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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File#  71-431989078 VIN: 1GlZT51F96F-

Mileage at Inspection: 19657 Inspection Location: Insurance Auto Auction
11499 Douglas Rd, Rancho Cordova, CA 95742
Inspector's phone number: 805-341-8996 Inspected By: Tom Gamble
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
Steering automatically turned approximately 15 degree left turn

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

I inspected the vehicle at an insurance storage. The left front of the vehicle has damage to the body, frame and
chassis. The impact has pushed the left wheel and tire rearward and wedged it up against the back of the wheel
well. The left lower control arm is bent and the left stabilizer bar link is broken at the upper end. The left front
door is also pushed rearward and is jammed against the “B” pillar and the door will not open, therefore | could
not get the tire placard data. | inspected the interior and did not see any damage or deformity. | inspected the
undercarriage and did not see any hidden damage. | checked all fluid levels and found them to be full or
adequately full. | tested the steering wheel lock with the key in the off position and it would not lock, being that
the left wheel was wedged against the body which limited the movement of the steering wheel. | didn’t feel any
roughness in the steering. | connected a CDR and downloaded a crash event. | did not have a TECH Il available to
test for trouble codes. The steering system is non-electronic so no codes could be obtained from it. The
windshield is cracked in the area of the VIN plate making it impossible to photo the VIN plate. | did not find any
mechanical problems unrelated to the impact on the left front.

{

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ ]In Person Incident Date and Time: 10-26-06, 6:00AM
Interview date: 12-01-06

Was a policeffire department report obtained? X Yes [ No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)

| was on my way to work traveling at about 60 MPH. | touched the brake to slow down for railroad tracks that was

aways in front of me and the steering wheel turn about ¥ turn to the left. Before | could reach act | ran off the

road and hit a telephone pole. The airbags went off and knocked me out. When | can too | had a hard time getting

out of the car. | crawled out the right door. | must have been in shock as | wandered around on the road not

knowing what to do. Someone must have called the Police since the next thing | knew the CHP arrived.

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Driver, Male, 5’8" tall, 195 Ibs, DOB 10-14-67, No Disabilities

If there was a collision:

Describe extent of any injuries to the Driver:_Driver has not seen a doctor. Lower back and neck pain Left elbow
hurts, has frequent headaches.

{
Describe where other occupants were seated & extent of any injuries: No other occupants
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN: 1GlZT51F96F-

What was the exact location of the incident. Monte Vista Ave. Modesto, CA
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear and DryApproximate Temp (°F): 60

Road Surface: [ ] Concrete  XAsphalt [] Gravel [ ]Crushed rock [] Dirt
Road Condition: X Dry [ Jwet R []Other: {

Shoulder X Curb []: [ ] Concrete [ _JAsphalt [] Gravel []Crushed rock X Dirt
Shoulder/Curb Condition: X Dry [ Jwet R []Other: {

Posted Speed Limit 55 MPH
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NO
Length of Drive Prior to incident:
Total Time (hrs. & mins.): 20 Distance (miles):_15
Estimate of vehicle speed: 60 mph Source of est. Owner
Estimated vehicle speed at impact:_55 mph Source of est._Owner
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X  Describe Went to the left % turn
Suspension  Normal X Other [] Describe {
Brakes Normal X Other [] Describe {
Engine Normal X Other [] Describe {
Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? X Yes [ ] No If “Yes”, get the
details and describe the event(s). Owner stated that about a week prior the same thing occurred but he was
traveling slower and everything straighten out. He could not give the date, time or location of incident.

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action:  [] Turning [IBraking [] Accelerating XOther: Happened so fast no
action was taken

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_ None
Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: X Yes [ ]No Describe: Utility pole on the left side of the road
Objects Impacted:_Utility pole

How was the vehicle transported from the incident site to the present location? [ ] Tow Truck X Flat Bed [ ]Other

Additional comments concerning the incident; {

{

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN: 1GlZT51F96F-

{
| Section 3 INTERVIEW - VEHICLE HISTORY
Source of information (name, address, phone number, & relationship), if other than claimant:
{
Comments: (Additional cmts may be placed in section 9)
{
Did the owner purchase the vehicle new? [ ] Yes X No Date Used? X Yes [ |No Datel0-15-06

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

None

{

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ ]Yes If yes, describe: {

{

Prior collision repair? X No  [_]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [_]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( nhame, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No  [_]Yes
If yes, describe:_{

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

Front bumper, hood, left front fender, left head light assembly, windshield, left “A” pillar, left front unitized body
and frame, core support, left rocker panel and two small dents in the roof left side above drivers door

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

Left front wheel bent two places on both beads, left lower control arm bent, control arm mounting hole on the
frame torn out, left tie rod bent, left stabilizer bar link broken and unitized body frame bent left front.

{

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN: 1GlZT51F96F-

CORNER ASSEMBLIES

Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: Left lower control arm bent, left wheel bent two places on both beads, left stabilizer bar link broken,

left tie rod bent

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

None power steering vehicle. All fluid levels full or adequate filled

{

GENERAL OBSERVATIONS

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
Butane cigarette lighter on driver floor with a pin stuck in the bottom.
No modifications or aftermarket equipment

{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
No damage to the interior found. Driver seat back at 93 degrees

P SR v N N N N N Sy
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431980078  VIN:  1G1ZT51F96F ||

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION

PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

C!evro|et Model:

71-431989078

Inspection Date:

12-4-06
Malibu

1GlZT51F96F-

VIN:

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Left tie rod and lower control arm bent. The left wheel was pushed into the
back of the wheel well therefore the wheels will not turn. | moved the steering
wheel as far as | could left and right. The right wheel moves slightly. | did not
feel any roughness in the steering. Left drive axle CV joint boot torn loose
front transmission.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

Left tie rod bent from impact

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

No leakage boots in place

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

| tested the column locking and could not get it to lock with the limited travel
of the steering wheel. The column is properly fastened to the dash

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

None power steering vehicle. Unable start the engine. Unable to rotate the
wheels.

PS fluid level and condition-
Color, contamination, odor

None power steering vehicle

Steering knuckle-All
attachments secure and
proper?

Properly attached the left lower control arm is bent

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

Left lower control arm bent and torn from frame. The left stabilizer bar link is

broken

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

No abnormal conditions found

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

No abnormal conditions found

Confidential GM/PAR

Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

71-

C!evro|et Model:

Inspection Date:

12-4-06
Malibu

1GlZT51F96F-

431989078 VIN:

scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

No abnormal conditions found

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

No abnormal conditions found

Deformation to the frame

Unitized body and frame bent and twisted left front. The left lower control
arm attaching hole to the frame are torn out.

OBSERVATIONS/TEST RESULTS

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

Left front wheel and tire push rearward into the wheel well

Describe and photograph
contact of the under- carriage

with the road surface (road, None found
shoulder, curb, or grass)

Electronic level control

system/components Not equipped

Engine (normal, other)-Obtain
codes using a Tech Il.

Tech Il not available. Complaint with steering, this is not electronic steering

Electrical (normal, other)

Unknown see above

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

Tech Il not available

Anything components missing?

Other

If the vehicle is driveable, condu

ct a road test to evaluate the concern expressed by the customer. Describe the results of

the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”.

{

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN: 1GlZT51F96F-

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF  Bridgestone Insignia P215/60 R16 [ 6/32 OBX8 E-20-4805
RF  Bridgestone Insignia P215/60 R16 o 6/32 OBX8 E-20-4805
LR  _Bridgestone Insignia P215/60 R16 25 9/32 OBX8 E-20-4805
RR Bridgestone Insignia P215/60 R16 10 7/32 OBX8 E-20-4805

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,

flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF Tire flat the wheel is bent in two places on both beads

RF Tire flat no damage found

LR No damage found
RR No damage found

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES Unable to open door

SPARE TIRE

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN: 1GlZT51F96F-

| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.
» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

| did not inspect the accident site since | do not feel any additional information would be abtained
{

{

{

{

{

{

{

{

{

Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

P N WD\ W N Wi N W S Wy
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name:

F Inspection Date: 12-4-06
Vehicle Brand:  Chevrolet Model: Malibu

File# 71-431989078 VIN:  1G1zT51F96F ||

| Section 9 OTHER REPORT INFORMATION

] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as

combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
] Photographs [ ] Data Downloads [ ] Other Records

REVISION DATE 04-19-2004
Confidential GM/PAR

Rev 4/10/04




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: F Inspection Date: 12-1-06
Vehicle Brand:  Chevrolet Model:  Malibu

File# 71-431989078 IN:  161z51F96F NN
Inspector Tom Gamble Number of Rolls One
Roll Number One INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Neg.# Description

0 Odometer

1. Front of vehicle

2. Left front corner of vehicle

3. Left side of vehicle

4, Rear of vehicle

5. Right side of vehicle

6. Right front corner of vehicle

7. Close up of damage to windshield, left front fender, “A” pillar and unitized body

8. Close up of damage to left front fender

9. Close up of head light and core support

10. Another angle of # 9

11. Close up of windshield

12. Dents in roof above drivers door

13. Damage to left front wheel upper half

14. Damage to left front wheel lower half

15. Damage to drive axle and lower control arm mount to body

16. Close up of torn lower control arm mount to frame

17. Close up of damage to body below windshield left corner

18. Left front door rear edge push rearward

19. Engine compartment hood up

20. Left side of engine compartment, battery damage and electrical control center

21. Left rear of engine compartment and firewall

22. Close up of damage to engine air intake pipe

23. Downward shot of core support and shock tower

24. Left corner of front bumper support

25. Front bumper removed from car

26. Right corner of front bumper

27, Left corner of front bumper

28. Radio and HVAC controls

29. Driver airbag deployed

30. Passenger airbag deployed

31. Driver sunvisor and head liner above driver seat

32. Options label in glove box

33. Front seats backrest position

34. Steering edge view, no damage

35. Steering rack and pinion, steering shaft U joint

36. Right side of steering rack and pinion

37 Left rocker panel damage

38. Under body view of wheel jamb against body

39 Torn frame left front

40 Broken left stabilizer bar link

41. Bent left front wheel inner bead

42. Left front lower control arm bent

43. Undercarriage, engine cradle, transmission and engine

44, Under carriage rear half of vehicle, no damage

45. Butane cigarette lighter with pin stuck in the bottom, laying on left front floor

71-431989078 Chandler photo log.dot
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 1, 2010

!assapequa Iar!, :Y e

Service Request: 71-445187432
Customer Relationship Specialist: Sarah Putnam

Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle
Identification Number 1GZZGS4855~ This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until February 28, 2012, or 100,000
miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 1, 2010

Robert Silverman, Esg.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: v. General Motors Corporation
Service Request: 71-457535835
2005 Pontiac G6
Vehicle Identification Number: 16226528154_
Customer Relationship Specialist: Halima Shaw

Dear Mr. Silverman:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$4,500.00 made payable to Brian S. Shore. The second is in the amount of $1,900.00 made
payable to Kimmel & Silverman, P.C.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V6302006
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ROBERT M. SILVERMAN"" l

CRAIG THOR KIMMEL*"

* Member, PA Bar
* Member, NJ Bar
* Member, DE Bar
~ Member, NY Bar
"“Member, MA Bar
#Member, MD Bar
* Member, OH Bar
@ Member, DC Bar
¢ Member, AZ Bar
£ Member, CO Bar

JACQUELINE C. HERRITT"

ROBERT A. RAPKIN"
KIMMEL & SILVERMAN
IRA P. SMADES'

AMY D, COX"
PC. LOUIS DOBI, JR”
HILARY WHEATLEY TAYLOR™
THOMAS F. BURNS'
BARRY R. WINDERMAN®
1-800-LEMON LAW JACQUELINE BRADFORD PORRO?
MELISSA K. FIALA™
www.lemonlaw.com DAVID L. LIEBERMAN ™"
ANGELA K. TROCCOLI"

CORPORATE HEADQUARTERS FRED DAVIS

< RONALD ROWLAND"®
30 E. Butler Pike ANNE WARD*
Ambler, PA 19002 JACQUELYN S. KERNECHEL"

P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite T11, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

December 1, 2010

VIA EMAIL ONLY
gmerinfo@gmexpert.com

Genera
c/o MS

I Motors Corporation - NJ
X International/BRC Legal

MC 336-105-000
Warren, M1 48091

Dear Si

Re: _ v. General Motors Corporation
Vehicle: 2005 Pontiac G6-GT

Date of Purchase: 6/1/2005

Place of Purchase: Norman Gale Pontiac, Cedar Knowles
VIN: 1G2Z7G528154

r/Madam:

Please be advised that this office represents the above individual against General Motors

Corporation pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF

COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not

hesitate

to contact the undersigned.
Very truly yours,

Robert M. Silverman

RMS\ TL

cc: Brian

Shore


http://www.lemonlaw.com/�
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ignition Data

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID $2F Bytes 3-4 $089B Ignition Cycles at Investigation 2203 cycles
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arlene.thomas-randol
New Stamp


D vetronix TDR sE8o0™

Vehicle Status Data (Pre-Crash)

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID Pack $31 Byte 1 $00 Accelerator Pedal Position (-1 sec) 0 % full
throttle

DPID Pack $31 Byte 2 $25 Accelerator Pedal Position (-2 sec) 15 % full
throttle

DPID Pack $31 Byte 3 $06 Accelerator Pedal Position (-3 sec) 2 % full
throttle

DPID Pack $31 Byte 4 $00 Accelerator Pedal Position (-4 sec) 0 % full
throttle

DPID Pack $31 Byte 5 $00 Accelerator Pedal Position (-5 sec) 0 % full
throttle

DPID $31 Byte 6 bit 7 $00 Accelerator Pedal Position Validity Status Valid

DPID $32 Byte 1 bit 7 $18 Brake Switch State (-1 sec) OFF

DPID $32 Byte 1 bit 6 $18 Brake Switch State (-2 sec) OFF

DPID $32 Byte 1 bit 5 $18 Brake Switch State (-3 sec) OFF

DPID $32 Byte 1 bit 4 $18 Brake Switch State (-4 sec) ON

DPID $32 Byte 1 bit 3 $18 Brake Switch State (-5 sec) ON

DPID $32 Byte 2 bit 7 $00 Brake Switch State Validity Status Valid

DPID $32 Byte 3 bit 7 $00 Cruise Control Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 6 $00 Cruise Control Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 5 $00 Cruise Control Resume Switch Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 4 $00 Cruise Control Resume Switch Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 3 $00 Cruise Control Set Switch Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 2 $00 Cruise Control Set Switch Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 1 $00 Reduces Engine Power Mode (-1sec) OFF

DPID $32 Byte 3 bit 0 $00 Reduces Engine Power Mode (-2sec) OFF

DPID $32 Byte 4 bit 7 $00 Cruise Control Active Validity Status If Equipped Valid

DPID $33 Byte 1 $28 Throttle Position (-1 sec) 16 % full
throttle

DPID $33 Byte 2 $66 Throttle Position (-2 sec) 40 % full
throttle

DPID $33 Byte 3 $29 Throttle Position (-3 sec) 16 % full
throttle

DPID $33 Byte 4 $20 Throttle Position (-4 sec) 13 % full
throttle

DPID $33 Byte 5 $20 Throttle Position (-5 sec) 13 % full
throttle

DPID $33 Byte 6 bit 7 $00 Throttle Position Validity Status Valid
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $34 Byte 1 $1F Engine Speed (-1 sec) 1984 RPM
DPID $34 Byte 2 $24 Engine Speed (-2 sec) 2304 RPM
DPID $34 Byte 3 $1D Engine Speed (-3 sec) 1856 RPM
DPID $34 Byte 4 $1C Engine Speed (-4 sec) 1792 RPM
DPID $34 Byte 5 $1D Engine Speed (-5 sec) 1856 RPM
DPID $34 Byte 6 bit 7 $00 Engine Speed Validity Status Valid

DPID $35 Byte 1 $5D Vehicle Speed (-1 sec) 58 MPH
DPID $35 Byte 2 $5D Vehicle Speed (-2 sec) 58 MPH
DPID $35 Byte 3 $5E Vehicle Speed (-3 sec) 59 MPH
DPID $35 Byte 4 $5F Vehicle Speed (-4 sec) 59 MPH
DPID $35 Byte 5 $63 Vehicle Speed (-5 sec) 62 MPH
DPID $35 Byte 6 bit 7 $00 Vehicle Speed Validity Status Valid

DPID $36 Byte 1 $FF Steering Wheel Angle (-1 sec) If Equipped -16 degrees
DPID $36 Byte 2 $FF Steering Wheel Angle (-2 sec) If Equipped -16 degrees
DPID $36 Byte 3 $FF Steering Wheel Angle (-3 sec) If Equipped -16 degrees
DPID $36 Byte 4 $FF Steering Wheel Angle (-4 sec) If Equipped -16 degrees
DPID $36 Byte 5 $FF Steering Wheel Angle (-5 sec) If Equipped -16 degrees
DPID $36 Byte 6 bit 7 $00 Steering Wheel Angle Validity Status If Equipped Valid

DPID $37 Byte 1 bit 7 $00 Antilock Brake System Active (-1 sec) If Equipped No

DPID $37 Byte 1 bit 6 $00 Antilock Brake System Active (-2 sec) If Equipped No

DPID $37 Byte 1 bit 5 $00 Antilock Brake System Active (-3 sec) If Equipped No

DPID $37 Byte 1 bit 4 $00 Antilock Brake System Active (-4 sec) If Equipped No

DPID $37 Byte 1 bit 3 $00 Antilock Brake System Active (-5 sec) If Equipped No

DPID $37 Byte 2 bit 7 $00 Traction Control System Active (-1 sec) If Equipped No

DPID $37 Byte 3 bit 7 $00 Vehicle Dynamics Control Active (-1 sec) If Equipped No

DPID $37 Byte 3 bit 6 $00 Vehicle Dynamics Control Active (-2 sec) If Equipped No

DPID $37 Byte 3 bit 5 $00 Vehicle Dynamics Control Active (-3 sec) If Equipped No

DPID $37 Byte 3 bit 4 $00 Vehicle Dynamics Control Active (-4 sec) If Equipped No

DPID $37 Byte 3 bit 3 $00 Vehicle Dynamics Control Active (-5 sec) If Equipped No

DPID $37 Byte 4 bits 3-0 $04 Transmission Range (-1 sec) If Equipped Fourth Gear

DPID $37 Byte 5 bits 3-0 $0B Transmission Selector Position (-1 sec) If Equipped Drive

DPID $37 Byte 6 bit 7 $00 Service Engine Soon (Non-Emission Related) Lamp (1 sec) OFF

DPID $37 Byte 6 bit 6 $00 Service Vehicle Soon Lamp (1 sec) OFF

DPID $37 Byte 6 bit 3 $00 Brake System Warning Lamp If Equipped OFF

DPID $37 Byte 6 bit 1 $00 Low Tire Pressure Warning Lamp If Equipped OFF

DPID $37 Byte 7 bit 7 $E2 Antilock Brake System Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 6 $E2 Traction Control System Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 5 $E2 Vehicle Dynamics Control Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 4 $E2 Transmission Range Validity Status If Equipped Valid

DPID $37 Byte 7 bit 3 $E2 Transmission Selector Position Validity Status If Equipped Valid
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $37 Byte 7 bit 2 $E2 Service Engine Soon (Non-Emission Related) / Service Vehicle Valid
Soon Lamp Validity Status
DPID $37 Byte 7 bit 1 $E2 Low Tire Pressure Warning Lamp Validity Status If Equipped Valid
DPID $38 Byte 1 $5A Outside Air Temperature (-1 sec) If Equipped 41
DPID $38 Byte 2 bit 7 $00 Outside Air Temperature Validity Status (-1 sec) If Equipped Valid
DPID $38 Byte 5 bits 7-6 $03 Left Front Door Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 5-4 $03 Right Front Door Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 3-2 $03 Rear Door(s) Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 1-0 $03 Left Rear Door Status (-1 sec) If Equipped Unused
DPID $38 Byte 6 bits 7-6 $CO Right Rear Door Status (-1 sec) If Equipped Unused
DPID $38 Byte 7 bit 7 $00 Left Front Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 6 $00 Right Front Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 5 $00 Rear Door(s) Validity Status If Equipped Valid
DPID $38 Byte 7 bit 4 $00 Left Rear Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 3 $00 Right Rear Door Validity Status If Equipped Valid
DPID $39 Byte 1 $00 Lateral Acceleration (-1 sec) If Equipped 0 feet/sec?
DPID $39 Byte 2 $00 Lateral Acceleration (-2 sec) If Equipped 0 feet/sec?
DPID $39 Byte 3 $00 Lateral Acceleration (-3 sec) If Equipped 0 feet/sec?
DPID $39 Byte 4 $00 Lateral Acceleration (-4 sec) If Equipped 0 feet/sec?
DPID $39 Byte 5 $00 Lateral Acceleration (-5 sec) If Equipped 0 feet/sec?
DPID $39 Byte 6 bit 7 $80 Lateral Acceleration Validity Status If Equipped Invalid
DPID $3A Byte 1 $00 Yaw Rate (-1 sec) If Equipped 0
DPID $3A Byte 2 $00 Yaw Rate (-2 sec) If Equipped 0
DPID $3A Byte 3 $00 Yaw Rate (-3 sec) If Equipped 0
DPID $3A Byte 4 $00 Yaw Rate (-4 sec) If Equipped 0
DPID $3A Byte 5 $00 Yaw Rate (-5 sec) If Equipped 0
DPID $3A Byte 6 bit 7 $80 Yaw Rate Validity Status If Equipped Invalid
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VIN Data

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3D Byte 1
DPID $3D Byte 2
DPID $3D Byte 3
DPID $3D Byte 4
DPID $3D Byte 5
DPID $3D Byte 6
DPID $3E Byte 1
DPID $3E Byte 2 bits 7-4
DPID $3E Byte 2 bits 3-0
DPID $3E Byte 3 bits 7-4
DPID $3E Byte 3 bits 3-0
DPID $3E Byte 4 bits 7-4
DPID $3E Byte 4 bits 3-0

$31
$5A
$54
$35
$31
$46
$36
$18
$18
$68
$68
$31
$31

Vehicle Identification Number (VIN) Digit 3
Vehicle Identification Number (VIN) Digit 4
Vehicle Identification Number (VIN) Digit 5
Vehicle Identification Number (VIN) Digit 6
Vehicle Identification Number (VIN) Digit 7
Vehicle Identification Number (VIN) Digit 8
Vehicle Identification Number (VIN) Digit 10
Vehicle Identification Number (VIN) Digit 12
Vehicle Identification Number (VIN) Digit 13
Vehicle Identification Number (VIN) Digit 14
Vehicle Identification Number (VIN) Digit 15
Vehicle Identification Number (VIN) Digit 16
Vehicle Identification Number (VIN) Digit 17

P WO O TRFO—ANPR

Multiple Event Data

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3F Byte 1 hit 7
DPID $3F Byte 1 hit 6
DPID $3F Byte 1 hit 5
DPID $3F Byte 1 bit 4
DPID $3F Byte 1 hit 3
DPID $3F Byte 1 bits 2-0

$00
$00
$00
$00
$00
$00

An Event(s) Preceded the Recorded Event(s)

An Event(s) was in Between the Recorded Event(s)

An Event(s) Followed the Recorded Event(s)

The Event(s) Not Recorded was a Deployment Event(s)

The Event(s) Not Recorded was a Non-Deployment Event(s)
Associated Events Not Recorded

No
No
No
No
No
0

Power Mode Data

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3F Byte 3 hits 7-6
DPID $3F Byte 3 hit 5
DPID $3F Byte 3 bit 4

$90
$90
$90

Vehicle Power Mode Status If Equipped
Remote Start Status If Equipped
Run/Crank Ignition Switch Logic Level If Equipped

Ru

n

Inactive
Active

1G1ZT51F96F -

Page 5 of 10

Printed on: Monday, December 4 2006 at 10:04:18 AM



% Vetronix

Deployment Event Data

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $67 Byte 1 bit 7
DPID $67 Byte 1 bit5
DPID $67 Byte 2
DPID $68 Byte 1 bit 7
DPID $68 Byte 1 bit 6
DPID $68 Byte 1 bit 5
DPID $68 Byte 1 bit 4
DPID $68 Byte 1 bit 3
DPID $68 Byte 1 bit 2
DPID $68 Byte 1 bit 1
DPID $68 Byte 2 bit 7
DPID $68 Byte 2 bit 6
DPID $68 Byte 2 bit 5
DPID $68 Byte 2 bit 4
DPID $68 Byte 2 bit 3
DPID $68 Byte 2 bit 2
DPID $68 Byte 2 bit 1
DPID $68 Byte 3 bit 7
DPID $68 Byte 3 bit 6
DPID $68 Byte 3 bit 5
DPID $68 Byte 3 bit 3
DPID $68 Byte 3 bit 4
DPID $68 Byte 3 bit 2
DPID $68 Byte 3 bit 1
DPID $68 Byte 4 bit 7
DPID $68 Byte 4 bit 6
DPID $69 Byte 1 bit 7
DPID $69 Bytes 2-3
DPID $69 Bytes 4-5

DPID $6A Byte 1
DPID $6A Bytes 2-3
DPID $6B Bytes 1-2
DPID $6B Byte 3
DPID $6B Bytes 4-5
DPID $6B Byte 6
DPID $6C Bytes 1-2

$A0
$A0
$A5
$DO0
$D0
$D0
$DO0
$DO0
$D0
$D0
$DO0
$DO0
$DO0
$DO
$D0
$DO0
$DO0
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FFFO
$0898

$FE
$0899
$0000
$00
$0000
$00
$0000

Crash Record Locked

Vehicle Event Data (Pre-Crash) Associated With This Event
Event Recording Complete

Driver 1st Stage Deployment Loop Commanded

Driver 2nd Stage Deployment Loop Commanded

Driver Side Deployment Loop Commanded

Driver Pretensioner Deployment Loop Commanded

Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded
Driver Knee Deployment Loop Commanded

Passenger 1st Stage Deployment Loop Commanded
Passenger 2nd Stage Deployment Loop Commanded
Passenger Side Deployment Loop Commanded

Passenger Pretensioner Deployment Loop Commanded
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded
Passenger Knee Deployment Loop Commanded

Second Row Left Side Deployment Loop Commanded

Second Row Left Pretensioner Deployment Loop Commanded
Third Row Left Roof Rail/Head Curtain Loop Commanded
Second Row Right Pretensioner Deployment Loop Commanded
Second Row Right Side Deployment Loop Commanded

Third Row Right Roof Rail/Head Curtain Loop Commanded
Center Rear Pretensioner Deployment Loop Commanded
Driver 2nd Stage Deployment Loop Commanded for Disposal
Passenger 2nd Stage Deployment Loop for Disposal Commanded
SIR Warning Lamp Status

SIR Warning Lamp ON/OFF Time Continuously

Number of Ignition Cycles SIR Warning Lamp was ON/OFF
Continuously

Ignition Cycles Since DTCs Were Last Cleared

Ignition Cycles at Event

DTC number for fault #1

DTC fault type for fault #1

DTC number for fault #2

DTC fault type for fault #2

DTC number for fault #3

Yes
Yes
Yes
Yes
Yes
No
Yes
No
No
No
Yes
Yes
No
Yes
No
No
No
No
No
No
No
No
No
No
No
No
OFF
655200 seconds
2200 cycles

254 cycles
2201 cycles
N/A

$00
N/A

$00
N/A
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CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $6C Byte 3

DPID $6C Bytes 4-5

DPID $6C Byte 6

DPID $6D Bytes 1-2

DPID $6D Byte 3

DPID $6D Bytes 4-5

DPID $6D Byte 6
DPID $6E Byte 1
DPID $6E Byte 2
DPID $6E Byte 3
DPID $6E Byte 4
DPID $6E Byte 5
DPID $6E Byte 6
DPID $6F Byte 1
DPID $6F Byte 2
DPID $6F Byte 3
DPID $6F Byte 4
DPID $6F Byte 5
DPID $6F Byte 6
DPID $70 Byte 1
DPID $70 Byte 2
DPID $70 Byte 3
DPID $70 Byte 4
DPID $70 Byte 5
DPID $70 Byte 6
DPID $71 Byte 1
DPID $71 Byte 2
DPID $71 Byte 3
DPID $71 Byte 4
DPID $71 Byte 5
DPID $71 Byte 6
DPID $72 Byte 1
DPID $72 Byte 2
DPID $72 Byte 3
DPID $72 Byte 4
DPID $72 Byte 5
DPID $72 Byte 6
DPID $73 Byte 1
DPID $73 Byte 2
DPID $73 Byte 3

$00
$0000
$00
$0000
$00
$0000
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FF
$01
$FB
$00
$F5
$02
$EF
$03
$ED
$03
$EB
$03
$EB
$03
$EB
$03
$EA
$02
$EA
$03
$EA
$00

DTC fault type for fault #3

DTC number for fault #4

DTC fault type for fault #4

DTC number for fault #5

DTC fault type for fault #5

DTC number for fault #6

DTC fault type for fault #6

SDM Recorded Vehicle Velocity Change for Axis #1 (10 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (10 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (20 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (20 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (30 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (30 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (40 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (40 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (50 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (50 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (60 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (60 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (70 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (70 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (80 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (80 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (90 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (90 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (100 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (100 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (110 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (110 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (120 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (120 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (130 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (130 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (140 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (140 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (150 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (150 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (160 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (160 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (170 msec)

$00
N/A
$00
N/A
$00
N/A
$00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.68
0.68
-3.39
0.00
-7.46
1.36
-11.52
2.03
-12.88
2.03
-14.23
2.03
-14.23
2.03
-14.23
2.03
-14.91
1.36
-14.91
2.03
-14.91
0.00

MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
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CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $73 Byte 4
DPID $73 Byte 5
DPID $73 Byte 6
DPID $74 Byte 1
DPID $74 Byte 2
DPID $74 Byte 3
DPID $74 Byte 4
DPID $74 Byte 5
DPID $74 Byte 6
DPID $75 Byte 1
DPID $75 Byte 2
DPID $75 Byte 3
DPID $75 Byte 4
DPID $75 Byte 5
DPID $75 Byte 6
DPID $76 Byte 1
DPID $76 Byte 2
DPID $76 Byte 3
DPID $76 Byte 4
DPID $76 Byte 5
DPID $76 Byte 6
DPID $77 Byte 1
DPID $77 Byte 2
DPID $77 Byte 3
DPID $77 Byte 4
DPID $77 Byte 5
DPID $77 Byte 6
DPID $78 Byte 1 bit 7
DPID $78 Byte 1 bit 6
DPID $78 Byte 1 bit5
DPID $78 Byte 1 bit 4
DPID $78 Byte 1 bit 3
DPID $78 Byte 1 bit 2
DPID $78 Byte 2 bit 7
DPID $78 Byte 2 bit 6
DPID $78 Byte 2 bit 5
DPID $78 Byte 2 bit 4
DPID $78 Byte 2 bit 3
DPID $78 Byte 2 bit 2
DPID $78 Byte 3 bit 7

$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FO
$FO
$FO
$FO
$FO
$FO
$00
$00
$00
$00
$00
$00
$00

SDM Recorded Vehicle Velocity Change for Axis #2 (170 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (180 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (180 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (190 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (190 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (200 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (200 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (210 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (210 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (220 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (220 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (230 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (230 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (240 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (240 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (250 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (250 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (260 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (260 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (270 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (270 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (280 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (280 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (290 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (290 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (300 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (300 msec)
Driver Belt Switch Circuit Status

Driver Belt Switch Circuit Status Monitored

Passenger Belt Switch Circuit Status

Passenger Belt Switch Circuit Status Monitored

Front Center Belt Switch Circuit Status

Front Center Belt Switch Circuit Status Monitored

Second Row Left Belt Switch Circuit Status

Second Row Left Belt Switch Circuit Status Monitored

Second Row Center Belt Switch Circuit Status

Second Row Center Belt Switch Circuit Status Monitored
Second Row Right Belt Switch Circuit Status

Second Row Right Belt Switch Circuit Status Monitored

Third Row Left Belt Switch Circuit Status

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
BUCKLED
Yes
BUCKLED
Yes
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED

MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
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<DR

