INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

Ver.4-9/25/2002

1.Date (mm/dd/yyyy): 08/03/2006

2.Customer Name: (Redacted

3.Customer Address: (Redacted)

4.Customer City, State, and Zip: Glenville, Wv (Redacted)
5.Primary Customer Phone #: (redacted) Work
6.Additional Customer Phone #: (Redacted) Home
7.Customer fax #: (redacted)

8. Cust Drivers Licenses # (redacted)

9. State tax % rate 5%

Customer Vehicle Information

10.Year/Make/Model:  2005/Pontiac/G6

11.VIN (17 Digits): 1G27G5286541 12.Current Mileage: 9,500
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Ballard's Chevrolet Pontiac

15.Dealership Phone #:

16.Dealership Contact Name and TITLE:
17.Dealership Contact Phone # (if different than Dealership #):
18.Dealership Contact Fax #

19.Dealership BAC: Region: Click here for pull-down:
20.What GOODWILL TOOLS were offered?
] Component Coverage Letter ] Miscellaneous Reimbursement
L] Maintenance Letter L] Other
] Owner Loyalty Certificate ] NOTHING OFFERED
L] GM SmartCare
L] GMPP
21.Was a TRADE Repurchase offered? Click here for pull-down;

22.1f this will not be a Trade Repurchase, Please explain Why?

TAC case number is required and if not available, Please explain why not?
23.CAC Case Number: 24. TAC Case Number (N/A if TAC not contacted):
25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure):

27.This case was resolved by: Click here for pull-down:

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  Click here for pull-down:
29.Recommended Disposition of Repurchased Vehicle: Click here for pull-down: (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? Click here for pull-down:

31.Vehicle Damage (explain what damage is present and who is responsible):

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount:
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36.Aftermarket Iltems:  Click here for pull-down;
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms:
38.Who will be responsible for the Taxes and/or Fees? Click here for pull-down:
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)
Explain:

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): Click here for pull-down:
*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions:

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy):
42.Authorizer Name:

43.GM Position:

44 .V oiceMail Node: Mailbox Number:

45.Email Address:

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above.


mailto:ePRA@GMExpert.com�
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Ballard’s Chevrolet-Pontiac-Buick
476 US Highway 19 North

Weston, West Virginia 26452
Telephone — 304-269-3600

Fascimile — 304-269-7544

Deate: S~ 30 -0/
Company: N
Attention: Boritta mi Gedfon
Fax Number: [-8tt- 15 -850
From: (%4910 Q@D-Wﬁ.r -

Pages (including cover sheet) /;l (

Comments:
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= BALLARD’S

CHEVROLET SINCE . . . 1927
CHEVAQLET - OLDEMOBILE - PONTIAC - BUICK CO., INC.
o 476 US HIGHWAY 19 NORTH WESTON, WY 26452
—_ Phone 304-269-3600
May 30, 2006

Brittany Griffin

BRC Customer Relationship Manager

GM

c/o MSX International MC 336-105-000

1426 Pacific Drive

Auburn Hills MI 48326

FASCIMILE TRANSMISSION
FAX NUMBER 866-715-8521

rE:
Siebel Request 1-392381606
2005 Pontiac G6
viN 16226528654 EEGEGIN
Dear Ms. Griffin:

In response to your request of May 26, 2006, I am forwarding copies of the
following documents:

- Motor Vehicle Purchase Agreement dated September 3, 2003,
- GMAC Flexible Finance Plan dated September 3, 2005;

- Incentive Acknowledgement dated September 3, 2003,

- Used Vehicle Appraisal dated September 3; and

- All repair orders for above vehicle, fronts only. The backs of these repair
orders were blank. . ' ‘

If you have any questions, pleasc feel free to contact me.

Very truly yours,
BALLARD'S CHEVROLET

Bob Hoover
Service Manager

PAGE  B2/21
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B 5
% L@ . s manufacturer’s rebate 1s B
hereby assigned to dealer, as down paym@nt e 7
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FEUM ¢ BLLL KELLEY NG

General Motors Car and Truck Divisions

CUBTDMEW WEEHTW’& ACKNOWLEDGMENT AND/OR ASSIGNMENT

;, TGz rGh o5/ I

| .

ICUSTOMER NAME: ‘ !

\\MH: - {or aee attached hst")

!

i

|CLUSTOMER INCENTIVE(S) XX

[ . :

i1, Custormer Incentive

'i | assign the total amount of customer fncantiva(s) listed to the daaler namad below and reguas! 1nat
the available customer Incentive(s) ba applled: (a} ____to the down payment on this vehlcis, (b) __
whers permissivle by law, as a price reduction (Bill of Sale Indicates pre-incantive price, amount of
‘ ' L pri ith Incentive appliad) or (o a check be lasued in my name by Demer

L mcen%\tﬁﬁgglfw price wi ppliad) or ( %MWﬁ e Y y

i name . - .

k incentive Program Referance Amomnt GM Incentive Code

\ — 's“—hﬂ?ﬁn'"“‘

l T N.A,

, Total incentive AmoLnt Recaived 199778

2, Other Program Selection (Which may or tay not be in eu of customear incentive programs, for example

! Divizion supported financing/easing, ete,

|

T a. elect to receive

i in liey of

L o
. | elact {o receive

<o CUSTOMER AND DEALER ACKNOWLEDGMENT vees
tam ihe yltimate retail purchaser or legsag of tha vehlele bearing thle vahicla [dentification numbar whigh was

sold/ieased to me by the Dealer namad bajow. This vathicle was purchasadiaased for personal/business «ss
and not rasale and ! took delivary of this vehlels on __/
descrined in tem #__ and release th jglon fr

unit,
Purchaser/ B8 8ignature;

et e L acknowledge receipt of incantiva(s) as
oy futura claim or obligation for Incentive(s) on trs

.. Dater &y 4

The undersigned parson, as Dealer represeniative, certifies that the Informatlan on this appllcation is trus anz
corfeet and the incentive(s) deseribed In tem #__ have baen

izken delivery of refaranced unit through his daa
has been forwarded to Ganaral Motors,

provided to the said purcha@BriEsefvho nas
rehitp and that

@ lpraperly cemplnted accuraie delivery oata
Authorized Dealar Signaturg:_ Z il Rate:, /_J |
{ Dealsrship Name: 1 " ' Dealer Code;
— - - Y e :
List must incluge VIN, Delivery Data and Program Refsrance T

Conaay Meth: Ty documaent s requlred 2s supperting decurriontation Yor the payment of any ConaumEar inaartive snd
Cepy 71 - Danier Copy Cooy #2 - Cuslomae ' @"&'Emﬂ Vasé:am m@?m ;Fha

pe-@16

o

Ballard's Chev-Pont-Buick, Ine.



BalLLARDS CHEVROLET

13842697544

. A5/38/20A6 B3:16

PAGE  BE/Z21

USED VEHICLE APPRAISAL

Liz. Ho, S A
EXCELLENT [ | FAR L | WH@’LESALE P
1TES | COST ITEMS GOST
Tk ] I B
Spare RR._—— LR — Iintos
gy (Bheialy Clutch
Pgint Transmigsiot
Cleas bp - Polish Auromsic Trans.
Upholsiery - Mats - Carpeis Frarit End
Covers Rear Axe
Glaes Brakes
Tap Eiectrical
Yinyl Rool Hester
Gas - Qil - Grease £ir Conditizning
Exhauess Sysiem Radio’
Special Woeel: Prorr. Wi, - Sekls
Cruise Conyol
TOTEL FORVARD TOTAL

Renarks:

RETRELERT. —  —  ————
LESS REPAIRS _ - I

ALLOWEMCE
ELLOWAHGE GOOD FOR RVE DAYS QHLY

ra L

4 D EFE ORIER FRIKE DELLERS SUPFLY CO., BOR 10D TR, 105 4B
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BALLARD'S
CHEVROLET, PONTIAC, BUICK, CO., INC.
476 US HWY 19 N., WESTON, WV, 26452
304-269-3600

SEPTEMBER 3. 2005

TArLONYILLE, WV
I
P3458

We would like to take this opportunity to thank you for the recent purchase of vour 2005
Pontiac G6 on September 3, 2005, We appreciate your business and friendship, and lool
forward to serving your autometive needs in the future. In addition to the full tank of fuel at
delivery, we will provide your first ¢il, filter, and lubrication service at no cost. (Please
present this letter to our service dept. at the time of service).

Again, thank you for letting us serve you and your automotive needs.

PS. Tfyou like your new Pantiac, please tell your friends and neighbors. If you have a
problem with your new automobile please tell us so we can take care of it for you.

THANK YO

~
e/
o~ '
& /

GARY g GAINER
GENERAL SALES MANAGER

28/21
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1-TR STATE OF WEST VIRGINIA
REV 1204 DEPARTMENT OF TRANSPORTATION
' DIVISION OF MOTOR VEHICLES
FOR DEPARTMENT USE ONLY N O ESTON 25317
CLASS Application for a Certificate of Titie for 2 Motor Vehicle
NUMBER | TYPE OR PRINT IN BLUE OR BLACK INK "]
Eﬁh WAAKE GHECKS PAYABLE TO DIVISION OF MOTOR VEHICLES

Tha owner(z) of the following vehicle make apphication for a certificate of title for fnat vehicle and for that purpose state the fallowing:

NAME Name of purchaser i be written plainly and exactly as it Is to appear on the Cartificat of Title) -
ADDRESS GLENVILLE GILMER Wy
Murnber Street ity ar Town County State Zip CGede
VEHICLE DESCRIFTION
[
make  PONTIAC vEpr 2005y, 16276528654
STYLE OF BODY E a5 | WEIGHT {
Passenger vehicle anly TRUGKS (Requestad GYW)
Odometer Reading | 36 ! Title Brands: [ SALVAGE [} HECONSSIRUCTED
{MNe Tenths) ] OTHER: e
6931.68 BFLAN) 0658
Purchage Price § 1943168 Trade-in § 12506 mj hel Cost & E‘A?Tax
(Credit allewed oniy on vehicles Tegistered in West Virginia and the tax paid therson by applicant)
TRADE I3N WTIQN

1) CHEVROLET #3 1GNCTTE8X23K B

MAKE YEAR SERIAL NO. WEST VIRGINIA TITLE NUMBER
2) . o

MAKE YEAR SERIAL NO. WEST VIRGINIA TITLE NUMBER

i : i o i o
Rﬁﬁ%@ﬂﬁi‘ﬁm Transterred from: (Send copy of registratio naﬁ?‘?\%ﬂqﬁb 3 K- _ R75224
Make of Vehicle Weicht Sarial Mumber Title Number Licengse Mumbe
5 e o iy LIENS AND ENCUMBRANCES 2 Aol RS
1 Name NUVETT LR COY Ot d L VUG Amount - Rar s v i g
P. 0. Box 8134, Littie Rodfemesglienpplpera 2510 . 578 mAq /3 /0%
Address _ Kind of Lien __ Date
Street Clty State Zip Code CIB/IC T S/A
2 Name Amount
Mame of Lienholder
Address — kind of Lien Dats
Streat City State Zip Code C/BIC DT S/A

| hetaby state that thera |= a motor vehicle llabllity policy In effect on the dancribed vehicle in accordance with the provisions of the West Virginia Mator Vehicle Laws ar gar-
tlfy that the statements mada are true and correct to the best of my knowladge and bellef undar penalty of falae swearing. Wast Virginla Motor Vehicle Law § 17A-2-1; Fraudu-
fant Applizations.

