*#% GM INTERNAL USE ONLY **%*

VEHICLE HISTORY - FULL DETAIL REPORT

FERRY/1-16859298/P.DODSON
RUN DATE: 11/03/05
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CURRENT OWNER

(REDACT) (REDACT)

(REDACT)

GREEN BAY WI (REDACT)

SATURN OF GREEN BAY FACILITY: 10399 SALE DATE: 02/28/05
2800 RAMADA WAY WI
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FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: PD

VIN: 1G8ALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: Z7000 PRE-DELIVERY INSPECT

CSO: 0155167 DATE: 12/02/04 TOTAL COST: 116 MILES: 5
COMPL: NOT FOUND COND: NOT FOUND CAUSE: M10 PDI

COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0158989 DATE: 02/10/05 TOTAL COST: 0 MILES: 6
COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND

COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: LR

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: X5044 RETAILER ALLOWANCE PROGRAM

CSO: 0160176 DATE: 03/01/05 TOTAL COST: 375 MILES: 12
COMPL: NO NOT FOUND CAUSE: M13 RETAILER I
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW

VIN: 1G8BALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART: 15233607
LABOR CODE: N0681 BULBS, PARK AND TURN
CSO: 0160244 DATE: 03/02/05 TOTAL COST: 18 MILES: 104
COMPL: 013 INOPERATIV COND: NOT FOUND CAUSE: C29 INOPERATIV
COMMENTS: TECH CHECKED BLINKER AND CONFIRMED BLINKER IS OUT.
TECH REPLACED DRIVERS BLINKER BULB.

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP
VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M5180 FABRIC SEALER

CSO: 0160451 DATE: 03/07/05 TOTAL COST: 255 MILES: 105

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW

VIN: 1GB8ALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: J6354 MODULE, POWERTRAIN C
CSO: 0161927 DATE: 04/01/05 TOTAL COST: 23 MILES: 506
COMPL: 013 INOPERATIV COND: NOT FOUND CAUSE: C02 ALIGNMENT/
COMMENTS: CUSTOMER STATES GAS GAUGE DOES NOT WORK
PROPERLY. TECH CHECKED AND FOUND UPDATE NEEDED.
TECH COMPLETED UPDATE.
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FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP
VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M0011 3,000 MI SERVICE

C3S0: 0162276 DATE: 04/08/05 TOTAL COST: 24 MILES: 3,024

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART: 22718238
LABOR CODE: L1200 SENDER AND/OR PUMP A
CSO: 0163083 DATE: 04/22/05 TOTAL COST: 172 MILES: 3,578
COMPL: 013 1INOPERATIV COND: NOT FOUND CAUSE: C29 INOPERATIV
COMMENTS: CUSTOMER STATES GAS GAUGE IS INOP AGAIN. TECH
CHECKED AND CONFIRMED. TECH FOUND FUEL SENDING
UNIT NEEDED. TECH INSTALLED NEW FUEL SENDING UNIT
ASSEMBLY AND FILLED UP GAS TANK. TECH FOUND GAS
GAUGE NOW WORKING PER DESIGN.
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP
VIN: 1G8ALLS2FT75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0167238 DATE: 07/01/05 TOTAL COST: 70 MILES: 7,025
COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND

COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: GW

VIN: 1G8ALS2FT75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: E9995 CHASSIS DIAGNOSIS
CSO: 0167238 DATE: 07/01/05 TOTAL COST: 105 MILES: 7,025
COMPL: 001 BINDS COND: NOT FOUND CAUSE: MO5 COULD NOT
COMMENTS: 3 DAYS GOODWILL RENTAL APPROVED BY SATURN
SATURN ASSISTANCE. CLAIM # 1-16859298
OTHER DAYS PAYED BY SATURN OF GREENBAY.

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: E9995 CHASSIS DIAGNOSIS
CSO: 0167238 DATE: 07/01/05 TOTAL COST: 185 MILES: 7,025
COMPL: 001 BINDS COND: NOT FOUND CAUSE: MO5 COULD NOT
COMMENTS: CUSTOMER STATES THE STEERING BINDS OR FREEZES AT

TIMES. TECH CHECKED FOR CODES. FOUND LOSS COMMUNI-

CATION IN HISTORY. NONE FAILING AT THIS TIME.

CHECKED CONNECTIONS AT FUSEBOX AND BCM. CHECKED

ELECTRICAL STEERING MODULE.AND ALL GOOD. CALLED

TECH AND SAID TO TRY TO DUPLICATE TO REPAIR

DROVE 97 MILES OVER SEVERAL DAYS. ALL OK. CALLED

TECH AGAIN PER CASE #8293718 AND THEY SAID TO
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
VIN: 1GB8ALS52F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: J9995 ENGINE DIAGNOSIS
CSO: 0167238 DATE: 07/01/05 TOTAL COST: 0 MILES: 7,025
COMPL: 001 BINDS COND: NOT FOUND CAUSE: MO5 COULD NOT

COMMENTS: CUSTOMER STATES THE CD GOT STUCK AND WOULD NOT

WORK. GUEST REMOVED FUSE AND REINSTALLED AND NOW

WORKS FINE. TECH ADVISED THAT REMOVING FUSE RESET

RADIO. ALL WORKS FINE NOW.

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
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VIN: 1G8ALS2FT75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: J9995 ENGINE DIAGNOSIS

CSO: 0167238 DATE: 07/01/05 TOTAL COST: 0 MILES: 7,025

COMPL: V36 UNUSUAL GA COND: NOT FOUND CAUSE: MO5 COULD NOT
COMMENTS: CUSTOMER STATES THE TACH JUMPS FROM 0 TO 6 WHILE
DRIVING. TECH TEST DROVE SEVERAL TIMES. UNABLE TO
CONFIRM PROBLEM AT THIS TIME.

FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP
VIN: 1G8ALS52F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: J9995 ENGINE DIAGNOSIS
CSO: 0167796 DATE: 07/13/05 TOTAL COST: 52 MILES: 7,996
COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP
VIN: 1G8AL52F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE
CSO: 0167796 DATE: 07/13/05 TOTAL COST: 0 MILES: 7,996
COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
VIN: 1G8AL52F75ZXXXXXX LINE SEQ: 635332 FAILED PART: 12589999
LABOR CODE: J6360 MODULE, PCM/VCM - RE
CSO: 0167796 DATE: 07/13/05 TOTAL COST: 486 MILES: 7,996
COMPL: L0OO WARNING LI COND: NOT FOUND CAUSE: C02 ALIGNMENT/
COMMENTS: CUSTOMER STATED BOTH ENGINE LIGHTS CAME ON AND CAR
WAS DINGING/TECH CHECKED AND VERIFIED CONCERN OF
ENGINE LIGHT BEING ON BUT WAS NOT DINGING/CODES
P0300 AND P0222/FOLLOWED BULLETIN # 05-06-04-005A
AND UP-DATED THE COMPUTER/ CLEARED THE CODES AND
TEST DROVE AND LIGHT CAME BACK ON. TECH FOUND CODE
P0222 SET FOR TPS LOW VOLTAGE. TECH FOLLOWED
TROUBLE TREE AND TRACED TO ECM LOSING SIGNAL.
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
VIN: 1G8AL52F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: Y0035 SB 05538 INVENTORY U
CSO: 0167796 DATE: 07/13/05 TOTAL COST: 23 MILES: 7,996
COMPL: MO0 MISCELLANE COND: NOT FOUND CAUSE: E0OO0 ELECTRICAL
COMMENTS: TECH NOTED SOFTWARE UPGRADE NEEDED.
FACILITY CODE: 11331 - GM ROADSIDE ASSISTANCE CASE TYPE: VW
VIN: 1G8AL52F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: 74531 ROADSIDE TOWING COURTESY
CSO: 0240712 DATE: 08/05/05 TOTAL COST: 63 MILES: 8,000
COMPL: MJ NOT FOUND COND: NOT FOUND CAUSE: 98 NOT FOUND
COMMENTS: 34416
FACILITY CODE: 11331 - GM ROADSIDE ASSISTANCE CASE TYPE: VW
VIN: 1G8AL52F75Z (REDACT) LINE SEQ: 635332 FAILED PART:
LABOR CODE: 74531 ROADSIDE TOWING COURTESY
CSO: 0195397 DATE: 07/18/05 TOTAL COST: 63 MILES: 8,000
COMPL: MJ NOT FOUND COND: NOT FOUND CAUSE: 98 NOT FOUND
COMMENTS: 34416
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: CP

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE
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CSO: 0168133 DATE: 07/18/05 TOTAL COST: 60 MILES: 8,061
COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND

COMMENTS : 0000
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW

VIN: 1G8ALS2FT75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: N6410 MN BDY/FUS BLOC REP
CSO: 0168133 DATE: 07/18/05 TOTAL COST: 116 MILES: 8,061
COMPL: P18 STALL COND: NOT FOUND CAUSE: EO2 CHAFFED/FR
COMMENTS: CUSTOMER STATES THE CAR STALLED AND WOULD NOT
START. TECH FOUND CODE P0222 FOR TPS CIRCUIT 2
LOW VOLTAGE. ALSO CODE P2135 TPS 1-2 CORRELATION.
TECH CALLED TECH ASSISTANCE CASE#8325113. THEY
ADVISED TO CHECK WIRES FROM ECM TO TPS SENSOR.
TECH TRACED WIRES. REMOVED FUSE BLOCK AND UNDER
FUSE BLOCK FOUND CHAFFED WIRE ON CIRCUIT 468
PURPLE WIRE FROM ECM TO TPS. TECH REPAIRED WIRE
FACILITY CODE: 10076 - SATURN OF APPLETON CASE TYPE: CP
VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: C9995 BODY INTERIOR-DIAG

CSO: 0342430 DATE: 08/10/05 TOTAL COST: 0 MILES: 8,564

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 10076 - SATURN OF APPLETON CASE TYPE: CP

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: E9995 CHASSIS DIAGNOSIS

CSO: 0342430 DATE: 08/10/05 TOTAL COST: 0 MILES: 8,564
COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND

COMMENTS : 0000
FACILITY CODE: 10076 - SATURN OF APPLETON CASE TYPE: CP

VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: L9995 FUEL&EXHAUST DIAG

CSO: 0342430 DATE: 08/10/05 TOTAL COST: 0 MILES: 8,564

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 10076 - SATURN OF APPLETON CASE TYPE: VW

VIN: 1GB8ALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART:
LABOR CODE: E2020 WHEEL ALIGNMENT - CH
CSO: 0342430 DATE: 08/10/05 TOTAL COST: 69 MILES: 8,564
COMPL: 018 PULLS/GRAB COND: NOT FOUND CAUSE: C02 ALIGNMENT/
COMMENTS: TECH DIAG OWNERS CONCERN OF THE VEHCILE PULLING
TO THE LEFT. TECH CHECKED THE ALIGNMENT AND
FOUND THE FRONT TOW OUT OF SPECS CAUSING THE
PULL. TECH REALIGNED FRONT TOW BOTH SIDES
TEST DROVE ALL IS WORKING AS DEISGNED.
FACILITY CODE: 10399 - SATURN OF GREEN BAY CASE TYPE: VW
VIN: 1GBALS2F75ZXXXXXX LINE SEQ: 635332 FAILED PART: 22726504
LABOR CODE: C2327 PLATE, INSTRUMENT PA
CSO: 0170186 DATE: 08/23/05 TOTAL COST: 40 MILES: 9,177
COMPL: 009 EXCESSIVE COND: NOT FOUND CAUSE: CO07 BROKEN/FRA
COMMENTS: TECH CHECKED DRIVERS SIDE STORAGE TRAY AND FOUND
NEW TRAY IS NEEDED. TECH REPLACED STORAGE TRAY.

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Fax Server
TO: AUTOLINE NEW CASE COMPANY:

Page 1 of 1

FACSIMILE TRANSMISSION

- BBB AUTO LINE
Council of Better Business Bureaus

e 1200 Wilson Blvd. Suite 800
'ﬁz Arlington, Va.22203

FROM: Name: Carolyn Hill
Fax Number: (703)247-9700
TO: Name: AUTOLINE NEW CASE
Fax Number: 19314892926
MESSAGES:

Date and time of transmission: Monday, July 25, 2005 1:56:02 PM
Number of pages including this cover sheet: 04

file://CAWINNT\Temp'\~RH184D.tmp 7/25/2005



CEBB 7/25/72005 1:56 PAGE 002/004 Fax Server
TO:AUTOLINE NEW CASE COMPANY:

) BBB AUTO LINE
o 4200 Wilson Boulevard, Suite 800
Arlington, VA 22203-1838

Phone 800.935.5100 Fax: 703.247.9701)

Council of Better Business Burcaus, Inc,

July 25, 2003

Re:m01 SAT0582361 ‘Ferry vs Saturn Corporalion
AUTOLINE NEW CASE
SATURN CORPORATION

100 SATURN PARKWAY
SPRING HILL, TN 37174

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product complaint. Enclosed 1s information taken
during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the customer returns the completed CCF, the case
will be opened, the 40 day clock will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Carolyn Hill al Exlension 509
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TO:AUTOLINE NEW CASE COMPANY:

Customer Claim Form
Contact Dace: 07/25/05 Starc Datce: (Casc Numbher: SAT05382361

I Tave vou contacted the mfr regarding yvour claim? K1 YEES O NO
Have you previously filed a claim on this vehicle with the BBB or another dispute resolution provider? O YES &I NO
If yes, name of provider: Date: Case Number:

Titled Owner(s) Name&Address

GREEN BAY, W] .

Dav Phone: Isvening Phone: Cell Phone:
[fax Number: E-mail Address:
Customer Contact Info:

Vehicle Information

Name(s) of individual{s) or business that appear on vehicle title:  Elizabeth Ferry

Vehicle Use: dPersonal OBusinessCBorh Percentage of time vehicle used for business purposes:
Transmission Type:  Automatic Number of vehicles owned or leased by the business: 0
Make: Saturn Model: Ion3 Model Year: 2005 Current Mileage: 8000
Vehicle Idenaficacion N<uymber: .~~~

Servicing Dealer/Ciry/State @ Saturn of Green Bay,

Selling Dealer/Ciry/State :  Saturn of Green Bay, Green Bay, W1

Insurance Carrier : Policy Number:

Has vehicle been in an accident/had body dumage? Yes  No X Date of acadent:
Description of Damage

Purchase/l.ease Information (romplere left side tf vehicle was purchased or right side if vehicle was leased)

Purchase Date: Mileage at purchase: l.ease Date:02/28/05 Mileage at lease: 0
Purchased As : O New O Used O Demo l.eased As: K] New O Used O Demo
Is the vehicle in vour possession? Is the vehicle in your possession!  yes
Lienholder’s Name: Leasing Company’s Name:
Address: Address:
City/St/Zip: Ciry/St/Zip:
Phone: Phone: ( ) -

Licnholdcr Acct # L.casing Company’s Acct #:

Customer’s Desired Qutcome
Customer would like SATURN to repurchase the vehicle. She says the vehicle has been in the shop more than she's been able to drive
it.

Signature of Titled Owner(s): Date
[ am submitting this dispute for resolution in the BBB AUTO LINE program, and [ agree to arbitrate the dispute under BBB AUTO
[LINE Arbitration Rules.

Return the Form to: BBB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlington Va, 22203-1838
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TO: AUTOLINE NEW CASE COMPANY:

Customer Claim Form

Customer Name:

Vehicle Concerns

Mileage: 104

Fax Server

Case Number: SAT0582361

First Repair Attempt Date:  03/09/05

Last Repair Attempt Date: Mileage:
Total Days out of Service:
Eroblems —Please list your primary concern [Servicing Dealer(s) Current? | #of | Repair [Mileage| Days
irst Ycs or Rcpair | Date(s) on Out of
No Attempts Datc(s) | Service
blinkers were defective. bulbs out. replaced. no 1
gas gauge was nol reading properly. no 3
power steering went out. yes 3
fraved wircs. ves 1
vehicle stalled during operation dayv ol repair ves 1




- IDEGETVE

e e { SEP 16 2005

7" otor Viehisle Lenven Law Notics | STURouSoE:
v e e - oDemand for relief under 8. 218,0171, Wisconsin Statutes CENTER
" Print & comiplete, or click on first line, Tab to next fleld. Enter oaly as much text as will fiton a line.
Pursuant to the Wisconsin Lemon Law, I am notifying __ S p(m Q’N : of the following:
(check one) maryfacturer '
{ My vehicle has been made available for ropair at least 4 times for the same defect during its first year of
" warranty. ' o
g:] My vehicle hag been out of service at least 30 days because of one or more defects during its first ysar of
warranty. , 7 7
Vehile puke SUTUILAL Mool _LON % Your ALOSVIN (17 digitsy <] |13 0A f
Name and city/state of selling or Isasing dealer or leasing company S 417U = (qPR.PE i

" Date of vehicle delivery_EE B. A8, 2 005 Today’s dato i@t?ﬂ £y FT5

Name of financial institution that financed/leaged vehicle GMAC __ Loan account # ___
By providing this information, 1 authorize the manufacturer to contact this financial institution Jor financing
information needed to calculate a refund. Authovization expires 35 days after the date of this form,

< Seo back for vehicle defect ant! ropair information &

My vehicle has a defect(s) that pubstantially impairs its use, value or safety. I demand that the manufacturer give me
one of the following within 30 days: A, L e e .
(check one) o BRI, T

] A comparable new vehicle in accordanse with the Lemon Law, plus collateral costs

E‘ A rofund calculated in ascordance with the Lemon Law, plus collateral coats

Description of collateral costs L have incurred in connection with vehicle repairs. (Examples include alternative
transportation, towing costs.) 4 old o . Onl Nelue QE6&HS wde ot

KM/W‘\@‘\(’.; oil F.lr\ahﬁp, )fkj—ln@ rzé,{ (@g $4C)0 5 HO

Description of non-remavable options that have been added to my vehicle after the sale. but not included in the vehicle
purchase price, (Examples include sunroof, rustproofing, roof rack, pinstriping, ete.)

Description of missing equipment or scrioas unrepaired vehicle damage. (Do not include normal wear and tear such ay
minor dents, scratches, pitted glass, soiled carpets, minor stains or teary.)

1 offer to return my vehicle and transfer title after the manafacturer meets my demand for Lemon Law relief,

Owner nnm— Co-owner (if any) - ‘
00000 s erians
Home phone (aptimlF— Work phone (optional),

) (optionﬂ). o

ta-~d 8@ATIE £ BEZS ‘ AJDNIOHLTIDORA We TSI S8eZ-TI1-0nd




Vehicie repair informatior

| I have made my vehicle available to an authorized dealership for repawr because of the defeci(s) on these
dates;

Date in/out Mileage Dealership name Problems you reported
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We recommend you send this notice to the manufaatursy by aartificd
mail, :
) Kesp & 2oy for your racords,
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2800 Ramada Way ‘ SERVIC
SATURN OF GREEN BAY Green Bay, Wi 54304-5730
=MAIL: saturngre
EB S

INVOIC
(820) 497-6900 :
enbay@bergstromauto.com
S: www.bergstromauto, com

ROBERT CHARLES

o1 e

SATURN  |ON8SDN
Business Phone:
Home Phone:

2/28/2005

CUSTOMER STATES DRIVERS SIDE CAMPARTMENT IS

BROKEN.

BROKEN/ FRACTURED

. COMM ; TECH CHECKED DRIVERS SIDE STORAGE TRAY AND FOUND
S NEW TRAY IS NEEDED. TECH REPLACED STORAGE TRAY,

1 PLATE, INSTRUM

" REPLACE STEE

ALE TYPE: WARRANTY Mp
: 018 :

: 1 AMT ;

CE SALE TYPE
O..WARRANTY MAINT.

22726504 $17.22

$40.44

"DEFINITELY RECOMMEND "

TOMER TOTAL

-"Motor vehicle repair practices are regulated by
\chapter ATCP 132, Wis. Adm. Code, administered The Seller, hereby expressly
by the Bureau of Consumer Protection, Wisconsin

ept. of Agriculture, Trade and Consumer ncluding any implied warrant

Protection, P.O Box 8911 and neither assumes nor au
adison, Wisconsin 53708-8911"

Disclaimer of Warranties

disclaims all warranties, either expressed or implied,
y of merchantability or fitness for a particular purpose,

thorizes any other Person to assume for it any liability
in connection with the sale of said products..




PRINT DATE:
REPORT DATE: 7/18/05
vehicle Type: C

Year:

SO#: 167238 Date:07/08/05

L# Type Amount
1
LABOR 185.76
Labor Op: E9995
L# Type Amount
; -
LABOR . .00
Labor Op: J9995
L# Type Amount
3
LABOR .00
Labor Op: J9995
L# Type Amount

7/18/05 11:45:22

Sa#:

Tech

Tech

SATURN OF GREEN BAY
ENTIRE SERVICE HISTORY DETAIL

owner:

Model: ION 3 SDN

10 Miles: 7025 FAC#:10399 SO Tot: 360.76 Lbr:

Description
CUSTOMER STATES THE STEERING FREEZES AND WONT TURN
NO TROUBLE FOUND -
CUSTOMER STATES THE STEERING BINDS OR FREEZES AT
TIMES. TECH CHECKED FOR CODES. FOUND LOSS COMMUNI-
CATION IN HISTORY. NONE FAILING AT THIS TIME.
CHECKED CONNECTIONS AT FUSEBOX AND BCM. CHECKED
ELECTRICAL STEERING MODULE.AND ALL GOOD. CALLED
TECH AND SAID TO TRY TO DUPLICATE TO REPAIR
DROVE 97 MILES OVER SEVERAL DAYS. ALL OX. CALLED
TECH AGAIN PER CASE #8293718 AND THEY SAID TO
WAIT TILL CONFIRM. CALLED SATURN ASSISTANCE CENTER
AND SPOKE WITH RACHELLE. SHE OPENED CASE AND
DOCUMENTED. SAID TO GIVE CAR BACK TO GUEST TILL
PROBLEM OCCURS AGAIN. CASE #1-16859298.

Corr: WHEELS AND TIRE, STEERING, FRONT AND REAR SUSPENSI

Description
CUSTOMER STATES THE RPM'S ARE BOUNCES WHEN GOING
DOWN ROAD.
NO TROUBLE FOUND
CUSTOMER STATES THE TACH JUMPS FROM 0 TO 6 WHILE
DRIVING. TECH TEST DROVE SEVERAL, TIMES. UNABLE TO
CONFIRM PROBLEM AT THIS TIME.

Corr: ENGINE/MOTOR - SYMPTOM DIAGNOSIS

Description
CUSTOMER STATES THE RADIO WENT BLANK AND CD WAS
STUCK.
NO TROUBLE FOUND
CUSTOMER STATES THE CD GOT STUCK AND WOULD NOT
WORK. GUEST REMOVED FUSE AND REINSTALLED AND NOW
WORKS FINE. TECH ADVISED THAT REMOVING FUSE RESET
RADIO. ALL WORKS FINE NOW.

ENGINE/MOTOR - SYMPTOM DIAGNOSIS

Description

PROGRAM: SV1610RG

185.76 Pts:

PAGE: 1
USER: JKOREN11

Unit Numbex:

Stock Numbexr: 25092

.00 Net Itm:

Technician

009 KEVIN SMITH

Technician

009 KEVIN SMITH

Technician

009 KEVIN SMITH

Technician




PRINT DATE:

REPORT DATE: 7/18/05

Vehicle Type: C

Year: 2005 Make:
L Type Amount
4
NET ITEM 105.00
LABOR .00
Labor Op: E9995
L# Type Amount
5% -
NET ITEM 70.00
LABOR .00
Labor Op: M5300
dhkkkkkkkkk kkkkkkkhkx

SO#: 163083 Date:04/22/05 Sa#:

L# Type Amount
_J_- _______________
LABOR 92.88
Labor Op: L1200
PARTS 79.52
khkkkdhkkdkd Fhkkkkkdkkdkk

7/18/05 11:45:22

SATURN OF GREEN BAY
ENTIRE SERVICE HISTORY DETAIL

PROGRAM: SV1610RG PAGE: 2

USER: JKOREN11

Owner: Unit Number:
SATURN Model: ION 3 SDN vin: 1ceans2F7SZ{ R Stock Number: 25092
ST Description Technician
Comp: GOODWILL CAR RENTAL. HOLIDAY WEEKEND.
Caus: NO TROUBLE FOUND
Tech Comm: 3 DAYS GOODWILL RENTAL APPROVED BY SATURN
- SATURN ASSISTANCE., CLAIM # 1-16859298
OTHER DAYS PAYED BY SATURN OF GREENBAY.
WG CAR RENTAL/WARRANTY
WG Corr: WHEELS AND TIRE, STEERING, FRONT AND REAR SUSPENSI
009 KEVIN SMITH
ST Description Technician
Comp: ADDITIONAL RENTAL NOT COVERED BY SATURN.
Tech Comm: CAR RENTAL
IA CAR RENTAL/CUSTOMER PAY
IA Corr: INFORMATION LINE
009 KEVIN SMITH
kkkkhkkkkkk kkkkkkhkkkk khkkkhkkhkkkd kkkkkhkkkkk kkkkdkdkkkkd kdkkkkdkhkkkk kkkdkkkkdkkk kkdkkhkkkkdkk
5 Miles: 3578 FAC#:10399 SO Tot: 172.40 Lbr: 278.64 Pts: 79.52 Net Itm: 175.00
ST Description Technician
" Comp: CUSTOMER STATES GAS GAUGE IS INOP AGAIN
Caus: DEFECTIVE PART
Tech Comm: CUSTOMER STATES GAS GAUGE IS INOP AGAIN. TECH
CHECKED AND CONFIRMED. TECH FOUND FUEL SENDING
UNIT NEEDED. TECH INSTALLED NEW FUEL SENDING UNIT
ASSEMBLY AND FILLED UP GAS TANK. TECH FOUND GAS
GAUGE NOW WORKING PER DESIGN.
WM Corr: SENDER ASSEMBLY, FUEL (TANK UNIT) - RE
001 DAVE DAVISTER
WM Part/Desc: 22718238 SENSOR KIT-FUEL LV 002
khkkkhkkkhkkk dkkkkkhkhkkd Ihdkkdkhkhkdkkk kdkkdkhkhkkhkk khkkkdkhkddh kkkdkhkhkkkdk kkkkkkdkkkk Fhkkkkhkdkdhk
3024 FAC#:10399 S0 Tot: 25.75 Lbr: 290.09 Pts: 87.02 Net Itm: 175.00

SO#: 162276 Date:04/08/05 SA#: 26 Miles:

L Type

1*

ST Description

Comp: 3000 MILE SERVICE

Technician




7/18/05 11:
7/18/05

PRINT DATE:
REPORT DATE:

45:22

SATURN OF GREEN BAY
ENTIRE SERVICE HISTORY DETAIL

PROGRAM: SV1610RG PAGE: 3

USER: JKOREN1l

Venicle Type: ¢ ovce: . ([ vnit Number:
Year: 2005 Make: SATURN Model: vin: 1csans2F7sAJi|l stock Mumber: 25092
L Type Amount ST Description Technician
1 Continued.....
LABOR 11.45 CLT Corr: 3,000 MILE SERVICE
Labor Op: M0011 019 ROBERT EUCLIDE
PARTS 1.50 CLT Part/Desc: 5W30 UP TO 5 QTS OIL 002
6.00 CLT Part/Desc: 12579143 FILTER-OIL 002
LABOR .00 CLT Corr: CHANGE ENGINE OIL AND FILTER
Labor Op: M5010 019 ROBERT EUCLIDE
LABOR .00 cCLT Corr: SAFETY INSPECTION
Labor Op: M5200 019 ROBERT EUCLIDE
ek kdkokoddedkd kddkdkdhkkkk hkkkkkdhkkdkd dhkkdkkhkhkkk khkkkddkhkhkdk dhkdkhkdhkkkkk e e g g g ke de de ke ok Thkkhkkdkhkhkk hk bk kdddkdk kdkdkkkkkkt
SO#: 161927 Date:04/01/05 SA#: 17 Miles: 506 FAC#:10399 SO Tot: 23.22 Lbr: 313.31 Pts: 87.02 Net Itm: 175.00
n# Type Amount sT Description Technician
1 Comp: CUSTOMER STATES THAT THE GAS GAUGE DOES NOT WORK
Caus: ALIGNMENT/ADJUSTMENT
Tech Comm: CUSTOMER STATES GAS GAUGE DOES NOT WORK
PROPERLY. TECH CHECKED AND FOUND UPDATE NEEDED.
TECH COMPLETED UPDATE.
LABOR 23.22 WM Corr: EE PROM - REPROGRAMMING (INSTALL NEW
Labor Op: J6354 019 ROBERT EUCLIDE
dkdkdkdkkdkhkd o & e e de ke e ke de ok kkkkkkhkhh drdkedk kdek gk dedek kkdkkkdhhkhd dedeok ok gk ok koke ok kdkkkdhkkkh kkdkkdkdkkkdk dhkdkkkdkhkd Tkkdhkkkhkkd
SO#: 160244 Date:03/09/05 SA#: 26 Miles: 104 FACH#:10399 SO Tot: 13.27 Lbr: 328.79 Pts: 90.33 Net Itm: 175.00
# Type Amount ST Description Technician
1 Comp: CUSTOMER STATES DRIVERS BLINKER IS OUT.
Caus: DEFECTIVE PART
Tech Comm: TECH CHECKED BLINKER AND CONFIRMED BLINKER IS OUT.
TECH REPLACED DRIVERS BLINKER BULB.
LABOR 15.48 WM Corr: BULBS, LAMP - REPLACE PARK AND TURN SIGNAL, LEFT
Labor Op: NO681 020 LUBE TECH
PARTS 3.31 WM Part/Desc: 15233607 BULB-FRT T/SIG LP 011
kkdkkdkkdkk khkdkdkkhkkkkdk Thkkkkkhkkkk kkkkhkhdhkk kkkdkkhkhkkkk kkkkkxhkkk khkkkkkdhkkd *khkhkkkkkhkkdk dhkkkkdhkkkk dkdkkkhkkhkhkkk
SO#: 160451 Date:03/07/05 SA#: 17 Miles: 105 FACH#:10399 SO Tot: 264.29 Lbr: 448.79 Pts: 226.18 Net Itm: 175.00

w
\ o
AL\ ’
K"




PRINT DATE: 7/18/05 11:45:22

SATURN OF GREEN BAY

T

PROGRAM: SV1610RG PAGE: 4

USER: JROREN11

Unit Number:

Stock Number: 25092

PAINT PRO SEALANT
ENVIRONMENT KIT
GWE#035004
LEATHER/VINAL SEAL
FABRIC PROTECTION
INTERIOR PRO. KIT
IP#989226

REPORT DATE: 7/18/05 ENTIRE SERVICE HISTORY DETAIL
Vehicle Type: C Owner:
Year: 2005 Make: SATURN Model: ION 3 SDN
L Type Amount ST Description
1 Comp: PKGE A NEW PAINT & INTERIOR P
LABOR 24.00 IA Corr: FABRIC SEALER
Labor ‘Op: M5180 "
PARTS 10.21 1IA Part/Desc: 481960
26.33 IA Part/Desc: 481360
39.95 IA Part/Desc: GWE
6.37 IA Part/Desc: 515460
17.74 IA Part/Desc: 536470
21.23 1IA Part/Desc: 517160
14.02 IA Part/Desc: IP
LABOR 96.00 IA Corr: PAINT SEALER/RENEWAL

Liabor Op: M5185

kkdhkkkhkkkk kkkkkkkkkk Jc o dc g g ke dkkkdkdkkdkdkk dkkkkkkkkk

SO#: 160176 Date:03/01/05 SA#: 10 Miles: 12 FACH:10399 SO Tot: 375.00 Lbr:
L# Type Amount ST Description
1 Comp: RETAILER ALLOWANCE PROGRAM
Caus: RETAILER INSTALLED ACCSRY
Tech Comm: ELIZABETH FERRY
2/28/05
NET ITEM 375.00 WLR
LABOR .00 WLR Corr: RETAILER ALLOWANCE PROGRAM
Labor Op: X5044
dkkkkkdkhkkkd hkkkkdthkkkkd dodeddkdkddk ik kdkkkkdkkhkkd *khkkkdkhkkkk khkhkkhkkkkkk hkdkkdkhkdk
SO#: 158989 Date:02/10/05 SA#: 17 Miles: 6 FACE:10399 SO Tot: 84.50 Lbr:
L# Type Amount sT Description
1 Comp: SUBLET TO CALICO
LABOR .00 IA Corr: INFORMATION LINE
Labor Op: M5300
khkkhkkrkdkd khkkkdkkkdkk dhkdkkkkkdkdkd kxkkkkhkkhkk kkkkdkdkkkhk kkkkdkkkkkk khkkkkkhkkdkk
SO#: 155167 Date:12/10/04 SA#: 5 Miles: 5 FAC{:10399 SO Tot: 122.28 Lbr:

dkkkkkkkdkk

de g d de g g g ke

020 LUBE TECH

011
011
01l
011
011
01l
011

020 LUBE TECH

ek dede gk ko ok d d Xk ko k ke ok ok ok dekodedk ok ok ok ok

448.79 Pts: 226.18 Net Itm: 550.00
Technician

020 LUBE TECH

kkkkkkkkdkk drdedk dek ok dok ok ok kdxkkdhkkkdk
448.79 Pts: 226.18 Net Itm: 634,50
Technician
020 LUBE TECH
kkkhkhkkhkkdkd khkkkkhkkkdkd dhkdkkkkkhkkk
539.03 Pts: 226.18 Net Itm: 666.54




PRINT DATE: 7/18/05 11:45:22 SATURN OF GREEN BAY . PROGRAM: SV1610§G PAGE: 5

REPORT DATE: 7/18/05 \_ENTIRE SERVICE HISTORY DETAIL . USER: JKOREN11
Vehicle Type: C . Owner: Unit Number:
Year: 2005 Make: SATURN Model: ION 3 SDN VIN: 1G8AL52F75- Stock Number: 25092
L Type Amount ST Description Technician
1 ) . Comp: PRE-DELIVERY INSPECTION ION
Caus: PDI
NET ITEM 20.76 WI - PRE-DELIVERY FUEL ION -
5.28 WI WASHER FLUID ION
LABOR 90.24 WI Corr: NEW VEHICLE INSPECTION - BASE TIME .
Labor Op: 27000 . : 001 DAVE DAVISTER

w+" Following the line number denotes added operation. X
** End of Report **
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*** GM INTERNAL USE ONLY ***

VEHICLE HISTORY - FULL DETAIL REPORT

KENN-1-19449407
RUN DATE: 02/14/06

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

CURRENT OWNER

(REDACT) (REDACT)

(REDACT)

FLUSHING M1 (REDACT)

SATURN OF FLINT FACILITY: 11085 SALE DATE: 02/02/05
2430 DUTCHER ROAD MI 48532

R e e e e e e e e b e e e e e e e e e B R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R R e e e e e e
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0104295 DATE: 01/27/05 TOTAL COST: 35 MILES: 1

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0104295 DATE: 01/27/05 TOTAL COST: 0 MILES: 1

COMPL: 013 INOPERATIV COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 10917 - SATURN OF LAKESIDE CASE TYPE: PD

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART: 01051515
LABOR CODE: Z7000 PRE-DELIVERY INSPECT

CSO: 0243758 DATE: 12/01/04 TOTAL COST: 106 MILES: 1

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8BAJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5090 DETAIL CAR WAX/BUFF

CSO: 0104526 DATE: 02/01/05 TOTAL COST: 0 MILES: 85

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: LR

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: X5044 RETAILER ALLOWANCE PROGRAM
CSO: 0104797 DATE: 02/07/05 TOTAL COST: 375 MILES: 86
COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: MO4 UNKNOWN
COMMENTS: FEBRUARY 2, 2005

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: LR
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: X5117 PERSONALIZATION ALLOWANCE
CSO: 0104797 DATE: 02/07/05 TOTAL COST: 1,000 MILES: 86
COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: MO4 UNKNOWN

COMMENTS: (REDACT) 2/2/05 $1000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: LR

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: X5122 MY 2005 CASH CUSTOMER ALLOWANC

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


arlene.thomas-randol
New Stamp


*** GM INTERNAL USE ONLY ***

CSO: 0104797 DATE: 02/07/05 TOTAL COST: 500 MILES: 86
COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: MO4 UNKNOWN

COMMENTS: (REDACT) 2/2/05
AEAEAAA A AA A AAA A AKX A AR A A AKX A AR A AAA A AR A AR A AAXAAARAAAAXAAAXRAAAAAAXAXAAXAAAAXAAAXALAAXAXAAAXAAAKX
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP
VIN: 1G8BAJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5010 CHANGE ENGINE OIL AND FILTER

CSO: 0108763 DATE: 05/03/05 TOTAL COST: 24 MILES: 5,125

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: VW

VIN: 1G8AJS52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: J6354 MODULE, POWERTRAIN C
CSO: 0110099 DATE: 06/03/05 TOTAL COST: 22 MILES: 7,680
COMPL: OO0 OPERATION COND: NOT FOUND  CAUSE: C29 [INOPERATIV
COMMENTS: C/S @ TIMES GAUGES FREEZE UP CAUSE: TEST DROVE & V
ERIFIED CONCERN FOLLOWED BULLETIN 050604020 CORREC
T: TECH RECAL PCM
KK
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP
VIN: 1G8AJS52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5010 CHANGE ENGINE OIL AND FILTER

CSO: 0113441 DATE: 08/23/05 TOTAL COST: 24 MILES: 13,223

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

AEAAAAA A AA A AAA A AR A AR A A AKX A AR A AAA A AR A ARAAAAXAAARAAAAXAAAXAAAAAAAXAXAAXAAAAXAAAXAAAXAXAAAXAAAKX

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: VW

VIN: 1G8BAJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: C0140 CHANNEL AND/OR RETAI

CSO: 0113538 DATE: 08/26/05 TOTAL COST: 89 MILES: 13,472
COMPL: V13 LEAKS COND: NOT FOUND  CAUSE: CO2 ALIGNMENT/
COMMENTS: WINDOW CHANNEL SEAL OUT OF POSITION CAUSING PROBLE
M W/GLASS

REMOVE CHANNEL SEAL & REINSTALL PROPERLY
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP
VIN: 1G8AJS52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5010 CHANGE ENGINE OIL AND FILTER

CSO: 0116078 DATE: 11/02/05 TOTAL COST: 19 MILES: 17,836

COMPL: NOT FOUND  COND: NOT FOUND  CAUSE: NOT FOUND
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: LR

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: Z2109 OWNER APPRECIATION O

CSO: 0116078 DATE: 11/02/05 TOTAL COST: 20 MILES: 17,836
COMPL: M12 MONEY BACK COND: NOT FOUND CAUSE: M12 MONEY BACK
COMMENTS: (REDACT)
1GB8AJIS2F85ZXXXXXX
AL
O e
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: GW

VIN: 1G8BAJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:

LABOR CODE: J4226 PLUGS, SPARK - ONE -

CSO: 0116990 DATE: 11/22/05 TOTAL COST: 30 MILES: 19,024

COMPL: 013 [INOPERATIV COND: NOT FOUND  CAUSE: C29 INOPERATIV
COMMENTS: ONE DAY RENTAL



*** GM INTERNAL USE ONLY ***
AL

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: VW
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART: 15233606
LABOR CODE: B7288 HEADLAMP/COMPOSITE A
CSO: 0116990 DATE: 11/22/05 TOTAL COST: 155 MILES: 19,024
COMPL: V13 LEAKS COND: NOT FOUND  CAUSE: C29 [INOPERATIV
COMMENTS: RGT HEADLAMP HAS WATER INSIDE SEAL IS FAULTY LETTI
NG WATER IN-REPLACED RGT FRT HEADLAMP
AL

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: VW
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: J4345 COIL, ELECTRONIC IGN

CSO: 0116990 DATE: 11/22/05 TOTAL COST: 55 MILES: 19,024
COMPL: OO0 OPERATION COND: NOT FOUND  CAUSE: C29 INOPERATIV
COMMENTS: TOW 1IN
AL

~0OK WARRANTY RENTAL

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: VW
VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART: 12587426
LABOR CODE: J4345 COIL, ELECTRONIC IGN
CSO: 0116990 DATE: 11/22/05 TOTAL COST: 203 MILES: 19,024
COMPL: OO0 OPERATION COND: NOT FOUND  CAUSE: C29 [INOPERATIV
COMMENTS: CODE:P0O300 CHECKED MISFIRE DATA FOUND #2+#3 HAS A

DEAD MISS.FOLLOWED S1 IGN COIL #2+3 IS SHORTED TO

GROUND.BURNT OUT ECM PLUGS FOULED OUT ATTACHED S1

DOC SAYS TO REPLACED ALL PLUGS,ICM AND COIL ASM

REPLACED ALL SPARK PLUGS,ICM.IGN COIL ASM

AL
FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP
VIN: 1G8AJS52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5010 CHANGE ENGINE OIL AND FILTER

CSO: 0118832 DATE: 01/10/06 TOTAL COST: 24 MILES: 22,926

COMPL: NOT FOUND COND: NOT FOUND CAUSE: NOT FOUND
COMMENTS: 0000

O

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8BAJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0119431 DATE: 01/26/06 TOTAL COST: 0] MILES: 24,031

COMPL: 013 [INOPERATIV COND: NOT FOUND  CAUSE: MO5 COULD NOT
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:
LABOR CODE: M5300 INFORMATION LINE

CSO: 0119431 DATE: 01/26/06 TOTAL COST: 0 MILES: 24,031

COMPL: 013 [INOPERATIV COND: NOT FOUND  CAUSE: MO5 COULD NOT
COMMENTS: 0000

FACILITY CODE: 11085 - SATURN OF FLINT CASE TYPE: CP

VIN: 1G8AJ52F85ZXXXXXX LINE SEQ: 633792 FAILED PART:

LABOR CODE: M5300 INFORMATION LINE

CSO: 0119431 DATE: 01/26/06 TOTAL COST: 0 MILES: 24,031

COMPL: 013 [INOPERATIV COND: NOT FOUND  CAUSE: MO5 COULD NOT
COMMENTS: 0000
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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 10, 2010

(REDACT)
(REDACT)
Glen Ellyn, IL (REDACT)

Service request: 1-278657716
Vehicle Identification Number: 1G1ZS52F85FXXXXXX
Customer Relationship Manager: Larry Meeks

Dear (REDACT):

Thank you for allowing us the opportunity to review the product allegation involving your
2005 Chevrolet Malibu.

