INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 29, 2010

Wagon Mound, NVl

Service request: 1-432716084
Vehicle Identification Number: 1G1ZT64885F
Customer Relationship Specialist: Gina Kulakowski

Thank you for allowing us the opportunity to review the Better Business Bureau case involving
your 2005 Chevrolet Malibu MAXX. Unfortunately, our attempts to reach you by phone on
February 14, 2007, February 19, 2007 and February 20, 2007 were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you.

Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between
8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your service request number above when
calling.

Sincerely,

General Motors Corporation

PAO0005
V05112006


Arlene.Thomas-Randol
New Stamp


Privileged and Confidential Information

Case Assessment By: Pat Alarcon | Siebel/CARS Request #: 1-432716084
Customer Name: Louisa Maestas

Veh year: 2005 Make: Chevrolet Model: Malibu Maxx Current mileage: 230
Veh ID #: In Service Date: 9/12/06 | Purchased: New If used:

1G12T64885

What is the customer seeking? Repurchase

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Power steering keeps failing
Date: RO#: Mileage: Days Out: Description of Repair:

9/19/06 | 46345 288 1 Steering is hard. Replaced electronic power steering
module, set up module as described in Sl test drove.

OTHER SYMPTOM/CONCERN: Miscellaneous

Date: RO#: Mileage: Days Out: Description of Repair:

9/19/06 | 46345 288 * Performed recall 05094

Total Days Out of Service: 1 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: |:| NO: |Z|

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? Cust is not eligible for any
remedies.

AVM and/or DEALER RECOMMENDATION(S):

CRM RECOMMENDATION & RATIONALE (EXPLAIN): CRS will not be offering cust any goodwill at this
time. Cust has dropped veh off at dir as no longer wants veh because she feels veh is not safe to drive.

Decision reached by CRM:  Arbitrate case: D Settle case: Xl

Team Manager Approval: Date:

Revised by c.mallett 09/07/06




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
October 13, 2006

Re:m01 CHV0665077 :—Vs Chevrolet Motor Division

PATRICIA ALARCON
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Carolyn Hill at Extension 509



Customer Claim Form

Contact Date: 10/13/06 Start Date: Case Number : CHV0665077

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

WAGON MOUND, NM .

Day Phone: _ Evening Phone: Cell Phone:

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information -
Name(s) of individual(s) or business that appear on vehicle title:

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Chevrolet Model: Malibu Max Model Year: 2005 Current Mileage: 1046
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  : Quality Chevrolet,

Selling Dealer/City/State :  Quality Chevrolet, Las Vegas, NM

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:09/12/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
The customer would like to have the vehicle repurchased.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  09/18/06

Mileage: 132

Case Number: CHV0665077

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage
rst Yesor | Repair on

No Attempts Date(s)
power steering keeps failing ves 2




B%B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a
legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢+ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain

conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
3/2003
1



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

¢ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time - that the vehicle defect has caused bodily injury.

¢ Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injury or mental anguish.
¢ Claims seeking punitive damages.

¢+  Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the

completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atest drive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
372003
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first - from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W.R.

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles:

+ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands: and

+ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢+ Repairs.

¢+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded. the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
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¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢ The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE NEW MEXICO LEMON LAW
Motor Vehicle Quality Assurance Act

The following is an brief explanation of most relevant provisions of the New Mexico lemon law.
The complete text of the lemon law can be found at New Mexico Stat. Ann. § 57-16A-1 ef seq.

VEHICLES COVERED BY THE NEW MEXICO LEMON LAW

The New Mexico lemon law covers passenger motor vehicles, including automobiles, pickup
trucks, motorcycles and vans, that are sold and registered in the state; are normally used for
personal, family or household purposes; and have a gross vehicle weight of less than 10,000
pounds. The lemon law appears to cover used vehicles.

CONSUMERS COVERED BY THE NEW MEXICO LEMON LAW
The New Mexico lemon law covers the following *“‘consumers’

1. The purchaser, for the purposes other than resale, of a new motor vehicle normally used for
personal, family or household purposes;

2. Any person to whom the motor vehicle is transferred during the duration of an express
warranty applicable to the motor vehicle; and

3. Any other person entitled by the terms of the warranty to enforce its obligations.
The lemon law appears not to cover a lessee.
PROBLEMS COVERED BY THE NEW MEXICO LEMON LAW

The New Mexico lemon law covers any defect or condition that substantially impairs the use and
market value of the motor vehicle to the consumer. This is referred to as a nonconformity.

The lemon law provides manufacturers with an affirmative defense if it can be shown that a
nonconformity is the result of abuse, neglect, or unauthorized modifications or alterations of the
motor vehicle.

MANUFACTURER’S DUTY TO REPAIR A VEHICLE

If a motor vehicle does not conform to all applicable express warranties, and the consumer
reports the nonconformity to the manufacturer, its agent or authorized dealer during the term of
the express warranties or a period of one year following the date of the motor vehicle’s original
delivery to a consumer, whichever comes first, then the manufacturer, its agent or authorized
dealer must make the necessary repairs to conform the vehicle to the express warranties.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer, its agent or authorized dealer is unable to conform the vehicle to any
applicable express warranty by repairing or correcting any nonconformity after a reasonable
number of repair attempts. the manufacturer must either replace or repurchase the motor vehicle.

New Mexico
]



REASONABLE NUMBER OF REPAIR ATTEMPTS

The New Mexico lemon law establishes a presumption that a reasonable number of repair
attempts has been undertaken to conform a motor vehicle to the applicable express warranties if,
during the express warranty term or a period of one year following the date of the motor
vehicle’s original delivery to a consumer, whichever is the earlier date, either of the following
occurs:

1. The same uncorrected nonconformity has been subject to repair four or more times by the
manufacturer, its agents or authorized dealers, but the nonconformity continues to exist; or

2. The motor vehicle is in the possession of the manufacturer, its agent or authorized dealer for
repair for a cumulative total of 30 or more business days, excluding down time for routine
maintenance as prescribed by the manufacturer.

The term of an express warranty, the one year period and 30 day period are extended by any
period of time during which repair services are not available to the consumer because of a war,
invasion, strike or fire, flood or other natural disaster.

NOTICE AND OPPORTUNITY TO REPAIR

The presumption that a reasonable number of repair attempts has been undertaken does not apply
against a manufacturer unless the manufacturer has received prior direct written notification from
or on behalf of the consumer, and has an opportunity to cure the defect alleged. The
manufacturer must provide, either in the warranty or a separate notice, written notice and
instruction to the consumer regarding this notification requirement.

DISPUTE RESOLUTION

The lemon law provisions requiring repurchase or replacement of a nonconforming motor
vehicle do not apply to a consumer who has not first used an informal dispute settlement
procedure that complies with 16 C.F.R. Part 703. The Attorney General may investigate and
determine whether the informal dispute settlement procedure is fair and impartial and conforms
to the requirements of 16 (".F.R. Part 703.

TIME PERIOD FOR FILING CLAIMS

An action must be commenced within the later of (1) 18 months following the date of the
vehicle’s original delivery to a consumer, or (2) if the consumer resorts to an informal dispute
settlement procedure, 90 days following the procedure’s final action.

New Mexico
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REMEDIES UNDER THE NEW MEXICO LEMON LAW

REPURCHASE

The New Mexico lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase price; and

2. All collateral charges, defined as those additional charges to a consumer not directly
attributed to a manufacturer’s suggested retail price label for a new motor vehicle, including
all taxes, license, title and registration fees and other governmental charges related to the
purchase of the motor vehicle;

3. Less areasonable allowance for the consumer’s use of the vehicle.
Refunds must be made to the consumer and lienholder, if any, as their interests may appear.

The reasonable allowance for use is that amount directly attributable to use by the consumer
prior to the first report of the nonconformity to the manufacturer, agent or dealer, and any
subsequent period when the motor vehicle is not out of service by reason of repair.

REPLACEMENT

When replacing a vehicle under the New Mexico lemon law, the manufacturer must replace the
motor vehicle with an identical or reasonably equivalent motor vehicle.

The consumer is responsible for a reasonable allowance for use. The reasonable allowance for
use is that amount directly attributable to use by the consumer prior to the first report of the
nonconformity to the manufacturer, agent or dealer, and any subsequent period when the motor
vehicle is not out of service by reason of repair.

New Mexico
3



la/16/28686 @81:31 5A542539391 CUALITY MOTORS P&GE 61

RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE PLAN

‘ Dealer Number 5117568  Contract Number
Buyer (and Co-Buyer)- Name and addréss {include county and zip code) Creditor (Seller name and address)

QUALITY MDTORS CO INC
£1@ GRAND AVE

WAGON MOUND  NM LAS VEBAS NM 87701

Yau, the Buyer {and Co-Buyar, If any), may buy the vehicle described below for cash of on cradit. By signing this contract, you choose to buy the vehicle on cradi
under the agreements on the front and back of this contract. You agree o pay us, the Creditor, the Amount Financed and Finance Charge according to the
payment schadule shown betow, We will figure the Finance Charge on a daily basis,

New or Used{ Year Make and Modei Vehicle 1dentification No. Primary Use for Which Purchased
CHEVROLET O pegsonat, family, or household O agricultural
ME 1 2O0S  MOLIBU MAXX 151 zTﬂgaasp_- O business O
Your trade-in is a: Year Make Model
— FEDERAL TRUTH-IN-LENDING DISCLOSURES Insurance. You may buy the physical damage
ANNUAL FINANGE Amount Total of Payments | Total Sale Prica | | nourance ihis convect, ;E;C‘g;ﬁaéfffo back) from
PERCENTAGE CHARGE Flnanced The ameount you Tha total Gost of m{ ra :ired to buy any other insurance to obtain
RATE The doflar The amount of will have paid after your purehasa on credit 4 Your decisyiun to buy or not buy other
Tha cost of your amount the credit provided to | you have made all credit, including imsurance wil not be a factor ?fn the credit ;’p roval
cradit as a yearly credit will cost you ar on yaur payments as your downpayment process P
rate. you. behak. scheduled. of e is ’

If any insurance is checked below, policies or
1. =% B 630 Wt | 12907, 0% BRI ZA |5 2682926 | certificates from the named insurance companies will

describe the terms and conditions.

Your Payment Schedule Will Be:

Number Amount ‘ When Payments Or as Check the ingurance you want and slgn below:
of Paymil:t;- $of Payments ST e Are Due Follows Optional Credit Insurance.
= SEE 18/27 /206 01 Creditlife: O Buyer [Co-Buyar O Both

0 Credit Disability {Buyer Only)

Pramium:
Gredit Life & MR

Credit Disability § —on—— N/B

Late Charge. If a payment is not received in full within 10 days aftar it is due, you will pay a late
charge of 5% of the part of the paymant that is late, with & maximum charge of §15.

Prapaymant. If you pay off all your debt early, you will not have to pay a panalty.
Security Interest. You are giving a security interest in the vehicle being purchased.

Additional Information: See this cortract for more information including information about N/
nonpaymant, defautt, any required repayment in full before the scheduled date, and security interest. (Insurance Company)
ITEMIZATION OF AMOUNT FINANCED | ’ ‘ fHome Office Address ) T
1 Cash prica (including any accessoties, kervices, and taxes) 5 19776, w
2 Total downpayment = (If negative enter "0" and see ling 4k balow) Credit life agd cradifd digability insurance are not
¥ ~ raguired to obtain credit. Your decision to buy or not
faross trade-in $ N/B -payoff by seller § N/R buy credit life insurange and credit disability
= net trade-in $ W0 ‘ + cash § N/ ‘ Insurance will not be & factor in the credit approval
+ ¢thar (describe)  N/R % N/B % N.LE.} process. They will not be provided unless you sign
: : and agree to pay the extra cost. Credit life
8 Unpaid balancs of cash price (1 minus 2) § 19276, ol insurance pays only the amourt you would owe if
4 Other gharges including amounts paid to others on your tehalf (Seller may you paid all your payments on time, Credit disability
keep part of these amounts.): insurance does not cover any increase in your
A Cost of optional credit insurance paid to the insurance paymaent or in the number of payments. Coverage
company of companies for credit life insurance and credit disability
Lifa g N/A ] | insurance ends on the original due date far tha last
payment unlass a different term for the insurance is
Disability % NG S MDY shown below.
B Other insurance paid to the insurance ¢company & N/R
€ Official fees paid to government agencies i M0 Othar Insurance.
D Government taxes not included in cash ptice 5 ML O MDD
E Government license and/or ragistration fees Type of Insurance Term
LIC = $4.50 /REG - a6@.5¢ % A5 R Premium $ /0
F Government certificate of title fees ] N/ N

G Other charges {Seller must identify who is paid and
describe purpose.)

