NOU-1T7-2006 B9: 5S8R FROM: TO: 156645035630 Pi1-6

UMNION PONTIAC-BICK-GME
2301 RT 22 WEST
UNION N.J. 07083

-
4

Phone Number 508-964-8110 -
Fax Number 908-964-3907

Web Address UNION PONTIAC.COM
Email TOMP@UNION PONTIAC.COM

FAX TRAMSMITTAL FORM

To: Mgk \/ﬂ‘l.-vt".f?ﬁ.-t:.f From: m pw Q_Qw
Name: Date Sent:
cc: L!{ (7 [0

Phone: Number of Pages:

Fx QLG -Y50 -~ 36320

Message:

HAafeezAld  SoTion

THOMAS M, PALLADING
FIXED OPERATIONS MANAGER

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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HOW-17-2086 B3: 5878 FROM: TO: 1266426836368 P:2-5

UNION

A GENERAL MOTORS SUPERSTORE
Pontiac+GMC +Buick Inc.
2301 Rt 22 West

PONTIAC Union, NJ 07083
Tel. (908) 964-8110
Fax (908) 964-3907
Certified
USED NEMICLES
BUICK
CUSTOMFR NOY 3 98 3 1 ADVIROR TAG NG INVOIGL, [RATL NVQIGT NG
MANUEL GRILO /1y 272 10/18/06 PNW5122351
LABUR RATE TIGENEF, NG WILFAGE GOLOR ETCRGKE NG
3,796 BLACK/ 64176507
YLAH MAKE / MODEL oo T Lo TOEWEAY RATE T 7 | DELIVERY MILES
NEWARK, NJ 06/PONTIAC/G6/G6 6CYL SEDAN 02/17 /06 15
VEHICLE LD, NGO SCLLING DCALECA NG FROMNLUCTION DATE
lGZZH153964_ 10
FT.E NG B RO UATE
07/17/06
[#+]
MIMENTS MO: 3825
TABOR & PART Gec--- - m-m - - - - mrevmwsmmmmmsssscioooccoococcocooiiiiiii il .
JF 1 18PNZ DRIVABILITY HOURS:  3.50 TECH(%):816 310.10
Egg_l-_IEMNU START CONDTION AND DAMAGE ON SIDES WILL TALK TO
TECH CHECKED AND INSPECTED CAR:TECH PERFORMED SYSTEM TEST
TECH ROAD TESTED CAR,FOUND INTERMIENNT NO STEERING
THEN STOPPED ALTOGETHER
NEC TO DIAG AND REPLACE ELECTRONIC STEERING MOTOR
/MODULE PACK:AND PROGRAM TECH ROAD TESTED CAR
CAR OPERATING 70 FACTORY SPEC'S ALSD ADJUSTOR
OKED 1.2 ADDT'L DIAG TIME 9/7/06 1.2 VERNON SMITH
SEE FRT OF RO FOR ADDT'L INFO
PARTS-----. QTY---FF-NUMBER- - --vvueennnnn DESCRIPTION- -2 vxn-- U/COST - -E/COST - -U/PRICE
JOB # 1 1 15776370 MOTOR.6.605 188 58 128. 301,73 301.73
JoB #1 1 88967381 WHEEL KIT 5.3803 195,79 195,79 313.26 313.26
JOB # 1 1 WEIGHTS WHL WGTS 2.25 2.25 5,25 5.25
JOB # 1 1 274288 STEM 5,875 1.19 1.19 1.50 1.90
JOB # 1 1 25000 PRICE DIF 57.99 §57.9%9 57.99 57.99
JOB # 1 COST TOTAL  445.80
JOB # 1 TOTAL PARTS 680 .13
JOB # 1 TOTAL LABOR & PART
I 2+03PNZ BODY ELECTRICAIL HOURS:  0.50 TECH{S):£96 44,30 *

CUSTOMER STATES;BOTH REMOTES INOP
TECH CHECKED AND INSPECTED CAR;TECH PERFORMED SYSTEM TEST
BOTH FOBS INTERNAL OPEN
NEC TO REPLACE AND PROGRAM BOTH FUBS
PARTS - -+ - QTY - -FP-NUMBER« -« == s nsnnnnns DESCRIPTION- - » - - - -U/COST- -E/COST - - U/PRIGE
JOB # 2 2 22733524 TRANSHITT 10.485  56.00 112.00 89.
JOB # 2 COST TOTAL  112.00
JOB # 2 TOTAL PART

SUBLET----- PO e eeen VEND INVH- ENV_DATE -DESCRIPTION- - < - - - - - - oo oo roomm oo
JOB # 1 67364 10/10/06 SUBLET BQDYSHOP
JB %1 67886 10/18/06 RENTAL/SUTTON 4067 .36
TOTAL - SUBLE 7208.42 o=
Eogmgm‘s ............................................................................
UsT CALLED GM CALLED BACK WILL CALL W/#
Z:él?é'{gg 1:30 SHELLY 1-RB66-790-5700-21537 ﬁ 8 ’ q g' C’ 6'
97339212608
DELETED OPERATTONCS ) = e o o - - - oo e oo oo oo o oo o oo e
SOPNZOIRENTAL  COURTESYTRANS RENTAL 21PNZ WHEELS AND TIRES
OSPNZTRIM-EXT  EXTERIOR TRIM 90PNZ MISCELLANEOUS
R/(Q TAX 0.00
R/0 TOTALS 8422.15
PAGE 1 OF 2 " ISTOMER COPY-W [CONTINUED ON NEXT FAGE] 09:38gm




1l¢ rookds il Hewpaldh ERALEALWE CC20C3:4 3 1274

HMOW-17-2086 B3:51A8 FROM: TO: 1266426836368 P:375

UNION

A GENERAL MOTORS SUPERSTORE
Pontiac - GMC -Buick Inc.
2301 Rt. 22 West

PONTIAC Union, NJ 07083
Tel. (908) 964-8110
Fax (908) 964-3907
Certified
LSED VEHICLES
BLICK
CUSTOMER N, ADVISOR 1AG NG, INVENGE DAL INVEIGL MO,
i 39831 MANUEL GRILO 7151 272 10/18/06 PNWS122351
LABOH RATE CUUITEREENGT T T TMIEsnE TIAOR B - Te P R
1 3,796 BLACK/ 64176507
VEAR | MAKF { MCITIF] .1 VLY ATE T3F T VY ML
NEWARK, N3  06/PONTIAC/G6/G6 BCYL SEDAN 02/17/06 15
? VEHIGLE 1B NG, BFILING DFALER MG, FROCUCTION DATE |
11c2zn1s5896+ [N o
FT.C NC. PO NG H. O TATE
. 07/17/06
COMMENTS
MO: 3825
CLAIM TQTALS B422.45
APPROVED BY SIGNATURE .
DS AUDTT SLIP == v neenvumannssnnnesrasnnnnssnssssssssssssssssnssomncmaon et anevens
DCS DATA FILE: GMGMWF.Z276
%gg%ﬂ/EUOE WARRANTY NEW CLAIM

RO NUMBER RO DATE OIv DEALER ODOMETER SE #
122351  07/17/2006 1GZZH153954- 08007 3798 W

LN JOB CT CC PC  PART-NO. TOT- PTS FC  LABOP LHRS OHRS NET-AMT. LAB-TOT,
1 01 Cy 4 15775370 Z1242 3.5 7268.41  310.10
LN-TOT; 8198.95 TECH SSN: AUTH CODE: AUTH. AUTHOR. :

MEMO PART NUMBERS: 88967381 00274288

2 02 0J 2 22733624 179.20 GC

LN JOB CT CC PC  PART-NQ. TOT-PTS  FC LABgE LHRS OHRS NET-AMT. LAB-TOT.
R44 5 4.3
IN-TOT: 223,50 TeCH SSN: [N ~u™ CODE: AUTH. AUTHOR. :

R.O. TOTAL:  8422.45

Fr A Ao de e e e v e e ek ek ek 1] U P L ICATE INYV 0 1 C E  Fidekddunionrhw e e

FAGE 2 OF 2 " ISTOMER COPY-W [ END_OF [NYOICE 106:38am




HMOW-17-2086 B3:51A8 FROM:

TO: 1866428603636 P:d-5
18/10/2086 REPAIR ORDER: 3545
; Estimate 1D: 523%
\J . FINAL BH.}.
CITY AUTO BODY 1
84 JOHNSDON STREET
/ NEWARK, NJ 07105
Teleshone: (973) 578-2070 Fax: (973) 575-49491
BAR # NJ Lic #03651A
COwner: Union Pontiac
Address: ' Telephone:
Waork Phores

Vehicle: 2008 Pontiac G& GT 2D Cpe

Insurer: Claim #

Gross Total: $3,144.06

Total: $2,141.08

INSURANGE (Received): $0.00

Total Due: $3,141.08

Customer Responsibility: F0.00

CUSTOMER {Received): 30.0C

Totat Due; $0.06

!
UttraMate is a Trademark of Mitchell International
Copyright {C) 1984 - 2008 Mitchall Intarraticnal Fage 1

Mitchell Data Version: SEP_06_V

AH Rights Reserved

Printed: 10/10/2006 09:17 AM



HOW-17-2086 B3:517/ FROM:
2 39k

IN 0O%:09PM 3/13/06
OuUT 0s:3spM 77187906

24 -HOTTR DAY

ONIT 1

UNTIT # NY21D7
LICH DETE021
MODEL  CORA
COLOR BLACK
IN 21220
cuT 19934

Vi 1G1AK:‘:.5F66_

CLAIM INFO
FOL/CLATM/POY

ROH 122351
INSURED

1L533 DATE

THEFT AECIDENT
TYER CAR

3HOP TNICN PONTIA

DPHONI® 208-964-1900
NAME

2,2 d

ELRAC, INC
1755 MORRIZE AVE
ONION

RENLAL TYPE D

NJ 070B3-3516

RENTER

HNEWARK M

TOCAL

STATE NJ EXPIRE 7/31/09

poR - HT wr
EYES HAIR

s.8.4

EMPLOYER

HERIZON

BILL TO Y CUST # Feaz217

ONION PONTIAC/GMO-60

ATTN; MANITY + +

2301 ROUTE 22 WEST

UNION NT
908-964-1500 07083

DAMAGE WAIVER 071806/072308

ADDITIONAL DRIVER
NG OTHER DRIVER I'MRMITTED

PERMISSION TO LEAVE STATE
YES X NO

ETATES HJ NY ONLY
CUSTOMER SIGNATURE ON FILE

PAYMENT INFORMATION

AMOUNT PD.BY TYPE Daye ALIMTH

CLOSED TICKET PAYMENT INFO

1L AF9EERER oL

YUB=BHL-9400Q

TO: 18664263536 P:5-5
A1 WESE el TMd F882-LT-noN

RENTAL AGREEMENT
p7817s81
PAGE 1 OF 1

SQURCE Fe2217 - Q23

SUMMARY QF CHARGES
DAY - 24 HOUR PERIOL

MILES
M) CHARGCH
41 DAYE ® 0.00 930.00
& DAYE DW @ 1&6.99 84,55
SALES TAXY 7.00 F1.05
289 DOMSECYE 5.00 140.40
TCGTAL CHARGES 1226.00
DEFOSITS
REFUND
TAX EXEMPT 71.05
BiLL TO CUST Fe2237 1154.95

OPENED BY 4206B4 PHILIP A MALCOLM
CLOSED BY #206B4 PHILIP A MALCOLM

wed+4 5167 PABRS-92-NON



HMOWV-17-26086 B3: 5108 FROM:
T 23804

IN 12:419M 10/16/06
CUT 0S:44FM 8/18/06

24-HOUER DAY

UNIT 1

UNIT # NYZ1D7
LICH

MODEL COBR
COLOR BLACK
IN 22996
ouUT 212240

ELRAC, TNC

1755 MORRIE AVE
LINIOM

BRENTAL TYFE D

Rﬂiiii

NEWARK NI
LACAL &

v 1caaxssres 7N

CLATM INFO
POL/CLAIM/ PO#

RO# 122351
INSURED

LOSS DATE

THEFT ACCIDENT
TYPE CAR

ZHOP

PHONE
NAME,

c-T'd

908-851-9400
NJ 07083-3h16
SOURCE Fefil7 - 008

DR. vrcrwse se0s504323 |G

STATE PIRE 7/31/0%
OB rH{H'I‘ WT
EYES HATR

5.5.#

EMPLOYER

VERIZON

BILL TO Y CUST # Fé2217
UNION PONTIAC/GMO-&0
ATTN: TOMMY =

2301 ROUTE 232 WEST

UNION

508-964-1900 7083

DAMAGE WATIVER

ADDITIONAL DRIVER
N} OTHER LRIVER FERMITTED

PERMISSION TD LELE STATE
YES X NQ

STATES NJ MY CT OhLy
CUSTOMER SICNATURE ON FILE

PAYMENT INFORMATTON

AMOUNT PD.HY TYPE DATE

CLOSED TICKET PAYMENT INFO

TLLBFOERRGEE 01

BT

081806/101606

AUTH

TO: 186648@363@ =T =]
WOSE sl 18 Peae =L T

RENTAL AGREEMENT
DFE2805
PAGE 1 OF 1

SUMMARY OF CHARGES

DAY = 24 HOUR PERIOR
ML
NO CHRRGE
28 DAYS ] 30.00 1770.00
59 DAYS DW @ Le. 828 1002 41
SALES TAXY 7.00 194 .07
28 DOMSECFE 5.00 149,00
TOTAL CHARGES 310& a8
DEFOSITS
REFUND
TAaX EXEMPT 194 .07
HILL O CUST weRR17 2917.41

CPENED BY #20684 PHILIP A MALZOLM
CLOSED |y #206B4 PHILYP A MALCODLM

wodd BTRT FRES-92-M0N



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 15, 2010

Lexington,

Service Request: 71-525369209
Customer Relationship Specialist: Alicia Robinson

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1GZZH52845- is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on June.5, 2007 and ending on
June.5, 2010, and begins with 25,117 and ends with 61,117 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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New Stamp


DEADSAEDY  1=Z:=Epm F. G@03al

Southeast Region Dealershig Empowerment Template

1. Please complete this template by either typing or legibly writing in all required
information.

2. Please fax the completed template to 1-866-430-27 18, or attach this document to an

e-mail and e-mail it to AVM.TEAM@gmexgert.com

t is not necessary to fax in all eleven pages of the template, on those that apply.

3. Place the template in the service file for future reference

Questions pertaining to the status of the Processing can be directed to the AVM Team

@ 1-800-231-1841 prompt 3, prompt 2

Field Rep’s Name
Field Rep’s Phone Number Ba b C ARSoON 700 - 33 9 1 73L

Requestor’s Name

Requestor’s Number :ro(n nny Ca UAT S 803 756 - 4/6300

Dealership Name .
Dealership BAC HaupTor Butonorive [/64Y)
Customer Name (Mr., Ms., Mrs.,
Last, First, M)

Customer Complete Mailing L
Address CeLINITOL.S
Daytime phone number

Evening phone number

FOLLVIN [CQZH538Y 54

Current Mileage (at least within

a 2 week window) ‘ CQ S I / '7 )

GMPP offerned To CusTomer To
ReSTane Coufm/e,uce_ 1At /Jﬂ_a.zjuc'i—,

Shert explanation as to why the
goodwill tool was offered to the

customer (Mechanical reasons C OS5Totepn ;1 As /} A cj ABLY }0 flo écé"f_

i.e. specific fajled components,

etc.). A% ITL" Cf‘\‘ﬂ-‘

h}

If subsequent owner, indicate
date & mileage at time of
purchase

Revisiad 11/1/06 -




DEADSAEDY  1=Z:=Epm F. Q&=

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Model years 2003 — Current

Available GMPP parameters vehicle(s) appearing on the Vehicle Mod

b ARREATIn, f‘"rdu_p-Class:iﬁt;at_jm.,I

In service up to 12 months and 12,000 miles.
Note: GMPP Major Guard, Value Guard, & Basic Guard 36/45,000, 36/54,000, & 48/48,000 plans are
unavailable for Rate Classes 3A, 4A, 6 & 7 vehicles, which are currently the 2006 LaCrosse, 2006
Lucerne, 2006 Rainier, 2006 Rendezvous, 2006 Terraza, H3, and all Cadillac vehicles.

[ T Major Guard malue Guard [ | Basic Guard
36 Months 48 Months 60 Months 72 Months 84 Months
[ 145,000 [148,000 [ 140,000 [ 148,000 [ 156,000
[ 154,000 160,000 50,000 [C] 60,000 70,000
[[160,000 72,000 60,000 172,000 84,000
[ 175,000 80,000 75,000 90,000
100,000 1 100,000 90,000 [[1 100,000
100,000
; Available Deductible
T 50 L1 st00 [1 $200
Model years 2003 — Current, 0 — 36,000 Odometer miles
[ 1 Major Guard [ ] Value Guard [T Basic Guard
12 Months 24 Months 36 Months 48 Months 60 Months 72 Months 84 Months
12,000 [ 124,000 24,000 [ 132,000 40,000 [ 148,000 [ 156,000
| 115,000 [ 130,000 130,000 40,000 50,000 60,000 70,000
18,000 36,000 | [36,000 | 48,000 60,000 [ 172,000
[_] 20,000 40,000 [ 145,000 60,000 75,000
50,000 154,000 72,000
160,000
[175,000
Available Deductible
[ 130 [ ]$100 L] $200
Model years 2003 — Current, 36,001 — 50,000 Odometer miles
[ 1 Major Guard L] Value Guard [ | Basic Guard
12 Months | 24 Months 36 Months 48 Months 60 Months 72 Months 84 Months
112,000 [ 124,000 [ 124,000 {132,000 [ 140,000 [] 48,000 [ 156,000
[ 115000 |[130000 |[[]30,000 40,000 50,000
18,000 36,000  [1°136,000 | []48,000
[ 120,000 40,000 145,000
150,000 54,000
Mandatory Deductible
L] 350 [ ] $100 £ $200
Revised 11/1/06 Page 9
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 14, 2010

Kingsville, TX

Service Request: 71-508245941
Customer Relationship Specialist: Mike Jackson

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2005
Chevrolet Malibu MAXX. Customer satisfaction is a top priority for us at Chevrolet.

Confirming our conversation regarding your Chevrolet, vehicle identification number,
1G1ZT648X5 enclosed is the Owner Loyalty Certificate for the amount of $500.00.
This certificate Is valid through April 21, 2008, towards the purchase, SmartLease or SmartBuy
of a new, unused Chevrolet. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Chevrolet your choice when you purchased your 2005 Chevrolet Malibu
MAXX and trust you will give us the opportunity to retain you as a valued Chevrolet customer.
Should you have any questions regarding General Motors’ products and current incentives,
please call Chevrolet Marketing Support at 1-800-950-2438. You may also begin your shopping
by logging on to the GM Vehicle Showroom at www.gm.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Chevrolet Customer Assistance Center


http://www.gm.com/�
arlene.thomas-randol
New Stamp


Issued by:
Chevrolet

Issue Date: December 14, 2010

Issued exclusively for:

Kingsville, TX

Valid through: April 21, 2008

Amount: Five Hundred Dollars and Zero Cents
****$500.00****

Certificate No. 1GlZT648X5F-



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

11/21/06 Service Request # | 1-422665465

Customer Name

VIN

1G2ZH15896

In-Service Date

2/17/2006 Service Contract?