After careful investigation of your case, none of the available data suggests that the product
allegation has any merit. If you’d like to provide us with any additional evidence that you feel
would further support your claim, please contact us again. However at this time, General Motors
is unable to assume responsibility for damages and we suggest that you resolve this matter
through your insurance carrier.

Sincerely,

General Motors Corporation

PA0003T


arlene.thomas-randol
New Stamp


PAR Case Assessment Form

ALLEGATION and / or CLAIM SECTION

Siebel Request No.: 1-278657716

Customer Name: (REDACT)

Product Purchased?: x New [] Used

Vehicle Identification Number: 1G1ZS52F85FXXXXXX

Model: Malibu Make: Chevrolet Year: 2005 Mileage: 7250

Service Request Detail Screen x Reviewed and Updated
Pre-PAR Form x Reviewed and Updated
PAR Detail Form x Reviewed and Updated; Complete and Accurate

[ ] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

X Injury
x Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[ Forward file to ESIS.
x Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a thorough
description.
[1 Dealer
x Forward file to EAA
[] Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[1 Review file with Team Manager
] Forward file to ESIS
1 PAR will work file

VEHICLE EVALUATION SECTION

x Collision (Includes curbs and / or sidewalks):
[1 Air Bag/s (Vetronix) —
] Non-Deployment
[1 Forward file to EAA
[] Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[1 Advised customer on basic airbag function
[] Dealer (Inspect under-carriage)
[] Forward file to EAA
[ 1 Deployment with Collision
[] Advised customer on basic air bag function
] Dealer (Inspect vehicle and obtain a repair estimate)
] Forward file to EAA (Customer is requesting an inspection)
x Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
x Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
x Forward file to EAA
[] Advised customer on basic brake/ABS function
] Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
[1 Dealer
[1 Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary Revised 08/12/2004
02/12/2003 PAR Case Assessment Form



PAR Case Assessment Form

[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[ Forward file to EAA.
[1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
] Dealer Inspection and / or Repair Order
[ Forward file to EAA.
[1 Smoke / Non-Thermal —
[1 Return to Workflow (File reviewed < 24 HRS after assignment).
[1 PAR will work file (File is > 24 HRS after assignment).

] Property Damage (Includes pets):
[1 < $1,000 - Advise Dealership to proceed under PAR Warranty code 21241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
[1 Forward file to ESIS.

[ Insurance Subrogation Claim
[] Deductible Claim
[J Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[ Forward file to ESIS.

] Law Enforcement Inquiry without allegation
[J Forward file to Workflow

[1 Law Enforcement Inquiry with allegation
[1 Review file with Team Manager

[] Customer Retracted Allegation:
[] PAR will close file.

x Inspection requested
x EAA
[1 Dealer
[] Field Personnel
[ Inspection not requested
] Customer did not authorize inspection
[] Customer accepted explanation and resolution
] Customer retracted allegation
[ Venhicle not available
1 Customer does not own vehicle

FOLLOW-UP/RESOLUTION/RECOMMENDATION SECTION

x Documented all actions and events in the PAR Siebel SR
x Provided resolution to Dealer and AVM

[1 Forward file to ESIS

[1 Repair

] Repurchase

[] Trade Repurchase

[ Law Enforcement Inquiry

x GM declines responsibility

[] File Closed / Customer Information Request Only
[] File forwarded to the Workflow

[1 Non PAR File

[] Other

GM/SITEL Corporation — Confidential & Proprietary Revised 08/12/2004
02/12/2003 PAR Case Assessment Form
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A 4
Property Damage Appraisers

Diary Information for Assignment 4110219-0

Insured: ENTERPRISE Policy #: AQ4425
Claimant: Claim #: DX2038955

11/10/2004 03:41:43 PM Assignment Received. Phone:(309) 261-4642 Fax:(309) 665-2021
11/11/2004 04:30:00 PM Owner contacted.

11/11/2004 04:30:00 PM Property inspected.
11/11/2004 04:42:49 PM Invoice Sent. Invoice Amt.: $50.00 Appraisal Amt.: $.00

Invoice Number: 200-1107080
Appraisal Amount: $0.00
Turnaround Time: 1.0 Days

Thank you for the opportunity to fulfill your appraising needs.

We appreciate your business.

F210-6/15/98 All PDA Offices Independently Owned and Operated
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu

File# { 1-278657716 VIN:

{ 1G1ZS52F85FXXXXXX
Mileage at Inspection: { 7519 Inspection Location: { Dyer Auto Auction 641
Joliet Rd. Dyer, IN. 46311
{

Inspector's phone number: { 815-538-2008 Inspected By: { Chuck Baumann, EAA

| section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’s ALLEGATION below:
{_Venhicle pulled left then right during braking causing vehicle to leave roadway and rollover.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)
{_Steering system showed no concerns. Steering gear is electronic. No broken components were seen. Vehicle
was driven at speeds of 50 MPH with no concerns of steering with or without brake application.

{ Power assist was operative during testing.

P SR D N N N N N Sy

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: [] By Telephone X In Person Incident Date and Time: {__10/29/2004 at 16:00
Hrs.

Interview date: { 11/23/2004
Was a police/fire department report obtained? [ | Yes X No
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)
{_ When brakes were applied, vehicle pulled left then right, entered a roadside ditch and turned over.

{ _Interstate traffic had slowed ahead of vehicle causing driver to apply brakes.

{
{
{

Confidential GM/PAR Rev 04-19-2004
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
{ Vehicle is rental car, claimant does not have driver information relating to physical appearance. Driver was
female with no know disabilities.

If there was a collision:
Describe extent of any injuries to the Driver: { None

{

Describe where other occupants were seated & extent of any injuries: {__Finger on one hand twisted. Front seat
passenger was female with no known disabilities.
{

{

What was the exact location of the incident. {Interstate 94 near Michigan City, IN. Vehicle was traveling in the
westbound lanes.
Driving conditions at the time of the incident:

Weather conditions & Visibility: {__ Dry Approximate Temp (°F): { Unsure
Road Surface: [ ] Concrete X Asphalt [] Gravel [ ]Crushed rock [] Dirt
Road Condition: X Dry Cwet  [Jlcy []Other: {
Shoulder X Curb []: [ ] Concrete [ ]Asphalt [] Gravel [ ]Crushed rock X Dirt
Shoulder/Curb Condition: [_] Dry Cwet  [lcy []Other: {

Posted Speed Limit {__65
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) Not known
Length of Drive Prior to incident:

Total Time (hrs. & mins.):.{__ Not known Distance (miles): { 376
Estimate of vehicle speed: {_ Not known__  mph Source of est.
{
Estimated vehicle speed at impact: { Not Known __ mph Source of est.
{

(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal X Other [] Describe {_Driver statement did not indicate any concerns
Suspension  Normal X Other [ ] Describe { Driver statement did not indicate any concerns
Brakes Normal [] Other X  Describe { Brakes caused vehicle to pull left and right during
incident.

Engine Normal [] Other [] Describe {_ Not known

Electrical Normal [] Other [] Describe {_Not known
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX

Were any warning lights illuminated or driver information center messages displayed? [ | Yes X No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes X No If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. {_Driver statement to claimant did not indicate any warning lights or unusual noises.

Describe any evasive action:  [_] Turning X Braking [] Accelerating []Other: {
Describe cargo (in the vehicle interior, trunk and/or trailer (if any):

{

Estimated total weight of cargo:_{ Estimated weight of the trailer, if any. {

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: X Yes [ JNo Describe: { Vehicle entered roadside ditch and rolled over.

Objects Impacted: { _None

How was the vehicle transported from the incident site to the present location? [_] Tow Truck X Flat Bed [_]Other

Additional comments concerning the incident: {_Driver of vehicle is liable for replacement cost as no insurance was
purchased and driver has no personal insurance.

{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:

{

Comments: (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? X Yes []No Date__06/29/2004 Used? []Yes []No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,
modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

{_No

{
{
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? X No [ ]Yes If yes, describe: {
{

Prior collision repair? X No [ _]Yes If yes, describe: {
{

Repaired by whom? (name, address, phone)  {

{

Prior chassis system service, repair, or replacement? X No [ _|Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

{

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? X No  [_]Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:

{

{
UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{_None

{

{

{

CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies

Comments: {__Wheels have earth imbedded in outside areas.

{

UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition

Comments:
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX
{ All components are normal in appearance and condition. Brake fluid is at correct level. Power steering is
electronic.

{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
{_None
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
{ Windshield is crushed inward. No other damages

S S N S W W N Wi

| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX
ITEM OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

{_All connected. Steering wheel can rotated from lock to lock with no
binding. Power assist is evident.

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

{_No interferences, no broken components.

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

{_No damages

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on"? Is the steering column
properly fastened to the dash?

{_Normal conditions.

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

{_Electric power steering that is operational.

PS fluid level and condition- {_N/A
Color, contamination, odor
Steering knuckle-All {_Normal

attachments secure and
proper?

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

{_All components are connected, no missing or broken parts.

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. RF

{_All components are connected, no broken parts.

Strut attachments, springs

Confidential GM/PAR
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car

Inspection Date:

{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX
intact; control arms properly _Normal conditions.

attached, deformed, broken,
scraped, etc Rear sway bars,
trailing arms properly attached
and undamaged. LR

Strut attachments, springs {_Normal conditions
intact; control arms properly

attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, {_No
signs of impact, properly

located, etc.
Deformation to the frame {
Describe and photograph {_None

evidence of axle/ suspension/

tire contact with frame, body or
components

Describe and photograph {_None
contact of the under- carriage

with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement {_N/A
system/components-check for

codes with Tech Il

Engine (normal, other)-Obtain {__Normal. Check engine light out after starting
codes using a Tech Il.

Electrical (normal, other) {_Normal

Warning lights/messages {_No
displayed? Describe and obtain

codes using a Tech |l

Anything components missing? | {_No

Other {__None

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”. {__Vehicle
driven within inspection site. Left and right turns were made with and without brakes applied. Steering did not

have interferences during turns and vehicle did not pull to either side.

{
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

1. IDENTIFICATION:

AVE. TREAD DOT

TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF Bridgestone 92S P205/65R15 31 10/32 OBURB
— 412304

RF Bridgestone 92s P205/65R15 30 10/32 OBURB
— 412304

LR  Bridgestone 92S P205/65R15 31 10/32 OBURB

— 412304

RR _Bridgestone 92s P205/65R15 32 10/32 OBURB
41 2304

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF __Earth imbedded, no bent areas.

RF Earth imbedded, no bent areas.

LR Grass in rim bead

RR Earth and grass in rim bead
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PROBUET ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX

2. TIRE PLACARD DATA:
Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P205/65R15 30
SPARE TIRE
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:
» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs
in the direction of travel, etc...

» Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

» Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:
{__Exact site not known, police report # not available.

{Indiana State police investigated near Michigan City, IN. on interstate 94.

{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{ _None

P N N N Ny

| Section 9 OTHER REPORT INFORMATION
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name:  { Enterprise Rent Car Inspection Date:
{{_11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# { 1-278657716 VIN:
{ 1G1ZS52F85FXXXXXX
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [] Other Records
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu

File# {1-278657716 VIN:

{ 1G1ZS52F85FX XX XXX
Mileage at Inspection: { 7519 Inspection Location: { Dyer Auto Auction 641 Joliet
Rd. Dyer, IN. 46311
{

Inspector's phone number: { 815-538-2008 Inspected By: { Chuck Baumann, EAA
Section 1 INSPECTION SUMMARY

Briefly describe the customer’s allegation concerning the brakes/abs:

{_Vehicles brakes when applied caused vehicle to pull left then right, causing lost of control.

Ay Ay Ay Ay

Following the inspection, summarize the facts and observations: { Vehicle was seen with all wheels in place.
Body damage consists of impact to hood, roof and windshield.

{Wheel assemblies were in like new condition. No brake fluid leaks were seen. Brake fluid reservoir was full.
Brake warning light was normal in operation. Brake pedal tests were normal in function.

{Vehicle was driven within lot of inspection site. Speeds of fifty miles hour were obtained. Vehicle stopped
straight /feven with no pulling. All wheels provided braking effort.

Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: [] By Telephone X In Person Incident Date and Time: {_10/29/2004 at 16:00
Hrs.

Interview date: { 11/23/2004

Provide a complete description of the incident according to the driver. Include information concerning the length of the
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.
Determine whether driver has experienced this type of behavior before. If so, how often? If so, has a dealer been
contacted previously concerning the issue?

{ Vehicle rented in Detroit area same day as incident. Driving conditions were dry interstate highway. Driving
distance prior to incident was three hundred seventy six miles.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

{ Driver slowed for traffic, applying brake pedal. Vehicle pulled left and right causing vehicle to travel into the
right ditch. The vehicle rolled onto its roof.

{Rental Company has no record of prior concerns relating to brakes.

{_Vehicles brakes were used in exiting interstate traffic prior to incident with no concerns.

{
{

Also have the driver describe the operation of the brake system immediately before the incident and what happened at the
beginning and during the incident. Complete the table below.

Before the Incident At the Beginning* and During the
Incident
Brake operation (normal, | { __ Normal {__Pulled side to side.
fade, pull, grab, etc.)
{ {
{ {
Brake pedal feel (normal, | { __ Normal {__Not known
hard, spongy, etc. )
{ {
{ {
Warning lights/messages | { __ None { None
displayed. Describe
{ {
{ {
Unusual odors (from {__None { None
where?)
{ {
{ {
Other {__None { None
{
{ {
{ {

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred.
Estimated vehicle speed: {_Not known MPH at the beginning of the incident according to the driver.

Describe what the driver did during the incident (pump brakes, steer, etc.)? Describe: {__Not known

{

Has the driver ever experienced this condition before? Describe. {__No
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? _Asphalt _ Describe:
{
{

Condition: Wet, Dry, Icy or Other? { Dry__If other, specify:
{

Other comments or observations that have not been covered? {__Driver rented vehicle and did not purchase
insurance. Driver does not have personal insurance. Driver is responsible for replacement costs of vehicle.

{

{

Section 3 INTERVIEW - VEHICLE HISTORY

Did the owner purchase the vehicle X New or [ ] Used? Purchase Date: {_06/29/2004

Source of information (name, address, phone number, & relationship if other than claimant):

{

Comments:

{

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.

Prior collision damage? (date, description, etc.) { __No

{

{

Repaired by: {

{

Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.):
{__None

{

Repairs outside of warranty (what, when, by whom?): {__No

{

{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

Other vehicle history information (from person being interviewed or GM Warranty History)? { No
{
{

Last brake maintenance (date, description, by whom?): { None

{

Section 4 VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format. You will also be directing
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer
concern.

Take color photographs of the following: (include overview and closeup photos of damaged areas)

A. Exterior:
Front VIN
Right side Left side
Rear

Comments: {_Windshield, roof and hood have impact damage from rollover.

{
{

B. Brakes:
Front assemblies with calipers removed
Rear assemblies with drums/calipers removed

Comments: {_Normal appearance, no concerns

{
{

C. Interior:
Instrument panel & odometer
List all driver electrical controls which are in the "On" position: { None

{
{

Comments: {_No concerns

{
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

D. Underhood:
Engine compartment Brake lines and hoses
Master cylinder and brake fluid reservoir ABS/TCS Modulator

Comments: {_Fluid levels correct, no leaks, no missing or broken components.

{

{

E. Underbody:
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels

Comments: { Wheels are earth packed on outside. This indicates to be from grass on roadside.

{

{

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market: {_No

{

Anything on vehicle which is a modification: {_No

{

Other relevant information: {_No

{

{

Section 5 BRAKES

Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the
tests and test results for the applicable items. Describe anything relevant to the allegation that is not in normal working
condition, does not function properly or is a non production part. Record all diagnostic trouble codes found, the description

of each current or history code and any other relevant data obtained using a scan tool.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS
{ Enterprise Rent Car

Customer’s Name: Inspection Date:

{ 11/23/2004
Vehicle Brand:

{ Chevrolet Model:  { Malibu

File #
{ 1G1ZS52F85FX XX XXX

{1-278657716

VIN:

OBSERVATIONS/TEST RESULTS

Red brake warning light-note the
operation of the light when the
ignition key is turned “ON", also with
park brake applied and released.

{__Brake light on with key, goes off after 4 seconds.

{

{_Brake light on when park brake is applied, goes off after
releasing.

{
Yellow ABS light-note the operation of | { No ABS
the light when the ignition key is
turned “ON" {
{
Brake fluid level and condition- {_Full, no odors, clean in appearance.
comment on the level, color,
contamination, and smell {
{

Boost/booster/master cylinder-with
engine “off”, deplete the booster and
hold the brake pedal, start engine
and note pedal behavior. Turn the
engine “off” and note the number of
pedal applies required to deplete the
booster. If engine operation is not
possible, check the booster for
proper vacuum hose connection.

{Brake pedal descends 1 1/2" becomes firm when engine started.

{

{_ Two pedal applies after turning engine off to deplete vacuum.

{ Vacuum line is connected.

External leakage? Check all hydraulic
lines, connections, wheel cylinders (if
any), and ABS modulator
connections.

{
{
{
{
{
{

No leaks

Pedal travel, check per service manual.
A pedal force gage is necessary for
proper check of pedal travel.

] e e T

_ 1 3/4" of travel.

{

{

Front brakes-note condition of
calipers, rotors as to whether they
are grooved, corroded, leaking, etc.

{__No leaks, no grooving or scoring. All components in like new
condition.

Rear brakes describe the condition of
the rotors or drums (scored, smooth,
corroded)

{
{
{

No scoring or unusual conditions.

Pads and linings-measure and record

= [~

~Front pads 11mm, Like new condition
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

lining thickness in inches or millimeters.
Note condition. {Rear shoes 7mm, no cracks, no hot spots, firm bond to shoe
frame.

{

ABS/TCS/SES system-check for codes, | { No ABS
current and history

{

{
Other(scan tool results, description of {_None
codes, etc.)
{ {

{

Other Comments: { None

{
{

BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD:
OBSERVATIONS: {_Brake pedal remains firm when applied. Vehicle stops straight with no pulling left or right.

{
{

ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD:
OBSERVATIONS: {_None ABS.

{
{

If vehicle is not driveable, conduct a brake torque test if possible. Start the engine, place the transmission in Drive with the
foot on the brake. Slowly apply throttle and note the results. Is the brake able to hold the vehicle stationary? If not, at
what throttle position does the vehicle begin to move.

Conduct a parking brake test. Apply the park brake, start the engine, place the transmission in Drive and slowly apply the
throttle and note the results. If the vehicle begins to move, note the throttle position that causes the vehicle to move.

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

Section 6 TIRES

1. TIRE IDENTIFICATION:
Use a tread depth gauge at four points around the circumference to determine the average tread depth.
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings.

AVE. TREAD DOT

TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH NUMBERS *

(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF {Bridgestone {_ 92S {P205/65R15_ { 30 {.10/32 { OBURB41
_ . _ _ 2304

RF  {Bridgestone { 92S {P205/65R15  { 31 {10/32 {OBURB41
- - _ - 2304

LR {Bridgestone {_ 92S {P205/65R15_ {30 {10/32 {OBURB41
- - _ - 2304

RR {Bridgestone { 92S {P205/65R15 {32 {110/32 {_OBURBA41
2304

* Note: DOT numbers are found on the inside of the tire, adjacent to the rim.

Describe and photograph any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots
etc.
{ No tire damage

{
{
{

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)

SIZE PRESSURE (psi)
TIRES {P205/65R15 {30
Section 7 WHEELS

WHEEL CONDITION:
Note and photgraph any damage to wheels and mountings, such as bent rims, impact marks, etc.
{_Earth imbedded into outside of wheel. No impact damage.

{
{
{

Confidential GM/PAR Rev. 4-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: { Enterprise Rent Car Inspection Date:
{ 11/23/2004
Vehicle Brand:  { Chevrolet Model:  { Malibu
File# {1-278657716 VIN:

{ 1G1ZS52F85FX XXX XX

Section 8 SITE INSPECTION (If applicable)

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site
is done, it is important to move quickly so that valuable information is not lost.

{ Exact site not known, Police report # not available.

P D N\ S W W N i Sy

| Section 9 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

{ None

{

{

{

{

{

{

{

Section 10 Other Report Information
[] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X Photographs X Data Downloads [ ] Other Records

Confidential GM/PAR Rev. 4-19-2004









Date: 11/11/2004 04:27 PM
Estimate ID:  4110219-0B
Estimate Version: 0
Committed
Profile ID: CUSTOMIZED
Property Damage Appraisers
P. O. Box 6366 South Bend, IN 46660
(574) 287-2359
Fax: (574) 287-8967
Damage Assessed By: Bruce Crowel Appraised For: ENTERPRISE
Condition Code: Good Type of Loss:  Collision
Date of Loss:  10/29/2004
Deductible: UNKNOWN
File Number: 4110219-0B
Claim Number: DX2038955
Insured: ENTERPRISE
Mitchell Service: 910161
Description: 2005 Chevrolet Malibu
Body Style: 4D Sed Drive Train: 2.2L Inj 4 Cyl 4A FWD
viN: - 161zs52rssF License: NONE IL
OEM/ALT: O Search Code: None
Color:  TAN
Options:  AUTOMATIC TRANSMISSION, L-4 ENGINE, 4-DOCOR
Line  Entry Labor Line ltem Dollar Labor
tem  Number Type Operation Description Part Type Amount Units
1 001543 BDY REMOVE/INSTALL FRT BUMPER ASSY 1.4 #
2 001546 BDY CHECK/ADJUST HEADLAMPS 0.4
3 001547 BDY REMOVE/INSTALL R FRT COMBINATION LAMP INC
4 001548 BDY REMOVE/INSTALL L FRT COMBINATION LAMP INC
5 000028 BDY REMOVE/REPLACE R FRONT COMBINATION LAMP ASSEMBLY New 210.00 INC
6 000029 BDY REMOVE/REPLACE L FRONT COMBINATION LAMP ASSEMBLY New 210.00 INC
7 000042 BDY REMOVE/REPLACE HOOD PANEL New 36920 08
8 AUTO REF REFINISH HOOD OUTSIDE C 26
9 AUTO REF REFINISH HOOD UNDERSIDE c 13
10 000145 BDY REMOVE/REPLACE R FENDER PANEL New 187.53 15 #
11 AUTO REF REFINISH R FENDER OUTSIDE CcC 14
12 AUTO REF REFINISH R FENDER EDGE C 05
13 000146 BDY REMOVE/REPLACE L FENDER PANEL New 186.27 15 #
14  AUTO REF REFINISH L FENDER OUTSIDE CcC 14
15 AUTO REF REFINISH L FENDER EDGE C 05
16 001505 MCH REMOVE/REPLACE DISABLE & ENABLE AIR BAG SYSTEM -M 05
17 001506 MCH REMOVE/REPLACE AIR BAG SYSTEM DIAGNOSIS -M 05 #
18 000251 BDY REPAIR WHEEL Existing 0.5*
19 000251 BDY REPAIR WHEEL Existing 0.5*
20 000337 MCH REMOVE/REPLACE STEERING WHEEL -M New 12684 05
21 000525 GLS REMOVE/REPLACE W/SHIELD GLASS New 600.00* INC #
22 SUBJECT TO -25.00% GLASS ADJUSTMENT
23 000528 BDY REMOVE/REPLACE W/SHIELD REVEAL MOULDING New 5655 INC #
24 000548 BDY REMOVE/REPLACE L W/SHIELD SUN VISOR New 35.00 INC
25 000600 MCH REMOVE/REPLACE INST PANEL ASSY -M New 20918 65 #
26 000713 BDY REPAIR R FRT DOOR SHELL Existing 1.0°#
27  AUTO REF REFINISH R FRT DOOR OUTSIDE C 16
28 000714 BDY REPAIR L FRT DOOR SHELL Existing 1.0°#
29  AUTO REF REFINISH L FRT DOOR OUTSIDE C 16
30 001581 REF REFINISH R FRT OTR HANDLE C 02
31 001583 REF REFINISH R FRT OTR HANDLE COVER C 02
ESTIMATE RECALL NUMBER: 11/11/2004 16:26:57 4110219-0B
UltraMate is a Trademark of Mitchell International
Mitchell Data Version: NOV_04_A Copyright (C) 1994 - 2003 Mitchell International Page 1 of
UltraMate Version: 5.0.027 All Rights Reserved



Date:

Estimate ID:
Estimate Version:
Committed
Profile ID:
32 001585 BDY REMOVE/INSTALL R FRT OTR DOOR HANDLE
33 001586 BDY REMOVE/INSTALL L FRT OTR DOOR HANDLE
34 000862 BDY REPAIR R REAR DOOR SHELL Existing
35 AUTO REF REFINISH R REAR DOOR OUTSIDE
36 000863 BDY REPAIR L REAR DOOR SHELL Existing
37 AUTO REF REFINISH L REAR DOOR OUTSIDE
38 001593 BDY REMOVE/INSTALL R REAR OTR BELT MOULDING
39 001594 BDY REMOVE/INSTALL L REAR OTR BELT MOULDING
40 001601 REF REFINISH R REAR OTR HANDLE
41 001602 REF REFINISH L REAR OTR HANDLE
42 931090 FRM* REPAIR UNIBODY STRUCTURE Existing
43 900500 MCH*  ALIGN 4 WHEEL ALIGNMENT Sublet
44 900500 MCH* REPAIR MOUNT & BALANCE TIRE Sublet
45 900500 MCH* REPAIR MOUNT & BALANCE TIRE Sublet
46 001605 BDY REMOVE/INSTALL R REAR OTR DOOR HANDLE
47 001606 BDY REMOVE/INSTALL L REAR OTR DOOR HANDLE
48 001179 BDY REMOVE/REPLACE ROOF PANEL New
49 AUTO REF REFINISH ROOF PANEL
50 001182 BDY REMOVE/REPLACE FRT ROOF HEADER PANEL New
51 001184 BDY REMOVE/REPLACE REAR ROOF REINFORCEMENT BOW New
52 001184 BDY REMOVE/REPLACE REAR ROOF REINFORCEMENT BOW New
53 001236 BDY REMOVE/REPLACE ROOF HEADLINER New
54 001320 BDY REPAIR R SIDE BODY PANEL ASSEMBLY -S Existing
55 AUTO REF REFINISH R SIDE BODY PANEL COMPLETE
56 001321 BDY REPAIR L SIDE BODY PANEL ASSEMBLY -S Existing
57 AUTO REF REFINISH L SIDE BODY PANEL COMPLETE
58 AUTO REF ADD'L OPR CLEAR COAT
59 933003 REF ADD'L OPR TINT COLOR
60 933006 BDY * ADDLOPR FRAME/RACK SET UP
61 AUTO ADD'L COST PAINT/MATERIALS
62 ESTIMATE CALCULATED USING A PRESET USER THRESHOLD
63 AMOUNT FOR THE PAINT AND MATERIAL COST
* - Judgement ltem
# - Labor Note Applies
C - Included in Clear Coat Calc
Remarks

APPRAISAL FOR DAMAGE.

UNIT #AQ4425

Prior Damage

NONE
Add'l
Labor Sublet
I.  Labor Subtotals Units Rate Amount Amount Totals Part Replacement Summary
Body 38.3 28.00 0.00 0.00 1,07240 T Taxable Parts
Refinish 333 28.00 0.00 0.00 93240 T Parts Adjustments
Frame 50 40.00 0.00 0.00 20000 T Glass Adjustments
Mechanical 8.0 40.00 0.00 83.95 40395 T Sales Tax
Taxable Labor 2,608.75 Total Replacement Parts Amount
Labor Summary 84.6 2,608.75

ESTIMATE RECALL NUMBER: 11/11/2004 16:26:57 4110219-0B

Mitchell Data Version:
UltraMate Version:

NOV_04_A
5.0.027

UltraMate is a Trademark of Mitchell International
Copyright (C) 1994 - 2003 Mitchell International
All Rights Reserved

11/11/2004 04:27 PM
4110219-0B

0
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C 16
1.0¢

C 16
02
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C 02
C 02
5.0*
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0.0*
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02
02
14.5
Cc 23
2202 15

59.95
12.00*
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312.79

47.63
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4.0*

C 6.1
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C 6.1
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Date: 11/11/2004 04:27 PM
Estimate ID:  4110219-0B

Estimate Version: 0
Committed

Profile ID: CUSTOMIZED

Additional Costs Amount IV. Adjustments
Taxable Costs 350.00 Customer Responsibility
Sales Tax @ 8.000% 28.00
Total Additional Costs 378.00
I Total Labor:

Il Total Replacement Parts:
Ml Total Additional Costs:

Gross Total:
V. Total Adjustments:
Net Total:
Point(s) of Impact
13 Rollover (P)
Insurance Co: ENTERPRISE Inspection Site: DYER AUTO AUCTION

Inspection Date:  11/10/2004

+++++++++++++++++++++++++AGREED REPATR COST+++++++++++++++++++++++++++

IT IS UNDERSTOOD THAT THE ABOVE SHOP, IF ONE IS LISTED, AGREES TO

COMPLETE AND GUARANTEE ALL REPAIRS LISTED ABOVE FOR THE AMOUNT

LISTED, UNLESS A DIFFERENT AMOUNT IS LISTED HERE $

BY: DATE: .

s s o o o T o e o ot L oAl T S s o o s th b SR e e

+++++++++++++++++++++++ADDITIONAL INFORMATION+++++++++++++++++++++++++

VEHICLE IS: REPATIRABLE ( ) A BORDERLINE TOTAL( ) A TOTAL LOSS ( )
REPATRS ON THIS VEHICLE SHOULD TAKE DAYS TO COMPLETE

o o T o et T e o e

Deductibles ARE NOT addressed or included in the estimate/appraisal!!

The repairer should check to see if a deductible is applicable to

this loss and, if so, collect it from the vehicle owner prior to the

release of the repaired vehicle.

e o e e L e  aaal S

dhhhhhhhhhhhhhhhhhhhhhrrrrrrdrrANOTTICEX X rrrrrrrrrrrrrrrrrrrrrrrrk

THIS IS NOT AN AUTHORIZATION TO REPAIR. ALL COST OF REPAIRS ARE THE
SOLE RESPONSIBILITY OF THE VEHICLE OWNER, WHO ULTIMATELY MUST
AUTHORIZE ALL REPAIRS. NO SUPPLEMENTS WILL BE HONORED WITHOUT THE
PRIOR INSPECTION BY PROPERTY DAMAGE APPRAISERS.
hokhkkhkhkhkhhhkhkhkhkhkhkhkhkhkhkhhkhhkhkhrkhkhkhkhhkhkhkhkhkkhkkhkkhkhkkkkkhkx k&K
PROPERTY DAMAGE APPRATISERS SPECIFIES THAT ALL REPAIRS AND/OR PART
REPLACEMENTS LISTED HEREIN BE MADE IN STRICT ACCORDANCE WITH

MANUFACTURER'S SPECIFICATIONS.
hokhkkhkhkhkhhhkhkhkhkhkhkhkhkhkhkhhkhhkhkhrkhkhkhkhhkhkhkhkhkkhkkhkkhkhkkkkkhkx k&K

ESTIMATE RECALL NUMBER: 11/11/2004 16:26:57 4110219-0B

UltraMate is a Trademark of Mitchell International

Mitchell Data Version: NOV_04_A Copyright (C) 1994 - 2003 Mitchell International
UltraMate Version: 5.0.027 All Rights Reserved
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Property Damage Appraisers
INVOICE

PLEASE REFERENCE THIS NUMBER ON ALL PAYMENTS
AND ENCLOSE A COPY OF THE INVOICE WITH PAYMENT.

BILL TO:

INVOICE NUMBER
200-1107080

ENTERPRISE RENT A CAR
ATT: BOB

3270 W LINCOLN HIGHWAY
PARK FOREST, IL 60466

CUSTOMER NUMBER INVOICE DATE
ENT500268 11/11/2004
APPRAISED AMOUNT NUMBER OF UNITS
.00 1

BUSINESS LINE/LOSS TYPE
Auto Physical Damage

FOR INQUIRIES CONTACT:

SUBMIT PAYMENT TO:

Property Damage Appraisers
PDA SOUTH BEND, INDIANA
PHONE: 574-287-2359

FAX: 574-287-8967

ATTENTION: ATT: BOB

JOHN SKIDMORE & ASSOC. INC, DBA
PDA SOUTH BEND, INDIANA

P.O. BOX 6366

SOUTH BEND, IN 46660

TIN: 35-1549768

INSURED CLAIMANT ASSIGNMENT DATE
ENTERPRISE 11/10/2004
POLICY NUMBER CLAIM NUMBER DATE OF LOSS PDA ASSIGNMENT NUMBER
AQ4425 DX2038955 10/29/2004 4110219-0 BC
SERVICE FEE 50.00
TOTAL LOSS EVALUATION 00
OFFICE CHARGE 00
DRIVING TIME .00
MILEAGE 00
PHOTOS .00
LONG DISTANCE .00
MISCELLANEOUS @ .00 @ .00 00
COMMENTS Thank you for the assignment.
We appreciate your business.
Terms: Professional Fees Due Upon Receipt TOTAL CHARGES 50.00
Please enclose a copy of this invoice with your APPLICABLE TAXES .00
payment and put the invoice number on your check. INVOICE TOTAL 50.00

Thank you for choosing PDA. We appreciate your business.

F005-3/16/99

All PDA Offices Independently Owned and Operated










CDR File Information

Vehicle Identification Number

1G1ZS52F85F _

Investigator

Baumann, EAA

Case Number

1-278657716

Investigation Date

Tuesday, November 23 2004

Crash Date

Friday, October 29 2004

Interface used to collected data

Block number: 00
Interface version: 3F

Date: 08-06-04
Checksum: 6700
Deployment
Non-Deployment

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For deployments and deployment level events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y"
axis.

-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided
by the maximum observed longitudinal velocity change.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.

-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A" is displayed in place of the time.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the Vehicle Status Data (Pre-Crash), which is
transmitted by various vehicle control modules, via the Class 2 data link, to the SDM.

1GlZSSZF85F-
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System Status At Deployment

SIR Warning Lamp Status ON
SIR Warning Lamp ON/OFF Time (seconds) 655350
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 65535
Ignition Cycles At Investigation 698
Ignition Cycles At Event 65535
Ignition Cycles Since DTCs Were Last Cleared 255
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Driver Seat Position Switch Circuit Status Forward
Passenger Seat Position Switch Circuit Status Forward
Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 510
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 510
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 510
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 510
Time Between Events (sec) N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded Yes
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded Yes
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded Yes
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded Yes
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded Yes
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded Yes
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Fault 1 u3???
Fault 2 u3???
Fault 3 u3???
Fault 4 u3???
Fault 5 u3???
Fault 6 u3???
Crash Record Locked No
Event Recording Complete No
Calculated Principle Direction of Force (PDOF) degrees 45.00

lGlZSSZFSSF- Page 2 of 10 Printed on: Tuesday, November 23 2004 at 09:48:36 AM



1GlZSSZF85F- Y Axis Deployment Data

1.00

0.90

0.80

0.70

0.60

0.50

0.40

0.30

0.20

0.10

0.00

-0.10

-0.20

-0.30

-0.40

-0.50

-0.60

-0.70

-0.80

-0.90

-1.00

0 10 20 30 40 50 60

70 80

90 100 110 120 130 140 150 160 170 180 190 200

Time (milliseconds)

210 220 230 240 250 260 270

280 290 300

& SDM
Recorded
Velocity
Change
(MPH)

Time (milliseconds)

10

20

30

40

50

60

70

80

90

100

110

120 130

140

150

Y Axis Recorded
Velocity Change (MPH)

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68 -0.68

-0.68

-0.68

Time (milliseconds)

160

170

180

190

200

210

220

230

240

250

260

270 280

290

300

Y Axis Recorded
Velocity Change (MPH)

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68

-0.68 -0.68

-0.68

-0.68

Page 3 of 10

Printed on: Tuesday, November 23 2004 at 09:48:36 AM




1GlZSSZF85F- X Axis Deployment Data
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System Status At Non-Deployment

SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds) 655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 687
Ignition Cycles At Investigation 698
Ignition Cycles At Event 688
Ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Maximum SDM Recorded Velocity Change (MPH) 21.97
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec) 480
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Fault 1 N/A
Fault 2 N/A
Fault 3 N/A
Fault 4 N/A
Fault 5 N/A
Fault 6 N/A
Multiple Event Counter 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked No
Event Recording Complete Yes
Calculated Principle Direction of Force (PDOF) degrees 83.16
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1GlZSSZF85F-Y Axis Non Deployment Data
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 00 00 00 5A 00 00
$02 30 00 00 00 OO 00 00
$03 02 00 00 00 00O 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 72 78
$07 00 00 00 00 00 00 00
$08 F5 92 00 00 00 00 00
$09 00 6A 6A 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 01 OF 00 00 00
$0C 80 00 80 00 00 00 00
$0D 00 00 CO 00 00 00 00
$0E DO 00 00 00 00O 00 00
$OF A2 00 00 00 00 00 00
$10 47 31 5A 53 35 32 46
$11 38 35 46 31 30 39 39
$12 34 38 00 00 00 00 00
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 0OC 16 34 00 00
$17 03 03 02 02 00 00 00
$18 02 02 00 00 00 00 00
$19 07 07 00 00 00 00 00
$1B 3F 30 00 67 00 7A 00
$1C 3F 00 00 06 00 18 00
$1D 00 00 00 00 00 00 00
$1E 4F 4F 00 00 00 00 00
$1F 20 00 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 FF 01 00 00 70 00 00
$22 00 76 00 00 00O 00 00
$24 00 00 00 00 00O 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 OO 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2E 00 01 6E 00 08 00 00
$2F 00 FE 02 BA OA 00 00
$30 9D 00 00 00 00 00 00
$31 00 00 00 00 00 00 00
$32 00 00 00 00 00O 00 00
$33 17 21 20 1C 22 00 00
$34 17 18 1C 1E 25 00 00
$35 49 4F 59 63 77 00 00
$36 E9 FA 06 00 00 00 00
$37 00 00 00 04 OB 00 E2
$38 86 00 00 00 03 CO 00
$39 00 00 00 00 00 80 00
$3A 00 00 00 00 00 80 00
$3B 03 06 OC 00 00 00 00
$3C 00 00 00 00 00 00 CO
$3D 31 5A 53 35 32 46 00
$3E 35 10 99 48 00 00 00
$3F 00 00 90 00 00 00 00
$40 20 A5 00 00 00 00 00
$41 00 00 00 00 OO 00 00
$42 00 FF FO 02 AF 00 00
$43 FE 02 BO 00 00 00 00
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$44 00 00 00 OO OO OO 0O

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$OD 41 48 36 35 32 39 52 34 31 36 36 31 43 54 53 56
$OF 41 4A 36 35 32 39 52 34 31 36 35 33 43 53 4C 43
$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$21 31 12 66 1A DO 2E 91 9A

$44 C6 00 00 FC CO CO
$45 07 01 07 01 05 01
$46 00 OF OF 64 64
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$47
$48

$B1
$B2
$B4
$B7
$B8
$C1
$CA
$CB
$CC
$D1
$DB
$DC

04

lGlZSSZFSSF-

04 05 OA 06 04 OA 00 OO0 FA 00 OO0 FF 04 64

FF
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December 28, 2004

Chevralet Motor Division
General Motors Corporation
P.O. Box 33170

Detroit, M1 48232-5170

To whom il may concern,

I believe that my car is a “lemon™ under the New Jersey Lemon Law (N.J.S.A. 56:19-29 to 56:12-49). [ am hereby
making a written demand for relief under the Lemon Law.,

On 11/23/2004, T leased a 1995 Chevrolet Malibu Maxx (VIN# 1G1ZT62865F Il from Lynn Chevrolet
(Kearny, NJ) using GM’s Smart Buy financing with the intent to purchase the vehicle.

Within the first week after taking delivery and with less than 300 miles on the odometer, there was a problem in the
car’s steering. The steering pulled lefiward while driving. On 11/30/04, I called Lynn Chevrolet’s sales agent Gil
Martins and was told to contact the service department.

To date, I have had to return the car to Lynn Chevrolet’s service department three times for the steering problem.
There have been other problems as well. The table below provides detail. The mileage on the cdometer is 1600
miles at the time of writing this letter.

