INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 26, 2010

arrollton, M

Service Request: 1-430926822
Customer Relationship Specialist: Wanda Shaw

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2006 Pontiac G6, Vehicle Identification Number
1GZZF558X6- is for the following:

e 48 months or 60,000 miles, whichever occurs first, beginning on 09/14/2006 and ending on
09/14/2010, and begins with 26,445 and ends with 86,445 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


http://www.mygmlink.com/�
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DEC BE ZHEE @l1:24 FR

T S9136EEBHZEEBES
15624517472 T-874 P.UNgFUULS  rmiaa

~-.11»20-2006 D4:21PM  FROM-KIRK BRO INC Cg

2006 G¢§ - 4CYL SEDAN EONTIAC/GMC DIVISION
—" 150 SEDOWA BEIGE METALLIC fLiG GENERRL MOTORS CORPORATION
T0B  LIGHT TAUPE 160 REMAIASANCE CENTER
ORDER NQ. JCEXSS/T TOCK NO. DETROIT MI 4B243=1114
VIN 1G2 ZF%5 BX Gd“ VEHICLE INVOICE 2AB5164%323
LITEERNEL YRR L L LA I e R YIRS E R T LA LR AL L A AL |
MODEL & FACTORY QPTIONS MEREP INV AMT RETAIL - STOCK
22PE2 GE& = 4CYL SEDAN 18B&5.00 17450.13% INVOICE GG/22/0%
aPd KEYLRASZ ENTRY, REMOTE w/c ¥/C &SHIPPED 06/17/03
FAD SIMDLATED WALMUT BURL ACCENTS N/C R/t EXP I/T 06/30/05
FES 50-STATE EMILSIONS N/C w/e INT coM 06730705
Y2 AXLE RATIO 3.9] N/C W/c PFRC EEF G6/17/035
¥34 CRUISE COWTROL, ELECTRONIC R/G H/C EKEYS G2BS54 GZBS4
LES ENGINE, Z.4% HO 4-C¥L QDOEC MUl n/C N/C WFP-8 OTR OPT-1
MK0 AQTOMATIC TRANSMISSION 0,00 0.00 BANH: GMAZ ~ DOS
FCI DRIVER'S PACKAGE INCLUDES: 650,00 §32.50 cCHGE-TO PE=-116
- PWR ADJ BRAKE & RLCEL. BEDALS
* PLOOR MATS, CARPET AHIP WT: 3231
" CARGO NET HE: 15.3
* (4) 16" PAINTED ALLLY WHEELS Gha: 18000.69
SUPPLR: 18B07.34
REJ CUSTOMER DIALOG NETWORK 0.00 16.50 MRmM: 20140.00
VE? LICEMSE FLATE BRACKET, FRONT n/C N/C MEMO B493.45
182 CRIVER PAGCKAGE DISCOUNT 150.00= 124.50«
g
TOTAL MODEL & ORTIONS 18365.00 178BLl.63 ACYT 231 17325.68
DESTINATION CHARGE 825.00 625.00 H/B 261 S80.95
TOTAL 15860.60 1B506.63 PBAY 310 1850¢.62
MEMD: TOTAL LE2S HOLODBACE AND
APPROX WHOLESALE FIMANCE CREDIT 17642.70
FETAERNE N P T T F R R T Y N PR TN IR N AR R ARk AR wr iy r b r T TP A AR Y T a v w
INVOICE DOES WOT REFLEGCT DRALER'S ULTIMATE COST BECAOSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDEACK, FIMANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MOWIES, ALL QF WHICH MRY APRLY TO VEHICLE,
P e e R T T TP EE I T YL T L L L AR R AR A A L A A 2 R A L bk
‘TAIS MOTOR VERICLE IS5 SUBJECT TO A 3JECURITY INTEREST HELD BY GMAC,
REMIT TQ GMAC MO, D08
KIRE RROTHERS, INGC, VIN 1GZIFS5RXKES
§ 18505.63 INV ZADS1&469323
DUE 06/30/05 DERLER 08-116
R
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STATE OF MISSISSIPPI

VEHICLE IDENTIFICATION NUMBER YEAR MODEL BODY NTLE NUMBER

1622F558x o4 F'UNT 2006 G& 4D ({709192-01%

FOR O NEw o B0 NEWUSED  TYPEOFVEMICLE oRGWW ORIGINAL
h7 132005 04 X PASS 000
GDOMETER - TENTHS NOT INCLUDED

000034

CARROLLTON MS - ACTUAL. MILEAGE

I DATE |
18T LIENHOLUDER (OR OWNER IF NO LIEN) MO DAY ¥R

6GMAC 07/13/2005
P O BOX 8113
COCKEYSVILLE MD 21030

DATE
2nd LIENHOLDER MO l DAY 'YF\

LIEN SATISFACTION =
THE UNDERSIGNED HOLDER OF ABOVE DESCRIBED LIEN(S) ON THE MOTOR VEHICLE DESCRIBED HEFEON HEREBY ACKNOWLEDGES SATISFACTION THEREQF

{SIGNATURE AND TITLE)

20

{LIENHOLDER} . {SIGNATURE AND TiTLE)

DAY OF -, Je—

IN WITNESS WHEREOF | HAVE HEREUNTO SET MY HAND THIS The ' Stata “ox C. i heroby corufisa that on
application duly mads, the psrson named hereln s regisiersd by this

THE12 DAY OF SEPTEMBER 2200_0_? offita a3 the kawhul gwner of the vehicie daocribed pubject (o the

lionts or sacurity wiargats hareln sel forth and ouch kors o securtly
w

ntorests 03 may subsequentty be fled with the State Tax Commission

Thia ceruficats of tie m iszued purauani 10 The Misssspon Motor
Vahice Title Lew Sechon 83-21-1, Mzsissppl Code of 1972, ad
subject 1o the provisiens the ¢o!

052509450
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ETDeX

FHEVADLET PONTIAG BEBLITCEME Flame: s ovemobie ETUN  TROREERE

Tuesday, December 26, 2006

Carvollton, M5

Trade Settlement Letter

Subject: Repurchase of 2006 Poatiac Gb
VIN; 1G2ZF55BXé
Ref SR 1-430926822 V-24355

Deo: [

Wa ragret thal you are dissatisfied with your 2006 Pontiac G6, VIN 1GIZF55BX64 o et our
attempts to resolve your conceyns have not met your expectations, Pontiac will repurchase this vehicla in
exthange for the release of liabilkity sternrning from warranties, expyess or immplied, covering this vehicle,

This offer to assist you into a replacernent vehicle is being made as an affort to keep you a satisfied Poauac
customet, Fontiac will assist you into a 2006 Pontinc Toment, VIN 2CKDLOIF266[JJJJJJ Your
responsibilifies are cutlined below. This offer is calculated by using the following figures:

Payoff of original vakiele good wntil 01/07/07 $15,339.30
Plus taxes $280.50

Plus registration, tag, hitle fees 310.00

Plus usage $3,020 00
Plus upgrade 52, 590.00
Total Responsibility of Customer §21,239.80

#ATOTAL CUSTOMER RESFONSIBILITY IS SUBIECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW**

Ifthis offer is acceptable, please sign ¢his letter and return ;t to my attention via the fax number or
address listed below. T will contact yod to set up  signing date, at whieh time you will be requiced ro
complete the transaction., I can be resched at 866-802-6625Ext.2237 if you have any questions or
coneerns,

1229 Jo ¢
12/29 /o ¢

*24355%
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CHEVRDLET PONTIAC B et Elade BIVE Oiderobie SATUIN TGV

The requirements of the trade repurchese are as follows:

=5 Vehlele Damage - velucle is free from any abnormal demage or alerations, which itnpair its regale
value. Vehicle roust be wmspected by a Genernf Motors dealetship at time of closing.
= A “Power of Attorney™ form - supplied by Ganeral Molors must be signed and notarized at the time

of repurchase (used only for titling putposes).

= An “Odometer Disclosure Statement” form - supphed by Genera] Motors must be signed at the ume
of tha repurchase

= Factory installed equipment - neads to be intact and functional,

= Title - if no Lien, & free and clear title is provided af the time of repurchase,

88 'Cash backs rebates or incentives~ no cash backs rebates or incentives of any kind are applicable
townrds this {ransachon,

i Lending/Lensing Institution - thus offer is contingent vpon approval of your lending/leasing
stitution

If all above yequirements are met, the dealarship will proceed with the repurchase and any transfer of funds,
if applicable.

Please return ikis signed document to fix mumber 866-802-0668 by Wednesdny December 27, 2006

Sincerely,

Greneral Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*24355%
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Jan 04 2007 10:52AM KIRKBRO FAX 6245322944

ETDe

MMMHU|EHM“WM“
Tamuary 4, 2007 |

KIRK BROTHERS, INC.
Attenltion: Chuck Ellioit

611 EWY B2 W
GREENWOOD, M3 38030

Subject: Trade Rapurchase
Custome: [N
Vahicle: 2006 Pontine Gé

VIN: IG2ZF55BX6
Raf SR:1-430026822 V-24355

Dealer Confirmation Letter — Trade

Dear Chuck Elloft:

Thaak you for assisting General Motors in the frade taputchase wansaction for our ravtusl customer.

General Motors will issue a check in the amoumt of 51,461.20 to KIRK BROTHERS, INC.. Once all of the
final ropurchese paparwork has been cent back to the Reacquived Vehicle Disclosure Center (RVDC),
General Malors will issue a check in the amount of 315,339,30 to GMAC.

Whan writing the sales agreament fot the trade repurchase, please use the numbers balow.

Replacement VIN: 2CKDL&3F25

New Vehicle Sales Price: §21,700.30

Used Vehicle Trada Vilua: 516,091.30

Trade Diffaroncs: §5,610.00

Taxes: $280.50

Rag/Lic/Titla Faas: $10.00

Docutnent Feas: Not pald by elthar party

Dealer Processing Fee: $200.00 (Warranly Credit on your Aceount)

Itzans not shown on Bill of Sale:
H/B, ADV EXF $700.20

*#No cash back rebates or incentives of any kind are applicable towards this transactlon.**
*1 shown above, Cash Pald on Dellvery 13 Inctudad In the check to the dealership,
If you are in agraamant with thic offer, please cign and date balow and rerutn both pages of this agreement

tleng with a signed Bill of Sale to my atteition at the following fax # §56-802-6668 by Wednesday
December 27, 2006, If you have apy questions yvou may reach roe at 866-502-6625Ex1:2237,

cneep| TUIN Goo-

Management Agent's Sigaature and Title.

E/{dW—— 623,:.@»&/ i pn c&r

snagemeant Agent's Punted Nama and Title,

*24355%
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 26, 2010

arrollton, M

Service Request: 1-430926822
Customer Relationship Specialist: Wanda Shaw

Thank you for your support of Pontiac. As we agreed, the necessary paperwork has been completed and
forwarded to General Motors Protection Plan (GMPP). The processing time will take approximately
eight weeks. The Value Guard plan for your 2006 Pontiac G6, Vehicle Identification Number
1GZZF558X6- is for the following:

e 48 months or 60,000 miles, whichever occurs first, beginning on 09/14/2006 and ending on
09/14/2010, and begins with 26,445 and ends with 86,445 odometer miles

e Standard rental

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your policy
until the plan confirmation is received. Please contact your local GM Dealer if you have coverage
guestions. Your complete satisfaction is very important to us. We hope this transaction demonstrates our
appreciation of you as a valued Pontiac customer.

If you have any future questions, please feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer
to your service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

Pontiac Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and tools
tailored to your specific vehicle.


http://www.mygmlink.com/�
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®

Reoccquired Vehicle Disclosure Conter

Case Number: 24355
Originator Name: DaKendrick Smith
Created Date: 12/01/2006

Vehicle Info
* VIN: 1G2ZF55BX64127017 MSRP: 19990.0
Year: 2006 Make: Pontiac Model: G6
Vehicle TAC was never contacted. The dealership made the repair
* TAC Comments  attempts and felt like they had fixed it. No legitimate excus
Number: & TAC not getting TAC involved after the 1st repair. We did have i
Explanation: engin
* Date
R
i‘;}'ewe 11/21/2006 Repurchase 36200
wi
Mileage:
Customer :
Original * Original
Purchase 07/13/2005 Purchase New
Date: Condition:
Vehicle Owner(s)
Entity Type: Person
* Name(s) * Title
) Sherry Goss MS
on Title: State:
* Primary
Sherry Goss
Owner:
* Address: route 2 Box 75-D5
. * ZIP
* City: Carrollton * State: MS 38917
Code:
* Da Evenin Cell
Y 662-453-9080 g 662-455-5406
Phone: Phone: Phone:
E-mail: caprimeholcapriment@yahoo.com Fax Phone:
Repurchase
Mrs. Goss' daughter has been driving this car to and from college. Apparently they
have been having some steering problems. The dealership has attempted 3 repairs on
* Reason: this car to no avail. After the last repair, the customers daughter was driving the
' vehicle then the steering wheel locked on her and almost caused a major accident.
After having the field engineer look at the car, it was determined to be repaired, but the
customer is afraid to drive the car.
UCC Codes

UCC1 UCC2 UCC3 UCC4 UCCS
M0105

Vehicle Lien Holder

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 12/7/2006
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Type of * Company Account
Secured Standard Lien GMAC 0089075
Name: #:
Interest:
Contact or
) Jeff Box
Attention:
Address: 611 HWY 82 West
City: Greenwood State: MS ZIP Code: 38930
* Day E-
662-453-9111 Fax: 662-453-2944 )
Phone: mail/Web:
Originial Selling Dealer
* Dealer ion: istrict:
163001 Dealer KIRK BROTHERS, INC. Region:  District
Number: Name: 20 6254
* Phone: (662) 453-9111 Fax: (662) 453-2944
* Contact . * Contact )
Chuck Elliott ) F&l Manager E-mail:
Name: Title:
Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer
* Contact * Contact )
Jeff Nance ) Service Manager
Name: Title:
Vehicle Location: [Same as Selling Dealer]
Transaction
Details:
Siebel * .
1-430926822 ) . Unselected Auction
Request #: Disposition:
* *
Transaction MS Transaction Trade - New Finance
State: Type:
b 3
Transaction AVM Voluntary
Source:
Repl t
vﬁ\T acement 5 CKDL63F766181537 Year 2006 Make: Pontiac Model: Torrent
MSRP: 22580.0
Repurchase
The only processing instructions for this particular
case is to contact the customer as soon as you
* Processing Instructions: can. She as been very patient with the dealership
who did not do several things correctly. And she
has been with her car for a while.
Disposition
* Disposition Instructions: hold for TAC
Transaction Details
Group Responsible Formula Additional Value
Explanation
Usage Formula See .20 x $.20 a mile $7240

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 12/7/2006
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Details 36,200
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Customer NA Over Allowance 0
Amount
Print Close

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 12/7/2006



2006 PONTIAC TORRENT FWD PONTIAC/GMC DIVISION

96U BRIGHT WHITE IV6G GENERAL MOTORS CORPORATION
19C TRIM, EBONY 100 RENAISSANCE CENTER
ORDER NO. JWRKCM/TDC  STOCK NO. DETROIT  MI 48243-1114
VIN 2CK DL63 F2 66154195 VEHICLE INVOICE 20D20042352
kkhkkkkkkkkkkkkkkhkkhkkkhkkkhkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkkkkkkkkkkkkkk 1 6* 1 9 l 7 68
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2LF26 PONTIAC TORRENT FWD 21400.00 19944.80 INVOICE 03/31/06
DT4 SMOKERS PACKAGE: 20.00 16.60 SHIPPED 03/31/06
ASHTRAY AND CIGARETTE LIGHTER EXP I/T 04/14/06
FE9 50-STATE EMISSIONS N/C N/C INT COM 04/14/06
LNJ 3.4L SFI V6 N/C N/C PRC EFF 03/31/06
MXO0 5-SPEED AUTO TRANS N/C N/C KEYS 05176 O5176
N75 17" ALUMINUM WHEELS AND 295.00 244.85 WFP-S QTR OPT-1
P235/60R17 ALL SEASON TIRES BANK: AMSOUTH BAN
PCM PREFERRED PACKAGE: 1600.00 1328.00 CHG-TO 19-176
*DRIVER,6-WAY POWER SEAT
*DEEP TINTED GLASS SHIP WT: 3626
*PREMIUM CLOTH HP: 31.6
*CRUISE CONTROL GVWR: 5070
*ISRV MIRROR,AUTO DIMMING WITH GAWR.FT: 2535
TEMP & COMPASS GAWR.RR: 2535
*REDUNDANT RADIO CONTROLS GMS: 21776.30
*LUGGAGE RACK CROSSBARS SUPPLR: 22752.86
*LEATHER WRAPPED STEERING WHEEL MRM:  24230.00
*CARPETED FLOOR MATS-FRT & RR DAN: PCM75
*CARGO CONVENIENCE NET MEMO 1107.00
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
R8K kkkkkkkkkkkkkkkkkkkkkkkkkkkhkkhkk N/C N/C

U2K XM SATELLITE RADIO - SERVICE 325.00 269.75
FEE EXTRA. 1ST 3 MONTHS INCL.
VK3 FRONT LICENSE PLATE MOUNT N/C N/C

TOTAL MODEL & OPTIONS 23640.00 21820.50 ACT 237 21701.30
DESTINATION CHARGE 590.00 590.00 H/B 261 709.20

TOTAL 24230.00 22410.50 PAY 310 22410.50
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 21444.50
kkkkkkkkkkkkkkkhkkhkkkkkhkkkhkhkkkkkkkkkhkkhkkkhkkkhkkhkkhkkkhkkkkkkkkkkkkkkkkhkkkkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkhkkkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkkkkkkkkkkhkkhkkkkkkkkkk

HOWELL PONTIAC, BUICK, GMC



BRC TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:

1-24355 Sherry Goss Rebbie Walker
Old Vehicle VIN: New Vehicle VIN: Date:
1G2ZF55BX 64127017 2CKDL63F266154195 January 2, 2007
TRADE REPURCHASE

Replacement Veh.Cost (231/237) $21,701.30 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $709.20 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $22,410.50
State Sales Tax $280.50
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $10.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $3,020.00 M AVM changed usage formula to .10 x 30200
Damage $0.00 E
MSRP Upgrade $2,590.00 R Per AVM , waiving $1650 of upgrade
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $5,900.50
Trade Repurchase Amount $16,800.50
Attorney Fees $0.00
Total Repurchase Amount $16,800.50
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $15,339.30
Good Through (01/07/07)
Dealer Due to GM NA
GM Due to Dealer $1,461.20 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$16,800.50 (Repurchase Group Only)

Form Rev 11/11/2005
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https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true

1]
Reoccquired Vehicle Disclosure Conter
Case Number: 24355
Originator Name: DaKendrick Smith
Created Date: 12/01/2006
Vehicle Info
* VIN: lG2ZF558X64- MSRP: 19990.0
Year: 2006 Make: Pontiac Model: G6
Vehicle TAC was never contacted. The dealership made the repair
* TAC Comments  attempts and felt like they had fixed it. No legitimate excus:
Number: & TAC not getting TAC involved after the 1st repair. We did have i
Explanation: engin
* Date
R
i‘é’ewe 11/21/2006 Repurchase 36200
wi
Mileage:
Customer :
Original * Original
Purchase 07/13/2005 Purchase New
Date: Condition:
Vehicle Owner(s)
Entity Type: Person
* Name(s) * Title
MS
on Title: _ State:
* Primary
Owner: I
* address:
* Cit C It * State MS * 2P
: arrollton :
Y Code: -
e et e
Phone: Phone: Phone:
email: [ - Phone:
Repurchase
I caughter has been driving this car to and from college. Apparently they
have been having some steering problems. The dealership has attempted 3 repairs on
* Reason: this car to no avail. After the last repair, the customers daughter was driving the
' vehicle then the steering wheel locked on her and almost caused a major accident.
After having the field engineer look at the car, it was determined to be repaired, but the
customer is afraid to drive the car.
UCC Codes
UCC1l UCC2 UCC3 UCC4 UCC5
MO0105
Vehicle Lien Holder

12/7/2006



Page 2 of 3

Type of * Company Account
Secured Standard Lien GMAC 0089075
Name: #:
Interest:
Cont
" a?t of Jeff Box
Attention:
Address: 611 HWY 82 West
City: Greenwood State: MS ZIP Code: 38930
* Day E-
662-453-9111 Fax: 662-453-2944 )
Phone: mail/Web:
Originial Selling Dealer
* Dealer Dealer Region: District:
163001 KIRK BROTHERS, INC. g st
Number: Name: 20 6254
* Phone: (662) 453-9111 Fax: (662) 453-2944
* Contact . * Contact )
Chuck Elliott ) F&l Manager E-mail:
Name: Title:
Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer
* Contact * Contact )
Jeff Nance ) Service Manager
Name: Title:
Vehicle Location: [Same as Selling Dealer]
Transaction
Details:
Siebel * _
1-430926822 . . Unselected Auction
Request #: Disposition:
* *
Transaction MS Transaction Trade - New Finance
State: Type:
b 3
Transaction AVM Voluntary
Source:
Replacement
VII\T‘ 2CKDL63F766- Year 2006 Make: Pontiac Model: Torrent
MSRP: 22580.0
Repurchase
The only processing instructions for this particular
case is to contact the customer as soon as you
* Processing Instructions: can. She as been very patient with the dealership
who did not do several things correctly. And she
has been with her car for a while.
Disposition
* Disposition Instructions: hold for TAC
Transaction Details
Group Responsible Formula Additional Value
Explanation
Usage Formula See .20 x $.20 a mile $7240

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 12/7/2006



Page 3 of 3

Details 36,200
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Customer NA Over Allowance 0
Amount
Print Close

https://www.morley-vspc.com/jsp/106/casePrintPage.j sp?new=true 12/7/2006



2006 PONTIAC TORRENT FWD PONTIAC/GMC DIVISION

96U BRIGHT WHITE IV6G  GENERAL MOTORS CORPORATION
19C TRIM, EBONY 100 RENAISSANCE CENTER
ORDER NO. JWRKCM/TDC  STOCK NO. DETROIT  MI 48243-1114
VIN 2CK DL63 F2 66 VEHICLE INVOICE 20D20042352
kkkkkkkkkkkkkkkhkkhkkkhkkhkkkhkkkhkk kkkkkkkkkkkkkkkkkhkkkkkkkkk 1 6* 1 9 l 7 6S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2LF26 PONTIAC TORRENT FWD 21400.00 19944.80 INVOICE 03/31/06
DT4 SMOKERS PACKAGE: 20.00 16.60 SHIPPED 03/31/06
ASHTRAY AND CIGARETTE LIGHTER EXP I/T 04/14/06
FE9 50-STATE EMISSIONS N/C N/C INT COM 04/14/06
LNJ 3.4L SFI V6 N/C N/C PRC EFF 03/31/06
MXO0 5-SPEED AUTO TRANS N/C N/C KEYS 05176 O5176
N75 17" ALUMINUM WHEELS AND 295.00 244.85 WFP-S QTR OPT-1
P235/60R17 ALL SEASON TIRES BANK: AMSOUTH BAN
PCM PREFERRED PACKAGE: 1600.00 1328.00 CHG-TO 19-176
*DRIVER,6-WAY POWER SEAT
*DEEP TINTED GLASS SHIP WT: 3626
*PREMIUM CLOTH HP: 31.6
*CRUISE CONTROL GVWR: 5070
*ISRV MIRROR,AUTO DIMMING WITH GAWR.FT: 2535
TEMP & COMPASS GAWR.RR: 2535
*REDUNDANT RADIO CONTROLS GMS: 21776.30
*LUGGAGE RACK CROSSBARS SUPPLR: 22752.86
*LEATHER WRAPPED STEERING WHEEL MRM:  24230.00
*CARPETED FLOOR MATS-FRT & RR DAN: PCM75
*CARGO CONVENIENCE NET MEMO  1107.00
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
R8K kkkkkkkkkkkkkkkkkkkkkkkhkkhkkhkkhkk N/C N/C