Eflctive date of nsurance Poficy: Frop) B1/2L/es RANCE #1/21/86 | TTLE APPLICATION MUST BE SIGNED BY OWNER
If TitlgeEaade tANN" Soth Slapaturoe of Dugars must appea
Name of Irnsurance Company -
—IANTIOHNSON (07
Name of Insurance Acent
187 2794-Az1-4BL 05 .
Insurance Folicy Mumber CWNER'S SIGNATURE
INSURANCE MUST BE IN EFFECT WHEN APPLICATION IS RECENVED.
DEALFR CERTIFICATION
This is to certify that the above described vehicle was acquired from . Bap 3
menth day vear and sold fo the above namad purchaser on month day yaar . The undersigned dealer furthe
Cortifieq that the sale price, trade-In, and net cost are true and correct and that the Federal Otdometer Regulation has beoo satisfied. Faderal Regulations Require You to State th
Odometer Milezga Upan Trangfer of Ownership. &
] setify to the bast of my knowfedga that the odameater reading 15 and reflacts the actual migage of the vehicle unless one of the foliowing statements is chacks

O 1. The mileage stated is in excess of its mechanical limits.
2 h ometgr regding s pot 4 al mileage — WARMING-ODOME TER DISCREFPANCY,
J R R AR Ay e (o

Dealer Name : 3 g ot W25 il ]
Address [ P

signature (X) =" 5 ﬁf-:{-‘: g7

Deater Mumber

PAGE 6/6* RCVD AT 8/8/06 10:12:13 AM [Eastern Daylight Time]* SYR:OPTIKAREQUEST/2 * DNIS:908602* CSID: 13042697344 * DURATION (im-5s):02-34
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BG/13/2085 @7:3m 3844625490 JD PERSINGER CPA PAGE a5
Eﬂﬂ! AOTDBE.’IIILI?EIEISTR Tl
TION OATE NMoTORBOAT/VEHIS ATION
worw | Da_1 vean | | ciam WESY VIRGINIA
G5 |01 jO7F A _ RENEWAL

Tha ntoopanying boat or plita numoar |

weugnad B the agdmememes is 1Q D8 Lsed _
fox fh boREvERicle deicibig on this sy
VEH!

8oy MaBEL
I PONT g5 3420
- an GILM

A 168256628854
LENGTHI  TITLE NUMBER
WEIGHT

D0/14/05

GLENVILLE WV

| CRETIFICAYE OF INSURANCE . WEST VIRGINIA !
Gt Farin Mutual Aw
M tomobds insurance Company VEHIGLE GWHER ENTER PLATE NG

A duthori2ad Waeet Virginia Inaurer guriiies tha Lhers is In e¥ast @ motar vehiols babki upar tha
QBRLTIDNG vaNein in aecordanDe with e orovikiome of the Waat Vrginda Motor .,.,,,,-,,1,".5,':;’,‘?"" ¥

NAME AND A RED NAME AND ALORESS OF OWNER

LE WV

FOLIGY NUMBER _ NUTL
___ PATE GERTIFICATE I5SUED DECEMBER 19, 2008 vl
SFFECTIVE DATES OF POLICY TERM  FROM JANZ12008 10 JUL 4004
YR 2065  MAKE PONTIAG viv vezzesscc N
DA JOHNZON 1376-002
PHONE (304M62-7000

7O
TWIS AT

3} BE CARSIZE IN THE VEWICI, R TIFSFHISED ABOVE FOR UBE A% BRUOK [ INGURRINGE

. & POy oy COMMASIONGH GF MOTHR vimgl £S5,
Signalyry ' . : ! !
of Dwnar Date ‘m

| WV-18 a/84 (5 }
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) BBB AUTO LINE
BRERB 4200 Wilson Boulevard, Suite 800
Y. Arlington, VA 22203-1838

Phong 800.955.5100 Fax: 703.247.9700
Council of Better Business Burcaus, Inc.

AGREEMENT TO ARBITRATE

Date: 06/23/06 Case Number: PGM0650233

Busincss:  Pontias/GMC
Mfe-Info: 1712 Wv 16226528654 | N

The decision of the arbitrator(s) will be in accordance with Lhe BBE AUTQ LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufaciurer's Program Summary unless additional
remedics are noted below.

Medel ; Go
Year 2005

All parties named above submit to arbitration the following:

* Front end clunking noise-started as a rattle-

The parties have come Lo agreement on the Tollowing: N/A

Each party requests the arbitrator(s) render the followmg decision:

Conswmer  : Repurchase/Replacement
Manufacturer : Denial

The manufacturer also agrees 10 extend authorily to the arbitratar(s) to award the following: N/A
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B&/13/208c B7:38 36844625498 JD PERSINGER CPA PAGE ©2

Ll B LA LVYD LR WD WY M FEJE Wuws Vo o aEl v

I o

Customer Claim Form
Clonuacs [Jaeer (4724708 Srare Dare: Case Number : PGMOSS0234
Hlave you eancacted the it regarding your claim? B YE& O NO

Have you previously flled a claim on this vehicle with the BBB or another dispute resolution provider? [ YES K1 NO
17 ves, name of provider; Date: _Cuse Number:

Dy Phone: lvening Phone: _ Cell Phone:

FFax Wumbe: fi-mail Address:
Customer Contavt Infu:

Vehicle Informarion
Nam individual(s QUEINGSY that aopesr o
Vehicle Uise: @Personal ClBusinessDlath Percentage of rime vehicle used for business purposes:
Trangmission Tvpe:  Automatic Number of vehicles awnead or jaaged Dy tha business:

Muke: Poutipe/GMC Model: G Munde] Year- 2003 Current Mileage: 8137
Vehicke Idepdficatdion Number iﬁ-ﬂﬂ&ﬁazbéﬂ

Sereiring Dealer/Ciov/State :  BALLARD'S CHEV.OLDS PONT BK,CO,

Seifing Dealer/City/Stare © BALLARDYS CHEV.OLDS,PONT.BK,CO, WESTON, WV
Insurance Carrier : Stote Form Policy Number: _
Hus vehicle been in un sccidenghad body dumnage? Yes X NoH  Dute of accident: 13- 1955

Descrivtion of Dinage P Eeank PASS ﬁﬁ%ﬂ- bc’dﬁ Nes MMML'CG.L

, DARMAGE :
(CEmplets loft side if vekicl was purchassd ar right side of vekicls was dnased)
Purchase Daemomsios Milaage ar purchase: |.ease [late: Mileage at legse:
Putchared As @ & New [ Used (J Damo leased As: T New (] Used O) Deme
Is the vehicle in your possession?  ves Is the vehicle in vour possession?
Lienbolder's Nume: Nevel! Credit Corp NuLwe . Leusing Company's Nume:
Address: "2 Doy FIRY - Addyess;
Clit/SyZip: Ltkle Rork AL Ta003-3510 City/5/Zipe
Phane: ¢ ) - . d0-3%H-3 56| Fhane:
Laenholder Acer # : nyg Lensing Cumpany’s Acer #:

Sustomer’s Desired Outcome (Dveride whar sos want done 22 resoite your comoers)
The cusiomer is sceking 2 Buy back or raplacement vehicle

Date (5 -/2 0 L
[stan subimiting, this duspo te for eatturon n the ALTO LINE progism, and | agize 10 arbircate che duspuee yndes BEE ALITO

Sigrature of Tiled Qwner(y).
TN Arhitrgtion Rules,

Rewrn the Form w: BBB AUTO LINE, 4200 Witson Blvd,, Sujte 300, Arlington Va 22203-1838
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PAGE @3

FPAX WDUI VUL

Customer Claim Form
Customgr Name: _ Case Number. PGMOGSU233
Yehicle Concerns
First Repair Attempt Date: 1105 Mileage: 2117
[Last Repair Attempt Date:_ 5las IQ,(emMilaage:_j_lQJ___h
Towl Days out of Servies: _J 4 e merdari _ Lo L
' L Bhisvber PORMY SO ddud thask Lse el Lor Locdy
Ui Erhey deddeck conddinw Ay Loaner 4Ny longel,
Igwblmus—ﬂennc list your primgry con¢ers  Servicing Dealer(s) Curent?{  #of | Repair [Mileage| Tays
st Yeser | Repair | Dac(s)| on | Outld
Ne | Attempts BPatsis) | Servic
front end elunki 5@ d - &
ront end clurbung noise-started as o ronle EM VES (':B'E bu:b
RAkie, 1 Sroet¢md b yes | \’%%;,5 a7 |
peroe m Lront erd yegq || z:f.,i :;’ﬁ gqgf 7
] ; n Zriin v 3/249]06| T3Rk
GIARNG Nojse when driiing | ¥es| |yl sioda] 730 10
LUK NG NetSe Whem dirirg E R KRR
2N rewah rodd HeS| | our| eghe| v4r2 | B
alge kil 1R FRoNT — Gk 5
holft Sl J ws | | %5 20| |
OTHER—
BRD RAINT T0p FRol EALTOLRY T s | igd
HED Tp RELAMNT “Paliords NG | aetytls | 1ga]
FUEL CAPR LighT Wetdd NoT / T fiale [wigr [ |
STEERING HARD T TLLRAN ~ = YLy
] : ] alle] 4127| S8
me@gmuﬂs SN Creeving - o N (2fe o | SIS
VIBRATIOK N ERONT £ MD . T {2 fler | 5951 2
ANTI PREEZE SMEL | | T | 32q/e | 11350
| Saushe, 1N BRAES Loten batkna L NO out] Haloe| 7850| |
1L ﬂ-rlﬂﬂﬂdg ' ye&
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
05/26/06

Bob Hoover
Ballard s Chevrolet, Oldsmobile, Pontiac, Buick CO., Inc.
U.S. Route 19 North
Weston, WV 26452
Re:
Siebel Request; 1-352381606
2005 Pontiac G6

VIN # 1G22G5286SAJ N

Dear Mr. Hoover:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:
»  Ali sales, purchase and finance agreements, including a conversion invoice (if applicable)}
The incentives acknowledgement form
o The Actual Cash Value statement of any trade as documented on appraisal form or documented on
dealership letterhead
o  All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please inctude front and backs of the shop copies).

Please fax them to the number found below within 24 hours. If there are any fax difficulties or the documents exceed
50 pages, please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Brittany Griffin

BRC Customer Relationship Manager
Ph# 866-790-5600 x10160

FAX# 866-715-8521

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: (Redacted)  Request #: 1-392381606 BBB#: PGM0650233

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $19,431.00

MSRP (from BARS Invoice) $21,805.00

Note: If GMS price, use in place of MSRP price

Difference $-2,374.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $12,500.00
Actual Cash Value Statement $12,500.00
Difference (if positive, this is the overallowance) $0.00
Payoff or Lien amount from Bill of Sale $16,975.00
(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $12,500.00
Difference (if positive, this is the negative equity ) $4,475.00

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $19,431.00

Incentives not included in Purchase Price (from BARS) minus $1,000.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $4,475.00

Actual price of Vehicle that should be presented to BBB for ATA $13,956.00
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Bb/13/20B8 @A7:3m 3844625430 JD PERSINGER CPA PAGE A5
Ezﬂﬂ! :TDBB,'II ?ISBGIQTR T
TION DATE MaTORBOAT/VEHISLE TGN
wonrw | Biy 1 vean | | ciam WEST VIRGINIA
05 |01 |O% (A, | RENEWAL

Tha mtrprmpanying boat or plite numear |,
mewgnad o the agdrensss is tq b8 Lsed _

} for the boayehicle dwediibes om this mrd

| e i 162252845 4 I :
‘ MAKE LENGTH/  TITLE NUMBER !
WEIGHT '

VEn
i 200y HOREL
| PONT 05 saz0 [N ,
. ap GILM  08/14/05 '

|
GLENVILLE WV - :
mﬁ%ﬂ_ |

| CERTIFIZATE OF INSUIRANGE - WEST VIRGINIA -
Gtate Farin | Au I—._*
Watial Automobus insurance Company VERICLE GWNER ENTER BLATE NG,

A uthorizad Weat Virginia Ineurar oayifies tha thers i in eNect @ moiar vehiols babki o tha
aancribee vancin in accordance with the rovisionk of Hhe Wast Virinta Metor \'ohim“c,‘nﬁ?r *

NAME AND ADDRESS DF INSLURED NAME ANB ABDRESS OF OWNER
ULENVILLE WY
pouicy nuwee# [ MuTL
DATE CERTIFICATE ISSUED DNCEMBER 19, 2008 “vol,
EFFECTIVE DATES OF POLIGY TERM FROM  JAN 21 2004 T JUL 2006
YR Z005  MAKE POMTIAG VIN mzzmm-
DA JOHNZON 1762
PHONE (304)62-7000
701

k] E:!\HT;F«:ML- ) BE CARRISE IN THE VEMIELF NIFSAHIMED ARGVE FOR UBE A8 BHUGE L INGURRGE
& Cory ty £ CHOMMESIINGH OF MEOTER Vi, i

