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General Motors Corporetion
Bsiness Resourns Contor
PO Box 33170
Detroit, M1 48232-517%
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
VIA FAX ONLY

May 7.2007 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: [ v General Motors Corporation
Service Request: 1-423974806
2005 Pontiac G6
Vehicle Identification Number: 1G2ZG528X 54
Customer Relationship Specialist: Emily Butler

Dear Ms. Schmitt:

We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors” commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest
possible opportunity.

e A cash settlement of $5,300.00

s A 48 month/ 48,000 mile (whichever comes first) Steering Component Letter, from the warranty
start date and original in-service miles. Coverage includes: Steering — Gear housing and all
internal parts; rack and pinion; power steering pump; steering shaft couplings; seals and gaskets.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown.
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to
show proof of ownership and signing of a release prepared by General Motors Corporation’s
counsel.

Your client(s) would retain the vehicle. If this offer is acceptable to your client(s), please have your
client(s) sign this offer letter and return it to us at the fax number shown on the fax cover sheet. This
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offer is good for 10 calendar days from the date of this letter. If your client(s) do not agree with the
terms of this offer, we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when calling our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

ce: FILE

LG0043
V07022006

~ Odomeer

Client’s Signature

Date
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Serwce Satlsfactlon Survey

PONTIAS

Please make any corrections to your name, address,

Dissatisfied Customer

N < YW

ANLANTACH

Williamsburg VA
ﬂ Home te!ephone:_

mpmimimamrmammimamamaimy. ChangetO: (

)

Please provide us with your preferred email address:

Cur records indicate that you had your 2005 G6 serviced at Suttle Motor Corporation on June 28, 2006. Our goal is for you to be completely
satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership's personnel and services. Your timely
response is very important to us and will be used to direct our continued efforts toward meeting the highast expectations of aur customere. For
information on GM's privacy policy, please visil our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Suttle Motor Corporation.

s Instructions

Please use a dark pen or pencil (preferably black) when filling out this survey.

Sincerely,

g

Scott Lawson, General Director
Cuslomer and Relationship Services

[ Piease check this box if you no longer ownftease this 2005 G6, and return the questionnaire.

**PLEASE HAVE THE PERSON WHO TOOK THIS VERICLE IN FOR SERVICE ON JUNE 28, 2006, COMPLETE THIS SURVEY.**

R About Your Pontiac Dealership’s Service Department .1

Completely Very Somewhat Not At ASl
. Satisfied  Satisfied  Satisfied  Satisfied Satisfied
1.  How satisfied were you with the convenience of the Service
DEPAMMENTS MOUIS? 1.....ceooeeeeeeeeeeeesse ettt et aeans O O O 1] O
Does Not
Apply/MNot Don’t
R . . Yes No Required Krow
2. Were services available to you on both an appointment and
NON-APPOoINIMEN DASIST ..ot A a O O
3.  When arriving for service, were you greeted promptly? ... O [ (]
Completely Very : Somewhat Not At Al
4 H tisfied that all d lershi | reated Salsfied  Satisfied Satisfied Satisfied  Satisfied
. ow satisfied were you thal all dealership personnel treated you
0 0 0 . 0
Completely Very Somewhat Not At Al
Satisfied  Satistied Satisfied  Satisfied  Satisfied
5.  How salisfied were you that your Service Consultant took enough time
to thoroughly understand your service request? .................... (&Y O 0 O ]
No <wce My Covhad \’JZQ(’\
Does Not
‘lc\f\l oo Ak V{\ 3 Q_\) %M Apply/Not Don't
Yes No Required Know
6. Were you offered transportation options? .........cociiiiiieiiirenceieee e | O O
W N\réwé
Noy XULYAN pY YNad Ko S@QO\L \ \e Does Not
Completely  Very Somewhat  Not AtAll Apply/Not
Salisficd  Satisfied  Satisfied Satisfied  Satisfied Required
7. How satisfied were you that you were kept informed about the status of
YOUT SEIVICE rBQUESE? L. .. ittt e reee s e e et see e [ O a [« | O
No Time
Yes No Promised
8. Was yourvehicle ready by the original time promised? ................ccoooeeee O [ ] O

1G22H528854 N 04083
022626018067 00000117067 609993 0581

P|ease complete other 5|de

CSl 020410



BT About Your Service Consultant/Advisor - continued

ey
—

9. How satisfied were you with the explanation you were given of all
Services Performed? .. e e

10. Overall, how satisfied were you with your Service
CONSUIANET ...t v eer e esese e s sme sas sesme s sasmans e sns e samesarans

Completely Very
Satisfied  Satisfied
O O
0 O

Somewhat

Satisfied  Satisfied
O O
O O

11. When you picked your vehicle up, how satisfied were you with:

= Thetime it took to complete the transachion? ... ceerennneens

— The ease of getting your vehicle? ...

= The condition in which it was returned? ...

12, Were ALL of your service concerns corrected on this service visit?

IF NO, why not? (check all that apply)

O condition explained - repair not necessary
B work performed did not correct the problem
@ service Department could not duplicate problem

O service Department was too busy [J Don't know
Completely Very Somewhat
Satisfied  Satisfied Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON this SEIVICE VISIH? ...t rees O a a O
Yes No
14. Were you given a copy of the completed repair orderfinvoice? .............. O
Don't Know/
15.  Were you contacted shortly after this service visit to determine your Yes No Not Sure
satisfaction with the dealership’s service? .. ............................. O a [
. . ety
M{Jmmmg Up Your Experience %~
Gompletely Very Somewhat
Satisfied  Satisfied Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you
with Suttle Motor Corporation?............ i O O (| d
Definitely Probably Might/ Probably
Would Would  Might Not Not
17. Would you recommend this dealership for service?................. O O O O
Completely Very Somewhat
Satisfied  Satisfied Satisfied  Satisfied
18. Owverall, how satisfied are you
WIth YOUE 2005 GBZ.....e. een et O O O O
19. Areyou... 0O Male Female
20. Yourage ... 0O under2s [ 25-34 35 - 44 O 45-54 O s5-64
Yes
21. May we include your name when providing this survey information to your dealership?

22. Do you have any other comments/recommendations about Suttle Motor Corf—ratlon’?

T Lee\ as &

O

Completely Veory
Satished  Satisfied
O O
O O
O O
Yes No
0 |

I Parts not available

declined repair

B other (please specify)

Somewhat

Satisfied  Satisfied
O O
O O
O O

Not At All
Satisfied

About Service Delivery _mmm—

Nuot At All
Satisfied

T\/Q Sucorosed Qo

Lok gy, \mamk, (ot

Not At All
Satisfied

Not At All
Satisfied

Definitely

Not

Not At All
Satisfied

] 65 or older

ONY Wl naoer

ooy

Oy
N\

If you have an issue with your vehicle or a concern requiring immediate attention, we

QN MMMML_&DM‘Q\_%

encourage you to first contact your dealer. If further assistance is required, please call the
Pontiac Customer Assistance Center; 1-800-762-2737

162zH528854 I 04083

022626018067 7578861730 609993

Tbantt You!l!
Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054, TOLEDQ, OH 43699-0054

0582

301897

0399
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D= (11 S

A raam e LAY Lwbe MELINRAILY LRy
OLCS143138 Q
UBLIC SERVICE 8
Goodwierch =
Serviee Ix ey midole name E -9
()
919 W. Baruga Ave w ;
i  MARQUETTE, MICHIQAN 49455
(808) 228-6618
Burow: R NG, 10236
RONTIAC. QNAN GENERATORE
AT ) I NTICE DATE " NVEIDE e 1
MICHELLE M JoWnson 120" - "63/08/05  "BlC3143183)
ABOR AATE T TIoEE S !MH.,EAE! 10' 301‘ D%CEANITE/ :ETDGh L, N
VAR WARE TWOTEL ST AE e e —
05/PONTIAC,/GE/4 DODR SEDAN ; f
V?ﬂ:%lb.ﬁxc.z H5 2895 _E_HZLM TEECER N ooae T e
. . } S
TP ne . Jpn.m. HB&TO?/DS _l :
[ RESTCEREE P T !umﬁmn TATAENTS - MEW
D BN T L e g treram b !
Tt DRIVEABT (S NITS: 1t '1
o R T IVEARTIATY . SUNT TS 030 TRCALEY 125 & s L MARRBNT i
' SERVICE LIGHT COMES ON CAR nlﬁrﬁmﬂ 5 Esame%%%&fgcﬁs NERRRNTY PARTS & SERVICE '

CODE CO645 STEERING WHEEL TORQUE INPUT SENSOR HISTORY CODE
TESTED CONOITION DIG MOT OCCUR CLEAR CODES
PECS AT THIS TIME

THANK YU FOR YOUR BUSINESS!S

CUSTOMER SIGMATURE

Semdied & Aoinirewr dete kel deiniioietoiek

DUPLICTATE THVOICE

PAGE 1 OF 1 INTERNAL COPY [ enD

Frdrde iR et ey Aok e i e o ek e

HOURS
8 AM - 5:30 PM

- B (1) T S MON - FRIDAY
JOB# 1 JOURNAL PREFTX QLCS JOR# ) TOTAL G.og
TECHNICIAN CERTIETCATION -+ == e vn e v vme e oot meaa e e PR 9AM-1PM
‘ 125 CHAD E LACHANCE 214015 SATURDAY
TOTALS . s- .- b A e e e e e
wﬂ*hmmiﬂﬂ*wﬂunmwm TOTAL LABDE. ... .00 — =
. _ x - TOTAL: PARTS . . 0. 00 | Az FAEe worcn tiry Bk GFFCRRD By THe e,
* [ 1CAH [ ]CHECK CK NO. | ] o TOTAL SUBLEY. ., .00 UkatTURER, THE SELUNG OEALEW  HEHESY
: ‘ TOTAC &0k T
. [ 1VvIsa [ ] MASTERCARD [ ] DIsCOVER «* THTAL MISC CHG, C_ D0 FuwriES OF NERGHANTABNLTY DR HTNESD FOR &
. . TOTAL MISC DISC (). | PABTICULAR P /€38 AND NE THER ASSUIIES NOR
v L) AMER XPRESS [ ] OTHER [ ] CRARGE *. AL TAX. .. ... 0. 007147 v i CONREETION ST TLE SAL a7
e . TN # e E:‘E nmﬁﬁmﬂn\nm*gzﬂ GHA L, V‘JEE
At TOTAL INVOICE § 0.00 AM%“«':%DNQEQUENT'AT DAMABEE. DamacEs oh

FROPEFTY, LAMAGES FOR LDGS OF UBE, LOBA OF
YIS, JC5E OF FROFITS 2R INCOIVE OR ANY JTHER
INCIDENTAL DJAMAGEE.

THE GEAL §i@=!|P4 LA30A ~ mE QULIDE AEFLECTE AN
AYERMIE TIME RECUHREMENT MO8 PEREGAMANGE
QF HPECIFIC WEH.CLE AEPAIPL AND MAY THERE-
FORE BE EiTHER NGRE OR LESS ~HAN "HE ACTLAL
00K TVE INANY QIVEM NETANCE.

B loke shavie of 84 of e anargl % ripar ket s
Added for shop suDpliss BucH A% rute, Bl WABHES.

A, 3 . shakeo, soi L A 3
| ST sy Skt g aro
A 1% par month FINANCE CHARGE wil be
addaed fo unpaid balances aver X0 days wric!
g 18% per annum-rriniru of 50 cants, whare
anplicydae.

gAﬂﬂ.L you./

REPAIRS PROPERSY COMPLETED
kR CHECKED BY

OF INVOICE | 12:37pm X
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65336 104238 |eowma ‘ z A
" PON T TAC & M G
*TNVOICE® 2727 28th Street, 5.E., Grand Rapids, Michigan 495132-1672
Phione (B16) 975-3807 Fax (B16) 949.0237
1-800-321-5515
www.toddwenzelpontiacgme,com
PAGE 1

F-1065629
SERVICE ADVlSOR 3547 STEPHEN CROCIANT TI

T R TVING, o GUCENSE - | MILEAGE IN/OUT 1. TAG:
1G22H528954- 10946/10946 [T3894
T TPROMBED. R, W T 1 BAVMENT | INV. DATE
g
.00 §1MAROS ]) casH _([iomaros)

{ OPTIONS-—BPK: 750752 ENG:1.8 Liter MFI TRN:ZH—

N

LIST

TOTAL _

. AGAIN IT WILL BEHAV‘E' FIN‘E 'FOR

W

W40  0.00

w/e

DISCLAIMER OF WARRANTIES

YOL ARE ENTITLED TO A COPY OF THIB ORDER AT THE TIME OF
YOUR BIGNATURE.

CERTIFICATION- ALL REPAIRS AND PARTS WERE FURNISHED
IN COMPLIANGCE WITH MICHIGAN REFAIR ACT (P.A_ 3008,

SUPPLIES 6% OF LABOR CHARGE PLUS 4% HAZARDQUS MATERIAL
DIBPOSAL CHARGE NOT T EXCERS 420.00.

Any warentias on the products sold bareby are those
made by the manufacturer. As botwean This retait selier
znd buyar, the product i5 1o be sold "AS 15" and the snrire
risk as to the quality and performance ot the product 13
with the buyar. The seller expressly disclaims gl
wairanties, either express or including any  implied
warranty marchantabllity or fitness for a panicular
gurpsae, and tha saller neither assumas nor BuThOrizas any
other person to ssaume for it any lability in connection
with the sale of asid producte, This disctaimar by the sallsr
n no way aftgcts the tarms ot the manufacturers
warranty. The buyer scknowledgas baing so informed
prlor to aala,

ESCRIETION

LAEDR AMQUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

OTOTARS 7

TOTAL CHARGES

LESE INSURANCE

SALES TAX

CUSTOMER SIGNATLURE

PLEASE PAY
THIS AMOQUNT

yeighs 2000 ADE, ko, mﬁ"“‘”“ .

CUSTOMER COPY
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MNapleton”

CHAUMBUR(.

HaEk  Wg

GMC

-
PONTIAC, Pontiac + GMC
100 W. Golf Rd. + Schaumburg, IL 60195 « Phone: (847) 884-1300
;

[ 3 .

e 110202 CHARLENE 255" 660 ( 03717 /05 ) "PNCS416788
LABOR HATE L.ENEE MO, MILEAGE 11, 2@_ oh BTO0R 0
VBAE f/ M%N#?AC/GG/GG DELIVERY CATE DELVERY MILEE ™|
W q2 2H528954 ieil_wf_nfﬁizwn FRODUCTICH DATE
F. T. E. NO. P. O, KO < nd:j)?ie_’/os )

[BBINESS PHONE COMMENT —_— MO: 11285

J# 1 05PNZ1 i O LTNE' TECH(5):413 WARRANTY
CUSTOMER STATES INTERM HAS M) POWER STEERING-LIGHT COMES
O DASH- STEERING OFF OF CENTER ALSO
STORED CODE CO545
REFER TO LINE 2 FOR REPAIRS
BT S 1137
L PREFIX PNCS 3 1T .
JOBE 2 CHARGES -~ —oeemneeenennn. . oor 1 JOURNAL PREFIX PRCS . OBk LTOM 0.00
W zdéﬁﬁz’é""t """ Ao o L€ T TECH($):413 WARRANTY
START T WORKING
LOST IN BCM
D BCM WITH LATEST SOFTWARE
JOBE 2 TOTALS- v v v wmwmmmsm s ot e oot e e et e e e
2 JOURNAL PREFIX P
JOBE 3 CHARGES----=rvrrmenmnsnnneoooos JOB# ..................... NCSJOB#ETOTAL .......... 000
O
M3 11PNZ-AL1 ¢ ENGENE REPAIR MECH ‘ - FECH(S):413 WARRANTY
WHEN PUTTING INTO REVERSE VEMICLE LURCHES BY ITSELF
N) TROUBLE FOUND AT THIS TIME. DURING COLD START IOLE WILL
FLARE UP. . NORMAL CONDLTION
JOBE 3 TOTALS - - e e wem s s e e e e e e e e v e e e e a e e e e s
J 3 JOURNAL PREFIX P
JOBE & CHARGES -~ - emveeennnnes OFF 3 JOURNAL PREF] X PGS JoBf STOAL .00
W4 6PN WiD CooneNtL T TECH(S):413 WARRANTY

PONTIAC

GMC

Parts

CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

I0B# 4 TOTALS

JOB¢ 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00

ALl PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES. WHICHEVER
QCCURS FIRST. PLEASE SEE
YOUR EERVICE ADVISOR FOR
EXEMPTIONS,

PAGE 1 OF 2

CUSTOMER COPY [GONTINUED ON NEXT PAGE] 01:08pm
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HaEk  Wh

GVIC

PONTIAC, Pontiac + GMC
100 W. Golf Rd. + Schaumburg, IL 60195 » Phone: (847) 884-1300
. .
CUSTOMER NO. VISOR MO, T X
v 110202 CHARLENE 255 660 (03/33/05 | |"PNc5416984
LABCR RATE LIGEMEE N, MILEAGE ETOCK MO,
11,282| CREV—"
[ YEAR ( MAKE 7 MODEL DELWERY DATE DELIVEHY MILEY:
S/PONTIAC/GE/GG

SCHAUMBURG, TL

';:. Z H5280965 4_EELL1NGDEALEHND

PRODUCTION QATE

F. T E. WO P. O NQ.
"03/32/05
MO: 11375
M1 33NL100 - STEERmG SYSTEM TECH(S):413 ) WARRANTY
RECHECK STEERING BINDING HARD TO THE RIGHT
PARTS - - -~ - “BTY - - ~FP-NUMBER - = v« v v oo DESCRIPTION- == - v cevn oo™ oo UNIT FRICE-
5/COL REM 6. WARRANTY
TOTAL - PARTS 0.00 PONTIAC
Jos# ]T()TA[_S ............................................................
JOB# 1 JOURNAL PREFIX PNCS J 1 TOTAL 0.00
JDB# 2 CHARGES» - - - - - - - - - it a R a a4 usswsassman OB‘? ----------------------- G M C
O EOPNZ-MI0 4 RENEML . T TECH(S) 413 WARRANTY
CUSTOMER REQUESTS RENTAL
DISABLED OVERNIGHT
PMO FAY RENTAL
SUBLET--- - - POE ------ VEND INVH- TNV, DATE -DESCRIPTION: = v v e cvoecoen e
361122  03/23/05 RENTAL
TOTAL - SURLET
JOBE 2 TOTALS -+ v e mme i mmma st oot aaaeaa e aa e
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL
T AL v ww e e s mmm s s s ko e e e e e e e
st drdededefoiededededede et et Rl ik R e dedoi ek TOTAL LABOR. . ..
* ‘ TOTAL PARTS. ...
* YOUR BUSINESS IS APPRECIATED! + TOTAL SGELET. o
* * TOTAL G.0.G....
* PLEASE LET US KNOW HOW WE CAN TOTAL MISC CHG.
* SERVE YOU BETTER * TOTAL MISC DISC
* * TOTAL TAX......
ke e e st Al RN T Sl v St e e ek e
TOTAL INVOICE % 0.00

NEW PARTS AND SERVICE DEPARTMENT HONJRS
MONDAY : THRU Y; 7:30 AM TO 7:00 PM
FRIDAY: 7:30 AN TQ 6:00 PM
SATURDAY: 8:00 AM 70 2:00 PM
#hkFOR SERVICE PLEASE CALL FOR AN APPOINTMENT##k

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY [ END OF INVOICE ]

PAGE 1 OF 2 i IS TOMER GOPY [CONTINUED ON NEXT PAGE]

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Thank You.
We really
afereciale yacr
bwaiwesas !

06:37pm

10:50am
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PONTIALC T30 T
2150 COBB PARKWAY Main Tal 770-953-1800
SMYRNA, GEORGIA 30080 Fax 770-618-7147
PARTS DIRECT 770-980-8772 SERVICE DIRECT 770-980-6760 DIRECT 7
2 T T L L T, |
e 16482 jULIo C PINO 998247 " 2318 /29/06 PNCS80226 |
CABOR AATE "'FEE@ [ S lw Uk AGE 3 3, 5 9 2 / K
6AH/MAKE/MDDEL T TR
S/PONTIAC/GG{i UOOR SEDAN .
ViHICLEIiND H 5 2 8 9 5 4 O IR LIV B W
- . '{ﬂc ‘b@?iB/OG
RINESE PHONE COMMENTS ———\;_‘\*-'\ o Mo: 33595

TAROR & FAR
J# 1 AGPNZ

: - STEERING/SUSPENSION TECH(S): 997413
CUST STATES THERE IS A POPPING NOISE IN STEERING WHEEL WHEN
TUENING AT LOT SPEED

STEERING SHAFT MAKING NOISE

E7700 0.5 REPLACED STEERING SHAFT

PARTS: « - - -0 - -FP-NUMBER - < - <= - <=z eane DESCRIPTION- - - << -s s e e ommnneas iT PRICE
J08 # 1 SHAFT KIT 6.526
# 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
Waen | EXTERIOR TRIM TECH(S) : 997413
CUST STATES AT TIMES TRUNK WOULD NOT CLOSE
REAR COMPARTMENT OUT OF ALIGNMENT
55400 0.3 ALGNED REAR COMARTMENT LID
PARTS - -+ - - QTY---FP-NUMBER- - - - v e - DESCRIFTION- - -« < cesrecoznnsnv UNIT PRICE-
JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS
%3 G0PNZ i ... . INPERIOR TRIM TECH(S):997413
CUST STATES SEAT RELEASE FROM TRUNK WILL NOT WORK
"CABLE BINDING
£7450 0.5 REPLACED CABLE ASSEMBLY
PARTS - - +=-- QTY- - <FPNUMBER- - - - - -exvve--- DESCRIPTION- - -- - <o nvrmrrmmeoens UNIT PRICE-
208 # 1 156826827 CARLE 11.620
JOB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS
J# 4 GIPNZ ¢ BODY FLECTRICAL TECH(S) ;997413 N
CUST STATES FOG LAMP INDICATOR INOP WHEN TURNING ON DASH AND
RADIO LIGHTS GO OUT
LED NOT WORKING
N2232 0.5 REPLACED FOG LAMP SWITCH
PARTS- - - - QTY- - -FP-NUMBER- -+ v vnnevmmee DESCRIPTION- - <- - s nssrmnnnennes UNIT PRICE-
108 1 15850573 SWITCH 2.485
JoB # 4 TOTAL PARTS
JOB # 4 TOTAL LABOR & PARTS
J# 5 BOPRZOL INT TRIM CONCERN TECR(S) 997403
CUST STATES TRIM INSIDE PASS SIDE AT WINDSHIELD 1S BULDGING

PAGE 1 OF 3

Hrrockls el Brjunbls EFADIDWWE CUG0IET" 2 L0

MOLDING DEFECTIVE
C2000 0.3 REPLACED MOLDING

R DESCRIPTION
15256006 MOLDING 10.051

JOB # & TOTAL PARTS

CUSTOMER COPY

-------------------- UNIT PRICE-

WARRANTY
0.00

[CONTINUED ON NEXT PAGE] 03:50pm

LIMITED SERVIFE WARRANTY

Spyice Wloek T B abver s ware
carited fr 12 000 e or 12 months,
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L W I I aua-241-14 /4 UARREULL SMDEEWS DS
! Napleton’s
. PONTIAC Pontiac + GMC
i 100 W. Goif Rd. » Schaumburg, IL 60195 » Phone: (847) 884.1300

[ CUBTOMER NO. 1 1 0 2 0 2 ADVIGOR TAG ND. VOIGE DATE TVGICE MO
CHARLENE 255 788  {04/13/05 PNCS417796
LABOR RATE LIGENEE NO, MILEAGE = EAT-
12,839
YEAR 7 MAKE 7 MODEL DELIVERY DATE CELIVERY MILES
05/PONTTIAC/GB/GH
T CH T TE TR E

[VERIGLE 1.0. R,
162ZH528954

F.T.E MO, Jn, o

SCHAUMBURG, IL

SELLING DE2LER NG ' Bl F
‘ e e e e
04/12_/_(23. ]

GOMMENTS

T MO: 12840

wn1mmw—‘w&-—j ERAMTRILE COEHGSE [1201]

- FIRGNE. SUSPENSTON ‘ TECH(S) :413
GETRER SATE SIME . A STERI 0 CHVTER
OUT OF ADJUSTMENT
RESET TOE

0T .- - -
LB OB = « = ¢ x s e e e e
J§ 2+08PNZ0OOH BRAKE INSPECTION TECH(S) : 413
CUSTOMER STATES BRAKES PULSATE
EKI‘.:ESSWE RUN. QUT
SURFACED FRONT ROTORS
0. 1 )
2 JOURNAL PREFIX PNC
JOBE 3 CHARBES-+e-c-nn e vvemmnsnsess. J0B# 2 JOURNAL PREFIX PAC S JBF ZTOAL
W aseomamio RENTAL T TECH(S):413
CUSTOIER REQUESTS RENTAL
DISABLED OVERNIGHT
PHJ PAY RENTAL
MISC------ CODE---vnn-- DESCRIPTION: - e veoo oo e e e oo SCONTROL NO---------
SPGRENTAL IN HOUSE RENTAL CONTROL N0
TOTAL - MISC
4T 1 .V 1S
JOB# 3 JOURNAL PREFIX PNCS JOBE 3 TOTAL
E T IMATE - - - = e v e mm e ms e m ittt et e e ke e e e v e e e e e e e e
CUSTOMER HEREBBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
LI o
POMER
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:50am

WARRANTY
0.00

0.00

y

RPONTIAC

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS |
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Tl Yo
e really
ALLTESLATE S
b doredd /
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Oct 10 0G 0S5S:42p

Reynoldy ond Beyuelds EAAZRNVE CORM6EN0C (0509)

09-29/2006 12:17 FAX 906 223 6014

Jennilfer Yogel

7700551341
PUBLIC SERVICE GARAGE

F.-2
lgaon2

OLCS143188 Q
UBLIC SERVIC (3
(G A B A G E] c.n-.
Service is our midale name ;Y
Sel m g
919 W, Baraga Ave. W%._.__ )
WAz PQ. Box 940 =
ot MARQUETTE, MICHIGAN 43855
{806) 226-6618
BUICK" REG NO. F-102245
FONTIAC. ONAN GENERATORS
[EUSTOMER ST, ol k3 BRSO TAG NG TNYCISE o !
MICHELLE M JOHNSON 120" 03/06/05 " 0LC5143188
CABCR FATE HSECETA TS I A FAGE | BTOSK WL,

i ! 10,301 GRANITE/' i X

YEAR S MALE ' MQEREL GELIJERY DATE | CELIVERY MILES N

05/PONTIAC/GE/4 DGOR SEDAN i ; i

veilc‘_é 1 oﬁac ZH52885 4 -Ee‘i.uma FERLER R, TPROCUCT DN DRVE -

ETE D, IP:N o Iﬁ.agf‘?(j?/os
RESILENGE THGHS | BLEI9ESS FHOME COMHENTS Mo: 10301

TR T LRARGES
AB
HEE

S DRIVEABTGETN . v

s R UNTTSE 20D

SERVICE LIGHT COMES ON CAR BINSS AND STEERING WHEEL LCCKS UP
CODE C0545 STEERING WHEEL TORGUE INPUT SENSOR HISTORY CODE
HEN ROAD "'ESTED COMOITICN DID NOT OCCUR €LEAR COTDES
$ SPECS AT THIS TIME

(5):125, o d (WARRANTY

THANK YOU FOR YOUR BUSTNESS!!

JOBE 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL G.00
TECHNICTAN CERTIEICATION - + v -« = <o e = s e m e e e e v vmmeenne et eveneenns et

CHAD E LACHANCE M214015
0] 7 1
e e e de e ek e ek e e de e sk e et e e Fode dre ke e el e TOTAL LABOR. ... 0.00
* ) _ x - TOTAL PARTS. ... 0.00
* [ ] CASH- - [ ] CHECK CK NO. [ 1" TOTAL SUBLET... G.o0
! * JOTAL 8.0.5..., 5.0
* [ 7 VISA { ] MASTERCARD [ 1 CIsCovVER * TOTAL MIST CHG. 5.00
¥ _ * TOTAL MISC DISC 0.040
: [ 1 AMER XPRESS ¢ ] DTHER [ 1 CHARGE : TOTAL TRX...... 0.60
¥k ske b ok ool e s e e e e e e vedede de el e b ke e s Y ke Yo v Reoke TOTAL |NVO|CE $ d_ug

PARTS & SERVICE
HOURS
8 AM - 5:30 PM
MON - FRIDAY

9AM -1 PM
SATURDAY

THE QHLY WARFRANTIES APPLYING TO THIS FART(S)
ARE THOSE WHICH MAY BE QFFERED BY THE MAN-
UFACTURER. THE SSLUNG DEALER HERESY
EXPRESELY DSILAMS ALL WARBANTIES EITHER
EXFRESS DR IMPLIED, INCLIIOINGE AN 'MPLIELE WAR:
FANTIES OF MERGHANTABILITY TR “ITHESS FOHR A
FPARTICULAR FJRFJBE ANG NEITHER ASSUMES NOA
aJTCORIZES ANTY OTHER PERSON T ASSUNE FOR
iT AWY LIAZILITY IN CONNECTION WITH THE SALE JF
MR PARTS) ANL/OR SERVICE BUYER SHALL NOTBE
ENTITLED TO RESOVER FROM THE SELLING DEALER
ANY CONBEQUENTIAL, DAMAMIES, DAMAGES TO
PRAPERT, CAMAQES FOR LDSS OF UBE, LOSS JF
“idE, LOSE OF PROFITS OR INCOME OR ANY OTHER
INQIDENTAL DAMAGEES.

CUSTIOMER SIGMATIRE
T L DUPLICATE

PAGE 1 OF 1 INTERNAL COPY

Fhddkhddrkhio kb ko bk ok

IHVOICE

7 HE DEALERSHIP'S LABOR ™ ME QUIDE BEFLECTS AR
AVERAGE TIME REQUIREMENT FOR PERFORMANGE
QF SPECIFIC YEHCLE AEPAIRE AND MAY THERE-
£0OHE BE EI THER MORE OR LESS "HAM Y™ME ACTUAL
TOCKTFINE IN ANY GIVER *NSTANCE.

A loken charge of 6% of the churge %o repair laker is
sadsd for shap lunpllee 3Jch as nuty, bolts, weahars,
lalp Mnp, aarospray, shoilee, soimnt, soldar wirs,
ndow gsaler, aln. Maxirrum ahurge la $10.C5,

A 1%2% par month FINANCE CHARGE will be
added 1o unpaid balancas ovar 30 days wnich
ia 18% per annum-minimun of 5C cants, where
appiicadle.

I END OF INVQICE | 12:47pm

jﬁan/e you.

AEPAIRS PROPERLY COMPLETED
% CHECKED BY

X
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Oct 10 0G 05S:42p 7700551341

ToddWenzel &

Jennilfer Yogel

y

/

F-1056529

65338 104238 |rowme PONTIAC
*TNVOICE* 2727 2Bth Street, 5.E., Grand Rapids, Michigan 49512-1672
Phone (616) 975-3607 Fax (616} 948-0237
1-800-321-5516
wwwr. toddwenzelpontiacgme.com
GRAND RAPIDS, MT PAGE 1

AKE/MODEL |

_ SERVICE _ADVISOR 3547 STEPHEN CROCIANI IT

GRANITE ME_

IPONTIAC 6

1G2ZH528954_ _

13894
DA

10946/10946

17:26 U OMARO

22NOV04 I8 2:00 QEEZEEEQ% casH _ (liemaRros
PENED "] oPTIONS——STK: 250752 ENG:1.8 Liter MFI TRN:ZA———"

Iﬁ’izpﬂ_ﬂéRogﬁ)
“HOURS

LINE TECH TYPE

YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THE TIME OF
YQUR SIGNATURE.

CERTIFICATION- ALL REPAIRS AND PARTS WERE FURNISHED
IN COMPLIANCE WITH MICHIGAN REPAIA ACT {P.A. 300).

SUPPLIES §% OF LABOR CHARGE FLUS 4% HAZARDOUS MATERIAL
DISPOSAL CHARGE NOT TO EXCEED $20.00.

DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby are those
made by the manufacturer. As hetween this retail seller
and buyer, the product is ta be sold "AS 15" and the entire
risk as to the quality and performance of the product is
with the buyer. The seller oxpressly disclaims all
warranties, either express or including any implied
warranty merchantability or fitness for a particular
purpose, and the saller neither assumes nor authorizes any
other person to assuma for it any liability in connection
weith the sale of said products. This disclaimer by the saller
in no way affects the terms of the manufacturer’s
warranty. The buyer acknowledges being so informad
prior to sale.

DESCRIZTION

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Lopyight 2000 ADP. Ing. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY
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09/28/2008 12:17 FAX 906 228 8014 PUBLIC SERVICE GARAGE ooz
OLCS143188 Q
UBLIC SERVIC £
W
NI N Goodwiernch =
Servize s our roidals rame . I
B 2
-k
918 W. Baraga Ave. S e o0
e PQ. Box 340 o
it MARQUETTE, MICHIGAMN 45355
{806} 226-65678
PUICK: REG NO. F-102245
SONTIAC. ONAN GENERATORS
[ETE"DHER NC. POVISOR ; TTNYDIOTE P & 1 N ]
20577 MICHELLE M JOMNSON  12¢ "B%/68/05 | "6LC5143188]
LABOR RATE ~CTHEE MO, . | COLCA | STCCK NC. :
° " 10,301 CRenzTE, T !
YEAR / MAKE / MOCEL i SFLIVERY DATE #DELWEF{\’M".ES !
WEHICLF 1D G, SELLING DEALER MO, » FROOUCT .M DATE
1<;22H528954_ r
FTE AD. \ P 0. M. A .3}\1
_ | | - | "8%707 /05
RESICENGE PHCONE ' BLISINRSY PHONE COMRENTS MO: 10301
PO N T e e T e

DRIVEABTUTTY o b o INT TS 17D 30 TECALS 2425

: WARRANTY !
SERVICE LIGHT COMES ON CAR DINRS AND STEERING WHEEL LOCKS UP PARTS & SERVICE

£ B e e R R P HoURS
g I
R SPECS AT THIS TIME 8 AM - 5:30 PM
JOBEE T TOTALS « m e e m e e e mmmvmam e e e e et e e e e e e e MON - FRIDAY
JOB# 1 JOURNAL PREFIX OLCS JoB# 1 TOTAL G.00
TECHNICIAN CLR"'T‘-]CATIQN ................................................. e 9 AM -1 PM
125 CHAD E LACHANCE M214015 SATURDAY
TTALS « « -« < wemm e s mees mmmm mmm e e e e e e e e e e e e e e ieaaeeaen
:****‘********W*******’r'i‘***v':i*i*****r**ﬂ******: V ¥g¥gt F:RBQE ' g gg L};E ?_rrgggvmﬁéﬂ“g]ﬁ Q_E%zgﬂ%:g ;‘TJ?HF::“ESI
* [ ] CAZH [ ] CHECK CK NG, i* TOTAL SUBLET... 0. 00 ORACTUAER. ThE "'G5LUND  DELEn HERESY
: : TOTAL G050 0 p0IEEREEE ne A el
& [ 1 YISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. .00 FaNTIES OF NERGHANTABILTY O FITNESS FOR A
® * TOTAL MISC DISC 01 O | ZARTICULLR PJRFISE AND NETHER ASSUMES NDA
* [ ] AMER XPRESS [ ] OTHER I ] CRARGE *. TOTAL TAX. .. ... 0.00; 0 AB Y N EONNER HONVITE T SALE oF
* ® om0 “MIS PART'S; AND/OR SERVICE BUYER SHALL MOTBE
Tt s ok ok ke e ek e ke stk o ek S se e TOTAL INVOICE § £.00 | ENTLED [0 RECOVER From "HE SELLING EALER
THANK YOU FOR YOUR BUSINESS!! Eie, LOEE F PAOFITS B2 MEOME OF SN STHER

INCIDENTAL DAMAGEE,

THE DEALERSMIPS LABGR ™ME QUIDE REFLECTS AK
AVERAGE TIME REQUIREMENT TOR PEPFORMANGE

OF 3PECIFIC VEHCLE AEPAIPS AND MAY THERE
CUSTOMER SIGHATURE FORE BE EITHEF MORE OR LESS THAM THE ACTUAL
xR ik Rk Rk Ik A% R Fekt ek DUPLICATE THVOICE Stk R R AR SRRk Rk 3k | K TIME IN ANY BIVEN 'NSTANGE.

A ioken tharge of 6% of the charge 17 repair lbor (s
soded for shupuupphsa such as nuts, bolts, washars,
lnra ple, asrospray, shelise, solwn, asicer wits,

ridow esaisr, als. Maximum ohargs is £10,80,
ey soa e

A 1%3% par month FINANCE CHARGE will be
added o unpald batancas cvar 30 days which

..... i8 18% per annum-rrinimurn of 50 cents, where
B applicable.

jﬁané you./

REPAIRS PROPERLY COMPLETED
& CHECKED BY

Reyunldy ond Roynelds FAALZANVE CORNGRIC (L39)

PAGE 1 OF 1 INTERNAL COPY [ END OF INVOICE ] 1Z:37pm X
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PONTIAC
* TNVOICE* 2727 28th Street, S.E., Grand Rapids, Michigan 49!

1-800-321-6515
www.toddwenzelpontiacgme.com

F-1056529

PAGE 1

104238 v_,, /ded%ﬂzf@/

512-1672

Phane (616} 975-3607 Fax (616) 948-0237

SERVICE ADVISOR: 3547 STEPHEN CROCIANI II

1G22H52895

[[3894

.00 @3 CASH (lL2mar0S

OPTIONS~—STK: 250752 ENG:1.8_Liter MFI TRN:ZAZ——"

W40 0.00

DISCLAIMER OF WARRANTIES

Any warrantles on the products sold hereby are those
made by the manufecturer. As batween this retail seller LABOR AMOUNT

YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THETIME OF | iy, o B T8 B b wald *AS IS 2nd the entire | PARTS AMGUNT

YOUR SIGNATURE. risk as to the quality and performance of the product is
with the buyer. The seller expressly disclaims all | GAS, QIL, LUBE
ECAICS AR AR IR | Tten " e Ty e ’
Eal . warranty merchantability or fitness for a particular | SUBLET AMOUNT

purpase, and the seller neither assumes nor autharizes any
other pérsom to assuma for & any liability In connection | MISC. CHARGES

SUPPLIES 6% OF LABOR CHARGE PLUS 4% HAZARDDUS MATERIAL | it the sale of said praduets. This disclaimer by the seller

DISPOSAL CHARGE NOT TC EXCEED $20.00. in no way affects the terms of the manufacturer’s TOTAL CHARGES
warranty. The buyer acknowiedges heing so informed | coo \NSURANCE
prior to sale.

SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

_ Copyright 2000 ADP, Inc. SERVICE INVOICE #2 X812C



Copynght © 1998 The Reynolde and Reynolds Company ERAINTSIH4E  CCE09688 (12/01)

UL 10 UU UY. JUp Sdernra Men Yougel

WNapleton’s

Rl ¥ 0 I B e, i

SCHAUMBUR(-

GVIC

PONTIAC Pontiac - GMC
100 W. Golf Rd. » Schaumburg, IL 80185 » Phone: {(847) 884-1300
et 110202 CHARLENE 255660 { |'03717/05 ) ["PNcS416788
LABOR RATE LICENSE NO. MILEAGE 11 , 2 8\2_2%.%?7/ STOCK NO.
YEAR ! MAKE / MODEL DELIVERY DATE CELIVERY MILES
05/PONTIAC/GH/G6
’ VERICLE 1.0, NO. SELLING DEALER NO. PRODUCTION DATE
162ZH528954 e,
F.T. E. ND. P.O.ND, H(f}307i6/0 5
_ BUSINESS FHONE COMMENTS ) MO : 1128 S

T e e msemsmEEEEETasEaEEn T

ADD ON LINE TECH(S):413
CUSTOMER STATES INTERM HAS NO POWER STEERING-LIGHT COMES
ON DASH-STEERING OFF OF CENTER ALSO
STORED CODE C0545

REFER TQ LINE 2 FOR REPAIRS

J# l 0BPNZ1

JoB# 1 TOTAL

JOBF 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL

J# 2 OSPNZZ ADD ON LINE TECH{S5):413
AUTO START NOT WORKING
INTERNAL PROGRAMM LOST IN BCM
REPROGRAMMED BCM WITH LATEST SOFTWARE
ID# 1623897

B 11

LABOR « — - - - m w m o e e e e e e e e e eans
3 3 11PNZ-All ENGINE REPAIR MECH TECH{S):413

WHEN PUTTING INTQ REVERSE VEHICLE LURCHES BY ITSELF

NO TROUBLE FOUND AT THIS TIME..DURING COLD START IDLE WILL

FLARE UP..NORMAL CONDITION

IOBE 3 TOTALS -+« vvvmmwma e mr e

J# 4 69PNZ M10 RENTAL
CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

JOBE & TOTALS- - mn e v mmmmem e m e e e e e s e s e e e e e e e s
JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL

PAGE 1 OF 2 CUSTOMER COPY

JOBE 3 CHARGES -« ««m = oo e me mnme e mmma s e om ot e sttt e h e e et e

WARRANTY

0.00

[CONTINUED ON MEXT PAGE] 01:06pm

RPONTIAC

GMC

Paris

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Ttaunts Yoo.
Ce neally
agpresiale gour
beeacimesa !




Copytight © 1998 The Reynolds and Reynolds Company ERAINTSI4E  CL609668 (12/01)

UL 10 UU UY. JUp Sdernra Men Yougel Rl ¥ 0 I B e, i

Napleton’s

CHAUMBUR

_T=

PONTIAC

Pontiac r GMC
100 W. Golf Rd. » Schaumburg, L 63195 » Phone: (847) §84-1300
e 1710202 CHARLENE 259 660 ( 03/23/05 ) | PNCS416984
LABOR RATE LICENSE NO. MILEAGE STOCK NO.
11,282| GRA
YEAR { MAKE / MCDEL DELIVERY DATE DELIVEAY MILES
05/PONTIAC/G6/G6
SCHAUMBURG, TL leclém.zNQ.z H 5 28954 ﬁums DEALER NO. PRODUCTION DATE
F.T.E. N P. 0. NO. R. O.DATE
" 03/22/05
JOBE 1 CHARGES s == ==vrozns
JE1 3Nzl STEERING SYSTEM TECH(S):413 ) WARRANTY
RECHECK STEERING BINDING MARD TO THE RIGHT - f
PARTS------ Yo FP-NUMBER: -« v envnnnnnnn DESCRIPTION- - - - -~ === o e e o UNIT PRICE- \-“,f
67179 S/COL REM 6.5 WARRANTY _ ’
TOTAL - PARTS 0.00 PONTIAC
JOB# 1 TOTALS - mmmmmamsmnnnasnmmmaasaaasssnanamamaaaermancmnnnnaane
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00
JOBHF 2 CHARGES- - - - - - - m o m e m e o e e e e i E M C
117310 S ‘
Jf 2+69PNZ -M10 RENTAL TECH(S) :413 WARRANTY
CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL
SUBLET-- - - - POf- -~ VEND INV#- INV.DATE -DESCRIPTION- - - - <o o m v mmcmmmamnaane s
015958 361122 03/23/05 RENTAL WARRANTY
TOTAL - SUBLET 0.00 s
JOBE 2 TOTALS - wee e eeee e ome e Goodwrench
J0B# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 Service
TOTALS - -~ - - === = = = = = m = n s nm e e et e e e e ee e eeeeaaeeeoaiaiaes
S e s s sk e g e e vk ke de dede e e ek ke ke kheok k ok T(]TAL LABOR‘ e D'DO
* * TOTAL PARTS.... 0.00
* YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G. ... 0.00
* PLEASE LET US KNOW HOW WE CAN  * TOTAL MISC CHG. 0.00 Paris
% SERVE YQU BETTER * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00|-
KhkkkkRkhkkkkikkokikkkhkkkkkikkkdekixkx e e
TOTAL INVOICE $ 0.00
NEW PARTS AND SERVICE DEPARTMENT HOURS ALL PARTS AND LABOR ARE
MONDAV;THRgUTHUR%Ag;Oa:ga AM TO 7:00 PM WARRANTED FOR 12 MONTHS
FRIDAY; 7:30 AM : OR 12,000 MILES, WHICHEVER
SATURDAY: 8:00 AM TO 2:00 PM OCCURS FIHSTS PLE AgE SEE
JkxkFOR SERVICE PLEASE CALL FOR AN APPOINTMENT sk -
YOUR SERVIGE ADVISOR FOR
EXEMPTIONS.
CUSTOMER SIGNATURE
Phruk Yoc.
We rneally
agfpreciale gourn
begscnesd !
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 06:37pm
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Napleton’s

Y'fUd001341

CHAUMBUR

"

| PONTIAC,

Pontiac  GMC
100 W. Golf Rd. = Schaumburg, IL 60195 = Phone: (847} 884-1300

GvVIC

‘. GUSTOMER NO. 110 2 0 2

ADVISCR

CHARLENE

TAG NO

255

788

VOICE DATE

(04/13/05

INVQICE NC.

PNCS417796

e lnd Bl Sl o ol s ) LW FaV ol ol |

LABOR RATE

LICENSE NQ.

lMlEAGE

17 R2IQ

c
CRAY

STOCK NQ.




Gopirignt © 1298 The Reynokds s

Oct 24 20068 15:18 HP LASERJET FAX P-
' LWELESARS ARl = | :
.___rf'_:"‘__-l.‘., rovoiiisiiesorpiinn i < | m‘ﬂ
AT =TT
Aol A ‘%/*f e
A ;fwj il lb Pl oy 1
s’ Tepantizme o (AL
= Ay COVEDR Dimey |
DATE: (ﬂ.a}’\‘
1 1o "bmm \mmmJ
FAX # O~ Qud G
PRAM: od &} ok, Gt
PHONE 2 231 -R8U-130 v/
# OF PAGES 15

COMMENTS

mazagas:egw —

L
: |
L]
100 West Goli Road Schaumburg, 1L 60195 (847) B84.1300
L/ Pk Yo
| We neally
: agpineciale your
_ business!
PAGE 1 OF 1 AGCOUNTING COPY

[ END OF INVOICE ] 03:40pm
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HP LASERJET FAX

CCH08667 (12401)
: ¥ —|

Lomrpany

421193

Napleton”™s

f.;;‘?,%g] | 14406 w
k rERALT | W |0IPNZ-ATO, ROTATE TIRES
\ LA io4/12/05 14177‘96 | 12839 w OGPNZ—A(l)O S .EROEE SUSPENSION
- =N w Q8PNZ0O "BRAKE INSPECTION
ST . : !
e Pontiac - GME ; W |69PNZ M10! RENTAL
P L i 03!22 /05 ] 416984 | 11282 (W | 33PNZ-A10 )|~ STEERING SYSTEM
CONSUMES AIGHTS NOTICE SERVI C E SALESPERSON NO.
ou are entiled 1o & price estimats 1or the repairs you have authorized. Tha repair prica may be less than _
1he estmate, but shall not excaed (1) any price limited estimate or {2) any pans and fabor estimate by | VEHICLE 10 HO, YEAR / MAKE / MODEL STOCK NO. LIGENSE NG. R, O, N
E:c;ﬁi;nmaj: :E?p"sfrs may not be performed without your consenl You rhay walve your right to a writien OSIPONTlACIGG/GG 42 1 ] 93
agtimate and require that you be notflied if the price exteads an amount you have specified CLUSTOMER NO. RVICE IT| . DELIVERY DATE DELIVERY MILES | SELUNG GEALER NO. | A. O, DATE
ou may wave your right to an estimate, which gives the moty venicle repair facility the fight to sei the 1 ] 0202 & 35?&?}\554 ) )7f2 2 fO 5
price withaut your permission. Your signature will indicate your sasacton. COLCA LY CONTHACT N EXPIRATION DATE | EXPIRATION MILES | T;
) L r st A6 SgEmASE i wnling setore o bagin fepis GRAY/ fgo]
s o SCHAUMBURG, IL TURBO |WM/MG [ARGOND. [P 5 | TRANS |MILEAGE ADVISOR NO, PRODUCTION DA TE 7
T T PNZZ] 19,500 55
{0 Pz roonod with the repers bt mbr R m R TIME RECEIVED AUTHORIZATION FOR REPARS
08:04am |! aulhmrze et repair work herain spt forth 1o b = done atorg with |he neg®ary matedfl a.r'u a U are
tre i il & - SATE ponsibf 50 to v or articy rpn in yghicke 1} case lheft ara e* % ﬁ
N . for ?Y/ f;; 5 if Dans shlpmems by il r sporer, |
Signature — T T e gran’ anddr U ploy rht: sehicle narsin descrifed on stree

—_—

{oh | do oot want an eulimale and you mAy el TG PRt of repairs,

Sigoadure:

sate . —STATERECH 00—

The estimated price for authonzed fepairs wil be honorexd if the motor vehicle i daliverad 10 the facilty
within the tims paticd agreed (o by tha castomer and the moter vehicle repair faciity. .

