
 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA FAX ONLY 
 
September 25, 2006 
   
Mr. Wynn Keller 
Eckenhoff Buick-Pontiac-GMC 
1750 Fairway 
Jenkintown PA 19046-1606 
                                                                           
Re: 
 Siebel Request: 1-433888199 
 2005 Pontiac G6 
 VIN # 1G2ZG528854
 
Dear Mr. Wynn Keller: 
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Maria Dalgleish 
BRC Customer Relationship Manager 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11705 
FAX# 866-842-9481 
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ADR File Checklist 
  
 
SR Number:1-433888199 BBB Case:   PGM0662715 
Customer:       VIN:1G2ZG528854   
Make/Model/Year: Pontiac/G6/2005 In Service: 02/25/2005  Mileage: 
26,234 
Received Date: 9/21/06 Day 15 Date: 10/06/06  Goes Active:        
Primary Concern: Stiffness in his steering 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 9/22/06  / 11:37am 
  Dealer Svc Mgr Completion Date/Time: 9/22/06  / 12:21pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 9/22/06  / 1:01pm  

  Repair Orders Requested:    Received: 10/06/06   

  Sales Documents:    Received: 10/06/06   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 11/01/06 / 12:16pm 
 Executive Summary Completion Date/Time: 11/01/06 / 12:14pm  
 Close Siebel Completion Date/Time: 11/01/06 / 12:17pm  

 
 
AVM:  Susan Jackson Node/Box: 914055 / 8028  
Service Dealer: Eckenhoff Pontiac-Buick-GMC   Svc Mgr: Wynn Keller   
Selling Dealer: Eckenhoff Pontiac-Buick-GMC Jenkintown, PA   Contact: 215-
884-4200   
 

NOTES: Case was closed by the BBB as a referral. Repair was completed and 
successful.    



Privileged and Confidential Information 

Team Manager Approval:                                                 Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Maria Dalgleish Siebel/CARS Request #: 1-433888199  
Customer Name:  
Veh year: 2005   Make:Pontiac Model:G6 Current mileage:26,234 
Veh ID #:1G2ZG528854  In Service 

Date:02/25/2005  
Purchased:Used If used:13,305 miles 

What is the customer seeking?I would prefer either a Buyback of my current auto loan (currently $17,354) 
ortrade in for another GM vehicle at same dealership using 2005 G6 as trade in at full remaining loan 
value.                                                                                    
   
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
09/18/06 57921 24,273 9 Customer States power steering light comes on dash and he 

has no power steering. Sensor shorted in column-column 
assembly, steering-replace. Rental vehicle provided. 
                                              

08/04/06 56104 24,093 37 Customer states when turning steering wheel to the left, it feels 
like he is losing power steering. Internal steering gear failure. 
Gear assemblay, power steering replace. Rental Vehicle 
provided.                                               

07/13/06 55132 23,400 1 Clanging noise from left front while going over dips or bumps. 
SOP order steering gear. 
                                              

05/30/06 53232 18,797 1 Steering wheel shifted sharp left when backing up. Power 
steering message and wrench symbol displayed. Hard to steer. 
CND check steering. No current faults detected. Roadtest, no 
abnormal steering performance detected at this time. 
                                              

05/15/06 52642 18,418 1 Slow crunching noise when slowing to a stop from 10 to 0 MPH; 
also high pitched sound when braking from higher speeds-
About 35 MPH or above. Found intermediate steering shaft dry. 
Lubricate intermediate steering shaft. 
                                         

03/13/06 49793 16,777 3 Power steering stiffened twice on Saturday, lost power steering 
assist, wrench symbol on dash lit up, and DIC displayed power 
steering message. TAC advises signal voltage should be 4.9 or 
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higher, reads 2.3 volts. Motor and controller assemblay, 
electronic power steering-replace. 
                                              

01/23/06 47746 15,442 1 clicking noise heard from steering column, when turning either 
direction. NWD factory preliminary info. Advises that they are 
working on a solution for this concern, will issue repair 
instructions later. 
                                              

                                                                           

                                                                           

                                                                           
 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 

08/04/06 56104 24,093 37 Sunroof molding is popping out. Headliner may be rubbing on 
plastic screw boss holes. Install mylar washers to sunroof 
module.                                               

07/13/06 55132 23,400 1 Customer states pop/snap noise from sunroof when open while 
driving over bumps or uneven surfaces. 
                                              

05/30/06 53232 18,797 1 Itching noise from headliner by front sunroof edge. Headliner 
retainers loose. R&R headliner assemblay, resecure loose 
retainers.                                               

03/01/06 49340 16,446 6 Sunroof rattles. Roof fasteners noisy per TSB 05-08-67-014. 
Install mylar washers on sunroof fasteners as per bulletin. 
                                              

01/23/06 47746 15,442 1 Panaraminc roof sunshade rattles as per new bulletin. CND 
bulletin addresses multiple items, sunshade is quiet, need to 
roadtest with customer to duplicate noise. 
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Total Days Out of Service:   53____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X       NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer has been out of service for 
53 days, and is in his bumper to bumper warranty. Customer does meet presumption, but the 
customers concern has been repaired and the repair is successful. The BBB has closed the case as a 
referral. 
                                                                                          
                                                                                          
                                                                                          
                                                                                          
                                         
 
 
AVM and/or DEALER RECOMMENDATION(s): Dealer:Completed today steering wheel sensor. Said that this 
should be it, it's the last part to fix in the steering. Said that they thought the last two fixes were it, but this should 
be it.   
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):Customers concern has been repaired and was 
successful. Thje customers case has now been closed as a referral. Told the customer that if there are any 
further concerns with this repair to file again and we'll deal with it accordingly.   
 
