) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
MANUFACTURER RESPONSE FORM

Council of Better Business Bureaus, Inc.

Case Number: PGM0657811 Start Date:  08/17/06
Customer Name: State: PA

VIN: 1G22G528054- Probable Hearing Location: ~ Pittsburgh
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? OYES @NO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Glaim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:



arlene.thomas-randol
New Stamp


@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 17, 2006

Rem09 PGM0657811 [Jfvs Pontiac/GMC Division 16226528054}

NATALIE MACDONALD
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



74353

MCEKEAN, PA

HOME : BUS:

201476

INVOICE

PAGE 1

714 WEST 12TH STREET - P.G. BOX 799
ERIE, PENNSYLVANIA 16512
TELEPHONE: {814} 4556-8071

FAX: (814) 455-5559

CMAKEIMADEL

SERVICE ADVISOR:
ey

128 BALPH PECK

ONTIAC GE
TE WA

17590/17630

130 10JULOGY

€5.00l CASH iQJULQﬁ

OPTIINS:

10:40 10JULO6 _j13:16 1QJULOG

ENG:3.5 Liter SFI

LINE OPCODE [2CH TYPE HOU

"We Rfter Part NoO.

indicates

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT TRHE
INFORMATION CONTAINED HEREON IS5 ACCUHATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER., THERE WAS MO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REFPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENGE OR MISUSE. RECORDS SUPPORTING THIS
ClLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT TrlE€ SERVICING DEALER FOR INSPECTION 8Y
MANUFACTURER'S REFAESENTATIVE,

STATEMENT CF DISCLAMER
Tha factory warranty constitutes st

of 1he wiitantisa whh reapact 10 ]

the zaie ot this hemitems, The

Saliar hersby oxpeassly disclaims of |

wacranties.  wither  exprese  or
implted,  including any lrnplled

waranty  of sy
titnass for 2 particular purpose

Selier  neither  gdeumes  nor |

suthorizes any other pergon [0
acsome for it aoy  Gebiity in
connection with the sale of this
item/tems.

LESS INSURANC RIS

{ SALES TAX

(SIGNED) DEALER, GENERAL MANAGEA OR AUTHCRIZED PERSON GATE)

ZUSTUMER SiGNATURE

PLEASE PAY
THIS AMOUNT

Sermnent 00 ADP, 1, CUSTOMER COPY




PURCHASE AGREEMENT

Purchaser a

DR 120870 |

Cealer & Stock # PONTIAT-CHC THC Daté
b PR 46 AP R-2005

N. Broadway Extension at Memorial
P.Q. Box 14508

Oklahoma City, OK 73113
AOS/752-1717

FAX 405/752-8885

cry ENID oK

— State

Telephene: Home —
_ Zip Code -Tetephone: Work

Purchaser agrees lo purchase from Dealer the foliowing described vehicle subject to afl terms and conditions set forih on the face and reverse side of this Purchase Agreemant.

0 Used Truck

£ New Truck ew Dema o f ; .
" Salesman GR#HM, BRAD a :gw Car 0 Used Car g ﬁew g:mo }(:,‘ra?rc “ hDﬂ?ES fDeslrgE 1 Tme___:__ :-’i
VEHICLE PURCHASED DESCRIPTION” ] FPURCHASE PRIGE
N T | DISCLOSURE
ieRNG | ,I.CENS?.W'§§TATE@‘ : e e

VERRLEDENTIFICAT

Q4EYL DsCvi DB EYL 0'45TD. DS $PD. BAUTO||
ACCESSORIES TO BE INSTALLED 8Y DEALER OR VENDOR:

$

5

PUACHASER 18 RESPONSIBLE FOR ALL COSTS FOR THE TAG, TiTLE AND PAYMENT OF TAXES ON VEHICLE PURCHASED.

PIRCHASER:
TRADE-IN VEMICLE:

P

|, Purchaser. agree a6 & par of this sais to
on puschase of vehicla. | hather ceriity that the vahicle identihed as the Trade-in Vehicle it 1ac in my nama, and ls Uee and claar of ai other fiens nd encnbrentos
ctMer than what is-ghown abowa. [ untierstand that it i title is Aot in my nama, thot it is my obligation to provide deaiar with & cledr 1t in 1he dealars ame within five
doys aiter Semand upon Te by the denler. | furthet warrant thal the tile 1 said Trada-In is nol an Insurance dated, rebulil, saivege, e, recovery ur reconditioned Nie,
| appoint he Dealar 1o act &5 my attemay in fact o sign my name on any gocument necassary (b place Gile 1o the above described Trade-In Vishicie in Dealer's name.
. DISFUTE RESCLUTICN CLALBE :
Thig Digpute Resclution Clause appiss 1o any controversy, daim or dispule betwean L Purchaser and the Dealer adsing out of, or related o this sela’or
transaction, includitg But not wmiled to any end afl issues or dspules ansing 5 a resut of this sate of rapsachon, whelher said 153u0es arises pRbs 1o, during or
subsequent 1o the sale or alteTipted sale 5! 2 vehicle any wheiher sard sala or altampled s#ia is 4 ¢ash gale or basad upon financing or axtended cradit. Futiter,
this disputs resohalan clavie appias 1o any dispule whicn arises as a tasul ol sy financing contract, Agraamant, of salea Jocument refaled lo the sale or
attamptad sale of a vehicle. The Putchaser and Dasler agres that al ftiers acdreiied withun this Clavee whall be evbmitiad Lo indpg. ;
Nalioaal Arbitcalon Faium, puisuant 10 the Federal Arbiliation Act, Tille 8 U.E.C. §1, of 96q. The parties agrae and unuarsumd.!nql,.ﬁ. !
law, statutory isw, and all other lawS, inctucting bul not limitad to, alf contract, tarl, and propsrty disputes will be subjwct o MM" i
Comtract. Tha parties specifically axciuda rom this Thepute Resotlion Giause all clsims of dieputes subject 1o the Smak Claims P
Clahoma, The paties agree 30t undersiand ihat tne arbiralor shat hava all powar and suthority provided for By the law 8ndl conlract, inalu >
1o aulhority [0 gran! an award 3 order for money damages, Consaquantial damages. exemplary damages, declaratory toligl, or MuNCive raiel. Arbiration shaif
ba condusted in compliance with the Hyles of tha Nalional Aroivation Forum. All prassdures perinert I or ponducied prior 1o aritration siiall b6 conducted in
conformty with the Federsl Ruiss of Civil Precadure, Any evidence submitisd by the partiss shafi be intreduced by tha party and‘accaplad and considarad by tha
arditratar i conformity with the Fedaral Rutes of Evidence. The award sendarad by the arbitraion(s) wili be enlered a5 2 Jadgmant in a CO‘{" having furisdiction over
the parses. Both the Purchase: anc Deatar acknawledpe aad Lrderstand that they are waiving thaif right to a jury tria| by snlering inlo this agreement. s agread
betwen the parties that tha party Hing the arbitrahon claim stall be sesporsiie for tha fling fee. The cost of tha arbilealor's fee shal be puustly 8¥ioad buiwasn
the parties. The prévaiing pary b any dispute submmitted fo aritrshibn shall be enfilied o etiomey’s fess ang Costs 5 SHlowsd, py-_&lm'ﬁoma 8 aclpral
stalutes. Dealer and Purchaser agres thatif Daaler must bire legal counael o endorce w daland Deaisr Dispute Resolulion
. D -

Purcrager wil pay to Deaisr i s teas and costs ing

PURCHASER:

o MENT X :
Fsrsin 1o sacure the payment of the purchase price of any down payrment cwsd ta Deler and
} agl ofhver abities of Osater (ptmary seonndacy,

Porchaser granits b Oasber a gacurity interast in the vahicie &
aevy ratal Mstaiment Gelde Sontct wxaculed herewith to secure: {1) all fulure advarcas by Desler te Puichase’; (2
hewcl Or ncticadt, BbsGtE OF CORUnGwN!, 3016, jint ar sevarai) du of fc Decame cus or which May be hemafter contracted by or aequenad, of Purchaser and3) the
padormance of ail agraamants, sovenants and warranis of Purclse: to Dearer Trug seeurity (MBrss!: giso covers. in ackirlion ta the epacilally deearided vahicle:
{1} alt personal proparty instailed In or eficed to such vehicle, inthuding agdilions and accessories; and {2} procweds, meluding insurange PproConds paysbia by
reason of damage K oF IUss of vahicks and (3) any ade-in vehike deseribed above, NOTICE TO PURCHASER: Do nal sign 18 Agraement ralors vou fead it of
& K conaing any biank Spaces. Yuu ane onlitid to an exact-copy of the Agreement you #ign. Purchaser by histhar 5i;mnluroAQKNDWLEDGES WAl hefsho has rpad
ard recaivad a compiets copy af tha Afveemant and thal thero ace no othar agreamants barwesn tha parties oral or it witing, o oot wet Iarth nersin. That, # finanang
Is arrangsd Iugh Dasker, tie Furchasa is sutject to Furenasers sausiaclory crecll ranng and the acceptance and funding of Inis PurchaseAgiesiment aadhor any
Retail Inaialimel Sales Caniraci oxecuted harawiin by a qualified lendar or other inatcial institon, PURCHASER carbties thel be/she is of tagel aga ar oider and
o cradit kas heen waanoed excopl Bs-eppears abowve. The Deater and the Purchaswr agree that if the Doalar st hire laget counso! to enforce the tenms of ihis
Purchage Agrasmant, or of anty cf the documénts relating 1o tha same matiars, betwaan tha sama pacies, and madp 4¢ part of subslantally ;ho 64ME ANSEClcn
Gaacribed herein, tha! The Purchaser will uay to the Cealsr arternsys fees and costs incurrad 1n obiaining judgmunt or anforeng Dealer's legal rights. Further, Should
thar Daate? ba forced ta fe logal counsst 1o detand Dealer's logal ights undar this Purchase Agreemant, andicr of Bry of ha docurmenls releting 1o the sema
malters, petwaer: Ing same parties, and mads at 1= of sussmanlially the sams frahsaction cegcnbed harain, inthuding A1y of saic documents. Puschasir will pay

to Dealer any and ail legal feay e costs incurres by De

| A
g bul not Hmited -

“TRADE DIFFERENGE

. OH SALE PRICE.

~—

[

-

5

‘DEALER REPRESENTATIVE

This Agresmart does not bind the Dealer until
approved by u Reprosertative of the Dealer.

PURCHASER:
& COPYHIGHT 2004, DEALERS RESOURCES, ING *ADP - SEE BA

Thn mrbnren mf thlg Spcument 9hodl 1ol na dupticated whbaol the sapras writlen consont of Daaiera Resayrcsa, Inc.

P’UHCHASER

o

Koo o
CUSTOMER COPY




_Wesming of Words. Uness this Rider says ‘
7 In this Rider, the words “you™ and “your” refer to the Buyer an

:

SmiaHBuy™ |~

FINANCIAL SERICES A dél" ' . 7 3
GMAC Fiexible Finance Plan .
‘ .. Deater Numbey )  Gontrac Number
New or Used 1 Vear _Dpsoriptiond Property - Ideraification Number ]
o . A oy S e Ao

Al s G, Cen bz e ["i (-Q:’ ; = 152,1‘3:5-2\37&,517,

: o BUYEA'S LAST.PAYMENT OFTIONS' o v B2t
B . . -y - > - B

Ea (I)-

This SmartBuy™ Plan Rider ("Rider") is gart of the contract relating to the ¢redit sale gf the mo{lPL veﬁ_icﬁe described above (“Contract” .

i ‘ 3 . - Ko [ .-.\‘ PR g qrL . ’
dated (Lf tin APLE betwson m_m@y_ Il if(:,q_k
[ A . . !

___H,_....:ﬁ (Buyeryand _ . ... R

Rider T

1
olherwise, all wprds |

i £ P R

(Creditor),
(Co-Buyer). All referen:es 1o “this Contract” includs th

e o e S

pod in this Rides snd the rest ol this Contract have the sama meaning.
fiCa-Buyer, i any. The words “we.” "us.” and “our” refer ta the Creditor
namad above and any assignee o the Creditor. ; : ‘ :

Last Piyment, THIS CONTRACT IS NOT PAYABLE IN INSTALMENTS OF EQUAL AMOUNTs., )

L
\

] e e R
Y (M) {Dey) (¥r)
HErcentage Fate does not change. As your Contract expiains, the amount
cl the payment tue at the end of the Contract term may be rrngh br less than the amount of the {ast payment shown in the Payment
Schedulte. You may meet your obligation 1 pay the payment dug i the end of the Contract ‘erm by choosing one of the following opticns:

1. You may pay the payment due at the end of the Contract termf@ its due date; or
2. You may, if you have met each of the conditions inthe paragraih below entitled “Your Option to Sell”: i
a. selt the vehicle i the Creditor and have the Sale Pricgapplied to the payment due at the end ¢l the Contract term; and, |
b. pay the Creditor ary excess of the payment due at the end "'khe Contract term over the Sale Price; or |
3. You may enter inta a new writien agrecinent with the Creditor & refinance the payment. ’ “
1

e

if you meake every payment on the date it is due

b Creditor on the due da‘le:o\ the last schedulad payment af the Sate
ent as shown in the Payment Schedule: (A) less a $250 disposition
ess Mileage Diaduction. {Note: The last scheduled payment is the
by.be diffbrent from the payment due at the end of the contract term.)
met: - - . : A N
1. You have given the C-aditar at least 30 days advance writteriil o & 6% # vdhicle and you drive the vehicle as i
directad 10 a specitied place so that the Creditor iay make a peimindty appraisai of the vehicle’s condition, L 4
2. You have not broken any of your agreements under the Congact, including yapr agiepment © kéﬁﬁ?hé vehicle free from all liens
and encumbrances ptier than the Creditor's lien; i T S :
3. You have paid the Crecitor afl arnounts cwing Under the Contractioept for the amount of the payment due at the end of the Contract tarm;
£ last scheduled payment (or the ioliowing business day} at a place

Your Option {o Sell. Yu have the oplion to sell the wehicle to ¢
Price. The Sale Price will be the amount of the Jast schaduled ply
fee: (B) less any Excess Wear and Tear Deduction: and, {(C) less
payrnent shown in the oiiginal payment schiedule. This payrnent i
You have the option 1o selt onty if each of the following conditions

4. You deliver the vehicls 1o the Creditor on the due date of tH¥
designated by the Creditor;

5. You pay the Creditor on the due date of the last scheduled p
over the Sale Prize,

6. You have serviced the vehicle as described in the Qwner's
requests in any recail campaign; and

7. You have not allered the vehicle without obtaining the prior wrift permission of the Creditor,
It you exercise this aption, you will sign and defiver aif documentsghat may pe needed to transfer litle 10 the vehicle 1o the Creditor.

