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GENERAL MOTORS BUSINESS RESOURCE CENTER  

May 20, 2006  
 
 
Connie Postelli, Esq. 
Law Offices of Connie J Postelli 
19952 Torrence Ave 
Lynwood, IL 60411-7614 
 
RE: (REDACTED) v. General Motors Corporation 
 Service Request: 1-383656311 
 GM Legal Staff Case: 509766 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZH548254XXXXXX 
 Customer Relationship Manager: Demita Ryals 
 
Dear Ms. Postelli: 
 
Enclosed is a copy of our file regarding the above referenced case.  It is being removed from the Early 
Resolution Program and turned over to you for further handling.  Please see the “Reason for Removal” 
section of the “Case Assessment” form.   
 
In case you need to contact the Area Service Manager, his name is, Lonny Greenwald, on PH: (800) 823-
0055, 8110. 
 
If you have any questions about this case, please call the number listed below.   
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1- 800-231-1841, prompt 1  
 
cc:  FILE 
 
LG0037-T 
Revised 12/09/2005
 











2005 G6 - GT SEDAN                           PONTIAC/GMC DIVISION
41U  BLACK                          /V6G     GENERAL MOTORS CORPORATION
192  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. HKGHZB/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1G2 ZH54 82 54                      VEHICLE INVOICE 2AD48960239
***************************************************************16*10037S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
2ZH69 G6 - GT SEDAN               23300.00   21319.50  INVOICE 09/20/04
AP3 REMOTE VEHICLE STARTER SYSTEM   150.00     133.50  SHIPPED 09/20/04
AY0 FRONT SIDE IMPACT AIR BAGS &    690.00     614.10  EXP I/T 09/24/04
    HEAD-CURTAIN SIDE AIR BAGS                         INT COM 09/24/04
A51 LEATHER PACKAGE:               1365.00    1214.85  PRC EFF 09/17/04
    * LEATHER APPOINTED SEATING                        KEYS G3309 G3309
    * 6-WAY POWER DRIVER SEAT                          WFP-F QTR  OPT-1
    * HEATED FRONT SEATS                               BANK: GMAC - 154
    * LEATHER WRAPPED STEERING WHL                     CHG-TO    10-037
    * STEERING WHEEL RADIO CONTROLS
    * LEATHER WRAPPED SHIFT KNOB                       SHIP WT:  3469
      AND PARK BRAKE HANDLE                            HP:       32.9
FE9 50-STATE EMISSIONS                 N/C        N/C  GMS:     25082.30
FR9 AXLE RATIO 3.29                    N/C        N/C  SUPPLR:  26207.63
LX9 ENGINE, 3.5L V6 SFI               0.00       0.00  MRM:     29280.00
MX0 4-SPEED AUTOMATIC TRANSMISSION    0.00       0.00  DAN:      PAN
PCH PREMIUM VALUE PACKAGE INCLUDES 3145.00    2799.05  MEMO     1307.75
    * WHEELS, 17" CHROMETECH
    * AM/FM STEREO 6 DISC CD PLAYER
      (REPLACES STD/OPT/PKG RADIO)
    * PANORAMIC ROOF, POWER
    * ONSTAR SYSTEM-INCLUDES 1 YEAR
      SAFE & SOUND
R6J CUSTOMER DIALOG NETWORK           0.00      16.50
VK3 LICENSE PLATE BRACKET, FRONT      5.00       4.45
1SZ GT, PCH OPTION PKG DISCOUNT    1000.00-    890.00-

TOTAL MODEL & OPTIONS              27655.00  25211.95  ACT 231 25007.30
DESTINATION CHARGE                   625.00    625.00  H/B 261   829.65
LAM DEALER CONTRIBUTION                        276.55  ADV 261   276.55
LAM GROUP CONTRIBUTION                         276.55  EXP 65A   276.55

TOTAL                              28280.00  26390.05  PAY 310 26390.05
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        25210.90
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 154
MIKE HAGGERTY PONTIAC-GMC TRUCK, INC     VIN 1G2ZH548254
                                         $  26390.05 INV  2AD48960239
                                         DUE 09/24/04  DEALER  10-037
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
 File # {1-383656311_____________ VIN: 
{1G2ZH548254XXXXXX___________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: {__22323___________  Inspection Location: {Dan Wolf Pontiac  6060 
S. LaGrange Rd.  LaGrange, IL. 60525________________________________________ 
     {________________________________________ 
Inspector's phone number: {815-538-2008______________           Inspected By: {Chuck Baumann, EAA 
____________________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{Steering locked during left turn after hearing pop noise. Vehicle would not move forward or rearward after 
stopping. 
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{_Vehicle seen with right front tire/wheel assembly separated from vehicle.   
Upper control arm mounting to steering knuckle is broken at mounting bolts. Lower control arm ball joint is 
separated. No impact damage seen to lower control or upper control arm.  
 
Right outer tie rod is not bent.  
 
Right wheel outer surface shows scraped rim edge and spoke area. Camera phone photos taken by claimant at 
scene show right wheel in upright position with wheel rearward. Wheel looks also to be upward into fender. 
Damage seen to outer surface of wheel at inspection could not be verified from picture.  
Claimant states that wheel fell outward after second attempt by tow operator to load vehicle. Front of vehicle fell 
approximately 10" during first load attempt, per claimant. Claimant states that wheel was under front suspension 
when vehicle was dragged onto flat bed. 
______________________________________________________________________________________________ 
{Dealership removed wheel held on by right tie rod prior to inspection. 
________________________________________________________________________________________________ 
{Vetronix download showed no recorded events.  
 