Eirnaluu

of Ownar .|

| VBB (etaTon)
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2005 @6 - &6CYL SEDAN PONTIAC/GMC DIVISION
€70 LIQUID SILVER METALLIC JA']e GENERAL MOTORZ CORPORATION
19B ERONY 100 RENAISESANCE CENTER
ORDER NO. HRQTCS/TDC STOCK NO. DETROIT MI 48343-1114
VIN 1G2 ZG52 86 54 VEHICLE INVOICE 20D19248309
IR R R R BB E LN EEREE RN R R *************************************16*051265
MODEL & FACTORY OPTIQONS MERD INV AMT RETATL - STOCK
27G69 G6 - 6CYL SEDAN 20675.00 18917.63 INVOICE 02/18/05
FES 50-STATE EMISSIONS N/C N/C SHIPPED 02/18/05
F83 AXLE RATIO 3.05 N/ N/C EXP I/T 02/21/05
1LX9 ENGINE, 3.5L Vé SFI 0.00 0.00 INT COM 02/22/05
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 PRC EFF 02/18/05
PF9 (4) WHEELS, 16" CAST ALUMINUM 500.00 445 .00 KEYS G2487 G2487
PAINTED WFP-5 QTR OPT-1
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45 BANK: UNITED NATI

CHG-TO 06-126

SHIP WT: 32314

HP: 32.89
GMS : 18431.68
SUPPLE: 20302.73
MEM : 21805.00
MEMC 984 .00
TOTAL, MODEL & OPTIONS 21180.00 19367.08 ACT 231 19356.68
DESTINATION CHARGE 625,00 625.00 H/B 261 635.40
DEALER CO-OP ADVERTISING 105.5%0 ADV 26l 105.90
TOTAL 21805.00 20097.98 PAY 310 2009%7.98
MEMO: TOTAL LESS HQLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19152.45

*****************t**********i**************************w***************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, EOLDBACK, FINANCE CREDIT AND RETURN TO
DEATLER OF ADVERTISING MCONIES, ALL QOF WHICH MAY APPLY TO VEHICLE.

*************************************************‘***************t******

BALLARD'S CHEVROLET, OLDSMORILE, PON

(ustend™

ok TOATEl POcRF A1 s
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u o
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600
08360 | 16226528654 | =a.1L4RDs NEW CARS 03/09/05
2 2 00/00/00 03/10/05
(304) - (304) - DAVE
(1) ¥.v.I. )
COMELETED 27000 5o Mz [22] 13 22.23 49,40
Potal Labor . ... ine v sannan- 22.23 a9.40
(22=-7240 TOM-) Tatal Repair (Infernal J........ccooenvo--- 49.40
{Z) CHEGK FLUIDS
MEEDS WASHER FLUID ZﬁBQQl ag MG [272] 0
FLUID ADDED {F}105151.5 (OPTIKLEE) 1 2.80 4.19
Toatal Parts . ...cveev--saanaasnnan- 2.08 4.19
(22-7240 TOM-) Total Repair (Warranby }.......ccooaanea-- 4.19
--¢/p-- -~W/C=-- -—-INT-~ =Total- Grozss
Labkor Time u] 0 13 13
Tatal Labor .00 .00 4%9.40 49 . 40 B85 .0%
Total Farbs .DO 4.19 .00 4.18 28.6%
Total G/0/G .00 .00 .00 . 0o 0%
Tatal Sublet .0 .00 a0 .00 0%
Total .00 4 49.40 53,59

RO

(N/3)

. Lakox -
4.19 .00 | Parts Q0
.o .00 | sublet .00
Wasr Deduot s
.00 .00 [ Sheop Supplisa= .00
.00 .00 | QL) /Granaa ]
Lasgs Dias, .og
4.19 49,40 | Total .00
Page 1 of 1 Printed 1 time (s) e 00 | maz ‘o0
08360 Job DB360 00 .00 |Tire Tax .00
o R/O HISTORY 4.19 49.40 | TOTAL (CHRG) .00




AE/A2/20BE A3:14

13842697544

BALLARDS CHEVREOLET PAGE B2/13
| ' ick C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600 . _
10930 16226528654 | nrernaL - 3458 (05-PONTIAC) 09/03/05
wAAR MAKD [T TN oLk TIMF N
RILRA IH HiLAA LT TIRET VbR LI, FleArD
36 a6 02/M8/05 09/06/05
ARR ARA, [N vintiik
(304) - (304) - DAVE
(1) STATE INSPECTION ‘
COMPLEMED 0243616 Labor [558] 0
STATE INSP 10930 1.00 1.00
Total BSublet ... .o i o i i 1.00 L.00
(55-2482 DAVE-) Total Repair (Internal ) .......--coiiiaian 1.00
. --C/p=- --W/C—- -=INT—- =Total- Gross
Labor Time ' 0 Q 0 0
Total Labox .00 .00 .00 Rils) 0%
Total Parts .00 00 . 0o .00 0%
Total c/o/e ik .00 .00 .Qo 0%
Total Sublet .00 .00 1.00 1.00 L0%
Total R/C L00 (u14] 1.00 1.00 (M/A)
.00 .00 | Laboer
jelt] .00 | Parts
s} 1.00 | Sublat
Warr Deduct
ale] .00 | shap Supplies
ao .00 |0il/Greana
Lass Disg.
a1 ] 1.00 | Total
Page 1 of 1 Printed 1 time (s) o0 00 e,
10930 Job 10930 .60 .00 | Tize Tas
‘ R/O HISTORY .00 1.00 | TOTAL (CHRG)




AE/AZ2/28PE BA3:14 13842697544 BaLLARDS CHEVROLET PAGE B3S13
| ' ick C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600
no vﬁ DATC IN
11794 || 16226523654 [N 11102105
Rl MANKE MUCCL caLon TMEC M
MILRA N MILET OUT PitvAT LIAR L. oLosco
17388 1789 02/18/05 11/07/05
368 ax U, WRITGR
N o BOB
(1) CUSTOMER STATES PAINT IS8 FLARKEING OFF
THE HOOD AQ357 5T vV [471 23 47.69 105.98
CAUSE:; DUE TO PATINT NOT ADHEREING TO METAL ENTERPFRIEZE 11794 114.00 114.00
PAINT STARTED TO FLAKE QFF Total Labor ... ..ot 47.658 105,58
CURE ; SANDED AND REFINISHED HOOD Total Sublet . ...... .00 iiennnnans 114.00 114.00
(47-3847 JOSH-) Total Rapair (Wareanty ). ... ... cioiiiinaans 219.88
(2) CUSTOMER STATES PAINT IS8 FLAKEING GFF
THE RIGHT REAR QUARTER PANEL B2196 5 L'as [47] 15 321.10 65,12
CAUSE :DUR TO DAINT MOT ADHERETNC TO METAL FAI PAINT AMD 11754 25.00 36.04
NT STARTED TO FLAKE OFF Total Labor ... .civsiarnrtncarnsas - 31,10 £9.12
CURE ;SANDED AND REFINISHED HOOD Total Sublet ............¢0¢ccc---.. 25.00 26.04
(47=3947 JOSH=) Total Repaldr (Werranty ).......oviurauanaan 105,16
{3) CUSTOMERS VEHICLE WAS REPAIRED NEEDED RENTAL
CAR
CATSE ; CUSTOMER NEEDED RENTAL WHY WE REPAINTED
HOOD AND RIGHT REAR QUARTER PANEL Total Repalr (Warmanty )........ s .00
-=/P=— --W/c—— —— LN =Total- Gro=s
Labor Tima Iv] a8 4] =8
Total Labor .00 175.10 .00 175.10 55.0%
Total Parts .00 .00 Q0 .00 0%
Total G/0/G .00 .no .00 .00 L0%
Total Sublet .00 150.04 Qo 150.04 7.4%
Tatal R/O .00 385,14 na 325,14 {(N/R)
175.10 (00 | Lakeor .ao
.00 .00 | Parta .00
150.04 .00 | subhlat .00
Warr Daduct .Qa
72.08 .00 | Paint/Mat. .00
o0 .00 | Oll/Greaasa .00
Lesa Diss. Q0
3487.23 .00 | Total L0
B Q0 00 | TAx .DD
Page 1 of 1 Printad 1 time(s) .00 .00 | Tax2 .00
11794 Job 11784 .00 .00 |Tire Tax .00
R/O HISTORY 397.23 .30 | TOTAL (CHRS) .00




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE  B4/13

Ballards Chevrolet-Pontiac-Buick Co

Weston, WV 26452
(304) 269-3600

R i BATR I
11976 | 16226528654 NN | 11111105
yoan MaKE MODEL [T Tl IN
2005 PONTIAC G-G SILVER GLENVILLE WV 10:39
MILET M i = It FIRATUIR LIG. cl.oARp
2117 2121 02118105 1111705
2 n e, vinithh
{304) - DAVE
(1) CHECK FOR RATTLE IN FRONT END WHEN HITTING
BUMES HS95] S92 NQ [28] 3 6.22 13.82
TEST DROVE , CHECKED UNDERNEATH AND RETESTED Total Labor . ... v ioia s G.22 13.82
COULD NOT DUPLICATE
{28=-5525 BRAD-) Total Repair (Warranty }. ... .. ... . i 13.82
-=C/P=-= -/ C-- —— LN =Total- Gross
Labor Time 8] 2 0 3 -
Total Labor .00 13.82 _00 13.82 55.0% ‘
Total Parts .00 La0 .00 .00 0%
Total G/0/G RO .00 .00 | .00 L0%
Total Sublet .00 .00 .00 .00 0%
Total R/G .00 13.82 .00 To13.82 W/

13.82 .00 | Laber Q0

.00 .00 | Parte .00

.Q0 .00 | subla% .Q0

Wars Dodugi .00

.00 .00 | Bhop Bupplies .00

a0 .00 |04l /Grensa .ao

Legs Disc. als]

13.82 .00 | Total .00

. . T ]

Page 1 of 1 Printed 1 time (=) _gg _gg 1'3_:2 ‘Dg
11976 Job 11976 .00 .00 | Tira Tax .00
R/O HISTOR‘Y 13.B2 .00 | TOTAL (CHRG) .00




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE  A5/13

Ballards Chevrolet-Pontiac-Buick Co

Weston, WV 26452
(304) 269-2600

“42440 |© 1G2ZG52865 4__ " 2119005
cLenviLLe wv [
2381 2301 02/18/05 __ 01/03/06
aea RES. 2304) . witAR BDB

{1) REPAIR A5 PER ESTIMATE

BODY WORK Labor [47]1 &3 102.06 226,80
COMFLETED 19120467 {FASCIA) 1 155,13 278.71
RET71872 (EMRLEM) 1 1a.97 28.786
22609328 (GRILLE) 1 16.20 27 .46
15783700 (HEADLAME) 1 87.86 172.89%9
15801208 {HOOL}) 1 226,63 3B4.12
152920148 {FENDER) 1 05,51 183_568
Total Iabor ....-.. - it 102_06 226.80
Tatal PArES .. .ot aa i 605,30 1055.52
(47-3584"7 JOSH-) Total Repair {(Custemsr )......-.-.coaaann 1282.32
{2) PAINT WORK
COMPLETED Labor [471 137 221.94 493,20
Total Labor ....ccirennnnr-t-sanas 221.94 4593.Z20
(47-2947 JOEH-) Total Repair (Custoemer ) .............00.-- 493 .20
{3) WHEEL ALLIGHMENT
COMPLETED Labor [28f Q 20.85
Total Labor .. ...c. i innencsaas .00 398.85
(28-5525 BRAD-) Total Repair (Customer )...............0.-- 39.85
{4) BALANCE FROWNT TIRES
COMPLETED Labor (28] 0 12,00
Total Laber .........cco00ieaurians .00 12.40
{28-5525 BRAD-) Takal Repair (Customer ).......----..euinn 1z2.00
- B—— -—W/C=-- -=IHT~~ —Total- Gross
Lehor Time 200 0 v 200
Total Labor 771,895 .00 .00 771,95 58.0%
Total Parts 10B5.82 .QQ .00 1055.52 42 . 3%
Total G/O/G .00 .00 .00 .00 L0%
Total Sublet .o .00 .00 .00 0%
Total R/O 1827.47 .00 .00 1827.47 (N/R)