3,

3 Tl
ment any excess of the payment due at the end of the Contract term . |
i i
iial and in ihe Maintenance Schedule folder and as the manufacturer ;

. b

Exvess Wear and Tear Deduction. The Excess Wear and Tear {Ruction used to figure &
estimiates it would cost to meke alf repairs to the vemefe that Sl e netotr :
makes the repairs. These costs include, but are not limited to, the amount it woui! cost to répair or replace: (a) glass that is Jamaged or
that you have finted; (0} camaged body, fenders, metal wark, lights, trirn or paint; (c) missing equipment that was in the vehicle when
gelivered and has not been replaced with equipment of equal guality and design: (d) missing wheel covers, jack or whesl wrench:;
(e} rrussing or unsafe wheels or tres (inchuding spare; snow tires gre not acceptable); {f) any tire with less than 1/8 inch of tread remaining
at the shallowest point; () torn, damaged, or siained dash, fiflor covers, seats, headliners, upholstery, interior wark o trunkliners;
{h) any snechanical damage or other condition that causes thg vehicle 10 operale in a noisy, rough, improper, unsafe, or unfawiul |
manner; (i) ary other damage; and, (§} any other costs required o réstore the vehicie 1o salgabie condition. ) !

Sale Price wiltbe the amount the Craditor o

independent Appralsal. If you disagree with the Excess Wear aad Tear Deduction, you may oblain at your own expense a protessional

appraisal of the vehicle's velue. The appraiser must be an indepentent third party acceplable o both you and the Creditor. If you choose to

abtain a professional appra'sal, the Sake Price will be the lesser of; (1) the amount of the last schaduled payment as shown in the payment |

schedule, minus the $250 disposition fee; or (2) the appraisad value of the vehicle minus the $250 disposition fee.
L.} .

Excess Mileage Daduction. The Excess Mileage Deduction used to figure the Sale Price wili be R ¢ per miie for each mite

the vehicle is driven over L1, £i{7) miles.

Your Option to Refinance. \fou may enter info a new written ag .’ ment with the Creditor 10 1efinance the payment due at the end of the
Contract 1arm at a rale we cnoose that will not exceed the lesserrxﬁ) the Annual Percantage Rate in eftect under this Contract at the time
of refinancing or (2) the highest rate at which this Contract may be refinanced. The monthly payments under the new agreement wilt be ne
greatel than ihe average of your regular monthly payments under the Contract (exclusive of the payment dug at the end of the Contract term).

Buyer Signs Co-Buyer Signs . . :
Other awner signs _ . :
Crediler Signs . . By Titte

GMAL AD-IR {5-68) (2)
DUPLICATE ORIGINAL - BUYER'S COPY
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Customer Claim Form
\ Contacr Dats: 08/09/05 Start Date: 5 -]4-0 (s Case Number : PGM0657811
Have you contacted the mir regarding vour claim? O YES 8 NO

Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 3 YES & NO
If ves, nane of provider: Date: Case Number:

Titled Owner(s) Name&Address

ERIE, PA

Day Phone: Evening Phone: _ Cell Phone: -
Fax Number: E-mail Address: _

Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle tice: NN

Vehicle Use: (3Personal OBusiness[IBoth Percentage of ume vehicle used for business purposes:
Transmission Type: Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: Gé Mod . urrent Mileage: 18000
Vehicle Identification Nomber: L\ G L 255880 £ Y

Sercicing Dealed/City/State  : Rick Weaver Pontiac,

Selling Dealer/City/State ;' Bob Howard Automall, Oklahoma City, OK

Insurance Cartier 1 Progressive Policy Number: _
Has vehicle been in an accident/had body damage? Yes  No X Date of accident:

Description of Damage

Purchase/Lease Information (Compilete icft side if vehicle was purchased or right side if vehicle was leased)

Purchase Date: Mileage at purchase; Lease Date:04/16/05 Mileage at lease: 526
Purchased As : [ New [ Used [ Demo Leased As : B-Ngw—E£1 Used [ Demo
Is the vehicle in vour possession? [s the vehicle in your possession? yes
Lienholder’s Name: {Leasing Company’s Name:
Address: Address:
Ciry/SvZip: Ciy/SyZip:  Ere . PA
Phone: Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Qutcome (Desorvbe what you want done fa resobve Jour concern)

I have taken it to be fixed and they resct the issue. But the power steering is still tight and the light has come on almost cveryday sine
L have looked for recalls and found numerons complaints sbout the power steering locking up. I am scared of crashing this car and
would like somethine done.

Signature of Titled Qwner(s) Date &..-! (B p4 E
I am submitting ths dispute for resolutien 1n the AUTO LINE program, and I agree w arbitiate the dispute under BRR ANTO
LINE Arbirration Fules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd,, Suite 800, Arlington Va, 22203-183s




Customer Claim Form

Customer Name: _ Case Number: PGMOGST7811

X \
Vehicle Concerns

First Repair Attempt ~ Date:_07/10/08 Mileage: 47808 | T2 O
Last Repair Attempt Date: Mileage:
Total Days out of Service: _ } dpu

roblems —Please list vour primary concern  {Servicing Dealer{s} Curremt?|{ #of | Repair [Mileage| Days
irst Yesor | Repair |Date(s){ on [ Cutof
No Atteripls Date(s) [ Service
power steering ves 1 1-16-Q¢ F ( £q~0 \
)

tieK (eaver Fon diad é"[‘fP 24
4 oA ke 4nis Eu@d :If e

looked anline for redalls  Hher

Are nne. Oaly numerous eomya
\I - f

&F Hwe o€ 155U Hnw zi’>1+ﬁ.,,7:;

E“\ L, o1

LS A7) 18 wowoid. ?awmcacé com
14 ou nevd 10 rofdrent¢ Hsl]fl‘ |
Thank L//u ﬁrupurﬁmc’l

N




o) BBB AUTO LINE

BBB 4200 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
September 5, 2006

Re:C04 PGM0657811 s Pontiac/GMC Division 16226528054 N

exic [

[ would like to thank you for your interest in the BBB AUTO LINE program. Unfortunately, despite our attempt to
assist you with your claim we have been unable to gain your assistance to move your claim forward. After several
attempts to reach you via phone, | sent a letter requesting a call to enable me to assist you. We will therefore have

to close your case.

If you have any questions, or if you decide to proceed at a later date, you may contact me at 800.955.5100.

Sincerely,

Onitra Roberson at Extension 514
CC: Natalie Macdonald



) BBB AUTO LINE

BBB 4200 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 29, 2006

Re:C14 PGM06578 1 [y Pontiac/GMC Division 1G622G528054 N

ERIE PA

We have made two attempts to contact you by telephone to discuss your case. We need to hear from you before we can
proceed. Please call the BBB as soon as possible at 800.955.5100.

The BBB AUTO LINE program operates in accordance with federal regulations that require us to complete each case
within 40 days. Your assistance is necessary in order to move ahead. If we do not hear from you within seven days from

the date on this letter, we will have to close your case.

If your case is closed, and you later decide to pursue your case through the BBB AUTO LINE program, a new case will
be opened. If a new case is filed, we will make a new eligibility determination based on the manufacturer Program

Summary guidelines in effect at that time.

We look forward to assisting you in the resolution of your claim and await your call.

Sincerely,

Onitra Roberson at Extension 514



A
=T

Council of Better Business Bureaus, Inc.
August 9, 2006

Re:m01 PGMO0657811 -Vs Pontiac/GMC Division

NATALIE MACDONALD
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



Customer Claim Form
Contact Date: 08/09/06 Start Date: Case Number : PGM0657811

Have you contacted the mfr regarding your claim? O YES ¥ NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

ERIE, PA .

Day Phone: | EGczNE Evening Phone: _ Cell Phone: -
Fax Number: E-mail Address: _
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type: Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: G6 Model Year: 2005 Current Mileage: 18000
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Rick Weaver Pontiac,

Selling Dealer/City/State :  Bob Howard Automall, Oklahoma City, OK

Insurance Carrier :  Progressive Policy Number: -

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date: Mileage at purchase: Lease Date:04/16/05 Mileage at lease: 526
Purchased As : O New O Used OO Demo Leased As : 1 Ngw [ Used O Demo
Is the vehicle in your possession? Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:

Address: Address:

City/St/Zip: City/St/Zip:  Erie, PA
Phone: Phone: ( ) -
Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)

I have taken it to be fixed and they reset the issue. But the power steering is still tight and the light has come on almost everyday since
I have looked for recalls and found numerous complaints about the power steering locking up. [ am scared of crashing this car and
would like somethine done.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  07/10/06

Mileage: 17800

Case Number: PGMO0657811

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage
rst Yesor | Repair on

No Attempts Date(s)
power steering yes 1




B@]?B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law:.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
32003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time ~ that the vehicle defect has caused bodily injury.

+  Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injurv or mental anguish.
¢ Claims seeking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W R,

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles,

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
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¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Pennsylvania lemon law.
The complete text of the lemon law can be found at 73 Pa. Cons. Stat. section 1951 et seq.

VEHICLES COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers a “new motor vehicle”, defined as a new and unused self-propelled
motorized vehicle that:

1. Is driven upon public roads, streets or highways:
2. Isdesigned to transport not more than 15 persons;

3. Was (a) purchased in Pennsylvania, (b) leased in Pennsylvania on or after February 11, 2002,
or (c¢) purchased or leased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. Isregistered in Pennsylvania; and
5. Is utilized, leased or bought for use primarily for personal, family or household purposes.

This includes a demonstrator or dealer car, but does not include a motorcycle, motor home or
off-road vehicle.

CONSUMERS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers the “‘purchaser”, defined as a person who has obtained ownership of a new
motor vehicle by transfer or purchase, or who has entered into an agreement or contract for the
purchase of a new motor vehicle, that is used or bought for use primarily for personal, family or
household purposes. To qualify as a “purchaser”, the person must maintain continued ownership
and possession of the vehicle, and must never have relinquished title.'

Beginning February 11, 2002, “purchaser” also includes a person who has obtained possession of
a new motor vehicle by lease, or who has entered into an agreement or contract for the lease of a
new motor vehicle, that is used, leased, or bought for use primarily for personal, family or
household purposes.

PROBLEMS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers any vehicle “nonconformity”. defined as a defect or condition that
substantially impairs the use, value or safety of a new motor vehicle and does not conform to the
manufacturer’s express warranty.

A consumer i1s not entitled to lemon law repurchase or replacement if the nonconformity does not
substantially impair the use, value or safety of the motor vehicle, or the nonconformity is the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

' Reeves v. Morelli-Hoskins Ford. Inc., 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct. 1992); Sinnerard v. Ford
Motor Company, 1996 U.S. Dist. LEXIS 8735 (E.D. Pa. 1996).

Pennsylvania
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MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a nonconformity that occurs within whichever of the
following periods ends first:

1. One year following the actual delivery of the vehicle to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warranty.

The purchaser must deliver the vehicle tor repair to the manufacturer’s authorized service and
repair facility in Pennsylvania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. If the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or its authorized service and repair facility in writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails to repair or correct the nonconformity (which occurred within one year,
12,000 miles or the term of the warranty)” after a reasonable number of attempts, the
manufacturer must, at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts if either of the following occurs:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authorized dealers and the nonconformity still exists; or

2. The vehicle is out-of-service by reason of any nonconformity for a cumulative total of 30
calendar days or more.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer must first resort to the informal dispute settlement procedure
before bringing a civil action.

TIME PERIOD FOR FILING CLAIMS

Not specified. Assuming that the UCC statute of limitations applies, a claim must be filed within
four years from the date the alleged defect is discovered.

‘I 7ord Motor Co.. 26 Pa. D. & C.4th 116 (1995 . General Motors Corp., 50 Pa. D. & C.3d 511
(1988); Green v. Ford Motor Co., 1996 U.S. Dist. Lexis 4102 (E.D. Pa. 1996‘);-\2. Ford Motor Co., 1994 U.S.
Dist. Lexis 8979 (E.D. Pa. 1994).

T . O Hara, 368 Pa. Super. 383, 534 A 2d 488, n.20 ( 1987-v. Volkswagen Of America, Inc., 879 F.
Supp. 28 (E.D. Pa. 1995).

