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VIA FAX ONLY

Mr. Wynn Keller

Eckenhoff Buick-Pontiac-GMC
1750 Fairway

Jenkintown PA 19046-1606

Siebel Request: 1-433888199

2005 Pontiac G6

VIN # 16226528854-

Dear Mr. Wynn Keller:

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
o All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Maria Dalgleish

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 11705
FAX# 866-842-9481

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326


Arlene.Thomas-Randol
New Stamp


ADR File Checklist

SR Number:1-433888199 BBB Case: PGM0662715

Customer m VI N:lGZZG52885M

Make/Mo ear: Pontiac/G6/2005 In Service: 0 05 Mileage:
26,234

Received Date: 9/21/06 Day 15 Date: 10/06/06 Goes Active:

Primary Concern: Stiffnessin hissteering

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 9/22/06 / 11:37am
X] Dealer Sve Mgr Completion Date/Time: 9/22/06 / 12:21pm
[ ] Dealer Finance Mgr Completion Date/Time: /
X AVM Completion Date/Time: 9/22/06 / 1:01pm
X Repair OrdersRequested: Received: 10/06/06
X] Sales Documents: Received: 10/06/06

X BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes [X] No [ ]
Presumption: Yes [X No [ ]

X] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

< All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 11/01/06 / 12:16pm
Executive Summary Completion Date/Time: 11/01/06 / 12:14pm
Close Siebé Completion Date/Time: 11/01/06 / 12:17pm
AVM: Susan Jackson Node/Box: 914055 / 8028
Service Dealer: Eckenhoff Pontiac-Buick-GMC SvcMgr: Wynn Keller
Selling Dealer: Eckenhoff Pontiac-Buick-GM C Jenkintown, PA Contact: 215-
884-4200

NOTES: Case was closed by the BBB as a referral. Repair was completed and
successful.



Privileged and Confidential Information

Case Assessment By:Maria Dalgleish

Customer Name:

| Siebel/CARS Request #: 1-433888199

Veh year: 2005 Make:Pontiac Model:G6 Current mileage: 26,234
veh 1D #:1G2zG52885 4| | n Service Purchased:Used If used:13,305 miles
Date:02/25/2005

What is the customer seeking?l would prefer either a Buyback of my current auto loan (currently $17,354)

ortrade in for another GM vehicle at same dealership using 2005 G6 as trade in at full remaining loan

value.

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:
Days Out:

Date:

RO#:

Mileage:

VEHICLE REPAIR HISTORY

Description of Repair:

09/18/06

57921

24,273

9

Customer States power steering light comes on dash and he
has no power steering. Sensor shorted in column-column

assembly, steering-replace. Rental vehicle provided.

08/04/06

56104

24,093

37

Customer states when turning steering wheel to the left, it feels
like he is losing power steering. Internal steering gear failure.
Gear assemblay, power steering replace. Rental Vehicle
provided.

07/13/06

55132

23,400

Clanging noise from left front while going over dips or bumps.
SOP order steering gear.

05/30/06

53232

18,797

Steering wheel shifted sharp left when backing up. Power
steering message and wrench symbol displayed. Hard to steer.
CND check steering. No current faults detected. Roadtest, no

abnormal steering performance detected at this time.

05/15/06

52642

18,418

Slow crunching noise when slowing to a stop from 10 to 0 MPH;
also high pitched sound when braking from higher speeds-
About 35 MPH or above. Found intermediate steering shaft dry.
Lubricate intermediate steering shaft.

03/13/06

49793

16,777

Power steering stiffened twice on Saturday, lost power steering
assist, wrench symbol on dash lit up, and DIC displayed power

steering message. TAC advises signal voltage should be 4.9 or

Team Manager Approval:

Revised by c.mallett 09/07/06

Date:




Privileged and Confidential Information

higher, reads 2.3 volts. Motor and controller assemblay,

electronic power steering-replace.

01/23/06 | 47746 | 15,442 1 clicking noise heard from steering column, when turning either
direction. NWD factory preliminary info. Advises that they are
working on a solution for this concern, will issue repair

instructions later.

OTHER SYMPTOM/CONCERN:

Date: RO#: Mileage: Days Out: Description of Repair:

08/04/06 | 56104 | 24,093 37 Sunroof molding is popping out. Headliner may be rubbing on
plastic screw boss holes. Install mylar washers to sunroof
module.

07/13/06 | 55132 | 23,400 1 Customer states pop/snap noise from sunroof when open while
driving over bumps or uneven surfaces.

05/30/06 | 53232 | 18,797 1 ltching noise from headliner by front sunroof edge. Headliner
retainers loose. R&R headliner assemblay, resecure loose
retainers.

03/01/06 | 49340 | 16,446 6 Sunroof rattles. Roof fasteners noisy per TSB 05-08-67-014.
Install mylar washers on sunroof fasteners as per bulletin.

01/23/06 | 47746 | 15,442 1 Panaraminc roof sunshade rattles as per new bulletin. CND
bulletin addresses multiple items, sunshade is quiet, need to
roadtest with customer to duplicate noise.

Team Manager Approval: Date:

Revised by c.mallett 09/07/06




Privileged and Confidential Information

Total Days Out of Service: 53 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? Customer has been out of service for

53 days, and is in his bumper to bumper warranty. Customer does meet presumption, but the
customers concern has been repaired and the repair is successful. The BBB has closed the case as a

referral.

AVM and/or DEALER RECOMMENDATION(s): Dealer:Completed today steering wheel sensor. Said that this
should be it, it's the last part to fix in the steering. Said that they thought the last two fixes were it, but this should
be it.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):Customers concern has been repaired and was

successful. Thje customers case has now been closed as a referral. Told the customer that if there are any

further concerns with this repair to file again and we'll deal with it accordingly.

Decision reached by CRM:  Arbitrate case: Settle case: @

Team Manager Approval: Date:

Revised by c.mallett 09/07/06




North American Operations
General Motors Corporation
Disbursements (2613

PO Box 625
- Phoenix, AZ 850822530
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arlene.thomas-randol
New Stamp


North American Operations No som
General Motors Corporation CHECK _ a ‘
Disbursements (2613 i
PO Box 62530

Phoenix, AZ 85082-2530
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ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR !

REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 w3 |
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TOTAL 1,750.00 .00 1,750. ooi
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GENERAL MOTORS CORPORATION N
CUSTOMER ASSISTANCE

& RELATIONSHIP SERVICES

1LEGAL-TAMPA

CAO MSX INTERNATIONAL

1919 CONCEPT DRIVE

WARREN, ML-1806]




DAVID J. GORBERS
DOMINIQUE GRENIER"®
DANA LYNN TARGUINI"
TAMMY J. SCHMITT
MELISSA A, WEIK-HANNA®
TRACY A. PHILLIPS
KIMBERLY A. HOEHING®
LAURA L. APPLEGATE
MARGARET D. ARSENLIS"

*MEMBER OF PA AND N.J BARS

Law OFFICES
DAVID J. GORBERG & ASSOCIATES, P.C.
1234 MARKET STREET
SuiTe 2040

PHILADELPHIA, PA 19107-3789

1 (8OO) MY-LEMON
| {BOO) 695-3666

(215) 563-7210
FAX (215) 563-8738

www. MyLemcn.com

October 24, 2006

GENERAL MOTORS CORPORATION
CUSTOMER ASSISTANCE
& RELATIONSHIP SERVICES

LEGAL-TAMPA

C/O MSX INTERNATIONAL
1919 CONCEPT DRIVE
WARREN, MI 48091

RE: our Cliene: [ KNNGINGE

Vehicle:

Vin #:

2005 Pontiac G6

1G2ZH528054-

Dear Legal Department

NEW JERSEY OFFICE

GREENTREE COMMONS

8001 D LINCOLN DRIVE WEST
MARLTON, NJ O8053-3211
(BSE) 727-0703

FAX (856) 983-6123

PITTSBURGH OFFICE

2325 GRANT BLDG.
330 GRANT STREET
PITTSBURGH, PA I5219
{412) 894-9970

FaX {412} 824-9983

Please be advised this office represents the above individual under any and all of the following

claims:

PA’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code and Unfair

Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:

Defective water leak.

As a result of the manufacturer’s inability to correct these substantial impairments within a
reasonable number of repair attempts, my client seeks a full refund of the purchase price, treble
damages, collateral charges and attorney fees.




GENERAL MOTORS CORPORATION
Page 2.

RE: I

Based upon same, please have a division manager contact our office to discuss this matter as
soon as possible.

DIG/jm
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RELEASE OF LIEN INFORMATION

|
I
(Client’s Name) {Client’s Social Security Number)

hereby authorize Mot Ceedix gor?ar&\;or\

(Lien holder Name)
PO, Bex 17292 Bolinere, ND 21203
(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account # —
(Account Number)
witt_ {\ SV Credix C orPotaNion

(Lien holder Name)

to General Motors Corporation, including but noi limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date \0/5/06
VA

VEHICLE INFORMATION

The current vehicle mileage is 37 9 30  Date mileage read: | O/ 5/06
¥ [}

Signature _

LGOO06
V6302006

ol @ ‘ ? (e ¥ E@i TruncresR @ @)



nge your address online at:

: WASHINGTON

! hereby acknowiedge this day that | have received

notice of Ihe pravisions of Section 3709 of the Vehicle
Coce.
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4 GMMEGA CENTER . " ROBINSON
j g~ 45?.0 Willlam, P&E: Wahway, & ¢ . o 5200 Campbela Ron Road
FA 1SUE - PITTSBURGH, PA 15205
373 3133 "9 (412) 7884444 .
»r HYUNDAI SUPERSTORE l cisaen than sver, SOUTH HILLS
.. 4520 William Pemn Highway BETTER than ever, 3200 Weat Liberty Avenus
Mom%;fmbm.m PA 15146 PITTSBURGH, PA 15216
i 2
(412) i www. Lcochran.com 412) 343.3200
- Monrceville Collision Center South Hills Collision Center __ Robinson Collision Cenrer
T Route 48 Nort, (Haymaker Ropg) 3200 West Liberty Ave. 5200 Campbedls Rug Road
i MONROEVILLE, PA 18146 PITTSBURGH, FA 18216 PITTSBURGE, PA 15205
(412) 3728601 (412) 343-3200 (412) 788-4484
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G) MEGA CENTER

IS AU N

- " ROBINSON -
e 4520 William Perm Highway s ' ® _* 3200Campbelia RunRoad -+ -, ST
4% 2 "MONRQEVILLE, PE 15146 - - PITTSBURGH, PA 15208,  y2!
T #12) 373-3239 | (412) 788-4444 _ A
Y HYUNDAI SUPERSTORE ° e tha  SOUTH HILLS »
il 4520 Willam Penn Highoay. SYTTER thanevar 3200 West Libesty Avésue h(m(
7T MONRORVILLE, F}'A 15146 PITTSBURGH, PA 18216
: . | _ b
1412) 374-1111 www.lcoch 'an.com (#12) 343-3200
Monrnevilie Collision Center South Hills Collision Center ., _ Robinson Collision Center K
Route 48 North (Haymaker Road) 3200 West Libasty Ave. 5100 Campbells Run Road .
i ) MONROEVILLE, PA 18146 PITTSBURGH, PA 15216 PITTSBURGH, PA 13205 fg" ")
, (412) 372:8601 (412) 343-3200 (412) 788-4444 -
DISCLAIMER OF WARRANTIES
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GM MEGA CENTER
4520 William Penn Highway

MONROEVILLE, PA 15146

B (3125 373-31333

.d

HYUNDAI SUPERSTORE
4520 William Penn Highway
MONROEVILLE, PA 15146
(412) 3741111

Monroeville Collision Center
Route 48 Nonth (Haymaker Road)
MONROEVILLE, PA 15146
(312 372-8601

asGeErR than aver.
SETYER than over.

www. | cochran.com

South Hills Collision Center
3200 West Liberty Ave.
PITTYTSBURGH, PA 15216
(412 3323200

DISCLAMMER OF WARRANTIES
THE SELLER HESEBY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED,
= INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSCN T0 AGSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS. X

ROBINSON

5200 Campbells Run Road
PITTSBURGH, PA 15205
(412) THR-4444

SOUTH HILLS
3200 West Libenty Avenue

PITTSBURGH, PA 15216
i1y 343-2200

Robinson Collision Center
5200 Campbells Run Road
PITTSBURGH, PA 15205

(412) 788-4444

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED BELOW.
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FACTORY  TECH1 414 - WAKEFIELD, JOSE
C.C.t 0 F.Ct 6F
. PART AUTH: DS 020706 12014
) e SUBTOTAL
LAB-EDNICAL 8,21
FYPE: W TURAL CMARGE FOR COMCERN %2
CONCERN 53 CUST STATES LEFT FT DOOR SPEAKER INTERMITTEN STATIC WITH BASS LOW OPERATION  TECH HOURS  AMOLAY
AUSE LEFT FY SIEMER FATLURE RO943 M 7 e
SORRECTION  REPLACE LEFT FT SPEAKER ASK
LOMAENY PARTS WARRMKTY SEE RO 77692
PPART NMSER  POM MOTE  DESCRIPTION ery LIST  SEL
000 010392996 +SPEAER 1. BT .15 27,15
PRRTS: COUNT 1 ‘ ;
EACTORY  TECH: 414 - WAKEFIELD, JOSE
CICIi N Flcl= “
FP-01039259% LINE AUTHE TS 020706 12115
~ SUBTOTAL
PARTS 27.1%
LAB-HECHANICAL .21
rm N YOTAL CHARDE FOR CONCERN 76.3%
FDIIIN 54 CUST STATES STEERING (OCKS UP INYERMITTENTLY OPERATION  TECH HOURS P:EI.N’:
!

CUSTOMER COPY

1
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UM MEGA CENTER
4520 William Penn Highway

MONROEVILLE, PA 15146
(4121 1373-3333

HYUNDAI SUPERSTORE
4520 William Penn Highway
MONROEVILLE, PA 15146
412 374- 111

Monroeville Collision Center
Route 48 North {Haymaker Road)
MONROEVILLE, PA 15146
(412 A7T2-Rei)

3200 West Liberty Ave.
PITTSBURGH, PA 152
(4123 343-3200

DISCLAIMER OF WARRANTIES
THE SELLER HERERY DISCLAIMS alt WARRANTIES EITHER EXPRESS OR IMPLIED.
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITRESS FOR A
PARTICULAR PURPQSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PEASON TG ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE

IISEER tharn ever.
2E=ETTER than ever.

www. lcochran.com

South Hills Collision Center

ROBINSON
5200 Campbells Run Road
PITTSBURGH, PA 15205
CHED) 7R84l

SOUTH HILLS
3200 West Liberty Avenue
PITTSBURGH, PA 15216
(412) 343-3200)

Robinson Collision Center
5200 Campbells Run Road
PITTSBURGH, PA 15205

i 12) TRR-dd

16

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED BELOW.

PARTS. X
INVOICE TO DRIVER/OMNER INFORMATION == INVOICE: W78349 |
FOR OFFICE USE VENIELE INFORMATION
TAG: 6212 ADVE 174 SEATON, INVOICED: 02/07/2006 12:27:04 05 05 Gb BLACK LICENSE NUMBER: PA -
CAUSE BOTH LOMER CONTROL ARMS BINDING E¥531 414 1.8 203.87
DORRECTION REPMLACE BOTH LOMER CONTROL ARMS PER TSB TO REPAIR STEERING 1.1
PART NUMBER PO NOTE  DESCRIPTION qry LIST SElL
000 OBE9ASTTA AR | M9 LTI 72.77
000 0BE9ELYTS RN 1 .19 1.7 .7
000 011589341 BOLT 2 3.68 ENT) 6.2
PARTSE COUNT s
FACTORY  TEDW: 414 - WAKEFIELD, JOSE
C.C.t 06 F.C.t W
FP-088955974
- SUBTOTAL
PARTE 151.76
LAB-FECHARECAL 203,987
TYPEL W TOTAL CHARGE FOR DOMCERN 335.63
FONCERN 5+ CAR RENTRL OPERATEON  TECH HOURS  AMOUNT
CALSE RENTAL 1790t 414 0 .00
[ORRECTION RENTAL OFR
PART NUMBER PO NOTE DESCRIPTION any LISt SELL
000001 ENTERPRISE RENTAL i 42.00 42,00 42.00
FACTORY  TECH: 414 - WAKEFIELD, JOSE
C.C.t W F.C.t 98
-- SUBTOTAL
SUBLET REPAIRS 42,00
TYPES M TOTAL CHARGE FOR CONCERN 42.00
CONCERN 59+ FREIOHT CHARGE (PERATION  TECH HOURS  AMWOUNT
DAUSE FREIGHT 15001 i23 .0 .00
CORRECTION FREIGNT CHARGE
PART NUMBER POt NOTE DESCRIPTION ary LIST SELL
000 FREIGHT FROWT  OVERNITE OG ] 50.78 60,78 50.78 'l
PACTORY  TEOW: 120 - BETWA, JNES ;
PACE 2 |
]

L

CUSTOMER COPY




-'--' GM MEGA CENTER
" 4520 William Penn Highway ROBmSON
£412) 373-3333 1) TRR At

#

PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHCHIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILTTY IN CONNECTION WiTH THE SALE OF THE Y
PARTS

'D " MONROEVILLE, PA 15146 ' Iflz‘lo"(l)‘scl;gﬁzgs A 1sas

HYUNDAI SUPERSTORE "'Sgg' "‘-';'; oar SOUTH HILLS
4520 William Penn Highway n ever: 3200 West Liberty Avenue
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216
14135 374-01011 ‘ tA12) 3433200
www. | cochran.com
Monroeville Collision Center South Hills Collision Center Robinson Collision Center
i Route 48 North (Haymaker Road) 3200 West Liberty Ave. 5200 Campbells Run Road
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216 PITTSBURGH, PA 15205
t412) 3723601 1025 3432200 $412) TRE- 4442
DISCLAIMER OF WARRANTIES
THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
INCLUDING ANY IMPLIED WARRANTY CF MEHCHANTABILITY GR FITNESS FOR & LABOR LISTED BELOW.

L4

e INVOICE TO IRIVER/OMER TNFORMTION — 1WOICE! N78349 ]l
— FOR OFFICE USE VEHICLE INFORMATION
AGH 6212 ADV: 174 SEATON. INVOICED: 02/07/2006 12127104 DS 05 Gé BLACK LICENSE NUMBER! PA
C.Ct F.C.t 98
e GRTOTAL
. SHOP MATERIAL 80.78
Ve o TOTAL CHARSE FOR CONCERN 80.78 |
GRAND TOTALS
CLMNRY OF CHARDES FOR INVOICE W78349 PAYMENT DISTRIBUTION FOR INVOICE W7B349
178.91 TOTAL CHARGE 583,98
REPAIRS 22.00
1AL 22.29 FAC WARRANTY 583,58
: MATERIAL 50.78
TAL CHARGE 59,98
TTENTIONS THE FORLOVING TWOICES ALSO EX1ST
199~ RO |
F YOU WAR: AN QUESTHNG - PLEMGE SEE DOWALD SEATON '
NEED 10 BE CONPUEVELY SATISFIED! IF YOUR
PLEASE CALL 7005040 RIGHT AMAY 1111 3

CUSTOMER COPY

ra.
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Uil MILUA CENIEK

4520 William Penn Highway
MONROEVILLE, PA 15146

ROBINSON
5200 Campbells Run Road

_ PITTSBURGH, PA 15208
(412)373-3333 Cm (412) 788-4444
HYUNDAI SUPERSTORE ey an sver. SOUTH HILLS
4520 William Penn Highway n ever. 3200 West Liberty Avenue
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216
(4123 374-111 (31171 3433200
www. fcochran.com '
Monroeville Collision Center South Hills Collision Center Robinson Collision Center
Route 48 North (Haymaker Road) 3200 West Liberty Ave. 5200 Campbells Run Road
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216 PITTSBURGH, PA 15205
(4121 3728601 41293433200 1412) TRR-Jd44
DISCLAIMER OF WARRANTIES
THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER EXPAESS OR iMPLIED. | ACKNOWLEDGE RECEIPT OF THE PARTS AND
INCLUDING AFY IMPLIED WARRANTY OF MERCHANTABILITY O FITNESS FOR A LABOR LISTED BELOW.
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PEASON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THZ
PARTS, X
-

DRIVER/OWMNER INFORMATION — INVOICE: N78349

OER o BULGER | PR
v [ <. I vorc: [ o« |
I FOR OFFICE USE VEX! !
aG: I Apv: 174 SEATON, D INVOICE: PRELIM INS W N BS  ViN 162252805/ L1cense nreer: FAID
6t 06037  VAX RULESt YYINN IWOICED: 02/07/2006 12:27:04 05 PONTIRL Gb tH 4DR SIN BLACK
EB(TER NS 26367 OUTt 26369 DIST: 162 STOCKS OONPS0S2
DAYES  BEGINt 02/06/06 DONE: 02/07/0b DATES INSERVICE: 092404 SOLD: 052404
FONCERN 52 CUST STATES MATER LEAKING INTO INTERIOR OPERATION  TECH HOURS  AMOUNT
DORRECTION RESCEDULE WITH SERVICE RS 12 .0 .00
EACTORY  TECK! 123 ~ BETHA, JNES
COND COXE ¢ DS
SUBTOTAL
IYPER ING TOTAL CHARGE FOR CONCERN .00
GRAND TOTALS
SUMIRY OF CHARDES FOR TINODICE N78359 PAYMENT DISTRIBUTION FOR INVOICE N783:9
JOTAL. CHARGE 00

PTTENTION: THE FOLLOWING INVOICES ALSO EXIST

WAR - WARRANTY

JF YOU HAVE ANY QUESTIONS - PLEASE SEE DONALD SERTON
YOU NEED TG BE COMPLETELY SATISFIED' IF YOR

T INSURNNCE T

00

TOTAL CHARGE .00
PRGE 1

LAST PAGE

CUSTOMER CCPY
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UM MEGA CENTER A ROBINSON
4520 William Penn Highway " : 5200 Campbells Run Road
- MONROEVILLE, PA 15146

PITTSBURGH, PA 15205
1412) 3733333 Com (412) 788-4444
HYUNDAI SUPERSTORE OISSER than over. SOUTH HILLS
4520 William Penn Highway DETTER than ever 3200 West Liberty Avenue
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216
(412) 374-11¢

M 3433200
www. lcochran.com (412) 343-320K

Monroeville Collision Center South Hills Collision Center Robinson Collision Center
Route 48 North (Haymaker Road} 3200 West Liberty Ave. 5200 Campbells Run Road
MONROEVILLE, PA 15148 PITTSBURGH. PA 15216 PITTSBURGH, PA 15205
t317) 3728601 (4123 343-3200 . 1412) T8R-4444

DISCLAIMER OF WARRANTIES
THE SELLER HERESY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PLRIPOSE AND NEITHER ASSUMES NOR ALTHORIZES ANY OTHER
PERSCON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS. X

} ACKNOWLEDGE RECEIPT OF THE PARTS AND

Z

e [NUDICE T e DRIVER/OWNER INFORMATION -- INVOICE: We473R

e+ I

Pq

5ER _
< I o vor: [

----------------- FOR OFFICE USE - - ——=m-=s= YEHICLE INFORMATION ~--=m-m-mmmmmmeme
AGt BN ADV: 174 SEATON, D INVDICE: PRELIN WAR W ps vin 16274520054 ticense seper: Po [ |
G: 06027  TAX RILES! YYINN INVOICED: 07/10/2006 16:19:23 05 PONTIAC 66 67 40R SDN  BLACK ;
LOMETER IN: 34080 OUT: 34081 DIST: 162 STOCKN QOWPS0S52 '

DATES  EEGIN: 07710706 DOME: 07/10/0& DATES INSERVICE: 092404 S0LD: 092404

imm 1 CUST STAETS WATER LEAKS AT FT VISORS AND SURRIIF SWITCH OPERATION  TECH HOURS  AMOLNT
RUSE WATER LEAKS FROM RDOF ANTENNA B2720 43 .0 .00

£mmnm R AND R HEADLINNER TO REPAIR SUBLET WATER DOCTOR INV 017633

PART NMBER PO¥  MOTE  DESCRIPTION ary LIST SELL
l 017633 WATER DOCTOR w1 }l_;ae..oo 118,00 119,90
FACTORY  TECH: 465 - BAUER, TCM , R SR B T
C.C.1 W F.Lot & R ot . EMANE
116,00

FYPE: W 118.00
CONCERN 52 CUST BTAETS WATER LEAKS AT BOTH FT DOOR SPERKERS OPERATION  TECK HOURS  AMOUNT
[AUSE SUBLET WATER DOCTOR AND REPAIR B4000 448 9 .00
CORRECTION oKD FESEAL BOTH FT DOOR PANELS TO REPAIR INV 017433

PART NIMBER PO¥  NOTE  DESCRIPTIIN Qry LigT SELL
017633 WATER DOCTOR 1 118,00 118,00 116,00
FACTORY  TECH: 848 - BAUER, TOm
C.C.t W F.Ct 2
---------- SURTOTAL —--rmmssmmmmme=ms
SUBLET REPAIRS 118,00

YPE: W TOTAL CHARGE FOR CONCERN 116.00
CONCERN 53 CUST STAETS LEFT REAR DOOR HARD TO OPEN OPERATION  TECH HOLRS  AMONT
[AUSE K ANDR DOOR HANDLE AND STRICKER BA701 448 A4 2812
CORRECTECN  AND AJUST TQ REPAIR LEFT REAR DOOR CPERATION
FACTORY  TECH: 468 - BAUER, TOM

PAGE 1 |

CUSTOMER COPY
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win oA LRINTEK

ROBINSON
4520 William Penn Highway 5200 Campbells Run Road
MONROEVILLE, PA 15146 ' PITTSBURGH, PA 15208
1412) 373-3333 cm {412) 788-4444
HYUNDAI SUPERSTORE BISEER than ever. SOUTH HILLS
4520 William Penn Highway BETTER than ever. 3200 West Liberty Avenue
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216
{412} 374-11H 14121 343-3200

www. | cochran.com

Monroeville Collision Center
Route 48 North (Haymaker Road)
MONROEVILLE, PA 15146
(312 372-8601

3200 West Liberty Ave.
PITTSBURGH, PA 15216
1412) 3433700

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED.
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAA PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LABILITY IN CONNECTION WiTH THE SALE OF THE
PARTS

- INVOICE TO

South Hills Collision Center

I ACKNOWLEDGE RECEIPT OF THE PARTS AND
LA )

Robinson Collision Center
5200 Campbells Run Road
PITTSBURGH, PA 15205
{412) 788-4444

W

DRIVER/DWNER INFORMATION -- INVDITE:D Wes738

JE—— ') 4 (s ]

VEHICLE INFORMATION |

TAGT 8129 ADV: 174 SERTON, INVOICED: 07/10/2004 16219123 08 05 G4 BLACK LICENSE MUMBER: PA -ll
" T oo oh F.Cot %
------------- SUBTOTAL ——-momessmmmmmmees
LAB-PECHANICAL 26.12
TYPE: W TOTAL CHORGE FOR CONCERN 28,12
DONCERN 544 SHUTTLE RIDE CPERATION  TECH HOURS  AMOUNT
PAUSE SHUTTLE RIDE 17940 88 .25 500
CORRECTION  SHUTTLE RIDE T WORK.
FACTORY  TECH: 468 - BAUER, TOM
..t M F.C.t 98
1 mm—mmrp—r—- SUBTOTAL
. LABSECHAICAL 5.00
TYPE: & " TOTAL CHARE: FOR SONCERN 5,00
L T
—= l_ - M Tm“.s T T i
SUMNARY OF CHARGES FOR INVOICE W84738 PAYMENT DIBTRTESH i0N: Ay JNVOICE 84738
FUBLET REPAIRS 23,00 TOTAL CHORDE 29.12
| AB-MECHANTCAL 33.12 | )
[OTAL CHARGE 269,12 FAC WARRANTY 249,12
IF YOU HAVE ANY QUESTIONS - PLEASE SEE DONALL! SEATOW
(0 NEED T0 BE COMPLETELY SATISFIED! IF YOUR
NOT PLEASE CALL 782-4484 RIGHT AAY f!!'! _
PAGE :
LAST PAGE

CUSTOMER COPY




'

. PARTICULAR PURPOSE AMD NEITHER ASSUMES NOR AUTHORIZES ANY OTHER

UM MEGA CENIEK KUDLYDUIY

4520 William Penn Highway _ 5200 Campbells Run Road
MONROEVILLE, PA 15146 PITTSBURGH, PA 15205
(412) 373-3333 Cm (412) 788-4444
HYUNDAI SUPERSTORE SOUTH HILLS
4520 William Penn Highway A 3200 West Liberty Avenue
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216

(412)373-1111 412) 343.3200

www.cochran.com

Monroeville Collision Center South Hills Collision Center Robinson Collision Center
Route 48 North (Haymaker Road) 3200 West Liberty Ave. 5200 Campbells Run Road
MONROEVILLE, PA 15146 PITTSBURGH, PA 15216 PITTSBURGH, PA 15205
{412) 372-8601 (412) 343-3200 (412} 788-d444
THE SELLER HEREBY g.'fc?msﬁf \g:;z:TTERSAEI:FEEERsEXPRESS OR IMPLIED, t ACKNOWLEDGE RECEIPT OF THE PARTS AND
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR a | LOW.

PERSON TO ASSUME FOR IT AN LIABILITY N CONNECTION WITH THE SALE OF THE
PARTS. X

—

el )} (8 1Y s DRIVER/OWNER INFORMATION -~ INVOICE: WeP08s

Bl GER P

FA
WORK: HOME s WORK: HME 1
OFFICE USE YEMICLE TNFORMATIUN —=-mnr======v=- ]
voc: [ ADv: 179 SEATON, D InvolcE: PRELI WAk C i 05 vIn 1ezzvszeos (N 1cenee Noper: P I
MFGT 04037  TAX RULES: YY3NNM INVOICED: O3/19/2006 16:12:40 05 PONTIAC % i 40R SIN  RLACK
ODOMETER INt 35657 OUT: 35658 DisT: 162 ATONK QONPSNS2
CATES  BEGIN: 09/18/06 DONE: 09/18/04 DATES  INGERVICT: (97404 ST 007404
COMCERN 51 CUST STAETS WATER LEAKING LEFT FT FLOOR OPERATION  TECH HOURS  AWOUNT
CAUSE SUNROGF LEAKING y2179 043 0 .00
CORRECTION R AND R AMD REPAIR SUNROCF SEAL AND WEALINNER AND CLEAN AND REPLAC
COMENT £ LF FLODOR PADDING
FART NUMBER POE  NOTE,  [ESCRIPTION GTY LIST SELL
017462 WATER TCTOR 1 207,00 207.90 207,90
FACTARY  TECH: 045 - MILLER, JOSHUA
C.0.0 W F.C.2 2K
e e GUBTOTAL —-=- -~
_ SJBLET REPAIRS 207,90
{TYPE: W TCTAL CHARGE FOR CONCERN 267,00

[ NOT PLEASE CALL 780-4444 RIGHT AlWAY '/it!

-------------------------- FRAND TATALS - ceemmeemereed

SUBLET REPAIRS 27,60 TOTAL CHARGE 207.00
TOTAL THARGE 207.00
FAC WARRANTY 20730

ATTENTION: THE FOLLOWING INVOICES ALSD EXIST

CUS - DISTOMERPAY
IF YOU HAVE ANY QUESTIONS - PLEASE SEE DONALD SEATON
Y NEED TO BE COMPLETELY SATISFIED! IF YOUR

FARE |
LAST PAGE

CUSTOMER COPY
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"+ MONROEVILLE, PA 15146

el s'AAIVSIE WASLY & RGN

-, 4520 William Penn Highway

MONROEVILLE, PA 15146
{412) 373-3333

HYUNDAI SUPERSTORE
4520 William Penn Highway
MONROEVILLE, PA 15146

412) 374-111)
1412 www.cochran.com

Monroeville Collision Center
Route 48 North (Haymaker Road)

South Hills Collision Center
3200 West Liberty Ave.
PITTSBURGH, PA 15216

(412) 372-8601 1412) 343-3200

DISCLAIMER OF WARRANTIES
THE SELLEA HERERY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 4
PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
PERBON TO ASSUME FOR 1T ANY LIABILITY IN CONNECTION WITH THE SALE OF THE
PARTS.

=588z

- ROBINSON
5200 Campbells Run Road
PITTSBURGH, PA 15205
{412) 788-4444

SOUTH HILLS
3200 West Liberty Avenue
PITTSBURGH, PA 15216
(412) 333-3200

Robinson Collision Center
5200 Campbells Run Road
PITTSBURGH, PA 15205
(412) 788-ddsd

{ ACKNCWLEDGE RECEIFT OF THE PARTS AND
LABOR LISTED BELOW.

------------------- INVOICE 70 -~ wmmmmr e RIOWNER INFORMATION -- INVRICE: [28083
FOR OFFICE USE - VEWICLE INFORMATION
TAG: 4088 ADVE 174 SEATON, INVOICED: 09/13/20Ge 1610615 B3 05 66 BLACK LICENSE NUMBER: FA
-- T e e m GRAND TOTALS ——--wmmmm s e -
SUNWRY OF CHARGES FOR INVDICE (88083 PAYMENT DISTRIRUTION FOR INVOICE (82068
PARTS 71,00 TOTAL CHARGE 251,29
STATE DATA PROCESSING FEE 2.40
LAB-MECHANICAL 161.45 CASK DUE 25129
SUB-TOTAL 734,85
STATE TAY 14.09
COUNTY Ta 2.3
TOTAL CHARGE 251.29
ATTENTICN: THE FOLLOWING INVOICES ALSO EXIST
WAR - WARRANTY
IF YOU BAVE ANY QUESTIONS - PLEASE SEE DONALD SEATON
PAGE 2
LAST PAGE
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imfr feaas v 155534629
_Ji?,&a%g b 2 e

e ——

2155634828

GG &2

GG &
/1172008 12:02:07 P pagE 4/00%  FaX Gayver

w' (nereinafisy efetred o 5 «Releasar(s)"), on bellf of st ves aod

idersiton of: i Mottrs Corporelien,
Lo, e AT EXEGULOTS. in considersiion of: 5_6_.75(1.00 paisd by General :
o e T e o e
3 e s, PATH & . : ‘

g;‘o:?mwﬁmggpiwmw ngeats :,nl‘l proployeen fomt any and afl clairss, cgum’; nfmtl:n,
dernantls, damages and ciairns for attoyney’s fom aod costs which diyeetty ot indi:mgj :hm;nﬂ ot]f:u."m
related fo, o are in any WeY sgsociated v«_'ith the m]anu. mni:n minmmt g“’%ﬂimﬁ :
ane of Releasor(s) 2004 Poatiag 56 berrnd + ehicle Identification Nupber L% p g SO0
{"Subbmwzhhld Y, including bt pot Limited to any cleire pased ob any allegsd ¢fm:: ' &ﬁ:
wehicle. This Release of Claton shall 0¥ e constryed w @ima any of the abp'_.-e_nmm pﬂ?fsm "
eﬁﬁﬁm $eom ary Bl yegardlog cinims of persopal injuty of products lighility arls fm N u
or opreation of the Svbject Vehiche after the dnte of mecution i.jf this reloase. Nwﬂ% ing :M ,
abavt, General Moters Corporation afmes 10 tionor The TemaiRing 1o afthe muminﬂ nﬁh: E?mt
\iznired warrrnty At A8Y applicabie GM Protaction “ins whieh sceompanizd he sale A sa{ ﬂ':i *
vehitle. # Relemoris) hive tvicintad sny court. arbiteation or other gmmdingin againt Genesel ! otor
Corporation. Belmrar(s) inediately witl disraise Do protecding with prafudice.

i i form of two chetke: e firat, in
(Jomntion for the payrment dencribed noove ta e tondered in the :
;B&i:lmﬂm af$ S,WOBB?,Imﬂc payabls to Michaeh & Micknal S Krynal, the second in the amovnt of
§1,750.00, tmade payble to David ], Gorberg & Sasnciates.

The aubject vebicle's mileage is _‘:ﬂ l , K50 _onthedaert the signing of this refesse.

Tieleanorly) have cavelolly rend and underptand this rejsese. Pelessor(s) agree and acknowledge hat this
Lziease constitites the wnOse agreoment detween Y.eleasor(s) and Ganern] Motors Gorporatiog. and

Relgasor(s) arenct relying oo eny represeRisions, promises oF indngementa other than thone stated in
this relense,

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
%g;LmGhFYING THAT YOU HAVE READ IT, UNDERSTAND 1T, AND AGREE TC

W agres to the toms of this Ralease of All Claims

‘2) U\.\ aer OA - ~ Address ;

iy, State, Zip Code

Bulger, 2

Z PaGE

PAGE B1/82
83/04



1271372886 22:56

PaGE  84/84d

GE&Z
M{m-“%& 2L 1% 215563‘11322?11!2005 1p:02:07 M PAGE 57008 Fax Sarver
* v

COUNTY OF _ 1 Lo |
; ot &g:;,?ﬁ
appcribed before me tis ﬁé_ day

sworn 1 (o affirraed)
10_(2&#_» by ﬂ

3

L -

T Tk e oA
Glxrcm jeaed Joesnrific]

Mpmabr

Personaily Know)

Type of ideniificalion, -
lr—10-208G

My txiymistion expires:

¢ Eils

o0
waatwon

2155634828 GG &2 P&EE  B2/82



VIA FAX ONLY
December 11, 2006

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE:
Service Request: 1-441288852
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH523054| N
Customer Relationship Specialist: Lita Sanchez

Dear Ms. Schmitt:

We regret that your client(s) are dissatisfied with their 2005 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of § 6,750.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

LHEVRILEY FENET S N

G AT TR AR




December 11, 2006
Page?2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LGO044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date

L AT

LHEVRILEY FENET S N

[l i




RELEASE OF CLAIM

We,_(hereinafter referred to as “Releasor(s)”), on behalf of ourselves and

our assigns, heirs and executors, in consideration of: $ 6,750.00 paid by General Motors Corporation,
hereby release and discharge General Motors Corporation, its subsidiaries, its authorized independent
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General
Motors Corporation, and their respective agents and employees from any and all claims, causes of action,
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or
use of Releasor(s) 2005 Pontiac G6 bearing Vehicle Identification Number 1G2ZH528054 I
(*Subject Vehicle™), including but not limited to any claims based on any alleged defects in the subject
vehicle. This Release of Claim shall not be construed to release any of the above named persons or
entities from any liability regarding claims of personal injury or products liability arising out of the use
or operation of the Subject Vehicle after the date of execution of this release. Notwithstanding the
above, General Motors Corporation agrees to honor the remaining term of the manufacturer’s express
limited warranty and any applicable GM Protection Plans which accompanied the sale of the subject
vehicle. If Releasor(s) have initiated any court, arbitration or other proceeding against General Motors
Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of two checks: the first, in
the amount of § 5,000.00, made payable to _the second in the amount of
$1,750.00, made payable to David J. Gorberg & Associates.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) have carefully read and understand this release. Releasor(s) agree and acknowledge that this
Release constitutes the entire agreement between Releasor(s) and General Motors Corporation, and
Releasor(s) are not relying on any representations, promises or inducements other than those stated in
this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code




STATE OF

COUNTY OF

Sworn to (or affirmed) and subscribed before me this day of ,

20 o

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0029
V6302006
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ViA FAX ONLY
Deceober 11, 2006

Tammy Schmitt, Esq.

TDiavid T Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 12107-3720

RE:
Service Request: 1-441288852
2005 Pontiac G6
Venicle Identification Number: 1 G2ZH528054/
Custoter Relationship Specialist: Lita Sanchez
Dear Ms. Schmitt:

We regret that your client(s) are dissatisfied with their 2005 and that several attempls by the dealer to
resolve the concerns have not met your client(s) expectations. General Motors takes great pride in the
service we provide to our customers, and we apologize for any inconvenience and frustration experienced
by your client(s).

Afier careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an eatly
resolution that will be equitable to your client(s) and reinforce General Motors’ comnitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opporiunity.

A cash settlement of $ 6,750.00.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, kmown or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
cirent registration (valid for af least 30 days beyond the date this letter is signed by your client) to show
proof of awnership.

Your client(s) would retain the vehicle.

I{ this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
atiached release and return them to us al the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days frem the date of this letter. Tf your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolhution of this matter.
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Please refer 1o the service request number above when contacting our Business Resource Center at 1-800-
231-12841 Monday through Friday between 5:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Mators Corporation

cc: FILE

L0044
V07022006

Attach.

Odometer

¢/ Client's Signatu Client’s Signature
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RELEASE OF CLAIM

L _(hereinafter referred to as “Releasor(s)’”), on behalf of myself'ourselves and my/our
assigns, heirs and executors, in consideration of: $3750.00 paid by General Motors Corporation, hereby
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent
dealers, any designers and suppliers of vehieles, parts and components that are distributed by General
Motors Corporation, and their respective agents and employees from any and all claims, causes of action,
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or
use of Releasor(s) 2005 bearing Vehicle Identification Number 1G2ZH52 8054 (*Subject
Vehicle™), including but not limited to any claims based on any alleged defects in the subject vehicle.
This Release of Claim shall not be construed to release any of the above named persons or entities from
any liability regarding claims of personal injury or products liability arising out of the use or operation of
the Subject Vehicle after the date of execution of this release. Notwithstanding the above, General
Motors Corporation agrees to honor the remaining term of the manufacturer’s express limited warranty
and any applicable GM Protection Plans which accompanied the sale of the subject vehicle, If
Releasor(s) has/have initiated any court, arbitration or other proceeding against General Motors
Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment deseribed above to be tendered in the form of two checks: the first, in
the amount of $4000.00, made payable to ||| | | | JEE the zccond in the amount of $1750.00, made
payable to David J. Gorberg, P.C..

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have earefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Eeleasor(s) is/are not relying on any representations, promises or inducements
other than those stated n this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I'We agree to the terms of this Release of All Claims

DATE SIGNED:
Claimant’s Signature Claimant’s Signature
Address Address
City, State, Zip Code City, State, Zip Code



STATE OF

COUNTY OF

Sworn to (or affirmed) and subscribed before me this day of ,
20 , by

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR. Produced identification

Tvpe of identification

My commission expires:

CC: File

LGo02%
V6302006
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VIAFAX ONLY
December 7, 2006

Tammy Schmudt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: _
Service Request: 1-441288852
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH528054 | N

Customer Relationship Specialist: Lita Sanchez
Dear Ms. Schrdt:

We regret that your client(s) is dissatisfied with his 2005 and that several attempts by the dealer to
resolve the concerns have not met your client(s) expectations. General Motors takes great pride in the
service we provide to our customers, and we apologize for any inconvenience and frustration experienced
by your client(s).

After careful review of this case, Division of General Motors would like to make the following voluntary
settlement offer for all defendants. This offer is being made in an effort to reach an early resolution that
will be equitable to your client(s) and reinforce General Motors” commitment to its customers. General
Motors requests yvou make this offer available to yvour client(s) at the earliest possible opportunity.

A cash settlement of $5750.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and i1s contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is aceeptable to vour client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.
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Dacember 7, 2006
Page?

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

ce: FILE

LG0044
V07022006

Attach,

Odometer
Client’s Signature Client’s Signature
Date Date
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Detroit, M1 482325170

November 1, 2006 VIA FAX ONLY

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

re: (I
Service Request: 1-441288852
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH528054 | N
Customer Relationship Specialist: Lita Sanchez

Dear Ms. Schmitt:

This is to advise that General Motors is in receipt of the above referenced case dated October 24, 2006.
This case file has been assigned to General Motors” Early Resolution program, and you will be contacted
in the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

] Copy of owner’s current title and/or registration X Finance agreement
] Other: 4 Buyer’s agreement

General Motors Corporation

¢/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, M148091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
General Motors Corporation

LHEVRILEY FENET S N
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

LHEVRILEY FENET S N
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 30, 2010

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: v. General Motors Corporation
Service Request: 1-441288852
2005 Pontiac G6
Vehicle Identification Number: 1GZZH528054_
Customer Relationship Specialist: Lita Sanchez

Dear Ms. Schmitt:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of

$ 5,000.00 made payable toF. The second is in the amount
of $ 1,750.00 made payable to David J. Gorberg & Assoclates.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0063
V6302006
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Revised 6/1/2006
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: State: Pennsylvania
Customer Name: _ Service Request: 1-441288852 GM Legal File No.: {Number}
vehicle ID No.: 1G2ZH528054| il  'n Service Date: 09/24/2004 Vehicle is: BAC Code: 119602
{New/Used}
Year, Make & Model: 2005 G6 - GT SEDAN Vehicle Purchased Used on: {n/a or

mm/dd/yy} at odometer {odometer}
Lien holder: GMAC[_] Other[_]: {Name}

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/08/06 P90385 2 35978 IN GMVIS - POWERTRAIN CONTROL MODULE ENGINE
REPROGRAMMING WITH SPS

[ ] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/06/06 78369 2 26367 Customer states steering locks up intermittently — Both lower control
arms binding. Replace both lower control arms per TSB to repair
steering.

11/08/06 P90385 * 35978 IN GMVIS - GEAR ASSEMBLY, POWER STEERING - REPLACE

X Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/06/06 78369  * 26367 Customer states water leaking into interior — Reschedule with service

07/10/06 84738 1 34080 Customer states water leaks at front visors and sunroof switch — Water

leaks from roof antenna. R&R head liner to repair, sublet to
water doctor for repair
Customer states water leaks at both front door speakers — Sublet to
water doctor to repair and reseal both front door panels
Customer states left rear door hard to open — R&R door handle and
sticker and adjust to repair left rear door operation

09/18/06 88088 1 35857 Customer states water leaking left front floor — R&R and repair sunroof
seal and head liner and clean and replace floor padding

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/07/05 P62716 1 7574 IN GMVIS - DRIVER DOOR WATER INTRUSION - REPROGRAM BODY
CONTROL MODUL

01/24/06 77892 1 26560 Customer states left front door speaker cuts out — Replace left front
door speaker
Customer states speedometer needle jumps all around — Internal failure
of cluster ASM. R&R cluster & order new cluster arm

02/06/06 78369 * 26367 Customer states speedometer jumps all around — SOP, replace cluster

ASM
Customer states left front door speaker intermittently static with bass low
— Left front speaker failure. Replace left front speaker ASM.



THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 12/12000

Does Lemon Law state nonconformity must continue to exist? y

If applicable, safety-related repairs
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 6
Total days out of service during the presumption period: 8
Total days out of service during customer’s ownership: 8

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

{TEXT}
REASON FOR REMOVAL
{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}



TEAM MANAGER APPROVING: {Name} Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.




INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

ate

me a
11/30/06

Service Request # | 71-429422572

ustomer Name

IN

1G1ZT54805F-

-Service Date

10/2/2004 Service Contract?

No

urrent Mileage

39000 Purchased New/Used?

Used

arranty Blocked?

No

randed Title?

No Mileage at Purchase

aim

Larsen Auto Center-Amery

35000

Jeff Weeks DIr Warranty Admin:

Brian
Weissenborn

ealer Phone

(715) 263-7676 Dealer Fax

(715) 268-9316

ealer BAC

193907

ealer Division and Code

13-Chev-04445

epair Order Number

220480

epair Order Close Date

11/29/06

abor Op. Code Z1242

Dollar Amt:

abor Op. Code Z1243

Dollar Amt:

UT EVERYTHING IN NET
MOUNT
abor Hours and OLH:

DO NOT PUT IN HOURS

arts and Labor Costs:

DO NOT PUT IN COSTS

et Amount:

581.29

O NOT H ROUTE THIS CLAIM

DONOT PUT IN AN AUTH CODE

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/ITRACKING FORM TO

Retain Copy with Dealer Repair Order

' Power Steering

' Inoperative

orrection:

| Repair

ustification: Defective

AR CRM

Gabriel Davila
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PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

ate

me a
11/30/06

Service Request # | 71-429422572

ustomer Name

IN

1612 T54805F N

-Service Date

10/2/2004 Service Contract?

No

urrent Mileage

39000 Purchased New/Used?

Used

arranty Blocked?

No

randed Title?

No Mileage at Purchase

aim

Larsen Auto Center-Amery

35000

Jeff Weeks DIr Warranty Admin:

Brian
Weissenborn

ealer Phone

(715) 263-7676 Dealer Fax

(715) 268-9316

ealer BAC

193907

ealer Division and Code

13-Chev-04445

epair Order Number

220480

epair Order Close Date

11/29/06

abor Op. Code Z1242

Dollar Amt:

abor Op. Code Z1243

Dollar Amt:

UT EVERYTHING IN NET
MOUNT
abor Hours and OLH:

DO NOT PUT IN HOURS

arts and Labor Costs:

DO NOT PUT IN COSTS

et Amount:

581.29

O NOT H ROUTE THIS CLAIM

DONOT PUT IN AN AUTH CODE

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/ITRACKING FORM TO

Retain Copy with Dealer Repair Order

' Power Steering

' Inoperative

orrection:

| Repair

ustification: Defective

AR CRM

Gabriel Davila




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 30, 2010

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: v. General Motors Corporation
Service Request: 71-429745491
2005 Chevrolet Malibu MAXX
Vehicle Identification Number: 1612762855 ||l
Customer Relationship Specialist: Maggie Davis

Dear Mr. Silverman:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3,000.00 made payable to || il The second is in the amount of $1,900.00 made payable to

Kimmel & Silverman PC.

A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter will be sent directly to
Susan Murray after processing.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0008
V10192006


arlene.thomas-randol
New Stamp


To: SpilecAmM@GMExpert.com
cc:

Subject: Susan Murray 71-429745491

This is to confirm that the above referenced matter has settled (acceptance attached), terms as
follows:

$3,000 to the customer

CSL "Steering" 5/60

$1,900 to the firm, Kimmel & Silverman

Please link to file and arrange for drafting of the release.

Thank you,



RELEASE OF CLAIM

I,“ (hereinafter referred to as“Releasor(s)”), on behalf of myself/ourselves and my/our
assigns, heirs and executors, in consideration of: $4,900.00 and a 60 month/ 60,000 mile (whichever

comes first) Steering Component Letter, from the warranty start date and original in-service miles paid
by General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all claims, causes of action, demands, damages, and claims for attorney’ s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu MAXX
bearing Vehicle Identification Number 1G1ZT62855 (“Subject Vehicle”), including but not
limited to any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not
be construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
date of execution of thisrelease. Notwithstanding the above, General Motors Corporation agrees to
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle. If Releasor(s) has/have initiated any
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of two checks: thefirst, in
the amount of $3,000.00, made payable to Susan Murray; the second in the amount of $1,900.00, made
payable to Kimmel & Silverman, P.C.

The subject vehicle’'smileageis on the date of the signing of thisrelease.

Releasor(s) has/have carefully read and understand(s) thisrelease. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature Claimant’s Signature

Address Address

City, State, Zip Code City, State, Zip Code



STATE OF

COUNTY OF

Sworn to ior affirmed) and subscribed before me this day of ,
20 , by

Signature of Notary Public

Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification

Type of identification

My commission expires:

CC: File

LG0029
V6302006



Revised 6/1/2006
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Maggie Davis State: PA
Customer Name: _ Service Request: 1-429745491 GM Legal File No.:
vehicle 1D No.: 161zT62855F ]l 10 Service Date: 08/06/2004 Vehicle is: Used BAC Code: 188062
Year, Make & Model: 2005 Chevrolet Malibu Maxx Vehicle Purchased Used on: 03/04/06 at

odometer 24,480
Lien holder: Dealer states no contract. Non-GMAC

VEHICLE REPAIR HISTORY

X Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

05/23/06 180960 1 27929 C/S turns easy extra easy to left, stiff to right
Repair: recalibrated torque sensor

08/25/06 189556 1 31086 C/S power steering message coming across radio display
Repair: properly seated connector and engaged connector lock
recalibrated sensor
WIRING AND/OR CONNECTOR - STEERING/SUSPENSION/RIDE
CONTROL

11/11/06 196528 2 34869 C/S that steering making noise with hard turns to the right and to
the left
Repair: replaced steering rack and set front toe
GEAR ASSEMBLY, POWER STEERING - REPLACE

Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/07/06 193480 1 32661 C/S light bulb above license plate is out
Repair: replace light bulb

Suspension

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/28/06 192625 1 32342 C/S had elsewhere, said right front ball joint failed state

inspection

Repair: replaced lower control arm/ball joint assembly replaced
outer tie rod end on right hand side

ARM ASSEMBLY, FRONT CONTROL - LOWER - RIGHT —REPLACE
TIE ROD END AND/OR ADJUSTER SLEEVE - RIGHT - REPLACE



THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 3

Time period 12 Months / 12,000 Miles

Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs N/A
Safety-related time period N/A

Number of repair attempts in the presumption period: 0
Total days out of service during the presumption period: 0
Total days out of service during customer’s ownership: 6

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: purchase used.
Date & Offer/Result:

Concern: Previous SR# 1-413845407
Date & Offer/Result:

Concern: CRM unsure if financed or not but GMAC states they are not lien holder.
Date & Offer/Result:



RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or

cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

REASON FOR REMOVAL

OFFER TO CUST: $
ATTORNEY FEES: $

OR INCLUSIVE OFFER: $

CRM FINAL OFFER: DATE:
PLAINTIFF'S FINAL DATE:
DEMAND:

AMOUNT TO CUST: $

ATTORNEY FEES: $

TEAM MANAGER APPROVING: Date:

OR INCLUSIVE OFFER: $




COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.
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WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
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PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

November 30, 2010
VIA EMAIL ONLY

gmerinfo@gmexpert.com

General Motors Corporation - PA, DE, OH
c/o MSX International/ BRC Legal

MC 336-105-000

Warren, M1 48091

Re: ” v. General Motors Corporation
Vehicle: 2005 Chevrolet Malibu-Maxx

Date of Purchase: 03/01/2006
Place of Purchase: Nationwide Auto Sales
VIN: 1G1ZT62855F

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman
RMS\ TL
CC.


http://www.lemonlaw.com/�

November 30, 2010

Service Request: 71-479846820
Customer Relationship Specialist: Maggie Davis

Chevrolet is pleased to provide service coveraie for the Steering on your 2005 Chevrolet Malibu MAXX,

Vehicle Identification Number 1G1ZT62855 This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until August 6, 2009, or
60,000 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials
or workmanship occurring during the coverage period specified above. The following item(s) are
covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.
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General Motors Corporation - PA, DE, OH
c/o MSX International/ BRC Legal

MC 336-105-000

Warren, M1 48091

Re: ” v. General Motors Corporation
Vehicle: 2005 Chevrolet Malibu-Maxx

Date of Purchase: 03/01/2006
Place of Purchase: Nationwide Auto Sales

VIN: 1G12T62855F-

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices
Act, and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and
direct any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very truly yours,

Robert M. Silverman
RMS\ TL
CC.


http://www.lemonlaw.com/�

November 30, 2010

Robert Silverman, Esq.
Kimmel & Silverman, PC
30 E Butler Ave

Ambler, PA 19002-4514

RE: v. General Motors Corporation
Service Request: 71-429745491
2005 Chevrolet Malibu MAXX
Vehicle Identification Number: 1G1ZT62855F I N
Customer Relationship Specialist: Maggie Davis

Dear Mr. Silverman:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3,000.00 made payable to || il The second is in the amount of $1,900.00 made payable to

Kimmel & Silverman PC.

