
arlene.thomas-randol
New Stamp



arlene.thomas-randol
New Stamp

arlene.thomas-randol
New Stamp





































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number
1-423689315 Yvonne Cervantes

Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 
Date:

1G1ZT62865F December 15, 2006

1 1 Base Price $13,999.00 1 Down Pmt / Cap Cost Reduction $0.00
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $0.00
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items $0.00
6 Base Price/Total Repurch Price $13,999.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 6,966 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $975.17 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $13,999.00 10 Total Additions $0.00
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $975.17 12 * Usage/Depreciation $975.17
13 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $100.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $13,999.00 22 Total Deductions $1,075.17 22 Total Deductions $975.17
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $12,923.83 24 Total Refund to Customer -$975.17
25 OR 25 Loan Payoff good thru 1/11/07 $5,499.84 25 Dlr Buyout (lease) or Loan Payoff $0.00
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $7,423.99 26 (GMAC=DL quote) good thru xx/xx/xx
27 "Actual Price Paid" (Pmt/Lease) $0.00 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $12,923.83 28 Total Repurchase -$975.17
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $12,923.83 31 Projected Loss -$975.17

PURCHASE PRICE (before t/t/t) 13,999.00$     TRADE ALLOWANCE 800.00$         PURCHASE PRICE 13,999.00$  
MSRP ( FROM BARS INVOICE) 22,265.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) -$             
DIFFERENCE (8,266.00)$      DIFFERENCE 800.00$         OVERALLOWANCE 100.00$       
if positive look for over allowance if negative=negative equity ACTUAL PRICE 13,899.00$  

TRADE ALLOWANCE 800.00$         
ACV OF TRADE 700.00$         Do not include fuel fill credit

Authorized Signature Date DIFFERENCE 100.00$         Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

 To calculate usage:
Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name





 

FTP Info passed to IBM 

Documents: 

Please ONLY CLICK ONCE!    

Case Number CHV0656612
Name
City-State-Zip Pittsburgh, PA 15215 
Phone # 4126488175
Specialist Amanda Roberts aroberts@cbbb.bbb.org
Start Date 08/23/06
Close Date 11/10/06
Days Elapsed 79
Attorney
Arbitrator Mr. David M. Gilliland

Req Type Sent Event Information (Location)
NEW A01 07/27/2006 Onitra Roberson Ext 514 
UPDATE A02 08/23/2006 Response Due Back by 08/30/06 
UPDATE A13 08/23/2006 veh-model 
UPDATE A06 09/07/2006 Arbitration Scheduled for 10:00 on 09/28/06 
UPDATE A13 09/28/2006 other-cont 
UPDATE A13 09/28/2006 e-mail 
UPDATE A05 10/06/2006 TE Form Available 
UPDATE A07 11/10/2006 Repurchase was awarded 
UPDATE A13 11/10/2006 night-phone 
UPDATE A08 11/16/2006 Customer Submits Final Decision Mod Req 
UPDATE A08 12/06/2006 Customer Accepts Final Decision 
UPDATE A09 12/06/2006 Performance Due by 01/06/07 
UPDATE A11 12/06/2006 Arbitrator's Response Available 

View Selected Documents

Select Type Description Date

 P-M05 Pilot M05 Letter 12/06/06

 ARD Acceptance or Rejection of Decision 12/06/06

 M49 Arb's Response to Correct/clarifictn 12/06/06

 FAMOD Arbitrator's Response to Mod Request 12/06/06
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 ARD Acceptance or Rejection of Decision 12/05/06

 m07 Clarification Request from C- Appropriat 11/20/06

 ARD Acceptance or Rejection of Decision 11/13/06

 p-ard Pilot ARD 11/10/06

 m04 Decision Letter To Manufacturer 11/10/06

 F-DEC Decision 11/10/06

 coth Customer's other docs 11/06/06

 A04 TE Report and comments to ARB 10/16/06

 M11 Arb TE Request Letter To Mfr 10/09/06

 te Technical Expert report 10/06/06

 tereq TE Request Form 10/03/06

 tereq TE Request Form 10/03/06

 tereq TE Request Form 10/03/06

 m03 ATA To Manufacturer 09/07/06

 als Arbitrator Listing Sheet 09/07/06

 als Arbitrator Listing Sheet 09/07/06

 noh Notice of Hearing 09/07/06

 opn Opening Statements 09/07/06

 sug Suggested Hearing Format 09/07/06

 sug Suggested Hearing Format 09/07/06

 opn Opening Statements 09/07/06

 sug Suggested Hearing Format 09/07/06

 opn Opening Statements 09/07/06

 sug Suggested Hearing Format 09/07/06

 map Map to Hearing Site 09/07/06

 ata Agreement to Arbitrate 09/06/06

 mrf Manufacturer Response Form 08/23/06

 m09 Updated CCF/Documentation Letter 08/23/06

 csdoc Customer's suprt docs 08/23/06

 csla Customer's SLA 08/23/06

 veh Vehicle Registration 08/23/06

 CCF Customer Claim Form 08/23/06
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Time Line: 

