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File Number
1-423689315

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Customer Name

Worksheet Filled Out By:
Yvonne Cervantes

DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN:
1G1ZT62865

Date:
December 15, 2006

USAGE FORMULAS

STRAIGHT REPURCHASE - BASE

PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

ACV=actual cash value

Form Rev. 04/28/2006

| 1] To calculate usage: 1 Base Price $13,999.00] 1 Down Pmt/ Cap Cost Reduction $0.00
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmits (includes 1st month if lease) $0.00
| 3| follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00| 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 |Aftermarket ltems $0.00| 5 Aftermarket Items $0.00
6 |Base Price/Total Repurch Price $13,999.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 |Mileage 6,966] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00| 8 Other-Explain $0.00
9 |Usage $975.17| 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 10 Total Purchase Price $13,999.00]10 Total Additions $0.00
11|B. USAGE - NEGOTIATED $0.00} 11 11
12 12 * Usage/Depreciation $975.17]12 * Usage/Depreciation $975.17
13 13 Damage $0.00] 13 Damage $0.00
14|C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $100.00] 15 Over-Allowance $0.00
16|Cents per mile $0.000] 16 |Negative Equity $0.00]|16 Negative Equity $0.00
17|Usage $0.00] 17 Incentives $0.00] 17 Incentives $0.00
18 18 Other-Explain $0.00] 18 sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00] 19 Extended Service Contract $0.00
20|D. USAGE-CALIFORNIA ONLY 20| Other-Explain $0.00]20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22]"Actual Price Paid" (Base) $13,999.00] 22 | Total Deductions $1,075.17]22 Total Deductions $975.17
23|Mileage 0} 23 23
24)Usage $0.00] 24 | Repurchase Subtotal $12,923.83]24 Total Refund to Customer -$975.17
25 OR 25 Loan Payoff good thru 1/11/07 $5,499.84| 25 DIr Buyout (lease) or Loan Payoff $0.00
26]Payment/Lease-Used when financed. 26 Total Refund to Customer $7,423.99] 26 (GMAC=DL quote) good thru xx/xx/xx
27]"Actual Price Paid" (Pmt/Lease) $0.00 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28|Mileage 0] 28 Total Repurchase $12,923.83|28 Total Repurchase -$975.17
29]Any ext service contract (CA only) 0] 29 NADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30JUsage $0.00] 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31 31 Projected Loss $12,923.83]31 Projected Loss -$975.17
PURCHASE PRICE (before t/t/t) $ 13,999.00 TRADE ALLOWANCE $ 800.00 PURCHASE PRICE $ 13,999.00
MSRP (FROM BARS INVOICE) | $ 22,265.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ -
DIFFERENCE $ (8,266.00) DIFFERENCE $ 800.00 OVERALLOWANCE $ 100.00
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 13,899.00
TRADE ALLOWANCE $ 800.00
ACV OF TRADE $ 700.00 Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ 100.00 Include GM card points




BBB Autoline Online Acces

BBB
I-:El

Case Number
Name
City-State-Zip
Phone #
Specialist
Start Date
Close Date
Days Elapsed
Attorney
Arbitrator

CHV0656612

Pittsburgh, PA 15215

4126488175

Amanda Roberts aroberts@cbbb.bbb.org
08/23/06

11/10/06

79

Mr. David M. Gilliland

FTP Info passed to IBM

Pagel of 4

[Rec Type

Sen

[Event Information (Locatiol

(NEW A01

07/27/200!

[Onitra Roberson Ext 51

|[UPDATE |A02

l08/23/200!

Response Due Back by 08/30;

|[UPDATE |A13

l08/23/200!

ver-model

[UPDATE |A06

109/07/200

Arbitration Scheduled for 10:00 on 09/28,

[UPDATE [A13

l09/28/200

othe-cont

[UPDATE [A13

09/28/200!

e-mail

[UPDATE |A05

10/06/2001

TE Form Available

[UPDATE |A07

11/10/200

Repurchase was award

[UPDATE [A13

11/10/200

[night-phone

[UPDATE |A08

11/16/200

[Customer Submits Final Decision Mod F

[UPDATE [A08

12/06/200!

[Customer Accepts Final Decisi

[UPDATE |A09

12/06/200!

Performance Due by 01/06/

[UPDATE |A11

12/06/200!

Arbitrator's Response Availab

Please ONLY CLICK ONCE!|.

Documents:

View Selected Documents j

Date

12/06/06
12/06/04
12/06/06
12/06/04

Description
Pilot MO5 Letter

Type
P-MO05
ARD
M49
FAMOD

Acceptance or Rejection of Decision

Arb's Response to Correct/clarifictn

) [ I

Arbitrator's Response to Mod Request

D 00
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] ARD Acceptance or Rejection of Decision 12/05/04
] mO7 Clarification Request from C- Appropriat 11/20/06
] ARD Acceptance or Rejection of Decision 11/13/04
] p-ard |Pilot ARD 11/10/06
[] mO04 Decision Letter To Manufacturer 11/10/06
] F-DEC |Decision 11/10/06
[] coth Customer's other docs 11/06/06
] AO4 TE Report and comments to ARB 10/16/04
] M11 Arb TE Request Letter To Mfr 10/09/04
L1 |te Technical Expert report 10/06/06
] |tereq |TE Request Form 10/03/04
1 |tereq |TE RequestForm 10/03/06
] |tereq |TE Request Form 10/03/04
] m03 ATA To Manufacturer 09/07/04
1 |als Arbitrator Listing Sheet 09/07/06
] als Arbitrator Listing Sheet 09/07/06
] |noh Notice of Hearing 09/07/06
] opn Opening Statements 09/07/06
] sug Suggested Hearing Format 09/07/04
] sug Suggested Hearing Format 09/07/04
] opn Opening Statements 09/07/04
] sug Suggested Hearing Format 09/07/04
] opn Opening Statements 09/07/04
] sug Suggested Hearing Format 09/07/04
] |map Map to Hearing Site 09/07/06
] ata Agreement to Arbitrate 09/06/06
] mrf Manufacturer Response Form 08/23/04
] mO09 Updated CCF/Documentation Letter 08/23/06
] csdoc |Customer's suprt docs 08/23/04
C csla Customer's SLA 08/23/04
1 |veh Vehicle Registration 08/23/04
C CCF Customer Claim Form 08/23/04
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] |CCF Customer Claim Form 08/09/06
] mO1 CCF To Manufacturer 07/27/06
] ccf Customer Claim Form 07/27/06
] prgm Program Summary 07/27/06
TimelLine
Step Dated Description Dated By
Not Yet Dated Follow Up w/Mfr for Figures N/A
01/06/07 Fin Dec Promised Perf Date amanda
12/06/06 Send Fin Acc/Rej to Mfr amanda
12/06/06 Cust Accepts/Rejects Fin Dec amanda
12/06/06 Send Arb's Response vicky
12/06/06 Decision Finalized vicky
12/05/06 Rec'vd Arb's Response to MOD/IMP vicky
11/27/06 Send MOD/IMP to Arb amanda
11/27/06 Send Comments to Other Party as FYI amanda
11/27/06 Recd Comments From 2nd Party amanda
11/20/06 Send MOD/IMP to Other Party amanda
11/20/06 Request is Appropriate/Not Approp meryl
11/14/06 Rec'vd MOD/IMP Request juan
11/14/06 Cust Accepts/Rejects Fin Dec juan
11/13/06 Call Customer re: ARD amanda
11/10/06 Send Fin Dec/Reasons to Mfr meryl
11/10/06 Send Fin Dec Acc/Rej to Cust meryl
11/10/06 Decision Finalized meryl
11/10/06 Decision Review Outcome meryl
11/10/06 Decision Rcvd-Not Reviewed meryl
10/19/06 Send Arb Email for Decision amanda
10/16/06 Dt Arb got all info for dec amanda
10/03/06 Arb Requests Additional Info richard
09/28/06 Go to Hrng/Dt M Makes Offer onitra
09/07/06 Send ATA/NOH to C,Mfr,Arb onitra
09/07/06 Enter Hrg/Inspect Info onitra
09/07/06 Date HSB Checklist Rcvd onitra

12/12/200:
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09/07/06 Cust Accepts/Rejects Offer onitra
09/07/06 Mrf Offered Adjustment onitra
09/06/06 Send HSB Checklist onitra
09/06/06 Draft ATA onitra
09/06/06 Contact C & Mfr/Sched Call onitra
09/06/06 Cust Accepts/Rejects Offer onitra
09/06/06 Mfr Offered Adjustment onitra
09/06/06 Call Manufacturer onitra
09/06/06 Call Customer onitra
08/23/06 Create/Send C36 Letter onitra
08/23/06 Date Claim Opened onitra
07/27/06 Claim Sent to Mfr onitra
07/27/06 Date Claim Taken onitra

Reports:

|  On-Line CRM Tickler |

| RecentFTP Cases |

|  Closed Cases Report |

[ On-Line Tickler for Managers J

| New On-Line Tickler for Managers |

[ Upcoming Hearings Schedule J

e 12/12/200




Custormer Claim Form
Contact Dager 07/27/06 Srart Dage: Case Number : CHVO0656612
Have vou conczeted the mit reggarding vour ckamz BIYRS T KO
Have you previously filed 2 claim on Lhis vehigle with the BRB or another dispute resolution pmwder HYES ONO

It ves, name of provigder: __1];33 _ Dale: Case Number: (Y o wamw2 3
Titled Owner(s) Name&Address

PITTSBIIRGH. [“Al .
| Day Phone: INGTININEGEGIGEG Evening Phane: Cell Phone:
l fFax Number: Hermuil Address: |

Cusromer Conzact Info:

Vehicle Informarion
Name(s) of individual{s) or business thax appear on vehicle title: _
Vehicle Use: [BPersonal ORBusinessCBoth Percentage of time vehicle used for business puiposes:
Trapsmission Type:  Astomatic Numbe:r of vehicles owned or leased by the business:
| Make: Chevroler Model: e ﬁwnv _ Muf_ic:l Year: 2003 Current h—li]t,-:igt:l?-ﬁf{ 22 18l
i Vehicle [dendfcarion Number: 1 €75 LI e

Servicing Dealer/Ciry/State @ Baerd,

Selfing Deuler/Civv/Stare +  Baterl, Wexford, Pa
Insurance Carriey o JTRTE S0 _ Palicy Number:

ITas vehicle been in an accident/had body damage? Yes  No X Iare of accident:
Description of Damage H

Purchase/T case Information (Complere lefy side if vehicle was purchased or right side if cekicle was Juaserd)

Purchase Dare:g1/01/06 Milegee at purchusce: Lease Date: Mileage ur lease:
Purchased As : §-Ned sed [ Deme Leased As : O New O Used {1 Demo
15 the vehicle in your pmsmsmn” ¥es {3 the vichicle in your posscssion?
Licubolder's Name:  -r17 L Leasing Company’s Name:
Address: {0 Jex 460 Address:
Ciry/Se/fip: e LApn 7% 3FFF L Ciey/St/Zin
Phong: (¥ - 2er JH8 Phone:

LienholderAcce #+_2¢%=- Fe4n- 471 ¥y Leasing Company's Acet #:

Customer’s Desired Cutcome {Describe what you mrt done 19 resoloe your cocers)
Customer i secking a by back

Stgnature of Titled Owner(s):
L am sulrenicting this dispute for tssolutog in the B
LINE Arbivaron Rules. ’

Return the Form to: BBB ALUTO LINE, 4200 Wilson Blvd,, Suite §00, Arlington Va, 72203-133%

BLOABL0 d PE:ZL (HOWIS002-11-330
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;;5...% REFPLIRCHASE DECISION
BBR  [WNED VEHICLE
BBE

Page 1 of 2

CASE: CHV06566712 Customer:_

vin:  161z76286sF| N Hearing Date; 09/28/06

Arbitrator: David M. Gilliland

Date: 11/10/06

Question 1
Vehicle {Year, Make, Model):

2005 Chevrolet, Malibu Max

Question 2
The manufacturer shall repurchase the above ("vehicle") owned by the customer
within 30 days after the manufacturer's receipt of the customer's acceptance of
this decision, in accordance with the provisions of the applicable manufacturer
Program Summary that set out the remedies to be included in a repurchase
award: (Indicate with an "X"™)

a Under the lemon law
- OR -

h Not under the lemon law

X

Question 3
The following shall be deducted from the amounts paid by the manufacturer:

a If any amount is to be paid by the consumer for the consumer's use of the vehicle,
please provide a doilar amount or formula (being certain to reference the mileage
used) for the Reasonable Alowance for Use:

# of miles on vehicle at hearing (23090} divided by 100,000 times
the purchase price before taxes, fees, and finance charges.

The Manufacturer may deduct for any damage beyond normal wear and tear that is
not caused by a vehicle nonconformity and that is not repairad by the customer prior
to the completion of this transaction.

The manufacturer shall provide the customer with a written statement of ail
amounts that will be paid under this decision. If there is a dispute as to any amounis
that should be paid by the manufacturer, the customer may submit a written request
to BBB AUTO LINE asking that the arbitrator resolve the dispute. BBB AUTO LINE
must receive the customer's request no later than 10 days after the customer
receives the manufacturer’'s statement of amounts that will be paid.

The arbitrator's resolution of the dispute will be provided te the parties in the farm
of a decision that the customer may accept or reject, and a rejection will be
considered to be a rejection of this repurchase decision. The manufacturer's time for
perfermance under this decision shall be extended by the number of days it takes to
resolve the dispute submitted by the customer as to any amounts that should be
paid by the manufacturer. .

At the time of repurchase, the customer will be respansible for turning over the




CHV0656612-prlin-1 Page 2 of 2

vehicle and providing clear title o the manufacturer. The vehicle shall have a
current registration and be in a similar condition as it was at the time of the hearing,
allowing for normal usage. The customer must aisp comply with all additional
reguirements in the section of the manufacturer Program Summary that sets out
customer responsibilities if a repurchase is awarded.

If there is a lienholder, payment of any amounts due shall be made by the
manufacturer to the customer and the lienholder as their respective interests appear
on the records of ownership.

The manufacturer shall contact the customer to arrange a mutually agreeable
locatien for the repurchase transaction,

CASE: CHV0656612 Customer: _

Arbitrator: David M. Gilliland Date: 1110/06

11/10/2006
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CASE: CHV0656612 Customer: _l
vin:  1c1zrs28ss¢ | EEIN Hearing Date: 09/28/06
Arbitrator; David M. Gilliland Date: 11/10/06

Question 1
1t is determined that a { Please list helow } decision is a fair resolution of this
dispute.
repurchase

b For the following reasons, the decision listed above is a fair resolution of this
dispute. (If relevant, explain how lemon law standards appiy to the facts in this
case)
Pennsylvania Lemon Law standards do not apply to this case; the
car was not purchased by the current owner as a new and unused
motorized vehicle.
Under rules of General Motors warranty claims not covered by the
lemon taw, the claim was timely filed, is eligible for consideration
and is on an eligible vehicle: The claim was filed before two years
had elapsed from the date the car was first put into service as a
new vehicle on October 15, 2004; the claim is based on a defect in
the material or workmanship that is covered by the General Motors
New Vehicie Limited Warranty; and the vehicle is eligible based on
ownership by any individual, operation in the United States of
America, and coverage from a United States Warranty.
The vehicle has a defect that substantially interferes with the use,
value and safety of the vehicle. Use and value are compromised
when a noise is heard by owner, repair personnel, and any
passenger or potential buyer. Safety is compromised when a noise
or vibration distracts from the duties of the driver.
The manufacturer has had adequate opportunities to repair and has
not succeeded in that endeavor.
While the technical expert did not confirm any abnormal or unusual
noises, he did confirm that a squeaking noise was heard. This is
the same noise that the arbitrator heard during test drive of the
vehicle on one occasion. This noise is what the repair shops by
their repair orders appear to be addressing for repair. And it is the
noise that continues to exist in the vehicle. Documents submitted at
the hearing confirm that General Motors issued bulletins for
problems with the suspension, these bulletins were considered for
the repairs to this vehicle, and the arbitrator concludes that the
problem still exists on this vehicle.

Question 2
If awarding a reptirchase/replacement, identify the problem({s) upon which the




CHV(0656612-PREAS-1 Page 2 ol 2

award is based and the number of repair attempts for each problem.
Problem: Noise in the suspension.

Repair attempts were made on Feb. 9, 2006; June 29, 2006, July
25, 2006, and August 7, 2006.

Question 3
Please indicate the cumulative number of days the vehicle was out of service for
all problems
Some question here but the number of days is about 8.
Question 4
was final notice given? (Yes / No / Not Applicable)
Yes

Queastion 5
Please identify the mileage on the vehicle at the time of the hearing/inspection:

23,090

CASE! CHV0656612 customer: NN

Arbitrator: David M. Gilliland Date: 11110/06
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1]

L

Reoccquired Vehicle Disclosure Conter

Case Number: 24624

Originator Name: Natalie MacDonald
Created Date: 12/11/2006

Vehicle Info

* VIN: 1G1zT62865H ]l  VSRP: 22265.0
Year: 2005 Make: Chevrolet Model:
Vehicle
* TAC Number- 9078578 Comments Clunl.< in steerlr.wg. TAC |nformed to remoye |nt.ermed|a
& TAC steering shaft, inspected, reinstalled. Noise still there
Explanation:
* Date Reviewed with * Repurchase
12/07/2006 ) 23090
Customer : Mileage:
original Purch * Original
riginal FUrchase 01/14/2006 Purchase Used
Date: .
Condition:
Vehicle Owner(s)
Entity Type: Person
* Name(s) on Title: _ * Title State: PA
* Primary Owner: _
* Address I
. . * ZIP
* City: Pittsburgh * State: PA 1t
Code:
Cell
* Day Phone: ] Evening Phone: || ENEGzG
Phone:
E-mail: Fax Phone:
Repurchase
* Reason: Clunk in steering.
UCC Codes
UCC1l UCC2 UCC3 UCC4 UCC5h
M0110
Vehicle Lien Holder
Type of ) * Compan Account
yp Standard Lien pany GMAC
Secured Interest: Name: #:
Contact or Attention:
Address:
City: State: AL ZIP Code:
E-
* Day Phone: 800-200-4622 Fax: .
mail/Web:

12/12/2006



Page 2 of 2

Originial Selling Dealer

Region: Di
* Dealer Number: 113517 Dealer Name:  BAIERL CHEVROLET INC 4Oeg'°n |
* Phone: (724) 935-3711 Fax: (724) 940-2101
* Contact Name: Jeff Knock * Contact Title:  General Manager E-mail:

Repurchasing Dealer: [Same as Selling Dealer]
Repair Dealer

* Contact Name: * Contact Title:

Vehicle Location: [Same as Selling Dealer]
Transaction Details:

Siebel Request #: 1-423689315 * Disposition: Unselected Auction
* Transaction

Type:

* Transaction State: PA Straight Repurchase

* Transaction Source: ADR BBB Mandated

Replacement VIN:

MSRP: 0.0
Repurchase

* Processing Instructions: no special instructions
Disposition

* Disposition Instructions: no special instructions

Transaction Details

Print

Group Responsible Formula Additional Explanation Value
Usage Use Lemon Law NA Usage per Lemon Law 975.17
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 100.00

Close

12/12/2006



Dec 15 06 03:22p

ETREX

CHEVROLET PONTIAC BRLIMCKE Faitte OME Odsmobie SATUN NN

Friday, December 15, 2006

Pittsburgh, PA l

Subject: Repurchas evrolet Malibu Maxx
VIN: 1G1ZT62865F
Ref SR: 1-423689315 V-24624

oo

We regret that you are dissatisfied with your 2005 Chevrolet Malibu Maxx, VIN 1G12T62865F N
and that our atterupts to resolve your concerns have not met your expectations. Chevrolet will repurchase
this vehicle in exchange for the release of Lability stemming from warranties, express or implied, covering
this vehicle.

BBE Arbitration Decision - Straight

Per the Better Business Bureau’s decision, Chevrolet will repurchase your vehicle for §12,923.83. Your
responsibilities are outhned below. This offer was calculated by using the following figures.

Total Repurchase Amownt 312,923 .83
Base Price $13,999.00
Less Usage $975.17
Less Over-allowance $100.00
Less Payoff of Original Vehicle-Good untif 1/11/07 $5,499.84
Total Amount to Customer $7.423.99

#*TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW**

If you owe money to General Motors, please send certified check or money order made payable to General
Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below. I will contact you to set up a signing date, at which time you will be required to
complete the transaction. I can be reached at 866-802-6625 ext2305 if you have any questions or

— T sz

Customer’s and Co-Customer’s Pranted Name(s)

RO
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2005 MALIBU LS5 MAXX CHEVROLET MOTOR DIVISION

33U LIGHT DRIFTWOOD METALLIC /VeG GENERAL MOTORS CORPORATION
52E NEUTRAL CUSTOM CLOTH 100 RENAISSANCE CENTER
ORDER NO. HNPKKC/FDR STOCK MO. DETROIT MI 48243-1114
VIN 1Gl ZTeZ 86 SM VEHICLE INVOQICE 1AD51647922
dhkhkkhkhhhhkkhrhr k% S ALYt
MODEL & FACTORY OPTIONE MERFP INV AMT FLEET
1Z2T68 MALIBU L& MAXX 21260.00 18815.10 INVOICE 10/14/04
B37 FLOOR MATS 80.Q0 69.60 SHIPPED 10/14/04
FCH FLT-HERTZ RENT A CAR 0.00 0.00 BE¥P I/T 10/30/04
FE9 B0-STATE EMISSIONS N/C N/C INT COM 11/05/04
LX9 3.5L V6 ENGINE c.o0 0.00 PRC EFF 08/18/04
MX0 4-SPEED AUTCO TRANSMISSION 0.00 0.00 KEYS G0568 G0O568
T43 REAR WIFER AND SPOILER jgo.o0 261.00 WFP-5 MTH OPT-2
VE3 FRONT LICENSE PLATE BRACKET 0.00 0.00 FAN: Q00806869
VNS DATLY RENTAL REPURCHASE PROGRAM 0.00 0.0 BANK: GMAC - 005
VZG FULL FUEL FILL CREDIT 0.00 21.2%- CHG-TO 07-485
¥T1 DAILY RENTAL FLAT RATE DEPREC. 0.00 0.00 BHIP-TC 45-082
HERTZ CORPORATION
MIAMI FL

SHIF WT: 3372

HP: 32.9
MEM : 22265.00
CUST PO NUMBER:
130135387934
MEMO 1082.00
TOTAL MODEL & OPTIONS 21640.00 19124.41 ACT 231 19749.41
DESTINATION CHARGE 625.00  625.00
TOTAL 12326500, 19749.41 DAY 310 19749.41

******************t****************.;'Jéwl;k:ﬁ*"k*'****************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFPFLY TO VEHICLE.

B L R 2 F 3 2 R R R R gt g T Tt A L I L g iprpragrepeigen
THIS MOTOR VEHICLE IS5 SUBJECT TO A SECURITY INTEREST HELD BY GMAC,

REMIT TO GMAC NO. 005

JAMES WOOD CHEV QLDS/THE HERTZ CORP VIN 1G1lLEZT62865F
3 19745.41 INV 1AD51647922
DUE 11/05/04 DEALER (07-485k

BLOAROO d 2221 (HOW}S002-11-330



) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

INFORMATION Redacted PURSUANT TO THE FREEDOM OF

Council of Better Business Bureaus, Inc.

September 7, 2006 INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
Re:m03 CHV0656612 -Vs Chevrolet Motor Division 1G12U54805F |

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

Enclosed are:

the Agreement to Arbitrate,

Arbitrator Listing Sheet(s);

a map to the hearing site;

Hearing Format Outline;

Notice of Hearing/Inspection; and,

a Technical Expert’s Report, if it is applicable to your case.

¥ OX X ¥ ¥ *

The purpose of the Agreement to Arbitrate is to outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position -- you will have that opportunity at the hearing. Please read the Agreement
carefully to make sure it accurately reflects YOUR position. If you have any questions about YOUR position, please call
us immediately.

In preparation for your case, you may want to consider the following: 1) for each problem listed on the Agreement to
Arbitrate, how many times has the vehicle been subject to repair, 2) the total number of days the vehicle has been out of
service due to repair, 3) the cause of the problem(s) and whether or not the problem(s) continues to exist, 4) whether
the use, value, and/or safety of the vehicle is substantially impaired, 5) whether the vehicle is eligible for relief under
your state Lemon Law, and 6) any deduction for reasonable use or damage beyond normal wear and tear.

You must bring TWO copies of all information you plan to present at your hearing; one for the arbitrator and one for the
opposing party. Also, if this case involves a repurchase request, please bring a copy of the sales agreement to confirm
the purchase price.

If you have any questions, please contact me at 800.334.2406. Thank you for your continued cooperation and

participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp

arlene.thomas-randol
New Stamp


) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

customer: [

Case Number: CHV0656612

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: David Gilliland

Arbitrator’s Occupation:

Arbitrator’s Biography:

Before becoming an attorney, Mr. Gilliland owned a sales/marketing firm. He understands the legal standards, the sales process, and
the experience of being a consumer. In arbitration, the clear communication of e¢ach party's position, and the arbitrator's perception of
those positions, is crucial. He is skilled at ¢liciting a participant's position and can provide a decision that is reasonable and
understandable to all participants.
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Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.
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Council of Better Business Bureaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: 09/07/06 Case Number:
Customer: |

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

Arbitrator(s):  Mr. David M. Gilliland

Hearing Date, Time, Place: 09/28/06 10:00 ET

BBB of Western Pennsylvania, Inc.
300 Sixth Ave., Suite 100-UL
Pittsburgh, PA152220000

Manner in Which Parties Will Participate:

Customer is being represented by :  yes  Self _no__ Attorney

Attorney Name:

Attorney Phone Number:

Attorney Fax Number:

Customer: Kl in person O by phone

Manufacturer: O in person X by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

CHV0656612

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance is required for all test drives. If the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Referto How BBB AUTO LINE Works for more detailed information on the arbitration process.

Hearing Site Phone Number: 4124562735

Hearing Site Fax Number: 4124562739



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
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Final questions, testimony or evidence by either party [10 minutes]
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Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~
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Arbitration Hearing Format
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SoFe~
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Arbitration Hearing Format
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) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

AGREEMENT TO ARBITRATE

Date:  09/06/06 Case Number: CHV0656612

Customer: [N

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufacturer's Program Summary unless additional
remedies are noted below.

Model : Malibu Max
Year :2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The parties have come to agreement on the following:N/A
Each party requests the arbitrator(s) render the following decision:

Consumer  : Repurchase/Replacement
Manufacturer :Denaial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

¥R X ¥ X

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:N/A
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TO:Natalie Macdonald COMPANY:

FACSIMILE TRANSMISSION
BBB AUTO LINE

& Council of Better Business Bureaus

. 4200 Wilson Blvd. Suite 800
ls;’g Arlington, Va.22203

FROM: Name: Amanda Roberts
Fax Number: (703)247-9700
TO: Name: Natalie Macdonald
Fax Number: 18668747690
MESSAGES:

Date and time of transmission: Tuesday, November 28, 2006 9:18:50 AM
Number of pages including this cover sheet: 04
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:43a

CHV0656612, Clarification Request, 11/13/06

Pittsburgh, P,
Home Phone
Work Phone

BBB Auto Line

C/o Amanda Roberts

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Fax 703 247 9700

Pittsburgh, 11-13-2006

CLARIFICATION REQUEST TO CASE CHV0656612
Dear Ladies and Gentlemen.

On Friday, November 10" 2006, | have received the decision on my case
CHV0656612, which rules that the manufacturer (GM) of my Chevrolet Malibu Maxx
is requested to repurchase my vehicle. | have faxed my signed acceptance form on
Friday, November 10", 2006.

Today, | have been contacted by Amanda Roberts from the BBB Autoline. She wrote
to me, that the manufacturer (GM) is under the belief that | would be responsible for
the full mileage amount on the odometer of the vehicle for the calculation of the

deduction.

But, when | received the paperwork of the BBB for filing the claim initially, on page 4
of the BBB Auto Line Program Summary, it is stated in the formula used for the
calculation of the deduction, that the mileage attributable to the customer at the
time of the hearing is to be employed in the calculation. When | first discussed the
claim with the earlier contact person at the BBB, Onitra Roberson, she told me, that
only the actual mileage which | had driven the vehicle is to be used in the
calculation, not the total mileage on the odometer. As you can see from the
odometer disclosure statement, which | faxed to you when | submitted the claim a

Page 1 of 2
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:50a

CHV 0656612, Clarification Request, 11/13/06

few months ago, the mileage on the odometer at the date | purchased the car was
16124. So, although the odometer read 23090 miles at the day of the hearing,
certainly only 6966 miles can be attributed to my use of the vehicle.

As the manufacturer is now claiming that the full mileage should be attributed to me
for the calculation of the deduction, | hereby respectfully request the arbitrator to
determine, that only the mileage (6966 miles), which | have actually added to
the current total odometer reading shall be used in the calculation of the

deduction, not the total odometer reading at the time of the hearing (23080 miles).
| sincerely believe, that the mileage, which the vehicle already had on the odometer
at the time | purchased it, cannot be attributed to me, and should therefore by no

means be included in the calculation of the deduction.

| thank you very much for your help.

With kind regards,

Page 2 of 2
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TO:Natalie Macdonald COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

Comments to the Correction/Clarification Request

Customer: _ Case Number: CHV0O636612

Manufacturer:  Chevrolet

Mi-Tnfo: 1716 PA 1G12T62865E |

Please provide your comments and sign below. Attach any additional information if necessary.

Signature: Print Name:
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) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number: CHV0636612 Start Date:  08/23/06
Customer Name: State: PA

VIN: 1G1ZT62865F Probable Hearing Location: ~ Pittsburgh
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? B YES ONO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:




) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 23, 2006

Rem09 CHV0656612 |l vs Chevrolet Motor Division 1G1ZT6286 S|}

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



BAIERL

. AUTOMOTIVE
* Deffntely Werth the Trip.

TV 18 RHORTH HILLS
WEXFORD, #A 15090
[724) 535-37 11
Wy aar.com

oo e U ReTGRT e Do

i

SEGVICE MRS MON - "HU"\S PR & - 230 pm. FRUTG0am. -850 0m. SAT 300 a0 - 300 pan,
M fED M 43Y Bl T Y w‘(‘" -
207949 |ACoB MCCANDLESS 1181“ " 538 "08/07 /06 ir V(5163199
e T T ‘i':mx TTTTTUTRRENEE T T |M!r e 21 506 AH{N:/AW T e QVfPEL,}OB
N T R e e b NV R i e
ASPINWALL , PA OS/CHEvgpL;T/Mf\g;pE_Es/MAx /14/06___ l :
\PFHH LY N’J il 4G TEALGR i PROLEHCTION ()AI‘L
i'ciz16238565 ¢ || | [ KGR
‘ [R=A TSN I YOG, 08/07/06 :
TABOR & PARTS - -7 = T - oo - oo oo To e s T T I T T T T T III EEEETEEEES
J# 1 030vZ STEERING/SUSP - . HOURS: 1.0 TECH(S) “1031 - « =~~~ - " \spRANEY| ALL NEW OR FACTORY
CUSTOMER STATES:CLUNK IN STEERING INSTALL SOP STEERING GEAR ‘ ) N
IRSTALLED SPECIAL DRDERED STEERING GEAR AGSEMBLY REBUILT PARTS ARE GuA.
ALIGN FRONT SUSPENSION . SET TOE RANTEED 12 MONTHS OF
gggﬁ ------ QTYi--FP-PlﬂJMBER --------------- Dgcmpgégw --------- LIST PRICE-UNIT PRICE- RN 12000 MILES, WHICHEVER |
1 5858568 GEAR 6. WARRANTY .
J0g # 1 1 15858368 CORE RETURN WARRANTY] COMES FIRST. |
JOB # 1 TOTAL PARTS .00
JOB # 1 TOTAL LABOR & PARTS 0.00
M2 ooecvi . mIse o CHOURS: .20 TECH(S):1031 ) WARRANTY
CUSTONER STATES:ORIVERS DOOR 1S SQUEEKTNG WHEN OPENING 3
NEC T0 CLEAN AND LUBRICATE DRIVERS DOOR HINGES e
PARTS - - - - QT+~ -FP NUMBER - -« - e << emmeeee DESCRIPTION. - - - -~ --LIST PRICE-UNIT PRICE-
JB # 2 TOTAL PARTS 0.00
____________________________________________________ B ¥ 2 TOTAL LR B PARTS 22U BAIERL CONVENIENCES:
SUBLET- - - - - PO#- -~ - - -VEND INVE- TNV DATE -DESCRIPTION- - - - <vennen. el i NI
208 #1 136599 08/07/06 RENTAL uranry] - Gertified Technicians
TOTAL - SUBLET 0.00f 2. Early Drop O
TOTALS- - -~ - - R SREEEEEREE R R TLEEEE 3. Med. Duty Truck Shop
Kk kR A SR ki drA Tk Ak ek ook B dekk drk ek i-OTAL LAB‘UR_ .. 0_00 4‘ N(-jri-h H“]s Shutﬂe
DYCASH () CHECK () O # x TOTAL PARTS. ... 0.00 ‘
¥ o * TOTAL SUBLET. .. 0.601 5. Cormplete Body Shop
FOVISA/MC () DISCOVER () * TOTAL G.0.4.... 0G0 ) .
i * TOTAL MISC CHG. 0.00] 5. Digcount Rentals
X AMER EXP () CHARGE ( ) * TOTAL MISC PISC 0.00 o
AR ok Aok Ak T E A kA AR ek Ao Aok Ak TOTAL TAX.. . ... g.00l  7.29 Min. Quick Lube
THANK YOU FOR YOUR PATRONAGE!!!11 TOTAL INVOICE$  0.00] 8 Qenuine GM Parts
CUSTOMER PAYMENT FOR PARTS INDICATED BY " * 3. Saturday Hours |
| HAVE A { IMITED LIFETIME WARRANTY 10 We Service Most ;
ﬁ Gt Cars & Trucks
CUSTOMER SIGNATURE T
IMPORTANT
AHL ALY BECENIS & MOBEITRNARE
TR, HEYF AR e N £ Ha Rt
AL ANY
:J"N..:T GRAGE U5 43
ARERL C‘!;VFG ET :}‘
I DIE-EFY g
3 i
;

PAGE 1 OF | CUSTOMER COPY I END OF iINVOICE | 12:58pm
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- AUTOMOTIVE
‘J Definitely Worth the Thip.

RT. 12 NORTH HILLS
WEXFORD, PA 15090
(724) 885-37 11

W, Daien eom .

b0

Goodwrench

SEAVICE ADURS: MON-THURS 730am - 6:30 pm. FRI 7:530 aun - 8:00 pom. $AT 8.00 a.m. - 3:.00 oo
ST NO. k] GMNDL B i
soswere 207949 JACOB MCCANDLESS 118}“ " 350 "07/25/06 IT cvc5162501
"_}L.-\.&')ﬂmxr Tt i\,c‘emsnuo T ]Mll ALY 21 27 ﬁ“FD_liERN/ B ; *Fmr\§303 -
TEN T AT MOTEL T T T e uruv”w)an TUTRERR s
ASPINWALL | PA OS/CHEV_F_{O_LET /MALIBU LS/MAX | 0i/1 /067__ L 16, 34
BELLING REAERTID Hs"\)U"")O'\JﬂMr-
Z T 6 2 8 6 S F
nen “(ﬁ}zg/os

TABOR & PARTS- - -+ oo T oo oo o T T I T
. 1:03CV2: STERRING/SUSP - <. - " HOURS ;- 1 B0~ TECHESY 1031 . 0 L
CUSWMER STATES: THERE 1S A CLUNK IN STE':RING SAYS WAS JUST
FIXED AND NOW STEERING WHEEL IS OFF CENTER

ROAL- TESTED £OR STEERING WHEE(L OFF CENTER PERFORM

LEAD PULL AMALYSTS . EVER SMALL AMOUNT, RESET TOE

CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED

T.AN (CASE # 9078572) INFORMED TO REMOVE INTERMEDIATE
?TEERENG SHAFT INSPECTED , REINSTALLED | NGISE STILL

HERE .

ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS

T298CVZ o MISC ‘ ¢ 070 TECH(S) 1031 - -
CUSTCMER STATES:FIRST THING IN Toe MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS
DIAGNCSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND DRY OUT £YAPORAIOR FCR ODOR
J0B # 2 TOTAL LABOR & PARTS
SUBLET - - ~-PO#f=- - -~ - VEND I8NV~ TNV DATE -DESCRIPTION- - -------- - e
B #1 135346 07/25/06 RENTAIL
TOTAL - SUBLET
TOTALS -« - omcemmarmreeannnn e e e e et e

ok vk koo dodkok Aok kAo ek Rk dk ke dokek Sk ok Rk K

* CASH () CHECK ¢ ) CK #
* VISA/MC () DISCOVER ()
* AMER EXP ( ) CHARGE ()

e g e e e e e sk e e e e ook ok e ek o ek ke

TOTAL LABOR. . ..
TOTAL PARTS. ...
TOTAL. SUBLET. ..
TOTAL G.0.4G. ...
TOTAL MISC CHG.
TOTAL MISC OISC
TOTAL TAX......

TOTAL INVOICE $

*
*
*
Ed
*
*x

CUSTOMER PAYMENT FOR PARTS INDICATED BY " *
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

P PAGE 1 OF 1

CUSTOMER GOPY H

i EMD OF INVOICE } 04.48pm

ALL NEW OR FACTORY
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

N W

O W W~ >

BAIERL CONVENIENCES:
. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop
. North Hiills Shuttla

. Complete Body Shop
. Discount Rentals

. 29 Min. Quiick Lube

. Genuine GM Parts

- Saturday Hours

. We Service Most

GM Cars & Trucks

IMPORTANT
YOU MAY RECEWE A QUESTIONNAIRE
FROM CHEYROLET MOTDR DIVISINN W
THE NEXT FEW DAYE. JF FOR 4NY
SEASON YOU CANNOT LRADE US AS
‘COMPLEYELY SATISKIED" PLEASE CALS
A QAGNE, SERYICE ADMINISTRATOR.
THANK YL,
BAEAL CHEYRALET
{724y 0353711
YOUA SATISFACTION IF

CUR NO. T COMCERR. 1




BAIERL

AUTOMOTIVE
Dehmtdy Worth the Trip. E

AT 79 NOHTH HILLS
WEXFORD, PA 18040

{724} 935.3711
wvav.baiarl.com

oty

SEAVIGE HOURS: MOM - THUFS 730 am. - 530 pm. FRI T30 anm - 300 pm. BAT 3G am - 300 pm.

SO . 207949 ToE DURCI 1206™™ 138 '”‘B%’f%/f)ﬁ |5 160463
. ... SRR S et e e e s =7 [ a_ gt
LAGCH RATE LICEMNSE M), !—ﬂw LEAGE 2 1 115 erAN/ ]i ng 303

_DCE-VROLET/MALIBU Ls/MAx U406 ']me% 24

e ""z"T 6 2 8 6 5 F

FiEwo, T T —rjmo A 0%}20/06 h’lr'_k“"""'f'_""

ASPINWALL, PA

SELMG PEACER 1D, [ FTLEUCTION DATE

TCOMmEAS

W
HF1.03CVZ STEJ'RINE/SUSP

ISP ﬁ?ﬂm LRSI i WORRANTY] ALL NEW OR FACTORY
CUSTOMER STATES IN STEE -
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR REBUILT PARTS ARE GUA-
ASSEMBLY . SWAP TIE RCD ENDS , SET TOE BANTEED 12 MONTHS OR
PAETi ------ QTY---3P~NEE1E§F§éé ------------- ngigaéméon --------- LIST PRICE-UNIT PRICE- — 12,000 MILES, WMICHEYER
J0B # 1 i1 GEAR 6.508
J0B # 1 1 15858368 CORE RETURN wARRANTY| COMES FIRST.
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

J# 2+10CV21 coon O BORY o HEURS 100 TECH($Y 1103 - ¢ DT WARRANTY
LEFT REAR HINDOH laI’EATHERST‘Pd’P LOOSE
INSTALLED LEFT REAR WINDOW LOWER SASH . NEC TO REMOVE REAR
WINDOW CHANNEL |, NEW PART WAS DIFFERENT THAN ORIGINAL

PARTS---- - - QY- - F - NUMBER - - -« e e oo e - DESCRIPTION- - - -----LIST PRICE-UNIT PRICE-
JOB # 2 1 15299352 SEALING S 10.774 WARRANTY.
J0B # 2 TOTAL PARTS 0000 BAIERL CONVENIENGES:
J0B # 2 TOTAL LABCR & PARTS 9-%0) 1. Certified Technicians
SUBLET - -« -DO#- - < - - - VEND INVE-TNV.DATE -DESCRIPTION- - - -- - - e
JOE #71 134866 06/29/96 RETAK EMPKE waRranty] - Early Drop Off
TOTAL - SUBLET 0.0%, 3. Med. Duty Truck Shop
TOTALS -~ - n e v e e a R AR TR araeaaiaa R R R R R T 4. Norih Hills Shuttle
o o v ook ok ek T K e ek e R Aok ok ok R kk ek e kk ok TBTAL LABOR' . QBD 5- Complete Body Sth
* CASH () CHECK [ ) CK # * TOTAL PARTS. ... 0.0 ,
* * TQOTAL SUBLET. .. 0.06) 6. Discount Rentals
* VISA/MC ( ) DISCOVER () * TOTAL G.0.4G.... 0.0 _ ‘
* * TOTAL MISC CHG. g.00) 7. 29 Min. Quick Lube
* AMER EXP ( ) CHARGE ( ) * TOTAL MISC DISC 9.00 o
| Aok de Rk ek kR A &R A ek Aok ek ok TOTAL TAX. ... .. g.o0p  B. Genuine GM Faris
THANK YOU FOR YOUR PATRONAGE!!11} TOTALINVOICES  0.00] 9- Saturday Hours
CUSTOMER PAYMENT FOR PARTS INDICATED BY ™ * - 10. We Service Most
HAVE A LIMITE) LIFETIME WARRANTY GM Cars & Trucks
CUSTOMER SIGNATURE IMPORTANT
YU MAY RETEWE & S TIONNAIRE '
FACM CHEYRALET MGTDH DVWASI0N N
THE HEX'T S2W DAYE IF FOR LHY
AEASOM YOU CAMNGT GRADE US 48
COMPLETELY SATISFIED" RLEASE CALL
oRY GAGNE, SERVICE ADMINISTRETOAL
THANK YU,
BAERL CHEVRGLET
(724) 5354014
YOUR SETISFACTION IS
! DA ND T CONCEGN.
2} PAGE 1 OF 1 CUSTOMER COPY { END OF IMVOICE ) 0a:25pm
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~RE: Re: Fike 1-393444839

Subject: RE: Re: File 1-393444839
¥rom: cacfgchevrolet.com

Date: Thuy, 16 Feb 2006 14:39:06 -0400
To: jeel 3@pitt.cdu

Thank you For contaching the Cheveolal Customer ARssistance Canta
appreciate you taking the time to write 1n.

a1
=
(O]

Plecase consider this confirmation of our receipt of your e-mail. In addition [

have odded the infotmation you provided to service roguest nunber 1-393444839,
znd sent a notification te Wendy Grassmann on your behalf. They will follow up

If you should need to contact ug in the future, simply reply to this message or
call our Chevrolet Customer Assistance Cznter at 1-800-222-1020. Customer
Relationsinip Managers are avallabls Mcenday through Friday from £:00 a.m. to
11:00 p.m., Eastern Time.

B2gain, thank you for contacting Chevrolet.
Sincerely,
‘ Felicia Williams

Customer Relationship Manager
Chevrolet Customer Assistance Center

‘ For more information regarding the maintenance and care of your vehicla, pleass
‘ visit , . . o . This free
|

online service offers vehlcle and ownership-related informaticn and tools
tailored to your specific Chevrolef.

Subjiect=Re: File 1-393444839

---—--0riginal Message-----
From:

Sent: 2/15/06 9:26:08 AM
To:

Dear Wendy Grassmann.

I will get hom.f:_ at abcut 6:30 pm tonight, so you should
r

be abkle to reach me.

Wich kind regards,

‘ o Wwrote!l

' Subjecr: Re: File 1-393444839

| lof3 26.02 2006 {8:40




TTTURE: Re: Fil 1-393444839

Subject: RE: Re: File 1-393444839
From: cacichevrolet.com

Date: Thu, 16 Feb 2006 14:39:06 -0400
To: jeel3@pitt.edu

Thank you for zovtacting the Jhevrolst Custowmer Assistance Centers. ¥

0

apprzoiate you taking the time fte write in.
Please consider this confirmaticn af cur receipt of your e-mall. In addition T
nave added rthe infermation youo provided to service reguest number 1-353494239,
and sent a notification to Wendy Grasswmann on your behalf. They wlll follow up
with you accordingly to sddress ths addiitionel information provided.

1f von sheould need tno contact us in the future, simply reply to this message or
call our Chevrclet Customey Assistaence Center at 1-800-222-1020. Customer
Eelztionship Managers are availablaz Monday through Friday from 8:00 a.m. to

11:00 p.in., Bastern Time.
2gain, thank you for contacting Chevrolet.

Sincerely,

Felicia Willlams
Customer Relationship Manager
Chewrclet Customer Assistance Center

For more information ragarding the maintanance and care of your vehigle, pl=ase
vigit e : ) - . This frae

online service offers vehicle and cwnershHip-related information and tools
tailared to your specifia Chevriolet.

fSublect=Re: File 1-3034444239

—-—--0riginal Message——---

Sent: 2/15/08 9:26:0% AM
To: :
Dear Wendy Grassmann.

I will gat heme at. gpout 6:30 pm tonight, so vou should
be abkle to reazsh me.

With kind regards,

o

WU ORLer

lof 3 26.02.2000 18:40




ae: File 1-393444839

2of3
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Thank vou focr contac i
appreciate you taking the time fo write in regar
Malibu.

Aisistance Center, I
dz to your 2005 Chevrzlet

I sincersly apnloglze that you ar=s sxperiencing conzerns with the front
suspension in your Chevrelet Malibu. I understand this ocan ba very

frustrating and would like the epportunisy to speak with you ahout this. Dus
to the nature of your concarn, it 1s new=ssary to continue this communication

T
cle

vis telophone.

siace you included your phones number in
all you upon its receip%, I would like
Fesruary 15, 2005 between 6:30 p.om. and tern Tume.  If that is
noi convenient for you, please lwave me a volce message al Hhb-932-4384
extension 39127 with a time that you can he rveached duxing my shift. I am
aviilakle Monday through Wadnesday 1:30 g.m. to 11:00 p.m., and Sunday 1i:00
a.m, toc 9:30 puom,., Bastern Tiwe.

our e-mail and it was too late to
2 try to reach you this Wednesday,

¥
t
g:

20 pom., Ras

I nave docunented your concern with the Customer Assistance Center. Your
request number iz 1-39344483%. Please refer to thls nuabper when contacting
Kl Customer Assistance Centey.

Again, I am not avallable on Thursdays, #ridays, or Saturdays. Tf you should
nzad immediate assistance that my schedule will not acoomwnedate, I recommend
you call our genzral line noted below, Please advise {he representative that

answers that you need immediate assistance with this matter.

Tf you should nezd to zZontact us in the future, simply reply to this message

ar call our Chevrelet Customer Assistance Center at 1-800-222-1020. Customer

Re.ationship Managers are available Monday through Friday from 8:00 a.m. to
1:00 p.m., Eastern Time.

Again, thank you for contacting Cheveoletf.
Sinceraly,

Wenay A. Grassmann
Customex Relaticnship Manager
Chevrolet Customer Assistance Center

For more information regardlng the maintenance and carse of your vehiale,
please visgit . Ty e - . This
frea online service offers v;anlP and uwnprnnjbf:=lared informatioﬁﬂgnd
tcols taileored to your specifiec Chevrolern.

tSubject=ContactUs/Feedback Smaill

————— Criginal Messaga-——--
From: WebMaster
Sent: 2/13/0% 10:15:31 PM

subject: ContactUs/Feedback Zaall

A user sent vou the follewing fecdback/pronlem,
Usaer Hame:

26.02.2006 18:40




Re: File 1-303444534

Suzject: Owner Ingulry

My Vehicle: 2005 Chevrolet Malibu

oMy car, which I pought as 2 Certified Used Veliicle af my "rreferread
in Wexford, PR, is making a cluriling noise that appears to coms From
ft front suspension. I had this checked on Feb. 9th and have been
infoamd that this is cansed by a faulty intecnittent zteser stz2ering zhaft,
bus that this o aired at the moment (FFICIT47). A zervice
builecin is supposed to be issued in the firse quarter of 2006. As this
"clunking " fesl pretty bad, I rzally wender, when vou will issue this
service bulletin. T am rot very happy having to drive the car Jile this,
busauss it feals unsafe and is very uncomiogrtinle. Pleazs let me know, when I

nonot be rep

o

can expect satisfactory replacemsant of this faulty part, as T wmay decidas
galling the car again asz soon as possible, i€ a correction of this sevinus

B G 3 AU U U R UR DS R 8 VSR e 0 R M e o A R’ s i 1

problem is not to be sxgected in vhe near future,
Eoall Addresg. - - o
Address:

Pittsburgh

Bvaning Phone: _

A At S D £ £ T 12 i

3of3 26.02.2006 14:40




AUTOMOTIVE
Deﬁm‘tely Worth the Trip. @

RT. 18 NORTH HILLS
WEXFORD, PA 15090

(724)Y 935-3711
www.baerl.com L
e

o

SERVICE BOURS MON - THURS 7:30 am. - 8:30 prn. FRITEB0 am. - S00 pme SAT 300 am - 3:00 pm.

CUSTOMER STATES WEATHERSTRIP ON LEFT REAR B00R
COMES LOOSE

G 307049 JOE DURCT 1206 991 | 05/31/06 | CVCS159285
CRATH e T TCENSE NG Mu.EAéé""ié'", 907 ol E,J&N/ SMVW
YEAT MAKE | RAGHEL DELIVER? DaTe T GELVERT MLES T
ASPINwWALL T PA OS/CHEVROLET/MALIBU LS/MAX 01/14/06 16,124

! VI E T NG, T e | SRTNG DFALR MO, PRICUCTION BATE
1512752865:_

: FT.E MO, CYORY 6?}31/05

L s I
i

[ [ P o I R e

[ J# 1 DBCVEZ - BRAKES: FHOURS e Loirmaea 1260950 ALL NEW OR FACTORY
CUSTOMER STATES SRAKES PULSATE

t MACHINE FRONT ROTORS REBUILT PARTS ARE GUA-
‘ PARTS------ QTY---FP-MUMBER-----------n--- DESCRIPTION--------- LIST PRICE-UNIT PRICE- RANTEED 12 MONTHS OH
‘. ' JOB # 1 TOTAL PARTS 0.00] 12,000 MILES, WHICHEVER
J08 # 1 TOTAL LABOR & PARTS 126.95| COMES FIRST.

- 1g# 2 eIl BODY Vo HOURS e T TECR(S) 1031 . et Tt T 00

| i ORDERED NEW SEALING STRIP

i 'F_z-..t fSevmnn- QTY---FP-NUMBER- -+ «-aveanennnn DESCRIPTION- -~ -v---- LIST PRICE-UNIT PRICE-

| JOB # 2 0 15299352 SEALING S 10.774 35.40 35.40 0.060

PART ON SPECTAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

JOB # 2 TOTAL PARTS 0.00| sAIERL CONVENIENCES:
JOB # 2 TOTAL LABOR & PARTS 0.00| 1 Ceriified Technicians
JE 3 100VZ6 CUBODY. i oo BOURS: ' 0.60 TECHESISEO3L 1 ¢ i WARRANTY fy f
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED 2. Barty Drop Off
CLEANED AND LUBRICATED ALL DOOR OPENING WEATHERSTRIPS 3. Med. Duty Triuck Shop
PARTS- - ---- QTY -+ ~FP-NUMBER- ==« eveemnnnn- DESCRIPTION- -« - -~ - - LIST PRICE-UNIT PRICE- 4, North Hiils Shuttle
J0B # 3 TOTAL PARTS 0.00 )
5. Complete Body Shop
JOB # 3 TOTAL LABOR & PARTS 0.00 .
MISC ...... CODE .................................................................................. 6. Discount Rentals
------ e wewn e DESCRIPTION- - -« == s e mmmm e mmeee oo CONTROL Q- e v - - o - . )
JOB # 1 67D SERVICE GOODWILL ADJUSTMENT - ) -37.001  7.29 Min. Quick Lube
TOTAL - HISC 20 8 Genuine GM Parts
9. Saturday Hours
10. We Service Most
GM Cars & Trucks
IAPORTANT

YOI MAY HECEIVE & QUESTIIMNARE
FROM CHEVRULET MGTOR DIVISIGN
THE HEXT FEW GAYS. IF FOR ANY
REASON 70U CANMGY GRADE US AS
"COMPLETELY SATISFED” 2LEASE CALL
SRY GAGNE, SERVICE AGHINISTRATOR,
THANK Y3,

BAIERL SHEVROLET
724} 515-3711
YOUR SATISFASTION 13
DUR NG, | ORCEAN,

T

it

PAGE 1 0F 2 CUSTOMER CLPY [CONTINUED CN NEXT PAGE] 12:08pm
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CUSIGMER HO. 2 0 7 {@ e

ASPINWALL, PA

« BAIERL

. AUTOMOTIVE
* Definitely Worth the Trip.

