INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

December 3, 2010

(Redacted)
(Redacted)
Loyall, KY (Redacted)

Service Request: 1-396024929
Customer Relationship Specialist: Felicia Williams

Dear (Redacted):

Pontiac is pleased to provide service coverage for the steering on your 2005 Pontiac G6, Vehicle
Identification Number 1G2ZG528254XXXXXX. This service coverage will commence upon the
expiration of the applicable New Vehicle Limited Warranty and will continue until March 26, 2011, or
100,000 miles, whichever occurs first. Pontiac will make repairs to correct defects related to materials or
workmanship occurring during the coverage period specified above. The following items are covered:

Steering — Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft
couplings; seals and gaskets

Pontiac will not be responsible for conditions arising from tampering, abuse, physical damage, or
improper maintenance. This coverage is not transferable to any other vehicle or subsequent owner of
your vehicle. Please keep this letter with your G6. Should your vehicle require repairs within the
coverage period, present this letter to the Service Manager of an authorized Pontiac Dealership.

If you have any future questions, feel free to contact our Pontiac Customer Assistance Center at 1-800-
762-2737 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your
service request number above and any of our Customer Relationship Specialists will be happy to assist
you.

Sincerely,

Pontiac Customer Assistance Center

ATTENTION: DEALERSHIP SERVICE MANAGER
Component Service Coverage

Submit the claim with all the appropriate authorization codes and H route it to your Area Service
Manager. Be sure to retain a copy of this letter in the customer’s file and return the original to the
customer.


arlene.thomas-randol
New Stamp
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Johnny Watkins

BUICK-PONTIAC-GMC

2001 North Main Street

i, TTIMEIN:

— - R oeon London, KY 40741 » 606-864-2218 omcooes
service aowisor  SUE ISAACS / = EG E Yol 1-800-847-4838 T
R VEHICLEIDENTIFICATION .CUST. NVOICE NO:
0oJaN06| 100an06|  po075 (16226528254 N 100250

* MILEAGE IR

CND COULD NOT ' DUPLICAT
COMPLATINT.

DV

SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

2:00 A.M. - 5:00 P.M.

. W

IMPORTANT

You may receive a customer

DESCRIFTIO SATURDAY
LABOR AMOUNT STATEMENT OF DISCLAIMER
PARTS AMQUNT The factory warranty constitutes all of the warrasntli;-:s
with raspect to the sale of this item/items. The Seller
GAS,QIL, LUBE hereby exprassly disclaims all warranties either
SUBLET AMQUNT express of implied, including eny implied warranty of

satisfaction survey from General

merchantability or fitness for a particular purpose.

MISC. / SHOP SUPPLIES Safler neither assumes nor authorizes any other

Motors in the next few weeks. If

TOTAL CHARGES person to assuma for it any liability in conmection

LESS DISCOUNT with the sala of this item/items.

for any reason you cannot grade us

"Completely Satisfied" please

SALES TAX
PLEASE PAY TUSTOMER SIGNATURE
THIS AMOUNT X

contact our Service Department
immediately.
Thank you,

| Johnny Watkins Buick Pontiac
GMC

(606) 864-2218

(800) 847-4838

CARS COST THE SAME EVERYWHERE, '
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www.johnnywatkinsbuickpongmc.com
Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COPY
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Watkins
BUICK-FONTIAC-GMC

2001 North Main Strest
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1-800-847-4838 08004 ¢
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SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 AM. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

9:00 A.M. - 5:00 P.M.

IMPORTANT
You may receive a customer
satisfaction survey from General
Motors in the next few weeks. If
for any reason you cannot grade us
"Completely Satisfied" please
contact our Service Department
immediately.
Thank you,

Johnny Watkins Buick Pontiac
GMC
(606) 864-2218
(800) 847-4838

SATURDAY
STATEMENT OF DISCLAIMER

PARTS AMOUNT

The factory warranty constitutes all of the warranties

GAS,0IL, LUBE

with respect to the sale of this item/items. The Sallar
hereby expressly disclaims all warranties either

SUBLET AMOUNT

axpress or implied, including any implied warranty of

MISC. / SHOP SUPPLIES

marchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other

TOTAL CHARGES

person to assume for it any liability in connection

LESS DISCOUNT

with the sale of this item/items.

SALES TAX

oleleklolelele @

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

X

CARS COST THE SAME EVERYWHERE,
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www._johnnywatkinsbuickpongmc.com
Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COPY
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SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

CUSTOMER DAY S

9:00 A.M. - 5:00 P.M,

%% PRE-INVOICE ** 77 DESCRIPTION SATURDAY
LABOR AMOUNT 41.40 STATEMENT OF DISCLAIMER
IM PORTANT . PARTS AMOUNT 18.00| The factory warranty constitutes all ot the warranties
Y - . GAS.OIL, LUBE 0.00 hwuthbrespact to tlhe saalelof this |I1emhtems The Sal!:er
ou may recelve a Customer L ol - = ereby ﬂXDI'BStS:" ISlC :lmS a w?rr:ntlss ait B;
isfacti £ G | SUBLET AMOUNT 0. 00 exres o e e Tor s panicular parpose.
Sat|S aCt|on Survey rom enera MISC. / SHOP SUPPUIES 1.80] seller neither assufmas nor z'iugllo zes any other
= to ass B or it an [abiLir conna tion
Motors in the next few weeks. If Igg;;g’;gﬁﬁ?rs i;-ig Bith the sale n itegn/itoms.
for any reason you cannot grade US| SALES TAX ) R
y y . . ™" g - ] CUSTOMER SIGNA
"Completely Satisfied” please PLEASE PAY
THIS AMOUNT X

contact our Service Department )
. immediately. @ \‘{\
Thank you, CARS COST THE SAME EVERYWHERE, \

Johnny Watkins Buick Pontiac BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

GMC
] (606) 864-2218 www.johnnywatkinsbuickpongme.com
(800) 847-4838  Email: sales@johnnywatkinsbuickpongmc.com

i

CUSTOMER COPY
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BUICK-FONTIAC-GMC

LOYALL, KY
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SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

9:00 A.M. - 5:00 P.M.

IMPORTANT
You may receive a customer
satisfaction survey from General
Motors in the next few weeks. If
for any reason you cannot grade us
"Completely Satisfied" please
contact our Service Department
immediately.
Thank you,

Johnny Watkins Buick Pontiac
GMC
(606) 864-2218
(800) 847-4838

CRIPTIO SATURDAY
LABOR AMOUNT STATEMENT OF DISCLAIMER
PARTS AMOUNT The factery warranty constitutes all ot the warranties
with respect to the sale of this item/items. The Seller
GAS.OIL, LUBE hereby expressly disctaims all warranties either

SUBLET AMOUNT express or implied, including any implied warranty of

merchantability or fitness for a particular purpose.

MISC. / SHOP SUPPLIES Seller neither assumes nor authorizes any other

parson to assume for it any liability in gonnection

TOTAL CHARGES

LESS DISCOUNT with the sale of this item/items. &

SALES TAX
PLEASE PAY CUSTCMER SIGNATURE
THIS AMOUNT X

CARS COST THE SAME EVERYWHERE,
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www.johnnywatkinsbuickpongmc.com
Email: sales@johnnywatkinsbuickpongmec.com

CUSTOMER COPY
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SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

OPBING! NOISE IN

9:00 A.M. - 5:00 P.M.

YE SATURDAY
IM PO RTANT PARTS AMgﬂzI The factorsvTv‘::;EaTtEﬁ:Ton?tii:tl?tlasscawﬂlfg warranties
- . GAS OIL, LUBE with respect to the sals of this item/items. The Seller
You may recelve a customer SUBLET AMOUNT e e ah, Including, a implod warramy of
satisfaction survey from General MISC. / SHOP SUPPLIES Ty O e e e thanas oty othor
Motors in the next few weeks. |f | —JCTAL CHARGES person fo assume for it any flabiity in connection

LESS DISCOUNT
for any reason you cannot grade us saLes TAX

CUSTOMER SIGNATURE

"Completely Satisfied" please B T N
contact our Service Department — —
immediately. /
Thank you, CARS COST THE SAME EVERYWHERE,

Johnny Watkins Buick Pontiac | BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

GMC
(606) 864-2218 www.johnnywatkinshuickpongmc.com
(800) 847-4838 Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COPY
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\ Johnny Watkins

BUICK PONTIAC- GMC

ILOYALL, KY
2001 North Main Strest
Z R London, KY 40741+ 606-864-2218 omcooes
service apvison L1M CHEEK / G ﬂ N j-\ L 1-800-847-4838 S e
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SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
,,,,, ANC 7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

CUSTOMER DAY SHOD

9:00 A.M. - 5:00 P.M.

SATURDAY
LABOR AMOUNT 41,40 STATEMENT OF DISCLAIMER

IM P_QRTANT PARTS AMOUNT 18 .00 The factory warr?‘nw consftlt;:tes all of the v.\l;_arrasnt:les
You may receive a Customer GAS,0IL, LUBE 0,00 :el:zbr:speex‘gr;gstlya f!?;?:l:m:sIsalfl.mvc;er:;ts;maseel‘tahae:
fiad, ludi lied ty of

satisfaction survey from General 3?5?;?5:3?:05?1:1;53 0 00 e maniabilty or finass for & parieur purpse:
y ' 1.80 Seller neither assufmas nor fl:uzhloruzes any other
. it ty In nection

Motors in the next few weeks, If |—TOTALCHARGES i;-zg rith the sale of this emiitems.

for any reason you cannot grads us| ™ sALes TAX )

USTOMER SIGNATURE

" iefi " PLEASE PAY
Completely Satasfled please PLEASE PAY i+ X
contact our Service Departme

43.94
immediately. Ci}ﬁ Ol (7 /0@, ” w
Thank you, CAR cosr THE SAME EVERYWHERE,
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

Johnny Watkins Buick Pontiac

GMC
(606) 864-2218 www.johnnywatkinsbuickpongmc.com
(800) 847-4838 Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COPY
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BUICK-PONTIAC-GMC

2001 North Main Street
London, KY 40741+ 606-864-2218 omcones

service apvisor LT1M CHEEK 1-800-847-4838 98001 roumAC
DATE READY .- K- mvorceéom“]
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- PREPAR|
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IMPORTANT
Yaqu may receive a customer
satisfaction survey from General
Motors in the next few weeks. If
for any reason you cannot grade us
"Completely Satisfied" please
contact our Service Department
immediately.
Thank you,

Johnny Watkins Buick Pontiac
GMC
(606) 864-2218
{800) 847-4838

SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

9:00 A.M. - 5:00 P.M.
SATURDAY

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. / SHOP SUPPLIES

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item/items. The Seller
haraby expressly disclaims all warrantias either
express or implied, including any implied warranty of
marchantability or fitnass for a particular purpose.
Seller neither assumes nor authorizes any other
person to assume for it any liability in connection
with tha sale of this item/items.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

) S —

CARS COST THE SAME EVERYWHERE,
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www.johnnywatkinsbuickpongmc.com
Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COFY
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2001 North Main Street
London, KY 40741 » 606-864-2218
1-800-847-4838

Watkins

BUICK-PONTIAC-GMC

GM CODES
08004 PCNTIAC
08004 GWE

5355

06FER(6 P3075

100640

i TIME READY. % |5 YEAF

“ MILEAGEIN - }.; MILEAGE OUT:¢

15508

IMPORTANT

You may receive a customer
satisfaction survey from General
Motors in the next few weeks. If
for any reason you cannot grade us

"Completely Satisfied" please
contact our Service Department
immediately.

Thank you,

Johnny Watkins Buick Pontiac
GMC
(606) 864-2218
(800) 847-4838

SERVICE HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

9:00 A.M. - 5:00 P.M.
SATURDAY

@V

PARTS AMOUNT

GAS,OIL, LUBE

SUBLET AMOUNT

MISC. / SHOP SUPPLIES

TOTAL CHARGES

LESS DISCOUNT

SALES TAX

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to the sale of this item/items, The Seller

hereby expressly disclaims all warranties
express or implied, including any implied warr

merchantability or fitness for a particular purpose.
Sellar neither assumas nor authorizes any other
person to assume for it any liability in connaction

with the sale of this itemiitems.

sither
anty of

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

), S

CARS COST THE SAME EVERYWHERE,

BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www.johnnywatkinsbuickpongmec.com

Email: sales@johnnywatkinsbuickpongmc.com

|

CUSTOMER COPY



LCYALL, KY
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PAGE 3

Johnny Watkins

BUNK-PONTIAC-GMC
2001 North Main Street

London, KY 40741 + 606-864-2218  aucopes
1-800-847-4838 BT
DATE READ VEHICLE\DENTIFICATION 2 INVDICEND. -
30JANO6| 06FEB06| P9075 1G22G528>€€- 06FEB06{100640
U TIMB NG [ TIME READY 5 | YEAR MAKE & MODEL 8 0T s |+ FECEPHON

05 PONTIAC Ge

o5 MILEAGE TN = | MILEAGE QU

15508

" 30 COURTESY CHECK

'S5 SEE STORY

TETH o o VPR e MOORE o+ oot

o o o RETRONFE e

BESERRES [+ 7 TR

@Y

IMPORTANT
You may receive a customer
satisfaction survey from General
Motors in the next few weeks. If
for any reason you cannot grade us
"Completely Satisfied" please
contact our Service Department
immediateiy.
Thank you,

Johnny Watkins Buick Pontiac
GMC
(606) 864-2218
(800) 847-4838

SERVICE HOURS:
7:30 AM. - 5:30 P.M.
MONDAY - FRIDAY

PARTS HOURS:
7:30 A.M. - 5:30 P.M.
MONDAY - FRIDAY

SALES HOURS:
8:30 A.M. - 6:00 P.M.
MONDAY - FRIDAY

9:00 A.M. - 5:00 P.M.
SATURDAY

LABOR AMOUNT 5.4

PARTS AMOUNT 0.00
GAS,0IL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. } SHOP SUPPLIES 0.00
TOTAL CHARGES 5,40
LESS DISCOUNT 5.4

SALES TAX 0.00

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties
with respect to tha sale of this item/items. The Seller
hereby expressly disclaims all warranties either
express or implied, including any implied warranty of
marchantability or fitness for a particular purpose.
Seller neither assumes nor authorizes any other
person to assume for it any liability in connection
with the sale ot this itemfitems.

