
***  GM INTERNAL USE ONLY  *** 
 
                      VEHICLE HISTORY - FULL DETAIL REPORT                       
                                                                                 
                           FERRY/1-16859298/P.DODSON                             
                               RUN DATE: 11/03/05                                
                                                                                 
******************************************************************************** 
                                 CURRENT OWNER                                   
(REDACT)              (REDACT)                                                     
(REDACT) 
GREEN BAY            WI (REDACT)                                                    
SATURN OF GREEN BAY                  FACILITY: 10399  SALE DATE: 02/28/05   
2800 RAMADA WAY                 WI                                          
************************************ *************************************** 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: PD    
VIN: 1G8AL52F75ZXXXXXX LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: Z7000  PRE-DELIVERY INSPECT                                          
CSO: 0155167  DATE: 12/02/04  TOTAL COST:       116            MILES:       5    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M10  PDI                   
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0158989  DATE: 02/10/05  TOTAL COST:         0            MILES:       6    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: LR    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: X5044  RETAILER ALLOWANCE PROGRAM                                    
CSO: 0160176  DATE: 03/01/05  TOTAL COST:       375            MILES:      12    
COMPL:      NO       NOT FOUND   CAUSE: M13  RETAILER I            
    COMMENTS:                                                     
                                                                  
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART: 15233607                  
LABOR CODE: N0681  BULBS, PARK AND TURN                                          
CSO: 0160244  DATE: 03/02/05  TOTAL COST:        18            MILES:     104    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: TECH CHECKED BLINKER AND CONFIRMED BLINKER IS OUT.                 
              TECH REPLACED DRIVERS BLINKER BULB.                                
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M5180  FABRIC SEALER                                                 
CSO: 0160451  DATE: 03/07/05  TOTAL COST:       255            MILES:     105    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: J6354  MODULE, POWERTRAIN C                                          
CSO: 0161927  DATE: 04/01/05  TOTAL COST:        23            MILES:     506    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: C02  ALIGNMENT/            
    COMMENTS: CUSTOMER STATES GAS GAUGE DOES NOT WORK                            
              PROPERLY. TECH CHECKED AND FOUND UPDATE NEEDED.                    
              TECH COMPLETED UPDATE. 



***  GM INTERNAL USE ONLY  *** 
                                             
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M0011  3,000 MI SERVICE                                              
CSO: 0162276  DATE: 04/08/05  TOTAL COST:        24            MILES:   3,024    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART: 22718238                  
LABOR CODE: L1200  SENDER AND/OR PUMP A                                          
CSO: 0163083  DATE: 04/22/05  TOTAL COST:       172            MILES:   3,578    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: CUSTOMER STATES GAS GAUGE IS INOP AGAIN. TECH                      
              CHECKED AND CONFIRMED. TECH FOUND FUEL SENDING                     
              UNIT NEEDED. TECH INSTALLED NEW FUEL SENDING UNIT                  
              ASSEMBLY AND FILLED UP GAS TANK. TECH FOUND GAS                    
              GAUGE NOW WORKING PER DESIGN.                                      
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0167238  DATE: 07/01/05  TOTAL COST:        70            MILES:   7,025    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: GW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: E9995  CHASSIS DIAGNOSIS                                             
CSO: 0167238  DATE: 07/01/05  TOTAL COST:       105            MILES:   7,025    
COMPL: O01  BINDS       COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS: 3 DAYS GOODWILL RENTAL APPROVED BY SATURN                          
              SATURN ASSISTANCE. CLAIM # 1-16859298                              
              OTHER DAYS PAYED BY SATURN OF GREENBAY.                            
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: E9995  CHASSIS DIAGNOSIS                                             
CSO: 0167238  DATE: 07/01/05  TOTAL COST:       185            MILES:   7,025    
COMPL: O01  BINDS       COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS: CUSTOMER STATES THE STEERING BINDS OR FREEZES AT                   
              TIMES. TECH CHECKED FOR CODES. FOUND LOSS COMMUNI-                 
              CATION IN HISTORY. NONE FAILING AT THIS TIME.                      
              CHECKED CONNECTIONS AT FUSEBOX AND BCM. CHECKED                    
              ELECTRICAL STEERING MODULE.AND ALL GOOD. CALLED                    
              TECH AND SAID TO TRY TO DUPLICATE TO REPAIR                        
              DROVE 97 MILES OVER SEVERAL DAYS. ALL OK. CALLED                   
              TECH AGAIN PER CASE #8293718 AND THEY SAID TO                      
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: J9995  ENGINE DIAGNOSIS                                              
CSO: 0167238  DATE: 07/01/05  TOTAL COST:         0            MILES:   7,025    
COMPL: O01  BINDS       COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS: CUSTOMER STATES THE CD GOT STUCK AND WOULD NOT                     
              WORK. GUEST REMOVED FUSE AND REINSTALLED AND NOW                   
              WORKS FINE. TECH ADVISED THAT REMOVING FUSE RESET                  
              RADIO. ALL WORKS FINE NOW.                                         
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    



***  GM INTERNAL USE ONLY  *** 
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: J9995  ENGINE DIAGNOSIS                                              
CSO: 0167238  DATE: 07/01/05  TOTAL COST:         0            MILES:   7,025    
COMPL: V36  UNUSUAL GA  COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS: CUSTOMER STATES THE TACH JUMPS FROM 0 TO 6 WHILE                   
              DRIVING. TECH TEST DROVE SEVERAL TIMES. UNABLE TO                  
              CONFIRM PROBLEM AT THIS TIME.                                      
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: J9995  ENGINE DIAGNOSIS                                              
CSO: 0167796  DATE: 07/13/05  TOTAL COST:        52            MILES:   7,996    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0167796  DATE: 07/13/05  TOTAL COST:         0            MILES:   7,996    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART: 12589999                  
LABOR CODE: J6360  MODULE, PCM/VCM - RE                                          
CSO: 0167796  DATE: 07/13/05  TOTAL COST:       486            MILES:   7,996    
COMPL: L00  WARNING LI  COND:      NOT FOUND   CAUSE: C02  ALIGNMENT/            
    COMMENTS: CUSTOMER STATED BOTH ENGINE LIGHTS CAME ON AND CAR                 
              WAS DINGING/TECH CHECKED AND VERIFIED CONCERN OF                   
              ENGINE LIGHT BEING ON BUT WAS NOT DINGING/CODES                    
              P0300 AND P0222/FOLLOWED BULLETIN # 05-06-04-005A                  
              AND UP-DATED THE COMPUTER/ CLEARED THE CODES AND                   
              TEST DROVE AND LIGHT CAME BACK ON. TECH FOUND CODE                 
              P0222 SET FOR TPS LOW VOLTAGE. TECH FOLLOWED                       
              TROUBLE TREE AND TRACED TO ECM LOSING SIGNAL.                      
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: Y0035  SB 05538 INVENTORY U                                          
CSO: 0167796  DATE: 07/13/05  TOTAL COST:        23            MILES:   7,996    
COMPL: M00  MISCELLANE  COND:      NOT FOUND   CAUSE: E00  ELECTRICAL            
    COMMENTS: TECH NOTED SOFTWARE UPGRADE NEEDED.                                
                                                                                 
FACILITY CODE: 11331 - GM ROADSIDE ASSISTANCE                   CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: Z4531  ROADSIDE TOWING COURTESY                                      
CSO: 0240712  DATE: 08/05/05  TOTAL COST:        63            MILES:   8,000    
COMPL: MJ   NOT FOUND   COND:      NOT FOUND   CAUSE: 98   NOT FOUND             
    COMMENTS: 34416                                                              
                                                                                 
FACILITY CODE: 11331 - GM ROADSIDE ASSISTANCE                   CASE TYPE: VW    
VIN: 1G8AL52F75Z(REDACT)  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: Z4531  ROADSIDE TOWING COURTESY                                      
CSO: 0195397  DATE: 07/18/05  TOTAL COST:        63            MILES:   8,000    
COMPL: MJ   NOT FOUND   COND:      NOT FOUND   CAUSE: 98   NOT FOUND             
    COMMENTS: 34416                                                              
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
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CSO: 0168133  DATE: 07/18/05  TOTAL COST:        60            MILES:   8,061    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: N6410  MN BDY/FUS BLOC REP                                           
CSO: 0168133  DATE: 07/18/05  TOTAL COST:       116            MILES:   8,061    
COMPL: P18  STALL       COND:      NOT FOUND   CAUSE: E02  CHAFFED/FR            
    COMMENTS: CUSTOMER STATES THE CAR STALLED AND WOULD NOT                      
              START. TECH FOUND CODE P0222 FOR TPS CIRCUIT 2                     
              LOW VOLTAGE. ALSO CODE P2135 TPS 1-2 CORRELATION.                  
              TECH CALLED TECH ASSISTANCE CASE#8325113. THEY                     
              ADVISED TO CHECK WIRES FROM ECM TO TPS SENSOR.                     
              TECH TRACED WIRES. REMOVED FUSE BLOCK AND UNDER                    
              FUSE BLOCK FOUND CHAFFED WIRE ON CIRCUIT 468                       
              PURPLE WIRE FROM ECM TO TPS. TECH REPAIRED WIRE                    
FACILITY CODE: 10076 - SATURN OF APPLETON                       CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: C9995  BODY INTERIOR-DIAG                                            
CSO: 0342430  DATE: 08/10/05  TOTAL COST:         0            MILES:   8,564    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10076 - SATURN OF APPLETON                       CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: E9995  CHASSIS DIAGNOSIS                                             
CSO: 0342430  DATE: 08/10/05  TOTAL COST:         0            MILES:   8,564    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10076 - SATURN OF APPLETON                       CASE TYPE: CP    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: L9995  FUEL&EXHAUST DIAG                                             
CSO: 0342430  DATE: 08/10/05  TOTAL COST:         0            MILES:   8,564    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10076 - SATURN OF APPLETON                       CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART:                           
LABOR CODE: E2020  WHEEL ALIGNMENT - CH                                          
CSO: 0342430  DATE: 08/10/05  TOTAL COST:        69            MILES:   8,564    
COMPL: O18  PULLS/GRAB  COND:      NOT FOUND   CAUSE: C02  ALIGNMENT/            
    COMMENTS: TECH DIAG OWNERS CONCERN OF THE VEHCILE PULLING                    
              TO THE LEFT. TECH CHECKED THE ALIGNMENT AND                        
              FOUND THE FRONT TOW OUT OF SPECS CAUSING THE                       
              PULL. TECH REALIGNED FRONT TOW BOTH SIDES                          
              TEST DROVE ALL IS WORKING AS DEISGNED.                             
FACILITY CODE: 10399 - SATURN OF GREEN BAY                      CASE TYPE: VW    
VIN: 1G8AL52F75ZXXXXXX  LINE SEQ: 635332  FAILED PART: 22726504                  
LABOR CODE: C2327  PLATE, INSTRUMENT PA                                          
CSO: 0170186  DATE: 08/23/05  TOTAL COST:        40            MILES:   9,177    
COMPL: O09  EXCESSIVE   COND:      NOT FOUND   CAUSE: C07  BROKEN/FRA            
    COMMENTS: TECH CHECKED DRIVERS SIDE STORAGE TRAY AND FOUND                   
              NEW TRAY IS NEEDED. TECH REPLACED STORAGE TRAY.                    
                                                                                 

INFORMATION Redacted PURSUANT TO THE FREEDOM OF 
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) 
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                      VEHICLE HISTORY - FULL DETAIL REPORT                       
                                                                                 
                                KENN-1-19449407                                  
                               RUN DATE: 02/14/06                                
                                                                                 
******************************************************************************** 
                                 CURRENT OWNER                                   
(REDACT)                 (REDACT)                                                      
(REDACT)                                                                 
FLUSHING             MI (REDACT)                                                    
SATURN OF FLINT                           FACILITY: 11085  SALE DATE: 02/02/05   
2430 DUTCHER ROAD               MI  48532                                        
******************************************************************************** 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0104295  DATE: 01/27/05  TOTAL COST:        35            MILES:       1    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0104295  DATE: 01/27/05  TOTAL COST:         0            MILES:       1    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 10917 - SATURN OF LAKESIDE                       CASE TYPE: PD    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART: 01051515                  
LABOR CODE: Z7000  PRE-DELIVERY INSPECT                                          
CSO: 0243758  DATE: 12/01/04  TOTAL COST:       106            MILES:       1    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5090  DETAIL CAR WAX/BUFF                                           
CSO: 0104526  DATE: 02/01/05  TOTAL COST:         0            MILES:      85    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: LR    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: X5044  RETAILER ALLOWANCE PROGRAM                                    
CSO: 0104797  DATE: 02/07/05  TOTAL COST:       375            MILES:      86    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M04  UNKNOWN               
    COMMENTS: FEBRUARY 2, 2005                                                   
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: LR    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: X5117  PERSONALIZATION ALLOWANCE                                     
CSO: 0104797  DATE: 02/07/05  TOTAL COST:     1,000            MILES:      86    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M04  UNKNOWN               
    COMMENTS: (REDACT)  2/2/05  $1000                                         
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: LR    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: X5122  MY 2005 CASH CUSTOMER ALLOWANC                                

