|

| - -
North American Operations
General Motors Corporation
Disbursements (2613

PO Box 62530

Phoenix, AZ 85082-2530

DATE
10/25/706

PAY
TO THE

gr__men BELLEVILLE IL

L

The Chass Manhatisn Bank, N.A,
Syracuse, Naw York

aennexannnux7,000 DOLLARS

AUDIT

North American Operations

_J

AMOUNT :

*x %00 CENTS kx XA kN k*uex?,000.0 ‘

Norlh American Operalions
General Molors Corporation
Disbursement! Account

AL O~

SIGNATURE

. .

INFORMATION Redacted PURSUANT TO THE FREEDOM OF !

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) '

DETACH BEFORE DEPQSITING CHECK

VENDOR General Motors Corporation
DUNSNC.  pp 000000229 ! Disbursements {2613? CHECK NO.
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, 85082-2530 DATE 10/25/06
REGISTER NO INVOICE DATE BOC. REFERENCE NUMBER % DisC, INVQICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
10/26/08 VM L-79TRSB 00.0000 7,000.00 i . .00 7,000.00

162ZH54825 . 1-383656311.1-79TRSB .
!
1
|
i
i
1
i
1
I
|

ACCEPTIANCE OF THIY CHECX CONSTITUTES FULL RESOLUTION FOR
REIMBURSEMENTNOR QJUESTIONS CALL B00-462-8782 W3
x TOTAL 7.000.00 .00 7,000.00
B



arlene.thomas-randol
New Stamp


GENERAL MOTORS BUSINESS RESOURCE CENTER

May 20, 2006

Connie Postelli, Esg.

Law Offices of Connie J Postelli
19952 Torrence Ave

Lynwood, IL 60411-7614

RE: (REDACTED) v. General Motors Corporation
Service Request: 1-383656311
GM Legal Staff Case: 509766
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH548254 XX XXXX
Customer Relationship Manager: Demita Ryals

Dear Ms. Postelli:
Enclosed is a copy of our file regarding the above referenced case. It is being removed from the Early
Resolution Program and turned over to you for further handling. Please see the “Reason for Removal”

section of the “Case Assessment” form.

In case you need to contact the Area Service Manager, his name is, Lonny Greenwald, on PH: (800) 823-
0055, 8110.

If you have any questions about this case, please call the number listed below.
Sincerely,

General Motors Corporation

Business Resource Center

1- 800-231-1841, prompt 1

cc: FILE

LG0037-T
Revised 12/09/2005
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R LEGAL SERVICES, P.C.

549 N. vyork Rd.
Eimburst, - 60126
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ONSUMER™

BriaN J. BURKE!
REBECCA LETOURNEAUX
RonNaLD J. BoLz

'Licensed in; IL. PA,NJ, & CA

649 NorTH YORK RoOAD
ELmMHURST, IL 60126

(630) 834-4100

Fax: (630) 834-2196

E-MalIL: cls@LemonAuto.com

www.lemonauto.com

March 3, 2006

General Motors Corporation

¢/ o MSX International

Attention: BRC Legal / MC336-104-000
1426 Pacific Drive

Auburn Hills, Michigan 48326-1571

RE:
2005 Pontiac G6 GT Sedan, VIN: IGZZH548254-

To Whom It May Concern:

Please be advised that I represent Juan Vega regarding the sale of the above-referenced vehicle
purchased at Mike Haggerty Pontiac-GMC-Truck in Oak Lawn, Illinois on or about October 9, 2004. My
client, pursuant to the Illinois Uniform Commercial Code which covers breach of express and implied
warranties, revocation of acceptance and other rights and remedies, the Federal Magnuson-Moss
Warranty Actand other rights and remedies, hereby revokes acceptance of the above-referenced vehicle,
and is prepared to file suit to effect revocation of acceptance, cancellation of the sale, return of the vehicle
and payment to him of all monies expended putting him back in the position he was prior to the
contract.

My client intends to hold you liable for all other foreseeable damages due to the nonconforming
vehicle, including attorneys' fees incurred in enforcing his rights pursuant to 15 USC 2310 (d)(2)

Since the date my client took delivery, the vehicle has been in for repairs on at least seven (7)
different occasions.

Please be advised that we are asserting an attorney's lien on any and all proceeds in this matter.
All further communications with my client concerning his legal claims must be directed through my
office. However, as an authorized dealer of the manufacturer, you are still obligated tomake any further
necessary warranty repairs.

Thank you for your anticipated cooperation.

Very truly yours, - ™ -

CONSUMER LEGAL SERVICE ‘ P.C.

i

Rebecca J. Letourneaux
RIL/jjh
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY

Aprit 14,2006

Rebecca Letourneaux, Esq.
Consumer Legal Services
30928 Ford Rd

Garden City, MI 48135-1803

o [
ervice Request: 1-383656311

2005 Pontiac G6
Vechicle Identification Number: 1G2ZH548254
Customer Relationship Manager: Willic Sheppard Jr

Dear Ms. Letourncaux:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts that lead to the denial of your request:

It appears that your client’s case was previously handled and settled within General Motors’s product
allegation resolution department.

(General Motors Corporation would like to assist you in addressing any outstanding concerns in
accordance with the terms of the existing warranty coverages. Should subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841, prompt 1, prompt 4

cc: FILE
LGO007-T
Rev. 12/09/2005




2005 G - GI' SEDAN PONTI AC/ GMC DI VI SI ON

41U BLACK I V6G GENERAL MOTORS CORPORATI ON
192 EBONY 100 RENAI SSANCE CENTER
ORDER NO. HKGHZB/ TRE STOCK NO. DETRO T M  48243-1114
VIN 1G2 zH54 82 S/ VEH CLE | NVOI CE 2AD48960239
b e b b b b b b I b b b S ***************************************16*100378
MODEL & FACTORY OPTI ONS MSRP  INV AMI RETAIL - STOCK
2ZH69 G6 - GT SEDAN 23300.00 21319.50 | NVO CE 09/ 20/ 04
AP3 REMOTE VEH CLE STARTER SYSTEM  150. 00 133.50 SHI PPED 09/ 20/ 04
AYO FRONT SIDE | MPACT AIR BAGS &  690. 00 614.10 EXP |/ T 09/ 24/ 04
HEAD- CURTAI N SI DE Al R BAGS | NT COM 09/ 24/ 04
A51 LEATHER PACKAGE: 1365. 00 1214.85 PRC EFF 09/ 17/ 04
* LEATHER APPO NTED SEATI NG KEYS G3309 G3309
* 6-WAY POWER DRI VER SEAT WEP-F QTR OPT-1
* HEATED FRONT SEATS BANK: GVAC - 154
* LEATHER WRAPPED STEERI NG WHL CHG TO  10-037
* STEERI NG WHEEL RADI O CONTROLS
* LEATHER WRAPPED SHI FT KNOB SHI P WI: 3469
AND PARK BRAKE HANDLE HP: 32.9
FE9 50- STATE EM SSI ONS N C NC G\B: 25082. 30
FRO AXLE RATI O 3. 29 N C N C SUPPLR  26207. 63
LX9 ENG NE, 3.5L V6 SFI 0. 00 0.00 MRM 29280. 00
MXO 4- SPEED AUTOMATI C TRANSM SSION 0. 00 0.00 DAN: PAN
PCH PREM UM VALUE PACKAGE | NCLUDES 3145. 00 2799.05 MEMO 1307. 75
* WHEELS, 17" CHROVETECH
* AM FM STEREO 6 DI SC CD PLAYER
( REPLACES STD/ OPT/ PKG RADI O)
* PANORAM C ROOF, POWER
* ONSTAR SYSTEM | NCLUDES 1 YEAR
SAFE & SOUND
R6J CUSTOMER DI ALOG NETWORK 0. 00 16. 50
VK3 LI CENSE PLATE BRACKET, FRONT 5. 00 4. 45
1SZ GT, PCH OPTI ON PKG DI SCOUNT 1000. 00- 890. 00-
TOTAL MODEL & OPTI ONS 27655.00 25211.95 ACT 231 25007. 30
DESTI NATI ON CHARGE 625. 00 625.00 H B 261 829.65
LAM DEALER CONTRI BUTI ON 276.55 ADV 261  276.55
LAM GROUP CONTRI BUTI ON 276.55 EXP 65A  276.55
TOTAL 28280.00 26390.05 PAY 310 26390. 05
MEMO. TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FI NANCE CREDI T 25210. 90

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 154

M KE HAGGERTY PONTI AC- GMC TRUCK, | NC VI'N 1GZZH5482M
$ 26390.05 | 8960239
DUE 09/ 24/ 04 DEALER 10-037



9301 S. Cicegro Ave. Service (708) 229-3390
Qak Lawn, Blinois 60453 Fax (708) 423-5846
E-Mail seryice@haggertypontiac.com www.haggertycars.com



m2/17/2006 ©9:81  7PB423884E HAGGERTY MOTORS PAGE B2
MIKE HAQGERTY
10876 PONTIAC - BUICK - QMC TRUCK, INC.
, 1- 14780 Salas Dapt: 9301 5. Cicaro
UNIT# 6249 v . o Service Dapt: 3100 &, Kenton
*ACCOUNTING* * - OAK LAWN, ILLINOIE 80463
Phone: (708) 423-6000 Sales
7o 2 fvee
L] -}
CHICAGO, IL PACE 2 www.haggartypontias. com
HOME I BUS : -
SERVICE ADVISOR: 105 JOSEPH RUIZ
COLOR YEAR MAKERMODEL VIN. [ LIGENSE | . MILEAGE IN/ QUT TAG
41U BLACK | 05 | PONTIAC EG6 {627H548254 16242/16242 [T3216
DEL. DATE | FROD, DATE| WARRREXP, | PROMISED | PONO. i [0 RATE ] . :PAYMENT ] . INV, DATE =
0S0CT04 15 15:00 QlSEPQS CASH Q1SEPGS
R.O. OPENED REARY OPTIONS:  STK:$249 DLR:MHP o
08:17 3I0AUGOE [16:54 OESEPOS ‘
LINE OPCODE TECH TYPE B/HRS S/HRS COST . SALE COMP NET TOTAL
ME : I O T R S
0 0 TPARTS o
0 | 0 TLABOR! '
SUBL ENTFERPRISE RENTALJPO#107102 j N
W 3700 ! 3700 o e, 00 . .0 37.00
ACCOUNT  SALE o8 CONTROL ICCOUNT  BALE .7 COET 7. 7 CONTROL
46000 0 0 16300 o .0 .
48100 2116 1824 L6200 58027 1182 oo
46600 3700 Agoo 22500 0 kdkrkrk
6704 2116 wxwxfas 6300 9502 i kkEhERE
f
{
f
|
806 11618 0
COST, SALE, & C@MP TOTALS —2 DESCRIPTION TOTALS
LIMITED WARRANTY STATEMENT OF DISCLAIMER
All wark twed 90 days or 000 miles. All GM part o fasory vy o | LASOT AL 0.90
WOrk Warrantes | iche Bt o ™ amame, The | PARTS AMOUNT 0.00
warrantess T2 o o 12000 (s wnehover SO | St goWasired oas, o, wose 0.00
maiid, inclhaing  any  melled [ gUUBLET AMOUNT 0.00
Wﬂ Wm 0 W ‘;*V'?*FEBW'WO;: rm"gjat;::tggf‘:ﬂﬂ:a MISC. CHARGES 0.00
ﬂ::;.;r‘ze;U'Pr';- nth::ulpehrg;pn tlo TOTAL CHARGES 0.00
weny muck! “Thakk you. e ol b Y e s 0-00
AMIAMS. SALES TAX 0.00
MONDAY Fm:?;\n‘frsgﬂog .IGFITD 7:00 P.M. NDa. FRIDAY CUSTOMEFriIGNA‘\“UﬂE PLEASE PAY
s owss cane KR Lo T R R h Tiie AMOUNT 0.00

SERVICE FILE COPY




HAGGERTY MOTORS

PacE @3

we________
HAGGERTY e

PONTIAC - BUICK - GMC TRUCK,

Salas Dapt: 9301 5. Cigero
Servica Dept: 9100 5, Kenton

B2/17y QEIEIE EIEI El

.‘ ' *

7884235848
. “‘... ¥y

UNITH 6249
CUSTOMER #:70876

” - WORKORDER OAK LAWN, ILLINOIS 80453
Fhone: {708) 423-5000 Sal
zua J\l@q PAGE 1 (708 229.3390 s:rz'i'm

CHICAGO
HOME

Il (708) 423-5846 Fax

www . haggertyponsc.c

BUS :

SERV!CE ADVISDR

TOLOR  TVEAR MARGOeT T e 10?_, RHSIEZ JOS —
41U BLAack | 05 | ronTiackss 1G27H548254 1 /4- L0
DEC DATE | PROD, DATE| WARHEXP. “PROMISED . -~ ]  POND.: | . "RATE T mvmseﬁ*%?‘.‘ INV?.. DAE,‘Z“IG-‘
090CT04 IS 19:00 30AUGOS CASH
R0 OPENED RERDY OPTIONS: STK:6249 DLR:MHD

J0AUG2005 08:17 | o

LINE OF CODE JECH. TY§E DESCRIPTIONS/INSTRUCTIONS
# A 7 0 C/5 THERES STILL A WHISTLE NOISE HERRD AT SPEEDS OF 70
PH COMING FRO -
N - I -

# W INSTALL SOP(BATTERY COVER): . ' 0

W C/5 LEFT SIDE WINDOW MAKES A NDISE WHEN GOING DDWNl OR
. i

Y e Doy r'_’atac,.:_..-t-—ﬂ-p\t?
W C/S RATILE NOISE COMING FROM RT FRT DOOR/DASH AREA
d % C (é’w-\ feod e Diety F*Jfﬂ-a |
/LCM T VT
EXCLUSION (F WARRANTIES

Any warraries on the parts and Accessorigs
undesmgned surchaser uncersiands and agred
wxprEaa of mhphid, and disclams sl warrantis
far @ partcuar purpose, with regard to the p
avenl 3hail geater be hable tor incidental ar ed
ot ot auch surchase The nndaragngd purcha
dealer rChode ot are not lmited 1o oany wi
marchantabd guality or that they i enable
tragonacie salaty, ethciency, or comior,

AUTHORIZA

| hargty WITSonze the repal wdfk i et
and agres Al vou are Aot responsiole for 1o
case ot fue, theft g oAty other cause be
unavalagility of parts or delays in parts ship
Yiu and of yoyr mmplgyess permiasion to
e RwWavs of slsmwhere for Tha purpods of 1aET
Ruratyy atk iy wylzdged on above veficie to sec
not redoonmcie bor damagea from freazing due

A 31500 storage chirge will be charged pa day

pid hereby are made by (ha manufaciurer. The
that dealer makes no warranties ot any kind,
including warranties of marchantatiity or fitness
ts and/or Accessories purchased. and that in ng

kequential damages of commarcial losses arising
br furthar agress that tha warranties excluded by

anties that auch parts andior Accessories are of
v vehicle or any of ite wyatama to partorm with

iON FOR REPAIRS

th to be dong alpng with the necessary malarial
1 dAMBgA to vehicle of acticles 1811 in vehicle in
¢ your cantrgl or 1or any delays caused by
1z by [ha supplier or transporter. | hareby grant
erate the vahicle baraln described on strests.
b ang/or Ingpection. An express mechanic's llen is
pthe amaunt of rapaira therete. The deslership iz
lack of antifr=azs.

ASNIan!um
wohicles 1Tt atier 7 dayy once wirk TmuICI COFY

FRELIMINARY ESTIMATE %

You ara antitted to a price ssticnate for tha rapairs you have authorized.
The repair price thay be leas than the estimate but shall not excesd (1) any price
limited astimata; or {2) ary parts or [abor satimate by mors than 10%. Additional
repairs may not be parformad without your consent. You may waive your fight 1o an
astimata, which gives the motor vehicle rapair facility the right to set the price
without your permission. Your signature will indicate yveur selection,

Il me for appraval betore condnuing if the price

axceads ¥ e Slgnature

¢l | do net want an astimate and you may sat the price of rapairs.

Dara Time




A2/17/28686  @9:81 7A284235346

HAGGERTY MOTORS ‘ PacE B4
 MIKE HAGGERTY = ="
"08 PONTIAC - BUICK - GMC TRUCK, INC.
76 106934 : . i
‘DNIT# 5249 Sales Dapt: 8307 & Caro

Service Dapt: 3100 5. Kanton

A ey * * OAK LAWN, ILLINOIS 80453
_ ACCOUN‘I‘ING o (703, 423‘5000 %
(708) 229-31390 Bervice
(708) 423-5648 Fax
CHICACGO, IL
HOME : BUS

FACE 1 www . haggertypantiac.com

SERVICE ADVISDR 109 RDBERT GROH

COLOR YEAR MAKERMODEL VIN . . LICENSE [~ MEEAGEIN/QUT [ TAG.

41U BLACK | 05 | PONTIAC K6 H2ZH548254 ~ 8678/8678  [T3194
CEL. DATE PROD, DATE| WARRNEXP. PROMISED POND. : of.: BAYE 1 oPAYMENT i INVUDATE o

Q9OCTO4 I4 19:00 14APR0OS CASH _14APROG

R.0O. OPENED READY QPTIONS: STK:6249 DLR:MHP

15:34 14APROS5 [16:05 1@APROS

LINE OPCODE TECH TYPE J/HRS S/HRS CO8T SALE COMP LIST NET _TOTAL
A CUSTOMER STATES WAS BRIVING VEHICLE AND SMOKE STARTED COMING OUT OF . - ‘
VENTS SHUT VEHRCLE OF NOW BLOWER INOF

&2 DAMAGE DUE TO RMARKET INSTALLATION-NOT
WARRENTY 185 ‘ e y
48 CcP 0.50 1350 2750 el e 2RE0 0 2T .50

B COURTESY CAR WASH (WJTH OWNER APPROVAL) o L
W COURTESY CAR WARH (WITH OWNER APPROVAL) CoT L

999 o 0.00 0 o | 0.00 0.00
CUSTOMER PAY ENV. WAS / SHOFP CH 0 138 IR S . 1.38
ACCOUNT  SALE COS) CONTROL ACCOUNT  SALE COsT - CONTROL °
46002 2750 1RSSO 46000 0 0
&900 138 0 32400 . .11 0
22500 2899 AR ragkk
‘ Q
COST, SALE, & CEMP TOTALS 1350 2888 T ‘ TV
LIMITED WARRANTY STATEMENT OF DISCLAIMER d
. Tre tactary warranTy constiutes al L ABOR AMOUNT 27 N 50
All work warranteed 20 days or [§.000 miles. All GM parts of the warranties with respel 18 [ oo pm PO 0.00
warranteed 12 months or 12,000 (iles, whichever comes first, the sgle of fthis d@miterms. Thllnl s
Sellar meraty Al s | GAS, Olk, LUBE 0.00

imglign, wcluding  any implied [ SUELET AMOUNY 0.00
# warraety  of  rmerchantability  ar

6 Wm . Ny ) fitnmas tor A particular  puiposa. MISC, CHARGES 1.38

Sallar ATher A38UMRS nar

, authanzes  any  other person 10 TOTAL CHARGES _3_8-88

ronnedtlan with 1ha sale of this LESS INSURANCE 0.00
susingss Hillirs e SALES TAX 0. 11
NONDAY  FRIDAY 7:00 [l TO 7:00 P.M. CLETOMER SIGNATURE PLEASE PAY : .
AN OE PICKED UP BETWEEN 8:00 .M. TQ 7:.00 P M. MONDAY - FRIGAY . n
AL GARS C SATURDAY 8:00 & MO 4:00 P.M, THIS AMOUNT 28,99

SERVICE FILE COPY




A2/17/28686  @9:81

UNITH 6249
CUSTOMER #:704a76

417 BLACK | 05

COLOR - "TYEAR} 7

7A284235346

MEMODEL

PacE @5
WIRE o e e,

HAGGERTY_

PONTIAC « BUICK - GME TAVEY, »JE
m————— T TLCK,
Sales Dapt: 9307 %, Cicero

Sarvice Depr: 9100 5, Kantan
OAK LAWN, ILLINGIS B0453

Phona: (708) 423-6000 Eales
{708) 229-3380 Sarvice
(708} 423-5844 Fax

www . haggertypontiac, com

14APR2005 15:34]

‘ PONTINC G6 “

. DEL DATE PROD. BATET VIRAR, EXE 1T PROMISED

090CT04 I 19:00 14APROS CAS
RO, OFENED [REABY, . _ T OFTIONS: ~ STR:6249 DLR MEP =

# A

LINE OP CODE _TECH.