PLEASE PAY
THIS AMOUNT

CUSTOMER SIGNATURE

CARS COST THE SAME EVERYWHERE,
BUT YOU'LL PAY LESS AT JOHNNY WATKINS.

www._johnnywatkinsbuickpongmc.com
Email: sales@johnnywatkinsbuickpongmc.com

CUSTOMER COPY



‘ ' WO RK ORDER

] DAWKINS-POAGE INC.
Log Mountain P.O. Box 1448 Pineville, KY 40977
, Phone 606-337-3002 800-318-3002
Fax 606-337-3006

SERVICE HISTORY [Park Location |
R.O. Mileage Date Type |[Op Code Description Op Code Description Op Code Description

19558| 21168| 052506/ MW B2780/SUﬁROOF
19118) 19968|042006| MW [E3917/ STOP
18824 18648|033006| MW 3277@ ALIGN RQ760RADIO 7790 1RENTAL

T ORIGINAL

—t

2 !f‘P—:'_'f“r

Service Advisorl TIM ROBERTS : [Salesman IDI SHOP |Page| i

0103 | 23944 \QQSH _ 00/00/0000 | 58.50 20103
1G2ZG528254- 2005 PONT G6 SE1 NA 07/10/2006
‘ e s | peantesd

(][] {000-000-0000 | 09:30 | 07/10/2006]17:00

' .,s:a;:x 5

1 - M@ QUST CTATES-CHECK STEERING,HARD TO STEER AT T ' '
IMES & MAKES A POPPING CLICKING NOIS ND P 7[ 7//.5 Vi
peed” G

ULLS TO THE LEFT / o DAL
Cause: &U [) /

Correction:

\

2 MW CUST STATES-CHECK LEFT SIDE HEADLIGHT HAS

STER IN IT (PREV ORD PARTS) /4//‘/“/ O}/J/%

01

Cause:
orrection:
3 MW CUST STATES-CHECK TRIM ARQUND MAP LIGHTS FOR 01
BEING LOOSE & CHECK TRIM ARQUND LEFT SIDE OF
BACK GLASS FOR BEING LOOSE
Cause: f/

Correction: A/// &%-'V A1 /75{(/ &zﬁ/

4 MW CUST STATES-CHECK WIND NOISE & WATER LEAK ARO 01
UND SUNROOF

C : . .
Cavse: e on mea kit

5 MW RENTAL UNIT (ENTERPRISE) 01

Cause: /o é&?ﬂ %0' &/)%/WZ

Correction:

DISCLAIMER OF WARRANTIES TERMS STRICTLY GASH: unLBESs PPIOF ARRANGELENTS LADE
Any warranties on the product sold hereby are those made by the manufacturer. I hereby authorize the repailcs work hereinaiter =et forth to be dene slong vitr the  nece -uuo

matacial and agree cthat you are net responmible for 1oss 6r damage to wehicla or  scricles iwth i
The seller hereby expressly disclaims all warranties, either expressed Or |vehicls in case of fixe, theft, or any othes cause bayond your centrcl cr for any dsl.y Caus
I he

Gnavailability of pavts or delays in parts shipments by fhe sy er oF Lransporter
implied, including any implied warranty of merchantab).l].ty or fitness for a grant you and/or yout employees pnrmgaslon ro operate the L L i Aot o P MGl b
particular purpose, and seller neither assumes nor auvthorizes any other person [fighways, or elsevhere for the purpose of testing and/or Lnspection.  An express mechinic 2 .ien
to assume for any liabkility in connection with the sale of said products. is hersby acknowledged on above vahlcla to secuse the amcunr of repairsr thersto.
*This dealership utilizes the hours published in the GM Labor Time Guide, which
reflects an average time requirement for the performance of specific vehicle
repairs, and which may therefore be either more or less than the actual clock
time in any given instance."

Supplies - An environmental charge eguivalent to 4% of the total labor charge with a 5i
‘ . s : . igned
maximum of $10.00 1s included for recycling of waste supplies used on your vehicle. By X




LEE MOTORS
10/16/2006

VEHICLE

ID

vin: 162zc528254 | N
A

Lic: N

Degc: 2005 PONT Gé SE1

Eml:
Ro No

20103

e

19558

19118

18824

Ro Date

07/10/2006

05/25/2006

04/20/2006

03/30/2006

Mileage

23944

21168

19968

18648

CUSTOMER INFO

SERVICE HISTORY INQUIRY

phone Number : |

Line

01
02
03
04
05

0l
02

01

01
02
03
04

Type

MC
MW
MC
MW
MW

MW
MC

MW

MW
MW
MC
MW

Tech

10

11

07

i8
10

Oper/Code

B7291

Z7903

B2780

E3917

B2720
RO760

27901

SHBINQPR
vB.0.5

Service Letter:
Slm Id: SHOP
Del/Dte:00/00/0000
Policy:

Pcl No:

Description
LAMP

RENT

SUNROOF

STOP

ALIGN
RADIO

RENTAL



CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC

1515-18" St.
Corbin, Kentucky 40701
Phone: (606) 528-1904

FALLS -

T~
DISCLAIMER OF WARRANTIES - Any warrantias on the products sold hereby are those mada by the manutacturer. The Selling Dealsr expressly disclaims afl warranties, either express or implied, including any
implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other persen to assume for it any tiability in connection with the sale of this part(s)
~

andfor service.

Buyer shall not be entitied to recover from tha Selling Dealer any consequential damages, damages to property, damages tor loss of use, loss of lime, loss of profit or income, or any other incidental damages.

ORIGINAL

csrowerro. 734446 BRERDA 2074 "t1786706/ |"CVEE10610
ﬁ & Fmﬁ LICENSE NO. MILEAGE 28 .832 WﬁiTE ‘V STOCK NO.
LOYALL. XY 6% /PSNTTAC/G6 63738705 PELIVERYMILES
! - Vj_HICCE i?oz G 5 2 8 2 5 4 NG DEALER NO. PRODUCTION DATE
F.T.E. NQ. P.O.NO. 1(00/'23 /06
F FASINESS FHONE COMMENTS MO: 28832
a FMI ) ----------------------------------------------------------------------
1 45CVI STEERING/SUSPENSION HOURS: TECH(S) :6782 WARRANTY
NP-CUSTOMER STATES POPPING IN FRONT END WHEN BACKING OR
TURNING
PARTS - - - - - - QTY---FP-NUMBER--------vvnnur- DESCRIPTION----«-smcvvenrrennn- UNIT PRICE-
?OB #1 1 15858368 GEAR 6.508 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
L S R L R R R b il
Bk dokkh i hxh Rk hkhk ki kkkiddokk ki ik Rk kk ik ks TOTAL LABOR.... 0.00
3 TOTAL PARTS.... 0.00
¥ [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
i * TOTAL G.0.G. ... 0.00
F [ ] VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
d * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ 1 OTHER [ 1 CHARGE : TOTAL TAX...... 0.00
kkkk kR Rkkrkikkikhkkhkikkhhkkhkikiiiiiddkihkiikk TOTAL |NVO|CE $ o .0-.-06
FHANK YOU FOR YOUR BUSINESS!!

LCS-SER-INV

PAGE 1 OF 1

CUSTOMER SIGNATURE

CUSTOMER COPY [ END OF INVOICE ]12:19pm

SFE35875 Q (0B



FALLS . 1515-18" St. CVCS10339

CHEVROLET-CADILLAC Corbin, Kentucky 40701
PONTIAC-BUICK-GMC Phone: (606) 528-1904™~__.

€€0LSOAD

DISCLAIMER OF WARRANTIES — Any wamanties on the products sold hereby are those made by the manufacturer. The Selling Dealer expressly disclaims all waranties, lther express or implied, including anf
implied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other persan to assume for it any liability in cofmection with the sale of this par(s}
and/or service.

Buyer shall not ba entitled to recover fram the Selling Dealer any consequential damages, damages (o properly, damages for [0§$'of use, Zj time, loss of profit or income, or any

URIGINAL

cosoRERRS 734446 XKD 1005 W06 |"EEE10339
G N s e s i
O — Y88 /PONTTAC/G6 64776705 S
! 30, ¢ 5 2825 4 :lssmnsnmsnm. PROBUCTION DATE
e oo GT10/06
BUSINESS FRONE CORNENTS MO: 26471
bt R INTERIOR TRIM HOURS: TECH(S):1005 WARRANTY

CUST STATES SUN ROOF SHADE BOWES UP WHEN IN USE
VERIFY CONCERN SHADE IN SUNROOF ASSY RETRACT WITH GLASS RPL

SHADE RECK 0K

PARTS---- - - QTY- - -FP-NUMBER -« <~ - v vnnnvvno DESCRIPTION- - - -« <m=xammeunenn UNIT PRICE-
JoB # 1 1 15276293 SUNSHADE 10.203 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
Jft 2 45CVZ STEERING/SUSPENSION HOURS: TECH(S):1005 WARRANTY

CUST STATES STEEERING GETS TIGHT , DOES NOT FEEL RIGHT

PARTS -+ - QTY---FP-NUMBER- -~ - - -<nnnnune DESCRIPTION: - -« ««mxrssennnnns UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

SUBLET -~ -« PO« - -« -~ VEND INV#- INV_DATE -DESCRIPTION- - - === ncvecrmmmmceamennanen
JOB # 1 M37245 000903 09/26/06 RER SUNSHADE WARRANTY
TOTAL - SUBLET 0.00
1]
B T T e e TOTAL LABOR. ... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH [ ]CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ 1VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 0.00
TRk Rk TOTAL INVOICES  0.00

TOTAL INVOICE $ 0.00
THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

dededededededkdedodkodododeodeokod ok kk kkkk kok D U PLICATE INYOICE Fkkdkkkkikkkikhddkkkhkikkkkkhk

LCS-SER-INV

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE ]01:43pm

SFE35875 & {0A/GE)



FALLS. 1515-18" St. CVWS10189
CHEVROLET-CADILLAC Corbin, Kentucky 40701
PONTIAC-BUICK-GMC Phone: (606) 528-1904

LOLSMAD

Q0
DISCLAIMER OF WARRANTIES — Any wanranties on the products sold hereby are those made by the manufacturer. Tha Selling ler expiessly disclaims all warranties,\ either express or implied, including antf>
implied warranty of merchantability or litness for a particular purposa, and the Selling Dealer neither assumes nor authorizes an ther parsan 1o assume for it any liability i connection with the sate of this part{s)

andior service.
Buyar shall not be entitled to recover from the Seliing Dealer any consequential damages, damages Lo property, damages for Idss of use, loss of lima, loss of profit or income] or any other

L) ORIGINA;

incidantal damages.