Date In Date Out Invoice # Defect / Problem Misc Note

12/172004 127172004 | CVCS133302 | - Steering pulls leftward Invoice notes car was out at
10:59AM. It was returned around
noon as the problem was not
corrected. The car was out around
5PM; problem remained.

12/3/2004 12/3/2004 | CVCS133338 | - Steering pulls leftward

- single instance of sudden, sharp
leftward pull of steering on 12/1
accompanied by loud bang noise
{diagnosed as faulty torque
sensor)

- Engine Light On (diagnosed as
gas tank sensor fault)

12/20/2004 | 12/22/2004 | CVCS133534 | - Steering pulls lefiward

- Installation of gas tank sensor
that was on order

- difficult/unable to fill gas tank
at gas pumps. (filler neck on

order)
Currently Not Not - Steering pulls leftward - Cancelled 12/24/04 drive to
applicable applicable | - difficulty filling gas tank at gas | Fiorida for steering problem
pumps (told new filler neck will | - still unable to fill tank w/o pump
correct this) cutting off frequently (even at Y4

tank on gauge)

Since these defects substantially impair the use, value, and safety of my vehicle, I am hereby allowing you one final
opportunity to repair my vehicte. If repairs are not made within ten calendar days of receipt of this letter, I am
entitled to a replacement vehicle acceptable to me, or a refund calculated in accordance with the Lemon Law.

I look forward to hearing from you soon._ My contact information is noted below.

Jersey City, NJ
Telephone: 201 936 7004 -

Direct all correspondence 10:- New York, NY -



September 10, 2010

(REDACT)
(REDACT)
Jersey City, NJ (REDACT)

Service Request: 1-285145810
Customer Relationship Manager: Carolyn Miller

Dear (REDACT):

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu MAXX. We know you are sincere in the position you have taken, and
we trust we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



September 10, 2010

(REDACT)
(REDACT)
Jersey City, NJ (REDACT)

Service Request: 1-285145810
Customer Relationship Manager: Robert Carrillo Jr.

Dear (REDACT):

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Chevrolet Malibu MAXX. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation
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March 22, 2005

GM Customer Service
Chevrolet Division
P.O. Box 33170
Detroit, MI 48232

Attention: Carolyn Miller (800 231 1841 exlension 58206)
In regards 10: Case number: 1-285-145-810 (VIN# lGlZTGZSGSF-

Dear Carolyn Milier,

This letter is sent to follow up our phone conversation on 3/15/2005 in which you informed me that GM has
rejected my request to buy back or replace my vehicle under a state of New Jersey lemon law claim. | am
extremely disappointed by the decision in fight of the facts of this matter.

| leased a 2005 Chevrolet Malibu Maxx from Lynn Chevrotet (keamy, NJ) on 11/23/04. A steering problem that
causes the vehicle to veer leftward was noticed in the first week of ownership. [t was brought to GM's attention in
the second week when the car was taken to the deatership for service on 12/1/04. Despite a full day of service
from 7AM to 6PM, the probtem was not corrected. Other problems and more service visits soon followed.

After three unsuccessful service visits (on 12/1/04, 12/3/04, and 12/20/04), | sent a last chance letterin
accordance with New Jersey's lemon law. During the service visit on 12/3/04, | had asked the deatership’s
salesman (Gil Martins) to replace the car and was told that GM had exclusive discretion in the matter. | called GM
customer service while at the dealership and received a reply on 12/8/04. GM rejected my first request.
Interestingly, | was told by customer service that replacement could only be made on the dealer's
recommendation and that the dealer had rejected the request.

A second defect that prevents fuel from freely flowing into the tank appeared in the second or third week. It

causes gas pumps to cut off after a few (five to twenty) cents of fuel is pumped. The problem happens repeatedly
at different stations, even with a near empty tank.

The fuel tank sensor failed on 12/2/04. Accompanying the failure was an inability to know how much fuel was in
the car. On 12/6/04, the fuel gauge went from Y% full to an empty light in a few minutes while driving. The faulty
sensor was the only problem that was successfully comrected during the three visits.

You amanged the fourth service visit on 1/3/05 to address the concems in my last chance letter. On 1/6/05, |
received an strange letter from the dealer noting that the service department was “unable to contact™ me,
indicating that the car was ready. There had been no trouble contacting me before. So, | called GM's customer
service about the letter and visited the dealership on the following moming.

Despite the letter and assurance received in a cali placed to the service manager on the moming of 1/7/05, a test-
drive with the service manager proved that the steering was still unbalanced. Another courtesy renfal was
provided and service continued. Later, | was called on 1/12/05 and informed that the car was ready.

After taking the car from dealership on the moming of 1/13/05, the leftward pull of the steering retumed while
driving from the dealership to New York City. That evening, while trying to refuel, the filling problem was still
present. The gas pump first cut off at 4 cents, then at every few cents after.

Despite nine days in the dealer's service department with a last chance “lemon law" letter in effect, neither defect
was fixed. Yet, new parts had been installed including a “redesigned” filler neck for the fuel tank.

| called GM's customer service on 1/13/05 from the gas station around Bpm, after unsuccessfully attempting to fill
the gas tank. The customer service manager offered to arange for another service visit. And, | seriously
considered a fifth service visit because | like the car that much. So much that | initially asked for a replacement
vehicle of the same model on 12/3/04 and was puzzled by this whole matter.



A lot of time has passed quickly since 1/13/05. i am very busy with a major project at work and with classes in the
evenings. My ability to fully focus on addressing this matter is strained. Having to address the defects and GM's
cumrent position has made the car a distraction and burden instead of the positive addition it was meant to be. GM

should have replaced it in December with 500 miles on it and settled this matter. Currently, the car has 4300
miles on it.

Time and scheduling constraints kept me from fully addressing this matter sconer, but GM's customer service did
contact me during February. | was asked for another chance to service the car and seriously considered allowing
it. GM offered te dispatch a “field engineer” to try and fix the car. Still, the frustrating difficulty in trying to fill the
tank, the steering imbalance, and the unsuccessful service visits are toc much. GM has offered a “customer care”
maintenance package three times for my trouble with the car. My position remains that the gesture would have
been received if it were not an offer made in lieu of fixing the car.

My expenence with this vehicle has not been pleasant. To date, the car has cost me time from work and ruined
my Christmas vacation due to required and unsuccessful repairs. In the past week, the ventilation fan started
clicking and squeaking on its lowest setting. The car is oniy notably four months in ownership. Certainly, | drive it
because | need quick, convenient, and reliable transpertation, but the defects are there.

The steering has a persistent tendency to setile into a leftward motion. The severity and force of the leftward
steer can vary from day to day. On most days the leftward steer is light enough that it is only a nuisance requiring
repeated correction to bring the car back into a straight line. Many other times, the leftward pull has been
constant like the pull of a heavy rubber band that must be countered. My hand has sometimes become fatigued
and cramped on such days because my grip can not be relaxed for a second. On the worst days, the steering has
pulled dangerously as if the car would go into a tum if let go. it is sometimes unnerving in close driving. Atits
worst, there was a single instance when the steering suddenly and violently pulled leftward (on 12/1/04). As for

the filing problem: it is al every gas stop. | have driven many cars over many years (including GM other vehicles)
and never had a similar probiem.

When we spoke on 3/3/05 and you said that you would inform GM about my request, | was relieved and thought
that in light of the failed attempts to comect the problems, GM would honor its stated commitment to the quality of
its products. Especially since the defects started appearing in the first week of ownership and remain uncoemected.
in all, repair service totaled fifteen days between 12/1/04 and 1/14/05. If the defects are specifically unique to my
vehicle and not the vehicle model, then replacement is the most fair and cbvious option. As such, it was a
tremendous disappointment when you informed me on 3/15/05 of GM's decision not to buy back or replace the
car. GM’s posilion forces me to continue paying for a car with defects. It is an abusive position for GM to take.

It was not until the second service visit with 500 mites on the odemeter and more problems in less than three
weeks that | requested a replacement vehicle of the same model. Since that time, GM has not successfully
repaired my car's steering or fuel tank filling problem, despite four oppertunities. The steering is potentiaily
dangerous and causes me to avoid long drives where fatigue might occur or another driver might need to drive. It
is certain that | was sold a car with defects. GM's position is unfair, abusive, and GM should buy back the car. |
am asking GM to reconsider its decision and buy back the car in accordance with New Jersey's lemon law where
GM has failed to repair the defect under my last chance letter.

Regards,

Case #

1,}3§ij(>/'<“’o
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date: ~ { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X XXX
Mileage at Inspection: { 3907 Inspection Location: {AXLEROD PONTIAC

{PARMA, OHIO

Inspector's phone number: { 216-831-8467 Inspected By: {JACK RIVARD
Section 1 INSPECTION SUMMARY

Briefly describe the customer’s allegation concerning the brakes/abs:

{DRIVER WENT OVER HENDERSON LOFTON BRIDGE AND CAME UPON AN ICY PATCH IN ROAD ON BRIDGE
EXIT AT 05:30 A.M. GOING TO WORK. DRIVER TRAVELING EAST ON 21°" STREET IN LORAIN OHIO. VEHICLE
LOW TRACTION LIGHT CAME ON AND DRIVER STATED STEERING FELT AS THOUGH IT WAS BINDING.
VEHICLE CONTACTED GUARD RAIL OF BRIDGE EXIT WITH CONTACT TO FRONT OF VEHICLE. _DRIVER ALSO
STATED THAT SHE HEARD A LOUD NOISE AS TRACTION LIGHT CAME ON. SNOW ON GROUND AND
TEMPERATURE 10 DEGREES.

A Ay Ay Ay

Following the inspection, summarize the facts and observations: {ON INSPECTION USE VETRONIX CDR FOR
DATA. INSPECTION OF BRAKES SHOW HEAVY RUST CONDITION ON ALL ROTORS. CHECKED PEDAL
PRESSURE AND FREE PLAY. USE KM J28662 PRESSURE GAUGE FOR LOSS OF PRESSURE . PRESSURE HELD
100PSI FOR THREE MINUTES. ALSO CHECK BRAKE TORQUE.DAMAGE TO FRONT END, ESTIMATE
ATTACHED.VETRONIX DATA ALSO ATTACHED.

D N S S W N S W

Section 2 INTERVIEW - INCIDENT DETAILS

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: X[] By Telephone []In Person Incident Date and Time: {12-26-04 AT 05:30 A.M.

Interview date: { 01-15-05

Provide a complete description of the incident according to the driver. Include information concerning the length of the
drive immediately preceding the incident, the type of driving conditions, how many brake stops had occurred during this
drive and, if the vehicle was pulling a trailer at the time of the incident, the estimated total weight of the cargo and trailer.
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date: ~ { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

Determine whether driver has experienced this type of behavior before. If so, how often? If so, has a dealer been
contacted previously concerning the issue?

{DRIVER STATES VEHICLE DRIVEN OVER BRIDGE AND ON EXIT AREA HIT AN ICY PATCH ON ROAD AT 15 MPH.
A LOUD NOISE CAME OUT OF VEHICLE AS LOW TRACTION LIGHT CAME ON. APPLY BRAKES AND STEERING
FELT AS BINDING.CONTACTED GUARD RAIL WITH FRONT OF VEHICLE. DRIVER MADE TWO BRAKE STOPS
BEFORE INCIDENT. TRACTION LIGHT NOT ON PREVIOUSLY. BRAKE SYSTEM NORMAL.

Also have the driver describe the operation of the brake system immediately before the incident and what happened at the
beginning and during the incident. Complete the table below.

Before the Incident At the Beginning* and During the
Incident
Brake operation (normal, | { NORMAL { NORMAL
fade, pull, grab, etc.)
{ {
{ {
Brake pedal feel (normal, | { NORMAL { NORMAL
hard, spongy, etc. )
{ {
{ {
Warning lights/messages | { NONE { __LOW TRACTION LIGHT ON AFTER
displayed. Describe HITTING ICY PATCH
{
{ {
{
Unusual odors (from { NONE { NONE
where?)
{ {
{ {
Other { {
{ NOISE { NONE {_LOW TRACTION LIGHT TURNED ON
HEARD LOUD NOISE COMING FROM
{ VEHICLE
{

* The beginning of the incident is the initiation of the braking sequence during which the incident occurred.
Estimated vehicle speed: { 15 MPH at the beginning of the incident according to the driver.

Describe what the driver did during the incident (pump brakes, steer, etc.)? Describe: {APPLY BRAKES, TRY TO STEER
OUT OF GUARD RAIL

{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date:  { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt or Other? ___ Describe: { ASPHALT

{
Condition: Wet, Dry, Icy or Other? { ___ If other, specify: { ICY

Other comments or observations that have not been covered? {ON BRIDGE EXIT AREA

{
{

Section 3 INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.
1. Did the owner purchase the vehicle X[_] New or [] Used? Purchase Date: {08-24-04

2. Source of information (name, address, phone number, & relationship if other than claimant):
{ JESSICA WOODRUFF ,1122 W. 18™ ST. LORAIN OHIO 44052---440-244-0587

Comments:
{ LOUD NOISE IN VEHICLE IS CONCERN

3. Prior collision damage? (date, description, etc.) {
{
{

Repaired by: {
{
{

4. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", engine miss, etc.):

{
{
{

5. Repairs outside of warranty (what, when, by whom?): {

{
{
{

6. Other vehicle history information (from person being interviewed or GM Warranty History)? {

{
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS
Customer’s Name: {JESSICA WOODRUFF Inspection Date:  { 01-13-05

Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

7. Last brake maintenance (date, description, by whom?): {
{
{

Section 4 VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format. You will also be directing
the GM representative’s attention to the areas of the photos that you see as being significant to the allegation or customer
concern.

Take color photographs of the following: (include overview and closeup photos of damaged areas)

A. Exterior:
Front
Right side
Rear
VIN
Left side

Comments: {FRONT BUMPER COVER BROKEN ON BOTH EDGES. RADIATOR AND A/C CONDENSER BENT ON
BOTTOM.FRONT BUMPER BACK BAR PULLED OFF.

{
{

B. Brakes:
Front assemblies with calipers removed
Rear assemblies with drums/calipers removed

Comments: {_ALL FOUR BRAKE ROTORS HEAVY RUST ON PAD CONTACT AREA

{
{

C. Interior:
Instrument panel & odometer
List all driver electrical controls which are in the "On" position: {
{
{

Comments: {
{
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date:  { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

D. Underhood:
Engine compartment
Master cylinder and brake fluid reservoir
Brake lines and hoses
ABS/TCS Modulator

Comments: {

{

{

E. Underbody:
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels

Comments: { ENGINE CRADLE BENT, FRONT BUMPER BRACKETS TO CRADLE
BENT

{

{

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market:

{___NOTHING

{

Anything on vehicle which is a modification:

{_NONE

{

Other relevant information: {

{

{

Section 5 BRAKES

Use the following table to identify what you did and what you found during the inspection of the brake system. Identify the
tests and test results for the applicable items. Describe anything relevant to the allegation that is not in normal working
condition, does not function properly or is a non production part. Record all diagnostic trouble codes found, the description

of each current or history code and any other relevant data obtained using a scan tool.

OBSERVATIONS/TEST RESULTS

Red brake warning light-note the {LIGHT TURNS ON THEN GOES OUT. PARKING BRAKE APPLIED

operation of the light when the LIGHT GOES OUT
ignition key is turned “ON", also with

park brake applied and released.

P

Yellow ABS light-note the operation of
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date:  { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

the light when the ignition key is
turned “ON”

{TURNS ON THEN OFF

{

Brake fluid level and condition-
comment on the level, color,
contamination, and smell

{_FULL AAND CLEAR

Boost/booster/master cylinder-with
engine “off”, deplete the booster and
hold the brake pedal, start engine
and note pedal behavior. Turn the
engine “off” and note the number of
pedal applies required to deplete the
booster. If engine operation is not
possible, check the booster for
proper vacuum hose connection.

{
{
{
{_FOUR APPLIES WITH ENGINE OFF.

R R S S S S .

External leakage? Check all hydraulic
lines, connections, wheel cylinders (if
any), and ABS modulator

{USE KM28662 PRESSURE GAUGE, HOLDS 100PSI FOR THREE
MINUTES

connections. {
{
{
Pedal travel, check per service manual. | {_ 1.75 INCHES
A pedal force gage is necessary for
proper check of pedal travel. {
{
Front brakes-note condition of { ROTORS HEAVY RUST PRESENT ON PAD LOCATION
calipers, rotors as to whether they
are grooved, corroded, leaking, etc. {
{
Rear brakes describe the condition of {_ROTORS HEAVY RUST PRESENT ON PAD LOCATION
the rotors or drums (scored, smooth,
corroded) {
{

Pads and linings-measure and record
lining thickness in inches or millimeters.
Note condition.

{RF OUT 17/32, IN 17/32. LF OUT 18/32,IN 18/32 .. RR OUT 13/32,IN
13/32, LR OUT 13/32, IN 13/32

ABS/TCS system-check for codes,
current and history

Other(scan tool results, description of
codes, etc.)

{

R N N P S T P
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date: ~ { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

Other Comments: {
{
{

BRAKE SYSTEM PERFORMANCE WHILE STOPPING ON A DRY LEVEL ROAD:
OBSERVATIONS: {_UNABLE TO ROAD TEST DUE TO RADIATOR

DAMAGE

{

{

ABS/TCS SYSTEM PERFORMANCE ON A WET OR GRAVEL ROAD:
OBSERVATIONS: {
{

{

If vehicle is not driveable, conduct a brake torque test if possible. Start the engine, place the transmission in Drive with the
foot on the brake. Slowly apply throttle and note the results. Is the brake able to hold the vehicle stationary? If not, at
what throttle position does the vehicle begin to move.AT 2500 RPM WITH 40% THROTTLE HOLDS VEHICLE

Conduct a parking brake test. Apply the park brake, start the engine, place the transmission in Drive and slowly apply the
throttle and note the results. If the vehicle begins to move, note the throttle position that causes the vehicle to move.
AT 1500 RPM 30% THROTTLE HOLDS VEHICLE

Section 6 TIRES

1. TIRE IDENTIFICATION:
Use a tread depth gauge at four points around the circumference to determine the average tread depth.
If the tire size is different than specified on the tire placard, check the ABS calibration and note the findings.

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF {CONTINENT {TOURING {P225/50R17_ { 29 { 9
AL _ _
RF {—CONTINENT { TOURING___ {P225/50R17_ { 29 { 9
AL _ _
LR {CONﬁNENT { TOURING____  {P225/50R17_ { 27 { 9
AL _ _
RR {CONﬁNENT { TOURING___ {P225/50R17_ { 30 { 9
AL

Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc.

{
{
{
{
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS

Customer’s Name: {JESSICA WOODRUFF Inspection Date: ~ { 01-13-05
Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)
SIZE PRESSURE (psi)

TIRES {P225/50R17 { 30

Section 7 WHEELS

WHEEL CONDITION:

Note any damage to wheels and mountings, such as bent rims, impact marks, etc.
{NONE
{

{
{
{

Section 8 SITE INSPECTION (If applicable)

Carefully consider the facts in the case and then document the basis of your decision concerning whether to inspect the
site of the incident. General Motors prefers site inspections as noted on the assignment sheet. If an inspection of the site

is done, it is important to move quickly so that valuable information is not lost.

{

P D N\ S W W W i Sy

| Section 9 Comment Overflow Sheet

Please use this page if needed for additional comments from the inspection form. Please note the section and

area the comments are continued from prior to each comment.

0 D N\ 0 W W N N W S Sy
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
BRAKE & ABSSYSTEMS
Customer’s Name: {JESSICA WOODRUFF Inspection Date: ~ { 01-13-05

Vehicle Brand: {PONTIAC Model: { G6 05
File# {1-294946897 VIN:
{1G2ZH548954X X X X X X

Section 10 Other Report Information

] Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X[] Photographs X[ ] Data Downloads X[ | Other Records




GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION (page 1 of 8)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS

Division: PONTIAC | Ref#1-294946897 | VIN:1G2ZH548954 X XX XXX

Claimant’s Name (LAST, First) (REDACT), (REDACT)

Inspected By: JACK RIVARD Organization: _EAA

Phone: (REDACT) - Inspection Date: _01-13-05 Mileage at Inspection: 3907
X

I INSPECTION SUMMARY

Following the inspection, summarize the tests and observations: DRIVER WENT OVER HENDERSON LOFTON
BRIDGE AND CAME UPON AN ICY PATCH IN ROAD ON BRIDGE EXIT,AT 05:30A.M. GOING TO WORK ON 21°"
STREET IN LORAIN OHIO.VEHICLE TRACTION LIGHT CAME ON AND DRIVER STATED STEERING BECAME
STIFF.. VEHICLE WENT INTO GUARD RAIL OF BRIDGE EXIT WITH FRONT OF VEHICLE. DRIVER STATED SHE
HEARD LOUD NOISE COMING FROM VEHICLE AS TRACTION LIGHT TURNED ON .SNOW ON GROUND AND
TEMPERATURE 10 DEGREES.DRIVE IN PARKING LOT OF DEALERSHIP,NO UNUSUAL NOISES OR WARNING
LIGHTS. USE VETRONIX CDR FOR DATA. INCIDENT HAPPENED ON 12-26-04

I INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.
1. Name, address & phone number of person being interviewed: (REDACT)(REDACT),LORAIN OHIO (REDACT)

2. Prior collision damage (date, description, etc.)
NONE

Repaired by:

3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.):

4. Repairs outside of warranty (what, when, by whom?):

5. Other vehicle history information (from person being interviewed or GM Warranty History)?
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6. Last maintenance (date, description, by whom?):

NONE

INTERVIEW - INCIDENT DETAILS

If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer:

Ibs, Load description:

Load location:

Describe the following:

Before the Incident

At the Beginning* and During the
Incident

Steering (normal, other) NORMAL BINDS DURING STOPPING

Suspension (normal, other) NORMAL NORMAL

Engine (normal, other) NORMAL NORMAL

Transmission (normal, other) NORMAL NORMAL

Electrical (normal, other) NORMAL NORMAL

Warning lights/messages NORMAL LOW TRACTION LIGHT CCAME ON
AFTER HITTING ICY SPOT

Unusual noises (from where?) NORMAL LOUD NOISE COMING FROM
VEHICLE AFTERE TRACTION LIGHT
ON

Smoke/steam (from where?) NONE NONE

Other

*The beginning of the incident is the start of the sequence which resulted in the incident.

Exact incident location: _EXIT AREA OF HENDERSON LOFTON BRIDGE ONTO 21°" STREET IN LORAIN

OHIO
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Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt, or Other? _ Describe: ASPHALT

Condition: Wet, Dry, Icy, or Other? _ If other, specify: _ICY

Estimated vehicle speed 15 MPH Source of estimate: _(REDACT)

Incident occurred while: Accelerating, Turning, Braking, Coasting, Driving normally: BRAKING

What did you do after you realized something was wrong? Describe: STEERING BECAME HARD TO USE

Any other comments or observations that have not been covered? _UNABLE TO DETERMINE LOUD NOISE
COMING FROM VEHICLE LOCATION AS STATED BY DRIVER. DROVE VEHICLE IN PARKING LOT TO DO
BRAKE TORQUE TESTS.

IV VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By recording
your observations in the following section, you will be following a methodical inspection format.

Take color photographs of the following:

A. Exterior:
Front
Right side
Rear
VIN
Left side

Comments: _FRONT BUMPER COVER BROKEN ON EACH END. LOWER BUMPER PANEL BROKEN AT FOG
LAMPS.

B. Corner assemblies, if applicable:
Struts/shocks
Springs
Control arms
Ball joints
Steering knuckles
Axle assemblies

Comments:

C. Interior:
Instrument panel & odometer




(page 4 of 8)

Comments:

D. Underhood:
Engine compartment
Steering linkage
Steering
Power steering lines/hoses, connections/clamps

Comments:

E. Underbody:
Steering linkage
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels
Etc.

Comments: _ENGINE CRADLE BENT ONE INCH ON LEFT SIDE. BUMPER BRACKETS BENT. RADIATOR AND
A/C CONDENSER BENT AND LEAKING.

F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market:
NONE

Anything on vehicle which is a modification:
NONE

Anything on vehicle which is unusual, out-of-place, etc.: _HEAVY CORROSION ON ALL FOUR BRAKE ROTORS.

Other relevant information:

V  CHASSIS INSPECTION

Record your observations and measurements for the sections and questions which relate to the incident and
items which were inspected. Write N/A for sections and questions unrelated to the customer allegation.

A. STEERING, SUSPENSION, WHEELS, AXLES:

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test

results for the applicable items. Describe anything relevant to the allegation that is not in normal working condition,

does not function properly or is a non production part. Take appropriate photographs, and indicate whether or not a
photograph was taken.
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OBSERVATIONS/TEST RESULTS

Steering system NORMAL
Steering linkage NORMAL
Gear/rack and pinion NORMAL
Steering column, ignition switch, NORMAL
intermediate shaft

Steering pump, drive, hoses, NORMAL

connections, flow, pressure

PS fluid level and condition

FULL AND CLEAN

Steering knuckle

NORMAL

Suspension components - LF

RF

LR

RR

Rear axle assembly

Deformation to the frame

BOTH FRONT BUMPER BRACKETS BENT. ENGINE CRADLE BENT O LEFT

SIDE
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OBSERVATIONS/TEST RESULTS

Describe evidence of axle/
suspension/ tire contact with
frame, body or components

Describe contact of the under-
carriage with the road surface
(road, shoulder, curb, or grass)

FRONT BUMPER CONTACTED GUARD RAIL

Electronic level control
system/components

Engine (normal, other)

NORMAL

Electrical (normal, other)

NORMAL

Warning lights/messages

NNONE

Wheels (damage/impact marks)

NONE

Codes/numbers for failed
components. Describe

Other

B._ECM/PCM

Stored codes? (Y/N) ____ If yes, list code number and description.

CODE COUNTS

DESCRIPTION

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension

allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes are

present)

CURRENT

CODE DESCRIPTION
HISTORY

CODE DESCRIPTION




(page 7 of 8)

Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.
State which procedures were followed, record the results of each test, and state the root cause of the code. Do not
conduct tests which require disassembly of components. Follow the procedure in the General Guidelines for parts
which need to be disassembled for evaluation.

2. Inspect the system wiring, connections, and components for damage. Indicate whether the damage was the result
of the incident. Comments:

3. Other comments: UNABLE TO USE TECH 2 ON THIS VEHICLE

D. TIRE INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF _CONTINENT _TOURING P225/50R17 29 9
AL
RF  CONTINENT TOURING P225/50R17 29 9
AL
LR CONTINENT _TOURING P225/50R17 27 9
AL
RR CONTINENT TOURING P225/50R17 30 9
AL

Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc.
LF

RF
LR
RR

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)

TIRES P225/50R17 30

SPARE TIRE

Vi SITE INSPECTION
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Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of
impact. Make measurements and record on the diagram. Inspect the scene for tire marks. Take color pictures and
enter comments below. If significant other vehicle or property damage occurred, take pictures of the damage, if
possible, and make notes as necessary.
Comments:

VI OTHER REPORT INFORMATION

] Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
X[] Photographs X[] Data Downloads X[ ] Other Records



CDR File Information

Vehicle Identification Number

1G27H54895

Investigator

jack rivard

Case Number

1-294946897

Investigation Date

Thursday, January 13 2005

Crash Date Sunday, December 26 2004
Filename 1ezzH54895qA.CDR
Saved on Thursday, January 13 2005 at 11:55:23 AM

Data check information

CO9AFB80

Collected with CDR version

Crash Data Retrieval Tool 2.521

Collecting program verification

C39E766F
number
Reported with CDR version Crash Data Retrieval Tool 2.521
Reporting program verification C39E766F

number

Block number: 00
Interface version: 41
Date: 11-04-04
Checksum: 9E00
Event(s) recovered None

Interface used to collected data

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For deployments and deployment level events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y"
axis.

-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided
by the maximum observed longitudinal velocity change.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.

-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A" is displayed in place of the time.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A" is displayed in place of the time. If the value is negative, then

the deployment event occurred first. If the value is positive, then the non-deployment event occurred first.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally,except for the Vehicle Status Data (Pre-Crash), which is

1GZZH54895-
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transmitted by various vehicle control modules, via the vehicle's communication network,
to the SDM.
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System Status At AE

Vehicle Identification Number

XXyyyyyyXyx??27?
2?7?

Low Tire Pressure Warning Lamp

OFF

Vehicle Power Mode Status

Crank

Remote Start Status

Active

Run/Crank Ignition Switch Logic Level

Active

Brake System Warning Lamp

ON

System Status At 1 second

Transmission Range

Invalid

Transmission Selector Position

Invalid

Traction Control System Active

Invalid

Service Engine Soon (Non-Emission Related) Lamp

Invalid

Service Vehicle Soon Lamp

Invalid

Outside Air Temperature (degrees F)

Invalid

Left Front Door Status

Invalid

Right Front Door Status

Invalid

Left Rear Door Status

Invalid

Right Rear Door Status

Invalid

Rear Door(s) Status

Invalid

Pre-crash data

Parm -2 sec

-1 sec

Engine Limp Home
Mode ON

ON

Cruise Control Active Invalid

Invalid

Cruise Control
Resume Switch Invalid
Active

Invalid

Cruise Control Set

Switch Active Invalid

Invalid

Pre-crash data

Parm -5 sec

-4 sec

-3 sec

-2 sec

-1sec

Vehicle Speed

(MPH) Invalid

Invalid

Invalid

Invalid

Invalid

Engine Speed

(RPM) Invalid

Invalid

Invalid

Invalid

Invalid

Percent Throttle Invalid

Invalid

Invalid

Invalid

Invalid

Brake Switch Circuit

Status Invalid

Invalid

Invalid

Invalid

Invalid

Accelerator Pedal

Position Invalid

Invalid

Invalid

Invalid

Invalid

Antilock Brake

System Active Invalid

Invalid

Invalid

Invalid

Invalid

Lateral Acceleration Invalid

Invalid

Invalid

Invalid

Invalid

Yaw Rate Invalid

Invalid

Invalid

Invalid

Invalid

Steering Wheel

Angle Invalid

Invalid

Invalid

Invalid

Invalid

Vehicle Dynamics

Control Active Invalid

Invalid

Invalid

Invalid

Invalid
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Page 3 of 6

Printed on: Wednesday, January 19 2005 at 02:12:06 PM




Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 00 00 00 00 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 56 63
$07 02 20 00 00 00 00 0O
$08 E7 8A 00 00 00 00 00
$09 00 77 74 00 00 00 0O
$0A 00 00 00 00 00 00 00
$0B 20 00 05 OF 00 00 00
$0C 80 00 80 00 00 00 0O
$0D FF E9 CO 00 00 00 00
$0E 40 00 00 00 00 00 00
$0OF BA 80 00 00 00 00 0O
$10 47 32 5A 48 35 34 38
$11 39 35 34 31 31 30 31
$12 38 38 00 00 00 00 0O
$13 00 00 00 00 00 00 00
$14 88 E3 29 ED 00 00 00
$15 EE 76 71 90 00 00 00
$16 05 01 OD 30 79 55 00
$17 03 03 03 03 02 02 00
$18 02 02 00 00 00 07 07
$19 03 03 00 00 00 00 0O
$1B FF 33 00 66 00 78 00
$1C FF 30 00 66 00 18 00
$1D 4F 4F 00 00 00 00 00
$1E 4F 4F 00 00 00 00 00
$1F 20 00 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 01 01 00 00 FO 00 0O
$22 00 78 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 BD 55 02 1F 00 00
$2F 00 FE 02 1F 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FF FF FF FF 80 00
$32 F8 80 FF 80 00 00 00
$33 FF FF FF FF FF 80 00
$34 FF FF FF FF FF 80 00
$35 FF FF FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 80 F8 OF OF CA FE
$38 FF 80 CO 80 FF CO FC
$39 FF FF FF FF FF 80 00
$3A FF FF FF FF FF 80 00
$3B 7F OF 1F 1F 3F 00 00
$3C FF FF FF FF FF FF CO
$3D FF FF FF FF FF FF 00
$3E FF FF FF FF 00 00 00
$3F 00 00 FO 00 00 00 00
$40 EO FF 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO FF 00 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 35 36 36 35 52 34 32 31 39 33 30 45 31 59
$02 41 05 94 61

$03 41 54 35 36 36 35 52 34 32 31 39 33 30 45 36 4E
$04 41 05 94 61

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$OD 41 48 35 36 36 36 52 34 31 39 30 32 30 47 47 57
$OE 01 5A 39 A4

$OF 41 4A 35 36 36 36 52 34 31 39 38 32 30 4A 58 30
$10 01 5A 39 A4

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A 87 D3 91 9A

$22 56 63

$23 32 5A 46 47 48 4D 34

$24 32 5A 46 47 48 4D 34

$25 32 5A 46 47 48 4D 34

$26 32 5A 46 47 48 4D 34

$40 00 00

$41 FF 30 00 66 00 18

$42 10 C4

$43 00 00 8C 80
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$44 C6 00 00
$45 07 01 07
$46 00 OF OF
$47 OA 64 02
$48 18 08 08
$B0 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 35
$B7 50 AA 01
$B8 53 42 67
$C1 30 46 30
$CA 30 46 30
$CB 00 9E 2A
$CC 00 9E 2A
$D1 00 00
$DB 00 00
$DC 00 00

1GZZH54895-

co
05
64

co
01

04 05 OA 06 04 OA 00 OO0 FA 00 00 FF 04 64

FF
36
01
17

33 32 33 30 30 39 52 20 20 20 20
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October 28, 2010

(REDACT)
(REDACT)
Sarasota, FL (REDACT)

Service Request: 1-295668830
Customer Relationship Manager: Jolynn Becker

Dear (REDACT):

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2005 Chevrolet Malibu, Vehicle
Identification Number 1G1ZS52F95FXXXXXX, is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on 1/5/05 and ending on
1/5/06, and begins with 300 and ends with 12,300 odometer miles

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/�

October 28, 2010

(REDACT)
(REDACT)
Sarasota, FL (REDACT)

Service Request: 1-295668830
Customer Relationship Manager: Parrish Chang

Dear (REDACT):

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation
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CDR File Information

Vehicle Identification Number 1G1ZT52865F
Investigator Ernie Frazier

Case Number 1-322798567
Investigation Date Tuesday, March 29 2005
Crash Date Thursday, March 17 2005

Block number: 00
Interface version: 41
Date: 11-04-04
Checksum: 9EQQ
Deployment

Interface used to collected data

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to "wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Grash and Grash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For deployments and deployment level events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’'s combine "X" and "Y"
axis.

-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided
by the maximum observed longitudinal velocity change.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Gircuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid” if the SDM does not receive a valid message.

-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A” is displayed in place of the time.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A” is displayed in place of the time. If the value is negative, then

the deployment event occurred first. If the value is positive, then the non-deployment event occurred first.

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally except for the Vehicle Status Data (Pre-Crash), which is
transmitted by various vehicle control modules, via the vehicle's communication network,

to the SDM.
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% Vetromix

System Status At AE

Vehicle Identification Number XX1ZT528X2)6(;§
Low Tire Pressure Warning Lamp OFF
Vehicle Power Mode Status Run
Remote Start Status Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp OFF

System Status At 1 second

Transmission Range

Shift in Progress

Transmission Selector Position Drive
Traction Control System Active No
Service Engine Soon {Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Qutside Air Temperature (degrees F) 32
Left Front Door Status Closed
Right Front Door Status Closed
Left Rear Door Status Unused
Right Rear Door Status Closed
Rear Door(s) Status Closed

Pre-crash data

B CRASH DATA
TN §8688h24

Parm -2 sec -1 sec
Engine Limp Home OFF OFF
Mode
Cruise Control Active No No
Cruise Control
Resume Switch No No
Active
Cruise Control Set
Switch Active No No
Pre-crash data
Parm -5 sec -4 sec -3 sec -2 sec -1sec
Vehicle Speed
(MPH} 53 51 48 46 29
Engine Speed
(RPM) 1472 1408 1280 1216 896
Percent Throttle 0 0 0 0 0
Brake Switch Gircuit OFF OFF OFF OFF OFF
Status
Accelera?(_)r Pedal 0 0 0 0 0
Position
Antilock Bra_ke No No No No Yes
System Active
Lateral Acceleration Invalid Invalid Invalid Invalid Invalid
Yaw Rate Invalid Invalid Invalid Invalid Invalid
Steering Wheel 16 A6 16 A6 64
Angle
Vehicle Dynamics . ) ) . .
Control Active Invalid Invalid Invalid Invalid Invalid
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System Status At Deployment

SIR Warning Lamp Status OFF
SIR Warning Lamp ON/QFF Time (seconds) 655200
Number of Ignition Cycles SIR Warning Lamp was ON/QOFF Continuously 942
Ignition Cycles At Investigation 951
Ignition Cycles At Event 943
Ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status UNBUCKLED
Passengers Belt Switch Circuit Status BUCKLED
Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met {msec) 56
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met {msec) Disposal
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 56
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Time Between Events (sec) N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Gommanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver {Initiator 2) Roof Rail/Head Curtain Loop Commanded MNo
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Diagnostic Trouble Codes at Event 1 N/A
Diagnostic Trouble Codes at Event 2 N/A
Diagnostic Trouble Codes at Event 3 N/A
Diagnostic Trouble Codes at Event 4 N/A
Diagnostic Trouble Codes at Event 5 N/A
Diagnostic Trouble Codes at Event 6 N/A
Multiple Event Counter 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Eventi{s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked Yes
Pre-Crash event data locked for this event. Yes
Event Recording Complete Yes
Calculated Principle Direction of Force (PDOF) degrees -30
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W &
‘\%i\\ :?\ Bl

. = SDM
1G1ZT52865F ] Y Axis Deployment Data Recorded.
Velocity
Change
(MPH)
o 10 20 20 4‘0 50 éO 70 éO 90 100 1\10 120 1\30 140 150 1‘60 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Time {milliseconds)
Time (milliseconds) 10 20 30 a0 50 80 70 80 a0 100 110 120 130 140 150
¥ Axis Recorded 0.00 0.00 068 068 136 136 271 271 339 | 407 | 407 174 | 474 | 474 274
Velocity Change (MPH)
Time (rillisaconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 230 300
Y Axis Recorded 474 0.00 0.00 Q.00 0.00 [eRe]e] Q.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velocity Change (MPH)
1G1ZT52865F- Page 4 of § Printed on: Tuesday, March 29 2005 at 03:58:14 PM




P verromix CTDN §84

: & SDM
1G1 ZTSZBGSF-X Axis Deployment Data Recorded!
000 - . Velocity
Change
: {(MPH)

-1.00%8-

-2.00%

-s.ooén

400

-6.00%--

—e.oo§~-

-7 oo;m

-8.0

9,00 oo d b b Ffee e e b e bbb e b den b b

0 10 20 30 40 SO B0 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Time {milliseconds)

Time (milliseconds) 10 20 30 40 50 80 70 80 20 100 110 120 130 140 150
X Axis Recorded 0.00 0.00 068 0.68 -2.03 2.7 474 542 6.78 7.46 -8.13 -8.81 -8.81 881 -8.81
Velocity Change (MPH)
Time (milliseconds) 160 170 180 130 200 210 220 230 240 250 260 270 280 290 300
X Axis Recorded -8.81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velocity Change (MPH)
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

501 00 03 00 00 0Q 00 00
502 30 00 00 00 0O 00 00
503 02 00 00 00 0Q 00 00
304 02 00 00 Q0 00 00 QO
305 00 00 00 Q0 00 00 Q0
30e 00 0A 00 Q0 QA 72 78
$07 00 20 00 00 00 00 0O
308 38 21 00 Q0 00 00 QO
509 00 7B eB 00 00 00 0O
S0A 00 00 00 Q0 00 00 QO
S0B 00 00 05 OF 0Q 00 00
S0C BO 00 80 00 00 00 00
0D 00 00 CO 00 00 00 00
S0E DO 00 00 00 00 00 00
S0F BA 00 00 Q0 00 00 QO
310 47 31 5A 54 35 32 38
511 36 35 4o 31 3¢ 36 306
$12 37 38 00 00 00 00 00
$13 00 00 00 0O 00 00 00
514 00 00 00 Q0 00 00 QO
315 00 00 00 Q0 00 00 QO
16 03 0o 0C 16 34 00 00
$17 07 07 07 07 00 00 00
$18 07 07 00 00 00 00 QO
319 07 07 00 Q0 00 00 Q0
31B  3F 30 00 7 00 7A QO
$1C 3F 00 00 06 00 18 00
$1D 00 00 00 00 0Q 00 00
$1E  4F 4F 00 Q0 00 00 Q0
31 20 00 00 Q0 00 00 Q0
320 40 00 00 Q0 00 00 QO
$21 FF 01 00 00 70 00 00
$22 00 87 00 00 00 00 00
$24 00 00 00 Q0 00 00 QO
325 00 00 00 Q0 00 00 Q0
32¢ 00 00 00 00 00 00 0O
$27 FF 00 FF 00 00 00 00
S2A 00 00 00 00 00 00 0O
$2B 00 00 00 Q0 00 00 Q0
32D 00 00 00 Q0 00 00 Q0
32E 80 00 F7 Q0 08 00 0O
S$2F 00 FE 03 EB7 00 00 00
$30 9D 00 00 00 00 00 00
$31 00 00 00 Q0 00 00 Q0
332 00 00 00 Q0 00 00 Q0
£33 00 00 00 00 0O 00 00
$34 0E 13 14 16 17 00 00
$35 2F 4A 4E 52 55 00 00
53¢ 04 FF FF FF FF 00 00
337 80 00 00 Q0 OB 00 20
$38 50 00 40 00 03 CO 00
$39 00 00 00 00 0Q 80 00
$3A 00 00 00 00 00 80 0O
S3B 03 0e 0C Q0 00 00 QO
33C 00 00 00 Q0 00 00 cCO
53D 31 5A 54 35 32 38 00
$3E 35 lo oo 78 00 00 00
$3F 00 00 90 00 00 00 00
540 00 00 00 Q0 00 00 QO
341 F8 FB8 90 00 00 00 Q0
$42 80 FF FF FF FF 00 QO
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543 FF FF FF 00 00 00 QO
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
546 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 0O
548 FF FF FF FF FF FF QO
$4% FF FF FF FF FF FF 00
$4n FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 0O
$4C FF FF FF FF FF FF 00
$4D0 FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
550 FF FF FF FF FF FF 00
551 FO 00 00 FO 00 00 0O
552 81 FF FF FF 00 00 QO
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 QO
555 FF FF FF FF FF FF 00
$67 R0 A5 00 00 00 00 0O
568 DO DO 00 CO 00 00 0O
$69 00 FF FO 03 AE 00 00
S6A FE 03 AF 00 00 00 0O
S6E 00 00 00 QO 00 00 0O
S6C 00 00 00 0O 00 00 0O
S$6D 00 00 00 0O 00 00 0O
S6E 00 00 00 Q0 01 FF QO
S6F 01 FF 02 FD 02 FC 00
$70 04 F9 04 FB 05 Fé 00
571 06 F5 06 F4 07 F3 00
$72 07 F3 07 F3 07 F3 00
$73 07 F3 00 00 00 00 QO
$74 00 00 00 QD 00 00 QO
$75 00 00 00 00 00 00 0O
$76 00 00 00 0O 00 00 0O
$77 00 00 00 00 00 00 QO
$78 70 00 00 Q0D 00 00 QO
$79 80 00 00 QD 00 00 QO
$7A 80 00 00 00 00 00 0O
$7BE  1C 4E 1C 4E 00 00 QO

$01 41 55 01 02 03 04 52 53 41 32 03 0% 01 AA AA 01
502 01 02 03 04

503 41 54 01 02 03 04 52 53 41 32 03 0% 01 AR AR 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
506 FF FF FF FF

507 42 54 FF FF FF FF FF FF FF FF FF 00 80 00 FF FF
508 FF FF FF FF

50D 41 48 36 35 32 39 52 34 32 32 32 32 46 58 50 37
S0E 01 59 D3 B3

S0F 41 42 36 35 32 39 52 34 32 31 39 31 46 4A 36 4C
510 01 59 D3 B3

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
514 FF FF FF FF

$17 42 54 FF FF 00 80 Q0 FF FF FF FF FF FF FF FF FF
%518 FF FF FF FF

$21 31 12 66 1A DO 2E 91 saA

s22 72 78

523 31 5A 53 54 55 55 32

524 31 5A 53 54 55 55 32

525 31 5A 53 54 55 55 32

$26 31 5A 53 54 55 55 32

$40 00 00
541 3F 00 00 Q06 00 18
342 10 c4

343 00 00 8C 80
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$44 €6 00 00
$45 07 01 07
546 00 OF OF
$47 04 64 06
548 18 08 08
SBO 58

$B1 FD FE 00
S$B2 FF FF FF
SB4 41 53 37
SB7 50 AA 01
SBE8 54 41 68
$Cl 30 46 30
SCA 30 46 30
SCE 01 5A CA
SCcCc 01 SA CA
$D1 00 00
SDB 00 00
S$pC 00 00

FC
01
od
04

FF
32
0F
02
31
31
oFE
(D)
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co
05
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04

FF
37

11

co
01

05

38

g

0A Oc 04 DA Q0 Q0 FA Q0 00 FF 04 o4

32 33 30 57 50 43 20 20 20 20
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CDR File Information

Vehicle Identification Number 1GlZT52865F_
Investigator Ernie Frazier

Case Number 1-322798567

Investigation Date Tuesday, March 29 2005
Crash Date Thursday, March 17 2005

Block number: 00
Interface version: 41
Date: 11-04-04
Checksum: 9E00
Deployment

Interface used to collected data

Event(s) recovered

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to "wake up" the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the non-deployment file will be locked after a deployment, if the non-deployment occurred within 5 seconds before
the deployment or a deployment level event occurs within 5 seconds after the deployment.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For deployments and deployment level events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For non-
deployments, the SDM will record the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded
Vehicle Forward Velocity Change, that is needed to record a non-deployment event, is 5 mph.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combine "X" and "Y"
axis.