05 57

PE_ DESCRIPTIONS/INSTRUCTIONS
. L CUSTOMER STATES WAS DRIVING VEHICLE AND 8
. COMING QUT OF VENTS SHUT VEHICLE OF NOW

EXCLUSH

APy wWarTarT:as on the patts ang accesso
undersigned purshaser urderstancs ang g
axprasy or impligd, and disclaims all warrg
tor 4 particalae purpass, with regard 1ot
avont shalt dealer be labie for incigental

wut af such purchase. Tha undarsignad pu
dealer, incluae, but are nat Amited to any
merchantable quallty or that thay will ena
reasgnable safety, Iemciencv_ ar epmiar.

ALTHOR
| hereby authotize the repair work harain &
and agrae That yoy arg not responsibig for
Gase ot tire. thaft or any other cause
unavailatulity of parts or detays in parra gk
Yoo and/er your employeas parrmissian
highways or elsawhers for the purposs of t
hereby acknowladged on above vabicis 1o
not regponsibla for damages from fregsing d

A $15.00 storags charge wil ba chiged per

OF WARRANTIES

5 50ld herely are made by the manufacturer. The
@A5 That dedlsr makas no warrantles of any kind,
o5, Including warranties of merchantability o titness
partg and/or accesacriea purchaaed; and that in no
onsaguentisl damagas of commercial 1G85RS Aging
asar turther agrees that the warranties exclided by
arranti@s that such parts and/or accessqorigs arg of
any vehicla or any of its systems 1o perfarm with

TIGN FOR REPAIRS

forth 10 ba done alang with the nacessary matarial
45 or damage to vehicla or articles 8ft i vahicis in
vond your control or for any delays caused by
Bnts ov the Supolinr or rransparrar, | heeeby grant
Dperste the vahicls harein dascribed on streats,
Ing and/or inapection. AN exgreas mechanic's lien ix
urg the amount of repairs tharato. The daalaralip 15
to lack of antitraezae,

for vehiches feft atter 7 doys once wark TmICIN

PRELIMINARY ESTIMATE 8

You ara antitied to a price estimate for the repairs you have awtharize
The repair price may be less than the satimate but ahall not sxcesd (1} any pri
limitad axtimate; or {2) any parts or labor astimata by more than 10%. Additior
repaira may not be parformad without your consent. You may waive your right ta
estimate, which gives the motor vehicie repalr facility the right o set the pri
withaut you e i i

8} | raquast
Signature

b) Plamsa g

rapairs byt call wa for appraval hatora cantinuing i the pric
excosds #

. Signature

.

¢} | do nat want an eatimars ang you vay set the price of repairs.
Signeture

COPY

Date . Timg




BZ/17/2086  B9:01 7854235846 HAGGERTY MOTORS PAGE EIE
‘ T MIKERAROOEnNT T
PONTIAC - BUICK - GMC TRU .
70876 cx. e

114433

UNITH# €249

Saleg Dapt: 9301 8. Clcearo
Service Dapt: 8100 8. Kanton
+ M COQUNTING* DAK LAWN, ILLYNOIE 80483
Phone: (708) 423-5000 Sales
(708) 225-3390 Sarvice

DUPLICATE 1 (708) 423-5848 Fax
PAGE 1 www.hagpertypontiac.com
BUS
SERVICE ADVISOR 105 JOSEFH RUIZ
COLOR YEAR MAKE/ODEL VIN T GIGENSE ] MILEAGE INJOUT 1 TAG

410 BLACK | 05 | PONTIAC 6 1G2ZH548254 15913[15913 '1‘2339
DEL. DATE |PROD, DATE| WARREEXP. PROMISED PONO, . | . RATE [ . PAYMENT | - - INV. DATE |
Go0CT04 14 19:00 25AUG0S CASH S5AUGOS
R.0. OPENED REARY OFTIONS: STK: 6249 DLR:MHP

07:58 24AUG0S5  [18:11 29RUGOS

LINE OPCODE TECH TYPE WHRS S/HRS  COST SALE COMpP __LIST NET TOTAL
A /8§ RATTLE NOISE COMIRG FROM SUNRQOF S S
CAUSE: R&R SUNROOF MODULE AND REPOSTION AND LUBED MOUNTING HARDWARD

B2780 R&R SUNROOF JMODULE AND LUBED AND

KEPOSTIONED MODUNTING CONTRACTS BND HARDWARD
96 W 1.50 2534 12434 124 .34 124.34
FC: 2L PAETH#: [fOUNT: ©
CLATM TYPE:
AUTH CODE:
NQ ‘ o
0 0 TPARTS

2534 12434 TLABOR :
B C/S WHILE DRIVING AT J6PEEEDS OF 50 OR FASTER THERES A WHISLTING NOISE |
62 RELATED TO LINE C
96 TR 0.00 0 0 0-00 0.00
¢ /5 WHILE ACCEL AT 3 00 RPMS THERES A NOISE COMING FROM MOTOR S
CATISE: REPLACE PBPCV TURR PER BULLETIN 05-06-01-005A
Je002 TUBE, POSIT CRANKCASE VENTILATION
REPLACE :
96 W 0.20 338 1658 ‘ l6.58B 16 .58
1 12601804 F-THBE 456 661 0 g.o0 . 5761 E.ﬁl
- B3
PARTH: 126018Q4
COUNT: 1
CLATM TYPE:
AUTH CODE:
N2
456 661 TRARTS
338 1658 TLABOR
AKES NOISE GOING DOWN
62 WINCOW IS MAKING NGOISE- caR BEEN HIT- CUSTOMER ‘ .
15 BRING ACEDENT REPORT OR RECEIPT ‘
36 CA 0.00 0 lD{DD O.DO
E*+* (/5 RATTLE NOILGE JOMING FROM RT FRT DOOR OR DASH AREA :
62 CUSTOMEER BRIN( LCCIDENT REPQRT _OR RECEIPT ‘ —ETiTS
LIMITED WARBANTY STATEMENT OF DISCLAIMER DESCRIPTION

itutas it | LABOR AMOUNT
All work warruestesd 90 days or 000 mitas. All GM parts The lactory warranty constitu

- af the warranties with respest {8 ["pARTS AMOUNT
warranteed 12 months or 12,000 njiles, whichever comas firat. the agla of this ltemitems. The

Sallgr hataby exprassly disclaime all GAS, DIL, LWBE
NAfFARtiEs  Aither  ENPrags of

D ¢/ LEFT FRT WINDOW

mpligd, ingluding  any _implied | SUBLET AMOUNT
¥ warranty of marchantability  or
hinpss  tor A particular  pUIBDBS. MisE. CHARGES
Saller  naithgr  ARSUMAs  nar

/ puthonzes any othes  pérson to TOTAL CHARGES
‘ as=uyma tor i1 any [lapility  in £S5 INSURANCE

conmecTion with tha sale of this

IEmiTEImS.

SALES TAX
3U$INE§S H{@RS o e o v
MOMGAY  FRIDAY 7.00 M. TO 7: FUSTOMER SIGH PLEASE PA
ALL GAKE CaM BE MCRED /P RETWEEM B:00 M. TO 7:00 F . MOMDAY . FRIDAY
A TUMGAY 8,00 A W [0 4:00 PM, THIS AMOUNT

SERVICE FILE COPY




A2/17/28686  @9:81 7A284235346

7087

UNITH 6249

CHICAGO, IL-

o S 2vS

HAGGERTY MOTORS PAGE 87

PONTIAG BUIQK GHC TIIUCI INC

1 1 44 3 3 EEaIaa Dept: 9301 8. Cigaro
N arvice Dapt: 9100 8. Kenton
FACCOUNTING CAK LAWN, ILLINOIS 80453

Phone: l703} 423-8000 Sales
(708) 224-3390 Barvice
{708) 423-5846 Fax

www.haggertypentiac. com

DUPLICATE 1
PAGE 2

SERVICE ADVISDH 105 JDSEPH RUIZ
COLOR YEAR MAKEMODEL ViN | | HICENSE T 7 MILEAGE IN fOUT T 'TAG
410 BLACK | 05 | PONTTIACRGE 1G22H548254 15913/1
913
DEL. DATE | FROD. DATE| WARHY EXP. PROMISED: PG NO. HATE "] PAYMW'_TJ'LWEAT%#
090CTO4 T 19:00 25AUG0OS5 CASH ___ Ds
R.0. QOPENED READY OPTIONS:  STK:6249 DLR:MHP H EATIGOS
07:58 24AT0G05 [18:11 2RAUGDHS
LINE OPCODE TECH TYPE B/HRS S/HRS  COST SALE COMP LIST NET TOTAL
BEFORE ANY WERK IS DONE (REAREND WAS T D T
DAMMAGED)
96 A 0.00 0 & 0. 00 S 0,00
F*+* LT SIDE SUNSHADE IN BROKEN
CAUSE: REPLACE LEFT SIRE SUNSHADE WITH NEW-BROKEN
¢2020 SUNSHADE /OR SUPPORT RIGHT R&R OR
REPLACE | I T
999 W 0.30 0 2487 | 24.87 24,87
1 10381583 SUNSHADE 4189 6074 0 73.48 ' 60.74 60,74 ...
FC: 1D
PARTH#: 10381583
COUNT: 1
CLAIM TYPE:
AUTH CODE:
VB
4189 6074 TPARTS
0 2487 TLABOR
ACCOUNT S5ALE COos CONTROL ACCOUNT SALE COSsT - CONTROL
46200 16579 2072 46000 Q 0
48000 6735 4@45 26300 23314 hkkkkdkd
22500 0 xxxxfun
COST, SALE, & CONP TOTALS 7517 23314 0
LIMITED WARBANTY STATEMENT OF DISCLAIMER DESCRIPTION TST‘BL: :
Al L wa ved 90 d 200 miles. a1 Gm The ‘“1m\:'rwnwmn‘v‘:ritﬁﬂ:‘muwa al | LABOR AMOLNT .
Warrar‘?{g;d 1?;28::% ar 12'3,\"5)%8'-*'\‘1' 5, wn;'igﬁever comzzr:isrst. R i .,uﬁﬁ‘\i;f;?.‘if“%r‘»ﬁ PARTS AMOLNT 0,00
Salnr Dby D e w | GAS, OIL, LUBE 0.00
, oied gy 2o [ SUBLET AWOUNT 0.00
We agpreciale buoiness finoss s pariuar puposs. [ WISC. CHARGES 0.00
Aihorizes any omer person to | TOTAL CHARGES 0.00
uery muek! 7 gou. oS 1o S A 1 |TE5S WSURANGE 0.00
Busiess rols e SALES TAX 0.00
I\{_HT)I:\IDAW FRID A ? A N. M. ) CUSTOMER SIGHNATURE PLEASE PAY X
ALL CARS CAN BE nu,x%ti lr";?n?ﬂ&&?n%%%nf ) T(;]QL.DIN?.P M. MONDAY - FRIDAY THIE AMOUNT .00

SERVICE FILE COPY



78284235346

X

B2/ 17/ 2006 E‘L‘EI: Bl HAGGEERTY MEITEIRS

f\"l

PaGE EIB

N[~

MKE___

HAGG ERTY

PONTIAL - BUICK - GMC TRUCK,
~Sates Dept: 8301 5. Cicaro

UNIT# 6249

CUSTOMER #:70876

/\ pﬁ ' 114433 "

w v ' Service Dapt: 3100 &, Kenton
WORRORDER OAK LAWN, ILLINOIS 60453
Phorw: (708) 423-5000 Sales

PACE 1 (708} 225-33590 Service

IL (708} 423-5846 Fax
HOME BUS www, haggertypontiac.com

SERVICE ADVISOR: 105 RULZ,J0SEPH
“OLOR VEAR AR ANODEL T VING | AICENSE ] . . MILEAGE W OUT . | TAG
410 BLACK | 05 | PONTIAC E6 IGEZH543254 15913
T2888
DEL DATE PROD. DATE| WARR JEXF, PROMISED . PO ARTE - § - F*AYMENT / NV, DATE
090CT04 I 19:00 24AUGOS CASH
R.O. OPENED READY OPTIONS: STK:6249 DLR:MHD o

24A0G2005 07:58

i
LINE OP CODE TEGH. TYHE DESCRIPTIONS/INSTRUCTIONS (/ A\
#A W C/S RATTLE NOISE COMING FROM SUNROOF

-

C/8 WHILE DRIVING AT SPEEEDS DF 50 DR FASTER THERE
WHISLTING NOISE

C/8 WHILE ACCEL JJL'IJ 3500 RPMS 'I'I-IERES A NDISE COMING
FROM MOTOR
0.5’*::94 f:?/ c::.;n;“",n{-

C/S LEFT FRT WINDOW MAKES NOISE GOING DOWN

c/s

(n,

Cﬁ"ﬂ -'j

Das b

| ﬁm Q:

Patt e
o

2T Neer . - (Tan aseq,

_ﬂ_‘%ﬂ B WARRANTIES

Any Warranl a8 an tha parrs and accessorias
UNdRrEENen ourghaser undgrstands and #gras
nrpress or mofed, and disclairma all warrantle:
tor A partowear purposg. wirh regard to the p
evenT shall dealar oe Lable for incidestal of oo
pit of such ourchase. The undermgned purcha
dealer. ncluae. but are ot limited 10 any wa
rimrsiantable auﬁl‘lty ur thar thay wiil gnacla 3
rgasonania satery, eMicigncy. or comtort.

ALUTHORIZA

| haraby gurtpeiza Tha rapar work herain net
Ayl Agree TRar you are not esponsible for lod
wase of tre. theft or any other causé by
nnavalatglity of parts or dalays i parta ahip

vou andior vour employees parmuasan 10 4
highwaya or sleewherg tor rhe purpose -of fesh
herely acknowiedped on above vehicla (0 3ec
ot responsoie for damages from freezing dus

A 31% 00 stornge charge wil ba charpsd o day

pid hereoy are made by the manufacturer. The
1hat daaiar rmakaes no warrantias of any Kind,
ncluding warranties of merchamability or fitness
% and/or apcassories purchased: and that in na
equantial damages or commercial logses arising
F further agrees that the warrantles exciuded by
pnties thit such pars and/or acoessories are of

vohicly or any of it3 sy5tems to parform with

OM FOR REPAIRS

th to be done along with the necessary material
br damage 1o vahicie or Articles lett n vehicle in
d your contral or for any dlays caused by
15 by the supplier of transportar. | hereby grant
grate the vehicle hargin described on stress,
and/or inspacuon. An axpresd machanic's len is
b tha amount of repairs theraro. The dealership &
lack of antifraeze.

vehicbas laft atier 7 deys once work TmI CIAN co“

FRELIMINARY ESTIMATE 4

Yoo ate antitted tu a price astimate for the repairk you have sutherized.
The repair price may be lesx than the sstimate but shall not excesd (1) any price
limited astimate; or (2} any parts or labor estimate by more than 10%. Additional
repairs may not ba parformad without your congent. You may waive your fight 1o an
satirmate, which glves the motor vehicle repsir facility the right to set the price
without youg parmission. Your signature will indicata your salaction.

¢ Tepairs.,

rovil befora continuing if tha prica
| Signaturs

b} Plaase pro

exceads §

&) 1 do not want an astimate and you May set the price of repairs.
Signature

Crate Tima
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HAGGERTY MOTORS

~ PaGE B3

MIKE HAGGERTY
PONTIAC - BUICK - AMC TRUCK, INC.

Sales Dept: 9307 5, Cigero
Service Dapt: 8100 5. Kenton
Y NG, . OAK LAWN, ILLINOIS 60453

,Som‘?‘ ’ Fhone: {708) 423-5000 Sales
{708} 229-3390 Service
(708) 423-6846 Fax

70876 115229

NITH# 6249

PAGE 1 www.haggertypantiac.com
_ SERVICE ADVISOR: 105 JOSEPH RUIZ
COLOR YEAR VIN LICENSE MILEAGE IN / QUIT TAG
1U BLACK | 05 | PONTIAC G 10G32ZH5482 5aﬁ 16552 /16552 [I3634
DEL. DATE PROD. DATE| WARR. B3 PROMISED PC NO, RATE PAYMENT INV. DATE
9OCTD4 15 19:00 0BSEPOB {TASH 0BSEFP05
R.Q. OPENED OPTIONS:  STK:6249 DLR:MHP

18:23 0BSEP0OS 17:01 085 P05
JINE OPCODE TECH TYPE A S §/HRS COST SALE COME LIST NET TOTAL
\ CUSTOMER STATES LEFT ONT WINDOW INOP INSTALL 20P
*AUSE: REPLACE NOISEY LE FRT WINDOW REGULATOR WITH NEW
C0182 REGULATOR, FRENT DOOR WINDOW LEFT POWER ER&R
OR REPLACE
96 W
1 15208671 F-RE
FC- 2L
PARTH: 15208671
COUNT: 1
CLATM TYPE:
AUTH CODE:
NP

0.90 1520 7460 74 .60 74.60
7118 10321 0 124.88 103.21 103.21

7118 10321 TPARTS
1320 7460 TLABOR
B RIGHT FRT DOOR PAINT GE -CHECK AND ADVISE
§2 SEND CAR TO ATHHNIAN AUTQ BODY (THEY REPAIRED
DOCR LAST TI WAS TOLD THAT DAMAGED 1S FROM

OUTSTDE
999 0.00 0 0 0.00 0.00
ACCOUNT SALE CONTROL ACCOUNT SALE COsT CONTROL
46200 7460 48000 10321 7118
46000 0 26300 177B1l hxwrkkd
22500 0
CosT, SALE, & COI TOTALS BRAB 17781 #]
© DESCRIFTION TOTALS
LIMITED WARR STATEMENT OF DISCLAIMER L. s =65
‘ 3 "
ANl work warranteed 90 days or 4,00 miles, All GM parts IP'E‘,.',?.‘*\?,L",,;‘@’.L‘,”‘\,‘Li&?“.“a‘é‘:ﬂf o = 6. 00
warranteed 12 months or 12,000 milgh, whichever comas first, O e o s itereitema, The | PARTS AMQU .
Sallar hereby axprassly digclams all GAS, OIL LUBE 0 00
’ warrantieg  gither  gxpregd  OF ' r =
imotied. e ity o [ SUBLET AMOUNT 0.00
Wﬂ' W Mm r’n:;:;::“t?\r 2 paricuir EDBUI'YPD::; WiGC. CHARGES 0.00
iTher
'M/ 7 E:tf'::vrizes“any othar ’ﬂ;aph ‘tln TOTAL CHARGES 0.00
1 Ly it n
ue W W“' Boeciion with e ia of tris | LESS INSURANCE 0. 00
BUSINESS HOU ramitams. BALES TAX .00
MONBIAY - FRIDAY 7:00 A, 700 PM. CUETOIER STGNATURE o EAGE PAY
; 00 PM, - FRIDAY
o e £ DR S AR G g oo PR e 000

SERVICE FPILE COPY



UNITH# 6249
CUSTOMER #:70876

CHICAGO,

A2/17/28686  B9:81

Tl

{*‘

Fovs: - IR =S

7A2842358346

HAGGERTY MOTORS

115229

MIKE

MIE] HAGGERTY

PONTIAG - BUICK - GMC TRUCK,

o[-
Sales Dept: 8301 5. Cicero

Sarvice Dept: 9100 5. Kenton

.' PQ.RKDRDER QAK LAWN, ILLINQIS 80483
\e i Phone: (708) 423-5000 Salos
PAGE 1 {708) 229-3390 Service

