Service Request Detail

SR No. 7450629277 Fiof Mo, Goodwill  No Goodwil Offomd BRC Type PAR

Azeount St GW SubTyps Sus. Unit BRC

Last Name First Hamo - Approval Mot inifiated Aron PAR

Daytime # Evening# uee Staering - General Sub-Ama  Inittale PAR- Collision
Addross City Gonzoles involved Dir  Buprome Cheviolel, Lic Safoly Yag

State Con Acet Sourge Phone Updated 41272007 06:22:14 PM
Sarial #VIN Modol Your 2005 Priority Medium  Liconsed CHEVROL Owmer  GARCIMUR

Make Warr, Slart  O5/1472005 Status Ciosed Oponed  JE2007 12:26:23 PV
Modlel Mlieage 22000 Bub-tatus  Salished Closed 41272007 06:22:11 PM

Abstract Staoring - 05 Chev Malibu

Customer  This is @ GRC PAR Case. Do aof assume case. Forward any Inquirtes to Jos Garcla 2l exd 11201,
Deseription

Pollce Repordcie - 00

incideni Ruoddy Road incident Cust was driving down road dolng speed Simit of 40, was coming upon 2 bridgs ond the sieering
Log Dase Iocked up. Cust doughier jerked the wheel 1o the left and the car hit off the bridge. Cust then
Component  COY, E02, E4D ended i in a ditch
Domage  Front grll s messed up, lefl frood fender, lof front lire, lek fronl rim, scralch down driver sk,

Vehicle Higtwsy 44 Palnt and Body Shop, 226-644-7516 Dese gash lef rear quarter panel, frame twisled
ioe Additnfo  -albags slso deployed
EmgtySve 5. Cumming 2256218340 <Car femwed to Body Shop
Nanos Malntlos  Bupreme Cheverlol, 225-844-8411
PAR Detall
Solliston Y Non Collision Proparty N Thormal Bvik N 8pec Equip wa

Damage
Vohlcle 40 Woather clear PropOwnar nip Proporty wa
Specd - Condition Type
Last Sorvice Lo Last Proporty wa Prop Esi
Bats Sorvico Location Rapalr Cost
Voh Est $0.00 Epee Equlp Prop Damage wnia
Ropair Cost installer Daseription
Primary Parsonad inspaction Inspaciad By Inspuction
Veh Uso Tvpe DatelMime
Vel Damags vahlolaied Expiain Other
Boseription .

Report Generaled for loporowm on 4/24/2007 Page 1of 11



Service Request Detail ‘ '

Activities

‘ Do e Compleled o .
411272007 0&:22‘“ PM QARG!MR 2 - S : ‘ : 422007 0&22’%1 PM Senvics Requast has been Ctosed
Conlact i ae Lo e Bt Bl Nm e S Aeeaumt s Lo s BAG Code Satisfied.

Commenls

Confidential Comments 'S

. Crealed By i Ang S ctiv oo 5 - Compleled
41112007 05:25:00 P GARCWR GARCIAIR Ou&mund Call Dealer - 5 4"1!20070532.51 PM

ContactbastName | 0 -0 Confant Fieet Nama: _ - Account S ; ek no L BAC Code

SACH THBVCTIE e

Called doylime phme #_

Crm siated cafling to relum message,

Cusl stated subro rep, Trish Neal, rom his Insurance company wanls (o know who Is golng 1o Fu wiher in re 1o the subro demand.
Crm sisled § will ¢f her,

Cust provided subwo rep's ¢f Info, B00-628-0250 X308, Cust stated the claim #1s 036@0105

Conlidential Camvnents o

o Grestad By o Assignod To | Activi 'Tf UG : \ ~ompleled 0 o Dostrption . L
4812007 na.z‘m BM  GARCIAJR GARGWR kwbwnd(’:aacuslmm WicaMalRde AH1R007 05:25:05 PM
Contacifastiame 000 L oLont i ame S Accounte o o 20 BAL Uode

asked lo be ob.

Joe GIPARIATA
Confidential Comments

Report Genarated for toporowm on 47242007 Page 2 of 11



Service Request Detail ,

Activiﬁes

”*Cn‘fmeﬁv* . ‘ : Aetivi . Ivit 7 : : Daoscrintion
4RI2007 11:31:20 AM M Dong 4112)2007014750% Aggigned to ESIS

Contact Last Namp. o Lot a6 B S e ‘!\rmm,s.v s e BAC Oinida

RAAAEER IR I

Subrogation

631377 Nanty Johnson
Confidential Comments v+«

. Urealed By Assignod To Activity Ty ' L © Activity Sub-T S s Gonpleled Doscription
4192007 10:18:47 A DRM%E&M RODRIIOS NMCRM . : HOR2007 193127 AM ESIS-Subrogation

Conlact Lsst Nane . o Conlael First Nama S Apeaunt e o eoa s BAD Oode

Commienis

received and assignadto 5819

Jose Rodrigue/ATH/PAR
Confidentisl Camments

Crealed By Assignod To Activity Type. ~ i S itis ‘Completed iern v g
DRAHEICM BRCPAR 1 Done 4102007 16:18:44 Al Watkigngm&s}s

Heiioann Cavlact First Name o Account

GOOUNBNS . ST
fecwil subrogstion dms fmm ln;sumnce mmpany

Joe GIPARIATY
received and assigned for ESIS escalalion
chad draheim/aldpar workfiow

Confidenlial Commients. 25 &

Report Generated for toporowm on 412472007 Page 3of 11



Service Request Detail

Activittes

Actiylly Sub-Tvpo ‘tams G

. BAC Code

; Ags CMIJG ?(} f"!.h'i' oo ‘ o 1 “Acﬁviﬁwm}«w oo Gk o ;
SARCIAJR  Inbound Wh ' : [ ‘ mmumes:s’sm " Seanned: zuwmm-umoam
' i : ‘ ' Wiy : T BAC Code MSXDocNum: D709600087

Loriments
docs redd:

1. assored nsvrancoe-relsled Hems
3ﬂme umwzcam '

. m%ﬁ*maci in ] Actwiw T ne . Hvity ¢ . : o Complated ’ . . ‘
| o s o o WW?MSSMAM smnstamdclomdhasbemne.
Cuntact ‘f’"t N"}%’?’G ntact By ; o L CAroaunl ’ S . S BAC Ceda S memw

SRR

Created By Assigned To L Aelivity Type © - Activity Sub-Tyg : . “nComplele . Doscription. o i
(r SaMchquesihasbeencmed
Satisfied

ucmam sl Nar"e - mmm: Flist N&me

Gommemsanam "‘w“, 7

Confidential Commentss

Report Generaled for toporowm on 412472007 Page dof 11



Service Request Detail P . |

Activities

Crealed By Assignod o Activity Type  Activity Sub- RS Completed=+ -+ ‘Doseription
wzmmwmm CARGAR GARCAR _BRCPAR lse  Done 3192007 01:11:27 PM

Jorilact | ast tam L fnntne Biesi a0 e Actount o S : BAC Code

Camments L
tnsurance company is submgaﬁng agalns: GM

Joe GIPARUATX
Confidontal Comments

Croatod. 7 Cregted By - Assigned To Activin ' U Activity Sub-Type 5. Completed . Description
3!9)2%? 01:00:58 PM GARCIAJR GARCIAIR mummcmmr , ntacl : } 31812007 011057 PM closing PAR file - insurance compuny
ContactlastiNama 0 00 Confac First Name , . Accotint 5 oo BAC Dada Sy svbrogating

Conumonts

Crmn sialed calling to inform thet GM will not be doind a veh Inspection, Insurance company Is subrogating agalnst GM.
Cust slated he understands,
Joo GIPARIATY,

Canfidential Commenls

Repont Generated for toporowm on 472412007 Page Sof 11



Service Request Detail

Activities ;
Created By Assigned To Actlvity Type

insurance mmnny will be subrogating

; mmoms 42PM
ContactLastName = o . Gontact F‘rfmamr»f o e oot ¢

e dii A s 2

insurance aent, Joanie Shaler, saled caling 1o elm s messags thal was fefl on hervim,

Com slated ! am trying fo find oul veh's whereabouts & possibly get permission fo inspect the veh.

Agent staled the veh has been deemed a tolad Ings, will be subrogating, Agenl asked for nddress fo send subro papers.
Crm provided diviston address, ales to ref the SR,

Agent iransferred call 1o 1otal lo2s clalm rep, Jennifer Butler,

Crm left message for elatm rep lo ofb.

Joe GIPARIATR
Confidential Comments

Crogted : " Created By Assinned To . Activity Tyoo S wi oo Blatus - o Coampleled Desgription
3BIR00T 12:00:03 P GARC!AJR MMR dedmdﬁ'oﬂm-up : Done JR2007 01'0954PM 71480629277, c!dmmrep
tontact Last Nak 2 Cantaed Blrst Name o ) Avtount e o BAC Cods ‘

NN R AR R

Mcnday:!ﬂ?!ﬂ? 1-5 pmel.@fm%mm

Confidential Commients o0

suE o Oreated By Assianed Tm\.Ativ ' B ivity Su Cee O : . Doscription .
oronT 11:59.'I9AM GARGM QARCIMR Ombound Caii'mkd Pamy ‘ 339!2007 12:0002 FM ¥m for claim rep. Joanie Sha!er
Conlaci Last Nome . 08  Cantact First Namok x . ‘ W L nEs BAG Code !

Gomments
Called daim rep @ (B00) smzso X‘Mﬁd

Calling 1o pet some nfo on cust’s daim.

Joo GIPARIATX
Confidential Commeniswi

AERL M A e SRR OSSR U L

Report Generated for toporowm on 4124/2007 Page 6of H



Service Request Detail |

Activities

. Crenled By As ( : . - Doscrintion
JBROOT 10:25:07 AM WCWR CARCIAIR S ; Done ABI2OOY 11.59 18 AM 74-400820277, o claim fep
Contact Last Name 0 = Contart Eirst Name ‘ - . Acgount . BAC Code

AERITEREARGR BLOY i

Friday /9107, 124 pmet, @ {225) 647-1360.
Joe GIPARYATX

Confidental Comments

: . . : ‘ : . Status o . Deseription
JB2007 1024:52A0  GARCIAIR  GARCIAR Qmersﬂp{:hanged Ovwmnership Esca!aled o Done 3&'8/2007 10: 24'52AM Owmership Escalaled jo BRC
BRG

Contact Lagt Name @00 S o ContactFiestName. 0 0 0 L ooAccount Ll . . BAU Code |

Confldential Commenls

2007 05 10:45 PM : ‘ | " 872007 10:24:08 AM
om : ) , BAC Coub ‘

B

Gommaonts ¢

Thursday 31807, 12pmel.@(225)715—2585
Joe GIPARIATX

Conlideutial Comnients

2o o Grealed By Asaigned To | Activity Type. 0 0 Botivity SubsType Status . Cempleteds ... Description
SITRODT 120313 P DRAHE!GM GARCIAIR Ommﬁp(:hanged Dong TR007 12203:13PM  Service Requasd Owneeship has
Contact Last Name , : ~:ContactFirstName .« . CActauntas o mEss 0 BACCoda 0 %FROM SUTTONBO TO:
Comments
Confidential Comments:y
Report Generaled for toporowm on 472472007 Page 7of 11



Service Request Detail :

Activities

. + Doscription .
3!8!2007 10.23.491&! made intial of wieust

Catd s colsone # S

Cm‘: slated calling to Hu wicust re the producd allegetion case, understang that veh was invelved in an socitent where there s an allegation agains! the sleering
sysiom.

Cust staled mammcl.lﬁsﬁyrdolddaugmerwasdming Cust stated was golng approx 40 mph when the Steering wheel starling acling funny. Cust sialed
his daughter tried to gain contol of the steering, lost conlol & wend inlo @ ditch.

Com stpled would like to get the veh inspecied,

Cust sioted the veh Is golng 1o ge lotaled, just recvd word from his inswrance company. Cusl sialed he Is golng 1o seitle wihis Insurance company 8o thel he can
gel snolhes veh,

Grm staled  cust setties whis Insurance company and if they feel that this accident was caused by a mechanical fafiure, they will subrogate against GM. Crm
sialed at that fme, cust will not be Involved in those proceedings.

Joe GIPARIATX .
Confidential Comments 200

' st Croaled By Asslaned To Activl . Artivity & Siabae ; Doscription : o
WI2007 120144 PM QWCM GARCWR BRE PAR AWMedgemem 3!?12907 08: 10.06 PM nd(mw!eﬂgemenl made
Contact Last Nama: O Cantant £t ame s Acegurt Lo BAG Code

Conmments o

Coe st

Cmn staled calling to fu wicus! re the product allegation case.

Cust sialed he is In 3 meeling, asked I can ¢b ina couple of hours,
Crm stated § might be gone for the day, provided e info.

Com siated will &b in the moming,

Joe GIPARIATX
Confidential Commentsamst. 0

CoTNIRRe L A ERRL s e L e

Report Generated for (oporowm on 412412007 Page 8of 1]



Service Request Detail |

Activities

. : CAssianod To Acbivity Typa o o . Acg / F ; : Complated: .
WTRINDT 12 D!*M PM (JRM!E}GM GMW BRO PAR e . Initigl Conlact- Dealer Done ATR007 050445 P Bupreme Chavralpt
Snines Past Mimat 0 U antsccEret Name = i AcGounl ' : BAC Cole

NIREEFIL IR

Called dir §
Crm siated ealling to get any dotalls that may be relaied io cust's produel allegation case,

Sve ady, Sharon, stated the cusl hod  nolse in the 1t frl cowl ares. Sve adv stated they replaced the rack & pinion. Sve adv staled they replaced the sieering box
agaln dus o 3 noise concem, nothing mentioned en sizerng wheel locking up,

Jog GIFARIATE
Confdential Comments .

Compleled.
: ial Cont 31772007 05:01:38 PM
Contiet Lasthame . e 5 > _ A o e L BAL Code

¥m for AVM, Kevin Phillips

Comments
ABMIAVM: Kovin Phillips
Hode: 972075
Mailbox: 8387

Dealer: Supreme Chevrolel
Location: Gonzales, LA

Calfing to provide heads-upiFY! on custs product allegailon case,

Joa GIPARIATK

Confidential Commonts v

© Created By Asslaned To o Activity Ty = . Lo Description
UTROLT 120144 P BMBEZCM GARCIAIR . Mulify CRM : Dona 3171200?04 58 19 PM File Assigned
Contact Lasi Namew 2 act Firsl Name o b nbhoe Nl o BAC Code o

PR e el B Ll T T

Confidential Comments

Report Gensraled for toporowm on 4/24/2007 Page 9of 11



Service Req est Deti

Activities

wa‘»a?y / i Livi 8 Wi ATy o i Blatus ‘ L Doseription |
Lt o L F 31?1200?0458,15!%
Contagt Last Narrm Lo Anlac ’ S e *mmm‘% g e BAC Code pnE

OITIDeNIS 7
Summary:

Repairs - 121172008 053379 # EO0740 - GEAR ASSEMBLY, POWER STEERING - REPLACE, related 1o allagation
0B/09/2006 049311 # E9740 - GEARASSEMBLY, POWER STEERING - REPLACE, refated to allegation

Recalls - no open rocalls

SR's - no other fles for this veh

Confidential Commants

‘ Croaled By o 55140 i e ity ; ' DO e o Completed J ~ Doseriplion :
JI2007 120043 PM ; - > : : ' 1 0 JTBO0T DASEAD PM Asgigned File to Joe Garcla ext 11294
Contact Last Namie L _ Contact Birst Namie 0 o Account . oo S BAG Code

AaSH IR
Lonfidential Comments:
- Cregled By 15 Toov i BO s !HL ' Jub-Typo . #8latuse0 . (Comnlated o ©o. - Doscription’

3:6:27110379» UTTONBO RODRMOS  Escolation . lnilsle PAR 'am:zowossmam Asslm!ngasﬁmlymPARGUEUE
“en‘aﬂthastmme Contact First Name. , A A‘ccmmz‘ . L . . BACUode o

LONUREnE

CR8 aﬁvisod thata pe:san from the mz Dmmmwiﬂ condact the mmmﬁ; 2 lmmess days
Bobbi Sullon/CACISTY
teceived and assigned lo PAR

JaseRodrigueyATfo&Rwoﬁdtnw
Confidential Comments g ettty b sisi 0 e B lpey s it

Report Generated for loporowm on 4/24/2007 Page 100of 11



Service - uest Detail .

Activities

” uamcﬁ&}f sgkmm A«;{Ew ) Typa - Activi e = - Doscription
; , ! 3&63260701 10:33 !’M Alleged product al!egaﬁon- Sleering
Contact LastName .« , it N, : ACCOURL it o BAC Code gy VWheel Locked

Cuslomer slales: mmdaaam”mdmmtmwm spmﬁm of 40 msmnﬁngumnamidgs ammestaaﬁng locked up. Cust dﬂngh!ef }erkedme
wbeeltomeIeﬂandﬂmwhﬁoﬁllmhﬁge.thamhmumemeduplnadnm

CRS sdvised cusiomer that thelr information will be forwarded fo the Product Allagation Department within the BRC

Bobbi Sullon/CACISTS
confidential Comments v 0

el " Creatod 8@ “ Assionod To . Actl ity Typa e s
JmooT 13:28.33?“ mo SWQNQO Inhounut:aﬂcwomur ComaxRaqml ¢ WO‘ 09.33""”

vontactlastNamp 0 b Contat Birst Name 0 i Aceaunt. St L BAC Unde

created in emoe

LAUTHRORIS ey

Craaled in Emor
Bobb! SuﬂoNCACISTJ

ucce lnformation

e Description.
Inoperative Steering -
E4D No Sympmm Indicated Tires - General
E02 Bant f Warped Chassis - Frame 7 Cradie {including bolis)
S8y Insurance Company Referred Customer io CAC

Report Generated for loporowm on 42412007 Page 11of 11



SOATA T walawat BRIMUALY W3 Y DLCHLE - Ou“.uu'dry

GM Vehicle Inquiry S

Summary

Home - Summary - Claim History - Vehicle Build
Service Contract

- Vehicle Component - Delivery Information - Dealer

- Warranty Block - Branded Title

age 1 of 2

Information -

Help
VIN: 1G1zrs2825F |
VEHICLE INFORMATION
Merchandising Model : | 12T69 -2005 MALIBU LS SEDAN Warranty Start Date : 05/14/2005
BARS Order Type : 30 - FLEET
Delivering Dealer : WALDEN FLEET GROUP, INC., Selling Souree : 13 - CHEVROLET
‘ 4680 BLUE LAKE DRIVE -
BOCA RATON ,FL  33431-4448 Site Code : 04023
Buginess Associate Code ; 111571
S R
Service Contract : No Branded Title : rYes Warranty Block: | Yes | PDI Status Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date | Status
SUN VISOR MIRROR COVER NONFUNCTIONAL/BREAKAGE
RC | 0% | N BFFECT UNTIL DEC, 31, 20060 NA Closed
ENGINE HARMONIC BALANCER NOT SEATED **EXPIRES
YT 05548 AUGUST 31, 2006+* N/A Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information ,
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,
APPLICABLE WARRANTIES
L Effective Effective Ernd
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 05/14/2005 10 miles | 05/14/2008 36010 miles
o000 SHEET METAL COVERAGE RUST 05/14/2005 10 miles | 05/14/2011 | 100010 miles
2080000 FEDERAL EMISSION CATALYTIC CONV. 05/14/2005 10 miles | 05/14/2013 | 80010 mies
AND PCM
36/36000 FEDERAL EMISSION 05/14/2005 10 miles | 05/14/2008 36010 miles
CLAIM HISTORY

R.O . Odometer

R.O Date Number Type Labor Operation Reading

4/9/2007



VLV SHICIC ILYULTY DYSIEM - dummary Page 2 of 2
12/13/2006 | 053379 # | C0010 - COWL AREA - RESEAL 20589 miles
12/13/2006 | 053379 # 1 E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE 20589 miles
16/30/2006 | 051927 # | V1427 - 05094 - REPLACE BOTH MIRROR ASSEMBLIES 19749 - miles
08/09/2006 | 049311 # 1 E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE 17867 miles
1211272005 | 041526 4 | €2020 - SUNSHADE AND/OR SUPPORT - RIGHT - R&R CR 11983 miles

REPLACE
Y0042 - 05548 - CUSTOMER SATISFACTION PROGRAM - .
12/12/2005 | 041526 # RETORQUE HARMONIC 11983 miles
05/13/2005 | A04085 1 | z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information,

© 1998-2005 General Motors Corporation. All Rights Reserved,



Recelved from MSA

e 440 Lincoln Street
Worcester MA 01615 0149

Fax Number: 508/853-6281
Telephone: 800/628-0250 Ext 3018
April 11, 2007

CHEVROLET MOTOR DIVISION
CUSTOMER ASSISTANCE CTR

5505 CORP DR RECEIV‘ED

PO BOX 7047
DETROIT MI 48007 7047 APR 19 2007

Re:  Our Insured: [N EBIS-GM CLAIMS UNIT

Claim Number: I djuster Code: 0S7
Date of Loss: 03/04/07

Your Insured: CHEVROLET

Your Claim:

Dear CLAIMS DEPARTMENT:

Our preliminary investigation indicates that the above accident was caused by the negligence of your
insured. Please accept this letter as notice of our rights of subrogation.

Upon completion of our investigation, we will forward you our supporting documents. Thank you for
your cooperation in this matier.

Very truly yours,

Patricia Nealz, CCLA
Subro Specialist



-

AR INTER-COMPANY REIMBURSEMENT NOTIFICATION

OUR INSURED:
ADDRESS:

UATEOFLOSE:  QUODSI0T

LOCATION: GOMZALES LA
OUR FILE 03 - 685106

GONZALESLA .

CHEVROLET MOTOR DIVISION
bt 35170

SHSFEORTBR

DETROIT MI 48667

&4 £33

YOUR INSURED:
ADDRESS:

YOuR FLe;

bdarch 16, 2007

CHEVROLET
PO BOK 33170
DETROIT Mi 48232

T3-430629277

Oz

9@ Mg

Qur Investipation of (s scchdens indicairs dhas Wabify sedts with your Insurod, We reques) relmbursemens under e provisions of ¢he Massschusens Personal Proeetion Law for beneflis and
eapenses pakd andlor for smeunis P2 under physical dumage coverages.