BT 15 NGRTH HILLS
WEXFORD, PA 15090
(724} 935.3711
waw baierl.com

i

|
Goodwrench

SEAVICE HOUMS MO - THURS 730 am. - 630 pm,. FRIT20am -6:000m  BAT 500 am - 200 pam.
AOWSoR TAG W, O AT FROICE N
JOE DURCI 120é 991 05/31/06 CVCS159285
- T TiLABGR RATE OOmnai N0, HILEAGE CGLOH S ™
| 19,907 TAN/ VP$303
| TRAR T MARE "MODEL T T T Ry DA T MBELver Wiy T
05/CHEVROLET/MALTBU LS/MAX 01/14/06 16,124
T 0 oL VRODIET S TAE
1612762865 F
REE IEGR] G T ;
| 05/31/06 |

* CASH ( ) CHECK { } CK #
+*

* YISA/MC ()
*

* AMER EXP ( } CHARGE { )

DISCOVER ()

Fkh ARk A KRRk ko ko AR AR IR AR FRE LK

TTCORMERTS T

KRR ook ok kA Ak R ARk Ak ok

*
*
*
X
*
*

CUSTOMER PAYMENT FOR PARTS INDICATED BY * * »
HAVE A LIMITE) LIFETIME WARRANTY

TOTAL LABOR. ...
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

S paGEzoF2

CUSTOMER COPY

[ END OF INVOICE |

ALL NEW OR FACTORY
REBUILT PARTS ARE GUA.-
BANTEED 12 MONTHS OR

12,000 MILES, WHICHEVER

COMES FIRST.

r -
CEATIFIED

BAIERL CONVENIENCES:

1. Certified Technicians

. Early Drop Off

-Med. Duty Truck Shop
. North Hills Shutile
.Compleie Body Shop
. Discount Rentals
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Subject: Knock, Clunk or Rattle Noise at Low Speeds with
Suspension [nput - keywords intermittent shaft steer
steering #PIC3747A - (02/14/2006) _

Q O Uf2eie ., STPET T arX

Models: 2004-2006 Chevrolet Malibu/Maxx

2005-2006 Pontiac G6

The tollowing diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL.
Conditior/Concern:

Some Malibu/Maxx and G6s may experience a knock, clunk o rattle type noise at low speeds when
there is a suspension input. The noise sounds like it's in the suspension on the left side of the vehicle.

This noise will usually develop after 3000, to 5000 miles on the vehicle.

Note: The root cause has been determined and corrective action is in the validation process.

Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise.
The noise might be eliminated for a very short time (1 to 5 days) when the I shaft is replaced. The reason
the noise hus changed is because during replacement of the I shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts are
available to repair this clunk, knock noise, a service bulletin will be issued. The noise is from contact
between the rack gears and the pinion gears (inside the rack). The functionality of the rack is not
affected.

Note: At this time, service parts are expected in the Second quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

inform these echnicians of conditions that may oceur on some vekictes, or to provie information that could assest R -
VOLUNTARY

TECHNICIAN
CERTIFICATION

in the: proper seevice of o vehicle. Properly irained technicians have the equipment, lonls, safety instructions, and
know-how o do i job properly and safely. [fa condition is desoribed, 10 NOT assume that the bulletin applies to
your vehicle, of thar your vehicte will have that condition. See your (GM deaier for infurmation on whether your
vehicle mnay benefit from the information.

M bulleting are intended for use by professional techoictans, NOT 1 "do-it-yourselfer”. They are written to :;E WE SUPPORT

© Copyright General Motors Corporation. All Rights Reserved.

http://service. gm.com/serviets/ BlobShtml? ShtmiFile~1764730&eve=numSsch 3712006
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CHEVROILETYT

Where you get treated like a star.
HT 19 NORTH LS
WEAVORD, PA 15090

(724) 935-3711
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CELECTRICAL: SHHOURS = 30 TECH{ 3 ) 1066
CUSTOMER STATES: CHEC!( BATTFRY AND ELECTRICAL SYSTEM/HHE:N
BRAKING LIGHTS DIM AND HVAC FAN SLOWS
CHECKED ELECTRICAL SYSTEM . BATTERY GDOD , CHECKED
ALTERNATOR OUTPUT (GDOD) THIS CONDITION IS NORMAL WHEN ENGIN
COMES T IDLE

PARTS ------ QTY---FP-RUMBER---- ==~ - c=- - -~ DESCRIPTION- -+« - -- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS - 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

S STECHES ) 1066
CUSTOMER STATES WASHERS FREEZE N COLD WEATHER

NEC TO THAW OUT WASHERS HOSES AND BOTTLE -, DRAIN (WATER) AND
INSTALL WASHER FLUID.
PARTS------ QrY---FP-RUMBER-------- - vvn DESCRIPTION- -~ --- ---1.IST PRICE-UNIT PRICE-
JoB #3 2 1061515 OPTIKLEEN B.800 INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
’-".; PAGE10OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:0%am
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AS PER PE#1716682 NO FIX AT THIS TIME , WILL BE AVALIBLE 12,000 M’f‘"& WHICHEVER
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BAIERL CONVENIENCES:
. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop
. North Hilis Shuttle-

. Complete Body Shop

. Discount Rentals

. 29 Min. Quick Lube

. Genuine
. Saturday Hours

. We Service Most

SM Parts

GM Cars & Trucks

COOMPLETELY 2
JAY GAGNE. 3ERVICE

MPORTANT

O] HAY D & QUESTIONNAIRE
FROM CHEYROLET MOTOA DIVISION IN
THE NEXT POV DAYS, & FOR ANY
KREASDN YOU SAHNOT GRADE US AS
“LEABE SALL
NS TRATOR.

THANK 1l
ABIERL CHEYROLET
(724) 535 A1
COUR ERCSFASTNNGIF
DUR MO, | CONCERN.




bl il Yo

o

CHEVROLET

Where you get treated like a star.
FT. 19 MOMTH WitLs
WEXFORD, PA 15090

{724) 835-3r 11

www baierl.com

i |
Goodwrench
Service

ASPINWALL ,

P4

TFTE NG

TE 7 16 2 8 65 ¢ T '
R - *077/09/06

1671

SELLING DEALER NO,

SCTAVICE HOURS: MON - THURS 7530 arm. - 830 poe. FRIE 730 arm - 600 pre, SAY 200 am, - 2400 oan, 7
(e 207949 HANDY PFEXFER 11287326 |"02/09/06  ["CVCs153076
- TABOR HATE ACENSE M. TMLE(.F —]—.g—,—TG 'C;).}_KN-/‘A TSN T
"% /CHEVROLET/MALIBY 1.5/MAX | 01714706

Jokkddohk kR drkodkd kkkk Erei ki ek dok ik ok iokokob

% CASH () CHECK ©) CK # o
* OVISAMC () DISCOVER () %
* AMER EXP () CHARGE () *

FERRE TR IR R AR ERE AR I R RR R A Aok

THANK YOU FCOR YOUR PATRONAGE!!tNY
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Knock, Clunk or Rattle Noise at Low Speeds with
Suspension Input - keywords int intermittent shaft
~ steer steering #PIC3747 - (Oct 24, 2005)

Knock, Clunk or Rattle Noise at Low Speeds with Suspension Input
2004-2006 Chevrolet Malibu/Maxx
| 2005-2006 Pontiac G6

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL

Some Malibu/Maxx and G6s may experience a knock, clunk or rattle type noise at low speeds when there is
a suspension input The noise sounds like it's in the suspension on the left side of the vehicle. This noise will
usually develop after 3000, to 5000 miles on the vehicle,

Note: The root cause has been determined and corrective action is in the validation process.
Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise. The
noise might be eiiminated for a very short time (1 to 5 days) when the | shaft is replaced. The reason the
noise has changed is because during replacement the of the | shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts-are
available to repair this clunk, knock noise, a service bulletin will be issued.

Note: At this time: service parts are expected in the first quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited
is resolved without completing every step, the remaining steps do not need to be performed.

GM bulletins are intended "o use by professional tachnicians. NOT a “do-it-yourselfer . They are written to inform these
technictans of conditions that rmay ocsur on some vahisles, or to provide inicrmation that could assist in the proper service
of a vehicle. Properly trained lechnicians have the equipment, foots, safely instructions, and kntw-haw ta do a ot proparby
and salely. if a condition is. described, DO NOT assume that the bulletin appliss to your vehicle, or that your vehicle will
have that condifion. See your GM dealer far information on whether your vehicie may benefit from the information.

WE SUPPORT

VOLUNTARY

TECHNICIAN
CERTIFICATION

©® Copyright General Motors Corporation. All Rights Reserved.
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& PNCBANK

001
OAKLANG (095}
40722 FIFTH AVENUE
PITTSBURGH P& 15213
Cashbox 01

Purchase Receipt
ffficial Check

Document Number: 8122074
Purchase Date: January 19 2006
Purchase Amount: $7,257.93
Payes:

BATERL CHEVORLET

SOF Account Number 1017961021
Source of Funds Check $7,267.93

System Date/Time % 11:09 JAN 19 2006
W/S ID WHSPCY51 Sequence Number 00039
Batch 301

Purchase Fee $10.00

This deposit or payment is accepted subject fa
verification and to the rules end reoulations of
this bank. Deposifs may rot be availsble for
immediate withdravel. Recgipt shauld be held
until verified with vaur statement.
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CHEVROLET » CADILLAC « HONDA » MITSUBISHI » ACURA «TOYOTA » SCION « KIA

BAIERL

AUTOMOTIVE
Definitely Worth the Trip.

1 ASIS

‘[J 30 DAYS 50-50
POWER TRAIN

] 3 MONTHS/3000 MILES
POWER TRAIN

M| FACTORY WARRANTY

Xk  FACTORY CERTIFIED
VEHICLE

] EXTENDED SERVICE
CONTRACT

NAME |
TYPE VEHICLE 2005 CHEVROLET HALIEU L5
vin aizrezeess [ EGB

DELIVERY DATE d1/i4/200%

Baier! has no responsibility for mechanical repairs or paint and
body work after delivery. There is no warranty expressed or
implied.

This vehicle carries warranty coverage on engine, iransmission
and drive axle for 30 days or 1000 miles, whichever comes first.
The cost of parts, labor and deductibles wili be split equally
between the dealer and customer provided that the work is per-
formed at and or authorized by The Baterl Automolive service
center.

This vehicle carries warranty coverage on engine, transmission
and drive axie for 3 months or 3000 miles, whichever comes
first. There is a deductible. Limitations are expressed on the
warranty copy. Read carefully.

This vehicle carries the remainder of the factory warranty. In
many cases there are deductibles. Limitations are expressed on
in service date the warranty copy. Read it carefully,

This vehicle carries a factory certified warranty. Coverages are
expressed in the specific manufacturer’s warranty copy. Read it
carefully.

Limitations are expressed on the contract copy. Read it carefully.
Most contracts carry a deductible.

| have read the applicable warranty or contract coverages an
fully understand Baterl’s and my responsibilities.

customer::;_

i -
Fd |:

Satesperson _Fasy LA, LID

- g




VDA 102 (4083

T CUSTOMERS MAME
ODOMETER DISCLOSURE STATEMENT
Foedeial law fand Stare low. if applicablei requires that vou state the mileage upons

trarsfor of ownership. Failiure 10 complete or providing a fulse statemen me
sesult i fiies andior omprisonment,

{

BATID FuTYRN BT TNe .
. _5_-;"::-.5-.,._,A.‘_-;i‘_git:{";t:_f..-ﬁjf,:_,,_,,____._.__.&.,_,ﬁ_,_m_,_ (transferor’s name, Fiint:

state that bhe odometer aow reads 20044 (qg tenthst mlies ued to the hest
of my knowledge that it reflects the actual mileage of the vehicle described below.
unless one of the Bllowing statements is checked.

(J herelsy certify that to the best of my knowledge the adometer reading
reflects the ameuwnt of mileags in excess ol its mechardeal Hinits,

L1 2 [hereby certify that the odometer reading is NOT the actual mileage.
WARNING - ODOMETER DISCREPANCY.

MODEL S00Y TYPE

MALIRE L5 MAL

TYEAR

08

TRARSFEROR S SIGHATURE  Fr s s e s e
PR y e e
] : ..
Y

S ABORESS [BTREET T

PRI
A TR ki

DATE GF STATEMENT o T T T e

- 1

RSN

TRANSFER

“TRANBFERE
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' EXPIRY: SEP 30,2007

AOMMONAEA! THOP PENNEVLYANIA ATEISTRATION CREGENTIAL

VALID: 08/03/06

TITLE: C :
VIN: Jagrzvezsest
YR/AMAKE: - 2005 CHEVROLET ~

- TYPE: . SON R
WID: 04216 3€0% 191635-00%

_.EHISSI'DMS INSPECTION REQUIRED/NTESEL WEHICLES EXEMPT  CDUNTY: ALLEGHENY

PITTSBURGH PA

l - Change your address online at: www .state.paus Pa Keyword "DMV”

i heteby soknowlsdge this day that | have secsved
nofios o the provisions of Sectien 3709 of the Vehick
Crrle.




Customer Claim Form
Contact Dace: 07/27/06 Strart Pace: Case Numbey : CHV06366]2
Have vou conwzcted the mfrregarding vour clam? B YES T3 NO

Have you previously filed a claim op thus vehicle with the BRB or another dispute resolution p;owdm MYES O ‘\(}
It ves, name of provider: _____gj ' :_‘.g___w________________Dafe _ CaseNumber: { ¥ i O e ger 2 T

Titled Owner(s) Name&Address

PITTSBURG

| Day Phone: Evening Phone: N oo

‘ Fax Number: E-mual Address:
Cusromer Conzact Info:

Vehicle Information
Name{s) of individual{s) or business that appear on vehicle title: ]

Vehicle Use: [BPersonal DBusinessCIBoth Percentage of time vehicle used for business puiposes:
Transmission Type:  Aatomaiic \un:bel of whxclw owned or leased by the business:
Make: Chevrole: Model: Fa \’h)dd Year: 2003 Current Mudeage: fl-i-ﬂg 27 g:it{i,.,

. N . L4 Je s
Vehicle tdentifcation Number: { _\‘__33-2-

Serviving Dealer/Ciry/State @ Baerd,

Selling Peder/Cin/State ¢ Baterl, Wexford, PA
Insurance Camier S VR N et 1Y ot S . Policy Numbet: _
Tlas vehicle been in an accident/had body damage? Yes  No X Dare of accident:

Description of Damage

Purchase/l ease Information (Complete left side if vehicle was purchased or right side if vekicle was leased)

Purchase Dare:1/01/06 Milegge at purchase: Lease Date: Mileage ut lease:
Purchased &s @ B-New & Used T Demo Leased As: O New [0 Used 3 Demo
Is the vehicle in your possession?  yes {5 the vehicle in your possession?
Jaenholder's Nense: irl'? AL - 1 eusing Compuny’s Name:
Address: _f T oAdn er L Address:
City/St/Zip: 71 ;?A LAng 7K ¥GF L City/St/Zip:
Phone: (F%) - ceo el Phone:

Lienholder Acer # 2 SU~~ Gy 503 iy Leasing Company’s Acer #:

Customer’s Desired Qutcome (Describe what you want dovie 10 ressboe your concers)
Customer 1 seckinyg a by back

Stgnature of Titled Owner{s); ________ . e

L am submicting this dispute for cesolutiof in the BBS AUTO LINE m(,l“‘ arts. wnd | SIS LU v arbitiare tic dispatic Ju PPJB ‘1 Tl)
LINE Arbinacion Rules. !

Refurn the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838




Customer Claim Form

Customer Nam _ Case Number, CHVUL56612

Vehicle Concerns

98 'fﬂ;' {
' o ST 1.23 ;" i Ve T
First Fepair Attempt Date: Wﬁ ~ Mileage: st (b S5 4
Last Repair Aftempt Date: gy i 3’.»‘ r o & Mileage: 2 A T
Total Days out of Service: 3%,
Problems - Please list your primary concern  [Servicing Dealer(s) Cutrent?|  #of [ Repair [Mileage| Days
flirst Yesor | Repair | Date(s)y| on | Qutof
Mo | Attempts Datels) | Service
'5:-@! . L’ M
vehicle has noise in ghspemsior =, sl AL s { Féfe ::"’*’" "-',‘f‘:‘f‘."f ;‘
3 T " R I e,t €£'1 (51 (.f" = -
/ \._/[/ {,, WA L ) e ?:7\ 0 bt 3002 iy
. . H " 7 ey R b e
problems with sicering A (e L .y yes Ul 2 5 f
{ K./-‘:ijif\;{:? X ks B R S
AT {ieeriiat SHRT )




Pittsburgh, PA
Hame Phone
Wark Phone

BEBB Auto Line
4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Pittsburgh, 08-19-2006

7 Dear Ladies and Gentiemen.

Attached you will find the forms required for formally filing a claim with your
institution. | apologize for the delay in sending you the papers back, but the first set of
papers that you mailed to me on July 27" hever reached my home address, and
during the arrival of the second set of papers | was out of town for a week. | assume
that these papers still reach you on time.

This is regarding my Chevrolet Malibu Maxx LS (2005; VIN 1G12T62865F IR
which | purchased as a Certified Preowned Vehicle at Baierl Chevrolet in Wexford,
PA on January 14, 2006 at 16124 miles. Few days after buying the car | started
noting a clunking noise, which appeared to come from the left front suspension. This
noise occurred only at a speed below approx. 35 miles per hour and occured more
often (but not exclusively) during or after left turns. It was often accompanied by a
steering input (moved the steering wheel) and was especially pronounced when
parking the car. This noise was not apparent during the test drive before the
purchase. | scheduied an appointment at the dealer (Baierl), for repair for February 9,
200€. After the inspection of the vehicle, | was informed, that the noise was coming
from the intermittent steering shaft (left), that this problem (#P103?47) occurred in

many Chevrolet Malibu Maxx (2005 models), and that there was no repair possible at



the moment (see dealer invoice and Service Information Docum.ent iD #1716682). |
thus inquired at the Chevrolet Customer Assistance Center, if | could expect a
Service Bulletin to be issued soon for a satisfactory repair. | was told by GM
Customer Relationship Manager Wendy A. ‘Grassmann (who first contacted me via |
E-Mail and then via phone), that my request (1-393444839) had been received, that
no repair of the mechanical problem of my Chevrolet was possible at the moment
and no date could be estimated for the issuing of a Service Bulletin, and that ! should
contact the BBB Auto Line for further assistance. | thus called the BBB Auto Line and
requested the forms for formally filing a claim regarding this issue. | later put the BBB
claim (C20 CHV0640923) on hold (and it was later closed by the BBB), because
Maxime Durant from the Chevrolet Customer Assistance Center promised a
safisfactory repair of the vehicle within a few months, and ! wanted to allow the
meanufacturer to attempt a repair. The repair was finally made at Baierl Chevrolet in
Wexford on June 29, 2006 (at 21115 miles on the odometer), please see copy of
corresponding invoice. But two weeks later, the same clunking noise reappeared,
meaning that the repair had not been successful. The car was checked again by Jay
Gagne, the Service Manager of Baierl Chevrolet, on July 27, 2006. The noise came
from the same part in the steering, Jay said. He ordered new parts, and the car was
repaired for a second time on August 7", 2006. Note: The parts for the second repair
are identical to the parts used in the first repair, so it can be expected that, over time,
the clunking noise is going to reappear again. The person now in charge of my
Service Request with the GM Customer Center is Natalie McDonalds (800 231 1841,
Ext. 21551). She called on August 9", 2008, to offer me a “warranty” on this repair
until 5 years from the in service date (until December 8, 2009) or 60.000 total miles
on the odometer. If | would accept that, then | could have the corresponding repair

re-done as many times as | would like until the warranty runs out. | feel, that this is




not an acceptable offer and have so far not accepted. Natalie McDonaid is going to
contact me again by September 5", 2006, to continue talking about this offer and to
check whether the clunking noise has reappéared.

Although it is not yet finally clear, whether (when) the noise is going to reappear, | am
still filing these full papers for the BBB claim in order to avoid loosing more time {and
accumulating more mileage in the odometer) in this case. | believe that | have given
Chevrolet more than enough time and opportunities to resolve the mechanical
problems with my vehicle. | ask you to please contact me as soon as you process
this claim in order be able to update you on the current status of the noise and

steering input.

| have now had a good seven months of constant serious problems with my

Chevrolet Malibu Maxx LS, and | am therefore requesting a buyback.

| thank you very much for your help.

With kind regards,




SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 20, 2006
Randy Hall
Sullivan Chevrolet

9 Crescent Ave,
Etna, PA 15223

Re:
Siebel Request: 1-423689315
2005 Chevrolet, Malibu
VIN # 1G12T62865I_
Dear Randy Hall:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
» Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is preatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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Iteynubde and Heymohl: ERALIASOZE CCIFEIS] O [1004F

ALry Jam

= T R W G S
jol-Jelalln - FINIA 4TI
OPERATION |

7 338 - i
| MO/

Ml
Mi
MI

15.00
E0.90
21.00

8000 MILE SERVICE
‘ NSPECTION
o

'I ECVZSTATEINS i
16CVZFRDIFF

FRONT DIFF SERVICE

STATE INSPECTION

CATEM IME PALMIZ]

TIME AECEIVED

09:49am

Oves
O e

05/31/06A_06:30p

APPDIMTMENT

OTHER CAJSE BEYOMD ¥IUR CONTROL QR FOA aMY DELAYE TAUSED BY
BY THE SUFPLIEA OB THANSPORTER | HEAEEY JHaMT vOU apDCHR YEUS TMPUDYEES PENMIS2ICH TO OPERATE THE VEHICLE
HEREIN DESCRIBED ON STREL 1S, HIGHWAYS QR FLREWHEARR FOR THFE PLAPISE DF TESTING AMD/DA INSPESTION AN EXFRESS
— ] MECHANIZ'S LIEM IS HEREERY AZKMOWLEDGED OnM VEHIQILE TO SECURE THE AMOUNT OF AEPARS THERETO. STORARE WILL EE

CHARBED 48 HOUAS AFTER AEMARE ARE EOMPLETED

03CvE
W DECVE
506 E gggv% USED CAR DEPARTMENT
a5 147465 16066 1
}8//’%8,/’05 147119 16065 1506 1141 f 16CVZEMMISION EMISSION INSP
‘ 1141 I T6CVZSTATEINSP | STATE INSPECTION
SALESPERSON NO. 1541 DAVID GING SERVICE ‘
TERME VEMICLE 1.0, 42, vEARMAKEMNMODEL PRGEUCTION DATE , ETOGK NG LICENSE MO RO MO,
oo 0 1G12T62865F 05/CHEVROLET/MALIBU LS /MAYX VP5303 159285
CUSTEMER MO SERVICE CONTRACT DELIVERY QATE ; OEVERT MILES | BELLInG OEALEAR MO | R 2. DaTE
- 207949i GMFF 01/14/06 16.124 05/31/06
COLCR CoNTRACT MO, T EXFIRATION DATE | EXFIRATION MILEE | TAG MO,
CARE L TAN/ 01/14/100 56,124 | 991
TURBG | MAIC AR COND T TR TRANE ‘ TLEAGE TROVISOR NG AEVIEOR
Oves o vzzZi_ Y| Y| A . 19907, 1206 JOE DURCI
SAVE REMCVED BUSINESS FHONE | HEREBY AUTHOMZE REPAIR \WORN HEREIM SE1 FORTN 13 BE DOME ALOME WITH THE MECESSARY MATERIAL ANC AGREE THAT
et YOU ARE QT RESPONSIALE FUR LOSS OR DAMAGE TI VEFICLE CA AFNIZLES EFT In YEHICLE 1M CASE OF FIRE THEFT OF ANY
CABILITY CF FARTS OR DELAYS IN FARTS SHIFMENTS

X

TOTAL

ORIGINAL CUSTOMER ESTIMATE: _ /ﬁ//// ALL PARTS NEW EXCEPT AS NOTED
x % DRIGIMAL ES7, YF‘E'N':"\ED E&8T OATE A, E wig m
‘ ASNOME FERE(OM
1| ¢ Coscvz - BRAKES /7.(s ¥ 72 :5 3 =
cUSTOMER STATES BRAKES PULSATE ST R [T
\' O am
\ Orm
21 W 10cvzi BODY |
CUSTOMER STATES WEATHERSTRIP ON LEFT REAR DOOR .
COMES LOOSE cﬂ/ﬂga = E;Z\ /? W -
Cp 5] 2B 4F faamiT Al
3|1 W 10CVZB Bopy  © :
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED RiG
|
C//f)’é? 22,\ /]"/ /f.-t:.é-'t.-‘/ Lo
i
THE
W
JEA|
EXP
-
PAGE 1 OF 1 SERVICE FILE COPY
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Bl O B gm0 I DDA gy s s

‘SEHv'GEHOUF‘S MC\N THURS?SO&MrB?LODm ERI7:30 a.m. -6:00 p.m, . BATB00 am..- Sﬁonm

207949 . . 0 ‘ﬁ“&sﬁ“nuncx‘”;ﬁ 91 .. 05/531/06 "”"c“:'V"%159285
i _,L&EGHHATE .

-.oéﬁivﬂﬂv iﬁ-rLEES 124

SELLING DELER MO, PRCOURTICH CATE

“05731/06

\'ERFU AKEI MODEL

05 CHEVROLET/MALIBU ES/MAX '+ .
T T 27T62865F

ETE W

ALL NEW OR FACTORY

R ik A R AR TOTAL LARCR. ... 126.95| -
RCEASH €Y . CHECK { ) CK # * C "¥8TA1'“ g{}gTET ggg HEBUMT PARTS ARE QUA-
* ¥ TAL LET... ] =
* VISA/MC ()  DISCOVER ()  * TOTAL G.0.6, ... 0.00| PANTEED 12 MONTHS OR
: b N * _'FOTAL MI%C CHG. 0.00f 12,000 MILES, WHICHEVER
* T -37.
*‘*iﬂ&5*Ea)f(r**1(\:-*i***wggﬁkﬁii-ﬁﬁgwwww**** TgTﬁk %EXCDISC 35 gg COMES FIRST.

THANK. YOU FOR YOUR PATRONAGET!I!! TOTAL INVOICE § 98.84

CUSTOMER PAYMENT FOR PARTS INDICATED BY " * "
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

BAIERL CONVENIENCES;
1. Certified Technicians
2. BEarly Drop Off

- Med. Guty Truck Shop

. North Hills Shuttle

- Complete Body Shop

. Discount Rentals

. 28 Min. Quick Lube

. Genuine GM Parts

. Saturday Hours

-We Service Most
GM Cars & Trucks

O w0 o ~ @ ko0

-l

IMPORTAN
YOU MAY RECEIVE A& CUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION '
THE NEXT FEWw DATS. IF FOR ANY
REAZOM YOU CANMOT BRADE U3 A5
CC:MFLETE..Y SATEEF\ED PLEASE SALL

LT T ¥ T i

THANK You,
BAIERL CHEYRULET
{724) 9353711
YOUR SATISPALTION |2
CHIAR NO. 1 CONGEAN.

s ws eymiis ENC_ORNVE CLIZRNG g

PAGE 2 0F 2 SERVICE FILE COPY [ END QF INVOICE ] 1Z2:08pm

Swvzad

éB Fo%d | 1308ATHD T3THA TATEBPEPEL BZ ST 9BBZ/8T/68



SEEV'EC-EhQuRS;MDN-THUHSTBDBm ﬁSme FH.?30am -8.00 pon. SAT BIOD an, SALG g,

T9SE pURCT 067 991 | BFI1/06 | ”W%%%159235\

[ EABOR RATE

707949

| .,,é&‘“ﬁ“"”"ﬁ 124.)

SELLING DEALER NE— FACDUCTION GATE —

05 /CHEVROLET/MALTRY L5/MAX -
He1zT62865F
ET & M =N T=3 Hag‘«yB 1/06

COMMENTS

LABUR & FART l‘.\

L O0VZ BRAKES - eakes pup s OURS: T TECH(S) 1031 . ALL NEW OR FACTORY
Frvee - G s sl IR AL wew OR FACTORY
PARTS- - - -- - OTY~ < FP-NUMBER - -« e ovcnnnnnn DESCRIPTION- -+ s - - -- LIST PRICE-UNIT PRICE- RANTEED 12 MONTHS OR
JOB # 1 TOTAL PARTS 0.00( 12,000 MILES, WHICHEVER

JOB # 1 TOTAL LABOR & PARTS 126.55 COMES FIRST.

J# 2 100vZ1 - BODY. ‘ ' CHOURS: 4 TECMS) #1031 0.00

CUSTOMER STATES NEATHERSTRIP ON LEFT REAR DOOR

COMES LOOSE

ORDERED NEW SEALING STRIP
PARTS. - - -~ QTY =+ < FP-NUMBER: - - oo mene DESCRIPTION: - - - ----- LIST PRICE-UNIT PRICE-
Jog # 2 0 15299352 SEALING 5 10.774 3540 3540 0.00

PART ON SPECIAL ORDER
#* QUANTITY 1 IS5 SPECIAL QRDERED *+
JO& # 2 TOTAL PARTS 0-00| BAIERL CONVENIENGES:
JOB # 2 TOTAL LABOR & PARTS 0.00 4 certified Technicians

JE310cvze - BODY S OURS: 1£0..60 {TECH(S) 51031
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED
CLEANED AND LUBRICATED ALL DOOR OPENING WEATHERSTRIPS

PARTS------ QTY---FP-NUMBER-- - - vuvuconn.- DESCRIPTION- - -~ v-.-- LIST PRICE-UNIT PRIGE-
JOB # 3 TOTAL PARTS 0i00

. Early Drop Off

.Med. Duty Truck Shop
. North Hiils Shuttle

. Complete Body Shop
. Riscount Rantals

.28 Min, Quuick Lube

. Genuine GM Parts

. Saturday Haurs

. We Service Most
GM Cars & Trucks

MISG------ CODE- - -« - 7 s DESCRIPTEON- - - - <= e e oo oo eovne oo, CONTROL NO««+------
JoB # 1 67D SERVICE GOODWILL ADJUSTMENT ‘ -37.00
‘ TOTAL - MISC -37.00

_L‘ .
S W o N R B WD M

IMPORTANT

WU MAY RECEIVE & QUESTIONNAIRS
FROM GHEVROLET MOTOR DIVISION N
THE NEXT FEW OAYS. IF FOR AnY
REASEN YOU CAMNGT SHACE US AS
"COMPLETELY SATISFIED" PLEASE CALL
THANK You,

BAIERL CHEVROLET
(724} 935-3111
YOUR SATISFACTION 15
QUR MO, 1 CONCERN,

S ane ReErEHIE B LSHNCE LOTORENRD (0205

PAGE 1 OF 2 SERVICE FILE GOPY [CONTINUED ON NEXT PAGE} 1z:oapn% —
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| 7CEX0

J# 3 :mcvzﬁ

Heroalde ol Brgmslde ER LIARVE  SCISTE20 O 40006

DCS AUDIT SLIP

AUTCRIOTIVE

CHEVROLET

(724) B35-3711
www.baler.com

fJ Definitely Worth the Trip.

AT. 18 NORTH HILLS
WEXFORD, PA 15080

BAT BI0G 2.7, « Sdrd oA

ke

SERVICE AOURS: MC\N THUF'::?E.Qam 6:30 p.m. FFH?:anrn 6:00 B,

B L,qmnmra I

™ A - - i, 0 :
.207949 708" pureT 12060 “991 - T i/06 ”3%%159235
LICENEEND. B W I

. ‘ST(}&-H WF

MN‘(E .ﬂ MDDEL

OS/CHEVRDLET,{MALIBU LS/MAX s

«Jjﬂgfiﬁigﬂjsﬁ_” PE

46124

F T E. HQ.

=3

SELLING DEALE .
VElHICL(ESlDfDZ T 6 2 B 6 5 F _ LLIN ALER MO

PROCUCTION DATE

"65731/06

COMMENTS

o . HOURS::
CUSTDMER STATES DRIVERS DC‘DR SQUEEKS WHEN OPEMED -

“CLEANED AND' LUBRICATED ALL DOOR OPENIMG WEATHERSTRIPS

i0, 60, TECH(S) 1103

JOB # 3 TOTAL LABOR & PARTS

TOTAL. ...
4303

APPROVED BY SIGNATURE

DC5 DATA FILE: GMGMWF.535

R/Q TAX
R/0 TOTALS

4| ALL NEW OR FACTORY

| REBUILT. PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
4 COMES FIRST.

BAIERL CONVENIENCES:
1. Certified Technicians

0%/31/2006 WARRANTY NEW CLAIM
1328 : . Early Dr
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR 2. Barly Drop Off
159285 05/31/2006 1@12T62865F_ 313038 19907 d 3. Med. Duty Truck Shop
CUSTOMER NAME: FIRST: MIBDLE ; 4. North Hills Shuttle
AST: [ - PHONE :WORK : | HOME g
................................................................................ 5, Complete Body Shop
LN JOB CT CC PC  PART-NO. TOT-PTS FC LABOP LHRS OHRS NET-AMT, LAB-TOT. ,
1 03 0J clo81 14,01 6. Discount Rentals
LN-TOT: - . SN: AUTH. AUTHOR. : . .
14,01 TECH § _ AUTH CODE: 2 20 Min. Quick Lube
l2_N Jgg cT gg PC  PART-NO. TOT-PTS  FC &gmp LHRS OHRS NET-AMT. LAB-TOT. 8. Genuine GM Parts
LN-TOT:  14.01 TECH SSN: AUTH CODE: AUTH. AUTHOR. : 9. Saturday Hours
1§N Jgg cT 85 PC  PART-NO. TOT-PTS FC (L:ﬁgP LHI‘Qg OHRS NET-AMT. LABlTUTl 10. We Service Most
EN-TOT:  14.01 TECH 5SN: _ AUTH COOE; AUTH. AUTHCR. : GM Cars & Trucks
R.0. TOTAL: 42,03
[MPORTANT
YOU MAY RECEIVE 4 QUESTIONNAIRE
FROM CHEYAOLET MOTOR DIVISION IN
THE MEXT FEW DATS. IF FOR ANY
REASCH YOLI CAMMOT GRADE US AS
"COMPLETELY SATISFIED" PLEASE CALL
SAT Stz ShA L ARG L RATwA,
THANMK YOU,
BAIERL CHEVYROLET
(724) 9553711
YOUR SATISFACTICN IS
QUR NQ, 1 CONCERN,
FAGE 1 OF 1 £TRVICE FILE COPY-W { END OF INVOICE ]03:12pm _
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‘Balexl
CHEVROLET

Wheare you get treated like a star,

RT. 19 NORTH HILLS
{724) 935-3711 i

wiww.bajarl.com
i

SERVIGE HOYAS: MON - THURS 7:.30 a.m. - £:30 prn. FRI 7:30 a.m. - 00 D, BAT B.00 am. - 3:00 p M, ) e .
: AD""ﬁ“ﬁ‘ EE T e o M\.t&uc&m: o
-~ .|RANDY ‘PFETFER < CVWS153076) -
LABCERATE HCENEE MO T o
e L /H3g
FIAAKE / MOGEL o L ) AT
"05/CHEVROLET/MALTBY LS /MAX ig
TJ‘EEICL&LD:EQ.Z T 62865 F SELLING REALER MO, PRODUCTION GATE
F. T. E. k). PO M H»BE?E)Q/OG
COMMENTE

MERé.ggER.INﬁ! ; ON.DIEE. TR AREE B:02| ALL.. NEW OR FAGTORY
ARIVERS, FEbT = AT IR, ey | REBUILT PARTS ARE GUA-

ROAD TESTED FOR CONCERN OF NOTSE REARING CLUNK TN FRONT END SANTEED 15 MONTLS b
RAISED TN AIR INSPECTED UNDER SUSPENSION SOUNDS LIKE RANTEED 12 MONTHS OR

INTERMEDIQTE STEERINGF%QAFI’. PEéFgRM BULLEHNB?E:EARCH BLE _ 12,000 MILES, WHICHEVER
égoﬁER P11716682 NO AT THIS TIME |, WI AVALI COMES FIRST.

JOB # 1 TOTAL LABOR & PARTS 28._02f—
ELECTRICA FHOURS TECHES T E10n
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEM/WHEN
BRAKING LIGHTS DIM AND HVAC FAN 5LOWS
CHECKED ELECTRICAL SYSTEM . BATTERY GOOD , CHECKED
ALTERNATOR OUTPUT {GODD) THIS CONDITIGN IS NORMAL WHEN ENGIN

COMES TO IDLE : . ‘
JOB # . 2 TOTAL LABOR & PARTS 21.02

..................................................................... ST
| R/O TOTALS 498 BAIERL. CONVENIENCES:
T TR [ 1. Certified Technicians
| | | 2. Early Drop Off
3. Med. Duty Truck Shop
¢« | 4 North Hills Shuttle
, : 5. Complete Body Shop
] APPROVED BY SIGNATURE 6. Discount Rentais
4DCS AUDIT SLIP------wvuaonn.. g TR e 7. 29 Min. Quick Lube
BS‘?ZQ%E\OEM‘ G 862 WARRANTY NEW CLAIM | 8 Genuine GM Parts
Fl{gll%UMBER RO DATE VIN DIV DEALER ODOMETER SE # | 9 Saturday Hours
153076 02/09/2006 lawzresesrl) 3 13038 16766 W 10. We Service Most

CUSTOMER NAME; FIRST: - MIDDLE : GM Cars & Trucks
LAST: PHONE : WORK: HovE -

LN JOB CT €C PC PART-NO, TOT-PTS  FC  LABOP LHRS OWRS NET-AMT. LAB-TOT.
1 01 o & E7700 4 28.02 IMPORTANT
LN-TOT; 28.02 TECH 35N: [N AuTH CoDE: AUTH. ALTHOR. : Y AECEVE £ e

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION Iy

LN JOB CT CC PC  PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 02 63 | 60 Noggs 3 21.02 REASON Y00 AT SRAEE U8 x5
LN'TDT: 21.02 TECH SSN:_ AUTH CODE: ‘ AUTH. AUTHOR.: "COMPLETELY SATIEFIED" PLEASE CALL
R.O. TOTAL:  45.04 . | T e,
--------- PR e e A T B R B b T T HAIEAL CHEVROILET
. o ' (724} 9332714

YOUR BATISFAGTION 1§
DUR NO. 1 CONCERN.

PAGE 1 OF { : SFERVICE FILE COPY-W . [ END OF INVOIGE ) D5:19pm
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i arreenee mir g

s7 s weormnodd (IR ¥ STAL

AT, 13 NORTH HILLS
WEXFORD, PA 15080
{724) 935-3?17
www . baler.com

’RJtCEHDUFS MC‘N THUF‘JTSGEM Bsﬂﬂm Fnl?"{)am ﬁUUpm "BAT BOOaI‘n 3“L‘l oy 3.‘1':.' B ' !
' |[RANDY PPEIFER = - ;T'f“‘-"”‘jszs Wﬁﬁfﬁﬁ/n&_ UM 153'076 -
3 ..IEE‘v'Ge 7] P
T ! 66 A |
| 565’7’“ Kﬁiih{?REOLET/MALIBU ts /MAX 2 ,:55 fff/ﬂﬁ' DEWEM"(L&EE,'CE.‘M
W ICk&fDiIOZ T 6 2 8 6 5 F SEL‘LING DEALER WO, FRODUCTION DATE
F. T.E. MO, F. O WO, Rﬁﬁyi}g/ﬂﬁ
COMMENTE
! MRS S %00 ALL NEW OR FACTORY
EC TO THAW OUT WASHERS HOSES AND SOTTLE , DRAIN (WATER) AND | REBUILT PARTS ARE GUA-
INSTALL WASHER FLUID. RANTEED 12 MONTHS OR
PARTS------ QTY- - -FP-NUMBER- - -« v v e vmesvaan DESCRIPTION- - - - v v emmvmmmvmmmns UNIT PRICE- - | 12,000 MILES, WHICHEVER
JoB # 3 2 1051515 OPTIKLEEN §.800 3.81 7.62
JOB # 3 TOTAL PARTS 7.62) COMES FIRST.
JOB # 3 TOTAL LABOR & PARTS 44,62 ‘
TOTALS - - - - - - - xm e e et eI
CONTROL# ACCOUNT#  AMOUNT .,
154 44.62 TOTAL LABOR.... 37.00
TOTAL PARTS.... 7.62 .
TOTAL SUBLET. ., 0.00
TOTAL G.0.6G. ... 0.00
TOTAL MISC.CHG. 0.00
TOTAL M1SC.DISC 8- BAIERL CONVENIENCES:
TOTAL INVQ'CE $ A4.62 1. Certlﬂed TEChnICIEmS
2. Early Drop Off
APFROVED BY SIGNATURE 3. Med. Duty Truck Shop
| 4. North Hills Shuttle
5. Complete Body Shop
6. Discount Rentais
7. 29 Min. Quick Lube
B. Genuine GM Parts
9. Saturday Hours
10. We 3ervice Most
GM Cars & Trucks
iIMPORTANT
YOu MaY RECEIVE a4 QLESTIONNAIRE
FROM CHEYROLET MOTOR DIVISIDHN (h
THE MEXT FEW DAYS. IF FOR ANY
REASON YDU CANNOT GRADE UL AS
JAY GAGN:‘ E‘EAVIE‘:: AbMiNiETﬁATDR_
THANK ¥YDU,
BAIEAL CHEVROLET
(724} 9353711
YOUA SATISFACTION IS
OUR NO. 1 CONCERM.
PAGE 1 OF 1 rRVIGE FILE COPY-I || END OF INVOIGE ] 08:19pm
‘8 3ovd L30MATHD TH31vd TBTZAFEFEL BZ ST 9@EZ/G1/6G




SERVICE HOURS: MON « FRI 7:30 a.m. - 6 pm.  BAT £:00 2.m. - 2:00 p.im,
RECOMMENDED SERVICES Wwwiw.baier cam

" OPERATION. | . OPERATION DESCRIFTION . [Nk
16CVZROTATE TIRE ROTATION
16CVZFRDIFF FRONT DIFF SERVICE

STATE INSPECTION
STATE INSPECTION

16CVZSTATEINSP
16D5ZSTATEINSP

21.00

147465 VG066 Z1506 900 .. 4. A
147113 ‘ “EMISSTON NSP
IGCVZSTATEINSP STATE INSPECTION
96CVZ02 INTERNAL LOF
96CVZO1-1 U/C DETAIL
96CVZ01 U/C PREP

; 1%
10/20/05

SALESPERSON NO. 1541  DAVID GING SERVTITCE .
[ TEAME vﬁréi Eji_ ¥ EARMAKEMOTEL FROCUETIDN ATE I SRR A WO LICEMEE rin N )
| g;zgmmg 62365! 05/CHEVROLET/MALIBU LS/MAX VP5303 15 30751
: zﬂm“ -0 CUBTOMER RO SEAVICE COMTRASTT DELIVERY DATE ‘ OELIVERY AIILES | SELLINW DEALES M0 | B O, DarE GI
207949 cmpp - . 1 01/14/06 16,124 - .. . 02090
COLOR : GDNTF(ACT B EXFIGATIGN DATE [ EAFBATIC MILES | TAR i
EaLpwen ‘ . TAN/ ! 01/14/10, 56,124 | 326
TURED (Wl [aRCERETFE | TRANS [ MILERTGE AVIETE T ADVISGE
Oves Ono CvZzi Y[ Y. A| 16,766 1128 |RANDY PFEIFER
S-‘\gfﬁflrgl\ég\ém | HERERY AUTRGRIZE AERSFA WiSRR >—EHF &~ SET FQATH TO BE BORE ALD ; W8 NECESSAAY MA’ERIA AND ABREE THAT
CUSTOMER YOU ARE NGT RESPONSIELE FOR LOSS OFR QAMAGE T VEHICLE 02 aRTICLES 5
OTHER CAUSE BEYOND YOUR CONTAQ!, QA FOR ANY CELAYS CALSED AY UGV,
Cves E)IM?E F§QIE!VED QATETIME FROIAE BY THE SUPPLIER OF FHA\IbFOQrER VERERY OF!AM wEM ARDIOR YOLP E
. M HEREIN DESCRIEED OM STREETS, SEWHERE FOR THE FU
mp . am 02/09/06 OGBme| MFCHIN\FI:; LIEN 15 MEQERY AN AE VEAISLE TO SECURE THE a4
AFPOINTMENT LABGR RATE .\ g : )

ORIGINAL CUSTOMER ESTIMATE:  TOTAL

CRIIIALL 23

W ' \TEERING/SUSP.
CUSTOMER STATES CLUNK}'THUMP ON LEFT TURNS CAN BE FELT UNDE
DRIVERS FEET b,a?jﬂg_

T s TR R

PENMMSYLVAMIA STATE INSPECTION

IELECTRICAL

1IN 0BEVZ
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEM/WHEN
BRAKING LIGHTS DIM AND HVAC FAN SLOWS
0D T2

BRAKES REMAINING

RIGHT FRONT ____ /32 'EFT FRONT___ /32

CUSTOMER STATES. WASHERS FREEZE | | RIGHT REAR . /32 LEFTREAR /32

K700 LOWEST TIRE TREAD . /32

THE OMLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE
WHICH MAY BE OFFERE[D BY THE MAMUFACTURER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAIME ALL WARRANTIES. EITHEA ]
EXPRESS O IMPLIED. INCLURING ANY [MBLIED WARRANTIES OF
MERCHANTABILI | T QM FIVNRSG F UM A FAR L ACGUA | untug e
i (gh‘ NEITHER AZEUMES NOR AUTHORIZES AMY PERSON TO AS
' FOR IT ANY LIABILITY IN COMMEGTION WITH THE SALE OF,
FART(Z) ANDVOR SERVICE. BUYER SHALL NOT 8E ENTITI
RECOVER FAONM YHE SELLING DEALEH ANY CONSEQUENTHY
AGES DAMAGES TC PACKEATY, DAMAGES FOR LSS OF
OF TIME, L&5S OF FRGFIT, OR INDC‘ME OF ANY OTHE

DAMAGES. . -

e encrEion gLy

PAGE 1 OF 1 SERVICE FILE CORY

BRZ /81,60
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Baﬁerl

CHEVROLET

.Wheara you gat treated ke a sior.

AT. 18 NOATH HILLS
WEXFORD, PA 15080 GOOdwmh
(724) 836-3711 u

wirw Baigr].com

————

WEXEOQRD,

PA

- SERVICE HOUAS: MON - THUHS_TEU a.m. - 8:30 pm.  FRI 7:30 a.m. - 8:00 pr. SAT 800 a.m. - 3:00 p.m.
CUSTOMER MNO.
10 ¥6M" LaNG 1506 004 6796/ 05 "AtE147465
LABOA AATE LICEMSE MO, MILEAGE 16 , 066 CﬁN/ SWB?303

YEAR/ MAKE / MODE|
b5 /CHEVROLET/MALIBU LS/MAX

161"z re6e2865F

F. T.E. NO.

02398558

P. 0. NO.

CELIVERY DATE

e 065

BELLING DEALER MO,

PRODUCTION DATE

"10726/05

RESIENCE PHONE

COMMENTE

[TADOR & PARIG=-+-=
ROz

Huynelds ad Repnolfs  ERALTANGE  CL197720 [124m]

FAGE 1 OF 1

a1  3F9%d

‘UQT@MER COPY

131049A3HD 13199

IMPORTANT

YoU MAY RECEIVE A QUESTIONNAIRE
FROM CHBVEOLET MGTOR DIVIZION 1IN
THE NEXT FEW DAYE. IF FOR ANY
REASON YOU CANNOT GRADE US AS
“GOMPLETELY SATISHIED" PLEASE CALL

Lo T JAY GAQNE, SERVICE ADMINISTRATOR.
ATt I THANK You,
IR AR I BAMEAL CHEVHOLET

- . : g oy (72d) saB-aT11

el . YQUR SATISPACTION 15
S e OUR NG, 1 CONCERN,

[ END OF INVOICE ] G5:060m

TATEBPEPEL BZ ST 9BBZ/8T/68



Balexl m

CHEVROLET

‘Whetre you get reated ke a star.
: BT. 19 NORTH HILLS I
WEXFORD, PA 15080

{724} 9953711
www.bajarl.com

SERVICE HOURS: MON - THUBS 7:30 A, - 8:30 pm.  FRI 7;30 a.m. - 6:00 p.m.  8AT 800 a.m. - 3:00 p.nt.

[CUEToMER NO. 10 ﬂf’(‘ﬂsﬁ“ LANG 15 Obfma Nn.3 36 IN\.{]?B%? /0 5 mv&@a fOP 14711t
LABOA RATE LIGENSE MO. l MILEAGE 16 , 055 cgﬁg&N/ BTOCK ?303
f AIE J MODEL CELVERY DATE CELIVERY MILES
5/CHEVROLET/MALIBU LS/MAX 6,005
VF:EICLE i nfo ZT62865 F i SELLING DEALER MO, FRODUGTION DATE
F. T. E. MO, 02398558 ‘P,G. Hi&?FZO/OS
RESICENCE PHOME COMMENTE

R % PARTS ==t - NIRRT TR RIS -
STEOVENISEOn ALLY N 'FACTORY
e e \ REBUILT PARTS ARE GUA-
 CORRECTION: . NTEED 12 MC)NTHS OR

| e - 9F . 6 TOTA OR & F 40.00) L
g L] AR IMPORTANT ‘
. S ! YO MAY REGEIVE A QUESTIONNAIRE
% . ] 3 N . FROM CHEVROLET MaToR DIVISION IN
‘ . ‘ Lo s ik ‘ THE NEXT FEW DAY, IF FOR ANY
g MISC--‘-u--CODE ........ DESCRIPTION- - suiee s = A CONTROL NO - e HEAGON YEI CANNOT GRADE ug AS
JoB ﬁ 1 ED  EMISSION DIAGNOSTICS - ..~ = 7 T R WY - "OOMPLETELY EATISFIED” PLEASE GALL
3(J0B # 1 EC EMISSION commumcmou T T PRI T 4AY BAGNE, SERVICE ADNTNISTRATOR,
5|08 4 2 IS INSPECTION § HOER s e g iR, CHEVROLET
£ JOB & 3 55 SHGP MATERIALS o l‘ S T AT TR 1 12 B {724} 8353711
3 . . e T . : o oo YAUR BATISEACTION 15
E ‘ S ) ‘ . : OUR NG. 1 CONCERN.
BAGE 1 OF 2 SCUSTOMER COPYS ICONTINUED ON NEXT PAGE] 03:10pm
. B A
- TBTZAFErFEL BZ:5T 98EZ/8T/6@

T 3994 131049A3HD 13199



Baterl
CHEVROLET

. Where you get treated lika a star.

' AT. 18 NORTH HILLE
WEXFORD, Pa 15090

(724} 936-3711

www.bajarl.com

e ———
SEAVICE HOURS: MON - THURS 7:30 a.m. - %30 p.m._ FRt ¥:30 a.m. - 6:00 p.m.  SAT 8:00 a.m, - a:uoﬂ.
[FI0" LANG 1506336 "16795/05  "EUTB1a711¢
LABOR AATE LICENSE NO. MILEAGE 16 , 065 c%/ 5%%03
ODEL | LIVER'T GAT! Y _ILES
"%/ EHEVROLET/MALTBU LS /MAX PR BT e 065
V%mﬁ;_pfa.z T 6 2 8 G 5 E SELUNG DEALER NC. PROCUCTION CATE
FT2M0 (02398558 e “1G720/05

COMMENTE

E:BL PARTS ARE GUA-
ANTEED {2 MONTHS OR
000, MILES, ‘WHICHEVER

Heywalds and Repoalds  EFRLZANVE  CO107825 [12002)

PAGE2 OF 2

ol

329d

[ END OF INVOICE ]03:10pm

Iius'r'c:MéR COPY-

131049A3HD 13199

TATEBPEPEL

IMPORTANT

YOU MAY RECEIVE & QUEETIONNAIRE
FROM CHEVROLET MOTOR DIVISION IN
THE NEXT FEW DAYS, [F FOR ANY
REASON YOU CANNOT GRARE US AS
"COMPLETELY SATIBFIED® PLEASE CALL
JAY BABNE, SERVICE ADNINISTRATOR,

THANK You,
BAIERI, GHEVROLET
(Y24) 535-9711
YOUR SATISFACTION (8
DUR NO. 1 CONGERN.

BZ ST 9BBZ/8T/68



SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 11, 2006

Jay Gagne

Baier]l Chevrolet
10430 Perry Hwy
Wexford, PA

r [

Siebel Request: 1-423689315
2005, Chevrolet Malibu

VIN # IGIZU54805F-

Dear Jay Gagne:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




ADR REPURCHASE CHECKLIST

Once complete his document should ached to the SR.

