2005 G6 - 6CYL SEDAN PONTIAC/GMC DIVISION

59U GRANITE METALLIC /V6G GENERAL MOTORS CORPORATION
19B EBRONY 100 RENAISSANCE CENTER
ORDER NO. HVCHKB/TRE STOCK NO. DETROIT MI 48243-1114
vIN 1c2 2652 82 54 VEHICLE INVOICE 2AD50267655
***************************************************************16*097068
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2ZC69 G6 - 6CYL SEDAN 20675.00 18917.63 INVOICE 02/01/05
AP3 REMOTE VEHICLE STARTER SYSTEM  150.00 133.50 SHIPPED 02/01/05
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 02/08/05
F83 AXLE RATIO 3.05 N/C N/C INT COM 02/08/05
JL9 BRAKES, 4-WHEEL DISC ANTILOCK  400.00 356.00 PRC EFF 01/31/05
W/TRACTION CONTROL KEYS G0341 G0341
LX9 ENGINE, 3.5L V6 SFI 0.00 0.00 WFP-S QTR OPT-1
MX0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 BANK: GMAC - 010

PCH PREMIUM VALUE PACKAGE INCLUDES 2375.00 2113.75 CHG-TO 09-706
* {4) WHEELS, 16" CAST ALUMINUM

BAINTED SHIP WT': 3404
* AM/FM STEREO 6 DISC CD PLAYER HP: 32.9
{REPLACES STD/OPT/PKG RADIQ) GMS : 21533.68
* DANORAMIC ROOF, POWER SUPPLR: 22499 32
PDD CONVENIENCE PACKAGE INCLUDES: 375.00 333,75 MRM: 24830.00
* MANUAL DRIVERS SEAT LUMBAR MEMO 11¢5.25
* SEATBACK MAP POCKETS
* POWER SEAT HEIGHT ADJUSTER
* ADJUSTABLE PEDALS
* FLOOR MATS
* CONVENIENCE NET
R6eJd CUSTOMER DIALOG NETWORK 0.00 16.50
T43 SPOILER 225.00 200.25
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45
15Z 6-CYL, PCH OPTION PKG DISCOUNT 600.00- 534.00-
INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
TOTAL MODEL & OPTIONS 23605.00 21541.83 ACT 231 21458.68
DESTINATION CHARGE 625.00 625.00 H/B 261 708.15
LAM DEALER CONTRIBUTION 59.01 ADV 261 59.01
LAM GROUP CONTRIBUTION 236.05 EXP 6LA 236.056
TOTAL 24230.00 22461.89 PAY 310 22461.89
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 21443.61
21 I 22 T 1112223211111 1121331 IIITIII222231T1111T]
INVOICE DCOES NOT REFLECT DEALER'S ULTIMATE CCOST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Rk Rk kR kR kR kR R Rk k k k kk kkkk kR hk ke k ke kk k k kkhkkk k ko kk kR kkkkk ok ke kk ke k¥
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010
JAY PONTIAC-BUICK viN 1c2zcs28254

$ 22461.89 INV 2AD50267655

DUE 02/08/05 DEALER 09-706
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Privileged and Confidential Information

CASE ASSESSMENT BY: Dave Quase Siebel/CARS Request No: 1-384350305

Customer Name: (REDACTED)

Year of Vehicle: 05 Make: Pont Model: G6 Current Mileage: 17,002
Vehicle ID No.: 1G2ZG528254XXXXXX In Service Date: 02/19/05 Purchased: New
What is customer seeking: Trade

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: Stalling

Date: Mileage: Days Out:

Description of Repair:

01/16/06 17,378 1
09/13/05 9,636 3
06/02/05 5,216 2

c/s vehicle is stalling. Found fuel pressure fluttering between
65psi — 70psi. replaced fuel pump assembly.

c/s that engine hesitates when attempting to accelerate at times
when hot or cold. Did scan test, no codes. Check fuel pressure —
ok. Found service bulletin for updated power train control, nodule
software calibration.

c/s that car lacking power on acceleration on freeway. Test drove
on freeway and car accelerates very well on freeway.

OTHER SYMPTOM/CONCERN: Miscellaneous

Date: Mileage: Days Out:

Description of Repair: .

01/16/06 17,378 *

11/18/05 13,610 1

08/09/05 8,698 1

07/25/05 8,193 2

06/02/05 5,216 *

04/25/05 3,268 1

c/s locks are going on and off repeatedly. Customer concern not
duplicated.

c/s at times steering is hard to turn left or right. Found no
bulletins. Test drove —felt little tight. Found tires all at 19psi.
Filled tires, feels good now.

c/s sunroof will not close at times. Installed SOP part. Replaced
sunroof motor assembly/shorting out at times.

c/s sunroof at times will not close. SOP sunroof motor

c/s remote start at times will not start engine. Technical service
advises that after market window tint reflects signal. Nothing that
dealer can do. After market tint disturbs the remote start

signal, not door lock.

c/s power sunroof won’t close. Could not verify owners concern.
Inspected wire harness connection at power sunroof module and
control switch. Re-secured & reinitialized power sunroof module.

c/s that radio, cd player and radio display were all inoperative
yesterday and is working today. Diagnosed and we have replaced
the radio in the past. Inspected connector and ground. All okay
right now.

c/s that radio is not working. Diagnosed, found radio assembly
failing, installed SOP radio and rechecked.

Team Manager Approval: Date:

Revised by r.fick 09/28/04



Privileged and Confidential Information

04/20/05 3,092 1 c/s CD player inoperative at times. SOP new CD player.

Total Days Out of Service: 12 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES:[XX NO:[ |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? All Remedies.

AVM and/or DEALER RECOMMENDATION(s): Service manager states that customer was in for
stalling/hesitation concern and dealer found fuel pressure fluxuating and replaced fuel pump.

Service manager states that customer had mentioned that when going past police dept his door locks
locked/unlocked repeatedly all by themselves and stated there is a bulletin regarding this but customer
did not have complaint on this.

Service manager states that customer has been talking with sales dept about trading veh.

CRM RECOMMENDATION & RATIONALE (EXPLAIN): Vehicle has been repaired CRM will deny trade
because of this and offer GMPP 24/24 Smart Care

Decision reached by CRM:  Arbitrate case: || Settle case:

Team Manager Approval: Date:

Revised by r.fick 09/28/04
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY
January 26, 2006

Bob Banks — Service Manager
Motorcars Pontlac

3077 Mayfield Road

Cleveland Heights, OH 44118-1720

Re:
Biebel Request: 1-384350305
2005 Pontiac G6
viN # 1G2Zas528254EEIN
Dear Mr.Banks:

This is a letter of notification regarding a Better Business Buteau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and szervice documents
regarding this vehicle. The specific documents needed are:

® Al service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Pleage include front and backs of the shop copies).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible,

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Sincerely,

David Quage

BRC Customer Relationship Manager

Fh# 800-231-1841, prompt 9, prompt 5, extension 57367
FAX# 866-226-3933

General Motors Corp. — CARS - Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



Eevised 7/21/04
Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: _ Request #: 1-384350303 BBB#: PGM0636803

This form may be used to identify possible overallowance or negative equity and to determine any customer
wncentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $25,928.53

MSRP (from BARS Invoice) $24,230.00

Note: If GMS price, use in place of MSEP price

Difference $1,698.33

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $12,619.27
Actual Cash Value Statement $8.000.00
Difterence (if positive, this is the overallowance) $4,619.27
Payoff or Lien amount from Bill of Sale 512,619.27
(W dealer added negative equity inio contract, do not subtract)

Actual Cash Value Statement $8.,000.00
Difterence (if positive, this is the negative equity ) 34,619.27

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to EEB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $25,928.53
Incentives not included in Purchase Price (from BARS) minus 31561.79
(Do not inchude fuel fill credit or dealer incentives. GM Card Points must be included)
Overallowance and/or Negative Equity minus 34,619.27
Actual price of Vehicle that should be presented to BBBE for ATA $19,747.47




1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933 PAGE: 001 CQF 055

To: DAVID QUASE,GM BRC CUSTOMER RELATIONSHIP
Fax number: 1-866-226-3933

From: RONR

Fax number:

Business phone:

Home phone:

Date & Time: 1/26/2006 1:45:33 PM

PER YOUR REQUEST SALES INFORMATION
SERVICE INFO WILL COME OVER BY SEPARATE FAX
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1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933

W S/5/7 05 fomtiae G4 Syl Yo Praib - K
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Year ZOOS stock No. S45/7 L3S _

FIRST NAME

Make AoNnZIdc, ﬁ-é Sold To

VIN AL ate Sold

Motor No. Invoice No.

Date of Purchase Mileage

Purchased From

Address P
City , /V/ o=
State Zip

Title No. |
License No. DIY G

Ml

Address
City
State Zip
Phone No. :

Bill of Sale

Certificate of Title

Odometer Certification

Reynoigs 1 Reynoids

Copyright® The Reynolds+Reynolds” Company 1990 g( \g

Q&Oi 3

\0\

Colorfile™ is a Trademark of the Reynolds and Reynolds Company



1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933

BUICK.

JAY PONTIAC/BUICK

18800 Rockside Road Bedford, Ohio 44146
TOTAL SATISFACTION IS OUR GOAL
440-232-5000

CUSTOMER NAME

- JEVE

PAGE: 003 CQF 055
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1/26/2006 1:45 PM

PROTECTIVE LIFE INSURANCE COMPANY

FROM: Fax

TO: 1-866-226-3933

Administrative Office: P.C. Box 45025, Jacksanville, Flonda 32232-5025

PAGE:

004 CF 055

SCHEDULE OF PREMIUM AND BENEFITS

EFFECTIVE DATE

GRCUF POLICYHOLDER

GROUP POLICY ND

CERTIFICATE NUMBER

P2/ 13, 20eS JRY PONTIAD 3UTCK YOHA 093865
CREDITOR BENEFICIARY ADDRESS CITY STATE P
B.M. 3.0 ITEIR TREAT MOPTHERN 3LJD Y CLMSTID Sh 44278

"

JOINT DEBTOR NAME

AGE

DATE OF BIRTH
B33, 10T

DATE OF BIRTH

SQCIAL SECURITY NUMBER

ADDRESS ADDHESS
CLERELAND OB
COVERAGES SINGLE JOINT INS TERM EXP DATE LOAN TERM INITIAL AMOUNT OF INS. PREMIUM
(in rmonths) (Inmonths) 5._5 Moo P
DECREASING TERM LIFE A Al $ S -
NS Mpa
LEVEL TERM LIFE A2 A3 MONTHLY PAYMENT § $
Y +7 L L300% JES. i1 PN ¥ .
DISABILITY B B3 3 3
\,:X 3 as ——— -y
3.9 -
(] check here for truncated coverage APR % TOTAL PREMIUM 3
s LIMITS OF COVERAGE - PER INDIVIDUAL
DAYS TG FIRST PAYMENT DAYS Age Eligibdity  Minimum 18, Maximum 85 at issue and Maximum Age 70 at Insurance
Matunty Date
REQUIRED DISABILITY PERIOD 14 __ DAYS Insurance Mawmum aggregate per hfe $70,000, Maximum aggregate Disability
benefit $800 Mo Payment, Partial Disability Mot Covered
DAY BENEFITS COMMENCE —1__Day Terms Maximum 120 months Life Term
Maximum 84 months Disability
PRE-EXISTING CONDITIONS ARE NOT INSURED MINIMUM INSURANCE TERM FOR TRUNCATED COVERAGE (S 80 MONTHS

ENDORSEMENTS

Proportional Joint Disabibity (% to equal 100%)

First Debtor

% Joint Debtor %

\ The above amount 1s what would be pad ff the First Debtor was disabled or (f the Jont Debtor was disabled

4

‘ THE FULLTERM OF YOUR LOAN MAY NOT BE COVERED IF YOU HAVE TRUNCATED COVERAGE.

DEBTOR HAS THE RIGHT TO CANCEL THE CREDIT INSURANCE SELECTED ABOVE WITHIN 25 DAYS
UPON CANCELLATION ALL CREDIT INSURANCE PREMIUMS WILL BE CREDITED TO THE DEBTOR'S ACCOUNT

PRE-EXISTING CONDITIONS ARE NOT COVERED FOR DISABILITY INSURANCE

(See the certificate for details)

e - B FRERL IR AR LA PR PN Sdareraey IR PP A RSP

v

-




1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933 PAGE: 00> QF 055

o ) AFFLICATIUNTIUMN UGHREWVI INDUMNANGE T
INSTRUCTIONS:

Please INITIAL appropniate box for each guestion answered.

For Life Insurance, answer guestion #1

Far Disability Insurance, answer questions #1, #2 and #3

1 Have you within the pasl 12 months consulted a physician. YES NO
been diagnosed as having, or been freated (by medication, T
therapy 0% otherwise) as agresult of or far any of the following First Debtor l R
cancer or tumor, AIDS, ARC (AIDS Related Complex),
emphysema, stroke, alcohol or drug use, heart disease, ar Joint Debtor L
any other condition relating to the heart, or disease or condiion
of the lungs, Iiver, kidneys, or respiratory system, except
asthma ar brenchitis?

|

2  Have you within the past 12 months consulted a physician, First Debtor [ R |
been diagnosed as having, or been treated (by medicaton,
nerapy or otherwise) for any condition of the back, neck, knee Joint Debtor [ | [ ‘l
or spine, or any mental, nerveus or emotional disease, disorder
or depression”?

3 Are you actively working at least thurty {30) hours a week in First Debtor [ - j L 1
your job, for wages or remuneration and have been for the
past tharty (30) days? Jaint Debtor [ | [ —[

Your signature(s) below means

.1 You represent that you wili not attain age 71 for life before the expiration of this contract

2 You represent that you will not attain age 71 for disability before the expiration of this contract
3 The above are true and accurate

If the required questions above are left unanswered, caverage will not exist. If question 1 1s answered "Yes", Life coverage will not
exist If questions 1 or 2 are answered “Yes”, or question 31s answered “No”, disability coverage will not exist ¥YWe understand that the
answers and agreements giwven In this application are used as the basis for granting coverage ¥We acknowledge that a copy of this
app“catlon and certificate of insurance was given to me/us on this date

”

- 12 @2/19/230=
. T
Signature of First Debtor Appilicant Age Date Signature of Joint Debtor Applicant (if any)  Age Date
Signature of Licensed Resident Agent (if required) Date

ANY PERSONWHO, WITH INTENTTOQ DEFRAUD OR KNOWING THAT HE IS FACILITATING A FRAUD AGAINST AN INSURER,
SUSBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT IS GUILTY OF
INSURANCE FRAUD.

PACI-A3200-OH 9/01

ACCOQUNT Ccopy



1-866-226-3933 PAGE: 006 OF 055

TO:

1/26/2006 1:45 PM FROM: Fax

¢ License fees/taxes b S, ikl AULIESS G R e

d Sales/use taxes (including tax an capitalized cost reduction) $ 184, 34 ~ JACHSONVILLE FL 32232-5025
e Excse faxes & N/ i1 Lfe msurance (C Lessee (J Co-Lessee [JBoth)  Premium $__ N/R
... 1 Properiy taxes ; N N D _ N/R . . L . _Coveracedrmt $____ N/A

GMAC SMARTLEASE® AGREEMENT — Monthly Payment

LESSEE {and CO-LESSEE} ("You"} name and address, mcluding county | Garaging address (if different} LESSOR (Retailer)

JAY PONTIAC BUICK
1888@ ROCKSIDE RD.
CUYAHOGA Principal driver (if business use) BEDFORD OH 44166

This 1s an agreemernt to lease a vehicle This 1s not a purchase agreemem You are not buying the velucle By sigrung this lease, you agree to everything on the front and back
" "us,” and "our” refer 1o Lessor named abiove and any assignee An “assignee” 1s a person ta whom this lease is assigned {if it 15 assigned)

L1 IMis box s checked, Lessar (Retailer) will assign this lease and sell the vehicle to General Mators Acceptance Corporation ("GMAC*)

O If thrs box ts checked, GMAC helped to arrange this lease and Lessor (Retailer) wall asmggl}ﬁnd sell the vehtcle 1o Central Onginating Lease Trust

073 1f this box I1s checked, Lessor (Retailer) wili assign this lease and sell the vehicle 1o __ .-

O If thus box 15 checked, Lassor (Relafler} intends not to assign this lease

[ THE VEHICLE YOU ARE LEASING ' - -*—,.}_;-;;;—,,3_7-,—;:;';«3;5,:%!:}';{[ ‘??‘"EEE‘,“T.Wsr‘*:."‘ B A. T
New/Used | Year Make & Model Body Slyle Vehicle 1D # Mileage ] ___ Primary Use h
NEW | 20@5 PONTIAC GS 4DR 1G22 55888_ 25 | O%&sona), Family, or Household O3 Ego:?mﬁlr’crlaali Businzss, or
Dealer Instalied Optrans _ . _ _ ovw(ittuc) R [Jpybiic Conveyance
PR I ] - . - P e TR e ey A
[ e ' FEDERAL CONSUMER LEASING ACT DISCLOSURES R F O i T
- | 1. Amount Due at Lease | 2. Monthly Payments 367, 10 3 Other Charges (not part of your manthly payment) 4. Total of Payments
Slgning or Delivery Your first monthly payment of $ i 15 due on {The amount you will have paid
(itemized Below)” 08/ 1572685 X ggl}}i%?;;:;g'yg;;g) ; NAR by the end of ihe loase )
$ 369. 10 due on the 19th of anh maonth / 5 4h g2 5
el : 5 * -
$ 2126.83 The total of your monthly paymenis i1s $ 17524. 80 Total § NAR $ 19286. 33
“llemization of Amaunt Due at Lease Signing or Delivery
5. Amount Due at Lease Signing or Delivery: 6. How the Amount Due at Lease Signing or Delivery will be paid'
a Capitalized cost reduction $__!%E_' l'wgﬁ a. Net trade-in allowance i N/B
" b First monthly payment $__§l_5'_ b Rebates and noncash credits . . g g
¢ Reafundable secunty deposit $—__di& ¢ Amount to be pad in cash "t w ‘? éf&é
T d Tile fees $___MN.£ ' - o
e Registration fees $___L@?
{ Sales/use tax $ 124.94 ’
h N/B $ N/R i
L. N/R $_...___ N/A D E , R
; Total $ 2126.83 d Total s 2il6. 83
S R e e : - ——a_— . 7. Your monthly payment s determined as shown below: . : % |
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TO:

1/26/2006 1:45 PM FROM: Fax

- - _—— . v mm am o w b e W e e Ea e B R LR ) F oA et b e i i WY MG 1T S Wi \Quulluuuﬂlvluu s g,y a
. msurancerand any outstanding prior crf:dil ar lease balance) ’ ’ ’ $ c/l01.64
. T I5RI.TS
b. Capitalized costreduction. The amount of any net trade-in allowance, rebate, nancash credit, or cash you pay that reduces the gross capltallzed cost - - % S5
39. 85
c: Adjusted capitalized cost. The amount used in calcutating your base manthly paymeni v ! o= B 2
. 16925, ¢0
d. Residual value. The value of the vehicle at the end of the lease used m calcufating your base monthty payment - g vIE-.EF
e. Depreciation and any amortized amounts. The amount charged far the vehicle’s dechne In value through normal use and for other ltems paid over - ’ 14614. 65
the lease term b co = % d
f. Rent ‘charge. The amount charged in addition to the deprecaton and any amortized amounts -t I ST Ty % .
g- Total of base monthly payments. The depreciation and any amorized amounts plus the rent charge ' ' =8 ' -! 4.88
h. Lease payments. The number of payments in your lease _____48_
I. Base monthly payment " = $ __M
1 t ' "
j- Monthly sales/use tax (estimated) - - - ' + § Nf’ﬂ‘
k____N/R . 8 N/R
I. Total monthly payment 8 LT e - g 385.18
Early Terminaiion. You may have to pay a substantial charge if you end this lease early. The charqe may be up io several thousand.dollars. . .-|. « = :
_ The actual charge will depend on when the lease is terminated. The earlier you end the lease, the greater this charge is likely to be. .- s .
8. Excessive Wear and Use Youmay be charged for excessive wear based on our standards for normal use and for mileage n excess of 15Bammlles per year at the rate of § v. 1‘;fuer mlle t
9., Purchase Option al End of Lease Term You have an oplion to buythe vehicle at the end of the lease tarm for $ 114235. 20 , plus official fees and laxes - TR
10. Qther Important Terms. See your lease documents for additronal information pn early terminalion, purchase options and maintenance respansitiities, warranties, late and default chargas, and nsurance  © : . J
S - . .
M. ITEMIZATION OF GROSS CAPITALIZED COST. ' 24684, 27 16. CHARGE FOR FINES. )f the government places a fine an the vehicle and you do not pay it
$ : L
a Agreed upon value of the vehicle =95, 00 promptly, we may pay it Each time we pay a fine, you will pay us the fine ptus $20 .- -~
b GMAC administrative fee + & i '
- : N/ 17. SCHEDULED LEASE END DATE. This lease s schaduled toend —_____82/18/2009
¢ Licensafregistration/litle fees +$ - You are scheduled to return the vehicle on this date, . we Lo .(manth) . (day)  (year)
—IJ—_!"‘_‘.J_E_E_
d Sales tax v 18. LEASE END DAILY EXTENSION CHARGE. §. BS. 0@ day (lus tax), begmnaing on
: . @ Otheriax (descnbe) __N/D + % N/A the eighth day after scheduled lease end date,) . ' | . , Jeen .
.. Optional service contract +$_  N/A ot
P N/R 19."REQUIRED VEHICLE INSURANCE INFOHMATION You affirm that liability and physmar
- g Optional maintenance caniract + 3 - damage policies that meet our requrrements {see lhe other side) are In force on the date of this
h Optional life insurance - +$ N/D lease as follows
1 Optional disability insurance + % 577.71 Insurance company name _aggn:nnn
U N/R + 8 /D E;:;i;c:d:?:;scy name . BRSTNARD NS AGENCY - :
Kk R/0 + N/ ———— 5650 MAYFIELD RD-LYNDHURST OH 64124  °
2 ? Agency phone no {(44B)4861-T311
= .
| Gross Capitalized Cost PN ) N Y Agent's name '
12. THE VEHICLE vou ARE TRADING. 2923 PONTIAL GROMD AH Policy no % Citlabriity Eﬁhvsrcal damage. . ., .. .
! ! (year) . {make) {model) Deductibles. Callision = Compreh9n5|v3$ Sﬁﬂ. ea- . R
Gross Irade-in value $ 12619. 27 Insurance company name N/A
Payoff -5 13619 27 Insurance agency name MNLR
Net trade-m value = $ N/R Agency address NZO
13. OFFICIAL FEES AND TAXES. You will pay all government license, hile, registration, tesling, .:gen:y phane no N/8 - P— —
and inspection fees for the vetucle You will pay all taxes on the lease or the vehicle thal the gent s name NiR -—
govermnment levies on you, the vehicls, or us (except our nel Income taxes) We may change Policy no N/R OPhysical damage

your monthly payment f laxes change We may bill you separately for oficial fees and taxes

TOTAL ESTIMATED FEES AND TAXES YOU MUST PAY DURING LEASE

The actual total of fees and taxes may be higher of lower depending on lax rales in effect or the
vehicle value when a fee or tax 1s assessed

a
-b

TitleMen fees
_Reaistration feestaxes

/

S 1LA9.6R
8 N/8
3 N/B

_.. Insurerrame __

Deductibles Colsicn$ _ psny Comprehenswe$ _ msnp

20, OPTIONAL LIFE AND DISABILITY INSURANCE. We do not requwre life or disahility
msurance. If you sign betow, we will try-to get the coverage(s) checkeg for the lease term .We wlt include
the premmm in your base monthly payment A nofice you recerve when you sign Lhis lease describes the
coverage(s) The insurance may nol cover laxes and other amounts due besides 1he base monthly payment

_PROTECTIVE LIFE INS OF OH :
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TO:

1/26/2006 1:45 PM FROM: Fax

¢ Licanse feas/taxes L — i1, ]
d ‘Salesfuse taxes (Including tax on capitahzed cost reduction) % 124,96
e Excise taxes - 3 MO
I Property taxes * $ N/A
9 Other, {descnbe} M/ - C y $ N/A
h Other (descnbe) ___N/Q. : $__  NIR

Other (descnbe)_" i $_ 1P44.,65-

14. MILEAGE. N C '

Base Mileage Allowance EIXQDDO mlleslyear + *~'OLow miteage 12,000 miles/year
[OMedium-duty truck (gasolme) 25,000 milesfyear
 OIMedium- -duty truck {dlesel) 35,000 mifestyear

LR | t ‘|.'|,

Exira Miles..You ars buying tra miles at $____ pysppr mite If this lease ends

on or after the last schaduled payment 1s dus, we wili credityouwith$ ______N 2R per mile for

each unused extra mile There will be no credit if the lease ends early. you buy the

. vehicle, or the vehicle Is atotal loss. - v
Tolal A]Iowed Mlleage on the Odometer at Lease End Is coppmiles.
Starting odomeler mileage . - T 25 miles

-1 Base mileage allowanca ' + £RANA _ miles
Purchased extra miles o N/A miles
Excess Mileage Charge. The exdess mileage charge 1s 8- 1 Sper mile for each mile
beyond the lotal allowed miles, plus tax [If the lease ends early and the vehicle 1s not a tolal
loss, any excess mileage and wear charge will not be more than residual value minus the
. vehlcle sale pnce Thete 15'no excess mileage charge If you buy the vehicle

15 LATE CHARGE. If you do not pay a monthly paymeni in full within 10 days after it 1s due,
you witl pay a late charge of 5% of the part of the paymant that s late ..

PO BOX 45825
JACHSONVILLE FL 32232-5925

1J Lfe insurance (O Lessee [ Co-Lessee [JBoth)

Address

_Premum § *ﬁ;mu(.n
Coveiagehmt  § ... N/B
[IxYsabddy nsurance (Lessee only) .

ST 7t
y Premium §

gedimit  $__ e g@
LESSEE’S SIGNATURE Age __NIA_

CO-LESSEE'S SIGNATURE * X Age  N/A
21. WARRANTY AND EXCLUSION OF WARRANTY. You have the beneft of any waranty

checkad below

LI¥andard manufacturer's warranty

i} N/

Warranty papers that are separate from this lease stale any coverage mits

The law gives you awarranty that the vehicle conforms to the description in this lease '
THERE ARE NO OTHER EXPRESS WARRANTIES ON THE VEHICLE. WE MAKE NO

IMPLIED WARRANTY OF MERCHANTABILITY THERE 1S NO WARRANTY THAT THE
VEHICLE IS FiT FOR A PARTICULAR PUAPOSE.

22. QPTIONAL SERVICE AND MAINTENANCE CONTRACTS.

Nama N Term____ nmmnths, N/ mies
Nams HAR Term __ pmpnths, _ N/AQ miles

Il you are buying a service ar maintenance confract now, you may pay for it at laase signing If
you do not, the price wiii be n the capitatized cost and you will pay rent charges on the pnice

o}

THIS IS THE ENTIRE AGREEMENT. This lease, incfuding the front and back of this lorm, contans the entire agreement between you and us relaiing 1o the lease of the vehicle Any change to

the lerms o d by you and us No osal changes are binding
ESSEE: BY X

CO-LESSEE- X

- We may delay or refrain from enforcing any of our nghis under this lease without losing them

NOTICE TO LESSEE 1. DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT. 2. YOU ARE ENTITLED TO A COPY OF THIS AGREEMENT.

YOU SIGHNED THIS AGREEM T AND FIECEIVED A COPY AT : BEDFORD-OH

BY' X

'W

i _— ON
(city) (state) Hiorm k2 RR05-
/. _ CO-LESSEE' X A
= ; h o
L“” 7 ;[‘;‘7.{ T YIS , )

“'ISTGN'ATUFIE AND TITLE' X \-13 i

Lessor assigns all right,, title,” and intarest in this lease 1o the party ienhfied tn this lease asfthe mtendedzﬁégfgnee under the terms of the Lease Plan Dealer Agreerﬁenl in effect from time to
tme with the assignee (the’ 'Dealer Agreement ) Lessor alsu assu_:ms all nght, bitle, and- |mefesl in the leas&d vehicle 1o the parly wdentiied in this lease as the mtended assignee, or its designee,

under the'terms ol the Dealer Agreement Co e - s ~ \ K . a
P U TN - S ' / _./ . - ' (\‘ ' ' v ¥ -
LESSGH [_BY X R i pe ] __ . TITLE Ay s AT
'SEE OTHER SIDE FOR OTHER IMPOR‘I‘A'NT AGHE INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST. i

671 MONTHLY 1142001 (4) [
Copynght 2001 General Motors Acceptance Carporation All Rights Reserve

Lease Agreement &

TRIPLICATE ORIGINAL - DEALER

l e T L L AL I

vt m A abmemaimard nr rhacan babaae

—-
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. " JAY PONTIAC, ING. d.b.a. . STOCK NO.
JAY PONTIAC-BUICK 5 |

18800 Rockside Road / ﬁl/ 7

‘BEDFORD, OHIO 44146

440) 232-5000

PONTIAC

mﬂz:?(n/;’ Gscome O T/ BC oo
STDCK# SERIAL # / G ? Z 652 %Q &

NEW E/ e USED O DEMO [ RENTAL O
(DESCRIPTION OF TRADE IN) Odomgter mileage 1s _5' GASH PRICE QF VEHICLE
[}g}imeler mileage 1s accurate

U Gdometer mileage 1s not accurate

CiTy

r

YEAR waxe 07,
SERIAL #/C )./ 72 /5L
STOCK # 6’/6’/7;,&01% Y1/

PAYOFE OWED TO, "/ - m /52— < ACCESSORIES

ADDRESS

AOUNT /70 2y Z‘ A 7 eoop W A .