00 .00 | Labor 771.85

.00 .00 | Parts 1055,52

.00 .00 | Sublas .an

Warz Dadust .00

Q0 .00 |Paint/Mat. 300,70

.00 .00 | OiL/Greans .00

Lz Disao. .00

.00 00 | Total 2128.17

Page 1 of 1 Printed 1 time(s) :gg :gg i::z 127jg§
12440 Job 12440 .00 .00 |Tira Tax OO
R/Q HISTORY .00 .00 | TOTAL (CASH) 22E5 .86




AE/B2/28AE B3:14 13642697544 BaLLARDS CHEVROLET P&4sE  BEAL3
] | ] C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3800
12603 16226528654 IEGEG 01/03/06
LI MAKR woncL [4-10.1 TMR N
2005 (PONTIAC G-6 SILVER 02:11
miLAA N MiLRS &UT FIRGTUBG (R GLENVILLE w.V- aLOsSED
4187 4187 02/18/05 I 01/04/06
AR fiti, oun. wryThn
N (304) - BOB
{1} C¥X FOR CAMPAICH 0554E
FOUND OFPEN CAMPAIGN COMPLETED 004z 96 MA [78] 3 6.46 14,35
COMPLETED Total Labor v irrnncc-vsaaarsnn §.46 14.35
(78=5578 JEFF-) Total Repair (Warranty ) .......voeeeeoon-- 14.35
(2) CUSTOMER STATES THAT FUEL CAP LIGHT GON
CAUSE: FOUND EVAP LEAK CODRE Je44L &M WG [7TB] 14 30.14 66,08
CUBE: CHECHK OUT AND FOUND HOSE LOOSE ON VENT Total Labor ...........ccc....cesa 30.14 66.98
SOMENOID AND SNAPFED HOSE ONTO SQLEMOID
(78-5578 JEFEF-) Total Repair (Warzranky }...............0.0.. 66,98
—c/p—- ==/ C=-- ==INT-- —-Total- Gross
Labor Time 0 17 0 17
Total Labor R0 f81.32 .00 B1.33 55.0%
Total Parte .00 .00 M) L0 0%
Total &/0/5 .00 .00 .00 Ly 0%
Total Sublet .00 .00 .00 .00 D%
Total R/ .00 81.33 .00 81 .33 (M/2)
I ifa) CUSTOMER
81,33 .00 | Labern
s li] .00 | Parta
.00 .00 | Sublat
Wars Dadpot
_00 00 | Ehop Supplises
.00 00 |odl/Granaa
Lass Disc.
- 81.33 .00 | Tokal
Page 1 of 1 Printed 2 time(s) :38 gg g::z
12603 Job 12603 .00 .00 | Tize Tax
R/O HISTORY 8l.32 .00 | POTAL (CHROG)




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE  A7/13

Ballards Chevrolet-P_ontiac-Buick Co

Weston, WV 26452
(304) 269-3600

12599 1622¢528654 I =~ :n« cirTER | " 01703106
YLAR MARE WOOGL =101 1“0 SYCAMDRE RD TIMC 1IN 02.03
fL?S?IE PD"ﬂll-ﬁTH!ﬁTc Es:?ﬂ: tﬁ‘lLVER GLENVI LLE Wv 26351 oLosco -
4187 4187 02/18/05 I 01/05/06

I ) ols

(1) LUBE - OIL = FILTER/WITH LETTER

COMPLETED Labox [32] 2 ‘ 7.60
25010732 (OIL TLTR) 1 2.40 4,25
12345615 (OIL SW3a0) 5 6,70 B.40
tatal Labor .. ... ia - .0a 7.60
Total Parbs . ........cccnnoonaan 10.10 12.65
(32~ DAVID ATimME=-) Total Repair (Intermal J)........ . 000vv---- 20.25
-—/P-- -/ Q- ==INT=-~ -Total- Groas
Labor Time o] 4] 2 2
Total Labor 00 .00 7.60 7.60 100.0%
Total Parks .00 .ao 12.865 12, 85 20.2%
Total &/0/G .00 .00 .00 .00 0%
Total Sublet .Go .00 .00 Q0 0%
fatal RSO .00 .00 20.25 20.25 (N/R)

.00 7.60 | Labor
.00 12.85 | Parts
.00 .00 | Buklat
Warz Deduct
Nals] .00 | Shop Supplies
.00 .00 | 01l /Greasa
less Diec.
.00 20,25 | Total
Page 1 of 1 Printed 1 time (=) 183_ :33 iiiz
12599 Joln 12589 00 .00 | Tira Tax
R/O HISTORY .00 20.25 | TOTAL (CHRE)




PE/B2/280E B2:14 12042697544 BALLARDS CHEVROLET PAGE  @5/13
C ia ick C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600
Rm i K BATER N
12612 162z652865 4 IEEGEGEGEGEB 01/04/06
‘AR [T [ a N TIMG N
2005 |PONTIAC G-6 SILVER GLENVILLE WV 08:52
4187 4187 02/18/05 | 01/26/06
I 04 - BOB
{l) CUSTOMEER STATES THAT STEERING IS HARD
OM COLD MORMING. EO422 83 ME [28] 16 34,44 76 .54
CAUSE: RESISTANCE IN LOWER CONTROL ARM RBRAD 22730775 (ARM) 1 e2.11 128. 96
CURE: REPLACE LOWER CONTROL ARMS ACCORDING 22730776 {DEM) 1 02.11 128.5%¢
TO BULLITIN 0L-02-32-001A Total Labor ... .- i e e i e e e e e e e 34 .44 76.54
. Total Parts ... s ittt a s l84.22 257.62
{23=-5525 BRAD-) Total Repair (Warzanty )..... ..o oo n-n 134 .46
QS B e FA L - TN~ ~Total- Grozss
Labor Time 4] 16 8] 1a
Total Labor .00 76.54 .00 76.54 B5.0%
Total Farts .00 257.92 .00 257.92 28. 6%
Tetal G/0/G .00 0o .00 .00 0%
Toktal Sublet .00 00 .00 .00 L 0%
HYatal R/O .00 a3d. A6 .00 a34.46 (N/A)
WIC INT CUSTOMER
T6.54 .00 | Labor .00
257 .42 00 | Parts .00
00 00 | Sublet .00
Warr Deduct .00
.00 .00 | ghop Supplisas= .00
M) 00 | 0il/Crease Lan
Lazs Ding, .00
; 334.46 .00 | Total .00
Page 1 of 1 Printed 1 time(s) o0 o0 |Zax o
12612 Job 12612 .00 .00 |Tire tax , 00
R/O HISTORY 338.46 .00 |TOTAL (CHRG) .00




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE  B9/13

Ballards Chevrolet-Pontiac-Buick Co

Weston, WV 26452

(304) 269-3600
mo V'l-“l DATEIN
13014 1G2ZG528654 _ BRIAN K RITTER 02/02/08
YHAN MAKR MODAL COLOR 100 SYCAMORE RD TIM 1M
2005 |PONTIAC G-8 SILVER GLENVILLE WV 26351 08:14
MILEE I A el AIRET UAR Le. CLOIRD
5751 5751 02/18/05 02/09/06
ARR nne. Hlik, WRITCR
(304) 462-4016  (304) - BOR
(1) CUSTOMER STATES THAT THE DOOR IS CREAWRTNG
WHEN OFENTING B4051 1B NE [78] 4 #.61 12.14
CAUSE: CHECK POPPING WHEN THE DOOR IS QFPENED {F)15817773 (LINK} i 20.71 29.00
CURE: REFLACE DOOR CHECK Tetal Iabor ... ...t irrnarraies g.61 19.14
‘ Total Baxts ... .. -0 20.71 29.00
(78=5878 JEFF-) Tetal Rapair (Warranty ).................. 48.14
{2) CUSTOMER STATES THAT THERE IS A VIBEATION
BEUWEEN SSMEM AND S0MEHR EQ203 3K 04 [28] 8 17.22 38,27
CAUISE: TIRES OUT OF BALANCE LEFT FRONT 1.25 Total Labor ... tan it nnnrantsen 17.22 3g.27
QUT LEFT REAR OUT 1.00 LEFT REAR OUT (.75
RIGHT EEAR OUT 1.00
CURE: RERALANCE ALL 4 TIRES
{28-5525 BRAD-) Tatal Repair (Warranty ) .........c0iavvaan 3R.27
(3) CUSTOMER STATES THERE IS8 A NOISE COMING FROM
FRONT .END HEH551 95 NE [28] 2 6.46 14,35
CATIRE: NMOT ENOW AT AT THIS TIME Total Labor ..o . i ren it nnrenteras 6.46 14.38
CURE: WAITING OMN FPIC. FIX ‘
{(28=5525 BRAD=) Total Repair (Warranbky )..... . cvivennnaas 14 .35
——/p-- -/ 0= =-=TINT=-- =Total—- Gross
Labor Timo 0 15 0 15
Total Labor .00 71.76 .00 T1.786 55.0%
Total Parts .00 258.00 .00 29,00 28.6%
Total G/0/G .00 .Dp .00 Q0 0%
Total Sublet .00 .00 .00 o] 0%
Total R/O .00 100.78 .00 100,76 {N/A)

_ﬂ_@

. 71,76 .00 | Labor .00
28,00 L00 | Parts .00

.00 .00 | sublet oo

Warr Deduct .00

.00 .00 | shop Supplias .00

.00 .00 |0il/Greases .00

Lass Diszg, .00

100,74 .00 | Total .00

Page 1 of 1 Printed 1 tims(s) ;38 jSS ;izg 332
13014 dJob 13014 .oo .00 | rire Tax .00
R/O HISTORY 100.76 L00 | TOTAL (CHRG) .00




AE/B2/28AE B3:14 13642697544 BaLLARDS CHEVROLET P&sE 18413
L] - C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600
13746 1622G528654 02/29/06
2006 |PONTIAC G-6 SILVER 10:31
MILRA IM MILGE QU , FiRAT LAR LID. GLENV[LLEWV - €LaIcn
7436 7435 02/18/05 I 03/29/06
ETT3 RRA. RiIR, WRITRR
N o4 - BOB
{1) LUBE - OIL - FILTER
ANMD CHECK ATFR FILTER AND TIRE FRESSURE Labor [22] 2 &.00
COMPLETED 25010792 (OIL FLTR) i 3.40 4.45
12345615 {OIL E5W30) 5 5.70 9,50
Total Labor .. ... -0t anrns .00 &6.00
Tatal Partl8 ... ... iinnnrnon--s 10.10 13,95
(32— DAVID STUME-) Total Repair {(Customer ) .......ciuoiveiicaan 19._85
~=C/P== --W/C-— —— I = =Total- Grosas
Labor Tima 2 4] [4] 2
Total Labor 6.00 .00 .00 6.00 100.0%
Total Parts 13,95 .00 .ao 12.95 27.6%
Total &/o/c .00 .00 .00 .00 L 0%
Total Sublet .00 .00 00 .00 L0%
Total R/O 15,85 .00 .00 18.95 (N/8)
WiC NT CUSTOMER
sl .00 | teber §.00
.00 L00 | Paprts 13.85
.00 .00 | sublet .00
Warzr Deduct .00
oo .00 | #hop Supplies .00
Do .00 |0il/CGraase .00
Laas Disa, .00
.00 00 | Total 19.95
‘ ) . .00 .00 )
Page 1 of 1 Printed 1 time(z) .00 .00 E:z l,gg
13746 Job 13746 .00 .00 |Mira Max .00
R/o HISTORY 00 00 | TOTAL (GASH) 21.15




