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Samaritan Services
of Greater Sun City Center, Inc.

916 N. Pebble Beach Blvd. « Sun City Center, Florida 33573
(813) 634-9283

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

‘ May 10, 2006
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Chevy Motor Division
Chevrolet Customer Assistance Center
P.O. Box 33170
Detroit, M1 48232-5170

Re: VIN 1G1zs52r3sFlEN
Dear Customer Assistance Depariment:

The Samaritan Services are a small non-profit organization, using volunteers to
drive local Senior Citizens who are unable to drive to doctors, hospitals or dental
appointments in and out of our town.

We have four Chevy vehicles, and have been quite happy with their looks, gas
mileage, and dependability. However, the newest one in our small fleet, the Chevy
Malibu has us all concerned. On five separate occasions the (electronic) power
steering has either failed, or not responded as it should. It has been to Ferman
Chevrolet twice, and neither time did the car “act up”.

Have there been any recalls on this model? Is anyone else complaining about this
problem? It is scary, to say the least, to be turning the wheel and not have the car
turn too, or turn the wheel and have the steering vibrate so badly it wants to shake
out of your hands.

If there is a problem, would you kindly identify it so we can take the car to the
dealer, and hopefully get it resolved. We would hate to see anyone hurt because of
a “something” that need fixing.

We look forward to our reply.
Cordially,
4f Peas AT G ens
Doris Ragland

President

Cc: Sue Allen, Ferman Chevrolet

A Charity Under the U. S, IRS Code (Title 26 U § C § 501 (C)(3)
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 15, 2010

Sun City Center, FL

Service Request: 1-411977111
Customer Relationship Manager: Erica Williams

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700 Ext.
20135 on Monday through Friday during the hours of 11:15 A.M. to 8:00 P.M. Please refer to
your service request number above and | will be happy to assist you. If | am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

Chevrolet Division
General Motors Corporation
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 15, 2010

Yeadon, PA

Service Request: 1-408341203
Customer Relationship Manager: Marie Andrews

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600 ext.
10023 on Monday-Friday during the hours of 10:00 a.m.-6:45 p.m. EST. Please refer to your
service request number above and I will be happy to assist you. If I am not available when you
call, please leave me a voicemail with your phone number and the best time you can be reached.

If you are experiencing an urgent concern and I am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation


Arlene.Thomas-Randol
New Stamp


November 15, 2010

eadon,

Service Request: 1-408341203
Customer Relationship Manager: Marie Andrews

Pontiac is pleased to provide service coverage for the electronic power steering module on your 2005 Pontiac
G6, Vehicle Identification Number 1GZZH54815ZF This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until May 25, 2010, or 75,000
miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or workmanship
occurring during the coverage period specified above. The following items are covered:

electronic power steering module

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or improper
maintenance. This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.
Please keep this letter with your G6. Should your vehicle require repairs within the coverage period, present
this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

Pontiac Division
General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager. Be
sure to retain a copy of this letter in the customer’s file and return the original to the customer.



GMVMC

GENERAL MOTQRS BUSINESS RESOURCE CENTER
VIA FAX ONLY
June 16, 2006

Mr. Bill Collins — Service Manager
Joseph Pontiac

16555 Silver Pkwy

Fenton, MI 48430-3420

re: [
Siebel Request: 1-415959047
2005 Pontiac G6
VIN # 1G22G528454 | N

Dear Mr. Collins:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

o  Please include Bulletin for the power sieering concern customer had.

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Dave Quase

BRC Customer Relationship Manager
Ph# 866-790-5700, extension 20172
FAX# 866-226-3933

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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06/22/2006 14:21 FAX 001

DATE: 06/22/06

TO: Dave Quase
FROM: Bill Cowan

TOTAL PAGES SENT: 12
Case # 1-415959047

There were no bulletin repairs performed, however I included one for reference.
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JOSEPH

SERVICE INVOICE

18555 Silver Parkway
Fenton, MI. 48430
(810) 750-6800
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PONTIAC

Menday and Thursday 7:30 am - B:00 pm
Tuesday, Wednesday, Friday 7.30 am - 65:00 pm
Closed Saturdays
Early Bird Drop QF Available
Ask sboul logal shuttla garvice

We are commitred

T gacr
complete satidfaction

ALL PARTS NEW UNLESS
SPECIFIED OTHERWISE.

All repalrs and parts ilalad wars jurnlsbed in cémpliandea wih 1a
Michigan Malor Vahlzle Sarvice and Rupslr Acl.
RIEEPAIRS PROPERLY COMPLETED AND CHECKED BY:
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SERVICE INVOICE

16555 Silver Parkway
Fenton, MI. 48430
{810) 750-8900
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JOB# 1 TOTALS

J# 2 15PNZ 6.

REEALL 05548-ENGINE HARMONTC BALANCER NOT SEATED
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RETORQUE HARMONIC BALANCER BOLT

Yoo4z2 .

CHECK..STRG OPERATION HOURS. ' 0,50 TECH(S):818 -
POMER STEERING DISPLAY IS COMING UP, CUSTOMER IS LOSING
POWER._STEERING WHILE DRIVING ON E-WAY MOSTLY.
SCAN TEST CODE CO545 AND C0176. PROGRAM POWER STEERING
CONTROL MODUILE AND RESTEST DROVE 10 MILES TO SEE IF CODE
RESETS. OPERATING NORMAL AT THIS TIME.
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DISCLAIMER OF WAHRANTIES

Any wamaniles on the predycts sold hereby are lhose
made by e manulaciurer, The seller hereby exprassly
dlsglalms all wamaniles, either exprass or impliad, includ-
ing ary implisd warran':y of merchanlablity or finess for
a particular purposa, and the aeller neither asaumes nor
authorzes any olher person o assume far It any lablliy
in connection wilh the sale of said producls. Ary limi-
latlan conlained hereln does nol a;;\|:||J where prohiblled
by law. All rapairs and parts lisled wara fumished in
complianze wiih the Michigan Siate Repalr Agt PA30G.

Customer hereby scknowledges and agress Ihat If
Joseph Pontae, Ine. is required 1o hire an attorney
and file sult to collect any outstanding balance due
and owing on this Involee, Customer shall be
responglble for paylng Joseph Pomtlec, Inc.'s cosls
and actual alomeys' faes incurred 'n bringing auch
suil 1o eollact the monies dus and awing.

“We'lf Make A Befiever Out OFf Youl”

PONTIAC

Monday and Thursday 7:30 am - 8:00 pit
Tuesday, Wadnasday, Friday 7:30 am - 800 pm
Closed Salurdays
Eerly Bird Drop Off Available
Ask about local shutlle service

We arne commirted
Lo qour

camplere satisfaction

ALL PARTS NEW UNLESS
SPECIFIED OTHERWISE.
All rapairs and pars lislod wore fumishod In compliance with the

Miehigan Motor vohicle Servico and Ropair AcL
HAEPAIRS FROFEALY GOMPLETER AMD GHECKED RY:
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SR e R e e ke ek e ke e e e el ek ke

TOTAL 8.0.6....

*
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DISCLAIMEA OF WARRANTIES

Any warranties on the products =old hereby are Lhoss
matle by (ha manufacturer, The seller hereby expressly
dlzglalms all warranlies, eithar express or implied, includ-

ing any implisd warranty of serehanlablity or fimezs for
a partlcular purpoee, and the saller neither assumes nor
aulherizas any alher persen to assume for |t any (lablly
in connection with the eale of seid producls. Any [ifi-

tation contained hereln does nal appﬁl where pronblted
by law. All rapaire and pars lisled warme lumished in
compllanse with the Mighigan State Repalr Act PA3DD.

Customer heroby acknowloedges and agrees that If
Joseph Pontlag, Inc. 15 required to hire an atipemey
and flle sult 1o eollect any outslending balance due
and owing on thla Invoice, Guatomar shell be
respansible for paying Josaph Ponliac, Inc.'s costs
and actual attorneys’ fees Incurred In ringing such
sult 5 collact the manles due and owling.

“Wa'll Make A Beliaver Out Of You!"

PONTIAC

Menday and Thursday 7:30 am - B:0D pm
Tuesday, Wednesday, Fridey 7:30 am - 5:00 pm
Closed Saturdays
Early Bird Drop Qff Avajlable
Ask aboul locel shuitle esrvice

UWe are commectted
o gacer

All PARTS NEW UNLESS
SPECIFIED OTHERWISE.

Al ropalrs and parls listed wers lurnished In compliance with 1ha
Miohigen Molor Vehicle Service end Fepalr Acl.
AEPAIRS PROPERLY COMPLETED AND CHEGKED BY:

X
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GMAC Saanvl Ease® Acreement — Monthiy Payment

LESSOR {Retailer)

LESSEE (and CO-LESSEE) {"vou"] name and address, including courly Garaning address {if differamni)

. iR .
: JOSEPH PONTIAC, I8C,
Principal driver fif business usa) 16855 STLYER PAREMAY
ik FEHTON WI 48430 : J

This is an agreement o lease a 'u'ehmle This is not a purchase agreement ¥ou are not buying the vehicle. By.signing this leasa, you agres to everything on the front and back.
"hfe M "us," and “our” refer o Lessor nemed abave and any assignes. An assignes" is a person to whom this laase Is assigned (il it is assigned).
@lf this box is checked, Lessor (Rstailer} will assign this lease and sell tha vehicle to General Motors Acceptance Corporation {"GRACT.

It Ihiz box bs checked, GMAC helped to arrange this \ease and Lessor (Retailer} will assign it and sell tha vehicle 1o Cenlral Crriginating Leasea Trusl.
O | this box is chacked, Lessar (Retailer) will assign Ihis lease and sell the vehicle 1 CHiA fE
il If this bm: is che-c:ked Lessar {Rstailar) inlends not to assign this lease.

