Service Satisfaction Survey

FPONTIAC

Please make any corrections to your name, address,
or telephone number here:

Dissati tomer

San Jose CA

] Home telephone NN
rmarmimairmmimmsnnimomnimim Changeto: ( )
Please provide us with your preferred email address:

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
peor [ INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Our records indicate that you had your 2005 G6 serviced at Capitol Pontiac on January 16, 2006. Our goal is for you to be completely satisfied.

Please take a few minutes to complete both sides of this questionnaire about cur dealership’s personnel and services. Your timely response is
very impzrtant (o us and will be used to direct our continued efforts toward meeting the highest expectations of our customears. For information
on GM's privacy policy, please visit our website at www.gm.com/privacy or call 1-866MYPRIVACY (1-866-697-7482).

Thank you for having your vehicle serviced at Capitol Pontiac.
Sincerely,

ol F-

Charles F. Ugolino
Director of Operations

m——T | 115U OIS —— e ——

Please use a dark pen or pencil {preferably black) when filling out this survey.

[J Please check this box if you no longer own/lease this 2005 G6, and return the questionnaire.

**PLEASE HAVE THE PERSON WHO TOOK THIS VERICLE IN FOR SERVICE ON JANUARY 16, 2006, COMPLETE THIS SURVEY.**

U e About Your Pontiac Dealership’s Service Department - Smm—mm

Completely Very Somewhat Not AtAll
. . .. e - Satisfied  Satisfied  Satisfied _ Satisfied  Satisfied
1. How satistied were you with the convenience of the Service

DEPARMEN'S NOUIST ......o.voveeeseieverieisssssseemssases et rsssssnssesssensrsssrsress O O O O
Does Not
Apply/Not Donr't
) . i Yes No Required Know
2.  Were services available to you on both an appointment and
NON-APPOINIMENT DASIS? ..o oo eeesecreseeeesereeeseeseseeeeeseeene a O a
3. When arriving for service, were you greeted promptly? ... O O
Complately Very "° Somewhat NotAtAll
atis Satisfied Satisfied Salisfied  Satisfied

4. How satisfied were you that all dealership personnel treated you
in & courtecus, fair, and professicnal manner? ........................... O 0 0 O

s About Your Service Consultant/Advisor —

Completely Very Somewhat Not At All
Satisfied  Satisfied Satisfied  Satisfied  Satisfied
5. How satisfied were you that your Service Consultant took enough time
to thoroughly understand your service request? ...........ooccovvevveecneecen O O O O
Does Not
Appty/MNot Don't
Yes No Required Krow
6. Were you offered transportation options? ...........cccccenivcnieninnenone yo O O a
Doas Not
Complotely  Very Somewhat NotAtAll Apply/Not

Satisfi Satisfied  Satisfied  Salisfied  Satisfied Required

.a 0 a a |

7. How satisfied were you that you were kept informed about the status of
YOUT SEIVICE TEQUESE? ..o

No Time
Ye No Promised
8.  Was your vehicle ready by the original time promised? ..........coeeeiiieennnne O (]

Please complete other side
1G22G528154 I 12164 .

022603064340 00000117743 326268 0581 CSl 020410
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BN About Your Service Consultant/Advisor - continued - S —————

Complately Very Somewhat  Not At All
Satisfled Satisfied Satisfied Satisfied  Satisfied

9. How satisfied were you with the explanation you were given of all
SOIVICES PEMOFMEA? ...ooooeeeeeeeeeeee et eese e eee e eeeeess s mr s setesnes O O a

10. Overall, how satlshed jth your Service
Consultant?. ﬁ }t / ﬁ / 5! g&a O O O

Compietely Very Somewhat  Not At All

. . - . Satisfied  Satisfied  Satisfied  Satisfied isti
1. When you picked your vehicle up, how satisfied were you with: e e ane anst Satisfied

— Thetime it took to complete the transaction? ..........cccccvvnviviincine _ O a O O
— The ease of getting your vehicle? ..., O O O O
O O O O

= The condition in which it was returned? ........cccccvivnirivnne i ieerrensssnins

12. Waere ALL of your service concerns corrected on this service visi
IF NO, why not? (check all that apply)

O cCondition explained - repair not necessary Parts not available

O work performed did not correct the problem | decling
O senice Department could not duplicate problem %Other (please specify)
O senvice Department was too busy O Don't know ﬁ

Completely Very Somdwhat ot At Atl
Satistied  Satistied Satisfied  Satisfied Satisfied

13. How satisfied are you that your vehlcle was fixed right )
on this Service VISI? ....ccccociiieee e t..I:? .................. O ] O O %
L Ye No
14. Were you given a copy of the completed repair orderlinvoi'c'é? 0
Don't Know/
15.  Were you contacted shortly after this service visit to detetmine your Ye No Not Sure
satisfaction with the dealership’'s service? ...................o.ooiinn O O
. . .
Mmmmg Up Your Experience ¥ Tl
Completely Very Somewhat  Not At All
Satisfied  Satisfied Satisfied Satisfied  Satisfied
16. Based on this service visit, overall, how satisfied are you
with Capitol Pontiac? ........ooevmniiiii i O O O d
Definitely Probably Might/ Probably  Definitaly
Woyld Would  Might Not Not Not
17. Would you recommend this dealership for service?................. O a

Cofnpletely Very
' Satisfied  Satisfied Satisfied

18. Overall, how satisfied are you

WIth YOUF 2005 GB2...evuveneerieneeneeeinniiieeenrneenasinnss! fereere O O 0
N 1
19. Areyou... O Male Female
20. Yourage ... O Under 25 ﬁ}zs-u 0 35-44 [ 45-54 O s5-64 O 65 or older
‘ Yes No
21.  May we include your hame when praviding this survey infofmation to your dealership? \50 a
22. Do yop hgve gny other commentslrecommendatlon about apitol Pontnac'?
”
/O hotrns 1 D120/ 4477274V 4

_ ,.J/mmmlmz oit)
[’/ %h;? sg)i wifff ur Y6 :cleo { concern ref A A% , atelafid Id"/ g

encourage you to first contact your dealer If further assistance j4 requu-ed please call the
Pontiac Customer Assistance Center: 1-800-762-2737

#1977- 1= o,

Your opinions will help us serve you better

Please return this questionnaire in the éelf—add ressed, postage-paid envelope to:
PONTIAC, P.O. BOX 10054 TOLEDO, OH 43699-0054 ﬂ?" (64' ﬂ)

16226528154 N 12164
022603064340 4084456765 326268 0582 006435
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e About Service Delivery _mmm
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December 2, 2010

(REDACTED)
(REDACTED)
San Jose, CA (REDACTED)

Service request: 1-391444145
Vehicle Identification Number: 1G2ZG528154XXXXXX
Customer Relationship Manager: David McWhorter

Dear (REDACTED):

Thank you for allowing us the opportunity to review the product allegation involving your 2005
Pontiac G6. Unfortunately, our attempts to reach you by phone on May 23", May 25", and May
26™ were unsuccessful.

Therefore, we will not be able to take any further action regarding your concern until we have an
opportunity to discuss this with you. We will continue to hold your file open for 10 days. You
can reach me at 1-800-231-1841, extension 11168 for further review.

Sincerely,

General Motors Corporation

PAO0OST

INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C.
552(B)(6)



December 2, 2010

(REDACTED)
(REDACTED)
San Jose, CA (REDACTED)

Service Request: 1-391444145
Customer Relationship Manager: Vicky Smith

Dear (REDACTED):

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 35336 on Monday, Tuesday and Friday during the hours of 10:30a.m.to 9:00p.m., and
Saturday during the hours of 8:00a.m to 6:00p.m., Eastern Time. Please refer to your service
request number above and I will be happy to assist you. If I am not available when you call,
please leave me a voicemail with your phone number and the best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation



December 2, 2010

(REDACTED)
(REDACTED)
San Jose, CA (REDACTED)

Service Request: 1-391444145
Customer Relationship Manager: Jeff Bird

Dear (REDACTED):

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Pontiac G6. We know you are sincere in the position you have taken, and we trust we have
been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

Pontiac Division
General Motors Corporation



Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 06/01/2006

2.Customer Name: (Redacted)

3.Customer Address: (Redacted)

4.Customer City, State, and Zip: San Jose, Ca (Redacted)
5.Primary Customer Phone #: (redacted) Work
6.Additional Customer Phone #: (redacted) Home

7.Customer fax #:
8. Cust Drivers Licenses #
9. State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2005 Pontiac G6

11.VIN (17 Digits): 1G2ZG528154XXXXXX 12.Current Mileage: 27,000
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Steven Creek Buick-GMC

15.Dealership Phone #: 408.983.5300

16.Dealership Contact Name and TITLE:Service Manager Alfred Shahgholian

17.Dealership Contact Phone # (if different than Dealership #):

18.Dealership Contact Fax #  408.249.5796

19.Dealership BAC: 163372 Region: Western

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
] Maintenance Letter ] American Express Check
] Owner Loyalty Certificate ] Other
X GM SmartCare L] NOTHING OFFERED
X GMPP
21.Was a TRADE Repurchase offered? YES

22.1f this will not be a Trade Repurchase, Please explain Why? AVM's suggestion to do a lease termination. Cst was
no receptive to trade repurchase.

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number: 1-391444145 24 TAC Case Number: 8935715

25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): Rattle/knocking noise from
steering column.

27.This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  NO

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? LEASE (STRAIGHT) REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): None

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)




-Please show how you arrived at this usage amount: Mileage at time of first repair (21,411) was used, minus
57 miles that were on the veh before cst purchase. 21,354 miles/120,000 multipled by purchase price ($25,443.00) =
$4527.58.

36.Aftermarket ltems: No

-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms: Cst has agreed to terminate lease. GM will pay off lien holder and cst will receive
down payment of $799.99 (which includes 1st payment and collateral fees), $300 down payment minus usage.
38.Who will be responsible for the Taxes and/or Fees? General Motors

-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)

Explain: All (100%)

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: None

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 06/01/2006
42.Authorizer Name:  Mark Erwin

43.GM Position: AVM

44 VoiceMail Node: 80509 Mailbox Number: 58653

45.Email Address:

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GM Expert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.


mailto:ePRA@GMExpert.com�

14:41 JUM 83, 2866

FAR= MO 18860-208-4622

GMAC

#29691911

PAGE:

To:
Company :
Fax Number :

Phone Number :

From ;

Phone Number

Time Sent :
Pages :

Description ;

085-9069-45433

9,1,8664803634

Angie M. Shearer

1-800-200-4622

Thursday, Jun 8, 2006
2

02:41PM

Copy of title for Gina Hawkins
Account number 085 9069 45433

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you...... GMAC.

1.2



14:42 JUM 83, 2866 FAR= MO 18860-208-4622 #29691911

| TO PROPERLY RELEASE YOUR LIABILITY, PLEASE READ AND FOLLOW INSTRUCTIONS ON REVERSE SIDE
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SECTIONS A-J MUST BE COMPLETED IN FULL PRINT IN CAPITAL LETTERS — USE BLACK OR BLUE INK

NOTICE OF TRANSFER AND
RELEASE OF LIABILITY
MAIL THIS FORM TO DMV
A _NEW OWNER'S LAST NAME (OR) COMFANY NAME

L IO OO o

B _NEW OWNER'S ADDRESS APT NUMBER C ODOMETER READING {NOQ TENTHS)

HHIIIIIHIIIHIHIHIIIlIIIITl,III

o CITYy STATE ZIP CODE £ DATE OF SALE OR LEASE RETURN

HENEERRENEE l [ ]] IR

F SELLEA'S OR LESSEE'S LAST NAME (OR) COMF'ANY NAM FIRST G_SELLING PRICE (NO CENTS)
WHOLE
DOLLARS

H SELLER'S DR LESSEE'S ADDRESS APT NUMBER { SELLER'S OR LESSEE'S 8IGNATURE

4 CITY STATE ZIP COOE

VEHICLE ID NUMBER YR MODEL MAKE PLATE NUMBER

].sazcsaa].sq- 2005 PONT

REG 138A (REV B/2003)

STATE OF CALIFORNIA |
~ CERTIFICATE OF TITLE _.-.cccummon:

AUTONMOBILE

YA
VEHICLE D HUMBER MODEL MAKE

1c2ze52a1 54 2005 PONT

UNLADEN
BODY TYPE MODEL AX WEIGHT FUEL  TRANSFER DATE FEES PAID EXPIRATION DATE

4o G 225 20/e4/2005

YR 18T

\.
o

YA 8] EQUIPMT/TALST NUMBER ISSUE DATE

SO0 Cuass
2oy FZ KZ 2/a8/04
MOTORGYCLE ENGINE NUMBER ODOMETER DATE ODOMETER REAING
10/22/2004 7?7 MI
PEQISTERED OWNERIS) ACTUAL MILEAGE
VAULT FOR GMAC OR COLT LSR
HAWKINS GINA LSE
107 MINCRU DR
SAN JOSE CA 95120
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1 cartify under penalty of perlury under tha iaws of the State of Caldorma, that THE SIGNATURE(S) BELOW RELEASES INTEREST
[N THE VEHICLE.

18, X
DATE SIENATURE OF REGRTERED OWNER

1, X e
DATE BIGNATURE OF REGIS] ERED OWNERD
Fegeral and Siate faw reciuu'es that you stale the mllea?e upon transfer of ownership Failura 1o complets or providing a
false statement may result in fines and/or impnzonmen
The odomater now reads [EEEemar e 3=EEEH (g tenths), miles and Lo the bast of my knowledge reflects the actual
mileage unless ona of the following statements 1s checkad

Lol i
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) R, A 55
< ‘M3IA OL LHDIT 01 QTOH MEBVINHILYM HY3E LNOHLIM QIOA?

PR e Y. ) O

WARNING [0 Odometer reading 13 not the actuar mieags L1 Milsage excesds tha odometer mechanicat imits
{ certify under penalty of perfury under the laws of the State of California that the foragoing is true and correct.

ERCFVGELLER TURECS] TATE rwwﬁ-ism?r—___“m; [

PRINTED NALE OF MGNNG HOR A COMPANY FRINTED NAME OF AGENT CANMG FOHR A GOSN

-

3

A

IMPORTANT READ CAREFULLY
?g}a change of Lienhoider (holder of secunty interast) must be reported to the Departmant of Motar Vehicles within
ays.

LENHOLDER(S)

2 X

GMAC Signature releasns Interest In venicle, (Company
PC BX 8lca nzmes must bg countersigned)

COCKEYSVILLE
HP 23030

PRGE: 2.2



12/02/10

MANUFACTURER RESPONSE FORM
(CALIFORNIA)

Case Number: PGM0648337 Vehicle: 2005 Pontiac G6

Customer Name: (REDACTED) VIN: 1G2ZG528154XXXXXX

Manufacturer's Position: Svc Mgr Duayne Bowman sts the clunk rattle noise at low speeds from suspension area through the
steering and GM Engineering was working on the problem. This is NOT a safety concern, but an annoyance. Updated steering
rack and pinion is suppose to be due out in June (developing a new steering rack).

AVM Mark Erwin sts Engineering is aware of the condition, in the process of developing a fix for this, but until then, the
instructions to the dlIrships is to do nothing, as there is nothing that can be done to alleviate the problem with the current parts that
are out there.

Bulletin PIC3747: Some G6s may experience a knock, clunk, or rattle type of noise at slow speeds when there is a suspension
input. Do NOT replace the intermediate steering shaft; this is not the cause of the noise. When service parts are available to repair
this noise, a bulletin will be issued.

Documentation Provided (please check):

X Technical Service Bulletin(s)
O Recall Notice(s)

X Vehicle Repair Records

X Purchase/Lease documentation
O Other:

The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior to a hearing
in this case.

I will participate ina hearing [0 Byphone [ Inperson X Inwriting
Form completed by: Dave McWhorter Date: 11 May 2006

Future Contact:
Phone: 866.790.5600 x11168 Fax: 866.480.3634

Please return this form as soon as possible to:  BBB AUTO LINE
Fax: 703.247.9700



Ver.4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)
(**To go from field to field, use the TAB KEY)

1.Date (mm/dd/yyyy): 06/27/2006
2.Customer Name: (Redacted)
3.Customer Address: (Redacted)

4.Customer City, State, and Zip: San Jose, Ca (Redacted)
5.Primary Customer Phone #:  ((redacted) Work
6.Additional Customer Phone #: (redacted) Home
7.Customer fax #:

8. Cust Drivers Licenses #

9. State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2005 Pontiac G6

11.VIN (17 Digits): 1G2ZG528154XXXXXX 12.Current Mileage: 27,000
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction:

14.Dealership Name: Steven Creek Buick-GMC

15.Dealership Phone #: 408.983.5300

16.Dealership Contact Name and TITLE:Service Manager Alfred Shahgholian

17.Dealership Contact Phone # (if different than Dealership #):

18.Dealership Contact Fax #  408.249.5796

19.Dealership BAC: 163372 Region: Western

20.What GOODWILL TOOLS were offered?

] Component Coverage Letter ] Miscellaneous Reimbursement
] Maintenance Letter ] American Express Check
] Owner Loyalty Certificate ] Other
X GM SmartCare L] NOTHING OFFERED
X GMPP
21.Was a TRADE Repurchase offered? YES

22.1f this will not be a Trade Repurchase, Please explain Why? AVM's suggestion to do a lease termination. Cst was
no receptive to trade repurchase.

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number: 1-391444145 24 TAC Case Number: 8935715

25.1f no TAC number, Explain:

26.Reason for Repurchase (Include specific mechanical failure): Rattle/knocking noise from
steering column.

27.This case was resolved by: Field Decision working with open case in Tampa ADR

28.Does this vehicle meet the presumption of Lemon Law in applicable state?  NO

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (If Rebill, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION? LEASE (STRAIGHT) REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): None

32.If a Trade Repurchase, New VIN (17 Digits) or Order Number (6 Digits) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION:

33.New Vehicle Year/Make/Model:

34..Upgrade [ ] Downgrade [] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP):

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by
individual State Lemon Laws) (If waived, please explain Why)




-Please show how you arrived at this usage amount: Mileage at time of first repair (21,411) was used, minus
57 miles that were on the veh before cst purchase. 21,354 miles/120,000 multipled by purchase price ($25,443.00) =
$4527.58.

ADDITIONAL: In the interest of GW, the usage will be lessened by $300. Final usage is $4227.58.

36.Aftermarket Items:  No

-If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms: Cst has agreed to terminate lease. GM will pay off lien holder and cst will receive
down payment of $799.99 (which includes 1st payment and collateral fees) minus usage.
38.Who will be responsible for the Taxes and/or Fees? General Motors

-If GM will be responsible for Taxes and/or Fees, How much (All, % of them, $ Amount, etc.)

Explain: All (100%)

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES

*NO Rebates are to be applied to the replacement vehicle

*GM Card points are only refunded back to the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40.General Comments/Special Instructions: None

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 06/27/2006
42 Authorizer Name:  Mark Erwin

43.GM Paosition: AVM

44 VoiceMalil Node: 80509 Mailbox Number: 58653

45.Email Address:

Save this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GM Expert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.


mailto:ePRA@GMExpert.com�

Jul 11 06 01:11p Anthony Diepenbrock III 4089279650

Recoquired Vehicie Dicicsure Centar

CHEVROLET PONTIALC @E3L_ 11050 %ﬂtm’ GMCT  Oldsmobile  SATIRN  HRFINEVEESR

Tuesday, July 11, 2006

San Jose, CA ||l

BBB Arbitration Decision - Straight

Subject: Repurchase of 2005 Pontiac G6
VIN: 1G2ZG528154
REF SR:1-391444145 V-18509

De:r [

We regret that you are dissatisfied with your 2005 Pontiac G6, VIN 162765281 S :nd that our
attempts to resolve your concerns have not met your expectations. General Motors will repurchase this
vehicle in exchange for the release of liability stemming from warranties, express or implied, covering this
vehicle.

Per the Better Business Bureau’s decision, General Motors will repurchase your vehicle for $23,686.57.
Your responsibilities are outlined below. This offer was calculated by using the following figures.

Cap Cost Reduction (includes all collateral fees + 1¥ month payment: $799.99
Plus 19 Payments @ 375.71: $7,138.49
Less usage fee: ($4,049.63)
Total Amount to Customer $3,888.85
GMAC SmartLease Termination Amount good until 8-14-06 $19,797.72

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TQO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE OUTLINED BELOW**

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below. I will contact you to set up a signing date, at which time you will be required to
complete the transaction.. I can be reached at 866-802-6625 X1186 if you have any questions or

CORCErns.,

7/

Custonrer’s and Co-Customer’s Printed Name(s)

*18509%*

PAGE 1/1 * RCVD AT 7/11/06 4:12:34 PM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/0 * DNIS:908602 * CSID:4089279650 * DURATION (mm-ss):00-48
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1172072004 G2JACKIR 50UTH BAY PONTIAC CADTLLAC INC 0313
Lb2 35354 NEW VEHICLE SALE - 1 PAGE 1
+vUATE REFERENCE) OESCRIPTION ICONTROL#! ACCT#: DEBIT | CREDIT | STOCKE 1SC-ACCTISALE-AMNT ICOST-AMNT | GROSS
11/0115-2685-2 | i i i : i I 416 1-25 443.001 i !
: : ; ! ; ! ; : I | 20.962,78] |
; : IPONTIAC 16276525154 [ 5-2685 | 232 [ 20,962.7%15-2685 | i : ; ;
: : ¥ ! ! : : : ! : ! : :
Voo T jezss2 1 303 b ZE5.004 ; ; : : ;
; | : i Y b Bl : ! : : ;
: ! iPAY OFF THEIR LEASE iBIS92 1 363 o3314.9%] i : ; ! :
! | IMDE 112412 1387 1 304 b 25008 ! : ! : :
: ; ITIRE TAK : P 34T | 5. 001 ; : i ! ;
! : 1COMM 5-2685 130 auC P 100,38 ! ! : ! :
: : {E-FILE FEE DMy 5-2685 ! | 4EA L ZRO0 ! ; ; | ;
i i {0VER PAYMENT DOWW g | i i i V1.0 t -0.011 i
: ! 'CK FROM CUST 5-2685 { ! | i | Poalé b =500.00! |
! ; ; 2SI 1 00 B00.00 ; ; | 1 i !
: ! : 182592 1 2050 23,%36,20! ; 1 : ; | :
: ! 16226523154 OGeIF 500,001 ! : ! | | {
| : :mzzﬁazmm- OZ6IFL 500,001 ! : | : : |
! ; \COMY 5-2685 b O1%A 100,38 | : : ! ! :
! ! IMOE 112412 : : : ! Pooble P 25,001 :
{ | A};;ﬁ;E,EQmEN_TE__S-%BE ' ! ] ! ST P %.314.595 :
: | YW70 TG BAL DEAL | ; ; i S L |
b C“r:rﬁnrﬁﬁ%ﬁ o0l 300,00} ; : ! ,»FC'—-—.) :
; | : I 80aL b 743,520 | o { :
ro :W L2661 TH3.E2 : : ) } = :
: | e A of b 150.00] P : ; ;
: : {SEAN P BURCHARD PoOUAL 150,008 : : ! i I :
: ; | | 0681 : 0,011 / ! ! ; :
: ; : L4148 0.0U4 : ’ : ! ! i
! ! ! REFERENCE TOTALS ! : | 27.080.10} 25,442,081 1-25,443.00% 24,005,18) 1,437,82]
JOURNAL TATALS 37,080, 10 ~73,445.00 1,437.8;
?5,642.28 24,305, 18 |
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SALES SUMMARY

A
SEN 41687 BYEINANCE  ONE - 10/22/2004 UNE NEW 2000 PONILAC GO STkt
JOUN M HAMHLR . 162706528154 h-F0EL
- . I
SHLESPERSON:  SEAN P BURLBAKED SALESPERSON:” v MGR: JASOR H A TIA
PRICE: $ 2944300 ] TRADE INFORMATION
COST: - $ 71637.93 7
SUB TOTAL: $3805.07 YEAR: MAKE;
CHER ALLOWANCE: $ CWfA | woeL VI
ADDITIONS: s WA LIC. No: ACY: i
ADOTIONS:  TARFER BUIVOFHS  7h.00 0 -
ADDIORS: | EASE PHIS LEFY 3314.9% B NET PAYOFF: iif HIGH: LOWW.
ADDITINS:  pYMTS 2 GHAL $ °  HfA
ADDITIONS: ‘ s_ SR i GOOD UNTIL
TOTALADDTIONS: ~© i ’ $
T PAYORF 0
NET GROSS: i $
PACK - .
GROSS COMM, %
ALR BKT ¢ WA WA - LOAN INFORMATION
RESERVE: $13404 96 % np b ) DAV PAYMENT AINANCE
CREDTLFE: 4  Nfa. % NTA ] TRADE W5 CASH i UNDER OVER
ALH: 3 win o b nih T
WARRANTY: 4 HAR Y HfA I (] SENTTO CIMONEY IN (11 P DUE
GOHEIOR 4 WA % R/A e
TOBLF &L T $- 742,52 LEGALTO BE: [
WU BRALCE T B75. 15 |sbrE 1290 FUOBOA Gl
Smm, o N . 7* ']_H:S .-”’I' BUTE 34 Linwi Tosle Ll sl
TOMLCOMMSSION . a1
PROFTONSALE. ’ ST Yy 3 | adu v
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TRADE INFORMATION

YEAR: MAKE:
MODEL: YIN;
LIC. Ha: B, NA
MET PAYCFF: N/A HiGH: L
GOOD UNTIL
PHYOFF TOE
LOAN INFORMATION

DM Py MENT AINENCE
TRADE N/A CASH HMUHDEH CWER
HOLD FOR [(]sammo [ MomEt N ] 4 2 DUE
LEGALTO BE: GMAC
APRE 17.40 PO BOX 8123
BUYE 3.5 COCKEYSVILLE MO 21030

{ 1440.23)




ELACE, UL ITILINN

GMAC SMARTLEASE® — Monthly Payment

|' EESSEE {and CO-LESSEE) ("fcu”] name and address, induding county | Garaging address (Il differant)
i
1
I

!