arlene.thomas-randol
New Stamp
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CSO: 0104797  DATE: 02/07/05  TOTAL COST:       500            MILES:      86    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE: M04  UNKNOWN               
    COMMENTS: (REDACT)  2/2/05                                                
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5010  CHANGE ENGINE OIL AND FILTER                                  
CSO: 0108763  DATE: 05/03/05  TOTAL COST:        24            MILES:   5,125    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
 *****************************************************************************                                                                                
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: VW    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: J6354  MODULE, POWERTRAIN C                                          
CSO: 0110099  DATE: 06/03/05  TOTAL COST:        22            MILES:   7,680    
COMPL: O00  OPERATION   COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: C/S @ TIMES GAUGES FREEZE UP CAUSE: TEST DROVE & V                 
              ERIFIED CONCERN FOLLOWED BULLETIN 050604020 CORREC                 
              T: TECH RECAL PCM                                                  
              KK                                                                 
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5010  CHANGE ENGINE OIL AND FILTER                                  
CSO: 0113441  DATE: 08/23/05  TOTAL COST:        24            MILES:  13,223    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: VW    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: C0140  CHANNEL AND/OR RETAI                                          
CSO: 0113538  DATE: 08/26/05  TOTAL COST:        89            MILES:  13,472    
COMPL: V13  LEAKS       COND:      NOT FOUND   CAUSE: C02  ALIGNMENT/            
    COMMENTS: WINDOW CHANNEL SEAL OUT OF POSITION CAUSING PROBLE                 
              M W/GLASS                                                          
              REMOVE CHANNEL SEAL & REINSTALL PROPERLY                           
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5010  CHANGE ENGINE OIL AND FILTER                                  
CSO: 0116078  DATE: 11/02/05  TOTAL COST:        19            MILES:  17,836    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: LR    
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: Z2109  OWNER APPRECIATION O                                          
CSO: 0116078  DATE: 11/02/05  TOTAL COST:        20            MILES:  17,836    
COMPL: M12  MONEY BACK  COND:      NOT FOUND   CAUSE: M12  MONEY BACK            
    COMMENTS: (REDACT)                                                        
              1G8AJ52F85ZXXXXXX                                                 
              AL                                                                 
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: GW    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: J4226  PLUGS, SPARK - ONE -                                          
CSO: 0116990  DATE: 11/22/05  TOTAL COST:        30            MILES:  19,024    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: ONE DAY RENTAL                                                     
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              AL                                                                 
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: VW    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART: 15233606                  
LABOR CODE: B7288  HEADLAMP/COMPOSITE A                                          
CSO: 0116990  DATE: 11/22/05  TOTAL COST:       155            MILES:  19,024    
COMPL: V13  LEAKS       COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: RGT HEADLAMP HAS WATER INSIDE SEAL IS FAULTY LETTI                 
              NG WATER IN-REPLACED RGT FRT HEADLAMP                              
              AL                                                                 
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: VW    
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: J4345  COIL, ELECTRONIC IGN                                          
CSO: 0116990  DATE: 11/22/05  TOTAL COST:        55            MILES:  19,024    
COMPL: O00  OPERATION   COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: TOW IN                                                             
              AL                                                                 
              ~OK WARRANTY RENTAL                                                
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: VW    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART: 12587426                  
LABOR CODE: J4345  COIL, ELECTRONIC IGN                                          
CSO: 0116990  DATE: 11/22/05  TOTAL COST:       203            MILES:  19,024    
COMPL: O00  OPERATION   COND:      NOT FOUND   CAUSE: C29  INOPERATIV            
    COMMENTS: CODE:P0300 CHECKED MISFIRE DATA FOUND #2+#3 HAS A                  
              DEAD MISS.FOLLOWED S1 IGN COIL #2+3 IS SHORTED TO                  
              GROUND.BURNT OUT ECM PLUGS FOULED OUT ATTACHED S1                  
              DOC SAYS TO REPLACED ALL PLUGS,ICM AND COIL ASM                    
              REPLACED ALL SPARK PLUGS,ICM.IGN COIL ASM                          
              AL       
*****************************************************************************                                                           
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5010  CHANGE ENGINE OIL AND FILTER                                  
CSO: 0118832  DATE: 01/10/06  TOTAL COST:        24            MILES:  22,926    
COMPL:      NOT FOUND   COND:      NOT FOUND   CAUSE:      NOT FOUND             
    COMMENTS:                         0000                                       
*****************************************************************************                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0119431  DATE: 01/26/06  TOTAL COST:         0            MILES:  24,031    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0119431  DATE: 01/26/06  TOTAL COST:         0            MILES:  24,031    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS:                         0000                                       
                                                                                 
FACILITY CODE: 11085 - SATURN OF FLINT                          CASE TYPE: CP    
VIN: 1G8AJ52F85ZXXXXXX  LINE SEQ: 633792  FAILED PART:                           
LABOR CODE: M5300  INFORMATION LINE                                              
CSO: 0119431  DATE: 01/26/06  TOTAL COST:         0            MILES:  24,031    
COMPL: O13  INOPERATIV  COND:      NOT FOUND   CAUSE: M05  COULD NOT             
    COMMENTS:                         0000                                       
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September 10, 2010 
 
 
 
(REDACT) 
(REDACT) 
Glen Ellyn, IL  (REDACT) 
 
 
Service request: 1-278657716 
Vehicle Identification Number: 1G1ZS52F85FXXXXXX 
Customer Relationship Manager: Larry Meeks 
 
 
Dear (REDACT): 
 
Thank you for allowing us the opportunity to review the product allegation involving your 
2005 Chevrolet Malibu. 
 
After careful investigation of your case, none of the available data suggests that the product 
allegation has any merit.  If you’d like to provide us with any additional evidence that you feel 
would further support your claim, please contact us again.  However at this time, General Motors 
is unable to assume responsibility for damages and we suggest that you resolve this matter 
through your insurance carrier.   
 
Sincerely, 
 
General Motors Corporation  
 
PA0003T 
 

arlene.thomas-randol
New Stamp



PAR Case Assessment Form 

GM/SITEL Corporation – Confidential & Proprietary                                                           Revised 08/12/2004 
02/12/2003 PAR Case Assessment Form    

ALLEGATION and / or CLAIM SECTION 
 
Siebel Request No.: 1-278657716 
Customer Name: (REDACT) 
Product Purchased?: x New  Used 
Vehicle Identification Number: 1G1ZS52F85FXXXXXX 
Model: Malibu  Make: Chevrolet  Year: 2005  Mileage: 7250 
 
 
Service Request Detail Screen x Reviewed and Updated 
Pre-PAR Form x Reviewed and Updated 
PAR Detail Form x Reviewed and Updated; Complete and Accurate 
 
 

 OnStar (Follow specialized procedure) 
 Credit / Rebill Process (Review Step-by-Step) 

 
x Injury 

x Reviewed Step-by-Step in Webknowledge: 
 Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures, 

paralysis, loss of consciousness, fatality) 
 Forward file to ESIS. 

x Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a thorough 
description. 

 Dealer 
x Forward file to EAA 

 Grey Area (Past: medical treatment, surgery and injury.  Pregnancy, numbness) 
 Review file with Team Manager 
 Forward file to ESIS 
 PAR will work file 

 
VEHICLE EVALUATION SECTION 

 
x Collision (Includes curbs and / or sidewalks):  

 Air Bag/s (Vetronix) –  
 Non-Deployment 

 Forward file to EAA 
 Advised customer on basic air bag function 

 Inadvertent Deployment without collision 
 Advised customer on basic airbag function 
 Dealer (Inspect under-carriage) 
 Forward file to EAA 

 Deployment with Collision 
 Advised customer on basic air bag function 
 Dealer (Inspect vehicle and obtain a repair estimate) 
 Forward file to EAA (Customer is requesting an inspection) 

x Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering 
x Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough 
description and vehicle location) 

x Forward file to EAA 
 Advised customer on basic brake/ABS function 

 Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough 
description and vehicle location) 

 Advised customer on basic brake/ABS function 
 Dealer 
 Forward file to EAA (Customer is requesting an inspection) 

 



PAR Case Assessment Form 

GM/SITEL Corporation – Confidential & Proprietary                                                           Revised 08/12/2004 
02/12/2003 PAR Case Assessment Form    

 Thermal Event:  
  Major (Entire: vehicle, compartment, component and / or > 2 components) 

 Forward file to EAA. 
 Minor (Centralized / Confined to a small area) – Review with customer and/or Dealership for a 

thorough description. 
 Dealer Inspection and / or Repair Order  
 Forward file to EAA. 

 Smoke / Non-Thermal – 
 Return to Workflow (File reviewed < 24 HRS after assignment). 
 PAR will work file (File is > 24 HRS after assignment). 

 
 Property Damage (Includes pets): 

  < $1,000 - Advise Dealership to proceed under PAR Warranty code Z1241 
 > $1,000 - Review with customer and/or Dealership for thorough description.  Obtain estimate 

and attach to file and / or conclude damage may be >$1,000 
 Forward file to ESIS. 

 
 Insurance Subrogation Claim 
 Deductible Claim 
 Compensation Claim with Supporting Documentation – Review with customer and/or caller for 

thorough description. 
 Forward file to ESIS. 

 
 Law Enforcement Inquiry without allegation 

 Forward file to Workflow 
 Law Enforcement Inquiry with allegation  

 Review file with Team Manager  
 

 Customer Retracted Allegation:  
 PAR will close file. 

x Inspection requested  
x EAA  

 Dealer 
 Field Personnel 

 Inspection not requested  
 Customer did not authorize inspection 
 Customer accepted explanation and resolution 
 Customer retracted allegation 
 Vehicle not available 
 Customer does not own vehicle 

 
FOLLOW-UP/RESOLUTION/RECOMMENDATION SECTION 

 
x Documented all actions and events in the PAR Siebel SR 
x Provided resolution to Dealer and AVM 

 
 Forward file to ESIS 
 Repair  
 Repurchase 
 Trade Repurchase  
 Law Enforcement Inquiry 

x GM declines responsibility 
 File Closed / Customer Information Request Only 
 File forwarded to the Workflow 
 Non PAR File 
 Other 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: {_7519____________  Inspection Location: {_Dyer Auto Auction  641 
Joliet Rd.  Dyer, IN. 46311 _______________________________________ 
     {________________________________________ 
Inspector's phone number: {_815-538-2008_____________           Inspected By: {_Chuck Baumann,  EAA 
___________________________________________ 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
{_Vehicle pulled left then right during braking causing vehicle to leave roadway and rollover. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
{_Steering system showed no concerns. Steering gear is electronic. No broken components were seen. Vehicle 
was driven at speeds of 50 MPH with no concerns of steering with or without brake application. 
______________________________________________________________________________________________ 
{_Power assist was operative during testing. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      X In Person Incident Date and Time: {__10/29/2004 at 16:00 
Hrs. ___________________ 
 Interview date: {_11/23/2004 ____________________ 
Was a police/fire department report obtained?  Yes      X  No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
{_When brakes were applied, vehicle pulled left then right, entered a roadside ditch and turned over. 
_______________________________________________________________________________________________ 
{_Interstate traffic had slowed ahead of vehicle causing driver to apply brakes. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
{_Vehicle is rental car, claimant does not have driver information relating to physical appearance. Driver was 
female with no know disabilities. 
_______________________________________________________________________________________________ 
If there was a collision:  
Describe extent of any injuries to the Driver: {_None 
____________________________________________________________ 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: {__Finger on one hand twisted. Front seat 
passenger was female with no known disabilities. ______________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. {Interstate 94 near Michigan City, IN. Vehicle was traveling in the 
westbound lanes. __________________ 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: {___Dry_______________Approximate Temp (oF): {____Unsure 
_______________ 
Road Surface:   Concrete      X Asphalt  Gravel     Crushed rock    Dirt 
Road Condition:   X  Dry             Wet   Icy           Other: {___________________ 
Shoulder  X Curb :  Concrete     Asphalt  Gravel     Crushed rock    X Dirt 
Shoulder/Curb Condition:  Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  {__65_________________ 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Not known        
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): {___Not known ________________ Distance (miles): {__376 
______________________  

  Estimate of vehicle speed: {_Not known__ mph  Source of est. 
{__________________________________________ 
 Estimated vehicle speed at impact: {_Not known __ mph Source of est. 
{__________________________________________ 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal   X  Other        Describe {_Driver statement did not indicate any concerns  
_________________________________________ 
Suspension Normal  X  Other        Describe {_Driver statement did not indicate any concerns 
_________________________________________ 
Brakes  Normal   Other   X      Describe {_Brakes caused vehicle to pull left and right during 
incident. _________________________________________ 
Engine  Normal   Other        Describe {_Not known 
_________________________________________ 
Electrical    Normal   Other        Describe {_Not known 
_________________________________________ 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

Were any warning lights illuminated or driver information center messages displayed?  Yes     X No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes     X No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. {_Driver statement to claimant did not indicate any warning lights or unusual noises. 
_________________________________________________________________ 
 
Describe any evasive action:  Turning  X Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): 
{__________________________________________________________________ 
Estimated total weight of cargo: {___________________  Estimated weight of the trailer, if any. {___________________ 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?:  X Yes     No Describe:   {_Vehicle entered roadside ditch and rolled over. 
_____________________________________________ 
 Objects Impacted: {__None 
________________________________________________________________________ 
 
How was the vehicle transported from the incident site to the present location?  Tow Truck      X Flat Bed     Other 
 
Additional comments concerning the incident: {_Driver of vehicle is liable for replacement cost as no insurance was 
purchased and driver has no personal insurance.  
__________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
{________________________________________________________________________________________________ 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new?  X Yes     No    Date  06/29/2004   Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
{__No 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service?  X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair?  X No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) {___________________________________________________________ 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement?  X No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
{________________________________________________________________________________________________ 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)?  X No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{__None 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: {__Wheels have earth imbedded in outside areas. 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
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PRODUCT ALLEGATION RESOLUTION PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

{_____All components are normal in appearance and condition. Brake fluid is at correct level. Power steering is 
electronic. 
________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
{__None 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
{_Windshield is crushed inward. No other damages 
_______________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

{_All connected.  Steering wheel can rotated from lock to lock with no 
binding. Power assist is evident. 
__________________________________________________________________
____________________________ 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

{_No interferences, no broken components. 
__________________________________________________________________
_____________________________ 

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

{_No damages 
__________________________________________________________________
_____________________________ 

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

{_Normal conditions. 
__________________________________________________________________
_____________________________ 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

{_Electric power steering that is operational. 
__________________________________________________________________
_____________________________ 

PS fluid level and condition-
Color, contamination, odor 

{_N/A 
__________________________________________________________________
_____________________________ 

Steering knuckle-All 
attachments secure and 
proper?  