{708) 423-8848 Fox
www.haggartypontiac.com

SEFPH

‘ SERVICE ADVISOR: 105 RUIZ
COLOR YEAR MAEE ey NN e AMLEAGE INFOQUT ] TAG
417 BLACK | 05 | FONTIACEGS iéEZHSéB?Sti 16552
DEL DATE PROD. DATE] WARMNEX FPROMISED .o ] TFQ NOD, AYMENT / NV DA$E3 634;,
020CT04 TS5 19 00 OBSEPODS
R.Q. OPENED .. RHRDY = ] OFTIONG:

OBSEP2005 08:

STK: 6249 DLR:MHP

LINE OP CODE T

A

g

CA

. TYSE DESCRIPTIONS/INSTRUCTIONS
- CUSTOMER STATES LEFT FRONT WINDOW ‘INOP:INSTALL SOP

RIGHT FRONT DODR WAS PAIN‘I‘ED WRDNG-

EXCLUSION

Any warrantigs @n the parts #nd accessories
undersigned surchager understands and agra
mxprage of irmglied, and diactamg all warrantisg
tor a particoldt purpose, with regard to the §
avant 3hall Jealar DA Habla tor tncldantal or g
oyt ot 3uch purchage. The undersigned purch;
daaler, include. but are noat fimied © any W,
merchantable Jguality or that thay will anatile
reagonable satety, otficiency, or comtorr,

AUTHORIZ

| hereby authorize the repair work herain sar
and aarae that vou are not resoordible far o
case of bre, thelt or any other cause ba
unavailaiility at parts or delays in parts ship
YOI And/or your smplioyess parmission (o
highways of slsawhere for the purpose of tas
nafaly atknowladgad on abave vehicte to sed
T raRNoAEIbla tor darmages trory frémzing dus

A 515.00 storsge chargs will be charged par day

WARRANTIES

i harahy are mMagds by tha mangfaciyrar. Tha
that dealer makas no warramies of any «ind,
including warrantlas ot merchantabdity or titness
rta and/or acceasorigs purchased; and that in na
a8quential damages or commarcial losses Arising
ge furttier agrans that the warranties excluded by
ranttas that such parta and/or AcCARRGrIGR ara of
y vehicls or any of [ts systems to pertarm with

1ON FOR REPAIRS

rih 10 be done along with Tha nacassary matanal
or damaga to vehinla ar articles lett in yahicla in
nel your contrgl or for oany delays ciused Dy
iz by tha supplac or transporter. | haraby grant
hacate the vahkicle hovain odescribed on streets,
g And/or ingpaction. An axpraag mschanic's llan ig
¢ the amaunt of repairs tharato. The dealarship s
b lack of antifraaze.

vuhiches lett attor 7 dava once work TIRGRB LCIAN COFY

FRELIMINARY ESTIMATE 3

You aré antitied to a price astimate for the repairs you have suthorized.
The repair pricd may be lass than the astimars but shall nat axcead (1) any price
limitad astimate; or (2) ANy DA Of labor estimate by more than 10%. Additional
rapaira may not by parfarmad without your congent. You may waive your right to an
eatimata, which gives the motar vahicia rapair facility tha right to sst tho price
witheut your parmission. Your signature will indicata yeour aelection.

rapaita but cali ma far gpproval before cantinuing If the price
. Signature

k) Ploade proce
excoads &

¢} | da mot want an astimate and you may gt the price of repairs.
Sigratury

Duin Tirna




p2/17/2006  B9: 81 7BB4235846 HAGGERTY MOTORS PAGE 11
MIKE HAGGERTY
) r PONTIAC + BUICK - GMC TRUCK, INC.
70876
UNITH 6249 1167863 B:r.\:l“ ll'll;pt: 99301 8. Cicora
, - e Dapt: 8100 8. K
*ACOOUNTTING* OAK LAWN, ILLINOIB 082;“;
e (708] 423-5000 Saias
Ton 133333 Ere
CHICAGO, IL ntiec.com
< - PAGE 1 WWW-hwwnﬂﬁ:cém
SERVICE ADVI :
COLOR YEAR MAKEMODEL TTNING SO
41U BLACK | 05 | PONTIAC K6 %22}15482
" DEL. DATE | PROD. DATE| WARANESP. | PROMISED ] Eﬂ‘i
Q90CT04 1 13:00 050CTO5
. R.0. OPENED REARY - OPTIONS: 8TK:6249 DLR:MHP ~1ee
08:15 050CTQOR 12:40 0 05
LINE OPCODE TECH TYP 8 S/HRS  COST LIS T TOTAL

A CUSTOMER STATES WHEN
PO PART ORDERED

14 c

B CUSTOMER STATES LEPT
PO FART ORDERED

14 C

C CUSTOMER STATES LEFT
PO PART ORDERED

14 c

ACCOUNT SALFE
46000 0

cos

COST, SALE, & CO
LIMITED WAR

All work warrantead 30 days or 4,
warranteed 12 months or 12,000 mi

We appeciate
wery muck! T

BUEBINESS MOU

FRIDAY 7:00 A.

ALL CARS CAN BE F‘ICKED UF BETWEEN 2:00 A.
SATURDAY 8:00 A.M. T

SALE COMP _
UNROOF CLOSES IT REOPENS. AFT

0.00 0o D
EADLAMP HAS WATER IN IT

0.00 0 o
TIRROR COVER BROKE OFF:

0.00 RS ¢ NRESET
CONTROL- - A¢ COUN'I‘ SAL
0 2 2 5 0 Q 0 & & * * * **
TOTALS 9] 4] 0
NTY STATEMENT QF DISCLAIMER bl 550
. LABOR A
0 mileg. All GM parts The factory warranty constitutes ail .
, Whichevar comes first. EJ..;1‘"5‘1:§' ’éf'"lﬂ?a’ i:v%w\\cl'{;r:j\g".nﬂ'tua PARTS AMCUNT 0.00
waﬂ:fig‘?;; ¥ F'E?‘:““ v“gfu:.am:é; GAS, OIL, LUHE 0.00
M T;‘raniy e n?-?r;h:grmnmmm SUBLET AMOUNT 0.00
fitnasa 1or 8 partcular purpesa. | MISE, CHARGES Q.00
Sailar naithur SBMgR nor
authorizes oy other person 1o | TOTAL CHARGES 0,00
t an & blrt: in
W “. connection with the s 5 this | LESS INSURANCE 0.00
itemn/itarma. BaLES TAX
TO 7:00 P.M.
T0 7:00 P.M. MONDAY - Frigay | CUSTOMER SIGNATURE PLEASE PAY
:00 P.M. THIE AMOUNT
SERVICE FILE COPY



B2/17/2866 BI: @1 TAS4235246 HAGGERTY MOTORS —_— _P'ﬁ'GE»_j' 2_-

Document ID# 1708786

<= Back | b
= 2005 Pontiae G

Sunshade Mlirror Cover Breaks Off at Hinge

Pins (Replgce Mirror and Cover Assembly) #05-
08-110-0054 - (Sep 30, 2005)

Sunshade Mirror CoverBreaks Off At Hinge Pins (Replace Mirror and Cover Assembly)
2004-2006 Chevrolet MBllibu, Malibu Maxx

2005-2006 Pontiac G6

This bulletin is being refised to update the repair procedure. Please discard Corporate Bulletin
Number 05-08-110-005 §Section 08 - Body and Accessories).

DThis ] Don't Do This
Replace the mirrofland cover assembly. | DO NOT replace the sunshade assembly. l

Candition

Some customers may cofament the sunshade mirror cover has came off the sunshade.
Correction

Replace the mirror and gpver assembly following the procedures below:

Non-lluminated Mirror and Cover Assembly

1. Remove the assenjply by unsnapping the 4 retainers that hold the mirror and cover assembly to
the sunshade.

10/5/2005




A2/17/28686  @9: AL 7A284235346 HAGGERTY MOTORS PacE 13
TN,

MIKT . i e

®|HAGGERTY »»JE

UNITH 6249 ' 1167813 PONTIAC - BLICK * GME TRUCK,
CUSTOMER #:70878 q . sﬁulel Dapt: 9301 &, Cicero
: . ! atvice Dept: 3100 5. Kent
b~ :\'L'[ & WORKORDER OAK LAWN, iLLINOIS 63250.‘;

Phone: {708) 423-5000 Sales
PAGE 1 {708} 229-3390 Servics
{708) 423-5B48 Fax

www .haggertypoatiac.com

SERVICE ADVISDR 110 JORDAN SAMAN‘I‘HA
VIN ] LICENSE. ~MILEAGE N/ OUT TAG

1G22H548254 islas/ 5032

CHICA
HO

COLOR YEAR

4177 BLACK | 05

DEL DATE PROD. DATE PROMISED -~ | FC NO. | TRATE. ] PAYMENT NV, DATE
090CT04 I8 12:00 05 CAS
R.0. GPENED eI <R

OPTIONS:” STK:6249 DLR:MHP

050CT2005 0B:1H
LINE OP CODE TECH. TV

DESCRIPTIONS /INSTRUCTIONS

# A W CUSTOMER STATES WHEN SUNROOF CLOSES IT REOPENS AFTER
THE SECOND PANFL,
# B W CUSTOMER STATES LEFT HEADLAMP HAS WATER IN .IT.

#C W CUSTOMER STATES LEFT MIRROR COVER BROKE OFF
L
L]
!!§;
EXCLUSION Ol WARRANTIES

PRELIMINARY ESTIWIATE ¢

Ay v i s ou the DArTE Andg SCcmsEones
drdgr: qran surchaser angerstands and agrag
gprean w mpned, and dieclaims Al warrantigs
T st ILAAr OEOee. wih ragard to tha s
BYEAT ANl dmaler e habie mor dncidental ar co
HurcRSE. The nagrsigned purcha
= b oare Mot imited any wa
ity or thar They will gnable 4
fRoadirabie sy ety, atirmency, o cormfort,

AUTHORIZA
| Raraby auisenag the reuair wiork hermin san

Al ugres that oy Acs ot respnsile for hyag
cask ot bes teetn o oroany arher mause bey

It hereby are madse by the manufacturer. The

r NI t oan ingd, . )
1::::#&211;3'\1%(3;:‘?\‘:&55 :? .r":'a?c:a.:&i.uiv ?y"m:af.; You ars entitled to a price sstimate for the repairs you have autharized.
5 and/or ACCAG3ORRS pUrchasaed: and (hat in g ‘the repair price may be less than the eatimate but shall not axcead {1) any price
quential damages ar cominercial l0ssas ansing limited astimate; ar {2) any parts or labor astimate by more than 10%. Additional
furthar aprees that the warranties axcluded by rapairs may not be performed without your consent, You may waiva your fight t an
ntes IhA1 BUCh p8rts andior aocessones arg of estimate, which gives the motor vahicle repair facility the right to set the price
vehicle of any of s aystems ta perhorm wirk without your 11 | re will indicate your satection,

Qqu:;t baing rapairs.
Signaturs

N FOR REPAIRS

h to ba dona along wath the necessary matgral
rociamage 10 vehicle Or aitlicies et in vahicle n
your cenatrel or tor any delays coused Dy

b} Pleazea pr r approval bafore continuing it the price
unavnidiity ot oarTs ar delyys in s shipmolies by the supplisr or trangporiar, | Dareby grans exceads % . Eignaturs,
TEL A sl RMBIDyess parmisson to ofiraze the vehicle herein descnbed on streers,

MOt avs oF Faewhera tor she purpesa of Test
hereby skreytedged an ateve vehicle 1 sacy
ME s nEAnE on damages rom tmazmg due

ANG/Or INspaslion. AR gxprags macharc's lisn (3 i
the amount of repairs thereta. Tha dealership s c) | do nat want an &3timate and you may et the price of repairs.

Ack of antifreeze. Signature o
veohicias toft nfter 7 days onco wirk TMI CIAIJ COPY Date, e —_ J—

A 315.00 stormge charge will be chargad par day




M2/17/2006 @3:81  7A84235346 HAGGERTY MOTORS PAGE 14

MIKE HAGGERTY
PONTIAC - BUICK - GMC TRUCK, INC.

Galag Dept: 0301 &. Cicaro
Service Dapt: 9100 5. Kenton
*ACCOUNTING* OAK LAWN, ILLINOIS 60453

Phone: (708) 423-5000 Sales
{708} 229-3390 Service
{708} 423-5848 Fax
PACE 2 www.haggertypontiac. com

SERVICE ADVISOR;:

UNITH# 6249 1173053

CRGLORT T [YEAR

130 SAMANTHA J
GENGE LEA

410 BLACK | 05
L BEL DATE  [PHOD. DATE] WARHE

Ta722
NV

0950CT04 T
RO OPENED

19 00 190CT05 CASH 190CTO5
"] OPTIONS™ STK:6249 DLR:MHP

08:52 190CT05
LINE OPCODE TECH TYPE ;

COST SALE COMP

LIST

CLAIM TYPE:
_ AUTH CODE:
Ly

D CUSTOMER STATES HEAR

LN AZ UNABLE TQ DUBLIEATE: RATTLE V00
S 96 C 0.00

Ex®  RIGHT SUNSHADE WONTE ST8Yy P o

CAUSE REPLACED SUNSHALRS

e /02028 SUNSHADE,  AUKILTARY -
REPLACE
o l 10381582 SUNS
PERENE - '-:,:‘;;‘-:- X
PART#: 103B81GE

. COUNT: 1 Ui
CLATM TYPE: | L
AUTH CCDE: .. R i doirie o

1653 TLABOR

26300

*******

COST, SALE, & COMP TOTALS

31547 59758 0 .
LIMITED WARREINTY STATEMENT OF DISCLAIMER
All work warranteed 30 days or 4,0R0 miles. All GM parts The factory war ity conatitutee an LABOR AMOUNT 0.00
warranteed 12 months or 12,000 milgll, whichevar comas first, the sale of this itmmitemna, The | PARTS AMOUNT 0.00
Sullar haraly by disctalms Al
lwarﬁ;ag‘lﬁ:_ V|§%‘F¢"r” "-x'.s'fe.?:a o | SAS, Oil., LUBE 0.00
mphied, including  any  impl
m WarranTy 'Df magchantabiity  or SUBLET AMOUNT 0 . OD
fiinges tor a pariicular purpose. Misc_ CHAHGES 0 OD
Sajlar nelthar ASBUMB nar L
authorizes any other person 1o | TOTAL CHARGES 0.00
m w, assume for it any liability in =
connaction with the salg of this LESS INEURANCE o . OD
BUSINESS HOUA ttam/items. BALES TAX
MONDAY - FRIDAY 7:00 A.MJRTO 7:00 P.M.
ALL CARS CAN BE FICKED UP BETWEEN 8:00 A MITO 7:00 .M, MONDAY - FRIDAY | CY31@MER SIGNATURE PLEASE PAY
SATURDAY 8:00 A.M. TO PM. THIS AMOUNT

S8ERVICE FILE COPY



A2/17/28686  @9:81 7A284235346 HAGGERTY MOTORS . PAGE 15 _

- MIKE HAGGERTY
PONTIAC - BUICK - GMC TRUGK, INC.
117508

u

Eales Dapt: 8307 8. Cicera”
Barvice Depr: 9100 5. Kanton
*ACCOUNTING* OAK LAWN, ILLINOIE 80483
Phonas: 17001 423-6000 Sales

{708) 228-3390 Service
(708} 423-5848 Fax
PACE 1 www.haggertypontiac,com

70876

UNITH# 6249

CHT
HOME :

COLOR YEAR
41U BLACK | 05 | PONTIAC 1527ZH548254
DEL. DATE PROD. DATE ' :

PROMISED CPOENGY

020CT04 T

19:00 130CT05
R.0. OPENED

QOPTIONS:  STK:624% DLR:MHFE

08:52 190CT0S [16:36 14
LINE OPCODE TECH TYPE A
A CUSOTMER STATES SUN B
CAUSE: REPLACED SUNROOE
N3360 MOTOR, SUNR(
96 W
1 22714598 F-M(]
FC': 6C
FARTH#: 2271459

COUNT: 1
CLAIM TYPE:
AUTH CODE:

OJ

LIST NET __ TOTAL

SALE CDMP

DF DRIVE REPLACE EERTR A
1.50 2534 12434
11265 16334

11265 16334 TPARTS
-+ 2534 % 12434 TLABG
EADLAMP GETS WATER IN IT I ST

B CUSTOMER STATES LEFT
CATISE: REPLACED HEADD .S
B7285 HEADLAMP/CD"DSITE ASSEMBLY LEFT REPLACE
96 W 0.40 676 3316
1 15783699 H 10373 15041
FC: 2K - SRR
PARTH#: 1578363

COUNT: 1
CLAIM TYPDPE:
AUTH CODE:

BV

Cd3 16 L
'150.41

10373 | 165041, TPART!
676 3316 TLABOR

C CUSTOMER STATES LEFT MIRRO COVER ON SUNSHADE BROKE INSTALL. Ho

CAITSE: REPLACED SUNS AND MIRROR
C9732 Mirror and (wver, Illuminated - Replace '~ A A
96 W 0.30 507 2487 ) 24.87  24.87
1 15803238 F-MIRROR 1665 2414 .. - - B0 R ¥ 07 Ol [ (R
FC: 93
PARTH#: 1038154
couUNT: 2
LIMITED WARREINTY STATEMENT OF DISCLAMER .. JESLREE
i The Factory warranty conatitutes al
warranteed 3 manii or 15,000 midg miesees cabaTE | e e e e AvguNT

Sellgr haraby axpressly disciaims all
warrarmes | aithar  axpress | or | GAS, OIL. LUBE

impliad,  including  any  implleg SLBLET AMOUNT
warranty of marchanftability or
Mm& titheas for a particular purpose, MISC. CHARGES

Saller Mmithr BERUITHEY nor

W autharizes any other person 19 TOTAL CHARGES
4

We appreciate
wery muck! Tl

assuma  for It any liability in
connaction with tha sala of this LESS INSURANCE

iTemiitama.,

G?SANE?%SDU BALEER TAX

MM AY R f A TO 7:00 P.M,

ALL CARS CAN BE PICKEN UP BETWEEN 3:00 A MBTE 7.00 P.M. MONGAY . fBIDAY | ©YTTIMER FIGNATURE PLEASE PAY
SATURGAY 800 AM. TOOD F.M. THIS AMDLUNT

SERVICE FILE COPY



A2/17/28686 @9:81 7A2842358346

UNITH# 6249
CUSTOMER #:70876

BUS:

HAGGERTY MOTORS PacE 1B

oy MIKE,

Salgs Dapt: B301 5. Cicaro
Sarvice Dept: 9100 5, Xenton

WORKORDER OAK LAWN. ILLINOIS 80453
Phona: {708} 423.5000 Salay
PAGE 1 {708} 229-1390 Sarvice

{708) 423-56468 Fax
www . haggartypontiag.com

SERVICE ADVISOR: 110 JORDAN, SAMANTHA

COLCR YEAR MAKE/MODEL

41U BLACK | 05 | poNTIAC |6

VINT T EICENSE ] T MILEAGE IN/QUT | TAG

162z1548254 [ G 18848/ T5722

DEL DATE PROD. DATE| wARR.[EXP. FROMISED POND. RATE | - PAYMENT IV, DATE
QI0CT04 T8 19:00 190CTO5 CASH
R.Q, OPENED REA QPTIONS: 8TK:6249 DLR:MHP

190CT2005 08:52

2

DESCRIPTIONS /INSTRUCTIONS

I+

AT

O%- \WeOBf /-

/N (S

INSTALL S0P

VAR K

—
CUSOTMER STATES SUN ROOF STOPS AFTER SECOND PANELQ&)

CUSTOMER STATES LEFT HEADLAMP GETS WATER IN IT INSTALL
S0P

CUSTOMER STATES LEFT MIRRO: COVER ON! SUNSHADE BROKE
INSTALL S0P

weest Q9177

W OF-0f-Nno-0058

CUSTOMER STATES HEARS A RATTLE ON THE RIGHT AT ALL
SPEEDS

EXCLUSION

Loy gyarrant a8 on The parrts and gocesaories
underngned  soeshAzer undaratands and agree:
erpress o pmglied, and decliima all warranties
0 p QaTTIGLear purpese. with regard 1o the p
Rvent akall gealgr e hable tor incwdenral of oo
Aub Ak purehgas, The undersgned purcha
dealer raiane. bur oarg ngn hemeded tooany wa
merchanalle eahty or 1har they will anabig
rangorabile carety. aHtlcieney, or comtart,

AUTHORIZA
Cperetny anteorem the e weirk erein aar f
A AQred Thal yol Ar toT rAgnonsible far (o
cuse ob nure. Thetr or any othar cause bey
Ay 2t parts o1 delaws 0 parrs ghipm
ANLATNEOF L0 ATMGlovees pETMIssIon to
RS ar 2sewhars tor tThe purpose of testi
haralyy sckindwladged an abova vahilla 1o secy
N reanonsible for damages fram traading dus t

A BI5.00 sorsgs sharge will be charged par day |

WARRANTIES

I haraby are rmade by tha mangtaciurar. Tha
thut dealer makez no wwarrsatios ol any kingd, . . ) i )
cluding warranties ot rmerchantability of fitngss You are antitled to a price eatimate for the repairs you have authorized.
5 angror accessorlas purchased; and that in ne Tha repair price may ba lasa than the sstimate but ahall not axcead (1) any Pﬂl‘;t‘
pauential damages of commargial losses ansing limited astimate; or {21 any parts or labor eefimate by mores than 10%, Addivonal
Turthar agrioss that the warrandlea axcluged by
ntlgs that such pars and/or accessories are of
vehicte or any of W5 GysIeMs to pertorm with

ON FOR REPAIRES

b tn fa dana along with 1he nacessary mataral Signatura

r damage {0 vehicle or arhicles left in wanicla in

d your contrpl or for any dglays caused by .
e by tha suppher or transporar. | hergby grant
rate the vehicla herpin deacribed on Stréets,
and/ar NAPACTION. An express machanic’s lien 15 i
ke ampunt of rapairs thareto. Tha dealarahio is ¢) | do nat want an eatimate and you may sat the price of rapairs,
lack of antitragzq.