Tech2 showed no steering codes. ECBM module showed 3 codes. One code indicates to be related to wheel 
components being separated. 
________________________________________________________________________________________________ 
{Tests of steering components showed no concerns. Camera phone photo indicates that steering was being 
effected by position of right wheel.  
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
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                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
 File # {1-383656311_____________ VIN: 
{1G2ZH548254XXXXXX___________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   X  By Telephone     In Person Incident Date and Time: {12/23/2005__at 15:00 
Hrs. ___________________ 
 Interview date: {01/02-03/2006 _____________________ 
Was a police/fire department report obtained?  Yes      X  No  NO REPORT MADE  
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{Vehicle parked in business lot prior to incident. Driver made one right turn within lot, then exited lot at 10 MPH, 
making left turn. A pop noise was heard and steering locked. Vehicle was stopped. Attempt to move vehicle 
caused grinding noise. Right front fender was against front tire.  
 
Onstar assistance was called. Flat bed tow unit attempted to lift front to load vehicle. Front of vehicle lifted then 
fell down. Vehicle front lifted second time. Right front wheel fell outward.  
 
Vehicle was then pulled rearward onto flat bed with right front wheel being dragged under front suspension. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{_Juan Vega, male, no disabilities. 
_______________________________________________________________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {__No collision 
___________________________________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {_None 
_______________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {_Carboy Rd. and Nortick Rd. _________________ 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {__________________Approximate Temp (oF): {___________________ 
Road Surface:   Concrete      X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   X  Dry             Wet   Icy           Other: {___________________ 
Shoulder  Curb  X :  X  Concrete     Asphalt  Gravel     Crushed rock    Dirt 
Shoulder/Curb Condition:  X  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {___________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) {_No 
_____________________________________________       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {_1 Minute __________________ Distance (miles): {___100 feet 
_____________________  
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 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
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  Estimate of vehicle speed: {_10__ mph  Source of est. {_______Driver 
___________________________________ 
 Estimated vehicle speed at impact: {_No impact __ mph Source of est. {___Driver 
_______________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other   X       Describe {_Pop noise, steering locked. 
_________________________________________ 
Suspension Normal  X  Other        Describe {__________________________________________ 
Brakes  Normal  X  Other        Describe {__________________________________________ 
Engine  Normal  X  Other        Describe {__________________________________________ 
Electrical    Normal  X   Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes     X  No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     X  No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {__________________________________________________________________ 
 
Describe any evasive action:  Turning Braking  Accelerating   X Other: {_Vehicle was 
making exit from parking lot at slow speed. Incident was unexpected. ________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__________________________________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  Yes      X No Describe:   {_Vehicle stopped in middle of roadway. 
_____________________________________________ 
 Objects Impacted: {_None 
_________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      X  Flat Bed     Other 
 
Additional comments concerning the incident: {_Flat bed driver caused front of vehicle to be dropped from 10" in air 
during loading attempt. Rear of vehicle was damaged during loading attempt from rear. Vehicle was dragged 
rearward unto flat bed with right front wheel under front suspension. 
__________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
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{1G2ZH548254XXXXXX___________________ 
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Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  X Yes     No    Date  10/09/2004    Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{_Security system  
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  X  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  X  No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  X  No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  X  No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{_Rear edge of right front fender is pushed rearward into front door 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{_Right front upper control arm is broken at bolt mounting to steering knuckle. Lower ball joint is pulled from 
socket in lower control arm.  
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 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
 File # {1-383656311_____________ VIN: 
{1G2ZH548254XXXXXX___________________ 
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Outside of wheel rim is scraped on rim edge and spokes. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {_See above for right front damage.  
No damages seen to other wheel areas. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
{_No concerns, No leaks, power assist is electrical. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{_Security system does not appear to relate to incident.  
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{_No concerns, no occupant contact areas seen, no injuries reported by claimant. 
_______________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{_Right front wheel is off vehicle. Wheel was removed by dealership. Right tie 
rod was holding wheel to vehicle.  
Steering components from steering wheel through tie rod ends operational. 
Rotating steering wheel causes left front wheel and right tie rod to move in 
direction steering wheel is turned.  
No binding was felt during tests. 
__________________________________________________________________
_____________________________ 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{_No concerns with components, no interferences seen.  
__________________________________________________________________
_____________________________ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{_No concerns 
__________________________________________________________________
_____________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{_No concerns 
__________________________________________________________________
_____________________________ 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{_Electric power assist. 
__________________________________________________________________
_Assist is operative with engine running. ____________________________ 

PS fluid level and condition-
Color, contamination, odor 

{Electric power assist 
__________________________________________________________________
______________________________ 

Steering knuckle-All 
attachments secure and 
proper?  

{_Right front broken at upper control 
arm_______________________________________________________________
________________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{No concerns 
__________________________________________________________________
______________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{_Lower control arm ball joint socket separated 
__________________________________________________________________
_____________________________ 

 Strut attachments, springs {__________________________________________________________________
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intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

_No concerns _____________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_No concerns 
__________________________________________________________________
_____________________________ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{_Front drive, no concerns 
__________________________________________________________________
_____________________________ 

Deformation to the frame {_None 
__________________________________________________________________
_____________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{_Right tire against rear edge of fender. 
__________________________________________________________________
_____________________________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{_None 
__________________________________________________________________
_____________________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{_None 
__________________________________________________________________
_____________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{_Normal__________________________________________________________
_____________________________________ 

Electrical (normal, other) {Normal 
__________________________________________________________________
______________________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{_EBCM: C0267, C0179, C0040 ---U2122, B3006 
__________________________________________________________________
_____________________________ 