-Calculated Principle Direction of Force (PDOF) is the Arctangent of the maximum observer latitudinal velocity change divided
by the maximum observed longitudinal velocity change.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid" if the SDM does not receive a valid message.

-Belt Switch Circuit Status data indicates the status of the seat belt switch circuit.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A" is displayed in place of the time.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is
greater than 5 seconds, "N/A" is displayed in place of the time. If the value is negative, then

the deployment event occurred first. If the value is positive, then the non-deployment event occurred first.

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally,except for the Vehicle Status Data (Pre-Crash), which is
transmitted by various vehicle control modules, via the vehicle's communication network,

to the SDM.
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System Status At AE

Vehicle Identification Number

Low Tire Pressure Warning Lamp

XX1ZT528X5 !

Vehicle Power Mode Status Run
Remote Start Status Inactive
Run/Crank Ignition Switch Logic Level Active
Brake System Warning Lamp OFF

System Status At 1 second

Transmission Range

Shift in Progress

Transmission Selector Position Drive
Traction Control System Active No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) 32
Left Front Door Status Closed
Right Front Door Status Closed
Left Rear Door Status Unused
Right Rear Door Status Closed
Rear Door(s) Status Closed

Pre-crash data

Parm -2 sec -1 sec
Engine Limp Home OFF OFE
Mode
Cruise Control Active No No
Cruise Control
Resume Switch No No
Active
Cruise Control Set No No
Switch Active
Pre-crash data
Parm -5 sec -4 sec -3 sec -2 sec -1 sec
Vehicle Speed
(MPH) 53 51 48 46 29
Engine Speed
(RPM) 1472 1408 1280 1216 896
Percent Throttle 0 0 0 0 0
Brake Switch Circuit OFF OFF OFF OFF OFF
Status
Accelera_t(_)r Pedal 0 0 0 0 0
Position
Antilock B“’i‘ke No No No No Yes
System Active
Lateral Acceleration Invalid Invalid Invalid Invalid Invalid
Yaw Rate Invalid Invalid Invalid Invalid Invalid
Steering Wheel 16 16 16 16 64
Angle
Vehicle Dynamics Invalid Invalid Invalid Invalid Invalid
Control Active
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System Status At Deployment

SIR Warning Lamp Status OFF
SIR Warning Lamp ON/OFF Time (seconds) 655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 942
Ignition Cycles At Investigation 951
Ignition Cycles At Event 943
Ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status UNBUCKLED
Passenger's Belt Switch Circuit Status BUCKLED
Driver First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 56
Driver Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Passenger First Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) 56
Passenger Second Stage Time Algorithm Enabled to Deployment Command Criteria Met (msec) Disposal
Time Between Events (sec) N/A
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded Yes
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Center Rear Pretensioner Deployment Loop Commanded No
Diagnostic Trouble Codes at Event 1 N/A
Diagnostic Trouble Codes at Event 2 N/A
Diagnostic Trouble Codes at Event 3 N/A
Diagnostic Trouble Codes at Event 4 N/A
Diagnostic Trouble Codes at Event 5 N/A
Diagnostic Trouble Codes at Event 6 N/A
Multiple Event Counter 0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
Crash Record Locked Yes
Pre-Crash event data locked for this event. Yes
Event Recording Complete Yes
Calculated Principle Direction of Force (PDOF) degrees -30
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1G12T52865F- X Axis Deployment Data

& SDM

Recorded
0.00 Velocity
Change
(MPH)
-1.00
-2.00
-3.00
-4.00
-5.00
-6.00
-7.00
-8.00
-9.00
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
Time (milliseconds)
Time (milliseconds) 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150
X Axis Recorded 0.00 0.00 -0.68 -0.68 -2.03 -2.71 -4.74 -5.42 -6.78 -7.46 -8.13 -8.81 -8.81 -8.81 -8.81
Velocity Change (MPH)
Time (milliseconds) 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
X Axis Recorded -8.81 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velocity Change (MPH)
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Hexadecimal Data
This page displays all the data retrieved from the air bag module.
It contains data that is not converted by this program.

$01 00 03 00 00 00 00 00
$02 30 00 00 00 00 00 00
$03 02 00 00 00 00 00 00
$04 02 00 00 00 00 00 00
$05 00 00 00 00 00 00 00
$06 00 OA 00 00 OA 72 78
$07 00 20 00 00 00 00 00
$08 38 21 00 00 00 00 0O
$09 00 7B 6B 00 00 00 00
$0A 00 00 00 00 00 00 00
$0B 00 00 05 OF 00 00 00
$0C 80 00 80 00 00 00O 00
$0D 00 00 CO 00 00 00 00
$0E DO 00 00 00 00 00 00
$OF BA 00 00 00 00 00 00
$10 47 31 5A 54 35 32 38
$11 36 35 46 31 36 36 36
$12 37 38 00 00 00 00 00
$13 00 00 00 00 00 00 00
$14 00 00 00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 OC 16 34 00 00
$17 07 07 07 07 00 00 00
$18 07 07 00 00 00 00 00
$19 07 07 00 00 00 00 00
$1B 3F 30 00 67 00 7A 00
$1C 3F 00 00 06 00 18 00
$1D 00 00 00 00 00 00 00
$1E 4F 4F 00 00 00 00 00
$1F 20 00 00 00 00 00 00
$20 40 00 00 00 00 00 00
$21 FF 01 00 00 70 00 00
$22 00 87 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 00
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 80 00 F7 00 08 00 00
$2F 00 FE 03 B7 00 00 00
$30 9D 00 00 00 00 00 00
$31 00 00 00 00 00 00 00
$32 00 00 00 00 00 00 00
$33 00 00 00 00 00 00 00
$34 OE 13 14 16 17 00 00
$35 2F 4A 4E 52 55 00 00
$36 04 FF FF FF FF 00 00
$37 80 00 00 00 OB 00 20
$38 50 00 40 00 03 CO 00
$39 00 00 00 00 00 80 00
$3A 00 00 00 00 00 80 00
$3B 03 06 OC 00 00 00 00
$3C 00 00 00 00 00 00 CO
$3D 31 5A 54 35 32 38 00
$3E 35 16 66 78 00 00 00
$3F 00 00 90 00 00 00 00
$40 00 00 00 00 00 00 00
$41 F8 F8 90 00 00 00 00
$42 80 FF FF FF FF 00 00
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 AO A5 00 00 00 00 00
$68 DO DO 00 CO 00 00 00
$69 00 FF FO 03 AE 00 00
$6A FE 03 AF 00 00 00 00
$6B 00 00 00 00 00 00 00
$6C 00 00 00 00 00 00 00
$6D 00 00 00 00 00 00 00
$6E 00 00 00 00 01 FF 00
$6F 01 FF 02 FD 02 FC 00
$70 04 F9 04 F8 05 F6 00
$71 06 F5 06 F4 07 F3 00
$72 07 F3 07 F3 07 F3 00
$73 07 F3 00 00 00 00 00
$74 00 00 00 00 00 00 00
$75 00 00 00 00 00 00 00
$76 00 00 00 00 00 00 00
$77 00 00 00 00 00 00 00
$78 70 00 00 00 00 00 00
$79 80 00 00 00 00 00 00
$7A 80 00 00 00 00 00 00
$7B 1C 4E 1C 4E 00 00 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF 00 80 00 FF FF
$08 FF FF FF FF

$OD 41 48 36 35 32 39 52 34 32 32 32 32 46 58 50 37
$OE 01 59 D3 B3

$SOF 41 4A 36 35 32 39 52 34 32 31 39 31 46 4A 36 4C
$10 01 59 D3 B3

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF 00 80 00 FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A DO 2E 91 9A

$22 72 78

$23 31 5A 53 54 55 55 32

$24 31 5A 53 54 55 55 32

$25 31 5A 53 54 55 55 32

$26 31 5A 53 54 55 55 32

$40 00 00

$41 3F 00 00 06 00 18

$42 10 c4

$43 00 00 8C 80
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$44 C6 00 00 FC
$45 07 01 07 01
$46 00 OF OF 64
$47 OA 64 06 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 37 32
$B7 50 AA 01 OF
$B8 54 41 68 02
$C1 30 46 30 31
$CA 30 46 30 31

$CC 01 5A CA 6E
$D1 00 00
$DB 00 00
$DC 00 00

1G1ZT52865F -

co
05
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand:  Chevrolet Model:  Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX
Mileage at Inspection: 6311 Inspection Location: Taubes Collision
51951 County Line RD. New Baltimore, Ml. 48087
Inspector's phone number: 734-516-6562 Inspected By: Ernie Frazier / EA Service Associate
| Section 1 INSPECTION SUMMARY

BRIEFLY Describe the customer’'s ALLEGATION below:
Steering failed while entering rest stop from highway.

{

Following the inspection, summarize the facts and observations: (Additional cmts may be placed in section 9)

Airbags deployed. Approximately 20 pounds of dirt and clay removed from front undercarriage to take photos.
The A/C condenser and radiator are pushed back about 13 inches from back of bumper cover. The radiator core
supports are bent down 5to 6 inches. A 20 inch long and 6 inch wide dent is located over the right front door.
Juan Spears from Enterprise 586-925-2730 was present during inspection. Dealership technician used updated
version of the Tech 2 Scan Tool to check for any stored or history codes. None found.

DN WD N W N W N Sy

| Section 2 INTERVIEW - INCIDENT DETAILS

Obtain all of the information for this section from the Driver/Claimant

Provide a complete description of the incident according to the DRIVER / CLAIMANT

Interview mode: x By Telephone []In Person Incident Date and Time: 3/19/2005 / 8:00am
Interview date: {
Was a police/fire department report obtained? x Yes [ ] No
Provide driver/claimant's description of incident. If there was a collision, describe all collision events; include description
of other vehicles involved; describe all objects contacted and the sequence in which they were contacted. (Additional cmts
may be placed in section 9)
Driver information obtained from Jeff Ostema, Elco [Enterprise Rental Car] PO Box 2638 Glen Ellyn, IL. 60138 /
630-469-9412 x 307. Driver rented car on 3/18/2005 at 1:59pm and was headed to Ga. from Chicago They missed
the Interstate turn 20 miles from home and ended up in Detroit. MI. 4.5 hours later. They got a room and stayed
over night. When they started again, they were told to take 175 south. The driver was still confused so they
stopped at arest stop for information When the driver was entering the rest area ramp the vehicle pulled to the
left and a wheel went off a shoulder, she over corrected and lost control and entered a ditch on the right hand
side.

{
{
{
{

Driver/other occupant's physical description (include name, gender, height, weight, & disabilities ):
Female XXXXXXXXXXXXXXXXX
Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

If there was a collision:

Describe extent of any injuries to the Driver:_None
{
Describe where other occupants were seated & extent of any injuries: Passenger seat / None
{
{

What was the exact location of the incident. Unknown
Driving conditions at the time of the incident:
Weather conditions & Visibility: Clear Approximate Temp (°F): 35

Road Surface: [ ] Concrete  xAsphalt [] Gravel [ ]Crushed rock [ ] Dirt
Road Condition: x Dry [ Iwet L ley []other: {

Shoulder x Curb []: [ ] Concrete [ ]JAsphalt [] Gravel [ ]Crushed rock x Dirt
Shoulder/Curb Condition: x Dry [ Iwet L ley []other: {

Posted Speed Limit Unknown
Any objects in the road? (rocks, scrap metal, pothole, speed bump, etc.) None
Length of Drive Prior to incident:
Total Time (hrs. & mins.): 1.0  Distance (miles);_25
Estimate of vehicle speed: 35/40 mph Source of est. Driver
Estimated vehicle speed at impact:_ UnK mph Source of est._Driver
(Do Not report speed information from the Vetronix data here)

If the driver/claimant description of the vehicle operation prior to and during the incident does not include the
following information, please obtain it.

Steering Normal [] Other x  Describe Pulling
Suspension  Normal x Other [] Describe {
Brakes Normal x Other [] Describe {
Engine Normal x Other [] Describe {
Electrical Normal x Other [] Describe {

Were any warning lights illuminated or driver information center messages displayed? [ ] Yes x No If “Yes”, get
the details and describe the event(s).

Has the vehicle behavior noted during this incident ever been noted prior to this incident? [ ] Yes xNo If “Yes”, get the
details and describe the event(s).

Also, determine whether there were any warning lights illuminated, messages on driver information panel, unusual noises,
smoke or steam observed. None

Describe any evasive action:  x Turning [IBraking [] Accelerating []Other: {

Describe cargo (in the vehicle interior, trunk and/or trailer (if any): Luggage
Estimated total weight of cargo:_Unknown Estimated weight of the trailer, if any. N/A

If a trailer was being towed, photograph the hitch structure, both on the trailer and towing vehicle.

Did the vehicle leave the roadway?: x Yes [_JNo Describe: {
Objects Impacted:_Ditch

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

How was the vehicle transported from the incident site to the present location? [] Tow Truck x Flat Bed [ ]Other

Additional comments concerning the incident; None
{
{

| Section 3 INTERVIEW - VEHICLE HISTORY

Source of information (name, address, phone number, & relationship), if other than claimant:
Jeff Ostema / Elco [ Enterprise Rental Car ] PO Box 2638 Glen Ellyn, IL. 60138 / 630-469-9412 x 307

Comments: (Additional cmts may be placed in section 9)

{

Did the owner purchase the vehicle new? x Yes [ |No Datel2/18/2004Used? [ ]Yes [ ]|No Date

VEHICLE MODIFICATIONS / ALTERATIONS

Are any vehicle modifications or alterations present, and has any after-market equipment been installed?

(e.g., objects attached to the steering wheel or instrument panel, controls for disabled persons, shock absorbers, springs,

modified body, electrical components, powertrain, wheels or tires, after-market seats, etc..) Describe:

None Noticed

{

{

VEHICLE REPAIR / SERVICE HISTORY

Prior electrical system service? x No [_|Yes If yes, describe: {

{

Prior collision repair? x No [ ]Yes If yes, describe: {

{

Repaired by whom? (name, address, phone)  N/A

{

Prior chassis system service, repair, or replacement? x No []Yes If yes, describe what was done:

{

Prior electrical system components serviced, repaired, or replaced by whom? ( name, address, phone number)

N/A

Any other pertinent vehicle history information (from interview, GM warranty or dealership history files)? x No  []Yes
If yes, describe: {

{

| Section 4 VEHICLE INSPECTION — VISUAL/PHOTO

THE VEHICLE VISUAL INSPECTION DOCUMENTS THE PHYSICAL EVIDENCE USING PHOTOS AND WRITTEN
OBSERVATIONS. RECORD YOUR OBSERVATIONS IN THE APPROPRIATE SECTION.
PHOTOGRAPH THE EXTERIOR OF THE VEHICLE AS FOLLOWS: VIN PLATE, QUARTER VIEWS FROM LEFT FRONT, RIGHT
REAR ARE REQUIRED, AND DOCUMENT FURTHER EXTERIOR DAMAGE WITH MANY PHOTOS.

DESCRIBE ANY DAMAGE TO THE VEHICLE BODY:
A/C condenser and radiator support bent backwards approximately 13 inches from back of bumper cover. Both
radiator supports are bent down.

{

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

UNDERBODY / FRAME / CHASSIS AREA: Describe any damage to the underside of the vehicle. Note the condition of the
bumpers, frame, suspension, tires, wheels, brake and fuel lines & engine mount(s)/crossmember. Photograph and comment on any
contact between vehicle components and the underbody. Photograph if damage is present.

{
{
{
{
CORNER ASSEMBLIES
Struts/shocks Ball joints Tire/wheel assemblies
Springs Steering knuckles
Control arms Axle assemblies
Comments: Right front axle boot is torn and lubrication grease is visible on the boot.
{
UNDERHOOD
Engine compartment Power steering lines, hoses, clamps and connections
Brake fluid level and condition Power steering fluid level and condition
Comments:
Normal
{

GENERAL OBSERVATIONS
Photograph and comment on any aftermarket equipment found, vehicle modifications or items that are unusual or

out of place.
Comments:
Rental Car. None noticed
{
{
{
Section 5 VEHICLE INSPECTION - PASSENGER COMPARTMENT
INTERIOR
Instrument panel Odometer
Controls Steering wheel and column
Overall view of seat position Driver and passenger seat back angle (inclinometer measurement)

Photo of options label-glove box/trunk  Sunvisors and headliner
Personal items/cargo

INTERIOR INSPECTION (Describe any damage and photograph )
Driver and passenger airbags deployed. Seat belt pretensioner deployed. No other damage found.

U N W N W N Ny
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File# 1-322798567 VIN:  1G1ZT52865FXXXXXX
{
{
{
| Section 6 STEERING, SUSPENSION, TIRE AND WHEEL SYSTEM INSPECTION

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test results
for the applicable items. Describe anything relevant to the allegation that is not in normal working condition, does not
function properly or is a non production part. Take appropriate photographs.

Confidential GM/PAR Rev 04-19-2004
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION

STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

ITEM

OBSERVATIONS/TEST RESULTS

Steering system-Are all
components in place and
connected in a normal manner?
Can the steering wheel be
rotated lock to lock with
appropriate movement of the
front wheels. Is there any
binding, sticking or uneven feel?

Yes

Steering linkage-Is the linkage
free from cracks, bends,
fractures, etc. Are there any
scrapes, abrasions, signs of
contact with any of the linkage?

Appeared to be normal,

Gear/rack and pinion-Any sign
of leakage, damage to boots on
the rack, contact by foreign
objects?

Right front drive axle boot damaged. Grease visible on the exterior. Area was
caked with dirt,

Steering column, ignition switch,
intermediate shaft. Does the
column unlock with the ignition
key “on”? Is the steering column
properly fastened to the dash?

yes

Steering pump, drive, hoses,
connections, flow, pressure. If
possible, start the engine and
rotate the steering wheel lock to
lock. Is power assist normal? If
not, it may be necessary to
check pressure and flow.

2005 model, no pump, unable to drive vehicle. Steering appeared to operate
normal as tested in the stall.

PS fluid level and condition-
Color, contamination, odor

Same as above

Steering knuckle-All
attachments secure and
proper?

Yes

Suspension components — LF
Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc. Sway bars
properly attached.

Engine Cradle to be replaced per repair estimate

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,

scraped, etc. RF

Lower control arm and spring to be replaced per estimate

Strut attachments, springs
intact; control arms properly
attached, deformed, broken,
scraped, etc Rear sway bars,

Not listed on repair estimate.

Confidential GM/PAR
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

trailing arms properly attached
and undamaged. LR

Strut attachments, springs Normal
intact; control arms properly
attached, deformed, broken,
scraped, etc. RR

Rear axle assembly-deformed, Normal
signs of impact, properly

located, etc.
Deformation to the frame Engine Cradle to be replaced
Describe and photograph No contact found

evidence of axle/ suspension/
tire contact with frame, body or

components
Describe and photograph Dirt and grass wedged under control arms and drive axle both sides. Photos
contact of the under- carriage taken

with the road surface (road,
shoulder, curb, or grass)

Stability Enhancement No codes found
system/components-check for
codes with Tech |l

Engine (normal, other)-Obtain No codes found
codes using a Tech Il.

Electrical (normal, other) Normal

Warning lights/messages No codes found

displayed? Describe and obtain
codes using a Tech |l

Anything components missing? | None noticed

Other None

If the vehicle is driveable, conduct a road test to evaluate the concern expressed by the customer. Describe the results of
the road test. If the concern is observed during the road test, it would be desirable to get a Tech Il “snapshot”.
Vehicle not drivable

If the vehicle is equipped with an ABS/Traction Control/Stability Enhancement System, use a Tech Il to obtain any codes
stored as current and/or history. Document via photos and include the code description. Follow the procedures in the
service manual to determine the cause of each stored code which relates to the allegation. State which procedures were
followed, record results of each test and state the root cause of each code. Consult with the CRM or Team Manager of
the PAR group if this process leads to a disassembly of components. Follow the procedure in the General Guidelines for
parts that need to be assembled for evaluation.

Inspect the system wiring, connections and components for damage. Note if the damage was the result of the incident.

TIRE AND WHEEL INSPECTION

Confidential GM/PAR Rev 04-19-2004
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PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

PRODUCT ALLEGATION RESOLUTION

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand:  Chevrolet Model:  Malibu
File#  1-322798567 VIN:  1G1ZT52865FXXXXXX
1. IDENTIFICATION:
AVE. TREAD DOT
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH Numbers
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch

LF Mastercraft All Season P205/65R15 32 8 U9URFF14904
RF Mastercraft All Season P205/65R15 32 8 U9URFF14904
LR Mastercraft All Season P205/65/R15 32 8 U9URFF14904
RR Mastercraft All season P205/65R15 32 8 U9URFF14904

Note: DOT numbers may be found on the inside of each tire adjacent to the rim.

Describe and photograph any damage to tires and wheels, such as scrapes, marks due to impact, cuts, tread separation,
flat spots, bead separation, embedded grass/dirt, etc. Photographs should include inner and outer views of the damaged
tire/wheel assemblies with chalk marks on each assembly to denote position on vehicle (RF, LF. RR and LR).

LF None
RF None
LR None
RR None

2. TIRE PLACARD DATA:

Record the following data: (located on driver’'s door edge or inside the decklid)

SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES P205/65R15 32 35
SPARE TIRE Space Saver 32 35
| Section 7 SITE INSPECTION

SITE INSPECTION - PERFORM THE FOLLOWING IF ADDITIONAL INFORMATION MAY BE FOUND:

» Check the incident scene for tire marks, gouges in the pavement, debris, or any other marks.
Measure location and photograph.

» Identify evidence of whether the vehicle left the road prior to, during, or after the incident. Document all locations,
distances, stationary objects (guard rails, telephone poles, fences,buildings,etc), nearest posted speed limit signs

in the direction of travel, etc...

speed, severe braking, etc.

Photograph the scene and property if involved.

Comments:

Confidential GM/PAR

Rev 04-19-2004

Identify evidence & photograph any object struck by the vehicle on or off the road prior to, during or after incident.

Inspect roadway & shoulder surfaces in the area of the incident site for telltale signs of loss of control, excessive
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PRODUCT ALLEGATION RESOLUTION
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE AND WHEEL SYSTEMS

Customer’s Name: (REDACT) Inspection Date: 3/26/2005
Vehicle Brand: Chevrolet Model: Malibu
File # 1-322798567 VIN: 1G1ZT52865F X XX XXX

No scene inspection conducted

{
{
{
{

| Section 8 COMMENT OVERFLOW

Please use this page if needed for additional comments from the inspection form. Please note the section and
area the comments are continued from prior to each comment.

Repair estimate prepared by Taubes Collision Inc. Total $5,938.35. Copy will be sent with report.
Police report # 05-2588 requested. Will be submitted when received.

{
{
{
| Section 9 OTHER REPORT INFORMATION
] Check here if there was evidence of a “Fire-Related” event.

According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by flame.
The term also includes, but is not limited to, thermal events and fire-related phenomena such as smoke, sparks or
smoldering, but does not include events and phenomena associated with a normally functioning vehicle, such as
combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
x Photographs x Data Downloads x Other Records

Confidential GM/PAR Rev 04-19-2004



















































































































































GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST

APP APP
CHECK REQUEST FORM (CIF) SIENED EILL OF SALE ON ORIGINAL VEHICLE
RVDC CALCUL ATION WORKSHEET SIGNED SETTLEMENT OFFER L ETTER.
SIGNED BILL OF SALE ON NEW VEHICLE SIGNED RELEASE AGREEMENT
IMVOICE O REFLACEMENT VEHICLE SIFNED DEALER CONFIRMATION LETTER
FRA FORM INCENTIVES FROM R028 IN EARS
DESCRIPTIONS OF INCENTIVES FO7L IN BARS
INCENTIVE SHUT-OFF REQUEST INCENTIVE ACKNOWLEGEMENT FORM
COFY OF TITLE OR REGISTRATION IMVOICE FOR ATTORMEY FEES (If Applicable)
WARRANTY HISTORY REPAIR. ORDERS FOR FEASON FOR REPURCHASE
IMVOICE O ORIGINAL VEHICLE (FLORIDA ONLY)
[]Substitution of Collateral [ New RetailLease Contract

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION: 5K1-330523772

Tame ]
VIN# 1G22 R

Year-Make and Model: 2005 FONTIAC REDAT
LIENHOLDER INFORMATION:

Lienholder Name: GMAC

Lender Contact Person and Date:

Fhysical Address: 900 N SQUIRREL FD G1E 300
City/state/Zip AUBUFRI HILLS MI 45326
Phone: 8002004622

Fax Number:

Account Number: 010%0760831%

Dealer Buyout/Payoff Amount: §25,500.78
Buyout/Payoff Expiration Date: AUGUST L3, 2005

Per Diem: 370

Additional Information

aw

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)



Arlene.Thomas-Randol
New Stamp


Purchase Price (New Unit) $22,552.00
State Sales Tax 163,75
Additional Tax &0.00
Reg.iLic./Title Fees {opt) $25.50
New Aftermarket items 50.00
State Fees 50.00
Fees &0.00
Lezs Dealer Contribution 40,00
Subtotal ek 141,25
Trade-in Allowance $19,932.00
Loan Payolf 25 500,78
Met Allowance -55,588.78
Cash on Delivery {Paid by GM) $189.25
Total Balance Due SR8 AR08
Amount to Dealer for additional Fees %0.00

New Vehicle VIN:

1GE?’.H528554-



Dealer Confirmation Letter- Trade Repurchase (Customer Participation)
(eneral Motors
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 x 58585

Trade Repurchaze Agreement hetween General Motors and ita dealer pariner Marris Kbk

Customer’'s Name:
Casze Number: sl dREsarys

Thank you for assisting General Motors in the trade répurchasg transaction for our mutual customer.
The dealer Wil i22ue a check in the amount of 4% 225 74 to General Motora Gorporaton in order to obtain frée and clear title of

original vehicle, Once all of the final repurchase paperwark, including your dealer check, has besn 2ent back to the
Reacquired Vehicle Disposition Genter (RVDGC), General Motors will izsug a check in the amount of 25 426.72 to (hAAL,

When wrlting the sales agreement for the trade repurchase, please use the humbers on
the right hand slde of the worksheet:

Replacemant VIN: 1a2zH528554 [N

New Vehicle Sales Price; $22 552.00

Usgd Vehicle Trade Valug: ' $19,932.00

Taxes: $163.75

Rebates: [Not Applicablg)

Lien on old vehiclg: $25 486.78

Flus title and licenae fees: $25.50

Mizcellansous State Fees: [If applicable]

Document Fees: [Mot paid by sither party]

Dealer Processing Fee! [5200 applied az warranty credit via W.ILN.3]

Az always, the customer iz obligated to make the financial arrangements for the replacement vehicle. Fleaz: note we
do not take inte consideraton any over allowance, finance rates, rebates negative squity, etc. on the orginal vehicle, Alsc

remember, no cash back incentives arg to be uzed on the replacement vehicle, Using the figures above, the customeris
rezponsible for:

Fayoff of Original Vehicle = $25 428,78

Usage / depreciation = $0.00
Miscellaneous State Fegz = $0.0
Upgrade = $2620.00

Total Customer Contribution = $28,106.78

Bords @08 agrees to sign & Power Of Attorney to enable GM to make the necezzary arrangements with the above
referenced customer's lending institulion on the Dealer's behalf to facilitate receiving & free and clear tife to the old vehicle.

[ you arg in agreement with thiz offer, pleaze 2ign and date below and return tiz agreement along with a 2igned Bill of Sale to
my attention at the following fax W 266-715-2516,

Boara tooFaCh Management Agent's Signature and Title,

RAGr I Management Agent s Prnted Name and Tite.

Tiffany Roundtres
Authorized General Motors ERC Repreentative Signature

Tiffany Roundtres
Authorzed General Motors BRC Representative Printed Name

Thank you for azzisting General Motors in this trade repurchase for our mutual customer!



DEALER CHECKLIST

DEADLINE FOR RETURN OF DOCUMENTS:

Please complete the following:
For Questions Call (800) 231-1841, 58585
Fax#: 866-715-8516

1). Use the Repurchase Worksheet to Draft the New Vehicle’s Bill of Sale.
(Numbers have to match exactly or the Repurchase will be delayed). ). Sign

and fax the New Vehicle’s Bill of Sale(no customer signature is needed.)
2). Sign & fax the Dealer Confirmation Letter

AN DEALERSHIPS RESPONSIBILITY TO COMPLETE"***

e Collateral Exchanges:

PLEASE SECURE THE COLLATERAL EXCHANGE WITH
LIENHOLDER

e Refinancing: (DO NOT SEND PAYOFF CHECK, GM

WILL HANDLE THIS PORTION OF
REPURCHASE(NO EXCEPTIONS)

"*PLEASE VERIFY THAT CUSTOMER QUALIFIES FOR
REFINANCING**(NO CASH BACK INCENTIVES OR
REBATES CAN BE APPLIED(no exceptions)...IF CUSTOMER
QUALIFIES FOR SPECIAL FINANCE RATES, THEN
THEY ARE ELIGIBLE TO RECEIVE IT.

NOTE: Upon my receipt of the above signed documents, I will process the

repurchase check packet for delivery within 3 business days(renpive cusroMEer
COOPERATION)

(DO NOT DELIVER THE VEHICLE TO THE CUSTOMER
UNTIL YOU RECEIVE THE RVDC CHECK PACKET !! NO

EXCEPTIONS.




Purchaze Price {New Unit) $20,670.75
State Sales Tax $16.25
Additional Tax $0.00
Reg.Lic. Title Faea (opt) t25.50
New Aftermarket Hems $0.00
State Fees $0.00
Faes $0.00
Lase Daaler Contribution te Cust $0.00
Subtotal $20,912.50
Trade-n Allowancs $20,610.75
Lean Payoff $0.00
Nat Allowanes $20,810.75
Sazh on Delivery (Paid by GM) ta1.78
Total Balance Dua $260.00
Amount to Dealer for additional Faees $0.00

New Vehicio VIN;
1GE1APTIP3ET

FLEASE REVIEW MOCHK EILL OF SALE AND
CREATE NEW EUYERS ORDER
REFLECTING THOSE NUMBERS. ENSURE
THE CRIGINAL VIN |13 USED AS TRACE IN
DESCRIFTION AS WELL AS VALUE. CASH
CN DELIVERY SHOULD EE $41.75 USED
AS DOWNPAYMENT PAID BY GM.

EOTTOM LINE FIGURE SHOULD EE
$280.00.

Fomn Ray 111172008



THE FOLLOWING DOCUMENTS SHOULD BE FORWARD TO GMAC

FOR A SUBSTITUTION OF COLLATERAL.

TRADE WORKSHEET

DEALER CONFIRMATION LETTER
INVOICE OF THE OLD AND NEW
VEHICLE

DEALER CONTACT NAME, PHONE
NUMBER AND FAX NUMBER
CUSTOMER OFFER LETTER

THE DOCUMENTS SHOULD BE FORWARDED TO THE
ATTENTION OF TREY HARVEY, IF YOU HAVE ANY
QUESTIONS HE CAN BE REACHED AT 1-800-514-6378

PROMPT 7,

Thanks,
Tiffany Roundtree

Repurchase Coordinator




Dealer Confirmation Letter- Collateral Exchange
[GM Division Name]
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Tiffany Roundtree ext 58583

Collateral Exchange Agreement between [GM Divizion Name] and its dealer partner shaniay Shavrolat

Cu=ztomer's Name:
Caze Number: b BN AT T

Thank you for azzisting General Motors in the collateral exchange for our mutual customer.

collataral g@xchange form thathas been signed by the customer, dealer reprezentative, and financial institution representative.
The cuztomer, in order to make the transaction take place, muszt supply any funds that might be required in cash, certified
check, or money order (Uzage on the old vehicle and pay any upgrade in price from M3RP-old vehicle to MSRF-new vehicle).

When writing the sales agreement for this exchange, pleaze uze the numbere below:

Replacemant VIN: 161AP11P367 | EIR

MNew Vehiclg Salex Frice; $20870.75

Used Vehicle Trade Value: ’ $20610.75

Trade Difference: $260.00

Taxes: $16.25

Rebates: [Not Applicablg]

Miscellaneous State Fees: $25.50

Document Fees: [Not paid by sither party]

Dealer Processing Fee: [$200 applied as warranty credit via W.LN.3]

Az always, the customer iz obligated to make arrangements to complete the collatéral éxchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes becauze the lien holder
extends no new funds. The fund= must be brought to the dealership zigning at the tme of the transaction. Using the figures
Above, the customeris required to bring:

oalgs Tax= $0.00
Miscgllangous Fega = %0.00
Usage / depraciation = $0.00

Upgrade = $260.00

Total Customer Contribution = $260.00

Ganley Chavrolet agrees to sign a Fower Of Attomay to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving & free and clear tife to the old vehicle.

I yeu arg in agreement with thiz offer, please sign and date below and return a copy to my atlention at the following fax W
BEE-715-8516,

danley whavioietManagement Agents Signature and Title,

Gavley GravrolstManagement Agents Printed Name and Tite.

Authorized General Motors ERC Repreentative Signature

Authorzed General Motors BRC Representative Printed Name

Again, thank you for azsisting General Motors in this collateral @xchange tranzaction for our mutual customer!



Lt . - \

GENERAL MOTORS BUSINESS RESOURCE CENTER

November 22, 2005

Elyria OH TRADE SETTLEMENT OFFER

Subject: Repurchase of 2005 Pontiac G6
Case Number: sr1-330523772

We tegret that you are dissatisfied with your 2005 Pontiac G6 and that our attempts to resolve
your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a
satisfied General Motors customer. General Motors will assist you into 2006 Chevrolet
Cobalt. Your responsibilities may be, but not limited to, taxes, state fees, dealership fees,
usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the
following figures:

Payoff of original Vehicle 323,729.26
Plus Upgrade 5260.00
Plus Usage 30.00

TOTAL RESPONSIBILTY OF CUSTOMER  §260.00
PAYOFF WILL BE SATISFIED THROUGH SUBSTITUTION OF COLLATERAL

#TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED
PAPERWORK IS NOT RECEIVED BY DATE OUTLINED BELOW **

Gemneral Motors will repurchase VIN #1G22G528054 N i exchange for the release of
liability stemming from warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-715-8516 by November 24, 2005. The

conditions of the trade-repurchase are as follows:

= the vehicle is free from any abnormal damage or alterations which impair its resale

value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title

corrections, if needed (supplied by General Motors)

= an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied
by General Motors)

Ul



= this offer is contingent upon the approval of vour lending/leasing institution
= no cash back rebates or incentives of any kind are applicable towards this transaction

If this trade-repurchase offer is acceptable, please sign the bottom of this
letter and return it to my attention via the fax number above along with a
copy of vour driver’s license and a copy of the current registration. If there is
no lien on the vehicle a copv of the title is required.

Upon receipt of your signed acceptance, a check will be processed and forwarded to Ganley
Chevrolet. Please allow up to 7 business days for check processing. I will contact you to setupa
signing date. You will be required to complete the transaction on the signing date or this
transaction will be voided. I can be reached at (800) 231-1841 ext. 58585 if you have any
questions or concerns.

Sincerely,
Tiffany Roundtree

Business Resource Center

This letter will be required for vou to bring to the signing.

Signature and Date



October 28, 2010

(REDACTED)
(REDACTED)
Olney, TX (REDACTED)

Service Request: 1-333179647
Customer Relationship Manager: Henry Starling Jr

Dear (REDACTED):

We are sorry you continue to be dissatisfied with the decision we made concerning your
2005 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.
Sincerely,

General Motors Corporation

INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5U.S.C.
552(B)(6)






Privilaged and Gonfidentisl infermation

CASE ASSESSMENT BY: Laura Salter Siebel/CARS Request No: 1-333179647

Customer Name: [

Year of Vehicle: 2005 Make: Chevrolet Model: Malibu Current Mileage: 26,041

Vehicle ID No.: 1G1ZS52F45Fl 1n Service Date: 07-23-04 Purchased: New/Used Used
If used: 5-47-0G545,437
What is customer seeking: Replacement Vehicle

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Vehicle Hesitates And Cuts Out When Going Around Curves

\ eplaced fuel pump
07-25-05 24,707 2 No problem found at this time
08-19-05 26,043 4 Replaced fan harness per bulletin 04-06-03-010A

¥

:
08-11-05 25,381 2 Installed updated calibration to PCM and replaced gas cap
08-19-05 26,043 4 Replaced hose assembly

OTHER SYMPTOM/CONCERN: Power Steering Locks U

04-04-05 20,041 2 Replaced steering column
04-08-05 20,246 10 Replaced steering gear

’ P
04-19-05 20,358 3 Replaced stabilizer bushings and links-Replaced R/F hub

Total Days Out of Service: 34 (exoiucing days for customer pay reasons such as; Maintenance andl
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW?  YES:[ | NO:[x |

What is customer eligible for (hased upon the BBB Program Eligibility Guidelines and the States lemon

law requirements for meeting presumption)? Repairs Only

AVM and/or DEALER RECOMMENDATION(s):
Repair the vehicle under the terms of the warranty

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
Repair the vehicle under the terms of the warranty

Decision reached by CRM:  Arbitrate case: E Settlecase: Y

Team Manager Approval: Date:

Revised by r.fick 09/28/04
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ELLET

TOTAL LABOR...,
TOTAL PARTS
TOTAL SUBLET. .