A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter will be sent directly to
after processing.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0008
V10192006



| North American Operations

General Motors Corporation
Disbursements (2613{J

PO Box 62530

Phoenix, AZ 85082-2530

North” Amencan.Operauon
General Motors Corpora
Dtsburse ent

! .
| The Chass Manhattan Bank, N.A.
‘ Syracuse, New York

|

AUDIT
| I |
|
e e e e e e e e e e e e e et e e et e e e e e ———]
[' North American Operatlons DETACH BEFORE DEPOSITING CHECK |
VENDOR General Motors Corporation
DUNS NO. gy ggo000197 ! Disbursements (2613 CHECK NO. _
PO Box 62530 PAYMENT
venoor nave [ Phoenix, AZ 85082-2530 DATE 82/09/07
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION o y 4
o : 00.0000 ’ 3,000.00 3,000.00
| 1612T62855F
. |
t
1}
!
p
;
|
| f
|
I ‘
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
\
F TOTAL 3,000.00 .00 3,000.00
s
&



arlene.thomas-randol
New Stamp


i i 50-937
North American Operations weee N o. N 5V

General Motors Corporation

Disbursements (2613

PO Box 62530 A
AZ 85082-2530
e N

Phoenix,
I &

N - ! ﬁé}‘ai ion,
General’ Motors:Corporatlion
Disbursement Accounti &+

’ The Chase Manhatian Bank, N.A,
Syracuze, New York

| . —_aupm ,
| _
: North American Operations DETACH BEFORE DEPGSITING CHECK -
. VENDOR A General Motors Corporation CHECK NO I
{DUNSNO..  gg 000000198 Disbursements (2613r )
; PO Box 62530 PAYMENT
tVENDOR NAME  KIMMEL & SILVERMAN PC Phoenix, AZ 85082-2530 DATE 02/09/07
' REGISTER NO. INVQICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
f DESCRIPTION . - - L i .
v o 02/08/07: L= VML-7XO0S8A 00.0000 1,900.00 1,900.00
. 1G1ZT62855 142974 7XDS6A
i
|
t
I
{
k
i
!
]
.
b
[ i
r
|
| -
|
)
} |
ACCEPTJANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR )
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 w3 |
y |
! : TOTAL 1,900.00 .00 ~1,900.00
Py :
| # ' I
|
\
ot
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NEW JERSEY OFFICE, Exseutive Quarers, 1930 E. Marhon Fike, Suite T11, Cherry Hill, NJ 08003, F (356) 429-8334. F (B56) 216-7344
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FLEASE REMIT ALL CORRESFONDENCE () THE AMBI.ER QFFICE

December 27, 2006
VIA TELEFAX ONLY (248-267-4501)

Gregory Garguilo, Esquire
BRC Legal Case Manager
GM Business Resource Center

RE v. GM

Dear Mr. Garguilo:

Tt was a pleasure speaking with you. Please be advised that our client
hereby accepts GM’s most gracious offer to settle her claims against GM for $3,000.00,

plus a 5/60 component part warranty on the Steering. This will further confirm that we

g ool o0z

JACQUELINE & 1n:pmrrr™”
ROBERT A. RAPKIN
HY DAVID 'RUHENSTEI.'N"":
VIVIAN DENZ PE]K.I'N'.

AMY D. COX

LOWS pom, IR

SHANNOMN M, RY AN
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THOMAS F, HURHE"

BARRY R WINDERMAN
JACQUELINE ERADFQRD FORR(
MELIS3A K FlaLA™

IRA F. SMADES'

DAVID L. LIERERMAN """
ANOELA K. TROCC 0L

PRED DAVIE™

have separately settled my firm’s bill of attomey fees and costs for the sum of $1,900.00.

The current mileage is about 35,000 and attached is a copy of the Registration, I will
have David Kelly of my office telephone you tomorrow to touch base on consummating
the settlement. Once again, thank you for all of your help in getting this matter

expeditiously resolved and I look forward to discussing more cases with you as soon as
you are ready.

Very truly yours,

obert M. Silverman
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The current mileage is about 35,000 and attached is a copy of the Registration, I will
have David Kelly of my office telephone you tomorrow to touch base on consummating
the settlement. Once again, thank you for all of your help in getting this matter

expeditiously resolved and I look forward to discussing more cases with you as soon as
you are ready.

Very truly yours,

obert M. Silverman



ndica of tha provisions of Saction 3709 of the Vahide

tt{uﬁ:fachw«hdgaltisdafmallhwamm

1
m.
W
H
+
v,

—

1
TION GARD

"o .—.-aﬁ;r-

COMMONWEAL TH OF PENNSYLVANIA REG

BENTON PA

ez Tl

Zanszon @ b H34E « HYWHIATIS ® TIHNIY wed 0G:9L 9002S) 2L EL



HOWV-27-2086 12:682 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3 TO: 18662661732 P:1-18

INDEPENDENCE CHEVROLET - CADILLAC, INC.
420 CENTRAL RD
BLOOMSBURG, PA 17815
PHONE: 570-784-2720
FAX: 570-387-0673
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RE: YOLUR REFERENCE NUMBER:
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HOWV-27-20686 12: 683 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

TO: 18662661782 P:2-18
GM Vehicle Inquiry System - Summary 5 4wk
GM Vehicle Inquiry System
Summary
Home - Summary. - Claim History. - Vehicle Build - Vehicle Component. - Delivery Information. -
T T Dealer Tnformation, - Service Contract - Warranty Rlock. - Branded Title
Help
VIN : 161z7162855F NGB
VEHICLE INFORMATION
Merchandising 005 MALIBU 1§ MAXX | varranty Start { og/06/2004
Model : 1ZT68 -2005 MALIBU LS MAXX Date :
Type:
Delivering Dealer : | JAMES WOOD MOTORS/HERTZ ) 13-
CORPORATION Selling Source: | CHEVROLET
14501 HERTZ QUAIL SPRINGS .
PEKWY Site Code : 07491
OKLAHOMA CITY , 0K 73134~ _ )
2628 Business Associate | )54,
Code :
Service ™o | Branded Title: | No | Warranty Block : | No | PDI Status : Paid
Contract :
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vchicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
N Effective | Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 08/06/2004 10 miles | 08/06/2007 | 36010 miles
72/100000 SHEET METAL COVERAGE . .
RUST THROUGH 0R/06/2004 10 miles | 08/06/2010 | 100010 miles
96/30000 FEDERAL EMISSION . :
CATALYTIC CONV. AND PCM 08/06/2004 10 miles | 08/06/2012 | 80010 miles




HOWV-27-20686 12: 683 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

TO: 128662651732 P:3-12
GM Vehicle Inguiry System - Summary ' ) UE o Ua -
36/36000 FEDERAL EMISSION | og/06/2004 | 10 miles | 08/06/2007 | 36010 miles
CLAIM HISTORY
RO . Odometer
R.O Date | aimber Type Labor Operation Reading
£3530 - ARM ASSEMBLY, FRONT CONTROL - 32342
09/28/2006 | 192625 | # |} oWER - RIGHT - REPLACE miles
£8060 - TIE ROD END AND/OR ADJUSTER SLEEVE | 32342
0912812006 | 192625 | # | “R1G1iT - REPLACE s
| N6628 - WIRING AND/OR CONNECTOR - 11086
08/25/2006 | 189556 | # | gTERERING/SUSPENSION/RIDE CONTROL miles
05723/2006 | 180960 | # |79995 - CUSTOMER CONCERN NOT DUPLICATED 27;%13
57680 - COLUMN ASSEMBLY, STEERING - 27656
051712006 | 054696 | # | pEpAcE o,
05172006 | 054696 | # |Z7901 - 1-DAY COURTESY TRANSPORTATION 27;‘;’1‘1 .
| N6628 - WIRING AND/OR CONNECTOR - 27621
05/16/2006 | 054625 | # | QTEERING/SUSPENSION/RIDE CONTROL miles
4683 - CARPET, REAR COMPARTMENT FLOOR 24951
09/29/2005 | 046813 | # ) pANEL - REAR - R&R OR REPLA miles
R4490 - TRANSMITTER, REMOTE DOOR/REAR 4249
09/16/2005 | 046356 | # | COMPARTMENT LOCK - REPLACE milcs
o ao0s| 313052 | # | 72083 - ROADSIDE SERVICE (BATTERY/TUMP 5503
START) , miles
08052004 | A26596 | 1 | Z7000 - PRE-DELIVERY INSPECTION - BASETIME | 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved.

11/14/2006



I

RECOMMENDED SERVICES

HOWV-27-20686 12: 683 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

N OPERATION |  OFERATION DESCRIPTION ToTaL | ' OPERATION
010VZ07 LLUBE, OIL, & FILTER

TO: 18662661752 P:4-18
18096V

—
420 Central Road  Bloomsburg, PA. 17815 o
(570) 784-2720 » Fax (570) 387-0673 %
www.independencechevroletcadillac.com g

QPERATION DESCRIFTION mMomi | TOTAL

SERVICE HISTORY

| REPAIR ORUER MI.EAGE | ADVISOR

OPERATION DESCRIPTION

STATE REGH BDAS

Teyreetds and Begsahls TAANTROSE COMSSMAN 406

| TURNS EASY EXTRA EASY TO LEET, STIFFTO RIGHT. " A
| HAD PREVIOUS WORK DONE AT‘POLLUGK SEE ATTAC:HED PAPERS

T [ TRGOUGTION DRIL. | Aroor ro, 1 [ HLEHAR G, BEELENE
Tons N e ST - 180960
A [ ‘ T_)l';l_]\?F_HH_JATlE.J | IR MILLD , | RELLING BRALER Mo | 11, O, DAE
vien, s R L e w0 | 0523006
we o . - ESPRATION BT thIHA'iTIDN'MI:_EtH | as
cHARGE O Seen -_',GONHAUNO ':-X ‘ AU ‘;-i
E:ECK = S ‘rmmH I;LE/I 1. N MILEAGIJ i - ADVLEDH Nr_) AIJVI..-):.JH. N ‘, I .
i 1 R Lo 77/ R W 29 11,200 7MATTHEW PATTL .
e y[oEen 932 a0y WARRANTIES ON THE PRODUGTS SOLD HERESY ARE
N N S = — 7 YHOSE MADE BY THE MANUFAGTURER. THE SELLER HERE-
Svea 024,,5'4'6‘ "05/23/06 BY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
Appgmm T T P ET EXPRESS OR [MPLIED, INCLUDING ANY IMPLIER WARRANTY
Tiwn | ‘ . 65, OR MERCHANTABILITY ©Ff FITNESS FQOR A PARTICULAR
Mo - RN PLIBFOSE, AND NETTHER ASSUMES NOR ALTHORIZES ANY
0 GTHER PERASON TO ASSUME FOR [T ANY LIABILITY IN CON-
R 030z - - STEERING' SYSTEM‘ :".‘ -] NECTION WITH THE SALE OF SAID PRODUCTS,

R PRE-WSFEGTION Ei|IMATR | ADDITICNAL WORK CAlLLED 2Y

PARTH, MATEAIAL & LABOR 0 SHONE
] EidaL IN PERSON O
N DATT: TiNE| oKD Bv
i A
| "
8 .

11 HEREBRY AUTHORIZE THE REPATR. WORK HEREMN SET
|¥ORTH TO AE DONE ALONG WITH THE WECESSARY

"I VATERIAL AND AGREE THAT YOU ARE NOT RESPONSI-

BLE FOR LOSE OR DAMAGE TO VEHICLE OR ARTICLES

.. |LEFT TN VEHICLE IN CASE OF FIRE, THEFT OR ANY
-"'| OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY

DELAYS CALISED BY TINAVAILABILITY OF PARTS OR
DELAYS TN PARTS SHIPMENTS BY THE SUPPLIER OR

" |TRANSPORTER. 1 HEREBY GRANT YOU AND/OR YOUR
|EMPLOYEES PERMISSION TO OPERATE THE VEHICLE

HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSE-

- | WHERE FOR THE PURIMDSE QF TESTING AND/OR, INSPEC-

‘."j. TION, AN EXPRESS MECHANIC'S LIEN 18 HEREBY

ACKNOWLEDGED ON ABOVE VEHICLE TQ SECURE THE
AMOUNT OF REPATRS THERETO. DEALER NOT RESPON-
SRBLE FOR DAMAGE FROM FREEZING DUE TO LACK OF

" | ANTI-FREEZE.

ALL PARTS ARE NEW LUNLESS
OTHERWISE INDICATED.

REPILACED PARTS WILL RE DISCARDED
UNLESS SPECIFIED.

SAVE REPLACED PARTS
YES [INO [ INITIALS

PACE T OF1 CUSTOMER COPY

=31 0%

. 180960
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HOW-27-20686 12: 84 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3 TO: 18662661732

P:5-18
2101 Columbla Bivel,, Ris 13
Bloameburg, PA 17815
G70-784.1414 = 800-824-1214
PE"B www‘lndnpnndanuoford.coen:\?ENDE”
WE @E”Q:- N o Hee
EONTDA TOYOTA
42(:; c_i%')“;%! 4R2078. 2d 0‘ B;OOH(']SS? g)r%‘ang 877 38 15 3089 Columbla Blvd,, Rta 11 24 Alrport H;:)A.ad
5 - * Fax - Bloamsburg, PA 17815 Hazlntan, PA 18202
' . -387 » B00-310-8082 70-A53-4141 =« 800-6A0-0833
www.independencechevroleteadilac.com e isnarmondaotm ___ umiwndopemdancoioyots com
T TOTER NG, path i RGO YOG TR TRUTICE HO.
100540 MATTHEW PATTI 112007 03/24/06 CVCS180960

TAOOITATE TICTERSE N " rm.mw; COTOR AT T,

65.0 27,929 WHITE/
TTEA 7 FIRRF: § MOOEL OREOVERY RATE DLLITrHY WICED
05 /CHEVROLET/MALTRU MAXX
BENTON, PA g 4 / i i 1R R FROTIICTTON R T

161zT62855F

TR A% NEn H.Eilgl\yzz 3/06
[T mo: 27933

TAEOR & PARTS- - - -
L UGV T S TEER NGBS TR T T HOMRA S T, g0 TR

TURNS EASY EXTRA EASY TO LEFT, STIFF TO RIGHT.

HAD PREVIOUS WORK DOEN AT POLLOCK CHEVROLET

TNTERMITTENT FAILURE.

CLEARED CODE AND RECALIBRATED TORQUE SENSOR. STEERS OK NOW.

ROAD TESTED TO VERIFY STEERING £EFFORT IN BOTH DIRECTIONS.

SEEMS OK NOW.

JOB # 1 TOTAL LABOR & PARTS 0.00
nnmg,”,p-".”,”-“."Z”H".“ZL.”.“IIH”.“:I,”.“Z ........... P
FEASSS5EHEEEEPEE5555500055555555585550F5H458805855558555553 TOTAL LABOR.... 0.00
5 PAYMENT METHOD $ TOTAL PARTS.... 0.00
% $ TOTAL SUBLET... 0.00
$ [ JCASH [ JCHARGE [ 1 /C/CARD [ ] CHECKH........ % TOTAL G.0.G. ... 0.90
5 $ TOTAL MISC CHG. 0.00 ‘
$ AUTHE . .ovvnnnnns DATE: ....fuuuiduves $ TOTAL MISC DISC 0.00 K !

3 TOTAL TAX...... 0.00 !
SEEEESEEEEEETETATRISIEEEREESTRESISEFSHHRSSRESEANRINNNNNNSE o eE e BOG G
T sk ARk ke deedededoh ke ek e TOTAL INVOICE 3 0.00 lff‘i‘

* CUSTOMER CONTACTED BY ....... * e e
* TIME,,.... SPOKE TO ,...... . * ' : D
* Individual Repairs ExE'im‘_nad N * N
B T **‘*-:H\-*:Het**t******{-**ﬂ*******#ﬂtﬂ - i .
THANK YU FOR YOUR BUSINESS P ‘ | S
ST ‘ Ww—:--‘u e o i, o . T Com
S I“ R . e
CUSTOMER SIGNATURE ~. - = 7
PR T L T e s ’ D UPLICA T E INY Q ]' C E edededcideriodsededoiok bk ks kokeodek kR &

Heprisdbs sl Tepuokts EFANIVE CSEESTH O [4TE)

PAGE 1 OF 1

CLSTOMER COFY [ END OF INVOICE ] 11:1fam




HOW-27-20686 12: 84 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

TO: 18662661782 P:7-18
END '
“EP E”c 490 Gentral Road » Bloomsburg, PA. 17815 =
N\ ‘ 6 (570) 784-2720 » Fax (570) 387-0673 o
m@ u& w-- , www.independencechevroletcadillac.com ]
e IR SRRl TOTAL |  DPERATION |  OPERATION DESCRIPTION | momi | TOTAL

OPERATION |  ©PERATION DESCRIPTION
LURE, O1L, & FILTER

| sac/mi |

01CVZIE 2WHEEL ALIGNMENT

01CYZ07

SERVICE HISTORY

REFAIR OROER |  MILEAGE

180960

05/23/06

SALESPERSON NO. 5 E R v I C E . ESbTATE REG#E_BM __
VEHIGLL: |4 MO~ ) YFAH!M!\KI JMODEL B .-F'H LUETICN LATE | ST0GK ND‘. "] HICENST N2 | 3. 0. N,
TERME 1@1&T62355F_ D.;/CHEVRDLET{MALIBU ma L L . 89556
eAcH (D e — " s mﬁhm = JHV.UF.‘,DNTH,\U BRITVERY BATE TIEITVERY MILER, | BL-NE DEALRR NO.) He @ r-\rf\TE
LT -] 1 :-0- o ‘ ‘ - ‘ IQBR-"IDG
::;FIEEE | R ST GRNTRAGT MO, = TTRTTETON, DATT | RRFHATION MILES | TAG MO,
sree O | RENTON, PA L WH‘TE/ ) ‘
own . T N 'runuu WHWE mmcumn RE ] TRAMS MILLNJF T ADVILECT NG, ATVIZOR
ue o : ‘ R R 774 ! S ] 31,086 1 12007 MA’I’THEW PATTI
R i S R | reukar e '5 Yo W ANY WARRANTIES 0N THE PRODUGTS S0LD HEREBY ARE
s BooGVED | DAETIME PROMIGED . o THOSE MADE BY THE MANUFACTURER. THIE SELLER HERE-
g;ﬁ,ﬂ 08:39am!08/25/06 07 GOpm BY EXPAESSLY DISCLAIMSE ALL WAARANTIES, EITHER
nvmlm'ruENr . T LABOR AATE ‘ EXPHESS OF IMPLIED, INCLUDING ANY IMPLIED WARRANTY
' ‘ o 65 UD | os MERCHANTABILITY OF FITNESS FOR A PARTICULAR
' ) PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY

OTHER PERSON TO ASSUME FOR (T ANY LIABILITY IN CON-

Wt oz ' "STEERING SYSTEM I | MECTION WITH THE SALE OF SAID PRODUCTS.
POWER STEERING MEESAGE COMING ACROSS RADID DlSPLAY ‘ [PRENFPECTION TRTMaTE [ ADRTGNAL WOTK | SALIREY |
b PMAL N PEASON T
RATE EME QKD BY

$ — o

ﬂﬂ.“-”(f Cp o M Q’g.»:;L Sévwm_ . I EREBY AUTHORIZE THE REPAIR WORY HEREIN SET

FORTH TO RE DOME ALONG WITH THE NECBASARY
MATERJAL AND AGREE THAT YOU ARE NOT RESPONSI-

NC] 55 “ A 9‘,9’ BLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES
N g fail ‘ LEFT IN VEHICLE IN CASE OF FIRE, THRFT OR ANY
oM Gypere UpatollY Guyerd | OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY

DELAYS CAUSED BY UNAVAILABILITY OF PARTZE OR
DELAYS IN PARTS SHIPMENTS BY THC SUFPLIER OR
TRANSPORTER. I HEREBY GRANT YOU ANDV/OR YOUR
EMPLOYEES PERMISSION TO OPERATE THE VEHICLE
HEREM:DESCRIRED ON STREETS, HIGHWAYS OR ELSE-
WHERE FOR THE PURPOSE OF TESTING AND/OR INSPEC-
‘ TION, AN EXPRESS MECHANIC'S LIEN 18 HERERY
R O }ﬁ‘ ?é & ACKENOWLEDGED ON ARQVE VEHICLE TO SECURE THE

. AMOUNT OF REPAIRS THERETO. DEALLR NOT RESPFON-

3IBLE FOR DAMAGE FROM FREEZING DUE TO LACK OF
ANTI-FREEZE.

4 ;947

CUSTOMER'S SIANATIIAD
/ ALL PARTS ARE NEW UN[ESS
QTHERWISE INDICATED.

9*7—47 REPLACED PARTS WILL BE DISCARDED
) . | . S . UNLESS SPECIFIED.

BANTACEE COSSEXE O (0505

oty end Reroalis

. R o ' SAVE REPLACED PARTS
?’2?56 A YES [ NO |:l|3 ; [ImAtE |
PAGE T OF 1 CUSTOMER COPY ! ’ 89556

g 2y HFCh — — 547
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HOW-27-208E 12: 8%  FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

ENDE

(=)

QQEP
N el

420 Central Road * Bioomsburg, PA. 17815
(570) 784-2720 ¢ Fax {570) 387-0673
www.independencechevroletcadiliac.com

TO: 18662661722 P:a-18

© 3

3101 Calumbla Bivd., Fir 11 ﬂ

Blaamshurg, PA 17815 0

E70-784-1414 = B800-324-1214 o

?END www.\ndnpandanceford.ccenPE“nE g-'.
HONDA TOYOTA

94 Airport Road
Hazlaten, PA 18202
570-453-4141 » 500-688-833
www.Indepondencatoyota.com

3089 Columbiz Blvd,, Rte 11
Blanmsburg, PA 17815
570-387-5050 « AQQ-310-8062
www.Independoncshonda.com

ADVTSLA T

TAS NO. THVOICE TiATL VOICE M.

\ RO DATE . 0 WIN
1189656 - 08/26/2005. Jeizrezgssri 2 15404

customer tve: F1r¢T: [ MIDD
LAST:% PHONE;WORK:LE

liN JgB CT CC PC  PART-NO, TOT-PTS

1 W&
LN-TQT: 72.17 TECH S5N:
COMMENTS: CUST STATES POWER STI
EFRING SENSOR CONNECTOR C3 AT MODULE TMPROFERLY SEATED
IRCUITS FOR STEERING
SO0R CLEAR CODE

TH CODE

R,

Kkdrkdeinkddbk kA AR R R R R R AT DUPLICA TE INVOIGE

Ery=alds and Beyaokla ERSHEENE GOGSEIA O (I5TE]

PAGE 1 OF 1 ACCOUNTING COPY-W [

3108

FC  LABOP LHRS OMRS NET-AMT. LAB-TOT.
NG628 22

TS TR W, 100 5 40 MATTHEW PATTT 112007 28/06 CVvws1R9556
LA mI =) R | % w2 = R O ) LI [Mans I ETOLK RO
5543 T 31,086 WHITE/
TEAT T TAARE T WDLE TFLIVERY DATL TELVERY MITS
VROLET/MALIBU MAXX
ENTON, PA me‘glﬁg ROLFT/ .18 —a BULT EALER R, PROGC TION ORTT:
1G1LZT62855F
T b . AN A .G DATE:
" 08/25/06
Mo: 31087
ST WRGVE T STEERING SYSTER T AOORSS AT TECHCST D = o = R 2]
POWER STEERING MESSAGE COMING ACROSS RADIO DISPLAY
FOUND CODE C0460-STEERING WHEEL POSITION SENSOR. CHECKED AS
PER 51 - FOUND CONWECTOR C2 AT MODULE IMPROPERLY SEATER.
THIS CONNECTOR CONTAINS STEERING WHEEL POSITION SENSOR CRKTS
PROPERLY SEATED CONNECTOR AND ENGAGED CONNECTOR LOCK.
RECALIBRATED SENSOR. CLEARED CODES.
JOB # 1 TOTAL LABOR & PARTS 22.17
....................................................... T e
R/0 TOTALS 22.17
WARRANTY CILATM DETATL TOTALS - - -« - msnnmsmmsssannnrsasasssnnnssanmrasss sasnmnoosssnnn o tsnnns
CLAIME. ........ TOTAL. ...
189556 22,1
CLATH TOTALS 22,17 o
:r'."r “-: i
[
APPROVED BY SIGNATURE I Vi o L
OCS AUDIT SLIP-rmrmmrrc-ssmsssnmmros-ansss S
DCS.DATA FILE: GMEMWF, 034 o ]
08/28/2006 . WARRANTY - NEW CLAIM S \ .
m403d IR n ﬁpl_‘ T Fy . v
RO-NOMBER | RO ! ngw DEALER OUDHETER &

M

AUTH. AUTHOR.:

Al :
ERING MESSAGE ACROSS RADIO DISPLAY...CODE CO460 ST

THIS CONNECTOR CONTAINS ©

SEATED CONNECTOR AND ENGAGED CONNECTOR LOCK RECALIBRATE SEN

0. TOTAL: 22.17

END OF INVQICE ]12:24pm




HOW-27-2086 12: 86 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3 TO: 18662661732 P:18-18

P EN D E 192625
/ “E ” 420 Central Road « Bloomsburg, PA. 17815
A € (570) 784-2720 » Fax (570) 367-0673
E@ T':ﬁwf \ WWW. mdependancechevroletcadlllac com
Z—Zm -

| womn |

GZ9¢sl

RECOMMENDED SERVICES
" QOPERATION |  OPERATION DESCRIPTION

Q1CvVZov7 1.UBE, OIL, & FIL.TER

| womm | toTaL

DPERATION | QPERATION DESCAIPTION
2WHEEL ALIGMMENT

TOTAL |
26.05] - 01CVZ16

SERVICE HISTORY

DATE |  REPAIR ORODER |  MILEAGE | ADVISOR | TECHNIGIAN | TYPE |  ©OPERATION OPERATION DESCRIPTION
= o . ] 2 10323 W D%CVZ STEERING SYSTEM .
08/23/08 . ‘ggagg i 3783 0oL i3S v | 03evZH STEERING SYSTEM. - .

‘ :.:.0;:,"5‘,"2 /Dﬁ

B ....- i ,,.:-«—.-.-—‘-.-.

' | e A oA o EtT
SALESPERSON NO. STATE REG# BD43
VR, |0, M. A e VAR ERIGONEE, o ag v TS ‘rnnuut.ﬁﬂN nATr_ ‘uTQGK MO | HORHE Mo v [RGNa
TEAME g : oy TRy S R T 192625
vl T BELVITY MILER | B NG DEALLR NO.| R. 0. DAL 1
::g\ E ‘ N A I T | : -09/2 806!
gHaras T o . ' 0L, ‘Ii:fFl‘FlATlﬂN LﬂTﬁ‘TﬁEIHM'IQN MT':EE' m:; hE, ‘:‘;“;'
pHECK O ' [ W]—“TE! o N RS Y I
e LR L - TORUD |G, MEAGE I\I.Nl“'l;\l'l ND | ARViA0R
" e T R o8 4 C CVZZ.-‘.‘,-‘:-‘ ‘--‘3= A0 323420 110441 LADD ‘
SARET o M"‘;"%’A:';‘Fgg ANY WARRANTIES ON THE PRODUCTS SOLD HERERY ARE
TIE FEGLVLLY | DATEL MEPROMISED . ;..-n} * THOSE MADE BY THE MANUFACTURER. THE SELLER MERE-
Dves ‘ ‘ cely DISCLAIMS ALL WARRANTIES, EITHER
Y} /‘2ng6 07 Dbpm N &}FM BY -EXPRESSL 2,
PrITeTIavEld DA TLA = EYPRESS OF IMPLIED, INCLUDING ANY IMPIIED WARRANTY
Wwa | e I OR MERCHANTARILITY OF FITNESS FOR A PARTICULAR
- PURPOSE, AND NEMTHER ASBUMES NOR AUTHORIZES ANY

_ _ OTHER FERSON TO ASSUME FOR [T ANY LIABILITY i CON-
W * o3tvEon . INSPECT STEERING: . L ey - - | NEGTION WITH THE SALE OF SAID PRODUCTS.

X | HAD ELSI:WHERE SAID HF BALLJOINT FAILED STATE I'NEFEC"T IDN:‘ T [PRERTECTON ESTMAT |ADITIONAL WaRk s
e o . f PHB, IN PRREQM
: S R T SO PIL D RE DATR TIME| QT3 Y
. weo : .'\M
B 18 P

.. |1 MEREBY AUTHORIZE THE REFAIR WORK HEREIN SET
;" |FORTH TO BE DONE ALONG WITH THE NFC‘ESSARY

D 07 BLE FOR LOSS OR DAMAGE TO VEHICLE OR ARTICLES
% I SR TR DRI RPUENY e sty oo |LEFT TN VEMIGLE IN CASE OF FIRE, THEFT OR ANY

* |OTHER CAUSE BEYONT YOUR CONTROL OR FOR ANY
| DELAYS CAUSED BY UNAVAJLABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR

3) Fm RPN

. | f.. it 5"15 L " I TRANSPORTER. 1 HEREEY GRANT YOU ANDYVOR YOUR
- ' o EMPLOYEES PERMISSION T OPERATE THE VEHICLE
N 'j?_;)_"l 10171 L ﬂﬂm < 50 HEREIN DESCRIBED ON STREETS, HIGHWAYS OR BLSE-
U W /3 A .| WHERE FOR THE PURPOSE OF TESTING AND/OR TNSPEC-
p “{TION. AN EXPRESS MECHANIC'S LIEN 18 HERERY

R ] ACENOWLEDGED ON ABOVE VEHIGLE TO SECURE THE
7-2‘6 270 %"? Koo E’“’ 5 / C‘, ﬁﬁj ‘? Ug £ J060 ¥ . |AMOUNT OF REPAIRS THERETO, DEALER NOT RESPON-
ReH Tie, P iy 7.0 ! | STBLE FOR DAMAGE FROM FREEZING DUE TO LACK OF

CC58353 0 [‘D.ttﬂ?

| m} o ' SR cu S 3 =

iy D«" o ‘f 7“ RO M ALL PARTS ARE NEW UNLESS

| : K ;d;g B f ,ﬂ .” ST N RN S OTHERWISE INDICATED,

; ] REPLAGED PARTS WILL BE DISCARDER

| % , 9’4‘?If‘r . 9 P S e UNLESS SPECIFIED,

: E | : 373*’ e SAVE REPLACED PARTS

B | YESCINO O WAL
PAGE 1 OF 1 \ CUSTOMER COPY L . 92625
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HOW-27-2086 12: 86 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

Name
Address

Telsaphone
Vehlcle (VIN)
Liconse
Tachnlclan
Mlieage
Time Printed

INDEPENDENGE

CHEVROLET CADILLAC

420 CENTRAL ROAD

BLOOMSBURG PA 17815

10/7/06 11:32 AM

570-784-2720

Chevrolet : Mallbu © 2005-08

TO: 18662661732

P:i2-18

Tine Ao sdveed

LUTTAT e

Front ; Laft Front: Right
Actual Bofore Spacified Range | _Actual Before Specified Range
- 4.8 .1° Gambar 1.2 1.2" b4°
' 22" 3.8° Caster 22°3,8°
ol 0.00° 0.20° Too o, 0.00° 0.20°
SAl |
Insluded Angle
L Turning Angle Diff. ]
Front
Astual Before Spacifiad Range _\
Gross Camber S ~1,2° 0.4°
Cross Caster «.8°0.8"
Cross SAl
Total Toe i 0.00° 0.40°
Crosa Turn Diff.
Rear : Left Rear : Right
Actual Bafore Specified Range Actunl Refore Apecifind Range
Hrdy -1.3° 0.3° Camber «1.3° 0.3* ]
L. 0.02° 0.00° 0.20" Toe T 0.00° 0.20"
Rear
Actual Befora Spealfiad Range
Cross Camber 0.4° :
Total Tos il © {).00° 0.40°
Thrust Angls 2o <5.30° p.30°



HOWV-27-2086 12: 87 FROM: INDEFPEMDEMCE CHEY CA 1+57E+387+EET3

TO: 18662661732

P:13-18

MAD

3101 Columbia Bivd,, Rta 11 ﬂ
Bloomesbuty, PA 17815 T
570-784-1414 « BOO-D24-1214 ]
PEND www.indapandsncefard.ccEnPE“DE E-;
geiilieg, e &
EHONDA TOYOTA
420 Central RDad * BIODmeurg, PA' 17815 4098 Colymbie Bivd,, Rta 11 94 Alrport Road
(570) 784-2720 « Fax (570) 387-0673 Bloomaturg, P 17615 o Hosietan, PA Yg20R.
: : 570-387- = BRI -GOGE =5} = 200-889-"
www.1ndependencechevroletcadllIac.corn wmwﬁndapaidmncehonda.mm wwwv. Indepandancolaypia.com
oo ! } s X TRVEACT g THVGIoE W0,
100540 'LADD 110441 16/00/06 | CVW5192625
- m‘%ﬂg»—:p\ﬂ:a ‘|,|L.-‘ENE|=NU. TR 32 ! 342 GDW;IITE/ TTLER WO,

YT2AT 7 RARE FTMOLEL
05 /CHEVROLET/MALIRU MAXX

BENTON, PA

OLLIVISRY DATE

BELIVLRT MRS

VERIGLE T, KO

PeTzro2855 ¢ I

BECCING LLALFT HD.

TROOOCTION DATE

"88728/06

I

MO: 32661

CoaRsIH 0 L)

Bresn=ta and Beyiokds ERATITHY

TABOR & PARTS: - - .

o T-036VZDT T INSPECT: STRERTNG ™ 1" {HOURST " Z A TECAES) ST0U0AD, SHoRZ" "
HAD ELSEWHERE, SAID RF BALLIOINT FAILED STATE INSPECTION,

CHECKED RIGHT FRONT AND FOUND BALL JOINT TO B LDOSE. ALSO

RIGHT OUTTER TIE ROD END LOOSE,

REPLACED LOWER CONTROL ARM/BALL JOINT ASSEMBLY. REPLACED

OUTTER TIE ROD END ON RIGHT HAND SIDE. CHECKED ALIGNMENT,

SET FRONT TOE AND ROAD TESTED VEHICLE. OK NOW.

PARTS -~~~ QTY---FP-NUMBER:- - rr~---ssemnnn DESCRIPTION--«2=ann U/COST - -E/COST - -U/PRICE
JOB ﬁ 1 1 22687089 ROD KIT 6.233 27.91 27.91 39.07 30,07
JoB 4 1 1 2730776 ARM 6.168 09,33 99,33 139.08 139.06
JOR # 1 COST TOTAL 127.24

JOB # 1 TOTAL PARTS 178.11

JOB # 1 TOTAL LABOR & PARTS 311.16

................................ !H%!U T . 56

R/0 TOTALS 311.16

WARRANTY CLAIM DETAIL TOTALS -« < cmamsrnmnomsmmsssnnorossmmmnnsrosasannnoosasanor nsssnnoossssrs
CLAIME......... TOTAL....
192625 311.16
CLAIM TOTALS 311.16

FrETLe S, \

APPROVED |BY "STGNATURE -

PAGE 1 OF 2 ACCOUNTING COPY-W [CONTINUED ON NEXT PAGE] 12:41pm
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01CVZO7

o2r-2Eede 12:87  FROM: IMDEPEMDEMCE CHEW CA 1+5TE+3E87T+HEETS

OPERATION
01CVZ16

TOTAL |

LURE, OIL, & FILTER

420 Central Road = Bloomsburg, PA. 17815
(570) 784-2720 « Fax (570) 387-0673
www.independencechevroletcadillac.com

TO: 18662661732 P:id-18

193480

08¥esl

OPERATION DESCRIPTION | momi | TOTAL

PWHEEL ALIGNMENT

SERVICE HISTOHY

HEPAIR OROER

| miLEAGE | ADVISOR | TRCHNICIAN | TYPE | OPERATION DPERATION DESCRIPTION

C

Reyncdd md Regootds SSNTEEE CCHESAZA O (005

| cUsTOMER SAYS LIGHT BULB ABOVE LIGENSE P

08/45/06 1895386 11200 -. S 110323 |, . W DBCVZ STEERING 5Y5TEM
05.!;23?06 ;180 go S f ‘110323 i V2 STT:"“ER‘INL'_}.E_.SN.’.'ST.EM“ y
SALESPERSON NO. ' 5 E R V I C E STATE REG# BD43
VEMICLE WO, Pl o — YLI\T—I{MAKUMDL‘ILL E Pl—mr.mu.Tu;M unrl. ATOCH e ;‘l'LICEQE:RM:-\.‘ B TN =
e 1161 z1e2655F N DS/CHEVROL'F*}MAUBU MAxx _ ‘ A 193480
wea O - CUSTOMFTLRG [RERVICE Pomnm. ; nsw.mg:rwm-rs 1 Drwﬁ“"?rmlu.. ARLLING OLrlFiy NG, | B, 0.0ATE
‘{J;c o ' ' A AT . 110/07/06
cHagal O "‘ EXI’IHMION D,ATE TP ATIEN WILEE | TAGNG:
etk 3 | peEnTOMN . B : o : . B
gg'm  BEN T ON;’-"PA i Mn.l.mmr Anvuaun R
' ' 2,6 51 11 2007 MATTHEW PATI’I
ml‘ﬁléxmm ANY WARRANTIES ON THE PRODLICTS SOLD HEREBY ARE
O THOSE MADE Y THE MANUFACTURER. THE SELLER HERE-
O 6. 07 DOr_!m‘* S BY EXPRESSLY DISCLAIME AlL WARRANTIES, EITHER
[RETANTHIENT | - . LARGH RATE . EXFRESS DX IMPLIED, INCLLIDING ANY IMPLIED WARRANTY
' - B5.00 OR MERCHANTARILITY OF FITNESS FOR A PARTICULAR

38CV11.. . .. REPLACEBULB S).

4 | NECTION WITH THE BALE OF SAID PAGDUCTE.

PURPOSE, AND MEITHER ASSUMES NOR AUTHORIZES ANY
OTHEA EERSON TG ASSUME FOR 1T ANY LIABILITY IN CON-

R IR Lo WL ey e e e

PRE-INSPOCTION ESTIMATI | ARDITIONAL WORK CALLECD Y
PARTE, MATCRIAL & LABCR [ PHOANE
1 PriaL I PCRASAN O
DATEZ 'L\Mﬂ oKD BY
M
3 E

' |FORTH TO BE DONE ALONG WITH THE NECESSARY
‘| MATERIAL ANTY AGREE THAT YOU ARE NOT RESPONSI-

“+-|LEFT IN VEHICLE IN CASE OF FIRE, THEFT OR ANY
" JOTHER CAUSE BEYOND YOUR CONTROL OR FOR, ANY
DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR
 |DELAYS IN PARTS SHIPMENTS BY THE SUPFLIER OR
| TRANSPORTER. 1 HERERBY GRANT YOU AND/OR YOUR
| EMPLOVEES PERMISSION TO OPERATE THE VEHICLE

, | WHERE FOR THE PURPOSE OF TRATING ANLVOR. INSPEC-
"LTION, AN EXPRESS MECHANIC'S LIEN 15 HERERY

| AMOUNT OF REPATRS THERETO. DEALER NOT RESPON-

1 WERERY AUTHORIZE THE REPATR WORK, HEREIN SET

BLE FOR LOSS OR DAMAGE TO VEHICLE OR. ARTICLES

HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSE-

ACENOWILEDGED ON AROVE VEHICLE TO SECURE THE

0| SIBLE PR DAMAGE FROM FREEZING DUE TO LACK OF

PR e / ALL PARTS ARE NEW UNLESS
RERTIES B OTHERWISE INDICATED.
REPLACED PARTS WILL BE DISCARDED
e UNLESS SPECIFIED.
: . T e SAVE REPLACED PARTS
YES |:| NQ D IR TIALS
PAGE | OF 1 CUSTOMER COPY 93480
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( 196528

0 € 420 Central Road * Bloomsburg, PA, 17815

(570) 784-2720 » Fax (670) 387-0673
www.independencechevroletcadillac.com

825961

RECOMMENDED SERVICES ‘
|  OPERATION DESCRIPTION TOTAL |  OPERATION OPERATION DESCRIPTION

DICVZIE6 PWHEFL ALIGNMENT

| womm | TOTAL

193480 : Bk : REPLACE BULB(S)
182625 10441 ol VZO01 . | INSPECT STEERING.. ., ., -
189556 3 E CSYSTEM .

ERING SYSTEM
180960 Rl

SALESPERSON NO. CBTATE REGH BD43

SERVlICE“

¥ . —
VERIL ek . . TER IMAREMOEL L L . i FRODUGTION DATE | STOGKND. OOENGH Mo, | i,
: wr_‘:; O ‘ — T GATOMO NG, | BERVIGE COMTRAGT OTLIVEEY DATE | RRLIVENY MILEZ TN TALER o) T OLRATE
MIC O ' ' B ]'00.5401‘ ' o T IS R N — . '-—1—--—]'/1”06
SHARGE O R T T e JEeRTRAGTRE [ TRAIHATIN RATE | ERFIGATION MILES. | [ A0 NS
aHnck L ‘ . ‘ . ' WHiTE/ Pl e - ‘
R L T T [T eeo | 2007 MATTHEW PATT
| L ‘ BV oo b |- 34,8689 1 11U _MA,-,E PATTI
. oA WHEN | FuSiEErEE FHONE i ' | THLE AL T 5
. REACY A E ANY WARRBANTIES ON THE PEGRUCTS 20LD HEREBY ARE
1 g [ pEemmEEmES D THOSE MADE BY THE MANUFACTURER. THE SELLERA HERE-
Oro g:02am|11/11/06 07:00pm| . BY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
APPQINTMENT T T AT FRTE EXPRAESS OR IMPLIED, INCLUDING ANY IMPILIED WARRANTY
Dws | P L_ 85.00 - OR MERCHANTABILITY OF FITNESS FOR A PARTICLLAR
e R PURFOSE, AND NEITHER ASSUMES NOB AUTHORIZES ANY

OTHER PERSON TO AZSUME FOR IT ANY LIABILITY M COM-

BLL FOR LOSS OR DAMAGE TO YEHICLE OR ARTICLES
LEFT IN VEHICLE IN CASE OF FIRE, THEFT OR ANY

i W*o3cvg o STEERING SYSTEM, ; 5 - | NECTION WITH THE SALE OF SAID PRODUCTS.

l CUSTOMER SAYS THAT STEERING* MAKING NOIS ARD ] PREMNEPECTION IETIMAT ADDITIONAL WORK cALLR BY

, THE RIGHT AND TO THE LEFT. Eq-?%p Y, PARTS, MATRRIAL & LABOR - Opere

: } NE MWK e : - . a P&, i PERSEN O
; e ot 15955360 Gran ICMIGY  -Eaoto AT

| PN for & 2 = —

| d | ™~ <5 [ HEREBY AUTHORIZE THE REPAIR WORK URREIN SET
2 05CVZ BRAKES . o-?“ L .. - |FORTH TO BE DONE ALONG WITH THE NECESSARY
! CUSTOMER SAYS THAT BRAKE PEDAL KES NOISE ‘WHﬁN LETTING OFF. MATERIAL ANT> AGREE THAT YOU ARE NOT RESPONAT-

@
! DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR

. .
ﬁa/%" cZ : ?’e_f a }zfun Y g S oe G R DELAYS IN PARTS SHIPMENTS BY THE SUPPLIER OR

| 6_, ] 7‘%:1 / /f? o y \ D | tRANSPORTER. T HEREBY GRANT YOU AND/OR YOUR
! . . = o, |

‘ a«ld’ EMPLOVEES PERMISSION TQ OPERATE THE VIHICLE
| 6976~ Bian T Vin #'-ﬂ(p/\? QY578

i @ OTHRER CAUSE BEVOND YOUR CONTROL OR FOR ANY

HEREDN DESCRIBED OM STREETS, HIGHWAYS OR EL3E-
WHERE POR THE PITRPOSE OF TESTING AND/OR INSPEC-
TIOM. AW EXPRESS MECHANIC'S LIEN 13 HEREBY
ACKNOWLEDGED ON ABOVE VEHICLE T2 SECURE THE
AMOUNT OF REFATRS THERETO. DEALER NOT REFPON-

- + . \ STRLE FOR DAMAGE FROM FREEZING PUE TO LACK OF
g E4740 1 E3020 Al ANTI-FREEZE.

o a

i 4 Rd ‘ wﬂ/\/b' B r, ff"‘ JS- ‘ CUSTOMER'S SIRNATU

| };L"‘)?@Q 1IN | G . | [ ALL PARTS ARE NEW-UNLESS

B (i P /} 4 P | - ; ‘ OTHERWISE INDICATED.

4 P A 14 1| HemMp REFLACED PARTS WILL BE DISCARDED

IR AR i m""w . o UNLESS SPECIFIED.

| E"ﬂm&? SR | SAVE REPLACED PARTS

) E‘ [N " YES CINQ | ! N IALS
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<13

MAD

Tzpucdls ol Aepooils ERANTENE e p i SN e |

@ u £ 3101 Columbla Bivd., Ate 11 2
f -“g,“.-‘ =y Rloomabury, PA 17815 w
Fg 570-784-1414 « B00-324-1214 P
P ENDEWWW Indapendoncniond, G?PEHDE” m
N\ i L/ R\ @ e B
EOMNWIWA
420 Central Road » Bloomsburg, PA. 17815 2008 Golumbla, Bive., Rte 11 L?IG?H—EQ
(570) 784-2720 « Fax (570) 387-0673 g comebrg, PA 17815 gy flocicton. PA 18202
: : -387-5050 « A00-310-6062 53-4141 + BOO-GAS-AH33
www.mdepandencechevro!etcadlllac.com www.lndo?mndancahonda COMm WW, Indopandﬂnnet:;fcta.com
T, TIEDH TR D, TRYOICE DA E TRVOICE
100540 MATTHEW PATTI 112007 11/15/06 CVWS196528
TADDT TTATE TR RO TLEATLE TR IHER HO.
34,869 WHITE/
[VEAR 7 WRiSL 7 ALHRD E TECVERY DATIZ DELVCRY AT e |
05 /CHEVROLET/MALIBL MAXX
BENTON’ PA vn4|c|j=’ o NE / - =5 T TN DEALER W FRODUCTIOH GATTL
1ec1z762855F NI
T. T L WL, T, A, H.TL AT
11/11/06
o ., MO: 34872
LABOR & PARTS ,..--......,,,.---.........HHH.-.-......,,.,_........,,,._u....,Tl .
AT RTEERIHG SYSTER - " HURS T T A0 TRCHISTF TT0443"™ i~ RN Ny L )

CUSTOMER SAYS THAT STEERING MAKING NOISE WITH HARD TURNS TO
THE RIGHT AND TO THE LEFT

TSB#060232007. (STEERING RACK NOIS

DIAGNOSED AND REPLACED STEERING RACK AND SET FRONT TOE.
ROAD TEST-OK.

PARTS===--~ OTY---FP-NUMBER-------~x22nx-- DESCRIPTION-=-n---- U/COST- -E/COST--U/PRICE
Joa # 1 1 15858368 GEAR 6.508 285.24 255.24 317,34 317.34
JOB # 1 -1 15858368 CORE RETURN 100.00 100 oo 100.00 -100.00
JOB # 1 COST TOTAL 5.24
B # 1 TDTAL PARTS 217.34
JOB # 1 TOTAL LABOR & PARTS 204.94
T aSAVIOg T RENTAL EXPENSE" ™ SHOURS T T RECATSTAITOA#3- T o T O00
CUSTOMER REGUEST RENTAI. DURING NARRANTY REPAIR
VINH1GNDY221570113670 .
RENTAL CAR EXPENSE FOR WARRANTY REIMBURSEMENT St
JOB # 2 TOTAL LABOR & PARTS 0,00 .
SUBLET =~~~ POfE- -« an e VEND TNV~ INV, DATE -DESCRIPTION: nn- - - s x smamnnrcrsnmannscaans :
J08 # 1 196528  D57072  11/14/06 1 DAY RENTAL INVOICE. 42.00 0
TOTAL USURET o 42000 [

TR/D, TAX ne .00 !

: . . . L 70 :imTALE Co o 33894 ! ; P e
WARRANTY CLAIM .lj“ AIL'TO 18- seeee ] l. betl AR ‘“"‘“1!",‘%"11;"‘\1;"T‘“‘“."“"""j"};‘7"Tf':-iﬂﬁ:-‘:;g-e?-* SRR A
%’éégﬁ v :
CLAIM TOTALS 336,94

APPROVED BY STGNATURE

PAGE 1 OF 2 ACCOUNTING COPY-W [CONTINUED ON NEEXT PAGE] 12:24pm




B438RI ELD Tz 308

KIMMEL & SILVERMAN

30 East Butler Pike, Ambler, PA 19002

TO:  pee 14 006

General Motors Corporation
C/0O MSX International
Attn: BRC Legal

1919 Concept Drive
Warren MI 48091




ROBERT M. SIL.VERMAN"" ..E JACQUELINE C. HERRITT”

cneToRmaR KIMMEL & SILVERMAN R

1,0UIS DOBL, IR

* Member, PA Bar "
it 5 s zmE oK
* Member, BARRY R WINDERMAN
- Member, NY Bar . JACQUELINE BRADFORD PORRDA
“Member, MA Bar 1-800-LEMON LAW MELISSA K. FIALA™
. L . iRA P. SMADES"
Member, MD Bar www Jemonlaw.com DAVID L LIEBERMAN™"
* Member, OH Bar L1E o
@ \Member, DC Bar ANGELA K. TROCCOL”
 Member, AZ flar CORPORATE HEADQUARTERS oAy
£ \Member, CO Bar 30 E. Butler Pike JACQUELYN 5. KERNECHEL"
Ambler, PA 19002 - RONALD ROWLAND™®

P (215) 540-8888
F {215) 540-8817

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15215, P {412} 366-1001, F (412) 566-1005

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-T344
MARYLAND OFFICE, 10451 Mill Run Citcle, Suite 400, Owings Mills, MD 21117, P (410} 356-8835, F (410} 356-8896
DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE
December 12, 2006

General Motors Corporation
c/o MSX International
Attn, BRC Legal
1919 Concept Drive
Warren M1 48091

RE: Murray v. General Motors Corporation

VIN #lGIZT62855F-

Dear Sir/Madam:

1 am writing this letter as an effort to work out a pre-litigation settlement of the
above captioned matter. I have enclosed the sales and servicing documentation submitied by the
client. As you will notice from your Warranty History as well as any dealership records you
review, my client’s vehicle is a presumptive lemon.

Plantiff hereby demands a statutory repurchase of the vehicle, plus payment of
counsel fees and costs in the bottom line of $1,900.00. I woyld also be willing to discuss a
vehicle swap, but only if the terms are favorable to my cliengf who is a loyal General Motors
Customer. I look forward to discussing this case at your earlight convenience,

Very truly yopyfs,

//u,c,

RMS/tml
Enclosures
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STOCK NO.

0 THIS USED VEHICLE IS SOLD “AS IS WITH ALL FAULYS” WITHOUT ANY WARRANTY AN(} THE SELLING
DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES. EITHER EXPRESS OR IMPLIED INCLLDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FTTNESS FOR A PARTICULAR MURPOSE, AND
NEITHER ASSUMES NOR AUTHORLZES AdlY PERSON T ASSUME FOR [T ANY LIABILITY N CONNECTION
VATH THE SALE OF THIS VEHICLE. LIABILITY 8Y WAY OF “STRICT LIABIITY™ FOR SELLING DEALER'S
“NEGLIGENCE" OR OTHERWISE IS EXPRESSLY

NTIAL
DAMAGES FOR LOSS OF USE, LOSS OF PROATS, DRNUUMEORMIYOTHER (NCIDENTAL DAMAGES.
3 The only Dealer Wamenty on this vehicte is the Limfet Warranty which is ssued with end made
[

APPLYING T0 THIS VEHICLE ARE THOSE OFFERED BY THEMANUFAGTURER. THE

EBY EXPRESSLY DISCLAIMS ALL WARRANTI CHANTABIUTY OR FITHESS

FOR A PARTICULAR PURPOSE ANE) NEITHER ASSUMES ZES AMY GTHER PERSON TO ASSUME
FOR 1T AKY LIABILITY ® COMMECTION OF THIS VEMICLE. LIABILITY BY THE WAY OF
*STRICT LABILITY™ FOR SELLING. DEASEN'S * NEGLIGENCE™ OR OTHERWASE IS EXPRESSLY EXCLUDED.

BUYER SHALL NOT BE ENT T RE( FAOM THE SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES 10 PEOPERTY, DAMAGES OF USE, LSS OF TIME, LOSS OF PROFITS, OA
TNCOME. OR ANY MNCIDENTAL ONIA&ESMYEIEDM CTURER'S WARRANTY IS RGT AFFECTED BY

THIS DISH QF WARRANTIES BY THE
Sigred Date
» AL D RIPTION O [?

DEAL NO,
AN 290 MUNDY STREET 2z d,z_/«./
NATIONWIDE WILKES-BARRE, PA 18702
- N F W carsaLes 570-824-5102 * FAX: 824-1599 ORDER DATE
. P ",/ < Hhar Fam =
PUR SOC. SEC. NO. DATEOFBIRTH
) .«’, ,-f r I- ;"""G /
COPURCHASER “DRIVER'S LICENSE NO. $0C. SEC. NO. DATE OF BIATH
SALESMAN / NO.
e A
ESHENCE PHONE BUSINESS PHONE CUSTOMER SOURCE _
"_‘2 Tf'":_'.f.‘. ,“’ﬁ- /’,-f"'f-j'-'}f‘!-’ :
5 lised Usad Sl B I P
. g.' l:] . | : }5 r’ '£ _ - iy N P .’“
YEAR MAKE MODEL BODYSTYLE |COLOR TRIM | MILEAGE T B
et SRE MR B s P YR / Yy / # IV
A5 ; Iy A Ay 3 i ( fo o 7
DR 0) ARRA PRO O) DR 0 A DOR R D
CHECYK APPROPRIATE BOX

RPN il
]FAN’\’ HAS BEEN FULLY EXPLAINED.

BASE PRICE OF VEHICLE

TACKNCIWLEDGE | HAVE BEEN ADVISED) THE VEHICLE 1 AM TODAY PURCHASING
ISAUSE)LEASEM‘OHFORH‘REGARWBENPREWMYDW
- ”:

7 MILES AND THAT THE MANUFACTURER'S WARRANTY,

TRADE IN PAY OFF VERIFICATION

= o I B BRI

VEBHICLE IDENTIFICATION SYSTEM WITH

B 52,500 GUARANTEE AGAINST CAR THEFT.

. EXPIRA TE =
“.?L’ ("’ “329“ e

1
1
1
1
1
ACCEPT = REJECTZ INT, I
BALANCE OWED 70 MAES: TOTAL INGLUDING ACCESSORIES /3 980 Tan
ADDRESS: STATE: an: LESS: USED CAF ALLOWANCE AND/OR DRSCOUNT V
. ) T
LOAN AGCOUNT#: PHONE & CASH DIFFERENGE 1!
[] .
AMOUNT § PRYOFF GOOD TIL ) =5 TAX 33 B ' z0
SALE L
TITLE ANY SECONDOENS  YES WO ICENSE TRANSFER, TITLE 4 REGISTRATION FEE S$D 15D
VERIFIED BY: S DOCUMENT PREPARATION FEE 5§ O
PARAGRAPH G CH THE REVCRSE SIDE ASGLMES T/ Y B3 L5 OF BV WOWLPE APE PATD % FOLL DN THE 7050 R - =
[ CEPT DS PP WD I NOTARY FEE i
CUSTOMER CERTIES THT VERCLE TRADED © FREZ FR0M: FRAME LAACKE, CEAECINE WRLdS, 08 Fsi s —_—
TRROUSH DOGTRAAES - BENT UR TATSTED FRANE PENNSYLVANLS TIRE TAX '
L
CUSTOMER DUTALS X KO 1A ¢
TAGREE T PAY RATICNWIDE CAR SALES THE DIFFEAENCE (F ANT/N THE PRYIFT OF WY TRIDE- IF 17 BXTESDS - :
S _ _ . USED CAR BALKNGE DUE :
Ltmmmmm‘m‘swmmmmmmmm WORCERDESIRED WTE | oumonany Ta5 !
SIHATURE: MISCELLANEOQUS -5 =
Pt 7 — — -
WSURANGECO. 7.0 e AL 7 5 e e o e =
FOLICY NO. PAHT AL PAYWENT DEPOEIT NON-REFUNDABLE
SFREGTIVE DATE OF POUGCY

BUYER INITIALS

et A /, CSn b AENET Y 2 e

UNPATD BALANGE IF GASH PRICE -

LS b Fop Dy /,-.-r'ﬁc,ﬁ‘,_-&w

C00.