CRASH DATA
RETRIEVAL
S Y 8 T E M

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $78 Byte 3 bit 6
DPID $78 Byte 3 bit 5
DPID $78 Byte 3 bit 4
DPID $78 Byte 3 bit 3
DPID $78 Byte 3 bit 2
DPID $78 Byte 4 bit 7
DPID $78 Byte 4 bit 6
DPID $78 Byte 4 bit 5
DPID $78 Byte 4 bit 4
DPID $79 Byte 1 bit 7

DPID $79 Byte 1 bit 0

DPID $7A Byte 1 hit 7

DPID $7A Byte 1 bit 1

DPID $79 Bytes 2-3

DPID $79 Byte 4 bits 7-6

DPID $79 Byte 4 bit 5

DPID $79 Byte 4 bit 4

DPID $79 Byte 4 bits 3-0

DPID $7A Byte 1 bit 7
DPID $7A Byte 1 bit 1
DPID $7A Byte 2
DPID $7A Byte 3
DPID $7B Byte 1

DPID $7B Byte 2

$00
$00
$00
$00
$00
$00
$00
$00
$00
$80

$80

$80

$80

$0000
$00
$00
$00

$00

$80
$80
$00
$00
$0A

$0D

Third Row Left Belt Switch Circuit Status Monitored

Third Row Center Belt Switch Circuit Status

Third Row Center Belt Switch Circuit Status Monitored
Third Row Right Belt Switch Circuit Status
Third Row Right Belt Switch Circuit Status Monitored
Driver Seat Position Status

Driver Seat Position Status Monitored
Passenger Seat Position Status
Passenger Seat Position Status Monitored

Automatic Passenger SIR Suppression System Validity Status at AE
/ Passenger SIR Suppression Switch Circuit Status Validity Status at

AE

Automatic Passenger SIR Suppression System Status at AE /

Passenger SIR Suppression Switch Circuit Status at AE

Automatic Passenger SIR Suppression System Validity Status at
First Deployment Command / Passenger SIR Suppression Switch
Circuit Status Validity Status at First Deployment Command
Automatic Passenger SIR Suppression System Status at First
Deployment Command / Passenger SIR Suppression Switch Circuit

Status at First Deployment Command
SDM Synchronization Counter
Rollover Sensor Message Status

Side Air Bag(s) Were First Commanded to Deploy Due to Side

Impact Event

Side Air Bag(s) Were First Commanded to Deploy Due to Rollover

Event
Rollover Sensor Status

Automatic Passenger SIR Suppression System Validity Status /
Passenger SIR Suppression Switch Circuit Validity Status
Automatic Passenger SIR Suppression System Status / Passenger

SIR Suppression Switch Circuit Status

Rollover Sensor - Time Between Successive Side Deploys

Rollover Sensor - Time From Rollover Enable to Deploy

Driver 1st Stage Time From Algorithm Enable to Deployment

Command Criteria Met

Driver 2nd Stage Time From Algorithm Enable to Deployment

Command Criteria Met

No

UNBUCKLED

No

UNBUCKLED

No

Rearward

No

Rearward

No
Air

Bag

Suppressed

Inv

Inv

Air

alid

alid

Bag

Suppressed

0
No
No

No

rollover

Last message

rec

eived

contained errors

Inv

Air

alid

Bag

Suppressed

0
0
20

26

msec
msec
msec

msec
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% Vetronix

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $7B Byte 3 $0A Passenger 1st Stage Time From Algorithm Enable to Deployment 20 msec
Command Criteria Met

DPID $7B Byte 4 $0D Passenger 2nd Stage Time From Algorithm Enable to Deployment 26 msec
Command Criteria Met

DPID $7B Byte 5 $00 Driver Side or Roof Rail/Head Curtain Time From Algorithm Enable 0 msec
to Deployment Command Criteria Met

DPID $7B Byte 6 $00 Passenger Side or Roof Rail/Head Curtain Time From Algorithm 0 msec
Enable to Deployment Command Criteria Met

DPID $7B Byte 7 $00 Time Between Events 0 seconds
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Ignition Data

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID $2F Bytes 3-4 $089B Ignition Cycles at Investigation 2203 cycles
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Vehicle Status Data (Pre-Crash)

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID Pack $31 Byte 1 $00 Accelerator Pedal Position (-1 sec) 0 % full
throttle

DPID Pack $31 Byte 2 $25 Accelerator Pedal Position (-2 sec) 15 % full
throttle

DPID Pack $31 Byte 3 $06 Accelerator Pedal Position (-3 sec) 2 % full
throttle

DPID Pack $31 Byte 4 $00 Accelerator Pedal Position (-4 sec) 0 % full
throttle

DPID Pack $31 Byte 5 $00 Accelerator Pedal Position (-5 sec) 0 % full
throttle

DPID $31 Byte 6 bit 7 $00 Accelerator Pedal Position Validity Status Valid

DPID $32 Byte 1 bit 7 $18 Brake Switch State (-1 sec) OFF

DPID $32 Byte 1 bit 6 $18 Brake Switch State (-2 sec) OFF

DPID $32 Byte 1 bit 5 $18 Brake Switch State (-3 sec) OFF

DPID $32 Byte 1 bit 4 $18 Brake Switch State (-4 sec) ON

DPID $32 Byte 1 bit 3 $18 Brake Switch State (-5 sec) ON

DPID $32 Byte 2 bit 7 $00 Brake Switch State Validity Status Valid

DPID $32 Byte 3 bit 7 $00 Cruise Control Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 6 $00 Cruise Control Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 5 $00 Cruise Control Resume Switch Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 4 $00 Cruise Control Resume Switch Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 3 $00 Cruise Control Set Switch Active (-1 sec) If Equipped No

DPID $32 Byte 3 bit 2 $00 Cruise Control Set Switch Active (-2 sec) If Equipped No

DPID $32 Byte 3 bit 1 $00 Reduces Engine Power Mode (-1sec) OFF

DPID $32 Byte 3 bit 0 $00 Reduces Engine Power Mode (-2sec) OFF

DPID $32 Byte 4 bit 7 $00 Cruise Control Active Validity Status If Equipped Valid

DPID $33 Byte 1 $28 Throttle Position (-1 sec) 16 % full
throttle

DPID $33 Byte 2 $66 Throttle Position (-2 sec) 40 % full
throttle

DPID $33 Byte 3 $29 Throttle Position (-3 sec) 16 % full
throttle

DPID $33 Byte 4 $20 Throttle Position (-4 sec) 13 % full
throttle

DPID $33 Byte 5 $20 Throttle Position (-5 sec) 13 % full
throttle

DPID $33 Byte 6 bit 7 $00 Throttle Position Validity Status Valid
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $34 Byte 1 $1F Engine Speed (-1 sec) 1984 RPM
DPID $34 Byte 2 $24 Engine Speed (-2 sec) 2304 RPM
DPID $34 Byte 3 $1D Engine Speed (-3 sec) 1856 RPM
DPID $34 Byte 4 $1C Engine Speed (-4 sec) 1792 RPM
DPID $34 Byte 5 $1D Engine Speed (-5 sec) 1856 RPM
DPID $34 Byte 6 bit 7 $00 Engine Speed Validity Status Valid

DPID $35 Byte 1 $5D Vehicle Speed (-1 sec) 58 MPH
DPID $35 Byte 2 $5D Vehicle Speed (-2 sec) 58 MPH
DPID $35 Byte 3 $5E Vehicle Speed (-3 sec) 59 MPH
DPID $35 Byte 4 $5F Vehicle Speed (-4 sec) 59 MPH
DPID $35 Byte 5 $63 Vehicle Speed (-5 sec) 62 MPH
DPID $35 Byte 6 bit 7 $00 Vehicle Speed Validity Status Valid

DPID $36 Byte 1 $FF Steering Wheel Angle (-1 sec) If Equipped -16 degrees
DPID $36 Byte 2 $FF Steering Wheel Angle (-2 sec) If Equipped -16 degrees
DPID $36 Byte 3 $FF Steering Wheel Angle (-3 sec) If Equipped -16 degrees
DPID $36 Byte 4 $FF Steering Wheel Angle (-4 sec) If Equipped -16 degrees
DPID $36 Byte 5 $FF Steering Wheel Angle (-5 sec) If Equipped -16 degrees
DPID $36 Byte 6 bit 7 $00 Steering Wheel Angle Validity Status If Equipped Valid

DPID $37 Byte 1 bit 7 $00 Antilock Brake System Active (-1 sec) If Equipped No

DPID $37 Byte 1 bit 6 $00 Antilock Brake System Active (-2 sec) If Equipped No

DPID $37 Byte 1 bit 5 $00 Antilock Brake System Active (-3 sec) If Equipped No

DPID $37 Byte 1 bit 4 $00 Antilock Brake System Active (-4 sec) If Equipped No

DPID $37 Byte 1 bit 3 $00 Antilock Brake System Active (-5 sec) If Equipped No

DPID $37 Byte 2 bit 7 $00 Traction Control System Active (-1 sec) If Equipped No

DPID $37 Byte 3 bit 7 $00 Vehicle Dynamics Control Active (-1 sec) If Equipped No

DPID $37 Byte 3 bit 6 $00 Vehicle Dynamics Control Active (-2 sec) If Equipped No

DPID $37 Byte 3 bit 5 $00 Vehicle Dynamics Control Active (-3 sec) If Equipped No

DPID $37 Byte 3 bit 4 $00 Vehicle Dynamics Control Active (-4 sec) If Equipped No

DPID $37 Byte 3 bit 3 $00 Vehicle Dynamics Control Active (-5 sec) If Equipped No

DPID $37 Byte 4 bits 3-0 $04 Transmission Range (-1 sec) If Equipped Fourth Gear

DPID $37 Byte 5 bits 3-0 $0B Transmission Selector Position (-1 sec) If Equipped Drive

DPID $37 Byte 6 bit 7 $00 Service Engine Soon (Non-Emission Related) Lamp (1 sec) OFF

DPID $37 Byte 6 bit 6 $00 Service Vehicle Soon Lamp (1 sec) OFF

DPID $37 Byte 6 bit 3 $00 Brake System Warning Lamp If Equipped OFF

DPID $37 Byte 6 bit 1 $00 Low Tire Pressure Warning Lamp If Equipped OFF

DPID $37 Byte 7 bit 7 $E2 Antilock Brake System Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 6 $E2 Traction Control System Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 5 $E2 Vehicle Dynamics Control Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 4 $E2 Transmission Range Validity Status If Equipped Valid

DPID $37 Byte 7 bit 3 $E2 Transmission Selector Position Validity Status If Equipped Valid
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $37 Byte 7 bit 2 $E2 Service Engine Soon (Non-Emission Related) / Service Vehicle Valid
Soon Lamp Validity Status
DPID $37 Byte 7 bit 1 $E2 Low Tire Pressure Warning Lamp Validity Status If Equipped Valid
DPID $38 Byte 1 $5A Outside Air Temperature (-1 sec) If Equipped 41
DPID $38 Byte 2 bit 7 $00 Outside Air Temperature Validity Status (-1 sec) If Equipped Valid
DPID $38 Byte 5 bits 7-6 $03 Left Front Door Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 5-4 $03 Right Front Door Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 3-2 $03 Rear Door(s) Status (-1 sec) If Equipped Closed
DPID $38 Byte 5 bits 1-0 $03 Left Rear Door Status (-1 sec) If Equipped Unused
DPID $38 Byte 6 bits 7-6 $CO Right Rear Door Status (-1 sec) If Equipped Unused
DPID $38 Byte 7 bit 7 $00 Left Front Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 6 $00 Right Front Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 5 $00 Rear Door(s) Validity Status If Equipped Valid
DPID $38 Byte 7 bit 4 $00 Left Rear Door Validity Status If Equipped Valid
DPID $38 Byte 7 bit 3 $00 Right Rear Door Validity Status If Equipped Valid
DPID $39 Byte 1 $00 Lateral Acceleration (-1 sec) If Equipped 0 feet/sec?
DPID $39 Byte 2 $00 Lateral Acceleration (-2 sec) If Equipped 0 feet/sec?
DPID $39 Byte 3 $00 Lateral Acceleration (-3 sec) If Equipped 0 feet/sec?
DPID $39 Byte 4 $00 Lateral Acceleration (-4 sec) If Equipped 0 feet/sec?
DPID $39 Byte 5 $00 Lateral Acceleration (-5 sec) If Equipped 0 feet/sec?
DPID $39 Byte 6 bit 7 $80 Lateral Acceleration Validity Status If Equipped Invalid
DPID $3A Byte 1 $00 Yaw Rate (-1 sec) If Equipped 0
DPID $3A Byte 2 $00 Yaw Rate (-2 sec) If Equipped 0
DPID $3A Byte 3 $00 Yaw Rate (-3 sec) If Equipped 0
DPID $3A Byte 4 $00 Yaw Rate (-4 sec) If Equipped 0
DPID $3A Byte 5 $00 Yaw Rate (-5 sec) If Equipped 0
DPID $3A Byte 6 bit 7 $80 Yaw Rate Validity Status If Equipped Invalid
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VIN Data

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3D Byte 1
DPID $3D Byte 2
DPID $3D Byte 3
DPID $3D Byte 4
DPID $3D Byte 5
DPID $3D Byte 6
DPID $3E Byte 1
DPID $3E Byte 2 bits 7-4
DPID $3E Byte 2 bits 3-0
DPID $3E Byte 3 bits 7-4
DPID $3E Byte 3 bits 3-0
DPID $3E Byte 4 bits 7-4
DPID $3E Byte 4 bits 3-0

$31
$5A
$54
$35
$31
$46
$36
$18
$18
$68
$68
$31
$31

Vehicle Identification Number (VIN) Digit 3
Vehicle Identification Number (VIN) Digit 4
Vehicle Identification Number (VIN) Digit 5
Vehicle Identification Number (VIN) Digit 6
Vehicle Identification Number (VIN) Digit 7
Vehicle Identification Number (VIN) Digit 8
Vehicle Identification Number (VIN) Digit 10
Vehicle Identification Number (VIN) Digit 12
Vehicle Identification Number (VIN) Digit 13
Vehicle Identification Number (VIN) Digit 14
Vehicle Identification Number (VIN) Digit 15
Vehicle Identification Number (VIN) Digit 16
Vehicle Identification Number (VIN) Digit 17

P WO O TRFO—ANPR

Multiple Event Data

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3F Byte 1 hit 7
DPID $3F Byte 1 hit 6
DPID $3F Byte 1 hit 5
DPID $3F Byte 1 bit 4
DPID $3F Byte 1 hit 3
DPID $3F Byte 1 bits 2-0

$00
$00
$00
$00
$00
$00

An Event(s) Preceded the Recorded Event(s)

An Event(s) was in Between the Recorded Event(s)

An Event(s) Followed the Recorded Event(s)

The Event(s) Not Recorded was a Deployment Event(s)

The Event(s) Not Recorded was a Non-Deployment Event(s)
Associated Events Not Recorded

No
No
No
No
No
0

Power Mode Data

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $3F Byte 3 hits 7-6
DPID $3F Byte 3 hit 5
DPID $3F Byte 3 bit 4

$90
$90
$90

Vehicle Power Mode Status If Equipped
Remote Start Status If Equipped
Run/Crank Ignition Switch Logic Level If Equipped

Ru

n

Inactive
Active
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% Vetronix

Deployment Event Data

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $67 Byte 1 bit 7
DPID $67 Byte 1 bit5
DPID $67 Byte 2
DPID $68 Byte 1 bit 7
DPID $68 Byte 1 bit 6
DPID $68 Byte 1 bit 5
DPID $68 Byte 1 bit 4
DPID $68 Byte 1 bit 3
DPID $68 Byte 1 bit 2
DPID $68 Byte 1 bit 1
DPID $68 Byte 2 bit 7
DPID $68 Byte 2 bit 6
DPID $68 Byte 2 bit 5
DPID $68 Byte 2 bit 4
DPID $68 Byte 2 bit 3
DPID $68 Byte 2 bit 2
DPID $68 Byte 2 bit 1
DPID $68 Byte 3 bit 7
DPID $68 Byte 3 bit 6
DPID $68 Byte 3 bit 5
DPID $68 Byte 3 bit 3
DPID $68 Byte 3 bit 4
DPID $68 Byte 3 bit 2
DPID $68 Byte 3 bit 1
DPID $68 Byte 4 bit 7
DPID $68 Byte 4 bit 6
DPID $69 Byte 1 bit 7
DPID $69 Bytes 2-3
DPID $69 Bytes 4-5

DPID $6A Byte 1
DPID $6A Bytes 2-3
DPID $6B Bytes 1-2
DPID $6B Byte 3
DPID $6B Bytes 4-5
DPID $6B Byte 6
DPID $6C Bytes 1-2

$A0
$A0
$A5
$DO0
$D0
$D0
$DO0
$DO0
$D0
$D0
$DO0
$DO0
$DO0
$DO
$D0
$DO0
$DO0
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FFFO
$0898

$FE
$0899
$0000
$00
$0000
$00
$0000

Crash Record Locked

Vehicle Event Data (Pre-Crash) Associated With This Event
Event Recording Complete

Driver 1st Stage Deployment Loop Commanded

Driver 2nd Stage Deployment Loop Commanded

Driver Side Deployment Loop Commanded

Driver Pretensioner Deployment Loop Commanded

Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded
Driver Knee Deployment Loop Commanded

Passenger 1st Stage Deployment Loop Commanded
Passenger 2nd Stage Deployment Loop Commanded
Passenger Side Deployment Loop Commanded

Passenger Pretensioner Deployment Loop Commanded
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded
Passenger Knee Deployment Loop Commanded

Second Row Left Side Deployment Loop Commanded

Second Row Left Pretensioner Deployment Loop Commanded
Third Row Left Roof Rail/Head Curtain Loop Commanded
Second Row Right Pretensioner Deployment Loop Commanded
Second Row Right Side Deployment Loop Commanded

Third Row Right Roof Rail/Head Curtain Loop Commanded
Center Rear Pretensioner Deployment Loop Commanded
Driver 2nd Stage Deployment Loop Commanded for Disposal
Passenger 2nd Stage Deployment Loop for Disposal Commanded
SIR Warning Lamp Status

SIR Warning Lamp ON/OFF Time Continuously

Number of Ignition Cycles SIR Warning Lamp was ON/OFF
Continuously

Ignition Cycles Since DTCs Were Last Cleared

Ignition Cycles at Event

DTC number for fault #1

DTC fault type for fault #1

DTC number for fault #2

DTC fault type for fault #2

DTC number for fault #3

Yes
Yes
Yes
Yes
Yes
No
Yes
No
No
No
Yes
Yes
No
Yes
No
No
No
No
No
No
No
No
No
No
No
No
OFF
655200 seconds
2200 cycles

254 cycles
2201 cycles
N/A

$00
N/A

$00
N/A
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% Vetronix

CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $6C Byte 3

DPID $6C Bytes 4-5

DPID $6C Byte 6

DPID $6D Bytes 1-2

DPID $6D Byte 3

DPID $6D Bytes 4-5

DPID $6D Byte 6
DPID $6E Byte 1
DPID $6E Byte 2
DPID $6E Byte 3
DPID $6E Byte 4
DPID $6E Byte 5
DPID $6E Byte 6
DPID $6F Byte 1
DPID $6F Byte 2
DPID $6F Byte 3
DPID $6F Byte 4
DPID $6F Byte 5
DPID $6F Byte 6
DPID $70 Byte 1
DPID $70 Byte 2
DPID $70 Byte 3
DPID $70 Byte 4
DPID $70 Byte 5
DPID $70 Byte 6
DPID $71 Byte 1
DPID $71 Byte 2
DPID $71 Byte 3
DPID $71 Byte 4
DPID $71 Byte 5
DPID $71 Byte 6
DPID $72 Byte 1
DPID $72 Byte 2
DPID $72 Byte 3
DPID $72 Byte 4
DPID $72 Byte 5
DPID $72 Byte 6
DPID $73 Byte 1
DPID $73 Byte 2
DPID $73 Byte 3

$00
$0000
$00
$0000
$00
$0000
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FF
$01
$FB
$00
$F5
$02
$EF
$03
$ED
$03
$EB
$03
$EB
$03
$EB
$03
$EA
$02
$EA
$03
$EA
$00

DTC fault type for fault #3

DTC number for fault #4

DTC fault type for fault #4

DTC number for fault #5

DTC fault type for fault #5

DTC number for fault #6

DTC fault type for fault #6

SDM Recorded Vehicle Velocity Change for Axis #1 (10 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (10 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (20 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (20 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (30 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (30 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (40 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (40 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (50 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (50 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (60 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (60 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (70 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (70 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (80 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (80 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (90 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (90 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (100 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (100 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (110 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (110 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (120 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (120 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (130 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (130 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (140 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (140 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (150 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (150 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (160 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (160 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (170 msec)

$00
N/A
$00
N/A
$00
N/A
$00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-0.68
0.68
-3.39
0.00
-7.46
1.36
-11.52
2.03
-12.88
2.03
-14.23
2.03
-14.23
2.03
-14.23
2.03
-14.91
1.36
-14.91
2.03
-14.91
0.00

MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
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CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $73 Byte 4
DPID $73 Byte 5
DPID $73 Byte 6
DPID $74 Byte 1
DPID $74 Byte 2
DPID $74 Byte 3
DPID $74 Byte 4
DPID $74 Byte 5
DPID $74 Byte 6
DPID $75 Byte 1
DPID $75 Byte 2
DPID $75 Byte 3
DPID $75 Byte 4
DPID $75 Byte 5
DPID $75 Byte 6
DPID $76 Byte 1
DPID $76 Byte 2
DPID $76 Byte 3
DPID $76 Byte 4
DPID $76 Byte 5
DPID $76 Byte 6
DPID $77 Byte 1
DPID $77 Byte 2
DPID $77 Byte 3
DPID $77 Byte 4
DPID $77 Byte 5
DPID $77 Byte 6
DPID $78 Byte 1 bit 7
DPID $78 Byte 1 bit 6
DPID $78 Byte 1 bit5
DPID $78 Byte 1 bit 4
DPID $78 Byte 1 bit 3
DPID $78 Byte 1 bit 2
DPID $78 Byte 2 bit 7
DPID $78 Byte 2 bit 6
DPID $78 Byte 2 bit 5
DPID $78 Byte 2 bit 4
DPID $78 Byte 2 bit 3
DPID $78 Byte 2 bit 2
DPID $78 Byte 3 bit 7

$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$00
$FO
$FO
$FO
$FO
$FO
$FO
$00
$00
$00
$00
$00
$00
$00

SDM Recorded Vehicle Velocity Change for Axis #2 (170 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (180 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (180 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (190 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (190 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (200 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (200 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (210 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (210 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (220 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (220 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (230 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (230 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (240 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (240 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (250 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (250 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (260 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (260 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (270 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (270 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (280 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (280 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (290 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (290 msec)
SDM Recorded Vehicle Velocity Change for Axis #1 (300 msec)
SDM Recorded Vehicle Velocity Change for Axis #2 (300 msec)
Driver Belt Switch Circuit Status

Driver Belt Switch Circuit Status Monitored

Passenger Belt Switch Circuit Status

Passenger Belt Switch Circuit Status Monitored

Front Center Belt Switch Circuit Status

Front Center Belt Switch Circuit Status Monitored

Second Row Left Belt Switch Circuit Status

Second Row Left Belt Switch Circuit Status Monitored

Second Row Center Belt Switch Circuit Status

Second Row Center Belt Switch Circuit Status Monitored
Second Row Right Belt Switch Circuit Status

Second Row Right Belt Switch Circuit Status Monitored

Third Row Left Belt Switch Circuit Status

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
BUCKLED
Yes
BUCKLED
Yes
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED
No
UNBUCKLED

MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
MPH
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<DR

CRASH DATA
RETRIEVAL
S Y 8 T E M

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $78 Byte 3 bit 6
DPID $78 Byte 3 bit 5
DPID $78 Byte 3 bit 4
DPID $78 Byte 3 bit 3
DPID $78 Byte 3 bit 2
DPID $78 Byte 4 bit 7
DPID $78 Byte 4 bit 6
DPID $78 Byte 4 bit 5
DPID $78 Byte 4 bit 4
DPID $79 Byte 1 bit 7

DPID $79 Byte 1 bit 0

DPID $7A Byte 1 hit 7

DPID $7A Byte 1 bit 1

DPID $79 Bytes 2-3

DPID $79 Byte 4 bits 7-6

DPID $79 Byte 4 bit 5

DPID $79 Byte 4 bit 4

DPID $79 Byte 4 bits 3-0

DPID $7A Byte 1 bit 7
DPID $7A Byte 1 bit 1
DPID $7A Byte 2
DPID $7A Byte 3
DPID $7B Byte 1

DPID $7B Byte 2

$00
$00
$00
$00
$00
$00
$00
$00
$00
$80

$80

$80

$80

$0000
$00
$00
$00

$00

$80
$80
$00
$00
$0A

$0D

Third Row Left Belt Switch Circuit Status Monitored

Third Row Center Belt Switch Circuit Status

Third Row Center Belt Switch Circuit Status Monitored
Third Row Right Belt Switch Circuit Status
Third Row Right Belt Switch Circuit Status Monitored
Driver Seat Position Status

Driver Seat Position Status Monitored
Passenger Seat Position Status
Passenger Seat Position Status Monitored

Automatic Passenger SIR Suppression System Validity Status at AE
/ Passenger SIR Suppression Switch Circuit Status Validity Status at

AE

Automatic Passenger SIR Suppression System Status at AE /

Passenger SIR Suppression Switch Circuit Status at AE

Automatic Passenger SIR Suppression System Validity Status at
First Deployment Command / Passenger SIR Suppression Switch
Circuit Status Validity Status at First Deployment Command
Automatic Passenger SIR Suppression System Status at First
Deployment Command / Passenger SIR Suppression Switch Circuit

Status at First Deployment Command
SDM Synchronization Counter
Rollover Sensor Message Status

Side Air Bag(s) Were First Commanded to Deploy Due to Side

Impact Event

Side Air Bag(s) Were First Commanded to Deploy Due to Rollover

Event
Rollover Sensor Status

Automatic Passenger SIR Suppression System Validity Status /
Passenger SIR Suppression Switch Circuit Validity Status
Automatic Passenger SIR Suppression System Status / Passenger

SIR Suppression Switch Circuit Status

Rollover Sensor - Time Between Successive Side Deploys

Rollover Sensor - Time From Rollover Enable to Deploy

Driver 1st Stage Time From Algorithm Enable to Deployment

Command Criteria Met

Driver 2nd Stage Time From Algorithm Enable to Deployment

Command Criteria Met

No

UNBUCKLED

No

UNBUCKLED

No

Rearward

No

Rearward

No
Air

Bag

Suppressed

Inv

Inv

Air

alid

alid

Bag

Suppressed

0
No
No

No

rollover

Last message

rec

eived

contained errors

Inv

Air

alid

Bag

Suppressed

0
0
20

26

msec
msec
msec

msec

1G1ZT51F96F -
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CDR &5

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $7B Byte 3 $0A Passenger 1st Stage Time From Algorithm Enable to Deployment 20 msec
Command Criteria Met

DPID $7B Byte 4 $0D Passenger 2nd Stage Time From Algorithm Enable to Deployment 26 msec
Command Criteria Met

DPID $7B Byte 5 $00 Driver Side or Roof Rail/Head Curtain Time From Algorithm Enable 0 msec
to Deployment Command Criteria Met

DPID $7B Byte 6 $00 Passenger Side or Roof Rail/Head Curtain Time From Algorithm 0 msec
Enable to Deployment Command Criteria Met

DPID $7B Byte 7 $00 Time Between Events 0 seconds

1G1ZT51F96F -
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Northeast Region Enhanced Dealership Em owerment Process
(Service Manager Template — revised 10/61/2005)

1. Please complete this template by either typing or Iegibly writing in all required
information.

2. Please fax the completed template to 1-866-430-2718, or attach this decument to an

e-mail and e-mail it to AVM.TEAM@gmexpert.com
*  NOTE: ltis NOT necessary 1o fax in all 12 pages of the template, only those that apply

~ 3. Place the template in your VIN history file for future reference

Questions pertaining to the status of the processing can be directed to the AVM Team
in Chatham @ 1-800-231-1841 Prompt 3, prompt 2

AVM’s Name & Phone

FeAv Brbcues ( -1 -Sovy x gy g
Service Manager’s Name & , 7
Phone mﬂﬁ.—\ﬁ—r CB\’\{.A) 65\‘ B‘Ql” IS
Dealership Name & BAC

A~ 0 @\h L~ PO A Nap/l

Customer Name (Mr., Ms., Mrs.,
Last, First, MI)

Customer Complete Mailing
Address

Daytime phone number

Evening phone number

TV \G- 2 -5 4R S5y
Current Mileage 1\": A\l

CO Wormra ol Wyo Seutas
ComplasIR AN~ SysxWg

\ S A DNA
wa e prows M‘gej;@mgw_'}ﬁﬁ\a

Short explanation as to why the
goodwill tool was offered to the V™A 5 oA A peL v~

::i?;:s;(smciﬁc information bwo 1S “()M’\L’ﬂh Can C,t A..EM A2y
: . ﬁ-‘Lda' N ! I)-QMJ\._,
&(QL&MSHF | PRI
S s w Sarng Fre

Conpu oy Cexmn—

If subsequent owner, indicate
date & mileage at time of
purchase

Revised 10-1-05


arlene.thomas-randol
New Stamp


Mow 239 2006 5:25PM HP LASERJET FAX

ARNOLD

PONTLAC

4 BUHCK

11/29/06

Massapequa Pa
(Re: Component Coverage)

As per our phone conversation regarding you 2006 Pontiac G-6 (VIN #
1G22GSS4illsev cspressed dissatisfaction due to & defective steering assist
motor that needed replacement at 32165 miles. Our main objective here at Arnold
Buick —Pontiac-Saab along with General Motors is the continning satisfaction of our
customers concerns. To show how confident we are in our products we are pleased
to inform you that we will warranty the power steering assist motor (part #
15775370) and labor for an additional 3 years and or ap to 72000 miles whichever
comes first.

If you have any questions please do not hesitate to contact me.

Respectfully,

N ook T
Mark Cohen
Service Manager

Please Keep A Copy of This Component Coverage Letter With
The Vehicle.

Arnold Buick-Pontiac-Saab
535 Montauk Highway West Babylon New York 11704-8398
Phone 631-661-7000 Fax 631-661-7005
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Northeast Region Enhanced Dealership Em owerment Process
(Service Manager Template — revised 10/61/2005)

1. Please complete this template by either typing or Iegibly writing in all required
information.

2. Please fax the completed template to 1-866-430-2718, or attach this decument to an

e-mail and e-mail it to AVM.TEAM@gmexpert.com
*  NOTE: ltis NOT necessary 1o fax in all 12 pages of the template, only those that apply

~ 3. Place the template in your VIN history file for future reference

Questions pertaining to the status of the processing can be directed to the AVM Team
in Chatham @ 1-800-231-1841 Prompt 3, prompt 2

AVM’s Name & Phone
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Short explanation as to why the
goodwill tool was offered to the V™A 5 oA A peL v~

::qici’;:s;(speciﬁc information o 1 “DMMM Can CQC A..EJ: A2y
: . ﬁ-‘LdM ' [ Fa N .
{:L((‘JL’L’JSHF’ , o Y U 4V
S s w Sarng Fre

Conp Ay Lo i

If subsequent owner, indicate
date & mileage at time of
purchase
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Mow 239 2006 5:25PM HP LASERJET FAX

ARNOLD

PONTLAC

4 BUHCK

11/29/06

Massapequa Pa
(Re: Component Coverage)

As per our phone conversation regarding you 2006 Pontiac G-6 (VIN #
1G22G554flsov cspressed dissatisfaction due to 2 defective steering assist
motor that needed replacement at 32165 miles. Qur main objective here at Arnold
Buick —Pontiac-Saab along with General Motors is the continning satisfaction of our
customers concerns. To show how confident we are in our products we are pleased
to inform you that we will warranty the power steering assist motor (part #
15775370) and labor for an additional 3 years and or ap to 72000 miles whichever
comes first.