Signatura
s o e 3 cayn oroe ware TECMNICIAN COPY ™ oate Tims

PRELIMINARY ESTIMATE %

repairs may not ba pertormed withaut your conaent. You may waiva your right to an
extimarte, which glvas the maotor vehicle repair facility the right to zet the price
ithout your permission. Your signatura will indicate your aglaction.

a) frequast ré you baing rapairt.

b) Please procded with rapais but call ma tor approval befora continuing if the price
axcaads ¥ __ . Signatura




p2/17/2806 B9:61 TAS4235846 HAGGEERTY MOTORS FPaGE 17
-
X MIKE HAGGERTY
PONTIAC - BUICK - GMC TRUCK, INC.
100207 Salas Dapt: 8301 5. Cicero
. Sarvice Dept; 8100 5. Kenton
+ACCOUNTING* DAK LAWN, ILLINOIE 60453
Phone: (708) 423-B000 Sales
(708) 229-3390 Service
{708) 423-5848 Fax
CHICAGD PAGE 1 www.haggartypontiac.com
HOME :
SERVICE ADVISOR: 109 ROBERT GROH
COLOH RAV] VIN T LICENSE | . MILEAGE N/ QUT TAG
)
1G22H548254 301.0/3010 T4335
PROMISED PO ND., © RATE PAYMENT - LNV, DATE
19:00 14DEC04 CASH 14DEC2004
QPTIONS: 8TK:6249 DLR:MHP
b
10:43 14TECCL [16:21 140EC04
LINE OPCODE TECH TYDE HRS S/HRS coaT SALE COME LIST NET

A CHANGE GIL AND PFILTE
CYLINDERS . TOP
PRLSSURES TO &

3K PERFORMED SERV

LUBE DOORS, HOOD, AND TRUNK HINGES. LUBE LOCK
FF ALL FLUIDS TO PROPER LEVEL. SET TIRE
C.-15T OIlL CHANGE '

TOTAL

71 ISAV 0.40 1080 1400 : 14.00 14.00
1 12490147 FIL 250 313 0 5.51 3.13 3.13
1 4*50Q* 4.5/QUARTS MOTOR o '
OLL 450 563 0 5.75 5.63 5.63
B COURTESY CAR WASH (W OWNER APPROVAL) ' ' '
W COURTESY CAR W (WITH OWNER APPROVAL)
999 C 0.00 0 0 0.00 0.00
ACCOUNT SALE 208 CONTROL ACCOUNT SALE COST CONTROL
4RI00 1400 1@30 48100 313 250
49100 B3 50 46000 0 0
h‘f;\'-}ﬂ N LR R TN 22500 0 ok & Kok g W
i COST, SALE, & CCMP TOTALS 1780 2276 Q
LINSTED WARBANTY STATEMENT OF DISCLAIMER DESCRIPTION TgT’:‘;'S
i Lyt 2 90 duys iles The factary warranTy constitutes alt LABOR AMOUNT .
Wi{ériﬂﬂ\:‘g(r?.l.f ’5”1’::'5:;:1-‘ fr 1’21.\6‘6%% .S.O\:!"llilghn\rAgll Sgﬂmg:r;isrst. iﬂa"::ufaéia'mﬁs ﬂ:‘:‘\ﬂ?;%fﬂrég PARTS AMOUNT 0.00
S e rens o | OAS. OIL LUBE 0.00
. mphert,  neding  any implied  [TgUBLET AMOUNT 0.00
baainedd | i T et T GARGES 500
Eﬁl‘:rrm.re:e‘;:ir -1rr=\::‘ur;§r5§pn n?l; TOTAL CHARGES 0. 00
a ’ Zg‘:w:r:;jlrwrw:\mwi;il\ fr?ev 5”!::&4:‘\,- thll: LESS INSURANCE 0,00
. tememE. SALES TAX 0.00
P nan M TU3OMER SIGNATURE PAY
;.19'23 H:;3 MM MONDAY - FRIAY %IEQBAE\HOUNT 0.00

SERVICE FILE COPY




A2/17/28686  @9:81 7A284235346

~MISTOMER #:70876

CHICAGO, IL
yome . NG BUS :

HAGGERTY MOTORS

100207

CE ADVI

— PaGE 18
HAGGERTY |==
PONTIAC  BUICK - MG TRUCK, |

Sales Dept: 9301 5. Cicero
Garvice Dept: 9100 5. Kenton

WpR.KDRDER 0AK LAWN, ILLINOIS 80452
R Phona: (708) ;gﬂgggg Sales
Vo - {708} 229- Service

; ‘QI?AGE 1 {708) 423-6840 Fax

WwWw.haggertypontiag. com

__ SERVI

L COLOR YEAR] T MAKEIgO TN
41U BLACK | 05 | PONTIAC 6 16271548254

DEL DATE | PROD. DATE] WARR JEXT.. FROMISED ~ | PO
090CT2004 19:00 14DECO4

~ R.O. OPENED . OFTIONS: STK:6249 DLR:MHP

14DEC2004 15:41)

LINE OF CODE TECH. TY

DESCRIPTIONS/INSTRUCTIONS

# A LOF . 18

 CHANGE

§B W

OS— &||60s

“CHANGE OIL AND FILTER, LUBE DOORS, BOOD, AND TRUNK .
 HINGES. LUBE LOCK CYLINDERS. TOP OFF ALL FLUIDS TO
! PROPER LEVEL. SET TIRE PRESSURES TO §PEC.<1ST OIL

COURTESY CAR WASH: (WITH OWNER APPROVALY -

EXCLUSI

Any warrantigs on théa partg and acomb
undarsigrad puréhasar ynderstands and
wxpress of Implied, and disciaims all warr,
for @ particular purpose, with regard 1o 4
avent shall dealer be iable for incidental
out of such purchase. The undersigned
dealer, include. but arg Aot limited to an
rngrehantaple quality of that they will an
rpasonable satety, atflglancy, or comtort.

OF WARRANTIES

s sold heraoy are made by the manufacturér. The
rees ihat dealsr makss no warranies of any kind,
inn, ingluding warrantias of miarchantabiity or filness
purty and/or accRIsOres purchagad; and that in no
gongaguential damagea ar cornmgrcial logsas arising
nasar further agrees (hat the warranties axcludad by
warranties that such parts ang/or acCRSSOTAs BrR of
le amy vahicle or any of it syatema 10 pertorm with

AUTHOMIZATION FOR REPAIRS

| harsby autharize tha rapair work nerein [llst farth 1o ba dane along with the necessary material
and agrag that you arm ot rARponsible il ioaa or damage to vehicia or articles teft in vehicle 1o
case o firz, thett o any ather caud bayand your cantral or tor any celava cauand by
unavailatiity of parts of dalays in parts Jpments by the suppliar or transporter. | hersby grant
you ANAIGT vour empioveds permismorje oparité he vehicle harsin dascribad on strestd,
mighways or 2isewharg for the purpoae ofllesting andfor ingpaction. An axpress Machanic’s len is
hereby acknawledged on above vehicia (giacure the amount ot rapairs thereto. The daalarship 18
ot respansible for damages trom freazingliun to lack of antitraszé.

A 315.00 atoregs charge will ba charged po

PRELIMINARY ESTIMATE #

You are entitied to a price sstimate for tha repaira you have authoriz
The rapair price may be less than the sttimata but shall not sxcead (13 aoy P
iimited eatimata: or (2) any parta or labor pFtirnate by more than 10% . Additic
repairs may not be parformad without your consent. You may waiva your right 1o
estimate, which givea tha motof vahicle repair tacllity the right to st the pi
without your parmiasion, Yaur signatura will indicate your ssiactlon,

a) | raquest an a« ou being repairs.
Slgrature

D) Plense procesd Wit tor approval bafars continuing If the pr
axceads § Y . Signature

S . )
¢) | do'hot want an qu}(\ata and you may sat the prica of repair.
Signature

tor volities et attar 7 daya ance work TWIC!ILN COrY Date__ Time

P




R2/17/2006  A9: A1
TR Y Sy ——

78284238346 HAGGERTY MOTORS

v Ll

L Y SO Ll 1 (2 4 bk W bt e b D
10101 S. RIDGELAND AVE, #8057 5

Phone: (‘7081‘42,4.(1040.7 SR
Fax: 4708)?24-1011

VISUAL DAMAGE QUOTATION

R.O.

ane '/--qj‘i) MW’C&_./ EggEE
! ADDRESS / CITY . STATE ZIP
.'_VEA?)OO? MAKE PE/M {-I af  MooE (= (s b—T ﬂ)! acjl  semmno | G‘J
@H%NE LICENCE NO. 74__1 ' AX& Of/ INS CO. NO.
f‘ - :1\ - \;\ - A,
a\';é%%f DESCRIPFION OF DAMAGE /,@;‘30“' ﬁgi@d‘ ST
] ] ~ N ] J |
TR b el O5E A e |
3 /
| 4 | ‘1 C oAt ("n/}'f ’l :_j/ ]
5 ) -
L6 | i AL (o0 1
L7 v’/ \
: l | } | ] [ ll lt
) ‘ L A W SO N 1 T MNP SR S
—  MiKE HAGGERTY PONJAC-GMC TRUCK INC. - \
£ o CEASRGEO s | 103068
; 08) gp3-B000 . 7 PURCHASE ORDER
o 77 o/ WA
EMNTLEMEM: E| R ® THE F! H P
CRIANTITY S ' ESCRIPTIO 7 '’ PRICE AMOUNT
l;‘{zﬂa e Pl AL e £/ (
[ 7 4
FOR JOB NO.

TOWING

EPk Comphirg# Swrchargd o
Hugargous Wiste Qapeial

|

i
SUB TOTAL ™ ) j l

|
|
I

This damage report 14 pased upon gur

(;ARTE PRICE (Suject 1o 1nvoica)

datailgd ingpacion ot your vamicle and dees
o n ‘_BOD’Y LABOR

nat nclyge repairs olner man temzed HAS @35 L
above, Oecasionally. addrional damage wil
‘ f’-—\ﬁ - b discoverad Once the work 8 opanad up ‘ FRAME LABOR HR5. &3 ‘& . ‘ _\
and adonianal repairs wil be required. i
¢ ) Rapairs wi e made for you a3 gwner. I l_PNNT LABCH HRS @% lﬁ [lﬁ ?
you do ngt ntend te pay with your own ¥
tunds. pleasa make cedam 1"e naurance MECH, LABOR HAS @ % lS ! :)
- eompany can dulver ther check lo yiu n / i
ol N i tirma to puck g your vercie, All Fapaws muk PAINT MATLS HRS @5 l ¥ Qn 1
| t * - “ - S f:a:‘:: w Iyl beksia the wamch will ba ra- BOLY MATLS HRS. &% ls 1 -
It & hanhgider 15 namad on ke nIuranca |
chgek, thew gnoorsamen) fuat e obtanad. SUBLET ] 5 ]
Wa ars proud of our teehniciina and Thes | 1ray 5 1
1! tupenor qualty craftsmanshig. Thank you
F - = - fos le1ing U serve you,
u Aythonzatam X e . A s @_X ’ OD
q - ) —rhy ;
-t T . e oy N




A2/17/2806 B9:81 TAB4235845 H&GGERTY MOTORS P&GE 20
MIKE HAGGERT Y -
PONTIAG - BLICK - GMC TRUCK, INC.
y 70876 1, opoBo02 Sales Dept: 8307 5, Cicero
UNITH 6249 e iW Sarvice Dept: 9100 5. Kenton
’ DANK LAWHN, ILLINQIS 60453
*ACCOUNTING* Phone: {708} 423-5000 Sales
{708) 229-3390 Service
{708) 423.5848 Fax
PAGE 1 www . haggertypontiac.com
BUS
SERVICE ADVISOR: 109 ROBERT GROH
COLOR YEAR MAKMODEL VIN ™1 LIGENSE . | MILEAGEIN / OUT TAG
41U BLACK | 05 | pONTIACHGS 12zas48254 N 3640/3640  [T4906
DEL. DATE PROC, DATEL WARHE £XP. PROMISED PC NO). ~ RATE | ' FAYMENT CL L INVCBATE
090CTO4 I8 19:00 27DECO4 CASH [28DECZ2004
R.0. OPENED RE OPTIONS:  OTK:6249 DLR:MHP
09:25 27DEC04  [12:20 2BDEC04
TTNE QOPCODE TECH TYPE HRS S/HRS COST SALE COMP _LIST NET TD’I'A_I‘M_
a RERATR BENT ON RT F DOOR : s -
62 SUBLET TO ATHENIAN BCDY SHOP FOR REPAIR OF . )
DENT ON RF R T ‘
939 ISP 0.00 0 0 “Qfoo ‘ .D'QO
SURL ATHENIAN BODY-NO P8739-PO 103068 : o ‘ ' .
ISP 28000 28000 o | ZBQ.OO‘ 280.00
LCOCQUNT SALE cO CONTROL ACCOUNT SALE CcosT CONTROL
46300 o 0 46600 28000 28000
6704 28000 wwwigkk
“OsT, S 400 28000 o]
COST, SALE, & ME TOTALS 28 T SIS
LIMITED WARRANTY STATEMENT DF DISCLAIMER
. The tactory warradty corstiutes an | LABOR AMOUNT 0.00
Al wark warrantead 90 days o000 miles. All GM parts of the warrantias with reDact to TE AMOUNT 0.00
warrantead 2 months or 12,000 Jhites, whichever comes firsy. Te sale of thiy wermitama, The | PAR .
Seller areny exprensiy disclaims all - e pg oi, LUBE 0,00
warrargs  either  oxprass o of
, , o, weluding any - impied SUBLET AMOUNT 0,00
€ W Mm m‘re;:rvmr( a partcuiar nurynogﬂ; MISC. CHARGES 0.00
M. g"’.?ﬁéumfmgﬁj ol:r?:ram;:fg::}n o TOTAL CHARGES .00
very ssime for Ay w0ty [[L£S INSURANCE 0.00
TR T, SALES TAX D . 00
ALl CARY AN TE "':j'h'\:\,l[%;\;‘ . . MONDAY - FRIDAY CLBTIMER SENATLRE '?‘l:lEl.QiEM%AJNT Q. 00

SERVICE FILE COFY




INTTH 6249
TUSTOMER #:7087¢

CTHICAGO, EL
1OME ;

A2/17/28686  @9:81

7A284235346

L 100802 m

HAGGERTY MOTORS PacE 21

PONTIAC « BUICK « GME TRUCK, 1)

Salas Dapt: 9301 5. Cicaro

.y Service Dept: 9100 5. Kenton
WORKORITER OAK LAWN, ILLINGIS E0453
Phone: (708) 423-5000 Saies

PAGE 1 {708) 229-3390 Service

{708) 423-5A46 Fax
www.haggsryponti

RVICE ADVISOR: 109 GROH
EOLOR YEAR] T TV TCENEE:
:1U BLACK ! 05 1:32zr1543254_ 3640/ T4906
DEL DATE PROD. DATE} WA - PROMISED - : FO: N ; :
190CT04 I§ 19 00_27DEC04
R.O. OPENED - - : OPTIONS:

IIDEC2004 09:25

STK:6249 DLR:MHP

TYPE

‘_;NE OP CODE _TECH.
T 7 18P

DESCRIPTIONS/INSTRUCTIONS

REPAIR BENT ON RT FRT DOCR -

Lk

MIrSS Rl /?7%/0” /)

EXCLUSION OF)

Any warranties on The parts and acceasories ad
undarsigned purchaser unererands and agreas
axpess of implied, ard disclaims all warrantiag, i
for @ particuier purpose, wih fegard to tha pary
event shall daaler Re liablg for incideantal ar cony
aut of such purchase. Tha undarsigned purchasei
deglar, inciude, tut are not limitad to any warra
merchantable guality or that thay will anabla an
reasenabie aatary, atticiandgy. or comfort.

