INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 22, 2010

A‘!uquerque, NM _

Service Request: 71-535978077
Customer Relationship Specialist: Eric Valerio

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

8/1/2007

Service Request # | 71-535978077

Customer Name

VIN

1G2ZH55856

In-Service Date

09/04/2005 Service Contract?

Current Mileage

35000 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Quality Pontiac GMC Buick

Dealer Svc Mgr

Johnny Varney DIr Warranty Admin:

Stephanie Peters

Dealer Phone

(505) 765-1300 Dealer Fax

505-247-7490

Dealer BAC

165084

Dealer Division and Code

16-Pontiac-24387

Repair Order Number

297358

Repair Order Close Date

Labor Op. Code 71242

Dollar Amt: 3248.45

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

3248.45

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1866) 790-5600 ext. 11271

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering

Cause:

| Steering Failed

Correction:

| repair

Justification:

n/a

PAR CRS:

Whitney Tolbert

Additional Comments:

n/a




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

Date 8/1/2007 Service Request # | 71-535978077

Customer Name
VIN 2G4WB52K2T1

n-Service Date 12/08/1999 Service Contract?
Current Mileage 258000 Purchased New/Used?
Warranty Blocked?

Branded Title? Mileage at Purchase

Dealer Name Gt Daytona, Llc

Dealer Svc Mgr Jim Leighton Dir Warranty Admin: Pat Gross
Dealer Phone (386) 252-3755 Dealer Fax 336) 255-2155
Dealer BAC 222191

Dealer Division and Code 11-Buick-40611
Repair Order Number 028157

Repair Order Close Date 6/14/2007

Labor Op. Code Z1242 Dollar Amt:
Labor Op. Code Z1243 Dollar Amt:
Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
abor Hours and OLH: DO NOT PUT IN HOURS
Parts and Labor Costs: DO NOT PUT IN COSTS
Net Amount: 916.81
DO NOT HROUTE THIS CLAIM
Authorization Code: DO NOT PUT IN AN AUTH CODE
Additional Comments for Dealer:
F THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1366) 790-5600 ext. 11271

Retain Copy with Dealer Repair Order

Complaint:

| Inadvertent Airbag Deployment

Cause:

| Water intrusion and Corrosion

Correction:

| Repair

ustification:

PAR CRS: Whitney Tolbert

Additional Comments: n/a




- Just the F AX from the Quality place to buy...

Quality Pontiac-GMC-Buick

Albuquerque, New Mexico 87110
Phone: (505) 765-1300 FAX (505) 247-7490

7901 Lomas Blvd. NE

Total pages, including cover: %
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07/20/2007 at 07:52 AM Job Number:
38705

QUALITY COLLISION REPAIR CENTER
Federal ID #:850129426
PONTIAC*BUICK*GMC
79201 LCMAS NE
ATBUQUERQUE, NM 87110
{505)348-1206 Fax: (505)348-1294

PRELIMINARY ESTIMATE

Written By: JULIAN TRUJILLO

Adjuster:

Policy #
Deductible:
Date of Loss:
Type of Loss:
Point of Impact:

Insured:
Owner:
Address:

Other:

Inspect QUALITY COLLISION REPAIR CENTER Business: (505)348-120¢6
Location: 7901 LOMAS NE
ATBUQUERQUE, NM 87110

Insurance
Company : Days to Repair

2006 PONT Gé GT 6-3.5L-FI 4D SED WHITE Int:GRAY
vinN: 1G2zHS558564 I 1ic: _ NM Prod Date: 06/2005 Odometer: 29352
Condition: Good

Air Conditioning Rear Defogger Tilt Wheel

Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry . Body S5ide Moldings Dual Mirrors
Traction Control Fog Lamps Clear Coat Paint
Power Steering Power Brakes Power Windows

Power Locks Power Mirrors Power Trunk/Tailgate
AM Radio FM Radio Stereo

CD Player Anti-Lock Brakes (4) Driver Air Bag
Passenger Air Bag 4 Wheel Disc Brakes Cloth Seats

Bucket Seats Automatic Transmission Overdrive

Aluminum/Alloy Wheels

e e e e e e e e o o o i b e s e A i e e o e T o T i P T — ——————————————— — i £ b (e e

NO oP DESCRIPTION QTY EXT. PRICE LARBOR PAINT
1 FRCONT BUMPER

2 Repl Bumper cover 1 398.08 2.2 2.8
3 Add for Clear Coat 1.1
4 Repl Emblem 1 34.29 Incl.
5 Repl RT Side bracket 1 12.94
3] FRONT LAMPS
7 Repl RT Headlamp assy 1 210.00 Incl.
8 Aim headlamps ~ 0.5
9 HOOD

10 Blnd Hood 1.4

t00/200 'd 9icH 31:01 LDOE2/02/L0 uoy



07/20/2007 at 07:52 AM Job Number:
38705
PRELIMINARY ESTIMATE
2006 PONT G6 GT 6-3.5L-FI 4D SED WHITE Int:GRAY

NOC. OP. DESCRIPTIO QTY EXT. PRICE LABOR PAINT

11 FENDER

12 Repl RT Fender 1 163.58 2.0 1.8

13 Add for Clear Coat 0.7

14 Add for Edging § 0.5

15 Deduct for Overlap ~-0.3

16 FRONT DOOR

17* Rpr RT Door shell 8.0 2.0

18 Overlap Major Adj. Panel -0.4

19 Add for Clear Coat 0.3

20 R&T RT Belt molding 0.2

21* R&I RT Body side mldg 0.3

22 Refn RT Body side mldg 0.4

23 Add for Clear Coat 0.1

24 Repl RT Emblem 1 4.75 0.2

25 Repl RT Mirror assy i 119.79 0.3

26 R&I RT Handle, outside 0.4

27 Refn RT Handle, outside 0.4

28 Add for Clear Coat 0.1

29 R&I RT R&I trim panel 0.4

30 WINDSHIELD

31 R&I RT Nozzle 0.2

32 R&I LT Nozzle 0.2

33 REAR DOCR

34 Blnd RT Door shell 1.0

35 R&I RT Belt molding 0.2

36* R&I RT Body side mldg 0.3

37 R&I RT Handle, outside 0.4

38 R&I RT R&I trim panel 0.4

39 PILLARS, ROCKER & FLOOR

40 R&I RT Rocker molding 0.5

41+ Repl RT Rocker molding clip 5 25.00

42 Repl RT Rocker molding retainer 4 2.88

43 QUARTER PANEL

44* Rpr RT Quarter panel . 1.0 2.0

45 ' Overlap Major Non-Adj.. Panel -0.2

46 Add for Clear Coat 0.4

47 REAR LAMPS

48 R&I RT Tail lamp assy 0.3

49 REAR BUMPER

50 O/H bumper assy 1.8

51* Rpr Bumper cover 0.5 2.8

52 Add for Clear Coat 1.1

534%# COVER CAR 1 5.00 T

544 HAZARDOUS WASTE REMOVAL 1 25.00 T

S55# RESTORE CORROSION PROTECTION 1 15.00 T 0.3

56# TINT COLOR 1 T 0.5

57# FLEX ADDITIVE 1 3.50 T

58# Refn FEATHEREDGE PRIME BLOCK 1.5
2

t00/E00 'd 9icH S1:01 L002/02/L0 -uo.a4



07/20/2007 at 07:52 AM

38705

Job Number:

PRELIMINARY ESTIMATE
2006 PONT G6 GT 6-3.5L-FI 4D SED WHITE Int:GRAY

CLEAN & RE-TAPE
ROPE REAR GLASS

WHEEILS
RT/Front
RT FRONT

Wheel, alloy 17" PFE -

TIRE

Valve stem-

RCD KIT

STEERING COLUMN MOTOR ASSY

COATED

TOWING

CTWO WHEEL ALIGNMENT

Subtotals ==

Parts

Body Labcor

Paint Labor
Mechanical Labor
Paint Supplies

" Sublet/Misc.

SUBTOTAL
Sales Tax

GRAND TOTAL

ADJUSTMENTS :
Deductible

CUSTOMER PAY
INSURANCE PAY

1 10.00 1.0
0.3
"2 . 685.28 m  0:0 M
1. T41.67
2 4.64
1 40.85
1. 281.16 1.9 M
2 2.22
1 61.95 T
1 88.50 X
2336.08 23.2 20.6
2137.13
21.3 hrs @ $ 45.00/hr  958.50
20.6 hrs @ $ 45.00/hr  927.00
1.9 hts @ $ 90.88/hr  172.67
20.6 hrs @ § 28.00/hr 576.80
198.95
$ 4971.05
$ 4882.55 @ 6.8750% 335.68
$ 5306.73
0.00
$ 0.00
$ 5306.73

This is a preliminary estimate and the actual cost of repairs may vary after

tear down.

ANY PERSCON WHO KNCWINGLY PRESENTS A FALSE OR FRAUDULENT CLATM FOR PAYMENT OF A
LOSS OR BENEFIT OR KNOWINGLY PRESENTS FALSE INFORMATION IN AN APPLICATICN FOR
INSURANCE IS GUILTY QF A CRIME AND MAY BE SUBJECT TO CIVIL FINES AND CRIMINAL

PENALTIES.
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PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

Date 8/1/2007 Service Request # | 71-535978077

Customer Name ~
VIN 1G27ZH558564

n-Service Date 09/04/2005 Service Contract?
Current Mileage 35000 Purchased New/Used?
Warranty Blocked?

Branded Title? Mileage at Purchase

Dealer Name Quality P

Dealer Svc Mgr Johnny Varey Dir Warranty Admin:  Stephanie Peters
Dealer Phone (505) 765-1300 Dealer Fax 505-247-7490
Dealer BAC 165034

Dealer Division and Code 16-Pontiac-24387

Repair Order Number 297358

Repair Order Close Date

Labor Op. Code Z1242 Dollar Amt: 3248.45
Labor Op. Code Z1243 Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
abor Hours and OLH: DO NOT PUT IN HOURS
Parts and Labor Costs: DO NOT PUT IN COSTS
Net Amount: 3248.45
DO NOT HROUTE THIS CLAIM
Authorization Code: DO NOT PUT IN AN AUTH CODE
Additional Comments for Dealer:
F THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1366) 790-5600 ext. 11271

Retain Copy with Dealer Repair Order

Complaint:

| Steering

Cause:

| Steering Failed

Correction:

| repair
ustification: n/a

PAR CRS: Whitney Tolbert

Additional Comments: n/a




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Date

8/1/2007 Service Request # | 71-535978077

Customer Name

VIN

I
2GCEK19TOX T

h-Service Date

06/30/1999 Service Contract? No

Current Mileage

35000 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

Dealer Name

No Mileage at Purchase

Kennedy Chevrolet Buick Inc.

Bob Buecker DIr Warranty Admin:
(920) 262-9100 Dealer Fax

113353

Linda Becker
920-262-9350

Dealer Svc Mgr
Dealer Phone
Dealer BAC

Dealer Division and Code
Repair Order Number
Repair Order Close Date
Labor Op. Code Z1242
Labor Op. Code Z1243
Cause Code (CC)

Failure Code (FC)

13-Chevy-47339
015553

Dollar Amt:
Dollar Amt:

PUT EVERYTHING IN NET
AMOUNT

abor Hours and OLH:
Parts and Labor Costs:
Net Amount:
DO NOT HROUTE THIS CLAIM
Authorization Code:
Additional Comments for Dealer:
F THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (1366) 790-5600 ext. 11271

Retain Copy with Dealer Repair Order

DO NOT PUT IN HOURS
DO NOT PUT IN COSTS

37.40

DO NOT PUT IN AN AUTH CODE

Complaint:

| Brakes

Cause:

| Brakes Failed

Correction:

| nfa
Related to the recall 05068

ustification:

PAR CRS: Whitney Tolbert

Additional Comments: n/a




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Issued by: Certificate No. 1G12851F36F-

Chevrolet

Issue Date: December 27, 2010

Issued exclusively for:
Cawood, KY

Valid through: September 17, 2008

Amount: One Thousand Seven Hundred Dollars and Zero Cents
-k*-k-k$1’700.00***-k


Arlene.Thomas-Randol
New Stamp


December 27, 2010

Cawood, KY

Service Request: 71-548171858
Customer Relationship Specialist: Felicia Williams

Dear ||

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2006
Chevrolet Malibu. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G1ZS51F36 enclosed is the Owner Loyalty Certificate for the amount of $1,700.00.
This certificate Is valid through September 17, 2008, towards the purchase, SmartLease or
SmartBuy of a new, unused Chevrolet. This certificate may be used in addition to any other
retail purchase incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 2006 Chevrolet Malibu
and trust you will give us the opportunity to retain you as a valued Chevrolet customer. Should
you have any questions regarding General Motors’ products and current incentives, please call
Chevrolet Marketing Support at 800-950-2438. You may also begin your shopping by logging
on to the GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Chevrolet Customer Assistance Center


http://www.gm.com/�

Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Felicia Williams State: Kentucky

customer Name: ||| Gz Service Request: 71- BBB Case No.: CHV0751092
548171858
Vehicle ID No.: In Service Vehicle is: New BAC Code:
161zs51F36 R Date: 163189
12/6/2005
Year, Make & Model: 2006 Chevrolet Malibu Vehicle Purchased Used on: n/a at odometer
Mileage at Time of BBB Filing (odometer) {odometer}
Lien holder: GMAC[] Other[]: {Name} Sale Type: Purchase [X| Lease[ | Other[] :
{Type}
DVM Name:Nancy Baird CAM Name: {Name}
Phone/Cell Number: 678-240-9848 Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

X {Symptom} When driving steering warning light comes on steering wheel locks up- unable to
control vehicle

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
5/9/06 57800 8 11605 Power steering light comes on; hard to steer- replaced steering column
7/9/07 64654 5 33173 Check for clunk in steering- replaced steering gear

] {Symptom} power steering issues

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
7/20/07 64837 26 33191 Checked tie rods for slack-replaced both inner tie rods

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period: Two years following original delivery to consumer.
Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 1
Total days out of service during the presumption period: 8
Total days out of service during customer’s ownership: 33



Vehicle Meets Presumption of Lemon Law NO

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

Al of the concerns that [Jij have brought to the attention of the dealer have been corrected. The last time the

vehicle was in a GM dealer was 7/20/07. - concern was slack in the tie rods. Both inner tie rods were replaced.
first concern happened at 11,605. The other concerns happened outside of 18/18.

CRS offered $1700 OLC. Cust accepts offer

Business reason for offering $1700 OLC: 1) Cust has had several visits to dir. 2) Cust is in the market to purchase a new

vehicle 3) Cust has had a less than satisfactory experience with their current vehicle.

CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | cUST {Accepted / Declined}
Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




e o H V¥V omc
HUMMER

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

September 5, 2007

Scott Estep
800-334-2406 EXT 515
Kentucky

092

2006 Chevrolet Malibu

VIN # 1G12851F36F-

To Whom It May Concern:
Manufacturer’s Position:

General Motors regrets that [ is dissatisfied with his vehicle. We have addressed all concerns per the terms
of the warranty.

All of the concerns that have brought to the attention of the dealer have been corrected. The last time the
vehicle was in a GM dealer was 7/20/07.* concern was slack in the tie rods. Both inner tie rods were
replaced. All concerns were addressed and when released the vehicle was operating 100% as designed.

We do not believe this vehicle meets the presumption of the Lemon Law or the Program Summary as there have
been no more than two repairs to any one concern. F first concern happened at 11,605. The other concerns
happened outside of 12/12. As of the last time the vehicle was in a GM dealer the vehicle was operating as designed
when released. There has been no loss of use, value or safety of the vehicle.

We ask that the customers request for repurchase be denied.H vehicle is outside of the manufacture
warranty by mileage. We would like to offer | ffj 2 $1600 owner Toyalty certificate. I was unable to reach Mr.
- to make offer. | will continue to make attempts to contact to make the offer.

Sincerely,

Felicia Williams

BRC Customer Relationship Specialist
Ph# 866-790-5600 EXT 11142

FAX# 866-485-4469

General Motors Corp. — CARS - Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326
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AUG-29-2007 WED 01:52 PM  CREECHE CHEVY FAX: 06065733544 P 002

WORK ORTDE
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AUG-29-2007 WED 01:53 PM CREECE CHEVY FAX: 06065733544 P. 003
|
|

CREECH

‘ CHEVEOQLET-OLDSMOBILE-BUICK-PONTIAC INC.
‘ 415 South Main Street - P.O. Box 431
Harlan, Kentucky 40831
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WoREK ORDER

CAWOOD, KY
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AUG-22-2007 WED 02:48 PM  CREECE CHEVY FAX: 06065733544 P 002

**x*%* NOTE: THIS IS A DUPLICATE INVOICE COQPY #®%x#w

Customer Name and Addresgs

CAWOOD, KY
Home Phone Ready Ext Warr: Policy Deduct Service Advigor
000-000-0000 .00 ROGER HALL
Ro Date Del Date Prom Date Post Date Xref Ro Rof#t
07/08/2007 12/06/2005 07/13/2007 07/14/2007 64654
Job Po No Cust# Rate Parking Loc
* CASH 42 .00
Vehicle I“ Stk Id Veh Descq Licenge Miles In Miles Out
1G1ZS51F36F 2006CHEVROLET MALIBU L& - 33173 0
Line Complaint
1 CHECEKE FOR CLUNK IN STEERING === -WARRANTY - - -
Cause
REPLACED STEERING GEAR
Oper/Code Desgc FC Tech Type Skl Time Oth Time Amt Drive
0001600 E9740 GEAR 56 MW 01 1.0 0.0 59.53 Y
Flag Total: Time Amount
1.0 16.00

Invoice Date Time Post Date Time
07/13/2007 11:29 (07/14/2007 15:03

Wins Data: Claim Type Claim No Comp Code Fail Code
N NE 2W
Fail Part No Auth Code Pergon Code gp Claim Type
15858368
FPart No Desc List Net Qty Amt
0015524 15858268 GEAR 272.35 217.33 1 217.33
A:00155.24 N:00217.33 T:00276.86
Line Complaint
* 2 MOUNT AND BALANCE FQUR TIRES == --CUBTOMER- - —
Cause
MOUNT AND BALANCE FQUR TIRES
Oper/Code Desc FC Tech Type Skl Time Oth Time Amt Drive
0000000 MOUNT BATLANCE 13 MC 0l 0.0 a.o 32.00 Y
Flag Total: Time Amount
0 .00

Involce Date Time Bost Date Time
07/13/2007 11:29 07/14/2007 15:03

Part No Dasc List Net Qty Amt
0015716 *¥*TIRE P205\65\15 WEST 65.61 59.00 4 236.00
Line Complaint
* 3 S5CAN TEST FOR CHECK ENGINE LIGHT -=---WARRANTY - ~ —
Cause

REFLACED GAS CAP



AUG-22-2007 WED 02:48 PM  CREECE CHEVY

***x* NOTE: THIS IS5 A DUPLICATE INVOICE

Customer Name and Address

CAWOOD, KY

FAX: 6065733544 P. 003

COPY %%*%%

Home Phonhe Ready Ext Warr: Policy Deduct Service Advisor
000-000-0000 .00 ROGER HATL
Ro Date Del Date Prom Date Post Date Xref Ro Ro#
07/20/2007 12/06/2005 08/14/2007 08/15/2007 643837
Job Po No Cust# Rate Parking Loc
* CASH 42.00
Vehicle Id No Stk Id Veh Desc License Miles In Miles Qut
1G172551F36 2006CHEVROLET MALTBU LS — 33121 Q
Line Complaint
1l CHECK TIE RODS FOR SLACK -=---WAREANTY--~
Cause
FEPLACED BOTH INNER TIE RQDE, COULD NOT PERFO
Story Lines
EM ALIGNEMENT FROM STEERING GEAR
Oper/Code Dasc FC Tech Type 8kl Time Oth Time Amt Drive
0001440 ES040 ITTE ROD 56 MW 01 0.8 0.0 53.58 Y
Flag Total: Time Amount
.9 14 .40
Invoice Date Time Post Date Time
0g/14/2007 09:58 08/15/2007 17:00
Wing Data: Claim Type Claim No Comp Code Fail Code
N o7 3A
Fail Part No Auth Code Person Code Sp Claim Type
15544072
Part No Desc List Net Qty Amft
coo05188 15944072 ROD KIT 45.51 36.31 2 72.62
0005500 *% SUBM FRT END ALTG &M 55.00 55.00 1 55.00
A:00106.88 N:00127.62 T:00181.20
00000.00 Labor Amount:
Gg0000.00 Parts Amount:
0o000.00 Oth Taxable:
00000.00 Oth N Taxable:

kkkkx DOSTED *®**%%

TOTAL INTERNAL .00

seccconsss O A S

TOTAL: WARRANTY

181.