Current Mileage

3785 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Union Pontiac-GMC-Buick, Inc.

Dealer Svc Mgr

Tom Palladin DIr Warranty Admin:  Tom Palladin

Dealer Phone

(908) 964-1900 Dealer Fax (908) 964-0022

Dealer BAC

158544

Dealer Division and Code

11-Bui-34657

Repair Order Number

122351

Repair Order Close Date

07/17/06

Labor Op. Code 21242

Dollar Amt: 8198.65

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

8198.65

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| cust lost control of steering

Cause:

| cust states steering failed due to defect.

Correction:

| repair steering and body damage

Justification:

inspection did reveal steering failure

PAR CRM

Mark Valverde/PAR/ATX

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION (page 1 of 6)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS

Division: Pontiac | Ref# 1422665465 | VIN: 1G2zH158964

Claimant’s Name (LAST, First)

Inspected By: H. Vernon Smith, Jr. Organization: EAA

Phone: (215) 364-6260 x Inspection Date: 9-7-06 Mileage at Inspection: 3,796

I INSPECTION SUMMARY

Following the inspection, summarize the tests and observations: _No steering power assist by electronic system.
Unable to rotate steering wheel. Tech Il test, no communication with electronic steering system. Repair
estimate $3,879.35. Will fax on request. Vetronix no event recorded attached.

I INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.

1. Name, address & phone number of person being interviewed: _— -

Newark DE

2. Prior collision damage (date, description, etc.) Unknown if damage on right side included in owner’s claim

Repaired by:

3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.):

No abnormal conditions

4. Repairs outside of warranty (what, when, by whom?): None
5. Other vehicle history information (from person being interviewed or GM Warranty History)?None

6. Last maintenance (date, description, by whom?): Maintenance Union Pontiac

(Il INTERVIEW - INCIDENT DETAILS

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: 0 Ibs,
Load description: None
Load location:




(page 2 of 6)

Before the Incident At the Beginning* and During the
Describe the following: Incident
Steering (normal, other) Normal Steering locked up. Iloss control of
vehicle
Suspension (normal, other) Normal Normal
Engine (normal, other) Normal Normal
Transmission (normal, other) | Normal Normal
Electrical (normal, other) Battery has gone dead three times Normal

since ownership 2-17-06

Warning lights/messages None None

Unusual noises (from where?) | Intermittent noise in front, sometimes | None

on turn
Smoke/steam (from where?) None None
Other None None

*The beginning of the incident is the start of the sequence which resulted in the incident.

Exact incident location: Avon Ave., Newark, NJ

Type: Concrete, ASPHALT, Gravel, Crushed Rock, Dirt, or Other? _ Describe:

Condition: Wet, DRY, Icy, or Other? _ If other, specify:

Estimated vehicle speed 3 MPH Source of estimate: Driver

Incident occurred while: Accelerating, TURNING, Braking, Coasting, Driving normally:
What did you do after you realized something was wrong? Describe: Could not turn steering wheel, applied brakes

Any other comments or observations that have not been covered? None

IV VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format.

Take color photographs of the following:

A. Exterior:
Front
Right side
Rear
VIN
Left side

Comments: Damage left and right side. Estimate of repair cost of $3,879.36 includes both sides. See photo.




B. Corner assemblies, if applicable:
Struts/shocks
Springs
Control arms
Ball joints
Steering knuckles
Axle assemblies

Comments:

(page 3 of 6)

C. Interior:
Instrument panel & odometer

Comments:

D. Underhood:
Engine compartment
Steering linkage
Steering
Power steering lines/hoses, connections/clamps

Comments: No steering linkage damage or defect

E. Underbody:
Steering linkage
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels
Etc.

Comments: No damage

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market: No
Anything on vehicle which is a modification: No
Anything on vehicle which is unusual, out-of-place, etc.: No

Other relevant information: None

V  CHASSIS INSPECTION

Record your observations and measurements for the sections and questions which relate to the incident and
items which were inspected. Write N/A for sections and questions unrelated to the customer allegation.

A. STEERING, SUSPENSION, WHEELS, AXLES:

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test
results for the applicable items. Describe anything relevant to the allegation that is not in normal working condition,
does not function properly or is a non production part. Take appropriate photographs, and indicate whether or not a

photograph was taken.




(page 4 of 6)

OBSERVATIONS/TEST RESULTS

Steering system

No electronic power assist. Could not turn steering wheel

Steering linkage

No defect, no damage

Gear/rack and pinion

No defect, no damage

Steering column, ignition switch,
intermediate shaft

Normal operation

Steering pump, drive, hoses,
connections, flow, pressure

None. Electronic assist inoperative

PS fluid level and condition Not equipped
Steering knuckle No damage
Suspension components - LF Normal

RF Normal

LR Normal

RR Normal
Rear axle assembly Normal
Deformation to the frame Normal

OBSERVATIONS/TEST RESULTS

Describe evidence of axle/ None
suspension/ tire contact with
frame, body or components
Describe contact of the under- None
carriage with the road surface
(road, shoulder, curb, or grass)
Electronic level control No defects
system/components
Engine (normal, other) Normal

Electrical (normal, other)

Battery dead.

Warning lights/messages

None

Wheels (damage/impact marks)

None

Codes/numbers for failed
components. Describe

Tech Il test, no communication with electronic steering assist. See photos.

Other

B._ECM/PCM

Stored codes? (Y/N) __ If yes, list code number and description.

CODE COUNTS

DESCRIPTION
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No codes

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes are
present)

CURRENT

CODE DESCRIPTION
No codes

HISTORY

CODE DESCRIPTION
No codes

Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.
State which procedures were followed, record the results of each test, and state the root cause of the code. Do not
conduct tests which require disassembly of components. Follow the procedure in the General Guidelines for parts
which need to be disassembled for evaluation.

2. Inspect the system wiring, connections, and components for damage. Indicate whether the damage was the result
of the incident. Comments: No defect evident. See photos.

3. Other comments:

D. TIRE INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Michelin Sport P225/50R16 27 9
RF Michelin Sport P225/50R16 8 9
LR Michelin Sport P225/50R16 27 7
RR Michelin Sport P225/50R16 26 8
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Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc.
LF None

RF None
LR None
RR None

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)

TIRES P225/50R16
SPARE TIRE

Vi SITE INSPECTION

Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of
impact. Make measurements and record on the diagram. Inspect the scene for tire marks. Take color pictures and
enter comments below. If significant other vehicle or property damage occurred, take pictures of the damage, if
possible, and make notes as necessary.

Comments: _Not relevant

VIl Other Report Information

L] Check here if there was evidence of a "Fire-Related" event.
According to NHTSA, "fire" means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments:  (Check all that apply)

Xl Photographs X] Data Downloads [X] Other Records: Estimate faxed




FIELD PHOTOGRAPHIC NOTES

DIVISION: _Pontiac REF# 1422665465
VIN: 1G2ZH158964 I

CLAIMANT SNAME (LASTFIRST) [
INSPECTOR: H. VERNON SMITH, JR EAA
215-364-6260

INSPECTION DATE: 9-7-06 MILEAGE: 3,796

PHOTO ID. NUMBER AND DESCRIPTION

55. Not relevant

56,57. Vehicleand case ID

58,59,60,61,62. Body

63. Damage right side

64,66,67,68,69.70. Damage |eft side

71. Odometer reading

72,73,74. No el ectronic steering communication with Tech |1

75,76. Engine master cylinder full, belt tight

78,79,80,81,82,83,84. Steering linkage, no defects

85,86. Steering modul e wiring connection good




GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION (page 1 of 6)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS

Division: Pontiac | Ref# 1422665465 | VIN: 1G2zH158964

Claimant’s Name (LAST, First)

Inspected By: H. Vernon Smith, Jr. Organization: EAA

Phone: (215) 364-6260 x Inspection Date: 9-7-06 Mileage at Inspection: 3,796

I INSPECTION SUMMARY

Following the inspection, summarize the tests and observations: _No steering power assist by electronic system.
Unable to rotate steering wheel. Tech Il test, no communication with electronic steering system. Repair
estimate $3,879.35. Will fax on request. Vetronix no event recorded attached.

I INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.

1. Name, address & phone number of person being interviewed: _

Newark DE

2. Prior collision damage (date, description, etc.) Unknown if damage on right side included in owner’s claim

Repaired by:

3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.):

No abnormal conditions

4. Repairs outside of warranty (what, when, by whom?): None
5. Other vehicle history information (from person being interviewed or GM Warranty History)?None

6. Last maintenance (date, description, by whom?): Maintenance Union Pontiac

(Il INTERVIEW - INCIDENT DETAILS

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: 0 Ibs,
Load description: None
Load location:




(page 2 of 6)

Before the Incident At the Beginning* and During the
Describe the following: Incident
Steering (normal, other) Normal Steering locked up. Iloss control of
vehicle
Suspension (normal, other) Normal Normal
Engine (normal, other) Normal Normal
Transmission (normal, other) | Normal Normal
Electrical (normal, other) Battery has gone dead three times Normal

since ownership 2-17-06

Warning lights/messages None None

Unusual noises (from where?) | Intermittent noise in front, sometimes | None

on turn
Smoke/steam (from where?) None None
Other None None

*The beginning of the incident is the start of the sequence which resulted in the incident.

Exact incident location: Avon Ave., Newark, NJ

Type: Concrete, ASPHALT, Gravel, Crushed Rock, Dirt, or Other? _ Describe:

Condition: Wet, DRY, Icy, or Other? _ If other, specify:

Estimated vehicle speed 3 MPH Source of estimate: Driver

Incident occurred while: Accelerating, TURNING, Braking, Coasting, Driving normally:
What did you do after you realized something was wrong? Describe: Could not turn steering wheel, applied brakes

Any other comments or observations that have not been covered? None

IV VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format.

Take color photographs of the following:

A. Exterior:
Front
Right side
Rear
VIN
Left side

Comments: Damage left and right side. Estimate of repair cost of $3,879.36 includes both sides. See photo.




B. Corner assemblies, if applicable:
Struts/shocks
Springs
Control arms
Ball joints
Steering knuckles
Axle assemblies

Comments:

(page 3 of 6)

C. Interior:
Instrument panel & odometer

Comments:

D. Underhood:
Engine compartment
Steering linkage
Steering
Power steering lines/hoses, connections/clamps

Comments: No steering linkage damage or defect

E. Underbody:
Steering linkage
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels
Etc.

Comments: No damage

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market: No
Anything on vehicle which is a modification: No
Anything on vehicle which is unusual, out-of-place, etc.: No

Other relevant information: None

V  CHASSIS INSPECTION

Record your observations and measurements for the sections and questions which relate to the incident and
items which were inspected. Write N/A for sections and questions unrelated to the customer allegation.

A. STEERING, SUSPENSION, WHEELS, AXLES:

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test
results for the applicable items. Describe anything relevant to the allegation that is not in normal working condition,
does not function properly or is a non production part. Take appropriate photographs, and indicate whether or not a

photograph was taken.
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OBSERVATIONS/TEST RESULTS

Steering system

No electronic power assist. Could not turn steering wheel

Steering linkage

No defect, no damage

Gear/rack and pinion

No defect, no damage

Steering column, ignition switch,
intermediate shaft

Normal operation

Steering pump, drive, hoses,
connections, flow, pressure

None. Electronic assist inoperative

PS fluid level and condition Not equipped
Steering knuckle No damage
Suspension components - LF Normal

RF Normal

LR Normal

RR Normal
Rear axle assembly Normal
Deformation to the frame Normal

OBSERVATIONS/TEST RESULTS

Describe evidence of axle/ None
suspension/ tire contact with
frame, body or components
Describe contact of the under- None
carriage with the road surface
(road, shoulder, curb, or grass)
Electronic level control No defects
system/components
Engine (normal, other) Normal

Electrical (normal, other)

Battery dead.

Warning lights/messages

None

Wheels (damage/impact marks)

None

Codes/numbers for failed
components. Describe

Tech Il test, no communication with electronic steering assist. See photos.

Other

B._ECM/PCM

Stored codes? (Y/N) __ If yes, list code number and description.

CODE COUNTS

DESCRIPTION
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No codes

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes are
present)

CURRENT

CODE DESCRIPTION
No codes

HISTORY

CODE DESCRIPTION
No codes

Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.
State which procedures were followed, record the results of each test, and state the root cause of the code. Do not
conduct tests which require disassembly of components. Follow the procedure in the General Guidelines for parts
which need to be disassembled for evaluation.

2. Inspect the system wiring, connections, and components for damage. Indicate whether the damage was the result
of the incident. Comments: No defect evident. See photos.

3. Other comments:

D. TIRE INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Michelin Sport P225/50R16 27 9
RF Michelin Sport P225/50R16 8 9
LR Michelin Sport P225/50R16 27 7
RR Michelin Sport P225/50R16 26 8
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Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc.
LF None

RF None
LR None
RR None

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)

TIRES P225/50R16
SPARE TIRE

Vi SITE INSPECTION

Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of
impact. Make measurements and record on the diagram. Inspect the scene for tire marks. Take color pictures and
enter comments below. If significant other vehicle or property damage occurred, take pictures of the damage, if
possible, and make notes as necessary.

Comments: _Not relevant

VIl Other Report Information

L] Check here if there was evidence of a "Fire-Related" event.
According to NHTSA, "fire" means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments:  (Check all that apply)

Xl Photographs X] Data Downloads [X] Other Records: Estimate faxed
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May 9, 2007 VIA FAX ONLY

William Nicholson, III, Esq.

Alex Simanovsky & Associates, LL.C
109 W Court Ave

Greenwood, SC 29646-2748

RE:
Service Request: 71-515920891
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZT5487 5F

Dear Mr. Nicholson:

This is to advise that General Motors is in receipt of the above referenced case dated April 30, 2007.
This case file has been assigned to General Motors® Early Resolution program, and you will be contacted
by Emily Butler in the next 10-15 calendar days for review. The Early Resolution program is designed to
facilitate early settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

X Copy of owner’s current title and/or registration ] Finance agreement
] Other: ] Buyer’s agreement

General Motors Corporation

c/o MSX International, ATTN: BRC Legal

1919 Concept Drive

Warren, MI 48091
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation
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RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LG0006
V6302006

LHEWRLIL G pE NEL SN FERITIAE

TSR




ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

2300 HENDERSON MILL ROAD, SUITE 300
ATLANTA, GA 30345
770-414-1002 1-BB66-865-3666
FACSIMILE: 770-414-9891 1-877-216~0365

FACSIMILE TRANSMITTAL SHEET

TCO: Linda Cheatham FROM: Alex Simanovsky
COMPANY: General Motors Corporation DATE: 5/16/2007
FAX NUMBER: (866)233-3014 TOTAL NO. OF PAGES: 3

RE: _ General Motors Carporation

Onur Client:

Vehicle: 2005 Chevrolet Malibu
VIN: 1G1Z154275HEN
Date of purchase: 08/12/2006

Our File No.: SCQa7-10118

This facsimile messege contains information from ALEX SIMANGVEKY & ASSOCIATES, LLC, that may be priviegsd and
confidential attorney work product or attorney/cllent communication, This informalion is intanded to ba for the use of the
addrassea anly, If you are not the addressee, note that any disclosure, copying, distribution or use of the contenis of this
message is prohibited. If you receive this message in emor, plaase notlfy the sender immediately. The raciplant may not
use any communication herein for any reasan not associatad with the specific communication. All other uses are strictly

prohibited.



ororets [ P

RELEASE OF LIEN INFORMATION

1“
{CHent’s Nasie) {Clicat’s Socisi Securily Nutgber)

beseby authorize __ YN E 116 ﬁr’ga ludo__Hnence

{Lien holder Narmw)
Po.Bex 29 76¢ [ ¥00 8557 3557
(Lien holder Address) (Lisn hotdes Phone Number)
10 rvicase any s all mrumnﬁmuwdnsmwlmmﬂt_
{(Account Number)
wn_ NEIlS Jarge aup Hrence
{Lico holder Nam¥

o Gapwel Motorz Corparation, iacleding ted nod {uited 10 & complets payrsent history of wiy account, 1
Toan payoff umovol, snd pev ciem iuformation.

oo MOy [P , 2007
VEICLE INFORMATION

The curnuyt vehicls ndleags is ﬂog‘ 2‘3& Daiie indienge reads m&& té ,m7

Lianu
¥H0G009



2007-04-24 15:43

8.C. DOCUMENT OF R ADAM
8.5, DEPARTMENT OFEm ;IEID:I‘GLEH Eu:?é‘é:u“ﬂ&s ] -
PLATE numeeR COT =i
PLATE CLASS RP . En'ﬂﬁvMF
:ﬁl.lTEE :':EATE 12128/2006 COUNTY "3
EECAL Eil;'. }iﬁggﬂ g@éﬁ-ﬁuﬁzﬂ 1oarrast

N 1
YEAR zEJsFT se7s-
MAKE CHEV
BODY &5
MODEL MALIBU

VEMICLE TYPE 1
EMPTY /GVW 3180 /g

CUS
OR

SOUTH CARQLINA INSURANCE IDENTIFICATION CARD
COMPANY NUMBER COMPANY

23817 ILLINOIS NATIONAL INSURANCE €O
POLICY NLUIMBER EFFECTIVE DATE EXPIRATION DATE
04/23/07 10/23/07
YEAR MAKE: MODEL VERICLE IDENTIFICATIZN NUMBER
05 CHEY MALIBU LS 101:7543151?_

ABENCYIGEMPANY IGSUING GARD
LANCASTER INSURANCE AGENCY INC

F.0. BOX 1042
BARNWELL, SC 29812
IMBURED

ALLENDALE, SC -

COVERAGE MEETS THE MINIMUM STATE REQUIREMENTS
SEE IMPORTANT NOTICE QN REVERSE SIDE

r o re———— a1 .

sc zmoes 72645971

P1H



T A —

- L T —————— ——— . T——

" — -

Alex Simanovsky & Associates, LLC
2300 Henderson Mili Rd. Suite 300 @95 Pos%

Atlanta, GA 30345 5 s
g (U0 =
;‘-'_!-‘ % (/L.Q/ c—:_—A_ﬂ PITNEY aoweso
= o S000.83
Y 0np4a537864 APR 30 2007
e MAILED FROM ZIP CODE 30345

, General Motors Corporation =
MAY 09 10V c/oMSX Int'l, ATTN: BRC LEGAL
1919 Concept Drive
Warren, MI 48091

- ‘&.E:’jﬁiﬁ:&{ii'j W ja,u”ul:”mh’:m!”s”nn:|un”a:Hm_l”i!hi!“j!}

e



ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

wiLLiam H. NicHoLson Hll, EsQ., OF COUNSEL
LICENSED iN SOUTH CAROLINA

109 WEST COURT AVENUE
GREENWOOD, SOUTH CAROLINA 29646
PHONE: (864) 229-7241 Fax: (864) 229-2739

April 30, 2007

General Motors Corporation

c/o MSX Int'l , ATTN: BRC LEGAL
1919 Concept Drive

Warren, MI 48091

RE: _v General Motors Corporation

NOTICE OF CONSUMER WARRANTY LAW VIOLATION

Our Client:

Vehicle: 2005 Chevrolet Malibu
VIN: 1G1Z7T54875

Date of purchase: 08/12/2006

QOur File No.: SC07-10118

To Whom [t May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle. Please direct all
future contacts and correspondence to the office listed above.