U2K XM SATELLITE RADIO - SERVICE 325.00 269.75
FEE EXTRA. 1ST 3 MONTHS INCL.
VK3 FRONT LICENSE PLATE MOUNT N/C N/C

TOTAL MODEL & OPTIONS 23640.00 21820.50 ACT 237 21701.30
DESTINATION CHARGE 590.00 590.00 H/B 261 709.20

TOTAL 24230.00 22410.50 PAY 310 22410.50
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 21444.50
kkkkkkkkkkkkkkkhkkkkkkhkkkkkkkkkkkkhkkkhkkkhkkkhkkhkkkhkkkhkkkkkkkkkkkkhkkkhkkkhkkkhkkkkkkkkkkk
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

kkkkkkkkkkkkkkkhkkhkkhkkhkkkhkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkkkkkkkkkhkkhkkhkkkkkkkkkk

HOWELL PONTIAC, BUICK, GMC



BRC TRADE REPURCHASE WORKSHEET

File Number

Customer Name

Worksheet filled out by:

1-24355 Rebbie Walker
Old Vehicle VIN: New Vehicle VIN: Date:
162zr55BX 64 2ckpLe3F26 N January 2, 2007
TRADE REPURCHASE

Replacement Veh.Cost (231/237) $21,701.30 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $709.20 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $22,410.50
State Sales Tax $280.50
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $10.00 C
New Aftermarket ltems $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $3,020.00 M AVM changed usage formula to .10 x 30200
Damage $0.00 E
MSRP Upgrade $2,590.00 R Per AVM , waiving $1650 of upgrade
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $5,900.50
Trade Repurchase Amount $16,800.50
Attorney Fees $0.00
Total Repurchase Amount $16,800.50
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $15,339.30
Good Through (01/07/07)
Dealer Due to GM NA
GM Due to Dealer $1,461.20 Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$16,800.50 (Repurchase Group Only)

Form Rev 11/11/2005




PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information
Date 11/27/06 Service Request # | 1-431079058
Customer Name _
VIN 161zU64835HN
In-Service Date 11/5/05 Service Contract?
Current Mileage 8501 Purchased New/Used?
Warranty Blocked? No
Branded Title? No Mileage at Purchase

Dealer and Claim Information

Dealer Name Banks Chevrolet
Dealer Svc Mgr Rick Gauthier DIr Warranty Admin:  David MOrton
Dealer Phone (603) 224-4055 Dealer Fax (603) 224-6471
Dealer BAC 114996

Dealer Division and Code 13-Chev-32033

Repair Order Number 615827

Repair Order Close Date 9/29/06

Labor Op. Code 21242 Dollar Amt: 2490.19
Labor Op. Code 21243 Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET

AMOUNT

Labor Hours and OLH: DO NOT PUT IN HOURS

Parts and Labor Costs: DO NOT PUT IN COSTS

Net Amount: 2490.19

DO NOT H ROUTE THIS CLAIM

Authorization Code: DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order
Internal PAR Information

Complaint:

| vehicle steering locked up and caused collosion

Cause:

| internal failure of steering position sensor

Correction:

| replaced steering column

Justification: manufacturing defect in steering column

PAR CRM Charles Baldwin

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp


MOV 27 2806 15:38 FR

= |® ¥ ANKS

CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC

Shac . RO. BOX 473 = 137 MANCHESTER STREET
CONCORD, N.H. 03307 « PHONE (603) 2044058
BUICK N.H. WAT'S - (800) 439-R2652

FAX - (§93) 225.8848

www.banksauog.com

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

2123866738 TO 3186648683631 P.A1-87

Completion Comments
Date | Time Called | Comments “

T 54565 __ |J0AWNe £ wovs 226" ogsa "63/89/06 T CVeRe15827
- Lﬁﬁ\.ﬂﬁb ' h MILEAGE B , 501 GLE?_HACK/ STOCK NO.

T T & NO. FOND T

YLAH 7 MAKE / MODEL DELVLAY GATE DLUIVERY WMILER
NTOOCOOK, NH OSLICHEVROLET/MALIBu/dl__ DOOR COUPE | . |

VEHICLE 110 WO, SELLING DEALLR MO, FRODUCTION [ATE

1T61ZU64835F DOBLES |

"88725/06 |

BTN S PHONE CONIENTS

MO: 8501

. : Tl | R v HOURSa
CUSTOMER STATES REPAIR PER ESTIMATE
BODY DAMAGE TO LEFT FRONT OF .VEHICLE.

BODY DAMAGE TO LEFT ERONT OF VEWICLE FROM ACCIDENT.
REPLACED FRONT BUMPER COVER.LEFT HEADLAMP.|EFT. LOWER - GRILLE
LEFT FENDER LINER AND LAFT MIRROR.REPAIRED LFT FENDER .AND
PRIMED FOR PAINT. .

PARTS . -- - .. OTY- - -FPNUMBER - - v« e, DESCRIPTION- - - - -- - e, UNIT PRICE-
1 19120531 FASCIA 7.831 T 3219
1 22674900 . GRILLE 1.266 : - 84.08
1 15851373 HEADLAMP ‘2. 725 : 210.00
1 . 15882054 ‘ LINER 8,153 24.39
1 10363341 MIRROR 10.18% : ‘ 111.93
o | TOTAL - PARTS
6.0.6. & SUPPLIES -« e ve e e
1.0 PAINT AND MATERIALS @ 163.100 /UNIT
TOTAL - &0G
Jneg 1TOTALS ..... waraaoaa P
| LABOR
PARTS
G.0.G
. (JOBF 1 JOURNAL PREFIX CVCB JOB# 1 TOTAL
JOB# 2 CHARBES - --voucvmnene ... B# .................... B# .............
LR = e e e
J# 2 98CVZ . BODY.SHOP. PAINT -1 HOURS: - - 6.10. TEGH(S):889°. . .~ =

CUSTOMER STATES REFINISH PER ESTIMATE

- BODY DAMAGE TO LEFT FRONT OF VEWICLE FROM ACCIDENT,
REFINISHED FRONT BUMPER COVER AND LEFT FENDER WITH BASE/
COAT/CLEAR/COAT PAINT SYSTEM,

JOBF 2 TOTALS -+ e- v

ESTIMATE - eeeme e
CUSTOMER HERERY ACKNOWLEDGES RECEIVING C '

ORIGINAL ESTIMATE OF $1507.62 (+TAX) :
COMMENTS ................
CAME OVER FROM SERVICE
CONTRACT -D115050

PAGE 1 OF 2 ACCOLINTING ME ey ekt h b ok

JOBF 1 CHARRES -~ T g
Al Any wamaRiies on the pradug sakd harety aro thoge mude oy
tha manufacturar, The sollar hataby  oxprazsly distalms afl

LARBQR . -« -- - T R e s emAmccamaccccwmaas wamantiag. mthar aspress or implied, lacluing any Impled

1. gm /7 . - . T wamanty ol marchantgbilly or fitnasa far & particular PUrpGED,

J# 1 9 A Z S BUDY‘ SHBP REPAIR I ahd naither usEumes rar authorizas ary othar parsen lo

256,20 { Thank you for your trust in Banks Sarvice

atsuma fa il any Uabillty in conroz!lon with the saia of sald
Broducts; tereforo, with respeat to the sullor, the preducl is
#oid “Ag I wnd the antivg risk as to qualily and parfaimance
ol tha product is with tha buyer and/ar madufacivror, and f the
products proves dalactive aftar purchaas, the buyar andior
manutagiuter, not ha seller, shall ARSUMG the antifa &g of i
NOCRsRArY eervieing o repair.

GENUINE GM PARTS INS'TALLED ON THIS INVDICE ARE
QUARANTEED 7O BE FBEE OF DEFECTS IN WORKMAN.
SMIP FOR 12 MONTHS OR 12 THOUSAND MILES, WHICH-
321.92 EVER COMES FIRST,

8408
210.00
a3 SERVICE DEPT. HOURS
752.32 MONDAY - FRIDAY
7:30 AM - 6:00 PM
163.10 SATURDAY
163.10 8:00 AM - 2:00 PM
VICK LUBE PLUS HOURS
gy
.32 MONDAY - FRIDAY
163.10 5:00 AM - 8:00 PM
) SATURDAY
- 125142 8:00 AM - 5:00 PM

Department. You may be receiving a
survey in the mail from General Mators
asking you about your recant servies
visit. If for any reason you carmot reply
“COMPLETELY SATISFIED” pleasa call
256.20 our service department immediately so
that we may correct and resclve any of
your issues. Thank You - Banks Service
Departrnent (603) 224-4058.



arlene.thomas-randol
New Stamp


2123866738 TO 3186648683631 P.AZ-E7

MOV 27 2806 15:38 FR

-

Completion Comments

&

vemer| |G| |morac . "Ks Date | Time Called | Gomments
CHEVROLET-CADILLAC L .
PONTIAC-BUICK-GMC _ i .
PO. 80K 473 = 1587 MANGHESTER STREET [ }
GONGOHD, N.H, 03301 » PHONE (803) 224-4055
BUICE N.H. WATS - (800} 439-5262 {
FAX - (603) 225-8835 -
www.banksautos.com r
-
l
e 54565 FOARNE E HOLUB 226{"“ o658 |"08/35/06 [TVCR615827
45 00 L-_” 8, 501 "BTACK/ oK ]
CONTOOCOOK NH Yﬁgw&ﬁgﬁa%LET/MALIBU/t; DOOR CQUPE DELIVERY DATE "I BELIVERY MILES
! VTJC&}.D:{JG.E U 6 4 B 3 5 F sEﬁ.&&tif%lf NO. PRODUCTION DATE

= T E NQ, L0, MG 1

o ) "08725/06
- BUBINESS PHONE COMMENTS MO : B 501
A - T T T T T T T T e T T e -

o o m‘\y wurm;tll__tt!s an t_:_'lﬁl prm?lum :al:ltl:nmhy nrwllnﬁ?: G;'niaﬁu hﬁ

.'.A-'-.'..'..‘.Lnn‘.ai.'..'..".‘..t-m;:.:..'..‘...-..'..-'.-‘..‘.......n..“:.AA.‘.nn-....,....‘.......;..:..'..'u'..‘m;mx TOTAL LABOR. ... 592 .20 oun:lmz.; ﬂur:rr.n 5 gallar horoby axpressly ime al
Thank you for choosing BANKS for your service needs. TOTAL PARTS. ... 75232 | waramy of morenamanies o fosts o s e e
You may be receiving a customer satisfaction survey TOTAL SUBLET. .. 0. 00§ 222 o 1 anw y  Sonm i 397 12
in the next few waeks. It for any reason you cannot TOTAL G.0.G... . 183.10 produats; thivédars. with recpact ta ihe waller, the product |
grade us "COMPLETELY SATISFIED". please contact .us TOTAL MISE CHG, 0,00 1 27 prcuet s o 00 puyar s oamtomiaon ang e
'iﬂ'ﬂTlEdiﬂtE]g. YOI‘-II" CDHPLETE ‘satisfaction is our #1 pr"jﬂl'"lty. TOTAL - MISC DISC 0,00 | products proves detactive strer purthuse, tha bu;rar and/or
SCORING SYSTEM IS AS FOLLOWS: TOTAL TAX. ... 000 | moriacurst vt sl s san oo s o 4

nacesadry aarvicing or rapair.

100%

il

COMPLETELY SATISFIED
VERY SATISFIED
SATISFIED

. SOMEWHAT SATISFIED

g .*EDT AT ALL SATISFIED

e A e sk e

-BENLINE CM PARTS INSTALLED QM THIS INVOICE ARE
"SUARANTEED TO BE FHEE QF DEFEGTS IM WOHKMAN-
SHIP FOR 12 MONTHE R 12 THOUSAND MILES, WHICH-
EVER GOMES FIRST.

TOTALINVOICE $ &

LI |

SERVICE DEPT. HOURS

MONDAY - FRIDAY
7.30 AM - 6,00 PM

SATURDAY
8:00 AM - 2:00 PM

QUICK LUBE PLUS HOURS

MONDAY - FRIDAY
5:00 AM - £:00 PM

SATLIRDAY
8:00 AM - 5:00 PM

Thank you for your trust in Banks Service
Department. You may be racelving a
survey in the mail from General Molors
asking you about your regant service
vigit, If for any reasan you cannot reply
“COMPLETELY SATISFIED" please call
our service department immediately so
that we may correct and resolva any of
your issues, Thank You - Banks Sarvice
Department (603) 224-4055,

PAGE 2 OF 2
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ACCOUNTING COPY
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2123866738 TO 3186648683631

P.A3-E7T

| | & Completion Comments

- {y) Date Time Called | Comments

CHEVROLET Ealitize BONTIAC "Ks
CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC o]

PO, BOX 473 » 137 MANCHESTER STREET
CONCORD, M.H. 03301 » PHONE (B23) 2R4.4055
BUICEK N.H. WATS - (800) 439-6262
FAX - (603) 225-8836 e ———
wwww.banksautos.com
Y LY ] THERESA A GELINAS 614" ™3013 ["107%4/06 “EVWS613206
uggﬂ n'gg L MILEACE___B_'4_37_LE.ERA CK / BTOCK MO
DELIVENRY DATE BELIVERT MILES

CONTOOCQOK, NH

O JCHEVROLET /MALIBU/4 DOOR COUPE

vﬁ‘uchr; I moz U64835F _ sﬁﬁ\ﬁﬁrﬁgn N, RRODUGTIGN UATE
F 7.5 NO. FO. M. ”(j’ﬁ?bﬁ/()ﬁ -
BUZINESS FHONE COMMENTE MO: B499

SCHARIES BALOWIN 15 CONTA ”'FROM M PRODUCT ALLEGATION
TEAM - DEALER TO COMPLETE REPAIRS AND USING 2-DAY
PRIORITY MAIL wILL ﬁ%%ﬁaggg COMPLETED INVESTIGATION

FTTRERAL
PRODUCT ALLEGATICIN TEAN
7401 EA'ST BEN WHITE

AUSTIN TX. 78741
ATIN: CHARLER ?ALDHIN

) N SENSDR (PART QF - CULUMN}
REPLACED STEERING COLUMN FOR INTERNAL FAILURE OF STEERING
POSITION SENSOR.

VEHICLE HAD FRONT END DAMAGE DUE TO HITTING A MAILBOX
DAMAGE TO THE LEFT FRONT OF THE VEHMICLE -- FRONT BUMPER
COVER, LEFT HEADLAMP LEFT LOWER GRILLE, LEFT FENDER: LINER
AND LEFT MIRROR - DEALER REAPIRED THE BODY DAMAGE
REPAIR ORDER £15827 DATED 9.25.06 IN THE AMOUNT OR
R ON_THIS REPAIR QORDER TOTAL .

EPAIRS WERE 575.57 WHICH: INCLUDES 407 00
- +FP-NUMBER - + <= = - «uno -~ -~ DESCRIPTION-------- -\J/COST - E/CDST -U/PRICE
1 15926870 COLUMN. 6.518 304.63. 304,63 386.48

-1 15926870 CORE RETURN 100.00 -100.00 100.00

1 Z8000 REINBURSMENT 20.46° 20,46  0.00
COST TQTAL  225.09

TOTAL - PARTS

SUBLET

'gzé?%@%%%%ﬁé’rﬁm

TOTAL -
........................................... i
PARTS
SUBLET
JOB# 1 JOURNAL PREFIX CWWS JOBE# 1 TOTAL
COMMENTS -« v et e e e e e I
TOW IN )

CONTRACT-D115050

O S e,
431079058,

DEALER SPOKE WIT

1-800-231-1841 EETCE LS BALDWIN AT

CHARLES GAVE APPROVAL FDR REPAIRS

L 289,00

2 497 00

Any warraniies on the producl @old hareby ure hose mudw by
tho manufacturor. The sollar horeoy exprogdly dieslaime all
warranties, oiiher pkpress or Implied, Including any implied
warnanty af murchuntablity ar filhass for & parlidular purpose.
and nelhar assumea nor aulborizes any othar person to
asaune for it any lability in connegtion with 1ha gale of said
praducts; tharaiora, with reapeel to 1he sallan, tha praduet is
sold “Ag 15" and tha antlre fisk as to quality and partarmonce
ol thi praduct i wilh e Buydr angior manutacidoae, and i tha
produdts provas doloctivo afior purchaco, tho buyar andfor
manufasiuror, nat the sollon, shall assumo o amire cast of alf
noCaLsary EOrVicing or ropair.

GENUINE GM PARTS INSTALLED ON THIS IMVOICE ARE
GUAHANTEED 10 DE FHEE OF DCFCCTS 1IN WORKMAN-
EWiP FOR 12 MONTHS OF 12 THOUSAND MILES. WHICH-
EVEM COMES FIRST.

SERVICE DEPT. HOURS

MOMNDAY - FRIDAY
7:30 AM - 6:00 PM

SATURDAY
8:00 AM - 2:00 PM

QUICK LUBE PLUS HOURS

MONDAY - FRIDAY
5:00 AM - 8:00 PM

SATURDAY
386.48 8:00 AM - 5:00 PM
-100.00

0.00
Thank you for your trust in Banks Service
286.48 Department. You may be receiving a
survay in the mail from General Motors
asking you about your recenl setvice
visit, If for any reason you cannot reply
“COMPLETELY SATISFIED” plaase call
our service depariment immediately so
that we rmay correct and resolve any of-
your issues, Thank You - Banks Service

Department (603) 224-4055.

A07.00




MOV 27 2886 15:39 FR

IN 04:45PM 10/02/06

ouT 07:31AM 9/22/06
24=-HOQUR DAY

UNIT 1

LIC#

MODEL G&

COLOR  SILVER

IN 980

QuT 491

VH 1G22G58N174

CLAIM INFO
POL/CLAIM/PQ%

PO111225 ROG13206
INSURED

LOSS DATE
THEFT ACCIDENT

TYPE CAR
MALIBU

SHOP BANKS CHEVY-
PHONE 2244055
NAME

"RENTAL TYPE D

2123866738 TO 3186648683631

»

ENTERPRISE REINT-A-CAR COMPANY OF BOETON, INC.

137 MANCHESTER STREET
CONCORD

CONTOOCOOK NH
LOCAL ¢

or. vrcense [

STATE NH EXPIRE 8/31/09
DOB 8/31/66 HT WT
EYES HAIR

5.8.4

. EMPLOYER

DIABRLED VET

BILL TO ¥ CUST # 10p3729
BANKS CHEV/CAD WARRANTY
ATTN: GAUTHIER JR*RICK*
1327 MANCHESTER STREET
CONCORD

B03-224-4055 63301

ADDITIONAL DRIVER
HNO OTHER DRIVEER PERMITTED

PERMISSION TO LEAVE STATE
YES NO X

CUSTOMER SIGNATURE ON FILE

PAYMENT INFORMATION

AMOUNT PD.BY TYEE DATE

CLOSED TICEKET PAYMENT INFO

603-410-6896
NH 03301-3118
SOURCE

loes
10D3729~ 003

F.B4-87

RENTAL AGREEMENT

D115050

PAGE 1 OF ]

SUMMARY OF CHARGES
DAY = 24 HOUR PERIQD

MILES
NO CHARGE

11 DAYE @

NH

VLFP

SALES TAX%

TOTAL CHARGES

DEPOSITS
REFUND-
AUTH

32,58

8.00

BILYL TQ CUST 10D3729

358.38

18.48

30,135

407.01

407.01

OPENED BY #911BY ANDREW 5 LAZEAR

CLOSED BY #135B6 NICHOQLAS A FREESE
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SEHVILE HESTUHY

123586738 TO 918664803631

MO 27 28686 15:39 FR

\ DATE | REPAIR ORDER | MILEAGE ADVISOR | TECHNICIAN | T¥PE | OPERATION |  OPERATION DESCRIPTC — g
A“Ks 09/05/04 612960 POWER STEERING
CHEYROLET-CADILLAC »
PONTIAC-BUICK-GMC
P B0 475 137 MANCHESTER STRESY
FONICORD F3l 03301 + PHOMNE 6051224-4055
SEANICE DERT HOURS
o 7130 AM - B:0D P S ERVIC E
'/’. Yy 0Or a8 - FRIDEY W=HIGLE £ 7). T+EaR  MAKE / WODEL SALESPERSON HO ETOC= H. DR
3 Bi0 AKE - 200 PR MLH. WATS 1617U648 ?-_I-__ '
. / SATURDAY 1":5’00};::?;3'5252 TUSTOMER . | SEAC ré CORTHACT L4 %u-.-g—m' DETE | CELvERY ’c. LL.. o gh:Ln ,n—ui
CICK LUBE PLUS HOURS  [en3) 2258835 4565 :
/ \ ?:Eﬂllﬁlﬂ:‘-.-'l ; S| F'!."i COLCA CONTEALT 42 ERFANT.2H DATE F z?%qlincu VILES {‘La\g‘*%i_
e oo CONTOOCOOK, BLACK/ . ; O3
H Sm:l.jFl Ij.ﬂﬁ" EEER IS AR CONE | P S TAMRS | WLEAGE ACES0R M 'f"ﬂn:l::ucn:f: O4CE ‘\*I
. Y A 8,487 614,

TINE FESEWES

Any weTailies an B1e preduct sols Lareky ame ticss wads by ihz marafacloe:.

w0t

wilitn FHAINIWOLE  COERIS 16013

LABCH. RaTE

Tra Saller karetwy express’y dischims all warranfes, silher exiess o impiad. |

Promise Updaie =

(B3 LN IIIIHlIIE I Eﬂl (1000 BFN e NS

o0 Ja

3206

ncludirg any imciied wardanly of mercharctahilty or

*“pass lom a pailicLlar

STATE REG# 37

REGOMMENDED SERVICES

OFERATION OPERATION BESCRIPTION | MO SEI | TOTAL

?9[!{} parpase, 2nd neithar assumes no aulhoi2es any ofer persan 10 &55ums for

FRIGFIEY ilariy liabsity in connectioo: wilh the sale ol said proausls - sherafore, Wit ra

5 In Ske seller, the pradasl is solé “As 57 a+d 1k Vi
- parfeimarcs of the prodact is @ER e BEoyer acdfor reanulaciuces and S

l_l e

prarict praves deactiva allar surchass, the hayer sadicr marulasiuae net Lha

APPCINTHENT Ebf\'as

salar, shall assume the enlire cost ol all aesessary servicing o fesair

LABOR INSTRUCTIONS

-Adviser: THERESA A GELINAS

ORIGINAL CUSTOMER ESTIMATE:  TOTAL
_ 0.00
X
1 coMmENTS - TOW IN
4 W 320v2 - POWER STEERING -

CUST STATES WHEH TURHING THE VEHICLE OM THE POWER STEERING
LIGHTLIT ON RADIO AND HE LCST ALL POWER STEERING. NOW WHEN
STARTING, INTERMITTENT, THE CHIME WILL ACTIVATE AND PiScLIGH:-,
WILL LIGHT ON RADED. IF YOU TURN WHEEL ALL THE WAY TO RIGHT:
" OR LEFT, SOMETIMES, THIS WILL TRIGER THE LIGHT. A.I=$DJHIL.!.
HAPPEN UPCHN START UP. i

TERMS: STRICTLY CASH UNLESS AHRANGEMENTS MADE

(o84s (e Heo

| nerey autharze the repair work herainafler set forth 16 be done
along with the necessary mafkesial and agree thal you are not
responsible lor Toss or damage to vehicle ar arcles it in wahicla
in case of trg, Weft er any otmer cause beyond your contol or lor
any delays caused by unavaifabilly of parts or delays in parks
snipments by he supplier or transpaniei’ | hereby grank you andior
your employees permission to operate the vehicle hersin described
on sueets, highways or elsewhere for the purpose of testng andfor -
inspeciion. An express mechanic's lien is hereby acknowledged
on the vehicle to secure the amawent of repairs therelo,

rf T/]

CUSTOMENR SIGMATLRE

E

: o R S

Symploes 62 CqEET 1uet

! I[ i 3 |I T Il' t:'l 1oy
N
r- .'7.|I_‘.| - . ql ‘:? L

{ - Ny EI

) L
FAX
PAGE 1 OF 1 a13206 SHOF COoPy

422
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123586738 TO 918664803631

MO 27 28686 15:48 FR

T : _— N b ol e g{m borwe | OEF

T i | Y ’lw“%f?idé? e 5
JH’ -LC_J 5’;"'{:{,LhyG ij!/’;;j.-%

sV Soe ~ /2,*8: G c:zzz 20/ =

/ c&aw \_S}&_L xifyG W)

¥ o f/fffi_ﬂﬁg /’@/mﬁé oF Jf“’cfif’a‘/c

//szUfy/ -’ 55@{5@/5

f:l-' R dlle} (gg}ef;r Cog v«s‘ anr? cus (;.0 ______ g ;,m/:,bm., ac: " , ,
 Tested all Citoibs _and Buad flat e sheezing whee/
siFion seage s (e vsd Gl needs T sbPs

B F".
I e e
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2123866738 TO 3186648683631

P.avsav

o UM LMAALT WILWPHHING U LAl v O VIS WUDS I VIEHD

1. WRITE YOUR ORDER ON THIS ENVELOPE.
LEAVE YOUR CAR ON CGUR LOT AND LOCKED

2,
2 F’"ACE YOUH KEVS INTHIS ENVELDPE

(A
[M, 30\2)

__ Plate No, JI_Q_Z/S ———

ADDRESS -
CITY . EMAIL

Home Phone — Business Phone
Do you have an extended service contract? Y N

1t you need your vehicle before close of business please indicate time needed

Year __{ 2 S Make & Madel Dutﬁr‘e/‘- ‘}d

Color _ PD‘:E»E/ ;

5?7 Vm

Mileage

T T 2o (Y]

PLEASE CARRY OUT THE FOLLOWING SERVICE:

Ll Engine Qil Change O] Transmission Ol Changs

| Mile Maintenance Service

O Stalﬂ Imspection (Enclase Reglstration)
[J Other Work {Details) _

[ Lubrication O oil Filter

PLEASE PARK IN

HFE
[;'5;){’? '

q i)

Ao ."5

.-l.--

Esiiﬂs_

mnr-m- I q‘ ,j NEZ'M Orn {2 ! .