- ...-.----..-_.l

A RITED WREST T THE WRET Te S E S ey dum s s



'STOCK NO.

. | S S 177 A 75‘53--'ff

A

: : Federal Iaw (and State Iaw rf apphcable) reqwres that you state the m:leage upon transfer
- of AOWﬂGfS!’le Fajlure to compiete r pro\ndlng a false statement may result in fmes and/or

mpnsonrhent e




BENTON PA

L
EGISTRATION GARD.

Ir{mbyacl«wwladgetmadeymmlhawmww
netice of the provisions of Saction 3709 of the Vehicle
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PRC—OWN"D WARHANTY PROVISION

K APPRPEMCE 30X
T USED RS K S0 A5 £ I R TR AT AR RAATY D T SEk | O ODEE 1S S AV T VS E LA TOOAY fopetaplay
SEm S HEES? EPOESS JOULAMS A, MFAES £ DORESS F MALED ROLIOAS 5‘5“"5-:% T S AR ARG SER PR OUSLY IR
e WPLEY BERISCES F VERGHANASI Y I SUNESE SR 4 FeTTrit Al ASFOSE 1D o
ETHER ASTUMES B AT ORES AR PESON T ASEME FIE TAKY AZKTY N CONXECTEN
WErs THE SHT FTHS ORMENE LASAET B WY OF ~STRCT ALY 20 SELUNG DEALER'S
NELEME (R CHERISE 5 DFRESSY SXELPED, GLTER SHAll WCT BE ENWILED 19
TECNER FOM TE ST DEM SR AN CONSEQUENTAL, DAMAGES, DAMASES TO FRGPERTY,
SAMAGES R L3S 0F BER. LOSS OF ZROFTES, OR BCOUE. A Y O7ch oo orsesaes. [N
I Tem vy Desler STy on. it vexcie s e Limitsd Warrarmy whtich is issued woth and made "
1 5z 2 Toy order e,
P e !
o i
N o PR T
! i
WITEACTURER. THE '
ABILITY OR FITNESS 1
i RATFIFZES Ae¥ GTHER PERSON 10 ASSUNE :
TR HE ST OF TS VeOLE LUAGATY BY THE WAY OF -
* NECUGENCE” 0R DTHERAISE & EXPRESSLY EXCLUDED. ;
5 FROW THE SELUNG OEALER ANY CONSEQUENTIML v
FORAS3 er'.sumx“ar_.nssenmﬂ*soa \
ACTLRER'S KARRANTY 5 KO BFFECTED HY T
H
1
Dats !
]
D R ON O i H
\
YRAR MAKE: MODEL: T
TYT) T
i ) .| VEHIGLE IDENTIFICATION SYSTEM WITH H
RAD DA O - ATIO 32 500 QUARANTEE AGAINST CAR THEFT. :
1
ACCEPTS REJECTS INT, I
BALANCE OWED TO: MILES: TOTAL INCLUDING AGCESSOAIES /3980 oo
ADDRESS: STATE: 4 LESS: USED CAR ALLOWANGE AND/OR DXSCOUNT '
LOAN ACCOUNTE: PHONE & CASH DIFFERENGE 4:1
ANOUNT 5 FATORE GOOO TILL i SALES TAX A3zb 8o
1
— []
TME ANY SECOND LUENS_YES,  NO UICENSE TRARSFER, TITLE & REGISTRATION FEE 3 HasDo
VERIFED BY: ot DOGUMENT PREPARATION FEE 5y o
PARAGRAPY 4 ON THE REVERSE IDE ASSUMIES THAT ANY BLLS OF EVERY NATURE ARE PR IN FULL ON THE TRADE-IN | )
CUSTOMER CERTIFEES THAT VEHICLE TRADED 55 FREE FROM: TRAME-CRACKS, CORRECTIVE WELDS, 04 RUSTED i :
aK bl :
I0UGH DOGTRAGKS - BENT UR TWASTED FRANE. PENNSYLVANIA TIRE TAX H
CUSTOMER TS X LUXUFTY TAX 1
I AGREE TO PAY RATIONWIDE CAR SALES THE DIFFERENCE (F ANYION THE PAYORE OF Y TRADEN I£ IT EXCEEDS " T
i%mﬁmmwmmwmmmmmmmﬂmmﬂﬁ g = 5
o o TEMPQRARY TAG i
SIGNATURE: MISCELLANEOUS 25 18l
TOTALAMOUNT DUE =3 | 444 FC7 1 2 &
PARTIAL PAYMENT DEPOSIT NON-REFRUNDABLE . E
AGENT /., /, — ;/ AN S e e/ UNPAID BALANCE IF CASH PRICE W= B
ADQRESS ;o i . -
[Tt g e de g O e FB | GOO. i
EES, THAT THIS DRDER O THE FACE AND REVERGE SIDE, KEREOF BALANGE DUE FROM FINAN '
DISCLOSEAE mCLUDTS ALL OF THE TERMS ANG mmmmmmﬁ&wm% e e L
WARRANTY QR STATEMENT KQT SET FORTH KEREIN. AND mmwmmm&mmmmmmzmm
SUPERSEDES ANY PR AGREEMENT AND AS OF THZS DATE HEREDF COMPRISES THE COMPLETE AND TIME OF EXEUTION MEREQF 0 DEALER, CRAT DEALER'S DPTION, PURCHASER SHALL BE N DERML]
STATEMENT OF THE TERMES DF THE AGREEMENT AELATING TO THE SUBJECT MATTENS COVERED HEREDY, | HEREUNDER AMD DEALER SHALL HAUE THE NGHT T SELL THE VEMCLE B MITIGATION OF ITS LWMAGES.
THES OFFER TO PURCHASE WAY BECOME A CONTRACT TO PURCHASE GNLY WHEN SIGNED HEREAFTER BY THESALES | AN ODOMETER MLEAGE STATEMENT GN TRADE- N VEHICLE 15 REQURED INFORIVATION COMTANED
MAWAGEF OF DEALER. ONA SERRRATE DISCLOSURE STATEMENT AND IS NADE A PRRT F THIS GROER FOFM.
PURGHASER By 1S EXEQUTION OF THS ORDER CERTIRES THAT HEZSHE 15 13 YEARS OF AGE OR OLDER. USED GARS AMD TRUCKS (DY
FURCHASERACKMOVLEDAED HAT HE ASFEAD THES GROERS TERVS AV CIRCITIONS AU WS RECEVED A TG mewmmmmmm
OR BEFORE 2ELNE NUIT EVER SUSTARED DAMAGES PRIORTO THIS PUFCHASE. THE SYFORMATION Y0U SEE Ol THE
PURGHASER AXJI0VILEN GES MAVING REAZ UNDERSTANSING AND ACCEFTING ALL PROVEIONS GF THE WARRANTY WINCGOW FORM FOR THIS YEHICLE IS PARY OF THES CONTRALT, mmuuﬂimm
. FORM OVERRIDES ANY CONTRARY PROVISION IN THE CONTRACT OF
PLEASE K SURE AXD BRI
1 TTTLE T0 YOUR TRADE 2. REQISTRATON F TRANSFERRING YOUR
3. FROOF OF PLF 0A LIABLITY KSURMIE 4. FROGF OF COLLISON BEURAACE

Cna e transaciion this ofier i ovol vabd unkess sigrd v sconpied by Massger, Onos scowpted, Sepost?s 106 norratndabie,

00 & ot transaction the Purcheseria) afler is nol accepiad snd the trarsaction fa nat consurnmasied unit (8) spproved in witting by Menager erd a ponsbie bank or Fence Conpany and ()
ummwnwmmmmmmmmmmmmwquhm-ly-dm Contract. H francing for this
wansection: i aranged by Daaler then the Purchiser should ba aware that the dealership is w creditor of disttouure urder Act The loan will be
aighd imenadiately > & Bank or Fince Company who witl be the ceditor and 3 whom nchas provide &) Wonmation and
Wmhmwdmmwmnmm.m - -

IHE%EBYAQFIEW MDHWCNRE\E;MESIE andfor incentives.
{ 4] I7é s
. ™ ] Acoepted N __,,—'%qﬁdswﬂmrr

"

“This contract Is not binding upon either er or the purchasé untll signed b
authorized dealer representative. YOU, THE: BU&EH MAY CANCEL THIS CON ACT
RECEIVE A FULL REFUND ANY TIME BEFORE RECEIPT OF A COPY OF THIS CONTRACT
SIGNED BY AN AUTHORIZE DEALER REPRESENTATIVE BY GIVING WRITTEN NOTICE
OF CANCFIHHATIONTONFAIFR M
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54625
INVOICE

339 Highway 315 - Pittston, PA 18640
PAGE 1 PHONE: 570-655-4575 - FAX: 570-655-3731

. wwiw kanpallockchevrolet.com
SERVICE ADVISOR: 2 ]

ornons STK:P10942 DLR 15120 ENG:3.5 thér SFI
TRN +AUTO 1)} STK#§14227

09:08 1L

LINE OP{ODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES CAR IS HARD TO TURN TO RIGHT BUT 1S OK TO THE LEFT
CRUSE: OA-3L c H |
N6628 WIRING AND/OR CCNNECTOR - il I
STEERING/SUSPENSION/RIDE CONTROL - REPAIR OR
REPLACE
17 W

FC: 3L PARTH#: COINT: O

- CLAIM TYPE: v
AUTH CODE: 2’2 (?‘7(2'?
OA

LEFT. ROADTEST .VEH ., . DID_NOT: DIRY,:
CODES NONE FOUDN CHECK smsgm
CHECR FRONT END PARTS OK NEES
CAN BE PREFORMED 17 e

ek dkdd ik

s g Emk "
STR.IVE FOR EXCELLENT SCORES CON THIS SURVEY
SO IF FOR ANY REASON YOU CANNOT GIVE US
EXCELLENT SCORRS, FEEL FREE TG CALL ME
AT 655-4575, DREW MALLIGO, SERVICE MGR.

P YT

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER 2oL el e
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE |  he tactory waranty consitutes ol | LABOR AMOUNT 0.00 - -
SHOWN. SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the wamenties with reepact to [~ 0. 00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the asia of this hemitems. The >
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seler hareby wxpresely deciaime 81 ["Go5 GiL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | oed ™ o S0 o
ACCIDENT, ‘NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | irowesty of wrchamabiny o | SUBLET AMOUNT Q.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fmness for a panticuier purpose. [ MISC. CHARGES - 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller _ naither or
MANUFACTURER'S REPRESENTATIVE. futharizes any other perten to | TOTAL CHARGES Q.00
) any  Oability in
connaction with the sele of this | LESS INSURANCE 0.00
e SALES TAX
{SIGNED} DEALER, GENERAL MANAGEH OR AUTHORIZED PERSON [DATE CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Crovrighn 30 430, I |-




Ueynubde and Meyoulds ERANTINVE CCEbEDA Q (0400

(OEPENDEN,,

3101 Colurmibva Bivd,, Ate 11

Bloomsburg. PA 17815

www.indapendencsford
PENDE,
X\ Ce
420 Central Road » Bloomsburg, PA. 17815 nmlvna .
(570) 784-2720 * Fax (570) 387-0673 o, o rate

www.independencechevraletcadiliac.com o

05/24/06

&70-784-1414 « 800-g24- 1214

TOYOTA

a4 Alrport Road
Hazlston, PA 18202

570-453-4141 * 800-689-8833
wyw.independencetoyota.com

WHITE/

AT T WAKE 1 NODER.
05/CHEVROLET/MALIBU MAXX

S TOMER A T Yo NG
" 100540 MATTHEW PATTI 112007
. ' 27,92
BENTON, PA

i

;mm‘—“—mm—

CvCS180960

VEREE T PRGN TRTE |
161z27T62835F

v T E RS Jju io 23/06

o MO: 27933

......................................................................

M1 030V -STEERT U 0 30 TEQKS) 110323 -

HAD PREVIOUS WORK DONE AT POLLUCK, SEE A'ITAEI-ED PAPERS.
CHECKED CGDES. FOUND €054 SET.

INTERMITTENT FAILURE.

CLEARED CDOE AND RECALIBRATED TOROUE SENSOR. STEERS OK NOM.
ROAD TESTED TO VERIFY STEERIMG EFFORT IN BOTH DIRECTIONS.

-

L me e — i

SEEMS K NOX.
08 # 1 TOTAL LABOR & PARTS 0.00
TOTALS oo e
T T I T I T A TOTAL LABOR. ... 0.00
3 PAYMENT KETHOD $ TOTAL PARTS 0.40
gnmsu [ JCHARGE [ ] /C/CARD [ ) CHECKS § gﬁgu%u:ar... ggg
g o ST R A TEET RS T $ TOTAL MISC OHG. 0.00
$ AITHE oveeen. DATE: ..../....f.... $ TOTAL MISC DISC 0.00
issssssssssssms $E8558535555585585558555388883888 ssss: TOTAL TAK...... 0.0
11 111111 St
u " TOTALINVOICES  0.00
* msnrzm mtm:rm BY oovee.. :
* Indi{ri&ﬁii Repair Egiaiﬁé&' R *
THANK YOU FOR YGUR BUSINESS -
CUSTOMER SIGRATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 0d:22pm

NG SYSTEM . . HOURS S5 RARRANTY ﬁ
“TURNS EASY CXTRA EASY T LEFT STIFF 10

Tl




Heynalds pd llepmshde ERANTINVE COGIE2 Q (QUD8

\\ EPENQENC %

@0&? EN Dfﬂc e

3101 Columbia Bivd., Rte 11
Bloomsburg, PA 17815
570-784-1414 » B00-924-1214
www.independenceford.com

\\\Wﬂ% \\“ﬂ'gﬂc@

TOYOTA
iy -Bégﬁ’{‘ss%’%’s?%éfg * mcaratnins s s
www.independencechevroletcadillac.com T D perdenoatpa.oon
TR 100540 CADD 12048 16/07/06 | Cvce192625]
GO " 32,342 wWHITE/ T |
VEAR T WARE 7 TELIVERY DATE BELVERY MELES

EL
BENTON, PA 05/CHEVROLET/MALTIBU MAXX

VEHNIAE 12 SELLING DEALEF NO. FRODUGTION DATE
1(;12T62855Fi—'
FTENO, o &89:“728/06

ﬁwm

mMo: 32661

Jf lmﬂlf—“ - -"'-_\-f; .INSPECT: STEERING' . " HIURS: " . 2.40 - TECH(S) :100049.99942 .
HAD ELSEWHERE, SAID RF BALLIOINT FAILED STATE INSPECTION.
CHECKED RIGHT FRONT AND FOUND RALL JOINT TO BE LOOSE. ALSO
RIGHT QUTTER TIE ROD END LOOSE,
REFLACED LOWER CONTROL ARM/BALL JOINT ASSEMBLY. REPLACED
OUTTER TIE ROD END ON RIGHT HAND SIDE. CHECKED ALIGNMENT,
SET FRONT TOE AND ROAD TESTED VEHICLE. OK NOW.

PARTS- - - - - -QTV- - -FP-NRUMBER-- - - -~ - --- - DESCRIPTION- -------- LIST PRICE-UNIT PRICE-
X8 , 1 1 22687089 ROD KIT 6.233
e #1 1 22730776 ARM 6.168

JOB § 1 TOTAL PARTS
JoB # 1 TOTAL LABOR & PARTS

TOTALS -+ == - == -t taemamsmmmsasano s oo i oosistsamresasesasooooasa T

$ESEEESESELELLLLEESELLSSISESESSELSISERSISE54888088484838 TOTAL LABOR....

$ PAYMENT NETHOD $ TOTAL PARTS...

} 3 TOTAL. SUBLET...

$LICASH [ YCWARGE [ ] /C/CARD [ ] CHECKE........ $ TOTAL G.0.G....

3 $ TOTAL MISC CHG.

$ ATHE .. .oeiaus DATE: ..../ ....1 .... $ TOTAL MISC DISC
TOTAL TAX. ...

ssssssssssssssssssssssmsssmsssssssssssssssssssssssssssss ,

T ’ TOTAL'INVOICE $
” CUSTGGR CONTACTED %Y, ....... :
+ Thiividuai Repairs Explained /N *

THAMK YOU FOR YOUR BUSINESS

CUSTOMER SIGNATURE

. WARRANTY

e @©©PXQ

PAGE t OF 1 CUSTOMER COPY [ END OF INVOICE ]03:02pm




ePENDE
. END Ex e
INDEPEI'&I?E}K[:E ggHEUY / {,» N c& ot wm;gm_%mn
= loomsburg. PA
socenrg, o s OF g ooy
570-764-2720 @w , !E g\“‘% \1.05“35005
C OP ¥ » Bloomsburg, PA. 17815 FIONDA TOYOTA
o 104072006 15:56:52 Fax (570) 387-0673 S omours, P 818 | Harieton, PR 15202
- sechevroletcadillac.com T e
T tion “ :a ADWISOR TAG NO NVICE DATE INWCHCE NG
ransac MATTHEW PATTI 11200 10/07/06 CVCS193480
Card Type: MasterCard CABGH AATE UCEREE 0. WLEAGE HOR STOGH R
fce: 65.00 32,661 WHITE/
Enthg: Shdi}!ﬁi YEAR / MAKE / MODEL. DELIVERY DATE
. BU MAXX
Total: 4 .98 w?,,iﬁ,i“,&_"“"‘”’ MALTBY SERLFRAG [FrROGIETIGN R "]
hevice 1D w00t 1612ZT62855F
lm M !F.T.ENO. P.O.NO. R.O. DATE
Reference No.: _ 10/07/06
MDSRTGYIKI00? $636 e MO: 32661
Auth .Code: 996317 B(S).  HOURSI — . TECH(S):999d2. - . 4,00
Respon. AUTHATKT 996317 BULB ABOVE LICENSE PLATE IS QUT.
Merchant number =*=08573 T ]
""""" Bih g ony T LIST PRIGINIT PR 0.70
CUSTOMER COPY : X8 § 1 TOTAL PARTS 10
28 # 1 TOTAL LABOR & PARTS 4.70 5
T GB@@\ P
$E68SE85 55555585558 5S888S58SESSE85588885S85658888888 TOTAL LABOR 4.00
$ PAYNENT MNETHOD $ TOTAL PARTS 0.70
$ $ TOTAL SIBLET £.00
SCycasH [)ouaReE A3 /C/CARD [ ] CHECKE........ $ TOTAL 6.0.6. ... 0.00
$ /ﬁ 7 &','é $ TOTAL MISC QG. 0.060
$ amg SEHE DATE: ¢4 1.1 $ TOTAL MISC DISC 0.0
$ 3 TOTAL TAX...... 0.28
SI55SSEEESIEEEISIESISIESIESIIIIIIOEIOLISIIELIESSISSINLES 0 eeeeni..
...... ) TOTAL INVOICE $ 4.98
* CUSTOMER CONTACTED BY ....... *
* TIME...... SPOKE TD ....... *
* fndividual Repairs Explained Y/N *

Tkk ek LAl

THANK YOU FOR YOUR BUSINESS

CUSTOMER SIGNATURE

Heymokde andd Heymolde ERAD IINVE LLBAS334 U (0408)

PAGE 1 OF 1

CUSTOMER COPY

| END OF INVOICE ]0333pm




\\QEP ENDENO
Ve @ ¢

3101 Columbis Biva., Bte 11
Bloomsburg, PA 17815
S70-784-1414 * BOO-924-1214

“ vaww.independencefornd.. GOE\P E"ﬂE”

PEND X\ ¢,

Wy e @ ¢
HONDA TOYOTA

420 Central Road * Bloomsburg, PA. 17815
(570} 784-2720 + Fax (570) 387-0673
www.independencechevroletcadillac.com

3099 Cotlumbia Bhvd., Ate 11
Bloomsburg, PA 17815
570-3A7-5050 « B0)-310-6062 570-453-4141 « 300-689-3832
www.independencehonda.com

64 Aport Road
Hazlaton, PA 18202

www.independencetoyota.com

Novnolds snd Keywolds EHANIWVE CORESISA 0 0408

[CUSTORER N AR TGO 2
100540 MATTHEW PATTE 112007 11/14/06 | CvCs196528
CRBUOR RATE [CICENTE RO RILERUIE [COLCH TOUCK L
65.00 ] 34,869, WHITE/
[VERR 7 AAKE T IRJUEL T [DELIVERY DATE DEIVERYRTES . |
BENTON, PA | 05/CHEVROLET/MALTBU WAXX
1612T62855¢F
o MO: 34872
“WARRANTY
TSGGAZI2007. (STEERING RAGK NOISY) .
IWDNDEWDSEERIMWNOSETFWM /—\
ROAD TEST-OK
PARTS -~ - -QTY- - -FP-MIMBER- -+ <= =+ == -~ DESCREPTION- -~~~ --- LIST PRICE-UNIT PRICE-
JE g1 1 15858368 GEAR 6.508
JB #1 -1 15858368 CORE RETURN
JB § 1 TOTAL PARTS 0.00
T @©@E@“{Z

Uiy '.»-,:':'!'m . i
CUSTOMER SAYS THA P
WORKING MORMALLY TwAY N0 NOISE HEARD.
LUBED PEDAL SLIDES.

PARTS- - -~ - -QTY- --FP-MMBER- <= -+ - <=+ = oo - DESCRIPTION- <~ -- -~ LIST FRICE_UNIT (RICE.
_ J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR-8 PARTS 0.00

GJSTUER REG.EST RENTAL WRIIG WMNITY REPAIR.A
1570 S

VINE1GNDV23157D
RENTAL CAR EXPENSE FOR WARRANTY REIMBURSEMENT
PARTS- - ---- VY- <FP-MMBER: - v vnemeneed DESCRIPTION. - --<- - LEST PRICE-UNIT PRICE-
e e L JB # 3 TOTAL PARTS 0.00
JB # 3 TOTAL LABCR & PARTS 0.00

..............................................................................................

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 05:08pm




B e =

»

420 Central Road » Bloomsburg, PA. 17815
{570) 784-2720 « Fax (570) 387-0673
www.independencechevroletcadillac.com

\\“EP ENDEN

3

\\\DEPEHDEHC 73

3101 Columbéa Bhd., Rle 11
Bioomsburg, PA 17815
370-784-1414 » B00-924-1214
wwiw.independenceford.com

ePENDE,
\a e
HONDA TOYOTA
3099 Columbia Bhvd., Rte 11 94 Aliport Road

Bloomsburg, PA 17815
570-387-5050 = 800-310-6062

Hazlaton, PA 18202
570-453-4141 = B0)-589-9833

ik

-------------

SPOKE 10
* Individua‘l Repairs Exg‘!a‘ined

rick

/N

Lt 1]

*
*
*

LT

THANK YOU FOR YOUR BUSINESS

CUSTOMER SIGNATURE

Rryncide sad Heymohle EMAINTIMVE CCLI3384 O (04/08]

PAGE 20F 2

s wwd o 0F

CUSTOMER COPY

[ END OF INVOICE 105:06pm

www.Independencehonda.com www.indapandancetoyoia.com
[CUSTOER RES. TR TR IRYOTCE DA E 3
100540 MATTHEW PATTI 11200 11/14/06 €VCS196528
e TABCH RATE TCERSE R TOUOR
65.00 34,869, WHITE/
[YEER7 MARE TRIOCEL IDEOVERY MRES .
BEm‘ PA VE'QEI{EiHNEVROLET/MALIBU TEALERD. [PAODICTORTKTE |
161ZT628S55F
FTENG . L.
[ 11/11/06
CORRLENTS
L . MO: 34872
SEESSSIEISSELELSSISS8 L4548 88880858558888558588533 TOTAL LABOR. . 0.00
$ PAYNENT METHOD 3 TOTAL PARTS.. 0.00
$ $ TOTAL SUBLET 0.09
$LICASH [JCHARGE [l/C/CARD []OmECk........ $ TOTAL 5.0.6.. 0.00
3 $ TOTAL MISC CHG. 0.00
1 N ........... DATE: .... ... .... 3 TOTAL NISC DISC 0.00
: $ TOTAL TAX...... 0.00
F1 2t T T T T A T 4 T 15 1 L R P T R
TOTAL INVOICE $ 0.00

@CORY

ey




001

12/07/2006 18:33 FAX 5706553731 KEN POLLOCK CHEVROLET

MV—4ST (5-00) i - ‘ L Taxrees | asaditeny |

’ A, A TITLE NUMBER a5 SHOWN ON AT TACHED TITLE . MAKE OF VEFICLE MODEL YEAR  BPURCHASE :
: g | Y - T o oy s I PRICE I
l géj . :‘:”% / A 7 s /7 L / //\,_E__ HEVRO 18ee nole on reverse 125¢
25 [vemcu: DENTCE S NOMEER T '__ ('?ﬁf)zigﬂ' T B it
LE . LESS I
> . COQCrp | O soon [ FAiry TRADE-IN
B LAST NAME (OR FULL RUSINE 5 Tomn ! FIRST NAME ' -
" i TAXABLE i
; & AMOUNT |
- . H)N_H {_;;“l R o ;H_. . e _ R —— WY )
u Cr ‘EELB%E':F " +B—E * - 'E* 1 os Tax Due j R
2 6% [.06) or
x 7% {07
" *{See note on reverse) 8
C. | LAET NAME JOR FULL BUSINESS NAME) FIRST NAME MIDDLE INITIAL | DATE AGQUIRED/ 1A Exemption
' I PURCHASED Reason Code (must
be A number from 1
L. 03/04 /0 z30r0)
= | S0 - - B First Assignment 1B Second Assignment
2
i
£ |STREET COUNTY GODE
(B I 2. Title Fee
| & 22250 .
CITy ZIF COnE REFER 70 COUNTY CODES
= UISTING ON REVERSE SIDE 3. Lien Fee
s 0 A OF FINK COPY NAA -
. | LAST NAME (OR FULL BUSINESS NAME) FIRST NAME DATE ACQUIRED/ o L
- PURCHASED 4. Registration or
Processing Fee
208 NN d
. CO-FURGHASER Fee Exempl Number i
z [ | as assigned by the
z 5 Bureau
g ‘ % [STREET I COUNTY CODE s Duplicate Req.
4] & ‘ Fee
o | 7 L L No. of Cards ____J " A »
) | 2 I":I‘T\' STATE ZIF CODE HEFER 10O GOUNTY CODES AR
o LISTING ON REVERSE SIDE W8 Translor Fee
OF PINK COPY ‘ | f »
E. MAKE OF VEHICLE VEHICLE IDENTIFICATION NUMBER A
3 7. Increase Fee
weo | | [ ]
o i+ - S S el L TN
£g ||.4<.nmr: YEAR BODY TYPE 1CF TR, ETC CONDITION T AFEs)
W 5. Beplacemont i
oo o [, | .
GOOD FAIR FOCR J /A .
' £+
. . 2 i
F. IOWG‘NAL PLATE /' Gheck One [ ] TransFER oF PREVIOUSLY ISSUED PLATE TOTAL PAID 0
[ PLATETOBE(SSUER BY | L] TRANSFER 8 AENEWAL OF PLATE (Add 1 hru 8) Com C .
T BUREAU (PROOF GF IN- -
neAl (PROC [] TRANSFER & REPLACEMENT OF PLATL Sond One
SURANGE MUST BE AT- ) 11.GRAND TOTAL Check in
TACHED)) [ ] TRANSFER OF PLATE & REPLACEMENT QF STICKER (Add 9 & 10} This Amoon » o Q
I — &=
L] éﬁ%@%"'gfé’bggﬂo L ) REABON FOR REELACEMENT
— Jrosr ) oEFAcED ] sToLen
& LVJ TEMPORARY PLATE EXPIRES [JNEVER RECEIVED (LOST IN MAIL)
u.E ISSUED BY FULL AGENT honth ‘fear NOTE: If "NEVER RECEIVED" block is checked, applicani musl complete Form Mv-44
%E - TRANSFERRED FROM TITLE NO. ’VIN
&5 GFA4970 ;
ST Do — SGNATURE _OF _ PERSON _FROM b SIGNFERE ICANT
ix 8619542 T |WHOM PLATE IS GEING TRANG. RELATIONSHIP TO APPLICAN
< FERRED (IF OTHER THAN APPLICANT) o -

REQ. REG. GROSS COMB. |

SVEHICLE PURGHASEG  m o dWiR
’ INCLUDING LOAF: WT {IF APPLICABLE

o UNLADEN WEIGHT  [REQ REG, GROSS WT
‘ WEIGHT INFC

1 APPLICABLE )

{INSURAMCE COMPANY NAME [PTDrL/{EL N 108 POLICY FFRECTIVE POLICY EXPRATION
| — — IA ! ] . - .
L STATE FABM MUTUAL  AUTOMOR i 4987180158380 10/26/08 (4715
," LG I FCERTIFY THAT OM MONTH " DAY JHEAR — I |ISSLING AGENT (PRINT NAMEY AGENT NO
1 I HAVE CHECKED TO DETERMINE THAT THE VEHIGLE 18 MSURED AN T - rap © - L nADD
J U ISEUED TEMPORARY REGISTRATION TO THE ABOVE APPLICANT N ey +: . —I—D, %-AF -SALES TEER J‘C‘Ji&g N}éf = BARR

COMPLIANCE WITH ALL APPLICABLE PROVISIONS OF THE VEHICLE COD:
AND DEPARTMENT REGULATIONS,

[1WE CERTIFY THAT [LWE HAVE EXARMINED AND SIGNED THIS FORM AFTER ITS [
e

I

| TAAT 1N

OMPLETION ANE: THAT THE INFORMATION GIVEN 1S TRUE AND CORAECT IF AN EXEMPTION

CLAIMED THE PURCHASER FURTHER GERTIFIES THAT HE "SHE IS AUTHORIZED TO CLAIM 1M EXEMPTION. |/WE ACKNOWLEDGE THAT 1°WE MAY LOSE MY/ OUR QPERATING

EGEIBi OR VERIGLE BEGISTRATIONIS) FOR FAILURE T MAAINTAING FINANGIAL 13E SPOMSIRILITY  5Op) THE CURRENTLY BUGISTERED VEHIGLD FOR THE PLRICHY O

BATION LWE ACKNOWLEDGE THAL I'WE WMAY B SUBJECT D A FINE WO X0CED TING S0 000 ANDIMPRISONMITNG OF RO WMORE STHAN TWO YEARS Fg ANy
SIATEME T THAT S WE MARE ON TIHIS FORM, d -

S o o T T T

. T
SIOHAIFS 0" O St

I3

ME 147

FREMACATION

JSignaiire: of Sl

Slgna!u}::‘hac_rs}-\lw o

hACHT

the titie to be fisted as "Joinl Tenanis With

NOTE: If a co-purchaser other than your spouse is lisled and you wanl

gus [Right of Surviveiship' (On death of one owner. litle goes to surviving swner.) CHECK HERE [, Oltherwise. the title
E::E 'will be issued as "Tenants 1 Common" (On death of ane owner interest of deceased owner goes lo his/her heirs or
;rg estate).

= [NOTE IF THE VEHICLE (2 TO BE USED AS A DALY AENTAL OR LEASED VEHICLE. CHECK THIS sLock [ 1w BLock 18 cHECKED, COMPLETE AND ATTACH FORM MV-f

MESSENGER NUMBER:



ooz

KEN POLLOCK CHEVROLET

12/07/2006 18:34 FAX 5 Q§§53T31

70

DSZRS3ROCCRL2NL-00D,

Lewm.;’ass_c—
VEHICLE REMTIFICATION NUMBER

SOM B TL

BO0Y TvPE SEAT AP HHIOR TITLE

5/23/05 [ /33705

DATE PA TITLED DATE OF IS5LE

REG T

REGISTEHED mecn(s;
KEN POLLNCK
TNT

339 HIGHWAY

LPITTSTON PA

ATICN NOT

cuevegl s

L5
LaL4n

. FIRST LIEN FAVOR OF:

i FIRST LEM RELEASED

DATE

ayv

AUTHORIZED AEPRESENTATIVE
MAILING ADDRESS

123457
KEN POLLOCK CHEVROLET
INC
339 HIGHWAY 23158
PITTSTON PA LALYD

| certify as of lhe dala of issue, the afficial records of the Fennsylvanla Departmant
company named hergin [s e lawlul awnar

of Trangportation roflect thai the parsonis) or
of the said vahicle,

SUESCHIBED AND SWORN
TO BEFORE ME:
MQ. DAY

CHEye

|
|

STATE |

’ HMLADEN WEIGHT

BEISSUED.

)

it a
llentoltder must wanvard tiis Tile to the Bureau ol Mator Vehioles with the
APREOpriAata Jorm vt

OLET

UF WEAICLE

/00

S0 DATE

MARE

N24Lll

ODOM. MILES

SN
DOOM RO
| |
| |

J Vil

ONOM. STATUS

GOwH TITLE (RANDSE

ODOMETER 8TATUS

1= ACTUAL MILEAGE

1= MILEAGE EXCEEDS HE MECHANICAL
LIMITS

2 = NOT THE ACTUAL MILEAGE

1= MOT THE AGFUAL MILEAGE QOOMETE R
TAMPERING YERIFIED

1 = EXEMPT FAOM ODOMETEA DISCLOSUAE

TAX ysearn

FITLE BRAMDS
4 = ANTIQUE VERICLE
G = CLASSIC VEHICLE
D = COLLECTIBLE VEMICLE
F o QUT OF GOUNTRY
G0 OFIGINALLY MFGE FDR WOMNL S
BISTRIAUTION
H = AGRICULTURAL VEHICLE
L = LOGGING VEFIGLE
P = ISAWAS A POLICE YEHICLE
H = RECONSTRUCTED
§ = STREET ROD
T = RECOVERED THEFT VEHICLE
¥ o VEHICLE CONTAINS REISSUED vIM
W s FLOOD VERICLE
X = ISANAS A TAX|

SECOND LIEN FAVOR OF:

AeeLnl danhokis s lisud upan satisfaction of the fis! ien, tha first

SECCHR LIEN RELEASED

DATE

AUTHORIZED REPRESENTATIVE

N RIE R
Sevrtary of Transportation

T AR CONPLETER, PY | Puncm.szn WHEN. VEHICLE 15 SOLD AND THE
z -M’Fnﬂmm BECTIOH E nsvensz SIDE OF THIS nncumsur ARE

It a co- purchaser nther than your spouse is hsted and you want the title to

ALLEN

| be iisted as "Jolnt Tenants With Right of Survivorship" (On death of one

ownar, Utle goas lo surviving owner.) CHECK HERE (7. Qtherwise, the titie
will be issued as "Tanants in Comman" {On death of ona ownar, Inlerast of
deceased owner goes to his/her helrs or astate).

? / ,NMG,‘;E o?{;%f A%&mu oAm

JOHN BALOGA
NATIONWIDE CAR SALES

mRl A

15T LIEMN DATE:

N o N& =P IF MG LIEN, CHECK

STATE

. REEAERE : T TS 15 W mT, CHEGK HERE D FINANCIAL
™ ! NOTE FIN RECUIRED INSTITUTION NO
X | 2HD LIES DATE: M ¢ A/ F P IF N LB, CHESR
7oy bormag ik aepiTIun fr 4 e nl Ol B e et o |—

. W e dteumbennees and aibee lagal Same sal loeh fon _ : NP LIEMHOLDER
P
L —_
I

— | BTREET
Lo iy STATE

\

SISHATURL QF CO-APPLICAMT PR OF ALTHORIZEN SIGNER

CETHIE

S AN ELT, CHECK HERE FIMNANCIAL
NOTE: Flxl REQUIRED INSTITUTION NG,
. - L




12/07/2006 18:34 FAX 5706553731 KEN POLLOCK CHEVROLET g1 003

STOCK NO. DEAL NO.
AN 250 MUNDY STREET | 23L ,_/.7[
NATIONWIDE WILKES-BARRE, PA 18702 r 7
/ 4/ B W carsALES 570-824-5102 » FAX: 824-1599 ORDER DATE
'; J ; smcriea s o Can Altoatie ‘
PUR RIVER'S LICENSE NO. DATE/oF BII74
L 747 5&7 [[(27 /6T
co-p RIVER’S LICENSE NO. §0C. SEC. NO. DATE OF BIRTH
, M EY / /32/
cITY / ?TE : BUSINESS PHONE ca;s;men SOURCE _
Lrulsn g rtyirou S
I
Used Used . - . ‘
Car O Truck AT Ers LA IR .
YEAR MAKE MODEL BODY STYLE |COLOR -

PRE-OWNED WARRANTY PROVISION

CHECK APPROPRIATE BOX . |
’ | ACKNCWLEDGE | HAVE BEEN ADVISED THE VEHICLE | AM TODAY PURCHASING
I THIS USED VEHICLE 1S SOLD “AS 15 WITH ALL FAULTS” WITHOUT ANY WARRANTY AND THE SELLING | !
DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES. EITHER EXPRESS OR IMPLIED INCLUDING | 'S A USED LEASE AND/OR FOR HIRE CAR HAVING BEEN PREVIOUSLY DRIVEN
ANY IMPLIED WARRANTIES OF MEACHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUNES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF THIS VEHICLE, LIABILITY BY WAY OF “STRICT LIABILITY" FOR SELLING DEALER'S
“MEGLIGENCE" OR OTHERWISE IS EXPRESSLY EXCLUDED, BUYER SHALL NOT BE ENTITLED T0|
RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF UISE, LOSS OF PROFITS, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

O The onlylDealer Warranty on this vehicle is the Limited Warranty which i3 1ssued with and made |
ap i i

| Sl Data

AR ARRBA PRO 0

4 Xd MILES AND THAT THE MANUFACTLURER'S WAR

retaecrices | /3, 980 &>

THE ONLY WARRANTIES APPLYING TO THIS VEHICLE ARE THOSE OFFERED BY UFACTURER. THE
SELLING DEALER MEREBY EXPRESSLY D!SCLAIMS ALL WARRANTI ABILITY OR FITNESS
FOR A PAHTICULAR AND NETHER ASSUMES. ‘ANY OTHER PERSON TO ASSUME |
FOR 1T ANY UIABILTTY IN DN OF THIS VEHICLE. LIABILITY BY THE WAY OF
"STRICT LIABILITY” FOR SELLING. S * NEGLIGENCE” OR OTHERWISE IS EXPREBSLY EXCLUDED,
BUYEA SHALL NOT BE EN TO RE FROM THE SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES OPERTY, DAMAGES F 5 OF USE, LOSS OF TIME, LOSS OF PROFITS, OR
INCOME, OR ANY, A INCIDENTAL DAMAGES, THE MA] CTURER'S WARAANTY IS NOT AFFEGTED BY
THIS DISC OF WARRANTIES BY THE SELLING DEALER.

Signed ’ Date

L B NS S Py

PHYSICAL DESCRIPTION OF TRADE-IN

YEAR: MAKE: MODEL:

VEHIGLE IGENTIFICATION SYSTEM WITH
$2,500 GUARANTEE AGAINST CAR THEFT.

TRADE-IN PAY OFF VERIFICATION

ACCEPTO REJECTI] INT.

BALANCE OWED TCx MILES: TOTAL INCLUDING ACCESSORIES /3 980 ex
ADDRESS: STATE: Z1P: LESS: USED CAR ALLOWANGE AND/OR DISCOUNT !
LOAN ACCOUNT#: PHONE #: CASH DIFFERENGE ‘
1
i
AMOUNT $ PAYOFF GOOD TILL / SALES TAX 5 2 g : Lo
TITLE ANY SECONDLIENS YES NO LICENSE THANSFER, TITLE & REGISTRATION FEE s$® ST
VERIFIED BY: R WERIFIED 1
: DOGUMENT PREPARATION FEE s oS
PARAGRAPH 4 0N THE REVERSE SIDE ASSUMES THAT ANY BILLS OF EVERY NATURE ARE PAWD IN FULL DN THE TRADE-N
EXCEPT THOSE SPEGIFICALLY NOTED HEREON. NOTARY FEE ]
CUSTOMER CERTIFIES THAT VEHICLE TRADED 1S FREE FROM: FRAME-CRACKS, GORRECTIVE WELDS, OR RUSTED .
THRQUGH DOGTRACKS - BENT OR TWISTED FRAME. PENNSYLVANIA TIRE TAX 1
1
T
CUSTOMER INTIALS X LUXUEY TAX :
| AGREE TO PAY NATIONWIDE CAR SALES THE DIFFEREACE {IF ANY)ON THE PAYOFF OF MY TRADE-IN IF IT EXCEEDS 1
USED GAR BALANCE DUE ]
THEAMOUNTOFS_ :
| AGREE T0 PROVIDE NATIONWIDE GAR SALES WITH THE FREE AND CLEAR TITLE TO MY TRADE-IN DESCRIBED ON THE TEMPORARY TAG !
PURCHASE ORDER,
SIGNATURE: MISCELLANEOUS A5 ed
INSURANGE GO. - '
77%/(' ,%—/“! Vi E’S_' TOTALAMOUNT DUE =~ | /44 957 |} 3D
POLICY NO. " , ARTIAL PAYMENT DEFPOSIT NON BLE 4
FG S 8Pl ~ IS G EFOSIT RONAEFUNDA :
EFFECTIVE DATE OF POLICY. —  EXPIRATIONDATE '
O~ Pl 05 ‘,2/ 5 eé‘ BUYER INITIALS '
MENT AP o[ CEa Fpitd OF 70) 75 2— 3/ UNPAID BALANGE IF CASH PRICE =3 :
ADDRESS . =
[ Statc Form Dr Ve ﬂsu\(‘M c.o.D. !
PUETRASER BIREES THAT THS CACEA ON THE FACE AMC REVERSE SIOE HEREOF fLSRPAPATELREDIT | BALANCE DME FROM FINANCE CO. ]
CNEES AL &F RIE FERMES AnD 5 4 .
OPON ANY REPREGENTAION TERARANTY OR NOT SET FORTH HEREM. W6 ORDER CASH BALANCE OF PURCHASE PRICE MUST BE PAID BY PURCHASER ON OR BEFORE 2 DAYS FAOM THE]
SUPERSEDES ANY PRIR AGREEMENT AND AS OF THIS DATE HEREQF COMPRISES THE COMPL TIME OF EXECUTICN HERECF BY DEALER, OR AT DEALER'S OPTION. PURCHASER SHALL BE IN DEFAULT]
STATEMENT OF THE TERMS OF THE AGREEMENT RELATING TO THE SUBJECT MATTERS COVERED HEREBY. HEREUNDER AND DEALER SHALL HAVE THE RIGHT TO SELL THE VEHICLE IN MITIGATION OF ITS DAMAGES,
THIS OFFER TO PURCHASE MAY BECOME A CONTRACT TO PURCHASE ONLY WHEN SIGNED HEREAFTER BY THE SALES | AN ODOMETER MILEAGE STATEMENT ON TRADE-IN VEHICLE IS REQL(RED INFORMATION CONTAINED
MANAGER OF DEALER. ON A SEPARATE DISCLOSURE STATEMENT AND 15 MADE A PART OF THIS ORDER FORM.
PURCHASER BY HIS EXECUTION OF THIS ORDER CERTIFIES THAT HE/SHE IS 18 YEARS OF AGE OR OLDER. USED GARS AND TRUCKS ONLY
= NOWLEDGES T READ THI 1t AND CONDITIONS AN ECEIVED A TR PURCHASER ACKNOWLEDGES THAT IT HAS NOT BEEN REPRESENTED TO HIM OR HER BY ANY AGENT
R A S icAD THIS ORDER'S TERMS D HAS REC UE | OFTHE SELLER THAT THE MOTOR VEKICLE WHICH 15 THE SUBJECT OF THIS PURCHASE HAS OR HAS
MOT EVER SUSTAINED DAMAGES PRIOR TO THIS PURGHASE. THE INFORMATION YOU SEE N THE
ALL PROVISIONS OF THEVAR WINDOW FORM FOR THIS VEHICLE IS PART OF THIS CONTRACT. INFORMATION ON THE WINDOW
FORM OVERRIDES ANY CONTRARY PROVISION IN THE CONFRACT OF SALE.
g PLEASE BE SURE AND BRING:
Date 1 TLETOYOURTRADE 2. REGISTRATION IF TRANSFERRING YOUR TAG

3. PROOF OF PLP. R LIABILITY INSURANCE 4. PROCF OF COLLISION INSURANCE.

#
On a cash transaction 1his offer is not valid unless signed éll'l.d accepted by Manager. Once acceptad, deposits are non-refundable.

On a credit trnsaction the Purchaser(s) offer is not accepted and the transaction ls not consummated until (2) approved in writing by Manager and a responsibla bank or Finance Company and (b)
all disclosurss required by the Federal Consumer Cradit Protection Act {Truth in Lending Act) have bean given and (c) Purchasar(s) have signed an Install s Contract. If financing for this
transaction Is arranged by Dealer then the Purchaser should be awars that the dealership is & craditor urposes of disclosure under, umer Pigtection Act. The loan will be
asslgned immediately to a Bank or Finance Compeany who will be the craditor and to whom 1 urchagex will efually be obligated. P ligantly provide all information and

1o obtain approval of financing. Failure fo do so shall be a gefault herapfder.

£
T [ Accaplpd %aryﬂﬁnager L_’d&;opﬁ Sales Manager

“This contract is not binding upon either the-defifer or the purchasgr until signed by an
authorized dealer representative. YOU, THE BUYER, MAY CANCEL THIS CONTRACT AND
RECEIVE A FULL REFUND ANY TIME BEFORE RECEIPT OF A COPY OF THIS CONTRACT

'SIGNED BY AN AUTHORIZE DEALER REPRESENTATIVE BY GIVING WRITTEN NOTICE

e e g B RIS B AT EEARI TS ™ Al Y



2005 MALI BU LS MAXX CHEVROLET MOTOR DI VI SI ON

40U WH TE /' V6G GENERAL MOTORS CORPCRATI ON
14E GRAY CUSTOM CLOTH 100 RENAI SSANCE CENTER
ORDER NO. HKHZ8S/ FDR STOCK NO. DETRO T M  48243-1114
VIN 1Gl ZT62 85 5” VEH CLE | NVO CE 1AD46522867
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************13*074918
MODEL & FACTORY OPTI ONS VERP I NV AMI'  FLEET

17768 MALI BU LS MAXX 21260. 00 18815. 10 | NvO CE 08/ 05/ 04
B37 FLOOR NMATS 80. 00 69. 60 SHI PPED 08/ 05/ 04
FCH FLT- HERTZ RENT A CAR 0. 00 0.00 EXP I/ T 08/14/04
FE9 50- STATE EM SSI ONS N C N C | NT COM 08/20/ 04
LX9 3.5L V6 ENGQ NE 0. 00 0.00 PRC EFF 06/ 21/ 04
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 KEYS (0282 (0282
T43 REAR W PER AND SPA LER 300. 00 261.00 WP-S QTR OPT-1
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 FAN: 000806869
VNO DAI LY RENTAL REPURCHASE PROGRAM 0. 00 0.00 BANK: GVAC - 005
V2G FULL FUEL FILL CRED T 0. 00 21.29- CHG TO 07-491

SH P-TO  31-812
HERTZ RENT A CAR

CHI CAGD L
SHI P WI: 3388
INFORMATION Redacted PURSUANT TO THE FREEDOM OF P 329
M 5,
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) CUST PO NUVBER
220126514952
MEMO 1082. 00
TOTAL MODEL & OPTI ONS 21640.00 19124.41 ACT 231 19749. 41
DESTI NATI ON CHARGE 625.00  625.00
TOTAL 22265.00 19749.41 PAY 310 19749. 41

e b S bk S Sk S bk b b I I R b Sk bk S b b b i b S b S R R I b Sk S b Sk bk S b S b b Sk S b b R bk b b S b S S b S b b

| NVO CE DCES NOT' REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FINANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

L b i b b Sk S b b b S R Sk kb b S b b b i b S S R b I b b S b Sk b Sk S b S b I b b S b i b b S bk b kS I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 005

JAMES WOOD MOTORS/ HERTZ CORPCORATI ON VI'N 1GlZT6285M
$ 19749.41 | 6522867
DUE 08/ 20/ 04 DEALER 07-491
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PDF Unlimited Pages
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RELEASE OF CLAIM

I,_(hereinafter referred to as “Releasor(s)™), on behalf of myselffourselves and my/our
assigns, heirs and executors, in consideration of: $4,900.00 and a 60 month/ 60,000 mile (whichever
comes first) Steering Component Letter, from the warranty start date and original in-service miles paid
by General Motors Corporation, hercby release(s) and discharge(s) General Maotors Corporation, its
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and
components that are distributed by General Motors Corporation, and their respective agents and
employees from any and all ¢laims, cavses of action, demands, damages, and claims for attorney’s fees
and costs which directly or indirectly arise from, are related to, or are in any way associated with the
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu MAXX
bearing Vehicle Identification Number 1G1ZT62855F K Subject Vehicle™), including but not
limited to any claims based on any alleged defects in the subject vehicle. This Release of Claim shall not
be construed to release any of the above named persons or entities from any liability regarding claims of
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the
dare of execution of this release. Notwithstanding the above, General Motors Corporation agrees 1o
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM
Protection Plans which accompanied the sale of the subject vehicle, Tf Releasor(s) has/have initiated any
court, arbitration or other proceeding againgt General Molors Corporation, Releasor(s) immediately will
dismiss the proceeding with prejudice.

As consideration for the payment described above ta be tendered in the form of two checks: the first, in
the amount of $3,000.00, made payable to || | | I tt.c second in the amount of $1,900.00, made
payable o Kimmel & Silverman, P.C.

The subject vehicle’s mileage is 2???%1\ on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I/We agree to the terms of this Release of All Claims

DAJE SIGNED:

Claimant’'s Signature

Address

City, State, Zip Code City, Stare, Zip Code
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STATE OF o

COUNTY DFK&VM.&L/
Swormn to (or aflirmed) and subscribed before me th:s day of %ﬁ,
2007 , by Susan B. Murray.

ﬁ{wmmﬂ

0 Signature of Notary Public
AF:{- . A oL 12%

Print, type or stamp Comifissioned Name of Notary Public

Personally Known OR Produced identification L//

Type of identification Arivecs D he te Ol
My commission expires: @Gﬁ- /L 2)[90?

CC: File AL TH G PONNE Caenn
R EALTH G PR

Con ——
_..—-v—"

[latich sl =0al
Lis A, Young, Nolary Punlc

Beven Twp. Colur iz Covs y - %
s Aty Gon izt kr‘:fc-v e ‘__.:'_'._.].
o x D e e e e ot

RLlan, ¢
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SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

September 25,2006 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
o R e eniaccvc  INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

1750 Fairway
Jenkintown PA 19046-1606

re: [
Siebel Request: 1-433888199
2005 Pontiac G6

VIN # 1G2ZG528854 I
Dear Mr. Wynn Keller:

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Ali sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, custormer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Maria Dalgleish

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 11705
FAX# 866-842-94381

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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FROM :

: M
Oct. 13 2085 B3:590
ECKENHOFF-BUICK-FPOMTIAC-GMC-C_  PHOME MO, @ 937 8254

ECKENHOFF

BUICK—PONTIAC-GMC—CADILLAC, INC,
1750 THE FAIRWAY
JENKINTOWN, PA 19046
(215)-884-4800 SERVICE
(215)-884-4200 SA1 S

FAX TRANSMISSION FORM

F1

DATE OF TRANSMISSION: /7 /::2 /ﬂﬁ
- 4 7 / o

o “putal I FIZFPPTTT
e A a 7

TRANSMITTED FROM: ECKENHOFF BU-PO-GMC-CAD INC.,
(215)-884-1369 FAX FOR SERVICE |
(215)-576-0907 FAX FOR SAL

ES
. | & % y
SENDER’S NAME,_/ 77/’: Aeadras

PLEASE CALL IF YOU HAVE ANY QUESTIONS OR COMMENTS,

STE= Tt 2y :
T e 7 5% SR .



FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254

Wi2a/08, (P:06:57  GF WARRGNTY INFORMATION NETWORK (WIN) lealer: 03-347
“ile Type! WURK NEW WORRANTY CLAIM REFORT Erntinc
ransaction 10: 3991

0% RO Date VIN biv Dealer {gometer 5. Advisgr BG Total Cvt
YA 09718104 15226329‘354- PON (3-347 28 247 tee33-0147 % S B

ﬁ Firct Nams Customer Middie Name Customer Last Nage
H

ek Fhone Home Phone

n Typ OC Cpt FailedPt Tobt-Pts Fod bt LHrs OMPs Toch # Net-Iten
H AY 1 15RZ6ETG 286,88 CO545 E7680 1.8 §.0  $%d-sun(ay7 0.04

Line-Tot futh $d Percon 08

43.42 B QG940
nTyp €0 Onf FailedPt Tet-Pts F0d  Lbrlp iHrs OHes  Tech & het-Iten
2 W4 0.90 98 Az 6.0 G.0 wre-ppe903y 116,048
FI2B/06, 0930457 G WARRANTY INFORMATION NETWORK (4IN: Dealprt (3-247
ilg Typa: WORE NEV WARRANTY CLAIM REPORY Fontiac

-ansarhion IDE 39wl

Line-Tot futh Od Person b8
116,00

mments zngnﬁazxa-

# CLAIN SUMMARY =

Total Parts: 23h.4%

Totzl Labor: 133,93

Totzl Het ftem: 118,08

Part Tari 0.00 ()D'\
Lahor Tay: 0,00 '/\

Total Claim: @

Oct.

13 2868s 18:680M P2



Oct.

13 28685 18:6680M P3

ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
1750 The Fairway

JENKINTOWRN, PA 12046
(215) 884-4800

FROM : ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOMNE HO. 997 B254
2158861314 57921
*WARRANTY*

PAGE 1

SERVICE ADVISOR: 8147 CHANELIL, TIMBERS

PONTTAC G6

16223528854
[

17:00 185EP06&

0.00

CASH

265EP0&

OPTIONSG:

15:14 18SEP0D6 109:46 265HPO6

STK:J508266 DLR:22354 ENG:6CYL 1)GFF9883
10/06 #62294534402 BANK OF AMERICA 11/09/05

LIST

NET

TOTAT,

LINE OPCODE_TECH TYDE HOURS

COST SALE & COMP TC)TALS

oON BEHALF OF SERVICING DEALER,
- INFORMATION CONTAINED HEREQN 1S5 ACCURATE UNLESS OTHERWISE
- SHOWN, BERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INLICATION FROM THE APPEARANCE QOF THE
VEHICLE OR OTHERWISE, THAT AMNY PART REPAIRED OR REPLACED
UNDER THIZ CLAIM HAD BEEN CONMNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REFRESENTATIVE.

I HEREBY CERTIFY THAT THE

25544

ey By e e RS

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

STATEMENT OF RISGLAWAER [

The factory warranly conatitutes all
ot the watranties with respect to
the sale of this wemvtems. The
Seller hareby expresgly disgiaims all
vErrantias  either  express  or
inplied,  Inclkiding  any  implied
warranly of  maerchantahlity  or
fithass  for 8 particular pUreose.
Selier  neither  83sUmMes  nor
aulhoizes e8ny other peorson 1o
B3guma  for 1t any  lHabliky in
gonnegtion  wl the sale of this
Itemyltems.

