INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 18, 2010

Kingston, PA h

Service Request: 1-417485424
Customer Relationship Specialist: Brenda Santos

We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in
an unexpected repair expense to you.

We value you as a Pontiac owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $369.72. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Pontiac family. If you have any future questions, please
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737, Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.
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TITLE: . - : e e
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MAUREEN ALEXANDER
CHEVROLET-PONTIAC-BUICK

FAMHLY DEALERSHEPS 2225 Sans i(;tl)u_‘i?;’;rkway Wilkes Barre, Pa. 18706

PONTIAC BUTCK Edittoe
CUSTOMER NO. ADVISOR TAG NO. INVCICE DATE INVCICE NO.
101725 JAY GREENBERG 165 4173 |09/26/05 PNCS 74479
LABOR RATE MILEAGE COLCR STOCK NO.
m 7.178 | ELECTRIC BL | 35107
YEAR / MAKE f MODEL DELIVERY DATE DELIVERY MILES
KINGSTON, PA \gac{f.%g'r AC/GB/SDN s(;)ELzu’ée?ogA{E(g Eo. FRODUCTION DATE
1g2Z7ZH528254
F.T. E.NO. PO R.D. DATE
09/26/05
BUSINESS PHONE COMMENTS
I Mo: 7178
LABOR & PARTS <+ e - === o wn s s oo s s smemaa e s oo mmsasmaccooa st
J# 1 11PNZ ENGINE MECHANICAL TECH(S) : 46 WARRANTY

CUSTOMER STATES VEHICLE WAS TOWED IN BY FALZONES
BATTERY DEAD AND WOULD NOT ACCEPT CHARGE...CODE 575RM-RL
REPLACE BATTERY AND CHECK SYSTEM

NOW FUNCTIONING PROPERLY

PARTS--- - - - QTY- - -FP-NUMBER- - - - -+ c - oeen DESCRIPTION- -« v vermmmmnomnens UNIT PRICE-

JoB # 1 1 755YR 75-60 BAT WARRANTY

JOB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

TOTALS - -+« <= - == - == =<t e e m et n et sosenmssssessoTosesssssossssssoe

IMPORTANT TOTAL LABOR. ... 0.00

TOTAL PARTS.... .00

IF FOR ANY REASON, YOU ARE NOT TOTAL SUBLET... 0.00

“COMPLETELY SATISFIED", CONTACT DAVID HORNLEIN. TOTAL G.0.G.... 0.00

SERVICE MGR. YOUR SATISFACTION IS OUR NUMBER 1 CONCERN. TOTAL MISC CHG. 0.00

THANK YOU VERY MUCH FOR YOUR PATRONAGE. TOTAL MISC DISC 0.00

issssssssssssssssssssssssssssssssssssssssssssssssssssssssss: TOTAL TAX...... 0.00

; [ JCASH [ JCHARGE [ JCHECK #......... : TOTAL INVOICE $ 0.00
: [ 1 MASTERCARD [JVISA AUTH#............. :
§DME; REC'D BY: :
$555385585858555585585585555555858555558583835585555555555833

CUSTOMER SIGNATURE
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MAUREEN ALEXANDER
; v CHEVROLET-PONTIAC-BUICK

FAMHLY DEALERS HHPS 225 Sans Souci Parkway  Wilkes Barre, Pa. 18706
R00-R45-R4 14
- 7 @ ® = @
CHEVROLET PONTIAC BUICK Eadittne
—
CUSTOMER NO- ADVISCR TAG NO. TNVOICE DATE TNVOICE NG
101725 DAVID 3 NI 21l 4618 10/12/05 PNCS74857
LABOR AATE MILEAGE = = COLCH [ STOCK NO.
YEAR / MAKE ) MODEL DELWERY DATE DELIVERY MILES
KINGSTON, PA W %%ﬂ{s%‘g?éeg% PRODUGTION DATE
162 ZH528828
F.T.E NO. P.CY g ®. 0. DATE
10/10/05
BUSINESS PHONE COMMENTS
MO: 7682
TOTALS - <~ vcmvmn-- e e e iaaaaan e aeeias s
IMPORTANT TOTAL LABOR. ... 27.55
TOTAL PARTS.... 0.00
IF FOR ANY REASON, YOU ARE NOT TOTAL SUBLET. .. 0.00
*COMPLETELY SATISFIED". CONTACT DAVID HORNLEIN, TOTAL G.0.G.... 0.00
SERVICE MGR. YOUR SATISFACTION IS QUR NUMBER 1 CONCERN, TOTAL MISC CHG. z.40
THANK YOU VERY MUCH FOR YOUR PATRONAGE. TOTAL MISC DISC 0.00
§$$$$$$SS$$$$$$$$$$$$$$$$$$$S$$$SSSSS$$$$$$$$$$$S$$S$S$$$$$$ TOTAL TAX...... 1.79
: [ 1CASH [ JCHARGE [ JCHECK#......... : TOTAL INVOICE $ 31.74
; { ] MASTERCARD [ ]VISA AUTH# ............ :
i DATE: REC'D BY: $
5
S5EETESESEs8TsEss s esssssssssssssstsssssssssssssissssss

CUSTOMER SIGNATURE

4/02

SPECTAUM BUSINESS FORMS (570) 323-6767
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SPEGTRUM BUSINESS FORMS (570) 323-87687

ALEXANDER

FAMILY DEALERSHIPS

©)

- ®

MAUREELN ALEXANDER
CHEVROLET-PONTIAC-BUICK

2225 Sans Souci Parkway
570-735-2600

¥

Wilkes Barre. Pa. 18706
#00-845-8414

CHEVROLET PONTIAC BUICK Codittoc
—
CUSTOMER NO. ADVISOR TAG NC. INVOICE DATE INVOICE NO
101725 DAVID J HORNLEIN J 21 4618 110/17/05 PNCS74857
LABOR RATE MILEAGE COLOR STOCK NO.
hT 7,681 | ELECTRIC BL | 35107
YEAR { MAKE / MODEL DELWVERY DATE DELWERY MILES
TIAC/G 2/22/05
KINGSTON, PA 05/PONTIAC/GB/SDN 02/22/05 | o
1622152825 _[
. T.E. NO. PO.NC. R. D. DATE
_ 10/10/05
BUSINESS PHONE CDOMMENTS
MO: 7682
LABOR & PARTS - -« -« <« -« e - s e e smmmmmmmssss smsa s mamcam e s s s me s eeane s s
1 12PN DRIVEABILTY TECH(S) - 46 WARRANTY
CUSTOMER STATES VEHICLE BEING TOMED IN ...CUTS QUT WHILE
DRIVING. GIVES 1T GAS AND 1T WILL GO AND THEN CUT OUT
CONNECTOR C206 SATURATED WITH WATER
BRIED CONNECTOR...LUBRICATED TO SFAL OUT MOISTURE
RECONNECTED, .ROAD TESTED
J0B # 1 TOTAL LABOR & PARTS 0.00
J# 2+01PNZPASI PA STATE INSPECTION TECH(S) : 266 INTERNAL
CUSTOMER STATES SERVICE NECESSARY
FT BRAKES ¢ /). REAR BRAKES ( /). TIRES ( /32)
FT BRAKES.REAR BRAKES.TIRES....STICKER#
98 98 11
JOB # 2 TOTAL LABOR & PARTS 9.00
M 3+01PNZZ PA EMISSION TEST TECH(S) 266 27.55
PA EMISSION TEST
CHECKED REQUIRED COMPONENTS FOR TEST
PASSED EMISSIONS TEST
J0B # 3 TOTAL LABOR & PARTS 27.55
SUBLET - -~ - -POff-------- VEND TNVH- TNV DATE -DESCRIPTION- -« <<+ -~ - -smnmmmmmcmmennen
JBEL 26705 37508 10/17/05 WATFRLEAK REPAIR WARRANTY
TOTAL - SUBLET 0.00
MISC- - - - - CODE -« -« -~ + -DESCRIPTION. - < - <« < e < ovmmmmammmmmmeenneens CONTROL KO-~ << ----
J0B # 2 PSI  STATE INSPECTION STICKER INTERNAL
J0B # 3 SCI CONNECTION FEE 2.40
TOTAL - MISC 2 40

S T
PAGE 10F 2 CUSTOMER COPvi 1 /5% 4

Case = 141748542 ¢

A¥% - [CONTINUED ON NEXT PAGE] 03:38pm
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MAUREEN ALEXANDER
A I ’E x ANDER CHEVROLET-PONTIAC-BUICK
2225 Sans Souci Parkway  Wilkes Barre, Pa. 18706
FAMILY DEALERSHIPS 570-735-2600  R00-845-8414

== 7 @

RECOMMENDED SERVICES CHEVROLET PONTIAC BUICK
OPERATION _ OPERATION DESCRIPTION

01PNZLOF LUBE OIL FILTER 01PNZPASI PA STATE INSPECTION
01PNZTRANS SERVICE TRANS AUTO 01PNZCOOLING | SERVICE COOLING SYS
01PNZTIRE TIRE ROTATION O1PNZTUNE TUNE-UP
01PNZINJSERVICE| FUEL INJECTION SERV O1PNZFILTER FILTER(AIR,FUEL)
SERVICE HISTORY
REPAIR ORDER MILEAGE ADVISOR | TECHNICIAN OPERATION OPERATION DESCRIPTION
09/26/05 11PNZ ENGINE MECHANICAL
07/13/05 01PNZLOF LUBE OIL FILTER
45PNZ TRIM EXTERIOR
37PNZ ACCESSQORIES
02/21/05 12PNZ DRIVEABILTY
11/23/04 D1PNZPASI PA STATE INSPECTION
SALESPERSON NO. 321 MICHAEL TFLYNN SERVI1IUCE STATE REG# 0
[ CUSTOMER [ VERICLE, YEARMAKEMODEL PRODUCTION DATE | STOGK NG TICENSE NG- R.O. NG
wone. H(322H528254 [ | o5 ronTiAc/ce/son 35107 14857
D YES CUSTOMER NO- SERVICE CONTRACT DELIVERY DATE DELIVERY MILES SELLING DEALER NO. | R.O. DATE
TERMS: 101725 02/22/05 1 G/10/05
O casH COLCR CONTRACT NC. EXPIRATION DATE | EXPIRATION MILES | TAGNO,
0 ciaree KINGSTON, PA ELECTRIC BLUE/EBO 4474
TPE TURBG | MIMC AIICOND, |P.S. | FRANS | MILEAGE ADVISCR NO. ADVISOR
7,681| 21 DAVID ] HORNLEIN JR
[ INTERNAL BUSNESS HONS O COMPLETE REPAIRS. | oA WaEK up | [ ESTIMATE AND CHECK HERE
APPROVED BY: WITHOUT AN ESTIMATE T0$ AUTHORIZE REPAIRS 1O SAVE
TIME REQEIVED [ DATEMIME PHOMISED . PRIORITY [ TEAMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
1:02am ]0”0/05 06.00pm 1 horeby athorize the repair work harsin set forth 10 be done along wih the necessary material and agree thal you are not responsible for PARTS
Iossogdap'lagehuvemdeuramdeslenm.vehdeinmdr%uwmmwmmrmdabuwmumw
APPOINTMENT LABOR RATE unavailabilty of parts or delays i1 parts shipments by the supoiies of transporter. | hereby gfant you and/or your employees permissonto ] yeg
YES ggﬂezu;m\hr:wvemde mma:mmﬁs:’v_;e: .‘:.‘ 1esting andior inspection. An express machani's D
acknowl NO

LABOR INSTRUCTIONS

W 12PNZ DRIVEABILTY o e e T o] i [ CUSIONERS
CUSTOMER STATES VEHICLE BEING TOWED IN ...CUTS OUT WHILE MATE (F THE EXPECTED COST OF
REPAIRS OR SERVICES WL BE
WDRNING..GIVES T GAS AND IT WILL GO AND THEN CUT OUT REPARS OR SERVICES WLl G| N.m
INMAL YOUR CHOICE. —moness T
WRITTEN ADDITIONS DATE
D iﬂ. ‘0 // 7/C>r o e ESTMATE TE
PIve OO gt dped | e e
[
TOTAL
é/ﬁ‘/‘?[/pg 9 100 NQT REQUEST DATE
o ANESTIMATE
In the event that you, tha customer, autho- TIME
e e arai o S, & Chargs
‘v:zifvbe imposed l:'1‘:|r ‘Uisassambiy, reag:- $___ BY
sembly or partialty completed work. Such
charga will be dimectly related to the actual | AEPLACED PARTS WILL BE
amount of labor or pars involved in the RETURNED UNLESS
inspoction [paR Of STcH. - SPECIFIED OTHERWISE
ANY WARRANTIES ON THE ITEM / ITEMS
SOLD HEREBY ARE THOSE MADE BY — —DISCARD

THE MANUFACTURER. THE SELLER Parts replaced pursuant to
ALEXANDER FAMILY OF DEALERSHIPS manufacturer's warranty are
HEREBY EXPRESSLY DISCLAIMS ALL retained by Afexander Family
WARRANTIES, EITHER EXPRESS OR| of Dealerships for inspection
IMPLIED, INCLUDING ANY IMPLIED WAR- by manutacturer.

RANTY OF MERCHANTABILTY OR FIT-

NESS FOR A PARTICULAR PURPOSE,

AND ALEXANDER FAMILY OF DEALER- D) casH  LIWARRANTY
SHIPS NEITHER ASSUMES NOR AUTHC- | (O CUSTOMER PAY
RIZES ANY OTHER PERSON TO ASSUME
FOR IT ANY LIABILITY IN CONNECTION | DEDUCT $
WiTH THE SALE OF THIS ITEM/ ITEMS.

ALL PARTS ARE NEW OR #
FACTORY REBUILT UNLESS | AUTH:
SPECIFIED OTHERWISE
RENTAL NUMBER DAYS RENTAL
Right

H G
1 ]
Case” =411 85424 : :

SPECTRLM BUSINESS FORMS (570) 323-6767

x-Dent Left O-Scratch

PPf.‘.E 1 OF1 REPRINT # 1 CUSTOMER COPY 74857
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SPECTRUM BUSINESS FORMS (570) 323-6767

ALEXANDER

FAMILY DEALERSHIPS

i
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MAUREEN ALEXANDER
CHEVROLET-PONTIAC-BUICK
2225 Sans Souci Parkway Wilkes Barre, Pa. 18706
570-735-2600  800-845-8414

CHEVROLET PONTIAC BUTGK
CUSTOMER NQ. ADVISCRH TAG NG INVOICE DATE INVCICE NO.
101725 -
‘-ILAAﬂg; ngfg ICENSE NO. 1 %ILEAGE 2193 c%l.sdg 72‘/ OB—_E%KC:%SOSZZ_I
12 261 ELECT
YEAR / MAKE / MODEL v DELIVERY DATE DELIVERY MILES
KINGSTON, PA W QE%G{G%%‘{EQEO FRODUCTION DATE
162 7ZH5282%5 dﬁ
F.¥.E NO. P.O.NO. 7. 0. DATE
05/22/06
RESIDENCE PHONE BUSINESS PHONE COMMENTS
MO: 12264
LABOR & PARTS - <« s v v mmmmmm s e e s mnm o mm oo ammsaaas st s m s s tantt ot e
J# 1 03PNZ STEERING TECH(S): 237 WARRANTY
CUSTOMER STATES VEHICLE WAS TOWED IN DUE TO LACK OF
POWER STEERING
POWER STEERING MOTOR INTERMITTENT
REPLACE POWER STEERING MOTOR
PARTS- - ---- QTY- - -FP-NUMBER -« - <« === =--rs-- DESCRIPTION- <<= cremmvnmmmmnns UNIT PRICE-
JoB #1 1 15775370 MOTOR 6.605
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
G.0.G. & SUPPLIES- <= c--nsmssrmmmmraesmmnommatnacmomm s s n st n st
JB #1 FREIGHT (PARTS) WARRANTY
TOTAL - GOG 0.00
TOTALS - « - - =< == e mw e m s s mms e et e aa e maeeeee e e STitaassasssosssnnnne
. IMPORTANT TOTAL LABOR.... ¢.00
TOTAL PARTS.... 0.00 <
IF FOR ANY REASON, YOU ARE NOT ) TOTAL SUBLET... 0.00 '
*COMPLETELY SATISFIED", CONTACT DAVID HORNLEIN, -- TOTAL G.0.G.~.. 0.00 p N
SERVICE MGR. YOUR SATISFACTION IS OUR NUMBER 1 CONCERN. "TOTAL ‘MISC CHG. 0,00 A
THANK YOU VERY MUCH FOR YOUR PATRONAGE. - . TOTAL MISC DISC. - .. 0.00 . P
§$$$$$$$$S$$$$$§$$$$§S$$$$$$$_$$$SS$$$$$SS$$$$$S$$$S$$$S555!: ‘ TOTAL TAX...... ; K 0.00 -
: [ JCASH [ JCHARGE [ ] CHECK#......... ; TOTAL INVOICE $ 0.00 S
$ [ ] MASTERCARD -M[.‘] VISA AUTH #\. ............ 8 )
N / 4 7oy ree d PERDN el T 773N
g o REC'D,BY: AN Rt S e ARl AN i 5 S QT
S5 5SEEPESE8S555555555SIEEES55535SI8IEEE8339555555553388 R N
CUSTOMER SIGNATURE
4=
'_ Case ¥y- yivgsyay
PAGE 1 OF 1 CUSTOMER COPY’ [_END OF INVOIGE _}40-20am
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ALEXANDER

MAUREEN ALEXANDER
CHEVROLET-PONTIAC-BUICK
2225 Sans Souci Parkway ~ Wilkes Barre, Pa. 18706

FAMILY DEALERSHIPS
i

570-735-

2600

800-845-84 14

Veom®ae

4/02

SPECTRUM BUSINESS FORMS (570) 323-6767

CHEVROLET
CUSTOMER NO. ADVISOR TAG NG. INVOICE DATE INVOICE NO
101725 JAY GREENBERG 165, 2771 106/21/06 PNCS81259
LABOR RATE MILEAGE COLOR STOCK NO.
‘ 13,225 ELECTRIC BL [ 35107
YEAR / MAKE / MODEL DELIVERY DATE DELYVERY MHES
KINGSTON, PA QO /PONTTAC/GR/SDN L T
22152825 l—f
E.T.E. NO. P.O.NQO. R. Q. DATE
06/19/06
BUSINESS PHONE COMMENTS
' MO: 13337
LABOR & PARTS - - - <o oo~ ansmmmmem e eeemmemmemsmmm oz zsazsazsooananaananes
31 03PNZ STEERING TECH(S) :237 WARRANTY
CUSTOMER STATES POMER STEERING WAS NOT OPERATIONAL
REPEAT CONCE
INTERMITTENT u\ 19
REPLACE STEERING COLUMN PER GM TECHNICAL ASSISTANCE
PARTS- - - - - -QTY - - -FP-NUMBER- - - -~ - - -+« - - DESCRIPTION- <= -« v -cvnnmennes UNIT PRICE- 5~
J0B # 1 1 88967179 S/COL REM 6.518 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.80
OSSO UO OSSOSO OSORON
TMPORTANT TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 2.00
IF FOR ANY REASON, YOU ARE NOT TOTAL SUBLET... 0.00
"COMPLETELY SATISFIED", CONTACT DAVID HORNLEIN, TOTAL 6.0.G. ... 0,00 .
SERVICE MGR. YOUR SATISFACTION IS GUR NAEER 1 CONCERN. TOTAL MISC CHG. 0.00
THANK YOU VERY MUCH FOR YOUR PATRONA TOTAL MISC DISC 0700 .
gssssssssssssssssssssssssssssssssssssssssssssssssssssssss:ss TOTAL TAX.... . 0.00 v
$[ JCASH [ JCHARGE [ J CHECK #......... rso TOTAL INVOICE $ '0.00 ’ NN
$ [ ] MASTERCARD [ 1VISA AUTH # ..... s AR
s ‘ S N Y
s DATE : REC'D BY: : ' R *
ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss
_— e o > T /’ \\
- | '\\\ s ST i h\\ e
T TGUSTOMER SIGNATURE . ’ P N

Y . Case™ |- 4119 8542y
PAGE 1 OF 1 losiiieodien. 5 eyt s: st Begigracie!
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SPECTAUM BUSINESS FORMS (570) 323-6767

......

—ALEXANDER

FAMILY DEALERSHIPS
iy

1L e R D

@D

MAUREEN ALEXANDER
CHEVROLET-PONTIAC-BUICK
2225 Sans Souci Parkway  Wilkes Barre, Pa, 18706
370-735-2600  800-845-8414

[IIEEL"[I

CHEVROLET
»
CUSTOMER NO. ADVISCR TAG NQ. INVOICE DATE INVOICE NO.
101725 1AY GREFNBERG _ 1 2880 | 06/26/06 PNCSB81375
LABCR RATE LICENSE NOQ. MILEAGE CoL STOCK NO.
13,254 LELECTRIC 81 135107
YEAR / MAKE / MODEL DELIVERY DATE BELIVERY MILES
KINGSTON, PA W SELLING DEALEA NO. PROCUCTION DATE
162 7H52R825
F.T.E.NO. P.C| R. Q. DATE
| BESDENCE FHONE BUSINESS FHONE COMMENTS 06/26/06
MO: 13255
LABOR & PARTS - -« s ccmmscmamcmammaamaannn s nnsm et o ssaess e nn st s e
J 1 42PNZ WATER LEAK TECH(S):159 0.00
CUSTOMER STATES LF FLOOR GETS WET-REPEAT CONCERN
A/C DRAIN HOSE DISCONNECTED CAUSING CONDENSATION TO ENTER
RECONNECT HOSE AND TIE
PARTS------ QTY---FP-NUMBER-- - - -----n--v-- DESCRIPTION-----vv-mmvsmcenen-- UNIT PRICE-
JoB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS .00
J¢ 2 Q1PNZILOF . LUBE QIL FILTER TECH(S):266 10.80
CUSTOMER STATES SERVICE NECESSARY
CHECKED & FILLED ALL FLUID LEVELS & TIRE PRESSURE
VISUALLY INSPECTED UNDERCARRIAGE. CHANGED OIL & OIL FILTER
AND LUBRICATED AS NECESSARY.
PARTS------ QTY---FP-NUMBER----------vv--- DESCRIPTION-------v-vmvmmnomve- UNIT PRICE-
JOB # 2 1 25010792 OIL FLTR 1.836 4.90 - 4.90
. JoB # 2 TOTAL PARTS 4.90
- JOB # 2 TOTAL LABCR & PARTS 15.70
G.0.G. &SUPPLIES ......................... R el T A
JOB # 2 5.0 1 QUART OIL 8 2 250 . JUNIT ... 1125 NP
g ' ’ . -TOTAL - GOG . X 11H25 ] RN
TOTALS - - - enrmmrmnemnnn- et memeeem e i SRR Sr AT -~
EMPORTANT TOTAL LABOR.... 10.80
s TOTAL PARTS...v/n!-;Q"\\A.QO - - 7N
- IEsFOR ANY REASON, YOU ARE NUT \\ e JOTAL.SUBLET. . ;331»0.00 ST T v ;nggﬁ}a
"COMPLETELY SATISFIED", CONTACT DAVID HORNLEIN, o TOTALG.0.G. . 11.25 o AL AL
SERVICE ‘MGR. YOUR SATISFACTION IS OUR NUNBER 1 CONCERN TOTAL MISC CHG. \\ V0,000 T Jarid N
THANK YOU VERY MUCH FQR YOUR PATRONA TOTAL HISC DISC 0.00
SSSSSSSSSSSSSSSSSSSSSSS$SSS$$SSSSS$S$$S$S$$$$$$$$$S$S$$$SS$$ TOTAL TAX...... 1.61
TOTAL INVOICE $ 28.56

$ DATE: REC'D BY:

i[JCASH [ ] CHARG ] CHECK #......... E
g [ ] MASTERCARD \fdvm ATH#..oovvennnne :
$
:ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssg

CUSTOMER SIGNATURE

ﬂ“"?l

[
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g L t/,./ ey

PAGE 1 OF 1 cus _czMLcop\!"‘ v
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MAUREEN ALEXANDER
CHEVROLET-PONTIAC-BUICK
2225 Sans Souct Parkway  Wilkes Burre, Pa. 18706
570-735-2600  800-845-8414

ALEXANDER

FAMILY DEALERSHIPS

V@ ® m

o

CHEVROLET BUTGK
CUSTOMER NOQ. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
101725 DAVID J HORNLEIN J 21 3304 | 07/18/06 PNCS81933
LABOR RATE MILEAGE COLOR STOCK NO.
s 13,760| ELECTRIC BL| 35107
YEAR / MAKE / MCDEL DELIVERY DATE DELIVERY MILES
KINGSTON, PA 05/PONTIAC/G6/SDN 02/22/05
VEHICLE I.C. NO. SELLING DEALER NO. PRODUCTION DATE
162z2zH528254
F.T.E.NO. P.Q.NO. R. 0. DATE
07/18/06
_ BUSINESS PHONE COMMENTS MO: 13760
REPARS o
J# 1 42PNZ WATER LEAK TECH(S) : 46 INTERNAL
CUSTOMER STATES WATER LEAKING IN TO REAR FLOOR AREA
ONLY DURING RAIN
LEFT AND RIGHT ROCKER SEAMS AND TRUNK COMPARTMENT
SEAMS LEFT AND RIGHT LEAKING
RESEALED ROCKER AND TRUNK COMPARTMENT SEAMS
WATERLEAK EXPERTS
JOB # 1 TOTAL LABOR & PARTS 0.00
TGTALS ..........................................................................................
IMPORTANT TOTAL LABOR. ... 0.00
TOTAL PARTS. ... 0.00
IF FOR ANY REASON, YOU ARE NOT TOTAL SUBLET... 0.00
"COMPLETELY SATISFIED", CONTACT DAVID HORNLEIN, TOTAL G.0.6. ... 0.00
SERVICE MGR. YOUR SATISFACTION IS OUR NUMBER 1 CONCERN. TOTAL MISC CHG. 0.00
THANK YOU VERY MUCH FOR YOUR PATRONAGE. TOTAL MISC DISC 0.00
ssssssssssssssssssssssssssssssssssssssssssssssssssssmssssg TOTAL TAX...... 0.00
; [ JCASH [ JCHARGE [ JCHECK #......... : TOTAL INVOICE $ 0.00
30 MASTERCARD [JVISA AUTH#..ooeeernn.. : S N
g DATE : REC'D BY: ; s
. ~ . ey
8855855555 5555859555555585855355588555555555335585588535355 W Y
T CUSTOMER SIGNATURE RS JEINTN s il A SN
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sS40 APR02

PO BOX 3100
MIDLAND TX 79702

FOR ASSISTANCE CALL:

MAKE/MODEL; 05 PONT GE&

VIN:

account numetR - [

1G2ZH528254

800-200-4622

GMAC
o

KINGSTON PA -
llIll"lIIIIllI"I"IIIIlllllIIIIIIIlI'lIllllll"illl"l"llll

STATEMENT

FROM:02/22/05

LY=2

PAGE 1 OF

1

4k
- HIT 4 85 wry

THANK YOU FOR LEASING WITH YOUR DEALER AND GMAC.

iRt

EFLECTS PAYMENT(S) RECEIVED

THROUGH:08/01/06

PAYMENT HISTORY - - - - PAYMENTS APPLIED AS FOLLOWS

— DUE SCHEDULED DATE BASE | GALES/USE | PER. PROP. OTHER TATE EXTENSION]|  OIHER TOTAL

DATE PAYMENT PAID PAYMENT TAX TAX SCHEDULED CHARGES FEES CHARGES PAID
027227061 360.72°1|02/22/05] 339.19 30.53] T T i T ~369.72
03/22/05 369.72 | | 03/28/05| 339.19 30.53 369.72.
04/22/05 369.72 | {04s14/05] 339.19 30.53 368 .72
05/22/05 369.72 | | 05/13/05| 339.19 30.53 369.72
06/22/05 369.72 [ | 06/22/05| 339.19 30.53 369.72
G7/22/05 369.72 | | 07/22/058] 339.19 30.53 369.72
\ 08/22/05 360.72 | |o8/22/05| 339.19 30.53 369.72
08/22/05| 369.72 || 09/22/051 339.19]  30.53 < rm_J“EBﬁﬁﬂgN[_ 369.72
10/22/05 369.72 | | 10/24705] 339.19 30.53 [ ‘;fw - 369.72
11/22/05 369.72 || 11/22/05| 339.19 30.53 = 369.72
12/22/05 369.72 | | 12/22/05] 339.19 30.53 369.72
01/22/06 369.72 (| 01/23/06] 339.19 30.53 369.72
02/22/06 369.72 | | 02/22/06] 339.19 30.53 369.72
03/22/06 369.72 | |08/22/06] 339.19 30.53 369.72
04/22/06 369.72 || 04724/06| 339.19 30.53 369.72
05/22/08 360.72 | | o5/22/06] 339.19 30.53 369.72
06/22/06 369.72 | {06/22/06] 339.18 30.53 369.72
07/22/06 368.72 |V o7/247068] 339.19 30.53 369.72
TOTALS | 6.654_96 6.105.42| 549.54 6,654.96

[ #REMAINING PAYMENTS: 30 Ajf SCHEDULED END DATE: 02/21/09
MESSAGES

MEMEDAt  MEOC S

THIS STATEMENT WAS ISSUED ON YOUR REQUEST.

T N Y L T TR T S

ANAESSS AL NAMAS  ALTOAMNTTUE AN HRITC AT AN




sk AUTO**SCH 5-DIGIT 18704
1167

First leerty'
Bank & Trust

A division of Community Bank, N.A.

Account Number JAN Direct COMMUNITY BANK, N.A.

Page Number 1 Inquiries To: & FIRST LIBERTY BANK & TRUST

Statement Period 06/12/06 to 07/10/06 520 3RD AVENUE

Number of Enclosures 0 KINGSTON PA 18704-5803
Telephone:  (570) 714-5700

For Your Convenience, 24 Hour Phone Banking: 800-991-4280.

Visit us on the Web at
www.communitybankna.com or www firstl

NOW OFFERING COMPLETELY FREE CHECK

ibertybank.com

ING AND A FREE

GIFT...SIGN UP TODAY!l

FREE LIBERTY CHECKING - PA
d

Account

Account Summary

Beginning Balance on 06/12/06 $ 804.50
Additions to Your Account 1,294.81
Checks and Cther Deductions 1,349.24
Ending Balance on 07/10/06 § 750.07

Transactions

Posting

Date
Jun
Jun

Jun
Jun
Jun
Jun
Jun

Jun

Jun

12
13
14
i5
15
19
21
22

22

Description

BEGINNING BALANCE

CHECK 1208

CHECK 1207

WEGMANS FOOD MKT PAYROLL 060610

121313

ATM CASH W/D 003826 FIRSTLIBE 520THIRDAV
KINGSTON PA

ATM CASH W/D 003890 FIRSTLIBE S520THIRDAV
KINGSTON PA

POS PURCHASE 005762 WEGMANS HIGHLANDPKBL
WILKES-BARRE PA

WEGMANS FOOD MKT PAYROLL 060617
121313

GMAC GMAC PAYMT 062206
61190760718§b7s

Credits/ Debits/
Deposits Withdrawals Balance
$ 804.50
50.00 754.50
100.00 654.50
334.31 988.81
60.00/ 928.81
20.00 908.81
00 888._81
1,219.79
369.72 850.07

Case™ (- 411485424




North American Operations N 0937
' General Motors Corporation CHECK 0. - m ‘
Disbursements (2613 ‘

, PO Box 62530
: Phoenng! AZ' 85082-2530

L

. NI
DATE -

DATE ; AMOUNT
.. 09/12/06.°

_ \ . 1

Chas '-*.*.1**'*.;};* ;*a}.‘*i*SG{Q.‘DOLLARS . *x*l_?é‘bEﬁTs . -"'*;**!!*I****liisﬁg_'fz . j
!

|

R

Nodh;Améﬁéan Oﬁef'ationé R
General Motors Corporation
Disbursement Account  * -

e vEIEN

ATURE

I

The Chase Manhattan Bank, N.A,
Syracuse, Naw York

AuDIT

. . e e o s ceen ol

NC-);'th Amerféan Operation§ - oémén BEFORE DEPOSITING cm;n(

General Motors Corporation
VENDOR b CHECK NO,
DUNS NO. BB 00000Q079 1 Disbursements (2613
PO Box 62530 PAYMENT
venoor NaME [ Phoenix, AZ 85082-2530 DATE 09/12/06
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % ISC INVOICE AMAUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION . . e, ; . -
| 09/11706 . < VM l-74M1GE 00.0000 369.72 RN TN 369.72
16G2ZH528254 L-417485424.1-74M1GE S .

"y

ACCEPTIANCE OF THIS§ CHECK CONSTITUTES FULL RESOLUTION FOR
REIMBUYRSEMENTNOR QUESTIONS CALL 800-462-8782 w3

TOTAL 3569.72 .00 ) 369.72 ‘

ATV




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 18, 2010

Kingston, PA h

Service Request: 1-417485424
Customer Relationship Specialist: Brenda Santos

We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in
an unexpected repair expense to you.

We value you as a Pontiac owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $369.72. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Pontiac family. If you have any future questions, please
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737, Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�
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New Stamp


RCVPRO10

VIN 1G1zs52FX SAEEN

ODATE: 06/ 24/ 04 ORDER FAN:
DDATE: 01/15/05 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

01/ 19/ 05

CODE PAY SS/SITE

CSE 01 13 24006
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

DCD 01 13 24006
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

FFC 01 13 24006
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE H STORY 03/ 11/ 06
PROCESSI NG SOURCE: CHEVROLET 12: 49: 02
PAGE: 1
SELLG SCE: 13 MDL YR 05 ORD NO HKNDZT
OTYPE: 070 DLVY SS/SITE CD: 13 24006
DTYPE: 010 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TG JE ODOM
452 RAI LROAD STREET
PERDI DO AL 36562
CANC SRVC I N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00027466842 01/ 20/ 05 2, 000. 00 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00027466842 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00027473431 01/ 21/ 05 1, 500. 00 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00027473431 AUTH PUR CD:
M SC.
ACTV TYPE: 6
| NV/ 1| NC NO DATE AMOUNT MIHD DLR SHR STAT
00027466842 01/ 20/ 05 24. 20 oA 0. 00 9
CHECK NO SSN:
| NC MEMO NGO 00027466842 AUTH PUR CD:
M SC.

ACTV TYPE: 6

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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RCVPRO28

VEHI CLE EVENT SELECTI ON
PROCESSI NG SOURCE: CHEVROLET

VIN 1G1zs52FX SAEEN

VIN TYPE: N

EVENT DESC

| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
| NCENTI VE MEMO
| NCTV PAYMENT

| NCTV APPLI CATN
DELI VERY D. O E.
DELI VERY TO CUS
APPLI CATI ON DAT
EXPI RATI ON TRAN
SETTLEMENT DATE
ORI G NAL I NvVO C
COV/ NVI S DATE
SHI PMENT DATE
PRODUCTI ON ( BU
PREFERENCE TO P
GM ORDER ACCEPT
GM ORDER ACCEPT

SS/

SITE CD
13 24006
24006
24006
24006
24006
24006
24006
24006
24006
24006
24006

24006
24006
24006
24006
24006
24006
24006
24006

SELLG SCE: 13

DOCUMENT
NUVBER
00027473431
00027473431
00027473431
00027466842
00027466842
00027466842
00027466842
00027466842
00027466842

1AD47360929
1AD47360929
1AD47360929
1AD47360929

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

S EVENT DT

01/ 21/ 05
01/ 21/ 05
01/ 20/ 05
01/ 20/ 05
01/ 20/ 05
01/ 20/ 05
01/ 20/ 05
01/ 20/ 05
01/ 20/ 05
01/ 19/ 05
01/ 15/ 05
09/ 02/ 04
09/ 01/ 04
09/ 01/ 04
08/ 17/ 04
08/ 17/ 04
08/ 17/ 04
08/ 17/ 04
06/ 29/ 04
06/ 24/ 04
06/ 24/ 04

MOL YR 05
| NC

03/ 11/ 06
12: 54: 38
PAGE: 1

ORD NO HKMDZT

AMOUNT
1, 500.
1, 500.
1, 500.

24.
24.
24.
2, 000.
2, 000.
2, 000.
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 19, 2010

pustel, G [

Service Request: 1-421475905
Customer Relationship Specialist: Tony Muniz

We are sorry you continue to be dissatisfied with the decision we made concerning your
2006 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 19, 2010

olumbus, GA

Service Request: 1-421478305
Customer Relationship Specialist: Bernard Glaser

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1G27H54875 is for the following:

e 60 months or 75,000 miles, whichever occurs first, beginning on 07/17/2006 and ending
on07/17/2011, and begins with 7,483 and ends with 82,4830dometer miles

e Standard rental
A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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FROM J'I:N PDNTIQC GrMC FR¥ WO, 7Ee323421% Jul. 17 2WP6 AFI32AM Pl
- R K "“""-"-".‘-?‘Téa'f:!"?l:?v""‘:".1‘3'7.".'-- [

Jay Auto Group o
Pontiac Buick GMC

To: _ Avm  72ar]

fror: |

_ Pages: 4/

Fax# : fHf-50-278 ’

Comments: _&npl _ﬁf

Lortromed

INFORMKT]ﬁ_N Redacted PURSUANT TO THE FREEDOM OF: :_

~ INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)



arlene.thomas-randol
New Stamp


FROM @ JRY-PONTIAC-GMC FAR< MO, 1 7EE3234215 Jul. 17 2886 B3:32AM

7

Enhanced Dealership Empowerment Template

1. Please complete this template by either typing or legibly writing in all required
information.

2. Please fax the completed template to 1-866-430-2718, or attach this document to an
e-mail and e-mail it to AVM.TEAM@gmexpert.com
(It is not necessary to fax in all eleven pages of the template, only those that applv.)

3. Place the template in the service file for future reference

Questions pertaining to the status of the processing can be directed to the AVM Team
@ 1-800-231-1841 prompt 2, prompt 2

| Region | CINE | BJsE '[INC | [sC O |

Field Rep's Name
Field Rep's Number

Requestor’s Name

Requestor’s Number
Dealership Name

Dealership BAC

[ Customer Name (Mr,, Ms., Mrs,,
Last, First, MI)

Customer Complete Mailing

| Address

Daylime phone number

" Hyening phonc number

FULL VIN

- | se2zHsve7s/ 0
Current Mileage (at least within

a 2 week window) _ o o
ggjﬁw Y /ﬁ.!‘“)" ﬂ&d&ﬂm S’A&"ﬁﬂf ‘

JW g-? QECLRANCES ﬁﬂﬂﬁ 'ﬂé‘“

Short explanation ag to why the U TEMER Jd’M (C!Z‘ /9 )[a

goodwill tool was offered to the

customer {Mcechanical reasons ﬂ.{l‘ J’é’k’?&’ ’41 //6 ,' %ﬂ:ﬂ/ -a

i.e. specific failed components,

gte.) ﬁJﬂmﬁ gf}}/ﬁm%/'
oyt 3P0S7 — Fmeiy Pyt

If subsequent owner, indicate

date & milcage at time of
purchase ﬁ

Revised 10-1-03

Pz



FROM @ JRY-PONTIAC-GMC

FAR: MO

PTEE3234215

Jul. 17 2886 B3:33AM

Model years 2003 — Current

Avmlable GMPP paramcters for any vehicle(s) appearing on the Vehicle Model Grcmp (‘:lassiﬂcatmn
Guide, Rate Classes 1 -8. . L :
In service up to 12 months and 12,000 miles.
Note: GMPP Major Guard, Value Guard, & Basic Guard 36/45,000, 36/54,000, & 48/48,000 plans are
unavailable for Rate Classes 3A, 4A, 6 & 7 vehicles, which are currently the 2006 LaCrosse, 2006
Laucerne, 2006 Rainier, 2006 Rendezvous, 2006 Terraza, H3, and all Cadillac vehicles.
(X Major Guard [ ] Value Guard [ ] Basic Guard
36 Months 48 Months | 60 Monthsg 72 Months 84 Months
[ TT4s, 000 L__I 48,000 I___I 40,000 _ | 48,000 ] 56,000
(154000 [ ]60,000 []50,000 60,000 [J70,000
([ ]60.000 0.000 | [] 72,000 60,000 S [172,000 I:l 84,000
(7] 75,000 [ ] 80,000 75,000 | 190,000
] 100,000 [FUU 000 190,000 [] 100,000
[77160,000
Available Deductible
B 50 (] $100 O $200
Model years 2003 — Current, 0~ 36,000 Odometer miles
Q Major Guard U1 Value Guard m Basic Guard
12 Months 24 Months | 36 Months 4% Monthg 60 Months 72 Months 84 Months
L] 12,000 [] 24,000 ] 24 000 132,000 | []40,000 ] 48,000 [ 156,000
(7] 15,000 130,000 | 130,000 | [J40,000 | [Is0,000 [[T60,000 |[]70,000
18000 | []36,000 []36,000 [ 48,000 F 160,000 L] 72.000
[T20000 |L]40.000 | [J45.000  [[160.000 [ []75,000 | -
50000 | []54000 [[]72.000
L 60,000 T
L]75,000 |
Available Deductible
[ ] §0 [ 8100 1 $200
Model years 2003 — Current, 36,001 - 50,000 Odometer miles
[ ] Major Guard Value Guard Basic Guard
12 Manths 24 Months 36 Months | 48 Months 60 Months 72 Monthg 81 Months
T 112,000 [ []24,000 [7] 24,000 132,000 | 140,000 | [] 48,000 [ 56,000
[T15.000 | []30,000 [130,000 40,000 [ 150,000 |
8000 | ]36000 | [136,000 [T48,000 |
(120,000 [TT40,000 | []45000
{150,000 [ 54.000
Mandatory Deductible
(] 850 L] §100 [ 1 $200

Revised 10-1-05

F3

"




FROM @ JRY-PONTIAC-GMC FAR< MO, 1 7EE3234215 Jul., 17 2886 B3:33AM P4

33635802JUN06

GIL FILT
33071020FER ILTED2:

ROTATE TIRES

]

SHOWN ABOVE ARE THE MOSJT RECENT
SERVICES PERFOHMED ON YOUR VEMICLE.

'CURRENT MILEAGE 7483

BASED ON THE CURRENT MILEAGE
0OF YOUR VEHICLE, THE MANUFAC-
TURER RECOMMEMDS THAT THE :
SERVICES MARKER WITH AN X' /fF/0
BE PERFORMED NOW.

| DA

SENEEANEREENGERSE =

EISCLAIMES OF WABRANTIES
Any warranty on Lhe produgie 8eld hersby ara those made by e manutacturer. The Seller. JAY
FONTIAC-BUICK-GMC, Inc., herghy rxprossly disalaims all warrantias, nither éxpress o Imptiad,
inglying any Implind warranty of merchantalility or fTngss for @ particalar purpose, and JAY
PONTIAC-RUICK.GME, Inc., naither assumes nor authorlzRs Any other persun o aesuma far In
any liability in connaction with tha sala of products.

mz,,; g@ix .]ml Eml'in:'guick-EME, mc.

1661 WHITTLESEY RN, / COLUMBLS, GEORGIA 31904 /{7046) 324-1234

TUST, NOB531226 STOCK NO. GP263 coLor  WHI REPRINT PAGE I OF 1
TiDATE! SERTIFICATION NUMBER: ¢ | WER AKEAND MOBEL : R NUMBCR
17002006 | 162zH548754 PONTIAC G& 338052

TEFRICTLY CAGH U FEEREEREINTS MAE e TIME PROMISED
horaby nuthonga Lo repuoe itk Baredn car forth fo e dana alang with the nacousery WANE
axrarlal and ngraa that yau ar dal faAnandie e lnng e damaga tovAniale ar aclalae late in .
mhinly in gALA ol Hia, thaft or any othor amyzg bayond yowe gonlral ar dnp mi 08 . 00 D5IJU LD&
2y unavalubriy of parte or tlAgd o RATE. SRIBRARIA By 10A AURREAT AF Tran by [P
AN el ANJOr your smplayoeu paemanpmer to nporadn B vnldale ey FrhiT g !
wicy| ADORESE

hwAy s ol Alnawnaie for tha purpeTs at maing andior (nEpocuon,  An ax
i ot by memsdndymd o thi VeRI2e T BACTe the ARIGUN oF tapAld thareta,

- T EARTOMTR GHATONT, CITY/STATERIP HUME PHONG
REVISFD DATE THAE EY T To. P.0. N BUGINCES PHONE
ESTIMATE{1Y #

REVIGED v e e
CSTIMATE(2) & ENGINE NG, TRANEM. N2, AXLE N3, PRON. DATE LABOR RATI
REVISEL 0.00
ESTIMATELH & LX9 MXO .. ERET]
| HEREBY ACKMNOWLEDGE THAT | WAS NOTIFIED & GAVE METHOD DF FAYMENT -
ORAL APFROVAL OF THF AROVE REVISED ESTIMATES: RELLING GEALEH 18379
WARRANTY CRPIAEY

MATUNE

NE] NE A LR ET
A R STATES POWER ST LIGHT CAME ON IN MESSAGE CENTER
e - BECAME: VERY:HARD/ TO:TURN: CHE

. |
TOWING AMOUNT

¢ B
MISC, CHARGER| | AMOUNT

T HUBLETS | AMOUNT
P03, ML

FOREMAN'S X
SIGNATURE

TECHNICIAN COFPY



GENERAL MOTORS BUSINESS RESOURCE CENTER

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

VIA FAX ONLY

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

{April 28, 2006}

Service Manager Mr. Delmar
Pete Moore Chevrolet

406 E. Nashville Ave

Atmore AL 36502

Fax 1-850454-2878

Re:
Siebel Request 1-417630913
2005 Chevrolet Malibu

VIN # 161285255

Dear Mr. Delmar :

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
s  Allsales, purchase and finance agreements, including a conversion invoice (if applicable)
+ The incentives acknowledgement form
+  The Actual Cash Value statement of any trade
+  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Mary Sewell

BRC Apgent Relations Manager
Ph## 366-790-5600ex 11282
FAXG 866-{432-1689}

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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JUL-21-2685 14:687 FROM: TO: 918664321659 P:1-4

From;:

Date:
Rex ce: |
VN 167 '
XS04 3
O Yrgent [ For Beview [0 Plonsse Comment [ Please Repty 0 ?!eaﬂe Recvals i

Lommanta:




JUL-21-2685 14:687 FROM:

TO: 918664321659 P:2-4

e Ly ke

| heroby authodae tho below mpair work herain ast fofh te be done
that you ars mal mpponslble for loge or damage o vabicle or artickes
caurn beyond yaur contral or for any defays cauaed by
plier ar franAparnr, | haraby grant yeu and/or youtr
strect, highwnyn or oleswhorg for the purpose
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~ Parts and Accessories

Dealer Disclosure of Non-GM Products Used

Dealer and custorner acknowledge that if the dealer:

» modifies of sells a modified new or used Motor Vehicle
= installs any equipment, accessory, recycled part or part not supplied by General Motors {GM)
* sells any non-GM service contract for a new or used Mator Vehicle

the Dealer will disclose this fact listing the modiications, equipment, accassaories or non-GM service
contract on the gpace provided below. For madifications not developed by GM and non-GM equipment
and accessories installed on the vehicle, GM will not be responsible for the warranty and will not cover

any damage they cause to other parts on the vehicle.

For non-GM service contracts, customers must be aware that this contract is not warranted or marketed
by GM, may not be accepted by all GM dealerships and may not cover nomnal wear and tear of covered
components,

Dealer to indicate any use of non-GM products in the applicable area:

Mudifi?Ltic-ns — (i.e. conversion van, super charger, lift kit, lowering kit

n J
r'r AT

Supplemental Equipment — (j.e. snow plow package)

Non-GM Extend Service Contract name and terms of contract

yau

H" -'-"1 : - "
vn /42552~ x s i
dffﬂﬁg

I T

Sales or Service Representative

Customer Signatur
Y

Date

Peafer must retain a copy of this form in the customer’s servize file,

General Moters Service Policies and Piocedures



GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

{April 28, 2006}

Darren Heineman Service Manager
Krystal Auto

3456 S Dixi Hwy

Franklin OH 45005

1-513-424-6186

Re: Bob Wallace
Siebel Request 14200638417
2005 GMC Sierra

VIN # 1GTEC14T252_

Dear Mr. Heineman

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced
customet.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
s Allsales, purchase and finance agreements, including a conversion invoice (if applicable)
¢  The incentives acknowledgement form
*  The Actual Cash Value statement of any trade
+  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If yvou have any questions, feel free to contact me directly at the number
below.