Misc. Charges:

Sales Tax:
Deductible:

Pay This Amount:
H zprenssnns
20

TOTAL EXT WARER -00



AUG-22-2007 WED 02:48 PM  CREECE CHEVY FAX: 06065733544 P 004

Oper/Code Desc FC Tech Type 8kl Time Oth Time Amt  Drive
0000000 L1020 CAP MW 01 0.5 0.0 29.77 Y
Flag Total: Time Amount
0 .00

Invoice Date Time Post Date Time
07/13/2007 1%:07 07/14/2007 15:03

Wins Data: Claim Type Claim No Comp Code Fail Code
N oJ &C
Fail Part No auth Code Person Code Sp Claim Type
10372244
Part No Desc List Net oty Amt
0000849 10372246 CAP 13.238 13.28 1 132.28
A:00009.495 W:00013.28 T:00043.05

00000.00 Labor Amount: 32.00

00000.00 Parts Amount:
00187.16 Oth Taxable: 236.00

000006.00 Oth N Taxable:
Mise. Charges: .96
Sales Tax: 14.22

Deductible:
Pay This Amount: 283.18

®#&kd POSTED **kx* ceeesessas O A 5 H sorxsssssss

TOTAL. INTEENAL .00 TOTAT, WARRANTY 319.91 TOTAL EXT WARR .00



AUG-22-2007 WED 02:48 PM  CREECE CHEVY

*x%* NOTE: THIS IS5 A DUPLICATE INVOICE

address

CAWOOD, KY

FAX: 6065733544 P. 005

COPY %+%%%

Home Phone Ready Ext Warr: Policy Deduct Service Advisor
000-000-0000 .00 SR6868
Ro Date Del Date Prom Date Post Date Xref Ro Ro#
08/14/2006 12/06/2005 08/01/2006 08/16/2006 59487
Job Po No Cust# Rate Parking Loc
* CASH 42,00
Vehicle Id No Stk Id Vel Desc License Miles In Miles Out
1G1LZ551F36F 2006CHEVROLET MALIBU LS 16921 0
Line Complaint
1l CHECK FOR LLH 5UN VISOR FLAFP FOR BEING BROKE - == =-WARRANTY - -~
Cause
VISOR BROKE
Oper/Code Desc FC Tech Type 8kl Time Oth Time Amt Drive
0000660 CP748 MIRROR 71 BW o1 0.3 0.0 17.86 Y
Flag Total: Time Amount
.0 .00
Invoice Date Time FPost Date Time
0%/01/2008 08:10 09/16/2006 10:45
Winsg Data: Claim Type Claim No Comp Code Fail Code
N MA 96
Fail Part No Auth Code Person Code Sp Claim Type
Part No Desc List Net Qty Amt
0003330 15803238 S5-MIR-IL 28.20 23.31 2 46.62
A:00033.30 N:00046.862 T:00064 .48
00000.00 Labor Amount:
0Qoo00.00 Parts Amount:
00000.,00 Oth Taxable:
QQ000.0Q0 Oth N Taxable:

*k** DOSTED *k**

TOTAL INTERNATL 00

cedccrasss O A 8

TOTAL WARRANTY 64

.48

Migc., Charges:
Hazardous Waste:
Sales Tax:
Deductible:

Fay This Amount:
H sopzrnszss

TOTAL EXT WARR .00



AUG-22-2007 WED 02:49 PM  CREECE CHEVY

*¥**** NOTE: THIS IS A DUPLICATE INVOICE

Customer Name and Address

CAWOOD, XY
Home Phon Ready
Ro Date Del Date
05/09/2006 12/06/2005
Job Fo No
w

Vehicle Id No Stk Id

1G1Z851F367F
Line Complaint

1 POWER STEERING LIGHT COMES ON

HARD TO STEER

FAX: 6065733544 P. 006

COPY ***%**

Ext Warr: Policy Deduct Service Adviscor
.00 SR6868
Prom Date Post Date Xref Ro Ro#
05/16/2006 05/23/2006 57800
Cust# Rate Parking Loc
CASH 42.00
Veh Desc Licenge Miles Im Miles Out
2006CHEVROLET MALIBU L& 11605 0
- - - -WARRANTY-- -

Cause
PER CUSTOMER
Oper/Code Desc FC Tech Type Skl Time Oth Time Amt Drive
0002240 E7680 COLUMN 55 MW 0i 1.4 0.0 83.34 Y
Flag Total: Time Amount
.0 .00
Invoice Date Time Post Date Time
05/16/2006 13:17 05/23/2006 13:40
Wins Data: Claim Type Claim No Comp Code Fail Code
N 0G 23
Fail Part No Auth Code Parson Code Sp Claim Type
88967179
Part No Dasc List Net oty Amt
0020463 88967172 5/C0OL REM 359.00 286 .48 1 286.48
A:00204.63 N:00286.48 T:00365.82
Line Complaint
* 2 SIR LIGHT ON ----WARRANTY---
Cause
PER CUSTOMER
Story Lines
REPLACED STIR COIL
Oper/Code Desc FC Tech Type Skl Time Oth Time Amt Drive
Q0001440 C8BOO COIL 55 MW 01 0.9 0.0 53.58 Y
Flag Total: Time Amount
.0 .00
Invoice Date Time Post Date Time
05/16/2006 13:17 05/23/2006 13:40
Wins Data: Claim Type Claim No Comp Codea Fail Code
N WE &D
Fail Part No Auth Code Person Code Sp Claim Type

15784597



AUG-22-2007 WED 02:49 PM CREECH CHEVY FA¥: 6062733544 P. 007
Part No Desc List Net Qty Amt
0003632 15784527 COIL 63.72 50.84 1 50.84
A:00036.32 N:00050.84 T:00104.42
Line Complaint
* 3 RENTAITL -——--WARRANTY=-~--
Cause
RENTAL _
Oper/Code Desc FC Tech Type S8kl Time Oth Time Amt Drive
0000000 Z7903 RENTAL UNIT MW 01 0.0 0.0 20.00 Y
Flag Total: Time Amount
.0 .00
Involce Date Time Post Date Time
05/16/2006 13:17 05/23/2006 13:40
Wing Data: Claim Type Claim No Comp Code Fail Code
N MJ 98
Fail Part No Auth Ceode Person Code 8p Claim Type
A:00000.00 N:00000.00 T:00090.00
00000.00 Labor Amount:
00000.00 Parts Amcunt:
goo00.00 Oth Taxable:
00000.00 Oth N Taxable:

xkkk POSTED *%%%

TOTAL INTEERNAL .00

TOTAL WARRANTY

cocoaaosas O A 8

564

Misc.

Charges:

Sales Tax:
Deductible:

Pay This Amount:

H zrerzrezze>

.24

TOTAL EXT WARR

.00



AUG-22-2007 WED 02:49 PM  CREECE CHEVY

FAX: 6065733544 P. 008

*kk* NOTH: THIS IS A DUPLICATE INVOICE COPY wh**

Customer Name and Address
ATOCK # Ce 0210

Home Phone Ready Ext Warr: Policy Deduct Service Advisor
000-000-0000 000-000-0000 .00 SR6868
Ro Date Del Date Prom Date Post Date Xref Ro Ro#
12/06/2005 00/00/0000 12/07/2005 12/17/2005 55224
Job Po No Cust# Rate Parking Loc
* CASH 42 .00

Vehicle Id No 5tk Id Veh Desc License Miles In Miles Out
1G1ZE51F3 EF_ 2006 CHEV MALIBU 0 8 0
Line Complaint

1l SERVICE ENGINE LIGHT CN ----WARRBNTY -~~~

Cause
EVAP CODE- PO420

Story Lines
CAT. EFFICILENCY- PO420
LOW EFFICIENCY - BANK 1

Oper/Code Desc
0001400 Je354 REFLASHED
Flag Total: Time Amount
.0 .00
Invoice Date Time Post Date
12/07/2005 08:47 12/17/2005
Wins Data: Claim Tvpe
)

Fail Part No

A:00000.00

*xkxk%x POSTED *%#%+%

TOTAT, INTERNAL .00

wecccesaese O A 8

TOTAL WARRANTY 38

FC Tech Type Skl Time Oth Time Amkt Drive
54 BW 01 0.7 0.0 38.02 ¥
Time
05:26
Claim No Comp Code Fail Code
WG 93
Auth Code Ferson Code Sp Claim Type
N:00000.00 T:00038.02
00000.00 Labor Amount:
00000.00 Parts Amount:
00000.00 Oth Taxable:
00000.00 Oth N Taxable:

Migec. Charges:
Hazardous Waste:
Salez Tax:
Deductible:

Pay This Amount:

H sxzazxansns

.02 TOTAL EXT WARR .00



AUG-22-2007 WED 02:49 PM  CREECE CHEVY

FAX: 6065733544 P. 009

x%x%x NOTE: THIS IS A DUPLICATE INVOICE COPY ****

Customer Name and Address
STOCK # C6& 0810

Home FPhone Ready Ext Warr: Policy Deduct Service Advisor
000-000-0000 Q00-000-0000 .00 SR&68B68
ko Date Del Date Prom Date Post Date Xref Ro Ro#
10/06/2005 00/00/0000 10/06/2008 10/09/2005 54231
Job Fo No Cust# Rate Parking Loc
* CASH 42.00
Vehicle I 2tk Id Veh Desca License Miles In Miles OQut
1GlESSlF36F“ C60810 2006 CHEV MALIBU 0 1 0
Line Complaint
1 PRE DELIVERY INSPECTION --PRE DEL INZSP-
Causze
PRE DELIVERY INSPECTION
Oper/Code Desc FC Tech Type Skl Time Oth Time Amt Drive
0002860 PDI 'PDI 52 PD gl 1.3 0.0 T0.60 Y
Flag Total: Time Amournt
.0 .00
Invoice Date Time Post Date Time
10/06/2005 15:57 10/09/2005 14:50
Part No Desc List Net Qty Amt
0000205 1051515 OPTIKLEEN 6.10 4.27 1 4.27
A:00003.05 N:00004 .27 T:00074.87
00000, 00 Labor Amount:
00000.0Q0 Parts Amount:
0Q000.00 Oth Taxable:
00000.00 Oth N Taxable:

wkwk POSTED *hxx

TOTAL INTERNAIL -0 TOTAL WARRANTY

ceasesesss O A 8

74.

Misgc. Charges:

Sales Tax:
Deductible:

Pay This Amcunt:
H seodensans
87

TOTAL EXT WARE .00



T :5 _ rapevine; X ]
= ' . ,
o - - vl !

FORT WRQETH 1o PEdL

AF OMEND 2ABOT PR OT

INFORMATION Redacted PURSUANT TO THE FREEDOM o)
AUG 16 2007 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Ch eveole T Couston o 453:.‘57&&3 Cihr.
o Box 33/20

De’h‘ofh mr 48}33&*‘5779

ABELEYEATD Bladtedaddedion bbb dibalbnhndiledil


arlene.thomas-randol
New Stamp


August 12, 2007

Chevrolet Motor Division
PO Box 10054
Toledo, OH 43682-4074

To Whom It May Concern:

This is in response to your Service Satisfaction Survey of my 2005 Malibu LS. At this
point, | am very discouraged and dissatisfied with the vehicle. My Malibu’s VIN # is
1G1ZT54805F

Who am I and why would I take the time to write this letter?

lam: 50 years old, married, with no children at home.
A college graduate in a management position with a food company.
Strong brand loyalty-Since age 17, 1 have owned 10 vehicles, all Chevrolets.
Hobbies include being an automotive (gearhead) enthusiast;
I collect Chevrolet Memorabilia.
Coming from a Chevrolet family, my grandfather owned a “490” Chevrolet.
My brothers and sisters first cars were Chevrolets.

Writing this letter is very hard for me. I have always believed in the Chevrolet product
and have not seriously considered owning anything else until now. The issue is the
product itself, not the service.

Over the years I have seen friends and family members go to import vehicles for their
transportation needs. Their main reasons are for the quality/reliability of the product. My
two brothers have owned many GM vehicles with recent mixed results. They purchased
Toyotas and have seen a major difference in service issues. My wife drives a 2005
Toyota based product and after 24,000 miles, it has never been back to the dealer for a
service repair. On the other hand, please review the service repairs for my Malibu.

My service experiences at Classic Chevrolet have been very good ones. Service Manager
Tim Brogan and his crew are good people. If there is a concern or mistake made, they
take care of the problem.




During the first 17,000 miles of ownership, I would have recommended the Malibu to
prospective buyers. It is a quiet comfortable car with good visibility. The V6 engine runs
well and gas mileage has been very good.

From 17,726 miles to the present (24,000 miles), it has had a major engine repair, two
steering replacements and a rear brake job. The issues that [ have today concerns the last
two problems mentioned.

From my understanding, the steering situation is an ongoing issue with no revised parts to
permanently correct the problem.

When Classic Chevrolet informed me that the rear brake discs needed to be replaced, |
was totally in shock. It was explained to me that this is not unusual for this product.
Although I live in the Dallas/Ft Worth metroplex, my daily 26 mile drive would be
counted moderate with minimal stop and go traffic. The Malibu is not a
sports/performance car and 1 do not drive it as one. I have NEVER had brakes replaced
on a vehicle during this short of a time unless there was a quality problem. Normal brake
replacements for my vehicles have been 60,000 to 80,000 miles on an average.

Because of a service check by Classic Chevrolet the week before (tech stated brakes and
tires were like new), I was responsible only for the cost of the brake pads.

When reviewing the ownership of my previous Chevrolets, perhaps I was looking at them
thru rose colored glasses. My last vehicle (Lumina LTZ) and the Malibu have had issues
that should not have happened.

What do I do now? Become one of the many disgruntled American made car buyers that
fade into the masses as a new Toyota/Honda owner. I want to continue to buying
Chevrolets but need confidence that the product will hold together. To obtain this
confidence level, I am asking the following from Chevrolet.

Steering gear/Steering Shaft-Extend Service Coverage to 100,000 miles or to
October 20, 2012 whatever comes first. Chevrolet would make repairs to correct
defects related to materials or workmanship during the coverage period specified.

Rear Brakes-Extend Service Coverage to 80,000 miles or to October 20, 2012
whatever comes first. Chevrolet would replace the brake pads, machine rotors or
replace rotors if needed. This would include all labor and parts.

When growing up in rural Northern Missouri, my father would usually purchase the
family vehicles from Peterson Chevrolet. The question was put to him, “Why buy from
them?” His answer was that “Yes, there are other dealers with cheaper priced cars but [
know that Peterson’s will stand by the product.”

Chevrolet current logo is “We’ll be there”. 1 am asking for you to be there. Give me a
reason to buy another Chevrolet.



Please seriously consider my request. I have invested 33 years of ownership with
Chevrolet products.

I wait to hear from you.

Sincerely,

Grapevine, T

Copy- Mr. Tim Brogan, Service Mgr, Classic Chevrolet/Grapevine, TX
Chevrolet Customer Assistance Ctr/Detroit, MI/__—




December 29, 2010

Service Request: 71-548303570
Customer Relationship Specialist: Rinny Smith

Chevrolet is pleased to provide service coverage for the steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1GlZT54805FF This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until October 20, 2012, or 100,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering —
Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; seals
and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



J Serwce Satlsfactlon Su Irvey

PONTLAC.
INFORMATION Redacted PURSUANT TO THE FREEDOM OF P'ease make any corrections to your name, address,

or telephone humber here;
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Dissatisfied Customer

Wgs GA Home telephone:

LalldLaavrsedbo LT ol Hose bl L bl LTl ) Changeto: ()
. | &ﬂ

Please provide us with your preferred email address:
e Vel plem
pilcharge denepy pd ser ggb“’" Pro plel

Our records indicate that you had your 2005 G6 serviced at Lou Sobh Pontiac on July 9, 2007. Our goal is for yo m P
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about cur dealership’s personnel and D( A5
services. |If you prefer, you can respond to this survey online by going to www.gmdealershipsurvey.com and entering your personal f
user ID: [ Password:_ If you choose to respond online, please do not return this survey by mail. €

Your timely response is very important to us and will be used to direct the continued efforts toward meeting the highest expectations
of our customers. For information on GM's privacy statement, please visit our website at www.gm.com/privacy or call

1-866MYPRIVACY (1-866-697-7482) .
Thank you for having your vehicle serviced at Lou Sobh Pontiac. _LL) I ,,{ ,&
_H @M&QCDL Serdces dhen wm Smcerely. Galled fo come gef cor
e et 4o be omlm ; + 15—t e, 5 /o/d((;r"
bgccwfoﬁ Fb’{'} ,Ocmfs Sere 1A &//a(

a#
pe.c! (ZME QG"'C( n bhe madl bbm Scolt Lawson, General Director
Customer and Relationship Services
To make__ Gt v p

e Instructions

Please use a dark pen or pencil {preferably black) when filling out this survey.

[ Please check this box if you no longer own/lease this 2005 G6, and return the questicnnaire.

** PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JULY 9, 2007, COMPLETE THIS SURVEY.*™

- e

< About Your Pontiac Dealership’s Service Department -

Completely Very Somewhat Not AtAll
) ) _ Satisfied Satisfied Satisfied  Satisfied  Satisfied
1. How satisfied were you with the convenience of the Service

DepartmMent's NOUMS? . i e e e et O O O O ?]
Does Not
Apply/Not Dont
Yes No Required Know
2. Were services available to you on both an appointment and
nNon-appointment BASIS? . ... O m O O
,e,r Viee Pep néver
3. When arriving for service, were you greeted promptly? ... O % | jodked vp {-mm e
Gom putcr
Completely Very Somewhat Not At All hzn 7

. . Satisfled  Satisfied Satisfied  Satisfied Satisried and. o h
4. How satisfied were you that all dealership personnel treated e Py

you in a courteous, fair, and professional manner? .................... ... W] | O O 4"1& i

he @oac
I EEETTREENNE_ About Your Service Consultant/Advisor __x

‘j_. have u)alk, mS
i e o wihied

Completely Very Somewhat HNot At All

. . . Satisfled  Satisfled  Satisfied Satisfied  Satisfied
. 5. How satisfied were you that your Service Consultant took

enough time to thoroughly understand your service request?.................... O ] O O
Does Not
Apply/Not Don't
Yes No Required Know MA(' a;}
6. Were you offered transportation 0ptions?..............oooooovooeeoeeeeeen, O Fl O O ,Eq r<t
Does Not
Completely Very Somewhat NotAtAll Apply/Not
Satisfied Satisfied Satisfied  Satisfied Satisfied  Required
7. How satisfied were you that you were kept informed about .
the status of your service request? ... O O a |:| % (||
No Time
Yes No Promised “’0 l d b G/no _Hm
8. Was your vehicle ready by the origina!l time promised? ..................ccoeee O 9@(\/‘&& Kﬂzp wm

&t
M) ﬁpo“‘f oy + il
1G22G528454 - 18153 Prease lete other side

022727022687 00000167240 091544 2101
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ol :égﬁpw,,ﬁ«wax/ GO iy fodt o= S5

" About Your Service Consultant/Advisor (cpntinged)

M\w 1arn -/89{ ,J—d

— 75 Cekzl) Fohere 10
e 7. mkgqu, flovwtal ¢ e [uud

(dy\-f— W T Zha M;j—f/,&) 74 J&f{’ completely Very Somewhat NotAtAll "
Aot abj H h oy 411 {fsatisfiedyy Satisfied  Satisfied  Satisfied  Satisfied Never
W satlsfed were you w;th the explanation you were m fs
given of all services performedso”“e‘me ] O [ﬂ gven
/fh»-m /W weS A lo ,/I &}(Iofana:f'tam
10. Overall, how satisfied were you with your Serwcet\g y){e/‘f?ﬂﬁﬁ will ke here “” mi “} WeS
CONSUIANE? .ot ssb st st s e e st e O O a O w i
0N d/lme{ o
e —__About Service Delivw '
11. When you picked your vehicle up, how satisfied were you with; Completely  Very Somewhat  Not At All

Satisfied Satisfied  Satisfied Satisfied Satisfied

A

— The time it took to complete the transaction?....................coeie O O d El ‘/
— The ease of getting your vehicle? ... O O 0 M |:] 56’; S
— The condition in which it was returned?. ..., O 3 m O Wdéf

Yes No MW
12. Were ALL of your service concerns corrected on this service visit?.......... ? ]
I qou look ot my
SerJice Leeppd fa(

IF NO, why not? (check all that apply)

O condition explamgd - repair not necessary O Parts‘not ava||§b|e ) y e‘,’a/s, j, have_ b&&n
O work performed did not correct the problem [J 1 declined repair '—ﬁ"& cerice.
O service Department could not duplicate problem [ other {please specify) r’l.
[ service Department was too busy O Don't know dﬁ Pf"ea a+4“;tu& ek .
[sten Me Lohich
Completely  Very Somewhat Not AtAll
Satisfied ~ Satisflied  Satisfied  Satisfled  Satisfied m&.k@j
13. How satisfied are you that your vehicle was fixed right e
ON thiS SEMVICE VISIT? 1.oviiiiiii e e e e O /\E m I’lﬂl/e/
. qﬁb had ¥ be —{o rehin
es
_ | | ontaped ! ire dngn
14. Were you given a copy of the completed repair orderfinvoice? ................. EF D d
Z shed
Don't Know/ h)
Yes No Mot Sure h Cu/'e- ’
15. Were you contacted shortly after this service visit to determine
your satisfaction with the dealérship’s service? ............................ O m O
(ed)
Summmg Up Your Experience T
Completely Very Somewhat NotAt Al
Satisfied  Satisfied Satisfled  Safisfied  Satisfled
16. Based on this service visit, overall, how satisfied are you
With Lou SOBh PONIAC? ....ccouviiiniiiiiein it eicieeiieeee e eeieeannss O O O [
Definitely Probably Might/ Probably  Definitely
Would Would Might Not Not Not
17. Would you recommend this dealership for service? ................... O 1 O O W
Completely Very Somewhat NotAtAll
Satisfied Satisfied  Satisfied Satisfied Satisfied
18. Overall, how satisfied are you
WIth YOUF 2005 GB7? ...euuirneinneeiinerieeceeeaeeantersinenesennnrannnns O O 0 O w
19. Areyou... O Mate M Female
20. Your age... O under2s O 25-34 O 35-44 Eﬁ 45 - 54 O s55-64 O 85 orolder
Y No

21. May we include your name when providing this survey information to your dealership?

22. Do you have any other comments/recommendations about Lou Sobh Pontiac? Q/j??
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|\
j il nm" be, Wuna N Car O pppthor pJontrac o- G
Dealership . 4 oumber [ Shodiclaot have hacl +h.s tany defecfs
If you have an issue with your vehicle or a concern requiring immediate attention, we
A ‘M" "M ?ncourage you to first contact your dealer. If further assistance is required, please call the / ehc / €

. ntigc Customer Assistance Center: 1-800-762-2737
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Your opinions will help us serve you better. a (,CE;.)
Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDO, OH 43699-0054
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December 29, 2010

Pow!er Springs, GA _

Service Request: 71-548410033
Customer Relationship Specialist: Jane Miller

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 29, 2010

W!lte Bear LaLe, MN -

Service Request: 71-548894553
Customer Relationship Specialist: Christopher Carter

Dear

Thank you again for making us aware of the situation with your 2005 Chevrolet Malibu. We
know you are sincere in the position you have taken, and we trust we have been able to explain
our point of view.