SBRARTY MDY

LABDﬁ AMDW 259 .85
PARTS AMOUNT 286 .48
GAS, OIL, LUBE 0.00
SUBLET AMQUNT 0.00
MISC, CHARGES 0.00
TOTAL CHARGES 546.43
LESS INSURANCE 0.00
SALES TAX Q.00

LEASE PAY

HIS AMOUNT




FROM :

ECKENHOFF—BUICK-PONT IAC-GMZ—-C_ PHORE HO. @ 9397 BZ254 Oct. 13 280688 18:828M P4
q 57921 ECKENHOFF
BUICK-PONTIAC-GMC-CADILLAC, INC.
* ACCOUNTING* 1750 The Fairway
JENKINTOWN, PA 19046
(215) 884.4800
PAGE 1

SERVICE ADVISOR: 814

7 _CHANFELL TIMBERS

EONTIAC G6

1627652885

:00 185EPQ6

0.00 | CASH 26SEFP06

OFTIONE:

15.14 18SEP06

09:46 265EPOG

STK:J508266 DLR:22354 ENG:6CYL 1)GFF9883

10/06 #62294534402 BANK OF AMERICA 11/09/05

LINE O NE @) CODE TECH‘TYPE A/HRS S /HRS

LIST

COST

SALE _COMP

TOTAL _

GDST SALE, & COMP TOTALS

ON BEHALF QF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INEQRMATION CONTAINEDR HEREQN |15 ACCURATE UMLESE OTHERWISE
S5HOWN. SERVICER DESCRIBED WERE PERFOAMED AT NO CHARGE TO
CWHNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR QTHERWISE, THAT ANY FART RERFAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENGCE QR MISLSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
MOTIFICATION AT THE SERVICING DEALER FGR INSFECTION BY
MANUFACTURER'S REPRESENTATIVE.

f
{SIGNED) DEALER, GENEEAL MANASGER OR AUTHORIZED “ERSON QQTE}

\94

'25544

54643 0
ETATEMENT OF RISCLAIMER
The {RCTOFY warranty constitutas all

LABOR AMOUNT

ot the warranties with respect 0

the zale of this itemVitermz. The

Setter hareby exprossly disclime all | PARTS AMOUNT 0.00
wWarTENTIas althar CXAross _OI' iL. LUBE

e Cincling  amy implied | GAS, QUL 0.00

warranty ot merchantability  of SUBLET AMOUNT 0.00
titness tor a particular purpose.

Salllar i naither mumes Al MISC. CHARGES 0.00
other ErEan

assime “fof'"".L any 1§Lb.mfv in [ TOTAL CHARGES 0.00

e, 38 e g e INSURANCE 0.00

SALES TAX

rEtrTOR /ETT.R O CMODPY



FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 13 28606 18:84AM PS

s\,}vfz
ECKENHOFF OF JENKINTOWN

In this. Agreement, the words “vou” and "your” refer to the customer signing this Agreement. The word "Lessor” refers to the corporation or persen providing
the vehicle, This agreement covers yvour rental of the vehicle(s) deseribed beiow, Wher your sign this Agreatnent, yout agree to all the conditions of this
Agreernent. This Agrestnent will not excestd two (2) months.

.
- ' DATE OUT: ‘Wﬂm FUEL OUT,
AR 1B A 3R 112(5;3) a4 7B F

,DATE IN: W rop iy -
<1/8 1/8 1/4 3B 12 5/8 34 718 F

v

stk # OHB0YY MILEAGE OUT:[ 3p4]p INSPECTED l’l{a’e
il EAGE IN: :
vIN:  26YWDPSELX
/ YEAR 2,00 ‘
ox[ §9424 | MODEL LHLROSSE
" COLOR
TAG NO reg— '3,_ 24

UNDER NO CIRCUMSTANCES SHALL ANYONE UNDER 21 YEARS OF AGE OPERATE THIS VEHICLE. The rental of this
Jvehicle to any person under 25 years of age is srictly prohibited, unlessspecifically authorized by the Lessor.

YOU ARE LIABLE FOR ALL VIOLATIONS THAT OCCUR WHEN YOU HAVE THIS VEHICLE. The Setvice Department must be
notified of all violations. Parking violations must be turned in with payment upon vehicle "check in." If this vehicle goes through an
JEZPass Iane, your account number and transponder number must be provided upon "cheek in.*

¥YOU ARE RESPONSIBLE FOR. PHYSICAL DAMAGE T0O THIS VEHICLE AND WILL BE RESPONSIBLE FOR ANY
INSURANCE DEDUCTIBI £5.

ALl DRIVERS MUST POSSES A VALID OPERATORS LICENSE

By your signiture, you warrant that the information on vehicle use and other drivers is acourate and complate. Further, you
representt that you have read, understood and agree with the terms and conditions stated on this agreement.

NO SMOKING

$15.00 surcharge for vehicles returned with evidence of smekdng or excessive interior uncleanliness

VEHICLES TO BE RETURNED WITH SAME AMOUNT OF FUEL AS WHEN CHEW

{

POLICY ACKNOWLEDGMENT (PLEASEQTIAL) b 6-

GM WILL PAY FOR THE GOST OF
DAILY RENTAL UNYIL YOUR VEHICLE
IS REPAIRED, AFTER WHICH TIME
THE COST QF RENTAL IS YOUR

if 0’ &l dir | RESPONSIBILITY,

LESSOR SIGNATURE o DATE

Comments:

REAR
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ECKENHOFF-BUI CK-PONT IAC-GMC-C_

PHOMHE MO,

997 B254

57921
WORKORDER

PAGE 2

Oct. 13 20685 16: IZ14P|M P&

s, (?,3
ECKENHOFF 9*-% 0,

BUICK-PONTIAC-GMC-CADILLAC, INC.
1750 The Fairway (Z':"r

JENKINTOWN, PA 19046
{215 884-4800

SERVICE ADVISOR: 8147 TIMBERS CHAI\TE.‘LL

PONTIAC &6

17:00 185EP06G

0.00 | CASH

OPTIONS:

STK:J508266 DLR:22354 ENG:6CYL 1)GFF2883

OF AMERTCA 11/09/05 A

CANCILLATION OF AEFAIR: In tho rvent the costemer concels
tha rapmir work, the vehicle shuil be redasernbizd 1a 2 condition|d
rerannably similar a5 when feceived unless the GUSTOMaT Waivers
reasaeerbly or the raassambled venicle would ba ungafe, Tha
repalr shop may charge for the cost of fsardown, the eeal af
Barts and labor o r€iface ltams destroyed by teardown and the
et 1o reassemble the vehicle.

HOTE: You will be eotifind upan sompletion of any
wrl the cost of
repair. or it the aotual chargec will mucead thy writter
sxtimate, ingiuding an asdibianal suthorized charges by
5100 gr 10%, whichauer iy graster, oot 1 exeecd 350,
If you are 2o notifisd, you may oy or in wrinng
authorize, modity or cancel tha order for rapair.

PRELIMINA

1Y ESTIMATE %

REVISED
ESTIMATE (1)

Any warrantss on the parte ang sccessories gold Decgly arg made by the manofasturer. The undarsigned purchasar
undemstundy #nd narkid that dealer makes na waranties of any kind, axpress or implied, and disclaims 3l wirmntis,
inctuding warrantias of merchanzabliity or flineee for 2 particular purpoan, with regerd to tho parly and/or d0Gessoving
purchazed: and that in no avant xhxd} dualir b bl for mcidental or consequential damages ar commercial loseer arizing
out of such purghaze. Tha undamigned purchaxar further wgrees ll\.i! the wartantied exchided by dealer ingluda, bt am
not fimitad 13, any warranties that such paas andfor aoc re of bls quality or that they will cueble any
vehicle or any of s Systems 1o pedorm with reaconatle satety, lsﬂuzlnnsv ar gamiart.

| undarstand that all parts and accessories sold or used are subject to tha
Federal Magnuszon-Moss Act and the consumer merchandise purchased is
under LINITED WARRANTY by tha manufacturer and the written tarms and
conditions thereof are available for my inspection.

STORAGES CHARGES: No storage charges shall accrue gor be dug and payable for a
pericd of 3 working days from the date yoeu are netified that the work an your
vehicle has baen compteted. After that date, the daily charge for storage of your
vehicle wilt be $20.00.

MINIMUM SHOP G;-fAH'GE i
Thara ls a minkmum jabor charge for inspection, disgnostic or written astimate service
of one half {1/2) hour,

O

SERVICE DEPARTMENT HOURS
Monday Through Friday - 7:30 AM to 6:00 PM
MO VEHICLES RELEASEDR AFTER BOLURS.

CHECK HERE FOR
COMPLIMENTARY CAR WASH

DATE TIME BY

REVISED
ESTIMATE (2)

REVISEDR
ESTIMATE (3}

PLEASE REA

UNDERSTA
ENTITLED
FINAL BILL.

NMOTICED BODY DAMAGE FUEL LEVEL

05 0ImD) 5B

INITIAL,

|OR ORA

ESTIMA
NOT EX
EXCEED

I

STATEMENT

\D CAREFULLY, CHECK ONE OF THE
S BELOW, AND SIGN: |
D THAT UNDER STATE LAW, | AM
0O A WRITTEN ESTIMATE lF MY .

I L EMVCEEE & o e

G2 c,ff%&@}
”gwgg%m

[ —

ENVIRONMENTAL COMPLIANCE CHARGES

Maintaining and repalring your car inevitably invoives the use of chemicals and generation of wastes
Isolvents, @ils, caustics, lead, asbaestos. jiltars. atg.) that must be stored, manngar! and disposed of in
shrig] camnhnnc‘n with mdarnl arata and local envircnmental regulations. W
gad also balisve pur custormers do Lo bedawss they help cnsure a
evaryone. Complying with these regulations incraasas (ha coar of 2o

& 5u
for, hea

‘:E‘ort thets raguluticns |7

na interastod to knew that they ara halping 1o pay tor 2 cleaner environment.

o Drdlnarilv Increased
sinevgly result i an increased fourly labor chargs, This dealarship ko decided in liva of raising its\labor
ala, 1o 5T & compliance charge on appropristy sarvica hills because we belleve our customers wuld {-

lcr, environment for

(G

ESTIMATE.
SIGNED:

| ooy el




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. @5 2866 11:43AM P1

ECKENHOFF
BUICK-PONTIAC- “GMC-CADILLAC, e

(215)- 884-4800 SERVICE
(215)-884-4200 SALES

FAX TRANSMISSION EORM
DATE OF TRANSMIS SION /d/é
Id

COMPANY TRANSMITTED TQﬁPﬂ 6%

ATTENTION: cod ;‘D 74 %%
COMPANY FAX TELEPH ' . 2 i ‘ -
. RE: ) W

ENHOFF g
(215)-884- 1359 FAX FOR SEJB{gIPO -GMC-CAD INC. -

(215)-576-0907 FAX FOR SAI Es




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 85 2866 11:43AM P2

/" " 2158861314 55132 ECKENHOFF
. ' BUICK-PONTIAC-GMC-CADILLAC, INC.
*ACCOUNTING* 1750 The Fairway

JENKINTOWN, FA 19046
(216) 884-4800

J'ENKINTOWN PA ‘ PAGE 1

RVICE ADV1SOR 8147 CHANELL TIMBERS

.o NOVOS‘IS \ 17:00 13JULO6 _0.00 | CASH . [13JUL06

NED: OFTIONS:  STK: 508266 DLR:22354 BNG: 6CYL 1) GFF9883
S o T 1o/os #62294534402 BANK OF AMERICA 11/09/05 R
09:21 13JUL06 14:13 13JULO6 : SRR Ot
LINE OPCODE TECH TYPE A/HRS ngRs COST SALE comp LIST NET ] I‘QTAL‘

1129

__COST, SALE & CDMP TOT

] STATEMENT GF DISCLAIMER ‘
e EEHALF oF SEHVIC'NG DEALER 5 HEHEEY CEHT’FY THAT THE. | g fRCTONY warranty constitutas, all st

T NEORMATION CONTAINED, HEREON' 15 ACCURATE UNLESS QTHERWISE ot ‘the ‘warsantics with respect. to
o BHCOWN, SERVICES DESCRISED WERE, PERFORMED. AT NO CHARGE TO - |- the. sale.-of thiz itemvmems, The
L OWNERTHERE WAS: Q' INDICATION FROM THE APPEARANCE OF THE | Seller haraby axpreashy diaclaims all

'GAS, OIL, LUBE - - | " p.00

- 'VEHICLE OR OTHERWISE, -THAT ANY PART REPAIRED OR REFLACED fpliad,  Inctudig il
* UNDER THIS, CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY [ \PITn (ouding  anv  imelisd “SUBLET AMOUNT . — 0. 00,

© ACCIDENT, NEGLIGENCE OR MISUSE. RECQRDS SUPPORTING THIS fitnee= for & partlcular purposa. - -
" CLAIM AHE AVAILABLE FOR [1) YEAR FROM THE DATE OF PAYMENT Seler ., naither.  amsumas - nor O MISCD CHARGES -0 o 0,000 -
" NOTIFICATION AT THE SERVICING DEALEH FDR INSFECTION BY authoriess eny  other person to - — i
MANUFACTUHEH S REPRESENTATIVE. : ) | @ssume for it any liability in |~ TOTAL CHARGES. - Lo 26,49

cannectlon ' with 1Thy sale ol this: [F6s INSURANGE, . 0 00
SALES TAX

'PLEASE FAY.
THIS AMOUNT

) : L
[SIENEDT DEALER, GENERAL MANAILGER CR AUTHORIZED F‘EREW\I © {DATE|




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 86 2866 11:458M F3

Repair Order:
Customer WNo. :

‘ Pay Type: CASH
customer MName:

PO#
Vehicle: 05 PONT G6 GFFORE3 Z0ld Parts: 0.00
Serial#: 1(;22(3528854- Mise/Lube/Sub: 0.00
Tag: Qucted Parts: D.00
Employee: 1 Service Advisor: B14Y Backordered: 223.78
Sell Parts B
ART-NC.. DESC..... CLASS $S Q0.5. O.H. BIN..... EXCHG. COST.. LIEST.. EXT SALH
15921131 0<WASHER 12809 NS 0 C.00 0.33 0.5% 0.00
ART NO. |
Jine: D Seq: 1 Desc: CUSTOMER STATES PLASTIC ITCH FROM HEADLINER ABOVE DRI

inter a part number, move to another field, or press a function kev.
fl=Help F3=3ave FA=Cancel Fe=5e1]l Quote F7=Display All




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC-C_ PHOMNE

" JENKINTOWN, PA

MO, @ 997 @254 Oct. B 20605 11:4eAM P4
53232 ECKENHOFF
* ACCOUNTTNG BUICK-PONTIAC-GMC-CADILLAC, INC.
1750 The Fairway
JENKINTOWN, FA 18045
(215) BB4-4BQ0
PAGE 1 S

SERVICE ADVISOR: 119 DOI\IAL

D JH?HIEﬁDﬁ

18793 /18797 - -

0.00. CASH BOMAYDG .

DF'TIDNS

09:12 3OMAY06  17:02 30MAVOG

[ro/06 #62

STK: Jsoszes DLR;: 22354 ENG: GCYL i)GFF9883‘
294534402 BANK OF AMERICA 11/09/05

-LINE DPCODE TECH TYPE PE A/HRS . ng
‘ i 4 I :

'64700 0

"“'ON 'BEHALE OF SERVICING DEALER, 1 HEREBY CEHTIFY THAT THE
. INFORMATION CONTAINED HEREON 18§ ACCURATE UNLESS OTHERWISE
- BHOWN. SERVICES DESCRIBED WERE. PERFORMED AT NO CHARGE TO
. OWNER, THERE WAS NQ INDICATIDN FROM THE APPEARANCE OF THE
VEHICLE OR' OTHERWISE, THAT ANY PART REPAIRED OR REFLACED
. UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
.. ACCIDENT, NEGLIGENGCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTEON BY

: ‘MANUFACTUHEH 5 REF‘RESENTATIVE

cassuma’ for it any  liability W

STATEMENT OF DISCLAIMER.
The factory warranty constiiutes ol
of the warranties with respect to
the sale "ot This temlitems. The |
Sellgr hereuy BXpressly disclaims.all .
warranties .. alther  express  or
Impllad, "~ Ingluding  any  implied
warranty . of - merchantabllity or-
1itness tor. 8° partciier pUrpose.
Saller naither aa3uTnes nor
authorizq; any . Gther pecsen o

LAEQR: AMOUNT
PARTS AMOUNT.. - " "]
GAS, OlL, LUBE:-
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES.
LESS INSURANCE
TsAlES TAX

cannaction w1th the salu of thig
lt.nmp"tums .

{SIGMED)

DLCALER, SENCRAL MANAGER OF AUTHORIZEO PERGON (DATL)

c;ulﬁl TPMEB GiGNATURE

PLEASE PAY"
THIS AMOUNT

2
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Council of Better Business Bureaus, Inc.
September 21, 2006

Rexm01 PGMO662715-VS Pontiac/GMC Division

MARIA DALGLEISH
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Amanda Roberts at Extension 557



Customer Claim Form

Contact Date: 09/21/06 Start Date: Case Number : PGM0662715

Have you contacted the mfr regarding your claim? O YES ¥ NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

JENKINTO
Day Phone: Evening Phone:
Fax Number: E-mail Address:
Customer Contact Info:

Cell Phone: -

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type: Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: G6 Model Year: 2005 Current Mileage: 26234
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Eckenhoff Pontiac-Buick-GMC,

Selling Dealer/City/State :  Eckenhoff Pontiac-Buick-GMC, Jenkintown, PA

Insurance Carrier :  Progressive Policy Number: _

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage
13305

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:11/05/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : 0 New Kl Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Bank of America Leasing Company’s Name:
Address: POB 2759 Address:
City/St/Zip: Jacksonville , FL 32203 City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)

I would prefer cither a buyback of my current auto loan (currently $17,354) or trade in for another GM vehicle at same dealership
using 2005 G6 as trade in at full remaining loan value. This vehicle is unsafe to drive and almost all repair avenues with the steering
system have been exhausted.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

rusomerame _

Vehicle Concerns

First Repair Attempt Date:  03/13/06

Mileage: 16770

Case Number: PGM0662715

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage
rst Yesor | Repair on

No Attempts Date(s)
electric assisted steering failure -- no steering yes 3




B@]?B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law:.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
32003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time ~ that the vehicle defect has caused bodily injury.

+  Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injurv or mental anguish.
¢ Claims seeking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
>
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W R,

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles,

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
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¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
4



STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Pennsylvania lemon law.
The complete text of the lemon law can be found at 73 Pa. Cons. Stat. section 1951 et seq.

VEHICLES COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers a “new motor vehicle”, defined as a new and unused self-propelled
motorized vehicle that:

1. Is driven upon public roads, streets or highways:
2. Isdesigned to transport not more than 15 persons;

3. Was (a) purchased in Pennsylvania, (b) leased in Pennsylvania on or after February 11, 2002,
or (c¢) purchased or leased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. Isregistered in Pennsylvania; and
5. Is utilized, leased or bought for use primarily for personal, family or household purposes.

This includes a demonstrator or dealer car, but does not include a motorcycle, motor home or
off-road vehicle.

CONSUMERS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers the “‘purchaser”, defined as a person who has obtained ownership of a new
motor vehicle by transfer or purchase, or who has entered into an agreement or contract for the
purchase of a new motor vehicle, that is used or bought for use primarily for personal, family or
household purposes. To qualify as a “purchaser”, the person must maintain continued ownership
and possession of the vehicle, and must never have relinquished title.'

Beginning February 11, 2002, “purchaser” also includes a person who has obtained possession of
a new motor vehicle by lease, or who has entered into an agreement or contract for the lease of a
new motor vehicle, that is used, leased, or bought for use primarily for personal, family or
household purposes.

PROBLEMS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers any vehicle “nonconformity”. defined as a defect or condition that
substantially impairs the use, value or safety of a new motor vehicle and does not conform to the
manufacturer’s express warranty.

A consumer i1s not entitled to lemon law repurchase or replacement if the nonconformity does not
substantially impair the use, value or safety of the motor vehicle, or the nonconformity is the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

' Reeves v. Morelli-Hoskins Ford. Inc., 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct. 1992); Sinnerard v. Ford
Motor Company, 1996 U.S. Dist. LEXIS 8735 (E.D. Pa. 1996).

Pennsylvania
j



MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a nonconformity that occurs within whichever of the
following periods ends first:

1. One year following the actual delivery of the vehicle to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warranty.

The purchaser must deliver the vehicle tor repair to the manufacturer’s authorized service and
repair facility in Pennsylvania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. If the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or its authorized service and repair facility in writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails to repair or correct the nonconformity (which occurred within one year,
12,000 miles or the term of the warranty)” after a reasonable number of attempts, the
manufacturer must, at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts if either of the following occurs:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authorized dealers and the nonconformity still exists; or

2. The vehicle is out-of-service by reason of any nonconformity for a cumulative total of 30
calendar days or more.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer must first resort to the informal dispute settlement procedure
before bringing a civil action.

TIME PERIOD FOR FILING CLAIMS

Not specified. Assuming that the UCC statute of limitations applies, a claim must be filed within
four years from the date the alleged defect is discovered.

2 Mikula v. Ford Motor Co.. 26 Pa. D. & C.4th 116 (1995); Zellhart v. General Motors Corp., 50 Pa. D. & C.3d 511
(1988); Green v. Ford Motor Co., 1996 U.S. Dist. Lexis 4102 (E.D. Pa. 1996); Mesko v. Ford Motor Co., 1994 U.S.
Dist. Lexis 8979 (E.D. Pa. 1994).

3 Gubriel v. O’Hara, 368 Pa. Super. 383, 534 A 2d 488, n.20 (1987); Lowe v. Volkswagen Of America, Inc., 879 F.
Supp. 28 (E.D. Pa. 1995).

Pennsylvania
“



REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Pennsylvania lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase or lease price; and

2. All collateral charges, which case law indicates may include all possible charges associated
with the purchase of a car, including finance charges®;

3. Less arcasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowance for use is that amount directly attributable to use by the purchaser
prior to the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 cents per mile driven prior to the first report or
10% of the vehicle’s purchase or lease price.

REPLACEMENT

When replacing a vehicle under the Pennsylvania lemon law, the manufacturer must provide a
comparable motor vehicle of equal value. The reasonable allowance for use appears not to apply
to a replacement.

* Giacinto v. General Motors Corporation, 1989 U.S. Dist. LEXIS 1459 (E.D. Pa. 1989). See also Gambrill v. Alfa
Romeo. Inc., 696 F. Supp. 1047 (E.D. Pa. 1988); Robinson v. Hyundai Motor America, 683 F.Supp. 515 (E.D. Pa.
1988).

Pennsylvania
3
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ECKENHOFF BUICK - PONTIAC - GMC - CADILLACG, INC.
1750 The Fairway
JENKINTOWN, PA 19046
{2158) 884-4800

t NAME ?j/u.m}t_ fdﬂ‘ww—/
ADDRESS O/ﬂ'x— o ﬁgyd

CITY /| STATE / ZIP

| * PARTS & SERVICE: MONDAY THRU FR| 8:00 A = 3:00 Py

IT WAS NECESSARY FOR US TO SPECIAL ORDER THE ITE
MS LISTED B
WE WILL GALL YOU AND/ OR SEND YOU A NOTIGE WHEN THESE ITEEI\IIICS)WAF];QIEED v

4 “ORDERDATE "

ki

"ETA DATE

REERVICE DEPT,

EVENINGS  -ORDAY-LI

-FART-RECEIVED

WHITE - GUSTOMER GOFY  CANARY - BERVICE COPY  FiNK - PARTS MONITORING

HARD GOFY - NOTITIGATION
Loyootds aod Reyoolds  GOGH0743 O (D105

CLATM HISTORY .
I : Odometer

N . e G TR T o sd m F— Ly e 4. . A 4 d @ L P o pam am P
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FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 86 20685 12

LM Vehicle Inquisy System - Summary Page 2 ot 2

R.O Date | Number | Type Labor Operation Reading

03/01/2006 | 049340 | # Eﬁ}’fﬁg‘f”smﬂ ASSEMBLY, SUNROOF (MODULE) - 16444 miles

01/23/2006 | 047746 | # Egﬁb%?gga“ﬁﬁ SATISFACTION PROGRAM - RETORQUE 15439 miles
01/23/2006 | 047746 | # |N1720 - FUSE - REPLACE 15439 miles
01/05/2005 [ 098020 | 1 |z6999 - PDI RELATED FLUID ADDS 5 miles
12/15/2004 | A48162 | © {Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

& 1998-2005 General Motors Corporation. All Rights Reserved
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Sl v PNt [oelxe 0w o

N e el Document ID# 1755919 e i
- <-Back | Forward -» | : - ' F L Print
S Beck +| Forward-> 2005 Pontiac G6 | Feedback | | Print

Info - Normal Operating Characteristics
of Electric Power Steering (EPS) System
During Extneded Lock-to-Lock and/or
DTCs C0176 and C0476:Set (Maximum
Steering Wheel Rotation) Usage #06-02-
32-002A - (Jan 26, 2006)

Normal Operating Characteristics of Electric Power Steering (EPS) System During
Extended Lock-to-Lock and/or DTCs C0176 and C0476 Set (Maximum Sieering Wheel
Rotation) Usage

2004-2006 Chevrolet Malibu, Malibu Maxx (except SS models)

2005-2006 Chevrolet Cobalt, Equinox

2006 Q&gﬁplet HHR

2003-2006 Pontiac G6 (except GTP models), Pursuit (Canada Only)

2006 Pontiac Torrent
2002-2006 Saturn VUE
2003-2006 Saturm ION

This bulletin 1s being updated with an additional DTC. Please discard Corporat@?"Biiilé:ﬁﬂ
Number 06-02-32-002 (Section 02 - Steering). v

The purpose of this bulletin is 1o inform technicians of normel operating characteristics of -
the electric power steering system (EPS) when the steering wheel is turned in either
direction for an extended period of time.

When the steering wheel is turned to its maximum rotation, the power steering control
module (PSCM) will command the maximum amount of current to the EPS motor. If the

http://service.gm.com/serviets/BlobShtml? ShtmiFile=1755919& pubid=1062 3/13/2006



FROM :

SETVIGE B0 L PV

steering wheel 18 held in thus position for an extended period of time, the PSCM will go
mto overload protection mode 1o avoid system thermal damage. In this mode, the PSCM
will hmit the amount of current commanded to the EPS motor, which reducea steering
assist levels,

If the PSCM detects a high system temperature and the overload protection mode is
invoked, DTC C0176 "System Themmal Error" may be set. On some models, DTC C0476
"Electric Steering Motor Circuit Range/Performance” may also be set. These DTCs
indicate normal PSCM action (reduced steering assist) to prevent thermal damage to
power steering svstem components.

Refer to Power Steering System Description and Operation in SI or the appropriate
Service Mannal for more information about this and other vehicle-specific information on
electric power steering systems.

For customer mquiries regarding this characteristic, please refer to the Steering section
under Driving Your Vehicle in the appropriate Owner Manual (reproduced below for
reference).

Owner Manual Information

If you turn the steering wheel in either direction several times until it stops, or hold the
steering wheel in the stopped position for an extended amount of time, you may notice a
reduced amount of power steering assist. The normal amount of power steering assist
should return shortly after a few normal steering movements.

ECKENHOFF-BUICK-FPOMTIAC-GMC-C_  PHOME MO, @ 937 8254 Oct. 85 2866 12:18PM P4

GM bulletins are intended for use by professional technicians, NOT a "do-it-
vourselfer". They are written to inform these technicians of sonditions that may

ocour on some vehicles, or to provide imformation that could wwist in the proper WE S-[—IPPDRT
service of g, vehicle. Properly trained technicians have the equipment, tools, safety VOLUNTARY
instructions, and know-how 1o do 2 job properly and safely. If o eondition is i o TECHNICIAN

- described, DO NOT assume that the bullstm spplies 1o your vehicle, or that your i CERTIFICATION

vehicle will have that condition. See vour GM dealer for information on whether
your vehicle may benefil from the information.

© Copyright General Motors Corporation. All Rights Reserved.

R A ey e - DU

Document ID# 1755919
2005 Pontiac G6

http://service. gmo.com/serviets/BlobShtml?ShtmiFile=175353919& pubid=1062 3/13/2006
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IIIIIIIIIIIII 49340 EFECKENHOFF
BUICK-PONTIAC-GMC-CADILLAC, ING.

* ACCOUNTING* 1750 The Fairway
JENKINTOWN, PA 13046
DUPLICATE 1 (215} BB4-48Q0
PAGE 2

SERVICE ADVISOR: 119 DONALD J SHTELDS

1G2AGE28854
R

05 | PONTIAC G& 16444/16446

BOn DATEWARE

00 0IMAROG 0,00 | casy 06MARDE
., DP/TIDNSJ# STK:J508266 DLR:22354 BNG:6CYL 1) GFF9853
. [10/06 #62294534402 BANK OF AMERTCA 11/09/05
08:01 OIMARO6 [13:50 06MARO6 109/

%LNE OPCODE TECH TYPE A/HRS S/HRS

COST SALE . COMP LIST TO

NET

, i ALS 54832 22016 0

‘ TAT SR

ON BEHALE OF SEAVICING DEALER, | MERERY CERTIFY THAT THE | oo pepnciy oF DISCLAMER BESCRIGHON bl i AR
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS QTHERWISE | of the warrannes it rameney o [ LABOR AMOUNT ‘ - 0.00
SHOWN, SERAVICES DESCRIBED WERE FERFORMED AT NO CHARGE TO the sale of this itcmiitems. The =
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seles heraby expresly dlaims sl PARTS AMOUNT 0.00
VEHICLE DR OTHERWISE, THA WAITRMiGS  GiLher  EXPresE o
UNDER THIS CLAIM HASD BEENTcgmmEEﬁ-EE FNEF':&T’EE)MAQ\? @?'TEIEIAEIEE |mplicdi Incfluc!lng hanv n":mplim‘; GAS, OIL, LUBE 0.00
ACCIDENT, MWEGLISENCE OR MISUSE. RECORDE SUPPORTING THIS Tt Vo ;‘:rf‘ﬁ:j:? ‘pl_}r\;usg' SUBLET AMOUNT 0.00
CLAIVE ARE AVAILABLE FOR {1] YEAR FROM THE DATE OF PAYMENT Gellar  neither  swsutes  nor MISC, CHARGES C.00
NOTIFICATION AT THE EBERVICING DEALER FOR INSPECTION BY authorizes By other  person o - z
MANLIFACTRER'S REFRESENTATIVE. amsumg  for T any  liability i TOTAL CHARGES 0,00

connection with the sak of thix

ilernfilng, LESS INGURARNGE 0.00

) SALES TAX
GIGNEDY  DEALER. GENERAL MANAGER OR AUTHOR(ZED PERSONM  (DATE! CUSTOMER EIGNATURE PLEABE PAY T
THIS AMOUNT




ECKENHOFF-BUI CK-PONT IAC-GMC-C_

FROM :

PHOMHE MO,

D997 8254

45340
*ACCOUNTING*

DUOPLICATE 1
PAGR 1

SERVICE

Oct. B85 20685 12:28FM PG

ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
17580 The Fairway

JENKINTOWN, PA 19046
(215} 884-4800

v

MISED

16276528854

A

1
AVER

0SNOV0S IS

D.00

CASH-

O6MAROG

HIRENED:

OPTIONS:

08:01 QOIMAROS

13:50 06MAROG

7:00 OQIMAROS

STK:J508266 DLR:22354 ENG:6CYL 1)GFF9883
10/06 #62294534402 BANK OF AMERTCA 11/09/05

LINE OPCODE_TH

ST

TOTAL -

CH TYPE A/HRS S/HRS

B CHE

NET

26300

CN BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREQN 13 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE FERFORMED AT NO CHARGE TO
QWNER. THERE WAS NO INDICATION FROM THE APFEARANGE QF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIZ CLAIM HAD BEEN CONNECTED IN ANY WAY WITH AMNY
ACCIDENT, MEGLIGENCE 08 MISUSE. RECQRDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF FPAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

STATEMENT OF RISCLAIMER

The factory warranty constiwites af
nf the warrantias with ragpecl o
thi gala of this iternVitems. The
Seller haraby axprezely disclaims all
WRITANTIAE  &ither  express  or
impliad, including  any  irmpled
warranty o1 marchanlability  or
fitnass tor B perticuler  purpose,
Sallgr nEithar EBUYIEE nor
Aythorizas  &ny  other  person to

PARTE AMODUNT -

GAS, OlL, LUBE

SUBLET AMOUNT

MISC, CHARGES

MANUFACTURER’S REFRESENTATIVE. asaume lor it any lability in o TOTAL CHARGES
frannactian with the gale of this
ucmnlmu:\.. LESS ardBunamds
SALES TAX
3 DEALER, GENER 5E CUSTOMER GIGNATURE
{SIGNER] DEA! NERAL MANMAGER OR AUTHORIZED PERSON IDATE) INATLIRE PLEASE PAY

THIS AMOUNT




FROM : ECKEMHOFF-BUICK-PONTIAC-GMC—C_  PHOME MO. : 997 6254 Oct. B 2006 12:22FPM P7
I 49340 ECKENHOFF
BUICK-PONTIAC-GMC-CADILLAC, INC.
*ACCOUNTING* 1750 The Fairway
JENKINTOWN, PA 19046
(216) BE4-4800
JENK PAGE 2
HOME, sus |
CELL

SERVICE ADVISOR: 119 DONATD J SHIELDS
MR o

ENT

TR

E:

a1

PONTIAC G6&
R B

16444 /16446

| 16276528554

05NOVOS IS
PENET)

17:00 0IMARQE 0.00 | CASH 01MAROS
OPTIONS:  STK:J508266 DLR:22354 ENG:6CYL 1)GFF9883
10/06 #62294534402 BANK OF AMERICA 11/09/05

08:01 0IMAROGE [17:31 O1MARO6E
LINE OPCODE TECH TYPE A/HRS S/HRS

COST SALE COME NET TOTAT:

, SALE, & COMP TOTALS 19186 6022

CM BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
IMEORMATION CONTAINED HEREON 18 ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NQ CHARGE TO
QWNER, THERE WAS NO INDICATION FROM THE APPEARANCE QF THE
VEHICLE OR OTHERWISE, THAT AMNY PART REPAIRED QR HEPLACED
UNDER THIS CLAIM BAD BEEN COMNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FRQM THE DIATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSFECTION BY
MANUFACTURER'S REFRESENTATIVE.

{EIGNED) DEALER, GEMERAL MANAGER OR AUTHORIZED RFERZON \'DAT.E"}

GTATEMENT OF DIGCLAIMEN
The factary warranty constituics ail
of the warrantics with respoct to
the sale of this item\items. The
Seller hereby expressly disclaims att
Warranties Bithar expreas ar
implied, indtuding any  implied
warranty of merchantabliny  ar
fitnass for a partieular purpose.
Sellar narthgr ARSUMAS nor
aythorizes any  other parson 1@
azsume  for it any habity i
cannaction with tho k3 af thig
ey /iters.

Sy E e e g

LABOR AMOUNT

PARTS AMCUNT

GAS, OIL, LUBE

SUBLET AMGOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INGURANCE

SALES TAX

LELEASRE PAY
THIS AMOUNT

[N
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UiV Vemicle INguiry System - sumimary Page | of 2

GM Vehicle Inquiry System

Summary

Home. - Summary - Claim History, - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Bervice Contract - Warranty Block - Branded Title

Help
VIN : 162265285+ NG
VEHICLE INFORMATION

Merchandising Model : | 22G69 -2005 G6 - 6CYL SEDAN Warranty Start Date : 02/25/2003
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : UNION PONTIAC-GMC-BUICK, INC. Selling Source : 16 - FONTIAC

2301 RTE22 W

UNION , NJ  07083-8517 Site Code : 08007

(908) 964-1500 Business Associate Code @ | 158544

Service Contract : Yes Branded Title : Ne |- Warranty Block : Mo PDI Status : Paid
REQUIRED FIELD ACTIONS

Type { Number Description Posted Date Status
RC 05005 ﬁplt?U SA?_,AIFP%};%}ED REESTRAINT ANCHORAGE OWNER N/A Closed
VT 05548 iﬁgfgsETI;?’Rzl\é[(%]ﬂC BALANCER NOT SEATED **EXPIRES N/A Closed

SERVICE INFORMATIONAL ITEMS

T "V‘ehicle"Has'No'Current“‘Record'(E)f'ﬁ)u‘tstanding Service Informatign T o s e

ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES

N Effective Effeciive End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 02/25/2005 15 miles | 02/25/2008 36015 miles
72/100000 SHEET METAL COVERAGE RUST - . ,
2 3 mit 2011 100015 il
THROUGH Q2/25/2003 15 mites | 02/25/201 miles
96/80000 FEDERAL EMISSION CATALXTIC CONV. | 155 m005 15 miles | 02/25/2013 | . 80015 miles |
AND PCM
36/50000 CALIFORNIA EMISSIONS 02/25/2005 15 miles | 02/25/2008 50015 miles
24/70000 CALIFORNIA SELECT COMPONENT 02/25/2004 15 miles § 02/25/2012 70013 miles
CLATM HISTORY
| R.O | I Odometer




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 86 2866 12:24PM P9

IVE VELRICIC INGLITY »YSISm - Hummary Page 2 of 2
R.O Date | Number | Type Labor Operation Reading
. Y0042 - CUSTOMER SATISFACTION PROGRAM - RETORQUE .
a3/ . g
01/23/2006 | (047746 # HARMONIC BALANCE 15439 miles
01/23/2006 | 047746 # W1720 - FUSE - REPLACE 15439 miles
OH3/2005 | 098020 1 Z699% - PDI RELATED FLUID ADDS 3 miles
12/15/2004 | Ad8162 ¥ Z7000 - PRE-DELIVERY INSPECTION - BASE TIME (1 miles

© 1998-2005 General Morors Corporation. All Rights Reserved
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477¢6 ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
* ACCOUNTING* 1750 The Fairway
JENKINTOWN, PA 18046
(215) B24-4800

PAGE 1
SERVICE ADVISOR: 1

1G2AGE2BA54

QSNOVOS T8 : 17:00 23JANOGE | ‘ O 00 CASH ' _LESJANOG
. B ORENER OPTIONS:  5TK: J508266 DLE 22354 ENG: - 6CYL 1) GFF9883
Lo/o06 #62294534402 BANK OF AMERTCA 11/09/05 ‘

09:05 23JAN06.  [17:14 23JANOE
~LINE OPCODE TECH IYPE A/I—IR.S S[HRS _COST
CAUSE: CAMPAIGN .

SALE coMp LIST -NE'I’ TC)TAL

CIATM TYPH:

STATEMENT OF DISCLAIMER
Tha tagtory warranty constitutes all
NFGHMATIDN CONTAINED HEREON IS5 ACCURATE UMNLESE QTHERWIGE of the warrantics with respees 1o |
SHOWN: SERVICES DESCRIBED, WERE PERFOAMED AT NO CHARGE TO | the sale of this itemiiers. The . |[~mam—e AMOUMT T L .
OWNER. THERE WAS NQ INDICATION FROM THE APFEARANCE DF THE Seller heraby expressly disclaina si” | i L e i
" VEHICLE OR. OTHERWISE, 'THAT ANY- PART REPAIRED' OR REPLACED warnties  gither  eMnress  of TG AR QI LUBE - i c

YO BEHALF QF E‘.EF\VICING DEALER | MEREBY CERTEFY ‘THAT THE

OUNT . . [ o

. Impk
" UNDER THIS CLAIM HAD BEEN CONMECTED IN ANY WAY WITH Ay | moied, induding  any e e e
* ACCIDENT, NEGLIGENCE OR MISUSE. RECORADS SUPPORTING THIS | fitness for o Barticuldr purposs, b -0 AMOUNT

: " CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT Swiler  neither  &35uMes  nor ‘MISC. CHARGES
NOTIFICATION AT THE RERVICING DEALER FCIH INSF’ECT[DN BY authovizes eny other ‘person, to |-

asgume tor it any liabiity in |- TOTAL CHARGES
MANUFACTUHER 5 REPRESENTATIVE. . ‘ comaion. with the sale of this — bhdeindl
itern fitema. LESS INSURANCE
. SALES TRAX
{GICNED) DEALEF, GEMERAL MAMAGER QR AUTHORIZED PERSOM (DATE) CUSTOMER SIGNATURE

PLEASE PAY
THIE AMOUNT

SITTTETrFr~AMTY MASATSYWY
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47746 ECKENHOFF

. BUICK-PONTIAC-GMC-CADILLAC, INC.
* ACCOUNTING* $750 The Fairway

JENKINTOWN, FA 13046
(215} 884-4800

PAGE 2

SEHVICE ADVISDR 11_9.DO€]§ALD J SHIELDS
15435/15442 ’-

17:00 23JANOG 0.00 | cagH 23 JANOE
OPTIONS:  8TK:J508266 DLR:22354 ENG:6CYL l)GFF9883
Ho/06 #62294534402 BANK OF AMERICA 11/09/05

BEIGE 05 .| PONTIAC G6_ :l.c;:zzeszsam-]
TS 1 DA T

09:05 23JANO6 [17:14 23IANOE
TLINE DPCDDE TECH TYPE AJHRS S/HRS

COST ___SALE _COMP____TIST NET __TOTAL

565 ' . 1599 TLABOR

3998 1412

3606 ‘ 7143 Q.

on BEHALF OF SERVICING DEALER HEREBY CEHT|FY THAT THE The tactory warranty constitites BII R AM
INFORMATION CONTAINED HEREON1S ACCURATE UNLESS OTHEE\QJ’ECE) ori: the IW!;ﬂnf_:H wnth\ rBBD'BGTT'EO‘ s
. SHOWN.-SERVICES DESCHIBED WERE PERFORMED AT NQ CHAR the sale this itamiitems,, The I N T 1=
" QWNER. THERE WAS NO INDICATION FEOM ‘THE AFPEARANCE OF THE | Seilér hereby H';r;fm'v;’*f;gg“? a PARTE AMQUNT - 15, 75
VERICLE OR 'OTHERWISE; THAT ANY PART REPAIRED OR REPLACED | Wweiqtiss  Stier  (whress 00 | GAS, OIL, LUBE ‘ 0.00
UNDER THIS SLAIM HAD BEEN CONNECTED IN ANY WAY WITH any { UFEL TRMETR oty o [ SUBLET AMOUNT 0. 00
ACCIDENT, NEGLIGENCE QR MISUSE. RECQRDS SUPPORTING THIS fitness for a partcular  purpose. =
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT Ee{l:gr za;e.;mr mﬁ.?f““;.?f o ntucr' MISC. CHARGES : . - 0.00
.l 1 5
AT AT P SRGRE oFaLen ron wsreCTONTSY | S Y B B 1o cmnoes 5570
!.:Dnnql:tlnn yith the aala of ihis LESS INSURAMCE 0.00

SALES TAX

PLEASE PAY
THIS AMOUNT

{SIGNED DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE})

’mn
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ECKENHOFF BUICK - PONTIAC - GMC - CADILLAC, INC.
1750 The Fairway
JENKINTOWN, BA 18046
{215) 884-4800

NAME GV““M 'HZWHWP_,
aopress /6 { G (ﬁﬁ /‘“P‘-‘—Q M
CITY / STATE / ZIP JM‘-"*“{*E’WV ﬂ,  JFoYy €

FARTS & SERVICE: MONDAY THRU FRI 8:00 am — 5:00 pMm

IT WAS NECESSARY FOR LIS TO SPEGIAL ORDER THE ITEMS LISTED BELOW FOR YOU.
WE WILL CALL YOU AND / OR SEND YOU A NOTICE WHEN THESE ITEMS ARRIVE.

TTGREERDATE | ETADATE “REPAIF ORDER SERVICE ATV,
[laxfoe| f o p | LY T Yser

'O SERVICE DEPT. ] ‘ ORDERF o
o [V RETAIL CUSTOMER '
VEHICLE 1D NUMBER -

_ﬂlﬁi L1

|PROE, BATE]

Vi

FART RECEIVED  |GA

WHITE - CUSTOMER COFY  CANARY - SERVICE GOPY  PLNK - PARTS MONTORING
HARD COPY » NOTIFICATION

Meyaolide wnd Teymolde  SORIO7a8 O {01701)
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(M Vehicle Inquiry System - Sununary Mage | ot 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery
Information - Dealer Information - Service Contract - Warranty Block - Branded Title

Help

VIN : 16226528854 TN

VEHICLE INFORMATION

Merchandising 27.G69 -2005 G6 - 6CYL | Warranty Start
Model : SEDAN Date : 02/25/2005
BARS Order 70 - RETAIL - STOCK
Type :
Delivering Dealer : | UNION PONTIAC-GMC- Sellins S ] 16 -
BUICK, INC. eliing source : PONTIAC
2301 RTE 22 W -
UNION ,NJ 07083-8517 |Site Code : 08007
908) 964-1900 ; : ‘
( ) Business Associate 158544
Code :
Service Branded Warranty PDI .
— 1 Contract: ™~ Yes|— “Title : No Block : No- __Stﬁ_tus : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Plgsattid Status

REAR SEAT CHILD RESTRAINT
RC | 0300 | ANCHORAGE OWNER MANUAL UPDATE N/A [ Closed

ENGINE HARMONIC BALANCER NOT
SEATED **EXPIRES AUGUST 31, 2006**

SERVICE INFORMATIONAL ITEMS

RC 05548 08/02/2005 | Open

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information.




FROM :

ECEERNHOFF-BUICK-PONT IRC-GMC—Z_ PHONE MO, @ 997 8254 Oct. B 2860 12:29FHM P14
(iM Vehicle Inguiry System - Summary Pape 2 of 2
APPLICABLE WARRANTIES
R T
%%ﬁg%%BUMPER To 02/25/2005| 15 miles 02/2.;/2008 36015 miles |
é%%ﬁ?fgggggyfﬁé‘UGH 02/25/2005| 15 miles | 02/25/2011 | 100015 miles
%i%‘fgg%% E%AN%FXJISDS%%T{[ 02/25/2005 | 15 miles | 02/25/2013 | 80015 miles
%ﬁg%ggggummm 02/25/2005 | 15 miles | 02/25/2008 | 50015 miles
Sy IO CONIPORTIA 02/25/2005| 15 miles|02/25/2012| 70015 miles
CLAIM HISTORY
R.O Date Nfr;l?mr Type Labor Operation %i;?f;;
01/05/2005 | 098020 [ 1 [Z6999 - PDI RELATED FLUID ADDS 5 miles
12/15/2004 | Aag16z [ 1 |£7000 - FRE-PELIVERYINSPECTION = | g e

=@ 1 998-2005 General Motors Covporation: All Rights Resepved. =



FRar ECKENHOFF-BUICK-POMT IAC-GMC—-C_  PHOME HO.

of one half (1/2) hour. -

SERVICE DEPARTMENT HOLURS

Monday Through Friday  7:20 At 10 6:00 PM
NG VEHICLE‘:‘\ RELEASED AFTER HOLUIRES.

{ CHECK HERE FOR
' COMPLIMENTARY CAR WASH

NDT!CED BODY DAMAGE FUEL LEVEL

@33 (WA} gﬁﬁ@

INITHAL

ENVIRONMENTAL CDMPLI;‘-\NCE CHARGES

Maintaining and repairing your g inavilably invafves tha uze ot chamicale and genaration of waalas
(wonvents, oils, cauvstics, lwad, asbestes, fiters, ata.) that must be stored, managed and disposad of in
strict compliance wilh federal, state and ecal envirenmenial raguiationg, We supparl Thase regulalions
and aiso believe our customers do too because they help ensure 3 =afer, healthier, environment for
averyong. Complying with these regulations Ingreases the cost of sgrvige. Qrﬂlnarlly Ingraased co.sts
airmply result in an inpreased hourly labor chaege. This dealershin has decidad In Heu of reising gl

rate, 10 hst a compliance charge &n appropriats zervica bills bacause we believe our customers
be mterealed to know that they are helping to pay for a clesnar environment.

997 B254 Oct. @6 280e 12:36PM P15

PG DL PVIILE AL L LS 57 TUILI AV,

T 1IREQUEST A WRITTEN ESTIMATE
1t DO NOT REQUEST A WRITTEN
ESTIMATE AS LONG AS THE REPAIR COSTS DO
NOT EXCEED & THE SHOP MAY NOT
EXCEED THIS AMOUNT WITHOUT MY WRITTEN
OR ORAL APPROVAL.

L 7t DO NOT REQUEST A WRITTEN
ESTIMATE,

SIGNED: DATE:

e
X

lang with tha na
of 3ny other gau
I haraby grant you
§ ot taczng wndiar Ineq

i Iiraky utivariyn thn pouair vtk horg

[dnriaun 1y smingk ar priwioy kol ¥ vol
(hiTe o ALy m A Sl oy 1

patarlal andl Adran Ihel vou aro not reaponalbls far b m
yailr ATl i 1 gy doloys coustd Sy unkvleciity of
YOUr AMPIYANE Dotfigorn Lo RAroes tha vahich bavsn
. A\ ohivoby movhomic's ian ta haraby Aokhiwisdood on

ownibios it Wenoly. highwayy ar al

TECENTICTIA



© ihe teplir wark, the vehicle shail b repssernbled o

FRar ECKENHOFF-BUICK-POMT IAC-GMC—-C_  PHOME HO.

4

CUSTOMER #:2158861314

JENKINTOWN, FPA
HOME :

WORKORDER

PAGE 2

SERVICE ADVISOR: 8147 TIMBERS

997 B254

Oct. B85 20686 12:38FPM P16

46509

§ 1756 Th Earway |
HENKINTOWN. \19045
(%1 BYREA-ABE D

, CHANELL
A

132736528854

13160/

I3 17:00 10NCOVOS

i  ©0.00 | CASH

Q5NOVOS

EEN OPTIONS: GTK

10NOV2005 10:56

1 J508266
10/06 #62294534402 BANK 'OF AMERICA 11/09/05

AR 50354 BNG:6(CYL 1)GFF9883

TINE OF CODE T

CAMCELLATION OF NERAIR: | Tho avent the fucraman cancals| NDTE: You will be notfisd upon complation of ony
a condinon| dmgnoktic WOTK nagekaty (0 aEbmatc the cors of
raasnmably SWHTAr 25 when ceceived uniaxy ERE CUSTOMAT wwuivirs] repair, OF It tha 4etudl charpes will excead th wWLTEN|
ety OF the ttasaembled wvahicle wauld be unaale. The | metmile, including an sddilional dusharized eharges by
epalr shop fagy charge fer the com ot tuardown. the coat of| 810 or 10%. whichever is greatar, nal 1o excand $50.
parts and Iabar 10 replage itcms destroyad by reardown and the (M you ame a0 notified. vau may orlly gr in wrtng
CosT 1o reasiamble Tha valicle. authoriz, medily or cancel Hw ordar tor repiic

PRELIMINARY ESTIMATE %

DATE TIME " BY

REVISED
ESTIMATE (1)

Any warranties an the pors and acecgsoriae aeld Moreby are mades by the manytacturer. The yncdoedignad purghaxad
pndarstandy Grd agreas thel dealer makes o warrantian B any Kind, mxpress of imphed, @nd dicglslimz ull warrantlan,
nloting wasanTies of macehanTabllicy or HINess tor ¥ particular ourpoas. with mgard to the party xrd/of ACCEBEGRMED
purchuzed: and that in g event shall dealer ba Wmtabe for ingigantal b { pas or comMerclal lozreg @rising
cut of such purchase. The undersigned ourehasar further agrees that the “waranties sxcluded by dealar include, but ars
e fimiten 6. any wArTanTies it Such pame andsor dooarsarian an: of marchancabic guality or that they will anablu any
uahicln of iny Of e By=L2s 10 parfurm whh reasnatie savety, wfficlerey, o combart,

| undorstand that all parts and sccessories sold or used are subject to the
Federal Magnusson-Moss Act and the consumar marchandisc purchased is
under LIMITED WARRANTY by the matwufacturer and the written terms and
conditions thereof are availablk: for my ingpaction.

STORAGES CHARGES: No sicrage charges shall ace:rueuar be due and payable for a

I T Ty T ENTY [MEp—— )

REVISED
ESTIMATE (2]

REVISED H
ESTIMATE {3} \

PLEASE READ CAREEULLY, CHECK ONE OF TH

STATEMENTS  BELOW, AND  SIGN:

o L o o o o U e g g inEym & puw= ¥ A YAJS 1

NI
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SOVENHORE BUICK-PONTIAC-OMO-CADILLAC, Ing

n ’

TTEL The Fainvay
u.,.,i\?‘»’ii STOWN, B 18048

12, 8ad-4n00

s l"\ ) -~ : EAY,
7 oores vesn 0% e PN 1AL
_— -
CItY JE MK TRTOWA STATE DL ZIF_ jandh MOUEL B
SALESFERSON O ST AW (WL 0 R DEL. DATE .y .
TS TTHARC LD U Wy 2 U0S
oTY. ‘ . NAME QF LTEM PART LABOR
o : f”
£ Ak 31_.&!%% / fr‘f,f
— ROFHG-ELSE—PROMESED ~ .
i,
| T

i hereby accept this WE-OWE with the understanding thal it is valid for oniy (30) THIRTY DAYS FROM
DATE OF ISSUANCE, and that | must make an A}:JW‘\NGE APPOINTMENT wWITH THE SERVICE . )
DEPARTMENT befora tha above work can Be performed, - DATE 5 N0y 2005

FOR AP A,

( _ABPROVED RN W
customen . 00— e S
FORM 541505 ALY, i ’ 5]

CUSTOMER
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40607 ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
.= *ACCOUNTING* 1750 The Fairway
JENKINTOWN, PA 19046
{215 884-480C

PAGE 2

PONTIAC G6
: R n A

17:00 23AUG05 | 0.00
OFTIONS:  9TR:0508266 DLR:22354

07:32 19AUG05 [11:15 23AUG05
TYPE A/HRS 5/

CO8T

I—_TRS

SALE _COMP __ LIST _ NET __ TOTAL

COST, SALER, & COMP. TCY ‘ . 52856 -0

e o ETATEMENT OF DISCLAIMER

G BEHALE OF SERVICING DEALER; 1. HEREBY "CERTIEY. THAT THE The tootory. wartanty constltutss sil

(FORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE. | of tho warrenties with ragpact o

2HOWN. SERVICES DESCRIBED. WERE PERFORMED' AT NQ CHARGE TO the sale. of tis kemiitens, The

" GWHER. THERE WAS NGO INDICATION FROM THE -AFPEARANCE OF THE Saller heraly expressly Csclaims Al L —

- YERICLE OR OTHERWISE, ‘I'EHAT ANY, PAHT'?AEPAQI.FIE?N ok RE$hAEﬁ$, %’Jﬁ:ﬁtmimlﬁ i :{;‘ ‘:ﬁ\f Bﬁ;mplig‘[ GAS, OlL, LUBE "~ ©

.. UNDER THIS CLAIM HAD BEEN CONNECTED (N ANY WAY Wi ‘ ty of merchentability @ of . T

L ACCIDENT, MEGLIGENCE -OR MISUSE. RECORDS SUPPORTING THIS o tor "'u parriewiar . purpose, SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE OF PAYMENY 'Coifer nehher  msynes  oor MISC. CHARGES -

NOTIFICATICHN AT THE SERVICING DEALER FOR INSPECTION BY: authorizes any olher person 'to TOTAL CHARGES -

MANUFACTURER'S REPRESENTATIVE. agguma for, it any llabllity in

connaction with the sale ot thiz

em/items. . C | LESS WNSURANCE ©
: : . Lo ‘ S . ‘ - BALES TAM:
ISIGNED]  DEALER, GENERAL MANAGER (R AUTHORIZED. FERSON-  [DATE) CUSTQT\AEB ‘S!GNAT?.JFt.E.. ‘ | PLEASE PAY

THIS AMOUNT

e oy :
¢\' \ SWIYTOR COPY
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40607 ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
R * ACCOUNTING* 1750 The Fairway
» . JENKINTOWN. PA 15046
(215) 884-4800

PAGE 1

HOME : | . BUS:

8147 CHANEL
CENSE D

17:00 23AUGOS | | o0.00 | cAgH 23AUG2005
OPTIONS: STR:J508366 DLR:22354 2

07:32 19AUG0S [11:15 23AUGOS S
LTNE ODCODE TECH TYPE A/HRS S/HRS _ COST _ SALE COMD
TEED CAR. INSPRCTION, T i

LIST

2wt
G

PIUG PUNCTURE: IN LEFT REAR TIRE

Rr e

KEY AND REMOTE.