{_Normal 
__________________________________________________________________
____________________________ 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

{_All components are connected, no missing or broken parts. 
__________________________________________________________________
_____________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

{_All components are connected, no broken parts. 
__________________________________________________________________
_____________________________ 

 Strut attachments, springs {__________________________________________________________________
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 Customer’s Name: {_Enterprise Rent Car__________________   Inspection Date:
{{_11/23/2004 _________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {_1-278657716____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 
  

Confidential GM/PAR  Rev  04-19-2004 

intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 
trailing arms properly attached 
and undamaged.                  LR  

_Normal conditions. _____________________________ 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

{_Normal conditions  
__________________________________________________________________
_____________________________ 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

{__No 
__________________________________________________________________
____________________________ 

Deformation to the frame {__________________________________________________________________
______________________________ 

Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

{_None 
__________________________________________________________________
_____________________________ 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

{_None 
__________________________________________________________________
_____________________________ 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

{__N/A 
__________________________________________________________________
____________________________ 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

{__Normal. Check engine light out after starting 
__________________________________________________________________
____________________________ 

Electrical (normal, other) {__Normal_________________________________________________________
_____________________________________ 

Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

{__No 
__________________________________________________________________
____________________________ 

 Anything components missing? {_No 
__________________________________________________________________
_____________________________ 

 Other {__None 
__________________________________________________________________
____________________________ 

 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”. {__Vehicle 
driven within inspection site. Left and right turns were made with and without brakes applied.  Steering did not 
have interferences during turns and vehicle did not pull to either side. 
______________________________________________________________________________________________  
{________________________________________________________________________________________________ 
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If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF _Bridgestone __________ ___92S_______
___ 

__P205/65R15_
_________ 

_31___ _10/32___ _OBURB
41 2304 

___ 
RF _Bridgestone __________ __92S________

___ 
__P205/65R15_

_________ 
_30___ _10/32___ _OBURB

41 2304 
___ 

LR Bridgestone ___________ ___92S_______
___ 

__P205/65R15_
_________ 

_31___ __10/32__ _OBURB
41 2304 _  

__ 
RR _Bridgestone __________ ___92S_______

___ 
_P205/65R15__

_________ 
_32___ _10/32 ___ _OBURB

41 2304 
___ 

 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF __Earth imbedded, no bent areas. 
_________________________________________________________________________________________ 
RF _____Earth imbedded, no bent areas. 
______________________________________________________________________________________ 
LR ___Grass in rim bead 
________________________________________________________________________________________ 
RR _____Earth and grass in rim bead 
______________________________________________________________________________________ 
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2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES __P205/65R15________

__________ 
__30 ___ _____ 

SPARE TIRE ____________________ _____ _____ 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
{__Exact site not known, police report # not available. 
______________________________________________________________________________________________  
{Indiana State police investigated near Michigan City, IN. on interstate 94. 
_______________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{__None 
______________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
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  Check here if there was evidence of a “Fire-Related” event.   

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
 X  Photographs  X  Data Downloads   Other Records 
 



1 of 9 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {_Enterprise Rent Car__________________  Inspection Date:
{_11/23/2004__________________ 
 Vehicle Brand: {_Chevrolet____________ Model: {_Malibu__________________  
 File # {1-278657716_____________ VIN: 
{_1G1ZS52F85FXXXXXX__________________ 
 

Confidential GM/PAR  Rev. 4-19-2004 

 Mileage at Inspection: {_7519____________  Inspection Location: {_Dyer Auto Auction  641 Joliet 
Rd.  Dyer, IN.  46311 _______________________________________ 
     {________________________________________ 
Inspector's phone number: {_815-538-2008 _____________          Inspected By: {_Chuck Baumann,  EAA 
___________________________________________ 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
    
{_Vehicles brakes when applied caused vehicle to pull left then right, causing lost of control. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations: {_Vehicle was seen with all wheels in place. 
Body damage consists of impact to hood, roof and windshield. 
_______________________________________________________________________________________________ 
{Wheel assemblies were in like new condition. No brake fluid leaks were seen.  Brake fluid reservoir was full. 
Brake warning light was normal in operation. Brake pedal tests were normal in function. 
_______________________________________________________________________________________________ 
{Vehicle was driven within lot of inspection site. Speeds of fifty miles hour were obtained. Vehicle stopped 
straight /even with no pulling. All wheels provided braking effort. 
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:   By Telephone      X In Person Incident Date and Time: {_10/29/2004  at 16:00 
Hrs. ____________________ 
 Interview date: {_11/23/2004____________________ 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
{_Vehicle rented in Detroit area same day as incident. Driving conditions were dry interstate highway.  Driving 
distance prior to incident was three hundred seventy six miles. 
______________________________________________________________________________________________ 
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{_Driver slowed for traffic, applying brake pedal.  Vehicle pulled left and right causing vehicle to travel into the 
right ditch. The vehicle rolled onto its roof.    
_______________________________________________________________________________________________ 
{Rental Company has no record of prior concerns relating to brakes. 
________________________________________________________________________________________________ 
{_Vehicles brakes were used in exiting interstate traffic prior to incident with no concerns. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
 
 Before the Incident At the Beginning* and During the 

Incident 
Brake operation (normal, 
fade, pull, grab, etc.) 

{____Normal_______________________
______ 
{_________________________________ 
{_________________________________ 

{__Pulled side to side. 
_______________________________ 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

{____Normal_______________________
______ 
{_________________________________ 
{_________________________________ 

{__Not known 
_______________________________ 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

{___None 
______________________________ 
{_________________________________ 
{_________________________________ 

{_____None 
____________________________ 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

{___None 
_____________________________ 
{_________________________________ 
{_________________________________ 

{_____None 
____________________________ 
{_________________________________ 
{_________________________________ 

Other 
{____________________ 

{___None 
______________________________ 
{_________________________________ 
{_________________________________ 

{_____None 
____________________________ 
{_________________________________ 
{_________________________________ 

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: {_Not known_______ MPH at the beginning of the incident according to the driver. 
 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: {__Not known 
_________________________ 
{________________________________________________________________________________________________ 
 
Has the driver ever experienced this condition before? Describe. {__No _________________________ 
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Surface where incident occurred: 
Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? _Asphalt__  Describe: 
{___________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other? {_Dry__  If other, specify: 
{_____________________________________________ 

 
Other comments or observations that have not been covered? {__Driver rented vehicle and did not purchase 
insurance. Driver does not have personal insurance.  Driver is responsible for replacement costs of vehicle.  
____________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 3           INTERVIEW  -  VEHICLE HISTORY 
 
Did the owner purchase the vehicle  X New  or   Used? Purchase Date: {_06/29/2004__ 
 
Source of information (name, address, phone number, & relationship if other than claimant): 
{________________________________________________________________________________________________ 
Comments:     
{________________________________________________________________________________________________ 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
 
Prior collision damage?  (date, description, etc.) {__No ____________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: {_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
{__None 
______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
  
Repairs outside of warranty (what, when, by whom?): {__No ________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Other vehicle history information (from person being interviewed or GM Warranty History)? {_No __________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 Last brake maintenance (date, description, by whom?): {_None 
______________________________________________ 
{________________________________________________________________________________________________ 
  
Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: ( include overview and closeup photos of damaged areas) 
 
A.  Exterior: 

Front   VIN 
Right side    Left side 
Rear  

 
Comments: {_Windshield, roof and hood have impact damage from rollover. 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: {_Normal appearance, no concerns 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: {_None 
__________________________________________ 
{_____________________________________________________________________________________________ 
{_____________________________________________________________________________________________ 

 
Comments: {_No concerns 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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D.  Underhood: 
Engine compartment     Brake lines and hoses 
Master cylinder and brake fluid reservoir  ABS/TCS Modulator 

 
Comments: {_Fluid levels correct, no leaks, no missing or broken components. 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments: {_Wheels are earth packed on outside. This indicates to be from grass on roadside. 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: {_No 
_____________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: {_No 
____________________________________________________________ 
{________________________________________________________________________________________________ 
 
Other relevant information: {_No 
_________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
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 OBSERVATIONS/TEST RESULTS 
Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

{__Brake light on with key, goes off after 4 seconds. 
_______________________________________________________ 
{_________________________________________________________ 
{_Brake light on when park brake is applied, goes off after 
releasing. 
________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of 
the light when the ignition key is 
turned “ON” 

{_No ABS 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

{_Full, no odors, clean in appearance. 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

{Brake pedal descends 1 1/2" becomes firm when engine started. 
________________________________________________________ 
{_________________________________________________________ 
{_Two pedal applies after turning engine off to deplete vacuum. 
________________________________________________________ 
{_Vacuum line is connected. 
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

{_No leaks 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

{_1 3/4" of travel. 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

{__No leaks, no grooving or scoring. All components in like new 
condition. 
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

{_No scoring or unusual conditions. 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record {_Front pads 11mm, Like new condition 
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lining thickness in inches or millimeters.  
Note condition. 

________________________________________________________ 
{Rear shoes 7mm, no cracks, no hot spots, firm bond to shoe 
frame.   
_________________________________________________________ 
{_________________________________________________________ 

ABS/TCS/SES system-check for codes, 
current and history 

{_No ABS 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Other(scan tool results, description of 
codes, etc.) 
{_________________________ 

{_None 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

 
Other Comments: {_None 
________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: {_Brake pedal remains firm when applied. Vehicle stops straight with no pulling left or right. 
________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: {_None ABS. 
________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move. 
 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. 
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Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS * 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch  

LF {Bridgestone 
___________ 

{__92S_______
___ 

{P205/65R15_
__________ 

{_30_________
_ 

{_10/32______
____ 

{_OBURB41 
2304 

__________ 
RF {Bridgestone 

___________ 
{__92S_______

___ 
{P205/65R15_
__________ 

{_31_________
_ 

{_10/32______
____ 

{OBURB41 
2304 

___________ 
LR {Bridgestone 

___________ 
{__92S_______

___ 
{P205/65R15_
__________ 

{30__________
_ 

{10/32_______
____ 

{OBURB41 
2304 

___________ 
RR {Bridgestone

___________ 
{__92S_______

___ 
{P205/65R15_
__________ 

{32__________
_ 

{_10/32______
____ 

{_OBURB41 
2304 

__________ 
 
* Note:  DOT numbers are found on the inside of the tire, adjacent to the rim. 
 
Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots 
etc. 
{_No tire damage 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES {P205/65R15__________

__________ 
{_30 

_______________ 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note  and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.  
{_Earth imbedded into outside of wheel. No impact damage. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{_Exact site not known, Police report # not available. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{_None 
_______________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
 X  Photographs  X  Data Downloads   Other Records 
 
 



















CDR File Information
Vehicle Identification Number 1G1ZS52F85F
Investigator Baumann,  EAA                                                   
Case Number 1-278657716                                                     
Investigation Date Tuesday, November 23 2004                                       
Crash Date Friday, October 29 2004                                         

Interface used to collected data

Block number:  00
Interface version:  3F
Date:  08-06-04
Checksum:  6700

Event(s) recovered Deployment
Non-Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before 
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For deployments and deployment level events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded 
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y" 
axis.
-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided 
by the maximum observed longitudinal velocity change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.
-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, "N/A" is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the Vehicle Status Data (Pre-Crash), which is 
transmitted by various vehicle control modules, via the Class 2 data link, to the SDM.  
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System Status At Deployment
SIR Warning Lamp Status ON
SIR Warning Lamp ON/OFF Time (seconds)  655350
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  65535
Ignition Cycles At Investigation  698
Ignition Cycles At Event  65535
Ignition Cycles Since DTCs Were Last Cleared  255
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Driver Seat Position Switch Circuit Status Forward
Passenger Seat Position Switch Circuit Status Forward
Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  510
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  510
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  510
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  510
Time Between Events (sec)  N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded Yes
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded Yes
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded Yes
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded Yes
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded Yes
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded Yes
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Fault  1 U3???
Fault  2 U3???
Fault  3 U3???
Fault  4 U3???
Fault  5 U3???
Fault  6 U3???
Crash Record Locked No
Event Recording Complete No
Calculated Principle Direction of Force (PDOF) degrees 45.00
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Y Axis Recorded 
Velocity Change (MPH) 

-0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Y Axis Recorded 
Velocity Change (MPH) 

-0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

-0.10

-0.20

-0.30

-0.40

-0.50

-0.60

-0.70

-0.80

-0.90

-1.00
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1G1ZS52F85F   Y Axis Deployment Data
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

X Axis Recorded 
Velocity Change (MPH) 

-0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

X Axis Recorded 
Velocity Change (MPH) 

-0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    

SDM

Recorded

Velocity

Change

(MPH)

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

0.90

1.00

-0.10

-0.20

-0.30

-0.40

-0.50

-0.60

-0.70

-0.80

-0.90

-1.00
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1G1ZS52F85F  X Axis Deployment Data

Time (milliseconds)
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System Status At Non-Deployment
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  687
Ignition Cycles At Investigation  698
Ignition Cycles At Event  688
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Maximum SDM Recorded Velocity Change (MPH) 21.97
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec)  480
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Fault  1  N/A
Fault  2  N/A
Fault  3  N/A
Fault  4  N/A
Fault  5  N/A
Fault  6  N/A
Multiple Event Counter  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked No
Event Recording Complete Yes
Calculated Principle Direction of Force (PDOF) degrees 83.16

1G1ZS52F85F Page 5 of 10 Printed on:  Tuesday, November 23 2004 at 09:48:36 AM 



Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Y Axis Recorded 
Velocity Change (MPH) 

0.00     -0.68    -0.68    -1.36    -2.03    -2.71    -2.71    -3.39    -4.07    -4.74    -5.42    -6.10    -6.10    -6.78    -7.46    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Y Axis Recorded 
Velocity Change (MPH) 

-8.13    -8.81    -8.81    -9.49    -10.17  -10.85  -11.52  -12.20  -12.88  -13.56  -14.23  -14.91  -15.59  -16.27  -16.95  

