
 

 

Ver.4-9/25/2002 

electronic Preliminary Repurchase Authorization (ePRA) 
(**To go from field to field, use the TAB KEY) 

1.Date (mm/dd/yyyy):  08/03/2006 
2.Customer Name:   (Redacted 
3.Customer Address:   (Redacted) 
4.Customer City, State, and Zip: Glenville, Wv (Redacted) 
5.Primary Customer Phone #: (redacted) Work 
6.Additional Customer Phone #: (Redacted) Home 
7.Customer fax  #:  (redacted)  
8. Cust Drivers Licenses #          (redacted) 
9. State tax % rate                      5% 
 
Customer Vehicle Information 
10.Year/Make/Model:  2005/Pontiac/G6 
11.VIN (17 Digits):  1G2ZG5286541      12.Current Mileage:  9,500 
13.Purchased:  NEW 
 
Detail your agreement with the Dealer and Customer on the following items: 
Dealership that will handle entire transaction: 
14.Dealership Name:    Ballard's Chevrolet Pontiac 
15.Dealership Phone #:           
16.Dealership Contact Name and TITLE:      
17.Dealership Contact Phone # (if different than Dealership #):       
18.Dealership Contact Fax #            
19.Dealership BAC:         Region: Click here for pull-down: 
 
20.What GOODWILL TOOLS were offered? 

 Component Coverage Letter   Miscellaneous Reimbursement 
 Maintenance Letter    Other 
 Owner Loyalty Certificate   NOTHING OFFERED 
 GM SmartCare     
 GMPP  

 
21.Was a TRADE Repurchase offered?    Click here for pull-down: 
22.If this will not be a Trade Repurchase, Please explain Why?       
 
TAC case number is required and if not available, Please explain why not? 
23.CAC Case Number:         24.TAC Case Number (N/A if TAC not contacted):       
25.If no TAC number, Explain:       
26.Reason for Repurchase (Include specific mechanical failure):       
 
27.This case was resolved by: Click here for pull-down: 
28.Does this vehicle meet the presumption of Lemon Law in applicable state?  Click here for pull-down:  
29.Recommended Disposition of Repurchased Vehicle:  Click here for pull-down:  (If Rebill, please include 26 digit 
account # or 10 authorization code). 
30.Type of TRANSACTION?  Click here for pull-down: 
31.Vehicle Damage (explain what damage is present and who is responsible):       
 
32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE 
PROCESSED WITHOUT THIS INFORMATION:       
33.New Vehicle Year/Make/Model:       
34..Upgrade     Downgrade   Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):       
 
35.Usage/Depreciation Amount: 
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by 
individual State Lemon Laws) (If waived, please explain Why) 

-Please show how you arrived at this usage amount:       
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36.Aftermarket Items: Click here for pull-down: 
 -If GM will be responsible, please supply detail of the items and cost (transfer cost or other):       
37.Lease Termination Terms:       
38.Who will be responsible for the Taxes and/or Fees? Click here for pull-down: 
 -If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)  

Explain:       
 
39.I have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it 
will negatively impact the numbers presented to them (BRC Repurchase will get detail): Click here for pull-down: 
*NO Rebates are to be applied to the replacement vehicle 
*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle 
Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed 
 
40.General Comments/Special Instructions:       
 
41.I personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy):       
42.Authorizer Name:       
43.GM Position:        
44.VoiceMail Node:       Mailbox Number:       
45.Email Address:       
Save this document using the customers last name plus the last 8 of the VIN as the Filename. 
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com 
Forward any supporting documentation to FAX- 866-827-1129 
 
 
Any questions on lease repurchases or any other unusual 
circumstances, please contact the BRC Repurchase Group at 1-800-
231-1841 prompts 2,1,2 or by e-mail at the address listed above. 

mailto:ePRA@GMExpert.com�
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Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer: (Redacted)     Request #: 1-392381606  BBB#: PGM0650233 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$19,431.00 

   
MSRP (from BARS Invoice) $21,805.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $-2,374.00 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$12,500.00 

  
Actual Cash Value Statement $12,500.00 
  
Difference (if positive, this is the overallowance) $0.00 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$16,975.00 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $12,500.00 
  
Difference (if positive, this is the negative equity ) $4,475.00 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $19,431.00 
   
Incentives not included in Purchase Price (from BARS) minus  $1,000.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $4,475.00 
   
Actual price of Vehicle that should be presented to BBB for ATA  $13,956.00 
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12/02/10 

Voluntary/ Mandatory Repurchase 
 
 
 
xBBB Case                       x Trade                                 
 
       OR                                  Straight 
 
 State Case                        Lease 
 
 
 
