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) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Council of Better Business Bureaus, Inc.

September 7, 2006 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Re:m03 CHV0656612 -Vs Chevrolet Motor Division 1G12U54805F |

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

Enclosed are:

the Agreement to Arbitrate,

Arbitrator Listing Sheet(s);

a map to the hearing site;

Hearing Format Outline;

Notice of Hearing/Inspection; and,

a Technical Expert’s Report, if it is applicable to your case.

¥ OX X ¥ ¥ *

The purpose of the Agreement to Arbitrate is to outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position -- you will have that opportunity at the hearing. Please read the Agreement
carefully to make sure it accurately reflects YOUR position. If you have any questions about YOUR position, please call
us immediately.

In preparation for your case, you may want to consider the following: 1) for each problem listed on the Agreement to
Arbitrate, how many times has the vehicle been subject to repair, 2) the total number of days the vehicle has been out of
service due to repair, 3) the cause of the problem(s) and whether or not the problem(s) continues to exist, 4) whether
the use, value, and/or safety of the vehicle is substantially impaired, 5) whether the vehicle is eligible for relief under
your state Lemon Law, and 6) any deduction for reasonable use or damage beyond normal wear and tear.

You must bring TWO copies of all information you plan to present at your hearing; one for the arbitrator and one for the
opposing party. Also, if this case involves a repurchase request, please bring a copy of the sales agreement to confirm
the purchase price.

If you have any questions, please contact me at 800.334.2406. Thank you for your continued cooperation and

participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

customer: [

Case Number: CHV0656612

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: David Gilliland

Arbitrator’s Occupation:

Arbitrator’s Biography:

Before becoming an attorney, Mr. Gilliland owned a sales/marketing firm. He understands the legal standards, the sales process, and
the experience of being a consumer. In arbitration, the clear communication of e¢ach party's position, and the arbitrator's perception of
those positions, is crucial. He is skilled at ¢liciting a participant's position and can provide a decision that is reasonable and
understandable to all participants.
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Council of Better Business Bureaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: 09/07/06 Case Number:
Customer: |

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

Arbitrator(s):  Mr. David M. Gilliland

Hearing Date, Time, Place: 09/28/06 10:00 ET

BBB of Western Pennsylvania, Inc.
300 Sixth Ave., Suite 100-UL
Pittsburgh, PA152220000

Manner in Which Parties Will Participate:

Customer is being represented by :  yes  Self _no__ Attorney

Attorney Name:

Attorney Phone Number:

Attorney Fax Number:

Customer: Kl in person O by phone

Manufacturer: O in person X by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

CHV0656612

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance is required for all test drives. If the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Referto How BBB AUTO LINE Works for more detailed information on the arbitration process.

Hearing Site Phone Number: 4124562735

Hearing Site Fax Number: 4124562739



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~
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SoFe~
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) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

AGREEMENT TO ARBITRATE

Date:  09/06/06 Case Number: CHV0656612

Customer: [N

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufacturer's Program Summary unless additional
remedies are noted below.

Model : Malibu Max
Year :2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The parties have come to agreement on the following:N/A
Each party requests the arbitrator(s) render the following decision:

Consumer  : Repurchase/Replacement
Manufacturer :Denaial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

¥R X ¥ X

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:N/A
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CEBEB 1172872006 9:19:09 AM PAGE 001/004 Fax Server

TO:Natalie Macdonald COMPANY:

FACSIMILE TRANSMISSION
BBB AUTO LINE

& Council of Better Business Bureaus

. 4200 Wilson Blvd. Suite 800
l{a’g Arlington, Va.22203

FROM: Name:
Fax Number:

TO: Name: Natalie Macdonald
Fax Number: 18668747690

MESSAGES:

Date and time of transmission: Tuesday, November 28, 2006 9:18:50 AM
Number of pages including this cover sheet: 04
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:43a

CHV0656612, Clarification Request, 11/13/06

Pittsburgh, P,
Home Phone
Work Phone

BBB Auto Line

C/o Amanda Roberts

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Fax 703 247 9700

Pittsburgh, 11-13-2006

CLARIFICATION REQUEST TO CASE CHV0656612
Dear Ladies and Gentlemen.

On Friday, November 10" 2006, | have received the decision on my case
CHV0656612, which rules that the manufacturer (GM) of my Chevrolet Malibu Maxx
is requested to repurchase my vehicle. | have faxed my signed acceptance form on
Friday, November 10", 2006.

Today, | have been contacted by Amanda Roberts from the BBB Autoline. She wrote
to me, that the manufacturer (GM) is under the belief that | would be responsible for
the full mileage amount on the odometer of the vehicle for the calculation of the

deduction.

But, when | received the paperwork of the BBB for filing the claim initially, on page 4
of the BBB Auto Line Program Summary, it is stated in the formula used for the
calculation of the deduction, that the mileage attributable to the customer at the
time of the hearing is to be employed in the calculation. When | first discussed the
claim with the earlier contact person at the BBB, Onitra Roberson, she told me, that
only the actual mileage which | had driven the vehicle is to be used in the
calculation, not the total mileage on the odometer. As you can see from the
odometer disclosure statement, which | faxed to you when | submitted the claim a

Page 1 of 2
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:50a

CHV 0656612, Clarification Request, 11/13/06

few months ago, the mileage on the odometer at the date | purchased the car was
16124. So, although the odometer read 23090 miles at the day of the hearing,
certainly only 6966 miles can be attributed to my use of the vehicle.

As the manufacturer is now claiming that the full mileage should be attributed to me
for the calculation of the deduction, | hereby respectfully request the arbitrator to
determine, that only the mileage (6966 miles), which | have actually added to
the current total odometer reading shall be used in the calculation of the

deduction, not the total odometer reading at the time of the hearing (23080 miles).
| sincerely believe, that the mileage, which the vehicle already had on the odometer
at the time | purchased it, cannot be attributed to me, and should therefore by no

means be included in the calculation of the deduction.

| thank you very much for your help.

With kind regards,

Page 2 of 2
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TO:Natalie Macdonald COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

Comments to the Correction/Clarification Request

Customer: _ Case Number: CHV0O636612

Manufacturer:  Chevrolet

Mi-Tnfo: 1716 PA 1G12T62865E |

Please provide your comments and sign below. Attach any additional information if necessary.

Signature: Print Name:




File Number
1-423689315

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:
Yvonne Cervantes

DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN:
1G1ZT62865

Date:
December 15, 2006

USAGE FORMULAS

STRAIGHT REPURCHASE - BASE

PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

ACV=actual cash value

Form Rev. 04/28/2006

| 1] To calculate usage: 1 Base Price $13,999.00] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00| 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $13,999.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 6,966] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $975.17| 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $13,999.00]10 Total Additions $0.00
11|B. USAGE - NEGOTIATED $0.00} 11 11
12 12 * Usage/Depreciation $975.17]12 * Usage/Depreciation $975.17
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $100.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]|16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $0.00] 17 Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $13,999.00] 22 | Total Deductions $1,075.17]22 Total Deductions $975.17
23|Mileage 0} 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $12,923.83]24 Total Refund to Customer -$975.17
25 OR 25 Loan Payoff good thru 1/11/07 $5,499.84| 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $7,423.99] 26 (GMAC=DL quote) good thru xx/xx/xx
27|"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $12,923.83|28 Total Repurchase -$975.17
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31 Projected Loss $12,923.83]31 Projected Loss -$975.17
PURCHASE PRICE (before t/t/t) $ 13,999.00 TRADE ALLOWANCE $ 800.00 PURCHASE PRICE $ 13,999.00
MSRP (FROM BARS INVOICE) | $ 22,265.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ -
DIFFERENCE $ (8,266.00) DIFFERENCE $ 800.00 OVERALLOWANCE $ 100.00
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 13,899.00
TRADE ALLOWANCE $ 800.00
ACV OF TRADE $ 700.00 Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ 100.00 Include GM card points
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. COMMONWEALTH OF PENNSYL\IANIA N

CERTIFICATE OF TITLE FOR A VEHlCLE

G601<3400010033-00) )

16L2TLZBLSF 2005] CHEVROLETY
VEHIGLE mmnAmi YEAR MAKE OF VEHICLE I TILE MUMEER
SDN | | FL 1715706 Dlkl2Y 1]
. Bo0Y TYPE 4.1 SEAT CaAP PAKDA TITLE STATE ODOM PROCDO DATE O0OM MILES QDO GTATUS
10/31/05 1/19/6b | } ,
DATE PA TITLED DATE OF ISSUE UNLADEN WEIGHT GYWA GCwWa TIM.E BRANDS

O0OWETEN $1ATLE
= AGTUAL MAEAGE
1 = WLEAGE EXCEEDS THE MECHANICAL
LIWATS
2 = NOT The ACTUAL Wl FAQE
B = NOT THE ACTUAL Wil EAGE-ODOMETER
VERFRD

B REGISTERED OWNER{S)

', . T- «“_“f;., CUETRIUTION
PITTSBURGH PA o H = ADSICULTURAL VEHCLE
P = (AWAD A POLICE VEHICLE
A = RECONEIRAUCTED
8 = STREET AOD
Q T « REGOVERED THEFT YErHGLE
o ¥ = VEHICLE CONTAINS REGSUED YIN
w ;v.n.ooomm.s‘_
AR FNST LIEN FAVOR OF SECOND LIEN FAVDR OF ST
7]
HE GMAC
a-
w3
= ¥ 4 wecond temhokiar m kaled upon seeacion of e At e U el
'.'.O- Sanoider MUM lotwam s T 10 e Bureau of Molor Yehices wih the
BEel e uen reLsasen Approgiels lom and fee
15 % DATE
ik
i @ BY SECOND LIEN RELEASED
fy: AUTHORIZED REPRESENTATIVE DATE
EPSNE WanmG sDDRESE
iSv 8y
=T AUTHORIZED REPRESENTATIVE
L o o
=
GMRAC
E PO BOX 3lYl
= COCKEYSVILLE MD 23030
L%
&
(-1
w
3]
3]

ﬁlwuumuﬁumnmmdmpww ALLEN D BIEHLER
ol Teneporiation rellect that the parson(s) of campany namod hamen I8 e lawiul owner

of ihe seid vehicle Secretary of Transporteiion
O BE COMPLETED BY PURCHASER WHEN VEHICLE 1S5 SOL0 AND THE

APPLICAT'UN FUR '"TLE AND LlEN lNFDRMATION. :PPROFRIATE SECTIONS ON THE REVEMSE SIDE OF THIS DOCUMENT ARE

COMPLETED.

If & co-purchaser other than your apouse i ksied and you want the utle o
ba Usted as "Joint Tenants With Right of Survivorship® {On death of one
Q. DAY, _YEMR owner, iftle goes 1o surviving owner,) CHECK HERE O Otherwise, the Utie
wall b issued as "Toenants in Common® (On death of one owney, intereat of
deceased cwner goes to hissher heirs or astaie)

15T LIEN DATE =3+ FNOLIEN CHECK D

SMOMATUAE OF PERGON ADMIHIBTERING OATH

18T LIENHCLDER

STREET

cmY STATE

IF THIS IS AN ELT CHECK HERE D FINANCIAL
NOTE FIN REQUIRED INSTITUTION NO

2HD LIEN DATE ~» FuouEn check [ ]
The unismigned hareby meiae sppliceacs for Corifcase of T 0w verwoe  Cescrisen
Sy el 0 I ALTDACes A o QM ol 34 o hees 2ND LIENHOLDER
STREET
SHINATURE OF APPLICANT OR AUTHOAIZED SIKGNER

CITY

{F THIS IS AN ELT CHECK HERE
NOTE FIN REQUIRED

SIGMATURE OF CO-AFFLICANT/TITLE OF AUTHORAIZED SIGNER

1B-5

- O & ¢ & o & o o o o o o o o oo o o
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BBB
I @
Case Number CHV0656612
Name I
City-State-Zip Pittsburgh, PA 15215
Phone # 4126488175
Specialist Amanda Roberts aroberts@cbbb.bbb.org
Start Date 08/23/06
Close Date 11/10/06
Days Elapsed 79
Attorney
Arbitrator Mr. David M. Gilliland
FTP Info passed to IBM
[Rec Type [Sen [Event Information (Locatiol
(NEW A01 [07/27/2001 [Onitra Roberson Ext 51

[UPDATE [A02 [08/23/2001 |Response Due Back by 08/30;
[UPDATE [A13 [08/23/200¢ |ver-model

[UPDATE [A06 [09/07/2001 [Arbitration Scheduled for 10:00 on 09/28,
[UPDATE [A13 [09/28/200¢ |othe~cont

[UPDATE [A13 [09/28/2001 |[e-mail

[UPDATE |A05 [10/06/200¢ |TE Form Available

[UPDATE [A07 [11/10/200¢ |Repurchase was award

[UPDATE [A13 [11/10/200¢ |night-phone

[UPDATE [A08 [11/16/2001 [Customer Submits Final Decision Mod F
[UPDATE [A08 [[12/06/2001 [Customer Accepts Final Decisi
[UPDATE |A09 [12/06/200¢ [Performance Due by 01/06/!

[UPDATE [A11 [12/06/200¢ [Arbitrator's Response Availab

Documents:

Please ONLY CLICK ONCE! View Selected Documents

Select| Type Description Date

F P-M05 |Pilot MO5 Letter 12/06/06
F ARD Acceptance or Rejection of Decision 12/06/04
F M49 Arb's Response to Correct/clarifictn 12/06/04
F FAMOD | Arbitrator's Response to Mod Request 12/06/04

D o0
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Page2 of 4

F ARD Acceptance or Rejection of Decision 12/05/04
F mO7 Clarification Request from C- Appropriat 11/20/06
F ARD Acceptance or Rejection of Decision 11/13/04
F p-ard |Pilot ARD 11/10/06
¥ mO04 Decision Letter To Manufacturer 11/10/06
F F-DEC |Decision 11/10/06
¥ coth Customer's other docs 11/06/06
F AO4 TE Report and comments to ARB 10/16/04
F M11 Arb TE Request Letter To Mfr 10/09/04
L |te Technical Expert report 10/06/06
[ |tereq |TE Request Form 10/03/04
[ |tereq |TE RequestForm 10/03/06
[ |tereq |TE Request Form 10/03/04
F m03 ATA To Manufacturer 09/07/04
— als Arbitrator Listing Sheet 09/07/06
F als Arbitrator Listing Sheet 09/07/06
[ |noh Notice of Hearing 09/07/06
F opn Opening Statements 09/07/06
F sug Suggested Hearing Format 09/07/04
F sug Suggested Hearing Format 09/07/04
F opn Opening Statements 09/07/04
F sug Suggested Hearing Format 09/07/04
F opn Opening Statements 09/07/04
F sug Suggested Hearing Format 09/07/04
 |map Map to Hearing Site 09/07/06
F ata Agreement to Arbitrate 09/06/06
F mrf Manufacturer Response Form 08/23/04
F mO09 Updated CCF/Documentation Letter 08/23/06
F csdoc |Customer's suprt docs 08/23/04
F csla Customer's SLA 08/23/04
[ |veh Vehicle Registration 08/23/04
F CCF Customer Claim Form 08/23/04
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[ |CCF Customer Claim Form 08/09/06
F mO1 CCF To Manufacturer 07/27/06
F ccf Customer Claim Form 07/27/06
F prgm Program Summary 07/27/06
TimelLine
Step Dated Description Dated By
Not Yet Dated Follow Up w/Mfr for Figures N/A
01/06/07 Fin Dec Promised Perf Date amanda
12/06/06 Send Fin Acc/Rej to Mfr amanda
12/06/06 Cust Accepts/Rejects Fin Dec amanda
12/06/06 Send Arb's Response vicky
12/06/06 Decision Finalized vicky
12/05/06 Rec'vd Arb's Response to MOD/IMP vicky
11/27/06 Send MOD/IMP to Arb amanda
11/27/06 Send Comments to Other Party as FYI amanda
11/27/06 Recd Comments From 2nd Party amanda
11/20/06 Send MOD/IMP to Other Party amanda
11/20/06 Request is Appropriate/Not Approp meryl
11/14/06 Rec'vd MOD/IMP Request juan
11/14/06 Cust Accepts/Rejects Fin Dec juan
11/13/06 Call Customer re: ARD amanda
11/10/06 Send Fin Dec/Reasons to Mfr meryl
11/10/06 Send Fin Dec Acc/Rej to Cust meryl
11/10/06 Decision Finalized meryl
11/10/06 Decision Review Outcome meryl
11/10/06 Decision Rcvd-Not Reviewed meryl
10/19/06 Send Arb Email for Decision amanda
10/16/06 Dt Arb got all info for dec amanda
10/03/06 Arb Requests Additional Info richard
09/28/06 Go to Hrng/Dt M Makes Offer onitra
09/07/06 Send ATA/NOH to C,Mfr,Arb onitra
09/07/06 Enter Hrg/Inspect Info onitra
09/07/06 Date HSB Checklist Rcvd onitra

12/12/200:!
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09/07/06 Cust Accepts/Rejects Offer onitra
09/07/06 Mrf Offered Adjustment onitra
09/06/06 Send HSB Checklist onitra
09/06/06 Draft ATA onitra
09/06/06 Contact C & Mfr/Sched Call onitra
09/06/06 Cust Accepts/Rejects Offer onitra
09/06/06 Mfr Offered Adjustment onitra
09/06/06 Call Manufacturer onitra
09/06/06 Call Customer onitra
08/23/06 Create/Send C36 Letter onitra
08/23/06 Date Claim Opened onitra
07/27/06 Claim Sent to Mfr onitra
07/27/06 Date Claim Taken onitra

Reports:

On-Line CRM Tickler
Recent FTP Cases
Closed Cases Report
On-Line Tickler for Managers
New On-Line Tickler for Managers
Upcoming Hearings Schedule
e 12/12/200




) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number: CHV0636612 Start Date:  08/23/06
Customer Name: State: PA

VIN: 1G1ZT62865F Probable Hearing Location: ~ Pittsburgh
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? B YES ONO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:




) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 23, 2006

Rem09 CHV0656612 |l vs Chevrolet Motor Division 1G1ZT6286 S|}

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



BAIERL

. AUTOMOTIVE
* Deffntely Werth the Trip.

TV 18 RHORTH HILLS
WEXFORD, #A 15090
[724) 535-37 11
Wy aar.com

oo e U ReTGRT e Do

i

SEGVICE MRS MON - "HU"\S PR & - 230 pm. FRUTG0am. -850 0m. SAT 300 a0 - 300 pan,
M fED M 43Y Bl T Y w‘(‘" -
207949 |ACoB MCCANDLESS 1181“ " 538 "08/07 /06 ir V(5163199
e T T ‘i':mx TTTTTUTRRENEE T T |M!r e 21 506 AH{N:/AW T e QVfPEL,}OB
N T R e e b NV R i e
ASPINWALL , PA OS/CHEvgpL;T/Mf\g;pE_Es/MAx /14/06___ l :
\PFHH LY N’J il 4G TEALGR i PROLEHCTION ()AI‘L
i'ciz16238565 ¢ || | [ KGR
‘ [R=A TSN I YOG, 08/07/06 :
TABOR & PARTS - -7 = T - oo - oo oo To e s T T I T T T T T III EEEETEEEES
J# 1 030vZ STEERING/SUSP - . HOURS: 1.0 TECH(S) “1031 - « =~~~ - " \spRANEY| ALL NEW OR FACTORY
CUSTOMER STATES:CLUNK IN STEERING INSTALL SOP STEERING GEAR ‘ ) N
IRSTALLED SPECIAL DRDERED STEERING GEAR AGSEMBLY REBUILT PARTS ARE GuA.
ALIGN FRONT SUSPENSION . SET TOE RANTEED 12 MONTHS OF
gggﬁ ------ QTYi--FP-PlﬂJMBER --------------- Dgcmpgégw --------- LIST PRICE-UNIT PRICE- RN 12000 MILES, WHICHEVER |
1 5858568 GEAR 6. WARRANTY .
J0g # 1 1 15858368 CORE RETURN WARRANTY] COMES FIRST. |
JOB # 1 TOTAL PARTS .00
JOB # 1 TOTAL LABOR & PARTS 0.00
M2 ooecvi . mIse o CHOURS: .20 TECH(S):1031 ) WARRANTY
CUSTONER STATES:ORIVERS DOOR 1S SQUEEKTNG WHEN OPENING 3
NEC T0 CLEAN AND LUBRICATE DRIVERS DOOR HINGES e
PARTS - - - - QT+~ -FP NUMBER - -« - e << emmeeee DESCRIPTION. - - - -~ --LIST PRICE-UNIT PRICE-
JB # 2 TOTAL PARTS 0.00
____________________________________________________ B ¥ 2 TOTAL LR B PARTS 22U BAIERL CONVENIENCES:
SUBLET- - - - - PO#- -~ - - -VEND INVE- TNV DATE -DESCRIPTION- - - - <vennen. el i NI
208 #1 136599 08/07/06 RENTAL uranry] - Gertified Technicians
TOTAL - SUBLET 0.00f 2. Early Drop O
TOTALS- - -~ - - R SREEEEEREE R R TLEEEE 3. Med. Duty Truck Shop
Kk kR A SR ki drA Tk Ak ek ook B dekk drk ek i-OTAL LAB‘UR_ .. 0_00 4‘ N(-jri-h H“]s Shutﬂe
DYCASH () CHECK () O # x TOTAL PARTS. ... 0.00 ‘
¥ o * TOTAL SUBLET. .. 0.601 5. Cormplete Body Shop
FOVISA/MC () DISCOVER () * TOTAL G.0.4.... 0G0 ) .
i * TOTAL MISC CHG. 0.00] 5. Digcount Rentals
X AMER EXP () CHARGE ( ) * TOTAL MISC PISC 0.00 o
AR ok Aok Ak T E A kA AR ek Ao Aok Ak TOTAL TAX.. . ... g.00l  7.29 Min. Quick Lube
THANK YOU FOR YOUR PATRONAGE!!!11 TOTAL INVOICE$  0.00] 8 Qenuine GM Parts
CUSTOMER PAYMENT FOR PARTS INDICATED BY " * 3. Saturday Hours |
| HAVE A { IMITED LIFETIME WARRANTY 10 We Service Most ;
ﬁ Gt Cars & Trucks
CUSTOMER SIGNATURE T
IMPORTANT
AHL ALY BECENIS & MOBEITRNARE
TR, HEYF AR e N £ Ha Rt
AL ANY
:J"N..:T GRAGE U5 43
ARERL C‘!;VFG ET :}‘
I DIE-EFY g
3 i
;

PAGE 1 OF | CUSTOMER COPY I END OF iINVOICE | 12:58pm
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- AUTOMOTIVE
‘J Definitely Worth the Thip.

RT. 12 NORTH HILLS
WEXFORD, PA 15090
(724) 885-37 11

W, Daien eom .

b0

Goodwrench

SEAVICE ADURS: MON-THURS 730am - 6:30 pm. FRI 7:530 aun - 8:00 pom. $AT 8.00 a.m. - 3:.00 oo
ST NO. k] GMNDL B i
soswere 207949 JACOB MCCANDLESS 118}“ " 350 "07/25/06 IT cvc5162501
"_}L.-\.&')ﬂmxr Tt i\,c‘emsnuo T ]Mll ALY 21 27 ﬁ“FD_liERN/ B ; *Fmr\§303 -
TEN T AT MOTEL T T T e uruv”w)an TUTRERR s
ASPINWALL | PA OS/CHEV_F_{O_LET /MALIBU LS/MAX | 0i/1 /067__ L 16, 34
BELLING REAERTID Hs"\)U"")O'\JﬂMr-
Z T 6 2 8 6 S F
nen “(ﬁ}zg/os

TABOR & PARTS- - -+ oo T oo oo o T T I T
. 1:03CV2: STERRING/SUSP - <. - " HOURS ;- 1 B0~ TECHESY 1031 . 0 L
CUSWMER STATES: THERE 1S A CLUNK IN STE':RING SAYS WAS JUST
FIXED AND NOW STEERING WHEEL IS OFF CENTER

ROAL- TESTED £OR STEERING WHEE(L OFF CENTER PERFORM

LEAD PULL AMALYSTS . EVER SMALL AMOUNT, RESET TOE

CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED

T.AN (CASE # 9078572) INFORMED TO REMOVE INTERMEDIATE
?TEERENG SHAFT INSPECTED , REINSTALLED | NGISE STILL

HERE .

ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS

T298CVZ o MISC ‘ ¢ 070 TECH(S) 1031 - -
CUSTCMER STATES:FIRST THING IN Toe MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS
DIAGNCSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND DRY OUT £YAPORAIOR FCR ODOR
J0B # 2 TOTAL LABOR & PARTS
SUBLET - - ~-PO#f=- - -~ - VEND I8NV~ TNV DATE -DESCRIPTION- - -------- - e
B #1 135346 07/25/06 RENTAIL
TOTAL - SUBLET
TOTALS -« - omcemmarmreeannnn e e e e et e

ok vk koo dodkok Aok kAo ek Rk dk ke dokek Sk ok Rk K

* CASH () CHECK ¢ ) CK #
* VISA/MC () DISCOVER ()
* AMER EXP ( ) CHARGE ()

e g e e e e e sk e e e e ook ok e ek o ek ke

TOTAL LABOR. . ..
TOTAL PARTS. ...
TOTAL. SUBLET. ..
TOTAL G.0.4G. ...
TOTAL MISC CHG.
TOTAL MISC OISC
TOTAL TAX......

TOTAL INVOICE $

*
*
*
Ed
*
*x

CUSTOMER PAYMENT FOR PARTS INDICATED BY " *
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

P PAGE 1 OF 1

CUSTOMER GOPY H

i EMD OF INVOICE } 04.48pm

ALL NEW OR FACTORY
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

N W

O W W~ >

BAIERL CONVENIENCES:
. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop
. North Hiills Shuttla

. Complete Body Shop
. Discount Rentals

. 29 Min. Quiick Lube

. Genuine GM Parts

- Saturday Hours

. We Service Most

GM Cars & Trucks

IMPORTANT
YOU MAY RECEWE A QUESTIONNAIRE
FROM CHEYROLET MOTDR DIVISINN W
THE NEXT FEW DAYE. JF FOR 4NY
SEASON YOU CANNOT LRADE US AS
‘COMPLEYELY SATISKIED" PLEASE CALS
A QAGNE, SERYICE ADMINISTRATOR.
THANK YL,
BAEAL CHEYRALET
{724y 0353711
YOUA SATISFACTION IF

CUR NO. T COMCERR. 1




BAIERL

AUTOMOTIVE
Dehmtdy Worth the Trip. E

AT 79 NOHTH HILLS
WEXFORD, PA 18040

{724} 935.3711
wvav.baiarl.com

oty

SEAVIGE HOURS: MOM - THUFS 730 am. - 530 pm. FRI T30 anm - 300 pm. BAT 3G am - 300 pm.