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00

-10.00

-11.00

-12.00

-13.00

-14.00

-15.00

-16.00

-17.00
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300

1G1ZS52F85F Y Axis Non Deployment Data
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

X Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.00     0.00     0.00     0.00     0.00     -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    -0.68    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

X Axis Recorded 
Velocity Change (MPH) 

-1.36    -1.36    -1.36    -1.36    -1.36    -1.36    -1.36    -1.36    -1.36    -2.03    -2.03    -2.03    -2.03    -2.03    -2.03    

SDM

Recorded

Velocity

Change

(MPH)

0.00

-0.10

-0.20

-0.30

-0.40

-0.50

-0.60

-0.70

-0.80

-0.90

-1.00

-1.10

-1.20

-1.30

-1.40

-1.50

-1.60

-1.70

-1.80

-1.90

-2.00
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 00 00 00 5A 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 72 78 
$07  00 00 00 00 00 00 00 
$08  F5 92 00 00 00 00 00 
$09  00 6A 6A 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 01 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  D0 00 00 00 00 00 00 
$0F  A2 00 00 00 00 00 00 
$10  47 31 5A 53 35 32 46 
$11  38 35 46 31 30 39 39 
$12  34 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  03 03 02 02 00 00 00 
$18  02 02 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 67 00 7A 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 76 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2E  00 01 6E 00 08 00 00 
$2F  00 FE 02 BA 0A 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 00 00 00 
$32  00 00 00 00 00 00 00 
$33  17 21 20 1C 22 00 00 
$34  17 18 1C 1E 25 00 00 
$35  49 4F 59 63 77 00 00 
$36  E9 FA 06 00 00 00 00 
$37  00 00 00 04 0B 00 E2 
$38  86 00 00 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 5A 53 35 32 46 00 
$3E  35 10 99 48 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  20 A5 00 00 00 00 00 
$41  00 00 00 00 00 00 00 
$42  00 FF F0 02 AF 00 00 
$43  FE 02 B0 00 00 00 00 
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$44  00 00 00 00 00 00 00 
$45  00 00 00 00 00 00 00 
$46  00 00 00 00 00 00 00 
$47  00 00 FF 00 FF 00 00 
$48  FE 00 FD 00 FC 00 00 
$49  FC 00 FB FF FA FF 00 
$4A  F9 FF F8 FF F7 FF 00 
$4B  F7 FF F6 FF F5 FF 00 
$4C  F4 FE F3 FE F3 FE 00 
$4D  F2 FE F1 FE F0 FE 00 
$4E  EF FE EE FE ED FE 00 
$4F  EC FD EB FD EA FD 00 
$50  E9 FD E8 FD E7 FD 00 
$51  F0 00 00 00 00 00 00 
$52  80 00 00 00 00 00 00 
$53  30 04 E2 00 00 00 00 
$55  00 00 00 00 00 00 00 
$67  00 00 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 31 36 36 31 43 54 53 56 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 31 36 35 33 43 53 4C 43 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  72 78 
$23  31 5A 53 54 55 55 32 
$24  31 5A 53 54 55 55 32 
$25  31 5A 53 54 55 55 32 
$26  31 5A 53 54 55 55 32 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 C4 
$43  00 00 8C 80 
$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
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$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 37 32 37 38 32 33 30 34 31 36 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A CA 6E 
$CC  01 5A CA 6E 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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September 10, 2010 
 
 
 
(REDACT) 
(REDACT) 
Jersey City, NJ  (REDACT) 
 
Service Request:  1-285145810 
Customer Relationship Manager: Carolyn Miller 
 
Dear (REDACT): 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu MAXX.  We know you are sincere in the position you have taken, and 
we trust we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 



September 10, 2010 
 
 
 
(REDACT) 
(REDACT) 
Jersey City, NJ  (REDACT) 
 
Service Request:  1-285145810 
Customer Relationship Manager: Robert Carrillo Jr. 
 
Dear (REDACT): 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Chevrolet Malibu MAXX.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
 Mileage at Inspection: {_3907____________  Inspection Location: {AXLEROD PONTIAC 
________________________________________ 
     {PARMA, OHIO 
________________________________________ 
Inspector's phone number: {_216-831-8467_____________           Inspected By: {JACK RIVARD 
____________________________________________ 
 
Section 1          INSPECTION SUMMARY 
Briefly describe the customer’s allegation concerning the brakes/abs: 
    
{DRIVER WENT OVER HENDERSON LOFTON BRIDGE AND CAME UPON AN ICY PATCH IN ROAD ON BRIDGE 
EXIT AT 05:30 A.M. GOING TO WORK. DRIVER TRAVELING EAST ON 21ST STREET IN LORAIN OHIO. VEHICLE 
LOW TRACTION LIGHT CAME ON AND DRIVER STATED STEERING FELT AS THOUGH IT WAS BINDING. 
VEHICLE CONTACTED GUARD RAIL OF BRIDGE EXIT WITH CONTACT TO FRONT OF VEHICLE. _DRIVER ALSO 
STATED THAT SHE HEARD A LOUD NOISE AS TRACTION LIGHT CAME ON. SNOW ON GROUND AND 
TEMPERATURE 10 DEGREES. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Following the inspection, summarize the facts and observations: {ON INSPECTION USE VETRONIX CDR FOR 
DATA. INSPECTION OF BRAKES SHOW HEAVY RUST CONDITION ON ALL ROTORS. CHECKED PEDAL 
PRESSURE AND FREE PLAY. USE KM J28662 PRESSURE GAUGE FOR LOSS OF PRESSURE . PRESSURE HELD 
100PSI FOR THREE MINUTES. ALSO CHECK BRAKE TORQUE.DAMAGE TO FRONT END, ESTIMATE 
ATTACHED.VETRONIX DATA ALSO ATTACHED. 
_______________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2              INTERVIEW  -  INCIDENT DETAILS 
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  X  By Telephone     In Person Incident Date and Time: {12-26-04 AT 05:30 A.M. 
_____________________ 
 Interview date: {__01-15-05___________________ 
 
Provide a complete description of the incident according to the driver.  Include information concerning the length of the 
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this 
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.  
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
Determine whether driver has experienced this type of behavior before.  If so, how often?  If so, has a dealer been 
contacted previously concerning the issue? 
{DRIVER STATES VEHICLE DRIVEN OVER BRIDGE AND ON EXIT AREA HIT AN ICY PATCH ON ROAD AT 15 MPH. 
A LOUD NOISE CAME OUT  OF VEHICLE AS LOW TRACTION LIGHT CAME ON. APPLY BRAKES AND STEERING 
FELT AS BINDING.CONTACTED GUARD RAIL WITH FRONT OF VEHICLE. DRIVER MADE TWO BRAKE STOPS 
BEFORE INCIDENT. TRACTION LIGHT NOT ON PREVIOUSLY. BRAKE SYSTEM NORMAL. 
________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Also have the driver describe the operation of the brake system immediately before the incident and what happened at the 
beginning and during the incident. Complete the table below. 
 
 Before the Incident At the Beginning* and During the 

Incident 
Brake operation (normal, 
fade, pull, grab, etc.) 

{_______NORMAL___________________
_______ 
{_________________________________ 
{_________________________________ 

{_____NORMAL_____________________
_______ 
{_________________________________ 
{_________________________________ 

Brake pedal feel (normal, 
hard, spongy, etc. ) 

{_______NORMAL___________________
_______ 
{_________________________________ 
{_________________________________ 

{_____NORMAL_____________________
_______ 
{_________________________________ 
{_________________________________ 

Warning lights/messages 
displayed.  Describe 

{_______NONE_____________________
_____ 
{_________________________________ 
{_________________________________ 

{___LOW TRACTION LIGHT ON AFTER 
HITTING ICY PATCH 
______________________________ 
{_________________________________ 
{_________________________________ 

Unusual odors (from 
where?) 

{_______NONE_____________________
_____ 
{_________________________________ 
{_________________________________ 

{______NONE______________________
_____ 
{_________________________________ 
{_________________________________ 

Other 
{____NOISE__________
______ 

{_________________________________ 
{________NONE____________________
_____ 
{_________________________________ 

{_________________________________ 
{__LOW TRACTION LIGHT TURNED ON 
HEARD LOUD NOISE COMING FROM 
VEHICLE___________________________
____ 
{_________________________________ 

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred. 
 
Estimated vehicle speed: {___15_____ MPH at the beginning of the incident according to the driver. 
 
Describe what the driver did during the incident (pump brakes, steer, etc.)?  Describe: {APPLY BRAKES, TRY TO STEER 
OUT OF GUARD RAIL__________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
 
Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? ___  Describe: {_ASPHALT 
_________________________ 
{__________________________________________________________________________________________ 
Condition: Wet, Dry, Icy or Other? {___  If other, specify: {_ICY 
____________________________________________ 

 
Other comments or observations that have not been covered? {ON BRIDGE EXIT AREA 
______________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 3           INTERVIEW  -  VEHICLE HISTORY 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
1.  Did the owner purchase the vehicle X  New  or   Used? Purchase Date: {08-24-04___ 
 
2.  Source of information (name, address, phone number, & relationship if other than claimant): 
{_JESSICA WOODRUFF ,1122 W. 18TH ST. LORAIN OHIO 44052---440-244-0587 
_______________________________________________________________________________________________ 
Comments:     
{_LOUD NOISE IN VEHICLE IS CONCERN 
_______________________________________________________________________________________________ 
 
3.  Prior collision damage?  (date, description, etc.) {______________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Repaired by: {_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
4. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.): 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
5.  Repairs outside of warranty (what, when, by whom?): {__________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
6.  Other vehicle history information (from person being interviewed or GM Warranty History)? {___________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 



4 of 9 
PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
7.   Last brake maintenance (date, description, by whom?): {_______________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4         VEHICLE INSPECTION 
The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format.  You will also be directing 
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer 
concern. 
 
Take color photographs of the following: ( include overview and closeup photos of damaged areas) 
 
A.  Exterior: 

Front 
Right side  
Rear  
VIN 
Left side 

 
Comments: {FRONT BUMPER COVER BROKEN ON BOTH EDGES. RADIATOR AND A/C CONDENSER BENT ON 
BOTTOM.FRONT BUMPER BACK BAR PULLED OFF. 
______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
B.  Brakes: 

Front assemblies with calipers removed 
Rear assemblies with drums/calipers removed 

 
Comments: {_ALL FOUR BRAKE ROTORS HEAVY RUST ON PAD CONTACT AREA 
_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 
List all driver electrical controls which are in the "On" position: {___________________________________________ 
{_____________________________________________________________________________________________ 
{_____________________________________________________________________________________________ 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
D.  Underhood: 

Engine compartment  
Master cylinder and brake fluid reservoir 
Brake lines and hoses 
ABS/TCS Modulator 

 
Comments: {______________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
E.  Underbody: 

Scrapes or impact damage on the following: 
Fuel tank 
Tires/Wheels 

 
Comments: {_ENGINE CRADLE BENT, FRONT BUMPER BRACKETS TO CRADLE 
BENT_____________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market: 
{___NOTHING___________________________________________________________ 
{________________________________________________________________________________________________ 
 
Anything on vehicle which is a modification: 
{__NONE___________________________________________________________ 
{________________________________________________________________________________________________ 
 
Other relevant information: {__________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5           BRAKES 
Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the 
tests and test results for the applicable items.  Describe anything relevant to the allegation that is not in normal working 
condition, does not function properly or is a non production part.  Record all diagnostic trouble codes found, the description 
of each current or history code and any other relevant data obtained using a scan tool. 
 
 OBSERVATIONS/TEST RESULTS 
Red brake warning light-note the 
operation of the light when the 
ignition key is turned “ON”, also with 
park brake applied and released. 

{LIGHT TURNS ON THEN GOES OUT. PARKING BRAKE APPLIED 
LIGHT GOES OUT 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Yellow ABS light-note the operation of {_________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
the light when the ignition key is 
turned “ON” 

{TURNS ON THEN OFF 
_________________________________________________________ 
{_________________________________________________________ 

Brake fluid level and condition-
comment on the level, color, 
contamination, and smell 

{_FULL AAND CLEAR 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Boost/booster/master cylinder-with 
engine “off”, deplete the booster and 
hold the brake pedal, start engine 
and note pedal behavior.  Turn the 
engine “off” and note the number of 
pedal applies required to deplete the 
booster.  If engine operation is not 
possible, check the booster for 
proper vacuum hose connection. 

{_________________________________________________________ 
{_FOUR APPLIES WITH ENGINE OFF. 
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

External leakage? Check all hydraulic 
lines, connections, wheel cylinders (if 
any), and ABS modulator 
connections. 

{USE  KM28662 PRESSURE GAUGE, HOLDS 100PSI FOR THREE 
MINUTES__________________________________________________
______ 
{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pedal travel, check per service manual. 
A pedal force gage is necessary for 
proper check of pedal travel.  

{__1.75 INCHES 
_______________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Front brakes-note condition of 
calipers, rotors as to whether they 
are grooved, corroded, leaking, etc. 

{_ROTORS HEAVY RUST PRESENT ON PAD LOCATION 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Rear brakes describe the condition of 
the rotors or drums (scored, smooth, 
corroded) 

{_ROTORS HEAVY RUST PRESENT ON PAD LOCATION 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Pads and linings-measure and record 
lining thickness in inches or millimeters.  
Note condition. 

{RF OUT 17/32, IN 17/32. LF OUT 18/32,IN 18/32 .. RR OUT 13/32,IN 
13/32, LR OUT 13/32, IN 13/32 
________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

ABS/TCS system-check for codes, 
current and history 

{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 

Other(scan tool results, description of 
codes, etc.) 
{_________________________ 

{_________________________________________________________ 
{_________________________________________________________ 
{_________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
Other Comments: {_________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD: 
OBSERVATIONS: {_UNABLE TO ROAD TEST DUE TO RADIATOR 
DAMAGE________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD: 
OBSERVATIONS: {_________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
If vehicle is not driveable, conduct a brake torque test if possible.  Start the engine, place the transmission in Drive with the 
foot on the brake.  Slowly apply throttle and note the results.  Is the brake able to hold the vehicle stationary?  If not, at 
what throttle position does the vehicle begin to move.AT 2500 RPM WITH 40% THROTTLE HOLDS VEHICLE 
 
Conduct a parking brake test.  Apply the park brake, start the engine, place the transmission in Drive and slowly apply the 
throttle and note the results.  If the vehicle begins to move, note the throttle position that causes the vehicle to move. 
AT 1500 RPM 30% THROTTLE HOLDS VEHICLE 
Section 6           TIRES 
1.  TIRE IDENTIFICATION: 
Use a tread depth gauge at four points around the circumference to determine the average tread depth. 
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings. 