 
 
 

 Decision reached by CRM:     Arbitrate case:                Settle case:    X 
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November 30, 2010 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
 
RE:  v. General Motors Corporation 

Service Request: 1-441288852 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZH528054
Customer Relationship Specialist: Lita Sanchez 

 
Dear Ms. Schmitt: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$ 5,000.00 made payable to .  The second is in the amount 
of $ 1,750.00 made payable to David J. Gorberg & Associates. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V6302006
 

arlene.thomas-randol
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Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:             State: Pennsylvania  

 
 
Customer Name:   Service Request: 1-441288852 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZH528054 In Service Date: 09/24/2004 Vehicle is: 

{New/Used} 
BAC Code: 119602  

Year, Make & Model: 2005 G6 - GT SEDAN Vehicle Purchased Used on: {n/a or 
mm/dd/yy} at odometer {odometer} 

Lien holder:   GMAC     Other : {Name}   
    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/08/06 P90385 2 35978 IN GMVIS - POWERTRAIN CONTROL MODULE ENGINE 
REPROGRAMMING WITH SPS 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/06/06 78369 2 26367 Customer states steering locks up intermittently – Both lower control 
arms binding.  Replace both lower control arms per TSB to repair 
steering.   

11/08/06 P90385 * 35978 IN GMVIS - GEAR ASSEMBLY, POWER STEERING - REPLACE 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/06/06 78369 * 26367 Customer states water leaking into interior – Reschedule with service 
07/10/06 84738 1 34080 Customer states water leaks at front visors and sunroof switch – Water 

leaks from roof antenna.  R&R head liner to repair,  sublet to 
water doctor for repair 
Customer states water leaks at both front door speakers – Sublet to 
water doctor to repair and reseal both front door panels 
Customer states left rear door hard to open – R&R door handle and 
sticker and adjust to repair left rear door operation 

09/18/06 88088 1 35857 Customer states water leaking left front floor – R&R and repair sunroof 
seal and head liner and clean and replace floor padding 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/07/05 P62716 1 7574 IN GMVIS - DRIVER DOOR WATER INTRUSION - REPROGRAM BODY 
CONTROL MODUL 

01/24/06 77892 1 26560 Customer states left front door speaker cuts out – Replace left front 
door speaker  
Customer states speedometer needle jumps all around – Internal failure 
of cluster ASM.  R&R cluster & order new cluster arm 

02/06/06 78369 * 26367 Customer states speedometer jumps all around – SOP, replace cluster 
ASM 
Customer states left front door speaker intermittently static with bass low 
– Left front speaker failure.  Replace left front speaker ASM. 



 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 12/12000 
Does Lemon Law state nonconformity must continue to exist? y 
 
If applicable, safety-related repairs   
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 6 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   8 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
{TEXT} 
 
 
 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 



TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
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November 30, 2010 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
RE:  v. General Motors Corporation 
 Service Request: 71-429745491 

2005 Chevrolet Malibu MAXX 
 Vehicle Identification Number: 1G1ZT62855F

Customer Relationship Specialist: Maggie Davis 
 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,000.00 made payable to   The second is in the amount of $1,900.00 made payable to 
Kimmel & Silverman PC. 
 
A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter will be sent directly to 
Susan Murray after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
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To: SpilecAm@GMExpert.com 
cc:   
 
Subject: Susan Murray 71-429745491 
 
 
This is to confirm that the above referenced matter has settled (acceptance attached), terms as 
follows:  
        $3,000        to the customer  
        CSL "Steering" 5/60  
        $1,900        to the firm, Kimmel & Silverman  
 
Please link to file and arrange for drafting of the release.  
 
Thank you, 



RELEASE OF CLAIM 
 
I,  (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of:  $4,900.00 and a 60 month/ 60,000 mile (whichever 
comes first) Steering Component Letter, from the warranty start date and original in-service miles paid 
by General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation, its 
subsidiaries, its authorized independent dealers, any designers and suppliers of vehicles, parts and 
components that are distributed by General Motors Corporation, and their respective agents and 
employees from any and all claims, causes of action, demands, damages, and claims for attorney’s fees 
and costs which directly or indirectly arise from, are related to, or are in any way associated with the 
purchase, repair, maintenance, operation, alteration, or use of Releasor(s) 2005 Chevrolet Malibu MAXX 
bearing Vehicle Identification Number 1G1ZT62855F (“Subject Vehicle”), including but not 
limited to any claims based on any alleged defects in the subject vehicle.  This Release of Claim shall not 
be construed to release any of the above named persons or entities from any liability regarding claims of 
personal injury or products liability arising out of the use or operation of the Subject Vehicle after the 
date of execution of this release.  Notwithstanding the above, General Motors Corporation agrees to 
honor the remaining term of the manufacturer’s express limited warranty and any applicable GM 
Protection Plans which accompanied the sale of the subject vehicle.  If Releasor(s) has/have initiated any 
court, arbitration or other proceeding against General Motors Corporation, Releasor(s) immediately will 
dismiss the proceeding with prejudice. 
 
As consideration for the payment described above to be tendered in the form of two checks:  the first, in 
the amount of $3,000.00, made payable to Susan Murray; the second in the amount of $1,900.00, made 
payable to Kimmel & Silverman, P.C.   
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________    _________________________________ 
  Claimant’s Signature                Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 



 
 
STATE OF ______________________________ 
 
COUNTY OF ____________________________ 
 
 
 Sworn to (or affirmed) and subscribed before me this _______ day of ______________, 
20_____, by  

 
 

_______________________________________________________ 
Signature of Notary Public 

 
_______________________________________________________ 

Print, type or stamp Commissioned Name of Notary Public 
 

                                          Personally Known ________  OR Produced identification ________ 
 

Type of identification______________________________________ 
 

My commission expires: ___________________________________ 
 
CC:  File 
 
 
 
LG0029 
V6302006
 



Revised 6/1/2006 
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CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Maggie Davis State: PA 

 
 
Customer Name:   Service Request: 1-429745491  GM Legal File No.:   
 
Vehicle ID No.:  1G1ZT62855F In Service Date: 08/06/2004 Vehicle is: Used  BAC Code: 188062 
Year, Make & Model: 2005 Chevrolet Malibu Maxx  Vehicle Purchased Used on: 03/04/06 at 

odometer 24,480 
Lien holder:  Dealer states no contract. Non-GMAC   

    