SO . 207949 ToE DURCI 1206™™ 138 '”‘B%’f%/f)ﬁ |5 160463
. ... SRR S et e e e s =7 [ a_ gt
LAGCH RATE LICEMNSE M), !—ﬂw LEAGE 2 1 115 erAN/ ]i ng 303

_DCE-VROLET/MALIBU Ls/MAx U406 ']me% 24

e ""z"T 6 2 8 6 5 F

FiEwo, T T —rjmo A 0%}20/06 h’lr'_k“"""'f'_""

ASPINWALL, PA

SELMG PEACER 1D, [ FTLEUCTION DATE

TCOMmEAS

W
HF1.03CVZ STEJ'RINE/SUSP

ISP ﬁ?ﬂm LRSI i WORRANTY] ALL NEW OR FACTORY
CUSTOMER STATES IN STEE -
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR REBUILT PARTS ARE GUA-
ASSEMBLY . SWAP TIE RCD ENDS , SET TOE BANTEED 12 MONTHS OR
PAETi ------ QTY---3P~NEE1E§F§éé ------------- ngigaéméon --------- LIST PRICE-UNIT PRICE- — 12,000 MILES, WMICHEYER
J0B # 1 i1 GEAR 6.508
J0B # 1 1 15858368 CORE RETURN wARRANTY| COMES FIRST.
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

J# 2+10CV21 coon O BORY o HEURS 100 TECH($Y 1103 - ¢ DT WARRANTY
LEFT REAR HINDOH laI’EATHERST‘Pd’P LOOSE
INSTALLED LEFT REAR WINDOW LOWER SASH . NEC TO REMOVE REAR
WINDOW CHANNEL |, NEW PART WAS DIFFERENT THAN ORIGINAL

PARTS---- - - QY- - F - NUMBER - - -« e e oo e - DESCRIPTION- - - -----LIST PRICE-UNIT PRICE-
JOB # 2 1 15299352 SEALING S 10.774 WARRANTY.
J0B # 2 TOTAL PARTS 0000 BAIERL CONVENIENGES:
J0B # 2 TOTAL LABCR & PARTS 9-%0) 1. Certified Technicians
SUBLET - -« -DO#- - < - - - VEND INVE-TNV.DATE -DESCRIPTION- - - -- - - e
JOE #71 134866 06/29/96 RETAK EMPKE waRranty] - Early Drop Off
TOTAL - SUBLET 0.0%, 3. Med. Duty Truck Shop
TOTALS -~ - n e v e e a R AR TR araeaaiaa R R R R R T 4. Norih Hills Shuttle
o o v ook ok ek T K e ek e R Aok ok ok R kk ek e kk ok TBTAL LABOR' . QBD 5- Complete Body Sth
* CASH () CHECK [ ) CK # * TOTAL PARTS. ... 0.0 ,
* * TQOTAL SUBLET. .. 0.06) 6. Discount Rentals
* VISA/MC ( ) DISCOVER () * TOTAL G.0.4G.... 0.0 _ ‘
* * TOTAL MISC CHG. g.00) 7. 29 Min. Quick Lube
* AMER EXP ( ) CHARGE ( ) * TOTAL MISC DISC 9.00 o
| Aok de Rk ek kR A &R A ek Aok ek ok TOTAL TAX. ... .. g.o0p  B. Genuine GM Faris
THANK YOU FOR YOUR PATRONAGE!!11} TOTALINVOICES  0.00] 9- Saturday Hours
CUSTOMER PAYMENT FOR PARTS INDICATED BY ™ * - 10. We Service Most
HAVE A LIMITE) LIFETIME WARRANTY GM Cars & Trucks
CUSTOMER SIGNATURE IMPORTANT
YU MAY RETEWE & S TIONNAIRE '
FACM CHEYRALET MGTDH DVWASI0N N
THE HEX'T S2W DAYE IF FOR LHY
AEASOM YOU CAMNGT GRADE US 48
COMPLETELY SATISFIED" RLEASE CALL
oRY GAGNE, SERVICE ADMINISTRETOAL
THANK YU,
BAERL CHEVRGLET
(724) 5354014
YOUR SETISFACTION IS
! DA ND T CONCEGN.
2} PAGE 1 OF 1 CUSTOMER COPY { END OF IMVOICE ) 0a:25pm
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~RE: Re: Fike 1-393444839

Subject: RE: Re: File 1-393444839
¥rom: cacfgchevrolet.com

Date: Thuy, 16 Feb 2006 14:39:06 -0400
To: jeel 3@pitt.cdu

Thank you For contaching the Cheveolal Customer ARssistance Canta
appreciate you taking the time to write 1n.

a1
=
(O]

Plecase consider this confirmation of our receipt of your e-mail. In addition [

have odded the infotmation you provided to service roguest nunber 1-393444839,
znd sent a notification te Wendy Grassmann on your behalf. They will follow up

If you should need to contact ug in the future, simply reply to this message or
call our Chevrolet Customer Assistance Cznter at 1-800-222-1020. Customer
Relationsinip Managers are avallabls Mcenday through Friday from £:00 a.m. to
11:00 p.m., Eastern Time.

B2gain, thank you for contacting Chevrolet.
Sincerely,
‘ Felicia Williams

Customer Relationship Manager
Chevrolet Customer Assistance Center

‘ For more information regarding the maintenance and care of your vehicla, pleass
‘ visit , . . o . This free
|

online service offers vehlcle and ownership-related informaticn and tools
tailored to your specific Chevrolef.

Subjiect=Re: File 1-393444839

---—--0riginal Message-----
From:

Sent: 2/15/06 9:26:08 AM
To:

Dear Wendy Grassmann.

I will get hom.f:_ at abcut 6:30 pm tonight, so you should
r

be abkle to reach me.

Wich kind regards,

‘ o Wwrote!l

' Subjecr: Re: File 1-393444839

| lof3 26.02 2006 {8:40




TTTURE: Re: Fil 1-393444839

Sabject: RE: Re: File 1-393444839
From: cacigchevrolet.com

Date: Thu, 16 Feb 2006 14:39:06 -0400
To: jeel3@pitt.edu

Thank you for zovtactiny the Jhevrolst Custowmer Assistance Centers. ¥
apprzoiate you taking the time to write in.

0

Please consider this confirmaticn af cur receipt of your g-mall. In addition T
nave added rthe infermation yoo provided to service reguest number 1-353434239,
and sent a2 notification to Wendy Grasswmann on your behalf. They wlll follow up

with you accordingly to sddress ths addiitionel information provided.

1f vou sheould need tn contact us in the future, simply reply to this messayge or
call our Chevrclet Customey Assistence Center at 1-800-222-1020. Customer
Eelztionship Managers are availablsz Monday through Friday from 8:00 a.m. to

11:00 p.in., FBastern Time.
2gain, thank you for contacting Chevrolet.

Sincerely,

Felicia wWilllams
Customer Relationship Manager
Chevrelet Customer Assistance Center

For more information regarding the maiintanance and care of your vehigle, pl=zase
vigit L . : ) . This frae

online service offers venicle and cwnership-related information and tools
tailaored to your specific Chevielet,

$Sublect=Re: File 1-3034443239

—-—--0riginal Message——---

Sent: 2/15/08 9:26:0% AM
T() : [P : - — — -
Subjent: Re: File 1-393444£395

Dear Wendy Grassmann.

I will gat heme at. gpout 6:30 pm teonight, so vou should
be akle to reach me.

With kind regards,

o

WUrORLer

Lol 26.02.2000 18:40




4o File 1-393444839

2of3
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Thank vou for contaczting the Ct

T Aisistance Center., I
¢iate vyou taking the tims fto write in regard

aprpr 3 to your 2005 Chevralet
Malibu.
I sincersly apnloglze that you ar=s sxperiencing conzerns with the front

T
suspension in your Chevrelet Malibu. I understand this ocan ba very
frustrating and would like the epportunisy to speak with you about this. Due
to the nature of your concarn, it 1s neu=ssary to continue this communication
vis telophone.

siace you included your phone number in
call you uppon its receipt, T would like try to reach you this Wednasday,
Feoruary 15, 20006 between 5:30 p.m. and 20 p.m., Rastern Tume. If that is
not convenient for you, pleass leave me a vol 6H-932-1364
extension 39127 with a time that you can be reached duxing my shift. T am
aviilakle Monday through Wadnesday 1:30 g.m. to 11:00 p.m., and Sunday 13:00
a.m, to 9:30 puom., Bastern Tiwe.

your e-mail and it was too late to
ta
g

e message al 186

I nave docunented your concern with the Customer Assistance Center. Your
request number iz 1-393444439. Please refer to thls nuabper when contacting
Fhi Customer Assistance Centex.

Again, I am not avallable on Thursdays, ridays, or Saturdays. Tf you should
nzad immediate assistance that my schedule will not acoomwnedate, I recommend
you call ounr gepns=ral line noted below, Please advise (he representative that

answers that you need immediate assistance with this matter.

Tf you should nezd tno zZontact us in the future, simply reply to this message

or call eour Chevrelet Customer Assistance Center at 1-B00-222-710720. Customer

Re.ationship Managers are available Monday through Friday from 8:200 a.m. to
1:00 p.m., Eastern Time.

Again, thank you for contacting Cheveoletf.
Sincersaly,

Wenay A. Grassmann
Customer Relaticnship Manager
Chevrolet Customer Assistance Center

For more information regardlng fhe maintenance and c¢are of your vehicle,
please visit - - L : ) . This
frem online service fo°15 vehicle and uwnprnnjbf:=lared 1nL01ﬁ;;10ﬂ'and
tcols taileored to your specific Chevrolern.

t5ubject=ContactUs/Feedback Smail

————— Criginal Messaga-——--
From: WebMaster
Sent: 2/13/0n 10:15:31 PM

ContactUs/Feedback Bnaill

A user sent vou the follewing fecdback/pronlem,
Usaetr Hame:

26.02.2006 18:40




Re: File 1-30344.4834

Suzject:  Owner Ingulry

My Vehicle: 2005 Chevrolet Malibu

PoMy car, which I pought as 2 Certified Used Veliicle af my "rreferred

in Wexford, PR, is making a clurnlting noise that appears to coms From

3 ft front suspension. I had this checked on Feb. 9th and have been
Toaesd that this is caused by a favlty intecmittent =

buz that this ¢ aired st the moment (FPICIT47). B zervice

Imtliecin is supposed to be issued in the firac quarter of 2006. As this

"clunking " feel pretty bad, I rzally wonder, when you will issue this

service bulletin. I am rot very hapwy having to drive the car }ile this,

Bisrcauss it fesls unsafe and Is very unconsortinle. Pleazs let me %now, when I

can expect satisfactory replacamsent of this faulty part, as T wmay decidas

salling the car again asz soon as possible, i€ a correction of this sevinus

veer stacring zhafc,

nonot be rep

B G 3 AU U U R UR DS R 8 VSR e 0 R M e o A R’ s i 1
o

problem is not to be srpected in vhe near future,
Erall Fudpesg.
Address:

Pittsburgh

Bvaning Phone: _

A At S D £ £ T 12 i

3of3 26.02.2000 14:40




BAIERL

f AUTOMOTIVE
Definitely Worth the Trip. @

BT 18 NORTH HILLS
WEXFORD, PA 15090

(724) 935-3711
wyww.baerl.com

oo

SEAVICE BOURS MON - THURS 7:30 am. - 8:30 pr. FRITEB0 am. - S00 pm. SAT 300 am. - 3:00 pam.

CUSTOMER STATES WEATHERSTRIP ON LEST REAR DOOR
COMES LOOSE

T ETOMEN NO, 207949 ajm{h)sgﬁ DURCT 120$ms O, 991 TRCIE j)ii/OG HWE\/&OS]_SQZSS
ARG RaTE T ENSE NG Mu.EAéé""ié"", 907 [0 EKN/ SMVW
YEAT MAKE | RAGHEL DELVER? DaTe T GELVERT MLES T
ASPTINWALL . PA OS/CHEVROLET/MALIBU LS /MAX 01/14/06 16,124
! VECLE T RO T e | SRTNG DFALR MO, PRICUCTION BATE
1GlZT62865F-
: FT.E N0, CYORY R6E731/05
ik
[ [ABUR & PART G- a o e e e e e e e me e esemeaaaeaos LR PEEE _ ‘
|1 DRCYZ - CU TOHHBFS?}‘K%’ES BRAKES PULSATEGURSA et TECGHES Y B031 - T e 126:950 ALL NEW OR FACTORY
5 A
t MACHINE FRONT ROTORS REBUILT PARTS ARE GUA-
l. PARTS------ QTY---FP-NUMBER-----------~.-- DESCRIPTION--------- LIST PRICE-UNIT PRICE- RANTE‘E[_) 12 MONTHS OR
JOB # 1 TOTAL PARTS .00 12,000 MILES, WHICHEVER
108 # 1 TOTAL LABOR & PARTS 126.95| COMES FIRST.
Mo ovz . BODY . . HOURS: . TECH(S):1031. . .- B )
|
i

: ORDERED NEW SEALING STRIP
'}—;-..JS ------ QTY---FP-NUMBER--cvcueemannnn- DESCRIPTION- -n-vu-n- LIST PRICE-UNIT PRICE-
JOB # 2 0 15799357 SEALING S 10.774 35.40 35,40 0.00
PART ON SPECTAL ORDER
** QUANTITY 1 TS SPECIAL ORDERED ** )
JOB # 2 TOTAL PARTS 0.00| BAIERL CONVENIENCES:
JOB # 2 TOTAL LABOR & PARTS 0.00 1. Cert!ﬂed Technicians

JH 3 100VZ6 CUBODY. e BAURSs: 0060 TECHESI-ZOBL 1 Tt WARRANTY v :

CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED 2. Earty Drop Off

CLEANED AND LUBRICATED ALL DOOR OPENING WEATHERSTRIPS 3. Med. Duty Triuck Shop

PARTS------ QTY---FP-NUMBER------vcenaunmun DESCRIPTEOM- <~ -~--- LIST PRICE-UNIT PRICE- 4, North Hiils Shuttle
JOB # 3 TOTAL PARTS 0.00 _
5. Complete Body Shop
JOB # 3 TDTAL LABOR & PARTS 0.00 .
................................................................................................ 6. Discount Rentals
MISC. - -- - - CODE--vvvva- DESCRIPTION- - - - == m e w = mmmmm e e meeeee oo CONTROL WNO--------- : .
JOB # 1 67D SERVICE GOODMILL ADJUSTMENT - ) -37.001  7.29 Min. Quick Lube
TOTAL - HISC 2700 g Genuine GM Parts
9. Saturday Hours
10. We Service Most
GM Carg & Trucks
IMPORTANT

Y MeY HECETVE & QUESTIIHMNAIAE
FROM CHEVRGLET MOTGR DIVISION tH
THE MEXT FEW GAYS. IF FOOR AMY
REAZON 70U CANMGY GRADE US AS
"COMPLETELY SATISFIED” SLEASE CALL
SRY GAGNE, SEAVICE AGHIWISTRATOR,
THANK YU,

SAIERL SHEVAOLET
726} 835-3711
YOUR SATISFACTICN 13
SUR NG, 4 TONCERN,

T

it

PAGE 1 0F 2 CUSTOMER CLPY [CONTINUED CN NEXT PAGE] 12:08pm




. BAIERL

. AUTOMOTIVE
* Definitely Worth the Trip. m

BT 15 NGRTH HILLS

WEXFORD, PA 15090
(/24) 935.3711
woawy baierl.com

1

SEAVICE HOUHS MO - THURS 730 am. - 630 o, FRITADam - 60 pm BAT 500 am - 200 p.m.

TS 57049 oE DURCT 1206 9 05/31/08 | cvcs159285
T e R RATE CoormE NG, THILEAGE CGLCR WG R, T
[ 131997 Tﬁy{ ________________ VP5303

TRAR ! MAKE ¢ MODEL
05/CHEVROLET/MALIBU LS/MAX
VEHIGLE L HD.

161Z2T7T62865F

REE IECEs;

DEBE?{E/OG ELive (Yil6 124

il TG DEALER MY FROGTET i TATE

ASPINWALL, PA

[os/31/06 |

TTUORMMENTS T T T T

ALL NEW OR FACTORY

***ﬂ*****************ﬂ******ﬂﬂ*: TOTAL LABOR. ... 126.95 REBUILT PARTS ARE GUA-
*CASH () CHECK () K # . TOTAL SUBLET .. 0:00 RANTEED 12 MONTHS OR
* VISVMC () OISCOVER () ¥ TOTAL Wie i, 0001 12,000 MILES, WHICHEVER
SR X eann ARG L s ToTAL Th.ooo Chige| COMES FIRST.

THANK YOU EOR YOUR PATRONAGE!!!!! TOTAL INVOICE$  98.84

CUSTOMER PAYMENT FOR@ PARTS INDICATED BY
HAVE A LIMITE) LIFETIME WARRANTY

4 -
B CEATIFIED

CUSTOMER SIGNATURE

BAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

-Med. Duty Truck Shop

. North Hilts Shuttle

.Compleie Body Shop

. Discount Rentals

.29 Min. Quick Lube

. Genuine GM Parts

. Saturday IHcours

—_
D W oo N M U AW

. We Service Most
| GM Cars & Trucks

IMPORTANT
. YOU REY HECEIFE A DUESTIONMAIRE
o EROM CHEVROLET MOTOR DIVISION 11
THE NEAT FEW DAY i™ FOA NY
REACON 13U CANNAT! GHADE U5 AS
“COMPLETELY SAT!SFIED" PLEASE CALL

1 ¥ JAY GAGHE, SERVICE AUMKISTRATOS.
- THAHIK YU,

BAIERL CHEVROLET
{724) 933-5711
YOUR SETISTALDON 15
11143 NO. 1 COMCERN.

PAGE 2 OF 2 ., CUSTOMER COPY [ END OF INVOICE ] 12:08pm




~——"" Service Information Page 1 of2

{ <~ Back ] [ Forward -» ] Document TD# 1764730 l Feedback J [ Print]

Subject: Knock, Clunk or Rattle Noise at Low Speeds with
Suspension [nput - keywords intermittent shaft steer
steering #PIC3747A - (02/14/2006) _

Q O Uf2eie ., STPET T arX

Models: 2004-2006 Chevrolet Malibu/Maxx

2005-2006 Pontiac G6

The tollowing diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL.
Conditior/Concern:

Some Malibu/Maxx and G6s may experience a knock, clunk o rattle type noise at low speeds when
there is a suspension input. The noise sounds like it's in the suspension on the left side of the vehicle.

This noise will usually develop after 3000, to 5000 miles on the vehicle.

Note: The root cause has been determined and corrective action is in the validation process.

Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise.
The noise might be eliminated for a very short time (1 to 5 days) when the I shaft is replaced. The reason
the noise hus changed is because during replacement of the I shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts are
available to repair this clunk, knock noise, a service bulletin will be issued. The noise is from contact
between the rack gears and the pinion gears (inside the rack). The functionality of the rack is not
affected.

Note: At this time, service parts are expected in the Second quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

inform these echnicians of conditions that may oceur on some vekictes, or to provie information that could assest R -
VOLUNTARY

TECHNICIAN
CERTIFICATION

in the: proper seevice of o vehicle. Properly irained technicians have the equipment, lonls, safety instructions, and
know-how o do i job properly and safely. [fa condition is desoribed, 10 NOT assume that the bulletin applies to
your vehicle, of thar your vehicte will have that condition. See your (GM deaier for infurmation on whether your
vehicle mnay benefit from the information.

M bulleting are intended for use by professional techoictans, NOT 1 "do-it-yourselfer”. They are written to :;E WE SUPPORT

© Copyright General Motors Corporation. All Rights Reserved.

http://service. gm.com/serviets/ BlobShtml? ShtmiFile~1764730&eve=numSsch 3712006



Baﬁe ]

CHEVROLETYT

Where you get treated like a star.
HT 19 NORTH HILLS
WEANORD, PA 15090

(724) 935-3711

www.baicrl.com

T

SERVIGE HOUES, MONM - THIJES 70 aan - 230 em. T30 am, - 300 prne SAT 400 am, - 260 pm
e 207949 RANDY PFEIFER 112777326 | 02/08/06 | CVca153076
T TAODR AATE JLICEr--:iE'-'\-ib T EAGE T 16 766 v“’ArAN/ :
|

F(jS/&HEVRf)LFT/MALIBU- LS/MAX
“I“é““’z T6 z 8 6 5 E

(¥ 1 e be

ASPINWALL, PA

17dt7ta706

SELLNG DEALER NE PR

"02799/06 }"“

e

1
|

i o ETECTRICAL:: S o HOURS o g 0 TECHES ) 1066
CUSTOMER STATES : CHECK BATTFRY AND ELECTRICAL SYSTEM/ NHE‘.N
BRAKING LIGHTS DIM AND HVAC FAN ‘SLOWS

CHECKED ELECTRICAL SYSTEM . BATTERY 600D , CHECKED
ALTERNATOR OUTPUT (GOOD} THIS CONDITION [S NORMAL WHEN ENGIN
COMES T3 IDLE

PARTS ------ QTY---FP-RUMBER-- - - - - -evv - DESCRIPTION- -« ---- LIST PRICE-UNIT PRICE-
JoB # 2 TOTAL PARTS - 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

G TECHES): 1066
CUSTOMER STATES WASHERS FREEZE N COLD WEATHER
NEC TO THAW OUT WASHERS HOSES AND BOTTLE -, DRAIN (WATER) AND
INSTALL WASHER FLUID.

PARTS------ OTY---FP-RUMBER- - -------nre-- DESCRIPTION- - --- ---LIST PRICE-UNIT PRICE-
JoB # 3 2 1051515 OPTIKLEEN 8.800 INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
’-".; PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 09:05am

LANOL. o nDanic
Lo L e B 1 I e R A
H L0300 STEERTNG/SUSP. -~ HOURS: - 0.4 TECH(S):1066. O WARRANTY | ALt MEW CARTORY
CUSTOMER. STATESSCLUNK/THUMP ON' LEFT TURNS CAN BE FELT NDER ALL NEW Oﬁﬂ FACT
DRIVERSS]EEET ONCER NOLS NG CLUNK IN FRONT END REBUILT PARTS ARE GUA-
ROAD TESTED FOR CONCERN OF NOISE HEARING CLU
RATSED II}J ﬁ\éR I"EPECEEE UEI%ER sgspansgog s?unngEkFI{gE RANTEED 12 MONTHE CR
INTERMEDIATE STEERING SHAFT, PERFORM BULLETT 5 s -
AS PER PI#1716682 NO FIX AT THIS TIME . WILL BE AVALIBLE 12,000 MtL"S’ WHICHEVER
SOON CCMES FIRST,
PARTS- - - - - - QY- - -FP-MUMBER - - < -« v e emnnn- DESCRIPTION- - - - -~ ---LIST PRICE-UNIT PRICE-
JOB # 1 TOTAL PARYS 9.00
JOB # 1 TOTAL LABOR & PARTS 0.00

BAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop

. North Hilis Shuttle-

. Complete Body Shop

. Discount Rentals

. 29 Min. Quuick Lube

. Genuine GM Paits

. Saturday Hours

O O M~ ;D a R W

=N

. We Service Most
GM Cars & Trucks

MPORTANT

0T WY RECEIVE A QUESTIONNAIRE
FROM CHEYPOLET MOTOA DIVISION 1N
THE NEXT PV DAYS, & FOR ANY
REASDN YOU SAHNDT GRAGE US AS
COOMPLETELY SATISFANS YLEASE CALL
LAY GAGHE. 3ERYICE ALMINISTIATOR.
THANK 1l
ABIERL CHEYROLET
(724) 535 A1
YOLM BACBEASTION 13
DUR MO, | CONCERN.




bl il Yo

SCTAVICE HOURS: MON - THURS 7:530 arm. - 830 p.o.

CHEVROLET

Where you get treated like a star.
HT. 19 NOMHTH HitLs
WEXFORD, PA 15090

{724) 335-3r 11

www baierl.com

R L)

2079549

HANDY PFEIFER

ASPINWALL ,

P4

LABUR MATE LICEMSE MO,

_Iéf§éJfﬁﬁﬁ7""""m""

B8 ) CHEVROLET /MALIBU 1.5/MAX
[ EEnCrE D 0,

1671

TFTE NG

7 T 6 ? g 6 5_;“77‘ ) SELUNG DEA ER NO, ’
"“_—"N‘W""_“"H"F-“d-ﬁu, EN-E Iy e E
1 _ | 02709/06

| 61714706

A S T T T T e e T s T e

Aok kddokk ok ok bk kk kok kR krk kb kR Rk Sk k gk &

* CASH € ) CHECK ) CK #

&

VISA/MC () DISCOVER ¢ )
* AMER EXP () CHARGE ()

TR v e Rk ok e ot Rk ek Aok s ik ok dodo ok ek ok

*
*
* *
*
*

CUSTOMER PAYMENY FOR PARTS INDIZATED BY " *
HAVE A LIMITED LIFETIME WARRANTY

TOTAL LABOR. . .. 0.00
TOTAL PARTS.. .. 0.00
TOTAL SUBLET... 0.00
TOTAL 6.0.6. ... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00

. TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00

CUSTOMER SIGNATURE

PAGE 2 OF Z CUSTOMER COPY

[ END QF INVOICE ) 3%:05am

ALLL NEW OR FACTORY
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OF
12,000 MILES, WHICHEVER
COMES FIRST.

BAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop

. North Hills Shuttte

. Complete Body Shop'

. Discount Rentals '

. 29 Min. Quick Lube

. Genuine GM Parls

. Salurday Hours

O W N U WM™

—_

. We Service Most
GM Cars & Trucks

IMPORTANT

TOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION 1N
THE NEXT FEW DAYS. IF FOR ANY
HEASON Y0} CANMOT GRADE 05 6%
"COMPLETELY SATISFIED” BLEASE CALL
AAY GAGNE, 3EAVICE ADMINISTAATOR.
TALNK v,

SEIERL CHEWADLET

711
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< Back | = Forward > | Document ID# 1716682 | Feedback 1 Print;

.................................

Knock, Clunk or Rattle Noise at Low Speeds with
Suspension Input - keywords int intermittent shaft
~ steer steering #PIC3747 - (Oct 24, 2005)

Knock, Clunk or Rattle Noise at Low Speeds with Suspension Input
2004-2006 Chevrolet Malibu/Maxx
| 2005-2006 Pontiac G6

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL

Some Malibu/Maxx and G6s may experience a knock, clunk or rattle type noise at low speeds when there is
a suspension input The noise sounds like it's in the suspension on the left side of the vehicle. This noise will
usually develop after 3000, to 5000 miles on the vehicle,

Note: The root cause has been determined and corrective action is in the validation process.
Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise. The
noise might be eiiminated for a very short time (1 to 5 days) when the | shaft is replaced. The reason the
noise has changed is because during replacement the of the | shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts-are
available to repair this clunk, knock noise, a service bulletin will be issued.

Note: At this time: service parts are expected in the first quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited
is resolved without completing every step, the remaining steps do not need to be performed.

GM bulletins are intended "o use by professional tachnicians. NOT a “do-it-yourselfer . They are written to inform these
technictans of conditions that rmay ocsur on some vahisles, or to provide inicrmation that could assist in the proper service
of a vehicle. Properly trained lechnicians have the equipment, foots, safely instructions, and kntw-haw ta do a ot proparby
and salely. if a condition is. described, DO NOT assume that the bulletin appliss to your vehicle, or that your vehicle will
have that condifion. See your GM dealer far information on whether your vehicie may benefit from the information.

WE SUPPORT

VOLUNTARY

TECHNICIAN
CERTIFICATION

©® Copyright General Motors Corporation. All Rights Reserved.

<-Back | - Fopward > | Document ID# 1716682 Feedhack | print ]

nttp//service.gm.com/serviets/BlobShtmi?ShimiFile=1716682&evc=num Srch 0210912006




& PNCBANK

001
OAKLAND (095)
4022 FIFTH AVENUE
PITTSBURGH PA 15213
Cashbox 01

Purchase Receipt
Official Check

Document Number: 6122074
Purchase Date: January 19 2008
Purchase Amount: $7,257.93
Payee:

BATERL CHEVORLET

milin
S0F Account Number 1017961621
Source of Funds Check $7,267.93

System Date/Time * 11:09 JAN 19 2006
W/S ID WWSPCI51 Sequence Number 00038
Batch 301

Purchase Fee $10,00

This daposit or pavment is accepted subject ta
verification and to the rules and regulations of
this bank. Deposits way nct be availeble for
iamediate nithdravel. Receipt shauld be held
until verified with yaur statement.




AGENT ADDRESS. -~ "

'TAXABLE AMDUNT
SALES TAx

coumv %lf?:n; 9

!WARRANT‘( lNFOHNI ATION

-J FAOTOHY w.qﬂﬁm the (acmrv waﬁanwmnstchneulto(m uwmnlaa witre raspecﬂo me Saim of mls
Thg'sefer noreny ﬁpresﬁl,‘ ataclar o i wafmh‘.‘iet‘x cilher aapransed er.mlfeﬂ'mcbdm ary inplied warranty of
merchancabiity oriness fora umfmmrp\npose- il e sefrer. vghibed assumw nareumcnms any u-har pOMRAN 13,
'ﬁamﬁw i oonnsr,m lhs sals m‘mmmeﬁ ; . . L . i

wNilire axXponSe of regelded o onre dis
CHASER

.gtem;runs_
SED CAR CONTRAQTUAL DISGLOSUQE STATEMENT
HMAT#ON YDU SEE ON THE WJNDQW FORM FORTHIS VEHICLE IS F'AFI

Purchaseragmas matthsﬂrder mc.'iudss airbf memnm i
- hefedt comprises the.complete. and-axclisive staismerd-of e 1arment'me agnsement refafing fo: the iect
CAPPROVAL DR THE TER 3 NE K[ FINANE y
P BASER-OMSUCHITEMS:: : : : S
;ght WARRANTTE&J :

DATE.