ACCOUNT NO - ' %{ g %ﬂ@}%/é{/

PHONE NO - 2
ORDERED VEHICLE MAY EXCEED : E / = T —
B WEEKS FOR DELIVERY INITIAC g/ 7__ /‘/4)(_ C‘

CUSTOMER ACKNOWLEDGES THAT SELLING PRICE ‘ R

AND THADE IN ALLOWANCE HAVE BEEN RAISED '

BY$ —._—__ TO COVER NEGATIVE EQUITY IN DEAL INITIAL ;

D NEVY VEHICLE WARRANTY AS OUTLINED 8Y MANUFACTURER
(11 USED VEHICLE SERVICE PQLICY :
[ soLD AS IS NO IMPLIED WARRANTY OF MERCHANTABILITY EXPRESSED

TOTAL VEHICLE & ACCESSORIES | ' * ¢

CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEHICLE ONLY TRADE-IN ALLOWANGE =
“The information you sea on tho window form for this vehicle 1s part of this . CASH DIFFERENCE
contract Inforrnatlu:l on the window form overrides any contrary prowsions in
the contract of sale DOCUMENTARY FEES
| DO HEREBY CERTIFY THAT | AM QUALIFIED TO PARTICIPATE IN THE GM EXTENDED SERVICE POLICY
EMPLOYEE PURCHASE PLAN 1 UNDEASTAND THAT THIS PRIVILEGE REQUIRES ME |
TO PRESENT TO THE DEALERSHIP A PROPERLY AUTHORIZED CERTIFICATE TOTAL |’ -
SIGNED BY THE GM EMPLOYEE AND | WILL CONVEY THIS CERTIFICATE TO JAY
PONTIAC-BUICK IMMEDIATELY UPON RECEIPT | FURTHER UNDERSTAND THAT IF SALESTAX _______ ~_ %
| FAIL YO PRODUCE A GERTIFICATE WITHIN 30 DAYS OF DELIVERY JAY PONTIAC-
BUICK MAY PURSUE ANY LEGAL MEANS TO RECOVER ANY FUNDS AWARDED TITLE, TEMPORARY TAG &/OR LICENSE PLATES
RELATIVE TO THE GM EMPLOYEE PURCHASE PLAN WHICH ARE CHARGED BACK
TO THE DEALERSHIP TRADE PAYOFF
X : GRAND TOTAL

u CREp FUH#ipts)
()79 2514

-t

BALANCE TO FINANCE
NO OfAL REPRESENTATIONS HAVE BEEN MADE TO THE PURGHASER AND ALL TERMS OF THE AGREEMENT ARE PRINTED OR WRITTEN FRONT AND BAGK | UNDERSTAND THIS ORDER REQUIRES
THE ACCEPTANGE OF THE DEALER OR HIS ALTHORIZED AGENT IF ACCEPTED ALL DEPOSITS NONAEFUNDABLE

THE UNDERSIGNED PURCHASER AGREES TO THE TERMS AND CONCITIONS OF THIS CONTRACT AND HEREBY ACKNOWLEDGES RECEIPT OF A COPY OF THE ORDER AND THAT THE PLURGHASER HAS
READ THE TERMS AND CONDITIONS ON THE FRONT AND BACH OF THIS ORDER | REPRESENT THAT | AM EIGHTEEN (18) YEARS OF AGE OR OVER

NOT BINDING UNLESS ACCEPTED BY SELLER AND GREDIT IS APPROVED, IF APPLICABLE, BY FINANCIAL INSTITUTION THIS MOTOR VEHIGLE PURCHASE CONTRACT IS E)(ECUTED ON THIS
OF .20

DAY

PURGHASER

P | / )
FIRST MI LAST
WE'D LIKE TO KNOW . Fal S{H\LESMAN i ﬂL NAMW@ZM
REFERRAL DEALER

{THIS DRDER IS NOT BINDING UNTIL AGCEFTED BY MANAGER)
Oyy  Oraole O wewsearer O FriEnD .

Rernolds and Heynolds ROS109G (1/04)
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RETAIL JAY AUTO GROUP

LEASE JAY PONTIAC-BUICK JAY HONDA

ORDER Phone {440) 232-5000 Phone (440) 439-1846
BEDFORD, OHIO 44146

LESSEE'S NAME _ DATE 02/19/2005  srockno 91917
sooress [N woc_ N =~

CITY CLEVELAND COUNTY CUYAHOGA STATE oH ZIP _ SALESPERSON YVONNE OWENS

Pursuant {o the terms and conditions listad herain, the undersigned lassee haraby agrees to lease the isted vehicle from ar through a third party of Dealer can oblan third party approval
ENTER MY ORDER FOR ONE [ NEWX Jusep/ 0 cakX OTRUCK/ O DEMONSTRATOR L[] RENTAL VEHICLE O FACTORY OFFIGIAL.

YEAR MAKE MODEL BODY TYPE COLOR TRIM
2005 PONTIRC BGe 4DR BRANITE EBONY
| 10 BE DELIVERED STOCK
aw 1| 6le| 2.l 528 256 Onl OR ABOLR 82/19/20085 o 51517
REMARKS THE MAJOR TERMS OF THIS AGREEMENT ARE AS FOLLOWS:
1 The number of months this closed-end lease Is for k8
[ SEE VEHICLE DELIVERY REPORT ATTACHED 2 The number of miles you may dnve per year is 15009
And over the entire ease without an additional charge 1s 60000
L1 SEE SPOT DELIVERY AGREEMENT ATTACHED Charge you will pay for each mile over the amount listed $ .15
3 Your approximate monthly payment wil be g 363. 10
(] SEE USED VEHICLE LIMITED WARRANTY ATTACHED | 4 The approximate capitalized cost will be. § 295039, 85
TRADE-IN VEHICLE DUE AT DELIVERY AMOUNT

&MW ASSIGNS 7‘&, 8437{ YEAR MAKE CAPITALIZED COST REDUCTION
(: v W TERDE - 2003 PONTIAC 1561.79
.&'M @m J MODEL FIRST PAYMENT

f GRAND AM 365, {0
%hﬂﬁ ﬁ’"‘w Tb “5{# Ma YIN : SECURITY DEPOSIT

1G2NES2F23C MN/A
Thd Trape fud . .

MILEAGE TITLE FEE

'A(\So @LSW é‘fé& J"“f ﬂ"ﬂhﬁﬁ%:"}%b st LICENSE FEE
2o (s fyaffs/ 720 ¢ LPre =

MEGATIVE qulry oidoLosuRE- YOFF GOOD THRLU TAX OM CAPITAL COST REDUCTION 126. 94
| ware that the balance owed on my trade-in vehicle *

or the amount owed on my lease turn-in veficle excesds | ACCOUNT NO USETAX

the trade-In allowance from Dealer and, as a result, | have N/A

requested thal the capitalized cost be increased by
lo cover negatve equity from my trade- | TRADE 1N ALLOWANGE

infthe amount owed on my lease turn-in 12619. 27
X PAYOFF AMOUNT

DEPOSIT RECEIPT 12619, 27
Dealer hareby acknowledges receipt of the sum of NET TRADE IN

— as a Deposi/Parbial Paymant for the ALLOWANCE N/A

vehlcle descnbed above If ts Recepl 1s for a Deposit,
Dealer will refrain from selling the described vehicla for REBATE

TS days This Deposit/Partial Payment 19561.79

15 NOT t to th

on tharevers ok i he ol | DEPOSIT oyl AL BUE o126 83
QDOMETERA MILEAGE STATEMENT %(a

The odometer of the above-descrnbad vohicla now [ 726 ﬁ
reads o8 mileskilometars and 15 | 10 1AL CREDIT IM % CREDITS g '! e \{/
»

accurate uniass checked below (-] Odometer milpage

15 not accurate Refer to the Federal Mileags Statement BALANCE / ?. ‘/ )
for full disclosure

T
ALL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAN DEALER ARE THEIAS, NOT DEALERS, AND ONLY SUCH MANUFACTURER QR OTHER SUPPLIER SHALL BE LIABLE FOR
PERFORMANCE UNDER SUCHWARRANTIES UNLESS DEALER FURNISHES LESSEE WITH A SEPARATE WRITTEN WARRANTY OR SERVICE CONTRACT MADE BY DEALER ON ITS OWN EEHALF, DEALER
HEREBY DISCLAIMS ALL WARRANTIES, EXFRESS OA IMPLIED, iNCLUDING ANY IMPLIED WARARANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPGSE IN CONNECTION WITH THE
VEHICLE AND ANY RELATED PRODUCTS AND SERVICES SOLD BY DEALER DEALER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITHTHE LEASE OF THE VEHICLE AND THE SALE OF RELATED PRODUCTS AND SERVICES INTHE EVENT THAT A WRITTEN WARRANTY IS PROVIDED BY DEALER OR A SERVICE CONTRACT IS S0LD
BY DEALER ON TS OWN BEHALF, ANY IMPLIED WARRANTIES ARE LIMITED IN DURATION TO THE TERM OF THE WRITTEN WARRANTY/SERVICE CONTRACT

CONTRAGTUAL DISCLOSURE STATEMENT, (USED VEHICLES ONLY) THE INFORMATION YOU SEE ON THE WINDOW FOAM FOR THIS VEHIGLE IS PART OF THIS CONTRACT INFORMATION ON THE WINDOW
FORM OVERRIDES ANY CONTRARY PROVISIONS IN THE CONTRACT OF SALE

The froni and back of tws Document and any gJocuments incorperated horein comprise tha entiro agroement affecting this Retarl Lease Order and no cther agraement or understanding of any nature concerming sama
has been made or antered into, or will be r
| cartify that | am at least 3 ars old, aj
REPRESENTATIV

hereby aghnowladge receipt of a copy of this Document THIS ORADER 1S NCT VALID UMLESS ?NED Al CCERTED BY DEALER CA HIS AUTHORIZED

APPROVED ACCEPTED BY

P2/19/2083
DATE

0 | LESSEE § SIGNATURE
\Q 0401 {1403) © 2002 Thar Reynokds and Reynold: Company TO ORDER: v reysource.co, 1 -800-344-0096 Tax 1-800-531 0065
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C e CQ\ADDITIONALTEHMS AND connmons i
) u.*lt@*ﬂ:l-j.(h;} ARG
1. DEFINITIONS
far] d 1 this Agreeme el Iy Dealer” shall mean the perscn or company to whom this A I and who shall become
VT SRR TSRS S -

a pafly 1o this Agreement by 115 accep ante {B) “Lessee’ shall mean the party mulating lhis Agreement e Agreement ()

“Manulaciurer” s ?a_ ggg Ftlon that manufactured the vehicle or chassis, it being understood, by Fﬂifé?ri ag' é); that the Dealer
IS N no respe "tll ag Manufacturer The Dealer and Lessee are the sole parties to thig o} raference to tha

{113: 1) he purpose of explalnmg carlan conlrac refationships exish me Dealer and Marnufacture| zzx t” and
é@ﬂmﬁ”@? ean lhis Retail Buyers Oﬁmid? S any other wrtihg-refative it any wa ase transacton noled on gé g@#ﬂ’n Retal
. Buyers Order
2. PRICE CHANGES S : . xx . xx
n tha event the Manufacturer shall notfy the Dealer of a changa in pnce for néw motor vehcles of the same style and type as the vehicle ordared by
this nt, and prior to. tha vehicle ordered b ssee, the Dealer shall e the nght to adjust th i) of the vehict
only Wﬁmcunt of the |nﬁma e avent of any such c ge in the cash price, tht¥Lessee shall have the w cﬁbﬁclvdmg the pi é at
the adjusted price or canceling this Agreement Should the Lessee elect to cancel this Agreement, the Dealer will refund to the Lessee all amounts
previousty &F?'FEE“" if the Lessee HERGURENIE the Dealer a trade-in velfrld aiali § rart of thappagment reguigd,3he Deder stallJedekver the
cle

trada-in v lo tha Lessee If the Dealer has seoid the trade-in vehicle, the Dealer shall pay to the Lesseo the {rade-in allowance for the vehicle,
less any negative aquity adjustment

3. MANUFACTURER'S DESIGN CHANGES

3@@1} event the Manufacturer shall change or modify the design of or any part of accessory of the new motor vemicle after The Lessee's order for

e new vehicle has been entered by the Dealer, the Lessee shall have no claim or nght against the Dealer should the Lessse's new vehicle not
such changes or modifications, ner shall the Dealer be required te effect such changes or modifications to the Lessee's new vehicle
4 DELAYS IN DELIVERY
0 ThéL}Ssee understands that the Dealer shall not be liabla for any damagas resulting from a failure to deliver or other delays causad by the Manufaciurer, accidents,
2 Ayreer amy gther causes beyond the Dealar's contred This Agraemant may be renegotated or canceled by the Lessae with full refund of deposil 1t the vehicls s not
- deliverad by the data spacified on the face of thus Agreement

5. CHANGES QTHER THAN MANUFACTURER'S DESIGN CHANGES
I th_a ordered vahicle arrives at the Dealer’s place of business not equipped i accordance with this Agreement, §
% witittlloss of depost, or rensgotiate a new purchase agree@ént THOG EO8S (fﬁ

6. TRADE-INVEHICLE APPRAISAL

| IRl essee s delivenng a trade-in vehicle as part of this Agreement and the delivey WIRISIEE made unduld
shall have the nght to reappraise the Lesses's frade-in vehicle at the tirne of delivery of the ordered vehicle The rea%pralsed\emounl shall be.ihe amoynt\allowg X

o “‘!pr the trade-in vehicle in this Agreement ' the Lessee 1s mssansﬂmi e;_:hﬁé_qslsee may cancel this Agree‘mem with Iull refund ol deposit, provided
fhat the cancailaton nccurs prior 1o tha Lesses taking delvery of

7. BALANCE OWED ONTRADE-IN
If the Lessea is delivenng a trade-in vehicle oris turning 1n a leased vehicle a&&é&l& this transaction ghid the actual amount of, tfg? ba!a
vehicle/lease turn-in 15 cifferent than the amaunt of the balance owed as Iisted in this Agreement? tfia*dSske.AGiees 16 pal the, diffatance.
89 edum of the balance owed 1s greater than the afmount isted and, |f the actual amount
t ifference to the Lessee
8. TITLETO THE TRADE-IN VEHICLE
ae Nhﬁlfade-m vehicle delivered by the Lessee to the Dealer in connaction with this Agreement shall be accompanied by documents sufficient to enable the De IBr.lD
obtain a btle to the trade-in vehicle In accordance with apphcable state law Tha Lessee warrants that any trade-in vehicle debivered 1o the Dealer s properly titled to
¢\ |4he Lesses, has never been a salvage vehicle or lemon buyback, that the Lessee has the night to sell or olherwisa convey such vehicle, that such vehicle 1s free and
clear of all hens or encumbrances, except as may be noled on the front side of this Agreement, and that all emission control equipment 1s an the vehicle and in
satisfactory working order and the odometer readm%m accurate unless otherwise disclosed
9. TRADE-IN AND OTHER CREDITS €los
Lessee agrees that no Trade-In or Other Credits have been prowided by Dealer to Lesses in connechion with this lease transaction except as appears n wm:ng on
the front side of this Agreement T5.P1act
10. LESSEE'S DEFAULT REFUSAL TQ PERF! , .
I the event of any falure by the Lessee lo pg‘r{ the Lessee's obligations, inchuding but not imited to, any failure to take delwery of or io pay
tha agreed purchase price for tha arderad vehicle, fhe Deater shall ba perrmtted to retain an amount equal to any actual damages the Dealer incurred due
to the Lessee’'s default Il the Lessee has deiivered a trade-in vehicle to the Dealer as part of this Agreemenl, the Dealer may return the
trade-in vehicle to the Lessee if the Dealer has guf alpeggy; sold the trade-in vehicle |f the Dealer has already sold the trade-n vehicle, the Dealer may
refund to the tessee the proceeds of said sale less any reasonable expenses ncurred In connection with prepanng or reconditioning the trade-in vehicle
far sale and the Balance paid on Lessee’s bahalf 1o a Lienholder if the vehicte was a lease turn-in and Deatler has already paid the Balance Qwed, Lessee shall pay
78 1@Gelfer the amount paid on Lessee’s behall a\m
TAX LIABILITY - .
The Lessee shall be Lable for all sales, use or other raxespf‘gsmiar nature athhcabre to tEe Iraq'“ ‘g.lrorly;n]ess_rs_uch payment atherwise 1s prohibited by law, provided
erauha‘Lessee shall in no event be hable for any taxes [> Iculale-f on the Daalegs ncome e
,':, @r U ANCE UNAVAILABILITY (1! =y -€5
\)% n the “avent this Agreﬁmenl mclude:s a charge or cre It ||er or credt disabilty insurance and for any reason such insurance cannot be arcvided, the
nﬁLessee shall raceive a credu for the amount charged for such nsurance, which shall be applied to any cutstanding balance owed ta Dealer or any assignes of Dealar
'M@,Jﬁj@:ﬁjabmty of th the.Dealgt of oJany ass:gnee of the Dealer {o secure such insurance for the Lessee shall nol relieve the Lesses from the Lessees cbhgation to lease
. the vehicle described in this Agreament Credit ife and credit"thsability insurance ara not mandatory
13. SIGNING OF OTHER DOCUMENTS
Lesasee agrees to sign any and all documents necessary to completa the tarms of this transaction

OADA 0407 {1703}

.t * - [RY
v . S - ¥ -,
) ___\.h \ \ v T \‘,‘ AN ~3u_c-‘/‘ : :
COFS\BINSE < * . S S B -
o
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OH IO DRIVER LICENSE

‘808 TAFT GOV’ERNQR
BMY

GLEVELAND, OH
- LICENTE NO
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Jay Auto Group

Www.jayauto.com

?]PONTIAC @ HxEONDA
" BUICK :

18800 Rockside Road L1735
Bedford, QH 44146 Bedford.
(daQy 232.5000 () 4351846

TO WHCM [T MAY CCNCERNM:

| HEREBY AUTHORIZE JAY PONTIAC BUICK TQ PAYQOFF MY

A0S

YEAR

MODEL VIN NUMEER

FURTHERMORE, { RELEASE ALL INTEREST IN THE AFOREMENTIONED VEHICLE. |
FULLY UNDERSTANC THAT SHOULD THE PAY OFF BE HIGHER THAN THIS AMCUNT |
WILL PAY THE DIFFERENCE TO JAY PONTIAC , WITHIN 48 HCURS OF NOI"IFICAT!ON.

NOTE: PLEASE DISCHARGE THE UIEN AND ALLOW JAY PONTIAC BUICK TO HAVE THE
LiEEN CANCELED BY THE APFRCPRIATE COUNTY FLEASE MAIL THE TITLE
IMMEDIATELY AND DIRECTLY TO JAY FONTIAC BUICK, 18800 ROCKSIDE RD, BEDFCRD

CHIO 24146 BN RECRIPT LF THE CHEC!
f'/ -

EUSTOMER SIGNATURE

BANK L7

ACDRESS

cITY

STATE

ZIP "

BANK PHONE

ACCT #

PAYOFF AMOUNT. . w A4

GOCO TILL e/Z “A3pL
DAILY INTEREST 2. ?j

SPOKE WITH

7 E

SALESFERSCON -
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GMAGC Smarttash *

TRANSACTION LIBT

DEALER NAME: JAY PONTIAC, INC.

ACCOUNT NUMBER: m;q:
& Digie) (4 Dlata]

GMAS Lsa
Amaunt ot Paymant e ls -
(Ll E T 2T :

i!_ ﬁ

TOTAL (5) | e

SMARTLEASE PAYMENTB/BUYQUTS YT

Vahicle identification Customer Accaunt Number niy
Numer B Cugtpmer Name, AW&&'.EM”.UL—-—Q

|

ﬁ"".
|
| : :
TOTAL (3) #
ole/05
huthorized Dealer Signature Date: i ’
GMAC Approval ‘ Date
GMAC fomn BL.TRANS

(2K8)
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Store 91 FANDIO!

PORT

@32

4v7e

cusrover: [
F&I MBR : JOHN NEIBECKE

STOCK #: 51517
DEAL DRTE: @2/19/03

VEHICLE : NEW 2005 PONTIAC G6& 1622652825
LIENHOLDER: G.M.R.C SELL RATE: 3,95 BUY RATE:
VEHICLE PROFIT SALE cumnxssxuﬁ;‘ F&I RESERVES
PRICE 24684.27 /YVONNE DWENS 102. 22 FINRNCE 249,
- COST 22166. 83 u/ BONUS LIFE INS Q. 2D
+ HOLDBACK 7@8. 15 @.20 A&H INS 288. 86
+ INCENTIVES BONUS WARRANTY Q. A
- TG/PAYOFF SUBTOTAL 100. 00 AFTMARKETS @. 20
- ADJUSTMENT GAP 0. VY
- TRADE 0O/A JUHN NEIBECK 2.28 SUBTOTAL 538, 70
+ TRADE U/A ¢ o.00
- PROFIT DRV | 550,13 TRUDE ALLDW: 12619.27  F&I1 COMMISSIUNS
VEHICLE GRDSS Y -1@50.13| TRADE ACV 700%R0  F INANCE ?. 00
- PACK 295.06| THEF1 GUARD §6o0; 0@  LIFE/REH Q. 0B
- HOLDBACK 7@8. 15| TRADE PRYOUFF o WARRANTY ©. Qe
- INCENTIVES MISC ADJ AFTMARRKE1S ¢. 0@
2dbiT GAP Q. Q0
BROSS PAYRBLE 46.92| SALE PROFIT 95@,13  SUBTOTAL Q. Y0
TOTAL PROFIT 1488.83 NET F&I 538, 70
PRINTER DUTPUT Y/N Y

84375
ana —_—
VIN#- 1622 Bsasesqib‘@- 9(
ODOMETER- 25

CLEVELAND OH

MANAGER SOC#-
BUYER-

BUYER RDDRESS-
BUYER CITY-
HOME PHONE-#
WORK PHONE -4

LERSE TERM- 48

LERASE RATE- 3.95
RESIDUAL - 10925. 20
LEASE MILES-  cDROQ@
EMPP-YES GMPP

WARRANTY TERM- NE
WARRANTY MILES-

WARRANTY DED- NONE

G.M.A.C
25000 GREAT NORTHERN BLVD
N OLMSTED OH 44070

WARRANTY PRICE-
SERV CON1 TRX-
WARRANTY 10TAL-

NONE
NONE
NONE

//
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MOTOR VEHICLE PURCHASE CONTRACT

N
JAY PONTIAC, INC. /
CUSTOMER # 37635 568 Broadway DEAL # 38731
BEDFORD, OHIO 44146 PONTIAC
4 {216) 232-5000
6.M.A.C RES. BUS. 02/ 19/@%5
PURCHASER PHONE PHONE DATE
3849 E 143RD ST Iy & CLEVELAND OH 46128
ADDRESS STATE ZIP
co
ODOMETER MILEAGE
~ ODOMETER MILEAGE IS ACCURATE.
PLEASE ENTER MY ORDER FOR THE FOLLOWING DESCRIBED — ODOMETER MILEAG CCURATE.
XK 1(5226528254W
MOTOR VEHICLE - NEW _Z USED_ DEMO_ RENTALZ SERIAL NO,
MAKE YR. MODEL BODY TYPE COLOR TRIM STK. NO. -
VEHC.E  TBONTIAC  POOS Gh 4R fRRNITE EBONY 51517
VEHICLE p
TRRbED IN :Emnc P03 BRAND AM 4 DOOR SEDET 16‘5’»}'@52&:3(-
WILL BE
24944, B9
NET CAP COST (BEFORE BANK FEE) ®
565, 04 00 {;‘;?
- UP FRONT MONEY PAID BY JAY - =
+ CUSTOMER CASH (CAP REDUCTION ONLY) + %»9
+ GM CARD REBATE AND GM EMPLOYEE 5% (stde. [ULAdeS +
g N/R
+ TRADE EQUITY (+ FOR POSITIVE) 1™ ¢ M . -1 5009.27
- TRADE EQUITY (- FOR NEGATIVE) -
1Jbl. 3
+ TRADE CYCLE REBATE MONEY AND RETAIL REBATE ——
+ TAX ON CASH (TRADE CYCLE CASH ECT) - S

- LIFE OR DISABILITY OR ANY INSURANCE

T (
TOTAL TO BILL OUT = N, 85 / 2.970% §
¢

ADDRESS - PAYQFF g

CSZ TRADE EQUITY _ < 3 /%. 2 7
PHONE _
363. 10

FIRST MO PAYMENT MR
SECURITY

— o
PLATES 12454
TOTAL SES—
DEPQOSIT -

YVONNE OWENS

CoOD SALESMAN

AQ103-1072 5/38



1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3033 PAGE: 018 CQF 055

T BT T p—

' BRANCH DEALER ACCOUNT NO

GMAC- Insurance information Form To be completed by Branch . T :
1 - LESSEE - : : 3

LESSEE - FIRST NAME . M L%' |

OR LESSEE BUSINESS NAME

| ! ! ! A

1 il

oy . ST zpcope '
' . 7 i
CLEVELAND ' - 0H
p __ BRAINARD INS ABENCY . INTERNAL USE ONLY
An Agency ’ [ Leage Assignment LIFlat cancellation Replaces Lease
g D 3652 .NFﬁFIELD RD L] Employee Lease Used [CMultipie Leases
N R <  Vehucles . '
¢ E StreetAddrF;ss - .
Y g LYNDHURST e . OH 44124 {1 Physical Damage Waved -
City  State * Zip .Comp Coll (Osubstiution of Vehicle

AGENCY CONTACT —FIRST INITIAL AND LAST NAME 4/ %0 F ¢y -7 3/ acency prone
’ e ' | l ' [ T . ; ) e [ T -"-I“ 1 _ ot
-BHQINQ‘RD_\_I le_\_uﬂi‘ﬁmE_NEY & 4B 4617211

INSURED — MUST BE NAMED ON LEASE —FIRST NAME _MI . LAST NAVE -

; o

INSURAMNCE COMPANY
HARTFORD

R L. et R SR B
POLICY NUMBER EF_FECTIVE DATE (MM, DD, YY) EXPIRATION DATE (MM, DD, YY)

| agree to mantain nsurance as descnbed in the "Coverage Fequirements” section below and as requued by my vehicle lease agreement |
understand that coverages as described must oe maintained until termination of the vehicle lease agreement, and agree that GMAC or PDP Services
may request proof of such insurance | understand that failure to keap such msurance in force witt an event of defaut under the vehicle lease
agreement, entiting GMAC ta take action under the Lease | also acknowledge receipt of a cc 1s Agreement and authonze the agent to place

coverages as required P2/19/0%
Date T
2 . COVERAGE REQUIREMENTS PASSENGER CAR/LIGHT DUTYTRUCK =~ ' - TRUCKS OF 10,000 LBS. GVW OR MORE
Liability : $100,000/300,000 Bodily injury, ’ . $100,000/5300,000 Bodily Injury and $1,000,000 umbrella,
~ o0 350,000 Property Damage {mimimum) $50,000 Property Damage {minimumj
31959 ; £0 or 300,000 {$500,000 in FL) Combined Single Lyt 6f $1,000,000 Combinad Single Limit
Comprehensive/Collision ﬂ(ﬁ =  $500 Deducthla (maximum) $1,000 Deduchble {maximum} -
ENDORSEMENT NAME
“Additional Insured" and "Lass Payee” endorsementis GMAC and its successors and assigns
¢ -
ENDORSEMENT MAILING ADDRESS
: c/o PDP Services
Itis imperative that thus address be used for afl insurance notifications P.0. BOX 850100
3 - DEALER B Hunt Valley, MD 21065-0106
VEHICLE IDENTIFICATIGN NUMBER
e e L A Rl PR R e | 2
cirszzeseses NN . :
T Liabinty Confirmed “- Clvesi No . . '
Comprehensive Confirmed . . OvaslINo | Person Contacted at Agency:_m_,LKé -
Cailislon Confirmed o C)Y¥es I No | Dealer Verification By. _ YUONNE OWENS pate.  @2/19/05
Endorsements Confrmed (1Y No® | Dealership Name. ICHo ( (440)P32-SOA0
PDP Address Confirmed [1Yasl T No : :
4 - AGENT 3 L
Please attach a Certificate of Insurance to this form, ingluding the coverages and endorsements noted in Section 2 and as authorized by your
msured in Seclion 1 The certhicate should then be maied 1o PDP Services, P.O Box 650100, Hunt Vailey, MD 21063-0100. Falure to include
coverages and endorsements as sequired or failyre to use the notihcahon address above will result In processing delays and may result n
addibonal requests for information

GMAC 885 SL 1/2003
- DUPLICATE ORIGINAL - GMAC
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ﬂAhont Your Sales Consultant - continued —

' T Dows Not
| Complatsly | Very Somewhal NotAtAll  Apply/Not
. Satisfled  {Satésfied Satistied Satisfiad Satafisd  Raquired
7 How satisfied wera you with the éxplanation of T
- Your vehicle’s fealures and operations? g d O O O O
— The warranty, owner’s manual, and maintenance schedula? S0 0O ] O O 9]
- Banefits of Bunck's Prermium 24-hour Roadside Assstance? SRR W o O O 1 |
8 At the tme of delvery, how satisfiad were you with . oo y
~ The appearance of your Bu:ck? P SSE;I 4 g EAﬁ O
— The operation of your Buick? I ‘ NEERS I
K - LG ! Don't Knowi
9 Since taking delivery of your new vehicle, has your Sales S Yest Tt Ne Noz Sure
Consultant contacted you to thank you for your purchase o
and resolve any concarns? - O O U
PR
';éom;ﬂ;ﬁ'ﬂ;a Very Somewhat Mot At All
o i Satistied Satisflad Satlafiod Satlsfiad
10.  Overall, how satisfled were you with the assistance vt
you recelved from your Sales Consultant? .. .. ..... S R B O | |
t
— About the Financial Process —
H " Daas Not
11 How satisfied were you that e Aoy e atitiod ':t"e';':f::'

- The vehicle price and/or payments were discussed ina =
thoraugh and straightlorward marner?

o o o o o
.’{DDDDD

FAH. ° ©

g U O ] O

~ You were given a thorough explanation of the financing
optons available? -

12 How satisfied were you with the review and explanat

on of .
all the paperwork? ﬁAS S

13.  Qverall, how satisfied were you with how the financial
pracess was handled by your dealership? .

00 o-d
[

4 f st

|

— Summing Up Yaur Experience _

COf.ﬁplﬂlw‘y- Yery Somewhal Not RTAN

14.  Based on your overall purchase/lease and delivery

experlence, how salisfied are you with X
Hometown Motors?  ..... e e PASS 0. ¢ g FAHJ 0

Doflnitely |Probably ~ MIGMY  probably  Defintely

Would Would  Might Not Hot Not
15. Based on your overall purchase/lease and delivery A
experience, would you recommend this dealership? . .. O O | O a
Compately | Very Somewhat  Not At Al
iR N 4 Setisflod od  Satlsfiod

16  Based on your experience to date, how satisfied are
you with your 1999 Park Avenue UII? ...

O O ] O

17 Do you have any commenis / recommendations about your

Dealership
Vehicle
18 Are you O Male ] Female
19 Your age O under2zs O 2534 O 3544 O 4554 O 5564 O &5 or alder
Yas No
20 May we include your name when providing this mformation to your dealership? | O

If you have a concern requiring immoediate attention, we encourage you to first contact
your dealer. If further assistance is required, you may contact Buick Motor Division
directly by calling the Buick Customer Relations Center;: 1-800-521-7300

THANK YOU! YOUR OPINIONS WILL HELP US SERVE YOU BETTER.