In circumstances such as these, Chevrolet believes that our customers should have the
opportunity to deal with unresolved matters in a fast and fair resolution process. For that reason,
we participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Chevrolet customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO
LINE program is discussed in your vehicle’s “Warranty and Owner Assistance Information
Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center


arlene.thomas-randol
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Purchased: . (Mew JDemo  Remtal Used  Thru qgga_l_gr) Private  WarrantyStar: ___ /
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10/08/2007 SUMMARY HISTORY DISPLAY 3010
07:40:13 PAGE 1
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TOTAL R/O'S 11 TOTAL SERV. DAYS 31 MAKE ¢V CHEVROLET .
in A AR e R M T S BRSSO e oo e e e R R R
LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T QPERATION CODE. DESCRIPTION..... :
1 533265 10/03/2007 29523 A 716
T 200 1 W 04CVZ STEER
T 223 2 W 25CVZ COURTESY TRANS/R
2 529359 08/18/2007 28026 A 716
T 200 1 W 04CVZ STEER
3 527502 07/28/2007 37382 A 716
T 501 1 W 16CVZ DRIVEABILITY
T 223 2 W 25CVZ COURTESY TRANS/R
4 521556 05/25/2007 26656 A 716
T 200 1 W 04aCVZ STEER
T 223 2 W 25CVZ COURTESY TRANS/R
5 520141 05/11/2007 26165 A 716
T 501 1 W 04CV3 STEER
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T 774 1 I 96CV3Z RE-CLEAN
11 428959 10/11/2004 B A 3159
T 113 1 W 99CVZ NEW CAR GET READ
T 113 2 W 97CVZ WASH & CLEAN PDI
T 113 3 I 82CVZPNTSLNT PAINT SEALANT
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TOLL FREE WATTS: (800) 326-2145
* mazopa www.palarchevmazda.com

1801 COUNTY RD. F EAST (at Highway &1 & Cty. Rd F)
WHITE BEAR LAKE, MN 55110
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Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Angelina Moncivais State: MN
customer Name: ||| GTTGEGEGEG Service Request: 71- BBB Case No.: CHV0755134
548894553
Vehicle ID No.: In Service Vehicle is: New BAC Code:
161zs52r65HER Date: 111544
2/9/2005
Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: N/A
Mileage at Time of BBB Filing 29,000 at odometer N/A
Lien holder: GMAC[] oOtherX]: {Name} Sale Type: Purchase [X| Lease[ | Other[] :
Financed
DVM Name: Tice Barry CAM Name: {Name}
Phone/Cell Number: 630092 8170 Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

3/13/07 514561 1 23,270 C/S check for clunk noise from the steering while turning. Replace steering
gear adjust vehicle toe in to specs.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

5/11/07 520141 4 25,165 Check for rubbing noise from the front end while driving clunk noise over
bumps. Replace front stabilizer bar bushings, still has noise. Found right
lower ball joint worn, causing RF steering knucle to wear. Replace RF
lower control arm and knuckle.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/18/07 529359 3 28,026 Check for heavy clunk noise from the steering while turning also the wheel
sticks at times while turning lube and repostion intermediate shaft per
bulletin 06-02-32-007B.

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/3/07 533265 1 29,523 Inspect for noise heard from the front end. Can also be felt through the
steering and floor. It is getting hard to turn. Road test reprogram power
steering control module.

[ ] No start

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

7/28/07 527502 3 27,382 Cust states vehicle had hard start... When started the SES lamp came on...

Vehicle dies while driving diagnostic code po335 reprogram pcm for PO335
and long crank issues. J6354.



THE STATE LEMON LAW READS:

Days out of service: 30

Repairs: 4 or more.

Time period: 2 years following the date of original delivery of the vehicle to a
consumer.

Does Lemon Law state nonconformity must continue to exist? Yes

If applicable, safety-related repairs N/A
Safety-related time period N/A

Number of repair attempts in the presumption period: 4
Total days out of service during the presumption period: 12
Total days out of service during customer’s ownership: 12

Vehicle Meets Presumption of Lemon Law  YES |

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

Crs just rec’'d the ro’s from the dir and performed the case assessment and the cust has 4 repair attempts to the steering
concern and could possibly meet presumption based on the # of repair attempts. Crs will call the dvm for his input.

CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | CUST {Accepted / Declined}
Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 29, 2010

Waterbury, CT

Service Request: 71-550892464
Customer Relationship Specialist: Dawn Hart

We sincerely regret that you experienced a concern with your 2005 Chevrolet Malibu, which
resulted in an unexpected repair expense to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $409.26. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday
through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service
request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�
arlene.thomas-randol
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September 3, 2007

Chevrolet o
P. O. Box 33170
Detroit, Michigan 48232-5170

Re:  File #71-550892464

- ———

Attention: Laura

Attached is the reimbursement request for the repair of my 2005 Chevy Malibu. We

discussed this claim early this week. I have had the car repaired. Attached are the

original repair order, copy of receipt, copy of registration. I am seeking one hundred

percent reimbursement for this repair bill, $748.80. This was a result of a sensor )
malfunction.

If you have any questions, you can contac-t West Chevrolet in Woodbury, CT.

I can be reached at _
Payment can be mailed to me at —Vaterbury, CT -

I appreciate all of your assistance.
Thanks in advance.

1ncerel
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DUPLICATE 2
PAGE 1

108 ROBE

Qur Pledge
to You:
QUALITY
SERVICE

729 MAIN STREET SOUTH * WOODBURY. CT. 06798 Tel. 263-3500

RT RICHNAVSKY

EAR|:

VIN

#LICENS

ILEAGE INY/.OUT

1G172T54875
P

O'ND

57412/57412

AYMENT

NV:DAT

230 1BAUGQT

95.00] CASH

31A20G0Q7

OPTIONS:

DLR: 02505 ENG:3.5 Liter SFI

285
409.26

DIAGNOSTIC TIME WILL BE CHARGED AT
APPROPRIATE SKILL  LEVEL. THE
DEALERSHIP  UTILIZES THE HOQURS
PUBLISHED IN RECOGNIZED LABOR TIME
GUIDES, WHICH REFLECT AN AVERAGE
TIME REQUIRED FOR THE PERFORMANCE
OF SPECIFIC VEHICLE REPAIRS, AND
WHICH MAY THEREFORE -BE EVTHER
MORE OR LESS THAN ACTUAL CLOCK
TIME IN ANY GIVEN INSTANCE.

Service Parts -
263-3500 263-2400
Showroom g§Body Shop
263-2500

263-2788

ON BEHALF OF SERVICING DEALER, 1 HEREBY
CERTIFY THAT THE INFORMATION CONTAINED
HEREON IS ACCURATE UNLESS OTHEAWISE
SHOWN, SERVICES DESCRIBED WERE
PERFORMED AT NO CHARGE TO OWNER.
THEARE WAS NO INDICATION FROM THE
APPEARANCE OF THE VEHICLE OR OTHERWISE,
THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE
OR MISUSE. RECORDS SUPPORTING THIS
CLA!M ARE AVAILABLE FOR {1) YEAR FROM
THE OATE OF PAYMENT NOTIFICATION AT THE
SEAVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes a¥ of
the wairanties with iespect 10 the sale of
this Ilum\i.lems. The Saflar bharsby

axprassly ims oll warranties sithar
express o imphied. ng any inplied
wamanty of merchantability or fitnass for

s paricular  puposs. fer  nesther
sssumas nor suthorizes any other person

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

1o assuma for it any lability in
with the sale of this itemfiterne.

HAZ, WASTE & SUPPLIES

STATEMERT BELOW QOF LIMITED WARRANTY

WE OUARANTEE QUR SERVICE WORK FOR %0
DAYS DR 4,000 MILES, WHICKIVEN COMES
FAST, IF QUR REPAIR OA REFLACEMENTS FARLS
N NORMAL SERVICE WITHIN THAT PENIDD,
WETLL FLX T, FREE OF CHARGE.

TOTAL CHARGES

LESS INS/DISC

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMIQUNT

CUSTOMER COPY
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" WATERBURY, CT

STATE OF CONNECTICUT
DEPARTMENT OF MOTOR VEHICLES
60 STATE STREET,WETHERSFIELD, CT 06161

REGISTRATION CERTIFICATE

This registration must be carried upon
the motor vehicle herein described at all times: . -

IF YOU SELL OR TRANSFER THIS VEHICLE COMPLETE THE SECTION ON THE
BACK AMD RETURN THIS CERTIFICATE TO DMV

VOID UNLESS VALIDATED BELOW

TRAN: 20.00
TITLE; 25.00
LIEN: 10.00
D .. EMIS: .-40,00-
02/20/2006 ADMIN: " ° *~10.00 *
VALIDATION DATE TOTAL: 105.00
02/20/2006
ISSUANCE DATE
106
CLOCK

¢1 347SXS 02/06/2008 4D SED WHT
CC SC MARKERNO. EXPDATE  BODYSTYLE  COLOR(S)

2005 cHEVR MALIBU 1G1ZT5487sFII - . -

YEAR  MAKE MODEL, IDE&TIFICATIONHUMBE#I C

6 G 151 200602201434111060285
CYLINDERS  FUBL  TAXTOWN ~ VaLIDATION NUMBER
PASSENGER 206165P

' STOCK NUMBER

E -

APPLICANTS DOB  SEX

" . CO-APPLIC.S.DOB - $EX .

RESIDENT ADORESS

3297
TIRES STANDCAP SEATCAP AXLES GROSS WEIGHT LIGHT WEIGHT
29,336 USED

ODOMETER EMISSIONS TEST DUE DATE VEHICLE{New or Used)




CERTIFICATE OF SALE OR TRANSFER

CHANGE OF ADDRESS

W ou s o trancfer tis veticle, you mus! immediately 7 i the information requested below, sign and
FEm your marker pizta{s} and thvs ente registration certficate to DMV.

Change of address must be reported to
Department of Motor Vehicles within 48 hours;

- S 1A S

"BENEFICIARY DESIGNATION - (erahdeIsOmedbyOne{f)Persm)

i the cumer & a ndividua! (ot & Em or carorefioe, and i there & na specified cn-ownes, then the owner may designaie a BENEFICUARY below wha sha
assume ownership of the moior vehice descrbed on this ceticate upon the deth of e e of ecoed. mmmmmmwmm

BEREFICURY. (Publc Act 02- 105 afective Jancary 1, 2003

THE MOTOR VEHCLE DESCAEED ON TS FORM A8 BESH give both old and new addresses. Obtain form  KiEarEenm s fafas bn e, QPERATOR LENSE NAEER DATE OF BT oy
i Hicati PN, oy i)
S0 ' no B-58 for official address change notification.
O () mansrked (] omieR e Also enter new address below, but do not :
bl retumn this certificate. Continue to keep it in 8 feisw Oy T ft ot
the vehide,
JORESS Pl by oy o o (e ff*"wl NEW ADORESS (No. & Straet) F ety desira o above invikd prson sy BENEFICURY wih rspect o 1 ot e specied on i o ofBis catat, o stefessume
. mmdmmvmmwmwmmmmwmwmwm}daysmmhdm
T ———————— m—— L S (Stato) (Zip Codo) . SRUNKELE W syt e WESRED
the tatamends made herein a s and complet o the best of my knowledge and bele, X
oo Ferm—— ¥ ek :
SIGHATURE OF REGITERED OWNER'S) DATE SIGKED KEEP THIS CERTIFICATE FOR PROGF OF TURE OF WATNESS (MOTE Sty o 0T 530 a eyl PRONTED NANE OF WITNESS MOTE: Berelary cae MOTDe be wines | QATE SIGHED
X SALES/USE TAX PAID ON THIS VEHICLE X

oty

LRI SEEREIRATES T 1T e et e e,

NOTICE T0 BENEFICUARY: N0 LATER THAN SIXTY (50) OAYS AFTER THE DEATH OF THE OWNER, G berefiay naned abe shal b e

g st V. (1) tis o o, e conpte v an g el s e, ) et e of e

25 e on b coats of regitation, ) e f dentl of e benefciay, () th curmnt crtiale of e o thisveice, 5] a proper compleed
appiaion ot a i e with he appoprits e




North American Operations

General Motors Corporation
Disbursements (2613"O

PO Box 62530

Phoenix, AZ 85082-2530

DATE
09/24/07

PAY

TO THE
ORDER
OF

L

The Chass Manhaitan Bank, N A,
Syracuse, New York

VENDOR

HMINMNHNMNXKXG)T DOLLARS

AUBIT

North American Operations

®XXHK26 CENTS

North Amernican Qperations y

Ganaral Molors Corporation :

HHMXAXKXXKIKXXXAXGDT , 26

AMOUNT

Disbursement Account

Al OIS~

SIGNATURE

General Motors Corporation

|
DETACH BEFORE DEPOSITING CHECK I
|

DUNS NO B8 000000076 1 Disbursements (2513 CHECK NO. _
PO Box 62530 PAYMENT '
venoor vave [T Phoenix, AZ 85082-2530 DATE 09/24/07 :
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DIsC. INVOICE AMOUNT . AMOUNT NET AMOUNT ,
DESCRIPTION
09/21/07 VH 1-97X16L 00.0000 409 .26 .00 409.26 .
1612‘[54575*71-550892464.1-97XIGL ‘
|
|
L:
5
I
|
|
[}
ACCEPTANCE OF THIY CHECK CONSTITUTES FULL RESOLUTION FOR
RETMBURSEMENT\OR QUESTIONS CALL B00-a462-8782 W3
e TOTAL 409.26 .00 409.26
k




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
ADR File Checklist

SR Number: 71-551454899 BBB Case: CHV0752024
Customer :m VIN:1G1ZT52835
Make/Mo ear: Chevrolet/Malibu/2005 In Service: 6 Mileage: 46,660
Received Date: 8/29/07 Day 15 Date: 9/13/07 GoesActive:
Primary Concern: steering
X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):
X Customer Completion Date/Time: 8/29/07 /2 PM
X] Dealer Svc Mgr Completion Date/Time: 8/29/07 /2:15 PM
[ ] Dealer Finance Mgr Completion Date/Time: /
Xl AVM Completion Date/Time: 8/29/07 / 2:20 PM
X Repair OrdersRequested: Received:
X Sales Documents: Received:
[ ] BARS/ Finance Sheet
X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No X
Presumption: Yes [ ] No X
[ ] GM Position — Customer / BBB Due Date (7-10 days):
[] Settlement / Goodwill Offered Date:
X All Documents Attached (by Day 15)
[ ] Arbitration Date:
X Closing Activities:
Settlement Completion Date/Time: 11/15/07 / 4 PM
Executive Summary Completion Date/Time: 11/15/07 / 4 PM
Close Siebel Completion Date/Time: 11/15/07 / 4 PM
DVM: Ben Hall Node/Box: 404082 - 8206
Service Dealer: Marine Chevrolet Svc Mgr: CarlasHardin

Selling Dealer: Day Centennial Contact: Rich Stone

NOTES:


arlene.thomas-randol
New Stamp


GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

September 5, 2007

Carlas Hardin

MARINE CHEVROLET COMPANY
1408 WESTERN BLVD
JACKSONVILLE, NC 28546

Siebel Request: 71-551454899
2005 Chevrolet Malibu
VIN # 1G1ZT52835F

Dear Mr. Carlas Hardin:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
¢  All sales, purchase and finance agreements, including a conversion invoice (if applicable)
¢ The incentives acknowledgement form
¢ The Actual Cash Value statement of any trade
¢ All service and body shop repair orders including all internal customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Joel Verburyg

Joel Verburg

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 21691
FAX# 866-259-4607

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




RFS 7336

Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Joel Verburg State: Pennsylvania
customer Name: ||| | SR: 71-551454899 BBB Case No.: CHV0752024
Vehicle ID No.: In Service Vehicle is: Used BAC Code:
1612752835 N Date: 6/7/05 112174
Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: n/a
Mileage at Time of BBB Filing (46,660)
Lien holder: GMAC[] Sale Type: Lease[ ]
DVM Name: Ben Hall CAM Name: Craig Joseph
Phone/Cell Number: n/a Phone Number: (914) 244-6130

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[1{Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1{Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1{Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[1{Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
[ ] {Symptom}
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[1{Symptom}



Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

Verified with customer if the vehicle has ever been involved in an accident Y N
If ves are the RO’s attached Y N

[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period 60 / unlimited

Does Lemon Law state nonconformity must continue to exist? {Y or N}

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: {# of repair
attempts}

Total days out of service during the presumption period: {# of Days}

Total days out of service during customer’s ownership: {# of Days}

Vehicle Meets Presumption of Lemon Law: NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

{TEXT}



CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} [ CUST {Accepted / Declined}

Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | Bridget Cazabon | Date: {Date}







@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 29, 2007

Rexm01 CHV0752024 [l vs Chevrolet Motor Division

MARIA DALGLEISH
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Carolyn Hill at Extension 509



Customer Claim Form

Contact Date: 08/29/07 Start Date: Case Number : CHV0752024

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

CONNELLSVILLE.PA

Day Phone: Evening Phone: _ Cell Phone:
Fax Number: E-mail Address: _

Customer Contact Info:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: OPersonal OBusinessEBoth Percentage of time vehicle used for business purposes:
T'ransmission Type: Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Malibu LS Model Year: 2005 Current Mileage: 46660
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Centennial Chevrolet,

Selling Dealer/City/State :  centennial chevrolet, uniontown, PA

Insurance Carrier :  bristol west insurance Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage
34000

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:12/21/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : 0 New Kl Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: none Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
They told me it was 1,000.00 to fix and we have a car at the dealer now wanting 80$ for to look at it and was never told that to me on 8
-27-07 at chevy dealer in jacksonville north carolina 1 want the car fixed it is dangerous the wheel locks up around the corners on you!

Signature of Titled Owner(s)/Lessee(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Name: _ Case Number: CHV0752024
First Repair Attempt (any reported problem) Date: 02/10/07  Mileage: 0
Last Repair Attempt (last reported problem) Date: Mileage:
Total Days out of Service:
Problems — describe each symptom Current? Days
(List primary problem first) (Yes or Repair | Mileage | Out of
No) Servicing Dealer(s) Date on Date | Service
1.
steering wheel locks up yes
2.
geer shifter was replaced no
3.
clicking noise to the left fron tire ves

If you need additional space, please attach a separate sheet of paper following the above outline.
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BEE BBB AUTO LINE PROGRAM SUMMARY

ifi

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate cevtain warranty claims not covered by the lemon
law. This Program Summary describes the claims that may be resolved through BBB AUTO
LINE.

LEMON LAW CLAIMS

A claim secking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a
legal action under that law. Please see the attached description of the applicable state lemon law
provisions,

[Note: Florida claims involving (GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RY Mediation and Arbitration Program, and are not eligible for BBE AUTO
LINE.}

if the claim meets all standards set out hy the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some siates this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists, in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:
+ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

» The award will not include any manufacturer rebate or manufacturer-sponsored credit card
carnings the customer recetved or used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A ¢laim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty A

CGeneral Motors
53/2007
1



claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put info use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement fransaction, the customer’s vehicle must be
currently registered. The customer will be responsible for turning over the vehnicle with all of the
original equipment and without abnormal wear or damage evident on the vehicle. The customer
will also be responsible for providing ¢lear title to the vehicle and signing all documents
necessary to effect transfer of the title, including a power of attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+  Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or similarly
branded titled vehicles.

+  Claims alleging that an airbag failed to deploy or deployed when it should not have.
¢+ Claims covered by insurance or by warranties of other manufacturers.

+  Repair or reimbursement claims that are not covered by the General Motors New Vehicle
3 Limited Warranty but are covered by a service contract.

¢ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTQ
LINE claim or at any other time -- that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving s vehicle defect if the customer alleges - either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused bodily injury.

¢+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

¢ Claims seeking damages for fraud or other violations of law, punitive damages, penalties or
multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration process.

+ I the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

+ A test ditve may be taken in the vehicle only if the customer has Hability inswrance that
satisties his/her state’s minimum requirements.

The BBB will let the pasties know if other restrictions apply.

General Motors
3/2007
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first puf into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vaos up to 10,000 pounds G.V.W.E.; and GM
chassis or chassis cabs i motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

+  Owned or leased in the name of an individual or owned or Jeased by a business that owns or
leases no more than three vehicles;

+ DPurchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

+ Covered by a United States warranty.
Remedies for Warrvanty Claims

The arbitrator may award the following remedies:

+ Repatrs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new.,
Repairs/Reimbursement for Repairs

The arbitrator may award repajrs 10, ot retmbursernent for money paid for the repair of, defects
in material or workmanship., H repairs are awarded, the arbitrator may not order a change i the
vehicle’s options or its design.

Repurchase or Replacesnent

If a repurchase ov replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

(ieneral Motors
32007
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+ Owned vehicle repurchase - The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢ Leascd vehicle repurchase - To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees, and finance/lcase charges).

+ Replacement of a vehicle purchased or leased new -~ The customer will receive a new and
substantially identical vehicle {not including modifications or additions after the vehicle’s
purchase/lease) from the same model year or, if one 15 not available, from the next mode]
year. I a replacement vehicle from the same or next model vear is pot available, the
custormer may receive a replacement vehicle from subsequent model years but will be
required to pay the difference between the Manuftacturer’s Suggested Retail Price (MLS.R.P)
of the current vehicle and the ML.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer purchased or
leased a used vehicle,

Deductious/Exclusions from a Repurchase or Replacement Award

¢+ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the fellowing formula:

# miles attriontable to the customer Vehicle spwrchase
= at the tiine of thas arbitration hearing b4 price nr ¢ross
100,000 capitalized cost

+ The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢  The award will not include debt from a previous transaction.

¢ The award will not include any manufactorer rebate or manufacturer-sponsored credit card
earnings the customer received or used as a downpayment or capitalized cost reduction.

CGreneral Motors
32007
4




STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is a briet explanation of most relevant provisions of the Penusylvania lemon law.
The complete text of the lemon law can he found at 72 Pa. Cons. Sat. section 1931 ¢f seq.

VIHICLES COVERED

The Pennsvlvania lemon law covers a “new motor vehicle”, defined as a new and unused self-
propelled motorized vehicle that:

1. Is deiven upon public roads, streets or highways;
2. Tsdesigned 1o transport not taere than 15 persons;

3. Was (a) purchascd in Penusylvania, (b) leased in Permsylvania on or after Febouary 11, 2002,
or {¢) purchased or feased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. s registered in Pennsylvania, and

5. Isutifized, leased or bought for use primarily for personal, tamily or household purpescs.

This includes a demonstrator or dealer car, but does not include a motoreycle, motor home or
oft-road vehicle.

CONSUMERS COVERED

The tewon law covers the “purchaser”, defined as a person who has obtained ownership of a new
mwtor vehicle by transfer or purchase, ot who has entered info an agreement or contract for the
purchasc of a new motor vehicle, that 15 used or bought for use primartly for personal, family or
houschold purposes. To qualify as a “purchaser”, the person must maintam coniinued owaership
and possession of the vehicle, and must never have relinquished title.!

Bezinning February 11, 2002, “purchaser” also inchudes a person who has obtained possession of
a new motor vehicle by lease, or who has entered inito an agreement or contract tor the lease of a
new motor vehiele, that is used, leased, or bought lor use primariiy for personal, family or
houschold purposes.