= _ DEALER OR HISAUTHC
“THANK YOU - WE APPRECIATE voun BUSINESS” ‘




CHEVROLET » CADILLAC « HONDA » MITSUBISHI » ACURA *TOYQTA » SCION » KIA

BAIERL

AUTOMOTIVE
Definitely Worth the Trip.

[l ASIS

[ 30 DAYS 50-50
POWER TRAIN

R 3 MONTHS/3000 MILES
POWER TRAIN

A FACTORY WARRANTY

[Zk FACTORY CERTIFIED
VEHICLE

i EXTENDED SERVICE
CONTRACT

NAME [ |
TYPE VEHICLE 2005 CHEVROLET HalIgu (3
vin aizrezsest [ EGB

DELIVERY DATE 41/i4/200%

Baier! has no responsibility for mechanical repairs or paint and
body work after delivery. There is no warranty expressed or
implied.

This vehicle carries warranty coverage on enging, transmission
and drive axle for 30 days or 1000 miles, whichever comes first.
The cost of parts, fabor and deductibles wili be split equally
between the dealer and customer provided that the work is pet-
formed at and or authorized by The Baierl Automotive service
center.

This vehicle carries warranty coverage on engine, transmission
and drive axle for 3 months or 3000 miles, whichever comes
first. There is a deductible. Limitations are expressed on the
warranty copy. Read carefulily.

This vehicle carries the remainder of the factory warranty. In
many cases there are deductibles. Limitations are expressed on
in service date the warranty copy. Read it carefully.

This vehicle carries a factory certified warranty. Coverages are
expressed in the specific manufacturer’s warranty copy. Read it
carefully.

Limitations are expressed on the contract copy. Read it carefully.
Most contracts carry a deductible.

| have read the applicable warranty or contract coverages an
fully understand Baterl’s and my responsibilities.

customer::;_

i -
Fd |:

Satesperson _fss¥ LA, LID

- e




T CUSTOMERS MAME
ODOMETER DISCLOSURE STATEMENT
Foedeial law fand Stare low. if applicablei requires that vou state the mileage wupons
trursfer of ownership. Failure 10 complete or .it)."(ll.fdm;.) a fulse Statement ma
result in fmcs aielfor imprisonment,

¥ P
iijf,:_,,_,,____._.__.&.,_,ﬁ_,_m_,_ (fransferor’s name, Piint:

stafe that bhe cdometer now reads J: 24 (no tenths’ roties and to the best
of my konowledge that it reflects the actuul milenge of the vehicle described below,
un lesz one of the ©llowing statements is checkedl.

(1 (1) ¥ here eby certify that to the best of my knowledge the adometer reading
J(‘ﬁb( ts the amount of mileage in excess of its mechanical hm:t_.
[} 2y [hereby cortify that the adometer reading is NOT the actual mileage,
WARNING - ODOMETER DMSCREPANCY,

MODEL S00Y TYPE i

. Ters oo Y !
MAL IR LS MR :
- T v Ty
i35 :

e

TRAMSFEROR'S 3IGHATURE

TERY Y
LM m«’

it IR VL . e et e L
TRAN*:F—':F?E QcSlGN»\TUF@E

BRINTED NAME

TTHECObE

VDA 102N (4083

5 el Thes siotele




EXPIRY: Si

AUMINWEAL THOF PENNEVLVANIA ATBISTRATION CREGENTIAL

EP 30,2007 VALID: 08/03/06

TITLE: - :
WIN: . . 1B1ZT286! _
YR/MAKE: - 2005 CHEVROLET
- TYPE: . SDN R
WID; 06215 3903 192635-00%

_.EHISSI'DMS INSPECTION REQUIRED/NTESEL VEHICLES EXEMPT COUNTY: ALLEGHENY

PITTSRBURGH PA

_ Change your address online at: www.state pa.us Pa Keyword "DMV"

i heteby soknowisdge this day that | have seceved
nolos of the provisions of Sectien 3709 of the Vehick
Crrle.




Customer Claim Form
Contact Dace: 07/27/06 Start Pace: Case Number : CHVO6366]2
Have vou conczcted the mifrregarding vour claim? B YES T NO

Have you previously filed a claim op thus vehicle with the BRB or another dispute resolution p;owdpl ®YES ONG
It ves, name of provider: ‘,,_...":‘j ' :_,._g___w________________Dd‘re _ Case Number: { ¥ i Ol g2

Titled Owner(s) Name&Address

PITTSBURG

! Lav Phone: Evening Phone: N oo

‘ Fax Number: E-mual Address:
Cusromer Conzact Info:

Vehicle Information
Name{s) of individual{s) or business that appear on vehicle title: ]

Vehicle Use: [BPersonal DBusinessCIBoth Percentage of tme vehicle used for business puiposes:
Transmission Type:  Automaiic \umbm of v..,hiclcs owned or leased by the business:

Make: Chevrole: Model: ekt :);)\ Model Year: 2003 Current Mileage: ;14..,435 S
Vehicle [dentifcation Number: § _L_f:-’g:_l_ . " P S e ‘

Serevemg Dealet/Ciey/State. ¢ Baerd,

Selling Peder/Cinv/State ¢ Baterl, Wexford, PA

Insurance Camer : RN T SN e 1 Pt N _ Policy Numbe: _
Tlas vehicle been tn an accident/had body damage? Yes _ No X Dare of accident:

Description of Damage

Purchase/l ease Information (Compleze left side if vehicle was purchased or right side if vekicle was lased)

Purchase Dare:s1/01/06 Milegge at purchasc: f.case Date: Mileage at lease:
Purchased As @ B-New @ Used T Demo cased As: [ New [0 Used 3 Demo
Is the vehicle in your possession?  yes {5 the vehicle in your posscssion?
Jienholder’s Nense: {.r!? A0 o 1 eusing Company’s Name:
Address: ; L Address:
City/SyZip: ) City/St/Zip:
Phone: Phone:

Lienholder Acer # @ S0~ Gy 5% ey Leasing Company’s Acer #:

Customer’s Desired Quicome (Descrite what you mant done 1o ressioe your concerss)
Custonmer 1 seckinyg a by back

Stgnature of Titled Owner(s): , N Dateﬁj} ¥ i f &
L am submicting this dispute for cesolutiof in the BBS AUTO LINE pt(au: arts. wnd | SIS LU v arbitare tic disparte deder DRI AUTO

LINE Arbsuation Ruales. g

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Atlington Va, 22203-1838




Customer Claim Form

Customer Nam _ Cane Nunsber, CHVUL56612

Vehicle Concerns

ea s frace f o
. o “-.}.‘ﬁ..f a Lf} ok, i f F e
First Fepair Attempt Dat e Mileage:r {8 S 4
Last Repair Aftempt Ddte oy 3 oG Mileage: A 1 T4
Total Days out of Service: 3%,
Problems - Please list your primary concern  [Servicing Dealer(s) Cutrent?|  #of [ Repair [Mileage| Days
st Yesor | Repair | Date{sj| om Qut of
No - | Attempts Date{s) | Service
‘ym i f/ ?f’
vehicle has noise in ghspemsior =, sl AL s { Féfe ::"’*’" "-',‘f‘:‘f‘."f i
‘ T et v o - NS SRR RN !
L \“/‘!'/ {‘_ W\J’Ai.:?vf'{q;-} A'"‘ C ?{7’\ .; + ll""} J},’z
. . H " I Tt | i,
probiams with sicering \,, (AT ' yes ARG SN f
s N T £ oy .
Qi”fﬁ;‘m Carmed e
TAsiylee  freeriiat (&3 )




Pittsburgh, PA
Hame Phone
Wark Phone

BBB Auto Line
4700 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Pittsburgh, 08-19-2006

7 Dear Ladies and Geptiemen.

Attached you will find the forms required for formally filing a claim with your
institution. 1 apologize for the delay in sending you the papers back, but the first set of
papers that you mailed to me on July 27" hever reached my home address, and
during the arrival of the second set of papers | was out of town for a week. | assume

that these papers still reach you on time.

This is regarding my Chevrolet Malibu Maxx LS (2005; VIN 1G12T62865F | R
whiczh | purchased as a Certified Preowned Vehicle at Baierl Chevrolet in Wexford,
PA on January 14, 2006 at 16124 miles. Few days after buying the car | started
noting a clunking noise, which appeared to come from the left front suspension. This
noise occurred only at a speed below approx. 35 miles per hour and occured more
often (but not exclusively) during or after left turns. It was often accompanied by a
steering input (moved the steering wheel) and was especially pronounced when
parking the car. This noise was not apparent during the test drive before the
purchase. | scheduied an appointment at the dealer (Baierl), for repair for February 9,
200€. After the inspection of the vehicle, | was informed, that the noise was coming
from the intermittent steering shaft (left), that this problem (#PiC3?47) occurred in

many Chevrolet Malibu Maxx (2005 models), and that there was no repair possible at



the moment (see dealer invoice and Service Information Docum.ent iD #1716682). |
thus inquired at the Chevrolet Customer Assistance Center, if | could expect a
Service Bulletin to be issued soon for a satisfactory repair. | was told by GM
Customer Relationship Manager Wendy A. ‘Grassmann (who first contacted me via |
E-Mail and then via phone), that my request (1-393444839) had been received, that
no repair of the mechanical problem of my Chevrolet was possible at the moment
and no date could be estimated for the issuing of a Service Bulletin, and that ! should
contact the BBB Auto Line for further assistance. | thus called the BBB Auto Line and
requested the forms for formally filing a claim regarding this issue. | later put the BBB
claim (C20 CHV0640923) on hold (and it was later closed by the BBB), because
Maxime Durant from the Chevrolet Customer Assistance Center promised a
safisfactory repair of the vehicle within a few months, and ! wanted to allow the
meanufacturer to attempt a repair. The repair was finally made at Baierl Chevrolet in
Wexford on June 29, 2006 (at 21115 miles on the odometer), please see copy of
corresponding invoice. But two weeks later, the same clunking noise reappeared,
meaning that the repair had not been successful. The car was checked again by Jay
Gagne, the Service Manager of Baierl Chevrolet, on July 27, 2006. The noise came
from the same part in the steering, Jay said. He ordered new parts, and the car was
repaired for a second time on August 7", 2006. Note: The parts for the second repair
are identical to the parts used in the first repair, so it can be expected that, over time,
the clunking noise is going to reappear again. The person now in charge of my
Service Request with the GM Customer Center is Natalie McDonalds (800 231 1841,
Ext. 21551). She called on August 9", 2008, to offer me a “warranty” on this repair
until 5 years from the in service date (until December 8, 2009) or 60.000 total miles
on the odometer. If | would accept that, then | could have the corresponding repair

re-done as many times as | would like until the warranty runs out. | feel, that this is




not an acceptable offer and have so far not accepted. Natalie McDonaid is going to
contact me again by September 5™ 2006, to continue talking about this offer and to
check whether the clunking noise has reappéared.

Although it is not yet finally clear, whether (when) the noise is going to reappear, lam
still filing these full papers for the BBB claim in order to avoid loosing more time (and
accumulating more mileage in the odometer) in this case. | believe that | have given
Chevrolet more than enough time and opportunities to resolve the mechanical
problems with my vehicle. 1 ask you to please contact me as soon as you process
this claim in order be able to update you on the current status of the noise and

steering input.

| have now had a good seven months of constant serious problems with my

Chievrolet Malibu Maxx LS, and | am therefore requesting a buyback.

| thank you very much for your help.

With kind regards,




SVICOC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 20, 2006
Randy Hall
Sullivan Chevrolet

9 Crescent Ave,
Etna, PA 15223

Re:
Siebel Request: 1-423689315
2005 Chevrolet, Malibu
VIN # 1G12T62865I_
Dear Randy Hall:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
o Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalic MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




JAN'S NOTES

PROBLEM,

—

T =

I /S5

e
N7

Norse co

C‘!'-U(Ar

S/ /%iwi

FLAT RATE

STH.ﬁ.IL;HT
PRICE

IE AR :-

e e [

'éﬁika$fﬁ¥1

R 060 j-ﬁ\?ézr"?rm:& GETT s

FLAT AATE”
PAICG

STAAIGHT
TIME s

tavatmaia

ruu

”’M

-l

TIPERA 0. HFI?SI
Y1l

b

R S

(-oterieze iltif’/;f:Lf’f*‘ |

7 Lot ‘ W/&Wf-—‘
G

. i o AR T sabengs, N AT E R 3 J
i R e e S R e e e

TRTZabERE,

1A a0 AT

@@z /a1/E8

BZ:5T

e 3F99d



Iteynubde and Heymohl: ERALIFRMTDZE CCIFEIS] O [1004F

ALry Jam

= T R W G S
jol-Jelalln - FINIA 4TI
OPERATION |

7 338 - i
| MO/

Ml
Mi
MI

15.00
E0.90
21.00

8000 MILE SERVICE
‘ NSPECTION
o

'I ECVZSTATEINS i
16CVZFRDIFF

FRONT DIFF SERVICE

STATE INSPECTION

CATEM IME PALMIZ]

TIME AECEIVED

09:49am

Oves
O e

05/31/06A_06:30p

APPDIMTMENT

OTHER CAJSE BEYOMD ¥IUR CONTROL QR FOA aMY DELAYE TAUSED BY
BY THE SUFPLIEA OB THANSPORTER | HEAEEY JHaMT vOU apDCHR YEUS TMPUDYEES PENMIS2ICH TO OPERATE THE VEHICLE
HEREIN DESCRIBED ON STREL 1S, HIGHWAYS QR FLREWHEARR FOR THFE PLAPISE DF TESTING AMD/DA INSPESTION AN EXFRESS
— ] MECHANIZ'S LIEM IS HEREERY AZKMOWLEDGED OnM VEHIQILE TO SECURE THE AMOUNT OF AEPARS THERETO. STORARE WILL EE

CHARBED 48 HOUAS AFTER AEMARE ARE EOMPLETED

D3CVE
“W [ 'QECVZ .
506 E gggv% USED CAR DEPARTMENT
05 147465 16066 1
}8//’%8’/’05 147119 16065 1506 1141 f 16CVZEMMISION EMISSION INSP
. 1141 I T6CVZSTATEINSP | STATE INSPECTION
SALESPERSON NO. 1541 DAVID GING SERVICE ‘
TERME VEMICLE 1.0, 42, vEARMAKEMNMODEL PRGEUCTION DATE , ETOGK NG LICENSE MO RO MO,
oo 0 1G12T62865F 05/CHEVROLET/MALIBU LS /MAYX VP5303 159285
CUSTEMER MO SERVICE CONTRACT DELIVERY QATE ; OEVERT MILES | BELLInG OEALEAR MO | R 2. DaTE
- 207949i GMFF 01/14/06 16.124 05/31/06
COLOR CENTRACT MO, | EXFIRATION DATE | EXFIRATION PILEE | TAE MO
CARE L TAN/ 01/14/100 56,124 | 991
TURBLD | MiMC DR TRANS ‘ MILEAGE IEENEEEE ADVISOR
Oves Gro CvZZ Y| Y| A 19,907 1206_ |JOE DURCI
SAng?rE'ég\éED BUZINESS FHONE | HEREBY AUTHORIZE BERAIR WORK HEAEIM SE! FORTK T3 BE DGNE aLOMGE w1TH THE MECESSARY MATERIAL AMC AGREE THAT
gt YU ARE SOT RESPONSIELE FUOR LOSS DA DAMAGE T2 VEMICLE OA AFTIZLES CEFT N YEHICLE M CASE OF FIRE THEFT OR AMY
_ABILITY CF FARTS OF DELAYS I FARTS SHIFMENTS

X

TOTAL

ORIGINAL CUSTOMER ESTIMATE: _ /ﬁ//// ALL FARTS NEW EXCEPT AS NOTED
x % DRIGIMAL ES7, YF‘E'HE\EB E&8T OATE A, E wig u
‘ ASNOME FERE(OM
1| ¢ Coscvz - BRAKES /7.(s £ 72 :5 3 =
cUSTOMER STATES BRAKES PULSATE oS e e o
\' Oam
\ Orm
21 W 1ocvzi BobDY .
CUSTOMER STATES WEATHERSTRIP ON [ EFT REAR DOOR .
COMESLOOSE o 020 « 2 /7 W BAs
A 786F 24 £/~ ;»;47"# Al
31 W 10CVZB Bopy 7 |
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED RiG
|
C//ﬂé? 2. /]7/ /f.-é.dh-'t.-‘/ Lo
i
THE
A
JEA|
EXP
-
PAGE 1 OF 1 SERVICE FILE COPY
70 2o IR R IRCEICE TA1ZEPEPZL  BZ'Gl  JBOZ/G1/60



NI R T R eI S LI S B L]

‘SEHv'GEHOUF‘S MC\N THURS?SO&MrB?LODm ERI7:30 a.m. -6:00 p.m, . BATB00 am..- Sﬁonm

207949 . o0 ‘ﬁ”ﬁsﬁnnuncx """"991 . .1 05/31/06 7“3:’(?“%159285
i _,L&EGHHATE :

-.oéﬁivﬂﬂv iﬁ-rLEES 124

SELLING DELER MO, PRCOURTICH CATE

“85731/06

\'ERFU AKEI MODEL

05 CHEVROLET/MALIBU ES/MAX '+ .
VEichE 1. Dfﬂ Z T 6 2 8 6 5 F

ETE W

ALL NEW OR FACTORY

**“3‘5.:if****‘**'k**.********i’************* . ‘ TDTAL LABOR' . 126. 95 .
CHHCEASH €Y . CHECK () CK # * ‘ ":||-8TAL EGETST ggg REBUILT PARTS ARE QUA-
x * TAL SUBLET. .. - T
* VISA/MC ()  DISCOVER ()  * TOTAL G.0.6, ... 0.00| PANTEED 12 MONTHS OR
: N * ;DTAL H%EC CHE. 0.00{ 12,000 MILES, WHICHEVER
* T, D -3/
**ﬂ&gwgégwi*i**xwggﬁkgii—i*gwkww**** TSTQLL. ¥Axc_:. ISC 35 gg COMES FIRST.

THANK YOU FOR YOUR PATROMAGE!!If! TOTAL INVOICE $ 98.84

CUSTOMER PAYMENT FOR PARTS INDICATED BY " * "
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

BAIERL CONVENIENCES;
1. Certified Technicians
2. BEarly Drop Off

- Med. Duty Truck Shop

. North Hills Shuttle

- Complete Body Shop

. Discount Rentals

.29 Min. Quick Lubs

. Genuine GM Parts

. Saturday Hours

O o o ~ @ koo

-l

- We Service Most
GM Cars & Trucks

IMPCORTAN
YOU MAY RECEIVE A& CUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION '
THE NEXT FEWw DATS. IF FOR ANY
REAZOM YOU CANMOT BRADE U3 A5
CC:MFLETE..Y SATEEF\ED PLEASE SALL

LT T ¥ T i

THANK You,
BAIERL CHEYRULET
{724) 9353711
YOUR SATISPALTION |2
CHIAR NO. 1 CONGEAN.

s ws eymiis ENC_ORNVE CLIZRNG g

PAGE 2 0F 2 SERVICE FILE COPY [ END QF INVOICE ] 12:08pm

Swvzad

éB Fo%d | 1308ATHD TH3THA TATERPEPEL BZ ST 9BBZ/BT/6H



SEEV'EC-EhQURS‘.MDN-THUF{S?SDBm ESme FH.?30am -8.00 pon. SAT BIOD an, SALG g,

T9SE pURCT 067 991 | BFI1/06 | ”W%%%159235\

[ EABOR RATE

707949

| .,,é&‘“ﬁ“"”"ﬁ 124.)

SELLING DEALER NE— FACDUCTION GATE —

05 /CHEVROLET/MALTRY L5/MAX -
He1zT62865F
ET & M =N T=3 Hag‘«yB 1/06

COMMENTS

LABUR & FART l‘.\

J# 1 050VZ o PRES afw(‘s TEDURS' P TECHES) 51031 NG ALL NEW OR FACTORY
" ER E . }
. : %CHIHE F%ﬂ‘TrEgumRs PULSA . S Deloom o oo oo REBUILT PARTS ARE GUA-
PARTS- - - - - - QTY+« FP-NUMBER -+« <« v oo nm o ns DESCRIPTION- -+« - -- LIST PRICE-UNIT PRICE- RANTEED 12 MONTHS OR
JOB # 1 TOTAL PARTS 0.00{ 12,000 MILES, WHICHEVER
JOB # 1 TOTAL LABOR & PARTS 126,95 COMES FIRST,
Moz T pooy. T HOURS: - =~ EGH(S):1031 - 0.00
CUSTOMER STATES NEATHERSTRIF' ON LEFT REAR DOOR
COMES LOOSE
ORDERED NEW SEALING STRIP
PARTS - - - - - - QTY <« < FP-NUMBER - - e emanns DESCRIPTION- - - - ----- LIST PRICE-UNIT PRICE-
JoB # 2 0 15299352 SEALING § 10.774 3540 3540 0.00
PART ON SPECTAL ORDER ‘
*% QUANTITY 1 15 SPECIAL ORDERED **
JOB # 2 TOTAL PARTS 0-00| BAIERL CONVENIENGES:
JO0B # 2 TOTAL LABOR & PARTS 0.00 1. Certified Technicians

J# 3 10Cvie - . BODY C QURS:. :0.,60 ;TECH(S) x1031
CUSTOMER STATES DRI‘.’ERS DOOR SQUEEKS WHEN OPENED
CLEANED ANG LUBRICATED ALL DOUR OPENING WEATHERSTRIPS

PARTS------ QTY---FP-NUMBER-- - - = vuvoconn.- DESCRIPTION- ---vn.-- LIST PRICE-UNIT PRIGE-
JOB # 3 TOTAL PARTS 0ig0

. Early Drop Off

. Med. Duty Truck Shop
. North Hiils Shuttle

. Complete Body Shop
. Discount Rantals

.29 Min, Quick Lube

. Genuine GM Parts

. Saturday Haurs

.We Service Most
GM Cars & Trucks

MISG------ CODE- -+~ W DESCRIPTION- - <= - e c e e m e cee e CONTROL NO«=s------
JoB # 1 670 SERVICE GOODWILL ADJUSTMENT ‘ -37.00
‘ TOTAL - MISC 37,00

_L‘ .
L o o < R+ T 4 T O o T L

IMPORTANT

WU MAY RECEIVE & QUESTIONNAIRS
FROM GHEVROLET MOTOR DIVISION N
THE NEXT FEW OAYS. IF FOR AnY
REASEN YOU CAMNGT SHACE US AS
"COMPLETELY SATISFIED" PLEASE CALL
THANK You,

BAIERL CHEVROLET
(724} 935-3111
YOUR SATISFACTION 15
QUR MO, 1 CONCERN,

S ane ReErEHIE B LSHNCE LOTORENRD (0205

PAGE 1 OF 2 SERVICE FILE GOPY [CONTINUED ON NEXT PAGE} 1z:oapn% —
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J# 3 :mcvzﬁ

| 7CEX0

o AUTORRDTIVE
fJ Definitely Worth the Trip.

RT. 18 NORTH HILLS
WEXFORD, PA 15000
(724) B35-3711

www.balari.com

CHEVROLET

E

ke

BAT BI0G 2.7, « Sdrd oA

SERVICE AOURS: MC\N THUF'::?E.Qam 6:30 p.m. FFH?:anrn 6:00 B,

- L,qmnmra R

207949 708" pureT 12060 991 - T i/06 ”3??»3%159235‘
LICENEEND. B W I

. ‘ST(}&-H WF

CiiEaR m-:smansu.w : ;
|85/ CHEVROLET/MAL 18U LS/MAX o

DL A6 L A6 94 |

l VEHICLE 1.0, ND. ‘ _ SELLING DEALER NO. Pé;:.;ucrwom OATE
ET E. HE. B O MG H&gr\?31/06 ]
COMMENTS

‘ i - HOURS:: ki B0 TECHES ) 2103
CUSTOMER STATES DRIVERS D(}DR SOUEEKS WHEN OPENED - .
“CLEANED AND' LUBRICATED ALl DOOR OPENING WEATHERSTRIPS ‘

JOB # 3 TOTAL LABCR a. PARTS

APPROVED BY SIGNATURE
UCS AUDIT SLIP

DC5 DATA FILE: GMGMWF.535

Heroalde ol Brgmslde ER LIARVE  SCISTE20 O 40006

"REBUILT. PARTS ARE GUA-

Y COMES FIRST.

ALL NEW OR FACTORY

RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER

................................................................... T
R/0 TCTALS 4z.0
WARRANTY CLAIM DETAIL TOTALS - - - -« v v s e mmm o nm e me e e e e aaa i senn s wan aan e e e mmmemeeeeeae ey
,,,,,, TOTAL. .
4203

BAIERL CONVENIENCES:
1. Certitfied Technicians

0%/31/2006 WARRANTY NEW CLAIM
1328 - 2. Early Dro if
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR Y PO
159285  05/31/2006 IGIZTEEBEEF- 3 13038 19907 3. Med. Duty Truck Shop
CUSTOMER NAME: FIRST; MIDOLE : 4. North Hills Shuttle
LAST: I PHONE : WORK : | M- -
- A LT T E e T e 5. Gomplete Body Shop
LN JOB CT CC PC  PART-ND. TOQT-PTS FC LABOP LHRS OHRS NET-AMT. LAB-TOT. ,
1 03 0J £1081 14.01 6. Discount Rentals
-TOT: . A UTHOR.. : . .
LN-TOT: © 14,01 TECH SSN: _ UTH CODE: AUTH. A 2 20 Min. Quick Lube
12_N Jgg T gg PC  PART-NO. TOT-PTS  FC Hggg LHF% OHRS NET-AMT. LABiIO‘gi 8. Genuine GM Parts
LN-TOT:  14.01 TECH S5N: AUTH €ODE: AUTH. AUTHOR. : 9. Saturday Hours
LN JOB CT CC PC PART-NO. TOT-PTS FC LASOP LHRS OHRS NET-AMT, LAH.TOT, -
3 o 0] c1130 i 1401 10. We Service Mast
IN-TOT:  14.01 TECH SSN: _ AUTH CODE: AUTH. AUTHCR. : GM Cars & Trucks
R.0. TOTAL: 42,03
IMPORTANT
YOU MAY RECEIVE 4 QUESTIONNAIRE
FROM CHEYAOLET MOTOR DIVISION IN
THE MEXT FEW DATS. IF FOR ANY
REASCH YOLI CAMMOT GRADE US AS
"COMPLETELY SATISFIED" PLEASE CALL
SAT Stz ShA L ARG L RATwA,
THANMK YOU,
BAIEAL CHEVROQLET
(724) 935.3711
YOUR SATISFACTION I5
QUR NQ, 1 CONCERN,
PAGE 1 OF 1 £ gVICE FILE COPY-W { END OF INVOICE T03:1Zpm _
58  Fowd 1TI08ATHD THITWE TETZAFEFTL BZ:5T 9068Z/S1/60



‘Balexl
CHEVROLET

Wheare you get treated like a star,

RT. 18 NORTH HILLS
WEXZORD. PA 15330 Goodwrench
{724) 935-3711 i

wiww.bajarl.com
i

SEAVIGE HOUAS: MON - THURS 7:.30 am. - £30 pn. FRI 7530 am. - 600 pri. SAT 8:00 am, - 506 [ .
} ADVIBDR ” e o 3 .
- .|RANDY ‘PFEYFER

- 'ilN\.Elﬁf! o

V5153076

ig

PRODUCTION DATE

03, LS/Max
e 1Tz T62865F

F. T. E. N PO M

VEAF FRIAKE ! WG@EL: - - =
5/ CHEVROLET/MAL T80

COMMENTE

STEERINGY OURS SECHES)
CUSTOMER STATES P ON LEFT, TURNS C T UNDER
"-DRIVERS FEET .. PRI e

ROAD TESTED FOR CONCERN OF NQISE HEARING CLUNK' IN ERONT END
RATSED IN AIR INSPECTED UNDER SUSPENSION SOUNDS LIKE -

INTERMEE%QT; STEERIBGF%EAH' Pli-iéFgRM BULLEI-:'IL'IJENB?E:EARCH BLE _ 12,000 MILES, WHICHEVER
égogER 1716682 N AT TH IME , Wl AVALI COMES FIRST.
JOB # I TOTAL LABOR & PARTS 28.021—

ELECTRICA LHOURS TECHES ) 2106
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEM/WHEN
BRAKING LIGHTS DIM AND HVAC FAN SLOWS
CHECKED ELECTRICAL SYSTEM . BATTERY GOOD , CHECKED
ALTERNATOR QUTPUT (GOOD) THIS CONDITION IS NORMAL WHEN ENGIN

COMES TO IDLE : : ‘
JOB # 2 TOTAL LABOR & PARTS 21.02

..................................................................... ST
| R/O TOTALS 48 BAIERL CONVENIENCES:
RS DA I 1. Gertified Technicians
‘ ‘ 2. Early Drop Off
4 CLATH TOTALS 4904 3. Med. Duty Truck Shop
j ' ‘ . 4. North Hills Shuttle
: , ‘ 3. Complete Body Shop
17 TAPPROVED BY SIGNATURE 6. Discount Rentais
1DCS AUDIT sup[.]éé ............ e i, 7. 29 Min. Quick Lube
DATA FILE: GMGMWF.B62 .
02/23/2006 WARRANTY NEW CLAIM | 8 Genuine GM Parts
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SEW # 9. Saturday Hours
153076 02/09/2006 lewzrozessrl 3 13038 16766 10. We Service Most

CUSTOMER NAME; FIRST: - MIDDLE : GM Cars & Trucks
LAST: PHONE : WORK ; HorE - |

LN JCB CT CC PC PART-NO, TOT-PTS FC  LABOP [HRS OHRS NET-AMT. LAB-TOT.