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle. The primary non-conformities and
violations include, but are not limited to:

1. Steering;
2. Suspension;
3. Electrical.

The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not




bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents t0 repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer F raud remedies.

If the seller {or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.



Sincerely,

MU/« Wlolew I

William H. Nicholson III, Esq.
Attorney at Law
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8.C. DEPARTMENT OF MOTOR VERICLES EXECUTIVE DIRECTOR
PLATE NumseR NG TITLE

PLATE CLASS RP EQUIPMENT NO.

ISSUE DATE  12/28/2006 COUNTY 3

PLATE EXP.  12/2008 VEHICLE NO. 18977951
DECALEXP. 1212007 FLEEY NUMBER

VIN 161Z754875F

YEAR 2005

MAKE CHEV

BODY 48

MODEL MALIBU

VEHICLE TYPE 1

EMPFTY/GVW 3160 /0

ALLENDALE 8¢ - 72646921

SOUTH CAROCLINA INSURANCE IDENTIFICATION CARD
COMPANY NUMBER COMPANY

[LLINOIS NATIONAL INSURANCE co
iﬂl zﬁ?’?wln?men EFFECTIVE DATE EXngT‘;O;/DA;E
MAKE Mg:E/LzS/W VEHICLE IDENTIFICATION NUMBER
05 CREV HALIBU LS 1G1ZT54875F

BENOY!GDMPANYlSSUlNG

IA.ANCASTER INSURANCE AGENCY INC
P,0. BOX 1042

BARNWELL, SC 29812
INSURED

ALLENDALE, SC -

COVERAGE MEETS THE MINIMUM STATE REQUIREMENTS

GEE MPORTANT NOTICE ON REVERSE SIDE

Pl
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£=| Brunson Automobile Sales, Inc.
CHEVROLET 73% W. Elm Sireet Telephons 0432151
Hampton, South Ceroling 299249
& Y
Kbt M DK mxs POMTIAL ‘
P Lot o ,t.f
W/ETR
CUSTONERA NG ADVIBOR TAG NO. VOICE DATE WVQICE NQ.
19966 EERNARD 314 8979 | 10/98/06 8875
{ARGR RATE LICENGE MO, MILEAGE COOR STOCX MO-
31, 384| GREEN/
FYEXR rRRE 1 UGTEL DELIVERY GATE DELIVERY WILES
OLET/MALIR
ALLENDALE’ Sc \lgt?c{EcigEﬂVR / U SEL LiNG DEALER NO. PROCUCTION DATE
1G612T548B75F
FTEND P. Q. NQ. R O.DATE
10/03/06
s MO: 31384
PARTS - - < - e s s snsennsmmnmmcenceranansntnsacassnramrnetonsasosryans DISCLAINER OF WARRANTIES
o 1 4dcv HOURS: 1,10 TECH(S):378 WARRANTY | THE SELLER, MRy BN erty OR

ALL WARRANTIES, EMTHER EXPREBGED CR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PAR-
TIGULAR PURPOSE, AND NETTHER ASSUMES
ROA AUTHORLZES ANY OTHER PERBON TO
ASSUME FOR T ANY LIABILITY INCONNECTIQN
WITH THE SALE OF SAD PRODUCTS,

TERAMS: STRICTLY TASH
UNLESE ARRANGEMENTS MADE
1 heraty authorze he rapkic wark hargn et forth 10
b gone by you, 1ogather with the funvaning by you o
the nacsssry parts andd oihar material for such repalr,
nrid agres; Thal you ate nal responsitis for any delays

STEERING :
CUSTOMER STATES THAT STEERING WHEEL GETS HARD TO TURN AT

TIMES
FOUND YTWTERNALLY SHORTED MODULE FOR EPS
R AND R EPS MOTOR MODULE ASM .

PARTS- - v« QTY-. -FP-NUMBER- -« cocnncnnnnn DESCRIPTIQN- v --vocnemrvan---- UNIT PRICE-
J08 # 1 1 15775370 HOTOR 5.605
Jog # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS

..................... Wmddtmmeme—mEmrsissasElyEsmammpacoenErAryTAbA SRRt o oo anm Lt m LY

ELECTRICAL HOURS:  D.60 TECH(S):378 WARRANTY | causad by unavaliabiity or selsyed svakahiity of parts
CUSTOMER STATES THAT WHEN HAVING REAR DEFROST ON IT MAKES s midprisl for any reason; thal you nemther assume
THE RADIQ STATION NOT CLEAR "ngb:n?pmt parscn ﬁ"ﬁ‘;?m" any

SEARCHED FOR BULL AND FOUND 03-08-44-005F " bt sl
PERFORMED DEFROSTER GRID REPAIR e, of it m:ﬁ:%‘z:rm
pihgr causa beyord your ol an axpress
...... - A fesesemtnsanErn e tsavarr irtanaaaa . machanit's lign s b seknawiadged on the above
U PR REPRLR 18600 UNIT PRICE i e o g e e
JoB # 2 TOTAL PARTS 0.00 rﬂ\:g:&’mglmgys or mmﬂ:;m purposg of Wit

andof inegsecting such vahicla.

...................................................... JB# 2 TOAL LABR & PARTS 000 |yewiciag N excEss OF 100.000 MILES.
3¢ 3 99CV2 FREE MULT/INSPECTION HOURS:  0.00 TECH(S):378 INTERNAL | Warranty applies to insialled parts and

labor. Sacondary, adverse sftscis caused
by thaga procadiraq are not covarad By our
watranty,

BRUNSON AUTOMOTIVE FREE MULTI POINT INSPECTION

THE FREE BRUNSON AUTOMOTIVE MULTI POINT INSPECTION ESPECIAL
LY DESIGNED FOR OUR CUSTOMERS TQ KEEP YOU INFORMED OF ANY
SERVICES DUE ON YOUR VEHICLE WHICH MIGHT NEED YOUR ATTENTION
AND ITS ABSOLUTELY FREE, ITS JUST QUR WAY HERE AT BRUNSON
AUTOMOTIVE OF TELLING YOU, OUR CUSTOMER, THAT WE WANT YOUR

BUSINESS.
FREE MULTI POINT INSPECTION
PARTS -~~~ --QTY o o FP-NUMBER- < --- s vveves DESCRIPTION - r+ v e srmssensesa UNIT PRICE-

J0B # 3 TOTAL PARTS 0.00
J08 # 3 TOTAL LABOR & PARTS 2.00
34 4+026VZCOM "OECLINED MAINTENANCE HOURS:  TECW(S):328 0.00
CUSTOMER HAS ELECTED TO DECLINE MAINTENANCE AT THIS TIME
RECORMENDED 30K SERVICE
PARTS -+« - OTY- - -FP-NUMBER - = v e eee DESCRIPTION - -+ +e s e remsvnsemnnn UNIT PRICE-
JOR # 4 TOTAL PARTS 0.00
JoB # 4 TOTAL LABOR & PARTS 0.00
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£5|  Brunson Automobile Sales, Inc.
CHEVRDLET 738 W. Eim Stresl Talephons 843-2151
Hampton, South Carolina 28924
& v| |B
Fcitber miicK TRULKS PONTIAC
[custoneA g, ADVIZOR ThG WO WVOICE DATE HVORE N,
19966 TIMOTHY JAMLSON 21.41 01/22/07 CvCS90799
CABOR RATE " TICCNEE Mo, MILEAGF COLOA BTOCK NO.
33,299| GREEN/
YEAH 1 MAXE / MODEL DELIVERY DATE DELWERY MKES
CHEVROLET/MALIB
ALLENDALE, SC v%?m/.sun.w. L . BELUNG DEALEA ND, | PROCUCTION OATE
1612T7T54875F
F. T.E NO. P. &, NO. R, O. DATE
01/11/07
R COMMERTS
P 1 wo: 33299
LABOR & PARTS - - -« v v o samsasamnammmcm e i ta et sa st ARt s au st ses DISCLAINER OF WARRANTIEE
J# 1 420V2 FRT SUSPENSION HOURS TECH(S) :274 0,00 | THE SELLER, HERESY EXPRESSLY DISCLAMS

CUSTOMER STATES THAT STEERING HARD WHILE TURNING. . .LIGHT
STAYS GN SAY CHECK POWER STEERTNG
PERFORMED STEERING WHEEL CENTERING CALIBRATION

JOB # 1 TOTAL LABOR & PARTS

.................................. fANammusmnnsrangersd Bl ldpnmmcssrensoc bkt oadlaannanar=

FREE MULT/INSPECTION HOURS:  0.00 TECH(S):274
BRUNSON AUTOMOTIVE FREE MULTL POINT INSPECTION
THE FREE BRUNSON AUTOMOTIVE MULTI PDINT INSPECTION ,ESPECIAL
LY DESIGNED FOR OUR CUSTQMERS TO KEEP YOU INFORMED OF ANY
SERVICES DUE ON YOUR VEHICLE WHICH MIGHT NEED YQUR ATTENTION
AND 1TS ABSOLUTELY FREE. ITS JUST OUR WAY HERE AT BRUNSON
%TS'?*NE%VE OF TELLING YOU, OUR CUSTOMER. THAT WE WANT YOUR
FREE MULTI POINT INSPECTION

JOB # 2 TOTAL LABOR & PARTS

.......................................................................

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF
TOTALS - - v wcvvemmrnnnanermsannsnnses e et i taeiaeiimeeeaceasestasaoaeeeasenanees

$190.00 (+TAX)

TOTAL LABOR. ...
TOTAL PARTS....
FOTAL SUBLET...
TOTAL 6.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $
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Yl st tdaaand r et sttt

DUPLICATE INVOICE

CUSTOMER COPY

--------

................................................................................................

ESTIMATE: - --

Fricdrkdrinkdriresr ek ek ok ek koo ko

ALL WARFANTIES, EITHER EXPRESEED QR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERGHANTARILITY OR FITNESS FOR A PAR.
TICULAR PURPOSE, AND NEITRER AGEBUMES
NOR AUTHORIZES ANY QTHER PEREON TO
ASSUME FORIY ANY LIASILITY [N CONNEGTION
WITH THE SALE OF 9AID PRODUCTS.

TERMS: STRICTLY CASH
UNLESS ARRANGEMENTS MADE

| harelyy Authorize the rapalr work harein st forh 1o
ba cone by you, logathse with the fumishing by you of
the nECESSATY PANA And olher Materisl for §uch i,
and agzoe; thal you ara not reaponaiie for afry oalays
eausad by unavailablity or dalayed avallabilly ol pars
or material for any reasch; thal you neither sEsUme
nhor autharize ary pther pRTSOR 1o SeRLMA 10F YOU &Ny
llebitty Ih conhection with such rapain that you shg!l
ol be responsible for loss of o damage 1o the aliova
vehicis, or articlyg e thareln, In case of fre, theft o
onar £auga bayond your tomiml; thal an oxpgse
machanis e lien ia hersty acknawiadged on the shave
vanicie lo sacury the amount 0f repaim hersto, that
your smployess may aparal fhy above vehicly on
otz highways of Blgawnars lor tha pLrposs of lagl-
ing antifos mspecting such vehlcls,

VEHIGLES IN EXCESS OF 100,000 MILEE,
Warranty applies to instafied perts and
Ishor, Setondary, advarss efiscts coupsd
hymmprmdwmmlmwuﬂhyour
warranty.
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Hampion, South Carolina 28824
5 @ B3 Y B
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EUSTOMER NO, ACMBOR TAG 0. WWOIGE DATE WIVOIE NG,
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04/11/07
COMMENTE
i ——— vo: 41727
R PARTS o L TRpECTION oS 00 e e rERL | St ey exPragsty occLune
BRUNSON AUTOMOTIVE FREE MULTI POINT INSPECTION A i A TPLIED WARRANTY
THE FREE ERUNSON AUTOMOTIVE MULTI POINT INSPECTION ESPECIAL OF MERCHANTABILITY DR FITNESS FOR A PAR-
LY DESIGNED FOR QUR CUSTOMERS TO KEEP YOU INFORMED OF ANY TIGULAR PURFOSE, AND NEITHER ASSUMES
Sl e o L BN i e Vs rion e e
. R WAY HERE AT
%?@év‘e OF TELLING YOU, OUR CUSTOMER. THAT WE w# YOUR WITH THE SALE OF SAID PRODUCTS.
. TERNI: STRICTLY CAGH
FREE MULTI POINT INSPECTION m;.ﬁﬁiﬁfﬁf’f«ﬁﬁﬁ o
PARTS - ---r+ QTY - - -FP-NUMBER- -« v e v oo meenno DESCRIPTION: o« eemennemnnnsns URIT PRICE. b donh By you, logeiher with o kmiehing oy you of
308 # 1 TOTAL PARTS 0,00 | e eaponson o o s
caused Dy unavailability e aiapad dvaits bty of parts
J08 # 1 TOTAL LABOR & PARTS 0.00 :f“mn ﬁmﬁm x";;
T S T I it TR
CUSTOMER STATES THAT PANEL READ CHECK POWER STEERING LIGHT T on ovvar in cast o b o
TRACES OUT AND LOCATED INTERMITTANT QOPEN CIRCUIT AT other caie bayond your contrgl; that an expross
EOAgI!;EGD WIRING TO TORQUE SENSOR WIRING BROKERW IN mﬁ‘x:mm:n“:m
REPAIR CIRCUIT AND CLEAR DTCS AND RDAD TESTED. RECALIBRATED e acioyess ey cerile e ahovs e
TORGUE SENSOR AND' RECALTBRATE PUSITION SENSOR e e ven,
,,,,,, eo. ] VEHICLES IN EXCESS OF 100,000 MiLES,
PARTS: -+ -+ -QTY- - -FP -NUMBER DESCRIPTION cveee-sUNIT PRICE S i o ingtaled parts &nd
JoB # 2 1 12089189 SPLICE SL 8.965
108 # 2 TOT 0 1abot. Secondary, adverse affects csused
AL PARTS +00 | by thene procedurss sre not covered by our
308 # 2 TOTAL LABOR & PARTS 0.0 | e
TOTALS..............._-...::Z::::::::::::::f::f:::::::::::::::::::::::::::::'.'.:f:::::::::::Z'.:
TOTAL LABOR. ... 0,00
TOTAL PARTS. ... 0.00
TOTAL SUBLET... 6.00
TOTAL G.0.G.... 0.00
TOTAL HMISC CHB. 0,00
TOTAL MISC DISC 0,00
TOTAL TAX...... 0.00
TOTAL INVOICE § 0.00
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Detrlt, M1 48232-5170

VIAFAX ONLY
June 4, 2007

William Nicholson IIL Esq.
Nicholson & Anderson

109 West Court Avenue
Greenwood, NC 29646

re: [
Service Request: 71-515920891
2005 Chevrolet Malibu
Vehicle Identification Number: 1 G1ZT5487SF||| N
Customer Relationship Specialist: Tonya Sorrells

Dear Mr. Nicholson III:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts that lead to the denial of your request:

¢+ We have factually investigated this matter and at this time have concluded that General Motors
has fulfilled its obligations as contained in its written limited warranty.

General Motors Corporation would like to assist you in addressing any outstanding concerns in
accordance with the terms of the existing warranty coverages. Should subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request
number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation
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V06292006

LHEWRLIL G pE NEL SN FERITIAE

TSR




June 4, 2007
Page 2

@;ﬁ% ? S T RRERARTRE

LHEWRLIL G pE NEL SN FERITIAE




INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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FUCCILLO CHEVROLET INC.
PO Box 805 2000 Alvin Road

& Grand Island, NY 14072

. Phone: (716)-773-7505
Fax: (716) 775-3711
NYS Facility Code 7086093

SEeicE & 7/ $246

T U N

1601ICVCE125304

| IO S

7 ORIGINAL

IF YOU HAVE ANY QUESTIONS OR CONCERNS WITH THIS REPAIR
OR YOU RECIEVE A SURVEY FROM GM IN THE MAIL,AND CANNOT
ANSWER ALL QUESTIONS 111 ICOMPLETELY SATISFIED!! "
PLEASE CONTACT NORM BRADY @ 716- 773 7505 OR E-MA

@ nbrady@fuccilto.com..... THANK

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE
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[CUSTOMER NO. ADVISOR TAG N INVOIGE DATE TAVOICE NO.
29037 STEVENPINO 7105 06114107 CVCS125304
LABOR RATE IGENSE ND. MILEAGE COLOR STOCK NG.
YEAR / MAKE f MODEL DELIVERY DATE DELIVERY MILES
05/CHEVROLET/MALIBUJADSD LS 03/30/05 1720
VEHICLE 1.0. NG. SELLING DEALER NO. PRODUCTION DATE
1612T52845F FUCCILLD
awersT, v [N 1e12T528 q
06/14/07
BUSINESS PHONE COMMENTS
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LABOR B PARTS- -« cnnuemeramamecanmcnrrenssussnsransnmennasamcaoanmeaoanaaaaaaaaaann
Jé# 1 45CVZ02 STEERING CONCERN  HOURS: TECH(S) :3136 22500
CUSTOMER STATES THAT THERE IS N P/S
CUSTOMER STATES POWER STEERING IS mop TECH FOUND DOCUMENT
#1241508 TO CHECK THE MOTOR MODULE AND STEERING COLUMN TECH
HAD TO CALL TAC CASE#9697977 THEY ADVISES TO PUT A COLUMN
IN CAR TECH REMOVED AND REPLACED COLUMN AND RECHECK ALL
WORKING AS DISGINED AT THIS TIME
PARTS- - - - - - QFY---FP-NUMBER: <+« +cnonnnnnne DESCRIPTION- -« -+ --- LIST PRICE UNIT PRICE DISCLAIMER
JOB # 1 1 15926870 COLUMN 6.518 59. 359.00
JOB # "1 TOTAL PARTS 359,00 OF WARRANTIES
______________________________________________________ JOB # 1 TOTAL LABOR & PARTS ~~  584.00 | 7i SEI|ER HEREBY EXPRESSLY DIS-
o7, Dt CLAIMS ALL WARRANTIES EITHER EXPRESS
OR IMPLIED, INCLUDING ANY IMPLIED WAR-
ededededodododedeodohokodokokokodedede ke drdoiede koo doiciode dekedok ke kR ke ke ke ke ek !
. : TOTAL LABOR..... 223-00 | RANTY OF MERCHANTABLLITY OR FITNESS
» (1 CASH [ ] CHECK CK NO. [ 13 %ﬁt EUELET--- 888 FOR A PARTICULAR PURPOSE, AND SELLER
* [ ] MASTERCARD [ ] OTHER * TOTAL MISE CHG, 0.00 | NEIHER ASSUMES NOR AUTHORIZES ANY
) * TOTAL MISC DISC 0.00 OTHER PERSON TO ASSUME FOR {T ANY
y [ TTOTHER [ ] CHARGE x TOTAL TAX. ... 51.10 | |\aBITY IN CONNECTION WITH THE SALE
g TOTAL INVOICE $ 635.10 | OF SAID PRODUCTS.