: “ﬁo
LIABI |1"v N
BAI.HLQﬁ

ciant fmﬂl. :
drawet or -rikker

dlrawwr Im b«pn ulnw:l

dishg ;
Mm. -af

of the o
or M aoount o

TOTAL GiOOGl UL
TOTAL MISC CHG,
TOTAL MISC DISC
TOTAL TAX...\v.

TOTAL INVOICE §

" DUPLIGATE

CUSTOMER COFY

INVOICE

*

R TRRdik ke k ik kel

[ END OF INVOICE ]08:16am
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it

S4ES5EI2SE2 F.&=3

CHEVROLET

r . . =] : Nk
PONTIAC, LLC ;
905 Sheppard Road + (940) 569-5271 « Burkburnett, TX 76304
ADVEOR TR N TWVOIGE DATE - TNVOICE :
__ FREDDIE BAISDEN _ . 76871___ﬁ251 05/18/05 cvC5B7389 |
LABOR RATE LIGENSE NO. MILEAGE 20 3 5 g \E:EEN/ T0OCH NO .
VEAR [ MAKE ¢ MODEL — — DELIVERY DATE QW"
ED. %
Wgc{ggﬁynp_emmum DOOR SEDAN ... s emerrsis |
1612552F45F :
TGN F 0, NO. A, 0. OATE
04/19/05

BUGINESS PHONE GOMMENTE

.........................

0,50

---------------------------

CH(5):401

ING HOURS:
NOISE COMI

NG_FROM

T OF VEHICLE.

MO«, 20353

3ARTS WITH CHASSIS EARS COULD NOT DETERML
{ING F REHO STABLIZ BAR FROM CAR NOI GON
‘ ER BUSHINGS AHD LINKS AND REPLACED

L :....L ...... DESCRIPTION- s = svvvnsrmnnnnnss
LINK 7.240
INSULATOR 7.243

J08 # 1 TOTAL PARTS
J08 # 1 TOTAL LABOR & PARTS

--------------------------------------------------

] J

i kMRS 5o TEGH(S) 1401
: A VEHIGLE R oW TIME WILE VEHICLE

..,.ﬂnescnxp'rxm -------------------- UNIT PRICE-

JOB # 2 TOTAL PARTS
; J0B # 2 TOTAL LABOR & PARTS
o
'STAY ATTACHED
FASTNERS
SDESCRIPTION: << - =< - vmnnnnmnnnes UNIT PRIGE-

201'5(}]&5)401 .....................
PANEL 11.35%8

JoB # ) TOTAL PARTS

JOB # 1 TOTAL LABOR B PARTS

IDE FRT SEAT

.................... UNIT PRICE-

BEARING 6.311 Y
JoB # 4 TOTAL PARTS 0.

306 # 4 TOTAL LAEOR & PARTS

..... drFasmwwtREE TR

I N

...................................

&4 DATE DESCRIPTIOH ...............................
14736708 RENT CAR

------------------------------------------------------

CUSTOMER COPY [CONTINUED OM NEXT FAGE] 02:18am
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LAMDEUM. CHEYREOLET

it

CHEVROLET

PONTIAC, LLC

905 Sheppard Road » (940) 569-5271  Burkburnett, TX 76354

SARSEI2SEE

JRVBICE NC-

VEHIGLE 0. N

E T E.NQ.

BURINEGS PHONE

COMMENTS

1611552':45?:

) FOVIEOR TAG HC LNW:?EEE_L
30205  FReoDIe sATspeN 7687 8261 . |03/18/05 Ve
H LABDOR RATE LICENSE NO. MILEAGE COLOR ' STOCK ND.
, 1 20,358 GREEN/ a |
VAl TNARE /MBDEL T T u"mel GELVERY MEE ]
05/CHEVRO ET'/MALIB_UI DOOR SEDAN... ammaﬁﬁdsh ND.

BERDLCTION DATE 1

i, BaTE i

04/ 19/ 05

T;oﬁ JOUR BUSTHESS, 40 TELL
CHEVROLET & PONTIAC 1S
=%ﬁrnmmu

-ww Mh&ﬁﬁF

:‘

& MARK ALE'MNDER

LICATE

CUSTOMER COFY

INVOICE

TOTAL LABOR. ...
TOTAL PARTS,...
TOTAL SUBLET...
TOTAL G.0.G,...
TOTAL MISC CHG,
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

cooaooo
0. ooooooo

+
.

.
.
2. ooooooo

HRE etk e ke AR Rk

[ END OF INVOIGE ] 09:18am
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SARSEI2SEE

0#
KL~ CHEVROLET
PONTIAC, LLC

905 Sheppard Road » (940) 569-5271 * Burkburnett, TX 76354

INWNGENs.;

--------------------------------------

s 70 TECH(S): 401  WARRANTY
Ag:m COLUMN PASSED AT TEST

S DESCRIPTION: =« s - mmmmvvrnrmnnn- UNIT PRICE-
' GEAR 6.508 WARRANTY
" CORE RETURN WARRANTY
' JOB # 1 TOTAL PARTS 0.00
208 # 1 TOTAL LABOR 8 PARTS 0.00
70 TECH(S) : 164 - WARRANTY

AND PINION REPLACEMT

........................... UNIT PRICE-
JB § 2 TOTAL PARTS 0.00
206 # 2 TOTAL LABOR & PARTS 0.00

....................

------------------------------------------------------

..............................................

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...

FOR YOUR BUSINESS, AND TELL
TT CHEVROLET & PONTIAC IS
E SATISFACTION.

ARVIEOR TAE NO, WVQICE D)(TE

REDDIE BAISDEN 7687 7979 _ 04/15 /05 cve

LABOR RATE LICENSE NO. MILEAGE R /. BTCCK M:u1

TEAR T WEKE | MIODE: . 20,2468 TELVE Ea“xrg neum .
%{:{ gl}NEt\)LBQLEI/_MALU/ 4 DOOR SEDRAN TG dﬁf' 5 WW
1sizsszrs H . anll
F T, E. NO. RO A D ﬂAT .

. R 04/U8/05
EoMNENTS

TOTAL G.0.G....
TOTAL MISCG CHG,
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

0K & MARK ALEXANDER
RVICE, PAﬁ'rs STAFF

[~l=T=1lel—laol=]
e e M mom a w
[=]=]l=]w]=]ol=]
[=1=1=1=1=]1—1=]

-
.
"
.
"
"
-

8:

Fedr R R AR kR ik kR ik ik

INVOICE

DUPLICATE
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s 0#
- | UL~ CHEVROLET
il PONTIAC, LLC ‘
905 Sheppard Road « (940) 569-5271 e Burkburnett, TX 76354 |
et ‘ ADVIEGA TAG M. G ok I INVOICE N9 :
30205 CREDDIE BATSDEN 7687|7797 104/05/05 oV 8 26|
Rt - . LABOR RATE LIGENSE MO. _lMls.EAGE 20 041 ‘;;:EE . &YOCK ’ !
SRR TTRE TWEDE, T T T T WERTEL_-—W
! 4% \EHLIGLE!ID ué’ ROLET/M2 B_/LDOO”B_"S}LDAN' """" EL L BEALER R FROGETEN GATE '
161zS52F45F ' ‘
kg b . F. T. £ NO. . . DAT g
e | - 4/04/05 .
HUBINESE PRONE COMMENTS "‘ T e T T o
s Tl emememnesannnnn ceneeaas .
e , AL TEORG) 0L T WARRANTY | 8¢
{13 1E0545 STRERING WEFL TORQUE INPUT SENSOR TORQUE SENSOR o
i ‘ iN
i+ -DE earrreeeean araean UNIT PRICE- WS
B/C0 REH 5 518 WARRANTY e
CORE RETU WARRANTY
i 08 # 1 TOTAL PARTS 0.00
JCE #1 TOTAL LABOR & PARTS 0.00
INSS. MO TELL TOTAL LABOR. ... 0.00
"4 PONTIAC 1S TOTAL PARTS.... 0.00
ACTION, TOTAL SUBLET. . 0.00
o TOTAL 6.0,6. ... 0.00
1. MARK, ALEXANDER TOTAL MISC CHG. 0.00
A STAFF TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00

TOTALINVOICES  0.00

CUSTOMER COFY [ END OF INVOICE ] G8:17am
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-#
UL 7 CHEVROLET
PONTIAC, LLC

905 Sheppard Road » (940) 569-5271 » Burkburnetl, TX 76354

AOVEDR ThE MO TRVOIGE OATE INV_MBG 51 :
_FREDDIE BAIL I L 03/25/Q5 cvcs 5
. LABER RATE %&Qﬁ [N z MILEAGE Z380 c-.oaan/ ETOCK hk) : .
YeAR FMARE 7 MODEL 19*‘9‘9_6”%:%5‘ ﬁ'r/l BELVERY | iai?;gu ‘

/MALIBU/4 DOOR JEDAN ..

| FROGLICTION DATE

VEHICI.E m na
1612zZ255 2 F 45 ;
RTE NG 0. ; . 1
- o Towzues .
TEE TS PHHE TOMMENTE MO: { 909 ,'

L.Eusmass. AND TELL TOTAL LABOR. ... 0.00

Ch T & PONTIAG 1S TOTAL PARTS.... 0.00
"SATISFACTION, TOTAL SUBLET, .. 6.00 i+
g u T0TAL §,0.6..... 0.00
1) MR ALE XANDER TOTAL WISC CHS. 0,00 "
CE, PAﬁTs TOTAL MISC DISC 0.00 =
. TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00 &

\
J
|
|
|

R

N ou p LICATE INVOICE FTTRem———

GUBTOMER COPY [ END OF INVOICE ]0@:17am
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e YR O i
.# .
UL 27 CHEVROLET
PONTIAC, LLC

905 Sheppard Road * (940) 569-5271 o Burkburnett. TX 76354

TAG NG, INVOICE DRTE TWORGE HO.

ADNIBOR
0 ‘
L&EHQ‘%I.E_jAI DEN (- 78 zMLeEEe"“za‘BD'_“" cnl-o/“/ 3 52 . :
19,076 4 ]
DELIVERY BATE CERVERY WILE \

P
VEAR / MAKE / MODEL
ol

VERIGLE 1D, NG, SELLING CEALER NG, | FRODUCTIONTATE |

1758552 F_‘..__5 SR 7. ATE
| 03/22/05

F T E NO.

COMMENTS

TECH(S) :404 WARRANTY

X8 # 1 TOTAL LABOR & PARTS 0.00 |

i o TECH(S) 140 g0 |

ARGE TO PRUTTT cnmrsn.en |

08 # 2 TOTAL LABOR & PARTS 0.00 |
R BUSINESS, AND TELL TOTAL LABOR. ... 0.00
LET & PONTIAC IS TOTAL PARTS. ... 0.00
) TOTAL SUBLET... 0.00
IN, TOTAL §.0.G. ... 0.00
i Tg MARK, ALEXANDER TOTAL MISC CHG. 0.00
STAFF TOTAL MIS¢ DISC 0.00
! TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
: % LICATE INVOICE sedck kR H ARk Ak Rk dokok

W

o

CUSTOMER COPY [ END OF INVOICE ] 08:18am
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——
R L‘L I . | .
l-= UL~”CHEVROLET v
| | PONTIAC
1] PONTIAC, LLC L B =likasl
905 Sheppard Road » (940) 569-5271 ¢ Burkburnett, TX 76$54
o ] ' ' ADNIEOR TG NG, lwolé'ﬁﬁé T ‘
{ 30205 _ FREDDIE BAISDEN 7687, 2423 |08/12/05 cch5091538 |
" ; LABLR RATE CENSE NG, MILEAGE 55 3311' E.:E EN M EEER
IVEAR 7 MAKS 7 MGBEL e '_";_ “ESEVEHY;[:ATE 'H_'W
1‘”‘?‘ ‘\‘«‘ EY, \gﬁc{ggﬁg ROLET/MALIBU/4 DOOR SEDAN. """*;""Emm ~~TRROGUE IO r.‘::m
1611552F45F_‘ \ - -
o R T E NO. . 1 e
BUGINEEE FHONE COMMENTE - '} MO 25385
T -“i.‘n' i aly ;--"’ e .{q;.l., ........................................ B b
AL : : sohot.zo TECH(S)1404
b LIGHT 15 ON.

NSOR CIRCUIT P2115 THROTTLE
SMALL LEAK DETECTED
ION TD P H GAS CAP FAILED REPLACE

‘ *@%

et s DESCRIPTION: - e vsevsrmrmmnsnees UNIT PRICE-
" CAP 3,028
‘ - JOB # 1 TOTAL PARTS
- J."L-J T J0B # 1 TOTAL LABOR & PARTS
5 i % .-.--....”...: ........ 464 ....... | .. A
. \ . S TIVE W s e
B SPPLIEDENTAL, TO nﬁa CUSTOMER
o Fp Jorgeioenrnn DESCRIPTION oo eresessszesoes e UNIT PRICE-
; s P JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

v DATE -DESCRIPTION= - s« mevssmnsmnrnesnmsesusnsns
/12/05 RENT CAR WARRANTY
. TOTAL - SUBLET 0.
n_;on YOUR BUSINESS, AND TELL TOTAL LABOR. ... 0.00
CHEVROLET Pon’rmc IS TOTAL PARTS. ... 0.00
I AGIIS ACT TOTAL aUgLET g g
. & MARK ALEXANDER TOTAL NISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
INVOICE stk kR kg ik

uf#

CHEVROLET

dal PONTIAC, LLC ‘ BONTIAC
1 . 905 Sheppard Road + (940) 569-5271 » Burkburnett, TX 763'54 o
30205 Aﬁ?oxs BAISDEN 7687 1 07722, P pvi®
e H _ LABOR RATE Y LCENGE NG, MILEASE 1660 ?&422/05 %%ML_
i 24,557 GREEN/ ' S
! VERR 7 MAKE j WODEL DELIVERY DATE GECvery MICs |
{ OLNEY, 'vgmi‘&lﬁm ET/MALIBU/4 _DOOR SEDAN EEETNEE&ALEHNG _““W' m
| PRODLETION HATE
1612552F45F‘q
FT E NO . 0. DATE
GOMMENTE - I “““ i 07/2 1/0 3
oA -;‘-‘:-:-‘.:n--ﬁéﬁiéi-‘-d‘:........‘.‘.‘;,l..‘.b-..
sooﬂ B?GHT 15 ON. '
CAP NOT SEALING PROPERLY
AlLL
JOB # 1 TOTAL LABOR & PARTS

e TECH(S) 1404 i

JOB # 2 TOTAL LABOR & PARTS

ﬁ b e L, 40 TEC
0 UNKBL FELL 0# TECH(S):404

j hﬂ«'ﬁ"" ThuNx LID HINGE

J0B # 3 TOTAL LABOR & PARTS

&lemﬁﬁoé SO T L Ve
E1SUPPLIED RENTAL TD 1145 CUSTOVER
i 'i""fé- L J08 # 4 TOTAL LABOR b PARTS )

SCR ' A
DvaZIDS NT %IU

TOTAL - SUBLET

OR YOUR BUSINESS, AND TELL TOTAL LABOR....

TTT CHEVROLET & PONTIAC IS TOTAL PARTS. ...
SATISFACTION. TOTAL SUBLET. .
m & MARK ALEXYANDER %ﬁ: Ei%tﬁeaa'
VICE, PAkTs STAFF TOTAL MISC DISC
TOTAL TAX......
TOTAL INVOICE $
L 'h p LICATE INVOICE Hﬂ*ﬂ*miﬂmﬂ*w&mw{
b
R -
d1
T
1T

@
CHEVROLET

PONTIAC, LLC ; A
905 Sheppard Road » (940) 569-5271 * Burkburnett. TX 76354 -

e i HE. .: ALVIEOR Th MO, wvonWW
= | 30205 CREDDIE BAISDEN 7687 1781 |07/26/03 CVCS90894
: - LABCR RATE LICENBE NEY TUTMILEAGE GOLAA mcwu i
] 24,707 |GREEN/ ] -
IVEAR 7 MARE 7 ODEL GELVERY DATE | DW
| 05/CHEVROLET/MALIBU/4 DOOR SEDAN _ o
L [VERTGLE 1.5, ND, EELN ER MO,
0. kO, \ , .
e 7. E N, R 0. HO, 195735 /0%
i B BUENEGE PHONE COMMENTS T : MC‘:: 4710
..... m-....---....-... :gr:p ‘ i 1 m v y
; Eﬁgﬂm MANUEACTUANR. THE $EL
0 S0 FOR YOUR BUSINESS, 40 TELL TATAL LABCR. ...
O EL
E TR b o6 TOTAL 6.0.6....
] ‘ MARK, ALEXNAKDER TOTAL MISC CHG.
CE, P STAFF TOTAL MISC DISC
TOTAL TAX......
TOTAL INVOICES 0.
p’u PLICATE INVOICE ***t*ﬁ**t#******m****lﬂ*
L |
{
!
|
i |
|
\
1 ‘ ;
i . GUSTOMER GOPY [ END OF INVOICE 1oa1a.m1
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4t
U~ CHEVROLET
PONTIAC, LLC : heatamepmppemissmmrr

905 Sheppard Road » (940) 569-5271 « Burkburnett. TX 76354

ADVIGOR TAG HD. TNVOICE DATE FNOIGE uo
REDDIE BAISDEN ZET 1660 07/22/05 CVES90775
LABQR FATE LIGENGE NO. WILEAGE COLOR BIOCK NG,
4 ' L
VEAR 7 MARE / MODEL 24 ‘_557— ‘T:%.RW%E 'DqAT/E : TELIVERY R ER

QL_EI/MM& _DQOR SEPAN_.. BELLTNG DEALER NO, anucérénnhnj\'ﬁ'__“

05 /CHEVR
VEHICLE |.D. WO,
1e1zss2r4s - N i

F T E. NQ. B Q NC. , Q. DATE X
Jil ~ |o7721/05

BUEINESS PHONE GOMMENTE

- MO; 24574

----------------------------------

60 TECH(S) :404
LIGHT IS ON.

'mhuhwlnt
shraiom, Who s obighiaito:

TE-DES RIPTION ...............................
122 05 P.E
. TOTAL - SUBLET

..............................................

i iusmasmsssbdmmEssmsEEREssssifEssssvEsSsssmErEmcmeiLER AR

dt"v BUSINESS 0 TELL T0TAL LABOR. ...
: & PONTIAC TOTAL PARTS, ...
AGI FACTION TOTAL SUBLET. .
& MARK ALEXANDER %Trit aigéﬁéﬁé'
:ce PARTS STAFF TOTAL MISE DISC
‘ TOTAL TAX......
TOTAL INVOICE §
|
U P L I'I CATE INVOIGE ﬂ**m*mwn*n*mém
' !

CUSTOMER COPY { END OF INVOICE  08:16am '
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LAMDEUM. CHEYREOLET

e
_y#CHEVROLET
PONTIAC, LLC

SARSEI2SEE

PONTIAC
905 Sheppard Road « (940) 569-5271 » Burkburmett, TX 76354 I
. 3 0 2 05 ;nwaanIE 5 2687 TAG NG, NVOIGE DATE lN\'ﬁlm :
‘ _"'_"”"'““%EFF:W”AIEL%!EN':E NG 68 MILEAGE 8261 t:cc)::s 4‘3/05 ssn\é:{cﬂﬁd'uls'g_
YEAR 7 MAKE 7 MOBEL 20,358 IEEEVEERE DNN"/E neuvi!m
'vgr%m%ﬁw* ET/MALIBU/4 DOOR SEDAN BETE DR i‘ionu&n&?ﬁ"r"s'_ [
161zs52rF45 ¢ INNNEGNGG , L |
FTEND, F & o, RO OAE
BUBINESE FHONE COMMENTS 04/19'/05 .
i Mo 20358
hl-}lh‘ i) b e L AAARN Vi b smnEmEmE R FEvbdnmann |’ J
itk s HOURS: - 0,50 TECH(S):401 ;
ISE ¢ !NG FROM FRT OF VEHICLE,
SI5 EARS COULD NOT DETERMI
D STABLIZ BAR FROM CAR NOI GON
.Nﬂ LINKS AND REPLACED
*DESCR;PTIDN -------------------- UNIT PRICE-

TR

'msumou 7.243
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

i CTEGH(S) 401, . <
TIME WHILE VEHICLE

@ SDESCRIPTION- -+« c s socvvvnens UNIT PRICE-
o JOB # 2 TOTAL PARTS

J0B § 2 TOTAL LABOR & PARTS

WA rAEANdmmssmmssmansaaa B LVl isamasmssmEEaEEETEsEEEEEEEIEEE A mah
TR ¢ 0, .20 TEGH(S)
B I PASS!SIbE FRT SEA‘I’

) FASTN
: DESCRIPTION- -+ +vvvrveerernnns UNIT PRICE-
PANEL 11.358

. 2B # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS

...........................................................

‘g@i sé 1,20 TECH(S):401

IE'HT FRT AT HWY SPEEDS.
l‘lIi‘lit '

EEEEQETémS‘ii ----- nlllulvll#h;lUNIT PRICE..
: ' J0B # 4 TOTAL PARTS

JOB # 4 TOTAL LABOR & PARTS

TOTAL - SUBLET

BN Bbdiddbdnnmndmbnnnbibr e rrmddbu b bbb AR AN

_/“HLCHEVROLET

T ! ] H
PONTIAC, LLC PONTIAC

905 Sheppard Road = (940) 569-5271 » Burkburnett, ‘['X 76354 ‘ '
- i i
3 0 2 0 S AT TR NG TRVIOE DRFE mvm_ *
FREDDIE B 8/ 3738

LABOR RATE_“A_I BL.QENE‘—@T 768 zl‘mas 8261 gi{lB(OS %%511&9_

YEAH/MAKEIMDDEL ’ 20 358 GREEN I‘

TELAERY GATH

-95/CHEVROLET/MALIBU/4 DOOR_SEDAN

YEMICLE 1.0, NO.

BECwRRY WiEE ]
| | BELLING DEALER ND, ]

CATE INVOICE AT KRk

161zs52F4s . it
'l?-.'o. A O CATE,
BUBINESE PHONE CORMMENTE T T T T e s e 04/19/05 ‘
. MO: 20358
! T D Framanes tereranuaa s.\g,y_“‘ ANT: ‘:puf
.  YOUR BUSINESS, AND TELL TOTAL LAROR, , oM YFI
PAITTT T & NhAc IS TOTAL PARTS. . 0.0 | SHalmbgrPoN nAG.
o ACTION TOTAL SugLéT... 9.00 il
0.0
§ MK ALEXANDER TOTAL MiSC Che. 0.0
_AﬁTs TOTAL WISC DISC 0:00
...... 0.00
R

! GUSTOMER COPY
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I f

: E
H
|
- PONTIAC, LLC N (A3
905 Sheppard Rd. |
Burkburnett, Texas 76354 |
Phone: (940) 569-5271 I
© (800) 787-7337 o |
P Quo- 569-2582 | |

Date: - 9\" [S -5 :

Fax toé

v _ LTS ESD
Number of Pgs:. ) ( | -

Attn:é L‘?ﬁr\ﬁ | SR -

|

Comlﬂents: #Ef' ~ Are (‘71/ 513/1«"/{1

[@FVS" , (Qr _ A Ao s g '/'Z'w.t-fay
Ffﬁm me H C.’ZV

%‘4‘ CHEVROLET = V
e PONTIAC, LLC o el

J 905 Sheppard Road » (940) 569-5271 » Burkburnett, TX 76354

TNVOICE NG,

L l:'i 1 L ‘ T SR, T
1 30205 FREDDIE BAISDEN _ 7687\ 2423  108/12/05 | CVCS91338
Pkt ! {ADDR RATE "TLEENSE ND. MILEAGE TOLOR STOCK NO.
T 25,381 |GREEN/
[VERR / MAKE / MODEL DELIVERY DATE DELIVERY MILER
f :.,‘;EY| ™ v'—L'—53¢L5§E¥ RDLE_/MALIM"‘ DOOR §£DAH‘"“"*_"EH WG OEALER NG, | | PRODUCTION DaTE
16128552F45 Fo—"-'_ﬂ'owé
' B o.N L Q.
- [ET B We =) 08/11 / 05
WLGINEEE PHONE ‘ GOMMENTS o e T T % MO: 25385
T A P T T LAt A A ON THE. .
g . % M B 1,20 TECH(S):404 /
BLE ARG A &%H 'INE SMN LIGHT IS ON. A i |
335 seusm cIReuIT © pRLLg THROTTLE M. (Bl S
CLOSED P L LEAX DETECTED o
ﬁ ION TU PCH GAS CAP FAILED REPLACE :
E, A 1
gﬁtglp‘rém ..... pemimsrrainemns UNIT PRICE- o
JoR # 1 TOTAL PARTS
K Jon # 1 TOTAL LABOR & PARTS
LT EEREE R ;:‘-;(-‘;‘ﬁ:‘ni:--ﬁué--iﬁ» .-.. . ‘ ‘.. -
; O b M ILE VEHIELE .
i P
DESCRIPTION----cenrmmzmruonnnn- UNIT PRIGE- i bR ™
; JOB # 2 TOTAL PARTS ; :mﬂ e
; J0B # 2 TOTAL LABOR & PARTS ! f"o@ ! ‘
............................................................ .;. o,

ant for ‘repair on :
TOTAL - SUBLET red Do

& i li ----------------------------------------- 4anrEmwY MR ETEERIEI IR
: R BUS Ness ANIJ TELL TOTAL LAEOR.. 0.00
' m Eo\fl[gfogig i TOTAL PARTS.. 0.100
E SATI FRCTION '_I[g"l;ﬁk gU%LET ggg
S & MARK ALEXANDER TOTAL MiSC Soi: 000
5, ¢ nVrcs PA#rs STAFF TOTAL MISC DISC 000
S TOTAL TAX...... 0,00
; TOTAL INVOICE $ 0.00
Wk l ::D UPLICATE INVOICE P ————— T L
e
i :. "
: i
!# | i
UL>~CHEVROLET Y
PONTIAC, LLC - . |ponmac)
905 Sheppard Road « (940) 569-5271 » Burkburnett, TX 76354 j
AOVIEGA TAG NG- TRVOIOE gm': - : TVOIGE NG,
FREDDIE BAISDEN 7687 1781  |07/26/05 | | CvC590894
LABDM RATE LGEEE NO. MILEAGE T eoloA A i
24,707 |GREEN/ |
[VEAR / MAKE / MODEL T nsuvenvm*re t T DELIVERV MILEE
05/CHEVROLET/MALIBU/4 DOOR SEDAN : i .
I VEHICLE 1.D. NO. — | STLLING DEALER NO, T | #RoDUEHON DATE
1612552F45F ! '
F T E NO. ‘ TR o no. R 0. DATE j
_ 07725/05 |
[3 HONE MENTS " e T
{USINESS PHQ OM: ‘ ‘ Mo: z4710

------------------------------------

VRS Ao CoRwes.

\ THIS TIME

JOB # ] TOTAL LABOR & PARTS

vcm. BUSINESS AND TELL TOTAL LABOR....
. PDNTIAC IS TOTAL PARTS. ...
smsr TOTAL SUBLET. ..
m & MARK ALEYANDER }g}‘ﬁt ﬁigéﬁéﬁé'
CE, m’ns STAFF TOTAL MISC DISC

TOTAL TAX...... .

TOTAL INVOICE § 0.

D I.I p L 1 C. ATE INVOIGE Fekk kR ik drrikck kiR k ko

' CUSTOMER GOPY [ END OF INVOICE ] 00:164m




SEF—12-—-@a5 @81 :52 FHM LAMDREUOM. CHEYROLET 4RSI ZSER F.B@az
|
CHEVROLET | Y

-#
Ul
PONTIAC, LLC ‘ Eﬂ}ﬁ

905 Sheppard Road » (940) 569-5271 ¢ Burkburnett, TX /(ﬂ %!

ADVISOR TAG NO. INVENCE DATE INVCHC:I ’_LIO. I
FREDDTE BATSDEN 7687 7979 . 104/1B/05
LABOR RATE LICENBE NO. WILEAGE COLOR ETOCK M,
20,246 |GREEN/ L
"VERR 7 MARE / MIGDEL DELIVERY DATE DEW‘"_
o 4 EY, 'I‘X WET/MALM‘l [ROOR. SEDAN BELUNG DEALER NT. | FROGUCTION PATE
N 1c1zs52r45 ¢ [N al
F T E NG, T O DaTE : :
i~ [ ..l lo4/08/05 ]
BUEINEGS PHIONE COMMENTS " i e
|

nééo .70 TECH(S):401
EST STEERING COLUMN PASSED AT TEST
PER TAL

4-.--;..;..,ngscp,1pT[ou .................... UNIT PRICE-
Sy 6.508

RN RETURN
- ‘FLI.IID 8,800
P Jog # 1 TOTAL PARTS
Joa # 1 TOTAL LABOR & PARTS

%ﬂ.m TECH(S):164 - .

PENT WACK AN PINION REPLACEMT

ApsEmEEEEmEEEETY LR} nuNxT FRICE -
JoB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

---------------------------------------------------------------

--------------------------------------------------------

ﬂ? ¥ .
Yif R YOUR BUSINESS, AND TELL TOTAL LABOR. ... 0
. T & PONTIAC IS TOTAL PARTS. ... 40
E SATISFACTION. TOTAL SUBLET... 80
E , TOTAL G.0.G.... 00
. , & MARK ALEXANDER TOTAL MISC CHG. .00
RVICE. PARTS STAFF TOTAL MISC DISC .00
S TOTAL TAL...... il
TOTAL INVOICE $ 0.90

| p 1:_1 CATE INVOICE Sl

"7 CUSTOMERCOPY [ END OF INVOICE ]09:17am |



SEF-19—3a5 @l iS5 FM LﬁHDEUI_"‘!l. CHEYROLET Q4@ASEIZS2 2
* a . ) j ;
= | UL>”CHEVROLET

PONTIAC, LLC '

905 Sheppard Road * (940) 569-5271 » Burkburnett, TX 76354

R AOVISOR TAG 1. TRVEIGE DATE 'NWWEF?:"
10 130205 FREDDIE BAISDEN -—lﬁﬂ@m—:—ﬂﬂﬂ —-183/24/0 _.scos&chgaﬁilo_
VEAH / MAKE / MODER '_' ,,__‘.._1-_9407_6,..,&%%59&4 ni'iwea;:wi‘ii“"”_“
NEY, [TX Wﬂmw&majﬁm__...__T‘.WM_T_W
. 1e1zsszrsscl — i
- AR S ... 103/22/05 e
. BLIBINESE PHONE GOMMENTS } . H |908

TECH(S) ;404

JOB # 1 TOTAL LABOR & PARTS

i [ S . | Ll YO
L S R e R L L b il s I H A ; P
. e Y ; W

&ﬁm U
CHRYSLER

JOB # 2 TOTAL LABOR & PARTS

YOUR BUSINESS. AND TELL TOTAL LABOR. ...

1T CHEVROLET & PONTIAC IS TOTAL PA.RTS.... 1 of.
“ SATISFACTION, TOTAL SUBLET.. wh ;
. AGAIN TOTAL 6.0.6G. . the ot
b & mx ALEXANDER TOTAL MISC CH. g, | underg
VICE, PARTS STAF TC%L %ﬁc DISC ol I, 4 mqm to
TOTAL TAX...... 0. o 0,005,
TOTAL INVOICE $ “Ran regalr on

*

D u PLICATE INVOICE e LU L L L A

NOT R ou&mg.e Fon

AGE:

% %lnﬁ. By
v Bt LA‘( e

CAR
UNA} I ITY 0
ommp;

. i L)
iy | “‘# CHEVROLET
PONTIAC, LLC

905 Sheppard Road * (940) 569-5271 * Burkburnett, TX 76354

PONTIAC

ol ' TAG NC.
- ADVIECR
e ‘ REDDIE BA 7687, 7797 _.
£ ' i 02 5 i - f;sn REFE |_|csnas TG, IALEAGE 0 041 GREEN
e — P DELIVERY DATE |
I[M&LM&_DQQ R _SEDAN._ SELUW ‘
' e F A 3 FE(:: N, B, 0. DATE —
e 04/04/05
~ T WLEINEES PHONE o
'I“F:"‘Q%}.-““ l.‘ -:‘-l';“-.kl.."“:‘wl'._..;..!‘..,.,..: 1 ‘.I-.-ul---r-.nzj.. ------ ..-‘......:,I.. : ‘ W

I

B LN ; -
A 1o E- -
. .ifp) JESCRIPTION. r=coverserromsemnes UNIT PRIC
| ;25%3‘: REM 6.518
e RETURN 3B # 1 TOTAL PARTS 0.0 | o
38 # 1 T0TAL LABOR & PARTS 0.0 ‘
il & " k' 1) i .... .................. .
T v Gy 0 TR mass AND_TELL TOTAL LABR. .. 0
11 L YOTAL PARTS
I TOTAL SBLET. . 0.
e (I R R T Wise cig, 0.
TOAL MISC DISE 0.
JOTAL TAX: <o

TOTAL INVOICE $ 0 :

s —

y PLICATE INVOICE ***********************"*"" |

I
1
I

" ‘ 4‘“ CHEVROLET o Y
GueveouT PONTIAC, LLC 8 Sl

905 Sheppard Road * (940) 569 6271 ¢ Burkburnett, TX 76354

Vit . ‘ T TRE O, TVDICE DATE d Im ' :
bl Vi
& 130205 FREDDIE BAISDEN 75%%.&,.5@--733“ 03/25/05 | GVe3BA5SL
IYERR 7 MARE FWOOEL 19,096 gﬁwm % . BELVE EE
Y, | TX VERIGLE 1.0. NO. ET/MALIBU/4 L SEDAN. SELLING ns.a;mniuu Pnnuu:flau DATE
: 1612552 F45 F :
[F.T E NB. R, 0. OATE | |
o L | oa/zybs L
N BUSINESS PRONE GOMMENTE ., MO; | 909
v ¥ ,“";‘, ................................................... | AH* ARANTI PN i
«ﬂgﬁw i1, 30, TECH(S) :404 . WARRANTY | BOLY AR Tk;m
| P H MUWACTURRR. THE §
i i Lssv AND SET UP TO VEHICLE | ExengRely DACL
L ‘ J0B # 1 TOTAL LABOR & PARTS 0.00 | GRS - ‘\
..... s ; A bineoss, I
(Y GRVLER, PR T AT
J0B # 2 TOTAL LABOR & PARTS 0.00
5y T 11 S R A PR PP
(Y00 EOR YoUR: MISTNESS . AND TELL TOTAL LABOR. ... 0.00
RERE'AT MTYT ¢ T TAC 1S TOTAL PARTS.... 1.00
| TR CORPLETE SATISFACTION. TOTAL SUBLET.. 6.00
i 4 o TOTAL 6.0.G. . 0.00
5 & w ALE)WDER TOTAL MISC CHG. 0.00
e CE, AﬁTs TOTAL HISC DISC 0.40
TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.

'[‘P LICATE INVOICE ﬂ******mn-n*****ﬂﬂ*ﬁ

e — ...
CHEVROLET | v
1 PONTIAC, LLC . PPNTIA;
) ‘ 905 Sheppard Road + (940) 569-5271 » Burkburnett, TX 76354 L \
il ) 3Q__2~Q_5 ' M:Téﬁﬁ TG NG, TWSICE BATE ; T ju.3 '
A4 bOYIE B '
= ARG FATE AIJSL%EIEE ND. 16 zl‘L"“E“ATa'E_Bﬂ" T %MOGJOS a%%&g&i&_—.
A ..23,793 (GR o -
YEAR [ MAKE / MODEL DELIVERY DATE W
ROLET/MALIBU/4. _ .
2 Y, [ TX VERI LE%IEC}.\[ MN"W__WNG RRGDUETION DaTE
i 1GlZSSZF45F_ o
{F.: F T E NO. RO BE T
= ‘ UEINEBE PHONE COMMENTS T ‘ 06/30/05 : )
MO! 33793
A R o .
CURVES. 1
{ H STW.‘I' CgJES N0 MISFIRE CODES
PUMP WILL NOT HOLD
IPTION: -vovumvavnsnnncnann UNIT PRICE-
LE 3.600 : WARRANTY
J0B # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
T ..... ......
i@ﬁ B e T ALE VEwicLE
: ,cuswm |
d[tSCRIPTIm .................... UNIT PRICE - ‘
J0B # 2 TOTAL PARTS - 0.00 | 14
JoB # 2 TOTAL LABOR ] PARTS 0.00 | the'
BA [ESCRIPTION T
/ WARRANTY
TOTAL - SUBLET 0.00
usmass Ao TELL TOTAL LABOR. .. 0.00
AC T5 TOTAL PARTS.. 0.00
TIS TDTAL SUELET 0.00
TQTAL G,0.G.. 0.00
. & MARK ALEXANDER TOTAL HI CHG. 0.00
' TS STAFF TOTAL MISC DISC 0.00
‘ TOTAL TAX...... 000 ‘

TOTAL INVOICE $ 0.0¢

[} UPLICATE INVOICE *****iﬂ*ﬁ*****‘k**ﬂﬂ*m: h3]

CUSTOMER COFY [ END OF INVQICE | 08:16am
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PONTIAC, LLC |
pard Rd. L

905 Shep ‘

Burkburnett, Texas 76354 |

Phone (940) 569-5271

(800) 787-7337 t

¥ QU 569 -25'82

Date: 9\, [ - o5 o

| | E

Féito: E
Fax’#‘ YCE& 7 6'"8;’0’

Number of Pgs: 2 ( _‘

Attn :

/ 4 4rq

Comments;
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|

Are U Sen <
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Privilaged and Gonfidentisl infermation

CASE ASSESSMENT BY: Laura Salter Siebel/CARS Request No: 1-333179647

Year of Vehicle: 2005 Make: Chevrolet Model: Malibu Current Mileage: 26,041

Vehicle ID No.: 1G1Z552F45F ] In Service Date: 07-23-04 Purchased: New/Used Used
If used: 0:3-17.05/18,422
What is customer seeking: Replacement Vehicle

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM/CONCERN: Vehicle Hesitates And Cuts Out When Going Around Curves

\ eplaced fuel pump
07-25-05 24,707 2 No problem found at this time
08-19-05 26,043 34 Replaced fan harness per bulletin 04-06-03-010A

¥

:
08-11-05 25,381 2 Installed updated calibration to PCM and replaced gas cap
08-19-05 26,043 34 Replaced hose assembly

OTHER SYMPTOM/CONCERN: Power Steering Locks U

04-04-05 20,041 2 Replaced steering column
04-08-05 20,246 10 Replaced steering gear

’ P
04-19-05 20,358 3 Replaced stabilizer bushings and links-Replaced R/F hub

Total Days Out of Service: 647 Cescchucing days for customer pay reasons such 25, Mainlenanoe and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW?  YES:[ | NO:[x |

What is customer eligible for (hased upon the BBB Program Eligibility Guidelines and the States lemon

law requirements for meeting presumption)? Repairs Only

AVM and/or DEALER RECOMMENDATION(s):
Repair the vehicle under the terms of the warranty

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
Repair the vehicle under the terms of the warranty

Decision reached by CRM:  Arbitrate case: E Settlecase: Y

Team Manager Approval: Date:

Revised by r.fick 09/28/04




v GVC

GENERAL MOTORS BUSINESS RESOURCE CENTER

September 15, 2005

Attn:Johnette Kuhn
Pruitt
Fax#940-322-1728

=

2005 Chevrolet Malibu

VIN#1G1ZS52F45 TN

The above referenced customer has filed a Better Business Bureau complaint that is being
handled by the Alternative Dispute Resolution Division of the Business Resource Center of
General Motors. It is imperative that [ have copies of the following documents in order to
properly assess this case.

e Copies of original signed buyer’s order, finance agreement and actual cash
value of trade-in which is usually found on a used car appraisal sheet or a
dealer recap sheet.

Please FAX them to me at (866) 715-8517 Attention Laura Salter as soon as possible.

Your cooperation is greatly appreciated. If you have any questions regarding this matter, feel
free to contact me directly at the number below.

Sincerely,

Laura Salter
General Motors
Business Resource Center

Ph# 800-231-1841, Ext. 58587

CC:SR# 1-333179647




June 9, 2005

(REDACTEDO)
(REDACTED
New Orleans, LA

Service Request: 1-335752120
Customer Relationship Manager: Kristy Miller

Dear (REDACTED):

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 39071 on Monday through Friday during the hours of 10:30 a.m. and 7:00 p.m. Pacific
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

General Motors Corporation

INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5U.S.C.
552(B)(6)



October 28, 2010

(REDACTED)
(REDACTED)
New Orleans, LA (REDACTED)

Service Request: 1-335752120
Customer Relationship Manager: Sarah Faulkner

Dear (REDACTED):

We sincerely regret that you experienced a concern with your 2005 Pontiac G6, which resulted in
an unexpected repair expense to you.