AUTHORIZATY
| hereby authorize tha repar work herein set for
and agree that you are not reaponaibla tor 168a o
cagd of fira, thatt o sny other causa bayon
wnavallagillty of parts or delays in parts shipma
vou andior your smploysas pomikdion 10 af
highways or isawhners for the purpose of testing
hareby acknowlgdgad on adove vehicle to Securs
not raspengigle for damages from fraezing dus to

#15.00 storége charge will ba chawged per day for

ARRANTIES

hereby ara made by the manutacturar, The
bt deater makes no warranties of any kind,
luding warrantiag of marchantability or fitnass
and/ar ageeasories purchased; and that in no
huential damagas or commercial (03ges anging
ufther sgrenxs that the warranties exciudad by
ies that such parts and/or accessories ara of
shigla or any of itz systeme ta partorm with

N FOR REPAIRS

to be dong along with the neceasary matarial
damags to vehicle ar acticies aft In vehicle in
your gantral e for oany delays caused by
by tha suppled or transportar. | hereby grant
14 ke wehicle herein described on atreete,
dfor inagaction. An exprasa rachanic's lian Ig
& amount of repalrs therato. Tha dealarship Ix
k ot antlfreeze,

iclox left aftar 7 days qnca work TmICIm coﬂ

FRELIMINARY ESTIMATE &

You are entitled 10 & price eatmate for the répairs you have authorized,
The rapair price may be lass than the sstimate but shall not axcead (1} any price
limited attimate; or (2) sty pads of |labor astimate by more than 10%. Additional
rapairs may not ba parformad wlthout your conasant. You may waivé your right to an
gatlmats, which glven tha oo vahicle repuir facility tha right to set the prica
salaction,

B) Flasss

o Tor approval bafora continuing if the price
LELERT IS ]

. Bignature

¢} 1 do nat want an estimate and you may st the price of repaira.
Signatura

Ciate Tima




A2/17/28686  @9:81 7A284235346

HAGEERTY MOTORS e PAaGE 22
PONTIAC - BUICK + GMC TRUCK, INC.
70876 1147 8o Sales Dept: 9301 §. Cicero
WNITH 6249 L , . Service Dapt: 9100 §. Kenton
* ACCOUNTING* . DANK LAWN, ILLINDIS 80453

Phone: (TOB) 423-6000 Sales
{708} 229-3390 Sarvice
' (708} 423-6846 Fox
HI PAGE 1 www haggertypontiac.com
JOME ¢ BUS ;

f
SERYICE ADVISOR: 105 JOSEPH RUIZ

COLOR TEAR MAKE/NBDEL VIN  LICENSE "MILEAGE (N / OUT TAG
'\
11U BLACE | 05 PONTIAC O 1G2ZH548254 16242/16242 [T3216
DEL. CATE | PROD, DATE| WARR. P, FROMISED PO NO. U RATE . | PAYMENT . NV, DATE
D90CT04 I 19:00 Q1SEPOS _CASH 01SEPD5S
R.0. OPENED ! REAQ oPTIONS:  5TF:6249 DLR:MHP

08:17 30AUG0S [16:54 OLPEPOS
LINE_OPCODE,_TECH TYPE AQHRS S/HRS COST SALE COMP LIST NET TOTAL
A /2 THERES STILL A WHESTLE NOISE HEARD AT SPEEDS OF 70 MPH COMING ‘
FROM HEADLINER JRPF
€3 ADJUST SUNROOF RANELS-NO WHISTLE NOISE
HEARD-DID H WIND NOISE,COULD NOT ROAD
TEST AFTER RERAIR i -

"0.00 0.00

599 CA 0.00 0 0
VERSION 1 (EMP# 105,013EPO5 16:54) : NOIE ROAD TEST CAR COULD NoT ¢
DUPLICATE WHISTLE NOISE§ BUT DID HEAR WIND NOISE,ADJUST PANELS CON
SQUNROOF , DID NOT ROAD THET ON EXPRESS WAY DUE TO TIME! R
B INSTELL SOF (BATTERY ( WWER)
62 REPLACE MISSING BATTERY COVER WITH NEW IR s
96 ISP 0,00 0 0 0.00 0.00
1 22731686 COVHR 19M 2116 0o 33.76 . 21.16 21.16
¢ /8 LEFT SIDE WINDOW MAKES A NOISE WIEN GOING DOWN OR UP
PO PART ORDERED
96 Ch 0.00 0 0 0.00 0.00
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o o- Labor Time

Tube, PCV - Replace [ 0.2 hr* "
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PONTIAC - BLICK - GMC TRUCK,
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‘.’ P s " o .
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= Phone: (708) 423-6000 Sa
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(5- 157
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX
Mileage at Inspection: { 22323 Inspection Location: {Dan Wolf Pontiac 6060
S. LaGrange Rd. LaGrange, IL. 60525
{
Inspector's phone number: {815-538-2008 Inspected By: {Chuck Baumann, EAA

| section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
{Steering locked during left turn after hearing pop noise. Vehicle would not move forward or rearward after

stopping.
{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

{ Vehicle seen with right front tire/wheel assembly separated from vehicle.

Upper control arm mounting to steering knuckle is broken at mounting bolts. Lower control arm ball joint is
separated. No impact damage seen to lower control or upper control arm.

Right outer tie rod is not bent.

Right wheel outer surface shows scraped rim edge and spoke area. Camera phone photos taken by claimant at
scene show right wheel in upright position with wheel rearward. Wheel looks also to be upward into fender.
Damage seen to outer surface of wheel at inspection could not be verified from picture.

Claimant states that wheel fell outward after second attempt by tow operator to load vehicle. Front of vehicle fell
approximately 10" during first load attempt, per claimant. Claimant states that wheel was under front suspension
when vehicle was dragged onto flat bed.

{Dealership removed wheel held on by right tie rod prior to inspection.

{Vetronix download showed no recorded events.

Tech2 showed no steering codes. ECBM module showed 3 codes. One code indicates to be related to wheel
components being separated.

{Tests of steering components showed no concerns. Camera phone photo indicates that steering was being
effected by position of right wheel.

A N WD N i N Wy

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X By Telephone []in Person Incident Date and Time: {12/23/2005__at 15:00
Hrs.

Interview date: {01/02-03/2006
Was a policeffire department report obtained? [ ] Yes X No NO REPORT MADE
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)
{Vehicle parked in business lot prior to incident. Driver made one right turn within lot, then exited lot at 10 MPH,
making left turn. A pop noise was heard and steering locked. Vehicle was stopped. Attempt to move vehicle
caused grinding noise. Right front fender was against front tire.

Onstar assistance was called. Flat bed tow unit attempted to lift front to load vehicle. Front of vehicle lifted then
fell down. Vehicle front lifted second time. Right front wheel fell outward.

Vehicle was then pulled rearward onto flat bed with right front wheel being dragged under front suspension.

P S Ny N

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
{ Juan Vega, male, no disabilities.

If there was a collision:
Describe extent of any injuries to the Driver: { _No collision

{

Describe where other occupants were seated & extent of any injuries: { None

{
{

What was the exact location of the incident. { Carboy Rd. and Nortick Rd.
Driving conditions at the time of the incident:

Weather conditions & Visibility: { Approximate Temp (°F): {
Road Surface: [ ] Concrete X Asphalt [] Gravel [ |Crushed rock [] Dirt
Road Condition: X Dry [Iwet  [Jlcy []Other: {
Shoulder [ ] Curb X: X Concrete [ ]Asphalt ] Gravel []Crushed rock [ ] Dirt
Shoulder/Curb Condition: X Dry Cwet  [Jlcy []Other: {

Posted Speed Limit {
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {_NoO

Length of Drive Prior to incident:
Total Time (hrs. & mins.): {_1 Minute Distance (miles): { 100 feet

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX
Estimate of vehicle speed: { 10 mph Source of est. { Driver

Estimated vehicle speed at impact: { NO impact __ mph Source of est. { _ Driver

(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other X Describe {_Pop noise, steering locked.
Suspension  Normal X Other [] Describe {
Brakes Normal X Other [] Describe {
Engine Normal X Other [] Describe {
Electrical Normal X Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. {

Describe any evasive action:  [_] Turning []Braking [] Accelerating X Other: {_Vehicle was
making exit from parking lot at slow speed. Incident was unexpected.

Describe cargo (in the vehicle interior, trunk and/or trailer (if any):

{

Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: [ ] Yes X No Describe: { Vehicle stopped in middle of roadway.

Objects Impacted: { None

How was the vehicle transported from the incident site to the present location? [_] Tow Truck X Flat Bed [ ]Other

Additional comments concerning the incident; { Flat bed driver caused front of vehicle to be dropped from 10" in air
during loading attempt. Rear of vehicle was damaged during loading attempt from rear. Vehicle was dragged
rearward unto flat bed with right front wheel under front suspension.

{
{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:

{01/03/06

Vehicle Brand:  {Pontiac Model: {G6

File # {1-383656311 VIN:
{1G2ZH548254 X XX XXX
| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
{
Comments: (Additional cmts may be placed in section 9)
{

Did the owner purchase the vehicle new? X Yes []No Date__10/09/2004 Used? [ ]Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

{_Security system

{
{
VEHICLE REPAIR / SERVICE HISTORY
Prior electrical system service? X No [ ]Yes If yes, describe: {
{
Prior collision repair? X No []Yes If yes, describe: {
{
Repaired by whom? (name, address, phone)  {
{
Prior chassis system service, repair, or replacement? X No [ ]Yes If yes, describe what was done:
{
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)
{
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No [ ]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:
{ Rear edge of right front fender is pushed rearward into front door

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{ Right front upper control arm is broken at bolt mounting to steering knuckle. Lower ball joint is pulled from
socket in lower control arm.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX

Outside of wheel rim is scraped on rim edge and spokes.

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: {_See above for right front damage.
No damages seen to other wheel areas.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:

{_No concerns, No leaks, power assist is electrical.

{

GENERAL OBSERVATIONS

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
{_Security system does not appear to relate to incident.

{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
{_No concerns, no occupant contact areas seen, no injuries reported by claimant.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS
Customer’s Name: { (REDACTED) Inspection Date:

{01/03/06

Vehicle Brand:  {Pontiac Model: {G6

File#  {1-383656311 VIN:
{1G2ZH548254 X XX XXX
{
{
{
{
{
{
{
{
{
| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File#  {1-383656311 VIN:
{1G2ZH548254 X XX XXX
ITEM OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

{_Right front wheel is off vehicle. Wheel was removed by dealership. Right tie
rod was holding wheel to vehicle.

Steering components from steering wheel through tie rod ends operational.
Rotating steering wheel causes left front wheel and right tie rod to move in
direction steering wheel is turned.

No binding was felt during tests.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

{_No concerns with components, no interferences seen.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

{_No concerns

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on"? Is the steering column
properly fastened to the dash?

{_No concerns

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

{_Electric power assist.

_Assist is operative with engine running.

PS fluid level and condition-
Color, contamination, odor

{Electric power assist

Steering knuckle-All
attachments secure and
proper?

{_Right front broken at upper control
arm

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

{No concerns

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RF

{_Lower control arm ball joint socket separated

Strut attachments, springs

Confidential GM/PAR

Rev 04-19-2004
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STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED)

PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

Inspection Date:

{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX

intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

_No concerns

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

{_No concerns

Rear axle assembly-deformed,
signs of impact, properly
located, etc.

{_Front drive, no concerns

Deformation to the frame

{_None

Describe and photograph
evidence of axle/ suspension/
tire contact with frame, body or
components

{_Right tire against rear edge of fender.

Describe and photograph
contact of the under- carriage
with the road surface (road,
shoulder, curb, or grass)

{_None

Stability Enhancement
system/components-check for
codes with Tech |l

{_None

Engine (normal, other)-Obtain
codes using a Tech Il.

{_Normal

Electrical (normal, other)

{Normal

Warning lights/messages
displayed? Describe and obtain
codes using a Tech |l

{_EBCM: C0267, C0179, C0040 ---U2122, B3006

Anything components missing?

{_No

Other

{_None

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. {_Not

drivable

{

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for

parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF Continental Conti Touring P225/50R17 31 8/32
RF Continental Conti Touring P225/50R17 30 8/32
LR Continental Conti Touring P225/50R17 30 8/32
RR Continental Conti Touring P225/50R17 32 8/32

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

DOT
Numbers

ACYA BLB

3104

ACYA BLB

3104

ACYABLB

3104

ACYABLB

3104

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF __No damages

RF Quter surface of wheel is scraped. Rim edge and spokes scraped.

Claimant stated that wheel was under front suspension when vehicle pulled onto flat bed tow unit.

LR _No damages

RR No damages

Confidential GM/PAR

Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P225/50R17 30
SPARE TIRE T125/70R16 60
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.
» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.
Comments:

{__Incident scene shown on camera phone photos taken by claimant. Photos sent with E Mail
Position of vehicle is seen in center of roadway. Road surface indicates to be dry.

PN N S N,

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

D S W S

| Section 9 OTHER REPORT INFORMATION

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: { (REDACTED) Inspection Date:
{01/03/06
Vehicle Brand:  {Pontiac Model: {G6
File# {1-383656311 VIN:
{1G2ZH548254 X XX XXX
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records

Confidential GM/PAR Rev 04-19-2004
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General Motors Corporation
Legal Staff

Facsimile Telephone
B66/834-3552 813/635-4087

April 12, 2006

Connie J. Postelli, Esq.

Law Office of Connie J. Postelli
19952 Torrence Avenue
Lynwood, IL 60411

Dear Ms. Postelli:

Re: 0. 509766
v. General Motors
This will acknowledge your agreement to represent General Motors in this case. Please send a

copy of the complaint as quickly as possible to the attention of Brenda Horchler, GMC, BRC Legal.
c/o MSX Intemational, MC 336-105-000, 1919 Concept Drive, Warren, Mi 48091,

This case is part of the Early Resolution Program. A representative from the Business Resource
Center (BRC) will evaluate this case to determine if it merits settlement. No evaluation is required
on your part at this point. Rather, it is requested that you file an answer and do anything else
necessary to comply with the court. Contact me if additional information is needed to complete the
answer. However, | do not need a copy of the answer to the complaint.

If the case is removed from the Early Resolution Program, the BRC will promptly advise you.
It is important that you advise us of the names of any of your firm's new timekeepers who will be
working on this case. On all written communication, include the GM Case Name and Case

Number and address it to the attention of the undersigned, c/fo MSX Intemational. Feel free to
contact me by phone at (813) 635-4087 or Fax (866) 834-3552.

Sincerely,

Brenda J. Horchler
Legal Assistant

cc: Brenda Horchler ¢fo MSX International (By FedEx)

GM Legal Customer Assistance and Relationship Services
MSX International 1919 Concept Drive Warren, Michigan 48091
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‘ T Rosamarie Wiliams
m w General Motors Legal Staff
| V) 400 Renalssance Center, Mail Code 462-038-210
' Detroit, MI, 48265-4000

A—[ / qh/ o 6 RE: Process Borved In [Hingls

FOR:  General Motors Camoration {Domestic State: DE)
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TTITLE OF ACTION) - PItf. va. Ganaral Motars Corporation, at al., Ofla,
1 DOCUMENT(S) SERVED: Summens, Comnplaint, Notica(s), Afidavti(s), Exhibit(s)
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Case # 06M1723800 0
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PEN TawanamCmtern "
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Sufte 814
Chicago, I, 80804
TELEPHONE 312-345-4338
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GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY

April 14, 2006

Rebecca Letourneaux, Esq.
Consumer Legal Services
30928 Ford Rd

Garden City, MI 48135-1803

RE: (REDACTED)
Service Request: 1-383656311
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH548254XXXXXX
Customer Relationship Manager: Willie Sheppard Jr

Dear Ms. Letourneaux:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts that lead to the denial of your request:

It appears that your client’s case was previously handled and settled within General Motors’s product
allegation resolution department.

General Motors Corporation would like to assist you in addressing any outstanding concerns in
accordance with the terms of the existing warranty coverages. Should subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841, prompt 1, prompt 4

cc: FILE
LG0007-T
Rev. 12/09/2005
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December 2, 2010

Connie Postelli, Esq.

Law Offices of Connie J Postelli
19952 Torrence Ave

Lynwood, IL 60411-7614

RE: (REDACTED) v. General Motors Corporation
Service Request: 1-383656311
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH548254 XX XXXX
Customer Relationship Specialist: Shera Vasquez

Dear Ms. Postelli:

Enclosed please find a check in the amount of $7,000.00 made payable to (REDACTED) and
Consumer Legal Services to settle the above-referenced case.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the
service request number above and a Customer Relationship Specialist will be happy to assist
you.

Sincerely,

General Motors Corporation

LG0062
V6302006



Revised 10/27/05
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)
By: Tigris Lampkin State: IL
Customer Name: (REDACTED) Service Request: 1-38365631 GM Legal File No.: 509766

Vehicle ID No.: 1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068
Year, Make & Model: PONTIAC 2005 G6 - GT SEDAN

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise
related to line C/ c/s while acceleration at unable to make out the
numbers of RPMS there is noise coming from motor
Cause:

Correction: replaced PCV tube per bulletin 05-06-01-005A tube
positive crankcase ventilation replaced

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds
Cause:
Correction:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/27/04 100802 1 3,640 Condition:

Cause: dent on right front door
Correction: repair bent on right front door
08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof
Cause: R&R sunroof module and reposition and lubed mounting hardware
Correction: reposition mounting contracts and hardware

c/s left front window makes noise going down
window is making noise due to the fact the vehicle has been in
and accident

c/s rattle noise is coming from right front door or dash area
customer is bringing in accident report or receipt

left side sunshade is broken
replaced left side sunshade with new broken sunshade and or
support right R&R or replace

08/30/05 114780 1 16,242 Condition: c/s still a whistle noise heard at speeds of 70 mph coming from
headliner area
Cause: adjust sunroof panels no whistle noise heard did hear wind noise
unable to test drive after repair
Correction: note road tested vehicle could not duplicate whistle
noise but did hear wind noise adjust panels on sunroof did not
road test on expressway due to time frame replaced missing
battery cover with new



Left side window makes noise when going up and down
SOP

c/s rattle noise coming from right front door dash area
cause: adjust and reposition right door aux tweeter speaker
rattle noise
RR right aux tweeter speaker and reposition for rattle noise
09/08/05 115229 1 16,552 Condition: c/s left front window inoperative
Cause: installed SOP
Correction: replaced noisy left front window left power R&R or
replaced
10/05/05 116783 1 18,186 Condition: c¢/s when sunroof closes it reopens after the second panel
SOP

c/s left headlamp has water in it
SOP

c/s left mirror cover broken off
SOP
10/19/05 117509 1 18,848 Condition: right sunshade will not stay up
Cause:
Correction: sunshade auxiliary right R&R or replace

c/s sunroof stops after second panel install SOP
replaced sunroof motor/motor sunroof drive replace

c/s left headlamp gets water in it

installed sop

replaced headlamp assy headlamp composite assembly left
replaced

c/s left mirror cover on sunshade broke install SOP
replaced sunshade and mirror
mirror and cover illuminated replaced

[ HVAC
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/14/05 106934 1 8,678 Condition: c¢/s was driving vehicle and smoke started coming out of vents s

Cause: shut vehicle off now blower inoperative
Correction: damage due to aftermarket installation not warranty
issue

Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES
Days out of service: {# of Days}
Repairs 4 / Time period 30 MONTHS
If applicable, safety-related repairs {# of repair attempts} / Time period {# of months}
MONTHS

Number of repair attempts in the presumption period: {# of repair attempts}
Total days out of service during the presumption period: {# of Days}
Total days out of service during customer’s ownership: {# of Days}

RECOMMENDATION AND RATIONALE



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION:
CUST IS BEING REPRESENTED BY ATTY {Atty Name}
{Cust Demand}

VEHICLE INFORMATION:

VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD.

OF THE {System} NONCONFORMITIES, {#} WERE FOR

VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST.

THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE.

THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE

VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW
WARRANTY COST FOR GM:

{TOTAL COST}

RECOMMENDED RESOLUTION:

DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER

THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER.

REASON FOR REMOVAL

Instructions from TM Cynthia Costello to remove file.

CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:

ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: CYNTHIA COSTELLO Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.
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Revised 10/27/05
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)
By: Tigris Lampkin State: IL
Customer Name: (REDACTED) Service Request: 1-38365631 GM Legal File No.: N/A

Vehicle ID No.: 1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068
Year, Make & Model: PONTIAC 2005 G6 - GT SEDAN

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise
related to line C/ c/s while acceleration at unable to make out the
numbers of RPMS there is noise coming from motor
Cause:

Correction: replaced PCV tube per bulletin 05-06-01-005A tube
positive crankcase ventilation replaced

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds
Cause:
Correction:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/27/04 100802 1 3,640 Condition:

Cause: dent on right front door
Correction: repair bent on right front door
08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof
Cause: R&R sunroof module and reposition and lubed mounting hardware
Correction: reposition mounting contracts and hardware

c/s left front window makes noise going down
window is making noise due to the fact the vehicle has been in
and accident

c/s rattle noise is coming from right front door or dash area
customer is bringing in accident report or receipt

left side sunshade is broken
replaced left side sunshade with new broken sunshade and or
support right R&R or replace

08/30/05 114780 1 16,242 Condition: c/s still a whistle noise heard at speeds of 70 mph coming from
headliner area
Cause: adjust sunroof panels no whistle noise heard did hear wind noise
unable to test drive after repair
Correction: note road tested vehicle could not duplicate whistle
noise but did hear wind noise adjust panels on sunroof did not
road test on expressway due to time frame replaced missing
battery cover with new



Left side window makes noise when going up and down
SOP

c/s rattle noise coming from right front door dash area
cause: adjust and reposition right door aux tweeter speaker
rattle noise
RR right aux tweeter speaker and reposition for rattle noise
09/08/05 115229 1 16,552 Condition: c/s left front window inoperative
Cause: installed SOP
Correction: replaced noisy left front window left power R&R or
replaced
10/05/05 116783 1 18,186 Condition: c¢/s when sunroof closes it reopens after the second panel
SOP

c/s left headlamp has water in it
SOP

c/s left mirror cover broken off
SOP
10/19/05 117509 1 18,848 Condition: right sunshade will not stay up
Cause:
Correction: sunshade auxiliary right R&R or replace

c/s sunroof stops after second panel install SOP
replaced sunroof motor/motor sunroof drive replace

c/s left headlamp gets water in it

installed sop

replaced headlamp assy headlamp composite assembly left
replaced

c/s left mirror cover on sunshade broke install SOP
replaced sunshade and mirror
mirror and cover illuminated replaced

[ HVAC
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/14/05 106934 1 8,678 Condition: c¢/s was driving vehicle and smoke started coming out of vents s

Cause: shut vehicle off now blower inoperative
Correction: damage due to aftermarket installation not warranty
issue

Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES
Days out of service: {# of Days}
Repairs 4 / Time period 30 MONTHS
If applicable, safety-related repairs {# of repair attempts} / Time period {# of months}
MONTHS

Number of repair attempts in the presumption period: {# of repair attempts}
Total days out of service during the presumption period: {# of Days}
Total days out of service during customer’s ownership: {# of Days}

RECOMMENDATION AND RATIONALE



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION:
CUST IS BEING REPRESENTED BY ATTY {Atty Name}
{Cust Demand}

VEHICLE INFORMATION:

VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD.