     AVE. TREAD 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 

LF {CONTINENT
AL_________
__ 

{TOURING____
________ 

{P225/50R17_
__________ 

{___29_______
_ 

{___9_______
_ 

RF {CONTINENT
AL_________

__ 

{_TOURING___
________ 

{P225/50R17_
__________ 

{___29_______
_ 

{___9_______
_ 

LR {CONTINENT
AL_________

__ 

{_TOURING___
________ 

{P225/50R17_
__________ 

{___27_______
_ 

{____9______
_ 

RR {CONTINENT
AL_________

_ 

{_TOURING___
________ 

{P225/50R17_
__________ 

{___30_______
_ 

{____9______
_ 

 
Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) 
TIRES {P225/50R17__________

__________ 
{_____30_________

__ 
 
Section 7          WHEELS 
WHEEL CONDITION: 
Note any damage to wheels and mountings, such as bent rims, impact marks, etc. 
{NONE______________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
 
Section 8          SITE INSPECTION (If applicable) 
Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the 
site of the incident.  General Motors prefers site inspections as noted on the assignment sheet.  If an inspection of the site 
is done, it is important to move quickly so that valuable information is not lost.  
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 9                                                    Comment Overflow Sheet 
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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PRODUCT ALLEGATION RESOLUTION 

PRELIMINARY INSPECTION 
BRAKE & ABS SYSTEMS 

 Customer’s Name: {JESSICA WOODRUFF___________________Inspection Date: {_01-13-05 
__________________ 
 Vehicle Brand: {PONTIAC_____________ Model: {_G6  05__________________  
 File # {1-294946897_____________ VIN: 
{1G2ZH548954XXXXXX___________________ 
 
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________ 
 
Section 10                                    Other Report Information 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X   Photographs X   Data Downloads X   Other Records 
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 STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS  

Division:  PONTIAC Ref#1-294946897   VIN:1G2ZH548954XXXXXX   
Claimant’s Name (LAST, First)  (REDACT), (REDACT) 
Inspected By:  JACK  RIVARD 
__________________________________ 

Organization:  _EAA 
_________________________________ 

Phone:  (REDACT)    -     
x______ 

Inspection Date:  _01-13-05 
_________________ 

Mileage at Inspection:  3907 
________ 

 

I     INSPECTION SUMMARY 
 

Following the inspection, summarize the tests and observations: DRIVER WENT OVER HENDERSON LOFTON 
BRIDGE AND CAME UPON  AN ICY PATCH IN ROAD ON BRIDGE EXIT,AT O5:30A.M. GOING TO WORK ON 21ST 
STREET IN LORAIN OHIO.VEHICLE TRACTION LIGHT CAME ON AND DRIVER STATED STEERING BECAME  
STIFF.. VEHICLE WENT INTO GUARD RAIL OF BRIDGE EXIT WITH FRONT OF VEHICLE. DRIVER STATED SHE 
HEARD LOUD NOISE COMING FROM VEHICLE AS TRACTION LIGHT TURNED ON .SNOW ON GROUND AND 
TEMPERATURE 10 DEGREES.DRIVE IN PARKING LOT OF DEALERSHIP,NO UNUSUAL NOISES OR WARNING 
LIGHTS. USE VETRONIX CDR FOR DATA. INCIDENT HAPPENED ON 12-26-04 
__________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 

II     INTERVIEW - VEHICLE HISTORY 
 
Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation. 
1.  Name, address & phone number of person being interviewed:  (REDACT)(REDACT),LORAIN OHIO (REDACT) 
______________________________________________________________________________________________
______________________________________________________________________________________________  
 
2.  Prior collision damage (date, description, etc.)   
_NONE___________________________________________________ 
______________________________________________________________________________________________ 
______________________________________________________________________________________________ 
 
Repaired by:____________________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.): 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
4.  Repairs outside of warranty (what, when, by whom?): ________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
5.  Other vehicle history information (from person being interviewed or GM Warranty History)?_________________ 
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______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
6.  Last maintenance (date, description, by whom?):  
_NONE_________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 

III     INTERVIEW - INCIDENT DETAILS 
 
If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer: ____ 
lbs,    Load description:  ______________________________________________________________________ 
Load location:  __________________________________________________________________________________ 
 
 
Describe the following: 

Before the Incident At the Beginning* and During the 
Incident 

Steering (normal, other) ____NORMAL_____________________
_________________________________
________ 
 

_BINDS DURING STOPPING 
_________________________________
________________________________ 
 

Suspension (normal, other) ___NORMAL______________________
_________________________________
________ 
 

_NORMAL________________________
_________________________________
________ 
 

Engine (normal, other) ___NORMAL______________________
_________________________________
________ 
 

__NORMAL_______________________
_________________________________
________ 
 

Transmission (normal, other) ____NORMAL_____________________
_________________________________
________ 
 

___NORMAL______________________
_________________________________
________ 
 

Electrical (normal, other) ____NORMAL_____________________
_________________________________
________ 
 

___NORMAL______________________
_________________________________
________ 
 

Warning lights/messages  ____NORMAL_____________________
_________________________________
________ 
 

_LOW TRACTION LIGHT CCAME ON 
AFTER HITTING ICY SPOT 
_________________________________
________________________________ 
 

Unusual noises (from where?) ___NORMAL______________________
_________________________________
________ 
 

_LOUD NOISE COMING FROM 
VEHICLE AFTERE TRACTION LIGHT 
ON 
_________________________________
________________________________ 
 

Smoke/steam (from where?) __NONE_________________________
_________________________________
______ 
 

_NONE__________________________
_________________________________
______ 
 

Other _________________________________
_________________________________ 
 

_________________________________
_________________________________ 
 

*The beginning of the incident is the start of the sequence which resulted in the incident. 
 
Exact incident location:  _EXIT AREA OF HENDERSON LOFTON BRIDGE ONTO 21ST STREET IN LORAIN 
OHIO________________________________________________________________________ 
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Surface where incident occurred: 

Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt, or Other?       Describe: ASPHALT 
______________________ 
________________________________________________________________________________________ 
Condition: Wet, Dry, Icy, or Other?    If other, specify:  _ICY 
________________________________________ 

 
Estimated vehicle speed 15  MPH    Source of estimate:  _(REDACT) 
______________________________________________ 
 
Incident occurred while: Accelerating, Turning, Braking, Coasting, Driving normally:  BRAKING 
_________________________ 
 
What did you do after you realized something was wrong?  Describe: STEERING BECAME HARD TO USE 
______________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
Any other comments or observations that have not been covered?  _UNABLE TO DETERMINE LOUD NOISE 
COMING FROM VEHICLE LOCATION AS STATED BY DRIVER. DROVE VEHICLE IN PARKING LOT TO DO 
BRAKE TORQUE__TESTS._____________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 

 
 

IV     VEHICLE INSPECTION 
 

The vehicle inspection documents the physical evidence via color photographs and written observations.  By recording 
your observations in the following section, you will be following a methodical inspection format. 
 
Take color photographs of the following: 
 
A.  Exterior: 

Front 
Right side  
Rear  
VIN 
Left side 

 
Comments: _FRONT BUMPER COVER BROKEN ON EACH END. LOWER BUMPER PANEL BROKEN AT FOG 
LAMPS.___________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

B.  Corner assemblies, if applicable: 
Struts/shocks 
Springs 
Control arms 
Ball joints 
Steering knuckles 
Axle assemblies 

 
Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

C.  Interior: 
Instrument panel & odometer 
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Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

D.  Underhood: 
Engine compartment  
Steering linkage 
Steering 
Power steering lines/hoses, connections/clamps 
 

Comments: ____________________________________________________________________________________ 

 

______________________________________________________________________________________________
______________________________________________________________________________________________ 

E.  Underbody: 
Steering linkage 
Scrapes or impact damage on the following: 

Fuel tank 
Tires/Wheels 
Etc. 

 
Comments: _ENGINE CRADLE BENT ONE INCH ON LEFT SIDE. BUMPER BRACKETS BENT. RADIATOR AND 
A/C CONDENSER BENT AND LEAKING. 
___________________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
 
F.  General Observations (Take photographs if applicable): 
 
Anything on vehicle which is after-market:  
__NONE_________________________________________________________ 

 
______________________________________________________________________________________________ 

Anything on vehicle which is a modification:  
__NONE________________________________________________________ 

 
______________________________________________________________________________________________ 

Anything on vehicle which is unusual, out-of-place, etc.:  _HEAVY CORROSION ON ALL FOUR BRAKE  ROTORS. 
_______________________________________________ 
______________________________________________________________________________________________ 
 
Other relevant information: ________________________________________________________________________ 

 
______________________________________________________________________________________________ 

 

V     CHASSIS INSPECTION 
 
Record your observations and measurements for the sections and questions which relate to the incident and 
items which were inspected.  Write N/A for sections and questions unrelated to the customer allegation. 
 
A.  STEERING, SUSPENSION, WHEELS, AXLES
 

: 

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test 
results for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, 
does not function properly or is a non production part.  Take appropriate photographs, and indicate whether or not a 
photograph was taken. 
 
 



(page 5 of 8) 
 OBSERVATIONS/TEST RESULTS 
Steering system _NORMAL__________________________________________________________

________ 
 

Steering linkage _NORMAL__________________________________________________________
________ 
 

Gear/rack and pinion _NORMAL__________________________________________________________
________ 
 

Steering column, ignition switch, 
intermediate shaft 

_NORMAL__________________________________________________________
________ 
 

Steering pump, drive, hoses, 
connections, flow, pressure 

_NORMAL__________________________________________________________
________ 
 

PS fluid level and condition _FULL AND CLEAN 
__________________________________________________________________ 
 

Steering knuckle _NORMAL__________________________________________________________
________ 
 

Suspension components - LF ___________________________________________________________________ 
 

                                         RF ___________________________________________________________________ 
 

                                         LR ___________________________________________________________________ 
 

                                         RR ___________________________________________________________________ 
 

Rear axle assembly ___________________________________________________________________ 
 

Deformation to the frame _BOTH FRONT BUMPER BRACKETS BENT. ENGINE CRADLE BENT O  LEFT 
SIDE 
__________________________________________________________________ 
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 OBSERVATIONS/TEST RESULTS 
Describe evidence of axle/ 
suspension/ tire contact with 
frame, body or components 

___________________________________________________________________
___________________________________________________________________ 
 

Describe contact of the under- 
carriage with the road surface 
(road, shoulder, curb, or grass) 

FRONT BUMPER CONTACTED GUARD RAIL 
___________________________________________________________________
___________________________________________________________________ 
 

Electronic level control 
system/components 

___________________________________________________________________ 
 

Engine (normal, other) NORMAL___________________________________________________________
_______ 
 

Electrical (normal, other) NORMAL___________________________________________________________
________ 
 

Warning lights/messages  _NNONE___________________________________________________________
_______ 
 

Wheels (damage/impact marks) NONE______________________________________________________________
_____ 
 

Codes/numbers for failed 
components.  Describe 

___________________________________________________________________ 
 

Other ___________________________________________________________________ 
 

 
 
B.  ECM/PCM 
 
Stored codes? (Y/N)       If yes, list code number and description. 
 
 CODE     COUNTS    DESCRIPTION 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
_______ ______ ____________________________________________________________________________ 
 
Other comments:  _______________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 
C.  ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION   (Fill out this section for suspension 
allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions) 
 
1.  Enter Diagnostics per the service manual and record any current or history codes.  (Enter “none” if no codes are 
present) 
 
CURRENT   
CODE       DESCRIPTION 
______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
HISTORY 
CODE       DESCRIPTION 
_______ ____________________________________________________________________________________ 
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_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
_______ ____________________________________________________________________________________ 
 
Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.  
State which procedures were followed, record the results of each test, and state the root cause of the code.  Do not 
conduct tests which require disassembly of components.  Follow the procedure in the General Guidelines for parts 
which need to be disassembled for evaluation. 
 