VEHICLE CONVERTERS
The lewmon law applies to vehicle converters.
PROBLEMS COVERED

The lemon law covers any vehicle “nonconformity”, defined as a defect or condition that
substantially impairs the use, value or safety of a new maotor vehicle and does not conform to the
manulaciurer’s express warranty,

Reevey v Morelfi-fosking Ford, tne, 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct 1992): Sinnerard v, Ford
Motor Compaiy, 1996 1.5, Dhst. LEXIS 8735 (5D, Pa. 1996).

This inforuration is net intended as legat advice. Please direct specific questions to your legal counsel.
@ 2005, Council of Better Business Buresus, Ine.

Pennsylvania

!



A consumer 1s not entitled to lemon law repurchase or replacement if the nonconfonmity does not
substantially impair the use, value or satety of the motor vehicle, or the nonconiormity (s the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a noncontormity that occurs within whichever of the
fallowing periods ends first:

1. One year following the aciual delivery of the vehicie to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warraniy.

The purchaser must deliver the vehicle for repair to the manufacturer’s authorized service and
repait facility in Pennsyivania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. 1 the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or 1ts authorized service and repair facility i writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails (0 repair or cotrect the nonconforonity (which occurred within the earlier
. 3 '

ol one vear, 12,000 miles, ar the tenn of the warranty”) after a reasonable number of attempts,

the manufacturer must. at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPATR ATTEMPTS

The temon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts 1 either of the following occuis:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authovized dealers and the norconformty stiti exists; or

2. The vehicle is out-of-service by reason of any nouconformity for a curaulative total of 3¢
calenidar days or more.

DISFUTE RESOLUTION

I the manutacturer has established on informal dispute settlement procedure that compiies with
16 CLERL Part 703, the consumer mwst first resort to the informal dispuie settlement procedure
before bringing a civil action.

T Mk v Ford Motor Co., 26 Pa. D & Cdth 116 (1995); Zellhart v. Geaeral Mators Corp., 30 Pa. D, & CRd 511
(YORBY. Grven v Ford Motor (o, 1996 TS, Dist. Lexis 4102 (2.1, Pa. 1996); Masko v. Ford Motor Co., 1994 1.8,
Dist. T.exis 8979 (B0, Pa. 1904,

‘This information is wot intended as Jepal advice. Please direct specific questions to vour legal counsal,
@ 2003, Council of Better Basiness Bureans, Inc.

Pennsylvaniu
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TIME PERIOD FOR FILING CLAIMS

Nut gpecified. Assuining that the UCC statute of limitations applies, a claun mwst be filed with
BRB AUTO LINE within four years from the date the alleged defect 1s discovered.

:‘m?’ﬁg Pa. Super. 383, 534 A.2d 488, 2.20 {1‘-}87};- v Folkswagen Of America. fre., 879 F.
Supp. 28 (DL e 1893),

‘This intormation is not infended as Jegat advice. Please direct specific questions to your legal connsel.
i 2005, Council of Better Business Bureaus, hic.

Pennsylvania
3
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REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Penmsylvania leroon law seis out the following amounts that a manuiacturer must pay when
1 repurcliases a motor vehicle uncer the lemon faw:

1. The tull purchase or lease price; and

2. All collateral charges, which courts have found to mean all possible charges assomated with
the purchase of a vehicle, meluding tags, lien fecs, sales tax, document fees. and finance

RPN
charges”;
3. Less a reasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowanee for use 1s that amount directly attributable to use by the purchaser
ptior o the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 conts per mile driven prior to the st veport or
10% of the vehicle’s purchase or Jease price.

REPLACEMENT

When replacing a vehicle under the Penusvivamia lemon lasy, the manulacturer must provide a
comparable motoy vehicte of equal value. The reasonable allowance for use appears not to apply
i a replacement.

! v Chrysior Corpaoraiion, 1993 US Dist, LEXIS 727 (0D Pa. }9’?)3);-\). Cleneral Motors
G‘ermraf.r‘fs‘ﬂ'..‘;. Dist. LEXTS 145900, po. 1959), I 111: Romeo, Inc., 696 F. Supp. 1047 (8.0,

Pa. 1983 v. Fhoundat Motor Ameriva, 683 F Supp. 515 (E.D, Pa. 1988).
This information is not intended as tegal advice. Please direct specific questions tu yaur lepal counsel.
i3 2005, Cvancil of Better Business Bureaus, Inc.

Pennsylvania
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 30, 2010

Sandown, NH

Service Request: 71-556733645
Customer Relationship Specialist: Stephanie Villalon

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


December 30, 2010

Service Request: 71-556733645
Customer Relationship Specialist: Stephanie Villalon

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

10/24/07 Service Request # | 71-557757271

Customer Name

VIN

1G1ZT618X6

In-Service Date

8/5/2006 Service Contract? No

Current Mileage

25421 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Stateline Auto Group, Inc.

Dealer Svc Mgr

Mike Uzarski DIr Warranty Admin:  Cheryl Sanislo

Dealer Phone

(440) 293-7656 Dealer Fax 866-215-0477

Dealer BAC

186693

Dealer Division and Code

13-Chevy-28525

Repair Order Number

119974

Repair Order Close Date

10/8/2007

Labor Op. Code 71242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt: 3,247.73

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

3,247.73

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering

Cause:

| n/a

Correction:

Justification:

Repair vehicle

PAR CRS:

Alyson Hollar

Additional Comments:

n/a



arlene.thomas-randol
New Stamp


PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

10/17/07 Service Request # | 71-557757271

Customer Name

VIN

1G1ZT618X6

In-Service Date

8/5/2006 Service Contract? No

Current Mileage

25421 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Stateline Auto Group, Inc.

Dealer Svc Mgr

Mike Uzarski DIr Warranty Admin:  Cheryl Sanislo

Dealer Phone

(440) 293-7656 Dealer Fax 866-215-0477

Dealer BAC

186693

Dealer Division and Code

13-Chevy-28525

Repair Order Number

119974

Repair Order Close Date

10/8/2007

Labor Op. Code 71242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt: 3,997.32

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

3,997.32

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Steering

Cause:

| n/a

Correction:

Justification:

Repair vehicle

PAR CRS:

Alyson Hollar

Additional Comments:

n/a




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Service Request # | 71-557757271

10/24/07

1G1ZT618X6F

8/5/2006 Service Contract? No

Current Mileage

25421 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Stateline Auto Group, Inc.

Dealer Svc Mgr

Mike Uzarski DIr Warranty Admin: Cheryl Sanislo

Dealer Phone

(440) 293-7656 Dealer Fax 866-215-0477

Dealer BAC

186693

Dealer Division and Code

13-Chevy-28525

Repair Order Number

119974

Repair Order Close Date

10/8/2007

Labor Op. Code 21242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt: 3,247.73

Cause Code (CC)

MJ

98

PUT EVERYTHING IN NET

abor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

3.247.73

DO NOT HROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

F THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 775-9478

Retain Copy with Dealer Repair Order

Complaint:

| Steering

| n/a

Correction:

ustification:

Repair vehicle

Alyson Hollar




18-85-"087 15:46 FROM-STATELINE SERVICE BA6-215-8477 T-628 P@1/85 U-@95

Ctateline Auto Group, IncC.
413 East Main Straat
Andaver, Ohig 44003

Phorne Number: 1-800-228-0751
Fax Number. 1-866-215-0477

FAX TRANSMITTAL FORM

To: é) VLA At FlQ-C‘::{’ﬁ‘{_H From: "Vhvile (L2 o s '}C__\’
ggme: FRWSDM Date Sent: ((h~- 4 - ™

;'Qine: @}Lpu ~7‘¢Z'(h‘) '*S"?U&),;“:Hai. ‘Numbel-r of Pages: &
BLlb-15 Gurg-

Message:



18-85-"087 15:46 FROM-STATELINE SERVICE BA6-215-8477 T-628 P@Z/85 U-B95

RO:;: 119972
Cashier: 09:39-2
Date Qut: 10/08/2007

IN:08390UT:0936
Stock #:6C1017 VIN:1G12T618X6F
2006 CHEV MALIBU MAX BLE
Miles-Tn: 25421 Out: 25421
Delivered: 08/05/2006

erk_ In Service: 08/05/2006
Hat: 855

Date In: 09/13/2007

Customer: 77832

LINESVILLE PA

Home ;
Advisor: 003015-CHERYL SANISLO
Sold By: WALTER E LITWIN

OPF  Acct Tach Hours Complaint/Cause/Correction Per Unit Extended Price
E& cLELed JBaAEEs Sfssd ééééééééééééééééééééééééééééééééééééééééééé EEEEcEEs CEALASLEAEEE8888
[ CUSTOMER PAY 1 -
A BCER 004072W Labor Total: 187,33
CUSTOMER STATES STEERING LOCKED UP AND WOULD NO THEN - CUSTO
MER CCULD NOT CONTROL VEHTCLE - CAUSED ACCTIDENT - ADVIEE
TEST DROVE VEHICLE COULD NOT DUPLICATE-DROVE VHEICLE HOME NE
XT MORNING POWER STEERING MESSAGE DISPLAY ON RADIO-WHILE DRT
VING SLIGHT TURN TO RIGHTVEH WOULD NOT COUNTEER STEER AT THIS
TIME-STEERING WOULD START SIDE TO SIDE MOVEMENT ON ITS OWN
RETURNED TO SHOP SCANNED VHEICLE POWER STEERING DTC C0475
SET SYMTOM FOLLOWED FLOW CHART DTC CURRENT REPLACE POWER .
STEERING MOTOR AND MODULE-CASE #71-557757271 '

Parts: 100 SO 25805894 8/8 15775370 MOTCOR 6.605 27430 274.30
1 50 159212%9 MIRROR  10.185 ' 23.63 93.63

2  BD 15835615 CAFP 10.582 9.31 18.62

2 80 22672194 ' LEVER 10.527 ' R 18.05 ' 38.10

2 B0 15830597 HOUSING  10.527 26.08 52.16

1 50 15223298 WEATHERST 10.701 83.45 83,45

1 80 22627166 WDO F/8/D 10.681 239.85 239.85

1 50 19120378 MOLDING  12.112 75.12 ‘ 75.12

1 19120377 MOLDING  12.114 6§2.17 62.17

. Total Parts: 935.40
D & D COLLISION PO: 12622 Nen-Taxable: 1949.585 . Bublet: 194%.59
RENTAL-25 DAYS: 928 .09

Operation Total: = 3997.32

ééaééééééaééééiéééééééééaiéééaééééééééééééééééaiééééééééééééééi&éééééééaaaaaaaaaaaaaaaaaaaaaaaaa
[ CUSTOMER PAY ]

*H SCPFR 004077 Labor Total: Q.00
CUSTOMER STATES RENTAL
LINE A
Operation Total: 0.00

===x CONTIMNUED ON NEXT PAGE <<«



==»mm CONTINUED FROM PREVIOUS PAGE <cewoe

Customer: 77832 Stock H#H:6C1017

LINESVILLE BA

Homea ;
Advisor: 003015-CHERYL SANISLO
Sold By: WALTER E LITWIN

Acct  Tech
sséees  Geadss

OF
ae

Hours
agdda

goceagadd

30 = Special Order Parts

" hereby autheorize the repair werk Berein set forth to be dope along =
itk theé necessary makerial and agzes Chat you are not respondible 3
of loss or damage ko wehicle or artigles left in vehicle in case of o
ire, theft, or any other cause beyond veur gontrol or for any delays °©
aused by unavailability of gnrts oz delays in garta shipments by the °
upplier oz transporter. I hereby grant you and/er yeur employata 2
eriidsion to operate che vehicle hérein Zeseribed on streets, o
ighways or slaewhers for the gurpase of testing and/or 1nsRe¢timn. o
n express mechanic's lien ia Aereby acknowledgéd on the wehicle to a
ecur® the amount of repales Yherstd. :

LI, REFAIRS SUBJECT TO A MINIMUM OF & HOUR DIAGNOSTIC TIME.

dignatur

BA6-215-8477

work: [N

ComplainE/Cquse/Correcticn ‘
LR L LR R R

T-628 P@3/85 U-B95

RO: 119974
Cashier: 09:39-2
Date Qut: 10/08/2007

IN:08350UT: 0936
VIN: 1GlZTel8XeF
2006 CHEV MALTBU MAX BLK
Mileg-In: 25421 Out: 25421
Delivered: 08/05/2006
In Service: 08/05/2006
Date In: 09/13/2007

Hat: 855

Per Unit Extended Price
ST Y T

Customer Pay Labor: 187.33
Customer Pay Parts: 935.40
Customer Pay Sublets: 1949.59
Customer Pay Miscellanacus: 925,00
434434484

Customer Total Due: 3597.32

DISCLAIMER OF WARRANTIES: All warranties on this
the manufagturer’'s. STATELINE AUTO GROUR herel .
capregsly disclaims gll warranties eigier express or implied,
including any implied warrantg (=} murchuntabllitg or ¥fiinesg
for a particular purpose and

graduct are
¥

TATELINE AUTO GROU

neither assumes nor authorizes any other perysen to assume for
it any liability in gonnsction wifth rhe sale of the product.
This disclaimer by STATELINE AUTD GROUP  in no way

atfects the terms of the manufactursr's warranty,

"All parts installed are new/salvaged or reconditionad parts.t
TERMS: STRICTLY CASH unless arrangementa made.

Thank you for allowing us to serve you!



18-85-"087 15:47 FROM-STATELINE SERVICE BA6-215-8477 T-628 P@4/85 U-B95

15928
STATELINE AUTQO GRQUP Inc.
Y 413 EastMain St Telephone (440) 293-7656 -
PONTIAC ANDOVER, OHIO 44003 enevaoiet| | aiimose
RENTAL AGREEMENT
VinP g 2T Fye s __
TIME IN TIME QUT VEHICLE NO., EHICLE WILL BE RETUIRNED BY DATE QUT DATE 1M
60‘9 & o0 7-9 ¥ = RSy 10-~07)
SERVICE RENTALS QUT BY INEY RATE: RENTAL GARS
IMPORTANT  trigre VKA A |0 vn o sremm
WILL BE A CHARGE OF $15.00 MILEAGE ?LMBQ/ MILES @
PER DAY ON ALL CARS NOT = y
RETURNED WITHIN 24 HRS. OF | “&f® 29 33
NOTIFICATION OF COMPLETED oS -
M o
REPAIRS. sRVEN | [T g Qé’ wse 27 5 00
| DAMAGE HOTED BEFORE GHEGK OUT.
NC.‘AW_
DAMAGE NOTED ON CHECK IN:
W\u - | MONTHS @
ORIVERS LICENSE NO. STATE EXPIFATION DATE: AGE
@ SUB TOTAL
o, Y210 "7
INSURANCE CO. AGEMNT POLICY MO,
- . LESS GAS ALLOWANCE
Erge RN Cas @en
——tr
NOTICE OF RESPONSIBILITY - |7~ Zant
LESS DEPOSIT
CUSTOMER IS RESPONSIBLE FOR 100 PERCENT OF ANY DAMAGE DONE TO
THIS VEHICLE, AND AGREES TO HOLD THE LESSOR HARMLESS AND TO
ASSUME FULL RESPONSIBILITY FOR ANY INJURY, DEATH, OR LOSS OR DAM-
AGE TQ OTHER PROPERTY, WHILE THIS VEHICLE 15 ENTRUSTED TO HIS OR
HER CARE, CUSTODY OR CONTROL. SEE REVERSE SIDE FOR DETAILED TAX
AGREEMENT.
=
NET AMOUNT DUE QQ 5‘- ole)

R AGREES NOT TG ALLOW ANY PERSON NOT OF LEGAL AGE IN THIS STATE TO OFERATE THIS VEHICLE

ADDRESS _
none

THE CUSTO

CUSTDME
NAME

CITY Lw\es.u \ \\Q.

CUSTOMER'S SIGNATURE

TERMS ON REVERSE SIDE

Feyaniis ond Ruyualde  FCEa0 01 (10105



18-85-"087 15:47 FROM-STATELINE SERVICE BA6-215-8477 T-628 P@5/85 U-B95

Lém’(fgﬂ C_cfg NS

AT
@) 990

Customer;

RO: 119974

6CL017 VIN: 1GlZT6l8X6F
2006 CHEV MALIEBU MAX BLK
Mileage Inm: 25421

Delivered: 08/05/2006
Home : work: [HINNNENEGGG In_Service: 0340552006

Advisor: = SANISLO Hat: 855 Date In: 09?13/2007 08:39
Promised: 09/13/2007 17:00 - Call when ready. ﬁ;{;ﬁgﬁi7q#
8855554443482834458884854444844448 SERVICE HISTORY éééééaa‘ééééiééééééééaﬁééaaaééé
RO # RO Da;e Miles Op Cd Advisor Tech # P g IType/Operation Comments
119591 08/20/07 23688 ROBBINS, W 004074 W? TEERING WHEEL MOVES BY ITSELF
118959 07/11/07 21528 . ROBBINS, W 004075 W/STEERING WANDER ALOT AT HIGHWA
118890 07/06/07 21160 LOF ROBEINS, W 004072 C/LUBE,QIL FILTER _
118243 05/25/07 17696 ROT ROBBINS, W 004021 C/TIRE ROTATION

118243 05/25/07 17696 LOF ROEBBINS, W 004021 C/LUBE,OIL FILTER

117040 03/06/07 11708 ROBBINS, W 004021 W/IGNITION HANGS UP

117040 03/06/07 11708 B7291 ROBBINS, W 004021 W/LEFT HEADLTGHT BOUNCES ALOT
117040 03/06/07 11708 ROT ROBEINS, W 004021 C/TIRE ROTATION
QP Customer Complaint . . A S e gk s h o A 4 A K Ak :
&4 AadaaaAaaass A3833844443d008A8445538330A8844444453588448304345558434548455454455
A CUSTOMER STATES STEERING LOCKED UP AND WOULD NO TURN - CUSTO WS

MER COULD NOT CONTROL VEHICLE - CAUSED ACCIDENT - ADVISE
. & Y
coes7% M
. O" i
) o 27

aAAAAa4344344444348804843485453443048A4444558444484544453334344854545584545455553444
*B CUSTOMER STATES RENT sC

S\LQ@'\MQ . Case’n)ss 775 77|
|- $46 - 7905700
e £T. Al1g 36

Dam. (Bﬁ;r%s Vesg
Cell # RCG - ¥3%. GoGg - 853
SM-5u7-16775 Fl4- 397, (aqs

I hereby authorize the repair work hereirm set forth to be dome aleng @ DISCLAIMER F WARRANTIES: All warreanties on this grcduct are
with the awcessary macerial and agree chut_you are not responaible ° rhe manifacturer’s. STATELINE AUTO GROUP heraby
for loss or damage te vehicle or artigles laft in vehicle in cage of @ gxpressly disclaima all waryanties wither expreds of imglied,
Eire, theft, or any gther cause beyond your ¢ontrel or for any d¢1ﬂgﬂ ® incloding any implied wurzanty of merchantdhllitg or fitneas
mauged by unavaila ility of parts or de ays in gartg ghipmentz by the = for a particular purpose and STATELINE AUTG GROU
supplier or tranaporter, 1 heweby grant you ang/or your em loyaes ¢ neither assumes nor authorizes ugg other persagn to assume for
PEIML#SIon 0 eperdte the vehicle herwin deseribed on streets, a it_ang_llablllzy in connection with the sale of the product.
highways or elsawhere for the Eurpcse of testing and/or inggectiqn. o Thia Hisclaimes by STATELINE AUTO GROUP in Mo way
An express megchanic’s lien ia hereby acknowledgad on the vehiele to M affects the terms of tha manufacturer’'a warranty.

L]

ALl parts inétalled are new/salvaged or reconditioned parts.®
TERMS: STRICTLY CASH unlead arrangemencs made,

25587

secure Lhe amount of repalrs thereto.
-5 HOUR DIAGNOSTIC TIME.

ALL REPAIRS SUBJECT T A MINIMUM OF




18-24-"087 12:18 FROM-STATELINE SERVICE BA6-215-8477 T-647 FP@1/86 U-128

Ceateline Auto Group, Inc.

413 East Main Street
Andaver, Ohio 44003

Phone Number: 1-800-228-0751
Fax Number: 1-866-215-0477

FAX TRANSMITTAL FORM
To Gmm VNS Rectoy From: MhIke. (Laesg 1«:,\'[{)_’
ame: Date Sent: — . e b
cc \\%D? T o=BnTy [0 2
llz_’gine. 6L9(_ﬂ“ .‘?D‘*S_?OQE\M%. NumbgrofF’ages: g"u

Blolo=115 U g

Vlessage:

Cila na o ‘T?’Mqﬁﬂﬁﬂ-
e



18-24-"087 12:18 FROM-STATELINE SERVICE BA6-215-8477 T-647 FPRZ/86 U-128

RO: 119974
Cashier: 12:01-1
: Date Out: 10/24/2007
"""" a Status: MODIFIED REPRINT

IN:08390UT:1201
:6C1017 VIN:1G12T618X6F
2006 CHEV MALIBU MAX BLK
Miles-In: 25421 OQut: 25421
Delivered: 08/05/2006

work: [ In Service: 08/05/2006
.Hat: 8%

Customer: 77832

Home:
Advisor: 003015-CHERYL SANTSLO
Sold By: WALTER E LITWIN '

5 Date In: 09/13/2007

op Acct Tach Hours Complaint/Cause/Correction “Per Unit EBxtended Price
88 CoSREE ACESEE  EEEEE SECHGEREElLLSLGLAAEAAEASLEEAEAAEAAALEARAEEE 2REEEAEE BRaliLbcacssds
- [ .CUSTOMER FAY ] '

A BCFR 004072W. Labor Total: 187.33
: CUSTOMER STATES STEERING LOCKED UP AND WOULD NO TURN -~ CUSTO .

