
November 18, 2010 
 
 

Kingston, PA  
 
Service Request: 1-417485424 
Customer Relationship Specialist: Brenda Santos 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Pontiac owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $369.72.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Pontiac family.  If you have any future questions, please 
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737, Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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November 18, 2010 
 
 

Kingston, PA  
 
Service Request: 1-417485424 
Customer Relationship Specialist: Brenda Santos 
 
Dear    
 
We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Pontiac owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $369.72.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Pontiac family.  If you have any future questions, please 
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737, Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 

http://www.mygmlink.com/�
arlene.thomas-randol
New Stamp



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/11/06
                       PROCESSING SOURCE: CHEVROLET                   12:49:02
                                                               PAGE:         1

VIN: 1G1ZS52FX 5F             SELLG SCE: 13   MDL YR: 05   ORD NO: HKMDZT

ODATE: 06/24/04 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  24006
DDATE: 01/15/05  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  01/19/05  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  JE ODOM
TRD DOE:                       452 RAILROAD STREET
SRVC IN:                       PERDIDO                        AL 36562
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CSE   01  13 24006  00027466842   01/20/05   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00027466842    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DCD   01  13 24006  00027473431   01/21/05   1,500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00027473431    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 24006  00027466842   01/20/05      24.20     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00027466842    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6
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RCMPR028               VEHICLE EVENT SELECTION                        03/11/06
                       PROCESSING SOURCE: CHEVROLET                   12:54:38
                                                                PAGE:        1

VIN: 1G1ZS52FX 5F             SELLG SCE: 13   MDL YR: 05   ORD NO: HKMDZT
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 24006  00027473431     01/21/05 DCD       1,500.00
 INCTV PAYMENT   13 24006  00027473431     01/21/05 DCD       1,500.00
 INCTV APPLICATN 13 24006  00027473431     01/20/05 DCD       1,500.00
 INCENTIVE MEMO  13 24006  00027466842     01/20/05 FFC          24.20
 INCTV PAYMENT   13 24006  00027466842     01/20/05 FFC          24.20
 INCTV APPLICATN 13 24006  00027466842     01/20/05 FFC          24.20
 INCENTIVE MEMO  13 24006  00027466842     01/20/05 CSE       2,000.00
 INCTV PAYMENT   13 24006  00027466842     01/20/05 CSE       2,000.00
 INCTV APPLICATN 13 24006  00027466842     01/20/05 CSE       2,000.00
 DELIVERY D.O.E. 13 24006                  01/19/05               0.00
 DELIVERY TO CUS 13 24006                  01/15/05               0.00
 APPLICATION DAT                           09/02/04               0.00
 EXPIRATION TRAN 13 24006   1AD47360929    09/01/04               0.00
 SETTLEMENT DATE 13 24006   1AD47360929    09/01/04          18,363.56 CR
 ORIGINAL INVOIC 13 24006   1AD47360929    08/17/04          18,363.56
 COV/NVIS DATE   13 24006   1AD47360929    08/17/04               0.00
 SHIPMENT DATE   13 24006                  08/17/04               0.00
 PRODUCTION (BUI 13 24006                  08/17/04               0.00
 PREFERENCE TO P 13 24006                  06/29/04               0.00
 GM ORDER ACCEPT 13 24006                  06/24/04               0.00
 GM ORDER ACCEPT                           06/24/04               0.00
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November 19, 2010 
 
 
 

Austell, GA 
 
Service Request:  1-421475905 
Customer Relationship Specialist: Tony Muniz 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2006 Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have 
been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
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November 19, 2010 
 

 
Columbus, GA   
 
Service Request: 1-421478305 
Customer Relationship Specialist: Bernard Glaser 
 
Dear 
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZH548754  is for the following: 
 

• 60 months or 75,000 miles, whichever occurs first, beginning on 07/17/2006 and ending 
on07/17/2011, and begins with 7,483 and ends with 82,483odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle. 