2.  Inspect the system wiring, connections, and components for damage.  Indicate whether the damage was the result 
of the incident.  Comments:  _______________________________________________________________________ 
______________________________________________________________________________________________ 
 
3. Other comments:  UNABLE TO USE TECH 2 ON THIS VEHICLE 
_____________________________________________________________________________ 
______________________________________________________________________________________________ 
 
 
D.  TIRE INSPECTION    
 
1.  IDENTIFICATION: 
 

     AVE. TREAD 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch 

LF _CONTINENT
AL 

__________ 

_TOURING____
________ 

_P225/50R17_
__ ________ 

    

_29___ __9__ 

RF CONTINENT
AL_________

__ 

TOURING_____
________ 

P225/50R17__
_________ 

29____ 9____ 

LR CONTINENT
AL_________

__ 

_TOURING____
________ 

P225/50R17__
__________ 

27____ _9___ 

RR CONTINENT
AL_________

__ 

TOURING_____
________ 

P225/50R17__
__________ 

_30___ _9___ 

 
Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc. 
LF ___________________________________________________________________________________________ 
RF ___________________________________________________________________________________________ 
LR ___________________________________________________________________________________________ 
RR ___________________________________________________________________________________________ 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES _P225/50R17_________

__________ 
_30____ _____ 

SPARE TIRE ____________________ _____ _____ 
 

 
VI       SITE INSPECTION 
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Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of 
impact.  Make measurements and record on the diagram.  Inspect the scene for tire marks.  Take color pictures and 
enter comments below.  If significant other vehicle or property damage occurred, take pictures of the damage, if 
possible, and make notes as necessary. 
Comments:  ____________________________________________________________________________________ 
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________
______________________________________________________________________________________________ 
 

                                   VII OTHER REPORT INFORMATION 
      

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by 
flame.  The term also includes, but is not limited to, thermal events and fire-related phenomena such as 
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally 
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
X   Photographs X   Data Downloads X   Other Records 



CDR File Information
Vehicle Identification Number 1G2ZH548954
Investigator jack rivard                                                     
Case Number 1-294946897                                                     
Investigation Date Thursday, January 13 2005                                       
Crash Date Sunday, December 26 2004                                        
Filename 1G2ZH548954 A.CDR
Saved on Thursday, January 13 2005 at 11:55:23 AM 
Data check information C09AFB80
Collected with CDR version Crash Data Retrieval Tool 2.521
Collecting program verification 
number C39E766F

Reported with CDR version Crash Data Retrieval Tool 2.521
Reporting program verification 
number C39E766F

Interface used to collected data

Block number:  00
Interface version:  41
Date:  11-04-04
Checksum:  9E00

Event(s) recovered None

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before 
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For deployments and deployment level events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded 
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y" 
axis.
-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided 
by the maximum observed longitudinal velocity change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.
-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, "N/A" is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, "N/A" is displayed in place of the time.  If the value is negative, then
the deployment event occurred first.  If the value is positive, then the non-deployment event occurred first.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally,except for the Vehicle Status Data (Pre-Crash), which is 
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transmitted by various vehicle control modules, via the vehicle's communication network,
to the SDM.
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System Status At AE

Vehicle Identification Number XXÿÿÿÿÿÿXÿX???
???

Low Tire Pressure Warning Lamp OFF
Vehicle Power Mode Status Crank
Remote Start Status Active
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp ON

System Status At 1 second
Transmission Range Invalid
Transmission Selector Position Invalid
Traction Control System Active Invalid
Service Engine Soon (Non-Emission Related) Lamp Invalid
Service Vehicle Soon Lamp Invalid
Outside Air Temperature (degrees F) Invalid
Left Front Door Status Invalid
Right Front Door Status Invalid
Left Rear Door Status Invalid
Right Rear Door Status Invalid
Rear Door(s) Status Invalid

Pre-crash data

Parm -2 sec -1 sec

Engine Limp Home
Mode ON ON

Cruise Control Active Invalid Invalid
Cruise Control

Resume Switch
Active

Invalid Invalid

Cruise Control Set
Switch Active Invalid Invalid

Pre-crash data

Parm -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH) Invalid Invalid Invalid Invalid Invalid

 Engine Speed
(RPM) Invalid Invalid Invalid Invalid Invalid

 Percent Throttle Invalid Invalid Invalid Invalid Invalid
 Brake Switch Circuit

Status Invalid Invalid Invalid Invalid Invalid

Accelerator Pedal
Position Invalid Invalid Invalid Invalid Invalid

Antilock Brake
System Active Invalid Invalid Invalid Invalid Invalid

Lateral Acceleration Invalid Invalid Invalid Invalid Invalid
Yaw Rate Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle Invalid Invalid Invalid Invalid Invalid

Vehicle Dynamics
Control Active Invalid Invalid Invalid Invalid Invalid
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 00 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 56 63 
$07  02 20 00 00 00 00 00 
$08  E7 8A 00 00 00 00 00 
$09  00 77 74 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  20 00 05 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  FF E9 C0 00 00 00 00 
$0E  40 00 00 00 00 00 00 
$0F  BA 80 00 00 00 00 00 
$10  47 32 5A 48 35 34 38 
$11  39 35 34 31 31 30 31 
$12  38 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  88 E3 29 ED 00 00 00 
$15  EE 76 71 90 00 00 00 
$16  05 01 0D 30 79 55 00 
$17  03 03 03 03 02 02 00 
$18  02 02 00 00 00 07 07 
$19  03 03 00 00 00 00 00 
$1B  FF 33 00 66 00 78 00 
$1C  FF 30 00 66 00 18 00 
$1D  4F 4F 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  01 01 00 00 F0 00 00 
$22  00 78 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  00 BD 55 02 1F 00 00 
$2F  00 FE 02 1F 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  FF FF FF FF FF 80 00 
$32  F8 80 FF 80 00 00 00 
$33  FF FF FF FF FF 80 00 
$34  FF FF FF FF FF 80 00 
$35  FF FF FF FF FF 80 00 
$36  FF FF FF FF FF 80 00 
$37  F8 80 F8 0F 0F CA FE 
$38  FF 80 C0 80 FF C0 FC 
$39  FF FF FF FF FF 80 00 
$3A  FF FF FF FF FF 80 00 
$3B  7F 0F 1F 1F 3F 00 00 
$3C  FF FF FF FF FF FF C0 
$3D  FF FF FF FF FF FF 00 
$3E  FF FF FF FF 00 00 00 
$3F  00 00 F0 00 00 00 00 
$40  E0 FF 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 FF 00 00 00 00 00 
$68  F8 F8 90 C0 00 00 00 
$69  80 FF FF FF FF 00 00 
$6A  FF FF FF 00 00 00 00 
$6B  FF FF FF FF FF FF 00 
$6C  FF FF FF FF FF FF 00 
$6D  FF FF FF FF FF FF 00 
$6E  FF FF FF FF FF FF 00 
$6F  FF FF FF FF FF FF 00 
$70  FF FF FF FF FF FF 00 
$71  FF FF FF FF FF FF 00 
$72  FF FF FF FF FF FF 00 
$73  FF FF FF FF FF FF 00 
$74  FF FF FF FF FF FF 00 
$75  FF FF FF FF FF FF 00 
$76  FF FF FF FF FF FF 00 
$77  FF FF FF FF FF FF 00 
$78  F0 00 00 F0 00 00 00 
$79  81 FF FF FF 00 00 00 
$7A  82 FF FF 00 00 00 00 
$7B  FF FF FF FF FF FF 00 

$01  41 55 35 36 36 35 52 34 32 31 39 33 30 45 31 59 
$02  41 05 94 61 
$03  41 54 35 36 36 35 52 34 32 31 39 33 30 45 36 4E 
$04  41 05 94 61 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$08  FF FF FF FF 
$0D  41 48 35 36 36 36 52 34 31 39 30 32 30 47 47 57 
$0E  01 5A 39 A4 
$0F  41 4A 35 36 36 36 52 34 31 39 38 32 30 4A 58 30 
$10  01 5A 39 A4 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A 87 D3 91 9A 
$22  56 63 
$23  32 5A 46 47 48 4D 34 
$24  32 5A 46 47 48 4D 34 
$25  32 5A 46 47 48 4D 34 
$26  32 5A 46 47 48 4D 34 
$40  00 00 
$41  FF 30 00 66 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 02 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 35 36 36 33 32 33 30 30 39 52 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  53 42 67 10 17 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  00 9E 2A DF 
$CC  00 9E 2A DF 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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October 28, 2010 
 
 
 
(REDACT) 
(REDACT) 
Sarasota, FL  (REDACT) 
 
Service Request: 1-295668830 
Customer Relationship Manager: Jolynn Becker 
 
Dear (REDACT): 
 
Thank you for your support of Chevrolet.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle 
Identification Number 1G1ZS52F95FXXXXXX, is for the following: 
 

• 12 months or  12,000 miles, whichever occurs first, beginning on 1/5/05 and ending on 
1/5/06, and begins with 300 and ends with 12,300 odometer miles 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued Chevrolet customer. 
 
If you have any future questions, please feel free to contact our Chevrolet Customer Assistance 
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your request number above and any of our Customer Relationship 
Managers will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
General Motors Corporation 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and 
tools tailored to your specific vehicle. 

http://www.mygmlink.com/�


October 28, 2010 
 
 
 
(REDACT) 
(REDACT) 
Sarasota, FL  (REDACT) 
 
Service Request:  1-295668830 
Customer Relationship Manager: Parrish Chang 
 
Dear (REDACT): 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 
 



















CDR File Information
Vehicle Identification Number 1G1ZT52865F
Investigator Ernie Frazier                                                   
Case Number 1-322798567                                                     
Investigation Date Tuesday, March 29 2005                                          
Crash Date Thursday, March 17 2005                                         

Interface used to collected data

Block number:  00
Interface version:  41
Date:  11-04-04
Checksum:  9E00

Event(s) recovered Deployment

SDM Data Limitations
SDM Recorded Crash Events:
There are two types of SDM recorded crash events.  The first is the Non-Deployment Event.  A Non-Deployment Event is an 
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s).  It can contain Pre-
Crash and Crash data.  The SDM can store up to one Non-Deployment Event.  This event can be overwritten by an event that 
has a greater SDM recorded vehicle forward velocity change.  This event will be cleared by the SDM after the ignition has been 
cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event.  It also can contain Pre-Crash and Crash data.  The 
SDM can store up to two different Deployment Events, if they occur within five seconds of one another.  Deployment events 
cannot be overwritten or cleared from the SDM.  Once the SDM has deployed the air bag, the SDM must be replaced.
The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before 
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced 
during the recorded portion of the event.  SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the 
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.  
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing 
occupant or vehicle forward velocity change.  For deployments and deployment level events, the SDM will record 220 
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met.  For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable.  The minimum SDM Recorded 
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.
-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y" 
axis.
-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided 
by the maximum observed longitudinal velocity change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has 
been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed 
from the factory build specifications.
-Brake Switch Circuit Status indicates the status of the brake switch circuit.
-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.
-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, "N/A" is displayed in place of the time.
-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN 
communication bus, to increment the counter.  Applying and removing of battery power to the module will not increment the 
ignition counter.
-The Time Between Non-Deployment and Deployment Events is displayed in seconds.  If the time between the two events is 
greater than 5 seconds, "N/A" is displayed in place of the time.  If the value is negative, then
the deployment event occurred first.  If the value is positive, then the non-deployment event occurred first.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally,except for the Vehicle Status Data (Pre-Crash), which is 
transmitted by various vehicle control modules, via the vehicle's communication network,
to the SDM.
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System Status At AE

Vehicle Identification Number XX1ZT528X5

Low Tire Pressure Warning Lamp OFF
Vehicle Power Mode Status Run
Remote Start Status Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp OFF

System Status At 1 second
Transmission Range Shift in Progress
Transmission Selector Position Drive
Traction Control System Active No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F)  32
Left Front Door Status Closed
Right Front Door Status Closed
Left Rear Door Status Unused
Right Rear Door Status Closed
Rear Door(s) Status Closed

Pre-crash data

Parm -2 sec -1 sec

Engine Limp Home
Mode OFF OFF

Cruise Control Active No No
Cruise Control
Resume Switch

Active
No No

Cruise Control Set
Switch Active No No

Pre-crash data

Parm -5 sec -4 sec -3 sec -2 sec -1 sec

 Vehicle Speed
(MPH)  53  51  48  46  29

 Engine Speed
(RPM)  1472  1408  1280  1216  896

 Percent Throttle  0  0  0  0  0
 Brake Switch Circuit

Status OFF OFF OFF OFF OFF

Accelerator Pedal
Position  0  0  0  0  0

Antilock Brake
System Active No No No No Yes

Lateral Acceleration Invalid Invalid Invalid Invalid Invalid
Yaw Rate Invalid Invalid Invalid Invalid Invalid

Steering Wheel
Angle -16 -16 -16 -16  64

Vehicle Dynamics
Control Active Invalid Invalid Invalid Invalid Invalid
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System Status At Deployment
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds)  655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously  942
Ignition Cycles At Investigation  951
Ignition Cycles At Event  943
Ignition Cycles Since DTCs Were Last Cleared  254
Driver's Belt Switch Circuit Status UNBUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  56
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec)  56
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Time Between Events (sec)  N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Diagnostic Trouble Codes at Event  1  N/A
Diagnostic Trouble Codes at Event  2  N/A
Diagnostic Trouble Codes at Event  3  N/A
Diagnostic Trouble Codes at Event  4  N/A
Diagnostic Trouble Codes at Event  5  N/A
Diagnostic Trouble Codes at Event  6  N/A
Multiple Event Counter  0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked Yes
Pre-Crash event data locked for this event. Yes
Event Recording Complete Yes
Calculated Principle Direction of Force (PDOF) degrees -30
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

Y Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     0.68     0.68     1.36     1.36     2.71     2.71     3.39     4.07     4.07     4.74     4.74     4.74     4.74     

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

Y Axis Recorded 
Velocity Change (MPH) 

4.74     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)
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1G1ZT52865F  Y Axis Deployment Data

Time (milliseconds)
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Time (milliseconds)       10        20        30        40        50        60        70        80        90        100      110      120      130      140      150      

X Axis Recorded 
Velocity Change (MPH) 

0.00     0.00     -0.68    -0.68    -2.03    -2.71    -4.74    -5.42    -6.78    -7.46    -8.13    -8.81    -8.81    -8.81    -8.81    

Time (milliseconds)       160      170      180      190      200      210      220      230      240      250      260      270      280      290      300      

X Axis Recorded 
Velocity Change (MPH) 

-8.81    0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     0.00     

SDM

Recorded

Velocity

Change

(MPH)

0.00

-1.00

-2.00

-3.00

-4.00

-5.00

-6.00

-7.00

-8.00

-9.00
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1G1ZT52865F  X Axis Deployment Data