 Anything components missing? {_No 
__________________________________________________________________
_____________________________ 

 Other {_None 
__________________________________________________________________
_____________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {_Not 
drivable 
_______________________________________________________________________________________________  
{________________________________________________________________________________________________ 
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If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _Continental 
__________ 

_Conti Touring 
____________ 

_P225/50R17_
__________ 

__31__ __8/32__ _ACYA BLB 
3104 ___ 

RF _Continental 
__________ 

_Conti Touring 
____________ 

_P225/50R17_
__________ 

_30___ _8/32___ _ACYA BLB 
3104___ 

LR _Continental
__________ 

_Conti Touring 
____________ 

_P225/50R17_
__________ 

_30___ __8/32__ _ACYA BLB 
3104___ 

RR _Continental 
__________ 

_Conti Touring 
____________ 

_P225/50R17_
__________ 

_32___ _8/32___ _ACYA BLB 
3104 ___ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF __No damages 
_________________________________________________________________________________________ 
RF _____Outer surface of wheel is scraped. Rim edge and spokes scraped.  
Claimant stated that wheel was under front suspension when vehicle pulled onto flat bed tow unit. 
______________________________________________________________________________________ 
LR _No damages 
__________________________________________________________________________________________ 
RR ___No damages 
________________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES __P225/50R17________

__________ 
__30___ _____ 

SPARE TIRE _T125/70R16_________
__________ 

__60___ _____ 

 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
{__Incident scene shown on camera phone photos taken by claimant. Photos sent with E Mail  
Position of vehicle is seen in center of roadway. Road surface indicates to be dry. 
______________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_(REDACTED)__________________   Inspection Date:
{01/03/06___________________ 
 Vehicle Brand: {Pontiac_____________Model: {G6___________________  
 File # {1-383656311_____________ VIN: 
{1G2ZH548254XXXXXX___________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

       
  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
 X  Photographs  X   Data Downloads   Other Records 
 









 
 
 

 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
VIA FAX ONLY 

 
April 14, 2006  
 
 
Rebecca Letourneaux, Esq. 
Consumer Legal Services 
30928 Ford Rd 
Garden City, MI 48135-1803 
 
RE: (REDACTED) 
 Service Request: 1-383656311 

2005 Pontiac G6 
 Vehicle Identification Number: 1G2ZH548254XXXXXX 

Customer Relationship Manager: Willie Sheppard Jr 
 
Dear Ms. Letourneaux: 
 
After careful research and evaluation of the above case by General Motors Corporation, our research 
indicates the following facts that lead to the denial of your request:   
 

It appears that your client’s case was previously handled and settled within General Motors’s product 
allegation resolution department. 

 
General Motors Corporation would like to assist you in addressing any outstanding concerns in 
accordance with the terms of the existing warranty coverages.  Should subsequent factual developments 
warrant, we would be willing to consider a renewed request for assistance. 
 
Sincerely, 
 
General Motors Corporation 
Business Resource Center 
1-800-231-1841, prompt 1, prompt 4 
 
 
cc:  FILE 
LG0007-T 
Rev. 12/09/2005
 





December 2, 2010 
 
Connie Postelli, Esq. 
Law Offices of Connie J Postelli 
19952 Torrence Ave 
Lynwood, IL 60411-7614 
 
 
RE: (REDACTED) v. General Motors Corporation 

Service Request: 1-383656311 
2005 Pontiac G6 
Vehicle Identification Number: 1G2ZH548254XXXXXX 
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Ms. Postelli: 
 
Enclosed please find a check in the amount of $7,000.00 made payable to (REDACTED) and 
Consumer Legal Services to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V6302006 
 



Revised 10/27/05 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:  Tigris Lampkin State: IL 

 
Customer Name:  (REDACTED) Service Request: 1-38365631 GM Legal File No.: 509766 
 
Vehicle ID No.:  1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068  
Year, Make & Model:  PONTIAC 2005 G6 - GT SEDAN   

    

VEHICLE REPAIR HISTORY 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise 
related to line C/ c/s while acceleration at unable to make out the 
numbers of RPMS there is noise coming from motor  
Cause:   
Correction:  replaced PCV tube per bulletin 05-06-01-005A tube 
positive crankcase ventilation replaced  

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds 
Cause: 
Correction: 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/04 100802 1 3,640 Condition:   
Cause: dent on right front door 
Correction: repair bent on right front door 

08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof 
Cause: R&R sunroof module and reposition and lubed mounting hardware 
Correction: reposition mounting contracts and hardware 
 
c/s left front window makes noise going down 
window is making noise due to the fact the vehicle has been in 
and accident 
 
c/s rattle noise is coming from right front door or dash area  
customer is bringing in accident report or receipt 
 
left side sunshade is broken 
replaced left side sunshade with new broken sunshade and or 
support right R&R or replace 

08/30/05 114780 1 16,242 Condition:  c/s still a whistle noise heard at speeds of 70 mph coming from 
headliner area  
Cause:  adjust sunroof panels no whistle noise heard did hear wind noise 
unable to test drive after repair 
Correction:  note road tested  vehicle could not duplicate whistle 
noise but did hear wind noise adjust panels on sunroof did not 
road test on expressway  due to time frame replaced missing 
battery cover with new 
 



Left side window makes noise when going up and down  
SOP 
 
c/s rattle noise coming from right front door dash area 
cause:  adjust and reposition right door aux tweeter speaker 
rattle noise 
RR right aux tweeter speaker and reposition for rattle noise 