If you have any questions please do not hesitate to contact me.

Respectfully,

N ook T
Mark Cohen
Service Manager

Please Keep A Copy of This Component Coverage Letter With
The Vehicle.

Arnold Buick-Pontiac-Saab
535 Montauk Highway West Babylon New York 11704-8398
Phone 631-661-7000 Fax 631-661-7005
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KAHN & ASSOCIATES, L.L.C. T e Rl = =
ATTORNEYS AT LAW ® % SRS ?'W
4030 Wake Forest Road » Suite 300 - Raleigh NC 27609 ‘[1 97 0 LS. POSTAGE PE3591109
7563804 640 NOV 22 2006
7005 3110 BOD3 4811 2L33 497 6 marcoraomzipcont 27601

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

\ Chevrolet Motor Division
NOV 2.7 2006 Customer Assistance Center
P.O. Box 33170
Detroit, Ml 48232-5170


arlene.thomas-randol
New Stamp


FLORIDA OFFICE - NORTH
2815 Remington Green Cir., Suites 200
Tallahassee, FL 32308

FLORIDA OFFICE — SOUTH
13876 Southwest 56th St., Suite 476
Miami, FL 33175

MASSACHUSETTS OFFICE
841 Main St.
Tewksbury, MA 01876

MICHIGAN OFFICE
22260 Haggerty Rd., Suite 250
Northville, M[ 48167

NQORTH CAROLINA OFFICE
4030 Wake Forest Rd., Suite 300
Raleigh, NC 27609

K4
KAHN & ASSOCIATES

L.L.C.

1-888-LEMONS-1
(1-888-336-6671)
Fax 1-888-868-6671

CORPORATE HEADQUARTERS
35 Public Square, Suite 650
Cleveland, OH 44113
P (216) 621-6101
F (216) 621-6006

PLEASE REMIT ALL CORRESPONDENCE TO CORPORATE HEADQUARTERS

NEW JERSEY OFFICE
1.D. Narula, Esq.*
2001 Route 46
Waterview Plaza, Suite 310
Parsippany, N| 07034
*Licensed in New Jersey

PENNSYLVANIA OFFICE - WEST
1751 Lincoln Hwy.
North Versailles, PA 15137

PENNSYLVANIA OFFICE - EAST
1112 McDade Bhvd.
Woodlyn, PA 19094

TENNESSEE QFFICE
102 Woodmont Blvd., Suite 200
Nashville, TN 37205

VIRGINIA OFFICE
700 East Main 5t., Suite 1600
Richmond, VA 23219

November 20, 2006
Chevrolet Motor Division
Customer Assistance Center
P.G. Box 33176
Detroit, MI 48232-5170
Re: Vehicle: 2005 Chevrolet Malibu

Date of Purch/Lease: March, 2005

VIN: 1612852F45F [N

Dear Sir/Madam:

This office has been retained by_

Midland, TX |jjillregarding the above-referenced vehicle. Please be advised that this is your final
opportunity to repair the above-referenced vehicle under the North Carolina Lemon Law. As of today,
my clients’ vehicle has been in for service for at least 20 business days or parts of days and/or for at least
4 repairs to the same defect(s) or condition(s).

The vehicle’s primary problems include, but are not limited to, the following:
l. Electrical System;
2. Alignment; and
3. Steering. ‘

You MUST contact this office immediately as you have fifteen (15) days from the day you receive this
letter in order to complete the repairs. If we do not hear from you, we will assume you do not intend to

exercise your right to make a final repair of this vehicle. At that time, please also give us the name of a
contact person with whom we can schedule a convenient date to drop off the vehicle.

If you would rather waive your final opportunity to repair and discuss a possible resolution of this matter,
please fax us immediately in writing of your intent to do so.




DO NOT CONTACT OUR CLIENT UNDER ANY CIRCUMSTANCES AND DIRECT ALL
INQUIRIES TO ONE OF OUR LAW OFFICES. Thank you.

Sincerely,

DB/tr



North American Operations
General Motors Corporation
Disbursements (2613F(J

PO Box 62530

Phoenix, AZ 85082-2530

Nerth’ Arericah. Opé ations:
General;Molors. Corporation
Distyrsemant Account:

Tha Chass Manhattan Bank, N.A.

Syracuse, New York
AUDIT
I
3
|
P e e e = e e e e ke e e ———
: North American Operations BETACH BEFORE DEPOSITING CHECK
General Motors Corporation
VENDOR ! CHECK NG. _
. DUNS NOQ. BB DOOOODL20 ! Disbursements (2613;’
PO Box 62530 PAYMENT
VENDOR NAME ~ KAHN & ASSOCIATES, LLCANTHONY Phoenix, AZ 85082-2530 ) ) DATE 03/01/07
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION P . : anh ian 2
-827C%C 00.0000 ’ 8,500.00 | 8,500.00
9c :

i
I
|
i
|
|
|
|
i
| ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR |
| REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3

TOTAL 8,500.00 .a0 8,500.00

ALY




11:59 JAM 13, 2867

FAR= MO 18860-208-4622

GMAC

#1211918 PRGE:

To:
Company :
Fax Number :

Phone Number :

From ;

Phone Number

Time Sent :
Pages :

Description ;

Monica

023907321296

9,18662332952

Merilyn Unger

1-800-200-4622

Saturday, Jan 13, 2007 11:59%9AM
2

ATTN #71-445989513

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you...... GMAC.

1.2
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E OF NORTH CAROLINA &

CERTIFICATE OF TITLE

TITLE BRANDS

“ VEHICLE IDENTIFICATION NUABER YEAR VMODEL MAKE BODY STYLE
: 161zss52FssF GG 2005 CHEV 4s
) TITL E NUMBER TITLE ISSUE DATE PREVIOUS TITLEF NUMBER
04/05/2005
e
)7 I lll!l'lll"lIlllIl"l“lllllllllll"Il"lIlllllll'lllllllllll' ODOMETER READING
» GMAC 000008
v S PO BOX 8132
5 g COCKEYSVILLE MD 21030-8132 ODOMETER STATLS
;ﬂs= l !
;
¥

H

l__
Pl i

OWNER(S) “AME AND ADDRESS

g e
&=

TARAWA TERRACE NC _
10 OO T AR

The Commussioner of Motor Velmdes of the State of “orth C arolma hereby certifies that an application for a certificate of trtle for the herun descnbed vehicle

! has buen filed pursuant to the General Statutes of North Carolina and based on that application, the Division of Motor Vehicles 1s satisfied that the applicant
1s the lew fual owner Official records of the Division of Motor Viehicles reflect vehicle 15 subject to the liens, 1if any. herein enumerated at the date of 1ssuance
of this cortaficate

‘TTNESS, his hand and scal ot this Division of the day and year appeanng i this certificate as the utle 1ssue date

OMMEESIONFR MOTOR VEHIC[ ES

FIR5T LIENHOLDER: DATE OF LIEN 083/712/72005
4 | GMAL LIEN RELEASED BY.
Il PO BOX 8132 SIGNATURE

COCKEYSVILLE MD 21030-8132 TME . _ DATF .

SECOND LIENHOLDER DATE OF LIEN
LIEN RELEASED BY
SIGNATURE _ —_
TITLE — . DATE _ —

THIRD LIENHOLDER DATE OF LIEN

LIEN RELEASED BY-

SIGNATURE . _
al TITLE DATE . el .

FOLRTH LIENHOLDER DATE OF LIFN
LIEN RELEASED BY

SIGNATURE ——— e e
TITLE - . - — . __ —— . _DATE _ . _
78601548 ‘
688 T1C6880 -

oo B a

ERL RN G AL N (P,




KAHN & ASSOCIATES, 1.L.C.
ATTORNEYS AT LAw

4030 Wake Forest Road » Suite 306 « Raleigh NC 07054

US POSTAGE

$ 00.39

5 _'
=% Mailed From 44113

v 02082007

=% (031A 0002303013

FEB 12 2007

Ms. Monica Baeza
General Motors Business Resource Center

1919 Concept Drive
Warren, MI 48091-6013

4&&9&5‘5’313 ":Ga? llllil’ll'!li!}lll‘IillIliliilIltllIlil‘!illlllllll”l‘lii!lll!



FLORIDA OFFICE - NORTH
2813 Remington Green Cir., Suite 200
Tallahassee, F1. 32308

FLORIDA OFFICE — CENTRAL
8270 Woodland Center Blvd.
Tampa, FL 33614

FLORIDA OFFICE - SOUTH
13876 Southwest 36th St., Suite 476
Miarni, FL, 33175

MASSACHUSETTS OFFICE
25 Burlingten Mall Rd., Suite 300
Burlington, MA 01803

MICHIGAN OFFICE
22260 Haggerty Rd., Suite 250
Northville, M1 48167

NORTH CARQOLINA OFFICE
4030 Wake Forest Rd., Suite 300
Raleigh, NC 27609

K4

KAHN & ASSOCIATES

L.L.C.

1-888-LEMONS-1
(1-888-536-6671)

Fax 1-888-868-6671
kahnandassociates.com

CORPORATE HEADQUARTERS
55 Public Square, Suite 650
Cleveland, OH 44113
P (216) 62t-6101
F {216) 621-6006

VIA FIRST CLASS U.S. MAIL

Ms. Monica Baeza

General Motors Business Resource Center

1919 Concept Drive
Warren, MI 48091-6013

Dear Ms. Baeza:

PLEASE REMIT ALL CORRESPCNDENCE TO CORPORATE HEADQUARTERS

February 7, 2007
Re: Settlement Confirmation
Our Client:
Vehicle: 2005 Chevrolet Malibu
VIN:

1G1 2ssm455_

NEW |ERSEY OFFICE
J.D. Narula, Esq.*
2001 Route 46
Waterview Plaza, Suite 310
Parsippany, NJ 07054
*Licensed in New [ersey

PENNSYLVANIA OFFICE - WEST
1751 Lincoln Hwy,
North Versailles, PA 15137

PENNSYLVANIA OFFICE - EAST
1060 First Ave,, Suite 400
King of Prussia, PA 19406

TENNESSEE OFFICE
102 Woodmont Blvd., Suite 200
Nashville, TN 37205

VIRGINIA OFFICE
700 East Main St., Suite 1600
Richmond, VA 23219

Per our discussions, let this letter serve to confirm our settlement in the above-captioned matter, subject to
my client’s review of the final figures in the Release Agreement. The total settlement is comprised of the

following:

1)

2)

3)

Reimburse Plaintiff for agreed damages

(including Attorney’s Fees & Costs);

Pay-off lienholder in fuli

Payment of Plaintiff’s Attorney’s Fees & Costs

Total Due Plaintiff and Kahn & Associates, L.L.C.

N/A

$8,500.00

{included 1n
above)

$8,500.00

We are accepting this offer subject to the express condition that this transaction will be complete
within thirty (30) days of the date of this letter. Any delay beyond thirty (30) days, not due to




Plaintiff’s lack of cooperation, will result in Plaintiff filing (a Complaint and/or) any necessary
Motions to Enforce Settlement, including Attorney’s Fees.

Please let me know immediately if I have in any way misstated our understanding. Otherwise, we will
wait to hear from you with regard to the next step. Thank you for your attention to this matter.

Sincerely,

KAHN & ASSOCIATES, L.L.C.
Wp‘/

Rick McNeil

RAM/sab




VIA FAX ONLY
December 13, 2006

Donald Bardes, Esq.

Kahn & Associattes LLC
55 Public Sq Ste 650
Cleveland, OH 44113-1909

RE:
Service Request: 71-445989513
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZS52E45H
Customer Relationship Specialist: Monica Baeza

Dear Mr. Bardes:

We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of § 5,000.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

LHEVRILEY FENET S N

G AT TR AR




December 13, 2006
Page?2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LGO044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date

L AT

LHEVRILEY FENET S N

[l i




RELEASE OF CLLAIM

We, _ (hereinafter referred to as “Releasor(s)”), on behalf of

myself/ourselves and my/our assigns, heirs and executors, in consideration of $ 5,000.00 paid by
(General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing
Vehicle Identification Number 1G12852F45F-“Subject Vehicle™), including but not limited to
any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not be
construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
date of execution of this release. Notwithstanding the above, (General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

20

by [

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006




Detroit, M1 482325170

VIA FAX ONLY
January 24, 2007

Donald Bardes, Esq.

Kahn and Associates Attys at Law
411 N Elm St

Lumberton, NC 28358-5556

RE:
Service Request: 71-445989513
2005 Chevrolet Malibu
Vehicle Ientification Number: 1G12552F45F |||
Customer Relationship Specialist: Monica Baeza

Dear Mr. Bardes:

We have received your rejection of our settlement offer, dated December 13, 2006. In an attempt to
settle this matter, General Motors is making a final offer of § 7,500.00.

We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest
opportunity. This offer will remain available for five (5) calendar days from the date of this letter. If
your client(s) agree with the terms of this offer, please have the offer letter and release executed where
indicated and faxed to the number on the fax cover sheet. If your client(s) do not agree with the terms of
the offer, we will assume that this matter is unable to be resolved and will close our file.

If yvou have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8§:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO071 V07032006

Current Vehicle Mileage

Client’s Signature Client’s Signature

Date Date

LHEVRILEY FENET S N
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January 24, 2007
Page?2
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RELEASE OF CLLAIM

We,_(hereinafter referred to as “Releasor(s)”), on behalf of

myself/ourselves and my/our assigns, heirs and executors, in consideration of $ 7,500.00 paid by
(General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing
Vehicle Identification Number lGlZSSZF45F_(“Subject Vehicle™), including but not limited to
any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not be
construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
date of execution of this release. Notwithstanding the above, (General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

20

by
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification
Type of identification
My commission expires:
CC: File
LG0024
V6302006
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Revised 6/1/2006 .
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CASE ASSESSMENT ~ LEGAL {(NON SMALL CLAIMS)

By: Monica Baeza State: NC

customer Name: | EGTNGEG Service Request: 71-445989513  GM Legal File No.: {Number}

vehicle 1D No.: 1617552F45FJll  In Service Date: 03/12/2005  Vehicle is: BAC Code: {Selling
{New/Used} Dealer}

Year, Make & Model: 2005 Chevrolet Mallbu Vehicle Purchased Used on: {n/a or
mm/dd/yy} at edometer {odometer}

Lien holder: GMACES]  Other[1: {Name}
VEHICLE REPAIR HISTORY

D EDgH‘IE[ FUEI[ EEI !QLJ

12/09/05 085347 12/1 12321 CIS SES |Ight is cuming on, engme u:lles rough hes'.ltates on acceleratlon
3 Cause: Scanned found PDBDD PD128,v2107,B3100, ignition coil failure
Integrated direct ignition system — replace
Three day rental (Enterprise #81179-38308)

12/21/05 085892 12493 C/S: SES light is coming on
Cause: Scanned for codes found P0420 Catalist system low efficiency bank -

replace
Six day rental H- routed (Enterprise #811955)

I:I ﬁteerlng

-TDBID‘}/UG 098358 * 21908 C/ S: P/S will sl:lffen up while dnvmg
Cause: Checked codes and found C0545, test per do¢ #1241508
Steering column assembly, replace

12/21/05 085892 *. 12493 -~ C/S: Vehtcle will not crank over sometlmes

D/S: Could not duplicate concern
4/03/06 091195 3 15464 “C/S: Starter will not engage at times, must wait 10 minutes for start up

D/S; Inspected, operating as designed -
4foa106.~ 051105 A, ~1548#  C/S: P/S light is coming on, P/S stiffens up while driving
Cause: Scanned for DTC and found C0545, C0460
Replace steering column assembly
o Two day rental (Enterprise #814198-4184)
8/04/06 098358 121'{ ¥ 21908 | C/S: Starter will not engage at times, Sounds as if the battery has low
-/ crankmg amps.
Cause: Inspected and tested electrical system DOC# 1847993
Block Assembly wiring harness junction
WWB % ¢/S: Cruise control is inoperative since last repair
Cause: Inspected cruise control for not engaging

Switch, cruise contral engagement - replace



FEE 27 2867 18:83 FR

12358667358 TO 918662332952 P.82-82

THE STATE LEMON LAW READS:

Days out of service: 20 + business days
Repairs 4 or more
Time period 24 months / 24,000 miles

Does Lemon Law state nonconformity must continue to exist? y

If applicable, safety-related repairs {# of repair attempts)
Safety-related time period {# of months} / {# of miles}

Numbet of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer's ownership:

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern; {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

A
36 %

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
curnulatively a “substantial impalrment” of the vehicle’s use, value or safety.

{TEXT}

REASON FOR REMOVAL

{TEXT}

CRM FINAL OFFER: {CASH/REP/TRADE}:

PLAINTIFF'S FINAL {CASH/REP/TRADE}:

PEMAND:

TEAM MANAGER APPROVING: {Name}

DATE: {Date}

DATE: {Date}

OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

AMOUNT TO CUST: ${Amount}

ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

Date: {Date}

b TOATEl POGE A= sk



Detroit, M1 482325170

VIA FAX ONLY
January 24, 2007

Donald Bardes, Esq.

Kahn and Associates Attys at Law
411 N Elm St

Lumberton, NC 28358-5556

RE:
Service Request: 71-445989513
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1Z$52F45F |||
Customer Relationship Specialist: Monica Baeza

Dear Mr. Bardes:

We have received your rejection of our settlement offer, dated December 13, 2006. In an attempt to
settle this matter, General Motors is making a final offer of § 7,500.00.

We ask that you discuss General Motors Corporation’s offer with your client(s) at your earliest
opportunity. This offer will remain available for five (5) calendar days from the date of this letter. If
your client(s) agree with the terms of this offer, please have the offer letter and release executed where
indicated and faxed to the number on the fax cover sheet. If your client(s) do not agree with the terms of
the offer, we will assume that this matter is unable to be resolved and will close our file.

If yvou have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8§:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO071 V07032006

Current Vehicle Mileage

Client’s Signature Client’s Signature

Date Date

LHEVRILEY FENET S N

G AT TR AR




January 24, 2007
Page?2
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RELEASE OF CLLAIM

We,_(hereinafter referred to as “Releasor(s)”), on behalf of

myself/ourselves and my/our assigns, heirs and executors, in consideration of $ 7,500.00 paid by
(General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing
Vehicle Identification Number 1G12852F45F-(“Subject Vehicle™), including but not limited to
any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not be
construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
date of execution of this release. Notwithstanding the above, (General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

20

>

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006
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CASE ASSESSMENT — LEGAL {(NON SMALL CLAIMS)

By: Monica Baeza State: NC

customer Name: |GG Service Request: 71-445989513  GM Legal File No.: {Number}

vehicle 1D No.: 1G17552F45FJl]  In Service Date: 03/12/2005  Vehicle is: BAC Code: {Selling
{New/Used} Dealer}

Year, Make & Model: 2005 Chevralet Mallbu Vehicle Purchased Used on: {n/a or
mm/dd/yy} at odometer {odometer}

Lien holder: GMACE]  Other[]: {(Name}

VEHICLE REPAIR HISTORY

Dm:mmm
E‘EE” ‘m:: M“E“' =“" " Descriptis

12/09/05 085347 12/1 12321 CIS SES Inght is coming on, engine |dles rough hesitates on acceleratlon
3 Cause: Scanned found POBDD PO128,V2107,B3100, ignition coil fallure
Integrated direct ignition system ~ replace
Three day rental (Enterprise #81179-38308)
12/21/05 085892 12493 C/S: SES light is coming on
@ Cause; Scanned for codes found P0420 Catalist system low efficiency bank -

replace
Six day rental H- routed (Enterprise #811955)

I:I steerlng

'XUS/D‘UUE 098358 * 21908 C/S P/S will sl:[ffen up while dnvmg
Cause: Checked codes and found C0545, test per doc #1241508
Steering column assembly, replace

12/21/05 085892 *. 12493 -~ CIS VEhICIE will not crank over sometlmes

D/S: Could not duplicate concern
4/03/06 091195 3 15464 NC/S! Starter will not engage at times, must wait 10 minutes for start up

D/S: Inspected, operating as designed -
0310609115 A, 15484  C/S: P/S light is coming on, P/S stiffens up while driving
Cause: Scanned for DTC and found C0545, C0460
Replace steering column assembly
- “Two day rental (Enterprise #814198-4184)
8/04/06 098358 12/'{ 8’ 21908 CIS Starter will not engage at times. Sounds as if the battery has low
-/ crankmg amps.
Cause: Inspected and tested electrical system DOC# 1847993
Block Assembly wiring harness junction
WE/WB % ¢/S: Cruise control Is inoperative since last repair
Cause: Inspected cruise control for nat engaging

Switch, cruise control engagement - replace



FEE 27 2887 18:43 FR

2123866738 TO 918662332952 P.AZ-E2

THE STATE LEMON LAW READS:

Days out of service: 20 + business days
Repairs 4 or more
Time period 24 months / 24,000 miles

Does Lemon Law state nonconformity must continue to exist? y

If applicable, safety-related repairs {# of repair attemnptsy)
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer's ownership:

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

o/
36 3

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impalrment” of the vehicle's use, value or safety.

{TEXT}

REASON FOR REMOVAL

{TEXT}

CRM FINAL OFFER: {CASH/REP/TRADE}:

PLAINTIFF'S FINAL {CASH/REP/TRADE}:

PEMAND:

TEAM MANAGER. APPROVING: {Name}

DATE: {Date}

DATE: {Date}

OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

AMOUNT TO CUST: ${Amount}

ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

Date: {Date}

ok TOATEl POGRF A= s



From: Kahn & Assocciates, L.L.C. To: 18662332952 Page: 1/5 Date: 2/26/2007 4:43:41 PM

FLORIDA OFFICE - NORTH - -~ ; NORTH CAROLINA OFFICE
3116 Captial Cir. NE, Suite 10 Eﬁ& K& & %%3 {3{§ %}jgg 4030 Wake Forest Rd., Suite 300
Post Office Drawer 15588 " % i eemeneeonneanen M .
SR h

Tallahasse, FL. 32317-5588 A Raleigh, NC 27609

1-888-LEMONS-1
FLORIDA OFFICE - SOUTH {1-888-536-6671) PENNSYLVANIA OFFICE - WEST

500 Southeast 6th St., Suite 100 1751 Lincoln Hwy.
Fort Lauderdale, FL 33301 Fax 1-888-868-6671 North Versailles, PA 15137
www.kahnandassociates.com

MICHIGAN OFFICE CORPORATE HEADQUARTERS PENNSYLVANIA OFFICE - EAST
22260 Haggerty Rd., Suite 250 55 Public Square, Suite 650 1112 MacDade Blvd
Hartville, MI 48167 Cleveland, OH 44113 Woodlyn, PA 19094
NEW JERSEY OFFICE P (216) 621-6101
1.D. Narula, Esq* F (216) 621-6006
2001 Route 46, Suite 310 @16) Mt
. 700 East Main St., Suite 1600
Parsippany, NJ 07054 Richmond, VA 23219
*Licensed in New Jersey PLEASE REMIT ALL CORRESPONDENCE TQ CORPORATE HEADQUARTERS g

FACSIMILE TRANSMITTAL COVER PAGE

If there is a problem with transmission or if all pages are not received,
please call 1-888-536-6671 for retransmission.

Ms. Baeza,

Attached please find the release and registration for the above case. Please process the settlement
check and over nite it to my attention to our Cleveland office.

Should you have any questions or concerns regarding this matter, please feel free to contact me.

Thank you,

Scott A. Brown

Kahn & Associates, L.L.C.
Phone: 1-888-536-6071

Fax: 1-888-868-6671
www.kahnandassociates.com

NOTICE: The information contained in this elecironic mail transmission is intended by Kahn & Associates, L.L.C.
Jor the use of the named individual or entity to which it is direcied and may contain information that is privileged or
otherwise confidential. It is not intended for transmission to, or receipt by, anvone other than the named addressee
{or a person authorized to deliver it to the named addressee). It should not be copied or forwarded to any
unauthorized persons. If vou have received this electronic mail transmission in error, please delete it from your
system without copving or forwarding it, and notify the sender of the ervor by reply e-mail or by calling Kahn &
Associates, LL.C. at 1-888-336-6671, so that our address record can be corrected.

This message is intended only for the use of the individual or entity to which it is addressed, and may
contain information that is PRIVILEGED, CONFIDENTIAL and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, or the employee or agent
responsible for delivering the message to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is strictly prohibited. If you have received
this communication in error, please notify us immediately by telephone, and return the original to us by
mail without making a copy. Thank vou.



From: Kahn & Associates, L.L.C.

FLOGRIDA OFFICE ~ NORTH
2815 Hemington Green Cir., Suite 200
Tullaksassee, FLL 33308
FLORIDA OFFICE - CENTHRAL
8274 Woodlung Center Bivd.
Tamspa, FL 35813
FLORIDA OFFICE - SOUTH
13878 Southwest 565h Sr., Suiie 476
Miami, FL 33175
MASBACHUSETTS OFFICE
25 Hurlington Mall Rd., Suiie 300
Burlington, MA 131803

MICHIGAN OFFICE
22280 Haggarty Rd., Suite 230
Northville, M1 48167
NORTH CAROLINA OFFICE

4030 Wake Forest Rd., Snne 380
Raleiph, ML 27608

To: 18662332952 Page: 2/5

KAHN & ASSOCIATES

L.L.C.

1-BE8-LEMONE-1
{1-888-336-0671)
Fax 1-888-B68-6571

www Enhnandussociates.vom

CORPORATE HEADOQUARTERS

53 Public Square, Suite 630
Cleveland, OH 44113
P {2106} 621-6i01
F {218} 521-DCOS

PLEASE REMIT ALL CORBRESPONDENCE TO CORPORATE HEADQUARTERS

Date: 2/26/2007 4:43:41 PM

NEW JERBEY OFFICE
£.D. Narule, Esg.°
2001 Rowe 46
Watesview Plaza, Suite 319
Porsippany, Nt 87034
*Licoiused in New Jersey
PENNEYINANGS OFFICE - WEST
1731 Lincola Hwy,
Morih Viersaifies, PA 13137

PENNSYLVANIA OFFICE - EAST
1060 Tirst Ave., Suite 400
King of Prussia, PA 194006

TENNESSEE OFFICE
103 Wandmont Bhud,, Suke 200
Mazhivilie, TN 37205
VIRGIRIA QFFICE
700 East Main St., Suire 1800
Richmond, VA 23219

February 26, 2007
VIA FACSIMILE ONLY

Ms. Monica Baeza

General Motors Business Resowce Center
1919 Concept Brive

Warren, MI 480916013

Re: _v. Geperal Maotors Corporation

Vehicle: 2065 Chevrolet Malibu

VIN: }G12852F45F-

Dear Ms. Bagza:

Enclosed please find the original Release, which has been fully executed by my client. Upon
receipt of same, please forward the settlement check to my office.

Additionally, please find enclosed a copy of the current registration for the sabject vehicle.

If you have any questions, please contact me immediately. Thank you.

Singerely,

AS GC

Mc\feh

RAM/sab
Enclosures




From: Kahn & Associates, L.L.C. To 18662332952 Page: 3/5 Date 2/26/2007 4:43:42 PM
3T B SRIVEr T D alel 20U YEsas P

RELEASE OF CLAIM

we, I . in e referred fo as “Releasor(s)™), on bebalf of

myselfourselves amd my/our assigns, heirs and execuiors, in consideration of § §,500.00 paid by
General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, iis
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
componests that are disiributed by Genersl Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, dernands, damages, and claims for stiomey’s fees
and costs which directly or indirectly arise from, are related to, or are iz nny way associated with the
purchase, repair, reaintenance, operstion, siteralion, or use of Releasor(s) 20035 Chevrolet Maliba baaring
Vehicle ldentification Number 1{312552F4 SF-“Subject Vehicle™, including but not Jimiled o
any claims based on any sileged defects in the subject vehicle. This Reledse of Claim shall nat be
construed to release any of the sbove named persons or entities from any lability regarding claims of
personal infury or products liahility srising out of the use or operstion of the Subject Vehicle after ihe
date of execution of this release. Notwithstonding the above, General Motors Corporation agrees to
henor the remsining term of the manufacturer’s express fimited waranty and any applicable GM
roiection Plans which accarnpanied the sale of the subject vehicle. If Relensor(s) hns/have iniiinted any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediaiely will

dismiss the proceediog with prejudice.

" The subject vehicle’s milespe is ? 91 . E)R D on the date of the siguing of this release,

Releasor(s) has/have corefully read and undersiand(s) this release. Relessor(s) agree{s} and
acknowledge(s) that this Release constitufes the entire agreement between Relessor(s) and General
Maetors Corporstion, and Releasor{s}) is/are not relying on 2y representations, promises or inducemnents
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO

I'TS TERMS.

We ngree to the terms of this Release of All Claims

wnant’s Signature TS SIgnaitne

/%57/@& 77f’ ! Mialirns vz -

Cfiy, Siste, Zi Cily, State, Zip Code

STATE OF /,WS
o

COUNTY CF /O/&/?




From: Kahn & As§p£i§.t(‘es‘,‘,ﬂlzl‘_‘.‘g_.‘ Tq31§§§v2332%5u2‘_' ””E;%gt?: ‘fl_;:‘;S_r_uu ] I:')vgte: 2/26/2007 4:43:42 PM

by

9 5t /
Swomn to (or affirmed) and subseribed before me thi / day of @M{ﬂ 2007,
L fia (] oo
‘«J‘{ A ‘/-‘%/

Yy
B

Print, type or ] i RS RSRRH T, Pol B ’ lic
Personally Known ‘/ OR Produced identificsiion

Type of identificalion

My commission expires: _ﬂﬁ:{ﬁj / S:Qjﬁg ?

(C: File

LE0o24
V&302006
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From: Kahn & Associates, L.L.C.

i Texas Depariment of Transportafion
REGISTRATION RENEWAL RECEIPT

PEEL FROM BACK ONLY / DESPEGAR POR DETRAS

COUNTY : MIDLAND

PLATE 33:
DOCUMENT NCG: 168S30338733083143

OWHER NAME AND ADDRESS

TH

MIDLAND,

PREVIOUS PLATE !

To: 18662332952

TAC NAME
DATE: 12

EMPILOYER

VEHICLE IDENTIF*CA*IDV WO: lE1ESS2F45F

YR/MAXE: 28005/CHEV MODEL:; MAL BO3Y STYLE:

EMETY WT:; 230G CARRYING CAPACITY: ©

BODY VEHICLE IRENTIFICARTION NC:

INVENTORY ITEM{S)
WINDSHISLD STICKER

VEHICLE RECORD NOTATIONS

¥R
2007

RELEASE OF PERSONAL INFD RESTRICTED

ACTUAL MILEAGE

W

: K%THY’REEUEB

F2B/2008
D3R
Th: ONAVARE

FEGI“TRBTTUN c
BLATE TYPE: PASUENGHR PLT

STICEER TYPE:

Page: 5/5 Date: 2/26/2007 4:43:43 PM

?"r FEE‘I‘IVE pATE: di/ol/2ea7
TE: 12/2007
16530153

by
TRAN&ACTIDN io: 477100540

LASS: PASSENGER-LESSE/ECGL 5000
WS

VEHICLE CLASSIFIDATION: PAER

20 UNIT
GROSE WI:

N
3z

oo OQNAGE 0.03
TRAVEL TRLR LENGTH: O

FESE ASSESERD

WINDEHIELD STICHER

REZ FEE-DPS
REFLECTORIBATION FEE

CMTY ROAD SRIBGE ADD-ON FEE

AUTOMATIOR

5 18 .50

g 1.00

.30

3 10,40

PEE {LAHGE CHTY} 5 1,00
TOTRL 5 78.80

METHOR OF PAYMENT KND PAYMENT AMOIREL:
CRSH 4

THIE RECZIFT TO BE CARRIED IN ALL COMMERECIAT, VEHICLES.
Current law reguires an agditional $1.00 fee ialrveady
inciudad} is cdunties with 50,080 oy more

vehiclas,

OR

Tr.80

TOTAL EMGSNT PATD i 71,00
CHANGE DU 5 g9.20

Peel sticker from any corner,
Despegar de cualquier esquina.