Time (milliseconds)
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01  00 03 00 00 00 00 00 
$02  30 00 00 00 00 00 00 
$03  02 00 00 00 00 00 00 
$04  02 00 00 00 00 00 00 
$05  00 00 00 00 00 00 00 
$06  00 0A 00 00 0A 72 78 
$07  00 20 00 00 00 00 00 
$08  38 21 00 00 00 00 00 
$09  00 7B 6B 00 00 00 00 
$0A  00 00 00 00 00 00 00 
$0B  00 00 05 0F 00 00 00 
$0C  80 00 80 00 00 00 00 
$0D  00 00 C0 00 00 00 00 
$0E  D0 00 00 00 00 00 00 
$0F  BA 00 00 00 00 00 00 
$10  47 31 5A 54 35 32 38 
$11  36 35 46 31 36 36 36 
$12  37 38 00 00 00 00 00 
$13  00 00 00 00 00 00 00 
$14  00 00 00 00 00 00 00 
$15  00 00 00 00 00 00 00 
$16  03 06 0C 16 34 00 00 
$17  07 07 07 07 00 00 00 
$18  07 07 00 00 00 00 00 
$19  07 07 00 00 00 00 00 
$1B  3F 30 00 67 00 7A 00 
$1C  3F 00 00 06 00 18 00 
$1D  00 00 00 00 00 00 00 
$1E  4F 4F 00 00 00 00 00 
$1F  20 00 00 00 00 00 00 
$20  40 00 00 00 00 00 00 
$21  FF 01 00 00 70 00 00 
$22  00 87 00 00 00 00 00 
$24  00 00 00 00 00 00 00 
$25  00 00 00 00 00 00 00 
$26  00 00 00 00 00 00 00 
$27  FF 00 FF 00 00 00 00 
$2A  00 00 00 00 00 00 00 
$2B  00 00 00 00 00 00 00 
$2D  00 00 00 00 00 00 00 
$2E  80 00 F7 00 08 00 00 
$2F  00 FE 03 B7 00 00 00 
$30  9D 00 00 00 00 00 00 
$31  00 00 00 00 00 00 00 
$32  00 00 00 00 00 00 00 
$33  00 00 00 00 00 00 00 
$34  0E 13 14 16 17 00 00 
$35  2F 4A 4E 52 55 00 00 
$36  04 FF FF FF FF 00 00 
$37  80 00 00 00 0B 00 20 
$38  50 00 40 00 03 C0 00 
$39  00 00 00 00 00 80 00 
$3A  00 00 00 00 00 80 00 
$3B  03 06 0C 00 00 00 00 
$3C  00 00 00 00 00 00 C0 
$3D  31 5A 54 35 32 38 00 
$3E  35 16 66 78 00 00 00 
$3F  00 00 90 00 00 00 00 
$40  00 00 00 00 00 00 00 
$41  F8 F8 90 00 00 00 00 
$42  80 FF FF FF FF 00 00 
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$43  FF FF FF 00 00 00 00 
$44  FF FF FF FF FF FF 00 
$45  FF FF FF FF FF FF 00 
$46  FF FF FF FF FF FF 00 
$47  FF FF FF FF FF FF 00 
$48  FF FF FF FF FF FF 00 
$49  FF FF FF FF FF FF 00 
$4A  FF FF FF FF FF FF 00 
$4B  FF FF FF FF FF FF 00 
$4C  FF FF FF FF FF FF 00 
$4D  FF FF FF FF FF FF 00 
$4E  FF FF FF FF FF FF 00 
$4F  FF FF FF FF FF FF 00 
$50  FF FF FF FF FF FF 00 
$51  F0 00 00 F0 00 00 00 
$52  81 FF FF FF 00 00 00 
$53  FF FF FF 00 00 00 00 
$54  82 FF FF 00 00 00 00 
$55  FF FF FF FF FF FF 00 
$67  A0 A5 00 00 00 00 00 
$68  D0 D0 00 C0 00 00 00 
$69  00 FF F0 03 AE 00 00 
$6A  FE 03 AF 00 00 00 00 
$6B  00 00 00 00 00 00 00 
$6C  00 00 00 00 00 00 00 
$6D  00 00 00 00 00 00 00 
$6E  00 00 00 00 01 FF 00 
$6F  01 FF 02 FD 02 FC 00 
$70  04 F9 04 F8 05 F6 00 
$71  06 F5 06 F4 07 F3 00 
$72  07 F3 07 F3 07 F3 00 
$73  07 F3 00 00 00 00 00 
$74  00 00 00 00 00 00 00 
$75  00 00 00 00 00 00 00 
$76  00 00 00 00 00 00 00 
$77  00 00 00 00 00 00 00 
$78  70 00 00 00 00 00 00 
$79  80 00 00 00 00 00 00 
$7A  80 00 00 00 00 00 00 
$7B  1C 4E 1C 4E 00 00 00 

$01  41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$02  01 02 03 04 
$03  41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01 
$04  01 02 03 04 
$05  42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$06  FF FF FF FF 
$07  42 54 FF FF FF FF FF FF FF FF FF 00 80 00 FF FF 
$08  FF FF FF FF 
$0D  41 48 36 35 32 39 52 34 32 32 32 32 46 58 50 37 
$0E  01 59 D3 B3 
$0F  41 4A 36 35 32 39 52 34 32 31 39 31 46 4A 36 4C 
$10  01 59 D3 B3 
$13  42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF 
$14  FF FF FF FF 
$17  42 54 FF FF 00 80 00 FF FF FF FF FF FF FF FF FF 
$18  FF FF FF FF 
$21  31 12 66 1A D0 2E 91 9A 
$22  72 78 
$23  31 5A 53 54 55 55 32 
$24  31 5A 53 54 55 55 32 
$25  31 5A 53 54 55 55 32 
$26  31 5A 53 54 55 55 32 
$40  00 00 
$41  3F 00 00 06 00 18 
$42  10 C4 
$43  00 00 8C 80 
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$44  C6 00 00 FC C0 C0 
$45  07 01 07 01 05 01 
$46  00 0F 0F 64 64 
$47  0A 64 06 04 04 05 0A 06 04 0A 00 00 FA 00 00 FF 04 64 
$48  18 08 08 
$B0  58 
$B1  FD FE 00 
$B2  FF FF FF FF FF 
$B4  41 53 37 32 37 38 32 33 30 57 56 43 20 20 20 20 
$B7  50 AA 01 0F 01 
$B8  54 41 68 02 11 
$C1  30 46 30 31 
$CA  30 46 30 31 
$CB  01 5A CA 6E 
$CC  01 5A CA 6E 
$D1  00 00 
$DB  00 00 
$DC  00 00 
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PRODUCT ALLEGATION RESOLUTION 

                                                          PRELIMINARY INSPECTION 
                                              STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS 
 
 Customer’s Name: (REDACT)   Inspection Date: 3/26/2005 
 Vehicle Brand: Chevrolet Model: Malibu  
 File # 1-322798567 VIN:  1G1ZT52865FXXXXXX 
 
  

Confidential GM/PAR  Rev  04-19-2004 

 Mileage at Inspection: 6311  Inspection Location:  Taubes Collision 
     51951 County Line RD. New Baltimore, MI. 48087 
Inspector's phone number: 734-516-6562           Inspected By: Ernie Frazier / EA Service Associate 
       
Section 1                                             INSPECTION SUMMARY  

BRIEFLY Describe the customer’s ALLEGATION below:    
Steering failed while entering rest stop from highway.  
{________________________________________________________________________________________________ 
  
Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)  
Airbags deployed. Approximately 20 pounds of dirt and clay removed from front undercarriage to take photos. 
The A/C condenser and radiator are pushed back about 13 inches from back of bumper cover. The radiator core 
supports are bent down 5 to 6 inches. A 20 inch long and 6 inch wide dent is located over the right front door. 
Juan Spears from Enterprise  586-925-2730 was present during inspection. Dealership technician used updated 
version of the Tech 2 Scan Tool to check for any stored or history codes. None found.    
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 2                                                 INTERVIEW - INCIDENT DETAILS 
Obtain all of the information for this section from the Driver/Claimant 
  
Provide a complete description of the incident according to the DRIVER / CLAIMANT 
  
Interview mode:  x By Telephone     In Person Incident Date and Time: 3/19/2005 / 8:00am 
 Interview date: {_____________________ 
Was a police/fire department report obtained? x Yes      No 
Provide driver/claimant's description of incident. If there was a collision,  describe all collision events; include description 
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts 
may be placed in section 9) 
Driver information obtained from  Jeff Ostema, Elco [Enterprise Rental Car] PO Box 2638 Glen Ellyn, IL. 60138 / 
630-469-9412 x 307.  Driver rented car on 3/18/2005 at 1:59pm and was headed to Ga. from Chicago They missed 
the Interstate turn 20 miles from home and ended up in Detroit. MI. 4.5 hours later. They got a room and stayed 
over night. When they started again, they were told to take I75 south. The driver was still confused so they  
stopped at a rest stop for information When the driver was entering the rest area ramp the vehicle pulled to the 
left and a wheel went off a shoulder, she over corrected and lost control and entered a ditch on the right hand 
side.    
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ): 
Female xxxxxxxxxxxxxxxxx 
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If there was a collision:  
Describe extent of any injuries to the Driver: None 
{________________________________________________________________________________________________ 
Describe where other occupants were seated & extent of any injuries: Passenger seat / None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
What was the exact location of the incident. Unknown 
Driving conditions at the time of the incident: 
  Weather conditions & Visibility: Clear Approximate Temp (oF): 35 
Road Surface:   Concrete     xAsphalt  Gravel     Crushed rock    Dirt 
Road Condition:  x Dry             Wet   Icy           Other: {___________________ 
Shoulder x Curb :  Concrete     Asphalt  Gravel     Crushed rock   x Dirt 
Shoulder/Curb Condition: x Dry             Wet   Icy           Other: {___________________ 
Posted Speed Limit  Unknown 
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None       
Length of Drive Prior to incident: 

Total Time (hrs. & mins.): 1.0 Distance (miles): 25  
  Estimate of vehicle speed: 35/40 mph  Source of est. Driver 
 Estimated vehicle speed at impact: Unk mph Source of est. Driver 
 (Do Not report speed information from the Vetronix data here) 
  
If the driver/claimant description of the vehicle operation prior to and during the incident does not include the 
following information, please obtain it. 
 
Steering Normal    Other  x      Describe Pulling 
Suspension Normal x  Other        Describe {__________________________________________ 
Brakes  Normal x  Other        Describe {__________________________________________ 
Engine  Normal x  Other        Describe {__________________________________________ 
Electrical    Normal x  Other        Describe {__________________________________________ 
 
Were any warning lights illuminated or driver information center messages displayed?  Yes    x No If “Yes”, get 
the details and describe the event(s). 
 
Has the vehicle behavior noted during this incident ever been noted prior to this incident?  Yes    x No If “Yes”, get the 
details and describe the event(s). 
 
Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises, 
smoke or steam observed. None 
 
Describe any evasive action: x Turning Braking  Accelerating  Other: {_________________ 
 
Describe cargo (in the vehicle interior, trunk and/or trailer (if any): Luggage 
Estimated total weight of cargo: Unknown  Estimated weight of the trailer, if any. N/A 
 
If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle. 
 
Did the vehicle leave the roadway?: x Yes     No Describe:   {______________________________________________ 
 Objects Impacted: Ditch 
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How was the vehicle transported from the incident site to the present location?  Tow Truck     x Flat Bed     Other 
 
Additional comments concerning the incident: None 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
     
Section 3                                                 INTERVIEW - VEHICLE HISTORY 
 
Source of information (name, address, phone number, & relationship), if other than claimant: 
Jeff Ostema / Elco [ Enterprise Rental Car ] PO Box 2638 Glen Ellyn, IL. 60138 / 630-469-9412 x 307 
Comments: (Additional cmts may be placed in section 9)     
{________________________________________________________________________________________________ 
  
Did the owner purchase the vehicle new? x Yes     No    Date12/18/2004Used?  Yes      No   Date      
 
VEHICLE MODIFICATIONS / ALTERATIONS      
Are any vehicle modifications or alterations present, and has any after-market equipment been installed? 
(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs, 
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe: 
None Noticed 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
VEHICLE REPAIR / SERVICE HISTORY     
Prior electrical system service? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Prior collision repair? x No     Yes   If yes, describe: {________________________________________ 
{________________________________________________________________________________________________ 
Repaired by whom? (name, address, phone) N/A 
{________________________________________________________________________________________________ 
Prior chassis system service, repair, or replacement? x No     Yes   If yes, describe what was done: 
{________________________________________________________________________________________________ 
Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number) 
N/A 
Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? x No     Yes  
 If yes, describe: {_______________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 4                                     VEHICLE INSPECTION – VISUAL/PHOTO 
 THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN 
OBSERVATIONS.  RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION. 
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT 
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS. 
 
 
 DESCRIBE ANY DAMAGE TO THE VEHICLE BODY: 
A/C condenser and radiator support bent backwards approximately 13 inches from back of bumper cover. Both 
radiator supports are bent down. 
{________________________________________________________________________________________________ 
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UNDERBODY / FRAME / CHASSIS AREA:  Describe any damage to the underside of the vehicle.  Note the condition of the 
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any 
contact between vehicle components and the underbody.  Photograph if damage is present. 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
CORNER ASSEMBLIES 
 Struts/shocks    Ball joints  Tire/wheel assemblies 
 Springs     Steering knuckles 
 Control arms    Axle assemblies 
Comments: Right front axle boot is torn and lubrication grease is visible on the boot. 
{________________________________________________________________________________________________ 
 
UNDERHOOD 
 Engine compartment   Power steering lines, hoses, clamps and connections 
 Brake fluid level and condition  Power steering fluid level and condition 
Comments: 
Normal 
{________________________________________________________________________________________________ 
 
 
GENERAL OBSERVATIONS 

Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or 
out of place. 

Comments: 
Rental Car. None noticed 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
{________________________________________________________________________________________________ 
 
Section 5                                   VEHICLE INSPECTION - PASSENGER COMPARTMENT     
 
INTERIOR 
 Instrument panel   Odometer 
 Controls    Steering wheel and column 
 Overall view of seat position  Driver and passenger seat back angle (inclinometer measurement) 
 Photo of options label-glove box/trunk Sunvisors and headliner 
 Personal items/cargo 
 
 
INTERIOR INSPECTION (Describe any damage and photograph )       
 Driver and passenger airbags deployed.  Seat belt  pretensioner deployed. No other damage found.   
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
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{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
        
Section 6                           STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION  
 
Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results 
for the applicable items.  Describe anything relevant to the allegation that is not in normal working condition, does not 
function properly or is a non production part.  Take appropriate photographs. 
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ITEM OBSERVATIONS/TEST RESULTS 
Steering system-Are all 
components in place and 
connected in a normal manner?  
Can the steering wheel be 
rotated lock to lock with 
appropriate movement of the 
front wheels.  Is there any 
binding, sticking or uneven feel? 