(NewUsed | Year

Mak‘e & NModal Body Shyle | Yehicle 1D # Mileage Primary Use \|
g ] 2006 PONTIAC 66 R snil i | G2 76528 E"-E_ 26 E¥personal, Family, ox Hausehold Dﬁgﬁmﬁﬁ;'-“u“ﬂ“s-m‘
ﬂE .! 1 Cl 9, a
| Dealer installod Opticns:_PRIOR GHTSTAHDIHG C FmT RALAHCE VW (il truck)_ 20 CJPublic Conveyanes )

1. Amaunt Bee at Lease 2. Monthly Paymenis ' 3. Other Charges {not part of your monthly payment) 4. Total of Payments
Signing or Delivery Your first monthly payment of 3 341.30 is due on Dispositicn fee (i }'G;J da {The amaunt you will have paid
(temized Below}* 06/ £7 /7005 , tollowesd byL paymenis of not purchase e vehlcle) H/A by the end of Me lease.)
% 3ﬂ1 90 due on the & of each maonth. 4 ﬂfﬂ
% 2200, i The totdl of f your r‘.nnnlhly payments Is & 12 308, 40 Total $—‘H-{A s 1416650

'Llemlzatlnn of Amaunt Due at Lease Slgnlng ar Delwer],r

06-22-2006 14:21 FAX

5. Amount Due at Lease Signing or Delivery.

6. How the Amount Due at Lease Signing or Delivery will be patd:

“d, F!esu:lual value. The valuz of the velitlé &t the and nflhe leass usad. in caln:ulatmg your base rnl::n‘li'll‘g..I payirient. |

R T Ay - e

c. Adlustet! t:apltallzed cost. The- amuuﬁt_lﬁed ir calc[ﬂatlng yuur bass mon'thl;r péymisnls:

- & Cépitalizéd ost raduction g 1731.23 2. et irade-in allowance $ CBIA
" b. First romihly péyﬁlahl . 341.30 b Rebales:and rencash CBEITS ..o ceses el nsiis - . !-,Um] i )
. Refundable senunly dep{:\sn % A c-Amountts be paid in éash .. & J200.00
‘d, Title fees . i 15'?[] T AT LR e s s
Y Heglstrahnn feas ........ . ¥ ¢
f. SalesfUse taK ... e 103 .8/
g-_ MiB $ L]
n._PLATF " TRALS .00 e $ 8.00 e
YT R $ Y L
) . ) Total §__ e, Dl) d.Fotal 4 2200,00
Lo 7. Your munthl}r payment is determined as shown below:, - | . a
Coa Gruss capitalized cosl. The' agreed upon value of the vehice [§ 212355, 588 ] and any items wou pay for aver the 1ease term (such as serl.-me oontrac!s - R
- tnsurance, and- any nutstandmg pricr credlrt orlease balance] . _ - .. _— - 2.4-_1 18.29
b Capltal.lzed ::ustredu-:rllon Th\c,l amount ol an;r netirade-in allowance, rebate nancash. predlt nr {:as'h=}roupay that recluces fhe gruss ::aprlaltzed mst . '—" :$ ' "'13;31'-'23'

510 228075065

e. Depreclatrun and any amortized amounts. The amaounl charged Iof The vehide's derling Invalue Ihrcugh nnrmal uae and for other ftems paid cwer

Ihe lease larm

o 13036.00
. 9349.06

1. Aent charge. The amaunl charged in addilion to the deprematlan and any amortized amounts ..

LY AL

- &

i1eiy an

P
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FAX

06,22,/2006 14:22

. Propeny taxes 8 H-;‘Lﬁi—

3.Other (doscribe)_PLATE TRAMSEER ECC . s 8 (G

h. Clher {describe). M /4 : .~ 5 5]

L., Other {descnba,‘l__H th - e, P A
14 MILERGE, ™ = "< e emekn o eanion ST N

Base Mileage Sllowence. CRI%.000 milesfyear, ) IZILI:mI mileage; 12,000 milesfyear.
. 2o FMedium-duty uck (gasoling): 25,000 milesfyear
O idedium: -duty truck [diesal): 35,000 milesfyoar

Exdira Miles. You are burying extra milos at $_ HfA per mile. If this lease ends
on gr after tha las! scheduled pa'_.rrnent |3 due, we will.credit you with § per mitle for
each unused axtra-mile. There will be no t:redlt |f the lease ends earl;r. you buy the

vehicle, ar the \I'ehicle is-a total'logs. s

Taotal Allowed Mileage on_the Odnmeter at Lease Endis _- 450385 miles.
Stamng odarmater mileage &...ce ol i, a5 miles
- Basa milaage allowance : + A7) (1 Mhiles

- Furchased extra miles _— F ___ﬂ;p,_ mites

En;uess M|Ieage Charga “The excess mileage- cha[ge is $_[_J_11;.erm ile for each mile. -
" beyonad the total allowed miles, plus tax. If the lease ends eary and the vehigle is net.a lolal
.loss, any. expass milgage. anc:l wear.charge will not bs maore than .residual value minus 1:he
_vehm]e sale prive.. There |s no excess miteage chavge.if ydu buy the vehlole. .

15. LATE CHARGE. If you do not pay a meathly payment-in tull wllhln 10 da}.-s after il is due
you will pa;r a Iate charge uf 5% oF Ihe part ol- me payrnent Ihalis Iale

- - —_——— e -

Coverage imt $__ M f8

[ .Disability insurance {Lessee only) Premium 54@&_

Manthly coverage limit 5 EfA
IR i Age
& . WFR. e .
Age

21, WARRANMTY AND EXCLUSION OF WARRBANTY. You hava the benefil of any warranly
checked below.

Eﬁgtandard manufaciurar's waranty

o__HBiA

Warranty papers thal are separale from this lease state any coverage limits,

The lawgives you awaranty that Lhe vehicle conforms to the descriplion in this leass.

THERE ARE WO OTHER EXPAESS WARRANTIES ON THE VEHICLE, WE MAKE MO
IMPLIED WARRANTY  OF MEACHANTARBILITY. THEHE 15 NO. WAHFIMI-IT'!" THAT THE
YEHICLE |5 FIT FOH A PAHTICI.IL.FLR PUHFOSE :

22, OPTTBNAL SEH\FICE AND MA[NTENA.NCE GONTRACTS.
NameJ‘}PP S ] _Temn 3ﬁmn!h5 ﬂﬂ'ﬂﬂ% ilas
Mame BiA : Torm__ B/ BB HAR  jes

Il you are buying a service or maintenance cantract now, you may pay for it at lgase signing, It
you do not; the price will be in the' capitalized cost and you will pay rent charges an the price.

-

- THIS-IS THE-
* the terms of

ed by you and us. Nn nral change.s are binding.

TIRE- AGFIEEMEN'I’ This’ Ieasej including.the. frum and back of this form, contains the anlite agreernent betwaan ynu and us relatlng tu ihe lease of the vehlzle, Any change to

E%iéﬁﬁﬁéx

AT . FENTCN il

NDT[CE TL'i.LESSEE ‘1. DD NOT-SIGN THIS. AGREEMENT BEFORE Yau FIEAD IT. 2 You AFIE ENTITLED TEI A GDP‘I" OF TH[S AGFIEED.I'IEHT

on - 08 2 2000

foity)

“;“IHE_:

Lessar. asmgns all nghl tltle and mterest in this lease la the part,- |denllf|ecf1n his lease as | ] mlenderﬂ assi

under lhe termis of the Dealar Agreement

J| {state]l {monthy fday) [year)

A
nee, under the terms ol the Lease Plan Ddatsr Agreemant in ellecs lrom time 1o

fme with the assignee {the *Daalar Agreernent‘} Lessor also asmgns all ngrit. Ebf and |ntereq’t in {he leasad w hlﬁle la the party identified in this lease as the intended assignee, or iis deslgnee

fﬂfhf\

{}""EFH F{]hrl.ﬁf. iC BE X

i!.
\P\n ":{

h—.“ a
T
Fme L e

671 MONTHLY 11/2601 141
Copyrnght 2001 General Mn[ﬂrs“ﬁcoeptance Comparation. All nghts Reserved.

SEE UTH ER SIDE FIDH OTHER II'I.UFOH‘TAI"IT AGREEWENTS INCLUDING A PHDHIBITION OF TRANSFER OF YOUR INTEREST. '\’

v
Lease Agreement 9
TRIEEICATIE Glical - SEALER
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lhe lease lerm

T W T T om o trmnamng presgs = P
“d. Flestdual \I'-EIIIJE The valug of the' 'uehlcle al thEl end crf theleass used Inr:alt::u]atlng your hase mﬂmhlg,.I pay’ment - & 13038,00
e. Deprecialion and any amurllzed amuunts The amuunt cHarged for Iha vehiclé's decling invalue through normal usg andlnr ather ilems paid over g 834906
t."Rent charge. Thé amount charged in addifion to the deprecra;tlnn and any amartized ameunts + 2262 14
'@ Total of base monthly payments. The depreciation and any afmurhzed amounts plus the rent charge =% llﬁlilﬂﬂ
h. Lease pa‘,rments The number of payments in your lease o - F 26
- - . = § 3272 .58

i.- Base monthly payment
j Manthly salesj‘use tax {estimaied}

19,35

K. WA

L Tnial manihl;r payment

e + — LT
. _ e s WA
o - - 31 .90

4 B Earh_.r Termination. You- may haveio pay a subsiantfal charge ifyou end this lease eariyr The charge mey be up o several thousand dallars.
Theactual charge will depand on whean thie lease Is terminated. The sarlier you end the lease, the greater this charge is likelyfobe. - -

E-.._. Em:&ssnra 1Hear amj Use, You may be chaiged for axcessive were based on our standards for nnrmal use anid for m||eage in excess ol
9, . Pumhase ﬂptlnn at Em:l of Lease Term You havean oplion b buy the '.Iehn:la at ihe end of the Eease term for Ly

H. l}ther Imporiant Tarms Sas your |EESE documents fer additional lnlurmailon on aarhy 1erm|nat|un purchase opilons and maintssance respansibiliies, warranfies, lale and default charges, and Insurance.

%anes per year at the rate of § Mper mil,
, plus official fees and taxes.

1363840

-

11 . ITEI'LTIIZATIUN OF GFCDSS CAPJTALIZED CDST

a; Agread upan value of the vehicla $. 71335 4R
b. GMAG adminislralive fee + § 595 00
¢. Licensefregistralionitile fees T+ % : HIA
d. Sales tax + % _ HiA
e. Other tax {desoribe). N {4 +$. HiA !
. Optional service contract : : * $__ 60 i
0. Gp!_i'unal imaintenance conlract. + % ‘ﬁ_,(ﬂ,_
h. Optional lite insUrarice . - M/B
,i._Dpu{:naI disability | insurance + § BiA
- v§ 1472 A
k. "E'rﬂr' FEE PR . ) ) B
. L Gross Capltallzed Cost.... i $__24118 o
12, THE VEHICLE ‘I’UU .ﬂ.FIE THAD""IIG : ] L
-B-!Ear}l.- -_tmake]l\ .o (madel)
Gross trada-in va!ue —— : % ain
. Payoff i LT : - % il R
Net trade-in value =% HiA

- 13. OFFICIAL FEEE AND TA){ES You will pay all government liceniss, tille, registration, testing,
- and ingpection fees far the vehicle, You will pay ail taxes on the lease or the vehicle thal Ihe

government [svies on you, the vehicle, or us {sxcept our net income taxes).- We may change
your monthly payment if taxes change. We may bill you . separalely for official fees and laxes.