Sincerely,

Mary Sewell

BRC Agent Relations Manager
Ph# 366-790-5600ex 11282
FAX3 866-{432-1689}

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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(850) 4557000 CHEVROLET, INC.
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P, 03/08
BARS Document Display Page 1 of 2
2005 MALIBU BASE SEDAN , _ CHEVROLET MOTOR DIVISION
230 LIGHT DRIFTWOOD METALLIC J64e 7 GENERAL MOTORS CORPORATION
2D WEUTRAL CLOTH ‘ 100 RENATSSANCE CENTER
ORDER NO. HKMPEZT/TRE ETOCK NO. DETROTT MT 48243-1114
VIN 161 7352 FY B[R VEHICLE INVOICE 1ADA7360929
P e L Rk A -k*w'k-k-k-k***'.k-k-l.--k-k\L--Jr-lr*t.l.-'k-ir-k*-kW')r-k-k-k*'k-k-k**13-&240065
MODEL & FACTORY OPTIONS MSRE TNV AMT RETATLL - STOCK
12569 MALIBU BASE SEDAN 15965.00 17380.43 INVQICE 08/17/04
B37 FLOOR MATS g0 .00 72.00 SHIERED 08/17/04
FES 50-STATE EMISSICNES N/C N/C  EXP I/T 09/01/04
LE1 2.20L 4 CYL ENGINE 0.00 0.00 TNT COM 09/01/04
MYO 4-2PEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 08/17/04

KEYS G2779 G2778
WEE-F QTR OFT-1
BANK: GMAC - D29
CHGE-TC 24-006

SEIP WT: 3023

faF: 18.4

GME: 17580.18
SUPPLR: 18371.29
MRM: 19700.00
DAN: ADCAR
MEMQ 878.75

TOTAL MODEL & QETIONS 16075.00 17452.43 ACT 231 17505.18

DESTINATION CHARGE 625.00 §25.00 H/B 261 572.25

LAM DEALER CONTRIEUTICN 180.75 ARV 261 130.75

LAM GROUF CONTRIBUTION 95,38 EXP &5A o5.38

TCTAL 18700.00 18363,56 BAY 310 1B363.58

MEMO: TOTAL LESS HOLDEACK AND

AFPPROX WHOLESALE FINANCE CREDIT 17506. 38

T e T S TS TR TS L L L L R AE A A AR
INVOICE DOES WOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, IWCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFRLY TO VEHICLE.

T e TS SR LA LT L L EE RS A A AR A e e b

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT T0 GMAC NO. 023
FETE MOORE CHEVROLET, INC. VIN 1G51Z852F%0F

L T N

g d e T man e e fAd e av dee 12T 1/15/2005
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GM CHEVROLET, PONTIAC-GMC,BUICK AND CADILLAC

CUSTDHii |iCENTlVE ACKNOWLEDGMENT AND/OR ASSIGNMENT
CUSTOMER NAME: . _—
o 167 1/2/8/5/2 ) F/X/ 5/ 7/ A . .

1. Customer Incentive .
| assign the total amount of customer incentive(s) listed to the dealer named below and request that the available

custamer incentive(s) be applied: (a1) to the down payment of this vehicle, {b) z where permissible by
law, as a price reduction (Bill of sale indicates pre-incentive price, amount of incentive and final price with
incentive applied), or(c) a check be issued in my name by dealer named below:

m@% Amount centt e
) il sl 202 053394 CF.

v 4
_@&L_M/? M%? _ s /542 nSFE DD

$

&

____
Total Incentive Armount Received 5 ‘.?5’”

2. Other Program Selection (Which may not be in lieu of custormner incentive pragrams; for example,
Division supported financing/leasing, etc..}

a. | elect to receive
in lieu of
and/ar
b. | elect to receive

CUSTOMER AND DEALER ACKNOWLEDGMENT
| am the ultimate retal purchaser or lessee of the vechicle identification number which was sold/leased to me by the

Dealer named below, This vehicle was purchased/leased for personal/business use not resale and | took
delivery of this vehile on E@ﬁ | acknowledge receipt of Incentiva(s) as described in ltem /_and release
the GM Division from any future claim or abligation for incentive(s) on this unit.

Date: 2/ //5 /‘3’5‘

-
The undersigned person, as Dealer representative, certifies that the ir;oﬁrgn:?t'on on this application is true and correct and

FPurchaser/Lessee Signatur

the incentive(s) as described in Item _j  have been provided to the saidefUrchaser/lessee who has taken delivery of

referenced unit through this dealership and that properly complete rate del] ata has baen forwarded to
(General Motors. M‘é
eV AR Date: 1S /1A 0

Authorized Dealer Signature:
Dealership Name: Pate Moore Chevrolef Inc. Dealer Coode: 24-008

* List must Include VIN, Delivery Dale and Program Reference
Daaler Mole: This document is required as supporing documentation For e payment of any cansumer incenlive and must he gvallable In the Deal Fila
CHEVROLET, FONTIAC,GMC, BUICK and CADILLAC
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v r::nn.-u.u: N VWIeE

PETE Pete Moore Chevrolet, Inc. nEaT g
103 New Warrington Road  Telephone 456-7000 . .
P.O. Box 18848
Eﬂg o Pensacola, Florida 32523 = = CONTROLE _ dsowpe
o ' STOHE P70
S0LD TO
R ~ aoceessEE DATE JAN LUTH ., 100b
SALESMAN:L'-I' el R M, Bl EFRDITIO ar
LuMryY, Mlc B1d
YEAR MAKE MODEL NERGR | SERIAL NUMBER (VIN NO.) KEY NO.
G2re PRICE OF VEHICLE s BB, b
"y £ SYLIRIT T ] R AR T -, ) W s U
1_5 =l \_JH—EIR&{(JLL‘ :l J j.ﬂd.‘-.l_L'U NE.W _]_(..?j.un.:& J-f .}{ F_ (:' ;-7'_:"9‘ DFT[ONAL EDU'F/AGG.
INSURANCE COVERAGE INCLUPES
[ FIRE AND THEFT | L] PUBLIC LIABILITY - AMT. DT ESENT &
C| COLLISION - AMT. DEDUCT. [ PROPERTY DAMAGE - AMT. CLOSING IR
QPTIONAL EQUIPMENT and ACCESSORIES, . Fi. TITRE WAZTE SRR
GROUP ' DESCRIPTION PRIGE FL BATT WASTE L. R
LEMON L A R,
SALES TAX 346 B4
LICENSE AND TITLE AL
TOTAL CASH PHICE 21551,
FINANCING
INSLIBANCE
" -TOTAL TIME PRICE
SETTLEMENT:
REPQSIT TR, RG, C
CASH ON DEUVERY
USED VEHICLE wug, (.
PAY-OFF t, AR 1)
PAY-DFF TO GG, Ol
The Seller, "PETE MOORE CHEVROLET, Inc.” heraby expressly TYPEy7  Iaipu ROLEC
diselzjme ali warrantles, gither exprass o Implled, including any implied SER. NO. (VIN NQ.)
warranty of merchantability er fitness for 8 particular purposs, and PETE Al e w2 A
MOORE CHEVAOQLET, Ing. naithar assumes nar authorizes any other
person to assume for it any liablity In connacton with the sale of this PAYMENTS
vehicla.
LIEW PO AMERICEEDTT FINASCTAL TEH ARLINTON W TS T TOTAL oty 5l Wi

ALWAYS SHOW SERIAL, ENGINE AND KEY NLIMBERS

0 O
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! il APPRAISAL
CUSTOMER . SALESMAN . » : _
ADBRESS : . ipatR - TIME YAl &
- CITY/BTATEZIP ‘ A% HOME# |
E . | .
QECUPATIGN WQRKH I ADDRESS FHONE 4,“_
= ‘
CEW TYPE OF BUYER o Kael co
MODEL uusER 3, ‘ YEAH? 7 MAKE /5"’f'-" M eYL.
' OIFFERENCE | TR POWERSTHE|
1 a, s FIPISCOLNT A | MILEAGE / 7; ’f ﬁ MANLIALD] PEWEHEFAKEE;L“
OTHER ! A ;
e } Al LAM PAMFM  OCD
2. 5 7 | PAYMENT 5 : ﬁg}hmmnmomms RADIO DAWEMSTEREC DOGASSETTE
“MEEY =T R BLIVERY R LY ML
MEET AND INTERVIDW BEMO WALK DEMS HI':!%... I,,MA.LIDAT'IDN APPRA[=AL WROTE F&i 1.8, RELIVERY | OWEF " - POWER rlL‘-1 - CRUIBE Vlc'p
GHEET o : “-: @Ey‘nwmwu i‘:m R LocKs m | WHGEL l:ﬂEQNTFlDL r
BILVER | SNGF WALK, | MANAEER | (o oy adomotar ruading arrost? wo | Z‘ | 4 é
MEDALLION CHEGK b Whonpl. © 06 Whas! No Tonths Yﬁh a SALESMAN'S NAME JFATE AR 37
Haa your garhad more than $100.00 In bady damagae? YES NG, |
. v = | COMMENTS:
COMMENTS; It yae, axplath
n‘-‘w . b
MEigna . o
DATE - RESULTE DATE RESULTS
o '
1, ‘ 5, i !
R ] I"f: r——
2 & A AFPRAISER (7
3 7. : l .
g \ 4

i, 8. ] = —
| , L } ‘ : - ‘ :
i . . . . : e gt m e e i e E e B [ g e T g e
e e i et et o 0 DG et bt il et s e L B s Dol i N 3
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" 'SIMPLE FINANCE CHARGE
RO

P. 07/09

OB LS AE

[ealar Number Caontract Number

- e and Address (Including County and Zip Cada)

A, %852

Creditor - Sallar (Name and Addrass),
PR mGORE CRESROLET T o
O3 WL WPREI ST ROBD

BEnrans BRSO A, FL 30004

Buyer's Month of Birtr;  +/& 34352

You, the Buyer (and Co-Buyer, If any), may buy the vehicle below for cash or an cradit. By signing this contract, you choose 1o buy the vehicle
on credit under the agreemants on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes “we" or "us" in this
contract) the Amaount Fingngedkand Finance Gharge according 1o the payment schedule betow. We will figure your finance charge on a daily
pbasis at the Base Rate of =~ 84 per year. The Truth-In-Lending Disclogures below are part of this contract.

Make Weight :
Naew/Used/Dema Year and Madel (Ibs.} Vehigle ldentification Number ’ Primary e For Which Purchasead
_ |} personal, family or household
N o5 PREGHCLET | 0303 mm‘am- ] businass
NRLERY [ agricuttural M
FEDERAL TRUTH-IN-LENDING DISCLOSURES Inauraln_n:a. Yau may hu?,r the{ physgcaL)dﬂrmaga Irur-
ANMMUAL FINANCE . Amaut " Total of Total Sale - ance this contract requires {see back) fram anyone
PERCENTAGE CHARGE Financed Payments Price you chooss wha [ acceptable 1o Ug, You are nof
RATE The dollar The amount af The amountyeu | The total cost of raquiradt la tl)]uy alnzéinthisr '“\f“rgn’:,f tg. otztalrr gadit
The cost of amount the - credit provided | will have pald after { your purchasa on :J'“E'SS h? ox | n mat':\g . %”b °|“ Y'”QS Nt “315
yaur cradit as credit will to you ar you have made all | credit, including neuranes Is requirad s checked | “‘j{"' D"'rf E'C'Si':'”ho
a yaarly rate. cost yoL. on yolr behalf. payments &s your down buy ar not buy ather insurance will not be a tactor In (e
seheduled. pagmapgploy credit approval progess. Your choice of Ineurance
§ STE0ES UUiS providers will not afﬁw our denlslon o sall you the
. , . . T T L e vahicle or extend credit to yau,

M 05 %] & A0, 386, A % 2, 6004, 23 % %, 9. G4 5 I If any insurance |e checked below, policias or

ceriificatas Iram tha named insurance companies will

Yaur Payment Schedule Will Be: deserine the terms and canditions.

NPlebBr tcnf ggynr;mt ;:»f WhaEreF'a meants

aymerts \onts ua o Check the insurance yay want and sign below;

/e " 423,57 | Monhly beginning  FFELH T, H0S5 Dptional Crs:adit Insurange

Qr Ag Follows: [T Greelt Ll [ Buyer [0 CoBuyer [ Botn
Term

Late Charge. If. paymenl i tol tecelved in full within 10 days after It |s due, you will pay & late eharge [ Cradit Disability (Buyar Only)

of 8 . % ofthe part of the paymant thal is late. Tarm

Prepayment. If you pay off all your debt early, yau mey have Lo pay a panalty. Premium:

Securlty Interes!, You are giving a security Intersst in tha vehicle baing purchased. Cradit Life § —

Additlanal Information: See this contract for more information including information sbout nonpayment, Credit Disabitiy

defauli, preapayment panalties, any required rapaymant in full before the schaduled date and security interest, Ineurance Company Name

Home Offlcs Address — gacie d Furt LIRS e
ITEMIZATION OF AMOUNT FINANGER. ¢4 51 BuA 4R
1 Cash Price (nciuding $ sales tax) 4% M Credit ife insurance and credlt disability nsurance ars hol
‘ requirad to obiain cradit. Your decisiun to buy ar not to buy
2 Total Downpaymeph= oy mais ROTFD credi lifa insurance and credit disability insuranice will not be a
Trade-In factor in the cradit approval process. Thay will nol he providad
{Yaarn) {Mala {Maclak) unless you sign and agras ke pay the exira cost, |f you chogye
‘”"‘H’VEE&F?‘FL_ this inaliranes, the eost is shown in ltem 4A af the Itamization
Trade-n of Amount Financed. Cradil lifg insurance |s based on your
VIN) original payrmant schadule. This insurance may nol aér_ all'you
YRS, OO0 W an thlsdnontraclt if you mieks late payments. Credjt Istablli}y
¢ N — - jnsurance does nol cover any INCTease In your payment ar in
Gross TTEI;EHTAA::GWEIDCB $_‘““"'ﬁ:—r""m SaR the numbar of payments. Y
ess Mg e By Salle ; by goren g ~—— -
. Y Y f 3 o e If the box above |s chacked to indicate thet you want cratlit lfe
Eruals Net Trade In § s Ineuranca, pieass read and sign he fallowing ecknowlsdgments:
et b 7 ; i
+ Cash - & R 1. You undersland that you Tiave the optlon of assigning any
HEPRTERS — AR olher palicy or palicies you own or may {Jrocura for iha purpese
+ Other & : 10 (0 of coverlng this axtansion of cradit and that the policy neac not
(It total dewnpayment is negative, enter '0* and éee 4T below) S () be purchased [rom us In order to obtain tha exlanslan of oredit,
3 Unpaid Balance of Gash Prles {1 minue 2) § . @ | X
4 Olher Charges Including Ameunls Pald to Othars on Yaur Behalf Buyer Wata
(Seller may keap part of thesa amounta): X .
A Coslof Optinnal Credit Insurance Pald to Insuranes DD'BWQ" Pate
Company or Companles.
L pany F % T 2. You understand thal the cradit [fe coverage may be
e 1 R/ defarrad ff, at the ims of Bpplization, veu ars unahls Bngage
Dhgahility $ ¥ % in amploymant or unable 1o \):erlnrm normel aclivities of &
- S person ol (ke age and sex. (You nead not sign thie acknowl-
B Vendor's Singlg interast Insurangs Pid tg Insuranes Gomaany % i adgamen If the propased eredit lifs inswranse palicy dess nal
€ Other Insurance Paidl to nsurance Gompany or Gompanies $ h sorialn this sestriction.)
" A v -
D Oficial Fees Pald to Gayernmenl Agencles % p e X _
— = Nata




JUL-20-2006 THU 02:56 PM FAX NO.
— B st e
H Government Certiljeate of Title Fees S
i Other Charges (Seller must idantify who is pald and
desg&?& pUrpo&a)
X o
- PR e i—w@ —
o, . . for ¥ 7 & —
v for. b S .
to iur,m?ffi % :
to for?'{'i‘ I
10 for? o . _—
3 for - A .
Tota! Other Charges and Amaounts Pald to Others on Your Bshall $ {%ﬂ (4
§ Loan Processing Fee Paid 1o Sellar {Prepaid Financs Charge) & r _ (5)
6 Amounl Financed (3 plug.4) . — fiss AT T
= L Ly VT S

iRy j .
Payment Sehedule: ! aach, manlbly baginning

ar as follows

instaliments of &

I X

[ VENDOR'S SINGLE INTEREST INSURANGE (VS insurance): If fhe preceding box s checked, the Credllor
requires VS Insurance for the initial erm of the contract to prolect the Graditar for Yoss or damage 1o the vehicle
{collision, fire, theft). YS! insurance is for the Creditor's sola pratection. This insurance dogs not protect your
intarest In the vehicle, You may choose the insurance company through which the VSI insurance is
obtained. I you elect to purchase VS insurance through the Greditor, the cost of this Insurance is
" . andis also shawn In ltem 4B of the [TEMIZATION QF AMOUNT FINANCED. The
coverage Js Tor the initial larm of the contract,
"You authorize us 1o purchase Vendar's or Lendst’s Single Interest Insurance,

Buyar: _. Co-Buyar; Date:

P. 08709

3. You uneersiand that the bersflts under the palicy wil fer-
rrinate when you reech & cartaln age and allirm that your age
s accurately raprasentad on the applicatlon or palicy.

X
Buyer Date
Co-Buysr " pale
Other Insurance

Typa of Insurance Term
Pramium §
Insurance Company Nama
lame Office Addrass —
| want the insurance checked abava.
Buyer Signatura Date
Co-Buyer Signaturs Date

LIARILITY INSURANCE COVERAGE FOR
BODILY INJURY AND PROPERTY DAMAGE
CAUSED TO OTHERS 15 NOT INCLUDED IN
THIS CONTRACT.

Returned Chack Charge: If any check ar order of paymenl yeu
give us ia dlshonorad, you wil pay 2 charga if we malte comand that
you doso. The charge wil ba 524 if the sheck amount s 50 o less;
30 Iftha chack s ovar §50 but nat mors than $300; $40 it the check
Emount i aver $300, or such amaint as permitied by law,

. SELLERS INTTIALS

OPTION: [ You pay no financa charge if the amount financed, item 6, i paid in full on or befara

, Yaar

NO COOLING OFF PERIOD

you

State law does not provide for a “cooling off” or canceliation period for this sale. After you sign this contract,
may only cancel it If the seller agrees ar for legal cause. You cannot cancel this contract simply because
you change your mind. This notice does not apply to home solicitation sales.

and retain its right to receive a part of the Finance Charge.

The Annual Perceniage Rate may be negoliable with the Seller. The Seller may assign this contract

may axind the time for making some payments without extending the time for making others.
See back for other impottant agreements.

HOW THIS CONTRACT CAN BE CHANGED. This contract contains the entire agraement betwaen you and us relating o this contract. Any change tothis contract must be I writing
and we must sign it. No oral changes are binding. ~ Buyer Signs X Co-Buyer Signs X —
If any part of this contract is nat valld, all other parts stay valld. We mayaelay or rafrain from enforoing any of our rights under this contract without losing them. For example, we

NOTICE TO THE BUYER: a) Do not sign this contract before you read it or if it contains any blank spaces. b) You are
entitled to an exact copy of the contract you sign. Keep it to protect your legal rights.

LA HIS
Dale

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you were
free to take it and review it. You confirm that you received a completely filled-in copy when you signed it.

: (I A=A

el

Date

Buyar Signs X “Co-Buyer Signs X
¢ass nat hava to pay the debl The othar owner agrees to lhe sacurty interest It the vehicle given to Us in this contract.

QOther owner eigns hera h. Address

Co-Buysra and Othor Owners — A co-huyer |s a person who is respansible for paylng the entire deht. An uthar owner is 8 persbn whosa name is on the Utla to the vehicle bt

Sallar signs - Dale

Title

Byx

Selier assigns its Interast In this contract to

{Assigrea) under the terms af Seller's agresmant{s] with Azsignas.

] Assigned with racourse I Assigned without recourse

DETE MOTTTE SETURCE T TR L

[ Assignad with imited recourse

Seller By

Tifle

"

FORM NO, 553-FL #mev. 1003) Lk PATLNU NG, Dzt

SN0 Meyrnlels wenl Theywalds TO ONRER, wwwiopsouros.aom; 1-000-144-00BL; ik 3-p00-R31-0055
| MAKI2E: NG WaFFANTY, EXPRESE DR IMPLINR, AL YD COMTENT OR
Bl e AR A TR A P vOIUEF O LEGAL CONSEL

LA

LEALER COPY

[



AUTOMATIC COVER LHEET

DATE:  JUL-20-2006 THU 02:56 PN

T0:

FAX 41 918664321689

FROM:

FAX 4!

09 PAGES WERE SENT

(INCLUDING THIS COVER PAGE)

P. 09/09



Tm, /7 @’}5’ &w/ / -

Paoos:

Phote: Date:

O Uraent Fl For Raview U] Please Conunent 13 Please Reply [l Please Recycle

- _
Conuments:

S-T:d E39T2EF998T6 01 WOH4 BE:TT SEE2-ST-92M-



PETE CHEVY: 103 NEW WARRINGTON ROAD
IMPORTS: 106 NEW WARRINGTON AQAD

I ' mE PENSACOLA, FLORIDA :msua} 1a00
CHEVY: (850) 456-7000 » IMPORTS: (8&0) 4&7-
\ / AUTOMOTIVE TEAM (BOD) 477-2435 » (B00) B4E-TE78
h-__ "_-ﬂ A i “.:g\;}@l LEaa www.petemoore.com

biis i
STARTS HEF‘El DISCLAIMER OF WARRANTIES
THE SELLER MEREBY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR (MPLIED, INCLUDING ANY IMPLIED
. WAFIRANTY OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURFOSE AND NEITHER ASSUMES NOR
THANK YOU FOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY N CONNECTION WITH THE SALE OF THE PARTS,
Y OUR BU SINE S S | ACKNOWLEDGE AECEIPT OF THE PARTS AND LABOR LISTED BELOW.
. X__ -
Rt q Ao ToRo NG N CHEL T & VLT i
82980 JAMES HAYES 214 | 3536 07/28/06 | CVCS104633
L AEOH WA LICLHGF ra) MILEAGE IN COLAR A G WG
XARIO0CT 318549 LT DRIFTWD .
| ¥ ot T MAARE 7 DTa Tt IR Fge LIATE VBLIVUAY il i
05 /CHEVROLET/MALIBE 4DR SDN/4 DOOR 8 01/15/05 .
VEAICLE I B3 SFELLING DEALCR ray I*HDCAGTICR VAT
1lEG 1 Z55 2FX6F .
FETF NO, 0] n.nl'mszziae
. 07
tzn'.*:-uuLr-u:gﬁ'g:lglln_ﬂ_%I AT LEn H COnEH s
MO: 218&z
JOBE L ARG - - o e e o e
DB e e e e
JE 1 000VEZO0 LUEBE, OIL & FILTER TECH({Z) ;391 11.5%
PERFORM LUBE, OIL & FILTER SERVICE.
COMPLETED SERVICE REQUESTED.
PARTSw - - —-- QT - --FP-NUMBER - ——m = — —mm - —— DESCRIPTION- — - -~ =w—— LIST PRICE-TINIT PRICE-
1 125791473 FILTER 1.836 .98 5.50 5.5Q
5 OIL 1.70 170 §.80
TOTAL - PARTS 14.00
JOBR R e
# LAPOR 11.99
PARTS 14.00
JOB# 1 JOURNAL PREFIX OVCS JOB# 1 TOTAL 25.59
JOB# 2 CHARGES--------wwo———ooooooo  TOTT 0 CTUTTRD TRIFIX CVES JOBf 1 TOTAL | 25.53
TH# 2 40065 _______ ﬁﬁﬁﬁEé ____________________________ iﬁeﬁzéiziaﬁ ___________ WARRRNTY
PULSATION WHEN BRAKTNG
PERFORMED DIAG FOUND NESS TO RESURFACE FRONT ROTORS
PASS FRONI BEFORE RESURFACE 1.0%23 AFTER 1.005 DRIVERS BEFORE
REFINISH 1.023 AFTHR 1.00B LRO AFTER RESURFACE 0,001
JOB# 2 IOl RS -~ = - -~ e e
JOR 2 JOURNAL PREFI¥ CVCS JOB$ 2 TOTAL 0.00
JOB# 3 CHRRGES--- - mmmm e _____""% % -----------------------------------------------------
R aden T T Imm Mmool
JH 3 480VE STEERING/SUSPENSTON TECH (3) : 210 WARRANTY
POPPING, CLICKING NOISE IN STEERTNG WHEN TURNING. SEE SAM
CHECK FOR BULLETINS
STEERING RACK
REPLACE STEERING RACK/ALIGN FRONT END
PARTS-=-- - Ty - - ~FP-NIMBER -~ = - ———mm———0mvo DESCRIDPTION- - ——-=c-— LIST PRICE-UNIT PRICE-
1 15858368 GEAR &.508 WARRANTY
1 B2020661 FLUTD 8.800 WARRANTY
-1 1lEB5R268 CORE RETURN WARRANTY
TOTAL - PARTS g.04
JOB# B PO LG - v - - o e
O 3 JOURN, FR " '
TOB# 4 CHARGES--=-—--a ___o__________" OBY_ 3 JOURNAL FREFIX CVCS JOB# 3 ToTAL | 8,00
FHE eocvaes T INT S6UmAR JRATTLES T
NT SOUEAK/RATTLES TECH(E) - 480 .00
CREAKTING RATTLE NOISE FROM DASH WHILE DRIVING ( ¢.0
UNABLE TO DUPLICATE AT THIS TIME MAY BB RELATED TO OP3
T & AL - - e
0B TOURNAT,
JOB# & CHARGES----meco oo o oo __. JOB#__4 JOURNAL EREFIK CVCS JOB# 4 TOTAL | b.o0
R = o o e T
PRAGE 1 OQF 2 [CONTINUED ON NEXT PAGE] D5 :43pm
HeumiHir i i pimdi G PLYJ4d1 100
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Sz

PETE

CHEVY: 103 NEW WARRINGTON ROAD
IMPORTS: 106 NEW WARRINGTON ROAD

PENSACOLA, FLORIDA 32506
CHEVY: (850) 456-7000 = IMPQRTS: (850) 457-1000

AUTOMOTIVE TEAM (BO0) 477-2435 = (BDO) B46-7678
* g @ Www.petemoore.com
i -
STARTS HERE! DISCLAIMER OF WARRANTIES
TME SELLER HEREBY DISCLAIME ALL WARRANTIES E(THER EXPRESS OFR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESE FOR A PARTICULAR PURPDSE AND NEITHER ALSUMES N\DF!
THANK YOU FOR AUTHORIZES ANY OTHER FERSOM TO ASSUME FOR [T ANY LIABILITY IN CONMECTION WITH THE SALE OF THE PARTS.
YOUR BUSINESS L ACKNOWLEDGE REGEIFT OF THE PARTS AND LABDR LISTED BELOW.
’ : X
R, oECE CRRIT A NVEGE GATE WHUGIRE W,
SE25989 JAMES HAYES 214 3535 D7/28/06 CVCS5104633
" LABGH PATE LIREHEE 1, [FIV-RT Y GOLOAN SI0CK WO
ERERKXAK 21359 LT DRIFTWD
YEAH J 1050 [ IGIRFL DELIVEHY DATR LLLIVIHY MUy
05 /CHEVROLET/MALTED 4DR SDN/4 DOOR §  01/15/05 i
VEHIGLE i HO YELLIHG D& £A p FROOUCTICN (i),
k; ¢1zssayxs r N -~
ETEF AN ®a L=% 0
_PERDTDO, AL 07/22/06
RI SIILNEE PHSow HUSINLES F1 okl | (=ISFICITN
Mo: 3l13&2
R =~ o e o e e ‘
J# & 70CVEDL RENTAL TECH(S) : 480 WARRRNTY
ENTERPRISE RENTAL CUSTOMER LIVESE TOO FAR AWAY FOR TAXI
EUBLET--==- POR-=--—--~ VEND INVH-INV. DA TE-DESCRIPTION - - - == - - - mmmm oo —cmma oo omom o _
26381 D235978 07/28/06 ENTERPRIGE D23s778 WARRANTY
TOTAL - SUBLET g.00
JOBE B PO AL - = - - - e
JOB# 5 JOURNAL FREFIX CVCE JOB# 5 T TAL 0.00
JOBE 6 CHARGES-------——--.______.______UTTT 2 CUORNAL PRERFIX  CVeE g oBE ST OTAL |.....0:00
e o T
TH# 6+46CVEFLAT FLAT REPAIR TECH(S) : 391 12.899
FLAT REPAIR
LEFT REAR TIRE HAS A NAIL IN IT
R&R TIRE FROM RIM AND PATCH
PARTE---=-- QTY¥=—-FP-NUMBER~ - —— === — - —mmu - — DESCRIPTION----==-—— LIST PRICE-UNIT PRICE-
1 PATCH EATCH 2.00 2.00 2.00
TOYAL - PARTS 2.00
JOBE & O AL S -~ - = - e e e
LABOR 12.5%
PARTS 2.0
JOB# & JOURNAL PREFIY CVC2 JOE# & TOTAL 14.599
B = = = = = o e e T
**ttw**********w**********tw****w****t**i‘**w'ﬂ*** TOTAL LAPOR 24 .98
* w TOTAL, BARTS. ... 1E.
* [ T Chsn [ 1 CHECK CK NO. | 1 = TOTAL S%BLET... 3.88
w TOTAL 3.0.G.... 00
¥ ] viza [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 8.80
TOTAL MISC DI&EC .
* [ 1 AMER XPRESS [ 1 oTHER [ ] CHARGE = TOTAL TAX...?%. g,gg
R It
w***ww****w***tww***ww***tw***t**:\-i—*w*w*t*w***** TOTAL INVOICE $ 44,08
e e DRI
WI AN ASTERISK (*} INDICAT LIM
LIFETIME SERVICE GUARANTEE APPLIES (FOR CUSTOM%R PA%’TED
REPAIRS.
 cusToMER srematiRe
PAGE 2 OF 2 [ END OF INVOICE ] 05 :43pm
Mo vinehln waad B pacghi- LMY diF'E15001 10ungy
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—

AUTOMOTIVE TEAM
;4 KX ey

STARTS HERE!

THANK YOU FOR
YOUR BUSINESS

PETE

CGHEVY: 103 NEW WARRINGTOMN ROAD
IMPQRTE: 106 NEW WARRINGTON ROAD
PENSACOLA, FLORIDA 32506
CHEVY: (850) 4567000 » IMFORTS: (E50) 457-1000
(800) 477-2438 « (R00) BAE-7E78
Www. petemaoore.com

DISCLAIMER OF WARRANTIES
THE SELLER HEREBY DISCLAIME ALL WARRANTIES EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY (R FITNESS FOR A PARTICULAR PURFQEE AND MEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PEASON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THE RARTS,

I ACKNOWLEDSE RECEIPT OF THE PARTS AND LABOR LISTED BELOW.

CLATME. . ...

PAGE 2 QF 2

X
Fl-"mrmﬂ ALTngoe TARL o [T by TV NG
9829589 JAMES HAYES 214 3536 07/28/06 CYWS104E3 3
LARGK Fal e LHZEREE NOU MHLEAGE Ite COM QR RICKIH Gy
_— HAHANATK 318549 LT DRIFTWD
YEAR 1 naRE | WODEL DELIVERY FuhfE CHT LV HY mad g
05 /CHEVROLET /MALIET 4DE SDN/4 DOOR & 01/15/05
VEHICLE it HO BELLING UEALER MO FROUUGC 10 (T
1eizss2rxs
E L END na H & DalE
e 07 /22706
VAL B S FDHL COMMINTS
Mo: 21883
RO TAX 0.00
R/O TOTALS T02.17

AFPPROVED EY SIGNATURE
DS AU T L P v~ = e e

Q7/28/2008
1633

RO NUMBER
104633

CUSTO . rizsT: [ MIDDLE.
LAST: FHONE ;WORK:hHﬂME: _

LN JOB OT
1 02
LN=TOT:
LN JOBE CT
2 02
LN-TOT :
MEMO PART
LN JOQBE OT
3 05
LN-TOT:

*twww****ww**i*tw**ii—twww***tw*

cC PC
o4 Q1RO HO127 1.6 110,32
110.32 TECH SSN: SN 7UTH CODE: AUTH. AUTHOR. :
& PC PART-NOQ. TOT-PTS FC LABOF LHRS OHRS NET-AMT, |LAB-TOT.
NP 2 15358368  222.53 2F  E3740 1.6 110.32
333.85 TECH S8N: AUTH CODE: AUTH. AUTHOH.:
NOMBERS: 8$020661
CC PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NET-AMT, |LAB-TOT.
MT =] 7907 258,00
259.00 TECH S&N: AUTH CODE: AUTH. AUTHOY. :

K.O. TOTAL 704.17

WARRANTY NEW CLAIM

RO DATE VIN DIV DEALER CDOMETER SERVICE |ADvVIsSOR #
Q1/22/2006 1GIZSS2FXSF- 3 24008 31853 XXX-MX-0330

PART-NOQ. TOT-PTS FC LABDP LHRS OHRS NET-AMT. [LAB-TOT.

PRE-INVOICR WhAEE kW I Wb N AW w kA bk kW b b ey

[ END OF INVOICE ] 05:43pm

Mrpradla pinl Heproaiels W3 O OF g1 NG|
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PETE CHEVY: 103 NEW WARRINGTON ROALD
IMPORTS: 106 NEW WARRIMNGTOMN ROAD
PENSACOLA, FLORIDA 32506
CHEVY: (850) 456-7000 » IMPOHTS: (880} 4871000

AUTOMOTIVE TEAM (800) 477-2438 » (BO0) BAE-7E78
\ A A e Wiww. palemoore.corm
i [ y
GREAT SERVICE e
STARTS HER El DISCLAIMEA OF WARAANTIES

. - SESS LUDING ANY IMPLIED

THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER £XPRESS OR IMPLIED. ING "
) WARRANTY OF MERCHANTABILITY OR FITNESS FOR A FARTICULAR PURPOSE AND NEITHER AprME§A:%?

THANK YOU FOR | AUTHORZES atv OTHER PERSON T ASSUME FOR IT ANY LIABILITY it CONNEGTION WITH THE SALE OF ToE :

N ' B INESS | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW.

'TX!?UR . US . x AW-E.CIR CARD N INVOITE LATF INVIDIGE ML
T TAMES HAYES 214 1536 07/z8/06 | CuWSlo4623
_' ARG FATE TICEMEE o TILEAZE 1N [T EVOGR R

31859 ___|LT DRIFTWD
WEAR / HAKE 1 MODEL OFIIUFRY Dl E MiEf kY hyLud
05 /CHEVROLET /MALIBU 4DR SDM/4 DOOR & 01/15/05 .
AMERIELE I, KO SELLING OTALFK M3 FRCDUCTGH w1
lelzssarxse N 202020209 _
FTE NO RO 3] M'f; 2‘;"05
a7
H@.— AL TWUBINLEE THONE COMIEATE 2
MO; ZlB&:
e i AR
o e T
JH 2 400VE BRAKES HOURS: 1.60 TECH(S) :480 110,32
TECH# DATE STAR FINI&H ACT TIME DESCRIPTION
480 07/24/086 8.10 B.1D a.00 .00 HOLD QTHER
480 0Y/25/06 132.10 12,20 ¢.10 1.&0 QVERRIDE IN INVOICING
TOTAL TECH TIME (.10 1.&0
PULSATION WHEN BRAKING
PERFORMED DIAG FOUND NESS TO RESURFACE FRONT ROTORZ
R R R g G R
JOB# 2 TOTALS-----__ I TT (DITER _C-M0E LRL AFTER 5??__?§?§_9;9?} _________
LABOR 110,32
JOB 2 ¢ ]
JOB# 3 CHARGES---w----oo—o___. Y OR%_ 2 JOURNAL PREFIX CVWs_ Jomé 2 Toman | 110,32
TH 3 ascvz T é%ﬁéﬁiﬁé}éﬁééﬁﬁéiéﬁ"ﬁéﬁié?'"iié&'i&c’:ﬁ?é'?éia """"""""""" 110,32
TECH# LTE START  FINISH AQT W TIME EEECRIPTIDN
210 07/28/06 12.&0 14,20 1.60 4.00 FINISHED
210 07/2R706 g.00 0.00 0.00 1.80 OVERRIDE IN INVOICING
TOTRL TECH TIME 1.80 1.e&q
POPPING, CLIQKING NOISE IN STEERING W TURHTNG . SAM
CHECE FOR BULLETINS * N 1 SER
STEERING RACK
REPLACE STEERING RACK/ALIGN FRONT END
PARTS -~ - —— Y -~ FP-NOMEER= - - ——m = - —mm e DESCRIPTION = - - —m=w U/COST--E/CO8T--T1/PRICE
1 15858368 GHAR B.508 255.24 355 24 317,34 317.34
1 89020661 FLUID &.&00 3.71 a.71 5.19 £E.19
-1 15858363 CORE RETDEN 100.00 -100.00 100.00 ~100.40
COST TOTAL 158,35
TOTAL - DBARTS 322,83
T 3 POl = - - e e
LABCR 110.32
PARTSE 237 .53
JOB# 3 JOURNAL PREFIX CVWS JOBE 3 TOTAL 33z,
JOB# & CHARGES---------—___.._____ __ tXZF 7 JOURNAL PREFIX CVKS JOB k3 ToT AL ... .32
e T
JF 5 70CVZO3 RENTAL HOURS - TECH{3) :480 n.ao
TECH# DAY START FINISH ACT TIME DESCRIPTION
480 07/28/08 10.50 10.50 Q.00 Q.00 FINIZHED
480 07/28/06 0,00 0.00 0.00 0.00 FINISHED
TOTAL TECH TIME ©0.00 0.00
ENTERFRISE RENTAL CUSTOMER LIVES TOO FAR AWAY FOR TAXT
SUBLET----- POf#--=——--= VEND _INVH#-INV.DATE-DESCRIPTION- - — - v — - - o e oo — o oCe .
2681 D238778 07/28/06 ENTERFRIZE D235775 259.00
TOTAL - SUBLET 259,00
TR S PRS- - -
SUBLET 259,00
JOB# 5 JOURNAL PREFIX CVWS JOB# & TOTAL 259,00
PAGE 1 OF 2 [CONTINUED ON NEXT FAGE] 08 :42pm
Hegmota wsd Heykip € CARS inh il | 1),

S-5:d
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION A T FOIALV%U .S.C 552&%’[‘16c)r|zat|on (ePRA) Ver.4-9/25/2002

electronic elimina epurc ase
(**To go from field to f|eId use the TAB KEY)
1.Date (mm/dd/yyyy): 09/13/2006

2.Customer Name:

3.Customer Address:
4.Customer City, State, and Zip: Abingdon, Va
5.Primary Customer Phone #:

6.Additional Customer Phone #: Home
7.Customer fax #: n/a

8. Cust Drivers Licenses #

9. State tax % rate 3-1/2%

Customer Vehicle Information
10.Year/Make/Model: 2005 Pontiac G6 Gt Sedan

11.VIN (17 Digits): 1G22H52845- 12.Current Mileage: 21,678
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Ramey Automotive
15.Dealership Phone #: (276) 964-2511

16.Dealership Contact Name and TITLE:Ronnie Martin, Service Manager
17.Dealership Contact Phone # (if different than Dealership #): N/A
18.Dealership Contact Fax #  (276) 964-2222

19.Dealership BAC: 183562 Region: Southeast
20.What GOODWILL TOOLS were offered?
] Component Coverage Letter ] Miscellaneous Reimbursement
] Maintenance Letter ] Other
] Owner Loyalty Certificate X NOTHING OFFERED
] GM SmartCare
] GMPP
21.Was a TRADE Repurchase offered? YES

22.1f this will not be a Trade Repurchase, Please explain Why? Customer does not want to have another General
Motors Vehicle

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-420889107 24. TAC Case Number (N/A if TAC not contacted): 9072010
25.1f no TAC number, Explain: N/a

26.Reason for Repurchase (Include specific mechanical failure): Power Loss

27.This case was resolved by: Field Voluntary Decision

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): to be determined

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: N/A

33.New Vehicle Year/Make/Model: N/A

34..Upgrade [ ] Downgrade [ ] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount: $2,500 - No Formula was used, the DVM
recommended this figure as a fair amount for the customer to pay, based on the monthly payments for this vehicle.
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36.Aftermarket Items:  No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a
37.Lease Termination Terms: n/a
38.Who will be responsible for the Taxes and/or Fees? Customer
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain:n/a

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: n/a

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 09/13/2006
42 Authorizer Name:  Mike Harris/Patricia Chandler

43.GM Position: DVM
44 VoiceMail Node: 404082 Mailbox Number: 8211
45.Email Address: chandlpl@gmexpert.com/1-8667905600x11552

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GM Expert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above.
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2085 @6 — GT SEDAN . PONTIAC/GMC DIVISION
63U SPORT RED METALLIC , /VEG GENERAT, MOTORS CORPORATION
19C EBONY 100 RENAISSANCE, CENTER
ORDER NO. HTGFZ7/TDC ETOCK NG, °  DETROIT . MI  48243-1114
vin 1e2 zesz 84 S4| G VEHICIE INVOICE 2AD50132510
*********************‘kt************tt’k*******tt*************t**let040955
MODEL & FACTORY ODTIONS M5RE INV BMT RETATL - STOCK
2ZHG8 G6 — ST SEDAN ‘ 23300.00 21319.50 INVOICE 01/18/D5
AP3 REMOTE VEHICLE STRRTER SYSTEM  150.00 133.50 SHIPPED 01/18/05
FES S50-STATE EMISSIONS N/C N/C EXP I/T 01/30/15
FR9 BXLE RATICO 3.29 N/C N/C INT COM 01/31/ 5
IL¥9 ENGINE, 3.5L V& SFI 0.00 4.00 PFRC EFF 01/18/ 5
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 . 0.00 KEYS 53337 G333
PCH FREMIUM VALUE PACKAGE INCLUDES 3145 00 2799.05 WFE-5 QTR OPT-l
- {4 WEEBELS 7 CHROMETECH - s Co e EANRTTGMAC - QR T T T i T
* AM/FM STEREO 6 DISC CD PLAYER ‘ CHG-TO 04-055
(REPLACES STD/OPT/PKG RADIO)
* DANORBMIC ROOF, FOWER SHIF® WT: 3444
* ONSTAR SYSTEM-INCLUDES 1 YEAR HE: 32.9
SAFE & SOUND M2 2328850
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45 SUPPLR: 24343)56
152 GT, ECH ORTION PEG DISCOUNT 1000.Q0- 890.00~- MRM: 27225W00
DaN: 2
MEMO 1205.00
e e e et e e - ) (:>
C_??-
(J:
2
%
OTAL MODEL & QPTIONS 25600.00 23366.50 Aoy 231 23223.5D Q}j
ESTINATION CHARGE 825.00 &25.00 H/B 261  788.00 \\_
AM DEALER CONTRIBUTION 256.00 ADV 261 256.00 O \3
AM GROUF CONTRIBUTION - 192.00 EXP &5A 1592.0pD O\ -
)
STAL 26225.00 24439.50 PAY 310 24435.50 \O
ZIMO: TOTAL LESS HOLDBACK AND \33
APPROX WHOLESATE FINANCE CREDIT 23322.00

fe ¥ 3 ek sl e ok ok ok ke K R e ok kA TR e ek o o e e v ok o o T T 5k b ok e e o o ok o ok o o o e
WOICE POES NOT REFLEGT DEALER'S ULTIMATE COST BECAUSE OF MﬁNUFACTUREB
IBATES, ALLOWANCES, INCENTIVES, HOLPBACK, FINANCE CREDIT AND RETURN T
IALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

l**'ﬂ"ﬁ*********'}r*********"r*‘k***************w**w********w'ﬁW************u;

I8 MOTOR VEHICLE IS SUBRJECT TO A SECURITY INTEREST HELD BY GMAC.

REMYT TC GMAC NG. 023
WNCAN PONTIAC-GME _ vIN 162zE528454

'ps://www.autopartners.net/apps/gmexchange/bars/display doc.j sp | 2/18/2005
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VIRGINIA MOTOR VEHICLE REGISTRATIDN.

276-619-2553

T-641 PB5/14 1U-630

VSA-0 {REV 0B/0&)

Veh, |dentification Number (VIN}) Date |ssuad Plata Nurmber
1G2ZH528454 ] o4/28/0¢ I

Modal Body

Vahicio Make
PONTIAC

Expiration Date

47/31/07

Purchase Data Odometsr at Titling .
01/18/08 276 ACTUAL

G& GT 40 SDN
Lien at Reg EW GW GVYWHR
Y 3444

DMV varifigs insurance covarag
| 5. I you do
liconse plates will be cancalied.

the license plates.