“CALCOMANIA DEPLACA"




Fax Berver 12/5/72006 11:52:01 AM PAGE 1/000 Fax Server

v SGMC

General Motors Business Resource Center

FAX

To: Monica Baeza
Company:

Fax: 18662332952
Phone:

From: Patricia Spacek

Fax: 866-852-1529
Phone: 800-231-1841, ext. 21338
E-mail;

CC:

NOTES:



Fax Berver 12/5/72006 11:52:01 AM PAGE 2/005 Fax Server

Dec 05 2006 11:45AM Kahn Associates NC (9191 719-7222 p.1

KAHN & ASSOCIATES, L.L.C.
ATTORNEYS AT LAW

55 Public Square
LEGAL Suite 650
COUNSEL Cleveland, Ohio 44113

STATEWIDE

Phone: 2146.621.6101

Toll Free: 1.838.8 LAWYER
Fax: 216.621.6006

www kahnandassociates.com

FACSIMILE TRANSMITTAL COVER PAGE

If there is a problem with transmission or if all pages are not received, please call (919) 719-2711
for retransmission.,

TO: Ms. Monica Baeza FAX # (866) 852-1529
COMPANY: General Motors Business Resource Center
FROM: Donald Bardes DATE: December 5, 2006

RE: _ et al. v. General Motors Corporation

Number of pages including this cover page: _d4_

This message is intended only for the use of the individual or entity to which it is addressed, and may contain
information that is PRIVILEGED, CONFIDENTIAL and exempt from disclosure under applicable law. If the
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the
message to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by telephone, and refurn the original to us by mail without making a copy. Thank Yo,

Comments:

Following this cover sheet, please find the completed Release of Lien Information Sheet,
Finance Agreement and Purchase Agrecment for the above-referenced matter.

Please contact me to discuss settlement regarding this matter at your earliest convenience.
Thank you.

DB/tr



Fax bServer

370005

PAGE

12/2/2006 11:52:01 AM

Fax Server

719-7222

Kahn Associates NC (919)

45AM

Dec 05 2006 11

page 3

4325705497

03A Key Energy Fish & Rental

DEC 05,2006 09

"SWANSBORD, NC 28534
'(910) 226-1808

CASH PRICE OF VEHIGLE

.00

EQUIPMENT:

GASH PRICE 20545.00
CUSTOMER 3ERVICES L3970
. | 55635
=N A o TETO =i 5,00
1. TOTAL CASH PRICE DELIVERED 21476¢.35
. 1 OFTION TO PLIHRCHASE
aﬁﬁ"&r BEroT _ N7A
[ CASH OM DELIVERY ?UUUTW
ODRESS 5. TRADE-N ALLOWANCE 1004~
[reERs AT LESS - BALANGE OWED N 1VU0. U0
o T RALANCE GG FIRANGED BT _ 4. TOTAL DOWN PRYMENT-@2 + 3) 5000, 00
-}, GRAC - [T e aaGET g T537635
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1 ACCEFPT THE ABCVE CONDIMIONS:
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TRACT OR REFUSE TO ACCEPT DELWERY OF THE VEHICLE ORDERED AS)

TRANSACTION AAE AS FOLLOWS:
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From: Fax Server Page: 33 Date: 12/1/2008 3:56:32 FM

RELEASE OF LIEN INFORMATION

I .
{Client’s Narmne) (Client’s Secial Security Number)

hereby authorize (’—;MAC .

(Lien holder Name)
WO~ 200~ U2,
(Lien holder Address) (Lien holder Phone Nurnber)
to release any and all information regsrding my loan account #
{Account Number)
with_ (FANANC
(1.izn holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date V- L\’"OLD

VEHICLE INFORMATION

The current vehicle mileage is 2 (a, Gi %C.\ Date mileape read: Y &~ -0l .

Stgnature

LGO004
V6302006

= @ Y e ] e @ @

Fhgriie




From: Kahn & Associates, L.L.C. To: 18662332052 Page: 1/5 Date: 2/26/2007 4:43.41 PM

FLORIDA OFFICE - NORTH
3116 Captial Cir. NE, Suite 10
Post Office Drawer 15588
Tallahasse, F1. 32317-5588

HN &

iy § g g NORTH CAROLINA OFFICE
,*%53 ﬁ{:g%}jgs 4030 Wake Forest Rd., Suite 300
T T Raleigh, NC 27609

1-888-LEMONS-1
FLORIDA OFFICE - SOUTH (1-888-536-6671) PENNSYLVANIA OFFICE - WEST

500 Southeast 6th St., Suite 100 1751 Lincoln Hwy.
Fort Lauderdale, FL 33301 Fax 1-888-868-6671 North Versailles, PA 15137
www.kahnandassociates.com

MICHIGAN OFFICE CORPORATE HEADQUARTERS PENNSYLVANIA OFFICE - EAST
22260 Haggerty Rd., Suite 250 55 Public Square, Suite 650 1112 MacDade Blvd
Hartville, MI 48167 Cleveland, OH 44113 o PA 19004
> s Woodlyn, PA 19094
NEW JERSEY OFFICE P (216) 621-6101
ID. Narula, Esq* F (216) 621-6006 VIRGINIA OFFICE

2001 Route 46, Suite 310 700 East Main 5t., Suite 1600

*ﬁiiiﬁfﬁ?iﬂlofeﬁiy PLEASE REMIT ALL CORRESPONDENCE TO CORPORATE HEADQUARTERS Richmond, VA 23219
FACSIMILE TRANSMITTAL COVER PAGE
......................................................................................... | fthereIsaproblemw'thtransm'sa'onOrlfa”pagesarenotrecewed,
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA e O e O e eeeessensssseesensee
Ms. Baeza,

Attached please find the release and registration for the above case. Please process the settlement
check and over nite it to my attention to our Cleveland office.

Should you have any questions or concerns regarding this matter, please feel free to contact me.

Thank you,

Scott A. Brown

Kahn & Associates, L.L.C.
Phone: 1-888-536-6671

Fax: 1-888-868-6671
www.kahnandassociates.com

NOTICE: The information contained in this electronic mail transmission is intended by Kahn & Associates, L.L.C.
Jor the use of the named individual or entity to which it is directed and may contain information that is privileged or
otherwise confidential. It is not intended for transmission to, or receipt by, anyone other than the named addressee
{or a person authorized to deliver it to the named addressee). It should not be copied or forwarded to any
unauthorized persons. If vou have received this electronic mail transmission in ervor, please delete it from your
system without copying or forwarding it, and notify the sender of the error by veply e-mail or by calling Kahn &
Associates, L.L.C. ar 1-888-336-6671, so that our address record can be corrected.

This message is intended only for the use of the individual or entity fto which it is addressed, and may
contain information that is PRIVILEGED, CONFIDENTIAL and exempt from disclosure under
applicable law. If the reader of this message is not the intended recipient, or the employee or agent
responsible for delivering the message to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this communication is sirictly prohibited. If you have received
this communication in error, please notify us immediately by telephone, and return the original to us by
matl without making a copy. Thank vou.



FLORIDA OFFICE ~ NORTH
32813 femington Green Chr., Sulte 200

Tallahassee,

From: Kahn & Associates, L.L.C. To: 18662332052 Page: 2/5 Date: 2/26/2007 4:43.41 PM

NEW JERSEY OFFICE
1.0, Narule, Esg®
3001 Rose 36

FiL 32308

FLORIDA OFFICE - CENTRAL K-AHN & ASSOC];ATES Willesview Plaza, Suite 350
Porsippany, N 7034

8374 Wandlung Centier Bled.
Tarspa, FL 3; 5;’ 4 L.L.C, *Liconsed in New Jersey
FLORIDA GEFICE — SOUTH | _B88-LEMONS-1 PEMNEYLVANIA OFFICE - WEST

15870 Soutbwest 3

Miami, FL33175

- o $7531 Lincaln Hawy,
6ih 5., Sufie 476 {1-888-336-667 1) Norsh Versailion, A (3157

Fax 1-888-R8B-6671 ]
MASSACHUSETTS OFFICE www. bahnandussociates, com PE?{NSYLYAN!.A OFF!?E - EAST
35 Burlington Malt Rd., Suiie 300 saianditiiasitatiniataiiiadhaiaiitsintastal 1’960 i'irfi Ave., Suite fﬂﬁ
Burfington, MA 01803 CORPORATE HEADGQUARTERS King of Prossio, PA 19400
MICEICAN OFEICE 53 Public Square, Suite 630 TENNESSEE OFFICE
22260 Haggarty R, Suite 230 Cleveland, OH 44143 182 Waodmont fited., Suite 200
Northville, M1 48187 P {216) 521-6101 Naghwille, TN 37205
NGRTH CAROLINA OFFICE F{218) 621-6005 e gfﬁ?w""?”?smg’i?*z "
4030 Wake Forest Rd., Saite 300 ast Main 5., Suite 1500
 Rufeigit, NC 27608 PLEASE REMIT ALL CORRESPONDENCE TO CORPORATE HEADQUARTERS Richmiond, YA 23219
February 26, 2007

VIA FACSIMHELE ONLY

Ms. Monica Baeza

General Motors Business Resowrce Center
1919 Coneept Drive

Warren, M1 48091-6013

Re: _ General Meotors Corporation
Vehicle: 2005 Chevrolet Malibu
VIN: 1G128352F45F

Desr Ms. Bagza:

Enclosed please find the original Release, which has been fully executed by my client. Upon
receipt of same, please forward the settlement check to my office.

Additionally, please find enclosed a copy of the current registration for the subject vehicle.

If vou have any questions, please contact me immediately. Thank you.

Sincerely,

RAM/sab
Enclosures




: i : Page: 3/5 Date: 2/26/2007 4:43:42 PM
From: Kahn & Assr%la?;.[es?a’xl‘sl?ﬁg'er T?9é3136£§3329382m: ZEBK?L%?! 3403 :—’l\%

RELEASE OF CLAIM

We, _{hareinaﬁer referred o as “Releasor(s)"), on behalf of

myself/ourselves and my/bur assigns, heirs and execwiors, in consideration of $ §,500.00 paid by
General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, ifs authorized independent dealers, any designers and suppliars of vehicles, parts and
components that are distributed by Genersl Motors Carporation, and their respective agents and
employees from any and all claims, causes of action, derands, demages, and claims for sttomey’s fees
and cosis which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, reaintenince, speration, slteration, or use of Releasor(s) 2005 Chevrolet Malibn bearing
Vehicle Identification Number ! G1ZS352F45F I Subject Vehicle™, including but not Jimiied to
any claims based on any sileged defects in the subject vehicle. This Reledse 6f Claira shall not be
construed to release any of the sbove named persons or entities from any liability regarding claims of
pessonal injury or products liahility arising out of the use or operstion of the Subject Vehicle after ihe
date of execution of this release. Notwithstonding the sbove, General Motors Corporation agrees to
henor the vemsining term of the mamnfacturer’s express {imited warranty and any applicable GM
Froiection Plans which accarnpanied the sale of the subject vehicle. If Releasor(s) hss/have initinted any

- courl, arbitration or other proceeding against General Motors Corporstion, Releasor(s) immediately will
distniss the proceeding with prefudice,

" The subject vehicle’s mileage is 1: Qi Ci); &D on the date of the siguing of this release.

Releasor(s) has/have carefully read and undersiand(s) this release. Relessor{s) ngree{s) and
ackmowledge(s} that this Release constitutes the epiire apreement between Releasor{s) and General
Metoss Corporstion, and Releasor(s) is/are not relying on any representations, promises or inducements
other ihan those stated in this release,

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOUHAVE READ IT, UNDERSTAND IT, AND AGREE TO

I'tS TERMS.

We agree to the terms of this Release of All Claims

aimant s Sipnature

TESES

Mid s 7%

Cify, Sinte, Zip Lode

Ciiy, Siate, Zip Code

-
STATE OF _ /L4
couNtYyor /) ,70,//4/?

v




From: Kahn & Asgp‘gi'a}‘tt‘as:‘,ﬂl_gb(_:‘;‘ Tq&1§§§v2332%5u2w. wuﬁ_%gg: ‘fl_{l5_r_w , Qgte: 212672007 4:43:42 PM

Sworn to {or affirmed) and subscribed before me thi dny of @M

W/ (] /m/@

Print; type or e

Personally Known ‘-/ OR Produced identification

Type ef identification

My comunission expires: _ﬂ@(_é’j / 5;5 ;;_é{) ?

CC: File

LGOG24
Va302008
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From: Kahn & Associates, L.L.C. To: 18662332952

W
.

Texas Depariment of Transportation
REGISTRATION RENEWAL RECEIPT

PEEL FROM BACK ONLY / DESPEGAR POR DETRAS

COINTY: MYDLAND FTAC NBME:
PLATE ®D; m TIME: 18%
DOCUMENT NG: 180S0338739083333  EMPLOYER

OWHER NAME AND ADDRESS

MIDIAND, TX

KATHY REEV

DATHE: 12{28 2008
3AH
TD' CHAVARE

FaErol

ETICKER TYPE:

PREVICUSG PLATE !

VERICLE IDENTIF*CA*IOQ WO: 1G1ESK2F45F
YPKMA{E 2505/CHEV  MODEL: MAL BODY STYLE:
EME WT: 320G CARRYING CAPACITY: O
BODY VEHICLE IRENTIFICATION NO:

INVENTORY ITEM{S) ¥R
WINDSHIBLD STICKEE 2007

VEHRT CL& RECORE LO"ATID S
RELEASE OF PEREONAL INFD RESTRICTED
AC”GAL MILEAGE

VEH.
420 UNIT
GROSE WI:

Page: 5/5 Date: 2/26/2007 4:43:43 PM

s r*rp'am'mz DATE : n;/m;’za:v
DATE: 12/2007
'm;h.za.:m'rmw in: 1653\31.}30"?30'3.:50

PEGICTRATTOW CLASS: PASSENGER-LESS/EGL 5500
PLATE T

FASZENGER PLT
WS

ICLE CLASSIFICATION: FASS
HNO

3208 TOWNAGE: 0.03
TRAVEL TRLR LENGTH: ¢

P

FESY ASSRESERD

THDSHIELD STICHER 5 K85
REZ FEE-DPS 2 1.00
REFLECTORIBATION FEE .30
CNTY ROAD BRIDGE APD-ON PEE 3 16,98
AUTOMATIOR FEE {LAHGE CHNTY} 3 1,00

POTRL 3 70,50

METHOR OF PAYMENT AND DAYMENT AMOUNT:
CREH g 71,00

TOTAL AMOUNT EAID § 71.50
CHANGE DUE [ §.20

THIE RECEIPT TO 8E CARRIED IN ALL COMMEECIAL VEHICLES,
Current lJaw recguires ar additional $1.00 fee ialready
inciuded} ip cdunties with 50,080 or wore veghiclas.

OR

Peel sticker from any corner,
Despegar de cualquier esquina.




Dec 05 2006 11:45AM Kahn Associates NC (9191 719-7222 p.1

KAHN & ASSOCIATES, L.L.C.
ATTORNEYS AT LAW

. 55 Public Square
LEGAL Suite 650
COUNSEL Cleveland, Ohio 44113

STATEWIDE

Phone: 216.621.6101

Toll Free: 1.888.8. LAWYER
Fax: 216.621.6006

www . kahnandassociates.com

FACSIMILE TRANSMITTAL COVER PAGE

If there is a problem with transmission or if all pages are not received, please call (919) 719-2711
for retransmission.

TO: Ms. Monica Baeza FAX #. (866) 852-1529
COMPANY: General Motors Business Resource Center
FROM: Donald Bardes DATE: December 5, 2006

RE: et al. v. General Motors Corporation

Number of pages including this cover page: _4_

This message is intended only for the use of the individual or entity to which it is addressed, and may contain
information that is PRIVILEGED, CONFIDENTIAL and exempt from disclosure under applicable law. If the
reader of this message is not the intended recipient, or the employee or agent responsible for delivering the
message to the intended recipient, you are hereby notified that any dissemination, distribution or capying of this
communication is strictly prohibited. If you have received this communication in error, please notify us
immediately by telephone, and return the original to us by mail without making a copy. Thank you.

Comments:

Following this cover sheet, please find the completed Release of Lien Information Sheet,
Finance Agreement and Purchase Agreement for the above-referenced matter.

Please contact me to discuss settlement regarding this matter at your earliest convenience.
Thank you.

DB/tr
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CUSTOMER 3ERVICES
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2 /2772005 GASH PRICE 20543.00
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- 39

‘ TAX

4600
1. TOTAL CASH PRICE DELWERED 21476¢.35
: § OFTION TQ PURCHASE
i CASH OM DELIVERY ?Uﬂlm .
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 |-reManks:

TRACT OR REFUSE-TO ACCEPT DELWERY OF THE VEHICLE ORDERED AS | TRANSACTION ARE AS FOLLOWS:

| UNDERSTAND AND AGREE. THAR. IF I 'CANCEL THIS. PURCHASE CON-[ANYTHING OR SERWICES. CWED TO CUSTOMER THAT ARE A PART .OF THIS

PERMITTED BY LAW, | WILL AY YOUR OFTION FORFEIT AS DAMAGES THE

FOLLOWING AMOUNT: 5

1 ACCEPT THE ABCAVE CONDIMONS:
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From: Fax Server Page: 313 Date: 12/1/2006 3:58:32 PM

RELEASE OF LIEN INFORMATION

1 ;
(Client’s Narne) (Client’s Secizl Security Number)
hereby authosize E‘)‘M AC
(Lien holder Name)
WO~ 200~ U2
(Lien holder Address) (Lien holder Phone Number)

to release any and all information regerding my loan account #

witt . (AN

(Lien holder Name)

{Account Number)

to General Motors Corporation, including but not limited to a complete payment history of my accouﬂt, a
Joan payoff amount, and per diem information,

Date \&" L\'"OLD

VEHICLE INFORMATION

The current vehicle mileage is &, (o 9 & Date mileageread: Y2~ N\~ Ol

LGO004
V5302006

- @ Y o ff e @ @




Detroit, M1 482325170

December 1, 2006 VIA FAX ONLY

Donald Bardes, Esq.

Kahn & Associattes LLC
55 Public Sq Ste 650
Cleveland, OH 44113-1909

re: [
Service Request: 71445989513
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1Z852F45F ||
Customer Relationship Specialist: Monica Baeza

Dear Mr. Bardes:

This is to advise that General Motors is in receipt of the above referenced case dated November 20, 2006.
This case file has been assigned to General Motors” Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

] Copy of owner’s current title and/or registration X Finance agreement
X Other: Release of Lien Information X Buyer’s agreement

General Motors Corporation

c/o MSX International, AT TN: BRC Legal

1919 Concept Drive

Warren, M148091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
General Motors Corporation

LHEVRILEY FENET S N
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

LHEVRILEY FENET S N
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11:59 JAM 13, 2887 FAx MO 188E0-288-4522 #1211918 PARGE: 1.2

GMAC

To: Monica

Company : 023907321296

Fax Number : 9,18662332952

Phone Number :

From : Merilyn Unger

Phone Number 1-800-200-4622

Time Sent : Saturday, Jan 13, 2007 11:59AM
Pages : 2

Description :

ATTN #71-445989513

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the infended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you.......GMAC.



11:59 JAM 13, 2887 FAx MO 188E0-288-4522

E OF NORTH CAROLINA

CERTIFICATE OF TITLE

VYEHICLE IDENTIFICATION NUNBER YEAR MODEL MAKE

161zss2F4sF GG 2005 CHEV
TIT{ E NUMBER TITLE ISSUE DATE
I esasranns

#1211918 PAGE:

BODY STYLE
48

PREVIOUS TITLF NUMBER

LabldlllanlhillibidaallidlinblLad b L LG
GMAC
PO BOX 8132

ODOMETER READING

000008

COCKEYSVILLE MD 21030-8132

EN
MAIL TO

ODOMETER STATUS

&7

\,_
PGl

OWNER{S) NAME AND ADDRESS

&

g S

TARAWA TERRACE NC _

Il

l

il

of this cortaficate

OMMEESIONFR MOTOR VEHICLES

FiRST LIENHOLDER: DATE OF LIEN 0371272005
GMAC LIEN RELEASED BY.
PO BOX 8132 SIGNATURE

TITLE BRANDS

'ITNESS, his hand and scal ot this Dhvision of the day and year appeaning m this certificate as the title 1ssue date

T

The Commussioner of Motor Vi les of the State of “orth Carola hereby eeruifies that an application for a certificate of tide for the herun desenbed vehicle
has buen filed pursuant to the General Statutes of North Carolina and based on that application, the Division of Motor Vehicles 15 satisfied that the applicant

18 the Law ful owner Official records of the Division of Motor Vehicles reflect vehicle 1s subject to the Liens, if any. herein enumerated at the date of 1ssuance

COCKEYSVILLE MD 21030-8132

? ANY ALTERATIONS OR ERASURES VOID TITLE AN

=

688 T1C6880

- Ty,

TITLE . e e e . . DATF . .
SECOND LIENHOLDER DATE OF LIEN

LIEN RELEASED BY

SIGNATURE _ -

TITLE . _ - DATE —
THIRD LIENHOLDER DATE OF LIEN

LIEN RELEASED BY-

SIGNATURE. - _

TITLE DATE . . .
FOLRTH LIENHOLDER DATE OF LIFN

LIEN RELEASED BY

SIGNATURE —_—— e

TITLE - . - ____ ___ .. _DATE . _ _
ADDITIONAL LIFNS 78 601548 ‘

e
{
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VIA FAX ONLY
February 6, 2007

Mike McNeil Esq.

Kahn & Associattes LLC
55 Public Sq Ste 650
Cleveland, OH 44113-1909

v
ervice Request: 45989513

2005 Chevrolet Malibu
Vehicle Identification Number: 1G1Z552E45F ||
Customer Relationship Specialist: Monica Baeza

Dear Mr. McNeil:

We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of § 8,500.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

LHEVRILEY FENET S N

G AT TR AR




February 6, 2007
Page?2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LGO044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date

L AT

LHEVRILEY FENET S N
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RELEASE OF CLLAIM

We, _ (hereinafter referred to as “Releasor(s)”), on behalf of

myself/ourselves and my/our assigns, heirs and executors, in consideration of $ 8,500.00 paid by
(General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing
Vehicle Identification Number 1G12852F45F-(“Subject Vehicle™), including but not limited to
any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not be
construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
date of execution of this release. Notwithstanding the above, (General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




Sworn to (or affirmed) and subscribed before me this day of

20

by

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006




KAHN & ASSOCIATES, L.L.C.

ATTORNEYS AT LAW
4030 Wake Forest Road » Suite 300 + Raleigh NC 27602

NOV 2 4 7006

N 24708

POCTK;WQW
00 390 NOV 21

LD FROM ZIP CODE

General Motors Corporation
-c/o MSX International
Attention: BRC Legal

1919 Concept Drive
‘Warren, Ml 48091
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FLORIDA OFFICE — NORTH
2815 Remingtor Green Cir., Suites 200
Tallahassee, FL. 32308

FLORIDA OFFICE - SQUTH
13876 Southwest 56th St., Suite 476
Miami, FL 33175

MASSACHUSETTS OFFICE
841 Main 5t.
Tewksbury, MA Q1876

NEW JERSEY OFFICE
|.D», Narula, Esq.*
2001 Route 46

KAHN & ASSOCI ATES Waterview Plaza, Suite 310

Parsippany, Nj 07054

L.L.C. *Licensed in New Jersey
PENNSYLVANIA OFFICE - WEST
1-888-LEMONS-1 1751 Lincaln Hwy.
(1-888-536-6671) North Versailles, PA 15137
Fax 1.-888-868-6671 PENNSYLVANIA OFFICE - EAST
www.kahnandassociates.com 1112 McDade Bhvd.

Woodlyn, PA 19094

MICHIGAN QFFICE CORPORATE HEADQUARTERS
22260 Haggerty Rd., Suite 250 55 Public Square, Suite 650 TENNESSEE OFFICE
Northviile, M1 48167 Cleveland, OH 44113 102 Woodmont Blvd., Suite 200
P (216) 621-6101 Nashville, TN 37205
NORTH CAROLINA QFFICE F (216) 621-6006 VIRGINIA OFFICE
4030 Wake Farest Rd., Suite 300 700 East Main St., Suite 1600
Raleigh, NC 27609 PLEASE REMIT ALL CORRESPONDENCE TQ CORPORATE HEADQUARTERS Richmond, VA 23219
November 20, 2006
VIA REGULAR U.S. MAIL
General Motors Corporation
¢/o MSX International
Attention: BRC Legal
1919 Concept Drive
Warren, MI 48091
Re: Settlement Demand
Qur Clients:
Vehicle: 5 Chevrolet Matibn

Date of Purch/Lease: March, 2005
VIN: 1G12852F45F |
.. Current Mileage: 21,700
.. Qur File No: - 061613LL

oE

Dear Case Manager:

Please be advised that this office has been retained by
regarding the above-referenced vehicle which was obtained from Stevens Chevrolet (Swansboro, NC).
Since that time, our clients’ vehicle has undergone repeated repair attempts for a number of defects and

nonconformities. As a result, our clients have been forced to seek full relief pursuant to state and federal
consumer product warranty laws.

The vehicle’s primary defects and nonconformities include, but are not limited to, the following:

1.

2
3.
4

Electrical System;
Alignment;
Steering; and

Any and all additional complaints actually made, whether contained on company invoices
or othcmi_s_q. ‘ e S



These nonconformities substantially impair the use, value and safety of the subject vehicle as defined
under the North Carolina Lemon Law, the Magnuson-Moss Warranty Act and the North Carolina
Uniform Commercial Code. Because the “purchase of a new car is a major investment [which is]
rationalized by the peace of mind that flows from its dependability and safety...,” these defects have
understandably caused our client to lose all faith and confidence in the vehicle’s integrity. Zabriskie
Chevrolet, Inc. v. Smith, 240 A.2d 195 (N.J. Super. Ct. 1968).

Therefore, you are hereby notified that our clients are revoking acceptance of the vehicle effective
immediately. Our clients have directed us to demand the return of any and all funds paid towards this
vehicle, to rescind the contracts, and to seck compensation for any incidental and consequential damages,
including attorney’s fees. Please inform this office of the procedure whereby our client may return the
vehicle and recoup these expenses. DO NOT CONTACT OUR CLIENTS UNDER ANY
CIRCUMSTANCES AND DIRECT ALL INQUIRIES TO THIS LAW QFFICE.

Please contact me as soon as possible to discuss resolving this matter. Enclosed please find the purchase
documents, all the repair orders in our client’s possession and any other documents pertinent to this claim.
Pursuant to the understanding reached in this matter between this office and your local counsel, both
parties have agreed to waive informal arbitration in attempt to resolve this matter within forty (40) days
from the date of this letter. If we are unsuccessful, we have been directed to commence formal legal
proceedings against you.

Sincerely,
P
Donald Bard
Attorney for I
DB/tr
cc: NG
Encls.

061613LL / WINDHAM, A. AND J. V. GM\T:team5 0\template\document\00000242.dot

'Until this matter is resolved, our clients reserve the right to make appointments to have current
and future defects repaired by any authorized dealer of the consumers’ choice, especially while the
vehicle remains under warranty.
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KAHN & ASSOCIATES,LLC Fax 1-BB8-BGE-GAT

From: Fax Server

%mk

MR McNeil

1-216-621-6006

Monica Baeza
1-866-233-2952

Page: /5

Date: 2/6/2007 2:34:52 PV

Razsnaiirra ﬂnﬂninr

Feb 8 2007 08:55am P001/003
|

{




February 6, 2”1]7

| Mike McNeil Esq!.

KAHN & ASSOCIATES, LLC Fax 1-888-868-6671 Feb 8 2007 08:55am P00Z/003
From: Fax Server Ff‘age; 2E Date: 2/6/2007 2:34:52 PM ;

i

wm FAX ONLY

| Kahn & Associattes LLC

. 55 Public Sq Ste 59

Cleveland, OH 44113-1009

Service Request: 71445080513

2005 Cheyrolet Malibu

Vekicle Identification Number: 1 GL?‘; 5254~»F_
Customer [Relationship Specialist: M:}n_::a Baera

Dear Mr. McXeil: ;

Wea regret that your client(s) is dissatisfied th his 2805 Chevrolet Malibu and that sevaral attempts by
the dealer to resolye the concerns have not et your client(s) expectations. General Motors takes great
pride in the servicp we provide to our customners, and we apalogize for any mcunvemende and frustration
experienced by }uur cliem(s). ' |

- After carefn] rewegw of th1s case, Chevralet Dwmm of General Motors would like te mke the following

voluntary settlement offer for ali defendants: This offer is being made in an effort to reach an eatly
i resolution that wﬂp be equitable to your chem{ﬂ and reinforce General Motors® commitment to its
! CURLOMETS. Genm*%l Motors requesfs yvou make this offer available to your client(s) at ﬂlE‘ earliest possible

oopportisity. |

A cash settlement of § §,500.00.

The above offer is| inclusive of any and all costs, fees, expenses, and attormey’s fees, kndwn or unknown,
that are associated with the above-referenced vehicle and is continoent upon receipt of alcopy of the
cugrent registration (valid for at least 30 days beyond the date this letier is signed by yc:ur chient} to show
prnof of Dwnershlp :

: i
Your client(s? wcn;ld retain the vehicle.

If this offer is accéptable to your client(s), please have your client(s) sign this offer lettei' a5 well as the

attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for: 10 calendar days from the date of this letter. If your clieni(s) da not agree with the tczrms of this offer,
we! iasle that vou ccmtamt us mmmediately to quﬂ-er discuss rezolution of this matter, ;

#ﬂ%@w @ | ? &mu
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KAHN & ASSOCIATES,LLC Fax 1-88B-868-6671
From: Fax Satver  Page: 343 Diate: 282007 9:34-53 PM

Febuary 6, 2007 |
Pap=2 :

Feb 8 2007 08:55am PQ03/003

i
|

. Please refer fo ﬂnj_s&wice request number above wien contacting our Business Resource Cemter at 1 -804-

231-1841 l\'It:md&,I through Friday between 8:00 2.0 and 5:00 p.m., Eastern Time.

|
- General Motors Corporation.

Sincersly,

vo: FELE

LAEGA4
WONNL O

. Aftach,

(lient’s Signature

Ay o i

;L!?J,jﬂ

Date Date
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Facsimile Cover Sheet

To:

Company:
Phone;
Fax:

From:
Company:
Phone:
Fax:

Date:
Pages including this
cover page;

GM Legal
Department, Attn:

Monica, #71-445989513
023907321296

866-233-2952

John Ballantine

GMAC
(800) 200-4622

1/8/07

Comments:  Payment History follows.

telephone at the above number.

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this messape is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by




01/08/2007 11:08 FAX WO0Z/003

GMAC
.} ]
P.(). Box 2150 Greeley CO 20632

1-200-200-4622

January 8, 2007

I 71 45989513

Midland, TX | EGB

Account No.:

Vehicle: NO05 Chevimalibu

VIN: 1(312552F45F-
Dear NG 7 1-445989513:

I have enclosed a history of your payments on the above referenced account as
you requested. If there are any discrepancies or if you have any further questions,
please do not hesitate to call the toll free number listed above.

Thank-you for financing with GMAC.

Sincerely,

% L i

John W Ballantine

Enclosure

jwh
DAATLIE 4 Bt b e
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 1, 2010

Rick McNeil, Esq.

Kahn & Associates

55 Public Sq Ste 1330
Cleveland, OH 44113-1901

RE: v. General Motors Corporation
Service Request: 71-445989513
2005 Chevrolet Malibu
Vehicle Identification Number: 1GlZSSZF45F-
Customer Relationship Specialist: Cecilio Nurse

Dear Mr. McNeil:

Enclosed please find a check in the amount of $ 8,500.00 made payable to Kahn & Associates,
L.L.C. and Anthony & Jennifer Windham to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V6302006
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RELEASE OF CLAIM

We,m (hereinafter referred to as “Releasor(s)”), on behalf of
myself/ourselves and my/our assigns, heirs and executors, in consideration of $ 7,500.00 paid by
General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing
Vehicle Identification Number 1G1ZS52F45 (“Subject Vehicle”), including but not limited to
any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not be
construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject VVehicle after the
date of execution of this release. Notwithstanding the above, General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code
STATE OF

COUNTY OF




, 20

Sworn to (or affirmed) and subscribed before me this day of
by*

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0024
V6302006



2005 MALI BU BASE SEDAN
25U DARK BLUE METALLIC
14D CGRAY CLOTH

ORDER NO. HPPVGC/ TRE

VIN 1 7552 F4
*****9}**?’?*****?”