DX Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

[ PRA FORM (Voluntary Repurchase only)

L] Both VINS on Trade Repurchase Or vehicle order number, Need order # or VIN on all cases
except Mandates

[X] Invoice on original vehicle (from BARS)-0ld VIN & new VIN if a trade
[[] Incentive Acknowledgement Form
<] Signed Bill of Sale on original vehicle

<] Copy of the title or registration, if unobtajnabie, then copy of Title Need current registration
in CA

Agreement to Arbitrate (For CA cases, attach the CCF)

[] Repair Orders (KY and FL only)

I:[ Invoice for aﬁy convcrsion package (il-‘ ‘a[.)pl.icable)
[_] Receipts for any afier-market items (if applicable)
<] BBB ruling/lemon law ruling and/or BBB scttlement letter (if applicable)

Signed customer acceptance of decision for Mandatory Repurchases

Financial Institution information including: account #, phone # & Institution namec
(] Overallowance/Incentives/Negative Equity Form

ACYV on trade-in documented

[X] Copy of the Customer Claim Form (CCF) 6nly on Mandaltes

[C] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax L.D., Phonc #

BLOSLO0 d [E:21 (HOWY9002-11-230



Mandatorv Repurchase

o BBB Case Straight

COMPLIANCE DATE 01/06/07

ADR REQUEST NUMBER 1423689315

CUSTOMER NAME -

LAST SIX OF VIN sri

ADR CRM Natalic MacDonald - EXT. 21551
- AVM . TedWong . .. PHONE .. 914055 $049

DATE ACCEPTANCE RECEIVED November 17, 2006

NUMBER OF DAYS FOR COMPLIANCE 26

TEAM MANAGERS SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will he returned without all information above complcted.

12/11/06

BLOS200 d [E:21 (HOWY9002-11-230




~ Page 1of2

hitps://www.morley-vspc.com/jsp/106/cascPrintPage.j sp?ne-;v-—“trué

BLOSEDD d

Case Number: 24624

QrigInator Name: Natalie MacDonald
Graated Data: 12/11/2006

Vehlecle Info

* VIN:

Year:

® TAG Number:’

* Date Reviewed with

Customer :

Qriginal Purchase
Dated

Vehicie Owner(s)
Entity Type:

# Namaeis) on Title:

* Primary Qwner:

* Address:

* City:

* Day Phone:

E-rmail:

Repurchase

* Reason:.

LUCC Codes

Vohicle Lion Halder

Type of
Secured interost:

Contact or Attention:

Address:
City:

* Day Phone:

/ ‘
Roocttired Vobiche Cecicnare Conlic

1G1ZT62355F- MSRP:

2008

12107120086

011412006

‘Parsorr

Pittsburgh

Clunk in steering.

Make:

Vehicle
Comments
& TAC
Explanation:

* Repurchase
Mileage:

# Original
Purchase
Condition:

* Title State:

#* State:

22266.0

Chavrolet Maodel:

M
M

Clunk in steering. TAC infamed to remove intermad
stearing shaft, inspected, reinstalled. Moise stilf thers

23090
Usad
PA,
* ZIP 1
A , Code: a

ina Bh Cell

Fax Phona:

UCCt Utz UCCd UCC4 UCTS

MO110

Standard Lien

200-200-4622

# Company
Nameo:

State:

Fax;

Argount
1

GMAC

Al ZIF Codg:
E-
mailiNed: |

12/11/2006
20021 (HOWI9002-11-2330



2005 MALIBU L& MAXX CHEVROLET MOTOR DIVISION

330 LIGHT DRIFTWOOD METALLIC /VeG GENERAL MOTORS CORPORATION
52E NEUTRAL CUSTOM CLOTH 100 RENATSSANCE CENTER
ORDER NO. HNPEKC/FDR STOCK NO. DETROIT MI 4B8243-1114
vIN 1@l zTe2 86 SEIEG VEHICLE INVQICE 1AD51647922
dhhhddhddh e kohdededkdkede ko dk ek ko ke ko h ok hkhhkkw ] IR0TAAEE
MODEL & FACYTORY OPTIONS MSRP INV AMT FLEET
1Z2T68 MATLIBU LS MAXX 21260.00 1g815.10 INVOICE 10/14/04
R37 FLOOR MATS 80.00 69.60 SHIPPED 10/14/04
FCH FLT-HERTZ RENT A CAR 0.00 0.00 EXp I/T 10/30/04
FE9 S0-STATE EMISSIONS N/C N/C INT COM 11/05/04
LX9 3.5L V&6 ENGINE 0.0¢ 0.00 PBRC EFF 08/18/04
M®0 4-SPEED AUTC TRANSMISSION 0.00 0.00 KEYS G0569 G0569
T43 REAR WIPER AND SPOILER 300.00 261.00 WFE-8 MTH OQPT-2
VEZ FRONT LICENSE PLATE RRACKET 0.00¢ 0.0C¢ FAN: 000805889
VNS DATILY RENTAL REPURCHASE PROGRAM 0.00 0.00 BANK: GMAC - 005
V2G FULL FUEL FILL CREDIT 0.00 21.29- CHGE-TO 07-485
¥T1l DAILY RENTAL FLAT RATE DEPREC. 0.00 0.00 SHIP-TO 45-082
HERTZ CORPORATION
MIAMI FL
SHIP WT: 3372
HP: 2.9
MRM : 22265.00
CUST PO NUMBER:
130135387934
MEMO lo8gz2.00
TOTAL, MODEL & OPTIONS 2164000 19124.41 ACT 231 19749.41
DESTINATION CHARGHE 625,00 625.00
TOTAL 23265%00y 19749.41 PAY 310 19749.41

B R A R R Y X L e R e R R I I I,

INVOICE DOES NOT REFLECT DEATLER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTIZING MONIES, ALL OF WHICH MAY AFPPLY TO VEHICLE.

KERERRERRKERERRRAR R AR Rk Ak hk kb ddkfddrdhdddhdddh b ddddrdrdedeodrod e o e b ek o b e e

THIS MOTOR VEHICLE IS5 SUBJECT TCO A SECURITY INTEREST HELD BY GMAC,

REMIT TO GMAC NO. 005

JAMES WOOD CHEV OLDS/THE HERTZ CORP VIN 1¢12T42865F
5 19749.41 INV 1ADS51647522
DUE 11/05/04 DEALER (07-485

BLOSRO0 d ZE21 (NOMWYSO002-11-130



@9/1B8/2806 15:11 72494621 A1 e Tt i CHEURDLEF T
» ‘ - : " TR

i uv»"" .

"KIA v . GADILLAC - . HONDA - MITSUBISHI + ACURA - TOYOTA

"BAIERL

AUTOMOTIVE

CLSTOMER #

Definitely Worth the Trip. AL RS s

K ROLITE 18, WEXFORD, CRANBERRY TWR, PA
| ,..wg ENTER MY RETAIL ORDER (FOR THE POLLOwWINGE - ) DEMO [ NEW ﬁé,\n

Y aatmanan DAVID GING e QO TRUGK YEAR 2005 make CHEVROLET
— INALIEU LS MAR C%ITJDSF:‘;();AN Ta L% ) MILE.ﬂ' 16124
ON OR ABOUT 20 STOCK NO. i Zl_T 6|2 IB IB F
L? T gq USED VEHICLE TRADRE IN LIST PRICE OF VEHIGLE 4 i ]

VEG95 CMDSHOBILMPEGHTY-E1) 3 000R SEFOW0R

TRM pOYALE Y% P K 65|48 DEALER INSTALLED ITEMS:
TRREAMEEU TS _
" =05 08/30/2006
OWED T 'PHCINE;
ARDRESS:
AMOUNT & NA [coon UL u
VERIFIED BY: |mrE: ——
}_
[eurrncEco, PTATE PARM TUTUALTING ErromE 10702705 ANTISTHEFT SBYSTEM
Fouoveo, | Sosebghie=38 oA 0/ 02701} FAMST - PAINT - FABRIC - UICOAT
“-—EW&%WW% MEGHANICAL AGREEMENT
i > MO. 48 miLgs 40000 750.00
AGENT ADDRESS
TOTAL 5 T4/789 10
THACE ALLOW, AND/OR DISCOUNTS ~B0OTO0N
TAXABLE AMOUNT s 13948.00
COUNTY 87643

WARHANTY INFORNATIOR Al S
=) DOCUMENT FEE
PFACTORY WARRANTY - The faciory " Aol i o 10 5k o B

Thad sklior oty eaprowsy dicialms o wivrrtis, wfh BT SNDITSAD OF Mpter ncliefing ey ittpliod warkatity of -
vttt isHslliliity oF e for B paTtaular DUIPGER, i the eyl Haithier WSRUmER nar authorizen sy oter pomon 1o Dmhﬁ ‘:ﬂﬂm FEE 4'0 - 00
’xxmﬂmm It vy EahEiny 146 e L0 Wit Hhia saila af this hymidpns,

LIGENSE & “TiTLE FEEE & TIHE TAX 95.00

[ LSED GAR WARRANTY « Usad o Iy etviredd By & miiec wamanty doiglisd it a pemmis dogumar,
me-ﬁhmhwhﬂ-hnh'mm‘ lmwmm"gmwmﬁuu Tha puithaoor will baar the PAYOFF ON TRADE - NA’

SOOHE 1Y T e, TOTAL 5 15060 _43

USED CAR CONTRACTUAL DISCLOSURE STATEMENT POWN PAYMENT

THE INFORMATION YOU SEE N THE WINDOW FORM FOR THIS VEHIGLE IS PART
CQFTHIS CONTRACT. INFORMATION ON THE WINDIDW FOAM OVERRIDES ANY CASH DUE QN DELIVERY 7257 .93
CONTRARY PROVISIONS IN THE CONTRACT GF THI SALE, UNPAID BALANGE DUE $ 7802.50
Purchagar agreen that this Order inciedes il of tha tenma and condiBana on bowh the 1209 ank reverss side heredt, that fis Dmar mnuala and Bummmgs anﬂy Euﬁq.r ggrpamam ana st at tha date
horast eompnses the complete ahd axclliehe gtatemsnt of the terma of tha apement reiciltyg 1IN aUb|met maters coversd hareby. DEALER GHALL NEST BE OBLIGATED TO SELL UNTIL

OO5eS
QEEEDD\A%ESJHG TERMS HEREOF IS QIVEN BY ABANK QR FINAMGE GOMFAMY WILLING TO PURCHABE A RETAIL |N3 ALMERT CONTRACT BETWEEN THE PARTIES HERPFTO
M TEMS.
ALL WARRANTIED, I ANY, BY & MANUPACTURER O SUPPLIER OTMER FHAN LEALAR ARE THEIRS, NOT DEALERS, AND ONL' BUCH MANUFACTURER OR OTHER GUPPLIER
BE LIABLE FOR PERFORMANTE LINBER SUCH WARRANTIES, UNLESS IJEAI.EH I‘-‘UHNIBHES BUYER WITH A SEPARATE WRITTEN WARRANTY ©H SERVIOE CUNTHAGT-
WE BY DEALER ON TS OWN BEHALE, DEALER FEREDT SISCLAMS AL WARRANTI S EXPHESS R IMPLIED. INGLUDING ANY IMPLIED WARRANTIES D MERCHANTABILITY
CIR FITNESS FOR A PARTICULAR RURPCEE Ay OM ALL ROODS ANR SERVIGEE BEOLD BY o LER; AND (B} O ALL USED VEHICLED WHIPH ARE HERERY S0L0 AS 15 = NOFT
EXPRESSLY WAF\HANTED R GUARANTERD,

Furehasgr v gosins Lot Do gopina s oo lp ot s goe ot gltder) nt b hue read it term, cenditions and haa mecalved & W& copy of thie Dronc,
b [0 r“"-*
ACCEPTED BY = -
DATSR ﬂE& EH QE tﬂﬁ nmghr;ﬁﬂ HEF'HESENT&[ VE ]

v 1A Al BRI E LAHT A e eraes S — s -l AL EENEE EEmE W

BLOSS00 d ZE2L (NOWI9D02-11-230



—

' ,Qﬁaﬁﬁe your address oniine at: www.slate.paus PaKeyword “DIAV" | 5

oA T CF PENNSLYANTE AEHSTRATON CREDENTAL

VALID: aBA08

Lo, o200k EHEVROLET - S L : ) . oL Fheugy mskacidedge thin day tra b lade secaboed
d bl . g B nolen 2 1be provigiaes o Swedion 3702 of o ek
Lerle, eh

-
WIB;. 86215 T903 1e1635-001

" EMISSIONS INSPECTEION REQUIRED/MTESEL VEHICLES EXENFT COMTY: ALLEGHENY

ZE2L (NOWI9D02-11-230
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&S BBB AUTO LINE
BEE 4200 Wilson Boulevard, Suite 800

"'—l—' Atlingron, VA 22203-1838
¥ Phone 800.955.5100 Fax: 703.247.9700
Council of Better Businesz Burcaus, Inc.

AGREEMENT TO ARBITRATE

Date: 09/06/06 Case MNumber: CHV0G656612

Customer: [N

Business:  Chevrolet

Mfr-Info: 1716 PA 1GIZU54805F-

The decision of the arbitrator(s) will be in accordance with the BEB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedics will fall within the confines ol the gpplicablc manufacturer's Program Summary unless additional
remedies are noted below.

Model : Malibu Max
Year 2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The partics have come to agreement on the followingN/A
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase/Replacement
Manufaciuter Denaial

If a repurchasc/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (refects the deduction of a rebate, if applicable)
*

® ¥ K ¥ %

(* Indicates additional remedies that can only be included if 2 lemon law repurchase is awarded )

The manufacturer also agrecs to extend authority to the arbilrator(s) to award the following:N/A

i

BLOALO0 d ZE21 (NOMWYSO002-11-130



CHVO0636612-priln-1

& REFLIRDHASE DECISICHIV
BBE [WNED VEHICLE
BBB

CASE: CHVOGS6612

viN: _1c1zTs2s6sF I Hearing Date: 09/28/06

Page 1 of 2

Arbitrator; David M. Gilliland

Data: 11/10/06

Question 1
vehicle (Year, Make, Model):
2005 Chevrnlet, Malibu Max
Question 2

The manufacturer shall repurchase the above ["vohicle™) owned by the customer
within 30 day= aftar the manufacturer's receipt of the customer's aoceptance of
this dagisian, in agcordance with the provisions of the applicable manpfacturer
Program Summary that sct out the remeadies ta be included in & repurchaze
award: (Indicate with an "X")

# Under the (emon law
-0OR -

b Not cnder the lemon law

X

- Question 3 ‘ .

The following shall be doducted from the amounts paid by the manufacturer:
a If any amount is to be paid by the consumer for the consumer's use of the vehicle,

please provide a dollar amount or formula (heing certain to reference the milnage
used} for the Reasonable Allowance for Use: ’

# of miles on vehicle at hearing (23020} divided by 100,000 times
the purchase price before taxes, fees, and finance charges.

The Manufacturer may deduct for any damage boyond normal wear and tear that is
not caused by a vehicle nonconformity and that is not repaired by the customer priar
to the completion of this ransaction.

The manufacturer shall provide the customer with a written ctatemant of all
amounts that will be pald under this decision. If there is a dizpute »= to any amounts
that should be paid Ay the manufacturer, the customer may subnit a writton reguest
to BBE AUTO LINE xsking thal the arbiteator vesolve the dispute. BBE AUTO LINE
must receive the customer's reguest no tater than 10 days after the custamer
receives the manufacturer's statement of amounts that witl be pald.

The arbitrator's resolution of the dizpute will be provided to the partles in tha form
of a deciwion that the customer may accept or reject, and a rejection will be
considerad To be a rejection of this repurchase decision. The mantfacturer's time for
performance under this declsion shall be sxtended by the number of days it takes to
rezolve the dispute submitted by the customer as to any amounte that should be
paiad by the manufacturer. .

At the time of repurchase, the customer will ba responsible for turning over the

htipg/iwww auto. bbh.orp/seripts/epitp.oxe/WService~DevTest/show/printhtm. w?vease=...

BLOAS200 d

JE 21

11/10%/2006

(HOWI9002-11-230



CHVO63661 2-prili-1 ' | Pape 2 of 2

vehicie and providing clear title to the manufacturer. The vehicle shall have a
current registration and be in a gimilar condition as it was at the time of the haaring,
aflowing for nrormal usage. The customer must aise comply with all additlonal
requirements in the section of the manufacturer Prograrm Summary that sets out
customer respangibilltie= if a cepurchase i= awsrded.

If thete is a lenholder, payment of any amounts due shall he made by the
manufacturer to the customer and the lienholder as their respective iInterests appear
on the records of ownership,

The manufacturer shall contact the customer to arrange a mutually agrecable
tecation For the repuarchaze transaction,

CASE: CHVOB5B612 Customer: _

Arhitrator: David M. Gilliland Date: 11/10/06

hitpa://www.auto.bbb.org/scripts/cgiip.exe/WService=TevTest/snow/printhim w?vease=...  11/10/2006

BLOSEON d ZE21 (NOMWYSO002-11-130



CHVOG56612-PREAS-] Page 1 of 2

BEn REASIING FIR LIELISEIN FEFRNM

CASE: CHV0856612 customer: [IIINIGEG
VIN: 1G11‘!'32335F- Hearing Date: 09/28/06

Arbitrater: David M. Gilliland Date: 1110/06

Quiestion 1
Tt is determinad that a { Plezse list helow } decision is a fair resolution of this
dispute.
repurchase

h For the following reasons, the decision listed above is a fair resolution of this
di:sp'_uta. (If relevant, expiain how lemon law standards apply to the facts in this
cage) :

Pennsylvania Lemon Law standards do not apply to this case; the
car was not purchased by the current owner as a new and unused
motorized vehicle. |
Under rules of General Motors warranty claims not covered by the
temon law, the claim was timely filed, is eligible for consideration
and is on an eligible vahicle: The claim was fited before two years
had elapsed rom the date the car was first put into service as a
new 'vehicle on October 15, 2004; the claim is based on a defect in
the material or workmanship that is covered by the General Motors
 New Vehicle Limited Warranty; and the vehicle is eligible basedon
ownership by any individual, operation in the United States of
America, and coverage from a United States Warranty.
The vehicle has a defect that substantially interferes with the use,
value and safety of the vehicle. Use and value are compromised
when a noise is heard by owner, repair personnel, and any
passenger or potential buyer. Safety is compromised when a noise
or vibration distracts from the duties of the driver.
The manufacturer has had adequate opportunities ta repair and has
not succeaded in that endeavor.
Whilethe technical expert did not confirm any abnormal or unusual
noises, he did confirm that a squeaking noise was heard. This is
the same noise that the arbitrator heard during test drive of the
vehicle on one occasion. This noise is what the repair shops by
their repair orders appear to bhe addressing for repair. And it is the
noise that conliniles to exist in the vehicle, Documents submitted at
the hearing confirm that General Motors issued bulletins for
problems with the suspension, these bulleting were considered for
the repairs to this vehicle, and the arbitrator concludes that the
problem stil]l exists on this vehicle.

Question 2
If awarding a repurchase/replacement, identify the problem(s) upon which tha

httpsi/iwww.aulo bbb.org/seripts/eglip.exe/ WService=DevTest/snow/printhtm3.whvease=... 11/10/2006

BlLOAOLO d CC:21 (NOWIIDO2-11-230
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CAV{(656612-PREAS-1 Page 2 of 2

award iz based and the number of repair attempts for sach problem.

Problem: Naise in the suspension.
Repair atternpts were made on Feb, 9, 2006; June 29, 2006; July
25, 2006; and August 7, 2006.
Quastlon 3
Please indicate the cumulative number of days the vehicle was out of service for
ail prablems '
Some question here but the number of days is about 8.
Question 4
Was final notice given? (Yes / No / Not Applicable)
Yes
Question 5
Please identify the mlleage on the vehicle at tha time of the hearing finspection:
23,090

CASE: CHVOB56612 Custometr:
Arbitrator: David M. Gilliland Date: 11/10/06

IMtps:/fwww. it bbb.org/seripts/egiip.exe/ WService=DeavTest/snow/printhtm 3. wvease... 11/10/2006

i
I

BLOALLO d EE:21 (NOMWYSO002-11-130



chv0656612-COR-CLAR-1 Page 1 of 1

3 RESFINGE T
BBEH EOLWRRELITHIN S L AREHAATION
B
CASE: chvDES6612 Customar: i
Arbiteator: David M. Gilliland : ‘ Date: 12/05/06
Quastion 1

L/We have recelvet] a request for (indicate with X))
a Correction

b Clarification
X
¢ The following is my/our determination on this matter:

Mileage adjustment shall be based on the mileage of the vehicle
from the purchase on January 14, 2008 (16,124) until the hearing
on September 28, 2006 (23,080).

d This decision iz bazed on the following:

This vehicle was purchased as a used vehicle. The price at the
fime of purchase of any used vehicle reflects the current mileage of
the vehicle. In recognition of this consideration, owners and
dealerships are required to sign disclosures that acknowledge the
odometer reading and its accuracy. Otherwise similar vehicles will |
sell' at prices with higher mileage vehicles receiving lower prices
that lower mileage vehicles. ,

All adjustments to this vehicle's value shall be based on the usage
by this customer. He shall have the value reduced by the mileage
he placed on the vehicle (6,966 rmiles) from the purchase untll the

hearing.
CASE: chvD656612 ' Custemer: I
Arhitrator: David M. Giililand Date: 12/05/06

https:/www auto.bbb.org/sevipts/egiip.exe/WService=DevTest/snow/printhtm 2. woveuse=c...  12/5/2006
: .

BLOS210 d EE:21 (NOMWYSO002-11-130
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& BEB AUTO LINE
4200 Wilsen Bonlevard, Suite 800
% : ‘ . Arfington, VA 22203-183%

Phone 800.9555100 Fax: 703.247.9700

Counecll of Better Busioes Barcans, Inc.

ACCEPTANCE OR REJECTION OF DECISION

Date: 1L/10/06 Case Number; CHV0656612

customer: [N

Business: Chewrolet

Mfr-Info: 1716 PA 1G1ZT62865F N

If this form is not received in our office within 14 days from the date of the cover letter, the decision will be
considercd rejected. You may return it to the BBE via fax at 1.703.247.9700.

Please check one of the follawing,

/ 1ACCEPT THE ARBITRATION DECISION. Iunderstand this means:

+ the business will be legally bound to abide by this decision; and,

* 1 too, will be legally bound, which means I give up any right to sue the business in court on any claim that
has been resolved at the arbitration hearing, unless the business [ails to perform according to the Arbitrator’s
decision or unless otherwise provided by state or federal law.

VYou must do the following if ou have been awarded a repurchase/replacement award and accept it

1) Contact your financial company to provide permission to release payment and pajroff information to the
manufacturer in order to complete the repurchase/replacement transaction.
Indicate the date you have done this: Nevember 10th, 2006

2) Please provide the full name of your financing company_GMAGC
Account Number _
Mailing address _ PO Bax 3100
City Midiand State Texas Zip 79702

Telephone number 1 800 200 4622 Fax number _ Not available

I REJECT THE ARBITRATION DECISION. I understand this means:

* | may pursie other legal remedics under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the business in any civil
court action relating to any matter considered in this arbitration hearing;
the business will not be obligated to parform any part of the decision; and,
this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date: I f H?/ 2 60 ¢

BLOAELD d CC:21 (NOWIIDO2-11-230
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RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE FLAN

Degler Numbear
Buyer (and Co-Buyer)- Name and addrats (includs county and zip code)

Contrast Mumber

Graditar (Sisller nama and sddress)

BAIERL CHEYROLET IdC,

18430 PERRYT HMY
Fah PA LO: ALLEGRENY HeXFORG PA 15090

You, tha Buyer (and Co-Buyer, If any), ray buy the vahicle desgribed balow for cash of on oredit. By elgning this contract, you chogse 1o biliy the vetnicla o oredit

under the agreemants on te front gnd back of this contract, You agree o pay us, the Credhtor, the Amount Financad angd Plnanca aceo 10
payment schedule shown balow. We will Bgitt the Finance Ghame anga daily baslg. Gherge réing o e

New or Used | Yaar “LETR Mutk? and Modal Vethicle [dentification Na, Primary Use for Which ﬁumhmu
L AR e R . FEnersanal, tamlly, or household O agricaturl |
usen | 200B MALIA i ssazrczesst N o, et i
Yourtradedniza:  vear 1330 oo GLOSHOBILE Modmi  EJEHTY-E{GHT

FEDERAL TRUTH-IN-LENDING DISCLOSURES

| Ireurance. You may buy the physical Jdamage

ihsurance this contrsct requires (see back) from
ANNUAL FINANGE Amount Total af Payments | Tatal Sate Price : . 9
FERCENTAGE CHARGE Financed Tha amount yau The total epst af ek lﬁ'l"r:ﬂ“"lg"gz “’;‘: ia nﬁfﬁﬂ?ﬁ ‘r‘;“ ”S'tDY"‘é;‘Te
RAATE Tha dallar - Tho amount ot | will have paid after | your purchass on eredit, 4 Yaur da::lg;un ytn buy ar ncﬂc Eta oathm
The eoat of your arnount tha cradit provided 1 | yau have mada i cradit, Including insurance will not be 3 famoruz'l the cmdhug m:}-
cradit an ayearly | crodit will cogt you er r?;rr your pag’-lmunm og your d‘cang’r}p?yra?: PIOGasS it app
rate. L, behatt. scheduled, tEY i "
- 2,90 y%sa .G 7EQ2.50 B8156. 16 o $m“'° If any Insurance i2 ohecked below, policles ar
ka E 3 5 - 5 el eartificatea from tha narmsd insurance eampanies wilt
Your _Paymant Behedule Wil Be: daseribe the terma and acnditidng.
Nurmbor gmwm When Peymants Orae Chegk the inaurance you want and slgn below:
of Paymants | of Payments Are Dug Fallws o .
) J ptlanal Credit Insurange,
A s £JU,86| Montiy Beginning 02/ 147 2000 ‘
O Cradit Llfia;' O Buyer (0 Co-Buyaer
Tarm i1
Late Charge. It a paymont [5 not regeived in full within 18 daya aftar )l e due, you will pay a late .
charge. If tha vahicle [s & heavy commarclal motor vehicle, the charge wil be 4% of tha part of the | | O Sredit D"“bgm' (Buyer Only)
paymant that 1a late. Oterwiae, tha charge will be 2% per month of e part of tha payment thet i Term 2
[ate, figured based on & Tull calendar montt fur any part of a month that |a mors than 10 days, Pretium:
' Prepayment, If you poy off all your debt aarly, you will not have to pay a penalty. Credit Vot BSA

Securlty laterest. You are glving a ceewrity interest in the vehlcls belng purchasad,

Additional Informatlon: See thls contract for more infarmation Inclucing information  about
nanpayment, defaull, ony roquired repayment In full netore the sehodulad dete, and secutity interest,

ﬁ?‘gh Dlsabliity s — HJA

{lnsyrance Company)

MSA

ITEMIZATION OF AMOUNT FINANGER ~

1 Cash prica {ineluding any aceeasarles, sarvinos, and thxes) ]
2 Towl downpayment = (i negative enter *0* and sea line 44 baluﬁ)
Gross trada-In & "l —Dayoft by selier §

Ay g e . 3 og
= net trada-n § i +caghg =37 .33 o
# othor (dopgribe) "' ' ArA 5 US7 .93 (g
'3 Unpaid balance of cash prige (1 minus 2) % = VLN D)

4 Othar eharges Incluging amaounts paid to others on your bahalf (Sailar may
kedp part of these amounts.):
A Cost of optlanal cradit Insurance pald to the Insurarce
chmpany or companiaa

) WA
e 3 L LA Ry
Ditaablity % %
B Othar lnsu%q;puld 1 the InkRurange company Nk
{describe) ' % s
C Cfficial fees paid o guvermment agencies s i __'_t:&
D Qovemnmant tawee nok included In cash prics & TR
£ ?ﬂ‘ﬁﬂ.f,‘lﬂﬂ‘a“?&ﬁ“ andfur registration fees . & oo
F Gaverwnantcaitificate of tite faes 2 81
noiudes sSocurlty interest recording tas) & te
Q Othar charges {Seller muet Idantify who iz pald and
degerbizr bumtide. ), - Sian e AN fling TEO
1o QAYER! PREUS farysaey ey 5_ S
o BAIEPI CHEVE forpne sy 0 $_ o o
tAlfy fora s 2 g ey

BLOATLO d

| otira

{Hama Offica Address ||

Cradit life insurance and crect, disability insuronco
are not requirad 1o obtaln eredit Your decision 1o
buy or not buy credit e Insurance and crodit
tlzmability insuranca will pot be @ factor in tha gredit
approval process. They will nat ba provided unlass
you sign and agree to pay the extra esst. Credit 1ife
Ingurance pays the unpald part of the amount
financed if you die. This insurance pays only the
amount You would owe if you palkd all your payments
on tima, Credit digablity insurance pays the
scheduled paymonte dug under this contract while
you are disabled, Thiz insurance does net cover
any Increass In yiur payment or in the tumber of
paymenis. The polician or cartificates Issuad by the
named Insuranes compenies may further lmilt the
soverage that cradht lifa or orgelit disabliity Insurance
provides. See the policios or eartffleates  for
coverage limits and other terrns and conditions.

Crther Inaurance,

Hia
Type of Insurancs Termn
Pramium $ M4
M/ :
Nia {insumnce Company)

{(Homea Offles Addrean)
| want the inauranas shecked abave,

CC:21 (NOWIIDO2-11-230
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— N/A named insurance componiag thay further imit the
Risability __ . P 5 : 5 ‘ eavarags that cradit e or creght diaabilty Ingumnco
L her ln-uriwqg;' prld o the' instrmnce company - MI’A . providen, | Sao the polielas  ar  gertifleates far
" {desenbe) g Hermgi . coverage limits and other terms and conditiona.
€ Chfictal fees pald o gevernmaent agencles i o
b Govarnment taxes nat Included in gash prica 5 TR _ §7a Cther Ingurance. ,
E Giguermentlicanse and/or registration faos . E g g A TSI _F{f- :' ﬁ.n
F Governmenticefiiicate of titla feeg o ‘ Premium $ A
{Inzludag & sacurty interonf recording fae) 5 el Ni .
G dﬂ:;:; -:_hfrgas {Sullar must iden:i:y wha |4 pale mnd A (nsurarce Cornpany)
- en Lt : T
o BATER CHEWE forsavany » £y & E::j gg {Home Office Address)
o ATERY_Cpeys for LI cEf s 55 = f:ﬁ 1 want tha lnsurance chackad abova.
oHN fory 72 % WA X
) L fory s 4 5 YT :
wiih forfli 8 % il _ :WWWWEW : Date
- dijtor $—-—w7_,'g\—“|_* Co-Buyaral I
H Net trade—In payol to % gok varslgnature Data
Totat other chames and amourts paid to others on your denalf g 88R.Q0 - AN .
5 Amount financad (3 = 4} § 7 WV () ANY INSU CE REFERRED T0 IN THIS
& Financa charge $ E*;*-i-f -%2 (g | { CONTRACT DOES NOT INCLUDE COVERAGE
7 Total of paymants - fime balargs (5 + &) LG M AeYLS 7 ] E:?nﬁgiﬂggl?géﬂ li!gfg%;rg'ﬁ SA"D PROPERTY

i you do.not meat your ¢ontroctunl obligatlons, you may losa your mater vehicle.

HOW THIS CONTRAGT CAN BE CHANGED. This contract contdlns the enlire agreemant batwaen you and us ralatng to thik contract. Any change w the
contract smust be in wii and wa. | ehainges are binding. .

Buyer-Signa X .

('30~Buyar Slgne X

If any part of this conlyict Ia nat valid, all other parts amy vakd, We may delay or retrain trom anforeing any of our tghts under this contract without lasing tom.
For example, wa may éxtend e time far making scme paymants without extending the tme far making others,

You authorlze ue o obtain information mbout you, or the vehicle you are Buying, from the state motor vahicle depariment or ather motar vehiole regiatraton -

autharitles.
Sae baok far other important agreamants.

Da not sigh thls eontract on & Sunday.

The Annuai Pémuntage Rate may beo negotiable with the Selicr. The Seller may assign this contract and retaln its right
lo receive a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entitied ta an exact copy of the contract you sign. Keep
it to pro al :
Buyer Slgnsa

You agr o the terms o $ contract. You confirm, that before you slgred this contract, we gave it
to you, and you were free 1o take It and review it. You confirm that you recelved a completely
fllled-in copy when v i i 61 /14,2000

Date -

AT .
Dgtﬁé‘l it Co-Butynr Signe X Data

Co-Buyer Signs X BDate

Coc-Buyare and Perean whe isrospanaible for paying the.antre datt. An other owner iz a parion whose nama ig on the title 1o
the vehicle but doss net have 1o pay the debt ‘The gther owner agreos ta the securty Interast Ih the vehicle given to us in this cantraet,

Cthar gwneralons ka Sidgey § oo L Data, Addroco
i - T . [ERAFNCE i 19 Y -
Craditar Slgns A Datg By X - L

Sieller razigns its intarest In this contract tar ] General Mators Accaptanoe Garporation (GMA}:L. < O BMACAR {J Nuvell Credit Corporation,
under the terms of Sallor's agreement(s) with assitnao, I
Astlgred with recourse akk IERL Ly fgﬁEﬂqd w!lﬁiuf recstir?e oF with limtag recourse ]
i S
Saller By Title Sellar T e "Trite
Z108 FR-PA 3/2005 (For Lias In e State of Pantrsylvanin) {1 of 4) Notloe: Ses Other Side e . o
Cepyright 2004 Ganeral Motors Acceptancs Corporation. Al Bighta Rasarved, TRIPLICATE ORIGINAL ~ DEALER'S COPY

BLOASLO d CC:21 (NOWIIDO2-11-230
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Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: - Request #: 1-427855291 BBB#: CIIV0656612

This form may be used to identify possible overallowance or negative equity and to determine any cuslomer
incentives which were paid, but may not be easily identifiable on a Bill of Sale,

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTEK: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACY, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $13 999.00

MBSRP (from BARS Invoice) $22 265.00
Note: If GMS price, use in place of MSRF price

Difference $-8 266.00
(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.,

Trade Allowance (from dealer Bill of Sale) $800.00
Actual Cash Value Statement $700.00
Difference (if positive, this is the overallowance) $100.00
Payoff or Lien amount from Bill of Sale SN/A

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $700.00
Diflerence (if positive, this is the negative equity ) $-700.00

If Over Allowance/Negative Equity and/or Incentjves (not included in Purchase Price) arc found, verify with
Teamn Manager hefore submitting information to BEB

Purchase Price (from dealer Bill of Salc before tax, tag, ctc.) $13 999,00

Incentives not included in Purchasc Price (from BARS) minus §N/A
(Do not include fuel fill credit or dealer incentives, GM Card Points must be included)

Overallowance and/or Negative Equity minus $100.00

Actual price of Vehicle that should be presented to BBB for ATA £14 099.00

BLOA9L0 d PEZ2L (NOWIIDO2-11-230
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WORK CHART JAN 1

uufﬁ%ua _‘

...........................................
--------------------------------------------

BLOALLA

d

.................................... PA
....... o T
WXy o
INVOICE # 38527  Stock s VP5303
LSTPRICE wovevesooere s 1398900 make . CHEVROLET .. veam 2005
T N/A (New-Uk¥d-Damao)
| DEALERINETALL ,.\.ivviuiininnannnn oo s A mooeL MALIBU Ls = coLog AN .
.................................................... s ... 1612 76265¢ N
.................................................... N/A 7 h
N/A KEYHEN ...................... DOOR .. r.erirynns
U-CORT/R-ROQF/IZBART . oooeevenee e $ bATEACQUIRED . 01714/2000 yy ppge 16124
WARRANTY TYPE ... 48 MO/40000 MILES o 750.00 FORMER OWNER .........0eseeeseeoe oo
TOTALPRICE & 1vaiteeee oo esis % 14749.00 USEDTRADE . ... ... ... . . g v f'.'-??‘_‘??‘.‘}. .
DISCOUNT 1.1t s N/A make .. OLDSMOBILE vear . 2998
DELIVERES PRIGE . ... ...\t ve i, $ 14748 ,00 MODEL | EIGHTY'EIEHT ,,,,, cowor.,. =T aré
saesTaxons .. 3394800 s 976.43 ‘
LICENSE AND FEES . ... .t irritinr s innrnnnn . 5 135'00
---------------------------------------------------- N /A
TOTALDUE. ...................o i, 8 15860.43
DEROSITH o.oooeesenvan P /A
L L /267.93
ONACOK o oviinn,enn .. s N/A
TOTAL «. e et craae e _7257.93
USED CAR ALLOWANCE ___ P 7800700
PAY OFF it irinenes % h/A
NET ALLOWANGE _._. ... s 800.00
TOTAL CREDIT . . iiiier i eirininn ... s 8097.53
BALANGE DUE .. ....,..0000iivinenronni, % 7802.50 N/A
NSURANGE B3t e . WA INVENTORY VALUE ,.oo 1oy, TR DO
bepuGH e e . "/A PAY OFF T vs vt e e e et
LIFEINSURANGE .. ..., aenns ] N7A ARBRESS covivensitit
ALHINSURANGE. ... .0\useeeeee e $ WA ] e ORI
TOTALAMOUNT FINANGED T . 7802, 50 ACT.# e GOODTLL ...
aph o 230 r crmces s 383,66 MR O MOUNTS v
mnu"rorcn n . . 8156|16 "P':O‘:‘Bm-al‘ql ------------------- ~rmwrxrra
INSURANCE COMPA Qe DA oot 1 CCOCKEYSVILLE MO RO v eemevnnnes ‘
Mg % Cmpeggzons | o e TR
acenr ... GHAD GREGORIND & " (412)784+8855
L Loy 5 o
PLATE® i, TEMP. ORTRANSFER ...
EXPIRATION DATE ... .o et F,NANGEODMWY """ GHAG oo 235 56 "
FROM S ERIAL N . Lo i e e S PAYW‘P‘WOE ...........
PE:ZL (NOWI9002-11-130



Customer Claim Form
Conace Diace: 07/27/06 Srart Dape: Case Nutber : CHVO656612
Have vou concacted the mitr regarding vour claimz BIYES T NO
Have you previously filed a claim on this vehigle with the BRB or another dispute resalution pmwder EVES ONO

If ves, name of provider: i __Date: ___CaseNumber: (Y o6 pmmw2 3
Titled Owner(s) Name&Address

PITTSBLIRGH. PA

| Day Phone: Evening Phane: Cell Phone:
l Py Mumber: E-muil Address: |
Cusromer Gonmet Info:

Vehicle Informartion _
f individual{s} of business that appear on vehicle title:  Jens Elincke
Vehicle Use: [APersonal OBusinessCBath Percentaze of tme vehicle used for husiness puipoeses:
Transmission Type:  Actomatic Numbe:r of vehicles owned or leased by the business:
: T TS e 1ilemoe-fdas’ 2 1L
Make: Chevroler Model: m:r.ef _ ?:»mdnl Year: 2003 Current Mileage f“‘aﬂ{ 22 144

Vehicle Idendfication Number: 1 (1% - 5._3_5,' A o
Servaing Dealer/Ciry/Stare : Baierd,

Selfimp Dealer/CivviSrare . 1 Baterl, Wesford, PA

Insurance Gamer O Py A T Gt At S _ Poliey Number: _
Ias vehicle been in an accident/had body damage? Yes  No X Iare of aceident:

Description of Damage

Purchase/l case Information (Complere lefy side if vehicle wras purchased or right side if vehick was leased)

Purchase Dare:pi/01/06 Milegee ar purchase: Lease Dater Mileage uc lease:
Purchased As : E-Med sed C1 Demo Leased As - O New 0 Used O Demo
15 rhe vehicle in your pmsmsmn‘ yes {5 the vehicle in yout posscssion?
Licubolders Name:  G-1A L Lecasing Company’s Name:
Address: {0 Qéx i6d Address:
Ciry/Sefip: 7V Lppp T¥% 3F¥FCL Cliry/St/Zi
Phong: (¥ -2 00 Phone:

LienholderAcce # 1 _@¢%~- Fe4yn- 41 ¥y Leasing Company's Acer #:

Customer’s Dresired Qutcome (Describie what you munt dove 10 resofoe your sotcere)
Cuostemer is seeking a ban back

Stgnatere of Titled Owner{s):

Lam sulrnicting this dispuce for tesoiutiog it the BRIEATTO LINE proseam, snd T agics 1 aihiLnt the dl put'._ mdu BRI AT Tﬁ
LINE Arbinarion Rule. ’

Return the Form 1o0: BBB ALITO T.I“\JE 4200 Wilson Blvd,, Suite §00, Arlington Va, 22203-1338

BLOSEL0 d FE:2L (NOMW)ISO002-11-130
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SLHL FERCKE WPEIRE
EATV o A

ODOMETER DISCLOSURE STATEMENT
Federal ke {and Stare law. i applicable) requires ther vom stare the mileuge wpon
fransfer of owaership, Failure 1w complere or providing o falie Statement mer
resilt In fines andfor imprisonment.

| 1 BAIFRL CHLVROLET .

e vttt e UEEBTRTEEDYE Name, Finh
H H]

§i state that the odometer naw rexxda .__lﬁ;i:ﬂ.ﬁ_ {no tenths) miles und to the hest

{ of my knowledge (bat it reflerts the acsaul mileagre af the vehicle deseribed below

} unlesa one of the Gllowing statements is eheckel. '

F L] 0 T boroby certify that to the best of my knowledye the adomeier rending

i refloets the ameunt of mileags in exeess o its mechanical Bmits. ]
(2} [ herehy eertify that the adumeter veoding is NOT the actnal mi leage, :

WARNING - ODOMETER DISCREPANCY. %

wAKE WL BODY TYPE | 5%
[l Wi TRT LS PR |
SUEYRILET SALIRY ES MAL it
VEAICLE IDENTIFICATION NUMBER - YEAT - "'“'} :
181 200% i

UEATENL O b, o e
FRINTET MAME i -
. . . e e e . W B Ak  — LY ] e LEL] T o -
KEXFORY A
Gt GTATE LR Te ]
ﬂ'. . B LT §

e iy ey gt sy

Kt trwbidd mpad [ogs il

HITAA NN 4b0)

PEZ2L (NOWIIDO2-11-230
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BAI E n L ‘ Bajerl Automotive
i 10430 Parry Hwy.

AUTOMOTIVE
Waxford, PA 15090
T 724.935.3711

Definitely Worth the Trip.
‘ F 724.940.2101

FACSIMILE COVER SHEET
DATE:q *‘}g“ OC/)

b
PLEASE DELIVER THE FOLLOWING TO: wC}\\ | o _

FROM: t@u\ (DQ\O\ Ne
D \Q

WE ARE TRANSMITTING (Q PAGES (INCLUDING THIS COVER SHEET)
— ‘

OUR FAX#: (724) 940-2101

IF ¥YOU DO NOT RECEIVE ALL OF THE PAGES, PLEASE CALL (724) 940~

THANK YOU

IMPORTANT NOTICE
. | THIS MESSAGE IS INTENDED FOR THE USE OF THE ADDRESSEE ONLY. IT
" ACURA MAY CONTAIN INFORMATION THAT 1S PRIVILEGED, CONFIDENTIAL AND
' CADILLAC B EXE\PTFROMDISCLOSURE UNDER LAW. IF THE READER OF THIS _
CHEVROLET AMESSAGE 1S NOT THE INTENDED RECIPIENT, OR THE EMPLOYEE OR AGENT
RESPONSIBLE FOR THAT DISSEMINATION, DISTRIBUTION OR COPYING OF
HONDA THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
KA THIS COMMUNICATION IN ERROR. PLEASE NOTIFY US IMMEDIATELY AND
MITSUBISHI RETURN THE ORIGINAL MESSAGE TO THE ABOVE ADDRESS VIA THE US
SCION POSTAL SERVICE. THANK YQUI.

TOYOTA

www.baierl.com
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j CADILLAC - HONDA + MITSUBISHI - ACURA - TOYOTA
AF2006. PURGHASER

STREET ADDRESS

BAIERL =% 1

RES. PHONE BUS, PHONE
AUTOMOTIVE 635972

CUSTOMER # SOCIAL SEC.
Definitely Worth the Trip. EMAIL DRIVERS #
o ROUTE 18, WEXFCRD, CRANBERRY TWE, FA
PLEASE ENTER MY RETAIL ORDER (FGR THE FOLLOWING): :I PEMD D NEW ﬁ%AH
A

N careouan DAVID GIHG dsep CTRUck YEam 2005 make  CHEVROLET
99k emes 1B cojon MY mp L el
gl:\)l BDI;::IE/-)\EBL&JUT 20 STOCK NO. VP5303 SERIAL # 1 & 1[ Z’ 162 IS rs p

(a5 USED VEHICLE TRADE IN LIST PRIGE OF VEHIGLE $

"¥¥35 OMSHOBILP*PEGHTY-EI|™WHIO0R SEIFOOR

DEALER INSTALLED ITEMS;

LT
=T
(=]
o
E=

M ROYALE V'T‘”ﬁ'& ;

TREREBUTI0  TPIATERE, 4000 =XPATE 09730/ 2006

OWEDTO: ’ PHOME:

ADDRESS: )

AMOUNT $ NA | 000 UNTIL —
VERIFIED BY: |DATE: TIME:

e o BTATE FARFHUTOARL TR ; ANTI-THEFT SYSTEM
INSURANCE &0, > errpare LU/UZ/UB

S - Ap—toted RUST - PAINT - FABRIC - LVCOAT
POLICY NO. 88505800238 Expoare U4/ 02700
pos - O CrV MECHANICAL AGREEMENYT
ENT . B ' ;

MO. 48 MiLes 40000 750,00

AGENT ADDRESS
TOTAL 5 2789 10
TRADE ALLOW, AND/OR DISCOUNTS 800.00
TAXABILE AMOUNT P 13949 00

ARF A ORMATIO SAMLESTAX % COUNTY 976 .43

DOCUMENT FEE
O rncrory warmanTy - The factory warranty conatitusas 4l of tha warranti=s with respect 10 tha sals of thl lemAatams.

Tha zallat harsby sxpressly disclaimsa all werryrine, asither sxprassed or Implied Incluging any implisg warranty of DEJ@ER cﬂﬂmﬁ FEE 40 DO

merohantanility ot fithmes for & partiqular purposs, and the aefler neither asEumes nor autharzes sny sther parson to

X x aszume for It any lsbility In conpaction with tha sale of thia Kem/ams,
LICENSE & TITLE FEES & TIRE TAX 85.00
| LBED GAR WARAANTY - Usad cir s covared by a imitad warranty datlled in s separate dosument,
D A5 15 - This mator vahizls s aold "5 157 with t any wairanty ghther sxpressed or (mplled. The plirchesar will bear tha PAYOFF DN TRADE - N A
;nutlFr‘?;aH)?Bagsﬂqs?r repalrl : that may aceur In tha vahie, TOTAL 4 1 5 06 0 . _4 3
SIGNATURE X
USED CAR CONTRACTUAL DISCLOSURE STATEMENT DOWN PAYMENT
THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHIGLE 18 PART
OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CASH DUE ON DELIVERY ?25_7 Rk
CONTRARY PROVISIONS iN THE CONTRAGT OF THE $ALE, UNPAID BALANCE DUE P /802 .50

Purchaser agrass that this Order Includes all of tha terms and condiians on both the face and raverse sida heraof, that this Order cancels end superaedes any prior agraament and a3 of tha data
haracf comprises the comﬂate end exgliisive statemnent of tha tarma of the Egreemsnt reiannthu the subiect matters covarad hereby. DEALER SHALL NOT BE QBLIGATED TO SELL UNTIL,
QKEESEAP\II-SDSJHE TERMS HEREOF IS 4IVEN BY A BANK OR FINANCE COMPANY WILLLING TO BURCHASE A RETAIL INSTALMENT CONTRACT BETWEEN THE PARTIES HERETO

H ITEMS.
ALL WARRANTIES, IF AN'T, B A MANUFACGTURER OR SUPFLIER OTHER THAN DEALER ARE THEIRS, NOT DEALERS, AND ONLY SUCH MANUFACTURER OR OTHER SUPPLIER
SHALL BE LIABLE FOR PERFORMANGCE UNDER SUCH WARSANTIES, UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WHIT TEN WARRANTY DR SERVIGE CONTRACT
MADE BY DEALER ON ITS OWnN BEHALF, DEALER HERESY DISCLAIMS AL WARRANTIES, EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF MERGHANTABILITY
OR FITNESS FOR A PARTIGULAR FURFOSE (A) ON ALL GQUDS AND SERVICES 30LD BY DEALER; AND (B) ON ALL USED VEHICLES WHICH ARE HEREBY S0LD AS IS ~ NOT

EXPRESSLY WARRANTED R GLIARANTEELD.
i X - ia of iegal age or Uldur@TﬁTmpymWat ha has read Its Mrmwmmons and has receivad a true copy of this Orader.

Purchasl
/ﬁ ALCEPTED BY z

[2ATE DEALER OR HIS AUTHHFII;ED F{EF’HESENTATIVE

"=l | A RTE RPN 0 AT & e e = res E EEEmE R N O L - L oo
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4o NAME(S) FOR TITLE

WORK CHART

BATERL CHEVREOLET P&GE B3

Jr Y 7
\ m%’ftl’?goor

........................................................... cry . PBH ..PA.....P.‘f‘......m_
voneuveens: resoence . [ TR . T
e T
INVOICE # 48527  gpock # VP5303
LSTRRIGE . 1399900 Make . CHEVROLET - vear . 2005
............ N A (Naw_mxd Dﬂmﬂ)
DEALERINSTALL ... ... ..o $ / . mooer MALIBU LS coLog AN
.................................................... :/ SERAL# ... 1OI7TOGZEGLF N
--------------------------------------------------- N/A KEYE—IGN . 1V .
U-COAT/R-ROOR/Z-BART .................. ... .. s /A DATE ACQUIRED ,_Q}__/_I{M%:QQ@_M,,_EAGE 16124
WARRANTY TYPe ... 48 MO/40000 MILES ¢ 750,00 FORMER OWNER ........ ... ... .. .
TOTALPRICE . \\ovvoeoe oo $ 14743.00 USED TRADE g VP ”303’;\
BISCOUNT ... \ooves oo $ N/A makg  OLDSMOBILE .o 1995
DELIVERED PRIGE ... ...............iv . $ 14749 .00 mobeL EI GHTY-EIGHT  coron. T AW
SALESTAXONS ... 1394%.00 % 976,43 | semes . 4 DOOR SEDAN miLeace E759 (o
LICENSEAND FEES ... o\ 5 135.00 '
................................................... N/A ,.......;c-i;%tﬂﬂs%w_
TOTALDUE . ...................... il 8 15860. 43 q ---------------
i ‘ ol RRTPR
DEPOSITH oo $
C.ODF 8 L T — B =
ONACOK. ..o e s N/A | SECONDTRADRL.... B
AL 7257.93 | MARE.o VEAR
USED CAR ALLOWANCE . . $ 800.00 COLOR v
o . NA L |semes. MILEAGE .........
NET ALLOWANGE ... .. ..... $ 900,00 | TR e
TOTALCREDIT . ... ... ... $ BO57.93 | BEARR
BALANCEDUE .. ... ........................... % 7802.80 - TR l"l /A
INSURANCE P<D-—MEGH. .. o ovooe s A o e
S e S . N/A PAY OFF TO: ... oo
LIFEINSURANGE .. ................................. $ MA APORESS oo
AGHINSURANGE ... ... ..., $ /A AT 4 e
TOTAL AMOUNT FINANCED ... 8 7802.50 T GOODTL s,
o eF ENCUMEERAN
APR ... 2.. .39% FIN. CHARGES .. _....... ... $ 333.66 10 E CEAMOINTS o
AMOUNT OF CONTRACT . ... ... .. __  $ ____ 819616 CPLOUBOXTBLAL e e
INSURANGE M. - DT THTuAL. 1 ?I:/UZ/ZOUEE ..... CCOCKEYSVILLE Mb-23036 - oerrrrereee
POLICY # EXP.DATE . v i s
ngent . CHAD GREGORINI ne (2178478855
NOTE-—
PLATE# ... TEMP.ORTRANSFER ..., .................... f e
EXPIRATION DATE ... FNANCE Comeny TG
FROMSERIAL NO. ... ... PN e 22656
----------- # ... .PAYNENTSACE006...........




BATERL CHEWROLET P&GE B4

B3/18/2006 15:11 7243482101

A HLA HiA named insurance companies may further limit the
‘Disabifity .. - SR & ‘ % covarage that creditlife or credit disability Instirance
“Gther insuraggeypaid to the insurance campany - H/A . provides. See the policies or gerficates for
{describa) 3 g Gﬂ. coverage lmits and other terms and conditions.

€ Ofilclal faes paid to government agencies % e ) ‘

D Government taxes not included in cash prica % HIA qra Other Insurance, .