1. PERSONAL INJURY PROTECTION (PIP)

WAME OF NIURED AGE

BENEFITS

MEDICAL WAGE

OTHER

INALLOCATED ALLOCATRD TOTAL

[NOTE: 30.00 AMOUNT INDICATES PENDING]
11, COLLISION/LIMITED COLLISION/COMPREHENSIVE

TOTAL AMOUNT OF DAMAGES

TOTAL LOSS? | SALVAGE AMT BAILMENT RENTAL AMOLUNT PAID | TOTAL CLAIMED
14,308.43 HO 0.00 NO 0.00 14,308.43

Patricla Neale, CCLA

Subiro Specialist

THE HANOVER INSURANCE COMPANY

440 Lincols Strect PO Rox 15149

Worcester MA 01615-0149

800/628-0250 3018




[ERE e p—

CCC Vatuastope Market Report

Report Reference Number 37261569

Ciaim eterencs

Loss Incldent Date: 03/0412007
Appraizer s SPENCE, DARYN

insurad: [N
Polley Humber: ASOTTT2058

Introduction

The Hanover Insurance Group

Market Report

Adjuster : Shaler, Joan

Clalm Submitied Date: Q310772007

ovner: NN

The Hanever lnsurance Group has conducied an inspection of your 2008 Chevrolet Malibu LS 4 Door Sedan localed in
Gonzales, LA. The Inspaction information was then used ¥ conduct research in your Incal marke! lo deferming the focal

markel valie of your vehicle.

Thi loeal market valus for your vehiclo was defined by the ZIP code 70737 - Gonzales, LA,

Th:mmm seliemenl amount based on the loss vahiclo deseription provided by The Hanover insuanes Greup
]

13,127.00.

Provides the markel vahualion summary

Cescribes faclors aflecting the valua of o vehicie

Desciives the components of the vehicle

Drefofls the vehicle's pre-eecidont condilion and Appralser inspecton
recap

Presenis tha comparable vehities localed in yow markel

Detalis the vehicls configuration information

Provides the results of vehicle history research

Provides e resulls of an Exporian AuteCherk database search

Describas e method used io evaluate the loss vehids
Detalis the local marke! basts for ihls valuation
Lisls dotafled log noles for his file

R — |



Clatm reference : 03-880106-01-001 Baluminion Report Referenca Mumber: 37261569

Vehicle Valuation Summary

2005 Chevrolet Malibu LS 4 Door Sedan - Gonzales, LA

vin: 1e1zrs2s25F [

Local Market Velue $12,775.00

Current Condition Adjusiment « 35200

Actus! Cash Value $13.127.00

Pre Tax Amount $ 93,127.00
Vehitudar Sales Tax . $
Licenseiiees ( applicable) L J—

Adfusted Vehiels Valua $13,427.00

::xa Local Barket Value Is derived from comparable vehizie(s) avaliable of recently sold in the markeiplace 3! tha time
valuation,

Vehicle Valuation Allowances

Compared to the typical wehicle in this local markel, your vehide's value was sffocied by thass factom:

Cdomsler 22,289 +952.00
Cplions
Rear Spoiler 51 Reporied -+ 15000

Thase sliowanses Slusirate factors that
influence the selllement amount when
compared (08 typical vehicle. Tho typleal
vehicla Is @ vehicle of the same year, maks,
and model as tha loss vehicle, Inguding
avatage misags, and ol standard and
pradominant squipment,

In cosas whare o siandard or piodominan)
oplion is syparceded by aeeplacement or
upgrade, a eomesponding addiion will appear
for the oplion o reflect this.

The vehicie valustion allowances also seflget
proper deductions los oll slandsed or
predominan equipment nol presoni on the loss
vehicle,

Thess afiowances 216 Tusiralive only. The
actusl Logal Markel Value Is calouialed entiraly
fromythe eomparable vehicles conlained In s
mport with ajustiments [o refiec] tha Inss
vehicls configursiion.

4]




Clalm velarence ; 03-560106-01-001 Betwmlo o Raport Reference Number: 37261569

Vehicle Description

2005 Chevrolet Malibu LS 4 Door Sedan - Gonzales, LA

Below are the components for yous vghlcl, provided o CCC by The Hanover insurance Group , inctuded in this logal
markel valuntion;

Componant Loss Vehicle
Information
Odomeler 22,289
Equipment
Aulpmatic Transmission AT Slandard
Overdiive oD Standard
Traclion Conlrel , ™ Slandard
Bawes
Power Stoering PE Slandard
Power Brakes B Standard
Powsr Windows P Siandard
Power Logks PL Standarg
Pawer Driver Saal sp Standarg
Power Mirrars PAt Standard
Pawer TrunTallgate PT Standard
Alr Conditioning AT Standard
Rest Defogger RD Standard
T ¥Wnea ™ Standarg
Cruise Contrpl cc Standard
Cloih Seats £s Standargd
Bucket Bogts 8 Standard
4-Wheel Dise Brakos DB Standarg
Teloscopic Wheel T Stamndard
Dusl Mireors D Slandard
Keyless Bnlry Ke Stangard
Raar Spoller 8L Reporied
Redio
AM Radio Al Siandard
Fii Radip £l Standard
Stersn 18 Standard
Search/Seek 5B Slandarg
Compact Dise Playes co Standard
Aurinum/Alioy Whesls AW ~ Stanttard
Body Slde Mokings BN Standarg
intemmillant Wigers w Standard
Matallic Pam Mp Reporteg
AirBag AG Slandand
Passenger Alf Bag RG Standard

Ani-Lock Brakes (4) AB Slandarg




Clalm referencs : 0388010801001 Boluminton Repori Relerence Mumber, 37281580
ViNguard ™ Vehicle Identification

vin: 161zrs282s5F IR

Every vehicla seld in the United Siates is required 1o have 8 monulatiurer assigned Vehicle Identification Rumber (VIN),
This number provides the exac) speciiications of the vehice, Decoding the VIN identifies tha exact vehicia lor which the
Ioeal market value will be delemiined,

Insurer Descriplion ViNguard Analysls

Yaar 2005 2005

#aks Chovrolet Chevrolel

Modal Matibu LS biafibu LS

ods! Number ZT3 275

Body Siyte 4 Dour Sedan 4 Door Sedan
Enging B:3.5L-F1 6-3.51F1
Transmission Automatic Transmission Overdrive

Restrainis A Bags [Driver+Pass.) Alr Bags (DrivertPass.)
Curb Weight 3,174

Odomaler 22,289
This vehicle wes assembled In LS A

Vitigusd 138 Salatne wsed 10 decose complataly and ccurtaty sl manechee Baskmed Varicls sntdeaties Mmbery,

ViNguard ™ Vehicle History Information

Using the VIN for this vehicle, ViNguard ™ detectod discrepancies or prior Msiory requiring additional research, Please
raviewe the informaton dalailed below.,

mmmdemedm i without eny enoss.

Collision ngident reported by Tha Hanover insursnce Group on OM07/2007,
Clabn # 03-860108-01-001 In Baton Rouge, LA

Repalkr estimate; $10,062 Mites; 22280

Damaga Location: Tolal Loss,




Cizim reference : 03-680108-01.001 Boumioion Repon Reference Number: 37261569

AutoCheck Vehicle History Report

experian
AETRYE
Heport Run Dals; 03/18/2007
[Key: | = No Problem Found | = Problem Found | = Information Found |

Title Check

LoimTianiee (re sl (UL, AuleChecks results for this 2005 Chevrolet
Halibu L5 (16427528257 ) show ne significant title events. YWhen found, ovents ofien

Indicate auiomotive damage or wamings assoclated with the vahicle,

Problems Cheched Resulls Found

Abandoned Ho Abandoned Recond Found
Damaged #o Damaged Record Found
Fire Damag No Fire Damags Record Found
Groy Markel No Gray Markel Record Found
Hall Damage No Hail Damage Record Found
Insurance Loss No Insurance Loss Recond Found
Junk No Junk Record Found

Rebull o Rebuil Record Found
Salvage No Salvage Record Found
Problem Check

-

e eme e s W . ait e . AutoCheel’s dotabase for this 2005 Cheveolel
Mative LS {1G1ZT520257 I chow no historizal events that Indleats a significant
aulomotive problam, These probloms can indicate past pravious car damags, (heft, or olher

slgniilcant problams.
Problems Checked Results Found
NHTBA Crash Tes) Vehicle No NHTSA Crash Tesi Vehicle Record Found
m&m Incident ﬁ"ﬂ%"é’f D%mgalnﬁdsm 5% Found

] mage

Manufacturer BuybackiLeman No Manufaciurer Buyback/Lemon Recod Found
Odomaler Problem Mo Odomeler Problam Record Found
Focycied Ho Recycled Record Found
Salvags Auction Mo Baivage Auclion Record Found
Walér Damzge Ne Water Damage Record Found

Odometer Check

- o e ' # . R
o2t B0 T B et el s Forthis 2008 Chevrolet Malibu LS
(1612752025 I s indication of odometer rollback or tampering was found. AuleGheoek
delennines odometer rolibacks by searehing for records that Indicate odometer readings less
than a provicusly reporied value, Othoer odometer events can repord avents of tampering, or

possible odometer breakage.
Date Reporiod Ddometer Roading
20050613 40
20051103 {1608
2005-11-08 11610
20651208 {1832

Vehicle information
Information Foumnd. auotheek found additions! information on this vehicle.




These sseords will pravide mors history for this 2003 Chavrolel Malibu LS

{1G1ETs28257
Problems Checked Rezults Found
Aesident Ho Acgcident Record Found
Corsacied Tills No Comecied Tite Record Found
Driver Educalion Ho Briver Education Record Found
Duplieals 't;i{:{ o Dyplicats Tiflos;} Focord Found
Emissions Safely Inspaction No Emissions Safaty Inspection Record Found
Fure Damage incidenl Np Fire Damage Incideni Record Found
Loass Ho Lease Record Found
Lian Lien Recom{s) Found
Livery Uss No Livary Use Hecord Foung
Government Use No Governmant Usa Record Found
Police Use No Police Use Rocord Found
Flaal o Fleel Recosd Found
Rental Renial Record(s) Found
Fleet andfor Lease No Flest and/or Leass Record Found
Fleel and/or Rental Fleel andior Renta) Recordis) Pound
Repnssezsed No Repossessed Record Found
Tauiuse No Taxduss Regord Found
Thefi Mo Thelt Record Foung
Full History

Below ara the historical events for this vehlc' listad In chronological order,
Repert Run Dale: 037962007

Eveni Date Event Location %dmgietar Data Source Eveant Datall
sading
20050524 - FRANKLIN PARK, IL Molor Vahicle Bepl, REGISTRATION EVENT/RENEWAL
20050524 FRANKLIN PaRIC, 0L folor Vehizle Depl. RENTAL ,
20050524 1L Molor Vohido Depl, TITLED DR EEGISTEREDASA
, FLEETIRENTAL VEHICLE
20050813 FRANKLIN PARK, 1L 10 Motor Vehicls Depl. TITLE {Lien Reporied)
20050613 FRANKLIN PARK. IL Molor Vehicle Dept. RENTAL
20051903 M 11608 Aulo Auslion REPORTED AT AUTD AUCTION
20081108 Fi, 11610 Autlo Auclion ’?E;%REEQ AT AUTO AUCTION AS DEALER
20051208 - GONZALES, LA 191632 Molos Vehicle Depl TMLE
2005-12-08 GONZALES, LA Molor Vehide Dept. REGISTRATION EVENTIRENBWAL

AUTOCHECK TERMS AND CONDITIONS:

Exgorian's Reporis are compiled from mulliple sources. Itis not abways possitie for Experian o oblain complela
discrapaney information on afl vehicles; therofore, these may bs other tils brands. cdameter readings or discrepancies
that apply 1o & vohlcls that zre nol reflecied on thot vehicle's Repost, Experian searches data from additienal sources
whers possibie, but ol distrepancies may not be roflacted o the Report,

Theso Hepots arebasad on Infiormation supplied to Experlan by external sourcas balieved 1o bo reliabis, BUTNO
RESPONSIBILITY IS ASSUMED BY EXPERIAN OR ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS.
THE REPORTS ARE PROVIDED STRICTLY ON ANAS IS WHERE 15° BASIS, AND EXPERIAN FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDNG ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE REGARDING THIS REPORT,

YOUAGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND
ATTORNEYS FEES, INCURRED BY EXPERIAN ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR
UNAUTHORIZED USE OF AUTOCHECK VEHICLE MISTORY REPORTS.

Experian shall not bo labls for any deloy of fallure t provide an securats report If and to the axlant which such delay or
fallure s caused by ovenis bayond tie reasoriatio conlrol of Experlan, including, without limitation, "seis of God®,
farvosism, or public anemies, labor dispules, squipmant malfunglions, maleria! or component shortages, suppiior lalures,
embargees, mtionlng, acls of ioeal, stale or nallonal governmaents, of publls apencies, wiBlly or commmunication foduios or




delays, fire, esrthquakes. flood, apidemics, rols and skikes.

These lpems and the relstionship betweeén you and Experian shall be governed by the laws of the Siale of illinols (USA)
without regard o its conflict of taw provisions. You and Experlan agree to submil 1o the parsonsl and exciusive
jurisdiction of the courts localed withia the county of Cook, Hinols.




Claim raforence : 03-660108.01-001 Boluminion Report Relerence Numbor; 37259588

Lacal Market Definition

The logal market valus for your 2005 Chevrolet Mallbu LS 4 Door Sedan was dafinad by the 2IP code 70737 -
mmm%:‘mmf e he search ares may have been expanded for addiional inlormation, Detalls of te specific
(4

Balon Rouge Tha slate of Loulsiana s composed of 8 distinet boea) markets. The following
New Orleans 2local markels were used in the preparation of this vehicle market seport.

in thes markot, CEC mantaine 8 dalabdns of 1 867 fapacied daaler vehikles
located ol 11 deslerships, and 8,175 desler advestisad, and 2,805 privalely
mdvertised vehicles taken from 11 local papors of magazines.

in lhts matim. CCC mah!ains a dalabase of 2.972 tnspec!ad dogler vehicies
tocaled 8l 21 dealerships, and 8,307 dealer adveriised, and 2,546 privately
advertised vehicles taken fom 16 local papors or magazines.

From these 2 Wocal miarkals, comparable vehicles wera selecied based onthe
year, make, model, bady siyle and engine configuration of your vehicla.
Adjustmenis were made to the value of each comparable vehide to
compensals for differances in yoar, model, body style, angine configuration,
packages, oplions, and milsage.

For your vehicle's CCC Valuescope Markel Roport, CCC Kentified 5
inspacted dealer vehicias and 24 sdveriized vehicles a5 comparable 10 your
vehicla, and wacd thelr values o delermine the Local bMarkel Valus,
vmmmaumnmmmtmndm
Mnmmmw:mmpmm
v Sty of model, souliment, serd odarmaler
N Pruciion of the ol (vepetted versys slrised)
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Clalm reference : 03-660105-01-001 Belumio ton Report Relerence Number 37261565

Valuation Methodology

This CCC Valuescope Market Repord was prepared for The Hanover Insueance Group by CCO informaltion Services inc.
CCC hag besn preparing market value reposts for the insurance induslry since 1589, CTC physically Inspects vehitles
for sale al vehicls dealerships In the lozs] markels, and subscribss (o iocal newspapers and avlomotive publications In
{hess markels. CCC malataing vehicle databases contalning these inspected dealership vebicles along with the desler
and privals party adverlised vehils Information,

‘When The Hanover Insurance Group requasis a GCC Valusscope Markei Repert from CCC, they provids CCC the VIN
{Wahicle idenlificalion Number) of the (oss vehicla, Decoding this VIN dentifies the axacl vehicle lor which the local
markat valus will De done. Seetis ViNgusis™ Villels Wentflcstion section

The Hanover Insurance Group olso provides CCO e vehicle owner's ZIP code, This Kientifles tho lncal marke] that wil
be used o deterriing (he markel value, Seeths Locst Barket Deflslilon secton.

Finally, The Hanover Insurance Group provides CCC with the configurstion of the loss vahicle including equipment,
odomules, condilion, maintenanics, ele. This information Is the starting point for delemining the local marked value,

Using this lformation, CCT ssarches its dalabases io find comparable vehicles in the loca) market. Vehides localed are
compared to (ha loss vehicls, and adjusiments are made for diffarences such as madel, equipment, and cdomeler, The
gomparable vehicies are used 1o delemmine e local markel valtie, See te Locs! Markst Definifon secton.

Alier the Adjusited Value for the comparable vehities afe ealtulaled (ses tha Locs! Markes Comparsble Yahicies an, GLG
calcuiatas the Local Market Value. This ealculation is » weighiad average, Using 2 weighled average sllows thoso
vehges most shmilar to the 1033 vahicle (o conlribute 8 graler percentaga (o the Loenl Market Value than less similar
wehicles.

Faciors (hat doteamine similasity ano:

. Precision of the data (inspeciad versus advertised)
e Equivaiency of model, equipment, snd odometer
. Meamess to ho loss vohicle's primary garage locatien

Using @ welghied average resulis In 8 more accurgie Lozal Matket Value as the vehidas most simiar ond dosast io the
Josa vehicle conlribite more 1o the valie than lags simifar, moro distant vehities,

Comparable vehicles used I the delermination of the vehicls valus are not Infanded o ba replacament vehiclas, bul are
refieciive of the locel markot valus,

SO |
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Clalm reference @ 03-850108-01-001

Vehicle Condition

Beluminion Reperl Relstence Number: 37261588

ThaHamlmmnmsmupmsmmmlnspeﬁmsumamwmmmmamdksymmsdm
mssvehlde.mes.eguﬁdefmsatawedﬁchgawwmn,mn and vehicle type. The guidelines describe
physical characlerdisiics for each of the vehicla componants. Based on these guidelines, The Hanover Insurance Group
has delarmined the condition of the vehlds prior to the loss.

Component Condiion Value inspection Noles
impact

Interler

Seals Dealer ready $54 CLEAN. NO SIGNIFICANT FADING, ND
TEARS, HOLES OR BUR N MARKS.

Campels Dealer ready 841 CLEAN, NO TEARS, HOLES OR BURN
WARKS,

Dashboard Dealor seady 854 COMPONENTS INTACT. NO SIGNIFICANT
WEAR.

Hesdiiner Degler ready $54 CLEAN. ND TEARS, SAGGING OR FADING.

Exteder

Body Normat wear &0 HODENTS, SMALLFEW DINGS.

Glass Dealer ready 895 HO SCRATCHES, PITTING OR CHIPS. SEALS
ARE INTACT AND WATERTIGHT,

Faim Mormal wear L} MINIMAL SURFACE CHIPPING OR
SCRATCHING.,

Maghanical

Engine MNormmal wear 50 HO SEEPAGE EVIDENT. BELTS AND HOBESB
PR, SHOW MO WE AR, NO BIGNIFICANT
DIATAND GREASE IN ENGINE COMPARTME
NT. NO BURN MARKS AROUND TAILPIPE.

Teansemission Normal wear %0 ELUID MAY BE SLIGHTLY DISCOLORED. NO
SEEPAGE EVIDENT,

Yiees

Front Tires Dealer seady g27 B832ND AVERAGE TREAD LEFY

Rear Thes Dealer ready $27 10/32ND AVERAGE TREAD LEFT

Tetal Adlusiments: $382

iz

b



B e B v

-

‘The Condition Inspection Guldelines provids Information based on vehicle age, vehicle lype, and geopraphic location.
Your velide has been Kanified 23 balng locsted In the Southwas! reglon i & pawer passenper €8s,

The Condition nspection Guldelines, snd sl dolar sdusiments, e delermined by survays, inspections, and interviews
with deslorships awross the Unlied States,

13




s . o

Claim refarence ; 03-850106-01-001

Hewmioion Repon

Local Market Comparable Vehicles Detail

Raforence Numbern 37261568

The local markel comperatie vebiclss are compared (o the Iosa vehicle, and adjustments arp taade for differences in
squipment, sdomeler, model, ele The Adjusted Value reprasents ihe prica of the comparable configurad exacily as the

ks vebicle,

Loss Vehlels

2008 Chavioiet
fMalbe ls
4 Dooe Sodan
Aulpmatie Transmizsion
Cvnideve
B-3.5L-F1
Radio:ANFM Slareo Saek

Compatl Dise Player
AnfiLock Brakes (4)

Adjustmenis
ModeliYoar
Optiong

Badgggna Adusiment
Adjusted Valua

Location
Contact
Telaphone
Stoek 1D
Wi

Distance from Gonzales

inspected Daaler Inspecied Doaler inspected Dealar
Lomparable 1 Gomparable 2 Comparabla 3
2008 Chevrolel 2005 Chovrolel 2005 Chevolnt
MalbulS Malbu LS Matibu Maxe LS
4 Door Sadan 4 Door Sedan 4 Door Hatchbaek
Automatic Tronsmission Aviomatic Tronsmission Automatic Transmission
Ovendrive Owvardrive Overdrive
£-3.8L B350, 5-3.50
AMNIFI Blereo Seek AWFM Sleren Seek AMIFM Sierco Sesk
Compact Dise Playor Dise Player Compaci Dise Player
AntkLock Brakes (4) Anll-iock Brakes {(4) Anti-Lock Brakes (4)
#Alr Condilioning Alr Condilioning Alr Conditioning
AirBag AlrBag #ir Bag
AluminumiAlioy Wheels Alumlnumiplioy Wheels AluminumiAlioy Wheels
Cruise Conlol Lruisa Control Cruise Conirol
Keyloss Entry Keyiess Entry Koviess Entry
Power Locks Power Locks LPm’r Locks
Powar Windows Powar Windows Power Windows
Rear Defogger Raar Defogger Raar Defogger
iFassengerNr Bag Passenger Alr Bag Passenper Air Bag
Power Driver Seat Power Driver Seat Power Driver Seat
Talascopic Wheel Telescople Whee! ‘Telescoplc Whael
T Whoe! Tt Wheel Tl Whoe!
“Tratiion Conbrol Traclion Control Traction Control
Theft Deterreatilamm” | Thelt DalementiAlann® Theht DelerrentAlamm®
Raar Bpoiier” Manus! Glass Roof*
Rear Spoiller®
154,111 mdles 23491 milan 33883 miles
List Pricg 531,985 ,
Take Pres 510,955 Recantly Avaitable for Recantly Avallable for
$12585 $14.685
450
2,356 +87
£52 82
$i2.658 g12.280
Pramior Honda Bargeron Cluyleep
Orvis Sanchez Mike Miskowies
igizrszessr I | 1G12T5e8T5R 1312T52885F
napesit ST — e
£8 Miles- Naw Orleans 48 Milgs- Mataide 48 hiles- Meatalie

« Lisi Prics o the sticker piive o The vohicls,
Tk Price & Tw smourt for which the vehicls €an ba purcnated 53 Selined by ha cont>el st eath deatarshp,

~mmumummamwm&mmm Bassline Adfuatmonts atmmace when & comparable velvde's
enaslanyaries bom gl of » Yyplcal vabisde,

» A% detir SURBITMNTS A0 SHIBTENAAY BY SUIVEYS,

« Hate that sme wmmm:mm ins the Jocul markat mey no longes be
» Opllon aliusioients are hmbﬂummmmwwnﬁmﬂmmauhmmm
Iofpead Uy wn asterisk ) ndicate nonayplcal splions that sddwalus fo e valicls.