LIMITED EXPRESS WARRANTY

Labor and parts are warranted for 90
days or 4000 miles whichever occurs
Sfirst. The dealer hereby limits any
implied warranties of merchantability
and fitness 1o the same period.

ALL PARTS INSTALLED ARE NEW
UNLESS OTHERWISE SPECIFIED.,

THANK YOU!

12:44pm
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Total: § 63518

Customer Copy

THANK yau
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North American Operations N 3097 |
General Motors Corporation cieck NO. 2
Disbursements (2613?0

PO Box 862530 I
| Phoenix, AZ 85082-2530 :

TR .

: AMOUNT o

'=.,‘.' HE . PR
EEEXNEREEXRXXTFL. 3]

%

N
e R
XX

T

* !.*{_*__,_3'{ :CE'",TS L .

North. American Operations
General Molors Corporation, ||
Disbursement Account :

The Chass Manhattan Bank, N.A.

‘ Syracuse, New York

|

‘ North American Operations DETACH BEFORE DEPOSITING CHECK
. VENDOR General Motors Corporation "
DUNSNO.  gp ! Disbursements (2613 CHECK O,
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 06721707 |
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT J
DESCRIPTION ) . . !
F i 6720707 VM 1-BRHIUX 00.0000 391.31 oo 391.31
1612752845 -6, E BRHYUX T
r— : 1 A i
| ¥ - T, |
| {
|
|
I
|
|
|
|
\
|
|
|
|
b8 - e i
oo |
% Y A T |
|
ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENT\OR QUESTIONS CALL B0O0-462-8762 w3 !
1
TOTAL 391.31 .00 391.31




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 15, 2010

Waukesha, WI

Service Request: 71-528470370
Customer Relationship Specialist: Chris Bechard

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


December 15, 2010

Service Request: 71-528470370
Customer Relationship Specialist: Stacey McLean

Thank you again for making us aware of the situation with your 2006 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at 1-
800-955-5100 (Monday through Friday during normal business hours). You may also access the
BBB AUTO LINE website at any time (including evenings, weekends and holidays) by visiting
<http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: -71528470370

| BBB#: 751031

Customer:

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

27186.60

MSRP

(from BARS Invoice screen)

- 24295.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= 2891.60

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

9700.00

Actual Cash Value (ACV)
(from ACV Statement)

- 5000.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 4700.00

Section 3

Trade Allowance
(from Bill of Sale)

9700.00

Payoff on Trade
(from Bill of Sale)

- 9700.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= 0.00

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

27186.60

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 2210.36

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 4700.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 20276.00

Revised 06/04/07




If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Cathy Paquette State: WI

customer Name: ||| [ GTTEGEGEGE Service Request: 71- BBB Case No.:
528470370 PGM0751031
Vehicle ID No.: In Service Vehicle is: new BAC Code:
162zH15836 4 N Date: 116142
6/30/2006
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: N/A at odometer
Mileage at Time of BBB Filing 31600 {odometer}
Lien holder: GMAC  OtherX: N/A Sale Type: Purchase x Lease[ | Other[] :
{Type}
DVM Name: Rodney Klemme CAM Name: Rob Johnson
Phone/Cell Number: 414-405-3154 Phone Number: 630-961-6817

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Sunroof Leaks

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/07/07 91567 1 19551 Customer states water leak on right side of car...right seat belt gets wet
and carpeting behind right front seat,,, advise. Body — glass — trim -
accessories.

04/20/07 95625  * 23920 Customer states sun roof leaks water. Secured drain hose. Leaks gone.

06/28/07 10041 1 28312 Customer states sunroof still leaks. Could not duplicate. Loosen
headliner. Sunroof drain hoses connected, went through car wash.
Checked hoses for leaks. Did not leak. Removed left and right sill plates.
Checked for water under carpet. Was dry.

08/08/07 12529 1 31467 Water leak at floor of vehicle, water comes in from floor area while driven.
Seal power steering pump shaft, oil replace.

[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/20/07 95625 1 23920 Customer states hearing a squeaking from steering column on turns...

advise.. Rattle in steering gear. Internal noise removed and replaced
steering gear.

05/09/07 97058 7 24866 Customer states hearing a clicking / clunking noise from steering column.
Put noise ears all over car front end. No noise heard. Put ears on
intermediate shaft and noise there. Retorque shaft bolt. Drove 45 other
cars and all had some noise in column. Some more and anything at this
time. They consider noise TECH 6314 Steering intermediate shaft noisy.
Removed and replaced steering intermediate shaft.

06/28/07 10041  * 28312 Recheck clicking/clunking noise from steering column. Checked latest



11/01/06 85699

04/20/07 95625

Days Out:

Days Out:

bulletins. No new information on steering noise.

Mileage: Description of Complaint and Repair Performed:

Mileage: Description of Complaint and Repair Performed:

10163 Check and repair radio to operate. Could not duplicate customers
complaint.

23920

Customer states left front door speaker is noisy. Replace left front door
lower speaker.

[ ] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

X Driver Seat

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/01/06 85699 1 10163 Check and repair seat lever to operate. Parts on order.

11/20/06 86860 1 12191 Customer states drives seat will not move. Install S/O parts. Replace seat
adjuster lever.

X Qil light

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

09/14/06 82690 1 6273 Customer request re set oil life on stereo

11/20/06 86860 * 12191 Reset oil light.

X Struts

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

04/20/07 95625  * 23920 Customer states front bounces a lot over bumps and is leaking fluid leak at
front wheels. Leaking strut. Replace front right and front left struts.
Replaced and aligned.

X Turn Signals

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

07/03/07 10378 1 28824 Replace right rear turn signal bulb.

X Key FOB

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:




08/09/06 80169 1 5997 Provide and program Key and FOB as per contract

X Passenger Seat
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/09/06 80169  * 5997 Passenger seat knob coming off. Seat adjuster knob. Loose handle,
reinstalled passenger seat back release handle.

THE STATE LEMON LAW READS:

Days out of service: 12 Days

Repairs 4

Time period 12 / 12,000 miles

Does Lemon Law state nonconformity must continue to exist? Yes

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 3
Total days out of service during the presumption period: 14
Total days out of service during customer’s ownership: 16

| Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

DVM is not willing to repurchase the vehicle but has offered the customer a CCL to 60,000 miles or July 2008 whichever
comes first and the customer has accepted the offer.

CRS FINAL OFFER: | Offered by DVM : DATE: 09/07/07 [ CUST Accepted

Goodwill: CCL on Sunroof and steering Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}







COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




ADR File Checklist

SR Number:71-528470370 BBB Case: PGM0751031
Customer M VIN:1G2ZH 1583%
Make/Mo ear: ontiac /G6 In Service: 6 6 Mileage: 26,000

Received Date: 08/20/07 Day 15 Date: 09/03/07 GoesActive:
Primary Concern: Sunroof L eaks, steering, fuses, radio

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 08/21/07 /9:14
X Dealer Sve Mgr Completion Date/Time: 08/20/07 / 4:38
X] Dealer Finance Mgr Completion Date/Time: 08/20/07 / 4:38
X]AVM Completion Date/Time: 08/21/07 / 8:58
X Repair OrdersRequested: Received:
X Sales Documents: Received:

X] BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [X No [ ]

[ ] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 09/12/07 / 12:01
Executive Summary Completion Date/Time: 09/12/07 / 12:06
Close Siebé Completion Date/Time: 19/12/07 / 12:15
DVM: Rodney Klemme Node/Box: 630092-8023
Service Dealer: ERNIE VON SCHLEDORN, INC Svc Mgr: Brian Ranson
Selling Dealer: ERNIE VON SCHLEDORN, INC Contact: Brian Ranson

NOTES:



Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Cathy Paquette State: WI

customer Name: ||| [ GTTEGEGEGE Service Request: 71- BBB Case No.:
528470370 PGM0751031
Vehicle ID No.: In Service Vehicle is: new BAC Code:
162zH15836 4 N Date: 116142
6/30/2006
Year, Make & Model: 2006 Pontiac G6 Vehicle Purchased Used on: N/A at odometer
Mileage at Time of BBB Filing 31600 {odometer}
Lien holder: GMAC  OtherX: N/A Sale Type: Purchase x Lease[ | Other[] :
{Type}
DVM Name:Rodney Kllemme CAM Name: Rob Johnson
Phone/Cell Number: 414-405-3154 Phone Number: 630-961-6817

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Sunroof Leaks

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

02/07/07 91567 1 19551 Customer states water leak on right side of car...right seat belt gets wet
and carpeting behind right front seat,,, advise. Body — glass — trim -
accessories.

04/20/07 95625  * 23920 Customer states sun roof leaks water. Secured drain hose. Leaks gone.

06/28/07 10041 1 28312 Customer states sunroof still leaks. Could not duplicate. Loosen
headliner. Sunroof drain hoses connected, went through car wash.
Checked hoses for leaks. Did not leak. Removed left and right sill plates.
Checked for water under carpet. Was dry.

08/08/07 12529 1 31467 Water leak at floor of vehicle, wate comes in from floor area while driven.
Seal power steeing pump shaft, oil replace.

[] Steering
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/20/07 95625 1 23920 Customer states hearing a squeeking from steering colomn on turns...

advise.. Rattle in steering gear. Internal noise removed and replaced
steering gear.

05/09/07 97058 7 24866 Customer states hearing a clicking / clunking noise from steering column.
Put noise ears all over car front end. No noise heard. Put ears on
intermediate shaft and noise there. Retorque shaft bolt. Drove 45 other
cars and all had some noise in conumn. Some more and anything at this
time. They consider noise TECH 6314 Steering intermediate shaft noisy.
Removed and replaced steeing intermediate shaft.

06/28/07 10041  * 28312 Recheck clicking/clunking noise from steering column. Checked latest



RO #:
95625

04/20/07

Days Out:

Days Out:

Mileage:

bulletins. No new information on steering noise.

Description of Complaint and Repair Performed:

Mileage:

Description of Complaint and Repair Performed:

23920

Customer states left fornt door speaker is noisy. Replace left fornt door
lower speaker.

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

X Driver Seat

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/20/06 86860 1 12191 Customer states drives seat will not move. linstall S/O parts. Replace seat
adjuster lever.

X Qil light

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

11/20/06 86860 * 12191 Reset oil light.

X Struts

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

04/20/07 95625 * 23920 Customer states front bounces a lot over bumps and is seenin fluid leak at
fornt wheels. Leaking strut. Replace front right and front left struts.
Replaced and aligned.

X Turn Signals

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

07/03/07 10378 1 28824 Replace right rear turn signal bulb.

[] Other

Date: RO # Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:



Days out of service: 12 Days

Repairs 4

Time period 12 / 12,000 miles
Does Lemon Law state nonconformity must continue to exist? Yes

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 3
Total days out of service during the presumption period: 11
Total days out of service during customer’s ownership: 13

Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

safety.

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or

DVM is not willing to repurchase the vehicle but has offered her 2 car payments which she has declined. CRS has been
instructed by the DVM not to offer anything further including the 2 car payments.

CRS FINAL OFFER: | {REPAIR/REP/TRADE}:

DATE: {Date} | CUST {Accepted / Declined}

Goodwill: {Type}

Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING:

| {Name}

| Date: {Date}




COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




ADR File Checklist

SR Number:71-528470370 BBB Case: PGM0751031
Customer M VIN:1G2ZH 1583%
Make/Mo ear: ontiac /G6 In Service: 6 6 Mileage: 26,000

Received Date: 08/20/07 Day 15 Date: 09/03/07 GoesActive:
Primary Concern: Sunroof L eaks, steering, fuses, radio

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 08/21/07 /9:14
X Dealer Sve Mgr Completion Date/Time: 08/20/07 / 4:38
X] Dealer Finance Mgr Completion Date/Time: 08/20/07 / 4:38
X]AVM Completion Date/Time: 08/21/07 / 8:58
X Repair OrdersRequested: Received:
X Sales Documents: Received:

X] BARS/ Finance Sheet

[ ] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No [ ]
Presumption: Yes [ ] No [ ]

[ ] GM Position — Customer / BBB Due Date (7-10 days):
[ ] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:

Settlement Completion Date/Time: /

Executive Summary Completion Date/Time: /

Close Siebel Completion Date/Time: /
DVM: Rodney Klemme Node/Box: 630092-8023
Service Dealer: ERNIE VON SCHLEDORN, INC Svc Mgr: Brian Ranson
Selling Dealer: ERNIE VON SCHLEDORN, INC Contact: Brian Ranson

NOTES:



January 3, 2011

ettsville,

Service Request: 71-558746369
Customer Relationship Specialist: Marion Lindsey

Chevrolet is pleased to provide service coverage for the Steering — Gear housing and all internal parts;
rack and pinion; power steering pump; steering shaft on your 2005 Chevrolet Malibu MAXX, Vehicle
Identification Number 1G12T64815 This service coverage will commence upon the expiration
of the applicable New Vehicle Limite arranty and will continue until April 20, 2010, or 100,000 miles,
whichever occurs first. Chevrolet will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following item(s) are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your Malibu MAXX. Should your vehicle require repairs
within the coverage period, present this letter to the Service Manager of an authorized Chevrolet
Dealership.

If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Chevrolet Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.






ROYAL CHEVROLET~MAZDA, INC.
3115 5. WALNUT STREET
BLOOMINGTON, IN 47401

PHONE: (812) 339-1161

LAX: (812) 339-1474

CHEVROLET DEALER CODE: 25-398
MAZDA DEALER CODE: 60405

A NOTE FROM ME TO YOLL...

o X e badliom?
co.:
PHONE:
FAX.' . : | ]

L*‘

DATE: FROM:

COMMENTS:

NUMBER OF PAGES TO FOLLOW:



ROYAL CHEVROLET MAZDA INC.
Service Repair Order

Repair Qrder History
Vehicle 2005 CHEVROLET MALIBYU
l=Display 6=Reprint Invoice

Opt Co# RO# Date Cust
RWze 6009328 10/17/07
(1) 296:CUST.STATE .

WHEN TURNING

12/21/07
14:15:51

SWR Odometer
395 033393

(2) 296:FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED.

Rwz 6008923 09/26/07
(1) 296:CUST.sTATE

395 033103

LE SHAKES AND MAKES A HUMMING
Y SERVICE PERFORMED.

3395 032466

{2) 296:FREE COURTESY CAR WASH W
— RW2 % §007971 osmme
(1) 583:$27.99 val * OIL CHANGE. INCLUDES FIVE QUARTS

(2) 583:CUST.STATES FRONT END POPS WHEN TUENING
ANY SERVICE PERFORMED.

(3) B5B83:FREE COURT
RWZ ¢ 6007179 07/16/07

Fi=Exit FlZ=Cancel Fl8=Print

428 031484
More. .,

Jf“\
oS

©



Wl LU U LAY ROYAL CHEVROLET MAZDA TNC. 12721707
Service Repair Order 14:15:51

Repair Order History
Vehicle 2005 CHEVROLET MALIBU
l=Digplay 6=Reprint Invoice

Opt Cof RO# Date Cu SWE. Odometer
_ RW2 7 6006431 05/30,07 w 428 030690
{1} 708 :CUSTOMER 3" THAT VEHICLE HAS A POP NOISE

(2)  708:CUSTOMER STATES THAT THE BEAKES GRIND

(3) 708 :FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED.
_ RW2 6004997 03/30/07 F 292 029015
{1) 925:CUST STATES LEFT TURN SIGNAL CUTZ OUT INTERM.

(2) 925 :FREE COURTESY CAR WASH
_ RW2 19870 09/09/06 ﬂ
155:CAR

(1)
{2} 135:PAINT
(3) 155:CAR

/ANY SERVICE PERFQRMED.
156 020000

Bottom
F3i=Exit Fl2=Cancel Fl8=Print



=D1260DB ROYAL CHEVROLET MAZDA INC. 12721707

RW2JIMW Clozed Service Repair Order
= :=====E=======E======I:E======2======2======:=====
RO Number 6008523
05 CHEVROLET MALIBU RED Date Closed 9726707

1G1ZT64815F Service Writer JUSTIN MORROW

Odom Qut/Tag # 33103 055
Line Description Hours Ratea Exten

1 CUST.STATES VEHICLE SHAKES AND MAKES A HUMMING
NOISE IN THE FRONT

Pay Method WARR-GENERAT, MO

Cause: TECH FOUND NOQ ISSUES.

Tech: 296 JOE PRINCE 9/26/07 .00 .00
2 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED,

Pay Method Customer Pay

Tech: 296 JOE PRINCE 9/26/07 .00 .00

Bottom
Cption* _

Fi=Exit Fl2=Cancel



231158 South Walnut Streat
CHEVROLET MAZDA Bloomington, IN 47401
Phone: (B12) 339-1161
. Fax: (812) 338-1474

Monday - Friday

8:00 a.m. - 4:00 p.m.-Saturday

Work Phone

SERVICE DEPARTMENT HOURS
7:30 a.m. to 6:00 p.m.

RO Open Date

2/26/07
R/O Close Date !
Mileage In |

Reprint

Sarvice Advisor / Tag #
JUATIN MORROW/(QGS

Vehicte Identification Number

| 1¢1zr64 e 1S FiEEEEE

R/Q Number

Status

Mileage Out

ELLETTSVILLE, IN Home Phone Delivery Date In-Service Date
License Number
AMOUNT
" r v bl H
A HUMMING NOISE IN THE FRONT
Caused by TECH FOUND NO ISSUES.
Work performed by JOE PRINCE (296) Warranty
#2 - 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFOEMED.
Work performed by JOE PRINCE (296)
Sub Teotal: Labor: .00 Parta: .00 Total: .00
TERMS: STRIGTLY CASH UNLEESS ARRANGEMENTS ARE MADE. "l heraby aulhorizn tha repair | LABOR .00
work hereinafler ta bo done along with tha necessary materlal and agrea that you are net respons- 00
ibrler for logz or damage fo vehicle of aMitins {aft in the vehitle In case of fre, thett, or any olker | PARTS N
=ause beyond your control or for any delays causnd by unavallabfity of partg o dedays [n pads DEDUCTIBLE a0
shipmente by the suppller of lrnsporer, ') heraby grant you or your smployees permission to
obe;nrc the: vahicle hercin dracribed on streats, highwaye, or clzewhara for the purpesa of tealiny | SUBLET .00
and/or inepection. An axprass machrnlc's lien 18 heroby acknowledged on above vehiele 1o secure
Ihe ampunt of rapair;, thergto.” o ; SHOP SUPPLIES .00
.00
HECLAIMER OF WARRANTIES, Any warrantics on the products sald heresy ar thase made by HAZARDOUS MATERIALS
ha manufat]:llurer. Tha saller hereby cxprassly diselalms alt waranties eithar axpraee or imphian, incius| SALES TAX QR TAX 1D, .00
ng any impllag warranty of merchantabllity or fltnese for a paflowlar purpose, ang the seller nolther
1B8UMEs nor Authorizese any othar paraon to assumo for || any liobillty In conneetion with the sale af SPECIAL ORDER DEPOSI|T . aQ
wiid products, Any IImfiation contained haraln doss net apply whera prohisited by (aw, DISCOUNTS .00
| TOTAL bUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS QR SPECIAL ORDERS,
X
—[G] 2009 ARWOMA I, - Onalsrahjn ARgllzwtion Sroun (AAlaag.1pzn
S|




: ROYAL

© 5p147507 19870
ACCO ING CHEVROLET-MAZDA, INC.