TOTAL ESTIMATED FEES AHD TAXES YOU IUST PAY DURIKG LEASE Y 1192 Ju
The actual total of fees and taxes may be higher or lower dapending on tax rales in effect or the
yehicle-value when 8 fee or lax is assessed.

a. TitlgMlien fess & 18 (i
b, Aepistration feesitaxes : - . $ iR
c. License feesftaxes . ; i $ 3h9 0
d. Sales/use taxes {including tex an ::apltahzed cost reduction) ....... > oon AY
e. Excise laxes £ ifa
. I Property taxes $ WA
g. Other {descrlbe) PLATE TRANSEER FEE  §— gon
h Other (describe} _§Lf4 5 MR
Other [des-::rlhe] ﬁq fa ] 3 ?ijiﬁ—

4 mmEE = —— - P e e - . A

16. CHAFIGE FOR FIHES. [F tha gnvemmenl p!a{:es a fine &n the vehicle and you da nol pay it
promptly, swe may pay it. Each lime we pay a fine, you will pay s the fine plus $20.

17. SCHEDULED LEASE EMD DATE. This lease is scheduted to end Gf2
*ou are scheduled 1o return Lhe vahicle on this daks, {menlh) — (day) | {year)

16. LEASE END BAILY EXTENSION CHARGE. $ 20 {10per day (plus lax}, beginning on
the eighth day after scheduled lease end dals.

19. REQUIRED VEHICLE INSURANCE INFORMATION. You affirm that Tiabllity and physfcal
damage policies Ihat mest our requiremenls {see the other stde] are in force on the dale of this
lease as followrs:

Insurance company name:__ SAM
Insurance agency nams:

Agency address: Qe C 1
Agency phone no.. {800 }548-6423

Agent's name: L
Policy na.: y IjLnaI:u]lty ] Ph Eﬁl dﬁﬁage
Deductibles: Collision §_ D00 00 Comprehensive § WM. MY -

Insurance company name: WA

Insurance agency name: I

Agency addrass: M4

Agency phone no. . BAR

Agenl's nams;

Policy na.: OPhysical damage

Deductibles: Colision$ W f&  comprehersived_ WFA

20. OPTIONAL LIFE AND DISAEILITY INSURANCE, We do nol require life ar disabilily
Insurance. |f vou sign below, we will Wy to get the covaraga(s) checked for 162 lease: lerm. We will include
the premiwm in your base monihly payment. A noliee you receive when you sign this lease describes the
acuarage(s}. The insurance may not cover kxes and other amouats dus hesides the base monlhly payment.
Insurer nama: Hid
Addross; _ﬂf A
BFA

O Lifa insurance (] Lessee [ Co-Lessee [1Bath)

Premiom § 4“&
Caverage limit § _*_EL‘&;
. Premiem & N'I'F A

Monthly coverage Imit  § BfA

Bifl Age

c . WFL. . P .

O Disability insurance {Lessee cnlyh
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General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGEMENT AND/OR ASSIGNMENT

CUSTOMER NAME: *
VIN: 16276528454 (or see attached list®)

CUSTOMER INCENTIVE(S)

1. Customer Incentive
| assign the total amount of customer incentive(s) listed to the dealer named below and request that
the available customer incentive(s) be applied: (a) - to the down payment on this vehicle, (b)
where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
incentive and final price with incentive applied) or (¢)— a check be issued in my name by Dealer
named below:
Incentive Program Reference Amount GM Incentive Code
) s [0V
$
b
$
i
Total Incentive Amount Received 5 /OVT/
2. Other Program Selection (Which may or may not be in lieu of custorner incentive programs, for
example, Division supported financing/leasing, ste.)
a. | elect to receive
in lieu of
or
b. | elect to receive

-== CUSTOMER AND DEALER ACKNOWLEDGEMENT —--
| am the ultimate retail purchaser or legsee of the vehicle bearing this vehicle identification number which
was sold/leased to me by the Dealer named below. This vehicle was purchased/leased for personal/business
use and not resala and | took delivery ofthis vehlcle on 5.27/ 05, | acknowledge receipt of incentive(s)
as described in item #____ and rel claim or obligation for lncentlve(s)

on this unit.
Purchaser/Lessee Signature Date:_Up 27 _ 05

The undersigned person, as Deale? representative, certifies that the information on this application is true
and correct and the incentive(s) described in item #___ have been provided to the said purchaser/lessee
who has taken delivery of referenced unit through this dealership and that properly completed accurate

delivery data has been forwarded to General Motors. Qy
Authorized Dealer Signature: W Date:_97_27_ 05

Dealership Narme: JOSEPH F’ONTIAE . INC, Dealer Code:

Laynnlda il Hepdla  FLGIMDM D [11/04)

* List must include VIN, Delivery Date and Program Reference
Dealer Nate: Thiz document iz required ez eupporting documentation for the payment & any consumer incentive and must be avallable In the Deal Flle,

White - Dealer Copy Yellow - Customer Copy
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72175/ 284932

K
LANEW O URED 4DR S0 16555 Silver Parkway
5
YEAR MAKE MODEL TYPE BODY STYLE Fantan, Ml 48430 :
BLACK | 1T TAUP 36 G2852 G2852 (810) 750-6500 + Fax 750-3959
COLDR TRIM IGN. KEY NO. TRUNK KEY NO. "Where The Litlle Things Counf”
162765758454
PURCHASER'S NAME
05/27/05
SALES PERSON WRITE UP DATE | DELIVERY DATE c%
A GO R A O O E S ORI E e e I e STREET ADDRESS
s GITY
(""'Fﬁ M,f:; 2 E o GOUNTY
! 09/
=-l-— m o Y a ('ﬂA A4 AF GIATE  EXP. YA, DATE OF B
U\ Al A ‘»o\) et | R DES CRIPT IGNIO BT
ki AR INSURANCENNFEO RMATIO R TG eH ﬂlﬂﬁ“ I
ING ) X 42
" avobessl(] FREDER LLKSBUK
[FoLBNSD6 /937G /1017 =P Iy [H7U5
I
PRICE GF VEHICLE 21 3‘) b 88
FILING & DOCUMENTATION FEE 16000
SALES TAX W/ A
T
OTRansFer# _ ULRG43 T NEW FLATE w fA
TITLE FEE _ ﬂl [A
SUETOTAL ZU41I0 [ BB
E D |COMRANY TERM MILES
i ol 36 50000 59000
RUSTPROOFING /A
TOTAL DELIVERED PRICE - 2210088
TRADE IN ALLOWANCGE N f'A .
LIEN PAYQFF AMOUNT i
DISCLOSURE OF DOWN PAYMENT FAYOFF INFORMATION GOOD UNTIL BY
CASH ON DEPOSIT coovrooee. N/A
MAME
MFG. REBATE .....c.oceerrmsrrenennn. 1000.0¢ ADDRESS oIy S7aTE
0T D | o] o N/A : NET TRADE IN ALLOWANCE ‘Uﬁ
RELC.
. CASH ON DEPOSIT ’ /A
OTHER... TRADE/CASH. ... 731 23 S .
TOTAL y 1731 23 ! REC. # /A
..................................... 1731 2 . | ©ASH DUE ON DELIVERY J731] 93
- SPECIAL CONDITIONS - THIES ORDER [= NOT VALID UNLESS o il
NO REFUINDS ON SPECIAL DRDERED VEMICLES, | BIGNED AS ACCEPTED BY AN OFFIGER | TOTAL DOWN PAYMENT d7a1
DEPOSIT WILL BE USED FOR LIGUIDATING OR MANAGEHR OF COMPANY a3 23
DAMAGES ON BAID VEHICLE. BALANCE DUE
X X 203649 (R
SIGNATURE EIGNATURE FLAGELIENTO:
“Uead Car Buyer's Guide. The Informalion you eee on Lhe windsw form [or thlz vahicle 18 part of hig arTtAL
conleecl Information on the windsw [arm dgverrides any :nntrary pfOVlSIGﬂB inn he conlract of 2ale.” e e P
Purehiar Lo that his Ordae includic al of tha larma and sondGend én beth the lace and tha ravaisa sido hereol, that this Oroer mlrmls nn&.bupnmﬂh’ d'hv pﬁﬂﬁnnhnh’h b Jnﬁlﬁrdﬁfc&hﬂ-:-dn’-khnﬂnh 'hMMélugJu; [ —
ol U Larres of 1 agrgedprmi culuting L& 1 sobjuc! meliso ctvaces buraby, wid dat THIZ SRDEA SHale HOT EECDME EINDING UNTILACCEFTED B DEALER R HIS AUTHORIZED REPAESENTATIVE ANL I THE EVENT GF A TIME SALE,
W BE OBLIGATED TO SELL yMTIL APPNIOVAL OF THE TERME HEREOF IS GIVEN BY A BANH OR FINAMCE COMPANY WILLING TO PURCGHASE A RETAIL INETALLMENT CONTRAGT BETWIEIIM THE PARTIES HEREYD #ASED
WARRANTIES, Il ANY, Y R MANUFAGYURER 0t ELIRGLIER QTHER THAN DEALER ARE THEIRE, NOT DEALER'S, ANE ONLY SUEH MANUFASTURER ON OTHER SLIPPLER SHEL, I WABLE FOR PERTORUANGE
LEA FUANISHES BUYER WITH A SEPARATE WRITTLAWARRANTY DR BEFNJCE COMTRAGT M.F-\DE B DEALEM O ITS OwiN BEHALF, DEALER HERERY D]‘*CLAIM‘: ALL WAIMANTIES, EXPIESS
AA S5POR A FARTIGLLAM PLINPOSE (3] N AL SEEBS AND SEVIGES 2000 By BEALER; AND (8} SN AL LISES VEHIELES WHIEH A HENERY s6L0
qinan of this Order cerlfies (hal hejehs i ol logal age 1o ssecule binding santmcs 0 his Sials and apnowladoan bl ha/ehs has rend e lerme and canditionn and
DATE CO-PURCHASER'S SIGMATURE DATE _
0a/27/0k 05727705



06/22/2006 14:23 FAX #1010

General Mlotors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGEMENT AND/OR ASSIGNMENT

customer nave: _[IEEGEG_—
VIN: 16276528454 (or see attached list")

CUSTOMER INCENTIVE(S)

