
December 3, 2010 
 
 
(Redacted) 
(Redacted) 
Loyall, KY  (Redacted) 
 
Service Request: 1-396024929 
Customer Relationship Specialist: Felicia Williams 
 
Dear (Redacted):   
 
Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle 
Identification Number 1G2ZG528254XXXXXX.  This service coverage will commence upon the 
expiration of the applicable New Vehicle Limited Warranty and will continue until March 26, 2011, or 
100,000 miles, whichever occurs first.  Pontiac will make repairs to correct defects related to materials or 
workmanship occurring during the coverage period specified above.  The following items are covered: 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets 
 
Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your G6.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership. 
 
If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Pontiac Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 

arlene.thomas-randol
New Stamp



INFORMATION Redacted PURSUANT TO THE 
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 

552(B)(6) 
 
.
 





































































 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer: (Redacted)     Request #: 1-396024929  BBB#: PGM0663985 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$28235.53 

   
MSRP (from BARS Invoice) $23850 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $4385.53 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$14121.45 

  
Actual Cash Value Statement $13121.45 
  
Difference (if positive, this is the overallowance) $1000 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$13121.45 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $8100 
  
Difference (if positive, this is the negative equity ) $5021.45 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $28235.53 
   
Incentives not included in Purchase Price (from BARS) minus  $2000 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $5021.45 
   
Actual price of Vehicle that should be presented to BBB for ATA  $23214.08 
   

 











































Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

Case Assessment By:  Felicia Williams                                                                                    Siebel/CARS Request #:1-396024929 
Customer Name:(Redacted)  
Veh year:2005  Make: Pontiac                                 Model:  G6                                      Current mileage:    24000                        
Veh ID 
#:1G2ZG528254xxxxxx 

In Service Date:3/26/2005         Purchased: new          If used:                

What is the customer seeking?   repurchase                                                                                                                                               
                                                                                                                                                                                                     
 

VEHICLE REPAIR HISTORY 
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: air leak in sunroof 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
9/19/06 10339 26470 10 Replaced shade 
9/1/06 10189 25270 18 Replaced panels, headliner, glass and sunroof track 

assembly 
1/17/06 100423 15000 2 S O P- part still on order 
1/9/06 100250 14847 2 Secured sunroof frame 
1/30/06 100640 15908 8 Replaced sunroof liner and resecured sunroof drain; 

performed bulletin 05-08-67-014 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: popping & cracking noise in the steering column 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
9/19/06 10339 26470 *** Unable to duplicate 
10/23/06 10610 28832 15 Replaced steering gear 
1/30/06 100640 15908 *** Unable to duplicate; performed bulletin PIC 3747 
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
                                                                                                                                                        
 
 
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: front defroster inoperative 
Date:  RO#:   Mileage:  Days Out:  Description of Repair: 
1/17/06 100423 15000 *** Replaced defroster outlet grille per bulletin 04-08-59-003 
1/9/09 100250 14847 *** Ordered part 
                                                                                                                                                        

                                                                                                                                                        

                                                                                                                                                        

                                                                                                                                                        

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: recall on driver side door  



Privileged and Confidential Information 

Team Lead Approval:                      Date: 
 
Revised by c.mallett 09/07/06                

 
 
Total Days Out of Service:   55____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X       NO:      
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)?  
Replacement or repurchase 
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
                                                                                                                                                                                    
 
DVM and/or DEALER RECOMMENDATION(s): none at this time 
 
 
 
 
 
CRS RECOMMENDATION & RATIONALE (EXPLAIN): CRS offered 6/100 transmission component letter. 
Cust accepts offer. Business Reasons for offering 6/100 transmission component letter 1) Cust has had 
repeated concerns w/ popping and cracking noise in steering column. 2) Give the customer the written 
assurance that GM will cover the component in the event of a future concern 3) The customer has 
concerns regarding expenses that may be incurred for repeated repairs once the vehicle is outside of 
warranty 
 
 
 
 Decision reached by CRS:     Arbitrate case:                Settle case:   X 
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