VEHICLE REPAIR HISTORY 
 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/23/06 180960 1 27929 C/S turns easy extra easy to left, stiff to right 
Repair: recalibrated torque sensor 

08/25/06 189556 1 31086 C/S power steering message coming across radio display 
Repair: properly seated connector and engaged connector lock 
recalibrated sensor 
WIRING AND/OR CONNECTOR - STEERING/SUSPENSION/RIDE 
CONTROL 

11/11/06 196528 2 34869 C/S that steering making noise with hard turns to the right and to 
the left 
Repair: replaced steering rack and set front toe 
GEAR ASSEMBLY, POWER STEERING - REPLACE 

 
Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/07/06 193480 1 32661 C/S light bulb above license plate is out 
Repair: replace light bulb 

 
Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/28/06 192625 1 32342 C/S had elsewhere, said right front ball joint failed state 
inspection 
Repair: replaced lower control arm/ball joint assembly replaced 
outer tie rod end on right hand side 
ARM ASSEMBLY, FRONT CONTROL - LOWER - RIGHT – REPLACE 
TIE ROD END AND/OR ADJUSTER SLEEVE - RIGHT - REPLACE 

 
 
 
 
 
 
 
 
 



 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 3 
Time period 12 Months  / 12,000 Miles  
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   6 
 
 
 
 
 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: purchase used. 
Date & Offer/Result:  
 
Concern: Previous SR# 1-413845407 
Date & Offer/Result:  
 
Concern:  CRM unsure if financed or not but GMAC states they are not lien holder. 
Date & Offer/Result:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 

JACQUELINE C. HERRITT+* 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
AMY D. COX+* 

LOUIS DOBI, JR+* 
HILARY WHEATLEY TAYLOR+♠ 

THOMAS F. BURNS# 

BARRY R. WINDERMAN+ 

JACQUELINE BRADFORD PORRO^ 
                         MELISSA K. FIALA+* 

IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

ANNE WARD#¢£ 

JACQUELYN S. KERNECHEL+* 
RONALD ROWLAND#@ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
       November 30, 2010 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA, DE, OH 
c/o MSX International/ BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re: v. General Motors Corporation 
 Vehicle: 2005 Chevrolet Malibu-Maxx  
 Date of Purchase: 03/01/2006 

Place of Purchase: Nationwide Auto Sales 
 VIN: 1G1ZT62855F
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: 
 

http://www.lemonlaw.com/�


November 30, 2010 
 
 

Benton, PA   
 
Service Request: 71-479846820 
Customer Relationship Specialist: Maggie Davis 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the Steering on your 2005 Chevrolet Malibu MAXX, 
Vehicle Identification Number 1G1ZT62855F   This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until August 6, 2009, or  
60,000 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials 
or workmanship occurring during the coverage period specified above.  The following item(s) are 
covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu MAXX.  Should your vehicle require repairs 
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet 
Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 



 



 

 

 
1-800-LEMON LAW 

www.lemonlaw.com 
 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P  (215) 540-8888 
F  (215) 540-8817 

WESTERN PA OFFICE, 210 Grant Street, Suite 202, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

MARYLAND OFFICE, 10451 Mill Run Circle, Suite 400, Owings Mills, MD 21117, P (410) 356-8835, F (410) 356-8896 

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

MASSACHUSETTS OFFICE, 45 Pond St, Suite 202, Norwell, MA 02061, P (781) 982-9112, F (781) 982-9114 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

ROBERT M. SILVERMAN+*- 
CRAIG THOR KIMMEL+-^ 
 
+ Member, PA Bar 
* Member, NJ Bar 
x Member, DE Bar 
-  Member, NY Bar 

 ^ Member, MA Bar 
# Member, MD Bar 
♠ Member, OH Bar 
@ Member, DC Bar 
¢ Member, AZ Bar 
£ Member, CO Bar 

JACQUELINE C. HERRITT+* 
ROBERT A. RAPKIN+ 

HY DAVID RUBENSTEIN-@# 
AMY D. COX+* 

LOUIS DOBI, JR+* 
HILARY WHEATLEY TAYLOR+♠ 

THOMAS F. BURNS# 

BARRY R. WINDERMAN+ 

JACQUELINE BRADFORD PORRO^ 
                         MELISSA K. FIALA+* 

IRA P. SMADES+ 

DAVID L. LIEBERMAN x+* 

ANGELA K. TROCCOLI^ 

FRED DAVIS+* 

ANNE WARD#¢£ 

JACQUELYN S. KERNECHEL+* 
RONALD ROWLAND#@ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
       November 30, 2010 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA, DE, OH 
c/o MSX International/ BRC Legal 
MC 336-105-000 
Warren, MI 48091 
 
 Re: v. General Motors Corporation 
 Vehicle: 2005 Chevrolet Malibu-Maxx  
 Date of Purchase: 03/01/2006 

Place of Purchase: Nationwide Auto Sales 
 VIN: 1G1ZT62855F
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors 
Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices 
Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and 
direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not 

hesitate to contact the undersigned. 
 

Very truly yours, 
 

Robert M. Silverman 
RMS\ TL 
cc: 
 

http://www.lemonlaw.com/�


November 30, 2010 
 
Robert Silverman, Esq. 
Kimmel & Silverman, PC 
30 E Butler Ave 
Ambler, PA 19002-4514 
 
RE:  v. General Motors Corporation 
 Service Request: 71-429745491 

2005 Chevrolet Malibu MAXX 
 Vehicle Identification Number: 1G1ZT62855F

Customer Relationship Specialist: Maggie Davis 
 
Dear Mr. Silverman: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,000.00 made payable to   The second is in the amount of $1,900.00 made payable to 
Kimmel & Silverman PC. 
 