Tapevions, sod iandews wih 2eslershins aoess e Unllod Stales,
avaliatia,




Claim reference : D3-660106-01-001

Belumipton Report Relarence Nomber: 37251569

Additional Local Market Comparable Vehicles

The foBowing Inapectsd Vehlelss and Loeal Adveriisements also support the locs) maskel value of the Joss vehicls,
but are tisplayed n less delall, The complsia canfiguration of the comparabie vehice Is comparsd 1o the foss vehidls o
determing the Adjusted Value, The Adjusied Value represents the pdco of the camparabls configured oxacly 88 the

foss vahicle.

Inspected Vehicles
Sousce

Lason Chewolat

Harvey, LA

{504) 366-4381

§7 Miles From Gonzales, LA

Mozsy Molors

Mew Orleans, LA

{504} 822.2050

53 Milos From Gonzales, LA

L.ocal Advertisements
Source

Entomilan Renl-a-Car
Ad Datg: Roc. Avail
{8003 7498377
Verified

Enlesprise Renbea-Car
&d Date: Reg, Aval
{B00) 565-0345
Verified

Hews On'Whaeels Cors
Ad Daws; 021082007
{985) v18.3800

Slidel, LA

68 bjles From Gonzales

Balon Reuge Sunday Advocals
Ad Date Q3212007

(225) 753-2000

Balon Rouge, LA

13 Miles From Gonzalos

Times Picoyuna

Ad Date: 0171472007
{5043 887-1530

Maw Crigans, LA

46 Miles Fiom Gomzales
Hows On Wheels Cors

Ad Dats: 0212012007
{856) 750-1587

News On Wheels Cors
Ad Data: 0200872007
{504} 4889817

Karaer, LA
42 biltes From Gonzolos

Yahicle

2005 Chevrolel Maibu LS
Status: Recenlly Avallshla

Cdometer: 14,160
vin: 1G1zTs4asF I

2005 Chevrolet Malibu LS

Vehiels

2005 Chaviolel
Odomater: 32015

20305 Chevrolel Malby
Odometer: 43,201

2008 Chovipisl Matbu LS
Odomeler: 34,000

2005 Chavrolet Moilbu LS
Odomater: 40,192

2003 Chaeveolet Maliby
Cdometer: 12,000

2008 Chavrolet Maliby
Odameter; 31,000

2005 Chevrolel Malbu LS
Odomater: Unlisied

Teke Adjusted
Price  Valus

$15384 $13.845

$11.988 $12603

Take Adusied
Frizo Value

$11.685 5135889

510885 $13.754

$11.500 §12478

§$11,500 5192437

£ 11400 $ 12,564

$8890 $0242

$11,995 $12405




Hammond Dally Slar
Ad Date: 021172007
{985) 345-1285
Hammond, LA
33 Wiles From Gonzales
Steals N Dealy

A Date; 03052007
(534) 887-3134

MNew Qileans, LA
46 Mies From Gonzales

Baton Rougs Bunday Advecats
Ad Dale; 011472007

{225} 7744152

Baton Rouge, LA

27 Wiles From Gongales

Balon Rouge Sunday Advocale
A0 Date: Ot02802007

18 Miles From Gonzales

Opeiousas Dally World
Ad Dale: 021122007

§5 Mies From Gonzales

Balon Rouge Sunday Advorale
Ad Date: UZ12007

{225y 9241415

Baton FAouge, LA

18 Milos From Gonzales

News On Wheels Cars

&g Dale: GUCSR007

tssq 457-4&15

42M§lesFmGonzﬂes

. Mﬁes From Gonzales

Balon Rouge Sunday Advocals
Ad Date: 121072005

(2281 27353713

Balon Rouga, LA

16 Miles From Gaonzales

Times Pleayuna

Ad Date: DU2BI2007
{5043 975-36080

How Orleans, LA

54 hiles From Gonzales

8L MNows

Ad Dale: 0312672007

{985) 6607070

Shdetl, LA

65 Miles From Gonzales

Baton Rouge Sunday Advocale
Ad Date; 62112007

{866) 206-4657

Hews On Wheels Cars
Ad Date: D2302007
{585) 852-2000

2008 Chavrole! Malbu LS
Cdomatsr: Unlisted

2008 Chaviolsl Malibu
Odometer: Unlisiad

2008 Chewrolel Makitu LS
Cdomalen: Unlisted

2006 Chavrols! Malibu LS
Odomater: Unfisted

2005 Chavrolet Malbu LS
Odometar; Unfisted

2005 Cheviolet Mallby
Odomaetar; Unlisied

2008 Chavrolel Mallby
Qdomgler; Uniisled

2005 Chevrolel Maliby
Odometer, Unlisted

20035 Chevrolat Malitu
Odomelar: Unlisled

2005 Chievmlat Malby
Odometer; Unlisled

2005 Chevroled Malibu
Odomeler Unilsiad

2008 Chavralet Malbu LS
Odomater Unfisted

2005 Chevrolet Mallbu
Odomater, Unlisied

$19.888 $12533

§7.958 510205

12935 $13430

$10,850 11485

§13.450 313,750

10,000 $12.190

§10300 §$13010

$12.400 $14510

$6505 $§12208

$12.500 §14,388

$10.500 $13402

§11.908 $12533

59995 §12208

———T—— S S Ay 8 wuo S oy o




Covingion, LA
- 82 Miles From Gonzsles
Times Pleayuna
Ad Date; 017282007

Houma Gowrler |
Ad Date: 020472007
{504) B88-4400

Ad Date: 1211972006
{888) 7449788

2008 Chevrolei Malibu
Cdompiern Unlisted

2006 Chevrolet Malbu LS
Cdometar: Unlisted

2008 Chevrolet Malibu LS
Cdamstler, Unlisted

2005 Chewolel Malbu LS
Odomaeter, Unlisted

$ 10850 $13.160

$11.450 $11085

$13.850 $14525

$12489 512818
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Cialin refdrence : 03-880108-01-001 Ratumtaton Report Reference Number: 37261589

Vehicle Appraisal and Valuation Notes

Adjusiment amounts as based on a combination of factors incheding the region of the counity, the aga of the vehide,
and the typa of vehide. 'mebssvehmnasbeanvameamme&umwasheglmasanewefpassmge:camﬁh&%
fess than average mileape of 33,700

The faliewing splions sre Included in Ihe valuation afthough the optiens do nol appaear in tha valuation summary:
g:mad%mole. Cgmt Paint o loss

chup vehicles may be ona year newer than vehicle, Pruper adjusiments were made o reflect model, vear and
milaage differences for this valuation,
Included Inour backup are simier models lo the loss vehicls, Proper adjusiments were made for this vakuation,

{C} Copyright 2007 CCC Informalion Sewvices Inc. All Rights Reserved.
Various aspecls of our Market Report are covered by ong of more pending palent applications,

The rade names andlor trademarks used hereln are owned by thelr respeciive rademark owners,
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! Total Loss payments 13,388.43 Current Loss Reserve 8.068
. Total Expense payments @.89 Curvent Expense rescmve 2.88

Tranz Date nt Deseription Amount Payee

LI/LP,2587 Opan nes Reseowve 2,669.09

G3,88/2097 Statistical Change 8.93

G3-13,2687 Final 13,388.43 GaYLE BaBIp

G3/1672087 Create Onticipated Subro 16.68
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#5=Reverse Ovdsr _ F9=Start Date™




ESIS/GM Central Claims Unit B00.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Mancy Johnson
Claims Administrator

Tuly 8, 2007

Gonzales, LA

RE:  Claimant:
Our File No.: 631377
Our Client: General Motors Corporation
Date/Event: 3/4/07
Subject vehicle: 2005 Chevrolet Malibu
VIN: 1GIZT52825F

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

1. Please provide a copy of your expert report and celor copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3 A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

- 4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

7. Advise as to any modifications, alterations, or changes to the subject vehicle. If

applicable, provide copies of relevant installation receipts.

A Risk Management Services Company- One of the ACE Group of Companies



8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Nancy Johnson
Claims Administrator

Page 2/2



July 8, 2007

ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Deiroit, MI 48265-3000

Nancy Johnson
Claims Administrator

Hanover Insurance

440 Lincoln Street

P.0O. Box 15149

Worcester, MA 01615-0149

Patricia Neale:

RE: Claimant: _

Our File No.: 631377

Our Client: General Motors Corporation

Date/Event: 3/4/07

Subject vehicle: 2005 Chevrolet Malibu

VIN: 1GIZT 52825F:-
Dear Ms. Neale:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

1.

Please provide a gopy of your expert report and color eopies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Monagement Services Company- One of the ACE Group of Companies



7. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Nancy Johnson
Claims Administrator
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ESIS/GM Central Claims Unit 800.888.0164 e/
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
esis Detroit, M1 48265-3000
Naney Johoson
Claims Administrator
July 8, 2007
Hanover Insurance
440 Lincoln Street

P.O. Box 15149
Worcester, MA 01615-0149

Patricia Neale:

RE: Claimant: _

Qur File No.: 631377
Our Client: General Motors Corporation
Date/Event: 3/4/07

Subject vehicle: 2005 Chevrolet Malibu

VIN:

1612152825

Dear Ms. Neale:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product hability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient

technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

1.

Please provide a ¢opy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as 10 any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk M t Services Company- One of the ACE Group of Companies
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10.

11.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Moy

Nancy Johnson

Claims Administrator

Page 2/2
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METROPOLITAN REPORTING BUREAU

.0, BOX 936
WILLIAM BENN ANNEX

PHILADELPHIA, PA 19105

Tel. [800)245-56386
Fax {(800)343-9047
i <metvereporting. com

O 3i218p DATE: 02/07/07
RLE Peveonal L3

, Ms. ______ POLICE/FIRE DEPT. STATED THERE IS
- FITES WITH THE INFORMATION PROVIDED,

WE HAVE ALSO CHECKED WITH THE FOLLOWING POLICE/FIRE DEPARTMENT(S)
WHO STATED NO REPORT.

Desoto County, Ms.

Note that there is alwaye the possibility that the aceident/incident in question
was reported to the police, but no investigation was made by the police. The
pelice of a few punivipalities will inform us that there is & notation on their
daily log that an accident/incident was reported and no investigation was made,
but most police forces will report a no record of the accident/incident because

no investigation was made following the reporting of the acgident/incident to
Lhem,
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ESIS/GM Central Claims Unit 800.888.0164 re!
P.O. Box 300 313.665.0911 fox
Mail Code 482 C20 D71

. Detroit, M1 48265-3000
Nancy Johnson
Claims Administrator
May 8, 2007

Hernando, MS

RE: Claimant;

_.

Our File No.: 632174
Our Client: General Motors Corporation
Date/Event: 11/28/06

Subject vehicle: 2005 Pontiac G6

VIN:

1G22H5283541-

Dear J-

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Management Services Company- One of the ACE Group of Companies
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7. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position,

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,\
/ \ ;

Nancy J dh'ng.bn
Claims Adfninistrator

Page 2/2



2005 Pontiac G6 VIN: 1G2ZH528354 Case # 632174

Additionat Information:

In early 2007, I was able to have the information from the car’s computer downloaded.
There are many failure codes listed, most of which can be attributed to the depletion of
the car’s battery. The car has not been driven since 11/28/2006, as such the mileage is the
same as on the day of the incident. The power steering failure message code is still stored
in the computer, as DTC C0545 (Symptom 00), which is the steering column shaft torque
sensor, at the exact mileage at the time of the accident. Attached is the maintenance
action to be taken when the code is discovered, 1 have highlighted what I feel proves
GM’s liability in this case.

Thank You,

ol by

Brandon Ro
Attachments:

Police Report

Photos of Damage

Receipts

Service Repair Orders

Service information sheets for DTC C0545 (Symptom 00)
Total Loss Worksheet



2005 Pontiac G6 VIN: 1G2ZH528354 Case # 632174
Cost Actlon

$500.00 AIG Insurance Deductable
$1,925.00 Towing Bill
$594.52 Mileage costs of two trips to Alabama to obtain a second driveable vehicle. 334 miles one way.
$1,837.44 6 hours driving time one way, times four, multiplied by my hourly overtime rate ($76.56).
$2,993.00 Difference of Edmunds.com trade in value ($14,993.00) and actual trade in received by Tommy Heafner Motors ($12000.00)
$1,173.83 Rental cost for the first 47 days.
$9,023.79 Total Loss



2005 Pontiac G6 VIN: lGZZH528354- Case # 632174
Cost Action
$500.00 AIG Insurance Deductable
$1,925.00 Towing Bill
$594.52 Mileage costs of two trips to Alabama to obtain a second driveable vehicle. 334 miles one way.
$1,837.44 6 hours driving time one way, times four, multiplied by my hourly overtime rate ($76.56).
$2,893.00 Difference of Edmunds.com trade in value ($14,993.00) and actua! trade In received by Tommy Heafner Motors ($12000.00)
$1,173.83 Rental cost for the first 47 days.
$9,023.79 Total Loss
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Document ID# 1241508

2005 Pontiac G6 Feedback  Print

<-Back Forward ->

DTC C0545 (Symptom 00)

Circuit Description

The steering column shaft torque sensor is a 5-volt dual analog inverse signal device which is used to
sense stecring direction and the amount of torque being applied to the steering column shaft when the
steering wheel is turned. The valid signal voltage range of the sensor is 0.25-4.75 volts. When applying
torque to the steering column shaft during a right tum, the sensor's signal 1 voltage increases, while the
signal 2 voltage decreases within the valid signal voltage range. When applying torque to the steering
column shaft during a left turn, the sensor’s signal 1 voltage decreases, while the signal 2 voltage
increases within the valid signal voltage range.

DTC Descriptor
This diagnostic procedure supports the following DTC:
DTC C0545 Steering Wheel Torque Input Sensor

This vehicle has DTCs which include DTC symptoms. For more information on DTC symptoms, refer
to DTC Symptom Description .

I DTC Symptom DTC Symiptom Descriptor |
| 00 |l§_c>_Additional DTC Information I

Condition for Running the DTC

» The ignition is ON, with the engine ON.
* Steering column shaft torque input is present.

Condition for Setting the DTC

* The torque sensor's signal 1/signal 2 voltages are less than 0.25 volt, or greater than 4.75 volts.
* A short to ground, short to voltage, or an open in the torque sensor, or the circuits to the sensor

Action Taken When the DTC Sets

» DTC C0545 00 is stored in memory.
* The DIC displays the POWER STEERING warning message.
*» No steering assist is provided.
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Conditions for Clearing the DTC

» A current DTC will clear on the next malfunction-free ignition cycle.
« A history DTC will clear after 100 consecutive malfunction-free ignition cycles.
» Using a scan tool

Test Description
The numbers below refer to the step numbers on the diagnostic table.
2. Tests if the sensor is within the valid signal voltage range.

3. Theuse of EL-17504 power steering control module (PSCM) test harness in steps 3-5 tests if the
malfunction is intemnal to the PSCM.

5. Tests if the low reference circuit is opened or shorted internal to the PSCM. Since the torque
sensor’s signal 1 and signal 2 data parameters both drop 10 0.0 V when the torque/position sensor
connector is disconnected, the position sensor's signal 1 data parameter is used to verify low
reference circuit operation.

7. Tests if the torque/position sensor harness is damaged. Since both ends of the harness cannot be
accessed, only visual circuit inspection can be performed.

Schematic Reference: Power Steering Schematics

Connector End liew Reference: Power Steering Connector End Views

Did you perform the Diagnost-ic System Check -
Vehicle? _
Goto Step 2

| Instali a scan tool.
Turn ON the ignition, with the engine

OFF.

_l 3. Witha scan tool, observe the Torque

Sensor Signal | and the Torque Sensor 0.25-

Signal 2 Data parameters in Data Display. 475V

Goto
Diagnostic

System Check -
Vehicle

19 -

[ 0]

Go to Testing for
Does the scan tool indicate the Torque Sensor Intermittent

Signal 1 and Signal 2 Data parameters are Conditions and Poor
within the specified range? i Goto Step 3

. Turn OFF the ignition.

. Disconnect the torque/position sensor
hamess connector from the power steering
control module (PSCM).

3. Connect the I:1.-47504 PSCM test

1V =

2/14/2007
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hamess.

4. Connect a 3-amp fused jumper wire
between the 5-volt reference circuit and
the steering shaft torque signal 1 circuit of
the PSCM test harness connector end. Il

5. Turn ON the ignition, with the engine i
OFF. 495V

6. With the scan tool, observe the Torque
Sensor Signal | data parameter.

Does the scan tool indicate the Torque Sensor
Signal | data parameter is less than the specified
value? Go to Step 8 |

Go to Step 4

e ———

{. Connect a 3-amp fused jumper wire ]
between the 5-volt reference circuit and
the steering shaft torque signal 2 eircuit of
the PSCM test haress connector end.
With the scan tool, observe the Torque 40.5V
Sensor Signal 2 data parameter. '

o

Does the scan tool indicate the Torque Sensor
Signal 2 data parameter is less than the specified
value? Goto Step 8 Go to Step 5

e

C - 1 -

_

between the low reference circuit and the
steering position sensor signal [ circuit of
the PSCM test harness connector end.
With the scan tool, observe the Steering
Position Sensor Signal 1 data parameter.

[. Connect a 3-amp fused jumper wire |

I8

Does the scan tool indicate the Steering Position
Sensor Signal 1 data parameter is greater than
the specified value? Goto Step 8 Go to Step o

[ 1. Turn OFF the ignition.

2. Inspect for poor connections at the
torque/position sensor harness connector.
Refer to Testing for Intermittent
Conditions and Poor Connections and
Connector Repairs .

Did you find and correct the condition? Go to Step 10 Goto Step 7

Visually inspect the torque/position sensor

hamess for any damaged wires. Refer to Wiring

Repairs and Repairing Damaged Wire

Insulation . -

Did you find and correct the condition? Go to Step 10 Goto Step v

Replace the power steering motor/medule ” ” "

2/14/2007
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assembly. Refer to Motor Replacement - Power
Steering Assist .

Did you complete the replacement? Go to Step 10

Replace the torque sensor. Refer to Steering
0 Columin Replacement .
Did you complete the replacement? Go to Step 10 -

[. Use the scan too! in order to clear the

DTC.
(o 2. Operate the vehicle within the conditions
for running the DTC. -
u Does the DTC reset? I GotoSiep2 |L System OK
<-Back Forward -> Doc;on{;glgollﬁitl:%?ﬂs Feedback Print
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N1. Colhision Diagram

THOUSAND QAKS

|

BACO SOVLIWH

N2 Collision Narrative

1 1 WAS TRAVELING EAST ON THOUSAND O lIiN ACCORDING TO DRIVER STATEMENTS THE STEERING LOCKED UP AND VEHICLE
RAN OFF OF ROADWAY. CURBSIDE PROVIDED POINT OF IMPACT AND VEHICLE QUICKLY CAME TO REST.
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MVR TAX

Sales Tax %

Sales Tax

o @ D 3

o

#
@
8

Miles Hours Days Weeks Months HWaiver PAI Special
47
22.50
1057.50

.00 .00 1057.50 .00 .00 .00 .00 .00
63.45

5.000 Gas .00 Disc @ 0 % 1173.83 Total
5§2.88 Drop .00 Misc .00 .00 Deposits
Alternate Date B 1173.83 BALANCE
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Service Request Detail

SR No. 71-443888903 Ref No. Goodwill No Goodwill Offered BRC Type N/A
Account Site GW SubType Bus. Unit BRC
Last Name - First Name Approval Not Initiated Area PAR
Daytime # Evening # ucc Steering - Column / ignition Lock / Sub-Area Initiate PAR- Collision
Address City Hemando Involved Dir Safety Yes
State MS Con Acct Source Phone Updated  2/15/2007 02:03:57 PM
Serial HVIN 1G2ZH528354 Model Year 2005 Priority Medium License # PONTIAC Owner VALVERDM
Make Pontiac Warr, Start  04/15/2005 Status Closed Opened  11/28/2006 10:41:23 PM
Model G6 Mileage 30000 Sub-Status  Satisfied Closed  2/15/2007 02:00:26 PM
Abstract pre-par
Customer
D_es_cription
Pre-PAR
PAR Notifier Incident Date/Time uries # Other Veh  # Peaple in Veh Road Surface Road Cond. Fire Report# Police Report#

11/28/2006 07:00:00 PM Y unknown

i Height Disabilities
10/24/1977 none
INSUFANCEe Agent Last ingme nsurance Agent First Name Phone # Insurance Agency
BNlaine Doris AIG
Incident thousand oaks rd Hemando MS Incident wife was driving and the steering wheel suddenly locked; veh got thrown at the right side of the
Loc Desc road and nearly ran into a telephone pole
Component steering wheel locked .
) ) _ ‘ Damage front right side dented; front right wheel broken
Vehicle veh was towed; garage unknown Desc
Loc ; Add'l Info
Emgcy Svc  unknown )
Names Maint Loc  Tommy Heafner Motors Sanitobia,MS
PAR Detail
Collision Y Non Collision N Property Y Thermal Evt N Spec thip none
Damage

Vehicle 15 Weather overcast and cool did rain Prop Owner Property
Speed Condition earlier in the day ground Type
Last Service 11/23/2006 Loc Last Property Prop Est
Date Service Location Repair Cost
Veh Est Spec Equip Prop Damage
Repair Cost Installer Description
Primary Personal Inspection inspected By Inspection
Veh Use Type Date/Time
Veh Damage front right rim is tore off. front corner panel is pushed in. right suspension is resing on Explain Other
Description the wheel well.
Report Generated for toporowm on 4/27/2007 Page 1 of 20
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Location Restraint Type

Occupant of Owner's Vehicle { Driver seatbelt
Medical Rpt# Treatment Location

Baptist Memorial Hospital unknown

injury Description
cuts and and bruises on the foot and pain in the neck unknown

Activities
) g Status Completed Description
2/15/2007 02:01:25 PM  KATHYH KATHYH inbound Call Customer Complex Request Done 2/15/2007 02:06:58 PM  cust does not agree with inspection
ontact Last Name Caniact First Name Account BAC Code

Cust states that he wants to speak to someone other than the crm Mark Valverde he has been working with. Cust states that he has been denied his claim and
that a dirship found something wrong with steering shaft
which happened at exact time of wife's accident. Cust states crm is using the report that he has from the inspector to make his decision.