(Insurance Company)

o N/R_ for  MsG 5 pLA ad {Home Office Addrass)
to QUALITY MOTORS DOC FEE S 11898
o N/A for  M/BY % N/A | want the insurance checked above.
o N/A for _ N/@ $ MLO
o NO for  pnes@ $ NeA X
o N/R for  N/B & N/A Buyer Slgnature Data
H Net tradea- In payolf to /NGO 2 MO
Total other chargas and amounts paid 1 others on your behatf 3 183, ﬂﬁ !) X :
5 Amount financed (3 + 4) $__ 19959, @85) Co-Buyser Signature Date

ntract comtaing the entire agraement between you and us relating to this contract. Any ghange to the
ange hirding .

HOW THIS CONTRACT CAN BE CHANGED. T'hi% o
contract must be i g red |

Buyer Slgns X g~ Co-Buyar Signs X

1t any part of this contract is nat valid, 'all cther pars stay valid. We may delay or refralr_1 from enforcing any of our rights under this contract without losing them,
For example, we may extend the time for making some payments without extending the time for making others.

You authorze us to obtain information about you, or the vehicle you are buying, frorm the state motor vehlcle department of other motor vehicla registration
authorities.

For Used Vehicles Only:

Attention consumer: sign here only if the dealer told you that this vehicle has the followlng problem(s) and that you
agree to buy the vehicle on those terms:

1.
2,

3.
Buyer_ X Date_ Co-Buyer_X Date

WARRANTIES

Unless the Selier makes a written warranty, or enters into a gervice contract within 90 days frnm_ _the date of this contract, the Seller makes no
warrantles, expregs or implled, on the vehicle, and there will be no implied warrantiss of merchantability or of fitness for a patticular purpose, axcept

ag described below for used vehlcles.

This pravision does not affect any warranties covering the vehicle that the vehicle manufacturer may provide.

The followlng paragraph applies only if you are purchasging a used vehicle.

NEW ICO LAW REQUIRES THAT THIS VEHICLE WILL BE FIT FOR THE ORDINARY PURPOSES FOR WHICH THE
VEHIC“{'.EXIE?USED FOR 15 DAYS OR 500 MILES AFTER DELIVERY, WHICHEVER 15 EARLIER, EXCEPT WITH REGARD
TO PARTICULAR DEFECTS DISCLOSED ON THE FIRST PAGE OF THIS AGREEMENT. YQU (THE CONSUMER) WILL
HAVE TO PAY UP TO $25.00 FOR EACH OF THE FIRST TWO REPAIRS IF THE WARRANTY IS VIOLATED.

The Annual Percentage Rate may be negotiable with the
Saller. The Seller may assign this contract and relain its
tight to receive a part of the finance charge.

the terms of this contract. You confirm that
ned this contract, we gave it to you, and you
ake it and review it. You confirm that you
u signed It

s
See back for ather Important agraaments You agree to
before you si
were free to

received a completély filled-in copy when
Buyer Signs X,

NOTICE TO BUYER: LIABILITY INSURANCE FOR ‘

BODILY INJURY CAUSED TO YOURSELF OR TO | Co-Buyer Sighs X Dateh _ —
- r - -bl i erson who is responsible for

8-1'”:'52% OPS PRN%PTEHLL(?G”SESE \?V?%J}.?E%Jg g:yiﬁg‘;ﬁ?e:gfeggﬁ. ,g\“g.tlﬁ;? ovﬁnce? isug ?:vrerssc?npwhose name is og the title to

the vehicle but does not have to pay the debt. The other owner agrees to the

AGREEMENT. IF YOU DESIRE LIABILITY security interast in the vehicle given to us in this contract,
INSURANCE COVERAGE, YOU SHOULD OBTAIN

SUCH COVERAGE FROM AN AGENT OF YOUR Oihar owner signs here X [ate
GHOlCE. Address
Craditor Signs o ¥ MOTLH A Date o o BVW”’“ """"" e Tite

Seller assigns its interest In this contract tor | e Gonaral Malars Acceptance Gorporation (GMAC) O GMAG Automotive Bank ) Nuvell Gradit Garporation,
under the terms of Seller's agreement(s) with assignes.

e — =
Assigned with recourse Assugnad..mmwf reggyrse or with limited recours

Title

Saller By Title
L Em e A A A (e e [ tha Chote of Maw Moxico) (1 of 47 Notice: See Other Side

L e o eI AR e ———
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QUALITY CHEVROLET-CADILLAC CO., INC.

(505)668-2319

ndare M

DATE @9/12/86

CHEVROLET Zo0s MALIBU MAXX
Car Sold l'~lt:|.l:m5‘”‘\B Make Year Model
vin No.lEIZTMBBSF i Car Price $ 13200. 22
Dealer Installed $ N/R
A
GMPP $ N/
178.55
Dealer Trans & reg$ 8
Sales Tax $ 576.00
License Fee $ 4.5
19959, @5
Total Cash Delivery Price $
Down Payment Cash N/R lrode In N/A
Acct Rec N/ DEPOSIT $ N/A
- —» . 19959.05
UNPAID CASH BALANCE (G 1MRQ $__
6920. 71 N/A ‘ N/R &£920. 71
Finance Charge Credit Life A&H $
No. of Payments AnE.of Payment 573:33 Total Payment$ 26679.76
10/27/06
Paynent Due Date
USED CAR TRADE 1IN
No. Make ‘Year Model
N/R
VIN.
N/ ] N/
Trade In $ appraised Value (less repairs) %
17 =0
RCIA
50LD BY”IEHREL GARC Other Comm. QOO

i
S

Al D. Romero



18/16/2686 @1:31 5A54253991 GUALITY MOTORS PAGE B3
BUYER'S ORDER AGREEMENT

QUALITY MOTOR CO., INC.
@ 610 GH.ANFI_;) cj;'\VBIE)x 5225) 425.6758 -
0. 8
Cadtttec LAS VEGAS, NM 87701 CHEVROLET

Buysr Name(s) Date

sress T TN U My

Yar Make Maodal Body Cyl. New / Used / Demao
coas CHEVROLET MALIBU MAXX 4DR & NEW
VIN Golar Cdometer Stock Mo.
161 z1e48aSA BLUE 25 COS48
Trade |
rade In Yoar Make Modal Color Vahicle Prica (HS equipped) 19700, du
VIN Ddomater
Trade-in Aliowance NAR
WARRANTY INFORMATION B e o atevdson oy N1A
(Buyer initials) NEW VEHICLES AND DEMONSTRATORS: THIS VEHICLE 1S o
SOLD WITH A MANUFACTURER'S LIMITED WARRANTY. THE MANUFACTURER'S | |MNet Bauity in Trade N/A

LIMITED WARRANTY 15 BUYER'S EXCLUSIVE REMEDY FOR ANY DEFECTS IN THE

VEHICLE. DEALER MAY PERFORM REPAIRS UNDER THE MANUFACTURER'S| |Bubtotal = Difference (vehicle price Q0
LIMITED WARRANTY, BUT DEALER IS NOT RESPONSIELE FOR THE MANUFAG- ess aqulty in trada)
TURER’S LIMITED WARRANTY OR FOR ANY IMPLIED WARRANTIES MADE BY THE | |00 oo
MANUFACTURER. DEALER MAKES NO WARRANTY ON THIS VEHICLE AND 56 Tax B
DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A ) o
PARTICULAR PURPOSE. IF ANY WARRANTY 1S DEEMED TO HAVE BEEN MADE BY State Title and Registration Fees ]
DEALER, OR IF THIS VEHICLE IS SOLD WITH A SERVICE CONTRACT, THE TERMS
OF ANY SUCH WARRANTY OR SERVICE CONTRACT ARE AS PROVIDED THEREIN, Deaaler Transfar Sarvice Charge
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICU- 5
LAR PURPQSE ARE LIMITED TC THE DURATION OF SUCH WARRANTY OR SERVICE
GONTRACT, AND BUYER'S EXCLUSIVE REMEDY 15 REPAIR OR REPLACEMENT OF | [ Subtotal s
DEFECTIVE PARTS BY DEALER.

(Buyer inltials) USED VEMICLES: "NEW MEXICO LAW REQUIRES THAT THig| | Service Gontract N/A
VEHICLE WILL BE FIT FOR THE ORDINARY PURPOSES FOR WHICH THE VEHICLE IS ,
USED FOR FIFTEEN DAYS OR FIVE HUNDRED MILES AFTER DELIVERY, WHICHEVER| | Credit Insurance
IS EARLIER, EXCEFT WITH REGARD TO PARTICULAR DEFECTS DISCLOSED ON THE N1A
FIRST PAGE OF THIS AGREEMENT. YOU (THE CONSUMER) WILL HAVE TO PAY UP TO| | other
TWENTY-FIVE DOLLARS ($25,00) FOR EACH OF THE FIRST TWO REFAIRS IF THE WAR- NAA

FRANTY IS VIOLATED” THIS VEHICLE 1S QTHERWISE S0OLD AS IS (AFTER 15 DAYS OR
500 MILES), WITHOUT ANY FURTHER WARRANTY., EXPRESS OR IMPLIED, UNLESS A| | Other

FURTHER WARRANTY IS GIVEN IN WRITING BY DEALER. IF ANY FURTHER N4R
WARRANTY IS GIVEN IN WRITING BY DEALER, OR IF THIS VEHICLE IS SOLD WITH A Oher

SERVIGE CONTRACT, THEN THE TERMS OF SUCH FURTHER WARRANTY OR SERVICE NAQ
CONTRACT ARE AS PROVIDED THEREIN, ANY IMPLIER WARRANTIES OF MERCHANT- b
ABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION | | Tota! 19959, %
OF SUCH WRITTEN WARBANTY OR SERVICE CONTRACT, AND BUYER'S EXCLUSIVE Less Cash Down-Payment (ineluding =
REMEDY IS REFAIR OR REPLACEMENT OF DEFECTIVE FARTS BY DEALER. any manufacturer rebate) NAA
USED VEHICLES: ATTENTION CONSUMER: Sign here only If the dealer has told you

that this vehicle has the following problems and you agree to buy the vehicle on those| | Balance Due 19959, @5
terms:

1 2 3 ' Dealer states under oath that to the bast of
Consumer Signature: . Daalar’s knowledge there has been no atteration

K th
ALL VEHICLES: DEALER IS NOT LIABLE FOR INCIDENTAL, CONSEQUENTIAL OR | | o Shasels tePalf 8 10 B0l Jamage on he

PUNITIVE DAMAGES ARISING QUT OF THIS SALE CR THE USE OF THIS VEHICLE,
INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF TIME, INCONVENIENCE, | | 2greement.
TRANSPORTATION, RENTAL, LOSS OF EARNINGS OR PROFITS, OR ANY COMMER-
CIAL LOSS. (This paragraph only applies after expiration of New Mexico’s automatic 15- Buyer states under oath that o the best of
day/500-mile implied warranty in the case of used vehicles.) Buyer's knowledge there has been no alteration
or chassis rapalr due to wreck damage on the
USED VEHICLES AND DEMONSTRATORS: THE INFORMATION YOU SEE ON THE trade-in vehicle, except as noted on this agree-
WINDOW FORM FOR THIS VEHIGLE 18 PART OF THE CONTRACT. INFORMATION ON ment !

THE WINDOW FORM OVERRIDES ANY CONTRARY PROVISIONS INTHE CONTRACT :
OF SALE,

The full purchase price Is due upon dellvery. This is a buyer's order agreement, not a credit agreement. Dealer is not a lender. Dealer
may assist Buyer in obtaining third party financing, but Dealer is not responsible for obtaining financing. Dealer does not guarantee cradit
approval. Buyer grants Dealer a security Interest in the vehicle being purchased under the Uniform Commerciat Code to secure full
payment. Dealer has all rights and remedies of a secured parly under the Uniform Commereial Code. Buyer is not bound by credit terms
until credit disclosures have been made. Deater may retaln Buyer's deposit if Buyer fails to complete this purchase after the vehicle has
been dalivered or after thiz agreement bacomes binding.

“SPOT DELIVERY” H tha vahicle Is delivered before proceads of flnancing are recelved by Dealer: (1) Buyer will promptty satisfy
any credit approval conditiong. (2) Dealer and any lender are not responsible for Buyers failure to satisfy credit approval conditions. (3)
Either party may cancel this transaction if credit is not approved on the terms disposed In writing to Buyer at time of detivery. (4) Buyer
will immediately return the vehicle to Dealer upon demand if proceeds of financing are not received by Dealer, regardiess of the reason
financing is not received. (5) Buyer will pay a use charge of $25.00 per day and $.25 per mile, plus any vahicle recovery charges, if Buyer
fails to return the vehicle immediately after dernand, regardless of the reason Buyer falls to return the vehicle. And (8) Buyer will pay for
any damage to or theft of the vehicle atter delivery, regardless of fault.

Buyer agrees to buy and Dealar agrees to sell this vehicle on the terms on both sides of this agreament. This agreament and any
finance contract are an exclusive statement of the agreement between Buyer and Dealer, and cancel and supersede any oral or other
agreemaent, promise or alleged representation concerning the vehicle and this purchase. No modification of this agreement will be recog-
nized unless made in writing and signed by Dealer. This agreement Is not binding on Daaler until signed by Dealer's authorized
reprasen

Cartlfled Copy:
Buyer
Co-Buyer
e ——— By
Dealer __ o _____ 3 - B —T
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% QUALITY MOTOR CO., INC.