CHEVROLET MOTCR DI VI SI ON
I L4G GENERAL MOTORS CORPCRATI ON
100 RENAI SSANCE CENTER
STOCK NO. DETRO T M  48243-1114
VEH CLE | NVO CE 1AD49922320

***************************************13*137648

MODEL & FACTORY OPTI ONS VERP NV AMI  RETAIL - STOCK
17S69 NMALI BU BASE SEDAN 19085. 00 17462. 78 | NVO CE 09/ 21/ 04
FE9 50- STATE EM SSI ONS N C N C SHI PPED 09/ 21/ 04
L61 2. 2L 4 CYL ENG NE 0. 00 0.00 EXP I/T 10/ 06/ 04
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 I NT COM 10/ 06/ 04
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 PRC EFF 09/ 20/ 04
1SB MALI BU PREFERRED EQUI P GRP 1SB 835. 00 751. 50 KEYS G3096 G3096
* CRU SE CONTRCL WP-S QTR OPT-1
* AM FM STEREO W CD & RDS BANK: GVAC - 023
( REPLACES STD/ OPT/ PKG RADI O CHG- TO 13- 764
* DRI VER SEAT MANUAL LUMBAR
* FRONT SEATBACK NMAP POCKETS SH P W: 3033
* REMOTE KEYLESS ENTRY HP: 18. 4
* FLOOR NMATS GVE: 18316. 68
* CARGO CONVENI ENCE NETS SUPPLR:  19137. 56
* PWR ADJ BRAKE & ACCEL. PEDALS MRM 20545. 00
DAN: 20545
MEMO 921. 00

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

TOTAL MODEL & OPTI ONS
DESTI NATI ON CHARGE

LAM DEALER CONTRI BUTI ON
LAM GROUP CONTRI BUTI ON

TOTAL

19920. 00 18214.28 ACT 231 18241.68
625. 00 625.00 H B 261 597. 60
199.20 ADV 261 199. 20

99.60 EXP 65A 99. 60

20545. 00 19138.08 PAY 310 19138. 08

MEMO. TOTAL LESS HOLDBACK AND

APPROX WHOLESALE F

kkhkkk hkkhkhkhkhhkhkkikkhkhkhkhhkhkihkhk*%x

| N\VO CE DCES NOT REFLECT

| NANCE CREDI T 18254. 20

R R I b b S b Sk S b S b b S bk b b S b I b Sk b I Ik S b i Sk I b S b bk S

DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

kkhkkk hkkhkhkkhhkhkihkhkhkhkhhkhkihkhk*%x

R R I b b S bk S b S b b S bk b Sk S b I b Sk b I Ik S b S b b A S b b Sk

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

STEVENSON CHEVROLET

REMT TO GVAC NO. 023

VIN 1GlZSSZF45m
$ 19138.08 | 9922320
DUE 10/06/ 04 DEALER 13-764


arlene.thomas-randol
New Stamp


RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 05/ 13/ 06

PROCESSI NG SOURCE: CHEVROLET 14:11: 16
PAGE: 1
vin 161zss2F4 sE G SELLG SCE: 13 MDL YR 05 ORD NO HPPVGC
ODATE: 09/ 04/ 04 ORDER FAN: OTYPE: 070 DLVY SS/SI TE CD 13 13764
DDATE: 03/12/05 DLVY FAN: DTYPE: 010 SRVC TYPE: M LEAGE:
DLVY DOE: 03/18/05 ORDER BY:
CANC.
CANC DCE:
TRADE: DLVY TO
TRD DCE:
SRVC | N CE NC [
SRVC OUT: CANC SRVC I N:
BFSO ORD DT: BFSO CUST:
PRI CE ASSUR DT: PRI CE ASSUR RT:
_ - | NCENTI VES- -
CODE PAY SS/SITE | NV/INC NO DATE AMOUNT MIHD DLR SHR  STAT
CSE 01 13 13764 00027820012 03/19/05 2, 000.00 oA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR INC MEMD NO 00027820012  AUTH PUR CD:
M SC DATE: 03/12/05 M SC:
POLI CY PYMT CWMNT: ACTV TYPE: 6
CODE PAY SS/SITE | NV/INC NO DATE AMOUNT MIHD DLR SHR  STAT
FFC 01 13 13764 00027820012 03/ 19/ 05 22. 39 o 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLVY | NC MEMD NO 00027820012  AUTH PUR CD:
M SC DATE: M SC:
POLI CY PYMT CWMNT: ACTV TYPE: 6
CODE PAY SS/SITE |NV/INC NO DATE AMOUNT MIHD DLR SHR  STAT
GPO 01 13 13764 00027820012 03/ 19/ 05 500. 00 o 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR INC MEMD NO 00027820012  AUTH PUR CD:
M SC DATE: 03/12/05 M SC:
POLI CY PYMT CWMNT: ACTV TYPE: 6
CODE PAY SS/SITE | NV/INC NO DATE AMOUNT MIHD DLR SHR  STAT
MJJ 01 13 13764 00027820012 03/ 19/ 05 500. 00 oA 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR INC MEMD NO 00027820012  AUTH PUR CD:

M SC DATE: 03/12/05 M SC.
PCLI CY PYMI' CIWNT: ACTV TYPE: 6



RCVPRO10 VEHI CLE DELI VERY/ | NCENTI VE HI STORY 05/ 13/ 06

PROCESS| NG SOURCE: CHEVROLET 14:11: 16
PAGE: 2
VIN 1GLZS52F4 5F_ SELLG SCE: 13 ML YR 05 ORD NO HPPVGC
CODE PAY SS/SITE | NV/INC NO DATE ANMOUNT MIHD DLR SHR  STAT
TDE 01 13 13764 00027828838 03/22/05 1,000. 00 A 0. 00 9
PROCESS TYPE: 001 CHECK NO SSN:
DATA SCE: DLR |INC MEMO NO 00027828838  AUTH PUR CD:

M SC DATE: 03/12/05 M SC.
PCLI CY PYMI' CIWNT: ACTV TYPE: 6



s s UM UL PAL 724300830253 SMAIL AUTOMOTIVE doo3

INFORMATION Redacted PURSUANT TO THE FREEDOM OF ®
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) I‘l m m
1
I| gl Vet sl e Tarie'
THEVROLET PONTIAS EMLIEDY) . Fidie Ds  Didermobile (SATIRN FRASel

Apnl 10,2007 |

IMATL PON-CAD-CMC-ISUZU
Yanell Anderson

1170 E PITTSBURGH ST (RTE 30 E)
GREENSRURG, FA 15601

Subject: Trade Repurchase
Customer R

Vehigle: 2005 Pontiae G6
VIN: 16226528554 N
Ref5R-71.446683006 V-28223

Dealer Confirmation Letter - Trade

Dear Tunsll Anderson:

Thank you for assisting Genetral Motors ) the trade repurchase transaction for our mutual cvstomer.

Genarel Mators will issua 2 chack it the  meunt of 5§1,125.17 to SMAIL PON-CAD-GMC-13UZL, Does
al) of the final repurchase paperwork has ieen sent back to the Reacquired Vehicle Disclosure Center
(RVDC), General Motors will issue 2 chy k in the amount of $17,028.88 to GMAC.

When writing the sales agreernent for the Tade repurchase, please use the numbers below:

Replacement VIN: 1627GssN1 74

New Velucla Sales Fri §20,752.45

Tsad Vehicle Trade V' we: $17,91745

Trade Difference: $2,835.00

Taxes: $170.10

Reg/Lie/Title Fees: $66.50

Cash Paid on Delivery 8236.60

Document Fees: Not paid by either party

Dealer Provessing Fee 5 200.00 (Warranty Credit 0.1 your Account)

**No cash back rebates or ini: ntives of 1ay kiitd are apglicable cowards this ¢ cansaction. ™™

*If shown abave, Cash }' 1id on Delivery is included in the cheels to the doalership.

If you are in agre=ment with this offer, ; lease sign and date below and return both pages ¢f this agreement
along with 4 signed Rill of Sale to my : ttention at the following fax # 866-802-6668 by Friday April 13,

60 u have any questions-you . ?reach at 866-802-6625 ext?307.
fef e ] / il |! /) T ..
AT /PON-CAD-GMC-ISUZU 115' 67 Managernent Agent’s Signature and Title, T
n . .
: ! 2uS Mof |
MAIL, _CAD-GMU-[SUZU I1*' €7 Management Agent’s Printad Name and Title,

*28223%

PAGE 337 RCVD AT 4140107 9:28:40 AM [Eastern Daylght Time]* SR OPTICAREQUESTIO * DAIG-AORA02 * S 7245609007 * DURLTION donwr actnt, 89


arlene.thomas-randol
New Stamp


04/11/07 WED 05:47 FAX 412 824 6708 MAGDIC PRECISION TOOLING 002/003

Tuesday, April 10, 2007

Clandge, PA

Trade Settlement Letter

Subject: Repurchase of 2005 Pontiac G6
VIN: 1622Gs28s5/
Ref SR:71-446683006 V-28223

oo

We regret that you are dissatisfied with your 2005 Pontiac G6, VIN 1G2ZG528854 I and that our
attempts to resolve your comicerns have not met your expactations. Pontiac will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

This offer to assist you into a replacement vehicle is being made a5 an effort to keep you a satisfied Pontiac
customer, Pontiac will assist you mto 2 2007 Pontiac G6, VIN 1G2ZGS8N174 Your
responsibilities are outlined below. This offer 15 calculated by using the following figures:

Payoff of original vehicle good until 4/22/07 $17,028.88
Usage / depreciation $2,425.00
Upgrade - $401.00
Total Customer Responsibility $19,863 88

*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW*=*

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed helow. I will contact you to set up a signing date, at which time you will be required to
complete the transaction. I can be reached at 866-802-6625 ext2307 if you have any questions or

c q\lo‘@”l
Yllolo7

Customer s afld (g-Customer s yignatprel o) ang Lidte

*28223%

 PAGE 2/3*RCVD AT #/11/07 7:10:28 AM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID:412 824 6708 * DURATION {(mm-s5):01-32



04/11/07 WED 05:47 FAX 412 824 6708 MAGDIC PRECISION TOOLING

Tke requirements of the trade repurchase are as foliows:

= Vehicle Damage - vehicle is free from any abnormal damage or alterations, which impsir its resale
value. Vehicle must be inspected by a General Motors dealership at time of closing.

A “Power of Attorney” form - supplied by General Motors must be sighed and notarized at the time
of repurchase {used only for titling purposes).

An “Odomefer Disclosure Statement™ form - supplied by General Motors must be signed at the time
of the repurchase \
Factory installed equipment — needs to be intact and funetional. 7

Title ~ if no lien, a free and clear title is provided at the time of repurchase.

iCash backs rebates or incentives— no cash backs rebates or inceatives of any kind are applicable
wards this transaction.

ending/Leasing Institution — this offer is contingent upon approval of your lending/leasing
mstitution,

U

44 3

If all above requirements are met, the dealershup will proceed with the repurchase and any transfer of funds,
if apphcable.
Please return this signed document (o fax mumber 866-802-6668 by Thursday April 12, 2007

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

Cases28223
AW

*28223%
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_d: Page 1 of 1
3005

Allysha White

From: MLHull@pdpgroupinc.com
Sent:  Friday, March 16, 2007 9:22 AM
To: Allysha White

Subject: image of |

t . COMMONWEALTH OF PENNSYLVANIA . ¢ 1 t ‘
& CERTIFICATE OF TITLEFOR A VEHICL i m
/i I 1o g
* - 'lls - el a1 Tt B
= 051023400012748-003 T SO o R
° rcezeszasso - | 2005 PoNT ._%u; "° | su700018va3 °
E b SBH [ ‘1 Wit Cn I i RS ¥ ‘ n&ﬁmgins ﬂ%q W%ﬁ 3
¢ B ol w1 ol
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%
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3 =
‘e L
B =
B :
i@ @
1 =
4 CNAC i
g PO BOX 83W) 3 e
: COCKEYSVEILLE MO 23030 §
jo | X
g :
10 |
®

L

Melissa L Hull

Web: www. pdpgroupinc.com
Email: MLHull@pdpgroupinc.com
Fax: 410-584-0210

3/16/2007



2005 G6 - 6CYL SEDAN PONTIAC/GMC DIVISION

59U GRANITE METALLIC /V6G GENERAL MOTORS CORPORATION
70B  LIGHT TAUPE 100 RENAISSANCE CENTER
ORDER NO. HPXCVK/TRE STOCK NO. DETROLT MI 48243-1114
viN 162 zc¢s2 88 s4 N VEHICLE INVOICE 2AD49289570
***************************************************************16*377188
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
27G69 G6 - 6CYL SEDAN 20675.00  18917.63 INVOICE 10/18/04
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 10/16/04
F83 AXLE RATIO 3.05 N/C N/C EXP I/T 10/26/04
LX9 ENGINE, 3.5L Vé SFI 0.00 0.00 INT COM 10/26/04
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 PRC EFF 10/16/04
PCH PREMIUM VALUE PACKAGE INCLUDES 1575.00 1401.75 KEYS G3584 G3584

* (4) WHEELS, 16" CAST ALUMINUM . WFP-S QTR OPT-1

PAINTED BANK: GMAC - 020
* AM/FM STEREC 6 DISC CD PLAYER CHG-TO 37-718
(REPLACES STD/OPT/PKG RADIO)

* SUNROOF, POWER TILT & SLIDE SHIP WT: 3357
PDD CONVENIENCE PACKAGE INCLUDES:  375.00 333.75 HP: 32.9

* MANUAL DRIVERS SEAT LUMBAR GMS : 20179.18

* SEATBACK MAP POCKETS SUPPLR: 21083.87

* DOWER SEAT HEIGHT ADJUSTER MRM: 23255.00

* ADJUSTABLE PEDALS DAN: 121

* FLOOR MATS MEMO 1026.50

* CONVENIENCE NET
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45 )
1S8Z 6-CYL, PCH OPTION PKG DISCOUNT 600.00- 534.00- fﬁy{Qﬁj

TOTAL MODEL & OPTIONS 22030.00 20140.08 ACT 231 20104.18
DESTINATION CHARGE 625.00 625.00 H/B 261 660.90
LAM DEALER CONTRIBUTION 220.30 ADV 261 220.30
LAM GROUP CONTRIBUTICN 220.30 EXP 65A 220.30
IOTAL 22655.00 21205.68 DPAY 310 21205.68
dEMO: TOQTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 20234.65

ZEEEEELERLFE S SEREEESESLESERSEREREEEERSEEEEREEE FER TR R I IR R e X

(NVOICE DQES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
(EBATES, ALLCOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
JEALER COF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

EE RS S ERES L ELEEREELEREEERELESRESEESEEEEEEERTE B E T B B R R I O

HIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 020
LTIMATE PONTIAC-BUICK-GMC, INC. vIN 1c2zcs528854 N
$ 21205.68 INV 2AD49289570
DUE 10/26/04 DEALER 37-718



04/03/07 TUE 05:29 FAX 412 824 6708 MAGDIC PRECISION TOOLING LRSS A
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Endorsg: ===
| Com/Med Rstr:*/*
issued: 03/26/2007
Expires: 03/05/2011
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| heraby acknowiedge this day that | have received
me of the provigions of Section 3709 of the Vehicle
e,

f
F

" “i: . 7 [ I

@g@be your address online at: www.state.pa.us Pa Keyword "DMV" MEL

mRE AAEDAYR AT A7 B A1-44 AWM [Eastern Davlight Time]-;'k SVR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID:412 824 6708 * DURATION (mm-ss):02-10
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09:59 FAX 7243608023 SMAIL AUTOMOTIVE CARILLY
UHUER FOR A MOTOR VEHICLE A a el edadn

STHEET AD )RESS
AUTOMOTIVE —LLARLOGE b M
DEALERSHIP;  SMAIL FDNTIAC—CAD—E-HDISUI; 7] -—_——m

ATE

- RES. PHONE

ADDRESS _ RT 30 EAST GREENSBURG PA 1501

EMAIL ADDRERS
; COLOR:
gx‘jﬁ:d Yaar 2005 Make FONTIAC Madet BB Type _ SON 4DR GCYIgDIor GRANITEStucK No._47956
5

[ Prior Use Mileage 352 ver 4 Identification No. |_1| G ;gl zl d 5 gl J gl 5 _

AXcar .
0 Truck I hereby agree to obtain this vehicle from you through ¢ conventional buy [XXor lease [ undar the terms and conditl ns specified. Dalivary of this purchase is to
be made « O a8 soon thereafter a5 p sible, |t is agreed, however, that neither yeuTid-the Manufec wrer will ba liable for failure to offect delivery,

L

DESCRIPTION OF TRADE IN
WHH s N T
2000 CHEVROLET BLATER su / A1)/ N/A
Clg't%:t TRIM MILEAGE , REBATES N/A
b A G_REBAT 200000
vt ACCESSORIES =
MENDT13W5YZ [ (,._.. o1 ETCH N/A
T \ .
N : DECLINED ALL ADDITIONAL
T NEERW “BENEFITS
e — & .
L eSS - a2
' EXTENDED MAINTENANCE AGREEMENT
LOAN# \_Jpount e A
LIF[FT?%I GOOD UNTIL MONTHS MILE!;
S AUTO FINANCE CASH PRICE g E& ACBESSDF-IIIES :
' F VEHICL 19083 87
ADPBESS P , :
JEFFERSON BLVD RJE 230 %)51: ~7300|[ LESS TRADE IN ALLOWANCE 710001
Al SPOKETO =
%RE%EK R1 07886 CASH DIFFERENCE 11983 87
| COLLISION COVERAGE || N | A SALES TAX 71903
INSLURANCE CO. LUXURY TAX DK N/A
ERIE INS EXCHANGE | E—— NTIZa 1L g
NAME OF AGENT PHONE # N AR/ DEN o
LAWRENCE DOWLING (724)864- 1157 ﬁﬂg IN 33,50
! Y PLATE ISSUED
ADDRAESS COLLISION DEDL | TIBLE N/A
134 CLAY PIKE 500 NOTARY FEE N/A
ADDRESS EFFECTIVE DATI MESSENGER FEE/DEALER OLRS FEE 2.25
N HUNTINGDON PA 15642 12/16/200 [ ONLINE REGISTRATION SERVICE FEE 15 50
POLIGY, # IRATION DA | 5 *
%%1 605593 5’&‘}:‘{%?200“ I SUBTOTAL OF DMV FEES 51 ps
| WARRANTY INFORMATION || I | AovNISTRATIVE FEE
MFACTDFW WARRANTY, The factory warranty conslilutes all of the wam | lies with AMOUNT OWED ON TRADE 1IN 947 AR
raspect to the eala of this femyitems. The Solier hereby oxpressly disclaimy || war- v
ranties, either expreszad or implied including any implied wartanty of merch) tability or | | TOTAL AMOUNT DUE 59101
filness for a particular purpaze, 304 the seller noither asSUMBs NOT BUNCMZ T ANy | [ e e[ T 70 ~S0—
wiher parson 10 assume far i an,;(l;ahllny in mn:gctl)ion nfmi\‘ the sale of this | myems. | | LESS DEPOSIT N/A
USED CAR WARRANTY, Used car i3 covered by a limited waranty det 1 »d in &
Eepasrale d#t‘:hl_.lman:. ik e sl "AS 1€” withoul ™ ol \ LESS CASH ON DELIVERY 25000
A% |5, This mator vehicle i so without any warranty elther ox) | ssed or .
E lod. The purchaser will baar :ha entira expense oirfﬂfnairlng !br cormocty any UNPAID BALANCE/AMOUNT FINANCED 22141 80
fly axists or that may o [ X
_de génm presently axists or ay accur in the vehicla MONTHS AR PAYMENTS AIE A0
RO FINANCE/ENCUMBRANCE INFO:
HENA )
| USED NYOLiizONTHE || NAME GMAC
WINDOW FORM FOR THIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION | J THE WIN-
DOW FORM BVERIIDES ANY SONTRARY PROVISIONS IN THE CONTRACT € © SALE. ADDRESS3104 UNTOMVILLE RD SUITE 200
PURCHASE 'S CITY,
SCNATURE % T  STATE, 2P cRANBERRY_TOWNSHIP PA 16668
Purchaser agreas that this ordar includes all of the terms and conditi 1 12 on bath the face and rovarse side haraol, 1hat this order canc als and superzedas any prior agroemant and
as of the date here of comprizes the complete and exclusive staterm 1 t of the terms of agreemant ralating o 1he subjoct matters cover sd hereby. Thig order shall not become
bindirg until askepted, by the dealer or his autnorizcd representative, | fow, the Duyer i ary time baford.receint of a copy of this
contract slaned By an sulhaor Aler renresentative, Dy givina.wrin | 1 notice of cancallation tw the dealar £ , Pl
Covny £ thi= ardar aclknowladoac ih h h rd A

d it's turms and conditons and has receivad a trie copy o

pakkd /04 /2005 AGCEPTED BY

R OR AUTHRRIZED REPRESCMYATIVE

natEl /A F2NNE  cal cooEnenBinnh T NI

PAGE 2/6* RCD ATA2007 9:97. VR.OPTIKAREQUEST/0* DNIS:908602 * CSID: 7243608023 * DURATION {mm-gs):03-14




V271072007 09:30 FAX T243608023 SMAIL AUTOMOTIVE Fooz

63713407

180884

RETAIL ORDER FOR A MOTOR VEHICLE

W1
s MAI L — STAEET ADL RESS

auto group

STATE ZIFP

DEALERSHIP: _SMAIL PONTIAC-CAD=GMC-ISU: | RES, PHON BUS. PHONE
ADDRESS +RE N EMAIL ADDRESS

N COLNR: BLUE-GO
DoNew  veor 2007 Make PONTIAL W adel _GE Type _SDN 40R BLY[solor "~ ™" Stack No._ggQ73 .
[ Uszed

O PriorlUse — .. Mileage 17 _ Vehlle Identification No. |1 glz 12l glslal i)l 7|4_|_

or lease [} under the terms and conditi ng specified, Delivery of this purthass is to

G
xCar | heraby agree o obtain this vehicle from you through : conventional by

O Truek bemade ., oras soon thereafter as o sible. It is agread, hbwever, that neither you nar the Manufad turat will be lizble for tailure to aftect delivery.
DESCRIPTION OF TRADE IN 1 q BASE PRIGE OF VEHICLE oQTED Ak
R. MAKE MQDEL g
N/A
MAF [STY) : REBATES .
color | TRIM MILEAGE A
_E.EA,N ITE I /_f\‘ N ! A
VIN ' ACCESSORIES e 1y :
TITLE NO.
PLATE NO. EXF. DATE -
DWNER ' ia—|
. EXTENDED MAINTENANCE AGREEMENT
LOANi AMOUNT -N-AA——
TYPE
LIENHOLDER GOOD UNTH MONTHS MILE &
CASH PRICE OF VEHICLE & AGCESZ0ORIES
ADDRESS PHONE —20782 A5
) LESS TRADE IN ALLOWANGE 14901 Al
ADDRESS SPOKE TO GASH DIFFERENGE B i; ‘é 3* '5 . TIJ "'g
COLLISION COVERAGE | 4 PASALESTAX - - 17016
INSLRANCE CO. LUXURY TAX l‘l /A
) TIRE TAX e A
NAME OF AGENT PHONE # REGISTRATION/TITLE/TRANSFER/LIEN I v
- TEMPORARY PLATE 1SSUED NI
ADDRESS COLLISION DEL . CTIBLE N'/ A
NOTARY FEE
ADDRESS EFFECTIVE DAl MESSENGER FEE/GEALER OLRAS FEE 17 K
. ONLINE REQISTRATION SERVICE FEE { e EA
FOLICY # EXPIRATION D#* £ SUBTOTAL OF DMY FEES T
WARRANTY INFORMATION I ADMINISTRATIVE FEE el WU
ﬂ?ACTOHY WARRAANTY, The factory warranty constitutas all of the wa - nties with AMOUNT OWED ON TRADRE IN 17090 I n: o
pact to the sale of (s item/iiems. The ssllar hareby axprassly disclain: all war- — Ff T v v
rantias, aither axpressed or implied including any impliod warranty of mar | antablity or | | TOTAL AMOUNT DLIE R
fitnees for 2 particular purpose, and the saller nithet assumes nor authan! 15 any [N U‘UT#B_‘
lcx:‘tlharS péal:t;sggé‘o \;'\‘J'S.I\SF":EIHE for it eny liability it cnnndccélon with the sale of It tﬁﬁ&fi;ﬂms LESS DEFOSIT [T
ANTY. Uged car i3 covered by a limitad wartanty di | fled in a e
e e Is soid “AS 15" without ih d —_ 23660
ia motar vehicle 1§ oid " without siny warranty afther & ! rassed or *
iMpliea. The purchaser will baar the entire expenae of repaiting o corres! ' n any UNPAID BALANCE/AMOUNT FINANCED 19862 a8
Hefict that prasently exists or that may ooour in the vehicle, MONTHS PAYMENTS e
(] Extanaba maiteance agreement aacrinec, il B4
PURCHASER'S - FINANCE/ENCUMBRANEE INEC: s
SIGNATURE X ,
USED GAR CONTRAGTUAL DISCLOSURE STATEMENT THE INFORMATION YOL EEONTHE | | NAME GUAC
WINDCW FORM BOR THIS VEHKSLE 15 PART OF THIS CONTRAGT. INFORMATIC + 2N THE WIN-
DOW FORM OVERSIDES ANY GONTAARY PROVISIONS N THE CONTRACT 1 F SALE, ADDRESS ek na UNTONVTLL ERE— SUITE-200
rDu cancal his purchaag Rgreemant or rafuse o (ke del\verv of the vehicin urdurﬁl.\ xcept aa per- ADDRESS = et
tted by law, you enell, at our ophen, forleit as damages the amount of &
B ASERE CITY, STATE, ZIP

Murehywear Hitiy ACKNSWIngs o (N0 BDOVE Claus, R “_N_B.FR_R_Y_‘LQN,N_S HIE_DA 1 G06G
Purchassr agrees that this arder includss all of the terms and cond | = an btk tho face and reverse side haraot, hat s ordar ca ICAIS and SUparSeXes any prior agreement and
5 Gf the data hara of comprises the complete and axclusive stater ot of the terms of agrearnant relating lo the subject mattars cov arad hereby. This order shall nol hycome

o or iz guthaizod ranrasarntaliv ¢
contract signed by an githorized dealar repraseniatlye_ by giving wi mnolmﬂ_ntcannﬂﬂmmm_mﬂ_ﬂﬂﬂlﬂﬂ

R

Etd}l’gl&aser Iéy iz exsculion ol this ordar acknowledgas that he has | iad it's terms and conditions and has racaived a Er}fa COopy O Oror,

SIGEMATURE x . DATE) 31942007 AGCEPTED BY - IZED REPRESENTATIVL
CO-BUYERS

SIGNATURE X DATI@B o ;Be? SALESPERSO! N
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Page 1 of 3

Vehicle Info
* VIN:
Year:
* TAC
Number:

* Date
Reviewed
with
Customer :
Original
Purchase
Date;

Vehicle Owner(s)
Entity Type:
* Name(s)
on Title:

* Primary
Owner:

* Address:
% City:

* Day
Phone:
E-maii:

Repurchase

* Reason:

UCC Codes

Vehicle Lien Hoider

Type of
Secured
Interest:
Contact or
Attention:

Address:

m”
Case Number: 28223

originatar neroc: [

Created Date; 03/29/2007

Reacoudpd Vehicks Disciosusy Center

16226528854- MSRP: 22655.0

2006 Make: Pontiac Model: G
Vehicle Comments Customer has had concerns with the steering intermitter
& TAC Explanation: binding

02/28/2007 * Repurchase Mileage: 29539

* Original Purchase

04/04/2005 N
Condition: ew
Person
* Tiie State: PA
%,
Claridge * State: PA ap )
Code:
Phone:
Fax Phone:
Customer lost confidence in the steering system on this vehicle, He has had his steering bind
on him while driving on numerous cccasions.
UCcC1 uCcCz UCC3 UCC4 UGCSs
MO103
Unknown * Company Name: :ccoum

http://www.morley-vspc.com/jsp/106/casePrintPage.jsp Tnew=true 3/30/2007



City:
* Day
Phone:
Qriginial Selling Dealer
* Dealer

115767
Number:
* Phone: {724 837-7000
* Contact
a Tomas Mastowski
Name:

Repait Dealer
* Contact
Name:

Ed Gerwick

Vehicle Location: [Same as Selling Dealer]
Transaction
Details:

Siebel

Request #:

*

Transaction PA

State:

*®

Transaction AVM Voluntary

Source:

Replacement
VIN:

MSRP:

Repurchase

1G2ZG58N174236292

23085.0

State:

Fax:

Dealer Name:

Fax:

¥ Contact Title:

Repurchasing Dealer: [Same as Selling Dealer]

* Contact Title:

* Disposition:

* Transaction Type:

AL

SMAIL PON-CAD-GMC-1SUZU
{724) 830-8023

Sales Manager

Service Manager

Unselected Auction

Trade - New Finance

Year 2007 Make: Pontiac Model: G6

* Processing Instructions:

Disposition

* Dispaosition Instructions:

Transaction Details

This vehicle meets the presumption of the Pennsylvania Lemon Law
since the first time it was brought into this dealersip with the steering
concern it was less than 12 months or 12,000 mites, Dealer sold
Original vehicle the custorner was going to trade into. Mileage
adjustment on th Criginal e-Pra was 2700 it was adjusted down to
2425 to offset the difference in upgrade to help satisfy the customer
with this tranaction since they had no controt over the dealers error
in seling the vehicle they were originally trading into.

The vehicle should be test driven for at least 200 miles to see if this
concern can be duplicated.