A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter will be sent directly to 

after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
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2005 MALIBU LS MAXX                          CHEVROLET MOTOR DIVISION
40U  WHITE                          /V6G     GENERAL MOTORS CORPORATION
14E  GRAY CUSTOM CLOTH                       100 RENAISSANCE CENTER
ORDER NO. HKHZ8S/FDR      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G1 ZT62 85 5F                      VEHICLE INVOICE 1AD46522867
***************************************************************13*07491S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  FLEET
1ZT68 MALIBU LS MAXX              21260.00   18815.10  INVOICE 08/05/04
B37 FLOOR MATS                       80.00      69.60  SHIPPED 08/05/04
FCH FLT-HERTZ RENT A CAR              0.00       0.00  EXP I/T 08/14/04
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 08/20/04
LX9 3.5L V6 ENGINE                    0.00       0.00  PRC EFF 06/21/04
MX0 4-SPEED AUTO TRANSMISSION         0.00       0.00  KEYS G0282 G0282
T43 REAR WIPER AND SPOILER          300.00     261.00  WFP-S QTR  OPT-1
VK3 FRONT LICENSE PLATE BRACKET       0.00       0.00  FAN:   000806869
VN9 DAILY RENTAL REPURCHASE PROGRAM   0.00       0.00  BANK: GMAC - 005
V2G FULL FUEL FILL CREDIT             0.00      21.29- CHG-TO    07-491
                                                       SHIP-TO   31-812
                                                       HERTZ RENT A CAR
                                                       CHICAGO        IL

                                                       SHIP WT:  3388
                                                       HP:       32.9
                                                       MRM:     22265.00
                                                       CUST PO NUMBER:
                                                       220126514952
                                                       MEMO     1082.00

TOTAL MODEL & OPTIONS              21640.00  19124.41  ACT 231 19749.41
DESTINATION CHARGE                   625.00    625.00

TOTAL                              22265.00  19749.41  PAY 310 19749.41
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 005
JAMES WOOD MOTORS/HERTZ CORPORATION      VIN 1G1ZT62855F
                                         $  19749.41 INV  1AD46522867
                                         DUE 08/20/04  DEALER  07-491

arlene.thomas-randol
New Stamp



DocumentsPDF
Complete

Click Here & Upgrade
Expanded Features

Unlimited Pages

http://www.pdfcomplete.com/1002/2001/upgrade.htm


DocumentsPDF
Complete

Click Here & Upgrade
Expanded Features

Unlimited Pages

http://www.pdfcomplete.com/1002/2001/upgrade.htm


D
oc

um
en

ts
PD

F
C

om
pl

et
e

C
lic

k 
H

er
e 

&
 U

pg
ra

de
Ex

pa
nd

ed
 F

ea
tu

re
s

U
nl

im
ite

d 
Pa

ge
s

http://www.pdfcomplete.com/1002/2001/upgrade.htm


Arlene.Thomas-Randol
New Stamp





































































































































Arlene.Thomas-Randol
New Stamp















 

Case Number: 24986 
Originator Name: Gerald Wright  
Created Date: 12/20/2006 

Vehicle Info 

 * VIN: 1G1ZT61816F MSRP: 0.0 

 Year: 2006 Make: Chevrolet Model:
Malibu 

Maxx 

 * TAC Number: 

Vehicle 
Comments  
& TAC 
Explanation: 

Customer is very dissatisfied with Electric/Electronic assist 5 repair 

attemps with no satisfaction-major safety concern for the customer. 

 
* Date Reviewed 

with Customer : 
12/19/2006 

* 

Repurchase 
Mileage: 

2398 

 
Original Purchase 
Date: 

07/03/2006 
* Original 

Purchase 
Condition: 

New 

Vehicle Owner(s) 

 Entity Type: Person 

 
* Name(s) on 

Title: 
* Title 

State: 
OH 

 * Primary Owner: Mon 

 * Address: 

 * City: Richmond * State: IN 
* ZIP 

Code: 

 * Day Phone: 
Evening 
Phone: 

Cell 
Phone: 

 E-mail: Fax Phone: 

Repurchase 

 * Reason: 
The Customer is very dissatisfied with the excessive repair attempts ro repair the 

Electric assist steering. They are afraid to drive the vehicle. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M2203

Vehicle Lien Holder 

 
Type of  
Secured Interest: 

Unknown 
* Company 

Name: 
Account 
#: 

 
Contact or 
Attention: 

 Address: 

Page 1 of 2
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Arlene.Thomas-Randol
New Stamp



 City: State: OH ZIP Code: 

 * Day Phone: Fax: 
E-
mail/Web: 

Originial Selling Dealer 

 * Dealer Number: 161384 
Dealer 
Name: 

VICTORY CHEVROLET CADILLAC, INC. 
Region:    
50 

District: 
   3351 

 * Phone: (765) 966-0303 Fax: (765) 966-5043 

 * Contact Name: Mike Nottingham 
* Contact 

Title: 
Dealer Operator E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 * Contact Name: Victory Chevrolet 
* Contact 

Title: 
Mark Chmielewski 

Vehicle Location: [Same as Selling Dealer] 

Transaction Details: 

 Siebel Request #: 
* 

Disposition: 
Unselected Auction 

 
* Transaction 

State: 
OH 

* 

Transaction 
Type: 

Trade - New Finance 

 
* Transaction 

Source: 
AVM Voluntary 

 Replacement VIN: 1G1ZW63146F Year 2006 Make: Chevrolet Model: Malibu Maxx 

 MSRP: 23265.0 

Repurchase 

 * Processing Instructions: Trade Repurchase 

Disposition 

 * Disposition Instructions: Vehicle auction for the old vehicle. 

