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November 15, 2010 
 
 
 

Sun City Center, FL   
 
Service Request:  1-411977111 
Customer Relationship Manager: Erica Williams 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 Ext. 
20135 on Monday through Friday during the hours of 11:15 A.M. to 8:00 P.M.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Chevrolet 
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you. 
 
Sincerely,  
 
Chevrolet Division 
General Motors Corporation 
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November 15, 2010 
 
 
 

Yeadon, PA  
 
Service Request:  1-408341203 
Customer Relationship Manager: Marie Andrews 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 ext. 
10023 on Monday-Friday during the hours of 10:00 a.m.-6:45 p.m. EST.  Please refer to your 
service request number above and I will be happy to assist you.  If I am not available when you 
call, please leave me a voicemail with your phone number and the best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
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November 15, 2010 
 
 
 

Yeadon, PA  
 
Service Request: 1-408341203 
Customer Relationship Manager: Marie Andrews 
 
Dear   
 
Pontiac is pleased to provide service coverage for the electronic power steering module on your 2005 Pontiac 
G6, Vehicle Identification Number 1G2ZH548154  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until May 25, 2010, or 75,000 
miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following items are covered: 
 
electronic power steering module 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or improper 
maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of your vehicle.  
Please keep this letter with your G6.  Should your vehicle require repairs within the coverage period, present 
this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at  
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service Manager.  Be 
sure to retain a copy of this letter in the customer’s file and return the original to the customer. 
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November 15, 2010 
 
 
 

Holly, MI  
 
Service Request:  1-415959047 
Customer Relationship Manager: David Quase 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-790-5700, 
extension 20172 on Monday through Friday during the hours of 8:00 AM and 4:45 PM EST.  
Please refer to your service request number above and I will be happy to assist you.  If I am not 
available when you call, please leave me a voicemail with your phone number and the best time 
you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 

Arlene.Thomas-Randol
New Stamp



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Dave Quase    Siebel/CARS Request No: 1-415959047 
 

Customer Name:  
 
Year of Vehicle: 2005  Make: Pontiac  Model: G6  Current Mileage: 22,100 
 
Vehicle ID No.: 1G2ZG528454   In Service Date: 5/27/05 Purchased: New Lease 
          If used: (date/miles) 
 
What is customer seeking: Repair or Repurchase          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Power Steering 
Date:     Mileage:  Days Out: Description of Repair:                                         .  
06/14/06 22,030  1 Power steering display is coming up.  Customer is losing power
      steering while driving on E-Way mostly.  Scan test code C0545 
     and C0176.  Program power steering control module and retested.   
     Test drove 10 miles to see if code resets.  Vehicle is operating 
     normal at this time. 
 
OTHER SYMPTOM/CONCERN: Body work  
Date:    Mileage:  Days Out:  Description of Repair:                                         . 
06/14/06 22,030  * Passenger side rear door outside strip is coming loose.  Ordered 
     molding and paint to match. 
 
Total Days Out of Service:   __1__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO: XX 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? _Repair   
 
 
AVM and/or DEALER RECOMMENDATION(s):   Service manager states dealer diagnosed and found 
codes C0545 & C0176.  Dealer reprogrammed steering control module and road tested and no codes 
came back.  Also states there is a bulletin for this concern.  Bulletin # 1755919. 
 
Service manager states he remembers this customer talking about find information on the internet and 
was telling service writer to look on the internet.  Service manager states he advised customer that 
dealer uses bulletins issued by GM for repair(s) and that the vehicle is operating as designed. 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  CRM attempted to contact customer and customer 
has never returned call.  UTC letter sent 6/19/06.  Vehicle is operating as designed and CRM is not 
making any offer. 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   X        
                                     



 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer: James Trout     Request #: 1-415959047  BBB#: PGM0652058 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$21,335.88 

   
MSRP (from BARS Invoice) $24,000.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-2,664.12 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0.00 

  
Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0.00 
  
Difference (if positive, this is the negative equity ) $0.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $21,335.88 
   
Incentives not included in Purchase Price (from BARS) minus  $1,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $20,335.88 
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November 16, 2010 
 