1. Customer Incentive
| assign the total amount of customer incentive(s) listed to the dealer named below and request that
the available customer incentive(s) be applied: (a)_ to the down payment on this vehicle, (b)
where permissible by law, as a price reduction (Bill of Sale indicates pre-ingentive price, amount of
incentive and final price with incentive applied) or (¢)—_ a check be issued in my name by Dealer
named below:
Incentive Program Reference Amount GM Incentive Code
, 5 OV #f&ﬁ
$
$
3
$
Total Incentive Amount Received 8/ (72)0

2. Other Program Selection (Which may or may not be in lieu of customer incentive programs, for
example, Division supported financing/leasing,l etc.)

a. [ elect to receive
in lieu of
or .
h. | elect fo receive

-— CUSTOMER AND DEALER ACKNOWLEDGEMENT —-
| am the ultimate retail purchaser or lessea of the vehicle bearing this vehicle identification number which
was sold/leased to me by the Dealer named below. This vehicle was purchasad/leased for personal/business
use and not resale and | took delivery ofshis vehicle on _0Y_27/ 04, | acknowledge receipt of incentive(s)
as described in item # __. and release/the GM Hivisi 1e claim or ohligation for incentive(s)

on this unit,
Purchaser/Lessee Signatur Date:_0p 2705

The undersighed person, as Deale¥ reprasentative, certifies that the information on this application is true
and correct and the incentive(s) described in item #__ have been provided 1o the said purchaser/lessee
who has taken delivery of referenced unit through this dealership and that properly completed accurate

delivery data has bean forwarded to Genearal Mators. W
Authorized Dealer Signature: 8/_{:7 o /\'/ Date:_oﬁ 27_0 5
Dealership Name: JOSEFPH PONTIAC, INC. Dealer Code:

Narnalds and Lapnals  FLEOS3R1 O (11/869)

* List must include VIN, Delivery Date and Program Reference
Daaler Note: This decument is requlred as supporting documentation for the paymant of any consumer incentive and must be avalighle In the Deal Flle.

White - Dealer Copy Yellow - Cugtomer Copy
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Service Information Page 1 of 2

Document ID# 1755919 -
(< Back } ([ Foward > | 2005 Pontiac G6 [Feedback ] {Print]

Subject: Info - Normal Operating Characteristics of Electric Power Steering
(EPS) System During Extneded Lock-to-Lock and/or DTCs C0176 and
C0476 Set (Maximum Steering Wheel Rotation) Usage #06-02-32-002A -
(01/26/2006)

Models: 2004-2006 Chevrolet Malibu, Malibu Maxx (except SS models)
2005-2006 Chevrolet Cobalt, Equinox
2006 Chevrolet HHR
2005-2006 Pontiac G6 (except GTP models), Pursuit (Canada Only)
2006 Pontiac Torrent
2002-2006 Saturn VIle
2003-2006 Saturn ION

This bulletin is being updated with an additional DTC. Please discard Corporate Bulletin Number 06-02-32-002
(Section 02 - Steering).

The purpose of this bulletin is to inform technicians of normal operating characteristics of the electric power steering
system (EPS) when the steering wheel is turned in exther direction for an extended period of time.

When the steering wheel is turned to its maximum rotation, the power steering control module (PSCM) will command
the maximum amount of current to the EPS motor. If the steering wheel 1s held in this position for an extended period
of time, the PSCM will go into overload protection mode to avoid system thermal damage. In this mode, the PSCM will
limit the amount of current commanded to the EPS motor, which reduces steering assist levels.

If the PSCM detects a high system temperature and the overload protection mode is invoked, DTC CO176 "System
Thermal Error” may be set. On some models, DTC C0476 "Electric Steering Motor Circuit Range/Performance” may

also be set. These DTCs indicate normal PSCM action (reduced steering assist) to prevent thermal damage to power
steering system components.

Refer to Power Steering System Description and Operation in SI or the appropriate Service Manual for more
‘nformation about this and other vehicle-specific information on electric power steering systems.

For customer inquiries regarding this characteristic, please refer to the Steering section under Driving Your Vehicle in
the appropriate Owner Manual (reproduced below for reference).

Owner Manual Informaiion

If you turn the steering wheel in either direction several times until it stops, or hold the steering wheel in the stopped

L

e A 1 et DS R T a—=1 TS EQ T O R i d=1067 6/16/2006
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012
Service Information Page 2 of 2

position for an extended amount of time, you may notice a reduced amount of power steering assist. The normal
amount of power steering assist should return shortly after a few normal steering movements.

M bullerins are intended for use by professional echnicians, NOT a "do=it-yourselfer”. They wre written to inform these echnicians of WE SUPPORT
conditions that may occur on some vehicles, or to provide mfortnation that conld ugsist in the proper service of a vehicls. Properly VOLUNTARY
wreined rechnicians have the cquipmens, tools, safety inatracrions, and know-how to do a job propetly and safely. Ifa condition is

deseribed, TH) NOT assume (hat the hulletin applies to your vehicle, or that your vehicle will have thal condition. See your GM dealer . TECHNICIAN
for information on wherher your vehicle may benefit from the information. ‘ CERTIFICATION

© Copyright General Motors Corporation. All Rights Reserved.

r-.:- BackJ [ For.v\r"q!‘rlq”—f; ] DD(!;I ;&glg:]ﬂ?ai‘?égglg I_ Feedback ] I F'rint}

L e Y T e 752G O 81 d=1 067 6/16/2006
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2005 G& -
41U BLACK
T0E  LIGHT TAUPE
ORDER NOQ, HTGQK7/TRE

6CYL SEDAN

STOCK NO.

/VEG

VIN 1G2 7ZGS2 B4 B4
IR AR EE AR EEEE R EREX]
MODEL & FACTORY COPTIONS MSRP
2%G69 G6 - 6CYL SEDAN 20675.00
AP3 REMOTE VEHICLE STARTER SYSTEM 150.00
FE9 50-STATE EMISSIONS N/C
F83 AXLE RATIO 3,05 N/C
JLS BRAKES, 4-WHEEL DISC ANTILOCK  400.00

W/TRACTION CONTROL
LX9 ENGINE, 3.5L Vé SFI 0.00
MX0 4-S5PEED AUTOMATIC TRANSMISSION 0.00
PCH PREMIUM VALUE PACKACE INCLUDEESE 2375.00

* (4) WHEELSZ, 16" CAST ALUMINUM

PATNTED
* AM/FM STEREQ & DISC CD PLAYER
{({REPLACES STD/OPT/PXG RADIO)

* PANORAMIC ROQF, POWER
PDD CONVENIENCE PACKAGE ILNCLUDES: 375,00

* MANUAL DRIVERS SEAT LUMBAR

* SEATBACK MAP POCKETS

* POWER SEAT HEIGHT ADJUSTER

* ADJUSTABLE PEDALS

* FLOQR MATS

* CONVENIENCE NET
R6T CUSTOMER DIALOG NETWORK 0.00
182 6-C¥L, PCH OPTION PEG DISCOUNT &00.00-
'OTAL MODEL & QPTIONS 23375,00
IESTINATION CHARGE 625.00
JOTAL 24000.00

IEMGC: TOTAL LESS HOLDEBACK AND
APPROX WHOLESALE

FINANCE CREDIT

81363246851 TO 918662263933 P.A1.-61
PONTIAC/GMC DIVISION

GENERAL MOTORE CORPORATION

100 RENAISSANCE CENTER

DETROIT MI 48243-1114
VEHICLE INVOICE ZADE00&277E

Hh kAR kAR AR R TERN IR R RN R ARk kb * ] 5074129

INV AMT RETAIL -~ STOCK
18917.63 INVOICE 01/10/05
133.50 SHIPPED 01/10/05
N/C EXP I/T 01/13/0%
N/C INT COM 01/13/05
356.00 PRC EFF 01/07/05
KEYS G2852 (2852
0.00 WFP-8% QTR QPT-1
0.00 BANK: GMAC - 045
2113.75 CHG-TOQ 07-412
SHIE WT: 3400
HP: 32.5%
GMS: 21335.488
SUPPLR: 22292.62
333,75 MRM: 24600.00
DAN: LGHT3
MEMOQ 1083 .75
16.50
534.00-
21337.13 AQT 231 21260.88
625.00 H/B 241 701.25
21862.13 PAY 310 21562.13
20950.75

RAAL AL R LR L ERELES SRR SR AL B R L EEETEEEE TR TR R R R R R R R R RO LR g g

NVOICE DOES NQT REFLECT DEALER'S ULTIMATE CQST BECAUSE OF MANUFACTURER

'EBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

JEALER OF ADVERTISING MONIEES, ALL OF WHICH MAY APPLY TQ VEHICLE.

EAAAAA AL EEESER SRR NS SR E SRR A R R R 2 I

HIS MOTOR VEHICLE IS SURJECT TO A SECURITY INTEREST HELD BY GMAC.

'OEEPH PONTIAC, INC,

REMIT TC GMAC NO.

045

VIN 1c2zes284s4 [NNENEGEG

$

21962.13 INV
DUE 01/13/0% DEALER

2ADE0062775
07-412

Sk TOTEl PO~=F A1 s



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 15, 2010

Holly, MI

Service Request: 1-415959047
Customer Relationship Manager: David Quase

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-790-5700,
extension 20172 on Monday through Friday during the hours of 8:00 AM and 4:45 PM EST.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation


Arlene.Thomas-Randol
New Stamp


Privileged and Confidential Information

CASE ASSESSMENT BY: Dave Quase Siebel/CARS Request No: 1-415959047
Customer Name: ||} N

Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 22,100
Vehicle ID No.: 16226528454 In Service Date: 5/27/05 Purchased: New Lease

If used: (date/miles)

What is customer seeking: Repair or Repurchase

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power Steering
Date: Mileage: Days Out: Description of Repair:
06/14/06 22,030 1 Power steering display is coming up. Customer is losing power

steering while driving on E-Way mostly. Scan test code C0545
and C0176. Program power steering control module and retested.
Test drove 10 miles to see if code resets. Vehicle is operating
normal at this time.

OTHER SYMPTOM/CONCERN: Body work

Date: Mileage: Days Out: Description of Repair:

06/14/06 22,030 * Passenger side rear door outside strip is coming loose. Ordered
molding and paint to match.

Total Days Out of Service: __ 1 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:| | NO:[ XX

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? _Repair

AVM and/or DEALER RECOMMENDATION(S): Service manager states dealer diagnosed and found
codes C0545 & C0176. Dealer reprogrammed steering control module and road tested and no codes
came back. Also states there is a bulletin for this concern. Bulletin # 17559109.