Transaction Details 

 

Group Responsible Formula Additional Explanation Value

Usage Use Lemon Law NA Usage per Lemon Law 0 

Sales Tax Customer NA Sales Tax 0 

State/Gov Fees Customer NA Fees 0 

After Market Item(s) Does Not Apply NA No Aftermarket Items 0 

Negative Equity Customer NA Negative Equity 0 

Over Allowance Amount Customer NA Over Allowance 0 

Print Close

Page 2 of 2
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File Number
1-434890609 Jodi Michael

Old Vehicle VIN:
1G1ZT61816F 1G1ZW63146F January 11, 2007

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $23,848.48 G
Conversion / Upfit Cost $0.00 E
State Sales Tax 6% $261.60 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $277.85 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $270.55 R
Transportation Fees $585.66 S Gas 143.64, Motel 90.27, Tolls 11.25, Driver 340.50
Misc. (Explain) $0.00

Total Replacement Price $25,244.14

State Sales Tax $0.00 No usage and GM pays taxes and fees, per AVM.
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M
Damage $0.00 E
MSRP Upgrade $4,360.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $4,360.00

Trade Repurchase Amount $20,884.14
  

Attorney Fees $0.00

Total Repurchase Amount $20,884.14

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $0.00 soc
Good Through (mm/dd/yy)  

Dealer Due to GM NA
GM Due to Dealer $20,884.14 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$20,884.14 (Repurchase Group Only)

Form Rev 11/11/2005

BRC TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $23,848.48

State Sales Tax $261.60
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $277.85

New Aftermarket Items $0.00

State Fees $0.00

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $24,387.93

Trade-In Allowance $19,488.48

Loan Payoff $0.00

Net Allowance $19,488.48

Cash on Delivery (Paid by GM) $539.45

Total Balance Due $4,360.00

Amount to Dealer for additional Fees $856.21

New Vehicle VIN:
1G1ZW63146F

Form Rev 11/11/2005

BILL OF SALE
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Case Number: 22030 
Originator Name: Christine Putnam  
Created Date: 10/25/2006 

Vehicle Info 

 * VIN: 1G2ZH528554 MSRP: 0.0 

 Year: 2005 Make: Pontiac Model: G6 

 
* TAC 

Number: 
none 

Vehicle 
Comments  
& TAC 
Explanation: 

TAC was not contacted for this case because the concerns stated by the 

customer were not able to be duplicated, TAC requires that you duplicate 

the concern when you contact them. 

 

* Date 

Reviewed 
with 
Customer : 

* 

Repurchase 
Mileage: 

19047 

 
Original 
Purchase 
Date: 

* Original 

Purchase 
Condition: 

New 

Vehicle Owner(s) 

 Entity Type: Person 

 
* Name(s) 

on Title: 
* Title 

State: 
NY 

 
* Primary 

Owner: 

 * Address: 

 * City: Lynbrook * State: NY 
* ZIP 

Code: 
11563 

 
* Day 

Phone: 
Evening 
Phone: 

Cell 
Phone: 

n/a 

 E-mail: Fax Phone: n/a 

Repurchase 

 * Reason: 

Customer states vehicle will not start at times, it cranks but will not start. Dealer performed 

ignition systems check but could not duplicate concern. Customer stated this concern several 

times but dealer was never able to duplicate. Customer states that the gauges at times will all 

read zero, Dealer performed electrical systems check and checked all power to guages and 

no problem found. Customer stated this concern several times but dealer was never able to 

duplicate. Customer states the steering locks up intermittently. Customer stated this several 

times but dealer was never able to duplicate. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M01 N30 J55

Vehicle Lien Holder 

Page 1 of 3
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arlene.thomas-randol
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Type of  
Secured 
Interest: 

Standard Lien 
* Company 

Name: 
GMAC 

Account 
#: 

 
Contact or 
Attention: 

Bonnie Magaril 

 Address: 1054 Heatherfield Rd 

 City: Valley Stream State: NY ZIP Code: 11581 

 
* Day 

Phone: 
718-281-6492 Fax: n/a 

E-
mail/Web: 

n/a 

Originial Selling Dealer 

 
* Dealer 

Number: 
115491 

Dealer 
Name: 

CUNNINGHAM, PONTIAC BUICK GMC 
Region:    
40 

District: 
   4153 

 * Phone: (718) 459-8200 Fax: (718) 459-4810 

 
* Contact 

Name: 
Jim Raffa 

* Contact 

Title: 
Service Manager E-mail: n/a 

Repurchasing Dealer: [GM Dealer] 

 
* Dealer 

Number: 
151783 

Dealer 
Name: 

MORRISSEY PONTIAC-GMC 
Region:    
40 

District: 
   4153 

 * Phone: (516) 678-6200 Fax: (516) 678-9588 

 
* Contact 

Name: 
Mike Froelich 

* Contact 

Title: 
Service Manager E-mail: n/a 

Repair Dealer 

 
* Contact 

Name: 
Mike Froelich 

* Contact 

Title: 
Service Manager 

Vehicle Location: [GM Dealer] 

 
* Dealer 

Number: 
151783 

Dealer 
Name: 

MORRISSEY PONTIAC-GMC 
Region:    
40 

District: 
   4153 

 * Phone: (516) 678-6200 Fax: (516) 678-9588 

 
* Contact 

Name: 
Mike Froelich 

* Contact 

Title: 
Service Manager E-mail: n/a 

Transaction 
Details: 

 
Siebel 
Request #: 

1-436928539 
* 

Disposition: 
Unselected Auction 

 
* 

Transaction 
State: 

NY 
* 

Transaction 
Type: 

Straight Repurchase 

 
* 

Transaction 
Source: 

AVM Voluntary 

 
Replacement 
VIN: 

 MSRP: 0.0 

Repurchase 

 * Processing Instructions: 
Note: The Day Phone given in step two is day 

phone number, I do not have a number for who is 

the person that signed the GMAC agreement. 

Page 2 of 3
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Disposition 

 * Disposition Instructions: Hold for TAC review. 