We value you as a Pontiac owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $250.14. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Pontiac family. If you have any future questions, please
feel free to contact our Pontiac Customer Assistance Center at 1-800-762-2737 Monday through
Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request
number above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/�

May 24, 2005

(REDACTED)
(REDACTED)
New Orleans, LA

Service Request: 1-335752120
Customer Relationship Manager: Kristy Miller

Dear (REDACTED):

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368
extension 39071, Monday through Friday during the hours of 1:30pm until 10:00pm Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If |
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



—@PRURY
HOTELS

Drury Inn & Suites New Orleans
820 Poydras St.
New Orleans, LA70112-1016

Porotiac Customer. Assismance

-
FiLe s2120 P.0. Box 33172
| -3357 Detroir M
RECEIVED JuL 2 2 2005 HgzZ3z2-511L
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MEXAN

PONTIAC » GMC » BUICK

18225 EASTEX FREEWAY » HUMBLE, TEXAS 77396

(281) 359-3600 « FAX (281) 359-1529

CUSTOMER RO. ADVISOR TAG NO. ] IC! INVOICE
12277 R, BRYAN MOURFIELD _1013""%45> | 08718705 15523742
LABOR RATE MILEAGE COLOR STOCK NOD.
4,020 | BRONZE MIST
_ YEAR / MAKE f MODEL DELVERY DATE DELIVERY MILES
N 05/PONTIAC/G6/4DR SDN 03/09/05

VEHICLE LD, NO.

SELLING DEALER NO.
16226528554
FTENO, P 6???6/05

PRODUCTION DATE

COMMENTS

CHECK ENGINE LIGHT O TECH(S):9986
CUST STATES CHECK ENG LIGHT COMING ON
NO ENGINE DTC'S

JOBE 1 TOTALS-------rcevmcmmnmcsnnctonanesncaosncsosannas e eeamaearaaas

STEERING/SUSPENSION TECH(S) : 9986
CUST STATES POWER STEERING MESSAGE INTERMITTENTLY COMING ON
AND LOSES POWER STEERING ASSIST
DIAGNOSED C0545 WAS INSTRUCTED TQ PERFORM PI AIC 3126 AND
INSPECT CONNECTOR 3 ON EPS MODULE FOR LOOSE FIT CALLED
TAC ASSISTANCE AND OPENED CASE. (CASE #8187945). IF
UNABLE TO DUPLICATE 1NSTRUCTED TO RELFASE VEHICLE. IF
PROBLEM OCCURS AGAIN CUSTOMER IS TO BRING VEHICLE BACK IN
FOR US TO CONTACE OELPHI ENGINEER.

JOBE "2 TOTALS- - -« -nneermmmeemmnmasaae e et e ae e e e eaneaaneenas

TOWED IN-ROADSIDE ASSISTANCE

Fedrdedededededededrdededek sk dededededed dedoded dedededeodek ok dok dedk ok ek ek koo dok de ik sk ke deokodeodok doke ook ok k ok k ok

* NEXT RECOMMENDED SERVICE: *
* 08/08/2005 / 7020 MI 50GCZINPAIR INSPECT AIR FILTER *

Jedcdededokdokdekododedeokdk dok dokokododokokokokodoiodoi kol ke ek ko kek dokeke ek ke dok ok dokdoioicdoiok ok dokke ke ok ok ok ke k ke k ok

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL HISC CHG.
TOTAL MISC BISC
TOTAL TAX......

CUSTOMER SIGNATURE

PAGE 1 OF 4 CUSTOMER COPY

TEXN 128

COMMENTS - - = < < =<« =2 e 2 = e e e me e e e e e e e e e ae e e e aae i aaa i ameeaaaaarae e aasas

117 O UG

TOTAL INVOICE $

0.00

[ END OF INVOICE ]03:57pm

NOTICE PURSUANT TQ PROPERTY CODE, §70.001

| AM THE PERSON CRAGENT ACTING ON BEHALF OF THE
PERSON WHO 15 OBLIGATED TO PAY FOR THE REPAIR OF
THE MOTOR VEHICLE SUBJECT TO THE REPAIR AGREE-
MENT. | UNDERSTAND THAT THE VEHICLE 1S SUBIECT TO
REPOSSESSICN IN ACCORDANCE WITH BUSINESS &
COMMERCE CODE §9.609, IF PAYMENT FOR THE REPAIR
OF THE MOTOR VEHICLE BY A CHECK, MONEY ORDER,
OR A CREDIT CARD TRANSACTION 1S STOPPED, DIS-
HONORED BECAUSE OF INSUFFICIENT FUNDS, NO
FUNDS, OR BECAUSE THE MAKER OR DRAWER OF THE
ORDER OR THE CREDIT CARD HOLDER HAS NOACCOUNT
OR THE ACCOUNT UPON WHICH IT iS DRAWN OR THE
CREDIT CARD ACCOUNT HAS BEEN CLOSED

Sgrreere of B Peron RespansSin or Ager br Poten
Resporeubie & Paymet

Any waranties on the product sold heraby are those
made by the manufacturer, purchaser accepts the
sold products “As [s™ and tha asller, hereby expressly
disclaims att warranties, either axpress or implied,
mcluding arry implied warranty of merchaniability or
fitness for a particular purpose, and the seller
neither assumes nor authorizes eny other person to
assuma for it any liability in connection w.th the sale
of said products.

NOTICE

All Special Orders Must Be Propaid. All Claims And
Returned Goods Must Be In Original, Undamaged
Container And Accompanied By This Invoice. Thern
Will Ba A Restocking Charge On All Retumed Pans.
No Refunds On Special Order and Electdcal Parts,
Mo Rafunds After 10 Days. We Are Not Responsibig
For Any Labor On Parts Not Installed By Our Shop.




CHANMPION PONTIAC GMC
Houston North

4189906 35285 v )
*TNVOICE* BONTLAS
325 FM 1960 Rd. East - HOUSTON, TEXAS 77073
DUPLICATE 1 PHONE: (281) 784-5800 ' FAX: [281) 784-5850
NEW ORLEANS, LA PAGE 1 Hours of Operation:
1J

Monday - Friday 7 A.M. - 6 P.M.

HOME I :Us: Saturday 8:30 A.M - 3 P.M.

SERVICE ADVISOR: _1513 RAM RODRIGUEZ

COLOR © [YEAR] ° " MAKE/MODEL o, wrg Lot g TVING “LICENSE. ;| .7 MILEAGEIN/ QUT -]= TAG
GRAY 05 | PONTIAC G6 1G2ZG528554- 4035/4035  [T7539
DEL DATE, PROD. DATE{ WARR. EXP: . - PROMISED ™~ |- PO NOQ, - " RATE | PAYMENT . - INV, DATE
19 12:00 17MAY05 88.88 | CASH 20MAY05
R.0, GPENED ____READY | OPTIONS: ENG:3.5 Liter SFI

07:37 17MAYQ5 [17:39 20MAY0S

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THAT WHEN GOING ‘DOWN THE: ROAD AND NORMAL STEERING 1T
SEEMS TO LOCK UP FOR JUST A LIITTLE WHILE, THE STEERING

CAUSE ‘SHORTED INTERNALLY H =~ ¥
E7680 COLUMN ASSEMBLY STEERING REPLACE _

) L 1226 7 B L TR O A

1 88967179 S/COL REM

;1. OSP.OSP S s
FC: 6C _
PART#: 88967179
COUNT: 2

¥ CLAIM TYPE:.

_ AUTH CODE

4035 STEERING WHEEL TORQUE SENSOR SHORTED INTERNNALY E7680 1 50 (AG) . -
0.30 {A7). 0.20%CODE C0545-WAS.:STORED "IN MEMORY AFTER CHECKING“CIRCUITS! # = =% !
FOUND THAT THE STEERING WHEEL TORQUE SENSOR WAS SHORTED INTERNALLY

REPLACE, STEERING ‘COLUMN -

****************************************************
o " ' R

AT et T A e s e

NOTICE PURSUANT TQ §70.001, TEXAS PROPERTY CODE STATEMENT OF DISCLAIMERT =, © GESCRIPTION: . -~ = =% - TOTALS
| AM THE PERSON OR AN AGEMT ACTING ON BEHALF OF THE PERSON, WHO IS OBLIGATED | The tactary warranty constitutes all —_— — -
TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE REPAIR CONTRACT. I|of the waranties with respect to] LABOR AMGUNT 0.00
UNDERSTAND THAT THIS VEHICLE IS SUBJECT TO REPOSSESSION IN ACCORDANCE WITH|the sale of this itemiitams. The
§9.608, TEXAS BUSINESS ANO COMMERCE CODE, IF 4 WRITTEN ORDER FOR PAYMENT FOR [ cojiar hereby axpressly disclaims all | PARTS AMOUNT 0.00
REPAIR ON THE VEHICLE IS STOPPED, DISHONDRED BECAUSE OF INSUFFICIENT FUNDS, NO| 20 5 e S ol S5 e o
FUNDS, OR BECAUSE THE DRAWER OR MAKER OF THE ORDER HAS NO ACCOUNT OR THE [ ios ™ inciuding  any  implied GAS, OiL, LUBE 0.00
ACCOUNT ON WHICH IT 1S DRAWN HAS BEEN CLOSED. wartsnly of  merchantability  of | SUBLET AMOUNT 0. 00
fitness for & parlicular purpose, :
Signatura of Parson Responsible o Agent Tor Person Responsible Seller  neither  assumes nor| MISC. CHARGES 0.00
ON BEHALF OF, SERVICING DEALER, | HEREBY CERTIEY THAT THE INFORMATION CONTAINED gy Ay T e I TOTAL CHARGES 0.00
HERSONLIS. ASCLENTEES, TGRS SO SRV R BR WETEfcowetn i el ma :
APPEARANCE OF THE VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | temitems. LESS INSURANCE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE SALES TAX 0.00
OR MISUSE, RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THEL________ s
ATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY|[ CUSTOMER SIGNATURE PLEASE PAY
MANUFACTUHEH S REPRESENTATIVE. :
THIS AMOUNT 0,00

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}

CUSTOMER COPY



CNTERPRISE
RENT-A-CAR
HOUSTON INT WONSLEID PACILITY
17302 PINE QUI
HOUSTON TX 77032602
(281} 230-8-i0
BRANCH- 540
TICKET: 464124

PFIER SIELING

Wi 12005 68835 P
1152022005 U454 P

< olGLE: 05 Kid OPTI 4DLY

‘rniCLE 1 ICENSL

3 s e 4% - 188

3 o o W® - MY

1 PALRC 5 - 1500
OIS o Miz- 166

6.450 GALLONS v 35 < P
FACILITY = W05

«[X fE = 4D

Sales Jax & 5000/ A.%7

o 71.72

CHRLE A ke SFRES

THANK 108, .o oo b oy
FMITRIEL Y -840



CUSTOMER COPY

fé @En’rerpl:_lse Qfé%ﬁ/}l »

OWNER OF VEHICLE:
BRANCH ADDRESS:

/

RENTAL SOURCE #

TYPE AGRE

START CHARGES IF DIFFERENT

ORIGINAL VEHICLE

RENTER

s

VRS D S
'\'J'\ \":) E ; I. }.1.,
ﬁ'! “c%, FerEny:

' uﬂt -\J)
7“"‘"
u_«_

\ COLOR LICENSE NO
VI ATE DR
ODEL
-]
i“ {1} ;X ' Q%" e ! COMPANY
o | W I e
g /57
9 . our 0 ATTN: PHONE EXT
3 77
[ DRIVEN
FERENCE NUMBER'
=} CONOITION AGREED my,’ ! 5 REFE unee
o RENTER
8. ADDITIONAL AUTHORIZED DRIVER(S) - EXCEPT AS REQUIRED BY LAW. NONE PERMITTED WITHOUT OWNER'S
& L | | wRITTEN APPROVAL
& - |- O g |ﬂEOUEST_GWNER'S PE;RM_]SSION TO ALLOW
g IC_T# = y °
0 z - - ‘
- [&] WHO 18 UNDER MY CONTROL AND OIRECT'ION TQ DRIVE VEHICLE FOR ME AND ON MY BEHALF | AM
2 = O | | BESEoRsBLE oA eI ASIS WL TiEr A G, 410 SR ARG Tz v eomons
£ .D [.:b‘ @) Z | | CRBiLiTY AND BHENTS Ui
= 0 BENIEE%
g . XeDENT  —+ SCRATCH O~ W'SEING _~"} PERMISSION GRANTED TO
" g OuT E 1B 14 18 12 S8 34 7 F
1
E
8 . Loy E B 1/4 3@ W2 S8 M4 78 F | OPERATION IN ANY OTHER STATE OR COUNTRY WILL AFFECT YOUR LIABILITY AND RIGHTS UNDER THIS AGREEMENT.
£ . RENTER DECUNES OPTIONAL DAMAGE RENTER ACCEPTS OPTIONAL DAMAGE
3 NOHCE. YOUR RENTA.L AGREE' WAIVER (DW) AND ASSUMES DAMAGE WAIVER (DW) AT DALY FEE SHOWN IN EEE[ER‘%
g MENT OFFERS, FOR AN ADDITION- | respowsmuLiTy. SEE PAGE 2. PARAGRAPH 5 | COLUMN TO RIGHT RENTER IS RELIEVED 5
‘OF RESPONSBILITY UP TG AMOUNT INI-
E AL CHARGE, AN OPTIONAL WAIVER RENTER. X TIALED SEE NOTICE TOLEFT AND PAGE 3, i }
<@ 70 COVER ALL OR A PART OF PARAGRAPH 15 DiW IS NOT INSURANCE
S YOUR RESPONSIBILITY FOR DAM- Db e

AGE TO OR LOSS OF THE VEHICLE,
BEFORE DECIDING WHETHER TO
PURCHASE THE WAIVER, YOU MAY
WISH TO DETERMINE WHETHER
YOUR OWN AUTOMOBILE INSUR-
ANCE OR CREDIT CARD AGREE-
MENT PROVIDES YOU COVERAGE
FOR RENTAL VEHICLE DAMAGE
OR LOSS AND DETERMINE THE
AMOUNT OF THE DEDUCTIBLE
UNDER YOUR OWN INSURANCE
COVERAGE. THE PURCHASE OF
THE WAIVER 1S NOT MANDATORY.
THE WAIVER IS NOT INSURANCE.

=0 @
=

RENTER DECLINES OPTIONAL PERSONAL
ACCIDENT INSURANCEPERSOMAL EFFECTS
COVERAGE (PAVPEC) SEE PAGE 2 PARA-

RENTER ACCEPTS OFTIONAL PERSONAL ]
ACCIDENT INSURANCE/PERSONAL EFFECTS  RENTFRIX
COVERAGE (PAUPEC) AT DALY FEE SHOWN IN

GRAPH COLUMN TO RIGHT SEE OPTIONAL PRODUCTS !
NOTICE TO LEFT AND PAGE 3. PARAGRAPH 17 / - :

BENTER X LRV 1S NOT INSURANCE

RENTER DECLINES OPTIONAL SUPPLEMENTAL] RENTER ACCEPTS OPTIONAL BUP-

LIABILITY PROTECTION (su.P; SEE PAGE 2, PLEMENTAL LIABILITY PROTECTION BENTER: X

PARAGRAPH & b (SLP} AT DALY FEE SHOWN N COL-
\ UMN TO RIGHT. SEE NOTICE BELOW
RENTER. X = AND PAGE 3, PARAGRAPH 18

ACKNOWLEDGMENT OF THE ENTIRE AGREEMENT,
WHICH CONSISTS OF PAGES 1 THROUGH 4.

| HAVE READ AND AGREE TO THE TERMS AND CONDITIONS ON PAGES 1 THROUGH 4 OF THIS AGREEMENT AND -
BY MY SIGNATURE BELOW | AM THE "RENTER" UNDER THIS AGREEMENT. BY SIGNING BELOW, | AM AUTHOR
ING OWNER TO PROCESS CHARGES ON MY CREDIT CARD(S) AND/OR DEBIT CARD{S) FOR ADV
DEPOSITS, INCREMENTAL AUTHORIZATIONS/DEPQOSITS, AND CHARGES INCURRED, AS WELL AS PAYMENTS
REFUSED BY A THIRD PARTY TO WHOM BIILLING WAS DIRECTED. | CERTIFY THAT THE DRIVERS LICENSE(S) g
SENTED OR SURRENDERED.

REPLACEMENT VEHICLE RENTE
29 own L.
I 7| REP )
COLOR LICENSE NO. I WILL RETURN CAR BY: DEPOSIT(S): A N
DATE TIME AMOUNT PAID BY DATE PAID i
MODEL ECARY

MLE- IN
AGE our
DRIVEN

NOTICE: BY INITIALING BELOW RENTER ACKNOWLEDGES RECEIPT QF
THE FOLLOWING DISCLOSURE: "YOU MAY NOT NEED THE AUTOMOBI

CONDITION AGREED TO

(] NO DAMAGE

X=DENT = ECRATCH  O- W EDNG

e © & 00 o o o

E 8 ¥4 38 12 58 ¥4 7@ F

IN E /8 14 VB 12 58 34 718 F

o |
- ¢
~

INSURANCE OFFERED BY ENTERPRISE RENT-A-CAR. YOUR TEXAS AUTQ
MOBILE_INSURANCE POLICY PROVIDES COVERAGE FOR YOUR LIABILI
WHILE OPERATING A RENTAL VEHICLE. AUTOMOBILE POLICIES ISSUED IN
OTHER STATES OR COUNTRIES M:?{Y ALSO DUPLICATE THIS COVERAGE.

ILE."
DATE_ S . [0

THE HARRIS COUNTY-HOUSTON' SFORTS AUTHORITY REQUIRES THAT AN
ADDITIONAL TAX OF 5% BE IMPOSED ON EACH MOTOR VEHICLE RENTAL FOR
THE PURPOSE OF FINANCING ONE OR MORE APPROVED VENUE PROJECTS,

b

s b

RENTAL

EMENT

NO.

'PAGE 1 of 1

GGETXFALLC4AN
R U — -
) /
i‘.
\
_ \ -
L
Y, L
o '

CLOSED BY
PAID BY CASH CHECK CHAI :
RECEPTOF _ | DATE AMCUNT | RECEIVE
CASH REFLND

L ghani

CWNER IS AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY, WHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND MARKS. @ ENTERPRISE LEASING COMPANY OF HOUSTON

102



IN 04:54PM 5/206/08
OUT 0B:35PM S§/17/05

24-HOUR DAY

UNIT 1

UNIT # THSOS9
vict [
MODEL OPTI
COLOR SILVER
IN 2763
ouT 1974

CLAIM INFO
POL/CLAIM/ PO#

INSURED

LOSS DATE
THEFT  ACCIDENT

TYPE CAR
SHOP 0640 RETURN

PHONE 281-446-8800
KAME

ENTERPRISE LEASING COMPANY OF HOUSTON RENTAL AGREEMENT
17302 PINE CUT 261-230-8200 D569124
HOUSTONR TX 77032-6028 0640 PAGE 1 OF 1
RENTAL TYPE R SOURCE TLEISURE- 999
RENTER SUMMARY OF CHARGES
I s
MILES
ROCKVILLE CTR NY NO CHARGE
LOCAL:
o I
3 DAYS @ 42.9%  128.85
pr. Lrcexsk NG
STATE NY EXPIRE 9/28/10
DOB 9/28/74 HT WT
EYES HAIR
3.8.4
EMPLOYER
BILL TO N CUST #
SCAR
FACILITY 10.50
DAMAGE WAIVER 051705/052008 3 DAYS DN @ 14.9%9 44 .97
PRI / PEC 051705/052005 3 DY PAI/PEC 5.00 15.00
ADDITIONAL DRIVER +TX REMB 4.20
I
License # MTR VH TAX 15.00 23,17
STATE LA EXPIRES 1/01/08 AGE 24
FUEL 22.58
PERMISSION TC LEAVE STATE
YEE ND X CONCESE™ 16.4%5
TOTAL CHARGES 271.72
CUSTOMER SIGNATURE ON PILE
DEPOSITS 271.72
PAYMENT INFORMATION REFUND
AMOUNT PD.BY TYPE DATE AUTH
271.72 MC SALE 5/20/05 873433

OPENED BY #38952 JEREMY R THOMPSO
CLOYBD BY #4797R BRADLEY J SCHARF



LOUISIANA AUTO INSURANCE IDENTIFICATION CAIiD

An insurer authorized to transact business in Louisiana has issued the Motor
Vehicle Policy tdentified hereon. The coverage provided by this policy meets
the minimum Nability insurance limits prescribed by law.

NAIC NUMBER COMPANY
36587 . AlG Nationa! Insurance Company
P.0O. Box 1802 Alpharetta, GA 30022-3537
{800)334-9641
POLICY NUMBER EFFECTIVE DATE EXPIRATION DATE
03-09-2005 09-09-2005

abessaw

~ Jaquinu
won

'Jo:; abessolp]

Awn yoeq e? 1539

O\A Y
QR

I\

VEHICLE DESCRIPTION
YEAR MAKE/MODEL VEHICLE IDENTIFICATION NUMBER
2005 PONTIAC-G6- 1 6226528554-

INSURED

a1ep

New orfeans, !

This card must be carried in the vehicle at all times as evidence
of liability insurance.

Koy uareg
aep

LR INAN

IMPORTANT NOTICE

LML=

La R.S. 32:863.1 requires that an operator of a motor vehicle produce
upon demand by law enforcement officer documentation of motor
vehicle security which is required to be maintained within the vehicle
at all time.

[adl
PN

Failure to comply may result in fines, revocation of registration
privileges and block against the renewal or issuance of a driver’s
license.

INSURANCE AGENT:
A-able agencies
3309 youree drive
Shreveport, LA 71105
TEL NQ: (318) 855-2222

EXCLUDED DRIVERS: NONE

Policy Inquiry: Loss Reporting:
1-800-633-4028 1-888-244-6163

—— e —— —— i S i T i A S —— — . o, S . S, e W, e e e . . o Sy o e . M . i S —— et ‘S A . e ‘ot " Do T e

—— e i — — . i aPli . i sy e o s

AUTOMOBILE ID CARDS
FORM NO. G8105 (02/92)

— e — — — — ——

Policy; 2476933 Insured: Matihew Thomas Last Modiflad: 08/31/2004 Document: Louisiana 1D Card 1




Louisiana Department o

Public Safety and Correetions
) Ot of Hoto Vice REGISTRATION CERTIFICATE
N g Eg,.,,f ;&%‘gﬁ LA 70896 SEE REVERSE SIDE FOR IMPORTANT INFORMATION
THIS REGISTRATION CERTIFICATE MUST BE CARRIED IN THE VEHICLE AT ALL TIMES
11N NKJ666 03/2007 162265235540 0510/2005 0300 23200.00
FIAICENSE CODE LICENSE PLATE EAPIRATION VEHICLE IDENTIHCATION NUMEER DOMICILE SALEY PRECE OR TALLE
PONT 66 SD | GRY/ 2005 000210 B o 46.00
wax MODELIWHIGHT P cam YEAR COMMETEN DRIVER'S |ICENSE 1N ciTy LMy _ LEMSEFEE |
OWNER'S MAME I."l T0W FEE
03/0972005 MH1872005
TAR DATE EFFECTIVE DATE L-EBE CREDIT
| BETHANY LA - 2 1740.96
THHSIATE BT LD AEMTTIANCE TIVATION DATE UCEISE PENALY T
22700.00
ANE STATUS "1} TAXABLE WALLE TRADE-IN PALLE LICEMSE PEMALTY CREDIT
500.00 501.19 760.45
STREE] MATO RERATE STATE SALES TAX P EALES TAX LCENSE TRAMSFER FEE
' 45.00
CITYISTATE LTATE TAX PENALTY P TAY PENALTY NE] LICENSE FEFS
VEHICLE IS SUBJECT TO LIEN(S) AS FOLLOWS 1
# OF LIENS STATE INTEREST PAA INTEREST PRRISH FEE
GMAC 041372005 10.00
FRST LEWHOLDTA DATE STATE TAX EREDIT WHEELCHAIR LFY IMDATGAGE FEE
P 0 BOX 8104
STREE] STATE FERALTY CREDIT PR PENALTY CREDIT WISCELLANE (U FEE
COCKEYSVILLE MD 21030 9.91
CITYMSTATE b1 4 STATE YENDOR'S COMP P YENOOR'S COMP STRYICE WANDLING FEE
891.28 760.45 18.50
SECOND LIENHOLDER DATE WET STATE IAX NET P TAX TILE FEE
6.7 8.00
| SR ~ TR TS WAMOLORE B |
| CITYISTATE Fild
sMC | o1 \ PRIV AUTO
DEALER COOE CLASS IPECAL CODES UsE LD EXPIRATION ADMBRSTRATOVE FEE
1L
FLAGS BATCH/SEDUENCE KIRIBER 3.P. FEE
138 1658.47 82.50
PREVIOUS TITLE STATE PREVIRSS LCENST MUBERER EXPIRATION REPAMT HC3T DFACE MUNER TOTAL TAYES TOTAL FEER
N 03/09/2005 7 0925 8687 | *v 1740.97
MU DATE ADDLMRED CURAENT LA TTITLE MOCRIFLAL MUMEFR s m DPERAT OR/SCOPE T0BAL




North American Operatlons
i General Motors Corporation
Dlsbursements {2613 {)o

PO Box 62530

Phoenix, AZ 85082-2530

DATE
0t/29/05

PAY
TO THE
ORDER
OF

NEW ORLEANS LA

L

Tha Chass Manhatian Bank, N.A,
Syracuse, New York

North American Operations

#xn¥exxuuxx¥nx250 DOLLARS

AUDIT

_J

AMOUNT

% %% %16 CENTS ExeNExxxxxxx¥%x250.14

MNorth fumerican Operations
General Moters Corporation
Distursement Account

%Z/CQW

SIGNATURE

DETACH BEFORE DEPOSITING CHECK

VENDOR General Motors Corporation
DUNS No. : ! Disbursements (2613 CuECK NO.
BB 000000143
o PO Box 62530 0 pAYMENT R
VENDOR NAME ' Phoenix, AZ 85082-2530 DATE 07/29/05 ,
REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT |
DESCRIPTION |
07/28/05 VM 1-5TDQVR 00.0000 250.14 .00 250.14 ‘
16226528554 .1-336752120.1-5TDQVR
y
1
|
|
|
\ ACCEPTIANCE OF THIS CHECK CONSTITUTES FULL RESOLYTION FOR
| REIMBURSEMENT\OR QUESTIONS CALL B00-462-8782 W3
. TOTAL 250,14 .00 250.14

A SV




October 28, 2010

(REDACTED)
(REDACTED)
Charlevoix, Ml (REDACTED)

Service Request: 1-346430999
Customer Relationship Manager: Tai Ethridge

Dear (REDACTED):

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-942-4368 extension
47090 on Monday through Friday during the hours of 8:00am to 4:45pm CST. Please refer to
your service request number above and | will be happy to assist you. If I am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

General Motors Corporation

INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5U.S.C.
552(B)(6)



October 28, 2010

(REDACTED)
(REDACTED)
Charlevoix, Ml (REDACTED)

Service Request: 1-346430999
Customer Relationship Manager: Tai Ethridge

Dear (REDACTED):

We would like to discuss your request for assistance regarding your 2005 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-942-4368 ext.
47090, Monday through Friday during the hours of 8:00 a.m. and 4:45 p.m., CST. Please refer to
your service request number above and | will be happy to assist you. If I am not available when
you call, please leave me a voicemail with your phone number and the best time you can be
reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



K PONTLAS

oear [

Purchase and Delivery Satisfaction Survey

Please make any corrections to your name, address,
or telephone number hare:

Charlevoix M|
. Home lelephone:_

P S PR I P RTTeL O P PR P A YT 1 PP A Change to: (

)

Pleass provide us with your preferred emall address:

Thank you for choosing Pontiac! We greatly apprediate your business. Our goal is for you to be completely satisfied. Ploase take a fow minutes

to completa both sides of this questionnaire about our dealership's facilities and personnel. Your timely response is very important to us and will

beugad to dirgct tha continued efforts of Pontiac and Crown Motors Of Charlevoix Ltd toward meeting the highest expectations of our customers,
For information on GM's privacy policy, please visit our website at www.gm.comvprivacy or call 1-B66MYPRIVACY {1-866-697-7482),

Thank y(lau for buying a Pontiac.

1.

Sincere!y,

Charies F. Ugalino

Director of Operations

< Instructions >

o/(,,»b\

Please use a dark pen or pencil (preferably black) whan filling out this survey.

D Please check this box if you no longer own/lease this 2005 G6, and return the questionnaire.

T R About Your Pontiac Dealership’s Facilities - umm——

Thinking about your dealership, how satisfied were you with...
- The convenience of tha dealership’s showroom hours? ...................
~ The cleanliness and atiractiveness of the facilitios? ...................

— The variety of vehicles and eptions availablo for —
YOUT INSPBCLIONT ...ttt et st e v vmens

Complately Yeory
O a
a a
o o

Somewhalt Mot At All

Satisfied  Satisfled  Salsfled Satisfled  Satisflod

=8 0 O
a O 0

gL O O

T —— 5ot Your Sales ConsUlan —— e——rr PR

How satisfied are you that you were traated in a professional
and COUrlEOUS MANNBIT ... s s b et

How satisfied were you with the Sales Consultant's...

~ Willingness to lake the time necessary to theroughly

understand your vehicle Neads?.........vecrvrsrrsreonsirmer e smsssrines

= Knowledge of Pontiac vehicles?...........cvcecvnrereccninnnenn

-~ Knowledge of other vehicles in tha market? ........ s e ene s emse e

- Assistance in selocting an appropriate vehicle? .........cocveveecevccennene.

Waere you pffered a8 demonstration ride/drive in the mode!
of YOUF ChOICET ....... s vermssrsarssmvans vevass sevsssarsssareens

When you picked up your 2005 G6, were you greeted

with friendliness and enthusiasmM? ... i cae e

Wera you oftered...
~ An crentation tour of the dealershlp, inciuding the

SOMVIEE DEPAMIMENLT .oooieiiiriiiiiecerees e e ee s cesanee b areeeae e e eennne

— An orientation driva at the tima of delivery to become

familiar with your new vehicle before taking it home? ...

1G2ZH528354 I 07052 20050513
012519022326 00000115159 0191

Dows Not
Completely very Somewhat Not Al Al Apply/Naot
Satisilad Int] Satisdi Satisfled Satlsfled  FAequired
o O Ei 0 O
o o 8 o o o
O m] Q. 0O O =
O O 2 0 ) 0
a O v, . m] 0
Doss Not
AppiyNot
Yah No Raguired
B O m|
m| O
o ¥ o
o S o

117438

Please complete other side '

€s1102117



el —

mesmsssmmmr"  About Your Sales Consultant - continued

Does Not
. Complately  Vary Somswhat NotAtAll  AppiyNot
7. How satisfied were you with the axplanation of... Satistied  Setisfled Redquired
= Your vehicle’s features and operations? ...... O O & O O O
— The features and benefits of OnStar®service?. ) 0 Ut |:| O (]
— The warmanty, owner's marual, and maintenance schedule? ......... [ a a ) O O
— Pontiac's 24-hour Roadside Assistance Program? .....ooevvovveeone. L O O ® a O
8. Atthe time of delivery, how satisfted were you with ...
— The appearanca of your new Pontiac? ..........c..ce... s | O E‘ﬂ' O
— The operation of your new Pontiac?..........cccccovveeiienniiiiiiinennrannnn, O a %3 O O
9. Sincs taking delivery of your new vehicle, has your Sales Consultant or Yes Mo punawl
another dealership representative contacted you to thank you for your
purchase and resolve any GONCOMST .......cccvvrecrerrrireiseesisssensnnesnes O (]
cémpleim Very Somewhat  Not At
10. Overall, how satisfled were you with the assistance you received
from your Sales Consultant? (| O O O O ”

About the Financial Process__mmmen

Does Nat
i Complotely ~ Very Somewhat MNotAtAll  Apply/Not
1. How satished were you that .. Sotisfled SatisTed  Satisfled  Satisfled  Setlsfled  Required
— Tha vehicle price and/or payments were discussed in a thorough N
and straightforward manner? . a o .o a a O
— You were given a thorough explanation cf the financing options
available? .........ccouien (] (] E- O a ]
12. How satisfied were you with the review and explanation of all the
PERAIWOTKT <.t b bbb s s e memesrame seesam e meomans satans ant smemsersaneras o O O i 8 a O O
13. QOverall, how satisfled ware you with how the flnancial process was
handled by your dealership?.....o.ciiviinreniisnesemmecssnninn e cecseramaeeeas (] | ﬂ (] O a

A —_Summing Up Your Experience e e, oo

14. Based on your overall purchase/lease and delivery e o 8 2 omioney :::1:;::
experience, how satisfied are you with :
Crown Motors Of Charlevoix Ltd? . | O a O Ei

Deflnjtely  Probably Might/ Probably  Definitely
Would Would Might Nat Hat. Nt

15. Based on your overall purchase/lease and delivery axperlence,

would you recommend this dealership? .....cceimiieeiisiimmirenscssascinne O O O a ‘E-

Completely  vary Somewhal  Not At All

175. Based on your experience to date, how satisfled

are you with your 2005 G67..... . (] a O a é‘
17. Areyou .. O Maie Bl Female

18. Yourage . Ol under2s [ 25.34 O 35-4¢ Kl _as5.54 QO s55-84 0 65 or okder
Y No
19. May we include your name when providing this survey information to your dealership? é’- (]

20. Do you have any other comments/recommendations about Crown Mators Of Charievoix Ltd?

N7 74 @L‘Z‘Z%d‘-/

if you have an issue with your vehicle or a concern requiring immediate attention, we
encourage you to first contact your dealer. If further assistance is required, pleasa call the
Pontiac Customer Assistance Center: 1-800-762-2737

Thank Yol !
Your opinions will help us serve you better.
Please return this questionnaire in the self-addressed, postage-paid envelope to:
PONTIAC, P.O, BOX 10054, TOLEDO, OH 43699-0054

162zH528354 I 07052 20050513
012519022326 - 0192



117438

June 22, 2005
To Whom It May Concern:

My new car has a steering problem. Crown Motors calls it a
hitch in the steering. They claim they can’t fixit. I was told
I would have to “lve” with this “hitch” until a recall was
issued.

Also, the car has a stalling problem and they can’t figure that
out either. The attached service report says that the car
stalled once. The fact is, it has stalled twice.

My problem: I need a vehicle that is dependable. I don't feel
like I got what I paid for. I either need this car fixed or a
complete refund. I spent a lot of money on a car that doesn't
run as expected.

Please advise me on this issue. Jim Sybvain of Crown Motors
told me on Friday, June 17, that my car cannot be fixed.

Regards,




UNIT# 5P26

NVOICE*

UPLICATE 1
PAGE 1

Charlevoix, Michigan 4972

HARLEVOIX

06684 US-31.Hwy. South

Phone {231) 547-9900
F# 138885
WWw.crownmotors.com

; @)WNwMOTO
110007

%/‘

(“‘\004

SEHYICE ADVISOR: 8921 JIM SYLVAIN

COLOR AYEARL - MAKE;MODEL - MIN LiCENSE MILEAGE N{OUT- TAG
BLACK 05 | PONTIAC G6 1G22H528354 934/934 T689
-+ +DEL DATE: { PROD: DATE | WARR, EXF. PROMISED PO T PAYMENT .. . | 4INV. DATE =
13MAY05 I | 17:00 13JUNOS5 0.00 | casH 17JUNOS

R0, OPENED REFDY | OPTIONS: STK:5P26 ENG:1.X9 TRN:MXO 1)CHIO

07:34 08JUNOS

13:51 17JUNOS

INDEMNITY GAP 025097 2)SIMONIZ SYSTEM5 $250915

NET

LINE OPCODE TECH TYPE HOURS LIST TOTAL
A STALLED ONCE WHEN PULLING INTO PARKING LOT
CAUSE: 1
62 MISC REPAIR
65 WG40 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
CHECKED FOR CODES NO CODE CK FOR BULITANS NONE TEST DROVE MULTIPAL
TIMES UNABLE TO GET IT TQ S TALL
A k& ********** ******************* *******************
B STEERING HAS HITCH IN IT WHEN TURNING AT LOW SPEED FROM CENTER
62 MISC REPAIR . %—-_ e o
65 WG40 0. OO ‘ﬂ"? ’ 0.00 0.060
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
934 CHECK STEERING AND FOUND NOTHING WRONG. LOOKEDY FOR CODES AND FOUND
NONE. STEERING EFFORT AND ROTATION FEELS NORMAL. CAR TOONEW FOR
BULLITENS OR RECALLS IF THEREsIS ANY
*****************%***h***************%**************
C SEND TO CLEANUP FOR SIMONIZING ;Le1@"? Ty A A
62 MISC REPAIR Y PR S ! i Cong ;~.,.
65 CPG 0.00mmest® w a i e Y A 0.00 0.00
PARTS: 0.00 LABCR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
934
vk vk ok Tk T v Ttk ek vk ke ok vk ok vk ok ek ek ok kTR R ke ke s ke kR kR Rk ke ok ek ke ke ok ke e
TERMS: STRICTLY CASH OR CREDIT CARD _ . wer L#al;a&t)eg our ser4vi6.-80 - DESCRIPTION. - . TOTALS
i AN MOTORS UMITED o) v vt sy s oo e s et st | MES, whichever comes LABOR AMOUNT 0.00
e e e o e e, gy | Arst. ' our repair or PARTS AMOUNT 0.00
pl.:::’ch-ek yc"(’ dr}ahui‘n s ::hamnsl.goiv I[w-]lf%lvubyh'::l]ify :n:!“:on‘rum whateve! action saut ;fépnlft:g:ruf?g”:atr}faltn r;?:;,nam GAS, OIL, LUBE 0.00
atisrrary shall o1 may Lake by viriss hareof in e premises. we'll fix it free of ¢ arge. SUBLET AMOUNT O O O
Date Customer Parts and Labor DEDUCTIBLE, RENTAL & SUPPLIES 0 - OO
Witness All parts and repsars listed TOTAL CI:JARGES -
LABOR RATE BASED ON § MECH. were furnished in Q.00
pliance in the Mlchéqan LESS INSURANCE 0.00
LABOR RATE BASED ON % BODY SHOP Autc Aepair Act P.A. 3C0. SALES TAX 0.0
WUES Ifﬁokar; chargs et'-!um.!lln'f| lclz 12% I(:tr I;alssi:af aur labor cmbrogi: rnnxl:l.um PLEAS ——— O
[+ 'OF supplies LS in or an your vahicle ppiicable itams are nuts 3, Washers, . EA E PAY . . P
WAS'T%SP‘SI;.:T:N?E(T%NS solder, window ssalers, mats, tawels, asro-gprays WO TAX# 38-2947081 THIS AMOUNT o 0 K 00

CUSTOMER OV



»

ch
evroler Jim Sylvain

Buick . Service Advisor

Pontiac

Cadillac ®WN WMOTORS

OF (Hevor [rrep -

Chrysler
Dodge
06684 US 31 1
. wy. Scuth :
Jeep Charlevolx, MI 49720 ) i%%%ebén’s”.ggoo
WWW.Ccrownimators.com Fax: 2:'5] 58":1774329
t231-547-3204

JEFFREY A. BEAUCHAMP

Sales & Leasing Consultant

Phone (231) 547-9200 Ext 2685
MARK ar BXCELLENTE  Fax(231) 547-6800
Toll Free BOD-968-7400

CHEVROLET
BUICK CROWN MOTORS OF
PONTIAC CHARLEVOIX LTD

Chattline 06684 US HWY 31 S
CHARLEVOIX, M) 49720



October 28, 2010

(REDACTED)
(REDACTED)
Centerville, TN (REDACTED)

Service Request: 1-347607011
Customer Relationship Manager: Michelle Mock

Dear (REDACTED):

We are sorry you continue to be dissatisfied with the decision we made concerning your 2005
Pontiac G6. We know you are sincere in the position you have taken, and we trust we have been
able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.
Sincerely,

General Motors Corporation

INFORMATION Redacted PURSUANT TO THE
FREEDOM OF INFORMATION ACT (FOIA), 5U.S.C.
552(B)(6)






2005 G6 - GT SEDAN PONTIAC/GMC DIVISION

59U GRANITE METALLIC /V6G GENERAL MOTORS CORPORATION
19C EBONY 100 RENAISSANCE CENTER

ORDER NO. HNKVS9/T STOCK NO. DETROIT MI 48243-1114
VIN 1G2 ZH52 82 54“ VEHICLE INVOICE 2AD49618703

EEEEEKKE IR R R KK ERE R R R TR R R R IR R I AR AR KA AR AR AR XAk Rk Rk *k*] %] 3278

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
2ZH69 G6 - GT SEDAN 23300.00 21319.50 INVOICE 11/11/04
AP3 REMOTE VEHICLE STARTER SYSTEM  150.00 133.50 SHIPPED 11/11/04
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 11/19/04
FR9 AXLE RATIO 3.29 N/C N/C INT COM 11/19/04
LX9 ENGINE, 3.5L V6 SFI 0.00 0.00 PRC EFF 11/10/04
MXO 4-SPEED AUTOMATIC TRANSMISSION 0.00 0.00 KEYS G1824 G1824
PCH PREMIUM VALUE PACKAGE INCLUDES 2345.00 2087.05 WFP-S QTR OPT-1
* (4) WHEELS, 17" CHROMETECH BANK: GMAC - 340
* AM/FM STEREO 6 DISC CD PLAYER CHG-TO 18-327
(REPLACES STD/OPT/PKG RADIO)
* SUNROOF, POWER TILT & SLIDE SHIP WT: 3417
* ONSTAR SYSTEM-INCLUDES 1 YEAR HP: 32.9
SAFE & SOUND GMS: 22622.70
R6J CUSTOMER DIALOG NETWORK 0.00 16.50 SUPPLR: 23637.35
1SZ GT, PCH OPTION PKG DISCOUNT 1000.00- 890.00- MRM: 26420.00
MEMO 1164.75
TOTAL MODEL & OPTIONS 24795.00 22666.55 ACT 231 22547.70
DESTINATION CHARGE 625.00 625.00 H/B 261  743.85
LAM DEALER CONTRIBUTION 123.98 ADV 261  123.98
LAM GROUP CONTRIBUTION 247.95 EXP 65A  247.95
TOTAL 25420.00 23663.48 PAY 310 23663.48
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 22570.13

Je e Je e e Je Je de de gk de de de Je e de e e e e e e e e de de e e e e e e de e e e e e e e e e e e e e de e e de e e e e e e e e e e e e e e de de ke ke ke ke %

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

hkkkkkkkkkhkhkhkkkkkkkkkkkkkkdkkkkkkkkkhkkkkhkhkhkkkkkkkhkkkkkkkdkkxhkhkkkkhkdkkkhkkk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC N

RAY MILLER BUICK-PONTIAC-GMC, INC. VIN 1G22H528254ﬂ
$ 23663.48 INV 2AD49618703
DUE 11/19/04 DEALER 18-327




07/27/05 WED 08:29 FAX 731 847 3961 TOWNSEND-CHEV-BU-FONT

=z @® Y

TOWNSEND CHEVROLET-BUICK-PONTIAC, INC.