0J-CUSTOMER STATES SUNROOF WILL NOT CLOSE
R & I PANELS THAT HOLD HEADLINER R & I HEADLINER R & I GLASS
IN SUNROOF TRACK ASSY RPL TEST DRIVE HAD TO ADJUST GLASS

PARTS------ QTY---FP-NUMBER---«--vervevn-- OESCRIPTION-------- U/COST- -E/COST - -U/PRICE
JOB # 1 1 22731428 MODULE 12.810 560.00 560.00 784.00 784.00
JoB # 1 0 15276293 SUNSHADE 10.203 106.33 0,00 148.86 0.00

*% QUANTITY 1 IS SPECIAL ORDERED **
JOB # 1 COST TOTAL  560.00

JOB # 1 TOTAL PARTS 784.00
JOB # 1 TOTAL LABOR & PARTS 784.00
SUBLET- - - - -PO- - - - - - - - VEND INVH- INV, DATE -DESCRIPTION- < < < -+ resmmnnnmnnnnnsaenas

JOB#1 M36966 000871  09/01/06 SUNROOF LEAK,REPLACEMENT 205.56

TOTAL - SUBLET 205.56

R/O TAX 0.00

R/0 TOTALS 989.56

WARRANTY CLAIM DETAIL TOTALS- - - - <= - - - o msmmmmsaasmsanssneamamman s amoosamans s raa s saneaes
CLAIME......... TOTAL. ...
10189 56
CLAIM TOTALS 989.56

APPROVED BY SIGNATURE

DCS AUDIT SLIP- - cn = ccrmmme e e e e manesnm s mm e mm s e mmeassamesaan e e st aanmaaaa s s
DCS DATA FILE: GMGMWF.261
ggé%7/2006 WARRANTY NEW CLAIM
RO NUMBER RO DATE VI

010189 09/01/2006 1G27G528
CUSTO
LAST:

DIV DEALER ODOMETER SERVICE ADVISOR #
5 09633 2520 [

N
2o
MIDDLE:
PHONE : WORK : HOME : _

LN JOB CT CC PC  PART-NQ. TOT-PTS  FC  (LABOP LHRS OHRS NET-AMT. LAB-TOT.
1 01 031 22731428 €3128 1.8 1.5 205.56
LN-TOT:  989.56 TECH SSN: AUTH CODE: E AUTH, AUTHOR.: 0090

COMMENTS: EXTRA TIME TO DIAG LEAK AND GAIN ACCESS TO SUNROOF TRACK ASSY

COMMENT ROUTING CODE: H

R.0O. TOTAL: 989.56

devededekkdokokokddodekkdodokkokokokdkedokk DU PLICATE INV 0 ICE Fkkekhd ki ddokkddkktddkkiokkkk

LCS-SER-INV

PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVQICE ] 10:28am

oo 734446 BXERDA w4 AU 06 |"CWIS10189
. Lg?q-nfg LICENSE NG. MTIEAGE—-—*E‘S", 2 70 CWﬁHITE/ STOCK NO.
roratt ey L VPN TAC/G6 BITI 05 | e
UTICE mjlo.z G 5 2 8 2 5 4 SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P. O.NQ. R(?Qfﬁl/()ﬁ
i SowES MOT 25375
s TRIN ELECTRICAL | WOURS: 00 0.00

SF635875 O {08/06]




FALLS. 1515-18" Q.
CHEVROLET-CADILLAC Corbin, Kentucky 40701
PONTIAC-BUICK-GMC Phone: (606) 5281904

CVWS10339

€E0LSMAD

DISCLAIMER OF WARRANTIES - Any warranties on the products sold hereby are those made by Ihe manutaciurer. The Selling Dealer expressly disclaims all warranues either express or implied, including antg
implied warranty ol merchantakility or fitness for a particular purpose, and the Selling Dealer neither assumas nor authorizes other person to assume for it any fiabiity in connection with the sale of this pari(s)

and/or sarvice.

Buyer shall not be antitled to racover from the Selling Dealer any consequential damages, damages to proparty, damages for Joss of use, loss of time, loss of profit or income, or any ather incidental damages.

[ ) ORIGI

NAL

CUST STATES SUN ROOF SHADE BOWES UP WHEN IN USE
VERIFY CONCERN SHADE IN SUNROOF ASSY RETRACT WITH GLASS RPL

SHADE RECK. OK
IPARTS. - - -« -QTY - - -FP-NUMBER - - - <~ - -« -=-~- DESCRIPTION-- - - - - - U/COST- -E/COST- -U/PRICE
J0B # 1 1 15276293 SUNSHADE 10.203  106.33 106.33 148.86 148.86
JOB #1 COST TOTAL  106.33
J0B # 1 TOTAL PARTS 148.86
JOB # 1 TOTAL LABOR & PARTS 148.86
I 2 450V2 STEERING/SUSPENSION HOURS : TECH(S):1005
CUST STATES STEEERING GETS TIGHT . DOES NOT FEEL RIGHT
J0B # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - - - PO~ - - - - - - - VEND INVA-INV. DATE -DESCRIPTION- - - --- - o v nmemmmmemmmeaeannns
JB#1  M37245 000903  09/26/06 R&R SUNSHADE 105.89
TOTAL - SUBLET 105.89
R/O TAX 0.00
R/0 TOTALS 25475
MARRANTY CLAIM DETAIL TOTALS <« « -« x= + 2 e xnsssemamannemensememnnnnnnenamanmaanenaeaaaaaemn
CLATME. .. ... TOTAL
10339 254 7%
CLAIM TOTALS 254 .75

APPROVED BY SIGNATURE
DS AUDIT SLIP- -« v v v e e emm e meemeeaee e eee e e e e s m e oo n e m e e e m e e e aana e

DCS DATA FILE: GMGMWF.346
(l)gﬁBlZOOG WARRANTY NEW CLAIM

RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR #
010339 09/19/2006 16226528254 09633 26470

CUSTO FIRST: - MIDDLE :
SE ] PHONE :WORK: wove : [

LN JgB CT CC PC  PART-NO. TOT-PTS FC LABOP LHRS OHRS NET-AMT. LAB-TOT,

v 7 34446 BRAD 1003 "BE/XE/06 | CE10339
875 HEENSEND: MIBE 26,4707 WETE/ STOCKND.
LOYALL, KY "85/PONTIAC/G6 037206705  |TME
VTICE IDfO.Z G 5 2 8 2 5 4 _ SELLING DEALER NO. PRODUCTION DATE
F.T.E.NO. P.Q. NO. 366719/06
BUSHESS PRV GRS MO: 26471
J1eocvz INTERIOR TRIM HOURS: TECH(S):1006 0.00

0F 1 15276293 148.86 6C B2900 1.7 105.89
LN TOT: 254.75 TECH SSN:_ AUTH CODE: AUTH. AUTHOR.:
R.0. TOTAL: 254.75
rirrrrirmr P L L AT E TNV O T CE | wmkkkkrnk ik kn
z
&
&
-zf,: PAGE 1 OF 1 ACCOUNTING COPY [ END OF INVQICE ] 10:26am

SFE35875 0 (08/06)



FALLS.

CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC

DISCLAIMER OF WARRANTIES = Any warranties on the products sold hereby ase those made by the manutacturer. The Selling Dealer expressly disclaims all warranties, either express or implied, including any

implied warranty of merchantability or fitness for a particutar purpose, and the Selling Dealer neither assumes nor autharizes any other person to

and/or sarvica.

1515-18" St.
Corbin, Kentucky 40701
Phone: (606) 528-1904

‘-\.\\

N
.

rme-for-il any liability in connection with the sale of this part{s)

Buyer shall not be entitled 1o recover from the Selling Dealer any consequential damages, damages to property, damages for loss of use loSs ot time, loss of profit or incoma, or any other incidental damages.

LOYALL, KY

B@HFGH\{SH
"8

YEAR / KE s MODEL
05/PONTTAC/G6 \

custonenve 734446 BRAD 100§ ™" &8 /06  |"EWS10339
ug%q nﬂ'g LICENSE NO. \ MILEAGE 26 ’ 470 CﬁﬁFE[TE.- // STOCK NO.
DELIVERY MILES

55756705

F.T.E NQ.

P.Q.NOQ.

VTICE'DfOlZ G 5 2 8 2 5 4 _.-GELLINGDEALERNO.

PRODUCTICN DATE

"89/19/06

BUSINESS PHONE

COMMENTS

MO: 26471

INTERIOR TRIM

HOURS :

TECH(S):1005 0.00

CUST STATES SUN ROOF SHADE BOWES UP WHEN IN USE
YERIFY CONCERN SHADE IN SUNROOF ASSY RETRACT WITH GLASS RPL

SHADE RECK OK
PARTS- - - - - - QTY- - -FP-NUMBER- - < < - <= e vvnvn- DESCRIPTION- -+ -~ -- - U/COST- -E/COST - -U/PRICE
J0B # 1 1 15276293 SUNSHADE 10.203  106.33 106.33 148.86 148.86
J0B #1 COST TOTAL  106.33
JOB # 1 TOTAL PARTS 148.86
JOB # 1 TOTAL LABOR & PARTS 148.86
Jf 2 450VI STEERING/SUSPENSION HOURS: TECH(S):1006
CUST STATES STEEERING GETS TIGHT , DOES NOT FEEL RIGHT
J0B # 2 TOTAL LABOR & PARTS 0.00
SUBLET- - - -POff- - - ---- VEND INV#-INV.DATE -DESCRIPTION- - < - < - < mvmmmmmmommmmmnemeannns
08 #1  M37245 000903  09/26/06 R&R SUNSHADE 105.89
TOTAL - SUBLET 105.89
R/ TAX 0.00
R/O TOTALS 254.75
WARRANTY CLAIM DETAIL TOTALS - ««+ ==« s rrssmmsssremmcummanenesemmmmmssna e e as s s s s oo
CLAIME. ........ TOTAL. ...
10339 254.75
CLAIM TOTALS 254.75
APPROVED BY SIGNATURE
DES AUDIT SLIP- - = ce v - = == = =< e e s oot caaamn s e e e o m e e e e e oo eeamann s e e
DCS DATA FILE: GMGMWF.346
0/28/2006 WARRANTY NEW CLAIM
RO NUMBER RO DATE VIN DIV DEALER ODCMETER SE #
010339 09/19/2006 1622652824 ] 6 09633 26470
CUSTO - rirsT: [ NEEGEGN MIDOLE :
LAST:W PHONE ; WORK : wove: [ GG
LN JOB CT CC PC PART.NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAB-TOT,
1 01 OF 1 15276203 _ 148.86 6C  B2900 1.7 105.89
LN-TOT:  254.75 TECH SSN: AUTH CODE: AUTH. AUTHOR. :
R.0. TOTAL: 254.75
i T D U R L L e AT TNV O T CE T ek kb r b e R Rk
Z
o
2
S| PAGE 1 OF 1 WARRANTY COPY [ END OF INVOICE ]01:44pm

SF635875 O (D8/06)




P C - C—_— -

/ P
- ERSORQER - Johnny Watkins |
| FEAZBY 1GRZ2 "0 PUACHASE .y 1.y | |_STOCK NO. S BUiCK-PONTIAC-GMC
FROM YOUJ UNOER THE TER™IS - - . '
AND CONDITIONS SPECiFIED. - L5ED o ¥ B s @ '
THE EOLLOY !N S: | DENO RN LONDON, KY 40741 |
: puick | [revee] puoNE: (606) 864-2218  TRUCKS
vEAR |- MAKE T MANE
MODEL OR . STREET I
SERIES o COLOR ‘i li'. ;
C s oy
MILEAGE: ¥ | BoDY £UR sovL & Yy STAT;E;-- A
win, T 1T 11T 1T T 1] OFFICE RES. — T
NO. VI L PHONE PHONE S
SALESMAN 51j |« . JERE BIRTH o S0C.
feoems s d it DATE ‘' ./~ 'l%: SEC. NO.
i 4 RADIO [ AUTO. TRANS. [ DEFOG. ] POWERWIND. [ TILT/CRUISE gg;? UYER
gﬁéﬂ; o CISUNROOF [ MANUALTRANS. (J ALWHLS. (] POWERSEATS O ARconD. | SEC-NO-
PAYOFF T
70 Y §'H§C& B ——————  —cansamt araai b
PHONE
NO.
DATE OBTAINED GIVEN A .
BY {NAME) BY: ‘ & ; F
AMOUNT e GOOD . | '
Lata ey TILL ‘ ! L’ P s v
DEALER INSTALLED EQUIPMENT PRICE i a i ;
b ” NS
ﬁ‘ .-, y /
i \
Hh
TOTAL DEALER INSTALLED EQUIPMENT 1 R W
-
TERMS CASH PRICE OF VEHICLE & ACCESS. sioga bC )
- PROCZISSNG FET 18 NOT AN OFFICIAL FEZ AND IS NOT RECUJIRED ‘
BY LA, BUT WAY BE CHAAGED TO A BUYER FOR THE RaxnUNG OF | STATE TAX AP
DOSULIENTS AND THE FERFORLING OF SERVICEIS RELATED TO THE b
DG OF A SALE. A BUYER iAY AVOID SAY-ENT OF THE 5ec gy |-ICENSE 8 TRANSFER gl
HANDLING TAZSE DOCUMENTS ANE PERFCATING THESE SERVICES”
UNLESS THE MANUFACTURZRA OR THE DEALZR HAS ISSLED SRECN.C
ARRANTY ON THIS VEACILE, SEE THE DISCLAILLLR CF VIAARANTY
Ol THE BAGK OF THIS GONTRACT. (SEZ SECTIONS 3, . 5 cn | TOTAL SELLING PRICE - -~ &~ 22y
REVERSE). TRADE IN AMOUNT $ A
AMOUNT
PURCHASER'S CERTIFICATION TARDE N § 1312, =3
1. 1 hereby cerdify that this order includes all of the terms and conditions on
both the face and the reverse side hereof, that this arder cancels and su- NTIN ¢
persades any prior agreementt and as of the date hereof comprises the com- NET EQUITY ON TRADE IN L0
plete and exclusive statement of the tarms of the agreement relating to the | DIFFERENCE 9 ne {17
subject mafters covered hereby, and that THIS ORDER SHALL NOT BECOME CASH - p ALt
ggﬂﬂ%\flgmbmcwmo Y DEALER OR HIS AUTHORIZED REPRE- | peposms ot Wibas 05000 S50 0
- ——— - - - REBATE: DEALER [ *BUYER [ NONE I3 T
7. ! heve rev.etod tns orger £nd Ry Lndersizng that my n2your L ba ~ ol b
aquippzd on’y viih {2 optional equpment gpeciicaly Lsicd on the faca cl
this ordar piLs a | stapgard equ'pment as des.cra‘ed by the mansfasiurer ot
time of delivary; AXD
BALANCE DUE ON DELIVERY (CASH)
3. All equipment {including tires} as appraised on my trade in will remain. i
UNPAID BALANCE {FINANCE) RN V)
4 lcedity that 1 am 18 years of ege. of osior, End thal | have read inc TRADE-IN INFORMATION '
printed matizr on tha front zrd bask reseol, crd agren 1o 7 ac a oait of this YEAR MAKE MODEL
ordar the sama as it it ware printed abova my s gnature, oo LT Ay
SIGNATURE OF TRANSFERCR/& PURCHASER T T T
G ! T EEREERRER
%\\ M , LIC. NO, DECAL JMILEAGE .
I g ’ [. o e “1”1— 3_
s~ . 2 .. .. aTaTE wy | ACCEPTED

R 1



FRUSEE TR - TN
CUSTOMER'S NA}‘G% STOCK NG.
s ODOMETER'DISCLOSURE STATEMENT o —aese]

i Federal Law (and State law, if applicable) requires that you state the mileage upon "_'

(transferor’s name, Print) |

[ state that the odometer now reads '~ (no tenths) miles and to the best
% of my knowledge that it reflects the actual mileage of the vehicle described below,

dl unless one of the following statements is checked. :
{ [1(1) T hereby certify that to the best of my knowledge the odometer reading

1 reflects the amount of mileage in excess of its mechanical limits. i
| C1(2) I hereby certify that the odometer reading is NOT the actual mileage.

| WARNING - ODOMETER DISCREPANCY.