1 01 0QJ 6C  E7700 .4 28.0% IMPORTANT
LN-TOT:  28.02 TECH sSN: [ AuTH CODE: . AUTH. AUTHOR.: YOU MAY FECEIVE £ SumeToalae
LN 208 cT CC PC PART-NO. TOT-PTS e h.gggg LHRS OHRS NET-AMT. Lag-ToT o s oy e of DUVISIGN I
LN-TOT: 2102 Tecw o AU COCE: T AUTH. AuTHOR. COMPLETELY SATED. pLEse Aoy
. R.O. TOTAL:  45.04 . .| T mawvos,
-------- R L L L e E T RN vy BAIERL CHEVROLET
I (724) 9352714
YOUR SATISFAGTION 15
. ‘ _ DUR NO. 1 CONGERN.
PAGE 1 OF 1 : $FRVICE FILE COPY-W . [ END OF INVOIGE ) 05:19pm
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NI R T R eI S LI S B L]

‘SEHv'GEHOUF‘S MC\N THURS?SO&MrB?LODm ERI7:30 a.m. -6:00 p.m, . BATB00 am..- Sﬁonm

207949 . o0 ‘ﬁ”ﬁsﬁnnuncx """"991 . .1 05/31/06 7“3:’(?“%159285
i _,L&EGHHATE :

-.oéﬁivﬂﬂv iﬁ-rLEES 124

SELLING DELER MO, PRCOURTICH CATE

“85731/06

\'ERFU AKEI MODEL

05 CHEVROLET/MALIBU ES/MAX '+ .
VEichE 1. Dfﬂ Z T 6 2 8 6 5 F

ETE W

ALL NEW OR FACTORY

**“3‘5.:if****‘**'k**.********i’************* . ‘ TDTAL LABOR' . 126. 95 .
CHHCEASH €Y . CHECK () CK # * ‘ ":||-8TAL EGETST ggg REBUILT PARTS ARE QUA-
x * TAL SUBLET. .. - T
* VISA/MC ()  DISCOVER ()  * TOTAL G.0.6, ... 0.00| PANTEED 12 MONTHS OR
: N * ;DTAL H%EC CHE. 0.00{ 12,000 MILES, WHICHEVER
* T, D -3/
**ﬂ&gwgégwi*i**xwggﬁkgii—i*gwkww**** TSTQLL. ¥Axc_:. ISC 35 gg COMES FIRST.

THANK YOU FOR YOUR PATROMAGE!!If! TOTAL INVOICE $ 98.84

CUSTOMER PAYMENT FOR PARTS INDICATED BY " * "
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

BAIERL CONVENIENCES;
1. Certified Technicians
2. BEarly Drop Off

- Med. Duty Truck Shop

. North Hills Shuttle

- Complete Body Shop

. Discount Rentals

.29 Min. Quick Lubs

. Genuine GM Parts

. Saturday Hours

O o o ~ @ koo

-l

- We Service Most
GM Cars & Trucks

IMPCORTAN
YOU MAY RECEIVE A& CUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION '
THE NEXT FEWw DATS. IF FOR ANY
REAZOM YOU CANMOT BRADE U3 A5
CC:MFLETE..Y SATEEF\ED PLEASE SALL

LT T ¥ T i

THANK You,
BAIERL CHEYRULET
{724) 9353711
YOUR SATISPALTION |2
CHIAR NO. 1 CONGEAN.

s ws eymiis ENC_ORNVE CLIZRNG g

PAGE 2 0F 2 SERVICE FILE COPY [ END QF INVOICE ] 12:08pm
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SERVICE HOURS: MON « FRI 7:30 a.m. - 6 pm.  SAT £:00 2.m. - 3:00 p.im,
RECOMMENDED SERVICES Wwwiw.baier cam

" OPERATION. | . OPERATION DESCRIFTION . [Nk
16CVZROTATE TIRE ROTATION
16CVZFRDIFF FRONT DIFF SERVICE

STATE INSPECTION
STATE INSPECTION

16CVZSTATEINSP
16D5ZSTATEINSP

21.00

147465 VG066 Z1506 900 .. 4. A
147113 ‘ “EMISSTON NSP
IGCVZSTATEINSP STATE INSPECTION
96CVZ02 INTERNAL LOF
96CVZO1-1 U/C DETAIL
96CVZ01 U/C PREP

; 1%
10/20/05

SALESPERSON NO. 1541  DAVID GING SERVTITCE .
[ TEAME vﬁréi Eji_ ¥ EARMAKEMOTEL FROCUETIDN ATE I SRR A WO LICEMEE rin N )
| g;zgmmg 62365! 05/CHEVROLET/MALIBU LS/MAX VP5303 i 530751
: zﬂm“ -0 CUBTOMER RO SEAVICE COMTRASTT DELIVERY DATE ‘ OELIVERY AIILES | SELLINW DEALES M0 | B O, DarE GI
207949 cmpp - . 1 01/14/06 16,124 - .. . 02090
COLOR : GDNTF(ACT B EXFIGATIGN DATE [ EAFBATIC MILES | TAR i
EaLpwen ‘ . TAN/ ! 01/14/10, 56,124 | 326
TURED (Wl [aRCERETFE | TRANS [ MILERTGE AVIETE T ADVISGE
Oves Ono CvZzi Y[ Y. A| 16,766 1128 |RANDY PFEIFER
S-‘\gfﬁflrgl\ég\ém | HERERY AUTRGRIZE AERSFA WiSRR >—EHF &~ SET FQATH TO BE BORE ALD ; W8 NECESSAAY MA’ERIA AND ABREE THAT
CUSTOMER YOU ARE NGT RESPONSIELE FOR LOSS OFR QAMAGE T VEHICLE 02 aRTICLES 5
OTHER CAUSE BEYOND YOUR CONTAQ!, QA FOR ANY CELAYS CALSED AY UGV,
Cves E)IM?E F§QIE!VED QATETIME FROIAE BY THE SUPPLIER OF FHA\IbFOQrER VERERY OF!AM wEM ARDIOR YOLP E
. M HEREIN DESCRIEED OM STREETS, SEWHERE FOR THE FU
mp . am 02/09/06 OGBme| MFCHIN\FI:; LIEN 15 MEQERY AN AE VEAISLE TO SECURE THE a4
AFPOINTMENT LABGR RATE .\ g : )

ORIGINAL CUSTOMER ESTIMATE:  TOTAL

CRIIIALL 23

W - TEERING/SUSP.,
CUSTOMER STATES: 5:CLUNK/THUMP ON LEFT TURNS CAN BE FELT UNDE
DRIVERS FEET 7975, -

T s TR R

LW oBovZ ELECTRICAL ' PENNSYLVANIA STATE INSPECTION
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEMWHEN
BRAKING LIGHTS DIM AND HVAC FAN SLOWS ‘ BRAKES REMAINING
0D T2 ‘ : N .
FIGHT FRONT 32 |EFTFRONT /32

CUSTOMER STATES. WASHERS FREEZE | | RIGHT REAR . /32 EFTREAR /32

K700 LOWEST TIRE TREAD . /32

THE OMLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE
WHICH MAY BE OFFERE[D BY THE MAMUFACTURER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAIME ALL WARRANTIES. EITHEA ]
EXPRESS O IMPLIED. INCLURING ANY [MBLIED WARRANTIES OF
MERCHANTABILI | T QM FIVNRSG F UM A FAR L ACGUA | untug e
i (gh\ NEITHER AZEUMES NOR AUTHORIZES AMY PERSON TO AS
' FOR IT ANY LIABILITY IN COMMEGTION WITH THE SALE OF,
FART(Z) ANDVOR SERVICE. BUYER SHALL NOT 8E ENTITI
RECOVER FAONM YHE SELLING DEALEH ANY CONSEQUENTHY
AGES DAMAGES TC PACKEATY, DAMAGES FOR LSS OF
OF TIME, L&5S OF FRGFIT, OR INDC‘ME OF ANY OTHE

DAMAGES. . -

e encrEion gLy

PAGE 1 OF 1 SERVICE FILE COPY

BRZ /81,60
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Baﬁerl

CHEVROLET

.Wheara you gat treated ke a sior.

AT. 18 NOATH HILLS
WEXFORD, PA 15080 GOOdwmh
(724) 836-3711 u

wirw Baigr].com

————

WEXEOQRD,

PA

- SERVICE HOUAS: MON - THUHS_TEU a.m. - 8:30 pm.  FRI 7:30 a.m. - 8:00 pr. SAT 800 a.m. - 3:00 p.m.
CUSTOMER MNO.
10 ¥6M™ LANG 1506 004 6796/ 05 "VtE147465
LABOA AATE LICEMSE MO, MILEAGE 16 , 066 CﬁN/ SWB?303

YEAR/ MAKE / MODE|
b5 /CHEVROLET/MALIBU LS/MAX

161"z te2865F

F. T.E. NO.

02398558

P. 0. NO.

CELIVERY DATE

e 065

BELLING DEALER MO,

PRODUCTION DATE

"10726/05

RESIENCE PHONE

COMMENTE

[TADOR & PARIG=-+-=
ROz

Hupnelds and Repnolfs  ERALTAMGE  CL197720 [124m]

RFAGE 1 OF 1

a1 3F9vd

‘UQTOMER COPY

131049A3HD 319

IMPORTANT

YoU MAY RECEIVE A QUESTIONNAIRE
FROM CHBVEOLET MGTOR DIVIZION 1IN
THE NEXT FEW DAYE. IF FOR ANY
REASON YOU CANNOT GRADE US AS
“GOMPLETELY SATISHIED" PLEASE CALL

Lo T JAY GAQNE, SERVICE ADMINISTRATOR.
ATt I THANK You,
IR AR I BAMEAL CHEVHOLET

- . : g oy (72d) saB-aT11

el . YQUR SATISPACTION 15
S e OUR NG, 1 CONCERN,

[ END OF INVOICE ] G5:06pm

TATERPEPEL BZ ST 9BBZ/BT/6H



Balexl m

CHEVROLET

‘Whetre you get reated ke a star.
: BT. 19 NORTH HILLS I
WEXFORD, PA 15080

{724} 9953711
www.bajarl.com

SERVICE HOURS: MON - THUBS 7:30 A, - 8:30 pm.  FRI 7;30 a.m. - 6:00 p.m.  8AT 800 a.m. - 3:00 p.nt.

[CUEToMER NO. 10 ﬂf’(‘ﬂsﬁ“ LANG 15 Obfma Nn.3 36 IN\.{]?B%? /05 mv&@a fOP 14711
LABOA RATE LIGENSE MO. l MILEAGE 16 , 055 cgﬁg&N/ BTOCK ?303
f AIE J MODEL CELVERY DATE CELIVERY MILES
5/CHEVROLET/MALIBU LS/MAX 6,065
VF:EICLE i nfo ZT6E2865F i SELLING DEALER MO, FRODUGTION DATE
PR 02398558 S *16/20/05
RESICENCE PHOME COMMENTE

R % PARIS —~--i —— TR T =
EEBRVZENiLISEONE: ALL: NI FACTORY
| %H%E?’i‘ﬁ*ﬁ?; £S5 ‘ REBUILT. PARTS ARE GUA-

 CORRECTION: . NTEED 12 MC)NTHS OR

Bl .. i L L. B TOTA OR.&-F 2440, 00[ e

[ sl VOU MAY REGEIVE A QUESTIGNNAIRD
% ' ) ) ‘ 3 N . FROM GHEVROLET MaToR DIVISION IN

. . ‘ S ! P LT ‘ THE NEXT FEW DAYS, IF FOR ANY
g HISC--‘----CODE -------- m-:scmprmu- - Y iens o CONTROL O . W T Uef 0 REASON YOU GANNOT GRADE U3 AS
x 1 ED EMISSION DIAGNOSTICS - ..~ o .7 G e "COMFLETELY EATISFIED" PLEALE CALL
] JOEI 1 EC EMISSION comupumnou L R T 4B AYBAGNE SERVICE ADMIMSTRATOR,
3 m §2 IS INSPECTION STI CE e e ) BAlEre. ChmtLET
3 JOB # 3 55 SHOP HATERIALS S .‘ e PRI 13- [ {74} Ba&-a711
$ . e , : ' : e YAUR BATISEACTION 15
§ L . o e . . . ) : QUR NO. 1 GONCERN.
PAGE 1 OF 2 SGUSTOMER COPYS ICONTINUED ON NEXT PAGE] 03:10pm
. B
“’ TATZEPEPZL BZ ST 9BEBZ/B8T/60

T 3994 131049A3HD 319



Baterl
CHEVROLET

. Where you get treated lika a star.

' AT. 18 NORTH HILLE
WEXFORD, Pa 15090

(724} 936-3711

www.bajarl.com

e ———
SEAVICE HOURS: MON - THURS 7:30 a.m. - %30 p.m._ FRt ¥:30 a.m. - 6:00 p.m.  SAT 8:00 a.m, - a:uoﬂ.
[FI0" LANG 1506336 "16795/05  "EUTB1a711¢
LABOR AATE LICENSE NO. MILEAGE 16 , 065 c%/ 5%%03
ODEL | LIVER'T GAT! Y _ILES
"%/ EHEVROLET/MALTBU LS /MAX PR BT e 065
V%mﬁ;_pfa.z T 6 2 8 E 5 E SELUNG DEALER NC. PROCUCTION CATE
FT2M0 (02398558 e “1G720/05

COMMENTE

Heywalds and Repoalds ERWLZANVE  CO107825 [12002)

FAGE2OF 2

‘us'r'omén COPY-

131049A3HD 319

21 3J9%9d

E:BL PARTS ARE GUA-
ANTEED {2 MONTHS OR
000 MILES, 'WHICHEVER

[ END OF INVOICE 03:10pm

TATERPEPEL

IMPORTANT

YOU MAY RECEIVE & QUEETIONNAIRE
FROM CHEVROLET MOTOR DIVISION IN
THE NEXT FEW DAYS, [F FOR ANY
REASON YOU CANNOT GRARE US AS
"COMPLETELY SATIBFIED® PLEASE CALL
JAY BABNE, SERVICE ADNINISTRATOR,

THANK You,
BAIERI, GHEVROLET
(Y24) 535-9711
YOUR SATISFACTION (8
DUR NO. 1 CONGERN.

BZ ST 9BBZ/BT/6H



SVICOC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 11, 2006

Jay Gagne

Baier] Chevrolet
10430 Perry Hwy
Wexford, PA

r [

Siebel Request: 1-423689315
20035, Chevrolet Malibu

VIN # lGIZU54805F-

Dear Jay Gagne:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ADR File Checklist

SR Number:1-423689315 BBB Case: CHV0656612

Customerm VIN:1G1ZT62865
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 1 04 Mileage:

21,310
Received Date: 07/27/2006 Day 15 Date: 08/30/06 Goes Active: 08/23/2006
Primary Concern: Noise in Steering.

X Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

[X] Customer Completion Date/Time: 7/28/06 /
X Dealer Svc Mgr Completion Date/Time: 7/28/06 /
[ ] Dealer Finance Mgr Completion Date/Time: /
X AVM Completion Date/Time: 7/28/06 /
X Repair Orders Requested: Received:
[X] Sales Documents: Received:

X] BARS / Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes [ ] No X
Presumption: Yes [X No [ ]

X] GM Position — Customer / BBB Due Date (7-10 days):
[X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

X Arbitration Date: 09/28/06

[ ] Closing Activities:

Settlement Completion Date/Time: /

Executive Summary Completion Date/Time: /

Close Siebel Completion Date/Time: /
AVM: Ted Wong Node/Box: 914055 8049
Service Dealer: Baierl Chevrolet Svc Mgr: Jay Gagne
Selling Dealer: Baierl Chevrolet Contact:

NOTES:


Arlene.Thomas-Randol
New Stamp


Custormer Claim Form
Contact Dager 07/27/06 Srart Dage: Case Number : CHVO0656612
Have vou conczeted the mit reggarding vour ckamz BIYRS T KO
Have you previously filed 2 claim on Lhis vehigle with the BRB or another dispute resolution pmwder HYES ONO

It ves, name of provigder: __1];33 _ Dale: Case Number: (Y o wamw2 3
Titled Owner(s) Name&Address

PITTSBIIRGH. [“Al .
| Day Phone: INGTININEGEGIGEG Evening Phane: Cell Phone:
l fFax Number: Hermuil Address: |

Cusromer Conzact Info:

Vehicle Informarion
Name(s) of individual{s) or business thax appear on vehicle title: _
Vehicle Use: [BPersonal ORBusinessCBoth Percentage of time vehicle used for business puiposes:
Trapsmission Type:  Astomatic Numbe:r of vehicles owned or leased by the business:
| Make: Chevroler Model: e ﬁwnv _ Muf_ic:l Year: 2003 Current h—li]t,-:igt:l?-ﬁf{ 22 18l
i Vehicle [dendfcarion Number: 1 €75 LI e

Servicing Dealer/Ciry/State @ Baerd,

Selfing Deuler/Civv/Stare +  Baterl, Wexford, Pa
Insurance Carriey o JTRTE S0 _ Palicy Number:

ITas vehicle been in an accident/had body damage? Yes  No X Iare of accident:
Description of Damage H

Purchase/T case Information (Complere lefy side if vehicle was purchased or right side if cekicle was Juaserd)

Purchase Dare:g1/01/06 Milegee at purchusce: Lease Date: Mileage ur lease:
Purchased As : §-Ned sed [ Deme Leased As : O New O Used {1 Demo
15 the vehicle in your pmsmsmn” ¥es {3 the vichicle in your posscssion?
Licubolder's Name:  -r17 L Leasing Company’s Name:
Address: {0 Jex 460 Address:
Ciry/Se/fip: e LApn 7% 3FFF L Ciey/St/Zin
Phong: (¥ - 2er JH8 Phone:

LienholderAcce #+_2¢%=- Fe4n- 471 ¥y Leasing Company's Acet #:

Customer’s Desired Cutcome {Describe what you mrt done 19 resoloe your cocers)
Customer i secking a by back

Stgnature of Titled Owner(s):
L am sulrenicting this dispute for tssolutog in the B
LINE Arbivaron Rules. ’

Return the Form to: BBB ALUTO LINE, 4200 Wilson Blvd,, Suite §00, Arlington Va, 72203-133%

BLOABL0 d PE:ZL (HOWIS002-11-330




Privileged and Confidential Information

CASE ASSESSMENT BY: Natalie MacDonald Siebel/CARS Request No: 1-423689315
Customer Name: ||} N

Year of Vehicle: 2005 Make: Chevrolet Model: Malibu Max Current Mileage: 21,310
Vehicle ID No.: 161zT62865Hij n Service Date: 10/15/2004 Purchased: Used

If used: Jan 19, 2006 @ 160124 miles
What is customer seeking: Repair or repurchase.

VEHICLE REPAIR HISTORY
CUSTOMER'’S PRIMARY SYMPTOM/CONCERN
Date: Mileage: Days Out: Description of Repair:
8/7/06 21 506 8 Steering/Suspension RO# 163199 Baierl Automotive

Customer states: clunk in steering install SOP steering gear
Special ordered steering gear assembly
Align front suspension, Set toe

7/25/06 21 270 3 Steering/Suspension RO# 162501 Baierl Automotive
Customer states: Thereis clunk in steering says was just fixed
And now steering wheel is off center
Road tested for steering wheel off enter perform
Lead pull analysis. Ever small amount. Reset toe clunk in steering
Extensive road test. Contacted TAC ( case # 9078578) Informed to
Remove intermediate steering shaft inspected, reinstalled. Noise still
There. Ordered new power steering gear assembly.

6/20/06 21 115 11 Steering/Suspension RO# 160463 Baierl Automotive
Customer states noise in steering
Road tested installed special ordered steering gear assembly
Swap tie rod ends, set toe

2/9/06 16 766 14 Steering/Suspension RO# 153076 Baierl Chevrolet
Customer states: clunk/thump on left turns can be felt under
Driver feet
Road tested for concern of noise hearing clunk in front end raised in air
Inspected under suspension sounds like intermediate steering shaft.
Perform bulletin search as per PI#1716682 No Fix At This Time, will be
Available soon

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

OTHER SYMPTOM/CONCERN:
Date: Mileage: Days Out: Description of Repair:
8/7/06 21506 N/A RO # 163199 Baierl Automotive

Customer states: drivers door is squeaking when opening
NEC to clean and lubricate drivers door hinges
7/25/06 21 270 N/A RO# 162501 Baierl Automotive
Customer states: first thing in the morning when starts car
Has a smell coming out of the vents
Diagnosis found new updated software for after blower
To run and dry out evaporator for odor.
6/20/06 21 115 N/A RO# 160463 Baierl Automotive
Body
Left rear window weather-strip loose
Installed left rear window lower sash, nec to remove rear
Window channel, new part was different than original
5/31/06 19 907 1 RO# 159285 Baierl Automotive
Brakes: customer states brakes pulsate
Machine front rotors
Body: customer states weather-strip on left rear door comes loose
Ordered new sealing strip
Body: customer states drivers door squeaks when opened
Cleaned and lubricated all door opening weather-strips
4/15/06 18 601 1 RO# 110426 Sullivan
Customer states severe brake vibration at 50
Cause: excessive rust
Resurface both rear brake rotors
2/9/06 16 766 N/A RO# 15307 Baierl Chevrolet
Electrical: customer states check battery and electrical system/when
Braking lights dim and HVAC fan slows
Checked electrical system, batter good, checked alternator output (good)
This condition is normal when ignition comes to idle
MISC.: customer states: washers freeze in cold weather
NEC to thaw out washers hoses and bottle, drain (water) and install

Washer fluid
Total Days Out of Service: _ 38 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES| X NO:[ |
Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption? Customer is eligible for
repurchase/trade under GM summary. Customer is not eligible under state law due to fact
vehicle was purchased used and first occurrence was after the first 12/12.

AVM and/or DEALER RECOMMENDATION(S):

DVM states; spoke with service manager and they have a steering gear on order, this did fix the
customers problem before but it did come back in two months later, just made diIr aware of new bulletin
out in June and made sure they ordered that gear, it has a tighter tolerance than the other. customer
knows they have ordered a gear for him and this is not a safety issue, would not entertain repurchase
CRM RECOMMENDATION & RATIONALE (EXPLAIN):

CRS advised customer that dealership would like to do repair attempt, repair done, CRS offered
customer CCL for steering, customer did not accept offer.

Decision reached by CRM:  Arbitrate case: Settle case: |]

Team Manager Approval: Date:

Revised by r.fick 09/28/04




CHV063061 2-priin-1 Page i of2

REFLIRDHASE DECISNHN

BEE  OWNED VEHICLE

S
CASE: CHV0656812 :
viN: 1G1zTe2865F I Hearing Date: 09/28/06
Arbitrator: David M. Gillitand Date: 11/10/06
Question 1

Vehicle (Year, Mahke, Model):
2005 Chevrolet, Malibu Max
Question 2

The manufacturer shall repurchase the above ["vohicle™) owned by the customer
within 30 day= aftar the manufacturer's receipt of the customer's aoceptance of
this dacision, in accordance with the provisions of the applicable manufacturer
Program Summary that sct out the remedies ta be included in & repurchaze
award: (Indicate with an "X")

# Under the (emon law
-0OR -

b Not cnder the lemon law

X

- Question 3 ‘ -

The following shall be deducted from the amounts paid by the manufacturer:
a If any amount is to be paid by the consumer for the consumer's use of the vehicle,

pleaze provide a dollar amoaunt or formuia (heing cegrtain to reference the milaage
used) for the Reasonabie Allowance for Use: ’

# of miles on vehicle at hearing (23090} divided by 100,000 times
the purchase price before taxes, fees, and finance charges.

The Manufacturer may deduct for any damage beyond normal wear and tear that is

not caused by a vehicle nonconformity and that is not repaired hy the customer priar
to the completion of this ransaction.

The manutacturer shall provide the customer with a writen ctatemant of all
amounts that will be pald under this decision. If there is a dizpute »s o any amounts
that should be paid Ay the manufacturer, the customer may subnyt a writton request
to BBB AUTO LINE asking that the arbiteatoc vesolve the dispute. BBB AUTD LINE
must receive the customer's request no tater than 10 days after the custamer
receives the manufacturer's statement of amounts that witl be pald.

The arbitrator's resolution of the dizpute will be provided to the partles in tha form
of a decision that the customer may accept or reject, and a rejection will be
considerad to be a rejection of this repurchase decision. The manufacturer's time for
performance under this declsion shall be sxtended by the number of days it takes to
rezolve the dispute submitted by the customer as to any amounte that should be
paid by the manufacturer. .

At the time of repurchase, the customer will ba vresponsible for turning over the

htpg/iwww autn. bbh.orgfseripts/epitp.exe/WService~DevTest/snow/printhtm. wvease=...  11/10/2006
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vehicie and providing clear title to the manufacturer. The vehicle shall have a
current registration and be in a gimilar condition as it was at the time of the haaring,
aflowing for normal usage. The customer must aise comply with all additlonal
requirements in the section of the manufacturer Prograrm Summary that sets out
customer respangibilltie= if a cepurchase i= awsrded.