\LF OF SERVIGH EALER, | HEREEY CERTIFY THAT THE STATEMENT OF DISCLAMME
... OM.BEMALF OF SERVIGING DEALER, | EBY. CERTIE fuetinry w Husteia 6l .
N CONTAINED HEREGN IS ACCURATE UNLESS OTHERWISE | of the warrantios with respect 1o " [ LASOR
L aHOWN.'SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this amteens: The [T e AMOUNT..
1 OWMER. THERE WAS NO INDICATION FROM THE APPEARANGE OF THE |  Selier haraby & rossly disclalms atf, | =00 —
" VEHICLE QR OTHERWISE, THAT ANY PART HEPAIRED OR REPLACED | ,“,;;“,f,;g*'%*im,g*;i:; Sxprest o0 | GAS/OIL, LUBE. -
. LUNDER THIS CLAIM HAD BEEN CONMEGTED IN"ANY WAY WITH ANY | wirany of e enoniabilly o | SUBLET AMOUNT
ACCIOENT, MEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose. ] -

"o CLAIM ARE AVAILABLE FOR {1).YEAR.FROM.THE DATE OF PAYMENT Selier., neither  asaumas  ner. | MISC. CHARGES |
CNOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes, any cther person to TOTAL CHARGES -

. for it =y liability in . )
MANUFACTURER"S HEPRESENTATIVE. H55LING. h :
\ ! R . sormection with the sale of this — -
: S Hranriaim. ; eSS INSURANGE . . |- ‘ ‘ I
] } . e o oL ) sALES TAY - o ‘ L
= TUETOMER JAE
(BIGNED] | DEALER, GENERAL MANAGER DR AUTHORIZED PERSON ' (ATE) FUETOn SIGMATL iR PLEASE PAY-

THIS AMOUNT

SERVICE COPY
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FRarM

DATE 7 REFLY herEssaiy | To &
f /' 4{" - %T
v -'Lz 7 YEE W0 Hae
SUEIEET
_ N s
! o = P o e . . by
;/ 1/1",’ it é ) {- f; [fm-- T MU W
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aet? -
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-—,}-_«-/ .-if"
AN A
| B0




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. BE 2EEc 12:38PM P21

STICKER ISSUANCE REPORT

Date; 08/22/2005

Model Year: , Make: Model:

VIN: 5GADT135942_ Plate: NEWCAR Title: NONNE
Odometer Reading: 0000021

Sticker Number: _

Sticker Expiration: 08/2006

Reason Sticker was issued: New Vehicle Exemption

Previous Sticker Number:
Waiver Approval Number:

STATION #: AREE

STATION NAME: ECKENHOFF CADILLAC INC.
ADDRESE: 1750 THE FAIRWAY

PHONE: 215-884-4800

INSPECTOR ID: 23488700
INSPECTOR NAME:  JOSEPH A LARWA
EQUIPMENT #: SX013836 SOFTWARE VERSION: 0404




FROM @ ECKENMHOFF-BUICK-FPOWTIAC-GMCZ-C_ PHOWME WO, @ 997 @254 Oct. B 288 1Z2:37FM P22
CUSTOMER'S NAME —_— ADDRESS . . -
CiTy-zie ... PHONE # HOME WORK ‘
MAKE f?f* e C__woper i C vean © 5 wieace (S /FST trcnmicmn . O &
v, L GRRIG AT LICENSE PLATE
ITEMS NOTED IN RED ARE SAFETY-RELATED .
REFAIR OR REPAIR DR
O SERVICE LABOR FAFRTS DK, SERVICE LABOR FARTS
GENERAL INSPECTION Engine (continued)
Horfn g 0O Aufo Transmission =, O
Lighis = C Cluich Siave O O
Turn Signals =] 0 Under vehicle inspection. Car hoisted for inspection
Panel Lamps KO N Water Pump/Freeze Plugs = [ )
Gauges, Indicators = | Timing Cover Gasket, Seal O [
Wiper Blades =2 0 Qil Pan Gasket, Rear Seal & O
Windshieid Washer oy [ Oit Sending Unit | 0O L
Clutch Pedal B O ruel Pump - Br
Shift Linkage, indicator = O Other Ll e
Glass/Mirrors o O Transmission ST
State Inspection hd O geg;.sll_ar Ségrvice % M e
UNDER HOOD INSPECTION eal Lea O
Cooling System Axles, Boots e |
Drive Belts ; 7l Repairs, Other O 0
Radiator Hoses g— ] Brakes .
Heater Hoses | O Front Rotors or Drums O =
Coolant By [ Front Brake Linihgs [ B .
Radiator Cap = ! Wheel Bearings =. 0O
Other O | - Brake Hoses R |
Electrical & Charging System Calipers or Wheel Dyhnders | O
Battery & 0 Rear Rotors or Drums = o
Battery Cables = 0 Rear Brake Linings = .&- ., O
Alternator/Regulator D Calipers or Wheel Gyimders e
Other 0 1 rl\:flaster E(E)yimcina\r c0ong
iigcs?nd?tinner _ O‘zt’r"]‘gr noster : % - _J% . __
-‘A.C, Bervice - - —=
Leak, Compressor Seal g 0 lefe.rentlal : o
Leak at Line or Fiting g O Bearings =0,
Candensor g O Seals & O
Evaporator E | aodoints or GV-doints T
‘Other 0 0 - " Driveshatt, Drive Axles B O
Engns Other =
D:}g = = Suspansion & Steering -
. Brosthar—-— - - R e e PO ERd-Alignrment . N v B
Air Cleaner/Filter g O Wheel Balance = O
Tune Up = 0 Ball Joints/Linkages | El
Valve Adjustment x O Shock Absorbers #. O
Catburefor/injection K O Power Steering Pump = O
Turbocharger | O Steering Gear ] O
Fuel Filter - = 0O _ Power Sieering Hoses = O
PCV Valve, Filters 0O O Other S
{Charcoal Cannister O O - Miscellaneous
Distributor, Cap and Rotor O | - Exhaust Sysiem » =
Spark Plug Cables .% O Fuel Tank/Lines S
Vaive Cover Gaskats O _ Other O O
FLUIDS .
Master Cylinder 0 oo . Total Estimate
Power Steeling O M|

ITEMS NOTED IN RED ARE SAFETY-RELATED,

CONDITIONS NOTED AT TIME OF INSPECTION. OTHER CONDITIONS MAY EXIST WHICH DID NOT OCCUR OR APPEAR DURING INSPECT 'ION

[ i ; '
FOR YOUR CONVENIENGE, WE HONOR IZEH \
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‘ 2158861314 44650 ECKENHOFF

» BUICK-PONTIAC-GMC-CADILLAC, INC.
*ACCOUNTING* 1780 The Fairway

JENKINTOWN, PA 19046
(215) 884-4800

JENKINTOWN, PA PAGE 1

o -
SERVICE ADVISOR: 8147 CHANELL TIMBERS
0

CENSE

BEIGE, 05 | PONTIAC G6 1G2ZG528854 3160/13160

OSNOVOS 18 17:00 10NOVOS 0.00 | CASH 1LONOVOS
. OFTIONS: STK:J508266 DLR:22354 ENG:6CYL 1)GFF9883
10/06 #62254534402 RANK OF AMERICA 11/0%/08

10:56 10ONOVOS [11:40 10NOVOS
LINE QPCODE TECH TYPE A/HRS
5 T ERTRA KR

E/HRS  COST  SALE COMP

LIST NET TOTAL
. P R s R A S

2080

e R K i

A "__‘ e e i - O
COST, SALE, & COMP TOTALS 6749

h NT OF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The t ; 4 RS :
INFORMATION CONTAINED HEREON |3 ACCURATE UNLESS OTHERWISE | of e warantice with respect 1o | LABOR AMOUNT 0. 00
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE 7O the =sale of thiz itemMtams, The PARTS AMOUNT 0 OD
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF. THE Seller lxareby axpressly dlsclalms 3 .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ;’r';,“g,‘igg"“.mf,'g?:é e ptien | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN COMNECTED IN ANY WAY WITH ANY warranty of  férchamiabiity of | SUBLET AMOUNT 0.00
ACCIDENT, MNEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitnoss for @ partiular  pUIDOSA. s
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE QF RPAYMENT ggtllr?éﬂza:ai;:w e ot MISC. CHARGES 0.00
NOTIFIGATION AT THE SERVICING DEALER FOR INSPECTION BY athorizes any other persen 10 RS 0 00
MANUFACTURER'S REPRESENTATIVE. e TG S e A |
am/iTemE. ) LESS INGSURANCE O.00
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER O AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

B ———



FROM :

ECKENHOFF-BUICK—PONMT IAC-GMC—C_  PHOME MO.
LM vehicle lnguiry System - Summary

997 B254

Page | o1

GM Vehicle Inquiry System

Oct. B85 20686 12:33FM P24

Summary
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information_ -
Service Contract - Warranty Block - Branded Title
Help
VIN : 1622652585 AN
VEHICLE INFORMATION
Merchandising Model : | 2ZG69 -2005 G6 - 6CYL SEDAN Warranty Start Date : 02/25/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : UNION PONTIAC-GMC-BUICK, INC. Selling Source : 16 - PONTIAC
2301 RTE 22 W
UNION , NJ  07083-8517 Site Code : 08007
(908) 964-1900 . .
Business Associate Code : 158544
Service Contract : Yes | Branded Title : Nao Warranty Block : | No PDI Status Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
EFEAR SEAT CHILD RESTEAINT ANCHORAGE OWMNER,
ENGINE HARMONIC BALANCER NOT SEATED **EXPIRES
YT 03548 | \iGusT 3 1, 2006+ N/A, Closed
SERVICE INFORMATIONAL ITEMS
| ¥ehicle Has No-Current Record OF Outstanding Service-Information- :
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
e Effective Effective End
Description Date Odometer End Date Odometey
36/36000 BUMPER TO BIIMPER 02/25/2005 15 miles | 02/25/2008 36015 miles
72/100000 SHEET METAL COVERAGE RUST 02/25/2005 15 miles | 02252013 | 100015 miles
THROUGH
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 43552005 15 milos | 02/25/2013 ] 80015 miles.
AND PCM :
36/50000 CALIFORMIA EMISSIONS 02/25/2005 15 miles | 02/25/2008 30015 miles
E4/70000 CALIFORNIA SELECT COMPONENT 02/25/2005 15 miles | 02/25/2012 70015 miles
CLATM HISTORY
I RO l I Odometer
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ECKENHOFF

BUI CK-PONTIAC
-GMC-C
1750 THE FAIRWA?DILLAC’ e,
JENKINTOWN, PA 19046
(215)-884-4800 SERVICE
(215)-884-4200 SALES

FAX TRANSMISSION FORM

DATE OF TRANSMIs siON:_. /4 /?/ﬁ/
. VA

COMPANY TRANSMITTED TO-

AT oy
‘ IENTION?ﬁ@,f

ST T T2

- TRANSMITTED FROM: EC
(215)-884-1369 FAX FOR SERVICE ADINC.
(215)-576-0907 FAX FOR SALES |

KENHOFF BU-PO-GMC-




FROM : ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOMNE HO. 997 B254

£Chnim - Buaeh Subi

Warranty Mew Claim

et
R TR TN

Oct. @9 2@@6 11:44AM P2
Page 10T ¢

B4 RO plumnny Riam R D Lieater Odrmetsr AR it
GooonZ 11021 GG 104 QS GIE00E SEATTARREER 1N 10D A 08347 FAN5T il
D Tate: D=l .Ropt Craetier,
st rer e o rllumn\:
Last HORNE s Wickdie: WMhorik.
LW o7 L PC Frart-Td. Tot-Pie  FO 0 LabOp LHrs Ol Lz bt e t-Ar. Lr-Tot.
1 # 0 oG 1 1585005 217 2F =740 15 0.z 127 45 0.an 345 29
Tech: 8037 ik Code B Authorizer. Q080 WehDamage:
Camment

09713704, O9:a9izR
rile Types WORK

B WARRRHTY INFORFATION NETWCRY (WIN Leslert (7347

NEW WARRAMTY CLATH RERORT Pantiac

Transertion I 378%
WH  RD Date YIN iy Dealer {dometer 8, Advis Togal ©

' W date " ier |} e &, Artyigop RO Toge] Cut
osa10t casotor vznszeen I oe-zar 22 on 842,05

Jusipmer First dame it lm Bame

Customear M:

ek Fhone Home Phona

A Typ LE Crt FailedPt  Tet-Pig

‘ _ Fod  Lbrlp LHrs OHee Teoh # Het-lieq
H 06 1 iSesanss 2738 ¥ ERTAY 1.4 0.0 Z04-4-9037 GO0
Lire-Tol Auth Od Person Cd
343,29
oo Typ CL Ont FailedPt  Tot-Pts FDd  Lbrlp LHre OHrs  Tech # Net-ItE-m
2 M ¢ 000 F0 0 MR G0 0.0 IO4-AA-TORT 13100

G306, (9149126 GM WARRAMTY INFORMATION METRORY (WIN Pealers 03-347

filE Typ_e: #iRK NEW WARRANTY LLAIM SEPDRT Fontiag
ransaction IDE 3725
tiperTat Auth C¢ Person 02

13.66
tumEnks? 55?5.»:13;:@?.53-
R Tye 0 Ont FailadPt  Ter-Pis POl Lbrlp iHee OHrs Tech # Net~Iten
: NP 21 1391310 v v B BE7R0 LB 0,0 Z4-44-%037 900

Lirg-Tot Auth O Paersor 0o
P GRATE G080

=

3

14418

1

R Tntaié— 3a528 )
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PHOMHE MO,

D997 8254

Oct. 89 20685 11:44AM P3

ECKENHOFF

BUICK-PONTIAC-GIMC-CADH [ AC, iNC.
1750 The Fairway
JENKINTOWN, PA 15046

(215) 884-4800

162726528854

24061/240%93

7:00 08AUGO6

0.00 | CASH

11SEPO6

QFTIONS:

11:33 04AUGO6

05:20 11SEPOS

STE:;J508266 DLR:22354 ENG:&6CYL 1) GFFI833

10/06 #62294534402 BANK OF AMERICA 11/09/05

TOTAL

LINE OPC‘ODE TECH TYDH HDT.TRS

LIsT

© ON BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE
- IMEORMATION CONTAINED HEREOM IS ACCURATE UNMLESS QTHERWISE

ETATEMENT OF DISGLAIMER

The tactary warrzngy constitutes ali
ot the warranties with respuect @

SHOWN, SERVICEE PESCRIBED WERE FPERFORMED AT NO CHARGE TO the sale of this itemiitems, The

OWWNER. THERE WAS NO INDICATION FROM THE AFPEARANCE OF THE
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTELD IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENMCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICIMG DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE,

warrantias  aithe

Sallar nalther SSELMSS

item/itens.

Selicr herehy ex) res:lv diaclairna all
CXprass
itnplied, Inclucllng any  implied
wafranty ! marchantabitity or
fitness for A particular  purpoge,

ar

nor

authorlzes amy other person 1o
assume  for it any  fBability 0
connection with the sale of this

LABOR AMOUNT

PARTS AMOUNT

GAS, GIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL GHARGES

LESS INSURANCE

SALES TAX

[f=Te N Taah

MEALER, GEMERAL MAMNAGER DR AUTHC!H!ZE PERSON

AT

CLUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

WARRAMTY COIRY
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56104 ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
*WARRANTY * 1750 The Fairweay

JENKINTOWN, PA 18046
{215) 884-4800

FPAGE 2

SERVICE ADVISOR: 8147 CHANELL TIMBERS
: TN il Calsils®

24081/2409
BB o

Q5NOVOS IS | 17:0 coe 0.00 | CASH 118EP0S
B s . BTR:J50F. ., DIR:27354 ENG:6CYL 1)CGFF9883
10/u6 #62294534402 BANK OF ¥MERTICA 11/09/05

11:32 04A0G06 [09:20 11SEPO6E
LINE OPCODE TECH TYRH HOORS

LIST NET TOTAT,

AUTH CODE: P

b

4491 6282 TPARTS

TEpiry
gt o

COST, SALE, & COMP TOTALS 35260 84300 0
ATEMENT OF DISCLAN

LAIMER [y e e s o e e T
ON BEHALF OF SERVICING DEALER, ! HEREBY CERTIEY THAT THE | Tja factosy worsnty conctimrss sl 1o L T A
INFORMATION CONTAINED HEREQN 15 ACCURATE UNLESES OTHERWISE of the warrantiss with respect to LABOR AMOUNT 562 .84
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | 1he sale of this hemitems. The [ —po——e— oo 580 16
DWNER. THERE WAS NO INDICATION FROM THE APPEARAMCE QF THE Sedlar haraby axprasaly disclaims all *
VERICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Wwaranties = ather exprozs  of | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | (GFZ0 WEMETE S e of T SUBET AMSUNT
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | finess for & particuler purose. 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Sellr neither ossumas  nor | MISC, CHARGES 6.00
NQTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authorizes any otner persan to
MANUFACTURER’S REPRESENTATHVE. sssume for it ey liabilgy 0 ) TOTAL CHARGES 843 .00
item/iterns. LESS INSURAMCE 0.00
SALES TAX
TGIGNED! DEALER, GENERAL MANAGER OR AUTIORIZED PEHSON {DATE} PLEASE PAY
HIS_AMOUNT
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I 56104 ECKENHOFF

: BUICK-PONTIAC-GMC-CADILLAC, ING.
*ACCOUNTING* 1750 The Faieway

JENKINTOWN, PA 19046
(215) BB4-4800

PAGE 1.

SERVICE ADVISOR: g147 CHANELL 'I‘IMBERS
& T e

24061/24093

17

00 0BAUG0E 0.00 | CaSH 118EP06
OPTIONS:  STK:J508266 DLR:22354 FNG:6CYL 1)GFF9B83
10/06 #62294534402 BANK OF AMERICA 11/09/05

11:33 04AUGD6 [09:20 11SEP06
LINE DPCOD?EgECH‘TYPE A /HRS S/HRS _COST ___SALE COMP____ LIST NET  TOTAL

MSEB STATE INSPECTION

STATEMENT OF DISCLAIMER ;
ON BEHALF DF SERVICING DEALER, | HEREBY CERTIFY THAT THE The toetary ety comstitats sl

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of Thie wirnties writh neseect 1o | LABUR AMOUNT
. SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ the sale of this feemyems. The
OWNER. THERE WAS NO INDICATION FRAOM THE APPEARANCE OF THE Geller hareby axpressly dissisims al FARTS AMOUNT

VEHICLE OR OTHERWISE, THAT ANY PART REFAIRED QR REPLACED WOrPanties  either  express  or E
UNDER THIS CLAIM MAD BEEN CONNECTED IN ANY WAY WITH ANy | \mRied, including any implid SAS. O LURE
ACCIDENT, NEGLIGENCE OR MISUSE., RECORDS SUPPORTING THIS b :‘nﬂrft?mﬂ:§ﬂbggr‘§msgfl SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FRGOM THE DATE OF PAYMENT Seller  neither  ossumes  nor MISC. CHARGES
NOTIFICATION AT THE SERVIQING DEALER FOR INSPECTION BY authorizes  any other prraan 1o

MANUFACTURER'S REPRESENTATIVE. assume  for it any  lability in TOTAL CHARGES
wennection with the sale of 1this
Item/ltams. LESS INSURANCE
SALES TAX
EIGNEDT  DEALER, GENERAL MANAGER OR AUTHORIZED PERBON — DATE! CUSTOMER GIGNATURE PLEASE PAY

THIS AMOUNT

SERVICE/FILE OCOPY



FRaOM @ ECKENHOFF-BUICK-PONT IARC-GMC—-C_

PHOMHE MO,

56104

*ACCOUNTING*

PAGE 2

D997 8254

Oct.

B9 26085 11:490M P&

ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
1750 The Fairway

JENKINTOWN, PA 19046
{216) 884-4800

SERVICE ADVISOR: 5147 CHANELL, TIMBERS
; M GE

| 1G22G528854

24061./240893

17 : 00 OSAUGOG

0.00 § CASH

11SEPOE

11:23 04AUG0S

09:20 118SFEPD6

STK:J508266 DLR:22354 ENG:6CYL 1) GFF9883

10/05 #52294534402 BANK OF AMERICA 11/09/05

CoST

LIST

__NET

LINE OECDDE TEC.‘H TYPR A/HRS S/HRS

SALE _COMP

AL ARNRI0 i‘:_‘,..,‘-.-g-‘ﬁ:-\:
303.89

303,89

COST. SALE, & COMP TOTALS

38806

91360

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
. INFORMATION CONTAINED HEREON 15 ACCURATE UMLESS QTHERWISE
SHOWN. SERVICER DESCRIBED WERE PERFORMED AT NOQ CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APFEARANCE OF THE
“VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REFLACED
UMRER THIS CLAIM HAD BEEN CONMECTED IN ANY WAY WiTH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIE
CLAIM ARE AVAILAELE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANUFACTURER'S REPRESENTATIVE,

(SIGNED) DEALER, GENERAL MANAGER QR AUTRORIZED PERSON

wartantiss  either
implied, including

Seller ngither

itemfitams.

STATEMENT OF DISCLATMER

Tha tactory warranty constitutes sl
of the warrantics with respact o
tha sate of this itemiit=ms. The
Seller hereby oxpressly discialms all
CXprass ar
any  imphag
warranty of merchantablitty or
fithesx far a partdeutar  purposa,
O5EUMAs
authorizes  any  othar  peggon 10
assume  for It any |l
connection with fhe sal

SRR YTOR/FTLE

66.20

LABOR AMOUNT
FARTS AMOUNT 4 .40
GAS, O, LUBE 0.00
SUBLET AMOUNT 0.00
nor [ MISG. CHARGES Q.00
iy it TOTAL CHARGES 70.60

LESS INSURANCE

falar-b'd
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|
t
i

7 OF JENKINTOWN

:;n}ng this Agreemant. The word “Lessor refers to the
sed below, When yol sigh this Agreement, you agree

DATE ouT: S
=<i/8 1/8

W DATE IN:
' <l M8 14

sTk# pROID ‘. | MILEAGE OUT: 1§ g3}

FEMILEAGE IN:
vin: - 56+oN 36703 R veam —
MAKE WutmmR.
MODEL
COLOR ’Wﬁd{
TacNo | BxF-13t

UNDER NO CIRCUMSTANCES SHALL ANYONE UNDER 21 YEARS OF AGE OPERATE THIS VEHIC
vehicle to any person under 25 years of age is strictly prohibited, unlessspecifically autherized by the Le:

YOU ARE LIABLE FOR ALL VIOLATIONS THAT OCCUR WHEN YOU HAVE THIS VEHICLE. The Ser
notified of all violations. Parking violations trust be turned in with payment upen vehicle "chesk in." If th
EZPass lane, your account number and transponder number must be provided upoh “check in."

YOU ARE RESPONSIBLE FOR PHYSICAL DAMAGE TO THIS VERICLE AND WILL BE RESPONSIB
INGURANCE DEDUCTIBLES.

All DRIVERS MUST POSSES A VALID OPERATORS LICENSE

By your signiture, you wamant that the Information on vehicle use and other drivers is aceurate and com
represent that you have read, understood and agree with the terms and conditions stated on this agreen

NO SMOKING

$15.00 surcharge for vehicles returned with evidense of amoldng or excessive intertor uncleaniiness

VEHMICLES TO BE RETURNED WITH SAME AMOUNT OF FUEL AS WHEN C:HECKEE’SG

.ﬂﬂmmmmﬁm (PLEASE lNlTlAk
: ~

[GM WILL P2
DAILY RENT
IS REPAIRE!
THE COST ¢
|RESPONSIE

Comments:




PHOMHE MO,
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o,

C‘._,STDM':EH‘ #:2158861314

AP as

:j?{j(g ‘ e ARk
6104 | ECKENHOFF

997 B254
3

BUICK-PONTIAC-GMC-CADILLALC, INC.

. H ‘ WORKORDER
2 s JENKINTOWN, BA 18046 .
2 Li \ PAGE 2 z0 {218) 884-4800 -

JENKINTOWN , _PA

l
r 1760 Tha Fairway
\
|

CELL SERVICE ADVISDR 8147 TIIVIBERS CH.ANELL
=TT ’

BEIGE 05 PONTIALZ G& 1GEZG528854 24061/ ?."' Oqg
T DEL'DATE .~ | PROD. DATE | WARR.EX B YE

DSNOVOS 15 1‘7 Q0 D4AUG06 0.00 | CASH

""" R T OPENED wOOPTIONS:  STK:J508266 DLR 22354 ENG:6CYL 1)EFFS8

0480G2006 11:33

‘10/06 #62294534402 BANK OF AMERICA 11/09/05
: %}P

LINE OP CODE THGH

CAMCGELLATION OF AERAIR: in iha pvem the custemsr ceibon g
IR rapair wirk, the wahicih shull be reessarhled e n condity
rixanally SiMHAC 05 when recsived untess the dusramer waty

OEIIG WOrK NECEEZIRY (o arimars the cost ot
o or if tha actusl charges witl axcesd 1t weittin

PRELIMINARY ESTIMATE %

rusnsernbly of the redssembled vehicle would be unzale, T)
rEpaic sHop My charge for the cost of teardown, the cost i
pacta st IWbor 10 replace: items destroyed by (eardawn ang W& yon Gre 50
COSE YO feazsemile the ver | uihorize, mnadd

ate, inchidng an additienal duthodzed charges by

@8, whichavie i Qreatie, Aal 16 siueed 350,

fieet, you may arilly o in wiiting
ar cancel the erdar far regpair

Any warrarties on the pans and acressoncs sokd hereby are made by tha manafaciurge. The undarsiqond furebagse

- undarstancs and agraes That daaler makes no warrsnues of any kind, sapress or (wplied, and disclint gl we mﬂea
inclucing warrantas o merchaniabllity or thness 1of a particuldr purpose, with feqartd 1o the parlad andfor i
nrchyger; and thar i oo aven shall dealer be Noble tor Incldentai ar consequential Jamages ar eammercial lo.
out ot such purchaza, The undersigned purchaser forthar agrees that the waranties excluded by deeler inchade,
il Tiniekds te, kny waareanting that goch parts and/or accesones are of merchontatble ouality or that they will enable am
vehicle o oy of it systens t perfonm with revaonable safety, cffiicoey, or comtar.

. Lundzrsiand that all parts and accossories sold or used are subject to the
Faderal Magnusson-Moss Act and the consumar marchandize purchased isj,
under 'LIBNTED WARRANTY by the manufacturer and the written terms and

cmditions theraof are avaitable {or my Inspection.
_:»TDRAGES CHARGES: Mo sturzge charges shall gccrue or be due and payabie for a)
pafiod aof 3 working cays fram the date vou are nonfied that the work o0 your
viohiale has been completed. After that dats, the daily harge for storage of \fut.nl
IR RS W TR

MINIMULA SHUF CHARGE

Thersis & minimum [abor charge tor mspection, AAgNoS e or wiillen estimae servie "'l
af ong hall (1/2) hour,
SERVICE DEPARTMENT HOURE

Menday Through Friday - 7:20 AM tn.E:00 F;_'M
MO WEHICLES RELEASED AFTtF\ HDUHS

CHFC.K HERE FOR
" COMPLIMENTARY CAR WASH |

——e e l

NCGTICED BDDY DAIVIA("E FUEL LEVEL !
i

%‘*—6@53 (o@uauoo) Qﬂ'ﬁ“ > - |

INITIAL .
EMVIRONMEMNTAL COMPLIANCE CHARGES I

Mainraining and repairing your oar inovirably involves the wse of chedfns and ganeeglion Of wasios
tsalvents, ois. caustics, Iwad, ashostas,-filzers, erc.h thar must be sFoiisd) managed and dispoasd ot in
strict burﬂphmwu with iedarm slate urld i,;‘.,n..m s ronmentdl rogulatioasywWe suppoer those regangnsg |
arnd dlay Dulives wur Lustoinim s du wogmbcause gy nelp drsace o !ur." Dedl e

everyone. Complying with these regut 12?15 ngreases the cost of wery

simply reslr Inan incraased hauely Wabok&hange. This deatarship has Pt i ligne o raiging uu 1ab
rate, to s 3 comphance charge on R service Biis pecause balrve OUF CuSTOM&
ba intarasIcd 10 know that thay arg hal‘p i PRy IO A GlEaner envur'lﬁ'l:nr

|Sit‘_‘NFD

IV IPOTINENT PO |
Ordingnily, Increased cosis ré

REVISED

T oATETT
FSTIMATE {1) . .

REVISED
ESTIMATE (2)

EVISED
STIMATE {3}

R
E

PLEASE READ CAREFULLY, CHECK ONE OF THE

STATEMENTls BELOW, AND SIGN: f

UNDERSTAND THAT UNDER STATE LAW, ! AM
ENTITLED ‘TO. A WRITTEN ESTIMATE, IF MY

FINAL BILL WILL EXCEED $100.00.

[ S ™h REQUEST A WRITTEN ESTIMATE
|'—|| _,|.|.-_.. ‘

GLAIM CHECK

PLEASE PRESENT THIS STUB TO CASHIER
WHEN CALLING FOR YOUR VEHICEE.
THANK, YO

[ESTIMA!
INOT EX
'EXCEED
OR ORA

ESTIM'AT._

DATE-
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i
SE— 56104 | ECKENHOFF

; BUICK-PONTIAC-GMC-CADILLAC, INC.

WORKORDER

i 1760 The Fairway
! JENKINTOWN. PA 120306
— ‘ PAGE 1 (215) 884-4800
JENEINTOWN, PA ‘
SERVICE ADVISOR: 8147 TIMBERS, CHANELL
T GOLOR. T TR AR EAMODEL T CENDE Wl L

| 1622652 s8N | -cledt S
05NOVOL I3 17:00 04AUGO6 | _ 0.00 | CASH
RO OPEN A OPTIONS:  STK:d508266 DLR:22354 ENG:6CYL 1) GFFo883

10/06 #62294534402 BANK| OF AMERICA 11/09/05

Q4AUG2006 11:33

21,000 MILE

06MARQ6
B2780

CTANCELLATION OF REFAIfl: In thi aveal the customer canceds | MOTE! You will ke natifi:d wpon compietion of any
the repair werk, the vehicle shall by rwissembled o 3 diki i ic wark to estimate thu coat of PRELIMINA RY ESTiMATE $_‘.

¢easonably simiar as when received unthtss'- the customar waigr-irs mwpain, O it 194 actual r,-ha;ans will xcmed ll:t: wertten] .. . .
isembly GF b rgesacmnbled vehicls would be unsafe, Thajeatimare, inchiding an achditianal authonzad Gharges by v

\epalki shop may charge for The cost af leardown. the cost of) 510 ac 10%, whichever is grealer, N0t tg angyud S50 REVESED DATE TIME BY
itz and Ishar ko JEAMCE [TEME cestays by (cardown and thelIf you dre s noubed, you ay onlly or i writing ESTIMATE (1}
COST 10 meAdntiible The vetugle. authosize, modify or canéw the order for rapair.

ARy warantiés on The PIRE and sgewasarics Sold hereby wra iade by the manufaciumr. The undersignud purchaser | REVISED

‘widerscands and gregs hat dedier makes o werrantizs of any kind, expreax o inplied, and dweikina Al warandes, | ESTIMATE (2Z)
inciuding waranuex of meichantablity or firmexa fur @ SXTCUIIF pUrReRK, with reQard 10 The pans wudiar decessonias
purchagad; und that in 0o event shall dualar bo liable for Ingigental ar conacquential damages or cemmercial locses aniking
201 gf guch puichase. The updarsigned purchuser Turther agrass that the warunties excluged by dialer inolude. ot Atk . s
not Fnilerd 18, A0y waranuka that auch parts and/or acoamarics are of merchantable quality ar that they will anablc any EVISED

vyhicle of any of mx syxhzua 18 pedorm with reasonable safety. efficangy, er gamforl. ESTIMATE (3)

| understand that all parts and accessories sold ar used are subject o the
Federal Magnusson-Moas Act and the consuret merchandise purchased is

undar LIVITED WARRANTY by the manufacturer and the written terms and| PLEASE RE P‘D CAREFULLY, CHECK ONE OF THE
sonditions thereof ara available for my inspection. o

STC‘.\FldAGfE&;3 CHAEl}aESC:I N(‘)- gfmragehz;haérgas shall accrl:e-:_fr_:ardbahdua Iimd pa\,;able for a STATEM ENF—S BELDW, AND SIGN | .
el s b;;%iﬁgiggﬂ;‘t;’:edf“;:‘ﬂ;Bm;‘%a‘{a,”tﬁ?d%?ﬁl e o oraga of vourl UNDERSTAND THAT UNDER STATE LAW, | AM
e ENTITLED TO A WRITTEN ESTIMATE, IF MY

LPMINIMUM 2HOF CHARGE |

’ Z?ifaiiflfr?%’}ig;ﬁiﬂilf.bc’r charga far inspection, disgnestic or written estimate servicel FINAL BILL iVVlLL EXCEED $ 1 00_00
SCRVICEDEPARIVENT HOUSS o CHECK HERE FOR [ 11 REQUEST A WRITTEN ESTIMATE.
MO VEMIC) 8 RELEASED AFTER HOURS. COMPLIMENTARY CAR WASH = i DO NOT REQUEST A  WRITTEN

NOTICED BODY DAMAGE “ i 1ove. |[ESTIMATE AS LONG AS THE REPAIR COSTS DO

o NOT EXCEED $ . THE SHOP MAY NOT
o5 (i) 8053 EXCEED THIS AMOUNT WITHOUT MY WRITTEN
|OR ORAL APPROVAL. B -
INITIAL [ " ]il pO NOT REQUEST A WRITTEN

ENVIRONMENTAL COMPLIANGE CHARGEE ESTIMATE.

Mainraining and repaiing woir car inevitably involves the use of chemicals and panera ion of wastas . ’ ' f

{salv s, Gli'm‘:*ux'ﬁlcmt'%;nd'l astbr.{stns. ililmyr;a, mclz.) that n'llilst L'm: swrud.v:rmnanfd Zilﬁtd'&suuaa-;.! gl in SIGNED: DATE:

arrict complisngs with tederal. state yod oaal environmerndl rasw Al We suppocrt thaze ra maticer . i i
and slwt balicve Qur customers do 6o Because they habs ananre A suber. healthiar, T oneent tor | T o e At Yot ol o 1of sy vy s vy
Everyone. Complying with [Ese reQuistions Hreases the cost of service. Qrdinarily, Increased G038 o0 v s e e e
Birmpry eIl i B inGraRsed Rovrly Tuber charge. This deslershin fas Q8GIHoa In lau of raising Irs labar RECGEL T T Y 0 i Tor waowin fom s ioh] n 70 ek £ oy o Cor ooyt o
ratc, to I8l a comphance charge on appropriate service bils bocause we helieva gur customers g [ e e e : " gy fiund ftasling dua ra [1ek of sniraare.

be interestad to kiow that thay are helping ro pay for @ clesner eaxrenment. ix

FHORE MO,
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' _ 53232 ECKENHOFF
BUICK- -
JENKINTOWN, P 15046
(215) 884.4800 |

JENKINTO - PAGE 2

CELL

BEIGE _ 05 | PONTIAC G6 - 8t | 18793/18797

0BNOVOS Is‘_‘ __117:00 30MAY06 | 0.00] casH - |3omAvos.
NEGT EED oA oo IR TE0826E DIR:22354 ENG: 6CTL 1] GFFonas

T R 62294534402 BANK OF AME

09:12 30MAYO6 . [17:02 30MAYOS PRIGH T/as/s

LINE OPCODE TECH TYPE A/HRS 8/ORS _ COBT GALE COMD

CTNET TDTA'

LIST

) COST SALE - & COMP ‘ &40 18394
o STATEMENT . OF DISCLAIMER
'"'ON BEHALF OF SEHV'C'NG DEALER ¥ HEREBY CEHT'FY THAT. THE "Thep;acmrv warranty constitifes all
- INFORMATION CONTAINED HEREONM IS ACCURATE UNLESS OTHERWISE: © af ‘the” wareantlas, \thrh respect 1w
- GHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO' CHARGE TQ. the! sale' of thls: hemvzams: Tha [ - n

OWNER: THERE WAS NO INDICATION: FROM THE: APPEARANCE OF THE |  Selier hiioby exprossly disclaims ej) - | - PARTS AMOUNT
'. VEHICLE GR OTHERWISE, THAT ANY PART REPAJRED OR REFLACED wirraritios  either  oxpress | of GAS. O, LUBE.

impliad,.  including . implict
UNDER THIS CLAIM HAD BEEN CONNECTED IN' ANY WAY' WITH ANY ] v ;“mhgggfab“;;"'nf TSUBLET AMOUNT

T LABOR AMOUNT. .

' ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS  SUPPORTING THIS | imase far & - mareimio: mubome,
-+ . CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT - Seller =F | assumas  onoE | MISC. EHARGES -
NOTIFICATION AT THE SERVICING DEALER .FOR NSPECTION BY | sithorizes any. other. person 1o :

any liablity in | TOTAL CHARGES P : 0 0o R

the e ot thfs : i A b
LESS INSURANCE A . 0.00. .

.SALES TAX

| PLEASE PAY

- THIS AMOUNT

MANUFACTUREH‘ = HEPHESENTATIVE ' usssume, fo

connectign:
- itom/itéms.

(BIGNEDY GEALER, GENERAL MANAGEA O AUTHORIZED FERSON (DATE)
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GM Vehicle Inquiry System - Summary

PHOMHE MO,

D997 8254

Oct. 86 20685 11:58aM P2

A& w oy

I L o T S B W - Y e Y v Y |

Page 1 of 2
GM Vehicle Inquiry System
Summary
Home - Summary - Claim History - Vehicle Build - Vehicle Component, - Delivery Information - Dealer Informatjon -
Service Contract - Warranty Block - Branded Title
Help
VIN : 16226528854
VEHICLE INFORMATION
Merchandising Model : | 22G69 -2005 G6 - 6CYL SEDAN Warranty Start Date : 02/25/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer ; UNION PONTIAC-GMC-BUICK, TNC. Selling Source : 16 - PONTIAC
2301 RTE22 W
UNION , NJ  07083-8517 Site Code : 08007
(308) 964-1500 Business Associate Code ; 158544
S
Service Contract : | Yes Branded Title : | No I Warranty Block ; No PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC 05005 Rl\fAP;?U SAEI:AI}‘P%T%‘E RESTRAINT ANCHORAGE OWNER N/A Closed
VT 03548 il{lj(él{tj\TSETI—;iR;\&%lﬂC BALANCER NMOT SEATED **EXPIRES N/A Closed
SERVICE INFORMATIONAL ITEMS
.| Vehicle Has No Current Record Of Outstanding Service Information N
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
\ APPLICABLE WARRANTIES
ifoctve | Zieethe | mmavste | oot
36/36000 BUMPER TO BUMPER‘.‘ . 02/25/20035 15 miles | 02/25/2008 36015 miles
T HEET METAL'COVERAGE RUST - [o2r2st2008 15 miles | 02/25/2011 | 100015 miles
i‘“N%}%%’ﬁEDERALENﬁSSION CATALYTIC CONV. 02/25/2005 15 miles | 02/25/2015 | 80015 mites
36/50000 CALIFORNIA EMISSIONS | 02/25/2005 15 miles | 02/25/2008 40015 miles
84/70000 CALIFORNIA SELECT COMPONENT 02/25/2005 15 miles | 02/25/2012 70015 miles
CLAIM HISTORY
| RO | | Odometer

Frolin ¥ aVinThThY-o
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GM Vehicle Inquiry System - Summary Page 2 of 2
R.O Date | Number | Type Labor Operation Reading
05/15/2006 { 052642 # E7700 - SHAFT, STEERING INTERMEDIATE - REPLACE 18417 miles
HO0127 - ROTOR ASSEMBLY - FRONT - B -
0152006 | 052642 | # [HOI27-KS MBLY - FRONT - BOTH - R&R OR 18417 miles
6621 - L ; -
05/15/2006 | 052642 " gEPLAé?éﬁNE . SEAT BACK OF BACK - DRIVER - R&R OR 18417 miles

E7631 - MOTOR AND) CONTROLLER ASSEMEBELY, ELECTRONIC

03/13/2006 | 049793 # POWER STEERING - 16770 miles
C2686 - LAMF ASSEMBLY, INTERIOR AND/OR REAR .
03/13/2006 | 049793 # COMPARTMENT - REPLAGE 16770 miles
B2780 - HOUSING ASSEMBLY, SUNROOF {MODULE) - \
03/01/2006 | (049340 # REPLACE 16444 miles
Y0042 - CUUSTOMER SATISFACTION PROGRAM - RETORQUE .
01/23/2006 { 047746 # HARMONIC BALANCE 15439 rmiles
0172312006 | 047746 # |N1720-FUSE - REPLACE ‘ 15439 miles
01/0572005 | 098020 I 26999 - PDI RELATED FLUID ADDS 5 miles
12/15/2004 | A48162 I Z7600 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motars Corporation. All Rights Reserved,




FROM :

ECKENHOFF-BUI CK-PONT IAC-GMC-C_

PHOME MO, = 997 E254

52642

*ACCOUNTING*

PAGE 2

Oct. 86 2085 11:51AM P4

ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.

T730 The Fairway
JENKINTOWN, PA 12046
(218) 884-4800

SERVICE ADVISOR: 119 tDONALD J SHIELDS

‘18417/18%18 .

17:00 1LSMAY06

0.00.

CASH

' 15MAY06

O5NOVOS T
R 0UOPENED

QPTIONS:

09:10 15MAYODE

15:47 15MAYQSG

STK:J508266 DLR:22354 ENG:6CYL 1) GEF9883
10/06 #62294534402 BANK OF AMERICA 11/09/05

LINE OPCODE TECH TYPE A/HRS S/HRS

COST SALE

0

COST, SALE, & COMP TOTATS

23441'? 50805 0.

c O BEHALE OF SERVICING DEALEFR, i HEREBY CERTIFY THAT THE
© INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE
.. BHOWN. SERVICES DESCRIBED WERE FPERFORMED AT ND CHARGE TQ

OWNER, THERE WAS NO INDICATION FROM THE APFEARANCE OF THE
VEHICLE O8 OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
- UNDER THIZ CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY

MANLFACTURER'S REFRESENTATIVE.

The factery w1rr1n‘ty constitutes all

STATEMENT OF DISCLAIMER

(SIGNED)

DEALER, GEMERAL MANAGER OR AUTHORIZED PERSCN

(DATE!

1

| ]

of tho warrantios with respect to b . : ‘ N
t the war b 312.49
the sale of this iteriiterns. The : B I B
Seller hereby axpragaly disclaime all PARTS AMOLUNT 103,64 -
warraniiag  @ither  aXpress  or !
imphked, nciuding  Beay  implied GAS, D[L"LUBE . 0 b 00
warranty ot - meechantability - or !
tirness -tor a  particular  purpose. SUBLET AMQUNT 0.00
Scller  neither ©  assumes  .nar MISC,. CHARGES 0.00
authorizes any other parson to ed
assume  for It any liabifity in TOTAL CHARGES 416 .13
epnnecton with The sale of thiz . =
framATEMS- ; . LEEE IMEURAMCE Q.00

' 12.79




FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. 86 2866 11:52AM PS

2158861314 52642 ECKENHOFF

BUICK-PONTIAC-GMC-CADILLAC, INC.
1750 The Fairway
JENKINTOWRN, PA 18046
{218) 884-4800

*ACCOUNTING*

PAGE 1
zus

- SERVICE ADVISOR: 119 DONATD J SHIETDS
, ‘ R FBE A
18417/18215 | N

i

:00 15MAYO06 | - 0.00 | casH |rsMavos
OPTIONS:  STK: J508266 DLR:22354 ENG:60VL 1) GFF9883
10/06 #62294534402 BANK OF AMERICA 13_/09/05

PONTTAC

05NOVOL I35

09:10 1SMAY06 [15:47 15MAY06
LINE QPCODE TE%I;I TYPE A/HRS S/HRS__ COST -SALE CoMP__LIAT

TOTAL

B CUSTOMER STATES

AUTH CODE.

¢ CUSTOMER STATES BRAKE AND GAS DEDALS VIERATE AT HIGHER SPEEI

RS WARPED, OUT DF PARALLEI,

ROTORS . .
ON BEWALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | e te i Do MED
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | ot me- warentes wi memees w | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | tme saie of this femutsms, The | —piree—momre
OWNER. THERE WAS NO INDICATION FROM THE APREARANCE OF THE | Seller hereby expressly disclaims sl
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Werantes  alther axprass o {"mag oL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH aNy | WBiEG GG o e e T
CLAIM ARE AVAILABLE FOR {1} YEaAR FROM THE DATE OF FAYMENT Seller  neithor  assumes  nor MISC. CHARGES

ACCIDENT, MEGLIGENCE OR MISUSE, RECQRDS SUPPORTING THIS fithwss for w particular  purposg,
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY sutharizes any other person to

. assume  for it any liakikty in TOTAL CHARGES
MANUFACTURER'S REFRESENTATIVE. vonpaction with the safe of thiz
ilenyitoina. LEES INGURAMGE
) ' SALES TaX
r o CUSTOMER SIGMATURE
ISIGNED] DEALER. GENERAL MANAGER OR ALUTHORIZED PERSON {OATEY ' ‘ PLEASE PAY

THIS AMOQUNT




FROM :

ECKENHOFF-BUI CK-FOMNT

IAC-GMCZ—-C_  PHOME WO, @ 997 @254

(M Vehicle Inquiry System - Summary

Home - Summary - Claim History - Vehicle Build - Vehiclg Component - Delivery Infonmation -

GM Vehicle Inquiry System

Summary

Oct. B85 2085 11:54AM PG

Service Contract - Warranty Block - Branded Title

Page 1 of 2

Dealer Information -

Help
VIN ; IG2ZG52885i
VEHICLE INFORMATION

Merchandising Model : | 2ZG69 <2005 G6 - 60V SEDAN Warranty Start Date : 02/25/2005
BARS Order Type : 70 - RETAIL - 3TOCK
Delivering Dealer : UNION PONTIAC-GMC-BUICK, INC. Selling Source ; 16 - PONTIAC

2301 RTE22 W :

UNION , NJ  07083-8517 Site Code : 08007

(908) 964-1900 Business Associate Code : | 158544

—— e -~
Service Cuntract.:—, Yes Branded Title : No Warranty Block - No r PDI Status ; Paid
REQUIRED FIELD ACTIONS ‘
Type § Number Deseription Posted Date Status
RC 05005 &EA@JRU SAE]_,Agp%IiI%ED RESTRAINT ANCHORAGE OWNER N/A Closed
YT 05548 il{ljg%ﬁsETI;?ihéiooﬁlﬂc BALAMNCER NOT SEATED **EXPIRES N/A Closed
SERVICE INFOEMATIONAL ITEMS

“Vehiéle Has No Currerii Recoird "OF Qiitstaiiditiz Sérvice Information

ONSTAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
36/36000 BUMPER TO BUMPER 02/25/2005 15 miles | 02/25/2008 36015 miles
T o P TIEET METAL COVERAGE RUST 02/25/2005 15 miles | 02/25/2011 | 100015 miles
g DERAL EMISSION CATALYTIC CONV- | 05/25/2005 15 miles | 02/25/2013 | 80015 miles
36/50000 CALIFORNIA EMISSIONS 02/25/2005 13 miles | 02/25/2008 50015 miles
84/70000 CALIFORNIA SELECT COMPONENT 02/25/2005 15 miles | 02/25/2012 70015 miles
CLAIM HISTORY
I R.O I I Odometer




FROM :

ECKENHOFF-BUICK-FPOMTIAC-GMC-C_  PHOME MO, @ 937 8254 Oct. 86

GM Vehicle Inquiry System - Summary

2085 11:55AM P7

Page £ of £

B.O Date | Number | Type Labor Opcration Reading
E763] - MOTOR AND CONTROLLER ASSEMBLY, ELECTRONIC : .
03/13/2006 | 049793 # POWER STEERING - 16770 miles
C2686 - LAMP ASSEMBLY, INTERIOR AND/OR REAR, .
03/13/2006 | 049793 # COMPARTMENT - REPLACE 16770 miles
B2780 - HOUSBING ASSEMBLY, SUNROQOF (MODULE) - .
03/01/2006 | 049340 # REPLACE 16444 miles
Y0042 - CUSTOMER SATISFACTION PROGRAM - RETORQUE .
01/23/2006 | 047746 # HARMONIC BALANCE 15439 miles
01/23/2006 | 047746 # | N1720-FUSE - REPLACE 15439 miles
01/05/2005 | 098020 I Z6999 - PV RELATED FLUID ADDS 5 miles
12/15/2004 | A48162 1} Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation. All Rights Reserved




ECKENHOFF-BUI CK-PONT IAC-GMC-C_

Name
Address

Talaphone
Vehiole (VIN)
License
Technlcian
Milleage
Time Printed

PHOMHE MO,

997 B254

ELCAZNMUNE 1IN,
1750 THE FAIRWAY
JENKINTOWN PA. 19046

215-884-4800

6/15/06 2:23 PV

Pontiac : G& : 2005-06

Oct. 86 2085 11:55AM

P2

Front : Left Front : Right
Actuafl Before Specified Range | Actual Before | SpecHied Range
R - 1.7°-0.2° Cambar A R «1.6* ¢.1°
2.4° 3.9° Caster 2.4° 3.9°
AR - 58 0.00° 020" Toe g .87 0.00° 0.20°
SAl
________ Inciuded Angle
lllllllll o Tuming Angle DilT. o
Front
Actual Before | Specified Range
Crass Cambhber - - -1.0° 0.6°
Cross Gaster i =0.8° G .8~
Total Toe BEECE TS 0.00° 0.40°
Rear : Left Rear : Right ‘
Actual Before | Specified Range Actual Before | Specified Range
o W G =1.3° -0_3° Cambear wiy & REN -1.3" 0.3
¥ 0. Er 0.00° §.20° Toe i R .25 a.00° 0207
Rear
Actual | Before | Specified Range
Total Toe ForET DLaTe 0.00° 040"
Thrust Angle -3, -3 HT -0.30° 0.20°

* This value is not within specification. Tire wear, handling and safety problems may result.



FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. B85 2866 11:55AM P9

2158861314 49793 ECKENHOFF

‘ . BUICK-PONTIAC-GMC-CADILLAC, ING.

*ACCOUNTING 1750 The Fairway
JENKINTOWN, PA 19046
| (215) 884-4800

JENKINTOWN, PA PAGE 1

.

PONTTIAC G6

17:00 13MAR06 - 0.00 | A ‘SH __li5MaR0E
[ OFTONS:  STR:J508266 DIR: 22354 ENG:6CYL, 1)GFF9883
10/06 #62294534402 BANK QF AMERICA 11/09/05 ‘

09:10_13MAROE |14:06 15MAROE
'LINE OPCODE 'I'ECH TYPE A/HRS S/HRS _ COST SALE C‘DMP LIST ‘

AUTH :CODE :

1 22691361 F- PLATE

‘ STATEMENT OF GISCLAIMER
e OF SEHV'CING DEALER, | HEREBY CERT'FY THAT THE The factory Wirianty soristitutes all
INFORMATION CONTAINED HEREON (8 ACCURATE UNLESS GTHERWISE of the waranmes with respect to LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE FERFORMED AT NO CHARGE TD the sale of this itemliterns. The — — .
UWNER. THERE WAS NO INDICATION FROM THE APPEAHANCE OF THE Seller i';r-'rahv er;':u_.ressly diztlmims ail PARTS AMGUNT
E OR warraniigs  elther  express  or
ficer i SRS sl P AR OF ety | il SRS [ o oee
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | finsss for &' peionir moboss | SWELET AMOUNT
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT Saller - paither ©  sssumes  nor MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSFECTION BY authorizagd Ay other porcon to -

. assume for it any Hahility in TOTAL CHARGE
MANUFACTURER'S HEPRESENTATIVE. ‘ e mestion with they b / ! ]
: iterms/items, LESS INSLIRANCE
SALES Tax -

SHGNED DEALER, GENERAL MANAGER O/ AUTHQRI SOMN DATE CUSTOMER SIGNATLURE
{ ) QRIZED PERS i } PLEASE PAY




: HE 11:57AM P18
FROM @ ECKENHOFF-BUICK-POMTIAC-GMC—-C_ PHOME MO, @ 9397 8254 Oct. B85 26

2158861314 49793 ECKENHOFF

BUICK—PONTIAC~GMC-CADILLAC, INC.
*ACCOUNTING=* 1750 The Fairway
JENKINTOWN, PA 19048
(216) 884-4800

FAGE 2

SERVICE ADVISOR: 119 DONAID J SHYELDS. .
HEEN L VIEEARE N D

|05 | PONTTAC Gg

‘ 1G22G528854
! ARGENR iy

Sf A17:00 I3MARO6 |\ ¢ o0 | cagn " 15MARQE.
. Bt | OPTIONS:  3TR:J508266 DLR:22354 ENG:6CYL 1)GFF9883.
L b - [10/06 #62294534402 BANK OF AMERYCA 11/0%/05 - °
09:10 13MAROE . 14:06 15MAROG P S LN

‘LINE OPCODE TECH TYPE A/HRS S/HRA

CO3T

SALE COMB — TIST — _NET.  TOTAL

6931. TPARTS.

COST, SALE; & COMP TOTALS . 26391 42610 ..

e

| ON'BEHALF. OF SERVICING DEALER, | MERERY GERTIFY THAT mg | o7, -MENT OF DISCLAIMER

- INFORMATION CONTAINED HEREON IS ACCURATE UNLESS 011 ERWISE oF ATty wareanty constitutas OR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the Sl of this Memiitems. The' (= oo SONT

" OWNER. THERE WAS NO INCHCATION FROM THE APPEARANCE OF THE Seller hargby expressly disclaims all M

- VEHICLE GR OTHERWISE, THAT ANY PART REPAIRED OR REFLACED e e Spress 00 TG AR oI LUBE

" UNDER THIS CLAIM HAD BEEN CONNECGTED IN ANY WAY WITH ANT implied,  Including  any  énpli

A I al
ACCIDENT. NEGLIGENCE OR MiSUSE. AECORDS SUPPORTING Tris | bameny of Pty or | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE DF PAYMENT Sefter  neither  assumes  nor MISC. CHARGES.
NOTIFICATION AT THEZ SERVICING DEALER FOR INSPECTION BY sutharlzez  ary  other pereon |- -

. assumg  for & any  lisbility  in TOTAL CHARGES
MANUFACTURER'S REPRESENTATIVE, connection  with the sala of this -

Rernffterns. - * LESS INSURANCE

: SALES TAX
{EIGNED) LEALER, GENERAL MANAGER OR AUTHORIZED PERSCHN \ {DATE) FLEASE PAY
\ TLIID "AnAas v RIS







1-253-07; 3:12FM;FRED FIRST [NC ;760 D82 4845 # 3/ 5

mmm

CHEVRIOLET PONTIAC LIRS Elaie: s Sidercbie SATURN IS
Tanuary 23, 2007 INFORMATION Redacted PURSUANT TO THE FREElDOM OF

VICTORY CHEVROLET CADILLAC, INC. INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Nolan Patterson
S50 NATIONALRDE

Richmond, TN 2302
Dealer Confirmation letter -Collateral Exchange

Subject Collateral Exchange Agreement between General Motors and its dealer partner VICTORY
CHEVROLET CADILLAC INC

customer: [

Velucle: 2006 Cheviolet Malibu Maxx

VIN: 1G1ZT61816

Ref SE:1-434390609 V-24986

Dear Nolan Patterson:

Thank vou for assisting General Motors 1 the collateral exchange transaction for our mutual customer.