. o I . : 7 ) oy i g )

E Gguermegficghse and/or registration feas s &, ) . Type of Inguranca ﬁ'lp‘eﬁr:-n

F Governmenfceftificate of title fees TN . Premium$__ /A

(includes % secyrty interest recording fee) o MR .
G Othar‘ r;{'ir.e_lf‘ges {$allar must identify who is paid and WiA (Insurarice Company)
describipiburpige. s, . G T WA L e Ry E P A GO ‘ A
o BATER)] FHEEVE forgnvamy eep $ Tl (Home Office Address)
to BATERE Cubyk fornny ey $ LI | want tha insurance checked ahove.
o B4 : fDl’?".@!ﬂ. kS W)
to M8 fors i & $ _M_,L.&_ m ' )Fjlu ar Signature Dat
T - - b ignatu
woHiE Fordi ¢ & % A A ‘ . yer Sig _ ate
o SRR 5 Y Co-Buyer Signature ‘ Date

H Net trade—in payoft to E i 896 np :

Tota! other charges and amounts paid to others un your behalf G U“ 4) : ‘
5 Amount flnanced (3 +4) g ?L‘f”f’ - Wb (g) ANY INSURANCE REFERRED TO |N THIS
B Financea charge 5 »_‘f“"h',‘g? (E) EUNTRAGT DOES NDT INCLUDE CDVEHAGE
7 Total of payments - tima balange (5 + 6} Jp WEWLES e 1 | FOR PERSONAL LIABILITY AND PROPERTY

‘ DAMAGE CAUSED TO OTHERS.

If you do.not meat your cantractual obligations, you may loge your motor vehicle. ‘ .
HOW THIS CONTRACT CAN BE CHANGED. This contract containg the entire agreement betwesn you and us refating to this contract. Any change to the
cantract must be in writi : i ral changes are binding. ‘

, \ -
Buver Signs X

If any part of this contict ia not valid, all other parts stay valid, We may delay or refrain from enforeing any of eur rights under this contract without losing them.
For example, we may extend the time for making soma paymants without extending the time for making othars,

CD-Buyer Signs X

You authorize us to obtain Information about you, or the vehiele you are buying, from the state motor vehicle department or other moter vehicle registration -
autharities, ‘ ‘ ‘

Sea back for other important agreemants,

Do not sign thizs contract on g Sunday.

The Annual Pércentage Rate may be negotiable with the Seller. The Seller may assign this contract and retain lis right
to receive a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entitled to an exact copy of the contract you sign. Keep

it to protect your legal rights. P |

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it
to you, and you were free to take it and review it. You confirm that you recelved a completely
fllled-in copy when you signed it. £ 140000 |

Buyer Signs X Dglté s Co-Buyer Signs X Date

Co-Buyars anel Other Owners - A co-buyar Is a person who is rasponsible for paying the entire dabs. An other owner is a parson whose name is on the s o
the vehiela but does not have to pay the debt. The other owner agrees to the security interest in the vehicle given o us in this contract,

Other ownengigns Bere Xy i o« = q.- Date, .. Address e
e e e P T, IR LY S . 7 - i
Creditor Slgns iy Datg By X A Titla wfﬁ
Seller agsigns its interest n thia contract to: I General Motors Acceptance Corporation (GMAC), =~ [ GMACAB T Nuvell Credit Corporatian,
under the terms of Seller’'s agreemant(s) with assignee. j,"

Assigned with recoursa

e

L1ERL Oy fEEned viliputiecousa or Wi Trieg recourse

e

e ST
Saller By Title Sallar ‘ By “Title

Z109 FR-PA /2005 (For Lise in the State of Pennaylvania} {1 of 4) Notlce: See Other Slde ‘ A , .

Capyright 2004 General Matars Acceptance Corporation. All Rights Resarvad, TRIFLICATE ORIGINAL - DEALER'S COPY

i
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BATERL CHEVREOLET P&GE  B5

RETAIL INSTALMENT SALE CONTRACT

GMAC FLEXIBLE FINANCE PLAN

Doaler Number

Cantract Number

Buyer (and Co-Buyer)-Name and address (include county and zip code)

T P 0 ALLEGHENY

Creditor {Seller name and address)

BALERI CHEYROLET [H0,
10430 PERRY AWy
Hp BEGRD PA 15040

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described beiow for cash or on credit. By signing this contract, you choosge to buy the vehicle on credit

under the agreemants an the front and back of this contract. You agres to pay us, the Creditor, the Ameunt Financed and Einance Gharge according to the
peyment schedule shown balow, We will figure the Finance Charge onh a daily basls.

MNew or Used| Year Make and Modal Vahigle |dentification No.

Prirnary Use for Which Purchased

éﬁ-l;!.%: i

uSED | zook HACT

grg | ; :«.:maz&&:sﬁrr-

Your trade-in Is a: Year 193h Make QLQSMGE PLE Made)

Fr'bersonal, famlly, or household O agricultural
[J business ) O

ESGHTY -E [GHT

FEDERAL TRUTH-IN-LENDING DISCLOSURES

L
ANMUAL FINANCE Amount Total of Payments Total Sale Price
PERCENTAGE CHARGE Finaneed Tha amount you The total cost of
RATE Tha dollar - The arnaunt of will have paid aftar your purchass on

The cost of your arnount the cradit provided to | you have made all

credit, including

| Insyrance. You may buy the physical demage

cradit as ayearly | credit will cost you or oh your payments as your downpayment

rate, you. behalf. scheduled. ofg_ BuDF . 93 i
‘?.gu% $ 303 . 04s  TBUZ.BO |, BIBG.I6 ¢ 1671409

A

Your Paymant Schedule Will Be:

Number Amaount When Payments Oras
of Payments | of Payments Are Dus Follows
e $ 4cb,DB| Monthly baginning  Gg/ 1 41 200¢%

' Prepayment. If you pay off all your debt aarly, you will not have to pay & penalty.
Securlty Interest. You are giving a security interest in the vehlcle being purchased.

Additional Informatlon: Ses this contract for mare information inclugding information about
nonpayment, default, any required repayment In full before the scheduled date, and security interest,

Lats Charge. [ a payment is not received in full within 10 days after it is due, you wil pay a late
charge. If the vehlele is a heavy commearclal motor vehicle, the charge will be 4% of the part of the
payment that iz late. Otherwise, the charge will be 2% per month of the part of the payment that is
late, figurad based on a full calendar month for any part of a manth that is more than 10 days.

insurance thls contract requlres (see bask) from
anyone you choose who is acceptabls 10 us. You are
not required to buy any other insurance to obtain
credit.  Your dasision to buy or not buy other
insurance will not be a factor in the credit appraval
process.

If any insurance is checked below, policies or
certificates from the named insurance companies will
describe the terms and conditichs.

Check the insurance you want and slgn below:

Optlanal Credit Ingurange,
O Cradit Llfs:: .. O Buyer OCu-Buyer
Term__ 4 ‘
O Credit Disability (Buyer Only)
Term

Premium:
Credit Lifa & 8/A

ﬁrfegit Disability § — B/A
#

{Insurance Company)

/5

ITEMIZATION OF AMOUNT FINANCED

1 Cash price (Including any accessories, servicas, and tExes) % 1 ’}33‘ LAd {1
2 Total downpayment = {linegative enter "0" and sae line 4H below)

Gross trade-in % Y payoff by saller § qIH

znettrade-in§ + cash § il L e

+ other (describe) 7* 7 5 WA 087,93 (g
'3 Unpaid balance of cash price (1 minus 2) g wedF g

4 Other charges including amounts paid to others on your behalf (Seiler may
kedp part of these amounts.):
A Gost of optional credit insurance paid to the insurance

chmpany of cornpanies N
Life 3 wia @y
T — By
Disability & %
B Other Ingurapce,paid to the Insurance company
(describe) ‘ & )
C Official fees paid to government agencies [ kS
D Qovernment taxes not included Io cash price &

E @g\{%rpr‘npgbhc%me andfor registration fees

LA R TR
4 L E.J'i-'
F Gavernmentoefiiiicate of titla faas oY EN
{includes § sacurity interest recording faa) | 3 AR
G Other charges (Seller must ldentify who is paid and
descrlo®puribte ls S48 A et giiagy 75l i
to BAGER ruEyD forgmyany toi § I

o BAVER! CuEVE forney poy

to BFa fora + A &

(Home Office Address )

Credit fe insurance and cradit disability insurance
are not required to obtain cradit, Your decision to
buy or not buy credit life insurance and credit
disability inguranca will pot be a factor in the cradit
approval process. They will not be pravided unless
you sign and agree to pay the extra cost. Credit life
insurance pays the unpald part of the amount
finarced if you die. This insuranca pays only the
amaunt you weuld owe if you paid all your payments
on tlma. Credit disabllty insurance pays the
schaduled payments due under this contract whila
you are digabled. This insurance does not cover
any increase in your payment or in the numbear of
payments. The policies or cerificates lssuad by the
named Insurance companies may further limit the
coverage that cradit lifa or ¢redit disability insurance
provides. See the policies or certificates for
coverage limits and gther tecrns and conditions.

Qther Insurance.

o B4 WA
Type of Insurance Term
Premium $ A
N/ |

‘s (Insurance Company)
LG

{Home Office Address)

| want the insurance cheoked atova,
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BATERL CHEVREOLET PA&GE ‘E’IEu

VP5303
CUSTOMER'S (jAME GTO0K NG,
‘ QDOMETER DISCLOSURE STATEMENT e
{§ Federal law (and State law, if applicable} requires that you siate the mileage upon
{ transfer of ownership. Failure to complere or providing a false starement may.

result in fines andfor imprisonmeny.

| BAIERL CHEVROLET INC., |

(transferor’s name, Print)
) state that the odometer now reads _1612_‘4 (no tenths) miles and to the best
§| of my knowledge that it reflects the actual mileage of the vehicle described helow.
i unless one of the following statements is checked. ,
(1) T hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanjcal limita, ‘
‘ {2) 1hereby certify that the odometer reading is NOT the sctual mileage.
WARNING - ODOMETER DISCREPANCY. '

7

e — . e

MAKE

CHEVROLET

VEHICLE IDENTIFICATION KUMBER

1G1ZT62865F
x et € T S )

TRANSFEROR'S SIGNATURE

BAIERL CHEVROLET INC.

PRINTED NAME

10430 PERRY HMMWY

TRAMSFEROR'S ADDRESS (STREET)

WEXFORD PA 15080

CITY STATE

Y 01/14/2006
¥ TDaTE
] TRA

F R

MEDEL

MALIBU LS

BODY TYPE

" MAX

YEAR

2005

ZIECODE - fE

TRANSFEREE'S ADCRESS (STREET)
FGH
oIty

I

STATE ZIP GODE [




B9/18/28686 15:11 7249482161 BAIERL CHEVREOLET
Contract Registration Medium 06
GMPP MRP Duly GM Cert MRP LW
=
...%-‘ ICLE IDENTIFGATION NUMBER {must be 17 cheregters) AGREEMENT PURCHASE DATE 4
" ' =3
o e e /(..
E YEAR MAKE ' MODEL CURKENT ODOMETER 4 WHEEL DRIVE &
2 20 05 CH : ' §
5 EVROLET MALIBU LS 16 124 8
@
FIHST NAME M. LAST NAME FLEET  GMEMPLOYEE| &
E NAME OF BUSINESS OR MUNICIPALITY . AREA CODE & PHONE NUMBER %
g \ 8
& 3
MAILING ADDRESS (tmuat inclyde agt. o suts 4 (f applicable) CITY STATE ZIP CODE {1}
I P i 5
The Agraement provider is authorlzed to charge my aecount for the cost of the Agreemant(s) and my share of any subsequent cancallation(s). "é
DEALER NAME DEALER GODE (Required) PROMOTION GODE §_
] g
- B - ) =
g| UATERL CHEVROLET INC. 13 03 g i
ADDRESS CITY STATE ZIP CODE E
10430 PERRY HWY ' :
HH WEXFORD PA 15090 ‘E
GMAC app NAME ‘ 3
m
3 XX ©R OR g
o =
€| ADDRESS oIy STATE ZIP CODE 3
.z
o 4 a
P.0O. BOX 8141 COCKEYSVILLE Mo 21030 =
LEASE RETAIL MAJOR GUARD VALUE GUARD BASIC GUARD SMART PROTECTION MDT-PT+ MDT-E&T MDTE %
XX XX b
2
MECHANICAL TERM g
THE TERM OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICLE LIMITED WARRANTY IF STILL IN EFFECT. =
g =
The term of your Agraement will begin on the Agreement purchags Tha tarm of your Agresmant will begin on the Agreement purchage ﬁ
date and cdomater mileage at the Agreament purchase date, The date and odometer mileage at the Agreement purchase date. Tha tarm m
§ NEW term af your Agreement will and at the earlier of tha tme and mileage | USED of your Agraement wil end at the earllr ofthe time and méeage option |
a. optlen you have selected. Your deductible I& refersnced balow. you have selecled. Your daductible is referanced below. é
o
S| VEHICLE IN SERVICE DATE {in-Warranty vehiclss) TERM-MO/MI, (IN 000°S) DEDUCTIBLE (Requlred) PRICE 5
2 1 /o 4o g4 18/ 4 P W s 7 50-°0 &
@ . m
§ MAINTENANCE TERM The ter of your Smart Care wll bigin on e SMART CARE TERM-MO/M.  GODDWRENCH # OF SERVICES ‘ =
Agreament purchase dats and odometer mlleage athe Agreement puichasa cane, The {IN 000°8) CARE 3
& |1 ofyour SmectCare wl an at the e of the e and mleage option you e =
B, { ssizcted, Tha torm of yeur Goodwrench Cara Wil be btsed cn the spacied nuihey of / , L0 0 |=
satvltas sted herein and parfozmed witn 4 years of tha Agreement purchase data. z
BUSINESS HUMMER EMERGENCY  SNOWPLOW 2
SURCHARGES 00 ;
5= |(Select all that apply) g 0s0 oo- E
—
™ By slaning this, | agree te all the terma and condilans on this farm. | acknowledge thar purchase of this Agraement -
2 |is not required in order to purchase or obtain finaticing for  matar vhicle. | understand that, upon acceptance of | SUBTOTAL ..., $ 7 0. D0
™ |thie registration, an Agreement will be matiad to the address indicated abova. * o
= =
= | GCUSTOMER SIGNATURE DATE TAX ......... .
= » 52508
01/14/2006 (437 I $ 28 02. 50

P&GE BT

If not submitigd by GM Accesa (D), mail to National Mechanical Servics Cantar, PO, Bex 855, Chicago, IL 0BB0-8855. In Arizans, e sarvics company 15 GMAG arvica
Agregment Corp. In Florlda, the ingurer Is MIC Property and Casualty Ihaurance Gorporation, P.0, Box 5074, Southfield, M 48086, FL Lig. #9240,

@ 2005 General Motore Corporation, All Rights Aesarved.
Lithe U.5.A 10/05 701ALLA
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SERVIGE HOURS: MON - THURS 7:30 a.m.- 630 pon. F5I7:30 a.m. - 5:00 B SAT B0 B - 3:00 g

Li%ﬁ

BATERL CHEURDLET_ et et P&GE BS

| BAIERL

AUTHWH]"WVE

RAT. 18 NORTH HILLS
WEXFORD, PA 150580

(724) 9353711 i
www balerl.com n %odwmh

AQVISOR

1JACOB MCCANDLESS

AGEZOF 2

1612

DCS DATA FILE: GMGMWF.671
8/14/2006 "

SRR FATE.

WERHBE D, T

1

YEAM IMAKE 7 MOREL:

OS/CHEVROLET/MALIBU LS/MAK

VEHIZLE 1.0 N,

EELLING DEALER MO, PRODLCTION :er

EGIETGZBGSF

F T E. NG 2O.ND P, Q. DATE

08/07/06

GOMMENTE

WARRANTY NEW CLAIM

RO NUMBER RO DATE

163199

DIV DEALER OQDOMETER SE
0B/07/2006 1GlZT62865F- 13038 21808 W 12,000 MILES, WHICHEVER

CUSTO . FIrsT: [
G i

gJ 1

LN-TOT:  315.42
LN JOB CT CC PC
2 02 0J

LN-TOT: 14.01
LN JOB CT CC PC
3 0l MJ

LN-TOT: 35.00

PART-NO. TOT-PTS
15858368 217,34
TECH S5M:

PART-NO. TOT.PTS

B4013 14.01
TECH $SN: H AUTH CODE : AUTH. AUTHOR. :

PART-NO. TOT-PTS

" TWICE FILE COPY-W

27901 35.00
TECH H AUTH CODE ; AUTH. AUTHOR.: ]
1. Certified Technicians

COMMENTS: 3G3ML12F83

e e {ALL NEW OR FACTORY
e e - REBUILT PARTS ARE GUA- |
RANTEED 12 MONTHS OR

COMES FIRST.

MIDDLES
PHONE ; WORK - o : [

FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
5C E9740 1.4 98.08
AUTH CODE: AUTH, AUTHOR, ;

FC  LABOP LHRS OHR3 NET-AMT. LAE-TOT.

FC LABOP LHRS OHRS NET-AMT, LAB-TOT. o
BAIERL CONVENIENCES:

R.O. TOTAL:  364.43 2. BEarly Drop Off

- Med. Duty Truck Shop
. North Hiils Shuttle

- Complate Body Shop
. Discount Rentals

. 29 Min. Quick Lube

- Genuine GM Parts

. Saturday Hours

o B B N s T v | T S

-k

. We Service Most
GM Cars & Trucks

IMPORTANT

fOU MAY RECEIVE A CGUESTIONNAIRE
FRCM CHEVAGLET MOTOR CHVISION M
THE NEXT FEW DAY, IF FOR ANY
REAROQNYOU CA RACE Us AS
JAY GAGHNE, SERVICE ADMINISTRATOA,
THANK Y01,
BAIERL CHEVRALET
(724) 305-3711
YOUR SATISFAGTION 45
CLIR MO, CONCERM,

[ END OF INVOICE [ 19:19am
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SERYVICE HCURS: MON - THUSE 7:30 a.m. 5:30 p.m.

S

BATERL CHE

+ BAIER

Hf AUTORIOTIVE

YROLET PRGE B3

Definitely Worth the Trip.

RT. 18 NORTH HilLS
WEXFCRD, PA 15030
(724) 335-3711
www baierl.com

ADVISOR

JACOB MCCANDLESS

LABOR RATE -

YEHICLE 10, NG,

1G12T62865F

F T E N “F(. 2. DATE
. | 08/07 /06
COMMENTES - T
| B
FARTS ...................................................................
cvz o ‘EhSTEﬁINGéEESE,".‘S‘J:.:?,H?URSEN;:,;;,1.”40, TECH%S);IDSL EAR 08 ALL NEW OR FACTORY
i CUSTOMER STATES:CLUNK IN STEERING INSTALL Sop SYEERING G T o ‘
AT PR S O SIEEINE G ALy T RANTELD 1 e GUA
T , SET RANTEED 12 MONTHS O
PARTS QTY---FP-NOMBER--._--...[.7.. DESCRIPTION- - ----. U/COST- -E/COST. -U/PRICE A 5 OR
CHENEE SRR, o 0 BSE Gen  BR 12000 MIES whioreven
- 15858 RE RETURN 100.60¢ -100. 0 10000 o~
JOB #1 cOST TOTAL 155 24 COMES FIRST,
JOB # 1 TOTAL PARTS 217.34
J0B # 1 TOTAL LABOR & PARTS 315,42
M2eecvz. o o wise bt v TOURS: 2020 TECH(S)71031 11 : 14.01
CUSTOMER STATES:DRIVERS DOOR IS SOUEEKING WHEN OPENING
NEC TO CLEAN AND LUBRICATE DRIVERS DOGR HINGES
JOB # 2 TOTAL LABOR & PARTS 14.01
S08 g RO VEND TNV IV, OATE DESCRIPTION. - 101001 T T T e e
JOB #1 1358099 08/07/06 RENTAL 35.00
TOTAL - SUBLET 35.00| BAIERL CONVENIENCES:
R/Q TAX G.o0 1. Certified Technicians
R/0 TOTALS 364,43
WRRANTY. CLATH ' . 2. Early Drop Off
ARFANTY CLAIM DETATL TOTALS- oo
B.Med.DuwfﬁuckSHOp
IME .. TOTAL, . . :
L DIl ¢ | 4. North Hills Shuttie
LAIM TOTALS 364.43 5. Complete Body Shop
6. Discount Rentals
— 7. 29 Min. Quick Lube
APPROVED RY S5IGNATURE 8. Genuina GM Parts
9. Saturday Hours
10. We Service Most
GM Cars & Trucks

GE1QF 2 " ™WICE FILE COPY-W

IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVAOLET MOTOR DIVISION (N
THE NEAT FEW CAYS. IF FOR AT
REAZGNYOU CANNDT GRADE W5 as
S ETE v g 4
AT GAGNE, BIAVICE ADMINISTRATON,
THANK You,

BAIESL CHEVADLET
(714} 338-3711
YOUR BATISFACTION 18
OUR NO. 1 COMCERN,

TEM T v e

[CONTINUEL ON MEXT FPAGE] 11;19am

S




B3/18/2806  15:11 PAGE 10

AUTﬂMﬂTHWL .
Definitely Worth the Trp. -

RT. 18 NOATH HILLE  WEXFORR Fa 18090
TELERHONE: (724) 535371

SERVICE HOURS: MON - FRI 7:30 am. - 6 p. SAT 5:00 =.m. - 3:00 [=Xsa
www.balerl.eom

LAVICES

STATE INSPEC TTON
FRONT DIFF SERVICE

TIRE ROTATION
18000 MILE SERVICE
STATE INSPECTION

\V
9BLCVZ MISC

5+/20/06 160463 03CvzZ STEERING/5U5P
oy 10CVZ1 BODY
06/16/06 615100 QOCDZ003 LUBE OIL AND FILTER
4 - . 46CDZ10 WHEEL BALANCE

(ESPERSON NO. 15417 DAVID GING

EE?T% VEAR:IAREMODEL FRODUCTICN CATE EITOC;-; MG J LIZEMEE CR=N
(1 2865 05/CHEVROLET/MALIBU LS/MAX ’ - ¥P5303 1!631 99

CUSTOMFﬁ w TSEAVICE COMTRACT DELIVERY DaTs TDELVESY \ILER | SELLING DEALEFE MO | o e
07949/ Cmpp [01/14/06' 16,124 08/07/06
LY EC’}NTM ST A E{EIRATICN CATE | EATHAT (_ pu _,
T QIDAN/ | |01/14/10{ REEE
ITORBS | WG | AR SoRT ‘ 55 _'*"M\N‘-_x ‘» MILENGE I m ns_é \t" ;mwscuﬁa
' One vzz, Y | Y 21 506‘ JACOB MCCANDLESS
?R’:g-'\gg‘;fﬂ = | JRPEDY AUTHOSIZE REFAIR WORK HESEN SRT ro»: rH 7O BB DGnE SO E WITA TRE 1 AR Y hATR I ST AGEEE T T
STHER CAUEE BE'YD - B
Oves HE?EW’ED DATE TS FROMVISED J ERIGRITY _3»-””45 gu;==|_|5ratf3:=0'r ;}. ;
= SE ,%7 (5% 06:3 Opm H&Hw 'JFbL,HISI:D om r ELSZWHEVE FOR T
o N VEAIGLE T 8L
NHTMENT

= TED,

T LABDR P’\rE-
L5

L)

ORIGINAL -CUSTOMER E£5TIMATE; TOTAL
ALL PARTS NEW EXGEPT AS NOTED

;( Res 1) ?‘m%m(m_r_,

1 IRET L | T
W * 03¢vz STEERING/SUSP [ '
USTOMER STATES: CLUNK IN STEERING INSTALL S0P STEERING GEAR

5750 = 1 Sﬁ%mﬁf T

W * 98CvZ MISC IR S Sl
JUSTOMER STATES:DRIVERS DOOR 15 SQUEEKING WHEN OPENING ) PEMNSYLVANIA STATE INSPECTION
/3,73 _Ttﬂ\ gb e &Y | sraes memamin
EaNE 7
Pl RIGHT FRONT _ /32 LEFT FRONT____ 132

E"E’JG‘L /t/ RIGHT REAR _. . /32 LEFTREAR .. i32

LOWEST TIRE TREAD

N ﬁ RIGHT FRONT ___ /32 | EFTFRONT___ /32
\ h 4 ' C}O RIGH1 o FT REAR /32
-_\ 5_\4 fy v N € Qf/’ SHT REAR /32 LEF _ i@
5:. . THE OHUy WARBAMTIES AFPXYING TO THIS FART(S) ARE THOS:d
;a;h,‘,_’,.,,;q".‘, . WHICH K&y BE DFFERED &Y THE MANH‘F’AGTJHEF’ THE SELLINE‘
H s o . . B T T T E ST i s

EXPRESS OF MAPLIED INDLLDING A\J‘r’ IMPLIED WAF‘(F\ANTIES DF
MERCHANTABILITY OR FITNESE FOR A PARTICULAR PURPESE, AND

R [ MEITHER AGSUMER NOS AUTHORIZES ANT PEHSON Tp ASSUME
o ' r FOR T ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS
i PART|S} AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED TO

u RECOVER FROM THE SELLING DEALER ANY GONSECUEMTIAL DAM-

AGES. DAMAGES T0 PROFEGTY, DAMASES FOR LOSS OF USE, LOES

) OF TIME, LOSS OF PROFIT. OR INCOME, OF ApY OTHER INCIDENTAL
. DAMAGES
OF 1. SERVICE FILE CO ‘ 163199
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7243482161

15:11

E.ﬁ.IERL CHE",."EI;II__ET N

B : ,
AUTORMOTIVE
Definitely Worth the Trip.

AT. 19 NORTH HILLS
WEXFORD, PA 15080
| (724) 935-3711
Www.baierl.com

SERVIGE AOURE. MOH - THURS 7:30 a.m. - 6:30 pm. FRITI0 am. - 8:00 pm.

SAT 800 arm, - 200,

PAGE 12

ADVIETR -
”‘J‘JACOB MCCANDLESS l CWSIEZEOL -
‘ JemeRn o

ASPINWALL ,

‘YEAHFMMR IMEDEL -
DS/CHEVROLET/MALIBU Ls MAx

VEHICLE 1.0 MO,

1612T1T62865F

F.T E WG,

PA

MERY MH.,E.S "

124

PACDUCTION DaTE

ELLING DEALER N,

A, 0 0ATE

07/25/06

COMMENTS

ALL NEW QR FACTORY
RESBULT PARTS ARE GUA-
HANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

L. iLEL GMGMAF.095 .
5 ﬂUDIT SLIPDCSDATA .,f " 'WARRANTY MEW CLAIM -

07/27/20"" |y DATE VIN va DEALER ODOMETER SERVICE #
Flzgsﬁumarr 17/25/2006 1GJ.ZT62865F- 13038 21270 W
16250t e pres: [ MIDDIES
cusTonen F prowe v« IR+« I
WAST: B o PART-ND. TOT-PTS  FC LABOP LIRS OMRS NET-AMT. LAB-TOT.
LN JOBCF e E7700 5 35

01 2 03 TECH S5N: AUTH CODE: AUTH. AUTHOR, .
LN-TOT: - P PART-ND. TOT-PTS  FC  LABOP LHRS QHRS NET-AMT. LAB-TOT.
W J08 Cr ie E0160 4 28,02
5 e b d2.02 TECH sN: AUTH €0DE ; AUTH. AUTHOR, ;
LN-70T: - 7?0 PART-NO. TOT-PTS  FC  LABOP LHMRS OHRS NET-AMT. LAB-TOT.
N J0B £F . N6GOD .3 21,02
5 08 2107 TEm4SSN:llllllliﬁ:AUﬂ1CDD£: AUTH. AUTHOR. :
LN-TOT: - PC PART-NG. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
LN JOB €' /: b4 TecH s I i . AUTH. AUTHOR. :
F CAE R SN: AUTH CODE ; UTH, AUTHOR.:
LN-TOT: . L PART-NO. TOT-PTS  FC LABS? LHRS  OHRS NET3AMT LAB-TOT.

s 779

%N J0BCT <7 o TEC . AUTH CODE: AUTH. ALTHOR. :
PN Tor 7: _ND52F24M
COMMENTS R.C. TOTAL: 170.11

20F2

" TWICE FILE COPY-W

[ END OF INVOICE ) 08:05pm

BAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

- Med. Duty Truck Shop

. North Hills Shuttle

. Complete Body Shop

. Discount Rentals

.28 Min, Quick Lube

: Genuine GM Parts

. Baturday Hours

- We Bervice Most
GM Cars & Trucks

O D o~ @D kWM

ek

IMPORTANT

YU MaY RECEIVE A QUESTIONMAIRE
FROM CHEVROLET MOTOR DIVISIOH i
THE NEXT FEW 0A&YS. IF FOR any
REASDN FOU CAMNOT GRADE LS A%

CEOMPLETELY SATGFIED™ PLEARE CAL|
WA UAwbln, BERVICE ADMING L RATOR,
THANK YOU.

BAIEAL CHEVROLET
{720} 3333771
YQUR SATISFACTION I3
OUR NG, 1 COMCERM,




15:11

_BAIERL CHEVROLET

BRAIERL

2| AUTOMOTIVE
“ﬁ Definitely Worth the Irip.

AT. 18 NOATH HILLS
WEXFQORD, FA 15080
(724) 935-371 1

www.baierl.com o

A3/18/ 2086 7243482101

éﬁ?;&(:a'rﬂ 530 pm R 70 em - 838 pm.

FAT &M arm. - 300, L ¢S

PAGE 13

Goodwrench

BNEICE TATE, - ST

‘va5162501'-"
DN Rt o

YE_ﬁH!MA&E ‘MDBEL

OS/CHEVROLETfMALIBU LS/MAX

UE' IVEH"[' D-“E‘ ) - 'QH.NEFF\- ML "B

017147067 16,1247

SELLIMG DEALER NO PROGLCTION DATE

VEHICLE [=NT=N
1 G12T6286 5d;MiIIIIIIIIII

FTE NG B0 NG,

E]

67725/06

COMMEMNTE

20 JECHESY ;1031

‘ NK T EERING SAYS WAS JUS
FIXED AND NOW STEERING WHEEL IS OFF CENTER
ROAD TESTED FOR STEERING WHEEL OFF CENTER PERFORM
LEAD PULL ANALYSIS . EVER SMALL AMOUNT, RESET TOE
CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED
T.AN (CASE # 9078578) INFORMED TO REMOVE INTERMEDIATE
%EEEQING SHAFT INSPECTED , REINSTALLED . NOISE STILL
ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS 84.07
Maoeavz CMISC e .. HOURS: ) 0.70 TECH(S):1031: Y 49,04
CUSTOMER STATES FIRST THING TN THE HORNING WHEN STARTS CAR
HAS A SMELL COMING OUT OF THE VENTS
DIAGNGSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND DRY OUT EVAPORATOR FOR ODOR
JOB # 2 TOTAL LABOR & PARTS 49.04
SUBLET - =~ - -POffsvnenens VEND INV#-: INV, DATE -DESCRIPTION- - - - - - - v oo vmmm e mome oo
JB# 1 1356 07/25/06 RENTAL 37.00
: . TOTAL - SUBLET 37.00
R/D TAX 9.00
R/0 TOTALS 170,11
WARRANTY CLAIM DETALL TOTALS- -« -« - - =mr s mm s mmm s e s o ms i e e saaara s s manr s s oo ;i
...... TOTAL
170,11
CLAIM TOTALS 170.11
APPROVED BY SIGNATLRE

PAGE10OF2 - " QVIGE FILE COPY-W [CONTINUED ON MEXT PAGE] 08:05pm

ALL NEW OR FACTORY
"REBUILT PARTS -ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHIGHEVER
COMES FIRST,

BAIERL CONVENIENCES:
1.

. Early Drop Off

. Med. Duty Truck Shop

. North Hiils Shuttle

. Complete Body Shop

. Discount Rentals

2

-l

. Genuine GM Parts
. Saturday Hours
. We Service Most

O © MmN e A W

Certified Technicians

29 Min. Quick Lube

GM Cars & Trucks

P

IMPORTANT

YU MAT RECEIVE 4 QUESTIONNAIRE
FRCM GHEYROLET MOTOR DIYISION iN
THE NEXT FEW DAYS. IF FOR ANY
REAIDNYOU CAMMOT GAADE U3 A%
“PTTAl ETEY RATIAFIRD” ALEASE CALL
JAY GAGHE, SERVICE ADMiNISTRATUR,
THANK T,

BAIERL CHEVAOLET
{724} 93537114
YOUR SATISFACTION IS
OUR MO, 1 CONCERN,




: EBAIERFL CHEWROLET PQGE 14
m3/18/26@6 15:11  72494@21@1 s mp DATERL CHEVROLET PAGE
o e g BAIERL |
L . AUTOMOTIVE
o Deelinpiety Worth the diips
AT 12 NORTH HILLE « WEXFQRD, P4 1050
i TELEFHONE: {724) 535.27 11
AR50 TR g
' SERVICE HOURS: MON - FRI 7:30 8.m. - 6 p.m. BAT 8:00 a.m. - 3:00 p .
JMMENDED SERVICES WWW.bagr[lmgm AT 8:00 a.m. - 3:00 p.m
OPERATION ;.| * OPERATION DESCRIPTION | MQ

. OPERATION .\
16CVZSTATEINSH
16CVZFRDIFF

TIRE ROTATION
18000 MILE SERVICE
STATE INSPECTION

16CVZROTATE
15CVZ018
1BDSZSTATEINSR

N
FRONT DIFF SERVICE

10CVZ) " BODY
06/16/06 615100 QDCDZ003 LUBE OiL. AND FiLTER
‘ 46CDZ10 WHEEL BALANCE
61CDZ EXTERIOR TRIM
05/31/06 159285 05CVZ BRAKES

SALESPERSONNO. 1547 DAVID GING SERVTCE

TEAMES Sl . : ¥EAR MAKE SO 0E | FEOTGT T, S BT R [ EEWEE T
e o 1GYZT62865 |53 /CREVROLET/MALIBU LS/ MAX U RERe: T 1e%E0
Fvas, cusmﬂ.‘isbruﬁgllg I‘éch':"l\l‘:'clg COMTRALT r E}L—:Tv/sgiv.&,:}'zoﬁ r 5r__|6cjv]m EE-“ELLING BEALER L ;&ﬁfﬁ%ﬁ
- ’ i ]

CQ‘I@E\N / _;'Ernm-m\(:'r R /-]-';47 i.xé- | axgﬁé';qlw ﬁlj-ﬁ i 'grgrb

T Nz [Ty TR TS 270 VT JACBE MCCANDLESS

“Eat JASPINWALL, PA

OveEs [JnD

“GAVE REMOVED
RAATS FOA
CUSTOMER

| HERE3Y AUTHORIZE MEFAIR WORK RCREN SE Z0RTA M0 28 DOME aLm
YOL ARE NOT RESPOMNSEL i L35 OF DARLILGE
OTHER CAUSE BEVYOND voU

NTE THIZ NECE S50 fiar

FRIAL L

F RAE

= . FET DR AMY
ARTS DR DE_ArE M Paw

SrIPMENTE

Oves FRIGRITY [ v THE SURPLIEM OR TRANS CREMATE THE VEHICLE
06:30pm ; HEREIN DESCARIBED O GTRE DECTICN AN ExPRETS

[T
| B HEE EEPLPE THERETO STLRAGE wWiLL BE

RAECHANE: = =

| st

" DELgel TR TR jw\-‘w 4'5;7"‘_5' o m;;
EERING/SUSP  F 77200 = 51@1/4’7' 77 | ! T

11 W OaCY
/ CUSTOMER STATES:THERE IS A CLUNK IN STEERING SAYS WAS JUST ; )

APPOINTMENT I LARQR Zars

O wes

{‘ L{ ALL PARTS NEW EXCEFT AS NOTED

i CHETIAl DR r‘r\'x:.‘n_m':':r.:lc-‘m:- R, B
- . : : ‘
FIXED AND NOW ST_E;RrNG CV:;HE_EL IS OFF CENTER =720 = 17/ ﬂ | o]
Egrd=z3
2 | W 9scyvz . MISC Q.ZT"'L&’SIL/: 7 ' PENNSYLVAMNIA STATE INSPECTION
CUSTOMER STATES:FIRST THING IN THE MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS - BRAKES REMAINING
{ RIGHT FRONT /32 IEFTFRONT___ /a2
& ?B FIGHT REAR __._ /32 LEFTREAR _ /&2
’ X7
0

ILOWEET TIRE TREAD

RIGHT FRONT ____ /32 LEFT FRONT____ /&2

RIGHT REAR  ___ /32 |EFTREAR ___ _ /37

THE ONLY WARRANTIES APPLYING TO THIS FART(S) ARE THOSE
WHICH MAY BE DFFERED AY THE MANUFAGTIIRER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAME ALL WARRANTIES. &ITHER
!Tl"\-'rlﬁ.—t"-"‘ "'\'ﬁ [RRL A L BT T Frfagnm :\\]V 1h Ay I;F- ‘,A-‘“‘f!l':hnr.—‘l'ql-‘ ,—“P‘
MERCHANTABILITY OR FITMESS FOA A PARATICULAR FURPOSE, AND
MEITHER ASHLMES MOR ALUTHORIZES ANY PERSON TD ASSUME
FOR 1T ANY LIABILITY 1M CONNEGTION WITH THE SALE QF THIS
FART(S) AMDIOR SERVIGE. BUYER EHALL NOT BE ENTITLED T
RECOVER FACM THE SELLING DEALER AN CONSEQUENTIAL Dan-
AGES, DAMAGES TO FROPERTY, DAMAGES FOR LOSS OF USE. LOSS
OF TIME. LOSS OF PROFIT. OR INCOME, OF ANY OTHER INCIDENTAL

SERVICE FILE COPY DAMAGES. 162501
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T TETRAIGHT FLAT RATE
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mI/18/2606 15:11  72494@21@1 BAIFRL CHEVROLET PAGE 1B

# BAIEI

AUTOMIDTIVE

— 1 Definitely Worth the Trip,
@ . BT 19 NORTH HILLS m
‘ : | WEXFORD. FA 15080 )
; (724) 935-3711 ‘ o
. L - www. baierl.oom I wwmch

SERVICE HOURS: MON - THUSS 7:30 a.m, - & 34 p.rm. PO 780 8.0 « 800 pr. AT 5:30 am, - 3:00 pun.

J6E DURCT 120677 138 ‘““%‘f%/oﬁ " EWS 160463

TTLICEMEE hiQ), :

e

- MWH/ 06

SELLING DEALER NO. FRCOLCTION DATE

Y CHEVROLET/MALTRY LS JMAX
etz T62865F

FTER {" "08720/06 |
COMMENTS ’
DCS AUDIT SLIPD(:‘_,é-DAT};\-I:'ILéGl:‘IGMW;?xSS """"""""""""""""""""""""""" TTTnens ALL NEW OR FACTORY
- 06/30/2006 U7 WARRANTY NEW CLAIH RERUILT PARTS ARE GUA-
1550 RANTEED 12 MONTHS OR

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SW#
160463 06/20/2006 1cizTe28ssFf ] 2 izoss Aiis 12,000 MILES, WHICHEVER

customer wa: FrsT I MIDDLE. COMES FIRST.
LAST: PHONE:WORK:L—HDME:-

LN JOB CT CC PC PART-ND. TOT-PTS ~ FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
101 0J1 15858364 E9740 1.2 84.07
LN-TOT:  321.97 TECH ssm:ﬂ AUTH CODE : AUTH. AUTHOR. :
LN JOB CT CC PC PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 02 0]1 15099352 _c0401 1.0 70.06
LN-TOT: 99,29 TECH SS: 'AUTH CODE: AUTH. AUTHOR. :

LN J08 €T CCPC PART-NO. TOT-PTS LABOP  LHRS  OHRS NET_ 7. LAB-TOT.
1 1 . )
I ToF: 37.00 TECH SSN. AUTH' CODE: AUTH. AUTHOR. ; BAIERL CONVENIENCES:

4 COMMENTS : 1G17T54824F - 1. Certified Technicians
- Barly Brop Off

- Med. Duty Truck Shop
- North Hifls Shuttle ‘

. Complete Body Shoﬁ
. Discount Rentals ,1,
. 29 Min. Quick Lube

. Genuine GM Parts

. Saturday Hours

. We Searvice Most
GM Cars & Trucks

LR s I - B B v S 5 B O S I

-

IMPORTANT

¥OU MAY RECEIE 4 GUESTIONNAIAE
FACM CHEVROLET MOTOR DIVISION IN
THE NEXT FE'W DAYS, IF FOR ANY
REASOMN YOU CAMNDT GRADE LIS A%
"COMPLETELY SATIEFIER" PLEASE CALL

L PO Tt I P PR N

THAMK YOU,
BAIERL CHEVROLET
3 L o ’ (TZ4) 235374
YOUR SATISFACTION 15

TUUR NO. 1 CONCERN.

'AGE2 QF 2 . SERVICE FILE COPY-W [ END OF INVOIGE ] 04:05pm

=



724934\2181 BATERL CHEURDLET

BAIERIL

i
+ AUTOMOTIVE

-

aafla,{zaaa A5l

P
.m.-.u_-,

Definitely Worth the Trip.

RT. 13 NOQRTH HILLS
WEXF2RD, Fa 15000
{724) 235-3711
www.balar.com

*EHLLH%MOH THURS 7:30 e, - B30 pm, R 730 2m. - 600 pm

PA&GE

17

G
Goodwrench

SAT 300w, - B0 pan,

INVQICE \iLr

onE DURCI

S JHCENEENG. T T T

,.‘rEAEg” MAKEH\‘AQ{I@ : ‘
DSICHEVRDLET/MALIBU LS./MAx

ASPINWALL, PA

VERICLE 1D, ND,
1

G1lzT62865F

[EELLING DEALER MO\

Wa160463 o
..ETDCr

P ?iaf
T OELIVES W b .
6124

FRADGUCTION DATE

F.T.E NO. B oND

"0b/20/06

COMMENTS

CABUR. & PARTS-
B AV

' ‘ VRS =20 TECH(S):1031
CUSTUMER STATES NOISE IN NG ,
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR

I BESUNT FARTS ARE GUA-

ALL NEW OR FACTORY

ASSEMBLY , SWAP TIE ROD ENDS . SET TOE
%JéTg-i----QTYi--FP-:;téggggéé ------------- ggggRéPTégN -------- U/COST - -E/COST - -U/PRICE RANTEED 12 MONTHS OR
5 269.93 269.93 337.90 337.490] 12,000 MILES, WHICHEVER
W08 # 1 -1 15863368 CORE RETURN 100,00 -100.00 100.00 100.00
JOB # 1 COST TOTAL 169.93 COMES FIRST.
JOB # 1 TOTAL PARTS 237.90
JOB # 1 TOTAL LABOR & PARTS 321.97
W 2+100VZ1° . BODY® : HOURS: - + 1,90 TECH(S) :1031 7006
LEFT REAR wxnmow WEATHERSTRIP LODSE
INSTALLED LEFT REAR WINDOW LOWER SASH , NEC TO REMOVE REAR
WINDOW CHANNEL . NEW PART WAS DIFFERENT THAN ORIGINAL
IARTS -+ vn s s QTY- - -FP-NUMBER- -2 - - - - -~ v~ DESCRIPTION- - - - - - - - U/COST- -E/COST - -U/PRICE
08 # 2 1 15299352 SEALING 5§ 10.774  20.88 20.88 29.23 29.23
JOB # 2 COST TOTAL  20.88
JOB # 2 TOTAL PARTS 29.23| BAIERL CONVENIENCES:
SUBLET- -~ -PO#- - - - VEND XNV INV_DATE -DESGRIPTION- - - ooonommoomooooe
0B #1 134866 06/29/06 RETAX EMPKE 3z.g0] 2 Early Drop Off
TOTAL - SUBLET 37.00f 3. Med. Duty Truck Shop
R/Q TAX 0.800 4. North Hills Shuttle
R/Q TOTALS 458,26
5. Complete Body Shop
IARRANTY CLAIM DETAIL TOTALS - - - - c= s = m o memmm o ieetorcmecreaaaorasanssnsassansnnsannasanssnaach .
6. Discount Rentals
% ______ TOTAL, , . )
‘ 455,26 7.29 Min, Quick Lube
LAIM TOTALS 458.26 8. Genuine GM Parts
9. Saturday Hours
10. We Service Most

APPROVED BY SIGNATURE

GM Cars & Trucks

SAGE 1 OF 2

SURVICE FILE COPY-W

(S‘F

[CONTINUED ON NEXT PAGE] 04:05pm

IMPORTANT

TOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEYRCLET MQTOR DiviSion IN
THE MEXT FEW DAYZE. IF FOR ANY
REASON YOU CANNDT GRADE US AS
TR PRy EATINEIE N SAQT
Jav BAGNE. SERVICE ADMINISTRATON,
THANK YOU,

BAIERL CHEVYROLET
(724) 935-3711
YOUR SATIZFACTION 15
QUE ND. T CONGERN.

IzAY



72434m2101 s g EELERL ~ PAGE 18
3 5 "BAIERL R
wry e AUTAMOTIVE

Detinitely Woel't the ‘Lrip.
RT 18 MORTH AlLG - WEXFISD 2 45000
TELERHGHE: {72 s

SERVICE HOURS: MOM - FRI 7:30 a.m. - G pom. 54T 8:00 a.-. - 300 pom,
wiwew.balerl.com
- ORERATION 7 o OPERATION DES
16CVZSTATEINSE ATE INSPECTIO

16D5ZSTATEINSE STATE INSPECTION

WHEEL BALARCE
EXTERIOR TRIM

A6CDZ10
61CDZ

05/31/06 159285 05CVZ BRAKES
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SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 11, 2006

Jay Gagne

Baier]l Chevrolet
10430 Perry Hwy
Wexford, PA

[

Siebel Request: 1-423689315
2005, Chevrolet Malibu
VIN # 1G1ZU54805F ||

Dear Jay Gagne:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
July 27,2006

Re:m01 CHV0656612 -vs Chevrolet Motor Division

KATHRYN ASHURST
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



Customer Claim Form

Contact Date: 07/27/06 Start Date: Case Number : CHV0656612

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? X YES O NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

PITTSBURGH“
Day Phone: Evening Phone: HE i Phone:

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Chevrolet Model: 1/2Ton Pickup Model Year: 2005 Current Mileage: 7135
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Baierl,

Selling Dealer/City/State :  Baierl, Wexford, PA

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:01/01/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer is secking a buy back

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  01/01/05

Mileage: o

Case Number: CHV0656612

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage

rst Yesor | Repair on
No Attempts Date(s)

vehicle has noise in suspension yes

problems with steering ves




B@]?B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law:.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
32003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time ~ that the vehicle defect has caused bodily injury.

+  Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injurv or mental anguish.
¢ Claims seeking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W R,

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles,

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003
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¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Pennsylvania lemon law.
The complete text of the lemon law can be found at 73 Pa. Cons. Stat. section 1951 et seq.

VEHICLES COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers a “new motor vehicle”, defined as a new and unused self-propelled
motorized vehicle that:

1. Is driven upon public roads, streets or highways:
2. Isdesigned to transport not more than 15 persons;

3. Was (a) purchased in Pennsylvania, (b) leased in Pennsylvania on or after February 11, 2002,
or (c¢) purchased or leased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. Isregistered in Pennsylvania; and
5. Is utilized, leased or bought for use primarily for personal, family or household purposes.

This includes a demonstrator or dealer car, but does not include a motorcycle, motor home or
off-road vehicle.

CONSUMERS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers the “‘purchaser”, defined as a person who has obtained ownership of a new
motor vehicle by transfer or purchase, or who has entered into an agreement or contract for the
purchase of a new motor vehicle, that is used or bought for use primarily for personal, family or
household purposes. To qualify as a “purchaser”, the person must maintain continued ownership
and possession of the vehicle, and must never have relinquished title.'

Beginning February 11, 2002, “purchaser” also includes a person who has obtained possession of
a new motor vehicle by lease, or who has entered into an agreement or contract for the lease of a
new motor vehicle, that is used, leased, or bought for use primarily for personal, family or
household purposes.

PROBLEMS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers any vehicle “nonconformity”. defined as a defect or condition that
substantially impairs the use, value or safety of a new motor vehicle and does not conform to the
manufacturer’s express warranty.

A consumer i1s not entitled to lemon law repurchase or replacement if the nonconformity does not
substantially impair the use, value or safety of the motor vehicle, or the nonconformity is the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

' Reeves v. Morelli-Hoskins Ford. Inc., 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct. 1992); Sinnerard v. Ford
Motor Company, 1996 U.S. Dist. LEXIS 8735 (E.D. Pa. 1996).

Pennsylvania
j



MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a nonconformity that occurs within whichever of the
following periods ends first:

1. One year following the actual delivery of the vehicle to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warranty.

The purchaser must deliver the vehicle tor repair to the manufacturer’s authorized service and
repair facility in Pennsylvania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. If the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or its authorized service and repair facility in writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails to repair or correct the nonconformity (which occurred within one year,
12,000 miles or the term of the warranty)” after a reasonable number of attempts, the
manufacturer must, at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts if either of the following occurs:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authorized dealers and the nonconformity still exists; or

2. The vehicle is out-of-service by reason of any nonconformity for a cumulative total of 30
calendar days or more.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer must first resort to the informal dispute settlement procedure
before bringing a civil action.

TIME PERIOD FOR FILING CLAIMS

Not specified. Assuming that the UCC statute of limitations applies, a claim must be filed within
four years from the date the alleged defect is discovered.

2 Mikula v. Ford Motor Co.. 26 Pa. D. & C.4th 116 (1995); Zellhart v. General Motors Corp., 50 Pa. D. & C.3d 511
(1988); Green v. Ford Motor Co., 1996 U.S. Dist. Lexis 4102 (E.D. Pa. 1996); Mesko v. Ford Motor Co., 1994 U.S.
Dist. Lexis 8979 (E.D. Pa. 1994).

3 Gubriel v. O’Hara, 368 Pa. Super. 383, 534 A 2d 488, n.20 (1987); Lowe v. Volkswagen Of America, Inc., 879 F.
Supp. 28 (E.D. Pa. 1995).

Pennsylvania
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REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Pennsylvania lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase or lease price; and

2. All collateral charges, which case law indicates may include all possible charges associated
with the purchase of a car, including finance charges®;

3. Less arcasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowance for use is that amount directly attributable to use by the purchaser
prior to the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 cents per mile driven prior to the first report or
10% of the vehicle’s purchase or lease price.

REPLACEMENT

When replacing a vehicle under the Pennsylvania lemon law, the manufacturer must provide a
comparable motor vehicle of equal value. The reasonable allowance for use appears not to apply
to a replacement.

* Giacinto v. General Motors Corporation, 1989 U.S. Dist. LEXIS 1459 (E.D. Pa. 1989). See also Gambrill v. Alfa
Romeo. Inc., 696 F. Supp. 1047 (E.D. Pa. 1988); Robinson v. Hyundai Motor America, 683 F.Supp. 515 (E.D. Pa.
1988).

Pennsylvania
3



INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

ADR File Checklist

SR Number:1-423689315 BBB Case: CHV0656612

Customerm VIN:1G1ZT62865
Make/Model/Year: Chevrolet/Malibu/2005 In Service: 1 04 Mileage:

21,310
Received Date: 07/27/2006 Day 15 Date: 08/30/06 Goes Active: 08/23/2006
Primary Concern: Noise in Steering.

X Case Scan / Acknowledgement (24 hrs) Completion Date/Time:
X Initial Calls (72 hrs):

[X] Customer Completion Date/Time: 7/28/06 /
X Dealer Svc Mgr Completion Date/Time: 7/28/06 /
[ ] Dealer Finance Mgr Completion Date/Time: /
X AVM Completion Date/Time: 7/28/06 /
X Repair Orders Requested: Received:
[X] Sales Documents: Received:

X] BARS / Finance Sheet

X Case Assessment (by Day 14):
Lemon Law Eligible: Yes [ ] No X
Presumption: Yes [X No [ ]

X] GM Position — Customer / BBB Due Date (7-10 days):
[X] Settlement / Goodwill Offered Date:

X All Documents Attached (by Day 15)

X Arbitration Date: 09/28/06

[ ] Closing Activities:

Settlement Completion Date/Time: /

Executive Summary Completion Date/Time: /

Close Siebel Completion Date/Time: /
AVM: Ted Wong Node/Box: 914055 8049
Service Dealer: Baierl Chevrolet Svc Mgr: Jay Gagne
Selling Dealer: Baierl Chevrolet Contact:

NOTES:


Arlene.Thomas-Randol
New Stamp


Privileged and Confidential Information

CASE ASSESSMENT BY: Natalie MacDonald Siebel/CARS Request No: 1-423689315
Customer Name: ||} N

Year of Vehicle: 2005 Make: Chevrolet Model: Malibu Max Current Mileage: 21,310
Vehicle ID No.: 161zT62865Hij n Service Date: 10/15/2004 Purchased: Used

If used: Jan 19, 2006 @ 160124 miles
What is customer seeking: Repair or repurchase.

VEHICLE REPAIR HISTORY
CUSTOMER'’S PRIMARY SYMPTOM/CONCERN
Date: Mileage: Days Out: Description of Repair:
8/7/06 21 506 8 Steering/Suspension RO# 163199 Baierl Automotive

Customer states: clunk in steering install SOP steering gear
Special ordered steering gear assembly
Align front suspension, Set toe

7/25/06 21 270 3 Steering/Suspension RO# 162501 Baierl Automotive
Customer states: Thereis clunk in steering says was just fixed
And now steering wheel is off center
Road tested for steering wheel off enter perform
Lead pull analysis. Ever small amount. Reset toe clunk in steering
Extensive road test. Contacted TAC ( case # 9078578) Informed to
Remove intermediate steering shaft inspected, reinstalled. Noise still
There. Ordered new power steering gear assembly.