If thete is a {lenholder, payment of any amounts due shall he made by the
manufacturer to the customer and the lienholder as their respective interests appear
on the records of ownership,

The manufacturer shall contact the customer to arrange a mutually agrecable
tecation For the repuarchaze transaction,

CASE: GCHV0OS56612 Customer: _

Arhitrator: David M. Gilliland Date: 1110/06

hitpa://www.auto.bbb.org/scripte/cgii p.exe/WService=TevTest/snow/printhim w?vease=...  11/10/2006
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BEH REASIING FI¥v DELISEIN FEFRNM

CASE: CHV0656612 customer: [IIIEGEG
VIN: 1G1z'razaasl=- Hearing Date: 09/28106
Arbitrator: David M. Gilliland Data: 11/10/06

Quiestion 1
Tt is determinad that a { Ple=se list helow } decision is a fair resolution of this
dispute.
repurchase

h For the following reasons, the decision listed above is a fair resolution of this
di:sp'_uta. (If relevant, expiain how lemon law standards zpply to the facts in this
cage) :

Pennsylvania Lemon Law standards do not apply to this case; the
car was not purchased by the current owner as a new and unusad
motorized vehiciz. |

Under rules of General Motors warranty claims not coverad by the
lemon law, the claim was timely filed, is eligible for consideration
and is on an eligible veticle: The daim was fited before two years
had elapsed lrom the date the car was first put into service as a
rew vehicle on October 15, 2004; the claim is based on a defect in
the material or workmanship that is covered by the General Motors

' New Vehicle Limited Warranty; and the vehicle is eligible based on ~
ownership by any individual, eperation in the United States of
America, and coverage from a United States Warranty.

The vehicle has a defect that substantially interferes with the use,
value and safety of the vehicle. Use and value are compromised
when a noise is heard by owner, repair personnel, and any
passenger or potential buyer. Safety is compromised when a noise
or vibration distracts from the duties of the driver.

The manufacturer has had adequate opportunities ta repair and has
not succeeded in that endeavor.

Whiie.the technical expert did not confirm any abnormal or unusual
noises, he did confirm that a squeaking noise was heard. This is
the same noise that the arhitrator heard during test drive of the
vehicle on one oceasion. This noise is what the repair shops by
their repair orders appear to be addressing for repair. And it is the
noise that continues to exist in the vehicle, Documents submitted at
the hearing confirm that General Motors issued bulletins for
problems with the suspension, these bulleting were considerad for
the repairs to this vehicle, and the arbitrator concludes that the
problem stil] exists on this vahicla.

Guestion 2
If awarding a repurchase/replacement, identify the probhlem(s) upon which tha

httpsi/iwww.aulo bbb.org/seripts/eglip.exe/ WService=DevTest/snow/printhim3.whvesse=... 11/10/2006
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award is based and the number of repair attempts for each problem.
Problem: Noise in the suspension.

Repair attempts were made on Feb. 9, 2006; June 29, 2006, July
25, 2006, and August 7, 2006.

Question 3
Please indicate the cumulative number of days the vehicle was out of service for
all problems
Some question here but the number of days is about 8.
Question 4
was final notice given? (Yes / No / Not Applicable)
Yes

Queastion 5
Please identify the mileage on the vehicle at the time of the hearing/inspection:

23,090

CASE! CHV0656612 customer: NN

Arbitrator: David M. Gilliland Date: 11110/06
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1]

L

Reoccquired Vehicle Disclosure Conter

Case Number: 24624

Originator Name: Natalie MacDonald
Created Date: 12/11/2006

Vehicle Info

* VIN: 1G1zT62865H ]l  VSRP: 22265.0
Year: 2005 Make: Chevrolet Model:
Vehicle
* TAC Number- 9078578 Comments Clunl.< in steerlr.wg. TAC |nformed to remoye |nt.ermed|a
& TAC steering shaft, inspected, reinstalled. Noise still there
Explanation:
* Date Reviewed with * Repurchase
12/07/2006 ) 23090
Customer : Mileage:
original Purch * Original
riginal FUrchase 01/14/2006 Purchase Used
Date: .
Condition:
Vehicle Owner(s)
Entity Type: Person
* Name(s) on Title: _ * Title State: PA
* Primary Owner: _
* Address I
. . * ZIP
* City: Pittsburgh * State: PA 1t
Code:
Cell
* Day Phone: ] Evening Phone: || EEGzG
Phone:
E-mail: Fax Phone:
Repurchase
* Reason: Clunk in steering.
UCC Codes
UCC1l UCC2 UCC3 UCC4 UCC5h
M0110
Vehicle Lien Holder
Type of ) * Compan Account
yp Standard Lien pany GMAC
Secured Interest: Name: #:
Contact or Attention:
Address:
City: State: AL ZIP Code:
E-
* Day Phone: 800-200-4622 Fax: .
mail/Web:

12/12/2006
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Originial Selling Dealer

Region: Di
* Dealer Number: 113517 Dealer Name:  BAIERL CHEVROLET INC 4Oeg'°n |
* Phone: (724) 935-3711 Fax: (724) 940-2101
* Contact Name: Jeff Knock * Contact Title:  General Manager E-mail:

Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer

* Contact Name: * Contact Title:

Vehicle Location: [Same as Selling Dealer]
Transaction Details:

Siebel Request #: 1-423689315 * Disposition: Unselected Auction
* Transaction

Type:

* Transaction State: PA Straight Repurchase

* Transaction Source: ADR BBB Mandated

Replacement VIN:

MSRP: 0.0
Repurchase

* Processing Instructions: no special instructions
Disposition

* Disposition Instructions: no special instructions

Transaction Details

Print

Group Responsible Formula Additional Explanation Value
Usage Use Lemon Law NA Usage per Lemon Law 975.17
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 100.00

Close

12/12/2006



Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

customer : ||| N Request #: 1-427855291 BBB#: CHV0656612

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $13 999.00

MSRP (from BARS Invoice) $22 265.00

Note: If GMS price, use in place of MSRP price

Difference $-8 266.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $800.00
Actual Cash Value Statement $700.00
Difference (if positive, this is the overallowance) $100.00
Payoff or Lien amount from Bill of Sale SN/A

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $700.00
Difference (if positive, this is the negative equity ) $-700.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $13 999.00

Incentives not included in Purchase Price (from BARS) minus SN/A

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $100.00

Actual price of Vehicle that should be presented to BBB for ATA $14 099.00




M andatory Repurchase

o BBB Case Straight

COMPLIANCE DATE 01/06/07

ADR REQUEST NUMBER 1-423689315

CUSTOMER NAME e
LAST SIX OF VIN sH

ADR CRM Natalie MacDonald EXT. 21551
AVM Ted Wong PHONE 914055 8049

DATE ACCEPTANCE RECEIVED November 17, 2006

NUMBER OF DAYS FOR COMPLIANCE 26

TEAM MANAGERS SIGNATURE

ADR Exceptionsthat need to be paid i.e. over allowance and negative equity.

COMMENTSREASON FOR EXCEPTION:

Filewill be returned without all infor mation above completed.

11/22/10




ADR REPURCHASE CHECKLIST

Once complete his document should ached to the SR.

DX Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

[ PRA FORM (Voluntary Repurchase only)

L] Both VINS on Trade Repurchase Or vehicle order number, Need order # or VIN on all cases
except Mandates

[X] Invoice on original vehicle (from BARS)-0ld VIN & new VIN if a trade
[[] Incentive Acknowledgement Form
<] Signed Bill of Sale on original vehicle

<] Copy of the title or registration, if unobtajnabie, then copy of Title Need current registration
in CA

Agreement to Arbitrate (For CA cases, attach the CCF)

[] Repair Orders (KY and FL only)

I:[ Invoice for aﬁy convcrsion package (il-‘ ‘a[.)pl.icable)
[_] Receipts for any afier-market items (if applicable)
<] BBB ruling/lemon law ruling and/or BBB scttlement letter (if applicable)

Signed customer acceptance of decision for Mandatory Repurchases

Financial Institution information including: account #, phone # & Institution namec
(] Overallowance/Incentives/Negative Equity Form

ACYV on trade-in documented

[X] Copy of the Customer Claim Form (CCF) 6nly on Mandaltes

[C] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax L.D., Phonc #

BLOSLO0 d [E:21 (HOWY9002-11-230



Mandatorv Repurchase

o BBB Case Straight

COMPLIANCE DATE 01/06/07

ADR REQUEST NUMBER 1423689315

CUSTOMER NAME -

LAST SIX OF VIN srN

ADR CRM  Natalie MacDonald ~EXT. 21551
AVM . TedWong . .. PHONE .. 914055 8049

DATE ACCEPTANCE RECEIVED November 17, 2006

NUMBER OF DAYS FOR COMPLIANCE 26

TEAM MANAGERS SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will be returned withouli all information above completed.

12/11/06

BLOS200 d [E:21 (HOWY9002-11-230
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hitps://www.morley-vspc.com/jsp/106/cascPrintPage.j sp?neWiLrué

BLOSEDD d

Case Number: 24624

Originator Name: Natalie MacDonald
Craated Daio: 12/111/2006

Vehlele Info

* VIN:

Year:

# TAC Number:’

* Date Reviewed with

Customer :

QOriginal Purchase
Dirtel

Vehicie Owner(s)
Entity Type:

# Namaeis) on Title:

* Primary OQwner:

* Address:

* City:

* Day Phone:

E-rmail:

Repurchase

* Reason:.

LCC Codes

Vohicla Lion Halder

Type of
Sacured interost:

Contaci or Attontion:

Address:
City:

* Day Phone:

4 ‘
Ruactyuited Vobicle Discicare Conlor

1G1ZT82355F- MSRP:

2008

120720086

01/14/2006

Parsorr

Pittsburgh

Clunk in steering.

Make:

Vehicle
Comments

& TAC
Explanation:
* Reopurchaseo
Mileage:

# Original
Purchase
Condition:

* Title State:

#* State:

222650

Chavrolet Madel:

M
M

Clunk in steering. TAG infamed to remove intermad
stearing shaft, inspected, reinstalled. Noise st thers

23030
sad
PA
* ZIP 1
PA , Code: a

ina B Cell

Fax Phona:

UCCt UCCz2z UCC3 UCC4 UCCS

MO110

Standard Lien

200-200-4522

* Company
Nameo:

State:

Fax;

Argount
#:

GMALC

Al ZIP Code:
£-
maiiiWeb: |

12/11/2006
ZE21 (NOMWYSO002-11-1330



2005 MALIBU LS MAXX CHEVROLET MOTOR DIVISION

33U LIGHT DRIFTWOOD METALLIC /veG GENERAL MOTORS CORPORATION
52E NEUTRAL CUSTOM CLOTH 100 RENAISSANCE CENTER
ORDER NO. HNPKKC/FDR STOCK NO. DETROIT MT 48243-1114
viN 1c1 zTe2 86 SFIEG VEHICLE INVQICE 1ADS51647922
LR AR R R R RS R AL SRS AR ARAEARRLLERRLEEELERERRRREEERREEEELARLESELE LNy
MODEL & FACTORY QOPTIONS MSRP INV AMT FLEET
1ZT68 MALIBU L& MAXX 21260.00 18815.10 INVOICE 10/14/04
B37 FLOOR MATS B0, 00 69.60 SHIPPED 10/14/04
FCH FLT-HERTZ RENT A CAR 0.00 0.00 EXP I/T 10/30/04
FE9 S0-STATE EMISSIONS N/C N/C INT COM 11/05/04
LX9 3.5L V6 ENGINE 0.00 0.00 PRC EFF 08/18/04
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 KXEYS G0565 G0569
T43 REAR WIPER AND SPOILER 300.00 261.00 WFP-S MTH OPT-2
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 FAN: 000806869
VN9 DATLY RENTAL REPURCHASE PROGRAM 0.00 0.00 BANK: GMAC - 005
V2G FULL FUEL FILL CREDIT 0.00 21.29- CHG-TO 07-485
YT1 DAILY RENTAL FLAT RATE DEPREC. 0.00 0.00 SHIP-TO 45-082
HERTZ CORPORATION
MIAMT FL
SHIP WT: 13372
HP: 3z2.9
MRM : 22265.00
CUST PO NUMBER:
130135387934
MEMO 1082.00
TOTAL MODEL & OPTIONS 21640._.00 19124.41 ACT 231 19745.41
DESTINATION CHARGE 625,00 625.00
TOTAL 22265+004 19749.41 PAY 310 18749.41

B R R R R R Rl kR R R o et o A Pt A RV N Y PR A PP PR P PP PR Upeagen

INVOICE DOES NOT REFLECT DEATER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALEE OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

KERERRERRERERRRARR R AR Rk hkhddhkhdeddodddededefededrdede e dedrdede e e e e e e s e vl e ol e e ol ok e e b e e o e e e

THIS MOTOR VEHICLE IS5 SUBJECT TO A SECURITY INTEREST HELD BY GMAC,

REMIT TO GMAC NO. 005
JAMES WOOD CHEV OLDS/THE HERTZ CORP VIN 1G1Z2Te2865F I

$ 19749.41 INV 1AD51647522

DUE 11/05/04 DEALER 07-485

BLOSRO0 d ZE21 (NOMWYSO002-11-1330
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"KIA v . GADILLAC - . HONDA - MITSUBISHI + ACURA - TOYOTA

"BAIERL

AUTOMOTIVE

CLSTOMER #

Definitely Worth the Trip. AL RS s

N ROLHT 18, WEAFORD, CRANBERRY TWE, PA
‘ ,..wg ENTER MY RETAIL ORDER (FORTHE FOLLOWINGE [T DEMO [ NEW ﬁé}\ﬁ

H camaunn_ DAVID GING Absen @TRUCK YEAR 2005 make CHEVROLET
— INALIEU LS MAR C%ITJDSF:‘;();AN Ta L% ; MILE.ﬂ' 16124
ON OR ABOUT 20 STOCK NO. i Zl_T 6|2 IB IB F
L? T gq USED VEHICLE TRADRE IN LIST PRICE OF VEHIGLE 4 i ]

VEG95 CMDSHOBILMPEGHTY-E1) 3 000R SEFOW0R

TRM pOYALE Y% P K 65|48 DEALER INSTALLED ITEMS:
THREREEU TS _
" 0N 073072006
OWED T 'FHCINE;
ARDRESS:
AMOUNT & NA [coon UL u
VERIFIED BY: |mrE: ——
}_
[eurrncEco, PTATE PARM TUTUALTING ErromE 10702705 ANTISTHEFT SBYSTEM
Fouoveo, | Sosebghie=38 oA 0/ 02701} FAMST - PAINT - FABRIC - UICOAT
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i > MO. 48 miLgs 40000 750.00
AGENT ADDRESS
TOTAL 5 T4/789 10
THACE ALLOW, AND/OR DISCOUNTS ~B0OTO0N
TAXABLE AMOUNT s 13948.00
COUNTY 87643

WARHANTY INFORNATIOR Al S
=) DOCUMENT FEE
PFACTORY WARRANTY - The faciory " Aol i o 10 5k o B
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[ LSED GAR WARRANTY « Usad o Iy etviredd By & miiec wamanty doiglisd it a pemmis dogumar,
me-ﬁhmhwhﬂ-hnh'mm‘ lmwmm"gmwmﬁuu Tha puithaoor will baar the PAYOFF ON TRADE - NA’

SOOHE 1Y T e, TOTAL 5 15060 _43

USED CAR CONTRACTUAL DISCLOSURE STATEMENT POWN PAYMENT

THE INFORMATION YOU SEE N THE WINDOW FORM FOR THIS VEHIGLE IS PART
CQFTHIS CONTRACT. INFORMATION ON THE WINDIDW FOAM OVERRIDES ANY CASH DUE QN DELIVERY 7257 .93
CONTRARY PROVISIONS IN THE CONTRACT GF THI SALE, UNPAID BALANGE DUE $ 7802.50
Purchagar agreen that this Order inciedes il of tha tenma and condiBana on bowh the 1209 ank reverss side heredt, that fis Dmar mnuala and Bummmgs anﬂy Euﬁq.r ggrpamam ana st at tha date
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M TEMS.
ALL WARRANTIED, I ANY, BY & MANUPACTURER O SUPPLIER OTMER FHAN LEALAR ARE THEIRS, NOT DEALERS, AND ONL' BUCH MANUFACTURER OR OTHER GUPPLIER
BE LIABLE FOR PERFORMANTE LINBER SUCH WARRANTIES, UNLESS IJEAI.EH I‘-‘UHNIBHES BUYER WITH A SEPARATE WRITTEN WARRANTY ©H SERVIOE CUNTHAGT-
WE BY DEALER ON TS OWN BEHALE, DEALER FEREDT SISCLAMS AL WARRANTI S EXPHESS R IMPLIED. INGLUDING ANY IMPLIED WARRANTIES D MERCHANTABILITY
CIR FITNESS FOR A PARTICULAR RURPCEE Ay OM ALL ROODS ANR SERVIGEE BEOLD BY o LER; AND (B} O ALL USED VEHICLED WHIPH ARE HERERY S0L0 AS 15 = NOFT
EXPRESSLY WAF\HANTED R GUARANTERD,
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&5 BBB AUTO LINE
BEE 4200 Wilson Boulevard, Suite 800

= Adfingeon, VA 22203-1838
¥ Phone B00.955.5100 Fax: 703.247.9700
Council of Better Businesz Burcaus, Inc.

AGREEMENT TO ARBITRATE

Date: 09/06/06 (Case Number: CHV0G56612

Gustomer: [ NN

Business:  Chevrolet

Mfr-Info: 1716 PA 1G12U54305F-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedics will fall within the confines ol the applicable manufacturer's Program Summary unless additional
remedies are noled below.

Model : Malibu Max
Year 2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The partics have come to agreement on the following N/A
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchnse/Replacement
Manufaciurer Denaial

Il a repurchasc/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (refects the deduction of o rebate, if applicable)
*

® ¥ K ¥ %

(* Tnclicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrecs to extend authority to the arbilrator(s) to award the following:N/A

i

BLOALO0 d ZE21 (NOMWYSO002-11-1330



CHV063061 2-priin-1 Page i of2

REFLIRDHASE DECISNHN

BEE  OWNED VEHICLE

S
CASE: CHV0656812 :
viN: 1G1zTe2865F I Hearing Date: 09/28/06
Arbitrator: David M. Gillitand Date: 11/10/06
Question 1

Vehicle (Year, Mahke, Model):
2005 Chevrolet, Malibu Max
Question 2

The manufacturer shall repurchase the above ["vohicle™) owned by the customer
within 30 day= aftar the manufacturer's receipt of the customer's aoceptance of
this dacision, in accordance with the provisions of the applicable manufacturer
Program Summary that sct out the remedies ta be included in & repurchaze
award: (Indicate with an "X")

# Under the (emon law
-0OR -

b Not cnder the lemon law

X

- Question 3 ‘ -

The following shall be deducted from the amounts paid by the manufacturer:
a If any amount is to be paid by the consumer for the consumer's use of the vehicle,

pleaze provide a dollar amoaunt or formuia (heing cegrtain to reference the milaage
used) for the Reasonabie Allowance for Use: ’

# of miles on vehicle at hearing (23090} divided by 100,000 times
the purchase price before taxes, fees, and finance charges.

The Manufacturer may deduct for any damage beyond normal wear and tear that is

not caused by a vehicle nonconformity and that is not repaired hy the customer priar
to the completion of this ransaction.

The manutacturer shall provide the customer with a writen ctatemant of all
amounts that will be pald under this decision. If there is a dizpute »s o any amounts
that should be paid Ay the manufacturer, the customer may subnyt a writton request
to BBB AUTO LINE asking that the arbiteatoc vesolve the dispute. BBB AUTD LINE
must receive the customer's request no tater than 10 days after the custamer
receives the manufacturer's statement of amounts that witl be pald.

The arbitrator's resolution of the dizpute will be provided to the partles in tha form
of a decision that the customer may accept or reject, and a rejection will be
considerad to be a rejection of this repurchase decision. The manufacturer's time for
performance under this declsion shall be sxtended by the number of days it takes to
rezolve the dispute submitted by the customer as to any amounte that should be
paid by the manufacturer. .

At the time of repurchase, the customer will ba vresponsible for turning over the

htpg/iwww autn. bbh.orgfseripts/epitp.exe/WService~DevTest/snow/printhtm. wvease=...  11/10/2006
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CHV063661 2-priti-1 ' | Pape 2 of 2

vehicie and providing clear title to the manufacturer. The vehicle shall have a
current registration and be in a gimilar condition as it was at the time of the haaring,
aflowing for normal usage. The customer must aise comply with all additlonal
requirements in the section of the manufacturer Prograrm Summary that sets out
customer respangibilltie= if a cepurchase i= awsrded.

If thete is a {lenholder, payment of any amounts due shall he made by the
manufacturer to the customer and the lienholder as their respective interests appear
on the records of ownership,

The manufacturer shall contact the customer to arrange a mutually agrecable
tecation For the repuarchaze transaction,

CASE: GCHV0OS56612 Customer: _

Arhitrator: David M. Gilliland Date: 1110/06

hitpa://www.auto.bbb.org/scripte/cgii p.exe/WService=TevTest/snow/printhim w?vease=...  11/10/2006
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BEH REASIING FI¥v DELISEIN FEFRNM

CASE: CHV0656612 customer: [IIIEGEG
VIN: 1G1z'razaasl=- Hearing Date: 09/28106
Arbitrator: David M. Gilliland Data: 11/10/06

Quiestion 1
Tt is determinad that a { Ple=se list helow } decision is a fair resolution of this
dispute.
repurchase

h For the following reasons, the decision listed above is a fair resolution of this
di:sp'_uta. (If relevant, expiain how lemon law standards zpply to the facts in this
cage) :

Pennsylvania Lemon Law standards do not apply to this case; the
car was not purchased by the current owner as a new and unusad
motorized vehiciz. |

Under rules of General Motors warranty claims not coverad by the
lemon law, the claim was timely filed, is eligible for consideration
and is on an eligible veticle: The daim was fited before two years
had elapsed lrom the date the car was first put into service as a
rew vehicle on October 15, 2004; the claim is based on a defect in
the material or workmanship that is covered by the General Motors

' New Vehicle Limited Warranty; and the vehicle is eligible based on ~
ownership by any individual, eperation in the United States of
America, and coverage from a United States Warranty.

The vehicle has a defect that substantially interferes with the use,
value and safety of the vehicle. Use and value are compromised
when a noise is heard by owner, repair personnel, and any
passenger or potential buyer. Safety is compromised when a noise
or vibration distracts from the duties of the driver.

The manufacturer has had adequate opportunities ta repair and has
not succeeded in that endeavor.

Whiie.the technical expert did not confirm any abnormal or unusual
noises, he did confirm that a squeaking noise was heard. This is
the same noise that the arhitrator heard during test drive of the
vehicle on one oceasion. This noise is what the repair shops by
their repair orders appear to be addressing for repair. And it is the
noise that continues to exist in the vehicle, Documents submitted at
the hearing confirm that General Motors issued bulletins for
problems with the suspension, these bulleting were considerad for
the repairs to this vehicle, and the arbitrator concludes that the
problem stil] exists on this vahicla.

Guestion 2
If awarding a repurchase/replacement, identify the probhlem(s) upon which tha

httpsi/iwww.aulo bbb.org/seripts/eglip.exe/ WService=DevTest/snow/printhim3.whvesse=... 11/10/2006
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award iz based and the number of repair attempts for sach problem.
Prablermn: Naise in the suspension.
Repair atternpts wera made on Feb. 9, 2006; June 29, 2006; July
25, 2006; and August 7, 2006.
Quastlon 3
Please indicate the cumulative number of days the vehicle was out of service for
ail prablems '
Some question here but the number of days is about 8.
Question 4
Was final notice given? (Yes / Np / Not applicable)
Yes
Question 5
Please identify the milleage on the vehicle at tha time of the hearingfinspection:
23,090

CASE: CGHVOG56612 Customer:
Arbitrator: David M. Gilliland Date: 11M0/06

IMips/fwww. it bbb.org/seripts/egiip.exe/ WService=PeavTest/snow/printhtm 3. wveases.., 11/10/2006

i
I
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3 RESFINGE T
BBEH CCWRRELITHIN S LU AREHAATION
B
CASE: chvDES6612 Customaer: i
Arbiteator: David M. Gilliland : ‘ Date: 12/05/06
Quastion 1

L/We have recelved a request for (indicete with X))
a Correction

b Clarification
X
¢ The following is my/our datermination on this matter:

Mileage adjustment shall be based on the mileage of the vehicle
from the purchase on January 14, 2008 (16,124) until the hearing
on September 28, 2006 (23,080).

d This dexision i based on the following:

This vehicle was purchased as a used vehicle. The price at the
time of purchase of any used vehicle reflects Lhe currert mileage of
the vehicle. In recognition of this consideration, owners and
dealerships are required to sign disclosures that acknowledge the
odometer reading and its accuracy. Otherwise similar vehicles will
sell at prices with higher mileage vehicles receiving lower prices
that lower mileage vehicles. ,

All adjustments to this vehicle's value shall be based on the usage
by this customer. He shall have the value reduced by the mileage
he placed on the vehicle (6,966 miles) from the purchase untll the

hearing.
CASE: chvDB56A12 ' Customer: |G
Arhitrator: David M. Glililand Date: 12/05/06
https:/www auto.bbb.org/sevipts/egiip.exe/WService=DevTest/snow/printhtm2. woveuse=c... 12752006
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ﬁ BEE AUTO LINE
4200 Wilsen Bonlevard, Suite 800
# : ‘ . Arfington, VA 222031838

Phone B00.955.5100 Fax: 7032479700

Counell of Better Busioemy Burcans, Inc.

ACCEPTANCE OR REJECTION OF DECISION

Date: 1L/10/06 Case Number; CHV0656612

usiomer. I

Business: Chevrolet

Mfr-Info: 1716 PA 1G1ZTs2865F

1f this form is not received in our office within 14 days from the date of the cover letter, the decision will be
considercd rejected. You may return it to the BER via fax at 1.703.247.9700.

Please check one of the following,

/ 1 ACCEPT THE ARBITRATION DECISION. Tunderstand this means:

+ the business will be legally bound to abide by this decision; and,

* 1 too, will be legally bound, which means 1 give up any right to sue the buginess in court on any claim that
has been resolved at the arbitration hearing, unless the business [ails to perform according to the Arbitrator’s
decision or unless otherwise provided by state or federal law.