AE/AZ2/28PE BA3:14 13842697544 BaLLARDS CHEVROLET PAGE 11513
Pontiac-Buick C
Ballards Chevrolet-Pontiac-Buick Co
Weston, WV 26452
(304) 269-3600
RiG Rl At N
13745 162z G528654 G 03/29/06
WEAR WMARE METAL BOLOR e MRt
2005 |PONTIAC G-6 |SILVER 10:28
MILES IN [T PIRAT UAR ua. GLENVlLLE wv- 2L.EARD
7356 7356 02118/05 I 04/07/06
BLC i, ARTAR
B o - BoB
(1) CUSTOMEER STATES THAT WHEN STARTING UP ‘
AND Oif DEFRCOST THEY GET A ANTIFREEZE SMELL J59484 oz op [28] a 6.46 14.35
CHECKED SYSTEM AND ALL HOSE AND RADIATOR Total Labor ... e e cmcis vas 6.46 14.35
HEATER CORE AND PUMPED SYSTEM UEP FOUND
MO LEAKS AND MO ODOR SMELL WAS DUPLICATED
(28-5525 BRAD-Y Tobtal Repair (Warranty }.. ... oo 14 .35
(2) CUSTOMER STATES THAT WHEN PACKING UP THEY
HEAR THE BRAKES SQUEAML HOL27 a3 NV [28] 17 g, 60 81.323
PERFORMED BULLETIN 05-05-22-010B () 15808204 (PAD: KI'T) 1 a7.860 56.50
FOR BRAKE SQUEL Tobal Labor . o.uieerrearrnrenenss 36.60 81.33
Tabkal Parts ... .- i i 47.50 66 .50
(23=55258 BRAD-) Total Espair (Warranty ).............-.--- 147 .83
(3) CUSTOMER STATES THAT THERE IS A CLUNKING
NOISE WHEN DRIVING OVER ROUGH ROAMD E7700 2N NE [28] 5 10.%8 23.92
BEMOVED STEERRING SHAFT AND GREASED (F)y 26058237 ({LUBRE KIT) 1 §8.35 B.BY
APCDRDING TO BULLETIN Pokal Labor .. ... ittt ennnans 10.76 23.92
Total Parts .....ccvanr-cecomiaanns 6.35 g.85
(28=5525 BRAD-) Total Ropailr (Warranty )............... ... 32.81
(4) CUSTOMEER STATES THAT WHEN IDLING THERE .
A CHIRPING SOUND J99971 az nc [28] 3 6.46 14.35
COULD NOT DUPLICATE Tabtal Labor ... ... it iinnarian 6.46 14 .35
(28-552F BRAD-) Teotal Repair (Watranty }.......--- ... --... 14.35
--3/P== --W/o-— -—INT-~ -fotal- Groes
Labeor Time 0 28 Q 24
Total Labor .00 133.85 .00 133,85 55.0%
Total Paxts .00 75.3%9 .00 75,36 29. 6%
Total G/0/G .00 .00 .00 .00 0%
Total Sublet .00 .00 .00 Q0 0%
Total R/O .00 205.34 .00 209.34 (M/n)
133,95 .00 | Lokox .00
75.30 .00 | Parte .00
.00 .00 | Bublet s ls)
Warr bPaduct 00
a0 .00 [ Shep Supplias .00
(1] 00 |0il/Grease .00
Lass Dizc, .00
209,34 .00 | Total .00
\ \ 0o .00 | Tax .00
Page 1 of 1 Printed 2 time (s) 06 "0 | Taxz 00
13745 Job 13745 .00 .00 |Pire Tax ,00
R/O HISTORY 209,34 .00 | TOTAL (CHRG) .00




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE  12/13

Ballards Chevrolet-Pontiac-Buick Co

Weston, WV 26452

(304) 269-3600
[0 Wi nﬁm,
14109 162zc528654 N | 04/24/06
Yoan WaRD WorRL, saLER TR
2005 PONTIAC G-6 SILVER GLENVILLE WV 0353
MLET N MILER QUT AT UAF Li&. - SLeAFD
7672 7672 02/18/05 04/28/06
(213 oz, WRITRR
R o -
(1) CK FOR CLUNK NOLSE 1IN FRT. SU3P. ON ROUGH ROA
bs E3921 40 NE [28] 23 48.51 110.03
L/F STRUT MARING NOTISE ON ROUGH ROADS 22716370 (*ARSORRBE) 1 a9 _72 87.61
REFLACED L/F STRUT & STRUT MOUNT / RESET ALGN 22716376 (MOUNT) 1 32.85 45,98
Total LabBar . ... ieainanrraraas 49,51 110.03
Total PATte ... . ... iiisaasssnaaa 102.57 143.860
(28-5525 BRAD-) Total Repair (Warranty ).................. 2532.63
-——C/B— -—w/c-- ——INTw- =Total= Grose
Labor Time [v] 23 0 23
Total Labor .00 110.03 .00 110.03 B5.0%
Total Pant= .00 1432. 60 .00 143 .60 28.6%
Total &/0/G .00 .00 .00 .00 L 0%
Total Sublet .00 .00 .00 .60 0%
Total R/O .00 253.63 .00 253,63 (N/A)
wic INT CUSTOMER
110.03 .00 | Lekor .00
143,80 G0 | Parts 00
.00 © L 00 | Sublat Q0
Warr Daduct .00
.00 .00 (2hep Supplies .00
.00 00 | 0il/Craase .00
Laga Diga. .00
253.83 .00 | Total Do
. . .00 00| Ta .00
Page 1 of 1 Printed 1 time (=) .00 .00 !I.‘a:Z 0o
14109 Job 14105 .00 .00 |Mire Tax 00
R/0O HISTORY 253,63 00 | TOTAL  (CHRG) ,a0




AE/A2/20BE A3:14 13842697544 BalLLARDS CHEVREOLET PAGE 13713

Ballards Chevrolet-Pontiac-Buick Co

Weston, WV 26452
(304) 269-3600

L0 VIN DFI:IN
14550 | 16226528654 [N | 05/25/06
TRARK MAKR MODEL anuen TR IR
2005 |PONTIAC G-8 SILVER 11:15
MiLma (M MILRAauT FRSTUSC e, GLENVILLE WV - aLoaen
8101 8101 02/18/05 I 05/25/06
ann gk, W
(304) - BOB
(1) CUSTOMER STATES THAT THE NOISE 18 STILL THERE
IN THE FRONT Z7906 ag M [68] 0
CALLED GM DUE TO CUSTOMER UNHAPEY ABOUT BENTAL 14550 222,22 222,22
VEHICLE Total Sublat .. ....c..iierrieeer.n 202 22 222 22
SERVICE TECH. FRCM GM CAME IN FOUND NOLSE
AND FIC 3747C WHICH JUST CAME OUT h-17-2006
BEUT MO CURE WOULD BE AVALIBLE TILL JUNE
CUSTOMER DOES NOT WANT CAR TILL FIXED
INFORMED CQUSTOMER THAT WE COULD NOT LET THEM
HAVE ONE OF OUR CARS TILL THEM
CUSTOMER STATE THAT THEY ARE GOING TO
EURSUE LEMOMN LAW
WE SURRLIED COURTESY VEHILCE TO DRIVE
{68-8581 BOB-) © . Total Reapair (Warranty ) - ... inn, 222 .22
=-—C/P=- ~-W/c-- ——INT-= =Tatal= Gross
Labor Time 0 0 0 o]
Tatal Labor .00 .00 .00 sls] D%
Total Parts .00 .00 .00 .00 .0%
Total G/0/G .00 .00 .00 .00 .0%
Tatal Sublet .00 280,22 .00 BR3 .22 0%
Total RO .00 222.22 .00 222.22 (M/A)
Wi INT CUSTOMER
.00 .00 | Laboxr L a0
00 .00 | Paxts .00
222.22 .00 | Sublat a0
Warr Deduct .00
.00 .00 | 8hep Supplies .ao
.00 00 | 0dl/Greasns .00
lese Diec. .00
222,22 .00 |'total .00
.00 .00 | T .00
Page 1 of 1 Printed 1 time(s) " 00 " 60 T:::a “80
14550 Job 14550 .00 .00 Tire Tax .00
R/O HISTORY 222,22 00 | TOTAL  (CHRG) .00




AUG @3 28686 12:12 FR

2005 G6 - aCYL SEDAN

TO 218665333932

PONTIAC/GMC DIVISION

€70 LIQUID SILVER METALLIC /VEG GENERAL MOTORS CORPORATION
19B EBONY 100 RENAISSANCE CENTER
ORDER NO. HRQTCS/TDC STOCK NO. DETROIT MI 48243-11314

VIN 1GZ2 ZGS5Z 86 54

MODEL & FACTORY COPTIONS

22G69 G6 - 6CYL SEDANW 206

FE3 50-5TATE EMISSIONS

F83 AXLE RATIO 3.05

L¥X% ENGINE, 3.5L Ve SFI

MXQ 4-3SPEED AUTOMATIC TRANSMISSION

PF9 (4) WHEELE, 16" CAST ALUMINUM 5
PATINTEDR

VK3 LICENSE PLATE BRACKET, FRONT

TOTAT, MODEL & QPTIONS 21
DESTINATION CHARGE
DEALER CO-0OF ADVERTISING

TOTAL 21
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

VEHICLE INVOICE 2QD1224B83089
*****i’*****ﬁ***************************************************16*061268

MERP INV AMT RETATIL - STOCK

75.00 18917.63 INVOICE 02/18/05
N/C N/C &HIPPED 02/18/05
N/ N/C EXP I/T 02/21/05%

0.00 0.00 INT COM (02/22/05
0.00 0.00 PRC EFF 02/18/08%
00.00 445,00 KEYS 2487 52487
WFP-5 QTR OQPT-1
5.00 4.45 BANK: UNITED NATI
CHG-TO 06-126
SHIP WT: 3314
HE: 32.9
GMS : 18431 .68
SUPPLE: 20302.73
MRM - 21805.00
MEMO 984 .00
180.00 19367.08 ACT 231 19356.64
625,00 625.00 H/B 261 635.40
105.90 ADV 261 105.90

80%,00 20097.98 ©PAY 310 20087.%98

15152.45

*********************'k'k*****i**-k-k****i*************t***w***************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

**********************************‘.l‘*‘1\-**********************************

BALLARD'S CHEVRCLET, OLDSMOBILE, FON
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@ ey e

[HEVROLET PONTIAC #EDLANERS,  Fadihke TIMKE  Oldemobne  SATURN  WRBREWEKE

August 9, 2006

BALLARDS CHEV-OLDS-PONT-BUIC CO INC
Gary Gaymor

USRIE 19N

WESTON, WV 26452

Subject: Trade Repurchase
Custors S

Vehicle: 2005 Pontiac G6
VIN: 1G2ZG528654
REF SB;1-362381606 V19303

Dealer Confirmation Letter - Trade

Dear Gary Gaynor:

Thank you for assisting General Motors in the trade repurchase transaction for our mutual customer.

BALLARDS CHEV-OLDS-PONT-BUIC CO INC will issue a check in the amount of 31,482,536 to General Motors. Once
all of the final repimchase paperwork has bean sent back to the Reacquired Vehicla Disposition Canter (RVDC), General

Motors will issue a check in the amount of $2 1,346.09 to MNiuvell to payoff ths customer’s loan.

When writing the sales agresment for the trade repurchase, please use the numbers below:

Replacemant VIN: 1c2zussssedEEGEN

New Vahicle Sales Price: 523,303.73

Used Vehiele Trade Vahie: $19.363.73

Trade Difference: $3.440.00

Taxes: $172.00

RegLic/Title Fees: $73.50

Document Fees: Mot paid by either party

Diealer Proceszing Fee: <5200 applied as wamranty credit vin W.IN.S»>

**No cash back rebates or incentives of any kind are applicable towards this transaction.**

If you are in agreement with this offer, please sign and date below and return both pages of this agresment nlong
with 4 signed Bill of Sale to my attention at the following fax # 366-802-6668 by Friday August 11, 2006. If you

ha@stions you eat 866-802-6625 ext2305.
. Al

BATLARDSAHEV-OLDS-FONI-BUIC CO INC 113554 Management Agent's 5ignature and Title,
L4
A7 Y C il ot —S:fzﬁr %Wm_

BALLARDY CHEV-OLDS-PONT-BUIC CO INC 113554 Management Agent’s Printed IName and Titls.