Service manager states he remembers this customer talking about find information on the internet and
was telling service writer to look on the internet. Service manager states he advised customer that
dealer uses bulletins issued by GM for repair(s) and that the vehicle is operating as designed.

CRM RECOMMENDATION & RATIONALE (EXPLAIN): CRM attempted to contact customer and customer
has never returned call. UTC letter sent 6/19/06. Vehicle is operating as designed and CRM is not
making any offer.

Decision reached by CRM:  Arbitrate case: [ | Settle case:

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Revised 7/21/04

Overallowance/lIncentives/Negative Equity Form (non-Florida)

Customer: James Trout Request #: 1-415959047 BBB#: PGM0652058

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $21,335.88

MSRP (from BARS Invoice) $24,000.00

Note: If GMS price, use in place of MSRP price

Difference $-2,664.12

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $0.00
Actual Cash Value Statement $0.00
Difference (if positive, this is the overallowance) $0.00
Payoff or Lien amount from Bill of Sale $0.00
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $0.00
Difference (if positive, this is the negative equity ) $0.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $21,335.88

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $0.00

Actual price of Vehicle that should be presented to BBB for ATA $20,335.88
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VIN# 1G2Z2G528454

CUST. BLBABER

DELSWERY DATE

" ean CUSTOMER DETAIL INFORWATION

“INFORMATION Rediqc};éd BU RSUANT TO THE EREEDOM OF
INFORMATION ACT (FOTA), 5 U.S.C. 552(B)(6)

PAGE 1 OF 1

STOCK# 54152418 RO# 248339

WRITTEN BY

MAKE spdD WMCODEL

ADORESS

EXTLUSION OF WARRANTIES
Al h g

Margfg o onies on the pails and acoessares soid bareby are made by the
rhekes CTurer, The undersigned porcheser undersesnds aod agrees thac dealer
weasrary Na waremies of any kind, express oe implied, and disclaims all
FUrpas Yes, inciuding warramies o serchartabisy o fitness tor a particular
ewerit s?—-', will regeed 2 ihe pacts sndior accessovies perchesed; and thai in no
lassgs = =1 dealer be bebds far incideritsl or consequential demages o cammercial
thar tharlsmg out of such gurchssa. The undersipned purchaser further sgrees
warran% warraniies excludged by dealer include, hut ere not limited o any
they ,___JE'ES that such parts sndior acoessories are of mercharsabla quality or that
saiety T anable ary wehicle or sy of 45 syslems 1o periorm with reasoneble
* S¥fitiency, of coeming.

£ E

[ herels AUTHCRIZATION FOR RERAIRS .
necesey’. Athetize he fepai woik heiein set doni 10 be deae aloen with the
vahicle ™y matesial anc apreg thed you are Aot respansible for loss or damege 1o
YOUr g o) aticles lft in uehicle in case of fire, theft o ary othes sause beyord
shipme TVErgar fod any delays causad by woevailsbility of parts or delays i pars
Emplc.-,.-h Us by ihw supplier or wansporer, | herey grant you ardioc yoor
; Waﬁes parmission (0 cpecate the wehicle Becein described ono sirests,
mmman?s e elsewliare Tor he parpese of Ceating andior inspection. An express
ol rEpail =75 lign % hereby eckrowdetoed on above wehicle 1o securg fhe armaunt
e te | oS Whereto. The deslership is not. responeible far damages from fraezing
S|k af armiireeze.

PRELIM INART

AUTHO Ry zsp gy
REVISE

=
EETIM A TE 411 4

LY [ STATE ) ZIP

5176733 GIAPROS 6122 PONTIAC G6
DATE MILEAGE IM/OUT COLOA PROMISED DATE &TIME | FAYMENT TYPE RATE
31J0L,2008 15863 20:00 3TJUL0E CAEH
HARAE . HOME PHOKE EUSINESS PHOME GELL PHOME

EMAIL ADBRESS

TIME

b

}
RENTAL gﬁ%@

EE REQUESTS RENTAL

CFTIONS:

LABOR INSTRUCTIONS

Aplurna_



arlene.thomas-randol
New Stamp
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Document ID# 1241508
2005 Pontiac Go6

D 0545 (Symptom 00)

Cir ription

The ylumn shaft torque sensor is a 5-volt dual analog inverse signal device which is used to
sen direction and the amount of torque being applied to the steering column shaft when the
stee is turned. The valid signal voltage range of the sensor is 0.25-4.75 volts. When applying -
torg eering column shaft during a right turn, the sensor's signal 1 voltage increases, while the
181 e decreases within the valid signal voltage range. When applying torque to the steeting
coh uring a left turn, the sensor's signal 1 voltage decreases, while the signal 2 voltage

ines n the valid signal voltage range.

D1 ptor

Thi : procedure supports the following DTC:

DT eering Wheel Torque Input Sensor

Thi 1s DTCs which include DTC symptoms. For more information on DTC symptoms, refer
to] om Description .

[: ' Sympiom B |__ o DTC Symptom Descriptor B |
[ 00 [No Additional DTC Information ]

Co v Running the DTC

lon is ON, with the engine ON.
solumn shaft torque input 1s present.

Co 3.1:.‘..$,Qtting,t'he DTC

1& sensor's signal 1/signal 2 voltages are less than 0.25 volt, or greater than 4.75 volts.
» ground, short to voltage, or an open in the torque sensor, or the circuits to the sensor

Ac in When the DTC Sets

345 00 is stored in memory.
displays the POWER STEERING warning message.

ng assist is provided.

ht om.com/servlets/BlobShtml?ShtmiFile=1 141508 &eve=sm&pubid=1062&cell... 8/1/2006
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Ser ation Page 2 of 4
Col or Clearing the DTC
. DTC will clear on the next malfunction-free ignition cycle.
. DTC will clear after 100 consecutive malfunction-free ignition cycles.
. :an tool
Tes tion
The elow refer to the step numbers on the diagnostic table.
p he sensor is within the valid signal voltage range.
-3 »f EL-47564 power steering control module (PSCM) test harness in steps 3-3 tests if the
ion is internal to the PSCM.
5 he low reference circuit is opened or shorted internal to the PSCM. Since the torque

signal 1 and signal 2 data parameters both drop to 0.0 V when the torque/position sensor
r is disconnected, the position sensor's signal 1 data parameter is used to verify low
 circuit operation.

7 he torque/position sensor harness is damaged. Since both ends of the harness cannot be
, only visual circuit inspection can be performed.
[ o Value
Ste ____Action (s) Yes No
Set erence. Power Steering Schematics
Co. 1 View Reference: Power Steering Connector End Views
perform the Diagnostic System Check - Go to
1 ' Diagnostic
) System Check -

Go to Step 2 Vehicle

- stall a scan tool.

arn ON the ignition, with the engine
F.

ith a scan tool, observe the Torque
nsor Signal 1 and the Torque Sensor 0.25-

onal 2 Data parameters in Data Display. | 475V

Go to Testing for

: scan tool indicate the Torque Sensor Intermittent

and Signal 2 Data parameters are Conditions and Poor
¢ specified range? |Connections

1rn OFF the ignition.

isconnect the torque/position sensor
rness connector from the power steering
mtrol module (PSCM).

snnect the EL-47364 PSCM test

i

ht“tt m.comy/servlets/BlobShtml?ShtmlFile=1241 508&eve=sm&pubid=1062&cell... 8/1/2006



@E/@8/2086 11:57  BAG-G73-75A1 KARNES MOTOR COMPANY PAGE B5/06
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Imess.
mnect a 3-amp fused jumper wire
tween the 5-volt reference circuit and
s steering shaft torque signal 1 circuit of
s PSCM test hamess connector end.
irn ON the ignition, with the engine

3 FF. 49-5V
ith the scan tool, observe the Torque
snsor Signal 1 data parameter.

: scan tool indicate the Torque Sensor
data parameter is less than the specified

Go to Btep 8 | _GotoStep4 |

mnect a 3-amp fused jumper wire
tween the 5-volt reference circuit and

e steering shaft torque signal 2 circuit of
e PSCM test harness connector end.

ith the scan tool, observe the Torque 49-5V
:nsor Signal 2 data parameter. ’

: scan tool indicate the Torque Sensor
data parameter is less than the specified

GotoStep8 || GotoStepd

|

onnect a 3-amp fused jumper wire

stween the low reference circuit and the

sering position sensor signal 1 circuit of

e PSCM test harness connector end.

7ith the scan tool, observe the Steering

. s . 0.0V
ysition Sensor Signal 1 data parameter.

s scan tool indicate the Steering Position
Signal 1 data parameter is greater than
ified value? L
urn OFF the 1gnition.

1spect for poor connections at the
rque/position sensor harness connector.

efer to Testing for Intermittent _
onditions and Poor Connections and

onmnector Repairs

Go to Step 8 Go to Step 6

| _Goto Step 7

. find and correct the condition? Go to Step 10

24 — S — e — —

y inspect the torque/position sensor

for any damaged wires. Refer to Wiring
“and Repairing Damaged Wire |-
on.

1 find and correct the condition? | Gotoftep10 |l Goto Step 9

I

= the power steeting motor/module r

‘ln+ o eomieervlets/BlobShtml ?ShtmlFile=124150 8&eve=sm&pubid=1062&cell... 8/1 12006
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ation

7. Refer to Motor Replacement - Power
Assist .

complete the replacement? N

KARMES MOTOR COMPAMY

| GotoStepl0 |

PAGE  BE/BE
Page 4 of 4

E— e
the torque sensor. Refer to Steering
Replacement .

complete the replacement?

| |

Go to Step 10

se the scan tool in order to clear the

I'cC.
perate the vehicle within the conditions

r running the DTC.

+ DTC reset?

__ GotoStep2

Document ID# 1241508
2005 Pontiac G6

e woane e 1941 S8 B =smAnnbid=10604cell,, 812000



FROM :

BOEB ALLEM PARRTS PHOME MO, : Jul. 27 2085 &@3:439PM F1

A LLEN

MOTOR MAILL

711 to 801 Maple Ave. +» PO Box 1365 = Danville, Kentucky 40423

Phone (859) 236-3217 =« Lexington 252-7636
e-mail: info@boballenmotortnall com

JULY 27,2006

ATTN: FELICIA WILLIAMS

REF: CASE # 1-415980440

PLEASE FIND ATTACHED TWO REPAIR ORDERS ON |
(2005 PONTIAC G6 - VIN 1G22G528454

THANK YOU

Ot e

" DAVID BAKER

SERVICE & PARTS DIRECTOR

Pontiac Cadillac Lssiol eMe

CHRYSLER Jeep Dodge  Dodge Trucks



: Jul.
FROM @ BOE ALLEW PARTS PHOME MO, :

PONTIAC F5E
Crrittine: & .