Pennsylvania
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REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Pennsylvania lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase or lease price; and

2. All collateral charges, which case law indicates may include all possible charges associated
with the purchase of a car, including finance charges®;

3. Less arcasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowance for use is that amount directly attributable to use by the purchaser
prior to the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 cents per mile driven prior to the first report or
10% of the vehicle’s purchase or lease price.

REPLACEMENT

When replacing a vehicle under the Pennsylvania lemon law, the manufacturer must provide a
comparable motor vehicle of equal value. The reasonable allowance for use appears not to apply
to a replacement.

v. General Motors Corporation, 1989 U.S. Dist. LEXIS 1459 (E.D. Pa. 1989). See also || - 4=
Romeo. Inc., 696 F. Supp. 1047 (E.D. Pa. 1988); [ Hyundai Motor America, 683 F Supp. 515 (E.D. Pa.
1988).

Pennsylvania
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

august 17 2006 INFORMATION Redacted PURSUANT TO THE FREEDOM OF
Angelo Lombardi INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Rick Weaver
PO Box 799
Erie, PA 16512

Siebel Request: 1-425871663

2005, Pontiac G6

VIN # 1G2ZG528054-

Dear Mr. Lombardi:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
e All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonadl

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326


Arlene.Thomas-Randol
New Stamp


ADR File Checklist

SR Number:1-425871663 BBB Case: PGM0657811
Customem VIN: 1GZZG52805M
Make/Mo ear: Pontiac/G6/2005 In Service: 4 5 Mileage: 18 000

Received Date: 08/09/2006 Day 15 Date: Goes Active: 08/17/2006
Primary Concern: Power steering.

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X] Customer Completion Date/Time: 8/11/06 /
X Dealer Sve Mgr Completion Date/Time: 8/11/06 /
[ ] Dealer Finance Mgr Completion Date/Time: /
Xl AVM Completion Date/Time: 8/10/06 /
[ ] Repair Orders Requested: Received:
[ ] SalesDocuments: Received:

[ ] BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [ ] No X

X] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 10/28/06 /

Executive Summary Completion Date/Time: 10/28/06 /

Close Siebel Completion Date/Time: 10/28/06 /
AVM: Shuchman Sheldon Node/Box: 630092 8195
Service Dealer: Rick Weaver Svc Mgr: Angelo Lombardi
Selling Dealer: Contact:

NOTES:



Privileged and Confidential Information

CASE ASSESSMENT BY: Natalie MacDonald Siebel/CARS Request No: 1-425871663
Customer Name: |||} } ]}

Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 18 000
Vehicle ID No.: 1G22G52805- In Service Date: 04/16/2005 Purchased: New

What is customer seeking: Repairs

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN
Date: Mileage: Days Out: Description of Repair:

Total Days Out of Service: (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:] ] NO| ]

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption? The customer is eligible under the
lemon law for trade/repurchase.

AVM and/or DEALER RECOMMENDATION(S):

DVM states: if customer has concerns she should work with the service manager.

DIr states: customer brought in vehicle today to have dIr check steering, had tec. diagnose, found codes
and worked with TAC, going to have steering column replaced, will have customer put into rental while
repair is completed.

The repair is now done and the customer picked up the vehicle last week. Dealership contacted TAC,
and concern is now resolved.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

CRS advised the customer to work with the dealership to have her concerns resolved.

Decision reached by CRM:  Arbitrate case: || Settle case:

Team Manager Approval: Date:

Revised by r.fick 09/28/04




INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

November 23, 2010

Lln!!urst, OH L

Service Request: 1-426109155
Customer Relationship Specialist: Heather Barry

Dear-:

Thank you again for making us aware of the situation with your 2005 Pontiac G6. We know you
are sincere in the position you have taken, and we trust we have been able to explain our point of
view.

In circumstances such as these, Pontiac believes that our customers should have the opportunity
to deal with unresolved matters in a fast and fair resolution process. For that reason, we
participate in the Better Business Bureau’s BBB AUTO LINE program, an independent
resolution process administered by the Council of Better Business Bureaus. BBB AUTO LINE
provides mediation and arbitration for eligible warranty-related issues.

As a Pontiac customer, BBB AUTO LINE is available to you at no cost. The BBB AUTO LINE
program is discussed in your vehicle’s “Warranty and Owner Assistance Information Booklet.”

To contact the BBB AUTO LINE, or get more information about the program, please call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Customer Assistance Center


arlene.thomas-randol
New Stamp


November 23, 2010

Lindhurst, OH

Service Request: 1-426109155
Customer Relationship Specialist: Lyndsay Butt

Dear I

We are sorry you have experienced concerns with your 2005 Pontiac G6. Customer satisfaction
is a top priority for us at Pontiac.

Because you are a loyal Pontiac customer, we are providing you with one complimentary lube,
oil, and filter service. This offer will cover the cost of an oil change for the oil type
(conventional or synthetic) equipped in your Pontiac vehicle from the factory. If your vehicle
came equipped with conventional oil and you elect to have synthetic oil, then you will be
responsible for the difference in price. Present this letter to any Pontiac dealership for
redemption.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at
1-800-762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.
Please refer to your service request number above and any of our Customer Relationship
Specialists will be happy to assist you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.



BBB INFORMATION Redacted PURSUANT TO THE FREEDOM OF
""r% INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Council of Better Business Bureaus, Inc.
August 22, 2006

Re:m01 PGM0659245 s Pontiac/GMC Division

SARA CROMBEZ
PONTIAC/GMC

PO BOX 33172
DETROIT MI 48232

Dear Madam/Sir:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken

during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

John Ryan at Extension 529


arlene.thomas-randol
New Stamp


Customer Claim Form

Contact Date: 08/22/06 Start Date: Case Number : PGM0659245

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? 0 YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

FOXBORO, MA

Day Phone: Evening Phone: Cell Phone: _

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Pontiac/GMC Model: G6 Model Year: 2005 Current Mileage: 18000
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  LANCE, INC. BUICK, PONTIAC, GM,

Selling Dealer/City/State :  Medeiros Williams Chev., Wilbraham, MA

Insurance Carrier :  Hanover Insurance Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:05/12/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : 0 New Kl Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
The customer would like the manufacturer repair the vehicle and eliminate the problems or repurchase the vehicle and refund his
money. The customer also said that the Dealers keep refusing to work on the vehicle and he's not sure why?

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:

Mileage:

Case Number: PGM0659245

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

Eroblems —Please list your primary concern [Servicing Dealer(s) Current?| #of | Repair [Mileage| Days
irst Yesor | Repair [ Date(s) on Out of
No Attempts Date(s) | Service
sun-roof is leaking air & water ves 2
power steering unit malfunctioning yes 1




3%’3 BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “‘non-lemon law™ warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
3/2003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title, including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢  Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges - either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

¢ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time - that the vehicle defect has caused bodily injury.

+ Allegations of fraud or other violations of law.

¢ Claims seeking compensation for loss of wages.

¢ Claims seeking compensation for personal injury or mental anguish.
¢ Claims seeking punitive damages.

¢ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢ The customer must own or lease the vehicle throughout the entire arbitration process.

¢  If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process. General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.

The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles;

¢ Purchased or leased. registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

¢+ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded. the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
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¢ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

¢ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g.. taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE MASSACHUSETTS LEMON LAW

The following is an brief explanation of most relevant provisions of the Massachusetts lemon
law. The complete text of the lemon law can be found at General Laws Chapter 90, Section
TNY,.

VEHICLES COVERED BY THE MASSACHUSETTS LEMON LAW

The Massachusetts lemon law covers motor vehicles and motorcycles sold, leased, or replaced
by a dealer or manufacturer. The lemon law covers used vehicles sold or leased within the term
of protection, but does not cover auto homes, vehicles built primarily for off-road use, or any
vehicle used primarily for business purposes.

CONSUMERS COVERED BY THE MASSACHUSETTS LEMON LAW
The Massachusetts lemon law covers the following consumers:
1. The purchaser or lessee, other than for purposes other than resale, of a motor vehicle;

2. Any person to whom the motor vehicle is transferred during any express or implied warranty
period; and

3. Any other person entitled by the terms of the warranty to enforce its obligations.
PROBLEMS COVERED BY THE MASSACHUSETTS LEMON LAW

The Massachusetts lemon law covers vehicle nonconformities. A nonconformity is defined as
any specific or generic defect or malfunction, or any concurrent combination of defects or
malfunctions, that substantially impairs the use, market value or safety of the motor vehicle.

It is an affirmative defense that a nonconformity is the result of owner negligence; damage
caused by accident; vandalism; attempt to repair the vehicle by a person other than the
manufacturer, 1ts agent, or an authorized dealer; or any attempt to substantially modify the
vehicle that was not authorized by the manufacturer.

TERM OF PROTECTION

The Massachusetts lemon law defines the term of protection to be one year of 15,000 miles of
use from the date of original delivery of a new motor vehicle, whichever comes first. In the case
of a replacement vehicle, the term is one year or 15,000 miles from the date of delivery to the
consumer of the replacement vehicle, whichever comes first.

MANUFACTURER'’S DUTY TO REPAIR

[f a motor vehicle does not conform to any applicable express or implied warranty, and the
consumer reports the nonconformity to the manufacturer, its agent or an authorized dealer during
the term of protection, then the manufacturer, its agent or authorized dealer must make the
necessary repairs to conform the vehicle to the warranty.

Massachusetts
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MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer, its agent or authorized dealer does not correct any nonconformity after a
reasonable number of attempts, the manufacturer must either repurchase or replace the vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Massachusetts lemon law defines “reasonable number of attempts” as the occurrence of any
of the following during the term of protection:

1. The same vehicle nonconformity is subject to repair by the manufacturer, its agent or
authorized dealer at least 3 times and the nonconformity continues to exist or has recurred; or

2. The vehicle is out of service by reason of repair of any nonconformity for a cumulative total
of at least 15 business days.

FINAL REPAIR ATTEMPT

After a reasonable number of repair attempts, the manufacturer is entitled to one additional
opportunity to cure the nonconformity. The final opportunity to repair may not exceed seven
business days, and begins on the day the manufacturer first knows or should have known that a
reasonable number of repair attempts has occurred.

The manufacturer, its agent or authorized dealer may not require written notice from the
consumer of the existence of any nonconformity.

DISPUTE RESOLUTION

Consumers may request arbitration through the Massachusetts New Car Arbitration program
administered by the Office of Consumer Affairs and Business Regulation. Participation in any
other arbitration or dispute resolution mechanism does not affect eligibility for state-certified
new car arbitration.

TIME PERIOD FOR FILING CLAIMS

A claim must be submitted within 18 months from the date of the vehicle’s original delivery to
the consumer.

Massachusctts
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REMEDIES UNDER MASSACHUSETTS LEMON LAW

REPURCHASE OF OWNED VEHICLES

The Massachusetts lemon law sets out the following amounts that a manufacturer must pay when
it repurchases an owned vehicle under the lemon law:

1. The vehicle’s full contract price, including all credits and allowances for any trade-in vehicle;

2. Reimbursement for incidental costs including sales taxes, registration fees, finance charges,
and any cost of options added by an authorized dealer; and

3. Reimbursement for towing and reasonable rental costs that were a direct result of the
nonconformity;

4. Less any cash award made by the manufacturer in an attempt to resolve the dispute that was
accepted by the consumer; and

5. Less a reasonable allowance for use.

Refunds must be made to the consumer and lienholder as their interests may appear.

This reasonable allowance for use is determined in accordance with the following formula for all
vehicles other than motorcycles:

Reasonable # miles vehicle traveled before
allowance = 1ts return to the manufacturer X vehicle contract
for use 100,000 price

For motorcycles, the reasonable allowance for use should be computed by changing the
denominator in the above formula from 100,000 to 25,000.

REPURCHASE OF LEASED VEHICLES

The Massachusetts lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a leased vehicle under the lemon law:

1. All payments made by the lessee under the terms of the lease agreement;

2. Reimbursement for incidental costs including sales tax, registration fee, finance charges and
any cost of options added by an authonzed dealer; and

3. Reimbursement for towing and reasonable rental costs that were a direct result of the
nonconformity;

4. Less any cash award made by the manufacturer in an attempt to resolve the dispute that was
accepted by the consumer; and

5. Less a reasonable allowance for use.

Refunds must be made to the consumer and lienholder as their interests may appear.

This reasonable allowance for use is determined in accordance with the following formula for all
vehicles other than motorcycles:

reasonable # miles vehicle traveled before total amount
allowance = its return to the manufacturer X of lease payments
for use 100,000 made by lessee

Massachusetts
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For motorcycles, the reasonable allowance for use should be computed by changing the
denominator in the above formula from 100,000 to 25,000.

REPLACEMENT VEHICLE

When a manufacturer replaces a motor vehicle, the Massachusetts lemon law sets out the
following amounts that a manufacturer must reimburse to the consumer:

1. Reimbursement for any fees for the transfer of registration or any sales tax incurred by the
consumer as a result of the replacement

2. Reimbursement for towing and reasonable rental costs that were a direct result of the
nonconformity.

The reasonable allowance for use does not apply to a replacement.

If the manufacturer, its subsidiary or its agent financed the vehicle that is being replaced, the
manufacturer, subsidiary or agent may not require the consumer to enter into any refinancing
agreement that would create financial obligations on the consumer beyond those imposed by the
original financing agreement.