Vuhicio Use Axlas
PRIVATE 2

ABRTNGDON VA

WASHINGTON COUNTY

CMA  &B7
06a714

s B e i e )

a of all registered vehiclas. If you caneel your insurance, notify DMV and return

rmt notify DMV, your driver's ligense will be suspanded and all of your vehicle

This card must be carried in the motor vehicle when in operation but does not permit holder to operate a mator vehicle.
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| (276) 964-2511 : é G 2‘_{ A
JAMES O DYE-/-HOLLY-L-HARMON - . . . BUYER'S' . . 07/18/2005 ~ -
; e HASED? i ] L — PURGHASER&TIIEDTO -
o _ .- O MEW. . D CARE (J5RAE4 N | T . :
- R MY ORDER - K . . '
_'.:’E'E_Cﬁff%ﬁ_bwmg ik T ) _ﬂqu.qﬁEH ETLEDTO
pody OPONIAC o WEEReE 776 —
MOPELORGG- - - - ... BOBYGT SEDAN . HONAKER VA
SPORT RED - . - S FEONY ' | ey STATE g BUS. PHONE
T e = e PR P ] (= ‘ : — oovns o
gt 3& e ] o i SUGEESTED RETAILPRICE. |- |§ €227
; E—WER'S : - : -
EHH"AS [5"SALE ONLY: | UNDERSTAND THAT THIS VEHICLE [S'BEING SOLD “AS 15" $
WITH ALL FAULTS AND #$ NOT COVERED BY ANY DEALER-WARRANTY..| - : Y]
' UNDERSTAND THAT THE DEALER 1S NOT REQUIRED TO MAKE ANY REPAIRSAFTER || ACCESSORIES N7
II\IELEJB TQEE\;EEQIQEH é\}aﬁ%k?@;ﬁs 10 PAY-FQR ANY REPAIRS THIS VEHICLE WILL, | —
SRR ! - © [LarTERSALES 50046
SIGNATURE . : N7
L USED VERICLE T ARE DI AND/ORO THE RGREDITE. i o el
: '.rr.-e.' HUSEDVERICEES i KEQKEI':MF. SR I -ROREDITE itk “Tf‘-" Tnx ; s;_m_m]_
DE-IN . Title Foo i ..._2975_0_ .
EE,%E‘E: OR ?35':1:’ el monofer g _NTA_ S
CCID_FI_ DE— = _T;:"M Lien Fea ES _N_/_A_ .
BERIALND — [:, e i poe il | AsdWe Fan 5
l:“": w!&f‘;r & ] . N N/A |
NO LIABILITY INSURANCE INCLUDED F Sttt s Z43.5C
990,71
BALANCE OWED TO N ‘ TOTAL I
ADDRESS Purchaser's On-Line Systems Fling Feo H-H0
USED TRADE-IN ALLOWANGE s N/A Gash Price of Vohicle & Accesscries $ 23634.00
BALANCE OWED ON TRADE-IN - | % N/A STATE AND LOGAL TAXES 701.21
NET ALLOWANGE ON USED THADE"IN _ $ N /A Licanss, Licensa Transfer, 289 . [I]O .
DEPQSIT OR CREDIT BALANGE /REBATE = . | $1000.00 Tite, Repietration F""_’ -
CASH ON DELIVERY + |85 . N/A TOTAL PRICE OF UNIT | 2462421
.!:ICI\JJTAL e :HANSFEHTDHIGW GDIFL-‘:E“)A 10005’92 HTOTAL CREBDIT - 7 e FROMAERT:. -5 o e T
ANCE SOURCE _ . INSURANCE : 1 . %
] O, 37 o ghAA\-’rs " AM-l;' 476 .9 ngﬂﬁ?éﬁl—;\ﬁééﬁhlﬂlﬁ PLUE ON DEI‘.NEF‘W or 23624 .21
THE FRONT AND BACK OF THIS ORDER COMPRISE THE ENTIRE AGREEMENT AFFECTING THIS PURCHASE. Ii’THIS AGHREEMENT IS FOR A USED VEHICLE,
THE INFORMATION YOU SEE ON THE (FEDERAL TRADE COMMISZION) WINDOW FORM IS PART OF THIS AGREEMENT, INFOAMATION ON THE WINDOW FORM OVEARIDES ANY
CONTRARY PROVISIONS IN THE CONTRAGT OF GALE. . - ’
By exacuting thls Order, Purchasor acknowladgas he has road and agraes 1o ko bound by all of g terme and has racelved a {utly cnmpl:lld copy. Purdhaser cartifies ha/sha Iz 18 yaers of
age o oldar. i thia transaction 15 to be a reta oIl me e e o e e R e e caaa o 10 150 A0S, .
PURCHASER'S SIGNATUR X
RAME UTC’I'IU TLVLE LML ‘\.__J .
ACCEPTED BY FER
{DEALER) J v gz 2 E %éz £ MSAND'TJTLE) l: b _!
‘OR SALES INVOLVING DEALER ARRANGED FINANCING/LEASING ONLY: IF THE DEALER DORS r‘ﬂm‘ RECEIVE APPROVAL FROM A
INANCIAL SOURCE FOR YOUR PROPOSED RETAIL INSTALLMENT CONTRACT OR LEASE {“CONTRACT") ON TERMS ACCEPTABLE TO
?EALER, DEALER MAY CANCEL THE SALE AND THE CONTRACT, AND YOU WILL RETURN THE VEHICLE IN GOOD CONDITION WITHOUT
:XCESS MILEAGE. IF YOU FAILTO RETURN THE VEHICLE DEALER SHALL BE ENTITLED T REFDSSETSS THE VEHICLE AND SHALL HAVE
\LL OTHER RIGHTS UNDER TiTLE 8.2 OF THE CODE OF VIRGINIA, OTHER STATUTES AND COMMON LAW.,

“THANK YOU - WE APPRECIATE YOUR BU

BETAII S r Frrmrm o ol s s s— -
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Teamniiln andl Ieynolide ADE00E4S O 0AGT)
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© 9 ‘ 300 Renaissance Center
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August 2, 2006

G.R. WAGONER, JR.

To: G. Richard Wagoner, Jr., GM Chairman & CEQO
CC: Mark R. LaNeve, GM North America Vice President, Vehicle Sales, Service and Marketing
CC: Mr. Hennessy, Owner Hennessy Pontiac Buick GMC

Dear Mr. Wagoner:

First, let me say that | am a fan of GM products and have heand rave reviews about their products. My family
has been long time consumers of GM cars.

| am writing this letter to inform you of my continual problems with my brand new 2006 Pontiac G6 that |
purchased on July 5, 2006 from Hennessy Pontiac Buick GMC. As of today, | have been retumed my new car
to Hennessy's Service Department four times due to malfunctions. | have had this car a mere 26 days and my
life has been turned into a total disaster, as a result of the continual problems with this car. By definition this car
is a LEMON and | am requesting that GM purchase this car from me, per the Georgia New Car Warranty (or
Lemon Law). | have enclosed a timeline detailing the matfunctions and repair attempts of my new G6.

Mr, Wagoner, | have had this car a mere 26 days, and this has been the most inconvenienced 26 days of my
life. 1 am so frustrated and afraid of this car. The physical and emoticnal stress that | experience as a result of
this car are incomprehensible. | often cry because | am so frustrated and | feel that | have been forced to accept
a LEMON. 1 cannot work uninterrupted because | am constantly having issues with my car. As a self-employed
Realtor®, every minute that | am not working, | am losing money. This car causes me undue stress, loss of
money and inconvenience - all because | made a good faith purchase in what | thought was a quality product.

Please buy this car back from me, so that | can have my life back. | am miserable because of this car. 1 have
never personally owned a GM product until now and this has been an extremely unpleasant experience for me.
| purchased this car off of a referral by my brother who adores his 2006 Grand Prix. | am sure that GM makes
quality products. 1 just feel that my car was the unfortunate exception. | do know that GM has the reputation of
standing by its products and does not violate the rights, happiness nor satisfaction of its customers.

Again, | ask, please buy this car back from me, so that | can have my life back.

Sincerely,

Encl: Timeline of Malfunctions and Repair Attempts
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Timeline of Malfunctions and Repair Attempts
July 5, 2006 — Purchased new Pontiac G6 approximately 9:00PM.

July 10, 2006 — ! took the car to the Hennesy Service Department because of shaking when applying brakes
and the “power steering” wamning lighting up in the info screen. The car was checked in with Matt Marchbank.
ARer waiting more than two hours 1 inquired about the car and Matt informed me that they would keep the car
ovemight and { was provided with a rental car from Enterprise.

July 11, 2006 — Matt called to notify me that my car was ready to be picked up. | sat for more than an hour
waiting for the car to be detailed and filled up since it was not done when initially purchased. Matt explained that
the rotors were causing my car to vibrate when applying brakes and the issue was resolved. He also stated that
the power steering sensor was reset and that | should have no further problems.

[ was then given a coupon to get gas from the Race-N-Go so that | wouldn't have to wait any longer. As soon
as | started driving my car, the Power Steering message indicator came on. | immediately called Matt and he
requested that | bring the car right back and said that | would not have fo wait. | refumed the car and it was
taken for approximately 15 minutes and checked. After inquinng with Matt, he informed me that a gentieman in
service checked my car and confirmed that the problem was in fact still existent. A sensor needed to be
replaced in the steering wheel. The sensor had to be ordered and would be in the next moming. Matt gave me
the aption of a rental car or driving my car and returning it for repair when the part came in. After reassuring me
that it was not a safety hazard to drive the car, | chose to drive the car and wait for the part to be delivered. Matt
was hesitant to make an appointment for fear that the part may take longer than expected to arrive. Again, he
informed me that it was not a safety issue to drive the car, only an annoyance from the constant beeping
associated with the “Power Steering” message indicator.

| called Matt back to ask him to make a note to have the technicians check a problem with my inside lights
blinking dim to bright, which has happened occasionally. He assured me that he would make a note to check
this problem.

July 15, 2006 — | NEVER received 2 call stating that the part was in and to retumn my car for repair, so |
continued to drive my car. As a REALTOR®, licensed in Georgia, my job includes driving clients around to view
homes. While driving a client around on Saturday, July 15, 2006, my power steering failed resulting in near
accident and injury to both me and my client as | was almost rear ended and | afmost rear ended another
vehicle. After panicking, | tumed the car off and took the key out, then restarted the car. At that point the power
steering returned and | then made plans to return the car to Hennesy's Service Department on Monday.

July 17, 2006 — | returned my car to Hennesy and spoke with the following Hennesy personnel: Mr. Hennesy
{owner), Mr. Hennessy's Assistant, Controlter, Service Manager, Sales Manager and Pontiac Manager. |
expressed my concems with my power steering failure and my fear and anxiety about driving my car as | am
VERY fearful and nervous each time | drive my car. | thoroughly expressed the fact that { do not feel safe in this
car. In addition, if 1 or any of my passengers are injured due to the car's malfunctions, that will resutt in a law
suit. | also requested to have the car replaced with another car. | was told that they would communicate my
concerns to the GM representative who anly visits the dealership once a month and ! would have to speak with
him then and that there is nothing the dealership can do about buying the car back. Itis a decision of GM and it
i left up to the GM rep. The Service Manager (Bob Hurst) also informed Mr. Hennesy that the part was in fact
in the service department and that | was called, which | was NOT called! | can retneve phone recornds to attest
1o that fact. | was also told by the sales manager that GM would reveal a new promotion on Wednesday and if |
could just wait unti!l Wednesday | could find out what the new sales initiative was and maybe 1 could “trade” the
car and try to make it as “seamless” as possible. Again, | NEVER received a call.

| also spoke with the Better Business Bureau, the Office of Consumer Affairs, and GM Corporate Customer
Service. | was forwarded documents to make formal complaint with both the Better Business Bureau and the
Office of Consumer Affairs, both of which | am in the process of fiing. The GM Corporate Customer Service rep
stated that there was no one that could authorize replacing my car and that he would send me out a letter



® Page 3 August 2, 2006

stating that | should follow up with the Better Business Bureau if | am unsatisfied with the response from GM
Corporate Customer Service.

At this point, | was willing to simply exchange the vehicle for another GM vehicle, for all of my inconvenience
and my personal safety being jeopardized after | had retumed the car twice for repair of the same problem. |
expressed my concem that this car may have an electrical problem or something more extensive than is known,
especially with the inside lights blinking from dim to bright. In addition, according to the Georgia Lemon Law, my
new car has exceeded its repair attempts for major defects, with both brake and power steering defects.
However, | was refused an exchange or buyback, and | was asked to allow this last attempt to repair the car
and we could look at getting out of the vehicle AFTER the car was fixed, because the car HAD to be fixed. Also,
a driver would deliver my car to me when it was fixed. | was also told that something would be done for all of my
inconvenience. Justas | had hoped for the best, | was made all soris of promises to remove me from the
dealership and those promises have since been forgotten. | NEVER received a call about buying the vehicle
back or exchanging it for a new vehicle!

Later that aftemoon, Bob Hurst called to inform me that his technician was still working on my car.

July 18, 2006 —-Bob Hurst called, to inform me that my car was fixed and Mr. Hennesy wanted to test drive it
and that he (Bob Hurst) would drive it home to ensure that the “Power Steering” message would not appear.

July 19, 2006 —Bob Hurst called, to inform me that the controller was going to take my car home to test drive it
since he lived further away, it would provide for additional driving time.

July 20, 2006 — Bob Hurst called stating that my car was indeed functioning properly and was ready for pick up.
We arranged for a driver to deliver my car to me at my office. At this time | asked Mr. Hurst what Mr. Hennesy
was planning to do about my inconvenience and continual problems with the car. Again, | was told that | would
have to wait to speak with the GM rep when he makes his monthly visit, which is unknown at this time, but | will
be notified when he comes.

July 28, 2006 — | called Bob Hurst fo inform him that my car has not been functioning properly since | got it
back. The problem is that on a cold start, my car comes really close to shutting off before the engine revs up in
an attempt to remain on. It sometimes seems to “cough” as it struggles to stay on. Mr. Hurst instructed me to
return the car to the dealership for repair. They will keep it to duplicate the problem on cold starts and fix the
problem. | will be put in a rental car.

August 1, 2006 — | returned my car to Hennesy Service Department for repair. Again, Matt checked my car in
and provided me with a rental car. | also called back to inform Matt that my power steering does not work so
well at imes, seeming almost manual at times. This is particularly noticeable when parking and removing my
car from parked positions, both of which require the steering wheel to be tumed continuously in a short time
span.

Again, as previously expressed, | think my car may have an electrical problem or something more extensive
than is known. When | researched the latest issue with my car struggling to stay on upon cold start, |
discovered that this is indeed an indicator of a problem with the electrical system, fuel system or idle control
system. Whatever the problem may be, this car is by definition a LEMON.

Once again, | wait. ..




13343 AUG 22, ZEEE

VE I F 40 PTEE AT NUROE A

1622658265 PONTIAC 2006 4 DOOR G6 St1 0772072006
DAL WVEHICLE PPUR. FULL MO O USLE LY ODOME 1T HE PPHEWVICH S T NI EATE O e FEH O TIEND [V RVIE CURRENT Tiet RO
07/05/2006 GASOLINE  NEW 000075 1 BLK 1730671061965013

1ST LIEN OR SECURITY INTEREST

GMAC
PO BOX 8101
COCKEYSVILLE MD 21030-8101

2ND LIEN OR SECURITY INTEREST

3RD LIEN OR SECURITY INTEREST

RELFAST OF LIEN (8 SECURITY INTEREST

DATE OF AFLFAS]T  SCCURITY INTERF SF HOLDE R

150 LN ay

{200 (N HY

HD LIEN

AUTHOMZED AGLNT

o .
i

Ty Of oy

Lim.uum uuum 1 LLLLELLL LI AL s 11120 i
"'-T"' o __'r 3 i

FAx MO 188E0-288-4522

#1E15833%  PAGE:

22

R DAL 1LLut D

COOMTERUARLAGING 1 ACTUAL MICEAGE OF THE VEHICUE URGE S O FGYTL INDI AT DL oW

MAIL 10}

M} 21050 8101

i
. ¥

i

o T

The Gaorgue Departiment of Rewsnua innumd thia titla puiuoant to tha Motor Vohu lo Cortificste of Tils
Act and this bile 18 subjoct to e provisens  1The Depsdmant cotbes that on spphc etion duly roeds
the pereun namad harein 1 tegisared e the lawdul ownee of 1he velocle des ribad subjact W sny
hmne o secunty ntereats sat forth and such lians o sacunly mdnroets aa may ushsequently bha

s lu;{;,,,,_

Zital

LLTTE S ONRE )

6857885

LT BT

YL T T AT P

Bertrepthy ¢ ;

[ Jlruu I,IIMHI JUIEL T
-

i l! I“f"’ M

PAGE 2/2* RCVD AT 8/22/06 2:44:57 PM [Eastern Daylight Time] * SVYR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID: * DURATION (mm-ss):01-00



Aug 25 06 04:53p p.2

August 24, 2006

Trade Settlement Letter

Collateral Exchange

' Subject: Repurchase of 2006 Pontiac G6

VIN: 16226558264
REF SR 1421475905 V-19664

-

We regret that you are dissatisfied with your 2006 Pontiac G6, VIN 1G2ZG558264Mand that our attempts to
resolve your concerns have not met your expectations. Pontiac will repurchase thus veluele in exchange for the
release of liability stemming from warranties, express or imphed, covening this velncle.

This offer to assist you into a replacement vehicle is being made as an effort to keep you 2 satisfied Ponhac customer.
Pontiac will assist you into a 2006 Chevrolet HHR, VIN 3GNDA23D 76} Your responsibilities are outlined
below. Thas offfer 15 calculated by using the following figures:

Downgrade $2,280.00
Less registration, tag, title fess 3} 1800
Less State Warmaniy Rights Act Fee 3 3.00
Total Due to Customer $2250.00

#*[ien to be satisfied through Substitution of Collateral’

=*TOTAL CUSTOMER RESPONSIEBILITY IS SUBTECT TO CHANGE IF SIGNED PAFERWORK IS NOT
RECEIVED RY DATE OUTLINED BELOW*+

If this offer is acceptable, please sign this letter and return it to nry attention via the fax number or address
listed below. I will contact you to set up 2 signing date, at which time you will be required te complete the
transaction. I can be reached at 866-802-6625 x 1103 if you have any questions or concerns.

A0S 2000

) and Date

Customer’s and Co-Customer’s Pnnted Name(s)

*19664*
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Tke requirementis of the trade repurchase are as follows:

Vehicle Damage - velacle is free from any abrormal damage or alterations, which impair its Tesale value.
Veluele must be mspected by a General Motors dealership at tme of closing.

A “Power of Attorney™ form - supphed by General Motors must be signed and notarized at the time of
repurchase (used only for titing purposes).

An “Odometer Disclosure Statement™ form - supplied by General Motors must be signed at the time of the
repurchase

Factory installed equipment — needs to be intact and funetional.

Title — if no hen, 2 free and clear title 15 provided at the ttme of Tepurchase,

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable towards this
fransachion.

#3: Lending/L easing Institution - this offer is contingent upon approval of your lending/leasing institution.

494 3 0 U

If all above requirements are met, the dealership will proceed with the xepurchase and transfer of funds. .

Please return this signed document io fax number 866-802-6668 by August 29, 2006.
Sincerely,

General Motors EVDC
2717 Bchust Rd
Saginaw, MI 43603

*19664%*

PAGE 3/3* RCVD AT 8/25/06 4:45:28 PM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/2 * DNIS: 908602 * CSID: * DURATION (mm-ss):01-58
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- *STATE OF GEORG!A

GAIL DOWNING

COBB COUNTY TAX COMMISSIONER MOTOR VEHICLE REGISTRATION

700 SOUTH COBB DRVE 12z6s5ecc4 - 2006 PONT G6 SEL 45

MARIETTA GA 30060-2115 Tag Numbar: M L Expires: 01/21/2007
. Valuation: $8140 Teg Fea:  26.00

Title Numbur‘ Egquip. No:
TRANSFER TAG FEE 5.00 County: 007 Distriet- 09 Mill Rate: Fuel: &
G077 OF721 72006 m- . TUTAL FEES PAID 5.00 Faem Vehicle? N GVW: CD\DI: BLK
Clagsification:  PASSENGER CAR/LIGHT TPJI:KS

PURCH OT: 07/05/2006
Appl Dr:07/21/2006 -

Insurance Status: COVERAGE .
Customer 1 No: Customer 2 No:
AUSTELL GA -

GEORGIA
2007 N TN T L TR | WY
BANK
AESB558 ' THIS IS NOT ABILL . ‘
THIS S YOUR RECEIFT Signature:
**+ RETAN FOR TAX PURPOSES ***
V3
R'S LICENS
e 01-2]
. —
- TAUSTELL, GA
SEX EXAM DATE Cf
F m 12-13-2005
HEKGHT  WEIGHT OS¢ FEE
. 503 200 754 ooc
" CLASS ENDORSEMENTS TYPE
< RP
b
; , .
L
r
-
*
% -

000¢ eurjuo BZF'90 90 9l Bnvy
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15064

ZIENNESSY MAZDA-PONTIAC-BUICK-GMC PYo017 | 07/05/06 | GO FREEMAN, CHARLES

ORIGINAL COPY

HOME

il
m
m
=
[

=<

STATE] ZIF
GA

AUSTELL

E.FA“SCEEOR LIST 22405.00
N-A.
N.A.

TOTAL PRIGE

DEALER OPTIONS 22405.00

DISCOUNT

-4652.92

ADJUSTED PRICE
INGLUDING
REVISIONS

27057.92

GROSS TRADE-IN

ALLOWANCE 1{}{}00 00
e e
349,50

TAXABLE AMOUNT

17407.42
SALES 'EAX
‘6. 0" 1044 45
GA WARRANTY
RIGHTS FEE 3 . OO
TITLE FEE

18.00

m

=

-~}

A

0

<

3

X=

_|

€07

>

=4

2 MAKE MODEL VEHICLE IDENTIFICATION NLIM|

s 06| PONTIAC G558264

!lg”EH COLOR / LOWER COLOR MILEAGE @ DEL.

= BLACK

']

23ADE 1

a AR | TRADE NAME MOBEL MILEAGE YEHICLE IDENTIFIGATION NUMBER

g 00 FORD EXPLORER 127988 1rzus2Xs YU
Q e
Z3IADE 2

Z’AR [TRADE NAME MODEL MILEAGE YEHICLE IDENTIFICATION NUMBER

g N.A.

gYOFF AMOUNT GOQD UNTIL ACCOUNT NUMBER LIEN HOLDER INFORMATION

A

2 6.65 GMAC

o

%.YUFF OWED [0 {BANK OH CHREDIT UNIUN) STREET ADDRESS

 GA TELCO PO BOX 8101

B REET ADDRESS CITY STATE | ZIP
c

o COCKEYSVILLE MD | 21030
STY STATE | ZIP AUCTED BY INSURANCE GOMPANY

g GEICO

D TATIONS INSURANGE INFORMATION POLICY NUMBER

& CEPTIONS

g VISIONS

PRICE INCLUDING
TAX AND FEES

RSTH: 7800402

aisd

g:DNTRACTUAL DISCLOSURE STATEMENT: (Purchaser of used vehicle oniyi “Ihe informetion you see on the window form {Buyers Guide} for this vehicle Is part of this contract,

Biformation on the window form overrides any contrary pravision in the contract sale.”

SISCLAIMER OF WARRANTIES: Any warranties on the product sold hareby are those made by the manufacturer. The Seller, Hennessy Mazda-Pontiac-Buick-GMC hereby expressly disclaims

—‘II warranties, either express or implied, including any inplied warioiios of merchantability or fitness for a particular purpose, and Hennessy Mazda-Pontiac-Buick-GMC neither assumes nor

& uthurizes any ulher person to assume for it any liabllity in comnection with the sale ot sald products. Purchaser shall not ba entitled to recover from the selling Deslar any consequential

8 amages, damages to property, damage for loss of use, loss of time, less of profits, or incame or any incidental damages.

U urchager promisss, warrants and covenanis that Purchager, prior 10 tha execution of this Agreement, owns and has absolute title to the Used Gar and that the Used Gar Is free from any and all lens,
S ncumbrances and ttle defects except as disclosed in this Involce. Purchaser furiher promises, wawants and covenants that the used Gar dues not have a “salvage certiicate of fitle” as that term is used in

E)C G.A. Seclion 40-3-36. Further, Purchaser promises, warrants and covenants that if there is any difference botween the actual pay-olf balance on the Used Car and the pay-o# balance as reprasented by

;'urchaser and stated in thiz Invoice, Purchaser will pay that difference within twenty-four {24) hours of Dealer's demand for such payment.

Z any of Purchasers promises, warranties or covenanis in this Agreement are false in any way whatsoever, Dealer may elact 1o ceclara the entira transaction as contemplated [n this Inveice and this Agreemant
S he "Transaction’) null and vcud such that no title 1o the other vehicle (the “Vehicle®) involved in the Transaction passes lo Purchaser. Upon such declaration by Dealer and notice of the same to Purchaser,
3 'urchaser agrees to Immediately reiurn to Purchasss; provided, however that f Dealsr has transferred passession of the Used Gar to a third party,
"’ ‘ealer shall be under no obligation to or declarss the Transaction null and vold, if Dealer euffers any damages of lese of any kind and for
= ny reason which relates to any undis resate of the Used Car to a third party, Purchaser agreas 1o indemnify Dealer for any such loss
onr damans.

[

°°Purc:hﬂser certifies that Purchaser is 18
Purshaser accepts delivery of the vehicle sold by the or as descnbed herein and acknowicdges that this vehicle has a FEDERAL PRICE LABEL on the vehicle, Pursuant to Public Law 85-505.
Purchaser agrees that this Order, including all the t&fms on BOTH THE FACE AND REVERSE SIDE HEREOF. any any retail instafiment sales contract reflecting the above transaction cancel and supercéde
any prior agreement or contract and comprise the complete and exclusive statement of the terms agrees that THIS ORDER SHALL NOT BEGOME BINDING UNTIL ACCEFTED BY DEALER OR HIS
AUTHORIZED REPRESENTATIVE, AND FURTHERMORE IN THE EVENT OF A TIME SALE, THIS ORDER SHALL NOT BE BINDING UNTIL THE RETAIL INSTALLMENT SALES CONTRACT IS SIGNED BY
PURCHASER AND HAS BEEN APPROVED 8Y A BANK OR FINANCE COMPANY WILLING TO PURCHASE SAID CONTRAGT ON SUGH TERMS. THIs agreement cannot be modified except by express
wrilten agraement of tie parties. Purchaser by his execuljon of the AQyeement acknowleglges that he ias read its terms and conditions and has receivod a true copy of the Agresment,

07/05/ 06 4« 7261 Jonesbore Road Morrow, GA 30260 {770) 968-6800

Date

Accepted By: Daaler ar His Authorized Represantative

18472.87

BALANGE OWED
ON TRADE 9126.65
TOTAL PUBGHASE
PRIGE W7 TRAGE 27599 .52

GAP INS 595.00
REBATES N ) A ‘
DEPUSIT N.A.
REGEIPT #
UNPAID 28194.52
BALANCE

EXTENDED SERVICE
CONTRACT

1985.00

NET DUE UPON DEL.

0 CASH/CHECK

0O CONTRACT

30179.52

BCEIGD 90 9| Bny

000Z sUIfuUO

GOCe-19S 0¥
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2006 G6 - 6CYL SEDAN PONTIAC/GMC DIVISION

41U BLACK IV6G  GENERAL MOTORS CORPORATION
70B LIGHT TAUPE 100 RENAISSANCE CENTER

ORDER NO. JTPV5W/TRE = STOCK NO. DETROIT  MI 48243-1114
VIN 1G2 ZG55 82 64 M VEHICLE INVOICE 2AD54298763
kkkkkkkkkkkkkkkhkkhkkkhkkhkkkhkkkhkk kkkkkkkkkkkkkkkkkhkkkkkkkkk 1 6* 1 80 ZOS

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
27G69 G6 - 6CYL SEDAN 19065.00 18016.43 INVOICE 03/01/06

AP3 REMOTE VEHICLE STARTER SYSTEM 190.00 157.70 SHIPPED 03/01/06
FAD SIMULATED WALNUT BURL ACCENTS  N/C N/C EXP I/T 03/10/06

FE9 50-STATE EMISSIONS N/C N/C INT COM 03/10/06
F83 AXLE RATIO 3.05 N/C N/C PRC EFF 03/01/06
JL9 BRAKES, 4-WHEEL DISC 400.00 332.00 KEYS G0333 G0333
W/TRACTION CONTROL WFP-S QTR OPT-1
LX9 ENGINE, 3.5L V6 SFI N/C N/C BANK: GMAC - 340
MX0 AUTOMATIC TRANSMISSION 0.00 0.00 CHG-TO 18-020
PCH PREMIUM VALUE PACKAGE INCLUDES 2375.00 1971.25
*(4) 17" PAINTED ALLOY WHEELS SHIP WT: 3429
* AM/FM STEREO 6 DISC CD PLAYER HP: 32.9
(REPLACES STD/OPT/PKG RADIO) GMS: 20332.98
* PANORAMIC ROOF, POWER SUPPLR: 21244.59

MRM:  22905.00
PDD CONVENIENCE PACKAGE INCLUDES: 250.00 207.50 MEMO 1014.00
* POWER ADJ BRAKES & ACCEL.

PEDALS
* FLOOR MATS, CARPET
* CARGO NET
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
R8K kkkkkkkkkkkkkkkkkkkkkkkkkkkhkkhkk N/C N/C

1SZ PREMIUM PACKAGE DISCOUNT 500.00- 415.00-

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

TOTAL MODEL & OPTIONS 21780.00 20286.38 ACT 231 20257.98
DESTINATION CHARGE 625.00 625.00 H/B 261 653.40

LAM DEALER CONTRIBUTION 217.80 ADV 261 217.80
LAM GROUP CONTRIBUTION 217.80 EXP 65A 217.80
TOTAL 22405.00 21346.98 PAY 310 21346.98

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 20407.60
kkhkkkkkkkkkkkkkkhkkhkkkkkkkhkkkkkkkkkkhkkkhkkkhkkhkkhkkhkkkhkkkkkkkkkkkkkkkkhkkkhkkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkhkkkhkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 340

HENNESSY PONTIAC-BUICK-GMC VIN 1G2ZG558264 [ ]
$ 21346.98 INV 2AD54298763
DUE 03/10/06 DEALER 18-020


arlene.thomas-randol
New Stamp


2006 CHEVROLET HHR LT SEDAN CHEVROLET MOTOR DIVISION

15U SANDSTONE METALLIC /LAG GENERAL MOTORS CORPORATION
322 CASHMERE INTERIOR TRIM 100 RENAISSANCE CENTER
ORDER NO. KFCHBH/TRE  STOCK NO. DETROIT  MI 48243-1114

VIN 3GN DA23 D7 6S VEHICLE INVOICE 1AD90085951
kkkkkkkkkkkkkkkhkkhkkkhkkhkkkhkkkhkk kkkkkkkkkkkkkkkkkhkkkkkkkkk 1 3*08 60 1 S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

1AS46 CHEVROLET HHR LT SEDAN  16325.00 15427.13 INVOICE 06/20/06
BVE RUNNING BOARDS, COLOR KEYED 445.00 391.60 SHIPPED 06/20/06

***DEALER INSTALLED*** EXP I/T 07/03/06
CF5 POWER SUNROOF W/EXPRESS CLOSE 750.00 660.00 INT COM 07/03/06
FE9 50-STATE EMISSIONS N/C N/C PRC EFF 06/20/06
L61 4 CYL 2.2L MFI DOHC 0.00 0.00 KEYS G2251 G2251

MX0 AUTOMATIC TRANS W/REMOTE START 1000.00 880.00 WFP-S QTR OPT-1
R8K kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk N/C N/C BAN K GMAC - 340

RON LEATHER TRIM PACKAGE: 925.00 814.00 CHG-TO 08-601
*LEATHER SEATING SURFACES
INCL HEATED DRV/FRT PASSENGER SHIP WT: 3110
*LEATHER WRAPPED STEERING WHEEL HP: 18.4
*REDUNDANT RADIO CONTROLS GVWR: 4240
*LEATHER WRAPPED SHIFT KNOB GAWR.FT: 2160

GAWR.RR: 2158
T37 FOG LAMPS 115.00 101.20 GMS: 18327.13

SUPPLR: 19148.48
MRM: 20125.00
MEMO  903.00

TOTAL MODEL & OPTIONS 19560.00 18273.93 ACT 237 18252.13
DESTINATION CHARGE 565.00 565.00 H/B 261 586.80

LAM DEALER CONTRIBUTION 213.20 ADV 261 213.20
LAM GROUP CONTRIBUTION 195.60 EXP 65A 195.60
TOTAL 20125.00 19247.73 PAY 310 19247.73

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 18416.05
kkkkkkkkkkkkkkkhkkkkkkhkkkkkhkkkkkkkkhkkkhkkkhkkkhkkkkkkkkkkkkkkkkkkkkkhkkkhkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkkkkhkkkhkkkkkkkkkkhkkhkkkhkkhkkhkkkkkkkkkkkkkkkkkkkhkkhkkkkkkkkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 340

STEVE RAYMAN CHEVROLET, LLC VIN 3GNDA23D76S [ ]
$ 19247.73 INV 1AD90085951
DUE 07/03/06 DEALER 08-601



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 18, 2010

Perdido, AL

Service Request: 1-417630913
Customer Relationship Specialist: Mary Sewell

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been completed
and forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Major Guard plan for your 2005 Chevrolet Malibu, Vehicle Identification Number
1G1ZS52FX5 is for the following:

e 36 months or 36,000 miles, whichever occurs first, beginning on August 15,2006 and ending
on August 15, 2009 and begins with 33,142 and ends with 69,142 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have questions
regarding your coverage. Your complete satisfaction is very important to us. We hope this transaction
demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance Center at
1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Chevrolet Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�
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Privileged and Confidential Information

CASE ASSESSMENT BY: Mary Sewell Siebel/CARS Request No: 1-416768217
Customer Name: ||}

Year of Vehicle: 2006 Make: Chevy Model: Silverado Current Mileage: 12,853
Vehicle ID No.: In Service Date: Purchased: New
16cHk 2356 N 1/15/2006

What is customer seeking: Repurchase

VEHICLE REPAIR HISTORY
CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Steering wheel has a popping noise
Date: Mileage: Days Out: Description of Repair:
7-28-06 31,859 7 Pete Moore (RO CVCS104633) Popping clicking noise in steerlng
when turning . see SAM check for bulletins —steering rack — replace align front end
2-07-06 21,001 8 Chuck Stevens Chevrolet (5018) Pulling in steering

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Brakes

Date: Mileage: Days Out: Description of Repair:

7-28-06 31,859 * Pete Moore (RO CVCS104633) pulsation when breaking Preformed
diagnosis and found needs to resurface front rotors pass front before resurface 1.023 after 1.005
drivers before refinish 1.023 Iro after resurface 0.001

8-17-05 12,007 * Chuck Stevens Chevrolet (RO 2112) Brakes make noise — operating to
factory specs
11-07-05 15,917 1 Chuck Stevens Chevrolet (RO 3419) Breaks squeal —this is a repeated

complaint —rotors need to be turned

OTHER SYMPTOM/CONCERN: Squeaks ,water in gas-bumping on front end —rattle in passenger front
door, Door locks inoperative , Dash creaking and popping, Passenger seat panel apart , Head Lamp
assembly

Date: Mileage: Days Out: Description of Repair:

7-28-06 31,859 * Pete Moore (RO CVCS104633) Int squeak / rattles — cracking rattle
noise form the wheel while driving — unable to duplicate at this time may be related to OP3

12-19-05 18,725 4 Chuck Stevens —Chevrolet (RO 4115) customer thinks she has water
in gas —SES light on. Cause : Coolant TEM below thermostat regulate temperatures-replace thermostat
and coolant
kkkkkkkkkkkkkkkkkkkkkkkhhkkkhkkkkkkkkkhhhhhhkkkkkkkkkkkkkkhkkhhhkhkkkkkkkkkkkhhhhhhhhhkkkkkkkhkkkhhhhhkhkhkkkkkkkkkkkhhhhhhhhkxx
12-19-05 18,725 * Chuck Stevens —Chevrolet (RO 4115) bumping on front end — sway
bar on strut rods causing bumping . replaced way bar strut rod. Replace way bar strut control arm —
both R&R or replace

2-07-06 21,001 * Chuck Stevens Chevrolet (5018) Rattle in front end — preformed
diagnosis and found Pl advising to not attempt a repair a fix will come out in first quarter of 2006

2-07-06 21,001 * Chuck Stevens Chevrolet (5018) Rattling in passenger front door —
Remove right front door panel and install 2 sided tape on R/of speaker

8-17-05 12,007 23 Chuck Stevens Chevrolet (RO 2112) customer states door locks
inoperative — verified concern and found door locks inoperative pin point found blown fuse for locks
replaced fuse recheck ok at this time

8-17-05 12,007 * Chuck Stevens Chevrolet (RO 2112) Dash creaking and popping
complained when staff was in business — Operating to factory specs —

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

11-07-05 15,917 1 Chuck Stevens Chevrolet (RO 3419) Popping in dash areathis is a
repeated complaint — could not duplicate

8-17-05 12,007 * Chuck Stevens Chevrolet (RO 2112) passenger seat panel apart — Tech
bulletin —

9-30-05 13,845 1 Chuck Stevens Chevrolet (RO 2769) seat clips broken — clips not
holding rear of seat —-R&R panel, seat back of back replace

11-07-05 15,917 * Chuck Stevens Chevrolet (RO 3419) Head lamp assembly wobbly-

tightend bolts, but found assembly to be operational according to GM Specs -

Total Days Out of Service: _45 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? __ Vehicle Does Meet presumption
and qualifies for the Lemon Law Program

AVM and/or DEALER RECOMMENDATION(s): Larry Adler, states to have the customer take the vehicle
to another dlIr for service -

CRM RECOMMENDATION & RATIONALE (EXPLAIN): CSR agrees with DVM Larry Adler to take the

vehicle to another dlr for service and after the vehicle is repaired then the customer can be offered
amenities .

Decision reached by CRM:  Settle case: customer opted to take the vehicle to the
selling dealer Pete More Chevrolet — as recommended by the District service manager
Larry Adler — Vehicle is repaired and customer is satisfied. Customer is to receive a
GMPP Major Guard for 3/36 for inconvenience of having to take the vehicle back to
Pete Moore the selling diIr as apposed to Check Stevens which was more convenient to
her — DVM recommendations is the Chuck Stevens is a smaller dealer and could not
service vehicle properly . Customer took Vehicle to Chuck Stevens on more the 5
occasions and vehicle was never repaired.

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Compliance Date Worksheet

Compliance Date: 08-26-06

Today’s Date: 08-17-06

customer Name: [ GTEN

SR#: 1-417630913 BBB Case #: CHV0652910

CRM: Mary Sewell

VIN: 1G1zs52FXSHEEN

Year/Make/Model: 2005 Chevrolet Malibu

Arbitration Date: None
Arbitration Decision: Other (See Below)
Action Required: Customer accepted repair and will receive a

Magor Guard GMPP for 3/36 No Deductible

CRM Signature: Date:




Team Manager: Date received:
<DATE=>
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GENERAL MOTORS BUSINESS RESOURCE CENTER

2
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VIA FAXONLY

{April 28, 2006}

Ddmar Dice Sales Manage
Pete More Chevrolet

3456 S Dixi Hwy

Franklin OH 45005
1-850-454-2878

Siebel Request 1417630913

2005 Chevrolet Malibu

VIN # 1G12852FX5F-

Dear Mr. Dice

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Mary Sewell

BRC Agent Relations Manager
Ph# 866-790-5600ex 11282
FAX# 866-{432-1689}

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326
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GENERAL MOTORS BUSINESS RESOURCE CENTER

{April 28, 2006}

Service Manager Mr. Delmar
Pete M oore Chevrolet

406 E. Nashville Ave

Atmore AL 36502

Fax 1-850454-2878

Siebel Request 1-417630913

2005 Chevrolet Malibu

VIN # 1G12852FX5-

Dear Mr. Delmar :

VIA FAXONLY

This is a letter of notification regarding a {Better Business Bureau case/State case} involving the above referenced

customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All sales, purchase and finance agreements, including a conversion invoice (if applicable)

e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,

please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number

below.

Sincerely,

Mary Sewell

BRC Agent Relations Manager
Ph# 866-790-5600ex 11282
FAX# 866-{432-1689}

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000

1426 Pacific Drive, Auburn Hills, M1 48326



INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Privileged and Confidential Information

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CASE ASSESSMENT BY: Kathryn Ashurst Siebel/CARS Request No:1-418513006
Customer Name

Year of Vehicle:2005 Make:Pontiac Model:G6 Current Mileage: 17508
Vehicle ID No.: 1GZZG52885- In Service Date: 3/4/2005 Purchased: New
What is customer seeking: Replacement vehicle, or money back.

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Steering Hard to Turn Interm
Dat e: M| eage: Days Qut: Description of Repair:
12/27/05 11168 4 COULD NOT DUPLICATE — No trouble found

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Steering Locking up
Date: Ml eage: Days Qut: Description of Repair:

07/07/05 5495 8 COULD NOT DUPLICATE
07/20/05 5560 6 Replaced steering column
OTHER SYMPTOM/CONCERN:

Date: Mleage: Days Qut: Description of Repair:
No Start

06/23/06 16650 5 Replaced battery

Fluid Leaking

07/20/05 5560 COULD NOT DUPLICATE

Total Days Out of Service: _23  (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES] | NO:[X |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? Customer meets eligibility but not
presumption.

AVM and/or DEALER RECOMMENDATION(s):
No AVM return contact.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
Customer accepted 84/100000 miles GMPP Value Guard with a $0 deductible.

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04



arlene.thomas-randol
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Privileged and Confidential Information

Decision reached by CRM:  Arbitrate case: [_| Settle case: [ |

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04



November 18, 2010

Waverly, TN

Service Request: 1-418513006
Customer Relationship Specialist: Kathryn Ashurst

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1622G52885 4] is for the following:

e 84 months or 100,000 miles, whichever occurs first, beginning on July 19, 2006 and ending
on July 19, 2012 and begins with 17508 and ends with 100000 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Business Resource Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.



http://www.mygmlink.com/�

ADR File Checklist

SR Number:1-418513006 BBB Case:. PGM0653488

Customer M VIN: 1GZZG52885M
Make/Mo ear: /Pontiac/G6 In Service: 3 Mileage: 16700

Received Date: June 28/06 Day 15 Date: July 12/06 Goes Active: July 6/06
Primary Concern: Power steering locks up/won't turn.

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 06/28/06 /12:15
X] Dealer Svec Mgr Completion Date/Time: 06/28/06 /2:11
X] Dealer Finance Mgr Completion Date/Time: 06/28/06 /2:15
X]AVM Completion Date/Time: 06/28/06 /2:30
X Repair OrdersRequested: Received: July 13/06
X Sales Documents: Received:

X] BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [ ] No X

X] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:

Settlement Completion Date/Time: 7/27/06 / 1:30
Executive Summary Completion Date/Time: 7/27/06 / 1:30
Close Siebé Completion Date/Time: n/a/
AVM: Ben Hall Node/Box: 64/404082 8206/
Service Dealer: Ray Smith Chevrolet Svc Mgr: Howard Melton
Selling Dealer: Ray Smith Chevrolet Contact: Jim Burns

NOTES:



SvVIC

GENERAL MOTQCRS BUSINESS RESOURCE CENTER
VIA FAX ONLY
June 28, 2006

Jim Burns

Ray Smith Chevrolet
P.O. Box 487
Camden, TN 38320

Re:
Siebel Request: 1-418513006
2005 Pontiac G6
VIN # 1G2ZG528854 |

Dear Mr. Burns:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

»  The incentives acknowledgement form
The Actual Cash Value statement of any trade

¢ Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please inctude front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
piease contact me as soon as possibie.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Kathryn Ashurst

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11564
FAX# 866-893-7515

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number: PGM0653488 Start Date:  07/06/06
Customer Name: State: TN

VIN: 1G22G528884- Probable Hearing Location: ~Nashville
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? B YES ONO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Glaim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
July 6, 2006

Rerm09 PGM0653488 s Pontiac/GMC Division 1622652884

STEVEN LAMBERT
PONTIAC/GMC
PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

William Clopton at Extension 502



SERIAL NO.
FOWNER ] CUBTOMER
DELV. DATE o 2MARLE
LN OSERVICE e
WhF L EXE, LT E KB 1
BET. LLDEREE MO
UNIT  WYA L S EIX

GEH )1 234

e RLY TN
HOmE RRIONE WA
TR S S T (1) e

DB e

bt 3 B [} # F
bt L

TR A o R S T i b i)
T L R ATA N - o A E SR . WVEHM, Lldmie 7 o came?

e SRR em Ll

oLk Tt

Qo>

rm«w(Z)nf Sow Oealaed RBL-D2 A s — e e
By morE i 2l Orereds bl kNS Closess e AN
Loame Lode: A Bookars Lken Lometiace s M

Complaimt? Op WD BTART

T TRCOH, TrkEs GRULWE « v s e v - Um0 e o BB TR L e e wmawwwm
P 1 i =TT BTN I K Euq U TERY Dbl B il A

R TR T B R B LA AL N B - L -
TiaW LG

Y 4 IR L pibv AT b S [
WO DESCRTET § L

Wl EE I L b cagtm Dl =L,

R 1% Whed  TRoRo
i wWHs s Fuhd

e

14& Camemack: KN

Booker
i o oFL L TER



e P I AL
R mes 7RG
Loy Bk s

[

Lo L £

Comalsimt:

Fal=1
WEWES oY &

L
R

L un

AN

AN

ik L‘aH “

1

vt

1of oy

G gy Ao il B ot RS

WEGG PG

i

L Looe: 0 DooEers
iSemobaaern |
Catmes

1 vt ,

=1 1

TEuH,
1k

oo of Do~

Bl merT veded
Lamie Lodes =

Craa gy

oo ars

i bon, Faibuem Tor
%
FaTma] DR N -

k.

Bipe e
Loame ek

)
by

L..‘l“"‘--;l;‘.‘...’ 'ﬁ': L L
e L

14

Lubss OTL

.
Al

gl e

T T

L.J!‘"CnLJI:.IE TR BT

14e

Ty

el

[ RLE

BPOEE

1 e

TR ER MG

M L

[P

Colorsems X

SomEiack §

(W =Rl SR

LDTSE
NI RRIE]
R
)
Ll s E
Coompgact s
1L Ew

Lok

Cloged:

Erta, F.oor E

pide

L Lo
(ol At
Tijebd B

w
"

.

T

po e mm e it

£

¥

b LT

VR O

o
W

[

- uomow

s, vk Lok

I

T LR
bl £
e B

B E G

Comanachk s N EbCiQAKg

R TRERE =S b

I

Wl I

[
Do ip LYy i

P

‘u.’ H ‘.4'“' ‘{

s B A

bk 4

Lk

Lol

oo Loa i

1)
W F

TrHk.
Lo

ook r:
i D4 ™

b,

i, 1

R A Al

sl iy

Larmss Goodds
Cradfe) o d

;jl._'Euun-lill

Y-

osreds

O wbig b

WL Lt o v w e wm

1 idéa

0 Wl Y S

Ml D

CE—FQO. .
[N}

L

[N 3
Coemain aek s

LY ER

I-_..t“mh;-'- Il
Ll
Ry s

A u

W

W LY
oD aek s
T

i

NN

T R

td

Fatal L

[ LI

TN

TN LNTERM.

Loaumes
i j: o H "
15

ik,
WSE A

el S

1des

fresas &5, =#, Heturn

P

A

RN
Loame Looded

Bl .. TELHL
ifs 1%

o]

Fris

Bookerd
TyieE .
W94

Lde Wy WsYd

Lhe 9w bR

Las WS

Wi o7 4

PR =

Late Coced B e Ta AL
Dot L L

il B

Topr rfEMT
Ve el
14&
T OB o xm e wono»
eVva3l

\-fl'—Ju?‘-;

wn

e
u:li?\., ’

1 gl TAaL

LI ) 1 Y S
E77 fmbdis

ZE0

e
[ WA

14é
L

OAGE o

CEi
COLUMN
By

ESTH. T

i

",
p )

sl D
ol d
Lt

DR 2

Fimd
Doty aok s

g T e

et b e
a3l w

E

b

41

PR AT

[ L

Ll b

[N

AT

DU TRT L,
[ LA s L B

[Nt AL T 1 S IR [ R
Finter
Lo Lnem b

o e E e mm e T e

Ltk LT i

PESGRLE T LW

L i

L.

L ks

faratd

w U EER S

L. B
s Lot |
b e A

L. pib @

S

BrpL g CHE

i Legaceg

P Lo A

Py Leags:

Soloy =

FiniiEk
L gl ¥

L

k3

1L

Hom = aon 4 oum

. TR T B ]

1 -
* ‘!"-'I

»
] o

monom R o}Womoa WA h

ot

=t

b

P

I b

TEER W

MAil@aaas

(=S

it

QEBLR TR LD e e s vnnnsn s
BBBENEL ¥ .

W ou o= u 4w LR L] . "
LI R L S
- e e
LR
W K oW oT % oAk oA Mo oaor A
=
Py, & Yk

bt

*ed

bobeg . Jee

Wow o= omoao&M

iz, F

oo,

ol -

=

L.

—bon o

P T



[ R ]
L I
144

T,

G

Tyl . ORLODE . o 0w s W E-RD. LESCHIET T e v v ww e wan
WRENT 2 ¥e0d ST S S AR

‘ it L A i
Do b b [ ) L L

" n

opfbd

[

146 WREN T 937 bdiss

Lress &, S8, Return Tor next oage. ESTs#, %, or B o Baits

Milesges
(e

Colowedd 28U 05
T S (NN
Comehaek s
EILTER

Rl W Fa0wT eeracy ZOGULOE

144 [4
wiL

S Tl S
LU

toime Lode
Cuam@ et

s e e

s O
4 rald [

T LT S T ST O
LbsE OIL ékd FILTER
(SRRt O SV I Y
Clowects fa feange

Comebaoks N :
mTEERIME AND FLUID LEwk N

[

ATt 0 o O T [
INSRECTELD @il FUUND 5
O CODES ThRALED mLL
REPRDERANM STEERING oY
= T4 Gl LR
CUSTOMER DOMCERKN NOT
T bk 0, an LBERE

DEY RENTAL

W UIE . . CE-F

i

Tolab
(-

TEGH.
1He

”Ci:LT ]
[ e N T A

o e

Lame Lo
Complaints
Cavise:
&5"'\“- u o

G5

“ 4 H R

H. .
1A

e o e M AL WML LR M o m= mm e

C-o
Q7 IILOE
L7JHL 08

Demiger R
Ldeined

Bopkerd 144

ik ND OWER

] ] ) )

1=

G
L :

I

k.