610 Grand Avenue P.0, Box 1268

| Phone (505) 425-6758
IEE'I LAS VEGAS, NEW MEXICO 87701 9
‘Serving Las Vegas Since 1953
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IF TRANSMISSION IS HQTPCOHPLETE, PLEASE CALL:505-425-6758

FAX NUMBER 505-425-3991
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CARRFLLL AMDEEWS

D= (11 S

A raam e LAY Lwbe MELINRAILY LRy
OLCS143138 Q
UBLIC SERVICE 8
Goodwierch =
Serviee Ix ey midole name E -9
()
919 W. Baruga Ave w ;
i  MARQUETTE, MICHIQAN 49455
(808) 228-6618
Burow: R NG, 10236
RONTIAC. QNAN GENERATORE
AT ) I NTICE DATE " NVEIDE e 1
MICHELLE M JoWnson 120" - "63/08/05  "BlC3143183)
ABOR AATE T TIoEE S !MH.,EAE! 10' 301‘ D%CEANITE/ :ETDGh L, N
VAR WARE TWOTEL ST AE e e —
05/PONTIAC,/GE/4 DODR SEDAN ; f
V?ﬂ:%lb.ﬁxc.z H5 2895 _E_HZLM TEECER N ooae T e
. . } S
TP ne . Jpn.m. HB&TO?/DS _l :
[ RESTCEREE P T !umﬁmn TATAENTS - MEW
D BN T L e g treram b !
Tt DRIVEABT (S NITS: 1t '1
o R T IVEARTIATY . SUNT TS 030 TRCALEY 125 & s L MARRBNT i
' SERVICE LIGHT COMES ON CAR nlﬁrﬁmﬂ 5 Esame%%%&fgcﬁs NERRRNTY PARTS & SERVICE '

CODE CO645 STEERING WHEEL TORQUE INPUT SENSOR HISTORY CODE
TESTED CONOITION DIG MOT OCCUR CLEAR CODES
PECS AT THIS TIME

THANK YU FOR YOUR BUSINESS!S

CUSTOMER SIGMATURE

Semdied & Aoinirewr dete kel deiniioietoiek

DUPLICTATE THVOICE

PAGE 1 OF 1 INTERNAL COPY [ enD

Frdrde iR et ey Aok e i e o ek e

HOURS
8 AM - 5:30 PM

- B (1) T S MON - FRIDAY
JOB# 1 JOURNAL PREFTX QLCS JOR# ) TOTAL G.og
TECHNICIAN CERTIETCATION -+ == e vn e v vme e oot meaa e e PR 9AM-1PM
‘ 125 CHAD E LACHANCE 214015 SATURDAY
TOTALS . s- .- b A e e e e e
wﬂ*hmmiﬂﬂ*wﬂunmwm TOTAL LABDE. ... .00 — =
. _ x - TOTAL: PARTS . . 0. 00 | Az FAEe worcn tiry Bk GFFCRRD By THe e,
* [ 1CAH [ ]CHECK CK NO. | ] o TOTAL SUBLEY. ., .00 UkatTURER, THE SELUNG OEALEW  HEHESY
: ‘ TOTAC &0k T
. [ 1VvIsa [ ] MASTERCARD [ ] DIsCOVER «* THTAL MISC CHG, C_ D0 FuwriES OF NERGHANTABNLTY DR HTNESD FOR &
. . TOTAL MISC DISC (). | PABTICULAR P /€38 AND NE THER ASSUIIES NOR
v L) AMER XPRESS [ ] OTHER [ ] CRARGE *. AL TAX. .. ... 0. 007147 v i CONREETION ST TLE SAL a7
e . TN # e E:‘E nmﬁﬁmﬂn\nm*gzﬂ GHA L, V‘JEE
At TOTAL INVOICE § 0.00 AM%“«':%DNQEQUENT'AT DAMABEE. DamacEs oh

FROPEFTY, LAMAGES FOR LDGS OF UBE, LOBA OF
YIS, JC5E OF FROFITS 2R INCOIVE OR ANY JTHER
INCIDENTAL DJAMAGEE.

THE GEAL §i@=!|P4 LA30A ~ mE QULIDE AEFLECTE AN
AYERMIE TIME RECUHREMENT MO8 PEREGAMANGE
QF HPECIFIC WEH.CLE AEPAIPL AND MAY THERE-
FORE BE EiTHER NGRE OR LESS ~HAN "HE ACTLAL
00K TVE INANY QIVEM NETANCE.

B loke shavie of 84 of e anargl % ripar ket s
Added for shop suDpliss BucH A% rute, Bl WABHES.

A, 3 . shakeo, soi L A 3
| ST sy Skt g aro
A 1% par month FINANCE CHARGE wil be
addaed fo unpaid balances aver X0 days wric!
g 18% per annum-rriniru of 50 cants, whare
anplicydae.

gAﬂﬂ.L you./

REPAIRS PROPERSY COMPLETED
kR CHECKED BY

OF INVOICE | 12:37pm X
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65336 104238 |eowma ‘ z A
" PON T TAC & M G
*TNVOICE® 2727 28th Street, 5.E., Grand Rapids, Michigan 495132-1672
Phione (B16) 975-3807 Fax (B16) 949.0237
1-800-321-5515
www.toddwenzelpontiacgme,com
PAGE 1

F-1065629
SERVICE ADVlSOR 3547 STEPHEN CROCIANT TI

T R TVING, o GUCENSE - | MILEAGE IN/OUT 1. TAG:
1G22H528954- 10946/10946 [T3894
T TPROMBED. R, W T 1 BAVMENT | INV. DATE
g
.00 §1MAROS ]) casH _([iomaros)

{ OPTIONS-—BPK: 750752 ENG:1.8 Liter MFI TRN:ZH—

N

LIST

TOTAL _

. AGAIN IT WILL BEHAV‘E' FIN‘E 'FOR

W

W40  0.00

w/e

DISCLAIMER OF WARRANTIES

YOL ARE ENTITLED TO A COPY OF THIB ORDER AT THE TIME OF
YOUR BIGNATURE.

CERTIFICATION- ALL REPAIRS AND PARTS WERE FURNISHED
IN COMPLIANGCE WITH MICHIGAN REFAIR ACT (P.A_ 3008,

SUPPLIES 6% OF LABOR CHARGE PLUS 4% HAZARDQUS MATERIAL
DIBPOSAL CHARGE NOT T EXCERS 420.00.

Any warentias on the products sold bareby are those
made by the manufacturer. As botwean This retait selier
znd buyar, the product i5 1o be sold "AS 15" and the snrire
risk as to the quality and performance ot the product 13
with the buyar. The seller expressly disclaims gl
wairanties, either express or including any  implied
warranty marchantabllity or fitness for a panicular
gurpsae, and tha saller neither assumas nor BuThOrizas any
other person to ssaume for it any lability in connection
with the sale of asid producte, This disctaimar by the sallsr
n no way aftgcts the tarms ot the manufacturers
warranty. The buyer scknowledgas baing so informed
prlor to aala,

ESCRIETION

LAEDR AMQUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

OTOTARS 7

TOTAL CHARGES

LESE INSURANCE

SALES TAX

CUSTOMER SIGNATLURE

PLEASE PAY
THIS AMOQUNT

yeighs 2000 ADE, ko, mﬁ"“‘”“ .

CUSTOMER COPY
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MNapleton”

CHAUMBUR(.

HaEk  Wg

GMC

-
PONTIAC, Pontiac + GMC
100 W. Golf Rd. + Schaumburg, IL 60195 « Phone: (847) 884-1300
;

[ 3 .

e 110202 CHARLENE 255" 660 ( 03717 /05 ) "PNCS416788
LABOR HATE L.ENEE MO, MILEAGE 11, 2@_ oh BTO0R 0
VBAE f/ M%N#?AC/GG/GG DELIVERY CATE DELVERY MILEE ™|
W q2 2H528954 ieil_wf_nfﬁizwn FRODUCTICH DATE
F. T. E. NO. P. O, KO < nd:j)?ie_’/os )

[BBINESS PHONE COMMENT —_— MO: 11285

J# 1 05PNZ1 i O LTNE' TECH(5):413 WARRANTY
CUSTOMER STATES INTERM HAS M) POWER STEERING-LIGHT COMES
O DASH- STEERING OFF OF CENTER ALSO
STORED CODE CO545
REFER TO LINE 2 FOR REPAIRS
BT S 1137
L PREFIX PNCS 3 1T .
JOBE 2 CHARGES -~ —oeemneeenennn. . oor 1 JOURNAL PREFIX PRCS . OBk LTOM 0.00
W zdéﬁﬁz’é""t """ Ao o L€ T TECH($):413 WARRANTY
START T WORKING
LOST IN BCM
D BCM WITH LATEST SOFTWARE
JOBE 2 TOTALS- v v v wmwmmmsm s ot e oot e e et e e e
2 JOURNAL PREFIX P
JOBE 3 CHARGES----=rvrrmenmnsnnneoooos JOB# ..................... NCSJOB#ETOTAL .......... 000
O
M3 11PNZ-AL1 ¢ ENGENE REPAIR MECH ‘ - FECH(S):413 WARRANTY
WHEN PUTTING INTO REVERSE VEMICLE LURCHES BY ITSELF
N) TROUBLE FOUND AT THIS TIME. DURING COLD START IOLE WILL
FLARE UP. . NORMAL CONDLTION
JOBE 3 TOTALS - - e e wem s s e e e e e e e e v e e e e a e e e e s
J 3 JOURNAL PREFIX P
JOBE & CHARGES -~ - emveeennnnes OFF 3 JOURNAL PREF] X PGS JoBf STOAL .00
W4 6PN WiD CooneNtL T TECH(S):413 WARRANTY

PONTIAC

GMC

Parts

CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

I0B# 4 TOTALS

JOB¢ 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00

ALl PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES. WHICHEVER
QCCURS FIRST. PLEASE SEE
YOUR EERVICE ADVISOR FOR
EXEMPTIONS,

PAGE 1 OF 2

CUSTOMER COPY [GONTINUED ON NEXT PAGE] 01:08pm

Phnls Yo

e vealley
fpneroale fpaon
becacnesd !
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HaEk  Wh

GVIC

PONTIAC, Pontiac + GMC
100 W. Golf Rd. + Schaumburg, IL 60195 » Phone: (847) 884-1300
. .
CUSTOMER NO. VISOR MO, T X
v 110202 CHARLENE 255 660 (03/33/05 | |"PNc5416984
LABCR RATE LIGEMEE N, MILEAGE ETOCK MO,
11,282| CREV—"
[ YEAR ( MAKE 7 MODEL DELWERY DATE DELIVEHY MILEY:
S/PONTIAC/GE/GG

SCHAUMBURG, TL

';:. Z H5280965 4_EELL1NGDEALEHND

PRODUCTION QATE

F. T E. WO P. O NQ.
"03/32/05
MO: 11375
M1 33NL100 - STEERmG SYSTEM TECH(S):413 ) WARRANTY
RECHECK STEERING BINDING HARD TO THE RIGHT
PARTS - - -~ - “BTY - - ~FP-NUMBER - = v« v v oo DESCRIPTION- == - v cevn oo™ oo UNIT FRICE-
5/COL REM 6. WARRANTY
TOTAL - PARTS 0.00 PONTIAC
Jos# ]T()TA[_S ............................................................
JOB# 1 JOURNAL PREFIX PNCS J 1 TOTAL 0.00
JDB# 2 CHARGES» - - - - - - - - - it a R a a4 usswsassman OB‘? ----------------------- G M C
O EOPNZ-MI0 4 RENEML . T TECH(S) 413 WARRANTY
CUSTOMER REQUESTS RENTAL
DISABLED OVERNIGHT
PMO FAY RENTAL
SUBLET--- - - POE ------ VEND INVH- TNV, DATE -DESCRIPTION: = v v e cvoecoen e
361122  03/23/05 RENTAL
TOTAL - SURLET
JOBE 2 TOTALS -+ v e mme i mmma st oot aaaeaa e aa e
JOB# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL
T AL v ww e e s mmm s s s ko e e e e e e e
st drdededefoiededededede et et Rl ik R e dedoi ek TOTAL LABOR. . ..
* ‘ TOTAL PARTS. ...
* YOUR BUSINESS IS APPRECIATED! + TOTAL SGELET. o
* * TOTAL G.0.G....
* PLEASE LET US KNOW HOW WE CAN TOTAL MISC CHG.
* SERVE YOU BETTER * TOTAL MISC DISC
* * TOTAL TAX......
ke e e st Al RN T Sl v St e e ek e
TOTAL INVOICE % 0.00

NEW PARTS AND SERVICE DEPARTMENT HONJRS
MONDAY : THRU Y; 7:30 AM TO 7:00 PM
FRIDAY: 7:30 AN TQ 6:00 PM
SATURDAY: 8:00 AM 70 2:00 PM
#hkFOR SERVICE PLEASE CALL FOR AN APPOINTMENT##k

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY [ END OF INVOICE ]

PAGE 1 OF 2 i IS TOMER GOPY [CONTINUED ON NEXT PAGE]

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Thank You.
We really
afereciale yacr
bwaiwesas !