Group
Usage Customer
Sales Tax GM

Responsible Formula

Additional Explanation Value

Mileage 24250 x .10 =
2425

Usage per Lemon Law 2425

NA For customer a
Satisfaction

http://www.morley-vspc.com/isp/ L06/casePrintPage.jspnew=true

Page 2 of 3

ZIP Code:

E-
mail/Weh:

Region: D
40

E.mail:

3/30/2007



State/Gov Fees GM NA For customer 0
Satisfaction
Upgrade Amount Customer NA Upgrade 410
Negative Equity Customer NA Negative Equity 0
Over Aliowance Customer NA Over Allowance ¥
Amount
Print Close

Page 3 of 3

http://www morley-vspc.com/jsp/106/casePrintPage.jspTnew=true

3/30/2007



2007 G6 - SEDAN GENERAL MOTCRS CORPORATION

78U BLUE-GOLD CRYSTAL METALLIC /V6G & SUBSIDIARIES
198 EBONY RENATISSANCE CENTER
ORDER NO. KSPJINS/TRE STCCK NQ. DETROTT MI 48243-1114
VIN 1G2 ZG58 N1 74m VEHICLE INVOICE 2AD57482489
XS EE R EEE S LR SR E SRS **1\.‘*********************************16*061718
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
22G69 G6& - SEDAN 18730.00 17699.85 INVOICE 02/19/07
FE9 FEDERAL EMISSIONS N/C N/C SHIPPED 02/15/07
F83 AXLE RATIO 3.05 N/C N/C EXP I/T 02/21/07
JL.9 BRAKES, ANTILOCK, 4-WHEEL DISC 40Q00.00 332.00 INT COM 02/21/07
W/TRACTION CONTROL PRC EFF 02/19/07
L.Z4 ENGINE, 3.5L Vé SFI N/C N/C KEYS (2865 G2865
PCM PREFERRED PACKAGE: 295.00 244 .85 WFP-F QTR OPT-1
* CONVENIENCE NET, CARGO BANK: GMAC - 004
* REMOTE VEHICLE START CHG-TO 06-171
* FLOOR MATS, FRONT/REAR
PDE SUN AND SOUND PACKAGE: 1600.00 1328.00 SHIP WT: 3445
* AM/FM STEREQ, POWER LOAD CD HP: 36.5
PLAYER, AUTOTONE CONTROL, GMS : 209802 .45
RADIQ DATA SYSTEM SUPPLR: 21836.31
(REPLACES STD/OPT/PKG RADIO) MRM : 23065.00
* POWER PANORAMIC ROOF MEMO 970.75
PDX S5PORT PACKAGE: 1390.00 1153.70

* ENGINE, 3.5L Vé SFI

* {4) 17" PAINTED ALLOY WHEEL

* FPOG LAMPS, FRONT, PROJECTOR-
BEAM, INTEGRAL IN FASCIA

* REAR SPOILER

R6J CUSTOMER DIALOG NETWORK 0.00 16.50
TQTAL MODEL & OPTIONS 22415.00 20774.90 ACT 231 20752.45
DESTINATION CHARGE 650.00 650.00 H/B 261 672.45
LAM DEALER CONTRIBUTION 224 .15 ADV 261 224.15
LAM GROUP CONTRIBUTION 112.08 EXP 65A 112.08
T'OTAL 23065.00 21761.13 PAY 310 21761.13
YEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 20807.73

LR R R R LR SR SRR EEERE R RS R R R R R R R R R R I R R R 3

[NVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
JEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

IEEEE RS EEEEESEEEL SR EEEEREESLERLERESEREEEE TSR R R R R I R IR R R R R

HIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 004
'HEELER PONTIAC-CADILLAC vIiN 1c2zessN174 [
$ 21761.13 INV 2AD57482489
DUE 02/21/07 DEALER 06-171



| . : |
56-837 |
 North American Operations e NO._ e

General Motors Corporation
Disbursements (2613F

PO Box 62530

Phoenix, AZ 85082-2530”0 : .- [

AMOUNT -

The Chase Manhattan Bank, N.A. .
o Chase Manhat INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) 1
. Y 17T} S N
\ !
i
North American Operaﬁons DETACH SEFORE DEPOSITING CHECK
' VENDOR General Motors Corporation
'DUNS NO. BB 000000172 ! - Disbursements (2613 . CHECK NO.
. ‘ PO Box 62530 PAYMENT :
IVENDOR NAME ~ KIMMEL & SILVERMAN, P.C. Phoenix, AZ B85082-2530 DATE 03/21/07 !
REGISTER NO INVOICE DATE DOC, REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTIO . . : s i wzpne P
00.0000 1,900.00 1.900.00 |
1622652815 ;
)
I
' 1
i
;
|
i
i
\
.
y
|
|
.
1
|
i
[
.]'
1
i
|
I
|
: i
|
1
. :
‘ ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR i
REIHBI{QSEHENT\OR qUESTIONS CALL 800-462-8782 w3
‘ TOTAL , 1,900.00 .00 1,900.00



arlene.thomas-randol
New Stamp


'North American Operations N sosy |
 General Motors Corporation CHECK 0. a3 II
' Disbursements (2613

'PO Box 62530

| Phoenix, AZ 85082-2530 - ' ' T
AR L3 N &3 3 iy -

AMOUNT %" %
¥ XXX XX RXNNAG,500.:

500:

TEEREEXNERERNNG ,

Fin, __;:".e‘h PUSTRE ) . L
North:American. Operation
General:-Motors ' Corporati
Disburse

" Tha Chass Manhattan Bank, N.A, . !
Syracuse, New York

| ADDIT
I
i
_ l
North American Operations DETACH BEFORE DEPOSITING CHECK
VENDOR General Motors Corporation CHECK _
DUNS NO. 1 Disbursements (2613 HECK NO.
BB 000000171
PO Box 62530 PAYMENT
VENDOR NAME Phocnix, AZ 85082-2530 DATE 03/21/07 j
REGISTER NO. INVCICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT '
DESCRIPTION. . ... .., wn e ‘ ] ‘
= g g |
‘ 0372070747 00.0000 4,500.00 4,500.00
16226528154 71-457535858 .
3 - LE a8 it !
|
1
!
i ‘
r
%
| .
' |
|
!
|
I
|
i
I
ACCEPTANCE OF mlﬂ CHECK CONSTITUTES FULL RESOLUTION FOR )
| REIMBURSEMENTNOR QUESTIONS CALL 800-462-8782 W3 i
! TOTAL %,500.00 .00 4,500.00"'




D3/ 01/2007 0327 FAR FIMMEL & SILVERMAN + HAHLIMA SHAW

ROBERTM SILVERMAN™ @

g ool o0z

e KIMMEL & S
L & SILVERMAN o
AMY D. COX"
. Member, FA Bar PC LOUIS pomt, IR
Mimber, NJ Bur ' HILARY wm ;A"ﬂm“"
’ . BURNE"
Mambar VE By BAREY R, UNDERMAN
“Mamber, MA By 1-800-LEMON LAW e ELISA & AL
e D B ¥y Jemonlaw.com IRAP. MADES,
et D o ' B maoeobs
T

¢ Mamber, 47 Bar CORPORATE HEADQUARTERS FRED DAVIZ"
£ Mumbar, CO Bar 30 E. Butler Pike Mmm‘msmwm -
Ambler, PA 19002 ROALD ROWL AN

P (215) %40-6338

F (21%) $40-8817
WESTERN PA OFFICE, 210 Grant Street, Suits 202, Pittburgh, PA 15219, F (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Martton Pike, Suite 29, Charry Hill, NI 08003, P (86) 429.8334, F (856) 216-7344
MARYLAND OFFICE, 1045| Mill Run Circle, Suite 400, Crwings Mills, MID 21117, P (410) 356-B835, F (410) 356-3896
DELAWARE OFFICE, 501 Silvenide Road, Suie 118, Wilmington, DE 19809, F (302) 791-9373, F (302) 791-0476
MASSACHUSETTS OFFICE, 45 Pend St, Swite 202, Norwell, MA 02061, P (781) 982-5112, F (781) 9825114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

March 1, 2007
VIA TELEFAX ONLY (866-592-1363)

Halima Shaw, Esquire
BRC Legal Case Manager
(GM Business Resource Center

RE: v. GM
Dear Ms. Shaw:

Please be advised that our client hereby accepts GM’s most gracious offer
to settle his claims apainst GM for §4,500.00. This will further confirm that we have
separately settled my firm’s bill of attorney fees and costs for the sum of $1,900.00. The
car has about 12000 on the odometer and attached is the Registration. 1 will have David
Kelly of my office telephone you tomorrow to touch base on consummating the
settlement. Once again, thank you for all of your help in getting this matter expeditiously
resolved and I look forward to discussing more cases with you as soon as you are ready.

Wery truly yours,
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Dietroit, M 48232-5170

December 26, 2006 VIA FAX ONLY

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: _
Service Request: 71457535835
2005 Pontiac G6
Vehicle Identification Number: 1G27G528154
Customer Relationship Specialist: Halima Shaw

Dear Mr. Silverman:

This is to advise that General Motors is in receipt of the above referenced case dated December 26, 2006.
This case file has been assigned to General Motors” Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration X Finance agreement
] Other: X Buyer’s agreement

General Motors Corporation

¢/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, M148091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

C
[

=
et

S

EAles

ERHRARRAT FRURIDEC




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

C
[

=
et

S

EAles
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MAILED FROM ZIPCODE 4 9092

FirSt Class Mail f’

;

KIMMEL & SILVERMAN

30 East Butler Pike, Ambler, PA 19002

TO:

JAN 1.6 2007
General Motors Corporation
C/0O MSX International
Attn: BRC Legal
1919 Concept Drive
Warren MI 48091




ROBERT M. SILVERMAN'" ..i-i JACQUELINE C. HERRITT™”

anionsoac KIMMEL& SILVERMAN ol

* Member, PA Bar LOUIS DOBI, m;‘
" Member, NJ Bar HILARY WHEATLEY ?guu&ﬁs'
xﬁmg:r' ﬂfg:: BARRY R. WINDERMAN'
" Member, JACQUELINE BRADFORD PORRO
“Member, MA Bar 1-800-LEMON LAW MELISSA K. FIALA™
" Member, MD Bar www.lemonlaw.com DAVID L. LIERER MRS
Member, OH Bar - X ERMAN

@\ fember, DC Bar ANGELA K. TROCOOLY,
* Member, AZ Ber CORPORATE HEADQUARTERS FRED DAVIS”
£ Member, CO Bar 30 E. Butler Pike JACQUELYNS. KERNECHEL"

Ambler, PA 15002 RONALD ROWLAND'®

P (215)540-8388
F (215) 540-8817
WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 7919476
MASSACHUSETTS OFFICE, ¢5 Pond St, Suite 202, Norwell, MA 03061, b {781) 9829112, F (781) 9829114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

January 8, 2007
General Motors Corporation
¢/o MSX International
Attn. BRC Legal
1919 Concept Drive
Warren MI 48091

RE: Shore v. General Motors Corporation
VIN #1G2ZGS28154i

Dear Sir/Madam:

I am writing this letter as an effort to work out a pre-litigation settlement of the
above captioned matter. I have enclosed the sales and servicing documentation submitted by the
client. As you will notice from your Warranty History as well as any dealership records you
review, my client’s vehicle is a presumptive lemon.

Plantiff hereby demands a statutory repurchase of the vehicle, plus payment of
counsel fees and costs in the bottom line of $1,900.00. I would also be willing to discuss a
vehicle swap, but only if the terms are favorable to my client/who is a loyal General Motors
Customer. I look forward to discussing this case at your earliegf/ convenience.

RMS/tml
Enclosures



GM Vehicle Inquiry System - Summary

e~

1

v
¥

P

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block_ - Branded Title

Help
VIN: 16220528154;
VEHICLE INFORMATION
Niorchandising 22G69 -2005 G6 - 6CYL SEDAN Warranty Start Date : | 05/25/2005
BARS Order Type: | 70-RETAIL - STOCK
Delivering Dealer : NORMAN GALE BUICK PONTIAC GMC Selling Source : 16 -
TRUCKS CORP. g Source PONTIAC
1247 ROUTE 10 -
CEDAR KNOLLS ,NJ 07927 Site Code : 34729
973) 267-1100
©73) L Business Associate 116921
Code :
- . . tﬁ
Service Contract: | No Branded Title : No | Warranty Block : I No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
|
ENGINE HARMONIC BALANCER NOT SEATED **EXPIRES
YT | 0338 | ,yGuUST 31, 2006%* N/A Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
! ON STAR AND XM SATELLITE RADIO INFORMATION
| Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
. Effective Effective End
. Description Date Odometer End pate Odometer
36/36000 BUMPER TO BUMPER 05/25/2005 10 miles } 05/25/2008 36010 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 05/25/2005 10 miles | 05/25/2011 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 515405 10 miles | 057252013 ] 80010 miles
AND PCM .

36/50000 CALIFORNIA EMISSIONS 05/25/2005 10 miles § 05/25/2008 50010 miles
84/70000 CALIFORNIA SELECT COMPONENT 05/25/2005 10 miles | 05/25/2012 70010 miles
CLAIM HISTORY

12/22/2006




GM Vehicle Inquiry System - Summary Page 2 of 2

R.O Date }[Ehf{n-n(i))er Type Labor Operation (1)&1':1]33

117212006 | 099269 [ # |E9740-GEAR ASSEMBLY, POWER STEERING - REPLACE 11205 miles
1013012006 | 098866 | # EE,%{”S‘?ES&??? CONTROLLER ASSEMBLY, ELECTRONIC { 10755 mifes
103012006 | 098866 | # |27902-2-DAY COURTESY TRANSPORTATION 10755 miles
10/18/2006 | 098678 | # |E1707 - FRAME, ENGINE - COMPLETE - REPLACE 10422 miles
10/18/2006 { 098678 | # 27901 - 1-DAY COURTESY TRANSPORTATION 10422 miles

E3920 - MOUNT ASSEMBLY, FRONT STRUT BEARING - RIGHT

10/10/2006 | 098520 # . REPLACE 10422 miles
10/10/2006 | 098520 # [ BI1710 - HINGE, HOOD - RIGHT - REPLACE 10422 miles
10/10/2006 | 098520 # | Z7903 - 3-DAY COURTESY TRANSPORTATION 10422 miles
10/10/2006 | 098520 # 1A9119-PANEL, FENDER - REPAIR 10422 miles
1011012006 | 098520 4 E3921 - MOUNT ASSEMBLY, FRONT STRUT BEARING - LEFT - 10422 .miles
REPLACE
00/29/2006 | 098360 # 1C2500-PAD, INSTRUMENT PANEL - REPLACE ' 10129 miles
06/20/2006 | 096470 # | HO0137-ROTOR ASSEMBLY - REAR - BOTH - REPLACE 7296 miles
E7631 - MOTOR AND CONTROLLER ASSEMBLY, ELECTRONIC .
03/0172006 | 067362 B POWER STEERING - 5324 miles
03/01/2006 | 067362 # 127905 - 5-DAY COURTESY TRANSPORTATION 5324 “miles
12/28/2005 ] 065935 # | RO760 - RADIQ, REMOVE AND REPLACE 3886 miles
12/12/2005 | 065515 # ]J4640 - MOTOR ASSEMBLY, STARTER - REPLACE 3886 miles
Y0042 - 05548 - CUSTOMER SATISFACTION PROGRAM - .
12/12/2005 | 065515 # RETORQUE HARMONIC 3886 miles
12/12/2005 § 065515 # | R0O763 - RECEIVER, RADIO - INSTALL 3886 miles
12/12/2005 | 065515 # [ E9422 - LOWER CONTROL ARM REPLACE - BOTH 3886 miles
RO755 - RADIO RECEIVER-RETURN TO AC/DELCO ESC- \
12/12/2005 1 065933 # INCOMPLETE EXCHANGE 3886 miles
04/22/2005 ] 059518 I | Z6999 - PDI RELATED FLUID ADDS 3 ﬁiles

03/312005] A81911 1 }Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved.
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LEASE
-GMAC SMARTLEASE® — Monthly Payment

LESSEE (and CO-LESSEE) (“You”} name and address, including county LESSOR (Retailer) name, address, and telephone number

NORMAN GALE OLDSMOBILE
1247 ROUTE 10

FATRLAWH N [T CEDAR KNOLLS. HJ 07927

This is an agreement to lease a vehicle. This is not a purchase agreement. You are not buying the vehicle. .Bgf signi{ug thi§ Ieafe’."y_?y agree to'ﬁverylhing on the front and back.




W T Wil aye rrimary use

WEW 2q05 PORTIAC Gb j i0R Smi 1GZ7Gh2815 40 3 BeXsonal, Family or Household [ Business or Agricuitural

Number of Engine Cylinders & Prior Use
. i ity, or bt h
Transmission Brakes Steering Mechanism Alr Conditioning g 1:000 mlles or I;si on odometer Eorers_onal. ;rir;lri)::ro;r:cuk? :Id g 32:‘:;”;:“”
O Altomatic 0 PoWher assisted O Pobver assisted . Ovesd Livery O Daily rental O Police g
0 Manual 0 Manual 0 Manual 2 No Manufacturer’s Suggested Retail Price shown on window sticker, ifany $...____ 22230 ()
\_Dealer Installed Options: N/A - )
p

Amount Due at Lease Monthly Payments 257 0 Other Charges (not par! of your monthly payment) To':al of Payments_“ N
s aa | YovelimyRggemen o ¢ F5, 408 | Disosion e 1you o LA Sy o e
. 25700 , followed by,.e.,__ payments of | not purchase the vehicle) oL '
1600 00 $ :Mdue on the .. L0EN e%cfggont?j K/A : $ H‘,A. o
$ : The total of your monthly payments is $ -0 ; Total s R/A $ 10535 00
‘ S *itemization of Amount Due at Lease Signing or Dellvery
Amount Due at Lease Signing or Delivery: How the Amount Due at Lease Signing or Delivery will be paid:
Capitalized cost reduction .. ......... et e 3 1187.00 Nettrade-inallowance . ............ ... ... ... . 0 iieeu.ns $ - N/A
Firstmonthly payment . . ............oo i, $ 29/ .00 Rebates and noncasheredits, . ... ... e n.. .. $ 1500, Q0.
Refundable security deposit. . . ... i $ ;‘ﬁ Amounttobepaidincash................cociui ., $ 160,09
Titlefees. ......... ‘e e e e s . . A '
Registration fees . .. ‘7350 s, N'} TIRE FEE . ‘7 50 .. 8 81':36
Baleas/USE X . o e e e $ A
B pig s 75.00
......... $ N/A ,
Total............... $ 1600,00 Total,.............. $ 1600 Q0

Your munthi}r payment is determined as shown below:
Gross capltalized cost. The agreed upon value of the vehicle ($ 27.2 ) &nd any items you pay for over the lease term (such as service contracts,

- . Jnsurance, and any outstanding prlor cradit or lease

Capitalized cost reduction. The amount of any net trade-in allowance, rebata. noncash credlt, or bash you pay that reduces the gross capitalized cost. . . . . T.o- $— M7 00
Adjusted capitalized cost. The amount used in calculating your base monthly PayMeNt. . ... .........voe ot v e = $___ 19913 .88
Resldual value. The value of the vehicle at the end of the lease used in calculating your base MONthly PaYMENt . . . ... vue' oo ~ s 12644 8G
Depreciation and any amortized amounts. The amount charged for the vehicle’s decline in value through normal use and. for other items paid over -

B BaSB BN . L e e, o= 8 7¢63 'Gij
Rent charge. The amount charged in addition to the depreciation and any amortized amMOUNS . . ... .oue ettt e e + 8 198, 592
Total of base monthly payments. The depreciation and any amortized amounts pius the rent ChAIGE. . . ... .. .. vvrveiee e e e = 3 < —
Lease term. The number of MONtRS I YOUFIBASE ...+ ...t o'ttt et et e s e e e e e e * 35
Base monthly payment . ... .. ... o e e e =% ¢37.00.
Monthiy sales/use tax (@stMated). . .. ... . ... ... ittt ittt e + § N/A

e + % __H/R
Total monthlypayment . .......................... el e e e, R T T = 3§ <9/.00

Early Termination. You may have to pay a substantial charg'e it you end this lease early.
The actual charge wlill depend on when the lease Is terminated. The earlier you end the lease, the greater this charge Is likely to be.

3
Excessive Wear and Use. You may be charged for excessive wear based on our standards for normal use and for mileage in excfii?@f 12600 miles peryearattherate of $_.__- i-%er mile.
Purchase Option at End of Lease Term. You have an option to buy the vehicle at the end of the lease term for $ - . plus official fees and taxes.

Other Important Terms. See your lease documents for additional information on early termination, purchase options and maintenance responsibilities, warranties, late and default
charges, and insurance. y

g = ‘Qj»!:,{&,'—_:\é'.w{.:ue-t_.mg-::..-,f.; LN, ".'.'-—&Ea!--j- P e S L ot it L St -.$.?—,Z=lmg~sa.-8~—-~f R
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s

Agreed upon value of the vehicle . ... ............ e e e .
GMAC administrativefee ................. D R TN b.':!.b .QU’
Licensefregistration/titie fees . ....... O UL S T 5 L.
Salestax........... S N'/-r"«“; ..................... NP . s 478.65
Other tax_(des_cripg)..“, - e '.’-' s ST e $ L aﬁ/f
Optionai'sbrvice contract . 't I S el I /‘r
Optionat life l_nsuranc;a sed e T+ 8 :rj R
Optiorjai:disability insurance. . ... .......... et T+ 8 £
Prongy goabilty P /A
L I S P N/A
Gross Capitalized Cost. ... = § 21100.88
2, THE VEHICLE YOU ARE TRADING S
(year) (make) {model)
Grosstrade-invalue............................._ ......... 5____;{;:‘_
Payoff ................... ............... P ~ 8 NiA—
Nettrade-invalue...............oviuirinnnn . =$

3. TOTAL COST OF THE LEASE (if you are never in default, and you use your aption to buy

the véhic[e at schaduled lease end). 1600.00
Amount_due at lease signing or delivery ...... Ceeeeeiaaa .08 : -
Total of monthly payments (other than first monthly payment}. . ... +. $___“_ﬂ7“A—

Securlty deposit and any life or disability insurance. . .......... -~ S _tnyas o

7. CHARGE FOR FINES. If the government places a fine on the vehicle and you do not pay
promplly, we may pay It. Each time we pay a fine, you will pay us the fing plus $20

BT

s.r‘(fPTIONAI. LIFE AND DISABILI_TY INSURANCE, We do not require lite or disabili

Iﬁsurer Name H/A
Address H/A
/A ]

0 Life thsurance (0l Lessee [0 Co-Lesses 0] Both)

Premium
Coverage Limit $ N/2

‘ Premium § N/A

. . R/A Monthly Coverage Limit g /A

Lessee’s Signature Age . H/A N/A
N/A

Co-Lessee’s Signature______ N/A Age

O Disability Insurance (Lesses Only)

9. WARRANTY AND EXCLUSION OF WARRANTY. You h i
CheiJTd below. u have the benefit of any warrant

0 Standagd maﬁufaﬁurefs warranty
o .

Warranty papers that are separate fromj this lease state any coverage limits.
Woe are giving you a warranty that the vehicle conforms to the description in this lease.



4. OFFICIAL FEES AND TAXES, You will pay all government licanse, title, refistration, testing,
and inspection fees for the vehicle. You will pay all taxss.an the lease or the vehicie that the

. . goveroment leviag on you, the vehicls, or us (exce ‘°—“~f-ﬂ,?“%-' come taxes), We may change
.&m;,mmmmmm_mmmmﬁ Ao, WarT ﬂP&é‘b‘x_ep ratsry %ﬁldall?fgb‘#and'tamg.'.""-‘

TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE . . . .. . s___s_ai&.?g_

. '_,ﬁtle,fees_ ....... $73.50 “e N’J*IRE 'FEE ;7...50 ..... $"“_81"."BO"
Registrationfees ... ....... ... oo i s"‘_“_"——ﬂ‘ﬁt"'
Licensefees. ...... S e Miieeae. $'__—_W .
Sales/use taxes (including tax on capltalized cost reduction) . . . .. . $ .
EXCISB AXES. + .. vv e e $ “" ]7 A“
Personal property taxﬁ?)ﬁ CERE e $____.75_UU._.
Other {describe) e $ :

5. LATE CHARGE. If you do not pay a monthly payment in full within 10 days after it is due,
you will pay a late charge of 5% of the part of the payment that is late.

6. EXCESS MILEAGE CHARGE. The tofal allowed mileage on the odometer at Iea:-:edr d is:
Startingodometermileage.........................: ______gmmiles
Standard mileage allowance. . ....................... * : 7R miles
‘Purchased extramiles. . ............. PR & miles

miles,

Total allowed mileags ........... e =
Lo ' N/A

You gr,qqpaying $ for extra miles. -A_t' scheduled l__e_ase end, we will credit you with
$ pet mile for each unused extra mile you purchased. There will be no credit if the

lease ends early, you buy the vehicle, ?f the vehicle is a total loss. o

- ) .2 . . ‘ 36040
The excess rmileage charge is $ per mile for each milebeyond —___~ __— miles.
if the lease ends early, any excess milsage and wear chargs will not be- more than residual
valie minus the venicle sale price. There is no excess mileage charge if you buy the vehicle.

caswsibarntl CAPUCWIDE.

10. OPTIONAL SERVICE OR MAINTENANCE CONTRACT.
H/A

Name 4'; 71;; _,“ 4 i
Torm .—_~.."... months, ~ miles.

It you are buying & service or maintenance contract now, you may pay for it at lease signing. It
you do not, the prica will ba in the capitalized cost, and you will pay rent charges on the price.

ASSIGNMENT BY LESSOR,

If this box Is checked, Lessor (Retailer) will assign this lease and selfl the vehicle to
General Motors Acceptance Gorporation (“GMAC?).

O i this box is checked, GMAC helped to arrange this lease and Lessor {Retailer) will assign
it and seil the vehicle to Central Originating Lease Trust.
O if this box is chﬁc}(ﬁd, Lessor (Retailer) will assign this lease and selt the vehicle 1o

{3 H this box is chacked, Lessor (Retailer} intends not to assign this lease.
Assignee’s address w\? Aeiephqh'e',pu'mber

“R7K B
N7A A

The assignee may designate Vehicle Asset Universal Leasing Trust, or its trustee, as agent
to hold title for.the benefit.of the assignee on the vehicle’s certificate of title and/or
registration. )

The sale and assignment wili not be considered to change materially your duties, burden, or
risk under this lease. Neither the assignes nor Vehicle Asset Universal Leasing Trust wili
have to make any repairs to the vehicle, get any insurance, or perform any service Lessor
has agreed to pérform under this lease. You will look only to Lessor for these services.

After assignment, GMAC will service this lease, it GMAC is the assignee or if GMAC helped to
arrange. this lease. You must then make all payments to GMAC {far its of the assignee’s account)
or as otherwise direcied. If we assign this lease, you will not receive notice of assignment.

it
[ THIS 18"
1L .

7 SR -

HE'ENTIRE AGREEMENT. This lease contains the entire agreement between you and us relating to the'lease of thie vehicle. Any change to the terms of this lease must be in
writing/afi¢ & igned by you and us. No oral changes are binding. We may delay or refrain from enforcing any of our rights under this lease without losing them. Lessee (and Co-Lesses) initials
(s b - e

* NOTICETO LESSEE. 1. DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT. 2.YOU ARE ENTITLED TO A COPY OF THIS AGREEMENT.

e

L CEDAR KNOLLS N 0% 26 2605
YOU SIGNED THIS AGREEMENT.AND RECEIVED A COPY AT S (STETeT ON oA @&y eaT
LESSEE: NOTICE: THE LESSEE AND THE LESSOR SHALL BE ENTITLED TO REVIEW THE

CONTRACT FOR ONE BUSINESS DAY BEFORE SIGNING THE CONTRACT. :

BY: Lessee and any Co-Lessee acknowled@ae-tivat they have had at least one business

CO-LESSE : day to review this lease before signing i
BY: N - : Lessae (and Co-Lessee) initials _
- NORHAR GALE. : : . e g
LESSOR: £ OLOSHOBILE BY:___ TITLE: e o - pare: 05/26(2005 )

Lessor assigns all right, title, and interest in this lease o the party identified in this lease as the intended assignea, under the terms of the lease plan dealer agreement as in effact from time to

time with the assignee (the “Dealer Agreement”). Lessor also assigns all right, title, and interest in the leased vehicle to the party identified in this lease as the intended assignese, or its designee,
under the terms of the Dealer Agraement. ' S - : ‘ - : : :

LESSOR:

671

\ ‘ C L TITLE:
I Al N RO i T £

LUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST.
B 05 LHY poier

BY; L. : —
SEE OTHER SIDE FOR OTHER IMPORTANT AGREEMEN]
SLM-NJ 8-98.(9) (For use in the State of New Jersey) -~ & w .+ S6e) BTl

HORMAM GALE OLDSMOBILE - - -

Lease Agreement 8
QUADRUPLICATE ORIGINAIL - | FREFE
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250 West Fort Lee Rd. Bogota, NJ-02603  phone (201) 342-2300 fax (201) 342-3489

PNCS99269 E

7 i g
Mm mrﬂﬁ&% o ong thing. an itwell E
5

[T+

AR DRIEI AN IIIIIIOI%IL E'ELP&'I@!EEQ%""‘ (VTR LR O G

[GUSTOMER NO. avisaR ' | TAEAG, NVOIGE BATE INVOIGE NG,
31349 GEORGE LODDER 662 11/21/06 PNCS99269
LABIH AATE MILEAGE COLOH ETOGHK NO.
11,205 Gé1v/
YEAR ! MARF, | RGIGE), DELIVEFY DATE BELIVERY MILEA
05 /PONTIAC/GE/G6 GT SEDAN
FAIR LAWN, NI vsmc{rsm ) /G6/ SELLING CEALEA NG, FRGOLGTION GATE
' l1G2ZG 5 28154
FT.E M. B R, . DATE
‘ 1i/21/06.
A HURIMEEE PHOMNE GOMRMCNTO MO R 112 D?
JOBF 1 CHARGES: - -r--mrramecasemassnsnssnnssss S -
ST oemnzio T iaciosE stesRINe T CUTECH(S) 474 - WARRANTY
CUSTOMER STATES:RATTLE IN STEERING S0P
AND BINDING IN AM WICN COLD QUTSID
TECH FOUND POWER STEERING RACK BINDING INTERMALLY
REPLACE POWER STEERING RACK ‘
PARTS = wsvux OTY---FR-NUMBER - =« ==veuauca-- DESCRIFTION-»-= v aancaaaaas UNLI PRICE-
1 - 15858368 GEAR 4,508 WARRANTY
-1 15858368 CORE RETURN WARRANTY
‘ TOTAL - PARTS 0.0
JOBEE 1 TOTALS -« e ew e e s m e mamt s e e c v mnam s e mm s m e e it ia e eaann
JoB# 1 JOURNAL PREFIX PNCE JOBR 1 TOTAL 0.o0
Ry |
CUSTOMER HEREBY ACKNOWLEDGES RECFIVING
ORIGINAL CSTIMATE OF 30.00 (+TAXY
517
THANK YOU, WE APPRECIATE YOUR BUSINESS! TOTAL LABOR.... 0.00
:k-lr.':w**-k*wwrwm.kAﬁ***tw******ﬂ**wm\-w**nw TOTAL PARTS.... 0.0o
‘ TOTAL SUBLET,., 0.00
CASH [ ] CHECK [ 1 ¢REDIT CARD [ ] TOTAL G.0.6.... 0.a0
. TOTAL MISC CHA, 0.00
‘ . TOTAL MISC DISC 0.00
*eGENERAL MOTORS WILL SEND YOU A SURVEY REGARDING YOUR TOTAL TAX...... 0.00
SATISFACTION WITH QUR SERVICE DEPARTMENT. YaUR il
COMPLETE SATISFACTION IS QUR GOAL. PLEASE LET US TOTAL INVOICE & 0.00
KNOW-IF THERE IS ANY REASON YOU CANNOT FILL THE
SURVEY QUT COMBIFTH ]
PAGE | OF T ‘ SERVICE FILE COPY [ END OF INVOICE 101:10pm Copyrght R 1008 Tiiw N nnrekids and Reyrnlds Campany
. ERANTINVE  SFE085D1 {12/02)
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Do onathing Dot well,

250 West Fort Lee Rd. Bogota, NI 07603  phone (201) 342-2300 fax (201) 24273485

RECOMMENDED SERVICES
. OPERATION. . |
QOPNZDT 2K -

. OPERATION, DESCHIPTION: )
12 00046K) MILE SERV

DOPNZFIBK

o J TomAL U] @PERATION: || © OPERATION DESCH
18,000(EK) MILE SERV

TpTIoN. - | momi |

TOTAL -

SERVICE HISTORY

naTE © |  REPAIR OADER
10/30/06

16/18/06
10/10/06 88520 ' 01PNZ000

| MILEAGE - | ABVSOR: | TECHNIGrN: | TYPE | ' DPERATION

OPERATION DESCRIPTION

: ?IGNOSE STEERING

EAKS/RATTLES -

SALESPERGON NO. S ERVICE

ATE REGA 01367A

VEHICLE LD, ND. | YEARUWMARE/MODEL - WRODUCTION DRTE | STOGK MG, 2 A.
1G22G5281 54- 05 /PONTIAC/G6/GE GT SEDAN . b5E
CUSTOVER NG, BERVIGE CONTRAGT "CELIVERY DATE TELIVEAT MILES | SELLING GRALER NO.| A0, OATE
‘ 31349 11/21/06
COLOR T COMTRAGT NO. EXPIHATION M E | EXPIRATION MILES | TAG NGO
FAIR LAWN, NJ GRAY/

TiiRB0 TESEERE | F & TRARE | TRILEAGE . ATz
=lenzzl Y| Y| A L.A1,000

AT
GEORGE LODDER

TIME RECEIVED | DATE/TIME PRQMISED FRIDRITY

:40am| 11/21/06 06:00pm

APFOINTMENT LABDR RATE
X an .