1%

i .T.I::" li: . [”. I_'i - HL‘ LI )

Cul

o

999 1fo  WEFE  NY99D

G94 999 WRENT Z7F03 3

Precws B. SHK, Gevuern for nasi page, ESTH, Y, ar & o Ew ity

Closed: $14JUL05D
o T 01, )
Tia DN
TR NI
WO DESCRISTION
Fysss NI
WO DESCRIET DN
[T 3
FEIEC
Id

Milesres
L B

RO oy FomTda Oipeneds C7IFULODS

959 9% WeP4  TU0L0

RS

GG W74 G999 |
LERE
kL WRENT 9947
LER#

1,

i

b

R -
LoDRLo4

= g ."..]

W we awoum o I w1
e ek
i

R T I
{perea
mookars 145
Ll

L lozmacls Pl Les i s

Comebacks:

vl Bl
Lo omciey
Lo LA L
o U oy

W ) = SR WY LT L W
L0000

TYWE .
1FDi

PiEcH .
i

D . s o g e e
184 TSR EL T

L BRE

DELIVERY

ek

-
[ SER~ES

o, EnTH, 2, or E to Ewmit:

Prass &,

P e T

CERCRTIPTIWUN . o c v na e e

B m e h A e a ko w
4
, .
ek P T
LAl Dk [
.
(o R EI  A Ee T I 3 .
S
Wowmom e kU w A e

Tkl PRELT SRR
CARCIL T 2 Dndlpdembi
SHEM
RN TWIRN AT £
LU TEm B

Lom.da Maowl

by P

W TR 1 S Y

T T I - T w1

Vi Pl ol

Vhahd Sk L

— e mb o e e b e e e e b e

o

gy
fimL

L=

Lk
eath o -



LT

e p———— L e

TENNESSEE DEPARTMENT OF SAFETY

| APPLICATION FOR
. R.v CERTIFICATE OF —-
mqu.mm'um' TITLE WCE T
71667036 T | AND REGISTRATION RN
LA Ok, G VEAR _— :
1000/ 2000 1eezeszent NN
pop |odds_ult mz\ v

Lm“m!ﬂﬂﬂfﬁlmvwnmm

1AL

WDOLE INTIAL SN BTATES TIT.ED
B___ T4
L | ML | MOELE HOME
FIET ADDrRE R ALF.D: - T.GAB LEASE | WAL
2, DL
zamEme | )
(1] P Cone COMPANY VEHICLE NG,
WEVEHRLY T
YT LAEMHOLRER LIEM DATE
R | 1 at ! TS e Y
STRET ACONERD } N GiTY FTATE o cook
S R ARE L WY e A P LA
oY
l .l .
& pnaEne B pr g ] A n 2
FCPAL LR VER LICEHIE MO, ' AL SALER DR ARE TAX
T e oW VLS
O ZOIniE -
TORT OF VEHCLE coMPUTATION oF [ saatTa [ v rax TR PAIC
H-wuummn-n
TRADE N ALLCWMEE wmmum
) ]
Tmmﬂl Mﬂ“ﬂ'wmmhuﬂ T 1 [ ‘ :
' Fm HTLE MEE
| cartity the Indormation tilven In corfect and there &ra AT N
no llens against ihe vahlcie except thaee identified: pp—
Sigh Cuynar Phond Num“r mﬁﬁ o _.
L | COUNTY R
oF cTY.
. | S e _ |
BT L
LI Lvh

4

TTEIRFEARS g

II'.‘III'I'IHTM"AMA”MU;

BE0003 (Fev. 903}

3 OWNER

RDA-BUZ
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TENNESSEE

INSURANCE CARD

oL
POLICY NuMEER I EFFECTIVE
YR 28 MAKE PONTAG APR 10 2088 102008
MODEL G VIN 1M
AGENT DOUG VARNER 22538
PHONE (K31)208-2468 -

A BODILY MJURY/PROPERTY DAMAGE LIABILITY
C MEDICAL PAYMENTS

D COMPREHENSIVE

g‘ n:ﬂ DEMICT COLLISION

N .
S NEVERBE 8IDE FOR ADDITIONAL COVERAGE INFORMATION




Customer Claim Form
Contact Date: 06/28/06 Start Date: Case Number : PGM0653488

Have vou contacted the mfr regarding vour claim? K YES 01 NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? O YES £ NO
If yes, name of provider: Date: Case Number;

Titled Owner(s) Name&Address

WAVERLY, TN
Day Phone: h Evening Phone: Cell Phonpe: -

Fax Number: E-mail Address:
Customer Contact Info:

Vchlclc Informatlon

Vehlclc U samPersonal DBusmessl:IBoth ercentage mf time vehicle used for business purposes:
Transmission Type:  Automatic Number of vehicles owned or leased by the business:
Make Pontlac/GMC Model G6 Model Year: 2005 Current Mileage: 16700

Sercicing Dealer/Ciry/State Ray Smith Chevrolet,
Selling Dealer/City/State :  Ray Smith Chevrolet, Camden, TN
Insurance Carier . Spte Focr Policy Number: _

Has vehicle been in an accident/had body damager Yes  No X Dare of acaident:
Description of Damage

Purchase/l ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)
Purchase Date:07/01/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New O Used £1 Demo Leased As : [ New [l Used Ll Demo
Is the vehicle in your possession® (3D Is the vehicle in your possession?
Lienhelder’s Name: GMAC Leasing Companvy's IName:
Address: .0 Pox. A100 Address:
City/St/Zip: h 7 City/St/Zip:
Phone: Phone:

Lienholder Acct # Leasing Company’s Acct #:

() }-%mhim—qu;i;x

Customer’s Desired Qutcome (Descride what you want done to resolve your concern)
Customer wants a replacement vehicle or her money back.

Date ”‘7/6/@(_‘;

Signature of Titled Owner(
agree to arpitrate the dispurefindeBBR AUTO

I am subrmitting this dispute for resolut
LINE Arbitration Rules.

PogTam, an

Return the Form to;: BBR AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838
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Council of Better Business Bureaus, Inc.
June 28, 2006

Re:m01 PGM0653488 Vs Pontiac/GMC Division

STEVEN LAMBERT
PONTIAC/GMC
PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

William Clopton at Extension 502



Customer Claim Form

Contact Date: 06/28/06 Start Date: Case Number : PGM0653488

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

WAVERLY, TN

Day Phone: Evening Phone: Cell Phone: -

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: G6 Model Year: 2005 Current Mileage: 16700
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Ray Smith Chevrolet,

Selling Dealer/City/State :  Ray Smith Chevrolet, Camden, TN

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:07/01/05 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: GMAC Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer wants a replacement vehicle or her money back.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Customer Name: _ Case Number: PGMO0653488

Vehicle Concerns

First Repair Attempt Date:  07/07/05 Mileage: 0
Last Repair Attempt Date: Mileage:
Total Days out of Service:

Eroblems —Please list your primary concern [Servicing Dealer(s) Current?| #of | Repair [Mileage| Days
irst Yesor | Repair [ Date(s) on Out of
No Attempts Date(s) | Service
power steering was locking up yes 3
vehicle wouldn't start no 1

very is slow to start yes




3%3 BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate c:aims covered by the applicable state lemon law.
General Motors has also agreed to arbitr ite certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applical le state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM che:ssis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbi:ration Program. and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out b the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle ir cluding all remedies specifically provided by that law.
In some states this may include reasonat 'e attorney s fees if they can be recovered in a state-run
arbitration program or, if no state-run pr..gram exists, in court. However, an arbitrator may not
award any penalties or multiple damage:

Please note:

¢ The award will be reduced for the cu-tomer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award tased on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether th: applicable state lemon law permits an adjustment to
the award for any trade-in over-allow ance or debt from a previous transaction.

¢ The award will not include any manu facturer rebate the customer received or manufacturer-
sponsored credit card earnings used ¢ s a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards f the applicable state lemon law must meet certain
conditions. Please see the attached descriation of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the Gener: | Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24.000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
372002
|



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacernent transaction, the customer’s vehicle must be
currently registered. The customer will .:lso be responsible for providing clear title to the vehicle

and signing all documents necessary to e ffect transfer of the title, including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or brand:d titled vehicles.
¢ Claims covered by insurance or by yvarranties of other manufacturers.

+ Repair or reimbursement claims tha are not covered by the General Motors New Vehicle
Limited Warranty but are covered b. a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time - - that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle o1 damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time -t} at the vehicle defect has caused bodily injury.

¢ Allegations of fraud or other violaticns of law

¢ Claims seeking compensation for lo-s of wages.

¢ Claims seeking compensation for pe 'sonal injury or mental anguish.
¢ Claims seeking punitive damages.

¢ Claims identical to any claim that w s resolved by a previous mediation or arbitration, court
action, settlement, or agreement bet veen the customer and General Motors.

OTHER IMPORTANT INFOORMATION

¢  The customer must own or lease the vehicle throughout the entire arbitration process.

+ If the customer files suit or a state aiministrative action against General Motors prior to the

completion of the arbitration proces:.. General Motors will not be obligated to continue with
the arbitration.

¢ A test drive may be taken in the veh cle only if the customer has liability insurance that
satisfies his/her state’s minimum recuirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
2



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your Gene ral Motors Bumper-to-Bumper new vehicle warranty.

A claim secking repurchase or replaceient must be received by BBB AUTO LINE within two
years or 24.000 miles — whichever come  first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the - ehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited W arranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an i1dividual or owned or leased by a business that owns or
leases no more than three vehicles:

¢ Purchased or leased, registered, and 1ormallv operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warrant: .
Remedies For Warranty Claims

The arbitrator may award the following 12medies

¢+ Repairs.

¢ Reimbursement for money the custc ner paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs a:e awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarde 1 in a claim that does not meet all standards of the
applicable state lemon law. the arbitrator may award up to the following remedies:

General Motors
372003
3



¢ Owned vehicle repurchase — The = :tual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢ Leased vehicle repurchase — To th - lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (¢.;z taxes, fees, and finance/lease charges).

+ Replacement vehicle ~ The custom.r will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not availablc, from the next model year. If a replacement vehicle
from the same or next model year :s not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Pr:ce (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repur:hase Or Replacement Award

¢ The repurchase or replacement awai 1 will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributuble to the customer Vehicle purchase
Deduction/ = at the time of tne arbitration hearing x price or gross
Payment 10C ., 000 capitalized cost

¢  The award may be reduced based or damage to the vehicle exceeding normal wear and tear.

¢  The award will not include debt tror.( a previous transaction.

¢ The award will not include any man 1facturer rebate the customer received or manufacturer-
sponsored credit card earnings used 1s a downpayment or capitalized cost reduction.

General Motors
3/2003
4



STANDARDS OF THE TENNESSEE LEMON LAW

The following is an brief explanation of most relevant provisions of the Tennessee lemon law.
The complete text of the lemon law can be found at Tenn. Code Ann. 55-24-201 through 55-24-
212.

VEHICLES COVERED BY THE TENNESSEE LEMON LAW

The Tennessee lemon law covers a pass.nger motor vehicle that 1s sold in Tennessee and subject
to registration and title in Tennessee or :iny other state.

The Tennessee lemon law does not cove - motor homes used as a dwelling place, living abode or
sleeping place; garden tractors; recreaticnal vehicles or off-road vehicles; and vehicles over
10,000 pounds gross vehicle weight.

CONSUMERS COVERED BY THE FENNESSEE LEMON LAW
The Tennessee lemon law covers the fol owing “consumers™:
1. The purchaser (other than for purpo: 2s of resale) or the lessee of a motor vehicle;

2. Any person to whom the motor vehi :le is transferred during the duration of an express
warranty for that vehicle; and

3. Any other person entitled by the terr s of the warranty to enforce its obligations.

The lemon law covers a subsequent tran-feree, but does not cover any governmental entity or
any business or commercial entity that r :gisters three or more vehicles.

PROBLEMS COVERED BY THE TENNESSEE LEMON LAW

The Tennessee lemon law covers any ncaconformity to the warranty, defect or condition that
substantially impairs the motor vehicle. This is referred to as a nonconformity.

“Substantially impair” is defined to mean to render a vehicle unreliable or unsafe for normal
operation or to reduce its resale market » alue below the average resale value for comparable
vehicles.

It is an affirmative defense if the manufi.cturer can show that the alleged nonconformity does not
substantially impair the motor vehicle, ¢+ the nonconformity is the result of abuse, neglect or
unauthorized modifications or alteration: of the vehicle by a consumer.

TERM OF PROTECTION

The Tennessee lemon law defines “terin of protection’ to mean the term of applicable express
warranties or the period of one year follwing the date of the motor vehicle’s original delivery to
a consumer, whichever comes first.

This information is net intended as lega: advice. Please direct specific questions to your legal counsel.
© 2003, Courcil of Better Business Bureaus, Inc.

Tennessee
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MANUFACTURER’S DUTY TO REPAIR

If a new motor vehicle does not conforn: to all applicable express warranties, and the consumer

reports the nonconformity to the manufecturer, its agent or authorized dealer during the term of

protection. then the manufacturer, its ag.nt or authorized dealer must correct the nonconformity.
Repairs must be made even if the term ¢ f protection has expired.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer, its agent or authori: 2d dealer is unable to conform the motor vehicle to any
applicable express warranty by correctir. g a nonconformity after a reasonable number of
attempts, then the manufacturer must rei:lace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Tennessee lemon law establishes a , wesumption that a reasonable number of repair attempts
has been undertaken to conform the motor vehicle to the applicable express warranties if either
of the following occurs:

1. The same nonconformity has been s :bject to repair three or more times by the manufacturer,
its agents or authorized dealers durinig the term of protection, but the nonconformity
continues to exist; or

2. The motor vehicle is out of service by reason of repair for a cumulative total of 30 or more
calendar days during the term of protection.

The term of protection and the 30 day p: riod are extended by any period during which repair
services are not available because of wa:, invasion, strike or fire, flood or other natural disaster.

OPPORTUNITY TO REPAIR

The consumer or a representative must ¢ ive written notification by certified mail directly to the
manufacturer of the need for correction .r repair of the nonconformity. If the manufacturer’s
address is not readily available in the ov. ner’s manual or manufacturer’s warranty received by
the consumer at the time of purchase, th:: consumer can mail the notification to an authorized
dealer who will forward it to the manufecturer.

If the presumption of a reasonable numb:er of repair attempts has been met at the time of the
notice, the manufacturer must be given .:n additional opportunity, not to exceed 10 days, to
correct or repair the nonconformity.

DISPUTE RESOLUTION

If the manufacturer has established or purticipates in an informal dispute settlement procedure
that complies with 16 C.F.R. Part 703 and with the provisions of the lemon law, and the
manufacturer causes the consumer to be notified of the procedure, then the provisions requiring
refund or replacement do not apply unless the consumer has first resorted to the informal dispute
settlement procedure. The Tennessee Aitorney General must, upon application, issue a
determination whether the informal disp ute settlement procedure qualifies under the lemon law.

This information is not intended as legat advice. Please direct specific questions to your legal counsel.
© 2003, Cour:cil of Better Business Bureaus, Inc.

Tennessee
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TIME PERIOD FOR FILING CLAIMS

An action must be commenced within s:x months following the later of (1) expiration of the
express warranty term, or (2) one year {ollowing the date of the vehicle’s original delivery to a
consumer. The statute of limitations dc.es not run for the period beginning on the date when the
consumer submits a dispute to an informal dispute settlement procedure and ending on the date
of the procedure’s decision or the date before which the manufacturer is required by the decision
to fulfill its terms, whichever is later

This information is not intended as legsi advice. Please direct specific questions to your legal counsel.
© 2003, Couscil of Better Business Bureaus, Inc.

Tennessee
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REMEDIES UNDER THE TENNESSEE LEMON LAW
REPURCHASE OF OWNED VEHIC'LES

The Tennessee lemon law provides that a manufacturer must pay the following amounts when it
repurchases an owned vehicle under th¢ lemon law:

1. Full purchase price, meaning the ac tual cost paid by the consumer; and

2. All collateral charges, meaning manufacturer-installed or agent-installed items or service
charges, credit life and disability insurance charges, sales taxes, title charges, license fees,
registration fees, any similar goverr mental charges and other reasonable expenses incurred
for the purchase of the motor vehicl 3;

3. Less a reasonable allowance for use
Refunds must be made to the consumer and lienholder, if any, as their interests appear.

The reasonable allowance for use mear s that amount directly attributable to use by a consumer
prior to the first report of the nonconformity to the manufacturer, agent or dealer, and during any
subsequent period when the vehicle is 1.0t out of service by reason of repair; plus a reasonable
amount for any damage not attributable to normal wear.

A reasonable allowance for use cannot xceed one-half the amount allowed per mile by the
Internal Revenue Service (Section 162 f the Internal Revenue Code), for use of a personal
vehicle for business purposes, plus an amount to account for any loss to the fair market value of
the vehicle resulting from damage beycad normal wear and tear unless the damage resulted from
nonconformity to an express warranty

REPURCHASE OF LEASED VEHI<LES

The Tennessee lemon law states that a 11anufacturer must pay the following amounts when it
repurchases a leased vehicle under the |:mon law:

To the lessee
1. Aggregate deposit and rental payments previously paid to the lessor for the leased vehicle;
2. Less “service fees”.

“Service fees” are the portion of any le::se payment attributable to a) an amount for earned
interest calculated on the rental paymer.ts previously paid to the lessor for the leased vehicle at
an annual rate equal to two points abov: the prime rate in effect on the date the lease was
executed; and b) any insurance or other costs expended by the lessor for the benefit of the lessee.

To the lessor

1. Actual purchase cost of the vehicle.

This information is not intended as leg::1 advice. Please direct specific questions to your legal counsel.
© 2003, Council of Better Business Bureaus, Inc.

Tennessee
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2. Freight (if applicable);

3. Accessories (if applicable);

4. Any fee paid to another to obtain the lease; and
5. 5% of the lease price;

6. Less the aggregate deposit and rentai payments previously paid to the lessor for the leased
vehicle.

REPLACEMENT

When replacing a vehicle under the Tennessee lemon law, the manufacturer must provide a
“comparable motor vehicle”, meaning a new motor vehicle of comparable worth to the same
make and model with all options and acc essories, with appropriate adjustments being allowed for
any model year differences. The reasonuble allowance for use appears not to apply to a
replacement.

The provisions relating to replacement d» not affect the interests of a lienholder. Unless the
lienholder consents to the replacement o' the lien with a corresponding lien on the replacement
vehicle, the lienholder must be paid in full the amount due on the lien, including interest and
other charges, before an exchange of motor vehicles or a refund to the consumer is made.

If the nonconforming motor vehicle was financed by the manufacturer or its subsidiary or agent,
the manufacturer, subsidiary or agent must not require the consumer to enter into any refinancing
agreement that would create any financi:| obligations beyond those imposed by the original
financing agreement.

This information is not intended as lega! advice. Please direct specific questions to your legal counsel.
© 2003, Council of Better Business Bureaus, Inc.

Tennessee
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GENERAL MOTQCRS BUSINESS RESOURCE CENTER
VIA FAX ONLY
June 28, 2006

Howard Melton

Ray Smith Chevrolet
P.O. Box 487
Camden, TN 38320

Re:
Siebel Request: 1-418513006
2005 Pontiac G6

VIN # 1G22G528854-

Dear Mr. Melton:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

*  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficultics or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Kathryn Ashurst

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11564
FAX# 866-893-7515

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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Ray Smith

CHEVROLET-BUICK-PONTIAC, INC.
' 260 West Main — P.0. Box 487

Camden, Tennessee 38320
Phone: (731) 584-6141 | Fax; (731)584-3960
Date: / /
Total pages, including cover:
- ]
Send to: From: //
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“GIVE US A TRY BEFORE YOU BUY™
P.0. BOX 487

76467 260 WEST MAIN STREET
CUSTOMER #:2969865 CAMDEN, TENNESSEE 38320
WORKORDER TELEPHONE {731) BEB4-6141
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gamage 10 $he 40ave vanlclg, or aricias 1ett therain, 1h Gase of tire, ety ar uiher causo bayand your cantrol;
AUTHORIZED BY X

That BN CXQrEEs m:::nanllc llam is haraty nr.‘knuwlaggnd ary the ahove vahicle 1o seture the Bmownt af repairs
tharato; That your amplayaesd May aparaig the abova vonicle on streats. fghways of alaawhaora for the
purpose of Tesing Bnaar mapectng such vanlzle. VISED DATE TIME By
ESTIMATE (1)
p— | WANT TQ INSPECT MY USED PARTS- REVISED
T TALE. ESTIMATE {2}
: REVISED
| WANT MY USER PARTS RETURNER TO ME. ESTIMATE (3)
ST
- | HEREBY ALKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL &FPRQ
| 0O NOT WANT TO INSPEGT OF TR HAVE MY USED FARTS RETWRNED. QOF THE ABOVE REVISED ES STIMATES:
CUBTE M ER
INITIALS X

EuSTOMEN JONATUAE




RAY SMITH CHEVROLET - BUICK - PONTIAC, INC.
"GIVE US A TRY BEFORE YOU BUY"
P.0. BOX 487
260 WEST MAIN STREET
CAMDEN, TENNESSEE 38320
TELEPHONE (731) BB4-6141

e Cf?é?ﬂi‘b

pd

CUSTEMER #:29659865

WORKORDER

I S pe=s -
WAVERLY , ITN_ Crrinh

Cravaoid?t

HOME - BUS : POoE nenmac
SERVICE ADVISOR: v99 TECH,SUBLET
COLOR YEAR MAKEMODEL T . — NN .. | LICENSE - |.  MILEAGE N/OUT —TAG
GRANITE MR 05 NTITAC G& 1G2AR8528854 5495/
DEL BATET | PROD. DATE WARR, EXPL] ",  PROMISED 1, ] o 3y PO NG gt HATE: [ PAYMENT ] T ANV DATE
O7MARDS TS 17:00 0Q7JULOES &0 21 | CASH
‘RO, OPENED--. - |- - - READY. - OPTIONS: gT#:50811 DLR:RSC

Q7oUL2005 15:12
LINE OP CODE _TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

o e

-1-%f%éffuﬁaéﬁlgﬁéﬁ%ﬁﬁﬂ§¥%;- £§¥¥?

DTC - CoS TS STEBRESG - Gl BES ToR Ml VT FENSIT 7 S ympram. 02

| hareby mutherize Tha reonir work harein 8et tarth ta bo dene by you, tagethor with the wrnishivg by you of PRELIMINARY ESTIMATE &

the MBGE3ZANY NGMS or materisl Tor ony rooson; that youw nelthor ossuma har auytharlzo ary athar person to

aszurme far vou any lebliity in comsestion with such ropair; that you sholl not be responsibla for 1oas ol ar

demaga to the above vehitls, or Artiales laft thatein, in ersa of fire, thaft or othar eouss Layond your contral!

that Bn expross machanie’s lien 1s heraby azknowlsdged on the dbave vehicls to sacute The amaunt of repalrs AUTHORIZED BY X

{harata; that vour employess may opardte tha above vehizle on streats, highways o elagwhera fer the T TIME By

purppse of wating Bnd/or Insperting such vehlzla. REVISED DATE !
ESTIMATE (1)

[___—W;i | WANT 16 INSPECT MY USED PARTS. REVISED
T ESTIMATE {2}

[YETN]
INITHALS
- REVISED
1 WANT WY USED PARTS RETURNED TD ME. ESTIMATE (3}
CILUSTOMER
s | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROV:
| DO NOT WANT T INSPECT OR 10 HAVE MY USED PARTS RETURNED. OF THE ABOVE REVISED ESTIMATES!:
TUSTOMER X
NITIAL S

cusTomeEn BiGHATURE

BEE-d4  EDO/E00'd  O¥E-l DaBEYRE[EL L304A3HD HLINS Avy-wold  Wwdzg:g0  80-gl-Inf



North American Operations
General Motors Corporation
Disbursements {2613

PO Box 62530

Phoenix, AZ 85082-2530

oy

: . DATE: § :
09/01/06"

The Chasa Manhattan Bank, N.A.
Syracuse, New York

Hi

o o

North

General,Motars: Corporatlon
Dlsbursemam Accoun . S

I

Ame.flca}l Operallons

. 4 by

" North American ! Operatlons

DETACH BEFORE DEPOSITING CHECK

VENDOR ’ General Motors Cor oration _
" DUNS NO. BB 000000004 1 Disbursements (2 CHECK NO.
PO Box 62530 PAYMENT
venoor nave [ Phoenix, AZ 85082-2530 DATE 09/01/06
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION. - o e
B8731706 | VW 1732278 00.0000 3,250.00 |5, - ¥ 3,250.00
IGIZSS2F85F .1-618795939/1-7322T8
]
i :
Y 5 - :‘ \E
2 I
ACCEPTIANCE OF THIY CHECK CONSTITUTES FULL RESOL TION FOR
| REIMBURSEMENT\OR QUESTIONS CALL B00-462-878 w3
! TOTAL 3,250.00 .00 3,250.00

ALY




North American Operations No o7
General Motors Corporation CHECK . u
Disbursements (2513;:1

PO Box 623530

Phoenix, AZ 85082-2520

. &

W4

P e
, _ DATE, .

. ‘ AMOUNT . . .-
0 09/01706 7

a s Srie
***********15-1*,750.;00 2

ok il[] d CENTSA

Morth. Aménican Operations ¢,
General Motors: Corporation: o
Disbursement Account % =

... 1936 LE
PENNSAU
. S . A . LY .
; :L; & .ﬁi "L P 4 . s
o b ', TIGNATURE ., J
\;:’ . ’:‘;“. B . “: i i
The Chasa Manhatian Bank, N.A.
Syracuse, New York
AUDIT
! North American OperationS‘ DETACH BEFORE DEPOSITING CHECK |
VENDOR L General Motors Corporation CHECK NO, _
DUNS NO.  pp 000000007 Disbursements {2613
PO Box 62530 PAYMENT
VENDOR NAME DAVID GORBERG & ASSOCIATES Phoenix, AZ 85082-2530 DATE 09/01/06
REGISTER NG, INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
‘ DESCRIPTION A )
1 ]G 08/31/706 | - . iVMLL-TZZZTA 00.0000 1,750.00 :| - 1,750.00
1612552F 35 1-418795939 7127327 TA TE K
| : - - o
|
i
'Y 1
!
|
1
|
! |
; |
I
| ‘ vt N s !
e ; i
|
.ﬁ . I
¥ N
|
ACCEPTIANCE OF THIQ CHECK CONSTITUTES FULL RESOLUTION FOR |
REIMBURSEMENT\OR QUESTIONS CALL 800-462-8782 W3
TOTAL 1,750.00 .00 1,750.00

X idy




Detroit, M1 482325170

VIA FAX ONLY
August 17, 2006

David Gorberg, Esq.

David Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE:
Service Request: 1-418795939
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZS52F85F
Customer Relationship Specialist: Carmen Shelton

Dear Mr. Gorberg;

We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

Amount to your client(s):  $1,750.00
Attorney’s fees: $1,750.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

LHEVRILEY FENET S N

G AT TR AR




August 17, 2006
Page?2

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,

we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when contacting our Business Resource Center at 1-866-
790-5600 ext 11328 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LGO044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date

LHEVRILEY FENET S N

G AT TR AR
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y
A

TO:

sewws Company:

. FaxNumber 8563031492
« Phone Number;
.
a

FROM: NUVELL CREDIT CORPORATION

devea ' Fax Number:
Phone Number:

NOTES:

MQMI”IMH“i“luﬁﬁcmﬁmﬁ”mu“WMHCEl&“#”*“*“*
The information contained in this facsimile transtnission it
confidential. Thia trangmiasion s intended to be dellvered to
and used by solely tha person to whorm it is addressed, If you
are not the Intended reclpient of this facsimile, or the agent
or amployes regpansible for dalivery of this facsimile to the
intanded recipient, you ara hereby notified that you have
raceived this facsimile in error and any review, usae,
dissemination, distribution, or copying of this facsimile or

any part of the information contained harsin Is strietly
prohibitad. If you have rassived this fasaimila in arrar,

please netify the sender by telaphene and return the original
message to us at the address balow.

Thank ¥ou,

NWVELL CREDIT CORPORATION

Telaphona: Fax:

L e e e e e ]

Date and thme of transmission: Tuesday, August 22, 2006 9:11:26 AM
Number of pages including this cover sheet: (2
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NUVELL FINANCIAL SERVICES CORP.
r ©n Behalf Of NUVELL CREOIT CERPORATION
P.O. Baw 7100, Lithe Rack, AR 72223-7100

[N N— Men-Fri, -8 CT, 8776883535, Ext 37012

August 22, 2006 ~ aceount no T
VEHICLE . 2005 CHEV MALIBL
VIN : 1G12552F85F-

PENNSAUKEN MJ
"llllllllllll"lIl““llHII"llllllll"lll"lllll"IllIIII"

As requestied, the payoff on the above referenced account is $20,392.76.
This payoff figure will be good until 9711706,

The remittanca must be made In either certified fumds, cashler's check, or by money order, macle payable to
NUVELL CREDIT CORFORATION, and mailed to the following adrress:

NUVELL FINANMCIAL SERVICES CORP.
P. Q. Box 242750

Little Rogk, AR 72223-0031

Attm: Payclf Department

Should you have any questions ragarding this matter, pleasa contact our office at the toll-frae telephaone numbear
shown above, ‘

NUVELL FIMNAMCIAL SERVICES CORP,
KAREN SIMMONS

2 d 28/BHGR089 ON/FE D) LS/FS 0L 9002 2¢ ANy (ANnL) Wod 4



RELEASE OF CLAIM

I,_(hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and

my/our assigns, heirs and executors, in consideration of: $5,000.00 paid by General Motors Corporation,
hereby release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed
by General Motors Corporation, and their respective agents and employees from any and all claims,
causes of action, demands, damages, and claims for attorney’s fees and costs which directly or indirectly
arise from, are related to, or are in any way associated with the purchase, repair, maintenance, operation,
alteration, or use of Releasor(s) 2005 Chevrolet Malibu bearing Vehicle Identification Number
lGlZSSZFSSF-(“Subject Vehicle™), including but not limited to any claims based on any alleged
defects in the subject vehicle. This Release of Claim shall not be construed to release any of the above
named persons or entities from any liability regarding claims of personal injury or products liability
arising out of the use or operation of the Subject Vehicle after the date of execution of this release.
Notwithstanding the above, General Motors Corporation agrees to honor the remaining term of the
manufacturer’s express limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. If Releasor(s) has/have initiated any court, arbitration or other proceeding
against General Motors Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.

As consideration for the payment described above to be tendered in the form of two (2) checks: the first,
in the amount of $3,250.00, made payable to_ the second in the amount of

$1,750.00, made payable to David Gorberg & Associates.

The subject vehicle’s mileage is on the date of the signing of this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements
other than those stated in this release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

I agree to the terms of this Release of All Claims

DATE SIGNED:

Claimant’s Signature Claimant’s Signature

Address Address

City, State, Zip Code City, State, Zip Code




STATE OF

COUNTY OF
Sworn to (or affirmed) and subscribed before me this day of ,
20 , by
Signature of Notary Public
Print, type or stamp Commissioned Name of Notary Public
Personally Known OR Produced identification
Type of identification
My commission expires:
CC: File
1.G0029
V6302006
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910455396

.. NEW JERSEY

& Molor Vehicle
= Commission
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PLATE o QR 00D AR OR#2008
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VIA FAX ONLY
August 2, 20006

Bernie Carney, Service Manager
Mall Chevrolet

75 Haddonfield

Cherry Hill, NJ 08002-1462

RE:
Service Request: 1-418795939
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZS52585H
Customer Relationship Specialist: Carmen Shelton

Dear I

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The
specific documents needed are:

s All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

e Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to
include front and back as well as technician notes). Also, include any receipts for aftermarket or
dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents
exceed 50 pages, please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your
own attorney for further direction. Your cooperation is greatly appreciated. If you have further
questions, please contact our Business Resource Center at 1-866-790-5600 ext 11328 Monday through
Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

LGO040
V6302006

LHEVRILEY FENET S N
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LAW OFFICES 2

Davip J. GoRBERG & AssocIATES, P.C. SRS S 28 2085
SUITE 2040 T ol v cosTree

1234 MARKET STREET L %% -‘fm: ss;j:f:r

Xe it < 011A0413001320

PHILADELPHIA, PA 19107

First Class Mail

GENERAL MOTORS CORPORATION

CUSTOMER ASSISTANCE & RELATIONSHIP SERVICES
LEGAL-TAMPA, C/OMSX INTERNATIONAL

1919 CONCEPT DRIVE

J WARREN, Mi 48091

————




DAVID J. GORBERG
DOMINIQUE GRENIER®
DANA LYNN TARQUINI®
TAMMY J. SCHMITT
MELISSA A. WEIK-HANNA*
TRACY A, PHILLIPS
KIMBERLY A. HOEHING*
LAURA L. APPLEGATE

*MEMBER OF PA AND N.J BARS

Law OFFICES
DAVID J. GORBERG & ASSOCIATES, P.C.
1234 MARKET STREET
SuiTte 2040
PHILADELPHIA, PA 19107-3789

1 (80C) MY-LEMON
| (BOO) 695-3666

(215) 563-7210
FaX {2155} 563-87 38

www.MyLemon,com

July 28, 2006

GENERAL MOTORS CORPORATION
CUSTOMER ASSISTANCE
& RELATIONSHIP SERVICES

LEGAL-TAMPA

C/O MSX INTERNATIONAL
1919 CONCEPT DRIVE
WARREN, MI 48091

re: our Clent: [

Vehicle: 2005 Chevrolet Malibu
Vin #: 1G1Zs52FssF
Dear Legal Department.:

NEW JERSEY QFFICE

GREENTREE COMMONS
800! D LINCOLN DRIVE WEST
MARLTON, NJ 0B053-3211
856) 727-0703

FAX (B56) 983-6123

PITTSBURGH OFFICE

2325 GRANT BLDG.
330 GRANMNT STREET
PITTSBURGH, PA I5219
(412) 894-9970

Fax (412) 894.9983

Please be advised this office represents the above individual under any and all of the following

claims:

New Jersey’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office.

The Primary non-conformities for which relief is sought include the following:

Engine

As a result of the manufacturer’s inability to correct these substantial impairments within a
reasonable number of repair attempts, my client seeks a full refund of the purchase price, treble
damages, collateral charges and attorney fees.




GENERAL MOTORS CORPORATION
Page 2.

-

Based upon same, please have a division manager contact our office to discuss this matter as
soon as possible.

DIG/d




RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN

Dealer Numbar Coniract Numbar

include county and zip coda) Creditor {Seller name and addrass)

HALL CHEVROLET, 1HC.
75 HADBONFIELD ROAD
PENNSAUKEN NJ CHERRY HILL NJ 08002

You, the Buyar (and Co-Buyer, it any), may buy the vehicle described below for cash o on credit. By signing this contract, you choose 1o buy the vehicle on credit
unger the agreements on the front and back of this contract. You agree to pay us, the Creditor, the Amount Financed and Finance Charge according 1o the
payment schedule shown baiow. We will figure the Finance Charge on a dally basis.

New or Used| Year Mahe and Model . Mehicle Identification No. Primary Use for Which Purchased
CHEVREDLET ¥E1 persenal, family, or household O agricultural
NEW __|2005) MALIBU 161zs52resF G O business D
Your trade-inls & Year 2003 make DODGE Mocel HEOH
— —
FEDERAL TRUTH-IN-LENDING DISCLOSURES Insurance. You may buy the physical damage insurance
this contract requires (see back) from anytne you choose
ANNUAL FINANCE Amount Total of Payments | Total Sate Price who is accepmgle 10 u's. You ar)e not teqylrlired ym buy any
PERCENTAGE CHARGE Financed The amount you The total cost of ather insurance to obtain credit, Your decision to Uy of
RATE The dollar The amount of wilk have paid after your purchase on nol buy other insurance will net be 2 factor In the credit
The cost of your amount the credit provided to | you have made all cred, including approval process.

credit as ayearly | credit will cost you or on your payments as
rate. you. behalf. scheduled.

. 2.
15.95 51271587 |s_ 22718.66 |s_ 3543048 |s 39162.67

Your Payment Schedule Will Be:

Numbsez Amaount When Paymenis Oras
of Payments | of Payments Are Due Follows

7e $ 492,09( Monthly baginning 07/03/05

your downpayment | 1\ on, insurance is checked below, policies or certificates

from the named insurance tompanies will describe the
ferms and conditions.

Check the insurance you wani ang sign below:

Optionat Credit Insurance.
D GraeditLife: 0 Buyer DOCo-Buyar  DOBolh
03 Credit Disability (Buyer Only)
Premium:

Credit Life § N/A

Credit Disability $

Late Chargs. ¥ a payment is not received in tull within 10 days after it is due, you will pay a late
charge of 5% ol the pan of the payment that is tate, unless the vehigle is primarily for personal,

tamily, o household use and the cash price is $10,000 or less. H/a

Prepayment. [f you pay off all your dabt early, you will not have to pay apenalty. {Insurance Company}
Security intarest, You are giving & security interes! in the vehicle being purchased. NiA

Additional Information: See this contract for more information including intormation about (Home Office Addrass )

nonpayment, default, any reguired repayrent in full before the scheduled date, and seturity intarest. Credit life insurance and cradit disabilty insurance

gre not required to obtain credit. Your decision 10
buy or not buy credit ite insurance and credit
. . disability insurance will not be a factor in the credit
$ 25502, 30 {1 approval process. They will not be provided unless
you sign and agrea to pay the extra cost. Credit life
insurance pays the unpaid par of the amount
financed ¥ you die. This insurance pays only the
amount you would ow€ il you paid all your payments
on time. Credit disability insurance pays the
s 2000.00 ¢ 3777 V4 } | scheauled payments due under this contract while

s 71 TG @ you ara disabled. This inswance tices no! coves

ITEMIZATION OF AMOUNT FINANCED
1 Cash price (including $ 690.70  sales tax)
2 Total downpaymen: =
Grosstadein 8 1o30U. 00 _pavaifoysener § 1EV/7 .02

= neltade-ing 122714 washs  2UO.UU
+ other {describe) FACTORY REBATE
3 Unpaid balance of cash price {1 minus 2)

any increase in your payment or in the number of
payments. The pelicies or certificates issued by the
named insurance companies may further limit the
coverage that Credit Lite or Credit Disability
insurance provides. See the policies or cerlificates
for coverage mits and other lerms and conditions,

4 Other charges including amounts paid to others on your behatf (Seller may

kaep part of these amounts. ).
A Cost of optional credit insurance paid to the insurance

company or companies .
Coverage for crédit life insurance and credit
Life $ N/A disability insurance ends on the origina! due date for
Disability $ R/A s Nfg the fast payment unlass a different term ior the
insurance is shown below.
B Other insurance paid to the insurance company § - B/&
Other insurance.
C Officlal fees paid to govemnment agencies H] M/b ors
T 0 N gl A HIA
D Government taxes not included in cash price $ N7k Type of Insurance Tam
'E Government icense andior registration fees Pramium $ i
REG FEE:252.00 2% .00 HiA
F Govemmant cerlificats of title fees {Insurance Company)
(includes § /A security interest recording fes) $ N/A
G Other charges (Selier must igentify who is paig and ~ (Home Ottice Addrass)
describe purpose.) | want the insurance checked above':]r 30 r
- = g . 134
1o DEALER for 0N, FEE 3 75,00 X ‘D":‘ *
uyer Signature ate
to tor § H/A X yers
to for 5 /A Co-Buyer Signatura Date
1o B STATE for TIRE The $ F.00 T
o for AP ING $ 600,00 THIS GOES NOT INCLUDE INSURANGE ON
o for g N/A YOUR LIABILITY FOR BODILY iNJURY OR°

PROPERTY DAMAGE. WITHOUT SUCH
INSURANCE, YDU MAY NOT OPERATE THIS
VEHICLE DN PUBLIC HIGHWAYS.

§ 934,501
§ </ id.bb g

Total other charges and amounts paid to others on your behalf

5 Amount financed (3 + 4)

HOW THIS CO

contract muSt aadbg

Buyer Si{ns‘
It any part ol

LA
For gxample, we may

AN BE CHA

See back for other important agreements.

The Annual Percentage Rate may be ne
to receive a part of the finance charge.

L. This centract
3l cHa

PaahA

Co-Buyer Sidﬁs X

containg the entire agreement between you and us relating 10 this contracl. Any changs 1o the
Hénges are binding. , . ;

;

R

rd O
R . ©[ refrain frgm anforcing any of our rights under this contract without losing them.
b 1or making some payments without extending the time tor making others.

gotiable with the Seller. The Seller may assign this contract and retain its right




cradit as a yearly § credit will cost
rate. YOUu.

yOu Or on yout
benatf,

paymenits as
scheduled.

your downpayment

Total Sale Price

ofs. 372214

this cONtract requires (see back) trom anyone you cnoase

ANNUAL FINANCE Armount Total of Payments .
PERCENTAGE | CHARGE Finanoed | The amoumtysu | Tho ol costct | | MO IS Sccenidble 10 us o e ot e e e oy
. A other insurance 1o oblaln credil, Your decision 10 buy or
RATE The doliar Tne amountof | will have peid after | your purchase on | | po by piner Insurance will net be a factor in the credit
The cost of your amounl the cradit provided to | you have made all credit, ingluding

approval process.
If any insurance Js checked below, policies or certificates
1rom the named insbrance companies will describe the

Additional Information; See this contract fer more information including information abowt
nonpayment, defaull, any reguirad repaymentin {ull before the schedutec date, and security interest.

ITEMIZATION OF AMOUNT FINANCED
1 Cash price (including § 640, /U sales tax)

g 25807.30

2 Total downpayment =

Gross trage-in & 190U UU _payatt by seller

S TZ077 66

= el trade-in § 1222.14 + cash

[ RNV

+ olher (describe) FAC TORY REBATE

g 2000.00

s 3722 149

3 Urpaid balance of cash price {1 minus 2}

g CL/UU. 10/m

keap part of these amounts.):
A Cost of optional credit insurance paid to the
COMmpany of companies

4 Qther charges including amounts paid 1¢ others an your behalf {Sallar may

ingurance

Tatal other charges and amounts paid to others on your behalf

$ 934.504

s 22714.56,

5 Amount financed (3 + 4}

1555 A 1 12715 .07 1 22714 66 s 3h440) .48 $ 341572 .62 terms ang conditions,
Your Payment Schedule Will Be: Check the Insurance you want and algn below:

Number Amount When Payments Or as Optional Credlt insurance.

t

2 I}axmems sot Payn;ent_sq T rE—— Arg_f) ;l[e <708 Folows 0 Credit Life: {3 Buyer DOCoBuyer [Both
Z 492 {39 y beginning  (}7 /1'4/ 0 D Credit Disability {Buyar Only)
Premium:

Late Charge. If B payment is not received in ful within 10 days after It is due, you will pay a tate CraditLie s N/A _
charge of 5% of the part of the payment that is iate, unless the vehicle is primarily far personal, Credit Disabiiity §
tamily, or househotld use and the cash price is $10,000 or lass. H/A
Prepayment. If you pay off a.u }rour debt gaﬂy. you W.I'" nol hav‘e to pa'y & penalty. (Insurance Company)
Security Interest. You are giving a security interest in the vehicle heing purchased. R/A

{Home Otiice Addrass )

Credit )ife insurance and credit disability insurance
are not required to obtain credit. Your decision 1o
buy or not buy credit life insurance and credit
disability insurance will not be a factor in the credit
approval pracess. They will not be provided uniess
you sign and agree 1o pay the extra cost. Credi life
insurance pays the unpaid part of the amoumnt
financed if you <i¢. This insurance pays only the
amount you walld owqilf you paid all your payments
on time. Credit disablity Insurance pays the
scheduled payments dus under this contract while
you are disabled. This insurance does not cover
any incigase in your payment of In the numbar of
payments. The poticles or certificates issued by the
named insurance companies may further limit the
coverage that Credit Lite or Credit Disability
insurance provides. See the policies or certificates
for coverage limits and other terms and conditions.
Coverage for credit life insurance and credit

Life s Hik disability insurance ands en the original due date for
Disability ¢ N/iA g R/A the last payment unless a difierent term for the
insurance is shown below.
B Other insurance paid to the ingurance company $ NfA
- - - Other Insurance.
C Ofiicial fees paid to government agencies $ N/A N/A N/A
D Government taxes not included in cash price $ H/R o Type of Insurance - Term
E Government license and/or registration (ees Pramium $ N/A
REG FEE ;257 G0 § Pty YA VL N/A
F Government ceriificate of fitie fees (insurance Company)
{includes § HiA security interast recording fee} 3 WA i
G Other charges (Setier must identify who is paid and {Home Otfica Addrass) L
; | wans the insurance checked above. yol
describe purpose.) 05/03 /08 s
to NEALEK for QO FLE § 7500 X i e
7R Buyer Signature Date -
o tor § * X :
1o tor $ BIA Co-Buyer Signature Date
o #d STAlL for ViRt TAA $ 7.5l T
0 for GAP ING $ 60, 00 THIS DOES MOT INCLUDE INSURANCE ON
YOUR LIABILITY FOR BODILY INJURY OR
1o for $
N/A WITHOUT ~ SUCH

PROPERTY  DAMAGE.
INSURANCE, YOU MAY NOT OPERATE THiS
VEHICLE ON PUBLIC HIGHWAYS.

% i) wejing and we must s
Buyer Signs

For axample, we may exiend thé
See back for other important agreements.

The Annual Percentage Rale may be negotiable with the Seller. The Seller may assign this contract and retain its right

to receive a parl of tha finance charge.

T,
If any part of fhis contract is not valid, atl other pars stay valic. We may
for making some payments without extending the ime for-making others.

RACT CAN BE CHANGED. This conpragi contains the entire egreement between you and us relating to this contracl. Any

NOTICE TO RETAIL BUYER
Do not sign this contract in blank,
You are entitled to a copy of the contract at the time you sign.
Keep it to protect your legal rights.

elay or refrain ir m.entorcing any of our rights under this contract without losing them.

change to the

H)

You agree to :he_terms of this contract. You confirm that before you signed this contract ]
1 view it, Yol m that you received a completely filled-in copy when you signed it.

were free tq

confirm

oo paw’06/03/08

we gave It to you, and you

Buyer Signé X  Date Do/03/05 Co-Buyer Sighs X',

Co-Buyerd and Other Owners - & co-h.uyer is apersan who is responsible for paying the entire gent. Aa;mner/ ownar is a person whose name i3 oa the title to the vehicls but does
not have tg pay the debt. The other gwner agrees to the sscurity interest in the vehicle given to us in this contract, - ’

Othar owner signs here X pate (6/03/05 Address - . .
Greditor signs  MALL CHEVROLET. INC.  pate UG/U3/03 By X . ,/f ? Tite 7~/ e

Saller assigns its interest in this contract to: [JiGenerat Motors Acceptance Corporation (GMAC) [ GMAC Automotive Bank O Nuvell Gredit Corporation,
under tha terms of Sellec's agreament(s) with assignee.