06:37pm

10:50am
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PONTIALC T30 T
2150 COBB PARKWAY Main Tal 770-953-1800
SMYRNA, GEORGIA 30080 Fax 770-618-7147
PARTS DIRECT 770-980-8772 SERVICE DIRECT 770-980-6760 DIRECT 7
2 T T L L T, |
e 16482 jULIo C PINO 998247 " 2318 /29/06 PNCS80226 |
CABOR AATE "'FEE@ [ S lw Uk AGE 3 3, 5 9 2 / K
6AH/MAKE/MDDEL T TR
S/PONTIAC/GG{i UOOR SEDAN .
ViHICLEIiND H 5 2 8 9 5 4 O IR LIV B W
- . '{ﬂc ‘b@?iB/OG
RINESE PHONE COMMENTS ———\;_‘\*-'\ o Mo: 33595

TAROR & FAR
J# 1 AGPNZ

: - STEERING/SUSPENSION TECH(S): 997413
CUST STATES THERE IS A POPPING NOISE IN STEERING WHEEL WHEN
TUENING AT LOT SPEED

STEERING SHAFT MAKING NOISE

E7700 0.5 REPLACED STEERING SHAFT

PARTS: « - - -0 - -FP-NUMBER - < - <= - <=z eane DESCRIPTION- - - << -s s e e ommnneas iT PRICE
J08 # 1 SHAFT KIT 6.526
# 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
Waen | EXTERIOR TRIM TECH(S) : 997413
CUST STATES AT TIMES TRUNK WOULD NOT CLOSE
REAR COMPARTMENT OUT OF ALIGNMENT
55400 0.3 ALGNED REAR COMARTMENT LID
PARTS - -+ - - QTY---FP-NUMBER- - - - v e - DESCRIFTION- - -« < cesrecoznnsnv UNIT PRICE-
JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS
%3 G0PNZ i ... . INPERIOR TRIM TECH(S):997413
CUST STATES SEAT RELEASE FROM TRUNK WILL NOT WORK
"CABLE BINDING
£7450 0.5 REPLACED CABLE ASSEMBLY
PARTS - - +=-- QTY- - <FPNUMBER- - - - - -exvve--- DESCRIPTION- - -- - <o nvrmrrmmeoens UNIT PRICE-
208 # 1 156826827 CARLE 11.620
JOB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS
J# 4 GIPNZ ¢ BODY FLECTRICAL TECH(S) ;997413 N
CUST STATES FOG LAMP INDICATOR INOP WHEN TURNING ON DASH AND
RADIO LIGHTS GO OUT
LED NOT WORKING
N2232 0.5 REPLACED FOG LAMP SWITCH
PARTS- - - - QTY- - -FP-NUMBER- -+ v vnnevmmee DESCRIPTION- - <- - s nssrmnnnennes UNIT PRICE-
108 1 15850573 SWITCH 2.485
JoB # 4 TOTAL PARTS
JOB # 4 TOTAL LABOR & PARTS
J# 5 BOPRZOL INT TRIM CONCERN TECR(S) 997403
CUST STATES TRIM INSIDE PASS SIDE AT WINDSHIELD 1S BULDGING

PAGE 1 OF 3

Hrrockls el Brjunbls EFADIDWWE CUG0IET" 2 L0

MOLDING DEFECTIVE
C2000 0.3 REPLACED MOLDING

R DESCRIPTION
15256006 MOLDING 10.051

JOB # & TOTAL PARTS

CUSTOMER COPY

-------------------- UNIT PRICE-

WARRANTY
0.00

[CONTINUED ON NEXT PAGE] 03:50pm

LIMITED SERVIFE WARRANTY

Spyice Wloek T B abver s ware
carited fr 12 000 e or 12 months,
whichewser oomr Lt Tha purchaser

i obligited b iy
forrmed 3 MoTRE T
BUICHK / JahA rilIPARY
dared b hess fiee o D ans of use of
the el W NI HGONVEnR-
EnC comrme weLon fnnEeguen-
fial darges ane e oueand

iFe wark per-
PONTIAG
F4 rfunng stan- |

AUTHORIZATHON TO REPAIR
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L W I I aua-241-14 /4 UARREULL SMDEEWS DS
! Napleton’s
. PONTIAC Pontiac + GMC
i 100 W. Goif Rd. » Schaumburg, IL 60195 » Phone: (847) 884.1300

[ CUBTOMER NO. 1 1 0 2 0 2 ADVIGOR TAG ND. VOIGE DATE TVGICE MO
CHARLENE 255 788  {04/13/05 PNCS417796
LABOR RATE LIGENEE NO, MILEAGE = EAT-
12,839
YEAR 7 MAKE 7 MODEL DELIVERY DATE CELIVERY MILES
05/PONTTIAC/GB/GH
T CH T TE TR E

[VERIGLE 1.0. R,
162ZH528954

F.T.E MO, Jn, o

SCHAUMBURG, IL

SELLING DE2LER NG ' Bl F
‘ e e e e
04/12_/_(23. ]

GOMMENTS

T MO: 12840

wn1mmw—‘w&-—j ERAMTRILE COEHGSE [1201]

- FIRGNE. SUSPENSTON ‘ TECH(S) :413
GETRER SATE SIME . A STERI 0 CHVTER
OUT OF ADJUSTMENT
RESET TOE

0T .- - -
LB OB = « = ¢ x s e e e e
J§ 2+08PNZ0OOH BRAKE INSPECTION TECH(S) : 413
CUSTOMER STATES BRAKES PULSATE
EKI‘.:ESSWE RUN. QUT
SURFACED FRONT ROTORS
0. 1 )
2 JOURNAL PREFIX PNC
JOBE 3 CHARBES-+e-c-nn e vvemmnsnsess. J0B# 2 JOURNAL PREFIX PAC S JBF ZTOAL
W aseomamio RENTAL T TECH(S):413
CUSTOIER REQUESTS RENTAL
DISABLED OVERNIGHT
PHJ PAY RENTAL
MISC------ CODE---vnn-- DESCRIPTION: - e veoo oo e e e oo SCONTROL NO---------
SPGRENTAL IN HOUSE RENTAL CONTROL N0
TOTAL - MISC
4T 1 .V 1S
JOB# 3 JOURNAL PREFIX PNCS JOBE 3 TOTAL
E T IMATE - - - = e v e mm e ms e m ittt et e e ke e e e v e e e e e e e e
CUSTOMER HEREBBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
LI o
POMER
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:50am

WARRANTY
0.00

0.00

y

RPONTIAC

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS |
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Tl Yo
e really
ALLTESLATE S
b doredd /
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Oct 10 0G 0S5S:42p

Reynoldy ond Beyuelds EAAZRNVE CORM6EN0C (0509)

09-29/2006 12:17 FAX 906 223 6014

Jennilfer Yogel

7700551341
PUBLIC SERVICE GARAGE

F.-2
lgaon2

OLCS143188 Q
UBLIC SERVIC (3
(G A B A G E] c.n-.
Service is our midale name ;Y
Sel m g
919 W, Baraga Ave. W%._.__ )
WAz PQ. Box 940 =
ot MARQUETTE, MICHIGAN 43855
{806) 226-6618
BUICK" REG NO. F-102245
FONTIAC. ONAN GENERATORS
[EUSTOMER ST, ol k3 BRSO TAG NG TNYCISE o !
MICHELLE M JOHNSON 120" 03/06/05 " 0LC5143188
CABCR FATE HSECETA TS I A FAGE | BTOSK WL,

i ! 10,301 GRANITE/' i X

YEAR S MALE ' MQEREL GELIJERY DATE | CELIVERY MILES N

05/PONTIAC/GE/4 DGOR SEDAN i ; i

veilc‘_é 1 oﬁac ZH52885 4 -Ee‘i.uma FERLER R, TPROCUCT DN DRVE -

ETE D, IP:N o Iﬁ.agf‘?(j?/os
RESILENGE THGHS | BLEI9ESS FHOME COMHENTS Mo: 10301

TR T LRARGES
AB
HEE

S DRIVEABTGETN . v

s R UNTTSE 20D

SERVICE LIGHT COMES ON CAR BINSS AND STEERING WHEEL LCCKS UP
CODE C0545 STEERING WHEEL TORGUE INPUT SENSOR HISTORY CODE
HEN ROAD "'ESTED COMOITICN DID NOT OCCUR €LEAR COTDES
$ SPECS AT THIS TIME

(5):125, o d (WARRANTY

THANK YOU FOR YOUR BUSTNESS!!

JOBE 1 JOURNAL PREFIX OLCS JOB# 1 TOTAL G.00
TECHNICTAN CERTIEICATION - + v -« = <o e = s e m e e e e v vmmeenne et eveneenns et

CHAD E LACHANCE M214015
0] 7 1
e e e de e ek e ek e e de e sk e et e e Fode dre ke e el e TOTAL LABOR. ... 0.00
* ) _ x - TOTAL PARTS. ... 0.00
* [ ] CASH- - [ ] CHECK CK NO. [ 1" TOTAL SUBLET... G.o0
! * JOTAL 8.0.5..., 5.0
* [ 7 VISA { ] MASTERCARD [ 1 CIsCovVER * TOTAL MIST CHG. 5.00
¥ _ * TOTAL MISC DISC 0.040
: [ 1 AMER XPRESS ¢ ] DTHER [ 1 CHARGE : TOTAL TRX...... 0.60
¥k ske b ok ool e s e e e e e e vedede de el e b ke e s Y ke Yo v Reoke TOTAL |NVO|CE $ d_ug

PARTS & SERVICE
HOURS
8 AM - 5:30 PM
MON - FRIDAY

9AM -1 PM
SATURDAY

THE QHLY WARFRANTIES APPLYING TO THIS FART(S)
ARE THOSE WHICH MAY BE QFFERED BY THE MAN-
UFACTURER. THE SSLUNG DEALER HERESY
EXPRESELY DSILAMS ALL WARBANTIES EITHER
EXFRESS DR IMPLIED, INCLIIOINGE AN 'MPLIELE WAR:
FANTIES OF MERGHANTABILITY TR “ITHESS FOHR A
FPARTICULAR FJRFJBE ANG NEITHER ASSUMES NOA
aJTCORIZES ANTY OTHER PERSON T ASSUNE FOR
iT AWY LIAZILITY IN CONNECTION WITH THE SALE JF
MR PARTS) ANL/OR SERVICE BUYER SHALL NOTBE
ENTITLED TO RESOVER FROM THE SELLING DEALER
ANY CONBEQUENTIAL, DAMAMIES, DAMAGES TO
PRAPERT, CAMAQES FOR LDSS OF UBE, LOSS JF
“idE, LOSE OF PROFITS OR INCOME OR ANY OTHER
INQIDENTAL DAMAGEES.

CUSTIOMER SIGMATIRE
T L DUPLICATE

PAGE 1 OF 1 INTERNAL COPY

Fhddkhddrkhio kb ko bk ok

IHVOICE

7 HE DEALERSHIP'S LABOR ™ ME QUIDE BEFLECTS AR
AVERAGE TIME REQUIREMENT FOR PERFORMANGE
QF SPECIFIC YEHCLE AEPAIRE AND MAY THERE-
£0OHE BE EI THER MORE OR LESS "HAM Y™ME ACTUAL
TOCKTFINE IN ANY GIVER *NSTANCE.

A loken charge of 6% of the churge %o repair laker is
sadsd for shap lunpllee 3Jch as nuty, bolts, weahars,
lalp Mnp, aarospray, shoilee, soimnt, soldar wirs,
ndow gsaler, aln. Maxirrum ahurge la $10.C5,

A 1%2% par month FINANCE CHARGE will be
added 1o unpaid balancas ovar 30 days wnich
ia 18% per annum-minimun of 5C cants, where
appiicadle.

I END OF INVQICE | 12:47pm

jﬁan/e you.

AEPAIRS PROPERLY COMPLETED
% CHECKED BY

X
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Oct 10 0G 05S:42p 7700551341

ToddWenzel &

Jennilfer Yogel

y

/

F-1056529

65338 104238 |rowme PONTIAC
*TNVOICE* 2727 2Bth Street, 5.E., Grand Rapids, Michigan 49512-1672
Phone (616) 975-3607 Fax (616} 948-0237
1-800-321-5516
wwwr. toddwenzelpontiacgme.com
GRAND RAPIDS, MT PAGE 1

AKE/MODEL |

_ SERVICE _ADVISOR 3547 STEPHEN CROCIANI IT

GRANITE ME_

IPONTIAC 6

1G2ZH528954_ _

13894
DA

10946/10946

17:26 U OMARO

22NOV04 I8 2:00 QEEZEEEQ% casH _ (liemaRros
PENED "] oPTIONS——STK: 250752 ENG:1.8 Liter MFI TRN:ZA———"

Iﬁ’izpﬂ_ﬂéRogﬁ)
“HOURS

LINE TECH TYPE

YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THE TIME OF
YQUR SIGNATURE.