 CCF Customer Claim Form 08/09/06

 m01 CCF To Manufacturer 07/27/06

 ccf Customer Claim Form 07/27/06

 prgm Program Summary 07/27/06

Step Dated Description Dated By

Not Yet Dated Follow Up w/Mfr for Figures N/A

01/06/07 Fin Dec Promised Perf Date amanda

12/06/06 Send Fin Acc/Rej to Mfr amanda

12/06/06 Cust Accepts/Rejects Fin Dec amanda

12/06/06 Send Arb's Response vicky

12/06/06 Decision Finalized vicky

12/05/06 Rec'vd Arb's Response to MOD/IMP vicky

11/27/06 Send MOD/IMP to Arb amanda

11/27/06 Send Comments to Other Party as FYI amanda

11/27/06 Recd Comments From 2nd Party amanda

11/20/06 Send MOD/IMP to Other Party amanda

11/20/06 Request is Appropriate/Not Approp meryl

11/14/06 Rec'vd MOD/IMP Request juan

11/14/06 Cust Accepts/Rejects Fin Dec juan

11/13/06 Call Customer re: ARD amanda

11/10/06 Send Fin Dec/Reasons to Mfr meryl

11/10/06 Send Fin Dec Acc/Rej to Cust meryl

11/10/06 Decision Finalized meryl

11/10/06 Decision Review Outcome meryl

11/10/06 Decision Rcvd-Not Reviewed meryl

10/19/06 Send Arb Email for Decision amanda

10/16/06 Dt Arb got all info for dec amanda

10/03/06 Arb Requests Additional Info richard

09/28/06 Go to Hrng/Dt M Makes Offer onitra

09/07/06 Send ATA/NOH to C,Mfr,Arb onitra

09/07/06 Enter Hrg/Inspect Info onitra

09/07/06 Date HSB Checklist Rcvd onitra
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Reports:  

 

 

 

 

 

  

09/07/06 Cust Accepts/Rejects Offer onitra

09/07/06 Mrf Offered Adjustment onitra

09/06/06 Send HSB Checklist onitra

09/06/06 Draft ATA onitra

09/06/06 Contact C & Mfr/Sched Call onitra

09/06/06 Cust Accepts/Rejects Offer onitra

09/06/06 Mfr Offered Adjustment onitra

09/06/06 Call Manufacturer onitra

09/06/06 Call Customer onitra

08/23/06 Create/Send C36 Letter onitra

08/23/06 Date Claim Opened onitra

07/27/06 Claim Sent to Mfr onitra

07/27/06 Date Claim Taken onitra

On-Line CRM Tickler

Recent FTP Cases

Closed Cases Report

On-Line Tickler for Managers

New On-Line Tickler for Managers

Upcoming Hearings Schedule
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ADR File Checklist 
  
 
SR Number:1-423689315 BBB Case:   CHV0656612 
Customer:       VIN:1G1ZT62865F   
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 10/15/2004  Mileage: 
21,310 
Received Date:  07/27/2006 Day 15 Date: 08/30/06  Goes Active:  08/23/2006  
Primary Concern: Noise in Steering. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 7/28/06  /       
  Dealer Svc Mgr Completion Date/Time: 7/28/06  /       
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time: 7/28/06  /        

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date: 09/28/06  

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
AVM:  Ted Wong Node/Box: 914055 8049  
Service Dealer: Baierl Chevrolet   Svc Mgr: Jay Gagne    
Selling Dealer: Baierl Chevrolet   Contact:         
 

NOTES:         
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Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Natalie MacDonald  Siebel/CARS Request No: 1-423689315 
 

Customer Name: 
 
Year of Vehicle:  2005  Make: Chevrolet    Model:  Malibu Max Current Mileage: 21,310 
 
Vehicle ID No.: 1G1ZT62865F n Service Date: 10/15/2004  Purchased: Used 
        If used: Jan 19, 2006 @ 160124 miles 
What is customer seeking: Repair or repurchase.  