IWILLFAY ] cAsH O Movisa  TIOTHER_

| heraby suthorize the repair work herainafter set forth o
be dona along with the necessary material and agree that

" you ara not recponsible for loss or damage to vahicle or

articles Ieft in vahicle in case of firg, thett, or any other
cause deyond your contral or for any delay caused by
unavailability of parts or delays In parts shipmentg by the
supplier or transporter. | hereby grant yeu and/or your
employeas permission to oparate the vehicle herein
descrived on streets, highweys or alsewhere for the pur-
pose of testing and/or inspection. An express mechanic’s
lien i= hareby ackrowledged on above vehigle to secure
the amount of repairs thereto,

Disclaimer of Warranties

Any warrantiss on the products sgld
hereby are those made by the manufac-
twrer. The Selter/Dealer hereby expressly
disclaims alt warranties, either express
orirmplied, including any implied warranty
o! merchantability or fitness for a
particular purpose, and tha Seller/
Dealer n:ither assurmes nor authorizes
any other person to assume for it any
lizbility irr connection with the sale of
said products,

(11 AUTHORIZE YOU TO PROCEED WITH THE REPAIRS TO MY CAR WITHOUT A WRITTEN
ESTIMATE AND | AGREE TO PAY YOU THE REASONABLE COST OF THE REPAIRS,
INCLUDING LABOR, FARTS AND OTHER REASONABLE CHARGES. | HAVE READ THE

HREVERSE SIDE OF THIS ENVELOPE.

(J 0O NOT DO ANYTHING — CALL AND GIVE ME AN ESTIMATE.

X

Customer Slgnature (Reguired)
Do you want old parts?

NHAD SERVICES, INE. — 1-800-852-3372 (FGRM NHEB . 1013 (237)

Date

D Yes D Na

ok TOATEl  POGRF A s
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The tnformaton contzined in this fecsimile may contein privileged and/ar confidential i nformation Lntended only for the uie of the individual listed )
belaw. IT the readsr of thit irancmission jc nof the intended recipient, yon are hershy notified that sny dissemination or copying of thic trf.nsmh-slon 13
sirictly prohibited. If you have raceived this tranemission in error, please immedintely notify this sender by tedephane and retarn the original of this
transmission to the sender at the address below via regalar United States Mail without making = copy. Thuak you.

To: Rick Gauthier
Department: Service

Phone: 603-223-1634

Fax: 603-225-8836

From: Charles Balduii_g
Phone: 800-231-18471 ext. 21267
Fax: 866—4804 63

DATE: September 12, 2006
# Pages including co 11 R
SRNUMBER X6 |+ HBVDIXOES

The follg | is being forwarded to aid in obtaining faatsl;‘measurements, and photo documentation
that wijlit General Motors in a product investigation. Please use the enclosed section(s) from the GM
PAR [ii¥estigation Forms. ‘

If you have a question, before or during the inspection, please contact the individual sending this document at
the number listed. Please call when you have completed the inspection, before the vehicle is removed from
the shop, for final review. Do not under any circumstances, remove.or replace parts from this vehicle
unless instructed to do so. 3{1'&’ :

No opinions or conclusions should be drawn or communicated to the customer. It will be GM’s
responsibility to give a position directly to the claimant.

Using 2-Day Priority Mail, please return completed investigation packet to:

General Motors

Product Allegation Resolution Team

7401 East Ben White

Bldg 3

Austin, TX. 78741

Attn: Charles Baldwin

Customer Relationship Specialjst .
GM appreciates your assistance in this matter, as our greatest concem is the safety and satisfaction of our
owners. i

ol palden € G 7
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{page 2 of 11}

GUIDELINES FOR PRODUCT INVESTIGATION

CAMERA - Purchase 2 35mm disposable flash camera. (Do not buy a panoramic, Polaroid, or Kodak Advantix camera,) Take
four exterior pictures. The picturcs ave 1o be taken from the front, reur, and cach side of the vehicle. Take two interior pictures.
One picture from driver’s door opening and the other from outside the right front door opening. Use the eptire roll of film taking
extra pictures of all damaged areas and/or 2lleged defects. HAVE FILM PROCESSED AT A LOCAL RETAILER AND
OBTAJN DOUBLE PRINTS. GENERAL MOTORS WILL PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION
TO THE STANDARD INSPECTION TIME. The original receipt will be returned with an invoiced copy of the repair order and
completed investigation package. Retain all receipts since you will be applying for payment per our instructions through the
warranty system (WINS) afier the inspection is complete,

REPAIR ORDER - A repair ordex is to be generated for the inspection. The repair order, in the complaint section, must read...
“PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON **/*8§." Muke sure it is in the owher's name
and the heading is filled out. You should include a copy of the INVOICED (totaled) repair order with the rest of the completed
investigation package before a claim can be processed (SEE INSTRUCTIONS SHEET).

DO NOT MAKE ANY NOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER!

PHOTOCOPY THE SALES AND SERVICE FILE - Sales file if this vehicle was sold at your dealer. COPY THE n‘h‘-'\ii
SERVICE FILE - Hard copies, front and back, and accounling copies for ALL service visits. .50

SCAN DATA - Print out ar record vehicle scan dats if relevant to thie imvestigation. (Prom ID, DTCs, etc)

INVESTIGATIVE AIDS . If provided, complete all areas, filling in the measursments and answering questions. Note anything ‘
out of the ordinary or areas of concern. DO NOT MAKE ANY NOTES ON THE REPAIR ORDER. If you have any i
additional comments that may support & decision, but is perhaps not faciual in nature, please report these comments

separately or discnss with us over the phone.,

REPORTS - If possible obtain a copy of the police/fire report from the owner. If available, include aody shop estitgats in the

GENERAL MOTORS WILL NOT PAY FOR TOWING OR RENTAL CARS m
DO NOT INCLUDE IN REPAJR ORDER !!! THESES ARE THE OWNER’S RESPONSIBILITY,

The following iteros need to be mailed to myself at General Motors 81 the address on the cover sheet: (Use $3:00 U.8. Mail 2-Day
priority if possible.)

/ / Completed Investigative Sheets
3

_»" 35 mm photos (Disposable Fiash Camera) -= Em "
«"  Copy of Invoiced Repair Order (Totaled) '

2 Additional notes/comments
(Wl ‘/ﬁstimate of vehicle damage

All applicable copies of police/fire/sales/service records ~= t‘;)ﬁ-\ﬂ g 2

| e
ﬂ"““““ WL

Al c‘J-'fn.‘nu-'

PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE
ACKNOWLEDGMENT THAT GENERAL MOTORS HAS RECEIVED ALL THE MATERIALS.
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M-PAR-Chassis, Rev. 06/20/37 PRODUCT ALLEGATION RESOLUTION {page 3 of 1)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS
ikl - M
Divigion: Service request: VIN: «SERlAL_NI_\JMBER_K»
: Chevrole? | «SRNUMBER X» 24 YFI5
Claimant’s Name: T, First

i A —
Inspecied By, PELE HACL o v Organizaton: Baides CHEYR=EE T
Phene: { L = X Imspeciion Date: 977 /F/ﬁ?ﬂﬂg Mifeage atinspacfon: EEF’ 2

L i E— AR i i I i
l I INSPECTION SUMMARY
# |
L e
Edllewing the inspacton, summarize the tests and chservations:
i A — v — N —

A iy m
| Il INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, decument only the information which relates to the
imgicent/allegation.

C antoacas b AH

2. Prior collision damage (date, description, etc.)
omE

Repaired by o
A

3. Describe existing vehicle conditions at the time of the incidente.g. waming lights "On", tires womn, etc.):
2 Aa L JZIve DwER STECRIN ACvIvg  Ci1GaT. CAME

- T _Lxeac ro TImET o f Tac -l

4, Repairs cutsice of warranty (what, when, by whom?).
NaNE
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{page 5 of 11)

*The bagnning of the ing i which resulted in the incident.
Exactincident location: ConFoacante A/M _

Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, ¢rushed Rock, Dirt, or Other?. Describe:

Asphatt_F3 I

Condition: Wet, Dry, ley, o Other? If cther, spedfy.
— Day

Estimated vehicle speed 1 MPH Source of esiimate:

Incident occurred while: &ceeleraﬁn@wing.@ing. Caasting, Driving normally:

What did you.do after you realized something was wrong? Describe: 54« )L o 6‘[ /’/w. Crge.

Any other com entsnr?:serv tions that have not been covered? -
s £ ;J:mau J}ln‘i ?u.r et D ga m
2 L is F 2 .

et Jocted oo éa,ﬂamcv e é;crcm

L____WW“ —

The vehice inspection documents the physical evidence via color photographs and written observations. By
recording your cbsemvations in the following section, you will be following a methodcal ingpection format

Take color photographs of the following:

A. Exterior
Fronmt
Right side
Rear
VIN
Left sice

Comments:
&‘cp‘f_f e A C'-F- é‘fﬂ’ﬂﬂv J‘ ot }Ia C’E MI;"‘PQ"L

B. Corner assambilies, if applicable:
Struts/shocks
Springs
Confrol amns
Ball joints
Steering Knuck les
Axle assembilies

Comments:

N
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{page 4 of 11)

5, Other vehicle history information (from person being interviewed or GM Wamanty History)?
Ao &

6 Last maintenance (dats, description, by whom?): ~
Q"-mé”fﬁ*“ﬁs:“ T'WC? wygﬂr.r)f’ﬂwﬂ Gy IIFEY CUBE jp Caveate Py

| L I — ——— R I R i — A
Il INTERVIEW - INCIDENT DETAILS
i AE— - - A ——— T ————— L

Ifvehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer;
o |bs,  Load descripticn.

Load locaton:
Before the Incident At the Beginning* and During the
Describe the folowing Incident
Steering (normal, oiher) M2l (Lseuy Toke 72 LTHY bere
idaaivg CHime, Tae /MHETSIC
Joodra v Shecria CuF ou ;
Suspensicn (nomal, other) Asa AL AN odMd L
Engine (normal, other) A otmAl AL DA L
Transmission (normal, other) Aot L PVEr Y. 14
Elegtrical (nomal, other) A2 A AL A DA L
Waming lights/messages U SAE VPR STECRING "
oo RPN Lspe gy
Unusual noises (from where?) ol e A DA E
Smoke/steam (from where?) N opME AL DALE
Other AL D AT 5} N ONE
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(page & of 11)
C. nterior
Inetrument panel & cdometer
Comments:
FVI-FVE &
D. Underhoed:

Engine compartment

Steering linkage

Steenng

Power steering lineshoses, connectons/clamps

Coemments:

er‘?"‘""J Messaze wau,m‘_‘_/ 2 f?qu'd‘, lf;",s/'“‘f f:‘J‘?I »f)l'-"'-"“"c-,--

E. Underbody:
Steering firkage
Scrapes or impact damage on the following:
Fuel tank
TiresfWheels
Ete.

Comments:

~ONE

F. Genoral Observations (Take photographs if applicable):

Anything on vehicie which is afler-market /\/ o

Anything on vehicle which is a modification:

/\/d

Anything on vehicle which is unusual, out-of-place, etc.:/d A

Other relevant information:

N oM
l— - Y CHASSIS INSPECTION — “_ ]

Record your observations and measurements for the sections and guestions which relate to the incident
and items which were inspected. Write N/A for sections and questions unrelated to the custorner
allegation,

A ING, SU ION, WHEELS, AXLES:
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Use the following tabla to icentify what you dhd and what you feund during the inspection. ldentfy the tests and test

results for the applicable items.

Deseribe anything

relevant to the allegation thatis notin normal working

comdition, does not function properly or is a non production part Take appropriate photographs, andindcate
whether or not a photograph was taken.

OBSERVATIONS/TEST RESULTS
Steering system Fourer wfeersa raadaye A, Cocer CO Cos o
(37 '~ {12 i & rhran S¢ar f?E!.
Steering linkage
oY,
Gearfrack and pinion
o ko

Steering column, ignition switch, | _Je< Gbove
interme date shaft
Steering pump, drive, hoses, QK
conmections, flow, pressure
PE Auid level and condtion 1A
Stearing knuckle O Jer
Suspension components - LF [l =i

RF ol

LR O &

RR o
Rear axle assembly Qi
Deformation to the frame Q k-

OBSERVATIONSITEST RESULTS
Duscribe evidence of axie/ YA
suspension/ tire contact with
frame, hody or camponents
bescribe contact of the under- ERTES
carfiage with the road surface
(road, shoulder, curb, of grass)
Electronic level contral A LA
system/components
Engine (nomal, other)
N Mg o

Electrical (normal, other) N D/Em G S
Waming lights/messages Lo ir B s”:‘re”;i MeSioye = .-sglg.,:;..l 3 fné. =B
Wheels (damagefimpact marks) A o &

Codes/numbers for failed
componants. Deacribe

|C£_¢VJ"_. Lo O gzzp 5
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Other
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B. ECM/PCM
Stored codes? &*l) If yes, list code number and description.

CODE COUNTS DESCRIPT!
3 COLRTS ffcenrn te/ gt J1 u} seayars
‘-agcg Lot ad (=Y ke ol ] S Fo

poies | Poge ;u'r‘cv’f'

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes
are prasent)

CURRENT

CODE DESCRIPTION
_— M =
HISTORY

CODE

A DESCRIPTION

i

Follow the procedures in the service manual to determine the cause of the stored codes, which relate to the
allegation. Slate which procedures were followed, record the results of each test, and state the root cause of the
code. Do not conduct tests, which require disassembly of components. Follow the procedure in the General
Guigelimes for parts, which need to be disassembled for evaluation.

2. Imspect the system wiring, connections, and components for damage. Indcate whether the damage was the
result of the incident Comments:
%

3 Other comments: /\/
o &
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D. TIRE INSP
1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) ~ (Eage GA)  (P20S/T0R1S) (psi) 32nds ofinch
o Gridsestne Fagualoforeo paisietlt 22
RF 22_

- Pebobsiv

LR { i it "‘3%7
RR tr ¥ n L
Describe any damage to fires, such as scrapes, marks due toim pacé_cuts tread separation, flat spots etc.
LE r/LLQ

RE ' |

LR
RR

2. TIRE PLACARD DATA,
Record the following data: {located on driver's door edge or inside the cle cklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P2Zr5/€a (o 2l b i= 20
SPARETIRE T/2¢/73Pr6 o 4=

)
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4 Chidl AfwFd ¥ =

(page 12 of 11)

12of}
GGM-PAR-Photo, Rev, 06/20/97 PRELIMINARY PAR INSPECTION (page 17

FIELD PHOTOGRAPHIC NOTES
L

Divisiom: Service request: VIN:

CTatrant's Name (LAST, First)

Inspected By: _ Organization: : ‘
Phone: ( ) X Inspection Date: / / Mileape at Inspection:

Roll Numbex

Nep#  Description

pl- I R ol e

FAO032
V05122006
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Vi

SITE INSPECTION

Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all paints of
impact Make measurements and record on the diagram. Inspect the scene for tire marks. Take color pictures

and enter comments below, If significant other vehicle or property damage occurred, take pictures of the damage,

if possible, and make notes as necessary.
Comments:

Sk TOTEl

PoRFE 12 sk



The information contained in this facsimile may contain privileged and/or confidential information intended only for the use of the individual listed
below. If the reader of this transmission is not the intended recipient, you are hereby notified that any dissemination or copying of this transmission is
strictly prohibited. If you have received this transmission in error, please immediately notify this sender by telephone and return the original of this
transmission to the sender at the address below via regular United States Mail without making a copy. Thank you.

To: Rick Gauthier
Department: Service

Phone: 603-223-1634

Fax: 603-225-8836

From: Charles Baldwin
Phone: 800-231-1841 ext. 21267
Fax: 866-480-3631

DATE: September 12, 2006
# Pages including cover 11

page:
Service request: «SRNUMBER_X>

The following material is being forwarded to aid in obtaining facts, measurements, and photo documentation
that will assist General Motors in a product investigation. Please use the enclosed section(s) from the GM
PAR Investigation Forms.

If you have a question, before or during the inspection, please contact the individual sending this document at
the number listed. Please call when you have completed the inspection, before the vehicle is removed from
the shop, for final review. Do not under any circumstances, remove or replace parts from this vehicle
unless instructed to do so.

No opinions or conclusions should be drawn or communicated to the customer. [t will be GM’s
responsibility to give a position directly to the claimant.

Using 2-Day Priority Mail, please return completed investigation packet to:

General Motors

Product Allegation Resolution Team
7401 East Ben White

Bldg 3

Austin, TX. 78741

Attn: Charles Baldwin

Customer Relationship Specialist

GM appreciates your assistance in this matter, as our greatest concern is the safety and satisfaction of our
OWIeTS.
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GUIDELINES FOR PRODUCT INVESTIGATION

CAMERA - Purchase a 35mm disposable flash camera. (Do not buy a panoramic, Polaroid, or Kodak Advantix camera.) Take
four exterior pictures. The pictures are to be taken from the front, rear, and each side of the vehicle. Take two interior pictures.
One picture from driver’s door opening and the other from outside the right front door opening. Use the entire roll of film taking
extra pictures of all damaged areas and/or alleged defects. HAVE FILM PROCESSED AT A LOCAL RETAILER AND
OBTAIN DOUBLE PRINTS. GENERAL MOTORS WILL PAY .5 HOURS ADMINISTRATIVE TIME IN ADDITION
TO THE STANDARD INSPECTION TIME. The original receipt will be returned with an invoiced copy of the repair order and
completed investigation package. Retain all receipts since you will be applying for payment per our instructions through the
warranty system (WINS) afier the inspection is complete.

REPAIR ORDER - A repair order is to be generated for the inspection. The repair order, in the complaint section, must read...
“PRODUCT INVESTIGATION PERFORMED FOR GENERAL MOTORS ON *%/4%/98.” Make sure it is in the owner’s name
and the heading is filled out. You should include a copy of the INVOICED (totaled) repair order with the rest of the completed
investigation package before a claim can be processed (SEE INSTRUCTIONS SHEET).

DO NOT MAKE ANY NOTES ABOUT FINDINGS OF INSPECTION ON THE REPAIR ORDER!

PHOTOCOPY THE SALES AND SERVICE FILE - Sales file if this vehicle was sold at your dealer. COPY THE
SERVICE FILE - Hard copies, front and back, and accounting copies for ALL service visits.

SCAN DATA - Print out or record vehicle scan data if relevant to this investigation. (Prom ID, DTCs, etc.)

INVESTIGATIVE AIDS - If provided, complete all areas, filling in the measurements and answering questions. Note anything
out of the ordinary or areas of concern. DO NOT MAKE ANY NOTES ON THE REFPAIR ORDER. If you have any
additional comments that may support a decision, but is perhaps not factual in nature, please report these comments
separately or discuss with us over the phone.

REPORTS - If possible obtain a copy of the police/fire report from the owner. If available, include a body shop estimate in the
packet.

GENERAL MOTORS WILL NOT PAY FOR TOWING OR RENTAL CARS !!!
DO NOT INCLUDE IN REPAIR ORDER !!! THESES ARE THE OWNER’S RESPONSIBILITY.

The following items need to be mailed to myself at General Motors at the address on the cover sheet: (Use $3:00 U.S. Mail 2-Day
priority if possible.)

Completed Investigative Sheets

35 mm photos (Disposable Flash Camera)

Copy of Invoiced Repair Order (Totaled)

Additional notes/comments

Estimate of vehicle damage

All applicable copies of police/fire/sales/service records

PLEASE DISCARD ALL INFORMATION RELATING TO THIS INVESTIGATION UPON THE
ACKNOWLEDGMENT THAT GENERAL MOTORS HAS RECETVED ALL THE MATERIALS.




GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION (page 3 of 1)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS

Division: Service request: VIN: « SERIAL_NUMBER_X»
«SRNUMBER=X»
Claimant’s Name: (LAST, First)
Inspected By: Organization:
Phone: { } = x Inspection Date: Mileage at Inspection:

I INSPECTION SUMMARY

Fdllowing the inspection, summarize the tests and ohservations:

Il INTERVIEW - VEHICLE HISTORY

Note to the inspector: In guestions 3-5 below, document only the information which relates to the
incident/allegation.