Please return this questionnaire in the self-addressed, postage-paid envelope to!
BUICK MOTOR DIVI/SJDN. P.0. BOX 10057, TOLEDO, OH 43682-4076

i L—u’w%en THJS'SURVEY WITH MY SALESPERSON.
X i
I ' [

RR-01D812 Roynulds & Reynolds
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Purchase and Delivery Satisfaction Survey j

Pat Sample
123 Any Streel
Anytown AN 43615-6780

|I|II[II"II”|IIII“III|II”lIIIlIIIlI‘I”IIIlIIII‘

Dear Pat Sample

Please make any corrections to your
name, address or telephone number here

Home telephone

Change to (

(999) 5551252
)

Thank you for choosing Buick! We greatly appreciate your business Our goal 1s for you to be complately satisfied
Please take a faw minutes to complete both sides of this questonnaire about our dealership’s fagilihes and personnel
Your tmely respense Is very imporiant to us and wit be used 1o direct the continued efforts of Buick and

Jay Pontiac Buick toward meeting the highest expectations of our customers

Thank you for buying a Buick

Sincerely,

, T 2

Dawin L Wright

—{ I i }

“%( :

Director - Customer & Relationship Services

1 structions I

Please use a dark pen ar pencli {preferably biack) when filling out this survey.

(1 Piease check this box if you no longer own/lease this 1999 Park Avenue Ult, and return the questionnaire

— Abcut Your Buick Dealership's Facilities —

1 Thinking about your dealership, how satisfied were you with
- The convenience of the dealershiy’s showroam haurs?
- The cleanliness and attractiveness of our fac/lities?

- Tha vanety of the vehicles and options available for I A
your inspection?

Very

Somowhal  Not At Alt
Satlsfied  Salisfied  Satisflod  Setisfled
U O O
£l O O
FAIL
o U O

— About Your Sales Cansultant —

2 How satisfred are you that you were treated in a professional
and courlecus manner?
3 How satisfied were you with the Sales Caonsuliant’s

-~ Willingness to take the time necessary to thoraughty
understand your vehicle needs?

- Knowledge of Buick vehiclas?
- Knowledge of other vehicles in the market?

- Assistance in sefecting an appropriate vehicle”?

4 Were you offerad a demonstration ride/drive in the madel of
your choice?

5 When you picked up your 1999 Park Avenue Uit, were you
greeted with friendiiness and enthusiasm?

6 At the time of delivery, were you offered

= Anonentation tour of our dealersmp, including the
Service Department”

+« An cnentation drive to become farmihar with your new
vehicle before taking it home?

998899999999993990 §9999 19990322
99999995999 99999993999

Does Mot
Pyt Very Somewhzt Nol ATAH  Apphy/Not
. = iatisfled  Salisfled  Sallsfied Satlefled  Aequi
O g t O
Y W
PASS: FAIL
W L ] O g
O O O g |
] a | O U
g O g U d
Does Not
Apply/Hol
- No Raguired
o 0O
. U ]
=i -:- -ﬁ ¥
3 g ke
"l'.'fn.' - EI =
d O

SR |
Please complete other side
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DISCLOSURE FORM

OPTIONAL CREDIT INSURANCE

Credit life or credit accident and health insurance 1s protection for both the buyer and seller.-

You are entitled to a copy of the policy or certificate of insurance within thirty days after credit is
extended.

You ARE NOT required to buy credit life insurance or credit accident and health insurance from
any particular company or agent. You may use existing policies if insurance 1s required as
additional security.

if you buy credit life insurance, the proceeds will be used to reduce or pay off your unpaid loan
or indebtedness when you die. Any insurance proceeds in excess of the amount required to pay
off the loan will be paid to your beneficiary or estate.

READ your policy or certificate CAREFULLY for what the policy DOES NOT cover. For
example: Some policies do not pay disability benefits unless you are disabled for 14 or 30 days
or if you have a pre-existing condition Some policies will not provide coverage if you are over
age 65, See the policy for details on these.

You may not be eligible for credit accident and heaith insurance unless you now work at least
thirty hours per week.

The customer, debtor or lessee, shall use this mandated disclosure form and shall initial the
appropriate boxes below,

By initialing below, the customer, debtor or lessee acknowledges that he has accepted or
declined credit life or credit accident and health insurance.

1 | ACCEPTS CREDIT LIFE INSURANCE

AL | DECLINES CREDIT LIFE INSURANCE

I A J ACCEPTS CREDIT ACCIDENT AND
HEALTH INSURANCE

I I DECLINES CREDIT ACCIDENT AND
HEALTH INSURANCE

iT IS THE INTENT OF THIS FORM THAT THE DISCLOSURES ARE EASILY SEEN.

OH-1701 Rev. 2/84

CREDITOR COPY



1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933 PAGE: 022 CQF 055

o)

MEDHE 200808830

[

—11n¢;s)nn E"—r‘,"l_‘r ‘ n " A ~—,.:—|
gﬁhnd’uu 9 [L VRN - .&q‘,,_ug S q

o

asilee 9ns 19yud et nisd 10t noilasiong of s ceni dilsarl hns wishinos Thovio €71 a0

2i §ib 310 13f= ayso viidl ruitiw 9onsUE 10 Bisoliihisd o yoiled arlt "o oS 5 0 b2 3 L3 woY
bebr.aixe

movt sonswzm Miserd bas ins ioos Kot 10 2aneiuani el Foew vitd of beiunsy TCOW 35.A uoY
es boniupet 2i songiuen i esioficg srifeixa 62U a3 1 ueY In32sS 10 vnsamos 18! 0iiss s
yihionae uﬂolj'l bz

neo! bisgnw oy 1o yz¢ 10 9 bstl ol boeu ad lhw cazeoon ant .consent <71 iibamw vl uoy
y=q of banupst lnuoms 1. 10 22890L5 ni by sonsiL 2 \(ni\ .aib uoy rorniw 2zenpsdzoni 10
.elsizg 10 visaiianad oy ¢ bisy d lliw r3ul a5, Tio

o evos TC 2200 yailog et §s. "+ ot YALUASAAT eieziiinss 10 vailug Loy CA3R

eysn 0F 1o b 17 beldzeih zis voy ~2elnu &iftened yiilidszib vsa jon ob esioilco amal, &is-12xo
18v0 818 woy 1 £ veved eiivorg ton lliv 2210ilog amo?  notlibnoo prilleiie *"1q 8 svsi uoy i
Lean] rio 2hisis 10t yoilog erli 822 CE 998

tessl 1s Micw won voy ecsinu son=weni ilsed brs insbmos tibsio ot sldipils ed ton yem voY
29ow 19q endor i

edt Isitim (502 br's rmol ewaoloe betsbnsm air eau lisrie ,s3zes! o otdsb enmoleLs AT
Woled 2Bx0s BN OIGgs

10 batasoss eenl erl tsrit 2-ohalwormlos gaz29l 10 “aldsb vemofeus el v.olad pnisiin + &
sonweni issi brs insbioos 'wa1a -o shil Fheo banilosb

=0VAAUZKE FH1D TIA35O 279300A ] I

FOUAAUZIA 3311 TIO3AD 231105 R _]

AA TYMSCIO0A TIA3573 STY220A ] XYY I
SFOVARUZ HTIAZH

QA TU3IAID3SA Tid37RD 23KII0=4 L l
SOMASUEY S HT 1A

Wa32 Yiler 3 354 82RUE 200813 21T TALT MAOR 2T H0 TWIw IHT 21 T

MR wvsh 1OV RG

Yewd ROTIC O




1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933 PAGE: 023 OF 055

Jay Auto"Group

www, jayauto.com

PONTIAC (&) HHONDA
Y BUICK

18800 Rockside Road 175 Broadway Ave
Bedford, OH 44146 Bedford, OH 44146
(440) 232-5000 (440) 439-1846

Mechanical Service Contract
Declination Form

I do not wish to purchase a Mechanical Service
Contract at this time.

Customer Signatur
Date: 03/ /4{/&’ g

Dealership Authorize ~
-~
Signature: L

Date: /J }/;g[()ls'
u I

This form may be reproduced locally.
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TIRE & WHEEL

PROTECTION AGREEMENT

Kidale Inbal

Apt No

" CLEVELAND

S'ﬁ-'

COVERED VEHICLE INFORMATION

E:mail Address

Year

““BONT1RC

86

Vi

" 1622652825+

LETTSY QO USED

Ddomeler FleadlngES

Purchase Price or Agreed Upon Value $
24684. 27

Program Seling Price §

299. 00

DEALER INFORMATION

Dealer Marme

JAY PONTIARC BUICK

Deater No

Strest Address

1889@ ROCHKSIDE RD.

' BEDFORD

State

“h4146

Registerad Custcmer, whose sigrature appears below, acknowledges that the information contained above is true and accurate  Registered Customer has read and undersiands the tsims and conditiens
of the Agreament and undarstands that this 1s net en nsurante policy

Registerad Customer Signature

Date

02/19/05

Dealer Signature

Date

02/19/05

THE PURCHASE OF THE TIRE & WHEEL PROTECTION IS NOT A REQUIREMENT
FOR THE PURCHASE, LEASE OR FINANCING OF A COVERED VEHICLE

o —

" TIRE & WHEEL PROTECTION COVERAGE TERM

Please check () one box only.

[J 2 YEARS IJ 3 YEARS

ISKYEARS

15 YEARS

iF NO BOX IS CHECKED (), MAXIMUM COVERAGE WILL APPLY UNLESS COVERAGE IS DECLINED AS SHOWN BELOW.

TERMS AND CONDITIONS ON REVERSE SIDE.

INSURANCE ADM| TRAY

This plan is mnsured for its habiity under a Service
Contract Reimbursemant Insurance Pohcy 1ssued by
Great American Assurance Company It WE do not settle
Your claims as an administrator within sixty (G0} days of
Our receipt of Your proof of loss, you may make a claim
diractly from GREAT AMERICAN ASSURAMNCE
COMPANY, Fremier Lease & Loan Services Division at
580 Walnui 8t , Cincinnati, OH 45202, (800) 280-0352

PECLINATION OF TIRE & WHEEL PROTECTION

TERMS AND CONDITIONS

This warranty 1s between the Agreemen! Holder {You} and
Beacon Induslres Worldwede, inc It provides for the re-
parr or replacement of tha bsted vehicle's tires which, dur-
ing tha term of this agreement, become unserviceable be-
cause of a puncture caused by a read hazard A road
hazard s a condilion on a public roadway which should
nol exist there, such as potholes, naills, glass, ete The
maximur aggregata coverage provided by this contract
15 $2.000 €O Contract must be in effect lora mmmum of
30 days before covarage becomes effective

P v
The term of this Agreement 1s continueus from the date of
sale tor a perod of ttine as indicated in the declarations,
not to exceed 5 years

{ choosa NOT to purchase the Tire 8 Wheel Protection
road hazard incident, 1 am not e&tﬁed te any of the Limited Agreement protection provisions under the terms of this Agreement

By not purchasing the Tire & Wheal Protaction, ! fully understand that in the evem my vehicla is involved In a

Data

2//r/ff

Date 2"/(?'70(

Vehicle Service Agreement Company

Beacon Industries Worldwide, Inc.

White  Distribution

* PO Box 5827, Fort Lauderdale, 33310 «

Canary Lends- Pirk Daaler

Gold  Registared Cuslomer

[(REE]
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TIRE & WHEEL PROTECTION PROGRAM
LIMITED AGREEMENT TERMS, CONDITIONS AND CLAIM PROCEDURES

QOVEHAGES AND LIMITATIONS OF LIABILITY

FLATTIRES: You will be reimbursed for the charges incumed ta reparr a flat tire caused by a road hazard while operatmg the vehicie on public streets and in a legal manner
TIRE REPLACEMENT: You will be reimbursed for the costs incurred to replace a tire, if a tire coverad by this agreament hecomas unrepairable due 1o a road
hazard such as cut, snag, brurse, inpact {not collision}, lear or punciure  This coverage 1s valid through the tread ife of a tire (down to 3/32") and will be
replaced with a tire of the kind, gualty and cost ol the onginal tre, not to exceed $250 per ire  Tire Inspection may be required to validate claim approval
Fraudulent Glaims will be prosecuted to the fullest extent of the law Beacon | W arldwide, Inc. will not use remanufact sed
replacement parts. gﬂ ?lxv Vﬁglﬂ H
WHEELS (RIMS)" You will be reimbursed for the répair or replacement of wheels rendered unserviceanle due to the road hazard failure of a wheel covered
under this warranty, not ic excead $400 per wheel (nm) Wheel inspection may be required for slaim approval Beacon lnﬁasﬂﬁsworﬁﬁﬁrlnc.
will notuse re factured or used replacement parts.

24-HOUR ROAD&?E&QSISTANCE Inthe event of a flat iire or damaged wheel causecﬂg a Road Hazard, call our tofli-Iree number%zﬁgrﬁe@ency
hatlina will dispach prompt service tc halp in changmg an inflated spa %?ci ; ervice station _

EMERGENCY TRAVEL EXPENSE; We will resmburse yau for, emergghgé m'gi; %\?g %p to three (3) days for cost of loca‘?%&&ng’gg H%éé FIOI o
exceed $50 00 per day while your vehicle 1s being repaired provided the disablement results from a Tire & Wheel Road Hazard at least 250 mules from your

residence . .. _. - e e e e a - . .
MOUNTING, B NCING AND TIRE DISPGSAL You will be rm@r the cost of moummg balancmg valve stems and tire d|sposaléu@y tlre
replaced under-this agreement - - KX -- -

TAXES: ¥y will reimbursed for the cost Df Iccal and state taxes, as directed by state agencnes 2585caLsa:
CONDITIONS NOT COVERED o o ' . N

This agreement does not.cover the following a) damage incurred outside the. United States or Canagé b?%ﬁ:rés used for commercial purposes, ¢
damage resulting from off-road use, racing, coflisian with curb or another vehicle, misuse, abuse, lack of proper m@@;ecémge misalignment. suspension
problems, use on a construction site, malicious muschief, vandalism, lire, theft, chain damage, manufacturer defects, dnvmg on tires which are iImproperly
inflated, d) tires and/or wheels which are undersized, oversized. or atherwise not recommended by the manulacturer, ) tires and/or wheels transferred from
another vehicle, f} tires and/or wheels when the tres have less than 3/32 inch tread depth remaining, g) tires and/or wheels mounted on vehicles other than
on-road use private passenger cars and hght duty trucks, motorcycles, and any vehicle exceeding 13,500 b gross vehiclgpEIght, (HEETATEIo yms and/
or wheels that do not affect their performance or safety, 1) damage to tires i either the side wall or tread area due to dry rot, |) replacement covared by a
warranty 1ssued by the manufacturer, k) Any tire and wheel damage, which 1s covered by the conlract holder's prman{]@suBAdeMNERgs A ehicle
service contract, I} Any conseguential loss or damage whatsoever, including loss, damage or injury to person or property resulting from the failure of any of

the parts oB8Rd vehicle descnbed herein, the replacement of which are coverad under ttiflerms of this contract gRo323A
24 HOUR ROADSIDE ASSISTANCE TR - ’

We will dispatch a vehicle as long as this contract 1s in elfect by use ol our 1ol free number (866-378-34688), please provide the dispaleher with your
Registered Customer and Covered Vehicle Infaormation written on the reverse side This Emergency Hotline will dispach prompt service to help In changing
an mglbe‘spaﬂﬁar tow to the clasest service statton (up to $50 per occurence) if veh:cle s not aquipped with a spare tire ‘

gL%@g? ,_g%ceoumas '
Prior authorizafion must be recewed before replacemem can be made Call C!atms at 1-888-722-3824 for a claim authonzation number and a clam form

Mail to the address isted on the claim form, within thirty (30} days from the purchase date of the covered repalrs or replacement of tire andfor wheel, the
following
A Copy of this guarantee with the completed claim form
8 Copy of the replacement tire and/or wheel sales invoice which must document
1) the tread depth of the damaged tire, xx - ' ' o
2) the damaged tire and/or wheel was not reparrable and
3) the damage was not due to a manufacturers defect .
C . Copy of nvoice for.covered repairs andior road service (up 1o $50 per occurrence) f apphicable -
0 Copy of buyers order, insurance policy and servica conlract if apphcab!e
E " Any other information reasonably requested ) ' .
Cla|ms Administralor raserves the right to inspect all damaged nres andior wheels
5] 1

AGREEMEHT HOLDER'S RESPONSIBILITIES: . ’ 3 Sy

Proper tire care 15 necessary to obtam the maximum mileage and wear from a tre  1s YOUR obligation 1o see thai YOUR tre/wheel assemblles are kept
n balance and that YOUR tires are operated al the proper inflaton pressures  Tires should be checked monthly for proper pressure, signs of dry rot,
improper wear, and lread depth less than 3/32"  Any conditions that cannol be’ corrected demarlds replacement for the safaty of the vehictes occupants
Replaced tires are covered for ime remaming on the warranty ' ‘ -

" - . '
[ '

TRANSFER AGREEMENT T e 4t s ‘ eIe T . P T
This Agreement may be transferred by YOU to a subsequent’ pnvate purchaser of the (dentified vefice for the remainder of the onginal term (licensed
dealers excluded) This Plan s not transferable to another vehicle " To'transfer this Pan. YOU must submit lo US the fclluwnng within thirty (30) days from the
date of sale i
" - A) aletter contaming the name and address of the new owner and YOUR authonzatlon to transfer, ~ S
B) atopy of the bull of sale or other evidence showmg change In ownership, and
. C) acheck for 540 payable to Beacon industnes Worfdwu:le Inc for the transier fee

CANCELI.ATIOH BY THE CUSTOMER T a N\ \r
This plan may be canceled by YOU at any tme  To cancel, YOU must refurn this Plag to US i canceled during the
of the premium paid, less a fee of up to 5% of the premium paid less clamsl\‘_Aﬂer th@ Jirst 60 days, YOU will be_n
paid-less a fee of 10% of the refund amount-or $30 whichever fee Is legs’ I8s4 clahs - The unearned premum
meonths remaining, relalive to the oniginal Plan  Refund will be payable to YOU or the lienhatder, where applicable

CANCELLATION BY THE COMPANY AND/OR LIENHOLDER * '+ '
We may cancel this Plan 1) It there has heen a matenal misrepresentation or fraud at the time of sale of tha Plan,
inwhich case WE shall provide YOU notice of cancellation by certified mail The refund will be based upen the months remaining relative to the onginal Plan

« and figured on a 100% pro-rated basis  The henholder will be named on the check when financing had been provided for the Plan's premium  In the event
of repossession or total loss, the henholder may request cancellation of this Plan and shall be the sole named payee P

otel)e3 Rt : e . (11704)
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e RO
e

THE HARTFORD'S OMNI AUTO PLAN QHIO Private Passenger Auto Application
SERVICE CENTER Aflaria POLICY NUMBER.
T . ADDRESS PO Box 105021 PRODUCER NutBer. 340333
H HE o CITY, STATE, 7i0 Atlanta (A 30348 - *m'PRODUCER NaME  Brainard Insurance Agency tne
HARTFORD WRITING AGENT

DVNE L TOMUBILE ADCRESS 5650 Mayfield Rd 4/ ¢ 0“’*/ ? f - 7 3 / /

CITy. sTAaTE. zip kyndhurst, Ohio 44124-

POLICY INFCRMATION

EFFECTIVE DATE 11/04/2003 TIME OF APPLICATION 02 00 P REWRITE OF BOUCY#H
INSURANCE SCCRE {Reguired for Nameo !nsureds 19 or older) N VERIFICATICN CODE.
1 lPoucy Term 12 AMOUNT SUBMITTED 37500 CARDHOLDER
pAvMENT PLan 9 PAYMENT TYPE MastarCard CREDIT CARD u_ ExPraTioN 06/056/2004
company TRUMBULL INSURANCE COMPANY prOGRaM Standard

APPLICANT INFORMATION

ATED ISURED (ot Frer v

2 [MAILING ADDRESS Same v EUCLID state OH zwp
asraawc aporess NN ey Euchd state OH 21
rome Pone # [N __ vorkenones () - SPOUSE'S WORK PHONE #
DISCOUNTS & RESIDENT STATUS  MUST BE COMPLETED & PROOF MUST BE ATTACHED OR FAXED TC RECEIVE DISCOUNTS
Vo5 PRIOR INSURANCE [5 mo coninuous pror coverage moh g mors than 3 davs laps?) EFFECTIVE D5/04/2003 EXPIRATION 11/04/2003
| No _ IN-AGENGY (Pror averape wlen bvousgh wour mgeccy wih o acea fan 7 s by PREVIOUS 81 LiMiTS 12500/25000
| No  DIDCOVERAGE CANCEL PRICR TO EXPIRATION?  IF YES, SHOW CANCELLATION DATE Reasor
N0 HOMEDWNER phustow homsorconomewam; X RENT _ LVEWTHPARENTS  _  OTHER  Descrite
3 ) No MULT-PQUCY (Nsmed Insurss has m Home, Life or Commerosl petcy with The Hartfford OR 1 B refeted housebold resident hes o prefemed 2w padcy wih The Hartord)
MULTI-POLICY INFO - LIST HARTFORD POLICY NUMBER AND INSUREDFS NAME  Poliey # Name

Subrmt anceprable proof for Prol of Prar & Agency decounts. All proof ousi dowm covemge der. 0age enewal doc aage menewal Ciling, company ponl ot 1l etfective dali of pahcy « paor t expralion date of prawcus
covarage pleasa provde cancallabon renpest o teoal of canceffaton  Suba, pocertatée peoal for Homedwer & Mull-pabcy Diacoutes dec page morgags bl L bl
IMPORTANTI PREMIUM MAY 88 SURCHARGED IF THIS SECTION IS NCT COMPLETED AND PROCF IS NOT PROVIDED!