 

Stanford, KY  
 
Service Request: 1-415980440 
Customer Relationship Specialist: Felicia Williams 
 
Dear    
 
Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZG528454   This service coverage will commence upon the expiration 
of the applicable New Vehicle Limited Warranty and will continue until April 2, 2012, or 100,000 miles, 
whichever occurs first.  Pontiac will make repairs to correct defects related to materials or workmanship 
occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 

arlene.thomas-randol
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Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY: Felicia Williams  Siebel/CARS Request No: 1-415980440 
 

Customer Name: 
 
Year of Vehicle: 2005  Make: Pontiac Model: G6  Current Mileage: 15,558 
 
Vehicle ID No.: 1G2ZG528454   In Service Date: 04/02/2005  Purchased: New/Used 
          If used: (date/miles) 
 
What is customer seeking: repurchase         
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: power steering failure 
Date:   Mileage:  Days Out: Description of Repair:                           .  
4/4/06  11,900  7 unable to duplicate concern 
7/20/06  15,485  7 found loose connector on powers steering control module; 
     Tirghtened connectors terminals and reinstalled connectors 
     And cleared codes 
7/31/06  15,863  1 replaced steering column assembly per document 1241508 
 
 
 
 
 
Total Days Out of Service:   __15xcluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:  NO:  X 
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? _____goodwill_______ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s): AVM Frank Hamby states we will work under terms of nvw 
to repair vehicle. We will not volutarily repurchase cust vehicle at this time.  
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  took vehicle back to selling dealer, 
Karnes Motor Company. The dealer replaced the steering column assembly and this has resolved 
customers concern with power steering per the Svc Mgr.  I tried to reach customer today to verify that 
cust is not having any further concerns with vehicle,  customer  was unavailable.  GM will not volutarily 
repurchase or replace customers vehicle at this time. CRM to offer 7/100 steering component letter. 
Business Reasons for offering Steering Component letter: 1) Cust has had repeated concerns w/ power 
steering 2) Give the customer the written assurance that GM will cover the component in the event of a 
future concern 3)  The customer has concerns regarding expenses that may be incurred for repeated 
repairs once the vehicle is outside of warranty 
 
 
 
 



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 Decision reached by CRM:     Arbitrate case:               Settle case:    X        
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EAA Inspection Request - Austin 

GM/PAR Confidential   Rev 3/20/06  

 

Date: 5/19/06 
TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 313-768-2147 
Fax: 313-768-2266 
Email: eaafc@servicesolutions.spx.com 
 
From: Mary Greer 
 PAR Customer Relations Mgr 
 
Email:  mary_greer@gmexpert.com 
Phone: 800-231-1841 ext.11135 
Fax: 866-393-8081 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Austin, TX 78741 
 
 
 
 
 
 

 
Vehicle Information 
VIN#: 1G2ZG558064  
Year/Make:  2006 Pontiac 
Model:   G6 
Contact’s Name:  
Contact’s Number:  
Vehicle Location: Don Davis Auto 
   
  Amherst,  NY   
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 1-409788938 
Claimant Name: 
Claimant Home #:  
Claimant Work #:  
Claimant Cell #:       
Address: 
      North Tonawanda,  NY

 

Required Actions:  Advise PAR CRM via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRM After Inspection 
Please Use Form(s):            

 Accelerator /Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steer ing/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor   Transmission/Transaxle  OTHER:       
 Engine Stalling  Thermal Events 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) 
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush): Andrew Dettling 
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Faxed/Emailed to CRM:       

mailto:eaafc@servicesolutions.spx.com�
Arlene.Thomas-Randol
New Stamp
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1 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: ____   Inspection Date: {___5-24-06_________ 
 Vehicle Brand: {_Pontiac_____ Model: {__G6_______________  
 File # {1-409788938__ VIN:  {1G2ZG558064 __ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: {_301_________  Inspection Location: {Don Davis Auto, 2277 Niagara Falls Blvd_ 
     {Amherst, NY 14228_______________________ 
Inspector's phone number: {716-694-5430__           Inspected By: {Richard Mialki    EAA_______________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
states the vehicle wanted to go left while she was trying to move to the right__ 