General Motors will iszue a check in the amount of $20,884.14 made payable to VICTORY CHEVROLET
CADIITLAC, TNC. after receiving the completed repurchase paperwork, tille and lien release.

When wrniting the salas agreament for thiz axchanga plaase use the sumbears balow:

Replacement VIN: 1G1ZW63 146F NG
Naw Vahiele Sales Price: §25,848458

TUsed Velucle Trade Value: 319,48845

Trade Difference: 34 360.00

State Sales Tax: 3261.60

Reg/Lic/Title Feas: 3177.85

Cash on Delivery (FPard by GM): 353945

Document Fees: Not paid by either party
Dealer Processimng Fee: %5200 applied a5 warranty credit via W.ILN.8 »>
Ttems not shown on Bill of Sale

Transportation Fees $585.66

HE/ADV/EXP 3270.55

#**No cash back rebates or incentives of any kind are applicable towards this transaction.**
*1f shown above, Cash Paid on Delivery is included in the check to the dealership.

It'you are in ag:eement with this offgr, please sign and date below and return both pages of this agresment along
i tion at tha following fax # §866-802-6668 by Thursday Japuary 25, 2007, If

~6625 Ex2306,
@ioé. %'/

*2498 o*

PAGE 3/3* RCVD AT 1123107 3:26:31 PM [Eastern Standard Time] * SVR:OPTIKAREQUEST) * DNIS: 908602 * CSID:765 9624645 * DURATION {mm-ss):0146


Arlene.Thomas-Randol
New Stamp


3-28-07: 1:114FRM; i TE5RE65043 # o7/

DARD LJOCWIICHE LITSPLdY Page 1 of 1
2006 MALIBU MAXX 55 CHEVROLET MOTOR DIVISION
21U LASER BLUE MBMALLIC FAY (e GENERAL MOTORE CORPORATION
73 ERONY 100 RENAISSANCE CENTER
DER NO. JXXKOO/TRE STOCK NO. DETROIT MI 48243-1114
N 131 Zwel 14 5_ VEHICLE INVOICE 10DB3IBA7E37
*********************************************"*****************13*142139
MODEL & FACTORY OPTIONS MERD INV AMT RETAIL - STOCK
1ZW68 MALIBU MAXX S8 23265.00 21985.43% INVOICE 03/20/06
CFE SUNROOF, POWER TILYT AND SLIDE BOGO.0O 664.00 BSHIPPED 03/20/06
FES 50-STATE EMISSIONS N/ N/C BXP I/T 04/12/06
LEZ9 3.9L 6 CYL ENGINE N/C N/C INT COM 04/12/06
MX0 4-8SPEED AUTO TRANSMISSION N/ N/C PRC EFF 03/20/06
BB %% e e ko k okook ok ok sl e o e o 0 o o o o R R R R e e e N/C N/C KEYS XAXKX X0
Ucs AM/FM & DRISC CD PLAYER 200.00 249.00 WEFP-F QTR OFT-)
{REPLACES STD/OPT RADIOQ) BANK: WACHOVIA BA
U2¥ %M SATELLITE RADIO - SERVICE 325.00 269.75 CH@E-TO 14-213
FEE EXTRA 18T 3 MONTHS INCL.
U32 REAR DVD ENTERTAINMENT SYSTEM  995.00 B25.85 SHIP WT: 3584
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 HP: 36.5
| GMS 23923 .48
| . SUPPLR: 24%96.66
MRM : 26310.00
DAN: 03030
MEMO 1209.25
+ stk (o) DATe 0
¢ R# A I .o
\ Q/n i ‘/F'Q ST T |
e <2V CODES i
{ c-)"' G \WLW.}.Q ‘ ” \4:50 wa&&mwmw-;
= g.mmwawm <~)

.-'f.

Brotecuren srearmtn e e o se

/ : | CHECKCEM_,E%“ el
/ . CHEVROLET 26305 CADILLAC 20-312

TOTAL MODEL & OPTIONE 25685.00 23994.03 ACT 23] 23848.48
DESTINATION CHARGE 625.00 625,00 H/B 261 770.55
TOTAL 26310.00 24615%.03 PAY 310 24615.03
MEMO: TOTAL: LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 23459.50

*wwwww*****tw*ww*******ww****w*******w**w******w*****ww****twwww***w***

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICQH MAY APDLY TO VEHICLE.

wwww***wwww******t******wtw******ﬁww******w****t********w*****w*****w**

CASE+ MABL

FELLERS, INC.

httne//vwarw antanartnars nat/anne/mmavahomes e fdiselaee Jon feafd_ o, T84

 PAGE 718" RCVD AT 12126106 1:19:24 PM [Easten Standard Time]* SVR.OPTIKAREQUESTI0® DNIS:908602 * CSID: 639665043 DURATION [m-s):05-36,.,




1-23-07; 3:12FM;FRED FIRET

(765) 966-0303

I NG

RY

5500 National Road Eest * Richmond, \nd., 47374

SALES INVUIGE

B eV ET

®M6’ RICHMOND IN-EEFADDHE%

;785 DB2 4645 #

P Y A R VLV

4/ B

PURCHASER'S NAME

STATE

£ntel dar far th 7 bil ieg lleted bal dar e 1a)
nndhn:_ly ar ?r of the automabile, amgfasaéﬂ"r;]gg _ gtad below undar the larms and RES, Pron BTS Prion
Xnew [Jusep [Joemo (R¥car  orR [ TRUCK ——
YEAR oYL | MAKE -R-2
moos. MALIBU SIDREY CARPENTER 6410
2006 | 6A| CHEVROLET e 88 MAXX S
DEALER INSTALLED CFT/ACG,
coor  LASER BLUE META |™M  EBONY
SERIAL NO, DEL,
1G1ZW631 A6 F oAE: 12718706
BASE PRIGE OF UNIT 23848| 48
FREIGHT
QPTH
TOTAL OTHER CHARGES
IF PURCHASE OF VEHICLE IS TO BE FINANCED, DISCLOSURE OF THE FINANGE AND
RELATED CHARGES WILL BE CONTAINED [N THE RETAIL INSTALLMENT CONTRAGT-
SECURITY AGREEMENT BETWEEN THE CUSTOMER AND THE LENDING INSTITUTION.
DESCRIPTION OF TRADE-IN/OTHER CREDITS
YEAH TAARL, MODEL TVPE
2006 CHEVROLET| MALIBU MAXX 40
[CoLoR ACY SERAL NO.
RED 20314.19 IEIZTGIBIGF-
EX N/A R
ADDAEZS | STOCK G 64 10A
QITY ]
STATE
QUGTED | CUST ACGT,
BY SUMBER
USED TRADE-IN ALLOWANGE 5 19488, 48
PAYORF $ N/A
EQUITY ON USED TRADE-IN & 19488 _48
DEPOSIT (REG. # ) |8 4bel. bl
QOTHER CREDITS L N ; A
DOWN PAYMENT $ 24116.08
MILEAGE OM QUOMETER | GUMETER MILEAGE | ORUMETEN MILEAGE | GUSTOMER SIGNATORL
TRADE IN H 18 ACCLURATE 13 NOT ACCLIRATE
2035 ] ]
SALES ORDER CONTAINS ANY APPLICABLE : - - — -
FACTORY REBATES AND/OR INCENTIVES [} 0LD | 1f above vehicle has been acld “without warranty” it ia acld witheut
UNLESS OTHERWISE NOTED. ‘:'lTHDUT recourse for claime or damages as a result of mechanical or any other
ARRANTY | trouble whi ) >
TOTAL OTHER CHARGES / A ubile which may develop. Customer's Initials
73808128 CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLE ONLY
TOTAL CAR PRICE 3 1 *Tha information you see on the window form for thia vahlcle iz part of this contract,
STATE AND LOCAL TAXES P 2Bl 160 Information on the window form overrides any contrary provisians in the contract of sale”
THE SELLER, VICTORY, ING,, HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES,
TRADE DIFFERENCE | s 4360.00 XXXXXXXX | XX | 5THER EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
DOCUMBNTARY SERVICE CHARGE % H; K MERCHANTABIUTY GR FITNESS FOR A PARTIGULAR PURPOSE, AND VICTORY. ING.
NDED Ut /A MEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ANY
D NTRACT ( EsT o ) $ '* LIABILITY IN CONNEGTION WITH THE SALE OF THE VEHICLE.
Purchasger agree:s that this Order includas all of the tsrms and condiions on both tho face end revarse side
SELLING PRICE OF UNIT L3 24 1 10 ] 08 hareel, hat his Drdor carcsts and supersades ony prior ngraomont and as af tha deta hareo! compriges tha
eormiplete and oxclusive stotemant of the terms f the agreement relating to the aubject mattars coveead
herohy, and that THIS ORDER_SHALL NOT BECOME BINDING UNTIL ACCEFTED BY SELLER OR HIS
DOWN PAYMENT § 2411008 |amonizes rermEsEnTATIVE, Furchaser by Bl amecution of this Order acknowledgos thot hp hag rong
atotgmant,
CASH ON DELIVERY (REG.# y |8 |’1/ A 12/18/06
A DATE
AMOUNT UNPAID ONTHE CASH PRICE - P{/
LIENHOLDER: GH 12/18/06
- AC TATE
REMARKS:
s AUTHORIZED REPRESENTATIVE

Raynoldy and Heynolds  ONU37 @ {2003)

PAGE 4/5* RCVD AT 1/23/07 3:26:31 PM [Eastern Standard Time] * SVR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID:763 9624643 * DURATION (mm-5s);0146



3-28-07; 1:14FM; i TEEE9E65043 # 8/ 8

LA LOGBILELL LSPIAY Page 1 of 2
2006 MALIBU MAXY LT CHEVROLET MOTOR DIVISION
&30 SPORT RED METALLIC FAHte] GENERAL MOTORS CORPORATION
19C EBONY 100 RENAISSANCE CENTER
ORDER NO, JQCF&M/TRE STOCK NO, DETRGIY MY 4B243-1%i14
VIN 1G1 7T61 Bl 6 VEHICLE INVOICE 1AD78129508
*****ww********www*******w*****t*t**w******w*******f********wwwlngggosg
MODEL & FACTORY OPTIONS MSRP INv BMT RETAIL - STOCK
12T68 MALIBLY MAXX LT 21025.00 19448.13 INVOICE 11/29%/05
FES 50-5TATE EMISSIONS N/C N/C SHIPPED 11/29/08%
LX& 3.8L, V6 ENGINE N/C N/C EXP I/T 12/14/05
MXD -4 -SPEED AUTC TRANSMISSION N/C N/C INT COM 12/14/0%5
T43 REAR WIPER AND SPOILER 300.00 249.00 PR EFF 11/39/05
VK2 FRONT LICENSE PLATE BRACKET 0.00 0.00 KEYS XXXXKX XXXXX

WFF-§ QTR OPFT-1
BANK: GMAC - 010
CHG-TO 25-308%

ERIFP WT: 3422

Hp: 32.9
GMS : 15787.38
SUFPLE: 20643.09
MRM: 21850.00
DAN : MAXT1
MEMO 991.25

R

a\{
1/) g(z)é | Taaa/cwg DATE Qlac:"

RECEIVED
?. Y CODES CE'C)C)ibél -
i

e Y e AT

\~E CIEVLEES ol RSO L

1 :' ARLALS - i

§

CHL’UALD iBY D O 5{ 5

CUEVROLETZ6905 ™ CADILLAC20912 |

— __"_WFFFFFF
TOTAL MODEL & OPTIONS 21325.00 195697.13 ACT 231 19682, 18
DESTINATION SHARGE 625.00 625.00 H/B 261  &3%.7%
. DEALER CO-0OP ADVERTISING 213.25 ADV 261 213.25
TOTAL 21850.00 20535.38 PAY 310 20535.38
MEMQ: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19580.25

***ww*******ww****www*****ww******www****t*****w******tw****www****w**w

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATEZ, ALLOWANCES, INCENTIVES, HOLDBACK, PINANCE CREDIT AND RETUERN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

******www****tww*****wwww**********ww*w*******************w****tww****w

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010

VICTORY CHEVROLET-CADILLAC viN 1c1zTs1g16F |
O/‘\%E—"é’ UGBl $ 20835.38 INV 1AD7B125508
| B SRR i SV R
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1-253-07; 3:12FM;FRED FIRST [NC ;760 D82 4845 # 5/

Mwm

Wednesday, January 17, 2007

Richmond, TN

Trade Settlement Letter
Collateral Exchange

Subject Repurchase of 2006 Chevralet Malibu Maxx
VIN: 1GIZT6l316,
Ref SR:1-434390608 V-

peu

We regret that you aze dissatisfied with your 2006 Chevrolet Malibu Maxx, VIN 1G1ZT61816F llllM:nd that our
attempts to resolve your concerns have not met your expeciations, Cheviolet will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

Thus offer to assist you mnto a replacement velicle is being made as an effort io keep you a satisfied Chevrolat customer,
Chevrolet will assist you into a 2006 Chevrolet Malibu Maxx, VIN 1G1ZW63146FI . Y owr responsibilities are
outlined below. This offer is ealenlated by using the following figures:

Plus upgrade $4,360.00

Total Responsibility of Customer 34.360.00

**Ljen to be satisfled through Substifution of Collateral**

+#+TOTAL CUSTOMER RESPONSIBILITY I8 SUBJECT TO CHANGE IF SIGNED FAFERWORK, IS NOT
RECEIVED EY DATE OUTLINED BELOW**

If any funds ate owed to General Motors, plesse send certified check or money order made payable to General
Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. I will contact you to set up a signing date, at which time you will be required to complete the
transaction.. I can be reached at 366-802-6625 Ext2306 if you have any questions or concerns

The requirements of the trade repurchase are as follows:

= Vehicle Damage - vehicls is free from any abonormal damage or alterations, which impair its resale vahie.
Vehicle must be inspected by 2 General Motors dealershup at time of closing.

*24986%
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1= =2=U7; Zi05FM;FRED FIRST INC iTEE 982 4845 # 2/ 2

STATE OF INDIANA

CERTIFICATE OF TITLE FOR A VEHICLE

AEE IO AT EL

MAKE MODEL NAME YEAR VI
CHEVROLET MALIBU MAXX LT 2006 1GlZT61816E_
TITLE TYPE FORMER TITLE/STATE PURCHASE DATE BODY TYPE
DUPLICATE _ / IN 07/03/06 55
UsSAGE TAX PAID ISSUE DATE
0 01/06/07
MAILING ADDRESS
VICTORY CHEV CAD INC ODOMETER/BRAND
5500 NATL RD E 000043
RICHMOND IN 47374
JBCTUAL
BRAND(S)
£5)
RICHMOND IN -
SECOND LIENHOLDER
ADDITIONAL DWNER(S) LIEN RELEASED BY:
I X
PRINTED NAME: POSITION:
DATE:
FIRST LIENHOLDER THIRD LIENHOLDER
LIEN RELEASED BY: LIEN RELEASED BY:
X B X
PRINTED NAME: POSITION: PRINTED NAME: POSITION:
DATE: DATE:

The ComMisgipner of the Buteau of Motof Vehicles, pursuant to the laws of the $tate of Indlana, cortifi=2 that the vehitle/watercraft has bean duly titled and the owner of the
deseribed vehicie/walsrerar jg subfect 1o the fens set Mo,

INDIANA BUREAU OF MOTOR VEHICLE3

Ronald L. Stiver, Commissioner
TITLE NUMBER

PAGE 212+ RCVD AT 116107 3:09:12 PM [Eastern Standard Time] SYR:OPTIKAREQUEST/2* DNIS:908602 * CSID:765 962 4645 * DURATION (mm-5s):00-52
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1-12-07; 1:48PM;FRED FIRST ;785 982 464

SALES INVOIGE 072402 Ins
L= 7
' P
I R _ STREET ABDREGS

5500 MNatiorwl Road Erst ¢ Richmond, Ind. 47374 _R‘I'GH"&%N'D_I'N—
(765) 966-0303 STATE ZIF

Enter my order for the automobile, acceszorlas listed below under the terms and
 conditions setforth on this side and an raverse side,
I;LNEW (usen [ DEMO [JgAR  OR (] TRUCK
MAL T
m——a HH £ALEEMAN ARPENTER sroexs 6178
61  CHEVROLET LS MAYXX_— | DEALER INSTALLED OPT/AGC.
COLoR
SP“Rl REF‘I TRIM l:'l.'lﬂNV } T
SERIAL NO. ™ il L
ONE n7/03/08
BASE PRICE OF UNIT EDE 4$ g g
FREIGHT
OFT#
TOTAL OTHER CHARGES
IF PURCHAZE OF VEHICLE 15 TO BE FINANCED, DISCLOSURE OF THE FINANGCE AND
RELATED CHARGES WILL BE CONTAINED IN THE RETAIL IMSTALLMENT CONTRAGT-
SECURITY AGREEMENT BETWEEN THE CUSTOMER AND THE LENDING IMSTITUTION.
DESCRIPTION OF TRADE-IN/OTHER CREDITS
VEAR | MARE WODEL TRE
|"CoLGR AQY SERIAL NO.
N/ A
PAY GOOD
kel N/A | Soo0
e | PHONE
PR | FTOCH ND.
CITY &
STATE
GUGTED | CUST AGET.
BY HUNBER
USED TRADE-IN ALLOWANCE $ N/
PAYORFR $ N/A
EQUITY ON USED TRADE-IN ] N /}
DEPOSIT (REG. # y |8 N/A
UTHER CREDITS $ 100G.09
DOWN PAYMENT § 1000, 0
MILEAGE ON CDOMLELR ODCOMETER MILEAGE DODOMETER MILEAGE | CUETOMER EIQNATYIRE
TRADE IN 15 ACCURATC 15 NOT AGCURATE
NJA O O
SALES ORDER CONTAINS ANY APPLICABLE 5o , — -
FACTORY REBATES AND/OR INCENTIVES I above vehicle hag been sold “withowt warronty” it is sold without
UNLESS OTHERWISE NOTED. WITHOUT | reeourae for elaima or damagen aa a result of meshanioul or any other
WARRANTY | trouble which may develop. Customer’a Tnitiala
TOTAL OTHER CHARGES N/A
7 CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLE ONLY
TOTAL CAR PRICE $ 206438, 09| Tho information you see on the windaw form for thie vehlcle ia part of thie contract.
STATE AND LOGAL TAXES s 1 2 3 a ) 59 Informatlon on the window form overridas any contrary pravisions in the contract of sala”
THE SELLER, VICTORY, ING., HEREBY EXFRESSLY DISCLAIME ALL WARRANTIES,
TRADE DIFFERENCE ‘ $ 20643 09 | XXXXXXXX | XX |eimier Expmess OR IMPLIED, INGLUDING ANY IMPLIED WARRANTY OF
MEITHER ABSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
SERVICE CONTRACT ( T % ) $ N/ A LABILITY 1N CONNECTION WITH THE $ALE OF THE VEHIGLE.
Purchasar agroas that this Qrdar Ingludas all of the tarma and conditions on beth tha fate and reverse sids
SELLING PRICE OF UNIT $ 21980 . 58| horoet, that this Qrear eancels and supersedes any prior Agreement &nd a8 of the dale hereal comprisos the
complate and axclugiva statement of the erme of the agreamiant I‘E|H.li|19 1o tho BI.Ib]DGl matlors covarad
heteby, and thal THIS ORDER SHALL NOT NECOME BINDING UNTIL ACCEPTED B SELLER OF HI
DOWN FAYMENT $ 1000 , D) | AUTHORIZED REPRESENTATIVE. Purchosar by hia axocutian of thiz Girger acknawledges that he nas read
Itz tormz and conditions and hes raceived A trua copy of the Order and cdomatar atalement
CASH ON DELIVERY (REC.# y | 8 0_60) (x 07/03/06
PUR DATE
AMOUNT UNPAID ON THE CASH PRIGE $ 20980.08
ox 07/03/06
LIENHOLDER: GMAC b DATE
REMARKS: A
- DEALEA DR HIS AUTHORIZED REPRESENTATIVE

Haynalis anl Haymalia QDT C (E0)
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Reoccquired Vehicle Disclosure Conter

Case Number: 24986 INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Originator Name: Gerald Wright INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Created Date: 12/20/2006

Vehicle Info

* VIN: 1GlZT61816F- MSRP: 0.0
Year: 2006 Make: Chevrolet Model:
Vehicle

Comments Customer is very dissatisfied with Electric/Electronic assist 5 re
* TAC Number: y |

& TAC attemps with no satisfaction-major safety concern for the custor
Explanation:
) *
* Date Reviewed
) 12/19/2006 Repurchase 2398
with Customer : .
Mileage:
original Purch * Original
oAt FUrenase  17/03/2006 Purchase  New
Date: "
Condition:
Vehicle Owner(s)
Entity Type: Person
*Namesjon NN *THe
Title: [ State:

* Primary Owner:  Mon

* Address: I
* Cit Rich d * State IN * P
: ichmon :
Y Code: -
* Day Phone: _ Evening Cell
Phone: Phone:

E-mail: Fax Phone:
Repurchase

* Reason: The Customer is very dissatisfied with the excessive repair attempts ro repair the

’ Electric assist steering. They are afraid to drive the vehicle.
UCC Codes
UCC1 UCC2 UCC3 UCC4 UCC5
M2203

Vehicle Lien Holder

T f * Compan A

ype o Unknown pany ccount

Secured Interest: Name: #:

Contact or

Attention:

Address:

12/20/2006


Arlene.Thomas-Randol
New Stamp


Page 2 of 2

City: State: OH ZIP Code:
* Day Phone: Fax: E-
' ' mail/Web:
Originial Selling Dealer
Dealer Region: Di
* Dealer Number: 161384 VICTORY CHEVROLET CADILLAC, INC.
Name: 50
* Phone: (765) 966-0303 Fax: (765) 966-5043
. ) * Contact _
* Contact Name: Mike Nottingham Titl Dealer Operator E-mail:
itle:
Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer
) * Contact ) .
* Contact Name: Victory Chevrolet Titl Mark Chmielewski
itle:
Vehicle Location: [Same as Selling Dealer]
Transaction Details:
* .
Siebel Request #: ) » Unselected Auction
Disposition:
. *
* Transaction .
OH Transaction Trade - New Finance
State:
Type:
* Transaction
AVM Voluntary
Source:
Replacement VIN: lGlZW63146F- Year 2006 Make: Chevrolet Model: Malibu Maxx
MSRP: 23265.0
Repurchase
* Processing Instructions: Trade Repurchase
Disposition
* Disposition Instructions: Vehicle auction for the old vehicle.
Transaction Details
Group Responsible Formula  Additional Explanation Value
Usage Use Lemon Law NA Usage per Lemon Law 0
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market ltem(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0
Print Close

12/20/2006



BRC TRADE REPURCHASE WORKSHEET
Worksheet filled out by:

File Number
1-434890609
Old Vehicle VIN:

Customer Name

New Vehicle VIN:

Jodi Michael
Date:

161z761816H N 1c1zwe3146H N January 11, 2007
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $23,848.48 G
Conversion / Upfit Cost $0.00 E
State Sales Tax 6% $261.60 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $277.85 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $270.55 R
Transportation Fees $585.66 S Gas 143.64, Motel 90.27, Tolls 11.25, Driver 340.50
Misc. (Explain) $0.00
Total Replacement Price $25,244.14
State Sales Tax $0.00 No usage and GM pays taxes and fees, per AVM.
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $4,360.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $4,360.00
Trade Repurchase Amount $20,884.14
Attorney Fees $0.00
Total Repurchase Amount $20,884.14
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $0.00 soc
Good Through (mm/dd/yy)
Dealer Due to GM NA
GM Due to Dealer $20,884.14 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$20,884.14 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $23,848.48
State Sales Tax $261.60
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $277.85
New Aftermarket ltems $0.00
State Fees $0.00
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $24,387.93
Trade-In Allowance $19,488.48
Loan Payoff $0.00
Net Allowance $19,488.48
Cash on Delivery (Paid by GM) $539.45
Total Balance Due $4,360.00
Amount to Dealer for additional Fees $856.21

New Vehicle VIN:

161zwe3146HEN

Form Rev 11/11/2005




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

October 6, 2006 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Re:m01 PGM0664293 :Magaril vs Pontiac/GMC DivisionINFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

GIOVANNA FLORENO
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

John Ryan at Extension 529


Arlene.Thomas-Randol
New Stamp


Customer Claim Form
Contact Date: 10/06/06 Start Date: Case Number : PGM0664293
Have you contacted the mfr regarding your claim? Kl YES O NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? X YES O NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

LYNBROOK, NY .

Day Phone: _ Evening Phone: _ Cell Phone:
Fax Number: E-mail Address: _
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type: Number of vehicles owned or leased by the business:
Make: Pontiac/GMC Model: G6 GT Model Year: 2005 Current Mileage: 19047

Vehicle Identufication Number:
Servicing Dealer/City/State :

Selling Dealer/City/State :  Cunningham Motors, Bayside, NY

Insurance Carrier : Policy Number:
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date: Mileage at purchase: Lease Date:01/11/05 Mileage at lease: 32
Purchased As : O New O Used OO Demo Leased As : Kl New [ Used J Demo
Is the vehicle in your possession? [s the vehicle in your possession? yes
Lienholder’s Name: L.easing Company’s Name: None
Address: Address:
City/St/Zip: City/St/Zip:
Phone: Phone: ( ) -
Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)

Due to the fact that I have attempted reconciliation with General Motors many times and they have repeatdly failed to follow through
with the situation I want early termination of my leasing agreement.I contact them at minimum 3-4 times a week and each time I am
passed to a new claims rep.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Customer Name: _ Case Number: PGM0664293

Vehicle Concerns

First Repair Attempt Date:  05/01/05 Mileage: 0
Last Repair Attempt Date: Mileage:
Total Days out of Service:

Eroblems —Please list your primary concern [Servicing Dealer(s) Current?| #of | Repair [Mileage| Days

irst Yesor | Repair [ Date(s) on Out of

No Attempts Date(s) | Service
steering lock up while vehicle is in motion yes 4
car does not start yes 4
roof rattling no 4
dash board rattling no 3
brake svstem replacement at 3500 miles no 2
finish peeling from stereo and steering wheel no 1

thumping noise from rear of vehicle ves 1




B%B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law™ warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
372003

]



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle

and signing all documents necessary to effect transfer of the title, including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

¢ Claims involving a vehicle defect it the customer alleges -~ either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

¢ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused bodily injury.

¢ Allegations of fraud or other violations of law.

¢ Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injury or mental anguish.
¢ Claims seeking punitive damages.

¢  Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration process.

¢ Ifthe customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process. General Motors will not be obligated to continue with
the arbitration.

¢ Atest drive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
ol
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual er owned or leased by a business that owns or
leases no more than three vehicles;

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢+ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003



¢ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g.. taxes, fees, and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢  The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢ The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢  The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
4



STANDARDS OF THE NEW YORK LEMON LAW
New Car Lemon Law

The following is an brief explanation of most relevant provisions of the New York lemon law.
The complete text of the lemon law can be found at N.Y. Gen. Bus. Law Section 198-a.
VEHICLES COVERED BY THE NEW YORK LEMON LAW

The New York lemon law applies to motor vehicles that are subject to a manufacturer’s express
warranty at the time of original delivery and are either:

1. Purchased, leased or transferred in New York within the first 18.000 miles of operation or
two years from date of original delivery, whichever is earlier; or

2. Registered in New York.

The lemon law does not cover motorcycles or oft-road vehicles.
CONSUMERS COVERED BY THE NEW YORK LEMON LAW
The New York lemon law covers the following “‘consumers’:

1. The purchaser, lessee or transferee, other than for purposes of resale, of a motor vehicle used
primarily for personal, family or household purposes; and

2. Any other person entitled by the terms of the manufacturer’s wartanty to enforce its
obligations.

The lemon law also covers the subsequent transferee.
PROBLEMS COVERED BY THE NEW YORK LEMON LAW

The New York lemon law covers any defect or condition that substantially impairs the value of
the motor vehicle to the consumer. This is referred to as a nonconformity. The lemon law does
not cover a defect or condition that is the result of abuse, neglect or unauthorized modifications
or alterations of the motor vehicle.

COVERAGE PERIOD OF THE NEW YORK LEMON LAW

The New York lemon law covers vehicles during the first 18,000 miles of operation or during the
period of 2 vears following the date of original delivery of the motor vehicle, whichever is the
earlier date.

MANUFACTURER’S DUTY TO REPAIR A VEHICLE

The manufacturer’s obligation to repair is limited to a covered vehicle also meeting both of the
following:

1. The vehicle was sold, leased or transferred to a consumer in New York; and
2. The vehicle is registered in New York at the time of the requested repair.

New York
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If a motor vehicle that is sold and registered in New York does not conform to all express
warranties, the consumer must report the nonconformity to the manufacturer, its agent or its
authorized dealer during the first 18,000 miles of operation or during the period of two years
following the date of the motor vehicle’s original delivery to a consumer, whichever is earlier.
The manufacturer, its agent or its authorized dealer must correct the nonconformity at no charge
to the consumer, even if the 18,000 miles/two years period has expired.

If the notification is received by the manufacturer’s agent or authorized dealer, the agent or
dealer must forward the written notice within 7 days to the manufacturer by certified mail, return
receipt requested, and must include in the notice a statement indicating whether repairs have
been undertaken.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

The New York lemon law provides that a manufacturer must replace or repurchase a vehicle if
either of the following occurs:

1. REFUSAL TO REPAIR

[f a motor vehicle that is sold and registered in New York does not conform to all express
warranties, the consumer must report the nonconformity to the manufacturer, its agent or
its authorized dealer during the first 18,000 miles of operation or during the period of two
years following the date of the motor vehicle’s original delivery to a consumer,
whichever is earlier.

If the notification is received by the manufacturer’s agent or authorized dealer, the agent
or dealer must forward the written notice within 7 days to the manufacturer by certified
mail, return receipt requested, and must include in the notice a statement indicating
whether repairs have been undertaken.

If an authorized dealer refuses to undertake repairs within 7 days of receipt of the
consumer’s notice, the consumer may send written notice of this refusal to the
manufacturer by certified mail, return receipt requested. The manufacturer has 20 days
from receipt of this notice to commence the repairs. If within the 20 day period the
manufacturer or its agent fails to commence repairs, then the manufacturer must, at the
consumer’s option either replace or repurchase the motor vehicle.

OR
2. INABILITY TO REPAIR

If the manufacturer or its authorized dealers are unable after a reasonable number of
attempts to repair or correct any nonconformity after a reasonable number of attempts
during the first 18,000 miles of operation or during the period of two years following the
date of the motor vehicle’s original delivery to a consumer, whichever is earlier, the
manufacturer must, at the consumer’s option, either replace or repurchase the motor
vehicle.

New York
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REASONABLE NUMBER OF REPAIR ATTEMPTS

In determining whether the manufacturer has had a reasonable number of attempts to repair or
correct a nonconformity, the New York lemon law creates a presumption that a reasonable
number of attempts have been made if, during the first 18,000 miles of operation or during the
period of two years following the date of the motor vehicle’s original delivery to a consumer,
whichever is earlier, etther of the following occurs:

1. The same nonconformity has been subject to repair four or more times by the manufacturer
or its agents or authorized dealers, but the nonconformity, defect or condition continues to
exist; or

2. The vehicle is out of service by reason of repair of one or more nonconformities for a
cumulative total of thirty or more calendar days.

ADDITIONAL NOTICE PROVISIONS APPLYING TO A MOTOR HOME

If, during the first 18,000 miles of operation or during the period of two years following the date
of the motor home’s original delivery to a consumer, whichever is earlier, the same
nonconformity has been subject to repair three times or the motor home has been out of service
by reason of repair for 21 days, the consumer must report this to the motor home manufacturer or
its authorized dealer by certified mail, return receipt requested. before the consumer may
institute any proceeding under the lemon law. This special notification requirement will apply
only if the manufacturer or its authorized dealer provides a copy of this requirement to the
consumer and the consumer acknowledges receipt in writing.

If the consumer has received notice and fails to comply with the special notification
requirements, then additional repair attempts or days out of service will not be taken into account
in determining whether the consumer is entitled to replacement or repurchase. But any
additional repair attempts or days out of service that occur after the consumer complies with the
special notification requirements will be taken into account.

DISPUTE RESOLUTION

If a manufacturer has established an informal dispute settlement mechanism, the mechanism
must comply with the provisions of the lemon law. The lemon law provisions requiring
repurchase or replacement after an inability to repair do not apply to a consumer who has not
first resorted to the mechanism.

The consumer has the option of submitting any dispute under the lemon law to an alternate
arbitration mechanism administered by the New York Attorney General’s Office.

TIME PERIOD FOR FILING CLAIMS

An action must be commenced within 4 years of the date of the motor vehicle’s original delivery
to the consumer.

New York
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REMEDIES UNDER THE NEW YORK LEMON LAW
REPURCHASE OF OWNED VEHICLES

The New York lemon law sets out the following amounts that a manufacturer must pay when it
repurchases an owned vehicle under the lemon law:

1. The full purchase price (cash plus any trade-in allowance); and

2. Fees and charges, including but not limited to all license fees, registration fees and any
similar governmental charges;

3. Less an allowance for the consumer’s use of the vehicle in excess of the first 12,000 miles;

4. Less areasonable allowance for any damage not attributable to normal wear and tear or
improvements.

The manufacturer is not required to refund any sales tax paid by the consumer. The lemon law
provides that the consumer may receive a refund of such sales tax by applying to the
Commissioner of Taxation and Finance.

The allowance for the consumer’s use of the vehicle is to be determined in accordance with the
“mileage deduction formula”, defined as:

Deduction = Mileage in excess of 12,00C miies X purchase price
100, 000

Refunds are made to the consumer and lienholder, if any, as their interests may appear on the
records of ownership kept by the Department of Motor Vehicles.

REPURCHASE OF LEASED VEHICLES

The New York lemon law sets out the following amounts that a manufacturer must pay when it
repurchases a leased vehicle under the lemon law:

To the lessor —

1. The lease price, consisting of (a) the lessor’s actual purchase cost, (b) the freight cost (if
applicable), (c) the cost for accessories (if applicable), (d) any fee paid to obtain the lease,
and (d) an amount equal to 5% of the actual purchase cost;

2. Less the aggregate deposit and rental payments paid to the lessor for the leased vehicle.
To the lessee -

1. The aggregate deposit and rental payments paid to the lessor;

2. Any trade-in allowance; and

3. Fees and charges, including but not limited to all license fees, registration fees and any
similar governmental charges;

New York
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4. Less “service fees” (defined below);
5. Less an allowance for the consumer’s use of the vehicle in excess of the first 12,000 miles;

6. Less areasonable allowance for any damage not attributable to normal wear and tear or
improvernents.

“Service fees” are defined as that portion of the lease payments attributable to:

1. Interest on the rental payments previously paid at an annual rate equal to two points above
the prime rate in effect on the date of the lease execution; and

2. Any insurance or other costs paid by the lessor for the benefit of the lessee.

The allowance for the consumer’s use of the vehicle 1s to be determined in accordance with the
“mileage deduction formula”, defined as:

Deduction = Mileage in excess of 12,00C ri.es X _ease price
100,000

The terms of the lease are deemed terminated contemporaneously with the date of the arbitrator’s
decision, and no penalty for early termination is assessed.

REPLACEMENT

When replacing a vehicle under the New York lemon law, the manufacturer must replace the
vehicle with a comparable motor vehicle. The reasonable allowance for use does not apply to a
replacement.

New York
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The following notice must be given to consumers and arbitrators by informal dispute settlement
mechanisms in New York:

NEW CAR LEMON LAW BILL OF RIGHTS

(1) IN ADDITION TO ANY WARRANTIES OFFERED BY THE MANUFACTURER, YOUR
NEW CAR, [F PURCHASED AND REGISTERED IN NEW YORK STATE, IS
WARRANTED AGAINST ALL MATERIJAL DEFECTS FOR EIGHTEEN THOUSAND
MILES OR TWO YEARS, WHICHEVER COMES FIRST.

(2) YOU MUST REPORT ANY PROBLEMS TO THE MANUFACTURER, ITS AGENT, OR
AUTHORIZED DEALER.

(3) UPON NOTIFICATION, THE PROBLEM MUST BE CORRECTED FREE OF CHARGE.

(4) IF THE SAME PROBLEM CANNOT BE REPAIRED AFTER FOUR OR MORE
ATTEMPTS; OR IF YOUR CAR IS OUT OF SERVICE TO REPAIR A PROBLEM FOR A
TOTAL OF THIRTY DAYS DURING THE WARRANTY PERIOD; OR IF THE
MANUFACTURER OR ITS AGENT REFUSES TO REPAIR A SUBSTANTIAL DEFECT OR
CONDITION WITHIN TWENTY DAYS OF RECEIPT OF NOTICE SENT BY YOU TO THE
MANUFACTURER BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED; THEN YOU
MAY BE ENTITLED TO EITHER A COMPARABLE CAR OR A REFUND OF YOUR
PURCHASE PRICE, PLUS LICENSE AND REGISTRATION FEES, MINUS A MILEAGE
ALLOWANCE ONLY [F THE VEHICLE HAS BEEN DRIVEN MORE THAN 12,000
MILES. SPECIAL NOTIFICATION REQUIREMENTS MAY APPLY TO MOTOR HOMES.

(5) AMANUFACTURER MAY DENY LIABILITY IF THE PROBLEM IS CAUSED BY
ABUSE, NEGLECT, OR UNAUTHORIZED MODIFICATIONS OF THE CAR.

(6) AMANUFACTURER MAY REFUSE TO EXCHANGE A COMPARABLE CAR OR
REFUND YOUR PURCHASE PRICE IF THE PROBLEM DOES NOT SUBSTANTIALLY
IMPAIR THE VALUE OF YOUR CAR.

(7) IF A MANUFACTURER HAS ESTABLISHED AN ARBITRATION PROCEDURE, THE
MANUFACTURER MAY REFUSE TO EXCHANGE A COMPARABLE CAR OR REFUND
YOUR PURCHASE PRICE UNTIL YOU FIRST RESORT TO THE PROCEDURE.

(8) IF THE MANUFACTURER DOES NOT HAVE AN ARBITRATION PROCEDURE, YOU
MAY RESORT TO ANY REMEDY BY LAW AND MAY BE ENTITLED TO YOUR
ATTORNEYS FEES IF YOU PREVAIL.

(9) NO CONTRACT OR AGREEMENT CAN VOID ANY OF THESE RIGHTS.

(10) AS AN ALTERNATIVE TO THE ARBITRATION PROCEDURE MADE AVAILABLE
THROUGH THE MANUFACTURER, YOU MAY INSTEAD CHOOSE TO SUBMIT YOUR
CLAIM TO AN INDEPENDENT ARBITRATOR, APPROVED BY THE ATTORNEY
GENERAL. YOU MAY HAVE TO PAY A FEE FOR SUCH AN ARBITRATION. CONTACT
YOUR LOCAL CONSUMER OFFICE OR ATTORNEY GENERAL’S OFFICE TO FIND
OUT HOW TO ARRANGE FOR INDEPENDENT ARBITRATION.

New York
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Tuesday, October 10, 2006

Mike Sroelich
Morrissey Pontiac-GMC

510 Sunrise Hwy
Rockville Centre, NY 11570

Re:
Siebel Request: 1-436928539
2005 Pontiac G6

VIN # 1G22H528554-

Dear Mike Sroelich :
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
s  Allsales, purchase and finance agreements, including a conversion invoice (if applicable)
+  The incentives acknowledgement form
¢ The Actual Cash Value statement of any trade
+  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If yvou have any questions, feel free to contact me directly at the number
below.

Sincerely,

TLeana Carter

BRC Customer Relationship Manager
Phe# 300-231-1841, {Ext} 21635
FAX# 866-842-9460

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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la/18/28686 16:35 151667383382 MORRISSEY POMNT GMC P&GE 61

10/18/2006 HITORY LIBTING 303e

09:50;:26 PAGE 1
CUSTOMER NAME SERIAL NO. mzznszassn-
R.Q NQ. : 81413 R.O DATE : 1o/02/2006 R.D TYPE : 5

MILEAGE : 19014 ADVISOR NO. : 830
JOB NUMBER ; 1 OPERATION &0RMZOS DP. DESC. INT SCUTRAX/RATTLES
SALE TYPE : W  TECHNIQIAN WO(S). 824
COMPLATMT : (USTOMER STATES RATTLE IN DASH
CAUSE t VERIFIED COMPLAINT-R&GR UPPER DOOR MODULE ASSEMBLY

TQ CORRBOT RATTLE COMELAINT.

WARRANTY + CLAIM MO, OFERATION NO. CLAIM NO, OPERATION NO.
JOB NUMBER ; 2 OPERATION 4GENZO1 OF. DESC. STEERING CONCERN
SALE TYPE : W  TECHNICIAN NOQ(2). BZ4
COMELAINT : CUSTOMER STATES REBLACE SOF STERRING WHEEL-FINISH IS PEELING
CAUSE : STEERIMGY WHEBL REPLACED.
WARRANTY 1 CLALM NO. OPERATION NG, CLAIM RO, OFERATION HO.
JOB NUMBER : 3 OPERATION ASPNT13 OP. DESC. SOUND SYSTEM
SBLE TYPE : W TECHNICIAN HO(S). 824
COMPLAINT : CUSTOMER STATSS BEPLACE S0P RADID EKNOB-FINISH IS PEELING
CAUSE ¢ RADID KNOR REPLACED.
WARRANTY : CLAIM NO. QPERATTION HO. CLATM NO, OPERATION NO.
JOB NUMBER, ; 4 OPERATION SOPNED3 OPF. DESC. MO CRANK
SALE TYPE ; C TECHNICIAN NO(S). 824
COMELAINT : CUSTOMER STATES CAR CRANKS WERKLY BUT DOESM!'T START-AT TiMBS
CAlrae : COULD WOT DUPLICATE COMPLAINT.
JOB NUMBER : & COPERATION TORNIO0A OF, LEARC, RENTAL
SALE TYPE ; W TECHNICTIAN NO{S). 824
COMPLAINT . CAR HENTAL-GM TO PAY FOR
WARRANTY i CLAIM NO, OPERATION NO. CLAIM NC. OPERATION NO.
JOB NUMBER ; & OPERATION S1PHEOE OF. DESC. TAILLIGHTS
SALE TYPE : W  THCHNICIAN NO(S). 824
COMFLAINT : /S ''ME LEFT SIDE SIGNAL IS INOP.
CAUSE i REPLACED L/R DIRECTIONAL LIGHT BULE.
WARRANTY : CLAIM NO. CPERATICN NO. CLAIM NO, GPERATION NO.

Ve are
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la/18/2886 1A8:35 151667223282 MORRISSEY POWNT GMC
10/18/2008 HISTORY LISTIMG 1030
09:50:26 BAGE 2
BE.0 NO 80474 R.D DATE : 09/07/2008 R.0 TYPE : S
MILBAGE : 18596 ADVISOR MO, : &30
JOB NUMBER 1 OFERATION 45FNEO0L OF. DESC. STEERING CONCHBEN
ZALE TYFE C TECHNICIAN HGIZ) . 109
COMPLAINT CUSTOMER STATES STEERING WHEENL LOCKS UF AT TIMES
CAUSE COULD KOT VERIFY COMPLAINT AT THIS TIMKE.
JOB NUMBER : 2  OPERATION 10BNZQS OF. DESC. WONT START
SALE TYPE [nd TECHMICIAN WO(8). 108
COMPLAINT CUSTOMER STATER CAR CRANKS OVER BUT DORS MOT START-AT TIMES
CAUSE COULD NWOT DUPLICATE COMPLAINT AT THIZ TIME.
JOB NUMBER k] DPERATION §0PNZOS OF. DESC. rtt SOUEAR/RATTLES
SALE TYPE : W TRECHNICIMM HO(Z). 109
COMPLAINT CUSTOMER S'TATES RATTLE FROM DASH AND SN ROOP
CAUSE RER 2UN ROOF BANAROMIC MODULE ASOEMBILY TO PERFORM TECH
BULLETIN 05-0B-£7-014C TO CORRECT CREAKING NOISE-ROAD
CORRECTION : TRSTED SEVERAL TIMES TC VERIFY REPAIR (1.1 HR STRAIGHT TIME)
NEED MORE TIME TO CHECKE DASH RATTLE.
WARRANTY : CLAIM NO. OPERATION NO. CLAIM RO. OFERATION NO.
JOB NUMRBER : 4 OPERATTON &OPNZ10 OF. DESC. SEATS
SALE TYPE C  TECHNICIAN NO(S). 109
COMPLATNY CHETOMER ETATED PROMMY SEATI ARE LOOSE
CAUZE CHECKED BOTH FROMNT SEAPS-OK.
JOB NUMBER : 5  OPERAYION 45PNZZO0 OP. DESC. STEERING CONCERN
BALE TYFE z TECHRICTAN NO{S) ., 109
COMPLAINT CUSTOMER ETATES STEERING WHEEL FINISH I8 PEELING
CAUSE ORDERED STEERING WHERL-WARRANTY
0B NIMBER [ CPERATION &0PW2 OF, DESC. INTERIOR TRIM
SALE TYPE cC TECHNTCIAN ND{Z). 109
COMELAINT CUSTCMER ATATES DASH bANEL PENISH PBELING BY RADIO
CAUSE : QRDERED RADIC KNOE-WARRANTY .
JOB NUMBER 7 CPERATION 61BNZ16 OB, DRS¢, WIND HOLSE
EALE TYPE o) TECHNTCLAN MO8}, 109
COMPLATINT CUSTOMER STATES WHISTLING NOIAE FROM REAR WHEN DRIVING
CAUSE COULDL NOT VERIFY COMPLAINT ON ROAD TESTS.
JOB NUMBER B OPERATPION TOPNED3 OF, DESC. RENTAL
SALE TYPE : W TRCHNICIAN NO(S). 109
COMPLAINT CAR RENTAL-ENTERPRISE-GM TOQ PAY FOR 2 DAYS

P&GE B2



18/13/2006 18:35 15166728382 MORRISSEY POMT GMC
10/18/2008 HISTORY LISTING 3030
09:50:26 PAGE 3
WARRANTY i CLAIM NO. QFERATION NO. CLAIM MG}, OPERATION NO.

JOE NUMBER : 9  OBERATION GiBENZ0L OF. DESC. BODY BLECT CONCERN
SALE TYFE : C©  TECHNICIAN NO(S). 109
COMPLAINT : CUSTOMER STATES ALL CAUGES NOT WORKING AT TIMES
CAUSE : COULD NOT BUYLICATE COMPLAINT AT THIA TIME.
R.Q NO. : 78360 R.0 DATE : 05/04/20086 R.O TYPE : 8
MILEAGE : 14433 ADVISOR HO. : 83D
JOB NUMBER : 1 OPERRTION OOPNZLOF OB, DESC. LUBE OIL & FILTER
SALE TYFE : C  TECHNICIAN NO(S). 109
COMELAINT : CUSTOMER REQUEST: Liu#iE OIL & FILTER CHANGE

529,95 PLIIS TAX
CORRECTION : CHANGED OIY, & FILTER. LUBED CHASBTI]

JOB NUMBER : 2 OFERATION B1PNZ16 OF. DESC, TURN SIGMALS
SALE TYPE : W  TECHNICIAN NO(S). 109

COMPLAINT : CUSTOMYR BTATES DRIVER'S oIDE HIRRCT AND BRAKE LIGHTS INOP
CADSE : REPLACED DRIVER'S 8IDE TAIL LIGHT BULE.

WARRANTY : CLATM NO. OPERATION NO. CLAIM NO. QOFERATION NO,

R.O NO., : 74066 k.0 DATE : 12/08/2005 R.O TYPE : 3
MILEAGE : 10015 ADVISOR NGO, : 8518
JOB NUMBER : 1  QPERATTION 10PNEZOB OP. DESC. WONT START
SALE TYPE ; I THCHNICIAN NO{S5). 108
COMPLAINT ; CUSTOMER STATES ENGINE WONT START
RANDOM
CAUSE : PERFORMEDL DIAG

FERFORMED SYRTEMS CHECK
CHECKED ELECTRICAL CIRCUTS
COREECTION : WNABLE T DUPLICATE CONCERN AT THIS TIME

JOB NUMBER ; Z  OPFRRATION 40PNZO1L OP. DEESC. BRAKE CONCERN
SALE TYPE : I ‘PECHNICIAN WO(S). 109

COMPLAINT : CUST STATES BRAKES SCREECH AND PEDAL GOER 10 THE FLOOR
CAUSE ¢ PERFORMED DYAgG

PERFOPRMED ZY¥2THEME CHECK
FPERFORMED VISUAL INSPECTION
CHEUCRED FLUIDS
CORRECTION : UNABLE TO DUPLICATE QR FIND CAUSE POR CUSTOMERS CONUERN

P&GE B3



18/13/2006 18:35 15166728382 MORRISSEY POMT GMC
10/18/2008 HISTORY LISTING 3030
02:50:326 PRAE 4
JOE NUMBRER : 32 OPERATION 45PNZ0L QF. DESC, ETEERING CONCERN
SALE TYPE H TECHNICTAN NO(S) . 109
COMPLATINT i CUST STATES WHiLE DRIVING STEERING WHEEL LOCKZ {1 AT RANDOM

FOR ARQUT 7 SECOMDA

CAUSE : PERFORMED DIAQ

PERFORMED SYSTEMS CHECK
CHECKED FOR BULLETINS (NONE FPOR THIS CONCERN)
PERFORMED FOAD TEQT
CORRECTION : UMABLE TO DUPLICATS OF FIND CAUSE FOR CUSTOMERS COMCERN

JOB NUMBER : 4 OFERATION S1PNE OF. DESC. BODY ELECTRICAL
SALE TYPE : T TECHNICIAN NO(S). 109

COMPLAINT : CUST #TATES AT TIMES GAUSES ALL READ EERO

CAUSE : PERFORMED DTG

PERFORMED VISUAL INSPECHION
CHECEED CIRCUTS
CORRECTION : UNABLE T( BUFLICATE OR FIND CAUSE FOR CUSTOMERS CONCERN

JOB NUMBER : & OPERATION 10PNZOL OP. DESC. DRIVEABILIYY CONCERM
SALE TYDE - I TECHNICIAN NO(S) ., 109

COMPLAINT » CUST STATES SUNRDOF RATTLES

CAUSE : PERPORMED DIAG

FERFDRMED SYSTEM2 CHECK

PERFORMED V1SUAL INSPECTION

FOUND BRACKET IS OUT COF ALIGNMENT
CORRECTION : RALIGNEL BRACKET

R.O NO. : 74377 R.O DATE : 11/08/200% R.O VPR : 8
MILEAGE : 8456 ADVISOR NO. : 187
JOB NUMBER : 1 OPERATION £0BNZ12 GF . BESC. VISOoRS
SALE TYPE : W TECHNICIAN MG(8) . 127
COMPLAINT : C/ RHPLACE VANITY MIRROR COVER PASS SIDE
CHECKED VANITY MIRROR COVER
CAUSE : FOUNTY COVER QAME APART

CORRECTION : REPLACED R/S VANITY MIRROR COVER

WARRANTY  : CLAIM NO. OFERATION NO, GLAIM NO. OPERATION NO.
COMMENTS  : RARTS IM
R.O NO., : 73833 R.Q DATE : 10/14/2008 R.O TYER . &
MILEAGE : 7437 ADVISOR HO. : 157
JOB NUMBER : 1  OPFRRATION OO0PNELOF OP. DESC. LUBE OIL & FILTER

SALE TYPE : C TECHNICTAN RO{S), 15%

P&GE B4
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10/18/2006
Q9:50:246

COMBLATNT
CORRECTLION

JOB NIMBER
SALE TYPE
COMPLATNT

CAUSE

CORRECTION

WARRANTY

JOB NUMBER
SALE TYPE
COMPLATNT

CAUSE
CORRECTION

JOB NUMBER
SALE TYhm
COMPLAINT

CAUSE
CORREOTICN

JOB NUMBER
SALE TYPE
COMELATNT
CORRECTTION

JOB NUMBER
SALE TYPE
COMELAINT

CAISE

CORRECT LGN

WARRANTY

HI3TORY LISTING 3030

CQUSTOMER REQUEST: LUBE OIL & FILTER CHANGE
CHANGRL OIl, & FYLTER. LUBED CHASSIE.

3 OPERATICN G1PNE QOF. DESC. EXTERIOR TRIM

¢ W TECHNICIAN WO(S). 159

C/5 CK RATTLING NOISE FROM SUNRODF WHILE DRIVING

ROAL TESTEL VEHICLE

CHECKED SUNROOF

R/FE SUNVISORS, WINDSHIELD MOLDINGS, AND LOWERED HEADLINER

: RETORQUED ALL SUNRCOF MODULE BOLTS

TRET DROVE VEHICLE

CLAIM NO. OPERATION NHO. CLATM HO, ORERATION NO.
3 OPERATION 10PNZ OF. DESC. DRIVEBARILITY
< TECHNICIAN HO(Z) . 159

C/8 K AT TIMES VEHICLE Witl NOT START AT TIMES
CRANES Btff wILL MO START AT TIMES
PERFORMED TGHWTION SYRTEMS CHECK

: NO PROBLEM FOUND AT THIS TIME

4 OFBRATION S1FNE GF. DEEZ. BODY BLECTRICAL
[ TECHNICIAN NO(3}. 153

¢/8 COX AT TIMES WHEN VEHICLE IS STARTED GAUGES ARE INOP
PEREORMED ELECTRICAL SYSTHMS CHRCK

CHECKED ALL POWER TO GAUGES

N PROBLEM FOQUND
5  DPERATION EQFNZ OF. DEEC. INTERIOR TRIM

c TECHRICIAN NO(S). 159
C/% CK R/S SUNVISOR BROKE OFF

1 ORDERED NEW BUNVISOR

[ OFPERATION 45FNE OF. DESC. STEERING/ZURPENRION

H TECHNICIAN NO({S). 159

/% CK BRAKES SQUEAK WHEN STOPPING

ROAD TESTED VEHICLE

CHEGKED BRAKES - FOUND FRONT BRAFRE FADS HAD HEAT CRACKA
FOUMED ROTOR RUN OUT EXCEEDED SFECE

REFLACED FROWNT BRAKE PADS

RESURFACED FFONT ROTORS

CLAIM HO. OPERATION NO. CLATM NO. OPERATICN NO.

P&GE  B5
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: MORRISSEY PONTIAC-GMC

510 SUNRISE HIGHWAY
ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

P&GE BB

PNCS 73833 |

T

BTGER Fo.
CELVERCIALEE |
- W‘ T

1

195 .
; Mo: 7437

ABOR & PARTS
J# 1 00PNZLOF

ANY WARRANTIES ON THE PRODUCTS S0LD

HEREBY ARE THOSE MADE BY THE MANL-
FACTURER. THE SELLER HERERY EXPRESSLY
DIBCLAIME ALL WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND MEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS.