Crm advised cust that crm Valverde is the manager of this case and he is the one that cust would speak with.

Cust states then would my attomey call him. Crm advised that if you retain an attorney, then you may call and give us the name, phone number and we will tfr
your file to the proper unit.

Cust states okay.

Kathy Hodges/Par/ATX
Confidential Comments

Created By ivi Activity Sub-Type Completed Description

2/15/2007 02:00:24 PM  VALVERDM VAL\/ERDM SR Closed - Satisfied Done 2/15/2007 02:00:24 PM  Service Request has been Closed
icat Maw Account BAC Code

Satisfied.

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 2 of 20
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Activities

Created Created B Assigned To  Activity Type Activity Sub-Type Status Completed Description
2/15/2007 01:49:13PM  VALVERDM VALVERDM  Outbound Call Customer Made Contact Done 2/15/2007 01:50:09 PM  gave cust resolution

= 1 Name Account BAC Code

did call cust back to let him know that will not change resolution. will go by first inspection.

Mark Valverde/PAR/ATX

IConfidential Comments

Crealed By Assigned To Activity Type Status Completed Description
2/14/2007 04:09:59 PM RODRIJOS  VALVERDM Notify CRM Done 2/15/2007 02:00:14 PM  Cust called

BAC Code

C Completed Description
2/14/2007 04:06:08 PM RODRIJOS RODRIJOS Inbound Call Customer Complex Request Done 2/14/2007 04:09:58 PM  Cust called

Account BAC Code

Culled seeking reimbursement for out of pocket expenses.
Cust sts that his report took more than 14 bussisness days and he paid out of pocket.
Cust seeks call back.

Crs advised will notify ocrs.

jose Rodriguez/ATX/PAR

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 3of 20
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Activities

Completed Description

2/14/2007 04:06:00 PM  RODRIJOS VALVERDM SR Opened Done 2/14/2007 04:06:00 PM SR in Status of Closed has been Re-
BAC Code Opened by RODRIJOS

Description
Service Request has been Closed
Satisfied.

2/6/2007 03:36:02PM  VALVERDM  VALVERDM SR Closed - Satisfied Done 2/6/2007 03:36:02 PM
— - — Account BAC Code

Confidential Comments
Created B : Activity Sub-Type Status Description
2/6/2007 03:10:09 PM ROSSRA ROSSRA Inbound Cail Customer Transfer/Referral Done 2/6/2007 03:13:21 PM seek copy of reports

Account BAC Code

UTHHIE IS
Cust sts: he is seeking a copy of the reports

Crs seeks: to speak to OCRS/ seeks copy of reports

Crs adv: cust that he would need to speak w/ OCRS regarding case; adv cust that the only doc that we can provide is the vetronix data if the case calls for the
down-loading the data; however, the inspector's reports are proprietary so we are unable to provide copies; offers to transfer cust to OCRS, cust accepted.

Crs transfer to OCRS.

Rachal Ross/atx/par

onfidential Comments

Page 4 of 20
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Activities

Completed

2/6/2007 03:06:31 PM  ROSSRA VALVERDM SR Opened Done 2/6/2007 03:06:31 PM SR in Status of Closed has been Re-
i Opened by ROSSRA
Account BAC Code

(AT TT~ YT

Confidential Comments

Activity Sub-Type Completed Description

1/26/2007 02:07:25 PM DECANJE DECANJE Inbound Call Field Service Requeét Update  Done 1/26/2007 02:09:21 PM  DVM Jason Lee
RepMhisi
Contact Last Name Cantact First Name Account BAC Code

DVM Sts: | was just wondering if you could give me an update on this case file
DVM Sks: Case info

CRS Adv: Happenings in case file.

Jen Decan/Field Assistance/Chatham
Confidential Comments

Status Description

1/12/2007 04:18:08PM VALVERDM VALVERDM SR Closed - Satisfied ' ' Done 1/12/2007 04:18:08 PM Service Request has been Closed
N e Account BAC Code Satisfied.

AT T D

Confidentiai Comments

Report Generated for toporowm on 4/27/2007 Page S of 20
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Activities

reated Created B Assigned To _Activity Type y Status Completed Description
1/12/2007 04:14:1BPM  VALVERDM  VALVERDM  Qutbound Call Customer Left Message Done 1/12/2007 04:18:01 PM  return cust call
o hlasa - E— Account

TR LD

did call cust back and let him know that cannot send inspection.

Mark Valverde/PAR/ATX
Confidential Comments
Created B Assigned To  Activity Type Completed

1/12/2007 04:12:59 PM VALVERDM VALVERDM  Inbound Voice Mail Done 1/12/2007 04:13:41 PM  cust called
—y—er= Account BAC Code

Description

U S

cust seeking call back and copy of inspection.

Mark Valverde/PAR/ATX
Confidential Comments

Completed Description
1/12/2007 04:12:57 PM SR in Status of Closed has been Re-
Opened by VALVERDM

Activity Sub-Type

Assigned To  Activity Type

1/12/2007 04:12:57 PM VALVERDM VALVERDM SR Opened Done
Account BAC Code

Assigned To  Activity Type Activity Sub-Type Completed Description
1/10/2007 04:32:14PM VALVERDM VALVERDM SR Closed - Satisfied Done 1/10/2007 04:32:14 PM Seryice Reguest has been Closed
— = Account BAC Code Satisfied.

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 6 of 20
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Activities

reated Created B Assigned To ) ivi Status
1/10/2007 04:29:59 PM VALVERDM VALVERDM  BRC PAR Close Done 1/10/2007 04:30:31 PM  closing par file
i Account BAC Code

A d Name

did call cust to iet them know that inspection did not reveal any problems with steering system. no leaks were found in the system either. damag to vehicle looks
like was caused by impact. crm is denying claim.

Mark Valverde/PAR/ATX
iConfidential Comments

Activity Sub-Type Status Completed Description
Made Contact Done 1/10/2007 04:29:38 PM  gave resolution

BAC Code

Assigned To  Activity Type

Account

did call cust to let them know that inspection did not reveal any problems with steering system. no leaks were found in the system either. damag to vehicle looks
like was caused by impact. crm is denying claim.

Mark Valverde/PAR/ATX
onfidential Conmiments

Completed Description

[Created Created B Assigned To  Activity Type
1/10/2007 04:13:49 PM VALVERDM VALVERDM  Outbound Call Customer Made Contact Done 1/10/2007 04:20:24 PM  call eaa
on Alama - -2 ame Account BAC Code

did talk with eaa inspector/richard munn and he found nothing wrong with the steering or power steering. did say that damage did look like it came from a hard
impact.

Mark Vaiverde/PAR/ATX

onfidential Comments
Completed Description
1/10/2007 04:31:01 PM  Informing of Contact

BAC Code

1/10/2007 01:39:48 PM  PARAISJE VALVERDM  Notify CRM Done

Account

s s v

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 7 of 20
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Activities

£ Completed

1/10/2007 01:34:52 PM  PARAISJE PARAISJE Inbound Call Third Party Service Request Update  Done 1/10/2007 01:39:41 PM  flu on sr
ontact Last Name Contact First Name Account BAC Code
Jahn Jeremy

Cust. States: friend of Cust fr another
Pontiac dirshp called in,requesting for
info abt case/says no one fr gm tried to
get in touch w/Cust yet/

Cust. Seeks: status of case/wants to speak
w/agent handling the case/

CRM Advises: tried x11215,got vim/offered to
Xferfwill notify/

Jessica Johnson/CAC/elemental/MLA
onfidentiai Comments

Status Completed

1/10/2007 12:18:41PM  COUTONO  COUTONO Inbound Call Customer Complex Request Done 1/10/2007 12:28:05 PM  Cust called back, hasn't heard back

from Ocrs YET!***Assisting Only***

BAC Code

Cust sts:
Has been waiting for Ocrs to contact him for 6 weeks already, this is a BRC case, Acrs cannot further assist cust on these matters.
Checked with TL, will notify sup for him to get in touch with BRC and provide more help to this cust.

Cust NO LONGER wishes to WORK W/OCRS.Cust wants another BRC agent to start working on his request.

Molly Cobain/CAC/BA 1-866-790-5600 ext 12419

Confidential Comments

Activity Sub-Th Status Completed Description

Notify CRM ' Done 1/10/2007 04:31:07 PM  cust left a msg to OCRS voicemail
Contact First Name Account BAC Code

onfidential Comments

Report Generated for toporowm on 4/27/2007 Page 8 of 20
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Activities

C ype Status Completed Description
BARNSUJA VALVERDM  Notify CRM Done 1/10/2007 04:31:11 PM  CONTACT YOUR CUSTOMER!!!

1/4/2007 10:37:47 AM

Description

1/4/2007 10:30:40 AM BARNS.JA BARNSJA inbound Call Customer Complex Request Done 1/10/2007 04:31:16 PM  in accideent
ontact Last Name Contact First Name Account BAC Code

&

cust states wife was in an accident. states that he hasn't heard anything in 5 wks
Confidential Comments

Status Campleted Description

1/4/2007 10:27:56 AM LIVOLSFL LIVOLSFL Outbound Call Compound  Made Contact Done 1/412007 10:30:40 AM Transfer to compound
Account

AAVHNEITTHD

JAson Bams EXT: 10986

Livolsi Florencia (Flower Moore) CAC/BA

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 9 of 20
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Activities

e ivi Status Completed
12/20/2006 10:01:15AM VALVERDM VALVERDM  Outbound Call Tech Left Message Done 12/20/2006 10:02:41 AM  eaa inspector/richard munn/662-895-
Assist-Prem 5508
i Account BAC Code

did call to get more information on inspection but got voice mail so did leave message.

Mark Valverde/PAR/ATX

Confidential Comments

Completed Description

12/6/2006 11:44:14AM  VALVERDM VALVERDM  Scheduled Outbound Call  Cancelled . Done 12/20/2006 10:01:08 AM  (71-443888903)

Cust
“ame

Account BAC Code

check inspection result
(12-13)3-5pm

made call early

Mark Valverde/PAR/ATX
onfidential Comments

[Created Created By Assigned To Activity Type ivit) Completed Description
12/6/2006 11:43:25AM  VALVERDM VALVERDM  Other Done 12/6/2006 11:44.09 AM inspection sent
i Account BAC Code

—

onta ast Name oita Name

Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 11 of 20



Service Request Detail

Activities

i Activity Sub-Type Completed
12/6/2006 10:42:33AM VALVERDM VALVERDM Outbound Call Third Party  Made Contact Done 12/6/2006 11:27:59 AM set up inspection/Nicks towing service
Account BAC Code 901-413-6775

1170 winn road
nesbit, MS 38651

Nick

did say would be happy to alfow inspection of the vehicle.

Mark Valverde/PAR/ATX
Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 12 of 20



Srvice Re Detail

Activities

Status Completed

Description

12/6/2006 10:23:37 AM  VALVERDM VALVERDM  Outbound Call Customer Made Contact Done 12/6/2006 10:40:28 AM
Account BAC Code

PAR INCIDENT QUESTIONNAIRE

» Can we start from the beginning? What were you doing prior to the accident?
1000 oaks rd in fernando MS

» What was the vehicle speed? 15 mph

brakes did work

* Unable to stop ~Did you come to a full stop or were you slowing down? Was your foot on the accelerator or brake?
fine

did just get off insterstate and the steering wheel did lock up. did go off the road. did hit a square curb 8 inches high and did hit a telephone poll as well.
* Describe Damage- front right rim is tore off. front corner panel is pushed in. right suspension is resing on the wheel well.
* Police Report? yes #

+ How was vehicle removed from the scene - Was the vehicle towed or driven? towed
Nicks towing service 901-413-6775

are u the original owner of the vehicle?yes

where do you have the maint done on the vehicle?tommy heffner motors

who did the last maint on the vehicle?week before

what are you seeking from gm? would like to get the vehicle repurchased.

are there any injuries?cut her foot bruised her hip. neck was sore

weather cond?overcast and coot did rain earfier in the day ground may have been damp.
veh damage desc?

est repair cost?

prim vehicle use?personal vehicle

spec equipment?no

equipment installer?

Mark Valverde/PAR/ATX
Confidential Comments

Report Generated for toporowm on 4/27/2007

initial call
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Service Request Detail

Activities

Type ivity Status Completed

12/5/2006 01:17.57 PM VALVERDM VALVERDM Scheddled Outbound Call Done
Cust

Account BAC Code

initial call
(12-06)3-5pm

made call

Mark Valverde/PAR/ATX
onfidential Comments

Status Conpleted Description

12/6/2006 10:23:04 AM  (71-443888903)

Done 12/5/2006 01:17:42 PM initial call
BAC Code

did call cust to get status of the case but got voice mail so did leave message.

Mark Valverde/PAR/ATX

Description

Done 1/10/2007 04:31:45 PM  informing of contact with customer

Account BAC Code

Confidential Comments

Report Generated for toporowm on 4/27/2007

Page 14 of 20



Service Request Detail

Activities
Completed Description
12/1/2006 10:52:48 PM  Seeking OCRS

12/1/2006 10:49:49 PM  MANDARSE MANDARSE Inbound Call Customer Transfer/Referral Done
Account BAC Code

Cust called trying to speak with OCRS
CRS transfered the call and adv cust will notify OCRS in case he gets VM

Scott Miller (Sebstian Mndaradoni) CAC/BA
onfidential Comments

Completed Description

Done 12/1/2006 10:46:56 PM  Inbound CAC call with multi records,

12/1/2006 10:45:57 PM MANDARSE MANDARSE CTI!- Inbound Call
jContact Last Name Contact First Name Account BAC Code #entered 9014051755

onfidential Comments

Assigned To  Activity Type ivi Status

12/1/2006 05:27:47 PM  WENGERAB VALVERDM Notify CRM Done 1/10/2007 04:31:50 PM  see previous activity

BAC Code

Account

notification of DVM contact
Confidential Comments

Completed Description
Done 12/1/2006 05:22:04 PM  DVM called for status on PAR case

12/1/2006 05:18:28 PM WENGERAB WENGERAB Inbound Call Field
Rep/Mhis!

Account BAC Code

UHANICHIEYS
Chris Swanner, DVM called cac for information on status of par case.

crs adv: case has been escalated to BRC/PAR dept.
abbe wenger/cac/atx
onfidential Comments

Report Generated for toporowm on 4/27/2007 Page 15 of 20
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Service Request Detail

Activities

Completed Description
Done 12/1/2006 05:15:37 PM Dealer

12/1/2006 05:10:56 PM BONGALDA BONGALDA  Inbound Call Complex Request
Dealer/Partner

e

Account BAC Code

Cust sts:im Chris Swanner, I'm with a dealer; i'm calling about SR#71-443888903; and VIN(last8)s

cust sks: Whats the case about?

Crs Adv: "cust states:
- cust took the veh in for waranty work 3 weeks ago

- initial concem was the fog light
-on the way home after it was picked up, power steering locked -while wife was driving

-cust doesn't know if it's a factory defect or it was the dir's fault*

Dar/ CAC Elemental/ Mia
Confidential Comments

Status

11/30/2006 04:47:48 PM VALVERDM VALVERDM  Scheduled Outbound Call Cancelled Done
Cust

12/5/2006 08:46:31 AM  (71-443888903)

Account BAC Code

initial call
(12-01)3-5pm

made call early

Mark Valverde/PAR/ATX
Confidential Comments
ig ivi ivi e Status Completed Description
11/30/2006 02:24:52 PM JACKSOLI VALVERDM Ownership Changed Done 11/30/2006 02:24:52 PM  Service Request Ownership has
= Al t BAC Code changed FROM: SUROPIV TO:
sl VALVERDM

onfidential Comments

Report Generated for toporowm on 4/27/2007 Page 16 of 20



Service Request Detail

Activities

Activity Sub-T Completed

11/30/2006 02:24:38 PM JACKSOLI VAL\/ERDM BRC PAR Acknowledgement Done 12/5/2006 08:40:33 AM Called
sodootlonthlomas = : Account BAC Code

Mark Valverde/PAR/ATX
[Confidentiai Comments

Completed

11/30/2006 02:24:00 PM  JACKSOLI JACKSOLI BRC PAR Acknowledgement Done Called
et Mamp BAC Code

Activity Sub-Type Description

11/30/2006 02:24.00 PM JACKSOLI VALVERDM  BRC PAR Initial Contact- Phone Done 12/5/2006 08:40:59 AM  Called
ieat Man Account BAC Code

Summary:
will make call

Mark Valverde/PAR/ATX
Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 17 of 20



ervice Request Detai

Activities

[ C Completed Description
11/30/2006 02:23:59 PM JACKSOL! VALVERDM  BRC PAR Initial Contact- Dealer Done 12/5/2006 08:41:24 AM  Called
Contact Last Name i Account BAC Code

Summary:

will make call

Mark Valverde/PAR/ATX
Confidential Commenis

Activity Sub-Type Status Description

11/30/2006 02:23:59 PM JACKSOLI  VALVERDM  BRC PAR Initial Contact- AVM Done 12/5/2006 08:41:48 AM  Called

BAC Code

Account

L UHUILHCE D
Summary:

will make call

Mark Valverde/PAR/ATX
Confidential Comments

Activity Sub-Type Description

11/30/2006 02:23:59 PM JACKSOL!  VALVERDM  Notify CRM Done 1/10/2007 04:32:02 PM  File Assigned
i Account BAC Code

AU IR IRD

Confideritial Comments

Report Generated for toporowm on 4/27/2007 Page 18 of 20



Service Request Detail

Activities

Assigned To ivi I ivity Completed
11/30/2006 02:23:59 PM JACKSOLI VALVERDM Research Done 12/5/2006 08:45:29 AM Researched VIN
i Account

Summary:

did look in gmvis and found recall:04088 DRIVER DOOR WATER INTRUSION 11/05/2004. no repairs related to the steering system. found no other open
cases.

Mark Valverde/PAR/ATX
Confidential Comments

Created By i ivi ivi Completed Description

11/30/2006 02:23:57 PM  JACKSOL! VALVERDM BRC PAR Case Assigned Done 1/10/2007 04:32:09 PM  Assigned File to Mark Valverde an
: i Account BAC Code Ext.11215

Completed Description
JACKSOLI Escalation Initiate PAR Done 11/30/2006 01:51:22 PM  Assigning activity to PAR QUEUE
i Account BAC Code

CRM advised that a person from the PAR Department will contact the customer within 2 business days.

amy hudson/cac elemental/mla
Received and assigned in PAR.

Linette Jackson/atx/par workflow
Confidential Comments

Report Generated for toporowm on 4/27/2007 Page 19 of 20



Service Request Detail

Activities

Description

Status Completed

11/28/2006 11:19:12 PM SUROPIV SUROPIV Inbound Call Customer Complex Request Done 11/28/2006 11:23:15 PM  pre-par
i Accouint BAC Code

cust states:
- cust took the veh in for warranty work 3 weeks ago

- initial concemn was the fog light

-on the way home after it was picked up, power steering locked -while wife was driving
-cust doesn't know if it's a factory defect or it was the dir's fault

cust sks:
- complaint

crs advsd:
will document call and will be notified by a brc rep within 2 business days

amy hudson/cac elemental/mia
Confidential Comments

UCC Information

UCC Code Symptom Description
Ma1 No Symptom Indicated Steering - Column / ignition Lock / Parts

Report Generated for toporowm on 4/27/2007 Page 20 of 20



'JIVE YV enicle mquiry »ysiem - summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

Help
VIN: 1G2ZH528354 N
VEHICLE INFORMATION
Merchandising Model : | 2ZH69 -2005 G6 - GT SEDAN Warranty Start Date : 04/15/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : SOUTHAVEN PONTIAC-BUICK-GMC, INC. | Selling Source : 16 - PONTIAC
78 GOODMAN RD Site Code : 08190
SOUTHAVEN ,MS 38671
(662) 349-5600 Business Associate Code : | 164744
Service Contract : Yes Branded Title : No Warranty Block : No PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
RC 04088 | DRIVER DOOR WATER INTRUSION 11/05/2004 Open
RC 05005 RMi,A;\]RUiELAJP%PX}[,'IE? RESTRAINT ANCHORAGE OWNER N/A Closed
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
SB 06047 (]?:BS’(I)‘SA-%SI:IQI-{O%;NARE CAN BE UPGRADED TO DIGITAL. SEE 02/21/2007 Busl;a; N
ON STAR AND XM SATELLITE RADIO INFORMATION
OnStar . Refer to Help page for details or:
Equipped Yes | OnStar Status | Active gt?tf;:]:'z’\lw;]wc\:\;:;l;;ar;trzl'?/l!mer:t.@m L])]r (888)ONSTARI (8?(8)667-
271. » http://onstar.enrollment.ca or (877)438-9677.
Refer to Help page for details or:
XM Equipped | No | XM RadioID |NA | Gl | A |SERTM S ameado com o 00Sse.
438-9677.
APPLICABLE WARRANTIES
Description Efli;:tt:ve gg)e:lt:::r End Date Odf):l:iter
36/36000 BUMPER TO BUMPER 04/15/2005 109 miles | 04/15/2008 36109 miles
TRy HEET METAL COVERAGE RUST 04/15/2005 109 miles | 04/152011 | 100109 mies




Sive v ot liguay OYS(ELL - SUmmary Page 2 of 2
a000 FEDERAL EMISSION CATALYTIC CONV. | (0 oo 109 miles | 04/152013 | 80109 miles
AND PCM
36/36000 FEDERAL EMISSION 04/15/2005 109 miles | 04/15/2008 36109 miles

CLAIM HISTORY
R.O Date Nl?n.lober Type Labor Operation (::e:l:iel:;r
11/22/2006 | 125194 # | E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE 31057 miles
11/18/2006 | H90975 # | Z2080 - ROADSIDE SERVICE (TOWING) 31000 miles
11/17/2006 | 125069 # | N2232 - SWITCH - FOG LAMP - REPLACE 30993 miles
08/18/2005 | 687212 # | 22080 - ROADSIDE SERVICE (TOWING) 8323 miles
11/02/2004 | 047091 [ 126999 - PDI RELATED FLUID ADDS 3 miles
10/18/2004 | A25563 '] 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,




GM Vehicle Inquiry System

Summary

- D= A v~

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

Help

VIN :

162zH528354 |l

VEHICLE INFORMATION

Merchandising Model :

2ZH69 -2005 G6 - GT SEDAN

Warranty Start Date :

04/15/2005

BARS Order Type : 70 - RETAIL - STOCK

Delivering Dealer :

78 GOODMAN RD

(662) 349-5600

SOUTHAVEN PONTIAC-BUICK-GMC, INC.