{lane and suddenly the vehicle went sharp right and went off the road and hit a tree.____________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{The inspection was done on 5-24-06 at the Don Davis Pontiac in Amherst, NY. The vehicle had ____ 
{right front damage to the hood, fender, grille, and right side frame. The driver's air bag was__ 
{deployed and the windshield was shattered with an outside impact on the upper left side. The ___ 
{Tech 2 showed  5 DTCs in the SIR and zero DTCs in the steering. All of the steering pieces were_ 
{connected and the steering turned 1 1/2 turns to the left and 1 1/2 turns to the right without__ 
{catches. The Tech 2 shows the voltage on the various degree turns. The technician drove the_____ 
{vehicle into the shop and commented that the steering was OK. All of the tires are the same ____ 
{size and manufacturer with 10/32 tread and air pressure varied from 28 to 30 lbs. Vetronix CDR__ 
{was downloaded and shows a high speed of 73 mph at 4 seconds before AE and no brake application_ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X By Telephone     In Person Incident Date and Time: {5-6-06 @ 2;45 AM_____ 
 Interview date: {_5-22-06_____________ 
Was a police/fire department report obtained? X Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 

stated she was northbound on I-990 in Amherst, NY, going between 60 and 65 mph__ 
{when the vehicle went left, she tried to turn right with nothing happening and suddenly the ____ 
{vehicle went right, and off the road and hit a tree.____________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{  Female, 5' 3" tall, 110 lbs., No disabilities _________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {Right arm had an abrasion and soreness in the back___________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {_No other occupants.____________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {I-990 North just _past exit # 1 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {_Dry______________Approximate Temp (oF): {Chilly_____________ 



2 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: ____   Inspection Date: {___5-24-06_________ 
 Vehicle Brand: {_Pontiac_____ Model: {__G6_______________  
 File # {1-409788938__ VIN:  {1G2ZG558064 _ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Road Surface:   Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  X Dry             Wet   Icy           Other: {___________________ 
Shoulder X Curb :  Concrete     XAsphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition: X Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {_65 mph____________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {_No __________________________________________ 
      
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {_15 mins.__________ Distance (miles): {_Maybe 10_______________  
  Estimate of vehicle speed: {65_ mph  Source of est. {_Driver___________________________________ 
 Estimated vehicle speed at impact: {_?_ mph Source of est. {_Driver___________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal  X  Other        Describe {__________________________________________ 
Suspension Normal X  Other        Describe {__________________________________________ 
Brakes  Normal X  Other        Describe {__________________________________________ 
Engine  Normal   Other  X      Describe {Vehicle did not start the first time______ 
Electrical    Normal X  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {Nothing unusual___________________________________________________ 
 
Describe any evasive action: X Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__Nothing_________________________________________________________ 
Estimated total weight of cargo: {__None_____________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: X Yes     No Describe:   {Went off the road about 15 feet_______________ 
 Objects Impacted: {A tree____________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location? X Tow Truck      Flat Bed     Other 
 
Additional comments concerning the incident: {_None______________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 



3 of 8 
PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: ____   Inspection Date: {___5-24-06_________ 
 Vehicle Brand: {_Pontiac_____ Model: {__G6_______________  
 File # {1-409788938__ VIN:  {1G2ZG558064 __ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Source of information (name, address, phone number, & relationship), if other than claimant: 
 Driver, same address as claimant_______________________________________________ 