LA HINE

- I

1
! Principal deiver (il business usa)
M

LESSOR

STEY
0]
SANT A

[Relailex)

EXS CREEK BULTK #UHTLAL
TE'wfﬁ'% LRETE BLVD,
LLARA & 95551

ML

This is an agreement to lease a vehicle. This isnol a purchase agraemeni. You are nol buying the vehicle. By signing this lease, you agree lo everything on the front and back.
“We." 'us,” and "our” refer lo Lessas named above and any assignee. An *agsigres’ is a person io whom Ihis lease is assigned {ililis assigned).
4t this howx is checked, Lessor {Fetailer) will assign Lhis lease and sell the vehicle to General Molors Acceplance Corparation ("GMACY.
L1 INhis box 15 checked, GMAC helped o arange livis lease and Lassor {Helailer} will assign il and el the vehicke lo Ceniral Originating Lease Trust.
(111 Lhis box is checked, Lessor [Retaller] will assign Lhis lease and sell the vehicls Lo Mg
1 I7 this box is checked, Lessor {Relaile) inlends nel 1o assign this lsase.

iy E

THE VEHICLE YOU ARE LEASING

New/Used | Year Make 8 Kodel Body Style Yehicle 1D # Mileage License & ) .
W ereial, Business, !
i 2604 PUNTIAC 66 “n F.EE..J‘:-EEHE'i- v | apuyy Housshold or Agricuttural
i Dealer Insfalled Options; EWII [itl

nck] i [ Public Cenveyance

-~

FEDERAL CONSUMER LEASING ACT DISCLOSURES

1. Amounl Due at Lease
Signing or Delivery
(llemizad Bebow}*

i{2' Monthly Paymenls

!
|
|

3. Other Charges (nol parl of your monlhly paymen()

4. Total of Payments
[The amaount you will have paid
by the end of he kease.)

four first monthly paymeanl of 5 EN ] is due on Dispasilion fee [il you do
N T 1T Jlofowed by 47 paymenis of nd purchase the vehicle) — &
G ;_,‘_5_}4__ dusonthe  JRér ol each month. by L3 'EY.

The total of your manthiy payments is § S R s e R

Total 3 — &

5 Amount Due at Lease Signing or Deliveny:

*ltemization of Amount Due at Lease Signing or Delivery

6. How the Amount Due at Lease Signing or Delivery will be paid:

a. Capitalized cosi reducfion 1081 04 a. Met irads-in allowance - .- — . - S T
b. First monihly payment % I7E 71 b. Aebates and noncash credits .. . .. _ _  __ $*.__ig.g1g_bg_‘ .
¢. Refundable security depost ™ .~ . & HiA C. Armount to be paid in cash __Jgg ug
d.Tilefees = ... . S wya '
e Registralicn lees e 221 00
f. Salesfuse tax .. ... . . e $____ pga g
9 AL TEORWIA TIRE EEE . $_ & an
DM FLECTRONIC E£TL TNG N $ 2580
In ﬂ;ﬁ % ”!!
J- Total - - % 3J99 99 dTotal . = . §—— (790 gq
7. ¥our monthly payment is determined as shown balow:

&. Gross capitalized cost. The agreed upon value of the yehicle {3%_} and any items you pay lor over the lease lemm (such ag service conlraces,

insurance, and any oulslanding prior credit ordease balance) T T T - E — PO
b. Capitaiized costreduction. The amount of any net Irzde-in allowance, rebale, moncash credil, or cash you pay thal reduces the gross capltahzed cosh_ . - % —]-ﬂﬂ-]_—ﬁﬁ-
¢. Adjusted capitalized eosl. The amount used in calculafing your base monlhly payment ettt sttt « = § “_Eﬂgﬁﬁ—frf
d. Residual value. The value of the vehicle al Ihe end of lhe iease used in caloulaling yuurhasemnnlhly paymerri - $—1—}—H
e, Deprecialion and any amortized amounts. The amount charged for Lhe vehicle’s decline in value 1hr0ugh normal use and for other |Ierr|s pald owver

the lease lerm - SR e = ¥ TG 1
f. Rent charge. The amount u::harged in addmnn tu lhe depreciakon anl:I any arnortlz&d amounls..... _ - + % 3
0. Total ol base monthly payments. The deprecialion and any amorlized amounts plus the rent charge . .. . = §___ _Ibhb9 94
h.Lease payments. The number of payments in your lease - e e e e e ’ L. +: S

1 = ] el

v ———

¥4 BGIPL 900ZSBOSG0

GZOSG00 [P
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1. Base monthly payment .

k. 44

I. Total monthly payment

3o e e g s e e e L - .+ + S
- - . . =%___ 347 An
[. Manthly salesfuse tax (estimated) - i ,, L U P I N
| 5+t & S - . - : + 35 Wi
- e L e — e = S 375 71
Early Termination. You may have 1o pay a substantial charge i you end this lease early. The charge m \seweral thousand dollars
The actual charge will depend on when the leasa is lerminated. The ear|ier ¥ou end the lease, the greater i
B. Excessive Wear and Use. You may be charged lor excessive waar based o our standards for normal use and tar mileage in eg%(&ss?ur\—f_z_,ﬂi.}i}f __-ﬁpﬂr mile,
3. Perchase Opiion alEvd ol Lease Term. You have an opion b Buy the vehicle ai the end of the lease ferm for g __ 16 Wit __agpjg; i EETTe
\ 0. Dftier Imporianl Temms. See yaur leass ducumanls for addilienal informalion on early lermination, puichase sptions and maintenance iesponsibililies, wariznties, lale and delawil charges, and insarance.

-
—
—h

- ITEMIZATION OF GROSS CAPITALIZED COST.
4. Agreed upon valie of e vehicle asg equipped at leage signing . . 5.

b. Agreed upen value of accessories or opfional equipment 1hat
Lessor agrees Efﬁd to lhe vehicle after leasa signing

Z5443 .00

(Describe) 777 + 5 __ _ N/A

(Describa)_#78 — + 3§ N/

{Doscribe} N/ A . .+ % I3}
€. GMAC adminisiralive fee . - + & o0 QG
d. Licensa/registration/itie fees . . I _ KiA
8. Sales lax. . . R e -+ &

. Other lax {describe) _H /&

g- Oplional service contract (describe) _ HJ&

h. Optional service contract [describe)  # ¢ &

i. Optional service contract (describe)] ) £ .
. e e - + % |

i Cpticnal life insurance

k. Optional disabfiiy insurance -+ %
L _Hjis .+ 3
m_Nid .+ 8

— N
n. Gross Capilalized Cost = 5%

12. THE YEHICLE YOU ARE TRADING.

{make}
Gross frade-in value. _
Payoff

Mel imde-in valie

13. OFFICIAL FEES AMD TAXES. You will pay all govemment license, ttle, registration, festing,
and inspeclion fees for the vehicle. You will pay all laxes on the lease or the vehicle that the
governmanl levies on you, lhe vehicle, or us fexcepl our net income laxes). We may changs
your manihly payment or bill you separalely for official lees and laxes.
TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE . _ . $ £ _
The aclual 1olal of fees and taxes may be higher or lower depending on tax rates in efiect or tha
vehicle value when a fee or lax is asscesed.

a. Titedientees. .. .. . . e o %

..... Hig
b. Registration teesitaxes .. . . $‘_Jj_f[p__
. License feesflaxes ... e e

d. Sates/use laxes finclrding tax on capitalized cost reducton)
e. Excise taxes . . ) 3 £

I Propertytaxes - _ _ . . .o $_im_
g Odher (describe}_H/d S ST

h. Other {gescribe) €Al TFORNIA_[IRE_FEE 3 5 Do
i Other (describe)_§ff .5 — A
14. MILEAGE.

[=EUTA 1 F] PRFIP ¥ | P,

J
15. LATE CHARGE, K ¥aou do not pay a monthly payment in full within 30 days alter & s due,
you will pay a lale chargs of $4.

15. CHARAGE FOR FINES. Il Lhe governmanl places a line on the vehicle and you do not pay il
prompiiy, wa may pay it. Each lime we Ppay a line, you will pay us the lina plus §24,

17. SCHEDULED LEASE END DATE. This lease is scheduled to end
You are scheduled to relum the vehicle o ihis datg.

J 1 EaY "y .
{mronth day) year)

18. LEASE END DAILY EXTENSION CHARGE. § 25 0O per day (pius taxy, beginning on
the sighth day after scheduted lease end date, ’

19. REQU'AED YEHICLE INSURANCE INFORMATION. ‘You aMirm Lhat lighlity and physical damage p;l]iEiES
that meet our requirements (see tha olfter side) zre in farce on Ihe date of this lease as fallows:

Insurance company name__ AMEX 4SSUR AKCE 0
Insurance agency name: HiA
Agency Address: WA

Ty

Agency Phone no.: MAA
Agent's name: p

Policy nn.:ﬁxp Liability XX Physicat damage
Deduclibles: N2 Comprehensive § ‘8

Insurance cempany name: 2]

LK)

Insurance agency name; KfA

Agency Addrass: EZ
Agency Phone rio.: Hig
Agenl's name: WA

Paolicy no.: Physical damage
Deduciibles: Collision $ 5 Comprehensive
20. OPTICMAL LIFE AND DISABILITY INSURANCE. We do nal require lile gr dizahility
insurance. if you sign betow, we wil Iry lo ged the coveragefs) checked for the taase term. We will inclrde

Lthe premium in your base manthly paymentl. A notice you receive when You sign this lease describes |he
coverage(s). The inserance may nol cover kwes and other amounts dus besides e base monthby paymen,

Insurer name: __MfR
Address:

0 Life insurance {[]Lesses O Go-Lessee [ Bati) Premium  § ——ﬁ-f-ﬁk——_
Coverage limil & — WA
[ Disability insurance {Lessas only) Fremium % —— Nin
Monthty coverage limil  $ —

LESSEE'S SIGNATURE: x Age B /i

CO-LESSEES SIGNATURE: X Age F /A

T WADALIITL LT CU s A e e e m e



] 00T /025

N5/03/2008 14:53 FAX

i. Other {desciibe). _ja/f

14. MILEAGE.

Base Mileage Allowance. [ 15,000 miles/yaar. BIX ow miteage: 12,000 mitesfyaar.
O #Medium-duly truck {gasoline}: 25,000 milesfyear

I Medium-duly ruck (diesel): 35000 milesfyear

. $fﬁﬁ—H__l,'_ﬁ_

ExiraMiles. Yovare buying_ W iddramiesal $_ p /5 permite, I this lease ends
on or afler ihe tast scheduled payment is due, we will credil youwilh$ 3+ A per mita lor
each unused extia mile. There will be no credit i the lease ends early, you buy the
vehicle, or the vehicle is a tolal loss.

Total Allowed Mileage on the Odometer at Lease End is AGGF  miles.
Staring odometer mileage e z miles

Base mileage allowance | . . + EE miles
Purchased exira miles . + HIG

- . — 26 mies
Excess Mileage Charge. The excess mileage chargs is $— "0 per mile for sach mile
beyond the lokal allowed miles, plus lax, 1 the lease ends early and lhe vehicle is nol a total
toss, any excess mileage and wear charge wilt nod be more han residual value minus the
vehicle sale price. There is no excess mileage charge if you buy 1he veicle.

CO-LESSEE'S SIGMATURE: X

- Age i 5
21. WARRANTY AND EXCLUSION OF WARRANTY. You pave the bemefil of any wareanty checked betow.
¥ Standard manufacturer's warranty

O _Kf4

Warranty papers Ihal are separale from Ihis lease state any coverage mils.

The law gives you a warranty that the vehicle corforms to the description in this lease.
THERE ARE WO OTHER EXPRESS WARRANTIES ON THE YEHICLE.

The lollowing applies oniy if Lhis lease is nol primadily lor personal, famiy, or househoid
purposes: WE MAKE NO IMPLIED WARRANTY OF MERCHANTABILITY. THERE IS NO
WARRANTY THAT THE YEHICLE IS FIT FOR A PARTICULAR PURFOSE.

22. OPTIONAL SERVICE AND MAINTERANCE COMTRACTS.
Mame___Jié Term M7 4 menths, %45 miles

Mame__ pfif — Term_Kig months, _ #75_ miles
Mame  #/f Temm_N/& months, _ M6 miles

If you are buying a service or mainlenance contract now, you may pay for il al lease sHJning. If
you do not, the price will be in the capilalized cost and you will pay rent charges on the price,

|-"_ It

i

i

i

i THEAE IS NO COCLING OFF PERIDD )

California law does not provide for a “cooling off” or other canceliation period for vehlcle leases. Therefore, you cannet later cancel this lease simply because yeu change your mind,
decided the vehicle cosls toc much, or wish yeu had acquired a different vehicle. You may cancel this lease only with the agreement of the lessor or for legal cause, such as fraud.

e E—
THISIS THE uding the lront and back of this form, corfains e entite agreement between you and usrelating io the lease of the vehicle, Any change to ™
Lfter terms ol v you and us. No oral changes aie binding. We may delay or refrain from enforeing any of our rghts under this lease withow losing thern. |
LESSEE: BV: X CO-LESSEE: X ]
{1} Do not sig?l this lease before you read it or If it contains any blank spaces 10 be tilled in; {2) You are entilled 10 a completely filled in copy of this lease; (3} Warming - Unless a
charge is included in this jease for public liability or property damage insurance, payment for that coverage is nol provided by this lease.

iy _ T

¥OU SIGNED AND RECEIVED A COMPLETELY

FILLED-IN NT AT SRREA TLARA TE ON_ ih RIHE
[city) {slate) {month) {day} iyear}

LESSEE: X -, BY. X ! 4 - CO-LESSEE: X

LESSORA: BETUE FORY Al SEHEIGNATURE AMD TITLES -K—J’i W?ﬁ'&% ”E * —f e %"{ eadd -

Lessar assigns all righl, fifle, and inlerest in Ihis lease to the parly identified in Lhis lease as the inlendld assignes, uhder the terms of lhe Lease Plan Dealer Agreement in effed from time 1o

fime: with The assignee {lhe "Dealer Agreement’). Lessor also assigns all righl, fitle, and interest in Lhe leased vehide o the party identilied in Lhis lease as the inlended assignee, or ils designee,
undear the lerms of lhe Dealer Agreamenl.

LESSOR:

STEVERS CREEK BUICE Watidl i py X

TITLE:

SEE OTHER S5IDE FOR OTHER IMPCRTANT AGREEMENTS INCLUDING A PRCHIBITION OF TRANSFER OF YOUR INTEAEST.

- B71 MONTHLY CA 152002 (For use in the state of Califsmia)

Copyrighl 2001 General Molors Acceptarce Corpwation. All Righls Reserved,

Lease Agreemant 9
TRIPFLICATE ORIGINAL - DEALER
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General Motors Corporation
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME: GINA HAHE[MS
VIN: 1 G ¢ 7 G 5 2z 8 1

1

CUSTOMER INCENTIVE(S)

1. Customer Incentive
| assign the total amount of customer incentive(s) listed to the dealer named balow and request that the available
customer ingentive(s) be applied: (@) ___ to the down payment of this vehicle, (b) —_ where permissible by

law, as a price reduction (Bill of Sale indicates pre-rebate price, amount of rebate and final price with
rebate applied), or {€) ___ a check be issued in my name by Dealer named below:

. IJngentive Program Refarence Amount - GM Incentive Code
L= FE e ) $ s-oa.do AdL
Ud-31LAU g RO0.00 NFG
$
$__
TR
Total Incentive Amount Received $7 1,000 @
2 Other Program Selection (Which may or may not bs in lieu of customer incentive programs; for example,

Division supported financing/leasing, ete.)
SPECIAL LEASE

a. | elect to receive
in liau of
and/or
b. | elect to receive

— CUSTOMER AND DEALER ACKNOWLEDGMENT —.

| am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was sold/eased
to me by the Dealer name[:bbelgg. Egis vehicle wag purchased/leazed for personal/business use and not resale and | took
delivery of this vehicle on —_ .1 acknowlgfige receipgt of jncentive(s) as described in ltemn # and releasa the GM
Division from any future claim or obligation for i

ce v hiz3nit.

Date: 10 f.’.fi{ 2004

The undersigned person, as Dealer representative, certifies that the information on this application is true and correct and
the incentive(s) described in ltem # have been provided to the said purchaser/lessee who has taken delivery of referenced
unit through this dealership and that properly completed gecurate delivery data has been forwarded to General Motors.

Authorized Dealer Signature: p/LA'L_ —. Date: ﬂ&[ﬂ 04

STEVENS CREEK BUTCK PONTIAC ” g
Dealership Name: i > IAC GHC Dealer Code: 08140

Purchaser/Lessee Signature

*[ist must include VIN, Dslivery Date and Program Reference
Daaler Note: This decurment ia required as supporting documentation for the payment of any eonsumer Incenttve and must be avallable in the Deal File

Gopy #1 - Dealer Copy Copy #2 - Customer GENERAL MOTORS CORPORATION GM2785 (02/02)

Beoymulds wod Keyoolds  TO QRDFR wwsy,ioyagurce ¢om; 1:800-344 -0306; fax 1-800-531-2055
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RARS -

EPA # GAD 881171

HUICK

EAR # AM-150890

wirw. onthacraak.com

“SERVING OUR CUSTOMERS WITH DISTINCTIONT

4201 Stoverrs Crask Blvd, ¢ SANTA CLARA, CA 050518927
SERVICE (408} 63345330 +» BODY BHOP (408) 983-5370

NOTICE TO CONSUMER: PLEASE READ IMPORTANY WARRANTY AND ADDITIONAL INFORMATION ON BACK.

0Z01IPNIS159867

CUSTOMER NG, 82597 CLORIA POIRIER 497136 mﬁﬂﬁfﬂf) "BNTS 159867
_ M 4,279|8TLver META |TEZY%8S

G RerTRc /6/50 Wilos = 7
f z G 5 2 8 1 5 4 Siﬁiﬁﬂmﬁ ML, PROCUCTION DATE

F T.E.NO. R Q. NO. waig/os

L98 GE ISINd

SAN JOSE, CA

VEHICLEI o.

MO: 4279
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Buick-Pofitiac C (]
BUICK PaTAL m
BAR # AM-150886 . OnteorstK.Corm EPA # CAD 86117140F
“SERVING QUR CUSTOMERS WITH DISTINCTION™ [{=]
4201 Sievens Jyesk Blvd, = SBANTA CLARA, CA 95051-6537 o
SERVICE (408} £'33-5330 = BODY SHOP (408) $83-8370 23
NOTICE TO CDNSUMEH PLEASE READ IMPORTANT WARBANTY AND ADDITIONAL INFDHMATIDN ON BACK.
Some of the materlals being remo'ved and used during the Servicing of Vehicles are
known to the State of California to cause cancer, birth defects or reproductwe ham.
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159867
,

BAR ¥ AM-150880

SERVICE (40E) 583-5330 « BODY SHOP (406) BB3-5370

*SERVING OUR CUSTOMERS WITH DISTINCTION”
4201 Gravens Cresk Blvd, = GANTA CLARA, CA 95051-69a7

EPA # CAD 981171408

198651

NOTIGE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.
RECOMMENDED SERVICES

COPERATION OPERATION DESCRIPTION h | MO/ TOTAL QOPERATION

l |

OPERATION DESCRIFTION 1 MO/MI TATAL

SERVICE HISTORY

REFAIR ORDER

154785
154276

MILEAGE

| ADVISOR | TEGHNICIAN | TYPE |

898
E9E

UPEHRATION

DFERATION DESCRIPTION

*DRIVEABILTY /EMIS
NEW CAR GET READY
PDI CAR WASH

uz
uz-02

SALESPERSON NO. 387 SERVTICE

STATE REG# AM150886

Ft

ORIGINAL CUSTOMER ESTIMATE:
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CopruiLS 1298 The Flesnolés ard Brmakds Compuay  ERSIMTWOSE GOSI431 0 1907

TERMS: BREH A ROvED creniT carbs
' UNLESE PRICH ARRANGEMENTS HAVE BEEEN MALE

_ VEHICLE 1D. MO, YEAWMAKEFMEEL ﬁDDUCT\DN DATE STQCK MO, LICENSE ND. R. 2. FD.
DISPATCH R, ! L.
05 /PONTIAC/GE/SD F-2685 159867
GUSTGMER NO. SERVICE GOMTRAGT DELIVERT DATE DELWERY MILES | SELLING ULALEH NG, | P, ©. DATE
82592 10/22/04 7 poo P1/158/05
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SILVER METALLIC/E 36
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TIME

DATE O VA PHONE
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FHOME REASCH

SERYICE DEFT. HOURE
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NO CARS MAY BE FICKED UM AFTER OUR SERVICE CERARTWENT
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Tell us what to Fix, Lock Car
& Drop Keys in the Safe Slot

N refurds after 15 days,
Elactrical items and epecial ardars fot roburnable,
35% handllng charge on all raturms.

All claims and returned goods must be accompanled by this bill,
ALL PARTS REMOVED WILL EE DISCARDEDR LUNLESS OTHERAWISE
REQUESTED PRICR TO BEGINMING WORK, AL PARTS ARE NEW
UNLESE OTHERWISE SFECIFIER, O] SAVE FARTS

NOTE ANY AMD ALL PRIDR
DAMAGE TO VEHICLE
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BAA # AM-150898 www.onthecraak, com

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY

RECOMMENDED SERVICES

OFERATION OPERATION DESCRIFTION TOTAL QOFERATION

| momu |

YSERVING QUR CUSTOMERS WITH DISTINCTIONY

4207 Btavens Craok Blvd. s SANTA CLARA, OA B5051-6837
SERVICE (404) 983-9330 » BODY BHOP (408) 983-537C

EPA it GAD 981171408
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| mEPAIRORDER | MILEAGE | ADVISOR | TEGHNIGIAN | TYPE | OPERATION OPERATION DESCRIPTION
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BAR # AM-150894 - EPA # CAD 931171403Am
“SEAVING OUR CUSTOMERS WITH DISTINCTION™ g
4201 Stevans Crask Blvd, » BANTA CLARA, CA 95051-6937 =]
SERVICE (408) 882-5330 = BODY BHOP (408) 883-5370 oo
NOTICE TO CDNSUMEH PLEASE READ IMF’ORTANT WARRANTY AND ADDITIONAL INFDHMATION ON BACK. o

Some ofthe materlals being remc-ved andused during th Sewicmg ofVehu:Ies are
known to the State of California to cause cancer, birth defects or reproductive harm.
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EPA # CAD 981171

EK

www.onthecreak,cem
“SERVING DUR CUSTOMERS WITH DISTINCTION" |

4201 Stevens Craek Blve + SANTA CLARA, CA 95051-6837
SERVICE (408) 593-5330 » BODY SHOP (308) BE3-5370

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL lNFDHMATIDN DN BACK.
lifornia Health & Sa tion 25249.6 — ITION 65: Warnhi

Some of the materials being removed and used during the Servicing of Vehicles are
known to the State of California to cause cancer, birth defects or reproductive harm.
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mym 1 54785

FILLICIE
BAR # AM-150598 “SERVING OUR CUSTOMERS WITH DISTINCTION™ EPA # CAD 981171408

4201 Btevens Cresk Blvd. » 3ANTA CLAAA, CA 95051-8937
SERYICE (403) P62-53°C « EOD Y SHOF (405) 983-5370

NOTICE TO CONSUMER: FLEASE READ IMPORTANT WARRANTY INFORMATION ON RACK,
RECOMMENDED SERVICES

G8.ivrSl

OFERATION QPERATION DESCRIPTION | MO/MI I TOTAL | DPERATION | QPERATION DEECHIPTIUN | MO TOTAL

SERVICE HISTORY
| REPAIRORDER | MILEAGE | apvison | TECHMICIAN | TYPE | OPERATION | OPERATION DESCRIPTION

10/01/04 154276 89BUZ NEW CAFR, GET READY
89BUZ-02 PDI CAR. WASH
SALESPERSON NO. SERVICE STATE REG# AM150896
VEHICLE 1.D_MNO. YEAR/MAKC/MODEL FEOLICTION DATE [ STOCK M. LIGEMSE MO, R. O ND
DISPATCH HO,
1GZZGSZB154- 05/PONTIAC/GE/SD 5-2685 154785
" GUETCAER tiE. EEFWICE COMTRAST ~ DELWESY DATE | BELIVERY MILES | BELLING LEALER NO. H T _OAT]
STEVENS CREEK BUICK PONTIACQ GM 100 10/71/04
4201 STEVENS CREEK BLVD S'LVER METALLIC/E CONTRACT NO. EXFIRATION DATE | EXFIRATION MILEE ?ﬁ%
SANTA CLARA, CALIFORNIA 95051
TURBD | M/MC ARCOND P 2. TRANZ MILEAGE ADVIEOR MO, ADVIZOR
FUEL BUZZ 41| 62 APRIL MONTELLO
GAUGE [ AESIDENCE FHONE RLUGINESS FHOMNE | heemby autharize the rapar work 15 be dane siong witn tha nacassary materlal 0nd any sublet rapnire. | <araby grant you andfor your smplayass pormisaion o aporla
408-983-5300 M G2r oF Muek hatdin daachbed o Sbiats, highways o dlsdvwhars for tha pipesi of teating and/or Mapaeuon, In thi it ol & e fpe bugictien, | undyniynd
thil iy vatuzim vl p reviesmbing winin + Gy ol he dme ehown abeus unlorassen compllcarone noywrhnanding, A auremobiée i mlumed 1@ cuslomer
TIME RECEIVEDR CATETIME FROMISED PRIOAITY $uuhéeoah:gwliué¥€d.a:~arIg:&gmn:n&dwg&gggcﬁc;&iﬁwd&gui\ﬁ?f&glhﬁ%&m&% I_Tr:‘;_?nu;nén:#ﬁsugsg_zrb%n V\:-I*E'ENTMI recommandad, YOU WILL BE ALLOWED
. . 3 ol 1a| GBS Al 3 AR, ke it
01 - 1 4pm 1 0/ ] -I /04 De-oopm 4 geam nacesaary. BUSTOMER IS HEREBY NOTIFIER THAT THE SAID PROFERTY 15 NOT INSURED OR PROTECTED AEGUF?H‘EEHT EDF;BHB}EE:B'B&D;EY‘ TBI:.E’:::‘.
AFPOINTMENT Viaz. waETE Enmane | PR DALIZM WHILE THE PROPERTY REMAINS WITH THE REPAIR GARAGE, NOTICE TO GONSUMCE PLEASE READ IMPORTANY INFORMATIGN
&) 3 & CUS1OMER ACKNOWLEDGES RECE/PT OF A COPY HEREDF BUBJECT TO ALL FARTS ARE MEWW UNLESE SPEZIFIED QTHERNYIEE,
L es § N "By law, yon s chodiy anclhir uthnpatl smag stk fealny 1o par-
. form any neecad rapalid of adikinanta whih Iha Gnde Ghisk Tap
Indlsnes ero necassany.”

