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May 7,2007

Tamnry Schmitt. Esq.
David.I Gorberg & Associates
12321 Market St Ste 20210
Philadelphia, P A, 19 107 -3120

RL:  v. General Motors Cotporation

Service Request: | -42397 4806
2005 Pontiac G6
Vehic le Id enti fi c ation Niu mber: I G2ZG 528X5 4

Customer Relationship Specialist: Frl i ly Brrtler

Dcar Ms. Sclnltt:

We regret that your client(s) is dissatisfied with her 2005 Pontiac G6 and that several attempts by the

dealer to resolve the concerns have not met your client(s) expectations. General Motors takes geat pride

in the service we provide to orrr custor.ners, and we apologize for any inconvenience and fnrshatron

experienced by your client(s).

After careful review of this case. Pontiac Division of General Motors worrld like to make the following

voluntary settlement offer for all defendants. 
'Ihis 

offer is being made in an effort to reach an early

resolution that lvill be equitable to your client(s) and reinforce General Nlotors' commitment to its

customers. General N,fotols requests you nnke this offer available to yottr client(s) at the earliest

possible opporturrity.

A cash settlement of $5.300.00

A 48 mont[/.18.000 mile (whichever comes first) Steering Component Letter, from the warran$'

start date and original in-service nriles. Coverage includes: Steering Gear housing and all

internal pads; rack and pinion; power steering pump; steering shaff couplings; seals anrl gaskets.

The above offcr is inclusive ofany and all costs, fees, expenses, and attorney's fees, known or unlmolvn.

that are associated with the above-referenced vehicle and is contingent upon receipt of a copy ofthe

current registration (valid for at least 30 days beyond the date this letter is signed by your client) to

show proof of ownership and signing of a release prepared by General Motors Corporation's

counsel.

Yogr client(s) would retain the vehicle. If this offcr is acceptable to your client(s), please have your

client(s) sign this offer letter and return it to us at the fax nurnber shown on the fax cover sheet. This
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offer is good for I 0 calendar days from the date of this letter. If your client(s) do not agree with the
terms of this offer, we ask that you contact us immediately to lirrthcr discuss rcsolution of this mattcr.

Please refer to the service request number above when calling our Business Resource Center at 1-800-
231-1841 Monday tluough Friday between 8:00 a.m. and 5:00 p.m., Eastem Time.

Sincerely,

General Motors Corporation

cc: FILE
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November 29, 2010 
 
 
 

 

Atlanta, GA  
 
Service Request:  1-433155432 
Customer Relationship Specialist: Ashley Ellis 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
 

Arlene.Thomas-Randol
New Stamp



November 29, 2010 
 

Atlanta, Georgia  
 
Service Request: 1-433155432 
Customer Relationship Specialist: Daryl Lampe 
 
Dear
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The GMPP Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZH528954  is for the following: 
 

• 24 Months or 24,000 miles, whichever occurs first, beginning on 1/05/07 and ending on 
1/05/09, and begins with 35,885 and ends with 59,855 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Business Resource Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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November 22, 2010 
 
 

Newtown, PA   
 
Service Request:  1-423974806 
Customer Relationship Specialist: Joyce Moody 
 
Dear 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 

Arlene.Thomas-Randol
New Stamp



November 22, 2010 
 
Steven Kantrowitz, Esq. 
Kantrowitz & Phillippi 
1880 John F Kennedy Blvd Ste 1101 
Philadelphia, PA 19103-7427 
 
RE:  v. General Motors Corporation 
 Service Request: 1-423974806 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528X54

Customer Relationship Specialist: Emily Butler 
 
Dear Mr. Kantrowitz: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,000.00 made payable to   The second is in the amount of $2,300.00 made payable to 
David J. Gorberg & Associates. 
 
A 48 month/ 48,000 mile (whichever comes first) Steering Component Letter will be sent directly to 
Sandra Wolf after processing. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0008 
V10192006
 



Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Emily Butler  State: PA 

 
 
Customer Name:  Service Request: 1-423974806 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1G2ZG528X54 In Service Date: 7/8/05 Vehicle is: New BAC Code: 115589 
Year, Make & Model: 2005 Pontiac G6 Vehicle Purchased Used on: N/A 
Lien holder:   GMAC     Other : {Name}   

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/27/06 619398 * 13218 C/S reface/machine rotors. Customer pay. 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/12/05 585297 1 2855 C/S key stuck in ignition. Lock cylinder has internal failure. Recode new 
lock cylinder and install new lock cylinder.  

 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4/14/06 609615 1 10352 C/S that the steering sometimes has a lot a play and sometimes it is really 
tight. Scan diag. found code C0545 power steering module wheel speed 
torque failure. Replaced the power steering module. Road tested 
ok. 
 
C/S that there is a screeching sound when backing. Could not verify noise 
after road test. Performed four wheel brake inspection, all brake pads and 
rotors ok. 
 

7/19/06 622541 1 14349 C/S the steering will get tight/loose. Car feels funky. Must hold steering 
wheel tight to drive. Tech test drove vehicle 19 miles and was unable to 
duplicate customer’s concern. No problems found. 
 