Assigned with recourse

Assigned without recourse of with limited recourse
MALL CHEVROLET, INC. 7 Jot

-7 By Title
7109 FR-NJ B/2004 (For use in the State of New Jersey) (1cf 4) Motice: See Other Side e

Selter By Title Saller

Copyright 2001 General Motors Acceptance Corporation. All Rights Reserved. THIRD COPY - FOR DEALER
- -



Motor Vehicle Retail
Order Agreement g;ml$
LA
[(ONew [1Off Lease "CHRYSLER _ SUZUKI.
[]Demo ] Dally T 57 West Rowte 38 - Mapte Shads, NJ 08052
Rental (856) 722-8900
[Jused en sewew, mallcPry SaIplymouth.com

3 .. 3 h ‘ .
ﬂpawsﬂ@&w 25547

75 Haddondleld Ad., Cherry Hill, NJ T =
566627000 CUSTOMER'S E-MAIL ADDRESS

www.melichevrolet.com

ADDRESS
HOME PHONE

RN \NORK PHONE
D. L. NO. AR RREXRIRE R KR XXX RNRAX

. LDIUGK
CUSTOMEHg DATE __ 06/03/2005 lf‘O- 277814

PENNSAUKEN NJ

e

SALESPERSON __ JOSEPH MORIN 3RD

PLEASE ENTER MY ORDER FOR ONE

SOC. SEC.NO. __ XXXXXXXKXXXXXXXXXXXXYD,0.8. _ XXXXXXXAX
2005 CHEVROLET MODEL ___ HALIBU

soovrvee _ MALIBU SEDAN.  DARK BLUE,MET

5" | )b L) [5]2]f B [5]F

INTERIOR TAIM COLOR

of the foliowing and so advise desiership:
« Cash Purchase .+ Finance Purchase

Prior to Defivery of the vehicie listed above, customer shall slect one

* Leate

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED ON A
SEPARATE DISCLOSURE STATEMENT (S MADE A PART OF THIS

{F ANEW VEHICLE SALE ...

The only warranties applying to this vehicle are those offered by the
manufacturer. The sefling dealar seils this vehicle *as is” and heraby
disciaims all warranties, either express or implied, including any implied
wermanties of merchantability and fitness for a particular purpose. Any
fiaility of the selling dealer with respect to dafects or matfunctions of this
vehicle Inciuding, without limitation, those which pertain to performance
or safety, (whether by way of “strict liability," based upon the selling
dealers negligence, or otherwise), is expressly excluded and customer
hereby assumes any such risks. The manufacturer's warranty Is not
affectad by this disclaimer of warranties by the selling dealer.

ORDER.

TO BE DELIVERED ON OR ABOUT

Price of Unit 74811.60

Additional Equipment (options) N/A
GAP 600,00
N STATE TIRE TAX 1.50

- ~IE A PURGHASE, THE FOLLOWING APPLY:

|E USED VEHICLE SALE-CHECK APPROPRIATE BOX

] ‘Tnis vehicle is sold “as is" and the selling dealar hareby expressly
disclaims all warrantias, elther express or implied, inciuding any implied
warranties of merchantability and fitness for a particular purpose. Any
liabilty of the seliing dealer with respect to defects or malfunctions of
tris vehicle including, without fimitation, those which pertain to perfor-
mance or safety, {whather by way of “strict liability” based upon the
seliing dealer's negligence, or otherwise}, is expressly excluded and
customer hereby assumes any such risks.

on

CONTRACT. .

[TF A (EASE, COMPLETE DISCLOSURE OF ALL LEA
AND CONDITIONS 15 GONTAINED ON A SEPARATE LEASE

Daatar Prap (L/C anly} XXBRIX 00 X .
N/C or U/C Service Contract 0 ‘The only dealer warranty on this vehicle is the limited warranty which
TOTAL PRICE 25414 i issued with and made a part of this order form.
Less Trade-in 13304 ga ALL USED VEHICLE SALES DEALER'S OBLIGATION
TOTAL TAXABLE AMOUNT 121109 The laws of New Jersey require Motor Vehicle Dealers to make all
Sales Tax | “590.70] | necessary regairs, without charge, or return the fuil purchase price ta
On Line Regisiration 7 170 ihe customer in the event a used vehicte sold and intended to be reg-
— Fa N LE] istered in this State fails to meet State Inspection Standards for the
Estimated Motor Vehicls Feo : issuance of @ certificate of approval due to a defect that js not the
Documentary Fee }Clerical Expense $99.00 s149 | op | | fesult of the customer's own &ct. Tha undersigned, before entering
M.V, Processing $50.00 into this contract, has been informed of deaier's obligation above and
PAY-OFF ON TRADE IN 12077.86} | agrees to have the used vehicle inspected within 7 days from the date
TOTAL 25214 .66] { delivery of such vehicle.
Rebate (1 Applicable) 20040 - b —
Deposit (Minimum Required 10%j) CASH N/A WAIVER DF DEATER'S ORE IGATION HSEL VEHICLE 24117
BAL?I’:E&}NDSQ%‘N%H SE'EE‘?ED ASHDOWN >00.0U The undersigned, has read and understood the above Dealer's Obligation, and
: N DR 22714.66] | doss hereby WAIVE AND RELEASE the DEALER'S OBLIGATION to make

ERM

IF A LEASE, THE FOLLOWING WILL ALSO APPLY:

MONTHLY PAYMENT AMOUNT &
TEAM:
MILEAGE PER YEAR

MONTHS

repairs without charge or return the full purchese price i the vohicle fails to meet
State Inspection Standards for the issuance of & ceriflicate of approval, unless
tha cause for the vehicie’s rejectian is an item which is “coverad” by New Jersey's
Used Car Lemon/Warranty Law {P.L. 1995, Chpt. 373).

CASH DUE AT DELIVERY §

ARBITRATION: The terms of this Agreament are hereby: incorporated,

hetein arnd made a parl of Ihis Agreement. Degler and you, the purchaser,
agree that any controversy or claim arising out of or relating to_ this
Aareemend shall be setiled by arbitration irs accordance with tne Com-
marcial Arbitration Rutes of the American Arbitration Asseciation {the
“AkA"). The arbitration shall be conducted by a singie arbitrator, il the
parties agres o a specified single arbitrator, or otherwise by a panel of
three arbitratars. | a pang! of thiee arbitraicts is used, each party shall
have the right to select one of the arbitrators. and the third arbitratar, who
shall be a compelent and impartial person with at least ten {10) years
experience in New Jersey in a calling connected with the subject matter
of the arbiiration, shall be selected by the other two arbiirators or, failing

agreement by them, the AAA. The arD

and contlusive on alf parties, and judgermnent upo:
by the arbitrator(s’ Co TRt

Customer agre s UG
this Order cancels and supersedes any
of the terms of the agreement betwaen

€

RITT

.J/';

G r Fia Aihcried REMEseniive

irator(s) shall be entitied to award
cosls as part af thelr decision and shal award costs to the prevailing party,
if there is one. The determination of the arbitrator(s) shall be fingl, binding

i

rendered

P L

~

YA X
e Caeromvirs Spnaipm

TRADE-IN DESCRIPTICH AMD ALLOVANCE
Year .__2%_,_ Make Mode! NEON
VIN 1B3E£556C030 Milsage 30121
Trade-in Value 13300.00 Appraisal Date
Less Balance Owed 12077.886
Net Trade-in Allowance 122214
Baiance Owedto: S HTILe Flu g ediny
Addrgss:
Account No.:
Into. From GoodThew . . |

Customar cartifias that the frame on the rade-in vehigle has never susiained any damage
or been repaired. All alfoags are of originat sguipment and have never been depioyed. Also,
tha! the vehicle has never been in a Hipod or had the #mission control System tampered with
at altered. Customer carlifles tha the abava milaage cof trade-in vehicle is accurate.
Customer warrahls Bny iragde-in vehicle 10 be his propary iree and tlasr of all liens and
encumbrances except as otherwise noted on this order, Customer further warrants tnat he
i) dellaran dagler o origingl legally valid and binding title 1o scy trage-in vehicle, and

attachments 1o f incluEs all the lerms and canditions, i & sate. Gusiomer further agrees
rior agreemens and as of the date signed by Deal
ustomer and Dealer, if Customer, ’z ?
1o execut a lease contract which shall contain full disclosurg of all tease inkarmation. T |
WIS AUTHOREZE D REFRESENTATIVE, Customer I‘% execution ol this Order ac:knmnedges that they have read the ierms and condiuons and have received a trug craz
EN HHEMIZED PRICE ¥ TO
MaT CHARGE FOR PRE-DELWERY SERVICES FOR WHICH THE AUTOMOTIVE DEALER
AVE A AIGHT TO A WRITTEN IT E FOR EACH SPECIFIC DOCUMENTARY

of age or olider and[%lfﬂéepz

rior 1o dalivel

er or authorized agent, comprises the completa and exclusive statement
. elects 1o lease the vehicle described ahove, Customer and Dealer agree
ORNER $14A1L MO BECORY BRIDINC T, ACCEPTER RY WEALRR ON

R EACH SPECIFIC PRE-DELIVEAY SERVICE WHICH IS

Dinte

IMPORTANT: READ T

- The metor vohicls teox shown pn ke Vehlzle Buys

ARt EOND!TlON

S ONTHE BA

g A0 APPENYIMITHRN ©
B I N S

OF THIS ORDE! N
e ety el e ’ X PR B

CK
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X

, . - .
f"'é L;'-_ This GUARANTEED: ATD PROTECTION {GAP) FINANCING CONTRACT Addandur omends the FINANCING CONTRACT: DAKSTD [}
B, g Tha Lendar (WE, US, DUR) elects to enroll the foltowing BORROWER {YOU, YOUR)- 1 n ﬁ 2 8 0 8 1

»

Eul-PRO"
HALL EHMEVROEEI. INC
- -
75 HADDONEIELD ROAD
City Stats lip Ciy State Iip
| PENNSAUKEN N i IRETTEEn NI 08002
: Business Phone thone Contoct
(B8561662-7000 JOE 1 ARNT
Collateral: Year Make Hodal VIN Humber APR% Primary Insurance Deductible
2005 CHEVROLET MAL TRU 16125526857 |G 500 00
Date ol Loan/Instatlment Saies Contrect Totel Down Poyment Lendes
/ i H ;
06 03 0% 3777 i4 (GMAL
Finoncial Instittion Address
GHAC 555 RIISINESS (TR DR
WSRP/NADA Ampupt Finonoed City B Iip
H $
_N/A 22714 .66 HORSHAH PA 19047
PurhoseCop ot Debt Concelotion Agraement Cost Phone Contadt
$
—H LA s 600-00 —6093235-8400 BUSHHESS—HOR
(72 TemoiGAP 72 temofiom (sase Baflson Contract .y tstallment Scles Lantrar

{ Rafund Method: Rute of 78, unless another method is required by state law. Maximum Gross Vehicle Weight: 10,000 fbs. J

APPLICATION FOR GUARANTEED ASSET PROTECTION {GAP) WAIVER
{Dabt Cancellation Agresmant)

| understand that the purchase of GAP coverage is niot required nor is it a condition of the extension of credil, and can be purchased from another source.
I understand that this GAP coverage will nol be provided, unless 1 sign below and have paid the Debt Cancellation Agreement Cost, shown in the Scheduls.
! understand that my vehicle is not eligible for coverage if the terms of my Financing Agreement exceed the limits, stated in this Agreement, and will be
subject to the terms and conditions of this Agreement.
1 UNDERSTAND THAT IF GAP COVERAGE 1S ALREADY INCLUDED IN MY LEASE AGREEMENT, THIS GAP COVERAGE IS NOT AVAILABLE FOR MY LEASE.
1 understand that if my Financing Agreement does aot have uniform monthly repayment terms far the ful Elen‘od of the Financing Agreement, or if the
loanflease ter s greater than the Maximum Term, stated in this Agreement, this coverage may not cover the full term of my Financing Agreement. Balloon
Loans and leases are considered to have uniform monthly payments in this Agreement,
Y\ understand that if two or more vehicles are secured under my Financing Agreement, the coverage will not be more than a proportionate share of the total
Unpald Net Balance that each vehicle represents to the total tnancing Agreement.
| understand that the ampunt of coverage for my Covered Collateral will nol exceed the Limits of Liability and will be subject to the terms and conditions of
this Agreement and does not include any refundable additions to my amount financed.

1 understand that at the incaption date of my Financing Agreement, the amount financed for my Covered Collateral cannot exceed the Financing
Agreement Limit stated in this Agreement. | understand that my Financing Agreement will no! be disqualified from coverage, if the amount financed excesds
such Maximum; however, the coverage will be subject to the Limits of Liability stated in this Agreement.

1 understand that [ may cancel this Agreement at any time and that a canceliation requested within (60} Sixty days of purchase is eligible for a fufi
refund. A canceliation requested after (60) Sixty days of purchase wilt be refunded by the Rule of 73, unless otherwise required by applicable state law.

THIS COVERAGE DOES NOT AFFORD PROTECTION AGAINST BODILY INJURY, COLLISION OR PROPERTY DAMAGE LIABILITY, NOR DOES IT
PROVIDE PERSONAL INJURY PROTECTION BENEFITS, AND IT WILL NOT FULFILL THE REQUIREMENTS OF ANY FINANCIAL RESPONSIBILITY

OR NO-FAULT LAW,

ARBITRATION
I/IWE UNDERSTAND THAT THE ISSUANCE OF THIS COVERAGE TAKES PLACE IN AND SUBSTANTIALLY
AFFECTS INTERSTATE COMMERCE. 'WE AGREE THAT ANY DISPUTE ARISING OUT OF OR RELATING
IN ANY WAY TO THIS COVERAGE, OR THE SALE OR SOLICITATION OF THIS COVERAGE SHALL BE

|- SETTLED BY BINDING ARBITRATION, THE TERMS OF WHICH ARE CONTAINED IN THE ATTACHED

ARBITRATION CLAUSE. /WE AGREE TO GIVE UP MY/OUR RIGHT TO SEEK REMEDIES IN COURT,
INCLUDING THE RIGHT 70 A JURY TRIAL. ARBITRATION TAKES THE PLACE OF RESOLVING
DISPUTES BY A JUDGE AND JURY, AND A JUDGE AND JURY CANNOT REVIEW THE DECISION OF THE
ARBITRATOR IN COURT. IN AN ARBITRATION, ARBITRATORS WHO ARE INDEPENDENT, NEUTRAL
PARTIES, GIVE A DECISION AFTER HEARING THE POSITIONS OF THE PARTIES. PLEASE SEE THE
ARBITRATION CLAUSE ATTACHED TO THIS AGREEMENT FOR FULL DETAILS.

ACCEPTANGE

By signing below, IWe acknowieage that We have read, understand and acce
representations have been made to MefUs that differ from these provisians. UWe acl
My/Our knowiedge and .bellé{ in refum for the coverage provided hereungaogiid
acknowledge recelpt of a complétely filled-in copy of this Agreement.
el
e
BEALER SIGNATWRE ..~

t all of the provisions as printed in this Agreement. No verbal
nowtedge that the information shown above 15 frue, to the best of
aaorma tn oo t &l anceliation Aoreament Cost. [We

O 03 /NE
I pis i

[ —




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Socinl Security Number)

) VTN 720,

(Lien holder Name)

Q0.8 23S Menphic, TH_3810)- Eoo) 350~ 35l

{Lien holder Address) (Lien holder Phone Number

to release any and all information regarding my loan account #

i Nuvel! Enancia

(Lien holder Narme)

to General Motors Corporation, including but ot limited to 8 complete payment history of my sccount, 2
losn payoff amount, and per diem information.

Date 7{] /L?’IZO(Q .

VEHICLE INFORMATION

The current vehicle mileage is { f; SO Date mileage read: Z/ / z%) é .

Signature signdture




'" ,f;,/ CHEREY HILL

42222 MARY SHIVELER 231 2480  08/13/05
4,310 DARK BLUE M 277914
05,/CHEVROLET/MALIBU/MALIBU SEDAN 06/03/05

PENNSAUKEN, NJ

lGIZSSZFSSF_

08/13/05

LABOR & PARTS
2OV DDA O B T T LE R SRV D s Sy S T TR CH (8 BB
R S RFORM EHGINE DIAGROSTICS G/ TECHS NONTTOR, 25 POINT -

MAINTENENCE INSPECTION, CHANGE OIL & FILTER, INSPECT

& ADJUST BELTS, REMOVE ALL WHEELS TO INSPECT BRAKES.

CHECK AND TOP OFF FLUID LEVELS, CLEAN PCV VALVE,

CHECK COOLANT PROTECTION, LUBE ALL DOOR LOCKS &

HINGES, CHECK TIRES FOR DAMAGE & WEAR

RESET TIRE PRESSURES, LUBE SUSPENSION COMPONENTS

(WHERE APPLICABLE}. CHECK AND RECORD BATTERY &

ALTERNATOR READINGS. PERFORM SERVICE

FRONT BRAKES 90 ¥

REAR BRAKES 90 X

ANTI-FREEZE -38

ALTERNATOR 14.41 VOLTS

BATTERY 12.72 VOLTS

TIRE PRESSURE 35 PSI

PARTS------ QTY---FP-NUMBER---------~----- DESCRIPTION----vemevmemmenreu- UNIT PRICE-
JOB # 1 5 0IL SAE SH-30 2.25
JoB # 1 1 W/W W/ FLUTD

JoB # 1 1 12579143 FILTER

5.00
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

................................................................................. cemrsmemamenEan

TOTALS -+ - < - == - mmmrm s oot e mmaas o s asmae s e nasre o oiaa s n it et s sttt
© TOTAL LABOR.... 34.95

SIGN UP FOR QUR E-MAIL SPECIALS TOTAL PARTS.... 16.25
Wibd. MALL CHEVROLET . COM TOTAL SUBLET... 0.00
TOTAL G.0.G. ... 0.00

TJOTAL MISC CHG. 0.00

TOTAL MISC DISC 0.00

TOTAL TAX...... 3.08

TOTAL INVOICE $ 54.28

CUSTUMER S[aNATURE
fkkickkckiokokikekkick DUPLICATE INVOICE Fekdedhddck ok ok dok ki ook ik

PAGE 1 OF 1 SERVICE FILE COPY { END OF INVOICE ]04:00pm

*- CVCS234558

HAEDGOETTELS Fb - SSEREY L, B GEC0R-1482

8GSYECSOAD

CvCS234558

MO: 4310



42222 MARY SHIVELER 231

PENNSAUKEN, NJ

LABOR & PARTS. - - : A a
1 7120V78000 B i 000 SMILERERYICE: TR TECHS) 670
' ~PERFORM ENGINE DIAGNOSTICS W/TECHZ MONITOR.” 25 POINT

MAINTENANCE INSPECTION, CHANGE OIL & FILTER, INSPECT
AND ADJUST BELTS, REMOVE ALL WHEELS TO INSPECT BRAKES,
CLEAN PCV VALVE, CHECK COOLANT PROTECION, LUBE ALL
DOOR LOCKS AND HINGES. CHECK TIRES FOR DAMAGE & WEAR
RESET TIRE PRESSURES, LUBE SUSPENSION COMPONENTS
(WERE APPLICABLE). CHECK AND RECORD BATTERY &
ALTERNATOR READINGS, PERFORM SERVICE

/ . CVCS238568

CHEREY HiLL

i ﬁﬁmm" BOTERAY AL, ) G20DDAKES

6476
9,185 DARK BLUE M 277914

05/CHEVROLET/MALIBU/MALIBU SEDAN

161zs52r 85 Fi

FRONT BRAKES 7MM
REAR BRAKES 85 %
ANT1-FREEZE -20
ALTERNATOR 14,10 VOLTS
BATTERY 12.63
TIRE PRESSURE 34 PSI
PARTS------ QTY---FP-NUMBER- - ---«-=-en-nn- DESCRIPTION. - c-v-onmmmaraceanns UNIT PRICE-
JOB # 1 i 12579143 FILTER 5.00 5.00
Je #1 5 OIL SAE 5W-30 2.25 11.25
JB #1 1 Wi W/W/FLUID INTERNAL
JOB # 1 TOTAL PARTS 16.25
JoB £ 1 TOTAL LABOR & PARTS 51.20
TOTALS.-..:._._.. ...............................................................................
TOTAL LABCR.... 34.95
SIGN UP FOR OUR E-MAIL SPECIALS TOTAL PARTS. ... 16.25
WWW . MALLCHEVROLET .COM ) TOTAL SUBLET... 0.00
TOTAL G.D.G. ... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 3.08
TOTAL INVOICE § 54.28
CUSTOMER S1BNATURE
m*m****ﬂm*mmm DUPLICATE INVOICE wedrk ek kk ke kd ke dokdeiedrkdokok dekkek k
PAGE 1 OF 1 SERVICE FILE COPY { END QF INVOICE ] 04:00pm

]

12/03/05

8998E€CSOAD

CVCs238568

MO: 9185




42222

PENNSAUKEN, NJ

CHERRY FHILL

Mhﬁnﬂl‘ﬂ

MARY SHIVELER 231 6476

05 /CHEVROLET/MALIBU/MALIBY SEDAN

161zss2rs s INNIGING

CVCS238809

EHRFIELG B mmmm’m

6088€ZSOAD

12/13/05 CvCsZ38809
9,588 DARK BLUE M 277914
06/03/05 10
12/12/05
MD: 9603

LABOR & PARTS - - v« e nm s snmnmmsarammea s mo s e seasasaan s aatraossmra s oo o onse o

PN 2CYF R AR NG INESPERFORMANGE A T T CHISY S 0T 2 R e Ml
e T AL ENGINE-VOOLDITSTART - CRANKS BOT D™ START SRR

EXCESS FAN DRAW WHEN STARTING
INSTALL JUMPER HARNESS

J7701 .2 OL 6D

PARTS - «cn - QTY - - -FP-NUMBER
J0B #1 1 15242642

QUT VEHICLE

STOMER STATES RATTLER

b ENGINERSYS TR A T A B T TECHIS 012
R AOTSE T ENGING REAY “FELT THROUGH

FOUNG COOLANT RESERVOIR HITTING AGAINST FIREWALL

REPOSITION AND SECURE RESERVOIR

J3250 .6 NO 3A
PARTS - - - - QTY- - -FP -NUMBER

30N B RO, T T
- A ISTOMER STATES

S SOPPTHGoN

e,

DESCRIPTION-------mmmmemnennnn- UNIT PRICE-
HARNESS

DESCRIPTION-=----vncrermcrroc-n- UNIT PRICE-

0TSE UNDER

J08 # 1 TOTAL PARTS
308 # 1 TOTAL LABOR & PARTS

J0B # 2 TOTAL PARTS
JOE # 2 TOTAL LABOR & PARTS 0.00

M%“ﬁEﬁ!(Sﬁ*‘”ﬂIZi’wW"ﬂ“mw
CEHTCEE HILE DRIVING = st

ROAD TEST VEMICLE/ COULD NOT DUPLICATE COMPLAINT

PARTS- - ---- QTY. - -FP-NUMBER

PAGE 1 OF 2

--------------- DESCRIPTION- - - - - === ---------UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
208 # 3 TOTAL LABOR & PARTS 0.00
SERVICE FILE COPY {CONTINUED ON NEXT PAGE] 04:00pm




s

. CVvCSs238809

GHERRY FilL

L2 g5 AnmOR LD B - GHEREY WAL, 0 030TSAGES
Eaxts To Chorvy (I el

6088LZSOAD

42222 MARY SHIVELER 231 6476  12/13/05 CvCsS238809
9,588 DARK BLUE M 277914
05 /CHEVROLET/MALIBU/MALIBU SEDAN 06/03/05 10

lGIZSSZFSSF_

12/12/05

PENNSAUKEN, NJ

MO: 9603

TOTALS ~ - - -« = - 2 <= - <m e mmmmr o mmmmmmsmnsm s aaac s s st

TOTAL LABOR.... 0.00
SIGN UP FOR OUR E-MAIL SPECIALS TOTAL PARTS.... 0.00
W MALLCHEVROLET . COM - TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00

TOTAL MISC DISC G-00

TOTAL TAX...... “ 8.00

TOTAL INVOICE $

TOSTOMER SIGNATORE '
DUPLICATE INVOICE  whwochnok

PAGE 2 OF 2 SERVICE FILE COPY { END OF INVOICE | 04:0Gpm

“‘——«



|

42222

PENNSAUKEN, NJ

LABOR & PAR
ORI T ity

W EXHAIS TR

ORDERED MUFFLER SYSTEM - PART IS IN
REPLACED MUFFLER SYSTEM

12584 .7 N0 3L
PARTS------ OTY---FP-NUMBER- <« <« cmv-vmnv-- DESCRIPTION--------
JOB # 1 1 15232955 MUFFLER
JoB # 1 1 22626929 GASKET
JOB # 1 1 5000805 CHARGES

JoB # 2 TOTAL LABOR & PARTS

PARTS - -« - - QTY- - -FP-NUMBER- -+ -« - - - - - = - -DESCRIPTIOK- -~ - -~ -
SUBLET- - 7 POE- -~~~ VEND INVE- INV.DATE-DESCRIPTION--<-----
308 i 1 103082 01/03/06 RENTAL

103082 01/03/06 RENTAL SURCHARGE
TOTALS = - e v < e - wcnmrmsramnmmmseasamcmnmemannsasantaannces

SIGN UP FOR QUR E-MAIL SPECIALS
WiW . MALLCHEVROLET . COM

TOSTOMER SIGRATORE
DUPLICATE

PAGE 10F 1 SERVICE FILE COPY

—————EREEEREEREEN

CETECHIE0I2 AT

CUSTOMER STATES HEAFUNG'A PINE&'NﬁOIS?‘FRUM"FHE “EXRAUST™

------------ UNIT PRICE-
J08 4 1 TOTAL LABOR & PARTS

------------ UNIT PRICE-

INVOICE

CVCS239456

CHEERY HILL

78 RRDECRIRTELY R - GHERGY (L, Ui GEO0E-023

9SPEEZSOAD

s Vi Cluwrry KO Ball
N(C S GIRCE 2O
MARY SHIVELER 231 7364 01/03/06 CVCS239456
9,890 DARK BLUE M 277914
05/CHEVROLET/MALIBU/MALTBU SEDAN 06/03/05 10
1612552+ 35 ¢ || KGN
01/03/06
MO: 9900

JOB # 1 TOTAL PARTS

JoB # 2 TOTAL PARTS

INTERNAL

TOTAL - SUBLET 0.00
TOTAL LABOR. ... 0.00
TOTAL PARTS. ... G.00
TOTAL SUBLET... 0.00
TOTAL G.0.6.... 0.00
TOTAL MISC CHG, 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.60
TOTAL INVOICE § 0.00

{ END OF INVOICE ]04:01pm



o } ; CHERRY HILL
A8/ 3 MATHOMNETELD R » GEIEREY (ILL, W ORIGE1433
SEnaz To Gheery 70 Mell

IR Yy Y, WERBERT DAY 200975 | '04717/06 | CYC5243080

LABOR RATE LICENSE NC., MILEAGE 14 980 O%%RK BLU E M ST% 14
m Y FCRFURDLET /MALTBU/MALIBU SEDAN | 06703705 =7 " 10
’ , VEIIC%I.DfO.Z S 5 2 F 8 5 F _ SELLING DEALER NG. PRGOYCTION DATE
F. T. €. NO, P, 0. NO, BG&?&S/OG

_ SRS SRS MO: 14982

[ABUK & PAKIES

B 111 OV A ENGINE SSYSTEM 5% S e TECHUS N sS85 T i EMARRANTY
ER'STATES VERICLE W "CATCH WHEN “STARTING VEHICLE

COULD NOT DUPLIGATE COMPLAINT

NO APPARENT PROBLEM.FOUND-AT THIS TIME

J08 # {1 TOTAL ‘LABOR & PARTS

............

é#:“«éﬁéé\}é{riéééi";;;'éiriéééf,;'}é """"""" R RO B
)‘ TONER ‘STATES sunvrsoagrs BT IRG CH S
NG LOOGE INSIOE VISOR ~

ORDERED VISOR e )
- - J0B'# .2 JOTAL'LABOR & PARTS

IS TO3CVZ s iine - STRERI e HRSTECHI

e USTOMER STATES THERE 15 A*@UCKING N THE STEERING WJ&L 4
WHEN: GOING OVER-A> BUHP N _: s .
NOTSE INSIDE-STEERING @

.PART-:IN-PRQBESS:OF : BEING ZREDESIGNED BY -G.M.

NQT AVAILABLE XET.

Po#' T N e éwlgmg BESCRIPTION. oo

1076244Y RENTAL FEE-2: DA‘(S

, _TOTAL LABOR.
' : ECIA s T LT s SOTALYPARTS

i MALLCHEVRDLET.COM L b e ieee STOTALISUBLET.

. S T UYOTAL 606, .

i : TOTAL: HISC CHE.

C o TOTAL:MISC DISC

' | TOTALTAX......

" TOTAL INVOICES  0.00

.?5 L

ERAINISIAE  GUZ2E32/ [RVu)

CUSTOMER SIGRATURE

Copyright © 1998 The Keynohis and Bcynolds Company

PAGE 1 OF 1 CUSTOMER COFY [ END OF INVOICE }03:41pm




‘ ™MAIL_L_
heviole

79 Haddonfield Road, Cherry Hill,
ELG-662-7000 ~ Fax - 85¢

Qe TmedUs

deliver the following pages to:

My: 6‘}@\
Can mosnmn Eﬁm LEA
Sl 2522954

er of pages including cover sheet: e
byr#—h&mw SN L W

number above. Extension_ \\{}

you.

TDO HNON DoQoOooDODoOoOnD XvdA

L

NJ 05002
-062-5140

us at the

eT- 60 900Z/F0/80



Grenaral Mty ki
Bufincss Regnnron
PO B 33170
Detynit, M1 4E72.5]

V1A FAX ONLY

Haddonfield
erry Hill, NJ 08002-1 462

!Eﬂ'lCE Request: 1418793939

2005 Chevrolet Malibu
Vehicle Identification Number: 1G12552¢85F
Custotner Relationship Specialisi; Carmen Shelton

ar Mr. Carney:

is is a letter of notification regarding a not-in-suit-matter involving the above referenced customer

ase provide us with copies of all dealer sales and service documents regarding this vehicle. The
cille documents needed are:

All sales purchase and finance agreernents. including a conversion invoice {if anv), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade,

Service and body shop repair orders of all internal, customer pay. and warranty repair orders. (to
in¢lude front and back as well as technician nofes). Also, include any receiprs for aftermarlet or
dealer add-ons.

ase fax themn to the number on the fax cover sheet, If there arc any fax dilficulties or the documents
ecd 50 pages. please split the [ax and scnd two or more [axes as appropriale.

dition. should you be contacted by another party regarding this marter. vou may want te consult yeur
L attorney for furlther direction. Your couperation is gre ly appreciated. If you have further
stions. pleasc contact our Business Resource Cenler at 1-866-790-53600 ext 11328 Mouday throush
ay benveen 8:00 a.m. and 5:00 p.au., Fastern Titue.

cerely.

cral Motors Corporation

@ ¥ =L - R &

2

s
TR A sanim . "“m" ey
L
.l 00000000000 XVd ET-60 900Z/F0/80
c00@ ANON



Agrecment ol ] -t LA
Dogieme  TaVIVEANLE -

R S L ) 25547
|:| 0 |:| Caily "] 587 west Route 38 = Mapie Shode, KJ 04052 r’f 7% Hoddonfleld Rd., Sherry HIEL Bd GUSTOMER'S E-MAIL ADDRESS
Rental (BSE)} 722-2100 356-662Z-7000 -
pd whwwnmalichryalerplymouth.com www.mallchevrolet.com

_ paTE__06/03/2005 | 277314
PENNSAUKEN _NJ 08110
) SALESPERSON JOSEPH MORIN| 3RO
80C. SEC. NC. KRRKRAXRXAXXRIARARKRID 0 8., . XARKKXKAX
SE ENTER MY ORDER FOR ONE 2005 CHEVROLET __ . _ . . MODEL ___HMALIBU
e __MALTBU SEQRN. _OARK BLUE,MET 18w [ BB 112F |52 B (5] = NN

DRTAIMCOWOR — IF A MEW VEFICLE SALTE .

0. EXXXXEXLXIXLXALXE KX EXIA ALK AN

e Dellvery of the vehicle liatad abave, customer shall slect ope | | The anly wartantiss applying to this vehicls aré those offered by the
of i tolicwing and so0 advise deaterahip: e manufacturer. The selling dealer sells thiz vehicle “as =" and heroby
- h Purchaze + Finance Purchase * Laass disclalms ali warrantios, cither express or implied, including any jmplied

IF REDIT SALE, REQUIRED INFORMATION CONTAINED OM A | | warranties of merchantability and fitness for a particular purpoze. Any
3 ATE DISCLOSURE STATEMENT IS MADE A PART OF THIS | | tiability of the selling dealer with respect to defeets of malluretions of this
= vahicle including, withaut fimitation, those which pertain to perfoimance
4 DELIVERED ON OR ABOUT | | Or safety, (whe?her by way of “strict tiability;* bzsed uporl'? the | zaling
Frigol Unit 24811 60| | doalers negligence, or ofherwise), is expressly excluded and customer
Acdillona! Equipment (options) ] N/A hereby assumes any such rigks. The manufacturers warmanty| is not
alfocted by Lhis disclaimer of warranties by the seiling dealer.
T USEDR VEHICLE SALE CHECK APRRUPRIATE Box
AP a00.001 [ T This vekicle is sold “as is” and Lhe zalling dealar hersby expressly
J STATE TIRE TAX 4.50| | disdlaims all warmanties, either axprass or impiied, including any jmpticd
warranties of marchantab]lily and fitness for a particular purpose. Any
liability of the seliing dealer with rospect 1o defocls o mallunctions of

_ - ¥ ‘ this vehicle including, without Imitation, those which periain to | perfor-
Seling deaiers nagigence, or oherwise), 5 GXPIAASl SXCUGRT and
= e T sellin 5 BnCE, 26), o e
IF A PURCHASE, THE FOLLOWING APPLY: cus‘lugrinef:araby asgsr.?mers any such risks. P Y

| D gr Prep (U/C aniy) XXRRX 00K X R
M/ LJ/G Service Gontract M/l |1 | The only dealer warranty on thig vehicle i3 the limited waranty which

(AL PRICE 25419 1] [s ssued with and made & part of this arder farmm.
L ade-in 13300 00 AL LR B E BAL S DEALERTS ORLIATION

(L TAXABLE AMOLINT 12114 The lawz of New Jersey raquire Motor Vehlcle Dealers to make all
S Tax ' "Ggf"b‘g necessary rapairs, without charge, or return the full purchase price 1o
il Registration 7 1 70 | | the customer in the event a used vehicle sold and intended to be sey-

0 istered in this State faiis 10 mest Slate Inspeclion Standards |for the
= izsuance of a cerificate of approval due to a defect that is not the
$149 | 00 result of the customer's own act The undersigned, before entering

into this contract, has been Informed of dealet's abligation abave and

[ - Eflnatod Matar Vehicle Fee 24
Clerlcal Expenze $89.00
Doggnentary Fee } M.V, Processing $50.00

PAMNFF ON TRADE IN 12077 .86]| | egrees to have the used vehicle inspected within 7 days from the date
TR ?6214.66 of dalivary of such vehicle.
Rl (f Applicabls) 200000 Y4 X _

- — - = A Cate Cumome©t Signam
Dol (Minimum Required 10%) / WAIVER 01 O f TR R AT
CRREE AR QT B T D LASH LHWK OO0 U0 | e ncereigned, has read and understand the shove Deslere QbBgatian, and

= I LR UL R Z2714.66| | does hareby WAIVE AND RELEASE the DEALER'S OBLIGATION o make
IF QILEASE, CUMFLETE IISCLOSURE OF ALL LEASE TERMS| | repairs wilhout ehame or rotuen the full purehase price i the vehicle Kils|ta moet
A CONDITIONS IS CONTAINED ON A SEPARATE LEASE| | State Inspection Standards for the issuance of a cerilficate of approvall unless
TRACT, the cause for the vahicle's rajection is am item which Is “covared” ly New Jarsay's
A LEASE, THE FOLLOWING WILL ALSD APPLY: Usad Car Lemon/Warranty Law (EL, 1335, Chot, 373).

¥
THLY PAYMENT AMOUNT 5 -y

Koo |,

Daic ChmInmATs AT
- MONTHS AT I ST T o g
AEE PER YEAR “Yar 2003 wmake  DODGE Mode __NEON
DUE AT DELIVERY § vin ! E535'5"55‘303‘[_ Mileano A01e1
TRATION: The terms of this Agreement are hereby incorporated IR RT 13300.00 Appralsal Date

1and made a parl of 1M Agreement. Dealer and you, the purchaser,
that any controvers c:rgr;!aim an out of !or gizting to this Less Balance Ciwed 12077 .86
hall b "F! C }by atbitration in accordance wilk the Com- NGRS Allowarg:e T 1277.14
al Arbliratian Bules of the Amarican Arbilration Association (the At CTIVFENT T
"), The srbitration shall be canducted by & single arbitiator, 1 the [ I eaei s Flogred
5 agree 1o a specified single arbitrator, or DthrW\SE oy 2 panel of QElEEEN e e e
arhnrar fa panal of o arbitrators is oach party shall
the right lo selecl ane of the arbilralors, and lhE d arhilrater, who
be & cnmpeient and impartial person with at least ten {10) years [ R ..Goad Thru
ience in New | Erl:-py ina pq"mg connected with the Qub}em maﬂpr Customar cartiiAs that tha 1ran19 an lhﬂ tra(!n in vahigle has pever Suslained any dumago
-arhitration, shall bé selectad by the othar two arbitrators or, fafling or buen repaired. AN sirbags are of original equipment and have nover been deployed. Alsa,

e . . e R e e T R . - that the vahizla nas nRuAt Deen in A fload o Wadd the emission eontret eyslom tampored with
r:an by thcm, the AAA, The arbutralon(s) shall be enfitled to award or altirrged. Customur sorlifios that tha above mileage of irade-in vehicie is accurate.

part ot Ih&ir decisign and shall award costs ta the prevailing parly, Customar warmants any tade-n vehicle 1 be his peopedy fee and cear of gl lisns and
one. The determination of the arbitrator(s) shall be finat, binding unuinbrsrcos eAcepl @y otherwise roted on this order. Cuslomer further warmnls that he
onciusive on all partlas, and judgement Upen the award rendered | v trade-in voRicle. and

rgraitraler(s) m ered in any Court having jurisdiction therect,

Account No.:

__ 2005
H .
rrr agraleabaTTRiS Ordier on tHe-ace and on 1ha revarsa side and any attachments to it includEs all the tarms and condiions. It a sale. Customer furiher agrees
rder cancels and supersedes any prior agreements and as of the dale signed by Dealer or 2ulbarized gent, compr i enmpictn and exclus satoment

tarme of the agreamant batween Customer and Daglar. || Customes, prior 1 debvory 1 lestssee thes vesdsiels o 1 ngren
bcute a lease contract which shall contaln full glsciosure of aff lease informatlon. TH" FASEALL N FIRCOAE R [T
LTHERIZED BLRARERENTA HVE. Gystomer by exccution of (his Order acknowlud ex that they have read the lerms and condiligns and have teceived a ruc oopy
b ordor. YOU HAVE A RIGHT TO A WRITTEM ITEMIZED PRICE FOR EACH SPECIFIC FRE-DELIVERY SERVICE WHICH 15T g\E
DHMED THE AUTOMOTIVE DEALER MAY MNQT CHARGE FOR PRE-DELIVERY SERVICES FOR WHICH THE AUTOMOTIVE EEALEH

SEDR BY THE MANUFACTUH ey AVE A RIGHT TO A WRITTEN ITEMIZED PRICE FOR EACH SPECIFIC DOCUMENTARY

ICEWHICA 576375 B

boted By:

G

TMPORTANT: HEIAD T

£00@ .00000000000 Ivd £€T:60 900E/F0/80



RETAIL INSTALMENT SALE CONTRAGT
GMAC FLEXIBLE FINANCE PLAN

Dealer Number Cantract Number

NSALKEN N.J

b (includer counly and zip code) Greditor (Seller namn and addrass)
HALL CHLVROLT Y, THC,

7H MADDOKEIELD ROAD :
CHERRY HILE i) 08007

schedule shown below. We will fiqura the Financa Charge on 2 daily basis,

Buyer (and Co-Buyer, if any). may buy the vehicla described below for cash aran gredit, By signing this eentradt, you chooss 1o buy the vehicld on eredit
@ agreements on tha front and back of this contraet. Yau agree o pay us, the Crediter, the Amount Financed and Fimarse Charge aceording to the

Used| Year Make and Modal . Vahicle Identification No. Primary Use for Which Purckased
CHEVEOLET X1 personal, tamily, gr household O agricditural
2005 | wALIBY 1612552r 85N 0 business o
Yourjilda-in ie a: Yonr 7003 Maka BONEGE _Modal NEON

FEDERAL TRUTH-IN-LENDING MSCLOSURES

NUAL FINANGE Amount Total of Pryments | Total Sale Price
ENTAGE CHARGE Finanged ‘The amount you The total cost of
ATE . The doltar The amount ol | will have paid after | your purchase on
pstofyour | .amount the | gredit provided to | you have mads all cradit, heluding
s ayearly | credit will cost oL ar &M your payments as your downpayment
ate. you, benait. scheduled. otg_ 372214

95w ls 12715 87 | 2271266 s 3543018 | 39187 67

mber Amount When Payments Oras
hymaenls | of Payments Ari: Dug Falows

& § 497 0§[ Monthly beginning (177013705

harge. If a paymenl is nal received in full within 10 days after 7t is dus, you will pay & lale
af 5% of the part of the payment that is lae, unlgss tha vehice iz primarily Tpr porsanal,
or household usa and the tash price is $10,000 or less.

ment, [f you pay off all your debl early, yau will net have to pay apenalty.
ty Interest. You arg giving a security interest in the vehicle being purchased.

pnal Infermation: Ses this contract for mere mformation including infarmation  about
ment, dafault, any required repayment in full before the scheduled date, and securty interst,

[ZATION GF AMOUNT FINANGED

1 (M prica (including § 590 70 saing tan) s Z550Z,30 1
2 bl downpayment =

oss trde-in g L3I pqunit by saller 5 1£U7 7 BB

netirade-ln g  1222.13 +oachg DU TH)

other (geserine) FACTIRY REBATE s 2000.00 Ty 37 14
3 ald balance of sash price (1 minus 2) '5 Ll teg)

pr charges ingluding amounts paid to others an yaur behalf (Seller may
b par of these amounts):

ast of optional credit insuratwee paid to the insurance

prpany or campanics

ta & Hi A

isability g N/A 5 N/A
\her insurmnce paid to the Insurafibe company 5 N/A
Hicial fees paid to government agencies 3 H/A

g L

evirnment taxes not includad in cash price
ovarnmant licanaa and/or reglstrtion fees

REG FEF 252,60 5 re2 00

vernmatit cerificate of tile fees

cludes § N/A seeurily intorest fecording fae) & HiA
ther charges (Saller must idantily whe it paid and
pacribe HirsGs,)
1o DEALER for DOL FEE [ 75,00
10 for 3 HIA
to for & HIA
o Hi 5iATE far TIRE TAZ S 1L
o far GAF TNG 3 G0, 03
to far S__T
| other charges and amounts paid la others on your behalf b 034 R4

§ Zedtd .l‘."!J(s)

Insuranée. ‘Yoo iy huy the physical damage |naurance
this cantract reguires [sEe back) Irom anyone volu choose
who is acceptable la us. You are not required t buy any )
allsir insurance Lo obtain cradil. Your degision fo buy or !
nat buy ather insyrange will not be a factar In fhe eredit :
approval process.
If any insurance is checked below, policies or certificates [
Irom {he narmed insurance companles will desgribe the :
terms and epnditions, :'

Check the insurance you wan! and sign below: ;
Opticnal Credlt Insurance,

O Credit Life: 0 Buyer O Co-Buyer | OBoth
O Credit Disability [Buyar Only)
Fremium:
Crocitliggs__ MFA
Credit Disabiy 5 WA
HiA

A {Insurance Cormpany}
!

(rinme Qffice Addrass )
Credit lite Ingurance and credit disabibty insuranes
are ot required to obtain eredit. Your dedision to
buy or ngt buy credit fife insurance and credit |
disaofity Insurarize will not be 8 factor in the credit '
approval procass. They will nat be provided unless
you wign 2nd agree lo pay the extra cost. Crodit lifa
instrance pays the unpaid part of the |armount
finanged if you dle. Thiz insurangs pays only the
amotint you weuld owdif you pald all your pdyments
on time. Credit disability insurance paye the
seheduled payments due under this contragl whiln
you are disabled. This insurance does not cover
any increase in your payment er in the nunber of
paymenls. The policies or certificates issued by the
namad insurance companies ray further imit the
coverage  that Credit Life or Gredit Disability
Inguramce pravides. See the policles or certficates
for caverage limits and other terms and eadditions,
Coverage lor credil lile insurance and| cradit
disubility insyrance ands on the original due date for
the fast payment urless a diffierent tarm [for the
insurance is shown below.

Qher insurance.
o _MéA NA&
Typa of Insurance Term
Prammiun § A
N/A

[lnsurance Compariy)

) (Home Oice Address)
| want tha insurance checked abowve.

X D570 100
Buyer Signature Dala

X

Go-Buyar Signalure Date

THIZ DOES NOT INCLUDE |MSURANCE ON
YOUR LIABILITY FOR BODILY IMJURY OR
PROPERTY DAMAGE. WITHOUT |SUCH
INSURANCE, YOU MAY NOT OPERATE THIS
VEHIGLE DN PUBLIC HIGHWAYS.

AGT CAN BE CHANGED. This onlract conteing the eofire agreament between you imd us relating 1o this eentracl. Any chenge 1o the

-
Co-Buynr Si;ﬁ:ls X
7

for other impeortant agreements.,

eive 3 part of the finance charge.

ALATLIAE T/ o r'ali ooniwvern

FoO0 HNON

Gi1his contract is notvalid, 8l other pans sty valid, We may dalay & refrain frdm snforcing any of our fighls under this contract wilhout Toging them.
plg, we may extend tha.timk for making some payments without extending the time tor making sthors,

nual Percentage Rate may be negotishie with the Seiler. The Sefler may assign this contract and retain s right

DoQoOoOoOoDo0O0 XVd €T:-60 900Z/F0/80



Reynnlts arel Romolds  R0Re4 & o3

[ &
[=]
DATE, r g
Yol ihvorcE Mo, GUSTOMER NUMBER STOCK MO, JKEY| ; &
Laijronii] 35274 s ]
_ GHEFIFIY HILL - = i
} REY HILL, Ml CH002-H53 sounce | [ | HLieR I [ T 1cteTs HEaE 1
i e DESCRIPTION ey SALE kel
= HEW CAR-RETAIL I Al Lol
SOLDTO 65'%% IWERY DATE ﬂﬁfﬂ:}fﬂq 5 -
LISED-RETAIL Cl4__ e 2 5
ADDRESS ﬂd_ [ {REE f_f-'l.i'?. © FlLOoA C ] % E
F 1 S
R s T
_ ; £ g
YEAR MAKE MODEL g OR VEHICLE IZENF, R SERIAL NO. c T 5
£ A =
. £ B
2005 CHEVROLET | MALIBU NEW IGEZSEEFBEFF o T 0
saeaman_ JUSEPH RORIN 30D Treamcars 1UUTS PALUA F - 3P
m
- ¥ ol - . A1 g =2
o E : ' T : T 7
P o | PROTECTION LA s c 14413 : - 1 5 o=
OT | | saLEs Tx C|a24 - ! w 4
0 € | PROTECTION PLAM-USED | 455 - g
A - L . g 9
L - £ | SeLes Tax c {324 I £
E BALES TAX VEHIGLE 394_ LIUL AT £
0 LIGENSE AMDTITLE +RLD G054 eagl. _ | 2
, CLERICAL AND MESSENGER g0s5 LU ; :;,
¥ TOTAL CASH PRICE | 2044 3. 301 e s
¥ CREDIT LIFE 5 B
A MSUASNGE AGCIDENT & HEALTH | - jﬁ E
B TOTALTIME PRICE | 2B 424 31 N Pl
A " CUSTOMER DEPOSITS 2204 VLU, | E f.‘
E g { ACCOUNTS AECENABLE-VEHICLES 220A R I + ] g} E
£ E| TTUHEVY TASH 2204 200 7 p |8 &
3 I ACCOUNTS REGEINARLE-VEHICLES 2204 + ; % E .
R E . ; E i c 2 i
1 7] = J — B [ g H
S E [ contRacs v TransiT LRAL 205 [ SR N TN 1 o % ;
T | crP AECEVRBLE 220Bf + i 5 E g
; LIEH PRAOFF 201 ICU.I"J'.E_FEJ - l iy g i
LSED VEMSLE ALLOWANSE BEENIN : g
1 —
TOTAL I %
. I P
— reways Bring Yocr e
N -
USED YEHICLE TRADED e E
YEAR MAKE - MODEL VEHICLE IDENT., 74656&';« . MW ; E ﬁ ‘
4 DOGE NEOR THIESERLI i %5 1
YEAR MAKE MODEL YEHIGLE IDENT. OR SERIAL NO. Sm BE104 v i -E B }

00000000000 XVd €T:-680 900Z/F0/50

ANON

SO0



. General Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

(or|see attached list)

1. Cusfmer Incentive
[ asgln the total amount of customer incentive(s) listed to the dealer named below and request that the available
custgner incentive(s) be applied: (a) — to the down payment of this vehicle, (b) —... where permissible by
law, s a price reduction (Bill of Sale indicates pre-rebate price, amount of rebate and final price with
rebhagll applied), or {¢) __ a check be issued in my name by Dealer named below:

incentive Program Referepce Amount GM Incentive Code
3
&
Y
$
Sno0-00—
Total Incentive Amount Received $
2 Othgll Program Selection (Which may or may not be in lieu of customer incentive programs; for example,
Diviean supported financing/leasing, etc.)
a. elect 1o receive
n lieu of
ancl/or
b. elect to receive

— CUSTOMER AND DEALER ACKNOWLEDGMENT ___

| am the uliglaie retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/leased
to me by thqDealer namggshalops This vehicle was purchased/leased for personal/business use and not resale and | took
delivery of tillk vehicle on - | acknowledge receipt of incentive(s) as described in Item # and release the GM
Division frorgilany future claim or obligation for i i

0 03 05
Date: [/ [/

The undersiihed person, as Dealer reprasentative, ce that the information on this application is true and correct and
the inceniivdi®) described in [tem # have been provided to the said purchaser/lessee who has taken delivery of referenced
unit through|ilis dealership and that properly completed accurate delivery data has been forwarded to General Motors.