L no

Tepuahl wd Bepuckfs EAANTAD1E DORITIMO O (1IATE]

PAGE1 OF T ‘ ' TECHNICIAN COPRY

/ BUSINESS PHOME | haraby aulharlze tho ropai* wik tharein aat forth 1o h hy you, tagathor wilh the fumiShing by You at tha recemssry park And other matoria!
tor Ach rapalr. ond aarseibal el Are nat raspo) r ARy dalaya coumod by vnevallAblity or delayad malibslity of para or matarizi for any

AFARALIMIAT Ay v .- pAMAN tn Agaca for yay ARy Habifty in coNMEGtion wit SUGR PARAIT TN YOU Bnan nar oz

dljefs, or prilcias Iott thormin; 1 cAse of ik, ihett or olar oouse Wayoss your eontrcl; thot on exprass

. al;mu vakicia to sacurm lho nmnum cf mpul 2 tharate; that your SMPIcweAR MAY cpemte tha above | ©

99769
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' PILCSQBBGG E
7 - &
@m il e It i 1
%ﬁ . ; 'Dcmu:lhing. Dro it wedl. g
250 West Fort Ler Rd, Bogota, N) 07603  phone (201) 342-2300 fax (201) 342-3489 g
7]
1 IIIII L T IlIIII IIEI Illglllliggl iy IIIII T
CUSTOMER N, aavieom T T INVOICE DATE WVoIGERE, ]
31349 GEORGE LODDER 662| 11/01/06 PNCS98866
LABOH RATE LI MILEAGE COLGA STOCK NC.
i 10,755| GRAY/ _
*| YEAR ! MAKE ! MODEL DELIVERY DATE DELIVERY MILE3
05/PONTIAC/GG/GH GT SEDAN
FAIR LAWN’ NJ VEHIC{EID = / f SELLING DEALER NO. PROGUCTION DATE
- 1622652815 4 NEG
F. T. E.HO. P. O NO. A. O. DATE
— e 10/3G/068
BUEIMBEE PHEMNG GOMNMENTS .
MO: 10758
JOBE 1 CHARGES -~ nmrmnssesnmarassmnnsmnrasresrssmesnsanssnssnsrsnnssnnsssnrssnssnssnnrsnnn
57 oeezoo " praanose stemRine T UUUTECHGS) 674 WARRANTY
CUSTOMER STATES:HARD TO TURN lST THINE TN AM WHEN COLD
QUTE10E - HEARS SNAF‘ NOISE WIEN TURMI
TECH FOUND POWER STEERING ASSIST HGTDR HOT WORKING
CORRECTLY - SHARTED INTERNAL
REPLACE POWER STEFRING ASSIST MOTOR AND CALIBRATE STEERING
) POSITION SENSOR
PARTS- - - -- OTY- - FP-NUMBER - =« n v maanaann DESCRIPTION-- - - rroe-srannnaes UNIT PRICE-
1 15775370 MOTOR &.605 WARRANTY
o ‘ ‘ TOTAL - PARTS .00
1T T 1)) S
‘ JO 1 JOURNAL PREFIX PN .
JOBE 2 CHARGES- - v eeereeenensannai " B 1 JOURNAL PREFIX P Cs JBf LTOAL . a.00
I8 2+ 80PNZOGERTRPRSE ENTERPRISE RENTAL T G e
RO SO, . -
=574.00
mﬁsﬁsv-mezﬁssm&M
SUBLET =+ PO~ - = - VEND INVH- TNV, DATE -DESCRIPTION- == -+ v ruvmnnsess eassisaiaann
- 70390 11/01/G6 RENTAL /DARG3AT RRANTY
. TOTAL - SUBLET 0.00
OB 2 TOTALS -~ - - - - - e e e aaa s ca oo rma e imeea e e Eaae e cmnhemeann
‘ ‘ JOBF 2 JOURNAL FREFIX FNCS JOB# 2 TOTAL 0.00
ESTIMATE -~ =m s v m s ma st cce o nmewmmm s e nmanaanomee e e e
CUSTOMER HEREBY ACKNOWLLDGES RECEIVING
‘ ORIGINAL ESTIMATE OF $0.00 (+TAX)
PAGL1Or2 BERVICE FILE COPY [CONTINUED ON NEXT PAGE) 12:48pm
. Chisyeigghl 1300 Tin rynabily nod Meynokls Commprany
EAAINTIMVE  5F308001 (1202)
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PONTIAC BOGOTA

Do ong rhing Dol wc‘l'l

250 West Fort Lee Rd, Boglnta, M1 0703

RECOMMENDED SERVICES
' QPERATION. | . OPERATION DESCRIPFION. -

GOPNZDT 21K 12,000(GK} MILE 5CRY

_TemAL, .

e

-OPERATION, .~
QOUPNZF1 8K

-, oPERATION DESCRIPTICN -
18,000(GK} MILC

phione (201) 242-2300 fax (201) 342-3489

GERV

| moms: |-

TOTAL .
79.95

| ‘nEran onpER | mILCacE
10/18/06

10/10/06

| abvigor | Teenmeoiin | rvee |

. DPERATIGN
Q6PNZO

BOPNZOOENTRPRS '

01 PNZOOU

BOPNZOOENTRPRSE

O1PNZS51

DIAGNOSIS ‘
ENTERPRISE RENTAL
DIAGNOSE STEERING
SQUEAKS /RATTLES
ENTERPRISE RENTAL
DASHEOARD -~ -

' OPERATION.DESCRIFTION

SALESPERSOM NO.

7.

ATE REGH 01361A

USINESE PHCNE

TIME RECENVED | RATETIME PROMIGED PRIQRMY

:02Z2am)| 10/30/05 06:00pm

LAROR RATE

O vua

| herdby Awtharlzo tha ropair work theraln sat foith to ha dons Iy yiu, tagathor with tha fom
It wuch fmpilr, and agroo: that you ora not raspanalbla e Ay delays chused fy unavaily
fAAB0N; hAt ydu Palthar aasume or avihorize ARy athar pareen 16 Atwa for you any lability I connAction with aueh paals thit yeu shal nat bo
fud iyl hor oud or damaga 1o the nbova vahicls, or erficlea |sf) Hhersin; In sase of i, thalt or cthar cAUAR BayRNd yoaur &afirl; [t an exomoe
mechaniz's fan 18 havaty doknimdedgod on tho obava vahilele o aseuts e smeunt of ropam therela; thal your amployesa may tpemts the uhcwo
vohlcla on streaIa, ghwaya ar dldsrtaes B Ihe curoose of tesing RACIGT INRPACTE tith wnhinln

¥

- ¥ e e—
VEH| . N YEARMAKEMOIDEL PADDLUCTION DATE | STACK MO, I.IGENBE MO, A, 9, MG,
‘i &Wﬁszm 54- 05 /PONTIAC/GB/GE GT SEDAN 983 66
\J\ 0 CUSTUMEA NO. [ELWERY OATE | DELIVERY MILES | SELLINE OEALER HO. | |
A 31349 16/36/06
w . COLOR COMTRACT MO, EXPIRATICN DATE | EXPIRATION MILEE TAG MO,
GRAY/ - —F
3 O TURDO | MME IR GOND. | F.&. TRANS | MLEAGE ADVIEGR ND. AOvIGOR
4y PNZZ Y 11,000 GEORGE LODDER

Ishing by you of tha nAcARagry Barts aee ciher motorial
bilty or dalayad avallability  rarts of matedol far eny

X

TOTAL
0.00

ORIGINAL CUSTOMER ESTIMATE:

DIAGNOSE STEERING
'CUSTOMER STA TO TURN 1ST THING IN AM WHEN COLD
OUTSIDE-HEARS SNAF NOISE WHEN TURNING ?I\

c,;rzés'sg% gc-
f 35 ‘%ﬁ‘f YIS

TECHNICIAN COPY
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M@ MM D{) 004 I.hig, tbil.‘wu".. g
250 West Fort Lee Reb. Bogota, NI 07602  phone (Z0L1) 342-2300 fox [2AL) 342-2480 g
h.______,.--"'
I R lllllinlgm ||}!”‘l;lyg§(|5]}!allfll L BTE (R __
[ ADVIEQR TAG NG, TNVOICE CATE INVEIEE G,
| 31349 _[GEORGE LODDER Gszl 219,»’06 PNCS98678
WLEAGD couoa ETGeR MO
_ UEnH : g l’ ‘ ln | 422 : Yf
[VTZAR { AKE 7 MODEL nsuvjv DATE . DELIVERY MILES
AWN, NI Vg?,;LEl?E’:]JIAC G6/G6 GT 3EDAN AR TWr DEALCR M PRCIIGTIIN DATE
1lG27¢G 5 28154
F.1, L he. B, & hD, 7. 0. DATE
10/18/06
RWETHERE FHENE EEMMENTS MO: 10473
JOB# 1 CHARGES -« e m e e e e ieee e e T
Wi tema T DLAGNOSIS T TECH(S) 635 WARRANTY

ESTIMATE- - - .

CUSTOMER STATES: RATTLING NCIISE QVER BUMFS

IM RAIN SEEMS WMUCH BCTTI

BAFFLE BROME LOOSE INSIDE RIFRT TNNER FRAME

GAIN ACCESS TO R/FRT INNER FRAME R&R FRT FENDER REPAIR

FILL WITH FOAM
B R v
JOB# 1 IOURNAI PREFIX PNCS J0B# 1 TOTAL 0.00
JOBHE 2 CHARIES -« v oo o i e e e e
s z@dﬁﬁz’dﬁéﬁéﬁﬁéﬁ"Enh'*ériﬁriis'é'ééﬁ%ﬁi"f LT B I T T T S WARRANTY
PROVIOE RENTAL
D-666299
1DAY @ 37.00
SUBLET -« «-POf-- - ... VEND INVE- TNV .DATE-DESCRIPTION -« -+ -+ - v emvennemmasannnee e, :
10/19/06 RENT/DAGA299 WARRANTY
TATAL . SUBLET 5.00
JOBE 2 TOTALS - e et e
JORE 2 JOURNAL PREFIX PNCS JOBF 2 TOTAL 0.00

CUSTOMER HEREBY AEKNDNLEDGES RECEIVING

PAGE 1 QF 1

COMP
KNOW

ORIGINAL ESTTMATE OF £0. 00 {eTAX)
TOTALS - e o
THANK YOU, WE APPRECIATE YOUR BUSINESS | ' TOTAL LABOR. . 0.00
etk kA ke ko 1{8% EQEET ggg
CASH [ ] CHECK [ 1 CREDIT CARD [ ] . TOTAL &,0.6. . 0.00
g
**FXFGENERAL MOTORS WILL SEND YOU A SURVEY REGARDING YOUR TOTAL TAX...... 0.00
SATISFACTION WITH,OUR SERVICE DEPARTMENT. YOUR = = o oeeweee 0400
AETION 15 OIR GOAL. PLEASE LET us TOTAL INVQICE $ 0.00

LETE_SATI
IF THERF J& ANY REASON YOU CANNOT FILL THE .
LETELY SATISFIEDI*w#%

SIFFORD PONTIAC CMC INGC,

www ., shopsifford. com
201.342-8300

R SIGNATURE

SERVICE FILE CORY [ END OF INVOICE ] 11:3%am
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250 West Fort Lee Rd. Bogota, M1 07603  phone (201) 342-2300 fax (201) 342-3439

Do onething Da it well,

RECOMMENDED SERVICES
.. . OPERATION". | . -OPERATIQMDESCRIETION - .| womm: | .-

“f moma | TOTAL

OPERATION DESCRISTION: -

TOTAL .|, . - OPERATION

0OPNZCIK 9,000(3K) SCRYICE

SEHVICE HISTDHY
| .

pePAIronoen - | miecace | apvrsor | TCouneean |orvee [ oPERATION T |' . OPERATION DESCEIETION

09!29/05 Q1PNZO00D SQUEAKS /RATTLES
QGPNZDO DIAGNOSE STEERING
OOPNZAJK 3,000 {3K) SERVICE
0&/20/06 O5PNZOO BRIAKE DIAGNOSIS
OGPMNZO0 . DIAGNOSE STEERIING
SALESPERSON NO. SERVICE STATE REG# 01361A
VEHIGLE L. NO. VEARMARE/MEDE, BAOCUCTICH DATE | BTGGR NG, | LIGENSE WO, .. MO,
1G22G5281 S4J __os/rontiac/ce;ce ot sepan BSHORE 8678
A IR AL B HVIGE GONTHAGT CELIVEAY DATE LY A T SECNE DEACER 0. | L 0. O&E
31349 : 10/18/06
" BOLCH CONTRAST ND. ENPIRATION DATE | ERFIRATION MILES | TAG M.
FAIR LAWN, N) GRAY/
TURED | MMGC AIRCOND.| RS, (' MILEASE ADVIROR MO. AIVISOR .
o PNZZ Y | Y4/ A | 10,422| 662 |GEORGE LODDER
BUZINEES PHUNE ‘ 1 haralty Auttortza thi rpelt wiek ol o o dane by you, fagathar wilh s frlshing by veu of the nooosaary partn sad alher mpleesl

for such rapalr, ard AgracLihat yoll Aed T Mepondlble for oy dolayn causad by unewsilakiity or delayed avoliobiliy of pare or mataral for poy
TETVE PROMISES ERICRITY] 28eon: that you i firne o otz Any other porson to aaaume for yauoany NAEHy v eennection with suoh mpRir; that you shall not o8
a1 /0 [ 06: Oopm W-Wﬂﬂmh for ( ARmAgR g ahove vahicle, of attolea laf tharsin; ir cams of (i, thelt er aihor causn beyand your coniral; el A Kxprwne

R gad on lh!l abova vehiclo ta Aacure tha amelnt of wpalis thareta; thal vour AmployeeR may oparats the sbevs

ABRBINTMENT LABCR AATE RN ANciar InAaweEtrg Avch waplcim,

ORIGINAL CUSTOMER ESTIMATE:  TOTAL
0.00

X
"1 C* 06PNZO, - DIAGNOSIS '

CUSTOMER STATES:RATTLING NOISE OVER BuMps
IN RAIN SEEMS MUCH BETTER

|@Q€M5—% | B, L&(ic)*—lﬁﬂ)

B:youlds mud Repeabds ERANTSOIE COHTZTI 0 11254

PAGE1 OF 1 ' TECHNICIAN COPY : " 98678
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P eprTI M X WU/ e 8
o el ki ol o one phing, Do icwell, o0
250 West Fort Lea Rd, Bogota, NJ 07602 phone (201) 342-2300 fax (201) 342-3489 ﬂ
(=]
uf"ﬂﬂ‘d
| M IO T 0 10031 g z[lll W!l Iééllllll I KT )T RO T
[EDETamMERMD, BTAIEON TAG MO, TVGICE DATE WVOICE hO,
31349 EORGE LODDER 662 10/1.8/06 PNCS98520
LABOR RATE MILEARE COLGH BTOGK NG,
% 10,122 | GRAY/
YEOR | MAKE / MODEL BELIVERY DATE DELIVERY MILES
05/PONTIAC/GA/GH GT SEDAN
FAIR LAWN, NJ VEHIG{Em . /G6/ BELLING DEALER MCL FROLLGTIGN RATE
1“25523154_ -
.7, & rio, B, . ha. A. 0. OATE
L ‘ 10/10/06 REPRINT# 1
OUGINCGS PIoNE OOMMEHTR

JOBRE L CHARGES - = v s m et e i nansannararassansramaraaana s anannas

------------------------------------------------------------------------------

ROR, ‘

1 06PNZ00 DIAGNOSE STEERING . . ©OTECH(SY:674 . .. . WARRANTY
CUSTOMER, STATES:KNOCKING NOISE WHEN TURNING
TCO! TOUND UPPER STRUT HOUNTS NOISEY
REPLACE RIGHT UPPER STRUT MOUNT,BEARING,RUME STOP.AND BODT

PARTS- - <= - OTY -« FPNUMBER = + - - - - -- DESCRIPTION- « - cv e vmsnrmenenanen UNIT PRICE-
1 22712116 BEARLIG 7,389 © WARRAWTY
1 22712118 BUMPER 7.395% WARRANTY
1 21993520 SHIELD 7.371 WARRANTY
b @y e
PART ON SPECTAL ORDER ) ' HARRANTY
** QUANTITY 1 IS SPECIAL ORDERED **
. TOATAL - PARTS Q.00
B0 e 11
JOBE 2 CHARGES:~ e vvmeenennennss JOB# 1 JOURNAL PREFIX PNCS Jp# 1 WTAL 0.00
T SQUEAKS/RATTLES T TERGS AR
EHSTGMER STATES:SQUEAK NOISE OVER BUMPS.SOUNDS J(.11)<E DASH WARRATY
TEGH FOUND WODD HINGE PINS LOOSE
REFLACE HODD HINGE RIGHT SIDE
PARTS s + - - QY =« FPNUMBER =« - e en oo vv DESCRIPTION- - -« e e e ee oo om s .
1 i UNIT PRICE-. sy
1 15143682 HINGE 8.015 WARRANTY
: TOTAL - PARTS 0.00
&.0.46. & SUPPLI[E ..................................................................
1.0 PAINT MATERIALS @ JUNTT WARRANTY
TOTAL - GOG .00
< 1 1 - 5 T :
JOB# 2
JBE 3 CHARGES e eeeemenannn # 2 JOURNAL PREFIX PACS J0B4 2 TOTAL ¢.00
¢ 3aé6ﬁﬁiddéﬁfﬁﬁ§éé'Eﬁiééﬁéiéé'ﬁéﬁfi """""""""""""" Y
NTRERSE ENTERP L C TECH(S): 459 WARRANTY
D- 6668093 '
3 DAYS AT 3
2aIMPB52161 .
SUBLET « ==« ~POf- - - e e - VEND INVA- TNV, DATE -DESCRIFTION -« = e asceecenornannsennennsns
70248 -10/13/06 RENTAL/DG669093 WARRANTY
TOTAL - SUBLET 6.00
PAGE 1 OF 3 SERVICE FILE GOPY [CONTINILIED QN NEXT PAGE] O1:44pm
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PONTIAC BOGOTA

250 West Fort Lee Rd. Bogota, NI 07603

'

RECOMMENDED SERVICES L

" OPERATION . | . OPERATION: DESCRIPTION:

00FMNZCOK 2,000{3K) SERYICE

phone (201) 242-2300

Ty

e

fax (201) 342-3489

SERVICE HISTORY

| |.

mePaln OKDER,

09/29/06

06/20/06

MiLEaGE. | Apvisoe | TECHMIGIAN | TYPE

" OPERATION:

01PNZOO0
QEPNZOO
DOPNZAZK
05PNZO0
DEPNZO0

i - OPERATION DESCRIPTION.

AGNOSE STEERING
POO0 (3K SERVICE
AKE DIAGNQSIS
AGNOSE STEERING

UEAKS /RATTLES

Al REGH U1361A

SALESPERSON NO. . ‘ SERVICE S
| VEHLE] ] 7 VEAFINAREMOIEL . FRODUGTION DATE | BTOGE, NO. eSS F.0.ND.
162265281 54- 05/PONTIAC/G5/G6 GT SEDAN 98520
A i CUSTONER NO. SEAVICE CONTAMGT DELIVERY DATE DELIVERY MILEE | GELLING DEALER NO.| R. O. DATE
31349 . 10/10/a6
\ COLTA EONTRAST ND. EXPIRATICR OME | EXBTRATION MILES | TAS NO.
N GRAY/ " ‘
\& TURBG | WMiMC_ | AIA COND. | P 5, TAANE fi’m\as ABVISGA M. ATWIE0R
| Phzz ™A/ 16,200 " |GEORGE LODDER

AFFQINTMGHT \RGR RATE -

p.£™
O te

ORIGINAL CUSTOMER ESTIMATE:

W ¥ 0BPNZOQ 'DIAGNOSE STEERING
CUSTOMER STATES:KNOCKING NOISE WHEN TURNING

Bepmlis aut Repalds- ERASWHIE COSITZI 0 (19408

PJ\GE 1 OF1

—
. far Ruch ERpAik, and agrm
e FAAREN; that yotl nalhas
TH&HEfEIVED RREMISED PRIGAITY P
. N ronAlbia far 1Aa of o
| UB:34am D/D6 06:00pm
vahinlg

mechanica ilan la hamly nclc Imidga
L by gl

TECHNICIAN COPY

prhiarfione by vou, togethar with tho h vy
niifle #or try daloye coused by unavaligbity or dolayod avafabiity of parts or matarial lor any
plhar patgon 1o assume lor vou ory flaklity In connection with Ruch mpAlr; MR you ahall not ba
J B, o Artshek |t thersln; in caoo of fire, thett ar othar crusn bayand your oontrols hat an axpreag
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i or Ingoaating such vehizla, .

1 by yau of the ¥ pars And othar mataria

A

PSP

98520




_L.__l ' - .:,-%_j‘u__qi‘;a-rg?
. !f,'r.ir- 3 e ;f Lary ;_— = -
5A Ty Fl T
PAST il TBQF{ f Lign j&f{,{?ﬁ wrlde i .mr* )—‘w*‘ﬁ#’b
—— -%‘:l —————— ,__‘_g_\ﬂi&s___.’{ ==t mmtactal o i"" @,,s' -f'a- wlc,lLE' |
| ]

e i W

,,,,, e

- : s - : Fia
TS e— FLATRATE | : — - -

§ e 'ﬂl-E} - =

gt ng ?1».5;4 5T F =) I FRICE IHJJ o, 5 A re

e __f Zdzic?h’

ot Ko ffy, ¢ e
o e e

/‘?o-z’ 17

E:T._M L C)fﬁ_",:,,ﬂg fE fa z‘?’hj fz;ift’

TR e g T —
T i e - R e dE .u-: KZJ_,;,JP., gfg STV T A
. @‘fﬂ“f’?'ﬁ‘z’ ;J{_ j*-ﬂE-l/ ; Fff?’u,f;"’.-’{ AZ(‘S-? . ,»-u P-ﬁ’f E‘J",;' = R f"t‘ £ I,fl'; 7 - \.-,{.:3;1 i";w

!“E.E ~ e E',l,'_ﬁ?f,dmﬂ E:M:,r e
MET ?ﬁ!‘EJ f:“zrm !{rrfwﬁff rg,{fnﬁ s » j

=i T e 3 g i L3 E
VFJ['J '“-7 _]I , :;f! M ,,hf: r.*1 f %f .rrél - ~ i! E“ /‘_ fﬁ’;@f --",|‘: 7_5-‘_ ) J&Jiﬁ_}i 'r’: j.l!f f‘ﬂ/ ¥ -E -JL;L "?"’! f
-1-7 1..ilE v s WE 51“ F'f [ E-? :ﬂJ [= r-ir Dﬁ- :"‘a.-ln 1 Ff-'r f.. e PE; "Ff y
i ]j r; ﬁ-l.‘ "-lwt l?i’i“-v'[é{}: l( lr-':f , !ff- F] I v

98EE /820 T

9T:8T

EEPECFETHE

V10009 I ILINOd

_ ‘ ‘f'i‘l’fvﬂff {ﬂr &L ‘rf}f WE t‘i! .l'-rFaLr'J‘LA/nrf ;:Tg': ?, Fﬂ '{' f“i’:‘:,{:j ;'?u—{ff J—g.,rt Lt? "ﬂff Tjuﬂéﬁ" TL
i_r.,n':-_l--'zi "]‘i?“'ﬁq gus-‘.-" H‘I

ber = f‘n"r’ A 5 y
- e <h fi wwat!, ”"Ei’?"*vr wird Svr o A ar “fv'*f’f’f J ":,r Mf-f t’t -
T Eecart .r'?-'?‘f f.-"s]'ru R *s‘,pl.n’lt "J’ia p"F i ﬁ‘ib"ﬁ‘-'—' <

f"}ﬁﬁPF 1[f1|..1‘ @HEF c’iE Hfbrd;: A f : LT ES {,f’#lfﬁ*w@; o
« J . - — = L L

S

NG enE

o __f-‘mibj-df' f&—-ﬁﬁ%‘ f.q?)f{ fﬂﬂe‘ f".., f,q;’f P

J=d

ET



12/28/20886 18:18 2813423489 PONTIAC BOGOTA

PacE 14

PNCS96470 E
7 2
F@% Do one thmg Dn twell g
250 West Fort Lee Rd. Bogota, NI 07603 phone (201) 392-2300 fax (201) 345-3489 L
e re— . =
1A ) |’||||0|!m IIE”&@Q!% JRALR AP D Y A )
GUBTDMER NO. ) ‘| ADVIEOR TAG ND. INVOICE|DATE INVCIGE NQ,
31349 GEORGE LODDER_ 662 06/20/06 PNCS26470

LARQR RATE MILEAGE

COLDR ETRGK MO,

GRAY/

- 7,296
YEAR /¥ MAKE / MODEL
AIR LAWN, NJ - |05/PONTIAC/G6/G6 GT_SEDAN

DELVERY DATE DELIVERY MILES

R LI DEALER NO. TFRLOUCTION Oae |
lG627652818 4
F.T.E NG, R R. 0. DATE

06/20/06

BURINESS PHONE COMMENTE

MO: 7297

J# 1 uspuznn : BRAKE DIAGNOSTS -

i TEE ‘
CUSTGMER STATES VIBRATION IN STEERING WHEN BRAKING-MORE
HIGHWAY &

TECH FOUND FRONT BRAKE ROTORS WARPED
RESURFACE FRONT BRAKE ROTORS

B 1 . VU

vt WARRANTY

J# 2 06PNZO0- . DIAGNOSE :STEERING. .. < TECH(SY:597......
CUSTOMER STATES -KNOCKING N STEER N GU OVER BUMPS DR
TURN STEERING WHEEL

JECH AND SERVICE MANAGER ROAD TESTED-WORKING TO FACTORY

SPEC'S AT THIS TIME
£ ' . TS
JOB# 2 JOURNAL FREFTX PNGS JOB# 2 TOTAL 0.00
o 1 et meaeaemeeaea et

CLSTOMER HERERY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $100.00 (+TAX)

TDTA[_SH.”......“--,.......‘._-.-.........“..,...... ............................................
THANK YOU. WE APPRECIATE YOUR BUSINESS! TOTAL LABOR. ... 0.00
et dboninndr bl bt R R ARk bk g TOTAL PARTS. ... 4.00
TOTAL SUBLET... . 0.00
CASH [ ] CHECK [ 1 CREDIT CARD [ 1 TOTAL G.0.G.... 0.40
: TOTAI MTSC CHG. .40
TOTAL MISC DISC 0.00

wirssGENERAL MOTORS WILL SEND YOU A SURVEY REGARDING YOUR TOTAL TAX...... 0.
SATISFACTION WITH QUR SERVICE DEPARTMENT Yo
COMPLETE SATTSEA EAS TOTAL INVOICE 5 0.00

KNOW TF THERE I

SIFFORD PONTIAC GMG INC.
www.shupsiffnad.cnm

SIGNATURE

PAGE 1 OF 1 ‘ SERVICE FILE GOPY [ END OF INVOICE ] 12:42pm
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PONTIAC BOGOTA

Dn ons thing Do it well.

250 West Fort Les Rd. Bogota, N 07605

RECOMMENDED SERVICES
‘- OPERAVION | - OPERATION RESCRIPFON. -
QOPMIRER €,000 MILE SERVICE

[ o} opomae, ] opERaEIGNG

phaone (zm) 342-2300 fax (201) 34

' QPERATION BESCHIPTION .

bomomn |

TOTAL

SERVICE HISTORY

| Hepmin oHues |

| MICEAGE - |- ADVISOR | TECHNICIAN: | TYPE. | .