2115 S0UTH WALNUT STREET

_ BLODMINGTOM. INDIANA 47401
ELLETTSVILLE, IN* PAGE 1 (12 S5s-11e1

HOME : :

SEBVICE A 60 RANDALL YOUNT

e o il {’;E """" T

0000/20000
TE ™

GlZTGéBlEf’_

CHEVROLET MALIBU
1 SRR OISED

BR

2

28A0G06 T ' 30.00 | CASH Q98EPQS
ENED: | OPTIONS: DLR:25398 ENG:3.5 Liter SFI
13:30 28AUGHs |07:3]) OSSEPOE
LINE OPCODE TECH TYPE A/HRS S/HRS CosT SALE COMP LIST NET TOTAL
A REPATIR PER ESTIMATE
CAR REPAIR PER ESTIMATE
1550 CCC 3.30 3.30 6600 14520 145.20 145.20
B PATNT & MATERTALS
PAINT PAINT & MATERIALS
1350 CPM 4.10 4.10 2840 10260 103.60 103.60
C REPATR PER ESTIMATE
CAR REPAIR PER ESTIMATE
15650 CCC 3.70 3.70 7400 16280 162.80 162.80
ACCOQUNT SALE CosT CONTROT, ACCOUNT SALE - COST CONTROL
47000 30800 14000 479200 10360 5840 "
32400 622 0 22500 A1T8D  khkEkkkk _F
|
e
i
COST, SALE, & COMP TOTALS 23840 41160 0
| STATE F OIBGL

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

Tha factery warrnnty constitutas gl

LABOR AMOUNT

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SMOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the meie uf T (aith respact to
OWNER, THERE WAS N INDICATION FROM THE APPEARANCE OF THE Sallar haraby expresaly disclaims &1 PARTS AMOUNT .00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED warmantles  gither  oxprasa  er  [Tmae g, -
UNBER THIS CLAIM WAD BEEN CONNECTED IN ANY WAY WITH ANy [ melled. inclwding  ary implisd oL LUBE 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | poranty of -mechontbility or  [TGUBLET AMOUNT 0
CLAIM ARE AVAILAGLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Selor matther - scsumss e | RECYGIE G -20
VANOFAGT URER S FLpRE S Anid DEALER FOR INSPECTION BY | autoror, smy et pran "o 290
_ n
connagtion  with Thnv aalg l;t*v ﬂ-.lgr;;l TOTAL CHARGES 4 11 = 60
Itam/itama, LESS INSURANCE Q.00
SALES TAX
(SIGMED)  DEALER, GENERAL MANAGER GR AUTHORIZED FERGON  IDATE! CUSTOMER SIGNATUR
E
PLEASE PAY
THIS AMOUNT

BODY SHOP FILE COFPY



. ) {

- i 19870 d -
CUSTOMER #:5F147507 N CHEVROLET-MAZDA, INC.
. N *  WORKORDER 3115 SOUTH WALNUT STREET
M \J—E BLOOMINGTON, INDIANA 4740
SJ\‘ fy\ PACGE 1 e 4 (8721 2291161 IMarDs
. IN- 5 OHEVROLET
BUS:; Q

Po

30.00 | CASH
OPTIONS:  DLR:25398 ENG:3.5_Liter SFI

EXCLUSION OF WARRANTIES

ANy warrantias on the parts Bnd acensgories sold hershy are rnoda by the marutagturer. Tha
undergigned purchaser understangds and ngrees thot dealor makes no warrantjes of any kind,
express or implied, and disclaima all warranties, ineluding warranties of merchantability or {inoss

PRELIMINARY ESTIMATE &

for & particular purposa, with #sgard to the parts and/or aceragotios purchased: and that in no AUTHORIZED BY X

evant ghall denlar be Habl for incidentad or conaggquentlal Samages or commercial i0gs0s ariging

aut of such purshase. The urdersigned purchasar futher Perecs thar the wartantins excludad by REVISED DATE TIME BY
dealer, Includa, bt are net limited o &My warranties that aueh parts anefor Agtensories are gf ESTIMATE (1)

marchantable quality or that they will anable sy vahicls or any of its gystoms 1o parform with

roasangbl gafety, nificienty, o eombort, REVISED

ESTIMATE (2
AUTHORIZATION FOR REPAIRS ,

I hecaby nuthorize the rapalr werk haraln =at Torth to e dona along with tha negessary matarig) REV|SED
i A ESTIMATE (3)
= and agree that yau ara not raspongible for loss or damage to vahicls or Artiglas 1611 in vehicle |n

easo of fire, tholt of eny othor cause hayond your control or for any delnys cased by -
unavalinbillity of parte or delays: In parts shipmants by the supplier or tranaporter, | herehy grant | HERERY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL
you andior your empiayaes permigsian 0 otprrate the vehicle harein deserihed on sroats, OF THE ABOVE REVISED ESTIMATES:;
lI*:l;;hrwg tr algewhers for the Purpnze of tasting and/or inspaction, An exnress rnachanice's lion is . S -
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RE PAI R ORDE R _ AU D IT COPY Work Phone R/ pe ate - f mb,—

Home Phone ‘ ID Cloze Date
ELLETTSVILLE ’ IN - LUy l Mileage (n
Year Make Licerse Number Scrvice Advisor
2005 CHEVROLET KYLE PETERSON

Vehicle ldentification Number Acaount No. Delivery Date In-Service Dale

1G1ZT64815

#1 -~ Customer Reports: CUST STATES LEFT TURN SIGNAL CUTS QUT

INTERM.
Caused by TECH FOUND LEFT FRONT TURN BULB SOCKET BURNT
AND DISCOLORED.
Corrected by NO681: {(OT) (93) BULBS, PARK AND TURN
SIGNAL LAMP (LEFT) REPLACH
Work by Tech 925/ 0.30hre @ 65.47 19.64 4.50
15945363 : Z0OCKET {(02727-9) l®7 .85 7.85 5.61
TECH REPLACED SOCKET PER BUL.
#2 - 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED. C
Work by Tech 925/ 0.00hrs @ .00 .00
Account Description Control Reference Amount
456200 2LS SRV-WARR CLAIM LER 6004597 6004997 19.64-
24700 INV-WORK IN PROCESS 1525 650043997 4.50-
66200 C3T SRV-WARR CLAIM LER 6004897 6004997 4.50
48000 2LE P&A-WARR CLAIMS 5004997 6004997 7.85-
68000 C3T P&A-WARR CLATIMS 60049597 60043257 5.61
24200 INV-PARTS & ACCESS -CHEV 6004597 5004597 5.61-
26300 WARRANTY CLAIMS CHEVY 6004997 6004997 27.49
i iep—
AR R A o R = )
LAROR 19,64 4.50
BARTS 7.85 . S.61
DEDUCTIBLE
SUBLET
SHOP SUPPLIES
HAZARDOUS MATERIALS ]
SALES TAXORTAXID. | "
SPECIAL ORDER DEPOSIT 1
"| DISCOUNTS T o - P — - - o
L |
= Q)
3/29/07 6004997
ELLETTSVILLE, IN I 5:l2 3/29 1700
N g e ) e 2 eage O
_ 654 22015
2005 CHEVROLET MALIBU ' KYLE PETER
= a sltw & Dea 0 5 a [
1GLZT&E4815 RED
#1 - Customer Reports;: CUST STATES LEFT TURN SIGNAL CUTS OQUT W
INTERM. q_u;/' = W
1 v
Vo 68 o5 -q> -
#2 - 1111: FREE COURTESY (AR WASH W/ANY SERVICE FERFORMED. C

w3 to B HENA &i7ng wilh TR rocenanry MATRIN B horan P oo e T TRRRRraIbIA T Tean @
firw, ek, or any ether cauas Ivvond your Aentrof or (e -y nm Ahuwnd by Gnakymilablity of
reraporinr. Thoroky Grant v ar yaur amglayesn peeminaion (o operats i tmbicle hardn e i

ie Irrpociion. AR oxprens madivelc's TInn 14 herahy stkncwladgas e mbova wihnln to

n nlinf an prodiw Ay sre thake mncdy by Iha mamyfactumr. The zoile Proby wxpransly discimima afl wy
RUWrg any [mnll warreniy o1 marchaniability or Aifona far n part|ay, |r ..'.’.73... )‘- um':.‘l! r

" i " o puriin, murthn arlinr nalthar aiy or A any MMH:: Y I
T Aﬁ!&dﬁl{cr::.'.":“lrnr'lnmrml; pHrk HMJ £ Higltmion eomlainad horein rcis ot iply e crohfale e T, C LRt MmAar Simmn b e
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VL Ll B Hame Phana
¢ IN " - i R/Q Open Date
Work Phone l

R0 Number

car . Time Receives | - E00 717
me P"ij - .
Se

Make Key Ta
2y [ ag #
Vehicle lﬁW Medal | Curren! i Waits
onliiGaton 1 ileage tin
1G12TE481 5 lnn Number MAL.TRU j Body 31484 ! Milegge o
RE Color ' Engine Cods -
. D ' License Number - f Service Advise
1 -~ Customar R ‘ _ - - | e | “Ea WIL‘
DOBS Nop LoPOTES: CUST ‘ . In-Service Date |
MOVE . OMER STATES ) d
ES THAT TH
WIPER

#2 - 11711, @ﬁg‘{ O

FREE CO
URTESY
CAR
PERFORM
ED .

= =

= frctey mitnoriZR [ W o jomg with Thn amchaanty RTARIA] me TR Tt yent amm nal Tanmltin for kel of Ao i wAblslr ar
iticign Infi in Tk watiln i cnie B fira, thett, or AV thmr AnunA haprind Yo" contral ot lar ARy Animyt cwmet By unavoiineiity AU poiln of Aslnph tr, parl
ahipmanin By e aupplinr o ArRnupartor. Thorahy' drank s or YR amplayeak potminglon N agaratty tha P dal Tenerives on tirmnta, Hidiumyh, 7 Aluo-
pnin By e ol tawiked mndlm Ingreclian, An ExmALE rchneic's AR b harahy pentaledgnd o0 iy il te ncus tha smaonl of yhpaira dbermta.”
alion. A0 R mmoiror. TR lllar parghl amprennly diainiil alt wnrrantimy, seprAne or imptil,
R e mrilar mAthrr apnmTAn ulhoaizem ey mifear onPROT "
Gustomer Signature

A e crnhinitonl By T



R/Q Number
6007175

Time Promised

7/10 17:00

R/Q Open Date

Home Phone

- " Y — Tirme Recatved |

ELILETTSVILLE, [

Koy Tag & | Current Milegge Mileage Out
' 31484
Year Mak e Model | Body | Engine Code | Service Advisor
2005 CHEVREOLET MALIBU JIM WILLIAM

In-Service Date

r elivery Dale
Vehicle Identification Mumber Colar Daliv

LGLEZTE4815F

License Numbaor

™

#1 - Customer Reports: CUSTOMER STATES THAT THE REAR WIPER
DOES NOT MOVE.

= F

#2 - 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED. cC

Of L’ M‘;”_ S
@;ﬂ |

T Rurmby mAhorizn [ pholy wark Wi "o be dons Alak wiMh The HCARRAFY Matnrial mrd mgre V6u mr ot TR EGnBIhn Tor [GAR T WA 19 vARIEIR fr
ailolk o In Ihe vahlcis In daow of firm, thalr, ér mny cihar Al bayand Y sedthel or far any dalaya gauied by unmvallabiilly of pane e dntnyn in parta

rhimante by tha BURRM #r Ianaparter. Tieienly orant ou & yowr amaloyssn pATIBSIcn o canrat (i vaRE e in unanrlived on wiewity, hihways, or sl
whirm lor thm pUnEs af tnsling Andior inamerdilom, An eprans T84 1 ety Ay mbme vohict Lo ARG e BTN of ropalre tonrat -
ARY weirbartion on products held bty s ke fredo By tha mmnutactirar, The nallar haraby aepdensiy fninimm all WMThillnn, DRETARR rf tmpflad,

Inalidivyr ke {mpTid wresnty of serohanintliily of 1048 for o PArtlaUlnr purpana, srid tho amiter nalilver Akkumes nor nutharizas #ry ol fkunn o

O L T R SRy A on o o s i Cugtomer Signature




REPAIR ORDER - AUDIT COPY

Work Phohe
Hnme Phono
J -E'-Ddy

Licensc Number

RO Open Date

B/08/07
R/O Cloze Date

8/02/07

il

eage In

P fgElslzx gt ozls|s gg cly 25 2l
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Vehicla Identilication Nurmber Delivery Date -Service Date
16127645815 F i
— ;
#1 - 105: 327.99 VALVOLINE OIL CHANGE. INCLUDES FIVE QUARTS L
5/30 OIL, AC-DELCO FILTER, TOP OFF FLUIDS, CHECK
TIRE PRESSURES. ADDITIONAL OIL., TAY, AND ENVIRD
FEES BXTRA. (0.4)
Work by Tech 583/5238% 0.40hre 10,04 O
Hazardous Matreriale Chargs 1.00 6.6¢
Kit: 475 18.25 13.3°
25010792 FILTER (DlBBE—BOPCKT) Included 3.5:
SW30 VALVOLINE Included 9.8f
#2 - Customer Reports: CUST.STATES FRONT END POPS WHEN W
TURNING
Cauged by TECH FOUND CAUSED BY STEERING GEAR . TECH
REPLACED G E2ZR. .
Corrected by E9740: (NP) (2W) GEAR ASSEMBLY, POWER
STEERING REPLACE
Work by Tech 583/5238 1.70hrs @ 65.48
15858368 GEAR (06508-PC) 1@217.34
15858368-C GEAR (06508-PC) - Core Charge 1@100.00
15858368~ GEAR (D6508-PC) - Core Charge-1@100.00
#2 - 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFORMED).
Work by Tech 583/5238 0.00hrs @ .00
Adcount Degcription Control Reference mount
48000 SL8 SRV-CUST MEC LBR-CAR 6007971 6007971 0.04
24700 INV-WORK IN PROCESS 1583 6007571 6F
86000 CST SRV-CUST MEC LBR-CAR 6007971 6007871 =¥ 218
42100 SLS P&A-GAS OIL & GREASE 6007971 6007971, 13.4¢
69100 CST P&A-GAS OIL & GREASE 6007971 6007971 .8E
24400 INV-G.0.3, 6007971 60075971 - 8¢
4&700 SLE SRV-CUST RO P&A-CAR 6007971 6007971 -4 B(
66700 CST SRV-CUST RO P&A-CAR 6007971 6007971 L=
24200 INV-PARTS & ACCES&S -CHEV 6007971 6007871 ~158}7¢
46200 SLE SRV-WARR CLATM LBR 007971 6007971 -11 2
66200 CS8T SRV-WARR CLAIM LBR 6007971 6007971 .0E
48000 SLS P&A-WARR CLAIMS 60079771 6007971 ~217.34
RMNA " = = O
LABOR
PARTS |
DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARROUS MATERIALS

SALES TAX OR TAX LD.

SPECIAL ORDER DEPOSIT

DISCOUNTS

T 1004 ENaaN ipfzrmalian Sysiem, Ina,



Work Phone

ELLETTSVILLE,

Year Make

2005 CHEVROLET

Vehigle Identification Number

REPAIR ORDER - f\UDIT COPY

License Number

R/D Close Data

Account No.

32466

09/07

Mileage In

Dalivery Diate

R/G Open Date
g/08/07 '
Home Phone |
I

R/Q Number

65007971/2
Receipt Mo,
Original
Mileage Cut
322466

Service Advisar

JUSTIN MORROW

1c1zTe4815F EGN_
68000 C5T P&A-WARR CLATMS &007971 6007971 155.24
6104 QTHER SUPPLY - SRV 6007971 6007971 | -1.85
32400 SALES TAX PAYABLE 6007971 5007971 -1.10
22011 ACCOUNTS RECEIVABLE-EMP *VISA 6007971 31.24
26300 WARRANTY CLAIME CHEVY 6007971 60078271 32B.64
O ARRA P COsT
LABOR 111.32 10.04 34 .65
PARTS 217.34 18,25 168.61
DEDUGTIBLE
SUBLET
SHOP SURPLIES .85
HAZARDOUS MATERIALS 1.00
SALES TAX OR TAX LU, [ 1.10
$PECIAL ORDER DEPOSIT
DISCOUNTS :
328.66 321.24 203,26
Paid by Visa/MC 536556

@ 498 GHHON Infarihation Ayamos, o,



—'“

Home Pharea ‘ ) | R/O Nurpher
) 6007971
| Wark Phona Tltne Ressjvad Tire Promisar
LETTSVILLE, IN 8/09 17:00
. ' Key Tag # | Current Mileage | Mileage Oy
— . m 32466 ‘ ,
Mear Ve | Make Mocfel Bogd | Engine Code Service As
m CHEVROLET MALIBU JUSTIN MORE
Vehicie Identification Numbar | Color Licenze Nurpher Dalivery Date In-Service Date
1G1ET64815F RED .
#1 - 105: $27.99 VALVOLINE OIL CHANGE. INCLUDES FIVE QUARTS C
5/30 OIL, AC-DELCO FILTER, Top opp FLUIDS, CHECK ff;'ﬁgi:j;D c
TIRE PRESSURES. ADDITIONAL OIL, TAX, AND ENVIRO C
FEES EXTRA. (0.4) o
#2 - Customer Reports: CUST.sTaTES FRONT END POPS WHEN /IES‘E;ZQ? W
TURNING W

J 2 £5 740 ®)

|

#3 - 1111: FREE COURTESY CAR WASH w/any SERVICE PERF _ 17y
- ORMED R c
A
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REPAIR ORDER - AUDIT COPY 10/16/07 B009328/1
i w = /O 0 [ = w
10/17/07 Original
eLLETTSvILLE, N - - =208 O
33393 3A3399
2005 CHEVROLET MALIBU. . JUSTIN MORROW 353
[ ary Dale = -
1c1zTs4 515 FillEEEE RED “
#1 - Customer Reports: CUST.STATES VEHICLE POPS WHEN TURNING
Caused by TECH FOUND CAUSED BY STEERING SHAFT.TECH
REPLACED STEERING SHAFT.
Corrected by E7700: (NP) (2K) SHAFT, STEERING
INTERMEDIATE REPLACE
Work by Tech 296/3495 1.00hrs @ 65.48 65.48 16. 0t
22687711 SHAFT KI'T (DGSEG-PC) l@150 .45 150.45 11lz. 8¢
#2 - 1111: FREE COURTESY CAR WASH W/ANY SERVICE PERFORMETY. C
Work by Tech 286/3485 0.00hrs @ .00 .00
Account Degcription Control Reference Amcunt
46200 B8LS SRV-WARR CLAIM LER 6002328 6009328 -65.48
24700 INV-WORK IN PROCESS 1296 6009328 ~16.00
66200 CST SRV-WARR CLAIM LER 6009328 6009328 15.00
48000 SLS P&A-WARR CLAIMS 60089328 6009328 0.45
68000 CS5T P&A-WARR CLAIMS 6009328 6008328 lz.84
24200 INV-PARTS & ACCESS -CHEV 6009328 6008328 =1 2. 84
26300 WARRANTY CLAIMS CHEVY 6009328 6009328 215 93
O RREA ) =
LABOR 65.48 16.00
PARTS 150.45 112.84
_DEDUCTIBLE
_SUBLET
SHOP SUPPLIES
HAZARDOUS MATERIALS
‘| SALES TAX OR TAX 1.D.
SPECIAL ORDER DEPOSEIT
" | misgounTs
215 .93 128, s4l|

@ 100N EMA N Infarmation Dymiam, Ink,




Home Phone

v [

TTSVILLE,

Make N Mode!
CHEVROLET MALIRBU
Vehigla Identification Number ] Colar

1G1ZTE4815F

License Number

R/Q Open Date

[ 10/16/07
Work Phonet Time Received

Delivery Date

| Fervice Advisar

R/O Number

65009328
Tire Promised

10/16 17:00

i Ke Ta I | Currant Mileage | Milear.e Out

| Bod Engine Code

| In-Service Date

3
#1  — Cugtomer Heports: CUST.STATES VEHICLE PQOFS WHEN TURNING

#2 - 1111: FREE COQURTESY CAR WASH W/ANY SERVICE PERFORMED.