OF THE {System} NONCONFORMITIES, {#} WERE FOR

VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST.

THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE.

THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE

VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW
WARRANTY COST FOR GM:

{TOTAL COST}

RECOMMENDED RESOLUTION:

DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER

THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER.

REASON FOR REMOVAL

Instructions from TM Cynthia Costello to remove file.

CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:

ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: CYNTHIA COSTELLO Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.




GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA E-MAIL ONLY
May 20, 2006

Rob Johnson
North Central-50
Rob.johnson@gm.com

Re: (REDACTED) v. General Motors Corporation
Service Request: 1-383656311
2005 Pontiac G6
Vehicle Identification Number: 1G2ZH548254 X XXXXX
Customer Relationship Manager: Demita Ryals

Dear Mr. Johnson:

The above GM customer has filed a lawsuit and the lawsuit is being removed from the Early Resolution
Program and is being sent to GM’s local counsel for handling. Our records indicate that Lonny
Greenwald was contacted while the case was in the Early Resolution Program. The customer has been to
the following dealers for servicing thus far:

Mike Haggerty Pontiac and Dan Wolf Pontiac

GM’s attorney now handling this case:
Connie J. Postelli
(708) 418-8913

GM Legal Assistant involved:
Brenda Horchler (813) 635-4087

Please have the AVM(s) notify the dealership(s) listed above and any other dealers in the vicinity of the
customer’s address that this customer has filed a lawsuit against GM. Please have them tell the dealer(s)
to make sure that any necessary, future repair work is thoroughly documented. The
AVM(s)/dealership(s) should direct any documentation, repair orders and any other information
particular about this customer and his/her vehicle to GM’s attorney.

Attached is a copy of the case assessment for your review. Thank you for your assistance.
Sincerely,
General Motors Corporation

Business Resource Center
1-800-231-1841, prompt 1



May 20, 2006
Page 2

cc: FILE

LG0080-T
Rev 12/09/2005



Revised 10/27/05
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)
By: Tigris Lampkin State: IL
Customer Name: (REDACTED) Service Request: 1-38365631 GM Legal File No.: 509766

Vehicle ID No.: 1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068
Year, Make & Model: PONTIAC 2005 G6 - GT SEDAN

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise
related to line C/ c/s while acceleration at unable to make out the
numbers of RPMS there is noise coming from motor
Cause:

Correction: replaced PCV tube per bulletin 05-06-01-005A tube
positive crankcase ventilation replaced

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds
Cause:
Correction:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/27/04 100802 1 3,640 Condition:

Cause: dent on right front door
Correction: repair bent on right front door
08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof
Cause: R&R sunroof module and reposition and lubed mounting hardware
Correction: reposition mounting contracts and hardware

c/s left front window makes noise going down
window is making noise due to the fact the vehicle has been in
and accident

c/s rattle noise is coming from right front door or dash area
customer is bringing in accident report or receipt

left side sunshade is broken
replaced left side sunshade with new broken sunshade and or
support right R&R or replace

08/30/05 114780 1 16,242 Condition: c/s still a whistle noise heard at speeds of 70 mph coming from
headliner area
Cause: adjust sunroof panels no whistle noise heard did hear wind noise
unable to test drive after repair
Correction: note road tested vehicle could not duplicate whistle
noise but did hear wind noise adjust panels on sunroof did not
road test on expressway due to time frame replaced missing
battery cover with new



Left side window makes noise when going up and down
SOP

c/s rattle noise coming from right front door dash area
cause: adjust and reposition right door aux tweeter speaker
rattle noise
RR right aux tweeter speaker and reposition for rattle noise
09/08/05 115229 1 16,552 Condition: c/s left front window inoperative
Cause: installed SOP
Correction: replaced noisy left front window left power R&R or
replaced
10/05/05 116783 1 18,186 Condition: c¢/s when sunroof closes it reopens after the second panel
SOP

c/s left headlamp has water in it
SOP

c/s left mirror cover broken off
SOP
10/19/05 117509 1 18,848 Condition: right sunshade will not stay up
Cause:
Correction: sunshade auxiliary right R&R or replace

c/s sunroof stops after second panel install SOP
replaced sunroof motor/motor sunroof drive replace

c/s left headlamp gets water in it

installed sop

replaced headlamp assy headlamp composite assembly left
replaced

c/s left mirror cover on sunshade broke install SOP
replaced sunshade and mirror
mirror and cover illuminated replaced

[ HVAC
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/14/05 106934 1 8,678 Condition: c¢/s was driving vehicle and smoke started coming out of vents s

Cause: shut vehicle off now blower inoperative
Correction: damage due to aftermarket installation not warranty
issue

Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES
Days out of service: {# of Days}
Repairs 4 / Time period 30 MONTHS
If applicable, safety-related repairs {# of repair attempts} / Time period {# of months}
MONTHS

Number of repair attempts in the presumption period: {# of repair attempts}
Total days out of service during the presumption period: {# of Days}
Total days out of service during customer’s ownership: {# of Days}

RECOMMENDATION AND RATIONALE



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION:
CUST IS BEING REPRESENTED BY ATTY {Atty Name}
{Cust Demand}

VEHICLE INFORMATION:

VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD.

OF THE {System} NONCONFORMITIES, {#} WERE FOR

VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST.

THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE.

THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE

VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW
WARRANTY COST FOR GM:

{TOTAL COST}

RECOMMENDED RESOLUTION:

DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER

THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER.

REASON FOR REMOVAL

Instructions from TM Cynthia Costello to remove file.

CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:

ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: CYNTHIA COSTELLO Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.




RCVPRO10

ODATE: 06/ 18/ 04 ORDER FAN:
DDATE: 10/09/04 DLVY FAN:

DLVY DCE:
CANC.
CANC DCE:
TRADE:
TRD DCE:
SRVC | N:
SRvC QUT:
BFSO ORD DT:
PRI CE ASSUR DT:

10/ 12/ 04

CODE PAY SS/SITE

CCR 01 16 10037
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 09/ 04
POLI CY PYMI' CIMNT:

CODE PAY SS/SITE

CCR 01 16 10037
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 09/ 04

POLI CY PYMI' CWNT: REVERSAL OF GVAC CONTRACT

CODE PAY SS/SITE

CCR 01 16 10037
PROCESS TYPE: 004
DATA SCE: BARS
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

CCR 01 16 10037
PROCESS TYPE: 004
DATA SCE: BARS

M SC DATE: 10/ 09/ 04

POLI CY PYMI CMNT: ACS0028793RE EVAL EDI TS FI XED/ M CHELLE

VEHI CLE DELI VERY/ | NCENTI VE HI STORY 11/ 12/ 05
PROCESSI NG SOURCE: PONTI AC 13:38: 11
PAGE: 1
SELLG SCE: 16 MOL YR 05 ORD NO HKGHZB
OTrYPE: 070 DLVY SS/ SITE CD: 16 10037
DTYPE: 010 SRVC TYPE: M LEAGE:
ORDER BY:
DLVY TO JM PACHECO
6020 S KI LDARE AVE
CHI CAGO | L 60629
CANC SRVC | N:
BFSO CUST:
PRI CE ASSUR RT:
- - | NCENTI VES- -
I NV/ 1 NC NO DATE AMOUNT MIHD DLR SHR STAT
173044 12/ 29/ 04 5, 000. 00 oP 0. 00 9
CHECK NO SSN:
| NC MEMO NO 173044 AUTH PUR CD:
M SC: 0000028793 V1
ACTV TYPE: 6
I NV/ 1 NC NO DATE AMOUNT MIHD DLR SHR STAT
12/ 29/ 04 5,000.00 DR OP 0. 00 0
CHECK NO SSN:
| NC MEMO NO AUTH PUR CD:
M SC: 0000028793 VO
ACTV TYPE: 1
I NV/ 1 NC NO DATE AMOUNT MIHD DLR SHR STAT
11/ 09/ 04 5, 000. 00 oP 0. 00 9
CHECK NO SSN:
| NC MEMO NO. AUTH PUR CD:
M SC. ACS0028793RE EVAL EDI TS FI XED) M CHELLE
ACTV TYPE: A
I NV/ 1 NC NO DATE AMOUNT MIHD DLR SHR STAT
11/ 06/ 04 5,000.00 DR OP 0. 00 0
CHECK NO SSN:
| NC MEMO NO. AUTH PUR CD:

M SC. ACS0028793RE EVAL EDI TS FI XED/ M CHELLE
ACTV TYPE: 1



RCVPRO10

VIN 1@2zH5482 SN

CODE PAY SS/SITE

CCR 01 16 10037
PROCESS TYPE: 004
DATA SCE: GVAC

M SC DATE: 10/ 09/ 04
POLI CY PYMI' CIMNT:

CODE PAY SS/SITE

FFC 01 16 10037
PROCESS TYPE: 001
DATA SCE: DLVY
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

LGN 01 16 10037
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

CODE PAY SS/SITE

NPG 01 16 10037
PROCESS TYPE: 001
DATA SCE: DLR
M SC DATE:

PCLI CY PYMI' CIWNT:

VEHI CLE DELI VERY/ | NCENTI VE HI STORY
PROCESSI NG SOURCE: PONTI AC

| NV/ I NC NO DATE
173044 10/ 29/ 04
CHECK NO

| NC MEMO NO 173044
M SC: 0000028793 A2

| NV/ 1| NC NO DATE
00026864398 10/ 13/ 04
CHECK NO

| NC MEMO NGO 00026864398
M SC.

| NV/ 1| NC NO DATE
00026880459 10/ 15/ 04
CHECK NO

| NC MEMO NGO 00026880459
M SC.

| NV/ 1| NC NO DATE
00026880459 10/ 15/ 04
CHECK NO

| NC MEMO NO 00026880459

M SC:

SELLG SCE: 16

11/ 12/ 05
13: 38: 11

PAGE:

MDL YR 05
AMOUNT MIHD
5, 000. 00 oP

SSN:
AUTH PUR CD:
ACTV
AMOUNT MIHD
23.99 QA
SSN:
AUTH PUR CD:
ACTV
AMOUNT MIHD
1, 000. 00 QA
SSN:
AUTH PUR CD:
ACTV
AMOUNT MIHD
500. 00 oA
SSN:
AUTH PUR CD:
ACTV

2

ORD NO HKGHZB

DLR SHR

0. 00

TYPE: 6

DLR SHR

0. 00

TYPE: 6

DLR SHR

0. 00

TYPE: 6

DLR SHR

0. 00

TYPE: 6

STAT

9

STAT

STAT

STAT



LAW OFFICES OF
Connie J. Postelli

19952 Torrence Avenue
Lynwood, Illinois 60411
Telephone: 813/418-8913

October 20, 2006

Rob Brown, Jr.

Legal Assistant

General Motors Corporation
Legal Staff

300 Renaissance Center
Tower 300, 24™ Floor
Detroit, M1 48262-3000

RE: (REDACTED) v. General Motors Cor poration
2005 Pontiac G6; VIN # 1G2ZH548254X X XXX X
GM Legal Case No: 509766

Dear GM Legal:

Based on the unfavorable repair history below and for purposes of customer
satisfaction, we have negotiated a cash settlement of this matter for a total of $7,000.00,
inclusive of fees. Pursuant to the authority given to me by Rob Brown, Jr., please prepare
and forward the drafts below to my office.

N, 44 — Electrical — Power Sunroof Motor/Switch/Wiring - Inoperative
1. A draft for $7,000.00 to be made payable to:

(REDACTED) & Consumer Legal Services P.C.
4231 Oak Lane

Belleville, IL 62226

Phone: 618-234-2845

Current Mileage: 19,087

The tax ID and address for Consumer Legal Services, P.C. is :
641-A North York Road

Elmhurst, IL 60126

Phone: (630) 834-4100

Tax ID #: 383116339



Page 2
Letter to GM Legal
October 20, 2006

Thank you for your assistance in this matter. Should you have any questions or
comments, feel free to contact me.

Very truly yours,

Connie J. Postelli
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TO 918653599718

FEEB E3 2B 14:22 FR SITEL

D1JANDS

A CUST STATES THAT THE STEERING WHEEL IS L

OCMED

CAUSE: KNUCKLE CRACKED AND BENT RF HUBE,
CRACKED CALIPER, TORN BRAKE HOSE,

EF020 WHEEL, STEERING AEPLACE

482 WP .5

1

i
2
1
]

0 hrs.
BADGT381 WHEEL KIT

FC: 8C

PART#: 68967381
COUNY: 2

CLAM TYPE:
AUTH CODE: ¥

oM
HODBD CALPER ASSEMBLY FRONT FAWGHT R&R
482 WP 0.70

hrs.
22705314 CAUPER
12377967 FLUID
22729635 HOSE
274288 STEM

FC: 1H

PART#: 22705314
COUNY: 5

CLAIM TYPE:
AUTH CODE: ¥

oM
E3530 ARM ASSEMBLY, FRONT CONTROL LOWER RIGHT REPLACE

LOWER CONTROL ARM, RF STABLIZER, RIGHT FRT ROTOR,
PULLED APART HAFTSHAFT
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P. @287

TO 918653599718

FEEB E3 2EbE 14:23 FR SITEL

PONTIAC GB e JO2H

06:46 27 DECO5 | 18:00 16JANDE

5482654

15:45 30JAKDE

O FEB2006

01 JANOE

548 WP 2.00 tws
22730776 F-ARM

22705377 FBRACKET
11517998 FHUT
11518683 BOLY
11589082 BOLT
11514598 WUT

FC: 6C

PART#: 22730776
COUNT: 11

CLAIM TYPE:
AUTH CODE: EV

[X] K- R

oM
HO121 ROTOR ASSEMBLY FHOMNT LEFT R&R OR REPLACE
482 WP 1.10 hus.
1 22705375 ROTCR
6 11516078 NUT
1 10289657 MJT

FC: 8C

PART#: 22705375
COUNT: &

CLAIM TYPE:
AUTH CODE: W

oM
E3R50 STRUT, FRONT RIGHT REFLACE
4B2 WP .80 hrs.

137.22
4.25
7.85

)| Tha factory warranty canstituies
ale of this itemitems. The

STATEMENT OF DISCLAIMER ;
all of the warranties with respect to the

a7.11
113.42
3.51
8.47
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8.56
.56
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21.06
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78.45
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TO 918653599718

T FRIE 2l

Petrsrerey

88964545 W-ABSORBER
1 g595178 BOLT

FC: 8C

PART#: 83964545
COUNT: 1

CLAM TYPE
AUTH CODE: V¥

OmM
E2520 XNUCKLE ASSEMBLY, STEERING RIGHT REFLACE

482 WP 2.30 hrs.
1 15225210 KNUCKLE
FC. GBC
FART#: 15225210
COUNT: 1
CLAIM TYPE:
ALTH CODE: EV

OM
F1500 HALFSHAFT, ERONT DRIVE FRONT ALGHT R&R
482 WP 0.80 hrs,
1 10378128 SHAFT KIT
FL: 6C
PART#: 10375128
COUNT: 1
CiLAM TYPE:
AUTH CODE V
O

149.87

260.12

203.04
123.87

52.97
214.89

203.04
123.87

52.97
214.99

=T Py i o =
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FEEB E3 2EBE 14:25 FR SITEL
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TO 918653599718

FEEB E3 2EBE 14:25 FR SITEL

BLACK
15:45 30JANOE

1)

Q1FEB2006

01JANOS

EZ2160 SHAFT, FRONT SYABILIZER REPLACE
482 WP 0.90 s,
15800018 F-SHAFT
22706352 F-SHIELD
22670300 LINK
9594682 MUT, WHL

FC: BC

PARTE: 15800018
COUNT: 7

CLAM TYPE
AUTH CODE: W
oM

. S,

A0119 PAKEL, FENDER REPAR

462 WP 050 hrs.
1 15282018 FENGER

FC: BC

FART#: tE252018
COUNT: 1

CLAIM TYPE:
AUTH CODE: ¥

oM
E2320 BEARING AND HUR ASSEMBLY. FRONT WHEEL FIGHT REPLACE

482 WP .90 hrs.
1 22712116 BEARING

1 22716376 MOUNT

116.48
a.64
37.89
7.35

Y63.58

48.96
57.65

RS STATEMENT OF DISCLAIMER

79.45 79,45
96.27 96.27
713 T3
31.32 21.32
£5.2% 25.16
44 .14 44 4
13%.54 119.9%
79.45 78.45
40,47 4047
47.83 47.63

R WAARANTED FOR 12 MONTHS
A CHEVER QCCURS FIRST.
NNGLL TANT FOR DETAILS.
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eonnection with the sale of this item/itemns. MISC. CHARGES
TGTAL CHARGES
TERMS: CASH
CUSTOMER SISHATURE SALES TAX
X PLEASE PAY
THIS AMOUNT | FEoE £
§______ Warranty Copy
. . . "
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TO 918653599718

FEEB E3 2EBs 14:27 FR SITEL

e

[EAL

Yy EEmns

3], 1Tk
18:00 18JAN0E 15:45 30JANDE

01JANDS

"51995732 HUB
1 0335840 FHAANESS

FC: BC

FARTE: 22712116
COUNT: 4

CLAIM TYPE:
AUTH CODE: ¥V
oM

AO340 SPLASH GUARDS

482 WP 0.30 hr=.
§ 15255733 SHELD
1 15209852 MOLDING

FC: §C

PARRT#: 15265733
COUNT: 2

cLAM TYPE:
AUTH CODE: ¥

DAYS OR MORE*

g3 WP .00 ts.
FC: 53 PAAT#: COUNT: D

CLAM TYPE:
AUTH CODE: V
[N

2220
70.513

amM
27906 QVERMIGHT RENTAL AND 0%t LOANER FROVIDED BY DWP, AEQUIRES AUTH BY O5M*6

He STATEMENT OF DISCLAIMER

26.48 24.48
25.07 25.07
£0.35 8035

Q.00 0.00

WAL

The tactory wamanty constitutes all of the wamanties with raspect to the LABOR AMOLNY
sale of this itemiitems. The Seler hereby expressly disclaims alll  PARIS AMOUNT TR
wamaniies either axprass or Implied, including any impliad wamamy of|  GaS. OIL, LUBE
merchantahility ar fitness for o particular . Saller neither assumes!™ o o7 amouns
nor Buthosizes any other pssson 1o assume for it amy liabiiity in
canmection with the sale of this item/iems. MESC. CHARGES
] TOTAL CHARGES
' TERMS: CASH
5 CUSTOMEN SIGNATURE SALES TAX
X PLEASE PAY
THIS A

L T PARTS WSTALLED ARE WARRANTED FOR 12 MONTHS
sOST PANSS 960 MILES WHICHEVER DCCURS FTRSY,
oo 2 R SEAVICE CONSULTANT FOR DETAILS.