SOPERATION . |

OPERATION DESCRIPTION

SATESPERSON NG S ERVICE ‘STATEREGROT36TA
v’iﬁﬁZﬁ523154_ 05 /PONTIAC/G6/GE GT SEDAN T [ é“s”z[‘?u
CUSTDMEQﬂCi 349 SERVICE COWTRACT DELIVERY DATE RELIYERY MILES | SELLING DEALER NO. agﬁafoﬁ
/\ %Y/ CONTAAGT NO. EXPIRATION DATE | EXPIRAIION MILES TAQ MO.
%}\ T Tz TV Y ™R ["7,500] 662" |CEGRGE LODDER

el

FRIIAITY mbnuﬁslblu {ar loso or da

aoy Hck

NPPOINTMENT LARIH HATE

3 van

Al gl reapr:ne.lblo {or any dolnv:l aeusnd by unavailal
ronaon; that you ralthor aaauma o Aoz Ay oilvey patecn 1o aceumo for you any fabl
7o 1o pd"nhwn vAnkelA, or arleled 1t thardin; In caso of fim, thall or cifRr cAlka Bk o gamtrol; that an oxprass
ng on thn nbowa vnhlrla e ataurs the amount of ropn)

SLiEang Anciar gty sull) vulilul,

Tl &

{nhimg Ivy ot &f the ronoooary parta ond othar mutarlal
ity or dalayed auallslity of parts or materlal for any
i eonnactiean willy uth repalr; that you shall nol bR

Iheratn; that yout ampiayed May opdrate the abovo

7/

"y
100, 00
X

FIG FIOBPNZOG. L s BRAKE DIAGNOSIS
CUSTDMER STATES VIBRATION IN STEERING WHEN BRAKIN
HIGHWAY SPEEDS

K] Y o2k ¥ - DIAGNOSE’ STEERING\
CUSTOMER STATES KNOCKING IN STEERING WHEN
TURN STEERING WHEEL

PJ’\GE 1 OF1 TECHNICIAN COPY

96470
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PNCS98360 o
=
7 e
E@@M “ 1 ' b
(e e sy e B one hmg Dn it \wll o0
250 West Fort Lee Rd. Bogota, NJ 07602 phone (201) 342-2300 fax {201) 342-3489 g
’ L)
| IR AN KT Iillllggm [IL!LI&I&IM%QUIIII L AL L
[CUSTOMER NE. AFAZOA TAG NG, TNVENGE PATE TR/ENGE N,
31349 EORGE_LODDER 662 09/29/06 | pNCS98360
TABOR MATE MILEAGE COMaR STaCR NG,
| 10,129 GRAY/
YEAR 7 MAKE / MOUEL BELVERT DATE " BRLVRRY MiLGS
FAI-R LAWN’ NJ V?N?F{Fplgr:nTIACXGE/GE GT SEDAN SEL IS TIEAL EE N EAOMUCETION MATE
162z65281s54 1NN
F.T.-E.NO. P.C. NG, A.D. Dl'\.'I:E
09/29/06
S MO: 10130
TR T SQUEAKS/RATTLES . .1 7 -u - TECH(S):672 -~ - = oo WARRANTY
CUSTOMER STATES:RATTLE FROM DASH
RIGHT SI0E
LOGSE
REMQVE AND SECURE DASH PAD , ,
JDB# L O AL - - o e e e e e e e e e e e e e e e e e e e e .
JOB¥ 1 JOURNAL FREFIX PNCS JOB# 1 TOTAL 0.00
OB 2 CHARBES - - - vt e e e et e e e iaueaasasesemassrismaeeaaas
585 GepRan0 T DTAGNOSE STERRING. CTECH(S):672 10 = 0.00
GUSTOMER STATES:KNOCKING IN STEERIHG WHEN TURNING
ORDER NL/SIDE MOUNT AN STRUT BEARING
PARTS e v emes q'ry .FP. NUMBER ............... SDFSCRIPTION: o cenrcnrennn marnn UNIT PRICE-
712116 BEARING 7.389 60,20 0.0a
PART ON SPECIAL ORDER
dee UUANTITY Z IS5 SPECIAL ORDERED ** .
RUMPFR 7 345 10.58 0.00
PART ON SPECIAL ORDER '
* QUANTITY 2 IS SPECIAL ORDERED **
0 21992520 SHIELD 7.371 5.98 0.00
PART ON SP'ECIAL ORDER
* QUANTITY 2 IS SPECIAL ORDERED ** ‘ '
0 1533 873 MOLINT 7,395 68.14 0.00
FART OM SPECIAL ORDER
*x QUANTITY 1 15 SPECIAL QRDERED A+
0 15836874 MOUNT 7.39% 64.88 0.00
PART ON SPECIAL ORDER
UANTITY 1 IS SPECIAL GRDERED Tk
0 2270 366 17.14 0.00
PART ON SPECIAL ORDER
& (UANTITY 1 IS SPECIAL ORDERED *+
143682 HINGE %.015 16 .h6 0.a0
PART GN SPECIAL ORDER
% QUANTITY 1 IS SPECIAL ORDERED
TOTAL - PARTS 0.00
JOBE 2 TOTALS =< s oansrannnsnssanasssnnnssnsmsnnrasnsanemennrosonamnasssns
JOBE 2 JOURNAL PREFIX PNCS JOB# - 2 TOTAL 0.00
JUBHF 3 GHARBES - - - - - - - - o cm o i i ueamasasasmssatmsssamEEasssmsssEmEEnACSoocooo--siiasssEzsszaas
R T S 3000 () SERVICE TECH(S):672 133
3,000 MILE SERYICE
PREVENTATIVE MAINTENANCE
PERFORMED PER REQUIRED EACTORY MAINTEMANCE SCHEDULE -
INF CHFCK Al FLUINS &% TIRE PRESSURE
PAGE10OF 2 EER\TICE FILE COPY [CONTINUED ON NEXT PAGE] 04:22pm
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12/28/20886 18:18 2813423489 PONTIAC BOGOTA

Dn onething. nn it wall

250 West Fort Lee Rd, Bogota, NI mﬁus ,phone (201) 242-2300 fax (201) 342-3489

RECOMMENDED SEFIVICES
| DPERATION. - [ OPERATION DESCRIPTION &

OOPNZCOK 9,000{2K) SERVICE

o TR T OPERATION ; | b OPERATION DESCRIPTION - | wicymae. | TorA

SEHVICE HISTORY

|  REPAR GRDER | WILEAGE | ADVISOR | TRCHNICA [ TYFE | OPERATION:. o ureHAION UI:::LHIPTIDN

662 | 597 W | OSPNZOD . .- AKE DIAGNG
OBPNZ0O DIAGNOSE STEERING

06;20/05

SALESPERSON NO. o ' > ERV I CE ~ BTATE REGH# OT36TA
V] | : ] EARRAKEMICDEL PROOUCTION DATE | BTCIGH MG, LICENSE N, A, 0L N,
1622852815 ~ 05/PONTIAC/G6/G6 GT SEDAN BSHORE = BB8360
CUSTUMER 0. EERVICE CONTRAGT OELIVERY OATE | DELIVERY MILES: | BERLING REALEH MO, Sgo Bt E
31348 : : /25706
COLOR GGNTRACT NOL EXPIRATION DATE | EXPIRATION MILES | TAG MO:
GRAY/ C
TURED | MAWC AR COND.| R 8. TRANG EAGE ADVBORND. | ADVIEDR T
PNzz| V"7 v | TR 7/ 10,120|7662  GEORGE LoDDER
| haraly authoriza tha repale work Ihatsi® as farih o dw‘fv’.‘ by you, topathar with tha futnishing By yal of fhe negaessry girts snd othor matario?
s " | for such ropnlr, And RAraR: Ihat voi A net raepasdbiaAte any delays onuaed by unavaIADIIty ar delayad Avallabiily of pArE & Matsnal for any
- reaoem; thal you nalthar aogufa br 122 mxgotiye pargon to msduma for you eny lobilly In connadtion with such repalr; that yeu ahali ast te
- %D 05-00 FRIORITY thepenalle far loks or dopinga Jo-tho akby "or Arlinkas (a1l thamin; i caco of fro, ok or othar aauge bayond your cantrol: That an axaress
: N pm mactanlc's Hen ks hempy aoripiedped on ovA vARIEI 1G Bacir (& ameunt of ropals tharoto; that your FmEployRAR MAY ankratn the ahove
ATPOINTMOHT LABCR MATE kil &2 A teite, Rl or purpooo & lesling And/os Inagaetlag irsm whicin
Yoo
3 Mo X
O
30.00 0 : /
X / 3 C;'gﬂ“'
PG BIPNZOD0 L SQUEAKS/RATTLES L
CUSTOMER STATES: RATI'LE FRDM DASH .
RIGHT SIDE - ; &}
\ Cageo

G 06PNZOD',  DIAGNOSE STEERING'
CUSTOMER STATES:KNOCKING IN STEERING WHEN TURNIMG

it 3{0{)(}(3,(} ‘SER V’CE

3G DUPNZASK -
|3 DDD MILE SERVICE

A4E SCAIZA 0 (120

: PJ\GEI OF 1 ' TECHNICIAN COPY 98360
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12/28/20886 18:18 2813423489 PONTIAC BOGOTA PacE 28

NIP85525 T
‘ <
T
m% Do ooy, ”“"'E Du I:I.“\..-]] §
250 West Fort Lee Rd. Bogota, NJ 07603  phone (201) 342-2300 fax (201) 342-3489 I'u\-
|
{ T O 0 R 5‘55'41'!&'#%’!%!!! (T SR AW AT UM
m. . ARVISOR TAR MO, IMNUSISR RATE INYQIRG B,
10 MARY A RALEIGH 1220 0373 | 10/27/04 PNIP§5525
LAECR FATE LIGENEE NG, ~ Wi EAGE oL ETOCH, ND.
SIFFORD PONTIAC GMC INC. | ____. .3 ngzﬁgﬂpamz C50373
Z50 WEST FT LEE RD. I e g HELIVERY MILE
05 /PONTIAC/GRAND PRIX/4DR
BOGOTA, NEW JERSEY 07603‘ "%E'ch{ﬁn‘n.mc. / / EELLING WCALEA MO PRODUCTION DATE
266G 2wWPSs 22651 10/01/04
) F. T.E.NQ. =+ . B. ©. OkTE
‘ ‘ . 10/19/04
REAIENGE FHONE EAMMENTE
B T wo: 3
B 4= R T
W 0eaaer NEW VERICLE PREP HOURS: = 0.80 TECH(S):474. 36,00
PREP COURTESY PER BM CHECKLIST
MISC----- - CODC-rnemess DESCRIPTION - - - = e c e masas e rnaaenvaaemnas CONTROL NQ- v =« ===-
FOI PONTIAC-GMC PDI OFFSET -36.00
TOTAL - MISC =36.00
JUBHF L TOTAL === mm s ot o raamrmmmme mma st s e e o e cmmaesaae e mnn
‘ LABOR, 36.00
MISC -36.00
JOB# 1 JOURNAL FREFIX PNIP .JOBE 1 TOTAL 0.00
) o
COURTESY
LT T
CONTROLE ACCOUNT#  AMOUNT...
Co0373 TOTAL LABOR, ... 36.00
: ‘ TOTAL PARTS.. 0.00
TDTAL SUBLET n.nn
G.0.G..,. 0.00
TDTAL MISC. CHG. 0.00
TOTAL MISC.DISC =36.00
TOTAL TAX...... 0.00

TOTAL INVQICE % 0.00

APPROVED BY SIGNATURE

PAGE 1 OF 1 SERVICE FILE CORY-| [ END OF INVOICE 1 12:51pm

Copyrigit Fh 1008 Thn Hnlmllll aur B
ERAINTINVE

&
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ERUATRIE EERETTIEMIERT

Do ang

thing Do it well,

250 West Fort Lea Red, Bogota, N1 D7603 phcma (201) 342~2300 fax (201) 34

HECDMMENDED SEHVICES -
B - BRERATION DESC

OPERATION . ' OPERATION DESCRIPTION - | facyini- | Farin. PEHATICN:

2-3489

RIFTION; " [ @Mk " TOTAL

SERVICE HISTORY

OPEHA U

ADVIAOR: | TECHNIG RN | TYRET] |

REPAIR onnEn, - [ MiLCasc | |

"+ . BPERATION BESCRIPTION -

Soefght © £65°The Bayniis 2od Rerosils Compuny  ERANTAGHAE [ B PR

[ 2 i i n.ul).t it 4" _|_L
SALESPERSON NO). P DI STATE REG# 01361A
VERIGLE 10, MO, ] VEARMAREMGDEL PRODUCTION DATE | STOEK NG TIGRNSE ND, R. ), NO,
| 2G2WP522651 -| 05 /PONTIAC/GRAND PRIX/4DR 10/01/04C50373 85525
CUETOWER T EERVICE CONTAAGT DELIVERY DATE DELWERY MILES | SELLING DEALER NO, | A, O, DATE
SIFFORD PONTIAC GMC INC, k - - 13/i5/0a
250 WEST FI" LEE RD COLOR CONTRAGT ND. EXPIAATION CATE | EXPIRATION MILES TAG NG,
_ BLACK/PEWTER . 0373
BOGOTA, NLW JCRSEY 07603 TUREG |MMG | AR COND. | F TRANG | MILEAGE ADVIEORNG, | ADVIEDR
' ' 1 MARY A RALEIGH

Mahing hy ymi) & o noooeoary paria apd othor motodol

i ‘W"'bv Autyadnd the rapalr work tharsin st fené to be done by you. topetiee with Hi fon
for guch rapale, And agre thot you om not resgsaklsle for ony dalaya couse! by wravells
reazon; Mat you palhat G360 or aithonza ANy ofver patear 10 gocuma for wat: Any llabl
recponalbla for (00 or datgs ¥ the abava vohlcie, ar AMIEles Jak tharaln; in cage af fire, ¢
mechanie's llan (o heraby acinewladisd on the abova velliz t peoure the amount &f reps
wihiilh o siteete. hinmways or alamuitais ke tha pumnea of leeling sedtr incpating ausk

REBIDENCE PHAME

DRATE/TIME PROMI

10/19/04 06:00pm

LABOR BATE

X

TIME RECEIVER

38am
it 2WFGS

AFBONTMFNT

I v

ORTGINAL CUSTOMER ESTIMATE: "
X : ‘
r‘.:oMME'N"rs : CDURTESY

gie S NEW, VEHICLE-' PREP
PREP cuURTEsv PER GM CHEGKLIST ‘

AGET OF 1 0 " TECHNICIAN Copy

-

L

ablllty or dulnynd avallatdlit of paria or masss for ooy

Ity In ennnactian with #uch rapair; tad yau Ahall not bo
=t or cther cAuAR Bavand your oontesl; Mak af ssgriso

rz theretn; that your Amployees moy opambs e Bbave
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011272007 1728 FAR FIMMEL & SILVERMAN + HAHLIMA SHAW g ool o0z

CLo)

KIMMEL & PSQILVERMAN

sena Kimme] & Silverman, P.C.

. 30 E. Butler Pike
. Ambler, PA 19002
. .
L ]
»
. 1-800-LEMON LAW
. http://www lemonlaw.com
Tor: Hglima Shaw
Fax Number:
From: Robert M. Silverman, Esquire
Fax Number: (215)540-8817
Business Phone; (215)540-8888%
Date & Time: January 12, 2007 4:57:25 PM
Pages (including cover): _ 2
Re: -LGeneral Motors Corporation

Additional invoice

The information contained in this electronic communication is to be considered confidentia] and
intended only for the use of the recipient named above. The information is or may be legally
privileged and expresses the opinion of the writer only. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution, or copying of this
commmunication, or any of its contents, is strictly prohibited. If you have received this communication
in error, please re-send this communication to the sender listed above, and destroy this copy.

Thank you.

For more information about Kimmel & Silverman, please visit us at http://"www lemonlaw.com/
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Arinclrk nml Byawld. 02 5T51 B Chomma o 120m

ML

Do one chanp, Do it well,

D02s002

page 1

250 West Fort Lea Re. Bogata, N1 07603 phone (201) 342.2300 fax (201) 347-3489

I
i

[RTHTE LY ALNISOW Y n INVQICF NATF L] ) NI
31349 GEORGE LODDER 662 01/05/07 PNCS99914
ARGV MATF MIFAGE | eE&m [ ST
] 12,120 GRAY/
f MAKE / MODEL UL VLT DAL ul_ mMJLbﬂ
N &T SEDAN v
FAIR [AWN, NJ vgrﬁm.;? TIAC jGE 5 WRTTING ORAIFITNG FHCDH IO DATE
16226528154 llllllllll .
[ L), H O LAIL
a1/02/ 07
RURMER, TAONE LI NTE e —— ]
I i ! 7t
JOBF 1 CHARBES-:csscmrsmssttvansnnnnnnnannsanannnnn e m e d et aeaacariaasan
J# g uﬁPNZDIJ DI ..... ESTEEHING ............ TEI:H() .................... o.00
EgSTO.‘ER STATES:STEERING HARD TO TURN 15T THING IN AM WHEN
STARTED VEHICLE 3 MORNINGS FOR BINDING IN AM VEHICLE
PERFORMED TO FACTORY SPECS '
WORKING PROPERLY DITi MOT EXPERIENCE CUSTOMERS CONCERN
JOBE 1 TOTALS-=:ennrees F N e et et e e e e e ereneen ;
JOBF 1 JOURNAL PREFIX m:s 1 TOTAL 0.00 '
JOBF 2 CHARBES-----vrerreens P i M ....................... :
i i
Wromzs STARTING SYSTEH EH®:0  WARRANTY |
CUSTOMER STATES:STARTER STAYS ENGAGED AT TIMES i
UPDATE T0 NEW CALIBRATION 3
RECALIBRATE FCM WITH NEW UPDATE FOR CUSTOMERS COWCERN i
JOBE 2 TOTALS - c e ce s cvemmramie e cmrrmraeanan E e e e ]
JOB# 2 JOURNAL PREFIX ' PNCS 2O 2 TOTAL 0.00 |
et Tttt ot B# ....................... ;
|
S SOPNZOOENTRORSE ENTERPRISE RENTAL CTECH(S):a59 T uRRANTY
FROVIDE RENTAL
D-671501
4X42_00
CHRIS :
SUBLET- - - --FOff«« o o .VEND INWF- TNV, DATE -DESCRIPTION . -« v oo oo mmmevnn o, '
70808 {11/05/07 RENTAL/D&T16G] TY ;
TOTAL - SUBLET a.00
JOBF 3 TOTALS: e vvmvemccoaiaaaaaa, e b e e e arimarataeeneans |
|
J 3 JOURN [
O & UGS N 05 3 QWAL PREFIX PACS MB§ JTOA 0.00 :
“uiéﬁiﬁéd ----------------- -| L R I I T I 5-4:3.6””" ---------- i
WS'I'CIPER OETSHTESD(UFRT COOR NGISY OPENING & CLOSI
RETAP HOLES & TTIGHTEN SCREWS
JBF 4 TOTALS- - oooommmiomaas H e e e e, s
JOB# 4 JOURNAL PREFIX PBNCS JOB# 4 TOTAL 0.00
CUSToan'ﬁéﬁéé§'Aéiﬁdﬁiéﬁézé'ééééiiiﬁé """"""""" TrTTmmeeee
ORIGINAL ESTIMATE OF 50.00 (+TAX)
PAGE 1 OF 2 CUSTOMER CORY [CONTINUED ON NEXT PAGE] 11-00am
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JAM. 18,2887 4:85PM MORMAMN GALE 973 Z67-1180 MO. 591 F.1

@BuUICK YPONTIAC GMC

1247 Houte 10, CEDAR KNOLLS, N.J. 07927
Sales and Service - (873) 267-1100
Parts (973) 267-1174 » Fax (973) 267-4407

CELL: 201-960-6069

" TEOETEMER e, AIVIEOR TRETE. o= OATE TIVOIGE Na,
~ 17751 MICHAEL _MCQUOID 52 01/16/06 OLCS65515
LABOR RATE LICENSE Ne. MILEA COLOR STOLCK Mo,
3,886 | STEALTH GRA | P50073
Y05/ PONTIAC/G6/4DR_SON V5726005 |
P
FAIRLAWN ¥ NI VEHICLE ILD. Mo, SELLING DEALER NO. PROOUCTION DAT_E_”_
Te2zes 23815 4 [N 10
F.T.E.Na, F.O. Na, RO, DATE
12/12/05

COMMENTS MD: 3888

e T S f S RCEPEPTEETETELPYEE

L UlDLZODJ X000 MIE SERVICE ‘ L TECH(S¥:1s oo o0 0 17,50

CHANGE ENGINE QIL

CHANGE ENGINE QI FILTER

LUERYCATE LATCHES AND HINGES

LUBRICATE CHASSIS

CHECK ALL BELTS AND ADJUST AS NECESSARY, CHECK ALL FLUIDS

AND TOP UP AS NEEDED, CHMECK TIRE PRESSURE, CHECK AUTOMATIC

TRANSMISSION FLUID. INSPECT FRONT BRAKES. INSPECT COOLANT

. HOSES AND CONNECTIONS, INSPECT EXHAUST SYSTEM AND MOUNTS.

e INSPECT ALL INTERIOR AND EXTERIOR LIGHTS, INSPECT STEERING

GEAR, LINKAGE AND SUSPENSION, INSPECT BATTERY AND CABLES.

PARTS - - - = - -QTY- - -FP- NUMBER --------------- DESCRIPTION= s - rereremnsmnnnne UNTT PRICE-
' PK47F 0.F 16.45

1 L.O.F. 16.45
) 12348615 PREMIUM O 1481 ddckk dedeick
ol 12345 GREASE -8 i pr
1 12430147 FILTER 1.8361787 Liidd L
1. 1051515A OPTIKLEEN Z8E 1,63 1,63
_ TOTAL - PARTS 18.08
JOBE 1 TOTALS---nsrmmmmrmrr o oomm s rnrmme o omnmma g
LAROR 17.50
PARTS 18.08
JOg# 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL 35,58
JOBE 2 CHARGES==swsrwnsronssmmesmmnaroooomamsmsamarsfoassssnsoys ot s manans o s s s m e
R " R g e
RECALLOEMB BALANCER TORQUE
RECALL
PERFORMED RECALL
JOB# 2 TOTALS-==rmmeeee-n-- L S L L .
J0B# 2 JOURNAL PREFTX OLCS JOB# 2 TOTAL 0.00
JoekE 3 CI-IARBES .................................................................................
R SRR A SRS L ey
CUSTOMER STATES STARTER STICICS SEE NOTE
STARTER BINDING
REPLACED STARTER
PARTS=r==n OTY---FP-NUMBER=======-rrv===~ DESGRIFTION-------=smmmmenn-= UNIT PRICE-
1 89017714 STRTR REM 2.041 * 1 WARRANTY
TOTAL - PARTS 0.00

PAGE 1 OF 2 ALDGOUNTING COPRY [CONTINUED ON NEXT PAGE] 02:48pm SFoaETet A (1108




JAM. 18,2887 4:85PM NORMHN GALE 973 Z67-1180 MO. 591 F.2

NoTrm: a"'"nGa"'I"e

® BUICK ‘VDDNT|AC GMC

1247 Route 10, CEDAR KNOLLS, N.J. 07927
Sales and Service - (873) 267-1100
Parts (973) 267-1174 = Fax (973) 267-4407

CELL; 201-960-6069

DETUMER Na, ADVIZ0N, TAG NG, TFVOIGE DATE TNVGIGE Na-
17751 MICHAEL MCQUOID 52 01/16/06 0LCS65515
[ABOR RATE LICENSE Ma. MILEA COLOR STOCH R,
| 3,886 | STEALTH GRA PSDD?L
YEAR | MAKE / MODEL DELIVERY DATE DELIVERY MILES
05 /PONTIAC/G6/4DR _SDN 05/26/05

FAIRLAWN, N1 BELLING REALER ND, | PROCUCTIQN DATE

[VERICLE 1.0, Na,
162zcs 2815 G 10

E T.E. Na. P.0. Na, RO, DATE
12/12/05
-
COMMERTS MO: 3888
JOE# 3 JOURNAL PREFIX OLCS JOB#F 3 TOTAL 0.00
Wi 4 450LZ7 5‘[EEHINGI$USPEN§I{JN U TEI:HIS‘J 15 Tl ARRANTY
EEET%ER STATES CAN'T STEER CAR WHEN cm.n
CONTROL ARMS RINDING
REPLACED BOTH FRONT LOWER CONTROL ARMS
PARTS - -- -~ OTY - - -FP-NUMEER == == s =---= == v e -DESCRIPTION- - - s msrmumnnan UNIT PRICE-
1 22730776 ARM 6,168 WARRANTY
1 22730775 ARM B.168 WARRANTY
1 11585341 BOLT 8.900 0 WARRANTY
TOTAL - PARTS .00
JOBE A TOTALS - «awmmmmunroassmmsnrrorossmrsmsss o snamnne o asmmmnn ey
JOB# 4 JOURNAL PREFIX OLCS JOB# 4 TOTAL 0.00
JOBHE B CHARGES - - rvmesmmsmmnrro s sampsmmso o s mn s mmn o m R bR s T T
R"“"""""""""'""""""'""'"""""""""'"""""“"""i‘*'.Fm
F HEROLE. ALLESSORIES Coa CTECHES) s 1h TR WARRARTY

€75 AM RADIO STATIC
INTERNAL FROELEM
REPLACED S0P RADIO

JOBE 5 TOTALGeneverromsmmsmmmrrsansmsmansosanmsm oo tmsans o s oo
J0B# 5 JOURNAL PREFIX QLCS JOB§ 5 TOTAL 0.00
MISC------ CODE = - -- - OESCRIPTION-« = «e s s xzra-zazamananssssras CONTROL NO---= = ===
J0B # A S5 SHOP SUPPLIES/HAZARDOUS WASTE 1,00
TOTAL - MISC 1.00

CPAGEZ2OQOF 3 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 02:48p aFmgRTan & c11ch



JAM. 18,2887 4:85PM MORMAM GALE 973 Z67-1180 MO. 591 F.3

shbaaleutely. .
NormanGale
@ BUICK JPONTIAC GMC

1247 Route 10, CEDAR KNOLLS, N.J. 07227
Sales and Service - (973) 267-1100
Parts (973) 267-1174 = Fax (373) 267-4407

cecL: NG
CUSTOMER Ne, ADVIEOR TAL Ne. NVOICE DATE INVOICE Mo,
17751 MICHAEL MC(T_JOID 52 01/16/06 OLCS65515
LAGOR RATE LIEENSE Na. i

E COLGR STOCK Na,
3,886 | STEALTH GRA P50073
YEAR { MAKE / MODEL EgHVERYﬁDAaES DECIVERY MILES
/PONTIAC/G6/4DR SDN 05/
FAIRLAWN, NJ VI%?CLESH\LIAC/GG 4DR SDN 5/26/ 40

SELLING DEALER NO. PRODUCTION DATE
16226528154

F.T E Ne. P.0. No, R.Q. PATE
12/1.2/05
COMMENTS MO: 3888
| Atk kR kiRt o AR i R R ik ek TOTAL LABOR. ... 17.50
¥ b TOTAL PARTS. ... 16.08
* [-] CASH [ ]CHECK CKND. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.6.. .. 0.00
® [ ]VISA [ ] MASTERCARD [ ] DISCOVER * TQTAL MISC CHG. 1.00
* * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 2.1
| stk ok iincisnninier oo R kR kR TOTAL INVOICE & -33_7"1

THANK. YOU FOR YOUR BUSINESS!!
Thank you for your business ! IT you canmot answer

"COMPLETELY SATISFIED" on question # 16 on your next
sgtisfaction survey, please contact us.

CUSTOMER SIGNATURE

kR Rtk eIk AR AR DUPLICATE INVOICE Stk AR R ek sk bl

- | PagEaOF 3 ACCOUNTING COPY [ END OF INVQICE ]0Z:48pm EreaETR O (1170



THANK, YOU FOR YOUR BUSINESS!I.

Thank you for your business ! If you cannot answer
"COMPLETELY SATISFIED" on quest‘lnrl # 16 on your next
satisfaction survey, please contact us.

CUSTOMER SIGNATURE

mmmmwﬂm*&m DUPLICAT E INYOICE simiemteoteesimbrbembochrotr ook e Ak ok ke k|

| PAGETQF1 ACCOUNTING CORY [ END OF INVOICE ] 02:48pm

JAM. 18. 26887 g1 E5PM MORMAM GALE 973 zZe¥-1180 MO. 691 P.4
Mfefg.
NormanGale
ormanuvdadié
@BUICK JRONTIAC GMC
1247 Route 10, CEDAR KNOLLS, N.J. 07927
Sales and Service - (973) 267-1100
Parts (973) 267-1174 » Fax (973) 267-4407
_ CELL:
[CUSTOMER Na. ADVISOR TAG Ho. INVOIGE DATE INVOICE N,
17751 MICHAEL MCQUOID ssz 12/28/05 016565935
LABOR RATE LICENSE Na. i GOLOR STOCK N,
3,880 | STEALTH GRA | PR0Q73
05 /PONTIAC/G6/4DR_SDN 05/26/05 | e
FAIRLAWN, NJ T;"E"ﬁif:éETﬁ. Fo. SEL| ING DEALER NO. | PRODUCTION DATE
162265h 28154 10
F T.ENo, F.d. Na. RO, DATE
12/28/05
R | MO: 3886
JOE#E 1 CHARGES---vrene- e mmestmerrmememame e i amc-asmmesmstmmstesemmsmmramns
HOLBR0Z . UTUUACCESSORIES . L DUTEHS s i WARRANTY
RADIO WON'T UNLOCK
RADIO LOST MEMORY
R-R RADIO,RETRIEVED CORES,REPROGRAMMED,ALL SYSTEMS OK
T1J0BE 1 TOTALS--cereceen- e et EEsAEEmssEssEsmsEssmsssmaw
o JOB# 1 JOURNAL PREFIX QLCS JOB# 1 TOTAL 0.00
TQTALS ........ AmAEEEAESEAEE ST EESEEEEEEEEEEEEEEEFEEFEEEEE-R--------d-A-ilESEmAmEEESEEEEEEEEEEWEETAOC
seresksiiilesknir e ek ke deededeieedednktnb de bk ok A A TOTAL LAROR. .., 0.00
11 1 cas CHECK K No ; TOTAL SURLET .. 500
&= - P .
: ' VI . MASTERCARD A DISCOVEF]{ * TOTAL s 500
* Clvish - 1] ] * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] QOTHER [ ] CHARGE * TOTAL TAX...... .00
& L sammsEas
T e o TOTAL INVOICE § .00

sPazavap Q 11148



JAM. 15,2887 41 86PM MORMAM GALE 973 Z67-1180 MO. 591 P.S

NormanGale
® BUICKS VPONTIAC oMC

1247 Route 10, CEDAR KNOLLS, N.J. 07927
Sales and Service - (973) 267-1100
Parts (973) 267-1174 » Fax (973) 267-4407

¥

CELL:
[CUSTOMER He. AL IO TAG Me. NVOICE DATE WF
17751 MICHAEL_MCQUOID 52 03/10/06 OLCS67362
LAEDFI'RATE LICENEENC\ MILEAL; COLOR STOGK Na.
5,324 | STEALTH GRA | P50073
"05/PONTIAC/G6/4DR S 05/26/05 |
Al DR SDN
FAIRLAWN, NJ VEHICLE 1.0. Na. BELLING DEALER ND., | PRODUGTION DATE
16 2zZzc528154 10
FELENe PN R.O. DATE
03/01/06
COMMENTS MO: 5327
Wy R T RS ITTT
STEE ING INOP WHEN BELOW 20 DEGREES CAN T TURN WHEEL
EITHER DIRECTION
STEERING ASSIST MOTOR INTERMITTANT
‘ PERFORM TESTS AND REPLACE MOTOR
‘ PARTS------ GTY- - -FP-NUMBER- === =vevvnunann DESCRIPTION- == cmemenerammnnuns UNIT PRICE-
‘ 1 15775370 MOTOR 6.605 .WFR WARRANTY
TOTAL - PARTS 0.00
JOBE 1 TOTALS -« - v e mm o emme e s mma e e e mmm e e e
JOB# 1 JOURNAL PREFIX OLCS JOB¥ 1 TOTAL 0.00
JOBF 2 CHARGES -~~~ -~ === s r e e etk
S S B O S
SURLET GOGEL
SUBLET----- PO -eeenr VEND INV#- TNV, DATE -DESCRIPTION-« v v vmem i eme i
! 39800 123456 03/10/05 CAR RENTAL WARRANTY!
TOTAL - SUBLET 0.00
JOB# 2 TOTALS - - menmemnmm s aecrwaenmmmmncmma o n e cca e e n o n s
' JOB# 2 JOURNAL PREFIX OLCS JOB# 2 TOTAL 0.00
11417, - L ELLTI T
TEd ik A R AR R R R TOTAL LABUR R 0_00
* i TOTAL PARTS.... 0.00
% [ ] CASH [ J CHECK CK MNO. [ ] ¥ TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
# [ ] VISA [ ] MASTERCARD [ ] DISCOVER +* TOTAL MISC CHGE. 0.00
* B * TOTAL MISC DISC 0.00
: [ 1.AMER XPRESS [ 1 OTHER [ ] CHARGE : TOTAL TAX. .41 0.00
ok ko ko A ok kA ek Rk ek TOTAL INVOICE 5 o -ﬂﬂo
THANI, YOU FOR YOUR BUSINESS!I
Tharlk gou for ,\Four' bus‘lness T If you cannot answer
"COMPLETELY SATISFIED" on question # 16 on your next
satisfaction survey, please contact us,
| PAGE1OFT ACCOUNTING GOPY [ END OF INVQICE ]02:48pm —




D3/12/2007 1023 FAKR FIMMEL & SILVERMAHN + HALIMA SHAW Fon1/00z

&

RELEASE OF CLAIM

LI (he:cinafter referred to as “Releasor™), on behalf of myself and my assigns, heirs and
executors, in consideration of: $6,400.00 paid by General Motors Corporation, hereby releases and
discharges General Motors Corporation, its subsidiaries, its authorized independent dealers, any
designers and suppliers of vehicles, parts and components that are distributed by General Motors
Corporation, and their respective agents and employces from any and all claims, causes of action,
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are
related to, or are in any way associated with the lease, repair, maintenance, operation, alteration, or use of
Releasor 2005 Pontiac G6 bearing Vehicle ldentification Number 1G2Z2G528154 K Subject
Vehicle™, including but not limited to any claims based on any alleged defects in the subject vehicle.
This Release of Claim shall not be construed to release any of the above named persons or entities from
any liability regarding claims of personal injury or products liability arising out of the use or operation of
the Subject Vehicle after the date of execution of this release. Notwithstanding the above, General
Motors Corporation agrees to honor the remaining term of the manufacturer’s express limited warranty
and any applicable GM Protection Plans which accompanied the sale of the subject vehicle. If Releasor
has initiated any court, arbitration or other proceeding against General Motors Corporation, Releasor
immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of two checks: the first, in
the amount of $4,500.00, made payable to _ the second in the amount of $1,900.00, made
payable to Kimmel & Silverman, P.C.

The subject vehicle’s mileage is '., ﬂ 90@ on the date of the signing of this release.

Releasor has carefully read and understands this release. Releasor agrees and acknowledges that this
Release constitutes the entire agreement between Releasor and General Motors Corporation, and
Releasor is not relying on any representations, promises or inducements other than those stated in this
release,

PLEASE, READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

T agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature

Address Address

e Joun NTHR

City, State, Zip Code City, State, Zip Code

Claimant’s Signature
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STATE OF W(f' b \_}:?.r’ J(’-../

COUNTY OF &’0’5 €y

Sworn to (or affirmed) and subscribed before me this ( day of S h@rg,(_

20(3 ) , by Brian S. Shore.
%Mﬂbbt) Q%ﬁ——

I-OZ ‘a2 qndm DfNDtary Public

L6ZYE ON Tl
Assby may Jo

MO Aoy -
Print, type or stard M Stid ispdnddfpme of Notary Public

Personally Known _y” OR Produced identification
Type of identification _ 2 -
MARGUERITE A. KITZ

1.D. NO. 34297
CC: File MyCoﬂm!SlDﬂElﬂ"HF‘b 26, 2012

My commission expires:

LGO02%
V6302006
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