06 03 03
Authiized Dealer Signature: : Date: _E_I{.Ttn‘l

MACC CHEVROCET, IAC,
Deall@ship Namz: Dealer Code;

*List must in & VIN, Delivery Date and PI’OQI’B.I_'T'I Reference
Daaler Nota: This dfiment i required as supporting desumentation for the paymaont of any eongumer ingontive and must be availabla in tha Deal File

o
GENERAL MOTORS CORPORATION GM3785 (D2/02)
Copy #1 - Realer G Gopy #2 - Gustormner

Revilds aml Revealida 11 FIRNER: www.reysgurce.com: 1-500-344-0956; tat 1-A00-571-5055

900 [ ANON 00000000000 XVd FT-60 900Z/F0/80



CLAtHIRE (al

NAHTASIE

Neyenhile sl [lesanbls

RECOMMENMIFED SERVICES
OPERATION |  OPERATIONDESGRIFTION | Momu | TOTAL |  OPERATION |

SHEREY HILL

T RADEEHEIEL MY o PRI EBLL, NS DIEES-1488

U= 5800

(

OPERATION DESCRIPTION | Mom: | TOTaL

SERVICE HI
DATE [ REPAIROMDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | opERATION | QOFERATION DESCRIPTION

ORY

01/03/08 239456 9890 23 8]2 Wi 09CVZ EXHAUST
12 i 11CvzZ NGINE 5Y|
12/17/05 239023 9859 231 Q12 | QgCvZ EXHAUS% STEM
12/12/05 238809 9558 231 012 W | 12CvZ ‘ ENGIME PERFORMANCE
012 W 11CvZ ENGINE 5YSTEM
012 W ! 53CVZ BODY

SALESPERSONENG. 142 JOSEPHFMORIN3RD = S E R VI C E STATE REG#H 0592
PEIm VEHICEEN.0. ri, YEARMAREMOOEL FHUDUCTION DATE | STGGK N LICENGE n, EIEIRTE]
o o 14 2352F85F— 05 /CHEVROLET/MALIBU/MALIBU SEDAN 277914
ZHEEE Ccarm CLSTOMER NOD. * | SEAVICE CONTHALY DELIVERY DATE DELIVERY MILES || SELLING DEALZR NG, | A, O, DATE
\u:scna:n:o‘:E 42222 UNIVERSAL 06/03/05 1 C 01/12/06
oTHER a COLOR CONTRACT NO EXFIRATION DATE| EXPIRATION MILES ’ TAL NC
CALL WHEN DARK BLUE MEI—/ — i 7 3 64
BEADY TURBD | MMC AR COND, | P S TRANS | MILEAGE ADVISOR NO. ADwISOR
Oves Cne 10,0121 202  HERRERT DAY

UUSIMERS FHOMNE

m

BANT ACMOVED
PARTS FOR
TUETOMER

Z)ves

FROMIGEC

3/06 05:00pm

FRIOEITY | an vehigh] to sequrs the amount of repairs th

sl

2am| 01/0

=

LABOR RATE

W * node7 EXHAUST

1 hieraby authonize the above repair work to be done along with ncoossary materials. You and your emplovers may
apérite vehicle for puposes of testing, inspection or delivery Al my risk. An express

mechanic's lien 1s acknewledged
le for loss or damage 1 vehicle
d your contral. Ownar agrees to

eretc. You will not be held responsiy

NATE COMPLETED MILEAG?J& ';;E’CJ

CUSTOMMR STATES:PINGING NOISE FROM EXHAUST/ CONSTANT

| herehy waive my right to regeivg a writtar/ estimate of the price
to complete ke reguested repairs.

sl Golling

SCl 633

ry I

A
-

CUSETOMER'Y SUANATURE
ORIGIMAL RETIMATL I ADENIGMAL FERAIRS
i [ b
r\DDITIijNAL BERAIFS QR0 0T S
DATE - ‘ Tdr
COMTALTED BY

ALL FARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.

ARBITRATION: The terms of thiz Agreement aro
hereby incorporated herein and made a part of this
Agreement. Dealsr and you, the purchaser, agree
that any controversy or claim arising out of or refat-
ing to this Agreement shall be settled by arbitration
in accordance with the Commercial Arbitration Rules.
of the American Arbitration Association (the “AAA").
The arbitration shall be conducted by a singfe arbi-
trator, if the parties agree to a specified single arbi-
tratar, or atherwise by a panel of three arbitrators.
If a panel of three arbitrators is used, each party shall
have the right to salect one of the arbitrators, and
the third arbitrator, who shall be a competent ana
impartial person with at least then (10) years expe-
rience in New Jersey in a calliing connectad with the
subject matter of the arbitration, shall be selected
by the other two arbitrators or, failing agreement by
them, the AAA. The arbitrator(s) shall be entitied to
award costz as part of their decision and shall award
costs to the prevailing party, If thera is one. The
determination of the arbitrator(s) shall be final, bind-
ing and conclusive on all parties, and judgement
upon the award rendered by the arbitrator(s) may be
entered in any Court having jurisdiction thereof.

Customer Signature X

PACE 1 BRE 1 . SERVICE FILE COPY 239794

L0OR ANON

00000000000 XVd FT-60 S00Z/F0/80
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GREREY HILL,

e D)+ SR [N, § GROtn.483
¥ Dt ‘T Sy O el
= _(856) 662-7000
: ° [ & (DRI
RECOMMENSED SERVICES
ORFERA O L EHA i [} HIFP [} () OTA LDFERA & * R () [] = J () [)
SERVICE HIJMORY
A FEPAIR ORDER A ADVISOR p P OFERATIO OFERATION D RIPTIO
04/15/06 243080 14980 202 3371 W 11Cvz ENGINE 5YSTEM
531 W 33CVZVISOR VIS0OR
531 W 03Cvr STEERING
04/05/06 242742 14482 202 012 W | 28CvZ | - FLASHERS & LAMPS
0272706 241320 13524 202 054 C 12CVZT2000 12,000 MILE SERVICE
Q1/12/0a6 239794 10012 202 189 W 0oCvF EXHAUST
SALESPERSONSNO 142 _ JOSEPHFMORINIRD ™ § E R V ICEF STATE REG# 9692
TERMS VEHICH L NGO YEARMAKEMODEL PRODUCTION OATE | STOCK =} LIGLMNEE MO, A0 NCI._h
w0 1(M7ZS52F85
CREDIT cnnn% -EJIJSTOMEH N SCRVICE CONTRACT DELIVER'Y GATE ULLIVERY MILES | SELLING DEALER B, H4Dq£‘lin
CHECH
i : 3
;::_?:‘:PMO"E: CoLoN FQ-'EJO:‘ 0 EXFIHATION gaQ ERFIBATIGN MILSS QZé%g'LM_
—— . DARK BI 3799
REA ' TURBD | MMEO AIRTOND, | F. 5, TRANS | MILEAGE ADVISOR NG. ADVIEOR
Ives Do . 123121 192 CHARIES RA |
[EavE nemmve] oo Do PHONE BUBINE LS MHONE ! hersby authorize the abave repair work to bo done Alang with ne<ossary malerials. You and your employees Ry
SN aperata vehicla for purposes of testing, inspecion or delivery at my risk. An express mechanic's Hen is acknowledgad
Jves VIME *ROMISED FRIORITY | on vehicle tg'secure tho amoupt of repairs thareto. You will not br held responsinlp for loss or damage to vehigle
CImo 03 p 07/08/06 B ar ariicles Joft in ¥ekicle in case of fire, theft, accident or any elher cauze beyond| your control. Owner z0reus to
o LAfON RATE B i

oo

1 ¢ 12cBors OIL AND FILTER CHANG 5, fj i
7

I hereby waive my right to receive & written estimate of the price
0 complete the requested repairs

2 W=osc . FLASHERS & LAMPS | X CUSTOMEI T AICNATURE
CUSTONMERISTATES | CReCnaL 2=TIIATE ACDITIGNAL AZPAIRS
LEFT TURIEEIGNAL BLINKS FAST & NO LEFT BRAKE LIGHT g &

ADDITIOMNAL FERPLIRS ak'D By

DATE TIME

CONTACTED By

ALL PARTS INSTALLED ARE NEW UMLESS SPECIFIED UTHERWISE.

ARBITRATION: The terms of thiz Agreement are
hereby incorporated herein and made a part of this
Agreement. Dealer and yau, the purchaser, agreo
that any controversy or claim arising out of or relat-
Ing to this Agreement shail be settled by arbitration
in accordance with the Commercial Arbitration Rules
of the American Arbitration Association (the "AAA"),
The arhitratlon shall be conducted by a sitgle arbi-
trator, if the parties agree to a specified single arhi-
trator, or otherwise by a panel of three arbitrators.
If a panef of three arbitrators is used, each party =ghall
have the right ta select one of the arbitrators, and
the third arhitrator, who shall be 3 competent and
impartial person with at least then (10) years expe-
rience in New Jersey in a ealling connected with the
subject matter of the arhitration, shall be selected
by the other two arbitrators ar, failing agreement by
them, the AAA. The arbitrator(s) shall be entitled ta
award costs as part of their decision and shall award
costz to the prevailing party, if there is one, The
determination of the arbitrator(s) shall be final, bind-
ing and conclusive on all parties, and judgement
upon the award rendered by the arbitrator(s) may be

siahils  ERMNISGIME  GC2zasnd G

P entered in any Court having jurisdiction thereof.
-+
Customer Signature X
PAGE T (1 SERVICE FILE COPY 245930
. h 00000000000 XVd FT-60 S00Z/F0/80
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SERVICES
" OPERATION DESCRIPTION

COMMENDH
OPERATION

| mom |

/-

—'F—-—'_'_‘

TOTAL |

@EZHEF‘RFQV 0L

T8 RATSERCTELE B « CHEERY N, X Geios 1483

MR CIRGE 200

OFERATION l OPERATION DESCRIPTION

Wit T harry C30 Belf

00

er (i

A

&

N

.
9

| momu |

i/

7/

r

%4

\

TOTAL

RVICE HIST@RY
DATE |

REPAIR ORDER

| MILEAGE | ABVISOR | TECHNICIAN | TYPE |

OPERATION |

QOPERATI

JN DESCRIPTION

04/03/06 242742 14482 202 a12 W | 28CVZ FLASHERS & LAMPS

02/27/06 241320 13524 202 054 Cr 120vZ12000 12,000 MILE SERVICE

01/12/06 239794 10012 202 189 W[ aaCvZ EXHAUST

01/02/06 239436 9850 231 012 W | QsCvz EXHAUST

. .012 l 11CVE ENCIN 1

12/17/05 239023 9859] 24 012 09Cvz Engu%%YSTLM
LESPERSON Nl 142 JOSEPHFMORIN3RD S E R V T c E STATE REGF U692
TERS VEHICLE [ EAFMAKE WODEL _ FRODUCTION GATE | STOCK ND. ENGE . TR O.RC
v o] 1G1EB52F85 05 /CHEVRGLET/MALIBU/MALIBL] SEDAN 277914 L ——N\p4'
1:' CAHDE CUSTOMER MG SERVICE CONTRACT DELIVERY DATE CELIVERY MILES LING JEALER KC \A. 0. DAS
JR— 42272 UNIVERSAL 06/03/05 g /15
o . GCIL[D)FARK CONTRACT NO LRPIRA JAON DA< =| EXPIRAT W MILES | TAG NG
— 2 BLUE MET ’
T UKEN, NJ TURBD AR CLD, / TRANE | MILEAGE ADVEDR MO, ACWIECE 9v5
E N ! ) 14.980 02 HE T DAY
;W RESIDENL BUSTESS FHONE | heraby aUINGIiZe the abave rapair work 1o be done alarg with necessaly matera's. 75 an loyeks ~ay
A operate veniche forburposes of testing; Inspection ar delivery atmy risk. Ameypress meghame's linn is acknghvieso=zd
O vEs TIME RECE QATEMIME PROMISED FRIGRITY} on vehicle ta 2é¢ure the amaunt of repairs thercto, You will not ba held res; ble for lmss or damagedo ver cia
Tro 12388 04/15/06 05:00pm or alicles 1@t in vohicle in ase Of "I'E theﬂ accndant or any other cauge beyon = er agress io

TABOR BATE Tz o b ] T e o adac e oo .t

W 110Vl
CUSTOMER

VISOR

CUSTOMER

4 W 33CVEISCR
CUSTOMERETATES SUNVISOR IS RATTLING
3 W 030V STEERING

ENGINE SYSTEM
ATES VEHICLE WILL NOT CATCH WHEN STARTING VEHICLE

WHEN GDI I OVER A BUMP -1-"4)"7 A Vel

i el 2al

110 R

ATES THERE 15 A KNOCKING IN THE STEERING WHEEL

ne

RENTA

BATE COMPLETED

ILEA

78 9%

| hereby waive my right to recaive By
lo eermplete the requested repairs.

rittanfastimaza.dt the - nce

LU TOIRLT 8 SMATL SF
DRIGINAL ESTIMATE ADDITION 2o AERAIRS
5 H
ADDITIOMAL REAAIRE OK D 37 ]
DATE * TIME

CONTACTED BY

ALL PARTS INSTALLED ARE NEW UNLEJS SPECIFIED OTHERWISE.

’{"-" AHO T L] L z A Oree =
BErel orpo . 2re » O 4d bd L]
AQTE = Bi-Fl ¥ ¥ 2 0 3 IrEe

#* [) * ] O [] 0
g 1o 0 b 2 D - ho
ord B - A rhit on R
0 A b on A 0 ¥ H

¥ (0 ) ondg db 0 h
* [ ] 2 IO [ » 0 O
n or O b ) 0 = » y
" el o * 0 & ch pa

- d 0 g 0 . . "
Cusiomer Signaturs X
ANON 00000000000 XVd FT-60 S00Z/F0/80
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= |_‘_3 7
CHERRR [HILL, '
/ T8 Ao ey - ESERNY N1, M L
y Howh T Sewrvy KN il
= _(856) 862-70(0
RECOMMERDED SERVICES
DFERA (1P B A () D als 3 () ) 2 OF () P afi ) ) RIF ) ) )
SERVICE HETORY
DA REPAIR ORDER A AD OR P DPERATIO OF ATION D 0
boe1/12/0 239794 100121 202 189 wl pacyz EXHALIST
01/03/0 239456 9590 231 012 W | 09Cvz EXHALIST
012 I 11CVZ ENGINE SYSTEM
! 1271770 239023 9859 231 012 | 09CYZ EXHALST
1271270 238809 9588 231 012 Wi 120vz ENGINE PERFORMANCE
012 W/ 11cvez ENGINE SYSTEM _
SALESPERSONG. 142 JOSEPH F MORIN 3RD ~  § ERVICE STATE|REG# 9692
TEAME VEHIS1.D. NO. YEARMAREAMODEL VADDWCTION DATE | STOCK MO, LICENSE NO. RO WD
wer of 1MM7S52F85 05 /CHEVROLET/ MALIBU/MALIBU SEDAN 277914 241320
CREDIT &arp (] CUSTUMER ND. ' | SERVICE CONTRACT DELIVERY DATE DELIVERY MILES| | SELLING DLALER WY [ H. D. DAt
e O 42222 UNIVERSAL 0 27
ggf;;r?ﬁovg COLGR NI A, GDN?HACQr%.LQiLS EXPIRATION DIATE | EXFIRATION MILES ?ﬂgmums
DARK BLUE MET
AL YN AUKEN, NJ- TORED wch A c%n‘ F. TRANG | MLEAGE ASVIEOR NG ATTSOR 217
[Ives [Ino ’ 1 3.524 202 HERBERT DAY _
TAVE nemovEs | NESICEEEEE PHONE MHNESE PHONE I heraby authorize the abowe: repair wark [ 5o done alorg with necessary materals. You and yeor empinyees may
:;alj;gﬁgg operata vehicle for purposies of testing, ingpuetion or dalivery ul my risk, An axpressmechanic's lien fs acknowledged
Divs T D FRZRITY | on vehicle to £ecure the amount of repairs thereto. You will nat be halg reepunsible for lose ar damage o vehiele
Ono 0 Dp 0z /' 2 7/ 06 OS:Ome ar articles Igft in vehicle in caze of fire, thel, accid T &ause beyond your conteal, Cwnar agrees o
LALGA RATE reament.
1 C* 124012000 12,000 MILE SERVICE" S e

PAGE 1

£T0F

é"C[( '
h@o(ﬂ O

1

ANON

ILEAGE OUT ]':5 /
L i

| heraby waivg my tight 1o receive)
to cornplete the requested repairg.

a written efimate of the origs

CLSTOMER'S

SIGNATURE

X
W —

DDMAanNAL REPAIRS

ADDITICNAL RePMRE TicD BY

DATE

l T

CONTACTED Y

ALL PARTS INSTALLED ARE NEW U, LESS SPECIFIED OTHERWISE.
R ] 0 0 4
¥ arpo cd & d ade ap +
[] H | )& * ¥ - B
3 0 0 D = il of o
() » re =] 1 D By )
DI » b o H
o 13 =] ¥ * hl ¥ J110
& = D L] D L1 ] (] L)
L] 2 P g () [ L] L] =g,
a ] ) ¥ + * L] |
als - L) B ) ) 20 Lld
e = L] ¥ = & ) e L] L] [
d arb ¥ a § DM .
13 gl p 0 1 [
E L] (] = L]
D * ) L) L) O
L) L o ) & G100 0] ] i)
A + D D 20 10
0 ) 2 1 g p 0
L] 0 0 Zlge 0 D) L) *
» d co D [ d wfs
e y a H h & ato I
. 3 gered L] () & L} ()
-
Customer Signature X
SERVICE FILE COPY 241320
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ST
RECOMMEJN.A"" SERVICES

OPERATIC % OPERATION DESCRIPTION | momu | ToTaL | OPERATION |  OPERATION DESCRIPTION Mo | ToTAL

SERVICE HRTORY
DATE | REFAIRORDER | MILEAGE | ADVISOR | TEGHNICIAN | TYPE | oPERATION | OPERATICON DESCRIPTION

04/15/4 230095 1 028 134 Wl 7oCvz NEW/USED CAR PREP
134 | J1CVZETCH WINDOW ETCH
975 1 BOCVZ NEW CAR WASH
SALESPERSCRINO. 142 JOSEPHF MORIN3RD © § E R VICE STATE REG# 9692
TERMS VEAE D NG, YEAHAMAREMIIDEL — ' PECOUCTION DATE | STOCR g, LIEEMEE nim R ‘!
CasH a - EZEBSE_ DS[C“E!ED!EE'!’!“B“'!IE”
CREQIT EARD T, S CUSTQMER NO. sEuvlCBELg:gNErQéP DELIVERY DATLE EEZW?E?‘;IHﬁ.L SELLING DEALFR MO, %tjr#ﬁé'ré'g
THECK 3
: 2
:_::E:, [AFMUUAE s 42 UNIVERSAI CON‘I'HADQ%./ 03 05 S D.L' oI %%%L@
CALL WHEN DARK B UE M_ﬁ[L ?480
AEALDY TLREO | Mg AIRCOND, | P. S, I TRANS MILEACL ADVISUN MO, ADVISAN

Lives o i 4 3100 231 MARY SHIVELER

Save romoven] o (I GE FrGNE BUSINESS PHONE I hereby autherize the above repmir work 1 ba dong along with necessary meteniale. You and your smployens may

S TEIER ] aperat vehicle for purpeses of insting, mepaction or dalivary atmy rigk, An xpress mechanic's llen is acknewledged
Cves i UATEAIME PRIMISED PRIGRITY | on vohigle tpasizcure the amount of repairs theretd, You will not be held responsible 1or loss of damage to vehloig

or articles jeft in vehicle in case of fite, theft, aceidant or Any oiner cause hovond your cantrol. Owner agrees ta

Q8/13/0% . 05:00

l LAGOK RATE

77— x

OM05pm

Ling

g iNable ginrmey fpme aed oo o

K — DATF CUMPLEFED MLEACE QuT
R P 4,000 MILE SERVICE A “ [[reser e
T MaING, ESTIMATE ([ HpemicRaL remamg
&g g i
ADDITCNAL REPAIRS OK'TY Uy
DATE ’ ThIE ]
CONTAGTZD BY
ALL PARTS INSTALLED ARE NEW LNLESS SPECIFIED OTHERWISE,
= ¥ & nore
eitration shal be conductad by @ single as
-g_ a ] - * : 0 ! 0 n e l‘ |- . [
_E_ h 0 » ¥ a d
.3 L) L] & [) ) = (] |- ) [)
g . - Wn ' § dersad b / = .- Or : Da
p
Custorner Sigraturg X
PAGE 1 1 ‘ SERVICE FILE Ccopy 234558
) ANON 00000000000 XVd ST:-60 D00Z/F0/80
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¥ b

RECOMMUMIDED SERVICES

OPERATI | |  OPERATION DESCRIPTION | momi | toraL | OPERATION | OPERATION DESCRIPTION | Momn | TOTAL
SERVICE HEETORY
DATE | AEPAIR oroER | mizacE | ADVISOR | TECHNICIAN I TvPE | OPERATION - OPERATION DESCRIPTION
12/12/4 238809 9558 231 012 W 12Cv7 ENGINE PERFDRMANCE
012 Wl 11Cvz ENGINE 5YSTEM
012 W | 53CvZ7 BODY
12703/ 238568 231 670 C | 12CVZE000 8,000 MJLE SERVICE
08/13/4 234558 231 3i58 C 1l 120vZ4000 4,000 MILE SERVICE
04/15/4 230095 w. 028 134 W | 7ocvz NEW/USED CAR PREP
SALESPERS(MN NO. 142  JOSEPH F MORIN 3RD SERVICTE STATE REG# 9692
T TeAmE VErRE | D o, i ARMARE/GRTT, ‘ FPRODUETIGN DATE T STOCK NG, LICENSE ND. H. 0. NG,
i 17 552F85R 05 /CHEVROLET/MALIBU/MALIRY SEDAN 277914 539023
CREGIT CARD [ [ |

CHEGK |
150N 87PA0VAL)
LDTHER O

——
GALL WHEN
READY

IvEs iTng

CUSTEMER N,

42222 UNIVERSAL

SERVICE CONTRACT

NELIVERY DATE

06/03/05

PELIVERY MILES | BELLING DEALER o TR & DATE |
10 1271305

COLOR CONTRAGT NO. EXPIRATION QATE EXPIRATION MILES TAG MO,
DARK BLUE MET/ 6929
TURGO | Mie _fmcn:wu. T B, TAANG | MILEAGE ADVIEGH MO, AOVIECH ]
9,859 231 MARY SHIVELER

FUEINEER [ IONE

—— ]
EAVI" AEMOVED

I':AI_IIE FQ;:
“Eﬂ':" Vel | DATETIME PROMIaEs
Cro 10pm 12/17/05 05:00pm|

FRIOHTY |

on vehitle to 2gcure the amgunt
or articles left in vehidle in casa

oo
1

LT0A

LABOR HATE

W o9 EXHAUST ;..
CUSTOMER STATES A PINGING NOISE COM
SYSTEM -

X

I hareby sutherizs the above r8pair work i be done along with necessary maigriale, You and your omployess may
ouerate veicie tor purposes of testing, Ingpection or Qelivary at my nigk,
af repaits therola, You will et Ee held respensible ior logs or damage to vehicls
ot fire, thaft, aecident or any eiher eause beyond your contral. Qwner agrees 1o
pay reasgnable amorney fees and costs of calleetion undar this agragmant.

An expras‘ mechanie's len is acknowiedged

ES OUT OF THE EXHALS}

DATE COMPLCTED l MILEAGE QT

I herely waive my rignt ta
o complete the requested

X

ORIGINAL CSTIMATE
-
ADCITIONAL RFPARS QKD BY

receive a written ostimatg of the price
repalis.

CUSTOMER'S SIGNATURE
AQDITIDNAL REPAIRY

DATT l TIME

CONTACTEL BY

ALL PARTS INSTALLED ARE NEW UNLESS SPECIREDR OTHERWISE,

ARBITRATION: The terms of this Agreement are
hareby incorparated herein and made a part of this
Agreement. Dealer and you, the purchaszer, ayree
that any controversy or claim arising out of or ralat-
ing to thigz Agreement shall ba settled by arbitration
in accordance with the Comtnercial Arbitration Rules
of the American Arbitration Association (the "AAA").
The arbitration shall he canducted by a singie anbj-
trator, if the parties agree to a specified single arbi-
trator, or otherwize by a panel of three arbitrators.
Ifa panel of thiee arbitrators is used, exch party shall
have the right to séleet one of the arbitrators, ang
the third arbitrator, who shah ke a competant ang

impartial person with at legst ther (10) years expe-
rience in New Jersey In a ealling connected with the
subject matter of the arbitratiarn, shall be selested

by the other twa arbitrators ar, failing agreement by
tham, the AAA. The arbitrator(s) shall be entitied to
award costs as part of their decision and shall award
¢osls to the prevailing party, it there is one, The
determination of the arbitrator(s) shail be final, bing-
ing and conclusive an all partles, and judgement
upon the award rendered by the arbitrator(s) may be
entered in any Court having jurisdiction thereof,

Customer Signatur X

00000000000 XVd ST:-60 D00Z/F0/80
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ECOMMIMIDED SERVICES

GHEREY HLL
NADEZSETNELE [ o EERAY B, I UM
Pt T Gy O Sl

w258

COPEERA DFERA ) D RIPTIO 0 1 (3 RATIO OPER 0 [) RIPTIO ] 0
SERVICE TORY
A REPAIR ORDER A AD W)= A OPERATIO LDPEMATION D RIFTIO
12/03/ 238568 9185 231 G670 C | 12CvzE000 8,000 MILE SERVICE
i 0B/13/ 234558 4310 231 358 C | 12CvZ24000 4,000 MILE SERVICE
[ Q4/15¢ 230095 1 028 134 W FocvZ NEW/USED CAR PREP
’ 134 1 71CVZETCH WINDOW ETCH
975 I gocvz NEW CAR WASH
— - -
SALESPERS(J NO. 142 JOSEPH F MORIN 3RD SERVIC E STATE REG# 9692
T TEPmm VE} E LD NO YRARMAKEMODEL PRODLETICN DATE | ETOMK MO, LICENEE NO, B. O NOL
cen O 12552Fg5 05/CHEVROLET/MALIBU /MALIBU SEDAN 8809
GAEmIT CARD ] CURTOMER D, SEMVICE CONTRAGT TELIVERY DATE BELIVERY MILES ['SELLING QFALEF ND. | A, 5. GATE ]
i ssmr 42222| UNIVERSAL 06/03/05 10 12/12/03
OTHER COLOR CONTRACT N EXPIRATION DATE[ EXFIRATION hAtLES TAG NC.
: DARK BLUE MET/ 6476
L ! ITURED | Mo AAECND [+ 5 MILEAGE

T Owo

RESICE ricis y

9,588

—_—
AV REMOvVED
AARTES FOR
CuNICMER

13na

Oam 12/03/05 05:00pm

LABGIH RATE
1 W* 1oly7 ‘ ENGINE FERFORMANCE
CUsTO STATES:ENGINE WOULONT STARY/ CRANKS BUT NQ START

I 7700 .2
. ENGINE SYSTEM.

PAY reafong

W 11z

%]

OUT VE

J73250 .¢

oy

; oL

PAGE 1 1

ANON
8T0F

. 5. ADVISOR MO, ALVIEDRE
. i 231 :lﬂmgaz:
I'herety authorize the above Tepair wark {0 be done along With necessary materials. Yoo, I I eRployeas may,
apesite vehicie for purpases of testing, inspection or delivery at my risk. An Gxpras ?@g is
DOlves i ACHITY | on vehigle 10 secure the amaunt of repairs thereto. You will nat be held tasportsible Tar iosd or g 254 10 vehible
0 - ' to

of Arlictes Ieft in venicle in case of firg, thelt, acafent or any othér caus: bayond vour contra!. Owner agn

960 3

MILEAGE DT 5
o

| heraby waiva my right to Taceive & writtar estdaie af the price
% complita thy requested repairs.

X

DATE COMPLCTED

CIEATOME 'S SIENATURE

. | ORIGINAL ESTIMA T2

CUSTOMBR STATES:RATTLER NOISE IN ENGINE AREA/ FELT THROUGH ~~
LE

ADDITICNAL REFAIRG

&

5

ADRMTIDRAL FICFAIRS OKD BY

| oATE I TIME

CONTACTED BY

gﬂp?w) A S @ Wlﬁv[& DZ}W“’{:S

SERVICE FILE COPY

ALL FPARTS INSTALLED ABE NEW WUNLESS SPECIFIED OTHEAWISE.

ARBITRATION: The terms of this Agreement are
hereby incorporated herein and made a part of this
Agreement. Dealer and you, the purchaser, agree
that any cantroversy or claim arising out of or relat-
iny to this Agreement shail he settled by arbitration
in accordance with the Commereial Arbitration Rules
of the Amerlean Arbitration Asseclation {the “AAA*).
The arbitration shal be eonducted by = single arbj-
trator, if the parties adree 1o a specified single arbj-
trator, or otherwize by a panel of three arhitrators,
If a panel of three arbitrators iz used, each party shali
have the right to select one of the arbitrators, and
the third arbitrator, who shall be a competent and
impartial person with at least then {10) years expe-
rience In New Jersey In a calling connected with the
subject matter of the arbitratlon, shall be selected
by the other two arbitrators ar, failing agreement by

them, the AAA. The athitrator(s) shall be entitled 1o

award costs as part of their decision and shall award
costs to the prevailing party, if there It one. The
determination of the arbitrator(g) shall be final, bind.
Ing and conclusive on g parties, and judgement
upen the award rendered by the arbitrator(s) may be
entered in any Court having Jurisdiction thereof.

Customer Signature X
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RECOMMHEDED SERVICES

OPERA DPERATION O RIETIO 0

858557000,

& P & ) H o E] = ) o) i
SERVICE TORY
B REPAIR ORDER A AD OR OPERATIQ OFERATION D HIFTIO
12,171 239023 9850 231 012 | QaCvzZ EXHAUST
12712/ 238809 9538 231 012 W 12Cv2 ENGINE PERFORMANCE
o1z Wi 1icv?Z ENGINE 5YSTEM
012 W | 530Vv7 BODY
1270370 238568 9185 231 G670 C | 12CvZB000 8,000 MILE SERVICE
0871370 234558 4310 o237 358 C 12CVZ24000 4,000 MILE SERVICE
SALESPERSCEM NG, 142 JOSEPH F MORIN 3RD SERVIC E STATE REGH 9692
TENMG 1 HERG) ¥YEARMARE/MODEL rﬁDDu(:rIDN DATE | ETQGK NO. LICENSE NO. A. Q. NO.
s O 1Z552F85F 05 /CHEVROLET /MALIBU/MALIBU SEDAN 277914 230454
CRECIT GARD ] CUETOMLR ND, SERVICE CONTRAGT ﬁm—m—smm DEALEF NG| 8. O, GATE
o 42222| UNIVERSAL 06/03/05 01/03/06
CTHER EI CCIIBH RK B UE ET CONTRACT N, EXIMRATION OATE[ EXFIAATION MILES TAGE NC.
I A LUE M
PRt SAU KEN' NI - TG T RME Al COND, nf.rs. TRANEG | MILEAGE ADVISOR NO. ADVISOR 73 64
Ovee (iva o] - 9,890, 231 MARY SHIVELER
SaVE RERCVER paa WSTMEES PHOKE Uhereby aythorize Ihe abava repair wark 10 be done Aleng with necessary matesials. You and yeur smployoes may
o b ' oporate vehicle for purposes of tasting, inapection or delivery at my rizk. An express mechanic'a llen is acknawledged
[TvEs ED PRIORITY | &n vehicle to securg the amount of repairs thareto. You will nat ba held razpensible tar loss or damage to vehicle
Owa o articles Ioft in vehicle in case of fira, thet d your contrel, Cwrer agrees to
i
:1 w -, DQ Z EXHAUST . DATE COMPLETED MILEAGE JUT gC)
CUsSTO STATES HEARING A PINGING NOISE FROM THE EXHAUST | bieraby waive my right to recaive & written sstirfale of the prige |
DRDERE UFFLER SYSTEM - PART IS IN o complate the requested repairs,
LAESY. T X
' - CUSTOMER'S SIGNATUAE
o . . ) o . Lo || ORIGIMAL ESTIMATE AODITIONAL REFAIHS
2 W11z - -ENGINE SYSTEM: . - = . 1s :
CUSTOMER STATES WHEN VEHICLE STSRTS IT JUMPS FORWARD G S PR G
DATE TivE
CONTACTED BY ]
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFED OTHERWISE, |
l ; ] O [ 0 ] O a ) 813
& ) L] L) ¥, L) + ¥ 1
: f th v .. ! & : . .- & : v
-y a v c )
™) v » > (] Z v 0 s
\J\) B D L) ) ) 4 + ]
X : £y [) 0 () [
Q “ ¥ = D L) I' 4 »
‘Q a 0 = O - & B d a0 )
] : . O '- : 0 4 . ) -
0 d 0 ¥, ) 1 ¥ dge
‘; L] L)
Customer Signaturs X
PACE 1 1

"SERVIFCE FE py
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Detroit, M1 482325170

August 2, 2006 VIAFAX ONLY

David Gorberg, Esq.

David Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

re: NN
Service Request: 1-418795939
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZS52F85F R
Customer Relationship Specialist: Carmen Shelton

Dear Mr. Gorberg;

This is to advise that General Motors is in receipt of the above referenced case dated July 28, 2006. This
case file has been assigned to General Motors® Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (3) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

4 Copy of owner’s current title and/or registration X Finance agreement
] Other: 4 Buyer’s agreement
General Motors Corporation
¢/o MSX International, ATTN: BRC Legal
1919 Concept Drive
Warren, M148091

If you have further questions, please contact our Business Resource Center at 1-866-790-5600 ext 11328
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service
request number above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors Corporation

LHEVRILEY FENET S N

G AT TR AR




RELEASE OF LIEN INFORMATION

(Client’s Name) (Client’s Social Security Number)

hereby authorize

(Lien holder Name)

(Lien holder Address) {Lien holder Phone Number)

to release any and all information regarding my loan account #

{Account Number)

with

(Lien holder Name)

to General Motors Corporation, including but not limited to a complete payment history of my account, a
loan payoff amount, and per diem information.

Date

VEHICLE INFORMATION
The current vehicle mileage is Date mileage read:
Signature Signature
LGO006
V6302006

LHEVRILEY FENET S N

G AT TR AR




Detroit, M1 482325170

VIA FAX ONLY
August 23, 2006

David Gorberg, Esq.

David Gorberg & Associates
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

re: I
Service Request: 1-418795939
2005 Chevrolet Malibu
Vehicle Identification Number: 1G1ZS52F85Hil N
Customer Relationship Specialist: Carmen Shelton

Dear Mr. Gorberg;

We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce (General Motors® commitment to its
customers. General Motors requests you make this offer available to your client(s) at the earliest possible
opportunity.

Amount to your client(s):  $3,250.00
Attorney’s fees: $1,750.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

LHEVRILEY FENET S N

G AT TR AR




August 23, 2006
Page?2

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,

we ask that you contact us immediately to further discuss resolution of this matter.

Please refer to the service request number above when contacting our Business Resource Center at 1-866-
790-5600 ext 11328 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors Corporation

cc: FILE

LGO044
V07022006

Attach.

Odometer
Client’s Signature Client’s Signature
Date Date

LHEVRILEY FENET S N

G AT TR AR
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75 Haddonfield Road, Cherry Hill, NJ 05002
B56-662-7000 ~ Fax - 556-662-5140

Date: Qép?%ié’ ,, - Time:__ 5 g o ——

Please deliver the following pages to:

Company: S/
attn: (e rt
FAX #

Number of pages including cover sheet:_L-

Sent by, AT M Ce b

If you do not receive the total transmission, please contact us at the
phone number above. Extension |

Thank you.
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CLERIGAL AN MESSENGER g0k
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VIAFAX ONLY
August 23, 2006

David Gorberg, Esq.

David Gorberg & Associates
1234 Market 5t Ste 2040
Philadelphia, PA 19107-3720

re: [
Service Requesi: 1-418795039
2005 Chevrolet Malibu
Vehicle [entification Number: 1631 7552F 85N
Cnstomer Relationship Specialist: Carrmen Shelton

Dear Mr. Gorberg:

We regret that your client(s) is dissatisfied with his 2005 Chevrolet Malibu and thai several atiempts by
the dealer to resolve the concerns have not met your clieni(s) expectations. General Motors fakes greal
pride in the service we provide to our custorners, and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, Chevrolet Division of General Motors wanld like to make the following
vohmtary seitlement offer for all defendants. This offer js being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforce General Motors® commitment 1o its
customers. Gieneral Motors requests you make this offer available to your client(s) at the earliest possible
opportanity.

Amount to your client(s):  $3,250.00
Attorney’s fees: $1,750.00

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-refereneed vehicle and is contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle,

= (5 ¥ e

TR | EE (RS PONTLM,
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Aupust 23, 2006
Page2

If this offer is acceptable to your client(s), please have your client(s) sign thie offer letter as well a5 the
attached relcase and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s} do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter,

Please refer fo the service request number above when coniacting our Business Resource Center at | -866-
790-5600 ext 11328 Monday through Friday between £:00 a.m. and 5-:00 p-ov, Easlern Time.

~incerely,

General Motors Corporation

cc: FILE

LG0044
V07022006

Attach.

Oilometer

Client’s Signature

Date

- ) W ShA
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| \
t RETAIL INSTALMENT SALE CONTRACT !

\
! : GMAGC FLEXIBLE FINANCE PLAN i

Dealer Number Contrart Numbar

PENNSAUKEN

NJ

nclude county aned $ip coda)

Graditor {Sellar pame and addrass]

HALL CHEVROLET,

(e,

75 IADDONE [ELD ROAD
CHERRY HTLL M) 08002

‘fau, he Buyer (and Go-Buyar, iFamy), may buy the vahicle describad below for cash o o credil. By signing his contract, you choose 1o huy the vehicle on cradit
under the agreamenis ah tha from and back of this contragt, Yeu Agrae to pay us, the Gredior, the Amount Finatesr! and Finance Charga according to the
payrnant sehedula shawn batow. We will figure the Flsanes Charge on a dalty besls.

FEDERAL TRUTH-IN-LENDING RISCLOSURES

Inzuranca. You may buy the physlcal damage esiranes

Merw oot Lsed | Year Make and Madal Mvahlcle fdamillzaton Me, Pritnary Use for Which Purchasad ;
GHEVROLET X1 personal, farmlly, or household O agriautral !
NEW 2005 | MALIBU 1612552F85F S o business =
Your Itade-in isa:  vear £003 teka 1D0GE mode) NEON

Lhis contraet requires (see hack) from anyong you choose ‘

BMNMUAL FINANCE Amount Total of Paymants Total Snle Price who Iz acceplabla o vz You are aot eequiser o iy any ;

FERCENTAGE CHARGE Finaneed The amount you The fatal cost of ather inguranga to onlain credlt, Your decision to buy or '

RATE The dollar Tha amaunt of | wilibawve: pald afler | your purchage on |} ooy st Insurey wil hat e @ Foter in the prec |

The coet of your amount tha eradit provided 1o | you have mada alt cradh, ingiuding aooroval process, i

cradi a5 aysarly & eredit wil cost | you or on your paymanis an mer‘di@p;?ymEm Il any tnsurance ls chacked beiow, policles or ceetificatns ‘

rate. you. bzhalf. achoduled. otp_fec. 1 7'3-;-- U 1a] { from the named insurance companies will escrine he

15,85 o ls 12715 87 )= 22714.66 g 35430.48 |o 39167 .62 terrns anel egnelitinns,

Yaur Paymen! Schedule Will Be: Check the Insuraner yau want and skgn hilow:

Number Amount Wher Payrmenls \ Oresg Dptlonal Credit Insuranca.
of Payments | of Paymants Arefus Follaws O Cradit Life: 7 Buyer O Ca-Suyar O Beth
72 § 432.09] Monthly baginning _07/03/05 1 O Creefil Disabilily (Buyar Only}
Pramium: !
Lata Charga, If 3 payment Iz not recefved in Bl withis 10 days after it is due, you will pey a late Craitting_ MJA_ :
I

charga of G% of the part of the payment thet is late. untess the vehicla 15 primarily Inr persanal, Cradit Disablity $ N.‘f,{'s_____ o
{amily, or hovashald usa and the cash price i% 510,000 of lass. M/A

Prapaymant. I you pay aif all your dabi early, you wilt net hava ta pay a penalty,
i Securlty interset, You are giving A aecurlty Intarast in the vehicle baibg purshnged.

Additignsl Information: Sre kis conlract for more Injormation Including Informatlon aGaw
nonpaymant, defeul?, any reguired repaymant in full bafers the sehéduled date, and secutity itlerpst,

[Insurance Sompany)

I
N/B
i
\
|

(Moma Office Addrass |

Cradil e theurance and cradit disabillty Insurance
are not required 1o obiein eredit, Your decision 10
buy o val buy eredit life ingurance and credit 1
dizabiity ingurance will not be a facior in the redit
approval praciss. They will not be providad unfesa
you ign and agrae tc pay the exira cost, Gredit in
insuraner  pays ke unpaid part of the amount
financed If you dla. Thiz insuranze pays only the

ITEMIZATION OF AMOUNT FINANCED

1 Cash ptica {including aur_ o _cales tax) g 20004 30,

2 Fotal downpaymant =
EELLURY

Gross tradesin & —padll by saller § LU/ TD

amount you wauld ewd'il you p.‘-]ld all your payments
=matteden g 1nfe 14 «opsng 9. DU ) on tme. Gredlt digabilty insurance pays the
+ othar (dascribe) FALTORY REBATE 3 2000.00 g 3777 . TAm sehedulmd payemenls due under this contracl white
you ara dieablad. This Inaurange dies nob cower
A Linpaid balancas af sash prica {1 minus 2) 3

any Ingrease v oyoor payment of in e number of
payments. The policies or certlficates [ssurd by tho
named insurance companios miay further mil the !
toverage  that Credit LMe or Credit  Disabiiity
inzurance provideas, See the policies or ornrifieates
far eevverage limils and othar tarms and condltions.
Gavarage Jor eredl life  insuranee  and  credit

RN YN &3]

4 Other chargas Including amouris paid k athars on your behalf (Seller may
ke pad of thase amaunts. )

A Cozt of optionel credit Insurence peid to the insurance
COMARMY a1 companies

Lite % Rid 8 dizabllity Insurance ance on the orlginal dus data far ‘
treabllity 3 Hid = N tha last payment ynless A difatent term for ihe !
. inglrance 1s shown balow.
B Oiher Insurance paid to The insuranse campany $ N/R St § ‘
C Dificial fees paid to government agenciee % N/A N/ ther Ingurance. Mih .
D Genmrmmment tans fol included in cash price § LI O Typa of Insurance “Tam
E Gevathiment liaetse and/ar regietration faes Prastiyrn % N/A
| REG FEE ;252,00 § 257,00 W/A
! F Govarnment enftificats of itle foes (Insurance Company}
fnoiudes § N/A sacurlty interast recording fas) 5 HIA
G Othar chargea {Seller muat idantify who s peld and (Home Cfize Addrass)
daacribe purpose.) | want 1he insurance chetked above. )
- - - aG/tyng
10 DEALER for MO, FEE 5 75 .00 % G/ n
" or s FE Elyat Slgnature Data
J— X - -
o L B H/A Ca-Buynt Sighalure Date
to W1 HTATE for TiHE TMA 3 4.0hi) ~ -
o ot BAFT NS ] GOG, 00 THIS DOES NQT INGLUDE INBURANCE OM
‘ to ot I3 N/A YOUR LIABILITY FOR BODILY \HJURY OR-
‘ — ‘ , T SUeH
! Total ofher chargas and ameunts pald to othars on your baha 5 234,50 PROPERTY ~DAMAGE WITHOU

INSURANCE, YOU MAY NOT OPERATE THIS

s_£: /27 "0is) | | VEHICLE DN PUBLIC HIGHWAYS.

5 Amount financed {3+ 4)

fire agreamant batwean you end ua relating to this contract. Any charge 1n tha
L - . !

E

Co-Buyor Bjghs X -

ar telrain Ir{m antoraing any of our rlghta under this contract without losing tham.
ding the time Yor miaking others.