MER COULD NOT CONTROL VEHICLE - CAUSED ACCIDENT - ADVISE

TEST DROVE VEHICLE COULD NOT DUPLICATE-DROVE VHEICLE HOME NE

XT MORNING POWER STEERING MESSAGE DISFLAY ON RADIO-WHILE DRI

VING SLIGHT TURN-TO RIGHTVEH WOULD NOT COUNTER STEER AT THIZ

TIME-STEERING WOULD START SIDE TO SIDE MOVEMENT ON ITS OWN

RETURNED TO SHOP SCANNED VHEICLE FOWER STEERING DTC C0475

SET SYMTOM FOLLOWED FLOW CHART DTC CURRENT REPLACE POWER

STEERING MOTOR AND MODULE-CASE #71-557757271

Parts: 1 20 25805894 5/8 15778370 MOTOR 5.605 . 274,30 274.30
i 50 15921259 MIRROR i0.185 93.63 93,43

2 50 15835615 CAP 10.582 9.31 18.62

2 20 22672194 - LEVER =~ 10.8527 y 18.05 36.10

2 80 15830597 © HOUSING - 10.527 26.08 52.1&

1 80 15223298 WEATHERST 10.701 83.45 B3.45

1 80 22627166 . WDO F/S/D 10.681 2389.85 239.85

1 50 18120375 MOLDING  12.112 75.12 75.12

1 19120377 ‘ MOLDING 12.114 62.17 E2.17

' . Total Parts: 935,40

D & D COLLISICN BFO: 12622 Non-Taxable: 1200.00 Sublet: 1200.00
RENTAL-25 DAYS: 925 .00

\ Operation Total: 3247.73

iiéi&ééééééiié&ééééiéiééiéiéééééééééi&&é'ééééaaaaaaaaaaaaééééééiééééééaéaaaaaaaaaaééééiééééééééé

*B SCPR 004077 Labor Total: Q.00
CUSTOMER STATES RENTAL
LINE A
Operation Tetal: 0.00

ééiéiéiéééééﬁ'iaﬁ&éé&éééééiéiéééaaaéééﬁaaaaaaaaaéaaaaaaaaaaaaéaaaaaaaaaaééééaaaaaaaaéééaaaaaaaaa

=»»n CONTINUED ON NEXT PAGE <o«



BA6-215-8477 T-647 P@O3/86 U-128

RO: 119974
Cashier: 1z2:01-1
Date Out: 10/24/2007
Status:; MODIFIED REPRINT

IILRIEN
v

»»»» CONTINUED FROM PREVIQUS PAGE <<<«< TN: 08390UT: 1201
Customer: 77832 Stock #:6C1017 viN:1¢12T618Xs
2006 CHEV MALIBU MAX BLK
Miles-Tn; 25421 Qut; 25421

LINESVILLE PA Delivered: 08/05/2006
Home ; work: | In Service: 08/05/2006
Advisor: 003015-CHERYL SANISLO Hat: 855 Date In: 09/13/2007
S0ld By: WALTER E LITWIN ’ , :
o)) Acct Tech . Hours - Complaint/Cause/Correction Per Unit Extended Price

&8 EEEGEE 248888 gacds SEECEELCR000CELaRLA088LELE000EE8ECAEECEEE0E CEEAEE8S SoSEa8E8RLEEEE

Customer Pay Labor: 187.33

S0 = Bpecial Order Parts ' Customer Pay Parts: 935.40
\ Customer Pay Sublets: 1200.00

Customer Pay Miscellansous: 925,00

EEEEEEEE

Customar Total Due: 3247.73

hereby authorize the repair work herein set forsh to be done aleng
ith the necessary marerial and agree chab You are not reaponsible
or loss or damaghk to vehizle or arkicles 18Ft in vehicle in caze of
ire, thefg, ur_ang_qchar cause wayond Zcur eentrol or for any delayas
aused by unavailability of parts or de ay2 in parts shipmenty by tKe
upplier”or trangporeer, I Aereby grant you anﬁ/ar your employess
gimigaion £o operate the vehicle herwin dezeyibed on streaEs.
ighways or elzawhers for che gurpoae ot tgsting and/or inapection.
1 s¥preas mechanic’'s lien i qereby askpowladged on che vegicla ta
seure the amount of repdirs thersrd,

L REPAIRS 5

DISCLAIMER OF WARRANTIES: All warranties eon this grgdu¢t are
the manufacturer’a, STATELINE AUTC GROUP heredy |
expreasly disclaimg all warranties either express or implied,
including any implied warranty of mizchantability or fitneaa
for a particular purpose and STATELINE AUTO GROU

Agither assumes nor anthoerizes any other persop to agsute for
it.&ng.liabilltv in gonnection with the sale of the product.
This diaslaimez by STATELINE AUTQ GROUP  in no way

affects the terma of the manufacturer’'s warrantcy.

P RS A 0 GFGER DG QD

"All parta installed are new/saivaged or reconditionsd parts.®
TERMS: STRICTLY CASH unlegs arrangements made.

ignature Thank you for allowing us to serve youl



18-24-"087 12:18 FROM-STATELINE SERVICE BA6-215-8477 T-647 FP@4/86 U-128

CLAIM CHEGK
é ‘tg C,Q\H\" <

AS TR
GE) 21 970

RO: 119974

Customer: + 601017 vIN: 1c1zrs1sXsF R
2006 CHEV MALIBU MAX BLK
Mileage In: 25421
LINESVILLE PA Delivered: 08/05/2006
Home : NN work : NG In_Service: 08/05/2006
Advisor: 003015-CHERYL SANTSIO Hat: 855 Date In: 09/13/2007 08:39
Promised: 08/13/2007 17:00 - Call when ready. NG R e
AA8584488545848534484440444484444345 SERVICE HISTORY ddaadasadadadadiasasaasasssassasa
RO # RO‘Da;e Miles Op Cd Advisor Tech # P g ngel0peration Comments
119591 08/20/07 23688 ROBBINS, W 004074 W? TEERING WHEEL MOVES BY ITSELF
1188589 07/11/07 21528 . ROBBINS, W 004075 W/STEERING WANDER ATLOT AT HIGHWA
118890 07/06/07 21160 LOF ROEBINS, W 004072 C/LUBE,OIL FILTER .
118243 05/25/07 17696 ROT ROBEBINS, W 004021 C/TIRE ROTATION
118243 05/25/07 17696 LOF ROBEINS, W 004021 C/LUBE,OIL FILTER
117040 03/06/07 11708 ROBBINS, W 004021 W/IGNTTION HANGS UPp '
117040 03/06/07 11708 B7291 ROBBINS, W 004021 W/LEFT HEADLIGHT BOUNCES ALOT
117040 DB/OE[O? 11708 ROT ROBBINS, W 004021 C/TIRE‘ROTATIDN
S gele i [ i S=Lri ] X B i
A4 a4 dadddaaaaaaaddiadadaaddandndiaiadddasaifiisasaaaisad33445a43a5a45aa45345455
A CUSTOMER STATES STEERING LOCKED UF AND WOULD NO TURN - CUS

/-%H“%kf

8dA88444338584444450040088444444484385344444444544584444448484333a44445455453345444548
*B CUSTOMER STATES RENTAL SCPR

BE@MWE - Oﬁfsﬁ#fﬁ 5L 77577
-84 - 7305700

e iT. Alg 36
DS‘Y\‘ G..&x;:) Q\gg.&
Cell # BCG - AR 0 oBg - 8837
'g}i’/'gl"‘?‘/ov? §l1- 397 tdqs

DISCLAIMER OF WARAANTIES: All warragties on thia Eroduct are
¥

I hersby authorize the repair work herein set forth to be done along v
the manufacturer’s, STATELINE AUTO QROUP heps

L]
with the negessary material and agree Fhak yvou are not responsible 4 A
for legg or damage to vehiele or artigles laft in vehicle in case of ©° expressly disclaimy all warzanties either éxpresg of imglied,
Eire, theft, oy ang sther cause beyond ¥our contyal or for any delags ® ingluding any implied warranty of mEr:h&ntdbllitg or Fitnedy
zaused by unavailability of parts or delays in gnrta shipments by the * for a pa¥ticular purpose and STATELINE AUTD GROU
aupplier’ &y transporter. I hereby grant you and/or your employeis = neithe¥ agzumes nar autherizes any other pegyon to assume for
sermission to cperate ghe wehicle hepeis deacribed on screebs, 9 ie apy liabilify in gonnection with rhe sale of the produce.
lighways or elsewhers for the purpose of tearing and/or inspection. o Thia gisclulm&r by STATELINE AUTC GROOPR  in mo way
An expreas mechanic’'s lien ia hereby acknowledged on the vehicle ko ¢ affecta the termz of the manufacturez’s warranty.
2
k-]

igcyre Che amount of vYepalrs therekd.
ALL REPAIRE EUE N

alled are new/galvaged or reconditioned pares. "
STRICTLY CASH wnlesd arrungemency made.

RE5877

*ali pacty inwt

;ignatu:

%
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18-24-"087 12:18 FROM-STATELINE SERVICE

BA6-215-8477

T-647 P@5/86 U-128

NOTICE OF RESPONSIBILITY -

15928
STATELINE AUTO GROQUP Inc.
v 413 East Main 3t.  Telephone {440) 293.7656 =
PONTIAC ANDOVER, OHIO 44003 criveoner| | midiese
RENTAL AGREEMENT
t‘h# ) 2T G e _ .
TIME IN TIME OUT VEHICLE NO. YEHICLE WILL BE RETURMNED BY DATE QUT DATE IN
T
Hoo |00 |72 120 | jo-U67)
SERVICE RENTALS iN BY RATE: RENTAL CARS
IMPORTANT  tuere JAKAA VUEA |y v mos  crenms
WILL BE A CHARGE OF $15.00 | Mg |, Lo132/ MILES @
PER DAY ON ALL CARS NOT L
RETURNED WITHIN 24 HRS. OF | "“&F® 24 343
NOTIFICATION OF COMPLETED :
MILES T
REPAIRS. ohven | |77 Qé wse 27/ R4 00
DAMAGE NOTED BEFORE CHECK QUT:
NCJM
DAMAGE NOTED OM CHECK IN;
M‘%—' < MONTHS @
DRIVERS LICENSE NO. STATE EXFIRATION DATE: AGE
'ip ‘ SUB TOTAL
Q. V-1 -7
INSLURANGE CO. AGENT POLIGY NG,
E-:)’LCE. Q\\\ CGJQ. LESS GAS ALLOWANCE

3/‘7 Jen e

CUSTOMER IS RESPONSIBLE FOR 100 PERCENT OF ANY DAMAGE DONE TO
THIS VEHICLE, AND AGREES TO HOLD THE LESSOR HARMLESS AND TO
ASSUME FLLL RESPONSIBILITY FOR ANY INJURY, DEATH, OR LOSS OR DAM-
AGE TO OTHER PROPERTY, WHILE THIS VEHICLE IS ENTRUSTED TO HIS OR
HER CARE, CUSTODY OR CONTROL. SEE REVERSE SIDE FOR DETAILED
AGREEMENT.

LESS DEPOSIT

TAX

T

NET AMOUNT DUE

925

OO

THE CUSTOMER AGREES NOTTO ALLOW ANY PERSON NOT OF LEGAL AGE IN THIS STATE TO OPERATE THIS VEHICLE

CITY L\'\ﬁ.eau . \\9_,

CUSTOMER'S SIGNATURE X

CUSTOME
NAME

STATE Q"“—-

prone I

v 7
TERMS ON REVERSE SIDE

——
Ruynolds ond Buyneldy  ROB588 Q (10/02)



18-24-"087 12:11 FROM-STATELINE SERVICE BA6-215-8477 T-647 FPRG6/B6 U-128

D & D Collision

27472 Drake Hill Road . Invoice No. 30
Cochiranton, PA 16314
I-81g-g 251321 [AX 1-81g-g 251321
INVOICE s
Customer .
Name Stateline Auto Date ‘ 10/412007
Address 413 E. Main Street ' Model - 06 Chevy Malibu
City Andover State OH  Z1P 44003 Stock # 1G1ZT618X6F
Qty Description | UnitPrice |  TOTAL
‘1 FENDER g
1 Bind RT Fender, R & | RT Fender liner
FRONT DOOR .
1 R & RT trim panel, body side midg, emblem .
1 Repl. RT handle, mirror, door glass, belt w'strip, glass run
. chanel '
1 Rpr. RT outer panel, "
REAR DOOR
1 R & | RT trim panel, beit wstrip, body side midg
1 Repl.RT handle, , :
1 Rpr. RT outer panel :
1 QUARTER PANEL
1 Rpr RT quarter panel, uniside assy
1 R & | RT Finish molding, antenna, pillars, rocker & floor $1.000.00
1 Paint & materials ' $200.00
SubTotal $1,200.00
Payment Details WO i oiirulull
O Cash
®  Check \
O Credir Card TOTAL $1,200.00
Name Statcline
Thank You for using D & D Collision!!
Ve Vg L
2o Vgl {) f
l ob 277 s

b



B3-26-"0B7 13:3s FROM-STATELINE SERVICE BA6-215-8477 T-614 FP@1/18 U-B62

A e R B I A TR Ty

P
i

Ctateline Auto GGroup, Inc.

413 East Main Street
Andover, Ohio 44003

Phone Number: 1-800-228-0751
Fax Number: 1-B66-215-0477

FAX TRANSMITTAL FORM
To: AWl isovm From: /70 K.e. UMFEKI‘
ggt:ne: GYA ~\nSaackoy Date Sent: §_—3¢, -0 7
Phone: |- - .57, . :
Fa;ne V50 7Cto ) ﬁgx 21049 Number of Pages: /"

Blels 775 TUTS

Message:

0L Ml o ey




BI-26-"B7 15:58 FROM-STATELINE SERVICE BEE-215-0477 T-614 F@z/1@8 U-862
S TATEEINE - “H
Co Uro &

RO: 119974

Customer; 77832 #: 6CL017 VIN: 1¢1zTelexsF I
2006 CHEV MALIBU MAX BLK
Mileage In: 25421 .
W Delivered: 08/05/2006
x 8/05/2006
007 08:39

Home : Wor In_BService: 0
Advisor: 003015-CHERYL SANTSLO Hat:; 855 Date In: 0%/13/2
Promised: 09/13/2007 17:00 - Call when ready.
24A844433445448444444452234444338 SERVICE HISTORY 8444333584454335348444854454545a8
RO # RO Da;e Miles Op Cd Advisor Tech # P?g nge Operation Comments
119591 08/20/07 23688 ROBBINS, W 004074 W/STEERING WHEEL MOVES BY ITSELF
118959 07/11/07 21528 ROBBINS, W 004075 W/STEERING WANDER ALOT AT HIGHWA
118890 07/06/07 21160 LOF .RCBEINS, W 004072 C/LUBE,QIL FILTER .
118243 05/25/07 17696 ROT ROBBINZS, W 004021 C/TIRE ROTATION
118243 05/25/07 17696 LOF ROBBINS, W 004021 ¢/LUBE,QIL FILTER
117040 03/06/07 11708 ROBBINS, W 004021 W/IGNITION HANGS UP
117040 03/06/07 11708 B7291 ROBBINS, W 004021. W/LEFT HEADLIGHT BOUNCES ALOT
L17040 03/06/07 11708 ROT ROBBINS, W 004021 C/TIRE ROTATION
JP Customer Complajnt - .~ e b e e e e e ;
14 ééaggéaééggagaégaaaéaaaaaaaééaiéaaaaaéééaéaaaaaaééaaéééaééaééaaéééééééiéééééé
A CUSTOMER STATES STEERING LOCKED UP AND WOULD NO TURN - CUSTO WS

MER COULD NOT CONTROL VEHICLE - CAUSED ACCIDENT '~ ADVISE
C o7 5 ﬁ
. . C}‘ . 3
}lq?* r /

éé,éié'.é.éa’.é.é.éééaééééééééééééé’téé.é::"téaééééééiéééééééaééééééééééééééééééééééééééiééééé
E CUSTOMER STATES RENTAL ‘ ’ s

S\L‘a@“ﬂwg  casegiss9rs7a0,
|- S66 - 77905200

e 1. &1q 36
C)E&YY\~ (;ﬁqr%) ‘aguxg
Cell# Boc - 833 cos - 8837
SIH-5u7-1675 $l9- 397, (gys

Aeredy authorize the repair work hezein set forth te be done along
ch the necessary makerial and s4gree thab yow are not reaponaible

r lows or damage te vehicle or articles lefc in vehicle im &Sase of
re, theft, of any other causa heyend ysur control of for any delays
15ed by unuvailability of pareg or delays Lnngarts shipmencs by the
plier or tranaporter, I hergby grant you agd/or your emp aymies

DISCLAIMER QF WARRANTIES: All warranties on this groducc ars

the manufagturer's. STATELINE AUTO GROUP hersby

eX¥pressly diaclaimg all warzanties either expreass or igglied.

including any implied warrantg‘of m:rchantabllltg or £itneas

for a pa¥ticular purpose and STATELINE AUTO GROU

neither assumes n?r anthorizes ang orhey person tg assuma for
) W gunpection with the sale of the product.

Thig sclaimgg by STATELINE AUTO GROUP in fo way

affeqts the tgrms of che manufacturer’y warzanty.

*All parts ingtdlled are new/aaivagad or reconditioned parca. =
TERME: OSTRICTLY CASH unlesd arrangements made.

jhways or elpwwhera for the purpose of tearing and/or inagacgiqn.
iela to

expreds mechanic's lieg is hereby acknowledged on the ve
‘ure the ameunt of repairs therers,

+ REPAIRS SUBJECT TC A MINIMUM OF .45 HOUR DIAGNOSTIC TIME.

a
o
L
L]
-
~igsion to operate the vehicle herein described ch atreecs, : i angiliabiligy

2
L]
a

[ ]




B3-26-"0B7 13:39 FROM-STATELINE SERVICE BA6-215-8477 T-614 F@3/1@ U—BEZ

15928
STATELINE AUTOQ GROUP Inc.
v 413 East Main St, Telaphone (440) 293-7658 i
POMTLAC ANDOVER, OHIO 44003 cHEvHOLET] | miogc
. RENTAL AGREEMENT

in® Gl 2Ts1FYeE _

IME | TIME QUT VEHICLE NG VEHICLE WiLL 8E RETIJRMEC BY DAYE QYT DATE IN

o T
9-13-07
SEAVICE RENTALS INBY RATE: RENTAL CARS

IMPORTANT miere - s e eus o

WILL BE A CHARGE OF $15.00 | e | . MLES @

PER DAY ON ALL CARS NOT |—

RETURNED WITHIN 24 HRS. OF | “&i* 24 3903

NOTIFICATION OF COMPLETED

REPAIRS. DRIVERN DAYS @
RAMAGE NOTEL BEFDRE GHEGK OUT; ‘

Nﬂaw
DAMAGE NOTED ON.CHECK IN: -
me < MONTHS @
DAWERS LIdENSE NO. STATE e EXPIAATION DATE: AGE
© . L SUB TOTAL
o V- 10 o7 .

Em%— é; Ca&(@iz—_— LESS GAS ALLOWANCE
NOTICE OF RESPONSIBILITY - | 7« ke

LESS DEPOSIT

CUSTOMER iS RESPONSIBLE FOR 100 PERCENT OF ANY DAMAGE DONE TO
THIS VEHICLE, AND AGREES TO HOLD THE LESSOR HARMLESS AND TO
ASSUME FULL RESPONSIBILITY FOR ANY INJURY, DEATH, OR LOSS OR DAM-
AGE TO OTHER PROFPERTY, WHILE THIS VEHICLE IS ENTRUSTED TO HIS OR
HER CARE, CUSTODY OR CONTROL. SEE REVERSE SIDE FOR DETAILED TAX
AGREEMENT.

F

NET AMOUNT DUE

THE CUSTOMER AGREES NOT TO ALLOW ANY PERSON NOT OF LEGAL AGE IN THIS STATE TO OPERATE THIS VEHICLE

CUSTOM '
oy Linese o —

-} EUSTOMER'S SIGNATURE

e

TERMS ON REVERSE SIDE

r ‘  Ruynulila aing Reyikde  FOB528 G (10/08) Py
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e /(@@-7% o

STATELINE AUTO GROUP SRR
413 East Main Street  TECHNICIAN

Andover, Ohio 44003 ESTIMATE SERVICE DEPT SHEET
440-293-7656

20% extra on all emer g ncv parts mcked up

L]

Customer Waiting ves( )HOTL RO# .
QTY PART DESCRIPTION | LIST | TOTAL | LABOR | BIN
NUMBER | | LOC.

(1 1595370|  =eten, 245 34324 LS

3 '{T "!’*"""’__"' - - —_ T T .-t/ rsmsmms om0
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é)‘ 7¢ s#
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B3-26-"0B7 13:39 FROM-STATELINE SERVICE BA6-215-8477 T-614 P@6/18 U-B62

09/20/2007 at 04:35 PM Job Number:
6886 :

ANDCOVER COLLISION CENTER LLC
License = cxal ID #:204835401
" IT'5 WORTH THE DRIVE "

409 East Main
Andover, OH 44003
{440)293-6890 Fax: (440)293-4357

FPRELIMINARY ESTIMATE

Written By: Frank Curtis 447816
Adjuster: STEPHANIE

Insurad: Claim #CASE# 71-557757271
Qumer: Policy #
Address: Deductible:

Date of Loszs:
Type of Lozsz:
Point of Impact:

LINESVILLE
Day:
Businesas:

Inspact
Leogation:
Inmsurance Business: (366)790-5700x21953¢
- Company: Days to Repair

2006 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B BLACK Int:BLACK
vin: 1612T618x6F M 1ic: [l 2 erod pate: 09/2005 odometer: 25421
Condition: Good -

Air Conditioning Rear Defogger Tilt Wheel
Cruise Control Telescopic Wheel Intermittent Wipers
Keyless Entry Steering Wheel Controls Body Side Moldings
Dual Mirrors Console/Storage Traction Control
Clear Coat Paint Power Steering Power Brakes
Power Windows Power Locks Power Mirrors
Power Trunk/Tailgate AM Radio FM Radio
Stereo Search/Seek CD Player
Anti-Lock Brakes (4) Driver Air Bag Passenger Air Bag
4 Wheel Disc Brakes Cloth Seats Bucket Seats
Automatic Transmission Overdrive Aluminum/Alloy Wheels
NO. oP. DESCRIFTION QTY EXT, PRICE LAEOR PAINT
1 FENDER
T T T2 ° ° " Blnd RT Fender a 0.9
3 R&T RT Fender liner 0.4
4 ‘ FRONT DOCR
5 R&l RT R&I trim panel 0.4
- & Repl RT Handle, outside 1 23.16 0.4---0:4
7 Add for Clear Coat 0.1
28 Repl RT Mirror assy w/heated 1 128.45 0.3
.7 9  Repl RT Door glass NAGS 1 174.35 0.5
= %0 -~ — —ReptRY Belt wistrip— 1 3277 0.2
0.3

sy %% R&I  RT Body side mldg black

RN R R L S g P -1

noowr L
3 o



B3-26-"0B7 13:39 FROM-STATELINE SERVICE BA6-215-8477 T-614 P@7/18 U-B62

09/20/2007 at 04:35 PM Job Number;
6886
PRELIMINARY ESTIMATE
2006 CHEV MALIBU MAXX LT 6-3.5L-FI 4D H/B BLACK Int:BLACK

NO. Qr, DESCRIPTION QTY EXT. PRICE LABOR PAINT
12+ Epr RT Quter panel 3.0 2.0
13 Overlap Minor Panel - -0.2
14 Add for Clear Coat 0.7
154 Add refinish upper door frame 1 0.5
le~* R&I RT Emblemn 0.2
17 REAR DOOR -
18 R&TI RT R&I trim panel 0.4
19 Repl RT Handle, outside 1 23.16 0.4 0.4
20 Overlap Minor Panel ~0.2
21 Add for Clear Coat 0.1
22 R&I RT Belt w'strip 0.2
23% R&I RT Body side mldg black 0.3

N 24% Rpr RT Outer panel 6.0 2.0
25 Overlap Major Adj. Panel ~0.4
26 Add for Clear Coat 0.3
27 Add for Edging 0.5
28 QUARTER PANEL
29%* Rpr RT Quarter panel 7.0 2.0
30 Overlap Major Adj. Panel -0.4
31 Add for Clear Coat 0.3
32 Add for Lock Pillar 0.5
33 Add forx Clear Coat 0.1
34 R&I RT Finish molding 0.3
35 ELECTRICAL
36 R&I Antenna, fixed d.1
37 PILLARS, ROCKER & FLOOR
38~ Rpr RT Uniside assy / INC s 0.5 1.5

WINDSHEILD PILLAR
39 Overlap Major Adj. Panel ~0.4
40 Add for Clear Coat 0.2
414 COVER VEHICLE 1 6.00 0.2
424 Repl CORROSION PROTECTION 1 12.00 0.3
434 Repl FLEX ADDITIVE 1 7.00
444 DE'NIB NEWLY REFINISHED AREA'S 1
Subtotals ==> 406,89 21.4 10.9

Line 24 : time includeg damage inside rear edge

Estimate Notes:
NOTE:
ALL REPAIRS RECIEVE A WRITTEN LIFETIME WAREANTY.