MOBEL BODY TYPE

sl L
-1 I

Rl

YEAR

e

ciTY ZIP CODE

m‘—;['.

DATE OF STATEMENT

TRANSFCREE'S SIGNATURE

STATE ZIP CODE

Heyahde g2 lirpmelde  CCE345100 10704

KADA Form No. 100-D
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MaRIMNE MYERS

FALLS

CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC

1515-18" St.

Corbin, Kentucky 40701
Phone: (606) 528-1904

(800) 566-5669

RECOMMENDED SERVICES

30000 MILE SERVICE

o]
<
]
o
(V9]
[

SFE25876 O {0

OPERATION | OPERATION DESCRIPTION | Mo/ { TOTAL

MO

" DATE | REPAIR ORDER

| MILEAGE | ADVISOR [ TECHNICIAN | TYPE | OPERATION |
09/01/06 10189 25270 2274 100§ w o os2cvZ

SEHVIUE HiSTUHY

OPERATION DESCRIPTION
TRIM ELECTRICAL

SALESPERSCN NO.

SERVICE _

RESIDENCE PHONE

60.00

DATE / TRAEPROMISED | PrioAITY

$9/19/06 08 OOprn

AePOINTIENT || s DNQ

T hereby auihorize the repair work thergin set forih to be done by you, logather with the

Advisor: BRAD

CUSTOMER REQUESTS WRITTEN ESTIMATE

OR ORAL ESTIMATE —

CUSTOMER DOES NOT REQUEST ESTIMATE

ORIGIMAL EST| CUSTOMER'S AUTHORIZED

ACCEPTANCE ADDITIONS DATE
TIME .
% & BY
[JcasH / GHECK {1 CREDIT CARD (J CHARGE

PO# AUTHORIZED BY

.l YEAR / MAKE / MODEL I'stocK Ho. LICENSE MO, ROMNO: -
05 /PONTIAC/G6 10339
clsgl ERVICE CONTRACT | DELAVERY DATE DELIVERY MILES | SELLING DEALER No.”| RIC;BATE ©
03/26/0% 09fl9/05
1 COLOH CONTRAGT NG T EXPIRATION DATE | EXPIHARON MILES ™ | TAGINGE
WHITE/ .
TUABG - [W/HG | AIRGOND. | P.5. TRANS MILEAGEG' ) ADVISOR WO, * | PRODUCTION DATE
' 26,470 003 ‘
, ] ;
NOT RESPONSIBLE FOR

furnishing by you of the necessary parts and ather material for such repair, and agree: that you
are nat respepsibie for any delays caused by unavailsbility or delayed avallabilily of paris or
materfal for any reason; thal you neither assume of authonze any gther persan to assume for
you any fiability in corngclion with such repair; tha! vou shall ast he rasponsidle for foss or
damage to the above vehicle, or articles left thergin; In case of fire, Theft or other cause beyond
your control; that an express mechanic’s fien is hereby acknowlsdged on [he above vehicle to
secure the amount of repairs thereto; that your employses may opsraie the above veficle o
slreefs, highways or elsewhere for the purpose af tesling and‘or inspeciing such vehicle.

™y

o T

FAGE 1 OF | 10339 SERVICE FILE COPY

LOSS OR DAMAGE TQ
VEHICLE OR ARTICLES
LEFT IN VEHICLE IN CASH
OF FIRE, THEFT OR ANY
OTHER CAUSE BEYON(
QOUR CONTROL.
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FALLS 1515-18" St.

CHEVROLET-CADILLAC " Corbin, Kentucky 40701
/PQNTIAC -BUICK-GMC Phone: (606) 528-1904

DISCLAIMER OF WARRANTIES — Any warranties on the producis sald hereby are those made by the manufacturer. The Selling Dealer expressly disclaims all warranties, either express or impfied, inciuding any
mplied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer naither assumes nor authorizes any ather person to assume for it any fiability in connection with the sale of this part(s)

ang/or service.
Buyer shall not be entitied to recover from the Selling Dealer any consequential damages, damagas to property, damages for Joss of use, loss of time, loss of profit or income, or any cther ncidentat damages.

O OMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
734446 BRAD 100 09/28/06 CVWS10339
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
62 26,470| WHITE/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
) 'VTI‘?I&‘!D-EO Z . G 5 z 8 2 5 4 _ SELLING DEALER NC. PRODUCTION DATE
F 7. E.NO P.G. NO A.0_D.
09/19/06
BUSINESS PHONE COMMENTS
MO: 26471

LABOR & PARTS .
J 1 60CVZ - TECH(S):1005

L CUST STATES SUN ROOF SHADE BOWES DP WHEN. IN USE .
VERTFY CONCERN SHADE TN SUNROOF ASSY.RETRACT WITH'GLASS RPL -
SHADE RECK 0K

DARTS - < - ~QTY - -FP-NUMBER- < - < - === 5= DESCRIPTION--;nw~-U/COST CE/COST--U/PRIGE ~© = "

0841 01 - 15276293 o0 SUNSHADE 10. 203 . 106.33 106.33 148.86 - "148 ae
S o R JOB#l COST TOTAL, 106,33

JOB # 1 TOTAL PARTS ’-148 86
0B # 1 TOTAL LABOR & PARTS - "

J# 2 -45CVE

: TEERING/SUSPE - 16S) STH005:
' cusr STATES STEEERING esrs TIGHT noas NoT FEEL RIGHT -

308 # 2 TOTAL LABOR & PARTS -
SUBLET- - -POfh-- - -~ VEND, TNV TNV DATE - DESCRIPTION--l-_»;«'-----_-...-.._---_--_- ------- ST
0B #1  M5/245 000903 - 09/26/06 RER SUNSHADE . ¢ o

aw-

SCTOTAL - SUBLET
T R/OTAX

RSt TP R/O TOTALS -
WARRANTY CLAIM DETAIL TOTALS’; St {:—
CLATMEE. ... 0. TOTALLL L. S A ,
10339 25475 oct -3 PAD
CLAIM TOTALS 254. 75
APPROVED BY SI(:NATURE e . _ = :
DCS AUDIT SLIP s --csxossbuvichnssinns oo s s o sr oo
77 DCS DATA CFILES GMGMIF . 346 . SRR BVRARRECT B
03{38/2006 S NARRANTY NF_N CLAIM e :
RO NUMBER. RO DATE VING DI\.’ DEALER” ODOMETER SE : o
010339 09/19/2006 16226528254— 09633 . 26470,
" CUSTOMER NAME FIRST _ CCUDOMIDDLE: ¢ S |
CLAST: h ooehoneswor: o nove: [ NN
TR J0B CT €C PG PART.-NO: TOT-PTS . FC ' LABOP LIRS OHés'&éi'Aﬁi"ﬁé'%OT. :
T 01 - OF ). 15276293 - 148.86. 6C - B2900- L7 105 89
- N-TOT: 254 75 TECH ssm_ AUTH CODE " AUTH. AiﬂHOR
' . _ . R.0. TOTAL: ; 254. 757
'| PAGE 1 OF 1 ' . WAEMNTY--COPY S END OF INVOIGE ]'06:‘i14prﬁf~ i

T SFA3587% O {DBICE)

cAER "4d wdlFmigm S@csa@clTT 2TAE 275 33 SH3IA 3 I HSH



LOE-WO-LAND

SEEISATE O (55

FALLS
CHEVROLET-CADILLAC
PONTIAC-BUICK-GMC
1515-18" St.

Corbin, Kentucky 40701
Phone: (606) 528-1904
(800) 566-5669

RECOMMENDED SERVICES
| oPERATION DESCRIPTION | MO/ a1 | ToTAL
30000 MILESERVICE MO

OPERATIO

=1
L
BN
Gl
o

SEHVILT RIS TJHT

DATE | REPAIR ORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION | OPERATION DESCRIPTION
SALESPERSON NO.
S=5 YEAR / MAKE £ MODEL STOCK NO. LICENSE NO- RO MO
05 /PONTIAC/GE 10189
CUSTOMER NO. [ SERVICE GONTRACT DELIVERY DATE DELWERY MILES | SELLING DEALER NC. | B O, DATE
03/26/05 09/01/06
GOLOR ) COMTRACT MO, EXRIRATICN DATE | EXPIRATIONMLES | TAG ND.
WHITE/ _ .
TURBO [ MiMC [ AIRCOND. [P S. TRANS | MILEAGE ADVISCR NO. PRODUCTION DATE
¥ 25,27(
TIME A=GEIVED i heieby authorize 1ha repair work therein sel forth to be done by you,-together with the NOT HESPONS}BLE FOR
} 0-5 Gam furnishing by you of the necessary parts and other material for such repair, and agree: that you LOSS OR DAMAGE TO

LABOR AATE

60.00

DATE f TIME PROMISED

09/01/06 08:00pm ]

PRIORITY

CUSTOMER REQUESTS WRITTEN ESTIMATE

OR ORAL ESTIMATE

CUSTOMER DOES NOT REQUEST ESTIMATE

ORIGINAL EST| CUSTOMER'S | AUTHQRIZED
ACCEFTANCE ADDITIONS DATE
TIME
5 s __ BY
{JCASH / GHEGK T1GREDIT CARD [ CHARGE
PO# AUTHORIZED BY

PAGE | OF 1

AFPOINTMENT D Ves

Advisor: BRENDA

0J-CUSTOMER STATES SUNROOF WILL NOT CLOSE

are not respensitle for any defays caused by unavailability or.dslayzd availability ol parts or
maglerial for any reason: thal you neither assume cr auinorize any cther person lo assume for
you any Habifity in conneclion wilh such repair; thal you shall nol be responeidia for loss or
damage to lhe above vehicle, o arlicles lefl thersin; In case of fire, lhekt or other cause beyond
your conteal; thal an exoress mechanic's lien is hereby acknowledged on the above vehicte ta
secure the amaunt of repairs therofo; that your employzes may opsrais the above vehicle an
stigals, highways or elsewhare for the purpose of testing andfor inspecting such vehicle,

10189

X
LABOR INSTRUCTIONS
TRIM ELECTRICAL

SERVICE FILE COPY

VEHICLE OR ARTICLES
LEFT IN VEHICLE IN CASE|
OF FIRE, THEFT OR AN

OTHER CAUSE BEYOND
OUR CONTROL.

SHIA T T A9

S2TAE 255 93

wd/ Z:gm S@s9@0ATT

|

+ERA



T oy | PATRATE RO N, TME | OFF 10
OPER. go .
& 7
EMP, NO. ON . i
T oy | FATRATE [R/ONO. TIME | OFF 9
_|orer. NO.
’ L]
, - -
EMP. NO._ whift ON ..
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FALLS 1515-18" St.
/%HEVROLET-CAD[LLAC ) Corbin, Kentucky 40701
PONTIAC-BUICK-GMC -~ Phone! (606) 528-1904

CLAIMER OF WARRANTIES — Any warranties on the products sold hereby are those made by the manufacturer The Seling Dealer expressly disclaims all warranties, aither express or implied, including any -
lied warranty of merchantability or fitness for a particular purpose, and the Selling Dealer neither assumes nor authorizes any other person to assume for it any liabllity in connection with the sale of this part{s)

for service.

ier shail not be entitied to recover from the Selling Dealer any consequential damages, damages to property, damages for loss of use, loss of time, loss of profit or income, or any other incidental damages.