COMPLIANCE DATE _9/18/06____________________________________ 
 
 
ADR REQUEST NUMBER_______1-392381606______________________ 
 
 
CUSTOMER NAME ___(REDACTED)__________________________________ 
 
 
LAST SIX OF VIN ______XXXXXX__________________________________ 
 
 
ADR CRM __Regina Nelson____________ EXT. _10213________________________ 
 
 
AVM _Ben Matthews_____________ PHONE __914 -244- 6162 ________________ 
 
DATE ACCEPTANCE RECEIVED 7/25/06_____________________________ 
 
 
NUMBER OF DAYS FOR COMPLIANCE __45 days from the date cust submitted 
replacement vin (8/3/06)___________ 
 
 
TEAM MANAGERS SIGNATURE ________________________________________ 
 
ADR Exceptions that need to be paid i.e. over allowance and negative equity. 
 
COMMENTS/REASON FOR EXCEPTION: 
NOTE:  Compliance date is 45 days from date cust submitted vin, 8/3/06.  
Therefore, his compliance date is 9/18/06. 
 
File will be returned without all information above completed. 
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Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY:  Brittany Griffin Siebel/CARS Request No: 1-392381606 
 

Customer Name: (Redacted) 
 
Year of Vehicle: 2005  Make: Pontiac  Model: G6  Current Mileage: 8,137 
 
Vehicle ID No.: 1G2ZG528654XXXXXX  In Service Date: 9/3/2005 Purchased: New 
 
What is customer seeking: Repurchase/ Replacement          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN:  Front End clacking/ rattling noise 
Date:   Mileage:  Days Out: Description of Repair:                           .  
11/11/05     2,117               1               Customer states rattle in front end when hitting bumps. Test drove,  

checked underneath and retested. Could not duplicate. NPF 
02/02/06     5,751                *               Customer states noise coming from front end. Could not duplicate.  
03/29/06     7,356                *               Customer states clunking noise when driving over rough roads.  

Removed steering shaft and greased according to bulletin.   
04/24/08     7,627                5              Customer states clunk noise in front suspension on rough roads.  

Left front strut making noise. Replaced l/f strut and strut mount 
and rest alignment.     

05/25/06     8,101                1              Customer states noise still there. Called GM to arrange for Tech to  
come out to inspect vehicle. Tech found noise and advised of PIC 
3747C which just came out 5/17/06. Advised fix would not be 
available until June. Customer insists on rental until then. 
Dissatisfied that warranty will not cover.   

OTHER SYMPTOM/CONCERN: Paint  
Date:  Mileage:  Days Out:  Description of Repair:                           . 
11/07/05      1,789               6                Customer states Paint is flaking off of hood and right rear quarter  

panel. Found due to paint not adhering to metal. Sanded and 
refinished hood and right rear quarter panel. 
 

OTHER SYMPTOM/CONCERN: ACCIDENT/ Body shop work: Customer hit a deer 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
12/19/05       2,391             N/A            Ro open from 12/19/05 to 01/03/06. Body work completed to  

Fascia, Emblem, Grille, Headlamp, Hood, Fender. Paint work. 
Wheel Alignment and balance front tires completed. Total cost to 
customer $2,255.86. 

 
OTHER SYMPTOM/CONCERN: Fuel cap light on 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
01/03/06        4,187              2               Customer states fuel cap light on. Found evap leak code and hose  

loose on vent solenoid. Snapped hose onto solenoid.  
 
OTHER SYMPTOM/CONCERN: Steering 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
01/04/06        4,187              3           Customer states that steering is hard on cold mornings. Found  

resistance in lower control arm is bad. Replaced lower control 
arms according to bulletin 05-02-32-001A 

 
OTHER SYMPTOM/CONCERN: Drivers side door creaks 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
02/02/06        5,751               3               Customer states that driver’s side door creaks since it was fixed  

from hitting deer. Replaced door and checked to verify fix.    



Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

 
OTHER SYMPTOM/CONCERN: Vibration 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
02/02/06        5,751               *               Customer states Vibration between 55 and 60MPH Found tires out  

of balance. Balanced Tires. 
 

OTHER SYMPTOM/CONCERN: antifreeze smell in defrost 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
03/29/06    7,356                 5              Customer states that when starting up and on defrost they get a  

antifreeze smell. Checked system and all hose and radiator heater 
core and pumped system up. Found no leaks and no odor smell 
was duplicated. NPF. 
 

OTHER SYMPTOM/CONCERN: Brakes 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
03/29/06    7,356               *                Customer states that when backing up brakes squeal. Preformed  

bulletin 05-05-23-010B for brake squeal. 
 