LABOR AND FARTS ARE WARRANTED
FOR 80 DAYS OR 4000 MILES,
WHICHEVER OCCURS FIRGT.

TRRMS: CASH OF CERTIFIED CHECK

X

GUSTOMER ACKNOWLEDGES RECEIPT

OF COPY.

| sbiwige ]

Thank you
for this opportunity to serve you,

NYS3-MV RS REG, NO, 707 4115

LUBE OIL & FILTER  HOURS: 0.30 TECH(S):159 10.95
CUSTOMER REQUEST: LUBE DIL & FILTER CHANGE
CHANGED DIL & FILTER. LUBED CHASSIS.
PARTS .- ... ﬂTY---FP-NEMBER --------------- DESCRIPTION- - - - == oo o vvevans UNIT PRICE-
JOB # 1 1 2h010792 OIL FLTR 1.436 7.00 7.00
JOB # 1 TOTAL PARTS 7.G60
______ | JOB # 1 TOTAL LABOR & PARTS 17.95
J# 2 61PNZ EXTERIOR TRIM HOURS:  1.00 TECH(S):18¢ WARRANTY
C/5 CK RATTLING NOISE FROM SUNROOF WHILE DRIVING
ROAD TESTED VEWICLE
CHECKED SUNROOF
R/R SURVISORS. WINDSHIELD MOLOINGS. AND LOWERED HEADLINER
RETORQUEB ALL SUNROGF MODULE BOLTS
TEST DROVE VEMICLE
PARTS-.--.. QTY- - -FP-NIMBER-- - - - oo DESCRIPTION- - - -« -com e ceeaeans IT PRECE-
JOB # 2 TOTAL PARTS 0.00
______ JoB # 2 TOTAL LABOR & PARTS 0.00
3 10PNZ , IVEABILITY HOURS : TECH(S):159 0.00
C/5 CK AT TIMES VEHICLE WILL NOT START AT TIMES
CRANKS BUT WILL NO START AT TIMES
PERFORMED TGNTION SYSTEMS CHECK
NO PROBLEM FOURD AT THIS TIME
PARTS - --- .. QTY- - -FP-NUMBER- - - -- - - -- DESCRIPTION- - -« ----cn-aeoemans NIT PRICE-
JoB # 3 TOTAL PARTS 0.00
______ | JOB # 3 TOTAL LABOR & PARTS .00
J# 4 S1PNZ DOY ELECTRICAL HOURS : TECH(5) 1159 0.00
C/5 UK AT TIMES WHEN VEHICLE IS STARTED GAUGES ARE INOP
PERFORNED ELECTRICAL SYSTEMS CHECK
CHECKED ALL POMER TO GAUGES
NO PROBLEM FOUND
PARTS- - -... QTY -« -FP-MUMBER- - - - -~ - DESCRIPTION: - o vvvervminann e, IT PRICE
JOB # 4 TOTAL PARTS 0.680
_____ JoB # 4 TOTAL LABOR & PARTS 0.00
U# 5 60PNZ INTERIGR TRIM HOURS : TECH(S):150 0.00
C/S CK RyS SUNVISOR BROKE OFF
ORDERED NEW SUMVISOR
PARTS - - - ... QTY- - -FP-NUMBER- - -« - v e e ee - DESCRIPTION: v v ruranruwneanans IT PRICE-
JoB # 5 TOTAL PARTS 0.00
PAGE 1 QOF 2 CUSTOMER COPY [COMTINUED ON NEXT PAGE] 09:57am




la/18/2886 1A8:35 151667223282 MORRISSEY POWNT GMC FPacE  avy
V MORRISSEY PONTIAC-GMC
v 510 SUNRISE HIGHWAY
EINGE ROCKVILLE CENTRE, NEW YORK 11570
(516) 678-6869
[ESTETI v P a— :
EMW : INCS 73833
BTO0K MO,
: f‘ys Tz " 5285654 FROBOCTION DT
[T, E HG. 13 -
MO: 7437

FAGE 2 QF 2 CUSTOMER COPY

‘ R
H 6 45PNZ TEERING/SUSPENSION HOURS: 1.90 TECH(S):8¢ WARRANTY
C/5 CK BRAKES SOUEAK WHEN STOPPING
ROAD TESTED VEHICLE
CHECKED BRAKES - FOUND FRONT BRAKE PADS HAD HEAT CRACKS
FOUND ROTOR RUN OUT EXCEEDED SPECS
REPLACED: FRONT BRAKE PADS
RESURFACED FPONT ROTORS
PARTS. - . -.. OTY---FP-NUMBER- - - -----------. OESCRIPTION: « e vvrmuwvasuuoanns UNIT PRICE-
JOBR # 6 1 22731037 PAD KIT 5.017 WARRANTY
JOB # & TOTAL PARTS 0.00
N JOB # 6 TOTAL LABOR & PARTS 0.00
G0, 6. B SUPPLIES - - - - - v v e e e e oot e eI
JOB #1 5.0 OIL AND GREASE ONLY @ 1.450  /UNIT 7.25
TOTAL - GOG 7.25
L
B T P e TOTAL LABOR.... 1095
: * TOTAL PARTS.. .. 7.00
© [ 1CASH [ JCHECK CKNO. [ ] * TGTAL SUBLET. .. 0.00
* TOTAL G.0.G.... 7.25
: [ 1 VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
. * TOTAL MISC DISC 0.00
. [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 2.18
Stk A Ak A A e e A A T s e etttk e e kel e e e e TOTAL INVOICE $ o 2733
THANK YOU FOR YOUR BUSINESS!!
ewnnr CUSTOMER STGNATURE
A etk ok kA DUPLICATE INVOICE Fek ddr ok ddok Aol e dedede ol de Rk -k

[ END OF INVOICE ]0D:5Tam

ANY WAHRRANTIES ON THE PRODUCTS SOLD
HEREBY ARE THOSE MADE BY THE MANU-
FACTURER. THE SELLER HEREBY EXFRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS
OR MPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITHESS FOR A
FARTICULAR PURPOSE, AND MEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF SAID PRODUCTS.

LABOR AND FAATS ARE WARRANTED
FOR 90 DAYS OFR 4000 MILES,
WHICHEVER OCCURS FIRST

TERMSE: CASH OR CERTIFIED CHECK

X

CUSTOMER ACENOWLERGES RECEIPT
OF COPY.

Thank you

for this opportunity to serve you.

NYS-MV R/E REG. HO. 707 4115




18/13/2006 18:35 15166728382 MORRISSEY POMT GMC
W MORRISSEY PONTIAC-GMC
‘ 510 SUNRISE HIGHWAY
A ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

P&GE B3

Mo 8456 -

LABOR & P'AR

H 1 EOPNT LD "'Aﬁ """""""" HOURS:  0.40 TECH(S):127 WARRANTY

c/ REPLAEE VANITY MIRROR COVER PASS SIDE

CHECKED VANITY MIRROR COVER

FOUND COVER CAME APART

REPLACED R/5 VANITY MIRROR COVER
PARTS.- ... .. QTY- - -FP-NUMBER: « oo oceeus DESCRIPTION- - - ------comenreenr UNIT PRICE-
JOB # 1 1 15803238 MIRROR 10.195 WARRANTY

JOB # 1 TOTAL PARTS 0.00

________ JOB # 1 TOTAL LABOR & PARTS 0.00
COMMENT S - - - < e o o o o e e e
PARTS IN
T AL S -+ < o e e et et e e e e e et e e e
bbb T T e T e R S P TOTAL LARQR. ... 0.00
* * TOTAL PARTS. ... 0.00
¥ [ ICASH [ ]CHECK CKMNO. [ 1 * ¥3¥ﬂt gUgLET... 3'88
¥ [ 1VISA [ ) MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
x * TOTAL MISC DISC 0.00
* [ ) AMER XPRESS [ ) OTHER [ ] CHARGE * TOTAL TAX...... 0.00
Bt etk ke e e e A e e o el e e S s et e ks TDTAL ‘NVCHCE $ T 000

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

FREERRRERKRR AR A A KAk ke Rk

Fededededrdededededede Rge kel kR AR A Rk kA

DUPLICATE INVOICE

PAGE 1 OF 1

CUSTOMER COPY [ END OF INVOICE ] 09:57am

ANY WARRANTIEE ON THE FRODUGCTS SOLD
HEREBY ARE THOSE MADE BY THE MANU-
FAGTURER. THE SELLER HMEREBY EXPRESSLY
DIGGLAIME ALL WARRANTIES, EITHER EXPRESS
DR IMPLIED, INGLUDING ANY IMPLIED WARRANTY
OF MERGHAMTABILITY OR FITMESS FOR A
PARTICULAR PURPOS3E, AND NEMTHER ASSUMES
NOR AUTHORIZEZE ANY OTHER PERGON TO
ASSUME FOR [T ANY LIABILITY 1IN CONNECTION
WITH THE SALE OF SAID PRODUCTS.

LABCRA AND PARTS ARE WARRANTED
FOR @) DAYS OR 4000 MILES,
WHICHEVER QUCURS FIRST.

TERMS: CASH OR CERTIFIED CHECK

.3
CUGTOMER ACKMOWLEDGES RECEIPT
OF COPY.

Thank you

far this opportunfty to serve you.

NY5G-MY R/E REG. NG, 707 4113




la/18/28686 16:35 151667383382 MORRISSEY POMNT GMC P&GE B9

¥ MORRISSEY PONTIAC-GMC

PrnTiA: 510 SUNRISE HIGHWAY
— ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

X AT

ity . i |

U T m 10013
LABOR " L a ' . ' ANY wmnmﬁss DN THE PRODUGTS SOLD
S# 1 10PNeee WONT START HOURS: TECH(S) 100 INTERNAL {FACTURER. THE SELLER MERGEY EXPREGSLY
CUSTOMER STATES ENGINE WONT START DISCLAIMS ALL WARRANTIEE, ETHER EXPRESS
NDOM OF IMPLIED, INCLUDING ANY IMPLIED WARFANTY
PERFORMED DIAG OF MERGHANTABILITY OR FITNESS FOR A
FAHTICULAR PURPOSE, AND MNEITHER ASSUMES
EEEEK?EE LEE%EE‘S\LCEEEEUW NOR AUTHORIZES AMY OTHMER FERSON TO
UNABLE TD DUPLICATE CONCERN AT THIS TIME T NiE SALE OF BAID PRODUGTS T HECTION
JOB # 1 TOTAL LABOR & PARTS 0.00 LABOR AND PARTS ARE WARRANTE(
............................................................................................. . FOR 90 DAYS OR 000 MILES,
M 2 40PNZO1 RAKE CONCERN HOURS : TECH(S) : 109 INTERNAL WHICHEVER OGOURS FIRST.
EE&FOE;E EgIEEAKES SCREECH AND PEDAL GOES TO THE FLOOR e, CABH OR CerTIIED GHECK

PERFORMED SYSTEMS CHECK
PERFURMED VISUAL INSPECTION
CHECKED FLLIDS
UNABLE TO DUPLICATE OR FIND CAUSE FOR CUSTOMERS CONCERN X

CUETOMER ACKNOWLELTGES RECEIPT

. Jog # 2 TOTAL LABOR & PARTS 0.001 orcory
M 3 AGPNZOL §TEER1NG CONCERN  HOURS: TECH(S):109 INTERNAL
CUST STATES WHILE DRIVING STEERING WHEEL LOCKS UP AT RANDOM

FOR ABOUT 7 SECONDS

PERFORMED DIAG

PERFORMED SYSTEMS CHECK

CHECKED FOR SULLETINS (NONE FOR THIS CONCERN)

PERFORMED ROAD TEST BEEVIGE ]

UNABLE TO DUPLICATE QR FIND CAUSE FOR CUSTOMERS CONCERN

J0B # 3 TOTAL LABOR & PARTS 0.00
................................................................................................. Thank
3 4 51PNz 0DY ELECTRICAL HOURS : TECH(S):109 INTERNAL you
CUST STATES AT TIMES GAUGES ALL READ ZERD . .
PERFORMED DIAG for this opporiunity to sarve you,
PERFORMED VISUAL INSPECTION
RCUTS !
UNABLE TO DUPLICATE OR FIND CAUSE FOR CUSTOMERS CONCERN NYS-MV /S REG. No. 707 4118
_____ J0B # 4 TOTAL LABOR & PARTS 0.00
Jf 5 10PNZO3 RIVEABILITY CONCERN HOURS: TECH(S}:109 INTERNAL
CUST STATES SUNRODF RATTLES
PERFURMED DIAG
PERFORMED SYSTEMS CHECK
PERFORMED VISUAL INSPECTION
FOUND BRACKET 1S OUT OF ALTGNMENT
RALIGNED BRACKET
J0B # 5 TOTAL LABOR & PARTS 0.00

PAGE 1 OF 2 CUSTOMER GOPY [CONTINUED ON NEXT PAGE] O9:56am



1a/18/2886 151667383382

¥

TR TAL

16: 35

MORRISSEY POMNT GMC

MORRISSEY PONTIAC-GMC

510 SUNRISE HIGHWAY
ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

PA&GE

1@

e [N

Modluoud

PONTIAC/ 66 GT SEDAN .

PR L gy g

'PRCS75086
FICGH NO., . i

Finwsadssaigvear|
gt e

LT HEN

T T moe: 1005

L s ST TS T T T W e ey v

*

* [JCASH [ JCHECK CK MO, [ 1 5
: [ 1VIsA [ 1 MASTERCARD [ ] DISCOVER :
y [ 1 AMER XPRESS ‘[ 1 OTHER [ ] CHARGE *
et A e e R A e ke ek ok ek e e ek ok ok o

THANK YOU FOR YOUR BUSINESS!)

TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET, ., 0.00
TOTAL G.0.G. ... 0.00
JOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

B e T L e Lt )

DUPLICATE

FAGE 2 OF 2 CUSTOMER COPY

INVOICE L T e o)

[ END OF INVOICE | 09:58arm

ANY WARRANTIES ON THE PROGUGTS SOLD
HEREBY ARE THOBE MADRE BY THE MAN(-
FACTURER. THE GBELLER HEAEBY EXPREASLY
DIGCLAIME ALL WARRANTIES, EITHER EXPRESS
CF IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MEAGCHANTABILITY OR FITNESS FOR A
PARTICULAR PLRPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER FERSON TO
ASSUME FOR IT ANY LIABILITY IN COMMEGTION
WITH THE SALE OF 5AID PRODUCTS.

LARCR AND PARTS ARE WARRANTED

FOR 0 DAYS O 4000 MILES,
WHICHEVER OGGURS FIRST.

TERMS: CA%H OR CERTIFIED CHECK

X
GCUSTOMER ACKNOWLEGGES RECEIPT
CF COPY.

| s iivicr

Thank you
for this cpportunity to serve you.

NYS-MV A/S REG. HD. 707 4115




la/18/28686 16:35 151667383382 MORRISSEY POMNT GMC P&GE 11

¥ MORRISSEY PONTIAC-GMC

R 510 SUNRISE HIGHWAY
TonTn ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

[6%78%/06  [Pucersseo

‘ ,='GRWf STOCK MO,

| 05 /PONT! Aé/(‘&ﬁl () ,SE[WN
TGC22H528554

FTE R, Ro
S IR .  MD: 14433
UABOR & DARTS. -~ 2. AYY WATRANTES O T'E PRCOUCTS 5010
J# 1 DOPNZLOF LUﬂE OIlL. & FILTER HOURS : TECH(S):109 1% .95 {FACTURER. THE SELLER HEREBY EXPRESSLY
CUSTOMER REQUEST: LUBE DIL & FILTER CHANGE DISCLAIME ALL WARRANTIES, EITHER EXPRESS
$29.95 PLUS TAX OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
CHANGED DIL & FILTER. LUBED CHASSIS. OF MERCHANTABILITY OR FITNESS FOR A

FARTICULAR FURFOSE, AND NEITHER ASSUMES

PARTS - - - ... QTY- - -FP-NUMBER-- - - - c=nc--- DESCRIPTION: - - v vvrvnennrassann UNIT PRICE- AUME ot 1T Aty NG oy T
Jog # 1 1 26010792 OIL FLTR 1.836 7.00 7.00 {wiTH THE SALE OF SAID PRODLICTS,
JOB # 1 TUTAL PARTS 700 LABOR AND PARTS ARE WARRANTED
________ JOB # 1 TOTAL LABOR & PARTS 2795 LIoHEES OLELRS FIRST
B 2 51PNZ16 TURN SIGNALS HOURS:  0.20 TECH(S):108  HERRANTY
CUSTOMER STATES DRIVER'S SIDE DIRECT AND BRAKE LIGHTS INOP TEANG: CASH OR GERTIFIED CHECK
REPLACED DRIVER'S SIDE TAIL LIGHT BULB.
PARTS-- .. UrY- - -FP- NUHBER --------------- DESCRIPTION- - - <= -cecsvnenennn- UNIT PRICE-
JOB # 2 1 9441839 BULR LP 8.991 WARRANTY |«
JoB # 2 TOTAL PARTS 0.00 | cUSTOMER ACKNOWLEDGES RECEIPT
OF COPY,
_ JOB # 2 TOTAL LAROR & PARTS 0.00
B0 G & SUPPLIES - - - o v senemm e e e e T
JOB # 1 4.0 0IL AND GREASE ONLY @ 1.750  /JUNIT 7.00
TOTAL - GOG 7.00
T AL - - - <<+ e - e @ e e e e e e e e e e e e e e s
T e TOTAL LABOR. . .. 15.95
x * TOTAL PARTS. ... 7.00
* [ 1CASH [ 1CHECK  CK MO, [ 1 ;gmt EUELET... ggg
L0.G.. .. . Thank you

% [ 1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISE CHG. 0.00 ye

* TOTAL MISC DISC 0.00 ) .
X [ 1 AMER XPRESS [ J OTHER [ ] CHARGE * TOTAL TAX...... 2.9 | for this opporiunily to serve you.

* ........
FARRAR AR AR ARR R AR R ARk TOTAL INVOICE % 32.54 NYS-MV R/S REG. NO. 707 4115
THANK YOU FOR YOUR BUGINESS!!

CUSTOMER STGNATURE

bbbt g h L T R T e D U P L I C AT E I N V 0 I c E FhAxAAdd i i dete i i drdedede ek kR R R

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 0%:58am



la/18/28686 16:35 151667383382 MORRISSEY POMNT GMC P&GE 12

¥ MORRISSEY PONTIAC-GMC

R 510 SUNRISE HIGHWAY
i ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

CABOR & PARTS. -~ - <o ool el e e ANY WARPANTIES ON THE PRODUCTS SOLD
1 48PNZO) STEERING CONCERN HOURS : TECH(S):109 0.00 |FAGTURER. THE SELLER HEREBY EXPRESSLY
CUSTOMER, STATES STEERING WHEEL LOCKS UP AT TIMES DISCLAIME ALL WARRANTIES, EITHER EXPRESS
COULD NOT YERIFY COMPLAINT AT THIS TIME. OR (MPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A
PARTS- - ---. QTY- - -FP-NUMBER- - - - -- <o oot DESCRIPTION-- - ccmmeeecmmeaaaean UNIT PRICE. PARTICLILAR PURPOSE, AND NEITHER ASSUMES
NOR AUTHORIZES ANY OFHER PERSOH
J08 # 1 TOTAL PARTS 0.00 ASSUME FOR IT AMY LIABIL!T'-‘:' I’:l CDNNE(;‘TWI‘:I'
WITH THE SALE OF SAK PRODUCTS.
...................................................... J0B # 1 TOTAL LABOR & PARTS .. .0:00 | o varrs e wasmane
J# 2 10PNZ08 WONT START HOURS : TECH(S5) : 109 0,00 FOR 80 DAYS OR 4000 MILES,
CUSTOMER STATES CAR CRANKS OVER BUT DOES NOT START-AT TIMES WHICHEVER OCCURS FIRST
COULD KOT DUPLICATE COMPLAINT AT THIS TIME. TERME: CASH O EERTIERD CHECK
PARTS- ... OTY- - -FP-NUMBER. - - oo e nn e DESCRIPTION- - - === - - eemm o m e o UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
) JOBE # 2 TOTAL LABOR & PARTS 0.00 {x
#'3 6opNass T SOUEARATTLES  HOORS: 4,90 TEGRS 108 T wary || O OWER RORNOWLEDGES RECEPT

CUSTUMERFSTATES RATTLE FROM DASH AND SUN RCOF
RRR SUN FUOF PANAROMIC MODULE ASSEMBLY TO PERFORM TECH

BULLETIN 05-08-67-014C TO CORRECT CREAKING NOISE -ROAD
TESTED sE ERAL TIMES TO VERIFY REPAIR (1.1 HR STRAIGHT TIME)
NEED MORE TIME TO CHECK DASH RATTLE.
PARTS-....- OFY---FP-NUMBER -« uuuunnnns DESCRIPTION: - - -« xvvnnnnnanonn. UNIT PRICE-
JOB # 3 2 22602686 TAPE KIT 7.243 WARRANTY
JOB # 3 14 15811310 WASHER 12 409 WARRANTY
JOB # 3 TOTAL PARTS 0.00
______________ JOB # 3 TOTAL LABOR & PARTS 0.00 Thank you
M 4 60PNZIO seATS HOURS: TECH(S):109 T 0.00 . .
CUSTOMER STATES FRONT SEATS ARE LODSE for this apportunity to serve you.
CHECKED BOTH FRONT SEATS-0K.
PARTS- ---.. QTY---FP-MIMBER- - - - - - - - e e - - DESCRIPTION- - - - -ommm oo mmmee UNIT PRICE- HYSMY RS REG. Mo 707 411
JUB # 4 TOTAL PARTS 0,00
B} JOB # 4 TOTAL LABOR & PARTS 0.60
J# 5 ABPNZZO  STEERING CONCERN  HOURS: TECH(5) : 109 "0.00
CUSTOMER STATES STEERING WHEEL FINISH IS PEELING
ORDERED STEERING WHEEL -WARRANTY .
PARTS - .. QTY- - -FPNUMBER - - -« - <o cemee o DESCRIPTION-- - - v --mmmrnrens UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
_____ JOB # 5 TOTAL LABOR & PARTS 0.00
3% 6 60PNZ INTERIOR TRIM HOURS : TECH(S): 109 0.00

CUSTOMER STATES DASH PANEL FINISH PEELING BY RADIO
ORDERED 10 KNOB-WARRANTY .

PAGE 1 OF 2 CUSTOMER COPY [CONTINUEDR ON NEXT PAGE] 09:55am



la/18/28686 16:35 151667383382 MORRISSEY POMNT GMC P&GE 13

v MORRISSEY PONTIAC-GMC

moneiac: 510 SUNRISE HIGHWAY
- ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

o )
REET) Cledabe, w4

LRI DT SOPET LTS 3T 210 g : " !
ANY WARRANTIES ON THE PRODUGTS SOLD

J0B # 6 TOTAL PARTS 0.00 [Hepesy ARE THOSE MADE BY THE MANU-

FACTURER, THE SELLER HEREBY EXPRESSLY

JOB # 6 TOTAL LABOR & PARTS 0.00 |DIBGLAMS ALL WARKANTIES, EITHER EXFRESS
................................................................................................ OR IMPLIED, INGLUDING ANY IMPLIED WARRANTY
M 7 B1PNZ16 WIND NOISE HOURS TECH(S) 1109 .00 |OF MERCHANTABILITY OR FITMESE FOR A
CUSTOMER STATES WHISTLING NOISE FROM REAR WHEN DRIVING PARTICULAR PURPOSE, AND NEITHER ASSUMES

COULD NOT VERIFY COMPLAINT ON ROAD TESTS. ASSUME FOR 1r ANY LIABILITY T GOMHECTION

ASSUME FOR IT ANY LIABILITY IN CONNECTION

PARTS - .- QTY- - -FP-NUMBER -+« .- e e DESCRIPTION- - - <= <= oo ccaouons UNIT PRICE- P e
Jog # 7 TUTAL PARTS 0.00 FOR 80 DAYS (3R 4000 MILES,
Jog # 7 TOTAL LABOR & PARTS 0.00 WHICHEVER OCCURS FIRST.
8 7opnzoz T ﬁENTAL ------------------ L TECH(S) 108 T WARRANTY TERMS: CASH OR CERTIFIED CHECK
CAR RENTAL-ENTERPRISE-GM TO PAY FOR 2 DAYS
PARTS---. .. QTY- - -FP-NUMBER- - - <« - coeae- DESCRIPTION- - - - v reesrammennsns UNIT PRICE-
JOB § B TOTAL PARTS 0.00 |,
- JOB # 8 TOTAL LABOR & PARTS 0.00 | on cope CNOWLEDES REGEET
J# 9 GIPNZOL BODY ELECT CONCERN  HOURS: TECH(S):108 0.00
CUSTOMER, STATES ALL GAUGES NOT WORKING AT TIMES
cOULD NOT DUPLICATE COMPLAINT AT THIS TIME.
PARTS - ----. QTY---FP-MUMBER- - - - ---------- DESCRIPTION-- - - - ------- oo oo UNIT PRIGE -
JOB # 9 TOTAL PARTS 0.00
_ JOB # O TOTAL LABOR & PARTS 0,00
SUBLET---.. PO#--- ... “VEND INVA#-INV.DATE -DESCRIPTION- - -------vovrmemnnnaanncance
a8 #8 5034 251846  09/08/06 CAR RENTAL-Z DAYS WARRANTY Thank you
TOTAL - SUBLET 0.00 ‘
TOTALS - - -~ e b e e e e e e e e e et E e for this opportunity to serve you.
:t****‘Rﬂ******".l’*'A'*'***L**'k***‘k*********t*********: %g:rrgll: hﬂ%‘?g. . 3 gg NYEMY /S REG, NO. 707 4115
* L 1CASH [ JCHECK €K NO. [ 1 * %8}% sugLET.ﬁﬁ 0-00
AL G.0.G.... 0.00
¥ D IVISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
N [ 1 AMER XPRESS [ 1 OTHER [ ] CHARGE : TOTAL TAX...... .00
TR R AR AR AR A AR Ak A b EeW AL I @ o

TOTAL INVOICE § ~ 0.00
THANK. YOU FOR YOUR BUBINESS!!

CUSTOMER STGNATURE

R drdoehede ddrdedde e kA e dev v e v DUPLICATE INVOICE LT T e e e E L s ]

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]09:56am
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¥ MORRISSEY PONTIAC-GMC

510 SUNRISE HIGHWAY
ROCKVILLE CENTRE, NEW YORK 11570

(516) 678-6869

PO O

ce: [

PNCSH1418
HTOOK MO,

“4953 |70,
19 d14 |

- R L

AC/GE BT SEpAN

[T Ta———

[TE T zns2ass s
! - [FrES 42 “ﬁi% -
] TR et RN VR TR Ao 2/% ; L,
W o F --u"‘;i‘\u'“: . . - - |19047
| T AR P Vs R A _Mo: 2904
LABOR & PARTS..-.->--. e ereaeea e en e anaareaneaanen T o) ThE FPRODUCTS 2o.D
H 1 6OPNZOS ‘ INT SOUEAK/BATTLES  HOURS: 2,30 TECH(S):824 ‘ WARAANTY |FACTURER. THE BELLER HEREBY EXPRESSLY
CUSTOMER STATES RATTLE IN DASH DISCLAIME ALL WARRANTIES, EITHEA EXPRESS
VERIFIED COMPLAINT-RER UPPER DOOR MODULE ASSEMBLY QR IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITMESS FOR A
T0 CURREbT RATTLE COMPLAINT. PARYIGULAR PURPOSE, AND NETTHER ASSUMES
PARTS - - - - - OTY- - -FP-NUMBER -« < v v v v annenns DESCRIPTION: «+cxrannvseranannns UNIT PRICE- R T o
J0B # 1 TOTAL PARTS 0.00 [ Wimi THiE SALE OF SAlb PRODUBTS, oo
______________________________________________________ J0B # 1 TOTAL LABR & PARTS 0.0 1 "oisonavsonsmomies,
J 2 45PNZO1 STEERING CONCERN  HOURS:  0.50 TECH(S):824 WARRANTY WRICHEVER GueuRs FRET.
ggggma STATES REPLACE SOP STEERING WHEEL-FINISH IS PEELING TERMS: CASH OR CERTIFIED GHECK
PARTS- - ... QY- - FP-NUMBER- - - - -« <<= ---- DESCRIPTION- - <= << c - ----rennas UNIT PRICE-
OB # 2 1 22726509 WHEEL 6513 WARRANTY
JOB # 2 TOTAL PARTS 0.00 {x
CUS'FDMEH ACKNOWLEDGES RECEIPT
JOB # 2 TOTAL LABOR & PARTS 0.00 | oF copy,
M 3 BSPNZ13 SOUND SYSTEM HOURS: D20 TECH(S):824 WARRANTY
CUSTOMER STATES REPLACE SOP RADIO KNOB-FINISH 1S PEELING
RADE) KNOR REFLACED.
PARTS - - . - - QTY- . -FP-NUMBER-- - -~ nmnnn-- DESCRIPTION « « «vrvrarnvrenennen UNIT PRICE-
JOB # 3 1 ZP690637 KNOB 9,649 WARRANTY S ——
JOB # 3 TOTAL PARTS 0.00 [ wEhwicE
JOB # 3 TOTAL LABOR & PARTS 0.00
I 4 S0PNZ03 TECH(S) :824 0.00 Thank you

O CRANK HOURS :
CUSTOMER STATES CAR CRANKS WEAKLY BUT DOESN'T START-AT TIMES
COULD NOT DUPLICATE COMPLAINT. , ,
for this opportunity to serve you.

PARTS---..- QTY - FP-NUMBER - - - - - - mm - - DESCRIPTION -« nrrrrrarnsessans UNIT PRECE-
JOE # 4 TOTAL PARTS 0.00 NYS-MY RUS REG. NO. 207 4115
_____ JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5 70PNZ03 QENTAL RS TECH(S):B24 T WARRANTY
CAR RENTAL-GM TO PAY FOR
PARTS -« --- OTY- - FP-NUMBER - - e e eennnnn PESCRIPTION- - - - oo UNIT PRICE -
JOB # 5 TOTAL PARTS - 0.80
_______ J0B # 5 TOTAL LABOR & PARTS 0.00
% 6 51PNZO0G TAILLIGHTS HOURS:  0.30 TECH(S):824  WARRANTY

C/& THE LEFT SIDE SIGNAL IS5 INOP.
REPLACED L/R DIRECTIONAL LIGHT BULB.

PARTS - -- ... OTY--FP-NUMBER- - - - -------r--- DESCRIPTION -« - - ccvevwaoooaan.. UNIT PRICE-
LIOB # & 1 1P4AR0064 BULB 8.991 WARRANTY
PAGE 1 OF 2

CUSTOMER COPY [CONTINUED ON NEXT PAGE) 09:55am
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MORRISSEY POMNT GMC

MORRISSEY PONTIAC-GMC

510 SUNRISE HIGHWAY
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THANK YOU FOR YOUR BUSINESS!!

MO 19047

JUB # 6 TOTAL LABOR & PARTS

SUBLET----. PO#- - ----<-VEND INV#-INV,DATE-DESCRIPTION- - - - - -ccmmmmmimiiiiinnnnas
10/05/06 4 DAYS CAR RENTAL

TCTAL LABOR.... 0
TOTAL PARTS.... 0
TOTAL SUBLET. .. 0
TOTAL G.0.G.... 0
TOTAL MISC CHG. 0
TOTAL MISC DISC 0
TOTAL TAX......

TOTAL INVOICE § 0.00

CUSTOMER STGNATURE
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[ END OF INVOICE ] 09:55am
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AMY WARRANTIES ON THE FRODUCTS 50LD
HERERY ARE THOSE MADE BY THE MARL-
FAGTURER. THE SELLER HEREBY EXPRESSLY
DISCLAIMS ALl WARRANTIES, EITHER EXPRESS
OR IMPLIED, INGLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OB FITMESS FOR A
PARTICULAR PURPOSE. AMD NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR [T ANY LIABILITY 1M CORNNECTION
WITH THE SALE OF SAID PRODUCTS,

LABOR AND PARTS ARE WARRANTED
FOR 80 DAYS OF 4000 MILES,
WHICHEVER OCCURS FIRST.

TERMS: CASH OR CERTIFIED CHECK

X
CUSTOMER ACKMOWLEDGES RECEIPT
OF COPY.

Thank you
for this opportunity 10 5erve you.

NYS-Y AS REG. NO. 707 4116
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Friday, October 06, 20006

Jim Raffa

Cunningham Pontiac Buick GMC
40-40 172" St.

Flushing, NY 11358

e
Siebel Request: 1-436928539
2005 Pontiac G6 GT
VIN # 1G2ZH52855

Dear Jim Raffa :
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
s  Allsales, purchase and finance agreements, including a conversion invoice (if applicable)
+  The incentives acknowledgement form
¢ The Actual Cash Value statement of any trade
+  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If yvou have any questions, feel free to contact me directly at the number
below.

Sincerely,

TLeana Carter

BRC Customer Relationship Manager
Phe# 300-231-1841, {Ext} 21635
FAX# 866-842-9460

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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Wednesday, Novembear 22, 2006

Lynbrook, NY

BEE Arbitration Decision - Straight

Subject; Repurchase of 2005 Pontiac G6
VIN: 1G2ZH5258554 I
REF SR 1-436925539 V-22030

o~ [ -

We regret that you are dissatisfied with your 2005 Pontiac G6, VIN 16225528554 [ and that ow:
attempts to Tesolve your concerns have not met your expectations. Pontiac will repurchase this velucle m
euchange for the ralease of liability stemnming from warrantios, axpress or immlied, covering this velucle,

Per the Better Business Bureau’s decision, Pontiac will repurchase your vehicle for 524,925.60. Your
responsibilities are outlined below. This offer was caleulated by wsing the following Sgures,

Total Repurchase Amount 32492560
Base Price 526,175.60
Less Tncentives $1,250.00
Leass Payoff of Original Vahicle-Good until 12/5/06 31953236
Total Amount to Customer $5,393.24

HTOTAL CUSTOMER RESPONSIBILITY I8 SURTECT TO CHANGE IF SIGNED PAFERWORK IS
NOT RECEIVED BY DATE OUTLINED BRELOW**

If you owe money to General Motors, please sand certified check or money order soade payabie to General
Motors.

IX this offer is acceptable, plense sign this Jetter and return it to my attention via the fax number or
address listed below. I will contact you to set up 2 signing date, at which time you will be required to
complete the transaction. I ¢an be reached at 866-302-6625 ext2305 If you have any questions or

| /5/5?7;3/@4

L
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Keop this document ta show (& the police and courts,
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VALLEY STREAM NY
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ALTOGROUE

BUICK » PONTIAC

P.Q. Box 351 » 1047 Northern Boulevard « Roslyn, NY 11576-0351
(516) 627-7300 « Fax (516) 627-8563
www.roslynautogroup.com

DATE: 424040@

ATTENTION:
FAX#: /ﬁg 52— PA0
FROM: CHRISTINE X220

THIS FAX CONTAINS _// PAGES INCLUDING THE

COVER SHEET.

REGARDING: % é)%{r‘f/@(
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AUTO GROUP
— . BUICK PONTIAC GMC %:

1047 Northemn Bivd. PO, Box 351 Raslyn, NY 11576-0351
(516)B27-7300  fax (518) 637-8725
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AECOMMENDED SERVICES

UPL ‘ | Momn | totAaL | oPEm RATION DESCRIPTION Moyl
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F

TOTAL

SERVICE HISTORY

MILEAGE

HEPAIR ORNENR
126712
126564

| ADVISOR | TECHMICIAN | TYPE |
- L] \R}

OPERATION DESCRIPTION
¥ AOHER : e
126 295 w

r LAM
CHEK ACCESSORIES
CHK 5QUEAKS&RATTLES
CHK INTERIOR TRIM

AT i
03/25/08
03/18/05

S ET R VICTE T STATE REGEFR708T280

HAT MG, C ¥ FRODUCTION DATE | GTOCR T, LIGENGE NO. '2 '
™ 528554 AC/GE/4 DOOR SEDAN 7785
‘CUBTGMER BERVICE CONTHACT TELIVERY DATE OELIVERY MILES | SELLING DEALER H. TE .

OATE DUT 41 6] 9 dSFTn’)&S ‘
COLOR CONTRACT NO. EXPIRATION DATE] EXPIKATION MILES TAGQ NQ. ’

1) ' i . '

MILEAGE QUT TURBD | AR CQPD. | P, &, TRA WHLEA A e,
PRizz|"" 9" 5y ™% 3,727 [“I68° )&% A DELEO
BLSINESE FHONE | HERE(Y AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE DONE ALONG WITH The MEGEGSAAY MATERIAL AT THE AGREED -
WATING FRFCE. | ALGO AGREE THAT YOU ARE NOT REBPONSIBLE FOR LOSS OR QAMAGE TO VEHICLE OR ARTICLES LEFT 1N VEHIGLE IN GASE .

N 0 PRIGAITY | DELAYS iy PARTS SHIPMENTS BY TME SUPFLIER OR TRANSPORTER, | HERERY GRANT YOU ANDADR YOUR EMPLOYEER PRAMISBION |,
06.0 pm TO OPERATE THE VEMICLE HEREIN DESCRIGED ON STREETS, HIGHWAYS OA ELBEWHERE FOR THE PURFOSE OF TERTING ANG/IOH :
le:gcnoN. AN E}E(PHESS MECHANIC'S LIEN IS HEREDY ACKNOWLEDGED ON VEHICLE TO BECURE THE AMOUNT OF HEPAIRE THERETD, -

7] NOT REEPONSIBLE FOR DAMAGE FROM FREEZING DLIE TO LACK 0 ANTIFREGZE. i
AFPDINTMENT Mmiﬂ,bﬂ TEAMS: STRICTLY CASH UN; B3 ARRANGEMENTE MADE

o
MO CUSTOMER : SIGHNATUREG X
O i A 0
SAVE REPLACED PARTS vES [] No[] ™2 |
X REPLACED PARTS WILL BE DISCARDED UNLESS BPECIFIED |
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED |
1| W 49PNZ04088 DRIVERS DOOR WATER STORAGE CHARGE 15 $25.00 PEF DAY 48 HOURS AFTER ;
WORK COMPLETION OR IF NO WORK 1S DONE THEN EROM
RECALL 04088 - DRIVERS DOOR WATER INTRUSION e COMPLETIO ;
: PRE-INGPECTION ESTIMATE ?
PARTS, MATEAL & LABOR |, s |
2| W otPNzMise MISCELLANEOUS LABOR §___ §
O/5 VIBRATION IN REAR WHILE DRIVING i
TOTAL §
| [A e
PARTSS . [CALLED PHONE
\ By
LABOR §
oL
TOTAL §

THESE REPAIRS ARE GOVERED BY A LIMITEE! WARRANTY, LABOR AND3
PARTS FOR 80 DAY& OR 4000 MILES, WHICHEVER COMES FIRST. WAR-
RANTY REFAIRS TO BE PRHFORMED AT SELLER'S PLACE OF USINESE.
SELLER HEREBY LIMITS IMPLIED WARRAANTIES Tt THE PERIOD STATED,
ANY WARRANTIES CON THE PRODUCT BOLD HERERY ARE THOSE MADE
BY THE MANUFACTURER. THE SELLER HEREBY EXFRESELT DISCLAIMS
ALL WARRANTIES, EIfHER EXFRESS OR IMPLIEEY, INCLUDING ANY
IMFLIED WARRANTY OF MERGHANTABILITY OR FITNESS FOR A PARTIC-
Ui, AR PURPOSE, AND NEITHER ASSUMESR NOR AUTHORIZES ANY OTHER
PERSON TQ ASSUME FOR [T ANY LIABILITY IN GONNEGTION WITH THE
SALE OF RAID PRODUCTS,

N.Y.5. REPAIR SHOP NO. 704 3280

DO ¥YOU HAVE AN EXTENDEN \WwARRANTY OR SERVICT

CONTRACT Mves ' [Mwo m:’::].,
Tyme:

oll, G7s. Gt A ANTIFREEZE
GAS GAL. LiAANS FLLND
PJ\CE 1 OF 1 TECH 0y

Compigh €139 The Bernoids ond Kemokis Compeny  ERANTHORE GOHISE T [0aE)
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PNCS127785 -5

. 1)
L] . ‘
phil] u
@oodwrench -
— A —_— Ay
) 1047 Northern Bivd. £.0. Box 351 Roslyn, NY 11576-0351 a
(516) 627-7300 fax (515) 627-8725 o
1 JHRAC N (V% BN Ig%mquwlml N ) AL (G 0
TDME [T ADVIEORA TAG NO. INYDICE DATE TNVCHEE ND,
i 41619 JOSEPH A DELEO 205 05/17/05 PNCS127785
LABOR RATE UGENSE NO. MILEAGE TooLoA EHOCHK MO,
| 94.00 : 3,727(/ _
YEAR / MAKE [ MODEL DELIVERY DATE DELIVERY MILES
05 /PONTIAC/G6/4 DOOR SEDAN ‘
VRHICLE .0, WO, BELLING DEALER NO, PRODUCTION DATE
1622zn5285 5 4 NNGN
F.T. E. NO. P, 0. NO. R, 3. DATE
" 05/17/05
BUBINERZ FHONE COMMENTR
. MO: 3727

DRIVERS DOOR WATER  HOURS:
REPROGRAM BCM 0,2

SYSTEM) 0.2
PERFORM RECALL AS PER GM

EN
PELETED OPERATION(S)
Q1PNZMISC

QU
T YOU FOR CHOOSING ROSLYN AUTO GROUP AND WE
SEEING YOU AGAIN ON YOUR NEXT SERVICE VISIT!!

0.20 TECH(S):295

RECALL O40B8 . DRIVERS DOOR WATER INTRUSION

ADD:5PS REPROGRAM(FOR VEHICLE WITH REMOTE VEHICLE START

JOB # 1 TOTAL LABOR & PARTS

E_BE ADVISED THAT GENERAL MOTORS WILL BE SENDING OUT A
CUSTOMER SERVICE SATISFACTION SURVEY BASED ON YOUR LAST
SERVICE VISIT AT ROSLYN AUTO GROUP.IF YOU CAN NOT GIVE OUR
SERVICE DEPARTMENT A 100X COMPLETELY SATISFIED RATING
PLEASE CALL ERIC LUCHS SERVICE DIRECTOR AT 516-627-7300
GOAL T3 TO MAKE EVERY CUSTOMER 100X SATISFIEDIINI

%?OK FORWARD

CUSTOMER SIGNATURE

PAGE 1 QOF 1 SERVICE FILE CORY

TOTAL LABOR....
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

[ END OF IBVOIGE 1 0%S6pm

WARRANTY

"I PARTICULAR FURFDSE, AND NEITHER ASSUMES NOK

ANY WARPANTIES ON THE PRODUCT BOLD HEREBY
ARE THOSE MADE BY YHE MANUFAGTURER. THE BELLER
HMEREBY EXPRESSLY DISCLAIME ALL WARRANTIES,
EITHER EXPRESS OR IMPLIED, INCLUDING ANY MPLIED
WAFRRANTY OF MERCHANTABILITY GR FITNESS FOR A

AUTHORIZES AMY OTHER PERSCM TO ASSUME FOR IT
ANY LIABILITY 1N CONNEGTION WITH THE SALE OF SAID
PRODUCTS. {SEE BALCK)

THESE REPAING ARE GOVERED BY A LIVITED WARRANTY.
LABOM AND PARTS FOR 80 DAYS QR 4000 MILES. WHHCH-
EVER COMES FIRHT. WARRANTY REFAIRS 10 8E PER.
FORMEDR a¥ SELLEA'E FLACE OF BUSINESS

THE FOLLOWING ARE NOT COVEHED By WARRANTY

FRONT END ALIGHMENT - CODLAMT AMND COOLANT | FAKE
- AR CONDITIONING SEAL LEAKS - POLISHES - ELECGTRICAL
WIRING AND SHOBTS (WHEN NOT RELATED TO QFNGINAL
REFAIR) - FUEL SYSTEM - WHEN DUE TO GONTAMINATION,
TIAEE AMD BATTERIES
WARHANTED AT MANUFACTURERS OFTieoh

THIS WARRANTY DCES NOT COVER CONBITIONS RESULTING
FROM MISUSE. NEGLIGENCE, ACCIDENT QR ALTERATIONS,

TEAMS: STRICTLY CASH
LNLESS ARRANGEMENTS MADE

X

CUSTOMER ACKNOWLEDGES RECEIPT
QOF COPY.

: GM
Goodwrench

e

Thank you
for this opportunity 1o serve you.

NYE-MV /S REG. NO. T08 3280

Corprerigr] & 18 The Hevoakds mond Kaovaald 8 srmnains



| X ' 126969
| W e AUTO GROUR a
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¥ IorarTal
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St 1939 The Rrrnadds aod Rermelds fompanr ERANTWOZE  CTH1S511 [HATE]

03/18/05 126564 66PNZ chK i %5&#;“' &
::«LESP’EKSUIWU. 5 E RV I TE :+ATE REGH# R7083260
52855 5 /PONTIAC/G6/4 DOOR SEDAN e R %6869
- CIETOMER lﬁ 619 BERVICE CONTRAGT “TOELIVERY DATE [ DELVRRY MILES | BELLING DEALEN NO, 6‘4%3?}55
COLGR CONTRACT MG, expu:mwm DATE| EXFIRATION MILES | TAR NO
EAGE OuT Tore Hﬁzf[m VY MR %, 259 T8 JGAN Lopez

| HERERY AUTHORIZE THE REFAIF WORK HEREIN SET FOATH TO BE DONE ALONG WITH THE NGCREBEAFT MATLR an|

;:ugeﬁ | ALBD AGREE THAT YOU) ARE NOT RESPONSIBLE FOA LOBS OR DAMAGE TO VEHICLE G AATICLER L BT ra“v%{lm?hl ﬂig:

e tFE. THEFT ©OR ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS CAUSED 8Y UNAVAILABILITY OF BFAHTS OR
DELAYS 1N PARTS BHIFMENTS BY THE SUPFLIER OR THANSFORTER. | HERBEY GRANT YOL ANG/OR YOUR EMPLOYEER PERMLSSION

WaITING

APPCHNTMENT LABOR AAT NOT BELSPOMNBIBLE FO DAMARE FRCM FREEZING OUE T
YATDo | renwa: ST TAEN DA SHOMETREENG DUS 10 LACK oF aNTIFhERze.

CUZTOMER'S SICGNATURE X

O B AR alll=

BAVE REPLACED PARTS YES [] No [[] [WTae
X REPLACED PARTS WILL BE DISCARDED UNLESS SPECIFIED

. ALL PARTS AHE NEW UNLESS OTHERWISE INDICATED
1 w 28PNZ CHK FLASHERMAMPS STORAGE CHARGE 12 $26.00 PER DAY 48 HOURS AFTER
NSTALL 8 O P REAR DOME LAMP WORK COMPLETION QR JF NG WORK 15 DONE THEN FROM

DATE OF RECEIPT,

PRE-INSPECTION ESTIMATE
PARTS, MATERIAL & LABDR

PARTS & ..,
LABOR §
TOTAL
TR [owe _—
PARTS S IeAllED BHONE
BY
LAHCR §
GKD
BY
TOTAL §

THESE REPAIRG ARE GOVERED BY A LIMITED WARRANTY, LAROR AND
FARTS FOR B0 DAYS OR 4000 MILES, WHICHEVER COMES FIRST. WAR-
RANTY REFAIRS TO BE FERFORMED AT SELLER'G PLACE OF BUSINESS,
SELLER HEREBY LIMITS IMPLIED WARFMANTIES YO THE FERIDD STATED,

ANY WARFANTIES ON THE PRODUGT S0LD HEREEBY ARE THOSE MADE
BY THE MANUFAGTURER. THE SELLEA HERERY EXFRESSLY HECLAMS
Atl. WARRANTIES, EITHER FXPRESS OR MPLIED. INCLUDING ANY
IMPLIED WARRANTY OF MERCIIANTABILITY OF EITNESS BOR A SARTC.
LJLAR PURPOEE, AND NEITHER ABSLIMES NOR AUTHGRIZES ANY OTHER
FIAGON TO ASSUME FOR T ANY LIABILITY IN CONNECTION WITH THE
SALE OF BAID PRODUCTS.

N.Y £, REFAIR SHOP NO, 7085 3260

¥ yOU BAVE AN EXTEMIW - v FIANTY Off SEAVIL.
CONTRACT ) vel toun E‘. ‘1:
THEE: e

O L, i A At IrFRRLIE

HAB BAL, FRANS, FLLUD o g
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Copmght 8 150 Tiee lhevmohie and Rerackis Cempany  EAANTWIZE  COH1S611 10

126969

W AUTO GROUP Goodwrench
_Sopee BUICK PONTIAC GMC _Sorxke
1047 Northern Bivd.  P.C. Box 351  Roslyn, NY 11576-0351
(516)827-7300 fax (516) 627.8725

B
696921 ——~

RECOMMENDED SERVICES

FIATION DESCHIPTION | MOME | TOTAL | OPERATION | OPFRATION DESCRIPTION | MOM |
Ml

oo FETAL

SE

REPAIFt ORDER I

MILEAGE I ADVIS QFERATION DESCRIPTION

0 U . o
' CHK SQUEAKS&RATTLES
03/18/05 126564 CHK INTERIOR TRIM
SALESPERSON NO. S £ERVTUCE STATE REGH R7083260
e 528554 R TPONTIAC/G6/4 DOOR SEDAN TOPIETONIATE ESEA[HeRsene 86
] TDMEH‘!QI 619 SERVICE COMTRALT DELIVERY OATE PELIVERY MILES | GELLING DRALER NO GW}BS
BATE|
E - COLOf CONTIALT MO, ’ FXPMIRATION TIATE | EXVIRATION WA £ 8 | TATS N,
VALLEY STREAM, NY ‘ .
MILEAGE QUT TURBG mzz AR cgyn. 35} v THAﬁ MILEAG§'2 59 An\imf%ruo, |8X5ﬁn LOPEZ

WATING

nmslg&i«% P% BUBINERS fHONE ! HERERY AUTHORIZE THE REPAIR WORK HEREN SET FORTH TQ BE fONE ALONG WITH THE NECERGAHY MATENIAL AT THE AGHEED
_ 2-0201 FRICE. ) ALRD AQREE THAT YGU ARE NOT REBPONSIBLE FOR LOES DR DAMAGE 10 VEHICLE OR ARTICLES LEET IN VEHIGLE IN GASE

T I
HV.&%E’I‘N 162 QPERATE THE VEHICLE HEABIN QESCRIBED ON &THAEETS, MIGHWAYS OR ELGEWHERE FOR THE PUAPOSE OF TESTING ANDYOR
INBRECTION. AN EXFRESS MECHANIC S LIEN 15 HERERY ACKNOWLEDCIED ON VERICLE TO BEGURE THE AMGUNT (0F AEAINS, THERETD,

OF KIRE, TMEFT OR ANY OTHER CALUSE BEYOND YOMR CONTHOL OR FOR ANY DELAYS CAUSED BY UNAVATLARILITY [F PARTE OR
APPCINTMENT L.ARDIEETB 0 HOT RESFONSIBLE FOR DAMAGE FROM FREEZNNG LWE 10 LAGK DF ANTIFREEZF

T U ED . PRICAITY | DELAYE IN PARTS SHIPMENTS BY THE SUMPLIER OR TRANSPORTER. | HEHEBY GRANT YDOU ANDVOR YOUR EMILOYEES PERMISEION
OEIG7T05°  06:00pm
TEAMS: STNCTLY CARH UM PSS AIMANCEMENTS MANE

[ ves
N CUETOMER'S BIGNATUAE x
RGN ABOR = -
F : "~ SAVE REPLACED PARTS YES [] No [} LS
X REPLACED PARTS WILL BE DISCARDED UNLESS SPECIFIED
ALL FARTS ARE NEW UNEESS OTHERWISE INDICATED
1| W 2oz CHK FLASHERS/LAMPS oo 5230 %6 OAY 8 ol AFER
INSTALL S O P REAR bOME L.AMP ‘

DATE OF RECEIFT.

PREINSPECTION ESTIMATE
PARTS, MATERIAL & LABOR

PARTS §

LABOR %

TOTAL §
JELAVED OR BEVISEN
E?E"lf'IMATE AF'PHDVAL” UATE TiME
FARTS S _ .. [canep PHONE

BY
LABCOH §

oKD

BY
TOTAL % .

THESE REFAIRS ARE GOWERED BY A LIMITED WARRANTY, LABOR AND
PARTS FOR 20 DAYS OR 4000 MILES, WHICHEVER COMES FIRST. WAH-
RANTY REPAIRS T BE PEAFORMED AT SELLER'S PLAGE OF BUSINESS,
SELLER HEREBY LIMITS IMPLIED WARRANTIES TQ THE PERIOD STATED.

ANY WARRANTIES ON THE PRODUGT S0LD MERERY ARE THOSE MADE
BY THE MANUFACTUHAER. THE SELLER HEREBY EXPRESRI Y DISCLAIMS
ALl WARRANTIES. EITHER EXPRESE OFt IMPLIES), INGLUIDING ANY
IMPLIED: WARRANTY OF MEACHANTABILITY DR FITNESS FOR A PARTIC-
ULAR FURPOSE, AND NEITHER ASSUMES NOR AU THOMZES ANY OTHER
PERSON TO ASEUME FOR IT ANY LIARILITY IN COMMECTION WITH THE
BALE QF SAID PRODICTS.

N.Y.S SEPAIR SHOP NQ, T
QO YOU HAVE AN Ex10 LD WARNAKMTY QR SERVE" ’
GOMYhALT [T]vFR [ E -
TYFE: _
oL ars. ' nenm e -

GAS GAL. L " Trrans FLID

PACE Y OF 1 TECH COPY
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ALUTO GROUP

BllIICK PONTIAC GMC

1047 Northern Bivd. P.0. Box 351 Rosiyn, NY 115760351
(516) 627-7300 fax (516) 627-B725

1O A1 A Ig%l&!’th“g@!igng TR T GORY WO P ORI

PNCS126969

S

gg
595|92 LSON4

VALLEY STREAM, NY

GU IEA NO. ABVIBDH TAZ NO. {NVOICE DATE INVOILE WD,
41619 JOAN LOPEZ 1?2 04/07/05 PNCS126960
LABOR RATE LICEMEE HO. WLEAGE COLOR ETOCK NO.
94.00 2,259 '

YEAR / MAKE / MODEL

DELIVERY DATE DELIVERY MILER

| O05/PONTIAC/G6/4 DOOR SEDAN

-

PL|

INSTALL § O P REAR DOME LAMP
TTLE

RA
CLIP BROKEN ON HOUSING
REPLACE HOUSING AND LAMP ASSM

QTY - = -FP-NUMBER - <+« - -~ uvuase DESCRIPTION- - - - -~ vausace .. UNIT PRICE-
1 22732128 LAMP 11.927 WARRANTY
1 22724304 HOUSING 11.927 WARRANTY
JOB #' 1 TOTAL PARTS 0.00

E_BE ADVISED THAT GENERAL MOTORS WILL BE SENDING OUT A
CUSTOMER SERVICE SATISFACTION SURVEY BASED ON YOUR LAST
SERVICE VISIT AT ROSLYN AUTO GROUP.IF YOU CAN NOT GIVE OUR
SERVICE DEPARTMENT A 100X COMPLETELY SATISFIED RATING

E CALL ERIC LUCHS SERVICE DIRECTOR AT 516-627- 7300

QUR |GOAL IS TO MAKE EVERY CUSTOMER 100% SATISFIED!IN!1Y

T YOU FOR CHOOSING ROSLYN AUTD GROUP AND WE LOOK FORWARD
EEING YOU AGAIN ON YOUR NEXT SERVICE VISITIIN

VEHIGLE, 1D, MO, - I GELLING DEALER MO FRODLIGTION DATE
1G2272H52865%514
FOT E D “TH G R, Q. NATE -
—_— 04/07/05
BUSINESS PHONE GOMMENTS '
. L MO: 2259
...................................................................... ANY WARFRANTIES (N THE PRODUCT SOLD MERERY
. " CHK FLASHERS/LAMPS  HOURS:  0.30 TECH{S):295 WARRANTY | ARE THOSE MADE BY THE MANUFACTURER. THE SELLER

HEREBY EXPRESSLY DISCLAIMS ALL WARFIANTIES,
EFfHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OFf FITNESS FOR A
PARTICU!..AH PURPOSE. AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER FERSON TO ASSUME FOR IT
ANY LIABILITY IN GONNECTION WITH THE SALE OF SAID
PRODLGTS. (SEE BACK)

JOB # 1 TOTAL LABOR & PARTS

TOTAL LABOR. .
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TQTAL TAX

TOTAL INVOICE & 0.00

THESE REPAIRE ARE COVERED BY A LIMITED WAFIEANTY,
LABDR AND PARTS FOR 90 DAYS &R 4000 MILES, WHICH-
EVER COMES FIRGT. WARRANTY REPARS TO BE PER.
FORMED AT SELLERE PILACE OF AUSINESR.