09/08/05 115229 1 16,552 Condition:  c/s left front window inoperative  
Cause:  installed SOP 
Correction:  replaced noisy left front window left power R&R or 
replaced 

10/05/05 116783 1 18,186 Condition:  c/s when sunroof closes it reopens after the second panel 
SOP 
 
c/s left headlamp has water in it 
SOP 
 
c/s left mirror cover broken off 
SOP 

10/19/05 117509 1 18,848 Condition:  right sunshade will not stay up  
Cause: 
Correction: sunshade auxiliary right R&R or replace 
 
c/s sunroof stops after second panel install SOP 
replaced sunroof motor/motor sunroof drive replace 
 
c/s left headlamp gets water in it  
installed sop 
replaced headlamp assy headlamp composite assembly left 
replaced 
 
c/s left mirror cover on sunshade broke install SOP 
replaced sunshade and mirror  
mirror and cover illuminated replaced 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/14/05 106934 1 8,678 Condition: c/s was driving vehicle and smoke started coming out of vents s 
Cause:  shut vehicle off now blower inoperative 
Correction: damage due to aftermarket installation not warranty 
issue 

 
 
 
Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES 
Days out of service:  {# of Days} 
Repairs 4 / Time period 30 MONTHS 
 If applicable, safety-related repairs {# of repair attempts} / Time period {# of months} 
MONTHS 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

RECOMMENDATION AND RATIONALE 
 



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION: 
  
CUST IS BEING REPRESENTED BY ATTY {Atty Name} 
{Cust Demand}  
 
 
VEHICLE INFORMATION: 
 
VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE 
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD. 
 
OF THE {System} NONCONFORMITIES, {#} WERE FOR  
 
VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE 
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST. 
 
THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE. 
 
THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE 
 
VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW 
 
 
WARRANTY COST FOR GM: 
{TOTAL COST} 
 
RECOMMENDED RESOLUTION: 
 
DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE 
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER 
THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD 
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER. 
 
 

REASON FOR REMOVAL 
 
Instructions from TM Cynthia Costello to remove file. 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
TEAM MANAGER APPROVING:  CYNTHIA COSTELLO Date: {Date} 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 



RCMPR028               VEHICLE EVENT SELECTION                        11/12/05
                       PROCESSING SOURCE: PONTIAC                     13:39:06
                                                                PAGE:        1

VIN: 1G2ZH5482 54           SELLG SCE: 16   MDL YR: 05   ORD NO: HKGHZB
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  16 10037  173044          12/29/04 CCR       5,000.00
 INCTV PAYMENT   16 10037  173044          12/29/04 CCR       5,000.00
 INCTV APPLICATN 16 10037  173044          12/29/04 CCR       5,000.00
 INCENTIVE CHARG 16 10037                  12/29/04 CCR       5,000.00 DR
 INCTV APPLICATN 16 10037                  12/29/04 CCR       5,000.00 DR
 INCTV PAYMENT   16 10037                  11/09/04 CCR       5,000.00
 INCTV APPLICATN 16 10037                  11/09/04 CCR       5,000.00
 INCENTIVE CHARG 16 10037                  11/06/04 CCR       5,000.00 DR
 INCTV APPLICATN 16 10037                  11/06/04 CCR       5,000.00 DR
 INCENTIVE MEMO  16 10037  173044          10/29/04 CCR       5,000.00
 INCTV PAYMENT   16 10037  173044          10/29/04 CCR       5,000.00
 INCTV APPLICATN 16 10037  173044          10/29/04 CCR       5,000.00
 INCENTIVE MEMO  16 10037  00026880459     10/15/04 NPG         500.00
 INCTV PAYMENT   16 10037  00026880459     10/15/04 NPG         500.00
 INCENTIVE MEMO  16 10037  00026880459     10/15/04 LGN       1,000.00
 INCTV PAYMENT   16 10037  00026880459     10/15/04 LGN       1,000.00
 INCTV APPLICATN 16 10037  00026880459     10/15/04 LGN       1,000.00
 INCTV APPLICATN 16 10037  00026880459     10/14/04 NPG         500.00
 INCENTIVE MEMO  16 10037  00026864398     10/13/04 FFC          23.99
 INCTV PAYMENT   16 10037  00026864398     10/13/04 FFC          23.99
 INCTV APPLICATN 16 10037  00026864398     10/13/04 FFC          23.99
 DELIVERY D.O.E. 16 10037                  10/12/04               0.00
 DELIVERY TO CUS 16 10037                  10/09/04               0.00
 SETTLEMENT DATE 16 10037   2AD48960239    09/25/04          26,390.05 CR
 EXPIRATION TRAN 16 10037   2AD48960239    09/24/04               0.00
 ORIGINAL INVOIC 16 10037   2AD48960239    09/20/04          26,390.05
 COV/NVIS DATE   16 10037   2AD48960239    09/20/04               0.00
 SHIPMENT DATE   16 10037                  09/20/04               0.00
 PRODUCTION (BUI 16 10037                  09/17/04               0.00
 PREFERENCE TO P 16 10037                  06/30/04               0.00
 GM ORDER ACCEPT 16 10037                  06/18/04               0.00
 GM ORDER ACCEPT                           06/18/04               0.00



Revised 10/27/05 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:  Tigris Lampkin State: IL 

 
Customer Name:  (REDACTED) Service Request: 1-38365631 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068  
Year, Make & Model:  PONTIAC 2005 G6 - GT SEDAN   

    