VYou must do the following if you have been awarded a repurchase/replacement award and accept it

1) Contact your financial company to provide permission to release payment and pajroff information to the
manufacturer in order to complete the repurchase/replacement transaction.
Indicate the date you have done this: Navember 10th, 2005

2) Please provide the full name of your financing company_GMAG
Account Number _
Mailing address _ PO Bax 3100
City Midiand State Texas Zip 78702

Telephone number 1800 200 4622 Fax number _ Not available

I REJECT THE ARBITRATION DECISION. I understand this means:

* [ 'may pursie other legal remedics under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the business in any civil
court action relating to any matter considered in this arbitration hearing;
the business will not be obligated to perform any part of the decision; and,
this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date: I f { 0/ s 1-'-;0 ¢

BLOAELD d EC:21 (NOWIIDO2-11-230
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RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN

Degler Numbear
Buyer (and Co-Buyer)- Name and addrats (includs county and zip code)

Cottract Number

Graditar (Sisller nama and sddress)

BAIERL CHEYROLET N,

18430 PERRYT HMY
Fah PA LO: ALLEGRENY HeXFORG PA 15090

You, tha Buyer (and Co-Buyer, If any), ray buy the vahicle desgribed balow for cash of on oredit. By elgning this contract, you chogse 1o biliy the vetnicla o oredit

under the agreemants on te front gnd back of this contract, You agree o pay us, the Credhtor, the Amount Financad angd Plnanca aceo 10
payment schedule shown balow. We will Bgitt the Finance Ghame anga daily baslg. Gherge réing o e

New or Used | Yaar “LETR Mutk? and Modal Vethicle [dentification Na, Primary Use for Which ﬁumhmu
L AR e R . Ehercanal, tamlly, or household O agricafural |
USEDR | 2004 h_'ALi{B .LS _ isirvezesse N nbz;:ﬂs . orhaisaho Bau custursy
Yourtradedniza:  vear 1330 oo GLOSHOBILE Modmi  EJEHTY-E{GHT

FEDERAL TRUTH-IN-LENDING DISCLOSURES

| Irsurance. You may buy the physical damape

ihsurance this contract requires (see back) from
ANNUAL FINANGE Amount Tolal of Payments | Tatal Sal= Price : . q
PERCENTAGE CHARGE Financed Tha amountyou | The tatal aost af o a‘l"m”ﬂ““lg"gz wna ‘ﬂnﬁfﬁgjg‘a‘: ”S-m""";g'?e
RATE Tha dollar - | The amountet | will have paid atter | your purchass on eradlt o detioion i Buy o b %m’"
The eoat of your arnount tha cradit provided 1 | yau have mada i cradit, Including insurance will not be 3 famorl'% the cmditug rmr:}-
cradit an ayearly | crodit will cogt you er hn:;ll':" your paghmuntn g yoer d‘gwgﬂr}p?yraem progass it app
rate. you, bahalf. scheduled, 157, @ .
- 2,90 353,56 7B02. 50 B8156. 16 o $m“'° If any Insurance is ohecked below, policies or
ka E 3 5 - 5 . eartificates from tha nared insurance campanies wilt
Your Paymant Achedule VWil Be; dascribe he tamms and dondiidis.
Nurmbor Aoyt When Peymants Orae Check the inaurance you want and slgn below:
of Paymants | of Payments Are Dug Fallws o .
) J ptlanal Credit Insurange,
A s £JU,86| Montiy Beginning 02/ 147 2000 ,
O Cradit Llfia;' O Buyer [0 Co-Buyar
Tarm i1
Late Charge. It a paymont [5 not regeived in full within 18 daya aftar )l e due, you will pay a late .
charge. If tha vahicle [s & heavy commarclal motor vehicle, the charge wil be 4% of tha part of the | | O Sredit D"“bgm' (Buyer Only)
paymant that 1a late. Oterwiae, tha charge will be 2% per month of e part of tha payment thet i Term 2
[ate, figured based on & Tull calendar montt fur any part of a month that |a mors than 10 days, Pretium:
' Prepayment. If you poy off all your debt aarly, you will not have to pay a penaity. Credit Vot HSA

Securlty Interesk. You are glving a ceewdty interest in the vehicls belng purchasad,

Additional Informatlon: See thls contract for more infarmation Inclucing information  about
nanpayment, defaull, ony rogquired repayment In full netore the sehodulad dete, and secutity interest,

ﬁ?ﬂ“ Dlsabliity 6 — HJA

{lnsyrance Company)

NSA

ITEMIZATION OF AMOUNT FINANGED ~

1 Cash prica {ineluding any aceeasarles, sarvinos, and thxes) ]
2 Towl downpayment = (i negative enter *0* and sea line 44 baluﬁ)
Gross trada-In & "l —Dayoft by selier §

E3 AP B

= net trada-n § et + cash § 7207 -3 o
« athor (dosgribe) "’ © ¢ 5 AR g  HURT .83 (g
"3 Unpaid balance of cash prige (1 minus 2) % = VLN D)

4 Othar eharges Incluging amaounts paid ta alhers on your bahalf (Sailar may
kedp part of these amounts.):
A Cost of optlanal cradit Insurance pald to the Insurarce
chmpany or companiaa

. HiA
Life . % i 2s B
Dilaabliity ] 5
B Othar lnsu%q;puld 1 the InkRurange company NI
{describe) ' % s
C ificial feas paid to govermment agencles B o __'_b:&
D Qovemnmant tnwee nok included In cash prics & TR
E ?ﬂ‘ﬁﬂ.f,‘lﬂﬂ‘a“?&ﬁ“ andfur registration fees . 5 o
F Qaverwnantcaitificate of Hile fees Iy &1
noiudes socurlty interasi recording fas) & P
Q Olhar charges {Seller muet Idantifny who iz pald and
degerbZrbumtige. ), - S e AN fling TR i
o GAJEMY PREYR forgsyaty rrr  §_ - o
lo BATER CHEVE forpne spr $__‘_'_;"_;_”L_'
o il fors s a % o

BLOATLO d

| msira

{Hama Oflza Address |

Cradit life insurance and crect, disability insuronco
are not requirad 1o obtaln eredit Your decision 1o
buy or not buy credit e Insurance and crodit
tlzmability insuranca will pot be @ factor in tha gredit
approval process. They will nat ba provided unlass
you sign and agree to pay the extra esst. Credit 1ife
Ingurance pays the unpald part of the amount
financed if you die. This insurance pays only the
amount You would owe if you palkd all your payments
on tima, Credit digablity insurance pays the
scheduled paymonte dug under this contract while
you are disabled, Thiz insurance does net cover
any Increass In yiur payment or in the tumber of
paymenis. The polician or cartificates Issuad by the
named Insuranes compenies may further lmilt the
soverage that cradht lifa or orgeit disabliity Insurance
provides. See the policios or eartffleates for
coverage limits and other terns and conditions.

Other Inaurance,

HiA
Type of InsUrance Tarm
Pramium $ AiA
H/ :
NsA {Inaymnce Company)

{(Homea Offles Addrean)
| want the inauranas shegked abavs,

EC:21 (NOWIIDO2-11-230
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——— N7A nomad insurance componias may further limit the
Risability __ . P 5 : 5 ‘ eavarags that cradit e or creght diaabilty Ingumnco
L "B -Other inmummgeanpsld io tha nsUrnnce company - N/A : providen, . Baa the polielaz or certificates tor
" {desenbe) g g . coverage limits and other terms and conditiona.
G Cfilctal tees pald 1o governmant agencles i o
b Govarnment taxes nat Included In cash price 5 ra N4 Cther Insurance. .
1 N 1 - r .
E Goveqmentlicppse and/or reglstration faas . 600 | ST _r{l,_aﬂﬂ
F Govemnmenticefiiicats of titla faag B ) Premtum $_._j_.,ﬁ\,__
{Inzludag & sacurty interonf recording fae) 5 el NiR .
G dﬂmar‘ charges {Sul'lar must identity who lg pale and " (Insurance Company)
waerike AL EHES My top ging IEG ;
to BATER) CHEWE forgotasy eeg ] btl ';."9 {Home Office Address)
L L
b BATERI _CMLYE fornor epp A I want tha Insurance chackad abova.,
oHN fory 72 % WA X
wMia ] fort s & t P -
3 i - hd B
wi/h = eyl Duyer Signatre Bt
B ﬁ—j for 5__‘.,37*_;\_ Co-Buysr Signatyre ] Data

H Nat trade—In payof to % gen :

Total other charges and amounts paid to others on your belalf L e Gﬂ (4) : " *
5 Amaunt flnancad {3 = 4} § 7 EMewta E) ANY INSURANCE REFERRED YO IN THIS
# Flnanes charge $_oovo-22 (6 | { CONTRACT DOES NOT INCLUDE COVERAGE
e 3 I o (T 0

i you do.not meat your ¢controctunl abligatlons, you may lasa your meter vehicle.

HOW THIS CONTRAGT CAN BE_CHANGED. This contract contdins the entire agresmant batwean yoeut and us ralaing 1o thik contract. Any change w the
contract smust be in wi and wa. | ehainges are binging. .

Buyer Sigris X ...r"'r

('30~Buyar Slgne X

if any part of this conlyast Ia not valid, all other parts amy walid, We may delay or retrain trom anforeing any of our tiphts under this contact without lesing thom.
For example, wa may éxtend the' time far making scme payrhanta without extending the tme for making others,

You authorlze ue o obtain information mbout you, or the vehicle you are buying, from the state metor vahicle department or ather motar vehiole regiatraton -

autharitles.
Sae haok far ather important agrésmants.

Da not sigh thls eontract on & Sunday.

The Anhual Pércuntage Aaie mgg bo negotiable with the Selicr. The Seller may assign this contract and retain its right
to recelve a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entitied ta an exact copy of the contract you sign. Keep
it to pro al :
Buyer Slgnsa

You agr o the terms ¢ $ contract. You confirm, that before you slgned this contract, we gave it
to you, and you were free to take It and review it. You confirm that you recelved a completely
fllled-in copy when v i i 61 /14,2006

Date o

'=I Y :."r‘ ! ,.w. .
Dgtﬁé‘l Rt Co-Buynr Signe X Data

Co-Buyer Signs X BDate

Coc-Buyare and Perean whe isrospanaible for paying the.antre datt. An other owner iz a parion whoee nama is on the tide 1o
the vehicle but doss net have 1o pay the debt ‘The gther owner agreos ta the securty Interast Ih the vehicle given to us in this cantraet,

Cthar gwneralons ka Sidgey § oo L Data, Addroco
i - T . [ERAFNCE i 19 Y -
Craditar Slgns A Datg By X - L

Sieller razigns its intarest In this contract tar ] General Mators Accaptanoe Garporation (GMA}:L. < O GMACAE {J Nuvell Credit Corporation,
under the terms of Saller's agreement(s) with assignao, I

Asalgred with recourse

Bk‘: IERL Ly fggﬁr;nd wi'ﬁi“t recgurea of with lirvitedd recourse .
- ﬁ:"}- ‘:_,-""f i
Saller By Title Saller T e "Trite
108 FR-PA /2005 (For Liss In the State of Pernsylvania) {1 of 4) Hotlce: See Other Side ra :
Copyright 2004 Ganeral Motors Acceptancs Corporation. Al Bighta Rasarved, TRIPLICATE ORIGINAL ~ DEALER'S COPY -

BLOASLO d EC:21 (NOWIIDO2-11-230
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Ovcrallowance/Incentives/Negative Equity Form (non-Florida)

Customer: - Request #: 1-42785529] BBB#: CHV0656612

This form may be used to identify possible overallowance or negative equity and to detcrmine any cusiomer
incentives which were paid, but may not be easily identifiable on a Bill of Sale,

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACY, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $13 999.00

MBSRP (from BARS Invoice) $22 265.00
Note: If GMS price, use in place of MSRF price

Difference $-8 266.00
(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.,

Trade Allowance (from dealer Bill of Sale) $800.00
Actual Cash Value Statement $700.00
Difference (if positive, this is the overallowance) $100.00
Payoff or Lien amount from Bill of Sale SN/A

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $700.00
Diflerence (if positive, this is the negative equity ) $-700.00

If Over Allowance/Negative Equity and/or Incentjves (not included in Purchase Price) arc found, verify with
Teamn Manager hefore submitting information to BEB

Purchase Price (from dealer Bill of Salc before tux, tag, cte.) $13 999,00
Incentives not included in Purchasc Price (from BARS) minus §N/A

(Do not include fuel fill eredit or dealer incentives, GM Card Points must be included)
Overallowance and/or Negative Equily minus $100.00
Actual price of Vehicle that should be presented to BBB for ATA $14 099.00

BLOA9L0 d PEZ2L (NOWIIDO2-11-230
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WORK CHART JAN 1
‘ m/f‘f?guus |

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""

...........................................
--------------------------------------------

---------------------------------------------

INVOICE # 438527  Stock# VP5303

L LSTRRICE oo p__ 13899.00 make .. CHEYROLET . vear 2005

T T It et s RIA Mew-Uid-Darmc)

" DEALERINSTALL ,.....ccuieninnunnnn oo Y i ; - mooe. MALIBU LS coLog AN .
.......... | s ... 1612762065 R
---------------------------------------------------- N/i EYHEN.--T..T...___,_.,,.,..., Pttt eeenbran
U-COATR-ROOFZBART . oooveeene o, 8 / bATE AcquiRen 9171472006y e 18124
WARRANTY TvPe ... 4B HO/40000 MILES 750.00 FORMER OWNER .........0eseeeseeoe oo
TOTALPRICE & 1vaiteee oo eesis s 14748.00 USEDTRADE . ... ... ... .. 4. " f'.'-??‘_‘??‘.‘}. .
DISCOUNT .....eae oo eee s es et $ N/A maxe ., OLDSMOBILE vear . 2998
DELIVERBD PRICE .. ...t 5 1474800 mopge EIGHTY-EIGHT =~ oo op  ~TA
saEsTaxons . J3848.00 s 976.43 ‘

LICENIE AND FEES . ...t irrisinr s innrnnnn . L 133 .00
---------------------------------------------------- N /A
TOTALDUE. ..................... i, 8 15860.43
DEPOSIT# .oeves s p h/A
L T T L 7257.33
ONACOK \ioiee, ... $ N/A
TOTAL o eeveeee e esresv i $ 7257.93
y L
USED CAH ALLOWANCE ___ 2 T800-00.}
PAYOFF ... . ciriiirnes 5 N‘IA
NETALLOWANGE _... ... P 800.00 .
TOTAL CREDIT . i i iieinnnen. .. L B057.93
BALAMGE DUE .. ....,..0000iivieenronnnin, ] 7802.50 N/A
INSURANGE PuO-MECH. . .o s N/A INVENTORY VALUE ...y IESTRVIION : drees:
BEDUGTC p— o s N/A = T o
LIFEINSURANCE ... e e e, L N/A ADBRESE wvoveinnisiiin
ABHINSURANGE. .. ...\0ueeeeene e $ AR ] e ORI
TOTAL AMGUNT FINANGED . 7802.00 ACT.# ... L QOODTLL L
"""" ENCLIM CE AM Cbarrseeiiies

AP-R ..., 2900 e CHARGEE ....,......... [ 333.66 - EW OUNTS - vevinriiiin e,
mnu"rorcn n . . N 8156|16 "P':D‘:‘Bm-ﬂl‘ql lllllllllllllllllll ~rmwrxrra
INSURANCE COMPA Qe DA oot 1 _ COCKEYSVILLE MO -BIOA0 - -reeenevnnnes ‘

"""" : U4IUZIZUUE”'” et et aiae —
rotieva - T h G DCDATE - avayrganBEES | e
acenr .., GHAD GREGORINT PHONE ., 1 C /7987 REa

N e e

PLATER . .. virinias TEMP.ORTRANSFER . ........._..............
EXPIRATION DATE ... .o e . ANGEODMW """ GRAC oo 23556 N
FROM SERIAL NO. Lo i e e e R PAYNENTS 84 B006. . .........

BLOAALO d PEZ2L (NOWIIDO2-11-230



Customer Claim Form
Conrace Dave: 07/27/06 Srare Dape: Case Nutnber : CHVO0656612
Have vou concacted the mitr regarding vour claimz B1YRS 01 NO
Have you previously filed a claim on this vehigle with the BRB or another dispute resalution pmwder BYES ONO

If ves, name of provider: Al __Date: ___CaseNumber: (Y 26 wmw2]

Titled Owner(s) Name&Address

PITTSBLIRGH. PA

| Day Phone: Evening Phane: Cell Phone:
l {Fax Number: E-rnuil Address: |
Cusromer Gonmet Info:

Vehicle Informartion _
f individual{s} of business thar appear on vehicle titlg:  Jens Eluncke
Vehicle Use: BPersonal OBusinessORath Percentaze of tme vehicle used for husiness puiposes:
Transmission Type: | Automatic Nu mber of vehicles owned or leased by the business:
: 2003 Current Mileage: (3% 22 14
Make: Chevroler Model: t}ur.u _ !:»1udnl"n 003 Current Mileage f“‘—":{ 22 144

Vehicle [dendficarion Number: i (3 =T 5._3_# A
Servaing Dealer/Ciry/Stare : Baierd,

Selfimp Dealer/CivviSrare 1 Baterl, Wexford, PA

Insurance Camer O STRE SR _ Palicy Numbe _
I1as vehicle been in an accident/had body damager Yes  No X [are of accident:

Descriprion of Damage

Purchase/l case Informaion (Complere kft side if vebicle wax purchased or right side if oekicle was laased)

Purchase Dare:gi/01/06 Milegee ar purchase: Lease Dace: Mileage ut lease:
Purchased Ay : §-Med sed O Demo Leased As : O New O Used (O Demo
15 the vehicle in your pm:ac:,smn‘ yes [s the vihicle in your posscssion?
Licubolder's Name:  G-nA L Lcasing Company’s Name:
Address: {0 dex s Address:
City/Stfip: Ve Lppp T FFFCL Civy/St/Zin
Phone: (%% -2 00 Phone:

Lienholder Acce #:_@¢- Fe4y- 41 ¥y Leasing Company's Acer #:

Customer’s Desired Qutcome (Describie what you st dove 1o resoloe your soncere)
Cuostemer is seeking a ban back

Stgnatere of Titled Owner{s):

Lam sulrnicting this dispuce for tesoiutiog it the BRATTTO LINE proseam, snd T agice 1o atb Lt thee dis PLH:L Iudu AR ‘[TD
LINE Arbivation Rules. ’

Return the Farm 1o: BEB ALUTOT I“\JE 4200 Wilsan Blvd,, Suite $00, Arlingtan Va, 22203-133%8

BLOSEL0 d FE2L (NOWISO002-11-1330
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JLAL FURCAE VPEIDS
EATV o A

ODOMETER DISCLOSURE STATEMENT
Federal ke {and Stare law. i applicable) requires ther vom stare the mileuge wpon
fransfer of owaership, Failure 1w complere or providing o falie Statement mer
resilt in fines andfor imprisonment.

1, BAIERL CHEVROLET IWg,

e ittt e, UEEBTRIEEDYE Name, Finth
H H]

§i state thul the odometer naw rezxda .__lff;i:ff_“}.ﬁ_ {no tenths) miles und to the hest

{ of my knowledge (bat it reflerts the acsaul milesgre of the vehicle deseibed below
} unlesa one of the Ollowing statements is ehecked. '
F L] 1) T boroby certily that to the best of my knowledye the adomeier rending
i refisers the ameunt of mileagy in exeess o its mechanical Bmits. ]
] (2} [ herehy eertify that the adumeter veading is NOT the actaal mi leage, :
| WARNING - ODOMETER DISCREPANCY. %

wAKE WL BODY TYPE | 5%
[l Wi TRT LS PR |
SUEYRILET SALIRY ES MAL it
VEAICLE IDENTIFICATION NUMBER - YEAT - "'“'} :
181 200% i

i AL B e —_— - a—au-u TE—— o-——
WEXFLRD A ____ .
Gt GTATE LR Te ]

. B LT I

n 1

arre——— ——a e —

e iy ey gt sy

Kt trwbidd mpad [ogs il

HITAA NN 4b0)

PEZ2L (NOWIIDO2-11-230
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BAI E n L ‘ Bajerl Automotive
i 10430 Parry Hwy.

AUTOMOTIVE
Waxford, PA 15090
T 724.935.3711

Definitely Worth the Trip.
‘ F 724.940.2101

FACSIMILE COVER SHEET
DATE:q *‘}g“ OC/)

b
PLEASE DELIVER THE FOLLOWING TO: wC}\\ | o _

FROM: t@u\ (DQ\O\ Ne
D \Q

WE ARE TRANSMITTING (Q PAGES (INCLUDING THIS COVER SHEET)
— ‘

OUR FAX#: (724) 940-2101

IF ¥YOU DO NOT RECEIVE ALL OF THE PAGES, PLEASE CALL (724) 940~

THANK YOU

IMPORTANT NOTICE
. | THIS MESSAGE IS INTENDED FOR THE USE OF THE ADDRESSEE ONLY. IT
" ACURA MAY CONTAIN INFORMATION THAT 1S PRIVILEGED, CONFIDENTIAL AND
' CADILLAC B EXE\PTFROMDISCLOSURE UNDER LAW. IF THE READER OF THIS _
CHEVROLET AMESSAGE 1S NOT THE INTENDED RECIPIENT, OR THE EMPLOYEE OR AGENT
RESPONSIBLE FOR THAT DISSEMINATION, DISTRIBUTION OR COPYING OF
HONDA THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
KA THIS COMMUNICATION IN ERROR. PLEASE NOTIFY US IMMEDIATELY AND
MITSUBISHI RETURN THE ORIGINAL MESSAGE TO THE ABOVE ADDRESS VIA THE US
SCION POSTAL SERVICE. THANK YQUI.

TOYOTA

www.baierl.com
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N CADILLAC <« HONDA . MITSUBISH| . AGCURA - TOYOTA
AF2006. PURGHASER

STREET ADDRESS

BAIERL =% 1

RES. PHONE BUS, PHONE
AUTOMOTIVE 635972

CUSTOMER # SOCIAL SEC.
Definitely Worth the Trip. EMAIL DRIVERS #
o ROUTE 18, WEXFCRD, CRANBERRY TWE, FA
PLEASE ENTER MY RETAIL ORDER (FGR THE FOLLOWING): 0 DEMO O NEW &éAH
AT

s DAVID GING Hbsep TTRuck Year 2005 mAake CHEVROLET
U908k e o EEREE— o cgron TAY I R L STE
gl:\)l BDI;::IE/-)\EBL&JUT 20 STOCK NO. vpdaoa SERIAL # I i 1[ Z’ T 6 z IS rs P

b 54l USED VEHICLE TRADE IN LIST PRIGE OF VEHIGLE %

"¥¥35 OMSHOBILP*PEGHTY-EI|™WHIO0R SEIFOOR

DEALER INSTALLED ITEMS;

LT
=T
(=]
o
E=

M ROYALE V'T‘”ﬁ'& ;

TREAEBUTIOU  TPLATE Gy 4 a0 =FPATE 09730/ 2006

OWED TO: ’ PHOME:

ADDRESS: )

AMOUNT $ NA | 000 UNTIL —
VERIFIED BY: |DATE: TIME:

e o BTATE FARFHUTOARL TR ; ANTI-THEFT SYSTEM
INSURANCE &0, 2 errpare LO7UL/US

S - Ap—toted RUST - PAINT - FABRIC - LVCOAT
POLICY NO. 88505800238 Expoare U4/ 02700
pos - O CrV MECHANICAL AGREEMENYT
ENT . B ' ;

MO. 48 MiLes 40000 750,00

AGENT ADDRESS
TOTAL 5 2789 10
TRADE ALLOW, AND/OR DISCOUNTS B8OG.00
TAXABILE AMOUNT P 13949 00

ARF A ORMATIO SAMLESTAX % COUNTY 976 .43

DOCUMENT FEE
O rncrory warmanTy - The factory warranty conatitusas 4l of tha warranti=s with respect 10 tha sals of thl lemAatams.

Tha zallat harsby sxpressly disclaimsa all werryrine, asither sxprassed or Implied Incluging any implisg warranty of DEJ@ER cﬂﬂmﬁ FEE 40 U U

merohantanility ot fithmes for & partiqular purposs, and the aefler neither asEumes nor autharzes sny sther parson to

X x aszume for It any lsbility In conpaction with tha sale of thia Kem/ams,
LICENSE & TITLE FEES & TIRE TAX 85.00

| LBED GAR WARAANTY - Usad cir s covared by a imitad warranty datlled in s separate dosument,

D A5 15 - This mator vahizls s aold "5 157 with t any wairanty ghther sxpressed or (mplled. The plirchesar will bear tha PAYOFF DN TRADE - N A
;nutlFr‘?;aH)?Bagsﬂqs?r repalrl : that may aceur In tha vahie, TOTAL 4 1 5 06 0 . _4 3
SIGNATURE X

USED CAR CONTRACTUAL DISCLOSURE STATEMENT DOWN PAYMENT

THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHIGLE 18 PART

OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CASH DUE ON DELIVERY ?25_7 Rk
CONTRARY PROVISIONS iN THE CONTRAGT OF THE SALE, UNPAID BALANCE DUE P /802 .50

Purchaser agrass that this Order Includes all of tha terms and condiians on both the face and raverse sida heraof, that this Order cancels end superaedes any prior agraament and a3 of tha data
haracf comprises the comﬂate end exgliisive statemnent of tha tarma of the Egreemsnt reiannthu the subiect matters covarad hereby. DEALER SHALL NOT BE QBLIGATED TO SELL UNTIL,
QKEESEAP\II-SDSJHE TERMS HEREOF IS 4IVEN BY A BANK OR FINANCE COMPANY WILLLING TO BURCHASE A RETAIL INSTALMENT CONTRACT BETWEEN THE PARTIES HERETO

H ITEMS.
ALL WARRANTIES, IF AN'T, B A MANUFACGTURER OR SUPFLIER OTHER THAN DEALER ARE THEIRS, NOT DEALERS, AND ONLY SUCH MANUFACTURER OR OTHER SUPPLIER
SHALL BE LIABLE FOR PERFORMANGCE UNDER SUCH WARSANTIES, UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WHIT TEN WARRANTY DR SERVIGE CONTRACT
MADE BY DEALER ON ITS OWnN BEHALF, DEALER HERESY DISCLAIMS AL WARRANTIES, EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF MERGHANTABILITY
OR FITNESS FOR A PARTIGULAR FURFOSE (A) ON ALL GQUDS AND SERVICES 30LD BY DEALER; AND (B) ON ALL USED VEHICLES WHICH ARE HEREBY S0LD AS IS ~ NOT

EXPRESSLY WARRANTED R GLIARANTEELD.
i X - ia of iegal age or Uldur@TPTmpmeat ha has read Its Mrmwmmons and has receivad a true copy of this Orader.

Purchasl
/ﬁ ALCEPTED BY z

[2ATE DEALER OR HIS AUTHHFII;ED F{EF’HESENTATIVE

"=l | A RTE RPN 0 AT & e e = res E EEEmE R N O L - L oo
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2 ¢ NAME[S) FOR TITLE _

WORK CHART

BATERL CHEVREOLET P&GE B3

JAN 1
019/ f A’ngor

........................................................... cry . PBH ..PA.....P.‘f\......mP_
wovenuweers:resoence ... NN . T
g
INVOICE # 48527  gtock # VP5303
LSTPRICE oo " 13999, 00 Make . CHEVROLET . vean . 2005
............ N A maw_'j&j ngu)
DEALERINSTALL ... . .............. . 8 / - mopeL MALIBU LS coLog AN
.................................................... :/ seraLy ... 1G1ZTOZ8O5F S
---------------------------------------------------- /A KEY#—IGN.. 11 ... . .po
U-COAT/R-AOOF/Z-BART ... ..o\ ovr 8 N/A pate acquirep | O1/14/2006 ) eoqe 16124
WARRANTY TvPe .., A8 NMO/40000 HILES ¢ 750,00 FORMEROWNER ... . ... .
TOTALPRICE .. .\ovooe oo $ 14743.00 USED TRADE .. VF"J?’O?’A
BISCOUNT ... \oovs oo s N/A make  OLDSMOBILE .. 1995
DELVERED PRIGE ... ... $ 14749 00 MODBEL __EIGHTY—EIGHT coor. ~TAN
SALESTAxon§ ... 1334800 8 376.43 ' M|LEAGE¢§5E?(=»
LICENSEAND FEES ..o $ 135.00 | oement : o
................................................... /A .. Ny eauiszes N
TOTALDUE . ... ...........................c....... 8 15860. 43 q ‘‘‘‘‘‘‘
i ‘ ol TR
DEPOSITH ....ovovesrns 8
C.OOM ) 7257, e e B i
ONACOK. ... $ e | CEOONPTRADE L e
oTAL 7267.93 | MARE YEAR
LUSED GAR ALLOWANCE .. .. 8 800.00 COLOR -
PAY DFF ------------------- s N/A ............................ M'LEAGE .........
NET ALLOWANGE ... ....... $ 800,00 TR e
TOTALCREDIT .. . .. ... ... $ BUS7.33 | SEAR
BALANGEDUE . .................0 $ 7802.80 ] TN N/A
INSURANGE P-D—MECGH. . ..o 5 N/A - e i
- - S . N/ A PAY OFFTO: oo e
LIFEINSURANGE .. . _............................... % N/A APDRESS -
ABHINSURANGE .. ... ..o s N/A AT 4 e
TOTAL AMOUNT FINANGED . ... ...\, & 7802.50 IS OB
e ENGUM
APR ... 2.90 o e cHARGES Y 353.66 0 BRAL T AMOUNTS i,
AMOUNTOF CONTRACT . ... . ... . §___ 8136, 16 CPLOLTBOX LA e
|NSURANGE““”F‘ ..__T.H.‘.‘f’...'f‘.J.'.“.J.H.l’.'..f;;mz/zmm ..... CCOCKEYSVILLE MEr 23036 - oerrrereee
POLICY # . EXP. DATE | n g e e[ e
oo GO GREGORINT 57T 1z 704-a0ss
NOTE-—
PLATE® . ... ... ... TEMP.ORTRANSFER ... .................... f e
EXPIRATION DATE ... ..o FlN ANCECQM . Y """ GHAG e
FROM SERIALNG. ... ... . BN o 226458
----------- B ... PAYNENTE®TB00G...........