105;13105 418830

SERVICE HISTORY
G gy

y’ B RERS 1 ‘,J; A.JQa

EWLEASE |

01PNZ-03040 30

00 MILE SERVICE

TE / TIME PROMISED

07/22/05

re for tha numosae of tg

7lonmr

06:00pn)

1o yecura tha amount

APPOINTM Mo

Advisor: CHARLENE

ﬂ h:%{,/,;/ V55

bRy andlor \nspedlm An exprs-ss. machanic’s len is hegkby 3

ghlghways ar

4?ﬁrm

RETURN PARTS
YES 3 NC [

PARTS

A2 PNZbOOG

DPEHATION

RECOMMENDED SERVICES

17,500 MIEL SERVICE

| OPEF{ATK}N DESCRIFTION | MO / i
HV Mi

15, 000 MILE SERVICE

30,000 MILE SERVICE

ERAINTWOLE

3[#2PNZ00021 - :- 21,000 MILE SERVICE Mi
| T ]
“E tR . o N
o . i
| A

RR RF

1 W 23PNZ-B10
WHITE PLASTIC PIE

Pt

415 )See

DOESNT BLOW AS COLD AS IT SHOULD PIECE IN CUP HOLDER

: AIR CONDITIONING ~ ' o iiiied ol
GE FEEL OUT FROM UNDER DASH-NOW AC

PONTIAC.

Qe\refse_

D 20 =5

GMC
N 246 =2

<

| AGKNOWLEDGE NGVED DAMAGE T8 VEHIGLE X

ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI

SPECIAL INSTRUCTIONS

-

Q.c. BY DATE COMPLETE
T
REVISED ESTIMATE OK'D BY
BY

TIME

PAGE 1 QF sk cuaRANTEE 1 12 MONTHESAID 000 MiLes, wricnrvER occuRs FR ¥ ss orrerwisE sTATED.
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Oct 24 2006 15:18 HP LASERJET FAX

Napleton’s

CHAUMDUIX

_ Pontiac * GMC
100 W. Golf Rd. * Schaumburyg, IL 80195 * Phone: (847) BB4-1300

!!

PONTIAC.

PNCS418830

GMC

0¢88L¥SONd

CUSTGMER No.

CUSTAQMERA NO.

110202

LABOR RATI
LABOR RATE

LICENSE NO-

EAR £ MAKE J MODEL
B8/ PONTIAC/G6/G6
SCHAUMBURG, IbL

£.T E.NO.

INVOICENo.

“TETICK NO.

DELIVERY MILEE

N PRODUCTION DATE

SELLING DEALER NO.

PARTS- - - --- QTY - - -FP-NUMBER - < = ===« -« = -~ DESCRIPTION- - - -« - === - cemaue UNIT PRICE-
1 25010792 OIL FLTR 1.836 Y
TOTAL - PARTS 0.00

B.0.G. & SUPPLIES -~ = « v = e vsnsssnmm o s s e n s s e s e
5.0 QUART 0IL @ JUNIT WARRANTY
TOTAL - GOG 0.00

“ROTATE TIRES
ADJUST TIRE PRESSURE.
JOB# 2 TOTALS

0.00

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $300.00 (+TAX)
COMMENTS

............................................................................

GHPP SMART CARE

TReyuolds and Keynelds ERAINTINVE CCo08672 G (12/01)

PAGE 1 OF 2

ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 02:48pm

' RYE1.3/05
COMMENTS [
COMMENTS Mo: 14400
300 3000 MR BERNIL

LUBE OIL FILTER CHANGE.
+++12 POINT INSPECTION INCLUDINGH-++
INSPECTION OF EXHAUST SYSTEM, HEAT SHIELDS, THRDTFLE LINKAGE
RE%\EE ﬁ%lﬁgHIEE[S)EaASh%EHE IHURN FILTERS, AND FLUID LEVELS. o .
=+ PERFORMED 3000 MILE SERVICE +Hdii+ pONTlACﬂ

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12- MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS,

Yhank Yoc.
UWe neatly
appreciate yowy
becsiness!




Oct 24 2006 15:19 HP LASERJET FAX

Napleton’s

NCHAUMBUR

Pontiac *r GMC
100 W. Golf Rd. * Schaumburg, IL 60195 * Phone: (847) 884-1300

PONTIAC.

CUSTOMER P, ¥ ' - ]

S SFEWN 262/ ©573
LABOR RATE LICENSE No. BE
LABOR RATE LICENSE NQ.

DELIWERY MILES

BEL
0% YPONTIAC/G6/G6

EUL ING DEALER NO. T FRODUJCTION DATE

SCHAUM o
cae I = O A (=
F.T.E. NO. R Q. NO. Hngwg_afos
COMMENTS 1
COMMERTS mo: 14406
Sedededetctio e dok A de R R R Rk ik ettt deeddok e TOTAL LABOR. ... 0.00
* * TOTAL PARTS.... 0.00
*  YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* PLEASE LET US KNOW HOW WE CAN = TOFAL MISC CHG. 0.00
: SERVE YOU BETTER : . ) TOTAL MISC DISC ¢.00 = :
Fekdek ke R ek Sk kAt ke Redh kg TOTAL TAX......... 0.00 pONTIACw

TOT. .
NEW PARTS AND SERVICE DEPARTMENT HOURS AL INVOICE $ 0.00

MONDAY ; THRU THURSDAY: 7:30 AM TO 7:00 PH
FRIDAY; 7:30 AM TO 6:00 PM

SATURDAY: 8:00 AM 70 2:00 P GM:
T oo TOGECEALL FOR AN APPOINTHENTHbw o

CUSTOMER. STGNATURE :
skl kkdk ik Kk kA RR AT AR R DUPLICATFE INVOICE koo sk bk ko kR ek S ek

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
QOCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Thiank Yoce.
We really
apfpreciate yowr
buciness!

PAGE 20F 2 ACCOUNTING COPY [ END OF INVOICE ]02:48pm

Tieynolds and Beynokde ERAINTINVE CCHOSG72 O (12401)
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Oct 24 2006 15

418830

7 ~ Mapleton's L~
- I ! 04/12/05 417796 O6PNZ-A10 | FRONT SUSPENSION
o \ / 4 HAUMB D ﬁmﬂ {DBPNZO00 | BRAKE INSPECTION
o j =N = 03/22/05 1416984 ; 11282 W ﬁgPNZ_Ml e
0D PONTIAZ = iac s GMC ~ t ! 33PNZ-A10 | STEERING SYSTEM
o4 Pontiac ™M i i{w I6OPNZ-M10 | RENTAL
b~ et G+ S, L B <t AT 03/16/05 |[416788 11282 L 255 W |OSPNZI ADD ON LINE
o i SALESPERSON NO. i
CONSUMER RIGHTS NOTICE
You are entitted fo & price ps§mate lof the repairs you hayve authorized, The repair price may be less than S E R V I C E ,
the estimate, but shall nt exceed (1) any prica imiled estimate o (2} any parts and labor estimate by | VEHICLE ID NO. YEAA / MAKE / MODEL STOGK NO. T BENSE NO. R, 0. NO.
:morarman :B(:Jt{rs may not be pertemed withou! your consent. Yoo may waive your right to a writen 1G22H 5 2895 4 OSIPONTIAC/GGIGG a Zy‘g M 4 ] 883 0
stimale and raquirs 1hal you be roiiied i the price axcaads an ameurt you Rave specified. CUSTOMER NO. | 8 COl DELIVERT DATE DETIVERY MILES | SELLING DEALER NO. | A, O. DATE
vgunm‘waiveyourrmprmm;esn@b.luwm"gyr;sn:erﬁmmsevl:r;‘icm repair tacility the right to set the 110202 Z:ﬁ"w m B5/1 3/05
price without your permission. Your sigrature will indicats your on. GOLOR o CONTRACT NC. EXPIRATION DATE [ EXPIRATION MILES
[8) rERUSH N RSN I WINNG DRIOR YOU DRI OIS - GRAY/ w%
S A e 5CHAUMBURG, IL TURBO [M/MC | AIR COND, % ADVISOR I?GZ FRODUG TION DATE
i Fioane procaed with e ePars il uh me feu ALV D SOTE T e A THiE AECEIVED ] AUTHOF!IZAT!(;N AR RETAR
T n3: Sﬁprp-/ | hereby awihorize the refair work herein set forth fo be done afong with the netpssary materiai and agree that you are
LAROR Ak not responsible for foss ¢r damage to vehicls or articles taft in vehicle in case of firk, et or any other cause beyond your
Sinarre o B control or for any delayl caused by unavaiiability ns or delays in parts shipjnents by the suppler or transporter. |
hereby grant you andidr your ampl srmisdion)to aperate the vehicls hegpin described on streets, highways ar
(3 o 10T want an etmate and you may sl The [Eios o fe0airs HORITY aisewhere for i purp F . An express mechanic'sfien is hereby acknowledged on above
05 I" 3/05 0600pm vehicls to secure th
Sgrature: — T
apponmuent [ ] ves No
vse — ———GSTATE REGF 00— Advisor: SHAWN X i
Tha Mmmdmmmrnmadrapmwﬂbehmorsdﬁmemmurwhsc\eisde!immdwmfacmty
within the tima period agreed tn by the castomer and de mator vehicle repair tacility. f OB ABOR -, )
ORIGINAL CUSTOMER ESTIMATE:  PART
: 00.0
RECOMMENDED SERVICES 300 P
QPERATION | GRERATION DESCRIPTION | MO /1! | ToTAL
Y} PNZ-0300(0 U000 MILE SERV v V1 PRZIDB000E
#2PNZ00015 ) 5,000 MILE SERVICE | MI E bR kit ;
42PNZ00030 30,000 MILE SERVICE | MI LUBE OIL FILTER CHANGE. - :
T L Le++12 POINT INSPECTION INCLUDING++++ p 0 NTI AC,
H2PNZO00G: - - [.500 MIEL SERVICE Mi ,
£ 2|'*_'N_ZUDO2] io.p1,000 MILE SERVICE Mi
D) T
)
. 8 i
- pmEps o el ©
; -
i
| ACKNOWLEDGE HOTED DAMAGE TC VEHIGLE X
ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI
SPECIAL INSTRUCTIONS
QC.BY __ DATE COMPLETE Yy
“%‘ REVISED ESTIMATE OK'D BY Service
TIME ___ BY oL
El ACEN OE L. o o cm im e e AIRBROA e v mm A A il EEHCORY -~ viemeneme cvaeen




SERVICE ADVISOR'S WORKSHEET - <.

TECHNICIAN Tlms-'FléKETs_

: - 4
: _
: OFF -
I
OFF
TECHNICIAN’S COMMENTS _ o
o OFF

ON

OFF

ON

OFF

ON

OFF

ON
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™~N

apleton’s

PONTIAC Pontiac - GMC
. SchaumburllL 60195 » Phone: (847) 884-1300

NCHAUMBUR!

P NCS417796

GMI:

| 96LLLYSONd -

100 W. Golt Rd.

RATE L

G&ﬁY / TOCK NO.

NEW PARTS AND SERVICE DEPARTMENT HOLRS
; : 0 AM _F0 7:00

Copyright © 1998 The Repnalds ssd Reynolds Conpany  ERAINTINVE  CCA08H72 {12/01)

PAGE2QF 2 ACCOUNTING COPY

[ END OF INVOICE ] 10:50am

PONTIAC/G6/G6 : t e
SCHAUMBURG, IL e
! 2/05
= MO: 12840
Sk e sk dede ko ek deded ik dodoickdok ke ke TOTAL LABOR. ... 0.00
* * . TOTAL PARTS.... 0.00
* YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* PLEASE LET US KNOW HOW WE CAN % TOTAL MISC CHG. 0.00
: SERVE YOU BETTER : %AL MISC DISC ggg o
e Ak e ded de e deh e dededede e dede R ik ek ke ded Rk R AL TAX.. e s pONTIAC@
TOTAL INVOICE $ 0.00

GMC

ALL PARTS AND LABCR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS. :

Fhank You.
W&mﬂq'
. ’




Oct 24 2006 15:21 HP LASERJET FAX

Napleton’s PNCS417796

GMC

PONTIAC.

P01=ut1ac c GMC
100 W. Golf Rd. » Schauﬁburg, IL 80195 « Phone: {847) 884-1300

96LLILYSONd

eSRIEE R e " : .
ISTOMER NO. 110202 cf\li)-\i'RDRF'lj:ENE l 255 AGNO?BS 13 i
il i i Y/
05/PONTIAC/G6/GE cikbalil
SCHAUMBURG, IL -
.
2/05

"MO: 12840

: [ SUSEENSTO CHERD (413
CUSTOMER STATES SINCE WE REPAIRED STEERING OFF CENTER
AND BAD VIBRATION FROM HIGHER SPEEDS WHEN BRAKING
QUT OF ADJUSTMENT

RESET TOE

JOBHE 1 TOTALS----rvnvnsmmmmamemsesammcemsammmom s anasamm et asaanes

Iﬁ%@ameﬂ BRAKE; INSPECTTON CHES VALY i 5 HARRANT GMC

CUSTOMER STATES BRAKES PULSATE
EXCESSIVE RUN QUT
RESURFACED FRONT ROTORS

JOBE 2 TOTALS - v vrmvmmmmmmmmmaesmmatmam s e omoasnsmnem s s aoaaen
. :
HLaeor

REQU
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

PONTIAC.

MISC------ CODE--- -~ - ~ -DESCRIPTION- - ---- =+ --- s CONTROL NO--« === -+
SPGRENTAL IN HOUSE RENTAL /7 WARRANTY
,}7 ', TOTAL - MISC 0.00
SHJOBE 3 TOTALS-«--n-vovenmrmremmmmn e oot
% JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00
ESTIMATE - - - - - << - === <m o msma s s smm e wmsm s mm e mee oo e e seeem e e
S CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ALL PARTS AND LABOR ARE
% ORIGINAL ESTIMATE OF $0.00 (+TAX) WARRANTED FOR 12 MONTHS
1 OR 12,000 MILES, WHICHEVER
g OCCURS - FIRST. PLEASE SEE
L] YOUR SERVICE ADVISOR FOR
3 EXEMPTIONS. _
& :
e .
i Fhank Yoe.
: YWe neally
§ - ' buatuesa!
Ei PAGE 1 OF 2 ACCOUNTING COPY [CONTBNUED ON MEXT PAGE] 10:50am
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Oct 24 2006 15

HP LASERJET FAX

i EFAIRORLERC | MItEAGE: R ADVISCR LTER [IYEREQ -~ BERRATION ESCHIETiCH
;l‘;}g 103/22/05 1416984 111282 255|413 ‘W 133PNZ-A10| STEERING SYSTEM
© A : ! 1413 W |69PNZ-MI0| RENTAL
P = 103/16/05 2416?8-8 111282 i 255 1413 | 1 O5PNZ1 ADD ON LINE
I~ | . { 1413 |W  [05PNZ2 ADD ON LINE
M~ ; | f 413 ‘W :11PNZ-A11 1 ENGINE REPAIR,
ol N : ,; | 413 iw  [69PN7-M10| RENTAL
q et e e e s ot e e e e AWS-AEESPERSO N—NO ..- P g —_—
You are entitied to B price astimata for the rey Y i “ @ luss m;: S E R V I C E
the estimate, but shell not exteed {1) any p el astimate VEHICLE (D NO. YEAF / MAKE f MOOEL STOCK NO. LICENSE NO. .0 NO.
T 1%« ot o gt v | 16224528954~ | 05/PONTIAC/G6/GE 417796
astimate and require that you be notified if CUSTOMER NO. | SERVICE CONTRAGT DELIVERY DATE DELIVEAY MILES | SELLING DEALER NO. | R. 0L DATE
You may waive yaur figh! (o an astimato, wl & Yt to set he 110202 94/12/05
price without your permigsion. Your signatun ..4 COLOR CONTRACT NO EXPIRATION DATE | EXPIRATION MILES | T, 0,
s p Tl GRAY/ 748
8., 2 SCHAUMB , TORRG [WM/MG_[AIRGONG [P G, | IHANS | MILEAGE ADVISOR ND. __ | FROGUGTION GATE
o PNZ 12,839
ns TIME RECEIVED s
" e ) 05‘52pm t i nssary mEleral Gnd agro it g ar
LABOR RATE anntol or {or any dela i e :I Emfﬁ?’? :’ E:‘::- [:T;;;Hrj rrﬁjr'_r)‘wcoolrt.i?“:
e - T - nerepy grant —,n_jL AN I SMpiUEEE : roin U-es‘cy;;be.:: an str;;‘e:s. -'r:ighways o
A A I EBTTNT B YL ny S T S O 4 DATE / TIME PROMISED PRIORITY | sisewhare for e purpnse of RSPNg ANdir MSPRGLAN. AN GRUTeSY Mechanc's fien is hersby acknowledgoed on abovs
y wehicke 1o secure the amp.ni of répairs nereto.
ST e T APPOINTMENT Yes Na AETURAN PARTS
099 e STATEREGH Q0 ———— ———— | Advisor: CHARLENE X ey e
The estimated price for authorized repairs will b honored it the motor vehicle ia defivered to the facillty i
within tha time period agregd Lo by the customar and the mutor vehicle repar facity. LABOR INSTRUCTIONS
ORIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL
.00 0.060 .00 .
RECOMMENDED SERVICES Hor AN 00
g OPERATICN | GPERATION DESCRIPTION | MO /M | TOTAL J
[ 13000 M RV V . P2
§42PNZ00015 fis.000 MILE SERVICE | M1 OMMENTS : POWER Z _
£#2PNZ00030 30,000 MILE SERVICE Ml " RONT-SUSPENSION: 2% -
o - 4 74 _‘ NZ LA PAAEN Y':-,_‘,..-:' S 16 L3 N bty SR
5 USTOMER STATES SINCE WE REPAIRED STEERING OFF CENTER PONTIAL
E42PNZP006 . [7,500 MIEL SERVICE Ml AND BAD VIBRATION FROM HIGHER SPEEDS WHEN BRAKING
;'IZPNZOOOZ'I © 21,000 MILE SERVICE Mmi
g‘ .
H
? GMC
i i
= LR LF ‘
£
g -
° d
i e I LI B
5 )
RR : RF
] AGKNOWLEDGE NOTED DAMAGE T8 VEHICLE X
ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI
SPECIAL INSTRUCTIONS
QL. BY DATE COMPLETE
% REVISED ESTIMATE oKD BY
| TIME BY

PAGE T Qfyk GuamanTeE 15 12 won e T 000 miLes, whichever occuss Bt EHEEss orHerwise sTarep,
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. GERVICE ADVISOR'S WORKSHEET

TECHNICIAN TIME TICKETS

TECH.

ﬂﬁEL ‘Zékjranﬂ

~ o~ |'Norl  TMECLOCK
OFF
(@ A Fuords EPN ON
SeT fromv TOL . OFF
757 Dlwe o
OFF
O
OFF )
ON t:
:2> VT Dhvt  SLGAT ot
BRATEN AT Btabrs ::F
k’ébh' Aok BeFORT 2577 A oN
| howoow 6072 ne- OFF .

A |
LEFT Rowa_ RefE 265 o

leM’"T (5) . Oé‘?Mﬂa
AFTRL. 24, o

OFF

ON

OFF

ON

OFF

ON

OFF

ON

OFF

ON
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Napleton’s PNCS416788 =
- O
CHAUMBUR GMC:
e
¢ — —— — g
PONTIAC. Pontiac - GMC g

100 W. Galf Rd. *+ Schaumburg, IL 60195 » Phone: (847) 884-1300

"CUSTOMER No

CUSTONERND. 1107202

EN bl
LIGEMSE MO,

e

AC/G6/G6

REPRINT# 1

MO: 11285

deddekdeddok ok dokdok ik Rk Rk fek gk kkk kekkk ik TOTAL LABOR.... 0.00

* * TOTAL PARTS. ... 0.90

% YOUR BUSINESS IS APPRECIATEDE * - TOTAL SUBLET... 0.00

* ' * © TOTAL G.0.G.... 0.00

* PLEASE LET US KNOW HOW WE CAN * “TOTAL MISC CHG. 0.00

: SERVE YQU BETTER : TOTAL MISC DISC 0.00 | ) -

Fekekededirk dokdeieddeicdci dodek dede dok dode e dededode dokedok ek TOTAL TAX....... 0.00 pONTIAC

(4
[ =]

TOTAL INVOICE § .
NEW PARTS AND SERVICE DEPARTHENT HOURS
MONDAY : THRU THURSDAY: 7:30 AM TO 7:00 PM
FRIDAY ; 73GAMT0600PH

SATURDAY: 8:00 AM TO ' GM:
*R*¥FOR SERVICE PLEASE 280 R A APPOINTMENT kv
CUSTOMER. SIGNATURE
L L e s e DUPLICATE INVOICE ddh Rk ok Ak hdhk Ak

@9

Goodwrench
Service

Parts

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER

g OCCURS FIRST. PLEASE SEE
3 YOUR SERVICE ADVISOR FOR
Eé EXEMPTIONS.

E Thank Yox.

= .

F We rneally

% agprneciate gowr

£ buainess!

| PAGE20F2 ACCOUNTING COPY [ END OF INVOICE ] 03:01pm '
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HP LASERJET FAX
Napleton’s

CHAUMBURX

Pontiac - GMC
100 W. Golf Rd. » Schaumburg, L 60185 = Phone: (847) 884-1300

]
I

(
I

PONTIAC.

p.13
PNCS416788 =
0O
GMCE
A
(v -]
Qo

TAG Mo.

CUSTOMER No.

TVOICE DATE

CUSTGMER NO.

1
CHARLENE " 660

LABCH RATE |

110202

UICENSE 0.

STACK NO.

DE_IVERY MILES

Y YBONTTAC/ 66 /G6
SCHAUMBURG, IL :

*TEELL NG OEALER NO.

PRODUCTION DATE

JOB# 2 CHARGES
LABOR. - -

il N
INTERNAL PROGRAMM LOST IN BCM
REPROGRAMMED BCM WITH LATEST SOFTWARE
ID# 1623897

JOB# 2 TOTALS

ING INTO REVERSE 'VEHICLE LU CHES BY ITSELF
NO TROUBLE FOUND AT THIS TIME..DURING COLD START IDLE WILL
FLARE UP..NORMAL CONDITIOQN

JoB# 3 TOTALS

CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

_| SUBLET--- -~ POgf-- - - -- VEND TNVE-INV. DATE -DESCRIPTION--- - o v ieimimiea e

E 015938 360991 03/22/05 RENTAL WARRANTY
5 TOTAL - SUBLET 0.00
§ JOBH#E 4 TOTALS-eremvrcmemmencmecaseasoncanasosaaasnsmanaronsamsaaanmaanenn

3

w JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00
% .

1

£

i

5 PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 03:0tpm

=1 RO DATE -
r33716/05 REPRINT# 1
MO: 11285
LINE ‘ i - G
CUSTOMER STATES INTERM HAS NO POWER STE NG-LIGHT COMES
ON DASH-STEERING OFF OF CENTER ALSO
STORED CODE C0545
REFER TO LINE 2 FOR REPAIRS v
JOB#E 1 TOTALS- -« o mmrmecrmmmmm o me e et e oo pONTlAG

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
COR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

We neally

apfneciale your
buccness!
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.02/04/05 ;}415;13

ACET Ok Guarantee 15 12 Mot BEBE: coo miLEs, wHICHEVER coours RGN Ess oTHERWISE STATED.

[o0] :
e i
| ua | t
w0 ! : i i .
; e o T “SA'EE!SPERSON"NQO
. L OWSUMEN SIUNTS Mo TICE ) S E R V I C E ) J
:’hzueasrt?::tl;"e:u:us«:;::I:‘;:B::(I::—:: ;3; :J:,yr?:::gsllrn?:e:n;gl:::;g ";Bé]‘";:y';ﬁ; Z;;el:::f b:stli:;;h;; VEHICLE 1D NQ. YEAR { MAKE / MODEL g NO LICENSE N . R. 0. NO.
m?u:nz: ::::i’rs may not be performred without your consent. You may waive your right ta a writtan 1GZZH 5 289 5 4! 05 /PONTI ACI‘GG[’GB K—,,)/ 41 6788
estimate and require that ypu be notified it tha prce axceeds an amount you have specified. CUSTGM_EH NO SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NG. | A. G. DATE
You may warve your ight [ an ssimarer otor vehicle repair laciity the right to set the ]ENNIFER VOG El— I ] 0202 03” 6f05
COLOR CONTRACT NO EXPIRATION DATE | EXPIRATION MILES | TAR NO
GRAY/ 660
TURBC |M/MC_ |AIRCOND. |P.S.  |TRanS |MILEAGE ADVISOR NO. PRODUCTION DATE
PNZZ 11,282
TIME RECEIVED ALITHOMIZATION FOR REPAIRS
D7:51am ; : ‘ L
BUSINESS PHONE LABOH RATE sy Yoo
ELCR arspoitar.
2 g 110 operate . higfways o
Loy 4t e At A S S T DATE / TIME PROMISED PRIDRAITY :15§w‘nere for the 1A =Xpress mach gatt on above
: 03/] 6/05 0730pm vehiglg to suours the amn
SHINAL . e e et oo s T [
' _ 7 APPOINTMENT m Mo AETUAN PARTS
e STATEREGH#00 — A~y | advisor: CHARLENE X T o
The sstimates price for autherzae regalrs wil e ionured if the motor vehicle s delversd é:illy
within the time pariod agreed ¥ By tha customer and the motor vefrcle repai faciity. Jom LABOR INSTRUCTIONS
q’ CRIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL
RECOMMENDED SERVICES
o | 05RS ADDIONEINE:
L0 S ICE - USTOMER STATES INTERM HAS NO POWER STEERING-LIGHT COMES .,
. ‘_::"- "N DASH-STEERING OFF OF CENTER ALSO DDNTIAC
; " P\500 MIEL SERVICE | M ' ‘
:A i 1,000 MiLE_SEEVICE M
E‘ R s‘:‘ ' ’ ' . e o
e GMC
H UTO START NOT WORKING ‘ o
E i i .
E -
g f
© - 1 B g R i N
B NN | I O i ISP =4 s o ENGIN et = o e
g : INHEN PUTTING INTO REVERSE VEHICLE LURCHES BY ITSELF )
AR ami RF ' e
J\)?th g
| ACKNOWLEDGE NOTED DAMAGE TO VEHICLE X __
ALL CARS MUST BE PICKEDR UP BY 6:00 MON-FRI iy OPNZMAG 2K
CUSTOMER REQUESTS RENTAL
SPECIAL INSTRUCTIONS
Q.C. BY . DATE COMPLETE m
’ Goodwrench
P ——— b
“é REVISED ESTIMATE OK'D BY Service
% TIME BY
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 29, 2010

Atlanta, GA

Service Request: 1-433155432
Customer Relationship Specialist: Ashley Ellis

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


November 29, 2010

Service Request: 1-433155432
Customer Relationship Specialist: Daryl Lampe

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The GMPP Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1G2ZH52895- is for the following:

e 24 Months or 24,000 miles, whichever occurs first, beginning on 1/05/07 and ending on
1/05/09, and begins with 35,885 and ends with 59,855 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Business Resource Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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North American Operations . N 50537
General Motors Corporation check INO. - 213
Disbursements (2613

PO Box 62530
Phoenix, AZ 85082-2530

AMOUNT

Morth: Americ Operatlons
General:Motors Corporation
|sburseman! Account

Sit G NATURE

.;,.s

'gl

INFORMATION Redacted PURSUANT TO THE FREEDOM OF |
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

The Chase Manhattan Bank, N.A.
Syracuse, New York

e e I T T T

l
North American Operatlons DETACH BEFORE DEPOSITING CHECK 1

' VENDOR General Motors Corporation
'DUNSNG. 38 000000030 ! Disbursements (2613 cueckvo. [ :
PO Box 62530 : PAYMENT |
VENDOR NAME  pAVID J. GORBERG & ASSOCIATES Phoenix, AZ 85082-2530 DATE 05/11/07 1‘
|
4

REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT

| DESCRIPTION.
| 74 05/10/074 vn»;q-a.msm 00,0000 2.300.00 2,300.00
. 16226528X54 3974806 21 2BJG5IN |
|
|
| J
‘ 1
| |
[
|
|
| |
1
1
|
|
. I
|
!
|
\
[ |
: |
|
‘ ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOLYTION FOR
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 w3

TOTAL 2,300.00 .00 2.300.00‘

Icidy



arlene.thomas-randol
New Stamp


General
Disbursements (2613
PO Box 62530

North American Operations
Motors Corroratlon

AZ - B5082-2530

Tha Chase Manhattan Bank, N.A.
Syracuse, Naw York

‘Norih Amencan Operatlons
General:Motors’ Corpora on
Dnsbursemanl

ALDIT

DETACH BEFORE DEPQSITING CHECK

North Amencan Operatlons

VENDOR General Motors Corporation CHECK _
DUNS NO.  Bg pg000003L 1 Disbursements (2613 CKNO-
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 05/11/07
REGISTER NO. INVQICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION . soa ees o8
; 05/10707, YH-1-8J451Q 00.0000 3,000.00 3,000.00
162ZG528X5 17423976 J451Q
i t
|
|
|
|
|
|
ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLUYTION FOR
REIMBURSEMENT\OR QUESTIONS CALL B00-462-8§782 w3
TOTAL 3,000.00 .60 3,000.00
|

bt




VIA FAX ONLY
April 25, 2007

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: _V. (General Motors Corporation

Service Request: 1-423974806

2005 Pontiac G6

Vehicle Identification Number: 1 G2ZG528X 54
Customer Relationship Specialist: Emily Butler

Dear Ms. Schmitt:

We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. (General Motors requests you make this offer available to your client(s) at the earliest
possible opportunity.

e A cash settlement of $4,000.00

¢ A 60 month/ 60,000 mile (whichever comes first) Steering Component Letter, from the warranty
start date and original in-service miles. Coverage includes: Steering — Gear housing and all
internal parts; rack and pinion; power steering pump; steering shaft couplings; seals and gaskets.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership and signing of a release prepared by General Motors Corporation’s counsel.

Your client(s) would retain the vehicle. If this offer is acceptable to your client(s), please have your
client(s) sign this offer letter and return it to us at the fax number shown on the fax cover sheet. This

LHEWRLIL G pE NEL SN FERITIAE

TSR




April 23, 2007
Page 2

offer is good for 10 calendar days from the date of this letter. If your client(s) do not agree with the
terms of this offer, we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when calling our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0043
V07022006

Odometer
Client’s Signature Client’s Signature
Date Date
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General Motors Corporation
Legal Staff

Facsimile Telephone
248/267-4570 512/386-0750

February 6, 2007

Steven Kantrowitz, Esq.
Kantrowitz & Philfippi

1880 John F. Kennedy Boulevard
Suite 1101

Philadelphia, PA 19103

Dear Mr. Kantrowitz:

Re: GM Case No. 628212
E v. General Motors

This will acknowledge your agreement to fepresent General Motors in this case. Please send a
copy of the complaint as quickly as possible to the attention of Robert Brown, GMC, BRC Legal.
clo MSX Intemattonal 1919 Concept Dnve. Warren MI 48091,

This case is part of the Early Resoiutlon Program A representatwe from the Busmess Resource
Center (BRC) will evaluate this case to determine if it merits settlement. No evaluation is required
on your part at this point. Rather, itis requested that you file an answer and do anything else
necessary to comply with the court. Contact me if additional information is needed to complete the -
answer. However, | do not need a copy of the answer to the complaint.

If the case is removed from the Early Resolution Program, the BRC will promptly advise you.

It is important that you advise us of the names of any of your firm’s new timekeepers who will be
working on this case. On all written communication, include the GM Case Name and Case
Number and address it to the attention of the undersigned, ¢fo MSX International. Feel free to
contact me by phone at (512} 386-0750 or Fax {248) 267-4570.

Sincerely,

Robert A, Brown Jr.
‘Legal Assistant

cc: Robert Brown c/o MSX intemational (By FedEx)

GM Legal Customer Assistance and Relationship Services
MSX International 1919 Concept Drive Warren, Michigan 48091
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Service of Process

Transmittal
02/02/2007
Log Number 511871032

TO: Rosemarie Williams
General Maotors Legal Staff . /
400 Renaissance Center, Mail Code 482-038-210
Detroit, MI, 482654000

RE: Process Served In Pennsylvanta % szgz ; 2
FOR: General Motors Corporation (Domestic State: DE) l

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _ Pitf. vs. Genaeral Motors Corporation, Dft.

DOCUMENT(S) SERVED: Cover Sheet, Notice, Complaint, Verification, Attachments
COURT/AGENCY: Philadelphia County Court of Comman Pleas, Pennsylvania, PA
Case # 004507
NATURE OF ACTION: Praduct Liahility Litigation - Lemon Law - Plaintiff allages that a cartain 2005 Pontiac

G6, VINS1G2ZG528X 54N is dofactive

ON WHCM PROCESS WAS SERVED: C T Corporation System, Philadslphia, PA

DATE AND HOUR OF SERVICE: By Procass Server on 02/02/2007 at 13:00
APPEARANCE OR ANSWER DUE: Within 20 days
ATTORNEY(S) / SENDER(S): David J. Gorberg

1234 Market Straet

Philadelphia, PA, 19107
215 563-7210

ACTION ITEMS: SOP Papers with Transmittal, via Fed Ex 2 Day
Fax Transmittal, Rosemaris Williams 313-665-7572
CC Recipient{s)
Raosemarie Williams, via Regular Mait

SIGNED: C T Corporation System
PER: Tyesasha Waaver
ADDRESS: 1515 Market Streat
Suite 1210
Philadelphia, PA, 19102
‘TELEPHONE; 215-563-7750

ELLAS

T~web

Page 1of 1/SS L{"L
’r;n'iﬁnl iva'CTCo j

Information displayed on this rpordtion's
record keeping purposes only and is providad to the recipient for
quick reference. This information does not constitute a legal opinion
as 1o the nature of action, the amount of damages. the answer date,
or any information contained in the documents themselves.
Readpient is responsible for interpreting said documents and for
taking eppropriata action. Signatures on certified mail receipts
conflrm receipt of the packaga only, not of its contents.

e, Kootz
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PERUZZI AUTOMOTIVE GROUP
PONTIAC ~ GMC ~ BUICK ~ NISSAN ~ MITSUBISHI

215-943-6000/'WWW.PERUZZ].COM

FAX COVER SHEET

DATE: 7?2004
TO: 2% //5/7!#/ ﬁﬁ‘fm
FAX NUMBER: __ 540~ 2 70-0204

FROM: ﬂ’m gﬂ/ﬁ/WSL

TOTAL PAGES, INCLUDING COVER; $/
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cMc‘W GMACG SMARTLEASE® AGREEMENT — Momthtly Payment o
LESSEE (and CO-LERSEE) (Yo"} mime and addrees, inelyding county | Garaging address (i ditferant) L T LESEOR (Ratajiar). f-"‘ . ;
K/A
‘ PERUZZI PONTIA, GMC TRUCK LINC
Fn'rllnqlpai dttvar {if business uas) 165 LtHC-ﬂLN HWy -
A ‘
This 18 an agmemm to jolEes EETIC1 & purchase agréwment, You are not Buyitg the vehicle, By skgning ta lease, you agrea to avarything on the treinit andl back,
"us," anp'l ot refar to Lun:ur numad above and any arsignes. An "assighas” ix m pareon to whom this iease ia mwignad (i it ie asalgned):
w this box I checkad, Levsor (Retaller) will asnign this lease and aell the vehicls to Genaral Motare Acceptance Corporation ("EMAC), : B

L3 i thie box is shecked, GMAC halpad to amange this laasa and Lessor-(Ratatier) will agaign it and soll the vehic to Canteal Origlnmting Leasa Trust,
LJ 1 this box is checked, Leagor (Fwtailor) will asalgn this Mase and sell the vahlels to —HA
C 1 shis hox ia checked, Lmssor (Flataller) interica not 1o Basign this leass, ~

[

Msed | Year | Make & Mode) Budy Styls | vahicle D # — | mmaage ' Priviary Uwe

‘ Commarslal, Businers, or
- MED T1AC 66 £ CYI SE . JAParaoeal, Fomty, or Housahod O Commamidl .
“Pmalar Instalbed Options: —MHAk - GYW (H truck) O Publle Conveyanoe
[' ) ) —
- . PERRERAL GORS LM \ AR ; :
1. A.I:oll.lﬂl‘ Dus At Leaan 2. Monthly Payrmanis ‘3. Othar Chirgles (not pan of yaur mumhjy po.ymarlt) d. Totsl of Paymants '
Signing or Defivary Your firat monttly payment of $JL_{B_IB due on Diaposition fea (it (The.amount you wh have paid
. yéu do . h
{temizad Balow) U7/OB/200% . . followsdby #2  paymants of {  not purchass the vehicle) s__l,u Dythe end of the lsase)
% 451 .48 duponthe_ Hth  of aach month. MIA. ‘ ‘
- BO0 0. | The ol of your monthly payments s § _ 21671 04 e ' Total $—wm $.21819 K
- - mm&nmmnnunmm ot Lowse Signing or Deiivery. T
5. Arcunt Bus at i.easa Eigning or Oelivery: I A R 6. Ko i Aot i mM shnlﬁnwwy il b Pﬂb RS N &

a. Capftatized cost reduction ... ettt
b Firat monthly - payrrient
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o Tihie foas ......coe o
@, Rapiatration fees .
. SRIBR/LIA tix .. fr s -
9 __OM=1INE FEE o
h. JEESF_IIEERE*

a Nt Trada-in-allowanos . -
. Awbtes and noncash oraitk |
c. Amoum bmpuld in mnh ST

[

a. Grose clpllnlimdmﬂ “The agraed - upmvnlmufth.wﬁ :
~ Insurance, and any mnmndlng prict cridit or leasa balance) -

ol Aﬂ}tm chpitalizad cout. The: amotnt uasd In salonliatiig m;r ‘bags manthly: p‘nymbrll
* 8 'Rwskiusl value: Tha velus of s vehice at the end of ma“'w

- anhwlmon wnd nny amaﬂl:ud smounts. The amount
the lanee te

- . Rent cmm ’TM arfotint &mrged it aeldition to the aaﬂmcmim md ty- hmcrrﬁg
"9 Totwl of baes monthly payments. The deprecistion’ -and, any. hﬂ!ﬂrﬂM Il‘lmms phis; tha rent chnrm'

h. Leaas payments. The numbarnquymmts Inyour laase.............. o

i. Bwes monthiy paymist ............. b bt lits geeesbes

|3 Mmthy uhﬂluuh:(mlm-hd) “““ b

l Total monthly payment - s ;
Eatly Termination. You sy have 10 pay a-substsntisl oharge If vou'end-thia mn mw Flw ¢ bmrg
Tha sctunl chargs will depend on when fivs ks b terminated. The sariise you end the: n.ma.g . thie of i .
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10 Gther Imporisnt Termy. Smr VOHH mw dnwmm for additianal Infnnnmwon mﬁy umnlnmnn PLULEHASE npﬂg“g. ang mmmm“ mmusibuuln wnrmnﬂ&:a m, lﬁu“ﬂl‘mh ch,mg

\,

A1STEMIZATION OF GROSS cAFITAl...IzED COST.
" a. Agread upon valus of the vehicke

"$"‘EE

b GMAGadinistrative fes ‘l‘ + ‘ -ollg.f lM.l_H.l‘ . _,.,dld:“_z_.‘ic - g l..um_,a.ud«. !0'5 d

[+ Llcenaairaglstrahnnmtlg fqu . o — E - _ = ” You am m!wdu Dd m Wﬂ ﬂ'm Vﬂhhh an Mﬂmﬂ o . o

. SEEE X .o s, s e 5

‘ ‘ . y . 18, LEASE: WBAILV ex‘rurﬂou HAMIE $_.f_h,,.m_pnr my plun rlninq on

#. Othar tax (geacrbe) H/A - N/A the elghi day.#f: sahwdilad lpasa end data.. { lw e

- Optional sarvice cartract..... 3 il 14REQUIRED VEMICLE INSUMANGE INPORMATION: ou s thal wﬁmw HAaical

§. Optional maimenance contract ... + 8§ N/N . damage poiicier that test our requirements; {68 i othar side) are Ik forceronithe die of tis

h. Dptionat iife Inaurance + 8 MIA . Inasa as foliowy; - ) T .,

i. Ophiorat disability Insurance * 5 Nip Inzurnce company name: a St

. i i PR 17 INBLEBNGS BEey namn e

K i e TN/A © Agetoy acddres;_ .
I. Gross Gapalized Coat.... -5 _Z7184.00 ol phuna‘ ne-

12. THE VEHICLE YOU-ARE TRADING,

ear by (model ¥ n
Giroas trade-in valus e $ =[: : T — nm'm S )
By PO i . . -~ § me‘ © " insdvance agency nnmn,_m“ X : R RN IJ . i‘*
Mot trade-in valus . =% Agency addvess: ’ 1
13. ORFICIAL FEES AND TAXEE. You will pay all govammnt fioanas, e, reglstation, tasting, - ngxzﬁa";": e —— — . J A
W inapection fees for thes vahicla. You wilt pay all thxex on the laaee or the vahicla that the Poliey no. - w7k (R ep— = T

govemmant lavias gn you, the vehicle, of ud. (axospt our net INncome taxas). We mmy. changa
your monthly payment If taxes changa. Wa may bill you ‘aeparataly far official o wrdd toxbg, ' Deducﬂblus Gnllhlon % 4; Comprehensive &

TOTAL ESTIMATED FEER AND TAXES YOU MUST PAY DURING LEASE $. - 2000.35 20, OPYIDNAL “LIFE 'AND: DISABILITY. INGUHANCE. Wo. 46-fiot’ rboutrs He or -Ahetiitty -




EIEIKEEIHEE’IEIE
' fherlaasamarm

u---uu-‘- B L R TURAILT LI e e e A LA TR LD TS L L

12:18 2159496325 PERUZZT OFFICE P&GE B3

h. Lumuw. ﬁnymm Tha nurnbof of paymm& in your Iam
- 1. Bass manthly ERYITHOL.. 3 "
i- llurﬂh:y snlnu’uum (..umm,u) .......

Ho+ 40 3 W g

I Tertmi mnmhly paymmt — : : — i
I Emymvmlmbn Vaumymv-mmmmmwnmm-ummcmumm 10 Ty I R -
1 B Thnuuhpluhurgnwllldapbndonwhmihimuuhrmimd Thuum-rmmm . -

B E}msslvu Wnar and Uss. Yoy Ry be cherged for excassive wear basad on our standards for normal use g for mi In axcas of % mileg pat ym.— ot the rate of § .ﬁ_.m_per mlla.
[ Purchina Optien #VEnd of Luaze Tarm. You havoan opilénto buy e vt atthe nd of e, sy tarim furiﬂuﬂ_ﬁ_m fhen, ofolal faes and tawps. .

W mm Imnmtnm “Tarme. swyour Iuaaa dncumants Tor. adﬂmoml ;rrfnrnmlmun uﬂy anmmtinn pumnasa- ommns and malntgnum momlbﬂﬂim wamuns. It dﬁd qmult nharges am-r unmna

.

. ITEMIZ:}'IDN ﬂF GROSE CW AUZBD COST.