As always, the customer is obligated to make the financial arrangements for the replacement vehicle,

Please note wa do not take into consideration any over allowanee, finance rates, rebates, negative equity, ete. on
the onmnal velucle, Also remember, no cash back incentives are to be used on the teplacement vetucle, Using the
figures above, the customer i5 responsible for

ARHHTRETR

PAGE 2/3* RCVD AT 8/9/06 12:03:44 PM [Eastern Daylight Time]* SYR:OPTIKAREQUEST/0 * DNIS:908602* CSID: 13042697344 * DURATION (im-5s):02-04
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EIDEX

CHEVROLET RONTIAC #EILICKE  ERan TINMG  Ollemobfe SN VR

Lien Payoff $21,346.09
Sales Tax 5172.00
Upgrade $3,440.00
Reg/Lic/Title Fass 573.50

Total Customer Responsibility 325,031.59

If any funds are owed to General Motors, please send certified check or money order made payable to General
Motors.

BALLARDS CHEV-0OLDS-PONT-BUIC CO INC agreas to sign a Poway Of Attorney to enable GM to make the
necessary armangements with the above raferenced customer's lending institution on the Dealer’s bebalf to
facilitato vereiving a free and clear title to the old vehicle.

Thank you for assisting General Motors in this trade repurchase for our mutual customer.

Smcerely,
General Motors RVDC

2717 Behust Bl
Saginaw, MI 48603

<l

399907
{zjigz’;gﬁf
) 20 ? &
¥ 7

Oaﬂf""wr

ATIRGUR

PAGE 3/3* RCVD AT 8/9/06 12:03:44 PM [Eastern Daylight Time]* SYR:OPTIKAREQUEST/0 * DNIS:908602* CSID: 13042697344 * DURATION (im-5s):02:04



Voluntary/ Mandatory Repur chase

xBBB Case X Trade
OR Straight
o StateCase L ease

COMPLIANCE DATE _9/18/06

ADR REQUEST NUMBER 1-392381606

CUSTOMER NAME ___ (REDACTED)

LAST SIX OF VIN XXXXXX
ADR CRM __Regina Nelson EXT._10213
AVM _Ben Matthews PHONE _ 914 -244- 6162

DATE ACCEPTANCE RECEIVED 7/25/06

NUMBER OF DAYSFOR COMPLIANCE __ 45 daysfrom the date cust submitted

replacement vin (8/3/06)

TEAM MANAGERS SIGNATURE

ADR Exceptionsthat need to be paid i.e. over allowance and negative equity.

COMMENTSREASON FOR EXCEPTION:

NOTE: Compliance dateis45 daysfrom date cust submitted vin, 8/3/06.

Therefore, hiscompliance date is 9/18/06.

Filewill be returned without all infor mation above completed.

12/02/10




Viern4-pla500020

electronic Preliminary Repurchase Authorization (ePRA)
(™To go from fiald to fiald, use the TAB KEY)

1.Date (mm/dd/yyyy): 08/03/2006
2.Customer Name:
3.Customer Address:
4_Customer City, State, and Zip: Glenvilla, Wy
5.Primary Customer Phone #:
6.Additional Customer Phone #:
7.Customer fax #:
B. Cust Drivers Licenses #
g, State tax % rate 5%

Customer Vehicle Information

10.Year/Make/Model:  2005/Pontlac/G6

11.VIN (17 Digits): 1GEZG5286541 12.Current Mileage: 9,600
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14 Dealership Name: Ballard's Chevrolet Pontiac
15 Dealership Phone #: 304-269-3600

16.Dealership Contact Name and TITLE: Gary Gaynor, Sales Mar
17.Dealership Contact Phone # (if different than Dealership #):
18.Dealership Contact Fax #  304-269-754

A

19.Lealership BAC: 113554 Region: Southeast
20 What GOODWILL TOOLS wers offerad?
] Component Coverage Letter & Miseellaneous Reimbursement
] Maintenance Letter ™ Other
] Owner Loyalty Certificate O NOTHING OFFERED
| GM SmartCare
B GMPP
21.Was a TRADE Repurchase offerad? YES

22 If this will not be a Trade Repurchase, Please explain Why? N/A

TAC case number is reguired and if not available, Please explain why not?

23.CAC Case Number: 1-382381606 24, TAC Case Number (N/A if TAC not contacted): 8922273
25 1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): steering gear

27.This case was resolved by:  Field Decision working with open case in ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): N/A

32.If a Trade Repurchase, Naw VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: ‘IGZZHSSBBBAQ

33.New Vehicle Year/Make/Madel: 2006/Pontiac/G6
34.Upgrade ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Qld MSRP to New MSRP): 4,490

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by

individual State Lemon Laws) (If waived, please explain Why)
-Please shaw how you arrived at this usage amount; -0-

36.Aftermarket Items:  No
-if GM will be respansible, please supply detail of the items and cost (transfer cost or other):

cAsTHA A BEECEES998TEe OL ISE’I‘VSEBETB 1ALIS o4 AT:868 96862 LA Brd



o Coadlda [BLUL wew

.m“u‘ " .
* 37.Lease Termination Terms: NiA
38.Who will be respaonsible for the Taxes and/or Feas? Customer
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)

Explain:

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively Impact the numbers presented to them (BRC Repurchase will get detail): YES

*‘NO Rabatas are o be applied to the replacement vehiole

“GM Card points ars only refunded back to the card; Current points may be applied to replacemant vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Cust is regponsible for taxes and fees on upgrade.

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 08/03/2006
42 Authorizer Name:  Karen Nixon for DVM Ben Matthews

43.GM Position: bvMm

44 VoiceMail Node: 914244 Mailbox Number: 6162

45.Email Address:

Save this document using the customers last nama plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above.

P P | BEECEE5S998TEe 0L TSEFSE9CTE 1ALIS o4 AT:868 96862 LA Brd



AUG @3 28686 11:47 FR

2006 Ge6 - GT SEDAN
270 CRIMSON RED

182 EBONY

ORDER NO. JGJWWN/TDC
VIN 1G2 ZHS55 86 64

/Vea

STOCK NO.

TO 218665333932 F.B81-81

PONTIAC/GMC DIVISION
GENERAL MOTORS CORPORATION
100 RENAISSANCE CENTER
DETROIT MI 4B243-1114
VEHICLE INVQICE z20D19546041

LR A AL A R L L EEE R R R R b **********************************16*051265

MODEL & FACTORY OPTIONS MSRP
272H68 G& - GT SEDAN 22855.00
AP3 REMOTE VEHICLE STARTER S5YSTEM 150.00
FE® LC-STATE EMISSIONS N/C
FRS3 AXLE RATIO 3.29 N/C
LX9 ENGINE, 3.5L V& SFI N/C
MX0 AUTOMATIC TRANSMISSION 0.00

PED PREMIUM VALUE PACKAGE INCLUDES 1550.00

* (4) 17" CHROMETECH WHEELS

* AM/FM STEREGQ & DISC CD PLAYER
(REPLACES STD/0OPT/PKE RADIO)

# SUNROOF, POWER TILT & SLIDE

RSN LEATHER PACKAGE:

LEATHER ADPPQINTED SEATING

6-WAY POWER DRIVER SEAT

HEATED FRONT SEATS

LEATHER WRAPPED STEERING WHL

STEERING WEEEL RADIO CONTROLS

LEATHER WRAPPED SHIFT KNOB

AND PARK BRAKE HANDLE

1365.00

2 3 ¥ £ £ A

T43 SPOILER 225.00
UZ2K XM SATELITE RADIOC - SERVICE 325.00
FEE EXTRA 187 3 MONTHS INCL.

VK3 LICENSE PLATE BRACKET, FRONT N/C
18% PREMIUM PACKAGE DISCOUNT 500.00-
TOTAL MODEL & QPTIONE 25670,00
DESTINATION CHARGE 625.00
DEALER C0Q-0OP ADVERTISING

TOTAL 26295.00

MEMO: TOTAL LESS HCLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

INV AMT RETAIL - STOCK
20B63.38 INVOICE 08/19/05
124 .50 SHIFPED 08/19/05
N/C EXP I/T 08/26/05
N/C INT COM 08/26/05
N/C ©PRC EFF 08/19/05
0.00 KEYS G0139 G0139
1286.50 WFP-S8 QTR OPT-1
BANK: UNITED BANK
CHG-TO N6-126
SHIP WT: 3438
HP: 32.9
1132.95 GMS: 23378.73
SUPPLR: 24427.40
MEM : 26795.00
MEMO 1208.50
186.75
269.75
N/C
415.00-
23448.83 ACT 231 23303.73
625.00 H/B 261 770.10
128.35 ADV 261 128.35

24202.18 ©PAY 210 24202.18

23083.75

************‘#**************************'k'k'k*****************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

i*t***w****t******************t**********************************t*****

BALLARD'S CHEVROLET, OLDSMOBILE, bBON

ek TOTAL PAGF AT ok
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Privileged and Confidential Information

CASE ASSESSMENT BY: Brittany Griffin Siebel/CARS Request No: 1-392381606
Customer Name: (Redacted)
Year of Vehicle: 2005 Make: Pontiac Model: G6 Current Mileage: 8,137
Vehicle ID No.: 1G2ZG528654XXXXXX In Service Date: 9/3/2005 Purchased: New

What is customer seeking: Repurchase/ Replacement

VEHICLE REPAIR HISTORY
CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Front End clacking/ rattling noise
Date: Mileage: Days Out: Description of Repair:
11/11/05 2,117 1 Customer states rattle in front end when hitting bumps. Test drove
checked underneath and retested. Could not duplicate. NPF
02/02/06 5,751 * Customer states noise coming from front end. Could not duplicate.
03/29/06 7,356 * Customer states clunking noise when driving over rough roads.
Removed steering shaft and greased according to bulletin.
04/24/08 7,627 5 Customer states clunk noise in front suspension on rough roads.

Left front strut making noise. Replaced I/f strut and strut mount
and rest alignment.

05/25/06 8,101 1 Customer states noise still there. Called GM to arrange for Tech to
come out to inspect vehicle. Tech found noise and advised of PIC
3747C which just came out 5/17/06. Advised fix would not be
available until June. Customer insists on rental until then.
Dissatisfied that warranty will not cover.

OTHER SYMPTOM/CONCERN: Paint

Date: Mileage: Days Out: Description of Repair:

11/07/05 1,789 6 Customer states Paint is flaking off of hood and right rear quarter
panel. Found due to paint not adhering to metal. Sanded and
refinished hood and right rear quarter panel.

OTHER SYMPTOM/CONCERN: ACCIDENT/ Body shop work: Customer hit a deer

Date: Mileage: Days Out: Description of Repair:

12/19/05 2,391 N/A Ro open from 12/19/05 to 01/03/06. Body work completed to
Fascia, Emblem, Grille, Headlamp, Hood, Fender. Paint work.
Wheel Alignment and balance front tires completed. Total cost to
customer $2,255.86.

OTHER SYMPTOM/CONCERN: Fuel cap light on

Date: Mileage: Days Out: Description of Repair:

01/03/06 4,187 2 Customer states fuel cap light on. Found evap leak code and hose
loose on vent solenoid. Snapped hose onto solenoid.

OTHER SYMPTOM/CONCERN: Steering

Date: Mileage: Days Out: Description of Repair:

01/04/06 4,187 3 Customer states that steering is hard on cold mornings. Found
resistance in lower control arm is bad. Replaced lower control
arms according to bulletin 05-02-32-001A

OTHER SYMPTOM/CONCERN: Drivers side door creaks

Date: Mileage: Days Out: Description of Repair:

02/02/06 5,751 3 Customer states that driver’s side door creaks since it was frxed
from hitting deer. Replaced door and checked to verify fix.

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

OTHER SYMPTOM/CONCERN: Vibration

Date: Mileage: Days Out: Description of Repair:

02/02/06 5,751 * Customer states Vibration between 55 and 60MPH Found tlres out
of balance. Balanced Tires.

OTHER SYMPTOM/CONCERN: antifreeze smell in defrost

Date: Mileage: Days Out: Description of Repair:

03/29/06 7,356 5 Customer states that when starting up and on defrost they get a
antifreeze smell. Checked system and all hose and radiator heater
core and pumped system up. Found no leaks and no odor smell
was duplicated. NPF.

OTHER SYMPTOM/CONCERN: Brakes

Date: Mileage: Days Out: Description of Repair:

03/29/06 7,356 * Customer states that when backing up brakes squeal. Preformed
bulletin 05-05-23-010B for brake squeal.

OTHER SYMPTOM/CONCERN: Noise when idling

Date: Mileage: Days Out: Description of Repair:

03/29/06 7,356 * Customer states that thee is a chirping noise when idling. CouId not
duplicate. NPF.