 
VEHICLE REPAIR HISTORY 

 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN 
Date:   Mileage:  Days Out: Description of Repair:                           .  
8/7/06 21 506  8 Steering/Suspension RO# 163199 Baierl Automotive 
    Customer states: clunk in steering install SOP steering gear 
    Special ordered steering gear assembly 
    Align front suspension, Set toe 
7/25/06 21 270  3 Steering/Suspension RO# 162501 Baierl Automotive 
    Customer states: There is  clunk in steering says was just fixed 
    And now steering wheel is off center 
    Road tested for steering wheel off enter perform 
    Lead pull analysis.  Ever small amount.  Reset toe clunk in steering 
    Extensive road test.  Contacted TAC ( case # 9078578) Informed to  
    Remove intermediate steering shaft inspected, reinstalled. Noise still 
    There.  Ordered new power steering gear assembly. 
6/20/06 21 115  11 Steering/Suspension RO# 160463 Baierl Automotive 
    Customer states noise in steering  
    Road tested installed special ordered steering gear assembly 
    Swap tie rod ends, set toe 
2/9/06  16 766  14 Steering/Suspension RO# 153076 Baierl Chevrolet 
    Customer states: clunk/thump on left turns can be felt under 
    Driver feet 
    Road tested for concern of noise hearing clunk in front end raised in air 
    Inspected under suspension sounds like intermediate steering shaft.  
    Perform bulletin search as per PI#1716682 No Fix At This Time, will be 
    Available soon 
   
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 
 
 
 
 
 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
8/7/06  21 506  N/A RO # 163199 Baierl Automotive 

Customer states: drivers door is squeaking when opening 
    NEC to clean and lubricate drivers door hinges 
7/25/06  21 270  N/A RO# 162501 Baierl Automotive 
    Customer states: first thing in the morning when starts car 
    Has a smell coming out of the vents 
    Diagnosis found new updated software for after blower 
    To run and dry out evaporator for odor. 
6/20/06  21 115  N/A RO# 160463 Baierl Automotive 
    Body 
    Left rear window weather-strip loose 
    Installed left rear window lower sash, nec to remove rear 
    Window channel, new part was different than original 
5/31/06  19 907  1 RO# 159285 Baierl Automotive 
    Brakes: customer states brakes pulsate 
    Machine front rotors 
    Body: customer states weather-strip on left rear door comes loose 
    Ordered new sealing strip 
    Body: customer states drivers door squeaks when opened 
    Cleaned and lubricated all door opening weather-strips 
4/15/06  18 601  1 RO# 110426 Sullivan  
    Customer states severe brake vibration at 50 
    Cause: excessive rust 
    Resurface both rear brake rotors 
2/9/06  16 766  N/A RO# 15307 Baierl Chevrolet 
    Electrical: customer states check battery and electrical system/when 
    Braking lights dim and HVAC fan slows 
    Checked electrical system, batter good, checked alternator output (good) 
    This condition is normal when ignition comes to idle 
    MISC.: customer states: washers freeze in cold weather 
    NEC to thaw out washers hoses and bottle, drain (water) and install  
    Washer fluid 
     
 
 
 
 
Total Days Out of Service:   __38__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:   
 
 
 
 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption? Customer is eligible for 
repurchase/trade under GM summary.  Customer is not eligible under state law due to fact 
vehicle was purchased used and first occurrence was after the first 12/12. 
 
 
AVM and/or DEALER RECOMMENDATION(s):  
DVM states;  spoke with service manager and they have a steering gear on order, this did fix the 
customers problem before but it did come back in two months later, just made dlr aware of new bulletin 
out in June and made sure they ordered that gear, it has a tighter tolerance than the other. customer 
knows they have ordered a gear for him and this is not a safety issue, would not entertain repurchase 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  
CRS advised customer that dealership would like to do repair attempt, repair done, CRS offered 
customer CCL for steering, customer did not accept offer. 
 
 Decision reached by CRM:     Arbitrate case:     X          Settle case:        
 
 
 
 
                                       











 

Case Number: 24624 
Originator Name: Natalie MacDonald  
Created Date: 12/11/2006 

Vehicle Info 

 * VIN: 1G1ZT62865F MSRP: 22265.0 

 Year: 2005 Make: Chevrolet Model:
Malibu 

Maxx 

 * TAC Number: 9078578 

Vehicle 
Comments  
& TAC 
Explanation: 

Clunk in steering. TAC informed to remove intermediate

steering shaft, inspected, reinstalled. Noise still there 

 
* Date Reviewed with 

Customer : 
12/07/2006 

* Repurchase 

Mileage: 
23090 

 
Original Purchase 
Date: 

01/14/2006 
* Original 

Purchase 
Condition: 

Used 

Vehicle Owner(s) 

 Entity Type: Person 

 * Name(s) on Title: * Title State: PA 

 * Primary Owner: 

 * Address: 

 * City: Pittsburgh * State: PA 
* ZIP 

Code: 
15215 

 * Day Phone: Evening Phone: 
Cell 
Phone: 

 E-mail: Fax Phone: 

Repurchase 

 * Reason: Clunk in steering. 