If a leased vehicle is being replaced, the manufacturer must provide an identical model vehicle
for the remaining term of the original lease agreement. The dealer or manufacturer may not
require the lessee to enter into any lease agreement that would crate any financial obligations
upon the lessee beyond those implied by the original lease agreement.

Massachusetts
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Privileged and Confidential Information

CASE ASSESSMENT BY: Leana Carter Siebel/CARS Request No: 1-426744286

Customer Name:_

Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 18,000

Vehicle ID No.: 1G22H52825- In Service Date: 2/26/2005 Purchased: Used
If used: 05/06-10,000 miles

What is customer seeking: for GM to repair the sunroof permanently, and if that cannot be done then he
would like the vehicle repurchased.

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:

Dat e: M| eage: Days Qut: Description of Repair:

05/03/05 2420 B2780 — Housing assembly, sunroof (module) - replace
07/24/06 17320 B2780 — Housing assembly, sunroof (module) - replace

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: Ml eage: Days Qut: Description of Repair:

OTHER SYMPTOM/CONCERN:
Date: Ml eage: Days Qut: Description of Repair:

Total Days Out of Service: (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES] | NO:[X |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?

AVM and/or DEALER RECOMMENDATION(S):

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04
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Privileged and Confidential Information

Decision reached by CRM:  Arbitrate case: [_| Settle case: [ |

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04



ADR File Checklist

SR Number : 1-426744286 BBB Case: PGM0659245
Customer H viIN:162zH528254 |
Make/Mo ear: Pontiac/G6/2005 In Service: 2/26/2005 Mileage: 18000

Received Date: 8/22/06 Day 15 Date: 9/06/06 Goes Active: 8/22/06
Primary Concern: Power sunroof isleaking air and water.

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
[ ] Initial Calls (72 hrs):

X Customer Completion Date/Time: 8/22/06 / 3:01pm
X] Dealer Svec Mgr Completion Date/Time: 8/22/06 / 3:58pm
[ ] Dealer Finance Mgr Completion Date/Time: /
Xl AVM Completion Date/Time: 8/22/06 / 4:29pm
X Repair OrdersRequested: Received: 8/23/06
X Sales Documents: Received: 8/23/06

[ ] BARS/ Finance Sheet

[ ] Case Assessment (by Day 14):
Lemon Law Eligible: Yes[ ] No [ ]
Presumption: Yes [ ] No [ ]

[ ] GM Position — Customer / BBB Due Date (7-10 days):
[ ] Settlement / Goodwill Offered Date:

[ 1 All Documents Attached (by Day 15)

[ ] Arbitration Date:

[ ] Closing Activities:

Settlement Completion Date/Time: /
Executive Summary Completion Date/Time: /
Close Siebel Completion Date/Time: /

AVM: Node/Box:

Service Dealer: Svc Mgr:

Selling Dealer: Contact:

NOTES:



ADR File Checklist

SR Number : 1-426744286 BBB Case: PGM0659245
Customer H VIN:1G2zH52825/4
Make/Mo ear: Pontiac/G6/2005 In Service: 2/26/2005 Mileage: 18000

Received Date: 8/22/06 Day 15 Date: 9/06/06 Goes Active: 8/22/06
Primary Concern: Power sunroof isleaking air and water.

X| Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

X Customer Completion Date/Time: 8/22/06 / 3:01pm
X] Dealer Svec Mgr Completion Date/Time: 8/22/06 / 3:58pm
[ ] Dealer Finance Mgr Completion Date/Time: /
Xl AVM Completion Date/Time: 8/22/06 / 4:29pm
X Repair OrdersRequested: Received: 8/23/06
X Sales Documents: Received: 8/23/06

X] BARS/ Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes[X] No [ ]
Presumption: Yes [ ] No X

[ ] GM Position — Customer / BBB Due Date (7-10 days):
X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

[ ] Arbitration Date:

X Closing Activities:

Settlement Completion Date/Time: 10/02/06 / 9:39am
Executive Summary Completion Date/Time: 10/02/06 / 9:29am
Close Siebel Completion Date/Time: 10/02/06 / 9:49am
AVM: Keith Alamprese Node/Box: 914244/6156
Service Dealer: Bezema Buick Pontiac Svc Mgr: ChrisMarcoux

Selling Dealer: Medeiros Williams Chevrolet Contact: Mark Gravel

NOTES:



Privileged and Confidential Information

CASE ASSESSMENT BY: Leana Carter Siebel/CARS Request No: 1-426744286

Customer Name:_

Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 18,000

Vehicle ID No.: 1G2ZH528254 In Service Date: 2/26/2005 Purchased: Used
If used: 05/06-10,000 miles

What is customer seeking: for GM to repair the sunroof permanently, and if that cannot be done then he
would like the vehicle repurchased.

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:

Dat e: M| eage: Days Qut: Description of Repair:

05/03/05 2420 B2780 — Housing assembly, sunroof (module) - replace
07/24/06 17320 B2780 — Housing assembly, sunroof (module) - replace

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN:
Date: Ml eage: Days Qut: Description of Repair:

OTHER SYMPTOM/CONCERN:
Date: Ml eage: Days Qut: Description of Repair:

Total Days Out of Service: (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES] | NO:[X |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? _The customer is eligible under the
Massachusetts State Lemon Law but does not meet the presumption of the state lemon law,
only two repair attempts have been made and presumption states three repair attempts and
then a final repair attempt notice.

AVM and/or DEALER RECOMMENDATION(S):
DVM arranged to have a field engineer repair the vehicle at Bezema Buick in Norwood.

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04




Privileged and Confidential Information

To have vehicle repaired as it is General Motors policy to repair the vehicle first before any other
considerations are made.

Decision reached by CRM:  Arbitrate case: | | Settle case:

Team Manager Approval : Dat e:

Revi sed by r.fick 09/28/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT62865F
Mileage at Inspection: 35631 Inspection Location: Caliber Collision-12333 FM 620
Austin, Tx. 78750- 512-331-8083
Inspector's phone number: 210-497-2135 Inspected By: Tim Straubel SA I.C.
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
The customer stated that the steering wheel locked while driving

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The vehicle as inspected at Caliber Collision had Frontal impact damage at the right front of the bumper cover
and fender headlight area, max. depth 3 in. and secondary impact at the rear of the right rocker at the rear wheel
opening. The right front tire was puncture on the inside sidewall, wheel impact damaged. CDR indicated No
events, hexadecimal data only. Tech 2 was not available off site. Steering components did not show a
malfunction, however did not have power assist, system is electronic, there were no warning messages on the
DIC, fuse 41 indicates open, power to fuse, power on unit side. Diagnosis indicates an internal problem in the
EBCM.

No estimate has been written.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone  []In Person Incident Date and Time: 08/15/2006-03:50 pm
Interview date: Incorrect phone #-unable to trace

Was a policeffire department report obtained? [ ] Yes X No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)

SA was unable to reach customer, phone # incorrect, could not trace. Per narrative, customer stated that he was
already arriving at work and the steering wheel locked and he hit a large rock.

{
{
{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Romi Cocho-130 Ibs. no disabilities

If there was a collision:

Describe extent of any injuries to the Driver:_None

Confidential GM/PAR Rev 4/10/04

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp


20f11

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN: 1G1zT162865F I
{
Describe where other occupants were seated & extent of any injuries: None
{
{

What was the exact location of the incident. Fins restaurant parking lot, Austin, Tx
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear ~ Approximate Temp (°F): Unknown

Road Surface: [ ] Concrete []Asphalt [] Gravel ~XCrushed rock [ ] Dirt
Road Condition: X Dry CIwet [ lcy []Other: {

Shoulder [ ] Curb [[]:  [] Concrete [ ]Asphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: [_] Dry Cwet  [lcy X Other:_{

Posted Speed Limit Parking lot

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)_ Large rock

Length of Drive Prior to incident:
Total Time (hrs. & mins.):_.unknown Distance (miles):_.unknown
Estimate of vehicle speed: . 10 mph Source of est. Customer per narrative

Estimated vehicle speed at impact:_10 mph Source of est._Customer per narrative
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other [] Describe Unknown
Suspension  Normal [] Other [] Describe Unknown
Brakes Normal [] Other [] Describe Unknown
Engine Normal [] Other [] Describe Unknown
Electrical Normal [] Other [] Describe Unknown

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [] Yes [ No If “Yes”, get the
details and describe the event(s). Unknown

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. Unknown

Describe any evasive action:  [] Turning [IBraking [] Accelerating X Other: Unknown

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_None
Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes XNo Describe: Parking lot
Objects Impacted:_Large rock

How was the vehicle transported from the incident site to the present location? X Tow Truck [ ] FlatBed []Other

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN: 1G1ZT 62865F-
Additional comments concerning the incident;_ None
{
{
| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
Claimant per narrative

Comments: (Additional cmts may be placed in section 9)
None
Did the owner purchase the vehicle new? [ ] Yes X No Date Used? X Yes [ ]No Date Unknown

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:
None

{

{

VEHICLE REPAIR / SERVICE HISTORY Customer not available for comment-VISS does not indicate an associtated

repair
Prior electrical system service? [ ] No [ ]Yes If yes, describe: {

{

Prior collision repair? ] No [ ]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? [ | No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No

If yes, describe: {

[1Yes

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN

OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.

PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT

REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

Frontal impact to the right side of the bumper cover, fender area behind headlight, secondary impact at rear of

right rocker at front of rear wheel opening 20 in. X 2 in.

{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any

contact between vehicle components and the underbody. Photograph if damage is present.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F ||l

Bumper cover impact 3in., right front tire flat, puncture at inside sidewall 2 in. area, wheel impact at spoke 2 in.,
outside rim and inside rim, 3 in. Right front frame rail impact 1in. X 10 in. 15 in. from front. Right front lower
control arm scraped % in. X 15in.

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: Right front lower control arm scraped at front edge %2 in. X 15 in.
Right front tire punctured inside sidewall 2 in. area, wheel impact at spoke 2 in., outside and inside rim impact3
in.

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Brake fluid 1 in below MAX, no contamination indicated. Steering assist system is electronic, does not function.

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
None
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

None

Seat back angle driver-22 deg., passenger -28 deg.

SIR warning light cycles ON with ignition turned to ON, flashed 6 times, cycles OFF

Confidential GM/PAR Rev 4/10/04
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Customer’s Name:

Vehicle Brand:

File #

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

F Inspection Date: 08/29/2006
Chevrolet Model:  Malibu Maxx

1-427605634 VIN:  1G1ZT 62865F-

D N WD N W N W N Sy

| Section 6

STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1ZT 62865F-

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and Yes
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with Yes
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel? | No

Steering linkage-Is the linkage

free from cracks, bends, Yes
fractures, etc. Are there any
scrapes, abrasions, signs of No

contact with any of the linkage?

Gear/rack and pinion-Any sign
of leakage, damage to boots on | _No
the rack, contact by foreign
objects?

Steering column, ignition switch,
intermediate shaft. Does the _
column unlock with the ignition Not locking type
key “on”? Is the steering column
properly fastened to the dash? Yes

Steering pump, drive, hoses,
connections, flow, pressure. If System is electronic

possible, start the engine and No assist, system does not operate-fuse 41 is open, diagnostics indicates an
rotate the steering wheel lock to | internal problem with the EBCM. There is 14 volts on power side of fuse 41
lock. Is power assist normal? If | and 13 on unit side.

not, it may be necessary to
check pressure and flow.

PS fluid level and condition-
Color, contamination, odor

N/A

Steering knuckle-All
attachments secure and Yes
proper?

Suspension components — LF
Strut attachments, springs _
intact; control arms properly Proper-no deformation
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

Strut attachments, springs
intact; control arms properly

attached, deformed, broken, Proper-no deformation, right lower control arm scraped % X 15.in.
scraped, etc. RF

Strut attachments, springs

intact; control arms properly Proper —no deformation

attached, deformed, broken,

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F N

scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

E’roper—no deformation

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

Proper-no deformation

Deformation to the frame

I_mpact at right front rail 1 in. X 10 in. 15 in. from front

OBSERVATIONS/TEST RESULTS

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

None

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

SEE deformation to frame above

Electronic level control
system/components

None

Engine (normal, other)-Obtain
codes using a Tech Il.

Normal-Tech 2 not available-off site
No DIC warning messages-no check engine light.

Electrical (normal, other)

Electronic steering power assist inoperative-fuse 41 shows open, power is
available to fuse and back to unit side, indicating an internal EBCM condition

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

None No DIC warning messages

Anything components missing?