VEHICLE REPAIR HISTORY 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise 
related to line C/ c/s while acceleration at unable to make out the 
numbers of RPMS there is noise coming from motor  
Cause:   
Correction:  replaced PCV tube per bulletin 05-06-01-005A tube 
positive crankcase ventilation replaced  

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds 
Cause: 
Correction: 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/04 100802 1 3,640 Condition:   
Cause: dent on right front door 
Correction: repair bent on right front door 

08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof 
Cause: R&R sunroof module and reposition and lubed mounting hardware 
Correction: reposition mounting contracts and hardware 
 
c/s left front window makes noise going down 
window is making noise due to the fact the vehicle has been in 
and accident 
 
c/s rattle noise is coming from right front door or dash area  
customer is bringing in accident report or receipt 
 
left side sunshade is broken 
replaced left side sunshade with new broken sunshade and or 
support right R&R or replace 

08/30/05 114780 1 16,242 Condition:  c/s still a whistle noise heard at speeds of 70 mph coming from 
headliner area  
Cause:  adjust sunroof panels no whistle noise heard did hear wind noise 
unable to test drive after repair 
Correction:  note road tested  vehicle could not duplicate whistle 
noise but did hear wind noise adjust panels on sunroof did not 
road test on expressway  due to time frame replaced missing 
battery cover with new 
 



Left side window makes noise when going up and down  
SOP 
 
c/s rattle noise coming from right front door dash area 
cause:  adjust and reposition right door aux tweeter speaker 
rattle noise 
RR right aux tweeter speaker and reposition for rattle noise 

09/08/05 115229 1 16,552 Condition:  c/s left front window inoperative  
Cause:  installed SOP 
Correction:  replaced noisy left front window left power R&R or 
replaced 

10/05/05 116783 1 18,186 Condition:  c/s when sunroof closes it reopens after the second panel 
SOP 
 
c/s left headlamp has water in it 
SOP 
 
c/s left mirror cover broken off 
SOP 

10/19/05 117509 1 18,848 Condition:  right sunshade will not stay up  
Cause: 
Correction: sunshade auxiliary right R&R or replace 
 
c/s sunroof stops after second panel install SOP 
replaced sunroof motor/motor sunroof drive replace 
 
c/s left headlamp gets water in it  
installed sop 
replaced headlamp assy headlamp composite assembly left 
replaced 
 
c/s left mirror cover on sunshade broke install SOP 
replaced sunshade and mirror  
mirror and cover illuminated replaced 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/14/05 106934 1 8,678 Condition: c/s was driving vehicle and smoke started coming out of vents s 
Cause:  shut vehicle off now blower inoperative 
Correction: damage due to aftermarket installation not warranty 
issue 

 
 
 
Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES 
Days out of service:  {# of Days} 
Repairs 4 / Time period 30 MONTHS 
 If applicable, safety-related repairs {# of repair attempts} / Time period {# of months} 
MONTHS 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

RECOMMENDATION AND RATIONALE 
 



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION: 
  
CUST IS BEING REPRESENTED BY ATTY {Atty Name} 
{Cust Demand}  
 
 
VEHICLE INFORMATION: 
 
VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE 
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD. 
 
OF THE {System} NONCONFORMITIES, {#} WERE FOR  
 
VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE 
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST. 
 
THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE. 
 
THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE 
 
VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW 
 
 
WARRANTY COST FOR GM: 
{TOTAL COST} 
 
RECOMMENDED RESOLUTION: 
 
DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE 
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER 
THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD 
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER. 
 
 

REASON FOR REMOVAL 
 
Instructions from TM Cynthia Costello to remove file. 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
TEAM MANAGER APPROVING:  CYNTHIA COSTELLO Date: {Date} 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 



 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

VIA E-MAIL ONLY 
 
May 20, 2006  
 
Rob Johnson 
North Central-50 
Rob.johnson@gm.com 
 
Re: (REDACTED) v. General Motors Corporation 
 Service Request: 1-383656311 

2005 Pontiac G6 
Vehicle Identification Number: 1G2ZH548254XXXXXX 
Customer Relationship Manager: Demita Ryals 

 
Dear Mr. Johnson: 
 
The above GM customer has filed a lawsuit and the lawsuit is being removed from the Early Resolution 
Program and is being sent to GM’s local counsel for handling.  Our records indicate that Lonny 
Greenwald was contacted while the case was in the Early Resolution Program.  The customer has been to 
the following dealers for servicing thus far: 
 

Mike Haggerty Pontiac and Dan Wolf Pontiac 
 
GM’s attorney now handling this case: 

Connie J. Postelli 
(708) 418-8913 

 
GM Legal Assistant involved: 

Brenda Horchler (813) 635-4087 
 
Please have the AVM(s) notify the dealership(s) listed above and any other dealers in the vicinity of the 
customer’s address that this customer has filed a lawsuit against GM.  Please have them tell the dealer(s) 
to make sure that any necessary, future repair work is thoroughly documented.  The 
AVM(s)/dealership(s) should direct any documentation, repair orders and any other information 
particular about this customer and his/her vehicle to GM’s attorney. 
 
Attached is a copy of the case assessment for your review.  Thank you for your assistance. 
 