ﬁm X
ORIGINAL CUSTOMER ESTIMATE: TOTAL

ADVISOR PHONME (408) 983-5330 exT,

X HEVISED EETIMETE | ADD'L CmT \‘FFHEDN CONTAGTER | BY WHOM
&
OAIE B =7l PHONE -
RWBW |  IN PFERSON
REFLASH PCM FDR |DLE SURGE PER BULLETlN FHONE REASON

AEVISCD ESTIMATE | ADD'L COST 'TIFET:EM CONTACIED [RywHaM
TIME 04Tk [m ViA PHONE

LI INFERSON

PHONE " Heason

SERVICE DEFT. HOURS

4 7:30A M TO 530 FM. MONDAY THAOUIGH FRIDAY

= SAIUHLAT 5:00 AM. 10 5 00 B4

& MO CARS MAY BE PICKED UP AFTER QUR SERVICE DERARTMENT

M C1OSFE, LN FES PRIOR ARRANGEMENTS ARE MA.DE IN ADVANCE.

g

&

g Bring Your Venicle For Servics “Wu f’:-c-e-'

o .

i ANYTIME...Nite or Day. __,, :;'m

a

y Tell us what 1o Fix, Loak Car '” ﬂfﬁ - E‘?“"‘

E & Drop Keys in the Safe Siot ﬂ,Nu:E

H Me refunds aftar 15 deys,

} Elgctrlcal ltems and spacial srders not roturnabla.

H 35% haroling charge on all returne.

H All clrums und returned goods must ba Ecc-:-rnpanlacl by this bl

j: ~LL FARTS REMOVED WILL RE D!:CARDFD UNLESS OTHERWISE

: REQLUESTED PRIDR TO BEGINMING WORK. ALL PARTS ARC MEW
UNLESS OTHERWISE SPLCIFIED. 3 SAVE PARTS

MOTE ANY AND ALL FRIOR

BAMAGE TO VEHICLE

3
i
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2
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RECOMMENDED SERVICES

BuUlCE

“SERVING OUR CUSTOMERS WITH DiSTINC TION"
421 Stovens Crenk Bivg. » SANTAZLARA, CA 95051-6837

013/0245

Bumvlﬁ% sxc L 1 54785

woerw, Dl rad i Bon

BEAVICE (408) 953-5530 » BODY BHOP (402) 382-8370
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON RACK.

QPCRATION I OPERATION DESCRIFTION |

mo/M | TETAL | QPERATION [

EPA # CAD 581171408

g8.LvSiI

OFERATION DESCRIPTION MO/MI

SERVICE HISTORY
| REPAIR GRDER

1040104 154276

| MILEAGE

| ADviSOR | TECHNMIGIAN | TYPE | OPERATION QPERATION DESCRIPTION
2 105 459 | §9BLIZ NEW CAR GET READY
489 | B9BUZ-02 PDI CAR WASH

SALESPERSON NO.

SERVICE STATE REG# AM150806
16276528154M | o5/ ronr 7 T
. DSIPDNTIAEEJ"B_TG&%QNDG EERVICE CONTRACT DELIVERT DATE n%ﬁmm R. 0. DATE
' EIOE'YE"INE%ECP.]%E(:ERIEEBUBIEVKD PDNTIA GM 100 GONTJI-!AETNG. ‘ D\'PIFIATI;:)ND.FCI'E EXPIRATION MILES !
SANTA CLARA, CALIFORNIA 95051 "MSBLLV&G METAWICE | ] 835
v BuZZ|. | 2 [ Ko MoNTL

GAUGE nesmENﬁe Pn-ecr»@

W 7w FTIME ﬁEééWEu

‘EuElﬂEﬁFHﬂﬁE R
408-983 5300

e i 01:14pm 10!11,’04 06:00pm

APFOINTMENT
0O ws

ORIGINAL CUSTOMER ESTIMATE:
X

g veblcle
mxrnf mm%w : ﬂulﬁdhﬂrﬂﬁ
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R
dooim, THAT TH

L]

=6 0

Coyright & 1692 The Hernola ped Reprobls Compemy  ERMHTUAZOE GY

Vew £30.00R e wlfragn tnm it your vahicls |5 net pckad UD Wil
24 houry aRer Completkan, LNiess othor A7FN ety Mivi ber: mud.

TERMS;

by muinorize tne repalr woni lo'be done aigng vt she necessary melerial and any sublet rapairs. | hurubqunl you nrn:ﬁ'nryul.r umpbvmp-mm salon o

Ly Lndqdﬂbiﬂ AT v srdwmmlamlp.wpmormh nnﬂfuhlpuﬂm mm & ke Ter mpﬂpnnlmbimmd
é( l‘i‘ qﬂmlf‘“‘ﬂ claym of the dave ehawn above, s nat 1] | remurriad o sUmsoTTIET
ﬂ‘lﬂ"gﬂwlhbﬂ.mﬂmHlnﬂommlmluhﬂ‘lmﬂiuﬂlcummmmYDUWM.EEAU.ﬂwED
AIRE QR EERVICES THAT ARE AT NQ QST TG ME, | nhamhwmwﬂutmpmhmyw
1 BAiD PROPEATY B

n
‘m:u “‘ENO WITH THE REPAIR
LE EﬁHEEEWUFiDDPY HEREQF. SUBJECT TO ALL PARTS ARE HEW LINLESS SPECIFIED OTHERWIEE, '
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SEOME_B-FLELEXEN Y carps
UNLESS PHIOH ARRANGEMENTS HAVE BEEN MADE

Empeoe. 1
‘D":NFE'HEDN

SERYICE QEPT. HOURS
T:2Q AM. TD 5130 F.M. MONDAY THROUGH FRIDAY
S4TURDAY 8:00 A M. TO 5.00 F.M,

MO CARS MAY BE RPICKED UR AFTER QUR SERVICE DEFPARTMENT
GLOZES, UNLEDS PRIOR ARRANGEMENTS ARE MADE IN ADYANCE.

. Bring Your Vehlcle For Service N
ANYTIME...Nite or Day. ot
- A .:
Tell us what to Fix. Lock Car A

" & Drop Keys in tha Safa Slat EANCE

No refunde after 15 daye.
Electrical Itema and apecial ordare not raturnable.
35% handllng charga on all raturnz.
Al gl and returned goods must be accompanied by this bill. |

ALL PARTS REMOVED WILL BE DISCARDED UMLESS OTHERWIGE
REQUESTED PRIOR TO BEGINNING WORK, ALL PARTS ARE NEW
UNLESS OTHERWISE SR ESIFIED. [ 8avE FARTS

NOTE ANY ANMD ALL PRIOR
DAMAGE TO VEHIGLE
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BLICK ST AT i
BAR # AM-150896 werw onihaoresk.Com EPA # GAD 8811714080
0
4201 Sle .ns Crosk Blvd. = SANTA CLARA, CA 95051-683T !::]
SERVICE (<08) 383-8330 » BODY BHOP (408) §83-5370 (=]
NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK.
| NP N0 AR A O O A
_ 0201IPNIP 154276
SRR 100 KEVIN KUHLMANN 1042685 | 10704/04 |"PRIP154276
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BAR # AM-150886

HULCER

“S5ERAVING OUR CUSTOMERS WITH DNSTINCTION™

4201 Slavans Croak Blvd. » SANTA CLARA, GA BBQE1-8037
SERV' JE (408) #73-5330 « BODY SHOP (408) BE3-5370

) 021/0245

;154276

FOMTIAC

EPA # CAD 581171408

9.Z¥SL

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.
RECOMMENDED SERVICES

MO/AI

OPERATION

| s/

DPERATION DESCRIPTION

| TOTAL | QOPERATION QPERATION DESCRIPTION

SERVICE

HISTORY

REFAIR ORDER MILEAGE

ADVISUR | TECHMIGIAN | TYPE

QOPERATION OPERATION DESCHIPTION

SALESPERSON NO.,

PDI STATE REG# AM150896

Cozwig L8 1558 1> Sirsmabls el Ipsnablz Liagpg ERARTWIZE

wehhGE L,

4 1odi afer Lompilion, aminan clhar arangamoants have Dosh Mack

0201154276

-EEQ-‘_LIS:QEXOVED CREDIT CARDS

UNLESS PRICIR ARRANGEMENTS

OQEW ll:-m:a Y@ il your valuzl Ia nol pirked un wihin

TERMS:

HIGLE | . YEAR/MAREMODEL FRGOUCTION DATE | 5100R NG, LIGEMEE MD. F. G, NC.
162265281 S | o ronmiacics/so 5-2685 , 154276
GUETOMER NC. SERVIGE CONTRACT DELIVERY DATE RELVERY MILES | SELLING DEALER NGO, | R, O. RATI
STEVENS CREEK BUICK PONTIAQ GM 100 1051154
4201 STEVENS CREEK BLVD COLOH CONTRAET MO, EXFIRATHIN DATE | EXPIRATION MILES
SANTA CLARA, CALIFORNIA 95051 SILVER METALLIC/E 2685
TURRC BMG‘OZZ AR GOND, [ B 5, TRAMS MILEAGE 2 AD{IEDHS =) Kﬁviﬁ KU H LM AN N
FLEL
GALIGE AESIDENEE PHOME BUEIMEEE FHOME | harabyy duthor|za tha spal worl Lo Ba done giang with the nesaesary marers] and any eubim mgaim, | bereby gam you endfer yaur employess permisalen to operle
408_9 8 3 - 5 3 00 the car or truch herain dasarit=xd on amesls, fighwoya of aldownard lor th PUIPOSG Of Taating andvor NApseton. In the avant of o larcwn for Inapachan, | undmatand
that iy vahicla will B raagaeilad wilhl mye 2! 1ha date shpwn ahova, unforesssn complicancna nol whtslanding, ¥ automablls 5 ralumad lo cusLomar
w ™ w [TIME RECEVED | DATE/TIME PRUMISED FENORITY %'Dgo h“‘ﬁ“é‘.‘:%’@“‘?&é'r B;?Drm , & ol an:ll\nt%Aanrgc Wit b L?:ﬂasl 4 1 G_Fn:a?: no; ::‘0 n.ugﬁgg:,a 113: h:nEM‘:M mamn‘nﬁ;:td YOU WILL BE ALLOWED
. . w
S Ml LA LB L MR i o s S RS
AFFOINTMENT HAZ WASTEESTMATE | oy Revenae Sice. G GGPY HEAEGF, SLIBJEGT 70 ALL PARTS AR Nt UM, BES SPECIPIED OTHERWISE,
1] ‘rou % 'y aw, vcuxrw chooss arcther cencad smog chack fBclhy 10 par-
X o e Inmcuh:gmnmnmpalm B AdMetTENt WIch The Simeg Cfeck st
JoB
ORIGINAL CUSTOMER ESTIMATE: / ADVISOR PHONE (408) 983-5330 exT.
X REVISED ESTIMATE } ADD'LCOST | FERSON GONTAGTED | B WHIOM
3 |5 _—
e e e e N N . TIME DATE Tl VIA PHONE
| S segB YA S R O N E W CARIGETRERDVEES | - O INFERSON
FHEHE REASON
FRVIEED FRTIMATE AR'LCOET FERZON CONTACTED | BY WHOM
3 b
. ] i pe—. - . TIME DATE 0 via FHONE
2, |11 RYBU S S R TR D CARNA S HTR TR s Ll N PERSON
! PERFORM PDI CAR WASH & REMOVE PLASTICS. DO NOT DETAIL paoNe T T T RN
) UNLESS REQUESTED BY SALES DEPT.
i SERVICE DEPT. HOURS
§°‘ 730 AM TO 530 BM, MONDAY THROUCH FRIDAY
é SATLIRDAY B0 AM, TD 500 FM,
3 WO CARS MaY BE PICKED LIF AFTER OUR SERYICE DEFARTMEMT
= CLOEES, LINLESS PRIOR AHHANGEMENTS ARE MADE IN ADVAMGCE,
% Bring Your Vehlcla Fer Sarvies fﬂﬁ;wnf_rff_
B ANYTIME...Nita of Day. .
: Z R
Tall us what to Fix, Lack Car .-._-_ﬁ}m j;-""
& Drop Kayzi |n the Safe Slot - et

Ncn rafunds after 15 daye.
Electrical niams and special orders not returnabla.
35% handling ¢harge on all returns,
All clalms and raturned gagds must be asompanied by thia bill,

ALL FAATS REMOVED WILL BE DISCARDED UMWLESS OTHERWISE
REQUESTED PRICR TO BEGINNING WORK, AlL PARTS ARE NEW

O sAVE PARTS

UNLEES QTHERWISE SPRCIFIED,

NOTE ANY AND ALL PRIOE
DAMAGE TO VEHICLE

HAVE BEEN MADE
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MMM @1 54276

EPA i CAD 381171408

BUICHK

www.onthecrask. ssm

BAR ¥ AM-150E86 “SERVING QUR CUSTOMERS WITH DISTINCTION™

4201 Stevema Greak Blvd, » SANTA CLARA, CA 95051.8937
SERVIGE (408) $43-5330 » BODY SHOP {40E) §83-5370

NCOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION QN BACK.

RECOMMENDED SERVICES
QPERATION QPERATION DEECRIPTION | mom | ToTAL | OPERATION QPERATION DESCRIFTION MO/MI TOTAL

9.2vSt

SERVICE HISTORY
| REPAIR ORDER MILEAGE | ADVISOR | TEGHNICIAN | TYFE |  OPERaTION | OPERATION DESGRIFTION

SALESPERSON NO. PDI STATE REG# ﬁ.‘lg\él_‘l 50896
VEHIGLE 15, RO — YEAPUMAREMGEEL FRODUGTION DATE | STOGK MO, LICENEE N, R, Gl |,
‘ G528154 INTIAC/G6/SD 52685 542 75
o : 1 Gzz - 05 /PO cu{wwén NG, ‘ BERAVIGE COMTRAL] DELIVERTY DATE }DELIVEF\‘\' Mll.al'. SELLING DEALER NO. D 1 4
STEVENS CREEK BUICK PONTIAC_G_M 100 g o1/
4201 STEVENS CREEK BLVD GDEﬁFi.VER METALLI C /E CONTHAET NG, ] fﬁ% 5
. SANTA CLARA (“:f\ll.:-FDRNlA 95051 e,-uﬂga §|BUZZ Nlﬂcmt: S [TRANE | WREAGE 2 mi.n%og i, (AEDVVHI.D’G' I(UHLM ANN
' ;;huu!ﬁl_é HESIDEI;IOE'F'HL".‘N’E . I' ., EIUSIN’ESS PHONE hur‘by Wuthore the m;j- s 19 T clonl Mlemg Yeith ifey i iaryy Wriarial Gridl any BLC iepalra. | Raraby gmm YEU LRC/CF yoUr SIS PAMTISAT D Gparmrs
} \ ' " ' 408 983"5300 |1 e sy Tk i’ emciibad on sreem, Nphwursurulmmlwmupurwuqﬂwﬁng ar ragmetian, (n G everrd S w tasrkoim Yo, Iriptlen, [ unelsmond
. H‘ﬂrﬂy\dhk‘:lq umuwmww A of thix tate shown b, mp!mmn\m witrerianding, I aurormblie o returmed (e sustere
TIME RECEVED hde-'nﬁE‘ﬁrﬁ‘ " ﬁ'ﬁW‘ bucm ] uignmm mdhmT chwige il ba s H | ol ASE 08 SUTRASES T, St seeammhancas, YOU \WHL' 5E Au}ﬂwsn
101 :Oopm 1 0/0] /04 05 30pm | 4 dm. vﬂw IARSY NaTED THaT THE mﬁn%@n%ﬁu%ﬁuﬁ%ﬁm HE Lao athorn ary sl rpai oy
APPOINTMENT | L mzwmanmﬁ MANS WITH THE REPAIR GARAGE. NOTICE TD CONSUVER. FEAD MPORTANT. HFORMATION
1 . K . - o . : DLHTBNIEHWUWLEMEHFEC:&PTUFAMPY HERECF. SUBJECT TOAWL F‘AHTE ARE NEW UNLEEE ECIFIER OTHERWASE.
:D'I:;hﬁ . R L - : : L ”‘“ |'\:‘us - ‘_. . -..;.,I"\‘ fent . ! [ " {&T&nﬂﬁf‘ﬂ.ﬂ mo.fﬁmngmammmﬂﬁmmmx lII:I:;

'ORIGINAL CUSTOMER ESTIMATE:'  TOTAL = .- . - [ acwisor pHONE (408) 983-5330.ext . .\,
T e AEVISED ESTMATE | ADDPLGOST FERSOH CONTATED By, ViHGM
T SR VR | BT L
o mE T [mE. . |0 \.‘IAF"HD‘NE
7 L ‘ O wm—:nsoﬁ R
PHcNE o REASON . ‘

X
| e

HE\HBED ESTIMATE ADD, GOST | FEASON CONTAGTED | BY WHOM
%

[Tme, i [omE [ WIA PHOWNE ‘,
I s ' '

7 I : .9 i PERSON L

| FHONE ."_ as.n.anu. N

o aéﬂwcs DEFT. HOURS
v T a0 AM. TO 5:30 PM. MONDAY THROUGH FRIDAY
SATURDAY 3:00 AM, TD 5:00 PM,
NO EARYE MAY BE PIGKED UP AFTER OUR SEAVICE DEPARTMENT
JCLOSES, UMLESS PRIOA ARRANGEMENTS ARG MADE IM ADVAMGE.

L]

' RID e T B . k " R
Pt | Bring Your Vehicle For Service fg;“‘f“ nck

‘ . \raﬂ\i
I i C ANYTIME...Mite or Day.

o . [T ‘ ‘i'ell us what to Flx, Lock Car
S ; ) & Drop Keys in the Safe Slot e

Nea refunds after 15 days,
oo . . Eleciripal items and spagial orders not raturnakle,
L " 35% handling charge on'all returna.
All clalms and returned goods muat be accompanled by this bill,

ALL PARTS REMOVED WILL BE DISCGARDED LINLESS QTHERWISE
REQUESTED PRIOA TO BEAINMING WORK, ALL PARTS ARE NEW
UNLESS OTHERWISE SPEGIFIED. [ sAVE PARTS

NOTE ANY AND ALL PRICR
DAMAGE TO VEHIGLE
ofﬁ R
i -,
I 1 (B
| EO O OO ST b
020111542786 O\_J e

v BN o oo ke e« o v sk oon - TERMS; SERMIGERDERG ORYircanns e ABOVE SUBJECT D BHANGE

Copyright & 5995 The RernoMs and Hemokls Conmuny  SANNTWOIE GMAD5754
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CHECK IN SHEET

DATE:_ _s0/er Loy

STOCK#: 5~ 2625

VEARMAKE: ©O5 | fptiac

MODEL (-4

ORDER# N C-z2 T

VIN# _ /2 Z s 28/54 IR

Qrey

COLOR/TRIM:___ /

MSRP$:_ 253./30 0o

MILEAGE: g .
IGN/TRUNK/PASS KEY CODES:
_GooEs / /
CHECKED IN

BY: = 22 a2
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Pre-Delivery Inspection Procedure for
Passenger Cars and Light Duty Trucks

Vehlele Identlficatlon Mumber

el o

Daaler/BAC Code

Stock # ‘0 - 24346

Repair Order # ]’ﬁ) 427&3

For proper fluid levels, fuel usage, squipment operation, specifications and procadures, reter to the appropriate owner
manual & service information. Remove wristwatches, jewelry, cell phones, ste., and cover belt buckles to prevent

damage to the vehicle.

Deficiencies must be called to Service Management's attention. Inspect, perform, verify proper operation, assembly, fit and

routing of the following.

% Adjust tires to pressures specified an

the Certification Tire Pressure Label.
Record results.

Wh: L B0 rr_&m 8% AR AT

%] Install loasely shipped parts, such as
anienna, whael covers, [uggage rack,
mirrors and cargo nets {tarque as
needed)

z( Leave doar edge protection and other
shipping/storage materials on until
custermer delivery

A_gfgépssuries:

&/verlfy RPO and RPA optlons
Install all actessories; chack fit, flnish
and operation

Boad Test:

ODOMETER: Before (- After CZ!

Befare, during and after this test, check all
standard equipment, options and accessaries
for proper eperation, as applicable,

During Road Tesk:
Drive on a legal roadway with road
condltlans permitting evaluation of
the following:
4 Enpine Performance: Cold start,
Idle quality
HYAC system controls, biawer(s),
heater, A/C, frant defraster and

teering wheel and rear cantrols)

i/(ear defogger
v(gadm, cassetie and CD player (regular,

teering wheel — center pogition

BﬁSteering for Ieads, pulls, vibration at
fdle, vitiration while driving

[.¥ Wipers, delay and washers
frant and rear)
¥ Brakes for noise, pulls, vibration or

shudder at both high and low spesds

?lnusual wind noise
nusual noises/vibrations
QﬁL//L;{queaks and rattles

Transfer case or TAPshift function

if equipped)
@/druise/adapt]ve cruise {if equipped)
Q/nstar for connactivity (if equippad)
E/‘?ansmission shifter, clutch, noise, shift
G(é}rnoothness

Engine performance: Hot start,

u/(ﬂle quality
] Check for MIL, SES, SV8, and warhing
lights

’f/_L
Ungéer Hood:
[ Check battery state of charge. Record

voltage below. Charge battery if below
12.6 voits
121 ..

VOLTAGE

DAT _@J_l INITIAL JQM
Remote hood releage, latch and hood

safety latch

Hoses, linas, cables and wire

attachments are free of kinks and clear
any rmoving/hot pars

Moses, pipss, fittings, seals, gaskets

apd plugs for sespage

" Fluid levels: Add as required

E;gﬂﬂhaa;is:
Doors, locks, keys and keyless

ntry system

Check child safety door/window locks
are in nermal (unlocked) position

if equippad)

W Meutral start safety switch (if equipped)
Aower mirrors (if equipped)
rn

- ¥Elestranic compass/temparature for
function. Set compass to correct zone
(if equipped)

Cartification: [ certify that this Pre-Dellvery Ingspection has been completed by

E/Seat balts: material, operation and
atches
J Ohild Comfart Guids - elastic cord
isibie (if equipped)
emavabie top/panel, convertible fop
Displays, gauges and lights (head,
' driving/fog tail, parking, turning,
Mvarse. running, brake, and hazard)
unk safety release (If equipped)
Fi/functlan/retention of parts such as
bumpers, malding, grilig, emblams,
doors, deck I1d, hood, fuel dogr and
locking cap, tallgate, tire carrier and
hatches (If equipped)

Undps Vehicle:

" Underbody, drivetrain, suspension, skid
plates, exhaust system, lines, linkages
d hoses

2 /Brake/fuel lines secured in clips
heck all fluid systems for leaks
Final Inspection & Preparation:

Perfofm just priar to delivery.

W,, nterior: Aamaove protactive coverings.
Clean as required; seats. headliner, kick
papels, carpets, consale, nstrument

Mel. moldings and hard trim
E nstall floor mats (if equipped)

W) Thorough exterior wash and dry; check

for water leaks
El./é(xterior fimigh: Check palnt flnish for

dents, dings, chips, scratches, or
hlemishes. Repair 43 necessary

L\'KE ase all messages on voice recorder
M equipped)

eset fuel economy readings
(3~ %et clock/calendar to local time

& Usging a clean ¢loth, clean the wipar
blades using GM Optikieen windshisld

asher golvent
N%horoughly clean all glass surfaces

Technlgian (Print Name)

Printad in USA

Service Manager (Signature)

File Wilh Rapair Order

6/0d4

Date

107RR093



Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: (REDACTED) Request #: 1-391444145 BBB#: PGM0648337

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $25,443.00

MSRP (from BARS Invoice) $23,130.00

Note: If GMS price, use in place of MSRP price

Difference $2,313.00

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $n/a
Actual Cash Value Statement $n/a
Difference (if positive, this is the overallowance) $n/a
Payoff or Lien amount from Bill of Sale $n/a

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $n/a

Difference (if positive, this is the negative equity ) $n/a

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $25,443.00

Incentives not included in Purchase Price (from BARS) minus $1000

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $n/a

Actual price of Vehicle that should be presented to BBB for ATA $24,443.00
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MANUFACTURER RESPONSE FORM
(CALIFORNIA)

Case Number: PGM0648337 Vehicle: 2005 Pontiac G6

Customer Name: ||| VIN: 1622G528154 [

Manufacturer's Position: Sve Mgr Duayne Bowman sts the clunk rattle noise at low speeds from suspension area through the
steering and GM Engineering was working on the problem. This is NOT a safety concern, but an annovance. Updated steering
rack and pinion is suppose to be due out in June (developing a new stecring rack).