TSTOMER NG, ADVISOR TAG NO. INVGICE DATE INVOICE NO.
734446 BRENDA 2274 09/17/06 CVWS10189

LABOR RATE LICENSE NO. MILEAGE COLOR g X
I 62.29 25,270| WHITE/ T

YEAR / MAKE } MODEL DELIVERY DATE DELIVERY MILES
w < 05/PONTIAC/G6 03/26/05

¥ VTICE 1D NOL Z G 5 2 8 2 5 4 _ ;- SELLING DEALER NC. PRODUCTION DATE
F. T. E.ND. P.O.NO. R, O, DATE
06/01/06
BUSINESS PHONE COMMENTS
MO: 25275

IRIM. ELECTRICAL OURS :
OJ CUSTOMER STATES SUNROOF WILL NOT- CLOSE: : S
R &1 PANELS -THAT ;HOLD HEADLINER R & I HEADLINER R & I GLASS _
= "IN “SUNROOF TRACK ASSY RPL [ TEST -DRIVE HAD: TG ADJUST GLASS _
ARTS - = - - QTY= - -FP-NUMBER : -~ =5 f-ir- ZiDESCRIPTION-- U/CDST E/CUST U/PRICE'

W1 o1 1227314280 e ‘-MODULE 12, 810 56000 560 00::784.00 77,
B#I 00 35276293  SUNSHADE - 10, 203 106 33 D oe- 148 86_c .

*x QUANTITY 11s, SPECIAL ORDERED *% " - .
o JoB # L COST TOTAL 560,00 -
: 0B 1 TOTAL PARTS e

.]OB # 5 TOTAL-‘LABOR 6 PARTS -

_\LI'

JBLET -~ -POf- -~ -+ - -VEND_INVH- INVMDATE DESC IPTION.
BEL M36966 - 00087E 09/01/06 SUNKODE. (£

: ToTAL--- -§UB-LET i

_ CRIOTAX
 [RIOTOTALS.

RRANTY ‘CLATH DETAIL TOTALS: =~ -~ 155 - e

LAIM TDTALS : 989 56

APPROVEB BY SIGNATURE

S AUDIT SLIP-—¢ ------- ‘
bCS DATA FILE GMGMNF 261
CQ9MT/2006 W RS i
2052 ¢ SR EN '
. RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE A
010189 09/01/2006 1@226528254_ 09633 252107

LN TOT ;56 -
" COMMENTS: EXTRA-TIME: TO DIAG LEAK AND (G
. COMMENT: ROUTING CODE: e i
R, 0 TOTAL 1 989.56

[UEND OF INVOICE: 108:52p

L WARRANTY.COPY

AGE 1 OF

oFEA "4 wdlFmigm S@cs9@cTT 2TAE 275 33

SH3IA 3 I HSH

Sgp 29 PAD

SFBa58Ys Q {08M5)



SEHVIUE HISTUHRY
DATE | REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION| OPERATION DESCRIPTION

0%/19/06 10339 26470 1605 1005 W 60CVZ INTERIOR TRIM
FALLS oo/01/06 10159 oo are B W BAE RGO
0170 ] 70 227 | ECTRI
CHEVROLET-CADILLAC r
PONTIAC-BUICK-GMC
h i
. 1515-18" St. S ERVIC E
/ . SALESPERSON NO.
Corbm, KentUCky 40701 3 VEAR [ MAKE/MODEL STOCK NO. LIGENSE NO. R 0. NO.
)} .Phone: (606) 528-1 904 cuggf,{siay-rm%gsﬁ CONTRACT DELWERY DATE | DELIVERY ML PG DEALER N ‘1 0’61 0
| . 5Fi i DA RY ES | SELLING DEALER NO. | R. 0. DATE
(800) 566-5669 | _1.03/26/0b | ___ 10/23/06
COLGR CONTRACT NO, EXPIRATICHN DATE | EXPIRATION MILES TAG NOL
LOYALL, KY WHITE/ )
[FURBG | M/MC [AIRCOND: [BS.  [TRANS MILEAGE ADVISCR NO. ‘| PRODUCTION DATE
vy 28,832 274
RESIDENGE PHORE | TIME REGEIVED | | hereby authorize the rapair work therein set forlh 1o be-done by you, legether with fhe NCT RESPONSIBLE FOR
. furnishing by you of the necessary parts and olher malerial for such repair, and agres: thal

GiENEsePHoNE T = Lgos}QREﬁgam arg :ot Eﬂ.sgos::}bl Tf(: any dela;sp;Ls:d hy‘una:':iifbiiaﬂy or de?ayagaav:ﬂ:bili?y of ;as!lsy?r LOSS OH DAMAGE TCl

material for any reason; Inat you neither assume o authorize any oiher parson fo assume for -

6000 uE: ay Nability i connection with such repair; that y shial niot be responsitle for k 3 VEHICLE OR ARTICLE"'

DATE TIME PROMISED PRIGRITY éam:gz to :heha:m';ovehicl:. or airﬁ:];; Ie;.ﬁ ‘t]hlezein; itnicu:se :f firs, tih:ﬁ Oeragthel DBUSE: bc;sysu:d LEFTIN VEHICLE IN CASE

10/23/06  08:00pm e e vt o sosees s aporrs o s oans on | OF FIRE, THEFT OR AN
AFPOINTMENT D Yes BND Stesafs, highways or elsewhere for he purpose of testing andfor Inspacting such vehicls. OTH ER CAUSE BEYON ]
Advisor: BRENDA X OUR CONTROL.

LABOR INSTRUCTIONS

SHIA T T A9

S2TAE 255 93

RECOMMENDED SERVICES NP-CUS: _MER STATES POPPING lN FRONT END WHEN BACKiNG OR
OPERATION | OPERATION DESCRIPTION | MO /Mt | TOTAL TURNING
'VO}CVZO'30 30000 MILE SERVICE Ml
* -
CUSTOMER REQUESTS WRITTEN ESTIMATE
OR ORAL ESTIMATE
CUSTOMER DOES NOT REQUEST ESTIMATE
ORIGINAL EST! CUSTOMER'S | AUTHORIZED
ACCEPTANCE ADDITIONS DATE ;
TIME
$ $ BY
{1 CASH / GHECK [J CREDIT CARD [} CHARGE
3
=
8 PO# AUTHORIZED BY
PAGE 1 OF | 10610 SERVICE FILE COPY

wd/ Z:gm S@s9@0ATT

|
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CHEVROLET-CADILLAC
PONFIAC-BUICK-GMC

DISCLAIMER OF WARRANTIES — Any wamanties on the products sold hereby are those made by the manufacturer. The Selling Dealer expressly disclai
implied wasranty of merchantability or fitness for a particular purpese, and the Selling Dealer nelther assumes nor authorizes any other person to assume

Aandfor service,
Buyer shall not be entitled to recover from the Selling Dealer any consequential damages, damages to property, damages for loss of use, loss of time, loss of profit or income, or any other incidental damages.

LCS-SER-INY

EE S22 371

MAaRIME MYERS 1170505

FALLS

1515-18" St.
Corbin, Kentucky 40701
Phone: (606) 528-1904

BE: Z27pm

CVCS10610

F.

a3

190LSOAD

ms all warranties, either express or implied, including anf=d
for it any liabikty in connection with the sale of this part(s)

FEAkhkhdoddhiokdokkhikkd kit kdohdodk itk iohkd i dokid khiioiks

HANK YOU FOR YOUR BUSINESS!!

TOTAL INVOICE S . 0

PAGE 1 OF1

CUSTOMER SIGNATURE

SERVICE FILE COPY { END OF INVOICE ] 12:19pm

csiowerte. 7 34446 SRERDA 227 4| TAG NO. "Y{F86706 "RFES1.0610
melinﬁ LICENSE NO. MILEAGE 28 832 %ﬁiTE/ STOCK NO.
T MILES
LOYALL. KY 08 /BONTTAC/G6 Dﬁ@’?‘éiﬁ? 05 PR
’ ViHlCt_‘EIDZ\JOZ G 5 2 8 2 5 4 | SELLING DEALERA NO, PRODUCTION DATE
F.T.E NO. PO, NC.L H]R)D}?B/OG

_ BUSINESS PHONE COMMENTS MO: 28832
ABOR & PARTS———= TTETTTI TSI L T FE YRR L L : T
W 1 450V7 " STEERING/SUSPENSION' HOURS: ..~ TECH(S):6782- - - WARRANTY

NP-CUSTOMER STATES POPPING IN-FRONT END WHEN BACKING OR . .
TURNING o

PARTS - - - - - - OTY---FP-NUMBER-- - - -~~~ --nnr-- DESERIPTION- - - - - nnneenomenns- SUNIT PRICE-
J0B # 1 1~ 15858368 . .. GEAR- 6.508 TR T WARRANTY
. _ J0B # 1 TOTAL PARTS: - . 0.'0-0_5-'
J08 # 1 TOTAL LABOR & PARTS . 0.00.
OTALS < < - e~ 2o o oo o
B etk Ak R e AR RN d R AR A kA R Fedde ok edeok TOTAL. LABOR. fe 0.00"
y N * TOTAL PARTS. ... . 0.00
F [ JCASH- [ 1 CHECK CKNO. [ - 1 * TOTAL SUBLET...*~ . -. 0.00
y - o TOTAL G.0.6. . .. 0.00’
[ ] VISA [ 1 MASTERCARD ~ [ ] DISCOVER * - TOTAL MISC' CHG. 0.00"
i ‘ : oo % TOTAL MISC. BISC 0.00"
: [ 1 AMER XPRESS [ 1OTHER = 1 ] CHARGE * TJOTAL TAX. ..y, ¢:00
: . Ak -

SFBASETE Q (0206}



Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: (Redacted)  Request #: 1-396024929 BBB#: PGM0663985

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $28235.53

MSRP (from BARS Invoice) $23850

Note: If GMS price, use in place of MSRP price

Difference $4385.53

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $14121.45
Actual Cash Value Statement $13121.45
Difference (if positive, this is the overallowance) $1000
Payoff or Lien amount from Bill of Sale $13121.45
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $8100
Difference (if positive, this is the negative equity ) $5021.45

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $28235.53

Incentives not included in Purchase Price (from BARS) minus $2000

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $5021.45

Actual price of Vehicle that should be presented to BBB for ATA $23214.08




11/82/2886 17:57 EARSE4T Y12 JMGHEAT JGMP P&cE  B1/28

Johnny Watkins
Buick Pontiac GMC

2001 North Main Street : www.JohnnyWatkins.Com
London, KY 40741 _ email: jwgmbp@yahoo.com
Phone: 606-864-2218 Bulck Dealer Code: 51561

Office Fax: 6068647712 Pontiac-GMC Dealer Code: 08004

X e T e T T e

L L lsAa  JilhAms

./%)7 ere/ Hn Fors

Fax: Phane:

From: \jb&ﬂ'd M(‘{m(‘ (A‘

Date: / / - Q - _/j év Total Pages Including Cover: ,cé O
for {/gur f@}%/csf

. Message:
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11/82/2886 17:57 EARSE4T Y12 JMGHEAT TG

PAGE 1

R Johnny Watkins
L BUICK-PONTIAC-GMC

2001 North Maln Streat
London, KY 40741 = 606-864-2218 awcpees

SERVICE Abvisor  TIM CHEEK 1-800-847-4838 Croes RoATAG

LOYALL, KY

area AUIEk

18JANOGA 100423
0 E.I‘HI "y "

LABOR AMOUNT " STATEMENT OF DISCLAIMER

PARTS AMOUNT . Tho factory warranty comstitutes all of tha warranties
GAS.OIL LUBE with respect to the galo of this [tem/items, Tha Seller
LAl 1] heraby axprassly  disciaimg all warrantles  sithar
SUBLET AMOUNT axprer:m orbl'mnliad, g‘lcludlng any Il'npllied warrapty of
merchantability or fltpags for a particular urpose.