UCC Codes 

 
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

M0110

Vehicle Lien Holder 

 
Type of  
Secured Interest: 

Standard Lien 
* Company 

Name: 
GMAC 

Account 
#: 

 Contact or Attention: 

 Address: 

 City: State: AL ZIP Code: 

 * Day Phone: 800-200-4622 Fax: 
E-
mail/Web: 
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Originial Selling Dealer 

 * Dealer Number: 113517 Dealer Name: BAIERL CHEVROLET INC 
Region:    
40 

District: 
   2251 

 * Phone: (724) 935-3711 Fax: (724) 940-2101 

 * Contact Name: Jeff Knock * Contact Title: General Manager E-mail: 

Repurchasing Dealer: [Same as Selling Dealer] 

Repair Dealer 

 * Contact Name: * Contact Title: 

Vehicle Location: [Same as Selling Dealer] 

Transaction Details: 

 Siebel Request #: 1-423689315 * Disposition: Unselected Auction 

 * Transaction State: PA 
* Transaction 

Type: 
Straight Repurchase 

 * Transaction Source: ADR BBB Mandated 

 Replacement VIN: 

 MSRP: 0.0 

Repurchase 

 * Processing Instructions: no special instructions 

Disposition 

 * Disposition Instructions: no special instructions 

Transaction Details 

 

Group Responsible Formula Additional Explanation Value

Usage Use Lemon Law NA Usage per Lemon Law 975.17 

Sales Tax Customer NA Sales Tax 0 

State/Gov Fees Customer NA Fees 0 

After Market Item(s) Does Not Apply NA No Aftermarket Items 0 

Negative Equity Customer NA Negative Equity 0 

Over Allowance Amount Customer NA Over Allowance 100.00 

Print Close
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Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-427855291  BBB#: CHV0656612 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$13 999.00 

   
MSRP (from BARS Invoice) $22 265.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-8 266.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$800.00 

  
Actual Cash Value Statement $700.00 
  
Difference (if positive, this is the overallowance) $100.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$N/A 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $700.00 
  
Difference (if positive, this is the negative equity ) $-700.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $13 999.00 
   
Incentives not included in Purchase Price (from BARS) minus  $N/A 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $100.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $14 099.00 
   

 



11/22/10 

Mandatory Repurchase 
 
 
 
 BBB Case                               Straight 
 
 
 
COMPLIANCE DATE  01/06/07 
 
 
ADR REQUEST NUMBER   1-423689315 
 
 
CUSTOMER NAME 
 
 
LAST SIX OF VIN   5F  
 
ADR CRM   Natalie MacDonald    EXT.   21551 
 
 
AVM   Ted Wong    PHONE  914055 8049 
 
 
DATE ACCEPTANCE RECEIVED  November 17, 2006 
 
NUMBER OF DAYS FOR COMPLIANCE  26 
 
 
TEAM MANAGERS SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
 
 
 
File will be returned without all information above completed. 

















































































 

 

ADR REPURCHASE CHECKLIST 
 
Once completed, this document should be attached to the SR. 
 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate (For CA cases, attach the CCF) 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 



























 

*24624* 

 
 
 
 
 
November 22, 2010  

    Dealer Confirmation Letter-Straight 
 
BAIERL CHEVROLET INC  
10430 PERRY HWY 
WEXFORD, PA  15090       
 
Subject:  2005 Chevrolet Malibu Maxx  
Customer: 
VIN: 1G1ZT62865F  
Ref SR: 1-423689315 V-24624 
 
Dear Jeff Knock: 
 
General Motors will issue a check in the amount of $7,423.99 made payable to   Once RVDC 
receives the completed repurchase paperwork, GM will issue a check in the amount of $5,499.84 to 
GMAC.   Please be sure to return the repurchase documents to General Motors RVDC immediately for 
completion of the repurchase.  Do not wait for the final repair order.  The repair order may be faxed once 
the repair has been completed. 
 
Thank you for your cooperation. 
 
      Sincerely, 
 
      General Motors RVDC 
      2717 Schust Rd 
      Saginaw, MI 48603 
        
 
 
If you are in agreement with this offer, please sign and date below and return this agreement to my 
attention at the following fax # 866-802-6668 by Wednesday December 20, 2006.  If you have any 
questions you may reach me at 866-802-6625 ext2305. 
 
 
 

BAIERL CHEVROLET INC 113517 Management Agent’s Signature and Title. 
 
 
BAIERL CHEVROLET INC 113517 Management Agent’s Printed Name and Title. 
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