Sincerely, 
 
General Motors Corporation  
Business Resource Center 
1-800-231-1841, prompt 1 



May 20, 2006 
Page 2 

 

 
 
cc:  FILE 
 
LG0080-T 
Rev 12/09/2005
 



Revised 10/27/05 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:  Tigris Lampkin State: IL 

 
Customer Name:  (REDACTED) Service Request: 1-38365631 GM Legal File No.: 509766 
 
Vehicle ID No.:  1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068  
Year, Make & Model:  PONTIAC 2005 G6 - GT SEDAN   

    

VEHICLE REPAIR HISTORY 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise 
related to line C/ c/s while acceleration at unable to make out the 
numbers of RPMS there is noise coming from motor  
Cause:   
Correction:  replaced PCV tube per bulletin 05-06-01-005A tube 
positive crankcase ventilation replaced  

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds 
Cause: 
Correction: 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/04 100802 1 3,640 Condition:   
Cause: dent on right front door 
Correction: repair bent on right front door 

08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof 
Cause: R&R sunroof module and reposition and lubed mounting hardware 
Correction: reposition mounting contracts and hardware 
 
c/s left front window makes noise going down 
window is making noise due to the fact the vehicle has been in 
and accident 
 
c/s rattle noise is coming from right front door or dash area  
customer is bringing in accident report or receipt 
 
left side sunshade is broken 
replaced left side sunshade with new broken sunshade and or 
support right R&R or replace 

08/30/05 114780 1 16,242 Condition:  c/s still a whistle noise heard at speeds of 70 mph coming from 
headliner area  
Cause:  adjust sunroof panels no whistle noise heard did hear wind noise 
unable to test drive after repair 
Correction:  note road tested  vehicle could not duplicate whistle 
noise but did hear wind noise adjust panels on sunroof did not 
road test on expressway  due to time frame replaced missing 
battery cover with new 
 



Left side window makes noise when going up and down  
SOP 
 
c/s rattle noise coming from right front door dash area 
cause:  adjust and reposition right door aux tweeter speaker 
rattle noise 
RR right aux tweeter speaker and reposition for rattle noise 

09/08/05 115229 1 16,552 Condition:  c/s left front window inoperative  
Cause:  installed SOP 
Correction:  replaced noisy left front window left power R&R or 
replaced 

10/05/05 116783 1 18,186 Condition:  c/s when sunroof closes it reopens after the second panel 
SOP 
 
c/s left headlamp has water in it 
SOP 
 
c/s left mirror cover broken off 
SOP 

10/19/05 117509 1 18,848 Condition:  right sunshade will not stay up  
Cause: 
Correction: sunshade auxiliary right R&R or replace 
 
c/s sunroof stops after second panel install SOP 
replaced sunroof motor/motor sunroof drive replace 
 
c/s left headlamp gets water in it  
installed sop 
replaced headlamp assy headlamp composite assembly left 
replaced 
 
c/s left mirror cover on sunshade broke install SOP 
replaced sunshade and mirror  
mirror and cover illuminated replaced 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/14/05 106934 1 8,678 Condition: c/s was driving vehicle and smoke started coming out of vents s 
Cause:  shut vehicle off now blower inoperative 
Correction: damage due to aftermarket installation not warranty 
issue 

 
 
 
Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES 
Days out of service:  {# of Days} 
Repairs 4 / Time period 30 MONTHS 
 If applicable, safety-related repairs {# of repair attempts} / Time period {# of months} 
MONTHS 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

RECOMMENDATION AND RATIONALE 
 



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION: 
  
CUST IS BEING REPRESENTED BY ATTY {Atty Name} 
{Cust Demand}  
 
 
VEHICLE INFORMATION: 
 
VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE 
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD. 
 
OF THE {System} NONCONFORMITIES, {#} WERE FOR  
 
VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE 
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST. 
 
THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE. 
 
THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE 
 
VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW 
 
 
WARRANTY COST FOR GM: 
{TOTAL COST} 
 
RECOMMENDED RESOLUTION: 
 
DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE 
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER 
THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD 
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER. 
 
 

REASON FOR REMOVAL 
 
Instructions from TM Cynthia Costello to remove file. 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
TEAM MANAGER APPROVING:  CYNTHIA COSTELLO Date: {Date} 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/12/05
                       PROCESSING SOURCE: PONTIAC                     13:38:11
                                                               PAGE:         1

VIN: 1G2ZH5482 54           SELLG SCE: 16   MDL YR: 05   ORD NO: HKGHZB

ODATE: 06/18/04 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    16  10037
DDATE: 10/09/04  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  10/12/04  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  JM PACHECO
TRD DOE:                       6020 S KILDARE AVE
SRVC IN:                       CHICAGO                        IL 60629
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 10037  173044        12/29/04   5,000.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 173044         AUTH PUR CD:
MISC DATE: 10/09/04  MISC: 0000028793  V1
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 10037                12/29/04   5,000.00 DR  OP       0.00     0

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO:                AUTH PUR CD:
MISC DATE: 10/09/04  MISC: 0000028793  V0
POLICY PYMT CMNT: REVERSAL OF GMAC CONTRACT                ACTV TYPE: 1

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 10037                11/09/04   5,000.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      BARS  INC MEMO NO:                AUTH PUR CD:
MISC DATE:           MISC: ACS0028793RE EVAL EDITS FIXED/MICHELLE
POLICY PYMT CMNT:                                          ACTV TYPE: A

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 10037                11/06/04   5,000.00 DR  OP       0.00     0

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      BARS  INC MEMO NO:                AUTH PUR CD:
MISC DATE: 10/09/04  MISC: ACS0028793RE EVAL EDITS FIXED/MICHELLE
POLICY PYMT CMNT: ACS0028793RE EVAL EDITS FIXED/MICHELLE   ACTV TYPE: 1



RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             11/12/05
                       PROCESSING SOURCE: PONTIAC                     13:38:11
                                                               PAGE:         2