THE FOLLOWING ARE NOT GOVFRED BY WARRANTY
FRONT ERD ALIGNMENT - LOOLANT AND COOLANT LEAKS
- AIR CONDITIONING SEAL LEAKE - POLIRHES - BLECTRICAL
WIRING AND S8HORTE (WHEN NOT RELATED TO ORWGINAL
REFAIR) - FLIEL SYETEM - WHEN DUE T GONTAMINATION,

TIRES AND BATTERIES
WARRANTED AT MANUFACTURERS DPTION
THIS WARAANTY DDES NOT COVER CONBFIONS REBULTING
FROM MISUSE, NEGLIGENCE, ACCHENT £8 ALTERATIONS.

CUSTOMER SIGNATURE

PAGE 1 OF 1

I CND OF INVOKCE 109:25!@

SERVICE FILE CORY

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE

CUSTOMER ACKNOWLEDGES RECEIRT
OF COPY,

GM

Goodwrench

Thank you
for this opportunity to serve you,

NY&-MV R/& REG. NO. 708 3260
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chloZi ~ -

1047 Northern Blvd, P.O. Box 351 Roslyn, NY 11576-0351
- (51B)627-7300  fax (518) §27.4725

RECOMMENDED SERVICES
OFERATION | OPERATION DESCHIPTION | MOMI | TOTAL |  OPERATION CPERATION DESCRIPTION MO/MI
LUBE OIL FILTER '

TOTAL

SERVICE HISTORY

ONATE | HEPAIR ORRER

03/18/05

MILEAGE | ADVISOR | TEGHNIGIAN | TYPE |
205

OPERATION OPEHATION DESCRIPTION

CHK INTERIOR TRIM

SALESPERSON NO, SERVICE STATE REG# R7083260
["HAT HO. vmﬁ 5 TEARMAREMLIORL FRODUCTION [FATR | STOGK HE, [ICENRE MO, 6. NG,
28554 05/PONTIAC/G6/4 DOOR SEDAN 126712
CUSTOMER NQ, SERVIGE COMTRACT DELIVERY DATE CELIVERY MILEE | SELI (s DEALER NO. | B. O DATE
BATE jDUT 41619 03/25/05
COLOR CONTRACT NC. EXMRATION DATE| EXPIRATIGN MILES | TAG NO.
MILEARE DLt TUREC | MMC AIRCOND. [ P. & TRANE | MILEAG ADVISOR NG, ADWIROR
PNZZ| Y Y ,129]| 126 JOAN LOPEZ
RE BLSINESS PHONE | HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTHITD BE DONE ALONG WiTH THE NECEBEARY MATERAL AT THE AGREED
WAITING PRICE, | ALS0 AGAEE THAT YOU ARE NOT AESPOMSIBLE FOR LOBE OR DAMBME T0 VEHICLE OR ARTICLEE LEFT IN VEHICLE IN GASE
o OF FIRE. THEFT (R ANY OTMER CAUSE BEVOMD YOUR COMTROL OR FOR MY DELAYE CAUSED BY UNAVAILARIITY OF PARTS OR
6Hl!fE EC | DATE/TIME PRCRAISED PRIGAITY | DELATS IN PARTS SHIPMENTS Y Trik SUPFLIEA OR TRANEFORTER, | HEAMBY GRANT YOU ANGIOR YOUR EMPLOYEES PERMIRSION
-T4am| 03/25/05 06:00pm TO OPERATE THE VEHICLE HEREIN DESGRIED ON STREEJS, HIGHWAYS it ELSEWMERE FOR THE FURPOSE OF TESTING AND/OR
INBREGTION. AN EXPRESE MECHANIC'S LIEN 15 HEREBRY ACKNOWLERCED ONVERICLE TO SECURE THE AMOUNT OF REFAIRS THERETO,
APPOINTMENT . LAEOH FA NOT RESPONSIBLE FOR DAMAGE FAOM FREEZING DUE TOJLACK OF RMTIFftetrE,
94 () | TEAMS: STAICTLY CASH UNLESE ANNANGEMENTS MADE
O ves
0 g CUSTOMER'S SIGNATURE X%

MIMIMLU DIAGNOQSTIC LABQR GHARGE - ' HOUR

ORIGINAL CUSTOMER ESTIMATE: TOTAL HEPLACED PARTS YES [] nO [
x napl@gﬂb PARTS WILL BE DISCARDED UNLESS SPECIFIEDR
ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
i| W 39PNz CHK ACCESSORIES STORAGE GHARGE IS $2500 PER DAY 48 HOURS AFTER
INSTALL S O P MIRROR ;VET'ZKQ%O:EZL;E?N OF IF NO WORK IS DONE THEN FROM
PRE-INSPECTION EETIMATE
PARTS, MATERIAL A LABOR FARTS &
w2 W BEPNZ CHK SQUEAKSERATTLES LABOR §
CUSTOMER STATES RATTLE—HEADLINER AREA
TOTAL §
DELAVED OA REVISED DATE TIME
ESTIMATE APPRACH/AL
PARTE S TraEn PHONE
(=23
LABOR % (.
. oKD
TOTAL §

THESE REFAIRS ARE COVERER BY A LIMITED WARRANTY. LABOR AND
FARTS FOR 80 DAYS OR 4000 MILES, WHICHEVER COMES FIRST. WAR-
RANTY AEFAIRS TO BE FERFORMED AT SELLER'S PLACE OF BUSINESS.
SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE PERIOD STATED.

ANY WARFAANTIES ON THE PRODUCT S0LD HERERY ARE THOGE MADE
BY THE MANUFACTURER, THE SELLER MERERY EXPRESSLY DISCLAIME
ALL WARRANTIES, EITHER EXFRESS QA IMPLIED. INCLUDING ANWY
IMPLIED WARRANTY OF MEACHANTABILITY OR FITNESS FOR A PARTIC-
ULAR PURFPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER

PEASCN TO ASSUME FOR IT ANY LIABILITY IN CONMECTION WITH THE
. SALE OF SAID PRODUCTS,
=T ey, N.Y.S. REPAIR SHOP NG, 708 3280
' DD YOU HMAVE AN EXTES Y WARRANTY OR &1 =

CONTRACT D ¥ES BETls]

TYPE: :_
oI, 0TS, Pt ! ANTI.TREEZE
GAS GAL. i 1RANS. FLUID 1

PAGE 1 OF 1 TECH C0PRY 26712



‘“‘3

COMELANT

Lie\ﬂ*iy_cug_ Bus;l

TIME CLOCK

OFF

COHRECTION:

CAUSE b_E)LPJgugjh ruugai‘ —

S‘l;b&clL q XN Lo Fre P;L VS N ot
R(‘-ﬁ A vl !h&‘\ hqu‘ o e L e -
e E&-P\ '\“tm{jh et 1%;}%1 !.._.fﬂﬁh CLmEERSToN - o )
}‘h-‘-m TA Fort o R il ey Jk‘i: : . -
cach TesHad, - =L preble™ 'Sc?lu,d___, ) s . N
Pm b oan &fai,ff L o ) o o
wEs T T R ST T




PLEASE BE ADVISED THAT GENERAL MOTORS WILL BE SENDING DUT A
CUSTOMER SERVICE SATISFACTION SURVEY BASED ON YOUR LAST
SERVICE VISIT AT ROSLYN AUTO GROUP.IF YOU CAN NOT GIVE OUR
SERVICE DEPARTMENT A 100X COMPLETELY SATISFIED RATING
PLEASE CALL ERIC LUCHS SERVICE DIRECTOR AT 516-627-7300
OUR|GOAL IS TO MAKE EVERY CUSTOMER 100% SATISFIED!!!!

THANK YOU FOR CHODSING ROSLYN AUTO GROUP AND WE LOOK FORMWARD
TO SEEING YOU AGAIN ON YOUR WEXT SERVICE VISIT!IN

TOTAL LABOR....
TOTAL PARTS.. ..
TOTAL SUBLET. ..
TOTAL G.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL-TAX......

TOTAL INVOICE $

PAGE 1 0OF

CUSTOMER SIGNATURE

ACOCOUNTING CORY { END OF INVOICE ] 04:3pm .

PNCS126712 T =
| ‘ m O
‘B ‘ H on
Goodwrench AUTO GROUP Goodwrench—
Sesvice BUICK PONTIAC GMC Serice
1047 Northemn Bivd, P.O. Box 351 Roslyn, NY 11576-0351 :L*
. (616) 627-7300 fax (516) G27-8725 M
[ VIR RTHH 165 OB i lg!lléq%ﬂgﬁ!lggyﬂl (RS 0 O O 1 A :
GUBTCMET:‘ NO. ADVI&EOR TAG NG, INVDICE DATE INVIHCE ND.
41619 JOAN LOPEZ 126 03/29/05 PNCS126712
LABGRA RATE IGENGE NO. MILEAGE COLOR RTOCK NO,
94 .00 2,129 /
YEAP / MAKE ! MODEL DELIVERY TIATE DELIVERY MILES
V L L EY STREAM L] NY %ﬂﬁ??ﬂTIAC/GG/q. DOOR S EDAN SELLING NTALEH NO, PRODUGTION DATE
162z2H528554
F. T E K. P O M 0. DATFE
0 3 /25/05%
BUGINESS PHONE COMMENTS MO: 2129
...................................................................... ANY WARRANTIES ON THE PROQUCT SOLD HEREBY
~'CHK ACCESSORIES  HOURS: .20 TECH(S):295 WARRANTY | ARE THOSEMADE BY THE MANUFACTURER. THE SELLER
CUST STATES. MIRROR, COVER ON SURSRADE BROKE OFF i oty e L A
. WARAANTY OF MERCHANTABEITY OR FITNESS FOM A
PARTIGULAR PURPOSE. AND NEITHER ASSUMES NOR
PAR S """ QTY' - "FP 'NUMBER """""""" DESCRIPTIDN """"""""""" UNIT PRICE' AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
JOB # 1 1 10381583 SUNSHADE 10.203 WARRANTY S4LE OF SA
' JOB # 1 TOTAL PARTS : 0.00 ?:E[l)-:fgg%gle%ﬁwfmm HTE “
JoB # 1 TOTAL LABOR & PARTS 0.00
----------------------------------------------------------------------------------------------- THESE RERAINGS ARE COVERED BY A LIMITED WARRANTY
B 2 GBPNI CHK, SOUEAKSRRATTLES HOURS: 1.10 TECH(S):295 WARRANTY | LasoR AMD PARTE FOR 50 DavE OR 4000 MILES WHICH
CUSTOMER STATES RATTLE .- -HEADLINER AREA EVER COMES FIRST, WARRANTY REPAKS 70 BE PER.
ksﬂggaﬂHEAgmﬁgnAiﬁgbﬁNld_Yr SCHECK ANDSFE%N_[I)DEEQERD?:%D If[{]gHT FOAMED AT SELLEM'S FLACE OF BUSINESS
L ENCUGH INSU THE FOLLCWING ARE NOT GOVERE( [y WARRANTY
REPAD HEADLINER AND ORDER LAMP ASSEMBLY FACKT EMD ALIGHMENT - CODLANT AND COOLANT LEAKE
...... QTY---FP-NUMBER-------------- -DESCRIPTION--«--n--------------UNIT PRICE.- - AIR CONDITIONING SEAL LEAKE - POLIBHES - ELECTHICAL
‘ JOB # 2 TOTAL PARTS 0. 00 | WiRiING AND SHORTS (WHEN NOT RELATED TO ORIGINAL
EEFAIR) - FUEL EYBTEM - WHEN DUE TO CONTAMINATION,
JOB # 2 TOTAL LABOR & PARTS 0.00

TIRES AND BATTERIES
WaASANTED AT MANUFACTURACRAY ‘:W""Iti'ﬂ‘lk
THIE WARBANTY [OES NOT COVER CONDITIONS ARBULTING
FROM MISUSE, NEGLIGENCE. ACCIDENT OR ALTERATIONS

TERME: STRIGTLY CABH
UNLESE ARRANGEMENTS MADE

X
CUSTOMER ACKNOWLEDGES RECEIPT
OF GOPY. '

_ S

Thank you
for this opportunity to serve you.

PV E-MY RS REG, MO TOE 3260

LICK LUBE)piu:

femhybipd 11 UMIR T N t|ml1‘ ;1 i H

Hn 4y
BB 1L i



10/10/2006 TUE 11:40 FaAX glool/008

CUNNINGHAM MOTORS

40-40 172 Street Phone: 718-849-4400
Flushing, NY, Fax718-849-4400
New York, 11358 Website: www.cuoninghammy com

BUICK PONTIAC GMC

October 10, 2006

GM BUSINESS RESOURCE CENTER
BY FAX 866-842-9460

Re: Melanie Magaril 2005 GT

Dear Ms Carter,

Enclosed are the documents requested .

Youg truly,

1m Raffa




10/10/2006 TUE 11:40 FAX $looz/008

Fax Server 10/8/2006 5:13:22 DM PAGE 17002 Fax Server

General Motors Business Resource Center

FAX

To: Jim Raffa
- Company:

Fax:  718-849-4605

Phone:

V o1\ V [

From: Leana Carter
Fax:. 866-842-9450
Phone:
E-mail:

CC:

NO-TES:



10/10/2006 TUE 11l:41 FAX lo03/008

Fax Server 10/6/2006 5:13:22 PM PAGE 27002 Fax Server

v SVIC

= &

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Friday, October 06, 2006

Jim Raffa

Cunningham Pontiac Buick GMC
4040 17277 St.

Flushing, NY 11358

Re:
' Siebel Request; 1436928539
2005 Pontiac G6 GT
VIN # 1G22H528554-
Dear Jirn Raffa :

This is a letter of notification regarding a Better Business Burcau case involving the above referenced customer.

- In order to petforie a case assessment, please provide me with copies of all dealer sales and service documems
regarding this vehicle. The specific documents needed are:
¢ All sales, purchase and finance agreements, inclu ding a conversion invoice (if applicable)
*  The incentives acknowledgement form
¢  The Actual Cash Value statemnent of any trade
¢  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax dlfﬁculnm or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperaﬁon is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.,

Sincerely,

Leana Carter

BRC Customer Relationship Manager
Ph# 800-231-1841, {Ext} 21635
FAX# 366-842-9460

General Motors Corp. — CARS — Lesal ¢/o MSYX Iaternational MO 336-105-000



10/10/2006 TUE 11l:41 FAX f1004/008

THIRD PARTY GUARANTY

This Guaranty relates to the following Retail instalment Contract: ‘

Date: :E)\’\-L‘AE\’ : l ‘ N amg v
(Mo.) (Year)

~{Day)
soterr COMLUTNGHAN] MOTERS o
Goods Purchased: ACO S Pon TZAC C-(,

Identification Number: ’ G’o’z Zt fS 2 BSSi_

in consideration of the Seller making the Contract described above, | hereby guarantee to the Seller, or any assignee of the Contract, payment of
all payments required under the Contract. { agree to pay on demand the full arhount remaining unpaid if the Buyer (1) fails to pay any payment when
itis due, or (2) breaks any of the agreements in the Contract.

My liability shail not be affected by any setilement or extension of the Contract, or by any change to Contract terms caused by the discharge or
release of the oblfigation of the Buyer or any other interested person, by operation of law or otherwise. -

I hereby waive notice of acceptance of this Guaranty; notices of the Buyer's -payment, nbn-perfonnance, and default; and notices of the

amount owing at any time, and of any demands upon the Buyer.

hed above and of this Guaranty on JSauUALy | L 2eqs
) Mo. Day) ({Year)

| signed this Guaranty and received copies of the Retail Instaiment Contract d

(Year)

{Witness Signs) . (Day)

(Address) )
Vaey stream, o [ IR
GMA(;J-15;4

Printed in U.S.A. 6/2000 (&)




10/10/2006 TUE Lll:41 FAaX loo5/008

2005 G6 - GT SEDAN PONTIAC/GMC DIVISION
N59U GRANITE METALLIC /VeG GENERAL MOTORS CORPORATION
\192 ERONY 100 RENAISSANCE CENTER
ORDER NO, HQBVCEZ/T STOCK NO. DETRCIT MI 48243-1114
VIN 1G2 2H52 85 54i VEHICLE INVOICE 2BD49312505
khkhkhkkhkkrkhkkiddkhr **********************************************S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2ZH68 G6 - GT SEDAN 23300.00 21319.50 INVOICE 10/19/04
AP3 REMOTE VEHICLE STARTER SYSTEM  150.00 133.50 SHIPPED 10/19/04
A51 LEATHER PACKAGE: 136%.00 1214.85 EXP I/T 10/29/04~
* LEATHER APPOINTED SEATING INT COM 10/29/04
* 6-WAY POWER DRIVER SEAT PRC EFF 16/19/04
* HEATED FRONT SEATS KEYS G0401 (0401
* LEATHER WRAPPED STEERING WHL WEP-F QTR OPT-1
* STEERING WHEEL RADIO CONTROLS BANK: GMAC - 103
* LEATHER WRAPPED SHIFT KNOB CHG-TO 02-144
AND PARK BRAKE HANDLE
FR9 AXLE RATIO 3.29 N/C N/C SHIP WT: 3453
LX9 ENGINE, 3.5I, V6 SFT 0.00 0.00 HP: 32.9
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 GMS: 24488.90
NEL 50-STATE EMISSIONS N/C N/C SUPPLR: 25587.53
PCH PREMIUM VALUE PACKAGE INCLUDES 3145.00 2799.05 MRM: 28590.00
* (4} WHEELS, 17" CHROMETECH MEMO 1273.25
* AM/FM STEREG 6 DISC CD PLAYER
(REPLACES STD/OPT/PKG RADIO)
* PANORAMIC ROOF, POWER : UIJ\
* ONSTAR SYSTEM-INCLUDES 1 YEAR : 2}9
SAFE & SOUND \9\
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45
18Z GT, PCH OPTION PKG DISCOUNT 1000.00- 890.00-
QK?R
TOTAL MODEL & OPTIONS 26965.00 24597.85 ACT 231 24413.90
DESTINATION CHARGE 625.00 625.00 H/B 261 808.95
LAM DEALER CONTRIBUFTION 269.65 ADV 261 269.65
LAM GROUP CONTRIBUTION 269.65 EXP 65A  269.65
TOTAL 27580.00 25762,15 ©PAY 310 25762.16
MEMQO: TOTAL LESS HOLDBACK AND
. APPROX WHOLESALE FINANCE CREDIT 24603.70

R e L L RV Ty
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE,

***********************************************************************

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 103
CUNNINGHAM, PONTIAC BUICK GMC . vin 1G2zHs28554 .
$ 25762.15 INV 2AD49312505
DUE 10/29/04 DEALER 02-144




Hi

10/10/2006 TUE 11l:41 FAX

PARTS & SERVICE

40-40 172 Street

CUNNINGHAM MOTORS, INC.

NEW CAR SHOWROOM
214-27 Northern Blivd.

poMnAs FLUSHING, N.Y. 11358 BAYSIDE, N.Y. 11361
Tol. 718-849-4400 Tel. 718-459-8200
Fax 718-849-4605 Fax 718-459-4810
SOLD TO
ADDRESS

2006 NEW | PONTIAC

PATE 01/11/05

iglooe/008

USED CAR SHOWROOM

113th Street & Aflantic Ave.
Richrmond Hili, New York 11418
718-805-4856

INVOICE

VIN H5E28664 186560401

INSURANCE COVERAGE INCLUDES

[ PUBLIC LIABILITY - AMT. 5
] PROPERTY DAMAGE - AMT. §

L] FIRE & THEFT
[ GOLLISION - AMT. DED. §

DESCRIPTION

AP3, A51, FR9, LXS, MXO, NE1, PCH, R6J, VK3,
152

PRICE REFLECT
CUST HOME PH:

C‘H-S'FHFQRMWOR SIFIED AS A USED MOTOR

VEHICLE, CUNNINGHAM MOTORS, iNC., CERTIFIES THAT
THE ENTIRE VEHICLE IS IN CONDITION AND REPAIR TO
RENDER UNDER NORMAL USE, SATISFACTORY AND ADE-
QUATE SERVICE UPON THE PUBLIC HIGHWAY AT THE TIME
OF DELIVERY”

ANYWAFIHANT!ES ONTHE PRODUCT SOLD HEFIEBY ARE THOSE MADE BY THE MANUFACTURER.

E SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHEH EXPRESS OR IMPLIED
INCLUDING ANYIMPLIED, WARRANTY OF MEHCHANT BILITY OF FITNESS FOR A PARTICULAH
PU F SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHEH PERSON TO ASSUME
RIT AN‘( LlABlLlTY IN CONNECTION WITH THE SALE OF SAID PRODUCT.

-DESCRIPTION OF TRADE- IN
BODY COLOR

HICH ARE ASSIGNED TO D

NEW INV. CUG

CARRETAIL

INVENTORY NEW CAR

 NEWTRUCKS

USED CAR RETARL

EALER. -
DEALERS

SALES TAX

LICENSE AND TITLE

NYS TIRE FEE

TOTAL CASH PRICE

28634 4J

FINANCING

2438447

INSURANCE

TOTAL TIME PRICE

DEPOSIT

CASH ON DELIVERY

REBATE

BB TRADEIN ALLOWANGE

PAYMENTS

o] MONTHS DOLLARS

o @ PER MONTH
VIN TOTAL
“Dealer’s optionat fee for processing application for registration and/or cartificate _ONAG PRARGE 0.
of title, and for securing speclal or distinctive plates (if app!icable) THIS IS NOTA ’
DMV FEE*$45.00°
FINANCE CONTRACT
*The opticnal dealer registration or fitie application processing fee {$45.00 maxi-
mum) and special plate processing fee ($5.00 maximum) are not New York State
or Department of Motor Vehicles fees. Untess a lien is being recorded or the deal-
er isstied number plates, you may submit your own application for registration
and/or certificate of title or for a special or dIstlnctIve plate to any motor vehicle
issuing office. P
VALUE OF o
TRADE-N(S) [aiie

AT

FORM vIM-3131-C (5-90)

Reynolds+Reynolds’ ORDER TOLL FREE: 1-800-344-0996  FAX: 1-800-531-9055




10/10/2006 TUE 11l:42 FAX

gloo7/008

»

SmartiBuy™ WORKSHEET

Dealership Name_ CUNNINGHAM MOTORS-INC-—

Customer Name..

Term(Months) 36 = Vehicle Description: Year:2005 Mzke:. PONTIAC

Model:
vin: 1622H528554:

Application Number:—‘ﬁ_%__ﬁ%_h__ Rate (% APR): 3.50
MAXIMUM AMOUNT FINANCED (')OMPU'I'Jﬂ«TION28590 00 MONTHLY PAYMENT COMPUTATION
1. MSRP From Factory Invoice $ ’ Using the HP-41CV equipped with a
o . GMAC Financing Il Modute make the
2. Eligible Dealer lr}stalled Options following entries: ’
{Suggested Retail or Cost Plus 20%)
N/ A 1. Press EQ PMT Key to clear HP memory

Less: Equipment Removed From Vehicle

8. Adjusted MSRP (Line 1 +/—- Line2)  »¢175 gg
4. Vehicle Selling Price $_2ag9 37
5. Sales Tax‘-ifi % t¥ 355 00
6. Title Fee +3 —NLA

7. License/Registration F?q IRE FEE +% —32-50

8. Othgr Tax or Fee + 3

‘ —NA
9. Mech Warranty/Service Agreement + § 425000

10. Less: Do_wn Pmi/Rebate/Trade Equity — $ _

+—3$.__ NJA
+/- 328500 00—

=% .

2. Press BALLOON Key-—PMT is Displayed
‘ 3. Press the R/S Key—BALLOON is Displayed

4. Enter FINAL PMT AMT—Line 28 (teft side wksht)
§. Press the R/S Key~—RATE is Displayed

6. Enter the Rate (% APR) ‘

7. Press the R/S Key—TERM is Displayed

26. Less Excess Mileage Adjustment (Line 20)

27. Less Other Faciors Affecting Depreciation
(e.q. demo and company car beginning mileage)

28. FINAL PAYMENT AMOUNT
{(Line 25 — Line 26 — Line 27)

* —16010.40

) . 24384 47
11. Subtotal to Calculate Life/A&H Premium ) :
{Line 4+Line 5+Line 6+Line 7+Line 8+Line 9— HRggo) = 8. Enter the Term (12-48 Months)
12a. Life Insur/Decr  decimal +$ _N/A 9. Press the R/S Key—ODD DAYS is Displayed
12b. Life Insur/tevel decimal +3 N/A ' _
13. Disability Ifisur  decimal + 3 10. Enter the Number of Days Over | Month
. 24388 %7 . .
14. Total Amount Financed (Contract Line 5%) 11. Press R/S Key—AMT TO FIN is Displayed
(Line 11 +Line 12a+Line 12b+Line 13} =$ -
' . 12. Enter the Amount on Line 11 {left side of wksht)
15. Maximum Amount to be Financed . ' .
" (Line 3+Line 5+Line 6+Line 7+Line 8+Line 9+ _ 13. Press the R/S Key—LIFE is Displayed
Line 12a+12b+Line i3) =% , , . :
If Line 14 Exceeds Line 15 STOR 14. Enter LIFE Rate (If applicable; enter 0 if N/A)
Amount Financed Exceeds Maximum ' L
Amount Allowed. 15. Press the R/S Key—LEV is Displayed
*Contract Line 11 in Nevada ) ‘
: 16. Enter LEV Rate (If applicable; enter 0 if N/A)
' 36000 _ : :
EXCESS M!LEAGE ADJUSTMENT COMPUTATION 45000 7. Press the R/S Key—AH is Displayed
16. Contracted Total Mileage (Monthly Mileage x Term}’ - :
17. Less: Standard Total Mileage Allowance - ‘ 7R 18. Enter A&H Rate (If applicable; enter 0 if N/A)
18. Total Excess Mileage . = LL (Final P
19. Times Excess Mileage Rate (t per mile) X 19. P rgs's tlhe F;/S Key—BALL (Final Pmt Amt)
: N/A s Displaye "
: 20. _Pregs the B/S Key—PMT (Monthly Pmt 'Amt)
20. Excess Mileage Adjustment =$ is Displayed
28590.00 MONTHLY ¥ 299,98 |
FINAL PAYMENT COMPUTATION . N/A PAYMENT AMOUNT
21. Adjusted MSRP (from Line 3) =$__ 28590 Q0
22. Option Package Discount (if any) +%. _B6 00% .
23. Total Gross MSRP (Line 21 + Line 22) =% 1601040
24. Residual Factor % {from RVLG) —  N/A
25. SUBTOTAL (Lire 23 x Line 24) =% -
—-$__ N/A




10/10/2006 TUE 11:43 FAX floo8/008

General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME:
VIN: ICR ZHS 8.5 _ (or see attached list*)

CUSTOMER INCENTIVE(S)

1. % ystomer incentive '
I'assign the total amount of customer incentive(s) listed to the dealer named below and request that

‘the availdble customer incentive(sy be applied: (a) ____ to the down payment on this vehicle, (b) __
where permissible by law, as a price reduction (Bill of Sale indicates‘pre—mcentlve price, amount of

incentive and fina! price with lncentlve applied) or (c) a check be issued in my -name by Dealer

“named below: .
Incentive Program Reference Amount GM Incentive Code
$.5e0 e DPA

$956.c0 DCc

£h P 4

Total Incentive Amount Received

Other Program Selection (Which may or may not be in lieu of customer incentive programs for example,’
Division supported financing/leasing, etc.)

a. [ elect to receive
in lieu of
or
b. [ elect to receive

—— CUSTOMER AND DEALER ACKNOWLEDGMENT —

i am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was
soldfleased to me by the Dealer named below. This vehicle was purchased/leased for persorral!busme_ss use

and not resale and | took delivery of this vehicle on 2t // /p5 | acknowiedge receipt of |n<_>ent1ve_z(s) as
described in ltem # __ and relea r obligation for incentive(s) on this

unit.

Purchaser/kessee Signa Date: 0if /1/os

The undersigned person, as Dealer representativé, certifi es that the information on this application is true and
correct and the incentive(s) described in ltem #__ have been provided to the said purchaserflessee who has

[taken delivery of referenced unit through this dealership and that properly compieted accurate delivery data
has been forwarded to General Motors. g\
f Date: 0/ //1 | 05

Authorized Dealer Signature: ,
Dealership Name: Cow I GAHaA— MOTOLS Dealer Code: 0 & /%Y

* List must include VIN, Delivery Date and Program Reference

rezder Note: This document is required as supporting documentation for the payment of any consumer incentive and must be available in the Deal File
Copy #1 - Dealer Copy = Copy#?ngCustcmer 9OGMACK2/GM-3795 (9/99)




Page 1 of 3
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

1]

L

Reoccquired Vehicle Disclosure Conter

Case Number: 22030
Originator Name: Christine Putnam
Created Date: 10/25/2006

Vehicle Info

* VIN: lG2ZH52855- MSRP: 0.0
Year: 2005 Make: Pontiac Model: G
Vehicle .
* TAC c ; TAC was not contacted for this case because the concerns stated by t
omments . . ;
none customer were not able to be duplicated, TAC requires that you duplic.
Number: & TAC
) the concern when you contact them.
Explanation:
* Date
k3
Reviewed
. Repurchase 19047
with .
Mileage:
Customer :
Original * Original
Purchase Purchase New
Date: Condition:

Vehicle Owner(s)

Entity Type: Person

* Name(s) * Title
| I N
on Title: State:
* Primary
Owner: I
* address: [
. * ZIP
* City: Lynbrook * State: NY 1
Code:
* Day [ ] crening _ e "
Phone: Phone: Phone:
E-mail: I o Fhone: na
Repurchase
Customer states vehicle will not start at times, it cranks but will not start. Dealer performed
ignition systems check but could not duplicate concern. Customer stated this concern several
times but dealer was never able to duplicate. Customer states that the gauges at times will all
* Reason: read zero, Dealer performed electrical systems check and checked all power to guages and
no problem found. Customer stated this concern several times but dealer was never able to
duplicate. Customer states the steering locks up intermittently. Customer stated this several
times but dealer was never able to duplicate.
UCC Codes

UCC1 UCC2 UCC3 UCC4 UCC5
MO1 N30 J55

Vehicle Lien Holder

11/13/2006


arlene.thomas-randol
New Stamp


Type of
Secured
Interest:

Contact or
Attention:

Address:
City:

* Day
Phone:

Standard Lien

Bonnie Magaril

1054 Heatherfield Rd

Valley Stream

718-281-6492

Originial Selling Dealer

* Dealer
Number:
* Phone:
* Contact
Name:

115491
(718) 459-8200

Jim Raffa

Repurchasing Dealer: [GM Dealer]

* Dealer
Number:
* Phone:
* Contact
Name:
Repair Dealer
* Contact
Name:

151783
(516) 678-6200

Mike Froelich

Mike Froelich

Vehicle Location: [GM Dealer]

* Dealer

Number:

* Phone:

* Contact

Name:
Transaction
Details:

Siebel

Request #:

*

Transaction

State:

*

Transaction

Source:

Replacement

VIN:

MSRP:

Repurchase

151783
(516) 678-6200

Mike Froelich

1-436928539

NY

AVM Voluntary

0.0

* Processing Instructions:

* Company
Name:

State:

Fax:

Dealer
Name:

Fax:

* Contact
Title:

Dealer
Name:

Fax:

* Contact
Title:

* Contact
Title:

Dealer
Name:

Fax:

* Contact
Title:

3

Disposition:

b 3
Transaction
Type:

Note: The Day Phone given in step two is || | | | | | EEEE <=
phone number, | do not have a number for || ho is

GMAC

NY

n/a

CUNNINGHAM, PONTIAC BUICK GMC
(718) 459-4810

Service Manager

MORRISSEY PONTIAC-GMC
(516) 678-9588

Service Manager

Service Manager

MORRISSEY PONTIAC-GMC
(516) 678-9588

Service Manager

Unselected Auction

Straight Repurchase

the person that signed the GMAC agreement.

Page 2 of 3

Account

#:

ZIP Code: 1:
E-

) n/
mail/Web:
Region: Di
40
E-mail: n/
Region: Di
40
E-mail: n/
Region: Di
40
E-mail: n/

11/13/2006



Page 3 of 3

Disposition
* Disposition Instructions: Hold for TAC review.
Transaction Details
Group Responsible Formula Additional Explanation Value
Usage Waived NA Usage per Lemon Law 0
Sales Tax GM NA Sales Tax 0
State/Gov Fees Customer NA Customer responsible for fees only Licnese & 168.50
Title Fee $156.00 + NYS Tire Fee $12.50=
$168.50
After Market Does Not NA No Aftermarket Items 0
Item(s) Apply
Negative Does Not NA Negative Equity 0
Equity Apply
Over Does Not NA Over Allowance 0
Allowance Apply
Amount
Print Close

11/13/2006



PONTI AC/ GMC DI VI SI ON
GENERAL MOTORS CORPCRATI ON
192 EBONY 100 RENAI SSANCE CENTER
ORDER NO. HQBVCZ/ TRE STOCK NO. DETRO T M  48243-1114

VIN 1& ZH52 85 54” VEHI CLE | NVO CE 2AD49312505
kkhkkk hkkhkhkkhhkhkkikkhkikk*k ***************************************16*021448

2005 G5 - GI' SEDAN

59U GRANITE METALLIC /' V6G

MODEL & FACTORY OPTI ONS MSRP  INV AMI RETAIL - STOCK
2ZH69 G6 - GT SEDAN 23300.00 21319.50 |NVO CE 10/ 19/ 04
AP3 REMOTE VEH CLE STARTER SYSTEM  150. 00 133.50 SHI PPED 10/ 19/ 04
A51 LEATHER PACKAGE: 1365. 00 1214.85 EXP |/ T 10/ 29/ 04
* LEATHER APPO NTED SEATI NG | NT COM 10/ 29/ 04
* 6-WAY POWER DRI VER SEAT PRC EFF 10/ 19/ 04
* HEATED FRONT SEATS KEYS G401 GD401
* LEATHER WRAPPED STEERI NG WHL WEP-F QTR OPT-1
* STEERI NG WHEEL RADI O CONTROLS BANK: GVAC - 103
* LEATHER WRAPPED SHI FT KNOB CHG TO  02-144
AND PARK BRAKE HANDLE
FRO AXLE RATI O 3. 29 N C NC SH P W: 3453
LX9 ENG NE, 3.5L V6 SFI 0. 00 0.00 HP; 32.9
MXO 4- SPEED AUTOMATI C TRANSM SSION 0. 00 0.00 GVB: 24488. 90
NE1 50- STATE EM SSI ONS N C N C SUPPLR  25587.53
PCH PREM UM VALUE PACKAGE | NCLUDES 3145. 00 2799.05 MRM 28590. 00
* (4) WHEELS, 17" CHROVETECH MVEMO 1273. 25
* AM FM STEREO 6 DI SC CD PLAYER
( REPLACES STD/ OPT/ PKG RADI O)
* PANORAM C ROOF, POWER
* ONSTAR SYSTEM | NCLUDES 1 YEAR
SAFE & SOUND
R6J CUSTOMER DI ALOG NETWORK 0. 00 16. 50
VK3 LI CENSE PLATE BRACKET, FRONT 5. 00 4. 45
1SZ GT, PCH OPTI ON PKG DI SCOUNT 1000. 00- 890. 00-
TOTAL MODEL & OPTI ONS 26965. 00 24597.85 ACT 231 24413.90
DESTI NATI ON CHARGE 625. 00 625.00 H B 261 808.95
LAM DEALER CONTRI BUTI ON 269.65 ADV 261  269.65
LAM GROUP CONTRI BUTI ON 269.65 EXP 65A  269. 65

TOTAL 27590. 00 25762.15 PAY 310 25762. 15
MEMO. TOTAL LESS HOLDBACK AND

APPROX VWHOLESALE FI NANCE CREDI T 24603. 70
t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R
| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 103

VIN 1G2ZH52855
$ 25762.15 |M9312505
DUE 10/29/04 DEALER 02-144

CUNNI NGHAM  PONTI AC BUI CK GMC



File Number
1-436928539

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:
Yvonne Cervantes

DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN: Date:
1G27H52855 November 18, 2006
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $26,175.60] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00| 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 NYS Tire Fee $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $0.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 0] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $0.00] 9 |Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $26,175.60]10 Total Additions $0.00
11|B. USAGE - NEGOTIATED $0.00} 11 11
12 12 * Usage/Depreciation $0.00]12 * Usage/Depreciation $0.00
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]|16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $1,250.00] 17| Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $24,925.60] 22 | Total Deductions $1,250.00]22 Total Deductions $0.00
23|Mileage 0} 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $24,925.60]24 Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru 12/5/06 $19,532.36] 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $5,393.24] 26 (GMAC=DL quote) good thru xx/xx/xx
27]"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $24,925.60]28 Total Repurchase $0.00
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31 Projected Loss $24,925.60]31 Projected Loss $0.00
PURCHASE PRICE (before t/t/t) $ 26,175.60 TRADE ALLOWANCE $ - PURCHASE PRICE $ 2,675.60
MSRP (FROM BARS INVOICE) | $ 27,590.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ 1,250.00
DIFFERENCE $ (1,414.40) DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 1,425.60
TRADE ALLOWANCE $ -
ACV OF TRADE $ - Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




BBB Autoline Online Access Page 1 of 2

BEBB
I ®
Case Number PGM 0664293
Name I
City-State-Zip Lynbrook, NY ||}
Phone # e
Specialist John Ryan jryan@cbbb.bbb.org
Start Date Not Started
Close Date Not Started
Days Elapsed 38
Attorney
Arbitrator

FTP Info passed to IBM
Event Information (L ocation) |
Internet Case ||

[Reg Type [Sent
[NEw [A01  [10/06/2006

Documents:

Please ONLY CLICK ONCE! [ View Selected Documents J

Select | Type| Description Date

] mO01 |CCF To Manufacturer 10/06/06

1 |ccf |Customer Claim Form 10/06/06

] |prgm|Program Summary 10/06/06

TimelLine

Step Dated Description Dated By

Not Yet Dated Date Claim Opened N/A

10/06/06 Claim Sent to Mfr norma

10/06/06 Date Claim Taken norma
Reports:

[

On-Line CRM Tickler

J

[

Recent FTP Cases |




BBB Autoline Online Access Page 2 of 2

|  Closed Cases Report |

| On-Line Tickler for Managers |

[ New On-Line Tickler for Managers |

| Upcoming Hearings Schedule |

https://www.auto.bbb.org/scripts/cgiip.exe/W Service=wsbroker 1/b2bmain2uid=gmweb& ... 11/13/2006



2005 G6 - GT SEDAN PONTIAC/GMC DIVISION
59U GRANITE METALLIC IV6G  GENERAL MOTORS CORPORATION
192 EBONY 100 RENAISSANCE CENTER
ORDER NO. HQBVCZ/TRE  STOCK NO. DETROIT  MI 48243-1114
VIN 1G2 ZH52 85 54127637 VEHICLE INVOICE 2AD49312505
kkhkkkkkkkkkkkkkkhkkhkkkhkkkhkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkkkkkkkkkkkkkk 1 6*02 1448
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2ZH69 G6 - GT SEDAN 23300.00 21319.50 INVOICE 10/19/04
AP3 REMOTE VEHICLE STARTER SYSTEM 150.00 133.50 SHIPPED 10/19/04
A51 LEATHER PACKAGE: 1365.00 1214.85 EXP I/T 10/29/04
* LEATHER APPOINTED SEATING INT COM 10/29/04
*6-WAY POWER DRIVER SEAT PRC EFF 10/19/04
*HEATED FRONT SEATS KEYS G0401 G0401
* LEATHER WRAPPED STEERING WHL WFP-F QTR OPT-1
* STEERING WHEEL RADIO CONTROLS BANK: GMAC - 103
* LEATHER WRAPPED SHIFT KNOB CHG-TO 02-144
AND PARK BRAKE HANDLE
FR9 AXLE RATIO 3.29 N/C N/C SHIP WT: 3453
LX9 ENGINE, 3.5L V6 SFI 0.00 0.00 HP: 32.9
MXO0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 GMS: 24488.90
NE1 50-STATE EMISSIONS N/C N/C SUPPLR: 25587.53
PCH PREMIUM VALUE PACKAGE INCLUDES 3145.00 2799.05 MRM: 28590.00
* (4) WHEELS, 17" CHROMETECH MEMO  1273.25
* AM/FM STEREO 6 DISC CD PLAYER
(REPLACES STD/OPT/PKG RADIO)
* PANORAMIC ROOF, POWER
* ONSTAR SYSTEM-INCLUDES 1 YEAR
SAFE & SOUND
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
VK3 LICENSE PLATE BRACKET, FRONT  5.00 4.45
1SZ GT, PCH OPTION PKG DISCOUNT 1000.00- 890.00-

TOTAL MODEL & OPTIONS 26965.00 24597.85 ACT 231 24413.90
DESTINATION CHARGE 625.00 625.00 H/B 261 808.95

LAM DEALER CONTRIBUTION 269.65 ADV 261 269.65
LAM GROUP CONTRIBUTION 269.65 EXP 65A 269.65
TOTAL 27590.00 25762.15 PAY 310 25762.15

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 24603.70
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkhkkkhkkhkkhkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkhkkkkkhkkkkkkkkkkkkkkhkkhkkhkkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 103

CUNNINGHAM, PONTIAC BUICK GMC VIN 1G2ZH528554127637
$ 25762.15 INV 2AD49312505
DUE 10/29/04 DEALER 02-144



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
revisa72a  INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Over allowance/l ncentives/Negative Equity Form (non-Florida)

customer : ||| G Request #: 1-436928539 BBB# PGM0664293

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $26,175.60

MSRP (from BARS Invoice) $27,590

Note: If GMSprice, use in place of MSRP price

Difference $(1414.40)

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $0
Actual Cash Value Statement $0
Difference (if positive, this is the overallowance) $0
Payoff or Lien amount from Bill of Sale $0

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $0

Difference (if positive, this is the negative equity ) $0

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $26,175.60

Incentives not included in Purchase Price (from BARS) minus $500.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)



arlene.thomas-randol
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Overallowance and/or Negative Equity minus $0

Actual price of Vehicle that should be presented to BBB for ATA $25,675.60




ADR File Checklist

SR Number:1-436928539 BBB Case:. PGM0664293

Customer m VIN:1G2zH528554 I
Make/Mo ear: Pontiac/G6 GT/2005 In Service: 1/11/2005 Mileage:

19,047
Received Date: 10/06/06 Day 15 Date: 10/21/06 Goes Active:
Primary Concern: Customer would like an early release from her lease as she no longer

wishesto drivea GM vehicle.

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 10/09/06 /9:11am
X] Dealer Svec Mgr Completion Date/Time: 10/06/06 /2:57pm
[ ] Dealer Finance Mgr Completion Date/Time: /
Xl AVM Completion Date/Time: 10/06/06 / 3:13pm
X Repair OrdersRequested: Received: 10/18/06
X Sales Documents: Received: 10/18/06

X BARS/ Finance Sheet

X] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [X No [ ]

[ ] GM Position —Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:

Settlement Completion Date/Time: /

Executive Summary Completion Date/Time: /

Close Siebé Completion Date/Time: /
AVM: Tom Russo Node/Box: 914055/ 8488
Service Dealer: Morrissey Pontiac Svc Mgr: Mike Froelich
Selling Dealer: Cunningham Pontiac Contact: Jim Raffa

NOTES:
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Friday, October 06, 2006

Jim Raffa

Cunningham Pontiac Buick GMC
40-40 172"° st.

Flushing, NY 11358

Re: F ('Vehicle under Lyle Magaril )
Siebel Request: 1-436928539

2005 Pontiac G6 GT

VIN # 162zH528554 |

Dear Jim Raffa :
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Leana Carter

BRC Customer Relationship Manager
Ph# 800-231-1841, {Ext} 21635
FAX# 866-842-9460

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326
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Tuesday, October 10, 2006

Mike Sroelich

Morrissey Pontiac-GMC

510 Sunrise Hwy

Rockville Centre, NY 11570

Siebel Request: 1-436928539

2005 Pontiac G6
VIN # 1GZZH528554-

Dear Mike Sroelich :
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
o All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Leana Carter

BRC Customer Relationship Manager
Ph# 800-231-1841, {Ext} 21635
FAX# 866-842-9460

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Privileged and Confidential Information

Case Assessment By:Leana Carter | Siebel/CARS Request #:1-436928539

Customer Name

Veh year:2005 Make:Pontiac Model:G6 Current mileage:19047
Veh ID In Service Date:1/11/2005 | Purchased:Leased New If used:
#:162zH528554 | N

What is the customer seeking?Customer is seeking an early release from her lease, and she does not want another
GM product.

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: RO#: M| eage: Days Qut: Description of Repair:

03/25/05 | 126712 | 2129 1 Cust sts mirror cover on sunshade broke off, replace left
sunshade assembly// Cust sts rattle, headliner area, lower
headliner assembly check and found rear dome light
assembly cracked and not enough insulation for padding,
repad headliner and order lamp assembly

04/07/05 | 126969 | 2259 1 Install sop rear dome lamp rattle, clip broken on housing
replace housing and lamp assm
05/17/05 | 127785 | 3727 1 Recall 04088-drivers door water intursion reprogram BCM

0.2, add: SPS reprogrammer (for vehicle with remote
vehicle start system) 0.2, perform recall as per GM

10/14/05 | 73833 | 7437 1 Customer request: lube oil and filter change, changed oil
and filter, lubed chassis// Cust sts ck rattling noise from
sunroof while driving, road tested vehicle, checked
sunroof, R/R sunvisors, windshield moldings, and
lowered headliner, retorqued all sunroof module bolts,
test drove vehicle// Cust sts ck at times vehicle will not
start, cranks but does not start, performed ignition
systems check no problem found at this time// Cust sts ck
at times when vehicle is started gauges inop, performed
electrical systems check, checked all power to gauges,
no problem found// Cust sts r/s sunvisor broke off
ordered new sunvisor// Cust sts ck brakes squeak when
stopping, road tested vehicle, checked brakes, found
front brake pads has heat cracks, found rotor run out
exceeded specs, replaced front brake pads, resurfaced
front rotors

11/08/05 | 74377 | 8456 1 Replace vanity mirror cover pass side, checked vanity
mirror cover, found cover came apart, replaced R/S vanity
mirror cover.

12/08/05 | 75066 | 10,015 1 Customer sts engine won't start, random, performed diag,
performed systems check, checked electrical circuits,
unable to duplicate concern at this time// Cust sts brakes
screech and pedal goes to the floor, performed diag,
performed systems check, performed visual inspection,
checked fluids, unable to duplicate of find cause for
customers concern// Cust sts while driving steering wheel
locks up at random for about 7 seconds, performed diag,
performed systems check, checked for bulletins (none for
this concern), performed road test, unable to duplicate or
find cause for customers concern// Cust sts at times

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06




Privileged and Confidential Information

gauges all read zero, performed diag, performed visual
inspection, checked circuits, unable to dulicate or find
cause for customers concern// Cust sts sunroof rattles,
performed diag, perforned systems check, performed
visual inspection, found bracket is out of alighment,
realigned bracket

05/04/06 | 78360 | 14,433 1

Changed oil and filter, lubed chassis// Customer sts
driver's side direct and brake lights inop, replaced
driver's side tail light bulb

09/07/06 | 80974 | 18,996 1

Customer sts steering wheel locks up at times, could not
verify complaint at this time// Customer sts car cranks
over but does not start at times, could not duplicate
complaint at this time// Customer sts rattle from dash
and sunroof R&R sun roof panaromic module assembly
to perform tech, bulletin 05-08-67-014C to correct
creaking noise-road tested several times to verify repair
(1.1 hr straight time), need more time to check dash
rattle// Customer sts front seats are loose, checked both
front seats - ok// Customer sts steering wheel finish is
peeling, ordered steering wheel - warranty// Customer sts
dash panel finish peeling by radio, ordered radio dnob -
warranty// Customer sts whistling noise from rear when
driving, could not verify complaint on road tests//
Cutomer sts all gauges not working at times, could not
duplicate complaint at this time

10/02/06 | 81413 | 19,014 1

Customer sts rattle in dash, verified complaint - R&R
upper floor module assembly to correct rattle complaint//
Customer sts replace sop steering wheel finish is peeling
steering wheel replaced// Customer sts replace sop radio
knob - finish is peeling radio knob replaced// Customer
sts car cranks weakly but doesn't start - at times, could
not duplicate complaint// Customer sts the left side
signal is inop, replaced L/R directional light bulb

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:

Date: RO#: M| eage: Days Qut: Description of Repair:

OTHER SYMPTOM/CONCERN:

Date: RO#: Mleage: Days Qut: Description of Repair:

Team Lead Approval :

Revi sed by c.nallett 09/07/06

Dat e:




Privileged and Confidential Information

Total Days Out of Service: 9 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?

Customer is eligible based on time and mileage parameters for the New York State Lemon
Law.

DVM and/or DEALER RECOMMENDATION(s): DVM recommends to repurchase the vehicle from the
customer. The terms of the offer are that all usage fee is being waived in exchange for customer paying
any fees, these fees include the licence and title and New York state tire fee and all three of these come
to approx $168.00. The customer has accepted the offer.

CRS RECOMMENDATION & RATIONALE (EXPLAIN):CRS recommends to repurchase the vehicle under
the terms given above.

Decision reached by CRS:  Arbitrate case: | | Settle case:

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06




CHEVROLET PONTIAC BUICK. YZwizc GME Oldsmobile SATIRN HUMMER

Reacquired Vehicle Disclosure Center

November 30, 2010
Dealer Confirmation Letter-Straight

MORRISSEY PONTIAC-GMC
510 SUNRISE HWY
ROCKVILLE CENTRE, NY 11570

Subject: 2005 Pontiac G6
Customer:
VIN: 1G2
REF SR: 1-436928539 V-22030

Dear Mike Froelich:

General Motors will issue a check in the amount of $5,393.24 made payable to_ Once
RVDC receives the completed repurchase paperwork, GM will issue a check in the amount o

$19,532.36 to GMAC. Please be sure to return the repurchase documents to General Motors RVDC
immediately for completion of the repurchase. Do not wait for the final repair order. The repair order may
be faxed once the repair has been completed.

Thank you for your cooperation.
Sincerely,
General Motors RvVDC

2717 Schust Rd
Saginaw, M1 48603

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Wednesday November 22, 2006. If you have any
questions you may reach me at 866-802-6625 ext2305.

MORRISSEY PONTIAC-GMC 151783 Management Agent’s Signature and Title.

MORRISSEY PONTIAC-GMC 151783 Management Agent’s Printed Name and Title.



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 30, 2010

ulaski,

Service Request: 1-439657377
Customer Relationship Specialist: Melanie Long

Chevrolet is pleased to provide service coveraie for the steering system on your 2005 Chevrolet Malibu,

Vehicle Identification Number 1G1ZT52815 This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until August 25, 2009, or
96,004 miles, whichever occurs first. Chevrolet will make repairs to correct defects related to materials
or workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets; intermediate steering shaft assembly

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.


arlene.thomas-randol
New Stamp


November 30, 2010

Plant City, FL

Service Request: 1-439657377
Customer Relationship Specialist: Krista Farquharson

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



November 30, 2010

Plant City, FL

Service Request: 1-439657377
Customer Relationship Specialist: Krista Farquharson

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Chevrolet Customer
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you. You will have the option to speak with me
directly if I am available. If you have already contacted the Customer Assistance Center, please
disregard this letter.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Chevrolet Customer Assistance Center



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
revised1a06  INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Over allowance/l ncentives/Negative Equity Form (non-Florida)

customer : ||| G Request #: 1-439873718 BBB# PGM0666044

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $
MSRP (from BARS Invoice) $
Difference $

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $
Actual Cash Value Statement $
Difference (if positive, this is the overallowance) $
Payoff or Lien amount from Bill of Sale $

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $

Difference (if positive, this is the negative equity ) $

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Lead before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $

Incentives not included in Purchase Price (from BARS) minus $

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)
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Overallowance and/or Negative Equity minus

Actual price of Vehicle that should be presented to BBB for ATA




ADR File Checklist

SR Number:1-439873718 BBB Case. PGM0666044

Customer H VIN:1G2zH 1783641 N

Make/Mo ear: Pontiac/G6/2006 In Service: 4/19/2006 Mileage: 9,000
Received Date: October 24/2006 Day 15 Date: November
6"/2006 Goes Active:

Primary Concern: Pre Par

[ ] Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
[ ] Initial Calls (72 hrs):

[ ] Customer Completion Date/Time: /
[ ] Dealer Svec Mgr Completion Date/Time: /
[ ] Dealer Finance Mgr Completion Date/Time: /
[ ]AVM Completion Date/Time: /

[ ] Repair Orders Requested: Received:

[ ] Sales Documents: Received:

[ ] BARS/ Finance Sheet

[ ] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No [ ]
Presumption: Yes [ ] No [ ]

[ ] GM Position —Customer / BBB Due Date (7-10 days):

[ ] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:
Settlement Completion Date/Time: /
Executive Summary Completion Date/Time: /
Close Siebé Completion Date/Time: /

AVM: Node/Box:
Service Dealer: SvcMagr:
Selling Dealer: Contact:

NOTES:



Privileged and Confidential Information

Case Assessment Bv:Jessica Brown | Siebel/CARS Request #: 1-439873718

Customer Name

Veh year:2006 Make:Pontiac Model:G6 Current mileage: 9,000
Veh ID #: In Service Date:4/19/2006 | Purchased: x If used:
162zH178s64 N

What is the customer seeking?Pre Par case

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: RO#: M| eage: Days Qut: Description of Repair:

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: ROH: M| eage: Days Qut: Description of Repair:

OTHER SYMPTOM/CONCERN:
Date: RO#: Mleage: Days Qut: Description of Repair:

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06




Privileged and Confidential Information

Total Days Out of Service: (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?

DVM and/or DEALER RECOMMENDATION(S):

CRS RECOMMENDATION & RATIONALE (EXPLAIN):

Decision reached by CRS:  Arbitrate case: | | Settlecase: [ |

Team Lead Approval : Dat e:

Revi sed by c.nallett 09/07/06
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