6/20/06 21 115 11 Steering/Suspension RO# 160463 Baierl Automotive
Customer states noise in steering
Road tested installed special ordered steering gear assembly
Swap tie rod ends, set toe

2/9/06 16 766 14 Steering/Suspension RO# 153076 Baierl Chevrolet
Customer states: clunk/thump on left turns can be felt under
Driver feet
Road tested for concern of noise hearing clunk in front end raised in air
Inspected under suspension sounds like intermediate steering shaft.
Perform bulletin search as per PI#1716682 No Fix At This Time, will be
Available soon

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

OTHER SYMPTOM/CONCERN:
Date: Mileage: Days Out: Description of Repair:
8/7/06 21506 N/A RO # 163199 Baierl Automotive

Customer states: drivers door is squeaking when opening
NEC to clean and lubricate drivers door hinges
7/25/06 21 270 N/A RO# 162501 Baierl Automotive
Customer states: first thing in the morning when starts car
Has a smell coming out of the vents
Diagnosis found new updated software for after blower
To run and dry out evaporator for odor.
6/20/06 21 115 N/A RO# 160463 Baierl Automotive
Body
Left rear window weather-strip loose
Installed left rear window lower sash, nec to remove rear
Window channel, new part was different than original
5/31/06 19 907 1 RO# 159285 Baierl Automotive
Brakes: customer states brakes pulsate
Machine front rotors
Body: customer states weather-strip on left rear door comes loose
Ordered new sealing strip
Body: customer states drivers door squeaks when opened
Cleaned and lubricated all door opening weather-strips
4/15/06 18 601 1 RO# 110426 Sullivan
Customer states severe brake vibration at 50
Cause: excessive rust
Resurface both rear brake rotors
2/9/06 16 766 N/A RO# 15307 Baierl Chevrolet
Electrical: customer states check battery and electrical system/when
Braking lights dim and HVAC fan slows
Checked electrical system, batter good, checked alternator output (good)
This condition is normal when ignition comes to idle
MISC.: customer states: washers freeze in cold weather
NEC to thaw out washers hoses and bottle, drain (water) and install

Washer fluid
Total Days Out of Service: _ 38 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)
VEHICLE MEETS PRESUMPTION LEMON LAW? YES| X NO:[ |
Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption? Customer is eligible for
repurchase/trade under GM summary. Customer is not eligible under state law due to fact
vehicle was purchased used and first occurrence was after the first 12/12.

AVM and/or DEALER RECOMMENDATION(S):

DVM states; spoke with service manager and they have a steering gear on order, this did fix the
customers problem before but it did come back in two months later, just made diIr aware of new bulletin
out in June and made sure they ordered that gear, it has a tighter tolerance than the other. customer
knows they have ordered a gear for him and this is not a safety issue, would not entertain repurchase
CRM RECOMMENDATION & RATIONALE (EXPLAIN):

CRS advised customer that dealership would like to do repair attempt, repair done, CRS offered
customer CCL for steering, customer did not accept offer.

Decision reached by CRM:  Arbitrate case: Settle case: |]

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

customer : ||| N Request #: 1-427855291 BBB#: CHV0656612

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $13 999.00

MSRP (from BARS Invoice) $22 265.00

Note: If GMS price, use in place of MSRP price

Difference $-8 266.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $800.00
Actual Cash Value Statement $700.00
Difference (if positive, this is the overallowance) $100.00
Payoff or Lien amount from Bill of Sale SN/A

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $700.00
Difference (if positive, this is the negative equity ) $-700.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $13 999.00

Incentives not included in Purchase Price (from BARS) minus SN/A

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $100.00

Actual price of Vehicle that should be presented to BBB for ATA $14 099.00




M andatory Repurchase

o BBB Case Straight

COMPLIANCE DATE 01/06/07

ADR REQUEST NUMBER 1-423689315

CUSTOMER NAME e
LAST SIX OF VIN sH

ADR CRM Natalie MacDonald EXT. 21551
AVM Ted Wong PHONE 914055 8049

DATE ACCEPTANCE RECEIVED November 17, 2006

NUMBER OF DAYS FOR COMPLIANCE 26

TEAM MANAGERS SIGNATURE

ADR Exceptionsthat need to be paid i.e. over allowance and negative equity.

COMMENTSREASON FOR EXCEPTION:

Filewill be returned without all infor mation above completed.

11/22/10




ADR REPURCHASE CHECKLIST

Once completed, this document should be attached to the SR.

[X] Cover sheet denoting a Request # and whether the case is a VVoluntary or Mandatory
Repurchase with information completed (on front of file)

X] PRA FORM (Voluntary Repurchase only)

[ ] Both VINS on Trade Repurchase Or vehicle order number. Need order # or VIN on all cases
except Mandates

X Invoice on original vehicle (from BARS)-old VIN & new VIN if a trade
[_] Incentive Acknowledgement Form
X Signed Bill of Sale on original vehicle

X Copy of the title or registration, if unobtainable, then copy of Title Need current registration
in CA

X] Agreement to Arbitrate (For CA cases, attach the CCF)

[ ] Repair Orders (KY and FL only)

[_] Invoice for any conversion package (if applicable)

[ ] Receipts for any after-market items (if applicable)

X] BBB ruling/lemon law ruling and/or BBB settlement letter (if applicable)

X Signed customer acceptance of decision for Mandatory Repurchases

X Financial Institution information including: account #, phone # & Institution name
X] Overallowance/Incentives/Negative Equity Form

X] ACV on trade-in documented

X] Copy of the Customer Claim Form (CCF) only on Mandates

[ Applicable Attorney Information: Firm Name, Contact Person, Federal Tax I.D., Phone #



CHEVROLET PONTIAC BUICK. YZwizc GME Oldsmobile SATIRN HUMMER

Reacquired Vehicle Disclosure Center

November 22, 2010
Dealer Confirmation Letter-Straight

BAIERL CHEVROLET INC
10430 PERRY HWY
WEXFORD, PA 15090

Subject: 2005 Chevrolet Malibu Maxx
Customer:
VIN: 1G1
Ref SR: 1-423689315 V-24624

Dear Jeff Knock:

General Motors will issue a check in the amount of $7,423.99 made payable to* Once RVDC
receives the completed repurchase paperwork, GM will issue a check in the amount of $5,499.84 to
GMAC. Please be sure to return the repurchase documents to General Motors RVDC immediately for
completion of the repurchase. Do not wait for the final repair order. The repair order may be faxed once
the repair has been completed.

Thank you for your cooperation.
Sincerely,
General Motors RvVDC

2717 Schust Rd
Saginaw, M1 48603

If you are in agreement with this offer, please sign and date below and return this agreement to my
attention at the following fax # 866-802-6668 by Wednesday December 20, 2006. If you have any
questions you may reach me at 866-802-6625 ext2305.

BAIERL CHEVROLET INC 113517 Management Agent’s Signature and Title.

BAIERL CHEVROLET INC 113517 Management Agent’s Printed Name and Title.



) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
September 7, 2006

Re:m03 CHV0656612 -Vs Chevrolet Motor Division 1G12U54805F |

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

Enclosed are:

the Agreement to Arbitrate,

Arbitrator Listing Sheet(s);

a map to the hearing site;

Hearing Format Outline;

Notice of Hearing/Inspection; and,

a Technical Expert’s Report, if it is applicable to your case.

¥ OX X ¥ ¥ *

The purpose of the Agreement to Arbitrate is to outline the positions of both parties to the dispute. The Agreement is not
intended to explain your full position -- you will have that opportunity at the hearing. Please read the Agreement
carefully to make sure it accurately reflects YOUR position. If you have any questions about YOUR position, please call
us immediately.

In preparation for your case, you may want to consider the following: 1) for each problem listed on the Agreement to
Arbitrate, how many times has the vehicle been subject to repair, 2) the total number of days the vehicle has been out of
service due to repair, 3) the cause of the problem(s) and whether or not the problem(s) continues to exist, 4) whether
the use, value, and/or safety of the vehicle is substantially impaired, 5) whether the vehicle is eligible for relief under
your state Lemon Law, and 6) any deduction for reasonable use or damage beyond normal wear and tear.

You must bring TWO copies of all information you plan to present at your hearing; one for the arbitrator and one for the
opposing party. Also, if this case involves a repurchase request, please bring a copy of the sales agreement to confirm
the purchase price.

If you have any questions, please contact me at 800.334.2406. Thank you for your continued cooperation and

participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp


) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

customer: [

Case Number: CHV0656612

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: David Gilliland

Arbitrator’s Occupation:

Arbitrator’s Biography:

Before becoming an attorney, Mr. Gilliland owned a sales/marketing firm. He understands the legal standards, the sales process, and
the experience of being a consumer. In arbitration, the clear communication of e¢ach party's position, and the arbitrator's perception of
those positions, is crucial. He is skilled at ¢liciting a participant's position and can provide a decision that is reasonable and
understandable to all participants.



) BBB AUTO LINE
BBB 4209 Wilson Boulevard, Suite 800
T Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700
Council of Better Business Bureaus, Inc.

ARBITRATOR SELECTION LIST

customer: [

Case Number: CHV0656612

This is some background information on the arbitrator assigned to your upcoming arbitration hearing. Please review the
information for a conflict of interest. If you have any financial, professional, political, social, or personal relationship
with the arbitrator, however remote, this would be considered a conflict of interest. If this arbitrator is not acceptable
please call the Bureau immediately. Otherwise, the hearing will proceed as scheduled. Be advised that the manufacturer
does not participate in the selection of the arbitrator.

All of our arbitrators are volunteers; however, some receive a nominal honorarium. They are all committed to making a
fair decision based on the facts of your case. At the beginning of the hearing the arbitrator will sign an oath stating that

he or she has no financial, social, professional, or family relationship with either party.

Arbitrator Information

Arbitrator’s Name: David Gilliland

Arbitrator’s Occupation:

Arbitrator’s Biography:

Before becoming an attorney, Mr. Gilliland owned a sales/marketing firm. He understands the legal standards, the sales process, and
the experience of being a consumer. In arbitration, the clear communication of e¢ach party's position, and the arbitrator's perception of
those positions, is crucial. He is skilled at ¢liciting a participant's position and can provide a decision that is reasonable and
understandable to all participants.



A
@

Council of Better Business Bureaus, Inc.

NOTICE OF HEARING/INSPECTION

Date: 09/07/06 Case Number:
Customer: |

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

Arbitrator(s):  Mr. David M. Gilliland

Hearing Date, Time, Place: 09/28/06 10:00 ET

BBB of Western Pennsylvania, Inc.
300 Sixth Ave., Suite 100-UL
Pittsburgh, PA152220000

Manner in Which Parties Will Participate:

Customer is being represented by :  yes  Self _no__ Attorney

Attorney Name:

Attorney Phone Number:

Attorney Fax Number:

Customer: Kl in person O by phone

Manufacturer: O in person X by phone
INSTRUCTIONS

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

CHV0656612

O in writing

O in writing

1. Bring all witnesses, documents (2 copies) and other evidence to the hearing. No evidence can be submitted after the

hearing except as permitted by BBB AUTO LINE Arbitration Rules.

2. Unless you are seeking reimbursement for past repairs, the vehicle must be present at the hearing. Current vehicle
registration/insurance is required for all test drives. If the vehicle is inoperable, please contact your Case Specialist

immediately.

3. Notify your Case Specialist at once if you cannot be present at the hearing or the inspection. The hearing may be
conducted in your absence should you fail to attend. Failure to attend the inspection may prevent issuance of a

decision in your case.

4. Referto How BBB AUTO LINE Works for more detailed information on the arbitration process.

Hearing Site Phone Number: 4124562735

Hearing Site Fax Number: 4124562739



Opening Statement

Ensure that you include each of the following points in your
opening statement to the parties, and adhere to them throughout
the arbitration hearing.

[]

Confirm the tape recorder is on and explain to the parties
the hearing is being recorded.

Welcome the parties and thank them for using
arbitration.

Administer the Oaths of Participant.

State you will not disclose details of the case to anyone
except, possibly the BBB AUTO LINE staff for
administrative purposes.

Review the hearing format, which is included in the
hearing packet.

Explain that you will maintain control of the hearing and
that you may curb irrelevant or repetitious testimony.

Request the parties agree to demonstrate common
courtesy and refrain from interrupting each other during
the hearing.

Explain you will keep the hearing focused on issues in
the Agreement to Arbitrate.

Explain the decision is conditionally binding, and
confirm the parties understand what that means.

Read aloud and confirm the Agreement to Arbitrate.

Explain that no decision will be divulged today, but a
written decision will be sent to the parties.



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
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AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
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Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~



Opening Statement
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opening statement to the parties, and adhere to them throughout
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written decision will be sent to the parties.



Arbitration Hearing Format
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A. Questions, comments and rebuttals by consumer [5 minutes]
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Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing

Final questions, testimony or evidence by either party [10 minutes]
Final questions by arbitrator

Closing statement by consumer [5 minutes]

Closing statement by business [5 minutes]

SoFe~
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Arbitration Hearing Format

Arbitrator’s Opening Statement

Parties’ Presentations

A. Presentation of consumer’s testimony, evidence and witness(es)
[20 minutes]
B. Presentation of business’ testimony, evidence and witness(es)

[20 minutes]

Questioning
A. Questions, comments and rebuttals by consumer [5 minutes]
B. Questions, comments and rebuttals by business [5 minutes]
C. Questions by arbitrator
Inspection
A. Arbitrator instructs parties about inspection/test drive procedures
B. Inspection (and test drive, if necessary)
C. Questions or comments about inspection (and test drive) by consumer
[5 minutes]
D.  Questions or comments about inspection (and test drive) by business
[5 minutes]
E. Questions about inspection (and test drive) by arbitrator

Recess - Arbitrator will take a recess to assess whether more information
or evidence may be needed. If a party is participating by telephone, BBB
AUTO LINE staff will check to make sure that any faxes from that party
have been shared with the other party.

Closing the Hearing
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) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

AGREEMENT TO ARBITRATE

Date:  09/06/06 Case Number: CHV0656612

Customer: [N

Business: Chevrolet

Mfr-Info: 1716 PA lGIZU54805F-

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufacturer's Program Summary unless additional
remedies are noted below.

Model : Malibu Max
Year :2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The parties have come to agreement on the following:N/A
Each party requests the arbitrator(s) render the following decision:

Consumer  : Repurchase/Replacement
Manufacturer :Denaial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (reflects the deduction of a rebate, if applicable)
*

¥R X ¥ X

(* Indicates additional remedies that can only be included if a lemon law repurchase is awarded )

The manufacturer also agrees to extend authority to the arbitrator(s) to award the following:N/A



CEBEB 1172872006 9:19:09 AM PAGE 001/004 Fax Server

TO:Natalie Macdonald COMPANY:

FACSIMILE TRANSMISSION
BBB AUTO LINE

& Council of Better Business Bureaus

. 4200 Wilson Blvd. Suite 800
ls;’g Arlington, Va.22203

FROM: Name: Amanda Roberts
Fax Number: (703)247-9700
TO: Name: Natalie Macdonald
Fax Number: 18668747690
MESSAGES:

Date and time of transmission: Tuesday, November 28, 2006 9:18:50 AM
Number of pages including this cover sheet: 04
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:43a

CHV0656612, Clarification Request, 11/13/06

Pittsburgh, P,
Home Phone
Work Phone

BBB Auto Line

C/o Amanda Roberts

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Fax 703 247 9700

Pittsburgh, 11-13-2006

CLARIFICATION REQUEST TO CASE CHV0656612
Dear Ladies and Gentlemen.

On Friday, November 10" 2006, | have received the decision on my case
CHV0656612, which rules that the manufacturer (GM) of my Chevrolet Malibu Maxx
is requested to repurchase my vehicle. | have faxed my signed acceptance form on
Friday, November 10", 2006.

Today, | have been contacted by Amanda Roberts from the BBB Autoline. She wrote
to me, that the manufacturer (GM) is under the belief that | would be responsible for
the full mileage amount on the odometer of the vehicle for the calculation of the

deduction.

But, when | received the paperwork of the BBB for filing the claim initially, on page 4
of the BBB Auto Line Program Summary, it is stated in the formula used for the
calculation of the deduction, that the mileage attributable to the customer at the
time of the hearing is to be employed in the calculation. When | first discussed the
claim with the earlier contact person at the BBB, Onitra Roberson, she told me, that
only the actual mileage which | had driven the vehicle is to be used in the
calculation, not the total mileage on the odometer. As you can see from the
odometer disclosure statement, which | faxed to you when | submitted the claim a

Page 1 of 2
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TO:Natalie Macdonald COMPANY:
Nov 14 0B 08:50a

CHV 0656612, Clarification Request, 11/13/06

few months ago, the mileage on the odometer at the date | purchased the car was
16124. So, although the odometer read 23090 miles at the day of the hearing,
certainly only 6966 miles can be attributed to my use of the vehicle.

As the manufacturer is now claiming that the full mileage should be attributed to me
for the calculation of the deduction, | hereby respectfully request the arbitrator to
determine, that only the mileage (6966 miles), which | have actually added to
the current total odometer reading shall be used in the calculation of the

deduction, not the total odometer reading at the time of the hearing (23080 miles).
| sincerely believe, that the mileage, which the vehicle already had on the odometer
at the time | purchased it, cannot be attributed to me, and should therefore by no

means be included in the calculation of the deduction.

| thank you very much for your help.

With kind regards,

Page 2 of 2
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TO:Natalie Macdonald COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

Comments to the Correction/Clarification Request

Customer: _ Case Number: CHV0O636612

Manufacturer:  Chevrolet

Mi-Tnfo: 1716 PA 1G12T62865E |

Please provide your comments and sign below. Attach any additional information if necessary.

Signature: Print Name:
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) BBB AUTO LINE
m 4200 Wilson Boulevard, Suite 800
I Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

MANUFACTURER RESPONSE FORM

Case Number: CHV0636612 Start Date:  08/23/06
Customer Name: State: PA

VIN: 1G1ZT62865F Probable Hearing Location: ~ Pittsburgh
This claim 1s O IN Warranty 0O OUT of Warranty

Has the customer contacted you regarding the claim? B YES ONO

Is the VIN listed above correct? OYES ONO

If you checked NO, please indicate the correct VIN:
Customer Contact Info:

SETTLEMENT INFORMATION
What, if anything, are you willing to offer the customer to settle this dispute? Please include as much detail as possible (e.g.,
dealership name for repairs, specific dollar figures, ete.).

Has this offer been communicated to the customer? O YES O NO
If you checked YES, please indicate the customer’s response below:

O The customer accepted the offer on / /
O The customer rejected the offer on / /

O The customer has not indicated a response to the offer.

If the customer accepts this offer, when will the settlement be performed? Please indicate a specific performance date or time

frame:

ARBITRATION INFORMATION

Please list customer requests that you feel are ineligible for arbitration and explain why.

Please write your position as to the cause of each problem listed on the Gustomer Claim Form.

Please indicate the decision you request the arbitrator to render:

List the amount of any over allowance/negative equity: $
[ will participate O By phone O In person O In writing

Return this form as soon as possible

To: Completed by: Date: / [
BBB AUTO LINE Future contact:

Fax: 703.247.9700 Phone: Fax:




) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
August 23, 2006

Rem09 CHV0656612 |l vs Chevrolet Motor Division 1G1ZT6286 S|}

NATALIE MACDONALD
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

The customer listed above has completed the Customer Claim Form (CCF), and the case is officially open in the BBB
AUTO LINE program. Enclosed you will find an updated CCF and any support documentation provided by the
customer. Please note that for Florida and California cases and cases opened via mail, support documentation may not
have been supplied by the customer. When received, this information will be forwarded to you under separate cover.

Please review the customer's claim and submit any documentation you may have pertaining to this claim as soon as
possible. We will contact you within the next couple of days to discuss the claim, explain our telephone settlement
efforts, which we may utilize prior to arbitration and offer our assistance in the settlement process. If you resolve the
dispute, or if you believe that any portion of claim is not eligible for arbitration, please contact me at 800.334.2406.

Thank you for your active participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514
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SEGVICE MRS MON - "HU"\S PR & - 230 pm. FRUTG0am. -850 0m. SAT 300 a0 - 300 pan,
M fED M 43Y Bl T Y w‘(‘" -
207949 |ACoB MCCANDLESS 1181“ " 538 "08/07 /06 ir V(5163199
e T T ‘i':mx TTTTTUTRRENEE T T |M!r e 21 506 AH{N:/AW T e QVfPEL,}OB
N T R e e b NV R i e
ASPINWALL , PA OS/CHEvgpL;T/Mf\g;pE_Es/MAx /14/06___ l :
\PFHH LY N’J il 4G TEALGR i PROLEHCTION ()AI‘L
i'ciz16238565 ¢ || | [ KGR
‘ [R=A TSN I YOG, 08/07/06 :
TABOR & PARTS - -7 = T - oo - oo oo To e s T T I T T T T T III EEEETEEEES
J# 1 030vZ STEERING/SUSP - . HOURS: 1.0 TECH(S) “1031 - « =~~~ - " \spRANEY| ALL NEW OR FACTORY
CUSTOMER STATES:CLUNK IN STEERING INSTALL SOP STEERING GEAR ‘ ) N
IRSTALLED SPECIAL DRDERED STEERING GEAR AGSEMBLY REBUILT PARTS ARE GuA.
ALIGN FRONT SUSPENSION . SET TOE RANTEED 12 MONTHS OF
gggﬁ ------ QTYi--FP-PlﬂJMBER --------------- Dgcmpgégw --------- LIST PRICE-UNIT PRICE- RN 12000 MILES, WHICHEVER |
1 5858568 GEAR 6. WARRANTY .
J0g # 1 1 15858368 CORE RETURN WARRANTY] COMES FIRST. |
JOB # 1 TOTAL PARTS .00
JOB # 1 TOTAL LABOR & PARTS 0.00
M2 ooecvi . mIse o CHOURS: .20 TECH(S):1031 ) WARRANTY
CUSTONER STATES:ORIVERS DOOR 1S SQUEEKTNG WHEN OPENING 3
NEC T0 CLEAN AND LUBRICATE DRIVERS DOOR HINGES e
PARTS - - - - QT+~ -FP NUMBER - -« - e << emmeeee DESCRIPTION. - - - -~ --LIST PRICE-UNIT PRICE-
JB # 2 TOTAL PARTS 0.00
____________________________________________________ B ¥ 2 TOTAL LR B PARTS 22U BAIERL CONVENIENCES:
SUBLET- - - - - PO#- -~ - - -VEND INVE- TNV DATE -DESCRIPTION- - - - <vennen. el i NI
208 #1 136599 08/07/06 RENTAL uranry] - Gertified Technicians
TOTAL - SUBLET 0.00f 2. Early Drop O
TOTALS- - -~ - - R SREEEEEREE R R TLEEEE 3. Med. Duty Truck Shop
Kk kR A SR ki drA Tk Ak ek ook B dekk drk ek i-OTAL LAB‘UR_ .. 0_00 4‘ N(-jri-h H“]s Shutﬂe
DYCASH () CHECK () O # x TOTAL PARTS. ... 0.00 ‘
¥ o * TOTAL SUBLET. .. 0.601 5. Cormplete Body Shop
FOVISA/MC () DISCOVER () * TOTAL G.0.4.... 0G0 ) .
i * TOTAL MISC CHG. 0.00] 5. Digcount Rentals
X AMER EXP () CHARGE ( ) * TOTAL MISC PISC 0.00 o
AR ok Aok Ak T E A kA AR ek Ao Aok Ak TOTAL TAX.. . ... g.00l  7.29 Min. Quick Lube
THANK YOU FOR YOUR PATRONAGE!!!11 TOTAL INVOICE$  0.00] 8 Qenuine GM Parts
CUSTOMER PAYMENT FOR PARTS INDICATED BY " * 3. Saturday Hours |
| HAVE A { IMITED LIFETIME WARRANTY 10 We Service Most ;
ﬁ Gt Cars & Trucks
CUSTOMER SIGNATURE T
IMPORTANT
AHL ALY BECENIS & MOBEITRNARE
TR, HEYF AR e N £ Ha Rt
AL ANY
:J"N..:T GRAGE U5 43
ARERL C‘!;VFG ET :}‘
I DIE-EFY g
3 i
;

PAGE 1 OF | CUSTOMER COPY I END OF iINVOICE | 12:58pm
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- AUTOMOTIVE
‘J Definitely Worth the Thip.

RT. 12 NORTH HILLS
WEXFORD, PA 15090
(724) 885-37 11

W, Daien eom .

b0

Goodwrench

SEAVICE ADURS: MON-THURS 730am - 6:30 pm. FRI 7:530 aun - 8:00 pom. $AT 8.00 a.m. - 3:.00 oo
ST NO. k] GMNDL B i
soswere 207949 JACOB MCCANDLESS 118}“ " 350 "07/25/06 IT cvc5162501
"_}L.-\.&')ﬂmxr Tt i\,c‘emsnuo T ]Mll ALY 21 27 ﬁ“FD_liERN/ B ; *Fmr\§303 -
TEN T AT MOTEL T T T e uruv”w)an TUTRERR s
ASPINWALL | PA OS/CHEV_F_{O_LET /MALIBU LS/MAX | 0i/1 /067__ L 16, 34
BELLING REAERTID Hs"\)U"")O'\JﬂMr-
Z T 6 2 8 6 S F
nen “(ﬁ}zg/os

TABOR & PARTS- - -+ oo T oo oo o T T I T
. 1:03CV2: STERRING/SUSP - <. - " HOURS ;- 1 B0~ TECHESY 1031 . 0 L
CUSWMER STATES: THERE 1S A CLUNK IN STE':RING SAYS WAS JUST
FIXED AND NOW STEERING WHEEL IS OFF CENTER

ROAL- TESTED £OR STEERING WHEE(L OFF CENTER PERFORM

LEAD PULL AMALYSTS . EVER SMALL AMOUNT, RESET TOE

CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED

T.AN (CASE # 9078572) INFORMED TO REMOVE INTERMEDIATE
?TEERENG SHAFT INSPECTED , REINSTALLED | NGISE STILL

HERE .

ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS

T298CVZ o MISC ‘ ¢ 070 TECH(S) 1031 - -
CUSTCMER STATES:FIRST THING IN Toe MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS
DIAGNCSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND DRY OUT £YAPORAIOR FCR ODOR
J0B # 2 TOTAL LABOR & PARTS
SUBLET - - ~-PO#f=- - -~ - VEND I8NV~ TNV DATE -DESCRIPTION- - -------- - e
B #1 135346 07/25/06 RENTAIL
TOTAL - SUBLET
TOTALS -« - omcemmarmreeannnn e e e e et e

ok vk koo dodkok Aok kAo ek Rk dk ke dokek Sk ok Rk K

* CASH () CHECK ¢ ) CK #
* VISA/MC () DISCOVER ()
* AMER EXP ( ) CHARGE ()

e g e e e e e sk e e e e ook ok e ek o ek ke

TOTAL LABOR. . ..
TOTAL PARTS. ...
TOTAL. SUBLET. ..
TOTAL G.0.4G. ...
TOTAL MISC CHG.
TOTAL MISC OISC
TOTAL TAX......

TOTAL INVOICE $

*
*
*
Ed
*
*x

CUSTOMER PAYMENT FOR PARTS INDICATED BY " *
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

P PAGE 1 OF 1

CUSTOMER GOPY H

i EMD OF INVOICE } 04.48pm

ALL NEW OR FACTORY
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

N W

O W W~ >

BAIERL CONVENIENCES:
. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop
. North Hiills Shuttla

. Complete Body Shop
. Discount Rentals

. 29 Min. Quiick Lube

. Genuine GM Parts

- Saturday Hours

. We Service Most

GM Cars & Trucks

IMPORTANT
YOU MAY RECEWE A QUESTIONNAIRE
FROM CHEYROLET MOTDR DIVISINN W
THE NEXT FEW DAYE. JF FOR 4NY
SEASON YOU CANNOT LRADE US AS
‘COMPLEYELY SATISKIED" PLEASE CALS
A QAGNE, SERYICE ADMINISTRATOR.
THANK YL,
BAEAL CHEYRALET
{724y 0353711
YOUA SATISFACTION IF

CUR NO. T COMCERR. 1
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AUTOMOTIVE
Dehmtdy Worth the Trip. E

AT 79 NOHTH HILLS
WEXFORD, PA 18040

{724} 935.3711
wvav.baiarl.com

oty

SEAVIGE HOURS: MOM - THUFS 730 am. - 530 pm. FRI T30 anm - 300 pm. BAT 3G am - 300 pm.

SO . 207949 ToE DURCI 1206™™ 138 '”‘B%’f%/f)ﬁ |5 160463
. ... SRR S et e e e s =7 [ a_ gt
LAGCH RATE LICEMNSE M), !—ﬂw LEAGE 2 1 115 erAN/ ]i ng 303

_DCE-VROLET/MALIBU Ls/MAx U406 ']me% 24

e ""z"T 6 2 8 6 5 F

FiEwo, T T —rjmo A 0%}20/06 h’lr'_k“"""'f'_""

ASPINWALL, PA

SELMG PEACER 1D, [ FTLEUCTION DATE

TCOMmEAS

W
HF1.03CVZ STEJ'RINE/SUSP

ISP ﬁ?ﬂm LRSI i WORRANTY] ALL NEW OR FACTORY
CUSTOMER STATES IN STEE -
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR REBUILT PARTS ARE GUA-
ASSEMBLY . SWAP TIE RCD ENDS , SET TOE BANTEED 12 MONTHS OR
PAETi ------ QTY---3P~NEE1E§F§éé ------------- ngigaéméon --------- LIST PRICE-UNIT PRICE- — 12,000 MILES, WMICHEYER
J0B # 1 i1 GEAR 6.508
J0B # 1 1 15858368 CORE RETURN wARRANTY| COMES FIRST.
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

J# 2+10CV21 coon O BORY o HEURS 100 TECH($Y 1103 - ¢ DT WARRANTY
LEFT REAR HINDOH laI’EATHERST‘Pd’P LOOSE
INSTALLED LEFT REAR WINDOW LOWER SASH . NEC TO REMOVE REAR
WINDOW CHANNEL |, NEW PART WAS DIFFERENT THAN ORIGINAL

PARTS---- - - QY- - F - NUMBER - - -« e e oo e - DESCRIPTION- - - -----LIST PRICE-UNIT PRICE-
JOB # 2 1 15299352 SEALING S 10.774 WARRANTY.
J0B # 2 TOTAL PARTS 0000 BAIERL CONVENIENGES:
J0B # 2 TOTAL LABCR & PARTS 9-%0) 1. Certified Technicians
SUBLET - -« -DO#- - < - - - VEND INVE-TNV.DATE -DESCRIPTION- - - -- - - e
JOE #71 134866 06/29/96 RETAK EMPKE waRranty] - Early Drop Off
TOTAL - SUBLET 0.0%, 3. Med. Duty Truck Shop
TOTALS -~ - n e v e e a R AR TR araeaaiaa R R R R R T 4. Norih Hills Shuttle
o o v ook ok ek T K e ek e R Aok ok ok R kk ek e kk ok TBTAL LABOR' . QBD 5- Complete Body Sth
* CASH () CHECK [ ) CK # * TOTAL PARTS. ... 0.0 ,
* * TQOTAL SUBLET. .. 0.06) 6. Discount Rentals
* VISA/MC ( ) DISCOVER () * TOTAL G.0.4G.... 0.0 _ ‘
* * TOTAL MISC CHG. g.00) 7. 29 Min. Quick Lube
* AMER EXP ( ) CHARGE ( ) * TOTAL MISC DISC 9.00 o
| Aok de Rk ek kR A &R A ek Aok ek ok TOTAL TAX. ... .. g.o0p  B. Genuine GM Faris
THANK YOU FOR YOUR PATRONAGE!!11} TOTALINVOICES  0.00] 9- Saturday Hours
CUSTOMER PAYMENT FOR PARTS INDICATED BY ™ * - 10. We Service Most
HAVE A LIMITE) LIFETIME WARRANTY GM Cars & Trucks
CUSTOMER SIGNATURE IMPORTANT
YU MAY RETEWE & S TIONNAIRE '
FACM CHEYRALET MGTDH DVWASI0N N
THE HEX'T S2W DAYE IF FOR LHY
AEASOM YOU CAMNGT GRADE US 48
COMPLETELY SATISFIED" RLEASE CALL
oRY GAGNE, SERVICE ADMINISTRETOAL
THANK YU,
BAERL CHEVRGLET
(724) 5354014
YOUR SETISFACTION IS
! DA ND T CONCEGN.
2} PAGE 1 OF 1 CUSTOMER COPY { END OF IMVOICE ) 0a:25pm
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~RE: Re: Fike 1-393444839

Subject: RE: Re: File 1-393444839
¥rom: cacfgchevrolet.com

Date: Thuy, 16 Feb 2006 14:39:06 -0400
To: jeel 3@pitt.cdu

Thank you For contaching the Cheveolal Customer ARssistance Canta
appreciate you taking the time to write 1n.

a1
=
(O]

Plecase consider this confirmation of our receipt of your e-mail. In addition [

have odded the infotmation you provided to service roguest nunber 1-393444839,
znd sent a notification te Wendy Grassmann on your behalf. They will follow up

If you should need to contact ug in the future, simply reply to this message or
call our Chevrolet Customer Assistance Cznter at 1-800-222-1020. Customer
Relationsinip Managers are avallabls Mcenday through Friday from £:00 a.m. to
11:00 p.m., Eastern Time.

B2gain, thank you for contacting Chevrolet.
Sincerely,
‘ Felicia Williams

Customer Relationship Manager
Chevrolet Customer Assistance Center

‘ For more information regarding the maintenance and care of your vehicla, pleass
‘ visit , . . o . This free
|

online service offers vehlcle and ownership-related informaticn and tools
tailored to your specific Chevrolef.

Subjiect=Re: File 1-393444839

---—--0riginal Message-----
From:

Sent: 2/15/06 9:26:08 AM
To:

Dear Wendy Grassmann.

I will get hom.f:_ at abcut 6:30 pm tonight, so you should
r

be abkle to reach me.

Wich kind regards,

‘ o Wwrote!l

' Subjecr: Re: File 1-393444839

| lof3 26.02 2006 {8:40




TTTURE: Re: Fil 1-393444839

Subject: RE: Re: File 1-393444839
From: cacichevrolet.com

Date: Thu, 16 Feb 2006 14:39:06 -0400
To: jeel3@pitt.edu

Thank you for zovtacting the Jhevrolst Custowmer Assistance Centers. ¥

0

apprzoiate you taking the time fte write in.
Please consider this confirmaticn af cur receipt of your e-mall. In addition T
nave added rthe infermation youo provided to service reguest number 1-353494239,
and sent a notification to Wendy Grasswmann on your behalf. They wlll follow up
with you accordingly to sddress ths addiitionel information provided.

1f von sheould need tno contact us in the future, simply reply to this message or
call our Chevrclet Customey Assistaence Center at 1-800-222-1020. Customer
Eelztionship Managers are availablaz Monday through Friday from 8:00 a.m. to

11:00 p.in., Bastern Time.
2gain, thank you for contacting Chevrolet.

Sincerely,

Felicia Willlams
Customer Relationship Manager
Chewrclet Customer Assistance Center

For more information ragarding the maintanance and care of your vehigle, pl=ase
vigit e : ) - . This frae

online service offers vehicle and cwnershHip-related information and tools
tailared to your specifia Chevriolet.

fSublect=Re: File 1-3034444239

—-—--0riginal Message——---

Sent: 2/15/08 9:26:0% AM
To: :
Dear Wendy Grassmann.

I will gat heme at. gpout 6:30 pm tonight, so vou should
be abkle to reazsh me.

With kind regards,

o

WU ORLer

lof 3 26.02.2000 18:40




ae: File 1-393444839

2of3
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Thank vou focr contac i
appreciate you taking the time fo write in regar
Malibu.

Aisistance Center, I
dz to your 2005 Chevrzlet

I sincersly apnloglze that you ar=s sxperiencing conzerns with the front
suspension in your Chevrelet Malibu. I understand this ocan ba very

frustrating and would like the epportunisy to speak with you ahout this. Dus
to the nature of your concarn, it 1s new=ssary to continue this communication

T
cle

vis telophone.

siace you included your phones number in
all you upon its receip%, I would like
Fesruary 15, 2005 between 6:30 p.om. and tern Tume.  If that is
noi convenient for you, please lwave me a volce message al Hhb-932-4384
extension 39127 with a time that you can he rveached duxing my shift. I am
aviilakle Monday through Wadnesday 1:30 g.m. to 11:00 p.m., and Sunday 1i:00
a.m, toc 9:30 puom,., Bastern Tiwe.

our e-mail and it was too late to
2 try to reach you this Wednesday,

¥
t
g:

20 pom., Ras

I nave docunented your concern with the Customer Assistance Center. Your
request number iz 1-39344483%. Please refer to thls nuabper when contacting
Kl Customer Assistance Centey.

Again, I am not avallable on Thursdays, #ridays, or Saturdays. Tf you should
nzad immediate assistance that my schedule will not acoomwnedate, I recommend
you call our genzral line noted below, Please advise {he representative that

answers that you need immediate assistance with this matter.

Tf you should nezd to zZontact us in the future, simply reply to this message

ar call our Chevrelet Customer Assistance Center at 1-800-222-1020. Customer

Re.ationship Managers are available Monday through Friday from 8:00 a.m. to
1:00 p.m., Eastern Time.

Again, thank you for contacting Cheveoletf.
Sinceraly,

Wenay A. Grassmann
Customex Relaticnship Manager
Chevrolet Customer Assistance Center

For more information regardlng the maintenance and carse of your vehiale,
please visgit . Ty e - . This
frea online service offers v;anlP and uwnprnnjbf:=lared informatioﬁﬂgnd
tcols taileored to your specifiec Chevrolern.

tSubject=ContactUs/Feedback Smaill

————— Criginal Messaga-——--
From: WebMaster
Sent: 2/13/0% 10:15:31 PM

subject: ContactUs/Feedback Zaall

A user sent vou the follewing fecdback/pronlem,
Usaer Hame:

26.02.2006 18:40




Re: File 1-303444534

Suzject: Owner Ingulry

My Vehicle: 2005 Chevrolet Malibu

oMy car, which I pought as 2 Certified Used Veliicle af my "rreferread
in Wexford, PR, is making a cluriling noise that appears to coms From
ft front suspension. I had this checked on Feb. 9th and have been
infoamd that this is cansed by a faulty intecnittent zteser stz2ering zhaft,
bus that this o aired at the moment (FFICIT47). A zervice
builecin is supposed to be issued in the firse quarter of 2006. As this
"clunking " fesl pretty bad, I rzally wender, when vou will issue this
service bulletin. T am rot very happy having to drive the car Jile this,
busauss it feals unsafe and is very uncomiogrtinle. Pleazs let me know, when I

nonot be rep

o

can expect satisfactory replacemsant of this faulty part, as T wmay decidas
galling the car again asz soon as possible, i€ a correction of this sevinus

B G 3 AU U U R UR DS R 8 VSR e 0 R M e o A R’ s i 1

problem is not to be sxgected in vhe near future,
Eoall Addresg. - - o
Address:

Pittsburgh

Bvaning Phone: _

A At S D £ £ T 12 i

3of3 26.02.2006 14:40




AUTOMOTIVE
Deﬁm‘tely Worth the Trip. @

RT. 18 NORTH HILLS
WEXFORD, PA 15090

(724)Y 935-3711
www.baerl.com L
e

o

SERVICE BOURS MON - THURS 7:30 am. - 8:30 prn. FRITEB0 am. - S00 pme SAT 300 am - 3:00 pm.

CUSTOMER STATES WEATHERSTRIP ON LEFT REAR B00R
COMES LOOSE

G 307049 JOE DURCT 1206 991 | 05/31/06 | CVCS159285
CRATH e T TCENSE NG Mu.EAéé""ié'", 907 ol E,J&N/ SMVW
YEAT MAKE | RAGHEL DELIVER? DaTe T GELVERT MLES T
ASPINwWALL T PA OS/CHEVROLET/MALIBU LS/MAX 01/14/06 16,124

! VI E T NG, T e | SRTNG DFALR MO, PRICUCTION BATE
1512752865:_

: FT.E MO, CYORY 6?}31/05

L s I
i

[ [ P o I R e

[ J# 1 DBCVEZ - BRAKES: FHOURS e Loirmaea 1260950 ALL NEW OR FACTORY
CUSTOMER STATES SRAKES PULSATE

t MACHINE FRONT ROTORS REBUILT PARTS ARE GUA-
‘ PARTS------ QTY---FP-MUMBER-----------n--- DESCRIPTION--------- LIST PRICE-UNIT PRICE- RANTEED 12 MONTHS OH
‘. ' JOB # 1 TOTAL PARTS 0.00] 12,000 MILES, WHICHEVER
J08 # 1 TOTAL LABOR & PARTS 126.95| COMES FIRST.

- 1g# 2 eIl BODY Vo HOURS e T TECR(S) 1031 . et Tt T 00

| i ORDERED NEW SEALING STRIP

i 'F_z-..t fSevmnn- QTY---FP-NUMBER- -+ «-aveanennnn DESCRIPTION- -~ -v---- LIST PRICE-UNIT PRICE-

| JOB # 2 0 15299352 SEALING S 10.774 35.40 35.40 0.060

PART ON SPECTAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

JOB # 2 TOTAL PARTS 0.00| sAIERL CONVENIENCES:
JOB # 2 TOTAL LABOR & PARTS 0.00| 1 Ceriified Technicians
JE 3 100VZ6 CUBODY. i oo BOURS: ' 0.60 TECHESISEO3L 1 ¢ i WARRANTY fy f
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED 2. Barty Drop Off
CLEANED AND LUBRICATED ALL DOOR OPENING WEATHERSTRIPS 3. Med. Duty Triuck Shop
PARTS- - ---- QTY -+ ~FP-NUMBER- ==« eveemnnnn- DESCRIPTION- -« - -~ - - LIST PRICE-UNIT PRICE- 4, North Hiils Shuttle
J0B # 3 TOTAL PARTS 0.00 )
5. Complete Body Shop
JOB # 3 TOTAL LABOR & PARTS 0.00 .
MISC ...... CODE .................................................................................. 6. Discount Rentals
------ e wewn e DESCRIPTION- - -« == s e mmmm e mmeee oo CONTROL Q- e v - - o - . )
JOB # 1 67D SERVICE GOODWILL ADJUSTMENT - ) -37.001  7.29 Min. Quick Lube
TOTAL - HISC 20 8 Genuine GM Parts
9. Saturday Hours
10. We Service Most
GM Cars & Trucks
IAPORTANT

YOI MAY HECEIVE & QUESTIIMNARE
FROM CHEVRULET MGTOR DIVISIGN
THE HEXT FEW GAYS. IF FOR ANY
REASON 70U CANMGY GRADE US AS
"COMPLETELY SATISFED” 2LEASE CALL
SRY GAGNE, SERVICE AGHINISTRATOR,
THANK Y3,

BAIERL SHEVROLET
724} 515-3711
YOUR SATISFASTION 13
DUR NG, | ORCEAN,

T

it

PAGE 1 0F 2 CUSTOMER CLPY [CONTINUED CN NEXT PAGE] 12:08pm
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ASPINWALL, PA

« BAIERL

. AUTOMOTIVE
* Definitely Worth the Trip.

BT 15 NGRTH HILLS
WEXFORD, PA 15090
(724} 935.3711
waw baierl.com

i

|
Goodwrench

SEAVICE HOUMS MO - THURS 730 am. - 630 pm,. FRIT20am -6:000m  BAT 500 am - 200 pam.
AOWSoR TAG W, O AT FROICE N
JOE DURCI 120é 991 05/31/06 CVCS159285
- T TiLABGR RATE OOmnai N0, HILEAGE CGLOH S ™
| 19,907 TAN/ VP$303
| TRAR T MARE "MODEL T T T Ry DA T MBELver Wiy T
05/CHEVROLET/MALTBU LS/MAX 01/14/06 16,124
T 0 oL VRODIET S TAE
1612762865 F
REE IEGR] G T ;
| 05/31/06 |

* CASH ( ) CHECK { } CK #
+*

* YISA/MC ()
*

* AMER EXP ( } CHARGE { )

DISCOVER ()

Fkh ARk A KRRk ko ko AR AR IR AR FRE LK

TTCORMERTS T

KRR ook ok kA Ak R ARk Ak ok

*
*
*
X
*
*

CUSTOMER PAYMENT FOR PARTS INDICATED BY * * »
HAVE A LIMITE) LIFETIME WARRANTY

TOTAL LABOR. ...
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE

S paGEzoF2

CUSTOMER COPY

[ END OF INVOICE |

ALL NEW OR FACTORY
REBUILT PARTS ARE GUA.-
BANTEED 12 MONTHS OR

12,000 MILES, WHICHEVER

COMES FIRST.

r -
CEATIFIED

BAIERL CONVENIENCES:

1. Certified Technicians

. Early Drop Off

-Med. Duty Truck Shop
. North Hills Shutile
.Compleie Body Shop
. Discount Rentals

.29 Min. Quick Lube

. Genuine GM Parts

. Saturday IHours

DWW BN MW b

—y

. We Service Most
GM Cars & Trucks

12:08pm

IMPORTANT
YOU MEF RECEIVE A DUESTIONMNAIRE
EROM CHEVROLET MOTOR DIVIBION 11
THE NEAT FEW DAY iF FOR &MY
[REASON 3L CENKNOT GRADE U5 AS
"COMPLETELY SAT!SFIED" PLEASE CALL
JAT GAGHE, SERVICE AUMNISTRATOS.
THAHI YO,
BAIEAL CHEVROLET
{724) 933-5711
YOUR BENSTALDON IS
11243 M. 1 COMCERN.
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{ <~ Back ] [ Forward -» ] Document TD# 1764730 l Feedback J [ Print]

Subject: Knock, Clunk or Rattle Noise at Low Speeds with
Suspension [nput - keywords intermittent shaft steer
steering #PIC3747A - (02/14/2006) _

Q O Uf2eie ., STPET T arX

Models: 2004-2006 Chevrolet Malibu/Maxx

2005-2006 Pontiac G6

The tollowing diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL.
Conditior/Concern:

Some Malibu/Maxx and G6s may experience a knock, clunk o rattle type noise at low speeds when
there is a suspension input. The noise sounds like it's in the suspension on the left side of the vehicle.

This noise will usually develop after 3000, to 5000 miles on the vehicle.

Note: The root cause has been determined and corrective action is in the validation process.

Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise.
The noise might be eliminated for a very short time (1 to 5 days) when the I shaft is replaced. The reason
the noise hus changed is because during replacement of the I shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts are
available to repair this clunk, knock noise, a service bulletin will be issued. The noise is from contact
between the rack gears and the pinion gears (inside the rack). The functionality of the rack is not
affected.

Note: At this time, service parts are expected in the Second quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition
exhibited is resolved without completing every step, the remaining steps do not need to be performed.

inform these echnicians of conditions that may oceur on some vekictes, or to provie information that could assest R -
VOLUNTARY

TECHNICIAN
CERTIFICATION

in the: proper seevice of o vehicle. Properly irained technicians have the equipment, lonls, safety instructions, and
know-how o do i job properly and safely. [fa condition is desoribed, 10 NOT assume that the bulletin applies to
your vehicle, of thar your vehicte will have that condition. See your (GM deaier for infurmation on whether your
vehicle mnay benefit from the information.

M bulleting are intended for use by professional techoictans, NOT 1 "do-it-yourselfer”. They are written to :;E WE SUPPORT

© Copyright General Motors Corporation. All Rights Reserved.

http://service. gm.com/serviets/ BlobShtml? ShtmiFile~1764730&eve=numSsch 3712006



Baierxl

CHEVROILETYT

Where you get treated like a star.
HT 19 NORTH LS
WEAVORD, PA 15090

(724) 935-3711

SERVIGE HOUES, MON - THIJES 7 aan - 530 em. FTT30 am, - 300 pre SAT 400 am, - G0 pm
e 207949 RARDY PFETFER 11287326 | 02/09/06 | CVcs153076
_" TATIOR HATE JLICEr--:iE'.'\_i;.) T —3'5‘1'6,766{ SO TG
ASPINWALL | PA "%’S}"&ﬁéﬁiiimﬁ/musu LS/MAX
g ”z T 6 2 8 6 b F
(¥ 1 e be o RATBRG /O T i

"02799/06 }"“

e

CELECTRICAL: SHHOURS = 30 TECH{ 3 ) 1066
CUSTOMER STATES: CHEC!( BATTFRY AND ELECTRICAL SYSTEM/HHE:N
BRAKING LIGHTS DIM AND HVAC FAN SLOWS
CHECKED ELECTRICAL SYSTEM . BATTERY GDOD , CHECKED
ALTERNATOR OUTPUT (GDOD) THIS CONDITION IS NORMAL WHEN ENGIN
COMES T IDLE

PARTS ------ QTY---FP-RUMBER---- ==~ - c=- - -~ DESCRIPTION- -+« - -- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS - 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

S STECHES ) 1066
CUSTOMER STATES WASHERS FREEZE N COLD WEATHER

NEC TO THAW OUT WASHERS HOSES AND BOTTLE -, DRAIN (WATER) AND
INSTALL WASHER FLUID.
PARTS------ QrY---FP-RUMBER-------- - vvn DESCRIPTION- -~ --- ---1.IST PRICE-UNIT PRICE-
JoB #3 2 1061515 OPTIKLEEN B.800 INTERNAL
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
’-".; PAGE10OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:0%am

HOE03CVZ - STEERTNG/SUSPC> i HOURS: - 1140 TECHESIZ1066. o/t oo o SpiRRANTY| ALt newy CACTORY
" CUSTOMER STATES: CLUNK/THUMP ON LEFT TURNS CAN BE FELT UNDER ALL NEW Oﬁﬂ FACTORY
R?VERSS]E%ET OR CONCERN OF NOISE HEARING CLUNK IN FRONT END REBUILT PARTS ARE GUA-
AD TE DF CONC
RALSED TN AIR INSPECTED UNDER SIISPENSION SOUNDS. LIKE PANTEED 12 MONTHS OF
RMEDIATE ST s ~ b= my
AS PER PE#1716682 NO FIX AT THIS TIME , WILL BE AVALIBLE 12,000 M’f‘"& WHICHEVER
SOON CCMES FIRST.
PARTS------ OTY---FP-MUMBER-----cacaen-ns- DESCRIPTIOMN- - -« -----LIST PRICE-UNIT PRICE-
JOB # 1 TOTAL PARTES 0.00
JOg # 1 TOTAL LABOR & PARTS 0.00

BAIERL CONVENIENCES:
. Certified Technicians

. Early Drop Off

. Med. Duty Truck Shop
. North Hilis Shuttle-

. Complete Body Shop

. Discount Rentals

. 29 Min. Quick Lube

. Genuine
. Saturday Hours

. We Service Most

SM Parts

GM Cars & Trucks

COOMPLETELY 2
JAY GAGNE. 3ERVICE

MPORTANT

O] HAY D & QUESTIONNAIRE
FROM CHEYROLET MOTOA DIVISION IN
THE NEXT POV DAYS, & FOR ANY
KREASDN YOU SAHNOT GRADE US AS
“LEABE SALL
NS TRATOR.

THANK 1l
ABIERL CHEYROLET
(724) 535 A1
COUR ERCSFASTNNGIF
DUR MO, | CONCERN.
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CHEVROLET

Where you get treated like a star.
FT. 19 MOMTH WitLs
WEXFORD, PA 15090

{724) 835-3r 11

www baierl.com

i |
Goodwrench
Service

ASPINWALL ,

P4

TFTE NG

TE 7 16 2 8 65 ¢ T '
R - *077/09/06

1671

SELLING DEALER NO,

SCTAVICE HOURS: MON - THURS 7530 arm. - 830 poe. FRIE 730 arm - 600 pre, SAY 200 am, - 2400 oan, 7
(e 207949 HANDY PFEXFER 11287326 |"02/09/06  ["CVCs153076
- TABOR HATE ACENSE M. TMLE(.F —]—.g—,—TG 'C;).}_KN-/‘A TSN T
"% /CHEVROLET/MALIBY 1.5/MAX | 01714706

Jokkddohk kR drkodkd kkkk Erei ki ek dok ik ok iokokob

% CASH () CHECK ©) CK # o
* OVISAMC () DISCOVER () %
* AMER EXP () CHARGE () *

FERRE TR IR R AR ERE AR I R RR R A Aok

THANK YOU FCOR YOUR PATRONAGE!!tNY

CUSTOMER PAYMENT FOR PARTS INDICATED BY " * -
HAVE A LIMITED LIFETIME WARRANTY

UfHLb -------------------------------------- R L I P s -;.‘v

TOTAL LABOR. ... 0
TOTAL PARYS.... 0
TOTAL SUBLET... - o
TOTAL G.0.G. ... 0.
TOTAL MISC CHG. 0
TGTAL MISC DISC g
TOTAL TAX...... _ 0100

Ccoocooo
oSSasas

ALL
REBUILT PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

NEW OR FACTORY

 TOTALINVOICES ~ 0.00

CUSTOMER SIGNATURE

PAGE 2 OF Z CUSTCMER COPY

BAIERL CONVENIENCES:
1,
. Early Drop Off

. Med. Duty Truck Shop

. North Hills Shuttte

. Complete Body Shop'

—

. Biscount Rentals

. Genuine GM Parls
. Salurday Hours
. We Service Most

© ©WN® O R P

Certified Technicians

29 Min. Quick Lube -

GM Cars & Trucks

[ END OF INVOICE ) 3%:08am

"COMPLETELY SATISFIED” BLEASE CALL

IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION 1N
THE NEXT FEW DAYS. IF FOR ANY
HEASON YOl CANMOT GRADE 05 6%

AAY CAGHE, AERVICE ADMINISTRATOR,
THENK ¥ 01),
BAIERL CHEVAOGLET
(724) 2355711
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Knock, Clunk or Rattle Noise at Low Speeds with
Suspension Input - keywords int intermittent shaft
~ steer steering #PIC3747 - (Oct 24, 2005)

Knock, Clunk or Rattle Noise at Low Speeds with Suspension Input
2004-2006 Chevrolet Malibu/Maxx
| 2005-2006 Pontiac G6

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PL

Some Malibu/Maxx and G6s may experience a knock, clunk or rattle type noise at low speeds when there is
a suspension input The noise sounds like it's in the suspension on the left side of the vehicle. This noise will
usually develop after 3000, to 5000 miles on the vehicle,

Note: The root cause has been determined and corrective action is in the validation process.
Recommendation/Instructions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise. The
noise might be eiiminated for a very short time (1 to 5 days) when the | shaft is replaced. The reason the
noise has changed is because during replacement the of the | shaft, the steering system loading has been
changed. The noise will return after the system readjusts to the new loading. When service parts-are
available to repair this clunk, knock noise, a service bulletin will be issued.