DRIVER iNFORMATION Lisl ali household residends over age 14 and any person lhal dnves any hisled vehcies regubarly

DRIVER NUMBER 1 2 3 4 [
LAST NAME
FIRST NAME
MIDOLE INITIAL

RELATIONSHIP S
i Paren, Spouse TS Chen INSURED pouse

OCCURATION Student

EMPLOYER Cleve Slate
(1T sef-emooyed exclan n Notes)
# OF YEARS IN DCCURATION |D

Sa% tanial Sox Marial Sex tdanad Sox Hantal Sex tdastal
SEX & MARITAL STATUS Male Married Famale Marmed
4 lnaTe OF BRTH 11/03/1585 11/04/1985
SOCIAL SECURITY %
Sate oL.& Siale oL4A Stata Q¥ Stata
DRIVERS LICENSE #
Stale Coase ¥ Staw Case ¥ Siate Casa# Staty Casa g Sute Case #
. [sRa2 mFoRmaTION OH
Y |SR-22 AGENGY ISSUED? No
EXCLUDED DRIVER? Na Yes
»15, LICENSED < 2 YEARS? No
SHR DRVR DEF COURSE? No

ORIVER VIOLATIONS ! AT-FAULT ACCIDENTS / NOT AT-FAULT ACCIDENTS / COMPREHENSIVE CLAIMS

L) ol sccdans andfor vistatons dunng past 38 months A% accuients will be consdored At Fauk unipss Proot 5 arvizan 1oDBy of Aok @ POk &7 StateMent Hom NSWANCE ZCMEany)

Dnvar# Date Dascrplon Drnvar4 Date Deascriphion
101/03/2003 Speeding

UW-100 OHDee {1001} Page 4



1/26/2006 1:45 PM  FROM: Fax TO: 1-866-226-3933 PAGE: 027 OF 055
Summary Worksheet Page 1 of 1
summary worksheet Deal Number: 4774
Dealership: JAY PONVIAC BUICK Salespersan: TIMEN, MARK
stock #: 51517 Customer:
New 2005 pontiac G6 4or Sedan 6 Cyl AT [22669] Customer Phone:
GMAC / NORTH CENTRAL / SP / 4B / BASIC Credit Score: N/A
Update version: 10314, G484g
STOCK # 51517 SOURCE GMAC MONTHLY PAYMENT 350.82
oms # N/A DATE 2/19/05 SEC DEPOSIT 0.00
DEAL TYPE LEASE VEH MSRP/CRY 24,230,00 TOTAL DIA 1,695.00
ORIGINAL MSRP 24,230.00 GAS GUZZLER TAX AMT 0.00 CASH BACK 0.00
BASE INVOICE 22,483.87 VALUE ADD OPT 600.00 REBATE 1,560.00
DEALER CASH 0.00 ADD OPTS 0.00 TRADE 0.00
VEH PRICE 24,683,87 DELETE OPTS Q.00 IMITIAL PAYMENT 185,00
SOFT ADDS 0.00 REMOVE OPTS 0.00 INITIAL MILES ]
SRVC CONTRACT D.00 DEALER OPTS 0.00 ALLOWABLE MILES/YR 15,000
GAP INSURANCE 0.00 TOTAL MSRP/CRY: 24,830.00 CENTS/MILE/START 0.10
SALES TAX C 1,240.40 RESID % (BOOK) 44,000% CENTS/MILE/END 0.15
FLAT TAX 0.00 RESID % (NET) 44,000% DEMO MILES 0
LUNURY TAX C .00 RESID $ (NET) 10,925.20 ADV SALES TAX 1,240,40
DMV MISC FEE 0.00 MDNEY FACTOR 3.78000 ADV SALES TAX % 8.000%
CREDIT INS 0.00 BUY FACTOR 3.50000 OTHER RETAIL TAX D.00
ACQ FEE C 565.00 CREDIT TIER Tier 5 OTHER RETAIL TAX %  0.000%
¥SI FEE P 0.00 FRNT-END PROFIT 2,200.00 MONTHLY USE TaX 0.00,
OTHER 0.00 BACK-END-PROFIT 0.00 MONTHLY USE TaX ¥ 0.000
GROSS CAP COST 26,510.27 RESERVE PROFIT 202.28 CAP REDUC TAX 120.0
CASH REDUC 0.00 TOTAL PROFIT 2,402.28 CAP REDUC TAX % 8.000%
CAP RED REBATE 1,500.00 pDav FEES C=CAP P=pATID LUXURY TAX 0.00
CAP RED TRADE 0.00 ooc FEE P 0.00 LUXURY~TAX ¥ q.000%
NET CAP COST 25,018.27 TITLE FEE p: 0.00 1STTPAMMENT DUE 2/19/05
REBATE 1,500.00  pEg FEE P 0.00 2ND:PAYMENT DUE 3/19/05
TRADE ACY 0.00 | TCENSE FEE P: 75.00
TRADE ALLOW 0.00  { TEN FEE P! 0.00
TRADE PAYOFF 0.00 Misc Fee1 b 0.00
Misc Fee 2 P; 0.00
Misc Fee 3 B 0.00
TOTAL : 75.00
LEASELINK PROUDLY GUARANTEES THIS DATA [SEE GUARANTEE RULES FOR DETAILS)
copyright @ 1989-2065 webalg, 1nc. All rights reserved,
file'//CA\DOCUME~1\ADMINI~I\LOCALS~1\Temp\llvé_report3812.htm 2/19/2005
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General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME; ]
VIN: 1 ZGSEBES! {or see attached list*)

CUSTOMER INCENTIVE(S) s

1. Customer Incentive
| assign the total amount of customer incentive(s) IIS;SF to the dealer named below and request that
the avallable customer incentive(s) be applied (a} ___ to the down payment on this vehicle, (b) ___
where permissible by law, as a pnce reduction (Bill of Sale indicates pre-incentive price, amount of
incentive and final price with incentive applied) or (¢) ___ a check be 1ssued in my name by Dealer

named below: '
Ince&jﬁe Program Reference Amgagt ] GM Incentive Code
56 BONDS CRSH 3 SBU.‘BG C.
$ - : PO
S o
— B EARD—#ALBTT T :
$ Wof
$ L]
Total Incentive Amount Received 3 IS61.79
2, Other Program Selection (Which may or may not be in lieu of customer incentive programs, for example,
Division supported financing/leasing, etc )
a | elect to receive
in lieu of
or
b. | elect to receve
----- CUSTOMER AND DEALER ACKNOWLEDGMENT ----

| am the ultimate retail purchaser or lessee of the vehicle beanng this vehicle identification number which was
sold/leased to me by the Dealer named below. Th'sﬁlc‘?higea\gas purchased/leased for personal/business use
and not resale and | took delivery of this vehicle on _7_7 "1 acknowledge receipt of incentive(s) as
described in item #__ and release the GM Division from any future claim or obligation for incentive(s) on this

unit.
Data. 9_/__': l_ﬂ a

The undersigned person, as Dealer representative, certifies that the information on this application is true and
correct and the incentive(s) described in ltem #__ have been provided ta the said purchaser/lessee who has
taken delivery of referenced unit through this degjership and that properly completed accurate delivery data -
has been forwarded to Genera! Motor
Authorized Dealer Signature: Date (7185, .
Dealership Name: Dealer Code:

Purchaser/Lessee Signatur

* List must include VIN, Delivery Da&ej!nd Program Reference
Dealer Note This document 1s required as supporing documentation for the payment of any consurner incentiva and must be avatable in the Deal File
Copy #1 - Dealer Copy Copy #2 - Customer S9IGMACK/GM-IT95 (9/39)

Reynelds + Reynolds 1099
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1

Eectronic Payment Request

IN ACCORDANCE WITH OQUR EXISTING AGREEMENTS, PLEASE USE ELECTRONIC MEANS TO PAY ME FOR
ASSIGNMENT, TO YOU AND GM, OF I'HE CHATTEL PAPER AND ANY APPLICABLE GM RETAIL RATE INCENTIVE

DESCRIBED BELOW.

DEALER NAME: JAY PONTIAC, INC.

g FIs)

RETALL/LEASE PROCEEDS
| Use | H
1 ot
o | 2
215 A
Vehicle [dentificanon Number { % § : Amt, or{"sf’)roccsds ; Customer Name Nugija‘er.
- g
3G 5 DROIE %’?“- | 122547 (67
/67 76§39 64 [t los#yd s

[ i |
; i-l

J
\ P

T
[ i

PERSONAL USE SUBTOTAL )| 40+ o |79
COMMERCIAL USE SUBTOTAL (5) |
TOTAL EFT AMOUNT (5) |

| U RN N

;)/ szol/ rs

Authorized Dealer Signature: . Date:

QMAC Borm SC-EPR
(299
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TID:1-01902-023 10:52:42
Rect:

Notes:
Delivered: TUC

Ref: 1-01902-0233¢-0000 02/19/29805
CREDCD Instant Merge Credit Report
Prepared for: JAY HONDR

Requested: TUC - [

fApp: Dob; @3/18/83 Ssn: -
Curr Addr: CevELAND, T4 I

RCCOUNT DISTRIBUTION CURRENT STHTUS(tradelines)

Recount Type Count Balance Payments Curr Clsd Unrt 39 69 99+
Real Estate e 50 s - - - - - -
Installuent 3 £19, 182 e 3 - - - - -
Revolving g 61,419 583 7 2 - - - -
Other @ 50 % - - -« - - -
Total 12 429,712 §er 1@ 2 - - - -

INRUIRTES PUBLIC RECORDS HISTORICAL DELINBUENCIES(count)

& Month Total 7 EFY N/ fAccount Type LastDlg 30 6@ 99+
Elie, same day - 8 XPN N/R Real Estate - - -
Adjusted Total 7 Tue N/A Installment - - -
New Trades(b mon} & Last 2yrs N Revolving 10/1 3 - -

Other - - -
Dldest Trd: 12/% On F1le: 88/81 Total I - -

Only Applicant/Co-applicant inforsation included in the Suseary.

BURERY SCORE INFURMATION

TUC FICO Classic AU 84 [RPP)=  B52 Factor: @14, ©12, B39, @03
@14 LENSTH OF TIME ACCGUNTS MAVE BEEM ESTABLISHED
912 LENSTH OF TIME REVOLVING RCCOUNTS HAVE BEEN ESTABL[SHED
030 TINE SINCE MOST RECENT ACCOUNT OPENING 15 TOO SHORT
@93 PROPORTION OF LOAN BRUANCES TO LOAN RWOUNTS IS TOD HIGH

sssntd EROGATORY [TEMS sessun

Public Record Inforsation:

No Public Record Information found

Brcount Mame/Number (Seurces)
Open High Payment

frcounts under Rpplicant:

e e e A -

1. CBUSASEARS/BRERSAXXN (TUC-DRG2364434)

Past due Last
Balance MOP Status Rptd 30 68 59+ MR Dlg

----------------

T 12-9% 863 ? -0- FR-1 CURRENT @7-@3 @3 e @@ 79 fa-¢l
Hist: &7-83 t-—-------------- 1111211 LRCT @2-03 APP
Ctgy: CHARGE ACCOUNT Ters: REV Lat: 999

ssssxe END OF DEROGATORY ITEMS ssesss

Page 1 of 4
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------------------------------------------------------------------------------

Account Nase/Nusber (Sources) Past due Last
Dpen High Paysent Balance MOP Status Rptd 3% 60 99+ MR Dlg

2. GMAC/4B8903%aXXXX (TUC-G92592927)

1 87-03 15739 326 12660 [-1 CURRENT @i-05 20 20 82 1B
Hist: @1-85 111111111411111111 LACT 12-04 AP
Ctgy: RUTD Ters: &b MON

3. KEYEANK NA/19158828XXXX (TUC-BE273D123)
I 98-04 6899 154 5886 I-1 CURRENT -35 00000 7

Hist: @2-05 1111111 LACT 12-04 ApP
Ctgy: UNSECURED Tera: 6B MDN
4, BALLYS/260215059XXXX (RC-FRIFQVes)
1 10-04 882 rrd 736 I-1 CURRENT RI-@Sep @Bl 3
Hist: @1-85 111 LACT @1-85 #pP
Ctgy: INSTRLLMENT SALES CONTRACT Ters: 35 MON
5. ASSOC/CITI/S4197200X1XK (TLC-BO282ERR1)
! o7-¢3 1289 o 437 R-1 CURRENT 0i-25 @3 #d @0 19
Hist: 01-85 11111111381t LACT 12-84 AP
Ctqy: CREDIT CARD Ters: REV Lat: 1202
f. BAMK ONE/426684182293XXXN (TUC-BRZGRKAR )
1 i2-04 264 18 264 R-1 CURRENT @1-05 09 09 1
Hist: 91-85 1 Rop
Etgy: CREDIT CARD Ters: REV Lat: 788
7. HHLD BANK/SAT9441R1XXY (TUC-BOTINLI81)
I 97-83 132 20 259 R-1 CURRENT @1-0Dep o2 el 19
Hist: @1-85 ti1itnntLnn LACT 12-04 APP
Ctoy: CREDIT CARD Tern: REV  {at: 1032
8. CBUSRSERRS/S1210797XXXX (TUC-BR62364581
[ a7-@ Ja81 19 158 R-1 CURRENT @i-@5ed 0 & 3l
Hist: 01-85 1t LACT 12-84 App
Ctgy: CREDIT CARD Tern: REV Lat: EGoR
9, GEMD/WALMART/603220316405XXXX (TUC-DE2353057X)
[11-84 306 15 186 R-1 CURRENT @2-05 00 @@ M 4
Hist: 82-85 1111 LRCT @1-85 RPP
Ctgy: DCHARGE ACCOUNT Ters: FEV Lat: 700
10, GEMB/GAP/G1859532213XMXY (TUC-CA2ISRS0F)
[ 01-85 St 19 46 R-1 CURRENT @2-05e0ep ey ¢
Hist: @2-95 11 AP
Ctgy: CHARGE ACCOUNY Ters: REV Lat: 1000

Page 2 of &
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1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3033

--------------------------------------------------

Account Nawe/Musber (Sources) Past due Last
Open High Paysent Balance MP Status Rptd 30 6@ S8+ MR Dlg

frcounts under Applicant (continued):

11, RSSOC/CITI/S5419728@XNXKX (TUC-BE2A2EGR1)

I 12-04 S0 ¢ CLOSED R-1 CURRENT @2-ESe0 €0 0@ 3
Hist: ®2-85 1il ELSD 12-B4 ROP
Ctgy: CREDIT LARD Ters: REV Lat: 500
CLOSED BY CONGUMER

12, HHLD BANK/S4@BA10AXXXX (TLC-BATI91189)

I e8-23 -2 [ CLOSED R-1 CURRENT 1€-04 0 @2 00 16
Hist: 10-8% 1113111111111110 [LSD 1@-85 RPP
Ctpy: CREDIT CARD Tera: REV Let: 500
CLOSED

Identification Inforsation:

---------------------------

1 I ::n: B 0:1: 03-0t-65 (TUC)

Inquiries made in the last 180 days:

1. 82-19-@5 CREDCO IMS (TUC-2€8256878) (APP)
2, 12-31-04 METRD TOYOTA (TUC-ARG209158) (RPF)
3. 12-21-04 AMEX (TUC-BO3236957) (APP)

4, 12-15-04 FUSR (TLT-BoAOBEETS) (AFP)

3, 12-97-04 ASSOC/CITE (TUC-BR1217528) (APP)
6. 11-15-04 VERIION (TUC-UB3878537) (R

T, 19-27-04 VIS (TUC-NCGOROLOR1) (RPP)

Address Information:

1. 3843 E 14380 Y
CLEVELAND, DH 44128 Rpid 08-84 (TC) (RPP)
2, 9626 PLYMOUTH RV
GARF[ELD HEIEHTS, OH #4123 (TUC) (APP)
3. £981 ROCKSIDE RD
INDEPENDENCE, OH 44131 Rpid 11-84 (TLC) (RPP)

AKA Information:

1 I ) o)

Miscellareous Inforaation:

--------------------------

1. Variation between Ingquiry and Onfile address (TUC) (RPP)

Consumer Referral Inforsation:

TUC - TRRMS UNION, PHONE: (829 915-8300
P.0. BOX 34012, FULLERTON, CA 920834

Page I of 4

PAGE:
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--------------------------------------

Ref: 1-91992-02330-0008 82/19/2085 TiD:1-01982-02330 82/19/2085 10:32:42

Prepared By: First fAmerican CREDCO
12393 First American May
Poway, CR 92064-0495
Contact: 880 637 2422 Fan: 808 237 6326

This report contains information supplied by the repositories named above. Its
contents have not been verified by First Awerican CREDCU and may contain
duplicate inforsation. While this report 1s being used for some real estate
lending purpnses, it 15 not a Residential Mortgage Credit Report as defined by
FNNA, FHLMC, and FHA/VA guidelines.

sssass END OF INSTRANT MERGE REPORY seassas

End of Credit Report

PAGE: (033 OF 055
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1-866-226-3933 PAGE:

TO:

1/26/2006 1:45 PM FROM: Fax

wrr el e e

—— ey e

|
i
|
a
|
|

OWNER'S COPY
STATE OF QHIC - BUREAU OF MOTOR VEHICLES

|
!
|
|
{

o i estes e o,

REGISTRATION C

ARDNEURST

ELECTRONTC POX

TYPE T 7 VEH CLASS COPE [CODE ()] TvFE RESERVE CODE REG DATE LATE |OFFLINE GUW
PASSEHGER : N
WEIGHT DATE VEH PURCHASED TAX ST AGENCY N ISSUE DATE EXPIRATION DATE VALIDATIONNO - LICENSE NO
(]
- 1
DZ, 22/05 1614! 31853 |m 0200 28y 0503 o 20 06l6030716847
FEE REFL ICO FEE QWHMNER MAME VEH YR MAKE TwPE(vEH) [ copEg) CQDE {3)
_ 44.00 0.75% GMAL 05 FONT | 48 K FC
COUNTY ADDI IONAL MAME VEH SERIAL ND APPLICATION NO
o CU18 v cuie | NG 16226528254 |
CITYITOWNSHIP DWHER HOME ADDRESS COQE (4) | CERTIFICATE TITLE MO = NG OLD UG NO
C .
CLEVELAND L .

LOCAL TaX INSIDE CORP LIMITH WIN| PROST OFFICE STATE ZIP RESTRICTION CODE-APY ONLY TOTAL STATE FEE®

T DAY 2 NiGHT
20.0¢ T|ELEVELAND au 44128 b DAY 74.75%

IS Y OUR LICENSL PLATE REGISTRATION TN EQUIPMENT STANDARCS MET? APY QLY OLD AFF MO

UNPER S'JSPENSION OR REVOCATION UNDER YN BRAKES  MUFFLER .

THIO FINANCIAL RESPONSIBILITY LWY? N 25000 GET NBRTHNM CQED i SYSTEM

HAS THE MOTOR VERIGLE BETHG REGISTERED | YN

BEEN OFERATED Y THE OWHER ON PUBLIC ! BEPUTY NAME

ROADS QR HIGHWATYS PRIOR T OATE OF - o - N v

1HIS APPLICATION? DM OLMSTEDR cH 44070 AHNNETTE HAYNES

1E OFERATED BY WiE OVHLR ON NUBLIC : ¥

ROADS QR HIGHWAYS PRIOR TO THIS DATE vin |2 CUOMETER READING DEPLITY TOWN

HAVE THE RECUIRED REG!STRATION OR - -~

AiSren et pen ot 7 ResY &5k Ly 25 | SQUTH EUCLID VYV
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BARS Document Display2005 G6 - 6CYL SEDAN PONTIAC/GMC

DIVISION

530 GRANITE METALLIC /V6G GENERAL MOTORS CORPCRATION

19B EBONY 100 RENAISSANCE CENTER

ORDER NO. HVCHKB/TRE STOCK NO. DETROIT MI 48243-1114 fké;\(\

vin 162 ze52 82 S4 N VEHICLE INVOICE 2AD50267655 [

*i-*irir**&*****i*************************************************16*097065

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

22G69 G6 - 6CYL SEDAN 20675.00 18917.63 INVOICE 02/01/05

AP3 REMOTE VEHICLE STARTER S5YSTEM  150.00 133.50 SHIPPED 02/01/05

FE9 50-3TATE EMISSICONS N/C N/C EXp I/T 02/08/05

F83 AXLE RATIO 3.05 N/C N/C INT COM 02/08/05

JLY BRAKES, 4-WHEEL DISC ANTILOCK  400.00 356.00 PRC ZFF 01/31/05
W/TRACTION CONTROL KEYS G0341 0341

LX9 ENGINE, 3.5L V6 SFI 0.00 0.00 WFP-S QTR oOPT-1

M0 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 BANK: GMAC - 010

PCH PREMIUM VALUE PACKAGE INCLUDES 2375.00 2113.75 CHG-TO 09-1706
* (4) WHEELS, 16" CAST ALUMINUM

PAINTED SHIP WI; 3404
* RAM/FM STEREC 6 DISC CD PLAYER HP: 32.8
(REPLACES STD/OPT/PKG RADIO) GMS: 21533.68
* PANORAMIC ROOF, POWER SUPPLR: 22499.32
PDD CONVENIENCE PACKAGE INCLUDES: 375.00 333.75 MRM: 24830.00
* MANUAL DRIVERS SEAT LUMBAR MEMO 1105.25
* SEATBACK MAP POCKETS
* POWER SEAT HEIGHT ADJUSTER
* ADJUSTABLE PEDALS
*+ FLOOR MATS
* CONVENIENCE NET
R6J CUSTOMER DIALOG NETWORK 0.00 16.50
T43 SPOILER 225.00 200.25
VK3 LICENSE PLATE BRACKET, FRONT 5.00 4.45
152 &-CYL, PCH OPTION PKG DISCOUNT &00.00- 534.00-
TCTAL MODEL & OPTIONS 23605.00 21541.83 AQT 231 21458.68
DESTINATION CHARGE 625.00 625.00 H/B 261 708.15
LAM DEALER CONTRIBUTION 59.01 ADV 261 59.0C1
LAM GROUP CONTRIBUTICHN 236.05 EXP E5A 236.05
TOTAL 24230.00 22461.89% PAY 310 22461.8%
MEMO: TOTAL LESS HOLDBACK AND
AFPRCX WHOLESALE FINANCE CREDRIT 21443.81

Feddddd ok hkkdwhhw kT h bk h kb kb k ko kb ok hkrkkh kb d kb dkddhkhdkhh bk hdkdhdkdd

INVOICE DOE3S NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TC
DEALER OF ADVERTISING MCONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

i R el R R R R R B T v o AR IR R R e s

THIS MOTOR VEHICLE IS SUBJECT TQ A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010

JAY PONTIAC-BUICK viN 16226528254
$ 22461.B9 INV 2AD50267655
DUE 02/0B/0S DEALER 09-706
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TO:

1/26/2006 1:45 PM FROM: Fax

VEHICLE INVOICE

Y

POMTIAL

NICHOLAS KINSEY

JAY PONTIAC BUICK

-*7 18800 Rockslde Road
BEDFORD, OHIO 44146

Phone 232-5000

G.M.R.C
SOLDTO  o5epd GREAT NORTHERN BLVD UATE a2 71972005
ADDRESS N GILMSTED OH 44070
SALESPERSON - [
VEHICLE
S0 rpes ON11AC EW 1517 66 _|1e2z6s28254 N 15034 1
TRARDE
Y Peoa3 ONT1AL SED 515178 | GRAND AM 1GENESEFRS
INSURANCE COVERAGE INCLUDES SELLING PRICE 29928, 93
[ FRe anD THEFT [JpusLic LagiLITY - AMT 993. 00
{J cowusion - aMT DEDUCT (U] PROPERTY DAMAGE - AMT ) i
OPTIONAL EQUIPMENT AND ACCESSORIES 574,71
GHOUP DESCRIPTION
FACTORY INSTALLED
SALES TAX
LICENSE AMD TiTLE
TOTAL CASH PRICE 1361.79
FIHANCING
INSURAHCE
TOTAL TIME PRICE
SETTLEMENT
DEPDSIT
CAaSH OM QELIVERY
DEALER INSTALLED TAADE (N §
LESS LIEMN S
PAYMENTS
AT § ___
AT S
TOTAL 25534, 85

A1801-1079 4/46

CRFPITAL1ZE]
ACQUESLT IO

INSURANCE

CARP RED. C#

TUTAL CAR L
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19:84 FEB 14, 2885 #5907 PAGE: 171
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General Motors Acceptance Corporation

Cleveland Business Center
Cleveland Cinonnati/Dayton Columbus Indianapolis Indiznapolis Narth Toledo Youngstown

February 14, 20035

To All Buick. Cadillac. Chevrolet, Hummer {excludmg H1), Pantiac-GMC.
and Saturn Dealers

Subject  GMAC D’ Tier Supported APR/Lease Rate Qpportunity

In an cffort to assist GM dealers with additional sales opportuniies. GMAC 15 pleased 1o offer
a unique opportunity for *D” tier transactions

Effective fo1. retail contracts/lease agreements dated February 14. 2005 thiough March 31,
2005, D’ trer transactions that are acceptable for purchase by GMAC will be chaible 10
recerve the S, A. B. C ter rate apphicable with the GM mcentivized (including Combo) rate
program bemg vtilized Al meentivized Retad. SmarlLease. and SmartBuy programs with
contracljease agreement dates during thns time penod are included

GM Admustrative Messages announcing wcentivized APR/Lease Rates do not address this
GMAC opportuntty for *D’ ter transactions

Please direct any questions to your GM AC Sales Representative

GMAC Sales & Service Team




1-866-226-3933 PAGE: 03% OF 055

TO:

1/26/2006 1:45 PM FROM: Fax

JAY PUONTIAC BUICK

GMAC SMARTLFASE® W)c(){ksheel

New C]

Dealership Name 1 EHBERSKTNSEY

lLessee Name

—

Monthiy (3

% O PrnorDemcll] PnorPEP O GM Employee [

Low Mileage Lease O}

gle 0 Term (Monlhs) S8 ficctive Rate (to be completad by GMAC)

-

Maximum Agreed Upon Value of the Vehicle and Residualizable Amaunt

Mileage Factors

{Lines 1,2.3 and § Apply Only to New Vetictes) Agreed Upon Value  [Residualizable Amount
1 MSRP from Factory Invoice $ £4239.8p s
A Times Markup Factor bid Lt
B Marked Up MSRP =% *
2 Preferred Equipment Group Discounts (PEG) + %
3 Dealer Instalted Oplions
A Capualized and Residuahzed + & N
8 Capitalized Only +
C MSRP of Removed Equipment -% N
D Total of Dealer Installed Options =5
4 Maximum Agreed Upon Value {(Lines 18 + 3D if -3 ’
New Vehicle, Line RS or R7 if Used ) = 3.
5 Max Rasidualizable Amount ’ - 8
Y
f Net Trade-in Value )
6 Gross Trade-n Value $_ 126194
A Less Payoff -5
B Net Trade-in Value (Positive or Negative) -8 NY
C Less Amount Used Towards Fees/Taxes/1st Pmt/Sec Dep - %
D Less Amount Aliocaled To Capitalized Cast Reduction g N
E Amount Retained by Lessee =
\ —J
(. Capitalized Cost B
7 Agreed Upon Valiue of the Vehicle (Not to Exceed Line 4) $ !
8 GMAG Adrmirnuslrative Fee (it Capitalized) + $
9 A Optional Service Caontract {if Capitahzed) (-1
B Ophonal Maintenance Contracl (if Capitahzed) + & N
10 Optonal Life Insurance (f Capitahzed) + § N
11 Optional Disability Insurance (if Capualized) + 9
12 Glher amounts Levied at Lease Inception Not Included ny Amounl Due at Signing or Delivery
A Tile Fees $ N/R
B License Fees + % /R
C Remistralion Fees - %@g@
D Sales/Use Tax N/6 + & NAB
E Other Tax (describa) WA + &
F Oiher {descrnbe) + 8§ NWR
G Total — + &
13 Gross Capialized Cost =5
14 Less Capialized Cost Reduction
A Cash $_______g_;2
B Trade-in Value Alloca Lt ~ 3
C Other (describe) M ?&ﬂa e & 961,79
D Total Capitalized Cost Reduction - - %
L15 Adjusted Capitalized Cost =%

27

28

Total Monthly/Single Penodic Payment

Total of Monthly Payments (Line 27 x Term)

EE‘;&,’}’.}}&SR“ Allowed Mileage
16 Starting Odameter Mileage T .
I —
A Expecled Miles to be Drniven for Term 7]
B Slandard or Low Mileage Allowance lor Termn - . a t
C Extra Mileage for Term = Nlg - N/
D Refundable Extra Mileage Cost (per mile) x$ N/E|
E Total Refundable Extra Mileage Gost S} m—T:)
17 Total Allowed Lease End Odometer Mileage =
18 Ar‘mual Mileage {(Line 16A — Term) x 12) [

[ Residual Value B
19 Maximum Residuatizable Amount (Mew Vehicles Only, Line §) g — B
20 Timeas Residual Percentage {(New Vehicle Only)

Base 44 % + Low Mileage N/A % = b 44
21 Base Residuat Value (for Used Vehicles obtain from
Line R10.1f Certitied, Line R12 4 Naon-Certified) - & £B925
22 Less Total Cost for Relundable Extra Miles (Line 16E) -5
23 A Beginning Milsage Adjusiment (New Velucles Only) - §__ N
B Oiher Factors Alfecling Deprecahon (descrbo) ALY - 8 _ N;
L 24 Residual Value = 5 _spgpedg
Monthly Payments/Single Penodic Payment (if ID/ WA, Complete R14 - R18 Instead)
25 Base Monthly/Singte Penodic Payment $__ ae5 14p
A Service Charge e NAR— %t B NAR
B Total Base Monthly/Single Penodic Payment = § @
—3601;
26 Addilions tc Base Manthly/Single Penadic Payment
A Monihly Sales/Use Tax N/ o+ 8 N
B Peisonal Property Tax — MR+ § —_—  NA
C Other {dascribe) N/O MR- v S N4

.

( Depreciation and Other Amortized Amounts
29 Adjusted Capitalized Cost (Line 15) 3 255398
30 Less Residual Value (Line 24) - %
31 Depreciaton and Other Amortized Amouns = § : E : ; : : I

Rent Charge

32
33
34

35

36
.