B3-26-"0B7 13:39 FROM-STATELINE SERVICE BA6-215-8477 T-614 FP@E/18 U-B62

09/20/2007 at 04:35 PM Job Number:

6886
PRELIMINARY ESTIMATE
2006 CHEV MALIBU MAXX LT 6-3.5L~FI 4D H/B BLACK Int:BLACK

Parts 406.8%8
Body Labor 21.4 hrs @ $ 40.00/hr 856.00
Paint Labor 10.9 hrs @ 5 40.00/hr 436,00
Paint Supplies 10.9 hrs @ § 23.00/hr  250.70
SUBTOTAL $ 1949.59
Sales Tax $ 1949.59 @ 6.5000% 126.72
GRAND TOTAL 5 2076.31

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived
from the Guide DRICPQ4 Database Date 08/2007, CCC Data Date 08/2007, and the parts selected are
QEM-parts manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available

at OE/Vehicle dealerships. OPT OFM (Optional OEM) or ALT OEM (Alternative QEM) parts are OEM

parts that may be provided by or through alternate sources other than the OFM vehicle

dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or
discount. OPT OEM or ALT OEM parts may include “Blemished” parts provided by QEM's through OEM
vehicle dealerships. Asterisk (*) or Double Asterisk {**} indicates that the parts and/or labor

information provided by MOTOR may have besn modified or may have come from an alternate data

source., Tilde sign {~) items indicate MOTOR Not~Included Labor operations. Non-Original

Equipment Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts

which stands for Competitive Replacement Parts., Used parts are described as LKQ, Qual Recy

Parts, RCY, or USED., Reconditioned parts are described as Recon. Recored parts are described

as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto Glass

Specifications. Labor operation times listed on the line with the NAGS information ars MOTOR
suggested labor operation times. NAGS labor operation times are not included. Pound sign (#)

items indicate manual entries. Some 2006 vehicles contain minor changes from the previcus
year. For those vehicles, prior to receiving updated data from the vehicle manufacturer, labor
and parts data from the previous year may be used. The Pathways estimator has a complete list
of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership,

CCC Pathways - A product of QCC Information Services Inc,




Wa-26-"07 13:48 FROM-STATELINE SERVICE HEG-215-@477 T-614 P@9/10 U-862
Service Information Page 1 of 2

Document 1D# 1239320 -
.... - B o - . | Print.
|..%- Baek..i |.. Forward -> ] 2006 Chevrolet Malib -[:;‘:,,Egp@gback.\.‘] Ilg-iﬁf.!ﬂt,z=l

DTC C0475 (Symptom 00)

Circuit Description

The power steering control module (PSCM) continuously monitors the voltage and current levels being -
commanded to the power steeting motor. The PSCM compares the commanded and feedback current
levels to detect malfunctions in the power steering motor,

DTC Descriptor

This diagnostic procedure supports the following DTC:
DTC C0475 Electric Steering Motor Circu_it

This vehicle has DTCs which include DTC symptoms. For more information on DTC symptoms refer
to DTC Svmntom Descnntmn ,

I DTC Symgtom || DTC Symptom Descriptor ‘ ]
I " No Additional DTC Informatmn '
Conditions for Running the DTC

= The ignition is ON, with the engihe ON.
* Power Steering System voltage is 9-16 volts,

= Steering input is present,

Conditions for Setting the DTC

A short to ground, short to voltage, or an open in the power steering motor, or the circuits to the motor.

Action Taken When the DTC Sets

-+ ADTC C0475 00 is stored in memory.
The DIC displays the POWER STEERING warning message.
+ No steering assist is provided.

FaViaV-iaTatale



Wa-26-"07 13:48 FROM-STATELINE SERVICE HEG-215-@477 T-614 P18/18 U-862
Service Information Page 2 of 2

. A history DTC will clear after 100 consecutive malfunction-free ignition cycles.
= Using a scan tool

II Action ”_Yeg__” No I |
1 Did you perform the Diagnostic System Check - Vehicle? | Go to 'Go to Diagnostic System
Step 2 [[Check - Vehicle |

1. Install a scan tool.
2. Turn ON the ignition, with the engine OFF.
3. With the scan tool, select Diagnostic Trouble Codes

(DTC) function. \4{ S
. ' Goto '
Does the scan tool indicate that DTC C0475 00 is current? Step3 || . GotoStepd
Replace the power steering motor and module assembly. l
3 Refer to Motor Replacement - Power Steering Assist .

Go to _
Did you complete the repair? . Step 3 --

1. Use the scan tool in order to clear the DTC.
2. Operate the vehicle within the Conditions for Running

the DTC.
Go to :
Does the DTC reset? |{ Step 2 System O
~ Document ID# 1239320 . :[‘-::‘-FeedbaCK‘:v:fi [:;:Print:I;]

2006 Chevrolet Malibu )

rgr——
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 23, 2010

Desplaines, IL

Service Request: 71-538437204
Customer Relationship Specialist: Candice DeLaet

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


PONTILAC

BEEERSTOOT

-
-
pd Teéf 0’4"
&2 o™
Customer Assistance Center 4@.‘&@1‘}% 3 >
Pontiac : -0,64 f‘& J 60’
PO Box 33172 "‘é'ﬂ 2o e,o A
Detroit, MI 48232-5172 I O IS \\\\\
20! P07 W
SEP 12 2007 AP ey
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PONTILAC, Customer Assistance Center
Pontiac
PO Box 33172
Detroit, MI 48232-5172

August 2, 2007

Desplaines, IL CUSTOMER DID NOT RECEIVE

THIS FROM GMC
Service Request: 71-538437204

Customer Relationship Specialist:.Candice.DeLaet _— ~~— ~ — __ . - . -

e

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if I
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon. |

Sincerely,

Pontiac Customer Assistance Center

m General Motors Corporation



B7/26/28A7  16:19 T16739A373 DOMDAV ISAUTOWORLD
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
1 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Northeast Region Enhanced Dealership Empowerment Process

{(Service Manager Template — revised 10/01/2005)

1. Please complete this template by either typing or legibly writing in all required
information.

2. Please fax the completed template to 1-866-430-2718, or attach this document to an

e-mail and e-mail it to AVM.TEAM@gmexpert.com
* NOTE: It is NOT necessary to fax in all 12 pages of the template, only those that apply

3. Place the template in your VIN history file for future reference

Questions pertaining to the status of the processing can be directed to the AVM Team
in Chatham @ 1-800-231-1841 prompt 3, prompt 2

AVM’s Name & Phone

o7 Dubhy - /-585- 75064492

Service Manager’s Name &
Phone Totir) SEE = 7/t -69/- 7800 X337
Dealership Name & BAC

Jam)ﬂ)s /f;k-rzwd&:b . S Z0ST

Customer Name (Mr., Ms., Mrs.,
Last, First, MI)

Customer Complete Mailing
Address
Daytime phone munber

CET /4 7o) AR

Evening phone number

FULL VIN BEZECSLB75
Current Mileage PSS/ e

Crtatomess Hpdl eccmsieses-

Short explanation as to why th ’/f - —~7 3 4/% Z
as to why the ) s

goodwill tool was offered to the M (W WM 3/2¢

customer (Specific information . ‘0-/ MW 4‘% G

required) : Il 7 G St

If subsequent owner, indicate oo S
date & mileage at time of # "" ? : )

purchase

Revised 10-1-05

P&GE A1


Arlene.Thomas-Randol
New Stamp


B7/26/28A7 16:19 716799AS78 DOMDAY ISAUTOWORLD
o
o & )
<\ ]Mandatory Deductible Mandatory Deductible
1550 [ $100 [} $200 F1 $50 [ $100 [] $200
\

Model years 2003 — Current

P&GE

Available GMPP parameters for any vehicle(s) appearing on the Vehicle Model Group Classification
Guide, Rate Classes 1 -8.
In service up to 12 months and 12,000 miles.
Note: GMPP Major Guard, Value Guard, & Basic Guard 36/45,000, 36/54.000, & 48/48.000 plans are
unavailabie for Rate Classes 34. 44, 6 & 7 vehicles, which are carrently the 2306 LaCrosse, 2000
Lucerne. 2006 Rainjer, 1086 Rendervons, 2006 Terrszn, $3. and all Cadillac vehicles.
[ | Major Guard L] value Guard { | Basic Guard
36 Months 48 Months 60 Months 72 Months 84 Months
45,000 [ 148,000 [ 140,000 [ ] 48,000 [ 156,000
[ 154,000 []60,000 50,000 160,000 [ 170,000
[ ] 60,000 (172,000 [ 160,000 ] 72,000 [ 184,000
[175.000 [ 180,000 [175,000 [ 190,000
[ ] 100,000 [ ] 100,000 90,000 || 100,000
100,000
Available Deductible
N [ ] $100 [ 1 $200
__Model years 2043 — Current, 0 - 36,000 Odometer miles
ajor Guard Value Guard "] Basic Guard
12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 84 Months
[ 112,000 24,000 [ 124,000 [ 132,000 [ 140,000 [ 148,000 [ 156,000
15,000 36,000 30,000 | 140,000 50,000 L1 60,000 | 1 70,000
[ 118,000 [ 136,000 [ 136,000 | {48,000 [ 160,000 [ 172,000
L 120,000 [ ]40,000 j45,000 [ 160,000 | 175,000
] 50,000 [154,000 [172,000
[ 60,000
[ 175,000
Available Deductible
:E/EO [] $100 [] $200
-\
Model years 2043 - Current, 36,001 — 50,000 Odometer miles
[ 1 Major Guard [] value Guard [ ] Basic Guard
12 Months _24 Months 36 Months 48 Months 60 Months 72 Months 84 Months
L 112,000 L1 24,000 24,000 | 132,000 || 40,000 [ 148,000 [ 156,000
[ 115,000 [ 130,000 ] 30,000 [ 140,000 *+ [ [ ]50,000
118,000 [ 136,000 136,000 | 148,000
20,000 [ 140,000 45,000
[ 150,000 [ 154,000
Mandatory Deductible
1 850 [ ] $100 [ ] $200

Revised 10-1-05

az




December 27, 2010

Nort! Tonawan!a, NY _

Service Request: 71-541224492
Customer Relationship Specialist: David Miller

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1G272G52875 is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on July 27, 2007 and ending
on July 27, 2009, and begins with 24,881 and ends with 48,881 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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MORITS CHEVREOLET SEW P&cE  B1/82

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

General Motors Dealership Empowerment Process
(Dealership Service Management Template — Revised 5/01/2007)

1) Please complete this template by either typing or legibly writing in all required information
2) Either fax the completed template to 1-866-430-2718, or attach to an e-mail and send to
AVM.TEAM@EGMEXPERT.COM
o It is NOT necessary to FAX all 13 pages; only thosc that apply to your request
3) Place a copy of the completed template in your VIN history file for future reference

NOTE:_Questions pertaining to potential goodwill options {prior to committing to customer), goodwill
value &/or the status of a pending request should be directed to the GM Call Center at 1-800-231-1841
(prompt 3, prompt 2).

I_Region [ ] NEast | rj SEast | ﬁ NCentral ‘ SCentral l _D Western |
Service Manager Name & Phone Dennis Williams
MNumber 817 696 2051
Dealership Name, Location & Moritz Chevrolet
BAC Number 133015
CAC Case (SR) Number (if

known)
Customer Name (Mr., Ms., Mrs..

Laat, First, ML)

Customer Complete Mailing BENBROOK, TX

Address

Daytime Phone Number

Evening Phone Number

FULL VIN cizssiroe

Current Mileage 35256

District Service Managet’s PAT MARTINEZ

Name & Phone Number g17 771 2201

Customer's Concern(s) And CUSTOMER HAS HAD 3 VISITS TO DEALER FOR NOISE IN STEERING .
Business Reason(s) For Offering THERE HAS BEEN REPAIRS TO STEERING GEAR AND STEERING SHAFET.
Goodwill to this loyal, CUSTOMER 1S COMPLETELY HAPPY WITH CAR EXCEPT FOR THE

appreciative, deserving customer PROBLEMS WITH THE STEERING. HE HAS INVESTIGATED ON THE
INTERNET AND DISCOVERED THESE AND OTHER PROBLEM WITH
ELECTRIC STERERING TN HIS CAR AND IS FEARFUL OF REPAIR BILL3
AFTER WARRANTY PERIOD UP. 1 OFFERED A COMPONENT LETTER. HE
WAS THANKFULL AND ACCEPTED.

Additional Information Such As | RO 534766 522652 496191
RO #3 Or Used Vehicle Purchase
information (date & milcage at
purchase, and seller}

Revised 5/01/2007 1


Arlene.Thomas-Randol
New Stamp
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Component Coverage Letter

.,. I Component Coverage Letter

Definition: A letter that covers a specific component for a defined period of time and
mileage.
Purpose: To restorc a customer’s confidence in a component as a result of an
unsatisfactory service experience.
When to use: % The customer has concerns regarding repeat failure(s) of a specific
component
¥ The customer has concerns about potential out of warranty expenscs
on a specific component
When NOT to use: ¥ Tor the “complete vchicle”
¥ For a system (“electrical system™)
% The vehicle has a salvage or branded title
% Wear and maintenance items (tires, brake pads, wiper blades, etc.)
» If custorner has pursued third party intervention (BBB or legal)
¥ In conjunction with other goodwill tools
Parameters of use: % Can be written up to and not to exceed 84 months/100,000 miles
from the original in-service date
o For Diesel Engines, it can be written up to and not to exceed
84 months/150,000 miles from the original in-service date
o For Cold Start Knogk, it should be written for 72/100,000. If
it falls w/in the parameters noted in TSB #01-06-01-022 or
01-06-01-028A a transferable component letter will be issued
{only exception).
» NOT transferable to subsequent owners (except cold start knock)
¥ Electrical componcnts MUST be specific (alternator, radio), NEVER
the entire system
% Match terms to the customer’s ownership cycle
% Preferred over GMPP due to cost & focus application
Examples: % A catastrophic engine failure within the warranty period - customer
is offercd a §4/100,000 component letter
% The second altemator fajlure within the warranty period - customer
is offered a 72/75,000 component letter
Time lirnit (months): Mileage limit:
72 75,000

Specific component(s) (i.e. transmission):
STEERING COMPONENTS AND LINKAGE

Revised 5/01/2007

A2/82



December 27, 2010

enbrook,

Service Request: 71-541224554
Customer Relationship Specialist: Sarah Ploegman

Chevrolet is pleased to provide service coverage for the steering on your 2006 Chevrolet Malibu, Vehicle
Identification Number 1G1ZS51F76 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until October 29, 2011, or 75,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 27, 2010

Co‘ora!o Springs, CO -

Service Request: 71-542359221
Customer Relationship Specialist: Daniel Nyhan

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


December 27, 2010

!!o‘ora!o !prmgs, !I!! [

Service Request: 71-542359221
Customer Relationship Specialist: Daniel Nyhan

Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G12T52825 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until February 24, 2011, or 100,000
miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Arlene.Thomas-Randol
New Stamp


Mr. Waggoner,

| am writing in regards to my 2006 Pontiac G6. | have been having several issues with the steering gear. |
have taken my vehicle in four times for the same problem and the service department tells me that
there is not a permanent fix for this issue. | feel that there is a defect in my vehicle and | have called the
customer care line and no one seems able to help me. | have been faithful to the GM product for the last
ten years. It saddens me to know that when | made these purchases, that GM is a company that
advertise that they are responsible and safety is important but, now that | have had to test that
statement of loyalty | have found it to'be false. | feel that | have been inconvenienced and do not feel
that my car is safe for my family and me. | have recently taken my car in two weeks ago and it is once
again making the same noise and it is getting louder. | have had this vehicle less than 2 years, and |
started having this problem when | only had 20,000 miles. How is GM going to stand by its product? Is
there any way that this vehicle can go back to the assembily line? Can you send me a replacement
vehicle from the corporate office? Waiting to hear from you.

Thanks and best regards,




December 27, 2010

Marion, AR

Service Request: 71-545992264
Customer Relationship Specialist: Judy Kilgore

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2006 Pontiac G6, Vehicle
Identification Number 1G622G55816 4] is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on August 09, 2007
and ending on August 09, 2008 and begins with 40,000 and ends with 52,000
odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

| ssued by: Certificate No. 1G12U64865F-
Chevrolet

| ssue Date: December 27, 2010

| ssued exclusively for:
Tacoma, W

Valid through: August 15, 2008

Amount: OneThousand Five Hundred Dollarsand Zero Cents
****$1’500.00****
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New Stamp


December 27, 2010

Tacoma, WA

Service Request: 71-546276566
Customer Relationship Specialist: Bryan Cook

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2005
Chevrolet Malibu MAXX. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G12U64865H, enclosed is the Owner Loyalty Certificate for the amount of $1,500.00.
This certificate Is valid through August 15, 2008, towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 2005 Chevrolet Malibu
MAXX and trust you will give us the opportunity to retain you as a valued Chevrolet customer.
Should you have any questions regarding General Motors’ products and current incentives,
please call Chevrolet Marketing Support at 1-800-950-2438. You may also begin your shopping
by logging on to the GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Chevrolet Customer Assistance Center


http://www.gm.com/�
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GMAC
I S—
P.0. Box 2150 Greeley CO 80632

1-800-200-4622

August 24, 2007

Bend, OR

Account No.:  085-9081-89413
Vehicle: NO5 Pontg6

VIN: 1G22H528954-
pea

This is in response to your complaint of August 17, 2007. We have referred your complaint to
Pontiac Division PO BOX 436008 Pontiac M1 48343, the manufacturer, and Murray & Holt
Motors, Inc., advising them of the problem and requesting their assistance. You will be contacted
by the manufacturer and arrangements will be made to review your concerns.

GMAC regrets any inconvenience you have encountered, and we hope that the matter will be
promptly resolved to your satisfaction.

Sincerely,

O Mot

Customer Service Specialist

czg
PRODCOMP'prodcoct



GMAC

P.0. Box 2150 Greeley CO 80632

1-800-200-4622

August 24, 2007

Pontiac Division

PO BOX 436008

Pontiac, MI

48343
Account No.: 085-9081-89413
Vehicle: NOS5 Pontgb
VIN: 1G22H528954-

Customer:

Bend, OR-

Dealer: Murray & Holt Motors, Inc.
181 Ne Franklin
Bend, OR 97701

The above lessee has written us a complaint letter regarding the leased vehicle. We are requesting
your assistance in resolving the matter quickly in the interest of customer satisfaction. As GMAC
is the owner of the vehicle, please send us a copy of all correspondence and/or instructions you
send to the lessee concerning this vehicle.

Your cooperation is appreciated.

Sincerely,

Customer Service Specialist

czg
PRODCOMPprodeed]
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GMAC

P.O. Box 2150 Greeley CO 80632

1-800-200-4622

PRODUCT COMPLAINT FACT SHEET

Customer: Account Number: _
Telephone: Due: 8/21/07
OSB: - $3,941.88

Dealer: Murray & Holt Motors, Inc.
Vehicle: [} Retait [X] Lease

New (] Used

Description: NOS5 Pontg6

COMPLAINT RE: [] Dealer Product [ ] Other [] GMAC

TYPE OF WARRANTY: New [] Outside [ ] Deater [] None

WARRANTY STILL IN FORCE? | YES [] NO
HAS CS RETAINED AN ATTORNEY? [X] YES [] NO

NAME OF ATTORNEY: Customer went to NHTSA.GOV to make complaint

SUMMARY OF COMPLAINT: Problem is the power steering went out at 50 mph;
his wife was almost killed. When the dealer finally put diagnostic 11 error codes
showed up 3 pertaining to the power steering; at first they were not going to continue
with the rental car; customer advised he would not allow his wife or anyone else to
drive this vehicle and would not make any more payments. Then they decided to order
a power steering replacement unit and continue with the rental car.

Customer does not want this car anymore. They feel with the numerous problems it
has had and is not safe he would like to utilize the lemon law and have this flat
cancelled.

He went to the web site of nhtsa.Gov and found they have a preliminary action peQ7-
023 for 2005/2006 Pontiac G6; they started this 4/25/2007,
He filed a complaint with them; the number is 10199326 their ph# is 888.327.4263

He is getting the service records on this vehicle and would be glad to fax it to us.