Transaction Details 

 

Group Responsible Formula Additional Explanation Value

Usage Waived NA Usage per Lemon Law 0 

Sales Tax GM NA Sales Tax 0 

State/Gov Fees Customer NA Customer responsible for fees only Licnese & 

Title Fee $156.00 + NYS Tire Fee $12.50= 

$168.50 

168.50 

After Market 

Item(s) 

Does Not 

Apply 

NA No Aftermarket Items 0 

Negative 

Equity 

Does Not 

Apply 

NA Negative Equity 0 

Over 

Allowance 

Amount 

Does Not 

Apply 

NA Over Allowance 0 

Print Close

Page 3 of 3
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2005 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
59U  GRANITE METALLIC               /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HQBVCZ/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH52 85 54                      VEHICLE INVOICE 2AD49312505
***************************************************************16*02144S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               23300.00   21319.50  INVOICE 10/19/04
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     133.50  SHIPPED 10/19/04
A51 LEATHER PACKAGE:               1365.00    1214.85  EXP I/T 10/29/04
    * LEATHER APPOINTED SEATING                        INT COM 10/29/04
    * 6-WAY POWER DRIVER SEAT                          PRC EFF 10/19/04
    * HEATED FRONT SEATS                               KEYS G0401 G0401
    * LEATHER WRAPPED STEERING WHL                     WFP-F QTR  OPT-1
    * STEERING WHEEL RADIO CONTROLS                    BANK: GMAC - 103
    * LEATHER WRAPPED SHIFT KNOB                       CHG-TO    02-144
      AND PARK BRAKE HANDLE
FR9 AXLE RATIO 3.29                    N/C        N/C  SHIP WT:  3453
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  HP:       32.9
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  GMS:     24488.90
NE1 50-STATE EMISSIONS                 N/C        N/C  SUPPLR:  25587.53
PCH PREMIUM VALUE PACKAGE INCLUDES 3145.00    2799.05  MRM:     28590.00
    * (4) WHEELS, 17" CHROMETECH                       MEMO     1273.25
    * AM/FM STEREO 6 DISC CD PLAYER
      (REPLACES STD/OPT/PKG RADIO)
    * PANORAMIC ROOF, POWER
    * ONSTAR SYSTEM-INCLUDES 1 YEAR
      SAFE & SOUND
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
VK3 LICENSE PLATE BRACKET, FRONT      5.00       4.45
1SZ GT, PCH OPTION PKG DISCOUNT    1000.00-    890.00-

TOTAL MODEL & OPTIONS              26965.00  24597.85  ACT 231 24413.90
DESTINATION CHARGE                   625.00    625.00  H/B 261   808.95
LAM DEALER CONTRIBUTION                        269.65  ADV 261   269.65
LAM GROUP CONTRIBUTION                         269.65  EXP 65A   269.65

TOTAL                              27590.00  25762.15  PAY 310 25762.15
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        24603.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
CUNNINGHAM, PONTIAC BUICK GMC            VIN 1G2ZH528554
                                         $  25762.15 INV  2AD49312505
                                         DUE 10/29/04  DEALER  02-144



STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number
1-436928539 Yvonne Cervantes

Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 
Date:

1G2ZH528554 November 18, 2006

1 1 Base Price $26,175.60 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 NYS Tire Fee $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $26,175.60 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $1,250.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $24,925.60 22 Total Deductions $1,250.00 22 Total Deductions $0.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $24,925.60 24 Total Refund to Customer $0.00
25 OR 25 Loan Payoff good thru 12/5/06 $19,532.36 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $5,393.24 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $24,925.60 28 Total Repurchase $0.00
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $24,925.60 31 Projected Loss $0.00

PURCHASE PRICE (before t/t/t) 26,175.60$     TRADE ALLOWANCE -$               PURCHASE PRICE 2,675.60$    
MSRP ( FROM BARS INVOICE) 27,590.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 1,250.00$    
DIFFERENCE (1,414.40)$      DIFFERENCE -$               OVERALLOWANCE -$             
if positive look for over allowance if negative=negative equity ACTUAL PRICE 1,425.60$    

TRADE ALLOWANCE -$               
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



 

FTP Info passed to IBM 

Documents: 

Please ONLY CLICK ONCE!    

Time Line: 

Reports:  

 

 

Case Number PGM0664293
Name  
City-State-Zip Lynbrook, NY 
Phone #
Specialist John Ryan jryan@cbbb.bbb.org
Start Date Not Started
Close Date Not Started
Days Elapsed 38
Attorney
Arbitrator

Req Type Sent Event Information (Location)
NEW A01 10/06/2006 Internet Case 

View Selected Documents

Select Type Description Date

 m01 CCF To Manufacturer 10/06/06

 ccf Customer Claim Form 10/06/06

 prgm Program Summary 10/06/06

Step Dated Description Dated By

Not Yet Dated Date Claim Opened N/A

10/06/06 Claim Sent to Mfr norma

10/06/06 Date Claim Taken norma

On-Line CRM Tickler

Recent FTP Cases

Page 1 of 2BBB Autoline Online Access

11/13/2006



 

 

 

  

Closed Cases Report

On-Line Tickler for Managers

New On-Line Tickler for Managers

Upcoming Hearings Schedule

Page 2 of 2BBB Autoline Online Access

11/13/2006https://www.auto.bbb.org/scripts/cgiip.exe/WService=wsbroker1/b2bmain?uid=gmweb&...



2005 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
59U  GRANITE METALLIC               /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HQBVCZ/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH52 85 54127637                     VEHICLE INVOICE 2AD49312505
***************************************************************16*02144S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               23300.00   21319.50  INVOICE 10/19/04
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     133.50  SHIPPED 10/19/04
A51 LEATHER PACKAGE:               1365.00    1214.85  EXP I/T 10/29/04
    * LEATHER APPOINTED SEATING                        INT COM 10/29/04
    * 6-WAY POWER DRIVER SEAT                          PRC EFF 10/19/04
    * HEATED FRONT SEATS                               KEYS G0401 G0401
    * LEATHER WRAPPED STEERING WHL                     WFP-F QTR  OPT-1
    * STEERING WHEEL RADIO CONTROLS                    BANK: GMAC - 103
    * LEATHER WRAPPED SHIFT KNOB                       CHG-TO    02-144
      AND PARK BRAKE HANDLE
FR9 AXLE RATIO 3.29                    N/C        N/C  SHIP WT:  3453
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  HP:       32.9
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  GMS:     24488.90
NE1 50-STATE EMISSIONS                 N/C        N/C  SUPPLR:  25587.53
PCH PREMIUM VALUE PACKAGE INCLUDES 3145.00    2799.05  MRM:     28590.00
    * (4) WHEELS, 17" CHROMETECH                       MEMO     1273.25
    * AM/FM STEREO 6 DISC CD PLAYER
      (REPLACES STD/OPT/PKG RADIO)
    * PANORAMIC ROOF, POWER
    * ONSTAR SYSTEM-INCLUDES 1 YEAR
      SAFE & SOUND
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
VK3 LICENSE PLATE BRACKET, FRONT      5.00       4.45
1SZ GT, PCH OPTION PKG DISCOUNT    1000.00-    890.00-