1. Name, address & phone number of person being interviewed:

2. Prior collision damage (date, description, etc.)

Repaired by

3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.):

4. Repairs outside of warranty (what, when, by whom?):
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5. QOther vehicle history information (from person being interviewed or GM Warranty History)?

6. Last maintenance (date, description, by whom?):

INTERVIEW - INCIDENT DETAILS

If vehicle is a truck, or a car trailering carge at the time of the incident, estimated total weight of cargo and trailer:

lbs, Load description:

Load location:

Describe the following:

Before the Incident

At the Beginning* and During the
Incident

Steering (normal, other)

Suspension (normal, other)

Engine (normal, other)

Transmission (normal, other)

Electrical (normal, cother)

Warning lights/messages

Unusual noises (from where?)

Smcke/lsteam (from where?)

Other
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*The beginning of the incident is the start of the sequence which resulted in the incident.
Exactincident location:

Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, Grushed Rock, Dirt, or Other? Describe:

Condition: Wet, Dry, lcy, or Other? If other, specify:

Estimated vehicle speed __ MPH  Source of estimate:

Incident occurred while: Accelerating, Turning, Braking, Coasting, Driving normally:

What did you do after you realized something was wrong? Describe:

Any other comments or observations that have not been covered?

IV VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By
recording your observations in the following section, you will be fdlowing a methodical inspection format.

Take color photographs of the following:

A. Exterior:
Front
Right side
Rear
VIN
Left side

Comments:

B. Corner assemblies, if applicable:
Struts/shocks
Springs
Control ams
Ball joints
Steering knuckles
Axle assemblies

Comments:




C. Interior:
Instrument panel & odometer

Comments:
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D. Underhood:
Engine compartment
Steering linkage
Steering
Power steering lines/hoses, connections/clamps

Comments:

E. Underbody:
Steering linkage
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels
Etc.

Comments:

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market;

Anything on vehicle which is a modification;

Anything on vehicle which is unusual, out-of-place, etc.:

Other relevant information:

V  CHASSIS INSPECTION

Record your observations and measurements for the sections and questions which relate to the incident
and items which were inspected. Write N/A for sections and questions unrelated to the customer

allegation.

A. STEERING, SUSPENSION, WHEELS, AXLES:
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Use the following table to identify what you did and what you found during the inspection. [dentify the tests and test
results for the applicable items. Describe anything relevant to the allegation thatis notin normal working
condition, does not function properly oris a non production part. Take appropriate photographs, andindicate
whether or not a photograph was taken,

OBSERVATIONS/TEST RESULTS

Steering system

Steering linkage

Gearfrack and pinion

Steering column, ignition switch,

intermecdiate shaft

Steering pump, drive, hoses,

connections, flow, pressure

PS fluid level and conclition

Steering knuckle

Suspension components - LF

RF

LR

RR

Rear axle assembly

Deformation to the frame

OBSERVATIONS/TEST RESULTS

Describe evidence of axlef

suspension/ tire contact with

frame, body or components

Describe contact of the under-

cartiage with the road surface

(road, shoulder, curb, or grass)

Electronic level control

system/components

Engine (normal, other)

Electrical (normal, other)

Warning lights/messages

Wheels (damagefimpact marks)

Codes/numbers for failed

components. Describe
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Other
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B. ECM/PCM
Stored codes? (YMN) If ves, list code number and description.
CODE COUNTS DESCRIPTION

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension
allegations on vehicles equipped with road-sensing suspensions/spee d-sensitive suspensicns)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes
are present)

CURRENT
CODE DESCRIPTION
HISTORY
CODE DESCRIPTION

Fdllow the procedures in the service manual to determine the cause of the stored codes, which relate to the
allegation. State which procedures were followed, record the results of each test, and state the root cause of the
code. Do not conduct tests, which reguire disassembly of components. Follow the procedure in the General
Guickelines for parts, which need to be disassembled for evaluation.

2. Inspect the system wiring, connectiocns, and components for damage. Indicate whether the damage was the
result of the incident Comments:

3. Other comments:
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D. TIRE INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF _ _
RF - -
LR - -
RR

Describe any damage to tires, such as scrapes, marks due toimpact, cuts, tread separation, flat spots etc.
LF

RF

LR

RR

2. TIRE PLACARD DATA:
Record the following data: {located on driver's doocr edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)

TIRES
SPARE TIRE
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Vi SITE INSPECTION

Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of
impact. Make measurements and record on the diagram. Inspect the scene for tire marks., Take color pictures
and enter comments below. If significant other vehicle or property damage cccurred, take pictures of the damage,
if possible, and make notes as necessary.

Comments:




GM-PAR-Photo, Rev. 06/20/97

PRELIMINARY PAR INSPECTION
FIELD PHOTOGRAPHIC NOTES
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Division: Service request: VIN:

Claimant’s Name (LAST, First)

Inspected By: Organization:

Phone: ( ) X Inspection Date: / Mileage at Inspection:
Roll Number

Neg # Description
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CRASH DATA

% vetronix CDR FErsitzE
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CDR File Information

Vehicle Identification Number

1G27G55866

Investigator

Neal Matheson

Case Number

1-1432417189

Investigation Date

Monday, October 2 2006

Crash Date Monday, July 17 2006
Filename 162265586GH CDR
Saved on Monday, October 06 at 04:06:12 PM

Collected with CDR version

Crash Data Retrieval Tool 2.8045

Collecting program verification
number

E9B7COA4

Reported with CDR version

Crash Data Retrieval Tool 2.8045

Reporting program verification
number

E9B7COA4

Block number: 00
Interface version: 51
Date: 08-03-06
Checksum: BDO0O
Deployment

Interface used to collected data

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative

value, when the steering wheel is turned to the left.
16220558664- Page 1 of 10

Printed on: Monday, October 2 2006 at 04:07:17 PM


Arlene.Thomas-Randol
New Stamp


@ i cb CRASH DATA
Vetronix HRETRIEVAL

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.

1G2ZG558664269933 Page 2 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM



@ Vetromix

Multiple Event Data

CDR S50

Associated Events Not Recorded 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
System Status At AE
Vehicle Identification Number **27G558*6*269933
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second

Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped) 108
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

1622(3558664-

Parameter -2 sec -1 sec
Reduced Engine
Power Mode OFF OFF
Cruise Control
Active (If Equipped) No No
Cruise Control
Resume Switch No No
Active (If Equipped)
Cruise Control Set
Switch Active (If No No
Equipped)
Pre-crash data
Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Vehicle Speed
(MPH) 41 42 43 43 0
Engine Speed
(RPM) 1728 1856 1856 1536 1024
Percent Throttle 25 29 29 22 0
Brake Switch Circuit
Status OFF OFF OFF OFF ON
Acct_al_erator Pedal 27 35 35 26 0
Position (percent)
Antilock Brake
System Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
Lateral Acceleration . . . . .
(feet/s?)(If Equipped) Invalid Invalid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (If Invalid Invalid Invalid Invalid Invalid
Equipped)
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CRASH DATA

Y vetzonix RETRIEVAL
Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Steering Wheel
Angle (degrees) (If -16 -16 -16 -80 160
Equipped)
Vehicle Dynamics
Control Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
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Y Verronix CDR FErEH™
System Status At Deployment
Ignition Cycles At Investigation 489
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds) 438580
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 488
Ignition Cycles At Event 489
Ignition Cycles Since DTCs Were Last Cleared 236
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number: 5 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid
Automatic Passenger SIR Suppression System Status at AE Air Bag
Suppressed
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
. . . Air Bag
Automatic Passenger SIR Suppression System Status at First Deployment Command Suppressed
Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 36
Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Disposal
Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Suppressed
Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met S
uppressed
(msec)
Time Between Events (sec) 0
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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<D

CRASH DATA

RETRIEVAL
S Y 8 T E M

0.0¢

1G22G55866-Longitudina| Axis Deployment Data

-1.00
™

-2.00

-3.00

-4.00

-5.0

-6.00

-7.00

-8.00

-9.00

-10.0(

-11.00

-12.00

-13.00

-14.00

-15.0(

-16.0(

-17.00

-18.0(
0O 10 20 30 40 50 60 70 80

90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

& SDM
Recorde)
Velocity
Change
(MPH)

d

16226558664-

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150
Longitudinal Axis 0.00 0.00 0.00 -0.68 -1.36 -2.03 -2.71 -4.07 -5.42 -7.46 -8.81 -10.17 -12.20 -13.56 -14.91
Recorded Velocity
Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Longitudinal Axis -16.27 -16.27 -16.95 -16.95 | -17.62 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recorded Velocity
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Vetronix HRETRIEVAL

. E
1G22655866-Lateral Axis Deployment Data oM
5.4 Velocity
52 Change
: (MPH)
5.0 //
4.8 ]
4.6

4.4 /
/
4.0 /
3.8

3.6 /
3.4
3.2

l
|
\
\
l
l
l
30 / \
28 / \
26 / \
\
l
l
l
\
\
\
l
l

2.40 //
2.2

2.0
1.8
1.6 /
1.4
1.2
10 /
0.80

0.6
04 /
0.20

0.0

0O 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150

Lateral Axis Recorded 0.00 0.00 0.00 0.00 0.68 0.68 1.36 1.36 2.03

2.03 3.39 3.39 3.39 3.39 4.07
Velocity Change (MPH)

Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Lateral Axis Recorded 474 5.42 5.42 5.42 5.42 0.00 0.00 0.00 0.00
Velocity Change (MPH)

0.00 0.00 0.00 0.00 0.00 0.00
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Hexadecimal Data

$01 10 14 00 0O
$02 30 00 00 0O
$03 02 00 00 00
$04 02 00 00 0O
$05 00 00 00 00
$06 00 OA 00 00
$07 00 00 00 OO0
$08 F7 93 00 00
$09 03 00 7E 00
$0A 00 00 00 OO0
$0B 00 00 05 OF
$0C 80 00 80 00
$0D 00 00 80 00
$0E 40 00 00 0O
$0F A2 00 00 00
$10 47 32 5A 47
$11 36 36 34 32
$12 33 33 00 00
$13 00 00 00 OO0
$14 00 00 00 00
$15 00 00 00 00
$16 03 06 OC 16
$17 07 07 03 03
$18 07 07 00 00
$19 07 07 00 00
$1B 3F 00 00 67
$1C 3F 00 00 06
$1D 00 00 00 00
$1E 01 01 00 4F
$1F 31 CO 00 00
$20 40 00 00 00
$21 FF FF 00 00
$22 00 8E 00 00
$24 00 00 00 0O
$25 00 00 00 OO0
$26 00 00 00 OO
$27 FF 00 FF 00
$2A 00 00 00 0O
$2B 00 00 00 0O
$2D 00 00 00 00
$2E 80 00 92 00
$2F 00 EC 01 E9
$30 9D 00 00 00
$31 00 43 5A 5A
$32 80 00 00 0O
$33 00 37 4B 4B
$34 10 18 1D 1D
$35 00 45 45 44
$36 OA FB FF FF
$37 00 00 00 OO
$38 A4 00 00 00
$39 00 00 00 0O
$3A 00 00 00 OO
$3B 03 06 OC 00
$3C 00 00 00 OO0
$3D 32 5A 47 35
$3E 36 26 99 33
$3F 00 00 90 00
$40 00 00 00 OO0
$41 F8 F8 90 00
$42 80 FF FF FF
$43 FF FF FF 00

1G22G558664 -
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Vetronix HRETRIEVAL

$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO A5 00 00 00 00 00
$68 DO 10 00 80 00 00 00
$69 00 AB 52 01 E8 00 00
$6A EC 01 E9 00 00 00 00
$6B 00 00 00 00 00 00 00
$6C 00 00 00 00 00 00 00
$6D 00 00 00 00 00 00 00
$6E 00 00 00 00 00 00 00
$6F 00 FF 01 FE 01 FD 00
$70 02 FC 02 FA 03 F8 00
$71 03 F5 05 F3 05 F1 00
$72 05 EE 05 EC 06 EA 00
$73 07 E8 08 E8 08 E7 00
$74 08 E7 08 E6 00 00 00
$75 00 00 00 00 00 00 00
$76 00 00 00 00 00 00 00
$77 00 00 00 00 00 00 00
$78 DO 00 00 00 00 00 00
$79 00 00 00 00 00 00 00
$7A 00 00 00 00 00 00 00
$7B 12 44 00 00 00 00 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 36 34 37 33 52 35 33 35 35 33 39 54 30 37
SOE 01 5A 39 A4

$OF 41 4A 36 34 37 33 52 35 33 34 38 31 39 52 34 38
$10 01 5A 39 A4

$13 42 52 39 38 32 30 44 31 36 30 38 37 34 58 46 59
$14 16 46 3D 35

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 32 16 B8 OB 5E 11 91 9A

$22 53 52

$23 32 5A FA FA FA FA FA

$24 32 5A FA FA FA FA FA

$25 32 5A FA FA FA FA FA

$26 32 5A FA FA FA FA FA

$40 00 00

$41 3F 00 00 06 00 1A

$42 DO E4

$43 00 00 8E 80

$44 C6 00 00 FC 80 CO
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@ Vetromix

$45 07 01 07 01
$46 00 OF OF 64
$47 OA 64 04 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 35 33
$B7 50 AA 01 OF
$B8 54 41 68 06
$C1 30 46 30 32
$CA 30 46 30 32
$CB 00 FO B6 78
$CC 00 FO B6 78
$D1 00 00

$DB 00 00

$DC 00 00

1(522(3558664-

05 01
64

CDR S50

04 05 OA 06 04 OA 00 00 FA 00 OO0 FF 04 64

FF

35 32 32 31 34 42 34 38 20 20 20 20

02
15
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Neil,

This vehicle had nearly 4k miles on it when this loss occurred. There
really is no maintenance records to provide at this point. There was
only 1 warranty issue, but other than that, nothing was really done.

Maintenance records will not be provided.
Thank you.

Rebecca Stephens
Liability Claims Administrator
Phone: 303-439-6204 Fax: 720-895-1501

This message is confidential, intended only for the named recipient(s)
and may contain information that is privileged, attorney work product or
exempt from disclosure under applicable law. If you are not the intended
recipient(s), you are notified that the dissemination, distribution or
copying of this message is strictly prohibited. If you received this
message in error, or are not the named recipient(s), please notify the
sender at the e-mail address above and delete this e-mail from your
computer. Receipt by anyone other than the named recipient(s) is not a
waiver of any attorney-client, work product, or other applicable
privilege.

————— Original Message-----

From: Neal Matheson [mailto:qv_neal@netscape.com]

Sent: Friday, September 22, 2006 6:16 PM

To: Stephens, Rebecca L

Subject: Accident Vehicle Inspection, Boaz, October 2, Tucson AZ

Hi rebecca:
I received the letter for the inspection.

Will you, or someone there, be able to provide a Maintenance log for the
vehicle?

Thanks, ...Neal Matheson

Netscape. Just the Net You Need.


arlene.thomas-randol
New Stamp


PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 VIN: 1622655866 IIIEGIGIEG

Inspector Neal Matheson Number of Rolls
Page 2 of 3
Neg.# Description

47 Wheel/ Tire — RF, Note scraped rim edge, lack of scrub marks on tire.

48 Wheel/Tire — RF, Note small dent in rim at 6 O-clock.

49 Wheel/ Tire - LR

50 Wheel/ Tire — RR, Note scraped rim edge, lack of scrub marks on tire.

51 Compartment — Engine, left side, view from front.

52 Compartment — Engine, view from front.

53 Compartment — Engine, view from right side.

54 Door — Driver, top, note dents appear to be from salvage yard damage not related to the accident.

55 Panel — Control, note switch positions, “Service air bag” message on radio LED.

56 Tech Il Screen — PCM_DTC P0480, Cooling fan relay 1 control circuit.

57 Tech Il Screen — PCM _DTC P0481, Cooling fan relay 2 control circuit.

58 Tech Il Screen — BCM DTC U2111 Lost communications with steering

59 Tech Il Screen — SIR DTC B0084, Front end sensor 2 open circuit.

60 Tech Il Screen — SIR DTC B0083 Front end sensor 1 open circuit.

61 Tech |l Screen — SIR DTC B0013 Driver frontal deployment loop stage 2

62 Tech |l Screen — SIR DTC B0012, Driver frontal deployment loop stage 1

63 Tech Il Screen — SIR DTC B0022, RF pretensioner deployment loop, open circuit

64 Tech Il Screen — SIR DTC B0015 LF pretensioner deployment loop, open circuit.

65 Tech Il Screen — BCM DTC 2545 Backup lamp circuit, short to ground or open.

66 Tech Il Screen — BCM DTC B0158 Outside air temp sensor, short to ground or open.

67 Tech Il Screen — SIR DTC B0052 Deployment command

68 Tech Il Screen — TDM DTC B1325 Device power 1 voltage below threshold

69 Tech Il Screen — BCM DTC B1325 Device power 1 voltage below threshold

70 Tech Il Screen — SIR DTC B0084 Front end sensor 2 short to battery.

71 Tech Il Screen — SIR DTC B0083 Front end sensor 1 short to battery.

72 Tech Il Screen - SIR DTC B3948 Left turn signal circuit, short to ground or open.

73 Tech Il Screen — ECU, Status, Power steering module — no communication.

74 Tech Il Screen — ECU Status, AC module, no comm.. IP cluster =0, PCM =2, Power steering control

module = no comm.. Radio =1, SIR =9

75 Panel — Control, note SIR message.

76 Panel — Instrument, bulb check

77 Tread — LF tire w/ flat spotting

78 Tread — RF tire w/ flat spotting, (most severe of all four)

79 Wheel — RF rime, scraped.

80 Tread — LR tire w/ flat spotting.

81 Tread — LR tire w/flat spotting.

82 Label — Tire information.

83 Underbody — view from front.

84 Underbody — Engine cradle

85 Suspension — LF, view from below

86 Suspension — RF view from below.

87 Underbody — view from front, note frame twisted right side up =3”

88 Suspension - RF view from front, lower.

89 Suspension —LF, view from front, lower.

90 Underbody — Rear, view from rear, lower.

1-432417189.02.DOC



November 26, 2010

Ms. Rebecca Stephens
PO Box 350700
Westminster, CO 80035-0700

Service request: 1-432417189
Vehicle Identification Number: 1G2ZG55866
Customer Relationship Specialist: Rachal Ross

Dear Ms. Stephens:

This will confirm our conversation on 9/14/06, regarding the upcoming inspection of the 2006
Pontiac G6 which you authorized to have performed. The complete inspection process may take
ten to fourteen business days.

As part of the inspection, we will take photographs and measurements. For a thorough
inspection to be performed, it may be necessary to inspect additional systems on the vehicle. A
download from the Sensing and Diagnostic Module (SDM) may be performed as well. As
explained in the Owner’s Manual, in addition to its other functions the SDM records information
about the air bag system and other crash related data in an air bag deployment and some near-
deployment crashes. If we download SDM data, a copy will be made available for you.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once
collected, the data is available for GM’s research needs. Also, in summary form, this
information may be provided to non-GM organizations (i) which have a reasonable need for it,
(if) which have a demonstrated ability to utilize such data, and (iii) which are expected to use it
for studies aimed at improving safety to the benefit of the public at large, the auto industry, or
GM. However, information which ties data to a particular vehicle, such as VIN, owner name, or
date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b) in response to an official request to police or similar
government office, (c) for research where appropriate confidentiality is maintained and need is
shown, (d) as part of GM’s defense of litigation involving the subject vehicle or other GM
products, or (e) as otherwise required by law.

If you have any additional questions about our upcoming inspection, please contact our Business
Resource Center at 1-800-231-1841, Monday through Friday between 8:00 a.m. and 5:00 p.m.



Eastern Time. Please refer to your service request number above and any of our Customer
Relationship Specialists will be happy to assist you.

Sincerely,

General Motors Corporation
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RESTRAINT SYSTEMSSIR/SEAT BELTS
Customer’s Name: Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN: 16226558664-
Mileage at Inspection: 3969 Inspection Location: Quebedeaux Pontiac, 3566 E. Speedway
Tucson, AZ 85716 520-326-2036
Inspector's phone number: 520-463-0135 Inspected By: Neal Matheson
| Section 1 INSPECTION SUMMARY - RESTRAINT SYSTEM

Describe the SIR-related allegation below:

Non-deployment (the airbag did not deploy and the claimant states that it should have)

Inadvertent deployment (the claimant states that the airbag deployed when it should not have)

Inflation or deployment-induced injury (the claimant states the deployment of the airbag caused an injury)
Other Describe: {
None; Seat belt - related allegation only

L=

Describe the seat belt- related allegation below:

Non-activation (the seat belt did not restrain an occupant and the claimant states it should have)
|:| Induced injury (the claimant states the seat belt system caused an injury)
X  Other Describe: Delayed activation

|:| None; SIR - related allegation only
Following the inspection, summarize the facts and observations: iAdditional cmts may be placed in section 9)

This vehicle is owned by Enterprise car rentals. Their customer, claims that he was approaching an intersection
when the steering suddenly “yanked” to the right causing him to hit the curb. He jumped on the brake with both feet, but ran into the
back of a van in front of him, and that vehicle hit a third vehicle. The seat belt did not prevent him from hitting the steering wheel.
When the air bag did deploy, he had already hit the steering wheel causing sever bruising and other injuries.

_ is relatively short @ 5°7” and was likely positioned fairly close to the steering wheel. The top rim of the steering wheel is
bent forward slightly. The seat belt restraint pre-tensioner did deploy. There is some abrasion “fuzz” at the seat belt “D” ring, but no
other obvious stretching of the fabric. The air bag is deployed with no signs of transfer or other marks.

Major damage to the vehicle is all left of center, above the front bumper support bar, and from the LH frame rail outboard. The
impact basically shoved the LH strut assembly rearward until it hit the front of dash directly in front of the driver. Both right side
wheels are scraped up on the outside edge of the rim as if they had run along the curb, but not hard enough to jump the curb, bend a
wheel or loose air.

The vehicle has Electric Assist Power Steering

Vetronix download is attached.

Driver seeks payment of medical bills, and absolution of blame. Emergency Room was > $2300

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ ]In Person Incident Date and Time: 07/17/2006, Morning
Interview date: 09/20/2006
Was a police/fire department report obtained? Yes X No Police Report #0607170539, Tucson P.D Note: Police
report was requested but not made available to the inspector.
Provide driver/claimant's description of incident. Describe all collision events; include description of other vehicles
involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may be placed on pg 9)
Driver states that he was westbound on E. Ft. Lowell Rd. approaching the intersection at Tucson
Blvd. e Steering yanked the car to the right and it hit the curb. He stomped the brake hard with both feet, but
the car bounced into the vehicle in front of him. The airbag did not go off until after he hit the steering wheel.
Seat Belts did not stop him from hitting the wheel. Driver was transported to the hospital by ambulance and
treated in the Emergency Room.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN: 1G 226558664-

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Driver: Height 5’7", Weight 140#, Has blood clots in feet & calves, recovering from previous back injury.
Describe extent of any injuries to the Driver: Driver has bruises around the chest from the airbag. Feet ankles
and calves up to the knee are swollen from pushing the brake, right leg is worse.

Describe where other occupants were seated & extent of any injuries: No other occupants.