MISC, J SHOP SUPPLIES Seller nelther asaumas nor authorisag arg.v other
TOTAL CHARGES Rarsan to assuma for it any Hability in connection

LESS DISCOUNT with tha sale of this itam/itams,

SALES TAX .
PLEASE PAY CLSTOMER SIGNATURE -
THIS AMOUNT xﬁ_______ﬁ_
———————
/ A
? ¢

FILE CoOPpv



1178272086

17:57

ALL, KY

EARSE4T Y12

JMGHEAT JGMP

P&EE  B3/28

PAGE 2

Johnny Watkins
BUICK-PONTIAC-GMC

2001
London,

KY 40741 » 606-864.2218
1-300-847-4B38

Nerth Maln Streat

am coora
Q8O0 PONTIAS
Qe00d anme
BIGH puick

16226528254

flf

RLell
MENTED,

18JANDs

100423

MEOhEL

CUSTOMER DAYy

T - 7678 14518 | 0
— 315 1620 LABOR AMOUNT 41.40 ST
» ATEMENT OF DISCLAI ER
:8 boo 3083 2202 PARTS AMOUNT 18.600 TT:L fautary mtrarrﬁnty cnns:tltultms all of“qhe w:rrantiea
E000 4740 2340 GAS OIL LUBE 0.00 W™ respect to the sale of this Jtem/itams, Tha Soller
! L = araby prassly  digglal " f Tthy
46700 1800 1516 SUBLET AMOUNT 0.00 ﬂxpare;_lssl 5':; :[ﬁ;;?e‘é, ;lngff.ﬂﬁ any implied weosraras ot
marchants thess f artl 58,
804 130 Q MISC. / SHOP SUPPLIES L. 80| saier 2nitharv af:.um::g nor aitl?;;tzgg'a;nﬁrmggh:r
32400 114 o) TOTAL CHARGES Bl.20[ Person to asgume for It any liebility In eoanecrion
56307 8308 +htmrws LESS DISCOUNT 18,45 wilth thin aaly of this Itamfitems
- _EE50D S00 #*%kkexuww SALES TaX
6504 E72 wkehdwn PLEASE FAY CUBTOMER SIGNATLRE ;
6506 G737 Rbhkhnw THIS AMOUNT L_\\
22000 4394 ®kkhhnx Loch
’ .
Iﬁ’ . .
- ¢
— ¢

||

FILE oOOpv
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SHOWN A

BOVE ARE THE MOST RECENT
ERVICES PEAFORMED ON YOUR VEHICLE,

CURRENT MILEAGE

BASED ON fHE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUEAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN

BE FERFORAMED NOW,

Johnny Watkins
ONTIAC-GMC

2001 North Main Streat - London, KY 40749

BUICK-P

CUST, NOGR5 734446

Tha seffar, JOHNNY WATKING BLTRE

alther exprasy or

- BOB-864-2218 By othey noreiose,

AIMER OF WARRANTIRG
“aMG, heraby oxprassty disslinims all wartantles,

STOCK NO, PA(75

TAG ND. T174

TEAMS: O CABH GHECK [ vigA

| hitnhy nuthorien tho manir work horinnfter amt forth to ba dong along with
You Aré nor rmponaible for {aae or|
w6 OF Articink teft in vehichy jn cary ot fin, theft ar any othay
nyand your cantrol ar tor Aty delayn oauand by unmenilability of pnreg
palist or TEARRpOMEr. | haraity g
YOUr BPROYARA pormIssion t9 opepate the vahilcla ha
far tha pumpons of oAt andfar]

zhu nNacoaRRry materinl And npemg that

&Auga by

oF deloyA i pare shintents By tha zy
You nnd/or

highwitra or minawelry

my flght 18 n written satimpes af
ta be nrovids, O
PRELIMINARY EETIMATH 3

AUTHORIZED BY: x

i MG CIAMEX [JOTHER

E 14 2 am
AL

TIME PROMISED
** WAITER **

HEIME PHONE
606-573.4446

2USINESS AHONE

REVIRED DATE ]
T TRANEM, NO. FROR. DATE | LABGR RATE
EET kT o

METHOD QF FAYMENT CAS H

SRLLING ORALER 784327

FOREMAN'S
SIGNATURE X

TECHNICTIAN COPY

wARRANTY Bxtons ZEMAROR

TOWING

AMCUNT

MISC., CHARGES AMOUNT

SUBLETS u
oSt AMOUNT
?




¥ Cleacted HVAC . Compleded
o's Dep Bulletin it 08 S7-0034,

Tosdatl dQueArl echuctic ) TAPE,
O CQ%? T use Pmé) ] .

—
\

gnil

JaR 17
oy 17 anll
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FAGE 1

Johnny Watkins
'BUICK-PONTIAC-GMC

2001 Nerth Main Straet
SUE ISAACS London, KY 40741 « 606-264-2218 fsem,

LOYALL, Ky

1-800-847-4838 e
S
15322G528254 10JANOE ) 100250

tan -

LARCH AMOUNT. STATEMENT OF DISCLAIMER

FARTS AMOUNT The factery warranty constitutes all of tha warrantlee

GAS,0IL, LUBE with rospect to the gala of this tem/ltemns. Tho Seller

Ly hereby exprassly dlzelalms all warrantles  elther

SUBLET AMOUNT exprehs: ?Fbllmprl‘:‘d' 1Illi-:‘::luclmg any Imn;n_ltl'ed,warrnntv of
merzhanta Y or ness for o particultar purposa.

MISC. { BHOP SUPPLIES Seller neither azsumas nor autﬁ?rlzas amy  othar
parzen o assumn for It any liebility in conmestion

EEJ;B,%ESE%?E with the =ale of this itermn/[tams,

SALES TAX

PLEASE PAY USTOMER SIGNATLRE

THIS AMOUNT

x‘_"“-“—'—-——u—__.w

FILE COPY
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Johnny Watkins
, \
LOYALL, Ky BUICK-PONTIAC-GMC
2001 North Main Streat
London, KY 40741 « 606-864-2218 s sopes
SERVICE ADVISOR SUE ISAACS 1-BOO-847-4838 gﬁ’u”é’ﬂzg?'g‘;

16225652825
KE N MOHE

05 PONTIAC G ’

l4g47 14847

b e T ' W e NI
D Cno = _ NOISE WHEN

2881

2040

118, 340 LARQR AMOUNT. Q.00 STATEMENT OF DISCLAIMER
46300 1700 L7600 PARTS AMOUNT 0.00 Tl?ti-, factory warranty ccmsltftltl.rtas all of the warranties
with respect to tha sale of this [tarn/itatma. The Sallay
26301 118I #kkxnkw GAS OIL, LUBE 0.00 hereby expressly  diselaims &l warra:ties aithar
6704 1700 Hdweshwen EOQ7E SUBLET AMOUNT 0.00 expre;:s ;:rbllll'}'mrlad, flinc:h.u:ﬂngp any Imp"'gd Warranty of
marchantabiiity or fitmass far s particular purposze,
MISC, / SHOP SUPPLIES Q.00 Sallar nalther assumes nor authgtizes ane,- other
TOTAL CHARGES 0. 00| rorson to assume for Iy any lability it connaction
LESS DISCOUNT 0.00 with the =aie of thlz ltarn/Itams,
SALES TAX
PLEASE PAY CUSTOMER SIGNATURE
THIS AMOUNT

o
e

FILE COPY
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JVE ARE THE MOST RECENT
ERFORMED ON YOUR VEHICLE,

I MILEAGE

500

‘ME CURRENT MILEAGE
HICLE, THE MANUFAC-
MMENDS ‘THAT THE
ARKER WITH AN "X’

IED NQw,

Johnny Watkins

|

|

BUICK-PONTIAC-GMC

orth Msin Streat - London, KY 40741 - 606-864-2218

DISCLAIMER OF WARRAMTIES
Tha saller, JORNNY WATKINS BUICK-PONTIAC-GMC, E“lnrnl:_ly exprosely diacigime al! warrantieg,

alther axprass or Implied, Iniuding any (mpliad warrnnty of marehantabliity or fitoess for a
pirticular purpasa, and JOHNNY WATKING BUICK-FONTIAG-GME, neithar nasumas nar authorizes
any other parasn to neaume far It any linkllity in conneetlon with the sala.

65734446

STOCK M

0. P9075

TAG NO. T029

FICLEHEN

16226528254

CHECK O VIBA LIM/C T AMEX LI OTHER

e raphir wark herainaftor get forth ra by done olong wigh
nrial and agran thAt you am not reapanelbin for ess or
or mtiélen 1ot in vahiclo In anoe af fits, theft or any ather
eentrol or for Aty delays cnursd By unavollbiizy of parts
Shineondn by T poppllor or waAABrion | herAdy grént
hloyess parmiakion to eparntn the vehlalo barain dageribad
fiyk or sihewhas for the purpass of toaoing andjer
oAz machanic's linn 0 horoby acknewisdgod or vahicls ta

or repaira tharara, IN THE EVENT OF MY DEFALILT [N

TGATIE

LN

500

26MAROS

PAGE 1 OF 1} .

330 | 100250

NAME

TIME PROMISED
** WATTER ##

CITY/STATEZIR

HOME Pkl
r B, | SHALL B WCSPONSIELD FGR COST OF
JOING AEASONABLR. WTTORNEY FI3, | nereby wavs| LOYALL KY
T mATimALE of the Axtent, natura nnd 2ont of the Aervicea ™
BILL TO: F.Q. NG, HONE
VATES E dm 12 amM n
[4 Gag
DATE HimE oY ENGINE NO. TRANSM. NG, AXLE ND, FAGD. DATE LARDR RAATE
-EOGE THAT | WAE NUTIFIED & BAVE DRAL AFFRI VAL MITHDR OF ha¥monT CASH
SOLLING DRALRR 784327
warrANTY xrmes 2 GMAR OB
S/ i A
RECALL 04088
AMBOUNT

E

/4 172
GAS

34 F

WA

=%
ol =

T B

MISC, CHARGES|  AMOUNT

SUBLETS AMOUNT
F.Q, NO,

FOREMAN'S
SIGNATURE

TECHNICIAN COPY

X

BB/ 26
Lo
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LOYALL, KY

EEK

JMGHEAT JGMP

P&cE 18728

PAGE 1

Johnny Watkins
" BUICK-PONTIAC-GMC

2001 North Maln Street
London, KY 40741 « 606-864-2218  ewcoems
1-800-847-4838 Shons har e

TTERY OUICK

VEHIGETD

R

ik

VOIEE NG

P2075 | 132265282

54

O6FERBO& (100640

ARE ST

05 PONTIAC G6&

WL RS

COVER, CLO

CAUSE: FOUND E

SEST TO LABOR OP.

1 22733127

LARDR AMOUNT

PARTS AMOUNT

GAS,0IL, LUBE

SUBLET AMOUNT

MISC. / SHOP SUPPLIES

TOTAL CHARGES

LEES DISCOUNT

SALES TAX

STATEMENT OF DISCLAIMER

The factory warranty constltutes all of the warrantles
with raspact to the sale of thia ltem/itams. Tha Seller
hereby nxprozsly dieclalms a2l warrantles  elthar
gxpreee or implied, including any fmplled warranty of
merchantablility or fitness for a partlcular purposs,
Saller nalther assutmes nor authorizes eny other
persen to assuma for it any llabillty In copnoction
with the sale of this ftorm/Itemas.

PLEASE PAY

THIS AMOUNT

ISTOMER SIGNATURE

X

¥

FILE CDOPY
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PAGE 2

Johnny Watkins
wvatt, o BUICK-PONTIAC-GMC
2001 North Main Streat

London, KY 40741 « B06-864-2218 v cope:
1-800-847.4838 o ek

B1an

15508 15908

RERiw 4. remes

: 22733127

CLAIM TYPE:

LABOR AMOUINT STATEMENT OF DISCLAIMER

PARTS AMOUNT Tl'lu? tactory warranty ll:nnstltutas all of the wlz:rrzgtlea
with respect to the eale of this tom/iteme. The Seller

GAS,OIL, LUBE heraby ‘expressly digclalms all warranties aither

SUBLET AMQUNT axprc;‘ss é:lrbliwpried, 4|i-;cludln$ any Impli}adlwarrantv of
marchantability or fithesa for 5 particular purpoze,

MISC. / SHOP SUPPLIES Sellet nelthar asaumes ror authorzes anE; uther

TOTAL CHARGES parsen 1o assume for it any llablifty in connpetion

LESS DISCOUNT wlith the zale of this Itam/ltarms.