Total Base Manthly/Singte Penodic Payment {Line 258 or Line R16)
Times Number ot Penodic Payments

Total Base Monlhly/Single Penodic Payments for Lease Term

Less Depreciation and Cther Amorized Amounts (Line 31)

Totat Rent Charge
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37 Capitalized Cost Reduction

47 Adpsted Capuiahzed Cost (Line 15)

A Cash {Line 14A) $ - WN/A 48 Less Cash Adjustments
o
B Trade-In Allocation (Line 60) <8 N/A
C Capitalized Cost Reduchion Altowance + N/A A First Monlhly/ Single Periodic Payment (Line 36)  § 26512
D Callage Graduate Allowance + N;g g ?e:ulndable Secunty Deposit (Line 40) + 3 NAR s
E GM Card Rebale All [ - + § N ola -~ - !
F Giher (desorbe) - M0 REBATE + $ T_ISBI,79 —3651e
G Other (descnbe) N/H + 8§ N/R 43 A Other (describe) NG +/- 8 |
B Other {describg) NAR +/- & N7H
a8 Tolal Capitalized Cost Reduction (equal to Line 14D) -3 = % 1561.79 fry £r N7H
50 Less GMAC Adrunistrative Fee (Line B or 410) J - % |
39 First Monthly/Single Penodic Payment (Line 27) + § 365. 1 C&:(L oo+ j)f’f‘f.fﬂ.(_‘_.' ro36S o O SECO:
N 51 Emount Due Dealer 2 "Kﬁ %
40 Refundable Securnty Deposit v N .
New Vehicle Beginning Mileage Adjustment if Over 500 Wil
41 Addilional Amounts ew Vehic ginning Mileage Adjustment if Over Miles
A Tille Fees $ N/A Mueage and Term Parameters
B Lieense Fees + § 73. 00 Current Senes Prior Mode! Year
C Registration Fees + § NZA Maximum Term (maonths) 60 48
D GMAGC Adminislrative Fee + $ NZR
E Selective Due Date Fee s § N ;g Standard Beginning Mileage Q 0
F Sales/Use Tax + 8§ 4. 3 Unadjusted Beginning Miles May Nat Exceed 500 500
S %;;Zfl il Negative Trade Equily (squal to Line 6B) + § TS T s 199, 94 501 or more Not Demo or PEP | Enter Actual Odometer Mileage on Ling 52A
N/A — ] 501 - 7.500 Prior Demo Only Lessee may either reduce manthly mileage over
42 Other {describe) /e N/A ' lease term or purchase existing miles If purchasing
_—] beginning miles, enter the difference of Lines 17 and
_ 2126, Line 16B on Line 52A
43 Total Amount Due at Lease Signing ar Delivery =% _Bg 501 - 25.000 Poor PEP/GM Lessee may enher reduce monthly mileags over
Employee Only lease term or purchase existing miles If purchasing
L ¥, beginning miles, enter the difference of Line 17 and
Purchase Oplion at End of Lease Term ) Ling 168 on Line 52A
44 Residual Value {Line 24) = 8 165925, 7o 52 Beginning Mifeage Adjustment
A Actual Odometer Mileage — NSR
45 Purchase Ophion increment + 5 Sid. g B Times Beginning Mileage Adjusimenl Rale x &
C Residual Adjustment Attributed to Beginrung Mileage (enter an N/A
46 Purchase Option at End of Lease Term = 85 _ 11425, Eﬂj Line 23A) . N/G
L
¢ ™~
Salesperson YVONNE OWENS Submitied to GMAC §
Go1oKAW . _Time +3 Eﬂﬁ
@2/19/2005
Approved By Time Date Application Number
Vehicte Descrption Year e@d3 Make PUNTIAC Model 56 viN _16226528254 )'.{a
Admirustrative Message # MEMO Program Lease Factor . -
Rate Decrement N/R i
Security Deposit Waiver Nol[l Yes[XX If Yes, Customer Rale [ncrease?  Nofy  Yesld —> Single Payment Lease Decrement /! -
Dealer Lease Factar /
Loyalty Program? Nof) Yes[¥x If Yes, Authonzaton # Security Deposit Waiver 3. 951 ,
. 3 Federally Tax Exempt N/B
Other Reason for Secunty Deposit Wawer (describe) SIGN & DRIVE Qther Increment N/Q
Total | ease Faclor N/Q )
J. Y9

676 LEASE WRKSHT 672000 {1}

SEE REVERSE (LINES R1 - R13) FOR USED LEASE CALCULATIONS

SEE REVERSE (LINES R14 - R18) FOR WA AND ID SALES TAX EXEMPTION CALCULATIONS
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GMAC SmartGash 2

TRANSACTION LIST

DeaLsn Nams: JAY PONTIAC, INC.

<3

4'"}

ACCOUNT NUMBER:

T
)
TOTAL ($) | r
SMARTLEASE PAYMENTS/BUYOUTS —
Vanicls identification Custamar Azcaunt Number ‘ GMAC‘; Lina
be Cutgmertane A0t ol PEEEN e OB
j i
\\ !
. , —
TOTAL ($)

Dale:

Authorized Dealer Signaturs

GMAC Approval

Date:

GMAS fomm BC-TRARS
1249}
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Jay Auto Group

www.jayauto.com

¥ PONTIAC 7 BHoNXDA
' BUICK W, |

18800 Rockside Road (73

Bedford, OH 44148 Ba
{(L40) 2325000 A1)

TO WHOM IT MAY CONCERN-

| HEREBY AUTHORIZE JAY PCNTIAC SUICK TO PAYQOFF MY

003 fiC G |CaNEs2 L R

YEAR MAKZ MOGEL ViIN NUMEER

FURTHERMGCRE, | RELEASE ALL INTEREST IN THE AFOREMENTIONED VERICLE. |
FULLY UNDERSTAND THAT SHOULD THE PAY OFF BE MIGHER THAN THIS AMOUNT |
WILL PAY THE DIFFERENCE TG JAY PONTIAC , WITHIN 48 HCURS OF NO:IYF!CAT]ON.

NOTE. PLEASE DIBCHARGE THE LIEN AND ALLCW JAY FONTIAC BUICK TO HAVE THE

LIEN CANCELED BY THE AFFRCPRIATE COUNTY PLEASE MAIL THE TITLE

IMMEDIATELY AND DIRECTLY TO JAY POMTIAC BUICK, 18800 ROCKSIDE RD, BECFORD
o~ Y [} P

ACORESS

Ty

STATE
ZIP —

BANK PHCONE

ACCT #

PAYOFF AMOUNT | / . /
GOOD TILL 52 “ Q305
DAILY INTEREST 2. 7‘;3

SPCKE WITH

SALESPERSON
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SIGNATURES _| [_ CO-APPLICANT COMPLETES THIS SECTION ﬁr"‘“’ DEALER USE ONLY _—"_“"‘* APPLICA|

[

LAST NAME OR BUSINESS NAME

Business Type

1/26/2006 1:45 PM

{ Corp
O LLC

GMAC FINANCIAL SERVICES

FROM: Fax TO: 1-866-226-3933 PARGE: 043 OF 055
BRANCH NUMBER CSG NUMBER DEALER NUMBER .
O par 555 693
O Prop -

GATE OF BIRTH (DO}

FIRST NAME

PO BOX NUMBER

CURRENT STREET NUMBER

CURRFMT QTGFET MALIE /il NG ADDRESS)

STATE

cz#ﬂﬁ/ﬂvﬁ

2y,

NT COMPLETES THIS SECTION —I

Alimony, child support, or separ
{AREA CODE}

EMPLOYED BY or TYPE OF BUSIKESS (if bus ness applicalion

e maintenance incogie need not be ravealed if you d
BUSINESS FHONE

MTG PAYMENT DR RENT

JYRS

O ow O omer
C Remt @ Family )
QCCLUPATION

DL e p e

GROSS ANNLUAL INCOME (ALL SOURCES]

20000

& not wish 1o have 1t consfdered as a pasrs for ropaying this obligation

TIME EMPLOYED \
\

/ l\'RE
13

3

[
O car ) Finance () SmartLease () SmartBuy (O comTRAC ' O New (O used () Centified Used () Auction
O Light Truex pRODUCT usE  {) Personal () Cemmercial ‘ —l@ Cred:t Line O
} {20 Med Duty Truck C&5H SELLING PRICE MERP TERM ES™ PAYWENT 5EG DEP O
! O Convarsion van ‘ o
i " Dema ‘D
! MET TRADE Wi} TRADE-N  (make) MILEAGE |Ihnusaros) LPFIT COST
| O Off-Lease = - ; i O
~
L
‘ O Coflege Grad Plan H '
. L 'O
| C Lesse Loyaly ZASHICAR RETIREBATE VEACLE YR MAKE CYL %ol LNITS £O5T OF CHASSIS —~
()
& single Pt Lease F o
O SmarlBeginnings i ~
~ CAP COST OR UNTAID Ba. MGIEL GODE MODEL DESCRIPTION ~
i_J Custorn Pmi Plan C
) Lease to Retan —[ @)

USED VEHICLE

OPTICGNS f
WO Aur

Sunrpot
Tape!/Disc

Cruise

Pwr YWindows

Pwr Seats
Leather Seats

4 WL

Manuz! Trans
AlurnfWire Wheels
TTops

Third Door

LAST NAME OR SUSINESS NAME

DATE OF RIRTH iMMDDYY)

/

/

FIRST NAME

M

SOCIAL SECURITY NUMBER or (TAY T #)

PQ BOX NUMEE R

GURRENTY STREET NUMBER

CURRENT STREET NAME (MAILING ADODRESS)

This apohcation wiil be submitted 10 GM

CITY STATE ZIP CODE
!
(AREA CODE } HOME PHONE MTG PAYMENT OR REN] TIME AT ADDRESS
f i () own (O) Other
. J O Rent ) Family ? j vas | wos
EMPLOYED BY o TYPE OF BUSINESS (f I QCCUPATION
1
Alimeny, child suppart. or separate maintenance income need not be revealed if you do not wish to have it considered as a basis for repaying this obl:gation
{AREA CODE) BUSINESS PHONE GROSS ANNUAL INCOME (ALL SOURCES) TIME EMPLOYED
1 [
I [ - - |
. ?. YRS MOS

C {GMAC Nont Amenca for Otic Dealers) GMACG Automative Bank, and € O L Trust {if thes 1s a tease application). altat P O Box 5192 Soutnfiald Mt 4B0BEG,
anc {if thig 15 a purchase app'tcation) 1o Nuvell Credit Corp (a GMAC affiliatel ai P O Box 242510 Litde Rock, AR 72223 se thal they may decice whether or not te purchase 1he transaction

) To opt-out naw - -

Your Opt-Out Right  If you want GMAC's and GMAC Automotive Bank's veh:cle financing operations not to share non-public personal information about you related 10 this

applicaticn with affiiiates and non-affiliated lhurd parties, you may opt out of information sharing, that 1s, you may direct us not to share information (other than as permitied by law)
See the GMAC Privacy Notice for more information
Filt i s arcle 1o opt oul of information shanng related to this appheation with affihates and nonaffikated third parhes {other than sharing permitted by law)
This opt-out covers appiicant and any co-apohcant

3071 Joint

004 (Jont Exprass Apphcation) Copyngnt 2006 General Mators Accepiance Corporatian  All Rights Reserved

We nlend to appiy for joint credit Apphcant

Co-Apphcant (ritials pnly)

Date / f/ -~

ify that {1} | have read and agree to the terms of this applicalion, inciuding terms on the other side, and (2) | have

Date,

Co-Applicant's Signature
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Jay Auts*Group

www. jayauto.com

V PONTIAC @ HONDA

18800 Rockside Road 175 Broadway Ave
Bedford, OH 44146 Bedford, OH 44146
(440) 232-5000 (440) 439-1846

Mechanical Service Contract
Declination Form

I do not wish to purchase a Mechanical Service
Contract at this time.

Customer Signatur__

Date: 03//4{/4 s

Dealership %T ‘f ~
Signature:

Date: 4 }ﬁ£/5§
u T

This form may be reproduced locally.

RR-036140 Reviolds & Reynolds
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DISCLOSURE FORM

OPTIONAL CREDIT INSURANCE

Credit life or credit accident and health insurance is protection far both the buyer and seller.

You are entitled to a copy of the policy or certificate of insurance within thirty days after credit is
extended.

You ARE NOT required to buy credit ife insurance or credit accident and health insurance from
any particular company or agent. You may use existing policies if insurance is required as
additional security.

If you buy credit iife insurance, the proceeds will be used to reduce or pay off your unpaid foan
. or Indebtedness when you die. Any insurance proceeds in excess of the amount required to pay
off the loan will be paid to your beneficiary or estate,

READ your policy or certificate CAREFULLY for what the policy DOES NOT cover For
example: Some policies do not pay disability benefits unless you are disabled for 14 or 30 days
or if you have a pre-existing condition. Some policies will not provide coverage if you are over
age 65. See the policy for details on these

You may not be eligible for credit accident and health insurance unless you now work at least
thirty hours per week.

The customer, debtor or lessee, shall use this mandated disclosure form and shall initial the
appropriate boxes below.

By initialing below, the customer, debtor or lessee acknowledges that he has accepted or
declined credit life or credit accident and health insurance.

l | ACCEPTS CREDIT LIFE INSURANCE

DECLINES CREDIT LIFE INSURANCE

ACCEPTS CREDIT ACCIDENT AND
HEALTH INSURANCE

1 l DECLINES CREDIT ACCIDENT AND
HEALTH INSURANCE

IT 1S THE INTENT OF THIS FORM THAT THE DISCLOSURES ARE EASILY SEEN.

OH-1701 Rev, 2/84

CREDITOR COPY
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STAIES WORLDUIDE 1T,

. oONDITIGN AL

REGISTERED CUSTOMER INFORMATION

1/26/2006 1:45 PM

IneEACon

FROM: Fax

PAGE:

047 QF 055

TO: 1-866-226-3933

TIRE & WHEEL

PROTECTION AGREEMENT

B o e cm— '

Middle Inilal

Apt No

" CLEVELAND

S1ﬁ$4

| I

_

COVERED VEHICLE INFORMATION

£-mail Address

"BoNT1AC

86

VIN
1e2ze52625+ S

XN NEW 1 USED

Odometar Fiea(.hng,a“5

Purchase Pnce or Agreed Upon Value §
£4684. 27

Program Salling Price $

299,00

DEALER INFORMATION

Dealer Name

JAY PONTIAC BUICK

Dealar No

Street Address

18880 ROCKSIDE RD.
City .

™ BEDFORD

Stats

“L4146

Registered Gustomer whosa Signature appears below acknowladges that the in‘ormation cortained above |5 true 2nd accurate Registered Customer has read and undarstands ths tarms and conditions
of the Agreemant and understands that th:s 1s nol an insurance policy

Registarad Cusiomear Signatura

“e2rs19/05

Dealer Signature

Date

92/19/05

THE PURCHASE OF THE TIRE & WHEEL PROTECTION IS NOT A REQUIREMENT
FOR THE PURCHASE, LEASE OR FINANCING OF A COVERED VEHICLE

TIRE & WHEEL PROTECTION COVERAGE TERM

Plgase check (/] ons hox only.

[J 2 YEARS 3 YEARS

[EXYEARS

15 YEARS

IF NQ BOX IS CHECKED ([}, MAXIMUM COVERAGE WILL APPLY UNLESS COVERAGE IS DECLINED AS SHOWN BELOW.

TERMS AND CONDITIONS ON REVERSE SIDE.

INSURANCE ADMINISTRATION

This plan 1s insured for ds habiity under a Service
Contract Reimbursement Insurance Policy issued by
Great Amerncan Assurance Company If WE do not seltle
Your claims as an admimistrator within sixty {80) days of
Our receipt of Your proof ofloss, you may make a claim
directly from GREAT AMERICAN ASSURANCE
COMPANY . Premier Lease & Loan Services Division at
580 Walnut St , Cincinnat, OH 45202, (800) 280-0362

TERMS AND CONDITIONS

This warranty 15 between the Agreement Helder (You) and
Beacon Industnies Werldwide, Ing 1t provides for the re-
pair or replacement of the listed vehrele's tires which, dur-
ing the term of this agraement, become unserviceable be-
cawse of a puncture caused by a road hazard A road
hazard 1s a condition on a public roadway which should
not exist there, such as potheles, nails, glass, etc The
maximum aggregate coverage prowided by his contract
15 $2,000 00 Contract must be in effact for a minimum of
30 days before coverage becomes effective

'l E PERIOD
The term of this Agreement Is continuous from the dale of
sale for & penod of tme as Indicated in the declaralions,
not to exceed 5 yzars

KCLINATION OF TIHE & WHEEL PROTECTION

| choose NOT to puschase the Tire & Wheel Prolechion By not purchasing the Tire & Wheel Protechion, | fully understand that in the evenl my vehicle 1s involvad 0 a
road hazard incident, | am not en/lgled o any of the Limited Agreement protection provisions under the terms of this Agreement

Pate

:2//( 75

DealgRggndlu C/": 4
LA, .

Date 2]'{[?’ OL

Vehicle Service Agreement Company

Beacon Industries Worldwide, Inc.

Whits  Distnbution

+ PO Box 5827, Fort Lauderdale, 33310 »

Canary Lander Pick  Dealer

Gokd  Registerad Customer

[RRF ]



1/26/2006 1:45 PM FROM: Fax TO: 1-866-226-3933 PAGE: 048 COF 055

TIRE & WHEEL PROTECTION PROGRAM
LIMITED AGREEMENT TERMS, CONDITIONS AND CLAIM PROCEDURES

CDVEHAGES AND LIMITATIONS OF LIABILITY

FLATTIRES: You will be reimbursed for the charges meurred to repar a flat bre caused by & road hazard while operatmg Ihe vehicle on public streels and m a legal manner
TIRE REPLACEMENT, You will be remmbursed for the costs incurred to replace a tire, il a tire covered by this agreement becomes unrepairable due to a road
hazard such as cut, snag, bruise, impact (not collision), tear or puncture This coverage is vahd through the tread e of a tire (down to 3/32") and will be
replaced with a tire of the kind, qualty and cost of the oniginal tire, not 1o exceed $250 per ire Tire inspection may be required to vahdate claim approval

Fraudutent Claims will be prosscuted Io the fullest extent of the law Beacomeq
replacement parts.

WHEELS (RIMS): You will be reimbiiééd for the repairor teplacement of wheels rendered unserviceable due to the road ared
under this warranty, not to axceed 3400 per wheel (nm) Wheal inspectian may be required for staim approval Beaconmlnc.
will not use re@ggifactured or used replacement parts.

24-HOUR ROAD 8SISTANCE. In the event of a flat tire or damaged wheel causecHQ a Road Hazard, call our toll-fr VY
hotine will dispach prompt service to help in changing an inflated sp rvice stalion

EMERGENCY TRAVEL EXPENSE: We will reimburse you for. emem to three (3} days for cost of | o
exceed $50 0C per day while your vehicle 1s being repaired provided, the d|sablement results from a Tire & Wheel Road Hazard at least 250 miles from your

residence . . - . e——— - e .
MOUNTING, B NCING AND TIHE DISPOSAL You will be rm@r lhe cost of mounhng, balancmg valve stems and tlre dasposalécm&g tire
replaced under this agreement - .- - -

HX
TAXES. B wi reimbursed for the cost of Iocal and stale taxes, as directed by s!ate agenmesA -ﬁESBSﬁ’aSSﬂI

CONDITIONS NOT COVERED ’ - -

This agreement does not cover the.following a) damage'lncurred cutside the_United Stalés__or_Canagé bf@é%fcfés used for commercial purposes, c)
damage resulting trom off-road use, racing, collision wilh curb or another vehicle, misuse, abuse, lack ol proper Mgy e@,aéage misalignment, suspension
prablems, use an a construction site, maklcous muschief, vandahsm, fire, theft, chain damage, manufacturer defects, drwmg on tres which are improperly
inflated, d) ires and/or wheels which are undersized, oversized, or oiherwise not recommeanded by the manufacturer, e} tires and/or wheels transferred from
another vehicle, f) tires and/or wheels when the tres have less than 3/32 inch tread depth remaining, gj tires and/or wheeis mounted on vehicles other than
on-road use private passenger cars and light duty trucks, motercycles, and any vehicle exceeding 13,500 Ib gross vehichy VGt MATPTERZ0 YAS and/
or wheels that ¢o not alfect their performance or safety, i) damage to tiras in either the side wall or tread area due to dry rot, |) reptacement coverad by a
warranty 1ssued by the manufacturer, k) Any tre and wheel damage, which s covered by the contract halder's pnmaryJReuBQ{PHEEA S AR ¢hcle
setvice contract, I} Any conseguential lass ar damage whatsoever, including loss, damage or Injury to person or property resuitng from the failure of any of

the parts ol vbhcle described herein, the replacement of which are covered under théJerms of thus contract aRo=c38
24 HOUR ROADSIDE ASSISTANCE e - +

We will dispalch a vehicle as long as this cantract 1s in effect by use of our tolt free number (866-378-3488), 'please provide the dispatcher with your
Registerad Customear and Covered Vehicle Information written on the reverse side This Emergency Hotline will dispach prompt service to help in changing
an \@&E@:ﬁ[x@ﬂ)r low 1o the closest service station (up to $50 per occurence) If vehicle 1S not equipped with a spare tire

' v

CL%@%‘@ B%CEDUHEg
Priorauthorization must be recewed before replacement can be made Call C!aums at 1-888-722-3824 for a claim authorization number and a clamm form

Mail to the address listed on'the claim form, within thirty (30) days 1rom the purchase date of the covered repaurs or replacement of tre andfor wheel, the
following
A Copy of this guarantee with the completed claim form
B Copy cf the replacement tire and/or wheel sales invoice which must documenl
1} the tread depth of the damaged tire, WX N . - - iy -
2) 1the damaged tiwre and/or wheel was not repairable and
3) the damage was net due o a manufacturers defect
G Copy of nvaice lor.covered repairs and/or road service (up 10 $50 per cccurrence) if app!:cable - - - .
O Copy of buyer's order, insurance policy and service comract |! applcable
- E Any other information reasonably requested
Claims Admimistrator reserves the right to nspect zll damaged llres and/or wheais

' AQHEEMENT HOLDEB’S RESPQN§IBILITI§S. ;. - . oo w

* Proper lire care 18 necessary lo abtain the maximum meeage and wear.irom a tira It 15 YOUR obligation to see that YOUFI t|relwheel assemblles are kept
in balance and ihat YOUR fires are operated at the proper inflahon. pressures  Tires should be checked monthly for proper-pressure, signs of dry raot,
improper wear, and tread depth less than 3/32"  Any condmons that éannol be carrected demands replacement for the safety of the vehicles ococupants
Replaced tres are covered for ime remaining on the warranty T ; . o .

TRANSFER AGREEMENT A ' e R o

This Agreement may be transferred by YOU ta a subsequent pnvale purchaserof the identified vehicle ior the remainder of the onginal term (lcensed

dealers excluded) This Plan 1s not transferable to anothar vahicle “Té transfer this Plan, YOU must submitto US the following withun th|rty {30) days from the

date of sale -

=° A} aletter containing the'name and address of the new owner and YOUR ayuthonzation to transfer T L, . ‘v{}
B) acopy of the bill of sale or other evidence showmg change in ownership, and " e T ) - - /
C} a check for $40 payabls to Beacon Industnes Worldwide, [nc for the transfer fee ’

CANCELLATION BY THE CUSTOMER TN R\S

This plan may be canceled by YOU at any ime -To caneel, YOU must refurn this Plan 10 US “If canceled duri
of the premium paid, less a fee of up to 5% of the pramum paid less cla\msaAfler lhe@rsl 60 days, YOU wil

padrless a fee of 10% of the refund amount or $30, whichevet fee 15 Iess = cialms The unearned pre!

months remaining, relative to the original Plan Refund will be payable to YOU or the henhoider, whera appl

CANCELLATION BY THE COMPANY AND/OR LIENHOLDER * ' '
We may cancel this Plan 1) If there has been a matenal misrepresentation or fraud at the time of sale of the Plan, 2) For nonpayment of prermum by YOU
in which case WE shall provide YOU notice of cancellation by certified maib The refund will be basad upon the months remaining relative to the onginal Plan
and figured on a 100% pro-rated basis  The lienholdsr will ba named on the chack whan financing had been provided for the Plan’s premium  In the event
of repossession or total loss, the lienholder ray request cancellatian of this Plan and shall be the sole named payee

- T

LA Ut s N . - - T T Tt . . (11704)




| N -

vehicle identfication Number

. Completely Satisfied | /c1 %422 75

New Vehicle Delivery System | 2o __
| y oy V/U;
PDI Date: ___‘{_ Delivery Date. ____ Dealership’s hours of operation Sales: Service’

%@wﬂgﬁ(&ﬂes constitant performs these checks prior to delivery date )

| reviewed the complated GM Pre-Delivery inspection form, verified that the correct Regular Production Accessories (RPAs) are
installed, prepared the Dealer Disclosure of Nen-GM Products Used form, inspected the body and paint surfaces for fit and
appearance, and confirmed that all financial paperwork 18 1n order {e g , title/registration, financing, service contract)

. . \ .
—— T 1

Completed (Intsialy

| i E;g;gl!glmjl Delivery
i Present all glovebox matenal including the Owner Manual, warranty information, XM Radio and QnStar Ilt'erature, if equipped
i

Emphasize the importance that the customer reviews the matenal
i = _Review Roadside Assistance and Courtesy Transportation pracedures

Provide state required Lemaon Law information, |f applicable ;*

!
{{ A
| Remind customer that, in order to better serve them they will be receiving the Purchase and Delivery Satisfaction Survey, and o
applicable, the Service Sahisfaction Survey from GM
®  Adwise the customer of a potential follow-up call to ensure that they are completely satished

= |nvite the customer 10 the next New Owner Origntation, if available

+
o

Ve

; _\Eehiglemsenlgtinu with Customer
A Reyiew and demonstrate all vehicle features and contrals using the Owner Manual and “Getting to Know Your” vehicle guide or other

/ pplemental feature informaticn Customer understanding of the following features 15 key to thewr satisfaction with the vetucle

iI;}/H“wew body and paint to make sure they are clean and damage-free
R

- eview extenos iterns, including

c " [Gzation of Koo Vatch, prop rod and trunK release, i applnEEETéTSegtion 57 ' ;
= Location and checking procedure for all fluids (o1l levels, ete ) (Sectien 5) -
= Fuel filler door and cap operation (Seghion 53
®  Spare tire removal and jack locatron (Section 5}

v /-’ Remote Keyless Entry and Remote Start operation, M equipped (Section 2)

' B Review Intenor to make sure it 1s clean and damage-free
® Reset Fuel Economy on DIC, it equipped

- ®  Help the customer set personalized, programimable, and memary functiens, including HomeLink, f equipped (Sections 2 & 3)
= Seat, steenng wheel, mirror, and power adjustabie pedal postioning, If equipped (Sections 1 & 2)

Climate Control system automatic, dual zone, and recirculation functions, heated/cooled seats, if equipped (Section 3)

Audio/Infotainment systems clock, radio, RDS, XM, CD, DvD, MP3 and Nawgatlon functions, as equipped (Secnon 3)

Safety features, safety belts, child restraints and LATCH system (Section 1) ‘

: g/ Inferm customer of OnStar benefits and operation, if equipped (Section 2) !
Cit

er orientation drive

ervice Introduction and Orientation

Introd é/tlhe customer to Service Department personnel and familiarize the customer with the dealership’s Service facilities
L] resent dealership service benefits (e g, shuttles, early bird drop -off, after hours pickup, factory-trained technicians)
Discuss convenience and competitive pnicing for regular maintenance ems (e g wiper blades, filfers, battenes, brakes, tires, atc )

Explain the GM Qil Life System (as equipped) and the Maintenance Schedule
s [hscuss the mitial dealership service and, if requested, offer to schedule the first wistt

-

The above items were nspected, explained and demonstrated to my complete satisfaction

Salesperson 5 srgnature Date

Prated in LISA White Copy — Customer fellowr Copy ~ Retaler 504 226746991

550 40 6%0 dD¥d EE6E-977-998-T 0L =2 IHOWA Md SF:T 9002/92/1



WAME

ADDRESS :

ey Ve STATE

HOME PHONE WORK PHONE _____ Wi

I hereby represent and guarantee the following regarding mg%year)ldﬁak% ’
M meter mles),

which 1s being traded in and for which | am receiving constderation’

1) Is the mileage on the cdometer accurate? . Q‘? No
2) Has the ociomeler on the vehicle ever been repaired or replaced? Yea No
3) Is the mileage on the adometer in excess of its mechanical

ks of (98,000) miles?” . . . .o RN Yes @
4) Has the vehicle ever been a salvage vehicle? . .. Yes@

5) Has the title to the vehicle ever been branded as a salvage,
rebuilt, reconstructed, reconditioned, flocd vehicle, or any

other verbiage that would indicate the vehicle has bean
damaged in any way? . . Yes
6) Has the vehicle ever been in a flood or flood hke condition? .. . Yes( No
7) Has the vehicle ever been used as a rental, commercial,
pohice, or taxi vehicle? C . Yes (Nt
B) Have the air bags ever been repaired, replaced or deployed?. Yes %
9) Have you or anyone else ever disconnected, altered, removed
or disabled the air bags or lap and shoulder belts sa they do
not function properly or deploy? . . Yes
10) Has the vehicle ever been in an accident? . . . Yes ( No !
11) Does the vehicle have a welded, bent, cracked or repaired
frame, chassis, motor block or cylinder heads? .. . . Yes fNo
12) Has the vehicle ever been a manufacturer buy-back “lemon” vehicle? Yes
13) Has the vehicle emissions or exhaust system ever been -
removed, disconnected, or modified? | NN . Yes @
14) Has the vetucle ever been modified for, or used n
any competitive race or competifion? | . Yes I@)

15) Did you purchase the vehicle from Jay Pontiac- chk‘? .