CZ|
PRODCOMPiprodiact



WILL CUSTOMER CONTINUE PAYMENTS: [X] YES [] NO

Customer Referred to: D Dealer Murray and Holt
Motors
<] Manufacturer Pontiac

[] 0/S Warranty Co
[ ] Arbitration
[ ] CS Attorney

CALL TAKEN BY: Ida Berg DATE: August 24, 2007
ACTION REQUESTED: Flat Cancel, they have taken preliminary action with

NHTSA.GOV action #pe07-023 for 2005/2006 Pontiac G6 filed the complaint on
042507 complaint #10199326 ph#8883274263

czg
PRODCOMPiprodiact



GMAC

P.O. Box 12699

e
PITNEY BOYWES

GLENDALE, AZ 85318-2699
$ 00.410
byt 20 __AUG20 2007
ADDRESS SERVICE REQUESTED i R AT e MAIFD FROM 718 CONE_28 701
AL
AUG 28 2007 Pontiac Division

Customer-Reiations Manager
PO Box 436008

Pontiac, MI

4834 3-6008
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GMAC
L | ]}
P.O. Box 12699 Glendale AZ 85318-2699

1-300-200-4622

August 20, 2007

Account No.: 085-9081-89413
Vehicle: NO5 Pontg6é
VIN: 1G2ZH528954

This is in response to your complaint of August 20, 2007. We have referred your complaint to
Pontiac Division, the manufacturer, and Murray & Holt Motors, Inc., advising them of the problem
and requesting their assistance. You will be contacted by the manufacturer and arrangements will
be made to review your concerns.

GMAC regrets any inconvenience you have encountered, and we hope that the matter will be
promptly resolved to your satisfaction.

Sincerely,

Ko &chud/—

Roxie Kelsey

)
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GMAC

P.O. Box 12699 Glendale AZ 85318-2699

1-800-200-4622

August 20, 2007

Pontiac Division
Customer Relations Manager
PO Box 436008

Pontiac, MI
48343-6008
Account No.:  085-9081-89413
Vehicle: NO5 Pontgb
VIN: lezH528954-
Customer:
Bend, O
Dealer: Murray & Holt Motors, Inc.
181 Ne Franklin
Bend, OR 97701

The above lessee has written us a complaint letter regarding the leased vehicle. We are requesting
your assistance in resolving the matter quickly in the interest of customer satisfaction. As GMAC
is the owner of the vehicle, please send us a copy of all correspondence and/or instructions you
send to the lessee concerning this vehicle.

Your cooperation is appreciated.

Sincerely,

Roxie Kelsey

RCK
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GMAC

P.O. Box 12699 Glendale AZ 85318-2699

1-800-200-4622

PRODUCT COMPLAINT FACT SHEET

Customer: Account Number: _

Telephone: Due: 8/21/07
OSB: $3,941.88
Dealer: Murray & Holt Motors, Inc.
Vehicle: [] Retail [X] Lease
DA New (] Used

Description: NO5 Pontg6

COMPLAINT RE: [] Dealer [X] Product [] Other [ ] GMAC
TYPE OF WARRANTY: New [] Outside [ | Dealer [ ]| None
WARRANTY STILL IN FORCE? YES ] No

HAS CS RETAINED AN ATTORNEY? [ ] YES Xl NO

NAME OF ATTORNEY:

sUMMARY OF COMPLAINT: [l c211¢d saying the problem is in the power
sterring. It went out while traveling 50 miles per hour and his wife was almost killed.
A diagnostic test was finally done and 11 error coeds showed up, 3 pertaining to power
steering. -has GM case # 71-546512643 and case # 10199326 that is with
nhtsa.gov.

WILL CUSTOMER CONTINUE PAYMENTS: [ ] YES [] No

Customer Referred to: X Dealer
DX Manufacturer
[} 0/S Warranty Co
[ ] Arbitration
L] CS Attorney

CAILL TAKEN BY: Ida X Berg DATE: August 20, 2007

RCK
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ACTION REQUESTED: [JJillis request a call back.
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December 27, 2010

Bend, OR

Service Request: 71-546512643
Customer Relationship Specialist: Tresha Ellison

Dear ||

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center
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JIM CAUSLEY PONTIAC - GMC

38171 GRATIOT CLINTON TWP, M 48036
{586) 465-8441
Fax; (58G)463-0477
Tox 10; 381545370
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PONTIAC-GMC TRUCK
JIM CAUSLEY, INC.

38111 GRATIOT AVE.
Phone: {386) 465-8465
REGUEST A SEAVICE APPOINTKENT AT:
WWww.jimcausley.com
DEALER REGISTRATION MO. F-100453

RECOMMENDED SERVIGES
CPEFATION

O1PNZOOLOF LUBE/CILfFILTER Mi
J1PHZ20K 30,000 MAINTANCE Mi
D1PNZI5K 15,000 SERVICE Mi
QIPNZROT ROTATE TIRES Mi

» CLINTON TWP., MI. 48036-3592

DATE

843917

08722708 82834

SERVICE HISTORY

1155 1521

| REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | CPERATION |
29893 '

W 55PNZ
A0PNZ

OPERATION DESCRIFTION

ELEC INSTRUMENT WORK
ENG MECHANICAL WORK

BODY SALESPERSCN NO. 1002 e
WEHICLE iD MO WEAR ! MAKE  MODEL STOGK M0 LIGEMEE M. R.9. M.
16276553064 | os/ponmac;ce;cs senan 7931 I 348879
CUSTOMEA N0, § SEAVICE SONTRACT DELWERT DATE DELIVERY MESS | SELLIMS DEAZER 0. | A L CAT=
“ 77299 e prececrep pan | ©1/03/06 07430107
[wallals] COMTRACT ML TAOIRATYIN DATE | EXFRATICH MEES TaG MO
WASHINGTON, STEALTH GRAY /EBON 01/03/09 36,000[230
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B8/21/2087

14:27

586-463-8477

CAUSLEY BODY SHOP

Date:
Estimate ID:

P&GE B3

8/21/2007 03:13 PM
3982

Estimate Version: 0
Preliminary

Profile ID; CUSTOMIZED
JIM CAUSLEY PONTIAC - GMC
1313 §. GRATIOT, CLINTON TWP, MI 48036
(586) 465-8441
Fax: {586) 463-0477
Tax [D: 3R1545370
Damage Assessed By: DON KERSEY Appraized For: THADDEUS KINZER
Deductible: UNKNOWN
Owner;
Address: INGTON, MI -
Telephone: m
Mitchell Servica: 910410
Description: 2006 Pontiac G& Drive Trai 3.5L nj 6 Cyl 4A FWD
Body Style: 4D Sed rive Train: . n ¥
Y 3;": 16226558064 [N
Mlieage: 36,716
Color: GRAY
Optlons: CRUISE CONTROL
Line Entry Labor Lina Itam Part Type/ Dollar Labhor
Itern NumberType Operation Description ___ Part Number Amount Units
1 AUTO BDY OVERHALUL FRT BUMPER COVER ASSY 28 #
2 000008 BDY REMDVE/REPLACE FRT BUMPER COVER 19120467 GM PART393.08 INC ¥
3 AUTO REF REFINISH FRT BUMFPER COVER C26
4 000011 BDY REMOVE/REPLACE FRT BUMPER ADHESIVE EMBLEM 25771372 GM PART 36.35 0.1
5 000012 BDY REMOVE/REPLACE FRT BUMPER IMPACT ABSORBER 22624987 GM PART124.70 INC
& 931090 FR¥*  REPAIR UNIRODY STRUCTURE Existing G6.0*
7 931104 MCH ADD'L LAEGR OF FRONT END ALTGNMENT Sublet 42,95 * 0.0*
B QO0D21 BDY REMOVE/REPLACE FRT BUMPER SPLASH SHIELD 15850476 GM PART 73.79 INC
9 00488 BDY REMOVE/REPLACE R LWHR GRILLE 15243287 &M PART 48.78 JINC #
10 ODOD33EDY REMOVE/REPLACE R FRONT COMBINATION LAMP ASSEMBLY 15835751 M PART210.00 INC
11 AUTDO BDY CHECK/ADJUST HEADLAMPS 0.4
12 000050 BDY REMOVE/REPLACE R FRT FOG LAMP ASSEMBELY 15162675 GM PART149.04 INC #
132 000058 BDY REPAIR HOOD PANEL Existing 1.0%
14 (00127 BDY REPAIR R FENDER PANEL Exizting 2.0%n
15 AUTO REF REFINISH R FENDER DUTSIDE ci1.9
16 000138 ADY REPAIR L FENDER PANEL Existing 2.0%¥
17 AUTO REF REFINISH L FENDER OUTSIDE ci.7
18 DOG145BDY REMOVE/REPLACE R FENDER LINER 15255733 GM PART 32.77 0.4
19 000217 BDY REMOVE/REPLACE WHEEL 89060324 GM PART273.52 0.3
20 9321125 BDY ADD'L LABOR OP MOUNT & BALANCE TIRE Subiet 15.00 * 0.0*
21 001640 MCH REMOVE/REPLACE STEERING ASS1ST MOTOR 15775370 GM PART352.23 0.9
22 001213 REF REFINISH L FRT DOOR OUTSIDE cCil.6
23 001229 BDY HEMOVE/INSTALL L FRT REAR VIEW MIRROR INC #
24 001223 BDY REMOVE/INSTALL L FRT OTR BELT MOULDING 0.8 #
25 D0OD545 BDY REMOVE/REPLACE L FRT DUCOR ADHESIVE MOULDING 89024127 GM PART 86,61 0.2
26 AUTO REF REFINISH L FRT DOOR MOULDING co05

ESTIMATE RECALL NUMBER: 08/21 /2007 15:11:04 3982
UltraMate s a Trademark of Mitchell International
Mitchell Data Verslon: JUL_D7_A Copyright (C) 1994 - 2005 Mitchell International

UitraMate Version:

6.0.026

All Rights Resarved

Page 1l of 2
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27 5936001 ADD'L COST

28 933006 FRM ADD'L. OFR

29 AUTO REF ADD'L OPR

30 AUTO ADD'L COST

31 AUTO ADD'L. COST

32 O900500MCH  ADD'L LABOR QP
32 S00500MCH:  ADD'L LABOR QP

¥ - Judgment Item

# - Labor Note Applies
C - Included in Clear Coat Calc

TOWING

CAUSLEY BODY SHOP

FRAME/RACK SET UP

CLEAR COAT

PAINT/MATERIALS
HAZARDOUS WASTE DISPOSAL
DIAGNOSE POWER STEERING PROBLEM Existing
RELEARN PWR STEER AS51ST MOTOR TO BCExisting

Addl
Lahor Sublat
I. Labor Subtotals Units Rate Amount Amount
Body 10.0 36.00 0.00 15.00
Refinish 10.5 326.00 0.00 0.00
Frame 7.0 50.00 0.00 0.00
Mechanical 7.9 7801 0.00 43,95
Non-Taxable Labor
Labor Summary 35.4
III. Additlonal Costs
Taxahle Costs
Sales Tax @ 6.000%
Non-Taxable Costs
Total Additional Costxs
Additi anges to the astj

_JYotals
375.00
378.00
350.00
660,23

1,763.23

1,763.23

Amount

210.00
12.60

304.50

527.1D

IV.

IT1.
111

IV.

P&GE B4

Date: B/21/2007 03:13 PM

Estimate ID: 3982
Estimate Version: 0
Praliminary

Proflile ID: CUSTOMIZED
302.50 *

210.00 *
2,00 *

Part Replacement Summary

Taxable Parts
Salez Tax @ 6.000%

Total Replacement Parts Amount

Adjustments
Cu=ztomer Responsibllity

Total Labor:

Total Replacemant Parts:

Total Addlitlonal Costs:
Gross Total:

Total Adjustments:
Met Total:

This is 3 preliminary estimate.

ESTIMATE RECALL NUMBER: D8/21/2007 15:11:04 3982
UltraMate iz a Trademark of Mitchell International

Mitchell Data Version: JUL_07 _A Copyright (C) 1994 - 2005 Mitchell International

UltraMate Varsion: 6.0.026

aquired for the actu

All Rights Reserved

1.0*
2.2

6.0*
1.0*

Amount

1,795.97
107.76

1,903.73

Amoaunt
0.00

1,763.23
1,903,73

527,10
4,194.06

.00
4,194.06

Page 2 of 2
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service Information Page | of £

Document ID# 1326540 .
=- Back | Forward > ] 2006 Pontiac G6 [ Feedback | | Print|

IGZZGESBDM-

DTC U2105-U2199
Zireuit l%)escription

viodules connected to the GMLAN serial data circuits monitor for serial data communications during normal vehicle
speration. Operating information and commands are exchanged among the modules. The modules have programmed
nformation about what messages are needed to be exchanged on the serial data circuits, for each virtual network. The
nessages are also supervised and some periodic messages are used by the receiver module ag an availability indication
f the transmitter module. The supervision time-out period is 250 milliseconds. Each message contains the identification
wmber of the transmitter module. When a message that indicates the availability of the transmitter module is not
eceived, the receiver module sets a DTC 21xx where xx is equal to the 2-digit identification number of the transmitter
nodule.

The DTC descriptors listed below provide a method for determining which module is not communicating. A module
vith a GMLAN serial data circuit malfunction or which loses power during the current ignition cycle will have a Loss of
“ommunication DTC set by other modules that depend on information from that failed module. The modules that can
;ommunicate will set a DTC indicating the module that cannot communicate.

YFEC Descriptors

[his diagnostic procedure supports the following DTCs:

« DTC U2105 Lost Communications With Engine Control System

+ DTC U2106 Lost Communications With Transmission Control System

« DTC U2107 Lost Communications With Body Control System

* DTC U2]08 Lost Communications With ABS/TCS Control System

+ DTC U2109 Lost Comumunications With Powertrain Multiple Control System
« DTC U2111 Lost Communications With Steering Control System

* DTC U2113 Lost Communications With Sensing Diagnostic Module (SDM)
+ DTC 12116 Lost Communications With Instrument Panel Cluster (TPC)

+ DTC 112122 Lost Communications With Radio

* DTC U2125 Lost Communication With Vehicle Communication Interface Module
= DTC U2127 Lost Communications With Front HVAC

* DTC U2137 Lost Communications With Vchicle Theft Deterrent (VTD)

+ DTC U2171 Lost Communications With DVD Player

» DTC U2172 Lost Communications With Digital Radio Receiver

#hen more than one Loss of Communication DTC is set in either one module or in several modules, diagnose the DTCs
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Jervice Information Page 2 of :

n the following order:

1. Current DTCs before history DTCs unless told otherwise in the diagnoestic table.
2. The DTC which is reported the most times.

This vehicle has DTCs which include DTC Symptoms. For more information on DTC Symptoms, refer to DTC
symptom Description in Vehicle DTC Information,

DTC Symptom DTC Symptom Descriptor
00 I

I No Additional Information

i

~onditions for Running the DTCs

» Voitage supplied to the modules is in the normal operating voltage range.
» The vehicle power mode requires serial data communication to occur.
*« DTC U2100 does not have a current status.

—onditions for Setting the DTC

A supervised periodic message that includes the transmitter module availability has not been received.
Action Taken When the DTC Sets

The module uses a default value for the missing parameter.

—onditions for Clearing the DTC

» A current DTC clears when the malfunction is no longer present.

* A history DTC clears when the module ignition cycle counter reaches the reset threshold, without a repeat of the
malfunction.

Magnostic Aids

* A poor connection at the inoperative module may cause this code to set.
* Animproperly powered module may cause this code to set.

l'est Description
[he numbers below refer to the step numbers on the diagnostic table:

3. Tfthe body control module (BCM) will not power up the vehicle cannot establish the correct power maode. This
step tests for the correct power supply conditions for the BCM.

4. IfDTC U2105 to U2177 are set as history and you can communicate with the suspect module, the malfunction is
an Intermittent communication buss, power supply, ground or internal module connection.

8/21/2007
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service Information Page 3 of !

5. This step tests for the correct power supply conditions of the suspect module or modules.

7. The powettrain control module (PCM) that is used in the 3.51 (LX9) powertrain package can lose communication
with the buss if there is a malfunction in the camshaft position (CMP) or the crankshaft position (CKP) sensots
12-volt reference circuit.

8. This step identifies which of the GMLAN busses the module or modules use for communication. Use the Data
Link References for identifying the correct buss to analyze.

13. The module which was not communicating due to an open in the GMLAN serial data circuits may have set Loss
of Communication DTCs for those modules that it was monitoring.
14. The modules which can communicate indicate the module which cannot communicate, You must clear the DTC
from these modules to avoid future misdiagnosis.
Step . . ___ Action _ - I __ Yes _I No_:l

Schematic Reference. Data Link Connector Schematics

Connector End View Reference. Master Electrical Component List in Wiring Systems

”

] Go to Diagnostic
: v . _ , System Check -
Did you perform the Diagnostic System Check - Vehicle? Vehicle in Vehicle

Go to Step 2 DTC Information

— N E—

1. Install a scan tool,
2. Tum ON the ignition, with the engine OFF.
3. Attemnpt to communicate with the body control module

(BCM).
Were you ablc—ﬂ communicate with the BCM? L _Gioto Step 4 Go to Steg 3
[ 1. Turn the ignition OFF. ] o I ] o
2. Disconnect the harness connectors from the BOCM.
3. Test the following circuits of the BCM hamess connector
for the indicated condition. Refer to Circuit Testing and
Wiring Repairs in Wiring Systems.
3

* Switched and constant B+ supply cireuits, for power
+ Ground circuits, for continuity

* All communications circuits, for continuity

gd you__ﬁnda_xxlcorr&:t theionditio_n? — . i GotoStepll _] Go to Step 9

Attempt to communicate with all of the modules on the vehicle, Go to Testmgfnr .
Intermittent Conditions

. - o in Wiring Systems L Go to Step 5 |
r"—‘———«T— N - . r—— —— —— — —
Test the following circuits of the modules that do not ' B N
communicate:

Were you able to communicate with all of the modules? J and Poor Connections

_ 8/21/2007
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setvice Information

« Switched B+ supply circuits
* Constant B+ supply circuits
* Ground circuits

Did you find and correct the condition?

CAUSLEY BODY SHOP

Go to SIE.E 11

PA&GE

ag

Page 4 of £

Go to Step 6

r—

Is the non-communicating module the powertrain control moduli)

Go to Step 7

-

(PCM) on a vehicle equipped with the 3.5L (LX9) VIN 8 engine?

L GotoStep8

| —
—

and the crankshaft position sensor of the 3.5L LX9 PCM for
short to ground or low reference. Refer to Engine Controls
Schematics in Engine Controls - 3.5L (LX9) for the correct
circuit identification.

Did you find and correct the condition?

Test the 12-volt reference circuit of the camshaft position sensor

a

Go to Step 11

Go to Step 8

make a note.

module is closest to the DLC. Start the analysis at that
module. Refer to Data Link Connector Schematics .
Disconnect the harness connectors from the non-
communicating modules.

and the DLC. Use the note from item one for buss
identification.

Did you find and correct the condition?

1. Refer to Data Link References to identify the GMLAN
buss or busses that the modules use to communicate and

If more than one module is not communicating, use the
data link connector (DLC) schematic to determine which

Test for an open circuit in the appropriate buss between the
GMLAN terminals of the disconnected harness connector

Go to Step 9

—

communicating module. Refer to Testing for Intermittent
Conditions and Poor Connections and Connector Repairs in
Wiring Systems.

Did you find and correct the condition?

Important: Perform the module setup procedure, if required

Replace the non-communicating module, Refer to Control

10 Module Refercnces for the correct setup procedure.

Inspect for poor connections at the harness connector of the non-

Go to Step 11
r—

—

(o to SteE 11

—

Go to Step 10

Go to Btep 11

Did you complete the replacement?

1.
least 15 seconds in order to reset it.

Install the scan tool, if necessary.

Turn ON the ignition, with the engine OFF.
Retrieve DTCs from the module that was not
comrmunicating,

2.
3
4

Make sure that the scan tool has been cycled OFF for at

L
o

Go to the Diagnostic

8/21/2005
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Does the scan tool display any DTCs which do not begin with a

A8/21/20887 14:27 586-463-8477 CAUSLEY BODY SHOP

System Check - Vehicle

P&GE B9

Page 50f £

"un? in Vehicle DTC
____|information _ GotoStep 12 _|
Use the scan tool to clear the DTCs that begin with a "U".
12
Did you complete the action? Go to Step 13 -
Retrieve DTCs from the modules which had the Loss of
Communications DTC set. Go to the Diagnostic
13 System Check - Vehicle
Does the scan tool display any DTCs which do not begin with a  |lin Vehicle DTC
" Information Go to Step 14
1. Attempt to communicate with all the modules on the
vehicle.
2. Continue diagnosing or clearing the DTCs until all the
14 modules have been diagnosed and all the DTCs have been
cleared.
Does DTC U2105-1J2177 set in any module? Go to Step 2 Systern OK

Dociment ID# 1326540

<- Back |{ Forward -> | 2006 Pontiac G6

1G2LG558064

[ Feedback ] | Print|

8/21/2007



. B9sl4/2887 14028 463686684 JIM: CALUSLEY

PAGE  B1
PONTIAC
W EBMUCRrucK
Y 9# sucramior - CLINTON TOWNSHIP, MI 48036-3592

TELEPHONE (586) 465-8465
FAX (586) 463-9850

A DIVISION OF JiM CAUSLEY. iNC. www.;xmcauﬁley.cnm

FACSIMILE TRANSMISSION
DATE__ (04 -14-0"7

TO:

atmN:_Thoddeus,

FAX #:_PAp~"175-9417
FrOM: N)| CO\e

RE:

COMMENTS:
RO xd%z9

NUMBER OF PAGES TRANSMITTED (INCLUDING THIS PAGE) Z( )

IF YOU DO NOT RECEIVE ALL PAGES. PLEASE ADVISE THE SENDER AS
SOON AS POSSIBLE
THANK YOU.