BATERL CHEVROLET P&GE B4

B3/18/2006 15:11 7243482101

A HLA N/A named insurance companies may further limit the
Disabifity .. . - . 3 : % coverage that ereditlife or credit disabifity insurance
‘Other inauraggeypiaid to the Insurance carmpaay N/ A - provides. See the policies or gerificates for
{describa) 3 are i coverage lmits and other terms and conditions.

€ Ofilclal faes paid to government agencies % v ,",”‘f‘f ) ‘
D Government taxes not included in cash prica % HIA qra Other Ingurance, .

. . . . T | f - .

E meqtlicense and/or registration fees N ) o # S8
Gammmenticans 8 &, ) Type of Ingurance Term
F Governmenfceitificate of title fees TN . Fremium $ —M_
(includes § secyrty interest recording fee) o MR .
G Other charges (Seller must identify who s paid and (Insurance Company)
descritEpise ), fb w3 b pagis 750 00 ‘ AiA
o BATER] CHEVE frynygey pec § 0 000 (Home Office Address)
AfE Cuieyk forney eer 5 R
:D :;i,;, E&E O f ?ﬂg Eai - LI | want tha insurance chacked above.
0 F : Dl":.%l!‘ ‘-\‘E Iz
to S8 ford ¢ & 5 _M_,L.&_ A ' )!;u ar Signat D
al i ' . it =]
o /s fordi ¢ & % A4 ‘ . yer Signature ate
] Nmtct)rade_ —— WA far z R Co-Buyer Signature o Date
; LRA) ‘ 3
Tota! other charges and amounts paid to others un your behalf ] @3 . UJ 4) : ‘
5 Amount flnanced {3 +4) g - ?L‘:”":" - W (5) ANY INSURAANCE REFEARED TO IN THIS
6 Finance charge § T BE g CONTAACT DOES NOT INCLUDE COVERAGE
7 Total of payments - time balanca (5 + 6} 3 IR (7) FOR PEHSUNAL LIABILITY AND PHD PERTY ‘
‘ DAMAGE CAUSED TO OTHERS.

If you do.not meat your cantractual obligations, you may loge your motor vehicle. ‘ .
HOW THIS CONTRACT CAN BE CHANGED. This contract containg the entire agreement betwesn you and us refating to this contract. Any change to the
cantract must be inﬁwri{t' : ; ral changes are binding. ‘
Buyer Signs X

If any part of this contict ia not valid, all other parts stay valid, We may delay or refrain from enforeing any of eur rights under this contract without losing them.
For example, we may extend the time for making soma paymants without extending the time for making othars,

CD-E\uyer Signs X

You authorize us to obtain Infarmation about you, or the vehicle you are buying, from the state motor vehigle department or other moter vehicle registration -
autharities, o ' ‘

Sea back for other important agreemants,

Do not sign thizs contract on g Sunday.

The Annual Pércentage Aate may be negotiable with the Seller. The Seller may assign this contract and retaln Its right
to recefve a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entltled to an exact copy of the contract you sign. Keep

it to protect your legal rights. T
R T '
EIULSIQHSX_\“ Date’ IR Go-Buyer Signs X Data

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it
to you, and you were free to take it and review it. You confirm that you recelved a completely
fllled-in copy when you signed it. £/ 1422000 |

Buyer Signs X Dglté s Co-Buyer Signs X Date

Co-Buyars and Other Owners - A co-buyar Is a person who is rasponsible for paying the entire debs. An other owner is a parson whose name is on the fitls o
the vehiela but does not have to pay the debt. The other owner agrees to the security interest in the vehicle given o us in this contract,

Other ownengigns Bere Moy yime: o = q.- Date, .. Address e
e e e P T, IR LY S . 7 - -
Creditor Slgns g Date By X e Tle o
Seller agsigns its interest n thia contract to: I General Motors Acceptance Corporation (GMAC), =~ [ GMACAB T Nuvell Credit Corporatian,
under the terms of Seller’'s agreemant(s) with assignee. j,"

Assigned with recoursa

e

L1ERL Oy fREEned vifiputiecousa or Wi Tried recouse

e

e rat=T

Saller By Title Sallar ‘ By “Title

Z109 FR-PA 3/2005 (For Use in the State of Pennaylvania) (1 of 4) Netlce: See Other Slde ‘ A i
Copyright 2004 Gereral Motars Acceptance Gorporation. All Rights Resarved, TRIFLICATE ORIGINAL - DEALER'S COPY -

i
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RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN

Doaler Number Contract Nurmber
Buyer (and Co-Buyer)- Name and address (include county and zip dcade) Creditor {Seller name and address)

BALERL CHEVROLET [0,
* _‘ 10430 PERRY AWy
P8 U: ALLEGHENY MEXFORD PA 15090

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described beiow for cash or on credit. By signing this contract, you choosge to buy the vehicle on credit

under the agreemants an the front and back of this contract. You agres to pay us, the Creditor, the Ameunt Financed and Einance Gharge according to the
peyment schedule shown balow, We will figure the Finance Charge onh a daily basls.

New or Used| Year e Huhﬂs:k? and Modal Vehicle Identification No. Prirnary Use for Which Purchased
] 1 ?5: .a:,g by ‘ Fbersonal, famlly, or household O agricultural
u [ 4 E ey g ' , gricultyes
USED | 200% HALIRY 15 | LBLLTEREEES - O businees =
oy B o 4 peo o o
Your trade-in |s a: vear 1330 pake GLOSMOBILE Model B §GHTY -F [ GHT
FEDERAL TRUTH-IN-LENDING DISCLOSURES | Insurance. You may buy the physical demage
— i insurance thls contract requlres (see bask) from
ANMUAL FINANCE Amount Total of Payments Total Sale Price : : req
PERCENTAGE CHARGE Financed The amountyou | The total cost of anyane you d°';°°§9 who i3 goaeptabla 1o us, Youare
RATE Tha dollar - Tha armount of | wlll have paid after your purchass on glf;d.tequ'Yre r ':é Hy a”yt ot ber nsuran;:ehto obtain
The costof your | amountthe | credit provided to | you have made all credit, including credit QD\L‘!” e'tc'g'on th o t?jr na Al Uy other
credit as ayeary | credit will cost | you or en yeur payments as your downpayment '”rzi:g;c rot b a factor in the credit approval
rat;. an you, bahalf. scheduled. ofg_ BUDY 93 P |
AV 383 .8 FE(Z &0 TEn e TEEr TS If any insurance is checked below, policies or
%% 5 2|8 Bi%6 16 g 18014 O certificates from the named insurance companies wil
Your ment Seheduls Will Be: dascribe the terms and gonditidns.
Number Amaount When Payments Or as Check the insurance you want and slgn below:
of Payments | of Payments Are Due Follows 0 -
= TR ptlonat Credit Insurance,
Ei 220, Db i T '
‘ $ P Monthly beglnning G2 /1 4 7 2006 O Credit Lfe:, O Buyer [ Co-Buyer
Term__ 1 ‘
Lata Charge. i a payment is riot received in full within 10 days aftar it is due, you will pay a late i
charge. If the vehlele is a heavy commearclal motor vehicle, the charge will be 4% of the part of the Ul Credit Disability (Buyer Only)
payment that Is late. Otherwise, the charge will be 2% per month of the part of the payment that is Term
late, figurad based on a full calendar month far any part of a month that is more than 10 days., Premium:
' Prepayment. If you pay off all your debt aarly, you will not have to pay & penalty. Ceredit Life 3 /A
Securlty Interest. You are giving a security interest in the vehlcle being purchased. . ﬁrﬁﬁit Disability & — RiA
Additional Informatlon: Sees this contract for mare information including information about /A
nonpayment, default, any required repayment In full before the scheduled date, and security interest, {Insurance Company)
WA |
‘ (Homa Office Address )
ITEMIZATION OF AMOUNT FINANCED
) LY I Credit life insurance and credit disability insurance
1 Cash price (Including any aceessories, services, and taxes) g fauAa A4 {1} ars not required to obtain eredit. Your decision to
2 Total downpayment = (fnegative enter "0" and sae ling 4H below) ‘ buy or not buy credit life insurance and credit
Gross trade-in § N Y payoff by saller A7E disability insurance will not be a factor in the credit
‘ HEO—H SEF R approval process. They will not ba provided unless
= net trade-in § S +cash § ST AET O3 you sign and agree to pay the extra cost. Credit life
+ other {describe) ° - i % L7 0d (z) insurance pays the unpald part of the amount
'3 Unpaid balance of cash price (1 minus 2) g wedF oG financed if you die. This insurance pays only the
N amaount you weuld owe if you paid all your payments
4 Oth‘er charges including amounts paid to others on your behalf (Seailar may ‘ on flma. Credit disabllty insurance pays the
kegp part of these amounts.): scheduled payments due under this contract while
A Gost of optional credit insurance paid to the ingurance you are disabled. This insurance does not cover
chmpany of cornpanies W any increase in your payment or in the ndamber of
Life % e;a Ya N payments. The policies or cerificates lssuad by the
" ‘ T ey B named Insurance companies may further limit the
Disability : % 5 coverage that cradh life or gredit disability insurance
B Other Ingurapeepaid to the Insurance company provides. See the policies or certlficates for
(descrie) ‘ $ ) coverage limits and gther terms and conditions.
€ Official fees paid to government agencies f: kil Other |
D Q@overnment taxes not included Io cash prica & x i er insurance. i) i
E Govemnmentlicense and/or registration fees . | HiA
@g S 'Qb it 3 e, B Type of Insurance Term
F Govemmenfioeitificats of titls foes OY s Premium § H
{includes § security interest recording fas) 3 Yy M/E ‘
G Other charges (Seller must ldentify who is paid and i (Insurance Company)
desorib¥rbee J  Gidee  ma e gyt TR g
to BATER CHEYE forgstany cor § s {Homs Office Address)
o YATRRY CHEVE fornor vep | want the insurance checked abova,
o Bia fora: /& L ]
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7243482161

BATERL CHEVREOLET PA&GE ‘EIEu

VF5300)
CUSTOMER'S (jAME GTO0K NG,
P T QDOMETER DISCLOSURE STATEMENT |y
f§ federal law (and State law, if applicable} requires that you siate the mileage upon
{ transfer of ownership. Failure to complere or providing a false starement may.

result in fines and/or imprisonmeny.

Hl 1 BAIERL CHEVROLET INC.

(transferor’s name, Priﬁt)

) state that the odometer now reads _1612_‘4 (no tenths) miles and to the best
§ of my knowledge that it reflects the actual miléage of the vehicle described below
§ unless one of the following statements is checlred. ,

(1) T hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanjcal limita, ‘

{2) 1 hereby certify that the odometer reading is NOT the sctual mileage.
| WARNING - ODOMETER DISCREPANCY. '

7

e — . e

MAKE MODEL ~ BODY TYPE 18
CHEVROLET MALIBU. LS MAX 1k

VEHIGLE IDENTIFIGATION NUMBER YEAR ﬁ
1617162855F [ 2005 3

x st € TS SN

TRANSFEROR'S SIGNATURE

BATERL CHEVROLET INC.

PRINTED NAME

10430 PERRY HMY

TRAMSFEROR'S ADDRESS (STREET)

l WEXFORD PA 15090 ,
¥ Ty STATE ZF COnE . {f
¢ 01/14/2006
¥ TaTE

TRA

F R

TRANSFEREE'S ADDRESS (STREET)

oty STATE ‘ : ~ ZPGoDE ¢
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Contract Registration Medium 00
GMPP MRP Duly GM Cert MRP LW
=
...%-‘ ICLE IDENTIFGATION NUMBER {must be 17 cheregters) AGREEMENT PURCHASE DATE 4
" ' =3
El 1 61 72 T 6249 § 5 ¢ {4 1
2 . 0 1 0 6 =
= YEAR MAKE MCDEL CURRENT ODOMETEA 4 WHEEL DRIVE e
2 20 05 CH . ' g
5 EVROLET MALIBU LS 16 124 5
o
FIHST NAME M.L. LAST NAME FLEET  GMEMPLOYEE| &
E NAME OF BUSINESS OR MUNICIPALITY - AREA CODE & PHONE NUMBER %
g | 8
& 3
MAILING ADDRESS (tmust inclyde agt. or sufts #, (f applicable) CITY STATE: ZIP CODE {1}
I P oA 5
The Agraement provider is authorlzed to charge my aecount for the cost of the Agreemant(s) and my share of By subsequent cancallation(s). "é
DEALER NAME , DEALER GODE (Requlred) PROMOTION GODE §_
] g
21 Ba ' - S
F IERL CHEVROLET INC, 13 03 g s
ADDRESS CITY STATE ZIP CODE E
10430 PERRY HWY ' :
- WEXFORD PA 15030 ‘E
GMAC 8PP NAME ‘ 3
m
= XX ©R R g
32 =
€| ADDRESS Iy STATE ZIF CODE 3
[
o \
P.O. BOX 8141 COCKEYSVILLF Mo 21030 E
LEASE RETAIL MAJOR GUARD VALUE GUARD BASIC GUARD SMART PROTECTION MDT-PT+ MDT-E&T MDTE m
XX XX b
g
MECHANICAL TERM >
THE TEAM OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICLE LIMITED WARRANTY IF STILL IN EFFECT, =
- o
The term of your Agraement will begin on the Agreement purchags Tha tarm of your Agresmar will begin on the Agreement purchage ﬁ
date and cdomater mileage at the Agreament purchase date, The date and odometer mileage at the Agreement purchase date. Tha term m
g NEW XX termaf your Agreement will and atthe earlier of the fime and milsage | USED of your Agraament wil end at the ariiar of the time and mieage aption | &
a optlen you have selected. Your deductible I& rafersnced balow. you have selecled. Your daductible is referanced below. é
o
S| VEHICLE IN SERVICE DATE (In-Warranty vehicles) TERM-MO.MI, (IN 000°S) DEDUCTIBLE (Requlred) PRICE 5
% 1 1/0 4/0 A 48/ 4 0yy 0 $100 §200 - 50'00 2
@ . m
'§ MAINTENANCE TERM The ter of your Smart Care wll bigin on e SMART CARE TERM-MO/M.  GODDWRENCH # OF SERVICES ‘ =
Agreament purchase dats and odometer mlleage athe Agreement puichasa cane, The {IN 000'3) CARE Z
& |1 ofyour SmectCare wl an at the e of the e and mleage option you e s,
B, | stected,Tha torm ofyour Goncwrench Caro Wil b bsed on the specied nurberof / , .00 (=
satvltas sted herein and parfozmed witn 4 years of tha Agreement purchase data. z
BUSINESS HUMMER EMERGENCY  SNOWPLOW 2
SURCHARGES 00 £n
5= |(Select all that apply) o0 0s0 0QoO- E
—
Sl
By slaning this, | agree te all the terma and condilans on this farm. | acknowledge thar purchase of this Agraement -
7 |i= not required in arder to purchase or obtaln finanging for a matar vehicle, | undarstand trst, upon aceeptance of [ SUBTOTAL ... $ 7 50. 00
™ |thie registration, an Agreement will be matiad to the address indicated abova. * o
= =
= | GUITOMER SIGNATURE DATE L., QU .
= » 5250 (g
01/14/20086 TOTAL .oocrrneerrssnrsesen b 8 02. 50
If not submitigd by GM Accasa (D), mail to National Mechanlcal Servics Cantar, PO, Bex B85, Chicago, IL 80B80-8855. In Arizona, ing sarvics company |5 GMAG Sarvice @ 2005 General Motore Corporation, All Rights Aesarved.

Agreement Corp. In Florlda, the ingurer Is MIC Properity and Casualty insurance Corporation, P.O, Bex 5074, Southfisld, M| 48086, FL Lle. #9740, Lihe H.5A. 10/05 TO1ALLA



g9/18/2886 15:11 7249402181 N EAIERL CHEURDLET.'. e g e
AR L -
=] BAIERL
1) AUTOMOYIVE

{724) 935-3711

BEAVICE ROURS: MON - THURS 7:30 a.m. - G380 porn.

F&I 7:30 a.m. -

RAT. 18 NORTH HILLS
WEXFORD, PA 150580

www.baler.com
[

G:00zm. SAY 800 am

- 300 g::.rri.

P&GE BE

AQVISOR

1JACOB MCCANDLESS

[EET 1&10%55.3‘9 et
YEANIMAKE T MOREL:

05 /CHEVROL ET/MAL TBU L

S/MAK

VEHIZLE 1.0 N,

F

L_lGlZTEZBGS

FTE. MG,

EELLING DEALER MO, PRODLCTION :er

P, Q. DATE

08/07/06

GOMMENTE

DCS DATA FILE: GMGMWF.671

8/14/2006 WARRANTY N NEw CLAIM

" TWICE FILE COPY-W

1612
RO NUMBER RO DATE DIV DEALER OQQOMETER SE
163199 08/07/2006 1GlZT62865F- 13038 21506
CUSTO . FIrsT: [N MIDDLE
LAST: W PHONE ; WORK - l_—u?JME;_
IN JOB CT CC PC PART-NO. TOT-PTS ~ FC LABOP LHRS OHRS NET-AMT. LAB.70T.
1 01 0J1 15858368 217,34 &C  E9740 1 4 98.08
IN-TOT:  315.42 TECH SeX: AUTH CODE : AUTH. AUTHOR. :
LN JOB CT CC PC  PART-NO. TOT-FTS FC  [AHQP LHRS  OHRS NET-ANT. LAB.TOT,
3 0z 63 B4013 14,01
LN-TOT: 14,01 TECH SSN:H AUTH CUDE : AUTH. AUTHOR. :
LN JOB CT CC PC  PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
3 01 M) 77901 35.00
LN-TOT: 3500 TECH SSN: AUTH CODE : AUTH. AUTHOR. :
COMMENTS: 3G3NL12FB3
| R.0. TOTAL:  364.43
1
AGE 2 OF 2 INVEICE J15:19am

[ END OF

ALL NEW DR FACTDF{Y
- REBUILT " PARTS AKE GUA- |
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FiIFRST.

BAIERL CONVENIENCES:
1. Certified Technicians
2, Early Drop Off

- Med. Duty Truck Shop

. North Hiils Shuttle

- Complete Body Shop

. Discount Rentals

.29 Min, Quick Lube

- Genuine GM Parts

. Saturday Hours

. We Service Most
GM Cars & Trucks

R o+ I s T T

-t

IMPORTANT

fOU MAY RECEIVE A CGUESTIONNAIRE
FRCM CHEVAGLET MOTOR CHVISION M
THE NEXT FEW DAY, IF FOR ANY
REAROQNYOU CA RACE Us AS
JAY GAGHNE, SERVICE ADMINISTRATOA,
THANK Y01,
BAIERL CHEVRALET
(724) 305-3711
YOUR SATISFAGTION 45
CLIR MO, CONCERM,
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BAIERL CHEVROLET P’E‘GEB o

AVTONTTIVE
Definitely Worth the Trip.

RT. 18 NORTH HilLS
WEXFCRD, PA 15030
(724) 335-3711
www baierl.com

SERYVICE HCURS: MON - THUSE 7:30 a.m. 5:30 p.m.

. ADVISOR . .
L JACOB MCCANDL ESS

LABOR RATE -

YEHICLE 10, NG,

1G12T62865F

GE10F 2 " ™WICE FILE COPY-W

F T E N “F(. 2. DATE
. | 08/07/06
COMMENTS - - T
| B
S T T
ovz o ‘EhSTEE\?INGéEHsE,‘;s‘::.:‘,H?urasiﬁ;:,;;,1.‘,40_ TE(:HT,(‘SJ,-mal“ i g ALL NEW QR FAGTOARY
¢ PUSTOMER STATES:CLUNK IN STEERING INSTALL S0P STERRING G N . |
AT ROt P TG G sl | RANTELD 15 racais SUA:
NT St . SET RANTEED 12 MONTHS OR
PARTS QTY---FP-NUMBER- -~ ..--.....0"" BESCRIPTION- - .- .. U/COST- -E/COST- -U/PRICE
Bl iR g CREEIPE aaleow mes whone
- 158583 ORE RETURN 100,00 -100.00 100 0 100,00 ~
JOB # 1 COST TOTAL 158 52 COMES FIRST,
JOB # 1 TOTAL PARTS 217.34
J0B # 1 TOTAL LABDR & PARTS 315.42
H2980Vz. o wIse T e 20,20 TECH(S)71031 < oo 14001
LIRTOMER STATES:ORIVERS DOOR 1S SQUEEKING WHEN CPEAING
NEC TO CLEAN AND LUBRICATE DRIVERS DGOR HINGEs
JOB # 2 TOYAL LABOR & PARTS 14.01
0B RO VEND TNV TNV, OATE DESCRITION. - 101001 T T e
JOB#1  13h599 0B/07/06 RENTAL 15.00
TOTAL - SUBLET 35.00] BAIERL CONVENIENCES:
R/0 TAX 0.0 1. Certified Technicians
R/0 TOTALS 36443
PRRANTY. CLATH : . 2. Early Drop Off
ARANTY CLAIM DETATL TOTALS- oo
3. Med. Duty Truck Shop
ML TOTAL., . . :
s Rhrgr ¢ | 4. North Hills Shuttle
LAIM TOTALS 364.43 5. Complete Body Shop
6. Discount Rentals
_ 7.29 Min. Quick Lube
APPRDVED BY SIGNATURE 8. GE}HUEHE GM Parts
9. Saturday Hours
10. We Service Most
GM Cars & Trucks

IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVAOLET MOTOR DIVISION (N
THE NEAT FEW CAYS. IF FOR AT
REAZGNYOU CANNDT GRADE W5 as
VR ETE v g 4
AT GAGNE, BIAVICE ADMINISTRATON,
THANK You,

BAIESL CHEVADLET
(714} 338-3711
YOUR BATISFACTION 18
OUR NO. 1 COMCERN,

TERT T ne e

[CONTINUEL ON MEXT FPAGE] 11;19am

S



B3/18/2006  15:11 PAGE 10

AUTﬂMﬂTHWL .
Definitely Worth the Trp. -

RT. 18 NOATH HILLE  WEXFORR Fa 18090
TELERHONE: (724) 535371

SERVICE HOURS: MON - FRI 7:30 am. - 6 p. SAT 5:00 =.m. - 3:00 [=Xsa
www.balerl.eom

LAVICES

STATE INSPEC TTON
FRONT DIFF SERVICE

TIRE ROTATION
18000 MILE SERVICE
STATE INSPECTION

\V
9BLCVZ MISC

:,‘,,"20/06 160463 03CVZ STEERING/SUSP
el 10CV21 BODY
06/16/06 . 615140 GOCDZ003 LLBE CIL AND FILTER,
g " N 46CDZ1 0 WHEEL BALANCE

(ESPERSON NO. 15417 DAVID GING

EE?T% VEAR:IAREMODEL FRODUCTICN CATE EITOC;-; MG J LIZEMEE CR=N
(1 2865 05/CHEVROLET/MALIBU LS/MAX ’ - ¥P5303 Il 63199

CUSTOMFﬁ w TSEAVICE COMTRACT DELIVERY DaTs TDELVESY \ILER | SELLING DEALEFE MO i =S
07949/ Cmpp (01/14/06' 16,124 08/07/06

LY EC’}NTM ST A E{EIRATICN CATE | EATHAT (_ pu _,

e QIPAN/ | |01/14/10{ 538 |
ITORBS | WG | AR SoRT ‘ 55 _'*"M\N‘-_x ‘» MILENGE I m ns_é \t" ;mwscuﬁa

' One vzz, Y | Y 21 506‘ JACOB MCCANDLESS

?R’f'rg-"’;g‘;fa = | HEREGY AUTHOAIZE MEPAIR WORK HESERN 5ET ro: rH 7O BB DGnE SO E WITA TRE 1 AR Y hATR I ST AGEEE T T
JTHER CALEE BEYD! - B

Oves HE?EIVED DATE TS FROLISED J ERIGRITY :_w”nu; 3,:;m|_|satf3:=o'r ;}. :

Tno SE ,%7 (5% 06:3 Opm FEHEIN DESCRISED o S ELETWHERE FOR T

UM VESAIGLE T R
= TED,

WMHTMENT T LABDR P‘wE_
L1

L)

ORIGINAL -CUSTOMER E£5TIMATE; TOTAL
ALL PARTS NEW EXGEPT AS NOTED

: Rews 1 ?a%afyw_,

1 IRET L | T
W * 03¢vez STEERING/SUSP [ '
ZUSTOMER STATES: CLUNK IN STEERING INSTALL SOP STEERING GEAR

5750 = 15 Eiﬁﬁgf T

W * g98Ccvz MISC 183 Sl
'USTOMER STATES:DRIVERS DOOR iS5 SQUEEKING WHEN OPENING ) PENNSYLVANIA STATE INSFECTION
/gc/;ﬁ/j:j\ b Pj BRAKES REMANING
3
f p 41 RIGHT FRONT /32 LEFT FRONT___ (32

f.NU‘L /t/ RIGHT REAR _. . /32 |EFTREAR .. i32

LOWEST TIRE TREAD

N ﬁ RIGHT FRONT ____ /32 LEFTFRONT___ /32

-\f)lv % \;_ t \Y \ z€ 7 O/ RIGH1 REAR ____'_;.z’ﬁi%_ LEFTREAR ___ /32
- THE DHUr WARBAMTIEE AFPLYING TOD THIS FART(S) ARE THDS.:d

!?';&llw,iq".‘, . WHICH Moy BE QFFEIED 8Y THE MAN'!F’AGTJHEF’ THE SELLINE‘

s o . , LR A L T Lar sticwdt Wbl mboe s e L e s
i .
EXPRESS OR MAPLIED FNuLLDING A\J‘r’ IMPLIED WAF‘(RANTIES DF
MERCHANTABILITY OR FITNESE FOR A PARTICULAR PURPESE, AND

R [ MEITHER AGSUMER NOS AUTHORIZES ANT PEHSON Tp ASSUME
o ' r FOR T ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS
i PART|S} AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED TO

L& RECOVER FROM THE SELLING DEALER ANY GONSECUEMTIAL DAM-

AGES. DAMAGES T0 PROFEGTY, DAMASES FOR LOSS OF USE, LOES

OF TIME, LOSS OF PROFIT. OR INCOME, OF ApY OTHER INCIDENTAL
. DAMAGES
OF 1. SERVICE FILE CO ‘ 163199
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B9/s18/ 2806 15:11 ?2494@2%@1‘_”‘ .
R I L I S B . : h

——

SERVIGE AOURE. MOH - THURS 7:30 a.m. - 6:30 P,

FRIT:30 a.m. - B:00 p.m,

BATERL CHEURDLET”

BAIE

J AUTOMOTIVE
Definitely Worth the Trip.

AT. 19 NORTH HILLS
WEXFORD, PA 15080
| (724) 935-3711
Www.baierl.com

SAT 800 arm, - 200,

PAGE 12

YEAR ¢ MRRETMEDEL -

DS/CHEVROLET/MALIBU Ls MAx

VEHICLE 1.0 MO,

l161z271T6 28

PA I

ASPINWALL ,

65 F

F.T E WG,

Jﬁwrson - .
[IACOB MCCANDLESS l CVW5162501- )
‘ usuorxmn i o

WERY MH-.E-S B

124

PACDUCTION DaTE

ELLING DEALER ngh,

A, 0 0ATE

07/25/06

COMMENTS

OHRS NET-AMT, LAB-TOT.

35
AUTH. AUTHOR, :
OHRS NET-AMT. LAR-TOT.
28,02
AUTH. AUTHCR.: .
OHRS NET-AMT. LAR-TOT,
21.02
AUTH. AUTHOR. :
OHRS NET-AMT. LAB-TOT.
AUTH. AUTHOR.:
OHRS NETBAMT LAB-TOT.