P.O. BOX 1338 » 725 MAPLE AVE, » DANVILLE, Ky, 49923’-/(859) 236-3217 LEX 2507635
et * o B

i,

ncluding any implipd warranty of merchantahility or fitvess for a particular pumpnge, and the Eelling Desler ngithar

Buyar shall rot 5 aretitieg 10 TRELver frone the Salling Daaer aey carianial drfages, damage b Proparty,

PNWS154018

L smc

27 2085 E3:5E8PM P2

0SLSMNG

anulacturar. The Selling Doatay hareby expressly diselaims ail witrantles, sithar expross or
Al 5 B 2 % o itnplied,
BESUMEE nor suthorizes ANy othar pereon tn RESUME 101 it ANy Finbirtty i:pmhmcr:mpm ;

daeriges for lags of bee, foss of B hoss O prott o income, ar Aany other incidantsl damagoy,

F:EI@MEH N 4 9 3 l O Enwsca TAG MO, NVOIGE CATE INVEIGE NG,
HRIS MATANG 625 173 04/10/06 PNW5154018
LABOR RATE LCENSE NG, MILEAGE COLOR STOHGK, MO, ]
11,900| GrREY/
YEAFA / MAKE 7 MODBEL DELWVERY DATR D”E‘E,IVEFIY LTINS
FORD, KY OS/PONTIAC/GG

PRODUCTION DATE

04/04/06

VEWICLE (.01, D i BELUING DEALEA NG,
162265284514
F.T.E N0, B o, W . DATE

MO: 11903

7 AT e
J¥ 1 15PNZ STEERING/SUSPENSION HOURS: (.30 TECH{5):583 18.38
CUSTOMER. STATES YEMICLE LOST POWER STEERING FOR A MOHENT AND
mﬁNéEOWER STEERING SYSTEM™ LIGHT CAME ON

N
INSPECT AND ROADTEST WITH SCAN TOOL. NO CODES
SYSTEM. UNABLE TO DUPLICATE CONCERN AT THIS TI

STORED IN
ME.

JOB # 1 TOTAL LABOR & PARTS 18.3%

J# 2 99PNZ RECALL HOURS: 0,30 TECH(S):583 S 18.38
RECALL 0GEAR-HARMONIC BALANCER

SAFETY RECALL .

PERFORMED RECALL-TORQUE BOLTS To 118 LBS

R/Q TAX
R/Q TOTALS

CLAIME. ........ TOTAL . ...

CLAIM TOTALS 36.76
Q«J Ny

APPROVED BY SIGNATURE

DES AUDIT SLIP-- oo ooeoeeenno i
BCS DATA FILE: GMGMWF.836
gg/ 10/2006 WARRANTY NEW CLAIM

53 -
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR #
154018 04/04/2006 lez7ezeAS/ I ¢ 09044 11900 XXX-XX-0970

CUSTOMER NAME . FIRST: MIDDLE .
S . . —

LN JOB CT CC PC  PART-NO. TOT-PTS FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
1 WT

01 N9995 .3 18.38
IN-TOT:  18.38 TECH SSN: ‘Z AUTH CODE: AUTH. AUTHIR, :

LN JOB CT CC PC  PART-NO. TOT-PTS FC  LABOP LHRS (HRS NET-AMT. LAB-TOT.
a2 0z MA of Y0042 .3 18.38
LN-TQT: 18.38 TECH S5N: I -uTH CODE: AUTH. AUTHOR. :

R.0. TOTAL: 36.76

PAGE 1 OF 1 WARRANTY COPY-W [ BEND OF INvOICE 1 08:53am

TR ARE Tlie Hovnalds sk Kevisshls §onenn .
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FROM :

DISCLAIMER OF WARRANTIES - Auy watrantiag on the products sold haraby are Bose marda by
inciuding any implied warranty of merchantabiity ar fitness for & particular pupase, and the Gefling
tha sale of this part{s) ant/or service,

BOEB ALLEM PARRTS PHOMHE MO,

Jul. 27 2085 B3:S1FM P4

PONTIAC,
Caitne

PNWS158922
GMC

PO BOX 15338 « 725 MAPLE AVE. » DANVILLE, KY. 40423 « (858) 236-3217 LEX 252-7636

685 SMNd

the ramutacturar. Tho Selling Dealer narghy expresely disciaims all warranties, either oxprese of implad. IN)
Tiealer nalther assumes nor authorlzes any other geteon to assume for it any liability in cornaction with g,y

Buyer shall not be enttled o recever irom the Solling Deater any consequential damages, damages to proparty, damagas for loss of use, inss of time, loss of profit or incocna, or any other incidental dameges.

CLAIM TOTALS

CUSTOMER STATES "POWER STEERING® READ IN RADIO DISPLAY AND
VEHICLE HAD NO POWER STEERING. '

LOOSE CONNECTION

INSPECT AND DUPLICATE CONCERN. FOUND LOOSE CONNECTOR ON
POWER STEERING CONTROL MODULE. TIGHTEN CONNECTOR TERMINALS

AND REINSTALLED CONNECTORS. CLEAR CODES AND ROADTEST-OK g
JOB # 1 TOTAL LABOR & PARTS 30.64
""""" R/0 TAX 000,
R70 TOTALS 30764

Qﬁnd \J«bm

PAGE 1 QF 4

APPROVED BY SIGNATURE
DCS AUDIT SLIP

DCS DATA FILE: GMGMWF.426

0772612006 WARRANTY NEW CLAIM

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR #
158922 07/20/2006 16276528454 6 09044 15485 XXX- XX-0970

cusToper g : £rrst: A MIDDLE ;

a7 prione : work S o< [
LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.

I 61 6 N6628 6d

5 30.
LN-TOT:  30.64 TECH SSN: ﬂ AUTH CODE: AUTH. AUTHOR. :
R.0. TOTAL: 30.64

ACCOUNTING COPY-W I END OF NVOICE ]01:{6pm

| CUSTOMER MO ADVISER TAG NO. {NYOICE OATE ;l'\inVDIGE NO.
49310 CHRIS MATANO 625 165 07/26/06 PNWS158922
LABDOR RATE T..‘CENSE NC. MILEAGE COLOR STOCK MO,
15,485| GREY/
-YEA'R I MAKE / MODEL DELWERY OATE DELIVERY MILES
STAN FORD ? KY V?H?C{EF:?EII;I—IAC/GG SELLING DEALLR MO, FﬁDDUGTIDN DATE
16276528454
F, T. E. MO, 0. A. 0 DATE
07/20/06
COMMUENTS MO : 15493
TABOR & PARTS - - -« ¢~ tnmsemrmmmmmmom e e emm e tasamrmsnecmmmsoomaoeoeaoitaouanus
Ji#t 1 1EPNZ STEERING/SUSPENSION HOURS: .60 TECH{S):670 30.64
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CERTES

DZ2APROS |

QOAUGOE

16:42 31,

12:14 04AUGOE

X

Karnes
Regional G Center

FREE

Wehicle Inspection on
next service visit

Expiration: 07 Nov2006

FE R R LR E R R L]

1 Mot evailaile with arw other couporsdiscoun
— m m Am A m o o e
e really appreciate your business

ARemember, we wash every vehicle
that is brought in for service.

VYLD

{CDH‘I pletely Satisfied
O very Satisfied
[TSatisfied
[ISomewhat Satisfied
Mot Satisfied

WE SELL TIRES

CHECK OUR PRICING

All Major Brands: GoudJear, Michelin
General, BF Goodrich, Uniroyal

and maore...

6306

A C/S THAT PWR. STEERING GOES CUT WHILE DRIVING, DOES NOT DO IT ALL THE TIME

CAUSE: .

E¥580 COLUMN ASSEMBLY, STEERING REPLACE

G306 WP

T 88987179 5/COL REM

FEAEFREEEEEST SRR E R FFFLAELAEENEREEETARTIL LA AFEEFFRREE ST

B CUSTOMER REQUESTS RENTAL
CAUSE: .
Z¥7903 THREE DAY S REMNTAL

Wp
SUBL

~ RENTAL

P

hrs.

(NAC)
iNSC)

{NJC)
INFC)

SERVICE HOURS:
Monday - Friday

OM BEHALF 2F SERVICIMG DEALER, | HEREBY CERTIFY
THAT THE ‘WFORMATION CTONTAINED HEREDN 15
ACCURATE UMLESS OGCTHERWISE SHOWN, SERVICEE
DESCRIBEC: 'WERE PERFOAMED AT MO CHARGE TO
QWHNER. THERE WAS HNO INDICATICK FROM  THE
AFFEARANCE CF THE WEHICLE TR UTHERWISE, THAT ANY
FART REPAIRED OFR REPLACED LUNDER THIS CLAIM HAD

| herebry autharize the repair werk berein set forth to ke dane aling
with the recesgsary matesid and agree that yoo are not respanside
ior loss ar dfamage ta wehicke o ariicies left. in vehicle n case of fire,
shett, oo &y other cause beypond wour cantrad o for any dalays
causad &y unavailability 0f parts or deleys in parts shipments by the
supplier o sranspeoctar, | herety gran? you andler wour emplovess

1 LABOR AMOUNT

PARTS AMOUNT

GAS, QIL, LUBE

SUBLET AMOUNT

. . ermission 10 operale the wehicle herzin described streets,
7:30 AM to 6:00 PAM BEEM COMMECTED IM ANY WaY WITH ANY ACCIDENT, ﬁighwa.,s o elsauetre for the pﬁp?jsaeé?rtlesti?;;nibrﬂiﬁmegiem.
MEGLIGENCE Of MISUSE. RECORDS SUPPORTIMG THIE | An express mechanic’s lier is herehy acknowledged on sbowve vehicke MISC. CHARGES
SEMMEF CLAaIM ARE ANAILABLE FOR |10 YEAR FROM THE DATE OF | 1 secure the amaunt of repairs thereta, E
FAYMENT NOTIFICATI'ENCQEE THE SERVICING DEALER FOR TATAL CHARGES
(NSPECTIDH BY MAHUFAG TURER'S REPRESENT ATIVE. HEREDE.
9: Dg AM to 3,00 PM [ HEREBY ACKEMCWLEDGE RECEIFT OF A COFY HE ADJUSTMENTS
SALES ThaX
PLEASE PAY
THIS AMOUNT

Coaip ghy 000 AGF, no. EISIZ J60

XCISIZEEE

THANK You! |



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 16, 2010

tanford,

Service Request: 1-415980440
Customer Relationship Specialist: Felicia Williams

Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle
Identification Number 16226528451# This service coverage will commence upon the expiration
of the applicable New Vehicle Limited Warranty and will continue until April 2, 2012, or 100,000 miles,
whichever occurs first. Pontiac will make repairs to correct defects related to materials or workmanship
occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets.