{

Weather conditions & Visibility: Clear Approximate Temp (°F): 95
Road Surface: [ ] Concrete XAsphalt [] Gravel []Crushed rock [] Dirt
Road Condition: X Dry [ Jwet R []Other: {
Shoulder [] Curb X: X Concrete [ ]Asphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ Jwet L ey []Other: {

Length of Drive Prior to incident:

Total Time (hrs. & mins.):_10 Distance (miles): 5-6
Estimate of vehicle speed: 25 mph Source of est. driver

Estimated vehicle speed at impact:_ Don’t Know mph Source of est. Driver
Describe any evasive action:  [_] Turning X Braking [] Accelerating []Other: {

Describe cargo and/or trailer (if any):_None
Estimated total weight of cargo & Trailer (Ibs):_No Cargo

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NO
Did the vehicle leave the roadway?: [ ] Yes X No Describe: {

Objects Impacted: RH Curb, Vehicle in front.

How was the vehicle transported from the incident site to the present location? [_] Tow Truck [ ] Flat Bed
X Other: Don’t Know, Customer was in ambulance and didn’t see tow

Additional comments concerning the incident:

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship if other than claimant):
Interview with Claimant / Driver,h

Comments:

Vehicle is owned by Enterprise Rental Car, Rebecca Stephens representative. DRIVER_

Did the owner purchase the vehicle new? YES  Date 4-20-2006 Used? [ ]Yes [ ]No Date

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified

body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe:

No modifications.

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [_]Yes If yes, describe:

A letter from Enterprise states that this was a new vehicle, no service had yet been performed, and no
maintenance records will be provided. See supporting Docs.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File# 1-432417189 VIN: 16226558664_

{

Prior collision repair? X No  [_]Yes If yes, describe: {
{

Repaired by whom? (name, address, phone)  No repairs

{

Prior SIR and/or seat belt service, repair, or replacement? X No [_]Yes If yes, describe what was done:
{
SIR / airbag and/or seat belt system serviced, repaired, or replaced by whom? ( name, address, phone number)
No service or repair.

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {
No dealer history

| Section 4 VEHICLE INSPECTION - EXTERIOR

Has the exterior of the vehicle been damaged? X Yes [INo (if no, then skip this section.)
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH AS MANY PHOTOS AS ARE REQUIRED.

(Also take a photograph of the steering wheel/column in plan view.)

FRONT AREA: Describe any damage to the front of the vehicle. Note (and photograph) if the hood is opened, if it
contacted or penetrated the windshield, and the location of the contact:

Damage is from frontal impact. The primary impact was left of center, and above the left-hand frame extension.
It pushed the LH strut, strut mount, and spring rearward into the front of dash, approximately 13" forward of the
windshield. The hood contacted the windshield in front of the driver, The windshield is shattered at the bottom
left, with cracks radiating from there. Bumper fascia, grill and assorted panels fell off or were removed prior to
the inspection. The left frame extension has little compression, but is raised approximately 3" higher than the
right side which is virtually untouched by the impact its self.

{
LEFT SIDE EXTERIOR: Describe any damage to the door(s). Note if any door opened as a result of the impact and
photograph both the latch, striker and the hinges

The left front door has a slight bind when opened but otherwise appears undamaged. There are some dings
above the driver door which are judged to have happened in the storage yard, unrelated to the accident. The left
side from the driver door rearward appears undamaged.

{
RIGHT SIDE EXTERIOR: Describe any damage to the door(s). Note if any door opened as a result of the impact and
photograph both the latch, striker and the hinges.

The RF door has a scrape, and dent which extends approximately 6” rearward of the wheel opening. Another
scrape is between the rear door and the RR wheel opening. It is unknown how or when these scrapes occurred.
They do not appear to be aresult of the primary impact

{
REAR AREA: Describe any damage to the rear of the vehicle. Note (and photograph) if the deck lid or rear hatch
opened, and note if the spare tire separated from the vehicle.

No damage to the rear except the backlight is shattered. This is judged to have happened in the storage yard and
is unrelated to the accident. Storage yard manager states the window was not broken when the vehicle came
into the lot.

{
ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable
roof panels did not remain attached, and photograph the latches.

There is no discernable damage to the roof.

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, & engine mount(s)/crossmember. Photograph if damage is present.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS

Inspection Date:

10/02/2006
Model: G-6

VIN: 1622655866-

Customer’s Name:
Vehicle Brand:
File #

PONTIAC
1-432417189

Underbody damage appears to be limited to that which is generally forward of the front of dash. There is no
indication of impact from road surfaces or other ground impact.

{
STRUCTURAL DEFORMATION - CRUSH AREAS
Rear
Left
Front
Left
4+—r  « p | —p
Overhang Wheelbase Overhang
(Please check all that apply)
Type of impact(s) X Frontal [Side [] Rear [IRollover [] Other: {

The following dimensions should be obtained as they are important to determining the magnitude of the impact
to the vehicle. See diagram for definitions of overhang.

Driver side: Wheelbase (in.) 111" Passenger side: Wheelbase (in.) 113 ¥4"

Front overhang (in.) See Comments
Rear overhang (in.) 36”

Maximum depth of crush: See Commentsinches - Front
See Commentslinches - Rear

Front overhang (in.)_See Comments
Rear overhang (in.)_ 36"

See Commentsinches - Driver side
See Commentsinches - Passenger side

None Inches - Roof
Additional comments concerning exterior damage:_ Bumper fascia grill, etc. have been removed. Determination of front
overhang would be difficult to ascertain. The bumper support bar, however, is relatively undamaged. Measured
from the font edge of the door forward to the front of bumper supportis 47" LH, and 50 1/8” RH. The primary
impact is left of center, above the left frame rail, and approximately in line with the rail. The point of maximum
crush is to within 13" of the windshield
{
{
PRIOR DAMAGE
Describe any existing damage that appears to have been present prior to this incident:
None

{

Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT

INTERIOR INSPECTION (Photograph any damage and deployed airbags)

Interior reduced in size? X No []Yes Where?{

Intrusion by external object? X No []Yes Describe: {

Loose objects inside? X No []Yes Describe: {

Cowl deformed? [JNo X Yes Describe:_Directly in front of driver, in line with crush.
Floorpan/toepan deformed? X No []VYes Describe:_{

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS

Customer’s Name: Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN:  1G2zG558664 N
Headliner/visors damaged? X No []VYes Describe:_{
Inside rear-view mirror damaged? X No []VYes Describe:_{
Door trim damaged? X No []VYes Describe:_{
Windshield (W/S) damaged? [INo X Yes X Cracked X Broken (Torn Inner Layer)
[] Cracked/broken (By Occupant Contact)
W/S perimeter separated from vehicle? X No [] Yes { % - Approximate % of perimeter separation
Steering wheel damage? [INo X Yes X Rim [ ] Hub Describe: Top bent forward %"

Indicate the "clock" position of the damage if present on the steering wheel:_12:00 (Note - the top of the steering
wheel assembly is 12 o'clock, regardless if the wheel itself is turned)

Tilt steering wheel? [INo XYes Position: []Low X Mid ] High
Steering column displaced? X No []Yes Describe: {
Steering column capsule bracket displaced? X No [ ] Yes Describe: {
Control Knobs/levers damaged? X No []Yes Describe: {
Accelerator / brake pedal(s) deformed? X No [] Yes Describe: {
Instrument Panel damaged? X No []VYes Describe:_{
Lower I/P - knee bolster damaged? X No []VYes Describe:_{
Driver Frontal airbag deployed? [JNo X Yes ] Not equipped
Passenger Frontal airbag deployed? X No []VYes ] Not equipped
Driver side-airbag deployed? XNo [JYes [ Notequipped
Passenger side-airbag deployed? X No []VYes ] Not equipped
Roof Rail airbag deployed? X No []Yes []Notequipped
Thorax bags deployed? X No []Yes []Notequipped

Additional comments concerning any interior damage:

Both Right and Left front belt pre-tensioners deployed

No apparent damage to interior other than the deployed airbag, and bent steering wheel rim.
{
{

SEAT INSPECTION (Photograph damaged areas)

Type of Front Seat: X Bucket [] Bench ] 50/50 Split Bench ] 60/40 Split Bench
DRIVER'S SEAT INFORMATION

Seat damaged? X No []Yes ] Cushion [] Backrest

Seat position? ] Forward L] Middle X Rearward [] Tilted/Reclined

Seat back struck by rear occupant? X No []Yes Describe: Back angle 68 deg.
RIGHT FRONT PASSENGER SEAT INFORMATION

Seat damaged? X No []Yes [] Cushion [] Backrest

Seat position? ] Forward L] Middle X Rearward [] Tilted/Reclined

Seat back struck by rear occupant? X No []Yes Describe: Back angle 73 deg.

Additional comments concerning any seat damage (front or rear):_ When inspected, the driver seat was in its rearmost
position. The driver is relatively short and it's not likely the seat was in this position at the time of the accident.

{

WINDOW INSPECTION (Note window condition and any unusual conditions observed)
{

All side window glass is intact.
{
{__

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR / SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006

Vehicle Brand: PONTIAC Model: G-6
File#  1-432417189 VIN:  1G 226558664-
| Section 6 RESTRAINT SYSTEM INSPECTION - SIR / Airbag

If the vehicle is not equipped with airbags, SKIP THIS SECTION

Note - Do Not "Clear Codes" from the on-board computer(s)

Describe the SIR-related allegation below:
[ ] Non-deployment (the airbag did not deploy and the claimant states that it should have)

[] Inadvertent deployment (the claimant states that the airbag deployed when it should not have)

X Inflation or deployment-induced injury (the claimant states the deployment of the airbag caused an injury)

X Other Describe: Claimant states that the seat belt did not prevent him from hitting the steering wheel, Then
the Air Bag deployed late, after he was already in contact with the steering wheel.

[ ] None; Seat belt - related allegation only
Alleged SIR Unit(s):

X Driver[_] Passenger  [_] Driver side (door) [] Passenger side (door)
] Roof rail airbag [] Thorax bags ] None (seating position not equipped with SIR)

Which SIR(s) deployed?

X Driver[_] Passenger [ ] Driver side (door) [] Passenger side (door)
[ ] Roof rail airbag [] Thorax bags ] None (seating position not equipped with SIR)

Was Vetronix CDR used? X Yes []No
Describe airbag light functional test results.

When keyed on, the airbag light stays lit, and an airbag message is displayed on the radio LCD
{

Describe any existing diagnostic trouble codes (if Tech 2 was used): {
Seventeen DTC's were stored. Please see Photos and Photo Log, for Tech 2, screens and DTC descriptions.
Photos #55/ 74

{
Describe any evidence that the passenger compartment may have been flooded or the SDM/DERM has incurred any damage due to
moisture.

No flooding damage!

{

If any airbaqg(s) deployed, was the:

DRIVER AIRBAG
Bag material cut/torn? X No []Yes Describe:_ Bag mtl. clean except minor blk. streaks
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_{

PASSENGER AIRBAG
Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

DRIVER SIDE AIRBAG

Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 viN: 16226558664

PASSENGER SIDE AIRBAG
Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

ROOF RAIL AIRBAG
Bag material cut/torn? [JNo []Yes Describe: NA
Transfer marks present - clothing, makeup, etc.? [ No [] Yes Describe:_{

THORAX AIRBAG
Bag material cut/torn? [JNo []Yes Describe: NA
Transfer marks present - clothing, makeup, etc.? [ No [] Yes Describe:_{

PHOTOGRAPH THE STEERING WHEEL

Was the steering wheel damaged? [INo X Yes Describe: Rim @ 12:00 bent forward approx. %"
Were transfer marks present XNo []Yes Describe:_No transfer marks

- clothing, makeup, etc.?

INSPECT SIR WIRING, SENSORS

SIR Wiring damaged? X No [ Yes Describe: {
SIR Sensors damaged or disconnected?X No  [] Yes Describe:_{
SIR Inflator module(s) disconnected? X No [] Yes Describe:_{

DERM / SDM Download

Obtain either DERM (Diagnostic Energy Reserve Module) or SDM (Sensing and Diagnostic Module) downloads.
OBTAIN DERM / SDM DOWNLOAD FOR ALL SEAT BELT AND/OR SIR-RELATED ALLEGATIONS

DO NOT CLEAR CODES PRIOR TO OBTAINING THE DOWNLOAD

DO NOT CYCLE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

OBTAIN 3 OR MORE PRINTOUTS - IF USING THE EDRU

ON EACH EDRU PRINTOUT, WRITE INSPECTOR'S NAME, DATE, VIN, AND NAME(S) OF ANYONE
PRESENT AT THE TIME THE DATA WAS RETRIEVED

Download Available? X Yes []No If NO, describe reason: {
Download obtained from: X ALDL /DLC [] Direct from the module (using adapter cables with the EDRU or the Vetronix CDR)

Download obtained using: [ ] EDRU X Vetronix CDR

If the download was obtained directly from the module, was the module removed from the vehicle? [JYes [JNo
If removed from the vehicle, describe the conditions under which the module was mounted when the download was obtained.

{

{

Additional comments concerning the airbags:
ELCO inspector present also downloaded CDR data using his own Vetronics unit.

{
{
| section 7 RESTRAINT SYSTEM INSPECTION - Seat Belts
Describe the seat belt-related allegation below:
X Non-activation (the seat belt did not restrain an occupant and the claimant states it should have)
X Induced injury (the claimant states the seat belt system caused an injury)
] Other Describe:_Claimant states that the seat belts did not prevent him from hitting the steering wheel.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR / SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006

Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN:  1G 226558664-
] None; SIR - related allegation only THE SEAT BELTS SHOULD BE INSPECTED IF ACOLLISION

OCCURRED, AND SHOULD BE COMPLETED FOR THE SEAT BELT(S) LOCATED IN THE SAME SEATING
POSITION AS THE SIR UNIT(S) UNDER INSPECTION.

Location of seat belt to be inspected? X Driver [] Center front [ Right front
] Other: { [] Driver’s side rear [] Center rear (] Right rear

Is the seat belt fully retracted?[ ] Yes X No |F THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
- Secure webbing, measure length, photograph 61" “D” ring to stitching, see

photo #42 »

Photograph: The overall belt assembly
2 All visible components of the seat belt system and anchor points

Turn on ignition, observe seat belt light. On? X Yes []No
Buckle driver’'s seat belt. Seat belt light on? X Yes []No

Identify and photograph the following items (if damaged):

Does the webbing spool in and out freely? If no, which one does not? X No [ Yes
D Lap X Shoulder D Both Note: Do not use excessive force (Use less than 5 pounds of pressure)
Marks, cuts or debris on shoulder belt webbing? X No [ Yes
Marks, cuts or debris on lap belt webbing? X No [ Yes
Webbing energy management loops (if equipped) - stitches pulled free, X No [ Yes
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? X No [ Yes
Seat belt webbing cut? (If yes, record length of pieces)  { Inches
Guide loop assembly - striations, bent, or deformed? X No [ VYes
Guide loop adjuster functional (if equipped)? [JNo X Yes
Buckle and latch functional together (latched)? [JNo X Yes
Buckle condition (worn, or foreign material present)? XNo []Yes
Plastic covers and/or guides damaged? X No []Yes
Does the seat belt return to the stowed position? X No []Yes
Any components missing? X No [ Yes
Any post-collision damage present (ex. Rescue workers)? X No [ Yes

If possible, perform a dynamic "panic-stop" type test with the vehicle.
Do the retractors on the belt being inspected appear to lock and hold properly? []No [] Yes
Vehicle not drivable!

If vehicle is not drivable, jerk belts rapidly to determine whether they appear to lock & hold properly. Note results:
Both front belts are locked up (pre-tensioners deployed). Rear belts lock up with a sudden jerk.

{
{
Additional comments concerning seat belts:_{
{
Driver shoulder belt has slight abrasion fibers, near the “D” ring. No other stretching, cutting or abrasion was
observed.

{
{
{

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR / SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006

Vehicle Brand: PONTIAC Model: G-6
File#  1-432417189 VIN:  1G 226558664-
| Section 8 SITE INSPECTION

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

{
{ A witness of the accident aftermath is an employee of “Dent Busters”, A business located on the south East
corner of the intersection where the accident happened. He said the front of the front vehicle involved came to
rest about even with the Palm Tree, Photos # 3 & 4 The front of the red Pontiac ended up about even with the
light pole. A van of some kind was sandwiched in between. NOTE: this description varies from that in the police
report, which places the vehicles closer to the corner.

{

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.
Document all locations, distances, etc...

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:
{
There are two tire marks on the curb (it is unknown if the marks are from this incident). One is adjacent a water
box at the sidewalk. It is approx. 78 Behind the light pole where the witness said the car came to rest. See
photo #5 The second is a combination scrape/ rubber marks approx. 117’ behind the light pole. See photo #6
At this date (9/21/06), there are no Discernable tire skid marks on the pavement which correspond with the curb
marks.

O o 9 A A e A e A e A A e

onfidential GM/PAR
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File#  1-432417189 VIN: 1622655866-

| Section 9 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

Miscellaneous comments:

The outboard edge of both RH wheels are scraped up and the wheel cover crushed or scratched. It appears the
contact was from running parallel to a curb rather than hitting it. There is one small deformation of the RF rim,
see photo #48, otherwise the wheels do no appear to be bent. All four tires hold air, and do not show signs of
scrubbing or cutting on the sidewalls.

{

{

{

{

{

{

{

{

{

{

{

{

{

{

{

{

Section 10 Other Report Information
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)

X Photographs X Data Downloads X Other Records: Photo Log (3pages)
Vetronics CDR Maintenance Info. Letter

Confidential GM/PAR



November 26, 2010

Ms. Rebecca Stephens
PO Box 350700
Westminster, CO 80035-0700

Claim number: 116762

Service request: 1-432417189

Vehicle Identification Number: 1G2ZG558664 N
Customer Relationship Specialist: Rachal Ross

Dear Ms. Stephens:

Thank you for allowing us the opportunity to review the product allegation involving the
2006 Pontiac G6.

After careful investigation of your case, none of the available data suggests that the product
allegation has any merit. If you’d like to provide us with any additional evidence that you feel
would further support your claim, please contact us again. However at this time, General Motors
is unable to assume responsibility for damages and we suggest that you resolve this matter
through your insurance carrier.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

General Motors Corporation



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 VIN: 1622655866 G

Inspector Neal Matheson Number of Rolls
Sheet 1 of 3
Neg.# Description

0

1. Intersection — E. Ft. Lowell & Tucson Blvd, View looking west

2. Intersection — E. Ft. Lowell & Tucson Blvd, View looking north west

3. Curb — North side. Note palm tree, light pole

4., Curb — North side, Note palm tree, light pole

5. Curb — Tire mark, approx. 78’ behind light pole.

6. Curb — Tire mark/ scrape, Approx. 117’ behind light pole

7. Curb — North side, looking west

8. VIN — Door label

9. Vehicle — LF,as found at Family Autobody storage yard

10. Vehicle — Front,, as found at Family Autobody storage vard.

11. Parts — Misc. front end, as found at Family Autobody storage vard

12. Vehicle — Front

13. Vehicle — LF

14. Vehicle Left side.

15. Vehicle - LR

16. Vehicle — Rear.

17. Vehicle — RR.

18. Vehicle — Right side

19. Vehicle — RF.

20. Vehicle — Front, windshield , view from above.

21. Vehicle — Backlight. Note broken backlight was not a result of the accident. Damaged in storage vyard.

22. Corner — LF, impact damage, view from front.

23. Corner — LF, impact damage, view from left side.

24. Quarter — LF impact damage, view from left side.

25. Wheel — Steering w/ air bag, view from passenger side. Note top of rim bent forward

26. Wheel — Steering w/ air bag, view from left side. Note top of rim bent forward.

27, Floor — Driver side, w/pedals, Knee blocker.

28. Column — Steering, view from lower left side.

29. Panel — Control w. radio, ac, etc.

30. Air Bag — front view.

31. Compartment — Rear passenger.

32. Compartment — Front, view from left side

33. Compartment — Front passenger, view from driver side.

34. Airbag — Passenger side, knee blocker, floor

35. Airbag — Driver, view from left side, note minor black streaks

36. Belt — Driver side, overall, driver seat.

37. Belt — Driver side at D ring, note minor fuzz on web.

38 Belt — Driver side at D ring.

39 Belt — driver side at D ring, fuzz on webbing.

40 Buckle — Driver seat, w webbing at approximate location it would have been when buckled.

41 Buckle — driver side, w/ webbing at approximate location it would have been when buckled.

42 Belt — Length 61” from D ring to bottom seam

43 Buckle — Driver side, plastic, back side.

44 Buckle — driver side, plastic front side

45 Quarter — LF view from left, wheel/ tire jammed at back of opening, frame extension intact.

46 Wheel/Tire — RF, Note crushed wheel cove, scraped edge of rim.

1-432417189.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES
Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File#  1-432417189 VIN: 1622655866;

1-432417189.07.DOC



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 VIN: 1622655866

Inspector Neal Matheson Number of Rolls
Page 3 of 3
Neg.# Description

91 Suspension — RF, view from rear, lower.

92 Suspension — LF view from rear lower.

93 Suspension — LF view from rear lower, note bent/ twisted LCA

94 Shaft — Steering, view from LF lower.

95 Shaft — Steering, view from LF lower

96 Crash damage — LF, note severed wires, Impact damage above frame rail, outboard from frame rail.

97 PDC — Underhood, w/ fuses , relays, etc.

98 Lid — PDC wi/fuse-relay identification.

99

100

1-432417189.08.DOC



10of9

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR1-432417189 VIN: 16226558664-

Mileage at Inspection: 3969 Inspection Location: Quebedeaux Pontiac, 3566 E Speedway,
Tucson, AZ 85716 520-326-2036
{
Inspector's phone number: 520-463-0135 Inspected By: Neal Matheson
| section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:

Steering was yanked to the right causing him to run into the curb and rear end another vehicle. The seat belt did
not prevent him from hitting the steering wheel. The air bag deployed late, after he had already hit the steering
wheel.__Driver seeks payment of medical bills, and absolution of blame. Emergency Room was > $2300

Thisvehicleisowned by Enterprisecar rentals. Their customer claimsthat he was approaching an
inter section when the steering suddenly “yanked” to theright causing him to hit the curb. He jumped on the brake with both
feet, but ran into the back of avan in front of him, and that vehicle hit a third vehicle. The seat belt did not prevent him from
hitting the steering wheel. When theair bag did deploy, he had already hit the steering wheel causing sever bruising and other
injuries.

Following the inspection, summarize the facts and observations: iAdditional cmts may be placed in section 9)

isrelatively short @ 5' 7" and was likely positioned fairly close to the steering wheel. Thetop rim of the steering

wheel Isbent forward dightly. The seat belt restraint pre-tensioner did deploy. Thereissome abrasion “fuzz” at the seat belt
“D” ring, but no other obvious stretching of thefabric. Theair bag is deployed with no signs of transfer or other marks.

Major damage to the vehicleisall left of center, above the front bumper support bar, and from the LH framerail
outboard. Theimpact basically shoved the LH strut assembly rearward until it hit the front of dash directly in front of the
driver. Both right sidewheelsare scraped up on theoutsiderim asif they had run along the curb, but not hard enough to
jump the curb bend a wheel or loose air.