None

Other

None

If the vehicle is driveable, condu

ct a road test to evaluate the concern expressed by the customer. Describe the results of

the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle is

not drivable.
Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F |

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.
No damage observed
TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Bridgestone Insign P215/60R16 28 7 OBX8 250
RF Z z Z 0 z 2504
LR - - - 25 6 2504
RR “ : “ 28 6 2504

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF None

RF Tire flat, 2 in. puncture on inside sidewall , wheel impact 2 in. on spoke, % in. X 3 in. on inside and outside rims
outer edge
LR

None
RR
None

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R16 30 44
SPARE TIRE T12570D16 65 65

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G17T62865F I

| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph. Not performed

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

z
o
>
@

P R S N e Vg N N S Ny

Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

Z
o
=}
@

O) A A A A A
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10 of 11

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F | N
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as

combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads Other Records

Confidential GM/PAR

Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT62865F

REVISION DATE 04-19-2004
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EAA Inspection Reguest - Austin

Date: 8/23/06

TO: EAA Vehicle Information
EAA/SPX Field Coordinator VIN#: 1G1ZT62865F
Phone: 313-768-2147 Y ear/Make: 2005/Chevrolet
Fax: 313-768-2266 Model: Malibu MAXX
Email: eaafc@servicesolutions.spx.com Contact’s Name: H
Contact’s Number:
VehicleLocation: Caliber Collision

From:Joe Garcia

PAR Customer Relations Mgr Austin, T X
) . If located at a Salvage/Auction Yard:
Email: garciajr@gmexpert.com Ins. Adj. Name:
Phone: 800-231-1841 ext.21260 Phone #

Fax: 866-270-0217
Mailing Address:
?4l\glpé°‘|; In\\//\eﬁt]!gations Claimant | nfor mation
. Ben ite . .
Austin, TX 78741 PA.R File#: 1.-427605634
Claimant Name:
Claimant Home #:
Claimant Work #:
Claimant Cdll #:
Address:

Claim or Salvage ID #:

Austin, TX

Required Actions: X] Advise PAR CRM via voicemail/email of inspection date.
X] Repair Estimate Required
X] Review All PAR Fileinformation
X Contact PAR CRM After Inspection

Please Use Form(s):

[ ] Accelerator/Throttle Control [ ] Restraint-SIR/Seatbelts | [_] Seats

[ ] Brake/ABS/TCS/VSES [ ] Side Impact [ | Power Sliding Door

X Steering/Suspension/Tires/Wheels | [ ] Inadvertent Deployment | [ ] OnStar

[ ] Engine Exhaust/Odor [ ] Transmission/Transaxle |[ JOTHER:

[ ] Engine Stalling [ ] Thermal Events

Special Instructions:

Interview Owner? [X]Yes [ [No |[X] Vetronix Requested | [ ] Obtain Fire/Police Report

[ ] Other (define)

[[JRUSH (Nameof Team Manager or OpsMgr Approving the Rush):

EAA Internal Use Only

To: SA: Date E-Mailed to SA:
From: EAA Field Coordinator Due Date:

EAA SA Use Only
Case Acceptance/Investigation: L ]YES [ INO

Please acknowledge acceptance of this case promptly by phone, fax or email.
Date Report Faxed/Emailed to CRM:

GM/PAR Confidential Rev 3/20/06
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model: Maxx
File #  1-427605634 VIN:  1G1zT62865F ||

Inspector Tim Straubel I.C.

Neg.# Description

0 Vehicle as inspected at Caliber collision

1. VIN

2.

3. Exterior right front-damage

4., Exterior right rear

5. Exterior left rear

6. Exterior left front

7. Close up of frontal impact damage right front
8. Close up of secondary impact damage at rocker
9. Left undercarriage

10. Right undercarriage-frame damage

11. Center undercarriage

12. Close up frontal impact

13. Right front strut area-close up of tire/wheel/control arm damage
14. Frame damage right front

15. Tire damage right front

16. Strut area left front

17. Steering gear, column, electrical connector
21. Steering assist, column, connectors underdash
25. Foot control area

26. Underhood

27, Master cylinder, reservoir

28. PDC underhood

29. Steering wheel/l/P

30. Right I/P

31. Seat view

32. OoDO

33. Option Label

34, Headliner area

35. Voltage-resistance readings

39 I/P showing no DIC warning messages.

1-427605634.03.DOC



PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

10/25/06

Service Request # | 1-427605634

Customer Name

VIN

1612762865 N

In-Service Date

8/13/04 Service Contract?

Current Mileage

35631 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Capitol Chevrolet, Inc.

Dealer Svc Mgr

Eric Posey DIr Warranty Admin:

Chary Borromeo

Dealer Phone

(512) 444-8888 Dealer Fax

(512) 445-1229

Dealer BAC

161576

Dealer Division and Code

13-Chev-30021

Repair Order Number

054450

Repair Order Close Date

10/25/06

Labor Op. Code 21242

Dollar Amt: 7574.48

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

Failure Code (FC)

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

7574.48

DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Loss of power assist caused accident

Cause:

| Inspection diagnosis indicate problem w/ECBM

Correction:

| Replace dmgd parts & steering parts affected by allegation

Justification:

Problem w/ECBM caused accident

PAR CRM

Joe Garcia
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT 62865F-
Mileage at Inspection: 35631 Inspection Location: Caliber Collision-12333 FM 620
Austin, Tx. 78750- 512-331-8083
Inspector's phone number: 210-497-2135 Inspected By: Tim Straubel SA I.C.
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
The customer stated that the steering wheel locked while driving

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

The vehicle as inspected at Caliber Collision had Frontal impact damage at the right front of the bumper cover
and fender headlight area, max. depth 3 in. and secondary impact at the rear of the right rocker at the rear wheel
opening. The right front tire was puncture on the inside sidewall, wheel impact damaged. CDR indicated No
events, hexadecimal data only. Tech 2 was not available off site. Steering components did not show a
malfunction, however did not have power assist, system is electronic, there were no warning messages on the
DIC, fuse 41 indicates open, power to fuse, power on unit side. Diagnosis indicates an internal problem in the
EBCM.

No estimate has been written.

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone  []In Person Incident Date and Time: 08/15/2006-03:50 pm
Interview date: Incorrect phone #-unable to trace

Was a policeffire department report obtained? [ ] Yes X No

Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description

of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)

SA was unable to reach customer, phone # incorrect, could not trace. Per narrative, customer stated that he was
already arriving at work and the steering wheel locked and he hit a large rock.

{
{
{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):

Romi Cocho-130 Ibs. no disabilities

If there was a collision:

Describe extent of any injuries to the Driver:_None

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN: 1GlZT62865F-
{
Describe where other occupants were seated & extent of any injuries: None
{
{

What was the exact location of the incident. Fins restaurant parking lot, Austin, Tx
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear ~ Approximate Temp (°F): Unknown

Road Surface: [ ] Concrete []Asphalt [] Gravel ~XCrushed rock [ ] Dirt
Road Condition: X Dry CIwet [ lcy []Other: {

Shoulder [ ] Curb [[]:  [] Concrete [ ]Asphalt [ ] Gravel [ ]Crushed rock [ ] Dirt
Shoulder/Curb Condition: [_] Dry Cwet  [lcy X Other:_{

Posted Speed Limit Parking lot

Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.)_ Large rock

Length of Drive Prior to incident:
Total Time (hrs. & mins.):_.unknown Distance (miles):_.unknown
Estimate of vehicle speed: . 10 mph Source of est. Customer per narrative

Estimated vehicle speed at impact:_10 mph Source of est._Customer per narrative
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other [] Describe Unknown
Suspension  Normal [] Other [] Describe Unknown
Brakes Normal [] Other [] Describe Unknown
Engine Normal [] Other [] Describe Unknown
Electrical Normal [] Other [] Describe Unknown

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [] Yes [ No If “Yes”, get the
details and describe the event(s). Unknown

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. Unknown

Describe any evasive action:  [] Turning [IBraking [] Accelerating X Other: Unknown

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):_None
Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes XNo Describe: Parking lot
Objects Impacted:_Large rock

How was the vehicle transported from the incident site to the present location? X Tow Truck [ ] FlatBed []Other

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1ZT 62865F-
Additional comments concerning the incident;_ None
{
{
| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
Claimant per narrative

Comments: (Additional cmts may be placed in section 9)
None
Did the owner purchase the vehicle new? [ ] Yes X No Date Used? X Yes [ ]No Date Unknown

VEHICLE MODIFICATIONS / ALTERATIONS
Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:
None

{

{

VEHICLE REPAIR / SERVICE HISTORY Customer not available for comment-VISS does not indicate an associtated

repair
Prior electrical system service? [ ] No [ ]Yes If yes, describe: {

{

Prior collision repair? ] No [ ]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? [ | No [ ]Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No

If yes, describe: {

[1Yes

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN

OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.

PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT

REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

Frontal impact to the right side of the bumper cover, fender area behind headlight, secondary impact at rear of

right rocker at front of rear wheel opening 20 in. X 2 in.

{

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any

contact between vehicle components and the underbody. Photograph if damage is present.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT 62865F-

Bumper cover impact 3in., right front tire flat, puncture at inside sidewall 2 in. area, wheel impact at spoke 2 in.,
outside rim and inside rim, 3 in. Right front frame rail impact 1in. X 10 in. 15 in. from front. Right front lower
control arm scraped % in. X 15in.

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: Right front lower control arm scraped at front edge %2 in. X 15 in.
Right front tire punctured inside sidewall 2 in. area, wheel impact at spoke 2 in., outside and inside rim impact3
in.

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

Brake fluid 1 in below MAX, no contamination indicated. Steering assist system is electronic, does not function.

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
None
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )

None

Seat back angle driver-22 deg., passenger -28 deg.

SIR warning light cycles ON with ignition turned to ON, flashed 6 times, cycles OFF

Confidential GM/PAR Rev 4/10/04
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Customer’s Name:

Vehicle Brand:

File #

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

F Inspection Date: 08/29/2006
Chevrolet Model:  Malibu Maxx

1-427605634 VIN: 1G1ZT62865F -

D N WD N W N W N Sy

| Section 6

STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR

Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F |

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and Yes
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with Yes
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel? | No

Steering linkage-Is the linkage

free from cracks, bends, Yes
fractures, etc. Are there any
scrapes, abrasions, signs of No

contact with any of the linkage?

Gear/rack and pinion-Any sign
of leakage, damage to boots on | _No
the rack, contact by foreign
objects?

Steering column, ignition switch,
intermediate shaft. Does the _
column unlock with the ignition Not locking type
key “on”? Is the steering column
properly fastened to the dash? Yes

Steering pump, drive, hoses,
connections, flow, pressure. If System is electronic

possible, start the engine and No assist, system does not operate-fuse 41 is open, diagnostics indicates an
rotate the steering wheel lock to | internal problem with the EBCM. There is 14 volts on power side of fuse 41
lock. Is power assist normal? If | and 13 on unit side.

not, it may be necessary to
check pressure and flow.

PS fluid level and condition-
Color, contamination, odor

N/A

Steering knuckle-All
attachments secure and Yes
proper?

Suspension components — LF
Strut attachments, springs _
intact; control arms properly Proper-no deformation
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

Strut attachments, springs
intact; control arms properly

attached, deformed, broken, Proper-no deformation, right lower control arm scraped % X 15.in.
scraped, etc. RF

Strut attachments, springs

intact; control arms properly Proper —no deformation

attached, deformed, broken,

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT 62865F-

scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

E’roper—no deformation

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

Proper-no deformation

Deformation to the frame

I_mpact at right front rail 1 in. X 10 in. 15 in. from front

OBSERVATIONS/TEST RESULTS

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

None

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

SEE deformation to frame above

Electronic level control
system/components

None

Engine (normal, other)-Obtain
codes using a Tech Il.

Normal-Tech 2 not available-off site
No DIC warning messages-no check engine light.

Electrical (normal, other)

Electronic steering power assist inoperative-fuse 41 shows open, power is
available to fuse and back to unit side, indicating an internal EBCM condition

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

None No DIC warning messages

Anything components missing?

None

Other

None

If the vehicle is driveable, condu

ct a road test to evaluate the concern expressed by the customer. Describe the results of

the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. Vehicle is

not drivable.
Confidential GM/PAR

Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1ZT 62865F-

{

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.
No damage observed
TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Bridgestone Insign P215/60R16 28 7 OBX8 250
RF Z z Z 0 z 2504
LR - - - 25 6 2504
RR “ : “ 28 6 2504

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF None

RF Tire flat, 2 in. puncture on inside sidewall , wheel impact 2 in. on spoke, % in. X 3 in. on inside and outside rims
outer edge
LR

None
RR
None

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P215/60R16 30 44
SPARE TIRE T12570D16 65 65

Confidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File# 1-427605634 VIN:  1G1zT62865F ||

| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph. Not performed

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

z
o
>
@

P R S N e Vg N N S Ny

Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

Z
o
=}
@

O) A A A A A

onfidential GM/PAR Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand:  Chevrolet Model:  Malibu Maxx
File # 1-427605634 VIN: 1G1ZT62865F
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as

combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads Other Records

Confidential GM/PAR

Rev 4/10/04
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: F Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model:  Malibu Maxx
File#  1-427605634 VIN: 1612 T762865F |

REVISION DATE 04-19-2004

Confidential GM/PAR Rev 4/10/04




PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
FIELD PHOTOGRAPHIC NOTES

Customer’s Name: Inspection Date: 08/29/2006
Vehicle Brand: Chevrolet Model: Maxx
File#  1-427605634 VIN:  1G1zT62865F I

Inspector Tim Straubel I.C.

Neg.# Description

0 Vehicle as inspected at Caliber collision

1. VIN

2.