--

Warranty Copy

o L] ' . N
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TO 918653599718

FEEB E3 2EBE 14:28 FR SITEL

O1FEB2006

127724

CLAIM AUTH BY ADAM JONES AT GM

185799 TPARTS

28850 84459 TLABOR
B** CusT STATES THAT AN INTERLOR LIGHT i5 INOP
CALSE: NDO PRDBLEM FOUND
300 NO PROBLEM FOUND AT THIS TIME
482 WP 0.00 hrs.
0 TPARTS
)] 0 TLABOR
oe®  CUST STATES THAT THE SUNACOF BINDS WHEN OFERING AND CLOSING
i CAUSE: REFLACE SUNROGF MODULE
N4S33 MODULE EXFPRESS SUNROOF REPLACE
482 WP 150 hrs.
1 22731428 MODULE 812.00
FC: 6C
PARTA: 22737428
COUNT: i
CLAIM TYPE:
ALTH CODE: ¥
ot
55000 51200 TPARTS
A050 13242 TLABOR

STATEMENT OF DISCLAIMER

.00

Q.00

L i

T uFil

DAN WOLF PONTIAC-GMC & SUBARU APPRECIATES

YOUR PATROKA
Yol CAN NOT DEFINNTEL
CONTACT DUR

¥ RECOMMEND OUR SERVICE
SERVICE DEPT. AT 708.352.7800.....

FoE. ey
L g ARy

The factory warmanty constitutes gl of the warranties with respect 1o the | 222
sale of this iemitems. The Seller herchy exprassly dizclgims  all
wamanties either express o implied, including any implied warranty of| aas, i, LUBE
merchamtebiity or fitness for a particular pUrpose. Seller neither ASSUMES T oop =1 AnanuNT
noc authorizes any offier person to essume for it any lability in
connection with the sale of this ftemfiems. MISC. CHARGES
TOTAL CHARGES
TERMS: CASH
CUSTOMER SIGNATLIRE SALES TAX
x PLEASE PAY
- THIS AMGUNT ERE A
ST FARTS INSTALLED ARE WARRANTED FOR 12 MONTHS ﬁ
,000 M WHICHEVER OCCURS FIRST.
O 2 o e A SNOLTANT FOn DEVALS. Warranty Copy
- ' IR T P T cw

P -
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TO 918653599718

FEEB E3 2EBEs 14:29 FR SITEL

OR 12,000 MELES WHICHEVER OCCUAS .
SEE YOUR SEAVICE CORSULTANT FOR DETAILS.

- . . .. . . - a A mt o L i

PONTIAC GG
AT E & L R BRI £
O1JANOS 08:46 270ECOS 18:00 16JANOG 15:45 J0JANOG
COST, SALE, & COMP TOTALS 3069584 464420 0
—— 78
ol T2 % 3)7 X
O '
_ STATEMENT OF DISCLAIMER DESCH ;
1 The fackary warranty constitutes all of the warraries with respect to thei  LABOR AMOUNT —1077-61 |
Heale of His Hemitems. The Seller hereby expressly disclaims all}  FARTS AMOUNT ~— BRS04 |
¥ warranties either express ar implied, including any implied waranty of | 5As, CIL, LUBE - |
merchantability or fitness for a particular purpose. Seller naither assumes |~ o e amonnT
nor authorizes any other person to assume for it any fiability in =Y
connection with the sale of this itenfitems. HASC. CHARGES i d
TOTAL CHASIGES —A534-20-
TERMS: CASH 0.00 |
A CUSTOMER SIGHATIRE SALES TaAX '
X PLEASE PAY
= THIS AMOUNT
MOST PARTS INSTALLED ARE WARRANYED FOR 12 MONTHS
I Warranty Copy

L E OFL T iy (LI | I

ORERzZ- T-B32
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Mike Haggerty Pontiac - GMC - VW
9301 S. CICERO AVENUE
p O NTIAC OAK LAWN, IL 60453
.. (708} 423-5000

TO DA. LIC. # 554

I L osizsms | L -.

ADDRES CITY ' STATH ZIP CODE SALESMAN BARRERA
CH G

_ _CHICAGO L e

PLEASE ENTER MY ORDER FOR THE FOLLOWING DESCRIBED Home 1 ..

_ Business (]| . £09/04
MAKE YEAR' MobeEL BODY STYLE
PONT1AC 2005 G6 ’ GT SEDAN h@v USED | DEMO
HERIAL ' COLOR TRIM MILEABE . BTOCK NUMBER
{622H5 4825+ 41U BLAC 4 cona
OPTIONAL EQUIPMENT AND ACCESSORIES CASH DIFFERENCE EALES PRICE OF VEHICLE ved
o - 26490.00—
24290.00 DEALER INSTALLED OPTIONS OR SERVIGES g
SELLING PRICE (TQTAL)
26496700
SALES TAX
2136-06 -—
LICENZE & TITLE 147 hn
DOCUMENTARY SERVICE FEE ) 5?:"- JEO
COUNTY TAX 1C AN
TotaL o :...
5000( cor seeE s T amar [ ———28831. bo—
ON ﬂFlI?EFI
RECEIPT # CASH
_ (000 (Lt L | owsmiven | prap g
- ' 500 (poran) /7 Imremee ] e o0 JAC Y Toahe ]
LESE: BALANCE OWING TO; l' /
h _TI;ADE IH MET -
5200 A5
Lk =R LT ) A AW
TOTAL DOWN PAYMENT
o B700-G0
ADDITIONAL FINANCED ITEMS i
ey - 3559-35
UNPAID BALANCE (TOTAL)

USED VEHICLES:;
THE INFORMATION YOU SEE ON THE WINDOW FORM (BUYER'S GUIDE) FOR THIS VEHICLE IS DESCRIPTION OF CAR TRADED IN
PART OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVEARIDES ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE. YEAR MAKE
CEALER MWETALLED OFH1ONE DR BERVICES WE CWE 4 1 9 96 A o P l_ YH
MODEL BODY STYLE
VOYA ] MY
BERIAL NO. o o -
1P4GP44rs TN ]
H.P, | """ LICENBE NG, | MILEAGE
119404

. P ‘ ; Purchager certifies that the above information about my
NOTICE: 1;?1 thesgggsoztlatad %ESh dsc? lz pfrlced °f|eacn vtﬂ hml%’ trade-in is corract including odometer information and the
no more than -4 May be added lor dealer costs and ... "o e vehicle and that the trade-in is ot now and
overhead. The only other additional charges permitted are |never has had a ‘rebuilt” or “salvage” title. Purchasar
dealer-added options, warranty and service contracts, insur- |furiher certifies that he/she will pay the difference in cash
ance and the actual cost of license and title registration and |within three days of demanvthe payoff information is

taxes. incorrect, )+ M N _ (Gustomer Initials)

Disclaimer of Imptied Warranty: Unlass prohibited by law such as when a service contract or warranty ts providod by Mike Haggerty Fontiac-GMC-vw,
this vehicle is sold "AS-IS" and Mike Haggerty Pontiac-GMG-VW hereby expressly disclaims all warranties, pither express or implied, including any
IMPLIED WARRANTY OF MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE.

CONSEQUENTIAL and INCIDENTAL Damages: Purchaser shall not be entitled to receive from Mike Haggerty Pontiac-GMC-VW any eonsequential
and incidental damages, including but net limited to damages to property, damages for loss of use, loss of profits of income or any other consequential
orincidental gamages whether liability is based on breach of warranty, contract or tort, strict liability or any other statutory or common law theory of liability.

Limited Duration of implied Warranties: Where the Disclaimer of Implied Warranties is prohibited by law, the maximum duration of implied wartanties
is limited to the duration of the service contracl or written warranties provided by Mike Haggerty Pantiac-GMC-VW,

Except as provided herein, this contract is non-cancelable once it is accepted by the signature of an authorized representative of Mike Haggorty Pontiac-GMC-VW. I the
case of a purchase wharein Mike Haggerty Pontiac-GMC-VW is being requestad to obtain finanging, Mike Haggerty Pontiac-GMC-YW |5 NOT OBLIGATED TO SELL UNTIL
A THIRD PARTY FINANCE SOURCE APPROVES THIS AGREEMENT and agrees to purchase the ratail installment contract executed by Purchaser and Mike Haggerty
Fontiag-GMC based on this transaction.

Purchaser agrees that this order includes all of the terms and conditions on both the front and back side hareof and that this contract cancels and supersedes any prior
agreement including oral agraements.

Furchaser certifies that hevshe Is of majority age and has received a frue copy of this arder,

This statement is ko verity that all identitying numbers contained in this bill of sala agrae with the numbers in the certificatg.of litle, ‘
__ ACCEPTED BY: L/:%""‘ E il A

" pATe DEALER OR HIS AUTHORIZED REFRESENTATIV
10/09/04

PURCHASER'E BIGNATU DATE

N PUBLIC LIBILTY INSURANCE ISSUED WITH THS TRANSACTION
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Insurancea. If any insurance Is checked below, the palicies or certificates issued by the Companies named will describe the terms and conditions.

‘Requirad Physical Dumage Insurance, Physical dsmage insurance Is raquired, but you Optional Machanical Repair Insurance. The cost of this
- may abtain it from anyona you want who Ia acceptable to the Craditor, The cost of thig insurance Is shown in 48 of the Remization above,

Insurance is shown in 4A of the femization above, N/A _

Insurance Cormpany, : NTH . Term: .. / months | Insurance Company. N/ ‘

0 N/A Deductible Collision and althgr: ‘ Term: 036 months or 36,000 miles, whichaver occurs first
OFull Comprahensive including Fire, Theft and Combined Additional Coverage Tarm:J . N/A . e
Os_N/A ___ Daductible Comprehensivs Inctuding Fire, Theft and Combined Additional {01525 Deductible L $50 Deductivle 1§ Deductible

Coverage . . x ‘
CIFire, Theh and Combined Additional Coverage 4 ~ X
Optional, it desired- O Towing and Labor costs  CRental Reimbursement  [1CB Radio Equipment .

Optionat Credit insurance. Cradit Iife Insurance and credit dizabllity ingurance are not required to ablain credit and will not be provided unisss
you sign for thern and agree 1o pay the additional ¢ost, Your declsion to buy or not buy cradit life insurange and credit disability insurance will noi be a
factor In the credit approval process. [ you want this insurance to be oblained by the Creditor, check the insurance desirad and gign balow._ I you have
chosen this insurance, the cost is shown in 4C of Ihe itemization above. Credit life Insurange pays only the amount you would owe if you paid alf your
paymants an time, Cradit disabllity insurance does not cover any increase in your payment or in the number of payments. Coverage for cradit life insurance

R T T £ COvE ke THEF e Phemear s bos. ot
e O ;:hapk the Insurance desirad: I'_'ILI_fa (BuyarDQo-Buyer OBoth Ii"{IJOVEH PHE LAST SCHEDULED FAYHENI
GUARANTEE LIFE ' INSURANCE CO DDlsabiIity‘_ﬁ_cEﬁﬁr]t Elﬂd' Heiallth (Buyar Cnly)

" '[Name of fnsurery .- {Home OMice Addross)

30676.08

This policy will pay dmounts due on this confract up lo $ - Total pollcy coverage for this and any other retail instalment sale contracts is limited

g . 75,000.00

APPROVAL: | DESIRE TO OBTAIN THE CREDIT INSURANCE CHECKED ABOVE FOR THE PERSON PROPOSED FOR INSURANCE. '
. 10/09/04 X | 10/09/04
1 T — - ~ Data Co- : 7 Date
=

THE INSURANCE, IF . ANY, RE.F'EHHEb'TO IN THIS CONTRACT DOES NOT INCLUDE COVERAGE FOR BODILY
INJURY AND PROPERTY DAMAGE CAUSED T0O OTHERS.

NOTICE OF POSSIBLE REFUND OF CREDIT LIFE OR DISABILITY INSURANGE PREMIUM

(1) IF YOU HAVE PURCHASED EITHER CREDIT LIFE OR CREDIT DISABILITY INSURANCE, OR
BOTH, TO GUARANTEE PAYMENTS BEING MADE IN CASE OF YOUR DEATH OR DISABILITY, ON
YOUR VEHICLE PURCHASED UNDER AN INSTALLMENT SALES CONTRACT, YOU MAY BE
ENTITLED TO A PARTIAL REFUND OF YOUR PREMIUM IF YOU PAY OFF YOUR INSTALLMENT
CONTRACT EARLY. (2) IN CASE OF EARLY COMPLETE PAYMENT OF YOUR CONTRACT, YQU
SHOQULD CONTACT THE SELLER OF YOUR CREDIT LIFE OR GREDIT DISABILITY INSURANCE TO
SEE IF A REFUND IS DUE. IF YOUR VEHICLE DEALER FINANCED YOUR CONTRACT, THE
SELLER OF YOUR CREDIT LIFE OR CREDIT DISABILITY INSURANCE IS YOUR VEHICLE DEALER.

Fee the other akie of this contract for other imponant agreements, In¢luding your agreement to glve the Creditor a security interest In insurance
premiums and proceeds. S ‘ :

Do not sign this contract on a Sunday, _

, Notice to the buyer.

1. Do not sign this agreement before you read It or if it contains any blank spaces. 2. You are entitled to an exact topy
of the agraamenl you sign. 3. Under the law you have the rul:;ht, among others, to pay in advance the full amount due
and to obtain under certaln conditions a partial refund of the finance charge.

U The Anniudl Pértentage H‘hl‘a’mg'% Be negotiable with the Seller. The Seller may assign this contract and retain its right
nce .

to recelve a part of the Fina arge.
You agree to the terms of this contract. You confirm that before you signed this contract, the Creditor gave it to Yuu,
and you were free to take it and review it. You confirm that you recelved a completely filled-in copy when you signed it

. R RETAIL INSTALLMENT CONTRACT -
Buyer Siggata 10/03/04  Co-BuyerSigns X _Date
Co-Buyer- A CoBuyer s a perseh who agrees to be primarily respansible for paying the entira debt ang who (1} actu lly receives the vehicla or (2) is a parent

or spousa of the Buyer, or-{3) will ba listed as an ownar on the vehicle's title. By signing abave, the Co-Buyer confirms that the Co-Buyer will actually recalve
possession of the vehicle or will use it, or that the Co-Buyar ls a paront or spouse of the Buyer, or will be listed a5 an owrer on the vehigle's titla.

Guarantor -A Guarantor is a person who may be respohsible for paying the entire deb if the Creditor cannat collect the amount owed from the Buyer and any
Co-Buyer, R ' ‘ :
Guarantor Signs X ‘ - Date” Address

| hereby guarantes the collection of the above described amount upon failura of the Seller named herain to collect said amount from the Buyar narned herain. |
also consent to the Creditor having a security intarest in the vehicla. [

Other Owners - An Other Owner is a person whoss names is on the tile to the vehicle but doss not have to pay tho debt, The Other Oviner knows that the
Credilor has a security interest in the vahicle and conserts 1o the seeurity interest.
Other Owner signs hare x - C Date - - Address /

Creditor Signg ' N+ PR FAC-0RC TRTCK, IM " By X~ 'L-f_‘fla;cf-'- Eﬁ,? AT

ND PBLE LY ISURANE S WK T FNGHCTION

Seller assigns its Imerest in this contract to: [ Genaral Motors Acceptance Corporation (GMAG) 0 GMACAB [T Nuvell Credit Corporation.
under the terms of Seller's agreement(s) with assignee.

Aszsigned with recourse

A

riego_ursgf_or with limited reconrse

A AN 1,’!_<’Ui_ K, IiNC.

Bk HASEPIRT o
‘ /‘*_;- ! /

. - 3
. ) ) : _.,":'.-nlj---ﬂ_ B . i L .
Beller By _ Tite ““Beller . ( £ By ; /_} i; Tithe
2109 FR IL 10/2004 (Fer usa in the State of lllinols) (1 of 5) Notlce: See Othar Side -

Capyright 2001 General Mators Acceplance Corporation, Al Rights Resarvad, TRIPLICATE ORIGINAL DBEALER'S COPY
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THIS CONTRACT INCLUDES
THE ATTACHED RIDER LAB
GMAC SMARTBUY RIDER

Deaaler Numbar

RETAIL INSTALLMENT CONTRACT
GMAC FLEXIBLE FINANCE PLAN

Contract Number

P.O3

Ty op

Ay

BUYER CG-BUYE,

INITTIA|

d Address {Include County and Zip Goda)

Buy

1301

CHICAGOD,

5.
N

Creditor (Seller Name and Address)

fLKE HAGGERTY PONTIAL-GHEC-TRUCK, INC.
LICERY
DAK LA,

You, the Buyer {and Co-Buyer, If any), may buy the vehicle described below for cash or on credit. By gigning this contract, you agree to buy the vehicle on crodi
under the agreamants on the front and back of this contract, You agree 1o pay the Crediter the Amount Financed and Finance Charge accarding 10 the paymen
schedule shown below. The Finance Charge Is figured on a daily basls at the Annual Farcentage Rate on the unpaid balance of the Amount Financed.

Deacription of Vehicle. You agrea to buy and the Creditor agrees o sell the following vehicle:

Mew or Used| Year Make and Madel Body Type Vehicle Identification No. . Usa for Which Purchased
18 roLE n g . a | Magteuittural
NEW | 2008 pONTIAC 6T SEDAN 162znsaas I | Olieeee it _

If truck- Describa body and major itams of equipment sold: .

FEDERAL TRUTH-IN-LENDING DISCLOSURES

- e
ANNUAL PERCENTAGE RATE ] FINANCE CHARGE
Tha cost of your credit as a The dallar amount the
yearly rate. credit will cost you,

Amount Financed

The amount of credit pro-
vided to you or on yaur
hehalf,

R 2369091
L]

6985.17

Total of Payments

The amaunt you will have pald
after you have mada &/l pay-

ments as scheduled.

% f—!tjfi Iy, {'fi-{

Total Sele Price

Tha total cost of your purchase
on credit, including your dowrn-
paymentofg  2700.00 15

Your Payment Schadule W

Mumber of Paymenis Amount of Payments

When Payments Are Due .

Or as Faollows:

434764

{+

Monthly beginning 1}/ 19/
Quk

57 _ :
CF 10248. 00

1071970

PLUS ONE ¥ INAL INSTALLAENT |

minimum charge of $10.
Prapayment. If you pay off all your dabt early you will not have to pay a ponalty.
Sacurlty Interest. You are glving a secutity interest in the vahicle being purchazed.

full befora the scheduled date, and sacurity interest,

Late Charge. If a payment is not received in full within 10 days after it is due, you will pay a iate charga of 5% of the part of tha payment that is late, with g

Additional information: See the other side of this contract for more information ingluding information about nonpayment, default; any required rapaymeant in

ITEMIZATION OF AMOUNT FINANCED

1 Cash Price (including any accessorles, services, and taxes)

2 Total Downpayment = (If negative enter "0" and $ee lina 4J below)
Gross Trado-in§ - 22

s__pg63c oe (1

20U, __..- Payoff by seller WA
= Net Trade-in § - £200.00 + Cash $ A
+ Other (Describey - TURT WEBATE ASTIGNED TO DEALER g ALO0. a0
Your Trade-n is a 1996 PLYROUTH  VUYAGER S Jay 00 (2)
' Yaar Make Modal ’

3 Unpaid Balance of Cash Price (1 minus 2)

& 1440 473 53)

LI} L i L T
A Other Charges Including Amounts Pald 1o Cthers on Your Behalf: (Seller,
. A Gosl of Required Physical Damage Insurance Pald

holder, or their affiliates may be keaping pan of these amounts,)
lo the Insurance Company Named Below -Covering .