Yes 

Steering linkage-Is the linkage 
free from cracks, bends, 
fractures, etc. Are there any 
scrapes, abrasions, signs of 
contact with any of the linkage?  

Appeared to be normal,  

Gear/rack and pinion-Any sign 
of leakage, damage to boots on 
the rack, contact by foreign 
objects?   

Right front drive axle boot damaged. Grease visible on the exterior. Area was 
caked with dirt,  

Steering column, ignition switch, 
intermediate shaft.  Does the 
column unlock with the ignition 
key “on”? Is the steering column 
properly fastened to the dash?   

yes 

Steering pump, drive, hoses, 
connections, flow, pressure.  If 
possible, start the engine and 
rotate the steering wheel lock to 
lock.  Is power assist normal?  If 
not, it may be necessary to 
check pressure and flow. 

2005 model, no pump, unable to drive vehicle. Steering appeared to operate 
normal as tested in the stall. 

PS fluid level and condition-
Color, contamination, odor 

Same as above 

Steering knuckle-All 
attachments secure and 
proper?  

Yes 

Suspension components – LF 
Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc. Sway bars 
properly attached. 

Engine Cradle to be replaced per repair estimate 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                          RF  

Lower control arm and spring to be replaced per estimate 

 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc Rear sway bars, 

Not listed on repair estimate. 
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trailing arms properly attached 
and undamaged.                  LR  
 Strut attachments, springs 
intact; control arms properly 
attached, deformed, broken, 
scraped, etc.                         RR  

Normal 

Rear axle assembly-deformed, 
signs of impact, properly 
located, etc. 

Normal 

Deformation to the frame Engine Cradle to be replaced 
Describe and photograph 
evidence of axle/ suspension/ 
tire contact with frame, body or 
components 

No contact found 

Describe and photograph 
contact of the under- carriage 
with the road surface (road, 
shoulder, curb, or grass) 

Dirt and grass wedged under control arms and drive axle both sides. Photos 
taken 

Stability Enhancement 
system/components-check for 
codes with Tech ll 

No codes found 

Engine (normal, other)-Obtain 
codes using a Tech ll. 

No codes found 

Electrical (normal, other) Normal 
Warning lights/messages 
displayed?  Describe and obtain 
codes using a Tech ll  

No codes found 

 Anything components missing? None noticed 
 Other None 
 
If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer.  Describe the results of 
the road test.  If the concern is observed during the road test, it would be desirable to get a Tech ll “snapshot”.   
Vehicle not drivable 
   
If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech ll to obtain any codes 
stored as current and/or history.  Document via photos and include the code description.  Follow the procedures in the 
service manual to determine the cause of each stored code which relates to the allegation.  State which procedures were 
followed, record results of each test and state the root cause of each code.  Consult with the CRM or Team Manager of 
the PAR group if this process leads to a disassembly of components.  Follow the procedure in the General Guidelines for 
parts that need to be assembled for evaluation.   
 
Inspect the system wiring, connections and components for damage.  Note if the damage was the result of the incident. 
 
TIRE AND WHEEL INSPECTION    
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1.  IDENTIFICATION: 
 

     AVE. TREAD DOT 
 TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers 
 (Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch   

LF Mastercraft All Season P205/65R15 32 8 U9URFF14904 
RF Mastercraft All Season P205/65R15 32 8 U9URFF14904 
LR Mastercraft All Season  P205/65/R15 32 8 U9URFF14904 

RR Mastercraft All season P205/65R15 32 8 U9URFF14904 
 
Note:  DOT numbers may be found on the inside of each tire adjacent to the rim. 
  
Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation, 
flat spots, bead separation, embedded grass/dirt,  etc.  Photographs should include inner and outer views of the damaged 
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR). 
LF None 
RF None 
LR None 
RR None 
 
2.  TIRE PLACARD DATA: 
     Record the following data: (located on driver’s door edge or inside the decklid) 
 SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi) 
TIRES P205/65R15 32 35 
SPARE TIRE Space Saver 32 35 
 
Section 7                                                        SITE INSPECTION 
 
SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:   
 Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.   
 Measure location and photograph.      
       

Identify evidence of whether the vehicle left the road prior to, during, or after the incident.  Document all locations, 
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs 
in the direction of travel, etc…      

       
 Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident. 
     
 Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive 

speed, severe braking, etc.     
       
Photograph the scene and property if involved.       
       
Comments:       
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No scene inspection conducted  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
    
Section 8                                                COMMENT OVERFLOW 
    
Please use this page if needed for additional comments from the inspection form.  Please note the section and 
area the comments are continued from prior to each comment.       
 
Repair estimate prepared by Taubes Collision Inc. Total $5,938.35. Copy will be sent with report.  
Police report # 05-2588 requested. Will be submitted when received.  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
{________________________________________________________________________________________________  
  
Section 9                                         OTHER REPORT INFORMATION         
       

  Check here if there was evidence of a “Fire-Related” event.   
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.  
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or 
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as 
combustion of fuel within an engine or exhaust from an engine. 
   

Attachments:  (Check all that apply) 
x  Photographs x  Data Downloads x  Other Records 
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October 28, 2010 
 
 
 
(REDACTED) 
(REDACTED) 
Olney, TX  (REDACTED) 
 
Service Request:  1-333179647 
Customer Relationship Manager: Henry Starling  Jr 
 
Dear (REDACTED): 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 
2005 Chevrolet Malibu.  We know you are sincere in the position you have taken, and we trust 
we have been able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 

INFORMATION Redacted PURSUANT TO THE 
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 

552(B)(6) 



 













































June 9, 2005 
 
 
 
(REDACTED0) 
(REDACTED 
New Orleans, LA   
 
Service Request:  1-335752120 
Customer Relationship Manager: Kristy Miller 
 
Dear (REDACTED):   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 39071 on Monday through Friday during the hours of 10:30 a.m. and 7:00 p.m. Pacific 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 

INFORMATION Redacted PURSUANT TO THE 
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 

552(B)(6) 
 



October 28, 2010 
 
 
 
(REDACTED) 
(REDACTED) 
New Orleans, LA  (REDACTED) 
 
Service Request: 1-335752120 
Customer Relationship Manager: Sarah Faulkner 
 
Dear (REDACTED):   
 
We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Pontiac owner and your satisfaction with our products is a high priority.  As 
we discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed 
a check in the amount of $250.14.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Pontiac family.  If you have any future questions, please 
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through 
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request 
number above and any of our Customer Relationship Managers will be happy to assist you. 
 
Sincerely,  
 
General Motors Corporation 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle. 

http://www.mygmlink.com/�


May 24, 2005  
 
 
 
(REDACTED) 
(REDACTED) 
New Orleans, LA   
 
Service Request:  1-335752120 
Customer Relationship Manager: Kristy Miller 
 
Dear (REDACTED):   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-932-4368 
extension 39071, Monday through Friday during the hours of 1:30pm until 10:00pm Eastern 
Time.  Please refer to your service request number above and I will be happy to assist you.  If I 
am not available when you call, please leave me a voicemail with your phone number and the 
best time you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 























October 28, 2010 
 
 
 
(REDACTED) 
(REDACTED) 
Charlevoix, MI  (REDACTED) 
 
Service Request:  1-346430999 
Customer Relationship Manager: Tai Ethridge 
 
Dear (REDACTED):   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-942-4368 extension 
47090 on Monday through Friday during the hours of 8:00am to 4:45pm CST.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 

INFORMATION Redacted PURSUANT TO THE 
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 

552(B)(6) 
 



October 28, 2010 
 
 
 
(REDACTED) 
(REDACTED) 
Charlevoix, MI  (REDACTED) 
 
Service Request:  1-346430999 
Customer Relationship Manager: Tai Ethridge 
 
Dear (REDACTED):   
 
We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 866-942-4368 ext. 
47090, Monday through Friday during the hours of 8:00 a.m. and 4:45 p.m., CST.  Please refer to 
your service request number above and I will be happy to assist you.  If I am not available when 
you call, please leave me a voicemail with your phone number and the best time you can be 
reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
General Motors Corporation 
 













October 28, 2010 
 
 
 
(REDACTED) 
(REDACTED) 
Centerville, TN  (REDACTED) 
 
Service Request:  1-347607011 
Customer Relationship Manager: Michelle Mock 
 
Dear (REDACTED): 
 
We are sorry you continue to be dissatisfied with the decision we made concerning your 2005 
Pontiac G6.  We know you are sincere in the position you have taken, and we trust we have been 
able to explain our point of view. 
 
In circumstances such as these, General Motors believes that our customers should have the 
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For 
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an 
independent dispute resolution process administered by the Council of Better Business Bureaus. 
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes. 
 
As a GM customer, BBB AUTO LINE is available to you at no cost.  In certain circumstances, 
you may be required to use this program prior to participation in other resolution methods.  The 
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance 
Information Booklet.” 
 
To file your case with BBB AUTO LINE, or get more information about the program, call the 
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also 
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays) 
by visiting <http://www.dr.bbb.org/goauto>  
 
Whether you contact them by telephone or Internet, the BBB will provide you with full program 
details, current eligibility standards of the BBB AUTO LINE program and will assist you with 
any questions you have. 
 
Thank you for the opportunity to review this matter. 
 
Sincerely,  
 
General Motors Corporation 

INFORMATION Redacted PURSUANT TO THE 
FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 

552(B)(6) 



 











































 

 

Revised 7/21/04 
 

Overallowance/Incentives/Negative Equity Form (non-Florida) 
 
Customer: (REDACTED)     Request #: 1-347607011  BBB#: PGM0582072 
 

This form may be used to identify possible overallowance or negative equity and to determine any customer 
incentives which were paid, but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives 
prior to arbitration or voluntary repurchase. 
 

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN 
ACV, THIS IS CONSIDERED NEGATIVE EQUITY! 

 
 
Purchase Price (from dealer Bill of Sale before tax, tag, etc) 

 
$23,463.48 

   
MSRP (from BARS Invoice) $25,420.00 
Note: If GMS price, use in place of MSRP price 
 

 

Difference $1,956.52 
(If positive, look for Over Allowance)  If no Trade in, have Dealer 
explain why customer paid more than MSRP. 

 

  
 

 
Trade Allowance  (from dealer Bill of Sale) 

 
$0 

  
Actual Cash Value Statement $0 
  
Difference (if positive, this is the overallowance) $0 
  

 
 
Payoff or Lien amount from Bill of Sale 

 
$0 

(If dealer added negative equity into contract, do not subtract) 
 

 

Actual Cash Value Statement $0 
  
Difference (if positive, this is the negative equity ) $0 
  

 
If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with 

Team Manager before submitting information to BBB 
 

Purchase Price (from dealer Bill of Sale before tax, tag, etc.)  $23,463.48 
   
Incentives not included in Purchase Price (from BARS) minus  $750.00 
(Do not include fuel fill credit or dealer incentives. GM Card Points must be included) 
 



 

 

Overallowance and/or Negative Equity minus  $0 
   
Actual price of Vehicle that should be presented to BBB for ATA  $22,713.48 
   

 







Privileged and Confidential Information 

Team Manager Approval:                      Date: 
 
Revised by r.fick 09/28/04                

CASE ASSESSMENT BY: CAROLYN OCTOBER       
     Siebel/CARS Request No: 1-347607011 

 
Customer Name: (REDACTED) 
 
Year of Vehicle: 2005  Make: PONTIAC   Model: G6  Current Mileage: 9101 
 
Vehicle ID No.: 1G2ZH528254XXXXXX  In Service Date: 3/5/05  Purchased: New 
 
What is customer seeking: REPURCHASE/REPLACEMENT          
 

VEHICLE REPAIR HISTORY 
 

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: STEERING STOPES WORKING 
Date:    Mileage:   Days Out:  Description of Repair:                           .  
7/5/05  8631  10  Cust sts the veh has no power steering 
      Re route C2 connecter. 
7/20/05  8961  3  Cust sts there is lose of power steering. 
      Relearn steering calibration. 
7/25/05  9108  1  Cust sts lose of power warning message comes on. 
      Replace steering column and controller. 
 
 
 
Total Days Out of Service:   __14__(excluding days for customer pay reasons such as; Maintenance and                                  

Collision Repairs) 
 
VEHICLE MEETS PRESUMPTION LEMON LAW? YES: X NO:   
 
What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption)? ALL REMEDIES 
 
 
AVM and/or DEALER RECOMMENDATION(s):  
NO RESPONSE 
 
 
CRM RECOMMENDATION & RATIONALE (EXPLAIN): 
CRM WILL OFFER CUST 6/100,000 ON STEERING. IF CUST DOES NOT ACCEPT, CRM WILL OFFER A 
GMPP VALUE GUARD FOR 5/60 
 
 
 
 Decision reached by CRM:     Arbitrate case:               Settle case:    x        
                                       



































October 28, 2010 
 
 
 
(REDACT) 
(REDACT) 
Bronx, NY  (REDACT) 
 
Service Request:  1-380133020 
Customer Relationship Manager: Jason Jackson 
 
Dear (REDACT):   
 
We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we 
have been unsuccessful in our attempts to contact you. 
 
To help us review your request in a timely manner, please contact me at 1-866-942-4368 ext. 
45522 on Monday through Friday during the hours of 8:00 a.m. and 3:45 p.m., Central Time.  
Please refer to your service request number above and I will be happy to assist you.  If I am not 
available when you call, please leave me a voicemail with your phone number and the best time 
you can be reached.   
 
If you are experiencing an urgent concern and I am not available, please contact our Pontiac 
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you. 
 
Sincerely,  
 
Pontiac Division 
General Motors Corporation 
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