18 MM@FMFIM At Ihn gmmmum plaou A firm on the. vnhk.ia

a. Agromt! upan value of thi vakidk ‘ : i ;
[ trativ, ; — s iy ) ‘
" SMAG‘“”:""E' p "": " N e " BarieTia m‘i- mmmmnd 6 6 ‘
. & License/raglstrationftitla fagg ., _.‘1'-‘ - M—m L kummwmmmgmugmmm } [
A SBIBE K . . e e o . w m .
o - T . "y . 18, LEASE'RND DAILY EXTENBON CHARG 5 " lua
‘ e.ml;grm{aaacnpq)ﬂm _ ‘ . N/A 6. ighih dag atior otmed e tobes e cdm L8 ....ib,ﬂﬂ_pt »:llw(n uu?
4 e ettt GO0 e
4. Op "““: SERVIGE COMEAC v B " 15 REQUIRED VEHICLE INSURANCE INFGRMATION. You afin thet tigtihy b phyeica)
9. Optlonal maintanance contract .. ) A MA— } damige policiee (hm mesal our Mquiuw {aoa m mw m’ e in wm the of thig
h. Optional e Inauranse | + % H/A - Iz wa follows: - . N
I. Optional disabilky Insurance e85 WIA InsuranCa COMpAY name: -
i y +$ S NS o “HBLIFANCY RQENCY nn e :
K. g YT Agancy address:__ hE D B,
A h :
I. Groes Gapilatized Cost = $_2.lm4_ﬂ9_ Am ﬁm:;‘n. N 7
12, THE VERICLE YOU ARE TRADING. .~ . R - Policy no.;,_ ISR R § TV ST T————
o R {vear) - (mutkm) - (mogel) WIA - Deductibies; Gollsen§.,. . . P Comprehahava § _ .
GBS trad@dAn VRIS ... $—wi§1_‘ : INBLrANGE COMpANY NAME: WA H/A . S 3
oy, Pavolt . -8 . C o Insiance apency name:, A RS - { ! —
" Mot trade-In valus .. - = § N/A Agency addrass: ﬂ] A 7 i f
13. OFFICIAL FEES AND TAXES, You will pey all goveinment licanes, tills, registration, testing, - 9210y phone no.: A Lo
wnd Inspection feas for the vehicle. You will pay ail taxes on the leake or the vehicle that the Agent's name: 7K ‘
govasmmant lgvies on you, the vahicls, or us. (BXGept our net income 1BXAE). We may change Falicy he.: EIF'hynk:nJ darge ‘ ',
your monthly payment if taxes change. Wa may bill you separatety for official hews and taxes. Daductiblas: Golilalon § Caornprihsnsive %
TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE........... . §__ 203035 20. OPTIONAL LIFE AND DISARILITY INGURANCE. Wa do -met thuulre o or divabliity
The actoal 1018l of 1ees and taces-may be higher'er lowsr depanding on :n: ristam in affect or the. Iguranie. It you sign below, we will by 1o get the coveraais) checked for tha igase term, S We will Trciude
vehicle value when a fae or tax |8 assasasd, . i the pramium In your bage monthly payment. A notica you teceive when you Bl this Iuadn dagcripei the
a. Titlw/lign fags ... S g, L2800 cavaraga(s). The nsurance may not covar tixes ahd ather amounts-dus bagides thy base manthly payment.
%' b, Fingistration fees/tares . $.. 177.00 Inaurar nams; n.’A - : 1 f
¢ Licensa feegtares 8 /A WW‘"IA i :
g, Balda/use taxes (Including tax oy cupltailzad coat raductim) .......... 5 — i i WA
* . Exclea taxea e s $. NA O Lifw insurance ([1Lesses O Co-hewese Cioth) - Premidm ‘ .
"t Proparty taxes F—!}*— , Coverage lim Yy
b Other maacraba)w A L& WA [ Diabillly insuranoa (Laagsa only) .- | Premium ‘
h. Other (daserioe) FEE e B MO . unwy cov nmn ‘ __IW?«_"K
i. Cther (descrise) RFA_ ' e ﬂIA AR :/ : i Age
14, MILEAGE, NI x / ' . Age
" Base Milsags AHowance, I:Hsooomllmurymr HnWmilam mmwlaalyuar S i
OMedhun-duty truck (gasaline): 25,000 miles/year L - ‘21.‘ AARA
OMerdium-duty truck (cjesal): 25, qunila R i o {-? ackefl i:w : 3 o
fy R N E . ]
Extra Milas. Vou ara buym& oxim miles at§______ W,A, mile: lf pase ands. swﬁ"’ manutacturers wrrmnty
on or after the laat acheduled peymant s due, wa will credit you withe-g ! b mila for
orch unuséd axtre mile.. Thers will ba no eredit H the leaas M!du Hrly. you buy the \errdnty pupm mnt are gaparats from this lease atate anyooverage limits. \
vahishs, or the vehicle 18 & total Jow.. , The'law-givea you wwaitarty that the vahicis sonforme 1o tie description In this o
Total Allowsd Mileage on the Gdomatsr at Leaks En {s M_mm THERE ARE NO OTHER EXPnEzE WARFANTIES ON THE VEHICLE. We
Starting adometer miloage ... e 30 milag el T p *
Base mileags allowanca . + 48000 miles
Furchaget mctra miles . . mitas 22 CPFTIONAL BERVICE AND MAINTENANCE (:DHI'HAOTB
LTL) ‘ o
" #Exzcess Milwage Chargs. The oxcead milaage charge iwg_ Y+ €U 0 20 per mils for dnch mile Namea_ WTA . Tarm ﬂ‘\ﬂ"“h
MBVODCI ther tobal allowsd miles, plus tax. If the snsa ands ‘eary-and i vaehichs s not a total Mamn LILIN : Tarm manihl,
_ « lo@n, any excass mimaga. pnd wear: charge will net be mere fhan residun) value minus the ¥ your are bilying'a asrvios or multernce contract new, you miny payfo It at
o wBhicie iale prce, THars le NG excmas milmnge charge i you buy the vehicle, you do not, tha price will bw in the caphallzed coat and you wil pay rent-charges  prik
TE CHARGE. I you ¢o not pay 4 monthly paymert in full’ wnhln 10 days after n 1] duu.
ydh‘wlll pay a Iﬁtmnhwrno of 5% of the part of the prymaent that 1a Iate.. i, § ‘ ) 1.
- THIZ 13 THE ENTIRE. AGHEEMENT Thig lease, induding the front and: bmlﬁ.:ﬁ this. fmm. cuntalna he- ahlire sgrmement batween you and us reiating. to-tha laase of the vehick. Any ‘ari;a 0
ha termin of this lagee muat be In g and aignplly you and us. No aml uhangna are mndlng - [ . 5
o x - e - L
_'*:m mny Ty OF rafraif Irom antarcing any of offr ights undear this loae without loaing mem. " ' o
FIOTICE 10 LESSEE. 1. GO NOT BIGN THIS AGHEEMEN'I‘ BEFORE ¥ OU_ ARE E ED TQ A cnw OF TS mnmu: ' B TN
YOU SION A %i‘ﬁtﬁ-ﬁ& 3l F"R T'? o "Jz o on 2008 ",
o) ‘"“I‘aim - - Trone) " {aay) yon .
‘ i
7] ? ﬂﬂEM 2 /14 |
3 T ‘n

inder the terma oflife Ledbe Plan Dealer Agréamant in affact frr time ta

Lesadt astljng sl right, title, and intaragt In thia lease 1o the party identfisd: in this Iaaaa ag the intariind sl
- mj - fb e N"W identified in this leagn’ aﬂ the itantled aesignes. of i hilgnn

tir with the assignea (ma Dablgh memmt) Lessor also assigne all dght, 11, and [Atarest in the leased vahl:

imior s RGP PN KRR JRUCK 1NC T

| A
e 4 - HLE: .aﬂ,_m — e
SFE OTHER S1DE FOR GTHER IMPOBTANT AGHEEMENTB INGI.UDlNﬂ i mﬂ oF ‘I‘RANIFRN OF YOUR INTEREAT, Y

871 MONTHLY 11/2001 (4) t " - .
Copyrigh? 2001 Genarsl Motors Accaptance Corporation. All Rights Reaared. - Lanse Agreament & .
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£ LEASE CARE

P ITY NEW VEMICLE COVERAGE
‘ FOR BALLOON NOTE FINANCED OR LEASED VEHICLES

VEHICLE INFORMATION
SN 36226096 i

Ylam MAKE MODEL

Z005 77 T FURTIAC GE

DEALER INFORMATION

[SELLING DRALER

T PERUZZ T PONTIAL GHE TRUCK ™ EMT

DEALER ADDRESS GITY

FRIRLESS HIELS

mmﬁw

SERVICE CﬁéZ/F;CT INFORMATION* .
l TEAM / MILEAGE SELECTED COVERAGE

PLATINUM
{PNP)
MILEAGE

~MILES DEDUCTIBLE

» [

p— ROAD HAZARD
IEE "SERYICE CONTRACT /
DETERMINE EXPIRATION DATE ANR MILES TIRE COVERAGE

" ['eERviCE CONTHACT PRIGE Y | SRPVIGETONTRAGT PURGHASE DRTE e ot IEa
i 706,00 U7 1O 2005

‘THIS SEAVICE CONTRAGT MAY FROVIDE CERTAIN COVERAGES WHICH ALREADY MAY BE (NCLUGED JN ANY ABPLICABLE MANUFACTURER'S WARRANTY.

SERVICE CONTRACT HOLDER INFORMATION

FA LAST NAME
— WCF

cmy v BTATE

I CANGHORNE ™" VR

YO/ UNDERSTAND THAT THE PURCHASE OF THIZ BEAVIGE CONTRACT IS NOT REQUIREL IN OBDER |
| o oeTAN OF TO LEASE Ti15 vEHICLE.

NOTIGE T LFAVICE GONTAACT HOLDER: YeN/,
gl nwmmm Dagining Any napaine aovane by Mk
S Vicnd Cothihet scsio! s ol iy of O T MEAKE i, CLAIMT.

T T

OPTIONAL CAR CARE SERVICE N INFORMATION
BEE OWNER'S MANUAL FOR COMPLETE LISTING OF FULL FACTORY RECOMMBENDED SERVICES
AR SARE PURCHASE BATE [ AR CARE MRCHAR EE [ iga tha puriaas of Cptfanal Gar Gare Sorvios Prar.

Sk ‘
SELECT JOTH TERM /MILEAGE AND SERVICE LEVEL:

PREMIUM PREMIUM ‘ VALUE . VALUE
3,000 MILES i 3,760 MILES ‘ 5,000 MILES 7,500 MILES

{_] 240,000 granpamp | [] 24/20.000 sTanoaRD | [ ] 2430000 stanpare | || 24/30,000 sTanpapD |
(MN3) {MNP) (MN5) ' {MNY)

[]aom7s00 [ ] [Joaomrsee  {] | | [[] sesr.s00 [ | [] swrsre00 D

36/45000  PLUS 36/45,000  PLUS 6/45,000 IEAS000 PLUS
[l p s [] » Pus

[] aws2s00 [ ] [] awszs00 [ ] [ ] a2rm2 800 [7] . |:] azrs2s00 . [ ]

Washington Residents Qnly: By initialing this box, YOU acknowladgs YOU have roviewed with Selling Dealar .
the sactions of this Sarvice Contract titled:. SERVICE CONTRACT COVERAGE, SERVICE AACT .
PERIOD, EXCLUSIONS FROM COVERAGE, HOW.TO MAKE A CLAIM, CANCEU.ATION, al'N:I IMF'LIED :
WARRANTY, CONTFIACTUAL LIABILITY POLICY # CL-02-091.

SERVICE COMPANY AND ADMINISTRATOR:

FIDELITY WARRANTY SERVICES, INC.

» RP. BOX 8567 ¥ DEERFIELD BEACH, FLORIDA 33443 ¥ 1-800-327-6172
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LAW OFFICES sa? 21.2101
DaviD J. GOoRBERG & AssocIATES, P.C. Us POSTAGE
SUITE 2040 FIRST-CLASS
1234 MARKET STREET m;?m?;:;

PHILADELPHIA, PA 19107

First Class Mail
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GENERAL MOTORS CORPORATION

CUSTOMER ASSISTANCE & RELATIONSHIP SERVICES
LEGAL-TAMPA, C/O MSX INTERNATIONAL

1919 CONCEPT DRIVE

WARREN, Mi 48091




DAVID J. GORBERG
DOMINIQUE GRENIER®
DAMA LYNN TARQUINL®
TAMMY J. SCHMITT
MELISSA A. WEIK-HANNA"
TRACY A. PHILLIFS
KIMBERLY A, HOEHING"
LAURA L. APPLEGATE

*MEMBER OF PA AND NJ BARS

Law OfFices
DAVID J. GORBERG & ASSOCIATES, P.C.
1234 MARKET STREET
SwiTE 2040

PHILADELPHIA, PA 19107-2789

| (BOQ) MY-LEMON
| (BO0) 695-3666

{(215) 563-7210
FAX (215} 563-87 38

www.MyLemon.com

September 22, 2006

NEW JERSEY OFFICE

GREENTREE COMMONS

800! D LINCOLN DRIVE WEST
MARLTON, NJ 08083-3211
(856} 797-0703

Fax {858) 283.6123

PITTSBURGH OFFICE

2325 GRANT BLDG.
330 GRANT STREET
PITTSBURGH, PA |B219
(412) 894-9970

FAX (4]12) 894-9983

GENERAL MOTORS CORPORATION
CUSTOMER ASSISTANCE

& RELATIONSHIP SERVICES
LEGAL-TAMPA

C/O MSX INTERNATIONAL

1919 CONCEPT DRIVE

WARREN, MI 48091

RE: Om_'.Client:
Vehicle: 2005 Pontiac G6

Vin #: 12ZG528X54-

Dear Legal Department:

Please be advised this office represents the above individual under any and all of the following
claims:

Pennsylvania’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:
Steering/suspension/wheels/tires
As a result of the manufacturer’s inability to correct these substantial impairments within a

reasonable number of repair attempts, my client seeks a full refund of the purchase price, treble
damages, collateral charges and attorney fees.




GENERAL MOTORS CORPORATION
Page 2.

rr: I

Based upon same, please have a division manager contact our office to discuss this matter as
soon as possible.

DIG/jd




GVIAL DMAHILEADLEY AUHECMEN] “= [YUGISLIINY § Ay fercuse

LESSEE {and CO-LESSEE) {“You") namae and address, including county | Garaging address (if different} ‘| LESSOR {Retailer} '

i
N/A
PERUZZI PONTIAC GMC TRUCK INC
Principal driver (if business use} . 165 LINCOLN HHWY
LANGHORNE PA N/A FAIRLESS HILLS PA 19030
This is an agreement to lease a vehicle. This is not a purchase agresment. You are not buying the vehicle. By signing this lease, you agree to everything on the front and back.

"We,"” "us," and "our” refer to Lessor named above and any assignee. An "assighee” is a person to whom this lease is assigned (if it is assigned).
ﬁlf this box is checked, Lessor (Retailer) will assign this lease and sell the vehicle to General Motors Acceptance Corporation {"GMAC"),

(2 If this box is checked, GMAC helped to arrange this lease and Lessor {Retailer) will assign it and sell the vehicle to Central Originating Lease Trust.

{J It this box is checked, Lessor (Retaiter) will assign this lease and sell the vehicle to —HA A
0 If this box Is checked Lessor (Retanler) mtends not to assngn thls lease

Lm e e .~}  THE VEHICLE YOU ARE LEASING -
New/Used | Year Make & Model Body Style Vehicle ID # Mileage Primary Use
. s . . . 3 : e _ ersonal, Family, or H held 3 Commerciai, Busines
NEW_ | 2005 PONTIAC 66 6 YL seoa 162zaszexs4 gg | *Personal. Family, orHousehold O 3o hest
\_Dealer [nstalled Oplions: —NLA GVW (iltruek)_____ [ Public Conveyance
¢ B . .
ST S FEDERAL CONSUMER LEASING ACT DISCLOSURES
1. Amount Due at Lease 2. Monthly Payments 3.0ther Charges (not part of your monthly payment) 4. Total of Payments
Signing or Delivery Your first monthly paymentof$__ 451 . 48 isduean Dispasition fes (if you do ) {The amount you will have |
(Itemized Below)* 07/08/2005 ,followed by_47 __ payments of not purchase the vehicle) $_.___ N/A| Dbytheendofthe lease.)
$ 45§ .48 dueonthe__ 8Lh  of each month. N/A $ N/A :
g 600,00 | The total of your monthly payments is $ _&l&Lleﬂ_ Total e W/A $_21813.56

*ltemization of Amount Due at Lease Signing or Delivery

5. Amount Due at Lease Signing. or Delivery .6. How the Amount Due at Lease Signing or Delivery will be paid:

A-a CaF"ta".Z:"; COS RGO s e gy - $ 15.61 A a. Net trade-in aflowance & N/A
~i2 by Fitst monthly payment S e T s 35 b..Rebates and noncash credits ... im o B N/A
c. Relundable security deposit ... “~CoRANOBRPEE PARE I CESh abi it $ 600 00
d. Title fees e e
e. Registration fees
f. Sales/use tax

g _ON-LINE FEE

h._MESSENGER=3.00 ‘ : o
. __ENCUMB=5 00 TIRE=5.00 NOTARY=10.00s.___20.00 .
600,00

i Total $ 600,00 d. Total g

7. Your Enonthly payment is determined as shown below: ]
a. Gross capltalized cost. The agreed upon value of the vehicle (§ 25883, 00 ) and any items you pay for over the lease term (such as service contracts, 27184, 0(
insurance, and any CULStANCENG PHOT CTBOIL OF IBASE DAIANCBY ... om0 . . s Ty

b. Capitalized costreduction. The amount of any net trade-in allowance, rebate, noncash credi, or cash you pay that reduces the gross capitalized Cost....... 57168 3¢
$ 2w

¢. Adjusted capitalized cost. The amount used in calculating your base monthly payment 1134110
‘d. Residual value. The value of the vehicle at the end of the lease used in calculating your base monthly paymam e s e e - 4197804
6. Depreciation and any amortized amounts. The amount charged for the vehicle’s decling in value mrough normal use and for other items paid over - _ s 15827.2¢

BV BRSO BBIITY oo oo oo oo eeooeesrese et eseetes et e 835 05 RS 11 £ RL 1 A58 8 00 ettt s e s e = $__ cl.Cx
f. Rent charge. The amount charged in addition to the depreciation and any amortized amounts.. . SO + § 19881 61
g. Total of base monthly payments. The depreciation and any amortized amounts plus the rent charge ....................................................................................................................................... = $F——_;I—8—
W 1 anen navmants. Tha number of DAVMENS N YOUS [BAS e i - : - : & 414.2¢C




mment 1ev es on you, e VEMICIE, OF US (BACEPL UUI HEL HGUIIT LAATSI). Y¥YG tiay vk
monthly payment if taxes change. We may bill you separately for official fees and t: xes.

L EST MATED FEES AND TAXES YOU MUST PAY DURING LEASE ... . s 2030.35
actual tota! of fees and taxes may be higher or lower depending on tax rates in & fect or tha
Je va ue when a fee or tax is assessed.

L THHE I TBES 1o motesssmss oo cessoeessess s s s $ .{2 .50 .
). Recistration fees/iaxes % 1/7.00

;. Lice nse fogsitaxes } $ N/ A

. Salusfuse taxes (including tax on capitalized cost reduction) ........ $ 1730.85

;. Excise 1a <es. $ N/A

. Prc ierty . L U $ H/-ﬁ

J. Other (describe) Nfw: e o $ N/A

1. Other (describe) ON-LTNE FEE $ 40.00
Otrer(describe) N/ $ N/A
MILEAGE.

Base Mileage Allowance. 115,000 miles/year. F!]&)w mileage: 12,000 miles/year.

IMedium-duty truck (gasoline): 25,000 miles/year

@Medium-duty truck {diesel): 35,000 miles/year

H/A . N/A .

Extra Miles. You are buying extramilesat$___ " petmie. It tnl? ase ends
on or atter he last schediled payment is due, we will credit you with.-5 7 "per mile for
each unus i extra mile. There will be no credit if the lease ends early, you buy the
vehic e, or the vehicle is a total loss.

Total Allot red Mileage on the Odometer at Lease End is 48080 miles
S rting Jdometer MIBAGE . v s e o . . 99# e miles
Base mi 2age allowance ... v o + 48000 . __miles
m A —_miles

Prehas 20 eXUE MBS . o e e oo s e e e +0 =0
Excess M leage Charge. The excess mileage charge is$ ¥ 2= permile for each mile
beyod the total allowed miles, plus tax. 1f the lease ends early and the vehicle iv not a total
loss, any ¢mcess mileage and wear charge will not be more than residual value minus the
vehicte sal: price. Thereis no excess mileage charge If you buy the vehicle,

LAT: CHARGE. If you do not pay a monthly payment in full within 10 days aftur it is due,
1 will pay a :ate charge of 5% of the part of the payment that is late.

Deductibles: Collision $ N/A _N/A R

20. OPTIONAL LIFE AND DISABILITY INSURANCE. We do nof, réquire lifh or d;éabilitv
insurance. If you sign below, we will try to get the coverage(s) checked for the.lese term. We will iclude
the premitm in your base monthly payment. A notice you receive when you slgf\ this lease, describeshthe
coverage(s). The insurance mmay not cover faxes and other amounts due besides the base monihly payment.

i IR -

Comi)rehensive $

Insurer name: 3 ¥

N/A . ] 4
{A ' —

i
N

1

¥

Address:

Premiumy % ‘
Coverage limit., s _\W__.___
[ Disability insurance (Lessee only) ' Premium ' $ » N/A -

Monlthly coverage iimit,  $ v NTATT
LESSEES SIGNATURES X N/A N N 7L

N/A “

(3 Life insurance {{]Lessee [ Co-Lessee [JBoth}

'-\\a_ '.;“
\}\ _ Agg %

S \\ \‘.

21. WARRANTY AND EXCLUSION QF WARRANTY, You have the Bq“hefii of any warranty

checked below., :

COLESSEE'S SiGNATURE X

E"%té ifard mamfacturer's warranty N,
d

Warranty papers that are separate from this lease state any coverage limits. \"-\-..

The law gives you awarranty that the vehicle conforms to the description in this leais

THERE ARE NO OTHER EXPRESS WARRANTIES ON THE VEHICLE. WE‘?MAKE NO

IMPLIED WARRANTY OF MERCHANTABILITY. THERE 15 NO WARRBRANTY TMAT THE
VEHICLE IS FIT FOR A PARTICULAR PURPGSE. : %

N/A

22. OPTIONAL SERVICE AND MAINTENANCE CONTRACTS.

L,
i

Name Term N”"‘month Sk i
N7A “N7A JA e
Name Term month:N. —li - Hiiles .

if you are buying a service or maintenance contract now, you may pay for il at léa%e signing. I
you do not, the price will be in the capitalized cost and you will pay rent charges on 1!49 price. -

:
&

L] A

‘HIS 15 THE ENTIRE AGREEMENT. This lease, including the front and back of this form, contains the entire agreement between you and us relating to the Jease ‘of the vehicle. Any c'hanEe o IR
i i y you and us. No oral changes are binding. B [
F=s: BY: X CO-LESSEE: X it
Ne mil nder this lease without losing them. T
T AN
JOTIGE TO LESSEE. 1. DO NOT SIGN THIS AGREEMENT BEFQRE YOU READ. IX. 2. YOI ARE ENTITLED TO A COPY OF THIS AGREEMENT. boe .,
FA?'f.L%bb H%LES ?’A ; o 07 08 ,%\zdpt\ -
{city) {state) ‘ {menth} (.day) L(ye;'r) '
BY: X CO-LESSEE: X g
SIGNATURE AN TITLE: X E

sor sasign:. all right, tile, and interest in th
s witt the assignee (ihe "Dealer Agreement’

is lease to the party identified in thit lease as the niended assignee, under the terms of the Leass Plan Dealer:Agreement in effect fromitime to
). Lessor also assigns alf right, tille, and interest in the leased vehicte to the party identified in this lease as the intended assignee, or its Edesignaa,

o

erth. G709 PWTIRETBMC TRUCK INC - - Bk
SOF: . BY: X __ TWE: ~— 3
' SEE OTHER SIDE FOR OTHER IMPORTANT AGF EEMENTS INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST. SN T
MC THL 1172061 (4) Do
- - . .Lease Agresment 9

yrig 1200 Seneral Motors Acceplancs Coroorason. All Rights Reserved.

Vi —_
— g e R, - sse




Capllalized GOSL FRUUCHOR oot s 1561 . a Net trade-in allowarice $_ __B/A
First monthly payment S SNSRI 2 st Foalil.: \+ Y . 2% b, fiebates.and noncash cradits - % NJA
Refundable security deposit g Amoan?t&ba'paxdmcash Aot $ 600.00°
Title fees : '
Registration fees
Sales/use tax
ON-LINE FEE
~MESSENGER=3 .00 -
__ENCUMB=5.00  TIRE=5.00 NOTARY=10.00s____ 20 00
j- Total $ 600,00 d. Total..... . $ 000,00
7. Your monthly payment Is determined as shown below:
Gross capitalized cost. The agreed upon value of the vehicle ($ . ) and any items you pay for over the lease term (such as sérvice contracts,
insurance, and any outstanding prior credit or lease balanee) ... ) $__ 27184 00
Capitalized costreduction. The amount of any net trade-in allowancs, rebate, noncash credit, or cash you pay that reduces the gross capitalized cost.............. ... . - § 15.61 -
Adjusted capitalized cost. The amount used in calculating your base monthly payment = $__27168, 39
Residual value. The value of the vehicle at the end of the lease used in calculating your base monthly payment - g_11341.10
Depreciation and any amortized amounts. The amount charged for the vehicle’s decling in value through narmal use and for other items paid over
the lease term = ¢__15827.729
Rent charge. The amount charged in addition to the depreciation and any amortized amounts + $ 4054 31
Total of base monthly payments. The depreciation and any amontized amounts pIUS e 18N1 CHANGE............c i o casinsincssssmecotmett sttt = § 19881 .60
Lease payments. The NUMDE! Of PAYITIENIS IN YOUF IBASO ...........cowcwemecceoiersosomessesssrass o oeeces st asss15 e s08815 e 8505541550080 5551582555 BB s b s + 48
Base monthly payment =3 414.20
Monthly sales/use tax (estimated) Y 37.28
A e ——————e e + $ N/A
TOUAl MONEY PAYITIEAE ..ottt et 2 Ng 451,48
Early Termination. You may have to pay a substantial charge if you end this lease early. The charg ay be up to several thausand dollars.
The actual charge will depend on when the lease is terminated. The earlier you end the lease, the greater this charge is likely to be..
:cessive Wear and Use, You may be charged for excessive wear based on our standards for normal use and for mileage in excess of — 12000 miles per year at the rate of §, L_per mile.
srchase Option at End of Lease Term. You have an option to buy the vehicle at the and of the lease term for § 11341 .10 . plus official fees and taxes. .
ther Important Terms. See your lease documents for additiona! infermation on early termination, purchase options and maintenance responsibilities, warrantles lata and defau!t charges andi msu\r\ance J

‘EMIZATION OF GROSS CAPITALIZED COST.
. Agreed upon value of the vehicle

5. 25883.00

. GMAC administrative fee ' + 8 585.00

. Licensefregistration/title 1865 ... L+ 8 N/A

SRS X oo e . . e + § N/A

. Other tax {describe) N! A + % . N/A

Optional service contract..... s + § 20600

. Optional maintenance contracl + 8 N/A

. Optional life insurance ....... + 8 /A
Optional disability insurance ... + 8 N/IA

+ §_ — “l A

+ § NI’A

I. Gross Capitalized Cost.......... =$_2/184.00

"HE VEHICLE YOU ARE TRADING. iyean tmaka) tmodah
31088 trAE-IN VAIUG .ot e $ :5 g
. - $
EP 0L S ————— D N/A

16. CHARGE FOR FINES. lf the govermment ptaces a fine on the vehicle a d you do not pay it
prompliy, we may pay it. Each time we pay a fine, you will pay us the fine plus&gﬂg .

17. SCHEDULED LEASE END DATE. This lease is scheduled to end LY
You are scheduled to retum the vehicle on this date. 3{)

18. LEASE END DAILY EXTENSION CHARGE.§ __ 25 D per @ay (pivs tax; begmnmg on.
the gighth day after scheduled lease end date. {

(month)

/i

19. REQUIRED VEHICLE INSURANCE INFORMATION. You afirm that nabm ys;cai
damage policies that meet our requtrements {see the other side) are in force on of this
lease as follows:

insurance company nama:__ﬁﬁ%%l%ﬂgmv : :! T

Insurance agency naamte:
Agency address:
Agency phone no.:

Agent’s name:,
Policy no. !500_

Deductibles: Collision.$

Comprehensive $

N/A

Insurance company name:_————ppe li' J

Insurance agency name:.._ ] e
. N/A [ b3

Agency anrass 7K r h\‘

(year) _' -




et

— _ e

I- Monthly sa esluse ar estimated) ... o e -

L. Total montiy paymet

+ - P

<\s___ ABI_:8

Eail / Termination. You may have !c‘-; ay a sut stantial chzr.je if you end his lease early. Thy charge may be up to several thousand dollars.

The actual charge will depend cn when the lease is te riinated. The e arlier you end the | :ase, the greater this charge is likely to be.

8. Excessive Wear and Use gy may be charged for excessive wear jased on 0 i standards 1 pormal ase anw for m'

3. Purchase Optio at End ¢f1 ease Term. You have an option to by the vehick at the end of I e lease term fol 5.11341.10 .

{0. Other Important Terms. e : your lease documents for additional it formation 0 early termia: ion, penchase v plions and maintenanse responsibilities, warranties, late and default charges, and ins_u\rance.
L - Y

Y
£age in excess if 12000 miles per year at the rate of $,_-.L_U 29 per mile.

. blus.officiat fees and taxes. "

—

| S
- -

1L ITEMIZATIO 313
2. Agrocd upo vl cf e veton om0 s__ 26861 .00 _
b. GMAC adm nistrativz se .. e o e+ g BYhL, 00 _
¢ Licenselreg strationviit.» foes - % -NA
d. Sales{ax .. ... .. ST . _NAA
6. Other tax (d sscribe) ¥ /A - - $ _NA
t. Optlional service cor i it . . $ 733,00
g Optional mr iMenan«e CORAEt ... s oo s NJA
0. Optionai jife insuran st ... e S5 WA
i. Optional dis bility i 5t ranee ... .. . .+ 8 J_NIA
i e D S . _ﬂiﬂ_ —
k. e P S —_
I. Gross Capitalized (&t =8 274,00
12.THE VEHICLY YOU & | 2 TRADING, - —
{year; (make), (moc 3
Grovs tratdair valug o o 3 _ N/A —_
Pupot | s — N/AM
Netrade-invilue . e = - /A

13. QFFICIAL FE 35 ANII T 'AXES. You will pay all governin ant licen: 2, title, registation, testing,
and inspaction fe 3s for the vehicle. You will pay a¥ laxes. Hn the le ise or the v hicle that the
gavernment fevie:. on yo, the vehicle, or us {except our iet incor e taxes). Vi may ciange
your manthly payr vent if tx 13 change. We may bill you sepa ately for fficial fees i d taxes.

- Z{ _n—-——a-—‘— -
FOTAL ESTIMATED EES AND JAXES YOU MUST PAY DURING LEASE ... ... 5 £030.35
Tho kst total ¢ fagn o taxes may be higher or lower d spending on tax rates in effect or the
vohicls voluo whe 1 & fee i .ax is assessed. '

8. Titelion fees ... ...
b. Registratior fees/ta<es .

c. License fee Wtaxes . .. A

& Silosiuse 1. xos (in 0 ding tax on capitatized cost redy ation) ... . ___1790. 85

e Excisetaxe s . . L J—— —L”‘A

t. Property tases.... S N/A
& Dihare fase 1be) N/ Y, s N[A

h. Uthen {tees, ibu}_g q !-jI_y_E_HFE ) B 5__ _46.10

i. Other {desc ibe) N 'f ' ) LLos_ WA

14, MILEAGE.

Bnse Mileage allowr e, (415,000 milesfyear. [Elow ¢ ileage: 12,1 { 2 miles/ rear,
"IMedium-duty truck {ga: < 'ne): 25,":00 miles/ye £ ©
[iMadium-duty truck (die s ) 35,00 1 milesiyea

N/A extra mile  t$____ _ﬁé& mi o2 i l@?ﬁ ase e ds

Eilia Miles. * s ars 3 Aang.
norafier the istsct 2 sled payment is due, we will - edityou Whd _
each unused xtra nit. There will be no credit ° the le se ends ¢z ly, you buy the

. —

ar mil - for

16. CHARGE FOR FINES. I he government piaces a fine on ihe vehicle }x\d\ you Jo not pz
pro nplly, we may pay it. Each ime we pay a fine, you will pay us the fine plus 20.

17.SCHEDULEL LEASE END DATE. This lease is scheduled to end . __QZ N\ /¢ 009
Yo 1 are scheduled 1o return tha vehicle on this date. (month} © idiy)  (ye:

18 LEASE END DAILY EXTUNSION CHARGE. § 25 DI per day (Blis 1%, | 5 nomrg
the eighth day af er schedulecd {ease end date. . A

1¢. REQUIRED VEHICLE IN SURANCE INFORMATION. You affirm that liafilify :int Rhysic
ds mage policies that meet oLt requirements (see the other side) are in force,.fon the di tevof i

N

{e 15e as follows: S ) : 1 of
i surance comp Ny name:__ P}LL STATE . .
i Lo Aisw AG R e

I swance egeny nae e ~EST CHESTER PTRE BRODHALL BA 11 01 B

A jency adtrest i j LS - TN
e - {h10 32 Bu00 :

£ Jent's name:,

ey o [

{ eductibles; Collisiond__

Lo
P —

Xiiabiity AKIPhysical dapage -

Comprehensive §

lisurance com jany name:__ N/A e
s1sUrance age! Cy namei__ - —
wgency address: N/A : i T }
\gency phone no.: TR N/A ' : o T
igent’s name; N : L .
UPhysical damage \

1
Jeductibles: i H/A

20. OPTION/L LIFE AND DISABILITY INSURANCE. We do nok réguire lifi o disahi
insuvance. 1f you sign below, we will try to get the coverage(s) checked for the Jekse term. We wil i}uih
the premium ir your base menthly payment. A natice you receive when you sign this leas i, seribes>
coverage(s). The insurance mi y not cover taxes and other amounds due besides th@k base mor i paymen
F
Al L1

oficyno.: _ P70
Jolfision § _"____.._.L /A Comprehensive $

insurer namea . =
Address: /A ' 3 =+
N/A : z i
) Life insurence {{Jlessee [ Colessee [Both) " Premium §___ 1 N/
Coverage Iimﬁ\‘-.“ . _NMA

Premium  §

1 Disabitity nsurance (L :sses only) .
Monthly coverage fimit, §__ TNTR

LESSE YSHIGNATURES X N/A ‘ o ae M
CO-LESSE ¥ SIGNAT: RE: X : "o Ao N/

21, WARR \NTY AND :XCLUSION OF WARRANTY. You have the Benefit ¢ ¢ 1y warr
checked be ow. .- a

E)%tﬁ‘fﬁr manufactur r's warranty

Warranty ¢ 2pers ihat 3
The faw gi es you awa

- - e AL DD

» separate from this lease stafe any coverage limirs. i
anty that the vehicle conforms o the description inthis  ay .,

PRESS WARRANTIES ON THE VEH_I'L:}!:E.

T — -
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1923;525&'&'1‘77;2_79 BEYTRERNES i&ﬂcs B0 TE ROE BEYER --EI v
BT e ¢ L] BENNDOTRENRRS THENNBOTE OTH QOTPEND I hareby acknowledge this day that | have received
AR O T B ENNGS TPENNBOTEENADD "&g\*@:ﬁ OIRENNDOTRENNDOLE [) notice of the provisions of Section 3709 of the Vehicle
N OB PP ENN O TR ENRNO O TPENNBOTREND Code.

NEWTOWN PA

i
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Fp

£
hange your address online at: www.state.pa.us Pa Keyword "DMV”
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‘ PONTIAC, BUICK, GMC
165 Lincoln Highway )
W GMC Fairless Hills, PA19030 @ @ TOYOTA S=sciom
MICK RONTIAC [ (215) 943-6000

www.peruzzi.com

| ©CORPY
e 10 SYEPHEN © sTackhou  1593|X0 07708705~ [ERES1684Y

TABGR RATE TICENSE NG, WMILEAGE S
>ERYZZI PONTIAC GMC TRUCK INC 203 EEPofA BEIG {50550

165 LINCOLN HWY. TAARKE T MODEL BELVERY DATE BELVERY WLES
FAIRLESS HILLS, PA 19030 08/PONTTAC/G6/6 CvL SEDAN

=

ﬁa FRODUCTION DATE
m%-‘:!ﬁﬁ‘?e%"‘& T 1 ﬁm%
nsumer@voicenet.com FrEY 09-332 138 : )
Z19=04T- 6000 PEFEIHE= 6000 COMMENTS MO: 103
PR PRI T T T T T e I ST T s eI T s T s s e e
£l 9GPNZPAINSP . . *PA.STATE INPECTION . . TECH($):1615 . .= . . INTERNAL
PERFORM SAFETY INSPECTION WE
Egm BRAKE READING:
REAR BRAKE READING:
108
308 # 1 TOTAL LABOR & PARTS - 0.00
#2 S9PNZEMIEXEMPT. . *EXEMPT EMISSIONS ‘- - TECH(S):43 - - " - INTERNAL Tl RES!
INPUT EXEMPTION INFORMATION To STATE
REQUIRED PROCESS
ENTERD AND DOWN LOADED INFO AND EXEMPTION ISSUED
JOB # 2 TOTAL LABOR & PARTS 0.00
1SC-= -+ - CODE - - - - - . DESCRIPTION. - -~ - -« eennsmrevasesananeace-CONTROL NO--=rnrn--
0B # 1 ST GM INSP STICKER CHARGE INTERNAL
0B # 2 PC PHONE CALL TO STATE INTERNAL
TOTAL - MISC. 0.00
T New GAR DEPT. 77T e
TDTALS « =+ = e nn e e a s mmaamecemccmamamennsaaaasas e e mtomasaanaeseaararetaraemnnnnseaenroee s
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 0.00
TOTAL PARTS.... 0.00
SASH( ) CHECK#K ) DATE  / INITIALS( ) TOTAL SUBLET... 0.00
- TOTAL G.0.6.... 0.00
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
WE WANT YOU TO BE TOTAL TAX...... 0.00
COMPLETELY SATISFIED TOTAL INVOICE $ 0.00

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.. =~ .

MAKE YOUR NEXT APPOINTMENT‘ 6N-LINE -.AT NNN.PERUZZI.COM!.

CUSTOMER SIGNATURE

AR AR AR AR AR KA Dl_JPLICAT'é INVOICE Tk ook

ONIDIHd TVIO3dS
J1D0IH3IA d3snN ANV M3N
woo'1zzniad-mmm

PARF10OF 4 AOSTAMER CODV I END OF INVOICE 112:16om




|

PONTIAC, BUICK, GMC

165 Lincoln Highway ‘
@ Y omc i Fairless Hills, PA19030 TOYOTA @s=ior
BUICK  PONTIAC o {215) 943-6000 .
www.peruzzi.com @ @ [@
l
v 135777 [BRGCe puBROW 1138 703 736/05  [PNCS578798,
HEORRAE eRsERe W 1,149 |SEBONA BEIG 50550
LANGHORNE, PA Yﬁﬂffﬁ'gﬁ'"rc’mc/cs/s CYL SEDAN 67768705 | ij 90
an ..?.ﬂ' & ~ SELLING DEALER NO. PRODUCTION DATE
G2 3¢ 1T
e :
08726/05
Mo: 1150

..................................

7 “RECALL"MISC>

# SE IOPNZRECALL : ; STECH(S) 71563
CUSTDMER STATES PERFORM, CAMPAIGN 055488, HARMONIC BALANCER
TO BE RETORQUED

TECH NOTED OPEN RECALL

PERFORM OPEN RECALL

JOB # 1 TOTAL LABOR & PARTS 0.00

OTALS ==+ ammecmmaameamannns R r T T P R PR
VISA{ ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 0.00

TOTAL PARTS. ... 0.00

ASH{ ) CHECK#( ) DATE INITIALS( ) TOTAL SUBLET... 0.00°
TOTAL §.0.6G.... 0.00

THANK YOU! TOTAL MISC CHG. 0.00

TOTAL MISC DISC 0.00

WE WANT YOU TO BE TOTAL TAX...... 6.00
COMPLETELY SATISFIED TOTAL INVOICE $ 0.00

ARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
JARANTEE . APPLIES TQ CUSTOMER PAY REPAIRS ONLY. -

AKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE

AGE10CF 1 CUSTCMER COPY

[ END OF INVOICE ]08:24am

WE
SELL
TIRES!

ONIOIHd TVIO3dS
JTOIH3IA A3ISN ANV M3N

woo:1zzniad mmm

SF815772Q (04X




' PONTIAC, BUICK, GMC
' - 165 Lincoln Highway
@ v GMC Fairtess Hills, PA19030

=)
BUICK PONTIAC e . TA @ Dl_'

- (215) 943-6000
o wWww.peruzzi.com
CUSTOMER NO. ADVISOR TAG NO. INVOICE DAl “FICAOE R L 2T
~ 135122 SEAN M SANDERFORD 185718\ "12/17/05 w\Jm«xssgdh 15
. |LABOR RATE LICENSE HO. MILEAGE——————="""TCOLOR
] 5,605 SEDONA- BEIG 50550
YEAR /MAKE / MODEL - DELIVERY nge/ 05 DELIVEFRY MILES
NTIA
LANGHORNE, PA | O5/PONTIAC/G6/6 oYL Seoan_______ 07/08/05 |

R O.DATE
12/17/05

. MO: 5605
K URE S0 R TER T T B sk e e R
PERF LUBE&%IL & Fﬁ%ﬁéw HESEIRCHS WE

STANDARD MAINTENANCE S E L L

PERFORM LU_BE. OIL & FILTER CHANGE
. 4 P T e ECR(S Y09 e s F19%95 TI R ES '
STANDARD. WATNTENANCE R .

ROTATE TIRES
o2~ JOB.#~2° Tom. 50R & PARTS “’“'1"@’ 95
..................................... 1"_ Z
B.0.G. B SUPPLIES« -« nncvverencemmmrennannmmmaaninmanomnessassasnasasonsnresnnnnns
JOB ﬁ 1 1.0 OIL FILTER @ 4.000 JUNIT 4.00 m
J0B#1 5.0 BULK MOTOR OIL 8 2.050 /UNIT 10.25
TOTAL: - 606 14.25
MISC------ CODE-------- DESCRIPTION- = == nvveeeennasseaavnnmannnns CONTROL NO----<---- m E E
JOB ﬁ GMCLLD GM CUST LOYALTY LABOR DISCOUNT -15.70
JOB # 1 GMCLPD GM CUST LOYALTY PARTS DISCOUNT -14.25
, TOTAL - MISC -29.95 l l >
COMMENTS - - -+ e+ o x « - r e e s e ae s memmcmem e m e e e e s e e s e ass e m e m e e meemamennsn m
GM LOYALITY FREE L/O/F Z E
CARD NO 3033791010000586
CUSTOMER PAYS $21.15 A = D "
TOTALS -« = v e e m e m o e emmm e e s mem i m e e mm e m e e e e mm e e e e e e esameaanmeacaaetesaraaenaan — v
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR. ... 35.65 > ( ‘D
TOTAL PARTS.... 0.00 —
CASH( ) CHECK#( } DATE ¢/ INITIALS( ) TOTAL SUBLET... 0.00 U) b
TOTAL G.0.6.... 14.25 -
THANK YOU! TOTAL MISC CHG. 0.00 :
. TOTAL MISC DISC -29.95 -U | | |
WE WANT YOUTO.BE" ool e TOTAL TAX...... 1.20 N
COMPLETELY SATISFIED TOTALINVOICE$ 21.15 m U N
‘“n,. . T
PARTS DESIGNATED WITH AN ASTERISK (*).INDICATES LIFETIPEE —
GUARANTEE . APPLIES TO CUSTOMER PAY, REPAIRS‘lq_[g!.Y..' : ( ) < "
MAKE YOUR NEXT APPOINTMENT ON-_ng q,mm.egﬁu'zzl .comi Z [T o:
CUSTOMER SIGNATURE ' | O O— 5

PAGE 1 OF 1 ALSTALIEE AP L LT . T




, Peruzzi
/ o —PONTASBUICK GEIGHANS UBIEHI—

165 Lincoln Highway
Fairless Hills, PA19030

BUICK v . (215) 943-6000
: A

www.peruzzi.com

YOTA &scicom

e 1 IGT D ' SEEPH 3 MOUNT 1701

ABOR RATE LOERSERS: M 10,3521 SFO0NA BEIG [(505505

'83??%“/06/ ﬂ“&%”eogms

YEAR /] MAKE | MODEL
05/PONTIAC/G6/6 CYL SEDAN

LANGHORNE, PA

07708705

SiLI.ING OEALER NO.

T2 ¢ 5 2 8 x 5 4 TG
RT.E:NQ

04714706  {REPRINT# 1

mMo: 10355

THA
AND SUMETIMES IT IS REALLY T

SCAN DIAG FOUND CODE C0545 PONER STEERING. MODULE WHEEL
SPEED TORQUE FAILURE
REPLACED THE POWER STEERING MODULE.ROADTESTED GOK

PARTS - -« - -« QTY-- -FP-NUMBER: -« - ---- - e ---= DESCRIPTION- + <+ - vevmvmenennns UNIT PRICE-
JoB # 1 1 15775370 MOTOR 6.60 WARRANTY
J0B # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

25 03PN I8 TN ESTRG/ SUSP/WHL S AT I RE SR EE
CUST STATE WHEN BACKING THERE IS A

COULD NOT VERIFY NOISE AFTER ROADTEST
PERFORMED FOUR WHEEL BRAKE INSPECTION,ALL BRAKE PADS AND

ROTORS 0K
PARTS- -+ -+ - QTY- - -FP-NUMBER- - - == -svrn-- DESCRIPTION- -+ s« rrezvnzussns UNIT PRICE-
J08 # 2 TOTAL PARTS 0.00
308 # 2 TOTAL LABOR & PARTS 0.00
3435 03PNZAREASTAE A 1WHE E AL
PERFORM FOUR WHEEL. ALIGNHENT
COMPLETED
PARTS - -- - - - QTY-- -FP-NUMBER- - - - <= v vnvnns DESCRIPTION- -« <= zezasusarns- UNIT PRICE-
) " J0B # 3 TOTAL PARTS 0.00
JoB # 3 TOTAL LABOR & PARTS 89.95

Y MOGPNZCHG{]II::*‘ A DTN IHSERV SPEC T AL
4-IN-1 SERVICE SPECTAL

FREE 28 PQINT SAFETY INSPECTION

CHANGE ENGINE OIL AND OIL FILTER SERVICE-INCLUDES

UP TO 5QTS OF .MOTOR:OIL: -AND.A NEW OIL -FILTER :

LUBRICATE CHASSISZAS _EDED ANI) CHECK AND TOP

ZIECH(S ) 1695

OFF ALL FLUIDS:
ROTATE TIRES/RESET TIRE- PRESSURES
PERFORM SAFETY CHECK BRAKE,INSPECTION

PARTS - -+ --TY- --FP-NUMBER L™

C.UNIT PRICE-
5.45

JOB i 4 1 5.45
JoB # 4 5 PENNZOIL 0iL 10.25
: JOB # 4 TOTAL PARTS 15.70

" JOB'# 4 TOTAL LABOR & PARTS 38.88

54 90PNZ2TPTINSPES2T: POINTmINSPECTION‘ “ZTECH(S)31695

Added 0perat1on (JMOUNT @ 04/17/2006 16:45)

PAGE10F 3 " GUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:50pm

WE
SELL
TIRES!

ONIOIHd TVI03dS

J1OIHIA A3SN ANV M3N
woo'1zznijad mmm




Peruzzi

~RONTIASIBUIMDK G MGHATS
, 165 Lincoln Highway _
GMC Fairless Hills, PA19030 :
1 Lo
BueR v | | (215) 943-6000 TOYOTA @Pscoiam
ponTIAC T :
www.peruzzi.com
=W 135122 JGSEPH 1 MOUNT 1701426  |04/1i7/06  ['BEREL609615
uoonreE HeEne " 10,352 |SEDONA BEIG Wwﬁh
YEAR / MAKE / MODEL - DELIVI DELN‘:‘RYMILES
LANGHORNE, PA VOS/“PONTIAC/GG/G CYL SEDAN O?Zt?f:@i mmwm
1. QL N
1€z 6528x5 4 1
e 5 | ba71a/06 REPRINT# 1
MO:. 10355
1-SIGNS OF ALIGNMENT. 2, TIRE WEAR. OR BALANCE WE
3.CONDITION OF STRUTS,4.CONDITION OF SHOCKS,5.EXHAUST,
6.UNDERCARRIAGE , 7.E -BRAKE CABLES,8.E-BRAKE ADJUSTMENT,
9.CK FRONT AND REAR BRAKES,10.COOLANT PROTECTION, ~
11.CONDITION OF HOSES,12.CK UPPER AND LOWER RADIATOR, SELL
SEE COMMENTS
PARTS- - - - - - QTY- --FP-NUMBER- - - + -+ - mre s DESCRIPTION-- -« s~ serracaases UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00 T' RES'
-
JOB # 5 TOTAL LABOR & PARTS 0.00

I 6+60PNIZEXTHASH—— YEEXTERIORTAUTOIWASHE:
Added Operation (.]HOUNT ‘@ 04/17/2006 16:46)
MATIC CAR WASH, EXTERIOR ONLY

COMPLETED
PARTS - -+ - - ~QTY- - ~FP-NUMBER - - < =+ <= = - e v nnn- DESCRIPTION- = -- <= ccsarmurares UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00
SUBLET-- - - -POf-------- VEND INVE-INV.DATE -DESCRIPTION: -+ - - omvmrmmesianmnnnnnnnnes
JOB #1 104503 740249  04/17/06 RENTAL
TOTAL - SUBLET 0.00
MISC------ CODE- -~ -+~ DESCRIPTION -« -+« = «m e e rmemmnuennemnnnnns CONTROL NO---- -+~
JoB # 3 GMLD GM LABOR DISCOUNT -89.95
: TOTAL - MISC 89.95
COMMENTS - < =« - - = w e e e eeeremaeanannnsnacaeamcaasascssssssnnnsnssnnsssnssnasnnransns
267-987-8921
DELETED OPERATION(S) < <=+ - == sm s s smmensmsamnaomoesoorauiesasasnas rssaannrannsnaass
98PNZ3750 3.000 SERVICE 03PNZROTATETR  *ROTATE TIRES

ONIDIHd TVIO3AdS
J10IHAA d3aSN ANV M3N
woo'1zzniad " mmm
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Peruzzi

—RONHAMBUIK GHCHITS
165 Lincoin Highway
@ GMC Fairless Hills, PA19030 _
BUICK V {215) 943-6000 A @=cion
MIL%I.I{EI!EHI
www.peruzzi.com
CELL:
comuem 135122 JOSEPH J MOUNT 1701|im426 04/17/06  |'BE609615
YEAR { MAKE / MODEL DELIVERY DATE DEUVERY MILES
LANGHORNE . PA 05/PONTIAC/G6/6 CYL SEDAN 07/08/05
y VTICL&LDZNU.Z G 5 2 8 X 5 4 SiLLINGDEALEFlNO. PFIOOUCTIONDATE
: i'ba/14/06 REPRINT# 1
Mo: 10355

VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 113.13
TOTAL PARTS.... 15.70

CASH( ) CHECK##( ) DATE  / INITIALS( ) TOTAL SUBLET... 0.00
TOTAL 6.0.6.... 0.00

THANK YOU! TOTAL MISC CHG. .00

TOTAL MISC DISC -89.95

WE WANT YOU TO BE TOTAL TAX...... 2.13
COMPLETELY SATISFIED TOTAL INVOICE $ 41.21

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT: APPOINTMENT ON-LINE AT WwM.PERUZZI.COM!