125 WEST MAIN STREET « TELEPHONE: (731) 847-3921
PARSONS, TENNESSEE 38363

FAX# 731-847-3961

Date: 7-27-05 Chevrolet 17703
Fuick 52822
Pontlac 19673
To: Q.owa )S-n. DQ'LOL@, r

From: Deoean cones 5\(0,”\ gr

001

M@%&A%&L_LU 0§ - oncerm'nj _

N?Dou‘(‘ oydevs - Dow@.r\ S"I"ee.n|nq Porhnéevens

Thanks

D&fon Jcme,s

Page } of




07/27/05 WED 08:29 FAX 731 847 3961 TOWNSEND-CHEV-BU-FONT

EVRO .LET BU'ICK PONTIAC

Main St.» Parsons, TN 38363 « Ph. 731-847~392h Fax 731 847-39!:1
wwwtownsendchevroletbuuckpontlai, com :
VN

[ ven [ MARE MODEL - _—

| ponNTIAC | GS. | __GRAY ‘
T NILES QUT FRST USE 3%, LINDEN TN _

~ glo6l 00/00/00

002

AL CUSTOMER STATES LOSE OF POWER STEERING AT TIM ' E T s
-"CODE 'CO545 STEERING CALIBRATION NOT LEAR E7631 60 OL A .= 5 - -(0001)- -25.73
NED. RELEARN STEERING CAL, WHEEL POS. CA ' ' .
LIBRATION AND CALIBRATE TORQUE SENSOR.
EHICLE SENT TO US FROM RAY MILLER PONTIAC IN
THEY ALREADY HAD TAC CASE OPENED #830882
EST DROVE VEHICLE 52 MILES WITH NO FURTHE
CODES OR WARNING MESSAGES.

(Tach:05) _ : Total Repair (Warzanty )

. COURTESY TRANSPORTATION

27902 9% . MI A 0 SNt

B ' . COURTESY T 17370 - - .- (00621} 126,00 |
. {Tach:02} . _ Total Repair (War:anty ).q..............u - 126.00. . ).

{l3) - FUEL DELIVERY e S
oy : 28013 .98 MY
4.601 GAL 17370 . .
Total Repa:.:r: (Warranty )

2 - S 14.00 662 247
+d66 - 126.00 666 246
710,03 666 246

IV

DISCLAIMEH OF \QI’AFIHANTIES
ara those I‘ ; mwdmnm:mmmuummmwm

172.05
: ..11'2..0_5; ..




07/27/05 WED 08:30 FAX 731 847 3961

TOWNSEND == @

EVROLET BUICK PONTIAC

125 W. Main St. » Parsons, TN 38363 » Ph. 731-847-3921 « Fax 731-847-3861

TOWNSEND-CHEV-BU-FONT

003

www.townsendchevroletbuickpontiac.com

R/C VIN DATE IN
1741 G27ZH528254 07/25/05
YEAR MAKE MODEL COLOR TIME IN
2005 PONTIAC G6 GRAY 11:56
MILES IN MILES OUT ARSTUSE LISC. LINDEN TN- CLOSED
9108 9108 00/00/00 07/25/05
:E;U F WF.ITEH5 6 6 6
_l¢_| ERCH
(1) VEHICLE LOSES PS AND WARNING ME3SAGE COMES ON
DISPLAY E7680 5D OL A 14 {0082} 72.03
CODE C0545 STORED IN COMPUTER (F)88967179 {8/COL RE) 1 (36402) 286.48
REPLACE STEERING COLUMN AND CONTROLLER 15225637 {MOTOR W/CONTRO) 1 {51861) 221.25
(Tech:05) Total Repair (Warranty )................. 579.76
579.76 +263
72.03 -462 28.00 662 247
507.73 -480 372,78 680 242
A
72.03 .00 Labor .00
5 T 507.73 .00 Parts .00
Any warranties on the product sald hereby are those rnadlg?mli!r‘u‘.lﬁcﬁurgﬁh:lﬁghereh?;;&sssly disclaims all warranties either exprassed or implied, -00 .00 ublet . -00
2, ind neither assumes por authorizes amy person o assune for i any iability .00 .00 Waste Dispos .00 ]
0l3pply where prohibited by law. ‘ . 00 .00 il/Grease .00 §
‘ ¥
GNATURE 579.76 00 Fotal .00 [
age [«] 579.76 .00 Total .00 H
o
17412 Accounting Copy j
S
5




FROM ‘RAY MILLER BUI-PONT-GMC

46 Cox Cree

L. 5P4A6H

mabomel:

rrron TN NGB

Home :
Cellular:

FAR: MO

reek Parkw
hdc Florence, Alabama. 35630
&N Bhone: (256) 7640661

P2SETER1464

work : G

Jul. 27 2885 @9:27AM P1
RO: 102136
caghier: 000016 n9-:08-1
Date Out: 03/15/2005
atatus: REPRINT
CLOSED

vin: 1czzesze2ss il
2005 PONT G6&
Mileg-In: 262 Out: 262
Delivered: 03/05/2005
In Service: 03/06/2005

Hat : Date In: 03/08/2005

Advisor: DDDOZB—RUSSELL CRETILE
|
o Acct | Tech Houtrs Complaint/Cauam/Correcticn . pPar Unit ?fEEEE?d Prlcq
A BWPC aoba08W
CUSTOMER STATES HORN BLOW WHEN TURNING
ATR BAG[MCDULE CRUSTNG HORN TO GROUND OUT
SPAC CARE $01237103
REPLACE | MODYULE .
PO ‘ ORL 0.9 C8A35 OF &G admin Hours: .00
Parts: |1 152193356 MOCDULE AE 14 .865
SUBLET 1114 .
Operation Total: 0.00
*n  SWPL 000099
CUISTOMER STATES NEEDS RENTAL CAR
5 DAY |[RENTAL
PO ; 27905 MJ 98 Admin Hours: o.00
SURBLET | P 11217
Operation Toral: Q.00

I herepy authgride rne ropaly work hargin set rorth
with Lboe necegnary malerial amd agres thal you are
ror lods or dfmage to vehicie or Zyriclon left in yohicle
rire, Lheft, gor an aLher cauge beyond yonr
canaed by unafailablliiy of ?arbﬂ or de
gupplice or l.ganspurcor. L erchy groank
Fcrmlssﬁun b |operale Lhe vehicle hereln
1lghways ov alnewhors for the purpone of

hanic'a 1len i# Lcrﬁby arknowledged oa Lhe ve
nnt of repairs Lhercto.

and/or your em
deparlbed o Btree

BRI EXprags me
saguré the am

AL, REPATRE S[BJECT TO A MINTMUM OF

gignature

B,

ieln

4 UOUR DIAGNOSTLY TIME.

Lo be dons Along

not rnngonsihle
in came of
cont.rol ab for any delayn
ayn 1n parts shipments by che
loyeon

Legting and/or inspegtion.

.o

HISOLATMER OF WARRANITES: ALl warranties on Lhis produgt are
the manufagtucerin. RAY MILG, AR PONTIAC HUICE GMO heroh
cwprearly dincladm? a)l warranl.iea silhoy exprong on Lty xiﬂd.
{peiading any inplied worrant of mﬁrchant&bi]itg or bitnoas
for a pawtlcular purposh and KAY MEILLER PONTIALD BUTCR GMC
neinher ongumcn nor Authovizes ﬂnY opher pecgon Lo agpune rae
il amy liability in ponnect Lol wiln the gale of nhe product.
phig Al pelaimer hy RAY MILLEE BONITAC BUTCK GMO
affects the torms of the manufacburoe 'S wavranty.

1ALl parla i
IRRME

in o owiy
netalled are new/smalvaged on reconlitioned parts,

ETRICTLY ARSI unless arrangement.s made.

Thank you for allowing us Lo 38rVe you!



FROM :RAY MILLER BUI-PONT-GMC
- FRx MO,
1 . 2567E61464 Jul. 27 280@% @3:27AM P2
R\ 4
‘ii’ ! ¥ i
ETCR | PORTIAL i : ﬂ@ﬁ MED RO: 102480 .
1 ‘wmcmxcmmemww Cashier: 000016 09:08-1
CEMIC Plorence, Alabama, 35940 Date Out: 04/08/2005
3 hone; (258 764-0661 A -
§ P (258) gtatus: REPRINT
| CLOSED
|
~ugtomer: | stock #: vrn: 1czzas26254 NG
2005 PONT G6
Miles-In: 665 Qut: B65
CLIFTON TN Delivered: 03/05/2005
Home : Work: _ In Service: 03/0%/2005
Cellular: _
Advisor: [000028-RUSSELL CASTILE Hat: Date In: 03/25/20065
o Acct | Tech Houtrs Complaint/Cauae/Correction Pey Unit Extended Price
A gCPe [ 000099 Labor Total: 0.00
CUSTOMER STATER C¥ SWIRLS IN PAINT
NGO PROBLEM FOUND
operation Total: 0.00
B SWPC 00o0ss
CUSTOMER STATED VIRBRATTION AT 2ABROUT &0 MPH
#RT TIRES OUT COF ROUND
EEPLACE| BOTH FRT. TIRES .
PO: ! £0432 Q4 3IM Admin Hours: 0.00
Parts: | 2 AIN52136 ¢2255017  5.880
SUBLET | PO: 1134 .
‘ Operation Total: 0,00
— } —
i
i
|
]
i
|
i
]
{
i
1 herchy authgrime the repalr work herein set forlh to be done alonyg 13T GCLAIMER OF WARRAMTIES: All warranticn on thig product are
wilh the necodpary materiul and agrec [hat you are not respongible the manufacturee’ e, HAY MLIER PONTIAC, BUTCE GMe hﬁTﬂhX
for logs or diflage to veliinle or artigles left in wehiole in cops of expredaly dlaclaimsg a1l warrantles eltheor expressd or o lmD ind,
fire, thefi, gv mny Sther cange hoyond your conlrol ne for any delays ingluding gy implied warranty nf merchantability or fibness
auaed by unadailabllity of parts or delays in parta nshipmonie by Lhe Ffar a paTticular purposc and LAY MILLFR PONUTAC BUTCK M
pupplion or rfanaperler, I Hereby grant jou &l Jor your employess peircher aggumes noy adthorices amy othor person to ansume o
Tmemlepion tooperatse Lhe yehicle hEroin desoclibad on streets, . it ﬂﬁ¥ liphility in conoection with ke sale of Lhe product,
Lighwaya or alnewhere for the purpose of Lesting and/or innpection. Thig disclaimer by RAY MTLLER PONTIAC BUICK OMC in Do wiy
An express weghanic's 1ien in Rerchy acknowledged on the vchiala L3 alfects the terms of the mamifacturer's warranly.
geoure Che andunt of ropalrs Lhereto.
‘ ] ) a1l partn instmalled ave new/=alvaged or recond: tioned parla.’
ALL RHEAIRS SYDBJECT TO A MINIMUM OF .& lOUR DIAGNOSTIC 1TME . THREMS: &TRICTIY CASH unless mrrangrments made,
|
Signature| _ Thank you for allowing ue to gerve vou!
|
|
|
|




FROM ‘RAY MILLER BUI-PONT-GMC

Customelr:

Home :
Cellulazr:
Advizor:

FAx MO, 23675614

itk Ponthac - GMC
4B Cox Creel Parkway.
Flarence, Alabama 35830

Phone: (236) 764-8661

gtook #:LHP468

CLIFTON TN

000016 -WARREN HOFEFMAN

wor |

G Jul. 27 280E% @3:28AM 3

RO: 102721
Cashier: 000016 05:05-1
Date Out: 04/29/2005
Status: REPRINT
CLOSED

vin: 1c2zys26254 N
2008 RONT G6
Milea-In: 1871 Out: 1871

Delivered: 03/058/200%

In Service: 03/05/2005
Hat: Date In: 04/08/2005

Per Unit Extended Price

OF  Acch Tech  Hours CDmplaint/Cause/CorreﬂtiGn
A SWPC 000025
CUSTOMER STATES VIBRATION AT 60 MPH AND HIGHER
TRET SHOW BACK TWO TIRES OUT OF ROUND
REPLACH BOTH REARR TIRES .
BC: E0422 04 3IM Admin Hours: 0.00
Parte: | 2 B2052136 Cc2255017 5.880
Operation Total: Nn.00

I hereby authe
wiklh t£he necc
For loge o df
fire, theft, d
causer by uni
mupplicr or £)
Fmrmlssiun Lo
lghwaya or &
AL cxpTess mo
pacure phe am

ALL HRFAIRS A

Signatura‘“

hBJECT 1 A MINTMUM OF

vige the repair work hevein act Forth to be done alang
nary matorial and agree that you gxe not respenaible
magé Lo vehicle or arlhicles 1eft in vehlele in cage of
¥ Any other ganse boyond Your nontrol or Lor any ﬁelaga
allability of gnrts or delays in parts shipments hy the
ATSPOETeT., I hereby granl. you and/or youv‘ﬂn?loyecu
operale the vehlole hereln describod ob atroohs,
sewhora for the Furpmnﬂ of tenling and/or inapecilon.
hanic's lien ip heréby acknowledgéed oo the ve iale to
unt. of ropairs therebto,

.0

HOUR DIAGHOYTTE TIME.

NTEOLAIMHR OF WARKRANTIES: All warraniies on thig producl are
the manufachueer's, RAY MILLKR FONTIAC BUICK GMO herealy
exproanly dimclaime all warrantios either cxpress or im'¥ied,
ineluding any implied warrant af murchantabnliLE or Filklneds
For a povticular purpoge and RRY M11LLER PO LAC DUICK (MO
Teilbhet aesunes nor anthoriwes any other porgon Lo assuos tor
i€ any liahiliky in connection wilth the sale of Lhe praduot.
Thim dlaclaimer Dy R&Y MILLER RONTIAC BUICE GMC  in no Way
affecks the corma of the manufastuvers's warwanty.

mu/ualvagod ar reconditlonod parte,

ta ingtallead are n
G unlegg avrangemonts made,

"All par 1
TERME: STRICTLY CAL

Thank you for allowing us to ferve you!



FROM ‘RAY MILLER BUI-PONT-GMC

EOICKE

Customer:

Home :
Cellular:
Advigor:

FAR: MO

246 Cox Cr
Florence, Alahama, 35&330
Fhone: (256) 764-0661

Stock #:5P468

000028-RUSSELL CASTILE

P2SETER1464

wox'c |

Jul. 27 2085 @9:286M P4
RO: 103206
Caghier: 000028 09:05-1
Date Out: 05/06/2005
gratug: MODIFIED REPRINT
CLOSED

vin: 1ezzgszezs4 NG
2005 PONT G6

Mileg-In: 3755 Oub: 37505
Delivered: 03/05/2005
Tn Service: 03/05/2005
Hat: Date In: 05/05/2005

0Op Acct Tech  Hours Cmmplaint/Cauae/CDrrection Per Unit Extended brice
A BCEC aooosee Lahor Tatal: 0.00
CUSTOMER STATES RIGHT FRT DOOR MOLDING LOOSE
PARTS ORDERED
Operation Total: 0.00
B SCPC 000095 Lahor Torwal: 0.00
CUSTOMER STATES RIGHT REAR DOOR MOLDING LOOSE
PARTS ORDERED .
Operation Total: 0.00
|
0 BSPA 1 QOoo040
CUSTOMER STATES CHANGHE OIL,0IL FILTER, LURE CHASSI3 AS
NERDEDTOR OFF ALL FLUID LEVELS, ADJUSY TIRE PRESSURE
COMPLETED
parts: | 1 25010792 0OIL FLTR 1.836
[ 12345616 QITL10W30Q B.800
Operation Total: .00

1 hereby anlho
wikth Lhé neooes
tor lons or da
fire,
coused by unav
supplier’ or b
ermipnlon to
1ighwayn or ol
AT BApYOEn neg
gecure the ame

ALL RFIPAIRE 5L

Signature:

thetr, or

Engporler.
hanic:'e lian L&

MIECT 19 A MINIMUM OF

jre Lhe reopair work hereip wet forth Eo o done along
ary material and agres that yeoul arc nob reaponiaible
waqe to vehleln or Articles 1ot in vehictle in gase of
oy other cause beyond your gontrol or for any dulays
Lilability of parts nr dolays in parks shipmenbta by bhe

ereby grant gau and/or your employees
perate the vehicle herein deagribed on ophreets,
where for Lhe puepoaes af Leating and/ay inspection.

kcrmhy acknowledgod o the vehicle to

mt of vepailry Lhereto.

Jt HOUR 111 AGNOSTTE TIME.

DIUCLAIMER 0OF WARRANTIES: A1l warrankisg ool thia produsl. are
the manufacturer's. HAY MILLER TONTIAC RUICK GMC  herab
wipregaly discimimz all warrantic:s eithor expraga o im ¥iod,
ineluding any implied warrant of mmrchantahtlitg oy lilnees
for a particular purpoae and RAY M1ITER PONTAC GUICK (M
neither asgumes nor autiworizos mny other peracp to agsume for
iL any 1ispility in connecklon wilh the sule of the product.
Thig digelaimary by RAY MITLER PONAC BUICK OMC 1o ™o way
affecte the Lermg ol Lhe manufacturor s warranlby.

npll packe inntalled axe

new/snlvaged or reconditioned poarts.
PERMZ: RTRICTIY

CASID unlmas arrangements made.

Thank you for allowing us to serve youl



',

EETTOHE

Customer:

Home:
Ce=llular:
Adviaor:

P2SETER1464

548 Cox Creek Parkway.
Florence, Alabama. 35630
Phone: (256) 764-9661

Jul.

27 ZEES B9:28AM PSS

Stock #:5P468

jOOOO?B—RUSSELL CASTILE

Complaint/Cause/Corre:tion

RO: 103353
Caghier: 000016 $o:09-1
Date Out: 05/16/2005
Status: RKREPRINT
CLOSED
VIN: 1G2ZHG52 ezsar
2005 PONT GE
Miles-TIn: 4136 Out: 471365

Delivered: 03/03/2005
In Service: 03/05/2005

Hat : Date In: 05/13/2005

Per Unit Extended Price

aop Acct | Tech  Hours
A SWEC NO00DEW
CUSTOMER STATES RIGHT FRONT ROOR MOLDING IS COMMING T.O05E
TRIM COMING LOOSE
REPLACE TRIM
BO: il HRS .5 B7863 ON 2P Admin Hours: 0.00
Parts: il A9024126 MOLDING 12,112
SUBLET | pO: 1173
‘ Operation Total: 0.00
. .. .
B SWBC | 00009EW
CUSTOMER STATES RIGHT RERR DOOR MOLDING IS COOMING LOOSE
TRIM COMING LOOSE
REPLACH TRIM
PO HHS 0.5 B7963 ON ZF Admin Hours: 0.00
Farts: 1 9024128 MOLDING 12.114
SUBLET RO: 1172
Operation Total: 0.00

1 hereby autly
with tho naced
luea QT df
‘iro, theft,

cavged by uni
supplicr or €
chmisaion (e
iighways ov &
M eMpress me
pacure Lhe am

ALL RREAIRS B

Signature

rise the repair work nerein get forkh to he dons along
Aury magerial ond agree that you ars not responsible
mage Lo yehicle or Zrticlep 1&tlb in wehlcle in cage of
r any othor causc heyond ¥aur pontral or for any dcla;a
allability of Eartu tr delamys in parta shipmonts by the
ATIRPOT LMD . 1 !Ereby grant you anc/nr your e loyaes
oprrate the vohicle heweln describod ol stresia,
gowhera for the purposn of teoating and/or inspection.
haric's lisn ie Lnreby acknow! edged on Lhe vnhicle o
unt aof repairs thorelo,

ImJECT TO A MINLMIM OF & 1OUR DIAGNORTIC TIME.

DISCLAIMER OF WARRANTIRS: All werranlies on Lhig product are
the manufackurer's. RAT MTILLER PONTIAC RUICK GMC hcrﬂb¥
exprosaly Ainulaims all warraltion eithey expreon or implied,
including any implicd warrant of murchaptabllity vr fitnesd
for a parhlcular purpons and ﬁAY MLLLRR BONTTAC BUTOH GMU
neither agpumed nor authnrizesa any othor person Lo askume for
inoary liabilily inm connechion with Cthe male of the producl.
Thig diuclaimer by BAY MILLKMR BEONTIL A BUICK GMC an 0o way
aftects the towma’ of the manu facturar s warranly.

nall parts inetglled ave new/palvaged or rocoundltioned pave:s.
TERMS: STRICTLY (MEH uniess arrangements nade.

Thank you for allowing us to serve youl



FROM RAY

ﬂILLER BUT-PONT-GMC

‘ FAR< MO, 2567661464 Jul. 27 280E% @3:29AM P&
- . 8
N\ i
S OTE R ; B ENTIAE éc e RO: 104236
\ AB Cox L Parkwa Caghier: 0000628 09:05-1
CEMIC Florencs, Alabama 39930 Date Out: 06/29/200F
Phone: (256} 764-9661 e : o -
| (236} Status: REPRINT
i CLOGED
Tustomel: stock #:5P466 VIN: 1GRZHRB2B20H4
2005 PONT G&
] Miles-In: 82926 Out: 8296
CLIFTON TN ‘ Delivered: 03/05/2005
Home Wor]{:_ In Service: 03/05/2005
Cellular:
Advisor:}ODODEB—RUSSELL CASTILE Hat: Date In: 06/29/2005
OF  Acct mach  Hours Complaint/Cause/Correction Per Unit Extended Price
A BCRC nao0da2Q 101 Labor Total: B.75
CUSTOMER STATES CHANGE 0I,0IL FILTER, LUBE CHASEIS AS
NEEDEDTQF OFF ALL FLUID LEVELS, BRIUST TIRE PRESSURE
COMPLETH
Parts: |1 AR0L0792 OIL FLTR 1.836 6.70 6.70
5 12345616 OTLL1OW30Q 8.800 1.47 7.35
Total Parta: 14.05
Operation Total: 22.80
B SCEC 0000B2ZR RTT Labcr Total: 11.25
CUISTOMER STATHS ROTATE TIRES
COMPLETRE
Operation Total: 14.25
o 8wWepC 000082
CcUSTOMER STATES CIG. LIGHTER Is INOP.
TEST SHPW BAD FUSH
REELACE| FUSH
PO: HES 0.2 N1720 OJ 6&C Admin Hours: 0.00Q
Parts: | L BROOYTET FUSE KIT B.965
Cperation Teotal: 0.00
|
1
|
| Cugtomer Pay Labor: 23.00
! Customer Pay Farts: 14,050
j SUPPLIES AWD\OR HAZARDOUS WASTE REMOVAL: 1.15
% Customer PFay Subtotal: 18.20
| Cuskomer Pay Sales Tax: 1.12
| S
Chk: 29.32 Cugtomer Total Due: 19,32
1 hereby authoqize the repalr work herain nel forth to be donco along DIACLAIMER OF WARRANTTRS: All warracbies on I.hie producl. are
with the neceagary matexrial and agres Lhat you aré not responsible tho manufacturer's. RAY MILLER PONTTAC BUICK OMO " hereh
Fir Lo or dajage to vehisle or artigles left in vehdecle in case of exproanly disclaime all warrankies ofbher expromn of im Yicd,
fire, theft, of any other causc beyond your control or for any delaye ineluding any implied warranty of nerchantabllicy oo £lbtnesn
caused by navgilability of parts ore delays in %ﬂrta phipments by Lhe | For a partinular purposs and RAY MILLER RONTIAC KUI““ amMc
supplier or transporler. [ Tepeby grant you and/or your e layeon nodrher aasumes nor authorizes any obher poraot bo Amiune for
Fnrmiﬂﬂion to dperate Lhe vohiole hérain agcyibed ol stroels, it any iiabilinry in conneclion with Lhe gale of tho roduct .
highwaya or elfewherc for the purpoge of Lesting arul/or ingpection, Thiz dinclaimor by RAY MILLER PONJIAC BUICK (MO in no way
An oxprese mecfanic'a lien le Lormhy acknowledgéd on Lhe VQLiGlﬂ =3 alfects the terms of the manutacturer': warranty.
gecure the amofint of repairs Lheroto.
i ‘ ) #all parts inslalled aze new/salvaged or recondivioned parts, !
ALL WHPAIRS SURIECT TO A MINIMUM OF .5 IIOUR RTAGNOSTIC ''IME. TERME:  STRICULY CASI unless arrangements madoe.
Signature: Thank you for allowing us to merve you!




FROM RAY

1
e

LA\

hc3 BT T g

Cumstomer:

MILLER BUI-PONT-GMC

FAR: MO

P2SETER1464

‘Ponti
246 Cox Crack FParkway
— Florance, Alabamg 35530
; Fhone: (236} 764-0661

313982 Stork #:5P468

Jul. 27 2085 @9:296M P7
RO: 104348
Cashier: 000016 09:10-1
Datc Cut: 07/14/200%
Status: REPRINT
CLOSED
viN: 1c2zHs282s4
2005 PONT Gé6

Milesg-In: B631 Out: Be31
CENTERVILLE TN Delivered: 03/08/2005
cellular : |
Advisor:| 000028-RUSSELL CASTILE Hat: Date Tn: 07/05/2005
QF Acot Tech Hours Complaint/Cause/Correction Per lnit Extended Price
— — i — = ———————— —t——— h
A SWPC !ODDODBW
CUSTOMEE STATES VEHICLE HAS NO POWER STEERING
TEST SHOW CODE UZ109.TEST SYSTEM POWER STEERING WORKING
CORRECT.CALLED TAC CASE #830B823. TAC ADVISED U5 TO CK BCM
FOR GOCb CONNECTION. CK FOR FOOR GROUND AT TRANS.CK POWER
STEERING CONTROL MODULE FOR LOOSE CONNECTION (CONT.LINE ('}
PO HRS 0.5 QTHER 3.0 Negih OJ 7B E coen H Admin Hours: 0.00
SUBLET | PC: 1224
Operation Total: 0.00
*I SWRQ 000089
CUSTOMRR STATES NREEDS RENTATL
& DAYS |[RENTAL
BO: 1 Z7906 MJ 9B Admin Hours: 0.00
SUBLET | BO: 1233
! Cperation Total: g.00
*C  SCPC | 00000E labor Total: 0.00
CUSTOMRER STATES LINE A CONT.
FOUND [THAT CONNECTION 2 70 POWER STEERING CONTROL MODULE
WAS PULLED TIGHY AND PUTTING STRAIN ON CONMECTOR.
REROUTHED €2 CONNECTOR .RETURN TO NORMAL QOPERATION.TEST
DECOVECATLED TAC BACE AND REPORTED FINDINGS
Operation Total: 0n.00
| L TP Y ——

I heorehy aulhog
with the necgsd
for losa or darn
lirs, theft, oI
paned by UNAavS
aupplier op Lzs
ermlieRion o o
Winhwaye or olj
An” express meol
fecure the amo

Al RERAIRS SUL

Signature:

ize the repair work herein sget forth ro he done along
ary material and agrse Lhal you are not regponaible
age to vehicle or artigles 1all in vehicle in cage of
any other cause beyond {DUI conkbrel or Lop any delays
ilabilicy of partg Or delaysa in parts phipmenb:s by Lhe
ngporter, I Lcrghy granl %ou and/or your cmployaca
pecale che vehicle horein described ol streets,

nyhers Lor the ?urpose of teshing and/or lnEFEEtiDn‘
amicts lien 1z hersby acknowledged on bhe vehlele to
nt of repaics Lhereto,

-5 HOUR

JECT TO A MINIMUM OF DIAGNOSTC I"IMA,

nDIscualMer OF WARRANTIES :
the manufagturer's. he el
expreasly dlsclaime gll woarranbies ellher express or im iicd,
including any implied warrantK of merchantabtllily

for a particular purposée and RA

nailhetr agsumes nor authorimen any akhar peraon to agsume for
ity any liability In connection with the nale of Lhe product.
Thin fdipolalmer” by EAY MILLER PONTIAC RUIDE MO
affoots the Larms” of the manufacturcr's warranty.

All warranticn on bhisn product are
RAY MILLER PONTIAL BULCK OMd

or fitneea

¥ MILLER FONTLIACL BULCK GMO

in no oway

"All parte jimatatled are new/salvaged or reconditilonod parvtn. !
T

CRME 5 URLCTMY CASH unless arrangements madc,

Thank you for allowing us Lo serve yvou!



FROM ‘RAY MILLER BUI-PONT-GMC

FRx MO, 12567661464

Jul. 27 28685 B3:34AM Pl

Fomcs

Ray Miller Buick-Pontiac-GMC, Inc.
246 Cox Creek Parkway
Florence, Alabama 35630

(256) 764-9661

SEND TO: Qmm\ﬁ‘ ‘

ATTENTION:
FAX NUMBER: 25% Nolb W

OFFICE LOCATIO

" DEALER CODES

1 BUICK 38-435 .. 't PONTIAC18+327

TOTAL PAGES,;

COMMENTS:

FROM: S&aon Bonvah
DATE:

PHONE NUMBER:

O GMC 50-111

UDINGCOVER_ |\




FROM ‘RAY MILLER BUI-PONT-GMC

FAR: MO

P2SETER1464

Jul.

27 ZEEs B9:34AM P2

07/27/2005 RAY MILLER BUICK PONTIAC GMC ACSS5 NU
09:28 Sales Summary Page: 1
For Retail Transactlione

80LD Saturday, 03/05/2005 through Saturday, 03/05/2005
NEW VEHIJLE SALES
ROOK DEAL SHORT BRI NG ACTUAL oMM TRADE COMM NOM - COMM BACKEND CROAY
DATE MAKLE \ NUMAR, VIN PRICE 2,0.58 ¢.0.8 INCOME PRORPIT PROFIT DROFIT FROPIT
03/05/05 PONT| 2152 B4 23463 .48 223919.63 23683. 48 0.00 200,00 543 .80 750.00 1293.85
03/05/05 PONT| #1%% 54 24484 .60 254848.00 25468, 00 .00  -1003,40 _ -1003.40 n.00 _ -1003.40
SALLES TOTAL ] 474948 .08 10407.63 45151 .48 6.00 -140%.40 459 55 750,00 200,45




FROM RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 28EZ B2:33AM P3

| RETAIL PURCHASE CONTRACT
MILLER BUICK GMC, Inc. 36894

& Cox Creek Parkway Talephone 734-9661
! FLORENCE, ALABANA 35630

| | 02/05/ 2005 | VIC RABSDALE ‘

@ 3

HUICK B - PENALTY OF TEN DOLLARS (510) DUE IF VEHICLE 15 NOT REGISTERED
IN THE NAME OF THE NEW OWNER WITHIN 10 CALENDAR DAYS3,

HOME ! FICE
CUSTON T | A
BILLING
iy o CONTY AN

ADDHESS | ZIP
NEW D . o0 YEAR MAKE MODEL BODY COLOR EMGINE
USE| PDEM
“ SRa5 PONT 12 400 GRY &
[ —ra
STOCK NIMBER ‘ SERIAL NUMBER | This vehicle is mouipped with & Gereral Molars
angino produecd inoa Genaral Motors plant oper—
_E,ELE_B i G E Z H 5 E atad by {he Divigion.
- IE g I- A -_ 0 : )
ORDERED C/ 3T ALL GPTIONS §  g3,463. 4P
ADDITIDNS | YES | NO AMT. ADDITIONS B .
1 1 e i nomreE
2 7. b N/&
3 ‘ 8 N AL. TITLE FEE
1 Some dealer added options may nol be
5 General Motars Paris.
) RIPTIO TOTAL N/A
P’ . £
YEAR MAKE MODFL/SERIES A”f‘?;{:ﬁf“-*
[t s}
L [ PRI TRE NPT R I Ax N!n
semanpvres | 1 T [V T LT T T 11 .
- LN VERIFICATICN BALAMCE oy g . PR~ — e e il i
TRADE It ALLOW. BUYLH AGHLLS TO FAY OWED PAYOFF TOTAL CASH
ANY AMOUNT EXCERME ON . DEL. PRICE E3 463, ll'B
N/A " THIE FitdUHE THADE-IN N/R AUy
‘ PAYOEF ME| ALLOW
= ; CHECR FARNFHT -
PAYOEE oer | SHEC DATE REBATE 750, 99
- : - =t CAEH OM DEL. 'N[n ’
ADDRESS ZIF TUITAL 10WT
PAYOIT GOOD PAYMENT 75, B9
QUOTED BY THRRU SURTOTAL o, 713, 48
: e I w H
BALANGT, TO B PAID IN ONE PAYMENT OF § N/R  \PON DELIVERY o 1, €05, B0
I [ — |
s | EMAC
LIEMHOLDE] | e E—— | LINPAID "
LIENHOLDER | . ™ o4, 518, 48
ADDHESS | DULUTH BA 30096 zr Z0A9E "

- TERMS AND CONDITIONS CLAIMER, QF . WAFIHANTY

brees that this Order includes all of the terms r-md (.c)ndltmns on lhc: f"‘lCC hDrOOT. 1ha1 this Order cancels and superaedas any prior rlf.]l pament
and a5 of th date hereol comprises the complele and exclusive statement of the terma of the agreement rolallng o the subject malters covered hereby,
I warrant thd truth and accuracy of the foreguing infarmetion and | hereby cerllfy that | am over 19 years of aga. | hereby acknowledge taving read and
understond fll the pravisions of this pags and RECEIPT OF A COPY OF THIS CONTRACT, LIMITATION OF WARRANTY. If the motor vehicle hereby
orderad by Buyer 18 a used vehicle, and if this ordar is aceapted by RAY MILLER BUICK GMGC, Inc. (herain “Seller”) the purchaser hereby acknowledge:s
and agrees i‘lat the gaid automobile is being sold “as is", subjcel only to the following agreement, viz: if the said vohiclo 1s relwned by purchaser to the
place of buginess of Seller within thirty (30) days from the date of this order, Seller wili, with recasonable promptness, make necessavy repairs of such
defective copditivns in the said vehicle, of roplace defective parte, which defentive conditions or parts existed at the date of this order, as may be hozossary
o plane th-\ arid vahicle i good opataling conditon, at o cost o buyer of 850% of the normal charge that Seller would make for such fapairs or
mplac@manl Acpairs shall be: limited to imernal lul)rwarprl parta of engine, transmission and drive axle. Payment for such repairs or replacements by thi
Buyer ahall e due Lefare the vahicle la redeliversd to buyer. With regard to the condition of The subject vehicle Seller makes no reprezantations,
warranlies of condillons wilh respect 1o the said vehicle, expressed, implied, or statutory, or othorwlsc, except as herain contained. And ao agen, servant,
or employa 101 Salier hus any aulhorly o waive, aller, o mcudlfy thls limitation in any way whataoaver.

BUYER

SIGNATURS
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FROM ‘RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 2085 @3:36AM  FS
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FROM ‘RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 2B8EZ B2:37AM P

" HETAIL INSTALMENT SALE CONTRACT.
GMAC FLE)(IBLE FINANGE PIs.AN

il i c‘mdlt;.,' ‘
ﬁwﬁ é&“ﬂfﬁi gto‘tha

f oy the! tior back
payment schedule shown belew. W@ wIII floure

[New or Used| ear ™ Miake and Model - ks Primary Uss for which Puretiasec
| DT T a0 (B i ' E| araanal, ernIly. or housahold Llagrlcultuml
T R I 1 ML L mr.ﬁ i

Your tradesiriad:  Yahr ,
R FEDERAL TRUTH Finie A T ‘hahm\a iﬁéuranda‘f‘ :
ANNCAL | 1 FINAREETT mt’am ‘v i (aed Bak) Trti-anyang’ ol shoes
' pERCENTAGE ‘) . CHARGE - | X g iton s W Ay provide: the: tequired: |
RATE | Tha tollar - ‘insurancn throughi an gxisting. polidy.. You: may alse buy it | -
The costofyolii | arisunttre ; cradit, ur‘ncludirrg hrough, suingare, indepandont of us, Yoy ar not required, | -
credit aa ayearly § crecft wil cost § [ your duwhﬁaymn - 4. i
rate; | yoh
- L . iz | any. Inaur’mca e gl aukad belnw, oliglas or certllicatasi‘
Your Payment|Sehedule WIli Ba: mmﬁ g::ﬁ:l Egmﬁﬂmﬂsumme umnpaﬂlaa wilk- -describe’ Hw-‘
" Number [ Amatlint 11 i
|_of Faymonts || of Payments F Ghnnk |ha Inaurpm:a ey wam and- slgn bolow

‘ L _‘fﬂ_ 4t L QMC’”thlybﬁ OptlnnalC dlt Inauranca

1 Late Charge, [ a payrnant 134 nol reeelvg ItyrfL]
chargs of 5% ol the. part of the paymo
charga of F10

Prapayment. If you pay off afl yaur debta
Security Interast, You are glving a sec
Additlonal Informailon: Sea’ this ‘o
nonpaymeant, défault, any raquired rapﬁy

L L

| ITEMIZATIDNNDF AMDUNT‘ '

-1 Cash price {ncluding any aece: :
2 Total dewngayment = T negatiupf

Gross tradéﬂ‘(m g

= nat iradelin i

+ othar (d#scrlbe}m G

Lk
3 Unpaid balauhco of ¢adh price (1 minus 2)"

Oredlt LHB $

ﬁurrhasmd B N | CradltDlsahlliiy&,‘m___‘—'*w,‘_ ‘
lﬁeltlding Informmlc:n armut Tl e e e f"*'

i : dlhﬂimblllty Insumnw §
are naot’ réqulrﬁd to obtair credlt Your decisian to
buy or not buy credit. e lnaurancm ‘and credit
J tlgability Ipsurance wil.net.be, i

.| approvat process, T
| you sign and agrae to. pay’

’ b lodelas || ingirance’ paye only i
R roludng aMOunts' paid 1y U"“m o yourbahalf (Soller may o you pald al’l:‘v:ul p%m o oﬁ i
aep part of these amounts.) - " || insurance “déas riot “cover e '
A Cost of optional crodit B it v fi sb’ i your

Priférdd vaarage

com em i G
. comp .1 gatli . o)

L cotaaitllar: inevrane i

H




’ D15ab1ht5r

B Other insLmDce parl fo.the insts

& Oficialfees: paid ko gmremment agencles
Ldascnbej

F- Gwen'mn cemﬁ:atenitﬂefea'. -

-G Other chiamnges {&Eirm@imzﬁm:'ié:ﬁaiiéﬁd -
gescribe purpose)

b, o

H hiethad' IHEQ’Q‘DTflTD

TJ:rtaJ mher,charges and: amm.l}lis-paﬁ D cﬁhars ammur be{nai‘

-5 Amcunt-financed (3 +4‘,|

ucaw ‘;El's“t:'éﬁ‘”r"nﬁt:"r CAN BE cn'niié's'a

:nls ;.mn-a.':t Bﬂl'lfail'ls 1119 entie agrenrrafmk

See backfor other- m'rpe:rlrant agreements. H-weasslgn this contratt fo: Geseral Motors’
Agreement: you sign with ﬂ'ﬂs contract will- appryto c&lms telated to-this confract.

Tmannuaikfmge Rate.may:
fo. recemtapaﬂeiﬁbeﬁaan@e £ha

Glﬂc Bisplite Be.sohrhnn kgneement, W w& th&m yuu

completely filled-in copy of these documents when you signed-thveen::

CAUTION -

ITis IMPCI-F"TANT THAT ¥OU 'I'Hl::.'l-FtiEI‘.JGE-|!_‘sr REALD THE GONTH.AC? EEFDHE "r'G S

Eluyer Sagns_ _

-under the terms oF Seffar's agreemer:t[s} with assignee.

. Assigned with recourse

Asgigned without recourse or with limited recousse

Silier . By Title

" geller

Titke

7100 FE AL 7/2004 (Foa use in the Siate of Alabama) £1 of 4)

Hotice: See Other Side’

Manurich® 200 Saraeal imtors Anrendanes Camoctinn . Al Rinhis Reserwed.