Note: At this time: service parts are expected in the first quarter of 2006.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited
is resolved without completing every step, the remaining steps do not need to be performed.

GM bulletins are intended "o use by professional tachnicians. NOT a “do-it-yourselfer . They are written to inform these
technictans of conditions that rmay ocsur on some vahisles, or to provide inicrmation that could assist in the proper service
of a vehicle. Properly trained lechnicians have the equipment, foots, safely instructions, and kntw-haw ta do a ot proparby
and salely. if a condition is. described, DO NOT assume that the bulletin appliss to your vehicle, or that your vehicle will
have that condifion. See your GM dealer far information on whether your vehicie may benefit from the information.

WE SUPPORT

VOLUNTARY

TECHNICIAN
CERTIFICATION

©® Copyright General Motors Corporation. All Rights Reserved.

<-Back | - Fopward > | Document ID# 1716682 Feedhack | print ]
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& PNCBANK

001
OAKLANG (095}
40722 FIFTH AVENUE
PITTSBURGH P& 15213
Cashbox 01

Purchase Receipt
ffficial Check

Document Number: 8122074
Purchase Date: January 19 2006
Purchase Amount: $7,257.93
Payes:

BATERL CHEVORLET

SOF Account Number 1017961021
Source of Funds Check $7,267.93

System Date/Time % 11:09 JAN 19 2006
W/S ID WHSPCY51 Sequence Number 00039
Batch 301

Purchase Fee $10.00

This deposit or payment is accepted subject fa
verification and to the rules end reoulations of
this bank. Deposifs may rot be availsble for
immediate withdravel. Recgipt shauld be held
until verified with vaur statement.
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CHEVROLET » CADILLAC « HONDA » MITSUBISHI » ACURA «TOYOTA » SCION « KIA

BAIERL

AUTOMOTIVE
Definitely Worth the Trip.

1 ASIS

‘[J 30 DAYS 50-50
POWER TRAIN

] 3 MONTHS/3000 MILES
POWER TRAIN

M| FACTORY WARRANTY

Xk  FACTORY CERTIFIED
VEHICLE

] EXTENDED SERVICE
CONTRACT

NAME |
TYPE VEHICLE 2005 CHEVROLET HALIEU L5
vin aizrezeess [ EGB

DELIVERY DATE d1/i4/200%

Baier! has no responsibility for mechanical repairs or paint and
body work after delivery. There is no warranty expressed or
implied.

This vehicle carries warranty coverage on engine, iransmission
and drive axle for 30 days or 1000 miles, whichever comes first.
The cost of parts, labor and deductibles wili be split equally
between the dealer and customer provided that the work is per-
formed at and or authorized by The Baterl Automolive service
center.

This vehicle carries warranty coverage on engine, transmission
and drive axie for 3 months or 3000 miles, whichever comes
first. There is a deductible. Limitations are expressed on the
warranty copy. Read carefully.

This vehicle carries the remainder of the factory warranty. In
many cases there are deductibles. Limitations are expressed on
in service date the warranty copy. Read it carefully,

This vehicle carries a factory certified warranty. Coverages are
expressed in the specific manufacturer’s warranty copy. Read it
carefully.

Limitations are expressed on the contract copy. Read it carefully.
Most contracts carry a deductible.

| have read the applicable warranty or contract coverages an
fully understand Baterl’s and my responsibilities.

customer::;_

i -
Fd |:

Satesperson _Fasy LA, LID

- g




VDA 102 (4083

T CUSTOMERS MAME
ODOMETER DISCLOSURE STATEMENT
Foedeial law fand Stare low. if applicablei requires that vou state the mileage upons

trarsfor of ownership. Failiure 10 complete or providing a fulse statemen me
sesult i fiies andior omprisonment,

{

BATID FuTYRN BT TNe .
. _5_-;"::-.5-.,._,A.‘_-;i‘_git:{";t:_f..-ﬁjf,:_,,_,,____._.__.&.,_,ﬁ_,_m_,_ (transferor’s name, Fiint:

state that bhe odometer aow reads 20044 (qg tenthst mlies ued to the hest
of my knowledge that it reflects the actual mileage of the vehicle described below.
unless one of the Bllowing statements is checked.

(J herelsy certify that to the best of my knowledge the adometer reading
reflects the ameuwnt of mileags in excess ol its mechardeal Hinits,

L1 2 [hereby certify that the odometer reading is NOT the actual mileage.
WARNING - ODOMETER DISCREPANCY.

MODEL S00Y TYPE

MALIRE L5 MAL

TYEAR

08

TRARSFEROR S SIGHATURE  Fr s s e s e
PR y e e
] : ..
Y

S ABORESS [BTREET T

PRI
A TR ki

DATE GF STATEMENT o T T T e

- 1

RSN

TRANSFER

“TRANBFERE

Revatabds mrid s ol




' EXPIRY: SEP 30,2007

AOMMONAEA! THOP PENNEVLYANIA ATEISTRATION CREGENTIAL

VALID: 08/03/06

TITLE: C :
VIN: Jagrzvezsest
YR/AMAKE: - 2005 CHEVROLET ~

- TYPE: . SON R
WID: 04216 3€0% 191635-00%

_.EHISSI'DMS INSPECTION REQUIRED/NTESEL WEHICLES EXEMPT  CDUNTY: ALLEGHENY

PITTSBURGH PA

l - Change your address online at: www .state.paus Pa Keyword "DMV”

i heteby soknowlsdge this day that | have secsved
nofios o the provisions of Sectien 3709 of the Vehick
Crrle.




Customer Claim Form
Contact Dace: 07/27/06 Strart Pace: Case Numbey : CHV06366]2
Have vou conwzcted the mfrregarding vour clam? B YES T3 NO

Have you previously filed a claim op thus vehicle with the BRB or another dispute resolution p;owdm MYES O ‘\(}
It ves, name of provider: _____gj ' :_‘.g___w________________Dafe _ CaseNumber: { ¥ i O e ger 2 T

Titled Owner(s) Name&Address

PITTSBURG

| Day Phone: Evening Phone: N oo

‘ Fax Number: E-mual Address:
Cusromer Conzact Info:

Vehicle Information
Name{s) of individual{s) or business that appear on vehicle title: ]

Vehicle Use: [BPersonal DBusinessCIBoth Percentage of time vehicle used for business puiposes:
Transmission Type:  Aatomaiic \un:bel of whxclw owned or leased by the business:
Make: Chevrole: Model: Fa \’h)dd Year: 2003 Current Mudeage: fl-i-ﬂg 27 g:it{i,.,

. N . L4 Je s
Vehicle tdentifcation Number: { _\‘__33-2-

Serviving Dealer/Ciry/State @ Baerd,

Selling Peder/Cin/State ¢ Baterl, Wexford, PA
Insurance Camier S VR N et 1Y ot S . Policy Numbet: _
Tlas vehicle been in an accident/had body damage? Yes  No X Dare of accident:

Description of Damage

Purchase/l ease Information (Complete left side if vehicle was purchased or right side if vekicle was leased)

Purchase Dare:1/01/06 Milegge at purchase: Lease Date: Mileage ut lease:
Purchased &s @ B-New & Used T Demo Leased As: O New [0 Used 3 Demo
Is the vehicle in your possession?  yes {5 the vehicle in your possession?
Jaenholder's Nense: irl'? AL - 1 eusing Compuny’s Name:
Address: _f T oAdn er L Address:
City/St/Zip: 71 ;?A LAng 7K ¥GF L City/St/Zip:
Phone: (F%) - ceo el Phone:

Lienholder Acer # 2 SU~~ Gy 503 iy Leasing Company’s Acer #:

Customer’s Desired Qutcome (Describe what you want dovie 10 ressboe your concers)
Customer 1 seckinyg a by back

Stgnature of Titled Owner{s); ________ . e

L am submicting this dispute for cesolutiof in the BBS AUTO LINE m(,l“‘ arts. wnd | SIS LU v arbitiare tic dispatic Ju PPJB ‘1 Tl)
LINE Arbinacion Rules. !

Refurn the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838




Customer Claim Form

Customer Nam _ Case Number, CHVUL56612

Vehicle Concerns

98 'fﬂ;' {
' o ST 1.23 ;" i Ve T
First Fepair Attempt Date: Wﬁ ~ Mileage: st (b S5 4
Last Repair Aftempt Date: gy i 3’.»‘ r o & Mileage: 2 A T
Total Days out of Service: 3%,
Problems - Please list your primary concern  [Servicing Dealer(s) Cutrent?|  #of [ Repair [Mileage| Days
flirst Yesor | Repair | Date(s)y| on | Qutof
Mo | Attempts Datels) | Service
'5:-@! . L’ M
vehicle has noise in ghspemsior =, sl AL s { Féfe ::"’*’" "-',‘f‘:‘f‘."f ;‘
3 T " R I e,t €£'1 (51 (.f" = -
/ \._/[/ {,, WA L ) e ?:7\ 0 bt 3002 iy
. . H " 7 ey R b e
problems with sicering A (e L .y yes Ul 2 5 f
{ K./-‘:ijif\;{:? X ks B R S
AT {ieeriiat SHRT )




Pittsburgh, PA
Hame Phone
Wark Phone

BEBB Auto Line
4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Pittsburgh, 08-19-2006

7 Dear Ladies and Gentiemen.

Attached you will find the forms required for formally filing a claim with your
institution. | apologize for the delay in sending you the papers back, but the first set of
papers that you mailed to me on July 27" hever reached my home address, and
during the arrival of the second set of papers | was out of town for a week. | assume
that these papers still reach you on time.

This is regarding my Chevrolet Malibu Maxx LS (2005; VIN 1G12T62865F IR
which | purchased as a Certified Preowned Vehicle at Baierl Chevrolet in Wexford,
PA on January 14, 2006 at 16124 miles. Few days after buying the car | started
noting a clunking noise, which appeared to come from the left front suspension. This
noise occurred only at a speed below approx. 35 miles per hour and occured more
often (but not exclusively) during or after left turns. It was often accompanied by a
steering input (moved the steering wheel) and was especially pronounced when
parking the car. This noise was not apparent during the test drive before the
purchase. | scheduied an appointment at the dealer (Baierl), for repair for February 9,
200€. After the inspection of the vehicle, | was informed, that the noise was coming
from the intermittent steering shaft (left), that this problem (#P103?47) occurred in

many Chevrolet Malibu Maxx (2005 models), and that there was no repair possible at



the moment (see dealer invoice and Service Information Docum.ent iD #1716682). |
thus inquired at the Chevrolet Customer Assistance Center, if | could expect a
Service Bulletin to be issued soon for a satisfactory repair. | was told by GM
Customer Relationship Manager Wendy A. ‘Grassmann (who first contacted me via |
E-Mail and then via phone), that my request (1-393444839) had been received, that
no repair of the mechanical problem of my Chevrolet was possible at the moment
and no date could be estimated for the issuing of a Service Bulletin, and that ! should
contact the BBB Auto Line for further assistance. | thus called the BBB Auto Line and
requested the forms for formally filing a claim regarding this issue. | later put the BBB
claim (C20 CHV0640923) on hold (and it was later closed by the BBB), because
Maxime Durant from the Chevrolet Customer Assistance Center promised a
safisfactory repair of the vehicle within a few months, and ! wanted to allow the
meanufacturer to attempt a repair. The repair was finally made at Baierl Chevrolet in
Wexford on June 29, 2006 (at 21115 miles on the odometer), please see copy of
corresponding invoice. But two weeks later, the same clunking noise reappeared,
meaning that the repair had not been successful. The car was checked again by Jay
Gagne, the Service Manager of Baierl Chevrolet, on July 27, 2006. The noise came
from the same part in the steering, Jay said. He ordered new parts, and the car was
repaired for a second time on August 7", 2006. Note: The parts for the second repair
are identical to the parts used in the first repair, so it can be expected that, over time,
the clunking noise is going to reappear again. The person now in charge of my
Service Request with the GM Customer Center is Natalie McDonalds (800 231 1841,
Ext. 21551). She called on August 9", 2008, to offer me a “warranty” on this repair
until 5 years from the in service date (until December 8, 2009) or 60.000 total miles
on the odometer. If | would accept that, then | could have the corresponding repair

re-done as many times as | would like until the warranty runs out. | feel, that this is




not an acceptable offer and have so far not accepted. Natalie McDonaid is going to
contact me again by September 5", 2006, to continue talking about this offer and to
check whether the clunking noise has reappéared.

Although it is not yet finally clear, whether (when) the noise is going to reappear, | am
still filing these full papers for the BBB claim in order to avoid loosing more time {and
accumulating more mileage in the odometer) in this case. | believe that | have given
Chevrolet more than enough time and opportunities to resolve the mechanical
problems with my vehicle. | ask you to please contact me as soon as you process
this claim in order be able to update you on the current status of the noise and

steering input.

| have now had a good seven months of constant serious problems with my

Chevrolet Malibu Maxx LS, and | am therefore requesting a buyback.

| thank you very much for your help.

With kind regards,




SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 20, 2006
Randy Hall
Sullivan Chevrolet

9 Crescent Ave,
Etna, PA 15223

Re:
Siebel Request: 1-423689315
2005 Chevrolet, Malibu
VIN # 1G12T62865I_
Dear Randy Hall:

This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
» Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is preatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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Iteynubde and Heymohl: ERALIASOZE CCIFEIS] O [1004F

ALry Jam

= T R W G S
jol-Jelalln - FINIA 4TI
OPERATION |

7 338 - i
| MO/

Ml
Mi
MI

15.00
E0.90
21.00

8000 MILE SERVICE
‘ NSPECTION
o

'I ECVZSTATEINS i
16CVZFRDIFF

FRONT DIFF SERVICE

STATE INSPECTION

CATEM IME PALMIZ]

TIME AECEIVED

09:49am

Oves
O e

05/31/06A_06:30p

APPDIMTMENT

OTHER CAJSE BEYOMD ¥IUR CONTROL QR FOA aMY DELAYE TAUSED BY
BY THE SUFPLIEA OB THANSPORTER | HEAEEY JHaMT vOU apDCHR YEUS TMPUDYEES PENMIS2ICH TO OPERATE THE VEHICLE
HEREIN DESCRIBED ON STREL 1S, HIGHWAYS QR FLREWHEARR FOR THFE PLAPISE DF TESTING AMD/DA INSPESTION AN EXFRESS
— ] MECHANIZ'S LIEM IS HEREERY AZKMOWLEDGED OnM VEHIQILE TO SECURE THE AMOUNT OF AEPARS THERETO. STORARE WILL EE

CHARBED 48 HOUAS AFTER AEMARE ARE EOMPLETED

03CvE
W DECVE
506 E gggv% USED CAR DEPARTMENT
a5 147465 16066 1
}8//’%8,/’05 147119 16065 1506 1141 f 16CVZEMMISION EMISSION INSP
‘ 1141 I T6CVZSTATEINSP | STATE INSPECTION
SALESPERSON NO. 1541 DAVID GING SERVICE ‘
TERME VEMICLE 1.0, 42, vEARMAKEMNMODEL PRGEUCTION DATE , ETOGK NG LICENSE MO RO MO,
oo 0 1G12T62865F 05/CHEVROLET/MALIBU LS /MAYX VP5303 159285
CUSTEMER MO SERVICE CONTRACT DELIVERY QATE ; OEVERT MILES | BELLInG OEALEAR MO | R 2. DaTE
- 207949i GMFF 01/14/06 16.124 05/31/06
COLCR CoNTRACT MO, T EXFIRATION DATE | EXFIRATION MILEE | TAG MO,
CARE L TAN/ 01/14/100 56,124 | 991
TURBG | MAIC AR COND T TR TRANE ‘ TLEAGE TROVISOR NG AEVIEOR
Oves o vzzZi_ Y| Y| A . 19907, 1206 JOE DURCI
SAVE REMCVED BUSINESS FHONE | HEREBY AUTHOMZE REPAIR \WORN HEREIM SE1 FORTN 13 BE DOME ALOME WITH THE MECESSARY MATERIAL ANC AGREE THAT
et YOU ARE QT RESPONSIALE FUR LOSS OR DAMAGE TI VEFICLE CA AFNIZLES EFT In YEHICLE 1M CASE OF FIRE THEFT OF ANY
CABILITY CF FARTS OR DELAYS IN FARTS SHIFMENTS

X

TOTAL

ORIGINAL CUSTOMER ESTIMATE: _ /ﬁ//// ALL PARTS NEW EXCEPT AS NOTED
x % DRIGIMAL ES7, YF‘E'N':"\ED E&8T OATE A, E wig m
‘ ASNOME FERE(OM
1| ¢ Coscvz - BRAKES /7.(s ¥ 72 :5 3 =
cUSTOMER STATES BRAKES PULSATE ST R [T
\' O am
\ Orm
21 W 10cvzi BODY |
CUSTOMER STATES WEATHERSTRIP ON LEFT REAR DOOR .
COMES LOOSE cﬂ/ﬂga = E;Z\ /? W -
Cp 5] 2B 4F faamiT Al
3|1 W 10CVZB Bopy  © :
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED RiG
|
C//f)’é? 22,\ /]"/ /f.-t:.é-'t.-‘/ Lo
i
THE
W
JEA|
EXP
-
PAGE 1 OF 1 SERVICE FILE COPY
Z0 ovd IER e S IRCEICE] TA1ZBPEPZL  BZ:51 9002701760



Bl O B gm0 I DDA gy s s

‘SEHv'GEHOUF‘S MC\N THURS?SO&MrB?LODm ERI7:30 a.m. -6:00 p.m, . BATB00 am..- Sﬁonm

207949 . . 0 ‘ﬁ“&sﬁ“nuncx‘”;ﬁ 91 .. 05/531/06 "”"c“:'V"%159285
i _,L&EGHHATE .

-.oéﬁivﬂﬂv iﬁ-rLEES 124

SELLING DELER MO, PRCOURTICH CATE

“05731/06

\'ERFU AKEI MODEL

05 CHEVROLET/MALIBU ES/MAX '+ .
T T 27T62865F

ETE W

ALL NEW OR FACTORY

R ik A R AR TOTAL LARCR. ... 126.95| -
RCEASH €Y . CHECK { ) CK # * C "¥8TA1'“ g{}gTET ggg HEBUMT PARTS ARE QUA-
* ¥ TAL LET... ] =
* VISA/MC ()  DISCOVER ()  * TOTAL G.0.6, ... 0.00| PANTEED 12 MONTHS OR
: b N * _'FOTAL MI%C CHG. 0.00f 12,000 MILES, WHICHEVER
* T -37.
*‘*iﬂ&5*Ea)f(r**1(\:-*i***wggﬁkﬁii-ﬁﬁgwwww**** TgTﬁk %EXCDISC 35 gg COMES FIRST.

THANK. YOU FOR YOUR PATRONAGET!I!! TOTAL INVOICE § 98.84

CUSTOMER PAYMENT FOR PARTS INDICATED BY " * "
HAVE A LIMITED LIFETIME WARRANTY

CUSTOMER SIGNATURE

BAIERL CONVENIENCES;
1. Certified Technicians
2. BEarly Drop Off

- Med. Guty Truck Shop

. North Hills Shuttle

- Complete Body Shop

. Discount Rentals

. 28 Min. Quick Lube

. Genuine GM Parts

. Saturday Hours

-We Service Most
GM Cars & Trucks

O w0 o ~ @ ko0

-l

IMPORTAN
YOU MAY RECEIVE A& CUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION '
THE NEXT FEWw DATS. IF FOR ANY
REAZOM YOU CANMOT BRADE U3 A5
CC:MFLETE..Y SATEEF\ED PLEASE SALL

LT T ¥ T i

THANK You,
BAIERL CHEYRULET
{724) 9353711
YOUR SATISPALTION |2
CHIAR NO. 1 CONGEAN.

s ws eymiis ENC_ORNVE CLIZRNG g

PAGE 2 0F 2 SERVICE FILE COPY [ END QF INVOICE ] 1Z2:08pm
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SEEV'EC-EhQuRS;MDN-THUHSTBDBm ﬁSme FH.?30am -8.00 pon. SAT BIOD an, SALG g,

T9SE pURCT 067 991 | BFI1/06 | ”W%%%159235\

[ EABOR RATE

707949

| .,,é&‘“ﬁ“"”"ﬁ 124.)

SELLING DEALER NE— FACDUCTION GATE —

05 /CHEVROLET/MALTRY L5/MAX -
He1zT62865F
ET & M =N T=3 Hag‘«yB 1/06

COMMENTS

LABUR & FART l‘.\

L O0VZ BRAKES - eakes pup s OURS: T TECH(S) 1031 . ALL NEW OR FACTORY
Frvee - G s sl IR AL wew OR FACTORY
PARTS- - - -- - OTY~ < FP-NUMBER - -« e ovcnnnnnn DESCRIPTION- -+ s - - -- LIST PRICE-UNIT PRICE- RANTEED 12 MONTHS OR
JOB # 1 TOTAL PARTS 0.00( 12,000 MILES, WHICHEVER

JOB # 1 TOTAL LABOR & PARTS 126.55 COMES FIRST.

J# 2 100vZ1 - BODY. ‘ ' CHOURS: 4 TECMS) #1031 0.00

CUSTOMER STATES NEATHERSTRIP ON LEFT REAR DOOR

COMES LOOSE

ORDERED NEW SEALING STRIP
PARTS. - - -~ QTY =+ < FP-NUMBER: - - oo mene DESCRIPTION: - - - ----- LIST PRICE-UNIT PRICE-
Jog # 2 0 15299352 SEALING 5 10.774 3540 3540 0.00

PART ON SPECIAL ORDER
#* QUANTITY 1 IS5 SPECIAL QRDERED *+
JO& # 2 TOTAL PARTS 0-00| BAIERL CONVENIENGES:
JOB # 2 TOTAL LABOR & PARTS 0.00 4 certified Technicians

JE310cvze - BODY S OURS: 1£0..60 {TECH(S) 51031
CUSTOMER STATES DRIVERS DOOR SQUEEKS WHEN OPENED
CLEANED AND LUBRICATED ALL DOOR OPENING WEATHERSTRIPS

PARTS------ QTY---FP-NUMBER-- - - vuvuconn.- DESCRIPTION- - -~ v-.-- LIST PRICE-UNIT PRIGE-
JOB # 3 TOTAL PARTS 0i00

. Early Drop Off

.Med. Duty Truck Shop
. North Hiils Shuttle

. Complete Body Shop
. Riscount Rantals

.28 Min, Quuick Lube

. Genuine GM Parts

. Saturday Haurs

. We Service Most
GM Cars & Trucks

MISG------ CODE- - -« - 7 s DESCRIPTEON- - - - <= e e oo oo eovne oo, CONTROL NO««+------
JoB # 1 67D SERVICE GOODWILL ADJUSTMENT ‘ -37.00
‘ TOTAL - MISC -37.00

_L‘ .
S W o N R B WD M

IMPORTANT

WU MAY RECEIVE & QUESTIONNAIRS
FROM GHEVROLET MOTOR DIVISION N
THE NEXT FEW OAYS. IF FOR AnY
REASEN YOU CAMNGT SHACE US AS
"COMPLETELY SATISFIED" PLEASE CALL
THANK You,

BAIERL CHEVROLET
(724} 935-3111
YOUR SATISFACTION 15
QUR MO, 1 CONCERN,

S ane ReErEHIE B LSHNCE LOTORENRD (0205

PAGE 1 OF 2 SERVICE FILE GOPY [CONTINUED ON NEXT PAGE} 1z:oapn% —
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| 7CEX0

J# 3 :mcvzﬁ

Heroalde ol Brgmslde ER LIARVE  SCISTE20 O 40006

DCS AUDIT SLIP

AUTCRIOTIVE

CHEVROLET

(724) B35-3711
www.baler.com

fJ Definitely Worth the Trip.

AT. 18 NORTH HILLS
WEXFORD, PA 15080

BAT BI0G 2.7, « Sdrd oA

ke

SERVICE AOURS: MC\N THUF'::?E.Qam 6:30 p.m. FFH?:anrn 6:00 B,

B L,qmnmra I

™ A - - i, 0 :
.207949 708" pureT 12060 “991 - T i/06 ”3%%159235
LICENEEND. B W I

. ‘ST(}&-H WF

MN‘(E .ﬂ MDDEL

OS/CHEVRDLET,{MALIBU LS/MAX s

«Jjﬂgfiﬁigﬂjsﬁ_” PE

46124

F T E. HQ.

=3

SELLING DEALE .
VElHICL(ESlDfDZ T 6 2 B 6 5 F _ LLIN ALER MO

PROCUCTION DATE

"65731/06

COMMENTS

o . HOURS::
CUSTDMER STATES DRIVERS DC‘DR SQUEEKS WHEN OPEMED -

“CLEANED AND' LUBRICATED ALL DOOR OPENIMG WEATHERSTRIPS

i0, 60, TECH(S) 1103

JOB # 3 TOTAL LABOR & PARTS

TOTAL. ...
4303

APPROVED BY SIGNATURE

DC5 DATA FILE: GMGMWF.535

R/Q TAX
R/0 TOTALS

4| ALL NEW OR FACTORY

| REBUILT. PARTS ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
4 COMES FIRST.

BAIERL CONVENIENCES:
1. Certified Technicians

0%/31/2006 WARRANTY NEW CLAIM
1328 : . Early Dr
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR 2. Barly Drop Off
159285 05/31/2006 1@12T62865F_ 313038 19907 d 3. Med. Duty Truck Shop
CUSTOMER NAME: FIRST: MIBDLE ; 4. North Hills Shuttle
AST: [ - PHONE :WORK : | HOME g
................................................................................ 5, Complete Body Shop
LN JOB CT CC PC  PART-NO. TOT-PTS FC LABOP LHRS OHRS NET-AMT, LAB-TOT. ,
1 03 0J clo81 14,01 6. Discount Rentals
LN-TOT: - . SN: AUTH. AUTHOR. : . .
14,01 TECH § _ AUTH CODE: 2 20 Min. Quick Lube
l2_N Jgg cT gg PC  PART-NO. TOT-PTS  FC &gmp LHRS OHRS NET-AMT. LAB-TOT. 8. Genuine GM Parts
LN-TOT:  14.01 TECH SSN: AUTH CODE: AUTH. AUTHOR. : 9. Saturday Hours
1§N Jgg cT 85 PC  PART-NO. TOT-PTS FC (L:ﬁgP LHI‘Qg OHRS NET-AMT. LABlTUTl 10. We Service Most
EN-TOT:  14.01 TECH 5SN: _ AUTH COOE; AUTH. AUTHCR. : GM Cars & Trucks
R.0. TOTAL: 42,03
[MPORTANT
YOU MAY RECEIVE 4 QUESTIONNAIRE
FROM CHEYAOLET MOTOR DIVISION IN
THE MEXT FEW DATS. IF FOR ANY
REASCH YOLI CAMMOT GRADE US AS
"COMPLETELY SATISFIED" PLEASE CALL
SAT Stz ShA L ARG L RATwA,
THANMK YOU,
BAIERL CHEVYROLET
(724) 9553711
YOUR SATISFACTICN IS
QUR NQ, 1 CONCERN,
FAGE 1 OF 1 £TRVICE FILE COPY-W { END OF INVOICE ]03:12pm _
58 Jowd 1308ATFHD TH3TRE TATZEPERTL B7:5T 9887/81/68



‘Balexl
CHEVROLET

Wheare you get treated like a star,

RT. 19 NORTH HILLS
{724) 935-3711 i

wiww.bajarl.com
i

SERVIGE HOYAS: MON - THURS 7:.30 a.m. - £:30 prn. FRI 7:30 a.m. - 00 D, BAT B.00 am. - 3:00 p M, ) e .
: AD""ﬁ“ﬁ‘ EE T e o M\.t&uc&m: o
-~ .|RANDY ‘PFETFER < CVWS153076) -
LABCERATE HCENEE MO T o
e L /H3g
FIAAKE / MOGEL o L ) AT
"05/CHEVROLET/MALTBY LS /MAX ig
TJ‘EEICL&LD:EQ.Z T 62865 F SELLING REALER MO, PRODUCTION GATE
F. T. E. k). PO M H»BE?E)Q/OG
COMMENTE

MERé.ggER.INﬁ! ; ON.DIEE. TR AREE B:02| ALL.. NEW OR FAGTORY
ARIVERS, FEbT = AT IR, ey | REBUILT PARTS ARE GUA-

ROAD TESTED FOR CONCERN OF NOTSE REARING CLUNK TN FRONT END SANTEED 15 MONTLS b
RAISED TN AIR INSPECTED UNDER SUSPENSION SOUNDS LIKE RANTEED 12 MONTHS OR

INTERMEDIQTE STEERINGF%QAFI’. PEéFgRM BULLEHNB?E:EARCH BLE _ 12,000 MILES, WHICHEVER
égoﬁER P11716682 NO AT THIS TIME |, WI AVALI COMES FIRST.

JOB # 1 TOTAL LABOR & PARTS 28._02f—
ELECTRICA FHOURS TECHES T E10n
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEM/WHEN
BRAKING LIGHTS DIM AND HVAC FAN 5LOWS
CHECKED ELECTRICAL SYSTEM . BATTERY GOOD , CHECKED
ALTERNATOR OUTPUT {GODD) THIS CONDITIGN IS NORMAL WHEN ENGIN

COMES TO IDLE : . ‘
JOB # . 2 TOTAL LABOR & PARTS 21.02

..................................................................... ST
| R/O TOTALS 498 BAIERL. CONVENIENCES:
T TR [ 1. Certified Technicians
| | | 2. Early Drop Off
3. Med. Duty Truck Shop
¢« | 4 North Hills Shuttle
, : 5. Complete Body Shop
] APPROVED BY SIGNATURE 6. Discount Rentais
4DCS AUDIT SLIP------wvuaonn.. g TR e 7. 29 Min. Quick Lube
BS‘?ZQ%E\OEM‘ G 862 WARRANTY NEW CLAIM | 8 Genuine GM Parts
Fl{gll%UMBER RO DATE VIN DIV DEALER ODOMETER SE # | 9 Saturday Hours
153076 02/09/2006 lawzresesrl) 3 13038 16766 W 10. We Service Most

CUSTOMER NAME; FIRST: - MIDDLE : GM Cars & Trucks
LAST: PHONE : WORK: HovE -

LN JOB CT €C PC PART-NO, TOT-PTS  FC  LABOP LHRS OWRS NET-AMT. LAB-TOT.
1 01 o & E7700 4 28.02 IMPORTANT
LN-TOT; 28.02 TECH 35N: [N AuTH CoDE: AUTH. ALTHOR. : Y AECEVE £ e

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVROLET MOTOR DIVISION Iy

LN JOB CT CC PC  PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 02 63 | 60 Noggs 3 21.02 REASON Y00 AT SRAEE U8 x5
LN'TDT: 21.02 TECH SSN:_ AUTH CODE: ‘ AUTH. AUTHOR.: "COMPLETELY SATIEFIED" PLEASE CALL
R.O. TOTAL:  45.04 . | T e,
--------- PR e e A T B R B b T T HAIEAL CHEVROILET
. o ' (724} 9332714

YOUR BATISFAGTION 1§
DUR NO. 1 CONCERN.

PAGE 1 OF { : SFERVICE FILE COPY-W . [ END OF INVOIGE ) D5:19pm
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i arreenee mir g

s7 s weormnodd (IR ¥ STAL

AT, 13 NORTH HILLS
WEXFORD, PA 15080
{724) 935-3?17
www . baler.com

’RJtCEHDUFS MC‘N THUF‘JTSGEM Bsﬂﬂm Fnl?"{)am ﬁUUpm "BAT BOOaI‘n 3“L‘l oy 3.‘1':.' B ' !
' |[RANDY PPEIFER = - ;T'f“‘-"”‘jszs Wﬁﬁfﬁﬁ/n&_ UM 153'076 -
3 ..IEE‘v'Ge 7] P
T ! 66 A |
| 565’7’“ Kﬁiih{?REOLET/MALIBU ts /MAX 2 ,:55 fff/ﬂﬁ' DEWEM"(L&EE,'CE.‘M
W ICk&fDiIOZ T 6 2 8 6 5 F SEL‘LING DEALER WO, FRODUCTION DATE
F. T.E. MO, F. O WO, Rﬁﬁyi}g/ﬂﬁ
COMMENTE
! MRS S %00 ALL NEW OR FACTORY
EC TO THAW OUT WASHERS HOSES AND SOTTLE , DRAIN (WATER) AND | REBUILT PARTS ARE GUA-
INSTALL WASHER FLUID. RANTEED 12 MONTHS OR
PARTS------ QTY- - -FP-NUMBER- - -« v v e vmesvaan DESCRIPTION- - - - v v emmvmmmvmmmns UNIT PRICE- - | 12,000 MILES, WHICHEVER
JoB # 3 2 1051515 OPTIKLEEN §.800 3.81 7.62
JOB # 3 TOTAL PARTS 7.62) COMES FIRST.
JOB # 3 TOTAL LABOR & PARTS 44,62 ‘
TOTALS - - - - - - - xm e e et eI
CONTROL# ACCOUNT#  AMOUNT .,
154 44.62 TOTAL LABOR.... 37.00
TOTAL PARTS.... 7.62 .
TOTAL SUBLET. ., 0.00
TOTAL G.0.6G. ... 0.00
TOTAL MISC.CHG. 0.00
TOTAL M1SC.DISC 8- BAIERL CONVENIENCES:
TOTAL INVQ'CE $ A4.62 1. Certlﬂed TEChnICIEmS
2. Early Drop Off
APFROVED BY SIGNATURE 3. Med. Duty Truck Shop
| 4. North Hills Shuttle
5. Complete Body Shop
6. Discount Rentais
7. 29 Min. Quick Lube
B. Genuine GM Parts
9. Saturday Hours
10. We 3ervice Most
GM Cars & Trucks
iIMPORTANT
YOu MaY RECEIVE a4 QLESTIONNAIRE
FROM CHEYROLET MOTOR DIVISIDHN (h
THE MEXT FEW DAYS. IF FOR ANY
REASON YDU CANNOT GRADE UL AS
JAY GAGN:‘ E‘EAVIE‘:: AbMiNiETﬁATDR_
THANK ¥YDU,
BAIEAL CHEVROLET
(724} 9353711
YOUA SATISFACTION IS
OUR NO. 1 CONCERM.
PAGE 1 OF 1 rRVIGE FILE COPY-I || END OF INVOIGE ] 08:19pm
‘8 3ovd L30MATHD TH31vd TBTZAFEFEL BZ ST 9@EZ/G1/6G




SERVICE HOURS: MON « FRI 7:30 a.m. - 6 pm.  BAT £:00 2.m. - 2:00 p.im,
RECOMMENDED SERVICES Wwwiw.baier cam

" OPERATION. | . OPERATION DESCRIFTION . [Nk
16CVZROTATE TIRE ROTATION
16CVZFRDIFF FRONT DIFF SERVICE

STATE INSPECTION
STATE INSPECTION

16CVZSTATEINSP
16D5ZSTATEINSP

21.00

147465 VG066 Z1506 900 .. 4. A
147113 ‘ “EMISSTON NSP
IGCVZSTATEINSP STATE INSPECTION
96CVZ02 INTERNAL LOF
96CVZO1-1 U/C DETAIL
96CVZ01 U/C PREP

; 1%
10/20/05

SALESPERSON NO. 1541  DAVID GING SERVTITCE .
[ TEAME vﬁréi Eji_ ¥ EARMAKEMOTEL FROCUETIDN ATE I SRR A WO LICEMEE rin N )
| g;zgmmg 62365! 05/CHEVROLET/MALIBU LS/MAX VP5303 15 30751
: zﬂm“ -0 CUBTOMER RO SEAVICE COMTRASTT DELIVERY DATE ‘ OELIVERY AIILES | SELLINW DEALES M0 | B O, DarE GI
207949 cmpp - . 1 01/14/06 16,124 - .. . 02090
COLOR : GDNTF(ACT B EXFIGATIGN DATE [ EAFBATIC MILES | TAR i
EaLpwen ‘ . TAN/ ! 01/14/10, 56,124 | 326
TURED (Wl [aRCERETFE | TRANS [ MILERTGE AVIETE T ADVISGE
Oves Ono CvZzi Y[ Y. A| 16,766 1128 |RANDY PFEIFER
S-‘\gfﬁflrgl\ég\ém | HERERY AUTRGRIZE AERSFA WiSRR >—EHF &~ SET FQATH TO BE BORE ALD ; W8 NECESSAAY MA’ERIA AND ABREE THAT
CUSTOMER YOU ARE NGT RESPONSIELE FOR LOSS OFR QAMAGE T VEHICLE 02 aRTICLES 5
OTHER CAUSE BEYOND YOUR CONTAQ!, QA FOR ANY CELAYS CALSED AY UGV,
Cves E)IM?E F§QIE!VED QATETIME FROIAE BY THE SUPPLIER OF FHA\IbFOQrER VERERY OF!AM wEM ARDIOR YOLP E
. M HEREIN DESCRIEED OM STREETS, SEWHERE FOR THE FU
mp . am 02/09/06 OGBme| MFCHIN\FI:; LIEN 15 MEQERY AN AE VEAISLE TO SECURE THE a4
AFPOINTMENT LABGR RATE .\ g : )

ORIGINAL CUSTOMER ESTIMATE:  TOTAL

CRIIIALL 23

W ' \TEERING/SUSP.
CUSTOMER STATES CLUNK}'THUMP ON LEFT TURNS CAN BE FELT UNDE
DRIVERS FEET b,a?jﬂg_

T s TR R

PENMMSYLVAMIA STATE INSPECTION

IELECTRICAL

1IN 0BEVZ
CUSTOMER STATES:CHECK BATTERY AND ELECTRICAL SYSTEM/WHEN
BRAKING LIGHTS DIM AND HVAC FAN SLOWS
0D T2

BRAKES REMAINING

RIGHT FRONT ____ /32 'EFT FRONT___ /32

CUSTOMER STATES. WASHERS FREEZE | | RIGHT REAR . /32 LEFTREAR /32

K700 LOWEST TIRE TREAD . /32

THE OMLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE
WHICH MAY BE OFFERE[D BY THE MAMUFACTURER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAIME ALL WARRANTIES. EITHEA ]
EXPRESS O IMPLIED. INCLURING ANY [MBLIED WARRANTIES OF
MERCHANTABILI | T QM FIVNRSG F UM A FAR L ACGUA | untug e
i (gh‘ NEITHER AZEUMES NOR AUTHORIZES AMY PERSON TO AS
' FOR IT ANY LIABILITY IN COMMEGTION WITH THE SALE OF,
FART(Z) ANDVOR SERVICE. BUYER SHALL NOT 8E ENTITI
RECOVER FAONM YHE SELLING DEALEH ANY CONSEQUENTHY
AGES DAMAGES TC PACKEATY, DAMAGES FOR LSS OF
OF TIME, L&5S OF FRGFIT, OR INDC‘ME OF ANY OTHE

DAMAGES. . -

e encrEion gLy

PAGE 1 OF 1 SERVICE FILE CORY

BRZ /81,60
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Baﬁerl

CHEVROLET

.Wheara you gat treated ke a sior.

AT. 18 NOATH HILLS
WEXFORD, PA 15080 GOOdwmh
(724) 836-3711 u

wirw Baigr].com

————

WEXEOQRD,

PA

- SERVICE HOUAS: MON - THUHS_TEU a.m. - 8:30 pm.  FRI 7:30 a.m. - 8:00 pr. SAT 800 a.m. - 3:00 p.m.
CUSTOMER MNO.
10 ¥6M" LaNG 1506 004 6796/ 05 "AtE147465
LABOA AATE LICEMSE MO, MILEAGE 16 , 066 CﬁN/ SWB?303

YEAR/ MAKE / MODE|
b5 /CHEVROLET/MALIBU LS/MAX

161"z re6e2865F

F. T.E. NO.

02398558

P. 0. NO.

CELIVERY DATE

e 065

BELLING DEALER MO,

PRODUCTION DATE

"10726/05

RESIENCE PHONE

COMMENTE

[TADOR & PARIG=-+-=
ROz

Huynelds ad Repnolfs  ERALTANGE  CL197720 [124m]

FAGE 1 OF 1

a1  3F9%d

‘UQT@MER COPY

131049A3HD 13199

IMPORTANT

YoU MAY RECEIVE A QUESTIONNAIRE
FROM CHBVEOLET MGTOR DIVIZION 1IN
THE NEXT FEW DAYE. IF FOR ANY
REASON YOU CANNOT GRADE US AS
“GOMPLETELY SATISHIED" PLEASE CALL

Lo T JAY GAQNE, SERVICE ADMINISTRATOR.
ATt I THANK You,
IR AR I BAMEAL CHEVHOLET

- . : g oy (72d) saB-aT11

el . YQUR SATISPACTION 15
S e OUR NG, 1 CONCERN,

[ END OF INVOICE ] G5:060m
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Balexl m

CHEVROLET

‘Whetre you get reated ke a star.
: BT. 19 NORTH HILLS I
WEXFORD, PA 15080

{724} 9953711
www.bajarl.com

SERVICE HOURS: MON - THUBS 7:30 A, - 8:30 pm.  FRI 7;30 a.m. - 6:00 p.m.  8AT 800 a.m. - 3:00 p.nt.

[CUEToMER NO. 10 ﬂf’(‘ﬂsﬁ“ LANG 15 Obfma Nn.3 36 IN\.{]?B%? /0 5 mv&@a fOP 14711t
LABOA RATE LIGENSE MO. l MILEAGE 16 , 055 cgﬁg&N/ BTOCK ?303
f AIE J MODEL CELVERY DATE CELIVERY MILES
5/CHEVROLET/MALIBU LS/MAX 6,005
VF:EICLE i nfo ZT62865 F i SELLING DEALER MO, FRODUGTION DATE
F. T. E. MO, 02398558 ‘P,G. Hi&?FZO/OS
RESICENCE PHOME COMMENTE

R % PARTS ==t - NIRRT TR RIS -
STEOVENISEOn ALLY N 'FACTORY
e e \ REBUILT PARTS ARE GUA-
 CORRECTION: . NTEED 12 MC)NTHS OR

| e - 9F . 6 TOTA OR & F 40.00) L
g L] AR IMPORTANT ‘
. S ! YO MAY REGEIVE A QUESTIONNAIRE
% . ] 3 N . FROM CHEVROLET MaToR DIVISION IN
‘ . ‘ Lo s ik ‘ THE NEXT FEW DAY, IF FOR ANY
g MISC--‘-u--CODE ........ DESCRIPTION- - suiee s = A CONTROL NO - e HEAGON YEI CANNOT GRADE ug AS
JoB ﬁ 1 ED  EMISSION DIAGNOSTICS - ..~ = 7 T R WY - "OOMPLETELY EATISFIED” PLEASE GALL
3(J0B # 1 EC EMISSION commumcmou T T PRI T 4AY BAGNE, SERVICE ADNTNISTRATOR,
5|08 4 2 IS INSPECTION § HOER s e g iR, CHEVROLET
£ JOB & 3 55 SHGP MATERIALS o l‘ S T AT TR 1 12 B {724} 8353711
3 . . e T . : o oo YAUR BATISEACTION 15
E ‘ S ) ‘ . : OUR NG. 1 CONCERN.
BAGE 1 OF 2 SCUSTOMER COPYS ICONTINUED ON NEXT PAGE] 03:10pm
. B A
- TBTZAFErFEL BZ:5T 98EZ/8T/6@

T 3994 131049A3HD 13199



Baterl
CHEVROLET

. Where you get treated lika a star.

' AT. 18 NORTH HILLE
WEXFORD, Pa 15090

(724} 936-3711

www.bajarl.com

e ———
SEAVICE HOURS: MON - THURS 7:30 a.m. - %30 p.m._ FRt ¥:30 a.m. - 6:00 p.m.  SAT 8:00 a.m, - a:uoﬂ.
[FI0" LANG 1506336 "16795/05  "EUTB1a711¢
LABOR AATE LICENSE NO. MILEAGE 16 , 065 c%/ 5%%03
ODEL | LIVER'T GAT! Y _ILES
"%/ EHEVROLET/MALTBU LS /MAX PR BT e 065
V%mﬁ;_pfa.z T 6 2 8 G 5 E SELUNG DEALER NC. PROCUCTION CATE
FT2M0 (02398558 e “1G720/05

COMMENTE

E:BL PARTS ARE GUA-
ANTEED {2 MONTHS OR
000, MILES, ‘WHICHEVER

Heywalds and Repoalds  EFRLZANVE  CO107825 [12002)

PAGE2 OF 2

ol

329d

[ END OF INVOICE ]03:10pm

Iius'r'c:MéR COPY-

131049A3HD 13199

TATEBPEPEL

IMPORTANT

YOU MAY RECEIVE & QUEETIONNAIRE
FROM CHEVROLET MOTOR DIVISION IN
THE NEXT FEW DAYS, [F FOR ANY
REASON YOU CANNOT GRARE US AS
"COMPLETELY SATIBFIED® PLEASE CALL
JAY BABNE, SERVICE ADNINISTRATOR,

THANK You,
BAIERI, GHEVROLET
(Y24) 535-9711
YOUR SATISFACTION (8
DUR NO. 1 CONGERN.

BZ ST 9BBZ/8T/68



SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 11, 2006

Jay Gagne

Baier]l Chevrolet
10430 Perry Hwy
Wexford, PA

r [

Siebel Request: 1-423689315
2005, Chevrolet Malibu

VIN # IGIZU54805F-

Dear Jay Gagne:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




ADR REPURCHASE CHECKLIST

Once complete his document should ached to the SR.

DX Cover sheet denoting a Request # and whether the case is a Voluntary or Mandatory
Repurchase with information completed (on front of file)

[ PRA FORM (Voluntary Repurchase only)

L] Both VINS on Trade Repurchase Or vehicle order number, Need order # or VIN on all cases
except Mandates

[X] Invoice on original vehicle (from BARS)-0ld VIN & new VIN if a trade
[[] Incentive Acknowledgement Form
<] Signed Bill of Sale on original vehicle

<] Copy of the title or registration, if unobtajnabie, then copy of Title Need current registration
in CA

Agreement to Arbitrate (For CA cases, attach the CCF)

[] Repair Orders (KY and FL only)

I:[ Invoice for aﬁy convcrsion package (il-‘ ‘a[.)pl.icable)
[_] Receipts for any afier-market items (if applicable)
<] BBB ruling/lemon law ruling and/or BBB scttlement letter (if applicable)

Signed customer acceptance of decision for Mandatory Repurchases

Financial Institution information including: account #, phone # & Institution namec
(] Overallowance/Incentives/Negative Equity Form

ACYV on trade-in documented

[X] Copy of the Customer Claim Form (CCF) 6nly on Mandaltes

[C] Applicable Attorney Information: Firm Name, Contact Person, Federal Tax L.D., Phonc #

BLOSLO0 d [E:21 (HOWY9002-11-230



Mandatorv Repurchase

o BBB Case Straight

COMPLIANCE DATE 01/06/07

ADR REQUEST NUMBER 1423689315

CUSTOMER NAME -

LAST SIX OF VIN sri

ADR CRM Natalic MacDonald - EXT. 21551
- AVM . TedWong . .. PHONE .. 914055 $049

DATE ACCEPTANCE RECEIVED November 17, 2006

NUMBER OF DAYS FOR COMPLIANCE 26

TEAM MANAGERS SIGNATURE

ADR Exceptions that need to be paid i.e. over allowance and negative equity.

COMMENTS/REASON FOR EXCEPTION:

File will he returned without all information above complcted.

12/11/06

BLOS200 d [E:21 (HOWY9002-11-230




~ Page 1of2

hitps://www.morley-vspc.com/jsp/106/cascPrintPage.j sp?ne-;v-—“trué

BLOSEDD d

Case Number: 24624

QrigInator Name: Natalie MacDonald
Graated Data: 12/11/2006

Vehlecle Info

* VIN:

Year:

® TAG Number:’

* Date Reviewed with

Customer :

Qriginal Purchase
Dated

Vehicie Owner(s)
Entity Type:

# Namaeis) on Title:

* Primary Qwner:

* Address:

* City:

* Day Phone:

E-rmail:

Repurchase

* Reason:.

LUCC Codes

Vohicle Lion Halder

Type of
Secured interost:

Contact or Attention:

Address:
City:

* Day Phone:

/ ‘
Roocttired Vobiche Cecicnare Conlic

1G1ZT62355F- MSRP:

2008

12107120086

011412006

‘Parsorr

Pittsburgh

Clunk in steering.

Make:

Vehicle
Comments
& TAC
Explanation:

* Repurchase
Mileage:

# Original
Purchase
Condition:

* Title State:

#* State:

22266.0

Chavrolet Maodel:

M
M

Clunk in steering. TAC infamed to remove intermad
stearing shaft, inspected, reinstalled. Moise stilf thers

23090
Usad
PA,
* ZIP 1
A , Code: a

ina Bh Cell

Fax Phona:

UCCt Utz UCCd UCC4 UCTS

MO110

Standard Lien

200-200-4622

# Company
Nameo:

State:

Fax;

Argount
1

GMAC

Al ZIF Codg:
E-
mailiNed: |

12/11/2006
20021 (HOWI9002-11-2330



2005 MALIBU L& MAXX CHEVROLET MOTOR DIVISION

330 LIGHT DRIFTWOOD METALLIC /VeG GENERAL MOTORS CORPORATION
52E NEUTRAL CUSTOM CLOTH 100 RENATSSANCE CENTER
ORDER NO. HNPEKC/FDR STOCK NO. DETROIT MI 4B8243-1114
vIN 1@l zTe2 86 SEIEG VEHICLE INVQICE 1AD51647922
dhhhddhddh e kohdededkdkede ko dk ek ko ke ko h ok hkhhkkw ] IR0TAAEE
MODEL & FACYTORY OPTIONS MSRP INV AMT FLEET
1Z2T68 MATLIBU LS MAXX 21260.00 1g815.10 INVOICE 10/14/04
R37 FLOOR MATS 80.00 69.60 SHIPPED 10/14/04
FCH FLT-HERTZ RENT A CAR 0.00 0.00 EXp I/T 10/30/04
FE9 S0-STATE EMISSIONS N/C N/C INT COM 11/05/04
LX9 3.5L V&6 ENGINE 0.0¢ 0.00 PBRC EFF 08/18/04
M®0 4-SPEED AUTC TRANSMISSION 0.00 0.00 KEYS G0569 G0569
T43 REAR WIPER AND SPOILER 300.00 261.00 WFE-8 MTH OQPT-2
VEZ FRONT LICENSE PLATE RRACKET 0.00¢ 0.0C¢ FAN: 000805889
VNS DATILY RENTAL REPURCHASE PROGRAM 0.00 0.00 BANK: GMAC - 005
V2G FULL FUEL FILL CREDIT 0.00 21.29- CHGE-TO 07-485
¥T1l DAILY RENTAL FLAT RATE DEPREC. 0.00 0.00 SHIP-TO 45-082
HERTZ CORPORATION
MIAMI FL
SHIP WT: 3372
HP: 2.9
MRM : 22265.00
CUST PO NUMBER:
130135387934
MEMO lo8gz2.00
TOTAL, MODEL & OPTIONS 2164000 19124.41 ACT 231 19749.41
DESTINATION CHARGHE 625,00 625.00
TOTAL 23265%00y 19749.41 PAY 310 19749.41

B R A R R Y X L e R e R R I I I,

INVOICE DOES NOT REFLECT DEATLER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTIZING MONIES, ALL OF WHICH MAY AFPPLY TO VEHICLE.

