
November 29, 2010 
 
 
 

 

Wagon Mound, NM
 
 
Service request: 1-432716084 
Vehicle Identification Number: 1G1ZT64885F
Customer Relationship Specialist: Gina Kulakowski 
 
 
Dear  
 
Thank you for allowing us the opportunity to review the Better Business Bureau case involving 
your 2005 Chevrolet Malibu MAXX.  Unfortunately, our attempts to reach you by phone on 
February 14, 2007, February 19, 2007 and February 20, 2007 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 
8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number above when 
calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
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Privileged and Confidential Information 

Team Manager Approval:                                                 Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:  Pat Alarcon Siebel/CARS Request #:  1-432716084 
Customer Name:  Louisa Maestas 
Veh year:  2005 Make:  Chevrolet Model:  Malibu Maxx Current mileage:  230 
Veh ID #:  
1G1ZT64885F  

In Service Date:  9/12/06 Purchased:  New If used:   

What is the customer seeking?  Repurchase 
 
 
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN:   Power steering keeps failing 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
9/19/06 46345 288 1 Steering is hard.  Replaced electronic power steering 

module, set up module as described in SI test drove.   
 
 
 
 
OTHER SYMPTOM/CONCERN: Miscellaneous 
Date:  RO#:  Mileage:  Days Out:  Description of Repair: 

9/19/06 46345 288 * Performed recall 05094 
 
 
 
 
 
Total Days Out of Service:   1 (excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:         NO:  
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? Cust is not eligible for any 
remedies. 
 
 
 
AVM and/or DEALER RECOMMENDATION(s):   
 
 
 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):   CRS will not be offering cust any goodwill at this 
time.  Cust has dropped veh off at dlr as no longer wants veh because she feels veh is not safe to drive.   
 
 
 Decision reached by CRM:     Arbitrate case:           Settle case:  
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November 29, 2010 
 
 
 

 

Atlanta, GA  
 
Service Request:  1-433155432 
Customer Relationship Specialist: Ashley Ellis 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
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November 29, 2010 
 

Atlanta, Georgia  
 
Service Request: 1-433155432 
Customer Relationship Specialist: Daryl Lampe 
 
Dear
 
Thank you for your support of Pontiac.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The GMPP Major Guard plan for your 2005 Pontiac G6, Vehicle Identification Number 
1G2ZH528954  is for the following: 
 

• 24 Months or 24,000 miles, whichever occurs first, beginning on 1/05/07 and ending on 
1/05/09, and begins with 35,885 and ends with 59,855 odometer miles 

• Standard rental 
• A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued Pontiac customer. 
 
If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at 1-
800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Business Resource Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 

http://www.mygmlink.com/�
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November 29, 2010 
 
 

Cadillac, MI  
 
Service Request: 1-433661421 
Customer Relationship Specialist: Crystal Gonzales 
 
Dear   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Pontiac Customer Assistance 
Center at 1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you.  You will have the option to speak with me directly if I 
am available.  If you have already contacted the Customer Assistance Center, please disregard 
this letter. 
 
Pontiac and your dealer’s mutual goal is your total satisfaction with Pontiac products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Pontiac Customer Assistance Center
 

Arlene.Thomas-Randol
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November 29, 2010 
 
 
 

 

Cadillac, MI  
 
Service Request:  1-433661421 
Customer Relationship Specialist: Penny Lance 
 
Dear  
 
Thank you again for making us aware of the situation with your 2005 Pontiac G6.  We know you 
are sincere in the position you have taken, and we trust we have been able to explain our point of 
view. 
 
In circumstances such as these, Pontiac believes that our customers should have the opportunity 
to deal with unresolved matters in a fast and fair resolution process. For that reason, we 
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent 
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE 
provides mediation and arbitration for eligible warranty-related issues. 
 
As a Pontiac customer, BBB AUTO LINE is available to you at no cost.  The BBB AUTO LINE 
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.” 
 
To contact the BBB AUTO LINE, or get more information about the program, call the BBB at  
1-800-955-5100 (Monday through Friday during normal business hours). You may also access 
the BBB AUTO LINE website at any time (including evenings, weekends and holidays) by 
visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
 
Pontiac Customer Assistance Center 
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