CUSTOMER SIGNATURE
Sk do e g e g ek ok koo

DUPLICATE INVOICE koo ik ki kcck

PAGE 30F 3 CUSTOMER COPY

[ END OF INVOICE ] 02:50pm
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_ _Peruzzi

AELB‘UI‘WGMGFIWBUB-ISH-I——
165 Lincoln Highway
@ GMC Fairless Hills, PA19030 E
215) 843-6000
BUICK v = (215) C@] @TOYOTA Psciom
PONTLAC o .
www.peruzzi.com
cece: [N
cosowerne 135122 ANTONIO CREA 1567|160  |D6/27/06  ['BRE¥619398
g 5 RS S
LABOR RATE LIceNgE O " 13,218 | SEDona BETG [H50HNC QrE A
ERY MILES
LANGHORNE, PA BE /PONTIAC/G6/6 CYL SEDAN 67708705 o 90
viuc& nznoz G528X5 4! sf.unanemznm mem
33 R 117506/27/06 REPRINT# 1
MO: 13219

gg’&l ST e BHONIE e e e B
" PERFORM SAFETY INSPECT ION
FRONT BRAKE READING
PA STATE INSPECTION ALL

AENHANCED NSt
PERFORN ENUANCED ERTSSIONS. TEoT

. ANNUAL STATE INSPECTION
EMISSTONS INSPECTION ALL

JOB # 2 TOTAL LABOR & PARTS 46.25

S STRG/SUSP/WHLS/TIRES 2

CUST STATE A SHIMMY AT SPEEDS OF 65MPH
TECH NOTED VIBRATION COMING FROM TIRES

4 0BPNZ SRR {ELECTRICA
CUsT STATE ‘CHECK CHARGING SYSTEM
CHARGING SYSTEM CK AT THIS TIME

Ji 254 94PNZAILIGNEORCEZROAD A FORCEZ BAUANCING:

Added Operation (ACREA @ 06/27/2006 09:10
CUSTOMER STATES PERFORM HUNTER ROAD FORCE WHEEL BALANCING

INCLUDES DISMOUNT AND MOUNT TO MATCH

MEASURE STEEL WHEEL AND ALLOY WHEEL RUNNOUT

AND MEASURE DOWNFORCE

ngl}rgRH CEHPUTERIZED FOUR WHEEL AL IGNMENT

PERFCRMED ROAD FORCE WHEEL BALANCE

PERFORMED COMPUTERIZED FOUR WHEEL ALIGNMENT

J08 # 5 TOTAL LABOR & PARTS 179.95

1 BRAKES R TEATECH iS4 25
Added Operation (ACREA @ 06/27/2006.09:11) °

CUSTOMER STATES
REPACE /MACHINE. RGTOR

"o 0846 TOTAL LABOR & PARTS 143.99

,GH INSP, STICI(ER CHARGE . 2.00

1 )
JOB # 1 GMCLLD . GMCUST LOYALTY LABOR- DISCOUNT - ' : -19.95
JOB # 2 PC PHONE CALL TQ STATE . 2.40
J0B # 5 Wi GM WHEEL WEIGHT ' . 3.99
TOTAL - MISC -11.56

PAGE 1 OF 2 ' CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:48pm
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A
D
=)
-
N
N

ARLBYIRKRMGHATS
165 Lincoln Highway
. GMC Fairless Hills, PA19030 N
CK !‘ 215) 943-6000 y
v (213) OYOTA &=cicom
PONTIAC TS . .
www.peruzzi.com '
SEaERw 1357272 ANTONIO CREA 1567 - 5/27/06  |'PRES619398
e reE— 13,218 |SEDONA BEIG [:50550 hinis
LANGHORNE. PA Y(E)AH?‘I;SE!&%?;LC/GG/G CYL SEDAN %%%WOS DEUVEHVM"-E% 90
i VTHBE [2NOZ G 5 2 8 x S 4 _ SiLLING DEALER NO. PRODUCTION DATE
r; ote 2enbE/37/06 | REPRINT# 1
coueNTS MO: 13219

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $700.00 (+TAX)

COMMENT S« == s e eesmceaiiseicanamacrssneaaaaaroaneaanrcsesannc srtasnnannnsnrsnnrensn
G

T AL = v s s mc st e ittt ttaaaeaireattcacssastacaccrautaamaacssasaacsswannancaresmarmmr s
\ " VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 390.14
TOTAL PARTS. ... 0.00
CASH( ) CHECKE( ) DATE 7 INITIALS( ) TOTAL SUBLET... 0.00
TOTAL 6.0.G.... 0.00
THANK YOU!? TOTAL MISC CHG. 8.39
TOTAL MISC DISC -19.95
WE WANT YOU TO BE TOTAL TAX...... 22,71
COMPLETELY SATISFIED TOTAL INVOICE $ 401.29

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE .
etk ook bk ok DUPLICATE

INVOICE Fhdkok ik ke ke dekekdedokd ko ke kded ok

CUSTOMER COPY

i PAGE2OF2 [ END OF INVOICE ] 02:49pm
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— , —MN;IPAQQU&%UEZUJM—

165 Lincoin Highway
GMC Fairless Hills, PA19030

215) 943-6000 .
BlieR V . @5 !@l @ TOYOTA s

WWW.peruzzi.com

Coee 1357122 ANTfiony spinnraker 1707 005 |'0773T/06 "Wé?ﬁ.22541
TABGR FATE LICENSE NO. WMILEAGE : ey

14,349 |'CEDONA BEIG

LANGHORNE, PA B8 JPONTTAC/G6/6 CYL SEDAN 07708705
1622 6528x5 4

SiLI.JNG DEALER NO.

A\07719/06
MO: 14368

CUSTOMER STATES THE STEERING HILL GET TIGHT LOOSE CAR WE

FEELS FUNKY ,NUST HOLD STEERING WHEEL TIGHT TO DRIVE

TECH TEST DROVE VEHICLE 19 MILES AND WAS UNABLE TO

DUPLICATE CUSTOMERS CONCERN E LL

NO PROBLEMS FOUND

JOB # 1 TOTAL LABOR & PARTS 0.00 '

3+ 2*99PNZZ7PTINSP"'%? 22 POINTAINSRECTEON At U TECH(SY ! 88 SR Ry, TI R ES »

PERFORM COURTESY 27 POINT INSPECTION, INCLUDING:
1.SIGNS OF ALIGNMENT,2. TIRE WEAR OR BALANCE
3.CONDITION OF STRUTS.4.CONDITION OF SHOCKS,S.EXHAUST,
6.UNDERCARRIAGE, 7.E-BRAKE CABLES,8.E-BRAKE ADJUSTHENT,
9.CK FRONT AND REAR BRAKES,10.COOLANT PROTECTION,
11.CONDITION OF HOSES,12.CK UPPER AND LOWER RADIATOR,

SEE COMMENTS

JOB # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - -~ -POff- - - - - VEND INV#-INV,DATE -DESCRIPTION- < - +-~=cxsnvne
J08#1 105272 741627  07/21/06 RENTAL _ INTERNAL

TOTAL - SUBLET 0.00

3 1 - 15
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $500.00 (+TAX) :
COMMENT S - - =+« v e s mm v samnmmamsac s rn s omeetnsa oo aeaan s cmaratasernennmnenns

EMERGENCY FIT IN
CHArge $26.00 to pontiac
policy per gary f

ONIOIHd TVIO3dS
JI1DIHIA d3ISN ANV M3N
wog'1zzniad mmm
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- Leruzzl

165 Lincoin Highway
GMC Fairless Hills, PA19030

215) 943-6000 E
vy @) @ @TOYOTA @=cmom
WWW.peruzzi.com

Ao 135122 ANTHONY SPINNRAKER 1707|005  |07721706  |BNC&622541
e e W 14,349 | SEDoNA BEIG 505500
LANGHORNE P 68 /PONTRAC/G6/6 CYL SEDAN 67708705 T 90

\ITMC& §NDZ G 5 2 8 X 5 4 SiLLlMGQEALBR!‘O. PROOUCTION DATE
S e Y T 06 |

MO: 14368

TUTALY

VISAC ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABCR. ... 0.00 WE
TOTAL PARTS ... 9.00 :
CASH( ) CHECKH( ) DATE  /  INITIALS( ) TOTAL SUBLET. .. 0.00 .
TOTAL G.0.6. ... 0.00 L
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
WE WANT YOU TO BE TOTAL TAX...... 9.00 '
COMPLETELY SATISFIED TOTAL INVOICE § 0.00 TIRES.

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE . APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE
Sk A TR AR AR Aok ik DUPLICATE INVOICE TR

DONIOIHd TVIO3dS
JTOIH3IA d3SN ANV M3AN
wo9o'1zzniad-mmm
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08/04/2006 SUMMARY HISTORY DISPLAY 3651

14:49:04 ’ PAGE 1
CUSTOMER MAME : SERIAL NO. 1622(%5281[54-
TOTAL R/0'S 8 TOTAL SERV. DAYS 14 MAKE PN PONTIAC

ILN# RO.NO. FRO. DATE.. MILES. ADV/TECH J§ T OPERATION CODE. DESCRIPTION.....
1 622541 07/19/2006 14349 A 1707

T 88 1 W Q3PNZ1 STRG/SUSF/WHLS/T
T 88 2 C 99PNZ27PTINSP 27 POINT INSPECT
2 619398  06/27/2006 13218 A 1567
T 56 1 C 99PNZDPAINSP *PA. STATE INPECT
T 56 2 C 99PNZEMIINSP *ENHANCED EMISSI
T 56 3 C 03PNZ1 STRG/SUSP/WHLS/T
T 56 4 C 0BPNZ ELECTRICAL
T 56 5 C 94PNZALIGNFORCE ROAD FORCE BALAN
T 56 6 C D5FNZ2 BRAKES
3 609615 04/14/2006 10352 A 1701
T - 16%5 1 W 03PNZ1 STRG/SUSP/WHLE/T
T 1695 2 W O3PNZ2 STRG/SUSE/WHLS/T
T 1655 3 C 03PNZ4FEA 4 WHEEL ALIGNMEN
T 1695 4 C 06PNZCHGOIL 4-IN-1 SERV.SPEC
T 1695 5 ¢ $99PNZ27PTINSP 27 POINT INSPECT
T 99 6 C 6UPNZZEXTWASH  BXTERIOR AUTO WA
4 594115 12/17/2005 5605 A 185718
T $9 1 C BOPNZLOFKIT LUBE, OIL & PILT
] T 93 2 C SOPNZROTATE ROTATE TIRES
S 585297 10/12/2005 2855 A 1567
T 88 1 W O6PNZ ENGINE
6 578798 08/26/2005 1149 A 182410
' T 1563 1 W 10PHZRECALL RECALL MISC.
7 571684 07/09/2005 103 A 1593
T 1618 1 I 99PNZPAINSP *PASTATE INPECT
T 43 2 I 9SPNZEMIEXEMPT +EXEMPT EMISSION
8 5716713  07/0%/2005 1 A 524
T 189%51 1 I 10PNZOONCDEL CLEAN FOR DEL




VIA FAX ONLY
May 7, 2007

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: _v General Motors Corporation

Service Request: 1-423974806

2005 Pontiac G6

Vehicle Identification Number: 1G2ZG528X 54| EGEGNG
Customer Relationship Specialist: Emily Butler

Dear Ms. Schmitt:

We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the
dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great pride
in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Pontiac Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its
customers. (General Motors requests you make this offer available to your client(s) at the earliest
possible opportunity.

e A cash settlement of $5,300.00

e A 48 month/ 48,000 mile (whichever comes first) Steering Component Letter, from the warranty
start date and original in-service miles. Coverage includes: Steering — Gear housing and all
internal parts; rack and pinion; power steering pump; steering shaft couplings; seals and gaskets.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days bevond the date this letter is signed by vour client) to
show proof of ownership and signing of a release prepared by General Motors Corporation’s
counsel.

Your client(s) would retain the vehicle. If this offer is acceptable to your client(s), please have your
client(s) sign this offer letter and return it to us at the fax number shown on the fax cover sheet. This

LHEWRLIL G pE NEL SN FERITIAE

TSR




May 7, 2007
Page 2

offer is good for 10 calendar days from the date of this letter. If your client(s) do not agree with the
terms of this offer, we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when calling our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LG0043
V07022006

Odometer
Client’s Signature Client’s Signature
Date Date

LHEWRLIL G pE NEL SN FERITIAE

TSR




Detroit, M1 482325170

September 27, 2006 VIAFAX ONLY

Tammy Schmitt, Esq.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE:
Service Request: 1-423974806

2005 Pontiac G6

Vehicle Identification Number: 1G22G528X 54| |
Customer Relationship Specialist: Emily Butler

Dear Ms. Schmitt:

This is to advise that General Motors is in receipt of the above referenced case dated September 22,
2006. This case file has been assigned to General Motors® Early Resolution program, and you will be
contacted in the next 10-15 calendar days for review. The Early Resolution program is designed to
facilitate early settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

] Copy of owner’s current title and/or registration ] Finance agreement
4 Other: Release of Lien ] Buyer’s agreement

General Motors Corporation

¢/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, M148091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,
General Motors Corporation

LHEVRILEY FENET S N

G AT TR AR




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

LHEVRILEY FENET S N
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VIA FAX ONLY
September 27, 2006

Gary Fields

Peruzzi Pontiac

165 Lincoln Hwy

Fairless Hills, PA 19030-1096

RE:
Service Request: 1-423974806
2005 Pontiac G6
Vehicle Identification Number: 1G2Z2G528X 54| N
Customer Relationship Specialist: Emily Butler

Dear Mr. Fields:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet (866-270-0204). If there are any fax difficulties or
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday
between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO040
V6302006

LHEVRILEY FENET S N

G AT TR AR




PRIORITY OVERNIGHT FRI
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| NEW JERSEY OFFICE
: 1230 Parkway Avenue
Parkway Corporate Center
Suite 304-4A
Ewing, New Jersey 08028
{609} 530.1919

FAX: (609) 530-9050

Rob Brown

General Motors Corporation
¢/o MSX International
Attention: BRC Legal

1919 Concept Drive
Warren, Michigan 48091

Re: [N - GMC

Our file no. 3030-57696

Our file no. 3030-57697

I )i

Our file no. 3030-57698

Dear Mr. BW

KANTROWITZ & PHILLIPPL, LLC

ATTORNEYS AT LAW
1880 JOHN F. KENNEDY BOULEVARD
SUITE 1101
PHILADELPHIA, PA 19103
(215) 496-9400

FAX: (215) 496-9089

February §, 2007

v GMC

__ deve

Our file no. 3030-57699

Enclosed please find a copy of the Complaint for the above-referenced matters.

Thank you for your attention.

Very truly yours,

o

STEVEN B. KANTROWITZ

T SBK/ck
enclosures
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e
CUM g %EBE

DAVID J. GORBERG & ASSOCIATES, P.C.

BY:

ot NTIFIC%Q’JQ J. GORBERG, ESQUIRE
SUITE 2040 53084

123 4MARKET STREET

PHI LADELPHIA, PENNSYLVANIA 19107

12151563-7210

THIS MATTER WILLBEHEARD BY A
LCOARD GFARBITRATORS
AT THETIHE nTL A‘\D PLACE

ATTEST
FEB 02 2007

<=y gy
ETINME

A UL AJURGIZCFTHR
COURT .(Bui‘UT THE ABSENT TARTY

55N

JOHN SHELLENBES
%@Egmb‘; - OR PARTIES. THERE, 1S no mcm TO RGEH
e REESL
PHE@FV%%
5?4!\ THIS IS AN ARBI
, TRATION MATTER.
SE P28 7007 ASSESSMENT OF DAMAGES HEARING
IS REQUIRED.

ATTORNEY FOR

NEWTOWN, PA

VS,

GENERAL MOTORS CORPORATION
C/0 CT CORPORATION
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NOTICE

You have been sued in court. If you wish to defend against the
claims set forth in the following pages, you must take action within
twenly (20) days after this complaint and notice are served, by
entering a written appearance personally or by attorney and filing in
writing with the court your defenses or objections to tha claims set
forth against you. You are warned that if you fail to do so the case
may proceed without you and a judgment may be entered against
you by the court without further notice for any money claimed in the
complaint or for any other claim or reliet requested by the plaintift.
You may [pse maney or property or other rights important to you.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE.

IF YOU DO NOT HAVE A LAWYER GO TO OR TELEPHONE THE
OFFICE SET FORTH BELOW. THIS OFFICE CAN PROVIDE YOU
WITH INFORMATION ABOUT HIRING A LAWYER. IF YOU CANNOT
AFFORD TO HIRE A LAWYER, THIS OFFICE MAY BE ABLE TO
PROVIDE YOU WITH INFORMATION ABOUT AGENCIES THAT
MAY QOFFER LEGAL SERVICES TQ ELIGIBLE PERSONS AT A
REDUCED FEE OR NO FEE.

LAWYER REFERENCE SERVICE
One Reading Cented

1101 Market Street

Philadelphia, Pennsylvania 19107
{215) 238-6333

AVISO

Le han demandado en corte. Si usted desen defender contra las demandas
dispuestas en las paginas siguientes, usted debe tomar la accion en el plazo
de veinte (20} dias después de esta queja v se sirve aviso, incorporando un
aspecto escrito personalmente o y archivando en escribir con la corte sus
defensas u objeciones a las demandas dispuestas contra usted el abogado
le advierte que si usted no puede hacer asi gque ¢l caso puede proceder sin
usted y un juicio se puede incorporar conira usted compra la ¢orle sin aviso
adicional para cualquier dinerc dermnandade en la queja o para cualquier otro
damanda o relovacion pedida por el demandante. Usted puede perder et
dinero o la caracteristica de otra endereza importante a usted.

USTED DEBE LLEVAR ESTE PAPEL SU ABOGADO INMEDIATAMENTE.
S| USTED NO HACE QUE UN ABOGADO VAYA A O LLAME POR
TELEFONO LA OFICINA DISPUESTA ABAJO. ESTA OFICINA PUEDE
PROVEER DE USTED LA INFORMACION SOBRE EMPLEAR A UN
ABOGADO. SIUSTED NO PUEDE PERMITIRSE AL HIRE A UN
ABOGADO, ESTA OFICINA PUEDE PODER PROVEER DE USTED LA
INFORMACION SOBHE LAS AGENCIAS QUE LOS SERVICIOS
JURIDICOS DE LA OFERTA DE MAYO A LAS PERSONAS ELEGIBLES
EN UN HONORARIO REDUCIDO O NINGUN HONORARIO.

SERVICIO DE REFERENCIA LEGAL
One Reading Center

1101 Market Street

Fitadeltia, Pennsylvania 19107
Telafnnn: {218% 224.8777




DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG Attorney for Plaintiff
Identification No. 53084 THIS IS AN ARBITRATION MATTER.
1234 Market Street ASSESSMENT OF DAMAGES HEARING
Suite 2040 IS REQUIRED.

Philadelphia, PA 19107
(215) 563-7210

: COURT OF COMMON PLEAS
NEWTOWN, PA :

: PHILADELPHIA COUNTY

Vs. : TERM, 2007
GENERAL MOTOQORS CORPORATION
c/o CT CORPORATION
1515 Market Street :
Philadelphia, PA 19103 ' : NO.
COMPLAINT

1. | Plaintiff, _ 1s an adult individual citizen and legal resident of the
Commonwealth of Pennsylvania, residing at_ Newtown, PA -

2. Defendant, General Motors Corporation., is a business corporation qualified to do
business and regularly conducts busine_ss in the Commonwealth of Pennsylvania with its legal
residence and principal place of business at 3044 W. Grand Boulevard, Warren, MI 48090 and
can be served c/o CT Corporation, 1515 Market Street, Philadelphia, PA 19103.

BACKGROUND

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here

length.

4. On or about July 8, 2005, Plaintiff leased a new 2005 Pontiac G6 (hereinafter




reierred to as the “vehicle™), manufactured and warranted by Defendant bearing the Vehicle
Idmtification Nu@ber IG2ZGSZBX54- The vehicle was purchased and registered in the
Cimmonwealth of Pennsylvania.

5. The price of the vehicle, including registration charges, document fees, sales tax,
anl interest but, excluding other collateral charges not specified, totaled $27,184.00.

6.-  Plaintiff avers that as a result of the ineffective repair attempts made by Defendant
thiough its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition.

7. In consideration of the purchase of the above vehicle, Defendant, issued to
Plantiff several warranties, fully outlined in the warranty booklet.

8. On or about July 8, 2005, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities, which substantially impaired the use, value and/or
safety of the vehicle.

9. Said nonconformities consisted of, but were not limited to, defective power steering.
Copies of the repair orders are attached hereto.

10.  The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.

11 Plaintiff avers the vehicle has been subject to repair more than three (3) times for
the same nonconformities, and the nonconformities remains uncorrected.

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and
repair facility of the defendant on numerous occasions. Afier a reasonable number of attempts,
Defendant was unable to repair the nonconformities.

13. The vehicle continues to exhibit defects and nonconformities which substantially




1mpair its use, value and/or safety.
14.  Plaintiff avers the vehicle has been subject to additional repair attempts for defects
anl/or nonconformities and/or conditions for which the Defendant and or its authorized service

cernter, may not have maintained records.

15.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above
nentioned vehicle in addition to attorney fees and all court costs.

16.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
intntional, reckless, wanton and negligent failure to comply with the provisions of its' warranty.

17.  Plaintiff seeks relief for losses due to the nonconformities and defects in the above

mentioned vehicle in addition to attorney fees and all court costs.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

19.  Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

20.  Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

21.  Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. §1952.

22, Said vehicle experienced non conformities within the first year of purchase, which
substantially impairs the use, value and safety of said vehicle.

23.  Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially

impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement




Jpregram prior to filing suit.

26.  Asadirect and proximate result of Defendant’s failure to repair the
noxconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is atitled to bring suit for such damages and other legal and equitable relief.

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herin, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in her favor and against the
Defendant in an amount equal to three (3) fimes the purchase price of the subject vehicle, plus all
avilable collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNTII
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30.  Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

31.  Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,
Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.

33.  Defendant failed to make effective repairs.

34.  As adirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages‘ and other legal and equitable relief.

35.  Section 15 U.S.C. §2310 (d) (1) provides:




If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

36.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss clafm
hierein, all attorney fees are recoverable and. are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in her favor and against the
Defindant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

avaiable collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT 111
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38, The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
C. Breach of Implied Warranty of Fitness For a Particular Purpose;
d. Breach of Duty of Good Faith.
39.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to her personal, family and household use.
40. At the time of this purchase and at all times subsequent thereto, Plaintiff has

justifiably relied upon Defendant’s express warranties and implied warranties of fitness fora




paticular purpose and implied warranty of merchantability.

41. At the time of the purchase and at ail times subsequent thereto, Defendant was
awire Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
repesentations with regard to the subject vehicle.

42,  Plaintiff has incurred damages as a direct and proximate result of the breach and
failire of Defendant to honor its express and implied warranties.

43, Such damages include, but are not limited to, the purchase price of the vehicle
phs all collateral charges, including attorney fees and costs, as well as other expenses, the full
extnt of which are not yet known.

WHEREFORE, Plaintff respectfully demands judgment in her favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $50,000.00.

COUNT IV

PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44,  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if set forth at length herein.
45.  The Unfair Trade Practices and Consumer Protection Law defines unfair methods
of competition to include the following:
(xiv). Failing to comply with the terms of any written guarantee or warranty given
to the buyer at, prior to, or after a contract for the purchase of goods or services is

made.

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers the reckless,




waton and willfol failure of Defendant to comply with the terms of the written warranty
castitutes an unfair method of competition.

47.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,

auhorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained
forviolations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in her favor and against the
Defendant in an amount equal to three (3) times the purchase price of the- subject vehicle, plus all

avalable collateral changes and attorney fees. Amount not in excess of $50,000.00.

DAVID J. GORBERG & ASSOCIATES, P.C.

BY:
DAVID J. GORBERG, ESQUIRE
Attorney for Plaintiff




YVERIFICATION

Theundersigned verifies that the Civil Action Complaint is based on information furnished to counsel in
thepreparation of his/her Lemon Law and/or Breach of Warranty lawsuit. The Janguage of the Civii
Acton Complaint is that of counsel and not of signer. Signer verifies that the information supplied to
cousel is true and correct to the best of his/her knowledge, information and belief. The contents of the
Civi Action Complaint is that of counsel and not of signer. This verification is made subject to the

pendties of 18 Pa. C.S. 4904 relating to unsworn falsification to

Date; Cé/[ [{Ajd;



GMAC SMARTLEASE® AGREEMENT — Monthly Payment

LESSEE (and CO-LESSEE) ("You') name and address, including county | Garaging address {if different) - LESSOR (Ratailer) /
N/A ' :
brinciot v 1 PERUZZL PONTTAL GHMG TRUGK LHC
_ . rincipal drives {if business use) 165 LINCOLN HWY
GHORNE PA 09BUCKS N/A FAIKLESS HILLS PA 19030

This is an agreemem to lease a vehicle. This is not a purchase agreement, You are not buying the vehicle, By signing this lease, you agree to everything on the front and back.

"We.” "us," and "our” refer to Lessor named above and any assignee. An "assignee” is a person to whorm this lease is assigned (if it is assigned).
ﬁlf this box is checked, Lessor (Retailer) will assign this lease and sell the vehicle to Generai Motors Acceptance Corporation ("GMAC™.

O If this bax is checked, GMAC helped to arrange this 'ease and Lessor (Retailer) will assign it and sell the vehicle to Central Originating Lease Trust.

O I this box is checked, Lessor {Retailer} will assign this lease and sell the vehicle to __w /4

. LA i A
1 1f this box is checked, Lessor (Retailer) intends not to assign this lease.
C THE VEHICLE YOU ARE LEASING

FEDERAL CONSUMER LEASING ACT DISCLOSURES

New/Used | Year Make & Model Body Styfe Vehicle |10 # Mileage Primary Use
. . . - . i . N 1, Family, or H hold J Commercial, Business,
NEW | 2005] PONTLAC G6 6 cyL seba 1cezeszexss N g | XXPersonal, Family, or Househo Aaricafurs
\_Dealer installed Options: N-LA GVW (if truck) O Public Conveyance
—

1. Amount Due at Lease 2. Monthily Payments 3. Other Charges {not par of your monthly payment)

Sﬁigni'ngdoé DIE‘-”V.EW Your first monthly payment of 3 45] .48 is due on Disposition fee (if you do
(femize ?Dw) 0//08/2005 . followed DVL payments of not purchase the vehicle) % H/A
$ 451.48  dueonthe . BEh  of each month. N/A Y N/A

% 600.00 The total of your monthly paymants is $ _ £1671.04 Total s _ . N/A

4. Total of Payments
{The amount you will have pa
by the end of the lease )

s_21813.36

*ltlemization of Amount Due at Lease Signing or Delivery

5. Amount Due at Lease Signing or Delivery:
' ‘. e e 15 61 £ a. Net trade-in allowance

6. How the Amount Due at Lease Signing or Delivery will be paid:

s N/A

h. Léase payments, The number of payments in vour 18aSe ... . coveeee o o

a. Capnahzed cost reduction . 3
- b. First monthly payment ... gl b..Rebates and noncash credits .. C e B H LA
c. Refundable Security depOSil .cw .« o s s s s $ O AHTOER I BAIG Y QAN _ oot oo g 600 .00
d. Title feeS . - e e s e %
e. Registration fees . ]
f. Sales/use tax . $
o ON-LINE FEE $
h. _MESSENGER=3.00 $
. __ENCUMB=5 00 TIRE=5 00 NOTARY=10.00 s____20.00
joTotal... oo . B 600,00 dTolal ... . B 600,00
7. Your monthly payment is determined as shown befow;
a. Gross capitalized cost. The agreed upon value of the vehicle ($ 25883,00 )and any items you pay for over the lease term (such as service contracts, .
insurance, and any outstanding prior ¢redit or lease balance) .. et e e e e 1 SO SO PR % 27184 . 00
b. Capitalized costreduction, The amount of any net trade-in allowance, rebate, noncash credit, or cash you pay that reduces the gross capnallzed cost. - % 15,61
c. Adjusted capitalized cost. The amount used in calculating your base monthly payment . = % 27168.39
‘d. Residual value. The value of tha vehicie at the end of the lease used in cafculating your base monthly payment .. - % 11341.10
e. Depreciation and any amortized amounts. The amount charged for the vehicle's decline in value through normal use and for other items pald over .
the lease term e e emints = § 15827.29
f. Rent charge, The amount charged in addmon to the deprecmtmn and any amomzed amounts . + 3 AQ54 3]
.Total of base monthly payments. The depreciation and any amortized amounis plus the rent charge = 8 13881 . 60
- 48



early ltermination. You may have to pay a substantial charge if you end this lease early, The charge may be up to several thousand doliars.
The actual charge will depend an when the lease is terminated. The earlier you end the lease, the greater this charge 1s likely to be.

8. Excessive Wearand Use. Youmay be charged for excessive wear based on our standards for normat use ang 1or mileage in excessof 120 000 _ rmies per year at the rate of § _U 20 per mile,
9. Purchase Option al End of Lease Term. You have an option fo buy the vehicle at the end of the lease term for $ 11341 10 , plus oficial tees and taxes. . .
10. Other important Terms. See your lease documents for additional information on early terminaticn. purchase options and maintenance responsibilities, warranties, late and default chafc&es\ and i;isqranqg\
11, ;Tin;lZAJ’lgN OFlcnofsf: CA::!T"ALIZED COST, s 25 i 16, CHARGE FOR FINES. If the government places a fine on the vehr’clel;ﬁd you do not
. Agreed upon value of the vehicle ... oo . 256883 06 i i : ; ; &5
n : LI . promptly, we may pay it. Each time we pay a fine, you will pay us the fine plus $20.
b. GMAG administrative fee .. F 5 595,00 Y Y bay P "17 200!
. . . ) 17. SCHEDULED LEASE END DATE. This lease is scheduted to end . :
c. Licanse/registration/title fees ... 3 N/A You are scheduled to return the vehicle on this date. (month) ay)
. . . . (5 Do per day (plus tax), beginnin
. Other tax (describe) N/A + 3 _ _JUA the eighth day aker scheduled iease end date, ‘ o o
f. Optional SEMVICE CONIAGE ..o e e+ & 706.00 19. REQUIRED VEHIC P
i oo . LE INSURANCE INFORMATION. You affirm that liabilify anktphy:
g. Optional Maintenance CONTac ... ... v e+ B N/A damage policies that meet our requirements (see the other side) are in force ‘onthe da X of
h. Optional life insurance . ............ + 3 R/A lease as follows: ” . L E
.. Optional disability insurance . . ........ + 3§ N/A Insurance company name: %E&EQT%NS AGY SR
; .8 N/A Insurance agency name: = i - \
. s N/A Agency address: 2546 WEST (HESTER PIKE BROOMALL ¥A 110008
' T P Agency phone no.: (610}325-6300 ’ !
I. Gross Capitalized Cost........ = §_2/184,00 Agent's name: p
12, THE VEHICLE YOU ARE TRADING. : Palicy no':‘_SUU_ Bhiaviity XX Prysical darhye |
{year) (make) {model} Deductibles: Collision § Comprehensive 3 !
. o R |
GrosS AAE-IN VAIUE e oo et NTA InsLrance company name: o N/A . i
PP AYOTE et ettt et e e R e e e e e - N Inrsurance agency name: ) \.‘5‘-.
NEt tragde-in VAIUS ..o ssmsse e sesssrssoms e e S D /A Agency address: NIAN/A ';
13. OFFICIAL FEES AND TAXES, You will pay all govemment license, title, registration, testing, :\.g:j:?g 22::; no.: N/A - ] — >
and inspection fees for the vehicle. You will pay zall taxes on the lease or the vehicle that the g : N7 A

govemment levies on you, the vehicle, or us {except our net income taxes). We may change
your monthly payment if taxes change. We may bill you separately for official fees and taxes.

TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE .. ... §

2030.35

The actual total of fees and taxes may be higher or lower depending on tax rates in effect or the

vehicle value when a fee or tax is assessed.

14,

B TIHMEN TS oo oo e+ e B 22.50
b. Registration fEESABXES .. s e e st 5 177.00
C. LICense 1eeSMAXES .. o e e i e D N/A
d. Sales/use taxes (including tax on capitalized cost reduction} ... % 1790.85
B, EXCISE TAXES 0. oo ot e st s+ e mvissies e s e ¢ e $ :/:R
[, PrOPEIY TAXES oo iy oot s o1 seeestossseron et e e e B !

g. Othrgescﬁbe) N/A $ ) N/A
n. Other (describe) OR-LINE FEE $ 40,00
. /A $ N/A

Other {dascribe)
MILEAGE.

Base Mileage Allowance. (115,000 miles/year. é&;w mileage: 12,000 milas/year.
OMedium-duty truck {gasoline): 25.000 miles/year

O Medium-duty truck (diesel): 35.000 miles/year

N/A N . .
Extra Miles. You are buying / extra miles at § i 6& mile. If W'? asa ends
on or after the last scheduled payment is due, we wili credit you with-$ __________~ "per mile for
each unused exira mile. There will be no credit if the lease ends early, you buy the

vehicle, or the vehicle is a total loss,
48090

Total Allowed Mileage on the Odometer at Lease End is miles.

Palicy no.: .
Deductibles: Collision $ N/A

20. OPTIONAL LIFE AND DISABILITY INSURANCE. We do nol, réquire Iilg ar digah

insurance. I you sign below, we will try to get the coverage{s) checked for the. lgase term. We will h‘h{;l

the premium in your base monthly payment. A notice you receive when yoy sign this Ieas‘;;descﬂbes'

coverage(s). The insurance may not cover taxes and ather amounts due besides the base monihly paymer
| ;

OlPhysical damage
Comprehensive $

Na L

\

Insurer name; ; 1

Address: N/A !
N/A

Premium .$ . N7A

Coveragse Iimi'l\\‘._ $ ] ' i

[ Lite insurance (O Lessee [ Co-lessee [JBoth)

{0 Disability insurance (Lessee oniy) Premium & N/A
- Monthly coverage limit.  § . N7A

LESSEESBIGNATERER x N/A - LT age N1

COESSEERSBIENATIRES X : Age’

21 WARRANTY AND EXCLUSION OF WARRANTY. You have the B&nefit of any wara

checked below. )

&1 rd manufacturer's warranty 1‘\'\,_‘

TS7R

Warranty papers that are separate from this lease state any coverage limits.
The law gives you a warranty thal the vehicle conforns to the description in this le )
THERE ARE NO OTHER EXPRESS WARRANTIES ON THE VEHICLE, WE:

TEATM I MR A PN A TV e R e emt b e st P A R R T e




nment IBvies On you, (Ne Venicie, or US (except our net income taxes). We may change
manthiy payment if taxes change. We may bill you separately for official fees and taxes.

. ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE... . §_ 2030.39

ictual total of fees and taxes may be higher or lower depending on tax rates in effect or the
le value when a fee or tax is assessed.

TIIE/IEN TBES 1o+ e oot s e oo o o $ _22 .50
. Registration feesftaxes ... $ 1/7 .00
License lees/taxes .. . & NSA
Sales/use taxes (mcludmg tax on cap:tallzed cost reductlon) g 1730.85
Excise taxes.. s :52
Prope 5

omzr ?cyi’e‘sa:r‘iabse) RIA % NfA
Other (describe) ON-LINE FEE 5 40 00
Other (describe) N/ A $ N/A

ILEAGE.
ase Mileage Allowance. (115,000 miles/year. 560w mileage: 12,000 miles/year.
O Medium-duty truck (gasoling): 25,000 miles/year

CIMedium-duty truck (diesel): 35,000 miles/year

tra Miles. You are buying _ N/A extramilesat$d___ Néé mile. 1 lﬁl;afase ends
1 or after the last scheduled payment is due, we will credit you with-$ ar mile far
ich unusaed extra mile. There will be no credit if the lease ends early, you buy the
hicle, or the vehicle is a total loss,

tal Allowed Mileage on the Odometer at Lease End is 48030 miles.

Starting odometer mileage ... . oot e S0 miles
Base mileage allowance. + 48000 miles
Purchased extra miles . + N/A miles

:cess Mileage Charge The excess mileage charge is $ﬁMper mile for each mile
yond the total allowed miles, plus tax. If the leasa ends early and the vehicle is not a total
i, any excess mileage and wear charge will not be more than residual value minus the
hicle sale price. There is no excess mileage charge if you buy the vehicle.

\TE CHARGE. { you do not pay a monthly payment in full within 10 days after it Is due,
il pay a iate charge of 5% of the part of the payment that is late.

munLy g, |—”""hV5|C6l damage ; !
Deduchbies Coilision $ N/A Comprehansive $ H/A - -"\

20, OPTIONAL LIFE AND DISABILITY INSURANCE. We do not reqmre life or dl sability
insurance, you sign below, we will try to get the coverage(s) checked for the, le‘ase term I?We will m lude
the premium in your base monthly paymeni. A notice you receive when you sign this least; descrlhes the
coverage(s). The insurance may not coves taxes and other amounts due besides thg base mont’[aly payment,

y
Insurer name: )

L}

\
Acaraen: NI A +
N/A :
{1 Life insurance (D Lessee [ Co-Lessee [JBoth) Premr‘uﬁu ,‘5$ ’ N/A
Coverage !imit.", '$ L N/A
O Disability insurance (Lessee only) Pramium & » N/A
Monthly coverage limit. $ L N/R
LESSEE'SBIGNATERES X K/A 2 - Ags MR
I N/A N ©NJA
CO-LESSEE'S BIGNATURE: X : Age

21. WARRBANTY AND EXCLUSION OF WARRANTY. You have the be‘nefﬂ of any warranty
checked below.

é’tiﬁ'\ijﬁrd manulacturer's warranty \\
4

Warranty papers that are separate trom this lease state any coverage limils.
The law gives you a warranty that the vehicle conforms to the description in this le "\
THERE ARE NO OTHER EXPRESS WARRANTIES ON THE VEHICLE. WEMIAKE NO
IMPLIED WARRANTY OF MERCHANTABILITY. THERE IS NO WARRANTY T

VEHICLE IS FIT FOR A PARTICULAR PURPOSE,

22. OPTIONAL SERVICE AND MAINTENANCE CONTRACTS.
Tarm

N/A
“N7R

month
months_; W s.

Name

N7/R

Name Term

it you are buymg a service or maintenance contract now, you may pay for it at- Ie%e S|gn|ng H.

you do not, the price will be in the capitalized cost and you will pay rent charges on tl‘ﬁe price.
W
1o
i A

3 IS THE ENTIRE AGREEMENT. This lease, including the front and back of this form, contains the entire agreement between you and us relating to the lease of the vehrcle Any chan‘}e to j

arms of this legse must be in writing and sign

BY: X

Y AT

BY: X

y you and us. No oral changes are binding. H :
CO-LESSEE: X B \.‘
‘ -
i } \‘.,
08 'Zb“nb‘ '
i . ON ) _
(CitY) {State) (month) (day) (year) '\‘
| CO'LESSEE: X ' 1 '
' b
SIGNATUHE AND TITLE: X A \1

l )

assigns all right, title, and interest in this lease 1o the panty identified in this lease as the intended assignee, under the terms of the Lease Plan Dealer Agreement in effect 1rorn't|me to
‘h the assignee (the "Dealer Agreement"). Lessor also assigns all right, litle, and interest in the leased vehicle to the party identified in this lease as the intended assignee, or its \deS\gnee

e PR AP PPN TIRETEIRC TRUCK INC

3: ay: X

TITLE:

SEE OTHER SiDE FOR OTHER IMPORTANT AGREEMENTS INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST,

NTHLY 11/2001 {4)
ht 2001 General Motors Acceptance Corperation. All Righls Reserved.

=

- ) - _Lease Agreement @

QUADRUPLICATE ORIGINAL - LESSEE




f.;*Pdth ' DOTH

R EAT] PN
f(l &g LI F*, “;%ui
1%#‘,‘ gglhBﬁbD‘f‘f‘ﬁ%S'?ﬁi«“&

B

Se your address online at: www state pa.us Pa Keyword "DMV"

NATURE

1 heretry ackmwladge this day that | have received

nefice of the provisians of Section 3703 of ke Vehicle
Code.




165 Lincoln Highway
Fairless Hills, PA12030
(215) 943-6000

'INFORMATION Redacted PURSUANT 8 B4t FREEDO

Y omc
: T

BUICK porTIAC

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6

PAGE 1 OF 1

oo 1 () PPEBHEN € STACKROU 1593 g
LABOR RATE LICENSE KO, MILEAGE TOCS
PERUZZI PONTAC GMC TRUCK INC “To3 EIG (50550
165 LINCOLNHWY. YEAR / MAKE / MODEL DELIVERY DATE GELIVERY MILES
FAIRLESS HIWLS, PA 19030 /PONTIAC/G6/6 CYL SEDAN
) e ] ] SELLING DEALER NO. PRODUCTION DATE
ey ig‘f 4.? ","
consumer@voi @net.com "HE*09-332 138 il b7 7%9/05
PGS 500! EEEGAEE 6000 COMMENTS MO: 103
RO PARTS=———------~ i N A TR R
3% 1 99PNZPAINSP  *PA.STATE INPECTION TECH(S) ;1615 INTERNAL
PERFRM SAFETY INSPECTION WE
FRONT BRAKE READING:
108
REAR JRAKE READING:
i ELL
JOB # 1 TOTAL LABOR & PARTS 0.00
3 2 99PNZEMIEXEME *EXEMPT EMISSIONS TECH(S) :43 INTERNAL Tl R E S !
' INPUT EXEMPTION INFORMATION TO STATE
REQURED PROCESS
ENTER AND DOWN LOADED INFO AND EXEMPTION ISSUED
JOB # 2 TOTAL LABOR & PARTS 0.00 Z
MISC- - - -CODE - - - -~ - -DESCRIPTION: - = -+ xcmnenmmmnaamnnes ©~ZCONTROL NO---+--+-- Tl
0B # 1 §$T GM INSP STICKER CHARGE INTERNAL
308 # 2 ’C PHONE CALL TO STATE INTERNAL
] TOTAL - MISC. 0.00 CD
COMMENTS - -+ < = <= = 0 o< e e e e m e e s s st s sttt
CHARGE TO NEW CAR DEPT. -U >
TOTALS ......................................................................................... m
VISAC ) RASTERCARD( ) AMERICAN EXPRESS{ ) TOTAL LABOR. ... 0.00 Z
TOTAL PARTS. . .. 0.00 ( ) -
CASH( ) CHECK#( ) DATE  / INITIALS( ) TOTAL SUBLET. .. 0.00 D
: TOTAL 6.0.G. ... 0700 i 'c
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00 (D
WE WANT YOU TO BE TOTAL TAX...... 0.00 I.__
COMPLETELY SATISFIED TOTALINVOICE$  0.00 @) R
PARTS DESIGNATED W TH AN ASTERISK (*) INDICATES LIFETIME "U m :
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY, N
MAKE YOUR NEXT APPOINTMENT ON-LINE AT WwW.PERUZZI.COM! j_D U N
.o O < [ R
a
CUSTOMER SIGNATURE — m o
**'k'k**************k****i** D U p L I C A T E I N V 0 I c E drkkkkrkdkhkkkkhkkhkkikkkkkrd Z
CUSTOMER COPY { END OF INVOICE 112:16om



Arlene.Thomas-Randol
New Stamp


@ ¥

PONTIAC, BUICK, GMC
165 Lincoln Highway , o

Y, A, "
GMC Fairless Hills, PA19030 REEAY
BUICK  bc¥riac i (215) 943-6000
www.peruzzi.com
cusomERne 135122 BRUCE DUBROW mee

LANGHORN E, PA

J#-1 10PNZRECALL

CASH( ) CHECKAH

1138 703

) DATE  /

THANK YQu?
WE WANT YOU TO BE
COMPLETELY SATISFIED
PARTS DESIGNATED WITH AN -ASTERISK (*) INDICATES LIFETIME

LABCOR RATE

LICENSE NO.

MILEAGE

1,149

SEDONA BEIG

8\&! AKE / MODEL

PONTIAC/GG/G CYL SEDAN

67708705

DEUVERY MILES

90

SiLLING DEALER NO.

PRODUCTION DATE

b8/36,/05

Mo: 1150

VISA[ ) MASTERCARD( ) AMERICAN EXPRESS( )
INITIALS(

- -=TECH(S) 11563 ; TsHARRANTY
J0B # 1 TOTAL LABOR & PARTS 0.00
TOTAL LABOR.. .. 0.00

TOTAL PARTS.... 0.00
) TOTAL SUBLET... 0.00"
TOTAL G.0.6G.... 0.00

TOTAL MISC CHG. 0.00

TOTAL MISC DISC 0.00

TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY. -

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE

AGE 1 OF 1

CUSTOMER COPY

C<RECALL "MISC 52 o Lo

CIJSTOHER STATES PERFORM CAMPAIGN 055483 HARMONIC BALANCER
Tt BE RETORQUED

TECH NOTED OPEN RECALL
PIRFORM OPEN RECALL

[ END OF INVOICE ]08:24am

WE
SELL
TIRES!

DONIOIHd TVIOAdS
FTOIHIA dISN ANV MJN

wod 1zzniad -mmm

EF815773 Q (04/04)



PONTIAC, BUICK, GMC
165 Lincoln Highway
Fairless Hills, PA18030
(215) 943-6000

www.peruzzi.com

GMC
—

|

BUICK POoONACcC HISUISH

J-Lﬁ

LIEEY @TOYQT

(] Lo

...,—-\‘-\ {1

@St:u::u—n

[CUSTOMER NO.

| avisOR TAG NO. INVOICE DATE i & SR
135122 SEAN M SANDERFORD 185718 d.zLuLQ.'sf/féi NXS504145
LABOR RATE LICENSE NO. MILEAGE goLon e
5,605 SEDONA BEIG) 50550

YEAR / MAKE IMODEL

05/PONTIAC/GG/6 cyL SEDAN

DELIVERY DATE

07/08/05

DELIVERY MILES

90

g SE-LING DEALER NO.