\r.\j'\.l

BGE

)

N ek el e

T Raraby: muTheriaw Toe ool work Sive T s dame e i
rlcien vl m Tm wahiela (8 Shw af fon, s, o ey ey 02 TPENAATy IRl R et ECaT yon oo o TR Tor o o7 ARMAGE T il o
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M. \TE FOR REPAIRS

INGS AND REMARKS ‘ LABOR RECORD
. ELADSED TIME
N . - TiE CLOCK
FECHANIL'S NAME & NUMBER Line # . 6657
OFF =
OGN
OFF
CORRECTION: o
MECHANIC'S NAME & NUMBER Line #
COMPLAINT : ‘ OFF
CALSE: N
) OFF
CORRECTION: . _ ON
- MECHANIC'S NAME - & NUMBER - L - Line#
COMPLAINT - : s OFF
CAUSE: ON
S OFF
CORRECTION: ’ B j
MECHANIC'S NAME & NUMBER Line #
COMPLAINT : . OFF
ON
CAUSE:
OFF
CORRECTION -
ON
PARTS EETURNED .
) Line# Ling# Line#
FLAG Part # ‘ Part # Part #
Diate Date Date

. FLAG T i o




‘ Wark Phone RO Dpen Date
REPAIR ORDER - AUDIT COPY B 5/30/07
T Home Fhaone R/O Clase Date
= I
ELLETTSVILLE, IN'- Body Milzags In
30690
Year Licenac Number
2005 CHEVROLET
Vehicle ldentification Number Account Na.
1G1ZTe4815F -
v
#1 - Customer Reports: CUSTOMER STATES THAT VEHICLE HAS W
POP NQISE IN THE STEERING.
Canged by TECH FOUND BOTH ETEERING GEAR MOUNTING BOLTE
LOOSE AND THE INTERMEDIATE STEERTNC SHAFT-TO~GEAR
BOLT FINGER TIGHT.
Corrected by ES740: (NP) (2H) GEAR ASSEMBLY, POWER
: STEERING REPLACE '
Work by Tech 708/4831 1.00hrs @ 65.48 £5.48 23.75
TECH RETORQED ALL AND RETURNED TO CUSTOMER.
#2 - Customer Reports: CUSTOMER STATES THAT THE BERAKES GRIND [
Cauged by TECH CONFIRMED NOISE.
Work by Tech 708/4831 0.00hxrz @ .00 .00
VEHICLE NEEDS REAR BRAKES. CUSTOMEER DECLINED.
#3 - 1111: FREE COURTESY CAR WASH W/ANY SHERVICE FPEEFORMET), C
Work by Tech 708/4831 0.00hrs @ ,0Q0 .00
Account Degcription Control Reference Amount
46200 SLS SRV-WARR CLATIM LER 6006431 6006431 A5.48.
24700 INV-WORK IN PROCESS 1708 600643 23.75-
66200 C5T SRV-WARR CLATIM LER 6006431 6006%:,‘ 23.75
26300 WARRANTY CLAIMS CHEVY 6006431 600643 65.48
LV
o = . P rp— o
LABOR 65.48 23.75
PARTS
DEDUGTIBLE
SUBLET
| SHOP SUPPLIES
| HAZARDOUS MATERIALS
|.SALES TAX OR TAX LD. ’
$PECIAL ORDER DEFOSIT ""
| DISCOUNTS
- 65.48 23 .7k

© 1001 ENSIGN Infarmaths Byatema, s,



2 Frormised

Tirm
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I YV i
|

R/O Open Date
Time Received

Hame Phane
Work Phone

i

ETTSVILL

/36 17:00

Current Mileage

Key Tag #

IN

5ar

2 Dal

Service Adyi

JIM WILLTA

In-Setvic

Delivery Datg

Body N Engine Code
Licerse Number ]
¥

Model

CHEVEOLET MALIBU

Vehicle Identification Number

1612764 8 1SN

HICLE HAS A POP

=z =
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CUSTOMER STATES THAT THE BRAKES GRIND

#2 - Customer Reports:

FREE CDURTESYlCAR WASH W/ANY SERVICE PERFORMED.

- 1111%:

#3

/0

\\.1‘\\
i Y14
TG i 5Q —
\ # tu“ #HRg . # ﬁ By
¥ eun F o0 FOmT
GINENLIL 18V | tuoyd A5 O -
uogled b} [ L] A8 O3AOH LY
$ WIOL O3 IVHLLSS
440 § §33 TWLNIWNOHIANT ONY vl
$ T TSHNOM# HOaYT
KO . )
240 A 034¥d34d P
£3NN1 HRAWNN '? WY 5.0INYHOSH Py a— .
,zo . — ] vosed Ul O g AR O3M0Hddy
v 2T o 2 ‘ $ WIOL G3WWILST
240
: $ 8333 THINIWNOKIANS Y w1
—— MO $ SHNOH £ HOg8YT
340 - u ¢ S1H)
m 30T A YT Jrprvr=ry e
NO sy fg ‘
——NO wosisg Uy [ awa A8 OFAOHddY
440 $ T¥i0L 031%HiLST
ND g 334 TWLNIWNOHIANT ONv Xy
340 $ SHNOH # Hoen
$ HE
NO A O3Evd3Hd #3NE
sl Ag
. ubsied v Alvg AB UZAOHIY
) - O , $ WIOL G3IYWILST
0 T PTr Ty ST T Ty $ 5353 TUANGINOKIANS GHY XYL
{ #ann L21 uamnnn e aw mbmzs._uw: $ SHACH #
$ .
R T BT GHY ORI SORVEOGH AH O3V
[ ] _
SHIYdIH HO 1YW




0172272008 13:23 FAx 8128294847 YalleyChevrolet 4 001/003
Leen WGl VEL 1/22/72008 12:12:00 PM PAGE 1/002

Fax Server

kil ""L'-‘uh. L

USRIV Y

General Motors Business Resource Center

FAX

TDIM Fe l{hC)\\cR_.

Company:

AKX 18128204847 Blob 3 S Ly b c?
o ooy

Phone:
E-mail;

NOTES:




O1/222008 13:24 FAX 8128234847 ValleyChevrolet ooz 003
N — 1/22/2008 12:12:00 PM PACE 2/002 Fax Server

¥V omnmc

GENERAL MOTORS BUSINESS RESOURCE CENTER

YIA FAX ONLY

January 22, 2008

Jeremy Drake
Valley Chevrolet
180 Fletcher Ave.
Spencer, IN 47460

ebel Request: 71-558746369

2005 Chevrolet Malibu

VIN # 1GIZT64EISF-

Dear Mr. Drake:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform & case assessment, please provide me with copiea of all dealer sales and service documemts
regarding this vehicle. The specific documents needed are:

= All sales, purchase and tinance agreements, including & conversian invaice (if' applicable)
® The Actual Cash Value statement of any trade

Please fax them to the number found below. If there are any fax difficulties or the documents excesd 50 pages,
please contaet e as soan as possible,

Your cooperation ia greatly appreciated. If you have any questions, fieel free to contact me direetly at the number
below,

Sinceraly,

Felicia Williams

BRC Custorner Relationship Specialist
Ph# B66-700-5600 EXT 11142

FAX# 866-485-4469

General Motors Corp. — CARS = Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



0172272008 13:24 Fix 8128294847 YalleyChevrolet ] 003/003

DEALER: YALLEY CHEVROLET PONTIAC OLDS MOTOR VEHICLE

180 FLETCHER AVE, RETAIL PURCHASE ORDER

SPENCER, IN 4746@

Order Date B/s11 20 ]
PURCHASER: Ordor . 412D
He Titled
Address Res. Phong Follows
City — ELLETTSVILLE State I zo I Tive o
Exp.
Drriver's Lic. No. [AFAs) State ._,_IN.__.D;':B —  Salesperson.—.— BRADLEY MOM FY
PLEASE ENTER MY QORDER FOR THE FOLLOWING VEHICLE:
Onew [Ouggo ] DEMONSTRATOR O caxx (O TRUCK YEAR 2005 MAKE_____ CHEUROLET
UPPER

SERIES BODY TYPE OLOR: LOWER
TO 8E DELIVEREILIBU MAX SEDAN coLe ReD TV N/H

|PRICE OF VEHICLE w3 14 dl 5 ml

ON OR ABOUT. MO 20 stock#— s@ian v+ 1517Te4s1SEII——

ACCESSORIES: _ MILEAGE: 282, 261
N/B TRADE-IN AND/OR OTHER CREDITS
STOCK &4 A120)
N/ \aks OF Trade-in CHEVROLET
N/ N/Q yoar . EOD4 Body Type N/A
N/* NJ"“ Serles MRLIBU Color NHITE
Title No. =017 Mileage At Appralsal 31, 858
V.LN. # 1G1NDS2F X 4M
4 o I N f\/ Balance Owed (Good Lintll % & 7,396, 22|
, . { Balance Owed To FORD WMOTOR CRENGifiad By
-1 Credior
A (1 \I Address: Acct #
H e Trade-In Allowance $ 7. @mk_ o0
Cash Deposit With Order (Recelpt#.. ) 1.12h. 73
Cash on Delivery (Roceipt# .. ) 2B, 0@
TOTAL CREDITS (Transfer Ta Left Celumn) $ A, 148, 75
Purchaser is responsible for and shall pay the amount, if
any, by which the Balance Owed on the Trade-in exceeds
the Trade-In_Allowancsa. ‘ '
— N/B] NEW OR DEMONSTRATOR: If the Vehicle is a new or dem-
Servica and Preparation 5 N/R| enstrator vehicle, the only written warranty provided with re-
) - n/al| SPect to the Vehicle and factory installed accessorles Is
Freight 3 Al the most recent applicable printed warranty which is made
N/H . NFH solely by the Manufacturer of the Vehicle.
Dealar installed Accessorios are not included in the Man-
$ 14 945'- @0 |TOTAL SALES PRICE & 14, 940, 88| ufacturers warranty on the Vehicle and mag rc::r may not
. TS| ve included in separate written warranties which are made
7,Bq. @ |Less: Trade-in Allowanca mwm solely by Manufacturers of the Accessorles.
$ 7,945, 09 | 1rade Differonce-indlana USED:_If the Vehicle is_a used vahicle, the Vehicle is sold

Tax Price

By DealerAS IS — WITH ALL FAULTS.

3 4

Seles Tex (Gomputed in Indiana on Tex Price) : 7@} ALL VEHICLES: WHETHER THE VEHICLE IS NEW, A DEM-
$ N/R | ONSTRATOR OR USED: DEALER DISCLAIMS ALL WAR-
RANTIES, WRITTEN, EXPRESS OR IMPLIED, INCLUDING
Document Fee $ 99.28 | ALL WARRANTIES OF MERGHANTABILITY OR FITNESS
5 FOR A PARTICULAR PURPOSE, AND DEALER EXPRESSLY
Registrallon & Title Foas N/Al DISCLAIMS ANY LIABILITY TO PURCHASER, FOR ANY
other.  Service Contract 5 1,999. 00| CONSEQUENTIAL DAMAGES, LOSS OF TIME OR INCON-
' VENIENGE ARISING OUT OF THE PURCHASE OR OPER-
GAP Ins. $ 420.23] ATION OF THE VEHICLE.
VER g 2| Terms of Payment of Balance Due on Delivery:
TOTAL DELIVERED PRICE 18,290 %21 DCASH $ _ 4 _sa4cdd CONSUMER CREDIT FINANCING
-|-Plus: Balarice Owed o Trade-Ir - L Fo o~ Fy996. 22 - - PR ARG LE=0R THROUEH DEALER. -
LESS: TOTAL CREDITS $ 8. 149, 75| THE ADDITIONAL TERMS AND CONDITIONS ON THE
(Transterred From At. Column) Ll ke REVERSE SIDE OF THIS ORDER ARE INCORPORATED
BALANGE DUE ON DELIVERY $ 18, 18. 47 | BY REFERENGE AND ARE A PART OF THIS ORDER.

TRADE-IN CERTIFICATION: THE CUSTOMER CERTIFIES HIS/HER TRADE-IN VEHICLE HAS NEVER BEEN TITLED UNDER A STATE
OR FEDERAL "BRAND" SUCH AS “DEFECTIVE", “REBUILT", "BALVAGE”, "FLOOD", ETC. (INITIAL)

30-

Purchaser acknowledges that the Additional Terms and Conditions printed on the reverse side of this Order are a part of this Order. Both sides
of this QOrder constitute & single agreement which suparsades any prior aﬂreament ar understanding between Dealer and Purchaser. Purchaser
acknowleddes recelpt of & completed and signed copy of this Ordar. This Or hall not become g binding agreement unless accepted In
writing by Qlealer ot a ized rppresentative of Dgale

T

Doalar / Autharized Hepraaa:t;lva
N OFFER BY PURCHASER T BUY THE VEHICLE. IF THE OFFER 15 ACCEFT

IT BECOME 'y OMPLETE CONTRACT OF SALE AND THE DEALER HAS NO OBLIGATIONS OR RESPONSIBILITIES

NOT EXPRESSLY SET FORTH IN THE ORDER. BEFORE SIGNING THIS ORDER READ IT CAREFULLY.

igen, Ine., Al right srvod,
IND {18-80) @ 1878, Indlana Autsmoblie Déalara Sarviose, Ine. rlghie rea
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

January 22, 2008

William Clopton
800-334-2406 EXT 502
Indiana

55

2007 Chevrolet Malibu Maxx
VIN # 1G1ZT64815F

To Whom It May Concern:
Manufacturer’s Position:

General Motors regrets that- is dissatisfied with his vehicle. We have and will continue to address all
concerns per the terms of the warranty.

q vehicle was last at our dealership 10/17/07 regarding concern with the steering gear noise. The
intermediate steering shaft was replaced. All concerns were addressed and when released the vehicle was operating
100% as designed. If there are any current concerns on the vehicle we request that- make the vehicle
available for repairs per the terms of the warranty.

We do not believe this vehicle meets the presumption of the Lemon Law or the Program Summary as there have
been no more than three repairs to any one concern. As of the last time the vehicle was in a GM dealer the vehicle
was operating as designed when released. There has been no loss of use, value or safety of the vehicle.

We did offer— reimbursement for half of a vehicle payment._ declined the offer. We ask that the
customers request for repurchase be denied and that the customer continue to work with GM per the terms of the
warranty.

Sincerely,

Felicia Williams

BRC Customer Relationship Specialist
Ph# 866-790-5600 EXT 11142

FAX# 866-485-4469

General Motors Corp. — CARS - Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Overallowance/Negative Equity/Incentives Form (Non-Florida)

| SR #: 71-558746369

| BBB#: CHV0761555

Customer:

This form may be used to identify possible Overallowance or Negative Equity and to determine any

customer incentives which were paid but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative

Equity, and/or Incentives prior to arbitration or voluntary repurchase.

Section 1

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

14945.00

MSRP

(from BARS Invoice screen)

- 23545.00

Subtract the MSRP from the Purchase Price
(If positive, look for Overallowance)

= 8600.00

If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why
the customer paid more than MSRP.

Section 2

Trade Allowance
(from Bill of Sale)

7000.00

Actual Cash Value (ACV)
(from ACV Statement)

- 7000.00

Subtract the ACV from the Trade Allowance
If positive, the Trade Allowance is higher than the ACV of the trade-in. This is Overallowance.

= 0.00

Section 3

Trade Allowance
(from Bill of Sale)

7000.00

Payoff on Trade
(from Bill of Sale)

- 7996.00

Subtract the Payoff on Trade from the Trade Allowance
If negative, the Payoff on the Trade is higher that the Trade Allowance. This is Negative Equity.

= -996.00

Section 4

Purchase Price
(from Bill of Sale, before tax, tag, title, etc.)

14945.00

Incentives not included in the Purchase Price
(from BARS and Incentive Acknowledgement sheet)
Do not include fuel-fill credit or Dealer incentives. GM Card points must be included.

- 0.00

Overallowance/Negative Equity
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger)

- 996.00

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase
Price. This is the Actual price of the vehicle that should be presented to the BBB on
the Agreement to Arbitrate (ATA).

= 13949.00

Revised 06/04/07



If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify
with Team Lead before submitting information to BBB.

Revised 06/04/07



'DEAL HUMBER122544
9 CHEVROLET

T . . 8733 Coleraln Avenue
PURCHASE CONTRACT .. - Cincinnati, Ohio 45251
Coe Phone (513)741-6700

Q NEW - ofused ~  saesman  LEROY

GLASS o oare APRO3° 00
2007 . |'ChEvRoLET TRUCK l”?s‘i?\?é*ﬁf\"ésés Ly cotoR " )

MVI OR SERIAL NO, .

L6CHK24U9

'|TO BE DELIVERED

- ON OR ABOUT APR 03 : . 20 07 |

COMMENTS:

.1. SALEPI;{ICE-- — ) 24518.50. -

'| window form overrides any contrary provisions in the contract of sale.

: The Information ‘you see on the

2. DEALER INSTALLED EQUIPMENT -

window form for this vehicle Is part of this contract. Information on the

Purchaser to provide free and clear title to trade described

. below, .

el

SIGNED:

T Ae L

T A Y s memyine o

. Ifthe “Pay-Off”Is greaterthan$ " the

purchaser (customer) is responsible for payment of the

difference, and, if the “Pay-Off” Is less than this amount,

the purchaser will be refunded the difference.