TOTAL MODEL & OPTIONS              26965.00  24597.85  ACT 231 24413.90
DESTINATION CHARGE                   625.00    625.00  H/B 261   808.95
LAM DEALER CONTRIBUTION                        269.65  ADV 261   269.65
LAM GROUP CONTRIBUTION                         269.65  EXP 65A   269.65

TOTAL                              27590.00  25762.15  PAY 310 25762.15
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        24603.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
CUNNINGHAM, PONTIAC BUICK GMC            VIN 1G2ZH528554127637
                                         $  25762.15 INV  2AD49312505
                                         DUE 10/29/04  DEALER  02-144



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-436928539  BBB#: PGM0664293 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$26,175.60 

   
MSRP (from BARS Invoice) $27,590 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $(1414.40) 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
Actual Cash Value Statement $0 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $26,175.60 
   
Incentives not included in Purchase Price (from BARS) minus  $500.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 

arlene.thomas-randol
New Stamp



 

 

Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $25,675.60 
   

 



 

 

ADR File Checklist 
  
 
SR Number:1-436928539 BBB Case:   PGM0664293 
Customer:       VIN:1G2ZH528554
Make/Model/Year: Pontiac/G6 GT/2005 In Service: 1/11/2005   Mileage: 
19,047 
Received Date: 10/06/06 Day 15 Date: 10/21/06  Goes Active:        
Primary Concern: Customer would like an early release from her lease as she no longer 

wishes to drive a GM vehicle. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 10/09/06  / 9:11am 
  Dealer Svc Mgr Completion Date/Time: 10/06/06  / 2:57pm 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 10/06/06  / 3:13pm  

  Repair Orders Requested:    Received: 10/18/06   

  Sales Documents:    Received: 10/18/06   

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Tom Russo Node/Box: 914055/ 8488  
Service Dealer: Morrissey Pontiac   Svc Mgr: Mike Froelich   
Selling Dealer: Cunningham Pontiac   Contact: Jim Raffa   
 

NOTES:         



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
Friday, October 06, 2006 
   
Jim Raffa 
Cunningham Pontiac Buick GMC 
40-40 172ND St. 
Flushing, NY  11358 
                                                                           
Re: ( Vehicle under Lyle Magaril ) 
 Siebel Request: 1-436928539 
 2005 Pontiac G6 GT 
 VIN # 1G2ZH528554
 
Dear Jim Raffa : 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Leana Carter 
BRC Customer Relationship Manager 
Ph# 800-231-1841, {Ext} 21635 
FAX# 866-842-9460 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
Tuesday, October 10, 2006 
   
Mike Sroelich 
Morrissey Pontiac-GMC 
510 Sunrise Hwy 
Rockville Centre, NY  11570 
                                                                           
Re: 
 Siebel Request: 1-436928539 
 2005 Pontiac G6 
 VIN # 1G2ZH528554
 
Dear Mike Sroelich : 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Leana Carter 
BRC Customer Relationship Manager 
Ph# 800-231-1841, {Ext} 21635 
FAX# 866-842-9460 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:Leana Carter  Siebel/CARS Request #:1-436928539 
Customer Name:   
Veh year:2005  Make:Pontiac  Model:G6  Current mileage:19047  
Veh ID 
#:1G2ZH528554

In Service Date:1/11/2005  Purchased:Leased New If used:                

What is the customer seeking?Customer is seeking an early release from her lease, and she does not want another 
GM product.  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
03/25/05 126712 2129 1 Cust sts mirror cover on sunshade broke off, replace left 

sunshade assembly// Cust sts rattle, headliner area, lower 
headliner assembly check and found rear dome light 
assembly cracked and not enough insulation for padding, 
repad headliner and order lamp assembly 

04/07/05 126969 2259 1 Install sop rear dome lamp rattle, clip broken on housing 
replace housing and lamp assm 

05/17/05 127785 3727 1 Recall 04088-drivers door water intursion reprogram BCM 
0.2, add: SPS reprogrammer (for vehicle with remote 
vehicle start system) 0.2, perform recall as per GM 

10/14/05 73833 7437 1 Customer request: lube oil and filter change, changed oil 
and filter, lubed chassis// Cust sts ck rattling noise from 
sunroof while driving, road tested vehicle, checked 
sunroof, R/R sunvisors, windshield moldings, and 
lowered headliner, retorqued all sunroof module bolts, 
test drove vehicle// Cust sts ck at times vehicle will not 
start, cranks but does not start, performed ignition 
systems check no problem found at this time// Cust sts ck 
at times when vehicle is started gauges inop, performed 
electrical systems check, checked all power to gauges, 
no problem found// Cust sts r/s sunvisor broke off 
ordered new sunvisor// Cust sts ck brakes squeak when 
stopping, road tested vehicle, checked brakes, found 
front brake pads has heat cracks, found rotor run out 
exceeded specs, replaced front brake pads, resurfaced 
front rotors 

11/08/05 74377 8456 1 Replace vanity mirror cover pass side, checked vanity 
mirror cover, found cover came apart, replaced R/S vanity 
mirror cover. 