PRODUCTION DATE

"12/17/05

MO: 5605

LABOR B PARTS- - -oeceocoosssimnaeiien ool rein e
N2 E QR RE S HEREE]L LTER%‘MPMTEQHQY%E&J%&WWQM
PRFORM LUBE, OIL & FILTER CHANGE
STANDARD MATNTENANCE
PIRFORM LUBE, OIL & FILTER CHANGE

JOB # 1 TOTAL LABOR & PARTS

15.70
R TECH T O TR A 'ﬁwwms

i;SOPNZRQTAWﬁRBIATEﬁT IRES"'**’

S'IANDARD MAINTENANCE
RUTATE TIRES

OR & PARTS ~ 18195

PAGE 1 OF 1 CHSTOMER GNPy

T OERPY M IR IR oA

- LJDB#JTOTAL
6.0.G. & SUPPLIES---------------------------------::----:::: -----------------------
JoB #1 1.0 OIL FILTER @ 4.000 /JUNIT 4.00
JOB # 1 5.0 BULK MOTOR OIL 8 2.050 /UNIT . 10.25
TOTAL' - GOG 14.25
MISC- -+ - - CODE -« -+--- DESCRIPTION -+« - - e vcsucrunancaeannnnns CONTROL NO- - ------ (D
JOB # 1 GICLLD GM CUST LOYALTY LABOR DISCOUNT -15.70
J08 # 1 GICLPD GM CUST LOYALTY PARTS DISCOUNT -14.25
_ | TOTAL - HISC 29,95 U
COMMENTS - < -+ =+« m c e e e e e e e e oo e e e e e e e eae e eeaainaaerenans m
GM LOYALITY FREE L/O/F
CARD NO 3033791110000586
CUSTOMER PAYS $21.15 .
B L0171 X P N —
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR. ... 35.65 >
TOTAL PARTS. ... 0.00 —
CASH( ) CHECK#( ) DATE  /  INITIALS( ) TOTAL SUBLET... 0.00
TOTAL G.0.G. ... 14.25 ‘
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC 29.95 -U
WE WANT YOU TO, BE TOTAL TAX...... 1.20
COMPLETELY SATISFIED" TOTAL INVOICE $§ 21.15 I
PARTS DESIGNATED WITH AN ASTERISK (*). INDICATES LIFETIME h '
GUARANTEE. APPLIES TO CUSTOMER PAY’ REPAIRS 0 Wy, e ( )
I
WAKE YOUR NEXT APPOINTMENT ON-LINE AT WWM.PERUZZT.COM! Z
CUSTOMER §IGNATURE G)

TIR

WE
SELL

ES!

JT1OIH3IA A3ISN ANV MdN

woo 1zznJad " mmm




Peruzzi
/ —RONHACBUMK BHCHMNS UBISH—,

165 Lincoln Highway
GMC Fairless Hills, PA19030

BUTGK KY (215) 943-6000 @ & TOVOTA G=ciom

EIOMAC

www.peruzzi.com

e {35777 | TOSEPH 3 MOUNT 1701426  |04717/06 ‘13%(:%”609 615
LABOR RATE LICENSE NO. MILEAGE COLOR
10,352 | SEDONA BEIG 0
VEAR | MAKE / MO DELVERY DATE GRUVERI WLES
| ANGHOR NE, PA 05/PONTIAC/G6/6 CYL SEDAN 07/08/05

SELLING DEALER NO. PRODUGTIGN DATE

“i”'“%“z"“zcszsszt

F'O

04714706 | REPRINT# 1

MO: 10355
S

AD SOMETIMES IT 1S REALLY TIGHT

AN DIAG FOUND CODE C0545 POWER STEERING MODULE WHEEL _

$EED TORQUE FAILURE E LL

RPLACED THE POWER STEERING MODULE.ROADTESTED OK
PARTS- - -- - - QTY. - -FP-NUMBER- - - -- - -« - ---- DESCRIPTION- - <=« < e e memmnnnnnn UNIT PRICE- '
J0B ¥ 1 | 15775370 MOTOR 6.605 WARRANTY Tl R ES 1

JOB # 1 TOTAL PARTS 0.00 :
JOB # 1 TOTAL LABOR & PARTS 0.00

%STRG/SUSP/WHLS ATIRESE:

5 A NOIS
QULD NOT VERIFY NOISE AFTER ROADTEST
FERFORMED FOUR WHEEL BRAKE INSPECTION.ALL BRAKE PADS AND

RITORS OK
PARTS- - - - - - QTY- - -FP-NUMBER- + = =+ v vv e o= DESCRIPTION- - <= - - v v reeennn-- UNIT PRICE-
" J0B # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
COMPLETED
PARTS. - - - - - QTY-~-FP-NUMBER- - + =+« v v ernv-o DESCRIPTION- -+ - - nzoeremsansas UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00

JOB # 3 TOTAL LABOR & PARTS 89.95

4 UGPNZCHGUI 14
4-IN

FREE 28 POINT SAFETY INSPECTION

CHANGE ENGINE QIL AND OTL FILTER SERVICE - INCLUDES

UP TQ 50TS OF .MOTOR.:OIL -AND. A-NEW OIL FILTER .

LUBRICATE CHASSISAS NEEDED AND CHECK AND TOP

OFF ALL FLUIDS: '

ROTATE TIRES/RESET TIRE PRESSURES

PERFORM SAFETY CHECK BRAKE INSPECTION

: DESCRIFTION- e UNIT PRICE-

PARTS------ QTY- - -FP-NUMBER:: *“,., »
JOB # 4 1 25010792 'A o LF0IL FLTR 1.836 5.45 5.45
; R . PENNZOIL OIL 2.05 10.25
- JOB # 4 TOTAL PARTS 15.76
JOB # 4 TOTAL 1ABOR & PARTS 38.88

ONIOIHd 1VI03dS
J1DIH3IA d3ISN ANV MdN

: INSP 272 POINT, - INSPEGTION
Added Oper'atmn (JMOUNT @ 04/17/2006 16:

TECH{S): 169

woo'1zzniad-mmm

PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 02:50pm



Peruzzi

—RONF AR BUMIK GEGHOTNS UBISH—

. 165 Lincoln Highway B AR |
@ GMC Fairless Hills, PA19030
215) 943-6000
sl - 219 @ @ TOYOTA B=sciom
= ON‘A‘: MIL%‘[EEN ‘
Www.peruzzi.com :
cec: [ NG
CUSTOMER NO. 13 512 2 . jqcsgoEPH 7 MOUNT 1701 TAG N0.42 6 wvonc;:ti.\}r:/oe '“Bﬂé§609615
[ABGR RATE LiCENSE NO. MILEAGE 10 , 352 SEDONA BEIG [0 ‘ 11)_“ i °
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
LANGHORNE  PA E'}ASI/PONTIAC/GB/G CYL SEDAN 07/08/05

SELLING DEALER NO. PRODUCTION DAT!

R v4714/06 REPRINT# 1
oS Mo: 10355
N, IRCLODING:
1 5IGNS OF ALIGNMENT,2.TIRE WEAR OR BALANCE
JLONDITION OF STRUTS.A.CONDITION OF SHOCKS,5.EXHAUST, WE

6 NDERCARRIAGE , 7 .E-BRAKE CABLES,8.E-BRAKE ADJUSTHENT,
9K FRONT AND REAR BRAKES,10.COOLANT PROTECTION,
11.CONDITION OF HOSES.12.CK UPPER AND LOWER RADIATOR

SE COMMENTS o ' S E L L

PARTS - -+ -- QTY - -FP-NUMBER - -+ - - v vmmmnm DESCRIPTION- - <= xvvmmmnsncs - UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00 TIRES'
J0B # 5 TOTAL LABOR & PARTS 0.00 -

I 6F60PNZZEXTMSH k '
Added Operation (JMOUNT @ 04/17/2006 16:46)
AUTOMATIC CAR WASH, EXTERIOR ONLY

CHPLETED

PARTS- - -- -- QTY-- -FP-NUMBER- - - - <= - +oc--=- DESCRIPTION- - -~ - v vnvesevmren- UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00
JOB # 6 TOTAL LABOR & PARTS 0.00

SUBLET- - - - POf-- e e VEND TNV INV.DATE -DESCRIPTION- + - - - cvmeemnmsnrmnommmnnees
JoB # 1 10483 740249  04/17/06 RENTAL WARRANTY
TOTAL - SUBLET 0.00

MISC------ CODE -+ ------ DESCRIPTION: < -+ v v nvmenemmamnacaecanaans CONTROL NO------+--
JOB # 3 GMLD GM LABOR DISCOUNT -89.95
' TOTAL - MISC 89.95

DELETED OPERATION(S) -~ -+ - -- == = =s e+ rwemmrsnsme smmcaammmmsae s anais o nie s
98PNZ3750 3,000 SERVICE 03PNZROTATETR ~ *ROTATE TIRES

ONIDIHd TVIO3dS
J10IH3IA d3snN ANV M3N
woo'1zznJad-mmm

PAGE 2 OF 3 CUSTCMER COPY . [CONTINUED ON NEXT PAGE} D?:éUDm




Peruzzi

—PONFASBUMIK GHICHOTS

165 Lincoln Highway
@ GMC Fairless Hills, PA19030
BUICK * (215) 943-6000
PNTAC
WWW.peruzzi.com
= TAG NO. YOI DA
cwsowR T 1365122 JOSEPH J MOUNT 1701426 | 041706 |'BRe¥609615 |
LABOR RATE LICENSE NO. MILEAGE COLOR § A
10,352 | SEDONA BEIG i
YEAR / MAKE ! MODEL DELIVERY DATE
LANGHORNE PA- 05/PONTIAC/G6/6 CYL SEDAN 07/08/05
YEHICL NO. LING DEALER NO. PRODOUCTICON DATE
¢’ n2 26528x514
TERL 04714/ 06 REPRINT# 1
GO MO: 10355
VIS( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR. ... 113.13 WE
CASH( ) CHE CK¥( ) DATE  /  INITIALS( ) %ﬁt gﬁﬂ% 1333
TOTAL 6.0.6. ... 0.00 SELL
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC -89.95
WE WANT YOU TO BE TOTAL TAX...... 2.33 '
COMPLETELY SATISFIED TOTAL INVOICE $ 41.21 TIRES.

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPQINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMR SIGNATURE

KAk kkk Rk kkikihkhikikikik

DUPLICATE

ddkkkkkkkkhkkkkkikikikikkik

INVOICE

PAGE 3 OF 3 CUSTOMER COPY

{ END OF INVOICE ) 02:50pm

ONIOIHd TVIO3dS
31OIHIA a3sSN ANV MdN

woo1zzniad-mmm




Peruzzi

—RONHARBUMNGMGHANTIS UBISHI—

165 Lincoln Highway
@ GMC Fairless Hills, PA19030 -
215) 943-6000
mice @ (219) 843600 o ®TovoTA B=cior
FRONTIAG
Www.peruzzi.com
e ]35797 ARTONIO CREA 1567 " 68727706 'Bﬁ%é"smgs

LABOR RATE LICENSE NO. MILEAGE

13,218

COLpA
SEDONA BEIG [%)

B8 /PONTTAC/G6/6 CYL SEDAN
TE 22 6528x5 4

LANGHORNE, PA

67708705

DELIVERY MILES

EiLlJNG DEALER NO.

PRODUCTION DATE

b6/27/06

REPRINT# 1

MO: 13219

TABOR & PART ¥-

VZEA RASTATEST
PERFORM SAFETY INSPECTION
FRONT BRAKE READING:

PA STATE INSPECTION ALL

NHANCE
PERFORH ENHANCED EMISSIONS
ANNUAL STATE INSPECTION
EMISSIONS INSPECTION ALL

WE
SELL
TIRES!

CUST STATE A_ SHIMHY AT SPEEDS OF 65MPH
TECH NOTED VIBRATION COMING FROM TIRES

ECH{5)}5

CUsY STATE CHECK CHARGING SYSTEM
CHARGING SYSTEM OK AT THIS TIME

hH 5+94PNZALIENFORCE ROADH EOREEZBALANCING ECH{3Y: S
Added Operation (ACREA @ 06/27/2006 09:10)

CUSTOMER STATES PERFORM HUNTER ROAD FORCE WHEEL BALANCING
INCLUDES DISMOUNT AND MOUNT TO MATCH

HEASURE STEEL WHEEL AND ALLOY WHEEL RUNNOUT

AND MEASURE DOWNFORCE

PERFORM COMPUTERIZED FOUR WHEEL ALIGNMENT

HAINTANANCE

PERFORMED ROAD FORCE WHEEL BALANCE

PERFORMED COMPUTERIZED FOUR WHEEL ALIGNMENT

JoB # 5 TOTAL LABOR & PARTS

Added Operat10n (ACREA'@ 06/27/2006 09: 11)
CUSTOMER STATES

REFACE/MACHINE ‘ROTORS. """ &

MISC------ CODE-------¢ DESCRIPTIUN ------- e CONTROL NO---------

JoB # 1 ST GH'INSP STICKER CHARGE 2.00

JoB # 1 GMCLLD GMCUST LOYALTY LABOR DISCOUNT 19.95

JOB # 2 PC PHONE CALL TO STATE 2.40

JOB # & WW  GM WHEEL WEIGHT 3.99
TOTAL - MISC -11.56

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 02:49pm

ONIOIHd TVIO3dS
JTOIH3AA d3SN ANV M4N

WO 1ZZNJad MMM




47

. Peruzzi
—RONHARBU MK GMGHITIS UBISHI—
165 Lincoln Highway

__ GMC Fairless Hills, PA19030
cK _ (215) 943-6000
v
EPONaC HITSUOISHL
www.peruzzi.com
FUsTONERRe. T 135722 ANTONIO CREA 1567|160 | 06/27/06 "Bﬁ6§619398
LABOR RATE . LICENSE NQ. MILEAGE COLOR D
13,218 | SEDONA BEIG ! ;
VEAR 7 MAKE / MODEL DELIVERY DAT DL MILES
L ANGHORNE, PA 05/PONTIAC/G6/6 CYL SEDAN 67/08/05
VTICLé [QNOZ G 5 2 8 X 5 4_ SiLLING DEALER NO. PRODUCTION DATE
TR 1b%/27/06 REPRINT# 1
TS MO: 13219

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORI GIML ESTIHATE OF  $700.00 (+TAX)

L0121 1 PP
CELL

TOT AL S - s s et m e bt ettt ii e e it e et i iieiamaccaetiaacaameaneaeraeneseedaneeneecaeeaa e
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 390.14
TQTAL PARTS.... 0.00
CASH( ) CHECK#( ) DATE / INITIALSC ) TOTAL SUBLET... 0.00
TOTAL G.0.6G. ... 0.00
THANK YOU! TOTAL MISC CHG. 8.39
TOTAL MISC DISC -19.95
¥E WANT YOU TO BE TOTAL TAX...... 2.n
COMP LITELY SATISFIED TOTAL INVOICE § 401.29
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS QNLY.
MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!
CUSTOMER SIGNATURE
FRRRRAARREIRFATIARAKKAIKA K BUPLICATE INVOICE KEKKFRIRERRRRIER R AT I LKAk K

PAGE 2 OF 2 CUSTOMER COPY

[ END OF INVOICE }0Z:49pm

WE
SELL
TIRES!

ONIOIHd TVIO3AdS
J1OIH3IA d3sN ANV M3N
woo'1Zzniad"-MmMmm




Peruzzi

—RONHARBU K GMCHITIS UBISH—

S
165 Lincoln Highway
GMC Fairless Hills, PA10030

K 215) 943-6000
BUIG W (215) qh:r.gj @TOYOT A ciom
FPOMAC I

WwWWw.peruzzi.com

| cee: [

[ 1387727 ANTHONY SPINNRAKER 1707|005 07721706 “13?&&?‘»"622541
LABOR RATE LICENSE NO. MILé\GE COLOR 55
14,349 | SEDONA BEIG [i5( )
B8 /PONTIAC/G6/6 CYL SEDAN 07708705 GELNE MLES

PROETION DATE

2P ONGE o

viucg nzuuz G 5 2 3 X 5 isiumooamnuo

107 719/06

CbMMENYS

MO: 14368

LADUR &

SUBLET
JOB # 1

ESTIMATE
CUSTOMER

COMMENTS

JHATOIPNL

3f:290PN2 27 PTINSPE 1275 POINTEINSREGTION

PAGE 1 OF 2

FRRT

CISTOMER STATES THE STEERING WILL GET TIGHT LOOSE CAR
FEELS FUNKY MUST HOLD STEERING WHEEL TIGHT T0 DRIVE
TCH TEST DROVE VEHICLE 19 MILES AND WAS UNABLE TO
DIPLICATE CUSTOMERS CONCERN

N PROBLEMS FOUND

JOB # 1 TOTAL LABOR & PARTS

TECH
INCLUDING:
1.SIGNS OF ALIGNMENT.2.TIRE WEAR OR BALANCE
3.CONDITION OF STRUTS.4.CONDITION OF SHOCKS,S5.EXHAUST,
6 [NDERCARRIAGE , 7.E -BRAKE CABLES,8.E-BRAKE ADJUSTMENT,
9.0 FRONT AND REAR BRAKES,10.COOLANT PROTECTION,
11.CONDITION OF HDSES,12.CK UPPER AND LOWER RADIATOR.
SEf COMMENTS

PERFORM COURTESY 27 PQEINT INSPECTION,

JOB # 2 TOTAL LABOR & PARTS

POf-. -

VEND INV#- INV.DATE-DESCRIPTION
105212

741627  07/21/06 RENTAL

TOTAL - SUBLET

HEREBY ACKNOWLEDGES RECEIVING
DRIGINAL ESTIMATE OF  $500.00 (+TAX)

EMERGENCY FIT I
CHArge $26.00 to pontiac
policy per gary f

CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 02:48pm

WE
SELL
TIRES!

DNIOIHd TVIO3dS
J10IH3IA d3ISN ANV MdN

woo 1zzniad"mmm

o A e



Peruzzi

-RONHAS BUMK SMGANTSUBISHI—
165 Lincoln Highway :
GMC Fairless Hills, PA19030
215) 943-6000 ;
W . (219) @ @TOYOTA Bsciom
Pomac Higsh

www.peruzzi.com

CELL:

3 aome 135727 ANTHONY SPINNRAKER 1707 005  |07721706  |'BRE¥622541

O UBOR R HeRisERe "™ 14,349 | SEDona BETG [SO5S0:

| LANGHOR NE, PA Y?%ﬁsﬁyrofic/sﬁ/ﬁ CYL SEDAN 05%’%3705 PN MLES 90
VTIC& I.DZNOZ G 5 2 8 X 5 4 SiLUNG DEALER NO. PROQUCTICN DATE
5 ' : 3{07719/06
SommENTs | MO: 14368

VISA! ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LARCR. .. 0.0 WE
! CASH{ ) CHECK# } DATE ! INTTIALS( ) ¥8¥ﬁt éUgLE‘T 888 . .
e w8 SELL
ME WANT YOU TO BE TOTAL TAX. ... 000

COMPLETELY SATISFIED ' TOTAL INVOICE $ 000 TIRES!

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZT.COM!

CUSTOMER SIGNATURE i .
R T e S T e DUPLICATE INVOICE L T T e ]

ONIDIHd 1VIO3dS
370IH3AA A3SN ANV M3AN
woo'1zznijad-mmm

PAGE 2QF 2 ' CUSTOMER COPY [ END OF INVOICE ]02:48pm



Peruzzi
—PONTIARUBYMICAMGAMTISUBISHI—
165 Lincoln Highway

® ;o e
BLIICK =
aOZAc
WWW.peruzzi.com
ceec: [
cusToueR e |30 ARTHONY SPINNRAKER 1707|7123 08764706 "BRCS623986
weonnATE HEOESERS: " 14,713 |SEDoNA BETG 150550: ) K
LANGHORNE, PA B /BN TTac/G6/6 CYL SEDAN 07708 05 PENGR WS
PRODIETION BT

SiLLING DEALER NO

97731/06

“T'“ti“z"”zcszsxSr;

REPRINT# 1
MO: 14719

WE
SELL
"TIRES!

:}#'! i) .

ek L VAL Abte B an it AAE L
QJSTOHER STATES THE STEERING SUpP

VIRIFY CONCERN PERFORM DIAGNOSTICS AND PINPOINT TESTS
TACE TO POWER STEERING MOTOR AND MODULE

OEN CIRCUIT IN MODULE

Gh RENTAL

RIMOVE LOWER STEERING COLUMN TRIM TO ACCESS AND INSTALL
MW MOTOR MODULE ASSEMBLY PERFORM RECALIBRATION RETEST
RIAD TEST ALL OK

TiC CASE # 6102006 SPOKE 7O STEVE LENTZ

AS PER DIAGNOISIS NO FURTHER ACTION REQUIRED FOR

NENANTYOUTOBE
COMPLETELY SATISFIED

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE . APPLIES TO CUSTOHER PAY REPAIRS-.ONLY.

e

MAKE YOUR NEXT APPOINTygNT;;pN: LINE"'AT W PERUZZI . COM!

TOTAL TAX......
TOTAL INVOICE $

CUSTOMER SIGNATURE

DAME 4 NE 4

REPAIR
PARTS- - - -~ -QTY-- -FP-NUMBER - - - - === <= ===+ DESCRIPTION- - -+ o vnvrenmnncnenons UNIT PRICE-
JOB # 1 1 15775370 MOTOR 6.605 WARRANTY
 J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
SUBLET-----PO#f----- - - - VEND INV#- INV,DATE -DESCRIPTION- « - v veremmrmrnromnnnseannns
JOB #1 10531  D741771  0B/03/06 GM RENTAL :
TOTAL - SUBLET 0.00
oL I 12 P
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
000 1211 S PR
TOW IN
TOTALS - - v = = e n e s e e o el
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 0.00
TOTAL PARTS. ... 0.00
CASH( ) CHECK#( ) DATE  /  INITIALS( ) TOTAL SUBLET... 0.00
TOTAL G.0.6. ... 0.00
THANK YOU! TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00

ONIOIHd TVIO3adS

J1O0IH3IA A3ISN ANV M3N

wio2'1zznJad mmm




08/04/2006
14:49:04

SUMMARY HISTORY DISPLAY

CUSTOMER NavAE

TOTABL R/O'S

LN RO.NOC.
1 622541

2 615338

3 609615

4 594115

5 585297

6 578798

7 571684

8 571673

! TOTAL SERV. DAYS 14

Rl DATE., MILES,
0i/13/2006 14349

oi/27/2006 13218

01/ 14/2008 10352

1/17/2005 5605

10/12/2005 2855
03/26/2005 1149

07/05/2005 103

01/09/2005 91

ADV/TECH J# T

A

T
T
A
T
T
T
T
T
T
A
T
T
T
T
T
T
A
T
T
A
T
A
T
A
T
T
A
T

1707
:1:}
a8

1567
56
56
56
56
1
56

1701

1685

1695

1695

1695

1695
99

185718
29
33

1567

-]
1682410

1563

1593

1615
43

524
188951

E- Y. T N PUN - B ) (%)

[ ST, B SR U X
NN E %

O N NN an

3651
PAGE 1

serzaL no. 162zcs2exs N

MAKE PN

OPERATION CODE.

03PNZ1
99PNZ27PTINSP

99PNZPAINSP
JIPHZEMLINSP
03PNZ1

08PNZ
94PNZALIGNFORCE
{SPNZ2

03PNZ1

AIPNZ2R
03FNZ4FEA

06 PNZCHGOIL
FIPNZ2TPTINSP
60PNZZEXTWASH

€ BOPNZLOFKIT

Lo o

[

BOPHZROTATE

06PNZ

10PNZRECALL

99PNZPAINSP
99PNEEMIEXEMPT

10PNZJONCDEL

PONTIAC

DESCRIPTION,....

STRG/SUSP/WHLS/T
27 POINT INSPECT

*PA.STATE INPECT
*ENHANCED EMISST
STRG/SUSP/WHLS/T
ELECTRICAL

ROAD FORCE BALAN
BRAKES

STRG/SUSP/WHLS/T
STRG/SUSP /WHLE /T
4 WHEEL ALIGNMEN
4-IN-1 SERV.SPEC
27 POINT INSPECT
EXTERIOR AUTC WA

LUBE, OIL & FILT
ROTATR TIRES

ENGINE

RECALL MISC.

*PA.STATE INPECT
*EXEMPT EMISSION

CLEAN FOR DEL
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Peruzzi Automotive Group

PONTIAC - BUICK - GMC

165 Lincoln Highway
Fairless Hillg, Pa 19030
Phone Number; 215-943-6000
Fax Number: 215-945-5820

DATE: /55 /x>
TO: ﬁ;}." ;Zyr e e

FROM: _/Ham e /s

FANS /572G S0 Dol

Number of pages including cover sheet: 2.5~

cstone. [

S DT R TN
S TeA !.f?frja*-o%rvr

RE:




09/23/2008 11:08 FAX

PONTIAC, BUICK, GMC
165 Lincoln Highway
Fairless Hills, PA18030
(215) 943-6000

00z 025

{35733 BER w saoerror0 185718 00005 | esodits
[=]
| FhCRRaTE HORSE G, M 5 605 | SEDONA BEIG | 50550
YOEQHIMAKEIMQDEL /6 mzu?v?w :m? DELVERY WILES
LANGHORNE, PA \,fHé_E%I:I;;IAGCK: 2/ " C;L 55 iDAN ggmsgsuefo FRODUCTION DATE
FT.E ND. 7.0, N, /’EE?/D5
COMMENTS MO: 5605

LUBE,
STANDARD MAINTENANCE
PERFORM LUBE, 'OIL & FILTER CHANGE

JOB # 1 TOTAL LABOR & PARTS

A TRES
STANDARD MAINTENANCE
ROTATE TIRE

aEéCé"é'su&ﬁiié'if?iiiZIIIZIIIZ‘IZT?Z'ZTZZZZ‘ZIZZZ'IZ'ZZZ ___________________________
03 #'1 L0 QiL FILTER & 4.000 /UNIT 4,00
JOE # 1 5.0 BULK HOTOR OIL & 2.050 /UNIT 10.25
TOTAL - GOG- 14.25
ISC - o - CODE-= -2 - DESCRIPTION: «x s sxmesns s saeaoiuouinns, CONTROL, NQ- - ===+
0B # 1 GMGLLD GM-CUST LOYALTY LABOR DISCOUNT -15.70
foe # 1 GMCLPD @M CUST LOYALTY PARTS DISCOUNT -14.25
TOTAL - MISC -29.95
OMMENTS = - - = == w s eaa e e c v measssnsnmannnmmmaeannaanns b et rreaaaraaaa.
EM LOYALITY FREE L/Q/F
LARD NO_3033791010000586
CUSTOMER PAYS $21.15
[OTALS -« ="« = =emmec o et mwmaama e e e e e e e e
VISA( ) MASTERCARD( ) AMERICAN. EXPRESS( ) TOTAL LABOR., . 35.65
CASH( ) CHECKH( ) DATE  /  INTTIALS( ) IOTAL SUBLET. . 000
14.25
Tk 10 pENSh 5B
WE WANT YOU TO BE TOTAL TAX....., 1.2

COMPLETELY SATISFIED TOTAL INVOICE § 21.15

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
BUARANTEE. APPLIES TO CUSTDHER PAY REPAIRS ONLY.

HAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SEGNATURE

v

FAGE 1 QF 1 SERVICE FILE COPY [ END OF INVOIGE ] 01:23pm

BFaTATTA & (O0d)



09/23/2008 11:08 FAX ] 00a/025

594115

0
PONTIAC, BUICK, GMC §
165 Lincaln Highway
@ V GMC m Fa!rleslanIlls, PA18030 @ @S TOYOTA B=cioriy,
R111CK ONTIAC

(215} 943-6000
WWW.DBrUzzi.com

* . QPERATION OPERATION DESCRIPTION | mon | ToTAr |  OPERATION |  OPERATION DESCRIPTION | momal | toTaL

SERVICE HISTORY

DPEHATIDN DESCRIPTION

MILEAGE

AEPAIR ORDER | | aovisor TECHNICIAN | TYPE | OPERATION
5a25 UEFN
~78798 10PNZRECALL RECALL MISC.
571684 99PNZPAINSP *PASTATE INPECTION
Q9PNZEMIEXEMPFT| *EXEMPT EMISSIONS
571673 T10PNZOONCDEL CLEAN FOR DEL

S ERVICE

08/26/05
07/09/05

07 /0905

SALESFERGUN NO. 5027 STANLEY CAVACINI STATE REGE K7 7O/DEALER(D3E79

Vit%528x54 VE.BH.ISM/AF'E(SMﬁPrIIAC/GG.Iﬁ CYL SEDAN PRODUETION DATE ;TDDIC-SKSNB LIGENGE NQ, g m LI'\S
cuSTGMEIﬂ gos 122 SEAVIGE CONTRAET DbLLfV’E/RbDﬁTfOE CELIVERAY ﬁi'sso'iq_suwa DEALER WO [ f/[f“}fos
RAVE
PARTS IRAT I .
il “SEDONA BEIGE/LIGH 136326096 | 07/08/0% 48,000 |™™
CUSTOMER ' [TuRE0 | WG AF COND | F & TRANS MFLEAGE 605 Anviag?%] a4 EAsﬁHM SANDERFORD
O ves El i Ry thn fmpwif wark harsinuline gel farih |2 be dene wiong :ﬂlh Tha negse=Ary malerinl &nd afres (al yOu arg ol FSponaiEta 19T 104k
O Mo or damage 1o vehicls o ardcias lall In vanicls n case af fire, Ihek or any other Causa beyand your Saatrdl ar iar any gelys siused by unavenabilty

al 3artd ar dalayd 0 parld ahipmana By (G kupaline & FaAdAarter | Rl raly granl yau andior your smploy=as parmiasian 1o oparate tha varuela herain
FRIGAITY | deacrioed on sirasla, highways of eisawhare (or tha purposs of laaling BnGfar INSpaOUan AN axprags miehsme's lun 1 hereby acknowledged on
abova ahizla 10 acura 1o amawnl al iepars (haria"

o7 Z0pm

12197705 05:00pm

APPDINTMENT [STATE | Your E-Mail Address |
1 ves NP, . rrmp- Storage $10.00 per Day » "
TSSO SIGNATURE X ik iy

:  RADIO taclory afiermarkel
cassette evd bolh

AP iplri ey e
PERFORM LUBE OlL & FILTER CHANGE

Cusromar stalas that all valueblea have been remaved Iram vehicio

M "pn',wqﬁa‘pﬁ;zmj}?%%n.}ﬂ%ﬁm‘mr&f]wﬁ ﬁﬁ?w%r and all damage lo vehicla has bean nated prior lo wrilg up, Tha

ROTATE TIRES ’ i cusinmar 15 gwara (hal the Perurn Automotive Group 15 nol
raspansible for BNy logy, awolen or mMissing tems gl in vahigle

-

Customar Signalyrg

ORIGINAL ESTIMATE AUTHORIZED ADD'L,
: o AEFAIRS
L R 5

ADD'L. REFAIRS OKD @Y

CATE TIME

SFEIFH O 000

EMPLOYEE RECEIVING AUTHORITY

SFECIFIC AUTHORIZATION GIVEN

INSPECTED &Y

X

PAGE 1 OF1 TECH COPY



09/23/2008 11:07 FAX 004,025

_ | v
- ' PONTIAC BUICK GMC MITSUBISHI

165 Lincaln Highway
Fairless Hills, PA18030

(215) 943-6000 16
| 537 5

ceo: [

OYIS TAQ MNQ, INVOIE E VOICE N
SEEMERNe 135122 JOSEPH 1 MOUNT 1700426 04717706 'BNCS609615
L:fDH RATE L\CENEE NO LEAGE 10' 3 52 GSCJE}BDNA BEIG Bgc&:lérﬂf
YEAR 7 MARE ; MODEL DELVERY DATE DELIVERY MILES
LANGHORNE, PA 05/PONTIAC/G6/6 CYL SEDAN 07/08/05 0
YEHICLE |0, NGO, EELLING DEALER N, PADBLUCTION DATE
7% o5 25 x5 « N
3 P. O NG,
TR b4/14/06 REPRINT# 1
COMMEMNTS MO . 103 S 5
BT OIPNZL T ¢ STRG/SUSPYWHUSTERESS 101t - kol it TECHCS) LA L TR i L MARRANTY h‘ - é’ a
CUST STATE THAT THE STEERING SOMETIMES IT HAS ALOT OF PLAY Cf;
AND SOMETIMES IT IS REALLY TIGHT
SCAN DIAG FOUND CODE CO545 POWER STEERING MODULE WHEEL
SPEED TORQUE EAILURE
REPLACED THE POWER STEERING MODULE .ROADTESTED OK
PARTS-- - - - - OTY- - -FP-NUMBER - = ae v oo oo o DESCRIPTION- <= -« ceevunnns UNIT PRECE-
JOB # 1 1 15775370 MOTOR &.605 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
JE 2 03PNZZ . STRG/SUSP/WHLS/TIRES: « .5 1107 .o, TEGH(SY 1698w 1 o rhint AR M ARRANTY ﬁx) \Vies ifﬁgr
CUST STATE WHEN BACKING THERE IS A NOISE SREECHING SOUND
COULE NQT VERIFY NOISE AFTER ROADTEST
PERFGRMED FOUR WHEEL BRAKE INSPECTION,ALL BRAKE PADS AND
ROTORS 0K
PARTS- -« .- ATV« -FP-NUMBER- =« - e veenvennan DESCRIPTION-- -« v v evaeeeaanans UNIT PRICE-
JoB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LAEOR & PARTS 0.00
93 DRPNZAFEA: | A WHEEL ALTENMENT, 12 VL TECH G FLGOEL Ha e &) i e BGLES
PERFORM ROUR WHLEL By TORT ARG R gz PACTEM
COMPLETED A s J
W 0
PARTS -+« QTY- - -FP-NUMBER: + s ecceemnnnn DESCRIPTION- -« vemmvemneo oo UNIT PRICE-
: JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS B9_95

¥ 4 OBPNZERGOIL A-TN+ 1 SERM, SPEGTAL! s
4-IN.1 SERVICE SPECTAL

FREE 28 PQINT SAFETY INSPECTION
CHANGE ENGINE QIL AND OIL FILTER SERVICE-INCLUDES
UP TO BOTS OF MOTOR OIL AND A NEW QOIL FILTER
LUBRICATE CHASSIS AS MNEEDED AND CHECK AND TOP

QFF ALL FLUIDS.

ROTATE TIRES/RESET TIRE PRESSURES

PERFORM SAFETY CHECK BERAKE INSPECTION

T B NTECHES): TBGGY i ol L S o A 2RGE8

PARTS -+ QTY- < -FP-NUMBER « <=« # < s oo oooov DESCRIPTION: « v v ecvmenmnnnnsn UNIT PRIGE-
Jop # 4 1 25010792 OIL FLTR 1,836 5.45 5.45
08 # 4 5 OIL PENNZOIL OIL 2.05 10.25
JOB # 4 TOTAL PARTS 15.70
JOB # 4 TOTAL LABOR & PARTS 38.08

¥ S+QOPNZAZRTINGP 27 POINT INSPECTION:
mmmmmcmwawmmmwm

TEEH(BY 11658, % v i b Byt VG000

PAGE 1 OF 3 SERVICE FILE GOPY [CONTINUED ON NEXT PAGE] 05:45pm
SFL1E773 o (DA/08Y
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PONTIAC BUICK GMC MITSUBISHI
165 Lincoln Highway
Fairless Hills, PA19030
(215) 943-6000

cerL: I

RERE] ‘ o TE THVeCE
PR 135122 JOSEPH J MOUNT 1701426 |04717)06  |'BNCS609615
w-.I:AEDH e HoRRERS HLEAcE 10,352 ?SOLEUBDNA BEIG sgcggn?o
[VEAR 7 MARE / MOIDEL BELIVERY DATE DELVERY MILES
LANGHORNE, F ‘?Eflé:.EPgNNIIAC/GE/E cYL SEDAR OEZ!ﬁEDE;\ngO PRODUCTION DATE
16226528x%x5 4 '
F 7 E. NG P,

04/14,/06 REPRINT# 1
MO: 10355

COMMENTE

N, INCLUDING:
1.5IGNS OF ALTGNMENT,2 . TIRE WEAR OR BALANCE
3_CONDITION OF STRUTS,4.CONDITION OF SHOCKS.5 . EXHAUST,
6. UNDERCARRTAGE , 7. E-BRAKE CABLES,8.E-BRAKE ADJUSTMENT.
9,CK_FRONT AND REAR BRAKES.10.COOLANT PROTECTION,
11.CONDITION OF HOSES . 12.CK UPPER AND LOWER RADIATOR,
SEE COMMENTS
PARTS - ens- QTY - -FP-NUMBER -+ e e vvannanes DESCRIFTION- - - - << <- - oo vuns UNIT PRICE-
JOB # & TOTAL PARTS 0.00
J0B # 5 TOTAL LABOR & PARTS 0.00
i BLE0PNEZEXTWASH - EXTERIOR: AUTO. WASH , i it ' ‘11;:.7';'?9.51\;T:iﬁf":f-ff:iﬁf:":ﬂ\’"\:ﬁ?"*‘;.’?‘ﬁf‘.?ﬁillf’ﬁﬂl@
Added Operation  (JMOUNT G 04/1772006 16:46)
AUTOMATIC CAR WASH, EXTERIOR ONLY
COMPLETED
PARTS - «n e+ QTY - <FP-NUMBER- <« e v venmaass DESCRIPTION- - -+« v s vereressansas UNIT PRICE-
JOB # 6 TOTAL PARTS b.00
J0B # 6 TOTAL LABOR & PARTS 0.00
SUBLET- - - - -PO- -+ -+ e VEND INVE- INV.DATE -DESCRIPTION= 2 e o omem oo emememvannnnnnnnn ' ) g;
J0B# 1 104503 740245  04/17/06 RENTAL WARRANTY ks A
TOTAL - SUBLET 0.00 | ¥V
MISCo-v -+ CODE~--—---- DESCRIPTION: « 2 s < e v cmemecmemameuaaeneens CONTROL NO-----«---
J0B # 3 GMLD GM LABOR DISCOUNT -89.95
TOTAL - MISC 85.95
DELETED QPERATION(S) v e e v s v oo em e e ma e s e neee o mmse e oo e e e e e e e e e e o
98PNZ3750 3.000 SERVICE 03PNZROTATETR  *ROTATE TIRES
FAGE 2 0OF 3 SERVIGE FILE COPY [CONTINUED DN NEXT PAGE] 05:45pm

HFRISTTA O 00N
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PONTIAC BUICK GMC MITSUBISHI
165 Lincoin Highway
Fairless Hills, PA18030
{215) 943-6000

CUESTOMER NO ADVISOR TAG MO, INVOICE DATE INVQIGE MO,
135122 JOSEPH ] MOUNT 1701 426 04/17/06 PNC5609615
LABCR RATE LIZENSE ND. MILEAGE COLOR ETOGK b,
. 10,352 |SEDONA BEIG | 50550
YEAR}MAKE!MDDEL /GG/G CYL SEDAN EEL%?H(‘;&?EOS DELIVERY MILES 90
05 /PONTIAC
LANGHORNE, PA VENIGLE [C. N SELLING DEALEA MO FRODUCTION GATE
1ezzs5zaxs4—1
FT.E NO =N, R. 3. DATE
04/14/06 REPRINT# 1
COMMBNTS
MO: 10355
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.... 113.13
TOTAL PARTS, ... 15.70
CASHC ) CHECK#( ) DATE / INITIALS( ) TOTAL SUBLET... - 0.00Q
TOTAL G.0.G.... a.00
THANK YQu! TOTAL MISC CHG. 0.00
TOTAL MISC DISC -B9,95
WE WANT YQU TO BE TOTAL TAX...... 2.33
COMPLETELY SATISFIED TOTAL INVOICE § 41.21

PARTS DESTGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE . APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE

FAGE 3 OF 3 SERVICE FILE COPY [ END QF INVOICE ] 05:45pm

EFH1=773 & [D3/4E)
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609615
. ' ¢
- . <
165 Lineotn Highway E
Fairless Hills, PA19030 =
V (215) 943-5000 @ ETOYOTA Sh=ciorg
BUICK PONTIAC
WWW.peruzzi.com
OFERATION. |  OPERATION DESCRIPTION Mol | TOTAL | OPERATION - |  OPERATION DESCRWTION | momi | TOTAL

OPERATION
sE0OFN LK
BOPNZROTATE
O6PNZ
TO0PNZRECALL
S9PMNZPAINSP
99PNZEMIEXEMPT

OPERATION DESCRIPTION
URE, YL & -

ROTATE TIRES
ENGINE

RECALL MI5C,
*PA.STATE INFECTION
EXEMPT EMISSIONS

585297
578798
371684

ALESFERGUN NU, GUL/ STANLEY CAVAUTNI S E R V I C E STATE BREGH KY7O/DEALERDZITD
16228528 X5 I 57755 e oo /6 crL seoan A £ S R e T
—_ ] CUSTG SERVIGE CONT] ] 5 | %e LT
SAVE Mfrgvg 122 SERVIGE CONTRACT 65_&\76‘3765 DELIVRRY %8 ELLING DEALER WO Qﬂ 5,73&
FARTS o |
forn | LANGHORNE, PA “SEDONA BEIGE/LIGH 56226098 07708)08" “4R000° 426
CUSTOMER TURUD | Mbas [ AlHGONG | F 8 TRANG | MIL 7
. ] 10,352 |"T761"  JO%BH ) MOUNT
es "Tharaty aUMGNZa MG fapar worK RATETATIET G4l [Gnh (o 08 gons »lgng wilh 1N NAcossary matatikl @Ng agram Kyl you are nol faspansibls faf lof
O Mg ¢r darnigy 1o vahicls or arlicies Jall In vahicle in case of tre, Ineh or any oihar cauke deyand your canlral of lor any delays cAULGO by urgesilabi
L : glng::': 3; :e:\avs In pa;tzhnhlpmnnu Iny rr::z su:?pLinr or |rannl|_=¢r|e|. \r\wuuy grant you andlar valr analyRas permizion 19 cperale the vahcle hars,
05034 | UA7H08° 09:00pm | FRIGRITY | o vinic.s 8 sature (on armoumt of rapancs Inaraiar oo o (NG SUVALASREGLn An eigress machanles hen I3 Reraby askapulacged o
- Your E-Mail Address
Ag‘:;:ms“ e e I Starage 510,00 par Day J - = T,
EMIIEEICIN SlGNATUHE x "A_,-‘.' :‘...4'.. . :‘J ':w_ - ‘__,.»-""".‘ 1] \

+ ZQOSW ‘ |
Ou,ti, N

oy 70 SLo

£ le_‘ﬂ

RADID. laglory altermarke

COMMENTS : 0767 T PP e csserle Cid ot
W OBPNZ B S TRGYSUSENHLSIFIRES: vy i (e

CUST STATE THAT THE STEERING SOMETIMES IT HAS ALOT OF P - Latnmestatas el all valLablas have been remeved (rom vahicls

AND SOMETIMES IT |15 REALLY TIGHT \ g damage 1@ vehiclz has been noled pror to wrie up The

Aomer 15 aware At the Peoruxz Aulomolive Group s not
E=ponmibla for any (041, stalen of missing tams lgh in vahicla

2| W 0aPNZ2 ol STRG/SUSPWHLEITIRES 1) i it
CUST STATE WHEN BACKING THERE 1S A NOISE SREECHING SOUND 4 Customer Sgnatare -

ALUTHORIZED ADD'L
REPAIRS

3G OBPNZARER, il it A WHEELALIGNMENT® § v -t 't eyl
PERFORM FOUR WHEEL ALIGNMENT '

4 € 98PNZITE0" v L B000SERVIGES I e L
PERFORM OIL & FILTER CHANGE SERVICES

L4 11 \ SP-QC e {
ot brale. mjpe_cﬁ-
@UPE 1pect Ly

FAGE 1 OF 1 TECH COPY ‘ .S alasl1s

SPECIFIC AUTHORIZATION &




# o0gs02h

Na/29/2008 11:08 FAX

AFA-PARTS RETURNED TO PARTS DEPARTHMENT

ESTRATED
Ok WoRE MOTES
2 A~
5 .1 Cns ﬁfé," P ST, iz,
. : L
: Corful) LOAR ST iei
- JeristShocks! F i / . N
ada M,W ;,?@iz erez 32
I ' -%P .
-? —_—
' Lableftdjsiment
_‘_'1._—__“i — ¥
13 Cendibon of Thilbsh & Adjusimem
14 Condibon of Wiper Blades
15 Conadilon of All LightsrSigrals
16 Condilian of Emission System
17 Engine Ol Leak inspectonTransmissiondFlads
18 Enging Performancze IrepechonuTransmission .
Ll
19 Body Appearance
20 Brdy Rust
21 Othes
22 Other
Mileage ! License #
Tires
LF LR RF RR
Brakes —— —_— —
LF LR RF RH
FPass Failed
L] [] Temuics

Compaint e a)';:

Cause

/

B
corin K Sy e Ptz

TR 4:TF
Complanl (.!'-/‘ 2 T : —
ampam T .
mci)é, ?’?;,: /‘ e /c,
Cause .

o /1 Zz/ U
Carrectkon ;@; ;’? |

Iai . . ) ..
Complaint ;/?(:(:’:-‘-? I )’Lf} A’f/f;;:a' M o
~ =3

Causef {,,,/ 75;-7’& -
%é j;r C'@—Syb c”.ﬁ:/r ié_af?ﬂ/z e~
AR et Wa’:’f‘?”’ e

C-::unplamt

Cause

cmcum%v&a.é? q/?s“mﬂ7/ ﬁﬁﬁé J nloy 4

Complaiot

Cause

Comeclion

LCoenplaint

Cause

Camecuon
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003025

PNC5623986 ;

PERUZZI PONTIAC BUICK GMC MITSUBISHI
185 LINCOLN HIGHWAY
FAIRLESS HILLS, FA 18030
(215) 943-6000

QoRCFaCNNMA

CUSTOMER O ADVIECR TAG NO INVQICE DATE INVEIGE N,
135122 ANTHONY SPINNRAKER 1707|123 08/04/06 PNC5623986
U\BQﬁ RATE LJGEJ\EE KNG, rILEAGE CoLoOR STQGH NG,
- 14,713 |SEDONA BEIG |50550
YEAR/MAKE / MODEL 6/6 CYL s EDAN BE;\-’/EE.}YBD:;(E) 5 CELIVERY MILEEBD
05 /PONTIAC/G
LANGHORN E ' PA —EHéLE 10 NO. / BELLING DEALER MG FPACDOUCTION DATE
16226528x5 4 I
FTE. NO. F O, NQ, A. 0O DaTE
07/31/06 REPRINT# 1
COMMEMNTS
MO: 14719

e STRGSUSBIBSITIRES 3 RCRCSS 4880 2 sy
CUSTOMER STATES THE STEERING LOCKS UP

VERIFY CONCERN PERFORM DIAGNUSTICS AND PINPQINT TESTS
TRACE TO POWER STEERING MOTOR AND MODULE

OPEN CIRCUIT IN MODULE

GM RENTAL

REMOVE LOWER STEERING COLUMN TRIM TO ACCESS AND INSTALL
NEW MOTOR MODULE ASSEMELY PERFORM RECALIERATION RETEST
ROAD TEST ALL QK

TAC CASE # 6102006 SPOKE TO STEVE LENTZ

QEPKEQ DIAGNQISIS NO FURTHER ACTION REQUIRED FOR

BARTS - - - - QTY -3 -FP-NUMBER- «+ - -« - IO DESCRIPTION- « <« cv s xeemmmmene - UNIT PRICE-
08 % 1 1 1877837 MOTOR 6.505 WARRANTY
Jos # 1 TQTAL PARTS 0.00
JOB # 1 TOTAL LAEOR & PARTS 0.00
SUBLET- - - - -PO#. -~ .- VEND INVA- TNV, DATE -DESCRIPTION- - - oo oo omemememan i )
0B # 1 105631 D741771 @ OB/03/06 GM RENTAL WARRANTY
TOTAL - SUBLET 0.00
ESTIHATE ...........................................................................
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)
L MMENT S - -« v = s =t o e e e ot e mm e e e e e ke e e e e e e e e e
T
TOTALS -~ e s emnenncns F e e et e e e e e
VISA{ ) MASTERGARD( ) AMERICAN EXPRESS( ) TOTAL LABOR. .. 0.00
, AL PARTS. .. 0.00
CASH( ) CHECKH( ) DATE  /  INITIALSC ) TOTAL SUBLET. .. 0.00
T0TAL 8.0.6G. ... 0,00
1 i
¢ )
WE WANT YQU TO BE TOTAL TAX...... 0.00

COMPLETELY SATISFIED TOTAL INVOICE & 0.

FARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
HUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

o
=]

MAKE YOUR NEXT APPOINTMENT ON-LINE AT

PAGE 1 QF 1

ACCOUNTING COPY [ END OF INVOICE |02:48pm

v




09/23/2008 11:03 FAX A 010/025

e 123 R
s!zAnwson . E + 165 Lincoln Highway

" Fairlegg Hills, PAT2030
(215) D43-6000

623986

6£29

Eclalg

WWW.paruzzi.com

| OPERATON - | OPERATION DESCRIPTION | momm | - TOTAL -

SERVICE HISTORY

OFERATION. - | = OPEAATION DESCRIPTION |

DS PN -1 [

SIPNZZ27PTINSP 27 POINT INSPECTION
06/27/06 619398 G9PNZPAINSP *PASTATE INPECTION

S9FNZEMIINSP *ENHANCED EMISSI0ONS

Q3BNZI
O0BPNZ
SALESFERSUN NUL UL/ s TANLEY CAVACINI S E R V I C E STATE REGH KI7TO/DEALERDIZTO
— i m—
YEAR/MAKEMODEL FACOUCTION DATE | STGCK MO LIGENSE HO. ;

15@22@523)(‘,54ﬁ 05 /PONTIAC/GB/6 CYL SEDAN 50550 6RBE86

TUEToNE SERVIEE CONTRAGT I R DAt CELVERY ILEE | SELLING DEALER WO R, O GATE

save 535122 07/68705 801 o706
PARTS [ " CONTRALCT MO, EXFIRATION DATE | GEFIHATION ML ES T Sl

ror  |LANGHORNE, PA SEDONA BEIGE/LIGH %EEZEDBE 07/08?09 45,866 ;lﬁéu
CUSTOMER TURBD [ WM THHATOND | R 8 TAANE | MILEAGE ARG ADVIEDH
| 14,713 |7707° ANTHONY SPINNRAKER
O Yes ) horeby aulhariza ha TREQIT wOTK hofananar sal Torin 1o £ done AIGhg vih INE MACREAcY malmnal and agrea 1Al you ara not responglbla 1ar o5
0O Nn or damege It vahicle oc arncles 1ol n vehicle in caze of fire, 1hafl or any olher cause boyand youi contal or 1gr ady Qaliys cAwmdYd by unavailsbiiny
A of parls ar delays in parls ahipmenta by the Suppliar of tranapariar. | heroby 9rant you RAd/dr your smployees permission o aperaie ha vonicla harain
. dmecriged on sreels highways of sisswhars (or Ihe purpods of 1230RD ANG/Gr INSPAGHON AN GXArRE& MAChAAGE WeN 1§ NEAhy Athnowledges on
0 abov velieti 16 aecurd thi analel af rapairg thismig "
Your E-Mail Address |
APPOINTMENT &T;;E i Storage 510.00 per Day
A SIGNATURE

X .
Hg RADIC [actery altermarkat
ceageha ¢\d bath

COMMENTS : TOWIN

MEZLOIBNZ S TREISUSB/WHESITIRES | . g
CUSTOMER STATES THE STEERING LOCKS UP

7

1 -
wajomarelalas that all vai ua;as (;';- bage remaved frem vahicle

Bnd @fERmane W veticla has bean‘pefed pnor 1o wrae up. The
cUEEmMAr i o “H Barefti Auvlomorva Group 8 nal

ETURN!EﬁHEIb\C for Ry 108t s10len or frussing ilems g in vehigla,

ustomagr Qignalura -

il

»| AUTHORIZED ADD'L
REFAIRS™

QATE /’ME
Ay

EMPLOBRE REGEIVING AUTHORI

N oA
\&'ﬁscmlc\ﬂﬁoﬁlzmowylsm.
Q\ %4

/-

SFEfS [ i)

=

MEMO

INSPECTED BY B

PAGE 1 OF 1 TECH COPY Lt 623086




] 0117025

Na/29/2008 11:03 FAX

AFA-PARTS RETURNED TO PARTS DEPARTMENT Complaint UM‘ ,f / M? j _S %’ﬁ
CATE RECD .
. e 0
' ' WEEDS ESTMATED . ffu J’- ‘e£
ITEMS. INSPECTED a] 4 Cause

WLRK cost HOTES
b Ahgrenenlf SlesnngRack N - ?/B ;‘:’M &
2 Wreel Balancs Tire Wear : ) Cometinn <‘r
3 Condiion ol Suspensien CampraenistShockss , { l“"\.
Siruisdaar Filler - 1
{:umplaanl
4 Condition of Exhaes] System
5 Condibion ol Underczrnage //9
Cause
B Condilion of Smuryetcy Braka Cabletdjstment ! ﬂwﬂ%‘&%
T Cabin Filler
Correchce ’
8 {Canddion ;! rark & Rear Brakas f::}e A EO(E Py f B{i (S ({‘Oé _ 4&’
T AN Performance ] ' E{i i I EZ I'TI {{
Complaint ﬁ . (_,
10 .ondhan af Cadlant - ) .
: @ ef ¢
11 Condilon of All Balls & Atustren 5 A f‘u\f‘ v S
Cause {
12 Condibon of Ballery & Cabfes
3 Condilken o Shlch & Adpusiment
= Correclion -
4 Condibon of Wiger Blades
i Al Lagh
5 Condibon of All LghlsfSignals G taint i
16 Cordilroa of Emssion System
17 Engine OF] Lezk InspachonTransmissionT lugs Cause
13 Engae Ferfomance mMspecieniTransmissan
¥
9 Hody Appaarancs Coweclion
20 Body Bl
N
1 Otker Coamplant -
22 Ohher
i
’ Cause
Mil=age f License # Comection
r M
Tires L o " _
LF LR, RF vh }
- Coempagnl

i Brakes ____ e e o, \
LF LR RF RR
. 143 ! %
Pass Failed SF ; Cause _

L1 O ngh Lic # o o ;

L e Correcion
vl Lk aed -



09/23/2008 11:03 FAX

PONTIAC BUICK GMC MITSUBISHI
165 Lingoln Highway
- Fairless Hills, FA12030
(215) 943-6000

012/0245

ce.: [

FEELS FUNKY JMUST HOLD STEERING HHEEL TIGHT TO DRIVE
TECH TEST DROVE VEHICLE 19 MILES AND WAS UNABLE 70
DUPLICATE CUSTOMERS CONCERM

NO PROBLEMS FOUND

JOB # 1 TOTAL LABOR & PARTS
I#ﬂ%ﬁﬁﬁNE&EMIMR&EEE%WHNNT%NM@W&T&% R EWWHW)IWBT Lt R R
M COURTESY 27 POINT INSPECTION, INCL

1 SIGNS QF ALIGNMENT,2.TIRE WEAR OR BALANCE

3.CONDITION OF STRUTS 4.CONDITION OF SHOCKS.S. EXHAUST,

6. UNDERCARRIAGE, 7.E - BRAKE CABLES 8,E-BRAKE ADJUSTMENT.
9.CK_FRONT AND REAR BRAKES.10.COOLANT PROTECTION,
11.CONDITION OF HOSES,12.CK UPPER AND LOWER RADIATOR,
SEE COMMENTS

JOB # 2 TOTAL LABOR & PARTS 0,00
BUBLET-- -+« PO wun--- VEND INV#- TNV, DATE-DESCRIPTION: - v cv oo i i eaeas
0B # 1 108272 741627 07/21/06 RENTAL INTERNAL
TOTAL - SUBLET 0.90
ESTIML\TE ...........................................................................
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $500.00 (+TAX)
MM E N T G- -« = e e e xw e e e e e e e e e et aaa e
EMERGENCY FIT IN
CHArge $26.00 to pontiac
policy per gary f
L T
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LAROR. ... 0.00
TOTAL PARTS.... 0.00
CASHC 3 CHECK##( ) DATE ! INTTIALS( ) TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
THANK YOU| TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
WE WANT YOU TO BE TOTAL TAX. .... 0.00

TOTAL INVOICE % 0.

(=]
(=]

COMPLETELY SATISFIED

PARTS DESTGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
UARANTEE . APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT OM-LINE AT WWMW.PERUZZI.COM|

CUSTOMER SIGNATURE

PAGE 1 OF 1

SERVICE FILE COPY [ END OF INVDICE ]Q4:25pm

A INYOICE DAT CICE
ssTovene 135122 ANTHONY SPINNRAKER 1707/ 005  |07/21/06 | PNCS622541
::EOH RATE LICEMSE NG MILEAGE 14 l 349 EDELCIl:;lDNA BEIG STOCK N
05/PONTIAC/G6/6 CYL SEDAN 07/08,/05
LANGHORNE ' PA [VEHICLE 1D, NQ, SELLING DEALER MO, PRODUCTION DATE
zecs5 28 x5 4N |
FTE NQ, PO N, 6?"%@/06
oS MO: 14368
Rz "*‘5&%7532;13%' TR SR EARETRES OGBS 5l S AT
s mmTES ML T e OW-677_

OEATLETYS ™ rMmAL



09/23/2008 11:10 FA&X 013/025

G229

541
PGNTIAC BUICK GNIC MITSUBISHI

hurs
165 Lincoln Highway

Fairless Hills, FA19030
EME !(215) 9476000 ‘@1 ETOYOTA @EI:ICM‘&

BllleK  PONTIeC il Ww,peruzzl.CCm'.l %ﬂ-ﬁm F -t» I;M/

| momu | TOTAL | = OPERATION OPFRATYON DESCAIPTION | momi | ToTAL .

OPERATION | OPERATION DESCRIPTION

SEAVICE HISTORY

| " MILEAGE | ADVISOR | TECHNICIAN: | TVPE .| OPERATION OPERATION DESCRIPTION . -

99PNZPAINSP *PASTATE INPECTION

QUPNZEMIINSP *ENHANCED EMISSI0ONS

03PNZ1 5TRG/S5USP/WHLS/TIRES

QBPNZ ELECTRICAL

4PNZALIGNFORCE [ROAD FORCE BALANCING
SPNZZ2 ERAKES

REPAIR (JADEH.

SALESPERSON NO. 5027 STANLEY CAVACINI SERVICE STATE REG# K770/DEALER(O3379
E y YEARMARE/MODEL FRODUCTION DATE | STOCR [2=] LICENSE MG H EF
16226528 XS | o5 FonTiAcGe/6 CYL SEDAN 0550 622541
CUSTOMER NO. SERVICE CONTRACT DELIVERY CATE GELIVERY MILES | SELLING DEALER NO | 7. o1 DATE
Save (9 35122 | 07/08/05 901 07/19/06
PARTS e A T CONTRACT NC. ) ENFIRATION DATE | EAFIRATION MILES | TAG MO |
For || e ' ABEIGE/LIGH 36236096  07/08/06 | 48000 D65
CUSTOMER ? : Lo ARCOND [P & TRANS J MILEAGE ADVISOR WO AOVIEOR
O ves 4,349 | 1707 ANTHONY SPINNRAKER
"I horaby oulherlza tho repar work Rerdinaliar Ra (Grin & Ba Oana AlGAG with 1k nacaesary malanal and agrak thal you ore nol responalbla (o7 1oaq
O No or damage 1 vahicle or arclas lail In vahicle In casa of firs thafl ar any other Causs beyond ygw ganirl o lar any deimya causad by unsvallabiie
ol partd 9/ dalryd v parld shipmagaly by T guppher ér ranaporier ' hersby granl you andios your amployoos pormisaion 10 cparata (g wafu g e
TIME PROMISES CRIGATY | descnbod on streals, fighways or alsawhora [0r 1ha purpase ol 1asung andior NApacian An express machanice llen s heraby acknowlodged on
8“?/ -T@ 706 09 UODI"I"I aboua vehigle 1o =ecure ha amaounl al rapalrs Iharato.
e Your E-Mail Address |
. § Slorage $10.00 per Day
SIGNATURE

ORIGINAL CUSTOMER ESTIMATE: TCTAL |
: n.oa
x I
£ RADIO. lactory ahermarket
COMMENTS : EMERGENCY FIT IN = é RssEre oid poln
: Vn
A RN A WS TRE/SUSPWHLETIRES . PR T
CUSTOMER STATES THE STEERING WILL GET TIGHT \LOQSE CAR Cudlomaritalos lhz valu £ hawe En removed from vahlgla
FEELS FUNKY ,MUST HOLD STEERING WHEEL TIGHT TD DRIVE and All damaga to vahizie hes been noted sriot 1 wrile up The
. CUEOmer 15 Bware thal the Paruzzl Autemollve Graup s not
responalble lor any lost, §19len ar MISEING nerma 161 n vehitia
W2 Gt SR TP TINSRAN b s BOINTINSPECTION: ! {15, b sl o
PERFORM COURTESY 27 POINT INSPECTION, INCLUDING: Customer Signarure
1.S5IGNS QF ALIGNMENT,2,TIRE WEAR OR BALANCE WL,,N;?%E&“’IMATE o o AUTHORIZED ADDYL.
3.CONDITION OF STRUTS,4.CONDITION OF SHOCKS, 5.EXHAUST, T I
6_UNDERCARRIAGE,7 E-BRAKE CAELES,3.E-ERAKE ADJUSTMENT AL ’pN;;S R D-B‘r‘ :
2.CK FRONT AND REAR BERAKES,10.COOLANT FROTECTION,
11.CONDITION OF HOSES,12.CK UFPER AND LOWER RADIATOR, ( /’ f‘ ﬁ F\ Y
DATE L — b i_ d’ E
' r
EMPLOYEE AECEIVING AUTHORITY E
ERECIFIC AUTHQRIZATION GIVEN ﬁ" —
R E ‘:‘ e
e INSPECTED BY
, )
PAGE 1 OF 1 N x — 62254




09/23/2008 11:10 FA&X A 014,/025

PONTIAC BUICK GMC MITSUBISHI

165 Lincoln Highway
Fairless Hills, PA19030
(215) 943-6000

e 135177 T r— 1567960 06799706 |PRE=E19308

LheoRRATE _Fﬁﬁﬁ”° M 13,218 |SEDONA BEIG |S0ERD

YEAR / Makl / MODE| VERY DA CELIVEAY MILES -
LANGHORNE, P 05/PONTLAC/G6/6 CYL SEDAN 87708705 " 90

VEHICLE E ﬁ-ELUNG CEALEA WD PRODUSTION DATE

T'6226528X5 4 IIIIIIIIIIIIIII ~
FTEND R Q. 687‘55‘/06

REPRINT# 1
COMMENTS MO: 13219
LABUR & PAH':‘I"""""""""""""""""'""""""'""""""":""""_'T ,
¥ 1 S9PNZFAINSP . *PA:STATE INPECTION' . v TEQHESIEBE oo bl D e 8s
PERFORM SAFETY INSPECTION
FRONT BRAKE READING:
PA STATE INSPECTION ALL
JOB # 1 TOTAL LABOR & PARTS 19.95
2 9OFNZEMIINSP RENHANGED ' EMIZSIONS.: | o TRERESINEG: e e T T AGREE
PERFORM ENHANCED EMISSTONS TEST
ANNUAL STATE INSPECTION
EMISSIONS INSPECTION ALL
JOB # 2 TOTAL LABOR & PARTS 46.25
................................. T e T T T T T T T
J# 3 03PNZL ‘ $TRG/5USP/NHL5/TIRES\-u;:'h“uﬂ“‘..JTECH(S&:SEP'"2"V'”ﬂ’ PR e et 0,00

CUST STATE A SHIMMY AT SPEEDS OF BEMPH
TECH NOTED VIERATION COMING FROM TIRES

JoB # 3 TOTAL LABOR & PARTS 0.00
[ 4 OBPNZ ELECTRICAL "y b TEGHESY:E6 :v  ptt L RN 11
CUST STATE CHECK CHARGING SYSTEM
CHARGING SYSTEM OK AT THIS TIME

i 5+O4PNZAL IGNFORCE BOAD 'RDRGE: BALANCING " oo 11t i 1o TEGH(SY 166 4/ P b 179095
Pdded Operation (ACREA @ 06/27/2006 09:10)
CUSTCMER STATES PERFORM HUNTER ROAD FORCE WHEFL BALANCING
INCLUDES DISMOUNT AND MOUNT TQ MATCH
MEASURE STEEL WHEEL AND ALLOY WHEEL RUNNOUT
AND MEASURE DOWNFORCE
FERFORM COMPUTERIZED FOUR WHEEL ALIGNMENT
MATNTANANCE
PERFORMED RDAD FORCE WHEEL HALANCE
PERFORMED COMPUTERIZED FOUR WMEEL ALIGNMENT
JOB # 5 TOTAL LABOR & PARTS 179.95
E#'E*GEPNEZr b BRAKES. ., 0 L., o TECHESIEEE e e Y09
dded Dperation (ACREA @ 06/27/2006 09 11)
CUSTOMER STATES
REFACE /MACHINE ROTORS
JOB # 6 TOTAL LABOR & PARTS 143 .99
MISC------ CODE-------- DESCRIPTION- - -+ v evmmrena e iiiinaneoes CONTROL NQ«evron---
L10B # 1 ST EM INSP STICKER CHARGE 2.00
0B # 1 GMCLLD  GM CUST LOYALTY LABOR DISCOUNT -19.95
0B # 2 PC FHONE CALL TO STATE .40
0B # & WW  GM WHEEL WEIGHT 3.99
TOTAL - MISC -11.56

PAGE 1 OF 2 SERVICE FILE COPY [CONTINUED ON NEXT PAGE] 11:58am



09/23/2008 11:10 FA&X

PONTIAC BUICK GMC MITSUBISHI

165 Lincoln Highway
Falrless Hills, PA19030
(215) 943-6000

015/0245

cew: (NN

[CUBTOMER MG ADVIZOA

135122

TAG WO

INVQICE DATE

INVOIGE NO

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE

PAGEZ2 OF 2 SERVIGE FILE COPY

[ EMR QF INVOICE ] 11:58am

ANTONIO CREA 1567 160 06/27/06 PNC561939¢
LABCR RATE LICEMSE NG MILEAGE COLOR ETOCK NQ
- 13,218 |SEDONA BEIG |50550
YEAR ./ MAKE / MQDEL DELIVERY DATE DELIVERY MILES
LANGHORNE, PA 05/PONTIAC/G6/6 CYL SEDAN 07/08}’05
VEHIGLE 1D, N EZELLIMNG DEALER MO PROQUCTION DATE
162 2G528x65 4
FTE KRG [ZX~% A 3. DATE
06/27 /06 REPRINT# 1
COMMENTS
MO: 13219
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ~i7rirrmsssssssossemeseees
ORIGINAL ESTIMATE OF  $700.00 (+TAX)
VISAC ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR.. 390,14
L L 0.00
CASHC ) CHECK#C ) DATE  /  INITIALS( ) TOTAL SUBLET. .. 0.00
TOTAL &.0.G. ... 0.00
i N
WE WANT YOU TQ BB~ TOTAL TAX...... 22,71
COMPLETELY SATISFIED TOTALINVOICE$  401.29



09/23/2008 11:11 FAX 0160245

619398

DL R T .
Esals
K GMC MITSUBISHI

K

‘ﬁojn Highway
its, PAT2030

1 B43-6000

Asruzzi.com

sy BTOYOTA B=cio

86£619

MOMI l TOTAL . OPERATION

'QPERATION DESCRIPTION | momm | TOTAL

SERVICE HISTORY . ]
' REFAIRORDER | MILEAGE | ADVISOR | TECHMIGIAN | Tvee | OPERATION | OPERATION DESCRIPTION
609615 1695 03PNZ1 STRG/SUSP/WHLS/TIRES °
1695 QIPNZZ STRG/SU5P/WHLS/TIRES
1695 O03PNZ4FEA 4 WHEEL ALIGNMENT
1695 O0BPNZCHGOIL A-IN-1 SERV.SPECIAL
1693 DOPNZ27PTINSP 27 POINT INSPECTION
99 4 60PNZZEXTWASH | EXTERIOR AUTO WASH
SALESPERSON NO. 5027 STANLEY CAVACINI SERVICE STATE REG# K770/DEALER03379
VE YEARMAKE/MODEL PRODUCTION DATE | 5TOGK NO LICENSE NO mﬂ
7G226528X5 N | 05/ PONTIAC/GE /6 CYL SEDAN 0550 615398
CUSTOMER NG SERVICE CONTRACT COFLIVERY DATF OFLVERY MILES | SELLING DEALER NO | B O DATE
SAVE 135122 07/08/05 a0 N6/ 7/06
PARTS COLOR CONTRAGT NG EXFIFATION GATE | LAPIRATION MILEDS | TG MG
FOR LANGHORNE, P SEDONA BEIGE/LIGH |36226096 07/08/09 ' 6
CUSTOMER ' TURED | MM AR COND [ P & TRAMS | MILEAGE P ACNISORA
(1 Ys 13,218 | 1567 ANTONIO CREA
“I'hareby autharize tha repalr work hermnelier sel lorln |o be dona along wilh he necossary maarol and ofed that you Gfa Ral reapanfibia B (s
O Mo or damage 1 vonlcla of arteles (gl n vabugla in casa of ra, Ihelt or ony alhor cduse Saydid your ganlgl wr for any delays causad by unevalabiin

&l pirls or gn.ays in parla shlpmanta by Ihe auppler or Ifanapgoer | hamby granl you BRe/or your smployess permission @ operaia the vanicle hifan
dasoribed on sroots highways of olgewhera for tha purpaso of iostng 2nd/ar Napecton Am pajuegy machinc'ys sn s hereby acunowlsdged on
abous wabigie o secuce The amounl of regara Rerela”
Your E-Mall Address | |
&torage $10.00 per Day

SIGNATURE
0.00

<00

C_ QOPNZPAINSP ... "PASTATEINPECTION: - . .,
PERFORM SAFETY INSPECTION

ATETI ACOMISED PRIGRCTY

5:00pm

APPOINTMENT

TOTAL

; RADIO taclory aflarmarket
caegalle c\d bath

—a

R AL
Cuslommr 5lg198 thar Bl valuaklas kava begn ramoved Irpm vohicla
end All demiege w vehicle has bgen nglad prer 10 wrile ug. The
cuatomar 15 awars that the Paruzg Avlomgllva Group 13 no
responsible’ for any lost stolen or mizsing ilemes lelt in vehicle.

.
e

C__ OOPNZEMINSP i “ENHMANCED EMISSIONS 5! W Wil
PERFORM ENHANCED EMISSIONS TEST

' H Cuslemer Signatura —. . )

C

03PNZ1

0o STRG/SUSE,

W‘SWRES RN IE
p \

| QRIGINAL EETIMATE

REFAIRE

AUTHORIZED ADD'L

CUST STATE A SHIMMY AT SPEEDS OF 65M T T T, 2
=7 | __ _ et b9
K4l ©C 08PNZ . o ELECTRICAL T [omE e C
| | GUST STATE CHECK CHARGING SYSTEM
| EMPLOYEE RECEIVING aUTHDR|ITY
b
iy

SPECIFIC AUTHQRIZATION GIVEM

/

INSFECTED BY

5~

\Pevne & e

ANGE 1 OF 1

[

P X

TE"H COPY




017025

Na/28/2008 11:11 FAYE
PONTIAC, BUICK, GMC
165 Lincaln Highway
Fairless Hills, PA19030
(215) 943-8000
e 10 STEPREN C sTACKHou 1593 |™"™ 87705705 BREE571684
LABUR PATE LICENSE NO. MILEAGE R T
F'EERUZZI PONTIAC GMC TRUCK INC 103 SEbona BEIG (50350
1lé5 LINCOLN HwY. MAKE/M TEL DELIVERY DATE RECWERY MILES
FAIRLESS HILLS, PA 19030 6?/%°NT AL/G6/6 CYL SEDAN _ N M
iEHI EEN% G528%xX5 4- LLING GEALE =
Consumer@voi cenet. com TTE%09-332 138 mo.ne G7/6%/05
PECSCYAYE 6000 TR YEGO00 GOMMENTS MO: 103
o OIPNZRAINSP 2 %PA. STATEVINPECTION! o7 & vttt o -TECHCSISIBIB, o b+ 3" 1 = oINTERNAL

PERFORM SAFETY INSPECTION
FRONT BRAKE READING:

108
REAR BRAKE READING:
108

JOB # 1 TOTAL LABOR & PARTS 0.00
# 2 GOPNZEMIEXEMPT® *EXEMPT EMISSIONS - TECH(S):43 - - | T INTERNAL
INPUT EXEMPTION INFORMATION TO STATE
REQUIRED PROFESS
ENTERD AND DOWN LOADED INFO AND EXEMPTION ISSUED
- o - - J6B -7 TOTAL LABOR & PARTS 0.00
rsgo ool CODE-+vnenn- DESCRIPTION= « -« v v e e mmmmmaemenoo CONTROL NO-+ -+ -~ --
) ST GM INSP STICKER CHARGE INTERNAL
W PC PHONE CALL 70 STATE TNTERNAL
TOTAL - MISC 0.00
0 1 T
FHARGE TO NEW CAR DEPT.
EE 7Y
VISA( ) MASTERCARD( ) AMERICAN EXPRESS( ) TOTAL LABOR. . .. 0.00
I TOTAL PARTS. ... 0.00
CASH( ) CHECKAC ) DATE  /  INITIALSC ) TOTAL SUBLET. .. 0.00
- TOTAL G.0.G. ... 0.00
THANK YOU! TOTAL MISC GHG. 0700
TOTAL MISC DISC 0.00
WE WANT YOU TO BE TOTAL TAX.,.... 0.00
COMPLETELY SATISFIED TOTALINVOICES  0.00

PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
BUARANTEE . APPLIES TO CUSTOMER PAY REPAIRS ONLY.

HAKE YOUR NEXT APPDINTMENT ON-LINE AT WWW.PERUZZI.COM!

CUSTOMER SIGNATURE
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2
PONTIAC, BUICK, GMC (”
165 Lincoln Highway N2
Fairless Hills, PAT9030
(215) 943-6000
FETOVERR 135122 BRUCE DUBROW 113803 087%%705 PNCS578798
r ] ‘fEuH AATE TIGENEE MO, MILEATE 1,149 g%%HON A BETG ?acg gcb
YEAH / MAHE / MODEL QELIVERY DATE DELIERY MILES
05/PONTIAC/G6/6 CYL SEDAN 07/08,05
LANGHORNE' PA EHICLE ID WO BELLING DEALER MO PRODUCTION DATE
Fetzos 2000 L
FTE NO F U N 6@?3’%/,05
COMMENTE MO . 11 5 0
. 110RPNZREGALL . . RECALL MISC. . .. . .. .. . . . TECH(S):IB63. .. b . - . -WARRANTY
CUSTOMER STATES PERFORM CAMPAIGN 05548B. HARMONIC BALANCER
TQ BE RETORQUED O\/U?
TECH NOTED OFEN RECALL tP(
PERFORM OPEN RECALL \N\a
_______________ JOB # 1 TOTAL LABOR & PARTS 0.00
O ALS - < - ==« e e e m e m e e e e e e e e e
VISA( } MASTERCARD( ) AMERICAN EXPRESS( ) %‘%l: #ﬁ"&?@"" g.gg
CASHC ) CHECKH#( ) DATE  / TNITIALS( ) TOTAL SUSLET... 0.00
) : o - o . TOTAL G.0.G.... 0.00
THANK YOU ! TOTAL MISC CHG. T.00
TOTAL MISC DISC 0.00
WE WANT YQU TO BE TOTAL TAX...... 0.00
COMPLETELY SATISFIED TOTALINVOICE$ 0.0
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
GUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.
MAKE YOUR NEXT APPOINTMENT ON-LINE AT WwW.PERUZZI.COM!
CUSTOMER SIGNATURE
FAGE 1 OF 1 SERVICE FILE COPY [ END OF INVQICE 108&:24am '
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PONTIAC, BUICK, GMC
165 Lincoln Highway
Falrless Hllls, PA12030
{215) 243-6000

0237025

TOTAL LABCR....
TOTAL PARTS....

VISA( ) MASTERCARD( )} AMERICAN EXPRESS( )

CASHC 3 CHECK# } DATE / INITIALS( ) TOTAL SUBLET. ..
TOTAL G.0.G. ...
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TOTAL TAX......

WE WANT YOU TO BE
COMPLETELY SATISFIED
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME
FUARANTEE. APPLIES TO CUSTOMER PAY REPAIRS ONLY.

MAKE YOUR NEXT APPOINTMENT ON-LIME AT WwW.PERUZZI.COMI
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 22, 2010

Newtown, PA

Service Request: 1-423974806
Customer Relationship Specialist: Joyce Moody

Dear

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


November 22, 2010

Steven Kantrowitz, Esqg.

Kantrowitz & Phillippi

1880 John F Kennedy Blvd Ste 1101
Philadelphia, PA 19103-7427

RE: v. General Motors Corporation
Service Request: 1-423974806
2005 Pontiac G6
Vehicle Identification Number: 16226528X54-
Customer Relationship Specialist: Emily Butler

Dear Mr. Kantrowitz:

Enclosed please find two checks to settle the above-referenced case. The first is in the amount of
$3,000.00 made payable to || ll The second is in the amount of $2,300.00 made payable to
David J. Gorberg & Associates.

A 48 month/ 48,000 mile (whichever comes first) Steering Component Letter will be sent directly to
Sandra Wolf after processing.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0008
V10192006



Revised 6/1/2006
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: Emily Butler State: PA
Customer Name: _ Service Request: 1-423974806 GM Legal File No.: {Number}
vehicle ID No.: 1G2zG528XS4Jfl]  'n Service Date: 7/8/05 Vehicle is: New BAC Code: 115589
Year, Make & Model: 2005 Pontiac G6 Vehicle Purchased Used on: N/A

Lien holder: GMAC[] Other[_]: {Name}

VEHICLE REPAIR HISTORY

[ ] Brakes
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
6/27/06 619398 * 13218 C/S reface/machine rotors. Customer pay.

[] Engine/Fuel/Exhaust

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

10/12/05 585297 1 2855 C/S key stuck in ignition. Lock cylinder has internal failure. Recode new
lock cylinder and install new lock cylinder.

[X] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

4/14/06 609615 1 10352 C/S that the steering sometimes has a lot a play and sometimes it is really
tight. Scan diag. found code C0545 power steering module wheel speed
torque failure. Replaced the power steering module. Road tested
ok.

C/S that there is a screeching sound when backing. Could not verify noise
after road test. Performed four wheel brake inspection, all brake pads and
rotors ok.

7/19/06 622541 1 14349 C/S the steering will get tight/loose. Car feels funky. Must hold steering
wheel tight to drive. Tech test drove vehicle 19 miles and was unable to
duplicate customer’s concern. No problems found.

7/31/06 623986 1 14713 C/S the steering locks up. Verify concern perform diagnostics and pinpoint
tests. Trace to power steering motor and module. Open circuit in module.
Remove lower steering column, trim to access and install new
motor module assembly, perform recalibration, retest. Road test,
all ok.

[ ] Wheel/Tires

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

6/27/06 619398 1 13218 C/S there is a shimmy at speeds of 65 MPH. Tech noted a vibration
coming from tires.




[ ] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

8/26/05 578798 1 1149 C/S perform campaign #05548B, Harmonic Balancer to be retorqued. Tech
noted open recall; perform open recall.

THE STATE LEMON LAW READS:

Criteria for the state lemon law presumption period:

Days out of service: 30 or more calendar days

Repairs 3 or more / Time period First occurrence one year or 12k miles. Time period for reasonable number of
attempts to repair, not specified.

Number of repair attempts in the presumption period: 2
Total days out of service during the presumption period: 2
Total days out of service during customer’s ownership: 6

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

Concern:
Date & Offer/Result:

RECOMMENDATION AND RATIONALE

This vehicle does not meet presumption, so will make an offer of payment of attorney’s fees and a component letter for
the steering.

REASON FOR REMOVAL

CRM FINAL OFFER: DATE: OFFER TO CUST: $
ATTORNEY FEES: $
OR INCLUSIVE OFFER: $

PLAINTIFF'S FINAL DATE: AMOUNT TO CUST: $
DEMAND:

ATTORNEY FEES: $
OR INCLUSIVE OFFER: $




TEAM MANAGER APPROVING: Date:



General Motors Corporation
Business Resource Center
POy Box 33170

Detroit, M1 482325170

VIA FAX ONLY
November 17, 2006

Tammy Schmitt, Esqg.

David J Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE:
Service Request: 1-423974806
2005 Pontiac G6
Vehicle Identification Number: 16226528X54-
Customer Relationship Specialist: Emily Butler

Dear Ms. Schmitt:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts that lead to the denial of your request:

¢ We have factually investigated this matter and at this time have concluded that General Motors
has fulfilled its obligations as contained in its written limited warranty.

General Motors Corporation would like to assist you in addressing any outstanding concerns in
accordance with the terms of the existing warranty coverages. Should subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0007
V06292006
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Gieneral Motors Corporation
Business Resource Conter
PCY B 33170

Detroit, M1 48232-5170

VIA FAX ONLY
May 9, 2007

Steven Kantrowitz, Esqg.

Kantrowitz & Phillippi

1880 John F Kennedy Blvd Ste 1101
Philadelphia, PA 19103-7427

RE: | v- General Motors Corporation

GM Case number: 628212
Service Request: 1-423974806

2005 Pontiac G6
Vehicle Identification Number: 16226528X54-

Customer Relationship Specialist: Emily Butler
Dear Mr. Kantrowitz:
General Motors Corporation has settled this case as outlined below.
e A cash settlement in the form of two checks to settle the above-referenced case. The first will be
in the amount of $3,000.00 made payable to . The second will be in the amount

of $2,300.00 made payable to David J. Gorberg & Associates.

e A 48 month/48,000 mile (whichever comes first) Steering Component Letter will be sent directly
to | after processing.

Please prepare the Release and Stipulation of Dismissal with Prejudice. A copy of the signed settlement
agreement is attached.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LG0084 V0742006



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 22, 2010

Williamsburg, VA

Service Request: 1-424497551
Customer Relationship Specialist: Courtney Ward

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


November 22, 2010

Williamsburg, VA

Service Request: 1-424497551
Customer Relationship Specialist: Courtney Ward

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



November 22, 2010

Williamsburg, V.

Service Request: 1-424497551
Customer Relationship Specialist: Kimberlyn Thomas

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center
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General Motors Corporation
Customer and Relationship Services
Customer Assistance Center

PO Box 33170

Detroit, MI 48232-5170

August 18, 2006

State of Indiana

Office of the Attorney General
Consumer Protection Division
Attention: Anthony Simons

Customer:

Reference number: 06-CP-57307

Service request: 1-425399921

Customer Relationship Specialist; James Shanks

Dear Consumer Mediator Simons:

Thank you for your recent correspondence regarding I Il W ¢ arc sorry he is dissatisfied with his
2005 Chevrolet Malibu. Our continued success depends upon the satisfaction our customers receive from
their vehicles.

We are concerned when we learn that a Chevrolet owner is dissatisfied with any phase of their experience

with our product. For this reason, both our office and the dealer involved will be advised of your
correspondence.

After we review-concerns, we will be in contact with you to discuss this matter further.
Sincerely,

Chevrolet Customer Assistance Center

LRt

FHEVERLEY FERRECIE
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General Motors Corporation
Customer and Relationship Services
Customer Assistance Center

PO Box 33170

Detroit, M| 48232-5170

Septernber 20, 2006

State of Indiana

Office of the Attomey General '
Consumer Protection Division

Aftention: Anthony Simons

Customer: [N

Reference mumber: 06-CP-57307

— - - —_ - S T T

Service request: 1-425399921
Customer Relationship Specialist: James Shanks

Dear Consumer Mediator Si[ﬁons:

Thank you for your recent correspondence regarding JEMl 005 Chevrolet Malibn, We are sorry for any inconvenience
he may have experienced.

At your request, we reviewed ]I case with our Central Office Staff. As a gesture to help maintain I

cenfidence and satisfaction with his vehicle we have offered him extended service coverage on his engine,, This extended service

coverage would be at no cost to and have a zero ($0) dollar deductible. The terms of this plan would be for $ years or

60,000 miles, whichever comes first from the in-service date of the vehicle, and would cover the engine (sec below for C}
gomponents covered) against defects duc to material or workmanship.

%@Componcms covered: Cylinder block, heads, crankshafl and bearings, crankshaft seals — front and rear, camshaft and bearings,
connecting rods and pistens, valve train (including valve seals, valve covers and internal parts), timing gears, chain/belt and cover,
oil pump, oil pump housing, oil pan, all engine scals and gaskets, all lubricated internal engine parts,

Please be advised that BB has denicd this offer. This offer was made to reconfirm General Motors' commitment to assist
should a further concern arise; furthermore, this offer still stands should -dccide to take advantage of it at a
later date.

If you have further questions, please contact our Chevrolet Customer Assistance Center at 1-800-222-1020 Monday through
Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request mimber above and any of our
Customer Relationship Specialists will be happy to assist you.

Thank you again for your comrespondence. We appreciate the opportunity to review this matter.

o - g e e T ” . —m— ————— -

~Sifgarely, S A T S N

Chevrolet Customer Assistance Center

s @ v SMe= P@ HuNER @ @
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OFFICE OF THE ATTORNEY GENERAL
Consumer Protection Division
302 W. Washington Street, 5th Floor
Indianapolis, IN 46204
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STATE OF INDIANA
ATTORNEY GENERAL
STEVE CARTER

September 14, 2006

General Motors Corporation
Chevrolet Motor Division
P.O. Box 7047

Troy, MI 48007-7047

FINAL REQUEST

Re: File No. 06-CP-57307 |} s- Genera! Motors Corporation
Dear General Motors Corporation:

On August 10, 2006, this office notified you of a complaint that was filed against you by
B rcqucsted that you send a written response to the complaint within
ten (10) days. As of this date, we have not received your response. We would appreciate
the courtesy of a reply within the next ten (10) days.

If your response is not received in writing, our office will determine whether further
action by the Attorney General is appropriate on the basis of the uncontested statements
in the complaint.

Sincerely,
%Zf»} P

Anthony Simons
_Consumer Mediator
Consumer Protection Division
Anthony.Simons@atg.in.gov
Fax: 317-233-4393

DIVISION OF CONSUMER PROTECTION
INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR
302 WEST WASHINGTON STREET - INDIANAPOLIS, [N 46204-2770
TELEPHONE (317) 232-6330 » (800) 382-5516
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STATF, OF INDIANA
ATTORNEY GENERAL

August 10, 2006

General Motors Corporation
Chevrolet Motor Division
P.O. Box 7047

Troy, MI 48007-7047

Re: File No. 06-CP-57307 _vs. General Motors Corporation

-Dear General Motors Corporation:

Enclosed is a complaint received by the Consumer Protection Division. Indiana law requires the
Division to investigate and mediate complaints. In order to effectively mediate this complaint we
need your written response within ten (10) days. We cannot take your response by phone.

Please include the following information in your reply:

The file number shown above;

My name, Anthony Simons;

Your explanation of what happened;

A copy of all documents relating to the complaint; and

An explanation of what, if any, action you would be willing to take to resolve the
dispute.

Pl

Our experience shows that many disputes result from misunderstanding and poor communication.
Your prompt reply will assist our investigation and hopefully resolve the complaint. You may mail it
to me at the address shown below or fax it to my attention at (317) 233-4393.

Very truly yours,

Anthony Simons
Consumer Mediator
asimons(@atg.state.in.us

Enclosure(s)

DIVISION OF CONSUMER PROTECTION
INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR
302 WEST WASHINGTON STREET - INDIANAPOLIS, IN 46204-2770
TELEPHONE (317) 232-6330 - {800) 382-5516
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FROM © CATEWAY, CHEVROLETRALDS PHONE NO. @ 7736319000

E:Sﬁ GATEWAY

Chevrolet ® Oldsmobile

Attomey General State of Illinois
Consumer Fraud Bureau

100 W. Randolph 5t.

Chicago, Illinois 60601
Attention: Mr. Daniel Ligocki

June 29, 2006

File No: NSC-00154948

Dear Mr. Ligocki,

On or_about March 7, 2005 a 2005 Chevrolet Malibu LS, VIN;
161275482 SF I was sold ¢ According
to our service records the vehicle was never returned to our dealership for any warranty
work. We did run a GM VEHICLE INQUIRY and discovered that the vehicle has never
been brought into any Chevrolet dealership for an antifreeze problem. I have enclosed a
copy of the service history from General Motors.

If ¢ having a problem with the coolant in the vehicle
he can bring the vehicle to Gateway Chevrolet or any Chevrolet Dealer of his choice to
have the problem inspected under the manufactures warranty.

Thank you for your assistance with this matter.

Sincerel

homas moto
Director of Operations
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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

Lisa Madigan June 30, 2006

ATTORNEY GENERAL

Merrillville, IN

Re: Gateway Chevrolet
File No: 2006-CONSC-00154948

Dear [
Enclosed please find a copy of the company's response to your COmplziint.

Please review this response and contact the undersigned in writing within ten (10) days
of your receipt of this letter with your comments. Direct all correspondence to the Consumer
‘Protection Division, Office of the Attorney General, 100 W. Randolph Street Chicago, IL 60601,
Refer to the above mentioned file on all correspondence. If we do not receive written
communication from you within this time, we will subsequently close your file.

M‘A’L Thank you for bringing this matter to our attention.

g ol {O C: e W ure Sincerely,
Qv t?tL h{@m ATTORNEY GENERAL
M O 4,6'\ ‘Cﬁ:g Lg oD SN, VLC. 06 State of Hlinois
W\QKV\,LQK Ca L oW\ & Dhosiel z?acéa
NAALZL_ ‘kco vamg Wé,\y d("\ gf::{ll?l FliZCkl t
itizén's Advocate

M\N’\A ‘-N’ ""e‘j 64’ A, Consumer Protection Division

(312) 814-3866

enclosure
/ss

500 South Second S.t'rect, Springfield, [Hinois 62706 = {217} 782-1090 .« TTY: (217} 785-2771 * Fax: (217) 782-7046
100 West Randolph Sureet, Chicago, Itiinots 60601 = (312) 814-3000 « TTY: (312) 814-3374 » Fax: (312) 814-3806
1001 East Main, Carbondale, [Hinois 62901 ¢ (618) 529-6400 ¢ TTY: (618) 529-6403 « Fax: (618) 529-6416 ===
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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOQIS

Lisa Madigan June 30, 2006

ATTORNEY GENERAL

Merriilville, IN|

Re: Gateway Chevrolet
File No: 2006-CONSC-00154948

Dear_
Enclosed please find a copy of the company's response to your compiéint.

Please review this response and contact the undersigned in writing within ten (10) days
of your receipt of this letter with your comments. Direct all correspondence to the Consumer
Protection Division, Office of the Attorney General, 100 W. Randolph Street Chicago, IL 60601.
Refer to the above mentioned file on all correspondence. If we do not receive written
communication from you within this time, we will subsequently close your file.

Thank you for bringing this matter to our attention.

Sincerely,

ATTORNEY GENERAL
State of Illinois

Daniel Ligocki
Citizen's Advocate

Consumer Protection Division
(312) 814-3866

enclosure
/ss

500 South Second Streer, Springficld, Illinois 62706 « (217) 782-1090 » TTY: (217) 785-2771 * Fax: (217) 782-7046
100 West Randolph Street, Chicago, [llinois 60601 = (312) 814-3000 « TTY:(312) 814-3374 * Fax: (312) 814-3806
1001 East Main, Carbondale, lllinois 62901 < {618) 529-6400 » TTY: (618) 529-6403 * Fax: (618) 529-6416 - QR -




FROM :

GRTEWAY , CHEUROLETRALDS PHOME NO. : 77363129003

=== GATEWAY

Chevrolet * Oldsmobile

Attorney General State of Illinois
Consumer Fraud Bureau

100 W. Randolph St.

Chicago, Hlinois 60601
Attention: Mr. Daniel Ligocki

June 29, 2006

File No: -00154948

Dear Mr. Ligocki,

On or about March 7, 2005 a 2005 Chevrolet Malibu LS, VIN;

1G1ZT5432SHEN was sold to N /. irg

to our service records the vehicle was never returned to our dealership for any warranty
work. We did run a GM VEHICLE INQUIRY and discovered that the vehicle has never
been brought into any Chevrolet dealership for an antifreeze problem. I have enclosed a
copy of the service history from General Motors.

I N - aving a problem with the coolant in the vehicle

he can bring the vehicle to Gateway Chevrolet or any Chevrolet Dealer of bis choice to
have the problem inspected under the manufactures warranty.

Thank you for your assistance with this matter.

homas .
Director of Operations

Jun. 29 2096 12:30AM P2
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- £ GATEWAY

Chevrolet ®* Oldsmobile

Attorney General State of Illinois gﬁ_y GE AL
Consumer Fraud Bureau Ficg S
100 W. Randolph St. A 7, P
Chicago, Illinois 60601 CUNSUM 006

Attention: Mr. Daniel Ligocki

June 29, 2006

re: I

File No: 2006-CONSC-00154948
Dear Mr. Ligocki,

On or about March 7, 2005 a 2005 Chevrolet Malibu LS, VIN;
1G12154825F I was soid to According
to our service records the vehicle was never returmed to our dealership for any warranty
work. We did run a GM VEHICLE INQUIRY and discovered that the vehicle has never
been brought into any Chevrolet dealership for an antifreeze problem. 1 have enclosed a
copy of the service history from General Motors.

If_are having a problem with the coolant in the vehicle

he can bring the vehicle to Gateway Chevrolet or any Chevrolet Dealer of his choice to
have the problem inspected under the manufactures warranty.

Thank you for your assistance with this matter.

homas O¥imoto
Director of Operations

5373 N. Milwaukee Avenue * Chicago, Illinois 60630 + Phone: (773) 631-9000 * Fax: (773) 631-3150
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STATE OF INDIANA
ATTORNEY GENERAL
STEVE CARTER

July 27, 2006

Merrillville, IN [ ]Il

This letter confirms receipt of your complaint against Unknow Respondent. However, from the information
received, we are unable to gather enough information to process your complaint. Therefore we are returning
your complaint along with any supporting documentation.

Without the following information, we will be unable to pursue your complaint further:

){ A complaint form needs to be completed. A form is included for your convenience.
Please complete all sections and return along with any supporting documents.

o Complete name and address of the person or company you are filing this complaint
against.

o Detailed statement of your complaint.

o A complaint form needs to be completed if your ICCC complaint has not been
resolved. Return the completed form with copies of all supporting documents.

Please return your complaint along with the above information, attach supporting documents and mail it to
our office at your convenience. Upon receipt in our office the complaint will be reviewed by our attorneys.

You will be notified by mail letting you know your file number and the name of the person who will be
handling your file.

If our office receives no additional information, we will consider the matter closed.

Sincerely,

&M,,;L &gaW’L

Connie Glazebrook
Support Staff

DIVISION OF CONSUMER PROTECTION
INDIANA GOVERNMENT CENTER SOUTH, FIFTH FLOOR
302 WEST WASHINGTON STREET - INDIANAPOLIS, [N 46204-2770
TELEPHONE (317) 232-6330 - (800) 382-5516




Office of the Indiana Attorney General

CONSUMER COMPLA&NG FORM

AUG 07 2008

To prevent delay, please be sure to complete both sides of this form in full. Please D”"WT‘WQNEWGERMIUFW ARIK Sacial

Security Number on this form or in any accompanying documents.

CONSUMER PROTECTION

1. YOUR INFORMATION

2. WHO IS YOUR COMPLAINT AGAINST?

CIMr O Mrs,

Evening

Name/Firm (sewela\ Wa /S (d\t%\l‘m
Address (50 Eod\ lod . -

NS YOSV J\t an BALS
Mro = State M\ﬂ‘ﬁg

P ‘fS 265 County
Phone { ) [-—@"Q’Z_Z—Ld 22
E-mail

Person you dealt with _ &5 o, A::‘

3. WHEN DID TRANSACTION/INCIDENT OCCUR?

5707 /6S vate -

0O AM BN

7 Time

4. WHERE DID THE TRANSACTIONI INCIDENT YOU ARE COMPLAINING ABOUT TAKE PLACE'?

0 At the firm’s place of business

{1 My home '

%ﬁ _Away from the s place of busi
Other LadWe e\‘ Qf

Wv%n , Bic.)