CERTIFICATION- ALL REPAIRS AND PARTS WERE FURNISHED
IN COMPLIANCE WITH MICHIGAN REPAIA ACT {P.A. 300).

SUPPLIES §% OF LABOR CHARGE FLUS 4% HAZARDOUS MATERIAL
DISPOSAL CHARGE NOT TO EXCEED $20.00.

DISCLAIMER OF WARRANTIES

Any warranties on the products sold hereby are those
made by the manufacturer. As hetween this retail seller
and buyer, the product is ta be sold "AS 15" and the entire
risk as to the quality and performance of the product is
with the buyer. The seller oxpressly disclaims all
warranties, either express or including any implied
warranty merchantability or fitness for a particular
purpose, and the saller neither assumes nor authorizes any
other person to assuma for it any liability in connection
weith the sale of said products. This disclaimer by the saller
in no way affects the terms of the manufacturer’s
warranty. The buyer acknowledges being so informad
prior to sale.

DESCRIZTION

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOQUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Lopyight 2000 ADP. Ing. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY
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Oct 10 0OG OF:a7TpP Jennirer vYogel TTOOSS1O+41 |

09/28/2008 12:17 FAX 906 228 8014 PUBLIC SERVICE GARAGE ooz
OLCS143188 Q
UBLIC SERVIC £
W
NI N Goodwiernch =
Servize s our roidals rame . I
B 2
-k
918 W. Baraga Ave. S e o0
e PQ. Box 340 o
it MARQUETTE, MICHIGAMN 45355
{806} 226-65678
PUICK: REG NO. F-102245
SONTIAC. ONAN GENERATORS
[ETE"DHER NC. POVISOR ; TTNYDIOTE P & 1 N ]
20577 MICHELLE M JOMNSON  12¢ "B%/68/05 | "6LC5143188]
LABOR RATE ~CTHEE MO, . | COLCA | STCCK NC. :
° " 10,301 CRenzTE, T !
YEAR / MAKE / MOCEL i SFLIVERY DATE #DELWEF{\’M".ES !
WEHICLF 1D G, SELLING DEALER MO, » FROOUCT .M DATE
1<;22H528954_ r
FTE AD. \ P 0. M. A .3}\1
_ | | - | "8%707 /05
RESICENGE PHCONE ' BLISINRSY PHONE COMRENTS MO: 10301
PO N T e e T e

DRIVEABTUTTY o b o INT TS 17D 30 TECALS 2425

: WARRANTY !
SERVICE LIGHT COMES ON CAR DINRS AND STEERING WHEEL LOCKS UP PARTS & SERVICE

£ B e e R R P HoURS
g I
R SPECS AT THIS TIME 8 AM - 5:30 PM
JOBEE T TOTALS « m e e m e e e mmmvmam e e e e et e e e e e e e MON - FRIDAY
JOB# 1 JOURNAL PREFIX OLCS JoB# 1 TOTAL G.00
TECHNICIAN CLR"'T‘-]CATIQN ................................................. e 9 AM -1 PM
125 CHAD E LACHANCE M214015 SATURDAY
TTALS « « -« < wemm e s mees mmmm mmm e e e e e e e e e e e e e e ieaaeeaen
:****‘********W*******’r'i‘***v':i*i*****r**ﬂ******: V ¥g¥gt F:RBQE ' g gg L};E ?_rrgggvmﬁéﬂ“g]ﬁ Q_E%zgﬂ%:g ;‘TJ?HF::“ESI
* [ ] CAZH [ ] CHECK CK NG, i* TOTAL SUBLET... 0. 00 ORACTUAER. ThE "'G5LUND  DELEn HERESY
: : TOTAL G050 0 p0IEEREEE ne A el
& [ 1 YISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. .00 FaNTIES OF NERGHANTABILTY O FITNESS FOR A
® * TOTAL MISC DISC 01 O | ZARTICULLR PJRFISE AND NETHER ASSUMES NDA
* [ ] AMER XPRESS [ ] OTHER I ] CRARGE *. TOTAL TAX. .. ... 0.00; 0 AB Y N EONNER HONVITE T SALE oF
* ® om0 “MIS PART'S; AND/OR SERVICE BUYER SHALL MOTBE
Tt s ok ok ke e ek e ke stk o ek S se e TOTAL INVOICE § £.00 | ENTLED [0 RECOVER From "HE SELLING EALER
THANK YOU FOR YOUR BUSINESS!! Eie, LOEE F PAOFITS B2 MEOME OF SN STHER

INCIDENTAL DAMAGEE,

THE DEALERSMIPS LABGR ™ME QUIDE REFLECTS AK
AVERAGE TIME REQUIREMENT TOR PEPFORMANGE

OF 3PECIFIC VEHCLE AEPAIPS AND MAY THERE
CUSTOMER SIGHATURE FORE BE EITHEF MORE OR LESS THAM THE ACTUAL
xR ik Rk Rk Ik A% R Fekt ek DUPLICATE THVOICE Stk R R AR SRRk Rk 3k | K TIME IN ANY BIVEN 'NSTANGE.

A ioken tharge of 6% of the charge 17 repair lbor (s
soded for shupuupphsa such as nuts, bolts, washars,
lnra ple, asrospray, shelise, solwn, asicer wits,

ridow esaisr, als. Maximum ohargs is £10,80,
ey soa e

A 1%3% par month FINANCE CHARGE will be
added o unpald batancas cvar 30 days which

..... i8 18% per annum-rrinimurn of 50 cents, where
B applicable.

jﬁané you./

REPAIRS PROPERLY COMPLETED
& CHECKED BY

Reyunldy ond Roynelds FAALZANVE CORNGRIC (L39)

PAGE 1 OF 1 INTERNAL COPY [ END OF INVOICE ] 1Z:37pm X
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PONTIAC
* TNVOICE* 2727 28th Street, S.E., Grand Rapids, Michigan 49!

1-800-321-6515
www.toddwenzelpontiacgme.com

F-1056529

PAGE 1

104238 v_,, /ded%ﬂzf@/

512-1672

Phane (616} 975-3607 Fax (616) 948-0237

SERVICE ADVISOR: 3547 STEPHEN CROCIANI II

1G22H52895

[[3894

.00 @3 CASH (lL2mar0S

OPTIONS~—STK: 250752 ENG:1.8_Liter MFI TRN:ZAZ——"

W40 0.00

DISCLAIMER OF WARRANTIES

Any warrantles on the products sold hereby are those
made by the manufecturer. As batween this retail seller LABOR AMOUNT

YOU ARE ENTITLED TO A COPY OF THIS ORDER AT THETIME OF | iy, o B T8 B b wald *AS IS 2nd the entire | PARTS AMGUNT

YOUR SIGNATURE. risk as to the quality and performance of the product is
with the buyer. The seller expressly disclaims all | GAS, QIL, LUBE
ECAICS AR AR IR | Tten " e Ty e ’
Eal . warranty merchantability or fitness for a particular | SUBLET AMOUNT

purpase, and the seller neither assumes nor autharizes any
other pérsom to assuma for & any liability In connection | MISC. CHARGES

SUPPLIES 6% OF LABOR CHARGE PLUS 4% HAZARDDUS MATERIAL | it the sale of said praduets. This disclaimer by the seller

DISPOSAL CHARGE NOT TC EXCEED $20.00. in no way affects the terms of the manufacturer’s TOTAL CHARGES
warranty. The buyer acknowiedges heing so informed | coo \NSURANCE
prior to sale.

SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

_ Copyright 2000 ADP, Inc. SERVICE INVOICE #2 X812C



Copynght © 1998 The Reynolde and Reynolds Company ERAINTSIH4E  CCE09688 (12/01)

UL 10 UU UY. JUp Sdernra Men Yougel

WNapleton’s

Rl ¥ 0 I B e, i

SCHAUMBUR(-

GVIC

PONTIAC Pontiac - GMC
100 W. Golf Rd. » Schaumburg, IL 80185 » Phone: {(847) 884-1300
et 110202 CHARLENE 255660 { |'03717/05 ) ["PNcS416788
LABOR RATE LICENSE NO. MILEAGE 11 , 2 8\2_2%.%?7/ STOCK NO.
YEAR ! MAKE / MODEL DELIVERY DATE CELIVERY MILES
05/PONTIAC/GH/G6
’ VERICLE 1.0, NO. SELLING DEALER NO. PRODUCTION DATE
162ZH528954 e,
F.T. E. ND. P.O.ND, H(f}307i6/0 5
_ BUSINESS FHONE COMMENTS ) MO : 1128 S

T e e msemsmEEEEETasEaEEn T

ADD ON LINE TECH(S):413
CUSTOMER STATES INTERM HAS NO POWER STEERING-LIGHT COMES
ON DASH-STEERING OFF OF CENTER ALSO
STORED CODE C0545

REFER TQ LINE 2 FOR REPAIRS

J# l 0BPNZ1

JoB# 1 TOTAL

JOBF 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL

J# 2 OSPNZZ ADD ON LINE TECH{S5):413
AUTO START NOT WORKING
INTERNAL PROGRAMM LOST IN BCM
REPROGRAMMED BCM WITH LATEST SOFTWARE
ID# 1623897

B 11

LABOR « — - - - m w m o e e e e e e e e e eans
3 3 11PNZ-All ENGINE REPAIR MECH TECH{S):413

WHEN PUTTING INTQ REVERSE VEHICLE LURCHES BY ITSELF

NO TROUBLE FOUND AT THIS TIME..DURING COLD START IDLE WILL

FLARE UP..NORMAL CONDITION

IOBE 3 TOTALS -+« vvvmmwma e mr e

J# 4 69PNZ M10 RENTAL
CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

JOBE & TOTALS- - mn e v mmmmem e m e e e e e s e s e e e e e e e s
JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL

PAGE 1 OF 2 CUSTOMER COPY

JOBE 3 CHARGES -« ««m = oo e me mnme e mmma s e om ot e sttt e h e e et e

WARRANTY

0.00

[CONTINUED ON MEXT PAGE] 01:06pm

RPONTIAC

GMC

Paris

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Ttaunts Yoo.
Ce neally
agpresiale gour
beeacimesa !




Copytight © 1998 The Reynolds and Reynolds Company ERAINTSI4E  CL609668 (12/01)

UL 10 UU UY. JUp Sdernra Men Yougel Rl ¥ 0 I B e, i

Napleton’s

CHAUMBUR

_T=

PONTIAC

Pontiac r GMC
100 W. Golf Rd. » Schaumburg, L 63195 » Phone: (847) §84-1300
e 1710202 CHARLENE 259 660 ( 03/23/05 ) | PNCS416984
LABOR RATE LICENSE NO. MILEAGE STOCK NO.
11,282| GRA
YEAR { MAKE / MCDEL DELIVERY DATE DELIVEAY MILES
05/PONTIAC/G6/G6
SCHAUMBURG, TL leclém.zNQ.z H 5 28954 ﬁums DEALER NO. PRODUCTION DATE
F.T.E. N P. 0. NO. R. O.DATE
" 03/22/05
JOBE 1 CHARGES s == ==vrozns
JE1 3Nzl STEERING SYSTEM TECH(S):413 ) WARRANTY
RECHECK STEERING BINDING MARD TO THE RIGHT - f
PARTS------ Yo FP-NUMBER: -« v envnnnnnnn DESCRIPTION- - - - -~ === o e e o UNIT PRICE- \-“,f
67179 S/COL REM 6.5 WARRANTY _ ’
TOTAL - PARTS 0.00 PONTIAC
JOB# 1 TOTALS - mmmmmamsmnnnasnmmmaasaaasssnanamamaaaermancmnnnnaane
JOB# 1 JOURNAL PREFIX PNCS JOB# 1 TOTAL 0.00
JOBHF 2 CHARGES- - - - - - - m o m e m e o e e e e i E M C
117310 S ‘
Jf 2+69PNZ -M10 RENTAL TECH(S) :413 WARRANTY
CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL
SUBLET-- - - - POf- -~ VEND INV#- INV.DATE -DESCRIPTION- - - - <o o m v mmcmmmamnaane s
015958 361122 03/23/05 RENTAL WARRANTY
TOTAL - SUBLET 0.00 s
JOBE 2 TOTALS - wee e eeee e ome e Goodwrench
J0B# 2 JOURNAL PREFIX PNCS JOB# 2 TOTAL 0.00 Service
TOTALS - -~ - - === = = = = = m = n s nm e e et e e e e ee e eeeeaaeeeoaiaiaes
S e s s sk e g e e vk ke de dede e e ek ke ke kheok k ok T(]TAL LABOR‘ e D'DO
* * TOTAL PARTS.... 0.00
* YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G. ... 0.00
* PLEASE LET US KNOW HOW WE CAN  * TOTAL MISC CHG. 0.00 Paris
% SERVE YQU BETTER * TOTAL MISC DISC 0.00
* * TOTAL TAX...... 0.00|-
KhkkkkRkhkkkkikkokikkkhkkkkkikkkdekixkx e e
TOTAL INVOICE $ 0.00
NEW PARTS AND SERVICE DEPARTMENT HOURS ALL PARTS AND LABOR ARE
MONDAV;THRgUTHUR%Ag;Oa:ga AM TO 7:00 PM WARRANTED FOR 12 MONTHS
FRIDAY; 7:30 AM : OR 12,000 MILES, WHICHEVER
SATURDAY: 8:00 AM TO 2:00 PM OCCURS FIHSTS PLE AgE SEE
JkxkFOR SERVICE PLEASE CALL FOR AN APPOINTMENT sk -
YOUR SERVIGE ADVISOR FOR
EXEMPTIONS.
CUSTOMER SIGNATURE
Phruk Yoc.
We rneally
agfpreciale gourn
begscnesd !
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 06:37pm
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Y'fUd001341

CHAUMBUR

"

| PONTIAC,

Pontiac  GMC
100 W. Golf Rd. = Schaumburg, IL 60195 = Phone: (847} 884-1300

GvVIC

‘. GUSTOMER NO. 110 2 0 2

ADVISCR

CHARLENE

TAG NO

255

788

VOICE DATE

(04/13/05

INVQICE NC.