AVM Mark Erwin sts Engineering is aware of the condition, in the process of developing a fix for this, but until then, the
instructions to the dlrships is to do nothing, as there is nothing that can be done to alleviate the problem with the current parts that
are out there.

Bulletin PIC3747: Some G6s may experience a knock, clunk, or rattle type of noise at slow speeds when there is a suspension
input. Do NOT replace the intermediate steering shaft; this is not the cause of the noise. When service parts are available to repair
this noise, a bulletin will be issued.

Documentation Provided (please check):

X Technical Service Bulletin(s)
O Recall Notice(s)
X Vehicle Repair Records

X Purchase/Tease documentation
O Other:

The manufacturer's position and documentation will be furnished to the customer and the arbitrator prior to a hearing
in this case.

Iwill participate in a hearing [ By phone [ Inperson X In writing
Form completed by: Dave McWhorter Date: 11 May 2006

Future Contact:

Phone: 866.790.5600 x11168§ Fax: §66.480.3634

Please return this form as soon as possibleto:  BBB AUTO LINE
Fax: 703.247.9700
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GMAC Swarileasc® ~— Menthly Payinent

LESSEE {and SO-LESSEE] {"Teu”) name and adiess, inchxding county | Garaging acdress {if diffarent) LESSOR (Retailer
! STEVEES CREEK BUICK PLHTIAL Gl
T N . Prrcipal driver (i business use) 4707 S1EVERS CRELL BLVE.
SAJUSE CA HETh LLARA SAHTA CLARR Ch 95051

hls iz an agreement Lo lease 2 vsl'lfn:lé. Tivis is ned 2 purchase agresment. You ara hoi brying Lhe veldcle. By signingthls lzase, you agiee 1o everylhing on the fron: and hacdk.
We," "% aod ‘our® efer o Lessar named abiove and any asslgnes. A “assignee” Is & person fo wiyem 1his loase is assigned {if |L s sesigned],
[ Rifiithis box s checked, Lessar {Fetaller) wiil assignihis lezse and sell the wehide to Genete! Moicrs Acceplance Corporation {GERACT.

3 If this boy, i checked, GMAG helpet 1o arrange Ihis fease and Lessor (Helailes) wh assign i and sell e vehicks to Ceniral Originallng Letsa Trusk

O If s bok is checled, Lessor (Relafien) will assign Mis leass and seil the vehicks 1o Hia
O I ihs biog is checked, Lessor {Aetailer} Intends nol o agsion Lhis lease.
' ' THE YEHICLE YOU ARE LEASING

(NewfUsed | Vear WMake & Model Baiy Shyle Ye|icle ID 4 iitkage License # Pemary Lse 3
. ke ) . ] [ nal, Farlly, [ {ommaorciat, Business,
| HEM | 2005 PONTIAL GO 5 1672 65781 HANNEER Fi APELY ‘of Hausehald oE figicilure]

. Daakr Instated Optlons: - T i dreeck) B O bubfic Convayance |
£ I’
FEDERAL COMSUMER LEASING ACT MSCLOSURES

1. Amouni Due at Lease 12, Monibly Payments . 3, Other Charges (nal part of your moalhly payment] 4. Total of Payments
Signing or Dellvery wour first monthly payrment o § 391 .76 is due an Disposition fea (il you do {The amour you willhewva paid
(ltemized Below)’ 1044274004  followved by A/payments of {  makpurchess the vehidle) 5. Hfla bylhg endchine fease.)
s 39176 guenthe__ _ 2284 of eech month. i) g i
3 1793 .99 The total of yeur monlhly payments i § L8304 48 Totgl S AR & 20212, 71

‘temizaton of Anount Oue at Lease Signing or Delivery

5. Amouni Due al |_epse Slgnng or Delivery: 6. How fhe Aount Bue et i.2ese Sigring or Delivery will be pald:
¥

B, Capifalized Cosl IBEUSHIN oo eae e et e PSR 21 < DR K T V0 P A o U ——— § Hin
b, Frst Monthly PRETONL . o o R —— s 391.70 b Aebatesend noncash credts ... e e o e $ 1900640
C. Refndatie SEEUALY JBROEH .o mvovee — oo e s 5 Hfd o Amouniio be paic in cash % TG 59
o Title fees. ... O e s #IA
P T L L et T P — S $__ £¢% .00
f. Saiesfuse lax .. - S s B3.863
o CRTFORHIA TIRE §FRE s 505
h, A . e ¥ Rik
i Wy _ 8 i

1799.93 R PP RO e § 179955




PAGE  B2/85

EEEF &

9E9525E24E

AE/B1/ 20086 A8 24

41AN279650

May 21 06 12:39p

Anthonyg Diepenbrock 111

7. Your menthly payment ls defermined as shown belove: T T

a. Gross caplalized eost, Theagaed upon value of the vehlcle (§_ 26102, Olh and any ilems you pay for cver Ihs leass ler. {such as service confragls,
msarance, end any oulstandlrg pricr credil of [sass balewce} . T

b. Capilalized costreguction. The zmount of any net kace-in allorance, rebate, nevcash credil, or cash You pey that reduces fie
0. Aeiustad capltalized cosi. The amount used n caloutaing your base monthily peyment...

d. Resldval value, The value of the vehlcls al theend of the lease vsed in caloulating your base mentiy payment
e Dapreciation and any ameriized amounts, The amoun charged for
the lease laim

g Totl of base monthly paymenis, The de‘nl_'fcialiun ang any amortized smouns plus the rant charge.
b Leése paymends. The nimber of paymants in o feage
1. Base manthly payment ... i

|- MoniRTy salesfuse tax (esiimaled)
k. Bih

I. Total monthiy payment B e T

Early Termhation, You may bave o pay a sLbetantial charge i you ead this leasa sarly. The charge may ba,
The actual charye wili depand on when the lease is teiminated, The sariier you and the lesse, the greates thy

) - —— TR :
& Exeessive Wearand Use, Yoo may be charged for excessive waar based o Jur slentzrds for nermat use and for mﬂ&ag&iﬂie‘mes,s U S AR I i,hﬂq& ﬁ-f:r‘ﬁrear &l e rate of § : Lﬂi}ar mile.
9. Purchase Oplion at Fod of Lease Tem. You havean option 9 buyshie valick a1 the end of i lease ferm o1 § 1acs. 7y : b3l ofIitiat fees asd raxes.,

L. Giiter lmperiant Femns, S vour kease tocuments o7 additiansl fnformation on earty

tereninakion, purelnss options and maintenance responsibilifies, warrantiss, late awi dedau] charges, amd frgigeass.
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1. ITEMIZATION OF GROSS CAPITALIZED COST. ZRI01 1
4. Agreed uponvalug of lhe vehicle 2s equigprad al :ease signiag ... Sk el
o ﬁgreed tpor vakug of acit;:lessuries], o ;:pti?nat equipment that

5501 sgraes 1 dto the vehicle afte- lease signing s
{Describe! Oi"?? %‘ e+ § ljf_ff
(Describe! His + 5 ﬁ‘”f
(Describe;] WfA % S_WHJ‘_I’

5. GMAC adminlstralive lee_ ... R e 5 995,00
d. Licensefrogistrationile fees. . . e . ... % § ffd
B Sales 1ax..... .. _ S + § M/
[, Oiber tax {describsy __F{ A _ e 5 WiR
0. Cplional service contraci fdescribye) __ﬂﬁ______,,. . F $_._.____......_ﬂ£‘3
h. Cptlonal serviee contracl (describe) ! .-'r;"'c . HiA
i. Optional service contiac! (describe) S +5.__ HiA
J- Optnal Ta INBURBRAGE . o ooeeeereeeeseeseessrsons ossessssoss seeme = s + $—___..ﬁf &y
k. Optional disebillty NBUEBKOE __._...o..ccovv S e ¥ §om WA
L REA + 5 HiE
m_ HiA .8 HIL
i, Gross Capitalized Cost = § Z004E. 00 )

12. THE VYEHICLE ¥OU ARE TRADING,

{year) [meke) {modsl} \
Gross ade-in valua .o —_ S f -f_‘r'
Payoll... e A AT b e s - $_______.___E‘EJ"' A
Mek frade-in valus , = 5 T

i3 OFFICIAL FEES AND TAXES. You will pey a8 govermment Foense, title, ragisiralion, tzsling,
aw intpection ises for the vehicle. You will pay all faxes on 1he leass o the wehicle thal the
gavernmen! levies on you, the vehicte, or us [excepl our net incens laxes), wa may thange
yaur monthly peyment or Bl you separately for officiel fees and lavas,

242608

TOTAL CSTIMATED FEES SN0 TAKES YOU MUST PAY DURING LEASE ... TR -
Tre aclual 1otel of ‘ses and Yaxes may be higher or lower depeading on fax setes In effect or the
vehicle value when a fee or iax is pssassed,

&, Thieflon feet R , § HiA
[, Flemistration [BESHaKES - - s s e . $——%§%
G LICBNSE TBESMRNES s comecerns e mmemsremsmnsrsmmsrm oo $ TETT T
d. Sales/irse tazes (including tax on caplizﬁzed mst;educ[lonj ......... g dace. 0
B EXCBE NS i s e : g H7h
i, Propany 1axes. ......... e § ffj ’;
; g ]

ﬁ e Eﬂ::i.ﬂi;‘“ﬁ;l EONATR T TRETEE . 6.0
. Ovher {descrioa) hin e & Hig

15, LATE CHAAGE. N you do ol pay a manthly payment in fell withn 30 days atler 1 15 due,
wou will pay a late charge of §2,

16. CHARGE FORF FINES. If ha governmaenl plates a fine an the vehide avd you do no! pay i
prmaily, v may pay il Each time we pay a fine, you wilt pay us ihefine plus 820,

2008
You are schedulad 1o relumn tha vehilcle on this date,

(monthy  (day]  {year)
18. LEASE END DALY EXTENSION CHARGE. §____ 23, Olbarday (plus tax), beginning cn
{he sighth day afler scheduled lease and dale.

19, AEMYAED YERIELE HSURARCE (REGRBATIOR. You allinm that fiabilky ard physicel damepe policies
115t rreel our reguireranis (ses the pifee side) are in lorce an thie date of thit leass a8 loflows:

A ASSURMICE €0

7. BCHEDULEDR LEASE END DATE. This fease js scheduled 1o erd

InsUrancs Corpany nems:

{nsLrance agency nerr! B4

Apency Address; HiA

Apenoy PRote no.. Bis

Apent's name! HiA

Pollay ho.: AEGLIHEAAY OLllgbilly  OPhysical damage
Deduclibles: Colliston & Hin  Comprahensive § BiG
INSUfARCE COmPEny narms: Hi&

INSLUIANCE agency name: kfA

Agancy Address: Ti7A

Agency Phons no.: K74

Agenl's name: R{A

Foflicy no.: RAA DPhysical damags

Deduslbles: Collslons _ _ =if  Cowprehensve§_ RSB

20, OPTIONAL ELIFE AND DISABILITY HNSURANGCE. Wao do ool requlre He o disabiliy
{nscance, i LU sigln oy, we el iorio g6 the coveragels] cliecked forlhe |eese ferm. Wie will inchude
Yhe miemium in your base moalhly payment. A nofice you fecelva when you slgn iys kease deseribes the
Covarag B{si. The Insy 1[;19, may ok Jover faxes and othes amalnis dug besides Ewe base mondaly payrsem.

Inswrrer name:

Addrass:
s M
[J Lz insuvance [T Lessea Uco-iessﬁe ~LF B;}lh} Premium £ w_fji_
5 Coverage tmil $__“tri;*..
O Disatilily lnsurance {Less jum & E‘j £
o IR B
LESSEE'S SIGNATURE: Age HiA
Hik

CO-LESZEE'S SIGMATURE: ¥ _ Age
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Base illeage Alowance. T115,15k mllés.‘*,rear. gﬁw mileage: §2,000 milesfyear.
{1 hecium-duly truzk {gesoline): 25,000 milesfvear

O sciven-uty freck {dizsal): 35,700 milesfyear

Hedira milee a1 5___1+/ f4 par mible. 1§ s teass ends
FIE

Extra Miles. You are huying
o of afler e last scheduisg paymen is dus, we vl credsi your with ST/ Foermile for
each uaused axra mie. There will be no oredit {f the Iease ends soerly, you buy the
vehletg, or the vehicle Is a total 1oss.

Total Mlowed Hileage on ihe Ocometer at bease End is
. . £
Stertng odomater mileage..o.. - O miles
: AENH}

Basa mileage plloweancs t miles
. Rt .
Purchased exira miles : * 7] A miles
Excest Mieage Charge. The escess milsage cherge i85 2 per mik: for each mile
beyand the lotal aliowed miles, plis tax. 1 the lease ends early and the vehitle iz not & kotel
loss, any Bxcess mileage and wear charge will not be moe lhen residuel value minis e

GB0U7 e,

O Standard manufaglirers waranky
g TR

Warrabty papers that are sspargke Irom s feass slela any coverage limils,
Tha taw géves pou a wareznly thaf the velicl: contorms to the description in thls lease.
THERE ARE 0 OTHER EXPRESS WAARANTIES O THE YEHICLE.

The 'oflowing applies ony i his easa is nob primarly for parsonal, family, of household
purposes: WE MAKE HO HELIED WARBANTY OF MERCHANTABILITY. THERE IS NO

WARRANTY THAT THE VEHICLE 1S FIT FOR A PARTICULAR PURPOSE.

22. OPTIONAL SERVISE AND MAINTEHANCE COMTRAGTS. o i
A Torm__E thantis B mils

Mams 2 ° 7 ad 4 5
Mani3 ﬁ’h Term ﬁ*{%mnﬁ-ss. b/ g' miles
parnz e Tem ! fhorths, H/ rmiles

li you ere buying a service of meintenance confrech now, you may pay for | al lease signing. [’
yol do nod, the prics wil be in the capitalzed cosland you #ill pey rent chergas on lhe price.

vehlcls sale price. There ks no excess milanga charge If you buy ke vehicla.

~y

-

( THERE I3 L0 CODLING OFF FERIQD

Callfornla law does nol provide fot a "coollng off” or other cancellation period for vehicle leases. Tharetore, you cennot laier cancsl this lease simply because you ehange your mond,
kdecid&d {he \rehrcrg cosfa too mu‘;h,nr wish you had acqulred a diifesent vehicle. You may cencel ihis lease anly wiih the agreement of the lesscr or for legal cause, such as franc, J

{ THISIS THE ENﬁ_HE
the terms of this log

[ESSEE: X

3 ] 3 i
AGREEMENT., ‘H:{ss lease, inchuding tie front anc back of Ihls form contains the entile agresment beiween youand us relafing 1o the leasz of the wehicte, Any changeio
; inleios i . dus, Mo aral changes are binding. We may delay or refrain fram enloicing any of our rights undar 1hls lease withowi lesing them.

__BrX CO-LESSEECX

{i)} Do not sign thls lease before you read it or If it contains aiy blnl spaces to be lllied [n; (2) You are enlitfec Lo 2 compleiely filled Incopy of this {eass; (3 Warning - Unless &

L charge is noluded in this lease for pubtc labiilty or propetly demege insurence, payment for that coverage is not provided by this lease. _}
i : T ";J ™
YOU SIGNED AND RECEIVED A COMPLETELY CsTh L AL . s et s
FILLED-IN © s T £ SAHTA CLAKA LLl : On 11k a4 k{{JD-.!
{cly) . _ {elate) [T} (day) fean
LESSEE: X BY: X i CO-LESSEE: X

—
s
B F

- . _;. i

L [ L A

SFEvENL ERELE BUTEE POYTLA GHC .
9 LESSOR: C.!-EE J{-s—'_’: LﬂELl\ EUILF\ H Jg E) 1?4_. tgngGNﬂWHE AND TITLE: ¥ j . 3 _ L : )
Lessor essigns afl righl, 1ls, and inleest In this lease to the pary iderified in lhis l2ase as the intended asslgnse, undes the terms of {he Lease PMan Dealer Agresment insflect from time o
tme wilh the essionee fthe "Dealer Agreement’). Lesecr aleo assigns all righ, tllle, and interest In the leased vehicle 1o the party identiiied fn this lease as the Intendad assignes, or its designes,

uncar the lerms of the Dealer Agreement, L
STEVENS CHERL UK PORTIAL Gl
LESSOR:

TITLE:

SEE OTHER SIDE FOR OTHER IMPOFTANT AGREEMENTS INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST.

679 MOMTHLY CA 12002 (For use in ihe slate of Califorata)
Comyright 2001 Geneal Molors Acceplance Cosporation. All Righls Resered.
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o) BBB AUTO LINE
BBB 4200 Wilson Boulevard, Suite 800

-—'—- Arlington, VA 22203-1838
’ Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

June 20, 2006

San Jose, CA-

Re: -Vs Pontiac/GMC Division # PGM0648337

Deor

I am writing to confirm the terms of the settlement between you and the manufacturer that resolves the BBB AUTO
LINE claim you filed.

The terms of the settlement are as follows:

The Manufacturer has offered to Voluntarily Repurchase the Consumer's 2005 Pontiac G6. The Manufacturer shall payoff the
remaining balance of the consumer's lease agreement. The Consumer shall receive a refund of the total amount paid at lease signing,
$799.99. This amount includes all collateral fees such as, Capitalize Cost Reduction, Sales tax, First monthly payment,
License/registration, and Documentation fees. The consumer shall also receive a refund of all monthly payments made of $375.71
cach. The consumer shall be responsible for a usage fee at 21,354 miles. The total usage fec is $4,349.63 however GM would like to
deduct $300.00 out of the usage as a good will gesture to the consumer, adjusting the usage to reflect a total deduction of $4,049.63. ,
The consumer has accepted this offer. The manufacturer shall send the consumer a separate settlement letter with the total repurchase
amount. The repurchase shall be completed within 45 days from the date of this letter.

NOTE: The hearing has been cancelled.

If your understanding of this settlement differs from what is written above, please call me immediately at 800.955.5100.
If I do not hear from you within eight days from the date of this letter, it will be assumed the above terms of the
settlement are correct.

[ will follow up with you after the date for performance of the settlement to confirm that all required actions have been
satisfactorily completed. Please let me know immediately if you believe the manufacturer has not satisfactorily
performed the settlement. If that happens and you contact me within 120 days from the date of this letter, I will reopen
your case based on the age and mileage of your vehicle at the time you filed your current claim. If you wish to reopen
your case more than 120 days from the date of this letter, I will determine whether your claim is within BBB AUTO
LINE’s jurisdiction based on the age and mileage of your vehicle at that time.

I am happy we have been able to assist you in reaching an agreeable resolution of you claim. Please contact me at
800.955.5100 if you have any questions.

Sincerely,
Mari Lopez at Extension 215
cc: David McWhorter



MAY-08-2008 11:25 FROM=CAFITOL GMC 445-6765

T-574  P.001 F-128

980 Capitol Expressway Auto Mall = San Jose, CA 95136-1130
408-448-6537 » 800-238-5800 » 408-445-6765 Fax

FAX TRANSMISSION

TO: _Dave Me lWhorter FAX#__ Sl ~ 450~ 325/
GRC-ADR Cust. Ko/ /%?r.
FROM: Duwyge Apeman FAX# J08 - oL L5 ¢ 70 5~

DATE: g‘/ 2/04

Number of pages, including this page: 37

}l_c)//aa)/‘f?j 1S 2 GOW/D/E_?EE ?”Edor‘a/ of owur J?z.rw‘aa

%‘/e_ on This au:ép,wgn



MAY-08-2008 11:25 FROM=CAFITOL GMC 445-6765 T-574 P.002 F-128

= mwaw Hilodwnng = SEOGLEIL VEHLCLE Store 01 SERVCO! PORT 50085 3651
. . [
CUSTOMER NAME _ ser1ar N0, 162zesza1s4 [l
———————————————————————————————————————————————————————————————— I
R.0. NO. 321479 1 RO.DATE 08,30/2005 2 DEPT (S.B.P)  § SERVICE |
[20F 2] [1 OF 3] 3 MILEAGE 14839 4 ADVISOR NO. 254 . |
T T e e e e e I
5 OPERATION NO. 41PNz OP. DESC. RECALL [
6§ SALE TYPE (C/W/I) W  TECH.NO(S). 165 |
7 COMPLAINT PERFORM OPEN 04088 WATER INTRUSION CAMPAIGN p
|
8 CAUSE |
i
9 CORRECTION PROGRAMMED BCM AND DOOR LOCK ENABLE MODULE WITH SPS PASS ;
THRU . |
- e I .
10 WARRANTY CLAIM NO.  OPERATION NO.  CLAIM NO.  OPERATION No. |
321479 YO0l4 |
|
11 CAMPAIGN NO. CAMPAIGN DESC. |
12 CAMPAIGN NO. CAMPAIGN DESG. g




MAY-08-2006 11:25  FROM-CAPITOL GMC 445~ aras* T-574 P.003  F-128
\ PNWS321479 2
3
]
® LL T sME 3
BOQ-ESB—SSDO 448-6537 w
R R O B A U 0 00 O O 0
T 63286 E:?':ﬁ‘?m FISHER 254 204 |'05/08/05 ’?55?321479
- LICENSE NO, MILEAQE 14 839 C‘-;Lﬂ!li. . ETQ\’.‘KNCI .
SAN JOSE, CA YOSH/_’”;:BEN;D;LCIGT SEDAN/GE 6CYL SEDAN D:EIiJDVEE.‘:!‘T;DJt DEWEHYM'LEE‘ o
ViHlG(l.;ElDzNDZ G 5 2 8 1 5 4 EELLINGDEALEHND FRODUCTION DATE "_‘-_'-'
F. T B NO. P R. 0, RATE
| 08/30/05

PAGE 2 QF 2

R W

I oL

COMMENTS

0cs DATA FILE GMGMWF . 191

‘1’3503 WARRANTY NEW CLAIM
RO NUMBER RO DATE VIN DIV DEALER ODOMETER SERVICE ADVISOR #
321479 08/30/2005 1&226528154- 19164 14839 E45.15-4257
CUSTOME FIRST: MIDDLE -

LAST: w I PHONE : WORK : _ Howe : I
LN J0B CT CCPC  PART-NO. TOT-PTS  FC  LABOP LHRS OFRS NET-ANT. LAB.70T.

1 MA [ Yool4 .2 20.89
LN- I'OT 20,89 TECH SSN: AUTH CODE : AUTH. AUTHOR, -

LN JJOB €T CC PC  PART-NO. TOT-PTS FC  LABOP LHRS (MRS NET-AMT . LAB-TOT,

2 03 04 NA18p 1.3 20.00 135,80
LN-TOT: 1585.80 TECH S5N: AUTH CODE: AUTH. AUTHCR.:

LN JOB CT CC PC  PART-NO. TOT-PTS  FC  LABOP LHRS OHRS NET-AMT. LAR-TOT.

3 03 M 7503 131.00

LN-TOT:  131.00 7T AUTH. AUTHOR. :

WARRANTY COPY-W

] 88 Z
-T0T: . ECH S35N- AUTH CODE:
COMMENTS: 181AKSSF 767

[ END OF INVOICE ] 1D:3g%am

NOTICE TO CONSUMER:
PLEASE READ IMPORTANT
WARRANTY INFORMATION

ON BACK.

BAR #AG161775
EPA #CAD983612805

| & TE58 Tho Brynolds avd Il ks Cm“mlly
Coprin o l‘MINTlN\zm.l Y (PO



MAY-09-2008 11:25 FROM=CAP | TOL GMC 445.5755 T-574  P.004 F-128
\ PNWS321479 =
w
i
980 Capitol Expressway Auto Mall SV =
BUICE PONTIAS SAN JOSE, CA 95136-1130 f:'
800-238-5800 448-6537 w
O 0 0 0000 0 O 0 0
[ cusTamER New, ADVIEDA TAG N, TNVEICE DATE : ~ | INVDICE N, -
63286 ILLTAM FISHER 25 204 09/08/05 PNW5321479
LAHOR RATE LICENSE NO. MILEAGE COLOR S'I‘DGKND i
14,839 / e
(YEAR / MARE { BODEL DELIVERY DATE W
SAN JOSE, CA Vg'l?CLEFI'E:I‘I;r LIAC/GT SEDAN/G6 6CYL SEDAN EE]I-.BF{;EEiéIRJ"Q: FFIIJDUG'I'IONDATIE.
16226528154__ g
Fe. T. B. ND. L RA. O, BATE .
— - _ 08/30/05
LABOR - - - =+ - = et e - rwwmasan oo s cmmmmnna. MER.
e HouRS: 0,20 TECH(S):165 oosraneg [ NOTICE TO CONSUMER:
PERFDRM DPEN 04093 WATER mmusmu ' CAMPATR | PLEASE READ IMPORTANT
WARRANTY INFORMATION
;EE&RAMMED BCM AND DOOR LOCK ENABLE MODULE WITH SPS PASS ON BACK.
I e L SO0 O F g o
LIGHTING SYSTEM OPERATES OK AT THIS TIME. BAR #AG161775
COULD NOT DUPLICATE COMPLAINT EPA #CAD983612805
J# 3 26PNZ-6 - ELECTRICAL INSTRMNTS HOURS: ™ “1:30°TECH(S): 165- -219. " ., ;135,80
CUSTOMER STATES SPEEDOMETER NEEDLE VIBRATES 6N ACCELL '
1.P. IS SHORTED
REPLACED I.P.
TOTAL - LABOR 156.69
SUBLET =~ = - POt -+ VEND _INVA- INV. DATE -DESCRIPTION - <= s mm s ee < meememmnn oo
JOB #3 43436 536777  09/02/05 GM WARRANTY RENTAL 131.00
TOTAL - SURLET 131.00
MISCennn-- CODE == wnn- DESCRIPTION- « <<=+ vwnmmnnncommmnrraeaanaenos CONTROL ND--- -~
JOB # 3 XTRA TRADE PARTS 20.00
TOTAL - MISC 20.00
R/0 TAX 0.00
R/0 TOTALS 307.69

CLATME. ........ TOTAL. .