SOUTHAVEN ,MS 38671

Selling Source :

16 - PONTIAC

Site Code :

08190

Business Associate Code :

164744

Service Contract : Yes Branded Title :

—

No

Warranty Block :

No

PDI Status :

Paid

REQUIRED FIELD ACTIONS

Type { Number

Description

Posted Date

Status

RC 04088

DRIVER DOOR WATER INTRUSION

11/05/2004

RC 05005

~ | MANUAL UPDATE

REAR SEAT CHILD RESTRAINT ANCHORAGE OWNER

N/A

Closed

SERVICE INFORMATIONAL ITEMS

Type | Number

Description

Posted Date

Status

SB 06047

TSB 05-08-46-006.

ONSTAR HARDWARE CAN BE UPGRADED TO DIGITAL. SEE

02/21/2007

See
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Yes
Equipped

OnStar Status | Active

Refer to Help page for details or:

http://www.onstarenrollment.com or (888)ONSTAR! (888)667-
8271. In Canada, http://onstar.enrollment.ca or (877)438-9677.

No | XM Radio ID

XM Equipped N/A

XM

Status N/A

Refer to Help page for details or:
http://www.gm.xmradio.com or (800)556-

3600. In Canada, http:// xmradio.ca or (877)
438-9677.

APPLICABLE WARRANTIES

Description

Effective
Date

Effective
Odometer

End Date

End
Odometer

36/36000 BUMPER TO BUMPER

04/15/2005

109 miles

04/15/2008

36109 miles

72/100000 SHEET METAL COVERAGE RUST
THROUGH

04/15/2005

109 miles

04/15/2011

100109 miles

4/30/2007



——tm o meemem meeg e

—y m g memann

96/80000 FEDERAL EMISSION CATALYTIC CONV. 1 44152005 109 miles | 047152013 | 80109 miles
AND PCM

36/36000 FEDERAL EMISSION 04/15/2005 109 miles | 04/15/2008 36109 miles

CLAIM HISTORY
R.O Date Nl?n.l(t:er Type Labor Operation (}{le(:giel:;r
11722/2006 | 125194 # | E9740 - GEAR ASSEMBLY, POWER STEERING - REPLACE 31057 miles
11/18/2006 | H90975 # | Z2080 - ROADSIDE SERVICE (TOWING) 31000 miles
11/17/2006 | 125069 # | N2232 - SWITCH - FOG LAMP - REPLACE 30993 miles
08/18/20051 687212 # | 22080 - ROADSIDE SERVICE (TOWING) 8323 miles
11/02/2004 | 047091 I | Z6999 - PDI RELATED FLUID ADDS 3 miles
10/18/2004 | A25563 I Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.
© 1998-2005 General Motors Corporation. All Rights Reserved.
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CDR File Information

Vehicle identification Number ‘{
Investigator _
Case Number 71-443888903
Investigation Date Friday, December 15 2006
Crash Date Tuesday, November 28 2006
Filename 162ZH528354 M CDR
Saved on Friday, December 15 2006 at 10:46:43 AM
Collected with CDR version Crash Data Retrieval Tool 2.8061
Collecting program verification 3528E982
number
Reported with CDR version Crash Data Retrieval Tool 2.8061
Reporting program verification
number 3528E£9B2

Block number: 00
Interface used to collected data g:er:f:a%eaneg_s(l)gn. 52

Checksum; €100
Event(s) recovered Non-Deployment

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to "wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater
SDM recorded vehicle forward vetocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5

seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velacity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5§ MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined *X” and “Y” axis.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed
from the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is oniy available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will
always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. if the time between the two events is

greater than 5 seconds, "N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred first.
If the value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.
-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN

communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter.

-Steering Wheel Angle data is displayed as a
when the steering wheel is turned to the left.
SDM Data Source:

All SDM recorded data is measured, calculated, and stored intemally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

-The Belt Switch Circuit is wired directly to the SDM.
1G22H528354- Page 1 of 9 Printed on: Friday, December 15 2006 at 10:47:35 AM

positive value, when the steering wheel is turned to the right, and a negative value,




% Vetronix

Mulitiple Event Data

TR sermseq™

Associated Events Not Recorded

0
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Event(s) No
An Event(s) Followed the Recorded Event(s) No
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s) Not Recorded was a Non-Deployment Event(s) No
System Status At AE
Vehicle identification Number **2ZH528*5"125563
Low Tire Pressure Warning Lamp (If Equipped) OFF
Vehicle Power Mode Status Run |
Remote Start Status (If Equipped) Inactive
Run/Crank ignition Switch Logic Levef Active
Brake System Warning Lamp (If Equipped) OFF

System Status At 1 second

Transmission Range (If Equipped) Second Gear
Transmission Selector Position (If Equipped) Drive
Traction Control System Active (If Equipped) No
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp ON
Quitside Air Temperature (degrees F) (If Equipped) 64
Left Front Door Status (If Equipped) Closed
Right Front Door Status (if Equipped) Closed
Left Rear Door Status (if Equipped) Unused
Right Rear Door Status (If Equipped) Unused
Rear Door(s) Status (If Equipped) Closed

Pre-crash data

Parameter -2 sec -1 sec

Reduced Engine

Power Mode OFF OFF

Cruise Control Active

(If Equipped) No No

Cruise Control
Resume Switch No No

Active (If Equipped)

Cruise Control Set
Switch Active (If No No

Pre-crash data

Equipped) |

Parameter -5 sec -4 sec

-3 sec

-2 sec

-1 sec

Vehicle Speed 7 8
{MPH)

10

12

1

Engine Speed (RPM) 1344 1280
8

1280

1920

896

Percent Throttle 9

33

Accelerator Pedal

Position (percent) 12 12

37

Antilock Brake
System Active (If No No

Equipped)

No

No

Yes

Lateral Acceleration

(feet/s?)(If Equipped)

Invaiid Invalid

Invalid

Invalid

invalid

Yaw Rate (degrees
per second) (If
Equipped)

Invalid Invalid

Invalid

Invalid

Invalid

Steering Wheel
Angle (degrees) (if -16 -16
Equipped)

-16

-16

-16

Page 2 0f 9
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TR Ferfisee™

8 Ok m

Parameter -5 sec 4 sec -3 sec -2 sec -1 sec
Vehicle Dynamics
Control Active (if Invalid Invalid Invalid Invalid Invalid
Equipped)
162zns28354 [ Page 3 of 9

Printed on: Friday, December 15 2006 at 10:47:35 AM




% Veotrorix

System Status At Non-Deployment

TDR ferasee™

Y B T €

lgnition Cycles At Investigation

3016
SIR Warning Lamp Status OFF
SIR Warning Lamp ON/QFF Time (seconds) 655200
Number of Ignition Cycles SIR Warning Lamp was ON/OFF Continuously 3010
Ignition Cycles At Event 3015
Ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
| Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number: 5 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Maximum SDM Recorded Velocity Change (MPH) 6.78
Algorithm Enable to Maximum SDM Recorded Velogity Change (msec) 110
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment L.oop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
Second Row Left Pretensioner Deployment Loop Commanded Na
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record Ng‘
Event Recording Complete Yes

162zns28354 [ Page 4 of 9

Printed on: Friday, December 15 2006 at 10:47:35 AM




-6.80

0 10 20 30 40

50

60

70 80

0 100 110 120 130 140 150 180 170 180 190 200 210 230 330 200 250 260 270 280 290 300
Time {milliseconds)

TR REaip™

Te'son”
M
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e%’\ﬁatr:ueix

Hexadecimal Data

$01 00 00 00 00 00
$02 30 00 00 00 0O
$03 02 00 00 00 00
$04 02 00 00 00 OO
$05 00 00 00 00 0O
$06 00 OA 00 00 0A
$07 00 20 00 00 00
$08 00 FF 00 00 00
$09 00 6E 6E 00 00
$0A 00 00 00 00 00
$0B 1C 06 01 OF 00
$0C 80 00 80 00 00
$0D 00 00 CO 00 00
SOE 00 00 00 00 00
$OF BA 80 00 00 00
$10 47 32 5A 48 35
$11 33 35 34 31 32
$12 36 33 00 00 00
$13 01 0B C8 00 00
$14 07 7B DC 91 00
$15 6C AF C4 91 00
$16 06 0C OF 10 2F
$17 03 03 02 02 00
$18 02 02 00 00 00
$19 07 07 00 00 00
$1B 3F 30 00 66 00
$1C  3F 00 00 06 00
$1D 00 00 00 00 00
S1E 4F 4F 00 00 00
$1F 20 00 00 00 00
$20 40 00 00 00 00
$21 FF 01 00 00 70
$22 00 8C 00 00 00
$24 00 00 00 00 0O
$25 00 00 00 00 00
$26 00 00 00 00 00
$27 FF 00 FF 00 00
$2A 00 00 00 00 0O
$2B 00 00 00 00 00
$2D 00 00 00 00 00
$2E 00 FF FO 0B C4
$2F 00 FE OB C8 01
$30 9D 00 00 00 00
$31 00 5E 13 1F 1F
$32 00 00 00 00 00
$33 00 53 06 14 18
$34 O0E 1E 14 14 15
$35 11 13 10 OD OB
$36 FF FF FF FF FF
$37 80 00 00 02 0B
$38 74 00 40 00 03
$39 00 00 00 00 0O
$3a 00 00 00 00 00
$3B 06 OB 1D 00 03
$3C 1D E5 11 D9 63
$3D 32 5A 48 35 32
$3E 35 12 55 63 00
$3F 00 00 90 00 00
$40 20 A5 00 00 00
$41 00 00 00 00 00
$42 00 FF FO 0B C2
$43 FE 0B C7 00 00
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$44 00 00 00 00 00 00 0O
$45 00 00 00 00 00 00 00
$46 00 00 00 00 00 00 00
$47 00 00 00 FF FF FE 00
$48 FF FD FF FC FE FB 00
$49 FE FA FD F9 FD F8 00
$4A FD F7 FD F6 FD F6 00
$4B FD F7 FD F7 00 00 00
$4C 00 00 00 00 00 00 00
$4D 00 00 00 00 00 00 00
$4E 00 00 00 00 00 00 00
$4F 00 00 00 00 00 00 0O
$50 00 00 00 00 00 00 00
$51 FO0 00 00 00 00 00 00
$52 80 00 00 00 00 00 00
$53 0B 00 6D 00 00 00 00
$54 00 00 00 00 00 00 00
$55 00 00 00 00 00 00 00
$67 00 00 00 00 00 00 0O
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 QO
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04
$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01

$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

S0D 41 48 35 36 36 36 52 34 32 33 36 33 31 39 44 44
SOE 01 5A 39 A4

SOF 41 4A 35 36 36 36 52 34 32 33 32 33 31 35 35 4A
$10 01 5A 39 A4

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 31 12 66 1A 87 D3 91 9A

$22 56 64

$23 32 5A 46 47 48 4D 32

$24 32 5A 46 47 48 4D 32

$25 32 5A 46 47 48 4D 32

$26 32 5A 46 47 48 4D 32

$40 00 00
$41 3F 00 00 06 00 18
$42 10 c4

$43 00 00 8C 80
$44 C6 00 00 FC CO CO
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$BO 58

$B1 FD FE 00
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$B7 50 AA 01 OF 01

$B8 53 42 67 02 11

$C1 30 46 30 31

SCA 30 46 30 31

SCB 00 9E 2A EO

$CC 00 9E 2A EO

$D1 00 00
SDBE 00 00
$DC 00 00
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Damage Assessed By: FREDODY EASTERLING

Condition Code:
Date of Loss:
Accident Date:
Deductible:

File Number:

Date:
Estimate 1D:

Committed
Profile iD:

Circle E: Inspections and Appraisals

Appraised For:  doris blaine
Good Type of Loss:  Collision
11/28/2008 Arrival Date: 14/30/2006
11£2812006

500.00

Policy No: ﬁ Claim Number: _
Insured:
Address: S 38632
Telephone; Home Phone: _
Mitchsll Sarvice: 510410
Deseription: 2005 Pontiac G6 GT
Body Style: 4D Sed Drive Train: 3,5L Inj & Cyl 4A FWD
VIN:  1G2zHs528354 License: 361FM MS
Miteage: 30,000
OEW/ALT: A Search Coda; B855509
Colar:  White
Options: ALUM/ALLOY WHEELS, AIR CONDITIONING, POWER STEERING, POWER WINDOWS
POWER DOOR LOCKS, TILT STEERING WHEEL, CRUISE CONTROL, ELECTRIC DEFOGGER
AUTOMATIC TRANSMISSION, AM-FM STEREO/CDPLAYER({SINGLE), FRONT WHEEL DRIVE, 4DOOR
DRIVER-FRONT AIR BAG, PASSENGER-SIDE AIR BAG
Line Entry Labor Line tem Part Type/
tern  Number Type Operation Description Part Number

1 000008 BOY REPAIR FRT BUMPER COVER Existing

2 AUTO REF REFINISH FRT BUMPER COVER

3 001100 REF BLEND HOOD OUTSIDE

4 000137 BDY REMOVE/REPLACE R FENDER PANEL ** OQRP CAPA

5 AUTO REF REFINISH R FENDER OUTSIDE

6 AUTO REF REFINISH R FENDER EDGE

7 000445 BDY REMOVE/REPLACE R FENDER LINER 15255733 GM PART

8 000218 BDY REMOVE/REPLACE  WHEEL 88967381 GM PART

g 001330 MCH CHECKIADJUST FRONT SUBPENSION -8

10 000277 MCH REMOVE/REPLACE R LWR FRT SUSP CONTRUOL ARM ASSY M 22730776 GM PART

11 001212 REF BLEND R FRT DOOR OUTSIDE

12 001222 8DY REMOVE/INSTALL R FRT OTR BELT MOULDING

13 800500 BDY* REMOVE/REPLACE  TIRE-P225/50:17 New

14 001224 BDY REMOVENNSTALL R FRT UPR REVEAL MOULDING

15 001228 BDY REMOVE/NNSTALL R FRT DOOR REAR APPLIQUE

16 936004 ADD'L COST TOWING

17 838002 ADD'L COST STORAGE

18 935012 ADD'L COST HAZARDOUS WASTE DISPOSAL

19 AUTO REF ADD'L OPR CLEAR COAT

20 AUTO ADD'L COST PAINTMATERIALS

ESTIMATE RECALL NUMBER: 12/ 4/2006 11:53:15 87bYef

Mitchell Data Version:
UltraMate Version:

UltraMate is & Trademark of Mitchell International
Copyright (C) 1894 - 2005 Mitchell International
All Rights Reserved

NOV_06_A
5.0.215

38-30

Dollar
Amount  Units

12/ 412006 11:59 AM
8760ef
Estimate Version: 0

Labor

1.0'%
Cc 28
c 10

2.5 #
€ 18

0.5

30.33 ING

33180 03

1.5¢
1.6 #

c 08
INC #

0.0*
INC #
12 #

120.00

174.26

112.23*

125.00*

150.00 *

5.00*
1.9

330.60

Page 1 of 3



* - Judgement item
# - Labor Note Applies

** QRP CAPA - Quality Replacement Parts CAPA Certified
C - Inctuded in Clear Coat Calc

KEYSTONE AUTOMOTIVE
265 BOLING ST.
JACKSON

MS 39200

{800) 939-9669

4 “~ GM1241321C 123.00

Rgmarks

REPAIRABLE UNIT AND PHOTOS WILL SHOW LEFT FRONT DAMAGE.NO LKQ PARTS
FOUND.OWNER WILL CARRY ESTIMATE TO SHOP.

FRONT AND ALL 4 TIRES Passanger Side Front

Add't
Labor Sublet
i. Labor Subtotals Units Rate Amount Amount Totals
Body 5.0 38.00 0.00 0.00 19000 T
Refinish 8.7 38.00 0.00 0.00 33060 T
Mechanical 31 55.00 0.00 0.00 17050 T
Taxable Labhor 691.10
Laber Tax @ 7.000 % 48.38
Labor Summary 16.8 739.48
iH. Additional Costs Armourt
Taxable Costs 610.60
Sales Tax @ 7.800% 42.74
Total Additional Costs 653.34

1 Right éron} Corner (P}

insurance Co:  AIG

ESTIMATE RECALL NUMBER; 12/ 4/2006 11:59:15 B7b9ef
UltraMate is a Trademark of Mitchel! International

Mitchell Data Version: NOV_06_A

UltraMate Version: 5.0.215

Copyright {C) 1894 - 2005 Mitchell intarnational
All Rights Reserved

w.

Date: 12 4/2006 11:59 AM

Estimate ID: 87b%ft
Estimate Version: 0
Committed
Profile ID: 38-30

Part Replacement Summary

Taxable Parts
Sales Tax @ 7.000%

Total Replacement Parts Amount

Adjustments
insurance Deductible

Customer Responsibility

Total Labor:
Total Replacement Parts:
Total Additional Costs:
Gross Total:

Total Adjustments:
Net Total:

Amount

T 182

54.43

832.05

_Amount
500.00-

500.00-

739.48
832.05
653.34
2,224.87

500.00-
1,724.87

Page 2 of 3



: ESIS/GM Central Claims Unit 800.888.0164 re!
- P.O. Box 300 313.665.0911 fax

Mail Code 482 C20 D71

- Detroit, MI 48265-3000
esIs
Nancy Johnson
Claims Administrator
Septernber 8, 2007

Hernanhdo, MS
RE: = Claimant: _
Our File No.: 632174
Our Client: General Motors Corporation
Date/Event: 11/28/06
Subject vehicle: 2005 Pontiac G6
VIN: 1G2ZH528354

pe=r (N

Attached please find a release pertaining to our agreed upon settlement for your deductible in the amount
of $500.00 of the above-captioned matter. Please return the properly executed release to my attention and

I will promptly request the settlement draft. Thank you for your assistance in this regard. Should you have
any questions, please do not hesitate to contact me.

Sincerely,

e o /}" —_
Nancy Johnson "
Claims Admini$trator

A Risk Mahagement Services Company- One of the ACE Group of Companies




0%/2:/2807 ©8:19 13842919241 _ Al RECOVERY PAGE ©4/34

ESIS/OM Cenmal Chaimrs Unit $00.885.0)63 e/
@ P.0. Bex J00 313.665.0911 fax
Mail Code 452 C20 DY
. Detroit, M 48265-2000
esis

Nancy Johnson

Chiimg Adminigirator ((}‘SC)

surance 9\1 07
PO Box 508 RECﬁl %\,{’ED

Jacksonville, FI. 32247-5605

September 8, 2007

Kathleen Smith: SEP 21 2007

R Cama: [ 305 - 000440633 jyerichwir, SECOVERY
OurFileNo.. 632174 JACHSONVILLE, BLORIDA
Our Client: General Motors Corporation

Date/Event: 11/28/06
Subject vehicle: 2005 Pontiac G6

VIN: 10221-1523354-

Dear Ms. Smith:

Anached please find a release pertaining to our a greed upon settlement of the above-captioned matter. I
also submitted your insured his release letter for his deductible in the arnount of $500.00. Pleasc retumn
the properly executed releasc to my attention and 1 will promptly request the settlement draft. Thank you
for your assistance in this regard. Should you have any qucstions, please do not hesitate to contact me.

Sincerely,
Nancy Jonnson

Claims Administrator

A Risk Marssoment Se~ioes Comperys Odg of the ACE Groug of Comearte:

bace

e M e e e



INDIVIDUAL RELEASE AND INDEMNIFICATION OF ALL CLAIMS RECE'I J
FILE NUMBER: 8213-259.632174 Clzim Administrator: Nancy Johnson SEP ?' 3 ?mn
KNOW ALL MEN BY THESE PRESENTS: ES1S-GM CLAIMS UNIT

The undexsigned_bcing of lawful age, for the sole consideration of Five hundred dollars, and zero cents
(3500.00) to the undersigned in hand paid, receipt whereof is hereby acknowledged, does hereby and for my heirs,
executors, administrators, successors and assigns, release, acquit, and forever discharge General Motors Corporation,
ESIS, and his, her, their, or its agents, servants, successors, heirs, executors, administrators and all other persons, finms,
suppliers, corporations, associations or partnerships, the “Releasees”, of and from any and all claims, causes of action,
demands, rights, damages, costs, lass of service, expenses and compensation whatsoever, which the undersigned now
has/have, or which may hereafier accrue on account of, or in any way growing out of, any and all known and unknown,
forescen and unforeseen bodily, personal injury and property damage, and the consequences thereof resulting to or
resulting from the accident, casualty or event which occurred on or about the Second day of November, 2006, at or near
Hemando, MS.