PNCS417796

e lnd Bl Sl o ol s ) LW FaV ol ol |

LABOR RATE

LICENSE NQ.

lMlEAGE

17 R2IQ

c
CRAY

STOCK NQ.




Gopirignt © 1298 The Reynokds s

Oct 24 20068 15:18 HP LASERJET FAX P-
' LWELESARS ARl = | :
.___rf'_:"‘__-l.‘., rovoiiisiiesorpiinn i < | m‘ﬂ
AT =TT
Aol A ‘%/*f e
A ;fwj il lb Pl oy 1
s’ Tepantizme o (AL
= Ay COVEDR Dimey |
DATE: (ﬂ.a}’\‘
1 1o "bmm \mmmJ
FAX # O~ Qud G
PRAM: od &} ok, Gt
PHONE 2 231 -R8U-130 v/
# OF PAGES 15

COMMENTS

mazagas:egw —

L
: |
L]
100 West Goli Road Schaumburg, 1L 60195 (847) B84.1300
L/ Pk Yo
| We neally
: agpineciale your
_ business!
PAGE 1 OF 1 AGCOUNTING COPY

[ END OF INVOICE ] 03:40pm
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HP LASERJET FAX

CCH08667 (12401)
: ¥ —|

Lomrpany

421193

Napleton”™s

f.;;‘?,%g] | 14406 w
k rERALT | W |0IPNZ-ATO, ROTATE TIRES
\ LA io4/12/05 14177‘96 | 12839 w OGPNZ—A(l)O S .EROEE SUSPENSION
- =N w Q8PNZ0O "BRAKE INSPECTION
ST . : !
e Pontiac - GME ; W |69PNZ M10! RENTAL
P L i 03!22 /05 ] 416984 | 11282 (W | 33PNZ-A10 )|~ STEERING SYSTEM
CONSUMES AIGHTS NOTICE SERVI C E SALESPERSON NO.
ou are entiled 1o & price estimats 1or the repairs you have authorized. Tha repair prica may be less than _
1he estmate, but shall not excaed (1) any price limited estimate or {2) any pans and fabor estimate by | VEHICLE 10 HO, YEAR / MAKE / MODEL STOCK NO. LIGENSE NG. R, O, N
E:c;ﬁi;nmaj: :E?p"sfrs may not be performed without your consenl You rhay walve your right to a writien OSIPONTlACIGG/GG 42 1 ] 93
agtimate and require that you be notflied if the price exteads an amount you have specified CLUSTOMER NO. RVICE IT| . DELIVERY DATE DELIVERY MILES | SELUNG GEALER NO. | A. O, DATE
ou may wave your right to an estimate, which gives the moty venicle repair facility the fight to sei the 1 ] 0202 & 35?&?}\554 ) )7f2 2 fO 5
price withaut your permission. Your signature will indicate your sasacton. COLCA LY CONTHACT N EXPIRATION DATE | EXPIRATION MILES | T;
) L r st A6 SgEmASE i wnling setore o bagin fepis GRAY/ fgo]
s o SCHAUMBURG, IL TURBO |WM/MG [ARGOND. [P 5 | TRANS |MILEAGE ADVISOR NO, PRODUCTION DA TE 7
T T PNZZ] 19,500 55
{0 Pz roonod with the repers bt mbr R m R TIME RECEIVED AUTHORIZATION FOR REPARS
08:04am |! aulhmrze et repair work herain spt forth 1o b = done atorg with |he neg®ary matedfl a.r'u a U are
tre i il & - SATE ponsibf 50 to v or articy rpn in yghicke 1} case lheft ara e* % ﬁ
N . for ?Y/ f;; 5 if Dans shlpmems by il r sporer, |
Signature — T T e gran’ anddr U ploy rht: sehicle narsin descrifed on stree

—_—

{oh | do oot want an eulimale and you mAy el TG PRt of repairs,

Sigoadure:

sate . —STATERECH 00—

The estimated price for authonzed fepairs wil be honorexd if the motor vehicle i daliverad 10 the facilty
within the tims paticd agreed (o by tha castomer and the moter vehicle repair faciity. .

105;13105 418830

SERVICE HISTORY
G gy

y’ B RERS 1 ‘,J; A.JQa

EWLEASE |

01PNZ-03040 30

00 MILE SERVICE

TE / TIME PROMISED

07/22/05

re for tha numosae of tg

7lonmr

06:00pn)

1o yecura tha amount

APPOINTM Mo

Advisor: CHARLENE

ﬂ h:%{,/,;/ V55

bRy andlor \nspedlm An exprs-ss. machanic’s len is hegkby 3

ghlghways ar

4?ﬁrm

RETURN PARTS
YES 3 NC [

PARTS

A2 PNZbOOG

DPEHATION

RECOMMENDED SERVICES

17,500 MIEL SERVICE

| OPEF{ATK}N DESCRIFTION | MO / i
HV Mi

15, 000 MILE SERVICE

30,000 MILE SERVICE

ERAINTWOLE

3[#2PNZ00021 - :- 21,000 MILE SERVICE Mi
| T ]
“E tR . o N
o . i
| A

RR RF

1 W 23PNZ-B10
WHITE PLASTIC PIE

Pt

415 )See

DOESNT BLOW AS COLD AS IT SHOULD PIECE IN CUP HOLDER

: AIR CONDITIONING ~ ' o iiiied ol
GE FEEL OUT FROM UNDER DASH-NOW AC

PONTIAC.

Qe\refse_

D 20 =5

GMC
N 246 =2

<

| AGKNOWLEDGE NGVED DAMAGE T8 VEHIGLE X

ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI

SPECIAL INSTRUCTIONS

-

Q.c. BY DATE COMPLETE
T
REVISED ESTIMATE OK'D BY
BY

TIME

PAGE 1 QF sk cuaRANTEE 1 12 MONTHESAID 000 MiLes, wricnrvER occuRs FR ¥ ss orrerwisE sTATED.
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Oct 24 2006 15:18 HP LASERJET FAX

Napleton’s

CHAUMDUIX

_ Pontiac * GMC
100 W. Golf Rd. * Schaumburyg, IL 80195 * Phone: (847) BB4-1300

!!

PONTIAC.

PNCS418830

GMC

0¢88L¥SONd

CUSTGMER No.

CUSTAQMERA NO.

110202

LABOR RATI
LABOR RATE

LICENSE NO-

EAR £ MAKE J MODEL
B8/ PONTIAC/G6/G6
SCHAUMBURG, IbL

£.T E.NO.

INVOICENo.

“TETICK NO.

DELIVERY MILEE

N PRODUCTION DATE

SELLING DEALER NO.

PARTS- - - --- QTY - - -FP-NUMBER - < = ===« -« = -~ DESCRIPTION- - - -« - === - cemaue UNIT PRICE-
1 25010792 OIL FLTR 1.836 Y
TOTAL - PARTS 0.00

B.0.G. & SUPPLIES -~ = « v = e vsnsssnmm o s s e n s s e s e
5.0 QUART 0IL @ JUNIT WARRANTY
TOTAL - GOG 0.00

“ROTATE TIRES
ADJUST TIRE PRESSURE.
JOB# 2 TOTALS

0.00

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $300.00 (+TAX)
COMMENTS

............................................................................

GHPP SMART CARE

TReyuolds and Keynelds ERAINTINVE CCo08672 G (12/01)

PAGE 1 OF 2

ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 02:48pm

' RYE1.3/05
COMMENTS [
COMMENTS Mo: 14400
300 3000 MR BERNIL

LUBE OIL FILTER CHANGE.
+++12 POINT INSPECTION INCLUDINGH-++
INSPECTION OF EXHAUST SYSTEM, HEAT SHIELDS, THRDTFLE LINKAGE
RE%\EE ﬁ%lﬁgHIEE[S)EaASh%EHE IHURN FILTERS, AND FLUID LEVELS. o .
=+ PERFORMED 3000 MILE SERVICE +Hdii+ pONTlACﬂ

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12- MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS,

Yhank Yoc.
UWe neatly
appreciate yowy
becsiness!
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Napleton’s

NCHAUMBUR

Pontiac *r GMC
100 W. Golf Rd. * Schaumburg, IL 60195 * Phone: (847) 884-1300

PONTIAC.

CUSTOMER P, ¥ ' - ]

S SFEWN 262/ ©573
LABOR RATE LICENSE No. BE
LABOR RATE LICENSE NQ.

DELIWERY MILES

BEL
0% YPONTIAC/G6/G6

EUL ING DEALER NO. T FRODUJCTION DATE

SCHAUM o
cae I = O A (=
F.T.E. NO. R Q. NO. Hngwg_afos
COMMENTS 1
COMMERTS mo: 14406
Sedededetctio e dok A de R R R Rk ik ettt deeddok e TOTAL LABOR. ... 0.00
* * TOTAL PARTS.... 0.00
*  YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* PLEASE LET US KNOW HOW WE CAN = TOFAL MISC CHG. 0.00
: SERVE YOU BETTER : . ) TOTAL MISC DISC ¢.00 = :
Fekdek ke R ek Sk kAt ke Redh kg TOTAL TAX......... 0.00 pONTIACw

TOT. .
NEW PARTS AND SERVICE DEPARTMENT HOURS AL INVOICE $ 0.00

MONDAY ; THRU THURSDAY: 7:30 AM TO 7:00 PH
FRIDAY; 7:30 AM TO 6:00 PM

SATURDAY: 8:00 AM 70 2:00 P GM:
T oo TOGECEALL FOR AN APPOINTHENTHbw o

CUSTOMER. STGNATURE :
skl kkdk ik Kk kA RR AT AR R DUPLICATFE INVOICE koo sk bk ko kR ek S ek

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
QOCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

Thiank Yoce.
We really
apfpreciate yowr
buciness!