321479 307.69

CLAIM TOTALS 307.69
AFPROVED BY SIGNATURE

PAGETOF2

WARRANTY COPY-W

[CONTINUED ON NEXT PAGE] 10:39am

] [ | ! In £
PRGN © 1958 The Meymall i Mrgrickln Commpmns



- T-574  P.005 F-128
MAY-08-2006 11:25 FROM-CAP1TOL GMC 4456765 IDCASFROS
M= 1200 tenta-car| C e MO 7380 5100P TU 7:300~ &10P
o AL MCLEENTERPRISE RENT-A-CAR COMFANY OF SAN FRANCISCO LTTHE 71 30A=0A300F TH 7:30A— A:pap
RANCH ADDRESSZS YT FEARL AVENLE ,AOB-44E-B108 * L T FR 7i38A- £100P. G 8:00A- 41G0F
EAN JOSE C A 95134-1538 P39 &) 2 < -
- ~| SENTAL R i o i A . . )
“Aelos P SRR _ GMINTER . by SN - O By
RENT] . LA Cemaliancn AN oA e et I el i L.
SEE PM_- B/g/a5 L - e BAY. = 24 HOUR PERTOD
ART CMARGES IF DIFFERENT . . . . e .;
_ . ILES D .BS/MI AFTER . s
" ORIGINAL MEMICKE 7' § 283 M1 E‘_I_f{'_EE.fDAY
-_5( ¢OLOR : ﬁ[iﬂ g &,E o -
. MDDEL‘\’*__ S'I E';E,, . - __'
ey Loy e I0URS " 1B.00/HOLR . 1 _
MILE: w | 77 '5625 BILL COMPANY - - o R .
AGE wr| FES T ) e, T CARITOL PONTIAC/GMCHE*”  © ' gays a7 dg.se/pay L
< = P TTh: : FHONE | | EXT . r'7 7 -
CRIVEN [ AR NN _ e IB-448-6537 e N

ECNDTION ABAEED T4,

LT
E:ﬂ'tq," b .

By 45038

REFERCNCE NUMBER:

SHECIAL: W/ MILES

WHO 15 UNDER

BF THIS REMTAL
AFFECT MY LIA

REMTER: 3

—

¥rQENT  —wICHATGA

PERMISEID

vl E 18 wfra TR A0 A4 78 F | THE FOLLOWING STATE(S): -
:Agféﬁ] : C/ - Ch ANLY NOM SMOKING -
b E sl o wslah 8, 34 78 g . GFERATIQN IN ANY GTRER $TATE OR COWNTYr WLL AFFEAT vOUR LIAGIL ™Y AND RIOTS UNDER THIS AGRCEMENT

ADDITIONAL AUTHORIZCD ORIVER;2:
WRITTEN APPRO VAL,
{ REQUEST CWMER'S BERMIGSIOM TCIAA.I.CIM

R BOL,
RESPONSIHLE FOR THL i
|

]- E.‘-‘:CEPTAS REDUI_HED AT LAW NONE FERMITTED WITHOUT DWNER 5
THEL NETUSE PERBMTTTER -

DAYS D 43,42 - 363 MILES
ASEAs

WVEHCLE Fii ME AND N MY BEHALF 1 Al
. AMD FOR FULFILLING TCRMS AMb CONDITIENS

AGR E BY AN WNAUTHORIICO DRIVER WILL

= I:‘l"}N-I,tE STATE OF RENTAL AND

AMAGE WAIVER NOTICE:
sNTER ACKNOWLEDGES
=CEIPT OF QRAL DIS-
-OSURE THAT DAMAGE
AIVER MAY BE DUPLICA-
VE OF COVERAGE MAIN-
AMNED UNDER HIS OR
=R OWN POLICY OF
ITOR VEHICLE INSUR-
JCE. THE PURCHASE OF

REMTER, DIGLINES
WAIVER [Dve] A
RESPONSIBILITY, 5
PARMGHAPHE

RLNTER DECLINES

ACCIDGNT INBURAN]

NTCR ACCERTS DRTIDMAL DAMAGE
AIVIR (DW) AT FTL SHOWM [N COL
M T RIGHT. SEE Dy NOTICE TQ
EFT AnD FASE 3 PARAGRAFH 18 Dw
NOT INSURANGE

»
b

ENTER ACCERTS OFTIONAL PER3DNAL
ACCIDENT INSURANCE (PAl AT FEE
AHOVYN IN COLLIKIM TO RIGAT SEE PACE
3 FARAGRAPH 1a

BENTER: ¥

REMTER ACCEPTS OFTIONAL SUPPLE.
MENTAL LIABILITY PROTECTION (SLP)

BENTER X

AT FER SPrawWh (N COLUME TO RIGHT

SEEPACE 3 PARACRARA 17,
AMAGE ~ WAIVER 13 pentzr ’uu:- L1 9708 -
3 : 3 [Elu )
TIONAL AND M LEDGMENT OF THE ENTIRE AGREEMENT,
ICLINE NSISTS OF PAGES 1 THROUGH 4, HUEL » 2. oz=farrmr————
- | FAVE REAQ AMD ABREE TO TrE TERMS AND CONDITIONS ON PRRES 1 THROUGH 4 OF TriS AGREEMENT AND 37 A1 SIGNATURE =
CELOW | At THE ‘RENTER” UNDEH THIS AGREEVENT By &1 MING BE_0WY 1AM ALTACRIZING OWNER T0 PROGESS CRARGES O
Y CREQIT CARDS) ANDVOR DES:} CARD 2 FRRGBVANCEA R T2, MCHEMENTAL ALTRORIZATIONS DEP0S TS AND CHARGES
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FROM-CAPITOL GMC

445-6765

Pre-Exchange Order # 487975

T-574 P.00B

W

F-128

32655 Industrial, Madison Heights, M1 48071 (248) 307-2570
** This is not an Invoice ™

Bill To: Ship To:

Capitol Buick Pontiac GMC Inc.
880 W. Capitol Exway

San Jose

Capitol Buick Pontiac GMC Inc.
980 W, Capitol Exway

CA 95136

(408) 448-6337

San Jose

Route#:

CA 95136

Order Date:  8/30/2005

Cust - Order Placed By:  ken Stroud

Your Specmo CSR:  Laurine Riley

VERY IMPORTANT: In accordance with ACDelco Policy IB# 98-174, the defective core for this
pre-exchange product must be returned to Specmo within 30 days of the date of this order. If the core has not
been received and processed back into our inventory within 30 days of the order date, you will automatically
be hilled by (GMSPQ a non-refundable cost of §105.00.

s —— — amuav}
Part # Ordered: 21996860 Ordered Via: FPhone
tInit Type: Cluster Part # Shipped: 15261511
Description: 05 PON GB INST. CLUSTER Description: (5 PON G6 Inst. Cluster
Part# Acquired By: Tech2 ’ Serlal#: 6174
RQ #: 321478 Core Value: $105.00
po# [NIEGEGE Reman Price: $105.00
VIN #: 1G'-22(352'315*4- Shipping Method: FedEx Overnight
Year: 2005 Estimated Freight: §18.00
Make: Pontiac ’
Model: G6 Description of Failure:
Mileage: 14839 speedo sticks on acceleration
Delivery Data: 10/22/2004
Remarks:
Oksd-ler
-

‘/'.\E/JLL,-,;Q & el

form S TR

Under GM Factory Warranty at time of service. Please enclose a copy of a valid Dealer RO.

An estimated freight charge of $18.00 was added to your order, for a total order amount of $123.00.

Customer File Copy - Retain for your records
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FROM-CAPITOL GMC

Pre-Exchange Order #: 487975

445-6765 F-128

T-574

R

P.007

32655 Indusirial, Madison Heights, Mi 48071 (248) 307-2570

Core Return Authorization

Important: You must return this RA with your core for this order.

**This is not an Invoice ™

Capitol Buick Pontiac GMC Inc. Capitol Buick Pontiac GMC Inc.
980 W. Capitol Exway 880 W. Capital Exway
San Jose CA 95136 San Jose CA 95138
(408) 448-6537 Route#:
Orteriare: BsozoosJowstk 223153 [T TIMARNIDMIT ~ { Qreer acetey: ke sivous
Specmo CSR:  Laurine Riley
Part # Ordered: 21096866 Part # Shipped: 15261511
Unit Type: Cluster Ordered Via: Phone
Part# Acquired By: Tech 2 Serial #: 6174
ro#: |1 VUV MO Core Value: $105.00
321479 -
RO Date: 8/30/2005 Reman Price: $105.00
ll " III, Shipping Method: FedEx Overnight
eow: [N ipping Met
Estimated Freight: $18.00
VIN #: 16226528154
Year: 2005 Description of Failure;
Make: Pontiac speedo sticks on acceleraflon
Model; G§
Mileage: 14839
Delivery Date: 10/22/2004
Remarks: Oksd-ler
Azl - 6 DO
Important Warranty Informatmn
if the exchange core you are returning with this Return Authorization was:
Under GM Factory Warranty at the time of this service, please enclose a copy of the applicable RO.
form 501 7/04
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) - e . . LR e
CLAIM HISTORY
R.O Date N RO Type Labor Qperation Odometer
umber Reading

10/12/2004 36354 - MODULE, POWERTRAIN CONTROL - ENGINE .
154785 # REPROGRAMMING 41 miles
09/03/2004 I £7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2004 General Motors Corporation. All Rights Reserved,

O/MSA/Tnints
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GM Vehicle Inquiry System

Summary
Homme - Summary - Claim History - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN ; 162265281 54N
VEHICLE INFORMATION

Merchandising Model : | 2ZG69 -2005 G6 - 6CYL SEDAN Warranty Start Date : 10/22/2004
BARS QOrder Type ; 70 - RETAIL - STOCK,
Delivering Dealer : STEVENS CREEK BUICK-PONTIAC-GMC Selling Source ; 16 - PONTIAC

4201 STEVENS CREEK ELVD

SANTA CLARA ,CA 95051-6999 Site Code : 08140

408) 983-5300

(408) Business Associate Code ; | 163372

Service Contract ; Branded Title ; Warranty Block : PDI Statas :
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC 04088 | DRIVER DOOR WATER INTRUSION 11/05/2004 Open
REAR SEAT CHILD RESTRAINT ANCHORAGE OWNER,
RC 45003 MANUAL UPDATE N/A Closed

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Refer 1o Help page for details or: www.onstarenrollment.com or
(3BRYONSTAR] (888)667-2771

OnStar
Equipped

OnStar Status | N/A

Refer to Help page for details or:

XM Equipped | Yes | XM Radio ID | W6B86004 www.gm.xmradio.com or (800)556-3600

Status

APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer | End Date Odometer

36/36000 BUMPER. TO BUMPER 10/22/2004 7 miles | 10/22/2007| 36007 miles
A Oggcg’;HEET METAL COVERAGE RUST 10/22/2004 7 miles | 10222010 | 100007 miles
50/30000 FEDERAL EMISSION CATALYTIC CONV. [ 1000/, 7 miles [ 10/22/2012| 80007 miles
AND PCM il
84/70000 CALIFORNIA SELECT COMPONENT 10/22/2004 7 miles | 10/22/2011 | 70007 miles
36/50000 CAL TFORNIA EMISSIONS 10/22/2004 7 miles | 10/22/2007 30007 miles
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- r WA ¥

. Pomiac | 18006207668 - || - 1soossszees |
| Puerto Rico - English ” 1-800-496-9992 Jl _ : .: :I

Puerto Rico - Espaiiol I 1-800-496-9993 ” _ : :
[ Viginllands || 1:800496.9994 [
[ Gwm | ienisssen ] N

If your vehicle is within the New Vehicle Limited Warranty your dealer may provide you with shuttle
service or some other form of courtesy transportation while your vehicle is at the dealership for this
repair. Please refer to your Owner’s Manual and your dealer for details on Courtesy Transportation.

My GMLink Online

This free online service offers vehicle and ownership related information and tools tailored to your
specific vehicle, To join, visit www. myemlink,com » and enter your vehicle's 17-character vehicle
identification number (VIN) shown on the enclosed customer reply form to get the most personalized
information for your vehicle,

We sincerely regret any inconvenience or concern that this situation may cause you. We want you to
know that we will do our best, throughout your ownership experience, to ensure that your Pontiac G6
provides you many miles of enjoyable driving.

General Motors Corporation

Enclosure

04088

€M bulletins are intended for use by professional wchnicians, NOT o "do-it-yourselfer”, They are written to WE SUPPORT
inform these technicians of eonditions that may cecur on some vehieles, or to provide informartion that could assist

in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safery ingtructions, and VOLUNTARY
knaw=how to do 8 job properly and safely. Ifa condition is deseribed, DO NOT agsume that the ballstin applies 1o TECHNICIAN
Yyour vehiele, or that your vebicle will have that conditjen. See your GM dealer for infortnation on whether your CERTIFICATION

vehicle may benefit from the information.

© Copyright General Motors Corporation. All Rights Reserved.

Document ID# 1562763

|- Print

87302008
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is no customer information indicated on the dealer listing, are to be contacted by the dealer.
Arrangements are to be made to make the required correction according to the instructions contained in
this bulletin. This could be done by mailing to such customers a copy of the customer letter
accompanying this bulletin, Program follow-up cards should not be used for this purpose, since the
customer may not as yet have received the notification letter.

In summary, whenever a vehicle subject to this program enters your vehicle inventory, or is in your
dealership for service in the furire, you must take the steps necessary to be sure the program correction
has been made before selling or releasing the vehicle.

November 2004
Dear General Motors Customer:

This notice is sent to inform you that Pontiac is conducting a customer satisfaction program that affects
certain 2005 model year Pontiac G6 vehicles.

We have learned that your vehicle may have a condition where, under certain conditions, water may
seep into the driver’s door latch assembly. If this were to happen, it could cause the doors to unlock
without the driver’s input and/or the content theft feature to be deactivated. In addition, if the vehicle
speed is less than 5 kmv/h (3 mph) or if the vehicle is parked, the trunk release may activate
unexpectedly.

What We Will Do

To prevent this condition from occurring, your Pontiac dealer will reprogram the body control module.
After this reprogramming, you will continue to be able to lock and unlock all of the doors using remote
keyless entry transmitter or the door locks inside the vehicle and you will be able to unloek the trunk
using the remote keyless entry transmitter or the trunk release button inside the vehicle. You will not be
able 1o open the passenger doors or trunk by turning the key in the driver’s door. A supplement will be
provided for the Owner's Manual with this updated information.

What You Should Do

We recommend that you contact your dealer to arrange a service date. Presenting the enclosed customer
reply form to your dealer will assist in making the necessary correction in the shortest possible time. If
you no longer own this vehicle, please check the appropriate box and provide the new owner
information, if available,

Customer. Reply Form

The enclosed customer reply form identifies your vehicle. Presentation of this form to your dealer will
assist in making the necessary correction in the shortest possible time. If you no longer own this vehicle,
please let us know by completing the form and mailing it back to us.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer

Assistance Center at the number listed below. The Customer Assistance Center’s hours of operation are
from 8:00 AM to 11:00 PM, EST, Monday through Friday.

Division Number | Text T MI__“ hones (TT |
,,: ivision _ " um I_ll xt Telephones (TTY) !
s e
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The General Motors Courtesy Transportation program is intended.to minimize customer inconvenience
when a vehicle requires a repair that is covered by the New Vehicle Limited Warranty. The availability
of courtesy transportation to customers whose vehicles are within the warranty coverage period and
involved in a product program is very important in maintaining customer satisfaction. Dealers are to
ensure that these customers understand that shuttle service or some other form of courtesy transportation
is available and will be provided at no charge. Dealers should refer to the General Motors Service
Policies and Procedures Manual for Courtesy Transportation guidelines.

Claim_Information

Submit a Product Recall Claim with the information indicated below.

Part Part | Parts || CC- || Labor | Labor
Repair Performed Count || No, || Allow FC | Op Hours
IReprogram 1 BCM ] [ I 0.2
Na | Na || MA T voors
N/A

Add: SPS Reprogram (for vehicles with 06 0.2
remote vehicle start system) ]

'7 N/A

fEOL Ll c start sysiem) L I

‘ . H l MA-

Courtesy Transportation N/A / N/A 96 * N/A

—

¥ -~ Submit courtesy transportation using normal labor operations for courtesy transportation as
[indicated in the GM Service Policies and Procedures Manual.

Note: Canadian dealers should refer to the Canadian distribution of the bulletin for detailed claim
information,

Refer to the General Motors WINS Claim Processing Manual for details on Product Recall Claim
Submission. '

Customer Notification - For US and Canada

General Motors will notify customers of this program on their vehicle (see copy of customer letter
included with this bulletin).

Customer Notifieation - For Export
Letters will be sent to known owners of record located within areas covered by the US National Traffic

and Motor Vehicle Safety Act. For owners outside these areas, dealers should notify customers using the
attached sample letter.

All unsold new vehicles in dealers’ possession and subject to this program MUST be held and
inspected/repaired per the service procedure of this program bulletin BEFORE customers take
possession of these vehicles.

Dealers are to service all vehicles subject to this program at no charge to customers, regardless of
mileage, age of vehicle, or ownership, from this time forward,

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which there

8/30/2005
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Notice: DO NOT make any changes on the next.screen displayed.

N. Without making any changes to the options listed, press "Save Options" "Waiting for data”
will be displayed

0. Read the on-screen information about remote vehicle start and press "Enter" "Waiting for
data" will be displayed

Notice: Change only the Key Lock/Unlack feature on the next screen. DO NOT change any
other features.

P. Using the arrow buttons, scroll down until the "Key Lock/Unlock" is highlighted.

Q. Once highlighted, press "Enter” (asterisk will turn off)

R. Press "Save Options" Screen will momentarily display "New BCM Setup Complete”

3. Press "Continue" or wait for the Tech 2 to return to the BCM setup screen.

T. Press "Exit" as required.
Mike a copy of the TWO owner's manual pages included in this bulletin, trim to size and insert
them into the owner's manual.
SPS reprogramming:

- If the vehicle is equipped with the remote vehicle start system, an 8PS reprogram via "pass

thru" must be performed at this time. Proceed to the next step.

- Ifthe vehicle IS NOT equipped with the remote vehicle start system, the SPS reprogramming
IS NOT required. Proceed to Step 10.

Verity that the vehicle’s battery is fully charged.,

On the Techline Terminal, select "SPS Reprogramming”.

Select "pass-thru" followed by Remote Start Enable/Disable from the menus and follow all
instructions.

Afier reprogramming has been completed, clear any stored diagnostic trouble codes (DTC).
Disconnect the Tech 2 and Techline Terminal from the vehicle.

Verify that the power door locks and trunk operate correctly using the key FOR (transmitter).
If equipped with a remote vehicle start system, ¢lose the hood, lock the trunk and all vehicle
doors; verify that the remote vehicle start system is operational.

Insert the key in the driver’s door lock cylinder and rotate the counterclockwise.

Only the driver’s door lock should unlock manually.

Rotate the key counterclockwise a second and third time.

The remaining doors and trunk should remain locked.

£/30/2005



MAY-08-2008 11:28 FROM=CAFITOL GMC 445-6765 T-674  P.014/032 _F-1ZE

For Canada ’ i .

For dealers with involved vehicles, a Campaign Initiation Detail Report ¢containing the complete Vehicle
Identification Number, customer name and address data has been prepared, and is being furnished to
involved dealers. Dealers that have no involved vehicles currently assigned, will not receive a Campaign
Initiation Detail Report.

The Carnpaign Initiation Detail Report may contain customer names and addresses obtained from Motor
Vehicle Registration Records, The use of such motor vehicle registration data for any purpose other than
follow-up necessary to complete this program is a violation of law in several states/provinces/countries.
Accordingly, you are urged to limit the use of this report to the follow-up necessary to complete this
program.

Parts Information
No parts are required for this program.
Service Procedure

The following service procedure provides instructions for reprogramming the body control module
(BCM) to turn off the key lock/unlock feature. The owner’s manual will also need to be updated.

Notice: On vehicles equipped with the remote vehicle start system, the system will be disabled when
performing this procedure. To re-enable the feature, an SPS reprogram via "pass-thru" will need to be
performed. The system CANNOT be turned back on using Tech 2 alone. Failure to perform the SPS
reprogramming using "pass-thru” as instructed in this procedure will result in the remote vehicle start
system being inoperable.

Important: In order to perform the following procedure, the diagnostic inlerface module (CANdi) must
be conneeted between the Tech 2 and the vehicle. Failure to use the CANdi module will result in failure
of the Tech 2 to communicate with the necessary module on the vehicle.

1, Turn the ignition switch to the ON position.
2. Connect the Tech 2 and the CANdi module to the vehicle's diagnostic link connector (DLC),
power it up, and press enter.
A, Select FO: Diagnostics
B. Enter vehicle information
C. Select FO: Vehiele Control Systems
D. Select Computer/Integrating Systems
E. Select F4: Module Setup
F. Select FO: Body Control Module
(. Select FO: BCM Setup
H. Setup a New BCM? (Press Yes) "Waiting for data" will be displayed for about 10-20
seconds Tech 2 will display: Unable to program VIN and/or odometer Controller is Locked
See Service Manual for additional information
[. Select "Enter" to continue
Configure options only? (Press Yes) "Waiting for data" will be displayed Tech 2 will
display: Setting Options
Read the on-screen instructions and press "Continue"
Select country and "Save Options” "Waiting for data” will be displayed
Read the on-sereen instructions and press "Continue”

Sow

30/2005
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Document ID# 1562763 -

Customer Satisfaction - Driver Door Water
Intrusion #04088 - (Nov 5, 2004)

04088 - Driver Door Water Intrusion

2005 Pontiac G6
Candition

Certain 2005 mode! year Pontiac G6 vehicles may have a condition where, under certain conditions,
water may seep into the driver’s door latch assembly. If this were to happen, it could cause the doors to
unlock without the driver’s input and/or the content thefi feature to be deactivated. In addition, if the
vehicle speed is less than 5 km/h (3 mph) or if the vehicle is parked, the trunk release may activate
unexpectedly.

Correetign

Dealers will reprogram the body control module. After this reprogramrming, the operator will continue to
be able 10 lock and unlock all of the doors using remote keyless entry transmifter or the door locks inside
the vehicle and you will be able to unlock the trunk using the remote keyless entry transmitter or the
trunk release button inside the vehicle. The operator will not be able to open the passenger doors or
trunk by turning the key in the driver’s door. A supplement is to be provided for the Owner's Mannal
with this updated information,

Vehicles Involved

Involved are certain 2005 model year Pontjac G6 vehicles built within these VIN breakpoints:

I Year ” Division | Model ” From l
[__2005 Poniac || 66 || s/ ][ S/ |
Important: Dealers should confirm vehicle eligibility through GMVIS (GM Vehicle Inquiry System)
prior to heginning program repairs. [Not all vehicles within the above breakpoints may be involved.]

For US

For dealers with involved vehicles, a Campaign Initiation Detail Report containing the complete Vehicle
Identification Number, customer name and address data has been prepared and will be loaded 1o the GM
DealerWorld, Recall Information website. Dealers that have no involved vehicles currently assigned,
will not have a report available in GM DealerWorld.