VIN: 1G2ZH5482 54             SELLG SCE: 16   MDL YR: 05   ORD NO: HKGHZB

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CCR   01  16 10037  173044        10/29/04   5,000.00     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 173044         AUTH PUR CD:
MISC DATE: 10/09/04  MISC: 0000028793  A2
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  16 10037  00026864398   10/13/04      23.99     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00026864398    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 LGN   01  16 10037  00026880459   10/15/04   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00026880459    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 NPG   01  16 10037  00026880459   10/15/04     500.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00026880459    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



 
 

LAW OFFICES OF  
Connie J. Postelli 

19952 Torrence Avenue 
Lynwood, Illinois  60411 
Telephone:  813/418-8913 

 
 

October 20, 2006 
  
Rob Brown, Jr. 
Legal Assistant 
General Motors Corporation 
Legal Staff 
300 Renaissance Center 
Tower 300, 24th Floor 
Detroit, MI  48262-3000 
 
  RE:   (REDACTED) v. General Motors Corporation 
   2005 Pontiac G6; VIN # 1G2ZH548254XXXXXX 
   GM Legal Case No:  509766 
 
Dear GM Legal: 
 
 Based on the unfavorable repair history below and for purposes of customer 
satisfaction, we have negotiated a cash settlement of this matter for a total of $7,000.00, 
inclusive of fees.  Pursuant to the authority given to me by Rob Brown, Jr., please prepare 
and forward the drafts below to my office. 
 
N, 44 – Electrical – Power Sunroof Motor/Switch/Wiring - Inoperative 

1. A draft for $7,000.00 to be made payable to: 
 

(REDACTED) & Consumer Legal Services P.C. 
4231 Oak Lane 
Belleville, IL  62226 
Phone:  618-234-2845 
Current Mileage:   19,087 
. 
The tax ID and address  for Consumer Legal Services, P.C. is : 
641-A North York Road 
Elmhurst, IL  60126 
Phone: (630) 834-4100 
Tax ID #:  383116339 
 
 
 



 
Page 2 
Letter to GM Legal 
October 20, 2006 
 

 
 
 
 

 Thank you for your assistance in this matter.  Should you have any questions or 
comments, feel free to contact me.   
 
       Very truly yours, 
 
        
 
       Connie J. Postelli 
 
 
 
 

 



























Revised 10/27/05 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By:  Tigris Lampkin State: IL 

 
Customer Name:  (REDACTED) Service Request: 1-38365631 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1G2ZH548254XXXXXX In Service Date: 10/09/2004 Vehicle is: NEW BAC Code: 116068  
Year, Make & Model:  PONTIAC 2005 G6 - GT SEDAN   

    

VEHICLE REPAIR HISTORY 
 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/24/05 114433 * 15,913 Condition: c/s while driving at speeds of 50 or faster whistling noise 
related to line C/ c/s while acceleration at unable to make out the 
numbers of RPMS there is noise coming from motor  
Cause:   
Correction:  replaced PCV tube per bulletin 05-06-01-005A tube 
positive crankcase ventilation replaced  

10/19/05 117509 * 18,848 Condition: c/s hears a rattle on the right at all speeds 
Cause: 
Correction: 

 
 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/27/04 100802 1 3,640 Condition:   
Cause: dent on right front door 
Correction: repair bent on right front door 

08/24/05 114433 2 15,913 Condition: c/s rattle noise coming from sunroof 
Cause: R&R sunroof module and reposition and lubed mounting hardware 
Correction: reposition mounting contracts and hardware 
 
c/s left front window makes noise going down 
window is making noise due to the fact the vehicle has been in 
and accident 
 
c/s rattle noise is coming from right front door or dash area  
customer is bringing in accident report or receipt 
 
left side sunshade is broken 
replaced left side sunshade with new broken sunshade and or 
support right R&R or replace 

08/30/05 114780 1 16,242 Condition:  c/s still a whistle noise heard at speeds of 70 mph coming from 
headliner area  
Cause:  adjust sunroof panels no whistle noise heard did hear wind noise 
unable to test drive after repair 
Correction:  note road tested  vehicle could not duplicate whistle 
noise but did hear wind noise adjust panels on sunroof did not 
road test on expressway  due to time frame replaced missing 
battery cover with new 
 



Left side window makes noise when going up and down  
SOP 
 
c/s rattle noise coming from right front door dash area 
cause:  adjust and reposition right door aux tweeter speaker 
rattle noise 
RR right aux tweeter speaker and reposition for rattle noise 

09/08/05 115229 1 16,552 Condition:  c/s left front window inoperative  
Cause:  installed SOP 
Correction:  replaced noisy left front window left power R&R or 
replaced 

10/05/05 116783 1 18,186 Condition:  c/s when sunroof closes it reopens after the second panel 
SOP 
 
c/s left headlamp has water in it 
SOP 
 
c/s left mirror cover broken off 
SOP 

10/19/05 117509 1 18,848 Condition:  right sunshade will not stay up  
Cause: 
Correction: sunshade auxiliary right R&R or replace 
 
c/s sunroof stops after second panel install SOP 
replaced sunroof motor/motor sunroof drive replace 
 
c/s left headlamp gets water in it  
installed sop 
replaced headlamp assy headlamp composite assembly left 
replaced 
 
c/s left mirror cover on sunshade broke install SOP 
replaced sunshade and mirror  
mirror and cover illuminated replaced 

 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/14/05 106934 1 8,678 Condition: c/s was driving vehicle and smoke started coming out of vents s 
Cause:  shut vehicle off now blower inoperative 
Correction: damage due to aftermarket installation not warranty 
issue 

 
 
 
Criteria for the state lemon law presumption period: 12 MONTHS OR 12,000 MILES 
Days out of service:  {# of Days} 
Repairs 4 / Time period 30 MONTHS 
 If applicable, safety-related repairs {# of repair attempts} / Time period {# of months} 
MONTHS 
 
Number of repair attempts in the presumption period: {# of repair attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

RECOMMENDATION AND RATIONALE 
 



PLAINTIFF COUNSEL AND PLAINTIFF INFORMATION: 
  
CUST IS BEING REPRESENTED BY ATTY {Atty Name} 
{Cust Demand}  
 
 
VEHICLE INFORMATION: 
 
VEHICLE HAS HAD {# of Total Nonconformities} {System} NONCONFORMITIES, {#} OF WHICH WERE IN THE 
PRESUMPTION PERIOD, FOR A TOTAL OF {#} DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD. 
 