A5

Customer Slgnture

7 7B L5

Keymulds wnd Teynolds  ACE0S018 G 1B6n)

XBd HOWd HWd SF:T 9002/92Z/T1

EE6E-9727-998-T 0L

CHOYd

560 HO 050



P i, Al

i’ ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE LAW IF APPLICABLE)} REQUIRES THAT YOU STATE THE
MILEAGE UPON TRANSFER CF OWNERSHIP FAILURE TO COMPLETE OR PRQVID-
ING A FALSE STATEMENT MAY RESULT IN FINES AND/OR IMPRISONMENT

1 ; STATE THAT THE ODOMETER
(TRANSFEROR'S NAME - PRINT)

NOW READS _ __ __ 26434  (NO TENTHS) MILES AND TO THE BEST OF MY

KNOWLEDGE THAT IT REFLEGTS THE ACTUAL MILEAGE OF THE VEHIGLE DESGRIBED

BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS IS GHECKED

D (1) | HEREBY CERTIFY THAT TC THE BEST OF MY KNOWLEDGE THE ODOMETER READING
REFLECTS THE AMOUNT OF MILEAGE IN EXCESS OF ITS MECHANIGAL LIMITS

D (2} | HEREBY CERTIFY THAT THE ODOMETER READING IS NOT THE ACTUAL MILEAGE
(WARNING - ODOMETER DISCREPANCY)

[YEAR MAKE MODEL
2003 PONTIRC GRAND AM
BODY TYPE VEHICLE IDENTIFICATIGN NUMBER

4 DOOR SEDAN

16eneszF23CIL

[TRANSFEROR'S STHEET ADDRESS

Islis STATE ZIP CODE
CLEVELAND .~ 0H [ ]
TRANSEERQR,S SIG uf DATE OF STATEMENT
xd?j/‘ﬁ ¥2/19/85
PRI T - T
TRANSFEREE'S NAME (PRINT) -
| JAY PONTIAC INC.
TAANSFEREE' S S5TREET ADDRESS
1880@ ROCKSIDE RD,
CITY STATE ZIP CODE
BEDFORD 44146

{ HEREBY CERTIFY THAT | HAVE
RECEIVED A COPY OF THIS 0DOMETER

T

EE6E-9727-998-T 0L

@%FERE ‘S SIGNA!U-CE

DISCLOSURE STATEMENT
. PRI NAME OF ABOVE SiGNATUFiE -
(ISpHal NfcBeCt sy _
White Yellow Pink
CATA - O/F Title Copy Buyer's Copy Seller's Copy

Wd S¥:T 9002/9Z/1

XBH HOMA

CHOYd

560 HO T50
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PAGE :

TO:

1/26/2006 1:45 PM FROM: Fax

1-866-226-3933
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ODOMETER DISCLOSURE STATEMENT

FEDERAL LAW (AND STATE LAW IF APPLICABLE) REQUIRES THAT YOU STATE THE
MILEAGE UPON TRANSFER OF OWNERSHIP FAILURE TC COMPLETE OR PRQVID-
ING A FALSE STATEMENT MAY RESULT IN FINES AND/OR IMPRISONMENT

, _JAY PONTIAC BUICK ] STATE THAT THE ODOMETER

(TRANSFEROR'S NAME - PRINT}
NOW READS . 25_ (NO TENTHS) MILES AND TO THE BEST OF MY

KNOWLEDGE THAT IT REFLECTS THE ACTUAL MILEAGE OF THE VEHICLE DESCRIBED
BELOW, UNLESS ONE OF THE FOLLOWING STATEMENTS 1S CHECKED.

D ) | HEREBY GERTIFY THAT TO THE BEST OF MY KNOWLEDGE THE ODOMETER READING
REFLECTS THE AMOUNT OF MILEAGE N EXCESS OF ITS MECHANICAL LIMITS

D (@ | HEREBY CERTIFY THAT THE ODOMETER READING'IS NOT THE ACTUAL MILEAGE
(WARNING - ODOMETER DISCREPANCY)

YEAR MAKE MODEL
2e03g PONTIRC G6
BODY TYPE VEHICLE IDENTIFICATION NUMBER .
4DR 162z6s2e254 N -

TRAMSFEROR'S STREET ADDRESS

1880@ ROCKSIDE RD.
CITY - - STATE ZIPICODE

BEDFORD 44146

FERGR;S SIGN DATE OF STATEMENT
% Z;,,QL,_/ i @2/19/@5
AME OF ABOVE ATURE
Wi T N

[TRANSFEREE'S NAME (PRINT)
GENERAL MOTORS ACCEPTANCE CORP,

TRANSFEREE'S STREET ADDRESS
25900 GREAT NORTHERN BLVD

CITY STATE ZIP CODE

N BLMSTED oH 44072

EE'S SIGNATUR - | HEREBY CERTIFY THAT | HAVE
RECEIVED A COPY OF THIS ODOMETER
DISCLOSURE STATEMENT

White Yellow Pmk
CATA - QO/F Titte Copy Buyer's Copy Seller's Copy

&

EE6E-9727-998-T 0L

Wd S¥:T 9002/9Z/1

XBH HOMA

CHOYd

560 HO £50
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JAY PONTIAC-BUICK DATE INVOIGE NO STOCKNO  [wer
Y 18800 Rockside Road o1 roe 11875 | wicysl!
sourcel 100 | 120 | 200 [.E-' T Tclaias <] -
ponmact | Binax BEDFORD, OHIO 44146 [ DESCRWNL i l - | 18
(440) 232-5000 — eIz —
c b EA 0= | aa559, ah
SOLD TO NT RETAL IR LY [ ) -
N FLEET __ | E_41 - 1 i1
ADDRESS PNT FLEET - _lel#37 1
A p|Nc PROTECTION L clas | -
CUSTOMER # 37 DEAL_#: 38733 1, | i _I off 1 | N
. YEAR MAKE MODEL NEWOR VEHICLE IDENT OR SERIAL NO c UL _ L Cl44._ =
g -
20P5_PONTIAC 66 NEW 162zeseazs« N |- - [ Jefa5- L
SALESMAN . e {KE% 241 c -
—————— YUONNE [UENS GA341 59341 — _ e — — -
USED CAR TRADED Ol- . _ - o o C o . |
YEAR | MAKE MODEL VEHIGLE IDENT OR SERIAL KO FlYe Nieneren i Li230 !
- ——— 1 -— i
2plp3 PONTIAC BRAND AM LGENESPFEICH | | VRN o 101230 ad
o GROUP DESCRIPTION PRICE HezNTOAY 17D C2RT o _|cj24¢ .
’ EIRRT R (9 P VY B
, I N, AT T C[905A 79, 98-
o A > CAR DEAL NO. 1
: . L 300A o
L | - . |soosB _ -
E 321 -
~ta TOTAL CASH PRICE
5 U FINANCING 80
g I;|' INSURANCE 80
% M 3 TOTAL TIME PRICE
i E E | REBATE QAT
i ? T [casnovceveny 220A
:E Ilé MEMQO SALES COMM o
& a ’E‘ USED CAR ALLOWANCE
PAYMENTS
o} ¥ MONTHS DOLLARS
A 48 JbTRE g 17524. BB
c
.} C ) PAY OFF BAL OWING FINANCE CO
g WARRANTY
s FINANCE REGEIVABLE
c FINANGE CONTRACT
? RECONDITIONING-USED CARS RETAIL
E
S COSTOF SALES  USED CARS RETAIL
WARRBANTY
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TRADE

—1J17/H

6 by Reynolda and Reynolds

=

EE6E-9727-998-T 0L

Wd S¥:T 9002/9Z/1

XBH HOMA

CHOYd

560 HO S50



e & & Q@ YV ovmce
HUMMER

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY
January 26, 2006

Ron Richnaysky — Service Manager
Jay Pontiac

18800 Rockside Rd.

Bedford, OH 44146-2054

Re:
Biebel Request: 1-384350305
20035 Pontiac G6

viN # 162zas526254 R

Dear Mr. Richnavsky:
This is a letter of notification regarding a Better Business Buteau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and szervice documents
regarding this vehicle. The specific documents needed are:
»  All sales, purchase and finance agreements, including a conversion inveice (if applicable)
e The incentives acknowledgement form
e The Actual Cash Value statement of any trade
o All service and hody shop repair orders ingluding all internal, customer pay, and warranty repair orders,
(Please include front and backs of the shop coples).

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have any questions, feel free to contact me directly at the number
below.

Singeraly,

David Quase

BRC Customer Relationship Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 37367
FAX# 866-226-3933

General Motors Corp. — CARS - Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326
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RECOMMENDED SERV IR S i i A i A R R T

OPERATION | DPERATION DESCRIPTION [ momn | 1otaL | QPERAIION | OPLERATION DESCRIFTION

PREMIUM Ol CHANGE 01PNZC "LOF* COLPON SPECIAL

PONTIAC

B R g #############ggﬂg#ﬁ### )

TOTAL.

| moim |

O1FNZ

SERVICE HISTORY

NATE |

RFPAIR ORDEN ML EAGE ADVISOR CPERATION OPERATION DESCRIPTION

TECHNICIAN | TYPE |

REGH- |

SALESPERSON NO, ——t 3 S FRVICE STA;I E
VEHIGLE | D. NG, ! v ] VEARMAREMODEL TON DATE | STOCK NE. LGENGE NG, T . G, NG,
CUGTOMEA NQ. " . [ BERVICE GONTI DELIVEFY DATE CELIVERY MILES | SELLING DEALER NG, | R. O, DATE
1497 01/16/04
. CONTHACT NO. EXPIBATION DATE | EXPIRATION MILER | TAQ NO.
Y/ 929
GARFIELD HEIGHTS! OH - TURBD | WME - | AR COND. | R & MILEAGE ADVIEOR MO,
F— . PNZA Y W
REBIDEMNCE PHONE BUSINESE PHONE . ] LY CAEH LINLESR ARRA TN T T A IR,
“l haraty anthorize the ‘rg?alr wurl: harulnm‘ter sot forth to be done alung with ma inegry raterial and ag
TIME REGEIVED | DATE/TIME PROMIGED rermE] et you are not responaible far kots or damaga to vhicie or adicles et in vehicle in caae of fite, thett or any
o cauaa bayond your control or hrm'ﬂy delays Saused by unavallebility of parte or dalays In pars thipmaents by
03:43pp Buppior or :ranaponar { heraty g wndfor your employasas perfisgion to sperate the vehicle herein deecribed
APPOINTMENT - on highwatys. or. sisawhere for thﬂ purpsn of tasting and/or inepaction. An axprezs mechacic’s i is hgml;y
O ven adﬂm\wlﬂdgﬂd on above valticle to secure tha amount of repairs thereto,”

[N} LI
THE L O FiN AL H M ThE
[T

FRRRIETIRT -1

'LABOR

TOTAL:

- “Métotcars Pentiat tabor cherpet 8re bacad on flat by hour guldug which we have
| sl The tiot e hours cherged lor any apacific Db May ba o oF i tan the
Bechind ¢k Hene required to pariorm tha opembon.”

4 UNDER OHIO LAW YOLF HAVE THE RIGHT TO
| AN _ESTIMATE IF THE EXPECTED COST OF
REPAIRS OR SERVICES WILL BE MORE THAN |
1 mgi’g&‘f-FlVE DOLLARS. INITIAL YOUR

B 3000 MILESERWCE b ‘

GHANGE ENGINE OIL & FILTER, INSTALL KREX ENGINE LUBRICANT
LUBE & INSPECT SUSPENSION, PERFDRM SAFETY INSPECTION,
| | TOP OFF FLUID LEVELS .

2NN TToPNZ : ~.&amwxcszLAmﬂHQU$
: CUETOMER STATES VEHICLE IS5 STALUNG L

1 ORAL
w .| ESTIMATE
“I'| DO NOT REQUEST AN ESTIMATE

‘W 25PNZ ELECTRMWL MINQR

CUSTOMER STATES LDCKS ARE GQfNG DN AND OFF I'-\‘EPE.A'I"Ei.'.\L‘lr

REPLACED PARTS WILL BE RETURNED
UNLESS SPECIFIED OTHERWISE,

|W 20PNz
| RENTAL

"RENTAL CAR.

L, D ﬁﬁm@

INITIAL

CUSWRS ACCEPTANCE

SIGNATURE

[JDISCARD

O
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E
ADDITIONS e
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PONTIAC, harohy axprasy disciims all
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Ay impited warranty of marchaniabllity ar s
¥ W particular purpose and MOTORCARE
PONTIAC neither assumas ot authorlieg
Wy othat poticn ta sssume for it any Aability
In connaaiion with the eale of this Item/items.
Thie cmcinimer by the aeller, MOTORGCARS
FONTIAC, in no way afiecta thi tarms af the
Mmanutesturary wamty”

In the: avent that you, the customer,
duthorize commencemant but do
not authorize completion of a
fepalr of sarvice, & charge Wil ba
imposed for disassembly, reas-
gambly of partiatly complatad wark,
Such charga will ¥;a directly ralatad
1o the actual amount of iabor or
parts involved in the inspection,
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PONTIAC |

3077 Mayfield Road = Cleveland Heighis, Ohio 447118 » (216) 321-2552

AhkAk Ak Ahhhhkhh i hhrhhkkhkhkhkbhddARArERARRERAR LR RN erdhr kb hk&xkr

* PARTS AND LABOR GUARANTEED FOR THE LESSER OF 12 MONTHS OR 12,000

*  MILES AGAINST DEFECTS AND FAULTY WORKMANSHIF, UNLESS OTHERWISE NOTED.

*
*

HREEREREEAEER AR R RRAEEE LR AT AR R AT A ARk A Ak Ak kA kA kAT RAE RN

LSOl GTX ey i tormai Sreakdown

WE FROUDLY EMPLOY
ASE CERTIFIED TECHNICIANS

Bryuehds sl Beymrdds SAMTANE  DO208E0 0 (10002
ma
~J
w
=

v 14973 EfTANNON 281" 929  ["0T/18/06  "Pic843683
LAROR RATE LIGENRE NO. MILFAQGE 17 , 378 C%KAY/ STOGK NG,
GARFIELD HEIGHTS, OH - Oy JPONTIAC/G6/4 DOOR SEDAN RLIVERY OATE eI LES
[VEE ICLE;|D20 7 G S 2825 4 _ =ELLING PEALER MG PRODUCTION DATE
Frew PN “01716/06 REPRINT# 1
BUSINESS PHONE COMMENTS

PARTS - - -
JOB # 1

31 01PNZ19.

. ILE.SERV. L TECHESY ! SRR L
CHANGE ENGINE OIL & FI TER ENGINE LUBRICANT.
LUBE & INSPECT SUSPENSTION, PERFURM SAFETY INSPECTION,
TOP OFF FLUID LEVELS
COMPLETED
QT -« PP NUMBER « s sscuauauonn DESCRIPTION- - - -« - == oo ee oo UNTT PRICE
1 25010792 OIL FLTR 1.836 & 5.95
‘ J0B # 1 TOTAL PARTS : 5.95
JOB # 1 TOTAL LABOR & PARTS 21.70

V. - MESGELLANEBUS: L TEGH By 325
CUSTOMER STATES VEHICLE Is STALLING
FOUND FUEL PRESSURE FLUTTERING BETWEEN 65PSI-70PSI
REPLACE FUEL PUMP ASSEMBLY

PARTS: ---- - QTY-- -FP-NUMBER-- - - ve - nv o DESCRIPTION: - <« vneneans SN UNIT PRICE -
JoB # 2 1 10376291 . MODULE 3.900 * G WARRANTY
JOB # 2 TOTAL PARTS 0.00
JOB # 2-TOTAL LABOR & PARTS 0.0

" ELECTRIG 5  TEEH(SY 38
CUSTOMER STATES LOCKS ARE_GOING ON AND 0FF REPEATEDLY
CUSTOMER CONCERN NGT. DUPLICATED

---QTY - - - FP-HUMBER. - - - - - - S DESERIPTIUN---------J ------- ?--UNIT bRtcE -
‘ C JoB # 3 TOTAL PARTS - 0.00
JQB # 3 TOTAL LABOR & PARTS 0.0

‘ s RENTAL AR
RENTAL

PARTS------ QTY---FP- NUMBERuu' ----------- DESCRIFT. IDN -------------------- UNIT .PRICE- p
JO0B # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS : 0.00
Goa&swmmg_”"“"““““““"_;:L::L:::::::ﬂﬂlﬂﬁﬂ """"""""
1 1.0 5 QRT MOBIL 10W/30 @ 9,100  JUNIT 9.10
JDB 1.0 GASOLIN @ - 10.000 JUNIT ‘ 10.00
‘ TOTAL - G0G 15,10

PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE] 07:51am
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PONTIAC

[T T

3077 Mayfield Road » Clevaiand Heights, Ohio 44118 » (216) 321-2552

********************************t****************************
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Castrol GTX

PARTS AND LABOR GGUARANTEE

Maximum protection against
viscosity and thermal breakdown,

CUETOMER NQ,

D FOR THE LESSER OF 12 MONTHS OR 12,000
MILES AGAINST DEFECTS AND FAULTY WORKMANSHIP, UNLESS OTHERWISE NOTED,
e LS L LT T O R R R

WE PROUDLY EMPLOY
ASE CERTIFIED TECHNICIANS

*
*

ARFIELD HEIGHTS, OH

14973 "CHANNON 2817929 | 0L/10/06 | PRc243683
LABOH RATE DERENEE D, MILEAGE 17 ' 378 CD&?{AY/ STOCK NG,

O JPONTTIAC/G6,/4 DOOR SEDAN
e 2652825 4

DELIVERY DATE

DELIVERY MILES

CLLING DEALEA NG,

PRODUCTION DATE

[ETE NG

JICTRIHI SN0 NIETdekds CHALZHNVE  LLSETHEE U (] 11I9)]

PAGE 2 OF 2

CUSTOMER COPY

[ END OF INVOICE ]07:57am

RO e "§1716/06 REPRINT# 1
BUBINERE PHONE CHOMMENTS

********W**********t*****#*******t****W***t***************** TOTAL LABOR.'._ 15'75
*xkwick THANK YOU FOR DOING BUSINESS WITH MOTORCARS . weewwk TOTAL PARTS. ... 5.5
FhkkRR PONTIAC OLDSMORILE . - Ak TOTAL SUBLET ... 0.00
it ‘ - Sk TOIAL 6.0.G.... . 9.10
Fixiore  DIEASE RESPOND COMPLETELY SATISFIED ON ANY  Ahwex CTOTAL MISC CHG. 0.00
#kakAk SIRVEYS YOU RECEIVE OR CONTACT US PERSONALLY viewis TOTAL MISC DISC 0.00
*rukkk 50 WE CAN CORRECT ANY CONCERNS YOU MAY HAVE  *owwe . TOTAL TAX...... - 3.06
Fickwden ASK_FOR ANY OF US BY NAME il , S el
TRKK AR SHANNOE &AI:DI.*CQSHIER o dkkkdk TOTAL INVOICE $ 43,86
serwass BOR RANKS, SERVICE MANAGER KEN PITMAN ADVISOR o

sewsesiek DARTS DESIGNATED WITH AN ASTERICK(®) INDICATES ks

— LIMITED LIFETIME SERVICE GUARANTEE Hhwwwx

wdikks  APPLIES FOR CUSTOMER PAID REPAIRS ONLY ~ oowwons
************************t***************ﬂ*******************

CUSTOMER SIGNATURE T C L
Rk A dededrdeke e dede Rk kAR Ak KW ek D U p LI C A‘T E 1 N:V-O I C E\ . *ﬂ*************************




Customer Assistance Requests Information Page Page 1 of 1

Customer Assistance Request Information Page user:  bhanks
bac: Q0000115987
CARS Main Page  Help name: MOTORCARS PONTIAC
Detail Delete

Customer and Vehicle Information

Request Number: | 1-384350305  Information Only

Customer Name: _ Phong Number: -_

City: | GARFIELD HEIGHTS State: | OM Zip Code:

VIN: 1(322@523254-

make: | PONTIAC Model: IG‘-B "m’;" 2005 | Mileage: | 15,323

Claim Information

Call
Type: VARIOUS PROBLEMS
. File Create File Sent To
File Status: | OPEN Date: 011872006 Dealer: 01H8/2006

Remarks

Work History - First Requeast Commeants

Date: | 12/30/20056 Time: | 01:34:56 PM

CUST 5T5: HIS SALEEMAN ADVISED HIM TO CALL CAC BECAUSE HIS CAR IS A LEMON. THE SERVICE DEFT AT
THE DEALER - THE DIRECTOR 15 RUDE AND THEY CAN'T DUPLICATE THE PROBLEMS FROELEMS, NOW THE GAS
FEDAL WONT EVEN ACCEL ERATE AND CUST DOES NOT WANT TO GO TO THE DEALER ANYMORE, OWNER
SPECIFIC: ORIG OWNER? Y PRIMARY DRIVER? Y PERSONAL OR BUSINESS USE? P VEH SPECIFIC: WHERE
PURCHASED? DEALER CURRENT APPROX MLG? 15323 EXT SVC PLANT CONCERN SPECIFIC: CONCERN?
HESITATES LACK OF ACCELERATION SUNROOF DOESNTT CLOSE RADIO BROKE POWER STEERING HARD TO
TURN WHEN 18T NOTICE CONGERN? FOR A YEAR CUST, 5KS: REPURCHASE CRM ADV: ADVISED GUST HE
SHOULD TAKE CAR TO ANOTHER DEALER AND GET A 2ND OPINION. LOOKED UP DEALERS AND CUST WiLL
MAKE APPT AT DEALER CLOSE TO HIS MOTHERS. CUST REFUSED TRANSFER TO DEALER. HE WILL, LET CRM
KNOW WHEN GOING TO DEALER. CRM ADVISED SR NO, NAME AND EXT AND IF CUST DOES NOT CALL, 8HE WILL
CALL HIM 24 PM ON THURS 1/5 CRM SIGNATURE LINE TWILA MIHAS/CAC/TPA

Work History - Latest Request Comments

Date: | (M/18£2006 Time: { 01:48:21 PM

THE DEALER 15 GREAT - EFFICIENT , POLITE FRIENDLY AND HE JUST LOVES THEM. TWILA MIHAS/CACITRA

Detail Delete

1/26/2006
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HUMMER'

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY
Jamuiary 26, 2006

Ror Ricknavsky — Service Manager
Jay Pontiac

18800 Rockside Rd.

Bedford, OH 44146-2054

i quest: 1-384350305

2005 Pontias G6
viN # 16226526254

Deer Mr. Richmavaky:
This 15 a letter of notifleation regatding n Bettor Bustness Bureau cass involving the above refetenced customer.

In crdar to perform a case assessment, pleass provide me with copies of all dealer sales and servica documents
regirding this vehicle, The specific documents neadad are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The intcentives acknowledgement form

The Actual Cash Valoe statement of any frads

All sérviee and body shop repair orders including all internal, custonzer pay, and warranty repair orders,
(Please inelude fhont and backs of the shop coples).

Plese fax them to the mmber found below. If there are any fax Qifficulties or the docyments excend 50 pages,
ple: se contact me as soon ax passible.

;’cil:r cooperation iy greatly appreciated, If you have noy questions, fael fres to contact me directly at the oumber
Rlow,

Sincersly,

David Quase

BR(Z Curtomer Relationship Manager

Ph# 800-251-1841, prompt 9, prompt 5, extansion 57367
FAICH B65-226-3933

General Motors Corp, = CARS ~ Legal, ofo MBX International, MC 336-105-000
1428 Pacific Drive, Anburn Hilla, MI 48225
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 + (440) 232-5000
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231420

Bedford, Ohlo 44146 .

(1744 2 4

' BUICK

-~
SERVICE HISTORY

NATE |

CPERATION DESCRIPTION

T1PNZ ENCINE MINOR

c
C | D9PNBKE 8 MM REMAINING
C | S9PNTIRER B/32 TREAD DEPTH
W | GSPNZ7901 ONE DAY WRO RENTAL
0&/13/05 W1 SOPNZ7200 - | FREIGHT CLAIM
PERSON NO. 547 OWEN SERVICE =
V] VEAF/MAL o v TUOTICN OF [TICENRE D ]
TGI2G528254 {5 /PONTIAC/G6 /4 DR . c € ® L TR0

WW 5 Lﬁmr 5 Wmﬁm

%NITE JEBONY CONTHAET WG ERFRATIR DATE| EXFIATIGN Wi m
e BRizz] " | : l"‘ " |”'“”"Q_698 BB °  IOD15 MERKER

o -

"

O A

0101423142

PAGE 1 OF ) 3

31.40 N | susrone
I e . _ _ | TWENTY-AVE .
LG BOPNKREX. . LOEWITH.KREX N7 ; - P TR
CHANGE ENGINE OIL AND'FILTER,COMPLETE LUBMIGATION SEBW o o - ALITHGRTED
TOP OFF ALL FLUIDS AS NECESSARY,INSTALL KREX GRAFAFTE ENGINE — B LI P
LUBRICANT,CHECK AND RESET TIRE PRESSURE TO SPECIFICATIONS. ERfrue -
PERFORM MULTI-POINT INSPECTION. INGLUDES 120 DAYS OF . -7, S e
COMPLIMENTARY NATIONWIDE ROADSIDE ASSISTANCE PLUS —_ . W | oy
ROAD HAZARD TIRE PROTECTION. n herbvent et you, the custornar, REPLACED PARTS
Autho: aomimenosmant Bk do not WILL BE RETUANER |
Buthants comglehon of a*repalt or UNLE82 .

B

| hargty Auifiorize the ropair werk MR oot forth to be doms by you fogether wilh ta Turahing by you of the PACEKERSY fartd wrd oiher

matartal fi Such e, and apgres iR yoo wop not reaponaibia fer rty B4ty Slusad by LinavRILREHIY 5¢ Silsynd ovalnbiey of Srrs & fatdrl
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ahall-n b riin bar laes oF SNMAQD o the ahows vhkeln, ¢ arhales inh Dreen @ Eank & fir theft or oiber causa bwyara your oonirl,

IRNT M triggrrme machanic's isn i hatEdy A:XNoWIDOZNG o B Above vehicks b S8cre e Svicwit of reprs rarnio, I8t your nmployess
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parvice, B charge wil be impossd for EAECIFED OTH E .
ditntpgmbly, massatnbly"ol parbally 1
complated work Such chorgt il ba Parls mmioced purusit ts # |
dactly related (o the Retugl amount | MAMIGirars waRsey and

¥ 2 w*rg:ﬂsﬁ"z.: 4 = e ,BUﬂY'EL'EcTR!c'A"L ¥ EE Y T & lnbg it Immlped oUTE parin mrw pvtdlned by
Lt b ST L L o Y N —— - L F ) A el T T T R T L ! I th B PONTIAC - d .
SUNROOF WILL NOT GLOSE AT TIMESANSTALL SOF PART | inspacion eparorsance L | [, ATPONTAC SUIGE |

¢ Tha Sgller, JAY PONTIAL - BUIGK, + ALL PABRTS ARE

hereby dxproysly dmeiarnotatt war- -
antles, st aamn o e, | NEWORFACTORY | P
‘| ncleding any wnplud waranty of | < REBUILT UNLESS » © |

rarchintaiily of ithous for A pare- | SPECIFIED OTHERWISE
ular purpass, gnd JAY PONTIAG - Barvios Hours © -
1 \ BUICK nether Assums nor st Mongay - Frdtay  * |
iz hery cthar parsan i sssumne for 750 am - 8 00 pin
1 ary bty in connaaten®with the BATURDAY -~ .
©ait gl thy parts ant/or iesssaonan 800 am 4 0 pm " -
. BERVICE WORM PURCHASEG 13 UNDEA | Parts Hoyry -
, LIMITHD WARFANTY OF 13 MONTHE OB | * Momday- Fray | <" |
, * | 19000 MILEE BY THE MANLFACTURER 8o05am-S30pm’ - -
vy o THE TEAMS OF THE WARFANTY AAE SATURDAY .
) Ty | AvaIADLE EOR vOUR INSRECTION gogam-dopm” 1 "
T a ,. - o id - - - -
o . .
& , . |- ,JAY-PONTIAC - BUICK - '|".