8/30/2005
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920 Capitol Expressway Auto Mall
S5AN JOSE, CA 95136-1130 f
BUICK BONTIAC

RECOMMENDED SERVIGES 800-238-3800 448-6537

OPERATION [ OPERATION DESCRIPTION | MO/MI | TOTAL |  QPERATIDN |  OPERATIONDESCRIPTION | momn | TOTAL

05PNZ-15K 15000 MILE SERVICE
01PNZ13 LUBE ONLY CUSTOMER RIDE

SERVICE HISTORY

|  REPAIR ORDER MILEAGE | ADVISDR | TEGHNICIAN | TYPE

OFEHATION OPFERATION DESCRIPTION

SALESPERSON NO. SERVICE STATE REG# AG161775
ALLOLh | VERIGLELG. WO, TERFMAKEMODEL, PRODLCTION DATE | BTQCE NG, LICENSE ™G, H. G. NO.
rarts | 1G2Z(G528154 05 /PONTIAC/GT SEDAN/G6_GCYL SEDAN
WILL BE CUSTOMER NO. BERVICE CONTRACT GELIVERY DATE DELIVERY MILES | SELLING DEALER ND. | R, ©. DATE
DISCARDED 532386 10/22/04 P 08/30/05
UNLEES COLGR CONTHAGT ND. EXFTRATION QATE| EXPINATION MILES
INSTRUCTED g
CTHERWISE.
TORBG | MAIC AR COND, | P. &, TRANE ] MILEAGE ADVISTRA NO. ADUIECA T
sive | SAN JOSE, CA PNZZ 14,830| 254  WILLIAM FISHER - -5
PAATS hamby authorizo na mpair W’W marnaln aat forth to ba donp by you, togethar with th fumbsbing by you ulﬂumlypmnnduumr
ves ] arial for such mpalr, and & AL vay b ot moponslta for any detays cRUSSd by UnavATABIkTy oF dalaywil snilability of parts ur;_r:ln;g:
TWME RECEIVED | DATEMIME PROMISED PRIORITY » ainy athar pamen 1o WU 10F you oy EbIMY In connmcton with duch rapal that
laleg (et thorain: In: caes of firg, thelt or atha bayond your covitred:
Na O] 12:05pm a8/30/05 04:00pm 3 haged ont:omlzhbu mr:mumc;':mnﬁlq':ungmuur\:nul:mmmy:lmm
APPDINTMENY LABOR AATE Ing auch vahlda.
] van R -

&m

DRIGIMAL C.USTOMER ESTIMATE: TDTAL FIEVIEER ESTIMATE [ Fesson
7 AUTHORIZED GOPY [ INFERSON | DATE TIME *_
X g— é ] PHONE - ‘ :
" .y . ) o - } | REVISED ESTIMATE | AEASON ADDTIONAL GOBTE \!
W mm; SRECALEES & T ol b e e L e b i fevens
PERFORM-GPEN IMDBB WATER INTRUSION CAMPAIGN AUTHORIZED COFY ‘O] v paRsaN [ DATE o TIMETE 18

] FHOME
% ! 7? éj O / : } BY LAW, YOU MAY CHOOSE ANGTHER LIGENSED
FAGILITY TO PERFORM ANY NEEDED REPAIRS OR
Rl WCR2BBNERLT Y e I ELECTRICAL SYSTEM 2y of .o, 45| ADJUSTMENTS WHICH THE SMOG CHECK TEST
CUSTOMER STATES INTERIOR LAMPS STAY ON WHIL DRIVI G INDICATES ARE NECESSARY. e

C‘F ;= 4/,#',4"/?"""'_» -

A CHARGE FOR HAZAFIDOUS WASTE DISPQSAL
| MAY BE ADDED |F APPLICABLE. :
; f NEW: UNLESS SPECI-

‘3 NN PPN T ELEGTRICAL INSTRMNTS.

W T e AL PAFITS IN TALLED
CUSTOMER STATES S EEDD ETER NEEDLE VIERATES DN AGGELL s

BAR ¥AG161775. L
EPA #cmaaamzaos g

"”WWMMWMMWWWWWW ;
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_ - PNCS$321479 =2
' 5 ! 0
d { ELHEI{-F’DNT!AC 3\ (i) %
@ 980 Capitol Expressway Auto Mall GM: _,.p:
BUICK RONTIAT SAN JOSE, CA 95136-1130 ~J
800-238.5800  448-6537 «©
| MO0 000 ) 10
S O101IPNCS321479
NI pensg ul o S [REm
[V=AR T MAKE TMOBEL 14,839 DE/WWDATE TELIVERY MILES .‘.l
SAN J0SE, A Safrotuac/or seoan/ct Gov. seom L 10772708
16226528154 . '
F.T.E.ND. P, 0. NO. A. 0. OATE
08/30/05
COMMENTS

: RECAL ;- UNITS:  0.00 TECH(S):168 -.7 .7
'PERFORM OPEN 04088 NATER INTRUSIUN CAMPAIGN

%’_ﬁE‘L}RAMMED BCM AND DOOR LOCK ENABLE MODULE WITH SPS PASS

RAL APPRROVAL OF AN INCREASE IN

[ END OF INVOICE ]01:05pm

ACCOUNTING CORY

PAGE 1 OF 1

B 2 26PNZ; ¢ _ELECTRICAL SYSTEM ~ UNITS: 0.00 TECH(S):219 . - .. . [.°"% I WARRANTY

CUS FOMER STATES INTERIOR LAMPS STAY ON WHILE DRIVING '

LIGHTING SYSTEM OPERATES OK AT THIS TIME.

COULD NOT DUPLICATE COMPLAINT
JF 3 26PNZ-6 ELECTRICAL INSTRMNTS UNITS: 0.00 TECH(S5):165 219 ) . WARRANTY

?Ug FE}FI‘IER STATEg SPEEDOMETER NEEDLE VIBRATES ON ACCELL B

REPLACED I.P.

TOTAL - LABOR 0.00
SUBLET---.- PO#--. - -n- VEND TNV~ INV. DATE -DESCRIPTION- - - vxvwnsrmncansssomecinaaanns
JOB # 3 43436 536777 09/02/05 GM WARRANTY RENTAL WARRANTY
TOTAL - SUBLET 0.00

T AL S e« - m e e m e e e e et a e eaneann
A AR b Rk ok kAR A A A RIS o ke TOTAL LABOR.... .00
- * TOTAL PARTS. ... D.00
* IF YOUR VEHICLE IS DUE FOR IT'S BI-ANNUAL * TOTAL SUBLET. .. 0.00
* SMOG CERTIFICATION * TOTAL G.0.G,... 0.00
* * TOTAL MiSC CHG. 0.00
* WE CAN PERFORM IT FOR YOU DURING YOUR * TOTAL HISC DISC 0.00
* NEXT SERVICE APPOINTMENT. 1T CAN * TOTAL TAX...... 0.00
* NORMALLY BE PERFORMED WHILE ® T T
M YOU WAIT! +  TOTALINVOICE § 0.00

NOTICE TO CONSUMER:
PLEASE READ IMPORTANT
WARMRANTY INFORMATION -

ON BACK. :

BAR #AG161775
EPA #CAD983612805

i

mﬁhn Tiln weal 11 '-hluén.m"'
Comight & o Brynulils am usmrn'u'.b‘%’]

ERANTINVI
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BUICEK PQL
RECOMMENDED SERVICES
OPERATION |  OPERATION DESCRIFTION

445-6765

980 Capitol Expressway Auta Mall
SAN JOSE, CA 95136-1130

800-238-5800

| momn | ToTAL |

CPERATION

448-6537

P.018/032  F-128
21479

T-574

8iplZe

OPERATION DESCRIF 124 | mMOMI | Tofat

!

REFAIR ORDER

MILEAGE ADVISOR f TECHNICIAN | TYPE

OPERATION

05PNZ-15K 15000 MILE SERVICE
O1PNZI3 LUBE ON
SERVICE HISTORY "

OPERATION DESCRIPTION

Vi4-ul

CUSTOME TATE PE ETER
Wit P oF

S EE

G A

PACE1 OF1

SALESPERSON NO. . SERVICE STATE REG# AG161775
ALL OLD | VEHCLE TG NG VEAFYMARETCOEL PROGUCTIGN DATE | GTOCK NG, LIGENEE NG, R. 0RO
rapts | 1G2ZG52815 05 /PONTIAC/GT SEDAN /GE 6CYL SEDAN 21479
WILL BE CUSTCMER NO, [BEFVICE CONTRAGT GELIVERY DATE DELVERY MILES | GELLING DEALER ND. | R, &, DATE
Wgc-‘\HD:D 63286 10/22/04 . 08/30,05 |
INST"&S:S:TED COLOR CONTRACT NQ. EXFIRATICHN DATE [ BEXFIRATION MILES -
OTHERWISE, | I
SAN JO’S E CA TURBO |MMC AIR COND. { P. 8. TAANS MILEAQE ADVIZOR Mg, ADVIEOR A
Do e PNZZ 14,839 254  WILLIAM FISHER
ParTz | 1 haray try you, Eogaiher with the fumiahing By you of M@ Nessssdry parts and alhar
s o e e o s
Y PRIERITYY sha nor be p:r anclas lafy lhir\'!irliyin GaBn al fira, thaft F Gther caute Layond your conraly
No 12:05 Bm 08/3 0/05 04:00pm 3 | natay e W above vahicls w a unt of repalrs thorata; hal yowe Bmpioyees
APPQINTWENT LABOR FATE  inipecling such vohicla.
O vox
-
ORIGINAL CUSTOMER ESTIMATE : TATAL REVISED B5TIMATE REAZON ARDITIONAL COSTS
AJTHORIZED CQPyY [*] N PEREON DATE TIME
X 7 FHENE .
\ REVISED EBTIMATE HEASON ADDMICNAL COBTE
»'n uw’ W'ﬂg'gl E&&Em ﬁm&:ﬂﬂmv&RECALL Pz o2ramr I'-F ';.wli -:' e B z f trn' -r ".l -, - :'-'._‘ - s m Ay
. | PEREORM GPEN 04028 WATE SIDN AMPA GN AUTFORGED COPY | L] 1 PERSON .2 [ORTE T 'l'l_"'_h_m'-,"'“ 5
/ f PT' J\} A 1 BHONE
*‘p .::c:; E ZE& m™Mon A (4., [BY LA, YOU MAY CHOOSE ANOTHER LIGENSED
:‘3%’,, FACILITY TO PERFORM ANY NEEDED REFAIRS QR
2 26PNZ - “ELECTRICAL SYSTEM - o ADJUSTMENTS WHICH THE SMOG CHECK TEST
CEQDMER STATES INTERIOR LAMPS STAY ON WHILE DRIVING INDICATES ARE NECESSARY.
‘fw&ld &b ope (_Ja ”) <, A CHARGE FOR HAZARDOUS WASTE DISPOSAL
I /T Cb/ﬂ ngcg @vw ADDED IF APPLICABLE.
3 W 25PN2.6 AN ELECTRICAL [NST MNTS ALL FARTS INSTALLED ARE NEW UNLESS SPECI-

RATEs ON’ ACCELL 1

?hﬂ ?E’C TBE

FIED QTHERWISE.

BAR #AG161775

CATIRPEEEP.

DA!E:.___._. S
PAHT,H?G&éQf /
1T

e ——

BO64S ﬁdthéﬂéﬁ’é“#g

sy 10 Gl iAo
uzlo? fo Z{J“J’?ﬁ ‘:-3';’
I 2005 Ledrce mLM#;
Uz 103 Eﬁfﬁﬁ&éhfﬂﬂj_,i

’ &fﬂ?

D00 O

PARTS COPY

Signature
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MAY-08-2008

11:30

FROM-CAPITOL GMC 445-6765

O5PNZ-15K
55PNZ

980 Capltol Expressuway Auto Mall

15000 MILE SERVICE
CUSTOMER RIDE

SAN JOSE, CA 95136- 1130

05PNZ-21K
01PNZ13

T-B74 P.018/032 F-128

S L£0L0D

89292¢

|  CPERATIGN DESCRIFTION

21000 MILE SERVICE
LUBE ONLY

| momi | TOTAL

14.25

08/20/05

SERVICE HISTORY
|

REPAIR QRDER

| MILEAGE | ADVISOR | TECHMIGIAN | TYPE |

321479 RECALL
26PNZ ELECTRICAL SYSTEM
26PNZ-6 ELECTRICAL INSTRMNTS

OPERATION | OPERATION DESCRIBTION

SALESPERSON NO. S ERVICE _ STATE REG# AG161775
Au, opn | VEHIELELD, N3, YEARMAKEMODEL PAOOICTION DATE | STOCK NG, LICENGE NG, A, ©. NGO,
rarts | 1G2ZG528154, 05 /PONTIAC/GT SEDAN/GG BCYL SEDAN
WILL BE CUSTOWER NO. SEAVICE CONTAAGT DELIVERY BATE BELIWERY MILES | SELLING DEALER NO-
D‘SEEESD:D 63286 10/22/04 '
= COLOR
INETRUCTED CA CONTRACT NQ, EXFIRATION DATE| EXPMIRATION MILES
OTHERWISE. e —_—
e ‘l ! TURDG | MMmC AR COND. (P 8. TRANS | MILEAGE ADVISOR ND. ADVISOR
OL0  |FESOEEERENE - PNZ7 21.411| 254  WILLIAM FISHER
BARTS IDENCE FHONE AUTINESS PHONE I naraby aulhoriza the rapalr work thorsin sal tont 18 ba donw by you, togalhor with tha Tumiahing by you of tng NRCERRATY BRAE GNd &iNer
mptana: for Such repalr, and agres: Ihal you ara not rasponalbie for By delays cuted by unavaliablity or daloysd ovalloblly of parts or mataral
YES [ Mz REGEIVIED [ DATE/TIME PROMISED :: ;ny :nbn:nn that you nalthar ae6Lme &r Buthdrize any ather porson iy RRRWTE foF you &ny llablity in connection with such repalr; that you [
. . 1l nat be raspo et tharain; In case of fre, et ar athar cauds bayond your ssntrol;
Na 0? 3 ga m|0]l f 1 G / 05 03 . 36pm that &n éxpresa icla Io sacura the amount of rapalm therala; thet :uu:'n:;pln;ma
APPOINTMENT ‘ LABOR RATE may oporat a0 of [ealing anaser Ingpecling such vehicie.
3 vas
No

3 26PNZ g ELECTRICAL SYSTEM R
CEI;‘EJMER SI‘AT EMOTE ST RT INOP T—qﬂ»tf F&M
%4 A TR
W 0BPNZ, =% 1 " BRAKES e
GK AND ADVI&E CUSTOMER STATES EXCE SIVE BRAKE D
WHEN APLIED 7 i) Coued M3

VupFeTE.  Can v No ok ket
Fowad |
//EFMCE%‘ (H—(Du 1T
T O A 0 00 O
PAGE1 OF1 ' ozes PARTS COPY

ORIEINAL f:USTOMER ESTIMATE: TOTAL AEVISED ESTIMATE REASQHN ADDITIGNAL COSTS
X ALTHORIZED CaPy ] ™ FERSCN DATE TIVE
) PHanE
REVISED ESTIMATE REASQN. ACCITIONAL COBTS
1 " 03PNZ % . STEERING . .1 NS R
CUSTOMER 8T TFLE!KNDCKING NOISE FRO M STEERING COLUMN AUTHQRIZER COPY 71N PERSON | DATE TIME
AREA WHEN TURNING , s78pip 85y  SyRT—/7  eAoreny O phone
Pre I74) MO PAETS  AURTLEEL R P BY LAW, YOU MAY CHOOSE ANOTHER LICENSED
m 1 * FACILITY TO PERFORM ANY NEEDED REPAIRS OR
_ ADJUSTMENTS WHICH THE SMOG CHECK TEST
2 W . 36PNz DOORS/MWINDOWS . v, 0 by el Mo '

cusm R STATES WATéﬁ LEAKS FRO DRIVERS book TOP EDGE AREA
If l' E
ﬁ” ? -

ERA #CADS83613605
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'il‘bothE

PARTS TICKET 175515 1 ERE ’
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MAY-08-2008 11:31 FROM=CAPITOL GMC s . 445-5755.“ . T-i:ﬂi“cP;ggEGZZGF;H 1‘:
i : ! O
EUICI('F’DNTIAC LMC ) %
@ v 980 Capitol Expressway Auto Mall EM : ﬂ
BLICK PONTLAC SAN JOSE, CA 95136-1130 g
800-238-53800 448-6537
R A0 A0 O D000 0 0 0 0
101IPNCS326268
[ CUBTOMER NG 632 86 ACVISTIR TAG NG. INVQIGE DATE - [TAVOIGE NG,
atpe s, o e [SUT00 [tz
YEAR 7 MAKE T MODEL 21,411 n‘Eluvan‘_"' nELIVIl!FIv e

05/PONTIAC/GT SEDAN/G6 GCYL _SEDAN 10/22/04

SAN JOSE, CA VEMICLE T, e EELLING DEALER NG PROLUCTION GATE
jis2zes2815 4 N —
FTE NG, . L0, DATE

01/16/06

GOMMENTS

ERTNG 1) w‘k T R (S B MO R THAR
EEE}{DMEE S%EE?NRATTLEJI{N KING NOISE FROM STEERING COLLMN

WH
FOUND PIC3747
NO_PARTS AVAILABLE AT THIS TIME
SEE DOCUMENT#1716682 ATTATCHED TO R.0., HARD COPY

i I'T‘LiDDURS/“Ile g0 \:T'T'HTIJNITS‘” 000 TECHESY: 553 WJFJ"MW‘WW&H@WW FEWARRANTY
CUSTOMER STATES WATER LEAKS FROM DRIVERS DOOR TOP EDG

L/F DCOR WEATHER STRIP COLLAPSED

R&R WEATHERSTRIP

H 326PNZ N e i ELECTRIGAL SYSTEM H"\UNITS 020 TECHLR) 1 5a3 1
CUS'I OMER STATES REMOTE START INOP

FOUND SES LIGHT ON, INEDRRECT FUEL FILLER CAP INSTALLED
INSTALLED FACTORY CAP AND CLEARED CODES

M2 36PNZ

A OBPNE T a0 e
K A
WHEN APLIED

ROAD TESTED AND COULD NOT DUPLICATE CONCERN

TOTAL - LABCR 25.60
PARTS - «-- -+ OTY---FP-NUMBER-« -« - - e v vmmus DESCRIPTION- «- - - cecvmvmuan ... UNIT PRICE-
JOB x 2 1 10396612 WEATHERST 10.694 WARRANTY
JOB # 3 1 10372244 CAP 3.028 18,51 18.51
TOTAL - PARTS 18,51
SUBLET----- PO#- - .- VEND TNV#- INV.DATE -DESCRIPTION- == - - ce e ce o eae e mmmnmm e

JOB # 1 45166 544089  01/18/06 G.M. WARRANTY RENTAL WARRANTY
‘ TOTAL - SUBLET 0.00

o
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $45.00 (+TAX)

FAGE 1 OF 2 ACCOUNTING CORY [CONTINUED ON NEXT PAGE] 07:55am

NOTICE TO CONSUMER:
FPLEASE READ IMPORTANT
WARRANTY INFORMATION

ON BACK,

BAR #AG161775
EPA #CAD983612805

Sopynghl £ 1608 Tha Norynukly aind Moynalds Company
ERMNTINVE BF7 {10001



INCREASE IN

PAGEZOF 2

ACCOUNTING COPY

[ END OF INVOICE ] 07:55am

MAY-09-2008 11:31 FROM-CAP I TOL GHC as-oTes T-574  P.022/032 F-128
| PNCS326268 =
9]
N
]
&
® LY ANM@ cMe £
800-238-5800  448-6537 @
o
| ORI RO D U0 000 U O 0 0 10 Lﬂﬂ/
s 63286 A?IE.TIAM FISHER 254]nm'75g '01/18/06 N;aﬂfgénﬂﬁzss
TABOR RATE [eEREE N MILEATE COLOR L [P
[ VEAR 7 ARE 7 MODEL 21,411 n‘E/ﬁr'E_ﬁvn;TE ; nmﬂmuas .:l‘:.
SAN JOSE, CA &?ﬂ[fgﬂlﬂ/ﬁ SEDAN/GE 6CYL SEDAN 10, Eggmﬂq‘g e ___
- 16226528154 I~ = [T
F.T. END, F. Q. M. . 0. DAYE
—_— 01/16/06
i Si—
TOTALS: == - --ee- T e rer oo NOTICE TO CONSUMER:
:-5.-1.-'n:u'--'--nn.n.-'u:u'n-n.-.;u'..-'u:'u'n.-‘-.-\,mn.n-'u'|.'..-'-.n"nni:’u.’.-'-n,.nnii.’.-'-nnnniii nnnnn :' ;g;ﬁt kﬂl&?g:::: %g:gg PLEASE READ IMPDHTANT
» IF YOUR VEHICLE IS DUE FOR IT'S BI-ANNUAL * TOTAL SUBLET, .. 0.00{ WARRANTY INFORMATION
SMOG CERTIFICATION * TOTAL 6.0.6. . 0.00 ON BACK.
. x TOTAL MISC GG, 0.00
* WE CAN PERFORM IT FOR YOU DURING YOUR * TOTAL MISE DIsC 0.00
* o't %EHEEEBEPEE’&%HMED HHILE % TOTAL TK...... 153
: YOU WAIT! : TOTAL INVOICE % 45.64 BAR #AG1681775
EPA #CAD983612805

Copymight ©1908 The limyauatls sinl Regroalds Cotmpmny



MAY-08-2008 11:31 FROM=CAFITOL GMC . 445-5755_ .

980 Capitol Expressway Aute Mall
BuUToR FONTIA= SAN JOSE, CA 95136-1130

T-574

RECOMMENDED SERVICES 238-5800 448-6537

OFERATION T | momi | ToralL |  oPERATION

OPERATION CESCRIPTION | Mol |

P.023/032 F-128
326268
[ 45
[ %]
(= 1]
5
GMC o
TOTAL

D5PNZ-15K 15000 MILE SERVICE 05PNZ-21
55PNZ CUSTOMER RIDE 01 P”Z'l 3 K El?lgg%ml_blz SERVICE Ml
SERVICE HISTORY e
DATE | REPAIRORDER | MiLEaGE OPERATION DESCRIPTION

a4 AN ENaPNZ TEERING il
. -
(VWAL 3ERNZ. .

CUSTOMER 51 ATES REMOTE START INOP

(AW EToRPNZ

ORIGINAL CUSTOMER ESTIMAT? TOTAL

%L; F(?S—Q

X

CUSTOMER STATES RA'ITLEIKNDCKING NOISE FRDM STEERING COLUMN
AREA WHEN TURNING

T

o ?]:'EruJLnﬂaRmNDQWS‘*
ATER LEA;S FRDM DRIVERS DOOR TDF ?E AREA

/'THC, 0 \t{_}& R‘gw/\

:Hi"'ELEGT FEM:

gati i

CUSTOMER STATE

T BRAR
USTDMER STATES GESSV BRAK

WY gz Hrvz/

CK AND ADVIS
WHEN APLIED

0T 00 0 A0 0 R 0

PAGE1 OF 1 ACCOUNTING COpPY

08/30/05 321479 RECALL
26PNZ ELECTRICAL 5YSTEM
26PNZ-6 ELECTRICAL INSTRMNTS
SALESPERSON NO, S ERVICE STATE REGH# AG161775
ALL OLD | VERIGLE LD T YEARMAREMDDEL FAGOUCTION DATE | G, L &, NG,
parts | 1G2ZGS28154MMM | 05/PONTIAC/GT SEDAN/GE 6CYL SEDAN 326268
WILL BE CUSTOMER RO [ SERVIGE CONTRACT | ELIVERY BATE | BELVERY MITES | SELUNG 5 A, 0. DATE
DISCARDED m 63286 10/22/04 01/16/06
UNLESS EC CONTHACT N, EXPIRATION DATE| EXPIRATION MILES | TAG RES,
INETRUGTED
OTHERWIGE.  CA [TIRED [WMME ] AR CENG.TR T, mAW’W AOAEER NG,
swe | PNZZ 21.411] 254 ILLIAM FISHER
PARTS T T AL BUSINESS RHONE | hbreby authorize Ine mpalr work iharals sat forih 1o ba dona DY Yoo, togathar with the fumlshing by you of tha nockssary partx and othar
vES [ o eadar s yos el svse o spedhe 1 o ary s oo oy sty o dlaed ava o Wit 0 api oy
T WD | DATE/TIME PROMIBED Pnronrrv o rAuen: tha ke = B cion o e you 0 D BN v o
MO 107:39am |01/16/06  03:36pm ol 4 enprmg 0 vl 1 s A s AV st o
APPOINTMENT LARCH FIATE may nting and/ar inspacting ouch vehith,
[ Yau
Na

REVISED BSTIMATE REASON ADDITIONAL COSTS
S— .
AUTHORIZED COPY 1 ™ PER=CN DATE TIME
] PHONE
REVISED ESTIMATE REASON ADDIMONAL G0STS
.
AUTHORIZED CORY 1 N PERSCH DATE Time 4T
] PHONE

(R T e gl \;“Jﬁ’-"{;‘l"L
AT e

T FCJI'TEEE.'?FEE.'51’";.H*'f"!i‘#"FfthﬂTﬂﬁWili&%M mﬁ?ﬂiﬂﬂ%ﬁﬁ"ﬁﬂﬁ ¢ )

BY LAW, YOI MAY CHOOSE ANGTHER LICENSED
FACILITY TO PERFORM ANY NEEDED REFAIRS OR
ADJUSTMENTS WHICH THE SMOG CHECK TEST
INDICATES ARE NECESSARY.

A CHARGE FOR

MAY BE ADDED IF APRLICABLE.
ALL PARTS INSTALLED ARE NEW UNLESS SPECIH-
FIED OTHERWISE.

Y

( EPA #CADS83612805

HAZARDOUS WASTE DISPOSAL

BAR #AG161775 . .