PAGE 20F 2 ACCOUNTING COPY [ END OF INVOICE ]02:48pm

Tieynolds and Beynokde ERAINTINVE CCHOSG72 O (12401)
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418830

7 ~ Mapleton's L~
- I ! 04/12/05 417796 O6PNZ-A10 | FRONT SUSPENSION
o \ / 4 HAUMB D ﬁmﬂ {DBPNZO00 | BRAKE INSPECTION
o j =N = 03/22/05 1416984 ; 11282 W ﬁgPNZ_Ml e
0D PONTIAZ = iac s GMC ~ t ! 33PNZ-A10 | STEERING SYSTEM
o4 Pontiac ™M i i{w I6OPNZ-M10 | RENTAL
b~ et G+ S, L B <t AT 03/16/05 |[416788 11282 L 255 W |OSPNZI ADD ON LINE
o i SALESPERSON NO. i
CONSUMER RIGHTS NOTICE
You are entitted fo & price ps§mate lof the repairs you hayve authorized, The repair price may be less than S E R V I C E ,
the estimate, but shall nt exceed (1) any prica imiled estimate o (2} any parts and labor estimate by | VEHICLE ID NO. YEAA / MAKE / MODEL STOGK NO. T BENSE NO. R, 0. NO.
:morarman :B(:Jt{rs may not be pertemed withou! your consent. Yoo may waive your right to a writen 1G22H 5 2895 4 OSIPONTIAC/GGIGG a Zy‘g M 4 ] 883 0
stimale and raquirs 1hal you be roiiied i the price axcaads an ameurt you Rave specified. CUSTOMER NO. | 8 COl DELIVERT DATE DETIVERY MILES | SELLING DEALER NO. | A, O. DATE
vgunm‘waiveyourrmprmm;esn@b.luwm"gyr;sn:erﬁmmsevl:r;‘icm repair tacility the right to set the 110202 Z:ﬁ"w m B5/1 3/05
price without your permission. Your sigrature will indicats your on. GOLOR o CONTRACT NC. EXPIRATION DATE [ EXPIRATION MILES
[8) rERUSH N RSN I WINNG DRIOR YOU DRI OIS - GRAY/ w%
S A e 5CHAUMBURG, IL TURBO [M/MC | AIR COND, % ADVISOR I?GZ FRODUG TION DATE
i Fioane procaed with e ePars il uh me feu ALV D SOTE T e A THiE AECEIVED ] AUTHOF!IZAT!(;N AR RETAR
T n3: Sﬁprp-/ | hereby awihorize the refair work herein set forth fo be done afong with the netpssary materiai and agree that you are
LAROR Ak not responsible for foss ¢r damage to vehicls or articles taft in vehicle in case of firk, et or any other cause beyond your
Sinarre o B control or for any delayl caused by unavaiiability ns or delays in parts shipjnents by the suppler or transporter. |
hereby grant you andidr your ampl srmisdion)to aperate the vehicls hegpin described on streets, highways ar
(3 o 10T want an etmate and you may sl The [Eios o fe0airs HORITY aisewhere for i purp F . An express mechanic'sfien is hereby acknowledged on above
05 I" 3/05 0600pm vehicls to secure th
Sgrature: — T
apponmuent [ ] ves No
vse — ———GSTATE REGF 00— Advisor: SHAWN X i
Tha Mmmdmmmrnmadrapmwﬂbehmorsdﬁmemmurwhsc\eisde!immdwmfacmty
within the tima period agreed tn by the castomer and de mator vehicle repair tacility. f OB ABOR -, )
ORIGINAL CUSTOMER ESTIMATE:  PART
: 00.0
RECOMMENDED SERVICES 300 P
QPERATION | GRERATION DESCRIPTION | MO /1! | ToTAL
Y} PNZ-0300(0 U000 MILE SERV v V1 PRZIDB000E
#2PNZ00015 ) 5,000 MILE SERVICE | MI E bR kit ;
42PNZ00030 30,000 MILE SERVICE | MI LUBE OIL FILTER CHANGE. - :
T L Le++12 POINT INSPECTION INCLUDING++++ p 0 NTI AC,
H2PNZO00G: - - [.500 MIEL SERVICE Mi ,
£ 2|'*_'N_ZUDO2] io.p1,000 MILE SERVICE Mi
D) T
)
. 8 i
- pmEps o el ©
; -
i
| ACKNOWLEDGE HOTED DAMAGE TC VEHIGLE X
ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI
SPECIAL INSTRUCTIONS
QC.BY __ DATE COMPLETE Yy
“%‘ REVISED ESTIMATE OK'D BY Service
TIME ___ BY oL
El ACEN OE L. o o cm im e e AIRBROA e v mm A A il EEHCORY -~ viemeneme cvaeen
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TECHNICIAN Tlms-'FléKETs_
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: OFF -
I
OFF
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o OFF
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OFF
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™~N

apleton’s

PONTIAC Pontiac - GMC
. SchaumburllL 60195 » Phone: (847) 884-1300

NCHAUMBUR!

P NCS417796

GMI:

| 96LLLYSONd -

100 W. Golt Rd.

RATE L

G&ﬁY / TOCK NO.

NEW PARTS AND SERVICE DEPARTMENT HOLRS
; : 0 AM _F0 7:00

Copyright © 1998 The Repnalds ssd Reynolds Conpany  ERAINTINVE  CCA08H72 {12/01)

PAGE2QF 2 ACCOUNTING COPY

[ END OF INVOICE ] 10:50am

PONTIAC/G6/G6 : t e
SCHAUMBURG, IL e
! 2/05
= MO: 12840
Sk e sk dede ko ek deded ik dodoickdok ke ke TOTAL LABOR. ... 0.00
* * . TOTAL PARTS.... 0.00
* YOUR BUSINESS IS APPRECIATED! * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* PLEASE LET US KNOW HOW WE CAN % TOTAL MISC CHG. 0.00
: SERVE YOU BETTER : %AL MISC DISC ggg o
e Ak e ded de e deh e dededede e dede R ik ek ke ded Rk R AL TAX.. e s pONTIAC@
TOTAL INVOICE $ 0.00

GMC

ALL PARTS AND LABCR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS. :

Fhank You.
W&mﬂq'
. ’




Oct 24 2006 15:21 HP LASERJET FAX

Napleton’s PNCS417796

GMC

PONTIAC.

P01=ut1ac c GMC
100 W. Golf Rd. » Schauﬁburg, IL 80195 « Phone: {847) 884-1300

96LLILYSONd

eSRIEE R e " : .
ISTOMER NO. 110202 cf\li)-\i'RDRF'lj:ENE l 255 AGNO?BS 13 i
il i i Y/
05/PONTIAC/G6/GE cikbalil
SCHAUMBURG, IL -
.
2/05

"MO: 12840

: [ SUSEENSTO CHERD (413
CUSTOMER STATES SINCE WE REPAIRED STEERING OFF CENTER
AND BAD VIBRATION FROM HIGHER SPEEDS WHEN BRAKING
QUT OF ADJUSTMENT

RESET TOE

JOBHE 1 TOTALS----rvnvnsmmmmamemsesammcemsammmom s anasamm et asaanes

Iﬁ%@ameﬂ BRAKE; INSPECTTON CHES VALY i 5 HARRANT GMC

CUSTOMER STATES BRAKES PULSATE
EXCESSIVE RUN QUT
RESURFACED FRONT ROTORS

JOBE 2 TOTALS - v vrmvmmmmmmmmmaesmmatmam s e omoasnsmnem s s aoaaen
. :
HLaeor

REQU
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

PONTIAC.

MISC------ CODE--- -~ - ~ -DESCRIPTION- - ---- =+ --- s CONTROL NO--« === -+
SPGRENTAL IN HOUSE RENTAL /7 WARRANTY
,}7 ', TOTAL - MISC 0.00
SHJOBE 3 TOTALS-«--n-vovenmrmremmmmn e oot
% JOB# 3 JOURNAL PREFIX PNCS JOB# 3 TOTAL 0.00
ESTIMATE - - - - - << - === <m o msma s s smm e wmsm s mm e mee oo e e seeem e e
S CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ALL PARTS AND LABOR ARE
% ORIGINAL ESTIMATE OF $0.00 (+TAX) WARRANTED FOR 12 MONTHS
1 OR 12,000 MILES, WHICHEVER
g OCCURS - FIRST. PLEASE SEE
L] YOUR SERVICE ADVISOR FOR
3 EXEMPTIONS. _
& :
e .
i Fhank Yoe.
: YWe neally
§ - ' buatuesa!
Ei PAGE 1 OF 2 ACCOUNTING COPY [CONTBNUED ON MEXT PAGE] 10:50am
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HP LASERJET FAX

i EFAIRORLERC | MItEAGE: R ADVISCR LTER [IYEREQ -~ BERRATION ESCHIETiCH
;l‘;}g 103/22/05 1416984 111282 255|413 ‘W 133PNZ-A10| STEERING SYSTEM
© A : ! 1413 W |69PNZ-MI0| RENTAL
P = 103/16/05 2416?8-8 111282 i 255 1413 | 1 O5PNZ1 ADD ON LINE
I~ | . { 1413 |W  [05PNZ2 ADD ON LINE
M~ ; | f 413 ‘W :11PNZ-A11 1 ENGINE REPAIR,
ol N : ,; | 413 iw  [69PN7-M10| RENTAL
q et e e e s ot e e e e AWS-AEESPERSO N—NO ..- P g —_—
You are entitied to B price astimata for the rey Y i “ @ luss m;: S E R V I C E
the estimate, but shell not exteed {1) any p el astimate VEHICLE (D NO. YEAF / MAKE f MOOEL STOCK NO. LICENSE NO. .0 NO.
T 1%« ot o gt v | 16224528954~ | 05/PONTIAC/G6/GE 417796
astimate and require that you be notified if CUSTOMER NO. | SERVICE CONTRAGT DELIVERY DATE DELIVEAY MILES | SELLING DEALER NO. | R. 0L DATE
You may waive yaur figh! (o an astimato, wl & Yt to set he 110202 94/12/05
price without your permigsion. Your signatun ..4 COLOR CONTRACT NO EXPIRATION DATE | EXPIRATION MILES | T, 0,
s p Tl GRAY/ 748
8., 2 SCHAUMB , TORRG [WM/MG_[AIRGONG [P G, | IHANS | MILEAGE ADVISOR ND. __ | FROGUGTION GATE
o PNZ 12,839
ns TIME RECEIVED s
" e ) 05‘52pm t i nssary mEleral Gnd agro it g ar
LABOR RATE anntol or {or any dela i e :I Emfﬁ?’? :’ E:‘::- [:T;;;Hrj rrﬁjr'_r)‘wcoolrt.i?“:
e - T - nerepy grant —,n_jL AN I SMpiUEEE : roin U-es‘cy;;be.:: an str;;‘e:s. -'r:ighways o
A A I EBTTNT B YL ny S T S O 4 DATE / TIME PROMISED PRIORITY | sisewhare for e purpnse of RSPNg ANdir MSPRGLAN. AN GRUTeSY Mechanc's fien is hersby acknowledgoed on abovs
y wehicke 1o secure the amp.ni of répairs nereto.
ST e T APPOINTMENT Yes Na AETURAN PARTS
099 e STATEREGH Q0 ———— ———— | Advisor: CHARLENE X ey e
The estimated price for authorized repairs will b honored it the motor vehicle ia defivered to the facillty i
within tha time period agregd Lo by the customar and the mutor vehicle repar facity. LABOR INSTRUCTIONS
ORIGINAL CUSTOMER ESTIMATE: PARTS LABOR TOTAL
.00 0.060 .00 .
RECOMMENDED SERVICES Hor AN 00
g OPERATICN | GPERATION DESCRIPTION | MO /M | TOTAL J
[ 13000 M RV V . P2
§42PNZ00015 fis.000 MILE SERVICE | M1 OMMENTS : POWER Z _
£#2PNZ00030 30,000 MILE SERVICE Ml " RONT-SUSPENSION: 2% -
o - 4 74 _‘ NZ LA PAAEN Y':-,_‘,..-:' S 16 L3 N bty SR
5 USTOMER STATES SINCE WE REPAIRED STEERING OFF CENTER PONTIAL
E42PNZP006 . [7,500 MIEL SERVICE Ml AND BAD VIBRATION FROM HIGHER SPEEDS WHEN BRAKING
;'IZPNZOOOZ'I © 21,000 MILE SERVICE Mmi
g‘ .
H
? GMC
i i
= LR LF ‘
£
g -
° d
i e I LI B
5 )
RR : RF
] AGKNOWLEDGE NOTED DAMAGE T8 VEHICLE X
ALL CARS MUST BE PICKED UP BY 6:00 MON-FRI
SPECIAL INSTRUCTIONS
QL. BY DATE COMPLETE
% REVISED ESTIMATE oKD BY
| TIME BY

PAGE T Qfyk GuamanTeE 15 12 won e T 000 miLes, whichever occuss Bt EHEEss orHerwise sTarep,
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. GERVICE ADVISOR'S WORKSHEET

TECHNICIAN TIME TICKETS

TECH.
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OFF
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OFF
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Napleton’s PNCS416788 =
- O
CHAUMBUR GMC:
e
¢ — —— — g
PONTIAC. Pontiac - GMC g

100 W. Galf Rd. *+ Schaumburg, IL 60195 » Phone: (847) 884-1300

"CUSTOMER No

CUSTONERND. 1107202

EN bl
LIGEMSE MO,

e

AC/G6/G6

REPRINT# 1

MO: 11285

deddekdeddok ok dokdok ik Rk Rk fek gk kkk kekkk ik TOTAL LABOR.... 0.00

* * TOTAL PARTS. ... 0.90

% YOUR BUSINESS IS APPRECIATEDE * - TOTAL SUBLET... 0.00

* ' * © TOTAL G.0.G.... 0.00

* PLEASE LET US KNOW HOW WE CAN * “TOTAL MISC CHG. 0.00

: SERVE YQU BETTER : TOTAL MISC DISC 0.00 | ) -

Fekekededirk dokdeieddeicdci dodek dede dok dode e dededode dokedok ek TOTAL TAX....... 0.00 pONTIAC

(4
[ =]

TOTAL INVOICE § .
NEW PARTS AND SERVICE DEPARTHENT HOURS
MONDAY : THRU THURSDAY: 7:30 AM TO 7:00 PM
FRIDAY ; 73GAMT0600PH

SATURDAY: 8:00 AM TO ' GM:
*R*¥FOR SERVICE PLEASE 280 R A APPOINTMENT kv
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@9

Goodwrench
Service

Parts

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
OR 12,000 MILES, WHICHEVER

g OCCURS FIRST. PLEASE SEE
3 YOUR SERVICE ADVISOR FOR
Eé EXEMPTIONS.