SALES TAX

FLEASE PAY CUSTOMER SIGNATLURE

THIS AMOUNT

e —

FILE Copy
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PAGE 3

Johnny Watkips
BUICK-PONTIAC-GMC

2001 North Main Street
London, KY 40741 « 606-864-2318 M cape
i

LOYALL, KY

B
; 1-800-847.4838 Gheaioumac

|=
FAR] AhGK

SERVICE Apvisor  TIM CHEEK
30JANOE) 06¥ER06|  P9075 |162zas2e 25 I
LTIV RE ARE R B

100640

C6FEROA
RPARED:

EdiGE

15508 15508

by R e IR cpmmree oy e N e i L AL T
TESY CHECK

VIS
88 SEE STORY

SEE LINE =B,

27937 57784 0
46200 lacaa 4140 LABOR AMOUNT 5.40 STATEMENT OF DISCLAIMER
42000 32560 23257 FARTS AMOUNT Q.00 TIIn:L factory warr;ntv cnn'.‘;tltutas arlfof tha v_I\_r’arrantlI;u:.
th res 1t tl f this It iterme. The Ba
51 04 l._l 10 4] 0 GAS‘D“" LUBE 0.00 ;‘gmhy %?(c':“nsslva Ec;?sglglms aIIBmwa.l'nirraﬁtles eithg:
46000 odg 540 SUBLET AMOUNT 0.00] exprass or implisd, Ingluding amy imp ind warkarty of
marchantablily fithoss tor 3 rticul wrpose.
26207 D244 khkkkhn MIZC, / SHOR SUPPLIES 0,00 Su:f:lr:r nn?thery a:;rsufmes Sno? autg:rl;lzes E;rﬁf ?)th:r
6504 290 kkrkk bk JOTAL CHARGES 5,40 person to assume for it any lieblity In conpaction
6506 D0 kKA RAE LESS DISCOUNT 5 40 with tho sale of this Hem/items,
SALES TAX 0.00
FLEASE PAY CUSTOMER SIGNATLIRE
THIS AMOUNT X —_—

FILE OCOPvy
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AT
i2JANOB 15000

PART ON SPECTA

SHOWN ABOVE ARE.THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE 15908

BASED ON THE CURRENT MILEAGE
OF YOUR VEMICLE, THE MANUFAC-
TURER RECOMMENDS THAT THE
SERVICES MARKED WITH AN ‘X’
BE PERFQRMED NOW,

-
Johnny Watkins LA o e
' - The zaller, JOHNNY WATKINS B0 AL-GME, haraby nxprassly dizslnima all warrantlos,
' BUICK"PONTIAC"JMC elth?r loxprnaa ar lmplieghr‘lrnnludlrm ﬂr&’stmﬁllgﬁ F'“crlﬂrm&té t;lt‘l' merclhgnmbiritv or fitnn.-\nh fr.s'r a
R . rileuler purpose, and J MY WAT B FONTIAC-GME, taither asaumes nor autharizas
2001 Narth Main Straet - Londan, KY 40741  606-864-2218 g:v Sthar peraan ta nmsume far it any fability In cannnction with the sats.
PAGE 1 QF 1

coLoR WHITE

PONTIAC G6

TIME FROMIGED

17:30 30JAND6

TEAMS: LICARH LICMECK [TVIZA L MG [0 AMEX [ OTHER
| haraby nuthories tha mpalr wark harsinnfar Ant forth 1o ba denn along with
the necateiry mneedisl and narwe thot you s not respanaibi# for Jaoy of
darvage {0 vARIETE or anizies ioft in vablcls in crag of flra, thert or npy athor,
hune beyond yaur control ar Tor sty detaya saused by unavinbillty of para
far delny In porta shispmonta by the oupplise or tranzporar. | haroby ginne|
¥tu and/or your empliyaos garmirsion to oparata the vehiala haein wAnngri3ad|
on Nthdts, highwayn of nfeewhora for the purposs of testing  Anl/ar,

e,
Inopmation M| CITY/ETATERIP

L
" OF MY RILL, [ SHALL n
COLLECTION MNCLUGING R LOYALL .KY _
My right ta & writtsn g2timat, ruien

BiLL TO: PO ND,

to be B‘mvlrjuu‘. ]

PRELIMINARY BSTIMATH & — E 14 42 Ma F

AUTHORIZED Bv: % GAS

HEVIRED BATE TIME ay ENGINE NO. TRANSM. NO. AXLE N, PROD. DATE LABOR RATE
ESTIMATRIT) # !

REVIGED

EEMIATE() 4 CASH

| HERENY ACKNOWLEDQE THAT | WAS HGTIFIED & GAVE ORAL AFTROVAL] METHOD BF eaesenT

3F THR ABOVE MEVISED AETIMATER: £BrunG DRALEN 784327

%

L e T wannaty exenes - 2 BMAROA
LB oooE R ETERE,

TOWING AMOUNT

MIBC, CHARGES AMOUNT

r

UBLETS MOUNT -
P.O.ND, A

ONTRALCT

5T 2 03

E
m@»’oﬂﬂunuen [T} xswu:. l@r O

o
'Iﬂlw F '

VAL
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RECAP SHEET FOR DEAL #16293
14 APR 2005 ¢

CONTRACT DATE:

SALE VEHICLE...

SALESPEQPLE. ...
F&I MANAGER....

ENTRY DATE:
CUSTOMER NO.

-

JMGHEAT JGMP

USED BROWN 03 CHEV IMPALA 5D

STOCK NO. 9075PA
DAYS IN STOCK 18

ROBERTS, JOHN
LOCKHART ,ED

FINANCED BY....

TERM: 60 MONTHS

MONTHLY PAYMENT: $316.60
TAXES . .. o ut .. State Taxes....vo........ $350.00
FEES........... RECORDING FEE............ $21.00
VST PREMIUM FEE.......... $0.00
THEFT GUARD FEE.......... $0.00
PREPAID INT FEE.......... $0.00
GAP PREMIUM FEE.......... $£0.00
SEEzzsmmz=scooozE==szoooozozzzz= (GROSS PROFIT AND CGNHISSIONS mmzE
SALE DEALER COMMISSION
DESCRIFTTON AMOUNT COMMISSION pg. 1
VEHICLE SALES $13,925.00  4$1,791.95 $447.99
FINANCING (RESERVE) $t4,266.05 $434.71
DOC FEES $169.00
Fee/Options Subtotals "'-iiééfdé """""""""""""""""
GMPP $1,225.00 $345.00
CREDIT-LIFE INSURANCE
ACCIDENT & HEALTH INS.
Levelized Life Insg
Insurance Subtofa1s Lqii:ééé:éé -u*'iéﬁé:éé ...........
*EE GRAND TOT okok $19,585.085 $2,571.66 £447 .95
/f 13.13% 2.29%
“* DEALER PROFIT AFT COMMISSIONS »* $2,045.70 10.45%

15 APR 2005

COST: $8,898.05

SERIAL NO. 26le52£339-

GMAC GENERAL MOTORS ACCEPTANCE CORPORATION
ADD-ON RATE:
AMOUNT FINANCED: $14,729.95

5.7926%
FINANCE CHARGE:
TOTAL OF PAYMENTS: $18,996.00

13:13:16
STATUS: P

COMMISSION
NOD, 2

-----------

-----------

P&cE 15728

15 APR 2005

TOTAL CASH DOWN: $0.00Q
APR RATE: 10.5000%
$4,266.05

NO. 3

...........

-----------
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. BUVERSORDER 16286 Johnny Watkins

I MEREBY AGREE TO PURCHASE  paypw STOCK NO.

FROM YOU UNDER THE TERMS —

AND CONDITIONS SPECIFIED, =} USED P907S v ng&gﬂf\wﬁgﬁT [Gmc

THE FOLLOWING: 3 DEMO suiek | |eownac| RHONE: (606) 864-2218 TRUCKS
STRERT

SERES T G6 coon___ WHITE
CITYy STATE ZIF

miLeacE 431  moby  4DR sovl B LOYALL = _U—..T_F.a-_

WM, OFFICE 5. =

o1l el 2 216l 521 8 2]5] 4 ﬂ PHONE PHoie L A
BIRTH :

SALESMAN e | S, JEFF DETTE 06/29/54 SEC, NOQ. —

2 CO-EUYER
EUPPED 0 rapio 2 AUTO, TRANS. LI DEFOG.  [J POWERWING, [ TILTICRUISE | o
(TEMS L 8UNRODF [} MANUAL TRANS. [} AL WHLS, [ POWER SEATS |3 AIRCOND. | SEG. NO,

CHECKED

o BASE PRICE

"DATE OBETAINED GIVEN
BY (NAME) RY:

13121.45

N/A

N/A

N/A

N/A
TOTAL DEALER INSTALLED EQUIPMENT N/A C———————e—— T ——.— N/A
oo v e TERMS _|_CASH PRICE OF VEHICLE & AGCESS. ~"38538 £3
“A PROCESSING FEE iS NOT AN OFFICIAL FEE AND |5 NOT REQUIRED
BY LAW, BUT MAY BE CHARGED TO A BUYER FOR THE HANDLING oF | _STATE TAX 1209.47
DOCUMENTS AND THE PERFORMING OF SERVIGES RELATED TO THE LICENSE & TRANSFER 109. 00

CLOSING OF A SALE. A BUYER MAY AVOID PAYMENT OF THE FEE BY
HANDLING THESE DOCUMENTS AND FERFORMING THESE SERVICES".

UNLESS THE MANUFACTURER OR THE DEALER HAS ISSUED SPECIFIC
WARRANTY ON THIS VEMCILE, SEE THE DISGCLAIMER OF WARRANTY

Ol THE BACK OF THIS CONTRACT. (SEE SECTIONS 3, 4, 5 ON | TOTAL SELLING PRICE ~———mcipa—— 2955400
REVERSE), THADE IN AMOUNT $ 141771 .45
AMOUNT
] OWED ON
I_‘UF!CH.ASEH 5 CERTIFICATION . el 13121. 45
1.1 hereby eetify that this order ingludes all of the terms and conditions on
both the face and the reverse side hergof, that this order cancels and su. — -
persedes any prior agreement and as of the date heraat compriges the com- NET EQUITY ON TRADE IN 1000.00
plets and exclugive statement of the ferms of the agreament relating to the =
subject matters covered hareby, and that THIS ORDER SHALL NOT BEGOME DIFFERENCE Ty £50.00 2855400
BINDING UNTIL AGCEPTED BY DEALER OR HIS AUTHORIZED REPRE- LTt ’ .
SENTATIVE: AND ‘ DEFOSTS - N/A  Ondiny 39000 _550.00
2 | have reviewed this erder and fully undorstand that my new unit will be | FECATE:  DEALER [ ByER [ NONE T 2004 . 00

equipped only with the opticnal equipment specifically listad on the face of
this order plus all standard equipmert as daslgrated by the manufactyrer at
time of dalivary: AND

BALANCE DUE ON DELIVERY (CASH)

3. All equipment {insfuding tires) as appraised on my trade in will rematn.

UNPAID EALANGE {FINANCE) 26000.00
4. laerly that | am 18 years of age, or older and that [ have read the TRADE-IN INFORMATION
printed matter on the front and back;hersof, and agree to It as a part of this VEAR MARE : VODEL COTOR
order ihe same a3 if It were printed ahove my signature 1 ‘ . "
S pane As 1 were p ey sig 03 | CHEVROLET | ImpALA BROWN

: NO. 2 Gl El5 | 2[E13(3.9
LIG. NG, DECAL ",.J,_a" MILEA #CYL
i

—-.‘.-Fh

: a0 f e e
T i e
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Gemer:—,ﬁal Motors Car and Truck Divisions |
CUSTOMER INCENTIV OWLEDGMENT AND/OR ASSIGNMENT

ICUBTOMER NAME: 2

IRVTNE /ég-zz{@,;a —— ' (er See attached tist)
jGUHTDMENlNCENﬂVHS) - ‘ J

I __mz;mmer Incentive o T

Lassign the total amount of customer incentive(s) listed to the dealer named below and request that

; the: available eustomer incentive(s) bg applied: (a) Ao the down flayment on this véh‘i‘cle, by
! whare permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of

| nceniive and final price with incentive applied) or (¢) ___a check be issued in my name by Dealer

; named below: - S : ' IR o

P Ingentive Program Reference _Amount . GM iIncentive Code

; _owxlaa el LFctrrpn $ o =) = R | :
Gy (o aife —_— S w5 L
: —— Ly —— 5_Spp im0 -

———y

Total Incentive Amount Received T A O
o . T L ’ W*”-uh.d M'_,_M.-;;#--ﬂ""d o : U .
- (Jther Program Selection (Wnigp may or may not Igﬂ Tieu of customer incentive programs, for example,
Rivision supported ﬁnancmgneasmg* Bt / : - ‘ o
a. P elect toreceive ﬁéﬁ@p e aAl
- i liew of . ‘ i .
. . - or !
&, Felect to receive ' ‘ : c ‘ |
—— . o |

‘ —— CUSTOMER AND DEALER ACKNOWLEDGMENT -~ |
Cm e yitmarg cetail purchaser Qr lgsses of the vehicle beafing this venicie identification number which was
soldilessad to me by the Dealar faimed Delow, This?vehicia .wa& purchased/easad far persanai/business use
w0A NGt resEle and ) ook deiivery of this vehicle on f_-?zré/ff’ » | acknewledge receipt of incentive(s) as
Eribed In lterm #__ and release the GM M. —
TR '

n

obiigation for incentive(s) an this

Purchaser/Lassee Signaty Date: D26 T
Jl_"]juf._.l(_‘]ﬂt‘ﬂ person, as Dealer r‘epresantatwa certifies that the information on this application is true and
-iTact and the incentive(s) deseribed in item ¥__ have been provided to the said purchaser/lessee who has
i3 aelivery of referenced unit through this dealership and that properly completed aceyrate delivery data
s BEen forwarded io Gdneraiz'Motors, R oy
Adtnorized Dealeg Signatyire: T Aé . Date™® L€,
- DEalership Name: Sehnn e, Lo k[ By es o F Chie. IJealé;:;Je'_- |
=L ITIUST inciude VIN, Delivary Date'ang Program Reference [

‘-‘J-‘jl‘::"i;“f_ﬂf;;zEﬂ{%gsg:l'f"ﬂﬂl 14 ragured Egﬁizp:;ﬁigﬂgdi::memau@n for the payment of’any cansumer incentive and must pg available in tHe Des File
iy i 2 i 2 - omer -
. SIGMACK/GM-1705 (8/99) -

© e N S e e 2 i g R T e 1.-w-ﬂ-ww-ﬁ-1+ﬂ'ﬂ-*ww-,r-m - 'ﬂ'“‘l\'*‘ﬂ,“vl-ﬂ'\lﬂﬂl-“-“,*H,-“_I‘_W‘Hm.**.“_*ﬂ_“ Ww1t-nrH\--n-‘ﬂ-w-mr'ﬂ'ﬁ-w-*"J-ﬂrﬂ"w-\l--nrw-n-w*-ww-.rw VW W AW
RN A o I o AT = e - . . ’
T BT S DEALTR SALDS ALLOW A vy AT INCTE T TI ne g HIEAEN Q10
ERLEIE o PR AR ) Lo . e LR

*
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Lienholder:,%uf £ o ; ‘JOh””y Watkins SALESMAN; éd—ﬁ[%/’
- /,3 /592 f 45‘ ] um!l;EEmmﬁH
Balance: : : ’@J Y| 2 E¥E  wak On:

LONBIGN, Ky 40741

conmiac | BHANE: (608) Be4-2218  THAULKS

Acct. #: PHONE Up:
thi ‘
th;y':ne?-:t: 3?&? 27 HEFEHML:
Address: prone [ R
. Lagmiy-J ‘
@g ﬂxﬂfﬂ/ ALl 4 “of - D aswn
Year Make Model Style Color
actor 4 W . \ . |
Warraryty El gagsmissmn %:saﬂ' ilt :l ‘?VF"_:E'EC::?S'
| Extended Cvli | ‘
l:. W); fr: nfy IE Cylinders E%MIFM/‘I’ ape l: Keyless Entry

-ir ' -
[_] cleanTitlez | Conditioning | E%D Player ] Anti-Theft
ower
IE/B’D”QM New E/gteering D Moonroof Power Seat

Previous ‘ ower )
Customer ,: Leather Windows/Locks Spoiler

Any previous paint work or body damage? D Yes I:, No

vIN #: 267502 35 R _Mileage 27978

/
Road Tested By: _[fﬁ?