326268



- =574 P.024/032 F-128
MAY-08-2008 11:32 FROM-CAPITOL GMC 445-6765 T

IN 09:33AM 1/18/08 ENTERPRISE RENT-A-CAR COMPANY OF SAN FRANCISCO RENTAL AGREEMENT
OUT 08:242M 1/16/08 3581 PEART, AVENUE ;. 408-448-2100 D544089
SAN JOSE CA 95136-1532 2309 PAGE 1 OF 1
24-HOUR DAY  RENTAL TYPE D SOURCE GM23p9 - apg
UNIT 1 SUMMARY OF CHARGES
UNIT # ILM7N72 DAY = 24 HOUR TERIOD
LICH MILES
MODEL EQUT S8AN JOSE ¢a NO CHARGE
COLOR SILVER LOCAL: 200 MI FREE/DA
IN 10627 =) I )
otrT 10552
vit 2avoL2sres S 1 DAYS 33.95 33.95
DR. LICENSE
STATE CA EMEB/GS SPECIAL @ ig.54 38.54
DOB 12/29/74 HT wWT
EYES HATR
5.8.#
EMPLOYER,
BILL To ¥ cousT # [N
CAPITOL PONTIAC/GMC
ATTN: BILL+*
980 W CAPYTOL EXPWY
SAN JOSE, ca
408-448-6537 98136
DAMAGE WAIVER 0l1606/011806 2 DAYE DW @ 14 .99 2%.919
SATES TAXS §.25 5.88
ADDITIONAL DRIVER
NOQ OTHER DRIVER PERMTTTED
CLATM INFO PERMISSTION TO LEAVE STATE
POL/CLAIM/ BO# YES NO X
PO 45166 TOTAL, CHARGES 108.48
INSURED CUSTOMER SIGNATURE, ON FILE
DEFOSITS 20,98
FAYMENT INFORMATTON REFUND
LOSS DATE AMOUNT PD.BY TYPE DATE ANTH
THEFT ACCIDENT 29.98 MC SALE 1/18/06 700013
TYEE CAR
BILL. TO CUST E0le92 78.47

SHOF CAPITOL PONT

PHONE 408-448-6537
NAME OFENED RBY #3701Z NICHOLAS A WINKLE

CLOSED TICKET PAYMENT TNFOQ CLOSED BY #702CB MINDY S FISHER



MAY-08-2008 11:32 FROM-CAPITOL

GMC 445-6765 T-B74 P.025/032 F-128

CAPITOL BUICK » PONTIAG » QMG
' 980 CAPITOL EXPY, AUTO MALL
SAN JOSE, CA 85136-1102

{408) 44865537
PURGHASE O P00-2se-5800
H RDE
RTO NUMBER 45166
433 WRITTEN BY WILLIAM FISHER
EEQISEEHI}EE?EEDRSEThaT é Ec:TAR OF SF DEPARTMENT SERVICE
E
SAN LEANDRO CA 94577 DATE  01/16/06  P. O. AMOUNT 42.00
SHIP TO BILL TO
CAPITOL BUICK PONTIAGC GMC CAPITOL BUICK PONTIAC GMC
980 CAPITOL EXP AUTO MALL 880 CAPITOL EXP AUTO MALL
SAN JOSE CA 95136 SAN JOSE CA 95138
TAX EXEMPT # SRGH26826220
| ary. DESCRIPTION PRICE AMOUNT |
326268 G.M. WARRANTY RENTAL 42.00
[ ACCT. AMOUNT  CONTROL NUMEER ACCT, AMOUNT CONTROL NUMBER
246 42,00 326268
SIGNATURE
PAGE 1 OF 1

PURCHASE ORDER LT



445-6765 T-B74 P.026/032 F-128

MAY-09-2008 11:32 FROM-CAPITOL GMC Page | of |

Document ID# 1716682 -
2005 Pontiac G6

Knock, Clunk or Rattle Noise at Low Speeds with Suspension Input -
keywords int intermittent shaft Steer steering #PIC3747 - (Oct 24, 2005)

Knock, Clunk or Ranle Noise at Low Specds with Suspension Input

2004-2006 Chevrolet Malilw/Maxx

2005-2006 Pontiac G6

The following diagnosis might be helpful if the vehicle exhibits the symptom(s} deseribed in this PI.
Condition/C ancern:

Some Malibu/Maxx and Gés may experience a knoek, clunk or raitle type noise at low specds when there jz a suspension input. The noise
sounds like it's in the suspension on the Jeft gjde ofthe vehicle, This noise wil] usually develop after 3000, 1o 5000 miles an the vehisle,

Note: The raot eause has been determined and corTective action is in the validation Process,

Recammendation/Insteusrions:

Do NOT replace the intermediate shaft for this rattle clunk type noise. This is not the cause of the noise, The noise might be eliminated for
a very short time () 1o 5 days) when the 1 shaft is replaced, The regson the noise has changed is be¢ause during replacement the of the |
shaft, the steering system loading has been changed. The noise will rerumn after the system readjusts 1o the new loading, When service parts
are available to repair this elunk, knock noise, a service bulletin will be issued,

Note: At this time service parts are expected in the first quarier of 2006,

Please follow this diagnostic or repair process thoroughly and complete each step, 1T the condition exhibited is resolved withogt completing
cvery step, the remaining steps do not need to be performed.

M bulleting uea intendzd for uze by professional lechiesng, NOT a "da-t-yourselfer”  They fg wrihen 1 (Alorm these i=ghncians af WE SUPPORT
canditons that may ocewr on some vohicles, of [o pravide information that could assaml m the Prapaor service of o vehicle. Properly traingd VOLUNTARY
loshnicang luve the equipment, woals. sufety amatructians, 24 know-how 1y do 2 Jab praperly and safaly 17 9 candition is degeribed, D) NOT TECHMNICIAN

ddsurna that the bulletin opplias ta yeur vohicle, ar that your velielo will have tha candiron See yowur GM dealer for infarmeugn on whether yaur
vehicle may benofic from the inforntation.

- CERTIFICATION

® Copyright Genernl Motors Corporation. All Rights Reserved.

Document [D¥ 1716682
;dFer\{ardﬁ-:r'h] 2005 Pontiac G6

..Feedback.

[ = Back |

AN YialalaT=




MAY-08-2008 11:33 FROM-CAPITOL GMC

445-6765 T-574 P.027/032 F-128
rage 1ot

GM Vehicle Inquiry System

Summary

Home - Summary - Claim Higtory - Vehigle Build - Vehicle Component - Delivery Information - Dealer Informatjgn -
Service Contract - Warranty Blogk - Brapded Title

Help
VIN : 16226528154
VEHICLE INFORMATION

Merchandising Model : | 2ZG69 -2005 G6 - 6CYL SEDAN Warranty Start Date : 10/22/2004
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : STEVENS CREEK BUICK-PONTIAC-GMC Selling Source : 16 - PONTIAC

4201 STEVENS CREEK. ELVD

SANTA CLARA,CA  95051-6999 Site Code ; 08140

(408) 983-5300 Business Associate Code ; | 163372

Service Contract : Branded Title : PDI Status :
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
YT 04088 | DRIVER DOOR WATER INTRUSION N/A Closed
REAR SEAT CHILD RESTRAINT ANCHORAGE OWNER,

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or: www.onstarenrollment.com or
(838)ONSTARI (888)667-8271

OnStar

Equipped OnStar Status

. ils or:
XM Equipped | Yes | XM Radio ID | W6B26004 Active Ref“‘ﬁ;ﬁ‘iﬂf&%‘lﬂ”&iﬁ‘?&é&% 56,3600
APPLICABLE WARRANTIES
. Effective Effective End

Description . Date Odometer End Date Odometer
36/36000 BUMPER, TQ BUMPER. 10/22/2004 7 miles | 10/22/2007 36007 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 10/22/2004 7 miles [ 10/22/2010 100007 miles
Q6/80000 I?EDER,A.L EMISSION CATALYTIC CONY, 10/22/2004 7 mites | 1072212012 80007 miles
AND PCM
36/50000 CALIFORNIA EMISSIONS 10/22/2004 7 miles | 10/22/2007 50007 miles
84/70000 CALIFORNIA SELECT COMPONENT 10/22/2004 7 miles | 10/22/2011 70007 miles

— L Nl o Ya¥a T



MAY-08-2006 11:33 FROM=CAP I TOL GMC 445-6765 T-574  P.028/032 F-128
) s . Page 2 of 2
CLAIM HISTORY
R.O
R.0 Dute Numper | TYPe Labor Operation Odometer
Reading
08/30/2005 | 321479 N4187 - INSTRUMENT CLUSTER-ASSEMBLY RETURN
DELCO ESC RE ToAC 14830 miles
08/30/2005 | 321479 Y0014 - DRIVER DOOR WATER INTRUSION - REPROGRAM
BODY CONTROL MODUL. 14839 miles
08/30/2005 | 321479 | # [N4180- CLUSTER ASSEMBLY, INSTRUMENT PANEL - R&R
REPLACE : OR 14839 miles
08/30/2005 [ 321479 | % |z7903-3-
7903 - 3-DAY COURTESY TRANSPORTATION 14839 miles
REPROGRAMMING WITH SPS 41 miles
09/03/2004 | A12412 - PRE-
27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2005 General Motors Corporation, All Rights Reserved,

TR B T N e



- -574  P.020/032 F-128
MAY-08-2008 11:33 FROM=CAPITOL GMC 445-6765 T-5
| PNWS326268 =
j ‘ =
@ | 5
ro
980 Capitol Fxpressway Auto Mal] . h
BUICHK PONTAC SAN JOSE, CA 95136-1130 GMC g
800-238-5800 448.6537 oo
)0 O A 0 0 00 0 0
[CLETOMER ey, ADYISCOR . A NO. TNVOICE DATE (VT — 5
63286 TLLIAM FISHER 25 759 01/19/06 PNWS326268
LABOA RATE . LIGENSE NO. MILEAGE COLOR . 8TQCK NO. .
21,411]/
YEAR ¢ MAKE } MODITL DELIVERY DATE DELIVEARY MILES
SAN JDSE’ C.A- —VQEH_?:{E?E:‘J IAC/GT SEDAN/GG Bext. SEDAN E%EN{;E%&%WOF;?;. PROQUETION DATE
162726528154
F.T, E.NO. P. Q, NO. A 0, DATE
01/16/06
COMMENTS
R e e T T
T et I ws Bk SO e, e NoTicE To consumen:
R 06
L/F DOOR WEATHER STRIP COLLAPSED PLEASE READ IMPORTANT
RER WEATHERSTRIP WARRANTY INFORMATION
J# 4 08PNZ BRAKES " HOURS:  0.30 TECH(S):553 32.54 ON BACK.
CK AND ADVISE CUSTOMER STATES EXCESSIVE BRAKE NOTSE
WHEN APLIED
BAR #AG161775
ROAD TESTED AND COULD NOT DUPLICATE CONCERN EPA #CADS83612805
TOTAL - LABOR 151.84
PARTS - -~ - - - Q7Y - - -FP-NUMBER w2 - <= vee . DESCRIPTION- - - - ---- U/COST- -E/COST- -U/PRICE
J08 # 2 1 1039612 WEATHERST 10.604  31.45  31.45  44.03 44.03
JOB # 27°COST TOTAL 3145
TOTAL - PARTS 44.03
SUBLET- - -« «POf- -« eno- VEND INVA- INV. DATE -DESCRIPTION- - <« n v ccmeeenceemene oo
JB#1 45166 544080  01/18/06 G.M. WARRANTY RENTAL 79.00
TOTAL - SURLET 79.00
R/0 TAX 0.00
R/0 TOTALS 27487
WARRANTY CLAIM DETAZL TOTALS- - - ~=r s oo ems s ee st o e e coeaea s oo
CLAIME. ........ TOTAL .,
326268 274,87
CLAIM TOTALS  / 274.g7

PAGE 1 OF 2

APPROVED BY SI&NATURE

WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 08:45am

CopyMant £5 1988 Ti- iy il il Brynadola Syiigrany
ERAINTMNUE OETrmY 7 1Mt



MAY-08-2008 11:33 FROM-CAPITOL GMC w5 araq T-574 P.030/032 F-128
| =2 PNWS326268 =
>
@ 5
o I 983&3%@?3%;;;&:?933“ GMC ®
800-238-5800 448-6537 &
L e
0101IPNWS 326268 _
FusToNETE 63286 Zﬁeqx:}ég 'Fi’Sl—EEElzam zsﬂ;@ﬁg :éé:;?g/oﬁ Eﬁﬁgazﬁzﬁs
| \"EAR.’MAKEIL:‘QUEL ' . 21 411 Dﬁl\;EHV PATE - . I:lELI\-"El:-‘Ir Ml;ﬂ
e m— 05/PONTIAC/GT SEDAN/G6 BCYL SEDAN | 10/22/04 o
- VEHICLE 1D. N, SHELLING DEALER NO. PROOUCTION DATE
%Eiﬂ.z‘ Z G 5 2 8 1 5 F'4DN°_ R. 0. DATE
N 01/168/086

ROSIOENCE PHONE =

DCS AUDIT SLIP- - evvoccene o oenn e
bCs DATA A FILE: GHGHAF.044

CUSTOMER NAME: FIRST:
LAST:

01/15/200 WARRANTY NEW CLAIM
RO_NUMBER RO DATE
326268 01/16/2006 162?_(:‘.528154-

LN JOB CT CC PC PART-NO. TOT-PTS ~ FC  LABOP LHRS OHRS NET-ANT. LAB.TOT.

1 02 BY 1 10396612 44.03 13 C1043 .5 .6 119.30

LN-TOT:  163.33 TECH SON: AUTH CODE: £ AUTH. AUTHOR.: 0089

LN JOB CT CC PC  PART-NO. TOT-PTS  FC LABOP LHRS OMRS NET-AMT. LAB-TQT.

2 04 W HO99L .3 2.54

tnror: “a2.se Tecw ssv: [N At coe: AUTH. AUTHOR. :

LN JOB CT CC PC PART-NO. TOT-PTS  FC LABOP LHRS OHRS NET-AMT. LAR-TOT.

30 M 7790 79.00

IN-TOT:  79.00 TECH AUTH' CODE AUTH. AUTHOR. :

COMMENTS: 2CNDL23FE56

R.O. TOTAL:  274.87

PAGE2OFZ . .WARRANT:}"COPY-W " [ END OF INVGICE 1 08:45am

DIV DEALER ODOMETER SERVICE ADVISOR #
12164 21411 545-15-4297

NOTICE TO CONSUMER:
PLEASE HEAD IMPORTANT
WARRANTY INFORMATION

ON BACK,

BAR #AG161775
EPA #CAD983612805

Coapynght © 1008 Ties Reynukls piw) Ilp,mﬁh f.'nnulmy
! ERAINTINVE BF747 (10/00)



MAY-09-2006 11:34 FROM-CAP I TOL GMC 445 aras T-574  P.031/032 F-128
' PNIS326268 E
7]
. Ko
@ v 880 Capitol Expressway Aute Mall EM: ﬂ
BUIcK BONTLAS, SAN JOSE, CA 95136-1130 a
800-238-5800 448-6537
| YO 0N ) LR LA 0100 Y 0
CUSTOMER Ree. . 6 ...; 2 8 6 ARVISOR TAG NG, \KVOICE DATE : NVOIGE ND. -
S MILLIAN FISHER e (39 | 0L/19/06_ ﬂi&f”ﬁz"‘?
YEAR / MAKE ; MODEL 21 ! 411 D{U\-'ERY DATE DELIVERY MWL MiLg:s
SA_N JOSE, CA v%:{aﬁgm Lac/er SEDAN/GB EcvL SQA'N— sgl-.l.omlaggég N‘E PRODUCTION DATE .
q T T'ﬂ" — F.]'-r. Eﬁmz £G6>281 3 Fi. 0, A, & DATE
. gﬂé |=-.I:Z>~|:E.N A COMMENTS L 01/16/06
T aaphz STEERING . HOURS: 0.10 TECH(S):583 77T 13.42| NOTICE TO CONSUMER;:

HQURS::
CUSTOMER STATES RATTLE/KNOCKING NOISE FROM STEERING COLUMN
AREA WHEN TURNING
FOUND PIC3747
NO PARTS AVATLABLE AT THIS TIME
SEE DOCUMENTS#L716682 ATTATCHED TO R.0. HARD COPY

TOTAL - LABOR
T AL S - - - oo e
CONTROL# ACCOUNT#  AMOUNT. . TOTAL
@7 p) SXCEss/E ez TOTAL Pﬁ%
I o ATE TOTAL SUBLET .
AR TOTAL &.0.6. .

TOTAL MISC,CHG.

ﬁdﬁéﬂf

M
2 I
Mﬁg”wa -7

DVED BY SIGNATURE

AP

PAGE { OF 1

AGCOUNTING COPY.|

N BACK.
13.42
.............. BAR #AG161775
EPA #CAD983612805
13.35

TOTAL MISC.DISC
TOTAL TAX......

TOTAL INVOICE §

* [ END OF INVOICE ) 08:d5am

PLEASE READ IMPORTANT
WARRANTY INFORMATION

"0

Rapyngnt © 1880 Th Ry ll mlrl Ii.-gn aalile Cun
T Rd LN

RF'Tn'r !‘\‘m 4



MAY-08-2008 11:34 FROM=CAFITOL GMC 445-6765 T-B74 P.032/032 F-128

- [ L At AL T O gmledd ke Yol 1L bt aLurg gl »EMveul PORL 5009 3030
CUSTOMER NAMI _ SERIAL HO. 1G22G523154‘
R.Q. NO. 326268 1 RO.DATE 01-16-2006 2 DEPT (S.E.P) § SERVICE
[1 OF 2] [l OF 41 3 MILEAGE 21411 4 ADVISOR NO. 254

f
|
5 OPERATION NO. (O3IPNZ OF. DESC. STEERING [
6 SALE TYPE (C-WrI) I TECH.NO(S). 553 |
7 COMPLAINT CUSTOMER STATES RATTLE-KNOCKING NOISE FROM STEERING COLUMN {
AREA WHEN TURNING [

8 CAUSE FOUND PIC3747 |
|

|

|

9 CORRECTION NDO PARTS AVAILABLE AT THIS TIME
SEE DOCUMENTA#1716682 ATTATCHED TO R.O. HARD COPY

10 WARRANTY CLAIM NO, OPERATICN HNO. CLAIM NO, COPERATION NO. |

326268 77903 |
| |
(11 CAMPAIGN NC. CAMPAIGN DESC. J
112 CAMPAIGN HNO. CAMPATGN DESC. |

.1=COMMENTE ) { 2=RECOMMENDATIONS) ( 3=CCC SCREEN) (E=ENTER) { JOB#) (TAB)




Jun=13=06  08:35am  From=-Kinkes 408-3624444 T-107  P.001/001  F-425

l .

! VEJICLE IDENTIFIGATION NLIEE
! lG2ZGR28154 e
\ AOTY TYFE MODE, DATE FIRST taLp PD-%T Y1, Mugsl 2y
| D esueo )
 10/29/2005 $ETD{AL5FEES RAI
f 4300
R
— -
‘|3 0
W
AR
- E
D
i
ﬁ rRO0OA%O0
g LD1&G3
£, 21030
D 1421019200531 29
R . E
- DEPARTHENT OF MOT0f VeHICLES ‘
| READLF{EIQF;I;EEQIDIEE-C?I!ﬁIFﬁrﬂJJ?mb.:!mqﬂ'ﬁrlt::m F| 5 4 9 8 1 1 5




Ibrmuld aml Beroalds  ERARMTIE  GOS0ZBIE O 1005

D5/268/2008 08:44 FAX

@ S'rmﬂc ‘v’
Buicw»m
BLUICK PONTLAC

BAR # AM-150896 wra,anihacragk,corm
“SERVING OUR CUSTOMERS WITH DISTINCTION"

4201 Sevans Creek Blvd, » SANTA CLARA, CA 95051-68037
SERVICE (408) 953-5330 = BODY SHOP (408) 983-5270

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFORMATION ON BAGK.

A 001,/003

EPA # CAD 96811714

California Health & Safety Code Section 25249.6 — PROPQSITION 65: Warning Notice

Some of the materials being removed and used during the Servicing of Vehicles are
known to the State of California to cause cancer, birth defects or reproductive harm.

cor 18 FSMNJ

[CUZTOMER N ADVIZOR TAG MO. JNVOICE DATC INVEIGE M.
82592 KENNETH G. KELLY 119 0899 | 05/24/06 PNWS181463
I MILEAGE COLOK ETOH MG
h 27,167| SILVER META
YEAH / MAKE / MODREL I:JI._-ll.-\\af-‘:’;‘EFEE/D-‘si DELIVERY WILES
4 DOOR SEDAN
SAN JOSE ' CA VI:IEI'CE{IE.ON(?TIAC/GE/ SCLLING DEALER M&y, FRODUCTION DATE
162za5281s5 4N 100
FTEND RO ND HDDA/E 10/06
PR Mo: 27171

RTS AN 1 ED Cl
RAMDON TIMES, COLD QR A 2 HOUR HOT S0AK
MO DTC'S SET, NO TSB'S FOUND. CHECK FUR 5P% PROGRAMMING
UPDATES. FUUND UPDATED CALIBRATIONS AVAILABLE
FERFORM PCM RE-FLASH, WARRANTY CODEf 10FBD
JOB # 2 TOTAL LABOR & PARTS 75.92
e 1206 oy 'ﬂWJm%* AR N R { A T e TR S TR R
R REPORTS THIS RADIO VOLUME IS ABUUT 2/3 LESS THAN THE
ORIGNAL RADIO. CAPITOL JUST REPLACED THIS JUST TWO WEEKS AGO
VERIFY COMPLAINT, CHECK 5P5 PROGRAMMING, FOUND UNKNOWN
CALIBRATION EXISTS.
FUUND RADIO SETUP PRDCED‘URE HAD NOT BEEN PERFORMED WITH

F'ERFDRM SPS PROGRAMMING OF RADIO, WARRANTY CODEf 80CC4

PERFORM RADIO SETUP PROCEDURE, VOLUME IS NOW NORMAL.
JOB # 4 TOTAL LABOR & PARTS 32.54

VEHICLE FEELS ON

CUN TH WAY
THE ROAD. FEELS THIS IS VERY DBUMPY, NOT A 50FT FEEL AT ALL.
UNABLE TO MAKE CHANGES TO FACTORY SUSPENSION. NO TROUBLE
FOUND, COMRARED TO ANOTHER LIKE KIND VEHICLE.

JOB # 5 TOTAL LABOR & PARTS 0.00

ORI 8 MEORY, PRDERENIASHORSE ) DR
PROVIDE RENTAL VERICLE PER GM COURTESY TRANSPORTATION
GUIDELINES. FOR OVERNIGHT REFAIRS OR UNSAFE/UNDRIVEABLE
VEHICLES ONLY
PER CUSTOMER REQUEST

PROVIDED RENTAL

TR ik 2l
Operation  (02KENK & 05/10/2006 1B: OB)
ADDED QPERATION: OWNER ADDED AFTER THE REPAIR WAS PRINTED.
OWNER REPORTS EXCESSIVE BRAKE SOUEEL DURNING BRAKE
APPLICATIONS. 5/10/06 1B:10 KK
TEST DROVE FOUND FRONT RIGHT SQEEKING,RACKED CAR FOLUND

FRONT ROTORS,GLAZED MEASURED ROTORS AT 1.030 AND RUNGOUT
AT.003 DISCARD AT .005, 0K TO TURN.RECOMMMEND REPLACED
FRONT PADS AND TURN ROTORS.
REPLACED FRONT PADS TURNED ROTORS, LUBED SLIDES.
ROTORS AT 1.020,TEST DROVE OK AT THIS TIME.
PARTS------ OTY- --FP-NUMBER- - - - ----------- DESCRIPTION------x- u/ COST- -E/COST- -U/PRICE
JOB # 7 1 15808204 PAD KIT 5.017 7. 47.50 66,50 66.50
JOB # 7 1 12378392 CLEANER 8.800 2 82 2.82 3.9% 3.95
Jog # 7 COST TDTAL 50,32
0B # 7 TOTAL PARTS 70.45
JOB # 7 TOTAL LABOR & FARTS 276.51

FAGE 1 QF 3 CUSTOMER COPY-W [CONTINUED ON NEXT PAGE] 08:30am

30-553808 SAa



D5/268/2008 08:45 FAX ] 002/003

© 2

TRLILCIIS FONTIAC E

BAR # AM-150896 weiw.cnhecrask.com EPA # CAD 9811 7140&
“SERVING OQUR CUSTOMERS WITH DISTINCTION™ E

4201 Stavens Creak Blvd. » SANTA CLARA, CA 95051-6937 e

SERVICE (408) 983-5330 « BODY SHOF (408) 283-5370 e 7]

w

NOTICE TD CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFDFIIVIATION ON BACK.
ornja % 2 0 Notic
Some of the matenals bemg removed and used durlng the SENICII‘\Q of Vehicles are
known to the State of California to cause cancer, birth defects or reproductive harm.

Arrnclils aod ResnnkBs  ERAINTHVE  COSIS6 D 10000

CUSTOMER NO. ADVISCR TAG MO, JNVQIGE DATE INVOIZE NG.
82592 KENNETH G. KELLY 119 0899 | 05/24/06 PNWS181463
LIC MI_EAGFE COLOR BIOGK MO,
h 27,167 SILVER META
YEAR / MAKE 7/ MODEL DELIVERY DATE OCLVCRY mill FS
SAN JOSE L] CA VES&&EONSJTIAC/GE/4 DODR SEDAN bE:I].T.RC{EJ“zLé:?: PRODUCTION DATE 7
16226528154 100
FTE.NO B O MO. A. @ DATL
05/10/06

COMMENTS MO : 2 7171
e By Yt B i2e G RENTAL LioAY 104286 T 131.00
108 # 6 TOTAL - SUBLET 131:00
2 -y
505-1993

R/0 TAX 0.00
R/0 TOTALS 515,47
WARRANTY CLAIM DETALL TOTALS « « v v < m << mmm e m e e e mm e e me e e eaaaaanansnsnnnnsnnnnnsnssnnssssnnnnnnns
CLAIM#, . ,,..., TOTAL....
1814A3 h15,97
CLAIM TOTALS 515,97
APPROVED BY SIGNATURE

PAGEZ OF 2 CUSTOMER COFY-W [CONTINUED ON NEXT PAGE] 05:30am

GG-502808 503



05/2B/2008

BAR # AM-150896

NOTICE TO CONSUMEH PLEASE READ IMPDHTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK.

08:45 Fix

BUNIK FPONTIAC

www,onihoerpeK-som
“SERVING QUR CUSTOMERS WITH DISTINCTION"

42071 Stovens Croek Blvd. » SANTA CLARA, GA 95051 -0037
SERVICE (408) BE3-5330 « BODY SHOP (408) 283-5370

EPA # CAD 98117140

003/ 003

£ori8ESMNd

Some ofthe materlals belng removed and used dunng the SENICInl of Vehicles are
known to the State of California to cause cancer, birth defects or reproductive harm.

CUSTOMEH NOL

ADVISOR TAG M.

INVQICGE DATE

INVOICE NO.