AUTH. AUTHOR.:

s ADIT S % ey e e -
e s o S T i
162501 . FIRsT: - MIDDIES
ey pF prowe o I vcve
%ﬁ??__ﬁﬂ* LBC PART-NO. TOT-PTS  FC  LABOP LHRS
LN 308 cr "5.03 TECH SsN: ATH CoE:
LN-TUT: o FL PART-NO. TOT-PTS  FC  LABOP LHRS
SN Jg% CT . 'Z2.02 TECH SSN: AUTEOéggE: A
LN-TOT . PC PART-NO, TOT-PTS FC  LABOP LHRS
LN JB €T i oz Tec son. N AT ae.
LN-TOT: . 2C  PART-NO, TOT-PTS FC  LABOP LHRS
FNOBCT 04 TECH son: I /i o0,
LN-TOT: . PC PART-NO. TOT-PTS  FC LABOP LHRS
L 308 c1 ’}.{_ﬁggzégﬁw AUTH CODE
LN-TOT: -
COMMENTS : R.C. TOTAL:

" TWICE FILE COPY-W
20F2

170.11

[ END OF INVOICE ) 08:05pm

ALL NEW QR FACTORY
REBULT PARTS ARE GUA-
HANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

SAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

- Med. Duty Truck Shop

. North Hills Shuttle

. Complete Body Shop

. Discount Rentals

.28 Min, Quick Lube

. Genuine GM Parts

. Baturday Hours

- We Service Most
GM Cars & Trucks

QO W o~ $ ;Mmoo

—

[MPORTANT

YU MaY RECEIVE A QUESTIONMAIRE
FROM CHEVROLET MOTOR DIVISIOH i
THE NEXT FEW 0A&YS. IF FOR any
REASDN FOU CAMNOT GRADE LS A%

CEOMPLETELY SATGFIED™ PLEARE CAL|
WA UAwbln, BERVICE ADMING L RATOR,
THANK YOU.

BAIEAL CHEVROLET
{720} 3333771
YQUR SATISFACTION I3
OUR NG, 1 COMCERM,




15:11

_BAIERL CHEVROLET

BRAIERL

#| AUTOMOTIVE
“ﬁ Definitely Worth the Trip.

AT. 18 NOATH HILLS
WEXFQORD, FA 15080
(724) 935-371 1

www.baierl.com o

A3/18/ 2086 7243482101

éﬁ?;&(:a'rﬂ 530 pm R 70 em - 838 pm.

FAT &M arm. - 300, L ¢S

PAGE 13

&
Goodwrench

BNEICE TATE, - ST

‘va5162501'-"
~ .

YE_ﬁH!MA&E ‘MDBEL

OS/CHEVROLETfMALIBU LS/MAX

UE' IVEH"[' D-“E‘ ) - 'QE.NEFF\- ML "B

017147067 16,1247

SELLIMG DEALER NO PROGLCTION DATE

VEHICLE [=NT=N
1 G1ZT6286 5d;MiIIIIIIIIII

FTE NG B0 NG,

E]

67725/06

COMMEMNTE

20 JECHESY ;1031

‘ NK T EERING SAYS WAS JUS
FIXED AND NOW STEERING WHEEL IS OFF CENTER
ROAD TESTED FOR STEERING WHEEL OFF CENTER PERFORM
LEAD PULL ANALYSIS . EVER SMALL AMOUNT, RESET TOE
CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED
T.AN (CASE # 9078578) INFORMED TO REMOVE INTERMEDIATE
%EEEQING SHAFT INSPECTED , REINSTALLED . NOISE STILL
ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS 84.07
Maeoavz UMISC - e .. HOURS: ) 0.70 TECHCS):1031:" " 49,04
CUSTUMER STATES:FIRST THING IN THE MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS
DIAGNGSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND ORY OUT EVAPORATOR FOR ODOR
JOB # 2 TOTAL LAROR R PARTS 49.04
SUBLET - =~ - - PO v nennnn VEND TNV#- INV. DATE -DESCRIPTION- - - - - < - - o emmm e e e e mmm e e
JB# 1 135M6 07/25/06 RENTAL 37.00
, . TOTAL - SUBLET 37.00
R/0 TAX D.0D
R/0 TOTALS 170,11
WARRANTY CLAIM DETAIL TOTALS: -+« cn s memsmmmee s mm et sae et atsansnsan s nannn e o n oo ;-
...... TOTAL
170,11
CLAIM TOTALS 170.11
APPROVED BY SIGNATLRE

PAGE10OF2 - " QVIGE FILE COPY-W [CONTINUED ON NEXT PAGE] D8:05pm

ALL NEW OR FACTORY
REBUILT PARTS -ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHIGHEVER
COMES FIRST,

BAIEAL CONVENIENCGES:
1. Certified Technicians
2. Early Drop Off

. Med. Duty Truck Shop

.North Hiils Shuttle

. Complete Body Shop

. Discount Rentals

.29 Min. Quick Lube

. Genuine GM Parts

.Saturday Haours

. We Service Most
GM Cars & Trucks

O L o m o~ &5 o ok

-l

IMPORTANT

YU MAT RECEIVE 4 QUESTIONNAIRE
FRCM GHEYROLET MOTOR DIYISION iN
THE NEXT FEW DAYS. IF FOR ANY
REAIDNYOU CAMMOT GAADE U3 A%
“PTTAl ETEY RATIAFIRD” ALEASE CALL
JAY GAGHE, SERVICE ADMiNISTRATUR,
THANK T,

BAIERL CHEVAOLET
{724} 93537114
YOUR SATISFACTION IS
OUR MO, 1 CONCERN,

P



BAIERL CHEWROLET FAGE 14
P3/18/2806 15:11 7249482101 . BAIERL CHEVROLET SR
Gk TR @ BATERL -
. ja : AUTOMOTIVE
o Drelinguiy Worth the ‘L.
AT 12 NQRTH HILLE « WEXFQRQ PA 8050
. TELEFHONE: {724) 535.27 11
A58 TR e R e
] SERVICE HOURS:MON-FHI?:SO&. -Bpm. SAT 200 am. - 300 pm.
OMMENDED SERVICES A
OPERATION .0} OFERATION DESCRIPTION = | Mo/m .. OPERATION .
16CVZROTATE | TIRE ROTATION T 16CVZSTATEINGH N
15CVZ0) 8 18000 MILE SERVICE 16CVZERDIFF FRONT DIFF SERVICE

16DAZSTATEINSH STATE INSPECTION

R 10EVZT - BODY
06/16/06 615100 00CDZ003 LUBE CHl. AND FILTER
‘ 46CDZ10 WHEEL BALANCE
61CDZ EXTERIOR TRIM
05/31/06 1592485 D5CVZ BRAKES

SALESPERSONNO. 1547 DAVID GING SERVTCE

=RME L gl YELRMAKE MONE RROCE T RETE T BT R [ EmaE e ER)
" olGTZT62865 |53 /CREVROLET/MALIBU LS/ MAX R J_r © 162501
'75??5-5_'-5- i cusmﬂﬁﬂbr\l%gq.g I‘(S,]CI'\':"I\I‘:'CI; COMTRANT r E)ELIN/EEJIV-EAFOG r DE_ILJ%E:?Y]MN Ef]_ ‘ SELLING D.E.f\LETF! M), ;&ﬁfﬁ%ﬁ
- . ] ]

CQ‘I@E\N / _;'Ernm-m\(:'r R /-]-';47 i.xé- | axgﬁé';qlw ﬁlj-ﬁ i 'grgrb

T Nz [Ty TR TS 270 iTET JACBE MCCANDLESS

“Eat JASPINWALL, PA

OveEs [JnD

“GAVE REMOVED
RAATS FOA
CUSTOMER

| HERE3Y AUTHORIZE MEFAIR WORK RCREN SE Z0RTA M0 28 DOME aLm
YOL ARE NOT RESPOMNSEL i L35 OF DARLILGE
OTHER CAUSE BEVYOND voU

NTE THIZ NECE S50 fiar

FRIAL L

F RAE

= . FET DR AMY
ARTS DR DE_ArE M Paw

SrIPMENTE

Oves FRIGRITY [ v THE SURPLIEM OR TRANS TRERATE THE VEHICLE
06:30pm HEREIN RESCABED OM STAE BEATICN AN ExPRESS
Swe | B HEE BEIPL B THERETO STORAGE wiLL BE

RAECHANE: = =

| st

" DELgel TR TR jw\-‘w 4'5;7"‘_'5' o 1“;,:5
EERING/SUSP [ 7720 = Sﬂ/@/éf ' ! \— —
. | |

11 W OaCY ‘
/ CUSTOMER STATES:THERE IS A CLUNK IN STEERING SAYS WAS JUST ; )

APPOINTMENT I LARQR Zars

O wes

{‘ L{ ALL PARTE NEW EXCEPT AS NOTED

il un ; HETIAL DR Ry AT EREEE TR B
FIXED AND NOW ST_E;RrNG CV:;HE_EL IS OFF CENTER (53100 = .7/ ﬂ | o]
E ?71}/ - \"3 Orw.j
2| W oscyzr . MISC h.:T”LJSIL/; 7 PENNSYLVANIA STATE INSFECTION
CUSTOMER STATES:FIRST THING IN THE MORNING WHEN STARTS CAR
HAS A SMELL COMING OUT OF THE VENTS - . BRAKES REMAINING
{ RIGHT FRONT /32 [EFTFRONT_,___ /32
& ?B FIGHT REAR __._ /32 LEFTREAR _ /&2
’ X7
0

LLOWEST TIRE TREAD

RIGHT FRONT ____ /32 [EFT FAONT____ /&2

RIGHT REAR  ___ /32 |EFTREAR ____ /&2

THE ONLY WARRANTIES APPLYING TO THIS FART(S) ARE THOSE
WHICH MAY BE DFFERED AY THE MANUFAGTIIRER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAME ALL WARRANTIES. &ITHER
o L S R KV I TR T e R
MERCHANTABILITY OR FITMESS FOA A PARATICULAR FURPOSE, AND
MEITHER ASHLMES MOR ALUTHORIZES ANY PERSON TD ASSUME
FOR 1T ANY LIABILITY 1M CONNEGTION WITH THE SALE QF THIS
FART(S) AMDIOR SERVIGE. BUYER EHALL NOT BE ENTITLED T
RECOVER FACM THE SELLING DEALER AN CONSEQUENTIAL Dan-
AGES, DAMAGES TO FROPERTY, DAMAGES FOR LOSS OF USE. LOSS
OF TIME. LOSS OF PROFIT. OR INCOME, OF ANY OTHER INCIDENTAL

SERVICE FILE COPY DAMAGES. 162501
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7243402181

T TETRAIGHT FLAT RATE
TIME |HRS ] FAIC

Wize ar i

83/18/2886  15:11

i ST




A9/18/2006 15:11  72494@2181

BAIER

AUTIMIDTIVE

BT. 19 NORTH HILLS
WEXFORD. PA 15050
(724) B35-37114
www.baierl.com

BATERL CHEURDLET

Definitely Worth the Trip.

16

PA&GE

G I
Goodwrench

SERVICE HOUREZ MON - THUSS 7:30 am, - -6:3Gprm.  FRITIE0A.M - 600 par. BAT 5:00 dan, » 3:00 .
: F6F purcr 1206 138 ‘““%‘f%/oﬁ " EWS 160463

TTLICEMEE hiQ), :

e

ez T62865€F

Oy SR EVROLET /MAL TEY LS/MAX

“”Eﬁ%ﬁfﬁ?ogf

SELLING DEALER NO. FRCOLCTION DATE

BT & O, r.cv (=1

08720706 |

COMMENTS

DCS AUDIT SLIP:»--cerenevunn o e omoi i
DCS DATA FILE: GMGHWF.385
- 06/30/2006 WARRANTY NEW CLAIM
VIN

1R50
06/20/2006 1G11T62865F-

RO NUMBER RO DATE
CUSTOMER NAME: FIRST; MIDDLE,
LAST: PHONE:WORK:L—HOHE:

160463

DIV DEALER DDOMETER & #
13038 21115 W

LN JOB CT CC PC  PART-NQ, TOT-PTS  FC  LABQP LHRS  OHRS NET-AMT. LAB-TOT,
101 0J1 15858368 E9740 1.2 84.07
LN-TOT:  321.97 TECH ssm:ﬂ AUTH CODE : AUTH. AUTHOR. :
LN JOB CT CC PC  PART-ND. TOT-PTS  FC LABQP LHRS OHRS NET-AMT. LAB-TOT.
2 02 0J1 1529935 C0401 1.0 70,06
LN-TOT: 99,29 TECH SSN:ﬂ‘AUTH CODE : AUTH. AUTHOR. :
INJOBCT CC PC PART-NO. TOT-PTS ~ FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
01 M} 27901 37.00

D707 37.00 TECH SSN: AUTH CODE: AUTH. AUTHOR. ;

3 COMMENTS : 1G17T54824F -

; | R.O. TOTAL:  458.26

'AGE2 QF 2 SERVICE FILE COPY-W

=

[ END OF INVOICE ] 04:05pm

ALL NEW CR FACTORY
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

BAIERL CONVENIENCES;
1. Certifiad Technicians
2. Early Drop Off

-Med. Duty Truck Shop

- North Hifls ShHuttle ‘

. Complete Body Shoﬁ

. Discount Rentals g,

. 29 Min, Quick Lube

. Genuine GM Parts

- Baturday Hours

. We Service Most
GM Cars & Trucks

S W0 oD N M oEW

—k

IMPORTANT

¥OU MAY RECEIE 4 GUESTIONNAIAE
FACM CHEVROLET MOTOR DIVISION IN
THE NEXT FE'W DAYS, IF FOR ANY
REASOMN YOU CAMNDT GRADE LIS A%
"COMPLETELY SATIEFIER" PLEASE CALL
" B T Pt T I ORI
THAMK YOU,
BAIERL CHEVROLET
(TZ4) 235-37 1|
YOUR SATISFACTION 15
TUUR NO. 1 CONCERN.




72494\2181 BATERL CHEURDLET

BAIERI

i
{ AUTOMOTIVE

BT

BHHlB{EBBE A5l

P
.m.-.u_-,

Definitely Worth the Trip.

RT. 13 NOQRTH HILLS
WEXF2RD, Fa 15000
{724) 3353711
www.balar.com

*EHLLH%MOH THURS 7:30 e, - B30 pm, R 730 2m. - 600 pm

PA&GE

17

G
Goodwrench

SAT 300w, - B0 pan,

INVQICE \iLr

onE DURCI

S JHCENEENG. T T T
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' ‘ VRS =20 TECH(S):1031
CUSTUMER STATES NOISE IN NG ,
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR

1 BESUNT FARTS ARE GUA-

ALL MNEW OR FACTORY

RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

ASSEMBLY . SWAP TIE ROD ENDS , SET TOE
IARTS:- - - - -- OTY- - -FPNUMBER - < - +- < s vsns 2 - DESCRIPTION- - - ----- U/COST - -E/COST- -U/PRICE
08 # 1 1 15958368 GEAR 6.508 269.93 269.93 337.90 337.90
08 # 1 1 15868368 CORE RETURN 100,00 -190.00 100.00 100.00
JOB # 1 COST TOTAL 169.93
JOB # 1 TOTAL PARTS 237.90
J08 # 1 TOTAL LABOR & PARTS 321.97
W 2+100VZ1 . BDY: : “'HOURS: - +'1.00 TECH(S):1031 " 7006
LEFT REAR HINDOW WEATHERSTATP Lot
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WINDOW CHANNEL . NEW PART WAS DIFFERENT THAN ORIGINAL
JARTS -« + e« «QTY - - -FP-NUMBER- -~ -~ - -~ -~ -+~ +- DESCRIPTION- - -~ - - - U/COST- -E/COST - -U/PRICE
108 # 2 1 15298352 SEALING § 10.774  20.88 20.88  29.23 29.23
JoB # 2 COST TOTAL 20,88
J0B # 2 TOTAL PARTS 29.23
JOB # 2 TOTAL LABOR & PARTS 93,29
SUBLET- -~ - -PO#- - - .- VEND YNV« INV. DATE -DESCRIPTION- -~ <= ---mvnvmvmmmmmommmmaecane
108 #1 134866 06/29/06 RETAX EMPKE 37.00
TOTAL - SUBLET 37.00
R/O TAX 0.40
R/O TOTALS 458.26
[ARRANTY CLATM DETAIL TOTALS - < <= <o o= oo e mmmm e e e e e o ce ot cmmasnnaraaanannnnnnnennenannh
il i
458. 26
LATM TOTALS 458.26

APPROVED BY SIGNATURE

BAIERL CONVENIENCES:
1.
2. Early Drop Off

. Med. Duty Truck Shep

_NMarth Hills Shuttle

. Complete Body Shop

Cartified Technicians

. Discount Rentals

. 29 Min. Quick Lube
. Genuine GM Parts
- SBaturday Hours

S W Do~ ®mn R W

-l

. We Service Most
GM Carg & Trucks
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BAIERL CHEVYROLET
(724) 935-3711
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Dec 15 06 03:22p

ETDéX

CHEVROLET DONTIAC BRLIIMCKE Faithc VS Odamobie SATUN TR

Friday, December 15, 2006

Pittsburgh, PA
REE Arbitration Decision - Straight

Subject Repurchas svrolet Malibu Maxx
VIN: 1G1ZT62865E
Ref SR: 1-423689315 V-24624

oo I

We regret that you are dissatisfied with your 2005 Chevrolet Malibu Maxx, VIN 1G12T62865F I
and that our attempts to resolve your concerns have not met your expectations. Chevrolet will repurchase
this vehicle in exchange for the relesse of Lability stemming from warranties, express or implied, covering
this vehicle.

Por the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for $12,923.83. Your
responsibilities are outlined below. This offer was calculated by using the following figures.

Total Repurchase Amount $12,923 83
Base Price £13,999.00
Less Usage $975.17
Less Over-allowance 3100.00
Less Payoff of Original Vehicle-Good untif 1/11/07 35,499.84
Total Amount to Customer $7.423.99

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK 15
NOT RECEIVED BY DATE QUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to General
Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below. I will contact you to set up a sigaing date, at which time you will be required to
complete the transaction. I can be reached at 866-802-6625 ext2305 if you have any guestions or

&

Customer’s and Co-Customet’s Printed Name(s}

RO

PAGE 1/1* RCVD AT 12/15/06 3:24:50 PM [Eastern Standard Time] * SVR:OPTIKAREQUEST/0 * DNIS:908602 * CSID: * DURATION (mm-ss):01-00



ADR REPURCHASE CHECKLIST

Once completed, this document should be attached to the SR.

[X] Cover sheet denoting a Request # and whether the case is a VVoluntary or Mandatory
Repurchase with information completed (on front of file)

X] PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
[_] Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

X Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

<] Agreement to Arbitrate (For CA cases, attach the CCF)

[ ] Repair Orders (KY and FL only)

[_] Invoice for any conversion package (if applicable)

[ ] Receipts for any after-market items (if applicable)

X] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

X Signed customer acceptance of decision for Mandatory Repurchases

X Financial Institution information including: account #, phone # & Institution name
<] Overallowance/Incentives/Negative Equity Form

X] ACV on trade-in documented

X] Copy of the Customer Claim Form (CCF) only on Mandates

[ Applicable Attorney Information: Firm Name, Contact Person, Federal Tax I.D., Phone #



2005 MALIBU LS5 MAXX CHEVROLET MOTOR DIVISION

33U LIGHT DRIFTWOOD METALLIC /VeG GENERAL MOTORS CORPORATION
52E NEUTRAL CUSTOM CLOTH 100 RENAISSANCE CENTER
ORDER NO. HNPKKC/FDR STOCK MO. DETROIT MI 48243-1114
VIN 1Gl ZTeZ 86 SM VEHICLE INVOQICE 1AD51647922
dhkhkkhkhhhhkkhrhr k% S ALYt
MODEL & FACTORY OPTIONE MERFP INV AMT FLEET
1Z2T68 MALIBU L& MAXX 21260.00 18815.10 INVOICE 10/14/04
B37 FLOOR MATS 80.Q0 69.60 SHIPPED 10/14/04
FCH FLT-HERTZ RENT A CAR 0.00 0.00 BE¥P I/T 10/30/04
FE9 B0-STATE EMISSIONS N/C N/C INT COM 11/05/04
LX9 3.5L V6 ENGINE c.o0 0.00 PRC EFF 08/18/04
MX0 4-SPEED AUTCO TRANSMISSION 0.00 0.00 KEYS G0568 G0O568
T43 REAR WIFER AND SPOILER jgo.o0 261.00 WFP-5 MTH OPT-2
VE3 FRONT LICENSE PLATE BRACKET 0.00 0.00 FAN: Q00806869
VNS DATLY RENTAL REPURCHASE PROGRAM 0.00 0.0 BANK: GMAC - 005
VZG FULL FUEL FILL CREDIT 0.00 21.2%- CHG-TO 07-485
¥T1 DAILY RENTAL FLAT RATE DEPREC. 0.00 0.00 BHIP-TC 45-082
HERTZ CORPORATION
MIAMI FL

SHIF WT: 3372

HP: 32.9
MEM : 22265.00
CUST PO NUMBER:
130135387934
MEMO 1082.00
TOTAL MODEL & OPTIONS 21640.00 19124.41 ACT 231 19749.41
DESTINATION CHARGE 625.00  625.00
TOTAL 12326500, 19749.41 DAY 310 19749.41

******************t****************.;'Jéwl;k:ﬁ*"k*'****************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFPFLY TO VEHICLE.

B L R 2 F 3 2 R R R R gt g T Tt A L I L g iprpragrepeigen
THIS MOTOR VEHICLE IS5 SUBJECT TO A SECURITY INTEREST HELD BY GMAC,

REMIT TO GMAC NO. 005

JAMES WOOD CHEV QLDS/THE HERTZ CORP VIN 1G1lLEZT62865F
3 19745.41 INV 1AD51647922
DUE 11/05/04 DEALER (07-485k

BLOAROO d 2221 (HOW}S002-11-330



SVICOC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 20, 2006
Randy Hall
Sullivan Chevrolet

9 Crescent Ave,
Etna, PA 15223

Re:
Siebel Request: 1-423689315
2005 Chevrolet, Malibu
VIN # 1G12T62865I_
Dear Randy Hall:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
o Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalic MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
July 27,2006

Re:m01 CHV0656612 -vs Chevrolet Motor Division

KATHRYN ASHURST
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



Customer Claim Form

Contact Date: 07/27/06 Start Date: Case Number : CHV0656612

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? ¥ YES O NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

PITTSBURGH“
Day Phone: Evening Phone: HE i Phone:

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: RPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Chevrolet Model: 1/2Ton Pickup Model Year: 2005 Current Mileage: 7135
Vehicle Idenufication Number:

Servicing Dealer/City/State  :  Baierl,

Selling Dealer/City/State :  Baierl, Wexford, PA

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:01/01/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Qutcome (Describe what you want done to resolve your concern)
Customer is seeking a buy back

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  01/01/05

Mileage: o

Case Number: CHV0656612

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage

rst Yesor | Repair on
No Attempts Date(s)

vehicle has noise in suspension yes

problems with steering ves




B@]?B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law:.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
32003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time ~ that the vehicle defect has caused bodily injury.

+  Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injurv or mental anguish.
¢ Claims seeking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
>
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W R,

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles,

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
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¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
4



STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Pennsylvania lemon law.
The complete text of the lemon law can be found at 73 Pa. Cons. Stat. section 1951 et seq.

VEHICLES COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers a “new motor vehicle”, defined as a new and unused self-propelled
motorized vehicle that:

1. Is driven upon public roads, streets or highways:
2. Isdesigned to transport not more than 15 persons;

3. Was (a) purchased in Pennsylvania, (b) leased in Pennsylvania on or after February 11, 2002,
or (c¢) purchased or leased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. Isregistered in Pennsylvania; and
5. Is utilized, leased or bought for use primarily for personal, family or household purposes.

This includes a demonstrator or dealer car, but does not include a motorcycle, motor home or
off-road vehicle.

CONSUMERS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers the “‘purchaser”, defined as a person who has obtained ownership of a new
motor vehicle by transfer or purchase, or who has entered into an agreement or contract for the
purchase of a new motor vehicle, that is used or bought for use primarily for personal, family or
household purposes. To qualify as a “purchaser”, the person must maintain continued ownership
and possession of the vehicle, and must never have relinquished title.'

Beginning February 11, 2002, “purchaser” also includes a person who has obtained possession of
a new motor vehicle by lease, or who has entered into an agreement or contract for the lease of a
new motor vehicle, that is used, leased, or bought for use primarily for personal, family or
household purposes.

PROBLEMS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers any vehicle “nonconformity”. defined as a defect or condition that
substantially impairs the use, value or safety of a new motor vehicle and does not conform to the
manufacturer’s express warranty.

A consumer i1s not entitled to lemon law repurchase or replacement if the nonconformity does not
substantially impair the use, value or safety of the motor vehicle, or the nonconformity is the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

' Reeves v. Morelli-Hoskins Ford. Inc., 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct. 1992); Sinnerard v. Ford
Motor Company, 1996 U.S. Dist. LEXIS 8735 (E.D. Pa. 1996).

Pennsylvania
j



MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a nonconformity that occurs within whichever of the
following periods ends first:

1. One year following the actual delivery of the vehicle to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warranty.

The purchaser must deliver the vehicle tor repair to the manufacturer’s authorized service and
repair facility in Pennsylvania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. If the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or its authorized service and repair facility in writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails to repair or correct the nonconformity (which occurred within one year,
12,000 miles or the term of the warranty)” after a reasonable number of attempts, the
manufacturer must, at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts if either of the following occurs:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authorized dealers and the nonconformity still exists; or

2. The vehicle is out-of-service by reason of any nonconformity for a cumulative total of 30
calendar days or more.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer must first resort to the informal dispute settlement procedure
before bringing a civil action.

TIME PERIOD FOR FILING CLAIMS

Not specified. Assuming that the UCC statute of limitations applies, a claim must be filed within
four years from the date the alleged defect is discovered.

2 Mikula v. Ford Motor Co.. 26 Pa. D. & C.4th 116 (1995); Zellhart v. General Motors Corp., 50 Pa. D. & C.3d 511
(1988); Green v. Ford Motor Co., 1996 U.S. Dist. Lexis 4102 (E.D. Pa. 1996); Mesko v. Ford Motor Co., 1994 U.S.
Dist. Lexis 8979 (E.D. Pa. 1994).

3 Gubriel v. O’Hara, 368 Pa. Super. 383, 534 A 2d 488, n.20 (1987); Lowe v. Volkswagen Of America, Inc., 879 F.
Supp. 28 (E.D. Pa. 1995).
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REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Pennsylvania lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase or lease price; and

2. All collateral charges, which case law indicates may include all possible charges associated
with the purchase of a car, including finance charges®;

3. Less arcasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowance for use is that amount directly attributable to use by the purchaser
prior to the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 cents per mile driven prior to the first report or
10% of the vehicle’s purchase or lease price.

REPLACEMENT

When replacing a vehicle under the Pennsylvania lemon law, the manufacturer must provide a
comparable motor vehicle of equal value. The reasonable allowance for use appears not to apply
to a replacement.

* Giacinto v. General Motors Corporation, 1989 U.S. Dist. LEXIS 1459 (E.D. Pa. 1989). See also Gambrill v. Alfa
Romeo. Inc., 696 F. Supp. 1047 (E.D. Pa. 1988); Robinson v. Hyundai Motor America, 683 F.Supp. 515 (E.D. Pa.
1988).
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November 22, 2010
Dealer Confirmation Letter-Straight

BAIERL CHEVROLET INC
10430 PERRY HWY
WEXFORD, PA 15090

Subject: 2005 Chevrolet Malibu Maxx
Customer:
VIN: 1G1
Ref SR: 1-423689315 V-24624

Dear Jeff Knock:

General Motors will issue a check in the amount of $7,423.99 made payable to* Once RVDC
receives the completed repurchase paperwork, GM will issue a check in the amount of $5,499.84 to
GMAC. Please be sure to return the repurchase documents to General Motors RVDC immediately for
completion of the repurchase. Do not wait for the final repair order. The repair order may be faxed once
the repair has been completed.

Thank you for your cooperation.
Sincerely,
General Motors RvVDC

2717 Schust Rd
Saginaw, M1 48603

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Wednesday December 20, 2006. If you have any
questions you may reach me at 866-802-6625 ext2305.

BAIERL CHEVROLET INC 113517 Management Agent’s Signature and Title.

BAIERL CHEVROLET INC 113517 Management Agent’s Printed Name and Title.
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