It is understood and agreed that this scttlcment is the compromise of a doubtful and disputed claim, and that the
payment made is not to be construed as an admission of liability on the part of the party or parties hereby released, and
that said Releasces deny liability therefore and intend mercly to avoid litigation and buy their peace.

The undersigned hereby declare(s) and represent(s) that the injuries sustained are, or may be, permanent and
progressive and that recovery therefrom is uncertain and indefinite, and in making this Release, it is understood and
agreed, that the undersigned relies wholly upon the undersigned's own judgment, belief and knowledge of the nature,
extent, affect and duration of said injuries and Jiability therefore, and it is made without reliance upon any statement or
representation of the party or parties hereby released, or their representatives, or by any physician or surgeon by them
employed.

It is understood and agreed that this Release is intended to cover, and does cover, without limitation, claims which are
known and unknown, claims for known and unknown injuries, and/or damage claims for anticipated or unanticipated
injuries and/or damage; and claims for expected or unexpectcd consequences of injuries and/or damages, which have
resulted or may result from any alleged conduct, acts, or omissions of any of the Releasces.

It is understood and agreed that the undersigned, his/her heirs, executors, administrators, and assigns does agree to
indemnify, save harmless and defend the Releasees from all claims and demands for damages, costs, expense or
compensation on account of, or in any way arising out of the accident, casualty or event which occurred on or about
November 2, 2006, including actual damages, actual attomeys fees and all other costs arising out of claims for
contribution and/or common law indemnification, and/or contractual indemnification brought against the Releasees by
any person whatsocver,

The undersigned further declare(s) and represent(s) that no promise, inducement or agreement not herein expressed has
been made to the undersigned, and that this Release contains the entire agreement between the parties hereto, and that
the terms of this Release are contractual and not mere recital, It is further understood that this settlement is a
confidential settlement, the terms of which will not be disclosed to any third person except as required by law.

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS FACILITATING A
FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES A CLAIM CONTAINING A
FALSE OR DECEPTIVE STATEMENT, IS GUILTY OF INSURANCE FRAUD.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

Signed, sealed and dclivered this L2 day of Serenpen , 2007,

CAUTION: READ BEFORE SIGNING
nitials /NS,




WITNESS

WITNESS

State of ‘4 QBM/J

}
}
County of Ac arzwmizy }

2002, before me personally appeared
to me known to be the
& i ted the foregoing Release and Teyclent ni-fioadiacknowledged to me that

luntarily executed the same,

Mytermexpies 0020 O 20_{}

Notary Public



Service Request Detail

SR No. 74-502755003 No Goodwill Offered BRC Typs PAR
Account - GW SubType ’ ’ Bus. Unit  BRC
ﬁmuame - Approval  Not initiated Arez PR
Evening # uge Siearing - Genaral Sub-Area iniliate PAR- Collision
Tgly  indianapols " inwolved Dir  Blossom Chevrolet, tne. ‘Safety  Yes
~ ConAcet ‘ Soures Phone Updated  5i4/2007 10:57:25 AM
Model Year 2006 : Prioity  Medium  License®# = Owner
_Wem.Swm  Ontezoos Slws T Open R  Open
33173 SubStstus  Satisfied
Apstract _ Steering - o e e N, )
Customer  This iz a BRC PAR file pls do not f afl inguiries to Marye @ X 11181

Deseription
Pre-PAR
L e

{800] pro-gres

na

Progressive Insurance

Incident

ﬂwevewas&ups&gnvmentol_mnleﬁacarcommingdownlunwdleﬂandhitsomegaswhentc

incident on woodsmall drive 300 feet of our house
Loc Desc excell 0-60 in 3 Or 4 sec it snateced the whegi out of my hand the steming didn't communile with
G ot when i turisd Iofl and ngasasiwastumglsﬂﬁbmedto'hengmmen ‘ theczremwhee!scﬂhevehidewemonewaymntimoanmmrewmofwhatistenedihe
B unnedtoﬂaeleﬁandimdemhnhecurb Damage thesxeenngandmesuspsensionandlhezlromnmsaregougedfrommecm'pgolaamrﬂne
Vehice  Blossom Chewiolet ’ Dssc _ fracture made the tins go flat end front rims , N
Loc Addiinfo @EIVED
Emgey Svc nia } ’
Names Maini Loc  Husband ', T
PAR Detall o007 -
Collision ¥ Mon Collision Froperty N Thermal Bt N Spec Equip wA m IS- GM
Damage CLAT4S UNIT
Vehicla Waodthor BIA Prop Owner NA Property NIA
Speed Condition Tvpe
Last Service Lot Last Property NA Prop Est
Diate Servico Location Repair Cost
Veh Est Spec Equip N/A Prop Damage N/A
Repair Cost instailer Deseription
Primary Inspection inspected By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage N/A Explain Other N/A
Description
Report Generated for toporowm on 5/8/2007 Page 10of 15



Service Request Detall

Activities
Croatod : Deoscrption

§/7/2007 05:16:26 PM i i , ) : Assigned fo ESIS
involvement

a
Mike Rohifing

Progressive Insurance
Phone: 317 584 8918
Claim # 075211300

RODRIJOS  NofilyCRM S/7/2007 05:18:24 PM

received and assigned lo ESIS,
Joss Rodriguez ATX PAR

Created ‘ A A : ; Sub-Tupe 2 Descaption
SM2007 10:86:10AM  RODGERMA DRAHEICM  BRCPAR ESIS- insurance Done 5/7/2007 10:13:03 AM subrogation

Wl

Progressive Insurance
Phone: 317 554 6618
Cigim # 075211300

Received snd assigned for ESIS escalation.
Chiand Drahieim/ATXAWorkflow PAR .

Report Generated for toporowm on 5/8/2007 Page 20f 15



Service Request Detail

Activities

s = ite & Actn = leiae Deceaiphion
RODGERMA RODGERMA  Ouibound Call Third Party 5/412007 10:56:08 AM called ins. co: Mike Rohifing
o : : =p Progressive lnsurance
" " . Phone: 317 584 6618
Claim # 075241300

Progressive Insurance
FPhone: 317 554 6618
Claim # 075211300

ors left mag adv that | had recd notification that fie had calfed for subrogation adv that | will be forwarding file to ESIS for further asst and someone will be
gelling in conlact wihim wiin 7-10 bussiness days

maryann rodgersiatbrepar -

tien

refer to previous activity

S/3/2007 04:25:43 FM 51412007 06:03:00 AM

Page 3of 15

Report Generated for toporowm on 5/8/2007



Service Reguest Detail ‘

Activities

Descriplion
Progressive Insurance Agent, Mike
Rohifing seeks 1o sabrogale

Activity Sl 1y

atedd v £ ¢ = . - £ it
53/200704:19:18PM  ROSSRA  ROSSRA Inbound Call Thid Patty  Complex Request S/512007 04:25:38 PM

Progressive Insurance Agent, Mike Rohifing sis that insurance has already setfisd w/ the cust;
Agert: sesks lo sabrogale
Crs adv that case was handied by Ms. Maryann Rodgers@ X 11181; adv will nolify OCRS of call; verifies sgent's info;

Mike Rohifing
Progressive Ingurance
Phone: 317 594 6618
Claim # 075211300

Cust req cali back.
Crs adv will forward req.
Rachal Ross/atidpar

Desceiption
SR in Status of Closed has been Re-
Opened by ROSSRA

7 04:10:05 PM

S/3/2607 04:19:04 PR

Doscription
Service Request has been Closed
Satisfied.

Creatod

o / 1 3 ;
418/2007 12:36:16 PM_ RODGERMA RODGERMA 411672007 12:36:16 PM

Page 4of 15

Report Generated for toporowm on 5/8/2007



Semice Reqguest Detail

Activities

Deoccrpstion

cust working wiing co

Sub-fyne

Activity

41162007 12:35:28 PM

Destrstion
crs spoke wicust

243
A16/2007 12:35:01 PM

ek

cust sts that ins co got tired of walling and they went ahead and auth repairs of the veh sts that thay are repalring the steering as wall as the body
crs adv that we did attempt to get iy contact wiher and the sve mgr so that we could get inspection done....apologized o cust for delay in auth

cra adv cus! that the ins can do a subrogation if they feel thal the veh did have & defect,
cust sts ihat after veh is repaired she is going to take the veh back to dir so that they can do inspection of the steering

Status Deseription

Croatodd : Assigned 1o Achvity Type ; £ :
4/12/2007 10:37:22 AW RODGERMA RODGERMA  Outbound Call Customer 411272007 10:38:44 AM  called cust @ 3172057698
crs left msg req that cust call back
maryann rodgers/axifor; par
Page 5of 15

on 5/8/2007

Report Generated for toporowm



Service Request Delail

Activnties

Descniption
{317 357-1121

Activily Sub. Ty

RODGER%&\ RODGERMA Ouﬁ»und Call Dealer Made Coniacl 7 10:85:24 AM

Wzﬂﬂ7 10:45:30 AM

ors spoke wiStevelsve mgr)

ers adv that | am calling sboul cust slisging thet steering Is defective causing her to get inlo accident wiveh
sve mgr sle that they did a preliminary inspeciino on veh and found no defects

sts that he is willing 1o do 8 more thorough inspection and fax overthe findings to us

ors will call cust to adv (o take veh indo dir for inspection

masyenn rodgers/axtiore par

Lies cnptmn

Dascription

Sttt
PM {317) 357-1121

4/6!2007 02:39:37 PM ﬂODGERMS\ RODGERMA  Outbound Caii Deater

called sve ve mgr still unavial.. did leave meg req call back
maryann rodgersiaxiitine par

Report Generated for toporowm on 5/8/2007 Page 60f 15



Service Request Detail ,

Activities

Deccrintion -
Service Request Ownership has
changed FROM: BARRYHE TO:
RODGERMA

Statie

anged ' 4612007 093114 PM

aiod

4/672007 01:31:14 PM_ DRAHEICH

actk- AVM

Cre 1 £ , To A y Tupo

41672007 01:2:48 PM_ DRAHEICM BRC PAR 4/9/2007 10:13:38 AM

Descrintion
Called

Status

4482007 4345 PM

mmary:crs called and fef sy req call back
maryann rodgersiaxifbirc par

Report Generated for {oporowm on 5/8/12007 Page 7 of 15



Service Request Detail
Activities

Lreated

e To Activity Type

Activity Sub-Type
Initial Contact- Dealer

e

Sfatis

Description

4/68/2007 OVAT4B PM  Called

Summary:crs spoke wisve sdv.he sfs that sve mgr s out fo funch
marysnn rodgers/adibroper -

& ¢! e

B T Activity Sab Type
7 04:29:48 FM DRAHE!CM ’ROQG A i

Desaription

File Assighed

01:38:47 PM

. / clivity Type ; _ Actvity Sub-Tyoe
007 01:29:48 PM WEW : RODGERMA R :

Status

Description

41612007 01:38:22 PM

Summary:crs did vin scan and found no open recalls or other relatsd SR's
marnyann rodgersiaxtfbre par

To Activity Type
RMA BRC PAR

Activity Sub.tyne Status £ #
4/6{2007 01:37:53 PM Assigned File to Mary Rodgers ext
1181

Report Generated for toporowm on 5/8/2007 Page 8of 15



Service Request Detail

Activities

Dascription
Progressive Ao Insurance agent
called CAC.

4B/2007 10:00:50 AM BEA BARRYHE Maofify RM 4612007 11:15:44 AM

Pmsmmlmwama@mmCACmseeHGMmuidmverméamm, Please refer io previous inbound Call Third Party.

Dylan Seawand/CACETS

Progressive Aulo Insurance agent
called about PAR issus.

4412007 09'ST43AM __ SEAWARDY. se:w\gmf inbound Call Third Party ; 4/612007 100048 AM

Agent stated that he wished fo know if GM would cover cusfs rertal veticle of i insurance had fo cover i,
CRS advised that PAR would contact apen with 2 business days,

Status

462007 11:15:08 AM

Cust

[ anid find been assumed by PAR and i PAR has been in contact with the cusiomer. Please call the customer
betwaena#so-ﬁasmeSTonTuasday @

Amy Claary/CAGIST)

Ciosed activity. PAR assuming file.
Jose Rodriguez atx par workflow

Page 9of 15

Report Generated for toporowm on 5/8/2007



Service Request Detail _

Activities
. o Stots Comnleic B

Activity Sub Type

4/6/2007 11:15:28 AM Assigning activity io PAR QUEUE

CRS advised that & person from the PAR Dapariment will contact the cusiomer within 2 business days.

Heatherbamyfcac/sl LV1. 2
Retaived and assigned to PAR.
Jose Rod ATKIPAR Work

Descrption
Called Dir

Activity Sub-Type Statys
Wade Contact Done AB/Z007 O1:1R16 P

4&'512007 04:26 PM  BARRYHE ~ BARRYHE Ciin'aa!ar

Spoke with the sm Steve dare
Cre Advises: cust siates she was ioid to contact us 1o get the ok to reapir the vehicle and run 2 ﬂaignoisas i'm calfing 1o see get a little Info about this concarn

Sm Siaies: thswaaswosedtﬂbesera“opmdud!sabﬁngmsvrrepmrbuemgmelzoidmoml!ustoseiupagmubahtycieimmer@daml irg they fost
sterking cawsing them io smach info.the wall there & prog ved with this we are walitng for gm io take care of this thinks it's gm fault 100%
Brianguo!nsgmam3175092404rfn:ancaﬂhmasvneﬂhermayhavemnladmthhmandhemayhavesmlnfoforyouasweu

Heatherbamylcaclsy LVL 2

Report Generated for toporowm on 5/8/2007 Page 100of 15



Service Request Detail

Activities
L1 ¢ e . - & chivity ¥ Status Crpniolen
L2007 12:59:47 PM BARRYH ) BARRYHE Cuwmnerghip Cl 4512007 12:59.47 PM

Descaption
Service Request Ownership has
changed FROM: RAFAELJT TO:
BARRYHE

Descrintion

Alleged product allegation- Coliision

Complex Requast ABR007 111412 A0

Cust States: | just nesd o find oul | have rec & phone cell Woday we called biosson chevy they sald they are waiting on something from gm 1o lell them o go
shead a do walt needs o be done o daignoises the problem they said they can't do anything untll we authrolze the repalr they sald they will not put any

mehcains in the vehicle because it's of $ar this happned since 1as! firday it's free because our auto insurance not going to pay for it foraver got to get an ok o
ched it to see if itis gm who needs to cover it or the insunrance to daignoises the accident | was in we all know that gm has miajor service bulliton with the

sterring with the maliby
Cust Secks: have the vehicls fixed
Cre Advises. advised o that their information will be forwarded to the Prodizet Allegstion Department within the BRC

Heatherbamy/cas/st LV1.2

e
LDestiiption

reatod 2 y : £  Artivi P St
4/5/2007 12:58:17 PM  ONGBE ONGBE Please assist cust

compound heather berry ext 11940 1:00 PM 4/5/2007
kingly assisied cust
FinVCAC/Elemental/Mia

Report Generated for foporowm on 5/8/2007 Page 110of 15



Service Request Detail

Activities

Doacantion
1B Call Tmpl

/512007 12:41:28 PM - 4/5/2007 01:00:05 PM

CustStsuststa:ésihatwhenshehﬁsmgas,m&eeﬁm!odsupmmm:hﬁomwmammwanomm Mo one was hurt but both rims
were damagsd. Vehicls was sent to die for diagriosls but refused and nesds 1o coonli with gm, wortt cover aulo insurance should.insurance
mnmwadvﬁwtthnsisgmoomdkstd&ereamalo:ofmmﬂavcuncemssmemghcldGnonednedmnngaesmedfﬁerentwayvehneedstoberepamd

plecs by piece with gm consent
Owmer Specific:

Where purchaaed? BRADLEY CHEVROLET, INC.

i 2nd Owner of Veh, wheniwhat mEg?janZQ 2007/28,000mi
Curend approx mig?33,173

Exl Svg Plan?n

Cencem Specific.

Concem?Sieering

When 15 nolice concem? a week after purchase

What conditions does concern occur?accelerating

Where dlagnosed?BLOSSOM CHEVROLET, INC.

Est cost of the repair?none

Currert location of veh?BLOSSOM CHEVROLET, INC.

Veh repalred?no

What has Dir told you about a diagnosis?warranly wont cover
Who working with?Scott Hammons, sesvice manager
Business Decislon:

Whene maint performed?ERADLEY CHEVROLET, INC,

Prev GM veh?'98Le Sabre, 88Century,'80buick regal,'S8park ave,'916593 grand am,2grand prix
Prev-related repais?none

Out of Pocket sxpense:nong

Cust Sks;repair assistance
CRS adv.iransfer fo compound
FiniiCAC/Elementaliiia

Report Generated for toporowm on 5/8/2007 Page 120f 15



Service Request Delal
Activities
o e B ; o ' Tyoe 7 i e Bl dyne

A/5R007 12:3826 PM ONGBE

Deseription
SR in Status of Closed has been Re-
Opaned by ONGBE

41512607 12:38:37 PM

Descrintion

Service Request has been Closed
Satisfled.

1 Artivity 5y

%
41452007 04:37:01 PM . MILLANEM,

41472007 04:37:01 PM

Descrintion
Update

Created . : o v v Suoely Status
4/4/2007 04:33:11 PM ”!LU\&EM Inbound CaiThifd Party
e

Customer called:
requesting information on if the vehicle repairs are covered under warranly

CRS advised:
-repair warranly coversgaes depends on what would be the diagnosis of the servicing dealship.. i the accident is d by a defect 2 tem then all
repairs should be covered under warranty.

Customer staies: they will confinm everything with Boston Chewrolst

Beau_Casset/Elemenial CACManila

Report Generated for toporowm on 5/8/2007 Page 13 0of 15



Service Request Detall ,

Activities

Descaintion
SR in Status of Closed has been Re-
Opened by MILLANEM

Ar Siatus

Created tivity Sub Tune

AI4I2007 04-33:08 PM RAFAELH ‘ 4412007 04:33:00 PM

Deserigtic

Service Request hias baen Closed
Satisfied.

Description

Verifying ViN

Created . A i . 5 :
44412007 D3:38:07 AM ) 4112007 08:38:52 AM

CRS spoke with Scoft - 1G1ZT61826F 110939
Mileage - 33,173

Report Generated for toporowm on 5/8/2007 Page 14 of 15



Service Request Detall

Activities

Activity Sub Type

inbound Calt Gustomer Steering issue

4/412007 32:11 AM RAFAEL.H RAFAELJY 4/2007:40:26AM

Cuﬁstateslhalmeyweretcbbythedk!ocaﬂCAcmvapodameeﬂnglssueregam’me%Malﬁw Cust sisles that when she hits the gas, the sleering
focks up which made her hit one curb and bounced to ancther curb. No one was hidrt but both rims were damaged. Vehicle is at the dealership.

Cusl sesks:
Wehicle Repaired

CRS advise:
CRS advised the cust that issug has beon documented and i dik was able 1o find a delec then aff repalrs will be coverad. CRS advised the cust that if she needs

any further assistance, sha can call CAC and refer o the SR# provided

UCC Information

e Code

Report Generated for toporowm on 5/8/2007 Page 150of 15



UM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Page 1 of 2

Summary
Home - Summary_ - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract ~ Warranty Block - Branded Title
Help
VIN : 16127618267 |
VEHICLE INFORMATION
merchandising 1ZT68 -2006 MALIBU MAXX LT Warranty Start Date : | 08/18/2005
BARS Order Type : 50 - FLEET
Delivering Dealer : JAMES WOOD CHEV OLDS/THE HERTZ Selling Source : 13-
CORP & : CHEVROLET
14501 HERTZ QUAIL SPRINGS PARKWAY
Site Code ; 07485
OKLAHOMA CITY , 0K 73134.2628 i .
Business Associate 112243
Code :
Service Contract : No Branded Title ; No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
. Effective Effective End
Description Date QOdometer End Date Odometer
36/36000 BUMPER TO BUMPER 08/18/2005 10 miles | 08/18/2008 36010 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 08/18/2005 10 miles | 08/18/2011 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 08/18/2005 10 miles | 08/18/2013 80010 miles
AND PCM ;
36/36000 FEDERAL EMISSION 08/18/2005 10 miles | 08/18/2008 36010 miles
CLAIM HISTORY
RO . Odometer
R.O Date Number Type Labor Operation Reading
0412412007 1 586179 # [ E7020 - WHEEL, STEERING - REPLACE 33175 miles

5/8/2007



QML Venicle Inquiry System - Summary Page 2 of 2

08/17/2005 l A10939 l 1 l Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

5/8/2007



ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0511 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Yolanda Johnson
Claims Administrator

July 2, 2007

Indianapolis, IN
RE:  OurFile No.: 632500
Our Client: General Motors Corporation
Date/Event: 3/30/7
Subject vehicle: 2006 Chevy Malibu
VIN: 1GIZT61826F-

ESIS is the third party claim administrator for General Motors. As part of our claim handling process, we
need to confirm and document the nature of your damages as we evaluate this matter on behalf of General
Motors.

Please confirm in writing if you have tendered this claim to your insurance carrier for coverage. In the
event you do not have any insurance, please confirm that fact with us as well.

Please check the area below, and have your signature(s) notarized and return this letter to my attention.

I have advised my insurance company of this claim and have made a settlement
with my insurance company

I have not advised my insurance company of this claim, and I do net intend to
make a claim with my insurance company

I do not have insurance to cover this claim

Thank you in advance for your cooperation regarding this matter. If you have any questions, please
contact me at 800.888.0164 extension 53413 Monday through Friday 8:00 AM to 5:00 PM EST.

Sincerely,

Yolanda Johnson
Claims Administrator

A Risk ) Servicas Company- Ong of the ACE Group of Companias




—— The Law Office Of ——
LOU A. D’APOLITO

Attorney at Law

4800 Market Sireet » Suite A * Boardmnan, Ohio 44512 » phone 330.783.9222 » fux 330.783.5552

Lou A. D'Apolito
Anthony M. D’Apolito

FAX COVER SHEET

TO: Mark Valverde FAX NO. 1-866-480-3630
FROM: Lou A. D’Apolito, Esq.
DATE: 3127107

TIME: 12: 05 p.m.