Thevehicle has Electric Assist Power Steering

Vetronix download is attached.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: x By Telephone [ ]In Person Incident Date and Time: 07/17/2006

Interview date: 09/20/2006
Was a police/fire department report obtained? [] Yes X No Police Report #0607170539, Tucson P.D Note: the police
report was not made available to the inspector.
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)

{
_Tve;_F states that he was westbound on E. Ft. Lowell Rd. approaching the intersection at Tucson
Blvd. e Steering yanked the car to the right and it hit the curb. He stomped the brake hard with both feet, but
the car bounced into the vehicle in front of him. The airbag did not go off until after he hit the steering wheel.
Seat Belts did not stop him from hitting the wheel. Driver was transported to the hospital by ambulance and
treated in the Emergency Room

{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR 1-432417189 VIN: 16226558664-

Driver: Height 5’7", Weight 140#, Has blood clots in feet & calves, recovering from previous back injury.
Describe extent of any injuries to the Driver: Driver has bruises around the chest from the airbag. Feet ankles
and calves up to the knee are swollen from pushing the brake, right leg is worse.

If there was a collision:
Describe extent of any injuries to the Driver:

The driver stated he has bruising to the chest, inflammation and swelling of the feet and ankles, up to the knee.
Describe where other occupants were seated & extent of any injuries: {

{

No other occupants

What was the exact location of the incident. Intersection of Ft Lowell rd. and Tucson Blvd.
Driving conditions at the time of the incident:
Weather conditions & Visibility: ClearApproximate Temp (°F): 95

Road Surface: [ ] Concrete  xAsphalt [] Gravel []Crushed rock [] Dirt
Road Condition: x Dry [ Jwet [ ley []Other: {
Shoulder [] Curb x: x Concrete [ _]Asphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: x Dry [ Jwet [ ey []Other: {

Posted Speed Limit 35
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None
Length of Drive Prior to incident:
Total Time (hrs. & mins.):_10 Distance (miles):_ 5-6
Estimate of vehicle speed: .25 mph Source of est. Driver
Estimated vehicle speed at impact:_ don’t Know mph Source of est._Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other x  Describe Driver states the steering “Yanked” him to the right,
Causing him to hit the curb

Suspension  Normal X Other [] Describe {

Brakes Normal X Other [] Describe {

Engine Normal X Other [] Describe {

Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action:  [] Turning X Braking [] Accelerating []other: {

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6

File# PAR 1-432417189 VIN: 16226558664-

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_ No Cargo
Estimated total weight of cargo: NO Cargo Estimated weight of the trailer, if any. NO trailer

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes X No Describe: {
Objects Impacted:_Curb, 92 Plymouth van VIN 1P4GH44RON

How was the vehicle transported from the incident site to the present location? [] Tow Truck [ ] FlatBed X Other:
Don't know. Driver wasin the ambulance, didn’t seetow.

Additional comments concerning the incident; None
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
{_Interview w/ claimant
Comments: (Additional cmts may be placed in section 9)

Vehicle is owned by Enterprise Rental Car, Rebecca Stephens representative. DRIVER_

Did the owner purchase the vehicle new? X Yes [ ]No Date04/20/2006Used? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

i\lo modifications.

{/EHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ ]Yes If yes, describe: {
I{Drior collision repair? X No [ ]Yes If yes, describe: {
iRepaired by whom? (name, address, phone)  No Repairs.

Prior chassis system service, repair, or replacement? X No [ |Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

None

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

No dealer history

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR1-432417189 VIN: 1G2zG558664 N

PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

{

{__ Damage is from frontal impact. The primary impact was left of center, and above the left-hand frame
extension. It pushed the LH strut, strut mount, and spring rearward into the front of dash, approximately 13"
forward of the windshield. The hood contacted the windshield in front of the driver, The windshield is shattered
at the bottom left, with cracks radiating from there. Bumper fascia, grill and assorted panels fell off or were
removed prior to the inspection. The left frame extension has little compression, but is raised approximately 3”
higher than the right side which is virtually untouched by the impact its self.

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{
Underbody damage appears to be limited to that which is generally forward of the front of dash. There is no
indication of impact from road surfaces or other ground impact.

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: RF is virtually undamaged. Impact to the LH side was above the bumper support bar and left of
center. It drove the strut, spring, and upper strut mount rearward to within 13" of the windshield. The LHLCA is
twisted and bent. Other than the LCA, Strut, Spring and associated parts, the steering system is intact. Tie rods,
tie rod ends, ball joints, steering gear, steering shaft appear undamaged in the incident.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Vehicle has electric assist power steering. Impact damage is primarily to the left side of the engine compartment.
Battery, ABS, power distribution center, etc. are all displaced and out of position. Brake fluid reservoir is full,
with a clear amber color.

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.
Comments:
No aftermarket equipment installed, no modifications, or items out of place..
{
{
{

Confidential GM/PAR Rev 04-19-2004
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Customer’s Name:
Vehicle Brand:

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Inspection Date:  10/2/2006
Pontiac Model: G6

File# PAr1-432417189 VIN:  1G22G558664 )N
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column

Overall view of seat position

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

Driver and passenger seat back angle (inclinometer measurement)

No damage to interior other than bent steering wheel rim, deployed Air Bag. See Restraint System Form. For

inspection details.

P N W N W Vg N N S Ny

| Section 6

STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

Pontiac

PAR 1-432417189 VIN: 16226558664-

10/2/2006

Inspection Date:

G6

Model:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Except for the LH strut being relocated out of position to the rear, all steering
components are connected in a normal fashion. Because of structural
damage, and the LF wheel being jammed into the wheel opening, the steering
cannot be turned lock-to-lock, but it can be turned both right and left as far
as the damage will allow. The steering appears to be functional within those
limits. Because the engine cannot be run, it is unknown if the electronic
assist power steering is functional. Also there is a stored DTC for the
steering, “loss of communication”

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

The LH strut assembly is pushed rearward, and the LH LCA is twisted and
bent to the rear resulting in a rearward displacement of the entire LH wheel &
steering assembly. The remainder of the steering linkage appears untouched
and is together and functional with no obvious bending or breakage of
associated parts.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

The rack & Pinion steering gear appears undamaged and functional.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

The steering column is intact. The ignition switch/lock operates. The tilt
feature operates and locks properly. The steering column is properly
fastened to the under dash, and the steering shaft is connected.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

It is unknown if the Electric Power Assist system is operational. The engine
could not be run because of structural damage. There is a stored code for
the power steering, “No Communication” it is unknown if this fault was
present before, or resulted from the accident.

PS fluid level and condition-
Color, contamination, odor

Does not apply! Electric assist power steering.

Steering knuckle-All
attachments secure and
proper?

Attachments are secure, but the LH knuckle, strut, control arm are all bent out
of position.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

All suspension components are intact except for the upper strut mount which
is ripped out and pushed to the rear. Ball joints, sway bar, tie rods are all
properly attached.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

The RF corner assembly is intact and undamaged.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

The rear suspension is untouched and undamaged.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# pPAR1-432417189 VIN: 1G22G553664 G

trailing arms properly attached
and undamaged. LR

Strut attachments, springs The rear suspension is untouched and undamaged.
intact; control arms properly
attached, deformed, broken,

scraped, etc. RR

Rear axle assembly-deformed, Independent suspension, rear axle does not apply

signs of impact, properly

located, etc.

Deformation to the frame The frame is visibly deformed forward of the front of dash. Rearward
underbody appears untouched and undamaged

Describe and photograph No damage noted except that related to the accident damage

evidence of axle/ suspension/

tire contact with frame, body or

components

Describe and photograph The underbody is clean and undamaged. No road impacts or other

contact of the under- carriage undercarriage damage is apparent.

with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement No codes stored.
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain See photographs & photo log for list of codes stored. Images # 56 to 74
codes using a Tech Il.

Electrical (normal, other) Fuses in the underhood Power Distribution Center were checked for
continuity. #46, DRL and #50 Pwr. Wdo. . were blown. All others have
continuity. Numerous underhood wires in the left side engine compartment
are severed by the accident damage.

Warning lights/messages Air bag light, coolant sensor low, Service Air Bag, lights are diplayed. See
displayed? Describe and obtain | photos and photo log for list of DTC’s. Photos # 56 to 74
codes using a Tech |l

Anything components missing? | Accident related broken parts, panels, bumper fascia, etc.

Other None

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”.

{

Vehicle not drivable.

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006

Vehicle Brand:  Pontiac Model: G6
File# PAR1-432417189 VIN:  1G22G558664 |

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 4PX8 BE5U 1206
LF _UNIROYAL TIGER PAW P215/60R15 23 9 4PX8 BE5U 1206
RF UNIROYAL TIGER PAW P215/60R15 22 9 4PX8 BE5U 1206
LR UNIROYAL TIGER PAW P215/60R15 23 9 4PX8 BE5U 1206
RR UNIROYAL TIGER PAW P215/6-R15 23 9 4PX8 BE5U 1206

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged

tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).
LF _See Photoog
RF See Photolog

LR _See Photolog
RR See photolog_

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R15 30 NOT STATED
SPARE TIRE T12570D16 60 NOT STATED
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs

in the direction of travel, etc...
»
»
speed, severe braking, etc.

Photograph the scene and property if involved.

Confidential GM/PAR Rev 04-19-2004

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR 1-432417189 VIN: 16226558664-

Comments:

{

A witness of the accident aftermath is an employee of “Dent Busters”, A business located on the south East
corner of the intersection where the accident happened. He said the front of the front vehicle involved came to
rest about even with the Palm Tree, Photos # 3 & 4 The front of the red Pontiac ended up about even with the
light pole. A van of some kind was sandwiched in between. NOTE: this description varies from that in the police
report, which places the vehicles closer to the corner.

{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

No additional comments.

{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads X Other Records: Photo log (3 pages)
Vetronics CDR Maintenance info. letter

Confidential GM/PAR Rev 04-19-2004



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 VIN: 1622655866 N

Inspector Neal Matheson Number of Rolls
Sheet 1 of 3
Neg.# Description

0

1. Intersection — E. Ft. Lowell & Tucson Blvd, View looking west

2. Intersection — E. Ft. Lowell & Tucson Blvd, View looking north west

3. Curb — North side. Note palm tree, light pole

4., Curb — North side, Note palm tree, light pole

5. Curb — Tire mark, approx. 78’ behind light pole.

6. Curb — Tire mark/ scrape, Approx. 117’ behind light pole

7. Curb — North side, looking west

8. VIN — Door label

9. Vehicle — LF,as found at Family Autobody storage yard

10. Vehicle — Front,, as found at Family Autobody storage vard.

11. Parts — Misc. front end, as found at Family Autobody storage vard

12. Vehicle — Front

13. Vehicle — LF

14. Vehicle Left side.

15. Vehicle - LR

16. Vehicle — Rear.

17. Vehicle — RR.

18. Vehicle — Right side

19. Vehicle — RF.

20. Vehicle — Front, windshield , view from above.

21. Vehicle — Backlight. Note broken backlight was not a result of the accident. Damaged in storage vyard.

22. Corner — LF, impact damage, view from front.

23. Corner — LF, impact damage, view from left side.

24. Quarter — LF impact damage, view from left side.

25. Wheel — Steering w/ air bag, view from passenger side. Note top of rim bent forward

26. Wheel — Steering w/ air bag, view from left side. Note top of rim bent forward.

27, Floor — Driver side, w/pedals, Knee blocker.

28. Column — Steering, view from lower left side.

29. Panel — Control w. radio, ac, etc.

30. Air Bag — front view.

31. Compartment — Rear passenger.

32. Compartment — Front, view from left side

33. Compartment — Front passenger, view from driver side.

34. Airbag — Passenger side, knee blocker, floor

35. Airbag — Driver, view from left side, note minor black streaks

36. Belt — Driver side, overall, driver seat.

37. Belt — Driver side at D ring, note minor fuzz on web.

38 Belt — Driver side at D ring.

39 Belt — driver side at D ring, fuzz on webbing.

40 Buckle — Driver seat, w webbing at approximate location it would have been when buckled.

41 Buckle — driver side, w/ webbing at approximate location it would have been when buckled.

42 Belt — Length 61” from D ring to bottom seam

43 Buckle — Driver side, plastic, back side.

44 Buckle — driver side, plastic front side

45 Quarter — LF view from left, wheel/ tire jammed at back of opening, frame extension intact.

46 Wheel/Tire — RF, Note crushed wheel cove, scraped edge of rim.

1-432417189Photolog.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 viN: 1622655866 R

1-432417189Photolog.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 vIN: 1622655866 EEGIN

Inspector Neal Matheson Number of Rolls
Page 2 of 3
Neg.# Description

47 Wheel/ Tire — RF, Note scraped rim edge, lack of scrub marks on tire.

48 Wheel/Tire — RF, Note small dent in rim at 6 O-clock.

49 Wheel/ Tire - LR

50 Wheel/ Tire — RR, Note scraped rim edge, lack of scrub marks on tire.

51 Compartment — Engine, left side, view from front.

52 Compartment — Engine, view from front.

53 Compartment — Engine, view from right side.

54 Door — Driver, top, note dents appear to be from salvage yard damage not related to the accident.

55 Panel — Control, note switch positions, “Service air bag” message on radio LED.

56 Tech Il Screen — PCM_DTC P0480, Cooling fan relay 1 control circuit.

57 Tech Il Screen — PCM _DTC P0481, Cooling fan relay 2 control circuit.

58 Tech Il Screen — BCM DTC U2111 Lost communications with steering

59 Tech Il Screen — SIR DTC B0084, Front end sensor 2 open circuit.

60 Tech Il Screen — SIR DTC B0083 Front end sensor 1 open circuit.

61 Tech |l Screen — SIR DTC B0013 Driver frontal deployment loop stage 2

62 Tech |l Screen — SIR DTC B0012, Driver frontal deployment loop stage 1

63 Tech Il Screen — SIR DTC B0022, RF pretensioner deployment loop, open circuit

64 Tech Il Screen — SIR DTC B0015 LF pretensioner deployment loop, open circuit.

65 Tech Il Screen — BCM DTC 2545 Backup lamp circuit, short to ground or open.

66 Tech Il Screen — BCM DTC B0158 Outside air temp sensor, short to ground or open.

67 Tech Il Screen — SIR DTC B0052 Deployment command

68 Tech Il Screen — TDM DTC B1325 Device power 1 voltage below threshold

69 Tech Il Screen — BCM DTC B1325 Device power 1 voltage below threshold

70 Tech Il Screen — SIR DTC B0084 Front end sensor 2 short to battery.

71 Tech Il Screen — SIR DTC B0083 Front end sensor 1 short to battery.

72 Tech Il Screen - SIR DTC B3948 Left turn signal circuit, short to ground or open.

73 Tech Il Screen — ECU, Status, Power steering module — no communication.

74 Tech Il Screen — ECU Status, AC module, no comm.. IP cluster =0, PCM =2, Power steering control

module = no comm.. Radio =1, SIR =9

75 Panel — Control, note SIR message.

76 Panel — Instrument, bulb check

77 Tread — LF tire w/ flat spotting

78 Tread — RF tire w/ flat spotting, (most severe of all four)

79 Wheel — RF rime, scraped.

80 Tread — LR tire w/ flat spotting.

81 Tread — LR tire w/flat spotting.

82 Label — Tire information.

83 Underbody — view from front.

84 Underbody — Engine cradle

85 Suspension — LF, view from below

86 Suspension — RF view from below.

87 Underbody — view from front, note frame twisted right side up =3”

88 Suspension - RF view from front, lower.

89 Suspension —LF, view from front, lower.

90 Underbody — Rear, view from rear, lower.

1-432417189photolog2.doc



PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: October 2, 2006
Vehicle Brand:  Pontiac Model: G-6
File# 1-432417189 VIN:  1G2zG55866 G

Inspector Neal Matheson Number of Rolls
Page 3 of 3
Neg.# Description

91 Suspension — RF, view from rear, lower.

92 Suspension — LF view from rear lower.

93 Suspension — LF view from rear lower, note bent/ twisted LCA

94 Shaft — Steering, view from LF lower.

95 Shaft — Steering, view from LF lower

96 Crash damage — LF, note severed wires, Impact damage above frame rail, outboard from frame rail.

97 PDC — Underhood, w/ fuses , relays, etc.

98 Lid — PDC wi/fuse-relay identification.

99

100

1-432417189photolog3.doc
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RESTRAINT SYSTEMSSIR/SEAT BELTS
Customer’s Name: Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 viN: 1622655866/
Mileage at Inspection: 3969 Inspection Location: Quebedeaux Pontiac, 3566 E. Speedway
Tucson, AZ 85716 520-326-2036
Inspector's phone number: 520-463-0135 Inspected By: Neal Matheson
| Section 1 INSPECTION SUMMARY - RESTRAINT SYSTEM

Describe the SIR-related allegation below:

Non-deployment (the airbag did not deploy and the claimant states that it should have)

Inadvertent deployment (the claimant states that the airbag deployed when it should not have)

Inflation or deployment-induced injury (the claimant states the deployment of the airbag caused an injury)
Other Describe: {
None; Seat belt - related allegation only

L=

Describe the seat belt- related allegation below:

Non-activation (the seat belt did not restrain an occupant and the claimant states it should have)
|:| Induced injury (the claimant states the seat belt system caused an injury)
X  Other Describe: Delayed activation

|:| None; SIR - related allegation only
Following the inspection, summarize the facts and observations: iAdditional cmts may be placed in section 9)

This vehicle is owned by Enterprise car rentals. Their customer, claims that he was approaching an intersection
when the steering suddenly “yanked” to the right causing him to hit the curb. He jumped on the brake with both feet, but ran into the
back of a van in front of him, and that vehicle hit a third vehicle. The seat belt did not prevent him from hitting the steering wheel.
When the air bag did deploy, he had already hit the steering wheel causing sever bruising and other injuries.

_ is relatively short @ 5°7” and was likely positioned fairly close to the steering wheel. The top rim of the steering wheel is
bent forward slightly. The seat belt restraint pre-tensioner did deploy. There is some abrasion “fuzz” at the seat belt “D” ring, but no
other obvious stretching of the fabric. The air bag is deployed with no signs of transfer or other marks.

Major damage to the vehicle is all left of center, above the front bumper support bar, and from the LH frame rail outboard. The
impact basically shoved the LH strut assembly rearward until it hit the front of dash directly in front of the driver. Both right side
wheels are scraped up on the outside edge of the rim as if they had run along the curb, but not hard enough to jump the curb, bend a
wheel or loose air.

The vehicle has Electric Assist Power Steering

Vetronix download is attached.

Driver seeks payment of medical bills, and absolution of blame. Emergency Room was > $2300

| Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone [ ]In Person Incident Date and Time: 07/17/2006, Morning
Interview date: 09/20/2006
Was a police/fire department report obtained? Yes X No Police Report #0607170539, Tucson P.D Note: Police
report was requested but not made available to the inspector.
Provide driver/claimant's description of incident. Describe all collision events; include description of other vehicles
involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts may be placed on pg 9)
Drive states that he was westbound on E. Ft. Lowell Rd. approaching the intersection at Tucson
Blvd. e Steering yanked the car to the right and it hit the curb. He stomped the brake hard with both feet, but
the car bounced into the vehicle in front of him. The airbag did not go off until after he hit the steering wheel.
Seat Belts did not stop him from hitting the wheel. Driver was transported to the hospital by ambulance and
treated in the Emergency Room.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN: 16226558664 N

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Driver: Height 5’7", Weight 140#, Has blood clots in feet & calves, recovering from previous back injury.
Describe extent of any injuries to the Driver: Driver has bruises around the chest from the airbag. Feet ankles
and calves up to the knee are swollen from pushing the brake, right leg is worse.

Describe where other occupants were seated & extent of any injuries: No other occupants.

{

Weather conditions & Visibility: Clear Approximate Temp (°F): 95
Road Surface: [ ] Concrete XAsphalt [] Gravel []Crushed rock [] Dirt
Road Condition: X Dry [ Jwet R []Other: {
Shoulder [] Curb X: X Concrete [ ]Asphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry [ Jwet L ey []Other: {

Length of Drive Prior to incident:

Total Time (hrs. & mins.):_10 Distance (miles): 5-6
Estimate of vehicle speed: 25 mph Source of est. driver

Estimated vehicle speed at impact:_ Don’t Know mph Source of est. Driver
Describe any evasive action:  [_] Turning X Braking [] Accelerating []Other: {

Describe cargo and/or trailer (if any):_None
Estimated total weight of cargo & Trailer (Ibs):_No Cargo

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) NO
Did the vehicle leave the roadway?: [ ] Yes X No Describe: {

Objects Impacted: RH Curb, Vehicle in front.

How was the vehicle transported from the incident site to the present location? [_] Tow Truck [ ] Flat Bed
X Other: Don’t Know, Customer was in ambulance and didn’t see tow

Additional comments concerning the incident:

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship if other than claimant):
Interview with Claimant / Driver,h

Comments:

Vehicle is owned by Enterprise Rental Car, Rebecca Stephens representative. DRIVER_

Did the owner purchase the vehicle new? YES  Date 4-20-2006 Used? [ ]Yes [ ]No Date

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, cellular phone, modified

body, electrical components, powertrain, suspension, wheels or tires, after-market seats, etc..) Describe:

No modifications.

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [_]Yes If yes, describe:

A letter from Enterprise states that this was a new vehicle, no service had yet been performed, and no
maintenance records will be provided. See supporting Docs.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR / SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006

Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 vin: 16226558664 [
{
Prior collision repair? X No  [_]Yes If yes, describe: {
{
Repaired by whom? (name, address, phone)  No repairs
{

Prior SIR and/or seat belt service, repair, or replacement? X No [_]Yes If yes, describe what was done:
{
SIR / airbag and/or seat belt system serviced, repaired, or replaced by whom? ( name, address, phone number)
No service or repair.

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {
No dealer history

| Section 4 VEHICLE INSPECTION - EXTERIOR

Has the exterior of the vehicle been damaged? X Yes [INo (if no, then skip this section.)
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH AS MANY PHOTOS AS ARE REQUIRED.

(Also take a photograph of the steering wheel/column in plan view.)

FRONT AREA: Describe any damage to the front of the vehicle. Note (and photograph) if the hood is opened, if it
contacted or penetrated the windshield, and the location of the contact:

Damage is from frontal impact. The primary impact was left of center, and above the left-hand frame extension.
It pushed the LH strut, strut mount, and spring rearward into the front of dash, approximately 13" forward of the
windshield. The hood contacted the windshield in front of the driver, The windshield is shattered at the bottom
left, with cracks radiating from there. Bumper fascia, grill and assorted panels fell off or were removed prior to
the inspection. The left frame extension has little compression, but is raised approximately 3" higher than the
right side which is virtually untouched by the impact its self.

{
LEFT SIDE EXTERIOR: Describe any damage to the door(s). Note if any door opened as a result of the impact and
photograph both the latch, striker and the hinges

The left front door has a slight bind when opened but otherwise appears undamaged. There are some dings
above the driver door which are judged to have happened in the storage yard, unrelated to the accident. The left
side from the driver door rearward appears undamaged.

{
RIGHT SIDE EXTERIOR: Describe any damage to the door(s). Note if any door opened as a result of the impact and
photograph both the latch, striker and the hinges.

The RF door has a scrape, and dent which extends approximately 6” rearward of the wheel opening. Another
scrape is between the rear door and the RR wheel opening. It is unknown how or when these scrapes occurred.
They do not appear to be aresult of the primary impact

{
REAR AREA: Describe any damage to the rear of the vehicle. Note (and photograph) if the deck lid or rear hatch
opened, and note if the spare tire separated from the vehicle.

No damage to the rear except the backlight is shattered. This is judged to have happened in the storage yard and
is unrelated to the accident. Storage yard manager states the window was not broken when the vehicle came
into the lot.