12/08/05 75066 10,015 1 Customer sts engine won't start, random, performed diag, 
performed systems check, checked electrical circuits, 
unable to duplicate concern at this time// Cust sts brakes 
screech and pedal goes to the floor, performed diag, 
performed systems check, performed visual inspection, 
checked fluids, unable to duplicate of find cause for 
customers concern// Cust sts while driving steering wheel 
locks up at random for about 7 seconds, performed diag, 
performed systems check, checked for bulletins (none for 
this concern), performed road test, unable to duplicate or 
find cause for customers concern//  Cust sts at times 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

gauges all read zero, performed diag, performed visual 
inspection, checked circuits, unable to dulicate or find 
cause for customers concern//  Cust sts sunroof rattles, 
performed diag, perforned systems check, performed 
visual inspection, found bracket is out of alignment, 
realigned bracket 

05/04/06 78360 14,433 1 Changed oil and filter, lubed chassis//  Customer sts 
driver's side direct and brake lights inop, replaced 
driver's side tail light bulb 

09/07/06 80974 18,996 1 Customer sts steering wheel locks up at times, could not 
verify complaint at this time//  Customer sts car cranks 
over but does not start at times, could not duplicate 
complaint at this time//  Customer sts rattle from dash 
and sunroof R&R sun roof panaromic module assembly 
to perform tech, bulletin 05-08-67-014C to correct 
creaking noise-road tested several times to verify repair 
(1.1 hr straight time), need more time to check dash 
rattle//  Customer sts front seats are loose, checked both 
front seats - ok//  Customer sts steering wheel finish is 
peeling, ordered steering wheel - warranty//  Customer sts 
dash panel finish peeling by radio, ordered radio dnob - 
warranty//  Customer sts whistling noise from rear when 
driving, could not verify complaint on road tests//  
Cutomer sts all gauges not working at times, could not 
duplicate complaint at this time 

10/02/06 81413 19,014 1 Customer sts rattle in dash, verified complaint - R&R 
upper floor module assembly to correct rattle complaint//  
Customer sts replace sop steering wheel finish is peeling 
steering wheel replaced//  Customer sts replace sop radio 
knob - finish is peeling radio knob replaced//  Customer 
sts car cranks weakly but doesn't start - at times, could 
not duplicate complaint//  Customer sts the left side 
signal is inop, replaced L/R directional light bulb 

                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
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Total Days Out of Service:   9____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X       NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Customer is eligible based on time and mileage parameters for the New York State Lemon 
Law. 
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): DVM recommends to repurchase the vehicle from the 
customer.  The terms of the offer are that all usage fee is being waived in exchange for customer paying 
any fees, these fees include the licence and title and New York state tire fee and all three of these come 
to approx $168.00.  The customer has accepted the offer. 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):CRS recommends to repurchase the vehicle under 
the terms given above. 
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
                                       
 



 

*22030* 

 
 
 
 
 
November 30, 2010  
    Dealer Confirmation Letter-Straight 
 
MORRISSEY PONTIAC-GMC  
510 SUNRISE HWY 
ROCKVILLE CENTRE, NY  11570       
 
Subject:  2005 Pontiac G6  
Customer:  
VIN: 1G2ZH528554
REF SR: 1-436928539 V-22030 
 
Dear Mike Froelich: 
 
General Motors will issue a check in the amount of $5,393.24 made payable to  Once 
RVDC receives the completed repurchase paperwork, GM will issue a check in the amount of  
$19,532.36 to GMAC.   Please be sure to return the repurchase documents to General Motors RVDC 
immediately for completion of the repurchase.  Do not wait for the final repair order.  The repair order may 
be faxed once the repair has been completed. 
 
Thank you for your cooperation. 
 
      Sincerely, 
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603 
        
 
 
If you are in agreement with this offer, please sign and date below and return this agreement to my 
attention at the following fax # 866-802-6668 by Wednesday November 22, 2006.  If you have any 
questions you may reach me at 866-802-6625 ext2305. 
 
 
 

MORRISSEY PONTIAC-GMC 151783 Management Agent’s Signature and Title. 
 
 
MORRISSEY PONTIAC-GMC 151783 Management Agent’s Printed Name and Title. 

 
 
 



November 30, 2010 
 
 

Pulaski, VA  
 
Service Request: 1-439657377 
Customer Relationship Specialist: Melanie Long 
 
Dear    
 
Chevrolet is pleased to provide service coverage for the steering system on your 2005 Chevrolet Malibu, 
Vehicle Identification Number 1G1ZT52815F  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until August 25, 2009, or 
96,004 miles, whichever occurs first.  Chevrolet will make repairs to correct defects related to materials 
or workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets; intermediate steering shaft assembly  
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at  
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 

arlene.thomas-randol
New Stamp



November 30, 2010 
 
 

 
Plant City, FL   
 
Service Request: 1-439657377 
Customer Relationship Specialist: Krista Farquharson 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



November 30, 2010 
 
 

 
Plant City, FL   
 
Service Request: 1-439657377 
Customer Relationship Specialist: Krista Farquharson 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

 

Revised 11/8/06  
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-439873718  BBB#: PGM0666044 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$      

   
MSRP (from BARS Invoice) $      
  
Difference $      
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$      

  
Actual Cash Value Statement $      
  
Difference (if positive, this is the overallowance) $      
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$      

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $      
  
Difference (if positive, this is the negative equity ) $      
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Lead before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $      
   
Incentives not included in Purchase Price (from BARS) minus  $      
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 

arlene.thomas-randol
New Stamp



 

 

Overallowance and/or Negative Equity minus  $      
   
Actual price of Vehicle that should be presented to BBB for ATA  $      
   

 



 

 

ADR File Checklist 
  
 
SR Number:1-439873718 BBB Case:   PGM0666044 
Customer:      VIN:1G2ZH178864      
Make/Model/Year: Pontiac/G6/2006 In Service: 4/19/2006  Mileage: 9,000 
Received Date: October 24/2006 Day 15 Date: November 
6th/2006  Goes Active:        
Primary Concern: Pre Par 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time:        /       
  Dealer Svc Mgr Completion Date/Time:        /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:        /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:        Node/Box:        
Service Dealer:         Svc Mgr:         
Selling Dealer:         Contact:         
 

NOTES:         
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Case Assessment By:Jessica Brown  Siebel/CARS Request #: 1-439873718 
Customer Name:                                                                          
Veh year:2006  Make:Pontiac  Model:G6  Current mileage: 9,000                           
Veh ID #:  
1G2ZH178864          

In Service Date:4/19/2006         Purchased: x          If used:                

What is the customer seeking?Pre Par case  
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
OTHER SYMPTOM/CONCERN:  
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
 
Total Days Out of Service:               ____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:            NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s):       
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN):      
 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:         
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