Keymakls sl Reymalds  ERSMTIEGE  GOSORB0E O {1000

DCS AUDIT SLIP

FAGEZQF 3

ek e dedetede Sk ek

82592 KENNETH G. KELLY 119 0899 | 05/24/06 PNWS181463
MILEALE COLAR STOCK NG,
‘L“ 27,167| SILVER META
“fE&AR ¢ MAHE ¢ MODEL DELVERY CATE CELIVERY MILES
10/22/04 7
SAN J DSE ] CA VERE_;EONETIAC/GG/4 DOOR SEDAN 9ELL|Né’DEALE/H N PRODUCTIOM DATE
1622G528154 100
. . . R. 0. DATE
F. T E. ND. PO 05/10/05
A COMMENTS MO - 2 7171

DCS DATA FILE: GMGMWF.176
05/24 /20086

WARPANTY NEW CLAIM
1104 .
RO NUMBER RO DATE

VIN DIV DEALER ODOMETER $ #
181463 05/12/2006 162765731\ © 08140 27167

cusToMer Nave: FIRST: (N MIDOLE :
LAST: PHONE : WORK : N Hov: : I

LN JDB cT CC PC  PART-NO. TOT-PTS FC  LABOP LHR; OHRS NET-AMT, LAB7EOT

Jﬁ 54 . 92
LN TOT 75 92 TECH 35N: TH CODE: B AUTH. AUTHOR.: 0090
COMMENTS: 10FB1 CUST WITH MULTIPLE COMPLAINTS CASE 1-391444145

LN JOB CT CC PC PART-NO. TOT-PTS FC  LABOP LHR% CHRS NET-AMT, LAB- TOT
2 04 o

RO760
LN-TOT: 32,54 TECH 55N: AUTH CODE AUTH. AUTHOR, :
COMMENTS : BOCC4
LN JOB CT CC PC  PART-NO. TOT-PTS FC LABOP LHRS OHRS NET-AMT. LAB-TOT.
3 M 131.00

AUTH. AUTHOR. :

LN-TOT: 131,00

06
AUTH CODE
COMMENTS : ZGIHBEEKGGQNML 1-391444145

LN JOB CT CC PC PART-ND. TOT-PTS FC  LABOP LHRS OHRS NET-AMT. LAB TOT

07 2 15808204 ROZ HOO42 1.9 6.06
AUTH _CODE ! AUTH. AUTHOR. :
WNER ADDED AFTER THE REPAIR WAS PRINTED. GTEST DROVE

LN TOT: 276,51 TECH 35N
COMMENTS: ADDED QPERATION-

FOUND FRONT RIGHT SOEEKING,RACKED CAR FOUND FRONT ROTORS,GLAZED,MEASUREPLACED F
RONT PADS TURNED ROTORS.LUBED SLIDES. ROTORS AT 1.

MEMO PART NUMBERS: 12378392

R.0. TOTAL: 515.97

DUPLICATE INVOICE seddrdribddiodiededrdedededioe oo

CUSTOMER COPY-W [ END OF INVOICE ] 08:38am

QC-E0ZB0R B0



MAY-18-2886 B1:43 P.81-81

Notice of Lessee’s Revocation of Acceptance of Goods and Lessor’s Default
Under California Commercial Code Sections 10508 and 10517

Lessew, _ hereby gives notice under Section 10517 of the California Commercial Code that Lessee
revokes acceptance of the goods, (new Pontiac 2005 G6 VIN 1G2ZG528 154 pvrsvant to paragraph 4 of
scction 10517,

The referenced vehicle, a few months after the start of the lease, exhibited a number of prablems, including
malfunctions of the speedometer unit, interior lighting, and passenger cabin water seals as well as a knocking noise
in the steering system. As the vehicle is subject to 2 bum per-to-bum per warranty, the steering system problem and
the othet matfunctions were reported to the dealer in August 2005 and repair was requested. The service manager

failed to make note of the complaint regarding the steering,

In January 2006, Lessee reported to the dealer that the steering problem had worsened, the passenger cabin water
seals were slill failing, the remote start system was inoperative, and there was excessive brake noise. At this time,
Lessve was informed that the steering rack and pinion system was defective and that it would be several months
before repair would be possible (March time frame). However, the Dealer assured Lessee that it was stiff safe to
operate the vehicle,

Lessee then filed a complaint with GM Corporation (case number 1-391444145),

In April 2006, the vehicle experienced additional problems including failures in the battery, the CD player, the key
remote. In the steering system, the knocking noise worsened and steering responsiveness had declined. Lessee again
inguired about the repair to the steering system and was informed that no repair was possible before June 2006,
many months later than the promised date.

Since April, the vehicle as been affected by new problems, including a malfunctioning replacement stereo system
and a rattling noise on the left side of the dash. Most seriously. the steering defict continues to worsen.

At this time in May, Lessee has lost faith in the operabi lity of the vehicle and the ability of the dealer to repair the
steering defect, despite assurances by the Dealer.

Therefore, Lessee now gives notice under California Commercial Code Section 10517 of Lessee’s revocation of
acceptance of the goods and declares that the Lessor is in default of the Tease agreement, under Section 10508,

Lessee had accepted the vehicle without knowledge or discovery of the steering defect and other defects which
Lessee now believes renders the vehicle unfit for use and dangerous to Lessee and others on the road. Lessec’s use
of the vehicle thereafter has been reasonable and has been reasonably induced by Lessor’s assurances that the
steering defect could and would be repaired. Lessee has learned that the steering defect cannot be repaired or cannot
be repaired in a reasonable time. As the automobile is unfit and possibly dangerous in normal use, Lessee declares
that the steering defect substantially impairs the value of the automobile to the Lessee and thus that the Lessor is
aow in,defult. Pursuant to Lessee’s remedies under Section 10508, Lessee also elects to cancel the lease contract
egtion M5 i der Section 10519,

San Juse, CA

ce: GMAC
Steven’s Creck Buick Pontiac, San Jose, CA
Capitol Buick Pontiac, San Jose, CA
Susan Daocherty, Western Region Manager GM

TO0T7TSl P [



SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
§ May 2006

Alfred Shahgholian

Stevens Creek Buick-Pontiac-GMC
4201 Stevens Creek Bivd

Santa Clara, CA 95051

Re: _
Siebel Request: 1-391444145
2005 Pontiac G6

viN# 1G22G528154 | N

Dear Mr. Shahgholian:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Dave McWhorter

BRC-ADR Customer Relations Manager

Ph# 800.231.1841, prompt 9, prompt 5, extension 11168
FAX# 866.480.3634

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




SAMMITVE  GOECPBOS O 100y

Rcymubds eml Bryookls

0572472

D08 13:08 FAX ] 001/003

GMOC

PONTIAC =

BHUICK

BAR # AM-150895 ey nTecTaaK. Com EPA # CAD 981171408

"SERVING OUR CUSTOMERS WITH DISTINCTION"

4201 Stevena Greak Blvd, » SANTA CLARA, GA B5051-6337
SERVICE (408) 583-5330 = BODY SHOP (408) 983-5370

NOTICE TQO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK.

i Arnind
Some of the matenals being removed and used durmg the Sennclng of Vehicles are
known to the State of Callfornia to cause cancer, birth defects or reproductive harm.

CUSTOMER NO

ADVIZOR TAG NG INVOICE DATE INVOIGE N,

82592 KENNETH_G.. KELLY 119 0809 | 05/24/06 PNCS181629

LICENSE NU) TILEAGE TEoLoA STOGK MO

27.276| STLVER META

| .
¥YEAR / MAKE / MOTEL DELIVERY DATL DELIVERY MILES
| 05/PONTIAC/G6/4 DOOR SEDAN 10/22/04 Fi
SAN JOSE, CA VEHICLE LD O, BLLLING GEALET NEL. FAODUGT O DATE

1G22G523154_ 100
FTE RND R ©.DATE

05/15/06 REPRINT# 1

E PHONC

M2 BB

{HESRIBRUZ0

COMMERTS:

MO

27281

sy alaﬂzwﬂmm... <ot RAREVETABRESIS 35, A T AR T R, . ATl NARRANTY

R REPORTS THE GAME BRAKE SQUEEL 1S STILL THERE AFTER
WE REPLACED THE PADS LAST WEEK.
TEST DROVE HEARD WHISTLE SOUND WHEN BRAKING,HOOKED UP
CHASSIE FARS,TEST DROVE HEARD SOUND OR WHISTLE COMING
FROM. INSIDE ENGINE COMPARTMENT,TEST DROVE AGINE WITH
TECH495 CALLED TAC SAID TO REPLACE BOOSTER,ORDERED
BOOSTER.
INSTALED S/0 POWER BUSTER.E
WHISLTE NOISE STILL PRESENT, CALLED TAC, THEY SAID THIS
IS NORMAL. CASE#8946446

ARTS - - - - QY- - -FP-NUMBER: <<+« - = xsxmsnne DESCRIPTION- « - - - - xmcunucnsn UNIT PRICE-

1 10382217 BOOSTER 4.805 WARRANTY
) JOB # 1 TOTAL PARTS 0.00

JOE # 1 TOTAL LABOR & PARTS 0.00

R SEN AT S 3 ST RBE T R aT
R REPORTS A SLIGHT RA LE COMING FROM THE LEFT CORNER
OF THE DASH, NEEDS TO BE QUITE TO HERE THIS. AROUND 35MPH
TEST DROVE, HOOKED UP CHASSIE EARS,TRACED SOUND TO LEFT
SIDE AIR VENT ORDERED PART.
REPLACED LEFT A/C VENT
TEST DROVE Ok AT THIS TIME.
QTyY..-FP-NUMBER-----v~-------- DESCRIPTION--------saamnannannn UNIT PRICE-
1 22731352 OUTLET 9262 WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
é“-:.::.r'm.ﬁ:m "‘wim'mvupumlwmwwm

OTH REAR TIRES, REPLACE DAMAGED TI uT
NEW TIRES IN THE FRONT, RETURN THE SPARE TIRE BACK IN TRUNK.
EOUNTED AND BALANCED 3 TIRES,ROTATED TO THE FRONT.

PARTS------ OTY---FP-NUMBER- - - - - =vvnvmunns DESCRIPTION--==--vevemmmnnancnnn UNIT PRICE-
Jog # 3 3 19111170 U2156016 5.880 84.76 254,28
JOB # 3 TOTAL PARTS 254,28
JOB # 3 TOTAL LABOR & PARTS 3og.28
A B R DR PR RS TR it S S e e
PROVIDE RENTAL VEHICLE PER GM COURTESY TRANSPORTATION
GUIDELINES. FOR OVERNIGHT REPAIRS OR UNSAFE/UNDRIVEABLE
VEHICLES ONLY
PER CUSTOMER REQUEST
PROVIDED RENTAL
CASE#1-391444145 GM PAY ALL OF RENTAL PER DAVE McWHORTER.
PAGE1 DF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:48pm

[clatal Lo



0572472008 13:08 FAX ] 002/003

e

EPA # CAD 981171408

HUICK

BAR # AM-150896 W, oMhOCragk-Gom
“SERVING OUR CUSTOMERS WITH DISTINCTION"

4201 Sievens Creek Blvd, = SANTA CLARA, CA 95051 -8937
SERVIGE {408) 083-5330 = BODY SHOP {408) 983-6370

NOTICE TO CDNSUMEH FLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFDHMATIC)N ON BACK.

3 H arning
Some c:f the matenals bemg removed and used during the Servicing of Vehlcles are
known to the State of California to cause cancer, birth defects or reproductive harm.

ADVISGR TAQ NO. INVOICE DATE INVGICE NO.

SEE T 82592 KENNETH G. KELLY 119 o809 | 05/24/06 PNCS181629

LI K MILEAGE COLOR STOCK MNO.
i 27,276| SILVER META
YEAR / MAKE / MODEL DELIVE?’ZDAEE/Oq- DELIVERY MILES 7
05/PONTIAC/GGR/4 DOOR SEDAN 10
SAN JOEE" CA [VERI / / / SELLIMNG DEALER MO. PROOUCTION CATE

YEHICLE I.O HNO. I
162z652815 4G 100

HesnoMu wnil Reyanlds  ERAMTVME  GLESE2E6 O {003)

PR S "05715,/06 REPRINT# 1
COMMENTE Mo: 27281
DESCRIFTION: -+ - rorvoomoes ONTT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00

S 90RIZ 5 AP TGRE  COTREL: M&&ﬁﬁ'ﬂ}iﬁ e TGRS A AT AN
Added Operﬂt1SEEA§EEEENEISE35{1EI%UOG 14:0

PARTS -- - - -+ QTY- - -FP-NUMBER- - - - r oo oo - - DESCRIPTION- - - - -~ - - = oo - UNIT PRICE-

JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00

SUBLET- - - - -POg- - - - - - - - VEND INV#-INV.DATE-DESCRIPTION: -« s cssuusunranssessnrnrnss
JB §4  B4E77 104312~ 05/24/06 GM RENTAL INV#104312 WARRANTY
TOTAL - SUBLET 0.00

MISC--=--- CODE--=--=- DESCRIPTION: ==« s xsmsuarumsamnsinssnnunnns CONTROL, NQ ==« -n e
JOB # 3 BPAS BUICK/GMC POLICY ADJ-SERVICE -60.38
TOTAL - MISC -60.38

ESTIMATE = - -t -« - - << mtaamaassnnnsansssamssssansassssnsanaanssanasnnaannnsnnasnnnsnn

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF 50.00 (+TAX)
STIMATE (# 1) OF $55.00 (+TAX) ON UE/lE/OE AT 05:03pm
NTS 50/50 SPLIT TO REPLACE THE
STIHATE (# 2) OF  $275.00 (+TAX)} ON 05/17/06 AT 03:00pm
COMMENTS 50/50/ SPLIT FOR ONE TIRE. CUSTOMER ADI ED 2 MORE TIRES

305-1993
kégEag. ALFRED AUTH TO 3PLIT THE COST TO REPLACE ONE TIRE.

DAVE McWHORTER FROM PONTIAC AUTH FULL RENTAL, CASEf1-391444145
PLEASE COMPLETED INVOICE TO B66-480-3634

PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 12:48pm
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BN

[POMNT LT

Sm@m
BuicﬁWMC

BAR # AM-150896

www.onthecreek.com
“SERVING QUR CUSTOMERS WITH DISTINCTION"

4201 Stevena Craek Blvd, » BANTA CLARA. CA B5051-6937
SERVIGE (405) §53-5330 » BODY SHOP (408} 9a3-5370

CGMC

003/ 003

EPA # CAD 951171408

NOTICE TO CONSUMER: PLEASE READ IMF'DHTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK,

Some of the materlals being removedand used durlng theServmmg of Vehlcles are
known to the State of California to cause cancer, birth defects or reproductive harm.

ADQVISOR TAG NO

INVOICE DATE

INVOICE NO

CUSTOMER NG
82592 KENNETH G, KELLY 119 0809 | 05/24/06 PNCS181629
LIGENSE M MILEAGE COLOR STOCHK NG,
27,276 STLVER META
VEAR 7 MARE { MODEL TELIVERY OATE DELWERY MILLS
05 /PONTIAC/G6/4 DOOR SEDAN | 1
SAN JOSE, CA VEHIGLE 1 6. MO. s&l%:%ziz{q?g FROCUGTIGN DATF
1622(3528154_ 100
FTEHD. A 0, DATE
} 05/15/06 REPRINT# 1
RESIDCMGE PHONE COMMENTS Mo . 2 7281

WE APPRECIATE YQUR BUSINESS

ek e e e v e e e T TR AR A ok

KRR RRRRRRR AR R gk i fevedesk:

EPA¥ CAD981171408

PARTS OESIGNATED WITH AN * PURCHASED UNDER A RETAIL SALE
QUALIFY FOR THE GM GOODWRENCH LIMITED LIFETIME SERVICE
GUARANTEE, PLEASE SEE BROCHURE FOR DETAILS

THANE YOU FOR CHDOSING STEVENS CREEW BUICK, PONTIAC. GMC

e AR A A st o e ke e e el e e e e v e e e e

*PAY METHOD ~ AMT _ CONTROL | PAY METHOD
*CASH ] ] CHECK
*CHARGE L 1 MC/VISA
*A/E-D/C/B DISCOVER
*WARR DED

TOTAL LABOR.... 54,00

TOTAL PARTS, ... 284.20

TOTAL SUBLET... 0.00

TOTAL G.0.G.... 0.00

TOTAL MISC CHG. 0.00

TOTAL MISC DISC 60,38

AMT _ CONTROQL_* TOTAL TAX...... 20.98

[ ] [ ]* ........

TOTAL INVOICE $ 268.88

S

| Bt f

AM- 150896

BAR#
1 ACKNOWLEDGE NOTICE AND APPROVAL OF ALL WORK PERFORMED AND
THE ASSOCIATED CHARGES AS INDICATED ABOVE.

CUSTOMER SIGMATURE

SAANTIRVE GOSE2506 ) |10

ey uabls wnil Beroslds

PAGE 3 OF 3

CUSTOMER COPY

[ END OF INVOICE ]12:48pm
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SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
§ May 2006

Duayne Bowman

Capitol Buick-Pontiac-GMC

980 Capitol Expressway Auto Mall
San Jose, CA 95136

Re: _
Siebel Request: 1-391444145
2005 Pontiac G6

vIN# 1622G528154 ||

Dear Mr. Bowman:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

Al sales, purchase and finance agreements, including a conversion invoice (if applicable}

The incentives acknowledgement form

The Actual Cash Value statement of any trade

Ali service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Piease include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

Dave McWhorter

BRC-ADR Customer Relations Manager

Ph# 800.231.1841, prompt 9, prompt 5, extension 11168
FAX# 866.480.3634

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326




STEVEMNS CREEK GMC P&GE 61

N e

4A32476358

A5/15/2086 16:43
6" -
Wi —
ysuratt® “.“. s

CVR Report

www . dmvlink.com

Vehicle Registration Inquiry Report 70357613
****ww*****ww*****1«-*****w*********w********-);*-k***ww*****w*****w****t******w***w*
* A1l inguiries conducted on the system wust adhere to the reguirements
of your requester agreement, and must be for the busine=s purphse
authorized in that agreement. ’

* Mo inguiries may be transmitted or given to anyone cutside

of the reguester’'s company.
*1&-1«****ww*****n--k*****w*****w***********************w****w*****w*****ww****ww****

Reference: 2 Date: l0/22/2004
Reguested: 1GNbslzsozz Time: 03:40:16 BM
Reagon: Miscellaneous/Other Uzer ID: JM
————————————————————————————— REGISTERED OWNER TNFO i Rl P
HAME: VAULT FQR GMAC OR COLT LER -
HAWKINS GINA RENEE LSE
ADDRESZS ;
CITy:
COUNTY :
ZIF CODE:
————————————————————————— LEGAL OWWER {LIENHOLDER) INFQ i il T VR
NAME: VAULT FOR GMAC QR COIT
ADDRESS: PO BX 8129
COCEEYSVILLE
CITY: MD
ZIP COBE: 21030
————————————————————————————————— VEHICLE IMFQ = oo mmm oo omem e e il o
EXPIRES: ©7/08/05 VLF: JB
viw: 1avosissoz: N TYPE: 1l:Regular - Automobile
vIcens=e: I ENGINE NO: ‘
YR MODEL: 2002 WEIGHT :
YR SOLD: 00/00/02 BAXLE:
* YEAR: ‘ FUEL:
BORDY TYPE: UT VEH TYPE: 12
EQUIP MNOQ: HULL NO-
MAKE: CHEV SUP PLATE:
Date of latest Registration Card Tssuapce: 06/30/2004
Date of latest Cwnership Certificate Issuanee: 08/23/2002
————————————————————————————————— RECORD STATUS =-w oo —mmm e mm e
08/15/02 8MOG DUE 07/08/0D&
NO MATILING ADDRESS .
08/13/02 PREV LIC W415098
07,/02/2002-0D0OMETER - 115 MILEZ ACTUAL MILEAGE
—————————————————————————————— End of LVE Printouf w----meao oo oL
==E=============Iﬂ=_=====_ﬂ"_—=====:========E======E======E======I======qt======wl===
Computerized Vehicle Registration Fee Calculation Report
====|n|=====q)-_'======. ========I=======;-=======E2============Fl:=====ﬂ=======z=======H
Trxansaction: Purchase/Trade in of Used VehicRequest:
Reference: 1GNDS13Z2022495281 Date: 10/22/2004
Tieme: 03:30:55 BM User: JM

Fee based on

{defzult) SANTA CLARA County.

**w*****1—*w****tw*******w******ww*** NOTICE ********‘*****************W**********

* ESTIMATE is based on data received from
no trangfer taking piace,
duplicates,

DMV and assumes that there is
It does not include charges/eredits such as

transfera, non-eps, ets. County fees are based on

the registered Owners county and zip code if available,

CVR (BOD) 333-6995



P&GE B2
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S CREEK GMC
A5/15/26886 16:43 4A32476358 STEVEM

SMARTLEASE EARLY TERMINATION
QUOTE SHEET

(= =4

FAXED TO: Steven's Creek Pantiac ATTENTION:  Shawn

FROM: GMAC GMAC EMPLOYEE: Tom Murphy .
Lessee Nave: O PHONE #: _(408) 323-8028

REQUESTED BY: PHONE #:

GIVEN TO: Shawn - PHONE #:

MAKE, MODEL: _NO2 Chevtrailblazer VIN: _1enDst1aso2

ACCOUNT NUMRBER:
REASON FOR QUOTE:
LESSEE PURCHASE DEALER PURCHASE [‘_‘| LESSEE RETURN [:] TOTAL LOSS [:)

OTHER INFORMATION:

QUOTE INFORMATION:

DEALER FO R B Quote this ameunt to GM and non-Gii dealerships.
INVENTORY & May not be sold o the lessea.

DEALER NET ‘ GMAC Will Nead Assignment of Credits Letter
FOR INVENTORY | 3 Application of Credits Letter
May ngt be sold to the lessee.
DEALER FOR Quote this armount to GM and non-GM dealerships.
LESSEE % Verification that vehicle was resold to the lessee is
reguired (e g., kil of salle of registration information).
-

CRAD S VAL hina Ly b —f e e | b o




A5/15/26886 16:43 4A32476358

STEVEWS CREEK GMGC PaGE
required (e.g. bifl of sale or registration information).

a3

DEALER NET
FOR LESSEE

GMAC Will Naed Assignment of Credits Letter
Application of Credits Letter

Verification that vehicle was resald to the lessee is

required (e.g,, bill of sale or registration information).

3 —
%
$

LESSEE BUYOQOUT

Quete this amount to lesses or financial institution,

LESSEE RETURN | $§ 3,314,990

111104 712405

Lesses retumsg vehicle, no one purchases - assumes no

excess wear and mileage shown balow,

DATE AND TIME FAXED: 10/22/04 2:18:54 PM

Actual mileage of

provided by

Please remit funds to:

TRM

GMAC, P.O. Box 78252, Phoenix,
AZ 85062-8252



FORM ERA-LZR-C (1/85)

Reyuerlels sl Iﬂf:ylfluldn GRDER TOLL FRRE: 1-A-Adeiil  FAX: 1uomn1-0093

| CASH RECEIVED FROM =~ .
¢ GMAC |

@@ ';_‘g,}u 5
4207 Bavans Cveek Bhed. » SANTA CLARS, CA 95051-55';13?
o . |:4E_IVB]__B:53-§§|:¢|- L m.anlhecmﬁkwm
R 'NUMBER = -

:HEGEI"JED BY MARITEA GASCON

GMAG —
MARK SCDTT RET FUNDS: 4-1032 VIN#ES

PAGE 1

?AY UFF'LEASE 2655 #32592 VINE

RECEIPT

: POBOX 12609 . . DATE - 11/03/04
GLENDALE AR!ZDNA 35 TIME. - i 08:31
IADGT [PA‘(MENT T‘{FE : — AMOUNT |
33 ' 'HECI{ P 15,331.30
3097 _
: T s_-srni-_m-;FiE

i

EF:9T 9HBZ/ST/5H

B5E9.PCBEP

JWE 334D SHAATLS

FE - F9%d



A5/15/26886 16:43 4A32476358 STEVEMNS CREEK GMC P&GE  B5
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SmartCash

by GMAC

DAILY RECORD
FOR 11/02/2004

15069-001 sStevens Creek BPG | FINAL
DEALER 'S FAX NUMBER 408-249-5796 ‘

TRANSACTION TYPE

WS DLR#  C/S ACCT# VIN AMOUNT N/U DESCRIPTION
RLP-ACH(085) Figa Iz F.a4 205 2500 GBA
RETAIL/LEASE PROCEEDS Hle, 357 4 5
A FAUSED 4:I- $56,329.14 595 /MosTey, Victor
-l'-l gfg ?ﬁhgl 42 %22,793.40 A5 595 sherry, lauren
~ ) 41 19,109.04- ‘ BILIGIRTI, NEELA
G151 e o ‘ W / B 0« J004
$98,231.58  SUBTOTAL
OTH-ACH (085) 157 W=, |
CUSTOMER PMTS/PAYOFES ‘?ﬂ) Vi 0% \eose
085-9004-98491 & 5_3,314.993
S-W85  g2AL - $3,314.99  SUBTOTAL -
Al
AUCTION PROCEEDS-OTH rY e 3o
Y1 $12,145.00 sSmartAuction 11/02/2004
31 $18,145.00 smartauction 11/02/2004

$30/990.00 SUBTOTAL
WHOLESALE FLOORPLAN

21925 31 $18,145, F o Smartauction 11/02/2004
1925 Y $12,145/00 F sSmartAuction 11/02/2004
1 -

$30, %40.00 SUBTOTAL

MISC-DUE DEALER N
§18,646.29 | CLC RET FUNDS ON SCOTT

'—{ -\0 bl $18,646.29  SUBTOTAL
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