© SIGNED:

PURCHASER AGREES TO TAKE DELIVERY OF VEHICLE

" TODAY, CONTINGENT UPON LOAN APPROVAL BY THE

LENDING INSTITUTION AT AGREED UPON TERMS.

DOC FEE : —Zo0.00

' APPROVED

SIGNED: 4.
o . _5.-SUBTOTAL " . = - " o R TRTE
343U \\LEAGE APPEARING ON ODOMETER ' - L ' R ‘f}’ ::
SRR - . : 6. SALESTAX /7, s #oy oy il pn iyl R .
0 ODOMETER MILEAGE IS ACCURATE : LAk . :
7. TITLE FEES Y7 [ - iu.ug
O ODOMETER MILEAGE IS NOT ACCURATE — - :
: ; 8. PLATES - RANSF| NIA.
O ODOMETER MILEAGE EXCEEDS 100,000 MILES 8. PLA : TRANSFER OR 30 DAY L — 7R
"By signing below, purchaser agrees to rasign any and afl . THJ\D']E"N PA\_(OIiF AMOUNT — i rrr——
documents pertalning to the purchase of this vehicle, and TO VIHER FLto e g At
1o provide the documentat| ding discount : — : —
incontives, - ¢ ocumentation regarding discounts or 10. TOTAL OF ABOVE ITEMS (CASH PRICE) . || £4BUC.0U
s L CASH DEPOSIT SUBMITTED WITH ORDER REBALE - LAUL4.Be '
| 7| CASH BALANCE DUE ON DELIVERY L o WA
E|  ALLOWANCE FOR TRADE:N AL _
M [vEaR MAKE - "~ |MODEL - TYPE '- TOTAL o
MVI OR SERIAL NO, . . |LICENSENO. T ImILES N UNPAID || — o s,

Note - lll the “unpald balance® stated abave is to be financed t{nd the financing is to be arranged by _déaler. then, in that ‘evént.' a complete disclosure slatement as }éddlrad by

15U.8,C. § 1601 ET SEQ. shall be fully completed and signed by the purchaser prior to delivery. The purchase contract and the disclosure statament in such avent shall constitute

 the entire agreement betwaen Joseph Chevrolet Co. Inc., and the purchaser, Any new motor vehicle purchased hereunder is warranted only as provided on the reverse side of this

order and more particularly additional terms and conditions. Limited warranties, paragraph 2. Any used motor vehicle purchased hereunder is purchased as is and the dealer makes

no warranty, express or implied, including any warranty of merchantability or fitness fora particular purpose except that warranty printed on the reverse side of this order and more
- particularly under additional terms and conditions limited warranties, paragraph 1. Purchaser acknowledges having read the applicable warranty and accepts the additional terms
and conditions as they appear on the reverse side of this order, Dellvery of the vehicle described hersl
purchaser to be solely responsible for the insurance on said motor vehicle including liabllity insugance

THIS ORDER IS NOT VALID UNLESS SIGNED AND ACCEPTED BY
DEALER OR HIS AUTHORIZED REPRESENTATIVE .

_—uA

in fo the purchaser,

his family, his agents or his employees, obligates the
STREET

l .
- ADDRESS

" SALES M(\NAGER

:g%é' 'BROOf(VILLE N zZIP

BUS. PHONE ' _HESl PHONE_




Revised 8/02/2007
Privileged and Confidential Information

CASE ASSESSMENT

By: Felicia Williams/Marion Lindsey State: IN
customer Name: ||| Service Request: 71- BBB Case No.: CHV0761555
558746369
Vehicle ID No.: In Service Vehicle is: Used BAC Code:
1G1zT64815- N Date: 166405
4/20/2005
Year, Make & Model: 2005 Chevrolet Malibu Vehicle Purchased Used on: 8-11-06 at odometer
Mileage at Time of BBB Filing 34101 22,261 miles
Lien holder: GMAC[] OtherX]: Unknown Sale Type: Purchase [X| Lease[ ] Other[] :
{Type}
DVM Name:Dave Bourdeaux CAM Name: Rob Johnson
Phone/Cell Number: 630092 8017 Phone Number: 630-961-6817

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another
category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[] Steering gear noise

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
5/30/07 600643 1 30690 C/S Vehicle has a pop noise in the steering
1 DLR Found both steering gear mounting bolts loose and the intermediate
steering shaft to gear bolt finger tight: Replaced gear assembly
8/9/07 600977 1 32466 C/S Front ends pops when turning
1 DLR Replace steering gear
10/16/07 600932 2 33399 C/S Vehicle pops when turning
8 DLR Replaced intermediate steering shaft

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 18/18

Does Lemon Law state nonconformity must continue to exist? Y

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period:
Total days out of service during the presumption period:
Total days out of service during customer’s ownership:

W W



Vehicle Meets Presumption of Lemon Law NO

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

Cust sks: Repurchase

DVM sts: DVM Davd Boudreaux I/m stating cust was offered and accepted ccl and has not recd' from CAC. Cust has been
provided w/ special policy for the noise.

Repurchased denied. If cust would like to pursue arbitration that is fine. We will continue to work under terms of
warranty to repair vehicle. Cust has been notified of special policy.

SVM sts: Sve Mgr Jim Williams states intermediate steering shaft was replaced in October. Cust has not been back to dlir
since.

CRS Rationale: Vehicle has been to dIr 3 times w/in presumption period. Vehicle out of service for 4 days. Cust was
offered reim for half of a vehicle payment. Offer was declined.

On 1-25-08 the customer withdrew claim form BBB.

*hkhkhkhkhkhkhkhkhhkikikx

On 2-04-08, New OCRS, Marion Lindsey assumed the file.

*kkk*k

On 2-07-08, New OCRS spoke: Sales MGR Jeremy Drake

CRS advised: that customer was offered

5 year/60,000 mile component letter for steering if it would satisfy her after dealer completed the repairs to her vehicle under
warranty.

Dealer stated the customer has spoken to them about trading out the vehicle for anew GM vehicle. Dealer wanted to verify that this
would not interfere with BBB claim.

CRS advised that customer has dropped pursuit of BBB claim and even if they had not the customer could still work with dealer on
trading out of the vehicle.

Dealer thanked for feedback.

New OCRS called customer a—

CRS requested info on whether he was going to purchase a new vehicle or not. CRS advised that selling dealer had advised that
customer was possibly in market to purchase a new GM vehicle.

Customer stated that he would not be in market to purchase a new vehicle at thistime and has decided to keep this vehicle be cause he
can fill histowing needs with it. Customer wanted to purchase a Chevrolet Tracker but it is not made by GM anymore. Customer
stated that he does not have alot of faith in the current. Customer seeksto know if GM could offer assistance on purchase of another
vehicle. Customer stated: approx. 34,101 miles on vehicle currently.

CRS advised that GM can't assist with trading out of the car but could assure him that he will not have to cover any repairsto the
steering components on the vehicle

Customer accepted 5 years/100,000 miles Steering Component Coverage Letter. CRS advised that it would cover the following:
Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings; seals and gaskets.
CRS advised that component letter would reach him in mail in approx. 2-3 weeks. CRS verified address as being correct.

No further assistance is requested at thistime.

CRS FINAL OFFER: 5 year/100,000 mile DATE: 2-07-08 CUST accepted.
Steering component
letter
Goodwill: 5 year/100,000 mile Steering Attorney Fees (if applicable):N/A
component letter

| TEAM LEAD APPROVING: | {Name} | Date: {Date}







COMPONENT

DESCRIPTION

Axle

Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim

All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).

All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes

All mechanical, electrical, or fluid related components of the
Brake system.

Chassis

All frame, bumper and hitch components.

*Electrical

Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




09/24/2007 15:18 FAX 0013338022 WWLFCHASE SERVICE 001

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

South Central Reman Enhanced Dealership Empowerment Process
(Sarwce Manager Template - revised 1/3/2003)

1. Please complete this template by either typmg or legibly writing in all
reql.ured information.

2. You may either fax the completed template to 866-430-2718, or attach

e it to.ane=mail and e-mail it fo AVM.TEAM@gmexpert.com - e
+ Itis not pecessary to FAX in all ;1 pages of the termplate, only those pages that appl g

3. Place the template in the servi;:e file for future reference

i [beowr Loymt troiaizl v s

Service Manager's Nams '
Bervice Manaper's Phone 3—:”‘\- WMc me\ 1ol 223 %00
D e Comnce, BPC @ Wilfchase

Dealership BAC
I v/ I

| 11243

Customer Name (Mr., Ms., Mrs.,
Last, Firat, MI)

Customer Cormplete Mailing
Addiress

Daytime phone nnmber

Evening phone mmnber
FULLVIN lcaz 6558 1
Crrrent Mileage . ' ‘(‘l $E0 | 4

\[gj\,u‘elb Iag o gQUfI"’ﬁJ Sr%ewnj Gar

“www_ﬁ, . 1 a Qfew!gly g,gﬁ_” P ch 2 .Q - Ov\ 50 nj Conearn ~
Short explanation as to why the ' o _ _
goodwill tool was offered to the b \M/l\o et Costome o G puwwes [

eustorner (epecific information 15
appreciated)

Tf subsequent owner, mdicdie
date & mileage at Sme of
purchaze

1 S © Revised 1/3/05
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WWLFCHASE SERVICE

Component Coveraqge Letter

| T.J | Component Coverage Letter

Definition:

A letter that covers a specific component for & defined period of time
end mileage.

ooz

Purpose:

When to nse:

‘When NOT 1o use:

Parameters of use:

Examples:

3

YO u Y Y YYVYYy

Y ¥ vy ¥

15 Testore & CuFlomer s Confidence Wi componaiif @ A Tesli ol e
unsatisfactory service experience.

'Ii:le cugtomer has concerns regarding repeated failure(s) of a
specific commponent '

.The customer has concerns about potential out of warranty

expenses on 8 specific component

The “complete vehicle”
The “electrical system”

"The vehicle hag a salvage or branded title

Wear and mamtanannc 1tcms (e.g. tires, brake pads, wiper

blades, etc.)
In conjumction with other goodwill tools

Can be written up to, but ot to exceed 84 months/100,000-
miles from the ongml in-gervice dats

For Diesel Engines, 1t can be written up to, but not to exceed 34
months/150,000 miles from the original n-service date -

For Cold Start Knock, it should be written for 72/100,000. If it
falls within the parameters noted in TSB #01-06-01-022 or 01-
06-01-028A, a transierable component letter will be issad
{only exception fo the “not transferable’ criteria).

Electrical cornponents MUST be specific (e.g. altemator, radio),

KEVER the entire system

Should be offered while the vehicle is still within warranty -
Match t=rms to the customer’s ownership cycle :

A catastrophic engine failure within the warranty period,

customer is offered a 84/100,000 component letter
The second alternator failure within the warranty period,

. customer is offered a 72/75,000 component letter

Time limit (months)

'E

Mileage himit
g 10D, DY

Specified Component(s) (i.e. transmission)

Ste ering
)

a-eay
J

Reviged 1/3/05



January 3, 2011

arion,

Service Request: 71-558914897
Customer Relationship Specialist: Jennifer Decan

Pontiac is pleased to provide service coverage for the steering gear on your 2006 Pontiac G6, Vehicle
Identification Number 16226558161# This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until April 16, 2012, or 100,000 miles,
whichever occurs first. Pontiac will make repairs to correct defects related to materials or workmanship
occurring during the coverage period specified above. The following item(s) are covered:

Steering - Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft couplings;
seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.



Lot Service Satlsfactlon Survey

CHEVROLET iy

e S [

Please make any correclions to your name, address,

Dissatisfeed@ ustomer

Box 2052
Idyilwild CA
92549-2052
“II{lIII'lII'IIIIIIIIII[IIIlll'”lllI'l'lll'l'l'l'lllll'lill!l Change to‘
Please pro
Dear (NN

Qur records indicate that you had your 2006 Malibu Maxx serviced at Moreno Valley Chevrolet on July 13, 2006. Our goal is for you to be
completely satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership’s personnel and services. Your
timely response is very important to us and will be used to direct our continued efforts toward meeting the highes! erpeclations of our customers.
For information on GM's privacy paoficy, please visit our website at www.gm.com/privacy or cail 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Moreno Valley Chevrolet,
Sincerely,

M

Scott Lawsoﬁ. General Director
Customer and Relationship Services

I RSN el L. _ _
.,ﬁﬂf\@nstmctlons TISTITIITLIIIT U TTUTITIL T

Please use a dark pen or pencil {preferably black) when filling out this survey.

[ Piease check this box if you no tonger ownflease this 2006 Malibu Maxx, and return the questionnaire.

“*PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON JULY 13, 2006, COMPLETE THIS SURVEY."™

T TR

= About Your Chevrolet Dealershlp s Ser\nce Depar‘cment

Campletely Very Somewhat Not AtAll
. ) Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
1. How satisfied were you with the convenience of the Service

Department’s ROUST ... e s cers st O O 3] O O
Does Not
Apply/Not Deon't
: . R Yes No Required Know
2. Were services available to you on both an appointment and
NON-appointment BASIST ... a (| a B
3.  When arriving for service, were you greeted promptly? ... a O
Completely Very Somewhat NotAtAll

) ) Satisfied  Satisfied  Satisfied  Satisfied  Satisfied
4. How satisfied were you that all dealership personnel treated you

in a courteous, fair, and professional manner?........................... O O 0O ii; O

[ ,,‘,7‘,,7,,4,,_’-‘—’*
R \__:éli%t Your Ser\nce Consu!tant/Adwsor =

Comptetely Very Somewhat NotAtAll
Satisfied  Satistied Satisfied  Satistied  Satisfied

5. How satisfied were you that your Service Consultant took enough time

to thoroughly understand your service request? .............cccieeiniincen O O O
Does Not
ApptyMot Don't
Yes No Required Know
6. Were you offered transportation options? ..o (W O O
Does Not
Completely  Very Somewhat NotAtAll Apply/Not

Satistied  Satisfied  Satisfien  Satisfied  Satisfied  Roquired
7. How satisfied were you that you were kept informed about the status of

YOUI SBIVICE FBQUESI? ... eivireirerieseueeiieetsseetetecees s esersess e resssss et s ssess O O B O Hi O
No Time
Yas No Promised
8.  Was your vehicle ready by the original time promised? ................. (W O E

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Please complete other side \

1612761816 FI 20024 L e
021630076988 00000119587 153852 0581 CSI 020200
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New Stamp


— About Your Service Consultant/Advisor - continued >

Completely Very Somewhat  Not At All
Satisfied Salisfied Satisfied Satisfied  Satistied

9. How satisfied were you with the explanation you were given of all

services performed? ... s ([ O O a
10. Overall, how satisfied were you with your Service
CONSUHANI? i rses s s s sms s s s s asseassran sesese mhRbr bb Panrnnstsssmsans O | O O m
L e *'_@out Service Delivery
Completely Very Somewhat  Not At All
. . - . Salisfied  Satisfied  Satisfied i
11, When you picked your vehicle up, how satisfied were you with: atiet atis stisf Satisfled  Satisfiod
— The time it took 1o complete the transaction? ................o.eeeeeeeeecrreosiin. O O ] O a
— The ease of getling your vehicle? ...........ccovieriiiiiiiie e O O | a a
= The condition in which it Was 1etumMead? ...........o.coooeoeveeeeeeeerereesnen. O 1 O L] O
Yes No
12, Were ALL of your service concerns corrected on this service visit? O [ ]

IF NO, why not? (check all that apply}

O condition explained - repair not necessary O Pans not available

U Work performed did nol correct the problem O 1 declined repair /m DbU_X\U_SW
e et

O senvice Depaniment could not duplicate problem O other {please specify) l \DY

ervice Department was {oo bus on't know '-Q/ 5
Os Department was t0o busy O Dontk 1@3%\20(\“0%“0){\)8}

Completely Very Somewhat  Not At All
Satisfied Satisfied Satisfied Satisfied  Satisfied
13. How satisfied are you that your vehicle was fixed right
ON thiS SBIVICE VISI? ...oooooooeoeoeooee oo eose s eeesesesesresseeeeeneerees O O O O -} \W
Yos No MO){ 2’\\ an \r‘\‘
14. Were you given a copy of the completed repair order/invoice? .............. O ﬂ ‘\’\\9. \“\‘Q» &\\
Don't Know/
15.  Were you contacted shortly after this service visit to determine your Yes No Not Sure
satisfaction with the dealership's service? ............................... 0 & O

—-— <~ Summing Up Your Experience __—>

Completely Very Somewhat  Not At All
Satisfied Satisfied Satisfied Satisfied Satisfied

16. Based on this service visit, overall, how satisfied are you

with Moreno Valley Chevrolet? ... iieeen O O O O [\ |
Definitely Probably Might/ Probably  Definitely

Would Woutd Might Not Not Not

17. Would you recommend this dealership for service?................. O | O ﬂ O
Completely Very Somewhat  Not At All

Satisfied Satistied Satisfied Satistied  Satisfied
18. Overall, how satisfied are you

With your 2006 MaliDu MaxX? ........eeeeeeeeeersrenieeeanreeeeeeaens O O O a | m
0L S\rOLY 051 0N
19. Areyou ... O Male M Female QDnQQYﬂ \}OU'-
' 1
nowve SRRV
20. Yourage ... O under2s O 25-34 O 35-44 B 45-54 0O 55-64 O 65 or older
Yes No
21. May we include your name when groviding this survey information to your dealership? ll ‘ O

22. Do you have any other comments/recommendations about Moreno Valley Chevrolet?

MC Dreuont Fg co hasno @w@@ 4 0 TELGLY | Y}av'lnq 1o
' N
D"s Prqglg hmsan l.ésﬁqd:e\-t:\ﬂ?l‘xh you? \ere%iEIte %rp cclmrgeﬂ?;&firing i?’n\ingggga?gnﬁgr,izm m m

encourage you to first contact your dealer. If further assistance is required, please call the .Q,\ ﬂY ) '
Chevrolet Customer Assistance Center: 1-800-222-1020 '

& . . 1
"N 1Ve Opru ol eey9
- Thank Yol I 1y D7 4 (p DONING SOV . DO
Your opinions will help us serve you better. I YQDUUC\ U\ ‘)"O

Please return this questionnaire in the self-addressed, postage-paid envelope to: “‘“\Q .
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054 %U)D ' 1) )

16127618 16F N 20024 , W}) B
021630076988 0514853515 153852 0582 00769 =



SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY
September 11, 2006

SVC MGR, Gary Loy
Moreno Valley Chevrolet
12625 Auto Mall Drive
Moreno Valley, CA 92555

re: [N
Siebel Request: 1-421492953
2006 Chevrolet Malibu

VIN # 1G12T61816F-

Dear Mr. Loy:
This is a Ietter of notification regarding a Better Business Bureau case involving the above referenced customer,

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle, The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please inctude front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Marion Lindsey

BRC Customer Relationship Manager

Ph# 1-800-231-1841, prompt 9, prompt 5, extension 21259
FAX# 1-866-278-1779

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




o) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

-—'—- Arlington, VA 22203-1838
’ Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

September 21, 2006

Snow Flake, AZ

Re: [ s chevrolet Motor Division # CHV0660189

I am writing to confirm the terms of the settlement between you and the manufacturer that resolves the BBB AUTO
LINE claim you filed.