http://www.mygmlink.com/�
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Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  09/13/2006 
2.Customer Name:   
3.Customer Address:    
4.Customer City, State, and Zip: Abingdon, Va.
5.Primary Customer Phone #: Work 
6.Additional Customer Phone #: Home 
7.Customer fax  #:  n/a  
8. Cust Drivers Licenses #          
9. State tax % rate                      3-1/2% 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Pontiac G6 Gt Sedan 
11.VIN (17 Digits):  1G2ZH528454  12.Current Mileage:  21,678 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Ramey Automotive 
15.Dealership Phone #:     (276) 964-2511 
16.Dealership Contact Name and TITLE:Ronnie Martin, Service Manager 
17.Dealership Contact Phone # (if different than Dealership #): N/A 
18.Dealership Contact Fax #      (276) 964-2222 
19.Dealership BAC:   183562 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    Other 
 Owner Loyalty Certificate   NOTHING OFFERED 
 GM SmartCare     
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? Customer does not want to have another General 
Motors Vehicle 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-420889107  24.TAC Case Number (N/A if TAC not contacted): 9072010 
25.If no TAC number, Explain: N/a 
26.Reason for Repurchase (Include specific mechanical failure): Power Loss 
 
27.This case was resolved by: Field Voluntary Decision 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): to be determined 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION: N/A 
33.New Vehicle Year/Make/Model: N/A 
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0 
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount: $2,500 - No Formula was used, the DVM 
recommended this figure as a fair amount for the customer to pay, based on the monthly payments for this vehicle. 
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36.Aftermarket Items: No 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a 
37.Lease Termination Terms: n/a 
38.Who will be responsible for the Taxes and/or Fees? Customer 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain: n/a 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions: n/a 
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 09/13/2006 
42.Authorizer Name: Mike Harris/Patricia Chandler  
43.GM Position:  DVM 
44.VoiceMail Node: 404082 Mailbox Number: 8211 
45.Email Address: chandlp1@gmexpert.com/1-8667905600x11552 
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 

Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above. 
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2006 G6 - 6CYL SEDAN                         PONTIAC/GMC DIVISION
41U  BLACK                          /V6G     GENERAL MOTORS CORPORATION
70B  LIGHT TAUPE                             100 RENAISSANCE CENTER
ORDER NO. JTPV5W/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZG55 82 64                      VEHICLE INVOICE 2AD54298763
***************************************************************16*18020S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZG69 G6 - 6CYL SEDAN             19065.00   18016.43  INVOICE 03/01/06
AP3 REMOTE VEHICLE STARTER SYSTEM   190.00     157.70  SHIPPED 03/01/06
FAD SIMULATED WALNUT BURL ACCENTS      N/C        N/C  EXP I/T 03/10/06
FE9 50-STATE EMISSIONS                 N/C        N/C  INT COM 03/10/06
F83 AXLE RATIO 3.05                    N/C        N/C  PRC EFF 03/01/06
JL9 BRAKES, 4-WHEEL DISC            400.00     332.00  KEYS G0333 G0333
    W/TRACTION CONTROL                                 WFP-S QTR  OPT-1
LX9 ENGINE, 3.5L V6 SFI                N/C        N/C  BANK: GMAC - 340
MX0 AUTOMATIC TRANSMISSION            0.00       0.00  CHG-TO    18-020
PCH PREMIUM VALUE PACKAGE INCLUDES 2375.00    1971.25
    * (4) 17" PAINTED ALLOY WHEELS                     SHIP WT:  3429
    * AM/FM STEREO 6 DISC CD PLAYER                    HP:       32.9
      (REPLACES STD/OPT/PKG RADIO)                     GMS:     20332.98
    * PANORAMIC ROOF, POWER                            SUPPLR:  21244.59
                                                       MRM:     22905.00
PDD CONVENIENCE PACKAGE INCLUDES:   250.00     207.50  MEMO     1014.00
    * POWER ADJ BRAKES & ACCEL.
      PEDALS
    * FLOOR MATS, CARPET
    * CARGO NET
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
R8K *******************************    N/C        N/C
1SZ PREMIUM PACKAGE DISCOUNT        500.00-    415.00-

TOTAL MODEL & OPTIONS              21780.00  20286.38  ACT 231 20257.98
DESTINATION CHARGE                   625.00    625.00  H/B 261   653.40
LAM DEALER CONTRIBUTION                        217.80  ADV 261   217.80
LAM GROUP CONTRIBUTION                         217.80  EXP 65A   217.80