’ “ 1 | 18800 Rickside Road Phone (440) 232-5000
MKMW - | - eeoromn.onownss
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Jay PONTIAC

ddAZ322625

Al/26/28A6 14:51
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JAY PONTIAC-BUICK

18800 Rockside Road

Bedford, Chio 44146 BUICK
PONTIAC (440) 232-5000
& vou For bringing vaur vahicle to Jay Pontiss - Bulck for sarvice. Tha sulier, JAY PENTIAC - ““““‘-r tremby
COMPUTERIZED |  Therkyouforaringngy? v TR L e T
PRICING . O ook, And A PONTIAC -
Service Hours: Parts Houra: mﬁﬁ;z:;:x::;nﬁmﬁmuﬁ
mwmn GUIDE Meonday - Friday Monday - Friday mm Wi the mal of the pars andior
ESTIMATE 7:30 am - 5:00 pm 8:00 am - 5:30 pm AURVICE WORK PUREHARED IB UNDER LI
AVAILABLE SATURDAY SATURDAY MYy, Tt THAMS
. 'OD Eou am - 400 pm OF THE WARRAKTY APR AVAILABLE FOR
UPON £:00 am - 4:00 pm : : ¥OUR HSRECTION,
“COMPLETE CUSTOMER
SATIEFACTION IS OUR BUSINESS® REQUEST Hours shewn does not always reflect total time to completa sefvice, T e T
ADVIRGR GARD NE, INVOICE DATE BJA_W\:-W_HE__—
N 76as LOULS MERKER 56 7308 | oa/zo/s |pmsaziazs
, MILCAS coLo X
LAOOR MATE EF-ICJINIJI! wo, 3 0 Bﬁgﬂ G ITE/ EBO 5 1 5 1 7
OELVEAY MILEA
I e o = s s
VEHIELE DD,ENG‘ z G 5 2 B 2 5 4 g‘ﬁllll"ﬂ REALRR MO PROMUETION DATC
1 G
CLEVELAND, OH e | “84/20/05
i - — | MO: 3082

LABOR & PARTS--c=memmmo--— - - ——mmmmaro—— - —sssmmo oo oo oo RmEmm oo T oo oo ERSETTETTT

J# 9 S1PNZ ACDY ELECTRICAL HOURS - 1.10 TECH(S):55 72.89
gBEgIIL%EE%R%E%ED CD PLAYER #15243188

BARTEm—---- OTY--=FP=-NUMBER---~xum=nn----- DESCRIPTICN-------=~ U/COST--E/COST--U/FRICE

#1 0 RAD .00 D.00 .00

JOR I0 0 0.00
++% OUANTITY i 1S SPECTIAL ORDERED **
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABQR & PARTS 75.8%
——————————————————————————————————————————— R/C TAX 0.00
R/O TOTALS 79.889
WARRANTY CLAIM PETAIL TOTALS---—------—-—======r - demmmmmcrroo——o——oosafesss==c——--
CLATME . ........ TOTAL. ., . -
221829 79.89
CLATM TOTALS 79.89
"""" ADPROVED BY SIGNATURE
DES AUDTT SLIF === rm-—— - —————— ——— — — i mmm === M o o o L isammmmmmTEs—————fo——— o
DCS DATA FILE: GMGMWE.263
04/20/2005 WARREANTY NEW CLAIM
RO NUMEER RO D?TE VIN DIV DEALER ODOMETER SERVICE VISOR #
221828 D4/20/2005 1GRIG52825 ] 02706 09z
CUSTO ; FIRST: MIDDLE:
LAST: PHONE ; WORK : HOME -
ILN JOB CT CC FC  FART-NO. To-PTS FZ  LARQP LHRS (HRS NET-AMT.
pl oL oJ C RO762 . 79.895
LN-TOT: 79.89 TECH S5N: BAUTH CODE: AUTH. AUTHORJ:
COMMENTS : CD PLAYER INGP PECIAL O
RDERED CD FLAYER #15243188 NA
_______ R.O. TOTAL: 78 ]B3
FAGE 1 OF 1 [ END OF INVOICE | 04 :42pm
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18800 Rockside Road
PONTIAC (440) 232-5000
- ey
Thank you far bringlng your vehicle to Jay Pontisc - Bulek far sarvice, | The el aa BT s, ahur
m COMPUTERIZED ¢ SO bt ol
PRICING Sarvice Hours: Parts Hours: %ﬁ'mﬁﬁ’ﬁ%ﬁﬁ; o
Goodwrench GUIDE Monday - Fridsy Monday - Friday o 4 5 o s s
X e ESTIMATE 7:30 am - 5:00 pm 8:00 am - 5:30 pm ﬁ%w:mmgcnﬁ:muge?!%
SATURDAY SATURDAY MILES BY THE MANUFACTURTR, THE TERME
AVAILAELE‘ . . OF THE WARARANTY ARE AVAILABLR FOR
8:00 am - 4,00 pr 8:00 am - 4:00 pm YOUR RECHEN.
*GOMPLETE CUSTOMER UPON
SATISFACTION I3 OUR BUSINESS" REQUEST Hours shown dees not always raflest total time to complete servica. T S ERATIRE
CUSTEMER NE. ADAVIDDR I ShRD M, INYEICE DAT; 2 9 / D 5 {HVRIZR NO. 4
] 730 07 FNWS222948 |
3 7_5_3 5 E‘AE}EFJA:T% MERKERLI(FENS‘E Na, 5 6 MILEAQE IN SOLGR ATRCKNO.
5193 GRANITE/ERD 51817
. oeLVERY MILFR
e JBGNTTAC/@6/4DR 83/ 19/05 25
WVEHIGLE |1 NO #0LLINA DEALER NO. PRODUSTION DATC
13223528254
O, DATG
CLEVELAND, OH BTN | 07/ 25/05
FEAD e o COMMENTT I MO: 8193
LQBDR B BARTE-mmmmm—m—mm mm m = mm o DD o o mmmm oo L emEmEmmmo oo —esmEms——s -
KUMBER--—-<=====r~-—-DESCRIPTION-------- -- --U/PRICE
E%%TS-E————QTY6—~FP BER---- DESCRIPTION U/CEST E/cosg0 u/ ICE 5 00
JOB # 1 B 22714598 ce SPEg%ggﬂoégéggg o 108.32 0.00 151 65 8.00
x4
QUANTITY 1 Jo® # 1 TOTAL PARTS 9.00
JOB # 1 TOTAL LABOR & PARTS __D.00
3% S:99PNZ790L ONE DAY WRO RENTAL  HOURS: TECH(S) : 99 0.00
ONE_DAY COURTESY RENTAL
ENTE JOB # 5 TOTAL LABOR & PARTS 0.00
EUBLET - - PO~ = e e~ ~VEND 18V&-TNV.DATE-DESCRIPTION-==-=m=mmmmm————————————au=m=un
7/38/05% RENTAL CAR 59.13
JOB % 5 aasia r/2s/ TOTAL - SUBLET £5.13
R/0 TAX 0.00
R/0 TOTALS 58.13
WARRANTY CLATM DETATL TOTALE- cammmnmmmmme oo o oo oo oo o oo o dhmammm = mmm === === ===~~~ ibsmsmmmmne
CLAIME. ........ TOTAL .
229548 55.13
CLAIM TOTALS 59,13
""""" APBROVED BY SIGNATURE
DEE AUDITT ShTT o am et mmemmm ;= m ;- —mm = m oo oo e e m e m i m ke A mmmmm—m ko
Dc DATA FILE: GMGMWF.701
29 3005 WARRANTY NEW CLAIM
RO NUM ER RO DIV DEALER ODDMETER SE #
S29948 © 0772573005 1g2zgssszsa 09706 81
CUSTDWRST - I IDDLE,
TAST: PHONE ; WORK - _ HOME
LN 0B CT CC PC  BART-NO. TOT-PTS FC %ABDP LERE OHRE NET- QMEE jap.TOT
IN-TOT: 59.13 TECH 8SN: AUTH CCODE AUTH. AUTHOR
COMMENTS: ONE DAY COURTESY RISE 1
R.Q, TOTAL 59|13
BAGE 1 OF 1 [ ENMD OF INVOICE | 04 :32pm
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18800 Rockside Road
Bedford, Ohio 44148 BUICK

PONTIAC (440) 232-5000
T Eontiac - Buick To i, The sailer, JAY FDN'l'IM.‘- BUIGK, nmm
@ COMPUTERIZED “fhank you for bringing your vehichs to Jay Fontlac - Buick Tor SBrvice. i : s Im“umm“ mmw
warmrly of minehantabliity or for &
PRICING Service Hours: Parts Hours: E"E&T";'"mdﬁﬁ.ﬁﬁéﬂ

Gmw.mh GUIDE Monday - Friday Manday = Friday mno:;i‘:h:f T 4ale of the par andioe
ESTIMATE 7:30 gm - 6:00 pm 8:00 am - 5:30 pm ‘SHRVICR WORK, FUECHAAED 18 UNDER LM
AVAILABLE SATURDAY SATURDAY e AAMUIPACY URER: THE TEAMS
. g f} - OF THE WARRANTY ARR AVAILABLE FOR
UPON 2:00 am - 4:00 prn 8:00 am - 4:00 pm AL NGPMECTION,
"COMPLETE CUSTOMER
SATISFAGTION IS5 OUR BUSINESS" REQUEST Houre shown does not always reflect total time 1o complate service. S ETENER A ATRE

WARRANTY CLAIM DETATL TOTALErr--== === ==-sssmmmmc oo ooooooooiimsassmnanooooooooooess=s
CLAIME. . ...... TOTAL. , ; -
226223 14,40
CLATM TOTALS 14 .50

AFPFROVER BEY SIGNATURE

DCS AUDTT SLIP—— - - ==== === == o - — M mmemmmmmmo oo __saaa
DCS DATA FILE: GMGMWE.SB8
0€/13/2005 WARRANTY NEW CLAIM

RO NUMBER RO DIV DEALER ODDMETER SERVICE
TRE2273 05/13/2005 13229523254- & 09706 3}

CUSTOW FIrST: [ MIDDLE:
LAST: PHDNE;WORK:_ HOME :

e o = o o o o b e ik A1 N EE L E E1 W FTT I e e e e e ek

VAR AHAKE /MDDGL DCLIVENY DATE OTLIVERY MLEA
0%/ PONTIAC/G6 /4DR 02/19/05 25
WFHIELE ID. NO. AELLING REALFR N, PRODUGTIZN DATR
f¥%zas 202 s« NG
R. D. OATE
CLEVELAND, OH et 06/13/05
RURIMFAR FHOMR COAMENTE | MO . 5 2 1 E
TABOR & PARTS-—--tS=mmmmo——— et mmmmE o - - mmmnC oo oo oo oo kmmmmns oo —sses
J% 1 #9TNZ7200 FREIGHT CLAIM RS : TECH(S) : 56 14,390
BART OR RO RETURN REDUEST FRDM aM
GM REQUESTEL RART O
JOB # 1 TOTAL LABOR & PARTS 14.90
________________________________ TAX 9.00
R/0O TOTALS 14.90

LN JOB CT CC PC  FART-NO. TOT-DTS FC LABOF LHRS OHRE NET-AMT. JAB-TOT.
1 3 ¥ MD Z7200 L2 .37 14 .63
LN-TOT: 14.90 TECH 28N: AUTH CODE: AUTH. AUTHOR/:
COMMENTS: PART OR RO RETURN RE aM SN REQUEST
ED PART OR RO 1

________________________ R.O. TOTAL 1400

PAGE 1 OF 1 [ BND OF INVOICE | 09:40am
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JAY PONTIAC-BUICK

18800 Rockside Road
Bedford, Ohio 44146
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BLUICK
PONTIAC (440) 232-5000
ThanK you for Brnging your valicls to Jay Pontiac - Buick for service, The soiler, JAY FONTIAC - BUICK, harstry
m COMPUTERIZED e St 4, rpienes, wnu
PRICING . e T 1 (A !
Goodwrench GUIDE Service Hours: Pars Hours: Eri S s £ i
n Monday - Frlday Mnnday “ Friday eennastian whh e asts of tha pars ondiar
ESTIMATE 7:30 am - 6:00 pm 8:00 am - 5:30 pm BRrtrece Wit B MAAEE 18 LNDER L.
AVAILABLE SATURDAY SATURDAY Wt A BY THE MANUPACTURER, THE TERME
"GOMPLETE CUSTOMER UFON 8:00 am - 4:00 pm 8:00 am - 4:00 pm YouR tapeston,
SATISFACTION IS OUR BLSINESS" REQU EST Hours ghown does not glwayg reflect total time ta mmpletg service. TR
CULTOMER HO. ACVIBZR | CARD NG. INVOIGE DATE INURIGE N,
37635 FRANK .J. LOCKTTISH _ 101 730 06/06/05, | PNWI225328
|ARDR RATF LICFNAF NO, Mil EAQE Ihi oY R ATOLK ME,
5218 GRANITE/BBRO 51517
YEAR ' MAKE  MODEL DELWERY DATR DELAWVRRY MILR R
05/PONTIAC/G6/4DR 02/19/05 25
VEHIGLE D, W, SCLLING DCALCR MO, FROTUOTION DATC
rtezzes 232 s 4
CLEVELAND, OH FRENE. | " W&/02/05
I o
| MO: 5319
LABOR & PRS- - o - - o o - oo oo oo e mmmmmmmLma—saaaio oo
JH L SSENZTA01 ONE DAY WRO RENTAL HOURGS : TECH (Z) 199 35.00
VIN #20622654 3254-
_______ JOB # 1 TOTAL LAROR & PARTS a5.00
J# 2 S1ENZ BODY ELECTRICAL HOURS : 1.00 TECH(S) 1821 T TTTTTTTTRa el
CUSTOMER STATES POWER SUN ROGQF WONT CLOSE (8] 72.83
COULD NOR VERIFY QWNERE CONCERN.
INSPECT WIRE HARNESS CONNECTION AT POWER SUNROOF MODULE &
CONTROL SWXTCH RESECURE & REINITIALIZE DOWER SUNROOF MODULE.
_____________________ JOB # 2 TOTAL LABOR & PARTS 72 .63
R/O TAX " 0.00
R/O TOTALS 107.63

CLATMH. . ... ..,. TOTAL. ...
225328 107.63
CIAIM TOTALE "107.83

APPROVED BY SIGNATURE

DC8 AUD LT Sl P = o = m e e o o o = e oo mmmmmmmaa oo oo o

DCS DATA FILE: GMGEMWF. 382
ggégﬁ/zoos WARRANTY NEW CLATM

RO NUMBER RO LDATE VIN DIV DEALEER ODOME
825556 " 0870372005 rcezeszazso Il 5 oooe. Cseie ot OF

CUSTO : FIRST:
a5t

LN JOB CT CC D¢  PART-NO. TOT-PTS FC  LABOF LHRS OHRE NET-AMT. I
1 02 OJ ﬁ‘ NG54 6 L5 .5 o
LN-TOT, 72.63 TECH 88H: AUTH CODE: E AUTH. AUTHOR

COMMENTS: CUSTOMER STATES POWER SUN ROCF WONT CLOSE
RE HARNESZ CONNECTION AT ROWER SUNROOF MODULE - CDNTE%ELEW¥QEHVEE§Eaﬁ%E

TQT-PTE FC LABOFP THRS OHRS NET-AMT. I

LN JOB OT CC BC PART-NO.
2 iy

oL 77
LN-TOT « is5.00 TECH SE%’M AUTH PODE AUTH. gg’i'ggn

COMMENTS . DA
by 54w Y COURTE NTAL #4 ;LTJ

=)
AGE 1 OF 1 [ END OF INVDICE 1
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18800 Rockside Road
Bedford, Ohio 44146 BUICK
PONTIAC (440) 232-5000
Thenk you for bringing your vehicle to Jay Pontlac - Bulck for service. T e G - ik, Ty
m COMPUTERIZED “m “or |m.p'2-d |:I=h|;vdlnu Ariy Iu'nlml
h PRICING Service Hours: Parts Hours: Eﬁ?“ﬁmﬁ;ﬁ%ﬁﬂx 'r:
Goodwrenc GUIDE Manday - Friday Monday - Friday S o i o
ESTIMATE 7:30 am - 6:00 pm 8:00 am - £:30 pm BEmIGE WORK PURCHABED 5 UNDER: LIt
AVAILABLE SATURDAY SATURDAY WILGS Y THE ANV ACTURER, THE TERME
PON 8:00 am « 40 pm 8:00 am - 4:00 pr S Y Ak SR o
"COMPLETE CUSTOMER U
SATISFACTION IS DUR BUSINESS™ REQUEST Hours shown does not always refiect total tme 1o compiets sarviee, R _—_
CUFTOMCR NO. ATVIROR CARD NE. VISR DATE IMYOHSE W,
37635 LOUIE MERKER. &g 730 ne/ns/os ENWS231420 |
LARQR RATE LIGEMAR N, MILCAGE N qoLorR ATOCK NO.
B698 GRANTTE/EEGQ 51517
YLAR 7 MAKE f MODTL DELIVERY DATE DBELIVERY MILES
05 /PONTIALC/G6/4DR 02/19/05
VFHI%F, ID,ZMC! Z G 2 3 2 5 4 HCLL/ING DRALGR WNO. PROCUCTION DATR
5
cteverann, cHil D [ “08709/05
COMMEHTI
MO: BE98
LABQOR b BARTE - - - === - o= o o o o = e e o — e armeemmmmmmmasmasae
J# 3 S1PNZ BODY ELECTRTCAL YRS:  1.90 TECH(S):572 138.00
SUNROOF WILL NOT CLOSE AT TIMES/INETALL SEOF FART
REPLACE SUN ROOF MOTOR ASSEMBLY/SHORTING OUT AT TIMES
FPARTS--==-- QTY---FP-NUMEER--------—--rnm== DESCRIPTION-------- u COET—~E{CDET--U/PRICE
JOB # 2 1 22714598 MOTOR 14,550 151.65
JOE # 2 COST TOTAL .32
JOB # z TOTAL PARTS 151,65
JOB # 2 TQTAL LABOR & PARTS 2B9.658
TAX 0.00
R/0 TOTALS 2B5.65
WARRANTY CLAIM DETAIL TOTALS-- - mm= === s oo oo oo oo mmmmmm o mmm e m e mmcmmmmmmmm e me o
CLAIME . . _...... TOTAL.
231424 289.65
CLAIM TOTALS 289 _6%5
""" APPROVED BY GIGNATURE
DC8 AUDIT BLIF=mmm =t o o o oo o oo o o e e m o oo mmma o e e e aa
DC? DATA FILE: GMGMWF.S824
25399/2005 WARRANTY NEW CLAIM
RO NUMEER DIV DEALER ODDME SERVICE ADVIES
231420 03?09/2005 1G23G523254_ 05706 BesE #
CUSTO rirsT: NG D,
LAST: w_ FHONE ; HORR _ HOME
LN JOB CT CC PC  PART-NO. TOT-PT8  FC  LAB 65“1]51{1&"""“"""?’ AR_TOT.
1 0z o7 1 22714594 151,65 & N3350 ‘g OHRS NET-AMT Inﬁag?gé
COMMBNTS : SUNROOF WrLh Moy’ e AUTH. AUTHOR
T —INSTALL
UN ROOF MOTOR ASSEMBELY-SHORTING OUT AT TIMES S0P PART néEPLACE s
___________________________________________ R.0. TOTAL 289 |gs
FRAAE 1 OF 1 [ END OF INVOICE I 0%:55am
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JAY PONTIAC-BUICK
18800 Rockside Road
Bedford, Ohio 44146
BLICEK
PONTIAC (44Q) 232-5000
@ COMPUTERIZED | ek veu for bringing your vehicle to Jay Pontiac = BUIK for service. | Tho s Ja% PONTIAC _ BUSK ety
oxproas or Implied, Ineivding any (mpding
PRICING . B g v JAY RORTAL
Mh GUIDE Service Hours: Parts Hours: BLICH wéttmr ewaumos nor wuthotizes ary
Monday - Friday Menday - Friday SR mHs Fs i o U parte Brodur
e ESTIMATE 7:30 am - 5:00 pm 8:00 am - 5:30 pm ;m;ﬁm PUMEHABED I& LINDRPR LIM-
AVAILABLE SATURDAY SATURDAY oty St L R (R
e [ UPON 8:00 am - 4:00 pm 8:00 am - 4:00 pm SF oL WABEANTY ARE AVARABLE PoR
SATISFACTION IS OUR BUSINESS" REQUEST Haurs shown does nol always reflect total time to complate servics. —
CURTEMER NO, ADVIBOR | CARD NG, INVEICF DATE INNCIGE HD,
P A7e3N FRANE J. LOCKTLSH 101, 730W 08 /15/05 |
LAROR RATR LICENAE N, MRFAGE (N £actee ATOCK NO.
| 8636 GRANITE/EBQ 51517
YEAR | MAKE ) MODEL DELIVRRY DATFE DELVERY MILET
05/ FONTIAC/G6/4DR 02/19/0% 25
WCHIOLE MO, MO, ARLiIM OEGLER MO, PROOUCTION DATF
carrrErp ure, ox [ Free | "~ 08/13/05
Ll L] Pl el rHONE COMMRNTA |
LABOR & PR - - - - mm o oo mm s e e e oo oo mmmmmeaao oo
J# 1 10PNZ DRIVEABILITY HOURS : 0.40 TECH(S):572 29.05
QWNER STATES THAT ENGINE HESI’I‘J\TE.: WHEN ATTEMFTING TO
ACCELERATE AT TIMES WHEN BOT OR G
DO 3CAN TEST. NO CODES. CHECEK FUEL PRESSURE QK. FDOUND
SERVICE BULLETIN FOR UPDATED POWER TRAIN CONTROL MODULE
SOFTWARE CALIBRATION.
JOR # 1 TOTAL LABOR & PARTS 29.05
J# 2 99DNY0042 05548 HOURS:  0.30 TECH(S):s72 | °° 21.79
TORQUE HARMONIC BALANCER BOLT
FER BULLETIN 05548
THIS PROGRAM IS IN EFFECT UNTIL JUNE 30 2006
_______ JOBR # 2 TOTAL LAROR &k PARTS 21.7%9
T# 4 SIPNZTYO0Z TWO DAY WRO RENTAL  HOURS: TECH(S):%3 |77 74.00
T8 Qi srupges R
VIN #lGZNE52F141’-
__________________________ JOB # 4 TOTAL LABOR & PARTS 74.00
R/0 TAX "0.00
R/0 TOTALS 124.84
WARRANTY CLATIM DETAIL TOTALS == m=s - - o - o oo oo oo rmmmmm s e mc e mmms o d e
CLATMH# . .. ...... TQTAL. .
234655 124.84
CLAIM TOTALS 124 .84
""""" APFROVED BY SIGNATURE
PAGE 1 OF 2 [CONTINUED ON NEXT FAGE] 48 :47am
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JAY PONTIAC-BUICK

18800 Rockside Road
Bedford, Ohio 44146

PAGE  21/29

"COMPLETE CUSTOMER UPCON
SATISFACTION IS DUR BUSINEGS" R EQU EST

Service Hours; Parta Hours:
mh GUIDE Muonday - Friday Monday - Friday

ESTIMATE 7:30 am - 6:00 pm 8:00 am - 5:30
AVAILABLE SATURDAY SATURDAY
800 am - 4,00 pm 200 am - 4.00 pm

pm

Hours shown does not always reflect iotal tirne to complete servige,

PONTIAC (440) 232-5000 Sl
Thank you for bifnging your vehicla to Jay Fontiac = Buick for service. Tive msiler, JAY PONTIAC - BUICK, iy
m CDMPUTERIZ-ED AR or [Wplhe, mluﬂhu lrw lmplml
PRICING E.ﬂ:"u"m”,mu"‘&m roRTAS

NCH neftirer sesumos or mutvorizes any
Aty priwmoh to swwvme for [t any leblity In
Gonnection with the wake of the parie and/or
b
BERVICE WORK PURCHABED I UNDBT: LIM-
ITED WARRANTY OF 12 MONTHB OR 13 b
MILES RY THE MANUFACTURER, THE TERME
OF THU WARRANTY ARE AVAILADLE FOR
YOUR INEPEETION.

CUSTCAER BIGNATLF

INUDNGE DATE

02/15/05 PNWS2346585 |

INVOISE ND.

CUSTOMER MO ADVIAOR QAR NO.
FRANE LJDC@M_’JJ&W
LABDIT RATT LIEFNARF KD, MILEAGE 1M
] 9636

caLar

GRANITE/ERO 51517

ATOHGK MO,

YRAR / MAKF / MORE|,

45/ PONTIAC/G6E/4DR

DELN'I:mf DA DFLIVRRY MI,EA
}39/05 25

YEHIGLE ID, N,
1ez2zags 282 s 4 [INNGNGE

AFLLING NEA|ER Hf,

PMRODUGTION DATT

cusTceMER NamE: +IRST: [N
LAST:

LN-TOT: 25.0%5 TECH SSN: et
COMMENTS : QWNER STATES THAT
ET. NO CODES CHECE FUEL PREESSURE QK.

AUTH CODE:
COMMENTS TDRQUE‘ HARMONIC BALANGER BOLT PER BULLETIN 05548

04
LN-TQT : 74 .00 TECH SEN: AT CDDE

COMMEN DAY COURTESY
521?141\'1“ AY RENTAL #3

AUTH. AUTHOE. B

PAGE
2 0OF 2 I END OF INVOQICE

GARFIELD HT3, OH PR ! M55713/05
nCoiD CAMMENTR |
MO: 9636

DS AUDIT S P = ==~ == = = "= = A o o — o —— A A — m o mm oo mmmmm e o oo b e

DCS DATA FILE: GMGEMWE, 391

834};5/2005 WARRANTY NEW CLATM

RO NUMBER RO Mv DEALER

R34655 09/13/2oos mzzaszazm- 09706 OEQMETER o

_____________________________________________

%_.N Jg]]':} cT %ﬁ PC PART~NO. TOT-PTS FC LABOF LHRS OHRS NET-AMT.
.4

AUTH CODE: ATTTH, AUTHOR] :
HESITATES WHEN ATTEMPTING 10 ACCELED) ZCAN T'E
FOUND SEREVICE BULLETIN FOR UFDATS

ATLTBRATT

LN JFOB T oC PC EART-NO. TOT=-FPTS P LABOF LHRS OHRS NET- -
e MA 8 Y0042 .3 AT szf??é
IN-TOT 21.7% ‘TECH 8

%N JOB CT gg PC PART-NO. TOT-BTS FC LA.‘EOP LHRE OHES NET AMT LAR-TOT.
0o
AUTH. AUTHOR

T T T T T T T T Em N e T EE R N EEE R N —————— R E L e - .