It any part o118 Gonirack 13 NGt vahg, All 0Ingr pars sty valid. Yo may des
Fior mxarmgle, we may exlend thitim for making scme payments without exten

Zea back for other Important sgreaments,

i The Annual Percenfage Rate may be negotiable with the Seller. The Seller may agsigr this contract and ralain its right
: to recelva a part of tha finance charge. .
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ANMUAL FINANCE Amount Talal af PRymants lotal 52e MrHag whn 15 acceplabie 1@ LS, Yol AME not raquired ta buy an
PERCENTAGE CHARGE Financed Tha amaunt you The tolal cost of olher IrmUraBlcc 1 ohiAln crenll. Yaur dqsdalnn o b{l&: Ukll
RATE The dollar The amount of | will kave paid aiter | your purchass cn ot buy other Insurance will not bo & factor In the crenit
Tha cost ol yaur amount tha cradil provided lo | you have made al eradit, intlhuding Approval process
cradil s ayearly | credlt will cost you af on your paymants as your downpaymant If any i ‘ |
37 v insurance s chenked below, policies or cotlilicting
rmp. 5_'““' Pﬂj“ﬂ"- f‘fm"_d%”eu' . ol $Mla frarn the named Insurance companine will descibe the
15,95 o ls t27ib Ry ls 271460 g 0430 48 g 3916 62 terms and conifitions.
Your Payment Schedule Wl Be: Check thr Insurance you want and slgn bolow:
Mumber Ameaunt VWnen Payments Oras Dptlanal Credit Inguranoe.
of Pnymun_l;‘.. of Paymants _ J\r"zh Dua Ey\laws M cradi e O Buysr [ Go-Buyer O Bath
7018 442 (4] Moy beginning ()7 /11305 11 Gradit Disability (Buper Only)
Pramira; N/A
Lata Charge. i B paymaent is ret tecelvad In ful within 16 days aller il 15 due, you wil pay a [ate CreaitLies ___ N/A
charge of 5% of the parn of the payment that is late, unless the vahkcla Is primarily for paraonal, Ciradit Risability § N/ A
tamily, or houzehold use and Ihe cash prica is £10,000 or lass. H/A
Frapaymant. i yeu pay olf all your debt early, you will nat kave 1o pay a penalty. (Insurancs Gompﬂny‘}m
Seoutity Atarest, You are gluing a sarurity inleresl in the vohicle being purchased. N/A
Addlitlonal Information: See ihis confract for more information ineluding information abowl {Home Office Addrazs )

nonpayment, detault, any required rapayment in full bofare the scheduled data, and sacurity intrnsl. Credil s Inauranca and credil disabilly Insurance

are nol reguired 10 obtaln gredit. Your decision 1o

ouy or ngt buy crodit Ife insurance and credh
ITEMIZATION GF AMDUNE FINANCED GERY disahility imsurance will nol be a fagtor in tho gredi
1 Gagh price gnciuring $ 240U saias taxn $ 28002 A0 ) | fapproval procesa. Thay wil nel b provided uniess

you slgn and agrae o pay the owtra coat. Cradit life

2 Tetal downpaymeni = insurafer pays the unpald part of the amount

Grose tanen 8§ 13300 T vy setier & 12077 BB finencad If you dia, ;Hza insutance paya only the
e amount you would owdi you pald all your paymenis

= net trade-in & I2ze. 14 weagng  OUL U on lme. Creclt disabillty Insuranes payes the

2 athar (dosribe) FAL FORY HERATE s <000.00 & 3777 142y | | echeduled paymenls due undar this contract while

N s T ET i6 . you ara disabled. This' Insurance dond tol cover

2 Urpaid kaianee of cagh prics (1 minus 21 g LRV R Ly iniease in paur paymont of 17 e numasn o

paymemis. The policles or cerificates issued by the

4 Other charges Inciuding amounis paid i allhers on your behall [Seer may named Insuranca companies may further limit the

kaep par of these rmounts. ): covarage  that Credit Ufe or Gredit  Disabilty
A Cost of aplonal credit insurance pald to the insurance : insurance provides. Sea Ihe policies or certficatas
COMRPENY Or GOMpRries for esvarage limita and othar tarmé and eandillena.
GCoverage for groeft lite insurance and eredit
Lifr: g NN dizabilily iheurance ends on the original due data for
Disabilily ‘ 3 /A 4 NSA the last peyment untees a dillersnt tarm for the
insurance is shown balow,
B Other Insurance paid 1o i insutnee company i MR
- - Other Insurange.
¢ Officlat fees pald to government agancies & H/h M/A H/A
"' ] ;
D @overnment taxes not Included in céash price & N/A Type of Insurancn Tarm
E fovernment llcanse and/ar registration fes Premium & N -'L__
REG EEF 202 10 § __¢EZ.00 N/A |
F Qovarnment certlficate of litle fnes {Insuranee Campany)
fincludss & M/A - secunly terast recording fae) % N/A
G Other charges [Sollar most idanlify wha (s paid and {Home Dlfice Address) o
df‘ be plrpose.) | want the insuranee checked Ell:ll:)\.'la.uG /UJ/U%:
o BEALFR tor DOC_HLE 3 75, 011 X, palheks
o F Buyer Signatura Datzs
to Te 5 n/ h < ;
o far 5 Hin CoBuyar Signatura Dete
ta b sl for THHE 0K ' & i o
o for AP TR 5 L0, Q0 THIZ DOES NOT {NCLUDE INSURANCE ON
o - & /A YOUR LIABILITY FOR BODILY INJURY OR'
e —— p P i % 934 B4) PROPERTY DAMAGE. WITHOUT SUCH
ot ather eharges and amounts pald to oihers en ysur baha T ‘;)b INSURANCE, YOU MAY NOT OPERATE THIS
B Amount finahced (3 + 4) 5 226G | | VEHIGLE QN PUBLIC HIGHWAYS,

7
HOW THIS BONTRACT GAN BE CHANGER. This contract contalns the anfire agreemant balwenn you and us releting to this cortrael. Any change to the
canlract A T : ’

Buyer Sigh Co-Buyet Sighs X+
"

I aryy parl 31 Tis eontract s not 'vaff all othar parta siay valid, We may delay or rafeain 1r@anrbrclng any of our fights undar this contract without loalng them,
For axampla, wa may end thilim® for making some paymants without extending the tme kar making nlbers.

Sae back {or thar important agrecrmeants.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may aasign this contract and retain ita tight
ta recelve a part of the finance charge. -

NOTICE TO HETAIL BUYER
Do not sign this contract In blank,
You are entitled te a copy of the contract al the time you sign,
Keep i to protact vour legal rights.

You agree {oAhe tten-gs é:filhistcnngr et. You conflrm that before you signed this contract, we gave it 1o gﬁ:u, and you
nd rav .

weare free totake | gonfirm that you received a complately fllled-In copy when you sigred t,
Buyer SJ;_J}'\_{ Jaln G O3 Co-Buyer Sighs ¥4 o P - bag OR/OAS05

Co-Buyerd and Diher Qwnara - & ca-Huyer is a person witis regpansibie tor paying the entire debi. Al:ather awnar Is 2 person whase name = on tha title to the veficle bul does
nol, have: to pay the denl, The other owngr agrees lo 1he eecurily interest in the vehlele given to us in this contracl, '

Other pwhat sighs hare X bate 04/03/04 Addross - }

P
Crrditor Signs HALL UCHOVROLET, WG, pate UG/ By Tillm;f'f"f{ i

" Ehiler ARAIGN N IALSTBSY N (s coMirac 1o, CR@Enarsl Maters Acepines Corparatun (GMAC) 1] GVAD Automotive Bank I Nl Gredn Garporailan,
undar tha terms of Saller's agrearmenl(s) with assignoe.

Asgignad with recourse S Assignad withnul meaurse o wilh limited recouree
MALL CHFVROLET, INL, - L r]‘,_ f __j N
| . Seler By ‘ Titlp L Saller < By Title

o

Z10D FR-MJ B/2004 (Foruse bnthe State of Naw Jarsey) (1ol 4] Natice: Sea Other Slde LA

A2/ 84
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Crder Agreement ¢QMl# - .
ral : ‘
[INew  []Of Lease e, e 25547
] Dema [_] Daily [Z1 587 Weo! Foute 38 - Mapls Shae, M. 0AnS2 T8 Hoddonleld R, Cherry HIL NG e TOMER'S E-MAIL ADDRESS
Rental (36) T72-A800 B56-662.7000
[Jused vanw. mnllzhryalerplymauth.aom www.mallchevrolet.com o
LT R

ADDRESS __

custoner __ N oo 06/03/2005 Do 277814

HOME PHONE WORK PHONE SALESPEHSDN JOSEPH MORIN 3RD

PENNSALKEN N H

0L NG, KXXKXXKKKXXXKKEXRXKOXXXKNKRAR 800, SEC. NO. _ MOXKRXUKKUXXXRKND.0.8, _ XUXRGOUY

PLEASE ENTER MY ORDER FOR ONE

2005 CHEVROLET Moo . HALTBY

INTERIOR TRIM GOLOR

s HALIBU SEOAN.  DARK BLUR,MET e L.L.U’ 2 F (512 b [5IF

[TF A WEW VEHIGLE BALE |

af T following and 4o advizse deslership:
« Cash Purchase .~ Finance Purchase

Prior 1% Pelivary of tha vehicle liated abova, customer shall sisct ona| | The only warrantles EPF"Y""Q to this vehicle are those offered by the

manutasturar, The seling dealer salls thie vehicle “as ia” and hereby
» Ly disclaime all warraniles, sithar axprass or Implied, Including any implisd

DRDE]

IF A CREDIT SALE, REQUIRED INFORMATION CONTAINED QW A warrantles of merchantabllity and fitness for a particular purpose. Any
SEPA%ATE DISCLOSURE STATEMENT IS MADE A PAHT OF THIZ| | yiability of the salling dealer with respect fo defects or malfuritions of thls

TO BE DELIVERED ON OR ABOUT

vehicle including, without irmitation, thase which pertaln to performance
or safety, (whether by way of "strict fability” based upon the selling

Prlce of Unit

24817 .6¢] | dealer's negligance, of sthatwise), is expressly exeluded and customer

Addlfonal Squipmant {options)

N/A hertaby assumes any such riska. The manufacturets wartanty |5 not

affected by thia disclaimer of warrantles by tha zelling dealer.

GAP

TF URED VEHICLE SALE GHEGK APFROEIATE 0%
£0C. 001 [ L1 This vehiele is sold “as is" and the salling daaler heraty expressly

NJ STATE TIRE TAX

.50| | diselalms all warranties, elther exprass o implied, including any Implied

warranties of marchantablilty and fltness for a perticular purpasa. Any

liablity af the seling dealer with respect to defects or malfunctlons of
this vehicle ineluding, without limhatlon, thase which pariain 1o perfar-

mange or safety, (whather by way of “"strict Hability” based upon the

T =T A AT sulling ceater's nagligance, or otherwise), i gxpressly excluded and
IF A PUHGHASE, THE FOLLOWING APPLY: cusiuener hearaby agsgmas any such rlsks.) P y
Dealer Prap (/G only) KOO K on
N/& or U/C Sarvice Confract M/A | 1 The enly dealer warranty on this vehicle 1a the limited warranly which
TOTAL PRICE sEA1Y 10 is f=zied with and made a part of this order farm,
Legs Trade-In Lasaoc_oo AL LEFEN VEHICLE SALES DEAI EF'S OBLIGATION
TOTAL TAXAHLE AMGUNT 12118 1n] | The laws of New Jersey reguira Matar Vehicle Chealers to make all
Salea Tax | TRyl LLD nesessary tapairs, without charge, or return the full purthase price to

On Line Fegiatration

7 |70 the customer in the event a used vehicle sold and intended to be reg-

*Estirmated Motot Vahiglo Fap

EE.F. Y istered in this State fafls 1o meel Siate Inspection Standards for the

Clerlcal Expense $89.00

Dacumentary Fea }M.V. Processing $50.00

issuance of a certificate of approval dus 10 a defect that iz not the
%149 | ool [ r2sull of the customer's own Act. The undarsigned, tefora entoring
inta this contract, has baen informed of dealer's ebligation above and

PAY-OFF N TRADE IN

1207 4. 86| | agroes to have the used vehicle inspected within 7 days from the date

TOTAL

BRI1A . 6| | of defivery of such vahlcle.

Rebats (If Appllcabile)

| Dapaslt (Minlmum Reguired 10%)

w
29_@“9% '/ Orin / - AT AR

CHELH, T O8] 3R] IERY

BALANGE INCASH QR GERTINED  LADH [EJWN RO, T0

wmmmm repalts wikeut charge or raturn the full purchese prica if the vehlels fafts 1o meat
ANET%RQ’? TIONS 12 CONTAINED ON A SEPARATE LEASE| | Siate Ingpaction Standerds for tha lsswancs of a eartificate of epproval. unless
co .

ATV (b DIESAT FRIR ORISR ATIOORE pEIsss [y bt e it

The undersigned, has raad and undarsteod the abave Dealsrs Obligation, and
22711.66] | does hereby WAIVE AND RELEASE the DEALER'S OBLIGATION h make

the causa for the vehicla's rejection fs an item which e ‘coverad” by New Jarasy's

CASH DUE AT DELN‘"-‘HY' 3.
arm :

-"_,m upnn 'thl" award o win datvagto drealor an orlginal, legally valld and Binding e
el

Guatomar §

Gt AGre =t o on IFeMace and on
Ihig Ordar cansels and 5 sRdns § ‘myg
of Il larme of the agreament betwaen

RSED BY THE MANUFA I'L.;UH

Accepted By:

Liain

IF A LEASE, THE FOLLOWING WILL ALSO APPLY: Used Car Lamon/Waranty La('.'v (PL. 1385, Chot, 373),
MONTHLY PAYMENT AMOUNT § T i L T
TEAM: —_ o me——— MONTHS TEAN DN DESCRIF TR AN AL OWARIT
MILEAGE FER YEAR cenee | | Year 2003 wake __DADGE Model ... MEON

riat agreementz and As of tha date signed by Dealar or aulhorized agent, comprieed e complets and axclialva statement
watomar and Dealar. I Customet, prior io deliver alacts 1o [arae tha vehigle dassribed Abawe, Cuslomer and Dealer_ﬂgrﬂe
\o exacute B leage contragl whizh shall canlain full diselasura of all leage Infarmation, TH FORNER SHATL NET TG AT GH1T1] A =R TR L Y LEA

HIS ALTHORIZED REPAESEMTATIVE. Cuglamer by oxoculion af thie Drdur ackmnwlorlgnq Ihsn 1|\ny hnvq rpad the larms and condilints and kave I‘HGBIVPH FI TTUH Fgﬂé
ol lhe ordet YOU HAVE A RIGHT TO A 11'I'EN ITEMIZE

PERFORMED. THE AUT‘OMD‘T’IVE DEALEH MA o1y CHARG FOR PRE- DELIVEHY EEHVIGEE FDFl WHICH THE AUTDMDTWE DEALEH

1BAESHBCO3N 301.:'1

WIM - Mlesge %
Tadednvaiue . ...13300.00  appeiserpae
Lees Batance Owed 12077 .86 .
MNet Trade-in Allowance 1722.14 RT—
Balance Owad fo: CUrY e flp g ddine
fAddrazs: . ... .
Apcount No.: .. Cieee o]
fa, Fromy .. GoodThru __, e

Customor cerlifla (bat e frame on the tramde-in vrhicia has never Sustained arry damae
af baan rapalrnd. Afl nirbags arn of orlginat squipment and have nevar bann daploynd. Alsa,
(hat Iha wahizhes haa nevar heen in A taad er ird the amission control ayslem amparad with
or altored. Customer eariflog hat the albows milange of tradasin vahicin |5 accurate.

Custamnr warmnts any tmdeo-ln veblicle (o b bla preparly e and clear of ol liens and
aneLmbrances axcept a9 piharwian noted on this order. Customer furlhar wastania hal ha
any tradren vahicle, and

& . oa/__zuus

A ravaram 51aR Ang any AHAchmans Lo it ineludts all he terms and conditlans, | 5 sale, Gu"?umnrhlrfhr*r ngroes

sven b ombediallnm tharnnd

PECIFIC PRE-DELIVERY SERVIGE WHIGH
E FOH EACH SFECIFIC DOCUMENTARY

IMPDH“ANT READ TH

A3/ 84
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RELEASE OF LIEN INFORMATION

I_ _
ent’s Name (Client’s Sorta] Securtty Number)

perety e Nuveld_Einmcind

holder Name)

to release any and all information regarding roy loan account #

win_Nuwedd Fnameia L

{Lien holder Narme)

to General Maters Corporation, including but ot limited to » complete payment history of my account, &
loen payeff amount, and per diem information.

owe_ 1) 14/ 6L

VEHICLE INFORMATION

The current vehicle mileage is f R &0 Date milespe read: 'Z/ / ‘:7:%5/’ .,

f
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P&cE  B1/82

RELEASE OF CLAIM

1, _ (hereinafter referred o as “Releagor(s)”), on behalf of myselffourselves and
mmy/our assigns, heirs and executors, in considerstion of $5,000.00 paid by General Motors Corporation,
hereby release(s) snd discharge(s) General Motors Corporation, its subsidiaries, its authotized
independent dealers, any designers and suppliers of vehicles, parts and components that are distributed
by General Motors Corporation, and their respective agents and employees from any and all claims,
cauges of action, demands, damages, and clains for atiomey’s fees and costs which directly or indirectly
arige from, are related to, or are in any way associated with the purchage, repair, maintenance, operation,
alteration, or nse of Releasor(s) 5005 Chevrolet Malibu bearing Vehicle Tdentification Nummber
1617552F5FIR Sobiect Vehicle™, including but not limited to any claims based on any elleged
defects i the subject vebicle. This Release of Claim sball not be construed o release any of the abave
named persons or entities from any liability regarding claims of personal injury of products liability
arising out of the use of operation of the Subject Vehjcle after the date of execntion of this release.
Notwithstanding the above, General Motors Corporation agrees to honor the rernaining term of the
manufacturer’s expreas limited warranty and any applicable GM Protection Plans which accompanied the
sale of the subject vehicle. 1f Releasor(s) has/have initiated any court, atbiiration or other proceeding
against General Motors Corporation, Relensor(s) smedintely will dismmiss the proceeding with prejudice.

As consideration for the payment described above to te tendered in the form of iwo {2) checks: the first,
in the amount of §3,250.00, made payable to Kimberly A. Williams; the second in the amount of
$1,750.00, made payable to David Gorberg & Associates.

The subject vehicle’s mileage is 3.0;, 8’ (\ () on the date of the signing of this release.

Releasor(s) has/have carefully read and nnderstand(s) this release. Releasor(s) agree(s) and
acknowiedge(s) that this Release constitirtes the entire agreement between Relessor(s) and Creneral
Motors Corporation, and Releasor(s) is/are not relying on any representations, prornises or inducements
other than those stated in this release.

FLEASE READ CAREFULLY BEFORE SIGNING. RY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, USDERSTAND IT, AND AGREE TO
ITS TERMS.

T agree to the ternms of this Release of All Claims

{Claimant’s Signature

| | Address Agddrogs
Prosontog TR Fennsoyter /T~
City, Stite, Zip Code City, State, Zip Code
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sTATEOF New dezsey

COUNTY OF _1De guinGTos

Sworn to (or affirmed) and snbseribed before me this 2. 5%’&:1)' of @u Cjﬂ_ ,
20 ohe ,Eyllllilllllllllll

Signatire of Notary Public

Print, type or stamp Commissioned Name of Notary Public

Personally Koewn ><__ OR Produced identification

Type of identification
My commission expires: _ 4 - 2~ 2':’ { .
: i ELAIRE ROBIN MoMAHON
ce e Notary Public, State of Now Jarsay
My Carmmisslon Exgices April 22,2007

L0029
W63 02006

A2/82



revised 6172000  INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Privileged and Confidential Information
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)

By: CARMEN SHELTON State: NEW JERSEY

Customer Name: _ Service Request: 1-418795939 GM Legal File No.: N/A

vehicle ID No.: 1G1zS52FsSHlil  'n Service Date: 6/3/2005 Vehicle is: NEW BAC Code: 113862
Year, Make & Model: 2005 CHEVROLET MALIBU Vehicle Purchased Used on: N/A
Lien holder: Other[X]: NUVELL FINANCIAL

VEHICLE REPAIR HISTORY

X Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

12/12/05 238809 2 9,588 C/S ENGINE WOULDN'T START — CRANKS, BUT NO START/ AS PER
BULLETIN #1559395, INSTALLED JUMPER HARNESS TO FAN.
C/S RATTLER NOISE IN ENGINE AREA — FELT THROUGHOUT VEH/
COULD NOT DUPLICATE CUST CONCERN.
C/S POPPING NOISE WHILE DRIVING/ REPLACED RADIATOR COOLANT

SURGE TANK.

12/17/05 239023 1 9,859 C/S A PINGING NOISE COMES OUT OF THE EXHAUST SYSTEM/ CUST
CONCERN NOT DUPLICATED.

01/03/06 239456 1 9,890 C/S HEARING A PINGING NOISE FROM THE EXHAUST/ ORDERED A

MUFFLER SYSTEM. REPLACED A SINGLE MUFFLER. NOTE TO CUST:
EXHAUST HAS TO BREAK IN FOR AT LEAST 25 MILES).
C/S WHEN VEH STARTS, IT JUMPS FORWARD/ NO CORRECTION

NEEDED.

01/12/06 239794 1 10,012 C/S PINGING NOISE FROM EXHAUST/ INSTALLED COMPLETE EXHAUST
SYSTEM.

04/15/06 243080 * 14,980 C/S VEH WILL NOT CATCH WHEN STARTING VEH/ CUST CONCERN

NOT DUPLICATED.

[] Steering

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

04/15/06 243080 1 14,980 C/S THERE IS A KNOCKING NOISE IN THE STEERING WHEEL WHEN
GOING OVER A BUMP/ CUST CONCERN NOT DUPLICATED.

[ 1 Body/Trim

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

04/15/06 243080 * 14,980 C/S SUNVISOR IS RATTLING/ ORDERED PARTS.

[] Electrical

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

04/05/06 245930 1 18,312 C/S LEFT TURN SIGNAL BLINKS FAST AND NO BRAKE LIGHT/ REPLACED

REAR BLINKER BULBS AND REPLACED LEFT BRAKE LAMP.


arlene.thomas-randol
New Stamp


THE STATE LEMON LAW READS:

Days out of service: 20 OR MORE CALENDAR DAYS

Repairs THREE (3) OR MORE REPAIR ATTEMPTS

Time period 24 MONTHS / 18,000 MILES

Does Lemon Law state nonconformity must continue to exist? YES

Number of repair attempts in the presumption period: 5
Total days out of service during the presumption period: 7
Total days out of service during customer’s ownership: 7

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

AFTER REVIEWING THE NEW JERSEY LEMON LAW, CRM RECOMMENDS A CASH SETTLEMENT IN THE AMOUNT OF
$1,750.00 TO CUST PLUS $1,750.00 IN ATTY FEES. CUST HAS BEEN IN A COUPLE OF TIMES FOR EXHAUST PINGING.
AS PER GREG G., PINGING IS A COMMON CHARACTERISTIC OF THE MALIBU.

MSRP OF THE VEH: $19,905.00

REASON FOR REMOVAL

{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: {Name} Date: {Date}



November 18, 2010

David Gorberg, Esq.
1234 Market St Ste 2040
Philadelphia, PA 19107-3720

RE: v. General Motors Corporation
Service Request: 1-418795939
2005 Chevrolet Malibu
Vehicle Identification Number: 1G12852F85F-
Customer Relationship Specialist: Carmen Shelton

Dear Mr. Gorberg:
Enclosed please find two checks to settle the above-referenced case. The first is in the amount of

$3,250.00 made payable to_. The second is in the amount of $1,750.00
made payable to David Gorberg & Assoclates.

If you have further questions, please contact our Business Resource Center at 1-866-790-5600
ext 11328 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer
to the service request number above and a Customer Relationship Specialist will be happy to
assist you.

Sincerely,

General Motors Corporation

LG0063
V6302006
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Pontiac-GMC q

August 9, 2006

Curriculum: Lemon Law
Dear Sir or Madam:

| purchased a 2005 Pontiac G6 GT from Ramey Automotive on 7-18-05, see attached bill of sale. 1 am
seeking the following action taken under the VA Motor Vehicle Warranty Enforcement Act-vehicle
replacement or a repurchase. | do not want to keep this car. Currently my car is at Crabiree Pontiac
for repair. Vehicle loses power and tightening of steering occurs. This is the sixth time for the very same
problem. Due to these problems, | feel this car in unsafe for me and my seven year old daughter. We
could have been in an accident at any time. | have had nothing but problems since | purchased this
vehicle. See attached service orders. The repetition to GM should be enough to support my effort. | am
listing the times my car has been out of service. | have made several long distance calls, missed work,
and trips to the dealership, trying to get my car repaired. | have worried myself sick about driving my
car and having an accident. | want this matter resolved. | want a replacement vehicle or a repurchase.

Sincerely,
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21874 107606 CRABTREE
INVOICE BUICK PONTIAC, INC.
2311 LEE HIGHWAY
BRISTOL, VA 24201
ABINGDON, VA PAGE 1 (540) 669-3141

HOME :

SERVICE ADVISOR: 12 RONNIE WRIGHT -

GER B
| 162zH5284 54 M

PONTIAC G6

15689/15689
M

17:00 04MAY06

0.00

CASH

04MAY 06

OPTIONS:

18JULOS IS
ENEL DLR:37310 ENG:3.5_Liter SFI

04MAYO06 04MAYO6

LINE OPCODE TECH TYPE HOURS LIST
A CUST, STATES RUBBING NOISE IN LEFT FRONT WHEEL AT SLOW SPEEDS

NET  TOTAL

50 CHECKED BRAKES -~ SCUFFED ROTORS AND CLEANED
FRONT BRAKES

A9TNTSV (n/c)
[ R A 2R R R e Rk e R R R 2 S 2 A R SR L R 3 T 2333 2 TS
B CUST, POP NOISE IN CAR WHILE DRIVING
S0 RETORQUED CRADLE BOLTS
49TNTSV (N/C)

N L 2 T e Y T LSS I
THANK YOU FOR YOUR BUSINESS
YOUR COMPLETE SATISFACTION

IS OUR # 1 GOAL

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby authorize the below repair work to be done along with the necessary materials. You and/or your
employees may operate below wehicle for purposes of testing, inspection or delivary at my risk. An express
mechanic’s lisn is acknowledged on below vehicie 1o secuse the emount of tepairs thersto. You will not be
held responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft, aceident or any
other cause beyond your control,
DISCLAIMER OF WARRANTIES

Any warranties on the itemfitams sold hereby are those mads by the manufacturer. The seller, CRABTREE
BUICK PONTIAC, INC., hereby expressly disciaims all warranties, either express or implied, including any

implied warranty of merchantability or fitness for a particular purpose, and CRABTREE BUICK PONTIAC, INC, -

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

| musc. cHARGES

TOTAL CHARGES

LESS INSURANCE

Ojo|o|o|lalo|oio

neither assumes nor authorizes eny other persen to assume for it any liability in connection with the sals of SALES TAX
this item/fitems.

PLEASE PAY
SIGNED THIS AMOUNT

. CUSTOMER COPY



21874 108512

INVOICE

PAGE 1
HOME : BOS:

CRABTREE

BUICK PONTIAC, INC.

2311 LEE HIGHWAY
BRISTOL, VA 24201
(540) 669-3141

SERVICE ADVISOR 24 JEFF KETRON '

16886 /16886

05 | PONTIAC G6

18JULO5 IS WAIT 07JUNO6 0.00 | CASH 07JUNO6
o -] OPTIONS: " DLR:37310 ENG:3.5_Liter SFI
06JUNO6 07JUNO6
LINE OPCODE TECH TYPE HOURS LIST TOTAL
A CUST REQ CK VEH WONT START NO LIGHTS WORK AND WONT CRANK OVER
CAUSE: CHARGE BATTERY
J4100 CHECK CHARGEING SYSTEM CHECK BATTERY CHECK
ALTERNATOR WORING OK AT THIS TIME
49 Wp4 (n/c)
FC: 6D PARTH#: COUNT: 0
CLAIM TYPE: ,
AUTH CODE:
PN i
SUBL ENTERPRISE RENTAL
) (N/C)
*hkkkhkkkdthikhhktii Akkhkkddhdhkhkhkhkk

dkdkhhkhkhkhkkhkhkhkhhkkhkhkhhhkhhkkhkdhhkhkkhhhkhkrhhhkrthbhdkthththhd

THANK YOU FOR YOUR BUSINESS
YOUR COMPLETE SATISFACTION

IS OUR # 1 GOAL

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE
| hereby authorize the below repair work to be done 2long with the necessary materials. You andior your
employees may operate below vehicle for purposes of testing, inspection or delivery at my risk. An express
mechanic’s lien is acknowledged on below vehicle to secure the amount of repairs thereto. You will not be
held responsible far loss or damage to vehicle or articles laft in vehicle in case of fire, theft, accident or any
othar cause beyond your control.

DISCLAIMER OF WARRANTIES
Any warranties on the ltem/items sold hereby are thoss made by the manutfacturar, The seller, CRABTREE
BUICK PONTIAC, INC., hereby expressly disciaims all warranties, either express or implied, including any
implied warranty of merchantability or fitness for a particular purpose, and CRABTREE BUICK PONTIAL, INC,
neither assumes nor authorizes any other parson to assume for it any liability in connegtion with the sale of
this item/fitams.

SIGNED

LABOR AMOUNT 00
PARTS AMOUNT .00
GAS, QIL, LUBE .00

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

olojolojojo|o|o
<o
o

LESS INSURANCE 00
SALES TAX 00
PLEASE PAY

THIS AMOUNT

: , CUSTOMER COPY



RAMEY AUTO, INC.
2850 CLINCH STREET RICHLANDS, VA 24641
PHONE: 276-9564-2511
FAX: 276-964-2222

TERMS: STRICTLY CASH

INVOICE NUMBER

PNCS39427

CUSTOMER NUMBER

18618

HONAKER, VA

RESIDENCE PHONE

BUSINESS PHONE

ADVISOR

L RTCHARD 2

LABOR RATE LICENSE NO. LEAGE

YEAR / MAKE / MODEL

VEHICLE ID, NO,

162zus5234s 4 N
F.T.E NO. P.O. MY

g
3 [ cowoR STOCK N,
§ SPORT RED/E 055464
ENTS
E DELIVERY MILES SELLING DEALE%{J)O- ? 1 q q
£ 276
AL O. DATE INVQICE DATE
05 . 8/05
3 REPRINT HUMBER DELIWERY DATE
07/18/05
PRODUCTION DATE
] S
: THESE ITEMS NEED CORRECTION
¢
B[4
o
B
]

IF-THERE IS ANY]HING THAT YOU,ARE NOT “COMPLE
SKTISFIED* WITH'PLEASE LET US'KNOH, BEFORE. RETUR

zSURVEY-'SO THAT WE MAY CORRECT :OUR -SHORT .COMINGS

IE.YOU- HAVE ANY QUESTIONS PLEASE . COI
. 276-964 HILL BE .GLAD ‘TO -AS

RON
SSISTYOU I

uDESCRIPTIUN‘-- ,
SICOL ReM b s;s
ORE. RETU

RNING

llam}llems sold hershy ‘
- | are those made by the |-

. purpose. and HAMEY

DISCLAIMEFI OF
WARHANTIES

A.ny warranlles on lhe

manuiacturer. The Seler, |
RAMEY AUTO, INC.,
hersby expressly dis- |
claims - all - Warranties |-
elther express or -
Implied :Includmg any |+

mer!:hantab:lllty or fit-|!
ness_for ‘a . particular |;

INC. ‘_neither
mes.: nor aulho-
nzas any olher person

ALL REPAR 8L1§ CARRY A |
CHARGE OF 7% FOR |!

PAGE 1




RAMEY AUTO, INC.

2850 CLINCH STREET RICHLANDS, VA 24641

PHONE: 276-964-2511
FAX: 276-964-2222

TERMS: STRICTLY CASH

INVOICE NUMBER

PNCS46525

CUSTOMER NUMBER

ABINGDON, VA

RESIDENCE PHONE BUSINESS PHONE

ADM!
AL EX 2

LABDA RATE LICENSE NO. LEAGE

18 759

YEAR/ M v

YEHIGLE ID. NO. ? 4G : ! ‘

162 ZHS 284654

F. T.E.NO, P.O. ND,

QGOLOR STOCK NC.

___SPORT REND/E 055464
COMMENTS v il

MO: 18759
DELIVERY MILES SELLING DEALER NO. )
276

R. 0. DATE INVOICE DATE

| 07/18/06 |

REPRINT NUMBER N DELWERY DATE

07/18/05
FRODUCTION DATE

Cautiona

THESE {(TEMS NEED CORRECTION

Capyright © 1998 The Aeynokis wed Beynoble Compeny  ERAINTINVLE  SFB0BIS2 {11/03)

LY S
SS IN POWER,

AR
S

AN
CUSTOMER STATES

RS :
AND VARIOU

BOTRGHY

FEGHIEN
S LIGHTS HAVE

Pp—
pEREIY LN 3

ON (CHECK ENGINE, TRAC,SERVICE ENGINE) POWER WILL JUST DROP
INSPECTED AND FOUND CODES C0227,C0561,C0703 STORED, CALLED
TAC ADVISED TO CHECK CONNECTOR C206 AT LEFT A-PILLAR
PERFORMED PIN DRAG ON C206, INSTALLED DATA RECORDER PER TAC

AND TEST DROVE SEVRAL MILES,DTCC DID NOT RESET
ADVISED BY TAC TO RETURN VEHICHLE

JOB #

...................................................... B ¥ 3 TOTAL LABOR & PARTS ... oer. ™ ketity n connection

with the sale of this

SUBLET----- PO#-------- VEND INV#-INV.DATE-DESCRIPTION-----..---.
JOB #1 13839 07/19/06 TOW
JoB # 2 20220 07/31/06 RENTAL

Tekdodkededodokok dekdk dedodedd kodododokkedek ok ok ke dkodokk dekdodok deok

* PAYMENT METHOD *
* CASH [] CHECK [] CHARGE [] *
A T S W wi P r ey .

IF you ‘liECRIVE A CUSTOMER SATISFACTION SURVEY FROM THE
MANUFACTURER WE WOULD APRECIATE IT IF YOU WOULD RETURN IT
AS S00N AS POSSIBLE. THIS IS OUR REPORT CARD TO THEM.

IF THERE IS ANYTHING THAT YOU ARE NOT "COMPLETELY
SATISFIED" WITH PLEASE LET US KNOW BEFORE RETURNING THE
SURVEY S0 THAT WE MAY CORRECT OUR SHORT COMINGS.

IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT RONNIE MARTIN
%%7?-3%-2511. I WILL BE GLAD TO ASSIST YOU IN ANY WAY

Fkdkdkd ik kdobkidkkdhkikdd ikt k

PRE-INVOICE

TOTAL LABOR....
JOTAL PARTS...,
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CH@.
TOTAL MISC DISC
TOTAL TAX......

dkkkdkhkdkhdthhhdihtikkikk ki

LN A ny warranties on the

0.0Q purpose, and RAMEY
..... -.3 AUTO, INC. neither

fassumes nor autho-

0.0¢

Nimplied warranty of

DISCLAIMER OF
WARRANTIES

ltem/fitems sold heraby
are those made by the
manufacherer. The Saller,
RAMEY AUTO, INC,,
hereby expressly dis-
claims all warmanties
eithar express or

implied, including any

merchantability or fit-
ness for a paricular

rizes any other parson
o assume for it any

Hem/itams.

o
(=3

ALL REPAIR BILLS CARAY A
CHARGE OF 7% FOR
REPAIR SUPPLIES, MATERI-
ALS AND ENVIRONMENTAL
COMPLIANCE.

Ttk
You!
,  We
Hppreciate
Yocr

| Business.

PAGE 1 OF 1 11:51am CUSTOMER COPY

[ END OF INVOICE )
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Q;amv VIRGINIA MOTOR VEHICLE REGISTRATION YSA-0 {Rev oasosl

Vah. ldentification Number (VIN] Date issued r Plate Type Sticker Expiration Date
iy “cvicoo:c AN 0i/20/0c DM cs 07/31/07

Vehicle Make Modaj Body Year Color Fual Vehiclg Use Axlas
PONTIAC G6 GT 4D SDN 2005 RED GAS PRIVATE 2
Purchase Date Odometer at Titling Lien at Reg EW GwW GVwWAR GCWR Unit #

07/18/05_ 276 ACTUAL : ¥ 3444

CMA 687
WASHINGTON CQOUNTY 068714

e ] )

DMV verifies insurance coverage of all registered vehicles. H you cancel your insurance, notify DMV and return
the license plates. If you do not notity DMV, your driver's license will be suspended and all of your vehicle
license plates will be cancelled. .

This card must be carried in the motor vehicle when in operation but does not permit holder to operate a motor vehicle.



TR ML L WTVIMIV LIV, TNV, - 2850 CLINCH STHEET

, P.0. BOX 790 ,
® i e _ RICHLANDS, VA 24641 : .
(276) 964-2511 |
BUYER'S 07/18/2005
SALESMAI:IS NAME OH' e

VEHICLE BEING PURCHASED
LTA ] LA

PURCHASER & TITLED TO

Yonies °86 eopGT SEDAN HONAKER V =

o NEw D cars  OSORG4
PLEASE ENTER .
FOR TUE FOLLOWING =" O USED O TRUGK
oG4 PORT 1IAC MILEAGE 727§

DPW RED EBONY- ey o SmE ,- zZp _BUS PRONET] |
SSRALNG T8 2] Z|H[5 |2 p._ — — 23124-00—
1 $ -

rGAgER‘m 05 7Y GO-MAiEH‘S SUGGESTED RETAIL PRICE

FOR “ASIS” SALE ONLY: | UNDERSTAND THAT THISYEHICLE IS BEING SOLD "ASIS" | —— - s

WITH ALL FAULTS AND 1S NOT COVERED BY ANY DEALER WARRANTY. | : )
UNDERSTAND THAT THE DEALER IS NBT-REQUIRED TO MAKE ANY REPAIRS AFTER || ACCESSORIES

| BUY THIS VEHICLE. | WILL HAVE TO-PAY FOR ANY HEPAIRS THIS VEHICLE WILL

NEED. {SEE 412 ON REVERSE SIDE) v AFTERSALES 50000

,;" . - E‘ .

DATE SIGNATURE . : 20T21 WA

_USED VEHICLE TRADED IN MWQH OTHER CREDITS ax _w_. 66—

YEAR MAKE OF ™ .5 . 4 ) ’ ‘
TRADE-IN . . Title Fee $ —2-9_5-6...
MODEL OR ) BODY oy S
SERIES . ) TYPE ,;‘;,,’ ‘3:, 2, . Tm.nsfer S_NT_A__
COLOR : . . TAM o :Q"! <3 GenFes  § —N‘ff\_
SEAAL NO - AddWiLFee & —.N_i.k_
| T S e PO i Tngs S_J':.Aq‘nr%.,_,:l e et - R -
*'NO LIABlLlTY INSURANCE INCLUDED ;mﬁﬁ-ﬂw g - I —
BALANCE OWED TO T e s S — . —

, ‘ . . hedia gn
ADDHESS ' ’ co Purchaser's On-Line Systems Filing Fee b a0
USED TRADE-IN ALLowANCE s N/A Cash Price of Vehicle & Accessories s 23b34. é’m_
BALANCE OWED ON TRADE-IN R s M i STATE AND LOCAL TAXES 701.21
NET ALLOWANGE ON USED TRADE-IN s NA pT——— : 589 (ro

'DEPOSIT OR CREDIT BALANGE /REBATE | 51000.001 - |y o Fedsvaion oo -
' CASH ON DELIVERY . = . + |8 00“:) TOTAL PRICE OF‘JNIT 24624 .21
TOTAL CREDIT 10 ‘ 1000
a3l 1 Om’ —N/A TOTAL CREDIT Bt o oM ey
FINANGE SQURCE SYRANCE -
e T . : : s :
72 Mo, PhT. g‘ f AT 176,94 gugﬁ%géﬁg SSE%NCE DUE ON DELIVERY o 23624 &l

THE FRONT AND BACK OF THIS QORDER COMPRISE THE ENTIRE AGREEMENT AFFECTING THIS PURCHASE. IF THIS AGREEMENT IS FOR A USED VEHICLE,
THE INFORMATION YOU SEE ON THE (FEDERAL TRADE COMMISSION) WINDCW FORM IS PART OF THIS AGREEMENT. INFORMATION ON THE WINDUW FORM OVERRIDES ANY
CONTRARY PROVISIONS IN THE CONTRACT OF SALE.

-By sxecuting this Order, Purchaser acknowledges he hes read and agrees 1o be bound by all of its terms and has received a iu'.l\; oomp'.eted copy. Pu:chasar cemhes he/she is 18 yeats of
age or older. If this transaction is to be a re| ory to the. pames .

PURCHASER'S SIGﬁJR‘H)g?

ACCEPTED BY

(DEALEH)

FOR SALES INVOLVING DEALER ARRANGED FINANCING/LEASING ONLY: iF THE DEALER D NOT RECEIVE
FINANCIAL SOURCE FOR YOUR PROPOSED RETAIL INSTALLMENT CONTRACT OR LEASE {“CONTRACT”) ON TERMS ACCEPTABLE TO
DEALER, DEALER MAY CANCEL THE SALE AND THE CONTRACT, AND YOU WILL RETURN THE VEHICLE IN GOOD CONDITION WITHOUT
EXCESS MILEAGE IF YOU FAIL TO RETURN THE VEHICLE DEALER SHALL BE ENTITLED TO REPOSSESS THE VEHICLE AND SHALL HAVE

ALL OTHER RIGHTS UNDER TITLE 8.2 OF THE CODE OF VIRGINIA, OTHER STATUTES AND COMMON LAW.

“THANK YOU - WE APPRECIATE YOUR BUSINESS” Harmolds and Roynokis Rosoesds G com
RETAIL ORDER FOR A MOTOR VEHICLE

ot

IE A ADCNRIT CAL E DEAHIDER IMEADMATIOAN AAMTAIMER NAL A CEDADATE RGN/ A IDE QTATCMEMT (€ MARE A DADT NETLUIC ENDRU

i
|




RAMEY AdTO IMNC =7E3Ed 24132 1870z Wotkddam F.o s

V5A-17A (3108

) amv

WWW.OmMVRoOwW.Som

k‘ Title and Registration D Title to & Manufactured Home -
v/

APPLICATION FOR CERTIFICATE OF (check one} DTitle
icense plates issued)

ACQUNSITION (check if applicable): [:] Seizura %eplevin D Repossession fvehicle must be in your possession) D Leased D Rentsl

DAbandonment {tomplete form VSA-40 alsc} Court Qrder [:l Mechanic's Lien/Storage Lien {complete form VSA41 also}

ALL APPLICANTS MUST COMPLETE SECTION 1,3,4,56 AND 10. COMPLETE SECTIONS 2,7,8 & 9 IF REQUIRED.

It this application is for joint ownership, do you wish clear rights of ownership to be tr arr ed
to the surviving owner in the event of the death of either owner named on this titie? ES NO

:

CO-OWNER'S NAME (LAST, FIRST, MIDDLE) S0CIAL SECURITY NO. OR EMPLOYER 1D NQ.

D) cerd may be canceled.

ou change your rasidgnse/home address or mailing address 10 a_non-Virginia addrass, your drivers ficense_and/er photo identification
55 (Apt. # if applisebila} , S{{'\TE
Homag EITY A

CITY STATE 217 CODE

MAILING ADDRESS (if different from above OPTIONAL}

CO-OWNER'S ADDRESS (if different from sbove) CITY BTATE ZIF CODE

Check if you are an active member of Military Senﬂﬁ

RESIDENGE JURISDICTION .
claiming residency in a state othar than Virginia,
LOCATION WHERE VEHICLE IS PRINCIPALLY GARAGED [Jeiry [_lrown!_Jcounty oF STATEVA
. o AT . .
: b Is this vehicle sequred with a Hen? D YES D NO if YES, complete this saction.
OF FIRST LIEN {MM/DDIYY! | LIEN HOLD o ELECTRONIC LIENHOLDER
()Dfﬁp[ﬁﬂfg Y7 HARCADYG] FINA NCE, THC, CODE

(FIE] HOIDER'S AN ADDRESS sa plEse O SEATE ge £7 5%z

DATE OF SECOND LIEM (MM/DEIYY) |LIEN HOLDER'S NAME ELECTRONIC LIENMOLDER
CODE

HAGNON OCT

Ty STATE ZIP CODE

P EaT S

LIEN HOLDER'S MAILIMG ADDRESS

Fo}

A

&8

X

VEHICLEﬁ.D TO ¥GOU AS (CHECK OMEk yj}j iBEALER LICENSE NO, [BENTOR NO.
BRI
-5 T _AD o~ oz T STATE QDE
FIB5T AT sTREET SRR | VA 24697
R :
PREVIOUS TITLE NUMBE’H STATE A E; T £ L i
i R e
VEHICLE
RDES YOUR VEHICLE ﬂUALI?Y FOR CAR TAX RELIEE?
" is more than B0% of the vehicls’s annual m:iaaga used as # business expenze for fsdaral Income tam purposss OR raimbursed bv an amployor?
= I¥ tha vehicle i3 leased by an lndrvid?( does the leasing company pay the tax without reimbursemant from the individual?
ure 1o do so oi/prviding a false statement may) redult in fines andlor mpriconment
Odometer reading is not the actual milesge (WARNING; Odometer discrepancy)

@l T usen EWY DEMONSTRATOR 467
i IR L]
,,& T 2 - . B EL. YEAR
; S AC TEIRNANE 40198
GROSS WEIGHT gﬁuﬂam GUWR GCWR | NO. OF A0S | FUEL TYPE |IS THIS A LOW SPEED VEMIGLE? | | YES(E
Hf you can answer YES fo any of the following quasﬁon* your motor vehicle is uqrnsidarect
Hoes NDT avalit ax £
= 18 more than 50% of the deprecistion sssocisted with the vehicle dedusted as a businesé expense far Federal Income Tax purppses?
Parsona! Use Business Use Check one of the boxes. See business use criteria sbove,
RTIFY THAT THE UDUMETER READING 15 no temhs) AND TO THE BEST OF MY KNOWLEDGE {check cne):
% COMPLETE ONLY FOR Tﬁvou ﬂsu TO HAVE!VEHICLE RENEWAL CARD MAILED TO LESSEE?

i i

SAL 1GE PROGESSING  FEE £S. & USE TAX M W SEM, -

45/ o0 } OGESSHS ALY kAL AHNBRAIE S Puc
SR et ;5,. 4 Mﬁ' s R

Hi
! AR IS THIS A LOGGING VEHICLE? [_] YES
.g% é\;\\ 3 i aie_Law 10 _have a bysinass use and Persona
» Is the cost of the vehicie expensed pursuamt to Section 179 of the Internal Revenue Servies Code?
: Eai; eral and state {aw req &tinres t?aat vou state the rmleage in connection w:ih the transfar ot ownership,
% Odometar reading is the actuwa! miiea f jel
ge of the vehicle Ej The milasge stated is in excess of its mechanical fimits
LEASED VEHICLE: YES NO Hf YES, pleasa provide the information requestad below

LESEEE'S NAME

CO-LESSEE'S NAME

, ADDRESE {Apt. # if applicabla) CITY BTATE B Aene

PAGE 2/3 * RCVD AT 10/3/06 3:10:23 PM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/0 * DNIS: 908602 * CSID: 2769642413 * DURATION {(mm-ss):03-48

HEGIWNN 342




FAMEY &JTO IRC Z7EaEd =412 12/7°82°98 @7 :@03am FP. 208z

LENGTH: FT. X WIDTH FT.

TEOMPLETE FOR MULTI-STAGE VEHICLES ONLY (a vehicle is multi-stage if its chassis and CHASSIS MAKE

body are manufactured as separate units with ditferem make, model year, andior chassis 1D}

SEATING CAPACITY (Buses Only)

MODEL YEAR CHASSIS IDENTIFICATION NUMBER

- H ielar T H i X [H t h
e T L S S R S BT G S oo

R  Gensaerd plates cannot be issusd
CHECK TYPE OF REGISTRATION FOR WHICH YOU ARE APPLYING: [_] VOLUNTEER EMERGENCY VEHICLE
RIVATE [ IRENTAL [ | FOR HIRE [_] FOR HIRE TOW TRUCK [ ] TRANSFER OF LICENSE NUMBER

ONE-YEAR or[_|TWO-YEAR ANTIQUE:  (check Onel []BLACK & WHITE [TJANTIQUE YELLOW

For FPermanent Trailer Only «"No month or yaar dacals will bn issuad. A one-time fea applies.
bava a GVWR or GCWR of 26,001 Lbs or more, of

[_1PERMANENT ¢ permanent Tractor/Truck Only — Ysofpeh oyt docsle vl be foued, Volinl gust bave, o SYWE or SO o' o dimuet e omurs
CHECK TYPE OF PLATE REQUESTED: i_| REGULAR {Virginia 400t Anniversary) EE HERITAGE {Dogwood—Cardinal)
SCENIC: [ MOUNTAIN TO SEASHORE AUTUMN PATRIOT
; i You must complete this section if you checked FOR HIRE or FOR HIRE TOW TRUCK above.

i T BTN R Vehicle Use: Check all that apply.