TOTAL                              22405.00  21346.98  PAY 310 21346.98
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        20407.60
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
HENNESSY PONTIAC-BUICK-GMC               VIN 1G2ZG558264
                                         $  21346.98 INV  2AD54298763
                                         DUE 03/10/06  DEALER  18-020
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2006 CHEVROLET HHR LT SEDAN                  CHEVROLET MOTOR DIVISION
15U  SANDSTONE METALLIC             /L4G     GENERAL MOTORS CORPORATION
322  CASHMERE INTERIOR TRIM                  100 RENAISSANCE CENTER
ORDER NO. KFCHBH/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 3GN DA23 D7 6S                      VEHICLE INVOICE 1AD90085951
***************************************************************13*08601S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
1AS46 CHEVROLET HHR LT SEDAN      16325.00   15427.13  INVOICE 06/20/06
BVE RUNNING BOARDS, COLOR KEYED     445.00     391.60  SHIPPED 06/20/06
    ***DEALER INSTALLED***                             EXP I/T 07/03/06
CF5 POWER SUNROOF W/EXPRESS CLOSE   750.00     660.00  INT COM 07/03/06
FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 06/20/06
L61 4 CYL 2.2L MFI DOHC               0.00       0.00  KEYS G2251 G2251
MX0 AUTOMATIC TRANS W/REMOTE START 1000.00     880.00  WFP-S QTR  OPT-1
R8K *******************************    N/C        N/C  BANK: GMAC - 340
R9N LEATHER TRIM PACKAGE:           925.00     814.00  CHG-TO    08-601
    *LEATHER SEATING SURFACES
     INCL HEATED DRV/FRT PASSENGER                     SHIP WT:  3110
    *LEATHER WRAPPED STEERING WHEEL                    HP:       18.4
    *REDUNDANT RADIO CONTROLS                          GVWR:     4240
    *LEATHER WRAPPED SHIFT KNOB                        GAWR.FT:  2160
                                                       GAWR.RR:  2158
T37 FOG LAMPS                       115.00     101.20  GMS:     18327.13
                                                       SUPPLR:  19148.48
                                                       MRM:     20125.00
                                                       MEMO      903.00

TOTAL MODEL & OPTIONS              19560.00  18273.93  ACT 237 18252.13
DESTINATION CHARGE                   565.00    565.00  H/B 261   586.80
LAM DEALER CONTRIBUTION                        213.20  ADV 261   213.20
LAM GROUP CONTRIBUTION                         195.60  EXP 65A   195.60

TOTAL                              20125.00  19247.73  PAY 310 19247.73
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        18416.05
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 340
STEVE RAYMAN CHEVROLET, LLC              VIN 3GNDA23D76S
                                         $  19247.73 INV  1AD90085951
                                         DUE 07/03/06  DEALER  08-601



November 18, 2010 
 

Perdido, AL   
 
Service Request: 1-417630913 
Customer Relationship Specialist: Mary Sewell 
 
Dear  
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been completed 
and forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number 
1G1ZS52FX5F  is for the following: 
 

• 36 months or  36,000 miles, whichever occurs first, beginning on August 15,2006 and ending 
on August 15, 2009 and begins with 33,142 and ends with 69,142 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have questions 
regarding your coverage.  Your complete satisfaction is very important to us.  We hope this transaction 
demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at 
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Mary Sewell    Siebel/CARS Request No: 1-416768217 
 

Customer Name:  
 
Year of Vehicle: 2006  Make: Chevy   Model: Silverado Current Mileage: 12,853 
 
Vehicle ID No.:     In Service Date:  Purchased: New 
1GCHK23D56F            1/15/2006 
 
What is customer seeking: Repurchase          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering wheel has a popping noise  
Date:   Mileage:  Days Out: Description of Repair:                           .  
7-28-06    31,859                 7              Pete Moore (RO CVCS104633) Popping clicking noise in steering 
when turning . see SAM check for bulletins –steering rack – replace align front end  
2-07-06    21,001               8             Chuck Stevens Chevrolet (5018)  Pulling in steering  
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Brakes  
Date:  Mileage:  Days Out:  Description of Repair:                           .  
7-28-06    31,859                 *             Pete Moore (RO CVCS104633)  pulsation when breaking Preformed 
diagnosis and found needs to resurface front rotors  pass front before resurface 1.023  after 1.005 
drivers before refinish 1.023 lro after resurface 0.001 
8-17-05    12,007               *           Chuck Stevens Chevrolet (RO 2112) Brakes make noise – operating to 
factory specs 
11-07-05   15,917              1              Chuck Stevens Chevrolet (RO 3419) Breaks squeal –this is a repeated 
complaint –rotors need to be turned  
 