~ Damage to the Vehicle o H/A
B Cost of Optional Mechanical Repair insurance Paid to the Insurance Company Named Below-Covering
Certain Machanical Repalrs % NiA
G Gost‘nl,p'pﬁqﬁ'a Croi Ingu ce Faid to the thsurance Company or Cormpanies Named. Bela R
c { m Bléﬁwa&% ‘ DisablMty, Accident and Health g 7 7%~ 7 § 206435
-- D Qfficial Fees Paid to@ovarn_n‘nfnt Agancias § N A
E Taxes Not Included in Cash Price - s R § W7 A
F Govemnment License and/or Registration Faes (ltlemiza) LICERSE FLATES g FuL UL
G Govemment Cartiflcate of Titls Fass - _ ‘ R 52 . UU
" H DOCUMENTARY FEE. A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS HOT REQUIRED
' BY LAW, BUT MAY BE CHARGED TD BUYERS FOR HANDLING DOCUMENTS AND PERFORMING SERVICES
-~ RELATED TO CLOSING OF ASALE. THE BASE DOCUMENTARY FEE BEGINNING JANUARY 1, 1982, WAS $40. THE
- MAXIMUM AMOUNT THAT MAY BE CHARGED FOR A DOCUMENTARY FEE IS THE BASE DOCUMENTARY FEE OF
$40 WHICH SHALL BE SUBJECT T0 AN ANNUAL RATE ADJUSTMENT EQUAL TG THE PERCENTAGE OF GHANGE IN
- THE BUREAY OF LABOR STATISTH;S CONSUMER PRIGE INDEX. THIS NOTICE 1§ REQUIRED BY LAW. % h3.60
I Other Charges {Seller must identify who will receiva paymant and describe putpose) _
to_ MIKE HAGGERTY PONTIAC ,for_%id,m —5 1000 o0
e — for AP 5 ___ 495,00
o__ . ‘ for §
e for 5
R " - for . -
. -q..pfto—,pdnunu—h\w..f%;m-wq—q:-m- rha. ﬁ"ar-‘i:‘l‘- R thaethod e an g v 3 r.-u\;ﬂ [N T ITE T T v mpm ,s e RS RTRE L AL s, b Ty
J Net trade-in payoff to %
Total Othar Charges and Amounts Paid to Others on Your Behalf 5 4

5 Amouni Financed -Unpaid Balanca (3 + 4) .

may obtaln it from anyone you want who s acesptable to the Craditor. Tha cost af this
insurance Is shown in 4A of tha lemization above,
Insurance Company. e
Og N/A Daductible Collision and ait{u;r% ‘
OFull Gormprehensive including Fire, Theit and Combined Additional Coverage
0$_N/A  Deductible Comprahensive including Fire, Thett and Combined Additional
Coverage .
{JFire. Theft and Combined Additional Coverage X
Optlonal, it desirgd - ] Towing and Labor costs  CIRental Reimbursement

.rarm: _N_/_ﬂ months

n
[ CB Radlp Equipment

Term;O..

x

Insurance Company. -
Term: [ 36 months or 36,000 milas, whichever oocurs first

Insurance. |f any insurance Is checked balaw, the policies or ¢ertificates Issued by the Companies named will describe the tarms and canditlons,
‘Requirsd Physical Dsmags Insurance. Physical damage Insurance (s redllired, but you Optional Mechanical Repalr insurance, The cost of thig

insurance is shown in 4B of the lemization above,

N/

R/A

X

' ‘ TR
(%25 Deductible O $50 Deductible O %___ ‘_!__ Deductible

l

Fomtre e dbiom mom ol D

Optionai Credit insurance. Gredit Iife Insurance and credit disabllity insurance are not r
you sign for tham ang agree ta pay the additional cosl Your dacislon 10 Buy or not buy cradit e no ramee ot o o e QT DL

equired 1o obtain credit and will

not be provided unlesé—{
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o | SmartBuy™
G Rider
tES
Dealer Number Contract Number
[ New ur Used. T Yaar Description of Property B Identification Number
HEW 2006 PONTIAC 66 1czzusae2s4 [ N

| Milaage on Odometer |

BUYER'S LAST PAYMENT OPTIONS 4

This SmartBuy™ Plan Rider ["Rider") is part of the contract relating to the credit sale of the moter vehicle described above ("Contract")
09 2004 MIKE HAGGERTY PQ__NTIAC"GHC*TRUCK,IHC.

dated ocr 03 094 , between
{Creditor), (Buyer) and
Meaning of Words. Unless this Rider says otherwise, all words used in this Rider and the rest of this Contract have the same meaning. In

{Co-Buyer). All raferences to “this Contract” include this Ridar.
this Rider, the words "you" and "your” refer to the Buyer and Co-Buyer, if any. The words "we.' "us” and “our” reter to the Creditor named
above and ary assignee of the Creditor.
Last Scheduled Payment. THIS CONTRACT IS NOT PAYABLE IN INSTALMENTS OF EQUAL AMOUNTS.
10248.00 Grl {9 2008
AN INSTALMENT OF § WILL BE DUE ON .
(M) (Day) (Yr.)

You may meet your obligation to make thig last scheduled payment by choosing one of the following aptions:
1. You may pay the last scheduled payment on its due date; or
2_You may, if you have mat each ot the conditions in the paragraph below entitled "Your Option to Sell™

a. sell the vaehicle to the Creditor and have the Sale Price applied to the last scheduled payment; and,

b. pay the Creditar the difference between the Sale Price and the last scheduled payment; or
3. You may enter into a new written sgreement with the Creditor to refinance the last scheduled payment.

Your Option to Sell. You have the option to sell the vehicle to the Creditor on the due date of the last scheduled payment at the Sale
Price. The Sale Price will be the amount ot the last scheduled paymant: {A) less a $250 disposition fee; (B). less any Excs_ss Wear and
Tear Deduction: and, (C) less any Excess Mileage Deduction. You have this aption only it each of the following conditions 15 met:

1. You have given the Creditor at least 30 days advance written notice of your intention to sell the vehicle and you drive the vehicle as
directed to a specitied place so that the Creditor may make a preliminary appraisal of the vehicles condition,

2. You have not broken any of vour agreements under the Contract, including your agreement to keep the vehicle free from all liens and
encumbranceas other than the Creditor’s lien;

3, You have paid the Creditor all amounts owing under the Contract except for the amount ot the last scheduled payment;

4. You deliver the vehicle to the Creditor on the due date of the last scheduled payment (or the tollowing business day) at a nlace
designated by the Creditor;

5, You pay the Creditor on the due date ot the last scheduled payment the difference between the Sale Price and the last scheduled
payment;

&. You have serviced the vehicle as described in the Owner's Manual and in the Maintenance Schedule talder and as the manutacturer
requests in any racall campaign; and

7 You have not altared the vehicle without obtaining the prior written permission of the Creditor
If you exercise this option, you will sign and deliver all documents that may be needed to transfer title te the vehicle to the Creditor

Excass Waar and Tear Deduction. The Excess Wear and Tear Deduction used to tigure the Sale Price will be the amount the Creditor
estimates it would cost to make all repairs te the vehicle that are not the result of normal wear and tear, whether or not the Creditor makes
the repairs. These costs include, but are not limited to, the amount it would cost to repair or replace: (a) glass that is damaged or that you
hava tintad; (h) damaged body, fenders, metal work, lights, trim or paint; {¢) missing equipment that was in the vehicle when delivered and
has not been replaced with equipment of equal quality and design; (d) missing wheel covers, jack or wheel wrench; (e) missing or unsafe
wheels or tires (including spare; anow tires are not acceptable); (f) any lire with less than 1/8 inch of tread remaining at the shallowest
point; (g) torn. damaged. or stained dash, floor covers, seats, headliners, upholstery, interior work or trunklinogrs; (h) any mechanical

damage or other condition that causes the vehicle to operate in a noisy, rough, improper, unsafe, or unlawtul manner: {i) any other damage;
and, (j) any other costa required to restore the vehicle to saleable condition.

Indapendant Appraisal. if you disagree with the Excess Wear and Tear Deduction, you may obtain at your own expense a protessional
appraisal of the vehicle's value. The appraiser must be an independent third party acceptable to both you and the Creditor. If you
choose to obtain a professional appraisal, the Sale Price will be the lesser ot: (1) the amount of the last scheduled payment as shown
in the payment schedule, minus the §250 disposition fee; or (2) the appraised value ot the vehicle minus the $250 disposition fee,

Excess Mileage Deduction. The Excess Mileage Deduction used to figure the Sale Price will be | B - per milo for sach mile
the vehicle is=drivenover _______ 4BOO0 .~  miles,

Your Option to Refinance. You may enter into a new written agreement with the Creditor to refinance the last instalment. You agree that
the terms of the refinancing will be as follows; (1) The Creditor will choose the annual percentage rate, but it will not be more than
the Prime Rate plus 7 percentaga points. The Prime Rate will be the prime rate published on the last business day of the month beltore
the refinancing in the "Money Rates” column of the Yall Street Journal. If a range of prime rates is published, the Prime Rate will be the highest
rate in the range. The rate will not exceed the maximum lawful rate applicable to the refinancing. The annual percentage rate for the refinancing
will not change during the term of the refinancing. (2) The refinancing will be for 24 menths with equal monthly payments. However, at the

time of the refinancing, you and the Credilor may agree to a refinancing over a longer or shorter time. You are entitied {o refinance over 24 months
even if you and the Creditor do not agree to a different time,

Buyer Signs Co-Buyer Signs

Other owner signs
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Revised 10/27/05
Privileged and Confidential Information

CASE ASSESSMENT — LEGAL (NON SMALL CLAIMS)
By: Tigris Lampkin State: IL
Customer Name: (REDACTED) Service Request: 1-38365631 GM Legal File No.: N/A

Vehicle ID No.: 1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068
Year, Make & Model: PONTIAC 2005 G6 - GT SEDAN

VEHICLE REPAIR HISTORY

[ 1 Engine/Fuel/Exhaust
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise
related to line C/ c/s while acceleration at unable to make out the
numbers of RPMS there is noise coming from motor
Cause:

Correction: replaced PCV tube per bulletin 05-06-01-005A tube
positive crankcase ventilation replaced

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds
Cause:
Correction:
[ ] Body/Trim
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
12/27/04 100802 1 3,640 Condition:

Cause: dent on right front door
Correction: repair bent on right front door
08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof
Cause: R&R sunroof module and reposition and lubed mounting hardware
Correction: reposition mounting contracts and hardware

c/s left front window makes noise going down
window is making noise due to the fact the vehicle has been in
and accident

c/s rattle noise is coming from right front door or dash area
customer is bringing in accident report or receipt

left side sunshade is broken
replaced left side sunshade with new broken sunshade and or
support right R&R or replace

08/30/05 114780 1 16,242 Condition: c/s still a whistle noise heard at speeds of 70 mph coming from
headliner area
Cause: adjust sunroof panels no whistle noise heard did hear wind noise
unable to test drive after repair
Correction: note road tested vehicle could not duplicate whistle
noise but did hear wind noise adjust panels on sunroof did not
road test on expressway due to time frame replaced missing
battery cover with new



Left side window makes noise when going up and down
SOP

c/s rattle noise coming from right front door dash area
cause: adjust and reposition right door aux tweeter speaker
rattle noise
RR right aux tweeter speaker and reposition for rattle noise
09/08/05 115229 1 16,552 Condition: c/s left front window inoperative
Cause: installed SOP
Correction: replaced noisy left front window left power R&R or
replaced
10/05/05 116783 1 18,186 Condition: c¢/s when sunroof closes it reopens after the second panel
SOP

c/s left headlamp has water in it
SOP

c/s left mirror cover broken off
SOP
10/19/05 117509 1 18,848 Condition: right sunshade will not stay up
Cause:
Correction: sunshade auxiliary right R&R or replace

c/s sunroof stops after second panel install SOP
replaced sunroof motor/motor sunroof drive replace

c/s left headlamp gets water in it

installed sop

replaced headlamp assy headlamp composite assembly left
replaced

c/s left mirror cover on sunshade broke install SOP
replaced sunshade and mirror
mirror and cover illuminated replaced

[ HVAC
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
04/14/05 106934 1 8,678 Condition: c¢/s was driving vehicle and smoke started coming out of vents s

Cause: shut vehicle off now blower inoperative
Correction: damage due to aftermarket installation not warranty
issue

Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES
Days out of service: {# of Days}
Repairs 4 / Time period 30 MONTHS
If applicable, safety-related repairs {# of repair attempts} / Time period {# of months}
MONTHS

Number of repair attempts in the presumption period: {# of repair attempts}
Total days out of service during the presumption period: {# of Days}
Total days out of service during customer’s ownership: {# of Days}

RECOMMENDATION AND RATIONALE



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION:
CUST IS BEING REPRESENTED BY ATTY {Atty Name}
{Cust Demand}

VEHICLE INFORMATION:

VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD.

OF THE {System} NONCONFORMITIES, {#} WERE FOR

VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST.

THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE.

THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE

VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW
WARRANTY COST FOR GM:

{TOTAL COST}

RECOMMENDED RESOLUTION:

DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER

THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER.

REASON FOR REMOVAL

{TEXT}
CRM FINAL OFFER:  {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount}
ATTORNEY FEES: ${Amount}
OR INCLUSIVE OFFER: ${Amount}
PLAINTIFF'S FINAL  {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount}
DEMAND:
ATTORNEY FEES: ${Amount}

OR INCLUSIVE OFFER: ${Amount}

TEAM MANAGER APPROVING: CYNTHIA COSTELLO Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,

column, rack and pinion, pump assembly and Quadrasteer.

Suspension

All suspension related components including ball joints, shocks,
struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.
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Overallowance/Incentives/Negative Equity Form (non-Florida)

Customer: _Request #: 1383656311 BBB#: PGM0532845

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

Y ou must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED /1.LOAN CLLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY'!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $26,490.00

MSRP (from BARS Invoice) $28,280.00

Note: If GMS price, use in place of MSRP price

Difference $(1,790.00)

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $2.,200.00
Actual Cash Value Statement $2,200.00
Difterence (if positive, this is the overallowance) $0

Payoff or Lien amount from Bill of Sale $2,200.00
(If dealer added megative equity inio contraci, do not subtract)

Actual Cash Value Statement $2,200.00
Difference (if positive, this is the negative equity ) $0

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $26,490.00

Incentives not included in Purchase Price (from BARS) minus $6,500.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)

Overallowance and/or Negative Equity minus $0

Actual price of Vehicle that should be presented to BBB for ATA $19,990.00




CDR File Information

Vehicle Identification Number

1GZZH548254-

Investigator

Baumann, EAA

Case Number

1-383656311

Investigation Date

Friday, January 3 2003

Crash Date Friday, December 23 2005
Filename 1G2ZH54825. .CDR
Saved on Tuesday, January 06 at 12:19:25 PM

Collected with CDR version

Crash Data Retrieval Tool 2.7140

Collecting program verification
number

3E9CCECS

Reported with CDR version

Crash Data Retrieval Tool 2.7140

Reporting program verification
number

3E9CCECS

Block number: 00
Interface version: 4A
Date: 11-08-05
Checksum: 7500
Event(s) recovered None

Interface used to collected data

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y”
axis.

-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by
the maximum observed longitudinal velocity change. PDOF is displayed where zero degrees is located at the front of the
vehicle, with 90 degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro
brand seats (RPO ALV), will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

SDM Data Source:

1GZZH54825-

Page 1 of 5 Printed on: Tuesday, January 3 2006 at 12:20:26 PM



All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM.

1GZZH548254- Page 2 of 5 Printed on: Tuesday, January 3 2006 at 12:20:26 PM



Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 00 00 00 00 OO 00
$02 30 00 00 OO OO 00 0O
$03 02 00 00 OO OO 00 00
$04 02 00 00 OO OO 00 0O
$05 00 00 00 OO 0O 00 00
$06 08 OA 10 13 OA 56 63
$07 06 60 00 00O OO OO 0O
$08 51 30 00 OO OO OO 0O
$09 00 5D 5C 00 00 00 00
$0A 00 00 00 OO 0O 00 00
$0B 1C 05 01 OF 00 00 00
$0C 80 00 80 00 00O 00 00
$0D OB 40 CO 00 00 00 00
$OE 40 00 00 OO OO 00 00
$OF BA 80 00 00 00 OO 00
$10 47 32 5A 48 35 34 38
$11 32 35 34 31 31 36 30
$12 35 37 00 00 OO 00 00
$13 01 25 48 00 00 00 00
$14 08 F7 OE A4 00 00 00
$15 6D 25 2E 27 00 00 00
$16 06 01 03 12 15 08 00
$17 03 03 02 02 02 02 00
$18 02 02 00 00 00 07 07
$19 03 03 00 00 OO 00 00
$1B FF 33 00 66 00 78 00
$1C FF 30 00 66 00 18 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 4F 00 00 00 00 00
$1F 20 00 00 00 00 OO 00
$20 40 00 00 00 00 00 00
$21 FF 01 00 00 70 00 00
$22 00 88 00 00 OO 00 0O
$24 00 00 00 OO OO 00 0O
$25 00 00 00 OO OO 00 00
$26 00 00 00 OO OO OO 0O
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 OO OO 00 00
$2B 00 00 00 OO OO 00 00
$2D 00 00 00 00 0O 00 00
$2E 00 FF FO OC 14 00 00
$2F FE FE OC 2B 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00O 00 00
$40 EO FF 00 00 00O 00 00
$41 F8 F8 90 00 00 00 00
$42 80 F FF 00 00
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$43 FF FF FF 00 00 00 00

$01 41 55 35 36 36 35 52 34 31 38 30 31 30 39 55 54
$03 41 54 35 36 36 35 52 34 31 38 30 32 30 42 55 4D
$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$OD 41 48 35 36 36 36 52 34 32 31 30 33 30 4C 55 44
$OF 41 4A 35 36 36 36 52 34 32 33 30 31 31 31 4C 35
$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$21 31 12 66 1A 87 D3 91 9A

$41 FF 30 00 66 00 18

$43 00 00 8C 80
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$44 C6 00 00 FC
$45 07 01 07 01

$47 OA 64 02 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 35 36
$B7 50 AA 01 OF
$B8 53 42 67 10
$C1 30 46 30 31
$CA 30 46 30 31
$CB 00 9E 2A DF
$CC 00 9E 2A DF
$D1 00 00

$DC 00 00

1G2ZH548254 -
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05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64
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TO:LS5 COMPANY:

Page 1 of |

FACSIMILE TRANSMISSION

~ BBB AUTO LINE

R  Council of Better Business Bureaus
4200 Wilson Blvd. Suite 800
Arlington, Va.22203

FROM: Name: Carolyn Hill
Fax Number: (703)247-9700
TO: Name: LS
Fax Number: 186635498879
MESSAGES:

Date and time of transmission: Friday, February 24, 2006 2:54.14 PM
Number of pages including this cover sheet: 02
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CBBEB 2/24/2008 Z2:54 PAGE 0027002 Fax Server
TO:LS COMPANY:

BBB AUTO LINE

4200 Wilson Boulevard, Suite 800
Arlingron, VA 22203-1838

Phone 800.955.5100 Fax: 703.247.9700

Council of Better Business Bureaus, Inc.

AGREEMENT TO ARBITRATE

Date: 02/24/06 Case Number: PGM03532845

Business:  Pontiac/GMC
Mfr-Info: 1712 1L 1G2ZH54825 4N

The decision of the arbitrator(s) will be in accordance with the BBB AUTO LINE arbitration Rules and the applicable manufacturer's
Program Summary. All remedies will fall within the confines of the applicable manufacturcer’s Program Summary unless additional
remedics arc noted below.,

Model : GG
Year 2005

All parties named above submit to arbitration the following;
* Sunroof rattle

* overspray

* visor

The parlics have come Lo agreement on the [ollowing:

Each party requests the arbitrator(s) render the following decision:

Consumcr : Replacement non lemon law
Manulacturer : Denial

If a repurchase/replacement is sought by one of the above parties, the actual amounts sought are: TBD
The manufacturer also agrees to extend authority to the arbitrator(s) to award the following: N/A
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