4 By Mail
L1 By Internet/e-mail
O By telephone

{ '5. WHAT WAS THE VERY FIRST CONTACT BETWEEN YOU AND,THE'FIRM? (Check box when applicable)

O I telephoned the firm
3 | responded to a TV/radio ad
-0 A person came to my home

01 Iwentto the firm's place of business

{3 I received a telephone call fram the firm
{3 Iresponded to an offer on the Internet

{1 Ireceived information by e-mail
O 1 regeived-information in the mail

\g ! responded tﬁ ted agvertiseme

Nthar a’Q“e l& W% d _}
< 6. DU YUU CONSENT TO DISCI.OSING THE FUI.LUWING T0 THE PUBLIC?

7. WHAT WAS THE TRANSACHON FOR?:

The nature Yes 5 No My business
Your name? Yes OO No My family/househald
Your phone number O Yes [ No O My farm

8. HOW DID YOU PAY?

O Medicaid

O Cash \%l Credit Card 0O Private [nsurance
3 Check Installment Loan 0 Medicare Other W\m’(kk} 3‘2 :\
| 9. DID YOU SIGN ANY WRITTEN AGREEMENT? IF YES, PLEASE ATTACH A COPY OF THE AGREEMENT, Eﬁ Yes ONo |
For Office Use Only: Ind Prac O DA . Sec File #
PL /MOD/! NL | NJ
0 & ~L| o




10. HAVE YOU COMPLAINED TO THE BUSINESS? . CfYes BWRG
When? &{Q {1awt Au\"i Sew g'ngj& - Se {\f1¢q Action taken?
tece(p¥S Copey ’
11. WITH WHAT OTHER AGENCY HAVE YOU FILED THIS COMPLAINT?
When? Action taken? _
prd
12. HAVE YOU CONTACTED A PRIVATE ATTORNEY? OYes ®hNo ||
13. HAVE YOU STARTED A COURT ACTION? IF YES, PLEASE ATFACH A COPY OF ALL COURT PAPERS, DYes =l |
- e
14. HAVE YOU BEEN SUED OVER THIS ISSUE? IF YES, PLEASE ATTACH A COPY OF ALL COURT PAPERS. OYes 0o

15. PLEASE DESCRIBE YOUR COMPLAINT IN DETAIL (ATTACH ADDITIONAL PAGES IF NECESSARY)

Please attach a copy of al pépers invotve.d {order blank, warranty, credit eard receipt and statement, inveice, contract or written agreement, advertisement, cancelied
check, correspondence and all other related documents). Please print clearly or type. DO NOT INCLUDE YOUR SGCIAL SECURITY NUMBER.

withia te mocths o pus 3~01- 206 S Wi Mk guw awhe ‘:J-u

e
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YAy Qo techig- S ke Vol d & %d\\cn and Pashc yoddry NVofe e/OL “

8 7 ahowl 2SS 0N Iy N ont Wy 2 WY

ragaf Qm'{ WEP vepay

Carre\\ Unuv. C{dwv:rpd‘hF It Yo w.cRE At/ o

Cat™
oI 495 Pﬂa 1=y [N
$ear LicwAis. ThaYe =8 TR

+ Q

ol /
o\ Aoar vok Spaudesm do Ny Smﬁ«cokwn S\J\@c{& [So.gon
Wliae wn \eeX A.-Q.‘S\'MD a\\ M‘M Od& J&\.D\M Y B'JU-CUO( [mlw\ﬂ (o

L= 3

v COM ot 3{1 MGM— S/E

16. HOW WOULD YOU LIKE YOUR COMPLAINT RESOLVED?

QQV\Q N\Mlﬁ“\o ‘)uu\ \Du-t \/—Q\MJA / C\V.L\ OL«,{(JM\\\U-F ?\{v\x,“uf*

thmlq %L‘P’\\ Gonatacked oy Yhe Lidiann A-Goaord Sec
S Qoae

17. CONSENT AND CERTIFICATION

I certify that the information in this complaint is true and accurate to the best of my knowledge. | consent to the release of any infermation to the
Consumer Protection Division relating to this complaint. I understand that | should not include my Social Security Number in any information submitted

10 the Consumer Protection Division. if ! do provide my Social Sec.m*y Number, | expressly consent to the d‘SClGSJl’C of my Socsal Security Nmber i

accordance with indiana Code § 4-1:10-5(2).
Au_?uSZA" O\~ D0 b

Date

Your Signature

WHAT WILL HAPPEN NOW? WHAT ELSE SHOULD YOU DO?

MAIL COMPLETED FORMS TO:

The Consumer Protection Division will send a copy of your compiaint to the
respondent firm or licensed professional. This office cannot disclose your comptaint
against a ficensed professional to the public unless this office files a disciplinary
action against the ficensed professional. This office represents the State of Indiana
and is limited in the remedies it can pursue. You may be entitled to compensation
or other rights that we cannet pursue for you. in addition to filing this complaint, you
may want to consider contacting a private attomey or your local small claims court.

. Atigo'jfﬁéy General Steve Carter
" Consurner Protection Division
Government Center South, 5* floor
302 West Washington Street
Indianapolis, IN 46204
PH: 317:232:6330 » FAX: 317-233-4393
www.IndianaConsumer.com

Rev. 08-05
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8100299

. 47489

*INVOICE*

PAGE 1
SERVICE ADVISOR:

CHEVROLET

OF MERARILLVILLE, INC.
1550 East 61st Avenue, Merrillville, IN 46410
{219) 947-4151 (888) 947-4151
www.mikeandersonchevy.com

1 4 80 _EDGAR NAVARRO

ILEAGE N/ OUT:

17384/17384
A YMEN g

0.00f CASH 29NOVOS

09:26 29NOVOS5 {10:56 29NOV0OS

DLR:10012 ENG:3.

5 ther SFI

LIST NET TOTAL

LINE_OPCODE_TECH TYPE_HOURS

:JNFOBEHALF(; OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | S E iISCLAIMER
NFORMATION CONTAINED HEREQON IS ACCURATE UNLESS OTHERWISE The factory oonstitutes all
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warranties with respect fo e AMGUNT .00
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this remitems. The | PAR 0.00
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hareby expressty disclaims all "¢ Ol | UBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | weterties siber  express  of .
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | ‘wewenty ‘of oochanmabiliny w | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT fimess for a particlar purpose. | pMISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither sssumes nor +
MANUFACTURER'S REPRESENTATIVE. authorizes any other to | TOTAL CHARGES 0.00
assuma  for it any lability in
connaction with the sale of this LESS INSURANCE 0.00
ftemfitems. SALES TAX
{SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Copyright 2000 ADF, the, SEMACE INVIICE F2 XSI2C CUSTOMER COPY
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0 1
- - J#’HOICVBKEEMZJKZMAINTENANCEHOURS"‘P"O"SDFTECH(S) TS e 2 1976],
CHEVROLET "3000/9000/24000/27000/32000739000/42000,/48000/ 51000 /540307
¢ — , 63000 MILE MAINTENANCE SERVICE
WE'LL BE THERE :LUBE -CHASSIS &-DOOR HINGES - CHANGE OIL & (GM) OIL FILTER -

ADD "(MOS)” OIL_SUPPLIMENT- CHECK COOLANT & TRANS FLUID LEVELS
PH. (219) 462-1175 « FAX (219) 464-9833 CHANGE OIL &:FILTER--LUBRICATE CHASSIS--INTALL OIL
' CONDITIONER (MOC) --VEHICLE MULTI-POINT INSPECTION
(877) 75CHEVY : :INCLUDES" 3000 MILE TIRE ROAD HAZZARD WARRANTY
_ :CASTROL GTX OIL
www.teamchevyinc.com .
R L i A e v 5.99
Ccvcs374070 JOB%l R CASTR GTX ' 2.20 11.00
CUSTOMER NUNBER JOB # 1 1 01011 QIL-COND 3.35 3.35
S : . JOB # 1 TOTAL PARTS - 20.34
JoB # 1 TOTAL LABOR & PARTS 39.95
RRILLVILLE, IN MISC------ CODE-------- DESCRIPTION ------------------------------- CONTROL NO+vwcn-ens
MARRT ’ JOB # A CSS  SHOP -SUPPLIES 3.49
o 7 TOTAL - MISC 3.49
TOTALS-------’---‘----. ...... ..... s T
RESI SS PHONE *****ﬂ*nm**i—%wmmum%m* TOTAL LABOR.... 19,61
* ‘ L * TOTAL PARTS. ... 20.34
Apvi TAGNG, * [ LCASH  [.] CHECK' CK-NO. [ - ] * . TOTAL SUBLET. .. 0.00
[CAMERON RAI FS 5 361 ! ST * TOTAL G.0.G. ... 0.00
UABOR RATE (ICENSE NO. MILEAGE L ISA [ 1 MASTERCARD - [ ] DISCOVER * TOTAL MISC CHG, 3.49
: 2 005 * S * TOTAL MISC DISC 0.00
YEAF { MAKE / MODEL [1] OTHER_ , []¢ : TOTAL TAX...... 1.43
vEeE o, * TOTAL INVOICE $ 44.87
e Z T S 482 5 ¢ i ' SAY TON. SURVEY FROM GENERAL.
T ' IR FOR ANY REASON YOU CANNOT
T PO “(QUEBTION 16). PLEASE ® CONTACT -
' OUR CUSTOMERSSERVICE MANAGERNJIN GRYBER AT 219-462-1175 R
/ TOLL FREE AT1"877- 752-4389 \ ¥
COMMENTS \ ‘
MO: 3006
DELIVERY MILES SELLING DEALER NO,
R. ©. DATE INVOICE DATE
04/21/05 04/21/05
REPRINT NUMBER DEUVERY DATE
PRODUCTION DATE R : E‘:\g ""

MAFE oy Ay - - - me—— - i =




494425

708/354-4987

Iliana Busincss Solutions, Inc.

s : b
1856 W. U.S. HWY. 30 « VALPARAISO, IN 46385
PH. (219) 462-1175 » FAX (219) 464-9833

£EAM

CHEVROLET

WE'LL BE THERE

(877) 75CHEVY

www.teamchevyinc.com

 IHRLI01CVZIKE

LABOR & PART G- c ettt iremee ettt et e i iaraiiirrmrasannsanacaacainnans
ol MATNTENANCE S it HOUR S S 20760 S TECHL S )T 1R e Sy s ioprgamaeane:

3000/9000/24000/27000/33000/39000/42000/43000/51000/54000/
63000 MILE MAINTENANCE SERVICE

:LUBE CHASSIS & DOOR HINGES - CHANGE OIL & (GM) OIL FILTER -
ADD (MOS) OIL SUPPLIMENT--CHECK COOLANT & TRANS FLUID LEVELS
CHECK/SET TIRE PRESSURES - PERFORM MULTI-POINT INSPECTION ! -
SCHEDULED MAINTENANCE
CHANGE QIL & FILTER--LUBRICATE CHASSIS-- INTALL OIL
CONDITIONER (MOC) --VEHICLE MULTI-POINT INSPECTION

:INCLUDES 3000 MILE TIRE ROAD HAZZARD WARRANTY

:CASTROL GTX OIL .

FP-NUMBER - -« - == v vuvvn- DESCRIPTION: -« vnverncannnennn UNIT PRICE -

INVQICE NUMBER

Cv(CsS374070

CUSTOMER NUMBER

MARRILLVILLE, IN

PARTS < - - QTy - -
J0B # 1 1 25010792 OIL FLTR 1.836 R 5.99
J0B # 1 5W30 CASTR GTX 2.20
J0B # 1 1 01011 OIL-COND

3.35
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

MISC:----- CODE------ -~ DESCRIPTION- -« - <= v vovemannnnrnnannnnnn CONTROL NO---------
€SS SHOP SUPPLIES

TOTAL - MISC
. TOTALS---------’--------------------f-------=--‘~-‘----3 ...............................

RESICENCE PHONE Bu&NESSPHONEl Fh R dedk gk dododdoiok o dede e dedeek dededekodod d Aok d e dok R ek A ek TOTAL LABOR....

llllllllllllllllllli * TOTAL PARTS, ...
ADVI TAG NO. * [ H [ ] CHECK CK NO. [ ] : :I_‘gﬁt gUgLET._..
ICAMERON RAILES S 361 ; . 0.6,
LABOR RATE TICENSE NO. MILEAGE : VISA [ 3 MASTERCARD { 1 DISCOVER : :Fg;ﬁ!l: mgg gl‘ligc
YEAR  MAKE / MODEL 3,005 : [ ] AMER XPRESS [ ] OTHER [1] : TOTAL TAX......
__DSQLCH.E\ZRDLEI.LMA.LIBMM_DQOR_S.EDAN_* DATE PAI CASHIER INITIALS L /1 * TOTAL INVOICE §
VEHICLE ID. NO. dokkded dede sk ke ok dedek dekdhkdddedede ko dok stk hokkokk
a1z rsan2s ¢ N R A CUSTOMER SATISFACFION SURVEY FROM GENERAL

/ MOTORS IN THE FEW WEEKS. IF FOR ANY REASON YOU CANNOT
COLOR STOCK NO. - A
. 0
/ [
COMMENTS
300/
DELIVERY MILES SELLING DEALER NO.
&, 0. DATE INVOICE DATE
04/21/05 04/21/05

REPRAINT NUMBER

DELIVERY DATE

PRODUCTION DATE

o 19761

PAGE 1 OF | 10:39am CUSTOMER COPY [ END OF INVOICE |
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HOME

51465

*INVOICE*

PAGE 1
SERVICE ADVISOR:

CHEVROLET

OF MERRILLVILLE, INC.
1550 East 61st Avenue, Merrillville, IN 46410
(219) 947-4151 (888) 947-4151
www.mikeandersonchevy.com

1480 EDGAR NAVARRO

MILEAGE!N:£0U

05 | CH

PROD: DATE | WA

22115/22115

0'7MAR05 I3

0.001 Ccoupp 11FEBO6

OPTIONS:

08:53 11FEBO6 [10:06_ 11FEBO6

DLR:10012 ENG:3

.5 _Liter SFI

LINEVOPCODE TECH TYPL

LIST NET TOTAL

CUSTOMER PAY MISC SUPPLIES FOR REPAIR ORDER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1] YEAR FROM THE DATE QF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect 10
the sale of this itemfAitems. The
Seller hereby expressly disclaims all
warranties  either  express or
implied, including any implied
warranty of merchanability or
fitnass for a particular purpose.
Seller  neither  assumes  ner
authorizes any other person 10
assurme for it any hability in
conngction with tha sale of this
itemfitams.

ESCRIFTION
LABOR AMOUNT
PARTS AMQUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

" Saproght 2000 ADP, tna. SERVICE INVOICE #2 XSIZC CUSTOMER COPY




8100299 ' 57196
* INVOICE* CHEVROLET
OF MERRILLVILLE, INC.
1550 East 61st Avenue, Merrillville, IN 46410
RILLVILLE, IN PAGE 1 {(219) 947-4151 (888) 947-4151
HOME BUS: www.mikeandersonchavy.com
SERVICE ADVISOR AR NAVARRO

1480 EDG

28062/28062 T063
AYMENT

WAIT 20MAYO06 ' 0.00|__COUPP 20MAYO06
OPTIONS:  DLR:10012 ENG:3.5 Liter SFI

08-:11 20MAY06 [08:38 20MAY06
LINE _OPCODE _TECH TYPE HOUI

i NVIRONMENTAL

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER JESORIETIO)
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the wawanties with respect o [— T
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itemitems. The | PARTS AMOU

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly disclaims all [Tma™ry ™ jpE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | wadstties =—sther  express = of
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | waraniy of mmchamabiny o | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitness for a particular purposs. | IMSC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor
MANUFACTURER’S REPRESENTATIVE. suthorizes any cther person to | TOTAL CHARGES
assume for it any liability in
connaction with the sale of this LESS INSURANCE
fam/items. SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE ) PLEASE PAY
THIS AMOUNT

ORyigh 2000 ADP, Ino. SEAVICE INVOICE £2 XSIZC CUSTOMER COPY




GM Vehicle Inquiry System - Claim History

r - »

GM Vehicle Inquiry System
Claim History

Page 1 of 2

Home_ - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 161zrs482sF HNEGN0G
CLAIM HISTORY

. Repair Order I .
Repair Order Date : | 03/31/2006 Number : 382341 Odometer Reading : 25197 miles
Serviced | TEAM'CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 1856 W US HWY 30 -

VALPARAISO, IN 46385-5443 Site Code : 11260
219) 462-1175
219) Business Associate Code: | 171436
%’;‘;‘: %,r;:e Case | Type Labor Operation Part Comments
H(137 - ROTOR ASSEMBLY - REAR
04/04/2006 | 679 { 0l # 1 BOTH - R&R OR REPLACE 15243254 - PADKIT N
Repair Order Date ;: | 03/06/2006 g:‘:{)’;?‘rder 381639 ] Odometer Reading : 23683 miles
Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 1856 W US HWY 30 )
VALPARAISO, IN 46385-5443 Site Code : 11260
219) 462-1175
19) Business Associate Code : | 171436
Cycle Cycle -
Date Nbr Case | Type Laber Operation Part Comments
L2584 - MUFFLER - SINGLE -
04/25/2006 | 685 H| G REPLACE N/A N
L2584 - MUFFLER - SINGL
03/10/2006 | 672 | Ol # 28658 4MUFFLER N
REPLACE T ORliEsEAL"

. . Repair Order . .
Repair Order Date : | 11/29/2005 Number : 047489 Odometer Reading : 17384 miles
Serviced | MIKE ANDERSON CHEVROLET OF Selling Souree : 13 -CHEVROLET
By : MERRILLVILLE

1550 E 61ST AVE Site Code : 11584
MERRILLVILLE, IN 46410-2762
(219) 9474151 Business Associate Code: | 216843
(I:){a ctl: ?;‘:_e Case ] Type Labor Operation Part Comments

https://www.autopartners.net/apps/gmvis/gmvis/main/ClaimHistory?languageSelected=EN... 6/29/2006




GM Vehicle Inquiry System - Claim History

Page 2 of 2
B7290 - HOUSING/ADJUSTER
12/06/2005| 645 | 01 # | ASSEMBLY, COMPOSITE N/A N
HEADLAMP - RIGHT - RE
Repair Order Date : | 10/0472005 | RePair Order 377812 | Odometer Reading : 13591 miles
Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By : 1856 W US HWY 30 -
VALPARAISO, IN 46385-5443 Site Code : 11260
219)462-117
(@19) 3 Business Associate Code: | 171436
Cycle Cycle .
Date Nbr Case | Type Labor Operation Part Comments
7 B7291 - HOUSING/ADJUSTER
10/07/2005 |- 628 | 0l # | ASSEMBLY, COMPOSITE 15287023 - HEADLAMP N
HEADLAMP - LEFT - REP
. Repair Order L .
Repair Order Date : | 10/18/2004 . A79148 | Odometer Reading : 0 miles
Number :
Serviced | B. K. CHEVROLET INC. Selling Source : 13 - CHEVROLET
By: 1575 86TH ST -
BROOKLYN, NY 11228-3493 Site Code : 02038
(718) 232-0200 Business Associate Code: | 111252
(;)};ctlee (l:glfll-e Case | Type Labor Operation Part Comments
Z7000 - PRE-DELIVERY
10/22/2004 § 528 | 01 | 1| NSPECTION - BASE TIME N/A N
© 1998-2005 General Motors Corporation. All Rights Reserved.
hitps://www.autopartners.net/apps/gmvis/gmvis/main/ClaimHistory?languageSelected=EN... 6/29/2006



FROM © GATEWAY, CHEVROLETBLDS

PHONE ND.

GM Vehicle Inquiry System - Claim Listory

GM Veh

T 773631500

icle Inquiry System
Claim History '

Jun, 29 2086 19:3BAM P3

Pagc 1 of 2

Home - Summary - Cla,i_m History - Vchicle Build - Vehigle Companent - Delivery Information - Dealer Information, -
Service Contract - Warranty Block - Branded Title

Help
VIN: 161z154825F |
CLAIM HISTORY
Repair Order Date : | 03/31/2006 | SePair Order 382341 | Odometer Reading : 25197 miles
— T i ———— :
Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 1856 WUS HWY 30 -
VALPARAISO, IN 46385-5443 Site Code : 11260
219) 462-117
(219) 462-1175 Business Associate Code: | 171436
e
%’;E (,g;:e Case Type Labor Operation Part Comments
' H0137 - ROTOR ASSEMBLY - REAR
04/04/2006 ] 679 ol # -BOTH - R&R OR REPLACE 15243254 - PAD KIT N
. Repair Order s .
Repair Order Date : { 03/06/2006 Number : 381639 { Odometer Reading : 23683 miles
e ———
Serviced |} TEAM CHEVROLET, INC. Selling Sonrce : 13 -« CHEVROLET
By : 1856 W US HWY 30
VALPARAISO, IN 46385-5443 Site Code + 11260
(219) 462-1175 Business Associate Code: | 171436
————————————————
Cycle | Cycle T La .
Date Nbr Case | Type bor Operation Part Comments
L2584 - MUFFLER - SINGLE -
04/25/2006 } 685 01 G REPLACE N/A N
12584 - MUFFLER - SINGLE -
03/ 10/2006. 672 al # REPLACE. 15828658 - MUFFLER N
Repair Order Date : | 11/29/2005 | Repair Order 047489 | Odometer Reading : 17384 miles
Number :
. aXi Al
Serviced | MIKE ANDERSON CHEVROLET OF Sclling szuru.é RO CHEVROLET
By: MERRILLVILLE
1550 E 61ST AVE Site Code : 11584
MERRILLVILLE, IN 46410-2762
(219) 947-4151 Business Associate Code: | 216843
%’; ‘;l: (;y::.c Case | Type Labor Operation Part Comments




FROM =

GATEWAY , CHEVUROLETRALDS

PHONE NO,

(GM Vohicle Inquiry System - Claim History

P 7736319008

Jun. 29 2086 18:31AM P4

Page 2 of 2

137290 - IIQUSING/ADIUSTER
12/06/2005 1 645 ] # | ASSEMBLY, COMPOSITE N/A N
HEADLAMP - RIGHT - RE
Repair Order Date : I 10/0472005 | ReP2ir Order 377812 | Odometer Reading : 13591 miles
|
Serviced | TEAM CHEVROLET, INC. Selling Source : )3 - CHEVROLET
By : 1856 W US HWY 30 -
VALPARAISO, IN 46385-5443 Site Code : 11260
19) 462- :
(219) 462-1173 _ Business Associate Code : | 171436
%’:tl: (qu;:_e Case | Type Labor Operation Part Comments
B7291 - HOUSING/ADJUSTER
10/07/2005 1 628 o1 # | ASSEMBLY, COMPQOSITE 15287023 - HEADLAMP N
HEADLAMP - LEFT - REP
Repair Order Date : | 10/18/2004 | Repair Order A79148 | Odometer Reading : 0 pail
par r s Number : ometer Kea g 7 miies
Serviced | B. K. CHEVROLET INC. Selling Source : ‘ 13 - CHEVROLET
By: 1575 86TH ST . -
BROOKLYN, NY 11228-3493 Site Code : 02038
(718) 232-0200 : -
Buasiness Associate Code: | 111252
(1:){;? Cgl()::-e Case | Type Labor Operation Part Comments
Z7000 - PRE-DELIVERY
1072212004 | 528 | o1l | I | uerrron BASE TIME N/A N

© 1998-2005 General Motors Corporation. All Rights Reserved.

1) ORIGINAL



TEAH CHEVROLET TNC
1856 4 U3 33
VALFARAISD I 6385
(213)462-1175

18:34 A 84/21/85

os I
SALE 1ERHE 6601

AMOUNT & 44.B7

REF #EB3 AP 821815
. BATEH #35%
! an #274879

5 CUSTOMER COoY




-
v, v - ,
'.'{_-L_,’ R _“\ 4
N MIKE ARSI nuuﬁ
R
RERFILVILE, Tt 48430
Sale
10: 74456133 Ref n:  garg
021106 10:08:21
Ratch #: G40

VIS4
%

|

!
j ( foer {ode: 31@8 Invedcet: 351485
“ﬁ

hhl $2.16

: Customer Cony
| THANK You ¢




FILE No.237 07,12 '06 15:38  ID:GATEWAY.KIA__ FAX:847 236 3390

! f'fd T T CUUUME L EN MW v o
FEDERAL LAW {AND STATE LAW, IF APPLICASLE} REQUIRES THAT YOU STATE THE MILEAGE UPON
TRANSFER OF OWNERGBHIP. FAILLURE TO COMPLETE OR PRDVIDING A FALSE STATEMENT MAY

RESLILY IN A FINE OR IMPRISONMENT.
\SATEWAY. _CHEVROLET GEQ _OLNSMARI(E, T
L {FRANSFEROR'S NAME - GELLER - PAMT AEILE, TNC__ STATE THAT

MILES AND TQ THE

THE DDOMETER NOW READS

) OCBOMETER READING (NG YENINS)
BEST OF MY KNOWLEDGE THAT {T REFLECTS THE ACTUAL MILEAGE OF THE VEHICI-E DESCRIBED
BELOW, UNLESS ONE OF TIHE FOLLOWING STATEMENTS 1S CHECKED.

{1y | HEREBY CERTIFY THAT TOQ THE BEST OF MY KNOWLEDGE YHE DDOMETER READING
I_.] AEFLEGTS THE AMOUNT OF MILEAGE N EXCESS OF ITS MECHANICAL LIMITS,

=9 (2} | HEAEBY CERTIFY THAT THE ODOMETER READING |5 NOT THE ACTUAL MILEAGE
(_] WARNING - ODOMEYCA DISCREPANCY

e —

oy '

NATE OF STATEMENT

L_Q.:-;Jm"{qnnﬁ

{PRINTED NAME)

WMAKE o MODEL BODY TYPE :
CHEVROLET _ MALIBU 4DR_SDM !
VEILGLE {OENTIFIGATION NO. YEAR . DEALER STOCK NO. 1
. lG.'\,Z.j.I'S‘lBgS_E—_ INe IE1DY ! _
, f -
il S !
mms;enofu{,_s 3 B {PRINTED NAME) : Il
X N SlEAYEURY CHEUPOLET, €£5,—6 I
TRANSFEROR'S S ADDRESS (SE!1ER} . I
% |
o (STATE) {2IF CODE} I' .
|
LA
|

T

ICITY) © T STATE} G CaDE)
ERRILLVILLE . 1M - ¥

SBn.F HEV. 402

EXTRA COPY (STATE COPY (F NECESSARY)




FILE No. 23'? 0‘?/12 06 15 38 ID:GATEWAY .KIA-

Y

a R

ORDER FOR AMOTOR VEHICLE

Gateway Chevrolet

ABOUT VEHICLE BEING PURCHASED {“VEWICLE"}

Pleass snler my order for NHEW  11USED NDEMO
YEAR Livgan - —
MAKE ~CREAR L ET

MODEL/SERIES bl TR b

CDLOR _,.;_(‘ lil]'_l'-‘ !‘

N amme gasEinalas
STOCK ¢ TR
EACTORY QPTIONS: T

ADDINIONAL INSTALEATIONS {Not wattanted by Marnﬂmhnm

Customer Nama
Address

City, s{atﬂ, Zip PETAL LY ATYT 3
Rosidenca Phane lnnss Phﬂl.’le -

Al deular gnd manufacturer incentivas, including all rotrales, ara Included
in ha cash prcs.

Salesparson Namé:

T0 THE NEGOTIATED CASH PRICE OF EACH VEMICLE, WE MAY
ADD A DOCUMENTARY FEE FOR OUR COSTS AND OVERREAD. A
DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY
FEE IS NOT REQUIRED BY LAW, BUT MAY BE CHARGED TO
BUYERS FOR HANDLING OOCUMENTS AND PERFORMING
SERVICES RELATED TO CLOSING OF A SALE. A DOCUMENTARY
FEE MAY NOT EXCEED §_ D SHALL BE SUBJECT TO AN
ANMNUAL RATE ADJUSTMENT EQUAL TQ THE PERCENTAGE OF
CHANGE IN THE BUREAL CF LABOR STATISTICS CONSUMER
PRICE INDEX. THE ONLY OTHER ADDITIONAL CHARGES
PERMITTED ARE DEALER-ADDED OPTIONS, WARRANTY AND
SERVICE CONTRACTS, INSURANGE AND THE ACTUAL COST OF
LICENSE AND VITLE REGISTRATION AND TAXES, THIS NOTICE 1S
REQUIRED BY LAW

FOR CREDIT SALES, THE REGUIRED INFORMATION AND
DISCLOSURES CONTAINED ON THE RETAILL INSTALLMENT
CONTRACT ARE A PART OF THIS ORDER. | SIGNED AND
RECEIVED A COPY OF THE RETAIL INSTALLMENT CONTRACT
WHEN | SIGNED THIS ORDER.

¢
INITIA
NO STATEMENTS RELATING TO THE PRIOR USE OR CONOITION
OF THE VEHICLE HAVE BEEN MAOE BY ANY OF DEALER'S
PERSONNEL, AND | AM NOT RELYING CN ANY STATEMENTS.
EXCEPT AS FOLLOWS (sttach addiffonal shest ff nesded):
.-} acknowtedge that | have
tead w0l iy ahva dohdilidhe {BOTH SIDES AND ANY RIDERS) and
hava recaived a capy of this Qadar (BOTH SIDES AND ANY RIDERS),

lNITl.ﬁE:

FOR USED VEHICLE 8ALES ONLY, the informvation you ses on the
window sticker for the vahida is part of the convact. Infarmation on the
wingow sticker overnides any conlrary provisions in the contrac of sale.

We will nal extend credil i

e

FAX:847 296 3390 PAGE 3/ 5

ABQUT VENICLE BEING TRADED IN [“TRADE ")

YEAR

MAKE
MODEL/SERIES
COLOR

VIN

LEN RDLDER;
ADDRESS:
ACCOUNT
ESTIMATED AMOUNT OWED: $ Mts,

CASH DELIVERY PRICE OF
VEHICLE BEING PURCHASED

PLUS ACCESSORIES 1 ADDITIONAL {TEMS

1

2

PLUS DEALER INSTALLED ITEMS

PLUS DOGUMENTARY FEE

PLUS SALES TAXES ON ABOVE ITEMS

PLUS WARRANTY/SERVICE CONTRACT

PLUS LICENSE/LICENSE TRANSFER!
TITLE/REGISTRATION FEES

PLUS EST. AMOUNT OWED ON TRADE IN(S) .

- ‘—’T_“IFLT'."DG_'I

SRS A

AL AMOUNT DUE FROM CUST _ boa
LESS CREDITS Y0 CUSTOMER FOR:
APPLICABLE DISCOUNTS/REBATES:
18 = Y Tl

2 e i
TRADE-IN ALLOWANCE 1. —tia
2

CASH DOWN PAYMENT o Joa
TOTAL CREQITS . Lot
NT DLE FROM CUSTOMER S T En__,l"".‘,‘
LESS PRINCIPAL AMOUNT 10 B FiNAncep 7% [pT1
CASH DM CUSTOM
e
DEPOSIT - i

1 HAVE READ, SIGNED AND RECEIVED COPIES, IF APPLICABLE, OF
THE USED VEHICLE RIDER, IMMEDIATE DELIVERY RIDER, ANDIOR
OVERALLOWANCE ACKNQWLEDGMENMT WHEN | SIGNED THIS
ORDER, | AM AWARE OF THE ARBITRATION PROVISIONS ON THE

REVER RE PART OF THIS ORDER.
INIT

FOR NEW VEHICLE S8ALES, thes only warrantlas applying © tis vehicle
are |hose offered by the Manufacturer. MANUFACTTIRER AND DEALER
DO NOT WARRANT NON-MANUFACTURER PARTS, AGCESSORIES,
OR CONVERSICNS TO THE VEMICLE. Unless you pufchase an
sxiended waranly of service contracl WE  DISCLAIM ALL
WARRANTIER, EXPRESS OR MPLIED, INCLUDING, BUT NOT
LMITED m WARRANTIES OF MERCHANI'ABILITY OR FITNESS

you. TH!S QROER (3 NOT BINDING QN US, AND WE SHALL NOT 8E
FINANCING

OBLIGATED TO SELL, UNTIL APPROVAL OF THE TERMS
Ol THE CONSUMER, MAY SOURCE WILLING TO PURCHABE A RETAIL INSTALLMENT HE PARTIES
CANCEL THIS TRANSACTION AT HERETO BASED ON SUCR TERMS, or for a cash ae2! uniil you make hri-payme n.' {ha Net Cash Dua
INY TIME PRIOR TO MIDN1GCHT OF shown above witin 2 days of tha dats hereof. For flnance deals only. your coal of cretit ia dieciosed in the
THE THIRD BUSINESS DAY AFTER redit instaliment cantrast you signad whan you signad this Ordar, you agres 0 prewide ws with 2 full,
TIIE DATE OF THIS TRANSACTION, correct, and complele application, supporting documents, and cacparale In obtaining financing; and if we
SFE THE ATTACIHED NOTICE OF are unahle {o arrangs Enancing on the terms discinsad In the retal inatalimen| centract, you may sance! thin
CANCELLATION FORM FOR AN Order and recelve the relum of any deposit and your Trade-In (untess it has been sold in which evant you
Ampunt we teceived on the saie, lesa our cosis of recongifioning and seling 1),

Accepted By: a3 ‘c:':; inpne JM[) 7[ -
Date alar's Aulhonzed Renresemaqwa

This Otder Ix en? hindlng swnrli sanamiad &

e —



FILE No.237 07/12 '06 15:38  ID:GATEWAY .KIA__ FAX:847 296 3390 PAGE 4/ 5 \

i

AR W] ALt MM A ISy taabpe e g W b

cmau Lﬂe Jnsurancﬁ$ R V7 N 'creqn Disabity insurance § _ NLB —
A desire Cradi p;a and. B@ﬁbllipgj,lﬁumcg i_ v . |desire Dreditife inswrancpanh. ' '
N/A ' Ny 5 NZA .
“hgu o Ty Wmm) : .,-*“_ma:g': “IAgs e insureg) iSignasure)
N/R N t (374

= (Agr o Tnigraa) - (S:qnanura)

(Dm) l 7Y !n:uruﬂ (ST ‘._.. .
SEER S H .

I 4 clygrge js M,ﬂ, o 955 Uty ﬁ fnds @ Grnup cwqu gia
msiﬁ; reRaye WWSWF- Ettlﬂ?l:% : : b E %.VW ;’:‘1 K
..; KX . ; I N

‘:,t

e ar qum pf prs o Vaghiaya: qurm nfdnsuranp will' commence nn me 4ate,qt tnlsmnqut ‘
H‘d‘e nsﬁih arrls?nt' ofs 2 i H& Il‘-ﬁi fﬁaﬁ'ﬂlwﬁmﬂe n"\‘:grghtﬂag fharﬁsafﬁqm fnass; meaP t(ys%fg%}png ]
a%;?ny 'gte ? .t ias ngb
sﬂnﬂﬂdﬂwrea ﬂﬁmndiﬂ mulﬁlfﬁ’

‘fqﬁ@?ﬁ?uﬁéﬁ
nwpe rssued

. e Wlm%lre qrq? m;ﬂ}%ﬂ‘é;‘iﬁﬁ‘& dc’;?gft’:; mﬂﬂf’%ﬁwﬂ,gﬂ%ﬁ%}mgﬂw ,.

- 1 v ULLL
¥ H
210
- Yot AU
Al e 18
IR T AT K _\q.;.‘_’iE- T
T . i

Othar msurarwe7'{3{IJ the cost faratermof__ 42 mnnms wpll ha§ .

BUIYES Typs ¢ inshranca) — . Lt g CEIGARP:
RATERS n%;
%
RO

ULD
RVERY

YAV ROe: : :?p.,'- | =: & ‘ rpIa - O Ll.{-"‘,. AR ‘:
R EE R LS 'i"*..' Ko 5—;1** AELATen 48 CLL ‘1 E%nnéﬁﬁn_
the &nﬂualﬂ rssﬂtﬂuﬂ ﬂe;g ',lml auua lwllh llle Sg{tar ﬂmﬁ@ﬂﬂlraﬂ ‘sasmgm. aﬂgr mav rata pm fecmuaannmunamaﬁmme Charge,

NOTI 3] Worifi k
L, ff AL Rt S L s
lain con Jmns aagrl;a q ||5 m mﬂ nance eharme. Buy er a¢ knowlenged rsr-alnf

Seller and Buyer. any, acknowledged raceip ni cnmpleleg copias of thig “‘Hﬁ.‘:‘t”'aﬁ.ﬂ @p"la&tlun Egﬁnamﬁ‘or’s nhuggt'}ggl

GO-BUYER: A Co-Buyer {5 3 parspn whe aorees 1o be primarily respapsible for paying the entm eyt and who. |ﬁ) 3 allr recejves the vehicle or (2) is a
naram or spouse af the Buyer, or (3} will e listed as an owaer on the vehicle's litle. By signing befow, (1) | canfirm thaf [ wlil acluallr raceive possession
af ths vehicle or will uss if, or that | am a parent or spouse of \he Buyer, ot that | will be Visled as an owner an the vebicle’s titte; (2) | agree to be primar-

uv nhuga:a ar this conteagt, and {3) | consenl to the Creditor havigg.a:
S RN g e o
ILE

Setr: | G‘\I’E.W\Y CPE‘BOLET GE{) G

Sy . - rmar e ‘Q&
nﬂ.E
Sugrantar _ | _ - —— _,_((_ @’

* INSTAUCTIONS: if parent, spouse, or oiher parsan wiw is ur wi be
imreby guaraniee tha collestion of the above described aNgount'upan b i ha
o REed RErein 1 collecs Said amait Jram the Buyer n e listed 21 an owner an the vehicle's ffls is a co-buyer, sign above.

Qthet co-signars, Sign on tha Guaramos Hna.
sopyright 2004 (LLIANA FINANCIAL, INC., Elmnwst, IL and # LINOIS BANKERS ASSOCIAL 10N, Chricag, IL (AR Rights Raservad)

ly-inleces :}n the vgmcle
Anailedges roceipt of a fully compieted and exscuted capy af this Contract.
- RETAIL INSTALLMENT CONTRACT

Foron (FI-2R [Ravw W14y




FILE No.237 0712 '06 15:38

{D:GATEWAY .KIA__

RETAIL INSTALLMENT CONTRACT ~ MOTOR VEHICLE - SIMPLE INTEREST

FAX:847 296 3380

5 5

Na.. P
- - Itemizaiion of Apaun F]nnu:u:i
: FEDERAL TRUTH-IN-LENOING BHSCLOSURE STATEMENT b B . )
e = o e Dasll Price ¥ 24_437.02
ANNDAL . FINARCE Amount Total uf Total Sale Price Less Lash Uownpaymenl § i, 300. 0o
PERCENTAGE CHARGE Financed Payneals The total cost ol your oo, uldth
RATE The dollar amount  [The amownt of credit — {Tue amount you wit purcliase on credn, valug ¢l Irzde-ln
The cosl af your  [tive credil wif) cost |provided 10 you or on  [nave paid alief you have  [Inclding your Traoe § .N/A
credil as a yearly  Jyou. " Jyour behalf. made all paymcnls a5 (duwnpeyment of
ralg. scheduled $ .3, ] ten Paya!t $ o
10.9% fs 8,850.05)s  23.815. 47 |5 32,465.52[s 48352 | NA. "‘x.',,:;w?i‘ﬁ ,*, o B
4 : Unpaia Bulancs of
vourayment sehetu wilber — Catn Price. s 31,437,068
rumber of Paymeats Amount of Paymenls When Payments Are Due Paid 1 Otars e Yo
Y s 35361 monitly beginning  BPRIL "21, 2008 B “WE MAY BE RETAIMING & PORTION OF THS AMOUNT
R i - === ungald Balance
. W2 ) e - e _— Oug an Trade-in T ,___.__NL’A
N/A - e
SECUIy: You aiz giving = SEewmily Mérest in the goOES DENY puschased snd in ahy Madeys, Credits 0F OMES Dloperty ol Yugs Vaar, Make o of Mﬂﬁ’ﬁ T""’“"’
in the pussession a1 Ihe Assipnee, &n d2pasit ar atherwise. {Paid m) ‘
1.a0e Gharge: |t any payment is 1&n (10} days s, you with pe chiu ged: i) S% 9f 1he installinent it the insiatiingm s in wacess pf $200.09; 'msmnc: Qnmmw
ar T} $10.00 it the instaliment is tor $200.00 of less, . 1 .,
; e AR -~ N/B
Pregayment: You have the gt ta prepay the unpaid balance in full 0f 1 pat ar anytime withaul pendlty. . H/A. o, . NAA .
Sek yaur coniract teeens dolow and gorihe (avecis side far any additiens! wdotcuian aoaut noapaymant, delfut, any cequiced rupay- 'Nﬁ\’-‘-‘% N WAB
sl it {ull befare tha scheduled date, pfapayment reluids and penatlias and further informalion about scurily interasis - ERL L. Lz B
Fubhc Dfﬁm

iEenses, Truaa. =

Buyer'(s) e

" (Businass Agdress)

Seler herely seffs and Buyer or Buyefs, igintly and sgveralty, nereby gurchase th: folowing ifidnor vemtle with accassavies and equipment theréal fdrme‘f'ff" e
) in this cnn!mcl Buyer acknowledgas dg_m and aweplanoe of said motor vehicds | in good condiinn. i

New or Usad Year Maks of Vehicle Mddul Bady SMe No. CyL 1 Serisl Numbcr Body Galar Tap Color Key No.
L 4R _suu_ Vel 61966
NEW  |oos) crEwRoLET o MRLTRU | S 3 WA 1613'1‘51625!‘! Tk G566
i . (Aesignee) luatgq tg . Wingis
nge Chargs ap the peincipal balanr.e of the Amaount Financp. rom time to Gms: unpala at . IR,
_...},_.__ ingtalimpnts . of 5__.& jl_ each and 3 hnal instalimen i i gaumnmp an
oot R and conlinuing on ;na same day of £ach succnsawq month t g;ymenﬁ ghall be appliad Tirst
.Tlia Fiarice cha\'ae has bedn compniad 6 u\?smmled ungaid balances of fhre uﬁ: g aseumption that all s%hedulud
., guaranes caliaction of &ll ameunts due under fhis contract upnﬂ lwhne af th. SF{la; ) duysbnamed hergin. . -,

muvseulmvmlcrestmmmowrvmmsmbed s all accasslons under the |lisais

A0 msumnneprennumsad\nmed Ker hgreunder-ire :dmfuILBuyer 203, 455 nedma o Ay moneys, credils or othar
%&& aiherwise, excent h’ Tk uu Seﬂalsa!sn grande 3 seeurity 5 i _!ﬁs[‘:yramgsemnecnmmt
se(v_gg\pomm t‘ : dfn clgnrap, 'Qg Tﬁ[msurance financed hacaundsr, yall

sﬂagl Cads unki the Tota) of Payments

‘o periorm’ any agr

cailed, aflachad ay !e\qed
bankrupicy okinSONENCY: S u Sl
shalt die oy beadit
tym of this centr
abla

s of '$200.00; gr if) $10.00 i the | eint is
At of tha debt or I reatizing gnsﬁ]l?‘coﬂal-
j96 Rate stated herein 50 lang &s there exists

ed; i) 5%1
sls ang

Ao gt
: . i uystqw i g}a~cn summgm [r ng Ty et ;s: in g
4 l Bilyer a re85 (0 nay ‘ qlhe a} i 'i j?;aﬁ,cm mcc{r aan!‘l at'y éﬁ:ﬂr&y
. i g l pad i
| any uncuredgdrfauh hereupdey‘ﬂtw ut apprisement kK * 3
INSURANCE AGREEMENT: Motor Vehicle Damaqe aof J 033 insutance is requrred by Seller. (Buyer may cheose the persan thraugh whom the insurance is o be abrained.

. 1F sugh Insurance is 1a be ablained through Seiler, the eostforatermel N/A  months witlbe S NAA .
13ABLLITY INSURANCE COVERAGE FOR 8004Y INJURY ARD PROFEATY DAMAGE CAUSEQD YO GTHERS (S HOT INCLUGEN (M THIS CONTRACT



™ "HIKE\ANDERSON CHEWROLET
1558 E GIST AVE
MENRILLVILLE. IN 46410

Sale

D: 74456133 Ref #:
#5-2006
Batch #: 109

IS
ke
eor Code: 424409 Invoicelt:
fotal:

Custoser Copy
THANK YOR! 1

0629
08:44:54

&%
$15.16




FROM @ GATEWAY, CHEVROLETRBLDS PHONE NO. @ 7736315800 Jun., 29 2885 180:38RM P3
GM Vehicle Inquiry System - Claim History Page 1 of 2

GM Vehicle Inquiry System
Claim History '

Home - Summary - Claim_History - Vehicle Build - Vehigle Component - Delivery Information - Realer Information -
Service Contract_ - Warranty Block - Branded Title

Help
VIN ; 16121548257
CLAIM HISTORY
Repai . Repair Order A .
cpair Order Date : | 03/31/2006 Number : 382341 Qdometer Reading : - 25197 miles

S e —— ﬁi
Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 1856 WUS HWY 30 -

VALPARAISO, IN 46385-5443 Site Code : 11260

) .
(@19) 462-1175 Business Associate Code: | 171436

- P
Cycle |Cycle .