OTHER SYMPTOM/CONCERN: Squeaks ,water in gas-bumping on front end –rattle in passenger front 
door, Door locks inoperative , Dash creaking and popping, Passenger seat panel apart , Head Lamp 
assembly  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
7-28-06    31,859                 *            Pete Moore (RO CVCS104633) Int squeak / rattles – cracking rattle 
noise form the wheel while driving – unable to duplicate at this time may be related to OP3  
12-19-05  18,725               4                Chuck Stevens –Chevrolet (RO 4115) customer thinks she has water 
in gas –SES light on. Cause : Coolant TEM below thermostat  regulate temperatures-replace thermostat 
and coolant 
******************************************************************************************************************************   
12-19-05  18,725               *               Chuck Stevens –Chevrolet (RO 4115) bumping on front end – sway 
bar on strut rods causing bumping . replaced way bar strut rod.  Replace way bar strut control arm –
both R&R or replace  
2-07-06    21,001               *          Chuck Stevens Chevrolet (5018) Rattle in front end – preformed 
diagnosis and found PI advising to not attempt a repair a fix will come out in first quarter of 2006 
2-07-06    21,001               *             Chuck Stevens Chevrolet (5018)  Rattling in passenger front door –
Remove right front door panel and install 2 sided tape on R/of speaker  
8-17-05    12,007               23            Chuck Stevens Chevrolet (RO 2112)  customer states door locks 
inoperative – verified concern and found door locks inoperative pin point found blown fuse for locks 
replaced fuse recheck ok at this time  
8-17-05    12,007               *              Chuck Stevens Chevrolet (RO 2112) Dash creaking and popping 
complained when staff was in business – Operating to factory specs –  



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 11-07-05     15,917              1         Chuck Stevens Chevrolet    (RO 3419)   Popping in dash area this is a 
repeated complaint – could not duplicate                                                                                                                                                             
8-17-05    12,007               *            Chuck Stevens Chevrolet (RO 2112) passenger seat panel apart – Tech 
bulletin – 
9-30-05     13,845             1              Chuck Stevens Chevrolet (R0 2769) seat clips broken – clips not 
holding rear of seat –R&R panel, seat back of back replace 
11-07-05     15,917              *         Chuck Stevens Chevrolet    (RO 3419) Head lamp assembly wobbly-
tightend bolts, but found assembly to be operational  according to GM Specs -  
 
 
Total Days Out of Service:   _45_(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ___Vehicle Does Meet presumption 
and qualifies for the Lemon Law Program ___________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  Larry Adler, states to have the customer take the vehicle 
to another dlr for service -  
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): CSR agrees with DVM Larry Adler to take the 
vehicle to another dlr for service and after the vehicle is repaired then the customer can be offered 
amenities . 
 
 
 
 
 Decision reached by CRM:     Settle case:   customer opted to take the vehicle to the 
selling dealer Pete More Chevrolet – as recommended by the District service manager 
Larry Adler – Vehicle is repaired and customer is satisfied. Customer is to receive a 
GMPP Major Guard for 3/36 for inconvenience of having to take the vehicle back to 
Pete Moore the selling dlr as apposed to Check Stevens which was more convenient to 
her – DVM recommendations is the Chuck Stevens is a smaller dealer and could not 
service vehicle properly .  Customer took Vehicle to Chuck Stevens on more the 5 
occasions and vehicle was never repaired. 
        
                                       



 

 

Compliance Date Worksheet 
 
 
 
Compliance Date:       08-26-06 
 
 
 
 
Today’s Date:    08-17-06 
 
Customer Name:       
 
SR#:   1-417630913  BBB Case #:     CHV0652910 
 
CRM:   Mary Sewell  
 
 
 
VIN:  1G1ZS52FX5F                                                                                     
 
Year/Make/Model: 2005 Chevrolet Malibu 
 
 
 
Arbitration Date:  None 
 
Arbitration Decision:   Other (See Below) 
 
Action Required: Customer accepted repair and will receive a 
Magor Guard GMPP for 3/36 No Deductible  
 
 
 
 
 
 
CRM Signature:               Date: 
       
 
 
 



 