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.


arlene.thomas-randol
New Stamp


Privileged and Confidential Information

CASE ASSESSMENT BY: Felicia Williams Siebel/CARS Request No: 1-415980440
Customer Name: ||} NN
Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 15,558
Vehicle ID No.: 1G22G52845- In Service Date: 04/02/2005 Purchased: New/Used

If used: (date/miles)
What is customer seeking: repurchase

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: power steering failure

Dat e: M| eage: Days Qut: Description of Repair:

4/4/06 11,900 7 unable to duplicate concern

7/20/06 15,485 7 found loose connector on powers steering control module;
Tirghtened connectors terminals and reinstalled connectors
And cleared codes

7/31/06 15,863 1 replaced steering column assembly per document 1241508

Total Days Out of Service: __ 15xcluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES] | NO:| X

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? goodwill

AVM and/or DEALER RECOMMENDATION(s): AVM Frank Hamby states we will work under terms of nvw
to repair vehicle. We will not volutarily repurchase cust vehicle at this time.

CRM RECOMMENDATION & RATIONALE (EXPLAIN)_ took vehicle back to selling dealer,
Karnes Motor Company. The dealer replaced the steering column assembly and this has resolved
customers concern with power steering per the Svc Mgr. |tried to reach customer today to verify that
cust is not having any further concerns with vehicle, customer was unavailable. GM will not volutarily
repurchase or replace customers vehicle at this time. CRM to offer 7/100 steering component letter.
Business Reasons for offering Steering Component letter: 1) Cust has had repeated concerns w/ power
steering 2) Give the customer the written assurance that GM will cover the component in the event of a
future concern 3) The customer has concerns reqgarding expenses that may be incurred for repeated
repairs once the vehicle is outside of warranty

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04




Privileged and Confidential Information

Decision reached by CRM:  Arbitrate case: || Settle case:

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04
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PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

ate 5-30-06 Service Request # | 1-409788938

ustomer Name
IN 1G272G558064

-Service Date 5/1/2006 Service Contract?

urrent Mileage 260 Purchased New/Used?

arranty Blocked? No

randed Title? No Mileage at Purchase
Bal ;
Don Davis Auto World

Mike May DIr Warranty Admin: Caro Widger

(716) 691-7800 Dealer Fax (716) 564-3243

115805

43-GMC-06532

119097

epair Order Close Date 6/5/06

abor Op. Code Z1242 Dollar Amt:

abor Op. Code Z1243 Dollar Amt:

UT EVERYTHING IN NET
MOUNT
abor Hours and OLH: DO NOT PUT IN HOURS

arts and Labor Costs: _DO NOT PUT IN COSTS

et Amount: Ca78.98

O NOT H ROUTE THIS CLAIM
uthorization Code: DONOTPUT IN AN AUTH CODE

dditonal Comments for Dealer:

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

| EAA Inspection hosted by dealership, labor for technician who assisted

| Collision

orrection:

| Tech assisted with inspection

ustification: To assist with inspection

AR CRM Mary Greer
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ustomer Name

IN

PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

me
5-30-06

Service Request # | 1-409788938

1G2Z2G556064

-Service Date

5172006

Service Contract?

urrent Mileage

260

Purchased New/Used?

arranty Blocked?

No

randed Title?

No
ealt
Don Davis Auto World

Mileage at Purchase

Mike May

DIr Warranty Admin: Caro Widger

(716) 691-7800

Dealer Fax (716) 564-3243

115805

43-GMC-06532

119097

epair Order Close Date

G/5/06

abor Op. Code Z1242

Dollar Amt:

abor Op. Code Z1243

Dollar Amt:

UT EVERYTHING IN NET

MOUNT
abor Hours and OLH:

DO NOT PUT IN HOURS

arts and Labor Costs:

DO NOT PUT IN COSTS

et Amount:

O NOT H ROUTE THIS CLAIM

uthorization Code:

Ca78.98

DONOTPUTIN AN AUTH CODE

dditonal Comments for Dealer:

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

| EAA Inspection hosted by dealership, labor for technician who assisted

| Collision

orrection:

| Tech assisted with inspection

ustification: To assist with inspection

AR CRM Mary Greer
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The information contained in this transmission is ¢onfidential. It may also be legally
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part of it. If you have received this message in error, please notify the sender immediately
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EAA Inspection Reguest - Austin

Date: 5/19/06

TO: EAA Vehicle Information

EAA/SPX Field Coordinator VIN#: 1GZZG55806-
Phone: 313-768-2147 Year/Make: 2006 Pontiac
Fax: 313-768-2266 Model:

G6
Email: eaafc@servicesolutions.spx.com Contact’s Name:
Contact’s Number:

Vehicle L ocation: Don Davis Auto

From:Mary Greer
PAR Customer Relations Mgr Amhest, NY

If located at a Salvage/Auction Yard:

Email: mary_greer@gmexpert.com Ins. Adj. Name:
Phone: 800-231-1841 ext.11135 Phone #
Fax:  866-393-8081 Claim or Salvage ID #:
Mailing Address:
GM PAR Invedtigations Claimant I nformation
7401 E. Ben White PAR File#: 1-409788938

Austin, TX 78741 Claimant Name:

Claimant Home #:
Claimant Work #:
Claimant Cdll #:

ity > = —
North Tonawanda, NY-

Required Actions: X] Advise PAR CRM via voicemail/email of inspection date.
X] Repair Estimate Required
X] Review All PAR Fileinformation
X Contact PAR CRM After Inspection

Please Use Form(s):

[ ] Accelerator/Throttle Control [ ] Restraint-SIR/Seatbelts | [_] Seats

[ ] Brake/ABS/TCS/VSES [ ] Side Impact [ | Power Sliding Door

X Steering/Suspension/Tires/Wheels | [ ] Inadvertent Deployment | [ ] OnStar

[ | Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ [No |[X] Vetronix Requested | [X] Obtain Fire/Police Report

[ ] Other (define)

X] RUSH (Nameof Team Manager or OpsMgr Approving the Rush): Andrew Dettling

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/Investigation: L ]YES [ INO

Please acknowledge acceptance of this case promptly by phone, fax or email.
Date Report Faxed/Emailed to CRM:

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
owear confienisl - [NFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) Rev 320106
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6
File#  {1-409788938 VIN: {1G22C555806-_
Mileage at Inspection: { 301 Inspection Location:{Don Davis Auto, 2277 Niagara Falls Blvd_
{Amherst, NY 14228
Inspector's phone number: {716-694-5430 Inspected By: {Richard Mialki EAA
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:
m states the vehicle wanted to go left while she was trying to move to the right__
ane and suddenly the vehicle went sharp right and went off the road and hit a tree.
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)
{The inspection was done on 5-24-06 at the Don Davis Pontiac in Amherst, NY. The vehiclehad
{right front damage to the hood, fender, grille, and right side frame. The driver's air bag was__
{deployed and the windshield was shattered with an outside impact on the upper left side. The
{Tech 2 showed 5 DTCs in the SIR and zero DTCs in the steering. All of the steering pieces were_
{connected and the steering turned 1 1/2 turns to the left and 1 1/2 turns to the right without___
{catches. The Tech 2 shows the voltage on the various degree turns. The technician drove the
{vehicle into the shop and commented that the steering was OK. All of the tires are the same
{size and manufacturer with 10/32 tread and air pressure varied from 28 to 30 Ibs. Vetronix CDR__
{was downloaded and shows a high speed of 73 mph at 4 seconds before AE and no brake application_

{

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone  []In Person Incident Date and Time: {5-6-06 @ 2;45 AM
Interview date: { 5-22-06

Was a police/fire department report obtained? X Yes [ ] No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts

may be placed in section 9)

m stated she was northbound on 1-990 in Amherst, NY, going between 60 and 65 mph__
when the vehicle went left, she tried to turn right with nothing happening and suddenly the
{vehicle went right, and off the road and hit a tree.

{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
M Female, 5' 3" tall, 110 Ibs., No disabilities
IT there was a collision:

Describe extent of any injuries to the Driver: {Right arm had an abrasion and soreness in the back

{

Describe where other occupants were seated & extent of any injuries: { No other occupants.

{
{

What was the exact location of the incident. {I-990 North just _past exit # 1
Driving conditions at the time of the incident:

Weather conditions & Visibility: {_Dry Approximate Temp (°F): {Chilly
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: __G6
File# {1-409788938__  VIN: {1G2zG55806/
Road Surface: [ ] Concrete  XAsphalt [] Gravel [ ]Crushed rock [] Dirt
Road Condition: X Dry [ Iwet L ley []other: {
Shoulder X Curb []: [ ] Concrete  XAsphalt [] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ Iwet [ ley []Other: {

Posted Speed Limit { 65 mph
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) { NoO

Length of Drive Prior to incident:
Total Time (hrs. & mins.): { 15 mins. Distance (miles): { Maybe 10

Estimate of vehicle speed: {65 _mph Source of est. {_Driver

Estimated vehicle speed at impact: {_? _mph Source of est. {_Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal X Other [] Describe {
Suspension  Normal X Other [] Describe {
Brakes Normal X Other [] Describe {
Engine Normal [] Other X  Describe {Vehicle did not start the first time
Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. {Nothing unusual

Describe any evasive action: X Turning [IBraking [] Accelerating []Other: {
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):

{__Nothing

Estimated total weight of cargo: { _None Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: X Yes [_JNo Describe: {Went off the road about 15 feet
Objects Impacted:_{A tree

How was the vehicle transported from the incident site to the present location? X Tow Truck [ ] Flat Bed [ ]Other

Additional comments concerning the incident; { None
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6

File# {1-409788938 _  VIN: {1G22655806-_

Source of information (name, address, phone number, & relationship), if other than claimant:
Driver, same address as claimant
omments: (Additional cmts may be placed in section 9)
{ None

Did the owner purchase the vehicle new? X Yes [ ]No Date06ed? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

{_None
{

{
VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ _]Yes If yes, describe: {

{

Prior collision repair? X No []Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ |Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

{The right front is pushed back, damaging the right front frame, right front fender, hood,

{grille, the windshield is shattered and the driver's air bag is deployed.
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{The right front frame is bent under the engine

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6

File# {1-409788938  VIN: {1G2ZG55806 _

Comments: {Left front tire has scuff wear on the outside and the right front tire has scuff wear on the

{inside.