OF THE {System} NONCONFORMITIES, {#} WERE FOR  
 
VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#} POLICY # {#} WITH A $ {#} DEDUCTABLE 
WHICH EXPIRES ON {GMPP Expiration Date} OR {#} MILES WHICHEVER COMES FIRST. 
 
THE NONCONFORMITIES MAY (NOT) REDUCE THE VALUE OF THE VEHICLE. 
 
THE NONCONFORMITY APPEARS (NOT) TO BE A SAFETY ISSUE 
 
VEHICLE DOES (NOT) APPEAR TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW 
 
 
WARRANTY COST FOR GM: 
{TOTAL COST} 
 
RECOMMENDED RESOLUTION: 
 
DUE TO VEHICLE APPEARING (NOT) TO BE COVERED UNDER THE STANDARDS OF THE {State} LEMON LAW, THE 
FACT THAT THE VEHICLE OWNER DOES (NOT) HAVE A GMPP {GMPP Type} {#}/{#}, WHICH WILL (NOT) COVER 
THE NONCONFORMITY, THE NONCONFORMITY (NOT) APPEARING TO BE A SAFETY ISSUE, GM BRC LEGAL SHOULD 
MAKE A {OFFER TYPE. This is to be done dy the assessment team.} OFFER. 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
CRM FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 

   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
TEAM MANAGER APPROVING:  CYNTHIA COSTELLO Date: {Date} 



 

 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                              

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                                                                            
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                                         
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                                                                                                                                                  
All computers and sensors that affect or monitor engine operation.                                                                         
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature. 

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 





CDR File Information
Vehicle Identification Number 1G2ZH548254
Investigator Baumann,  EAA                                                   
Case Number 1-383656311                                                     
Investigation Date Friday, January 3 2003                                          
Crash Date Friday, December 23 2005                                        
Filename 1G2ZH548254 .CDR
Saved on Tuesday, January 3 2006 at 12:19:25 PM 
Collected with CDR version Crash Data Retrieval Tool 2.7140
Collecting program verification 
number 3E9CCEC5

Reported with CDR version Crash Data Retrieval Tool 2.7140
Reporting program verification 
number 3E9CCEC5

Interface used to collected data

Block number:  00
Interface version:  4A
Date:  11-08-05
Checksum:  7500

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment Events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred 
within 5 seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment 
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For Deployment Events and Deployment Level Events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable.  The minimum SDM 
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” 
axis.
-Calculated Principal Direction of Force (PDOF) is the arctangent of the maximum observed lateral velocity change divided by 
the maximum observed longitudinal velocity change.  PDOF is displayed where zero degrees is located at the front of the 
vehicle, with 90 degrees is displayed to the right side of the vehicle and so on, clockwise around the vehicle.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the 
module sending the pre-crash data.
-Driver’s and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit.  The Passenger Belt 
Switch Circuit Status for 2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro 
brand seats (RPO ALV), will always report a default value of “Buckled”.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, “N/A” is displayed in place of the time.  If the value is negative, then the Deployment Event occurred 
first.  If the value is positive, then the Non-Deployment Event occurred first.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
SDM Data Source:
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All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s 
communication network.
-The Belt Switch Circuit is wired directly to the SDM.   
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  08 0A 10 13 0A 56 63 
$07  06 60 00 00 00 00 00 
$08  51 30 00 00 00 00 00 
$09  00 5D 5C 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  1C 05 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  0B 40 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 32 5A 48 35 34 38 
$11  32 35 34 31 31 36 30 
$12  35 37 00 00 00 00 00 
$13  01 25 48 00 00 00 00 
$14  08 F7 0E A4 00 00 00 
$15  6D 25 2E 27 00 00 00 
$16  06 01 03 12 15 08 00 
$17  03 03 02 02 02 02 00 
$18  02 02 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 88 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 FF F0 0C 14 00 00 
$2F  FE FE 0C 2B 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 F FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 35 36 36 35 52 34 31 38 30 31 30 39 55 54 
$02  41 05 94 61 
$03  41 54 35 36 36 35 52 34 31 38 30 32 30 42 55 4D 
$04  41 05 94 61 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 35 36 36 36 52 34 32 31 30 33 30 4C 55 44 
$0E  01 5A 39 A4 
$0F  41 4A 35 36 36 36 52 34 32 33 30 31 31 31 4C 35 
$10  01 5A 39 A4 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A 87 D3 91 9A 
$22  56 63 
$23  32 5A 46 47 48 4D 34 
$24  32 5A 46 47 48 4D 34 
$25  32 5A 46 47 48 4D 34 
$26  32 5A 46 47 48 4D 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 36 36 33 32 33 30 30 51 4B 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  53 42 67 10 17 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 9E 2A DF 
$CC  00 9E 2A DF 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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