COMMENTS: RE: Your Client: General Motors
Accident Date: March 15, 2007

Please be advised that I represent_with regards to the injuries she
sustained on March 15, 2007.

It is my understanding that you have revoked a rental agreement initially
authorized by Anfonio Castanera. Please provide me with the name of your manager or
your attorney so that I can deal with this problem.

Enterprise Rental agrees that this rental was handled through your facility
“Product Allegation”.

If you have any questions regarding this matter, please call me or my Consultant,
Ralph DeFabio.

L APOLITO
A RNEY AT LAW

Number of Pages: __1___



—— The Law Office Of ——
LOUA. D’APOLITO

Attorney at Law

4800 Market Street » Suite A o Boardman, Ohio 44512 « phone 330.783,9222

Lou A. D'Apolito
Anthony M. D’Apolito

* fax 330.783.5552

FAX COVER SHEET

TO: Pontiac Legal Dept. FAXNO.  1-866-962-2868
FROM: Lou A. D’Apolito, Esq.

DATE: 4/3/07

ME: 75 a.m.

COMMENTS: RE: Service Request #71-494-958300
vy e

Dear Sir/Madam;:

Please be advised that I rcprcsent-vith regard to the injuries she
sustained on March 15, 2007.

I had been referred to a Mr. Mark Velverde by three separate individuals at
General Motors and today was advised that I need to deal with the Pontiac Legal
Department,

Please provide me with the name of the individual assigned to this matter. You can
call me or my Consuitant, Ralph DeFabio, if you have any questions.

I also include a copy of the fax sent to Mark Velverde on March 27, 2007.

Very truly yours,

LOU A. DAPOLITO
ATTORNEY AT LAW

Number of Pages: 2

-—
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5255 Commerce Parkway West « Parma » OH + 44130
Phone (440)887-0645 » Fax (216)398-7202

April 26, 2007

State Farm Insurance Company
25001 Emery Road, Suite 250
Warrensville Heights, O1 44128

ATT: Ms Linda Albright

RE: INSURED: -

TYPE OF VEHICLE: 2006 Pontiac G6

DATE OF LOSS. March 15. 2007

CLAIM NO: 35-Y830-174

OUR FILE NO: GN202
Dear Ms Albright:
This report is in regard to the loss of stecring control evaluation of a 2006 Pontiac G6 bearing short
VIN Evaluation of the subject vehicle took place on April 24, 2007 at King Collision in
Youngstown. OH.

Prior 10 the evaluation of the subject vehicle, we were informed by your office that the insured. Ms

I !:imcd that the vehicle's power steering had failed and caused her to loose control
of the vehicle resulting in a collision. Your office subscquently asked us to evaluate the vehicle to
determine if any loss of functionality in the stecring system had occurred.

During the evaluation of the subject vehicle. full photo documentation was performed.  Any
photographs not provided in this report will be maintained in the file for a period of up to ten (10)
years. Should further photo documentation become necessary. please contact our office and
arrangements will be made.



Joree Dorbish
Page

Evaluation of the subject vehicle began by verifying that the VIN, depicted in Figure No. 1, matched
the VIN supplied by your office. The VIN did match and positively identified the subject vehicle.
At this point we proceeded with our evaluation.

FIGURE #1

THIS VEHICLE CONFORMS TO ALL APPLI
. 'VEHIGLE SAFETY; BUMPER | AND THEFT-PREVEN
;- EFFECT ONTHE DATE OF MANUFACTURE SHOW

151
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Figures No. 2 thru 6 depict overall views of the exterior. Damage was identified on the left side of
the vehicles exterior. The damage was consistent with the vehicle striking an object(s) while
traveling forward as impact damage was noted on the left side of the front bumper and along the left
side of the vehicle while no impact damage was found on the rear face of the rear bumper.

FIGURE #2

FIGURE #3
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Figures No. 7 and 8 depict impact damages on the {eft front areas of the exterior. Damage here was
noted as being consistent with the vehicle striking an object while traveling forward as there were
impact marks on the front bumper with other damages trailing rearward.

FIGURE #7

FIGURE #8
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Figures No. 9 and 10 depict impact damages on the left rear areas of the exterior. Damage here was
noted as being consistent with the vehicle striking an object while traveling forward as there was a
relatively deep impression just forward of the left rear wheel well with directional scrapes trailing
rearward.

FIGURE #9

FIGURE #10




ews of the interior. No damage was idemified in the interior

o. 11 thru 13 depict overall vi
aluation.

Figures N
at the time of ourev
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FIGURE #12

FIGURE #13

Joyce Dorbish
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Figure No. 14 depicts an overall view of the engine compartment. Little 1o no damage {rom the
collision was noted in the engine compariment. The engine oil. engine coolant. and brake fluid
levels were inspected and found to be proper at the time of our evaluation. It should be noted that
the transmission was not equipped with a dipstick to verify its fluid level and there was no power
stecring pump installed. It should further be noted that the absence of a power steering pump
indicated that the steering system was assisted by means of an clectric steering motor.

FIGURE #14

=




Figure No. 13 depicts the engine oil level measured during our inspection.

FIGURE #15

Juyce Dorbush
Page 11
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The vehicle was started during our inspection and the vehicle’s modules were scanned for both
current and historical diagnostic codes. at which time history codes were found in the
"HYDRAULIC BRAKES" and “ABS BCM™ modules as will be discussed later in this report.
Figure No. 16 depicts a view of the instrument panel while the engine was idling. 1t should be noted
that no indicator lamps were ifluminated and no audible alarm was sounded. It should further be
noted that the vehicle was driven on the King Collision premises during our evaluation and the
power steering assist was found to be nonfunctional without an indicator lamp being illuminated and
without an audible alarm being sounded.

FIGURE #16




Joyce Dorbish
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Figure No. 17 depicts the history codes that were found on both the “HYDRAULIC BRAKES" and
"ABS BCM™ modules during our inspection. It should be noted that a “U2113: LOST
COMMUNICATIONS WITH STEERING CONTROL SYSTEM™ was present as a stored history
code.

FIGURE #17
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The undercarriage was inspected during our evaluation. Figures No. 18 and 19 respectively depict
overall views of the front portion of the undercarriage as viewed from the front of the vehicle and
from the middle of the undercarriage. No damage attributed to causing the loss of steering control
was identified during this portion of our evaluation, however the left side tie rod was found to be
bent and this was noted as being consistent with the previously discussed collision damage 10 the left
side of the vehicle.

B

FIGURE #18

FIGURE #19
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Figures No. 20 thru 22 depict views of the left side steering and suspension components. The left
side tie rod was found to be bent, but this damage was a result of the collision and not a cause of
stecring control loss as previously discussed.

FIGURE #20

FIGURE #21]

v

%7
N/
2]

umﬂﬁﬁﬁﬁﬁﬁilllaulanl‘a




Joree Dorbish

Page 16

FIGURE #22
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Figures No. 26 and 27 respectively depict a portion of the rack and pinion assembly for the steering
systern and an identification label found on the assembly. No damage was identified on the
assembly during our inspection. however only portions of the assembly could be clearly viewed as
destructive testing would be necessary to inspect the entire assembly. It should be noted that no
destructive testing was performed during this part or any other part of our evaluation.

FIGURE #26
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As part of our evaluation, reported complaints, defect investigations, technical service bulletins, and
recalls pertaining to the subject vehicle were reviewed, Five (5) complaints and one (1) technical
service bulletin were found to be related to the subject vehicle. The complaints are identified as
NHTSA ODI Number 10185394, 10177975, 10163118, 10169632, and 10178440 and the technical
service bulletin is identified as NHTSA Item Number 10019283,

Following a thorough and complete evaluation of all remaining evidence in this case, and based on

in vehicle controls,

increase in effort was unexpected.

our knowledge, training and years of experience as a Forensic Mechanic and a Professional
Engineer, it is our professional opinion to a reasonable degree of certainty that the subject vehicle’s
. power steering system was nonfunctional at the time of our evaluation. It is further our opinion that
no indicator lamp was illuminated on the instrument cluster and nor was there any audible alarm
sounded, and that a warning should have been provided to alert the driver of this loss of functionality

/ Regarding the vehicle’s involvement in the insured loosing control of the vehicle, it is our opinion
that a loss of power steering functionality would have resulted in a dramatically increased steering
effort in controlling the vehicle’s direction of travel, It is further our opinion that such an increase in
steering effort would certainly jeopardize the safe operation of the vehicle, especially if such an

Regarding the cause of the loss of power steering functionality, it is our opinion that damage to
components associated only with the mechanical operation of the steering system did not cause loss

of steering control and is attributed to being a result of collision as previously stated. It is further our
opinion that destructive testing would provide further insight into the cause of power steering failure
and that all involved parties, including General Motors Corporation, be present for such testing, As
previously mentioned, we have not performed any destructive testing at this point in our evaluation.
If such testing becomes necessary, please contact our office and arrangements will be made.

If you have any further questions regarding this matter, please feel free to contact us at any time.

Respectfully Submitte

il )

Mark Sargent

Forensic Mechanic

Licensed Investigator

Ohio License No. 6868

ASE Recertified Master Technician

%/ﬁ@g 73

William C. Harrington, Jr., P.E.
Mechanical Engineer

Licensed Investigator

Ohio License No. 6868




NHTSA ODI - Technical Service Bulletins Page 1 of 1

www.nhisa.det.qov
nh Office of Defects Investigation

people saving peop!e

Technical Service Bulletins - Search Results

Report Date : April 24, 2007 at 02:56 PM
SEARCH TYPE : VEHICLE

YEAR : 2006
Make : PONTIAC
Model : G6
Make : PONTIAC Model ;: G6 Year : 2006
Manufacturer ; GENERAL MOTORS CORP.
Service Bulletin Num : 3797 Date of Bulletin: JAN 01, 1901

NHTSA Item Number: 10018531

Component: STEERING:ELECTRIC POWER ASSIST SYSTEM

Summary:
INTERMITTENT STEERING WHEEL DITHER AFTER FRONT END ALIGNMENT WAS PERFORMED. *TT

Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP,
Service Bulletin Num : 3795 Date of Bulletin: JAN 01, 1901

NHTSA Item Number: 10019283

Component: STEERING:ELECTRIC POWER ASSIST SYSTEM

Summary:
ELECTRIC STEERING 1S INOPERATIVE WITH C0545. *AK

‘N EERENN
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g www.nhisc.dot.govy

R sa Office of Defects Investigation

3

peope sving people

Complaints - Search Results

2 Records Displayed.
Report Date : April 24, 2007 at 02:44 PM
SEARCH TYPE : VEHICLE
YEAR : 2006
Make : PONTIAC
Model : G6
Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP.
Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10167180 Number of Deaths: 0

Date of Failure: August 31, 2006
VIN : 1G2ZF55B764...
Component: STEERING:COLUMN

Summaty:

MY 2006 PONTIAC G6 WAS INVOLVED IN AN ACCIDENT ON THE INTERSTATE. TRAFFIC HAD SLOWED
DOWN TO ABOUT 25 MPH AND THE VEHICLE BEHIND DID NOT NOTICE AND ST RUCK MY VEHICLE AT
ABOUT 60 MPH, THIS FORCE PUSHED MY VEHICLE INTO THE VEHICLE IN FRONT OF IT. THE DRIVER WAS
WEARING THEIR SEAT BELT AND SHOULDER STRAP AT THE TIME. DURING THIS INCIDENT, THE
STEERING WHEEL ALONG WITH THE MAIN SHAFT CAME FREE OF THE COLUMN AND WAS SITTING IN THE
DRIVER'S LAP WHEN THE VEHICLE CAME TO A STOP. THE AIRBAGS DID NOT DEPLOY AND THE WIRING
HARNESS WAS STILL ATTACHED TO THE STEERING WHEEL. MY MAIN CONCERN WAS THAT, WITH THE
STEERING WHEEL IN THE DRIVER'S LAP WITH THE SHAFT STICKING STRAIGHT UP, THE DRIVER COULD
HAVE BEEN IMPALED WITH THE SHAFT THROUGH THEIR JAW AND UP THROUGH THEIR SKULL IF THE
AIRBAG HAD DEPLOYED AT THAT TIME. 1 DO HAVE A DIGITAL PICTURE OF THE STEERING WHEEL PLACED
LOOSELY BACK INTO THE COLUMN IF YOU NEED TO SEE IT, *JB

Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : Yes Fire : No Number of Injuries: 1
ODI ID Number : 10185394 Number of Deaths: 0

Date of Fallure: March 15, 2007
VIN : 1G2ZH158564...
Compaonent: STEERING:COLUMN

summary:

I




NI1IOA UL - LOIDPINW ragoavi s

POWER STEERING COMPUTERIZED MODULE FAILED DURING HIGHWAY DRIVING AT HIGH RATE OF
SPEED. POWER STEERING LOSS ALERT APPEARED ON RADIO. WHEEL OF CAR LOCKED; VEHICLE WAS
RENDERED UNSTEERABLE CAUSING CRASH AND PERSONAL INJURY. VEHICLE HAD THIS EXACT MODULE
REPAIRED AT DEALERSHIP TWO WEEKS PRIOR WHEN POWER STEERING WAS LOST IN THE SAME
MANNER W/THE SAME WARNING ALERT, BUT FIRST INSTANCE OCCURRED AT A 2MPH SPEED IN PARKING
LOT,

SUBJECT INCIDENT




www.nhtsa.dot.gov
F]h Office of Defects Investigation

people saving peop!e

Complaints - Search Results

1 Records Displayed.
Report Date : April 24, 2007 at 02:41 PM
SEARCH TYPE : VEHICLE
YEAR : 2006
Make ;: PONTIAC
Model : G& ’
Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP.
Crash : No Fire : No Number of Injuries: 0
ODI ID Number : 10177975 Number of Deaths: 0

Date of Failure: December 30, 2006
VIN : Not Available

Component: STEERING:ELECTRIC POWER ASSIST SYSTEM

Summary:

WHILE GOING AROUND A CURVE, POWER STEERING MESSAGE CAME ON CONSOLE, I LOST ALL
POWER STEERING. I HAD TO RESTART CAR TO GET THE POWER STEERING BACK ON. I TOOK IT TQ
DEALER, THEY ARE GOING TO REPLACE THE STEERING COLUMN, SINCE THERE ISN'T A POWER STEERING
PUMP IT IS ALL ELECTRICAL AND THE SWITCH IS IN THE COLUMN. THEY DON'T KNOW WHEN THE PIECE
WILL COME IN, BUT THEY SAID I COULD DRIVE IT AND IF IT GOES OUT AGAIN, IT WON'T DO ANY HARM,
JUST BE A "SURPRISE". I PRAY THAT [T DOESN'T GO OUT GOING AT A HIGHER SPEED ARCUND A CURVE.
*)B
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[ www.nhtsa,dol.gov

iS¢ Office of Defects Investigation

people sving people

Complaints - Search Results

3 Records Displayed,
Report Date : April 24, 2007 at 02:40 PM
SEARCH TYPE : VEHICLE
YEAR : 2006
Make : PONTIAC
Model : G
Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP,
Crash : No Fire : No

Number of Injurifes: 0

ODIX ID Number: 10163118 Number of Deaths: 0

Date of Failure: July 21, 2006
VIN : 1G2ZH558364...

Component: STEERING
Summary:

DT*: THE CONTACT STATED WHILE TRAVELING AT VARIOUS SPEEDS, THE DASHBOARD WARNING
FOR STEERING ILLUMINATED AND WAS AUDIBLE, WHEN THIS OCCURRED THE STEERING FAILED . THE
VEHICLE HAS BEEN TOWED TO THE DEALERSHIP WHERE THE COMPUTER HAS BEEN RESET THREE TIMES

THESE EFFORTS HAVE NOT REPAIRED THE PROBLEM. FOR THE MOST RECENT INCIDENT, THE STEERING |
SHAFT WILL BE REPLACED,

Make : PONTIAC Model : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP.
Crash : No Fire: No

Number of Injuries: 0

ODX ID Number : 10169632 Number of Deaths: 0

Date of Fallure: September 22, 2006
VIN : 1G2ZG558X64..,

Component: STEERING

Summary:

1 WAS DRIVING APPROX, 55-60 MPH WHEN THE STEERING WHEEL LOCKED UP AND I LOST CONTROL

OF THE VEHICLE, CROSSING THE CENTER LANE. IT REMAINED LOCKED FOR ABOUT 30 YARDS AND THEN
RELEASED. *NM

4/24/2007
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Make : PONTIAC Moadel : G6 Year : 2006
Manufacturer : GENERAL MOTORS CORP.

Crash : Yes Fire : No Number of Injurles: 0
ODI ID Number : 10178440 Number of Deaths: 0

Date of Fallure: January 8, 2007
VIN : 1G2ZM551964...
Component: STEERING

Summary:
2006 PONTIAC G6 GTP DRIVING (APPROX 20-30 MPH) DOWN A RESIDENTIAL STREET WHEN A LARGE
" TRUCK CAME DOWN THE STREET IN THE OPPOSITE DIRECTION. I TURNED MY WHEEL SLIGHTLY TO MOVE
AWAY FROM THE CENTER LINE. THE STEERING WHEEL LOCKED, MAKING IT IMPOSSIBLE FOR ME TO
TURN THE WHEEL BACK SO THAT I COULD GO STRAIGHT AGAIN. MY CAR HIT THE BACK WHEEL OF A
PARKED CAR. THERE WAS DAMAGE TO BOTH CARS. FORTUNATELY, NO ONE WAS INJURED. THE DAMAGE
TO BOTH CARS IS CURRENTLY BEING ASSESSED. *JB




Service Request Detail

SR No. 71494958300 Rof No. Goodwill No Goodwill Offered BRC Typa PAR

Account Site GW SubType Bus.Unit BRC

Last Namg First Name - Approval Not initlated Area PAR

Daytime # Evoning # uce Stoering - Power Sieesing Pump / Sub-Area Initiale PAR. Colflston
Address Clty Iavolved DIr  Youngstown Bulck Pontiac GMC Safety No

State Z Con Acct Source Phone Updated  5/14/2007 04:4723 PM
Serial #/VIN 1GZZH|§85:f- Modol Year 2006 Priority Medium Liconse# PONTIAC  Ownor VALVERDM

Make Pontiac Warr. Start ~ 07/18/2006 Status Clased Opened  3/15/2007 04:04:34 PM
Modei G6 Mileago 22000 Sub-Status  Dissatisfied Closed  5/1472007 04:47:20 PM
Abstract Complaint-veh

Customer

Description

Pre-PAR

~ Incident Daleffimo # Peopte in Vi Road Cond. Fire Rep T Police Report#
15/2007 06:23:56 PM 10-910184

Incident Int B0 tum pike Incident was lraveling @ 85 on freoway and eviything was fone but out of nowhere the car slarted
Loc Desc malfaunctioning
Component NA
Damage  fronl, side, back driver side damage

Vehicla D Dasc
Loc Addlinfo NA
Emgey Sve  Columbus dpt
Names MaintLoc  king coliition avto body shop
PAR Detaii
Collision Y Non Collision Property N ThermalEvt N Spec Equlp

Damage
Vohicle Waather Prop Owner Proporty
Spead Condition Typo
Last Sorvice Loc Last Property Prop Est
Date Service Location Ropalr Cost
Veh Est Spec Equlp Prop Damage
Ropalr Cost Instailer Doscription
Primary Inspection {nspected By Inspection
Voh Use Typo Date/Timo
Veh Damage Explain Other
Deseription

Report Generated for toporowm on 5/16/2007 Page 1of 23



Service Request Detail
PAR Injuries

DR

Location Phono # Scating Pos
Occupant of Other Vehicie {330) 774-5979

njury DE Medical Rpt# ireatment Lacalion
deep brusing on shoulder, neck, back, and head. n

a st Elizabeth-boardman emergency Dr. Viclor Mcea
Activities
Croatod Created B Asslgnod To  Activit po Activity Sub-Typo Status Compietcd Doscription
5/14/2007 04:4T:20 PM VALVERDM VALVEROM SR Closed - Dissalisfied Dona 5/14/2007 04:47:20 PM Senvica Reques! has been Closed
Cantatt First Name Accaunt . BAC Code Dissalisfied,

Confidential Comments

) Statug Comnlelod Description
5/5/2007 09:20:03AM  DRAHEICM VALVERDM  Nolify CRM Done 511412007 04:47:42PM  See prev aclivity

e

st Name

Assifined To  Activity Type Doscription
5M/2007 09:19:27TAM  DRAHEICM DRAMEICM  Other Done 502007 03:20:01 AM 686 comments

Cantact | act Nama Manta st Tt Nanye

Hie ovmership changed {o VALVERDM as prev CAC agent accidentafly assumed file.

chad draheimfabiworkflow par
Confidential Comments

Report Generated for toporowm on 5/1512007 Page 2of 23



Service Request Detail

Activities

Created B i : 0 Status Complsted
S/9/2007 0%:18:15AM  DRAHEICM VALVERDM  Ownership Changed Done $/9/2007 09:19:15 AM

Crantaat | ant Rlama Py ey )

Confidential Comments .

Doscription
Service Request Ownership has
changed FROM: COUTINAP TO:
VALVERDM

s Completed Dascription
8712007 03:22:47PM  COUTINAP  DRAHEICM  Notify CRM Need to Assume SR Done 5/9/2007 09:19:04 AM This SR needs {o be assumed
BAC Cade

Cantact 1 ast Name Cant st Firct Nlamoa Account

BRC TYPE-PAR Please assume case
Accidently assume this case
Confidential Comments .

3 Status Description
SI7/2007 10:56:53 A%  VALVERDM VALVERDM  Outbound Calt Third Paty Mada Contact Done 5112007 10:59:09 AM did call and spoke with lawyer

BAC Code

Pantact fact Mama - Account

Ralph Defavio, E3 did say he was maing a legal reque
that will Info available gm would not cover the rental.