Body Damage: / A z Date: jf
Mgy —| o

Paint wark:
X”Q\ . | Other Comments:
Tiress! 4

Mechanical: &

Interior:

Reconditioning Estimates

Dents: APPRAISED AMOUNT §_'

TOTAL RECOND,. ! “1
ESTIMATE; S
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RETAWL INSTALMENT SALE CONTRACT

GMAC FLEXIBLE FINANCE PLAN

Dmatl. ieous Dealer Number

Contrast Number

19728

Buyor (and Co-Bu er) -Name and Address (Include County and Zip Codsg)

T §
AR R

RN |

Creditar (Seller Name and Address)

JOHBNY WOTYTNS BUTON PONY Ge
2O0L W HATH S

COROOE Y ahan

GOE-B6d4-27 18

You,. the Buyer (and Co-Buyer, i any), may buy the vehicla described
You

bnder tho agteements on the front and back of this contrant, agres to

pay the Croditor the Amount Financed and Finance

sehedule shown below, The Finance Charge is flgured on a daily basls at the Annual Percentage Rate on the unpald balance of ths Amount Financed.
Descriptlon of vehlele. You agrea to bity and the Greditor agrees to sell the following vehicle:

below for cash or on credit By signing this contract, you agree to buy the vehicle an credit
Charge actording to the paymant

If truck- Dascriba body and major itemns of equipment sold:

New or Used| Year | Make and Modal ] Body Type | Vehicle Identification Ne, | Uza for Whieh Purchased
" I - ik o iy g e 3 | | al
MEW 4005 |oonTrAc ‘ IR 16276522254 7o personal D agricuttura

FEDERAL TRUTH-IN-LENDING DISCLOSURES

i "
FINANCE CHARGE
The dallar amount the
credit will cost you.

ANNUAL PERCENTAGE RATE
The cost of your eredit as a ]
vearly rate.

behalf.
] g in)

Amount Financed
The amaourt of credit pro-
vided to you of on yaur

‘Total of Payments

The amount you will have paid
after you have made all pay-
mants as achedulad,

Sl BLA2 36

Total Sale Price

BT Smeiialln

Ll

The total eost of your purchase
on cradit, incliding your down-

payment of g ILEN D S

|s_2gaa e

.
Your Payment Schedule Wili Ba:

Number of Payments Amattrt of Payments

Whan Payments Are Due I

Or as Follows:

-!..?, S B Monthiy bag!nn

g (yas254 2000 | . A

" full befors the schaduled date, and sacurity interest.

Prepayment. I you pay off afl yeulr debt early, you will not have to pay a panalty,
‘Securlty Interest. You aro giving a securlty interast In the vahiclo being purchased, C ‘ C
Additional Information: See the othar side’ of thiz contract for more infermation ineluding information about nonpayment, default, any required repayment in

TEMIZATION OF AMOUNT FINANCED o
| Cash Prica {including any accessorles, services, and taxes)

+ Cash Downpaymernt3 LEO O

Slorga s ()

! Total Downpayment = Not Trade-in § Lopn an .
+ Other (Describe) ¢y <t g 1 REHATES ¢ 20060 00 ‘ C
Your Trade-inisa »pinyq CHEYBO BT 1Med p B seen oan (B)
Year . Muadal -

. Make
! Unpald Balance of Cash Prie {1minua2) - ‘ ‘

Other Charges Including Amoeuntz Paid to Others on Your Behalf: (Seller ma

A Cost of Required Physleal Damage Inzurance Paid to the Insuranca‘Company,Named Below-Covering

Damage to the Vehicle.

y ba keeping part of these armounts,}

B Cast of Optional Mechanigal Repalr Insurance Paid to the Insurange Company Named BeloW—Co'\rering

S M

Cartafh Mechanlcal Repairs o . ‘ L3 BN
€ Cost.of Optional Credit Insurance Paid t the-Insurance Comparny or Companies Named Balow, ‘ T .
L C . Life oA Disability, Accidant and Health $ N i 5 Bop
D Official Fees Paid to Government Agencies GrE D - - $_ o4 s -
E Taxes Not Includad in Cash Prige S K M
F Govarhment Licenze and/or Registration Fees (Ilemizs) 5 il :
G Govemment Cerificate of Tiie Fees L . - S . won
H Other Charges {Sellet must Identify who will recelve payment and descripe purpose) S
fo . " : for___ . $ By
o PR o FOF AR DL g EEL & L -Tf';
to__ : for Y $
. A
to_ : 5 . for & _m_m i
to L fr 5 A A
] S far e [ A oa
4 [

Seiiion oo ®)




S s s ——  mepmie —meaw g = g

Insurance. ff any insurance is checked below, the polisies orcerificates issued by the Companies named will describe the tenms and conditions.

E Regquired Physical Damage Insurance. Physical damage insurance is required, bt you may| Gptional Mechanfcal Repair Insurance: The cost of this |-
= obtain ji from anyone you want who is acceptable io the Creditor, The cost of this insurance is] insurance s shown in 4B of the ltemization above.
4 shiown in4A of the ktemization above. ) o ) .. . .
" - Insuranes Company . A e ,Tenn:?i: 4 months | Insurance Company _§1# - .
7 O% # & Deductibie Coilision and enher_ S o : Term:[1 36 months or 36,000 miles, whichever occurs Rirst
- O Full Comprehensive including Fire, Thell and Combined Additionaf Govemge Term:0 _& A : : ;
0 $j.l_f_Deduct1ble Ccmprehmswemciudmg Fize, Theft and Combined Additional [1$25 Deductibie [1$50 Dediictible 0% & Deductible |
Cove:age .

[ Fire, Theft and Combined Add‘mnna! Cﬁverage - :
Optionak, f desired - O Tewing and Labor costs- 1 Rental Reimbursément 1 GB Radio Egiripmenk

Dptmna[ Credit Insurance. Cradit fife insurance and cradit disability insurance are not reguired to oblain eredit and wil nut be prmrided uniess you 5|gn for
thesn 2nd agree to pay the addiional cost: Your decision to buy or not buy credit life insufance and credit disabifiiy insurance will noi be a factor in the credit
approval precess. [f you wani this insurance, eheck the insurance desired and sign befow, If you have chosen this insirance, the cost [s shown in 4C of the
ilzmization above. Credit life insurance: pays anly the amount you vould owe § you paid all your payments on time, Credit disability insurance does rof cover
‘any increase in your paymeant or in the number of payments. Coverage for eredit life insurance anti credil disability insurance ends on-the ungmal due date .
for the fast f.:ayment unless a different term forthed insurance is shown balow.

Check the |nsurancedeswed DiLife {Eu;rer Dca—Buyer [iBath EI}
. - ODisability, Accident and Haalth {Eu}rer Oniy}

L -
= HoA - S KOk,
E , 7 {Mame o! Insurer} R R - (Heme Offics Address)
L g ; ’
%X Under policy of designated-insurer, maximum amouni of i insurance under this contract-is 5 f . &%, ., and the total arsoynt of inswance under this and
2 any other reiail ifistalment sale coniract of he Buyer is limited to $5_ & - :
Bl.wer&gnalure - T Dafe Co-Buver Sianature T o !Jate i

THE INSUHANCE IF ANY, REFERRED TO IN THIS CONTRACT DOES NOT INCLUDE CG"JEF{AGE
FOR PERSONAL LIABILITY AND PROPERTY DAMAGE CAUSED TO OTHERS. '

et the ather side of this confract fur oﬂxer [mparlant &greements |ncludmg your agreement to give the Credifor a security lnterest in insurance
remlums and pmceed& .

"he Annual Perceniage Rate ma be negatrable w:fh fhe Seﬂer. The Sef.fer majr assrgn this coniract and retain its nght _
™o receive a part of the Finance Charge. . . _

hw agree 1o the terms en the front and hack of this contract “You cnnf‘rm that hefore yau S{gned this contracﬁ, the Cred:tor gave rt tc -,rau, and ',ruu" :
o ere free 1o take it and review it. You confim that you received a completely filled fn copy when you signed it.

D:l i o - -

- - - - - - EEPE - .

Thurer Signs >E._ Daje 174 /01t Co-BuyerSigns X, -~ Datey; . ;
&-Buyers and. - £15a person who is respongible for paymg ihe entire debi. An ofher owner is a person Whose Rameis on the tttie o
e vehicle buldoes nat have to pay the debt Tﬂe Uiher Owmer gress to the secunty mteresi in the xrehm!e gwe.n to the Cred'rtnr in Ihes cantranm = R

thI:z«ter mrmersngnshere E

. S Date Address ;
AT GHODBS/Z6/05 Byx

e ',:
e

r“- reditor S[gns &% 14 s 3 f} ;:’ ; . E e MY
Seller assigns Hs interest in this contract in [II General Motors Aoceptanoe Corpnratmn {GhFIAC} O GMAC.&B‘ = O Nuvell Credt Corparalicn,
2 uneder the terms of Seller's agreement{s) wrth assn:mee ]
E Agsigned with recourse Assignes without recourse or with limiled recourse
= : irnsd Vs . Pl
= Seller By Title Seller ] s _Title
— R AT =
109 FR KY 10/2004 {For use in the Siate of Kenlucky) {1 of 5) Hatice: See Other Stde aum%;ucmz ORIGINAL - EEALER’S COoPY

opyright 2000 General Motors Acceptance Comoration. All Rights Reserved.




Privileged and Confidential Information

Case Assessment By: Felicia Williams | Siebel/CARS Request #:1-396024929

Customer Name:(Redacted)

Veh year:2005 Make: Pontiac Model: G6 Current mileage: 24000
Veh ID In Service Date:3/26/2005 | Purchased: new If used:
#:1G2ZG528254XXXXXX

What is the customer seeking? repurchase

VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: air leak in sunroof
Date: RO#: Mileage: Days Out: Description of Repair:

9/19/06 | 10339 | 26470 10 Replaced shade

9/1/06 | 10189 | 25270 18 Replaced panels, headliner, glass and sunroof track
assembly

1/17/06 | 100423 | 15000 2 S O P- part still on order

1/9/06 | 100250 | 14847 2 Secured sunroof frame

1/30/06 | 100640 | 15908 8 Replaced sunroof liner and resecured sunroof drain;

performed bulletin 05-08-67-014

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: popping & cracking noise in the steering column
Date: RO#: Mileage: Days Out: Description of Repair:

9/19/06 | 10339 | 26470 i Unable to duplicate
10/23/06 | 10610 | 28832 15 Replaced steering gear
1/30/06 | 100640 | 15908 i Unable to duplicate; performed bulletin PIC 3747

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: front defroster inoperative
Date: RO#: Mileage: Days Out: Description of Repair:

1/17/06 | 100423 | 15000 i Replaced defroster outlet grille per bulletin 04-08-59-003

1/9/09 | 100250 | 14847 i Ordered part

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: recall on driver side door

Team Lead Approval: Date:

Revised by c.mallett 09/07/06




Privileged and Confidential Information

Total Days Out of Service: 55 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)?
Replacement or repurchase

DVM and/or DEALER RECOMMENDATION(s):none at this time

CRS RECOMMENDATION & RATIONALE (EXPLAIN): CRS offered 6/100 transmission component letter.
Cust accepts offer. Business Reasons for offering 6/100 transmission component letter 1) Cust has had
repeated concerns w/ popping and cracking noise in steering column. 2) Give the customer the written
assurance that GM will cover the component in the event of a future concern 3) The customer has
concerns regarding expenses that may be incurred for repeated repairs once the vehicle is outside of
warranty

Decision reached by CRS:  Arbitrate case: | | Settle case:

Team Lead Approval: Date:

Revised by c.mallett 09/07/06
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