Comments: (Additional cmts may be placed in section 9)     
{_________None __________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? X Yes     No    Date06ed?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{_None __________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{The right front is pushed back, damaging the right front frame, right front fender, hood, ______ 
{grille, the windshield is shattered and the driver's air bag is deployed._______________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{The right front frame is bent  under the engine ________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: ____   Inspection Date: {___5-24-06_________ 
 Vehicle Brand: {_Pontiac_____ Model: {__G6_______________  
 File # {1-409788938__ VIN:  {1G2ZG558064 _ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Comments: {Left front tire has scuff wear on the outside and the right front tire has scuff wear on the ___ 
{inside._________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{Right side of the radiator is pushed back. Brake fluid is full and clear._______________________ 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{None ___________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{The driver's air bag is deployed. Tech 2 shows 5 DTCs in the SIR, B0013 Driver Frontal _________  
{Deployment Loop Stage 2 Open Circuit. B0012 Driver Frontal Deployment Loop Stage 1 Open Circuit_  
{B0022 Right Front Pretensioner Deployment Loop Open Circuit. B0015 Left front Pretensioner_  
{Loop Open Circuit. B0052 Deployment Commanded___________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: ____   Inspection Date: {___5-24-06_________ 
 Vehicle Brand: {_Pontiac_____ Model: {__G6_______________  
 File # {1-409788938__ VIN:  {1G2ZG558064 __ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{All components are connected and in place. The steering wheel can turn 
from lock to lock. No ___binding or sticking 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{No visible cracks or bends. 
__________________________________________________________________
__ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{No visible signs of leakage. 
__________________________________________________________________
_ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{Steering column is fastened and steering does 
unlock.___________________________________________ 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{Power assist is normal. 
__________________________________________________________________
______ 

PS fluid level and condition-
Color, contamination, odor 

{Steering by wire. 
__________________________________________________________________
____________ 

Steering knuckle-All 
attachments secure and 
proper?  

{All attached and secure. 
__________________________________________________________________
_____ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{All components are intact. 
__________________________________________________________________
___ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{All are attached. 
__________________________________________________________________
____________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 

{All attached. 
__________________________________________________________________
________________ 
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scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{All attached 
__________________________________________________________________
_________________ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{There is mud around the rear but no visible damage. 
____________________________________________ 

Deformation to the frame {Right front frame is bent. 
__________________________________________________________________
___ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{None visible. 
__________________________________________________________________
________________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{The front and rear have mud 
__________________________________________________________________
__ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{NA_______________________________________________________________
_______________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{SIR had the only DTCs. 
__________________________________________________________________
_______ 

Electrical (normal, other) {Normal 
__________________________________________________________________
_______________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{Air Bag light is on. 
__________________________________________________________________
_________ 

 Anything components missing? {No 
__________________________________________________________________
___________________________ 

 Other {__________________________________________________________________
______________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {_Not 
highway drivable. _________________________________________________________________________  
{________________________________________________________________________________________________ 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
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the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _Uniroyal__ _Tiger Paw___ P215/60R16__ _28_ 10___ 1106 
RF _Uniroyal__ _Tiger Paw___ P215/60R16__ _29_ 10___ 1106 
LR _Uniroyal__ _Tiger Paw___ P215/60R16__ _29_ 10___ 1106 
RR _Uniroyal__ _Tiger Paw___ P215/60R16__ _30_ 10___ 1106 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF No Marks __________________________________________________________________________________ 
RF ___No Marks _______________________________________________________________________________ 
LR _No Marks _________________________________________________________________________________ 
RR ___No Marks _______________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P215/60R16__________ _30__ _____ 
SPARE TIRE T125/70D16__________ _60__ _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      
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 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
{The area is on an interstate. I viewed the area but was not able to pull over.__________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X  Photographs X  Data Downloads   Other Records 
 



PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

 

Customer and Vehicle Information 
Date 5-30-06 Service Request #  1-409788938 
Customer Name 
VIN 1G2ZG558064
In-Service Date 5/1/2006 Service Contract? No 
Current Mileage 260 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 136 

Dealer and Claim Information 
Dealer Name Don Davis Auto World 
Dealer Svc Mgr Mike May Dlr Warranty Admin: Carol  Widger 
Dealer Phone (716) 691-7800 Dealer Fax  (716) 564-3243 
Dealer BAC 115805       
   
Dealer Division and Code 48-GMC-06532       
Repair Order Number 119097       
Repair Order Close Date 6/5/06       
Labor Op. Code  Z1242 Dollar Amt:            
Labor Op. Code  Z1243 Dollar Amt:  78.98     
Cause Code (CC) MJ         
Failure Code (FC) 98         
            