Date Nbr Case | Type Labor Operation Part Comments

H0137 - ROTOR ASSEMBLY - REAR

04/04/2006 | 679 | 01 | # | p o et OR REPLACE

15243254 - PAD KIT N

Repair Order Date : | 03/06/2006 Repair Order 381639

Number : Odometer Reading :

Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By : 1856 W US HWY 30 - :
VALPARAISO, IN 46385-5443 Site Code : 11260

(219) 462-1175

Business Associate Code: | 171436

* —
%’; il: %yglre Case | Type Labor Operation , Part Comments
L2584 - MUFFLER - STNGLE - N
oarzsiz6 | 685 | 01 | 6 |gEnracE — NIA\ N
ER '
o3noro0s | 672 | o1 | # |L2°84- MUEFLER -SINGLE- 15828658 - kaFFLER N
/E [~
, ) .
Repair Order Date : | 11/29/20 /o( gﬁﬁ‘;;@?‘@l%n«m Odyr/eter Reading : 17284 miles
Serviced | MIKE ANDERSEN CHEVROLET OF Sclling M : 13 . CHEVROLET
By: MERRILLVILL ;
1SS0 E 61ST AV Sife Code : 11584
MERRILLVILLE, IN
(219) 9474151 Business Associate Code : | 216843

Cycle Cycle -
Date Nbr 'Cﬂse Type Labor Operation Part Comments




FRDM : GATEWAY, CHEURCLETRBLDS PHONE NO. : 7736319889 Jun. 29 2886 18:31AM P4
GM Vechicle Inquiry System - Claim History Page 2 of 2

B7290 - IIQUSING/ADJUSTER
12/06/2005 1 645 01 # ) ASSEMBLY, COMPOSITE N/A N
HEADLAMP - RIGIIT - RE

Repair Order Date : | 10/04/2005 | RePair Order 377812 | Odometer Reading : 13591 mites
L A
Serviced | TEAM CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 1856 W US HWY 30 -
VALPARAISO, IN 46385-5443 Site Code : 11260
(219) 462-1175 Business Associate Code: | 171436
M
%’:g %y;:e Case | Type Labor Operation : Part Comments

B7291 - HOUSING/ADJUSTER
10/07/2005 ] 628 | 0l # ] ASSEMBLY, COMPOSITE 15287023 - HEADLAMP N
HEADLAMP - LEFT - REP

Repair Order Date : | 1011872004 | Repair Order Odometer Reading : 0 miles

Number : AT9148

Serviced | B. K. CHEVROLET INC.
By: 1575 86TH ST

BROOKLYN, NY 11228-3493 Site Code : 02038
(718) 232-0200

Selling Source : 13 - CHEVROLET

Business Associate Code : 111252

%’;‘: CNY.:.I_B Case | Type Labor Operation | Part Comments

Z7000 - PRE-DELIVERY
107222004 f 528 | 01 | 1 | NSPECTION - BASE TIME N/A N

© 1998-2005 General Motors Corporation. All Rights Reserved,




(219) 663-3000 Gt |

, CHEVROLET Goodwrench
CHEVROLEY 1800 N. MAIN STREET (RT. 55) Service
CROWN POINT, INDIANA 46307 _ J;/ Jd<
www.carrolichevrolet.com e { - T \A«-{ wf% C-- (g,(
(- r3ezy S97)
CUSTOMER NO. . AVISOR . TAG NO. INVOICE DATE INVOICE NO.
31241 AYNE C. ADDISON 143 015 07/27/06 CvCs131893
= 1ABOR RATE LKCENSE NO. MILEAGE COLOR STOCK NO.
32,678 SILVER/
} YEAR / MAKE / MODEL DELIVERY DATE DELIVEAY MILES
MERRILLVILLE, 'IN 05/CHEVROLET/MALIBU 03/07/05
VEHICLE .C. NO. SELLING DEALER NO. | PRODUCTION DATE
T2 75 4825 - N
F.T.E‘.NO. . P.O NO. R{i)ﬁ57/06
BUSINESS PHOME ‘| COMMENTS ! MO: 3 2678
LABOR & PARTS iy _ .
I O0GV 2T EECTRICALIBODYZWORK: S i2T36] 2 - T R FORRRA WE ACCEPT
CHECK VENTCLE HAS NO TAIL LIGHTS OR DASH LIGHTS . r—
FOUND 10 AMP FUSE #8 POSITION IN FEAR FUSE PANEL BLOWN 1 Maddercard
TECH REPLACED 10 AP FUSE, 0 SHORT FOUND ) , - 3 EEJ ‘
PARTS- - ---- QTY---FP-NUMBER - - - -« v cnnennn-- DESCRIPTION- -+« v v vnmmmmmnmnnne- UNIT PRICE- ' _
J0B # 1 1 88914568 FUSE 8.965 ) . WARRANTY DISCOVER
- . JOB # 1 TOTAL PARTS 0.00
______________________________________________________ JB.# 1 TOTAL LABR & PARTS 0.0 PARTS HOURS
I F TS PP MON - THU
. . ' 8:00 - 7:30
W*WWWM**M*WWWW R TOTAL LABOR. e 0 00 FR'
e * TOTAL PARTS. ... 0.00 8:00 - 5:00
% PAID BY: CASH..... CHECK #....... I/H CHARGE. . ... * TOTAL SUBLET... 0.00
* * TOTAL 6.0.G. ... 0.00
e VISA..... M/C..... DISCOVER. .. .. * TQTAL MESC CHG. 0.99 SERVICE HOURS
[* * TOTAL MISC DISC 0.00 MON - THU
*  PAYMENT REC'V BY: ..... REC'V DATE: ..... /... /... * TOTAL TAX...... . 0.00 7:30 - 8:00
********************m*m**ﬂ**ﬂ********ﬂ*ﬂ******** ________ FR'
| TOTALINVOICE$S 0.0 7:30 - 5:30
THANK YOU FOR CHOOSING CARROLL CHEVROLET W -0
IF THERE IS ANY REASON YOU ARE NOT COMPLETELY
ASK. FOR JAVHE  LINDON. JACK_OR. HARR.BoDY SHOP ASK FOR JOSE |
. ANY AND ALL WARRANTIES APPLICABLE TO THE
GM PARTS AND LABOR WARRANTY ONE YEAR OR 12000 MILES BARTS AND MATERIALS SUPPLIED N SERVICING

OUR GOAL IS FOR YOU TO BE COMPLETELY SATISFIED OR REPAIRING ANY VEHICLE ARE GIVEN ONLY 8Y

‘ . THE MANUFACTURER. CARROLL CHEVROLET
HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-
JITES EXPRESSED QR IMPLIED INGLUDING ANY
[{MPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ON ANY
AND ALL PARITS, MATERIALS AND/OR SERVICES
SUPPLIED TO OR RENDERED ON ANY VENICLE,
AMD NO EMPLOYES OF THE CORPORATION IS
AUTHORIZED TO MAKE ANY WARRANTY WHAT-
EVER IN REGARD TO ANY PARTS, MATERIALS
AND/OR SERVICES.

CUSTOMER SIGNATURE s

1-800-344.0990: fax 1-800-531-$048

bt Yocc!

CUSTOMER'S SIGNATURE

Heynolds and Reynobds  ERALZAINVN TODRDER.ww;

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 08:33am
GO-515998 (90N -




{219) 663-3000
CHEVROLET

Sevre /[0~ 90 SLO0 EAF ((SYq

CHEVROLET 1800 N. MAIN STREET (RT. 55) Service _—
\ A CROWN POINT, INDIANA 46307 & (-3 42 [Fod
/§ / www.carrolichevrolet.com q (N‘{- ' 75
. . E ) ; Y
9 (7. -/o(’l,,é,._ L (et
— LYz g a4
Cop Tl po. (723925700 ~puqar
et 31241 JAYNE C. ADDISON 143" 986 673606  |"CVCS131848
LABOR RATE LICENSE NO. MILEAGE 32 , 647 CgL%ﬂLVER/ STCOCK NO.
MERRILLVILLE, IN Y(E)Ag'/%ﬁé'\‘zoﬁ%LET/MALIBU °03707705 pRIERIES
Vﬁ?ﬂlEHﬁ?Oz:_T 54825 F IIIIIIIIIIIIIIIII SEEEF%EﬁQ&iirOI PRODUCTION DATE
ET.E. NO. PO ND. RWG/OG
MO: 32647
WE ACCEPT

CHECK LEFT FRONT TURN SIGNAL NOT BLINKING
FOUND LEFT TURN SIGNAL BULB BURNT OUT
TECH REPLACED LEFT TURN SIGNAL BULB-INOP

PARTS - - - - - - QTY- - -FP-NUMBER- -- - ----------- DESCRIPTION- - <+ - - nsavnenenes UNET PRICE-
308 # 1 : -

1. 12450108 BULB 2.679 WARRANTY

JOB #° 1 TOTAL PARTS 0.00

J08 # 1 TOTAL LABOR & PARTS 0.00

TOTALS < < = = = = 2= == <1mm s e mammamemmmmmaacm e e emmaaamman e osaanaas e
vk kAR K ook ke ke TOTAL LABOR.... 0.00
e * TOTAL PARTS. ... 0.00
" PAID BY: CASH..... CHECK #....... 1/H CHARGE. . ... * TOTAL SUBLET. .. 0.00
.o * TOTAL 6.0.6. ... 0.00
* VISA..... M/C..... DISCOVER. . ... * TOTAL MISC CHG. 0.00
W * TOTAL MISC DISC 0.00
PAYMENT REC'V BY: ..... REC'V DATE: ..... foviodo.... * TOTAL TAX...... 0.00
ek A A A A AL TR RRTRA AR AR Ak kA kkkkdkkdxkxkkxdidx L L..a
: TOTAL INVOICE $ 0.00

THANK YOU FOR CHOOSING CARROLL CHEVROLEY

IF THERE IS ANY REASON YOU ARE NCT COMPLETELY

SATISFIED PLEASE CONTACT US AT 663-3000

ASK FOR JAYNE, LINDON, JACK OR MARK.BODY SHOP ASK FOR JOSE
GM_PARTS AND LABOR WARRANTY ONE YEAR OR 12000 MILES

0UR GOAL IS FOR YOU 7O BE COMPLETELY SATISFIED

. CUSTOMER SIGNATURE

-B00-531-008%

DER. www.rwysoucs 1-300-34-0008, e 1
D

ERALZRINVR  TO OR

Reymolds and Reynobds

PAGE 1 OF 1

CUSTOMER COPY

| END OF INVOICE ]08:38am

DIfCOVER”

PARTS HOURS
MON - THU
8:00 - 7:30

FRI
8:00 - 5:00

SERVICE HOURS
MON - THU
7:30 - 8:00
FRI
7:30 - 5:30

ANY AND AL WARRANTIES APPLICABLE TO THE
PARTS AND MATERLALS SUPPLIED [N SERVICING
OR REPAIRING ANY VEHICLE ARE GIVEN ONLY BY|
THE MANUFACTURER. CARROLL CHEVROLET
HEREBY EXPRESSLY DISCLAIMS ALL WARRAN-
ITES EXPRESSED OR IMPLIED INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ON ANY
AND ALL PARATS, MATERIALS AND/OR SERVICES
SUPPLIED TO OR RENDERED ON ANY VEHICLE,
AMD NO EMPLOYEE OF THE CORPORATION (S
AUTHORIZED TO MAKE ANY WARRANTY WHAT-
EVER N REGARD TO ANY PARTS, MATERIALS
AND/OR SERVICES.

Tbank Yoc!

CUSTOMER’S SIGNATURE

GQ-515996 @W0R -




MULII- l TION REPORT

NAM PHONE EMAlL: ontE=— (/-6
YEAR/MODEL: O.S(-CM:/(;I mal B ovomerer: 22, 0(S wwe L LTI

REPAIR ORDER #:< / <, Iz} S TECHNICIAN:M SERVICE CONSULTANT:
CHECKED AND OKAY ) WILL REQUIRE FUTURE ATTENTION REQUIRES IMMEDIATE ATTENTION

CHECK EVERY 3,000 (MAX. 7500) MILES: CHECK BATTERY PERFORMANCE:

:r:] g . Coolant recovery reservoir fluid.

E D Window washer fluid.

; .. . 4x4 transfer case, front-drive axle, and clutch reservoir fluids {truck only).
&
i ] 21 Transmission fluid
= TIRE AND BRAKE INSPECTION (Plus items mentioned ahowe):
E_' ] . Brake fluid.

LF ' RF
E ] Power steering fluic. -D. Brake Lining ?" mm -D. Brake Lining @nm

- D . Rotate tires {approx. every 6,000 miles). .D. Tire Tread 32nds -D . Tire Tread %ans
‘D Check oil life monitor (if equipped). If engine oil and filter are changed, g .D- Tire Pressureﬁ‘_ psi .D. Tire Pressure 5 =Z-psi

reset monitor,

l’:] Check interior lights, exterior lamps, brake lamps, turn signals and
hazard warning lights.

D . Check windshield wiper fluid, wiper blades, and wiper operation. L e
(Replace wiper blades every 12,000 miles.) D BRAKE iNSPECTION

D Inspect transmission, drive shaft, u-joints, and transmission NOT REQUIRED
shift linkage (if equipped), and lubricate as needed. “THIS VISIT

. D - Inspect and lubricate suspension. )
nD - Inspect CV drive axle boots {if equipped). -
‘D - Inspect and lubricate steering and steering linkages.

Visually inspect exhaust system for leaks, damage, and loose parts. ST S S : T T
Remave any foreign materials trapped by shielding. ; LR - ' . ’ RR

. - }2:1;:2{32:%?;‘:;;“05 heater, and aircanditioning hases 'D. Brake Lining% m % ,
B W rire Tread Z2Z32nds } i
!
!
!

Lewest Brake Lining (mm):

o e

CHECK EVERY 15,000 (Plus items mentioned above): ] W ice Tread% 32nds |
. Check brake system including lines, hoses, and parking brake. 17 .L__l. Tire Pressure_Z 22 psi | D. Tire Pressure 2= _psi
- u "I‘"’

. ] S ST L
.D. Inspect engine cooling system, hoses, and clamps. ) o, 'L N

iy e e N
D . tnspect air cleaner filter and pollensair filter (if equipped). ’
CHECK EVERY 30,000 (Ptus items mentioned above): Comments:

[l iospect clutch operation. / ,K:f@\\r \i \
Replace air cleaner filter, ' / Pk ®R \\\r

hD . Inspect pollen/air filter (if equipped). / et

.D . Inspect fuel tank, cap, cap gasket, and lines for damage and/or leaks. u/

NON-MILEAGE RELATED CHECKS (optional):

.D . Check shocks/struts for leaks or for any damage. NEXT SCHEDULED RESERVATION:
DD . Inspect windshield for cracks or chips.

iD . Check battery for corrasion.
-D. Visually inspect belts and check for cil and fluid leaks.

GCP FO 0000 00 08/02 GHOOOOA 01007 GM Carn Al richits vacerved

&
LR

e

Date: Time:

Reason for Service:




‘Illizna Business Solutions, Inc. T08/354-4987

\0*’:’\

EAM

CHEVROI.E'I‘

WE'LL BE THERE P
1858 W. U.S. HWY. 30 « VALPARAISO, IN 463 5

LABOR & PARTS -« - v cvmmuvacnnnnns e e ERRTE RIETT

HE ARGV RHWWTR S S ROADTHAZ ARD/RO T
ROTATE TIRES —

ROAD HAZARD/MAINTENANCE
ROTATE TIRES UNDER ROAD HAZZARD WARRANTY

B HOURS T T S TE CHUS ) 4073

TAL LABOR & PARTS

0.00

PH.(219) 462-1175 « FAX {219) 464-983 COMMENTS - = = e = o e e e s e e setm e e e ameeaanemasannanennenofenaseaesnansinsnnnsaas
NT B
(877) 7T5CHEVY FRO RAKES HAVE 85% LEFT AND THE REARS ARE AT 90%
_ 10171 Y < v PR
www.teamchavyinc.com o : :

Wﬂﬁ TOTAL LABOR....

INVGICE NUMBER * * TOTAL PARTS....
Cv(CS381410 * [ JCASH [ JCHECK CK M. [ ] TOTAL SUBLET ...

CUSTGMER NUMBER * * TOTAL G.0.G....
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.

* * TOTAL MISC DISC

: [ 1 AMER XPRESS [ ] OTHER []AR : TOTAL TAX......

H_ESI_SINESS -
AOVI TAG O,
LFS 5 27240
LABOR RATE UCENSE NG, MILEAGE
23,028
VEAR / MAKE T MODEL

Q5 /CHEVROLET/MAL TRU/4 DQOR SEDAN

VEHICLE ID. NO.
1c1zvses2s e NN
F.T.E.NO. PO R
COLOR STOCK NQ.
COMMENTS

.
DELIVERY MILES SELLING OEALER NO.

R. O. DATE INVOICE DATE
02/25/06 02/25/06
REPRINT NUMBER DELIVERY DATE
PROGUCTION DATE

kA iedoinkedcioledodokdedededednk doicieioknicioioiok ok dek ki ok ok k ek ko

YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL

HOTORS IN THE NEXT FEW WEEKS. IF FOR ANY REASON YOU CANNOT

GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT

QUR CUSTOMER CE R JIM GRUBER AT 219-462-1175 OR
-877-752-4389

TOLL FREE AT,

CUSTOMER SIGNATURE

LJ

@
&)

~3

O

d

NAMST 1 /AAC 1

nOLEAL AT IER —eewe




708/354 4987

Iiana Basiness Solutions, Inc.

i‘” LABOR § PARTS - -- | e
1. 02CVZ S RIGHTS 0 HOURS: -~ JECH(S):23 - 1 Dttt S e L 0,00

"THE DRIVERS HEAD LIGHT 1S LOOSE FITTING CHECK AND ADVISE
CHEVRO LET HAD TO ORDER DRIVERS HEAD LAMP ASSEMBLY

WE'LL BE THERE

1856 W. U.S. HWY. 30 * VALPARAISO, IN46385 | .. ... ... . JB# 1TOTALLABR & PARTS 0.00
PH.(219) 462-1175 » FAX (219) 464-9833  [[0ALS o rmssrsmmrmmmmmmmmms st MAAARRARER R

- : 3.3 drdedkdkkk %k dededde i
(877) 7SCHEVY . :************ khkkk ! S v i e dedek ******: - ) ¥g¥ﬁ:: FL’QE_OI,?: :: : 8:88
, v [ JCASH [ ]CHECK CK M. [ ] * : TOTAL SUBLET...  + 0.0
www.teamchevyinc.com * T * TOTAL G.0.G. . ¢.00
N ©[JVISA [ ]MSTERCA® [ ) DISCOVER ¥ ﬁm&nggga 0.00
CVCS377741 + [ ] AMER XPRESS [ JOTHR [I1AR  * TOTAC:TAX. . 0500
CUSTOMER NUMBER ;t ) i ol I P,

DATE PAID [ ] .CASHIER INITIALS [ ]

Fdkdekokdok sk ko Ak :(*‘:k**'k**************************

YQU MAY RECEIVEA CUSTOMER SATISFACTION SURVEY FROM GENERAL
MOTORS IN THE NEXT FEW WEEKS, IF FOR ANY REASON YOU CANNOT
GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT
OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 219-462-1175 OR
TOLL FREE AT 1-877-752-4389

TOTAL INVOICE$ - 0,00

IN

MERRILLVILLE,

RESIDE! BUSINESS PHONE CUSTOMER SI GNATURE V

ADVISOR TAG MO, .
[CAMERON_BAL ES 5 053 K
(ABOR RATE LICENSE NO. TAILEAGE -

13,342
YEAR 1 MAKE 7 MODEL
0S/CHEVROILET/MALIBU/4 DOOR SEDAN
VEFIGLE I0. NO,
l1G1ZTS54825CF

F.T.ENG. .

CoLoR STOCK ND., W .
COMMENTS >

MO: 13344
DELIVERY MILES SELLING DEALER NO,
R. 0, DATE INVOICE DATE
10/01/05 10/01/05
REPRINT NUMBER DELIVERY DATE
PRODUCTION GATE

PACE 1 NF 1 MR ICam FHCTAKMED ~Anv L SR T T Y o]




Illians Brsincss Solations, Inc. 708/354.4987

- 1856 W. U.S. HWY. 30 » VALPARAISO, IN 46385
PH. (219) 462-1175 * FAX (219) 464-9833

www.teamchevyinc.com

- A

CHEVROLET

WE'LL BE THERE | TO HOLD THE ASSEMBLY IN PLACE WERE OVALED OUT

: LEFT HEADLAMP ASSEMBLY

(877) 75CHEVY 0B # 1\ 1 15287023 HEADLAMP 2.725

INVOICE NUMBER

CVCS377812 fOTALS o001 o oI

e

CUSTCMER NUMBER

MERRILLVILLE, IN

******‘k*********i’#******************************
L

: [ 1 CASH [ JCHECK CK NO. [ ]
: [ JVISA [ ] MASTERCARD [ 1 DISCOVER
o
&

" [ 1 AHER XPRESS [ JOTHER [ 1AR
* DATE PAID { ] CASHIER INITIALS [ ]

bkl Ak drdode ke kod ok drkdekodokdokde ek ook dokkok ok ek dok ok de etk e dek

ok o kR 4 % %

RESIDE BUSINESS PHONE YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL
OTORS IN THE NEXT FEW WEEXS. IF FOR ANY REASON YOU CANNGT
ADVISO TAGNO. GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT
|CAMERCON BALES 5 107 OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 219-462-1175 OR
LABOR RATE LIGENSE NC. MILEAGE OLL FREE AT 1-877-752-4389
13,591

YEAR / MAKE / MODEL

03/CHEVROLET/MALIBU/4_DOOR SEDAN

VEHICLE 10, NO.

117754825

CUSTOMER SIGNATURE

T

FT.END,
oA ETGERNO.
/
COMMENTS
;13592
DELVEAY MILES SELUNG DEALER NO.
R O.OATE (NVGICE DATE
10/04/05 10/04/05

REPRINT NUMBER

DELIVERY DATE

PRODUCTION DATE

/.-" . ’.ﬂ/"‘f’ e "-H'—-"“"——-._____\ .
LABOR & PAR'{S'..i ................ e R Rt R L TN Tz e nan
U# 17 02¢VZ- + LIGHTS: : © HOURS:  0.50 TECH(S):23. T :

THE DRIVERS HEAD' LAMP ASSEMBLY 1S LOOSE FITTING CHECK FOR SO~ '
THE HOLES IN THE HEADLAMP ASSEMBLY THAT THE BOLT GO THROUGH \

PARTS - - -QTY - - FP-NUMBER: < -+ -- -~ -+ DESCRIPTION- < - «=cucurnnnannns

INSPECT AND FOUND THE HOLES THAT THE BOLTS GO THROUGH TO HOL ,}
D THE HEADLAMP ASSEMBLY IN PLACE ARE OVALED OUT REPLACE THE

R "/’
UNLT-PRICE-

Jog #/I’T/OTAL PARTS
/

- IOBE 1 TOTAL LABOR & PARTS

TOTAL LABCR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
~ . " TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

" TOTAL.INVOICE $

/

Ay =]

P

DACE 1 NC 1 ALY T ST AL IR s




INiana Busin¢ss Solutions, Inc. 708/354 4987

EAM

%ﬁgggs ................ e aeaaaaaae s
CHEVROLET TOTALS - -« « - = -« <= n st saan s s eaaasnm e oaasananansensananns
WE'LL BE THERE
e e T e e e o BT s o e A dede e dodededod e de e de e e de e de de g g dedodode e dekede ek &
1856 W. U.S. HWY. 30 « VALPARAISO, IN 46385 | 4 7 b
PH.(219) 462-1175 + FAX (210) 464-9833 |, L OH [ 1 cHECK K MO. T L
(677) 75CHEVY * [1VISA [ ]WSTERCARD [ ] DISCOVER *
oamohouvi * [ JAMERIGEEES [1O0HER [] *
www.teamehevyine.com 2 oare par§ 8/ castrer niTias /) F
INVOICE NUMBER KERAAEREEEEARTAARAR AT A AT TRER A hkdddkddkd
CV(Cs382341 YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL

CUSTOMER NUMBER

27106

MOTORS IN THE NEXT FEW WEEKS. IF FOR ANY REASON YOU CANNQT
GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT

MERRILLVILLE, IN

OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 215-462-1175 OR
TOLL FREE AT 1-877-752-4389

CUSTOMER SIGNATURE

ADYI TAG NO.

ICAMFRON RAI FS 5 31332
LABOR RATE LICENSE NO. MILEAGE
25,197
YEAR ] MAKE / MODEL

| 05/CHEVROLET/MALTRU/4 DOOR SEDAN

VEHICLE 1D. NO.

161 7T548°2%5

n

N”ﬁ: et

F.T.E. NQ. P.O.NO.
COLOR STOCK NO,
/
COMMENTS
MO: 29198
DELIVERY MILES SELLING DEALER NO.
R. 0. DATE INVQICE DATE
03/31/06 03/31/06
REPAINT NUMBER DELIVERY DATE
FRODUCTION DATE

TOTAL LABOR.... 12.96

TOTAL PARTS.... 16.99
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAEL MISC CHG. 2.31
TOTAL MISC DISC -4.00
TOTAL TAX...... 1.16

TOTAL INVOICE $ 29.42

4@7@

PAGE 2 OF 2 12:15pm CUSTOMER COPY

[ END OF INVOICE ]




e

EAM

CI'IEVROI.E'I'

WE'LL BE THERE
1856 W. U.S. HWY. 30 « VALPARAISO, IN 46385

PH. (219) 462-1175 » FAX (219) 464-9833
(877) 75CHEVY

www.teamchevyinc.com

ORI cvCS382341

CUSTOMER NUMBER

MERRILLVILLE, IN

45 3+00CVZROTATE , .. ¢ - TIREZROTATERTE X7, + HOURS
Added Operation (CAMERONB @ 03/31/2006 09:58)

LABOR & PARTS -+« « < v v s s s as s s et e taa e et n o mmm etz ata s st aaascaeascactannnaass s
3 1700CVZLOF =7 ™% LUBESOIKSATFILTER™E HOURS:: 0.3QZTECH(S):38" . ("0 1. 771, LEINF12196

LUBE CHASSIS % DOOR HINGES ~ CHANGE OIL & (GM) OIL FILTER - .
CHECK COOLANT & TRANS FLUID LEVELS - CHECK/SET TIRE PRESSURE
LUBE,0IL,FILTER - CHECK FLUIDS & TIRE PRESSURE

:CASTROL GTX OIL

PARTS - - - - - - QTY - -FP-NUMBER: < - <-+- ===~ - DESCRIPTION- - < <= - +evomnennnnn- UNIT PRICE.

J0B # 1 1 25010792 OIL FLTR 1.836 R ' 5.99
0B # 1 5 5W30 CASTR GTX 20 11.00
JoB # 1 TOTAL PARTS 16.99

JOB # 1 TOTAL LABOR & PARTS . 29.9

i é OOCQZLOFCOUPON OIL*CHANGE”COUPON “ECHOURS:: _¢0:007TECH(S):: 99911;"2:_?1';hviiéjﬁ;:gﬁiUEOU

LUBE.OIL & FILTER (COUPON)
MAILER COUPON
CUSTOMER SAVED ($4.00) AS PER OIL CHANGE MAILER COUPON !

PARTS- - - - -+ QTY---FP-NUMBER- - - == cnvens- DESCRIPTION: -+ - v mmesmmannnes UNIT PRICE-
, JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

ROTATE TIRES & INSPECT BRAKES

IDiana Business Solutions, Inc. 708/354-4987

RESIBENCE PHONE BUSINESS PHONE ROTATE TIRES & INSPECT-BRAKE-PADS/AND- OR-BRAKE. SHOES
ADVISOR PARTS- - - - - QTY - < -FRNUMBER- -+ - o= o- e DESCRIPTION- -+~ 52 . -UNIT PRICE-
CAMERQON BALES 308~ 3\_ O\AL PARTS 0.00
LABOR RATE LICENSE NO.
, J0B # 3 TOTAL LABOR\S\PARTS 0.00
AL e T N
3#4+40CYE BRAKES,- ="+ 7% HOURS: - 1360 TECH(S)738 20 = \ ¢ FHARRANTY
e —lAdded Dperatwn (CAMERONB @ 0373172006 10.28) \
161715482 . THE LEFT OUTSIDE REAR BRAKE PAD IS CRACKED CHECK AND ADVISE \
el RN LEFT REAR BRAKE PAD CRACKED & BRAKE PULSATION WHEN APPLYING .
a— ‘ BRONECT AND FOUND LEFT REAR BRAKE PAD CRACKED AND BRAKE /
\ PULSATION WHEN APPLYING BRAKES REPLACE REAR BRAKE PADS & /
E— \ REFACE RAR BRAKE ROTORS AND TEEST DRIVE /
Mo: 25198 ARTS- -\ - - QTY -~ -FP-NUMBER- - -« -- <= o= DESCRIPTION: +- - -<-=-=-- PRSP UNIT/PRICE-
BELVERY MILES JoB # 4N 1 15243254 PAD KIT 5.017 R / WARRANTY
' J08'# 4 JOTAL PARTS ~0.00
R. O. DATE
03/31/06 | 03/33/06 72 | N/ N i ns# TomCLeR & pATS 0.00
REPRINTNUMBER MISCZY - - -CODE- - “Sag: - DESCRIPTION- -« =< evnemnnnsesnnennnzsetien-CONTROL NO--c-v---- _
Lz B A\ €SS™SHOP SUPPLIES . R C 2.3
e —I0B # 2 DLD  DISCOUNT-LABOR- $----—"" : -2.00
08 # 2 DPD DISCOUNT PARTS $ -2.00
TOTAL - MISC -1.69

PAGE 1 OF 2 12:15pm CUSTOMER COPY [CONTINUED ON NEXT PAGE]
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i
TEAH CHEVROLET IHC
1856 W 1§ 38
VALPARAISD IN 46385
(219)462-1175

18:17 AH  16/14/85

v

SALE TERHA @ea)

AHOUNT $ 148.21

REF #6882 AP 23857R
BATCH #483
RO 4378854

CUSTOHER Copy




TUB/352-4987

1llisna Business Sohations, Inc.

1856 W. U.S. HWY. 30 «

EAM

CHEVROLET

WE'LL BE THERE
VALPARAISO, IN 46385

PH. (219) 462-1175 » FAX (219) 464-9833
(877) 75CHEVY

www.teamchevying.com

o

INVOICE NUMBER

CvCs378054

CUSTOMER NUMBER

MERRILLVILLE, IN

JOB # 4 TOTAL PARTS 14.00
| J0B # 4 TOTAL LABOR & PARTS 14.00

MISC. -+~ CODE-- -+~ - DESCRIPTION----' -------- s CONTROL NO---------
0B # A €SS SHOP SUPPLIES . 2.31
) TOTAL - MISC 2.31
L0 L7V et
s Feded e o de g ded dodede de e dek e s e dodedede e e e dedede dededede g dedede ek dede dedede de TOTAL LABOR' ... 112. 91
* _ * TOTAL PARTS. ... 30.99
* [JI,CASH [ ] CHECK CK NO. [ 1 TOTAL SUBLET. .. 0.00
N * TOTAL 6.0.G.... 0.00
* VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 2.31
* . * TOTAL MISC DISC 0.00
Wl 1 BMER XPRE [JOTHER [ ] * TOTAL TAX...... 2.00
£ pare parnfD IL)ﬁASHIER INITIALS [ * TOTAL INVOICE 57 —"148.21

dedero A e e o e e gt e el e ke ek ek ek ok k kk ko kk ko hkkkdkkkkk

YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY.FROM GENERAL
MOTORS IN THE NEXT FEW WEEKS. IF FOR ANY REASCN YOU CANNOT -
GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT
OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 219-462-1175 OR

USINESS PHONE

CUSTOMER SIGNA

HESID]Iii iiii 8!
ADVIS

TAG NO.
CAMFRON BALES S 267
LABOR RATE LICENSE NO. MILEAGE
14,217

TOLL FREE AT 1.877-752-4389

YEAR ! MAKE / MODEL

7

05/CHEVROLET/MALIBU/4 DOOR SEDAN / N N\
VEHICLE ID. RO.
1G12T54825=— '
F.T.E. NO. P.0. NO. G“‘
COLoR STOCK NQ. l\ // \r\’;_ T — -———
- -
COMMENTS \ § /'/ 9 {: L“BE OIL & :
DELIVERY MILES SELLING oEl.\:ll.Eon.No.l4218 y - ™ V I: FILTER cHANGE :
) g
A, 0. DATE WNVOICE DATE a * Lube chassis :'
10/14/05 10/14/05 » * Install new motor oil '
REPRINT NUMBER DELIVERY DATE 1 * Install new fitter '
1
PRODUCTION DATE I :’
: - Plus tax :
us tax & shop supplles. Must present ceunan h
J 1 GOOdWM'ICh is written. Cannot be combined with anﬁmgsﬂgfﬁe’ !
N !!“_______v____ piiah GM vehictas only. Exp|res1nf31,fu5

o m
- - . -

Cfif

PAGE 2 OF 2 10:06am CUSTOMER COPY [ END OF INVOQICE |




Illiana Business Solations, Inc. 708/354-4987

FEAM

CHEVROI.E'I'

WE'LL BE THERE
1856 W. U.S. HWY. 30 « VALPARAISO, IN 46385

-

T T T T LT T s
U# .17 00CVZLOF™ 7 < ° “LUBE,OIL;&“FILTER #°7 HOURS 337030, TECH(S) ;37 ™ 1 _ §F% o .. 12,96
LUBE  CHASSIS & DOOR HINGES - CHANGE OiL & (GM) OIL FILTER .

CHECK COOLANT & TRANS FLUID LEVELS - CHECK/SET TIRE PRESSURE
LUBE.OILFILTER - CHECK FLUIDS & TIRE PRESSHLRE
:CASTROL GTX OIL

PARTS - - - - - - QTY- - -FP-NUMBER: -+« vvn e - DESCRIPTION- - -« - v menuerannnnnn UNIT PRICE-
PH.(219) 462-1175 » FAX (219) 464-9833 383 ﬁ % _3, 5»53050792 8% TELEXI.B% R ggg 1?'33
(877) 75CHEVY JOB # 1 TOTAL PARTS 16.99
www.teamchevyinc.com JOB # 1 TOTAL LABOR & PARTS 29.95
FVGE WHOER i 2 a0cvzis e BRAKES 17 cisi HOURS Y .. TECH(SIABT s 3 o e = o " 0000
CvCs378054 CliSTOMER STATES BRAESARE SQUEAKING ADVISE ’
CUSTOMER NUMBER NORMAL BRAKE SQUEA
PARTS - - - .- QTY-~ -FP-NUMBER- - - - ---------- DESCRIPTION- <« -« - vvmmeeannnanns UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
MERRILLVILLE, IN JOB # 2 TOTAL LABOR & PARTS 0.00

U 3+46CVZRHMWWE : .-~ ROADHAZARD/BALANCE =HOURS: ~;. 41 : 00" TECH(S }:37:4 57~
pdded Operation (CAMERONB @ 10/14/2005 09:35)

ROAD HAZZARD WARRENTY WITH BALANCE
ROAD HAZARD

AESIDENCE PHONE BUSINESS PHONE

TIRE - ROAD HAZARD WARRANTY & LIFETIME FREE BALANCING TIRE
ROTATION & FLAT REPAIRS FOR THE LIFE OF THE TIRES OR WHEN TH

TIRES HAVE 2/32 OF TREAD LIFE LEFT OR LESS ! (ROAD HAZARD)
CONDITIONS ,WHICH RENDERS THE TIRE UN-SERVICEABLE)

ADVISOR TAG NO.
ON BALES 5 267
LABOR RATE LIGENSE NO. MILEAGE
14,217

:ALL REPAIRS OR REPLACEMENTS WILL BE DETIRMINED BY-
(TEAM CHEVROLET) NOTE ! THE ORIGINAL SERVICE INVOICE MUST BE

YEAR / MAKE / MODEL

OS5 /CHEVROLET/MALIBU/4 DOOR SEDAN

PRESENTED AT (SERVICE WRITE UP) TO RECEIVE ANY SERVICE,
ADJUSTMENT OR REPAIR COVERED BY ROAD HAZARD WARRANTY !

VEHICLE 10. NO.

1GlZT54825

TIRE/ROAD HAZARD WARRANTY IS ONLY VALID AT (TEAM CHEVROLET
INC.) 1856 W US HIGHWAY 30 VALPARAISO IN 46385
NOTE: WARRANTY IS {NON TRANSFERABLE) VALID ONLY TO ORIGINAL

- A-P20566R15 BRIDGESTONE 450 BLK
COLoR / STOCKNO. 4-DOT 0BURBA413904
COMMENTS — PARTS - - - -- - QTY---FP-NUMBER-+----uvmennnn. DESCRIPTION- - -~ -« -vxvaannnn UNIT PRICE-
Mo 14218 JOB # 3 TOTAL PARTS 0.00
DELIVERY MILES ] SELLING DEALER
/ ™~ m\ JOB #. 3 TOTAL LABOR & PARTS 99.95
e T e [T P RS e
-~ RA160CVZ. T 5 “INTERIOR TRIM T E S HOURS ST 2 TECH(S 237, TR AR T 0200
nglpgéiiég ] \\ Q DE}Vg{D];TE 05 Wdded Operation (CAMERONB @ 10/14/2005 10:03) =
75) N\ ORDER CUP HOLDED
\ & oo ORDERED CUP HOLDER
r{j\ ARTS - - - - - - QTY- - <FP-NUMBER- - - - -+ =vnneenn DESCRIPTION: - ---vvveeeneennns UNIT PRICE-
M OB # 4 1 22666123 LINER 10.260 C 14.00 14.00
PAGE | OF 2 10:06am CUSTOMER COPY {CONTINUED ON NEXT PAGE]
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$44 T 44
“Sydg W
VROLET

@@@
gi WE'LL BE THERE
TASG W LS. HWY. 30 » VALPARAISO, IN 46385

{11, (219) 462-1175 » FAX (219) 464-9833

(877) 75CHEVY
| www.teamchevyinc.com
™ cves381639
| 27106

MERRTILVILLE, IN

5 ‘_J o
Ai vl TAG NO.

'L,M:-:IF[‘:%()N BAL 'LTct':ENSE NO. § MILEAGH

23,683

W ady b £ aODEL

.QS/CHEVRQLFT/Mnlrnn]A DOOR_SEDAN

S L DT

b G125 4.8 2 8
i MO

A

e 'GCK NO.

, N

-uwnﬁuq-
| . MO: 2368
l LR HETAe I NE] ELLING DEALER NO.

7 —

i

Wb

D/06/06 —

[NREPETRRINS ]I

LABOR & PARTS - - ceovueeane e, T TTT BT
LI CVZ06Y T £ XHAUSTENO T SES B s HOURS E 37K 07 70 4T ECHSIZA0RRTESE
CUSTOMER STATES EXHAUST SYSTEM NOISY' : R

CHECK FOR _Sop* .
CRACK IN WELD BEHIND THE MUFFLER
INSPECT & FOUND CRACK IN WELD BEHIND THE RESONATOR REPLACE

MUFFLER
PARTS:----- QTY---FP-NUMBER-+-+---.-. - o=« -DESCRIPTION- -+« axcevomeuana... UNLT PRICE-
JOB #1 1 15828658 MUFFLER 3.701
JB#F1 s 1 22626929 GASKET 3.613

J0B # 1 TOTAL:PARTS
JOB # 1 TOTAL LABOR' &’ PARTS

FhkEHARRRTRRRIRITRE LT R R KRR R TRk g ShAh ARk * AR R

YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL
MOTORS IN THE NEXT FEW WEEKS. 'IF FOR ANY REASON YOU CANNOT
GRADE US COMPLETLY SATISFIED (QUESTION.16) PLEASE CONTACT
OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 219-462-1175 R
TOLL FREE AT 1-877-752-4389

CUSTOMER SIGHATURE

L B
kR kk kR kh Rk Rk ARk ok dkd ko kkdk ko hok kA Ak kAo TOTALVLABOR.A._
* * TOTAL PARTS. ...
* [ TCASH [ ]CHECK CKNO. [ 1 * TOTAL SUBLET,..
* , * TOTAL G.0.G....
* [ 1 VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG,
* * TOTAL MISC DISC
: [ JAMER XPRESS [ 1 OTHER [ 1 AR : TOTAL TAX......
* DATE PAID [ ] CASHIER INITIALS [ ] * TOTAL INVOICE $

A BRI MARRANTY]

It




| . . TEAH CHEVROLET Int
: 1856 W US 38 _
VALPARATSO IN 46385 .
(219)462-1175 U

2:04 PH 12729785

A v N ;i
SALE TERHE 8881

AMDUNT % ZB. 4z

REF #0885 AP 862415
BRTCH #5334
RO H3BBELE

CUSTOHER COPY .




CVCS380016

’.L."_' B . ‘ . 37 R

o D417 00CVZLOR:-£32T% 2LUBESOTL /& FRILTER: ¥ "HOURS 277707 30 STECH(S)E 375, ko S S v 221296
s LUBE CHASSIS & DOOR HINGES -“CHANGE OIL & (GM) OIt FILTER -
S CHECK COOLANT & TRANS FLUID LEVELS - CHECK/SET TIRE PRESSURE
& LUBE,OIL,FILTER - CHECK FLUIDS & TIRE PRESSURE
Pt :CASTROL GTX OIL
8 PARTS -~~~ QTY-- -FP-NUMBER: - -~ ~-=--=---- DESCRIPTION--------.... e UNIT PRICE-
\ JOB # 1 1 25010792 OIL FLTR 1.836 R 5.99 5.99
> JoB # 1 5 5430 CASTR GTX 2.20 11.00
Q JOB # 1 TOTAL PARTS 16.99
JOB # 1 TOTAL LABOR & PARTS 29.95
- L H2700CVZLOFCOUPON 0T L CHANGE SCOUPON T HOURS 74,0 00XTECH(S ) géé;'*l“ R T RIEE0700
CvCs380016 LUBE OFL & FILTER (GOUPON) * v G
MAILER - COUPO
27106 . CUSTOMER SAVE'D ($5.00) :AS PER MAILER OIL CHANGE COUPON !
PARTS - -- - -- OTY« - -FP-NUMBER -~ -« vennoenn-- DESCRIPTION: + v - ovemeemmaea UNIT PRICE-
o - JOB #° 2 TOTAL PARTS 0.00
MERRILLVILLE, IN
JOB # 2 TOTAL LABOR & PARTS 0.00

043, A6CVZRREEBLANCE S FREETWHEELEBAUANCGES RS HOURS +, i TECH(S Y S8 70 moe s - B S ST INTERNALS
ROAD HAZARD WARRANTY - (FREE WHEEL BALANCE & ROTATE)
CUSTOMER PURCHASED - (ROAD HAZARD WARRANTY)
BALANCE WHEEL OR WHEELS/ALL 4 & ROTATE TIRES :IF NEEDED

{NO CHARGE)

‘CAMERON BALES 56 1788 PARTS- - - - - - QTY- - -FP-NUMBER- -+« -eeevvunes DESCREPTION- - vvvvocnannnn... UNIT PRICE-
- JoB # 3 2 80747 1/2 02/ 1 INTERNAL
19,443 JoB # 3 2 80748 3/4 02/ 2 INTERNAL
---------- - ’ JOB # 3 TOTAL PARTS 0.00
05/CHEVROLET/MALIBU/4 DOOR SEDAN J0B # 3 TOTAL LABOR & PARTS 0.00

161zT54825F - MISC-- -+ --CODE-----.-- DESCRIPTION= - -« - - emmommnoenennnannnns CONTROL NO-----+---
JOB # A €SS SHOP SUPPLIES 2.31
JOB # 2 DLD DISCOUNT LABOR $ -2.50
JOB # 2 DPD DISCOUNT PARTS $ -2.50
/ TOTAL - MISC -2.69

MO: 19445 RECOMMEN D AT LN G+ - v ¢ o v e e e et e e i i it emeamcctecmaaaar e aaneans

RECOMMENDED AIR FILTER

12/29/05 12/29/05
[3)

=2

PAGE 1 OF 2 © 02:18om SERVICE FILE COPY [CONTINUED ON NEXT PAGE}
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CvCS380016

05/CHEVROLET/MALIBU/4 DOOR SEDAN

12/29/05 12/29/0@

PAGE 2 OF 2 02:18om

SERVICE FILE COPY

" © L 7
- Fhddrddddkkdok ki ko kihhdk hdkkiokhkkdk ki kkiikkk ki kk TUTAL LABDR. s ' 12_95
8 _ * : * TOTAL PARTS.... 16.99
o * [ ] CAsH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00
P * ‘ ) . * TOTAL G.0.G.... 0.00
o0 * SA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 2.31
O * : * TOTAL MISC DISC -5.00
S : [ ] AMER XPRESS [ 7 OTHER []1AR . : TOTAL TAX...... 1.16
0 *  DATE PAI SHIER INITIALS P\ 1A )% TOTALINVOICE$ 2842
. e do o oo Aok e dederdede do ke dede dode g ek Aok &k
YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GENERAL
. - : MOTORS IN THE NEXT FEW WEEKS. 1IF FOR ANY REASON YOU CANNOT
380016 - . GRADE US COMPLETLY SATISFIED (QUESTION 16) PLEASE CONTACT
CvCsS . S OUR CUSTOMER SERVICE MANAGER JIM GRUBER AT 219-462-1175 OR
27106 TOLL FREE AT 1.877-752-4389
CUSTOMER SIGNATURE
MERRILLVILLE, IN
CAMERON BALES 56 1788
AW 19,443

S W V;)
coveS WLMQ

[ END OF INVOICE ]







CHEVROLET

of Merrillville, In¢.

7Hhe Chevy Grame on &5

1550 East 61st Avenue,

Merrillville, IN 46410-2799

Voice: 219-947-4151 or 888-947-4151
Fax: 219-942-6499
www.mikeandersonche vy.com

SANDI HOLEMAN
Fixed Operations Manager
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GM boosts powertram warrantres

io-’

“lt will help with the brand image andrésale values.” .

‘We fe: puttlng our money

General Motors ralsed the stakes Wednesday in'the ﬁve—year .60,000-mile . power- .
auto warranty wars, announcing it will-back -the- train warranty Ford offered in ]uly it falls'shiort of the-
' powertrains ofits 2007-model year vehrcles upto five’ 10-year or 100,000-mile warranties of South Korea S
years or 100,000 miles.. .. . Hyundai and. Kia brands. “I's nice when the;world's |
- CEO Rick Wagoner unverlmg the. lans atr ‘largest’ automaker is validating' our strategy -$aid
‘ AlltOS" e 3 head?uarters i Detroit, said backing -, Hyundai spokeswoman Toni, Honsowetz. | .
-, ~ its'vehicles longer is a demonstration of how: ~ Unlike Hyundai's, however, GM's lo er warranty is

GM vehicles héed fewer repairs Wamnty reparr costs - Stronger warranties have always been a brg part of

' i ore of'a, ong-term than!dlrect ‘Lee lacocca seven years,}70,000'miles the-cen-
nnpact on sales predrcts ]esse Toprak, industry.ana- terprece of the: automaker’s comeback in'the 1980§

lyst for. auto-buymg research weosrte Edmunds com. -
' revwed 7[70 000 last year when studi

Ier now tof Darmle

- Dealers are hopeful about GM's plan.“This will bea ‘10%of customers. actually cared. “Peo;

Whereiour mOUth lS bndge back to’consumers”'who'still think: GM ‘has there but were not attaching any value
P Lo .poor- quality, says Mike Jackson, CEO of AutoNation, man Kevin McCormick says, -

By ChnsWoodyard S L -’, + which operates mofe than 300 dealerships mcludmg Prewously CM oﬁered three-year 36

USATODAY { - ‘;, L ‘. R GMbra.nds R IS ' " ranties on Chevrole
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General Motors Corporation
Customer and Relationship Services
Customer Assistance Center

PO Box 33170

Detroit, MI 48232-5170

September 20, 2006

State of Indiana

Office of the Attomey General
Consumer Protection Division
Attention: Anthony Simons

Customer:

Reference number: 06-CP-57307

Service request: 1-425399921

Customer Relationship Specialist: James Shanks

Dear Consumer Mediator Simons:

Thank you for your recent correspondence regardin-OOS Chevrolet Malibu. We are sorry for any inconvenience
he may have experienced.

At your request, we reviewed ase with our Central Office Staff. As a gesture to help maintain _
confidence and satisfaction with his vehicle we have offered him extended service coverage on his engine.. This extended service
coverage would be at no cost to and have a zero (§0) dollar deductible. The terms of this plan would be for 5 years or
60,000 miles, whichever comes first from the in-service date of the vehicle, and would cover the engine (see below for
components covered) against defects due to material or workmanship.

Components covered: Cylinder block, heads, crankshaft and bearings, crankshaft seals — front and rear, camshaft and bearings,

connecting rods and pistons, valve train (including valve seals, valve covers and internal parts), timing gears, chain/belt and cover,
oil pump, oil pump housing, oil pan, all engine seals and gaskets, all lubricated intemal engine parts.

dvised that -has denied this offer. This offer was made to reconfirm General Motors® commitment to assist
should a further concern arise; furthermore, this offer still stands should -decide to take advantage of it at a
later date.
If you have further questions, please contact our Chevrolet Customer Assistance Center at [-800-222-1020 Monday through
Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above and any of our
Customer Relationship Specialists will be happy to assist you.
Thank you again for your correspondence. We appreciate the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 23, 2010

Merrillville, IN

Service Request: 1-425399921
Customer Relationship Specialist: Susan MacEwan

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact me at 1-313-667-7153 Monday through
Friday between the hours of 8:30 a.m. and 5:00 p.m., EST. Please refer to your service request
number above and | will be happy to assist you.

Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and
services. We look forward to talking with you soon.

Sincerely,

Susan MacEwan
Executive Assistant


arlene.thomas-randol
New Stamp


November 23, 2010

errillville,

Service Request: 1-425399921
Customer Relationship Specialist: James Shanks

Chevrolet is pleased to provide service coverage for the engine on your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G12T54825 This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until March 7™ 2010, or 60,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Engine — Cylinder block, heads, crankshaft and bearings, crankshaft seals — front and rear, camshaft and
bearings, connecting rods and pistons, valve train (including valve seals, valve covers and internal parts),
timing gears, chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals and gaskets, all
lubricated internal engine parts, water pump, intake and exhaust manifolds, flywheel, harmonic balancer,
and engine mounts.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage
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