TRIPLICATE DRIGINAL - DEALER'S CORY

e

JE-1H04-1N9 EEI—I—IIN A WOMA

OM xEd
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|
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“Inp
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FROM RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 2865 B3:49AM Pl

@ 0

ILICIL POMNTIAL

Ray Miller Buick-Pontiac-GMC, Inc.
246 Cox Creck Parleway

| _ Florence, Alabama 35630

C(256) 764-9661

| SENDTO: O oRtuam - FROM; Blao  Bosvan
| ATIENTION:  Damm
FAXNUMBER: 25% Nob NG 'PHONE NUMBER:

OFFICL LOCATIONY

l‘.).lEAL]F;R,-,C@p [RA

PONTIAC18:327 o0 GMC 50-111

upiNacovir. |

1 BRUICK 38-435-

| TOTATL PAGES, )

‘| COMMENTS:




FROM

'

ey # -

|CUSTOMER

I am th ‘
{sold/ieaped to me by the Dealer named balow. Thig vehicle was purchased/leased for personal/business use

(dwseribgd in tem #__ and release th

‘RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 28@Z 52:30AM P2

| - General Motors Car and Tmck Divisions L
GUSTOMER INCENTIVE ACKNOWILEDGMENT AND/OR ASSIGNMENT

NAME:
VIN: 102 2Sa g2 S

X T 2P

{ar vao dattached list*)

GUSTOMER INCENTIVE(S)

. i

% |Gustomer Incentive E -

| assign the total amount of sustomer incentive(s) listed to the dealer named below and raquest thai
the available customer incentive(s) be applied; (a) _XT to the down payment on this vehicle, by
where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
Incentive and final price with incentive applied) or (6) ....... 8 chack be issued in my name by Dealer
hamed balow: ' ‘

In E‘_ng,""f am Reference Amount. ﬁM{n%‘entim Code
{Agmus aa% e F_S00 (= o)
ot V1 C."_t.»;m.-a b @S0 S vy
B
b
‘ . ! ‘
Total Incentive Amount Raceived $M Sy B

Dther Program Selection (Which may or may not be In ieu of customer Incentive: programs, for example -
Jvision supported financing/leasing, eic.) :

g8.  lelect to raceive
in lieu of
7 or
b, | elect to receive

- —— CUBTOMER AND DEALER AGKNOWLEDGMENT - -
ultimate retail purchager or lesseas of the vehicle bearing Lhis vehicle idenlification number which was

cknowladge receipt of incentiVe(s) as -
or obligation for incantive(s) on this

‘Date’d 05105

and notresale and | took delivery of this vehicle on 3/03 05 1

Nt .
Purchaser/essee Signature:

e une brsigned person, as Dealer representative, cerlifins that the information an this application is true an

rorrect 4nd the incentive(s) described in tlem #__ have been provided to the said purchaser/iosaee who has
taken dglivery of refarenced unit through this dealership and that properly completed accurate delivery dat:

has beeh forwarded to General Moturm—*‘"“:".ZZL'L'S?{;;’,:.-'-;:-:H» | 357
futhorized Dealer Signature; ,ﬂ;lw"fd) L Date’d €505 é%%?
ealership Name: CRAY WECLER BULC JONTIAC QMG Dealer Code: 50111

it musf include VIN. Delivery Date and Program Refarence

Thie, document |s required a8 supporing documentstion for the payirent of any consurmsr Incentive and must bae avallable in the Deai Flle
aler Copy Copy #2 - Customer HEGMACGK2/OM-3766 (0/00)

nesbe Mote)




Revised 7/21/04

Over allowance/l ncentives/Negative Equity Form (non-Florida)

Customer: (REDACTED) Request #: 1-347607011 BBB#: PGM0582072

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT ISHIGHER THAN
ACV, THISISCONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $23,463.48

MSRP (from BARS Invoice) $25,420.00

Note: If GMS price, use in place of MSRP price

Difference $1,956.52

(If positive, look for Over Allowance) If no Tradein, have Dealer
explain why customer paid morethan M SRP.

Trade Allowance (from dealer Bill of Sale) $0
Actual Cash Value Statement $0
Difference (if positive, this is the overallowance) $0
Payoff or Lien amount from Bill of Sale $0

(If dealer added negative equity into contract, do not subtract)

Actual Cash Value Statement $0

Difference (if positive, this is the negative equity ) $0

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $23,463.48

Incentives not included in Purchase Price (from BARS) minus $750.00

(Do not include fuel fill credit or dealer incentives. GM Card Points must be included)




Overallowance and/or Negative Equity minus $0

Actual price of Vehicle that should be presented to BBB for ATA $22,713.48




FROM RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 2865 B3:49AM Pl

@ 0

ILICIL POMNTIAL

Ray Miller Buick-Pontiac-GMC, Inc.
246 Cox Creck Parleway

| _ Florence, Alabama 35630

C(256) 764-9661

| SENDTO: O oRtuam - FROM; Blao  Bosvan
| ATIENTION:  Damm
FAXNUMBER: 25% Nob NG 'PHONE NUMBER:

OFFICL LOCATIONY

l‘.).lEAL]F;R,-,C@p [RA

PONTIAC18:327 o0 GMC 50-111

upiNacovir. |

1 BRUICK 38-435-

| TOTATL PAGES, )

‘| COMMENTS:




FROM

'

ey # -

REET f,MER NAME ] ___ ‘ e
WIN: | 3?“‘“[45;,1,' W - {or neo auached list*)

I am th ‘
{sold/ieaped to me by the Dealer named balow. Thig vehicle was purchased/leased for personal/business use

(dwseribgd in tkem #__ and release the G

‘RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 28@Z 52:30AM P2

| - General Motors Car and Tmck Divisions L
UBTOMER INCENTIVE ACKNOWILEDGMENT AND/OR ASSIGNMENT

X T 2P

GUSTOMER INCENTIVE(S)

. i

% |Gustomer Incentive E -

| assign the total amount of sustomer incentive(s) listed to the dealer named below and raquest thai
the available customer incentive(s) be applied; (a) _XT to the down payment on this vehicle, by
where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
Incentive and final price with incentive applied) or (6) ....... 8 chack be issued in my name by Dealer
hamed balow: ' ‘

In E‘_ng,""f am Reference Amount. ﬁM{n%‘entim Code
{Agmus aa% e F_S00 (= o)
ot V1 C."_t.»;m.-a b @S0 S vy
B
b
‘ . ! ‘
Total Incentive Amount Raceived $M Sy B

Dther Program Selection (Which may or may not be In ieu of customer Incentive: programs, for example -
Jvision supported financing/leasing, eic.) :

g8.  lelect to raceive
in lieu of
7 or
b, | elect to receive

- —— CUBTOMER AND DEALER AGKNOWLEDGMENT - -
ultimate retail purchager or lesseas of the vehicle bearing Lhis vehicle idenlification number which was

cknowladge receipt of incentiVe(s) as -
aim or obligation for incentive(s) on this

‘Date’d 05105

and notjresale and | took delivery of this veh

icle on 3 /0365 1a
icle On 2IGOf

unit, .
urchaser/l.essee Signatu
‘ .

e une brsigned person, as Dealer representative, cerlifins that the information an this application is true an

rorrect 4nd the incentive(s) described in tlem #__ have been provided to the said purchaser/iosaee who has
taken dglivery of refarenced unit through this dealership and that properly completed accurate delivery dat:

has beeh forwarded to General Moturm—*‘"“:".ZZL'L'S?{;;’,:.-'-;:-:H» | 357
futhorized Dealer Signature; ,ﬂ;lw"fd) L Date’d €505 é%%?
lealership Name: CRAY MLCLER UICK FONTIAC GMC _ Dealer Goda:%%vvﬁm(‘llﬂl.tll

it musf include VIN. Delivery Date and Program Refarence

Thie, document |s required a8 supporing documentstion for the payirent of any consurmsr Incentive and must bae avallable in the Deai Flle
aler Copy Copy #2 - Customer HEGMACGK2/OM-3766 (0/00)

nesbe Mote)




Privileged and Confidential Information

CASE ASSESSMENT BY: CAROLYN OCTOBER
Siebel/CARS Request No: 1-347607011

Customer Name: (REDACTED)
Year of Vehicle: 2005 Make: PONTIAC Model: G6 Current Mileage: 9101
Vehicle ID No.: 1G2ZH528254XXXXXX In Service Date: 3/5/05 Purchased: New

What is customer seeking: REPURCHASE/REPLACEMENT

VEHICLE REPAIR HISTORY

CUSTOMER'’S PRIMARY SYMPTOM/CONCERN: STEERING STOPES WORKING
Date: Mileage: Days Out: Description of Repair:
7/5/05 8631 10 Cust sts the veh has no power steering

Re route C2 connecter.
7/20/05 8961 3 Cust sts there is lose of power steering.

Relearn steering calibration.
7/25/05 9108 1 Cust sts lose of power warning message comes on.

Replace steering column and controller.

Total Days Out of Service: __ 14 (excluding days for customer pay reasons such as; Maintenance and
Collision Repairs)

VEHICLE MEETS PRESUMPTION LEMON LAW? YES| X NO:[ |

What is customer eligible for (based upon the BBB Program Eligibility Guidelines and the
States lemon law requirements for meeting presumption)? ALL REMEDIES

AVM and/or DEALER RECOMMENDATION(S):
NO RESPONSE

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
CRM WILL OFFER CUST 6/100,000 ON STEERING. IF CUST DOES NOT ACCEPT, CRM WILL OFFER A
GMPP VALUE GUARD FOR 5/60

Decision reached by CRM:  Arbitrate case: || Settle case:

Team Manager Approval: Date:

Revised by r.fick 09/28/04




FROM RAY - -
MILLER BUI-PONT-GMC ”FHK MO, 2567661464 Jul. 27 2865 B3:27AM Pl

RO: 102136

ree

46 Cox Creek Parkw caghier: 000016 09:08-1
Florenos, Alabama, 35650 pate Out: 03/15/2005
Bhone, {Z56Y 784-0661 atatus REPRINT

CLOSED

vin: 1o2zes28254 NG
200% PONT G&
Mileg-In: 262 Out: 262
Delivered: 03/05/2005

rrron TN NN
Home : Work: ‘ In Service: 03/06/2005

lar:
R Date In: 03/08/2005

stock #:5P468

mabomel:

Advisor: DDDOZB—RUESELL CRSTILE Hat :

|
o Acct | Tech Houtrs Complaint/Cauam/Correcticn . pPar Unit ?fEEEE?d Prlcq
A BWEC ao0008W

CUSTOMER STATHES HORN BLOW WHEN TURNING
ATR BAG[MODULE CAUISTING HORN TO GROUND QUT
apAC CARE #01237103

REPLACE| MODULE .
PO 1 ORL 0.9 C8A35 OF &G admin Hours: .00
Rarta: |1 152193356 MOCDULE AE 14 .865
SUBLET pO: 1114 .
Operation Total: 0.00
*n  SWPL 000099
CUISTOMER STATES NEEDS RENTAL CAR
5 DAY |[RENTAL
P i 27905 MJ 94 Admin Houls: 0.00
SURBLET | |5 1117
Operation Toral: Q.00
i
|
|
|
I herepy authgride rne ropaly work herein set forth Lo be done aleng MISCLATMER OF WARRANITES: All warranties oI Lhis produgt arc
with Lhe necednary malerial and agres that. you are not ronponpible the manufagturer'n. kY MILLAR PONTIAC SUICK UM hereb
For loga ar dgmage fo vehicie or arkicleon 13FE in vehlole in case of cwprearly dincladm? a)l warranl.iea silhoy exprong on LU xiﬂd.

Tire, Lheft, g any olhar causs peyorl youc conlrol af for any delays {peiading any inplied worrant of mnrchant&bi]itg or bitnong

canaed by unafailablliiy ol Parmﬂ or delayn in parts shipments by che for a pawtlcular purposh and KAY MEILLER PONTIALD BUTCR GMC

supplice or Lganspartor. 1 hergby gronk you and/or your em@layemm neinher ongumcn nor Authovizes anY opher pecgon Lo agpune rae
B, ik apy liability in connecticn wilh the gale of rhe prosluct.

Fcrmlssjun to|operate the vohicle nerein desoribed on BtrTes ‘
1lghwaya ar alnewhorse for hhe THIPO”E of Lesting and/or inspegtioh. Jhig Aipclaimer by BAY MILLEE PONTTAC BUTCK OMC  in Do way
an-express maghanic'a Tien i= hereby acknowledged oa he vehicle Lo affmcta the toems of the manufackburor' 8 warLanty.
secure the ampunt of repairs Lhereto.

1411 parla ingtalled are new/#alvaged o reconlitioned parts,
ALl REPATRS SIIBJECT TO A MINTMUM OF .5 HOUR DIAGNOSTLC TIME. PERME; STRICTLY (ASIT umless aArrangsmants made.

Signature _ Thank you for allowing us Lo 38rVe you!




FROM :RAY MILLER BUI-PONT-GMC
- FAR< MO, -
1 . 2567661464 Jul. 27 280@% @3:27AM P2
4
‘ii’ ! 4 i
ETCR | PORTIAL i : ﬂ@ﬁ MED RO: 102480 .
| ‘wmcmxcmmemww Cashiler: 000016 09:08-1
SNMC Fl'aranc.e,.A!abar;a 59"5%30 Date Out: 04/08/2005
3 hone; (258 764-0661 A -
| Phone: (256) Status: REPRINT
| CLOSED
|
~ugtomer: | Stock #aGP4GE vin: 1czzas2s2s4l N
2005 PONT G6
Miles-In: 665 Qut: B65
Delivered: 03/05/2005
Home : Work: _ In Service: 03/0%/2005
Cellular: al _
Advisor: [000028-RUSSELL CASTILE Hat: Date In: 03/25/20065
o Acct | Tech Houtrs Complaint/Cauae/Correction Pey Unit Extended Price
A gCPe [ 000099 Labor Total: 0.00
CUSTOMER STATER CK gWIRLS IN PAINT
NGO PROBLEM FOUND
operation Total: 0.00
B SWPC 00o0ss
CUSTOMER STATED VIRBRATTION AT 2ABROUT &0 MPH
#RT TIRES OUT COF ROUND
EEPLACE| BOTH FRT. TIRES .
PO: ! £0432 Q4 3IM Admin Hours: 0.00
Parts: | 2 AIN52136 ¢2255017  5.880
SUBLET | PO: 1134 .
‘ Operation Total: 0,00
— } —
i
i
|
]
i
|
i
]
%
i
1 herchy authgrime the repalr work herein set forlh to be done alonyg 13T GCLAIMER OF WARRAMTIES: All warranticn on thig product are
wilh the necodpary materiul and agrec [hat you are not respongible the manufacturee’ e, HAY MLIER PONTIAC, BUTCE GMe hﬁTﬂhX
for logs or diflage to veliicle or artigles left in wehiole in cops of expreaaly aleolmimg a1l warranties elthor exprend oL A ind,
fire, thefi, gv mny Sther cange hoyond your conlrol ne for any delays ingluding gy implied warranty nf merchantability or fibness
auaed by unadailabllity of parts or delays in parta nshipmonie by Lhe Ffar a paTticular purposc and LAY MILLFR PONUTAC BUTCK M
pupplion or rfanaperler, I Hereby grant jou &l Jor your employess peircher aggumes noy adthorices amy othor person to ansume o
Tmemlepion tooperatse Lhe yehicle hEroin desoclibad on streets, . it ﬂﬁ¥ liphility in conoection with ke sale of Lhe product,
Lighwaya or alnewhere for the purpose of Lesting and/or innpection. Thig disclaimer by RAY MTLLER PONTIAC BUICK OMC in Do wiy
An express weghanic's 1ien in Rerchy acknowledged on the vchiala L3 alfects the terms of the mamifacturer's warranly.
geoure Che andunt of ropalrs lhereto.
‘ ] ) a1l partn instmalled ave new/=alvaged or recond: tioned parla.’
ALL RHEAIRS SYDBJECT TO A MINIMUM OF .& lOUR DIAGNOSTIC 1TME . THREMS: &TRICTIY CASH unless mrrangrments made,
|
Signature| _ Thank you for allowing ue to gerve vou!
|
|
|
|




FROM ‘RAY MILLER BUI-PONT-GMC . FHX.ND. P2SETER1464 Jul. 27 28EZ 52:28AM P3

RO: 102721

C

i

Florence, Alabama 3abs Date Out: 04/25/2005
Phone: (236) 764-8681 Status: REPRINT
CLOSED

|
| vin: 1c2zys26254 G

Customelr:

Home :
Cellulazr:
Advizor:

Stock #:LHP468
2005 PONT G6

Miles-In: 1871 Qut: 1871
Delivered: 03/058/200%
work: T In Service: 03/05/200%
Nn0016-WARREN HOFEFMAN Hat: Date In: 04/08/2005
Per Unit Extended Price

OF  Acch Tech  Hours CDmplaint/Cause/CorreﬂtiGn
A SWPC 000099

CUSTOMER STATES VIBRATION AT 60 MPH AND HIGHER

TEST SH

loW BACK TWO TIRES QUT OF ROUND

REPLACH BOTH REAR TIRES .
PO i 20422 04 IM Admin Hours: n.00
Parte: | 2 BO0G2136 cz255017  5.8A80 ‘ .

i Operation Total: 0n.00

I hereby authe
wiklh t£he necc
For loge o df
fire, theft, d
causgr by una
mupplicr or £)
Fmrmlssiun Lo
lghwaya or &
AL cxpTess mo
pacure phe am

ALL HRFAIRS A

Signatura‘“

vige the repair work hevein act Forth to be done alang PTSOLAIMER OF WARRANTIES: AlL warraniiee on this produch Are
nary matorial and agree that you gxe not respenaible the manufachuger's, RAY MILLKR PONTIAC BULCK GMO herealy

magé Lo vehicle or srlbiclce 1&ft in vehlele in case of exproanly dimclaime all warrantios elther oxpress or im'¥ied,
¥ Any other ganse boyond Your nontrol or Lor any ﬁelaga ineluding any implied warrant af merchantabnliLE oy Filness
allability of gnrts or delays in parta shipmenta iy the [or a part.icular purpoge e BAY M1LLER PONITAC DUICK oM
ansporter, I heweby granh you and/of youy en?loyeuu Teilbhet aesunes nor anthoriwes any other porgon Lo assuos tor
operale the venicle nereipn describeod o atroehs, i€ any liahiliky in connection wilth the sale of Lhe praduct.
géwhora for the Furpﬂnﬂ of tenling and/or inapection. This dlaclaimes by RAY MILLER LONTIAC BUTCK GMC in Ao way
hanie'n lien ig heréby acknowlodged on he ve iale to affactw the torma of the manufactuvers's warwanty.

unt. of ropairs therebto,
wall parts installed are mew/salvagod or reconditionod parte.
hBJECT A MINIMIM Op LR HOUR DIAGNOYTTO TIME, TERMS: STRICTLY CALY unleses arrangements made,

Thank you for allowing us to ferve you!




FROM ‘RAY MILLER BUI-PONT-GMC

EOICKE

Cusftomer ;

Home :
Cellular:
Advigor:

FAR: MO

246 Cox Cr
Florence, Alahama, 35&330
Fhone: (256) 764-0661

Stock #:5P468

CLIFTON TN

000028-RUSSELL CASTILE

P2SETER1464

work : NN

Jul. 27 2085 @9:286M P4
RO: 103206
Caghier: 000028 09:05-1
Date Out: 05/06/2005
gratug: MODIFIED REPRINT
CLOSED

vin: 1czzHs2e254|

2005 PONT G6

Mileg-In: 3755 Oub: 37505
Delivered: 03/05/2005
Tn Service: 03/05/2005
Hat: Date In: 05/05/2005

0Op Acct | Tech  Hours Cmmplaint/Cauae/CDrrection Per Unit Extended brice
A BCEC aooosee Lahor Tatal: 0.00
CUSTOMER STATES RIGHT FRT DOOR MOLDING LOOSE
PARTS ORDERED
Operation Total: 0.00
B SCPC 000095 Lahor Torwal: 0.00
CUSTOMER STATES RIGHT REAR DOOR MOLDING LOOSE
PARTS ORDERED .
Operation Total: 0.00
|
0 BSPA 1 QOoo040
CUSTOMER STATES CHANGHE OIL,0IL FILTER, LURE CHASSI3 AS
NERDEDTOR OFF ALL FLUID LEVELS, ADJUSY TIRE PRESSURE
COMPLETED
parts: | 1 25010792 0OIL FLTR 1.836
[ 12345616 QITL10W30Q B.800
Operation Total: .00

1 hereby anlho
wikth Lhé neooes
tor Jons or da
fire,
coused by unav
supplier’ or b
etrminslon te
1ighwayn or ol
AT BRAPIO@En meg
gecure the ome

ALL RFIPAIRE 5L

Signature:

thetr, or

MIECT 19 A MINIMUM OF

iz the ropair work hereln rmel forth to bo done along
ary material and agres that yeoul arc nob reaponiaible
waqe to vehleln or Articles 1ot in vehictle in gase of
oy other cause beyond your gontrol or for any dulays
Lilability of parts nr dolays in parks shipmenbta by bhe
hnsporter. ) herebdy grant gau and/or your emloyees
perate the vehicle herein deagribed on ophreets,
where for Lhe puepoaes af Leating and/ay inspection.
hanic:'e lian L& kcrmhy acknowledgod o the vehicle to
mt of vepailry Lhereto.

Jt HOUR 111 AGNOSTTE TIME.

DIUCLAIMER 0OF WARRANTIES: A1l warrankisg ool thia produsl. are
the manufacturer's. HAY MILLER TONTIAC RUICK GMC  herab
wipregaly discimimz all warrantic:s eithor expraga o im ¥iod,
ineluding any implied warrant of mmrchantahtlitg oy lilnees
for a particular purpoae and RAY M1ITER PONTAC GUICK (M
neither asgumes nor autiworizos mny other peracp to agsume for
iL any 1ispility in connecklon wilh the sule of the product.
Thig digelaimary by RAY MITLER PONAC BUICK OMC 1o ™o way
affecte the Lermg ol Lhe manufacturor s warranlby.

npll packe inntalled axe

new/snlvaged or reconditioned poarts.
PERMZ: RTRICTIY

CASID unlmas arrangements made.

Thank you for allowing us to serve youl



‘: \\\‘ : ‘

EETTOHE

Customer:

Home:
Ce=llular:
Adviaor:

P2SETER1464

Jul.

27 ZEES B9:28AM PSS

jOOOOZB—RUSSELL CASTILE

Complaint/Cause/Corre:tion

Btick:+ Font y RO: 103359
']2-4“3‘39*?@5“?%;?%0 Cashier: 000016 09:09-1
Florence, Alabama, 3354 Date Out: 05/16/2006
PMMw‘ﬂ5m76$%ﬁ1 Status: REPRINT
CLOSED
stock #: vin: 1azzaszezs4 G
2005 PONT G6
Miles-TIn: 4136 Out: 4135

Delivered: 03/03/2005

aoc: (N 1 o<vice: /°0%/200

Hat : Date In: 05/13/2005

Per Unit Extended Price

aop Acct | Tech  Hours
A SWEC NO00DEW
CUSTOMER STATES RIGHT FRONT ROOR MOLDING IS COMMING T.O05E
TRIM COMING LOOSE
REPLACE TRIM
BO: il HRS .5 B7863 ON 2P Admin Hours: 0.00
Parts: il A9024126 MOLDING 12,112
SUBLET | pO: 1173
‘ Operation Total: 0.00
. .. .
B SWBC | 00009EW
CUSTOMER STATES RIGHT RERR DOOR MOLDING IS COOMING LOOSE
TRIM COMING LOOSE
REPLACH TRIM
PO HHS 0.5 B7963 ON ZF Admin Hours: 0.00
Farts: 1 9024128 MOLDING 12.114
SUBLET RO: 1172
Operation Total: 0.00

| hereby authdrise the repair work hergin
with tho necedaary material
1nes or ddmage to venicle or Articlen
g, Lheft, $r any other

ir

cavged by uni
supplicr or €
chmisaion (e
iighways ov &
M eMpress me
pacure Lhe am

ALL RREAIRS B

Signature

get forkh to he dons along
and agroe that you are not responsible

1ett im wehicle in cage of
cause heyond ¥aur control or fon any dcla;a
allability of Eartu tr delamys in parta shipmonts by the
ATIRPOT LMD . 1 !Ereby grant you anc/nr your e loyaes
oprrate the vohicle heweln describod ol stresia,
gowhera for the purposn of teallng and/or innpection.
haric's lisn ie Lnreby acknow! edged on Lhe vnhicle o
unt aof repairs thorelo,

ImJECT TO A MINLMIM OF & 1OUR DIAGNORTIC TIME.

DISCLAIMER OF WARRANTIRS: All werranlies on Lhig product are
the manufackurer's. RAT MTILLER PONTIAC RUICK GMC hcrﬂb¥
exprosaly Ainulaims all warraltion eithey expreon or implied,
including any implicd warrant of murchaptabllity vr fitnesd
for a parhlcular purpons and ﬁAY MLLLRR BONTTAC BUTOH GMU
neither agpumed nor authnrizesa any othor person Lo askume for
inoary liabilily inm connechion with Cthe male of the producl.
Thig diuclaimer by BAY MILLKMR BEONTIL A BUICK GMC an 0o way
aftects the towma’ of the manu facturar s warranly.

nall parts inetglled ave new/palvaged or rocoundltioned pave:s.
TERMS: STRICTLY (MEH uniess arrangements nade.

Thank you for allowing us to serve youl



FROM : - - :
RAY WILLER BUT-PONT-GMC FAR< MO, 2567661464 Jul.

" ' Y
D | ¥

27 2085 @3123AM  PE

RO: 104236

"':tmm& ‘ HONTIAL, EC k'F" s
| A48 LoX i Harkwe Caghier: 000028 09%9:09-1
0 Florence, Alabama 35630 . -
Eﬁhwt:‘ e a0 7640661 Date Out: 06/29/2005
} Statbus: REPRINT
| CLOSED

vin: 1c2zes26254 G0N

2005 PONT G6
Miles-In: B2928 Qut: B256

‘ Delivered: 03/05/2005
Work: _ In Service: 03/0%/20085

~ustomer stock H:5P460

Home:
Cellular:

Adviaor:}OOOOEB—RUSSELL CASTILE Hat: Date In: 06/29/2005
OF  Acct mach  Hours Complaint/Cause/Correction Per Unit Extended Price
A BCRC NOo00A2Q 101 Labor Total: B.75
CUSTOMER STATES CHANGE 0I,0IL FILTER, LUBE CHASSIS AS
NERDEDTQR OFF ALL FLUID LEVELS, ARJUST TIRE FRESSURE
COMEPLET]
Parts: |1 AR0L0792 OIL FLTR 1.836 6.70 6.70
5 12345616 OTLL1OW30Q 8.800 1.47 7.35
Total Parta: 14 .05
Operation Total: 22.80
B SCEC 000082R RTT Lakbor Total: 14.25
CUSTOMER STATHS ROTATE TIRES
COMPLETRE
Operation Total: 14.25
¢ BWPC QoQoB2
CcUSTOMER STATES CIG. LIGHTER Is INOP.
TEST SHPW BAD FUSH
REPLACE| FUSE
PO: HES 0.2 N1720 OJ &6C Admin Hours: 0.00
Parts: | L BROOYTET FUSE KIT B.965
Cperation Teotal: 0.00
|
1
|
| Cugtomer Pay Labor: 23.00
! Customer Pay Farts: 14,050
j SURPLIES AND\OR HAZARDOUS WASTE REMOVAL: 1.15
| Customer Pay Subtotal: 38.20
; Cuskomer Pay Sales Tax: 1.12
| e
Chk: 29.32 Cugtomer Total Due: 19,32
1 hereby authoqize the repalr work herain nel forth to be donco along DIACLAIMER OF WARRANTTRS: All warracbies on I.hie producl. are
with the necesgury material_and agree Lhat you are not responsibl e Eho manufactures's. RAY MILLER BONTTAC BUICK OMC herak
Fir Lo or dajage to vehisle or artigles left in vehdecle in case of exproanly disclaime all warrankies ofbher expromn of im Yicd,
fire, theft, of any other causc beyond your control or for any delaye ineluding any implied warranty of nerchantabllicy oo £lbtnesn
saused by navgilability of pares or delays in %arta phiipments by he For & particular purpoge and RAY MILLER WONTLIAC Kutﬂﬂ amc
supplier or transporler. [ Tepeby grant you and/or your e layeon nodrher aasumes nor authorizes any obher poraot bo Amiune for
Fcrmiggion to dperato Lie vohicle héroin deacribed ol gupoels, it any liabilibty in compeclion with Lhe gale of tho product,
highwaya or elfewherc for the purpoge of Lesting and/or inapection, This dimclaimor by RAY MILLER PONIYIAC BUICK GMC in no way
An expreses mechanic'a lien l& hormhy acknowledgéd on L VQLimlﬂ Lo affects the terms of the manutecturenr's warranty.
gecure the amofint of repairs Lheroto.
) ) #all parts inslalled aze new/salvaged or recondivioned parts, !
ALL WHPAIRS SURIECT TO A MINIMUM OF .5 IIOUR RTAGNOSTIC ''IME. TEEME:  STRICWULY GASIN unlenss arrangrmsnls made.
Signature: Thank you for allowing us to merve you!




FROM RAY TILLER BUT-POMT-GMC FRx MO, Z256766lde4 Jul., 27 286z @9:29AM  PY
! V”
W w
BUTOR: | PONTIAG Pontiac GMC RO: 104348
| Fl?“@ ngf@y F"ﬁf;-\gggo Cashier: 000016 09:10-1
ESMC Fiorence, Alabama 3563 ‘ . 2005
M Phone: (356} 764-0661 Date Qut: 07/14/2005
| Statug: REPRINT
| CLOSED
Customer:| 13982 Stock #:5P468 VIN: 1G27H528254
2005 PONT Gé
Miles-TIn: A&31 Oub: B631
Delivered: 03/08/2005
Home : Work:_ In Service: 03/05/2005%
Cellular:
Advisor:| 000028-RUSSELL CASTILE Hat: Date In: 07/05/2005
QF Acot Tech Hours Complaint/Cause/Correction Per lnit Extended Price
—— — i = = Lol e — h
A SWPC | 000008W
CUSTOMEE STATES VEHICLE HAS NO BOWER STEERING
TEST SHOW CODE U2109.TEST S5YSTEM POWER STEERING WORKING
CORRECT. CALLED TAC CASE #8308823. TAC ADVISED US TO CK BCM
FOR GOdD CONNECTION.CK FOR POOR GROUNI) AT TRANS.CK POWER
STERERING CONTROL MODULE FOR LOOSE CONNECTION (CONT.LINE ()
PO HRS 0.5 OTHER 3.0 N&&28 OJ 7F E 0o90 H Admin Hours: 0.00
SUBLET | PO: 1224
Operation Total: 0.00
*I  SWRE 000089
CUSTOMER STATES NEEDS RENTAIL
6 DAYS |RENTAL
BO: 1 Z7906 MJ 9B Admin Hours: 0.00
SUBLET | PO: 1233
! Cperation Total: g.00
*C  8CPC | 000008 Labor Total: 0,00
CUSTOMER STATES LINE A CONT.
FOUND |THAT COMNECTION C2 T¢ POWER STEERING CONTROL MODULE
WAS PFULLED TIGHY AND PUTTING STRAIN ON CONNECTOR.
REROUTHD C2 CONNECTOR .RETURN TO NORMAL QPERATION,TEST
DROVECATLED TAC BACK AND REFORTED FINDINGS
Operation Total: 0n.00
| L TP Y ——

I heorehy aulhog
with the necgsd
for losa or darn
lirs, theft, oI
paned by UNAavS
aupplier op Lzs
ermlieRion o o
Winhwaye or olj
An” express meol
fecure the amo

Al RERAIRS SUL

Signature:

ize the repair work herein sget forth ro he done along
ary material and agrse Lhal you are not regponaible
age to vehicle or artigles 1all in vehicle in cage of
any other cause beyond {DUI conkbrel or Lop any delays
ilabilicy of partg Or delaysa in parts phipmenb:s by Lhe
ngporter, I Lcrghy granl %ou and/or your cmployaca
pecale che vehicle horein described ol streets,

nyhers Lor the ?urpose of teshing and/or lnEFEEtiDn‘
amicts lien 1z hersby acknowledged on bhe vehlele to
nt of repaics Lhereto,

-5 HOUR

JECT TO A MINIMUM OF DIAGNOSTC I"IMA,

DISCLALMER OF WARRANTIED: ALl warranticn on bhisn product are
the manufacturer's. RAY MILLER PONTIAC BULCK OMO e rel
expregely disclaime 11 warranbies ellher express or im iicd,
including any implied warrantK of merchantabllily or fitnees
for a particular purpose amd RAY MILLER PONTLAL HULCK QMO
nailhetr agsumes nor authorimen any akhar peraon to agsume for
ity any liability In connection with the nale of Lhe product.
Thin fipolalmer by EAY MILLER PONTIAC RUICHE OMO in 0o way
affoots the Larms” of the manufacturcr's warranty.

"All parte jimatatled are new/salvaged or reconditilonod parvtn. !
TERME:  HPRICY CASH unless arrangements madc,

Thank you for allowing us Lo serve yvou!
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Ray Miller Buick-Pontiac-GMC, Inc.
246 Cox Creek Parkway
Florence, Alabama 35630

(256) 764-9661

SEND TO: Qmm\ﬁ‘ ‘

ATTENTION:
FAX NUMBER: 25% Nolb W

OFFICE LOCATIO

" DEALER CODES

1 BUICK 38-435 .. 't PONTIAC18+327

TOTAL PAGES,;

COMMENTS:

FROM: S&aon Bonvah
DATE:

PHONE NUMBER:

O GMC 50-111

UDINGCOVER_ |\




FROM ‘RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 28@Z 52:34AM P2

07/27/2005 RAY MILLER BUICK PONTIAC GMC ACSS5 NU
09:28 Sales Summary Page: 1

For Retail Transactlons
80LD Saturday, 03/05/2005 through Saturday, 03/05/2005

NEW VEHIJLE SALES

ROOK DEAL SHORT CUST SRIN NG ACTUAL CHoMM . TRADE oMM NCN- COMM BACKEND CROAY
[ATE MAKE [ MUMAR VIN  NUMBER PRLCE 0.0.58 ¢.0.8 INCOME PROPIT PROFIT PROFIT FROFIT
03/05/05 [PONT[ 2182 5_ 13982 23463 .48 22919.63 2968344 0.00 -200,00 43 .85 750.00 1293, 85
03/05/05 PONT| #1%% & 13985 _24484.60 2G488.00 25488, 00 §.00  -1003.40 _ -1003.40 0.00 _ -1003.40

|

SALES TOTAL ‘ 2 474948 .08 410407 .83 45151 .48 D.00 120740 ~450.55 750,00 200,45
i
|




FROM RAY MILLER BUI-PONT-GMC FAR< MO, 2567661464 Jul. 27 28EZ B2:33AM P3

| RETAIL PURCHASE CONTRACT
MILLER BUICK GMC, Inc. 36894

& Cox Creek Parkway Talephone 734-9661
] FLORENCE, ALABAMA 35630

| | 02/05/ 2005 | VIC RABSDALE ‘

@ 3

HUICK B - PENALTY OF TEN DOLLARS (510) DUE IF VEHICLE 15 NOT REGISTERED
IN THE NAME OF THE NEW OWNER WITHIN 10 CALENDAR DAYS3,

|
| HOME FFICE
i — PHONE_HONE i
BILLING !
S DRESS | ZIP - COUNTY WAYNE
ADDHESS | ZIP
b . o0 YEAR MAKE MODEL BODY COLOR ENGINE
NEW USE PEM
o ] P11 1o PONT 12 4L GRY 2%
[
STOCK NIMBER ‘ SERIAL NUMBER | This vehicle is mouipped with & Gereral Molars
angino produecd inoa Genaral Motors plant oper—
_EELEB 1 ] 2 Z I b s 2 =) 5 4 atird by 1he Divigicon.
) E D AR ONLY DEALEH ADDED OPTIDNS :
ORDERED CAR 3T ALL ¢ 3 E3,4b3.4B
ADDITIDNS | YES | NO AMT. “ADDITIONS B .
1 1 e i apmFEE
2 7l & N/A
3 ‘ 8 o AL. TITLE FEE
1 | Some dealer added options may nol bs
5 General Motors Paris.
» BIPTIO TOTAL N/B
» . £
YEAR MAKE MODFL/SERIES ADDITIONS
SALES
L [ IR TP TNTY T I Ax N!n
semanpvres | 1 T [V T LT T T 11 .
- LN VERIFICATICN BALAMCE oy g . PR~ — e e il i
TRADE It ALLOW. BUYLH AGHLLS TO FAY OWED PAYOFF TOTAL CASH
ANY AMOUNT EXCERME ON - DEL. PRICE E3 463, ll'B
= H = THADE-IN i
N/n v THIE FiidUHE A b N/n LQUI 1Y
R o P ) Dll:l ow N/R
‘ PAYOFF MEL ALL
PAYOFF ; CHECK - CEATE o
LIENHOLDER | “NO. DATE RE: 159,98
i - =t CAEH R DEL. an )
ADDHEES e ZtP . TOFTAL 1X0WTN .
PAYOIT GOOD FAYMENT 750, gn |
GUOTED BY THRRU SUNTGTAL o, 713, 48
n et ] LB 4T
BALANGT, TO B PAID IN ONE PAYMENT OF § N/R  \PON DELIVERY o 1, €05, B0
I [ — .
TmerEs | EMAC
LIEMHOLDER | I 1JNPAID .
LIENHOLDER | R ™ o4, 518, 48
ADDHESS | DULUTH BA 30096 zr Z0A9E ™

- TERMS AND CONDITIONS CLAIMER, QF . WAFIHANTY

brees that this Order includes all of the terms r-md (.c)ndltmns on lhc: f"‘lCC hDrOOT. 1ha1 this Order cancels and superaedas any prior rlf.]l pament
and a5 of th date hereol comprises the complele and exclusive statement of the terma of the agreement rolallng o the subject malters covered hereby,
I warrant thd truth and accuracy of the foreguing infarmetion and | hereby cerllfy that | am over 19 years of aga. | hereby acknowledge taving read and
understond fll the pravisions of this pags and RECEIPT OF A COPY OF THIS CONTRACT, LIMITATION OF WARRANTY. If the motor vehicle hereby
orderad by Buyer 18 a used vehicle, and if this ordar is aceapted by RAY MILLER BUICK GMGC, Inc. (herain “Seller”) the purchaser hereby acknowledge:s
and agrees i‘lat the gaid automobile is being sold “as is", subjcel only to the following agreement, viz: if the said vohiclo 1s relwned by purchaser to the
place of buginess of Seller within thirty (30) days from the date of this order, Seller wili, with recasonable promptness, make necessavy repairs of such
defective copditivns in the said vehicle, of roplace defective parte, which defentive conditions or parts existed at the date of this order, as may be hozossary
o plane th-\ arid vahicle i good opataling conditon, at o cost o buyer of 850% of the normal charge that Seller would make for such fapairs or
isplacomenlls. Fopalrs shall be limited 10 imernal lul)rwarprl parta of engine, transmission and drive axle. Payment for such repairs or replacements by thi
Buyer ahall e due Lefare the vahicle la redeliversd to buyer. With regard to the condition of The subject vehicle Seller makes no reprezantations,
warranlies of condillons wilh respect 1o the said vehicle, expressed, implied, or statutory, or othorwlsc, except as herain contained. And ao agen, servant,
or employa 101 Salier hus any aulhorly o waive, aller, o mcudlfy thls limitation in any way whataoaver.

BUYER

SIGNATURE
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General Motors Corporation
M : Customer Assistance Center
G * PO. Box 33136

Detroit, Michigan 48232-5136

February 15, 2006

Bronx, NY _

Service Request: 1-380133020 ' \
Customer Relationship Manager: Jason Jackson

We would hke to discuss your réquest for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

CUSTOMER DID NOT RECEIVE
THIS FROM GMC

To belp us review your request in a timely manner, please contact me at 1-866-942-4368 ext.
45522 on Monday through Friday during the hours ot 8:00 a.m. and 3:45 p.m., Central Time.
Plcase refer to your service request number above and | will be happy to assist you. If I am not

available when you call. please leave me a voicemail with your phone number and the best time
you can be recached.

If you are experiencing an urgent coneern and | am not available, please contact our Pontiac
Customer Assistance Centcr at 1-800-762-2737 and any of our representatives will assist you.

Sincerely.

Pontiac Division
General Motors Corporation

BUICK - PORNTIAC - GMOC




October 28, 2010

(REDACT)
(REDACT)
Bronx, NY (REDACT)

Service Request: 1-380133020
Customer Relationship Manager: Jason Jackson

Dear (REDACT):

We would like to discuss your request for assistance regarding your 2006 Pontiac G6, but we
have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-942-4368 ext.
45522 on Monday through Friday during the hours of 8:00 a.m. and 3:45 p.m., Central Time.
Please refer to your service request number above and | will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and | am not available, please contact our Pontiac
Customer Assistance Center at 1-800-762-2737 and any of our representatives will assist you.

Sincerely,

Pontiac Division
General Motors Corporation
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