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CASE ASSESSMENT BY:  Dave Quase  Siebel/CARS Request No: 1-384350305 
 

Customer Name: (REDACTED) 
 
Year of Vehicle: 05 Make: Pont  Model: G6  Current Mileage: 17,002 
 
Vehicle ID No.: 1G2ZG528254XXXXXX In Service Date: 02/19/05 Purchased: New 
 
What is customer seeking:  Trade          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Stalling 
Date:   Mileage:  Days Out:   Description of Repair:                                                         .  
01/16/06 17,378  1 c/s vehicle is stalling.  Found fuel pressure fluttering between 
     65psi – 70psi.  replaced fuel pump assembly. 
 
09/13/05  9,636  3 c/s that engine hesitates when attempting to accelerate at times 
     when hot or cold.  Did scan test, no codes.  Check fuel pressure – 
     ok.  Found service bulletin for updated power train control, nodule 
     software calibration.  
 
 06/02/05  5,216  2 c/s that car lacking power on acceleration on freeway.  Test drove 
       on freeway and car accelerates very well on freeway. 
  
OTHER SYMPTOM/CONCERN: Miscellaneous   
Date:   Mileage:  Days Out:   Description of Repair:                                        . 
01/16/06 17,378  * c/s locks are going on and off repeatedly.  Customer concern not 
     duplicated. 
 
11/18/05 13,610  1 c/s at times steering is hard to turn left or right.  Found no  
     bulletins.  Test drove – felt little tight.  Found tires all at 19psi.  
     Filled tires, feels good now. 
 
08/09/05  8,698  1 c/s sunroof will not close at times.  Installed SOP part.  Replaced 
     sunroof motor assembly/shorting out at times. 
 
07/25/05  8,193  2 c/s sunroof at times will not close.  SOP sunroof motor 
 

c/s remote start at times will not start engine.  Technical service
    advises that after market window tint reflects signal.  Nothing that 
    dealer can do.   After market tint disturbs the remote start  
    signal, not door lock. 

 
06/02/05  5,216   * c/s power sunroof won’t close.  Could not verify owners concern.  
       Inspected wire harness connection at power sunroof module and 
       control switch.  Re-secured & reinitialized power sunroof module. 
 
       c/s that radio, cd player and radio display were all inoperative 
       yesterday and is working today.  Diagnosed and we have replaced 
       the radio in the past.  Inspected connector and ground.  All okay 
       right now. 
 
        
04/25/05  3,268  1 c/s that radio is not working.  Diagnosed, found radio assembly 
       failing,   installed SOP radio and rechecked. 
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04/20/05  3,092  1 c/s CD player inoperative at times.  SOP new CD player. 
 
 
 
 
Total Days Out of Service:   12____(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES:XX NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? All Remedies. 
_____________________________ 
_________________________________________________________________________________  
 
 
AVM and/or DEALER RECOMMENDATION(s):   Service manager states that customer was in for 
stalling/hesitation concern and dealer found fuel pressure fluxuating and replaced fuel pump. 
 
Service manager  states that customer had mentioned that when  going past police dept his door locks 
locked/unlocked repeatedly all by themselves and stated there is a bulletin regarding this but customer 
did not have complaint on this. 
 
Service manager states that customer has been talking with sales dept about trading veh. 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN):  Vehicle has been repaired CRM will deny trade 
because of this and offer GMPP 24/24 Smart Care  
 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:   X        
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