The terms of the settlement are as follows:

The Manufacturer has offered the Consumer a Trade/Replacement of his 2006 Chevrolet Malibu to find a substantially identical
vehicle. Marion Lindsey will contact the consumer to advise of which dealership with dealer contact. The consumer shall be
responsible for any upgrade difference in MSRP to MSRP plus any sales tax on the total difference. The MSRP on the consumer's
current vehicle is $22,275.00. The consumer shall also be responsible for a usage fee from 1318 miles, which was the first repair
attempt. The consumer's total usage fee shall be $214.49. The consumer has been instructed to contact Marion Lindsey at GM and the
BBB with the VIN once replacement vehicle has been chosen. Once VIN has been provided, the Replacement shall be completed
within 45 days.

NOTE:The scheduled hearing has been cancelled.

If your understanding of this settlement differs from what is written above, please call me immediately at 800.955.5100.
If I do not hear from you within eight days from the date of this letter, it will be assumed the above terms of the
settlement are correct.

[ will follow up with you after the date for performance of the settlement to confirm that all required actions have been
satisfactorily completed. Please let me know immediately if you believe the manufacturer has not satisfactorily
performed the settlement. If that happens and you contact me within 120 days from the date of this letter, I will reopen
your case based on the age and mileage of your vehicle at the time you filed your current claim. If you wish to reopen
your case more than 120 days from the date of this letter, I will determine whether your claim is within BBB AUTO
LINE’s jurisdiction based on the age and mileage of your vehicle at that time.

I am happy we have been able to assist you in reaching an agreeable resolution of you claim. Please contact me at
800.955.5100 if you have any questions.

Sincerely,
Mari Lopez at Extension 215
cc: Marion Lindsey
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From-BBE OF THE SQUTHLAND

< R £ A e S0t [ A N, $hd T W ARG 8 LI 5 e
Seourty IREIERh V0w 2% N A sEnurly SRERRsL R Ve Neng puchased.

L Adefiiona information: Sea s comtem for mOME IMGMMENGN nCluding IMOMMEYGR ARCW MIAYTEN], $RAL any fequired
fERRymEt in 1) beiore the schedutsd date, divhio Yindnee chiarges. and SECLMY TIETRST,

BlaB2E6246

ITEMIZATION OF THE AMOUNT FINANCED
1. Tetal Casn Price e ,
4. (asn Prce of Moter Velicie and Ardeseanes
3 Cash Prize Voticle
3. Cash Froe Accessones
3. OmEr (NGoE=ubie]
Desemg .78 %

S __FI00E.08
173

i

DIESETIZE o mmld g

. Smog Fee g 10 Scher
Zaips Taz {30 taxalia 1ams 0 A4 B+ )
. Opnong) DMV Blzoironi; Fdng Fee”
{Opangl) Bervics Confract”
{Qphonal) Berace Convract

Puoe Crowt of t£ase Blanice pad by Setier o
.
LE 2

T LM om oo

|98 GOWTREYMEN GNY 1radatin cuiculauan)

7 Ot {f0 wham paid)” e

. Document Frepatalivn Fou (n'utla governmenil 2a)

.

{Optanzl) Gap Camiraes (o whom pad)__ _LHR AP g

Fnr;mﬁm._ U
. - Tata} Cash Price (A trough )
. Amoufis Paid 1 Pubiic Ofticiuls -
A Lieense Fees L5V IMATED
B Regstavon/TansierTirg Faes
=G CellomaTre Fees™ - -
"0 Oher

E Ciher . BiA

Total Offigiat Fess (A threugh )
© 3. Amaunt Faid I nsurance Companies

- 4.’ $mog Certification or Exemption Fee Paid to State

g 21408
CBa . HfR
| - 4
$ aER
§_ 2Pz
“{Total prafmuums from Sraiemént of insurance columa @ + n)" 5. i
$ S 0.

7. AmeuntFinanced (Sfessf;

i neqanve: eHET =0 00 It § aFd GE e RInuant 1855 1B 2078 35 J POSRVE R o Nk TH ubive)

5. Subtotal (1 thughd) §_ 77548 19
£. Towl Dewnpayment ‘ N
A AgreedTrage-n velue ¥ - Mana - $ £ (4.
opetel e e Qdom
viN. o :
B Loss Prior CredR of LB2s6 Batance . B
& NetTadedn (A less B) (indicate 2 negatve number) (TSt
D Datermed Dewnpaymem § A
F Manischwers Rabare ‘ g =a% fER
T Dtner_,i"é'_fﬁ___._.. ¥ - Bé";ﬂ_
.. & Cash . 8- ST 1 | (O
- Tom Downpaymant (& Bucugh &) _ g IHRI o8

§ 23585

T-568

P.02/03
APE [0 e e [yl

F-208

Buyer X
Co-Buyer X
Seer X

G
PR L

[ WO
[y AL .

Y T

I ofy Foawtol 3 tmerhED Gl Dot G LERAGaSa MM Lig
Named M5, 318 COmoPn.a w h OFSEHie INR 16ms a1 Canauens

Anplication for Optional Credit Insurance
LS Credtine. Ll Bayer T Co-Buyer [ Bam
i1 Crega Disanibty (Buver Ol

Tem Bz Pram.um

Cragit Wiz MR 5 rmihd B
CroonDizbdty _ gy & _h/p
Tatal Cradit incuranee Premwms 5 ___,_ﬁ!; A
faurance Compary Nerme %28
£

Home Ofce AZliass B8

o

Crati Yia meutance and pregt Gsatily MSuTanee ae ro
1563603 O CET=iN CTAG Yaur GECw+0n 10 Duy Or Nl by Creit
{8 BNG Crad? dsabiily Mtk vl TIC B2 3 13000 ) T
CrEQT RefiCvs] promteh Tray wiil NOTDe piovIOET uMess you
5.7 aRA 380 10 pay tne oI oost Crogy fe nsulance 15
Peasd £ yowr frgnzd poymant schoduie THS MSU=NCE may
nat pay &N yda owe o0 Tes Cmract f you mahe me pRymETS
Cramt @ 3260 mS_TArCR O0RS GO COVET Ny NGTean 1 youT
Pyinnt or ip i rumoer of payments Coversge o crer! e
NSUANCE AN CrOGT disabiily NSWENTe €15y OF 11p ongal
Bud Q%0 10r the fast paym=Tt uriess § Glfwem Em tar e
NSUTANCHE 1§ SNOWN chvE
You 3 apptying far the credd nsurance marked
hove. Your :gnature below means that you agres
that: (1) You awe not Eh%;ﬂie for msurance ¢ you Nave
f3achiEd yeur 65t birthday (23 You ara elgile for
disAplily NSWrEnce onty ¥ you aré working tor wages
Or ProfT 30 Nours a week b7 more on the Effective
Dae. (3) Caly the Prmary Bu};er 5 clighle tor

- disaphty insurance. ISABILITY INSURANCE MAY
NOT COVER CONDITIONS FORWHICH YOU HAVE
SEEN A DOCTCR OF CHROPRACTOR IN THE
LAST & MONTHS (Refer to “Total Digatumes Not
Covered’ \n youy poicy for detais)
You want ia fuy,

- .- X .
Date " Buyer Sigratarg ' ¥ Age,
Daw:  Go-Buyer Signature Aga”

APTIONAL GaR CONTRACT A gep comract {ger cancelia-
kafy cuAleas) & N7 MquTed 10 abtam cradr and will Al b
Frovidod £Teess you S0 bEDw @ 29T0 W RRy e eam
charge |f vy Clonse o Puy o 547 confact, e Carge 15 shiwh
mtem 7. Sew your ge CONRACT RN JFTHIS 0N TAE DRARCRON
1 BIOVIGAS. 113 3 past ot mis conac.

Term Sivos fhipy GaP

© Nama of Gap Comract

You want § Wt

-SgilEr My heep part af Hi8ss anCuns

- SELLER ASSISTED LOAN -
BUYER WAV BE REQUIRED T PLEDGE SECURTTY FOR THE LOAN, ARD
PILL BE CBLIGATED FOR THE MSTALLYENT PAYVEENTS O BOTH ThiS

RETAL INSTALLMENT ZALE CONTRACY ANG THE LORH,
Procgeds of Loan From: ; e

AUt e BIAACS CHAMGE S e dirf

from this LO&n 38 snown i tem 60

Ioana,

AUTO BROKER FEE DISCLOSURE
If this comract refiects the retall sale of a
new motor vehicle, the sale 15 not subject
1o a fee reveived by an autobroker from us
unless the following box is checked:

|, Name of awtobroker receiving tee, if

Tala 3 _‘..;_‘___mﬁayame n "—""'?K?La‘?"_, applinahie:
nsiatments of 3 _._.—ﬁﬁf‘_ 111

ra

U

L L e z
‘ NOTICE OF RESCIGSION RIGHTS
1f Buyer-and Co-Buyer sign here, the provisions of the Rescigsion Fighis seclicn on
the back giving ine Seller the right 1o rescind  Seller is unable t assign this contract

A

|

ORTIONAL SERVICE CONTRACT(S) You want In
PUICHESS 2 SENEE CORKECTS) wiien wih Tha 1iidw.ng
Comparytea) joy e ermds) SRawn Delow IDF e charge{s)
shawn i em 1 F and/or 1.6 spove

Ld
Eﬁ?ﬁ?--w&?fﬁ%

1.F Compssry
Term . Mes. o . Mﬂe-?fa
1 G Company ————— e ———

Tagrm ‘
Buyer X

HOW TS GONTRALT AN BE CHARGED. Ths
CONUACT CONIANS The ENtre &GIEEMENT DEMEEN you and
L& FSIRRNG [0 ELs CONTACT Any Change 1o the comract must
Pl N wrling and Doth you and we must sign L NO 03l

”Ciﬁiii iii icﬂi:l'li.



09-20-06  10:43am  From=-BBB OF THE SOUTHLAND 8098256246 - -
GPT iDN f_ You pay no finance charge of the Amount Financed, dem 7, . pa o tull on or before ’ ‘x Co-BLyEr BIGHS E— ’

T Year ___ SELLER'S INTALS

—
PR i S R
LAY DBCRANTT e t FROGNEN g 2w SO R

- A

Representations of Buyer: Seller has relied on the truth and accuracy of the Information provided by you in Connection with the Trade-in Vehicle.
You represent that ¥au have given a true payoff amount on the vericle Traded in. i e %‘uﬁ AMOUNT 18 Mare an the 8mount shown abave in ifem
6.8 as "Prior Credt or Lease Batanee you must pay Sefler the eacess on gemand. if the payaff amaunt is less 1han e amount shown above in
itlem & B as "Fror : the tfference 1o you. ;

Buyer X __“coz . CoBuyar X

Notice to buyer: - '

{1) Do not sign this agreemant bafore you read it or if it contains any blank spaces to be filled in,
in copy of this agreement. (%) You can prepay the il amount due under this agreement at any time. (4) If you default in the periormance

af your ohligations under this agreement, the vehiole may he repocsessed and you may be subject o suit and liahifity for the unpaid
indebiedness evidenced by this agreement. ‘ ’ F

R A T TR m—"—rr
gvogan?ve a cemplaint cnrr&;gmrn% g4le, yau SR 1Y 10 msoive it with !ma aaller.
amplainis conteming unfalr WE HATHERS &1 Methads by the seller may bo referred to the ¢ify akomay, the BISITICT 2USMEY, OF &N VESHORLST 07 W Department
Of Mdtar VeRicies, of any comiinatian morsog. Faree
Aftar Una cantrant i3 sigived, T SRHET oy
B TS wn urifsir or decaplive nracrics tor Iy

Buyer Gignature X

3
(2) You are entitled 10 a complerzly filled

. L ,‘,“"""'_

nml whangs o 1

napcing ar ml’ll IS URIeEs yOu agiee M wWriling 10 e cnange. Yuy do Rt &G 19 agiee to any change,
piatanal change. - i

R

—_ Co-Buyer :':‘ugnﬂtmé

The Annual Parceniage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING OFF PERIOD o

T—

YOU AGREE 7O THE TERMS OF THIS CONTRACT. YOU

Calfornia law doss no1 pravidz for & “eocling off” or other cancaliation periog for vehicle sales.
Thetefore, you canant iler cancel this camtract simply becausa you change your mind, decide the
vehicle £asts too much, of wish you h3d aequired a different vehicle. After yau Sian helow, you may

CONFiRM THAT BEFORE YOU SIGNED THIS CONTRACT, WE
GAVE IT TQ YQU, AND YOU WERE FREE TO TAKE IT AND
REVIEW IT. YOU CONFIRM THAT YOU RECEIVED A

Ghly cancel this eantraet & r 148! cause, sueh as fraud. COMPLETELY FiLLED-IN COPY WHEN YOU SIGNED TT.

Buyer Signaturg X 2. == -Buyer Signatwre X - :’ LRI Ay g

: " U7z ‘ R Wi g
Co-Buyars and Chhar Qwnors - A couyer is & persan whe is respensible Tor paymg Iﬁa &nire drot AN OIRET GwNBr & & plrson whsa Rame 15 nnﬂzhc e fo the vehide by
ta=s NGl fevs 10 pAy InG dett The OIEr Cumer agrees 10 e SECurty NIGrest in 1N2 valicle Given 10 ul jn this conrant T ‘

Tale e

Dmt‘rhﬂwnersmamex S e

. i
DA

ANITES e .~
GUARANTY

b e o 10 508 T2 vEU0NE 10 SYEr 682N BErSCA wha g @4 3 Guaraniy intivicuzy QUArEMIoes ihe payment ol s conlisel I Bopor Moy 50 poy any Morey owir 300 Ins 26 iract,

earf) Guatenior TSt 03y i wiveh 2sned. Exch Guaranter wil ba b far i Wil 2mo.unt owing even if offer persong ajsy 00 a8 Guarsmdr end even | Byer nas o comptEta CelEnsa 1

Guaramars gemand foy reriursement. Each Guaranior agrees 1o ba kapie Bven if we 0o ane of more of the fciawing: (1) give e B.yer Tare Ure 1o pay onE or MM paymans; (2) gue

& bl OF PRI teieqse 10 any Giner Guarznior {3) 1I2asa &y SECurTy. 14) ACCRRT 1285 fror G Buyer inan he 0| AMEut awing, ©F {5 FIRCMwISE BECh 3 SeREmeT rehing 18 ths coniract

47 GIRRd e comract. Fach Guaraator acknowieanas toaipt of & comploTed S0py O Wus contract Bng guaraly al he ima of signing - :

Guaranior wanes nobioe of aceapience ot this GLzr=Tty, nols of 18 Buyer's neo-Rayment, non perfommance, 3nd defialt: A0 RONCAS CITNE SMAUT LG 3t 8y TTTE S0 71 3Ny I5FINTS wEar (9% Buyr

Gurramar X

______ - Date — (Guarmar X Pare
Afdress AeSs L o . v - ——
E'E;'ii_siﬂﬂﬁ . L & e I T i T N - Vo SAPEA — " Trie
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FROM ‘Horre Puto Center Farts

FAR< MO, - 928—53?—58@9

Sep. 11 28686 12:54PM Pl

SHOWN ABOVE ARE THE MOST BECENT

-
SERVICES PERFORMED ON YOUR VEHICLE. /,/"7//&3
CURRENT MILEAGE /// ,/i f/%i? gfﬁ

8925 J /

BASED ON THE CURREMT MILEACGE /"’V /5 &éyﬂ

OF YOUR VEHICLE, THE MANSFAAL‘.. /;Ff ; % j%%%? f;
Azéﬁgﬁéﬁﬁﬁﬂfﬁﬁ

TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN "X

ALITO CENTER, INC.
P.0. BOX 1080

RBE PERFORMED NOW.

EXCLUSION OF WARRAMTIES

underaiangis and agrees shar disber makes no whirranties of any kind, sxpress or imelid, snd disclins s warsntiss.
{or a particular purpose, with megard to the ports andfor accassories
liskdy for incidenzal or conagauartial demages or consmarclal [osses

ingluding wartentes of marckantabiiny ar fim
purghaged: and that in ng swsnt shall dealer
aridn

includa, but sre not Ankted to, wry wamanmes that
whey will pnable any vehizke o ary of fE cystems 1

DATE: | SIGNED;
COLOR SILVER

SHOW LOW, AZ 85902
[23-537-6500 1-800.7724269

CUST, NOJ0G2EBR STOCK NO
LR DRI T (LR MU S

Any whrmanties on tha a2 and accessanies § herelsy e ymade by The manufactusar. Thy undusigesd purciaser

ot of such puccheea, The unﬂtﬁieﬂ:lﬂ purchuser further agreea thet tha warmanties axciuded by deele

quality or thar

TIME PROMISED
17:00 21AUGDE

ADDRESS . 1

CITY/STATEZIP T

SNOWFLAKE AZ !

ALTHOREZED BY: X

HOME PIHONE

REVISED TATE TRE + Jer —
ESTIMATE! 4 1_ EILL TC: B.OUNG. . BUSINESS FRONE
‘
| ‘ e : .
ENGINE NO. TRANSM. N - LE NG, FROD. DATE LABOR RATE
| HEREEY ACKNOWLEDGE THAT ¢ WAL NOTIFIED & GAV ‘
DRAL AFFROVAL DF THE ABOVE REVIZED ESTIMA‘T‘F:’S: F f X 157E BDS - 0 - 00
] MCTHOD OF Foypeny ) CASH
't AF1010G IEALEH
' WARRANTY EXFINEE .
T A B R e e | e
CUST STATES HEARS LOUD RATTLING SOUND IN
%l .' .
TOWING AMOUNT
| l
WIS, CHARGES|  AMGUNT
TEMQUNT

FOREMAN'S
SIGNATURE

X

”TECHNICIAN:COPY

At RY CHWNY AT dme MR Pt wnireemem -

o suBlETs |7
PO NO.




FROM ‘Horre Puto Center Farts

SNOWFLAKE, AZ
JIMMY WAGNER

FAR: MO

1928-537-5869

=T

Sep. 11 28686 12:55PM P2

FAGE 1

AUTQ CENTER, INC.
F.0. BOX 1080
BHOW LOW, AZ €890
928-527-8800 1-800-772-4268

&3

®

SERVICE ADVISOR
o BB

AT

(21 ATJGO06 | 22A0G06

1G12T618B1E6F

e ————

22AUG06( 105370

06 CHEVROLET MALIEU

15FERO6G

T SRARIRRARAR L RARRRRERS

A CUST STATES HEARS

LOUD RATTLING S
SUSPENSION AREZ:-WHEN DRIVING OVER

.................. [t AR RARRRRE ™ T T Ak RPRARRINS 1 7
OUND IN PFT
(N/C)
{N/C)

f* PRE-INVOICE #**

0.00 ] CIECLAIMER OF WARRANTIES
Any warrantich  on tha ucte soid hereby ara thems made by the

F