 

Team Manager:       Date received: 
<DATE> 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
{April 28, 2006} 
   
Delmar  Dice Sales Manage  
Pete More Chevrolet        
3456 S Dixi Hwy  
Franklin OH 45005 
1-850-454-2878 
 
Re:      
 Siebel Request  1417630913 
 2005 Chevrolet Malibu  

VIN # 1G1ZS52FX5F
 

Dear  Mr. Dice  
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Mary Sewell 
BRC Agent Relations  Manager 
Ph# 866-790-5600ex 11282 
FAX# 866-{432-1689} 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
{April 28, 2006} 
   
Service Manager  Mr . Delmar  
Pete Moore Chevrolet             
406 E. Nashville Ave 
Atmore AL 36502 
Fax 1-850454-2878 
 
 
Re:          
 Siebel Request  1-417630913 
 2005 Chevrolet   Malibu   

VIN # 1G1ZS52FX5f
 
Dear  Mr. Delmar  :    
 
This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

• All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
• The incentives acknowledgement form 
• The Actual Cash Value statement of any trade 
• All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
 
 
Mary Sewell 
BRC Agent Relations  Manager 
Ph# 866-790-5600ex 11282 
FAX# 866-{432-1689} 
 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY: Kathryn Ashurst Siebel/CARS Request No:1-418513006 
Customer Name:
 
Year of Vehicle:2005  Make:Pontiac  Model:G6  Current Mileage:17508 
 
Vehicle ID No.: 1G2ZG528854   In Service Date: 3/4/2005 Purchased: New 
 
What is customer seeking: Replacement vehicle, or money back.          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering Hard to Turn Interm 
Date:   Mileage:  Days Out: Description of Repair:                           .  
12/27/05    11168  4  COULD NOT DUPLICATE – No trouble found 
 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering Locking up 
Date:  Mileage:  Days Out:  Description of Repair:                           .  
07/07/05   5495  8 COULD NOT DUPLICATE 
07/20/05   5560  6 Replaced steering column 
 
 
OTHER SYMPTOM/CONCERN:  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
No Start 
06/23/06  16650            5 Replaced battery 
 
Fluid Leaking 
07/20/05  5560   COULD NOT DUPLICATE 
 
 
 
 
Total Days Out of Service:   _23___(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: X  
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Customer meets eligibility but not 
presumption. 
 
 
AVM and/or DEALER RECOMMENDATION(s):  
No AVM return contact. 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
Customer accepted 84/100000 miles GMPP Value Guard with a $0 deductible.  
 
 
 

arlene.thomas-randol
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Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 Decision reached by CRM:     Arbitrate case:               Settle case:            
                                       



November 18, 2010 
 

Waverly, TN  
 
Service Request: 1-418513006 
Customer Relationship Specialist: Kathryn Ashurst 
 
Dear  
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Value Guard plan for your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZG528854  is for the following: 
 

• 84 months or 100,000 miles, whichever occurs first, beginning on July 19, 2006 and ending 
on July 19, 2012 and begins with 17508 and ends with 100000 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
Pontiac Business Resource Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�


 

 

ADR File Checklist 
  
 
SR Number:1-418513006 BBB Case:   PGM0653488 
Customer:       VIN:1G2ZG528854   
Make/Model/Year: 2005/Pontiac/G6 In Service: 3/4/2005  Mileage: 16700 
Received Date: June 28/06 Day 15 Date: July 12/06  Goes Active: July 6/06  
Primary Concern: Power steering locks up/won't turn. 

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 06/28/06  / 12:15 
  Dealer Svc Mgr Completion Date/Time: 06/28/06  / 2:11 
  Dealer Finance Mgr Completion Date/Time: 06/28/06  / 2:15 
  AVM Completion Date/Time: 06/28/06  / 2:30  

  Repair Orders Requested:    Received: July 13/06   

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time: 7/27/06 / 1:30 
 Executive Summary Completion Date/Time: 7/27/06 / 1:30  
 Close Siebel Completion Date/Time: n/a /        

 
 
AVM:  Ben Hall Node/Box: 64/404082 8206/  
Service Dealer: Ray Smith Chevrolet   Svc Mgr: Howard Melton   
Selling Dealer: Ray Smith Chevrolet   Contact: Jim Burns   
 

NOTES:         



















































































































































