KERERRERRKERERRRAR R AR Rk Ak hk kb ddkfddrdhdddhdddh b ddddrdrdedeodrod e o e b ek o b e e

THIS MOTOR VEHICLE IS5 SUBJECT TCO A SECURITY INTEREST HELD BY GMAC,

REMIT TO GMAC NO. 005

JAMES WOOD CHEV OLDS/THE HERTZ CORP VIN 1¢12T42865F
5 19749.41 INV 1ADS51647522
DUE 11/05/04 DEALER (07-485

BLOSRO0 d ZE21 (NOMWYSO002-11-130



@9/1B8/2806 15:11 72494621 A1 e Tt i CHEURDLEF T
» ‘ - : " TR

i uv»"" .

"KIA v . GADILLAC - . HONDA - MITSUBISHI + ACURA - TOYOTA

"BAIERL

AUTOMOTIVE

CLSTOMER #

Definitely Worth the Trip. AL RS s

K ROLITE 18, WEXFORD, CRANBERRY TWR, PA
| ,..wg ENTER MY RETAIL ORDER (FOR THE POLLOwWINGE - ) DEMO [ NEW ﬁé,\n

Y aatmanan DAVID GING e QO TRUGK YEAR 2005 make CHEVROLET
— INALIEU LS MAR C%ITJDSF:‘;();AN Ta L% ) MILE.ﬂ' 16124
ON OR ABOUT 20 STOCK NO. i Zl_T 6|2 IB IB F
L? T gq USED VEHICLE TRADRE IN LIST PRICE OF VEHIGLE 4 i ]

VEG95 CMDSHOBILMPEGHTY-E1) 3 000R SEFOW0R

TRM pOYALE Y% P K 65|48 DEALER INSTALLED ITEMS:
TRREAMEEU TS _
" =05 08/30/2006
OWED T 'PHCINE;
ARDRESS:
AMOUNT & NA [coon UL u
VERIFIED BY: |mrE: ——
}_
[eurrncEco, PTATE PARM TUTUALTING ErromE 10702705 ANTISTHEFT SBYSTEM
Fouoveo, | Sosebghie=38 oA 0/ 02701} FAMST - PAINT - FABRIC - UICOAT
“-—EW&%WW% MEGHANICAL AGREEMENT
i > MO. 48 miLgs 40000 750.00
AGENT ADDRESS
TOTAL 5 T4/789 10
THACE ALLOW, AND/OR DISCOUNTS ~B0OTO0N
TAXABLE AMOUNT s 13948.00
COUNTY 87643

WARHANTY INFORNATIOR Al S
=) DOCUMENT FEE
PFACTORY WARRANTY - The faciory " Aol i o 10 5k o B

Thad sklior oty eaprowsy dicialms o wivrrtis, wfh BT SNDITSAD OF Mpter ncliefing ey ittpliod warkatity of -
vttt isHslliliity oF e for B paTtaular DUIPGER, i the eyl Haithier WSRUmER nar authorizen sy oter pomon 1o Dmhﬁ ‘:ﬂﬂm FEE 4'0 - 00
’xxmﬂmm It vy EahEiny 146 e L0 Wit Hhia saila af this hymidpns,

LIGENSE & “TiTLE FEEE & TIHE TAX 95.00

[ LSED GAR WARRANTY « Usad o Iy etviredd By & miiec wamanty doiglisd it a pemmis dogumar,
me-ﬁhmhwhﬂ-hnh'mm‘ lmwmm"gmwmﬁuu Tha puithaoor will baar the PAYOFF ON TRADE - NA’

SOOHE 1Y T e, TOTAL 5 15060 _43

USED CAR CONTRACTUAL DISCLOSURE STATEMENT POWN PAYMENT

THE INFORMATION YOU SEE N THE WINDOW FORM FOR THIS VEHIGLE IS PART
CQFTHIS CONTRACT. INFORMATION ON THE WINDIDW FOAM OVERRIDES ANY CASH DUE QN DELIVERY 7257 .93
CONTRARY PROVISIONS IN THE CONTRACT GF THI SALE, UNPAID BALANGE DUE $ 7802.50
Purchagar agreen that this Order inciedes il of tha tenma and condiBana on bowh the 1209 ank reverss side heredt, that fis Dmar mnuala and Bummmgs anﬂy Euﬁq.r ggrpamam ana st at tha date
horast eompnses the complete ahd axclliehe gtatemsnt of the terma of tha apement reiciltyg 1IN aUb|met maters coversd hareby. DEALER GHALL NEST BE OBLIGATED TO SELL UNTIL

OO5eS
QEEEDD\A%ESJHG TERMS HEREOF IS QIVEN BY ABANK QR FINAMGE GOMFAMY WILLING TO PURCHABE A RETAIL |N3 ALMERT CONTRACT BETWEEN THE PARTIES HERPFTO
M TEMS.
ALL WARRANTIED, I ANY, BY & MANUPACTURER O SUPPLIER OTMER FHAN LEALAR ARE THEIRS, NOT DEALERS, AND ONL' BUCH MANUFACTURER OR OTHER GUPPLIER
BE LIABLE FOR PERFORMANTE LINBER SUCH WARRANTIES, UNLESS IJEAI.EH I‘-‘UHNIBHES BUYER WITH A SEPARATE WRITTEN WARRANTY ©H SERVIOE CUNTHAGT-
WE BY DEALER ON TS OWN BEHALE, DEALER FEREDT SISCLAMS AL WARRANTI S EXPHESS R IMPLIED. INGLUDING ANY IMPLIED WARRANTIES D MERCHANTABILITY
CIR FITNESS FOR A PARTICULAR RURPCEE Ay OM ALL ROODS ANR SERVIGEE BEOLD BY o LER; AND (B} O ALL USED VEHICLED WHIPH ARE HERERY S0L0 AS 15 = NOFT
EXPRESSLY WAF\HANTED R GUARANTERD,

Furehasgr v gosins Lot Do gopina s oo lp ot s goe ot gltder) nt b hue read it term, cenditions and haa mecalved & W& copy of thie Dronc,
b [0 r“"-*
ACCEPTED BY = -
DATSR ﬂE& EH QE tﬂﬁ nmghr;ﬁﬂ HEF'HESENT&[ VE ]

v 1A Al BRI E LAHT A e eraes S — s -l AL EENEE EEmE W

BLOSS00 d ZE2L (NOWI9D02-11-230



—

' ,Qﬁaﬁﬁe your address oniine at: www.slate.paus PaKeyword “DIAV" | 5

oA T CF PENNSLYANTE AEHSTRATON CREDENTAL

VALID: aBA08

Lo, o200k EHEVROLET - S L : ) . oL Fheugy mskacidedge thin day tra b lade secaboed
d bl . g B nolen 2 1be provigiaes o Swedion 3702 of o ek
Lerle, eh

-
WIB;. 86215 T903 1e1635-001

" EMISSIONS INSPECTEION REQUIRED/MTESEL VEHICLES EXENFT COMTY: ALLEGHENY

ZE2L (NOWI9D02-11-230
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&S BBB AUTO LINE
BEE 4200 Wilson Boulevard, Suite 800

"'—l—' Atlingron, VA 22203-1838
¥ Phone 800.955.5100 Fax: 703.247.9700
Council of Better Businesz Burcaus, Inc.

AGREEMENT TO ARBITRATE

Date: 09/06/06 Case MNumber: CHV0G656612

Customer: [N

Business:  Chevrolet

Mfr-Info: 1716 PA 1GIZU54805F-

The decision of the arbitrator(s) will be in accordance with the BEB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedics will fall within the confines ol the gpplicablc manufacturer's Program Summary unless additional
remedies are noted below.

Model : Malibu Max
Year 2005

All parties named above submit to arbitration the following:

* Vehicle has noise in suspension
* Problems with steering

The partics have come to agreement on the followingN/A
Each party requests the arbitrator(s) render the following decision:

Consumer : Repurchase/Replacement
Manufaciuter Denaial

If a repurchasc/replacement is sought by one of the above parties, the actual amounts sought are:

Purchase price: (refects the deduction of a rebate, if applicable)
*

® ¥ K ¥ %

(* Indicates additional remedies that can only be included if 2 lemon law repurchase is awarded )

The manufacturer also agrecs to extend authority to the arbilrator(s) to award the following:N/A

i

BLOALO0 d ZE21 (NOMWYSO002-11-130



CHVO0636612-priln-1

& REFLIRDHASE DECISICHIV
BBE [WNED VEHICLE
BBB

CASE: CHVOGS6612

viN: _1c1zTs2s6sF I Hearing Date: 09/28/06

Page 1 of 2

Arbitrator; David M. Gilliland

Data: 11/10/06

Question 1
vehicle (Year, Make, Model):
2005 Chevrnlet, Malibu Max
Question 2

The manufacturer shall repurchase the above ["vohicle™) owned by the customer
within 30 day= aftar the manufacturer's receipt of the customer's aoceptance of
this dagisian, in agcordance with the provisions of the applicable manpfacturer
Program Summary that sct out the remeadies ta be included in & repurchaze
award: (Indicate with an "X")

# Under the (emon law
-0OR -

b Not cnder the lemon law

X

- Question 3 ‘ .

The following shall be doducted from the amounts paid by the manufacturer:
a If any amount is to be paid by the consumer for the consumer's use of the vehicle,

please provide a dollar amount or formula (heing certain to reference the milnage
used} for the Reasonable Allowance for Use: ’

# of miles on vehicle at hearing (23020} divided by 100,000 times
the purchase price before taxes, fees, and finance charges.

The Manufacturer may deduct for any damage boyond normal wear and tear that is
not caused by a vehicle nonconformity and that is not repaired by the customer priar
to the completion of this ransaction.

The manufacturer shall provide the customer with a written ctatemant of all
amounts that will be pald under this decision. If there is a dizpute »= to any amounts
that should be paid Ay the manufacturer, the customer may subnit a writton reguest
to BBE AUTO LINE xsking thal the arbiteator vesolve the dispute. BBE AUTO LINE
must receive the customer's reguest no tater than 10 days after the custamer
receives the manufacturer's statement of amounts that witl be pald.

The arbitrator's resolution of the dizpute will be provided to the partles in tha form
of a deciwion that the customer may accept or reject, and a rejection will be
considerad To be a rejection of this repurchase decision. The mantfacturer's time for
performance under this declsion shall be sxtended by the number of days it takes to
rezolve the dispute submitted by the customer as to any amounte that should be
paiad by the manufacturer. .

At the time of repurchase, the customer will ba responsible for turning over the

htipg/iwww auto. bbh.orp/seripts/epitp.oxe/WService~DevTest/show/printhtm. w?vease=...

BLOAS200 d

JE 21

11/10%/2006

(HOWI9002-11-230



CHVO63661 2-prili-1 ' | Pape 2 of 2

vehicie and providing clear title to the manufacturer. The vehicle shall have a
current registration and be in a gimilar condition as it was at the time of the haaring,
aflowing for nrormal usage. The customer must aise comply with all additlonal
requirements in the section of the manufacturer Prograrm Summary that sets out
customer respangibilltie= if a cepurchase i= awsrded.

If thete is a lenholder, payment of any amounts due shall he made by the
manufacturer to the customer and the lienholder as their respective iInterests appear
on the records of ownership,

The manufacturer shall contact the customer to arrange a mutually agrecable
tecation For the repuarchaze transaction,

CASE: CHVOB5B612 Customer: _

Arhitrator: David M. Gilliland Date: 11/10/06

hitpa://www.auto.bbb.org/scripts/cgiip.exe/WService=TevTest/snow/printhim w?vease=...  11/10/2006

BLOSEON d ZE21 (NOMWYSO002-11-130



CHVOG56612-PREAS-] Page 1 of 2

BEn REASIING FIR LIELISEIN FEFRNM

CASE: CHV0856612 customer: [IIINIGEG
VIN: 1G11‘!'32335F- Hearing Date: 09/28/06

Arbitrater: David M. Gilliland Date: 1110/06

Quiestion 1
Tt is determinad that a { Plezse list helow } decision is a fair resolution of this
dispute.
repurchase

h For the following reasons, the decision listed above is a fair resolution of this
di:sp'_uta. (If relevant, expiain how lemon law standards apply to the facts in this
cage) :

Pennsylvania Lemon Law standards do not apply to this case; the
car was not purchased by the current owner as a new and unused
motorized vehicle. |
Under rules of General Motors warranty claims not covered by the
temon law, the claim was timely filed, is eligible for consideration
and is on an eligible vahicle: The claim was fited before two years
had elapsed rom the date the car was first put into service as a
new 'vehicle on October 15, 2004; the claim is based on a defect in
the material or workmanship that is covered by the General Motors
 New Vehicle Limited Warranty; and the vehicle is eligible basedon
ownership by any individual, operation in the United States of
America, and coverage from a United States Warranty.
The vehicle has a defect that substantially interferes with the use,
value and safety of the vehicle. Use and value are compromised
when a noise is heard by owner, repair personnel, and any
passenger or potential buyer. Safety is compromised when a noise
or vibration distracts from the duties of the driver.
The manufacturer has had adequate opportunities ta repair and has
not succeaded in that endeavor.
Whilethe technical expert did not confirm any abnormal or unusual
noises, he did confirm that a squeaking noise was heard. This is
the same noise that the arbitrator heard during test drive of the
vehicle on one occasion. This noise is what the repair shops by
their repair orders appear to bhe addressing for repair. And it is the
noise that conliniles to exist in the vehicle, Documents submitted at
the hearing confirm that General Motors issued bulletins for
problems with the suspension, these bulleting were considered for
the repairs to this vehicle, and the arbitrator concludes that the
problem stil]l exists on this vehicle.

Question 2
If awarding a repurchase/replacement, identify the problem(s) upon which tha

httpsi/iwww.aulo bbb.org/seripts/eglip.exe/ WService=DevTest/snow/printhtm3.whvease=... 11/10/2006

BlLOAOLO d CC:21 (NOWIIDO2-11-230
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CAV{(656612-PREAS-1 Page 2 of 2

award iz based and the number of repair attempts for sach problem.

Problem: Naise in the suspension.
Repair atternpts were made on Feb, 9, 2006; June 29, 2006; July
25, 2006; and August 7, 2006.
Quastlon 3
Please indicate the cumulative number of days the vehicle was out of service for
ail prablems '
Some question here but the number of days is about 8.
Question 4
Was final notice given? (Yes / No / Not Applicable)
Yes
Question 5
Please identify the mlleage on the vehicle at tha time of the hearing finspection:
23,090

CASE: CHVOB56612 Custometr:
Arbitrator: David M. Gilliland Date: 11/10/06

IMtps:/fwww. it bbb.org/seripts/egiip.exe/ WService=DeavTest/snow/printhtm 3. wvease... 11/10/2006

i
I

BLOALLO d EE:21 (NOMWYSO002-11-130



chv0656612-COR-CLAR-1 Page 1 of 1

3 RESFINGE T
BBEH EOLWRRELITHIN S L AREHAATION
B
CASE: chvDES6612 Customar: i
Arbiteator: David M. Gilliland : ‘ Date: 12/05/06
Quastion 1

L/We have recelvet] a request for (indicate with X))
a Correction

b Clarification
X
¢ The following is my/our determination on this matter:

Mileage adjustment shall be based on the mileage of the vehicle
from the purchase on January 14, 2008 (16,124) until the hearing
on September 28, 2006 (23,080).

d This decision iz bazed on the following:

This vehicle was purchased as a used vehicle. The price at the
fime of purchase of any used vehicle reflects the current mileage of
the vehicle. In recognition of this consideration, owners and
dealerships are required to sign disclosures that acknowledge the
odometer reading and its accuracy. Otherwise similar vehicles will |
sell' at prices with higher mileage vehicles receiving lower prices
that lower mileage vehicles. ,

All adjustments to this vehicle's value shall be based on the usage
by this customer. He shall have the value reduced by the mileage
he placed on the vehicle (6,966 rmiles) from the purchase untll the

hearing.
CASE: chvD656612 ' Custemer: I
Arhitrator: David M. Giililand Date: 12/05/06

https:/www auto.bbb.org/sevipts/egiip.exe/WService=DevTest/snow/printhtm 2. woveuse=c...  12/5/2006
: .

BLOS210 d EE:21 (NOMWYSO002-11-130
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& BEB AUTO LINE
4200 Wilsen Bonlevard, Suite 800
% : ‘ . Arfington, VA 22203-183%

Phone 800.9555100 Fax: 703.247.9700

Counecll of Better Busioes Barcans, Inc.

ACCEPTANCE OR REJECTION OF DECISION

Date: 1L/10/06 Case Number; CHV0656612

customer: [N

Business: Chewrolet

Mfr-Info: 1716 PA 1G1ZT62865F N

If this form is not received in our office within 14 days from the date of the cover letter, the decision will be
considercd rejected. You may return it to the BBE via fax at 1.703.247.9700.

Please check one of the follawing,

/ 1ACCEPT THE ARBITRATION DECISION. Iunderstand this means:

+ the business will be legally bound to abide by this decision; and,

* 1 too, will be legally bound, which means I give up any right to sue the business in court on any claim that
has been resolved at the arbitration hearing, unless the business [ails to perform according to the Arbitrator’s
decision or unless otherwise provided by state or federal law.

VYou must do the following if ou have been awarded a repurchase/replacement award and accept it

1) Contact your financial company to provide permission to release payment and pajroff information to the
manufacturer in order to complete the repurchase/replacement transaction.
Indicate the date you have done this: Nevember 10th, 2006

2) Please provide the full name of your financing company_GMAGC
Account Number _
Mailing address _ PO Bax 3100
City Midiand State Texas Zip 79702

Telephone number 1 800 200 4622 Fax number _ Not available

I REJECT THE ARBITRATION DECISION. I understand this means:

* | may pursie other legal remedics under state or federal law;

* depending on federal or state law, the decision may be introduced as evidence by me or the business in any civil
court action relating to any matter considered in this arbitration hearing;
the business will not be obligated to parform any part of the decision; and,
this will end Better Business Bureau involvement in my case.

Signature(s) of Titled Owner(s): Date: I f H?/ 2 60 ¢

BLOAELD d CC:21 (NOWIIDO2-11-230
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RETAIL INSTALMENT SALE CONTRACT
GMAC FLEXIBLE FINANCE FLAN

Degler Numbear
Buyer (and Co-Buyer)- Name and addrats (includs county and zip code)

Contrast Mumber

Graditar (Sisller nama and sddress)

BAIERL CHEYROLET IdC,

18430 PERRYT HMY
Fah PA LO: ALLEGRENY HeXFORG PA 15090

You, tha Buyer (and Co-Buyer, If any), ray buy the vahicle desgribed balow for cash of on oredit. By elgning this contract, you chogse 1o biliy the vetnicla o oredit

under the agreemants on te front gnd back of this contract, You agree o pay us, the Credhtor, the Amount Financad angd Plnanca aceo 10
payment schedule shown balow. We will Bgitt the Finance Ghame anga daily baslg. Gherge réing o e

New or Used | Yaar “LETR Mutk? and Modal Vethicle [dentification Na, Primary Use for Which ﬁumhmu
L AR e R . FEnersanal, tamlly, or household O agricaturl |
usen | 200B MALIA i ssazrczesst N o, et i
Yourtradedniza:  vear 1330 oo GLOSHOBILE Modmi  EJEHTY-E{GHT

FEDERAL TRUTH-IN-LENDING DISCLOSURES

| Ireurance. You may buy the physical Jdamage

ihsurance this contrsct requires (see back) from
ANNUAL FINANGE Amount Total af Payments | Tatal Sate Price : . 9
FERCENTAGE CHARGE Financed Tha amount yau The total epst af ek lﬁ'l"r:ﬂ“"lg"gz “’;‘: ia nﬁfﬁﬂ?ﬁ ‘r‘;“ ”S'tDY"‘é;‘Te
RAATE Tha dallar - Tho amount ot | will have paid after | your purchass on eredit, 4 Yaur da::lg;un ytn buy ar ncﬂc Eta oathm
The eoat of your arnount tha cradit provided 1 | yau have mada i cradit, Including insurance will not be 3 famoruz'l the cmdhug m:}-
cradit an ayearly | crodit will cogt you er r?;rr your pag’-lmunm og your d‘cang’r}p?yra?: PIOGasS it app
rate. L, behatt. scheduled, tEY i "
- 2,90 y%sa .G 7EQ2.50 B8156. 16 o $m“'° If any Insurance i2 ohecked below, policles ar
ka E 3 5 - 5 el eartificatea from tha narmsd insurance eampanies wilt
Your _Paymant Behedule Wil Be: daseribe the terma and acnditidng.
Nurmbor gmwm When Peymants Orae Chegk the inaurance you want and slgn below:
of Paymants | of Payments Are Dug Fallws o .
) J ptlanal Credit Insurange,
A s £JU,86| Montiy Beginning 02/ 147 2000 ‘
O Cradit Llfia;' O Buyer (0 Co-Buyaer
Tarm i1
Late Charge. It a paymont [5 not regeived in full within 18 daya aftar )l e due, you will pay a late .
charge. If tha vahicle [s & heavy commarclal motor vehicle, the charge wil be 4% of tha part of the | | O Sredit D"“bgm' (Buyer Only)
paymant that 1a late. Oterwiae, tha charge will be 2% per month of e part of tha payment thet i Term 2
[ate, figured based on & Tull calendar montt fur any part of a month that |a mors than 10 days, Pretium:
' Prepayment, If you poy off all your debt aarly, you will not have to pay a penalty. Credit Vot BSA

Securlty laterest. You are glving a ceewrity interest in the vehlcls belng purchasad,

Additional Informatlon: See thls contract for more infarmation Inclucing information  about
nanpayment, defaull, ony roquired repayment In full netore the sehodulad dete, and secutity interest,

ﬁ?‘gh Dlsabliity s — HJA

{lnsyrance Company)

MSA

ITEMIZATION OF AMOUNT FINANGER ~

1 Cash prica {ineluding any aceeasarles, sarvinos, and thxes) ]
2 Towl downpayment = (i negative enter *0* and sea line 44 baluﬁ)
Gross trada-In & "l —Dayoft by selier §

Ay g e . 3 og
= net trada-n § i +caghg =37 .33 o
# othor (dopgribe) "' ' ArA 5 US7 .93 (g
'3 Unpaid balance of cash prige (1 minus 2) % = VLN D)

4 Othar eharges Incluging amaounts paid to others on your bahalf (Sailar may
kedp part of these amounts.):
A Cost of optlanal cradit Insurance pald to the Insurarce
chmpany or companiaa

) WA
e 3 L LA Ry
Ditaablity % %
B Othar lnsu%q;puld 1 the InkRurange company Nk
{describe) ' % s
C Cfficial fees paid o guvermment agencies s i __'_t:&
D Qovemnmant tawee nok included In cash prics & TR
£ ?ﬂ‘ﬁﬂ.f,‘lﬂﬂ‘a“?&ﬁ“ andfur registration fees . & oo
F Gaverwnantcaitificate of tite faes 2 81
noiudes sSocurlty interest recording tas) & te
Q Othar charges {Seller muet Idantify who iz pald and
degerbizr bumtide. ), - Sian e AN fling TEO
1o QAYER! PREUS farysaey ey 5_ S
o BAIEPI CHEVE forpne sy 0 $_ o o
tAlfy fora s 2 g ey

BLOATLO d

| otira

{Hama Offica Address ||

Cradit life insurance and crect, disability insuronco
are not requirad 1o obtaln eredit Your decision 1o
buy or not buy credit e Insurance and crodit
tlzmability insuranca will pot be @ factor in tha gredit
approval process. They will nat ba provided unlass
you sign and agree to pay the extra esst. Credit 1ife
Ingurance pays the unpald part of the amount
financed if you die. This insurance pays only the
amount You would owe if you palkd all your payments
on tima, Credit digablity insurance pays the
scheduled paymonte dug under this contract while
you are disabled, Thiz insurance does net cover
any Increass In yiur payment or in the tumber of
paymenis. The polician or cartificates Issuad by the
named Insuranes compenies may further lmilt the
soverage that cradht lifa or orgelit disabliity Insurance
provides. See the policios or eartffleates  for
coverage limits and other terrns and conditions.

Crther Inaurance,

Hia
Type of Insurancs Termn
Pramium $ M4
M/ :
Nia {insumnce Company)

{(Homea Offles Addrean)
| want the inauranas shecked abave,

CC:21 (NOWIIDO2-11-230
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— N/A named insurance componiag thay further imit the
Risability __ . P 5 : 5 ‘ eavarags that cradit e or creght diaabilty Ingumnco
L her ln-uriwqg;' prld o the' instrmnce company - MI’A . providen, | Sao the polielas  ar  gertifleates far
" {desenbe) g Hermgi . coverage limits and other terms and conditiona.
€ Chfictal fees pald o gevernmaent agencles i o
b Govarnment taxes nat Included in gash prica 5 TR _ §7a Cther Ingurance. ,
E Giguermentlicanse and/or registration faos . E g g A TSI _F{f- :' ﬁ.n
F Governmenticefiiicate of titla feeg o ‘ Premium $ A
{Inzludag & sacurty interonf recording fae) 5 el Ni .
G dﬂ:;:; -:_hfrgas {Sullar must iden:i:y wha |4 pale mnd A (nsurarce Cornpany)
- en Lt : T
o BATER CHEWE forsavany » £y & E::j gg {Home Office Address)
o ATERY_Cpeys for LI cEf s 55 = f:ﬁ 1 want tha lnsurance chackad abova.
oHN fory 72 % WA X
) L fory s 4 5 YT :
wiih forfli 8 % il _ :WWWWEW : Date
- dijtor $—-—w7_,'g\—“|_* Co-Buyaral I
H Net trade—In payol to % gok varslgnature Data
Totat other chames and amourts paid to others on your denalf g 88R.Q0 - AN .
5 Amount financad (3 = 4} § 7 WV () ANY INSU CE REFERRED T0 IN THIS
& Financa charge $ E*;*-i-f -%2 (g | { CONTRACT DOES NOT INCLUDE COVERAGE
7 Total of paymants - fime balargs (5 + &) LG M AeYLS 7 ] E:?nﬁgiﬂggl?géﬂ li!gfg%;rg'ﬁ SA"D PROPERTY

i you do.not meat your ¢ontroctunl obligatlons, you may losa your mater vehicle.

HOW THIS CONTRAGT CAN BE CHANGED. This contract contdlns the enlire agreemant batwaen you and us ralatng to thik contract. Any change w the
contract smust be in wii and wa. | ehainges are binding. .

Buyer-Signa X .

('30~Buyar Slgne X

If any part of this conlyict Ia nat valid, all other parts amy vakd, We may delay or retrain trom anforeing any of our tghts under this contract without lasing tom.
For example, wa may éxtend e time far making scme paymants without extending the tme far making others,

You authorlze ue o obtain information mbout you, or the vehicle you are Buying, from the state motor vahicle depariment or ather motar vehiole regiatraton -

autharitles.
Sae baok far other important agreamants.

Da not sigh thls eontract on & Sunday.

The Annuai Pémuntage Rate may beo negotiable with the Selicr. The Seller may assign this contract and retaln its right
lo receive a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entitied ta an exact copy of the contract you sign. Keep
it to pro al :
Buyer Slgnsa

You agr o the terms o $ contract. You confirm, that before you slgred this contract, we gave it
to you, and you were free 1o take It and review it. You confirm that you recelved a completely
fllled-in copy when v i i 61 /14,2000

Date -

AT .
Dgtﬁé‘l it Co-Butynr Signe X Data

Co-Buyer Signs X BDate

Coc-Buyare and Perean whe isrospanaible for paying the.antre datt. An other owner iz a parion whose nama ig on the title 1o
the vehicle but doss net have 1o pay the debt ‘The gther owner agreos ta the securty Interast Ih the vehicle given to us in this cantraet,

Cthar gwneralons ka Sidgey § oo L Data, Addroco
i - T . [ERAFNCE i 19 Y -
Craditar Slgns A Datg By X - L

Sieller razigns its intarest In this contract tar ] General Mators Accaptanoe Garporation (GMA}:L. < O BMACAR {J Nuvell Credit Corporation,
under the terms of Sallor's agreement(s) with assitnao, I
Astlgred with recourse akk IERL Ly fgﬁEﬂqd w!lﬁiuf recstir?e oF with limtag recourse ]
i S
Saller By Title Sellar T e "Trite
Z108 FR-PA 3/2005 (For Lias In e State of Pantrsylvanin) {1 of 4) Notloe: Ses Other Side e . o
Cepyright 2004 Ganeral Motors Acceptancs Corporation. Al Bighta Rasarved, TRIPLICATE ORIGINAL ~ DEALER'S COPY

BLOASLO d CC:21 (NOWIIDO2-11-230
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Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: - Request #: 1-427855291 BBB#: CIIV0656612

This form may be used to identify possible overallowance or negative equity and to determine any cuslomer
incentives which were paid, but may not be easily identifiable on a Bill of Sale,

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTEK: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACY, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $13 999.00

MBSRP (from BARS Invoice) $22 265.00
Note: If GMS price, use in place of MSRF price

Difference $-8 266.00
(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.,

Trade Allowance (from dealer Bill of Sale) $800.00
Actual Cash Value Statement $700.00
Difference (if positive, this is the overallowance) $100.00
Payoff or Lien amount from Bill of Sale SN/A

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $700.00
Diflerence (if positive, this is the negative equity ) $-700.00

If Over Allowance/Negative Equity and/or Incentjves (not included in Purchase Price) arc found, verify with
Teamn Manager hefore submitting information to BEB

Purchase Price (from dealer Bill of Salc before tax, tag, ctc.) $13 999,00

Incentives not included in Purchasc Price (from BARS) minus §N/A
(Do not include fuel fill credit or dealer incentives, GM Card Points must be included)

Overallowance and/or Negative Equity minus $100.00

Actual price of Vehicle that should be presented to BBB for ATA £14 099.00

BLOA9L0 d PEZ2L (NOWIIDO2-11-230



BAIERL CHEVROLET PAGE A3

89/18/2806 3%319452181

15:11

WORK CHART JAN 1

uufﬁ%ua _‘

...........................................
--------------------------------------------

BLOALLA

d

.................................... PA
....... o T
WXy o
INVOICE # 38527  Stock s VP5303
LSTPRICE wovevesooere s 1398900 make . CHEVROLET .. veam 2005
T N/A (New-Uk¥d-Damao)
| DEALERINETALL ,.\.ivviuiininnannnn oo s A mooeL MALIBU Ls = coLog AN .
.................................................... s ... 1612 76265¢ N
.................................................... N/A 7 h
N/A KEYHEN ...................... DOOR .. r.erirynns
U-CORT/R-ROQF/IZBART . oooeevenee e $ bATEACQUIRED . 01714/2000 yy ppge 16124
WARRANTY TYPE ... 48 MO/40000 MILES o 750.00 FORMER OWNER .........0eseeeseeoe oo
TOTALPRICE & 1vaiteeee oo esis % 14749.00 USEDTRADE . ... ... ... . . g v f'.'-??‘_‘??‘.‘}. .
DISCOUNT 1.1t s N/A make .. OLDSMOBILE vear . 2998
DELIVERES PRIGE . ... ...\t ve i, $ 14748 ,00 MODEL | EIGHTY'EIEHT ,,,,, cowor.,. =T aré
saesTaxons .. 3394800 s 976.43 ‘
LICENSE AND FEES . ... .t irritinr s innrnnnn . 5 135'00
---------------------------------------------------- N /A
TOTALDUE. ...................o i, 8 15860.43
DEROSITH o.oooeesenvan P /A
L L /267.93
ONACOK o oviinn,enn .. s N/A
TOTAL «. e et craae e _7257.93
USED CAR ALLOWANCE ___ P 7800700
PAY OFF it irinenes % h/A
NET ALLOWANGE _._. ... s 800.00
TOTAL CREDIT . . iiiier i eirininn ... s 8097.53
BALANGE DUE .. ....,..0000iivinenronni, % 7802.50 N/A
NSURANGE B3t e . WA INVENTORY VALUE ,.oo 1oy, TR DO
bepuGH e e . "/A PAY OFF T vs vt e e e et
LIFEINSURANGE .. ..., aenns ] N7A ARBRESS covivensitit
ALHINSURANGE. ... .0\useeeeee e $ WA ] e ORI
TOTALAMOUNT FINANGED T . 7802, 50 ACT.# e GOODTLL ...
aph o 230 r crmces s 383,66 MR O MOUNTS v
mnu"rorcn n . . 8156|16 "P':O‘:‘Bm-al‘ql ------------------- ~rmwrxrra
INSURANCE COMPA Qe DA oot 1 CCOCKEYSVILLE MO RO v eemevnnnes ‘
Mg % Cmpeggzons | o e TR
acenr ... GHAD GREGORIND & " (412)784+8855
L Loy 5 o
PLATE® i, TEMP. ORTRANSFER ...
EXPIRATION DATE ... .o et F,NANGEODMWY """ GHAG oo 235 56 "
FROM S ERIAL N . Lo i e e S PAYW‘P‘WOE ...........
PE:ZL (NOWI9002-11-130



Customer Claim Form
Conace Diace: 07/27/06 Srart Dape: Case Nutber : CHVO656612
Have vou concacted the mitr regarding vour claimz BIYES T NO
Have you previously filed a claim on this vehigle with the BRB or another dispute resalution pmwder EVES ONO

If ves, name of provider: i __Date: ___CaseNumber: (Y o6 pmmw2 3
Titled Owner(s) Name&Address

PITTSBLIRGH. PA

| Day Phone: Evening Phane: Cell Phone:
l Py Mumber: E-muil Address: |
Cusromer Gonmet Info:

Vehicle Informartion _
f individual{s} of business that appear on vehicle title:  Jens Elincke
Vehicle Use: [APersonal OBusinessCBath Percentaze of tme vehicle used for husiness puipoeses:
Transmission Type:  Actomatic Numbe:r of vehicles owned or leased by the business:
: T TS e 1ilemoe-fdas’ 2 1L
Make: Chevroler Model: m:r.ef _ ?:»mdnl Year: 2003 Current Mileage f“‘aﬂ{ 22 144

Vehicle Idendfication Number: 1 (1% - 5._3_5,' A o
Servaing Dealer/Ciry/Stare : Baierd,

Selfimp Dealer/CivviSrare . 1 Baterl, Wesford, PA

Insurance Gamer O Py A T Gt At S _ Poliey Number: _
Ias vehicle been in an accident/had body damage? Yes  No X Iare of aceident:

Description of Damage

Purchase/l case Information (Complere lefy side if vehicle wras purchased or right side if vehick was leased)

Purchase Dare:pi/01/06 Milegee ar purchase: Lease Dater Mileage uc lease:
Purchased As : E-Med sed C1 Demo Leased As - O New 0 Used O Demo
15 rhe vehicle in your pmsmsmn‘ yes {5 the vehicle in yout posscssion?
Licubolders Name:  G-1A L Lecasing Company’s Name:
Address: {0 Qéx i6d Address:
Ciry/Sefip: 7V Lppp T¥% 3F¥FCL Cliry/St/Zi
Phong: (¥ -2 00 Phone:

LienholderAcce # 1 _@¢%~- Fe4yn- 41 ¥y Leasing Company's Acer #:

Customer’s Dresired Qutcome (Describie what you munt dove 10 resofoe your sotcere)
Cuostemer is seeking a ban back

Stgnatere of Titled Owner{s):

Lam sulrnicting this dispuce for tesoiutiog it the BRIEATTO LINE proseam, snd T agics 1 aihiLnt the dl put'._ mdu BRI AT Tﬁ
LINE Arbinarion Rule. ’

Return the Form 1o0: BBB ALITO T.I“\JE 4200 Wilson Blvd,, Suite §00, Arlington Va, 22203-1338

BLOSEL0 d FE:2L (NOMW)ISO002-11-130
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SLHL FERCKE WPEIRE
EATV o A

ODOMETER DISCLOSURE STATEMENT
Federal ke {and Stare law. i applicable) requires ther vom stare the mileuge wpon
fransfer of owaership, Failure 1w complere or providing o falie Statement mer
resilt In fines andfor imprisonment.

| 1 BAIFRL CHLVROLET .

e vttt e UEEBTRTEEDYE Name, Finh
H H]

§i state that the odometer naw rexxda .__lﬁ;i:ﬂ.ﬁ_ {no tenths) miles und to the hest

{ of my knowledge (bat it reflerts the acsaul mileagre af the vehicle deseribed below

} unlesa one of the Gllowing statements is eheckel. '

F L] 0 T boroby certify that to the best of my knowledye the adomeier rending

i refloets the ameunt of mileags in exeess o its mechanical Bmits. ]
(2} [ herehy eertify that the adumeter veoding is NOT the actnal mi leage, :

WARNING - ODOMETER DISCREPANCY. %

wAKE WL BODY TYPE | 5%
[l Wi TRT LS PR |
SUEYRILET SALIRY ES MAL it
VEAICLE IDENTIFICATION NUMBER - YEAT - "'“'} :
181 200% i

UEATENL O b, o e
FRINTET MAME i -
. . . e e e . W B Ak  — LY ] e LEL] T o -
KEXFORY A
Gt GTATE LR Te ]
ﬂ'. . B LT §

e iy ey gt sy

Kt trwbidd mpad [ogs il

HITAA NN 4b0)

PEZ2L (NOWIIDO2-11-230
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BAI E n L ‘ Bajerl Automotive
i 10430 Parry Hwy.

AUTOMOTIVE
Waxford, PA 15090
T 724.935.3711

Definitely Worth the Trip.
‘ F 724.940.2101

FACSIMILE COVER SHEET
DATE:q *‘}g“ OC/)

b
PLEASE DELIVER THE FOLLOWING TO: wC}\\ | o _

FROM: t@u\ (DQ\O\ Ne
D \Q

WE ARE TRANSMITTING (Q PAGES (INCLUDING THIS COVER SHEET)
— ‘

OUR FAX#: (724) 940-2101

IF ¥YOU DO NOT RECEIVE ALL OF THE PAGES, PLEASE CALL (724) 940~

THANK YOU

IMPORTANT NOTICE
. | THIS MESSAGE IS INTENDED FOR THE USE OF THE ADDRESSEE ONLY. IT
" ACURA MAY CONTAIN INFORMATION THAT 1S PRIVILEGED, CONFIDENTIAL AND
' CADILLAC B EXE\PTFROMDISCLOSURE UNDER LAW. IF THE READER OF THIS _
CHEVROLET AMESSAGE 1S NOT THE INTENDED RECIPIENT, OR THE EMPLOYEE OR AGENT
RESPONSIBLE FOR THAT DISSEMINATION, DISTRIBUTION OR COPYING OF
HONDA THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED
KA THIS COMMUNICATION IN ERROR. PLEASE NOTIFY US IMMEDIATELY AND
MITSUBISHI RETURN THE ORIGINAL MESSAGE TO THE ABOVE ADDRESS VIA THE US
SCION POSTAL SERVICE. THANK YQUI.

TOYOTA

www.baierl.com
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j CADILLAC - HONDA + MITSUBISHI - ACURA - TOYOTA
AF2006. PURGHASER

STREET ADDRESS

BAIERL =% 1

RES. PHONE BUS, PHONE
AUTOMOTIVE 635972

CUSTOMER # SOCIAL SEC.
Definitely Worth the Trip. EMAIL DRIVERS #
o ROUTE 18, WEXFCRD, CRANBERRY TWE, FA
PLEASE ENTER MY RETAIL ORDER (FGR THE FOLLOWING): :I PEMD D NEW ﬁ%AH
A

N careouan DAVID GIHG dsep CTRUck YEam 2005 make  CHEVROLET
99k emes 1B cojon MY mp L el
gl:\)l BDI;::IE/-)\EBL&JUT 20 STOCK NO. VP5303 SERIAL # 1 & 1[ Z’ 162 IS rs p

(a5 USED VEHICLE TRADE IN LIST PRIGE OF VEHIGLE $

"¥¥35 OMSHOBILP*PEGHTY-EI|™WHIO0R SEIFOOR

DEALER INSTALLED ITEMS;

LT
=T
(=]
o
E=

M ROYALE V'T‘”ﬁ'& ;

TREREBUTI0  TPIATERE, 4000 =XPATE 09730/ 2006

OWEDTO: ’ PHOME:

ADDRESS: )

AMOUNT $ NA | 000 UNTIL —
VERIFIED BY: |DATE: TIME:

e o BTATE FARFHUTOARL TR ; ANTI-THEFT SYSTEM
INSURANCE &0, > errpare LU/UZ/UB

S - Ap—toted RUST - PAINT - FABRIC - LVCOAT
POLICY NO. 88505800238 Expoare U4/ 02700
pos - O CrV MECHANICAL AGREEMENYT
ENT . B ' ;

MO. 48 MiLes 40000 750,00

AGENT ADDRESS
TOTAL 5 2789 10
TRADE ALLOW, AND/OR DISCOUNTS 800.00
TAXABILE AMOUNT P 13949 00

ARF A ORMATIO SAMLESTAX % COUNTY 976 .43

DOCUMENT FEE
O rncrory warmanTy - The factory warranty conatitusas 4l of tha warranti=s with respect 10 tha sals of thl lemAatams.

Tha zallat harsby sxpressly disclaimsa all werryrine, asither sxprassed or Implied Incluging any implisg warranty of DEJ@ER cﬂﬂmﬁ FEE 40 DO

merohantanility ot fithmes for & partiqular purposs, and the aefler neither asEumes nor autharzes sny sther parson to

X x aszume for It any lsbility In conpaction with tha sale of thia Kem/ams,
LICENSE & TITLE FEES & TIRE TAX 85.00
| LBED GAR WARAANTY - Usad cir s covared by a imitad warranty datlled in s separate dosument,
D A5 15 - This mator vahizls s aold "5 157 with t any wairanty ghther sxpressed or (mplled. The plirchesar will bear tha PAYOFF DN TRADE - N A
;nutlFr‘?;aH)?Bagsﬂqs?r repalrl : that may aceur In tha vahie, TOTAL 4 1 5 06 0 . _4 3
SIGNATURE X
USED CAR CONTRACTUAL DISCLOSURE STATEMENT DOWN PAYMENT
THE INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHIGLE 18 PART
OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CASH DUE ON DELIVERY ?25_7 Rk
CONTRARY PROVISIONS iN THE CONTRAGT OF THE $ALE, UNPAID BALANCE DUE P /802 .50

Purchaser agrass that this Order Includes all of tha terms and condiians on both the face and raverse sida heraof, that this Order cancels end superaedes any prior agraament and a3 of tha data
haracf comprises the comﬂate end exgliisive statemnent of tha tarma of the Egreemsnt reiannthu the subiect matters covarad hereby. DEALER SHALL NOT BE QBLIGATED TO SELL UNTIL,
QKEESEAP\II-SDSJHE TERMS HEREOF IS 4IVEN BY A BANK OR FINANCE COMPANY WILLLING TO BURCHASE A RETAIL INSTALMENT CONTRACT BETWEEN THE PARTIES HERETO

H ITEMS.
ALL WARRANTIES, IF AN'T, B A MANUFACGTURER OR SUPFLIER OTHER THAN DEALER ARE THEIRS, NOT DEALERS, AND ONLY SUCH MANUFACTURER OR OTHER SUPPLIER
SHALL BE LIABLE FOR PERFORMANGCE UNDER SUCH WARSANTIES, UNLESS DEALER FURNISHES BUYER WITH A SEPARATE WHIT TEN WARRANTY DR SERVIGE CONTRACT
MADE BY DEALER ON ITS OWnN BEHALF, DEALER HERESY DISCLAIMS AL WARRANTIES, EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF MERGHANTABILITY
OR FITNESS FOR A PARTIGULAR FURFOSE (A) ON ALL GQUDS AND SERVICES 30LD BY DEALER; AND (B) ON ALL USED VEHICLES WHICH ARE HEREBY S0LD AS IS ~ NOT

EXPRESSLY WARRANTED R GLIARANTEELD.
i X - ia of iegal age or Uldur@TﬁTmpymWat ha has read Its Mrmwmmons and has receivad a true copy of this Orader.

Purchasl
/ﬁ ALCEPTED BY z

[2ATE DEALER OR HIS AUTHHFII;ED F{EF’HESENTATIVE

"=l | A RTE RPN 0 AT & e e = res E EEEmE R N O L - L oo



m9/16/2606 15:11 462161

4o NAME(S) FOR TITLE

WORK CHART

BATERL CHEVREOLET P&GE B3

Jr Y 7
\ m%’ftl’?goor

........................................................... cry . PBH ..PA.....P.‘f‘......m_
voneuveens: resoence . [ TR . T
e T
INVOICE # 48527  gpock # VP5303
LSTRRIGE . 1399900 Make . CHEVROLET - vear . 2005
............ N A (Naw_mxd Dﬂmﬂ)
DEALERINSTALL ... ... ..o $ / . mooer MALIBU LS coLog AN
.................................................... :/ SERAL# ... 1OI7TOGZEGLF N
--------------------------------------------------- N/A KEYE—IGN . 1V .
U-COAT/R-ROOR/Z-BART .................. ... .. s /A DATE ACQUIRED ,_Q}__/_I{M%:QQ@_M,,_EAGE 16124
WARRANTY TYPe ... 48 MO/40000 MILES ¢ 750,00 FORMER OWNER ........ ... ... .. .
TOTALPRICE . \\ovvoeoe oo $ 14743.00 USED TRADE g VP ”303’;\
BISCOUNT ... \ooves oo $ N/A makg  OLDSMOBILE .o 1995
DELIVERED PRIGE ... ...............iv . $ 14749 .00 mobeL EI GHTY-EIGHT  coron. T AW
SALESTAXONS ... 1394%.00 % 976,43 | semes . 4 DOOR SEDAN miLeace E759 (o
LICENSEAND FEES ... o\ 5 135.00 '
................................................... N/A ,.......;c-i;%tﬂﬂs%w_
TOTALDUE . ...................... il 8 15860. 43 q ---------------
i ‘ ol RRTPR
DEPOSITH oo $
C.ODF 8 L T — B =
ONACOK. ..o e s N/A | SECONDTRADRL.... B
AL 7257.93 | MARE.o VEAR
USED CAR ALLOWANCE . . $ 800.00 COLOR v
o . NA L |semes. MILEAGE .........
NET ALLOWANGE ... .. ..... $ 900,00 | TR e
TOTALCREDIT . ... ... ... $ BO57.93 | BEARR
BALANCEDUE .. ... ........................... % 7802.80 - TR l"l /A
INSURANCE P<D-—MEGH. .. o ovooe s A o e
S e S . N/A PAY OFF TO: ... oo
LIFEINSURANGE .. ................................. $ MA APORESS oo
AGHINSURANGE ... ... ..., $ /A AT 4 e
TOTAL AMOUNT FINANCED ... 8 7802.50 T GOODTL s,
o eF ENCUMEERAN
APR ... 2.. .39% FIN. CHARGES .. _....... ... $ 333.66 10 E CEAMOINTS o
AMOUNT OF CONTRACT . ... ... .. __  $ ____ 819616 CPLOUBOXTBLAL e e
INSURANGE M. - DT THTuAL. 1 ?I:/UZ/ZOUEE ..... CCOCKEYSVILLE Mb-23036 - oerrrrereee
POLICY # EXP.DATE . v i s
ngent . CHAD GREGORINI ne (2178478855
NOTE-—
PLATE# ... TEMP.ORTRANSFER ..., .................... f e
EXPIRATION DATE ... FNANCE Comeny TG
FROMSERIAL NO. ... ... PN e 22656
----------- # ... .PAYNENTSACE006...........




BATERL CHEWROLET P&GE B4

B3/18/2006 15:11 7243482101

A HLA HiA named insurance companies may further limit the
‘Disabifity .. - SR & ‘ % covarage that creditlife or credit disability Instirance
“Gther insuraggeypaid to the insurance campany - H/A . provides. See the policies or gerficates for
{describa) 3 g Gﬂ. coverage lmits and other terms and conditions.

€ Ofilclal faes paid to government agencies % e ) ‘

D Government taxes not included in cash prica % HIA qra Other Insurance, .

. o I . : 7 ) oy i g )

E Gguermegficghse and/or registration feas s &, ) . Type of Inguranca ﬁ'lp‘eﬁr:-n

F Governmenfceftificate of title fees TN . Premium$__ /A

(includes % secyrty interest recording fee) o MR .
G Othar‘ r;{'ir.e_lf‘ges {$allar must identify who is paid and WiA (Insurarice Company)
describipiburpige. s, . G T WA L e Ry E P A GO ‘ A
o BATER)] FHEEVE forgnvamy eep $ Tl (Home Office Address)
to BATERE Cubyk fornny ey $ LI | want tha insurance checked ahove.
o B4 : fDl’?".@!ﬂ. kS W)
to M8 fors i & $ _M_,L.&_ m ' )Fjlu ar Signature Dat
T - - b ignatu
woHiE Fordi ¢ & % A A ‘ . yer Sig _ ate
o SRR 5 Y Co-Buyer Signature ‘ Date

H Net trade—in payoft to E i 896 np :

Tota! other charges and amounts paid to others un your behalf G U“ 4) : ‘
5 Amount flnanced (3 +4) g ?L‘f”f’ - Wb (g) ANY INSURANCE REFERRED TO |N THIS
B Financea charge 5 »_‘f“"h',‘g? (E) EUNTRAGT DOES NDT INCLUDE CDVEHAGE
7 Total of payments - tima balange (5 + 6} Jp WEWLES e 1 | FOR PERSONAL LIABILITY AND PROPERTY

‘ DAMAGE CAUSED TO OTHERS.

If you do.not meat your cantractual obligations, you may loge your motor vehicle. ‘ .
HOW THIS CONTRACT CAN BE CHANGED. This contract containg the entire agreement betwesn you and us refating to this contract. Any change to the
cantract must be in writi : i ral changes are binding. ‘

, \ -
Buver Signs X

If any part of this contict ia not valid, all other parts stay valid, We may delay or refrain from enforeing any of eur rights under this contract without losing them.
For example, we may extend the time for making soma paymants without extending the time for making othars,

CD-Buyer Signs X

You authorize us to obtain Information about you, or the vehiele you are buying, from the state motor vehicle department or other moter vehicle registration -
autharities, ‘ ‘ ‘

Sea back for other important agreemants,

Do not sign thizs contract on g Sunday.

The Annual Pércentage Rate may be negotiable with the Seller. The Seller may assign this contract and retain lis right
to receive a part of the Finance Charge. :

, Notice to Buyer.
Do not sign this contract in blank. You are entitled to an exact copy of the contract you sign. Keep

it to protect your legal rights. P |

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it
to you, and you were free to take it and review it. You confirm that you recelved a completely
fllled-in copy when you signed it. £ 140000 |

Buyer Signs X Dglté s Co-Buyer Signs X Date

Co-Buyars anel Other Owners - A co-buyar Is a person who is rasponsible for paying the entire dabs. An other owner is a parson whose name is on the s o
the vehiela but does not have to pay the debt. The other owner agrees to the security interest in the vehicle given o us in this contract,

Other ownengigns Bere Xy i o« = q.- Date, .. Address e
e e e P T, IR LY S . 7 - i
Creditor Slgns iy Datg By X A Titla wfﬁ
Seller agsigns its interest n thia contract to: I General Motors Acceptance Corporation (GMAC), =~ [ GMACAB T Nuvell Credit Corporatian,
under the terms of Seller’'s agreemant(s) with assignee. j,"

Assigned with recoursa

e

L1ERL Oy fEEned viliputiecousa or Wi Trieg recourse

e

e ST
Saller By Title Sallar ‘ By “Title

Z109 FR-PA /2005 (For Lise in the State of Pennaylvania} {1 of 4) Notlce: See Other Slde ‘ A , .

Capyright 2004 General Matars Acceptance Corporation. All Rights Resarvad, TRIFLICATE ORIGINAL - DEALER'S COPY

i
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BATERL CHEVREOLET P&GE  B5

RETAIL INSTALMENT SALE CONTRACT

GMAC FLEXIBLE FINANCE PLAN

Doaler Number

Cantract Number

Buyer (and Co-Buyer)-Name and address (include county and zip code)

T P 0 ALLEGHENY

Creditor {Seller name and address)

BALERI CHEYROLET [H0,
10430 PERRY AWy
Hp BEGRD PA 15040

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described beiow for cash or on credit. By signing this contract, you choosge to buy the vehicle on credit

under the agreemants an the front and back of this contract. You agres to pay us, the Creditor, the Ameunt Financed and Einance Gharge according to the
peyment schedule shown balow, We will figure the Finance Charge onh a daily basls.

MNew or Used| Year Make and Modal Vahigle |dentification No.

Prirnary Use for Which Purchased

éﬁ-l;!.%: i

uSED | zook HACT

grg | ; :«.:maz&&:sﬁrr-

Your trade-in Is a: Year 193h Make QLQSMGE PLE Made)

Fr'bersonal, famlly, or household O agricultural
[J business ) O

ESGHTY -E [GHT

FEDERAL TRUTH-IN-LENDING DISCLOSURES

L
ANMUAL FINANCE Amount Total of Payments Total Sale Price
PERCENTAGE CHARGE Finaneed Tha amount you The total cost of
RATE Tha dollar - The arnaunt of will have paid aftar your purchass on

The cost of your arnount the cradit provided to | you have made all

credit, including

| Insyrance. You may buy the physical demage

cradit as ayearly | credit will cost you or oh your payments as your downpayment

rate, you. behalf. scheduled. ofg_ BuDF . 93 i
‘?.gu% $ 303 . 04s  TBUZ.BO |, BIBG.I6 ¢ 1671409

A

Your Paymant Schedule Will Be:

Number Amaount When Payments Oras
of Payments | of Payments Are Dus Follows
e $ 4cb,DB| Monthly baginning  Gg/ 1 41 200¢%

' Prepayment. If you pay off all your debt aarly, you will not have to pay & penalty.
Securlty Interest. You are giving a security interest in the vehlcle being purchased.