3. Exterior right front-damage

4., Exterior right rear

5. Exterior left rear

6. Exterior left front

7. Close up of frontal impact damage right front
8. Close up of secondary impact damage at rocker
9. Left undercarriage

10. Right undercarriage-frame damage

11. Center undercarriage

12. Close up frontal impact

13. Right front strut area-close up of tire/wheel/control arm damage
14. Frame damage right front

15. Tire damage right front

16. Strut area left front

17. Steering gear, column, electrical connector
21. Steering assist, column, connectors underdash
25. Foot control area

26. Underhood

27, Master cylinder, reservoir

28. PDC underhood

29. Steering wheel/l/P

30. Right I/P

31. Seat view

32. OoDO

33. Option Label

34, Headliner area

35. Voltage-resistance readings

39 I/P showing no DIC warning messages.

1-427605634-Photo log.doc
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INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

CDR File Information

Vehicle Identification Number 1G1ZT762865

Investigator Tim Straubel

Case Number 1-427605634

Investigation Date Tuesday, August 29 2006
Crash Date Tuesday, August 15 2006
Filename 1G1ZT62865F CDR

Saved on Tuesday, Augus 006 at 12:05:45 PM
Collected with CDR version Crash Data Retrieval Tool 2.800
Collecting program verification 9238B95E

number

Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification 9238B95E

number

Block number: 00
Interface version: 4A
Date: 11-08-05
Checksum: 7500
Event(s) recovered None

Interface used to collected data

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by
the maximum observed longitudinal velocity change. PDOF is displayed where zero degrees is located at the front of the
vehicle, with 90 degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro
brand seats (RPO ALV), will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

SDM Data Source:

1GlZT62865F- Page 1 of 5 Printed on: Sunday, September 3 2006 at 06:11:45 PM
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All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.

1GlZT62865F- Page 2 of 5 Printed on: Sunday, September 3 2006 at 06:11:45 PM
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 08 00 00O OO OO OO 0O
$02 30 00 00 OO OO OO 0O
$03 00 00 00O OO OO OO 0O
$04 04 00 00 OO OO OO 0O
$05 00 00 00 OO OO 0O 0O
$06 00 OA 00 03 OA 00 00
$07 00 20 00 OO OO OO 0O
$08 00 00 00 OO OO OO 0O
$09 00 00 00 OO OO 0O 0O
$0A 00 00 OO0 OO OO 0O 0O
$0B 00 00 01 OF OO OO 0O
$0C 00 00 OO OO OO OO 00
$0D 00 00 40 00O OO OO 0O
$O0E 00 00 OO0 OO OO OO 00
$OF 00 00 00 OO OO 0O 00
$10 00 00 00O OO OO 0O 00
$11 00 00 OO OO OO 0O 00
$12 00 00 00O OO OO OO 0O
$13 00 00 00 00 00 00 OO0
$14 00 00 00 OO OO OO 0O
$15 00 00 00 OO OO OO 00
$16 03 06 OC 16 34 00 00
$17 00 00 OO OO OO OO 0O
$18 00 00 00O OO OO OO 0O
$19 00 00 00 OO OO 0O 0O
$1B 3F 30 00 67 00 7A 00
$1C 3F 00 00 06 00 18 00
$1D 00 00 00 OO OO 0O 00
$1E 00 00 OO0 OO OO OO 0O
$1F 20 00 00 OO OO OO 0O
$20 40 00 00 OO OO OO 0O
$21 00 00 00 OO FO 0O 0O
$22 00 96 00 00 OO OO 0O
$24 00 00 OO OO OO OO 0O
$25 00 00 00 OO OO 0O 0O
$26 00 00 00O OO OO OO 0O
$27 FF 00 FF 00 00 00 0O
$2A 00 00 00 OO OO OO 0O
$2B 00 00 OO OO OO OO 0O
$2D 00 00 00 OO 0O 0O 00
$2E 00 FF FO OE 58 00 00
$2F 00 FE OE 58 00 00 00
$30 9D 00 00 0O OO 0O 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 OO 0O 00
$40 EO FF 00 00 00 00 0O
$41 F8 F8 90 00 00 00 0O
$42 80 FF FF FF FF 00 00
lGlZT62865F- Page 3 of 5 Printed on: Sunday, September 3 2006 at 06:11:45 PM
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 36 35 32 39 52 34 31 38 39 32 45 35 53 4C
$OE 01 59 D3 B3

$OF 41 4A 36 35 32 39 52 34 32 30 33 31 45 56 56 50
$10 01 59 D3 B3

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A DO 2E 91 9A

$22 72 78

$23 31 5A 53 54 55 55 32

$24 31 5A 53 54 55 55 32

$25 31 5A 53 54 55 55 32

$26 31 5A 53 54 55 55 32

$40 00 00

$41 3F 00 00 06 00 18

$42 10 c4

$43 00 00 8C 80

lGlZT62865F- Page 4 of 5 Printed on: Sunday, September 3 2006 at 06:11:45 PM



$44
$45
$46
$47
$48
$BO
$B1
$B2
$B4
$B7
$B8
$C1
$CA
$CB
$CC
$D1
$DB
$DC

Cco
05
64

Cco
01

CDR s

04 05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64

FF
37
01
11

mlmzsesp-

38 32 33 30 4B 37 32 20 20 20 20
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CDR File Information

<DR

CRASH DATA
RETRIEVAL
S Y S T E M

Vehicle Identification Number

1G12T62865I-

Investigator

Tim Straubel

Case Number

1-427605634

Investigation Date

Tuesday, August 29 2006

Crash Date Tuesday, August 15 2006
Filename 1G17T62865F131158.CDR
Saved on Tuesday, August 29 2006 at 12:05:45 PM

Collected with CDR version

Crash Data Retrieval Tool 2.800

Collecting program verification

9238B95E
number
Reported with CDR version Crash Data Retrieval Tool 2.800
Reporting program verification 9238B95E

number

Block number: 00
Interface version: 4A
Date: 11-08-05
Checksum: 7500
Event(s) recovered None

Interface used to collected data

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by
the maximum observed longitudinal velocity change. PDOF is displayed where zero degrees is located at the front of the
vehicle, with 90 degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’'s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro
brand seats (RPO ALV), will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

SDM Data Source:

1G17T62865 F_
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All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle's
communication network.

-The Belt Switch Circuit is wired directly to the SDM.
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 08 00 00 00 00 00 0O
$02 30 00 00 00 00 00 00
$03 00 00 00 00 00 00 00
$04 04 00 00 00 00 00 0O
$05 00 00 00 00 00 00 00
$06 00 OA 00 03 OA 00 00
$07 00 20 00 00 00 00 0O
$08 00 00 00 00 00 00 00
$09 00 00 00 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 01 OF 00 00 00
$0C 00 00 00 00 00 00 00
$0D 00 00 40 00 00 00 00
$0E 00 00 00 00 00 00 00
$0OF 00 00 00 00 00 00 00
$10 00 00 00 00 00 00 00
$11 00 00 00 00 00 00 00
$12 00 00 00 00 00 00 00
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 00 00 00 00 00 00 00
$18 00 00 00 00 00 00 00
$19 00 00 00 00 00 00 00
$1B 3F 30 00 67 00 7A 00
$1C 3F 00 00 06 00 18 00
$1D 00 00 00 00 00 00 00
$1E 00 00 00 00 00 00 00
$1F 20 00 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 00 00 00 00 FO 00 00
$22 00 96 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 FF FO OE 58 00 00
$2F 00 FE OE 58 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 00
$40 EO FF 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 36 35 32 39 52 34 31 38 39 32 45 35 53 4C
$OE 01 59 D3 B3

$OF 41 4A 36 35 32 39 52 34 32 30 33 31 45 56 56 50
$10 01 59 D3 B3

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A DO 2E 91 9A

$22 72 78

$23 31 5A 53 54 55 55 32

$24 31 5A 53 54 55 55 32

$25 31 5A 53 54 55 55 32

$26 31 5A 53 54 55 55 32

$40 00 00

$41 3F 00 00 06 00 18

$42 10 c4

$43 00 00 8C 80

1G12T62865F_ Page 4 of 5 Printed on: Sunday, September 3 2006 at 06:11:45 PM



$44 C6 00 00 FC
$45 07 01 07 01
$46 00 OF OF 64
$47 OA 64 06 04
$48 18 08 08
$BO 58

$B81 FD FE 00
$B2 FF FF FF FF
$B4 41 53 37 32
$B7 50 AA 01 OF
$B8 54 41 68 02
$C1 30 46 30 31
$CA 30 46 30 31
$CB 01 5A CA 6E
$CC 01 5A CA 6E
$D1 00 00

$DB 00 00

$DC 00 OO0

1G1ZT62865F -

Cco
05
64

Cco
01

CDR s

04 05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64

FF
37
01
11

38 32 33 30 4B 37 32 20 20 20 20

Page 5 of 5
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| BEUB SOWUTH IH-25 (7a74S)

Oct. 24, 2006 12:33PM C_apito] Chevrolet - co e Moo 1937 P10

tﬂaﬁhdﬁil1r!:il,. GZEI-IIE?\11=E¢:QI.JE?1F
_ INFORMATION Redacted PURSUANT TO THE FREEDOM OF

'%"é_u% jaz:z-wm ?#%7["/ MQZ@—

57%@

I¥ THERE I8 & PROBLEN READIND THIS FAX OR IF YOU DIB NOT RECEIVE
AL PABER, PLEASE LET US KHOHE.

TRETURN FaX {512y 914-9243  SERVIDE REFT. OFFIDE (338 .445%24? R

- : ; rEs. 1088
P/ BOX 18688 « AUSTIN, TEXAS THTET 15 g



arlene.thomas-randol
New Stamp


Oct. 24, 2006 12:33PM Capitol Chevrolet No. 1937 P. 2

o CAPITOL CHEVROLET

mﬁEOO SOUTH IH 35

v PO. BOX 1988
AUSTIN, TEXAS 78767-1988

(512) 444-3888 (GENUINE CHEVROLET"
DISCLAIMER OF WARRANTIES
SERV]CE DIRECT THE SFELL ER HEREBY DISCLAIME ALL WARRANTIES EfTHER EXPRESS OR IMPLIED INGLUDING
(512) 445-1249 ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR FURPOSE AND
NEITHER ABSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY
IN GONNEGTION WITH THE SALE OF THE PARTS ANDYOR LABOR.

| ACKNOWLEDGE RECEIFT OF
THE PARTS AND LABOR
LISTED BELOW X

--------------------- TWWOIEE T0 -mmemmmermmmammmemmmemrmercn oxsemoeeamee JOER/OSR INFORMATION - TWVRICED HD4ES0

ALETIM Th -
VER: ot : [

KOG
------------------ FOR CFFICE UGE mmmmmmmmmmroromoooemmmmmmes  reoos--sssssmeeees YEHIDLE INFORVATION --erems e
TAS: 1338 ADV! 810 ARGLLAMD, IWGICE: GUITE HAR W cp vin tozrezessr ciceae seetr: N
T WEES: NYNW DWDIED: 10/28/2006 (3:37106 05 CHOVROLET OMALIRMAXX 13 SOR SEN  TAN/SEIRE

COOMETER TN: 35624 | HETH 1B STOTKE G0OPTL02

PATES  BEGING 0F/07/06 DONE: 30/1B/0% TATES INBERVIZE: 081304 SELD 031606
------------------------------------------------ b GLOTE AFTER FINAL BILL #Mmmremro—smssssmmmmmmnmsmmrssmomnomasmmomoaas
LONCERN 51 THESECT FOR GTEERING COLUMN MALFUNCTION PER DENERAL ROTORS CPERATIDN  TECH HOURS  AMDLWT
DAURE LOZE OF PONER STEERING ASSIST E1767 27 b 4990
CORRECTION REPLACE ENODNE CRALLE, RF LOWER CONTREL AR, RACK AND PINIDN, POME 5.4

" leoENT R GTSERING CONTROL MOLLLE, BF WHEEL AMD TIRE - PERFORMED 4 WhEEL

TECH NOTES CMBINE CRADLE 2ND SUSREWSION PARTS DAMACED - BRAKE LINE DANADE
ALIGNMENT - REPROGRAMMED FURER STEERING CONTROL MODULE - RGAD Tedd
VERIDLE - REROUTE AMD SECURED BRAXE LiNES

PART NUSER oo NDTE DESCRIPTION &y sEL
234995 STORAGE ! 324,75 275,75
394085 SEUTHSIDE HRECKER 1 55,00 55,00
0 0885 WREEL KIT ! 148,53 184,53
800 30016731 ¥2135016 18 47,02 87,42
000 O1S231420 HRAE i 443.1 138,14
Y 02I73077H ARY 1 .3 9.3
000 CA30SEAE SEAR 1 155,24 155,24
000 QLE7IRIT0 XOTOR g 153,54 138,53
S0 (L5793 GASKET ! 18,73 4,75
000 BI2ERTRLL GASKET i 2.4 2034
PARTS: COUNT 8
FACTORY  TECHE 427 - SOEE, BRRRY
FALL CODE @ 1D
————————————— SHBTOTAL =--m-nossssmrsmnan
FARTS 1594, 76
SUBLET REPAIRS 415,75
L AG-FECHANTOAL 195,84
TYREL B TOTAL CHARGE FOR CONGERN 7518,7
AEPRIATED t TIHES FAGE 1

YOUR COMPLETE SATISFACTION 1S OUR GOAL!