{
ROOF / ROOF STRUCTURE: Describe any damage to the roof of the vehicle. Note if any convertible tops or removable
roof panels did not remain attached, and photograph the latches.

There is no discernable damage to the roof.

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, & engine mount(s)/crossmember. Photograph if damage is present.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS

Inspection Date:

10/02/2006
Model: G-6

VIN: 16226558664-

Customer’s Name:
Vehicle Brand:
File #

PONTIAC
1-432417189

Underbody damage appears to be limited to that which is generally forward of the front of dash. There is no
indication of impact from road surfaces or other ground impact.

{
STRUCTURAL DEFORMATION - CRUSH AREAS
Rear
Left
Front
Left
4+—r  « p | —p
Overhang Wheelbase Overhang
(Please check all that apply)
Type of impact(s) X Frontal [Side [] Rear [IRollover [] Other: {

The following dimensions should be obtained as they are important to determining the magnitude of the impact
to the vehicle. See diagram for definitions of overhang.

Driver side: Wheelbase (in.) 111" Passenger side: Wheelbase (in.) 113 ¥4"

Front overhang (in.) See Comments
Rear overhang (in.) 36”

Maximum depth of crush: See Commentsinches - Front
See Commentslinches - Rear

Front overhang (in.)_See Comments
Rear overhang (in.)_ 36"

See Commentsinches - Driver side
See Commentsinches - Passenger side

None Inches - Roof
Additional comments concerning exterior damage:_ Bumper fascia grill, etc. have been removed. Determination of front
overhang would be difficult to ascertain. The bumper support bar, however, is relatively undamaged. Measured
from the font edge of the door forward to the front of bumper supportis 47" LH, and 50 1/8” RH. The primary
impact is left of center, above the left frame rail, and approximately in line with the rail. The point of maximum
crush is to within 13" of the windshield
{
{
PRIOR DAMAGE
Describe any existing damage that appears to have been present prior to this incident:
None

{

Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT

INTERIOR INSPECTION (Photograph any damage and deployed airbags)

Interior reduced in size? X No []Yes Where?{

Intrusion by external object? X No []Yes Describe: {

Loose objects inside? X No []Yes Describe: {

Cowl deformed? [JNo X Yes Describe:_Directly in front of driver, in line with crush.
Floorpan/toepan deformed? X No []VYes Describe:_{

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/SEAT BELTS

Customer’s Name: Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN:  1G 226558664-
Headliner/visors damaged? X No []VYes Describe:_{
Inside rear-view mirror damaged? X No []VYes Describe:_{
Door trim damaged? X No []VYes Describe:_{
Windshield (W/S) damaged? [INo X Yes X Cracked X Broken (Torn Inner Layer)
[] Cracked/broken (By Occupant Contact)
W/S perimeter separated from vehicle? X No [] Yes { % - Approximate % of perimeter separation
Steering wheel damage? [INo X Yes X Rim [ ] Hub Describe: Top bent forward %"

Indicate the "clock" position of the damage if present on the steering wheel:_12:00 (Note - the top of the steering
wheel assembly is 12 o'clock, regardless if the wheel itself is turned)

Tilt steering wheel? [INo XYes Position: []Low X Mid ] High
Steering column displaced? X No []Yes Describe: {
Steering column capsule bracket displaced? X No [ ] Yes Describe: {
Control Knobs/levers damaged? X No []Yes Describe: {
Accelerator / brake pedal(s) deformed? X No [] Yes Describe: {
Instrument Panel damaged? X No []VYes Describe:_{
Lower I/P - knee bolster damaged? X No []VYes Describe:_{
Driver Frontal airbag deployed? [JNo X Yes ] Not equipped
Passenger Frontal airbag deployed? X No []VYes ] Not equipped
Driver side-airbag deployed? XNo [JYes [ Notequipped
Passenger side-airbag deployed? X No []VYes ] Not equipped
Roof Rail airbag deployed? X No []Yes []Notequipped
Thorax bags deployed? X No []Yes []Notequipped

Additional comments concerning any interior damage:

Both Right and Left front belt pre-tensioners deployed

No apparent damage to interior other than the deployed airbag, and bent steering wheel rim.
{
{

SEAT INSPECTION (Photograph damaged areas)

Type of Front Seat: X Bucket [] Bench ] 50/50 Split Bench ] 60/40 Split Bench
DRIVER'S SEAT INFORMATION

Seat damaged? X No []Yes ] Cushion [] Backrest

Seat position? ] Forward L] Middle X Rearward [] Tilted/Reclined

Seat back struck by rear occupant? X No []Yes Describe: Back angle 68 deg.
RIGHT FRONT PASSENGER SEAT INFORMATION

Seat damaged? X No []Yes [] Cushion [] Backrest

Seat position? ] Forward L] Middle X Rearward [] Tilted/Reclined

Seat back struck by rear occupant? X No []Yes Describe: Back angle 73 deg.

Additional comments concerning any seat damage (front or rear):_ When inspected, the driver seat was in its rearmost
position. The driver is relatively short and it's not likely the seat was in this position at the time of the accident.

{

WINDOW INSPECTION (Note window condition and any unusual conditions observed)
{

All side window glass is intact.
{
{__

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File#  1-432417189 VIN: 16226558664-

| Section 6 RESTRAINT SYSTEM INSPECTION - SIR / Airbag

If the vehicle is not equipped with airbags, SKIP THIS SECTION

Note - Do Not "Clear Codes" from the on-board computer(s)

Describe the SIR-related allegation below:
[ ] Non-deployment (the airbag did not deploy and the claimant states that it should have)

[] Inadvertent deployment (the claimant states that the airbag deployed when it should not have)

X Inflation or deployment-induced injury (the claimant states the deployment of the airbag caused an injury)

X Other Describe: Claimant states that the seat belt did not prevent him from hitting the steering wheel, Then
the Air Bag deployed late, after he was already in contact with the steering wheel.

[ ] None; Seat belt - related allegation only
Alleged SIR Unit(s):

X Driver[_] Passenger  [_] Driver side (door) [] Passenger side (door)
] Roof rail airbag [] Thorax bags ] None (seating position not equipped with SIR)

Which SIR(s) deployed?

X Driver[_] Passenger [ ] Driver side (door) [] Passenger side (door)
[ ] Roof rail airbag [] Thorax bags ] None (seating position not equipped with SIR)

Was Vetronix CDR used? X Yes []No
Describe airbag light functional test results.

When keyed on, the airbag light stays lit, and an airbag message is displayed on the radio LCD
{

Describe any existing diagnostic trouble codes (if Tech 2 was used): {
Seventeen DTC's were stored. Please see Photos and Photo Log, for Tech 2, screens and DTC descriptions.
Photos #55/ 74

{
Describe any evidence that the passenger compartment may have been flooded or the SDM/DERM has incurred any damage due to
moisture.

No flooding damage!

{

If any airbaqg(s) deployed, was the:

DRIVER AIRBAG
Bag material cut/torn? X No []Yes Describe:_ Bag mtl. clean except minor blk. streaks
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_{

PASSENGER AIRBAG
Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

DRIVER SIDE AIRBAG

Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File# 1-432417189 VIN: 16226558664-

PASSENGER SIDE AIRBAG
Bag material cut/torn? X No []Yes Describe:_No Deployment
Transfer marks present - clothing, makeup, etc.? X No  [] Yes Describe:_NA

ROOF RAIL AIRBAG
Bag material cut/torn? [JNo []Yes Describe: NA
Transfer marks present - clothing, makeup, etc.? [ No [] Yes Describe:_{

THORAX AIRBAG
Bag material cut/torn? [JNo []Yes Describe: NA
Transfer marks present - clothing, makeup, etc.? [ No [] Yes Describe:_{

PHOTOGRAPH THE STEERING WHEEL

Was the steering wheel damaged? [INo X Yes Describe: Rim @ 12:00 bent forward approx. %"
Were transfer marks present XNo []Yes Describe:_No transfer marks

- clothing, makeup, etc.?

INSPECT SIR WIRING, SENSORS

SIR Wiring damaged? X No [ Yes Describe: {
SIR Sensors damaged or disconnected?X No  [] Yes Describe:_{
SIR Inflator module(s) disconnected? X No [] Yes Describe:_{

DERM / SDM Download

Obtain either DERM (Diagnostic Energy Reserve Module) or SDM (Sensing and Diagnostic Module) downloads.
OBTAIN DERM / SDM DOWNLOAD FOR ALL SEAT BELT AND/OR SIR-RELATED ALLEGATIONS

DO NOT CLEAR CODES PRIOR TO OBTAINING THE DOWNLOAD

DO NOT CYCLE IGNITION KEY ON/OFF PRIOR TO OBTAINING THE DOWNLOAD

OBTAIN 3 OR MORE PRINTOUTS - IF USING THE EDRU

ON EACH EDRU PRINTOUT, WRITE INSPECTOR'S NAME, DATE, VIN, AND NAME(S) OF ANYONE
PRESENT AT THE TIME THE DATA WAS RETRIEVED

Download Available? X Yes []No If NO, describe reason: {
Download obtained from: X ALDL /DLC [] Direct from the module (using adapter cables with the EDRU or the Vetronix CDR)

Download obtained using: [ ] EDRU X Vetronix CDR

If the download was obtained directly from the module, was the module removed from the vehicle? [JYes [JNo
If removed from the vehicle, describe the conditions under which the module was mounted when the download was obtained.

{

{

Additional comments concerning the airbags:
ELCO inspector present also downloaded CDR data using his own Vetronics unit.

{
{
| section 7 RESTRAINT SYSTEM INSPECTION - Seat Belts
Describe the seat belt-related allegation below:
X Non-activation (the seat belt did not restrain an occupant and the claimant states it should have)
X Induced injury (the claimant states the seat belt system caused an injury)
] Other Describe:_Claimant states that the seat belts did not prevent him from hitting the steering wheel.

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR / SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006

Vehicle Brand: PONTIAC Model: G-6
File# 1-432417189 VIN: 1G 226558664-
] None; SIR - related allegation only THE SEAT BELTS SHOULD BE INSPECTED IF ACOLLISION

OCCURRED, AND SHOULD BE COMPLETED FOR THE SEAT BELT(S) LOCATED IN THE SAME SEATING
POSITION AS THE SIR UNIT(S) UNDER INSPECTION.

Location of seat belt to be inspected? X Driver [] Center front [ Right front
] Other: { [] Driver’s side rear [] Center rear (] Right rear

Is the seat belt fully retracted?[ ] Yes X No |F THE ANSWER IS NO, DO NOT DISTURB BELTS AT THIS TIME.
- Secure webbing, measure length, photograph 61" “D” ring to stitching, see

photo #42 »

Photograph: The overall belt assembly
2 All visible components of the seat belt system and anchor points

Turn on ignition, observe seat belt light. On? X Yes []No
Buckle driver’'s seat belt. Seat belt light on? X Yes []No

Identify and photograph the following items (if damaged):

Does the webbing spool in and out freely? If no, which one does not? X No [ Yes
D Lap X Shoulder D Both Note: Do not use excessive force (Use less than 5 pounds of pressure)
Marks, cuts or debris on shoulder belt webbing? X No [ Yes
Marks, cuts or debris on lap belt webbing? X No [ Yes
Webbing energy management loops (if equipped) - stitches pulled free, X No [ Yes
unfolded, replacement/warning label exposed?
Tack stitch separated from plastic sleeve? X No [ Yes
Seat belt webbing cut? (If yes, record length of pieces)  { Inches
Guide loop assembly - striations, bent, or deformed? X No [ VYes
Guide loop adjuster functional (if equipped)? [JNo X Yes
Buckle and latch functional together (latched)? [JNo X Yes
Buckle condition (worn, or foreign material present)? XNo []Yes
Plastic covers and/or guides damaged? X No []Yes
Does the seat belt return to the stowed position? X No []Yes
Any components missing? X No [ Yes
Any post-collision damage present (ex. Rescue workers)? X No [ Yes

If possible, perform a dynamic "panic-stop" type test with the vehicle.
Do the retractors on the belt being inspected appear to lock and hold properly? []No [] Yes
Vehicle not drivable!

If vehicle is not drivable, jerk belts rapidly to determine whether they appear to lock & hold properly. Note results:
Both front belts are locked up (pre-tensioners deployed). Rear belts lock up with a sudden jerk.

{
{
Additional comments concerning seat belts:_{
{
Driver shoulder belt has slight abrasion fibers, near the “D” ring. No other stretching, cutting or abrasion was
observed.

{
{
{

Confidential GM/PAR
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File#  1-432417189 VIN: 16226558664-

| Section 8 SITE INSPECTION

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

{
{ A witness of the accident aftermath is an employee of “Dent Busters”, A business located on the south East
corner of the intersection where the accident happened. He said the front of the front vehicle involved came to
rest about even with the Palm Tree, Photos # 3 & 4 The front of the red Pontiac ended up about even with the
light pole. A van of some kind was sandwiched in between. NOTE: this description varies from that in the police
report, which places the vehicles closer to the corner.

{

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.
Document all locations, distances, etc...

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during, or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:
{
There are two tire marks on the curb (it is unknown if the marks are from this incident). One is adjacent a water
box at the sidewalk. It is approx. 78 Behind the light pole where the witness said the car came to rest. See
photo #5 The second is a combination scrape/ rubber marks approx. 117’ behind the light pole. See photo #6
At this date (9/21/06), there are no Discernable tire skid marks on the pavement which correspond with the curb
marks.

O o 9 A A e A e A e A A e
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RESTRAINT SYSTEMSSIR/ SEAT BELTS
Customer’s Name: _ Inspection Date: 10/02/2006
Vehicle Brand: PONTIAC Model: G-6

File#  1-432417189 VIN: 16226558664-

| Section 9 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

Miscellaneous comments:

The outboard edge of both RH wheels are scraped up and the wheel cover crushed or scratched. It appears the
contact was from running parallel to a curb rather than hitting it. There is one small deformation of the RF rim,
see photo #48, otherwise the wheels do no appear to be bent. All four tires hold air, and do not show signs of
scrubbing or cutting on the sidewalls.

{

{

{

{

{

{

{

{

{

{

{

{

{

{

{

{

Section 10 Other Report Information
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced
by flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such
as smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)

X Photographs X Data Downloads X Other Records: Photo Log (3pages)
Vetronics CDR Maintenance Info. Letter

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR 1-432417189 VIN: 16226558664-

Mileage at Inspection: 3969 Inspection Location: Quebedeaux Pontiac, 3566 E Speedway,
Tucson, AZ 85716 520-326-2036
{
Inspector's phone number: 520-463-0135 Inspected By: Neal Matheson
| section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:

Steering was yanked to the right causing him to run into the curb and rear end another vehicle. The seat belt did
not prevent him from hitting the steering wheel. The air bag deployed late, after he had already hit the steering
wheel.__Driver seeks payment of medical bills, and absolution of blame. Emergency Room was > $2300

Thisvehicleisowned by Enterprisecar rentals. Their customer, claimsthat he was approaching an
inter section when the steering suddenly “yanked” to theright causing him to hit the curb. He jumped on the brake with both
feet, but ran into the back of avan in front of him, and that vehicle hit a third vehicle. The seat belt did not prevent him from
hitting the steering wheel. When theair bag did deploy, he had already hit the steering wheel causing sever bruising and other
injuries.

Following the inspection, summarize the facts and observations: iAdditional cmts may be placed in section 9)

isrelatively short @ 5' 7" and was likely positioned fairly close to the steering wheel. Thetop rim of the steering

wheel Isbent forward dightly. The seat belt restraint pre-tensioner did deploy. Thereissome abrasion “fuzz” at the seat belt
“D” ring, but no other obvious stretching of thefabric. Theair bag is deployed with no signs of transfer or other marks.

Major damage to the vehicleisall left of center, above the front bumper support bar, and from the LH framerail
outboard. Theimpact basically shoved the LH strut assembly rearward until it hit the front of dash directly in front of the
driver. Both right sidewheelsare scraped up on theoutsiderim asif they had run along the curb, but not hard enough to
jump the curb bend a wheel or loose air.

Thevehicle has Electric Assist Power Steering

Vetronix download is attached.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: x By Telephone [ ]In Person Incident Date and Time: 07/17/2006

Interview date: 09/20/2006
Was a police/fire department report obtained? [] Yes X No Police Report #0607170539, Tucson P.D Note: the police
report was not made available to the inspector.
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)

{
_Tve;_F states that he was westbound on E. Ft. Lowell Rd. approaching the intersection at Tucson
Blvd. e Steering yanked the car to the right and it hit the curb. He stomped the brake hard with both feet, but
the car bounced into the vehicle in front of him. The airbag did not go off until after he hit the steering wheel.
Seat Belts did not stop him from hitting the wheel. Driver was transported to the hospital by ambulance and
treated in the Emergency Room

{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006
Vehicle Brand:  Pontiac Model: G6

File# PAR1-432417189 VIN: 16226558664-

Driver: Height 5’7", Weight 140#, Has blood clots in feet & calves, recovering from previous back injury.
Describe extent of any injuries to the Driver: Driver has bruises around the chest from the airbag. Feet ankles
and calves up to the knee are swollen from pushing the brake, right leg is worse.

If there was a collision:
Describe extent of any injuries to the Driver:

The driver stated he has bruising to the chest, inflammation and swelling of the feet and ankles, up to the knee.
Describe where other occupants were seated & extent of any injuries: {

{

No other occupants

What was the exact location of the incident. Intersection of Ft Lowell rd. and Tucson Blvd.
Driving conditions at the time of the incident:
Weather conditions & Visibility: ClearApproximate Temp (°F): 95

Road Surface: [ ] Concrete  xAsphalt [] Gravel []Crushed rock [] Dirt
Road Condition: x Dry [ Jwet [ ley []Other: {
Shoulder [] Curb x: x Concrete [ _]Asphalt [] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: x Dry [ Jwet [ ey []Other: {

Posted Speed Limit 35
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None
Length of Drive Prior to incident:
Total Time (hrs. & mins.):_10 Distance (miles):_ 5-6
Estimate of vehicle speed: .25 mph Source of est. Driver
Estimated vehicle speed at impact:_ don’t Know mph Source of est._Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other x  Describe Driver states the steering “Yanked” him to the right,
Causing him to hit the curb

Suspension  Normal X Other [] Describe {

Brakes Normal X Other [] Describe {

Engine Normal X Other [] Describe {

Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action:  [] Turning X Braking [] Accelerating []other: {

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006
Vehicle Brand:  Pontiac Model: G6

File# PAR 1-432417189 VIN: 16226558664-

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_ No Cargo
Estimated total weight of cargo: NO Cargo Estimated weight of the trailer, if any. NO trailer

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes X No Describe: {
Objects Impacted:_Curb, 92 Plymouth van VIN 1P4GH44RON

How was the vehicle transported from the incident site to the present location? [] Tow Truck [ ] FlatBed X Other:
Don't know. Driver wasin the ambulance, didn’t seetow.

Additional comments concerning the incident; None
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
{_Interview w/ claimant
Comments: (Additional cmts may be placed in section 9)

Vehicle is owned by Enterprise Rental Car, Rebecca Stephens representative. DRIVER_

Did the owner purchase the vehicle new? X Yes [ ]No Date04/20/2006Used? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

i\lo modifications.

{/EHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ ]Yes If yes, describe: {
I{Drior collision repair? X No [ ]Yes If yes, describe: {
iRepaired by whom? (name, address, phone)  No Repairs.

Prior chassis system service, repair, or replacement? X No [ |Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

None

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

No dealer history

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PArR1-432417189 VIN:  1G22G558664| N

PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

{

{__ Damage is from frontal impact. The primary impact was left of center, and above the left-hand frame
extension. It pushed the LH strut, strut mount, and spring rearward into the front of dash, approximately 13"
forward of the windshield. The hood contacted the windshield in front of the driver, The windshield is shattered
at the bottom left, with cracks radiating from there. Bumper fascia, grill and assorted panels fell off or were
removed prior to the inspection. The left frame extension has little compression, but is raised approximately 3”
higher than the right side which is virtually untouched by the impact its self.

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{
Underbody damage appears to be limited to that which is generally forward of the front of dash. There is no
indication of impact from road surfaces or other ground impact.

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: RF is virtually undamaged. Impact to the LH side was above the bumper support bar and left of
center. It drove the strut, spring, and upper strut mount rearward to within 13" of the windshield. The LHLCA is
twisted and bent. Other than the LCA, Strut, Spring and associated parts, the steering system is intact. Tie rods,
tie rod ends, ball joints, steering gear, steering shaft appear undamaged in the incident.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Vehicle has electric assist power steering. Impact damage is primarily to the left side of the engine compartment.
Battery, ABS, power distribution center, etc. are all displaced and out of position. Brake fluid reservoir is full,
with a clear amber color.

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or
out of place.
Comments:
No aftermarket equipment installed, no modifications, or items out of place..
{
{
{
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Customer’s Name:
Vehicle Brand:

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Inspection Date:  10/2/2006
Pontiac Model: G6

File# PAR 1-432417189 VIN: 16226558664-
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column

Overall view of seat position

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

Driver and passenger seat back angle (inclinometer measurement)

No damage to interior other than bent steering wheel rim, deployed Air Bag. See Restraint System Form. For

inspection details.

P N W N W Vg N N S Ny

| Section 6

STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:
Vehicle Brand:
File #

Pontiac
PAR 1-432417189 VIN:

Inspection Date:

10/2/2006
G6

16226558664-

Model:

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Except for the LH strut being relocated out of position to the rear, all steering
components are connected in a normal fashion. Because of structural
damage, and the LF wheel being jammed into the wheel opening, the steering
cannot be turned lock-to-lock, but it can be turned both right and left as far
as the damage will allow. The steering appears to be functional within those
limits. Because the engine cannot be run, it is unknown if the electronic
assist power steering is functional. Also there is a stored DTC for the
steering, “loss of communication”

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

The LH strut assembly is pushed rearward, and the LH LCA is twisted and
bent to the rear resulting in a rearward displacement of the entire LH wheel &
steering assembly. The remainder of the steering linkage appears untouched
and is together and functional with no obvious bending or breakage of
associated parts.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

The rack & Pinion steering gear appears undamaged and functional.

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

The steering column is intact. The ignition switch/lock operates. The tilt
feature operates and locks properly. The steering column is properly
fastened to the under dash, and the steering shaft is connected.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

It is unknown if the Electric Power Assist system is operational. The engine
could not be run because of structural damage. There is a stored code for
the power steering, “No Communication” it is unknown if this fault was
present before, or resulted from the accident.

PS fluid level and condition-
Color, contamination, odor

Does not apply! Electric assist power steering.

Steering knuckle-All
attachments secure and
proper?

Attachments are secure, but the LH knuckle, strut, control arm are all bent out
of position.

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

All suspension components are intact except for the upper strut mount which
is ripped out and pushed to the rear. Ball joints, sway bar, tie rods are all
properly attached.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

The RF corner assembly is intact and undamaged.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

The rear suspension is untouched and undamaged.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR1-432417189 VIN: 16226558664-

trailing arms properly attached
and undamaged. LR

Strut attachments, springs The rear suspension is untouched and undamaged.
intact; control arms properly
attached, deformed, broken,

scraped, etc. RR

Rear axle assembly-deformed, Independent suspension, rear axle does not apply

signs of impact, properly

located, etc.