E Thank Yox.

= .
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TVOICE DATE

CUSTGMER NO.

1
CHARLENE " 660

LABCH RATE |

110202

UICENSE 0.

STACK NO.

DE_IVERY MILES

Y YBONTTAC/ 66 /G6
SCHAUMBURG, IL :

*TEELL NG OEALER NO.

PRODUCTION DATE

JOB# 2 CHARGES
LABOR. - -

il N
INTERNAL PROGRAMM LOST IN BCM
REPROGRAMMED BCM WITH LATEST SOFTWARE
ID# 1623897

JOB# 2 TOTALS

ING INTO REVERSE 'VEHICLE LU CHES BY ITSELF
NO TROUBLE FOUND AT THIS TIME..DURING COLD START IDLE WILL
FLARE UP..NORMAL CONDITIOQN

JoB# 3 TOTALS

CUSTOMER REQUESTS RENTAL
CAR DISABLED OVERNIGHT
PMD PAY RENTAL

_| SUBLET--- -~ POgf-- - - -- VEND TNVE-INV. DATE -DESCRIPTION--- - o v ieimimiea e

E 015938 360991 03/22/05 RENTAL WARRANTY
5 TOTAL - SUBLET 0.00
§ JOBH#E 4 TOTALS-eremvrcmemmencmecaseasoncanasosaaasnsmanaronsamsaaanmaanenn

3

w JOB# 4 JOURNAL PREFIX PNCS JOB# 4 TOTAL 0.00
% .

1

£

i

5 PAGE 1 OF 2 ACCOUNTING COPY [CONTINUED ON NEXT PAGE] 03:0tpm

=1 RO DATE -
r33716/05 REPRINT# 1
MO: 11285
LINE ‘ i - G
CUSTOMER STATES INTERM HAS NO POWER STE NG-LIGHT COMES
ON DASH-STEERING OFF OF CENTER ALSO
STORED CODE C0545
REFER TO LINE 2 FOR REPAIRS v
JOB#E 1 TOTALS- -« o mmrmecrmmmmm o me e et e oo pONTlAG

GMC

ALL PARTS AND LABOR ARE
WARRANTED FOR 12 MONTHS
COR 12,000 MILES, WHICHEVER
OCCURS FIRST. PLEASE SEE
YOUR SERVICE ADVISOR FOR
EXEMPTIONS.

We neally

apfneciale your
buccness!
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 29, 2010

Atlanta, GA

Service Request: 1-433155432
Customer Relationship Specialist: Ashley Ellis

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


November 29, 2010

Service Request: 1-433155432
Customer Relationship Specialist: Daryl Lampe

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The GMPP Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number
1G2ZH52895- is for the following:

e 24 Months or 24,000 miles, whichever occurs first, beginning on 1/05/07 and ending on
1/05/09, and begins with 35,885 and ends with 59,855 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to
your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Business Resource Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.
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INFORMATION Redacted PURSUANE.IO THE FREEDOM OF
i INFORMATION ACT (FOIA), 5 | .C. 552(B)(6) Service SatiSfaCtiOn Su rvey
— ____]

£ Ty T
FOINT AT

Please make any corrections to your name, address,

or tefephone nu re: . .
1& b Ariver

Cowy
of v vehwlug

Home telep
Change to:

Pleasa provide us with your preierred email address:

Our recards indicate that you had yous 2005 G6 serviced at Red Hoagland Pontiac on November 21, 2006, Cur goal is for you 1o be campletely
satisfied. Please take a few minutes to complete both sides of this questionnaire about our dealership's personnel and services. Your timely
response Is very important to us and witl e used 10 direct our continued effons toward meeting the highest expectations of our customess. For
information on GM's privacy poficy, please visit our website at www.gm.com/privacy or call 1 -B66MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Red Hoagland Pontiac.
Sincerely,

j&k zl__
Scott Lawsan, General Director

D a GCustomer and Relationship Services
Please use a dark pen or pencil {preferably black) when filling out this survey.

D Please check this box if you no longer ownllease this 2005 GB, and retum the questionnaire.

*p| EASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON NOVEMBER 21, 2006, COMPLETE THIS SURVEY."™

- —r—— About Your Pontiac Dealership's Service Department ==

Complately Vary Somewhat  Not ALAl
Satisfled  Saticiicd isfied _ Ratinfiad i
1. How satisiied were you with the convenience of the Service
Department’s NOUIST .. c s ecurreetsmreserees s srart s s s smssenass et a 0 O O
boes Nat
ApplyMNat Don’t
Yos No Required Know
2 Were services available to you on both an appo:mment and
non-appointment Basis? ... a a O
3. When arriving for service, were you greeted promptly? ...........comvveenn. ﬁ\ O ]
Completaly Very Somewhat Not Atall
! ) Satisfied  Satisfied  Satisfied  Satisfled  Satisfied
4. How satisfied were you that aii dealership personnel treated you
in a courteous, fair, and professional manner?. ... ... \% O O O |

e—About Your Service Consultant/Advisor =TT

Complataly Very Somawhat  Not At AR
Satisfied  Satisfied Satisfled  Satisfied  Satistied
5 How satisfied ware you that your Service Consultant took enough time
to thoroughly understand your service request? .. e a O d O
. Dows Not
EA - ApplyNot  Don't
- - Ne Required Know
6. Were you offered transportaion 0pHONS? ... e eesmeenneresenss D \% a [
Doss Not
Compleiely  Very Somewhat  Not Atan Apply/Not
7. How satisfied were you that you wera kept informed about the status of
YOUT SEIVICE (EQUESL? ..o recstresroeerorrs s L O O 0 O \;i
No Time
Yeas No Promisad
8. Was your vehicle ready by the original time promised? ... a (]

119589
1622652884 7175 - >

022646040547 00000117830 275566 0581 €Sl 020410


Arlene.Thomas-Randol
New Stamp


s About Your Service Consultant/Advisor - continued  —ssryee———-—- - -

Completaly Very Semewhat  Not At All
Satisfied  Satisfied  Satistied  Satisfi Satistied
9. How satisfied were you with the expfanauon you were given of all
SENVICES PEROMMET ..ottt s e s b O O O a
10, Overaii, how satisfied were you with your Service
Consuitant? R 0 4 O a
B it 3 About Service Delivery
Cgmllpl:u;lv Vary - ' o Somawhat Mot AtAll
1. When you picked your vehicle up, how satisfied were you with: Satistled  Satisfied
— Thetime it took to complete the transaction? ............eeeeccveecrrine e \%; =] a0 (] (|
— The ease of getting your vehicla?_........... O O O g
= The condition in which it was retumed? .. /\q a a O a
Yes No
12, Were ALL of your service concems corrected on this service visit? (] ﬁ-
¥F WO, why not? {check ait that apply)
O condition explained - repair not negcessary O Parts not available
O work performed did not correct the problem O | dectined repair
Service Department could not duplicate problem [ Other {please specity) LWe 0N~ ‘\71‘3‘“(‘1 P:DHWS
O senvice Department was too busy O opor't know vod &'\’\\ aren ‘F\Kfﬂ
Completely  Very Somewhst  Not At All
Satlsfied  Satisfied  Satistied  Satisti Satlst
13. Mow satisfied are you that your vehicle was fixed right
on this service visit? ............. rerereen et s ernasenenan M 0 a O 0
Yoz Ne
14. Were you given a copy of the completed repair order/invoice? .............. O
Don't Know!
15,  Were you contacted shortly after this service visit to determine your Yoo Mo, NotSure
satisfaction with the dealership's service? ............................... O H a
%ming Up Your Experw. e eies
Completely  Very Somewhat  Not At All
Saotisfisd  Satisfied Satt
16. Based on this service visit, overali, how satisfied are you
with Red Hoagland Pontiac?.............cccoveeiiiciinnn e, O 0O N O O
Definitely  Probably Might!  Probably  Definitely
Would Would  Might Not Not Not
17. Would you recommend this dealership for service?................. O K [} O 0
Com?ll‘hfy Very SBlT!IM'IIl Nat At Al
18. Overall, bow satisfied are you
&*whh YOUr 2005 GBZ.....oovvrreiiiiiinnns b\ng .................. O O [} O M
Wil onagy COIS - has  becn W e S0P s
19. Ar quLV %I no Q‘F mal ﬁ[’(";v—}*ﬁcfompl,l?bm ctdl-ﬂ,w Jnave \r —’ } W’Cb
BYOU e n oL | w e
\)CV\JULII ik '\60\9(. Hog L2V ;\’1{ TO“RQ ‘LQ, \_Iﬂo“‘
HUNC as*u’u v e.o ﬁw 1 = Flease con’racr mf Conrmey Haurr < @
20. Yourage.. Under 25 25 T 35- 44 O 45-54 55- 64 O 65 or alder >
No _C.;
21. _May we include vour name when providing this survey information to your dealership? EE a )
3 o
22. Do you have any other commentsirecommendations about Red Hoagland Pontiac? & Q
A % :
- o
$5
If yoir have an issue with your vehicle or a concern requiring immediate attention, we F ~
encourage you to fAirst contact your dealer. If further assistance Is required, please call the

Pontiac Customer Assistance Center: 1-800-762-2737

Thantd Youl!!
Your opinions will help us serve you better.

Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.Q. BOX 10054, TOLEDO, OH 43699-0054

1c2zeszessAJj 17175 ;
‘ 4
022646040547 0417587356 275566 0682 o
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Days Gé in Shop...

1

10

11

12

13

14/15

16-18

19

20

November 23, 2005
Middle Console replaced due to the material bubbling
In Rental on November 23
January 30, 2006
CD player not working, part ordered
February 2, 2006
CD player replaced (two cd’s broken)
In Rental from February 2 through 3
April 14, 2006
Intermittent starting issues

_ _Horn getting stuck on or_going off at random times while ] amnot _ . __ ___

in vehicle-Horn replaced.
June 3, 2006

Intermittent starting issues
August 4, 2006

Horn getting stuck on or going off at random times while I am not

in vehicle-Horn replaced AGAIN.
August 8, 2006
Horn shorted out-Horn replaced AGAIN.
August 14, 2006
Horn got stuck on while in driveway-had to pull fuse to get horn to
turn off-Horn and airbag moduie ordered.
September 11, 2006
Horn replaced AGAIN. Airbag module replaced. Vehicle
pulsation when slowing or stopping-front and rear rotors replaced/
September 14, 2006
Intermittent starting issues-brought to dealership to check again.
Vehicle making clunking sounds when turning left-part ordered.
September 27, 2006
Steering column/steering gear replaced for clunking sounds.
October3, 2006 ' ' -
Intermittent starting issues
In Rental from October 3 through 4
November 13, 2006
Intermittent starting issues AGAIN-Issues with horn-Horn replaced
AGAIN
In Rental from November 13 through 15
November 17, 2006
Horn stuck on in parking lot, took directly to Larry at Red
Hoagland. Told him about passenger window sticking-part
ordered.
November 21, 2006
Passenger’s window switch replaced

-



21 December 2, 2006
Vehicle had hard time starting after filling up with fuel. Took to
dealership and they could not get to duplicate-was told to get
towed to dealership next time any problems with starting.
22/23 December 5, 2006
Change oil light came on at 6:30am-
Vehicle stalled at 11:30am at one of my customer’s homes. Had to
have vehicle towed in to dealership. Had rental vehicle for two
days and did not get my vehicle back until December 6, 2006
In Rental from December 5 through 6
24-27 December 12, 2006
Was asked by Dave Petrovich at Highpoint to bring in vehicle to
check vehicle for starting problems and oil light. Could not find
_____problem with yehicle starting again but did check wiring and
grounds. Need to get new software to update change oil light.
Was in rental from December 12 through 15



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 29, 2010

Cadillac, Ml

Service Request: 1-433661421
Customer Relationship Specialist: Crystal Gonzales

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you. You will have the option to speak with me directly if |
am available. If you have already contacted the Customer Assistance Center, please disregard
this letter.

Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and
services. We look forward to talking with you soon.

Sincerely,

Pontiac Customer Assistance Center


Arlene.Thomas-Randol
New Stamp


November 29, 2010

Cadillac, Ml

Service Request: 1-433661421
Customer Relationship Specialist: Penny Lance

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, call the BBB at
1-800-955-5100 (Monday through Friday during normal business hours). You may also access
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by
visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center



	Binder1
	Binder1
	1-432716084.01
	1-432716084.03

	Binder3
	1-432716084.02
	1-432716084.04
	1-432716084.05


	Binder2
	Binder1
	1-433155432.01
	1-433155432.02
	1-433155432.04
	1-433155432.06

	Binder3
	1-433155432.03
	1-433155432.05


	Binder3
	1-433661421.03
	Binder1
	1-433661421.01
	1-433661421.02