R —



Oct. 24, 2006 12:33PM Capitol Chevrolet No. 1937 P 3

- CAPITOL CHEVROLET

Goodwrench
“200 S0UTH IH 35

v PO. BOX 1988
' AUSTIN, TEXAS 78767-1988

{512) 444-8888 GENUINE CHEVROLET"
DISCLAIMER OF WARRANTIES
SERVICE DI RECT THE SELLER HEREEY DISCLAIMS ALL WARRANTIES EITHER EXFRESS OR IMPLIED INCLURBING
(51 2) 445_1 249 ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LLABILITY
IN CONNESTION WITH THE SALE QF THE FARTS AND/OR LABOR,

| AGKNOWLEDGE RECEIPT CF
THE PARTS AND LABOR
LISTED BELOW X

--------------------- MURICE 0 mmm-m-sessmmmmmmmmmenomomssss  =====wwn----— [RIVER/ORNER INFORMATION -~ IMVDICED WS4450
T e —————— FOR TFFICE USE --—-—-ss=sssss=ssemssrooo—is Sesesesesssecoccoocs YERILLE INFURMATION —---smmmom=mmm--m
TATL 1133 ADVD R10 ARGLLAND INVOICEDt 10/24/2005 13:37:04 BP 0% MALIBWMAXY  TAN/BEIDE ICEHAE RiMBERY Tﬁ-
------------------------------------------------ 3% QUOTE AFTER FINAL BILL #fimmmemmmmmmr e oot s s smmmmm s o o e
CONCERN 52 REPAIR FRONT BODY DAMAGE PER GENERAL MLTORS CRERATION  TECH HIURS ki
CAGE R He 282 2l il
LORREOTION N3 CHARGE
FACTORY TECH: 222 - BUBLET, MONE
Fall COLE ¢+ 91
------------- BURTOTAL --=s-==m=mmmm=me=-
TIFE! # TOTAL CHARGE FOR CONTERN 0
------------------------------------------------------ SRAUD TOTALY =r---—- st ssssmmmm oo msrm oo i s s
SLEMARY OF CHARGES FOR INVZILE WS4450 FATMENT DISTRIBUTION FOR INVDICE #4350
" |PRRTS 1594,70 TOTAL CHARGE 518,25
SLELET REFAIRS 417,75
LAT-HECHANTCAL 499,30 FAC WERRANTY 254,25
TOTAL CHARGE 2514.23
438
ATTENTIONT OTHCR REFAIR ORDERT ON THIZ VEWILLES
DATE DPEMED RO% TATES INVGICED
(it fob T
THANK YOUH] WE AFPRECIATE YOUR tLISINESS
IF VO HAYE ANY DUESTIONG - PLEASE SEE RILL T ARELLAND
OUR BODY SHOP 15 LOCATED AT 440 £ 87 ELAD BUILDING 730 :
REPRIMTEL 1 TINES Pace 2
LAZT PRGE

YOUR COMPLETE SATISFACTION IS OUR GOAL!

o AT R I



Oct. 24, 2006 12:33PM Capitol Chevrolet No. 1937 P 4

a CAPITOL CHEVROLET

aEOO SOUTH IH 35
W o
ALSTIN, TEXAS 78767-1988
(512) 444-8888 GENUINE CHEVROLET"
SERVICE DIRECT |,z seiier nenesy biscLAMS ALL WARRANTIES EIHIER EXPRESS OR IMPLIED INCLUBING
(512) 445-1249 L MIEE NOM SLITHOFEES ANY STHER PERSON TO AGSUME FOR Y ANY LABILITY
QR IT ANY LIABILITY
IN CONNECTION WiTH THE SALE OF THE FARTS AND/OR LABOR.
| AGKNOWLEDGE RECEIPT OF
THE FAFTS AND LABOR
LISTED BELOW X
--------------------- DWOLEE T0 ==memeemememnmaammmmmmmnn moeneoo-=o— TRIUERUTANER NFORATION - INVEICE: 035396
-
i SETI «
_ WREr (42 ¢ TN o
------------------ TIR PTG HCE - T o iimmmmmmameene—- YEHICLE NFORMBTIGN mroemmesseseaaas
TAG A58 ADVT 220 COARMEK, DWOICE: ETE BOBW D RB  VIN 1BLZTenRMT CICENSE MUBER: T
MG 050001 TAY RILES: NUNND TWOICED: 10/2072006 11:23i20 OB CHEVRLLET MALIEUMAXX L3 SR S TAR/REIDE
ORTMETER I8¢ 35647 DIST: 161 STOCKE DO0PTIA2
DATER  ENING D3/31/06 DONED 10/26/0% TATER  NSERVICE! (B1304 300¢ 0B1304
CONCERN 33 REPAIR GPERATION  TECH WORS AT
CORRECTION REPAIR P NE BT 114E.00
RART HMBER 4 NE  DESORIPTION ary SELL
142927 ETON  BABYZT045 RT OR : §2,5 230 |
16337 ITM  FURD-STRIPEREIZEN y (2.3 52,50
o0 B1912052 | AFASCIA { w2 s
(00 0687342 CVER { 5,48 2,44
06D 22674902 HHILLE : 82,36 52,4
G5 D109REST WFERTER 1 .25 WL
060 0I5B0 BHIELT ; 26,71 3,73
N 020664152 HLTING . 32,06 130,00
B CIEL9% FRAE ¢ 0647 6062
000 O1SR13E%0 SERACKET { 5,75 5,75
0 0209365 BEFLECTOR | 5288 58,53
FATORY  TEGH: 208 - TOGBTAD, MITDME
Stk FURTOTAL =m=mmmrmmem-momas
FORTS  uEe
BUELET REPAIAS 25,00
LAB-BODY GHOP {168,490
TIFE: B3R TOTAL CHARSE FOR CONGERY %9887 |
CONERN 54 REFINIZH GERATINN  TECH FOIRS  AWOUT
CORRECTION REFINISH | o 12 T8 ML
03 5y 154D
3t REFINISH o ? 59 (5640
FACTORY  TECH: 217 - VILLEGAS, TURGS
PAEE 1

YOUR COMPLETE SATISFACTION IS OUR GOAL! et



Oct. 24, 2006 12:33PM Capitol Chevrolet No. 1937 P B

a CAPITOL CHEVROLET

Goodwrench
“200 SOUTH IH 35

PO. BOX 1988 i —7
w o =

AUSTIN, TEXAS 78767-1988 |

(512) 444-8888 GENUINE CHEVROLET"

SERVICE DIRECT THE SELLER HEREBY DISCLA]MinfLL?IJKFE!EA%HVE‘SAEﬂ'HEH EE?(PHESS'OR IMPLIED INCLUIDING

(51 2) 445_ 1 249 ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND
NEITHER ASELIMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIASILITY
IN CONNEGTION WITH THE SALE OF THE FARTS AND/COR LABQR,

| ACKNOWLEDGE RECEIFT OF
THE FARTS AND LABOR
LISTED BELOW X

ER/ORMER INFORMATION -« INVOILE DE3544

HECRMAT 10N =smmeemmmmemnnmas

3 R VEHIPLE 113
TAGY 1158 ADVY 220 TERAMEY, DNVDICSD: 10/20/2008 11328021 RB 05 MALIBUWANX TMW/SEIRE  LICENSE NLMBER: T -
TECH: 23
TEDH: 221
e SURTATAL —=-==nmm=mmemonee
SOIY SHOP AT A5, 50
LAR-BOY SHOP 528,00
TYRED 5EP TATAL CHARBE FOR CONCERM 1629 4
------------------------------------------------------ ORANG TOTALD =m=memmmmsmmemmemmmmnns oo ommmm oo oorcedossssiaaas
EUARY OF CHAREES FIR DWOICE 059396 PAYMENT DISTRISUTION FOR DWOISE DS54
SeRTS 1428, 87 TOTAL CHARDE 379,57
SUBLET REPAIRS 125,00
SC3Y SHIP M 493,40 £asH DL 279,57
LAB-EQRY SHOP 172,50
AB-TOTAL 3728,47
3ALER TAY 152,10
TOTAL CHARGE 379,57
SARRANTY
ATTENTION: THE FOLLOWIND IMVOICES SLGD EYIRT
WER - WARRANTY
ATTENTICN: OTHER REPAIR CROERS B THIS VEWIOLE:
DATE CPEMED RO®  DATES INWDICED
S9/07/06 M0 HAR - 10/18/08 (%)
THANK YCU!! WE APPRECIATE YOLR BUSINGSS
IF Y00 HAVE ANY GUESTIONS - PLEASE SEC LARRY J ZBRANEY
GUR BOLY SHOP 15 LOCRTED AT 440 E 57 FL¥D BUILDING 700
L IFETINE SERVICE GUARRNTEE FARTS 2Y O GOODYRENCH ARE DERIGNATED ON
THIS IDIZE BY AN & BOPORE THE PART COVERED MMBER. SOFE OTHER
CTNDITIONS MAY APPLY. PLEAGE AGK YERE SERVICE CONSULTANT FOR DETAILS. e
F.l
LAST PAGE
YOUR COMPLETE SATISEACTION IS OUR GOAL!

SERACE IMNYVAOIIEE

1)}



24 200671734

Dot
@ Izc”

Terprise;,

PM——Capitol Chevrolet INVOIGE
L /i e ()

1200 rent-a-c

OWNER OF VEHIC CMTIRFNLEE gl g f 8 T!_* FaRY
BRANCH ADDRESS: ¢ g rn
TE FETLICLT
T SOURCE
{ iJ C . L-—f"]ﬁ " RE\EJPTQL - FAB
*‘3 RENTER
'lf'p."-w‘ - ‘! ”‘I'}f"‘g'fr'i:‘i

START CGHARGES IF DIFFERENT

ORIGINAL VEHICLE

COLOR LICEMEE kG,
LT UTE Toathi el
MODEL ECARE
Dok R it .
i MILE- N L C;"? ! 5
; ATE our ' K (JD
ORIVEN

NDITION AGREZD TO 0 F &
P!"N'EM.

]@CD

kY

1

§

=D R NoinmmeE

041

¥a DONT = u SORATOW O MISSING

[ T
AR =1 AL e T

Lol | e )

IN E 1/8 14 %3 12 38 38 7RFF

E vz 4 s 2 LB s ?iﬁi jlu

TURHONE T

ADDITIONAL ALTHORZED JRIVER(R) - ERCERPT A
2N ARBROVAL

OPERATE VEHICLE QNLY IN THE STATS QF RENTAL AND THS FOLLDWING STATRIR)

{ l",!f‘\ ;: 5 l f"

QPERATION W ANY OTHER STATE 0A CDUNTR\" WJLLA’FEG’I’YDUR Llagiiry AND HIGHTB LNDER THIZ AQREEMENT,

NOTICE: YOUR RENTAL AGREE-
MENT OFFERS, FOR AN ADDITION-
ALCHARGE, AN OPTICNAL WAIVER
TO COVER ALL OR A PART CF
YOUR RESPONSBILITY FOR DAM-
AGE TOORLOSS OF THE VEHICLE,
BEFORE DECIDING WHETHER TO
PURCHASE THE WAIVER, YOU MAY
WISH TO DETERMINE WHETHE

YOUR OWN AUTOMOBILE INSUR
ANCE,OR CREDIT CARD AGREE-
{MENT PROVIDES YOU COVERAGE
FOR RENTAL VEHICLE DAMAGE
OR LOSS AND DETERMINE THE
AMOUNT OF THE DEDUCTIBLE
{UNDER YOUR OWN INSURANCE
iCOVERAGE. THE PURCHASE OF
I THE WAIVER I8 NOT MANDATORY,

RENTER RECLINES ORTIONAL DAMAGE RENTER ACUERTS OPTIONAL DAMAGE
WANER (FIWV) AND ABSLUMES DAMAQE WAIVER {OW) AT P22 SHEMWN IN COLUMN SENTER R
RESPONIIBILTY, SES PAGT 2. PARAGRAPH 6, TO RIGHT. BEE NOTIGE T LEFT AND PAGE '

3 PARAGRAPH 1, W 15 NOY NSURANCE. 7 |
RENGER DECLINES WPIloMAL PERGUNAR | RENTER ACCERTY DETIONAL FEREONAL _
ACCIDENT INSURANEE (FAJ} ACCIDENT INSLIRANCE (PAI)A™ FEE SHOWN RENTER: X

IN SOLUMN T0 RIGHT, FESE PAGE B, PARM

ERAPHNS.

f" I
; AL RENTSR ACQIEPTE DFTIONAL SUP- i K
LlAEIILIT‘J' PROTECTION (SLPY. SE8 PAGE 2. EILITY FROTECTION BENTER X © }
PEFAGRAEM T, (gLp AN I ROLUMN T2
‘ Es 105 BEELOW AND
3. PARAGRAPH 17,

ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT,
WHICH CONSISTS OF PAGES 1 THROUGH 4.
| HAVE READ ANDLAGREE TO THE TERMS AND CONDITIONS ON BAGES 1 THROUGH 4 OF THIS A@REEMENTAN;:
BY MY SIGNATURE BELOW t AM THE "RENTER" UNDER THIS AGREEMENT. BY SIGNING BELOW, | AMAUTHOREZ-
ING DWHER TiD PROGESS CHARGES ON My CREOIT CARGHE}ANDFOR DERIT CARD(S) FOR ACVANCE REPOS(TS,
INCREMENTAL AUTHORIZATIONS/DEPOSITE. AND CHARGES /NGURRED, AS WELLAS PEYMENTS REFLIEED BY A
THIRD PARTY TO WHOM BILLING WAS DIRECTED. | CERTIFY THAT THE DRIVERS LICENSE(S) PRESENTED I3

i THE WAIVER I8 NOT INSURANCE.

CLRRENTLY VALID AND 18 NOT USPENDED, EXPIRED, REVOKED, CANCELLED OR SURRENDERED,

Na. 1937

el T

P

PAGE 1 of
" BEITXSRRIGA_R

6 .