Total Days Out of Service: _ 24 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X NO:[ |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? All Remedies

AVM and/or DEALER RECOMMENDATION(S):

None

CRM RECOMMENDATION & RATIONALE (EXPLAIN):

As Customer was in a fairly major front end accident which very easily could have caused many or all of
customer’s vehicle concerns CRM does not believe that vehicle merits a repurchase or replacement.
However CRM will offer the customer a 1 month vehicle payment reimbursement due to customer’s days
out of service and a 36/36 GMPP Value guard for customer satisfaction.

Decision reached by CRM:  Arbitrate case: || Settle case:

Team Manager Approval: Date:

Revised by r.fick 09/28/04




Vior 4-2/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field o fiald, use the TAB KEY)

1.Date (mm/iddiyyyy): 08/03/2006
2.Customer Name:
3.Customer Address:
4 Customer City, State, and Zip:
5.Primary Customer Phone #:
&.Additional Customer Phone #:
7.Customer fax #:
8. Cust Drivers Licenses # |
g, State tax % rate 5%

Customer Vehicle Information

10.Year/Make/Model:  2005/FPontiac/G6

11.VIN (17 Digits): 162265286541 12.Current Mileage: 9,600
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealerghip that will handle entlre transaction:

14 Dealership Name: Ballard's Chevrolet Pontiac
15 Dealership Phone #; 304-269-3600

16.Dealership Contact Name and TITLE: Gary Gaynor, Sales Mar
17.Deatership Contact Phone # (if different than Dealership #):
18.Dealership Contact Fax #  304-2689-754

19.Dealership BAC: 113554 Region: Southeast
20.What GOODWILL TOOLS were offered?
] Component Coverage Letter [ Miscellaneous Reimbursement
{1 Maintenance Letter [ Other
1 Owner Loyalty Certificate g NOTHING OFFERED
| GM SmartCare
B GMPP
21.Was a TRADE Repurchase offered? YES

22 If this will not be a Trade Repurchase, Please explain Why? N/A

JAC case number is reguired and if not available, Please explain why not?
23.CAC Case Number: 1-392381606 24.TAC Case Number (N/A if TAC not contacted): 8922273
25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): steering gear

£7.This case was resolved by: Field Decision working with open case in ADR

28.Does this vehicle meet the presumption of Leman Law in applicable state?  YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebil,, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): N/A

PROCES3ED WITHOUT THIS INFORMATION: 1G2ZH558664

33.New Vehicle Year/Make/Model: 2006/Pontiac/G6
34. Upgrade [ Downgrade [ ] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 4,490

32.If a Trade Repurchasa, New VIN {17 Digits) or Qrder Nummgits) NOTE: ePRA CANNOT BE

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)

-Please show how you arrived at this usage amount; -0-

36.Aftermarket ltems:  No
-if GM will be responsible, please supply detall of the items and cost (transfer cost or other):

cH-T8"d 636568599816 0L TSPPSCIcTs ALIS &4 AT:88 988C A8 Ord
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i 37.”l..ease Termination Termas: NA

38.Who will be respansible for the Taxes and/or Feas? Customer
-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, atc.)

Explain;

38.1 have reviewed with the customer what is Negative Equity/Overalloswanee and if it was in their coniract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail):  YES

*NO Rebatss are to be applisd to the replacement vehigle

“GM Card points ars only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: Cust is responsible for taxes and fees on ypgrada.

41.1 personally reviewed all the above iterns with the Customer and Dealer on (mm/dd/yyyy): 08/03/2008
42 Authorizer Name:  Karen Nixon for DVM Ben Matthews

43.GM Position; DvM

44 VeiceMail Node: 914244 Mailbox Number: 6162

45 Email Address:

Save this document using the customers last nama plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above.

[t gl = EOELEE5998TE 0L TSEFSESCTE 1ALIS &4 AT:88 9686 AE Bnd
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Service Information Page 1 of 2

Document ID# 1837885

Subject:  Knock, Clunk or Rattle Type Noise From Front of /3
Vehicle While Driving Over Bumps At Low Speeds {;
(Diagnose and Replace Steering Gear, If -
Necessary) #06-02-32-007 - (06/13/2006)

Models:  2004-2006 Chevrolet Malibu/Maxx
2005-2006 Pontiac G6
with Electronic Power Steering (EPS)

Condition

Some customers may comment on a knock, clunk or rattle type noise from the front of
the vehicle when driven at low speeds and over bumps. The noise is most likely to occur
when the steering wheel is straight ahead and sounds like it is in the suspension on the
left side of the vehicle or directly in front of the driver. This noise will usually develop
after 4828-8047 km (3000-5000 mi) on the vehicle.

Cause

The noise may be generated during contact between the rack gear and the pinion gear.
The EPS motor holds the pinion gear from rotating and the suspension input drives the
rack gear into the pinion gear.

Correction

1. Determine the source of the noise. Install chassis cars at the following locations:
« sway bar link one side at a time

« upper strut mount one side at a time

2. If the noise is coming from the upper strut mount or sway bar link, replace as
necessary and retest.

3. If the noise is not coming {rom the stabilizer shaft links or struts, then the noise the
customer is hearing is the rack gear and pinion gear contact. The steering gear
should be replaced with the new part number gear listed below. Refer to the Power
Steering Gear (EPS) Replacement procedure in SI.

http://service.gm.com/servlets/BlobShtml?ShtmlFile=1837885&evc=numSrch 7/5/2006




Service Information Page 2 of 2

Part Information

Part Number Description
Steering Gear
15858368 (Base Gear) Assembly
15858369 (Restricted Travel Gear) (Vehicles with 17" Steering Gear
Wheels) Assembly

Warranty Information

For vehicles repaired under warranty, submit the appropriate published labor operation
for the repair performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-
yourselfer”. They are written to inform these technicians of conditions that may

occur on some vehicles, or to provide information that could assist in the proper WE SUPPORT
service of a vehicle. Properly trained technicians have the equipment, tools, safety VOLUNTARY
instructions, and know-how to do a job properly and safely. If a condition is TECHNICIAN
described, DO NOT assume that the bulletin applies to vour vehicle, or that your CERTIFICATION

vehicle will have that condition. See your GM dealer for information on whether
your vehicle may benefit from the information.

© Copyright General Motors Corporation. All Rights Reserved.

Document ID# 1837885

http://service.gm.com/servlets/BlobShtml?ShtmlFile=1837885&evc=numSrch 7/5/2006
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LA T R T HETY]

JOGAbL L0849 PERSINGER
08/03/0005 20;12 3944625319 T e PANER CPA it O,
DEWEAET BINTWE Whaeme Phane WRAE Cavetty SN NN
Wadaestiey, Angust 09, 2006
Glagvifia, WV
. SEB Achitvatios Desisios - Trade
i of 2005 Pomtine G6
RLT 2 1390581606 V-19398
Do
We regrat thiat you we dizsesafeed with your 2005 Poatisr Cé, VIN | GR2052 that our sBMYPE 1B
racslve YOUT DOmONERS hve Rot MM your expeviions, Foutise will repurchace this suchenge b the

reloass of kghility shmhiing frorm wemrantior, sxyress ox implied, ooverng fis viliols.

Por the Berter Boslogts Rusesy, Pomtiar wil) smsitd you inec 2 replacerpent vakiols to lowp Yo 5 dehstied Poatisn
cusacr; Pustiec will sstiet yow iow & 2006 Poawter €36, VIN KRZESSUGIIII. Vou repontitiliie om
outlined balow, Thic ol is eakuiated by ucing the following figuwer:

Fayutf of otiginal vabicts good kit 127/0% $21.346.09
T wagrade $1,440.00
Vi i o

SLLEY Bt ] TL L AN Bl
RECEIVED RY DATE OUTLINED RELOW

ks ollfec is wonaptabic, plases sign this Iettar Ak returs i to ooy shiation via the dix sumber or alddras
muh.lwlmmuuun ummmﬂhmﬂ\luw*

The requiransnis of ke pade rapurslease are as felierws:

= Vebleh Damage - vahicle in fhas ot vy sissorom] duturge or slberations, which impelt i retels valus.
Velichs st be innpanionl by & Ganwrsl Moinm duslarsiip ut Gom of alasing )

=5 A“Pewer of Atoray” farw - sipphio by Gommal Mokrs oust be zigned snd aotmrinad st tho teme of
topmchisd (wsnd culy flr Hiklng puat posns). ]

= An"Odeduter Disclesare S ement” form - sippland by Geperal Motoss suet be signed of the time of he

ropitsinse
= Fantory lovnlled squlpment - sans 1 be intect sl famefione]
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PAGE 1/2* RCVD AT 819106 10:23:19 AM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/1 * DNIS:908602 * CS1D:3044625319 ¢ DURATION (mm-ss):00-44
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DEVROLAT  PONTIAC EMLINCME  Eaie GVE  Okemobie SN SRS
= Cashbacks vebates or incentives- no cash backs rebates or incentives of any kind are applicable towards this

transaction,
= lending/Leasing Tnstitution - this offer is contingent upon approval of your leading/leasing institution,

g:’ll_h::bol:e requiretments are met, the dealership will proceed with the rapurchase and any tapsfer of funds, if

Please return ihis signed document to fox number 866-802-6668 by Tuesday August 15, 2006

A8/A8/28RE  21:2A 344625319

Sinceraly,

Genara] Motors RVDC
2757 Schust Rd
Saginaw, MI 48603

PAGE 2/2* RCVD AT 8/9/06 10:23:19 AM [Eastern Daylight Time]* SVR:OPTIKAREQUEST/1 * DNIS:008602 * CSID: 3044625319 DURATION (mm-ss}: 0044
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BBB
I @
Case Number PGM0650233
Name
City-State-Zip Glenville, W}
Phone # e
Specialist Lateshia Bland Ibland@cbbb.bbb.org
Start Date 06/13/06
Close Date 07/11/06
Days Elapsed 28
Attorney
Arbitrator Ms. Darla L Davidson
FTP Info passed to IBM
[Rec Type [Sen [Event Information (Locatiol
(NEW A01 [05/25/2001 |[Cheryl Carey Ext 39

|[UPDATE |A13 [06/06/2001 |c-addres:

|[UPDATE |A13 [06/06/2001 |c-addres:

[UPDATE |A13 [06/12/200 |c-fax

[UPDATE [A02 [06/13/200¢ |Response Due Back by 06/20;

[UPDATE [A06 [06/27/2001 [Arbitration Scheduled for 11:00 on 07/12;
[UPDATE [A04 [07/25/2001 |Repair was accepte

[UPDATE |A09 [07/25/200¢ |[Performance Due by 08/25/i

Documents:

Please ONLY CLICK ONCE!|____View Selected Documents |

Select| Type |Description Date

] SET |Settlement Letter 08/04/04¢
] |SET |Settlement Letter 08/04/06
] SET |Settlement Letter 07/25/06
] |noh |Notice of Hearing 06/27/06
] m03 |ATA To Manufacturer 06/27/06
1 |als [Arbitrator Listing Sheet 06/27/04
] als |Arbitrator Listing Sheet 06/27/06
] opn |Opening Statements 06/27/06




BBB Autoline Online Acces Page2 of 3

] sug |Suggested Hearing Format 06/27/06
] sug |Suggested Hearing Format 06/27/04
] opn |Opening Statements 06/27/06
] sug |Suggested Hearing Format 06/27/04
] opn |Opening Statements 06/27/06
] sug |Suggested Hearing Format 06/27/04
] |map |Map to Hearing Site 06/27/06
] ata |Agreement to Arbitrate 06/23/06
] mrf |Manufacturer Response Form 06/13/04
] mO09 |Updated CCF/Documentation Letter 06/13/06
] csdod Customer's suprt docs 08/01/04
] coth |Customer's other docs 06/13/06
] |veh |Vehicle Registration 06/13/06
] csla |Customer's SLA 06/13/06
] |CCF |Customer Claim Form 06/13/06
] mO01 |CCF To Manufacturer 05/25/06
[] ccf |Customer Claim Form 05/25/06
] prgm|Program Summary 05/25/06
TimelLine
Step Dated Description Dated By
Not Yet Dated Send Perf Verif Ltr N/A
08/25/06 Promised Performance Date lateshia
07/25/06 Send Settlement Letter lateshia
07/11/06 Cust Accepts/Rejects Offer richard
07/11/06 Adjustmnt Offered After ATA richard
07/12/06 Go to Hrng/Dt M Makes Offer richard
06/27/06 Send ATA/NOH to C,Mfr,Arb cheryl
06/27/06 Enter Hrg/Inspect Info cheryl
06/23/06 Date HSB Checklist Rcvd cheryl
06/26/06 Cust Accepts/Rejects Offer cheryl
06/23/06 Mrf Offered Adjustment cheryl
06/23/06 Send HSB Checkilist cheryl




BBB Autoline Online Acces

Page3 of 3

06/22/06 Draft ATA cheryl
06/22/06 Contact C & Mfr/Sched Call cheryl
06/21/06 Cust Accepts/Rejects Offer cheryl
06/21/06 Mfr Offered Adjustment cheryl
06/21/06 Call Manufacturer cheryl
06/21/06 Call Customer cheryl
06/13/06 Create/Send C36 Letter samuel
06/13/06 Date Claim Opened samuel
05/25/06 Claim Sent to Mfr barbara
05/25/06 Date Claim Taken barbara
Reports:

[

On-Line CRM Tickler

J

pr—

Recent FTP Cases

J

.