Deformation to the frame The frame is visibly deformed forward of the front of dash. Rearward
underbody appears untouched and undamaged

Describe and photograph No damage noted except that related to the accident damage

evidence of axle/ suspension/

tire contact with frame, body or

components

Describe and photograph The underbody is clean and undamaged. No road impacts or other

contact of the under- carriage undercarriage damage is apparent.

with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement No codes stored.
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain See photographs & photo log for list of codes stored. Images # 56 to 74
codes using a Tech Il.

Electrical (normal, other) Fuses in the underhood Power Distribution Center were checked for
continuity. #46, DRL and #50 Pwr. Wdo. . were blown. All others have
continuity. Numerous underhood wires in the left side engine compartment
are severed by the accident damage.

Warning lights/messages Air bag light, coolant sensor low, Service Air Bag, lights are diplayed. See
displayed? Describe and obtain | photos and photo log for list of DTC’s. Photos # 56 to 74
codes using a Tech |l

Anything components missing? | Accident related broken parts, panels, bumper fascia, etc.

Other None

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”.

{

Vehicle not drivable.

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Inspection Date: ~ 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR 1-432417189 VIN: 16226558664-

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 4PX8 BE5U 1206
LF _UNIROYAL TIGER PAW P215/60R15 23 9 4PX8 BE5U 1206
RF UNIROYAL TIGER PAW P215/60R15 22 9 4PX8 BE5U 1206
LR UNIROYAL TIGER PAW P215/60R15 23 9 4PX8 BE5U 1206
RR UNIROYAL TIGER PAW P215/6-R15 23 9 4PX8 BE5U 1206

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged

tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).
LF _See Photoog
RF See Photolog

LR _See Photolog
RR See photolog_

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R15 30 NOT STATED
SPARE TIRE T12570D16 60 NOT STATED
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs

in the direction of travel, etc...
»
»
speed, severe braking, etc.

Photograph the scene and property if involved.

Confidential GM/PAR Rev 04-19-2004

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: Inspection Date: 10/2/2006
Vehicle Brand:  Pontiac Model: G6
File# PAR 1-432417189 VIN: 16226558664-

Comments:

{

A witness of the accident aftermath is an employee of “Dent Busters”, A business located on the south East
corner of the intersection where the accident happened. He said the front of the front vehicle involved came to
rest about even with the Palm Tree, Photos # 3 & 4 The front of the red Pontiac ended up about even with the
light pole. A van of some kind was sandwiched in between. NOTE: this description varies from that in the police
report, which places the vehicles closer to the corner.

{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

No additional comments.

{
{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads X Other Records: Photo log (3 pages)
Vetronics CDR Maintenance info. letter

Confidential GM/PAR Rev 04-19-2004



EAA Inspection Reguest - Austin

Date: 9/14/06
TO: EAA

EAA/SPX Field Coordinator
Phone: 313-768-2147
Fax: 313-768-2266

Email: eaaf c@servicesol utions.spx.com

From: Rachal Ross
PAR Customer Relations Mgr

Email: rachal_ross@gmexpert.com
Phone: 800-231-1841 ext.21200
Fax: 866-255-3679
Mailing Address:
GM PAR Investigations
7401 E. Ben White
Austin, TX 78741

Vehicle Information

viN# 162z G55sec4l Gz

Year/Make: 2006 Pontiac
Model: G6

Contact’s Name:
Contact’s Number:
VehicleLocation: Family Auto Body

3340 E M ossman
Tucson, AZ 85706
|f located at a Salvage/Auction Yard:
Ins. Adj. Name:
Phone #:
Claim or Salvage ID #:

Claimant I nformation

PAR File#: 1-432417189
Claimant Name:
Claimant Home #:

Claimant Work #: _

Claimant Cell #:

.
Westminster, O_

Required Actions: X] Advise PAR CRM via voicemail/email of inspection date.
[ ] Repair Estimate Required
X] Review All PAR Fileinformation

X Contact PAR CRM After Inspection

Please Use Form(s):

[ ] Accelerator/Throttle Control X] Restraint-SIR/Seatbelts | [_] Seats

[ ] Brake) ABSTCS/VSES [ ] Side Impact [ | Power Sliding Door
X Steering/Suspension/TiresWhedls | [ ] Inadvertent Deployment | [ ] OnStar

[ | Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ [No |[X] Vetronix Requested | [X] Obtain Fire/Police Report

[ ] Other (define)

[[JRUSH (Nameof Team Manager or OpsMgr Approving the Rush):

EAA Internal Use Only

To: SA: Neal Matheson

Date E-Mailed to SA: 9/14/06

From: EAA Field Coordinator

Due Date: 9/28/06

EAA SA Use Only

Case Acceptance/I nvestigation: X YES [ ]NO

Please acknowledge acceptance of this case promptly by phone, fax or email.

Date Report Faxed/Emailed to CRM: 10/6/06

GM/PAR Confidential

Rev 3/20/06


mailto:eaafc@servicesolutions.spx.com�

GM/PAR Confidential Rev 3/20/06



Neil,

This vehicle had nearly 4k miles on it when this loss occurred. There
really is no maintenance records to provide at this point. There was
only 1 warranty issue, but other than that, nothing was really done.

Maintenance records will not be provided.
Thank you.

Rebecca Stephens
Liability Claims Administrator
Phone: 303-439-6204 Fax: 720-895-1501

This message is confidential, intended only for the named recipient(s)
and may contain information that is privileged, attorney work product or
exempt from disclosure under applicable law. If you are not the intended
recipient(s), you are notified that the dissemination, distribution or
copying of this message is strictly prohibited. If you received this
message in error, or are not the named recipient(s), please notify the
sender at the e-mail address above and delete this e-mail from your
computer. Receipt by anyone other than the named recipient(s) is not a
waiver of any attorney-client, work product, or other applicable
privilege.

————— Original Message-----

From: Neal Matheson [mailto:qv_neal@netscape.com]

Sent: Friday, September 22, 2006 6:16 PM

To: Stephens, Rebecca L

Subject: Accident Vehicle Inspection, Boaz, October 2, Tucson AZ

Hi rebecca:
I received the letter for the inspection.

Will you, or someone there, be able to provide a Maintenance log for the
vehicle?

Thanks, ...Neal Matheson

Netscape. Just the Net You Need.
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CDR File Information

Vehicle Identification Number

1G27G55866

Investigator

Neal Matheson

Case Number

1-1432417189

Investigation Date

Monday, October 2 2006

Crash Date Monday, July 17 2006
Filename 162265586GH CDR
Saved on Monday, October 06 at 04:06:12 PM

Collected with CDR version

Crash Data Retrieval Tool 2.8045

Collecting program verification

number

E9B7CO0A4
number
Reported with CDR version Crash Data Retrieval Tool 2.8045
Reporting program verification E9B7COA4

Block number: 00
Interface version: 51
Date: 08-03-06
Checksum: BDO0O
Deployment

Interface used to collected data

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative
value, when the steering wheel is turned to the left.

1(5226558664-
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@ i cb CRASH DATA
Vetronix HRETRIEVAL

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.

1622(3558664- Page 2 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM



@ Vetromix

Multiple Event Data

CDR S50

Associated Events Not Recorded 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
System Status At AE
Vehicle Identification Number **27G558*6*269933
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second

Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped) 108
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

1022(35586642-

Parameter -2 sec -1 sec
Reduced Engine
Power Mode OFF OFF
Cruise Control
Active (If Equipped) No No
Cruise Control
Resume Switch No No
Active (If Equipped)
Cruise Control Set
Switch Active (If No No
Equipped)
Pre-crash data
Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Vehicle Speed
(MPH) 41 42 43 43 0
Engine Speed
(RPM) 1728 1856 1856 1536 1024
Percent Throttle 25 29 29 22 0
Brake Switch Circuit
Status OFF OFF OFF OFF ON
Acct_al_erator Pedal 27 35 35 26 0
Position (percent)
Antilock Brake
System Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
Lateral Acceleration . . . . .
(feet/s?)(If Equipped) Invalid Invalid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (If Invalid Invalid Invalid Invalid Invalid
Equipped)
Page 3 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM
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Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Steering Wheel
Angle (degrees) (If -16 -16 -16 -80 160
Equipped)
Vehicle Dynamics
Control Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
1622(35586642- Page 4 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM




Y Verronix CDR FErEH™
System Status At Deployment
Ignition Cycles At Investigation 489
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds) 438580
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 488
Ignition Cycles At Event 489
Ignition Cycles Since DTCs Were Last Cleared 236
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number: 5 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid
Automatic Passenger SIR Suppression System Status at AE Air Bag
Suppressed
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
. . . Air Bag
Automatic Passenger SIR Suppression System Status at First Deployment Command Suppressed
Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 36
Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Disposal
Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Suppressed
Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met S
uppressed
(msec)
Time Between Events (sec) 0
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes

Page 5 of 10
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1G27G55866

Longitudinal Axis Deployment Data

0.0¢

-1.00
™

-2.00

-3.00

-4.00

-5.0

-6.00

-7.00

-8.00

-9.00

-10.0(

-11.00

-12.00

-13.00

-14.00

-15.0(

-16.0(

-17.00

-18.0(
0O 10 20 30 40 50 60 70 80

90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

& SDM
Recorde)
Velocity
Change
(MPH)

d

16226558664-

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150
Longitudinal Axis 0.00 0.00 0.00 -0.68 -1.36 -2.03 -2.71 -4.07 -5.42 -7.46 -8.81 -10.17 -12.20 -13.56 -14.91
Recorded Velocity
Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Longitudinal Axis -16.27 -16.27 -16.95 -16.95 | -17.62 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recorded Velocity
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. & SDM

1G22G55866 ateral Axis Deployment Data Recorded

sad Velocity

Change

5.2 / (MPH)
5.0

4.8 /
4.6
4.40 //
4.2 {
4.0 /
3.80 /
3.6

3.4
3.2
3.00 /
2.80 /

|
\
\
|
1
|
|
|
\
/ \
|
\
|
|
\
|
|
\
|

2.40 /
2.2 /
2.0
1.8
1.6 /
1.40
1.2

10 /
0.80 /

06 —4
04 /
0.20 /

0.0

0O 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150

Lateral Axis Recorded 0.00 0.00 0.00 0.00 0.68 0.68

1.36 1.36 2.03 2.03 3.39 3.39 3.39 3.39 4.07
Velocity Change (MPH)

Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Lateral Axis Recorded 4.74 5.42 5.42 5.42 5.42 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velocity Change (MPH)
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Hexadecimal Data

$01 10 14 00 00 00 00 OO
$02 30 00 00 OO 00 00 OO
$03 02 00 00 00 00 00 0O
$04 02 00 00 00O 00 00 0O
$05 00 00 00 00 00 00 0O
$06 00 OA 00 00 OA 53 52
$07 00 00 OO0 00 00 00 OO
$08 F7 93 00 00 00 00 0O
$09 03 00 7E 00 00 00 0O
$0A 00 00 00 OO 00 00 OO
$0B 00 00 05 OF 00 00 OO
$0C 80 00 80 00 00 00 OO
$0D 00 00 80 OO 00O 00 OO
$0E 40 00 00 00 00 00 OO
$0F A2 00 00 00 00 00 OO
$10 47 32 5A 47 35 35 38
$11 36 36 34 32 36 39 39
$12 33 33 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 00 00 00 00O OO 0O 0O
$15 00 00 00 00 00 00 OO0
$16 03 06 0OC 16 34 00 00
$17 07 07 03 03 00 00 OO
$18 07 07 00 00 00 00 OO
$19 07 07 00 00 00 00 OO
$1B 3F 00 00 67 00 7A 00
$1C 3F 00 00 06 00 1A 00
$1D 00 00 00 00O 00 00 OO0
$1E 01 01 00 4F 00 01 0O
$1F 31 CO 00 00 00 00 00
$20 40 00 00 00 00 00 0O
$21 FF FF 00 00 50 00 0O
$22 00 8E 00 00 00 00 OO
$24 00 00 00 OO OO OO 0O
$25 00 00 00 OO 00 00 0O
$26 00 00 00 OO 00 00 OO
$27 FF 00 FF 00 00 00 0O
$2A 00 00 00 OO 00 00 OO
$2B 00 00 00 00O 00O 00 0O
$2D 00 00 00 00O 00 00 0O
$2E 80 00 92 00 00 00 0O
$2F 00 EC 01 E9 00 00 00
$30 9D 00 00 0O OO 00 00
$31 00 43 5A 5A 46 00 00
$32 80 00 00 00 00 00 OO
$33 00 37 4B 4B 40 00 00
$34 10 18 1D 1D 1B 00 0O
$35 00 45 45 44 42 00 00
$36 OA FB FF FF FF 00 00
$37 00 00 00 OO OB 00 E2
$38 A4 00 00 00 03 CO 0O
$39 00 00 00 00 00 80 0O
$3A 00 00 OO0 OO 00 80 0O
$3B 03 06 OC 00 00 00 0O
$3C 00 00 00 00 00 00 CO
$3D 32 5A 47 35 35 38 00
$3E 36 26 99 33 00 00 00
$3F 00 00 90 00 00 00 0O
$40 00 00 00 OO 00 00 OO
$41 F8 F8 90 00 00 00 OO0
$42 80 FF FF FF FF 00 00
$43 FF FFE FF 00 00 00 00
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$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO A5 00 00 00 00 00
$68 DO 10 00 80 00 00 00
$69 00 AB 52 01 E8 00 00
$6A EC 01 E9 00 00 00 00
$6B 00 00 00 00 00 00 00
$6C 00 00 00 00 00 00 00
$6D 00 00 00 00 00 00 00
$6E 00 00 00 00 00 00 00
$6F 00 FF 01 FE 01 FD 00
$70 02 FC 02 FA 03 F8 00
$71 03 F5 05 F3 05 F1 00
$72 05 EE 05 EC 06 EA 00
$73 07 E8 08 E8 08 E7 00
$74 08 E7 08 E6 00 00 00
$75 00 00 00 00 00 00 00
$76 00 00 00 00 00 00 00
$77 00 00 00 00 00 00 00
$78 DO 00 00 00 00 00 00
$79 00 00 00 00 00 00 00
$7A 00 00 00 00 00 00 00
$7B 12 44 00 00 00 00 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 36 34 37 33 52 35 33 35 35 33 39 54 30 37
SOE 01 5A 39 A4

$OF 41 4A 36 34 37 33 52 35 33 34 38 31 39 52 34 38
$10 01 5A 39 A4

$13 42 52 39 38 32 30 44 31 36 30 38 37 34 58 46 59
$14 16 46 3D 35

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 32 16 B8 OB 5E 11 91 9A

$22 53 52

$23 32 5A FA FA FA FA FA

$24 32 5A FA FA FA FA FA

$25 32 5A FA FA FA FA FA

$26 32 5A FA FA FA FA FA

$40 00 00

$41 3F 00 00 06 00 1A

$42 DO E4

$43 00 00 8E 80

$44 C6 00 00 FC 80 CO
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$45 07 01 07 01
$46 00 OF OF 64
$47 OA 64 04 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 35 33
$B7 50 AA 01 OF
$B8 54 41 68 06
$C1 30 46 30 32
$CA 30 46 30 32
$CB 00 FO B6 78
$CC 00 FO B6 78
$D1 00 00

$DB 00 00

$DC 00 00

1(522(35586642-

05 01
64

CDR S50

04 05 OA 06 04 OA 00 00 FA 00 OO0 FF 04 64

FF

35 32 32 31 34 42 34 38 20 20 20 20

02
15
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Vehicle Identification Number
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1(32265586642-

Investigator

Neal Matheson

Case Number

1-1432417189

Investigation Date

Monday, October 2 2006

Crash Date Monday, July 17 2006
Filename 1G272G558664 CDR
Saved on Monday, October 06 at 04:06:12 PM

Collected with CDR version

Crash Data Retrieval Tool 2.8045

Collecting program verification

number

E9B7CO0A4
number
Reported with CDR version Crash Data Retrieval Tool 2.8045
Reporting program verification E9B7COA4

Block number: 00
Interface version: 51
Date: 08-03-06
Checksum: BDO0O
Deployment

Interface used to collected data

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative
value, when the steering wheel is turned to the left.
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SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.
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CDR S50

Associated Events Not Recorded 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
System Status At AE
Vehicle Identification Number **27G558*6*269933
Low Tire Pressure Warning Lamp (If Equipped) Invalid
Vehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second

Transmission Range (If Equipped) Shift in Progress
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (If Equipped) 108
Left Front Door Status (If Equipped) Closed
Right Front Door Status (If Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec
Reduced Engine
Power Mode OFF OFF
Cruise Control
Active (If Equipped) No No
Cruise Control
Resume Switch No No
Active (If Equipped)
Cruise Control Set
Switch Active (If No No
Equipped)
Pre-crash data
Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Vehicle Speed
(MPH) 41 42 43 43 0
Engine Speed
(RPM) 1728 1856 1856 1536 1024
Percent Throttle 25 29 29 22 0
Brake Switch Circuit
Status OFF OFF OFF OFF ON
Acct_al_erator Pedal 27 35 35 26 0
Position (percent)
Antilock Brake
System Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
Lateral Acceleration . . . . .
(feet/s?)(If Equipped) Invalid Invalid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (If Invalid Invalid Invalid Invalid Invalid
Equipped)
1622(35586642- Page 3 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM




<D

CRASH DATA

Y vetzonix RETRIEVAL
Parameter -5 sec -4 sec -3 sec -2 sec -1 sec
Steering Wheel
Angle (degrees) (If -16 -16 -16 -80 160
Equipped)
Vehicle Dynamics
Control Active (If Invalid Invalid Invalid Invalid Invalid
Equipped)
Page 4 of 10 Printed on: Monday, October 2 2006 at 04:07:17 PM

1G27G5586642 -




Y Verronix CDR FErEH™
System Status At Deployment
Ignition Cycles At Investigation 489
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds) 438580
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 488
Ignition Cycles At Event 489
Ignition Cycles Since DTCs Were Last Cleared 236
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number: 5 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid
Automatic Passenger SIR Suppression System Status at AE Air Bag
Suppressed
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
. . . Air Bag
Automatic Passenger SIR Suppression System Status at First Deployment Command Suppressed
Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 36
Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Disposal
Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) Suppressed
Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met S
uppressed
(msec)
Time Between Events (sec) 0
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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1G22G558664-Longitudinal Axis Deployment Data

0.0¢

-1.00
™

-2.00

-3.00

-4.00

-5.0
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-8.00
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-10.0(

-11.00
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-14.00
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-17.00
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90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

& SDM
Recorde)
Velocity
Change
(MPH)

d

16226558664-

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150
Longitudinal Axis 0.00 0.00 0.00 -0.68 -1.36 -2.03 -2.71 -4.07 -5.42 -7.46 -8.81 -10.17 -12.20 -13.56 -14.91
Recorded Velocity
Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Longitudinal Axis -16.27 -16.27 -16.95 -16.95 | -17.62 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Recorded Velocity
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. & SDM
1G2ZG558664 Lateral Axis Deployment Data Recordeti

5.40 Velocity
52 Change

- (MPH)
5.0 //
4.8 ]
4.6

4.40 /
/
4.0

3.80 /
3.6 /
3.4
3.2
3.00 /
2.80 /

|
\
\
|
1
|
|
|
\
/ \
|
\
|
|
\
|
|
\
|

2.40 /
2.2 /
2.0
1.8
1.6 /
1.40
1.2

10 /
0.80 /

0.6 l—"
04 /

0.20

0.0

0O 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Time (milliseconds)

Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150

Lateral Axis Recorded 0.00 0.00 0.00 0.00 0.68 0.68

1.36 1.36 2.03 2.03 3.39 3.39 3.39 3.39 4.07
Velocity Change (MPH)

Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

Lateral Axis Recorded 4.74 5.42 5.42 5.42 5.42 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velocity Change (MPH)
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Hexadecimal Data

$01 10 14 00
$02 30 00 00
$03 02 00 00
$04 02 00 00
$05 00 00 00
$06 00 OA 00
$07 00 00 00
$08 F7 93 00
$09 03 00 7E
$0A 00 00 00
$0B 00 00 05
$0C 80 00 80
$0D 00 00 80
$0E 40 00 00
$0F A2 00 00
$10 47 32 5A
$11 36 36 34
$12 33 33 00
$13 00 00 00
$14 00 00 00
$15 00 00 00
$16 03 06 OC
$17 07 07 03
$18 07 07 00
$19 07 07 00
$1B 3F 00 00
$1C 3F 00 00
$1D 00 00 00
$1E 01 01 00
$1F 31 CO 00
$20 40 00 00
$21 FF FF 00
$22 00 8E 00
$24 00 00 00
$25 00 00 00
$26 00 00 00
$27 FF 00 FF
$2A 00 00 00
$2B 00 00 00
$2D 00 00 00
$2E 80 00 92
$2F 00 EC 01
$30 9D 00 00
$31 00 43 5A
$32 80 00 00
$33 00 37 4B
$34 10 18 1D
$35 00 45 45
$36 OA FB FF
$37 00 00 00
$38 A4 00 00
$39 00 00 00
$3A 00 00 00
$3B 03 06 OC
$3C 00 00 00
$3D 32 5A 47
$3E 36 26 99
$3F 00 00 90
$40 00 00 00
$41 F8 F8 90
$42 80 FF FF
$43 FF E

1G2ZG558664
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$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO A5 00 00 00 00 00
$68 DO 10 00 80 00 00 00
$69 00 AB 52 01 E8 00 00
$6A EC 01 E9 00 00 00 00
$6B 00 00 00 00 00 00 00
$6C 00 00 00 00 00 00 00
$6D 00 00 00 00 00 00 00
$6E 00 00 00 00 00 00 00
$6F 00 FF 01 FE 01 FD 00
$70 02 FC 02 FA 03 F8 00
$71 03 F5 05 F3 05 F1 00
$72 05 EE 05 EC 06 EA 00
$73 07 E8 08 E8 08 E7 00
$74 08 E7 08 E6 00 00 00
$75 00 00 00 00 00 00 00
$76 00 00 00 00 00 00 00
$77 00 00 00 00 00 00 00
$78 DO 00 00 00 00 00 00
$79 00 00 00 00 00 00 00
$7A 00 00 00 00 00 00 00
$7B 12 44 00 00 00 00 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 36 34 37 33 52 35 33 35 35 33 39 54 30 37
SOE 01 5A 39 A4

$OF 41 4A 36 34 37 33 52 35 33 34 38 31 39 52 34 38
$10 01 5A 39 A4

$13 42 52 39 38 32 30 44 31 36 30 38 37 34 58 46 59
$14 16 46 3D 35

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 32 16 B8 OB 5E 11 91 9A

$22 53 52

$23 32 5A FA FA FA FA FA

$24 32 5A FA FA FA FA FA

$25 32 5A FA FA FA FA FA

$26 32 5A FA FA FA FA FA

$40 00 00

$41 3F 00 00 06 00 1A

$42 DO E4

$43 00 00 8E 80

$44 C6 00 00 FC 80 CO
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$45 07 01 07 01
$46 00 OF OF 64
$47 OA 64 04 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 35 33
$B7 50 AA 01 OF
$B8 54 41 68 06
$C1 30 46 30 32
$CA 30 46 30 32
$CB 00 FO B6 78
$CC 00 FO B6 78
$D1 00 00

$DB 00 00

$DC 00 00

1(522(3558664-
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04 05 OA 06 04 OA 00 00 FA 00 OO0 FF 04 64

FF

35 32 32 31 34 42 34 38 20 20 20 20

02
15
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