REPLACEMENT VEHICLE 1
a
p SRR Th Lt a e
[#14] E. X . |
o JeseEne | DATE TIME ANMGUNT T RAIDBY Tt e .
MoDeL ECARS
- R T TR T Bl as ek
or NOTICE: YOUR PERSONAL AUTOMOBILE INSURANGCE MAY PROVIDE COV-
PRIMEN ERAGE FOR YOUR LIABILITY WHILE OPERATING A RENTAL VEHICLE. THE —_——
[ PURCHASE OF SLF IS NOT REQUIRED AS A CONDITION OF RENTING AN | TOTAL CHARGES ? T
AUTOMOBILE. THIS INSURANCE DOES NOT APPLY TO ANY BODILY INJURYL - - - — AT
u OR PROPERTY DAMAGE ARISING OUT OF THE USE OF A RENTAL VEHICLE | DEPOSITS AR
S BY ANY DRIVER WHILE UNDER THE INFLUENCE OF DRUGS ORALCOHOL N
; £ |VIOLATION OF THE LAW. THE RENTAL CAR! ‘COMPANY'S EMPLOYEES, | REFUNDS
B g AGENTS OR ENDORSEES ARE NOT QUAL FIE! TO EVALUATE THE ADE-
Z {QUALCY OF THE RENTER'S EXISTING COVERAGE e PR N
o TIoN MO AT L (}‘ ) X{‘ ., |GeosEDBY .
WeDRT  —uIRATER O WEZRO ‘ BT % C‘ FAID BY CASH GHEGK GHARGE
\ ‘s /\ i
PO B A T " T “ N ~ e FECCETCF  DATE AMOUNT RECEWVED B
TN f 4 e at % s 54 78§ | Tf SURROSE OF FNANGNS R éﬁw‘i«?ﬂ‘ﬂ@ié\?ﬁuwﬂ‘wa:\?“w?ssciﬁr“iﬁﬁlﬂﬂié“Eéi'f RRaTiLror | Gasmrarion

DWNER 15 AN AFFILIATE OF ENTERPRISE FRRT-A-CAR COMPANY, WHICH OWNZ ALL RIGHTS TO ENTERFRIZE NAMES AND MARKS,

® Entetptise-Rent-A-Car Company of Texas 20



Oct. 24, 2006 12:34PM Capitol Chevrolet

DEPCTI ~ A445655 TFBP441% Dep Acct Current Transaction Ing
Org: 028 Serv: DDA Acct: 1010147583819% : c/W; Date;
Sheort Name:_ Daily Bal:
Date Serial T/C Amount T/8 Cap Rec Ssguence
08/17/06 026 500.00+ 001 282 281 3066743518
) DAILY BAL:
08/21/06 378 10CG.38- 01% 001 281 8171622000
PURCHASE OFFICE DEPQT #304 a8/17
4828900163192 AUSTIN T¥ 2019v225501
DAILY BAL:
0B/22/06 576 87.88=- 019 001 281 8211857070
PURCHASE CNZ ACADEMY LTD 4321 08/21
AUSTIN TX 20191398600
DATLY BAL:
snozt ven aily Bal:
Date Serial T/C Amount T/8 Cap Rec Sequence
08/24/06 378 200.00=_015% Q01 281 8230038000
PURCHASE ENTERPRISE RENT-A- - 08/23
4828900163182 AUSTIN T 2019V240183
576 49,50~ 0319 001 281 R240839060
PURCHASE SAM'S Club 08/24
- AUSTIN TH 20191223742
DATLY BAL:
0g/25/08 378 4.12- 019 001 281 8230913000
PURCHASE CEEVRON 00204503 08/23
4828900163192 AUBTIN TY 2018vZ224618
378 3.91- 019 001 281 8240352000
PURCEASE HURST HARBOR 08/24
‘ 4828300163192 AUSTIN T 2019VZ12066
Short Name: Daily Bal:
Date Serial T/C Amount T/5 Cap Res Sequence
08/28/046 576 53.71- 019 Q01 281 B271642000
PURCHASE DIAMND 1311 SHAMROCK Qa/s27
OAK HILL Tx 201%I045885
37 3.91- 019 001 281 85251201000
PORCHASE HURST HARBOR 0B/25
4828500163192 AUSTIN T 2019V242066
378 3.56- 019 Q01 281 8251201000
PURCEASE HURST HAREQOR 08/28
4828900163192 RUSTIN TX 2019V272066
DAELY BAL:
08/30/08 378 37.88- 019 001 281 8290113000
PURCHASE ENTERPRISE RENT-A- 08/29
92 AUSTIN TX 2015v250183
Short Name: ml Daily Bal:
Date Barial T/C Amount T/5 Cap Rec Sequencs
08730708 376 11.50- 019 001 281 8291503040
FURCHASE EXXONMORBRIL POS 08/29

TX 20181289333
DAILY BAL:

AUSTIN

No. 1937

BACTDO23 (8/01/06

11:31

MORE: +
203.94

Date/Desc
COUNTER DEP

103,34 H

CK CARD PURCH

603.56

CK CARD PURCH
515.68 H
515,68 H

Date/Desc

CK CARD PURCH

CK CARD PURCH

266.18 H

CK CARD PURCH
CE CARD PURCH
. 258,15

Date/Desc
CE CARD FURCH
CK CARD PURCH

CK CARD PURCH

196.97
CX CARD PURCH
158.99
Data/Desc

CK CARD PURCH

147.49

P

/



to24 2006_12:34PM__Capital Chevrolet No. 1937 ' g PAGE1 o

AUDITOR'S CQFY
ESSTHSPROGA

Em"@rmﬂge o

@ . 1 8040 I‘E‘ﬂ‘i‘-&q-t-ﬂ!r

ownER O VEHicLE: ENTERPRISE RENT-A~CAR COHPANY BF TEY4S

. &200 5 T H 35 £ 9-blh-4b5s
BRANCH ADDRESS: 28 TTN TX 7874E~4531 “? 52

BERTAL SCURCE 7 LD.#

T™FE D CH&ED2 o979

¥ . ;
i 1]
0549 PH 5711/04° b DAY = 2% HOUR PERTOD

START CHARGES IF DIFFERENT = .
N0 CHARGE FOR NMILES

oY " OFFIGE PHONE .

ORIGINAL VEHICLE AUSTIN il e
COLOR . LICENSE NO. DO3 _| svPLovER : ' .

‘BLUE S F7 . o S
MODEL COARH 7ATE EXPIRES

HHE DEPEDZ TX 2/703/07 | HOURS 2 8.00/HDUR

MILE- N B"-i- T

= elm guogle El TAPITOL CHEVROLET/GED-SDUTHSS _ _DAYS & T20.47/DaY .
R TARTANDERILLE E13-hun-8888 _ C'F‘

REFERENCE NUMEER: “VIFE T IER

1 DITIONAL ALTHORERD PRIV=R(Z) - EXCEFT A9 REGUIF\'ED BY LA, NONE PERM”TED WITHOUT OWNER’S

WRITTEN APPROVAL

WRITENAPOROWL eooromiow MO OTHER DRIVER PERMITTED L
ARE DAIVERS LICENSE NQ. * FB‘\TE R

FRCHT
[T NC DARSAGE

WHO ISNLéEI\Iﬁ%RFME CONTROL AND DIRECTION TO DRIVE VEHICLE FOR MEAND QM MY EEHALE, | AM
| & B s,

RESPO! THE!'R AGT—S WH]LE THEY ARE DRIVING, AND FOR FULFILLING TRRME AND GO 10M3
OF TH R LI '_Ir') BF VEHIGLE 8Y AN UNAUTHORIZED DRIVER

A AND RIGHTS UNDER HIZ AGREEMENT. i
A DR —m GORATON  DaMGSNG . vy B 5 RENTAl AN DL DWING ETATE(E)

- O E I U4 WE 1 GR a4 7@ T N
¥ No Gasoling Refunds =3 :

Lo E 4 14 f3 42 &8 3t 7 ¢ | DPERATION INANY OTHER STATE OR ¥

NQ‘“CE YQUR RE'H']"’A'L AGRE_I:- RENTER BECLINGS OFTIONAL DAMAGE Ravraﬁméprsa?mmnmag .
MENT OFFERS, FOR AN ADDITION-| o e e e e o e e e b

AL CHARGE, AN OPTIONALWAIVER 5 PARAGRAPH 18, LW NOIT INBLIRANCE,

TO CDVER AL OR A PART OF@ Accepls DWW e e e e e
YOUR RESPONSIBILITY FOR DAM- :
AGETOOR LOSS OF THE VEHICLE. CFTIONAL PERGONAL | RENTER ACGEFTS OFTIONAL FERSONAL & -

BEFORE DECIDING WHETHER TO| Aceparrnaumavcs e AR IRC PRATES S EEMEE X

el e
YOUR OWN AUTOMOBILE msua—@ Accepts PA
REMTER, OECLINEA OFTIDNAL SUPPLEMENTAL | RENTER AGGEFTS OFTIONAL SUr-

ANCE OR CREDIT CARD AGREE- LIABILTTYFROTECTION (B1F) BESPAGEZ | FEEMENTAL LASINYPROTECHON  ,  BENMIERLX %

|'I1

oy

- - cand ;
2R 1055 AN DETERMINE THE - M T T it R
{HE WAIVER IS NOT MANDATORY, - o ‘ ) *T§ RE"‘E‘ 150087 9§00
THE WAIVER IS NOT INSURANCE. ; - i e : Pﬂ' 5 GO0% ‘
REPLAGEMENT VEHICLE . oA §/11/04 64974 6/ -
£ g L g675x HTR VH TX 10.0 %
COLCR LIGENSE NC. | WILL RETLIRN CAR BY,| DEPOSIM(3): ‘ ' T “ .
DATE TIME AMOUNT FAID BY e 1 e e
PFL2A06 EOLO0

CHEGK | GHARG

L 3
- AMOUNT RECENEDE:

S e e e s e e g i Y




24, 2006 12:35FM Capitol Chevrolet AUDITOR'S COPY No.1937 P9 .
@tn"rerprise N - s

e PR o covan e TP U ot st
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THE PARTS AND LABOR

THVCE T8 -

AUERT IR

e FRIDE LaF
ARVT 210 ARELLAND. INVDIC
Ta¥ REEST NYMQ Efﬁ‘ﬂiﬂiﬁi
OHMETER 1N 334324

n&?‘u BEGINT 09707 /06 TERiEs

TRG: 1138

12570

CONCERN Ba%
CALSE EOIY SHP
CORRECTIEN REPAIR BODY DANMARE
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Z AUSTIN, TEXAS 78767-1088
. (512) 444-3888
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LAB-HECHRITEAL 435,80
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PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

ate 10/25/06 Service Request # | 1-427605634

ustomer Name

IN 1612 762565F

-Service Date 3/13/04 Service Contract?

urrent Mileage 35631 Purchased New/Used?

arranty Blocked? No

randed Title? No Mileage at Purchase
* nd Claim ;

Captol Cherlet, In.

Eric Posey DIr Warranty Admin: Chary Borromeo

(512) 444-3383 Dealer Fax (512) 445-1229

161576

13-Chev-30021

054450

epair Order Close Date 10/25/06

abor Op. Code Z1242 Dollar Amt: 7574.48

abor Op. Code Z1243 Dollar Amt:

UT EVERYTHING IN NET
MOUNT
abor Hours and OLH: DO NOT PUT IN HOURS

arts and Labor Costs: _DO NOT PUT IN COSTS

et Amount: 7574.43

O NOT H ROUTE THIS CLAIM
uthorization Code: DONOTPUT IN AN AUTH CODE

dditonal Comments for Dealer: n/a

THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

ND FAX A COPY OF THE REJECTION W/TRACKING FORM TO

Retain Copy with Dealer Repair Order

| Loss of power assist caused accident

| Inspection diagnosis indicate problem w/ECEM

orrection:

| Replace dmgd parts & steering parts affected by allegation

ustification: Problem W/ECEM caused accident

AR CRM Joe Garcia




F

MFD BY GENERAL MOTORS CORP
DATE GVWR GAWR FRT GAWR RR
08/04 2006 KG 1047 KG 959 KG
4423 LB 2309 LB 2114 LB

THIS VEHICLE CONFORMS TO ALL APPLICABLE U.S. FEDERAL MOTOR
VEHICLE SAFETY, BUMPER, AND THEFT PREVENTION STANDARDS IN
EFFECT ON THE DATE OF MANUFACTURE SHOWN ABOVE.

1G1ZT62865F| I 7vPc: Pass car



arlene.thomas-randol
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	Binder1
	1-425871663.01
	1-425871663.02
	1-425871663.04

	Binder2
	1-425871663.03
	Angelo Lombardi
	Rick Weaver
	PO Box 799


	1-425871663.05
	1-425871663.06
	Vehicle ID No.: 1G2ZG528054121571 In Service Date: 04/16/2005  Purchased: New


	Binder3
	1-426109155.01
	1-426109155.02

	Binder4
	1-426744286.02
	Binder1
	1-426744286.01
	Vehicle ID No.: 1G2ZH528254155069 In Service Date: 2/26/2005 Purchased: Used

	1-426744286.03
	1-426744286.04
	1-426744286.05
	Vehicle ID No.: 1G2ZH528254155069 In Service Date: 2/26/2005 Purchased: Used
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	Binder1
	1-427605634.01
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	UNDERHOOD
	GENERAL OBSERVATIONS
	INTERIOR

	1-427605634.02
	Vehicle Information
	VIN#: 1G1ZT62865F131158
	If located at a Salvage/Auction Yard:
	Ins. Adj. Name:      
	Phone #:      
	Claimant Information
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	1-427605634-Cacho
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	INTERIOR

	1-427605634-Photo log
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