OTHER SYMPTOM/CONCERN: Noise when idling 
Date:  Mileage:  Days Out:  Description of Repair:                           . 
03/29/06    7,356               *                Customer states that thee is a chirping noise when idling. Could not  

duplicate. NPF. 
 
Total Days Out of Service:   __24__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:X NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ______All Remedies_________  
 
 
AVM and/or DEALER RECOMMENDATION(s):  
 
None 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
 
As Customer was in a fairly major front end accident which very easily could have caused many or all of 
customer’s vehicle concerns CRM does not believe that vehicle merits a repurchase or replacement. 
However CRM will offer the customer a 1 month vehicle payment reimbursement due to customer’s days 
out of service and a 36/36 GMPP Value guard for customer satisfaction. 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   X        
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FTP Info passed to IBM 

Documents: 

Please ONLY CLICK ONCE!    

Case Number PGM0650233
Name
City-State-Zip Glenville, WV 
Phone #
Specialist Lateshia Bland lbland@cbbb.bbb.org
Start Date 06/13/06
Close Date 07/11/06
Days Elapsed 28
Attorney
Arbitrator Ms. Darla L Davidson

Req Type Sent Event Information (Location)
NEW A01 05/25/2006 Cheryl Carey Ext 397 
UPDATE A13 06/06/2006 c-address 
UPDATE A13 06/06/2006 c-address 
UPDATE A13 06/12/2006 c-fax 
UPDATE A02 06/13/2006 Response Due Back by 06/20/06 
UPDATE A06 06/27/2006 Arbitration Scheduled for 11:00 on 07/12/06 
UPDATE A04 07/25/2006 Repair was accepted 
UPDATE A09 07/25/2006 Performance Due by 08/25/06 

View Selected Documents

Select Type Description Date

 SET Settlement Letter 08/04/06

 SET Settlement Letter 08/04/06

 SET Settlement Letter 07/25/06

 noh Notice of Hearing 06/27/06

 m03 ATA To Manufacturer 06/27/06

 als Arbitrator Listing Sheet 06/27/06

 als Arbitrator Listing Sheet 06/27/06

 opn Opening Statements 06/27/06

Page 1 of 3BBB Autoline Online Access

8/7/2006



Time Line: 

 sug Suggested Hearing Format 06/27/06

 sug Suggested Hearing Format 06/27/06

 opn Opening Statements 06/27/06

 sug Suggested Hearing Format 06/27/06

 opn Opening Statements 06/27/06

 sug Suggested Hearing Format 06/27/06

 map Map to Hearing Site 06/27/06

 ata Agreement to Arbitrate 06/23/06

 mrf Manufacturer Response Form 06/13/06

 m09 Updated CCF/Documentation Letter 06/13/06

 csdoc Customer's suprt docs 08/01/06

 coth Customer's other docs 06/13/06

 veh Vehicle Registration 06/13/06

 csla Customer's SLA 06/13/06

 CCF Customer Claim Form 06/13/06

 m01 CCF To Manufacturer 05/25/06

 ccf Customer Claim Form 05/25/06

 prgm Program Summary 05/25/06

Step Dated Description Dated By

Not Yet Dated Send Perf Verif Ltr N/A

08/25/06 Promised Performance Date lateshia

07/25/06 Send Settlement Letter lateshia

07/11/06 Cust Accepts/Rejects Offer richard

07/11/06 Adjustmnt Offered After ATA richard

07/12/06 Go to Hrng/Dt M Makes Offer richard

06/27/06 Send ATA/NOH to C,Mfr,Arb cheryl

06/27/06 Enter Hrg/Inspect Info cheryl

06/23/06 Date HSB Checklist Rcvd cheryl

06/26/06 Cust Accepts/Rejects Offer cheryl

06/23/06 Mrf Offered Adjustment cheryl

06/23/06 Send HSB Checklist cheryl

Page 2 of 3BBB Autoline Online Access
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Reports:  

 

 

 

 

 

  

06/22/06 Draft ATA cheryl

06/22/06 Contact C & Mfr/Sched Call cheryl

06/21/06 Cust Accepts/Rejects Offer cheryl

06/21/06 Mfr Offered Adjustment cheryl

06/21/06 Call Manufacturer cheryl

06/21/06 Call Customer cheryl

06/13/06 Create/Send C36 Letter samuel

06/13/06 Date Claim Opened samuel

05/25/06 Claim Sent to Mfr barbara

05/25/06 Date Claim Taken barbara

On-Line CRM Tickler

Recent FTP Cases

Closed Cases Report

On-Line Tickler for Managers

New On-Line Tickler for Managers

Upcoming Hearings Schedule

Page 3 of 3BBB Autoline Online Access
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