JIM CAUSLEY PONTIAC GMC TRUCK INC.
PHONE: 586-465-8465
FAX: 586-463-0604
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77299 GRETCHEN PIOTROWSK 1223 230 09/14/07 PNCBB48879
36,716 STEALTH GRA 7931
WASHINGTON, MI 06/PONTIAC/GE/GE SEDAN 01/03/06 25
1622655806 4
07/30/07

I R 7. g

M 1 61PNZ WORK, HOURS - TECH(S): 1984 WARRANTY
REPAIR PER ESTIMATE
REPIACE PWR STEERING CONTROL MODULE - PER ESTIMATE

PARTS- -+ rus OTY---FE-NUMBER- - - -~ -~ --- - - - DESCRIPTION----------oooiiiinnn UNIT PRICE-
JOB # 1 1 15151158 FASCIA 7.831 WARRANTY
JoB # 1. 1 22689321 EMBLEM 7.832 WARRANTY
Jog # 1 1 22624987 ABSORBER 7.840 WARRANTY
JOB #1 1 25832756 SHIELD 8,153 WARRANTY
JoR # 1 1 15881658 HEADLAMP 2,725 WARRANTY
JOB#1 1 15162675 CAPSULE A 2.725 WARRANTY
JoB # 1 1 15217067 TRAY 2.333 WARRANTY
JOB # 1 1 15775370 MOTOR 6,605 WARRANTY
JOg # 1 1 15243287 GRILLE 1.266 WARRANT Y
JoB £ 1 1 15255733 SHIELD 8.153 WARRANTY
JOB # 1 1 89060324 WHEEL KIT 5.803 WARRANTY
Jog # 1 1 B9024127 MOLDING 12,112 WARRANTY
JOR ﬁ 1 1 15255732 SHIELD 8,153 WARRANTY
JOB # 1 2 15247800 NOZZLE 10,156 WARRANTY
Joe x 1 1 15876265 LATCH B.080 WARRANTY
JOB # 1 1 22706425 HUB &.311 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

M 2 62PNZ PAINT SHOP WORK HOURS - TECH{5):1978
REPATIR RER ESTIMATE

PARTS---- - - OTY. . -FP-NUMBER- - - - =< -venuss DESCRIPTION- ------------------- UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

JE 3+54PNZ BODY SHOP MECHANICAL HOURS: TECH{5}:1924
REPAIR PER ESTIMATE

PARTS - - ---- QTY---FP-NUMBER- - - - --- .- ... DESCRIPTION---------ccmeannan- UNIT PRICE-
JOB # 3 TOTAL PARTS .00
JOB # 3 TOTAL LABOR & PARTS 0.00

SUBLET- - -- - PO#-------- VEND INV#- INV.DATE -DESCRIPTION- - - -vevvrrnrrmnamammmmoomeanaos
JB #1 139215 24096 07/30/07 TOWING INV 24096 WARRANTY
JOB #1 139308 255478 0B/06/07 WHEEL INV# 255478 WARRANTY
JOB # 1 13966] 173351  09/07/07 MOUNT/BALANCE INV# 173381 WARRANTY
JOB # 1 139771 0989180  09/13/07 CAR RENTAL INV¥ DIBY1B0 WARRANTY
JoB # 1 139787 E 09/14/07 CREDIT WHEEL INV#255478 WARRANTY
TOTAL - SUBLET .00

R T
CUSTOMER HEREBY ACKNOWLEDGE® RECEIVING

ORIGINAL ESTIMATE OF 30.00 (+TAX)
I
TOW IN

FAGE 1 OF 2 CUSTOMER COPY [CONTINUED OM NEXT PAGE] (3:13pm
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GRETCHEN PIOTROWSK 1223

)6/PONTIAC/GB/G6 SEDAN
1627265580014

TECHNICTAN CERTIFTCATION- - - - - - - - -« <= m e e e e weammnc e s s mm o mmaacmmm oo e s e oo oann e
1984

JEFFREY L GARDNER M195436
1524 ROBERT KITCHEN M136084
HTALS -~ - - = e = = == = == e = mm e e e e e e e e e e aeeiaooaaaos
IF YOUR VEHICLE IS A 2004 THRU CURRENT MODEL TOTAL LABOR...
YOU MAY RECEIVE A SURVEY FROM THE MANUFACTURER. TOTAL PARTS, ...
IF FOR ANY REASON YOU CANNOT GIVE LS A TOTAL SUBLET. ..
"COMPLETELY SATISFIED SCORE™ at6s ¥8¥ﬁt aigéeégé‘
PLEASE CALL Y VICE ADVISOR AT -465. .
CALL YOUR SERVICE ADVISOR AT (586) TOTAL MISC Bree
TOTAL TAX......
TOTAL INVOICE %

COSTORER. STGNATORE

230

09/14/07

P&GE B3

PNCBB4BE79

36,716 STEALTH GRA 7931

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]03:13pm

01/03/06

07/30/07

25
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SEP 14, 2007

14:28 463686684

R/0 CLOSE OUT

Store 01 SERVCOL

JIM: CAUSLEY

PORT 5015 3651

2. EBERIAL#
LICENSE#

3. JOBS (J#)
STATUS

4. LABOR

S. PARTS

6. SUBLET

7. G.0.G.

B. MISC

9

0

ADVISOR
DATE IN

. TIME IN

15,
prowe () | ¢

DEL 01/03/20068| 19.

PN G6 STEALTH GRAY EBONY 06

c.00
0.00
0.00
0.00
0.00
0.00
0

0.00] TOTALS [C] .00

DATE FR
TIME PR
TAG NO.
MI TI/0
PO NO.
COMMENTS
RECOMMEN
JBNL PEFX

07/30/2007
08:589am
09/13/2007
06:00pm
230

36716/

Y

PICKUP

(3=SAVE) (I=INVOQICE) (CE=CONS REACH) (W=CLAIMS) (A=ACCEPT PAYMENT)} (TAB)

P&GE B4
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SEP 14, 2007 (E%%E%iDISPLAY R/C 848879 Store 01 SERVCOlL PORT 5015 3651
J# PART-NO...... . .... DESCRIPTION... T COST.... QTY PRICE... EXT.PRC. CWI GRP
1 CM19151158 FASCIA 7.821 N 216.76 1  303.46  303.46 W

1 GM22689321 EMBLEM 7.832 N 18.58 1 26.01 26.01 w

1 GM22624987 ABSORBER 7.840 N 79.47 1 111.26  111.26 W

1 GM25832766 SHIELD 8.153 N 37.71 1 52.79 52.79 W

1 GM15881658 HEADLAMP 2.725 N 132.12 1  184.97 184.97 W

1 GM15162675 CAPSULE A 2.72 N 89.43 1 125.20 125.20 W

1 GML5217067 TRAY 2.333 N 22.00 1 30.80 310.80 W

1 GM15775370 MOTOR £.605 N 200.83 1 281.16 281.16 W

1 GM15243287 GRILLE 1.266 N 28.78 1 40.29 40.29 W

1 GM15255733 SHIELD 8.153 N 19.33 1 27.06 27.06 W

1 GMB9060324 WHEEL XKIT 5.80 N  161.37 1  225.92 225.92 W

BILL TYPE | t cogT | PRICE
———————————— F e e M T T —— — —
CUSTOMER | | 0.00 0.00
WARRANTY 1262.18 1767 .04
INTERNAL 0.00 | 0.00
———————————— e e e e e il
TOTALS | | 1262.18 | 1767.04

(E=ENTER) (P=PAGE) (T=TRANSFER) (F=FORWARD) (5=5% ORD)}
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SEP 14, 2007 (E%g%ggimxSPLAY R/0 24BRT7O Store 01 SERVCO1  PORT 5015 3651
JH# PART-NO. .. _ ... ._... DESCRIPTION... T COST.... QTY PRICE... EXT.PRC. CWI GRP
1 GMBI024127 MOLDING 12.112 N 51.10 1 71.54 71.54 W
1 ¢GM1525573%2 SHIELD 2.153 N 20.49 1 28.69 28.69 W
1 GM15247800 NOZZLE 10.156 I 9.12 2 12.77 25.54 W
1 GM15876265 LATCH £.080 N 29.11 1 40.75 40.75 W
1 GM22706425 HUB 6.311 N 136.8¢6 1 191.60 191.60 W
BILL TYPE | | CosT | PRICE
———————————— Ny B e e e e i e
CUSTOMER 0.00 | 0.00
WARRANTY 1262.18 1767.04
INTERNAL | 0.00 0.00
———————————— T it T Ee e e Rt et e
TOTALS | | 1262.18 | 1767.04

(E«ENTER) (F=PAGE) (T=TRANSFER) (5=5F ORD)
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SEP 14, 2007 (§§%£%§>DISPLAY R/C ®4BB7E %??E

P&GE BT

JE T PO#....... VENDOR . -« v v v v v DESCRIPTION...... COST.... PRICE... CWI ?P GRP
1 N 139215 UTICA VANDYEE T TOWING INV 24096 302.50 302.50 W L
1 N 139308 TRANSWHEEL CORP WHEEL INV# 255478 145.00 —17%.00 W §
1 N 139661 LESLTIE TIRE SER MOUNT/BALANCE INV 18.50 18.68 W P
I N 139771 ENTERFRISE RENT CAR RENTAL INV# D  916.50 916‘50 W
1§ 139787 TRANSWHEEL CORP CREDIT WHEEL INV# -145.00 -173.00 W F
BILL TYPZ | | cosT | BPRICE
T Fom e — e m F—————mm———— T s -:- ————————————— 6*66————
CUSTOMER | 0.00 .
WARRANTY 1237.50 | 1238'33
INTERNAL | 0.00 00
———————————— e — M mm———m— —————mm— ——— —— o - ————— T T T
TOTALS | | 1237.50 | 1237.50

(E=ENTER) (P=PAGE) (§=SUBLET PO) .
Troraohash - Vo
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JIM: CAUSLEY

o

CHECK#

5630;

A YAN DYKE TOWING Road
o . Lo
o “3800 . fea Hd‘ =
R i SN ~Y- S R V4 (o =) 1
BN | [__ AMOUNT
| e AM, {FEQUESTERBY | ‘ RONS $302.50
iy L Cor [ K Gl i
" — M. L - e M CAUSLEY, INC.
| - 1D.# 381545370
b e T T S -
e i AUTHORIZED SIGNATURE
f‘IT'Y a8
é‘ S el s e s e M-
[T OF VEHIGL ‘ . s AUTHDRIZED SGHATORE
VER MAFE MOOEL 7 B 1 g | PRV
(ab ki AR e
T ‘ ] ) e GISTERED OWHER

MILEAG SERVICE TIME TRA PERSON DATE
FINISH __ T 1 |- FINIGH 08/01/07
START . |&sTART STAAT
7 v
TOTAL P _ voran ot e TOTAL
REASON FOR TOW SPECIAL EQUIPMENT
] accioenT [ ABANDONED [] FLAT TIRE O SINGLE LINE WINCHING
[ ARREST {1 STOLEM CAR [l our OF Gas [ UAL LINE WINCHING
T UnREGiSTEREDS £ | [_gmﬁm Do L:| nnfbﬁmia 10 ;ﬁg@ M?
. ] ToW ZONE A "L GoK l:I sc:m
:> O snow REMDV*? N! gorart ‘;-. :
TYPE OF TOW TOWED PER ORDER OF

3. STATE RQUGE. = .. 4
{] LOCal, POLICE

[ SLING HOIST TLW
[ FLAT BEDY mr@,‘ : -_a B

SECOND TOW & W e+ ae

T WHEEL LIFT ‘Towwerr ‘ -
u] C! DEALER R o]
i o e T & o ; —
"STORAGE FROM PORINCE DHAR P I
. L L Ve Tem et dTa W s W T 1
; T e navems BALT idls GHARGE | o i
PAID BY i rTHA RN T ! &
]
O casH [} CHECK e o g
dc g’ W I amEx E (._.../1
-y : :
" SYORAGE ‘
Lo NG
DPERATOR'S SIGNATURE oatE o 1
' L L
Lo TRuGkNG SUB-TOTAL ’
I
| AUTHORIZED SIGNATURE DATE TAX | :
¥ .
VEHICLE RELEASED 10 DATE TOTAL . \ L :
. L DM . |
— :5 - . !
: [ ible tor § damage to vehisle
: ympy n case 3} a?ﬂspﬁ\r;; or any %?ﬁsgrcause bayond oyr control. Thﬂnk YOU
i PR J PRODUCT 2525 ‘
‘ ';
[]
EEMITI'ANCE ADVICE :
ETACH AND RETAIN ” ” i i mm"éfu‘mﬂﬁé":“ CHECK NO. NET ;
Zasley -t 56303 AMOUNT $302.50 |
[580) ARG-BA65 . e
AT (ITERLEID £ve ¢
3
g
i
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ALIGNMENTS*BATTERIES *DAILY*
BRAKEE*SHDCKE*STRU F§ L E s L ' E 7-00AM TO 6:00PM
*SATURDAY™
REG.#F-145135
FED ID#3E-2652652 llr 7:00AM TOQ 3:00PM
TIRE SCRAP#H-3-50-50606 'RE *SUNDAY"
' CLOSED

RETAIL RETAIL/COMMERCIAL COMMERCIAL 73351
144 W8, GRATIOT 4520 HIGHLAND ROAD 41220 EXECUTIVE DRlVEINgm
MT. CLEMENS, MI, 48043 WATERFORD, MI, 48328  HARRISON TWP, MI, 48045 1
| (586)463-0922  (248)673.8473 (566)469-3799, . r ~coo.  0a:21:10
10101
CLINTON TWP., _
worc: N © PO NUMBER: BODY SHOP
2006 PONT G 6

VEHICLE: LICENSE: MI
SALESMAN: 00004 VIN: 2227272747272 L%7
INVOICE DATE:  09/07/07 TERMS: .
PRODUCT LCT _ DESCRIPTION (. _QUANTITY __ PRICE EXTENSION
100 0 PASSENGER DISMT/MT 1 10.00 10.00
115 0 DPASSENGER TIRE BALANCE 1 8.50 8.50
LABOR: 18.50
INVOICE TOTAL: 18.50
ON ACCOUNT A/R 8\@ \/\ 18.50
QU
VENDOR __CRA/C 300, £550)
INV____.___DAdtE P.O.LZ44 /
D

i e (22T

PRINT NAM

LEBLKE THE AERVICE W, GERTIFEES THAT THEY DO CARRY PUBLIG LIABLTTY. MOSPRRTY
D COMPENTATISN AND PAYD SUCH TAKES, ABGEZSMENTE
CONTRMILTIONE AN REGUIRED BY LAV, THE PULL ARGUNT GF THIL INUIOE SHALL bit (UE AND

PAYARLE AT THE OPTYON GF THE SELLER UFON DEFAULT HERSUSOER OR, LFDN DEFAULT O ANY
CTHER (OLMATION OF GAVER TO KELLER. -tALL ELANES MUAT BN ACOOEFANIED BY THIS BiLL+

A LATE CHARGE OF 1-1/2% PER MONTH, 18% PER ANNUM WILL BE ADDED TO UNPAID BALANCES. ALL INVOICES DUE "NET 10th"




a3/14/28687 14:28 453E’IE~E’I4 JIM: C.ﬁ.LISLE*r’ P&GE 18

llmerpmge wm/
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“t i o \
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PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

09/17/07 Service Request # | 71-547341262

Customer Name

VIN

1G2Z2G55806

In-Service Date

1/3/2006 Service Contract? No

Current Mileage

36716 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Jim Causley

Dealer Svc Mgr

Don Kersey DIr Warranty Admin:  Nicole Vivier

Dealer Phone

(586) 465-1281 Dealer Fax

(586) 463-0604

Dealer BAC

115912

Dealer Division and Code

16-Pontiac-07100

Repair Order Number

848879

Repair Order Close Date

09/14/07

Labor Op. Code 71242

Dollar Amt: $4920.78

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

$4920.78

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (

) -

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Collision

Cause:

| Steering failure

Correction:

| Repair

Justification:

Power steering failure resulting in collision

PAR CRS:

Thaddeus Kinzer

Additional Comments:




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Service Request # | 71-547341262

09/17/07

1 G226558064‘

1/3/2006 Service Contract? No

Current Mileage

36716 Purchased New/Used? New

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Jim Gausley

Dealer Svc Mgr

Don Kersey DIr Warranty Admin: Nicole Vivier

Dealer Phone

(586) 465-1281 Dealer Fax

Dealer BAC

115912

Dealer Division and Code

16-Pontiac-07100

Repair Order Number

848879

Repair Order Close Date

09/14/07

Labor Op. Code 21242

Dollar Amt: $4920.78

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

MJ

98

PUT EVERYTHING IN NET

abor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

$4920.78

DO NOT HROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

F THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE

REJECTION W/TRACKING FORM TO ( )

Retain Copy with Dealer Repair Order

Complaint:

| Collision

| Steering failure

Correction:

| Repair

ustification:

Power steering failure resulting in collision

Thaddeus Kinzer

(586) 463-0604
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PONTIAC
. EMC‘FRuCK

3811l GRATIOT . CLINTON TOWNSHIFE, MI 48036-3592

TELEPHONE (586) 465-5465
FAX (586) 463-9850

A DIVISION OF JIM CALISLEY. IMNG. www.jimeansley.com

FACSIMILE TRANSMISSION

DATE_ 02 -1-0'7

TO:

artN:_Thaddeus

FAX #: o175 -9417
FroM: N\ Co\e

RE:

COMMENTS:

RO %d%z19

NUMBER OF PAGES TRANSMITTED (INCLUDING THIS PAGE) ﬁ;&

IF YOU DO NOT RECEIVE ALL PAGES, PLEASE ADVISE THE SENDER AS
SOON AS POSSIBLE
THANK YOU.

JIM CAUSLEY PONTIAC GMC TRUCK INC.,
PHONE: 586-465-8465
FAX: 586-463-0604
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77299 GRETCHEN PIOTROWSK 1223 230 09/14/07 PNWBB48879

36,716 STEALTH GrRA 7931
06/PONTIAC/GB/G6 SEDAN 01/03/06 25

162265580614
07/30/07

BODY WORK, HOURS : TECH{5):1984 1916.24
REPAIR PER ESTIMATE
REFLACE PWR STEERING CONTROL MODULE - PER ESTIMATE

PARTS- - - - - - QTY---FP-NUMBER- - -~ -~ -~ - - - DESCRIPTION------ -+ U/CORT - -E/COST- -U/PRICE
0B #1 1 19151158 FASCIA 7.831 216.76 216.76 303.46 303.46
J0B #1 1 20689321 EMBLEM 7.832 18.68 18.58 26.01 26.01
Joe # 1 1 22624987 ABSORBER 7,840 79.47  79.47 1ll.26 111.26
Jog #1 1 25832756 SHIELD §.153 37.71 3.1 52,79 52.79
Joe # 1 1 15881658 HEADLAMP 2,725 132.12 132.12 184.97 184.97
JOB # 1 1 15162675 CAPSULE A 2.725 £9.41 B9.43 125.20 125.20
JOE # 1 1 15217067 TRAY 2,312 22.00 22.00 30.80 30.80
JOB # 1 1 15775370 HOTOR 6,605 200.83 200.83 281.16 281.16
JOB # 1 1 15243287 GRILLE 1.766 28.78 28.78 40.29 40.79
J0B # 1 1 16265713 SHIELD 8.153 19.33  19.33  27.06 27.06
JOB # 1 1 89060374 WHEEL KIT 5.803 161.37 161,37 225.92 225,92
JOB # 1 1 89024127 MOLDING 12.117 51,10 51.10 71.54 71.54
JOB x 1 1 15255732 SHIELD 8,153 20.49 20.49 28.69 28.69
JoB # 1 2 15247800 NOZZLE 10,156 9,12 18,24 12.77 25,64
JoB # 1 1 16876265 LATCH 8,080 20,11 29,11 40.75 40.75
JoB # 1 1 22706425 HUB 6.311 136,86 136.86 191.60 191.60

JOB # 1 COST TOTAL 1262.18

JOB # 1 TOTAL PARTS 1767.04
JOB # 1 TOTAL LABOR & PARTS 3683.28

SUBLET- - -+ PO - - - - VEND INVHE- TNV, DATE -DESCRIPTION: s v == o v v v eoncem e nnnes
JOB 41 139215 24096 07/30/07 TOWING INV 24096 30250
JOB # 1 139308 2ES478  0B/06/07 WHEEL INV 255478 179.00
JOB #1 139661 173351  D9/07/07 MOUNT/BALANCE INV# 173351 18.50
JoB#1 139771 0989180  (9/13/07 CAR RENTAL INV# D989180 916,50
Jog # 1 139787 E 9/14/07 CREDIT WHEEL INV#255478 -179.00
TOTAL - SUBLET 1237.50

=

TOM IN
TECHNICIAN CERT IR LCATION - - - - - << o« o e e m e e oo e wmscaeecme i mcoiiccecnannens
1984 JEFFREY 1. GARDNER M195436

R/0 TAX 0.00
R/0 TOTALS 4920.78

...... TOTAL. ...
4920.78

CLAIM TOTALS 4920.78

APPHOVED BY STGNATURE

FAGE 1 OF 2 CUSTOMER COBY-W [CONTINUED ON NEXT PAGE] 04:10pm
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................... PAGE B3
77299 GRETCHEN PIOTROWSK 1223 230 09/14/07 PNWBS48879
36,716 STEALTH GRA 7931
WASHINGTON, MI 06/PONTIAC/G6/G6 SEDAN 01/03/06 25

a7/30/07

oL A ] T TS e LR LR R R bbb
DCS DATA FILE: GMGMWF.224

09/14/2007 WARRANTY NEW CLAIM

1610

RO NUMBER RO DAYTE VIN DIV DEALER ODOMETER %ERVICE ADVISOR #
848879  07/30/2007 16226558060- 6 07100 36716 AxX-XX-2435

CUSTO - 5T MIDDLE:
R i oo o I

LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET.AMT. LAB-TOT.

1 01 0J17 15775370 1767.04 6C  ADOOL 3153.74

LN-TOT: 4920.78 TECH 55N: AUTH CODE: AUTH. AUTHOR.:

COMMENTS: REPAIR PER ESTIMATE NA
REPLACE PW

R STEERING CONTROL MODULE - PER ESTIMATE
MEMO PART NUMBERS: 19151158 22680321 22624987 26832766 15881658 15162675
15217067 15243287 15255733 BO0R0324 #0024127 16255732 15247800 16876265 22706425

R.0. TOTAL:  4920.78

PAGE 2 OF 2 CUSTOMER COPY-W [ END OF INVDICE ] 04:10pm
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	71-535978077.06

	Binder10
	71-548171858.01
	Chevrolet

	71-548171858.02
	71-548171858.03
	VEHICLE REPAIR HISTORY
	{Symptom} When driving steering warning light comes on steering wheel locks up- unable to control vehicle
	{Symptom} power steering issues

	DESCRIPTION

	71-548171858.04
	Scott Estep
	800-334-2406 EXT 515
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	Binder11
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	DESCRIPTION
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	VEHICLE REPAIR HISTORY
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	{Symptom}
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	Other
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	Binder3
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	71-541224492.02

	Binder4
	71-541224554.01
	71-541224554.02

	Binder5
	71-542359221.01
	71-542359221.02

	Binder6
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	Binder7
	71-546276566.01
	Chevrolet

	71-546276566.02
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