7/31/06 623986 1 14713 C/S the steering locks up. Verify concern perform diagnostics and pinpoint 
tests. Trace to power steering motor and module. Open circuit in module. 
Remove lower steering column, trim to access and install new 
motor module assembly, perform recalibration, retest. Road test, 
all ok. 

 
 
 

 Wheel/Tires 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6/27/06 619398 1 13218 C/S there is a shimmy at speeds of 65 MPH. Tech noted a vibration 
coming from tires.  

 



 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/26/05 578798 1 1149 C/S perform campaign #05548B, Harmonic Balancer to be retorqued. Tech 
noted open recall; perform open recall. 

 
THE STATE LEMON LAW READS: 

 
Criteria for the state lemon law presumption period: 
Days out of service:  30 or more calendar days 
Repairs 3 or more / Time period First occurrence one year or 12k miles.  Time period for reasonable number of 
attempts to repair, not specified. 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   6 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION AND RATIONALE 

 
This vehicle does not meet presumption, so will make an offer of payment of attorney’s fees and a component letter for 
the steering.  
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRM FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 



TEAM MANAGER APPROVING:   Date:  
 
 



 

 

     VIA FAX ONLY 
November 17, 2006 
 
Tammy Schmitt, Esq. 
David J Gorberg & Associates 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
RE:   
 Service Request: 1-423974806 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZG528X54
 Customer Relationship Specialist: Emily Butler 
 
Dear Ms. Schmitt: 
 
After careful research and evaluation of the above case by General Motors Corporation, our research 
indicates the following facts that lead to the denial of your request: 
 

♦ We have factually investigated this matter and at this time have concluded that General Motors 
has fulfilled its obligations as contained in its written limited warranty. 

 
General Motors Corporation would like to assist you in addressing any outstanding concerns in 
accordance with the terms of the existing warranty coverages.  Should subsequent factual developments 
warrant, we would be willing to consider a renewed request for assistance. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
LG0007 
V06292006 
 
 
 
 



November 22, 2010 
Page 2 
 

 

 
 
 
 
 
 



 

 

       VIA FAX ONLY 
May 9, 2007 
 
Steven Kantrowitz, Esq. 
Kantrowitz & Phillippi 
1880 John F Kennedy Blvd Ste 1101 
Philadelphia, PA 19103-7427 
 
RE:  v. General Motors Corporation 
 GM Case number: 628212 

Service Request: 1-423974806 
2005 Pontiac G6 

 Vehicle Identification Number: 1G2ZG528X54
 Customer Relationship Specialist: Emily Butler 
 
Dear Mr. Kantrowitz: 
 
General Motors Corporation has settled this case as outlined below.   
 

• A cash settlement in the form of two checks to settle the above-referenced case.  The first will be 
in the amount of $3,000.00 made payable to .  The second will be in the amount 
of $2,300.00 made payable to David J. Gorberg & Associates. 

 
• A 48 month/48,000 mile (whichever comes first) Steering Component Letter will be sent directly 

to after processing. 
 
Please prepare the Release and Stipulation of Dismissal with Prejudice.  A copy of the signed settlement 
agreement is attached. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 
  
LG0084 V0742006
 



November 22, 2010 
 
 

 
 

Williamsburg, VA   
 
Service Request: 1-424497551 
Customer Relationship Specialist: Courtney Ward 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

Arlene.Thomas-Randol
New Stamp



November 22, 2010 
 
 
 

 
 

Williamsburg, VA   
 
Service Request: 1-424497551 
Customer Relationship Specialist: Courtney Ward 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



November 22, 2010 
 
 

 
 

Williamsburg, VA  
 
Service Request: 1-424497551 
Customer Relationship Specialist: Kimberlyn Thomas 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



arlene.thomas-randol
New Stamp













































































































































































November 23, 2010 
 
 
 

Merrillville, IN   
 
Service Request: 1-425399921 
Customer Relationship Specialist: Susan MacEwan 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact me at 1-313-667-7153 Monday through 
Friday between the hours of 8:30 a.m. and 5:00 p.m., EST.   Please refer to your service request 
number above and I will be happy to assist you.   
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Susan MacEwan 
Executive Assistant
 

arlene.thomas-randol
New Stamp



November 23, 2010 
 
 

 

Merrillville, IN  
 
Service Request: 1-425399921 
Customer Relationship Specialist: James Shanks 
 
Dear   
 
Chevrolet is pleased to provide service coverage for the engine on your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZT54825F   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until March 7th 2010, or 60,000 miles, 
whichever occurs first.  Chevrolet will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following item(s) are covered: 
 
Engine – Cylinder block, heads, crankshaft and bearings, crankshaft seals – front and rear, camshaft and 
bearings, connecting rods and pistons, valve train (including valve seals, valve covers and internal parts), 
timing gears, chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals and gaskets, all 
lubricated internal engine parts, water pump, intake and exhaust manifolds, flywheel, harmonic balancer, 
and engine mounts. 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Malibu.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at           
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
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