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

{Right side of the radiator is pushed back. Brake fluid is full and clear.

{

GENERAL OBSERVATIONS

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
{None
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
{The driver's air bag is deployed. Tech 2 shows 5 DTCs in the SIR, BO013 Driver Frontal

{Deployment Loop Stage 2 Open Circuit. BO012 Driver Frontal Deployment Loop Stage 1 Open Circuit_

{B0022 Right Front Pretensioner Deployment Loop Open Circuit. BO015 Left front Pretensioner_
{Loop Open Circuit. BO052 Deployment Commanded

P S S S N Wy

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not

function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6
File# {1-409788938  VIN: {1G22655806-_

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

{All components are connected and in place. The steering wheel can turn
from lock to lock. No binding or sticking

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

{No visible cracks or bends.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

{No visible signs of leakage.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

{Steering column is fastened and steering does
unlock.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

{Power assist is normal.

PS fluid level and condition-
Color, contamination, odor

{Steering by wire.

Steering knuckle-All
attachments secure and
proper?

{All attached and secure.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

{All components are intact.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

{All are attached.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

{All attached.

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6

File# {1-409788938  VIN: {1G2ZG55806 _

scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

Strut attachments, springs {All attached
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, {There is mud around the rear but no visible damage.
signs of impact, properly

located, etc.
Deformation to the frame {Right front frame is bent.
Describe and photograph {N—one visible.

evidence of axle/ suspension/
tire contact with frame, body or
components

Describe and photograph {The front and rear have mud
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement {NA
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain {SIR had the only DTCs.
codes using a Tech Il.

Electrical (normal, other) {Normal

Warning lights/messages {Air Bag light is on.
displayed? Describe and obtain
codes using a Tech |l

Anything components missing? | {No

Other {

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. {_Not
highway drivable.
{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6

File# {1-409788938 _  VIN: {1G22655806-_

the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Uniroyal Tiger Paw P215/60R16 _28 10 1106
RF Uniroyal Tiger Paw P215/60R16 29 10 1106
LR Uniroyal Tiger Paw P215/60R16 29 10 1106
RR Uniroyal Tiger Paw P215/60R16 _30_ 10 1106

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF No Marks

RF No Marks
LR No Marks
RR No Marks

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R16 30
SPARE TIRE  T125/70D16 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: {_5-24-06
Vehicle Brand: _Pontiac Model: {_ G6
File# {1-409788938 _  VIN: {1GZZC555806-_

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.
» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive

speed, severe braking, etc.
Photograph the scene and property if involved.
Comments:
{The area is on an interstate. | viewed the area but was not able to pull over.
{
{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{
{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records

Confidential GM/PAR Rev 04-19-2004



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

5-30-06 Service Request # | 1-409788938

Customer Name

VIN

1G22G55806

In-Service Date

5/1/2006 Service Contract?

Current Mileage

260 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Don Davis Auto World

Dealer Svc Mgr

Mike May DIr Warranty Admin:  Carol Widger

Dealer Phone

(716) 691-7800 Dealer Fax

(716) 564-3243

Dealer BAC

115805

Dealer Division and Code

48-GMC-06532

Repair Order Number

119097

Repair Order Close Date

6/5/06

Labor Op. Code 21242

Dollar Amt:

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

Ca78.98

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| EAA Inspection hosted by dealership, labor for technician who assisted

Cause:

| Collision

Correction:

| Tech assisted with inspection

Justification:

To assist with inspection

PAR CRM

Mary Greer
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September 10,2008

Pontiac/GM Division
P.O. Box 33172
Detroit, MI 48232-5172

Ta Whom [t May Concem,

| believe that my passenger vehicle is a "lemon” under the New Jersey Lemon Law (N.J.S.28
to 55:12-48). | am hereby making a written demand for relief under the Lemon Law. | leased a
2005 Pontiac G6, 1gzzh548x54?hon November 30, 2004 from Perrine's Pontiac GMC in
New Jersey. Since | bought the-vehicle, | have-had 1o retum it to the deatership a total of eight
(8) times. My vehicle has been out of service for repairs for seventy one (71) days. The current
mileage on my vehicle in 17,500. My vehicle has been in Perrine’s Pontiac GMC on the
following dates fro repair of the foliowing defects: May 18-June 29, 2005 because no power
steering, December 27-29,2005 because power steering problems and panoramic roof
"whistled", February 14-28,2006 because panoramic roof made noise, Aprit 20-25, 2006
because panoramic roof rattles, May 26 - June 2, 2006 because no powersteering, panoramic
roof made noise, front end of car vibrates when applying brakes air conditioner not cold, August
17-22, 2006 because panoramic roof made noise. My vehicle is currently experiencing the
followeing defects: panoramic roof still makes noise when driving over 40mph, and | am still
concemed that the power steering may fail again. Because these defects substantially impair
the use, value or safety of my vehicle, | am hereby allowing you one more opportunity to repair
my vehicle. If these repairs are not completed within 10 calender days of receipt of this letter, |
am entitled to a refund calculated in accordance with the Lemon Law. | look forward to hearing
from you soom. You can reach me during the day iGN




Bl T b i ]

CERTIFIED MAIL.

700k 0100 ODD? ELSS EEBB_

e s Y.

U.8, POSTAGE
By
“ TRENTOR N
BEIO — ¢
. SER Iz t06—
AL

b [—F)5-

006384607 |

8 iac/GM Division
e 3P0 Box 39172
Detroit, M1 48232-5172
tn,

3823255472 BOSL

ey ¢

'llill“lIi?‘"ilill;illli]ll!l‘(!Il"tllll'}i|t]i“l."|itlllf1




September 15,2008

Pontiac/GM Division
P.O.Box 33172
Detroit, M| 48232-5172

To Whom [t May Concem,

1 befieve ihat my passenger vehicie is a “lemon® under the New Jersey Lemon Law (N.J.5.29
to 55:12-48). | am hereby making g wriften demand for refief under the Lemon Law. | leased a
2005 Pontiac GB8, 1g2zh54 n November 30, 2004 from Parrine's Pontiac GMC in
New Jersey. Since | bought the-vahicle, | have-had to ratum it to the deatership & total of eight
(8) times. My vehicle has been owt of service for repairs for seventy one (71) days. The cusrent
mileage on my vehicle in 17,500. My vehicie has been in Perrine’s Pontiac GMC on the
following dates fro repair of the following defects: May 18-June 29, 2005 because no power
steening, December 27-28,2005 because power steering problems and panoramic roof
“whistied"”, February 14-28,2008 because panoramic roof made noisae, Apiil 20-25, 20068
because panoramic roof rattles, May 26 - June 2, 2008 because no powersteering, panaramic
roof made noise, front end of car vibrates when applying brakes air conditioner not cold, August
17-22, 2006 because panoramic roof made noise. My vehicie is cumently experiencing the .
folioweing defects: panoramic roof still makes noise when driving over 40mph, and | am stilt
concemed that the power steering may fail again. Because these defects substantiaily impair
the use, value or safety of my vehicle, | am hereby aflowing you one more opportunity to repair
my vehicie. 1f these repairs are not completed within 10 calender days of receipt of this letter, |
am entitied to a refund calculated in accordance with the Lemon taw. 11ook Torward 10 hearing

from you soom, You can reach me during the day at
i

1
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November 15, 2010

MercerVIHe, N_

Service Request: 1-413203303
Customer Relationship Specialist: Emma Salinas

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center



November 15, 2010

MercerVIHe, NJ _

Service Request: 1-413203303
Customer Relationship Specialist: Michelle Willius

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5600
extension 10662 on Monday through Friday during the hours of 9:30 a.m. to 6:00 p.m., Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center



I ssued by:
Pontiac

| ssue Date: November 15, 2010

| ssued exclusively for:

Welch, MN

Valid through: June 2, 2007

Amount: Two Thousand Dollarsand Zero Cents
****$2,000.00****

Certificate No. 1G2ZH 528054l



November 15, 2010

Welch, MN

Service Request: 1-414065427
Customer Relationship Manager: Jennifer Vera

Thank you for your recent inquiry. We are sorry you have experienced concerns with your 2005
Pontiac G6. Customer satisfaction is a top priority for us at Pontiac.

Confirming our conversation regarding your Pontiac, vehicle identification number,
1G2ZH52805 enclosed is the Owner Loyalty Certificate for the amount of $2,000.00.
This certificate 1s valid through June 2, 2007, towards the purchase, SmartLease or SmartBuy of
a new, unused Pontiac. This certificate may be used in addition to any other retail purchase
incentive programs available at the time of purchasing a new vehicle.

We are proud you made Pontiac your choice when you purchased your 2005 Pontiac G6 and
trust you will give us the opportunity to retain you as a valued Pontiac customer. Should you
have any questions regarding General Motors’ products and current incentives, please call
Pontiac Marketing Support at 1-800-276-6842. You may also begin your shopping by logging
on to www.gmbuypower.com to view our products.

We hope you will take advantage of this special incentive offer, and assuming you do, simply
present the certificate to your dealer after you have negotiated your best deal, sign the certificate
and your dealer will complete the necessary information and process it for you.

Sincerely,

Pontiac Division
General Motors Corporation


http://www.gmbuypower.com/�

November 15, 2010

El Paso, TX

Service Request: 1-415864844
Customer Relationship Specialist: Sherry Barth

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Chevrolet Customer Assistance Center



November 15, 2010

El Paso, TX

Service Request: 1-415864844
Customer Relationship Specialist: Sherry Barth

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700
extension 20731 on Wednesday through Friday during the hours of 10:15 a.m. and 9:00 p.m.
Eastern Time and Saturday 9:00 a.m. and 5:45 p.m. Eastern Time. Please refer to your service
request number above and | will be happy to assist you. If I am not available when you call,
please leave me a voicemail with your phone number and the best time you can be reached.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center



November 15, 2010

El Paso, TX

Service Request: 1-415864844
Customer Relationship Specialist: Sherry Barth

We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-790-5700
extension 20731 on Wednesday through Friday during the hours of 10:15 a.m. and 9:00 p.m. and
Saturday between 9:00 a.m. and 5:45 p.m., Eastern Time. Please refer to your service request
number above and | will be happy to assist you. If I am not available when you call, please leave
me a voicemail with your phone number and the best time you can be reached.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Chevrolet Customer Assistance Center
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