1

1

\i"ﬁ N #1UZNE

08:47am
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JAY PONTIAC-BUICK

18800 Rockside Road
Bedford, Qhio 44146

BLIICEK,
PONTIAC (440) 232-5000
h - 3 The soller, JAY NN‘I'IAI:I BUICK, MNIN
m COMPUTERIZED Thani you for bringing your vehicle to Jay Fontiac - Buick for service. ooy saciams 'mmm i 'mpm
PRICING Poriaatte pormean an T menacy 4
mwh GUIDE Service Hours: Parts Holirs: BUCK oty waimea nee dutherizen my
! Monday - Friday Manday - Fricay cfhction it e safo of the Aorks anaor
ESTIMATE 7:30 am - 6:00 pm 8:00 am - 5:30 pm ;;m:?:wtunx PUREHASED if bNDER LiW-
AVAILABLE SATURDAY SATURDAY R LT IR T
UPON 8:00 am - 4:00 pm 8:00 am - 4:00 pm TRUR ane T RE AVAILABLE FOR
*COMPLETE CUSTOMER
SATISFACTION |3 OUR BUSINESS® REQUEST Hours shown does tot always raffect total time to conplete service, —
CUSTOMERSIGNATURE |
SUkTomen MO, ADVRGR | Lo NO. INVTACE DATE INvoIER Mo,
37635 LOUTS MERKER 56 730 11/18/05 |
LAROR RATF LISENEE MO, MILEAGE [N CoLon ATOGK N,
13610 GRANITE/EEBQ 51517
YEAR 1 MARE ' MoTDL RELIVERY DATE DELIVERY MILER
05 /PONTIAC/ 6 /4DR 02}19/05 25
iRHI%FIDZNDZ G = 2 H 2 5 4‘ _ OCLLING DCALEGR MO, PRODIGCTION BATE
pl
FT.F hN3, R. 0. DATC
GARFIELD HTS, OH | 11/18/05
RBEITEN ROMMEN |
MO: 13&10
LA.EOR B P R T S m e o o o o o o M e e — oo — e — o mmmmm oo
J% 1 99PNZ21049 AFFRECIATION/LOF HOURS - ECH(8) 617 10.00
OWINER APPRECIATION DAYE COMPLIMENTARY LUBE, 011. & FILTER
CHANGE AND VEHICLE INSPECTION
VALID FROM 10 21-05 TO 11-30-05 ONLY
PARTS~w-———- QTY———FP NUMBER--—-———---rma== DESCRTIPTION----~==-= U/COST--E/COST--U/PRICE
JOB 1 EREX LURRICANT 4.90 4,80 6,86 6.86
JOR # 1 1 1232 GEN-QILFI 3_B5 3,85 5.35 5.39
JOB # 1 4 12345810 OIL SW300 8.800 1.83 7.32 1.83 7.32
BNON SUPERFLOW
JOB # 1 COST TOTAL 16.07
JOB # 1 TOTAL PARTE 19.57
JOB # 1 TOTAL LABOR & PARTS 25.57
MISC=mma-- CODE-----r== DESCR I P T ION - - — —mmm s e oo CONTROL NO---------
JOB # 1 CN CoUroN NEw -4,78
JOB # 1 C8 COUPON SERVICE -4.78
TOTAL - MISC -9.57
R/0 TBX 0.00
R/0 TOTALS 20.00
WARRANTY CLAIM DETAIL TOTALS - - —r == s o o e e e e e o mmm e mmmmme e e
CLATM# . .., ...... TOTAL. . . .
240353 20.00
CLAIM TOTALS 20.00
"""" APTROVED BY SIGNAITRE
e R T T bl b S RIPI
DCS DATA FILE CMGMWF , 332
11/13/2 WARRANTY NEW CLAIM
RO N'UMBER RO DAT DIV DEALE ETE
540353 313/20:}5 162zes3 8252 N 97usR ORSuTo o SEESE #
CT.TE'I‘D FIRST: _
LN JOB CT CC BC  PART-NO. TOT-PTE  FC LABOP MRS OHRS NET-AMT.
L8 30,00 TECH sen: %B AR GODE AUTH. AUTHOR
COMMENTS : OWNBR APBRECTATION DAYE IMENTARY LUBE,OQIL - FILTER g}Tmm )
______________________________________________________ R.0. TOTAL 20lo00
FAGE 1 OF 1 I END OF INVOICE ] 03:32pm
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JAY PONTIAC-BUICK
18800 Rockside Road
Bedford, Ohio 44146 BUICK
PONTIAC (440) 232-5000
Thak vou for bringin r vahiclo 1o JaY Fontiag - Bulck for service, The wolker, JAY DONTIAG = BUICK, homiy
m COMPUTERIZED you Tor ringing you g A s Bt
ittty of o .
PRICING Service Hours: Parts Hours: Eﬁéﬁ;l;ﬁ?—mmﬁ:::ﬁﬁéﬁ
Goodwrench GUIDE Manday - Friday Monday - Friday Comroehan wih ihn. s o s parte i
ESTIMATE 7:30 armn - 6:00 pm B:00 am - 5:30 pm BENAGE WO piecanaED 18 unem Lo
AVAILABLE SATURDAY SATURDAY WILE® R THE MANLUPAETLIRER. THE TERNS
. . &UD am - 4.00 pm OF tHE WARRANTY ARE AVALABLE FORA
e ——} ———— UPDN BDD am - 4.“0 pm r - Youn INSFEGTTON,
"COMPLETE CUSTOMER
SATISFACTICN 15 OUR BUSINESS" REQUEST Hours showa dees not always reflect total tire to complete sarvice. ST HERRE
ADVIROR SARD NT. {MVOICF TATR INVRKEE MDY
. JOHN HRUBY 527 730E 04/25/05, |ERCS222178 000
LADOMR NATE LIEFNAR MO, MILEAGE R ooLan ATOOH NO.
AZER GRANITE/EHQ 51817
CELIVERY DATR DELWVERY MILER
0%/ PONTTAC/C6/4DR 02/18/05
VEMIOLE ID. MO, g a5 4 — AFLLING DGALCR ND. PROIAICTION DATR
1L G 22652
Lt u Ha, n. &, BATE
creveranp, of [N 04/25/05
RE!\Dh CUBINCEE PHOME QOMMENTS ‘ MQ ; 3263
BARTS = m e — — o oo MMM mm i m e mm— e — M m T Tm mmmmmmmmmmmm——m ==
g?gnagwma SOUND SYSTEM UNITS: 1.00 TECH(B)}:55 WARRANTY
RADIO IS NOT WORKING.
DIAGNOSED, FOUND RADLIO ASSEMBLY FAILING, REPLACE RADIO
AND RECHEEK
JOB # 1 TOTAL LABOR & FARTS 0.00
J& 2 88PN1OPT FREE 10PT INSP UNITS:  0.00 TECH{S):55 0.00
# CHECK OIL LEVEL,TRANSZ FLUID LEVEL COOLANT LEVEL,TIRE WEAR
BELTS, HOBES, WIDERS LIGHTS BRAKE FLUID, POWERSTEERING, EXHAUST
CHECK BRAKE WEAR AND ADVIAE
PERFORM MULTI~FPOINT INSPECTION
JOB # 2 TOTAL LABOR & PARTS 0.00
L SRR eey ACKNOWLEDOES RECEIVING . TTTTTmmmmmmmmmmemmemes
ORIGINAL ESTIMATE OF 50.00 (+TAX)
TTALS == = m m e = e e e kM mammmmmmm—m - —mma e ——————— —m = m——m——— d
RN ERRAR AR A AR EA AR RN RRRAE R AR R A AR ARk ARk ko h TOTAL LAPOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CAsH [ ] CHECK CK NO. [ ] TOTAL SUBLET 0.o0
* * TOTAL G.0.0 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHGE. G.00
AMER/EXPREES TOTAL MISC DISC 0.00
* TOTAL TAX...... 0.00
WREAERERERAATEAAEEA A A Aottt hh AP e ] mmemmm———
LT YT TR TR TE R E YA SRR TR R LA LA R S A AR A 8 R AL A2 L R bt s b nt ) TDTAL IWDICE $ o.0o0
YOU MAY RECEIVE A CUSTOMER SATISFACTION SURVEY FROM GM
IN NEXT FEW WEEEKS.IF FOR ANY REASON YOU CANNOT GRADE I8
"COMPLETELY SATISFIED"PLEASE CONTACT YOUE SERVICE ADVISOR
" TMMEDTATELY ™
e e e e e R e e e e o e e e e e o e o e o e o o e e e o ol el o el o e e e o
"""" CUSTOMER SIGNATURE
PAGE 1 OF 1 [ END OF INVOICE ) 69 :10am
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- { . N

225328

’ JAY PONTIAC-BUICK N
v . 18800 Rockside Road E}
Bedford, Ohio 44146 x| B

poNTIAe (440) 232-5000

RECOMMENDED SERVICES

f : TIOK AT IESCRIPTION MO/ FOTAL
OPERATION | QOPERATION BERCRAIPTION Mo | TOTAL | OPERATION OFENMATION NESS 'L

‘SEHWGE HISTORY

DATE |  REBAIRORDER | WILEAGE | ARVISOR | 1echuician | 1vPE | OPERATION | OPERATION DESCRIPTION
.| .SOUND, SYSTEM
04/25/03 222179 ggSNﬁ)gT FREE“HLPT INSP
04/20/05 221829 F1PNZ BODY ELECTRICAL
/ DOFNLOFP LOF
S9PMBK10 10 MM REMAINING
99PNTIRES 9/32 TREAD DEFTH
SALESPERSON NQ, 547 YVQNNE OWENS S ERVICE -
VEMICLEEE M YEARMAK] B PROOVCTION DATE F!2 L. 28
1G22G528 05 /PONTI ' 22532

- | 06/02/05

[ X =1 | TAQ NOD

[v)] 7 0
TUREon:ITE mEBDE!\I !3 MILEAGE AEVEOR NG ROV G '
L PNZ 5216/ 101 _ [FRANK) LOCKTISH -

| haraby Authonze s fealr werk harn sat foith To be S50 By yau, ingather with e funishing by you of the racesasry park and dhar
salmnal Tor such rapar, e QYRR Tl you B mot roporabie for sy Salays covsd By urewiaSity or deinysd dvasability of aare or matarial,
— Tow ay ramoon, thal yi et axasme or sutharizo any BT PARSN I BaHm Tor you Any tinkiidy m oanmeotion wit Such fepr, Tt you
) £l et ba reaponcibli for Kk OF dEmAgs o vk, of #riicies fnit tharmn n LB a1 firw, thaft or othar caute beyand yaur eonmol
06/02/05 06.00p gt —— VY Y mtied on the btk YARKIA 1D BeoUrD e Tmount of P (Berao, et yodr SThplsyeen
LA

B AT Ay BRI 1o ahive yellm ot sigwy, Mgweys or ol 1sating ancfor weseecting aueh vohicls
b .
ESTIAA

e
N A —
ORIGINAL CLUSTOMER ESTIMATE: TOTAL . : . [uNDER K LA Tou wave e | SeoE | ASSEeTRGE
JGHT TC AN EWTTMATE I THE

' 0.00 ENPECTED GUST OF AEFAIRY SR
x BEAMICEE WILL BE MORE THAM
: INFTIAL

W A DEPNZTE0N T ONE DAY WROIRENTAL s o . T 7,

>

10 51am

APPOINTMENT

L]

INITIAL HBFR Ly

'*.:1 4 A MY, ITTOH fremm——
| ONE DAY COURTESY RENTAL . eamae | "Adoowe |
. ofaL ! , '
, EBTIMATE ME
b ‘ -~ Pt el B

In tha avemt that you, 1he cusiomar, REPLAGER PARTS

- = N s g e s - o I
%ERRNZ" i BODY.ECECTRICAL .. Frmpialtlo e T oW oo atonzy commencerant B o nat WL BE RETURMED

STOMER STATE 5 SUN ROOF WONT CLOSE . dutharze complobon of & repalr or UNLESS
Dﬂ(,w“-l-'” l :‘t‘ —" narvics, & charge wil be wmposed far BPECIFIED GTHDEHWIEE
e e sy o panaly o
. = . ;

o

¢

Parts mpinced pursuant ta
completed work Such cherge will be mnwlncLurara warmanty nd

g P _ o ARor of pi vckied b | SoThparie & woadby
g vy W BIRNZOL e 21 L BODY ELECT CONCERN G r o r::ﬂr;;:ﬁ";: B | AL PR AR :
OWNER STATES THAT RADIO, CD PLAYER, & RADIO DISPLAY < i alwar | R ey
g| | WERE ALL INOPERITIVE YESTERDAY IS WORKING TODAY. .~ | e ey i {» + REBUILT-UNLESS
E 5 A& %D merchariabiy or e fr o gartec SPECIFED OTHERWISE
& & Bmcwml;:rn:éramumm ner authe- f,",,’,,‘},‘ﬁ'f" %
] . I|1:|:a!| u:lvhtilllhsr parson to aaa:dma for Fapag. 860 pj:n
g F4' G TO0ENZ RN I'.‘!T.I';‘.'VEA'B?EITY" A '{,’.’:L e ﬁﬂ.ﬂ:ﬁéﬂmﬁf ocim FESJ‘"”
fa i w;‘!- ' ¥ A g = it B o Ihu-lﬂ——;—-':-':":"'—r‘*#ﬂ:w-"
1| *| 'OWNER STATES THAT CAR LACKING POWER ON AGGELERATION O oRTED mapmTy G613 WML O | Monday - Fnaay
& FREEWAY» 1 000 MILEE 8y T:E wﬂq;lfﬂmlfﬂ 00 am -Esq'pm
3 , Avmm gug"fgu: m’::mm " mﬁﬁ“ﬂ”ﬁm
; : JAY PONTIAC - BUICK
g cg;)' 9.; ; @% \ : 18800 Rockside Road Phone {440) 232.5000
; R0 NS R A A 1 1 1 copLeTe cusTomen oxon
o 0101J225328 SFACTION

——r

PAGE 1 OF 1 - _ DI01Z20028  ckrvicE-FE-copy—-( PAENMSBL.. . isouRBusiNEss! 225328
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Jay PONTIAC

ddAZ322625

E_Ila"EEIEEIEIE 14:51

L49  jay PONTIAC BUICK 18800 ROCKSIOE RD., BEDFORD, OH 44146
RErPﬂIFIS PET_I:FOFIMED__ ESTIMATE OF H.EEDED REPAIRS CUSTOMER CALLED
JOBY CAUSE PART NUMBER|  PRICE . e
/
CORRECTION - N
_‘Lz’ "I -
-y EQW
0 |c,e». — ConBeE >
= 9% mﬁp &sa?ﬂtd%{ \\ A 1l SERVICE CONTRACT
W——ﬁ Z_Jméﬂfm,ﬁﬁaﬁ CONTRACT #
CORRECTION J g:m sl 6. _ow SPOKE TO
- (E',ﬁﬂlaa j._l‘dﬂ_cﬁéﬁi DATE
eﬁﬁ;‘"@) Wi ol _madole cavm nias Tt Seho TIME
gﬂUSE —Hua — il ok - E-&Fmﬁ’ ﬁ f AUTH # B i
§ AUTH AMOUNT §
= LodDio—po ol R
e ’%_;éﬂf i At Re%@ -—ﬁﬁblﬁ_ Fﬂep*s"*\ DEDUCTIBLE
0N . __..C-

|

CORRE

Joe#| |CAUSE

FAX #
! PHOMNE #

r—

CORREYHY

OFF
A

ON
OFF

| PARTS ORDERED
DATE
TWE
] TECH :
COUNTER w1
SHIPPER fn o “"*i-fl‘?

?! PART #
Y 1B I o

1 PARTS RETURNED

ON
_OFF

DATE TIME
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Jay PONTIAC

PaGE

Pre-DeIivéry Inspection Procedure for -
Passenger Cars and Light Duty Trucks

Vehiele Identiication Numbar

{2EANETS]

Dealer/BAG Cade

aBHEEE Stock # 5‘ / 57 7

Repawr Order # ‘;{5’/4 ?/

For proper fluid levels, fuel usoge, aquipment operation, specitications and proceduras, refer to the appropriate owner
manual & serviga Infarmation. Remove welstwatches, jawealry, cell phones, ete., and cover helt buckles 1o prevant

damage to the vehicle.

Deficlencies must be called to Serwice Management's attention Inspect, perform, verify proper operation, assembly, fit and

. routing of the following

#

gj Adjust tires to pressures specified oR

the Certficatron Tire Pressure Label
Racord results

AFTER: LF 3L-RF3 2 LA RRS

Ejﬁlnstaﬂ loogely shipped parts, such as
anterna, wheel covers, luggage rack,
mirrors and cargo nets (torqus as

paded)
Leave door edge protection and other
shipping/storage matenals on until
customer delwery

Aecassorios: .
(2T Verfy RPO and RPA options - -
Install all accassones, check fit, fimsh

ard-oparation

Road lesi.
ODOMETER: Before_ 5 __ After=

Bafore, dunng and after this test, check afl

standard equipmant, options and accassorias

for proper operation, as applicable

During Raad Tost:

Drive an a legal roadway with road

corditions permitting evatuation of

the fallowing !
Engine Performance Cold start,
ie quality

[ HVAC system controis, blower(s),
heater, A/G;, frant defroster and
rear defogger

L& Radio, cassette and CD piayer (regular,
steening wheel and rear conirols)
Steenng whesl — center pasition

[~ Steenng for leads, pulls, vibration at
idle, vibrahon while dnving

(2 Wipers, delay and washers
(frant and rear)

[ Brakes for nowse, pulls, wibration or
shudder at both high and low speeds

Certthication® | certify that this Pra-Delivery Inspection has been complg

[ ? 4 = o)

T Unusual wind noise
C3-Unusual noises/vibrations
[J-Squeaks and rattles
) Transfer case or TAPshrft function
(if equippad)
(0 Cruse/adaptive cruise (1f equipped)
. OnStar for connectwty (if equipped)
L Transrussion shufter, cluteh, noise, shift
smoothnass
= Engine parformanca Hot start,
|dle qualty

[T Check for MIL, SES, 8VS, and warning
Ights

Under Hood:
[ Check battery state of charge Record,
valtage betow Charge battery if below

12 6 valts /}?

VOLTAGE ‘

paTE _J3et! 'O S mmar >~

#~Remote hood release, latch and hood
safety latch

71 Hoses, imes, cables and wire
" &, attachments are free of kinks and clear
+ of any maving/hot parts
Hoses, pipes, fittings, seals, gaskets
and plugs for seepage

(2" Fuid lavels Add as required

Body/Chassis:

[l Doors, locks, keys and keyless
antry system

L& Chack child safety door/window tocks
are m normal {unlockad) posihion
(v aquupped)

[ Neutrai start safety switch (if equipped}

= Power mirrars (if squipped)

L2+ Horn

[ Elsctromc compassemperature for
furction Set compass to correct zone
{if equipped)

Techiictan (Prmt Nama)

Frintad in USA

File With Repair Order S

nager (Sunatura)

(="Seat balts matenal, operation and
latches

[&~Child Comfart Gunde - elastic cord
visible (if equipped)

Z-Removable fop/panel, convartibla top

[+ Dieplays, gauges and lighta (head,
driving/fag tail, parking, wrning,
reverse, running, brake, and hazard)

BT Trunk safety releasa (if aquipped)

(= Fitftunction/retention of parts such as
buriipars, malding, grille, emblams,
doors, deck id, hood, fuel door and
focking cap, tallgate, tire carner and
hatches (f equipped)

Under Vehicle.

- G Underbody, drvetrain-guspension, skid

* plates, exhaust system, bnes, inkagas
and hoses
T Brake/fus! nes secursd in clips

(I Cheek all fluld systems for luaks

Final Inspaction & Praparation:

Partorm just pnot 10 dehvery

L] Intanor Remave protective covenngs
Clean as required seats, headhiner, kick
panals, carpets, console, instrument
panel, moidings and hard trim

~ [ Ingtall floor mats (f equipped)

[ Thorough exterior wash and dry, check
for water leake

[ Extenor imeh Check paint fimsh for
dents, dings, chips, scratches, or
blemishes Repair as necessary

{7 Erase all massages an voice recorder
{if equipped)

L1 Reset tuel eeonamy readings

0 Set clock/calendar to local time

(1 Ustng a clean cloth, lean the wiper
hlades using GM Optikteen windshigld
washer solven{

[3 Thoroughly clean all glass surfaces

a‘:?"/"/ﬁ_j"

Data
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; JAY PONTIAC-BUIC N
' 18800 Rockside Road [
- Bedford, Ohio 44146 : n
' BUICK

conmAel (440) 232-5000 o

RECOMMENDED SERVICES
DOPERATION | QFERATION DESCRIPTION, QI l TQT AL | OFERATION OFERATION DESCRIPTION [ MO | TTAL

1
|
i

SERVICE HISTORY

MILEAGE .| ADVISOR | TECHNICIAN | TYPF | OPLAATION | OPERATION DESCRIPTION

NEFAIR ORDER

FREE 10PT {NSP

‘ ONE DAY WRG RENTAL
06/02/05 225328 ONE DAY WRO REN ‘
' BODY ELECT CONCERN
: DRIVEABILITY
04725705 1222179 SOUND SYSTEM
|

SALESPERSON NO. 547 YVONNE QOWENS

VARGLE TE HDY FEARMARELTL, | o R LICKTON DATE | BTOCR NG ' LICENEE N LR
_‘qums §254 3 T | DELVERY WLED mam*%%%i
— e L & m@%&m%

CLEVELAND, OH TW%RANITE‘:\%E:er ?.'s lmm Iu.&me AEER G | AV 730
PNZZ 216] 56 ILOUIS MERKER

| Mwummﬂp rophr wark tiirin set Mrih (o B¢ Jond by ydu Kegiivar with U urmaling by you oF 1A NOCEMATY PRNE and other
matemal for auch repam wrd sgrme et yoo ed not responiebiy for ame delays causad By unaviplabilty o detinead Evallatility of Gae of maenal
for ony reastm, that you reither sikume of auiborte any ofbdr pansh D smums for you Ay Imbllity M oonneston with s rapdor, i you
st not b msponsdia for fom or damage o the abeve velvols, o shcies N thomn, in oase of fim haft or oliver osuse bayand your oorol
\hat an sxpoms machanio's ben (s heroby ackrowlsdged an e etota votvels to semura the amaunt of repum tharets thet your ampleyees
mw épumm e ubM it on Srvaly, Mohways o sheewtern forftha purpess of teating ond/or inspedting such vethlae

Cooymght 1958 The Zepscids ol Beimhds | ey IRANTWOME  CCERUETE EAOTH

AEPEINTMENT
O vau 4 o '
m x.
: " QRIZINAL | CUSTOMBR'S
ORTIGINAL CUSTOMER ESTIMATE:  TOTAL . " . g“ DR ¢ MG wg VOU HAVE THE | GETIMATE | AGCEFTANCE
i ' 0.00 . nT =TRD GORT OF ARRAID OB
X . EI WiLL BE MORE THAN
”1' . i A 1 b '} i DOLLARE INTTIAL .
11" W *98PNZ72007 . o “"FREIGHT CLAIM. "'""“"" NN AR S vl - e | VL TERE
PART OR RO RETURN REQUEST FROM GM - , ! EETIMATE MODHIONE BATE
. . oRAL
\ - " ' ' : |I ‘ [ ' l T i e
- - BRI |4 -
I , Co ! . In o eveftt that yau, tha etomar, AEPLACED FARTS
! . N = & JOmmenRcamEnt but da net WILL BE RETURNED
! " , ' : [ Ze gomplaton of B repalr of LESE
\ surviow, o Fhergo wit be imposed for spzclhasn OTHEFWILE
‘ s dmngsambly, renazembly of parally —— - biataro
| ' cormplated Buch chargs wil ba P“": rapincad pumuant e
. . diracly roiMed 1o the sctusl emount m;'m;’:;‘;;?mﬂ :c"
ARY PONTIAG - BUIEK
J ﬁ: b?;n / npn‘:xr mi:::ﬂ " e
. " | Ty far mapasion by Aenmutactuner
‘ & Ballar) JAY
i . ! hnm axjjraasly disciaima ail wat- ALL PARTS ARE
' . %ither exprose or phed, || NEW OR FACTORY
' Irrnlu ng fny mplad waranty of FESLILT UNLESS
I ! ' ::Im ariagility ar htmass tor g partio- | SPEGIFIED CTHERWISE
)t Br pumess, ard JAY PONTIAC - Sarvice Hoors
l' \ , BUICH riesner aaguret nar aiiho- Mendey « Enay
nzeg mny ofter paraon o asums for 7I08m A00pm
\ it Bny Wapilky in cannacten with the BATUADAY
1 aaia of iy garts andfor accasscriss 800 & - & O pm
n{:: Rk PURCHASED 18 UNDER Farta Hours
| 1 LIMITRD WARRANTY OF 12 MONTHA OR Mﬂﬂl’ly- my
13 MILEH BY THE MANLUFACTURRER ﬂﬂﬂﬂm-ﬁmpm
T™E 21OF THE WARRANTY ARE SATUADAY
. ‘ | . ' AVAILABLE FRR YOUR INSPECTION 800 am - & 00 pm
! JAY PONTIAC - BUICK
18800 Rockside Road  Phona (440) 232-5000
|0 AR ||III IIIII Illlll IIII [N e e e
"COMPLETE CUSTOMER SATISFACTION
PAGE 1 OF 1 : 2522 SERVICE FILE-COPY- — — - ) - IS OUA BUSINESS"
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_anrsin  JAY PONTIAC BUICK 18800 ROCKSIDE RD., BEDFORD, OH 44145 |

REPAIRS PERFORMED

I ESTIMATE OF NEEDED REPAIRS |

JoB#] JoAUSE

PRICE

LABOR

]| PART NUMBER

~ ‘rom_4|
GORRECTION "
Josk| |cause ) |
CORRECTION L ﬂ'
| ;
JOB#|  [CAUSE
i
| CORRECTION | i
]
JoB#| [cause ' 1[
|
CORRECTION ! |

TIME TICKET 1

—

ON
OFF

ON
OFF

ON
OFF

CUSTOMER CALLED
DATE TIME
SPOKE WITH
ESTIMATE

3 LEFT MESSAGE

BY

SERVICE CONTRACT

CONTRACT #

SPOKE TO
DATE

TIKE

AUTH %

AUTH AMOUNT §

DEDUCTIBLE

FAN ¥
PHOME #

PARTS ORDERED
DATE
TIME
TECH
COUNTER
SHIPPER
PART #

PARTS RETURNED

DATE TIME

L]

DCBREIS
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vV i
¥ JAY PONTIAC-BUICK : 1 s
V 18800 RocKside Road ’ @ g !
Bedford, Ohlo 44146 0
anTes) (440) 232-5000 4 ekl o
RECOMMENDED SERVICES .

| opcRaTioN DESCRIPTION | momn | TOTAL | OPERATION | OPERATION OFSCRIBTION | MM | TOTAL
SOPNLOFP

WPERATION
C1PNZOO3

3000 MILE SERVICE

SERVICE HISTORY .

| aEPAIF OFDER MIEAGE | ADVISOR | TECHNICIAN | TYPE | OFERATION | DPERATION GESCRIPTION

215991

02/10/05

SALESPERSON NO. 547 YVONNE OWENS SERVICE

VEMIELE (1 g FURARTGACOR PRGGUGTICN CATE

1G

L haraby aitoniza Ibe rapir work thamen ae forh o b danie by you, topathar wih e Retnstg by you of tho necansary preta And gt
Mtttk {or SUgh rEpmr and agres At you sk fot responalilo for any detrys caned bry unvalnbivty o delaywe avalinsddy of garts or mamnai
for any renson, tha yau aamhat dtsume or authartze any atfe: pwenon o drume for you any bty m sannactin with suoh repeir that you
hall not ba ranponmble i Let Of daimege je-Te'Bheve vahiels o driios (#E thommn, in as o fe, el or clivr causs beyund your eantml,
rINEt on axpress mechatc's i winciper on the aDdvis vihicio to mecum ibe Ameunt of bl thareto, tha) your smployess

APPOINTMENT TABDH RATE may oparaia o abaws wrhicy on § twhwirya of pbartor for the pupoos of oy wrdior inspachy such 'vnhlmu H
'nx J """::’7
, X ! ‘/ly’

-

i ]
F . ORIGINAL CUSTOMER ESTIMATE:  TOTAL . : uoEn orig Ly o e e | L | QUETOMERS
. v ¢ 0.00 v | TO AN EXTIMATE IF THE
X - . E:!‘EE'F&T!EIP COST OF REPAIRE OR
+ WILL HM MDRE THAM
. . .: . 3 ] ' L mm—;ﬁ!l DOLLARS  INITIAL
LAl W RN BODY, ELECTRICAT i v
CD PLAYER INGP . R ExTaTy
'vj..;' ! I ' . b . [ L E%ln'nms ‘,
: ' ieoger st | v
L2 NS s Pt LOE T i e I o overt that youl, the cuslomer, AEFLAGED PARTS
mnhorizg commencament nnido not WILL BE REYURNED

CHANGE OIL FILTER, OIL & LUBE CHASSIS,
CHECK TIRE PRESSURE AND INSPECT BEWEE

authenze Sempletion of & b aF « LNLESE

o[ S8fva, @ charge wil be impoted for SFEGIFIED QTHERWEE
dreganembly, rapsdemoly of partially BISCARD !
rompletad wark Such charga|wil bo | Parle 2apiaced purmunmt ta

N ! diratity ralated to 1 etusl smount mnnufactuner's wonanty and
of Wber, or 'parta involed M the CON pairin ara rHained by
e Ingpeciiah, reparr o garves | or JAY PﬂN‘l;yAc . m..uu:":"

Tha Sallat, JAY FONTIAC' . BUICK,

herahy eaprgsly diScIBim 4l wae ALL PARTS ARE
murtten, adhor aprass or tmphad, . NEW OR FACTORY

! eludmg any iplled warmanty of REHUILT LUNLESE
marchamabiity or fitnats for g panie- | SPECIFIED OTHERWISE |

, . .
' . ular purpesin, Angd JAY PONTIAG - Biivd
) ' BLNCK Faithor aysumes ror authos M\:M:;H::dr:
. . fizé4 any oiher patsan o REsumMs lor Fabam - 800 oA
. It any habily n connectlan with tha _gAw,qmypm
\ nio of the pas aniipe Ateeskorion A00am - a 66 pm

-

RERVICE WoORK FUHE HADED {8 1LINDEE! FParlu Mours
\ LIMITED WARPWNTY OF 13 W5 OR Monday - Frday
12000 MILIS BY THE MANUPACTURER & .00 am - 8 30 pm
f THE TEAMA DF THE WARRAMTY ARR BATURDAY
|_AVAILABLE o YOUR NBPECTION & D0 duh = 4 60 pm ’

JAY PONTIAC - BUICK .

‘ o .| 1esgo ﬁaék;;;?‘%éad Phone (440) 232-5000
- *% " BEDFGRD, OMIO 44148
I, | o
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