Revised 6/1/2006 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: CARMEN SHELTON  State: NEW JERSEY 

 
 
Customer Name:   Service Request: 1-418795939 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G1ZS52F85F In Service Date: 6/3/2005 Vehicle is: NEW BAC Code: 113862 
Year, Make & Model: 2005 CHEVROLET MALIBU Vehicle Purchased Used on: N/A 
Lien holder:       Other : NUVELL FINANCIAL   

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/12/05 238809 2 9,588 C/S ENGINE WOULDN’T START – CRANKS, BUT NO START/ AS PER 
BULLETIN #1559395, INSTALLED JUMPER HARNESS TO FAN.   
C/S RATTLER NOISE IN ENGINE AREA – FELT THROUGHOUT VEH/ 
COULD NOT DUPLICATE CUST CONCERN. 
C/S POPPING NOISE WHILE DRIVING/ REPLACED RADIATOR COOLANT 
SURGE TANK.   

12/17/05 239023 1 9,859 C/S A PINGING NOISE COMES OUT OF THE EXHAUST SYSTEM/ CUST 
CONCERN NOT DUPLICATED. 

01/03/06 239456 1 9,890 C/S HEARING A PINGING NOISE FROM THE EXHAUST/ ORDERED A 
MUFFLER SYSTEM.  REPLACED A SINGLE MUFFLER.  NOTE TO CUST:  
EXHAUST HAS TO BREAK IN FOR AT LEAST 25 MILES). 
C/S WHEN VEH STARTS, IT JUMPS FORWARD/ NO CORRECTION 
NEEDED. 

01/12/06 239794 1 10,012 C/S PINGING NOISE FROM EXHAUST/ INSTALLED COMPLETE EXHAUST 
SYSTEM.   

04/15/06 243080 * 14,980 C/S VEH WILL NOT CATCH WHEN STARTING VEH/ CUST CONCERN 
NOT DUPLICATED. 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/15/06 243080 1 14,980 C/S THERE IS A KNOCKING NOISE IN THE STEERING WHEEL WHEN 
GOING OVER A BUMP/ CUST CONCERN NOT DUPLICATED. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/15/06 243080 * 14,980 C/S SUNVISOR IS RATTLING/ ORDERED PARTS. 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/05/06 245930 1 18,312 C/S LEFT TURN SIGNAL BLINKS FAST AND NO BRAKE LIGHT/ REPLACED 
REAR BLINKER BULBS AND REPLACED LEFT BRAKE LAMP. 
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THE STATE LEMON LAW READS: 

 
Days out of service:  20 OR MORE CALENDAR DAYS 
Repairs THREE (3) OR MORE REPAIR ATTEMPTS 
Time period 24 MONTHS / 18,000 MILES 
Does Lemon Law state nonconformity must continue to exist? YES 
 
 
Number of repair attempts in the presumption period: 5 
Total days out of service during the presumption period: 7 
Total days out of service during customer’s ownership:   7 
 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or 
cumulatively a “substantial impairment” of the vehicle’s use, value or safety. 

 
AFTER REVIEWING THE NEW JERSEY LEMON LAW, CRM RECOMMENDS A CASH SETTLEMENT IN THE AMOUNT OF 
$1,750.00 TO CUST PLUS $1,750.00 IN ATTY FEES.  CUST HAS BEEN IN A COUPLE OF TIMES FOR EXHAUST PINGING. 
AS PER GREG G., PINGING IS A COMMON CHARACTERISTIC OF THE MALIBU. 
 
MSRP OF THE VEH:  $19,905.00 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM MANAGER APPROVING:  {Name} Date: {Date} 
 



November 18, 2010 
 
David Gorberg, Esq. 
1234 Market St Ste 2040 
Philadelphia, PA 19107-3720 
 
 
RE:  v. General Motors Corporation 

Service Request: 1-418795939 
2005 Chevrolet Malibu 
Vehicle Identification Number: 1G1ZS52F85F
Customer Relationship Specialist: Carmen Shelton 

 
Dear Mr. Gorberg: 
 
Enclosed please find two checks to settle the above-referenced case.  The first is in the amount of 
$3,250.00 made payable to .  The second is in the amount of $1,750.00 
made payable to David Gorberg & Associates. 
 