TING AUTH TY ED AUTH T MPT COMMODITY!O i INTERSTATE OPERATIONS ONLY
] oPERa oriTy [ ] LEAS oRITY [ | EXEMPT ODITY/OPERATIONS [ ] INTERSTATE OFER s
I you checked OPERATING AUTHORITY or LEASED AUTHORITY, check all of the foilowing authority types for which the vehicle is used.
[TJcoMMON CARRIER OF PASSENGERS (REGULAR ROUTES [ | COMMON CARRIER OF PASSENGERS (IRREGULAR ROUTES)

[JNON-PROFITITAX-EXEMPT CARRIER [__|CONTRACT BUS CARRIER [ _|EMPLOYEE HAULER [ JRULK PROPERTY CARRIER
[~]CONTRACT PASSENGER CARRIER | | SIGHT-SEEING CARRIER [ |HOUSEMOLD GOODS CARRIER [_]TAxicAB [ ] PROPERTY CARRIER

IRSURANCE CERTIFICATION. 1/WE CERTIFY THAT lcheck one):
THIS VEHICLE 15 INSURED BY A LIABILITY POLICY 1SSUED THROUGH AN INSURANCE COMPANY LICENSED TO DO BUSINESS IN VIRGINIA
AND 1T WILL REMAIN INSURED WHILE REGISTERED
THIS VEHICLE IS NOT INSURED: THEREFORE, | AM REMITTING THE APPLICABLE UNINSURED MOTOR VEHICLE FEE {provides no insurance
coverage).
A VEHICLE MUST BE INSURED WITH LIABILITY COVERAGE WHEN !T 15 REGISTERED, AND IT MUST REMAIN INSURED WHILE REGISTERED,
WHETHER OR NOT IT IS DPERATEDR, DR THE UNINSURED MOTOR VEMICLE FEE MUST BE PAID, PENALTIES ARE SEVERE FOR VIOLATION OF

e 2 g T
5 %
Z &
i 7 s L R AT *

PURSUANT TO VA. CODE SECTION 46,2601, i/WE APPGINT THE COMMISSIONER OF THE DEFARTMENT OF MOTOR VEHICLES OF THE COMMON-
WEALTH OF VIRGINIA, AS MYIOUR LEGAL AGENT UPON WHOM ALL LEGAL PROCESS TO ME/US MAY BE SERVED IN ANY LEGAL PROCEEDRING
ARISING FROM THE OPERATION AND/OR USE OF ANY MOTOR VEHICLE REGISTERED M MY/OUR NAME IN THE COMMONWEALTH OF VHARGINIA.
IIWE AGREE THAT ANY LAWFUL PROGESS OR NOTICE TD ME/KS WHICH IS SERVED ON THE COMMISSIONER SHALL HAVE THE SAME LEGAL
EFFECT AS IF SEAVED ON ME/US WITHIN THE COMMONWEALTH OF VIRGIMIA.

¥ S ST 1 certify and affirm under penalty of perjury that the information contained in this application i3 true and
.;’,j ¥ ! correct to the best pf my knowledge. 1 understand it is unlawiul fo knowingly make o false statement snd
2 any vielation may be prosceuted as 2 felony as provided in Virginia lsw.
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ts this a state- or locally-[:] NGO [:_] YES 1§ yes, enter agency code: Unit having opaerational control:
owned vahicla? ]
SIGNATURE OF APPLICANT / /
“ MM [12] Y
HSIGNATURE OF CO-APPLICANT
" — / /

= _“..u.\ s
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PRIVACY ACT NOTICE: The information, inc ordance with Section 46.2-623. (Code of Virginia).
Any person who refuses 1o supply the reguired information will be denied a coriificate of title andfor registration. Titles and registration records may be

disseminated, in accordance with Section 46.2-208 through Section 46.2-214, to business, law enforcement, or authorized government entities.

AMERICANS WITH DISABILITIES ACT: 1If you nced special assistance to use this form, or If you need this form in en alternate format, please
notify 2 DMV Costomer Service Center Manmager 50 we may make arrangements lo accommedate your needs.

VEHICLE SAFETY REQIHREMENTS: Motor vehicles registered in Virginia require safety inspection every 12 months. Trailers with separate
braking systems must alse be inspected, A vehicle may be inspected al inspection stations licensed by the State Police, including many service stations
and auto repair shops. A valid safety . inspection sticker must be displayed om the vehicle, .

VEHICLE SUN-SHADING REOQUIREMENTS: Virginia's sun—shading requirements for the minimum percent of light allowed are as follows:
Regular passenger vehicles = front side windows ~ 50%; rear side and rear windows - 35%; and windshield = ne suo-shading allowed. Multi-purpose
passenger vehicles and pickup trucks = front side windows - 50%; rear side amnd rear windows = no limitations, and windshield - ne sun-shading allowed.
Contact the State Police, if yon have guestions about whether the sun-shading on your vehicle meots these requirements. DMV is authorized to issue

T
S
GLERK STAMP
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SALE FRICE TITLE FEE TRANSFER FEE

PROCESSING FEE REGISTRATION FEE DHCD * {$10.08)

TAX UMY FEE DEALER
SURCHARGE
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA _FAX ONLY
July 31, 2006

Kurt Schaefer, Serv. Manager
Crabtree Buick Pontiac, Inc
2311 Lee Hwy

BRISTOL, VA, 24202-5929

Re:
Siebel Request: 1-420889107
2005 Pontiac G6

VIN # 16221528454

Dear Mr. Schaefer:

Further to my conversation with _ This is a letter of notification regarding a {Better Business Bureau
case/State case} involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

*  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Patricia Chandler

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11552
FAX# 866-893-7511

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA _FAX ONLY
July 31, 2006

Ronnie Martin, Service Manager
Ramey Automotive, Inc

2750 Clinch St

RICHLANDS, VA. 24641-2114

Re: _
Siebel Request: 1-420889107
2005 Pontiac G6

VIN # 1G2Z1152 8454-

Dear Mr. Martin

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

*  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possibie.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Patricia Chandler

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11552
FAX# 866-893-7511

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




o) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

-—'—- Arlington, VA 22203-1838
’ Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

September 13, 2006
Re: [Jls Pontiac/GMC Division # PGM0655473 VIN: 1G2ZH52845J

ABINGDON VA

ear

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by you and
the manufacturer in resolving your BBB AUTO LINE claim. The terms of the settlement are as follows:
General Motors Representative Patricia Chandler has voluntarily offered to repurchas_ZOOS Pontiac G6 according to the

terms of the VA Lemon Law.-has accepted the repurchase offer and expects the repurchase to occur within 30 days from the
date of this letter at Ramey's Chevrolet in Richlands, VA.

If your understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800.955.5100. If I do not hear from you it will be assumed the terms of your settlement are accurately
stated above.

I will follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. If that
happens and you contact me within 60 days from the date of this letter, I will reopen your case based on the age and
mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, I will open a new case
for you and I will have to make a new eligibility determination based on the age and mileage of your vehicle at that time.

Sincerely,

Onitra Roberson at Extension 514

cc: Patricia Chandler
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Friday, October 06, 2006

1ngdon,
BRE Achitration Decision - Steaight

Subject: Repurchase of 2005 Poptiac Gé

VIN: 1G2ZH5284 54
REF SR: 1-420839107 V-20879

o

We ragrat that you are dissatisfied with your 2005 Poatiac G6, VIN 1G2ZH5284 54 Jllwnd that our
attempts (o re50lve your coneerns bave ot met your expectations, Pontiac will repurchase this vehicle in
exchange for the release of liability stamming from warranties, exprass or implied, covering this vehicle,

Per the Better Business Bureaw’s decision, Pontiae will repurchase your vehicle for $24,553.90. Your
rasponsibilities are outlined below, This offar was caleulated by using the following figures.

Base Price $23,124.00

Procescing Fos $249.50

Reg/Lic/Title Fass £39.50 ‘
Filing Fem $10.00

Sales Tax §701.21

Fipance Charges $3.420 69 S
Aftersales $500.00 Co
Less Usage $2,500.00 ’,
Legs Incentives ‘ 5§1,000.00

L#ss Payoff of Original Vehuele-Good until 10/20/06 520,604 68

Total Amount to Customer §3,940.22

TOTAL CUSTQMER g L B

RESPONSIBILITY IS SUBTECT TO CHANGE [F SIGNED FAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW=*

If you ows roney to General Motors, plasse send certified chack or money order made payabla to General

Motors,

Ifthis offer is aceeptable, please sign this letter and return it to my attention via the fax number or
address listed below. I will contaet you to set up a signing date, at which time you will be required to
complete the transaction. I ean be reached at 266-802-6675 ext2305 if you have any questions or

Customer's and Co-Custorner's Printed Namea(s)

*20879*

i
O




Customer Claim Form

Contact Date: 07/12/06 Start Date: Case Number : PGM0654887

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

Day Phone: ||| | Evening Phone: Cell Phone: -

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: Yukon Model Year: 2004 Current Mileage: 30000
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Dominion GMC,

Selling Dealer/City/State :  Auto Plex, Lawton, OK

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:04/15/04 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: GMAC Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer wants the manufacturer to fix the problem or replace the vehicle.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  05/15/06

Mileage: 27000

Case Number: PGMO0654887

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage
rst Yesor | Repair on

No Attempts Date(s)
steering wheel sticking when turning left/right yes 3
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Council of Better Business Bureaus, Inc.
July 12,2006

Re:m01 PGM0654887 -VS Pontiac/GMC Division

PATRICIA CHANDLER
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

William Clopton at Extension 502



3%3 BBB AUTO LINE PROGRAM SUMMARY

' - J
General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a
legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note-laims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists, in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law™ warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
3/2003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title, including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
+ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair cr reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges - either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

¢+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time - that the vehicle defect has caused bodily injury.

¢ Allegations of fraud or other violations of law

¢ Claims seeking compensation for loss of wages.

¢ Claims seeking compensation for personal injury or mental anguish.
¢ Claims seeking punitive damages.

¢+  Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

+  The customer must own or lease the vehicle throughout the entire arbitration process.

+  If the customer files suit or a state administrative action against General Motors prior to the

completion of the arbitration process. General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W R.

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles;

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty .
Remedies For Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

¢+ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003

)



¢ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g.. taxes, fees. and finance/lease charges).

¢+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deductiorn/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢+ The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢  The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE VIRGINIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Virginia lemon law. The
complete text of the lemon law can be found at Code of Virginia §§ 59.1-207.9 et seq.

VEHICLES COVERED BY THE VIRGINIA LEMON LAW
The Virginia lemon law covers “motor vehicles”, defined as:

1. Passenger cars designed and used primarily for the transportation of no more than 10 persons
including the driver;

2. Pickup and panel trucks designed for the transportation of property and having a registered
gross weight of 7,500 pounds or less;

3. Motorcycles, mopeds, and the self-propelled motorized chassis of motor homes; and
4. Demonstrators and leased vehicles with which a warranty was issued.
CONSUMERS COVERED BY THE VIRGINIA LEMON LAW

The Virginia lemon law covers the following “‘consumers’:

1. The purchaser, other than for purposes of resale, or the lessee of a motor vehicle used in
substantial part for personal, family, or household purposes;

2. Any person to whom the motor vehicle is transferred for the same purposes during the
duration of any warranty applicable to the motor vehicle; and

3. Any other person entitled by the terms of the warranty to enforce its obligations.
PROBLEMS COVERED BY THE VIRGINIA LEMON LAW

The Virginia lemon law covers any nonconformity, which is defined as a failure to conform with
a warranty, a defect or a condition, including those that do not affect the driveability of the
vehicle, that significantly impairs the use, market value or safety of the motor vehicle.
“Significant impairment” means to render the motor vehicle unfit, unreliable or unsafe for
ordinary use or reasonable intended purposes.

The lemon law provides manufacturers with an affirmative defense if it can be shown that the
alleged nonconformity does not significantly impair the use, market value, or safety of the motor
vehicle, or the nonconformity is the result of abuse, neglect, or unauthorized modification or
alteration of the motor vehicle by a consumer.

LEMON LAW COVERAGE PERIOD

The lemon law establishes a lemon law rights period ending 18 months after the date of the
vehicle’s original delivery to the consumer. The lemon law rights period is extended if the
manufacturer has been notified of the existence of a nonconformity but the nonconformity has
not been effectively repaired by the manufacturer, its agent or authorized dealer before the
expiration of the lemon law rights period.

Virginia
|



MANUFACTURER’S DUTY TO REPAIR

If a motor vehicle does not conform to all warranties, and the consumer reports the
nonconformity to the manufacturer, its agent or authorized dealer during the manufacturer’s
warranty period, then the manufacturer, its agent or authorized dealer must make the necessary
repairs to conform the motor vehicle to the warranties.

The necessary repairs must be made even after the expiration of the manufacturer’s warranty
period.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer, its agents or authorized dealers do not conform the motor vehicle to any
applicable warranty by repairing or correcting any nonconformity after a reasonable number of
attempts during the lemon law rights period, the manufacturer must either replace or repurchase
the motor vehicle. The consumer has an unconditional right to choose a refund rather than a
replacement motor vehicle, and to drive the nonconforming motor vehicle until the replacement
or repurchase is provided.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Virginia lemon law establishes a presumption that a reasonable number of repair attempts
has been undertaken to conform a motor vehicle to any warranty if, within 18 months following
the date of the motor vehicle’s original delivery, any of the following occurs:

1. The same nonconformity has been subject to repair three or more times by the manufacturer,
1ts agents or authorized dealers, and the same nonconformity continues to exist;

2. A nonconformity that is a serious safety defect (a life-threatening malfunction that impedes
the consumer’s ability to control or operate the motor vehicle for ordinary use or reasonable
intended purposes, or creates a risk of fire or explosion) has been subject to repair one or
more times by the manufacturer, its agents or authorized dealers, and the same
nonconformity continues to exist: or

3. The motor vehicle is out of service due to repair for a cumulative total of 30 calendar days,
unless repairs could not be performed because of conditions beyond the control of the
manufacturer, its agents or authorized dealers, including war, invasion, strike, fire, flood or
other natural disasters.

NOTICE AND OPPORTUNITY TO REPAIR

The consumier or consumer’s representative must notify the manufacturer of the need for
correction or repair of the nonconformity. The manufacturer i1s deemed to have been notified if:

1. A written complaint of the defect or defects has been mailed to it;
2. The manufacturer has responded to the consumer in writing regarding a complaint; or

3. A factory representative has either inspected the motor vehicle or met with the consumer or
an authorized dealer regarding the nonconformity.

Virginia
2



The manufacturer must clearly and conspicuously disclose to the consumer, in the warranty or
owner’s manual, that written notification of the nonconformity to the manufacturer is required.

[f the conditions of the presumption exist, and the manufacturer has not been notified that the
conditions exist, then the manufacturer is given an additional opportunity to correct or repair the
nonconformity, not to exceed 15 days.

DISPUTE RESOLUTION

If the manufacturer has established or participates in an informal dispute settlement procedure, it
1s the consumer’s choice whether or not to use it prior to asserting lemon law rights.

TIME PERIOD FOR FILING CLAIMS

An action must be commenced within 18 months following the date of the motor vehicle’s
original delivery to the consumer. A consumer whose good faith attempts to settle the dispute in
an informal dispute settlement procedure have not resulted in the satisfactory resolution of the
matter, may commence an action within the longer of (1) one year from the date of the
manufacturer’s final action in the procedure, as long as the procedure was initiated within the
lemon law rights period; or (2) the original 18-month period.

Virginia
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REMEDIES UNDER THE VIRGINIA LEMON LAW
REPURCHASE

The Virginia lemon law sets out the following amounts that a manufacturer must pay when it
repurchases a motor vehicle under the lemon law:

1. The full contract price;

2. All collateral charges, meaning any sales-related or lease-related charges including but not
limited to sales tax, license fees, registration fees, title fees, finance charges and interest,
transportation charges, dealer preparation charges, or any other charges for service contracts,
undercoating, rust proofing, or installed options, not recoverable from a third party. In
addition, “collateral charges” for leased vehicles means capitalized cost reductions, credits
and allowances for any trade-in vehicles, fees to another to obtain the lease, and insurance or
other costs expended by the lessor for the benefit of the lessee;

3. Incidental damages, including expenses reasonably incurred in inspection, receipt,
transportation, and care and custody of the motor vehicle rightfully rejected, any
commercially reasonable charges, expenses or commissions in connection with effecting
cover, and any other reasonable expense incident to the breach of warranty; and

4. An amount for mileage, expenses, and reasonable loss of use necessitated by attempts to
conform the motor vehicle to the express warranty;

5. Less a reasonable allowance for the consumer’s use of the vehicle up to the date of the first
notice of nonconformity that is given to the manufacturer, its agents or authorized dealer.

Refunds must be made to the consumer, lessor, and lienholder, if any, as their interests may
appear.

The reasonable allowance for use may not exceed Y2 of the amount allowed per mile by the
Internal Revenue Service for use of a personal vehicle for business purposes, plus an amount to
account for any loss to the fair market value of the motor vehicle resulting from damage beyond
normal wear and tear, unless the damage resulted from a nonconformity.

A leased vehicle must be returned to the manufacturer and the consumer’s lease must be
terminated by the lessor without penalty to the consumer. The lessor must transfer title to the
manufacturer as necessary to effectuate the consumer’s rights.

REPLACEMENT

The Virginia lemon law provides that a replacement motor vehicle be comparable and acceptable
to the consumer.

The manufacturer must also pay to the consumer an amount for mileage, expenses, and
reasonable loss of use necessitated by attempts to conform the motor vehicle to the express
warranty.

Virginia
4



The consumer is responsible for a reasonable allowance for the consumer’s use of the motor
vehicle up to the date of the first notice of a nonconformity to the manufacturer, its agents or
authorized dealer. The reasonable allowance for use may not exceed ' of the amount allowed
per mile by the Internal Revenue Service for use of a personal vehicle for business purposes, plus
an amount to account for any loss to the fair market value of the motor vehicle resulting from
damage beyond normal wear and tear, unless the damage resulted from a nonconformity.

A leased vehicle must be returned to the manufacturer and the consumer’s lease must be
terminated by the lessor without penalty to the consumer. The lessor must transfer title to the
manufacturer as necessary to effectuate the consumer’s rights.

Virginia
S
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RAMEY AUTOMOTIVE
2252 AUVIOMOTIVE

2850 Clinch Street
P. Q. Box 790
chh]ands, VA. 2464]
Phone# (276)-964.2511
Fax# (276)-964-2413

Send to: Bet! er Busines: Buress From:

Attention: Fadriers Chandler

Office Location: .

Fax Number: f\é”d{ﬂr) S I 74/

. - Urgent

. —— Please comment

- Please review -

- I For your Information

Total Pages, Including Cover: i

Comments:

540 984 2081 T-817  P.O01 F-619

‘ D el
Date: T Ll
Office Location:

L '
Phione Number( 7 Z) SXA-FS
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cSVIC

GENERAL MOTOQERS BUSINESS RESOURCE CENTER,

VIA FAX ONLY
July 31, 2006

Diana Taylor, Finance

Ramey Automorive

2750 Clinch Street
RICHLANDS®, VA, 24621-2114

1e quest: 1-420889107

2005 Pontiac G6
VIN # 1(}22}1523454-

Dear Ms. Taylot:

This is a leter of notification regarding a {Beter Business Bureay case/Slate case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copics of all dealer sales and scrvice documents
rogarding this vehicle, The specific documents needed are:

# Al sales, purchase and finance agreements, ineluding a conversion invoice (if applicable)
+ The incentives acknowledgement form
s  The Actual Cash Value statement of any trade

Pleasc fax them to the mumber found below. If there are any fax difficultics or the documents jexceed 50 pages,
piease contact me 85 500D a3 possible.

Your cooperation is greatly appraciated. If you have any guestions, feel free to contact me directly at the number
below.

Sincerely,

Parricia Chandler

BRC Customer Relationship Specialist

Phff 800-231-1841, prompt 9, prompt 5, extension 11552
FAX# 866-893-7511

Generat Motors Corp. — CARS — Legal, ¢fo MSX International, MC 336-105-000
1426 Pacific Drive, Aubnrn Hills, MI 48326
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FROM-RAMEY AUTOMOTIVE

JUL-31-2006 10:45AM

o

v

<O

)

O y (_“_“

C

- @ o G, Tl
; AMEY L | nc?';n: s@g e TR 71972005 it
o r R — T po e;.ox?:gm;in;hi;::ﬁm; souee] 100 | 140 | 2ot i~ 1L -
— - A9 3 i ; i
Auiomuﬂue Inc. Fhone: (278) 984-2511 HEWMDMWN = EEE; z;rvgx: 7 2
soo CUST #18618 S : =
- “aooress i r‘r?‘T : o
- - L G
Q— YWEam | make MOBEL HEVIOR VEHCLEIDENTL.ORSERIALNG, | _|OHWSLER cans c
S~ = - HEYSLER TRUCKS c
12005 PONTIAC : | G6 N wezznszoss R G
SALEaAN ~JAHESOOoc / HOCEY © nm_?&wn:::??’ﬁ?ﬁﬁ?_g* [ !
HSURANGE COVERAGE INCLUDES O | INVENTORY - NEW CARS c y
FIRE & THEFT [ ] PUBLSC LIABILETY - AMT. gL - WEW TRUCKS c
COLLISION - AME. DEDUCTESLE [] ] PRAOPERTY DAMAGE - AMT. LKSED GARS - RETAIL
ol GROUP PRICE - WHOLESALE
P . UEIEJTHJJGEE'-HEI'NL
T PRICE 23624 .40 VHOLESALE
é- TAX & LICENSE & TITLE 750.71 -
N PROCESSING FEE 249,50 o CTUED GO,
Al N/A '
| - SVC AGREEMENT HSA SALES TR |
gg - CREDIT L:IFE INS H/A ; TOTAL CASH PRICE
- b ACCIDENT & HEALTH INS HiA FINANGING Teoo
g N TGTAL CASH PRICE 24624 .21 P E— 9528 .
il ' ' — — 3 TOTAL TIME PRICE| _
1 E CASH 1000,00 gl — = = T
I TRAGE ALLOWANCE NSA T L caset on peLwvery -
“ 3|7y  LESS PAYOFF _ N/A L "
Al - . NET TRADE HfA | ———
§ g AHOUNT FINANCED gﬁﬁﬁg:,g% E o TTMENTS o
. a FPER MONTH
R —
L FINANCE CHARGE 10716.91
\\_’ TGTAL OF PAYMENTS 34341 .12 ODLSALES TE
Al — -
$ LIEN: HSBC AUTD FIMANCE, IRC. |
Al 72 @ 476.96 BEG 08/19/2005 - i
IiE DEFERRED PAYMENT PRICE 35341.12 =
g APR = 13.19 JrEccuorRoNING - 1FED CARS RETALL 5
[ USEC CAR TRADED - LISED TAUCKS RETAIL E-
YEAR MAKE MODEL VEHICLE [T, OR. SERIAL NO. =
T
- VAL STOCK NO.
oo TRADE L j




JUL-31-2008  10:45AM

Nameplate: Pontiac

Vehicle Type; Passenger Car

VIN: s

Déllvory Date: O07A18/2005

Dallvery Type: 010 - Individual Purchasa

Salesperson: -2ames Dye

Customer information:

HONAKER, -Virginia LISA
Homea

Custamear FAN: -
Fayment and XM/OnStar Information:

Mothod XM Radio 5P XM Radla

Mot Financed Not Applicable

Incantlve Information:

Code CSE  GFP

Pay  Dealer Dealer

Auth

Text CONSUMERC GM DHSCOUN
ASH T

Data . Ny

Amt T, (oo jros

Miscellaneous Information:

Protection Plan:

Daclined: N
GMPP: N
Othar:

Emall Addra=s:

FROM-RAMEY AUTOMOTIVE

us: } - Ext:

540 984 2081

Vehicle Delivery Screen Data

Doaler:

Odometer:

Sales Manager:

Lessor Information: |
OnStar 5P OnStar Package
Not Applicable
al
al

Od(j J

Language:

Primary: English
Secondary: <Nonex
Publication:  <None=

9477

T-817  P.004/007

040389
276G
Charlez Moss

Replacad GM VINs

F-619
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¥
2085 @& — GT SEDAN . PONTIAC/GMC DIVISION
63U SPORT RED METALLIC , /VEGE GENERAL MOTORS CORPORATIAN
1%Cc EBONY 100 RENAISSANCE CENTER
ORDER NO. HTGEFZ7/TDC STOCK NG, " DETROIT . MI  48243-1114
VIN 1@2 EZHSZ 84 5% - VEHICLE INVOICE 2ADS0132/510
ER R R ********tt*********t****************16*040955
MODEYL & FACTORY OPTIONS MSRE INV BMT RETATL — STOCK
2ZWG0 G6 - GT SEDAN ‘ 22300.00 21319.50 INVOICE 01/18/D5
AP3 REMOTE VEHICLE STARTER SYSTEM  150.00 133.50 SHIPPED 01/1B/p5
FES 50-STATE EMISSIONS N/C N/C EXP I/T 01/320/05
FR9 AXLE RATIC 3.29 N/C N/C INT COM 01/3L/05
IX5 ENGINE, 3.5L V& SFI 0.00 0.00 PRC EFF 01/18B/05
M0 4-SPEED AUTOMATIC TRANSMTISSION 0.00 . 0.00 KEYS 3337 63337
PCH PREMIUM VALUE PACKAGE INCLUDES 3145 00 2789,05 WFP-8 QTR OPTH1
- — -k 4 FHRRLS L7 DHEROMETE - - ot URANRTUGMACT = 02F T T ) -
* AM/FM STEREO 6 DISC CD PLAYER ‘ CHG—TO 04-095
(REFLACES STD/OFT/PKE RADIOQ)
* PANORAMIC ROOF, POWER SHIP WT: 3444
*# ONSTAR SYSTEM-INCLUDES 1 YEAR HP: 32.9
SAFE & SOUND GME 1 23248850
VK3 LICENSE PLATE ERACKET, FRONT 5.00 4.45 SUPPLR: 24343)56
15Z2 &T, PCH OPTION PEG DISCOUNT 1000.00= 890.00~ MRM: 27225%0
DAN: 2
MEMO 1205.00
C_l'52
{J:
.l
%
OTAT, MODEL & QOPTIONS 25600.00 23366.50 ACT 231 23223.5D0 (90
ESTINATION CHARGE &25.00 &25.00 H/B 261 768.00 \
AM DEATLER CONTRIBUTTION 256.00 ADV 261 256.00 O J
AM GROUP CONTRIBUTION - 152.00 EXP &5A  192.00 Oy Q
32 ¢
JTAL 26225.00 24439.50 DAY 310 2443950 \0
IMO: TOTAL LESS HOLDBACK AND \))
APPROX WHOLESALE FINANCE CREDIT 23322.00

A-**w********1-*ww**********ww*****-}r*www*+****-A-ww********ww************-r

JWOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECRUSE OF MﬁNUFACTUREB
IBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINBNCE CREDIT AND RETURN T
IALER OF ADVERTISING MONTES, ALL OF WHICH MAY APPLY TO VEHICLE.

t**‘k'ﬂr*****1‘**'}(**********W*****************w**w*********'ﬁW***-lr-k***'k*'k‘k'lf

{I8 MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMYT TQO GMAC NO. 023
NCAN PONTIAC-GME . VIN 1GZEHS28454

tps:IIWWW.aumparmers.net/apps/gmexchangefbarsldisplay_doc.jsp - 2118/2005




JUL-31-2006 10:46AM  FROM-RAMEY AUTOMOTIVE 540 984 2081 T-917  P.00B/007 F-G18

_ cusToT\HEa INCENTIVE_ACKNOWLEDGMENT AND/OR ASSIGNMENT _

Sﬂlaction (Whmh may or ma" nct be n heu of custc:mel mcentwe programs, for axarnpla

GFP

07 18 05
Date _L_/__._ .

: The dndamlgnad parsnn -as! Dea|er Jrapresantatlva certnﬂes that tha |m‘0rmatinn un thi‘s ﬂppllcﬂtlun is true and correct and |
the incentive(s) described in’ ltem# ...’ have baen provid this. said purchaser/lesses: who has taken delivery of referenced

T unit througn this dealarshlp and that properly comp ated aacurate dellvery datd has been forwarded to General Motors.
' 07 18, 05

DealérCode: M

2

| Authoriz:ec_i Dealer Signature:
Dealefship Name:

*List must include VIN, Delivery Date and Program Reference
Dealar Nota: This docurnant s requirad as supperting documantation for the payment of any cohsumer ingantive and must be availatle In the Deal File

GENERAL MOTORS CORPORATION GMa7e5Q (02/02)

Copy #1 - Daaler Copy Copy #2 - Guatomer
Reynokls ond [Reynolds  T0 ORDER: www,reysouma.com; 1-060-344-0488; fax 1-BH0-531-9065



JUL-31-2006 10:47AM  FROM=RAMEY AUTOMOTIVE 540 984 2081 T-817  P.00T/007 F-Eﬂﬁ

RICHLANDS, VA 24641 .. ¢ P
. : (276) 9642511 { 92% A
JAMES O DYE-/-HOLLY L-HARMON . .. . BUYER'S: . 07/18/2005 =
S - T
S e ST : i iR 7 sk . I 2 4 - SR :
lie . JLH'I;Q'M}’M&E e el Dot SSRGS | . PURCHARER & TITIEDTO T T ss¥
‘ , _ cope . HOMEW. D cARs OFBAE4 . o .. . 0 : - S e e
FRRELNET M o B - 3 .
Z_d’_gbﬁ- L ",'WﬂErIAC' R MILEAGE - 275 . :
MopELORGE. - - . . - BSOYGT SEDAN . . HONAKER VA [ ' —__ _
SPORT RED - . - S FRONY - ' e STATE . EUS. PHONE
T A e e e T ‘ ‘ SR st a
G T R e SUGGESTED RETAIL PRICE. | fs €927
: E@ERE B - — - ‘
FOR "AS I5"SALE ONLY: | UNDERSTAND THAT THIS VEHICLE IS BEING SOLD “AS 5" —— — ‘ 3
WITH ALL FAULTS AND }$ NOT COVERED BY ANY DEALER -WARRANTY..| - : ‘ NA ]
'[UNDERSTAND THAT THE DEALER IS NOT REQUIRED TO MAKE ANY REPAIRSAFTER || accRasoRiEs \
I BUY THIS VEHICLE. | WILL HAVE TO PAY FOR ANY REPAIRS THIS VEHICLE WILL, ‘ .
NEED. (SEF #2 ON REVERSE SIDE) S s T con fn
-A-l' TENJRLE D —Hord L
DATE &_ ____SIGNATURE = | 5T N7A
P e S EDVERIE LE R ADED. N AND/O RO THER CREDITS: i) Tx S
' . LG o | Ter § i
: o 2850 |
ggg:glénﬁ '?‘?EEY “_______ ___ _____ _Tonsfer $_N7_A_' —
(oS - I — M Lin Fas s_NTA_. .
BERIAL NO ASdWEFaa 5
; K AR : i i | T i . N R/A |
. TBQB
NO LIABILITY INSURANCE INCLUDED B 493
990,21
BALANGE OWED TO - .o TOML .
ADDRESS Purchaser's On-Line Systems Fliing Fae o406
LISED TRADE-IN ALLOWANCE $ N/A Ciazh Price of Vehicls & Accessories $ 23634.00
BALANGE OWED ON TRADE-IN - |8 N/A STATE AND LOGAL TAXES 701.21
NET ALLOWANCE ON USED TRADE-IN | 5 N/A T P— _ 389 [FO _
DEPOSIT OR CREDIT BALANGE /REBATE = .+ | $1000.00 T Pnlevaion Feo -
GASH ON DELIVERY + |5 . N/A TOTAL PRICE OF UNIT | 24624 .71
;?JTAL GHEDZ:MSFEHTDHFWmﬂ)-"-S 1000&92 LTOTALCREDIT 7 -7 G o RS o e
ANCE SOUR : i - INSURANCE — : G
2 wo 32 NG 13 vt MBI ANOURTANANGED D ON DELVERY or 23624.21

THE FRONT AND BACK OF THIS ORDER COMPRISE THE ENTIRE AGREEMENT AFFECTING THIS PURCHASE. IF THIS AGREEMENT IS5 FOR A USED VEHICLE,
THE INFORMATION YOU SEE ON THE (FEDERAL TRADE COMMISSION) WINDOW FORM IS PART OF THIS AGREEMENT. INFDHMATJDN ON THE WINDOW FORM OVERRIDES ANY

CONTRARY PROVISIONS IN THE CONTRACT OF SALE. - .
By executing this Order, Purchaser acknowledges he has read and agrase 10 be bound by el of Ita teeme and has recelved & tutty complated copy, Purshaser cartlfies he/she Is 18 years of
age gr oldar. if this transaction )% to be a retafl Inatalvhart saig this contract ks net offective unless financing i ained on terme gatiafactory to the partlos, i )

i

FURGHASER'S SIGNATUR

RAME

ACCEPTED BY

{DEALER) - =t

‘OR SALES INVOLVING DEALER ARRANGED FINANCING/LEASING ONLY: IF THE DEALER DOES r‘ﬂm RECEIVE APPROVAL FROM A
INANCIAL SOURCE FOR YOUR PROPOSED RETAIL INSTALLMENT CONTRACT OR LEASE (“CONTRACT”) ON TERMS ACCEPTABLE TO
)EALER, DEALER MAY CANCEL THE SALE AND THE CONTRACT, AND YOU WILL RETURN THE VEHIqﬁ.E IN GOOD CONDITION WITHOUT
XCESS MILEAGE. IF YOU FAILTO RETURN THE VEHICLE DEALER SHALL BE ENTITLED TO REPOSSE SS THE VEHICLE AND SHALL HAVE

iLL OTHER RIGHTS UNDER TITLE 8.2 OF THE CODE OF VIRGINIA, OTHER STATUTES AND COMMON LAW.

“THANK YOU - WE APPRECIATE YOUR BUSINESS” e s e TSy

BPIETAII MRS P o Lo s o s s
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__u S 2850 Claﬂch Sx.

B P Pﬁiﬂﬂe#ﬁZ?ﬁ,WMJﬂI |
e e T Fax # (276)964-2081
| S . (276)96&2413 -

( Q} Sg FF‘DM Q o, K(\(\@ﬁzf\l -

@Wru

me _ Phone Nuinber: _

Plea..geﬂeview ,
For Your Information

Total Pages, Including Cover: S

"R B B R




F-618

P.002/005

T-815

540 964

FROM-RAMEY AUTOMOTIVE

10:39AM

JUL-31-2008

PNCS40065

LABOR & PARTS ceeeeeremaneioae- eaeeans ceemeons
R0 LR A FEUBEBICRIFILTER L HURS (2 2 25 - TECH (] H150 2
CHECK BELTS & HOSES, CHECK TIRES, CHECK C/V JOINTS/SEALS
CHECK AIR FILTER, CHECK AIR BAR IF EQUIPPED.

CUSTOHER REQUEST

PERFORH ENGINE OIL AND FILTER CHANGE AS REQUIRED.

PNCS40065

18618

1ONAKER, VA

AMI 281
62.00 3,913
05/PONTTAC/GE/GT SEDAN

lGZZHEZB454_

SPORT RED/E 055464
MO: 3914
276
09/13/05 09/13/05
07/18/05

PARTS- ----- OTY - - -FP-HUMBER - - --«ovvamevnn- DESCRIPTION-=--r-------ssmamnn- UUNIT PRICE-
JOB £ 1 1 26010792 0IL FLTR 1.836 INTERNAL
JIB#1 5 B30 0IL INTERNAL
Jog # 1 TOTAL PARTS 0.00
JoB # 1 TOTAL LABOR & PARTS 0.00
';’[}TAE;- e iaaameissm--cc4smmssssemi-=-c--c-sss==ssss=ces-cc----se==ccc=~
* PARYMERT METHOD * TOTAL PARTS.... 000
* (CASH {1 CHECK [ CHARGE [] * TOTAL SUBLET... 0.00
TOTAL MISC CHE, 8.00
IF YCU RECEIVE A CUSTOMER SATISFACTION SURVEY FROM THE TOTAL MISC DISC 0.00
VANUEACTURER ME WILD APRECIATE TT L R 1T TOrAL Tk .00
: . TOTALINVOICES ~ 0.00

IF THERE IS ANYTHI%G THAT YOU ARE NOT "COMPLETELY
SATISFIED" WITH PLEASE LET US KNOW BEFCRE RETURNING THE
SURVEY 50 THAT WE MAY CORRECT OUR SHAORT COMINGS.

IF YU HAVE AMY QUESTIONS, PLEASE CONWTACT RONNIE HARTIN
AT 276-964-2511. 1 WILL BE GLAD TO ASSIST YOU IN ANV WAY

THAT I CAl.

CUSTOMER SIGNATURE
DUPLICATE INVOICE Sk Aok Aok

PAGET OF 1 §0:20am ACCOUNTING COPY 1 END OF INVOICE ]



PNCS35306

= A1V R, SHOURS 23 TE
L CUSTONER RE'IIUESTS VIRGIHA STATE THSPECTION
VEHICLE PASSED YIRGINA STATE INSPECTION
s JOB # 1 TOTAL LABOR & PARTS 0.00
= 11T T L LR T T EEEEEET
[
P T 7.7 T T Rt F Lt T T L L L LT e T LTttt b T[]Tm_ Lﬂlﬂm_ - ﬂ uu
o * PAYMENT METHOD * TOTAL PARTS.. .. 0.00
b= # CASH [] CHECK [] CHARGE [] * TOTAL SUBLET. .. 0.00
TOTAL MISC CHE. 0.00
IF-¥0U-RECEIVE A CUSTOMER SATISEACTION SURMEY FROM THE TTAL MISC DISC 000
PNCS3>305 D LR R T e
10 : ' TOTAL INVOICES .00
IF THERE 1S ANYTHING THAT YOU ARE NOT "COMPLETELY
= IAMEY AUTOMOTIVE SATISFIED" WITH PLEASE LET US KNOW BEFORE RETURNING THE
S 2850 CLINCH STREET SURVEY SO THAT WE MAY CORRECT OUR SHORT COMINGS.
< PO BOX 790 IF YOU HAVE ANY QUESTICNS, PLEASE CONTACT RONMIE MARTIN
= FICHLANDS, YA 24641 AT 276-0964-2511, 1 WILL BE GLAD T ASSIST YOU IN ANY WAY
- ’ THAT I CAN.
CUSTOMER SIGNATURE
ONNIE 215
62.00 169

05/PONTIAC/GE/GT SEDAN

w 001974217-2
% SPORT RED/E 055464
= Mo: 169
% 276

S 02/22/05 02/22/05

- 07/18/05

10:39AM

JUL-31-2008

PAGE 1 OF 1 10:21am ACCOUNTING COFY [ EMD OF INVOICE ]



PNCS39427

= o ATt SHOURS £
o SISTOVER STATES THE STEERING 1S LI'JCKINE i

REPLACED STEERING SHFT TORQUE SEMSOR
g PARTS - - --- QTY - - -FP-HUMBER- - - - ==+ == === DESCRIPTION- -+« v - v cmmvsemenns UNIT PRICE-
3 JB #1 1 88967179 S/COL REM 6.518 WARRANTY
= 08 #1 1 gsosr1Ae CORE RETURM WARRANTY
. J0B # 1 TOTAL PARTS 0.00
o J0B # 1 TOTAL LABOR & PARTS 0.00
2 S T R TS i i

nene HI: _OCeRll

PNCS39427 oBsa8

PARTS -~ - - [T~ - -FP-NUMBER:- - - ==« ===« - -DESCRIPTION- - - - o v m v mzmra e UNET PRICE-
18618 JOB # 2 TOTAL PARTS .00
JOB # 2 TOTAL LABOR & PARTS 0.00

IONAKER,

NUMBER - - - -+ + === === - -DESCRIPTION- - - - - o === o= oo URLT PRICE-
J0B # 3 TOTAL PARTS 2.00
SURLET oo RO LTI IVEND, TR THY DATE -DESCRIPTION. --oooveosmomimmecomreccie
ICHARD 242 0B E3 114 08/22/05 RENTAL WARRANTY
TOTAL - SUBLET 0.00

62.00 2,193
05/PONTIAC/G6/GT SEDAN

% SPORT RED/E 055464
2 Mo: 2195
& 276

= 08/15/05 08/18/05

- 07/18/05

=

PAGE 1 OF 2 10:20am ACCOUNTING COPY [CONTINUED ON MEXT PACE]



RAMEY AUTO, INC.

150 CLINCH STREET RICHLANDS, VA 246411" - S SCLANER OF

7 PHONE: 276-964-2511 O S BT RS B TEGHCS) FID A Tk r g g memaaay e
L FAX: 276-964-2222 FUSTOMER STATES 0SS IN POWER, AND VARIOUS LIGHTS HAVE CAME Arry warranfies on the
: ON (CHECK ENGINE, TRAC,SERVICE ENGINE} POWER WILL JUST DROP Itemyitams sold hareb
2 INSPECTED AND FOUND COOES C0227,C0561,C0703 STORED, CALLED &re those made by the
s TAC ADVISED TO CHECK CONNECTOR (206 AY LEFT A-PILLAR manutaciurer, The Seles
5 AR L T G TS B i e s s,
g TERMS: STRICTLY CASH ADVISED BY TAC TO RETURN ‘UEI:ll'CHLE hel:el:qr exprassly c[is-
claims all warranties

w0 J0B # 1 TOTAL LABOR & PARTS either express o
= Zoeemereseent - ; - it implied, Including am
— IR 2AOREYE T i EHISCELEANEDUS' I f R e e e X mplied wamanty o

merchantebllity or lit
ness for a particula
pumposs, and RAMEY
AUTD, TMC. nelthé
GETECH (S X PRI i  FMARRANT ¥ essumes nor autho
nizes any olher perso
0.4 o assume for it an
ligbilify in connectol

COURTSEY TRANS.
RENTAL 071806

e PNCS46525

OWEH HUIMEER

18618

T EIRE 0900 T T e L
- BLET- - PO -nnv e+ GEND TNV TNV, DATE -DESCRIPTIQN- - - - - - <= === ---=-ss serannomenss with the sale of i
= JoB #1 13839 07/19/06 TOM WARRANTY emitems.
TE#2 20220 07/31/06 RENTAL HARRANTY
TOTAL - SUBLET 0.0
TOTALS- - s+ e = we e mmsmmmmmmatmmmosemmmmsemoTioanitessoasmemanssiissosassosssirorissisesseenosd
n Wﬁm*mﬁmw THTFI.L Lﬂﬂm___' ﬂ_ﬂ
o Ly L * PAYMENT HETHCD * TOTAL PARTS.. .- D 0 ALLREPAR BILS CARRY
18,759 x CASH [1 CHECK {1 CHARGE [] * TOTAL SUBLET. .. 0,00 coareE oF 7% Fo
m&;;ﬁ%% + et e L L s e TOTAL G.D.G. ... 0. 00 REPAIR SUPFLIES, MATEF
. TOTAL MISC CHG. 000 3.5 4D EXIROHMEST
T /PONTTAC/GB/GT SEDAM | [ ygu RECEIVE A CUSTOMER SATISFACTION SURVEY FROM THE TOTAL WISC DISE R
T rwsosss | G RRLLIER CE i
L : ) ' TOTALINVOICES 0.0
L o IF THERE. IS ANVTHING THAT YOU ARE NOT "COMPLETELY
== SATISFIED" WLTH PLEASE LET US KNGW BEFORE RETURNING THE
S __SPORT RED/E 055464 SURVEY SO THAT WE MAY CORRECT OUR SHORT COMINGS. 7M
S wis T YOU RAVE ANY UESTIONS, PLEASE CONTACT RONNIE MARTIN
2 _ump: 18754 AT 576-064.2511, 1 WILL BE GUAD TO ASSIST YOU IN ANY WAY
E LIFERY MAES BELLIMG DENLER RO, THAT I CM.I_ !
= 276
':F . DATE INVOHCE OATE W
=
EF?L‘?TGJE{’E DELFVERTY DATE koo kA ek ik PRE-INYOICE Yk ek ook ¢
07/18/05 A ppreciat
FHCOUCTION OATE
= W
= Bagety Cautions Businesd.
THESE ITEMS NEED CORRECTION
$ i
T
5

I
PAGE | GF | 10:0Gam CUSTOMER COPY [ END OF IWVOICE 1
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA _FAX ONLY
July 31, 2006

Diana Taylor, Finance

Ramey Automotive

2750 Clinch Street
RICHLANDS, VA. 24621-2114

Re:
Siebel Request: 1-420889107
2005 Pontiac G6

VIN # 1G2ZH52 845-

Dear Ms, Taylor:

This is a letter of notification regarding a {Better Business Bureau case/State case}involving the above referenced
customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

o  All sales, purchase and finance agreements, including a conversion invoice (if applicable)
»  The incentives acknowledgement form
¢ The Actual Cash Value statement of any trade

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
piease contact me as soon as possibie.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Patricia Chandler

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 3, extengion 11552
FAX# 866-893-7511

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Revised 692006 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
ADR REPURCHASE CHECKLIST

Effective date: 08/26/2004

[X] Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

DXl PRA FORM (Voluntary Repurchase only)

[]Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
X Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

[X] Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

<] Agreement to Arbitrate

[ ] Repair Orders (KY and FL only)

[ ] Invoice for any conversion package (if applicable)

[ ] Receipts for any after-market items (if applicable)

[ ] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

[] Signed customer acceptance of decision for Mandatory Repurchases

X Financial Institution information including: account #, phone # & Institution name
<] Overallowance/Incentives/Negative Equity Form

[ ] ACV on trade-in documented

<] Copy of the Customer Claim Form (CCF) only on Mandates

[ ] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax 1.D., Phone #


arlene.thomas-randol
New Stamp


Revised 7/21/04

Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: [l Request #: 1420889107 BBB#: PGM0655473

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACYV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $23,634.00

MSRP (from BARS Invoice) $25,600.00

Note: If GMS price, use in place of MSRP price

Difference $- 1,966.00

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $n/a
Actual Cash Value Statement $n/a
Difference (if positive, this is the overallowance) $n/a
Payoff or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a

Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $23,634.00

Incentives not included in Purchase Price (from BARS) minus $ 1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $22,634.00

Actual price of Vehicle that should be presented to BBB for ATA $22,634.00




Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 09/13/2006
2.Customer Name:
3.Customer Address:
4.Customer City, State, and Zip:
5.Primary Customer Phone #:
6.Additional Customer Phone #:
7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2005 Pontiac G6 Gt Sedan

11.VIN (17 Digits): 1GZZH52845- 12.Current Mileage: 21,678
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Ramey Automotive
15.Dealership Phone #: (276) 964-2511

16.Dealership Contact Name and TITLE:Ronnie Martin, Service Manager
17 .Dealership Contact Phone # (if different than Dealership #): N/A
18.Dealership Contact Fax #  (276) 964-2222

19.Dealership BAC: 183562 Region: Southeast

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
L] Maintenance Letter L] Other
] Owner Loyalty Certificate X NOTHING OFFERED
L] GM SmartCare
L] GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? Customer does not want to have another General
Motors Vehicle

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 1-420889107 24 TAC Case Number (N/A if TAC not contacted): 9072010
25.1f no TAC number, Explain: N/a

26.Reason for Repurchase (Include specific mechanical failure): Power Loss

27.This case was resolved by: Field Voluntary Decision

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? STRAIGHT REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): to be determined

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: N/A

33.New Vehicle Year/Make/Model: N/A

34..Upgrade [ ] Downgrade [ ] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 0

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)




-Please show how you arrived at this usage amount: $2,500 - No Formula was used, the DVM
recommended this figure as a fair amount for the customer to pay, based on the monthly payments for this vehicle.

36.Aftermarket ltems: No
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other): n/a
37.Lease Termination Terms: n/a
38.Who will be responsible for the Taxes and/or Fees? Customer
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain:n/a

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: n/a

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 09/13/2006
42 Authorizer Name:  Mike Harris/Patricia Chandler

43.GM Position: DVM
44 \VoiceMail Node: 404082 Mailbox Number: 8211
45.Email Address: chandlp1@gmexpert.com/1-8667905600x11552

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above.


mailto:ePRA@GMExpert.com�
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