Closed Cases Report

J

| On-Line Tickler for Managers |
| New On-Line Tickler for Managers |
[ Upcoming Hearings Schedule J
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) BBB AUTO LINE
Bm 4200 Wilson Boulevard, Suite 800
B Arlington, VA 12203-1838
* Phone 500.955.5100 Fax: 703,247.9700

Council of Better Business Bureans, Ing.

August 4, 2006
Re: Vs Pontiac/GMC Division # PGMO0650233 VIN: 1G22G528654 [N

GLENVILLE WV|

Per our recent telephone conversation, I am writing to confirm the terms of the settlement verbally agreed to by you and
the manufacturer in resolving your BEB AUTO LINE claim. The terms of the settlement ar¢ as follows:

Ms, Karen Nixon, on behalf of General Motors, and [N consumer, have agreed to the following regarding [ NGNGB
2005 Pontiac G6. Ms. Nixon has offered repairs to the congerns raised in the Autoline claim. [[JJJJJlwill take the vehicle in for
repairs. Should the repairs be successful, GM will offer a General Molors Protection Plan Value Guard with zero deductible and one
month's reimbursement on the vehicle payment. If the problem does reoccur within the thirty day test drive, GM has agreed w0
voluntarily replace [ vchicle under the terms of West Virginia Lemon Law, The repairs are to be completed within thirty
days from the date of this letter, If a vehicle replacement occurs, this will be completed within 45 days of the customer supplving GM
with the replacement vehicle vehicle idemtification number,

If your understanding of the verbal settlement differs from the written statement outlined above, please contact me
immediately at 800.955 5100. If T do not hear from you it will be assumed the terms of your settlement are accurately
stated above.

Iwill follow up with you after the date for performance of the settlement to confirm all required actions have been
satisfactorily completed.

Please let me know immediately if you believe the manufacturer has not satisfactorily performed the settlement. 1f that
happens and you cantact me within 60 days from the date of this letter, I will reopen your case based on the age and
mileage of the vehicle at the time you filed this claim. If you contact me after the 60-day period, I will open a new case
for you and [ wall have to make a new eligibility determination based on the age and mileage of your vehicle at that time.

Sincerely,

Lateshia Bland at Extension 533
cc: Vanessa Bueno

ok TOATEl POcRF A1 s



A5/308/20AE B3:16 13842697544

BaLLARDS CHEVROLET

Lo | \{v}’ (R CHEWBOLET, PONTIAL, BUICHK, ine,
e !m-mh ot 478 LS FIGHWAY 10 NORTHIMESTOM, WEST VIRGIMIA 16452
! ' - Mawe Gar Diept, ZRa-3500

Mow Trusl amd WUsad Car Dept. 262.-260%

FURCHAS

ADDRESS GLEMVILLE, WY

RESIDENCE PHONE T

PAGE B3/Z1

MOTOR VEHICLE PURCHASE AGREEMENT

DATE

w23

gS

RBY GREGORY-
BUSINESS PHONE __ SALES REPRESENTATIVE

T USEn  [YEAR nTE o WL 45
Piease enier my order for ane I xx u oo 2@“255 MWIAE
mooR o ANy hSTOGK reH3do0
TIOUiD SILVER P —
v ‘ WILRAGE 3 ’TO RE DELIVERED 11§t 5] |
1@22&523&54_ BN Of ABOUT /ej,.HHI-J.I / o
REMARKS: CASH PRICE OF VEFICLE 5 ' 1
- 2
3
4
[ 5
s1g@g. 90 manufacturer's rebate is B
hereby assigned to dealer, as down payment. S W !
Trading for $ 6931.88 difference, plus cilear 2
title to trade-in, plus doc. fee. 3
10
MEGATIE BEOUITY: | am aware the balance owsd on my trade-in Wmml?!ﬁ:r;tagw' the
trado-in allowance from Desler and, a5 & rasult, | have requested that § .. —._ "~ of "
negative equity frorm my tfade-in be incliuded In the cash price of e valicle, — 12
Description of rads-in: Year  2EE3 Make CHEVROLET Tolal cash price (1 thru 12) 1885l N!: 13
Modol 3| AZER VI 16NcT18X9 3K I Les frade-in —ﬁi 12507 _[WJ 1250 mfm 14
W—: Mieage 29811 Mhfferance (13 minus 14) LR R LI
Balinoe ewerd to; WACHOVIA Total taxable amount BRIl [BE [y
Addrass Plus halance owed |$ 16375 | B 1697528 17
Account M. Good fil / / CIIWT 58,
ODOMETER MILEAGE STATEMENT Privilege tax T 4 346 |58 19
T METER OF THE ABOVE DESCRIBED VEMICLE NOW BEADS [ .
5P MILES/KILOMETERS AND 18 AGCURATE UNLESS | it fea v 190 20
CHECKEDR BELOW, Lian fee |3 W o
71 OBOMETER MILEAGE 15 NOT ACCURATE. REFER TO THE FEDERAL (. .
MILEAGE STATEMENT FOR FULL DISCLOSURE. Trangfat fas h [pa an
Daalar heraby warranis this vehicle for mnntha or milaz, whichawar comes Adlitional welghi‘ fee - 23
firat, If this wehicla fails in normel service within that parled, desler will perferm repaira in L 3 N /A
aoeordance with the attaghed limited warranty. All warrantles, if ary, by & manufachurer or | -F5N80 168 e 24
supphar ather than dealer are thelrs, MOT deatars, and only such manufacturar or other i ’ Sm =
auppllar shall ba llable for perormance under such warrantles, express o Imptiad, Ingirance fee - 25
The fronl ane bagk of iz Ordar and the altachod Timitert warsnty cotmprise the anlire | Tamporary plate fee NAA 6
agreement affacting this purchase and no other aqroment ar undaestanding of any natire B .
coneemning same has boan made or arlarad inky, o will be recognized, If Hhis agreament is | Litter fam N,fﬂ a7
Tor & 4RO vohicle Aor Cartreing GRcioatre Statemant Below, | heraty certify that no cradit j—.— . e - _—
hagz bean axtanded to me Tor the purchasne of this motor vehiclo axcent a5 it JppBars in writing Othar N/A 08
on the face of this agreamnnt, | have read e mallar pricted on the Back hereof nad agree a
to It A5 A part of s ardor thn same A5 0§ worn prinkos abovs ey steatins, ey that | .
am at feast 18 years old, aned herchy nckr‘m‘wlndgc r«:mim af a copy af iz order, Ecial_tffeﬂipa_q(1CH_hmEB) ,3 67 a8 23
CONTRAGTUAL DISCLOSURE STATEMEMT Rocumaniary Fea LT ) 30
(USED VEHICLES SNLY) THE INFORMATION YOL! SEE ON THE BUYER'S GLIDE FOR 3 E
THIS VEHIGLE IS PART OF THIS CONTRAGT, INFORMATICN ON THE BUYER'S Guinr | Pocumentary Fee Tax B (ar
OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALE. HN/A 2
THIS DROER 18 NOT YALID UNLESS SIGNED AND ACCEFTED BY DEALER OR HIS
AUTHORIZED REPRESENTATIVE. YRGS SRR ILET ol | B | o
Other Comsumay Sales Tax 15 (24 (4,
i @9, B3 A5 [Total (17 plus 28 thru 34} 2A595 7790 | 55
Murtlamknes Slonatum 1Intn ‘ DBpOSi‘D (GHRh e p;wmem} ( I nc-! } Rehﬂtﬂ ) ‘1‘5‘ﬁﬁ-- —m ”
Balerce due on delivery (38 minus 36) 5 <3096 W5

’ Toaletar e AihorizogeAarofionintivn
i vk

WA (/86 Sopyrdght & 17906

Rugnnlily anel Bnynofen TO OROER: wvw.royaeieen. cam; 1-N00-344-0500, inx 1-n0n-504-n055

3
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2006 G6 - GT SEDAN
270 CRIMSON RED

132 EBONY

ORDER NOQ. JGJWWN/TDC
VIN 1G2 ZHSS 86 64

L A AR LN R LR R RN R X

STOCK NO.

/VeG

MODEL & FACTORY QPTIONS MSRP
2ZH69 @6 - GT SEDAN 22585.00
AP3 REMOTE VEHICLE STARTER SYSTEM 150.00
FES 50-STATE EMISSIONS N/C
FRS AXLE RATIO 3.29 N/C
LXS ENGINE, 3.5I V& SFI N/C
MX0 AUTOMATIC TRANSMISSION 0.00
PED PREMIUM VALUE PACKAGE INCLUDES 1550.00

* (4) 17" CHROMETECH WHEELS

* AM/FM STEREQ 6 DISC CD PLAYER

(REPLACES STD/OPT/PKG RADIO)

# SUNROCF, POWER TILT & SLIDE
R9N LEATHER PACKAGE: 1365.00

* LEATHER ARPPQINTED SEATING

* 6-WAY POWER DRIVER SEAT

* HEATED FRONT SEATS

* LEATHER WRAPPED STEERING WHL

* STEERING WEEEL RADIO CONTROLS

* LEATHER WRAPPED SHIBPT KNOB

AND PARK BRAKE HANDLE

T43 SPOILER 225.00
U2K XM SATELITE RADIO - SERVICE 325.00

FEE EXTRA 187 3 MONTHS INCL.
VK3 LICENSE PLATE BRACKET, FRONT N/C
187 PREMIUM PACKAGE DISCOUNT 500.00-
TOTAL MODEL & OPTIONS 25670.00
DESTINATION CHARGE 25 .00
DEATER CO-0OP ADVERTIZING
TOTAL 26295.00

MEMG: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT

************************************t****'k*‘k****************t**********

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REEBATES, ALLCOWANCES,

TO 9186658939839

PONTIAC/GMC DIVISION
GENEREAL MOTORS CORPORATION
100 RENAISSANCE CENTER

DETROIT

MI 48243-1114

VEHICLE INVOICE 20D19548041

INV AMT
20863 .38
124.50
N/C

N/C

N/C

¢.00
1286.50

1132.85

186.75
269.75

N/C

415.00-

Z3448.83
§25.00
128.35%

24202.18

23083.75%

Rk khkk kKA R AR I A AR ARk kk ek ko k Rk kR kR ] BR()5] 285

RETAIL - STOCK
INVOICE 0B/15/05
SHIPPED 08/19/05
EXP I/T 08/26/05
INT COM 08/26/05
PRC EFF 08/18/05
KEYS G01395 GO139
WFP-S QTR OPT-1
BANK: UNITED BANK

CHG-TO 06-126
SHIP WT: 3438
HEF: 32.9
GMS: 23378.73
SUPPLR: 24427.40
MRM 26755.00
MEMO 1208.50
ACT 231 23303.73
H/B 261 770.10
ADV 261 128.35
PAY 310 24202.18

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************************

BALLARD'S CHEVROLET, OLDSMOBILE, PON

s TOITEI

P.@1-61

Po=FE [ sk
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