If you have further questions, please contact our Business Resource Center at 1-866-790-5600 
ext 11328 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer 
to the service request number above and a Customer Relationship Specialist will be happy to 
assist you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0063 
V6302006
 





















































































 

 

Revised 6/9/2006 

ADR REPURCHASE CHECKLIST 
Effective date: 08/26/2004 

 
 

 Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory 
Repurchase with information completed (on front of file) 
 

 PRA FORM (Voluntary Repurchase only) 
 

 Both VINS on Trade Repurchase Or vehicle order number.  Need order # or VIN on all cases 
except Mandates 
 

 Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade 
 

 Incentive Acknowledgement Form 
 

 Signed Bill of Sale on original vehicle  
 

 Copy of the title or registration, if unobtainable, then copy of Title Need current registration 
in CA  
 

 Agreement to Arbitrate 
 

 Repair Orders (KY and FL only) 
 

 Invoice for any conversion package (if applicable) 
 

 Receipts for any after-market items (if applicable) 
 

 BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable) 
 

 Signed customer acceptance of decision for Mandatory Repurchases 
 

 Financial Institution information including: account #, phone # & Institution name 
  

 Overallowance/Incentives/Negative Equity Form 
 

 ACV on trade-in documented  
 

 Copy of the Customer Claim Form (CCF) only on Mandates 
 

 Applicable Attorney Information:  Firm Name, Contact Person, Federal Tax I.D., Phone # 

arlene.thomas-randol
New Stamp



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer:     Request #: 1-420889107  BBB#: PGM0655473 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$23,634.00 

   
MSRP (from BARS Invoice) $25,600.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $- 1,966.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$n/a 

  
Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the overallowance) $n/a 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$n/a 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $n/a 
  
Difference (if positive, this is the negative equity ) $n/a 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $23,634.00 
   
Incentives not included in Purchase Price (from BARS) minus  $ 1,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $22,634.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $22,634.00 
   

 



 

 

Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  09/13/2006 
2.Customer Name:   
3.Customer Address:   
4.Customer City, State, and Zip: Abingdon, Va.
5.Primary Customer Phone #: Work 
6.Additional Customer Phone #: Home 
7.Customer fax  #:  n/a  
8. Cust Drivers Licenses #          
9. State tax % rate                      3-1/2% 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005 Pontiac G6 Gt Sedan 
11.VIN (17 Digits):  1G2ZH528454  12.Current Mileage:  21,678 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Ramey Automotive 
15.Dealership Phone #:     (276) 964-2511 
16.Dealership Contact Name and TITLE:Ronnie Martin, Service Manager 
17.Dealership Contact Phone # (if different than Dealership #): N/A 
18.Dealership Contact Fax #      (276) 964-2222 
19.Dealership BAC:   183562 Region: Southeast 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    Other 
 Owner Loyalty Certificate   NOTHING OFFERED 
 GM SmartCare     
 GMPP  

 
21.Was a TRADE Repurchase offered?    YES 
22.If this will not be a Trade Repurchase, Please explain Why? Customer does not want to have another General 
Motors Vehicle 
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:  1-420889107  24.TAC Case Number (N/A if TAC not contacted): 9072010 
25.If no TAC number, Explain: N/a 
26.Reason for Repurchase (Include specific mechanical failure): Power Loss 
 
27.This case was resolved by: Field Voluntary Decision 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES  
29.Recommended Disposition of Repurchased Vehicle:  AUCTION (ready for sale)  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  STRAIGHT REPURCHASE 
31.Vehicle Damage (explain what damage is present and who is responsible): to be determined 
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION: N/A 
33.New Vehicle Year/Make/Model: N/A 
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0 
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 



 

 

-Please show how you arrived at this usage amount: $2,500 - No Formula was used, the DVM 
recommended this figure as a fair amount for the customer to pay, based on the monthly payments for this vehicle. 
 
36.Aftermarket Items: No 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a 
37.Lease Termination Terms: n/a 
38.Who will be responsible for the Taxes and/or Fees? Customer 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain: n/a 
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions: n/a 
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 09/13/2006 
42.Authorizer Name: Mike Harris/Patricia Chandler  
43.GM Position:  DVM 
44.VoiceMail Node: 404082 Mailbox Number: 8211 
45.Email Address: chandlp1@gmexpert.com/1-8667905600x11552 
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above. 

mailto:ePRA@GMExpert.com�
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