PUT EVERYTHING IN NET 
AMOUNT          
Labor Hours and OLH: DO NOT PUT IN HOURS      
Parts and Labor Costs: DO NOT PUT IN COSTS      
Net Amount:       Ca78.98      
DO NOT H ROUTE THIS CLAIM         
Authorization Code: DO NOT PUT IN AN AUTH CODE     
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO      

Retain Copy with Dealer Repair Order 
Internal PAR Information 

           
Complaint: 

EAA Inspection hosted by dealership, labor for technician who assisted   
Cause: 

Collision   
Correction: 

Tech assisted with inspection   
Justification: To assist with inspection 
            
PAR CRM Mary Greer     
    
    













November 15, 2010 
 
 

 
 

Mercerville, NJ  
 
Service Request: 1-413203303 
Customer Relationship Specialist: Emma Salinas 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



November 15, 2010 
 
 

 
 

Mercerville, NJ   
 
Service Request: 1-413203303 
Customer Relationship Specialist: Michelle Willius 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5600 
extension 10662 on Monday through Friday during the hours of 9:30 a.m. to 6:00 p.m., Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Pontiac Customer Assistance Center
 



 
 
 
 
 
 
 
 
 
 
 
       
Issued by: Certificate No. 1G2ZH528054
Pontiac   
 
Issue Date: November 15, 2010  
 
Issued exclusively for: 
 
 Welch, MN  
 
Valid through: June 2, 2007 
 
Amount: Two Thousand Dollars and Zero Cents 
 ****$2,000.00**** 
 
 
 
 



 
 
 
 
 
 
 
November 15, 2010 
 
 
 

 
 

Welch, MN  
 
Service Request: 1-414065427 
Customer Relationship Manager: Jennifer Vera 
 
Dear  
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2005 
Pontiac G6.  Customer satisfaction is a top priority for us at Pontiac. 
 
Confirming our conversation regarding your Pontiac, vehicle identification number, 
1G2ZH528054  enclosed is the Owner Loyalty Certificate for the amount of $2,000.00.  
This certificate is valid through June 2, 2007, towards the purchase, SmartLease or SmartBuy of 
a new, unused Pontiac.  This certificate may be used in addition to any other retail purchase 
incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made Pontiac your choice when you purchased your 2005 Pontiac G6 and 
trust you will give us the opportunity to retain you as a valued Pontiac customer.  Should you 
have any questions regarding General Motors’ products and current incentives, please call 
Pontiac Marketing Support at 1-800-276-6842.  You may also begin your shopping by logging 
on to www.gmbuypower.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
 

http://www.gmbuypower.com/�


November 15, 2010 
 
 
 

 

El Paso, TX   
 
Service Request:  1-415864844 
Customer Relationship Specialist: Sherry Barth 
 
Dear : 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 



November 15, 2010 
 
 

 

El Paso, TX   
 
Service Request: 1-415864844 
Customer Relationship Specialist: Sherry Barth 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20731 on Wednesday through Friday during the hours of 10:15 a.m. and 9:00 p.m. 
Eastern Time and Saturday 9:00 a.m. and 5:45 p.m. Eastern Time.  Please refer to your service 
request number above and I will be happy to assist you.  If I am not available when you call, 
please leave me a voicemail with your phone number and the best time you can be reached.   
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



November 15, 2010 
 
 

 
 

El Paso, TX   
 
Service Request: 1-415864844 
Customer Relationship Specialist: Sherry Barth 
 
Dear :   
 
We would like to discuss your request for assistance regarding your 2005 Chevrolet Malibu, but 
we have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-790-5700 
extension 20731 on Wednesday through Friday during the hours of 10:15 a.m. and 9:00 p.m. and 
Saturday between 9:00 a.m. and 5:45 p.m., Eastern Time.  Please refer to your service request 
number above and I will be happy to assist you.  If I am not available when you call, please leave 
me a voicemail with your phone number and the best time you can be reached.   
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  
 
Sincerely,  
 
Chevrolet Customer Assistance Center
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