Additional Informatlon: Ses this contract for mare information inclugding information about
nonpayment, default, any required repayment In full before the scheduled date, and security interest,

Lats Charge. [ a payment is not received in full within 10 days after it is due, you wil pay a late
charge. If the vehlele is a heavy commearclal motor vehicle, the charge will be 4% of the part of the
payment that iz late. Otherwise, the charge will be 2% per month of the part of the payment that is
late, figurad based on a full calendar month for any part of a manth that is more than 10 days.

insurance thls contract requlres (see bask) from
anyone you choose who is acceptabls 10 us. You are
not required to buy any other insurance to obtain
credit.  Your dasision to buy or not buy other
insurance will not be a factor in the credit appraval
process.

If any insurance is checked below, policies or
certificates from the named insurance companies will
describe the terms and conditichs.

Check the insurance you want and slgn below:

Optlanal Credit Ingurange,
O Cradit Llfs:: .. O Buyer OCu-Buyer
Term__ 4 ‘
O Credit Disability (Buyer Only)
Term

Premium:
Credit Lifa & 8/A

ﬁrfegit Disability § — B/A
#

{Insurance Company)

/5

ITEMIZATION OF AMOUNT FINANCED

1 Cash price (Including any accessories, servicas, and tExes) % 1 ’}33‘ LAd {1
2 Total downpayment = {linegative enter "0" and sae line 4H below)

Gross trade-in % Y payoff by saller § qIH

znettrade-in§ + cash § il L e

+ other (describe) 7* 7 5 WA 087,93 (g
'3 Unpaid balance of cash price (1 minus 2) g wedF g

4 Other charges including amounts paid to others on your behalf (Seiler may
kedp part of these amounts.):
A Gost of optional credit insurance paid to the insurance

chmpany of cornpanies N
Life 3 wia @y
T — By
Disability & %
B Other Ingurapce,paid to the Insurance company
(describe) ‘ & )
C Official fees paid to government agencies [ kS
D Qovernment taxes not included Io cash price &

E @g\{%rpr‘npgbhc%me andfor registration fees

LA R TR
4 L E.J'i-'
F Gavernmentoefiiiicate of titla faas oY EN
{includes § sacurity interest recording faa) | 3 AR
G Other charges (Seller must ldentify who is paid and
descrlo®puribte ls S48 A et giiagy 75l i
to BAGER ruEyD forgmyany toi § I

o BAVER! CuEVE forney poy

to BFa fora + A &

(Home Office Address )

Credit fe insurance and cradit disability insurance
are not required to obtain cradit, Your decision to
buy or not buy credit life insurance and credit
disability inguranca will pot be a factor in the cradit
approval process. They will not be pravided unless
you sign and agree to pay the extra cost. Credit life
insurance pays the unpald part of the amount
finarced if you die. This insuranca pays only the
amaunt you weuld owe if you paid all your payments
on tlma. Credit disabllty insurance pays the
schaduled payments due under this contract whila
you are digabled. This insurance does not cover
any increase in your payment or in the numbear of
payments. The policies or cerificates lssuad by the
named Insurance companies may further limit the
coverage that cradit lifa or ¢redit disability insurance
provides. See the policies or certificates for
coverage limits and gther tecrns and conditions.

Qther Insurance.

o B4 WA
Type of Insurance Term
Premium $ A
N/ |

‘s (Insurance Company)
LG

{Home Office Address)

| want the insurance cheoked atova,
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BATERL CHEVREOLET PA&GE ‘E’IEu

VP5303
CUSTOMER'S (jAME GTO0K NG,
‘ QDOMETER DISCLOSURE STATEMENT e
{§ Federal law (and State law, if applicable} requires that you siate the mileage upon
{ transfer of ownership. Failure to complere or providing a false starement may.

result in fines andfor imprisonmeny.

| BAIERL CHEVROLET INC., |

(transferor’s name, Print)
) state that the odometer now reads _1612_‘4 (no tenths) miles and to the best
§| of my knowledge that it reflects the actual mileage of the vehicle described helow.
i unless one of the following statements is checked. ,
(1) T hereby certify that to the best of my knowledge the odometer reading
reflects the amount of mileage in excess of its mechanjcal limita, ‘
‘ {2) 1hereby certify that the odometer reading is NOT the sctual mileage.
WARNING - ODOMETER DISCREPANCY. '

7

e — . e

MAKE

CHEVROLET

VEHICLE IDENTIFICATION KUMBER

1G1ZT62865F
x et € T S )

TRANSFEROR'S SIGNATURE

BAIERL CHEVROLET INC.

PRINTED NAME

10430 PERRY HMMWY

TRAMSFEROR'S ADDRESS (STREET)

WEXFORD PA 15080

CITY STATE

Y 01/14/2006
¥ TDaTE
] TRA

F R

MEDEL

MALIBU LS

BODY TYPE

" MAX

YEAR

2005

ZIECODE - fE

TRANSFEREE'S ADCRESS (STREET)
FGH
oIty

I

STATE ZIP GODE [




B9/18/28686 15:11 7249482161 BAIERL CHEVREOLET
Contract Registration Medium 06
GMPP MRP Duly GM Cert MRP LW
=
...%-‘ ICLE IDENTIFGATION NUMBER {must be 17 cheregters) AGREEMENT PURCHASE DATE 4
" ' =3
o e e /(..
E YEAR MAKE ' MODEL CURKENT ODOMETER 4 WHEEL DRIVE &
2 20 05 CH : ' §
5 EVROLET MALIBU LS 16 124 8
@
FIHST NAME M. LAST NAME FLEET  GMEMPLOYEE| &
E NAME OF BUSINESS OR MUNICIPALITY . AREA CODE & PHONE NUMBER %
g \ 8
& 3
MAILING ADDRESS (tmuat inclyde agt. o suts 4 (f applicable) CITY STATE ZIP CODE {1}
I P i 5
The Agraement provider is authorlzed to charge my aecount for the cost of the Agreemant(s) and my share of any subsequent cancallation(s). "é
DEALER NAME DEALER GODE (Required) PROMOTION GODE §_
] g
- B - ) =
g| UATERL CHEVROLET INC. 13 03 g i
ADDRESS CITY STATE ZIP CODE E
10430 PERRY HWY ' :
HH WEXFORD PA 15090 ‘E
GMAC app NAME ‘ 3
m
3 XX ©R OR g
o =
€| ADDRESS oIy STATE ZIP CODE 3
.z
o 4 a
P.0O. BOX 8141 COCKEYSVILLE Mo 21030 =
LEASE RETAIL MAJOR GUARD VALUE GUARD BASIC GUARD SMART PROTECTION MDT-PT+ MDT-E&T MDTE %
XX XX b
2
MECHANICAL TERM g
THE TERM OF THIS AGREEMENT MAY INCLUDE ALL OR PART OF THE TERM OF THE NEW VEHICLE LIMITED WARRANTY IF STILL IN EFFECT. =
g =
The term of your Agraement will begin on the Agreement purchags Tha tarm of your Agresmant will begin on the Agreement purchage ﬁ
date and cdomater mileage at the Agreament purchase date, The date and odometer mileage at the Agreement purchase date. Tha tarm m
§ NEW term af your Agreement will and at the earlier of tha tme and mileage | USED of your Agraement wil end at the earllr ofthe time and méeage option |
a. optlen you have selected. Your deductible I& refersnced balow. you have selecled. Your daductible is referanced below. é
o
S| VEHICLE IN SERVICE DATE {in-Warranty vehiclss) TERM-MO/MI, (IN 000°S) DEDUCTIBLE (Requlred) PRICE 5
2 1 /o 4o g4 18/ 4 P W s 7 50-°0 &
@ . m
§ MAINTENANCE TERM The ter of your Smart Care wll bigin on e SMART CARE TERM-MO/M.  GODDWRENCH # OF SERVICES ‘ =
Agreament purchase dats and odometer mlleage athe Agreement puichasa cane, The {IN 000°8) CARE 3
& |1 ofyour SmectCare wl an at the e of the e and mleage option you e =
B, { ssizcted, Tha torm of yeur Goodwrench Cara Wil be btsed cn the spacied nuihey of / , L0 0 |=
satvltas sted herein and parfozmed witn 4 years of tha Agreement purchase data. z
BUSINESS HUMMER EMERGENCY  SNOWPLOW 2
SURCHARGES 00 ;
5= |(Select all that apply) g 0s0 oo- E
—
™ By slaning this, | agree te all the terma and condilans on this farm. | acknowledge thar purchase of this Agraement -
2 |is not required in order to purchase or obtain finaticing for  matar vhicle. | understand that, upon acceptance of | SUBTOTAL ..., $ 7 0. D0
™ |thie registration, an Agreement will be matiad to the address indicated abova. * o
= =
= | GCUSTOMER SIGNATURE DATE TAX ......... .
= » 52508
01/14/2006 (437 I $ 28 02. 50

P&GE BT

If not submitigd by GM Accesa (D), mail to National Mechanical Servics Cantar, PO, Bex 855, Chicago, IL 0BB0-8855. In Arizans, e sarvics company 15 GMAG arvica
Agregment Corp. In Florlda, the ingurer Is MIC Property and Casualty Ihaurance Gorporation, P.0, Box 5074, Southfield, M 48086, FL Lig. #9240,

@ 2005 General Motore Corporation, All Rights Aesarved.
Lithe U.5.A 10/05 701ALLA
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SERVIGE HOURS: MON - THURS 7:30 a.m.- 630 pon. F5I7:30 a.m. - 5:00 B SAT B0 B - 3:00 g

Li%ﬁ

BATERL CHEURDLET_ et et P&GE BS

| BAIERL

AUTHWH]"WVE

RAT. 18 NORTH HILLS
WEXFORD, PA 150580

(724) 9353711 i
www balerl.com n %odwmh

AQVISOR

1JACOB MCCANDLESS

AGEZOF 2

1612

DCS DATA FILE: GMGMWF.671
8/14/2006 "

SRR FATE.

WERHBE D, T

1

YEAM IMAKE 7 MOREL:

OS/CHEVROLET/MALIBU LS/MAK

VEHIZLE 1.0 N,

EELLING DEALER MO, PRODLCTION :er

EGIETGZBGSF

F T E. NG 2O.ND P, Q. DATE

08/07/06

GOMMENTE

WARRANTY NEW CLAIM

RO NUMBER RO DATE

163199

DIV DEALER OQDOMETER SE
0B/07/2006 1GlZT62865F- 13038 21808 W 12,000 MILES, WHICHEVER

CUSTO . FIrsT: [
G i

gJ 1

LN-TOT:  315.42
LN JOB CT CC PC
2 02 0J

LN-TOT: 14.01
LN JOB CT CC PC
3 0l MJ

LN-TOT: 35.00

PART-NO. TOT-PTS
15858368 217,34
TECH S5M:

PART-NO. TOT.PTS

B4013 14.01
TECH $SN: H AUTH CODE : AUTH. AUTHOR. :

PART-NO. TOT-PTS

" TWICE FILE COPY-W

27901 35.00
TECH H AUTH CODE ; AUTH. AUTHOR.: ]
1. Certified Technicians

COMMENTS: 3G3ML12F83

e e {ALL NEW OR FACTORY
e e - REBUILT PARTS ARE GUA- |
RANTEED 12 MONTHS OR

COMES FIRST.

MIDDLES
PHONE ; WORK - o : [

FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
5C E9740 1.4 98.08
AUTH CODE: AUTH, AUTHOR, ;

FC  LABOP LHRS OHR3 NET-AMT. LAE-TOT.

FC LABOP LHRS OHRS NET-AMT, LAB-TOT. o
BAIERL CONVENIENCES:

R.O. TOTAL:  364.43 2. BEarly Drop Off

- Med. Duty Truck Shop
. North Hiils Shuttle

- Complate Body Shop
. Discount Rentals

. 29 Min. Quick Lube

- Genuine GM Parts

. Saturday Hours

o B B N s T v | T S

-k

. We Service Most
GM Cars & Trucks

IMPORTANT

fOU MAY RECEIVE A CGUESTIONNAIRE
FRCM CHEVAGLET MOTOR CHVISION M
THE NEXT FEW DAY, IF FOR ANY
REAROQNYOU CA RACE Us AS
JAY GAGHNE, SERVICE ADMINISTRATOA,
THANK Y01,
BAIERL CHEVRALET
(724) 305-3711
YOUR SATISFAGTION 45
CLIR MO, CONCERM,

[ END OF INVOICE [ 19:19am
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SERYVICE HCURS: MON - THUSE 7:30 a.m. 5:30 p.m.

S

BATERL CHE

+ BAIER

Hf AUTORIOTIVE

YROLET PRGE B3

Definitely Worth the Trip.

RT. 18 NORTH HilLS
WEXFCRD, PA 15030
(724) 335-3711
www baierl.com

ADVISOR

JACOB MCCANDLESS

LABOR RATE -

YEHICLE 10, NG,

1G12T62865F

F T E N “F(. 2. DATE
. | 08/07 /06
COMMENTES - T
| B
FARTS ...................................................................
cvz o ‘EhSTEﬁINGéEESE,".‘S‘J:.:?,H?URSEN;:,;;,1.”40, TECH%S);IDSL EAR 08 ALL NEW OR FACTORY
i CUSTOMER STATES:CLUNK IN STEERING INSTALL Sop SYEERING G T o ‘
AT PR S O SIEEINE G ALy T RANTELD 1 e GUA
T , SET RANTEED 12 MONTHS O
PARTS QTY---FP-NOMBER--._--...[.7.. DESCRIPTION- - ----. U/COST- -E/COST. -U/PRICE A 5 OR
CHENEE SRR, o 0 BSE Gen  BR 12000 MIES whioreven
- 15858 RE RETURN 100.60¢ -100. 0 10000 o~
JOB #1 cOST TOTAL 155 24 COMES FIRST,
JOB # 1 TOTAL PARTS 217.34
J0B # 1 TOTAL LABOR & PARTS 315,42
M2eecvz. o o wise bt v TOURS: 2020 TECH(S)71031 11 : 14.01
CUSTOMER STATES:DRIVERS DOOR IS SOUEEKING WHEN OPENING
NEC TO CLEAN AND LUBRICATE DRIVERS DOGR HINGES
JOB # 2 TOTAL LABOR & PARTS 14.01
S08 g RO VEND TNV IV, OATE DESCRIPTION. - 101001 T T T e e
JOB #1 1358099 08/07/06 RENTAL 35.00
TOTAL - SUBLET 35.00| BAIERL CONVENIENCES:
R/Q TAX G.o0 1. Certified Technicians
R/0 TOTALS 364,43
WRRANTY. CLATH ' . 2. Early Drop Off
ARFANTY CLAIM DETATL TOTALS- oo
B.Med.DuwfﬁuckSHOp
IME .. TOTAL, . . :
L DIl ¢ | 4. North Hills Shuttie
LAIM TOTALS 364.43 5. Complete Body Shop
6. Discount Rentals
— 7. 29 Min. Quick Lube
APPROVED RY S5IGNATURE 8. Genuina GM Parts
9. Saturday Hours
10. We Service Most
GM Cars & Trucks

GE1QF 2 " ™WICE FILE COPY-W

IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEVAOLET MOTOR DIVISION (N
THE NEAT FEW CAYS. IF FOR AT
REAZGNYOU CANNDT GRADE W5 as
S ETE v g 4
AT GAGNE, BIAVICE ADMINISTRATON,
THANK You,

BAIESL CHEVADLET
(714} 338-3711
YOUR BATISFACTION 18
OUR NO. 1 COMCERN,

TEM T v e

[CONTINUEL ON MEXT FPAGE] 11;19am

S




B3/18/2806  15:11 PAGE 10

AUTﬂMﬂTHWL .
Definitely Worth the Trp. -

RT. 18 NOATH HILLE  WEXFORR Fa 18090
TELERHONE: (724) 535371

SERVICE HOURS: MON - FRI 7:30 am. - 6 p. SAT 5:00 =.m. - 3:00 [=Xsa
www.balerl.eom

LAVICES

STATE INSPEC TTON
FRONT DIFF SERVICE

TIRE ROTATION
18000 MILE SERVICE
STATE INSPECTION

\V
9BLCVZ MISC

5+/20/06 160463 03CvzZ STEERING/5U5P
oy 10CVZ1 BODY
06/16/06 615100 QOCDZ003 LUBE OIL AND FILTER
4 - . 46CDZ10 WHEEL BALANCE

(ESPERSON NO. 15417 DAVID GING

EE?T% VEAR:IAREMODEL FRODUCTICN CATE EITOC;-; MG J LIZEMEE CR=N
(1 2865 05/CHEVROLET/MALIBU LS/MAX ’ - ¥P5303 1!631 99

CUSTOMFﬁ w TSEAVICE COMTRACT DELIVERY DaTs TDELVESY \ILER | SELLING DEALEFE MO | o e
07949/ Cmpp [01/14/06' 16,124 08/07/06
LY EC’}NTM ST A E{EIRATICN CATE | EATHAT (_ pu _,
T QIDAN/ | |01/14/10{ REEE
ITORBS | WG | AR SoRT ‘ 55 _'*"M\N‘-_x ‘» MILENGE I m ns_é \t" ;mwscuﬁa
' One vzz, Y | Y 21 506‘ JACOB MCCANDLESS
?R’:g-'\gg‘;fﬂ = | JRPEDY AUTHOSIZE REFAIR WORK HESEN SRT ro»: rH 7O BB DGnE SO E WITA TRE 1 AR Y hATR I ST AGEEE T T
STHER CAUEE BE'YD - B
Oves HE?EW’ED DATE TS FROMVISED J ERIGRITY _3»-””45 gu;==|_|5ratf3:=0'r ;}. ;
= SE ,%7 (5% 06:3 Opm H&Hw 'JFbL,HISI:D om r ELSZWHEVE FOR T
o N VEAIGLE T 8L
NHTMENT

= TED,

T LABDR P’\rE-
L5

L)

ORIGINAL -CUSTOMER E£5TIMATE; TOTAL
ALL PARTS NEW EXGEPT AS NOTED

;( Res 1) ?‘m%m(m_r_,

1 IRET L | T
W * 03¢vz STEERING/SUSP [ '
USTOMER STATES: CLUNK IN STEERING INSTALL S0P STEERING GEAR

5750 = 1 Sﬁ%mﬁf T

W * 98CvZ MISC IR S Sl
JUSTOMER STATES:DRIVERS DOOR 15 SQUEEKING WHEN OPENING ) PEMNSYLVANIA STATE INSPECTION
/3,73 _Ttﬂ\ gb e &Y | sraes memamin
EaNE 7
Pl RIGHT FRONT _ /32 LEFT FRONT____ 132

E"E’JG‘L /t/ RIGHT REAR _. . /32 LEFTREAR .. i32

LOWEST TIRE TREAD

N ﬁ RIGHT FRONT ___ /32 | EFTFRONT___ /32
\ h 4 ' C}O RIGH1 o FT REAR /32
-_\ 5_\4 fy v N € Qf/’ SHT REAR /32 LEF _ i@
5:. . THE OHUy WARBAMTIES AFPXYING TO THIS FART(S) ARE THOS:d
;a;h,‘,_’,.,,;q".‘, . WHICH K&y BE DFFERED &Y THE MANH‘F’AGTJHEF’ THE SELLINE‘
H s o . . B T T T E ST i s

EXPRESS OF MAPLIED INDLLDING A\J‘r’ IMPLIED WAF‘(F\ANTIES DF
MERCHANTABILITY OR FITNESE FOR A PARTICULAR PURPESE, AND

R [ MEITHER AGSUMER NOS AUTHORIZES ANT PEHSON Tp ASSUME
o ' r FOR T ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS
i PART|S} AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED TO

u RECOVER FROM THE SELLING DEALER ANY GONSECUEMTIAL DAM-

AGES. DAMAGES T0 PROFEGTY, DAMASES FOR LOSS OF USE, LOES

) OF TIME, LOSS OF PROFIT. OR INCOME, OF ApY OTHER INCIDENTAL
. DAMAGES
OF 1. SERVICE FILE CO ‘ 163199
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7243482161

15:11

E.ﬁ.IERL CHE",."EI;II__ET N

B : ,
AUTORMOTIVE
Definitely Worth the Trip.

AT. 19 NORTH HILLS
WEXFORD, PA 15080
| (724) 935-3711
Www.baierl.com

SERVIGE AOURE. MOH - THURS 7:30 a.m. - 6:30 pm. FRITI0 am. - 8:00 pm.

SAT 800 arm, - 200,

PAGE 12

ADVIETR -
”‘J‘JACOB MCCANDLESS l CWSIEZEOL -
‘ JemeRn o

ASPINWALL ,

‘YEAHFMMR IMEDEL -
DS/CHEVROLET/MALIBU Ls MAx

VEHICLE 1.0 MO,

1612T1T62865F

F.T E WG,

PA

MERY MH.,E.S "

124

PACDUCTION DaTE

ELLING DEALER N,

A, 0 0ATE

07/25/06

COMMENTS

ALL NEW QR FACTORY
RESBULT PARTS ARE GUA-
HANTEED 12 MONTHS OR
12,000 MILES, WHICHEVER
COMES FIRST.

L. iLEL GMGMAF.095 .
5 ﬂUDIT SLIPDCSDATA .,f " 'WARRANTY MEW CLAIM -

07/27/20"" |y DATE VIN va DEALER ODOMETER SERVICE #
Flzgsﬁumarr 17/25/2006 1GJ.ZT62865F- 13038 21270 W
16250t e pres: [ MIDDIES
cusTonen F prowe v« IR+« I
WAST: B o PART-ND. TOT-PTS  FC LABOP LIRS OMRS NET-AMT. LAB-TOT.
LN JOBCF e E7700 5 35

01 2 03 TECH S5N: AUTH CODE: AUTH. AUTHOR, .
LN-TOT: - P PART-ND. TOT-PTS  FC  LABOP LHRS QHRS NET-AMT. LAB-TOT.
W J08 Cr ie E0160 4 28,02
5 e b d2.02 TECH sN: AUTH €0DE ; AUTH. AUTHOR, ;
LN-70T: - 7?0 PART-NO. TOT-PTS  FC  LABOP LHMRS OHRS NET-AMT. LAB-TOT.
N J0B £F . N6GOD .3 21,02
5 08 2107 TEm4SSN:llllllliﬁ:AUﬂ1CDD£: AUTH. AUTHOR. :
LN-TOT: - PC PART-NG. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAB-TOT.
LN JOB €' /: b4 TecH s I i . AUTH. AUTHOR. :
F CAE R SN: AUTH CODE ; UTH, AUTHOR.:
LN-TOT: . L PART-NO. TOT-PTS  FC LABS? LHRS  OHRS NET3AMT LAB-TOT.

s 779

%N J0BCT <7 o TEC . AUTH CODE: AUTH. ALTHOR. :
PN Tor 7: _ND52F24M
COMMENTS R.C. TOTAL: 170.11

20F2

" TWICE FILE COPY-W

[ END OF INVOICE ) 08:05pm

BAIERL CONVENIENCES:
1. Certified Technicians

. Early Drop Off

- Med. Duty Truck Shop

. North Hills Shuttle

. Complete Body Shop

. Discount Rentals

.28 Min, Quick Lube

: Genuine GM Parts

. Baturday Hours

- We Bervice Most
GM Cars & Trucks

O D o~ @D kWM

ek

IMPORTANT

YU MaY RECEIVE A QUESTIONMAIRE
FROM CHEVROLET MOTOR DIVISIOH i
THE NEXT FEW 0A&YS. IF FOR any
REASDN FOU CAMNOT GRADE LS A%

CEOMPLETELY SATGFIED™ PLEARE CAL|
WA UAwbln, BERVICE ADMING L RATOR,
THANK YOU.

BAIEAL CHEVROLET
{720} 3333771
YQUR SATISFACTION I3
OUR NG, 1 COMCERM,




15:11

_BAIERL CHEVROLET

BRAIERL

2| AUTOMOTIVE
“ﬁ Definitely Worth the Irip.

AT. 18 NOATH HILLS
WEXFQORD, FA 15080
(724) 935-371 1

www.baierl.com o

A3/18/ 2086 7243482101

éﬁ?;&(:a'rﬂ 530 pm R 70 em - 838 pm.

FAT &M arm. - 300, L ¢S

PAGE 13

Goodwrench

BNEICE TATE, - ST

‘va5162501'-"
DN Rt o

YE_ﬁH!MA&E ‘MDBEL

OS/CHEVROLETfMALIBU LS/MAX

UE' IVEH"[' D-“E‘ ) - 'QH.NEFF\- ML "B

017147067 16,1247

SELLIMG DEALER NO PROGLCTION DATE

VEHICLE [=NT=N
1 G12T6286 5d;MiIIIIIIIIII

FTE NG B0 NG,

E]

67725/06

COMMEMNTE

20 JECHESY ;1031

‘ NK T EERING SAYS WAS JUS
FIXED AND NOW STEERING WHEEL IS OFF CENTER
ROAD TESTED FOR STEERING WHEEL OFF CENTER PERFORM
LEAD PULL ANALYSIS . EVER SMALL AMOUNT, RESET TOE
CLUNK IN STEERING , EXTENSIVE ROAD TEST . CONTACTED
T.AN (CASE # 9078578) INFORMED TO REMOVE INTERMEDIATE
%EEEQING SHAFT INSPECTED , REINSTALLED . NOISE STILL
ORDERED NEW POWER STEERING GEAR ASSEMBLY

JOB # 1 TOTAL LABOR & PARTS 84.07
Maoeavz CMISC e .. HOURS: ) 0.70 TECH(S):1031: Y 49,04
CUSTOMER STATES FIRST THING TN THE HORNING WHEN STARTS CAR
HAS A SMELL COMING OUT OF THE VENTS
DIAGNGSIS FOUND NEW UPDATED SOFTWARE FOR AFTER BLOWER
TO RUN AND DRY OUT EVAPORATOR FOR ODOR
JOB # 2 TOTAL LABOR & PARTS 49.04
SUBLET - =~ - -POffsvnenens VEND INV#-: INV, DATE -DESCRIPTION- - - - - - - v oo vmmm e mome oo
JB# 1 1356 07/25/06 RENTAL 37.00
: . TOTAL - SUBLET 37.00
R/D TAX 9.00
R/0 TOTALS 170,11
WARRANTY CLAIM DETALL TOTALS- -« -« - - =mr s mm s mmm s e s o ms i e e saaara s s manr s s oo ;i
...... TOTAL
170,11
CLAIM TOTALS 170.11
APPROVED BY SIGNATLRE

PAGE10OF2 - " QVIGE FILE COPY-W [CONTINUED ON MEXT PAGE] 08:05pm

ALL NEW OR FACTORY
"REBUILT PARTS -ARE GUA-
RANTEED 12 MONTHS OR
12,000 MILES, WHIGHEVER
COMES FIRST,

BAIERL CONVENIENCES:
1.

. Early Drop Off

. Med. Duty Truck Shop

. North Hiils Shuttle

. Complete Body Shop

. Discount Rentals

2

-l

. Genuine GM Parts
. Saturday Hours
. We Service Most

O © MmN e A W

Certified Technicians

29 Min. Quick Lube

GM Cars & Trucks

P

IMPORTANT

YU MAT RECEIVE 4 QUESTIONNAIRE
FRCM GHEYROLET MOTOR DIYISION iN
THE NEXT FEW DAYS. IF FOR ANY
REAIDNYOU CAMMOT GAADE U3 A%
“PTTAl ETEY RATIAFIRD” ALEASE CALL
JAY GAGHE, SERVICE ADMiNISTRATUR,
THANK T,

BAIERL CHEVAOLET
{724} 93537114
YOUR SATISFACTION IS
OUR MO, 1 CONCERN,




: EBAIERFL CHEWROLET PQGE 14
m3/18/26@6 15:11  72494@21@1 s mp DATERL CHEVROLET PAGE
o e g BAIERL |
L . AUTOMOTIVE
o Deelinpiety Worth the diips
AT 12 NORTH HILLE « WEXFQRD, P4 1050
i TELEFHONE: {724) 535.27 11
AR50 TR g
' SERVICE HOURS: MON - FRI 7:30 8.m. - 6 p.m. BAT 8:00 a.m. - 3:00 p .
JMMENDED SERVICES WWW.bagr[lmgm AT 8:00 a.m. - 3:00 p.m
OPERATION ;.| * OPERATION DESCRIPTION | MQ

. OPERATION .\
16CVZSTATEINSH
16CVZFRDIFF

TIRE ROTATION
18000 MILE SERVICE
STATE INSPECTION

16CVZROTATE
15CVZ018
1BDSZSTATEINSR

N
FRONT DIFF SERVICE

10CVZ) " BODY
06/16/06 615100 QDCDZ003 LUBE OiL. AND FiLTER
‘ 46CDZ10 WHEEL BALANCE
61CDZ EXTERIOR TRIM
05/31/06 159285 05CVZ BRAKES

SALESPERSONNO. 1547 DAVID GING SERVTCE

TEAMES Sl . : ¥EAR MAKE SO 0E | FEOTGT T, S BT R [ EEWEE T
e o 1GYZT62865 |53 /CREVROLET/MALIBU LS/ MAX U RERe: T 1e%E0
Fvas, cusmﬂ.‘isbruﬁgllg I‘éch':"l\l‘:'clg COMTRALT r E}L—:Tv/sgiv.&,:}'zoﬁ r 5r__|6cjv]m EE-“ELLING BEALER L ;&ﬁfﬁ%ﬁ
- ’ i ]

CQ‘I@E\N / _;'Ernm-m\(:'r R /-]-';47 i.xé- | axgﬁé';qlw ﬁlj-ﬁ i 'grgrb

T Nz [Ty TR TS 270 VT JACBE MCCANDLESS

“Eat JASPINWALL, PA

OveEs [JnD

“GAVE REMOVED
RAATS FOA
CUSTOMER

| HERE3Y AUTHORIZE MEFAIR WORK RCREN SE Z0RTA M0 28 DOME aLm
YOL ARE NOT RESPOMNSEL i L35 OF DARLILGE
OTHER CAUSE BEVYOND voU

NTE THIZ NECE S50 fiar

FRIAL L

F RAE

= . FET DR AMY
ARTS DR DE_ArE M Paw

SrIPMENTE

Oves FRIGRITY [ v THE SURPLIEM OR TRANS CREMATE THE VEHICLE
06:30pm ; HEREIN DESCARIBED O GTRE DECTICN AN ExPRETS

[T
| B HEE EEPLPE THERETO STLRAGE wWiLL BE

RAECHANE: = =

| st

" DELgel TR TR jw\-‘w 4'5;7"‘_5' o m;;
EERING/SUSP  F 77200 = 51@1/4’7' 77 | ! T

11 W OaCY
/ CUSTOMER STATES:THERE IS A CLUNK IN STEERING SAYS WAS JUST ; )

APPOINTMENT I LARQR Zars

O wes

{‘ L{ ALL PARTS NEW EXCEFT AS NOTED

i CHETIAl DR r‘r\'x:.‘n_m':':r.:lc-‘m:- R, B
- . : : ‘
FIXED AND NOW ST_E;RrNG CV:;HE_EL IS OFF CENTER =720 = 17/ ﬂ | o]
Egrd=z3
2 | W 9scyvz . MISC Q.ZT"'L&’SIL/: 7 ' PENNSYLVAMNIA STATE INSPECTION
CUSTOMER STATES:FIRST THING IN THE MORNING WHEN STARTS CAR
HAS A SMELL COMING QUT OF THE VENTS - BRAKES REMAINING
{ RIGHT FRONT /32 IEFTFRONT___ /a2
& ?B FIGHT REAR __._ /32 LEFTREAR _ /&2
’ X7
0

ILOWEET TIRE TREAD

RIGHT FRONT ____ /32 LEFT FRONT____ /&2

RIGHT REAR  ___ /32 |EFTREAR ___ _ /37

THE ONLY WARRANTIES APPLYING TO THIS FART(S) ARE THOSE
WHICH MAY BE DFFERED AY THE MANUFAGTIIRER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAME ALL WARRANTIES. &ITHER
!Tl"\-'rlﬁ.—t"-"‘ "'\'ﬁ [RRL A L BT T Frfagnm :\\]V 1h Ay I;F- ‘,A-‘“‘f!l':hnr.—‘l'ql-‘ ,—“P‘
MERCHANTABILITY OR FITMESS FOA A PARATICULAR FURPOSE, AND
MEITHER ASHLMES MOR ALUTHORIZES ANY PERSON TD ASSUME
FOR 1T ANY LIABILITY 1M CONNEGTION WITH THE SALE QF THIS
FART(S) AMDIOR SERVIGE. BUYER EHALL NOT BE ENTITLED T
RECOVER FACM THE SELLING DEALER AN CONSEQUENTIAL Dan-
AGES, DAMAGES TO FROPERTY, DAMAGES FOR LOSS OF USE. LOSS
OF TIME. LOSS OF PROFIT. OR INCOME, OF ANY OTHER INCIDENTAL

SERVICE FILE COPY DAMAGES. 162501
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mI/18/2606 15:11  72494@21@1 BAIFRL CHEVROLET PAGE 1B

# BAIEI

AUTOMIDTIVE

— 1 Definitely Worth the Trip,
@ . BT 19 NORTH HILLS m
‘ : | WEXFORD. FA 15080 )
; (724) 935-3711 ‘ o
. L - www. baierl.oom I wwmch

SERVICE HOURS: MON - THUSS 7:30 a.m, - & 34 p.rm. PO 780 8.0 « 800 pr. AT 5:30 am, - 3:00 pun.

J6E DURCT 120677 138 ‘““%‘f%/oﬁ " EWS 160463

TTLICEMEE hiQ), :

e

- MWH/ 06

SELLING DEALER NO. FRCOLCTION DATE

Y CHEVROLET/MALTRY LS JMAX
etz T62865F

FTER {" "08720/06 |
COMMENTS ’
DCS AUDIT SLIPD(:‘_,é-DAT};\-I:'ILéGl:‘IGMW;?xSS """"""""""""""""""""""""""" TTTnens ALL NEW OR FACTORY
- 06/30/2006 U7 WARRANTY NEW CLAIH RERUILT PARTS ARE GUA-
1550 RANTEED 12 MONTHS OR

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SW#
160463 06/20/2006 1cizTe28ssFf ] 2 izoss Aiis 12,000 MILES, WHICHEVER

customer wa: FrsT I MIDDLE. COMES FIRST.
LAST: PHONE:WORK:L—HDME:-

LN JOB CT CC PC PART-ND. TOT-PTS ~ FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
101 0J1 15858364 E9740 1.2 84.07
LN-TOT:  321.97 TECH ssm:ﬂ AUTH CODE : AUTH. AUTHOR. :
LN JOB CT CC PC PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
2 02 0]1 15099352 _c0401 1.0 70.06
LN-TOT: 99,29 TECH SS: 'AUTH CODE: AUTH. AUTHOR. :

LN J08 €T CCPC PART-NO. TOT-PTS LABOP  LHRS  OHRS NET_ 7. LAB-TOT.
1 1 . )
I ToF: 37.00 TECH SSN. AUTH' CODE: AUTH. AUTHOR. ; BAIERL CONVENIENCES:

4 COMMENTS : 1G17T54824F - 1. Certified Technicians
- Barly Brop Off

- Med. Duty Truck Shop
- North Hifls Shuttle ‘

. Complete Body Shoﬁ
. Discount Rentals ,1,
. 29 Min. Quick Lube

. Genuine GM Parts

. Saturday Hours

. We Searvice Most
GM Cars & Trucks

LR s I - B B v S 5 B O S I

-

IMPORTANT

¥OU MAY RECEIE 4 GUESTIONNAIAE
FACM CHEVROLET MOTOR DIVISION IN
THE NEXT FE'W DAYS, IF FOR ANY
REASOMN YOU CAMNDT GRADE LIS A%
"COMPLETELY SATIEFIER" PLEASE CALL

L PO Tt I P PR N

THAMK YOU,
BAIERL CHEVROLET
3 L o ’ (TZ4) 235374
YOUR SATISFACTION 15

TUUR NO. 1 CONCERN.

'AGE2 QF 2 . SERVICE FILE COPY-W [ END OF INVOIGE ] 04:05pm

=



724934\2181 BATERL CHEURDLET

BAIERIL

i
+ AUTOMOTIVE

-

aafla,{zaaa A5l

P
.m.-.u_-,

Definitely Worth the Trip.

RT. 13 NOQRTH HILLS
WEXF2RD, Fa 15000
{724) 235-3711
www.balar.com

*EHLLH%MOH THURS 7:30 e, - B30 pm, R 730 2m. - 600 pm

PA&GE

17

G
Goodwrench

SAT 300w, - B0 pan,

INVQICE \iLr

onE DURCI

S JHCENEENG. T T T

,.‘rEAEg” MAKEH\‘AQ{I@ : ‘
DSICHEVRDLET/MALIBU LS./MAx

ASPINWALL, PA

VERICLE 1D, ND,
1

G1lzT62865F

[EELLING DEALER MO\

Wa160463 o
..ETDCr

P ?iaf
T OELIVES W b .
6124

FRADGUCTION DATE

F.T.E NO. B oND

"0b/20/06

COMMENTS

CABUR. & PARTS-
B AV

' ‘ VRS =20 TECH(S):1031
CUSTUMER STATES NOISE IN NG ,
ROAD TESTED INSTALLED SPECIAL ORDERED STEERING GEAR

I BESUNT FARTS ARE GUA-

ALL NEW OR FACTORY

ASSEMBLY , SWAP TIE ROD ENDS . SET TOE
%JéTg-i----QTYi--FP-:;téggggéé ------------- ggggRéPTégN -------- U/COST - -E/COST - -U/PRICE RANTEED 12 MONTHS OR
5 269.93 269.93 337.90 337.490] 12,000 MILES, WHICHEVER
W08 # 1 -1 15863368 CORE RETURN 100,00 -100.00 100.00 100.00
JOB # 1 COST TOTAL 169.93 COMES FIRST.
JOB # 1 TOTAL PARTS 237.90
JOB # 1 TOTAL LABOR & PARTS 321.97
W 2+100VZ1° . BODY® : HOURS: - + 1,90 TECH(S) :1031 7006
LEFT REAR wxnmow WEATHERSTRIP LODSE
INSTALLED LEFT REAR WINDOW LOWER SASH , NEC TO REMOVE REAR
WINDOW CHANNEL . NEW PART WAS DIFFERENT THAN ORIGINAL
IARTS -+ vn s s QTY- - -FP-NUMBER- -2 - - - - -~ v~ DESCRIPTION- - - - - - - - U/COST- -E/COST - -U/PRICE
08 # 2 1 15299352 SEALING 5§ 10.774  20.88 20.88 29.23 29.23
JOB # 2 COST TOTAL  20.88
JOB # 2 TOTAL PARTS 29.23| BAIERL CONVENIENCES:
SUBLET- -~ -PO#- - - - VEND XNV INV_DATE -DESGRIPTION- - - ooonommoomooooe
0B #1 134866 06/29/06 RETAX EMPKE 3z.g0] 2 Early Drop Off
TOTAL - SUBLET 37.00f 3. Med. Duty Truck Shop
R/Q TAX 0.800 4. North Hills Shuttle
R/Q TOTALS 458,26
5. Complete Body Shop
IARRANTY CLAIM DETAIL TOTALS - - - - c= s = m o memmm o ieetorcmecreaaaorasanssnsassansnnsannasanssnaach .
6. Discount Rentals
% ______ TOTAL, , . )
‘ 455,26 7.29 Min, Quick Lube
LAIM TOTALS 458.26 8. Genuine GM Parts
9. Saturday Hours
10. We Service Most

APPROVED BY SIGNATURE

GM Cars & Trucks

SAGE 1 OF 2

SURVICE FILE COPY-W

(S‘F

[CONTINUED ON NEXT PAGE] 04:05pm

IMPORTANT

TOU MAY RECEIVE A QUESTIONNAIRE
FROM CHEYRCLET MQTOR DiviSion IN
THE MEXT FEW DAYZE. IF FOR ANY
REASON YOU CANNDT GRADE US AS
TR PRy EATINEIE N SAQT
Jav BAGNE. SERVICE ADMINISTRATON,
THANK YOU,

BAIERL CHEVYROLET
(724) 935-3711
YOUR SATIZFACTION 15
QUE ND. T CONGERN.
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SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
September 11, 2006

Jay Gagne

Baier]l Chevrolet
10430 Perry Hwy
Wexford, PA

[

Siebel Request: 1-423689315
2005, Chevrolet Malibu
VIN # 1G1ZU54805F ||

Dear Jay Gagne:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Natalie MacDonald

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 21551
FAX# 866-874-7690

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




@ BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

T Arlington, VA 22203-1838
Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.
July 27,2006

Re:m01 CHV0656612 -vs Chevrolet Motor Division

KATHRYN ASHURST
CHEVROLET

P O BOX 33170
DETROIT MI48232-5170

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed is information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF/, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Onitra Roberson at Extension 514



Customer Claim Form

Contact Date: 07/27/06 Start Date: Case Number : CHV0656612

Have you contacted the mfr regarding your claim? Kl YES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? X YES O NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

PITTSBURGH“
Day Phone: Evening Phone: HE i Phone:

Fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information
Name(s) of individual(s) or business that appear on vehicle title: _

Vehicle Use: BPersonal OBusinessCIBoth Percentage of time vehicle used for business purposes:
T'ransmission Type:  Automatic Number of vehicles owned or leased by the business:

Make: Chevrolet Model: 1/2Ton Pickup Model Year: 2005 Current Mileage: 7135
Vehicle Idenufication Number: =~~~

Servicing Dealer/City/State  :  Baierl,

Selling Dealer/City/State :  Baierl, Wexford, PA

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body damage? Yes  No X Date of accident:
Description of Damage

Purchase/l.ease Information (Complete left side if vehicle was purchased or right side if vehicle was leased)

Purchase Date:01/01/06 Mileage at purchase: Lease Date: Mileage at lease:
Purchased As : Kl New [ Used O Demo Leased As : 1 New [ Used O Demo
Is the vehicle in your possession?  yes Is the vehicle in your possession?
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: City/St/Zip:
Phone: ( ) - Phone:

Lienholder Acct # : Leasing Company’s Acct #:

Customer’s Desired Outcome (Describe what you want done to resoloe your concern)
Customer is secking a buy back

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute under BBB AUTO
LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838



Customer Claim Form

Vehicle Concerns

First Repair Attempt Date:  01/01/05

Mileage: o

Case Number: CHV0656612

Last Repair Attempt Date:

Mileage:

Total Days out of Service:

roblems —Please list your primary concern [Servicing Dealer(s) Current? | #of Mileage

rst Yesor | Repair on
No Attempts Date(s)

vehicle has noise in suspension yes

problems with steering ves




B@]?B BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate claims covered by the applicable state lemon law:.
General Motors has also agreed to arbitrate certain warranty claims not covered by the lemon
law.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set out by
that law. The claim must be received by BBB AUTO LINE within the time period for filing a

legal action under that law. Please see the attached description of the applicable state lemon law
provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be filed with
the Florida Pilot RV Mediation and Arbitration Program, and are not eligible for BBB AUTO
LINE.]

If the claim meets all standards set out by the applicable state lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by that law.
In some states this may include reasonable attorney’s fees if they can be recovered in a state-run
arbitration program or, if no state-run program exists. in court. However, an arbitrator may not
award any penalties or multiple damages.

Please note:

¢ The award will be reduced for the customer’s use of the vehicle in accordance with the
applicable state lemon law.

¢+ The arbitrator may adjust the award based on damage to the vehicle exceeding normal wear
and tear.

¢+ The arbitrator will decide whether the applicable state lemon law permits an adjustment to
the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable state lemon law must meet certain
conditions. Please see the attached description of “non-lemon law” warranty claims that may be
resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of the General Motors Bumper-to-Bumper new vehicle warranty. A
claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

General Motors
32003



CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must be
currently registered. The customer will also be responsible for providing clear title to the vehicle
and signing all documents necessary to effect transfer of the title. including a power of attorney
for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

¢ Claims involving salvaged or branded titled vehicles.
¢ Claims covered by insurance or by warranties of other manufacturers.

¢ Repair or reimbursement claims that are not covered by the General Motors New Vehicle
Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time — that the vehicle defect has caused an accident or fire that
resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB AUTO
LINE claim or at any other time ~ that the vehicle defect has caused bodily injury.

+  Allegations of fraud or other violations of law

+  Claims seeking compensation for loss of wages.

¢  Claims seeking compensation for personal injurv or mental anguish.
¢ Claims seeking punitive damages.

+ Claims identical to any claim that was resolved by a previous mediation or arbitration, court
action, settlement, or agreement between the customer and General Motors.

OTHER IMPORTANT INFORMATION

¢+  The customer must own or lease the vehicle throughout the entire arbitration process.

¢ If the customer files suit or a state administrative action against General Motors prior to the
completion of the arbitration process, General Motors will not be obligated to continue with
the arbitration.

¢ Atestdrive may be taken in the vehicle only if the customer has liability insurance that
satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors
3/2003
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WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period For Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB AUTO
LINE before the expiration of your General Motors Bumper-to-Bumper new vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE within two
years or 24,000 miles — whichever comes first — from the date the vehicle was first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is covered by the
General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.; and GM
chassis or chassis cabs in motor homes up to 21.000 pounds G.V.W R,

The customer’s vehicle must be:

¢ Owned or leased in the name of an individual or owned or leased by a business that owns or
leases no more than three vehicles,

¢ Purchased or leased, registered, and normally operated in the United States, Puerto Rico or
U.S. Virgin Islands; and

¢ Covered by a United States warranty.
Remedies For Warranty Claims

The arbitrator may award the following remedies:

¢ Repairs.

¢ Reimbursement for money the customer paid to repair the vehicle.
¢ Repurchase of the vehicle.

¢ Replacement of the vehicle.
Repairs/Reimbursement For Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of, defects
in material or workmanship. If repairs are awarded, the arbitrator may not order a change in the
vehicle’s options or its design.

Repurchase Or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of the
applicable state lemon law, the arbitrator may award up to the following remedies:

General Motors
3/2003

3



¢+ Owned vehicle repurchase — The actual amount paid for the vehicle. This will not include
taxes, fees, and finance charges.

+ Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the lease. To the
lessee: any trade-in allowance/downpayment and all base monthly payments actually paid,
excluding all collateral charges (e.g., taxes, fees. and finance/lease charges).

+ Replacement vehicle - The customer will receive a new and substantially identical vehicle
(not including modifications or additions after the vehicle’s purchase/lease) from the same
model year or, if one is not available, from the next model year. If a replacement vehicle
from the same or next model year is not available, the customer may receive a replacement
vehicle from subsequent model years but will be required to pay the difference between the

Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the M.S.R.P. of
the replacement vehicle.

Deductions/Exclusions From A Repurchase Or Replacement Award

¢ The repurchase or replacement award will be reduced for the customer’s use of the vehicle
using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing x price or gross
Payment 100,000 capitalized cost

¢  The award may be reduced based on damage to the vehicle exceeding normal wear and tear.
¢ The award will not include debt from a previous transaction.

¢ The award will not include any manufacturer rebate the customer received or manufacturer-
sponsored credit card earnings used as a downpayment or capitalized cost reduction.

General Motors
3/2003
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STANDARDS OF THE PENNSYLVANIA LEMON LAW

The following is an brief explanation of most relevant provisions of the Pennsylvania lemon law.
The complete text of the lemon law can be found at 73 Pa. Cons. Stat. section 1951 et seq.

VEHICLES COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers a “new motor vehicle”, defined as a new and unused self-propelled
motorized vehicle that:

1. Is driven upon public roads, streets or highways:
2. Isdesigned to transport not more than 15 persons;

3. Was (a) purchased in Pennsylvania, (b) leased in Pennsylvania on or after February 11, 2002,
or (c¢) purchased or leased elsewhere on or after December 1, 2002 and registered for the first
time in Pennsylvania;

4. Isregistered in Pennsylvania; and
5. Is utilized, leased or bought for use primarily for personal, family or household purposes.

This includes a demonstrator or dealer car, but does not include a motorcycle, motor home or
off-road vehicle.

CONSUMERS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers the “‘purchaser”, defined as a person who has obtained ownership of a new
motor vehicle by transfer or purchase, or who has entered into an agreement or contract for the
purchase of a new motor vehicle, that is used or bought for use primarily for personal, family or
household purposes. To qualify as a “purchaser”, the person must maintain continued ownership
and possession of the vehicle, and must never have relinquished title.'

Beginning February 11, 2002, “purchaser” also includes a person who has obtained possession of
a new motor vehicle by lease, or who has entered into an agreement or contract for the lease of a
new motor vehicle, that is used, leased, or bought for use primarily for personal, family or
household purposes.

PROBLEMS COVERED BY THE PENNSYLVANIA LEMON LAW

The lemon law covers any vehicle “nonconformity”. defined as a defect or condition that
substantially impairs the use, value or safety of a new motor vehicle and does not conform to the
manufacturer’s express warranty.

A consumer i1s not entitled to lemon law repurchase or replacement if the nonconformity does not
substantially impair the use, value or safety of the motor vehicle, or the nonconformity is the
result of abuse, neglect or modification or alteration of the motor vehicle by the purchaser.

' Reeves v. Morelli-Hoskins Ford. Inc., 415 Pa. Super. 431, 609 A.2d 828 (Pa. Super. Ct. 1992); Sinnerard v. Ford
Motor Company, 1996 U.S. Dist. LEXIS 8735 (E.D. Pa. 1996).

Pennsylvania
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MANUFACTURER’S DUTY TO REPAIR

A manufacturer must repair or correct a nonconformity that occurs within whichever of the
following periods ends first:

1. One year following the actual delivery of the vehicle to the purchaser;
2. The first 12,000 miles of use; or
3. The term of the manufacturer’s warranty.

The purchaser must deliver the vehicle tor repair to the manufacturer’s authorized service and
repair facility in Pennsylvania, unless the vehicle cannot reasonably be delivered because of the
nature of the nonconformity. If the purchaser cannot deliver the vehicle for repair, the purchaser
must notify the manufacturer or its authorized service and repair facility in writing. Such written
notice shall constitute delivery of the vehicle; however, the manufacturer may service or repair
the vehicle at the vehicle’s location, or the manufacturer may, at its own expense, transport the
vehicle to its authorized service and repair facility.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE

If the manufacturer fails to repair or correct the nonconformity (which occurred within one year,
12,000 miles or the term of the warranty)” after a reasonable number of attempts, the
manufacturer must, at the purchaser’s option, either replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The lemon law creates a presumption that a manufacturer has had a reasonable number of repair
attempts if either of the following occurs:

1. The same nonconformity has been subject to repair three times by the manufacturer, its
agents or authorized dealers and the nonconformity still exists; or

2. The vehicle is out-of-service by reason of any nonconformity for a cumulative total of 30
calendar days or more.

DISPUTE RESOLUTION

If the manufacturer has established an informal dispute settlement procedure that complies with
16 C.F.R. Part 703, the consumer must first resort to the informal dispute settlement procedure
before bringing a civil action.

TIME PERIOD FOR FILING CLAIMS

Not specified. Assuming that the UCC statute of limitations applies, a claim must be filed within
four years from the date the alleged defect is discovered.

2 Mikula v. Ford Motor Co.. 26 Pa. D. & C.4th 116 (1995); Zellhart v. General Motors Corp., 50 Pa. D. & C.3d 511
(1988); Green v. Ford Motor Co., 1996 U.S. Dist. Lexis 4102 (E.D. Pa. 1996); Mesko v. Ford Motor Co., 1994 U.S.
Dist. Lexis 8979 (E.D. Pa. 1994).

3 Gubriel v. O’Hara, 368 Pa. Super. 383, 534 A 2d 488, n.20 (1987); Lowe v. Volkswagen Of America, Inc., 879 F.
Supp. 28 (E.D. Pa. 1995).

Pennsylvania
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REMEDIES UNDER THE PENNSYLVANIA LEMON LAW
REPURCHASE

The Pennsylvania lemon law sets out the following amounts that a manufacturer must pay when
it repurchases a motor vehicle under the lemon law:

1. The full purchase or lease price; and

2. All collateral charges, which case law indicates may include all possible charges associated
with the purchase of a car, including finance charges®;

3. Less arcasonable allowance for the purchaser’s use of the vehicle.

The reasonable allowance for use is that amount directly attributable to use by the purchaser
prior to the purchaser’s first report of the nonconformity to the manufacturer. The reasonable
allowance for use may not exceed the lesser of 10 cents per mile driven prior to the first report or
10% of the vehicle’s purchase or lease price.

REPLACEMENT

When replacing a vehicle under the Pennsylvania lemon law, the manufacturer must provide a
comparable motor vehicle of equal value. The reasonable allowance for use appears not to apply
to a replacement.

* Giacinto v. General Motors Corporation, 1989 U.S. Dist. LEXIS 1459 (E.D. Pa. 1989). See also Gambrill v. Alfa
Romeo. Inc., 696 F. Supp. 1047 (E.D. Pa. 1988); Robinson v. Hyundai Motor America, 683 F.Supp. 515 (E.D. Pa.
1988).

Pennsylvania
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