Mark Valverde/PARIATX

Confidential Comments : e

sl to the gm fegal dept for reimbursement for rental. crm did tefl him they wouid repond in Xind. did tef hi

Report Generated for toporowm on 5/15/2007 Page 3of 23
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary_ - Claim History - Vehicle Build - Vehicle Component - Delivery [nformation, - Dealer Information_ -
M-Mmmjpps& Branded Title

Help
VIN: 162zH158s64 [N
VEHICLE INFORMATION

Merchandising Model : | 2ZH37 -2006 G6 - GT COUPE Warranty Start Date : 07/18/2006
BARS Order Type ¢ 70 - RETAIL - STOCK
Delivering Dealer : SWEENEY BUICK PONTIAC GMC Sclling Source : 16 - PONTIAC

PO BOX 3847

YOUNGSTOWN ,OH 44513.3847 Site Code : 06239

(330) 726-2277 Business Associate Code ¢ 118178

—
Service Contract : NoT Branded Title ¢ No | Warranty Block ¢ | No | PDIStatus: Paid

REQUIRED FIELD ACTIONS
Type | Number Description Posted Date Status
POTENTIAL WATER LEAK - CHECK SUNROOF REAR DRAIN
YT | 01015 | 40SE. +* EXPIRES 02/29/08 ** N/A Closed

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Refer to Help page for details or:

gnfitnr od Ycs | OnStar Status | Active hitp://www.onstarenroliment.com or (888)ONSTAR| (888)567-
quipp 8271. In Canada, http://onstar.enrollment.ca or (877)438-9677.
Refer to Help page for details or:
R XM htip:/fvnvw.gm.xmradio.com or (800)556-
XM Equipped | No XM RadioID | N/A Status NA 3600. In Canada, http:// xmradio.ca or (877)
438-9677.
APPLICABLE WARRANTIES
. . Effective Effective End
Description Date Odomecter End Date Odometer
36/36000 BUMPER TO BUMPER 0771812006 495 miles | 07/18/2009 36495 miles
72/100000 SHEET METAL COVERAGE RUST 07/1872006 495 miles | 0771872012 | 100495 miles
THROUGH
96/80000 FEDERAL EMISSION CATALYTIC CONV. | o)1 o 006 495 miles | 07/1272014 | 80495 miles
AND PCM
36/36000 FEDERAL EMISSION 07/18/2006 495 miles | 07/18/2009 36495 miles




GM Vehicle Inquiry System - Summary

Page 2 of 2

CLAIM HISTORY

RO Odometer
R.O Date Number Type Labor Operation Reading
0272772007 | 596335 # | E7680 - COLUMN ASSEMBLY, STEERING - REPLACE 21522 miles
0272772007 | 596335 # | N2232-SWITCH - FOG LAMP - REPLACE 21522 miles

Y0138 - 07015 CUSTOMER SATISFACTION PROGRAM - .
0272772007 | 596335 # INSPECT & SECURE DRA 21522 miles
10/18/2005 | A89125 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Yehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,




GM Vehicle Inquiry System - Claim History Papge 1 of 2
GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - ¥chicle Build - Vehicle Component - Delivery Information - Dealet Informatiop -
Service Contract - Warranty Block - Branded Title
Help
VIN: 162zH158564 N
CLAIM HISTORY
Repair Order Date : | 022772007 | RePair Order 596335 I Odometer Reading : 21522 miles
Serviced | SWEENEY BUICK PONTIAC GMC Selling Souree 3 16 - PONTIAC
By: PO BOX 3847 -
YOUNGSTOWN, OH 445133847 Site Code : 06289
(330) 726-2277 Business Associate Code: | 118178
Cycl Cyel . Auth | P Li
D’;: gﬁ: Case | Type Labor Operation Part C: d:: é;?en T:t‘:l Comments
E7680 - COLUMN 15926870 -
0372372007 ] 780 | Ot # | ASSEMBLY, COLUMN NA | NJA | S415.16 N
STEERING - REPLACE
N2232 - SWITCH - FOG | 15850573 -
03/23/2007] 780 | o2 # LAMP - REPLACE SWITCH NA | NA | 54463 N
YO0138-07015
CUSTOMER
0372312007 | 780 | 04 # | SATISFACTION N/A N/A | N/A |$4289 N
PROGRAM - INSPECT
& SECURE DRA
Repair Order Date : | 10/18/2005 g:lgli;;grder A89125 | Odometer Reading : 0 miles
Serviced | SWEENEY BUICK PONTIAC GMC Selling Souree : 16 - PONTIAC
By: PO BOX 3847 .
YOUNGSTOWN, OH 44513-3847 Site Code : 06289
(330) 7262277 Business Associate Code: | 118178
— X R
(I:)’::: (g:le Case | Type Labor Operation Part é::lz Pé:sd%n '}-‘;?:I Comments
Z7000 - PRE-DELIVERY
1072172005 632 | 01 I | INSPECTION - BASE N/A N/A | NA | $86.29 N
TIME
CHECK HISTORY
Vehiele Has No Associated Check History.




GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary. - Claim History_ - Vehicle Build - Vehicle Component_ - Delivery Infonnation - Dealer Information -
Service Contract « Warranty Block - Branded Title

Help
VIN 1G2zH158564 |
VEHICLE BUILD
Mecrchandising Model ¢ 2ZH37 -2006 G6 - GT COUPE
Gross Vchicle Weight Rating : 1932 kg (4260 b) Order Number : o JNVCMF
Build Date 1071872005 Build Plant : 1642
OPTION CODES
AG) - DRIVER SEAT 6-WAY POWER AKS - FRONT SIDE IMPACT AIR BAGS
AP3 - REMOTE VEHICLE STARTER SYSTEM AP9 - CARGO NET
A5l - SEAT, FRONT 45/45 BUCKET B37 - FLOOR MATS, CARPET
CF5 - SUNROOF, POWER TILT & SLIDE C60 - AIR CONDITIONING, CUSTOM
DLS5 - DECAL ROADSIDE SERVICE D49 - POWER QUTSIDE REAR VIEW-MIRRORS
ES0 - MAP POCKET, DRIVER SEATBACK E91 - MAP POCKET, FRONT PASS SEATBACK
FE2 - SUSPENSION, SPORT FE9 - 50-STATE EMISSIONS
IB2 - LEATHER PACKAGE: * LEATHER APPOINTED
SEATING * 6-WAY POWER DRIVER SEAT * HEATED
ro- s a3 T S e SR
LEATHER WRAPPED SHIFT KNOB AND PARK
BRAKE HANDLE
JAT - HANDLE, PARK BRAKE RELEASE LTHR JF4 - PWR ADJ BRAKE & ACCEL. PEDALS
élgﬁ'?RRé\fES, 4-WHEEL DISC W/TRACTION KAl - HEATED SEAT, FRONT
KG7 - GENERATOR 125 AMP LX9 - ENGINE, 3.5L V6 SFI
MNS5 - TRANSMISSION 4SPEED MX0 - AUTOMATIC TRANSMISSION
NT7 - FED EMIS SYS, TIER 2 NW9 . TRACTION CONTROL
N34 - STEERING WHL LEATHER WRAPPED ORN - ORION ASSY
PEP - PREMIUM VALUE PACKAGE INCLUDES: * (4)
DISC CD PLAYER (REFLACES STDIOPTIFKG RADIO) | PFE~ () WHEELS, 17" CHROMETECH
¢ SUNROOF, POWER TILT & SLIDE
QWN - (4) P225/50/17 TOURING TIRES RGP - PREMIUM PAINT




GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

RON - LEATHER PACKAGE: * LEATHER APPOINTED
SEATING * 6-WAY POWER DRIVER SEAT * HEATED
FRONT SEATS * LEATHER WRAPPED STEERING

R9C - ALLOW NON RETAIL REQ. FOR FLEET WHL * STEERING WHEEL RADIO CONTROLS *
LEATHER WRAPPED SHIFT KNOB AND PARK
BRAKE HANDLE
UC6 - AM/FM STEREO 6 DISC CD PLAYER

SLM - SALES STOCK ORDERS (REPLACES STD/OPT/PKG RADIO)

gg!lj - ONSTAR SYSTEM -INCLUDES 1 YEAR SAFE& | (05 STEERING WHEEL AUDIO CONTROL

U77 - REAR WINDOW ANTENNA uss -3 ;PEAKER MONSOON PREMIUM SOUND

VK3 - LICENSE PLATE BRACKET, FRONT VY7- SHIFTER, LEATHER WRAPPED

V73 - VEHICLE CERTIFICATION USS. 1SZ - PREMIUM PACKAGE DISCOUNT

191 - TRIM, EBONY 192 - EBONY

40U - IVORY WHITE 6AX - COMPONENT FRT LH COMPUT SEL SUS

7AX - COMPONENT FRT RH COMPUT SEL SUS 8AB - COMPONENT RR LH COMPUT SEL SUS

9AB - COMPONENT RR RH COMPUT SEL SUS

© 7998-2005 General Motors Corporation. All Rights Reserved.
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d from MSA
— The Law Office Of —Recelve

LOU A. D’APOLITO

Attorney at Law

4800 Market Street » Suite A » Boardinan, Ohio 44512 ¢ phone 330.783.9222 » fax 330.783.5552

Lou A. D’Apolito
Anthony M. D’Apolito
May 7, 2007

General Motors Corporation :
MSX Corporation RECEIVED
1919 Concept Drive

Warren, Ohio 48091 MAY 1% 2007

ESIS-
Attention: BRCPAR GM CLAIMS unrp

RE: Service Request # 71-494-958300
Client;
Accident Date: March 15, 2007

Dear Sir/Madam:

Please be advised that I represenl_ with regard to the injuries she
sustained when the n her 2006 Pontiac G6 and caused her to lose
control of the vehicle.

I have made repeated attempts to contact the proper people at General Motors,
including Antonio Castaneda, Mark Valverde, Matthew Clancey, a receptionist named
Marian and Celio Nurse. Ishould note that Celio Nurse was helpful and suggested I
direct correspondence to this address.

Enclosed you will find copies of the facsimiles sent to Mark Valverde and one to
your legal department. [ am also enclosing a copy of the Motor Vehicle Forensic Services
Report regarding their inspection of my client’s vehicle.

To date, my client has incurred over . for a vehicle to
drive to work. My clientisalso - .~ for the injuries she suffered.
The o a previous employee

of General Motors.

Please advise me, by return correspondence, with the name of the representative
that will be assigned to handle this matter. I was advised on May 5, 2007 that April




May 7, 2007
Page 2

Zoutinho was assigned to this case, but it would be transferred upon receipt of my
correspondence.,

Very truly yours,

LOU pAYAPOLITO
A EY ATLAW

LAD/ct
Enclosures



ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M148265-3000

Sean Kelly

Claims Administrator

Ma oo7

Mr. Lou A. D’ Apolito

THE LAW OFFICE OF LOU A. D’APOLITO
4800 Market Street, Suite A

Boardman OH 44512

RE: Claimant:
Our File No.: 632722
Our Client: General Motors Corporation
Date/Event: 3-15-07
Subject vehicle: 2006 Pontiac G6

Dear Mr. D’ Apolito:

ESIS provides administrative claims handling services to General Motors (GM) for all product liability
claims. I discussed your client, | | | | I stcering claim against GM with Ralph DeFabio from
your office on May 16, 2007.

Our investigator will be contacting your office shortly to set up a time to look at the subject vehicle.

In the meantime, please provide me with the following information:

1. All medical records and bills concerning the injuries suffered as a result of this accident;

2. Estimates for repair to the subject 2006 Pontiac G6;

3. Vehicle rental bills incurred to date.

Also, | b2s 2 responsibility to mitigate her damages. Although she claims a customer service
representative approved her rental, there are no notes in the file to support this. However, Mr. Mark

Valverde from customer service did advise _ on March 23, 2007 that GM would not be able to
assist her with her vehicle rental while her claim was being investigated.

Please feel free to call me at _if you have any questions.

Sincerely,

Sean Kelly

A Risk Management Services Company- One of the ACE Group of Companies




ZURICH 03:35:31 p.m. 05-16-2007 1

Z

ZURICH

6145594764 cclumbus ohio fax

Fax

1o Sean Kelley - GM
313-665-0911

Reference 632722 —_

trom  Lisa Noel/ Sweeney Buick Pontiac/4040008120
date  May 10, 2007

Page(s), incl. this cover sheet 7 (It you do not receive all pages, please call us immediately.)

Sean,

The link for the Ohio State Highway Patrol Crash Report was only good for 72 hours and
the report was requested March 28, 2007.

Autached is the hard copy.

Thanks.

Zurich North America
Columbus Regionat Clzims
1 Easton Qvai,Ste 310
Columbys, CH 43219

bsa zincamer@zerchia . o

80L-282-4328 ex1 2145 This F-Muiilselefax mesiage und wniy documents accompuanying this transmission may cuntain privileged andlor confidentiai information and i,
877-333-7292 intended solely for the addressee(s) named above. [fyou are nut the intended addressec/vecipient, you are bereby notified thar any use of,
disclosure, copying, distribution, nr reliance on the cantens: of this F-Mailitelefux infor mation is stricely prohibited and may reculs in lrgal
action againsi you. Please reply 10 the sender advizing of the error in wanvnission and immediasely deleteldestray the message and any

acvompanying documents. Thank you.




05 1872007 11 50 FAX 3307280703 Y0 BUICK [g001/006

suick S | The one Name to know is the Only place to go...

o SANEEINIEY
GMC N

CHEVROLET = -
WWW. SWeeNeyears. com /nce 1927

7997 MARKET ST. P.O.Box 3847
YOUNGSTOWN, OHIO 44513
PH: 330.726.2277 FAX:330.726.0709

IV §
ArrenTIoN: Sean Ae sty

FROM; _ﬁzﬁe’

NUMBER OF PAGES INCLUDING COVER: é

COMMENTS; -




05/16/2007 11 53 Fa¥% 3307060709 v0 BUICK @ 002/008

SWEENEY
6522723 5961335
BUICK - PONTIAC
* ACCOUNTI NG* GMC TRUCK

7997 MARKET STREET
P.O. BOX 3847
YOUNGSTOWN, O©O8 PAGE 1 YOUNGSTOWN, OH 44513
PHONE (330) 726-2287

SERVICE ADVISOR. 11 J'OSEPH SCAHILL

T COLOR, . [ VEAR . . MRREAMODEL oo U CNIN T CTUICENSS - 1 T MIGBAGE IN7 OUT T TAG
IVORY WHIT 06 | PONTIAC G6 | 1G22H158564_ _ 21522/21522 16987
' DEL. DATE | PADD. DATE | WARR, EXP__{ . . PROMISED . TPO.NO, . 1. L RATE - |.. PAYMENT. . 1. DIV DATE -
18JUL06 Is !
18JULOE DD 18JUL2008] 14215 01MARO7 | o.00 | cass 01MARG?
RO OPENED .. - Lo oo READY- - ] OPTIONS: STK: PG356 DLR: 36390 ENG: 1.8 Liter MFI

16:49 27FEBO7 [17: 25 01MARO7

TINE OPCODE TECH TYPE A/HRS S/HRS COST SALE CoMP LIST NET‘ TOTAL
A CUSTOMER STATES. CHBCK STEERING SEEMS TO BIND UR AT TIMES: WEILE: . LTI I L LI
DRIVING AND H.AKING RIGHT TURNS, WARNING LM{P COHING ON

CAUSE: - SBORTED: oN
E?SBO g,ox.m-m Assmmmt STBERING REPLACE

: WB4 0,72 :3.BO. . 3GL5... L286B. ©128w68.
1 1")926870 cownm 720463 28648 ) 286,48
R B B e T AT R RPI TR PRCARE NI s o
PART#: 15926870
COMNTS 23 0 o i

CLATM TYDE:
. AUTH CODE: - .+ Tk
OG e e B L e

TU046F U 28R4 8 TRARTS L
3015 12868 TLABOR
VBRSION 1: ¢:EMP¥ 7526 FEBO7: 1 s 1 4)1:21-5:22 DEAL - BENSOR : SHORTPED: I N -COLUMY: 50 o/ &uir

REDLACE STEERING COLUMN ASM. AND RECALIBRATE SENSORS

B CUSTOMER . STATES: CHECK: FOG  LAME: CSHTPCHE: WILL: NOT: IITLUMINATE:
CAUSE: SHORTED
b N22320 SWETCH, POG LAME: REPLACE:

75 wWB4 0. 3 0.50 35.75
1 15850573 SWZRCH v o D G 3An BB 8 B8cBB: o
FC. 5G
COUNTI l
G CLATMPYRBY o i e e
AUTH CODE: _ ‘
SN % S AR RS S R
634
- . et A3 .
VERSION 1 ( uMP# 75 28FBBO7 l 35): 21522 DIA. SWITCB SEORTED RBPLACE
FOG LIGHD SWITCH: 1;3‘4,, U I I T T L o
C CUSTOMER ﬁTATES CHECK WINDSHIELD WIPERS ARE S’I.‘REAKING WHILE IN USE
CAUSES WORN o B AR
B1783 BLADE AND/ OR INSERT, WIPER SYSTEM REPLACE

WAFRANTY STATEMENT AND DISCLAIMER; suolv SUPBLY COSTS. We baue added & charge CUBSCRIDHON L v TOTALS

The only warranty on pars and ocucty :old ln eonjuncion with | 9= o ol wa of ¥, ROY D cxneed LABOR AMOUNT
$15. the dexr for adoy %
of A‘n‘a"ﬁ?ﬂ? e Dealer. here "’ﬁ“’m’“““é;“’ézdi’):.‘;"?”:i S counerton ith On v T o | PARTS AMOUNT
Fﬂ?ﬁﬁ‘...:uu'u’?r"m;. U A g W v GAS, O, LUBR |
a@wpes ner sudorita any ¢ther prson © assume for It any Hability TUBIAT AMOUNT
In CORrecson WATL The stlé OF DATG OF PPOAUCT  DxeAler wOIMND IO -
worlazaashap 1o 0N MNEToC WITh fepalls PUTormed by Dealar far ¢ MISC. CHARGRS
G ot 400wl wicreer s i nee 2 D TOTAL CHARGES =
?sf::u!‘:?;?“:ln;!cﬁunémp::uctu ace respeamibls bor the %‘!B:&‘Rg '%%D ARE NEW UNLESS LESS I?fAT;RAmE
PLEASE PAY
THIS AMOUNT | -




05/16/2007 11 53 FAX 3307280708 Y0 BUICK 4 003/006

SWEENEY

6522723 596335
BUICK - PONTIAC
* ACCOUNTI NG* GMC TRUCK
7997 MARKET STREET
___ £.0. BOX 3847
PAGE 2 YOUNGSTOWN, OH 44513

PHONE: (330) 726-2287

SI:RVICE ADVISOR 11 JOSEPH SCAEILL
T T JACRHSE .  DULEAGE 1M/ OWL. }. TAB. .

YOUNGS’I‘OWN OR
sorz: I

TT GOLOR....  YEART... . MAKE/MODEL. . i
IVORY WBIT 06 | PONTIAC G6 162281 58564_ l_ 21522/21522 }1'6997
T DFL DATE . . PRODCDATE-WARR, BXP. .10 (PROMISED - PG NO : “PAYMENT TNV BATE
18JUL06 I8
18 JULO6 DD 1 8 TUL2009| 14:15 D1MARO7 0.00 | cAsRH 0L NARG?

T RO, OPENEL' ¢ty oo RBABRY: T -] OPTIONS: STK: #8356 DLR:= 36390 BNG: 1.8 Liter NPT

16249 27FEBJ7 e 7:25 01 MARD7
IINE'“OP‘CUUE“T m—cmmmz__

v B - R I o I R - R ¥ Yo S : : o T30 14030
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Date/Time: 02/28/07/10:19:01 Page 1 of 1
Technician: 75 VITULLO, JAMES Promise date: 02/28/07
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ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Sean Kelly
Claims Administrator

May 17, 2007

Mr. Lou A. D’Apolito

THE LAW OFFICE OF LOU A. D’APOLITO
4800 Market Street, Suite A

Boardman OH 44512

RE: Claimant:

Our File No.: 632722
Our Client: General Motors Corporation
Date/Event: 3-15-07

Subject vehicle: 2006 Pontiac G6

Dear Mr. D’ Apolito:

I am writing to confirm my conversation with Mr. Ralph DeFabio on May 16, 2007 when he agreed to allow us to
inspect _2006 Pontiac G6 and retrieve data from the air bag system.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with an air
bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other functions, the
SDM records information about the air bag system and other crash related data in an air bag deployment event and some
near-deployment crashes. The SDM in your vehicle also records the following pre-crash data: vehicle speed, throttle
position, brake application and engine RPM for 5 seconds prior to the deployment or near deployment event. As part of
our investigation, we will download the SDM data using the Vetronix Crash Data Retrieval software. We will provide
you with a copy of that data at the time we retrieve it or as soon after as is practical. As we discussed, we will also

provide a copy of the air bag data to State Farm. || insvrer

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM crash data
is available for GM's research needs. Also, in summary form, this information may be provided to non-GM
organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such data, and (iii)
which are expected to use it for studies aimed at improving safety to the benefit of the public at large, the auto industry,
or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN, owner name, or date and
location, will generally not be disclosed by GM other than (a) to the involved owner/lessee or his/her designated agent,
(b) in response to an official request of police or similar government office, (c) for research where appropriate
confidentiality is maintained and need is shown, (d) as part of GM’s defense of litigation involving the subject vehicle or
other GM products, or (¢) as otherwise required by law.

If you have any questions feel free to call me at 800.888.0164.

Sincerely,

Sean Kelly

A Risk Management Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0011 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Sean Kelly

Claims Administrator

May 2007

VIA FACSIMILE (330.783.5552)

Mr. Lou A. D’ Apolito

THE LAW OFFICE OF LOU A. D’APOLITO

4800 Market Street, Suite A
Boardman OH 44512

RE: Claimant:

Our File No.: 632722
Our Client: General Motors Corporation
Date/Event: 3-15-07

Subject vehicle: 2006 Pontiac G6

Dear Mr. D’ Apolito:

As I told Ralph DeFabio of your office today, our investigator, Jon Ball, was not able to complete the
inspection of your client’s 2006 Pontiac G6 yesterday. It may be necessary to have a GM engineer
complete the inspection.

Thus, as I asked Ralph today, please hold off on any repairs or alterations to the vehicle, until either our
GM engineer has had the chance to inspect the vehicle or until I advise that such an inspection will not be
necessary. [ should know whether the GM engineer wants to inspect the vehicle in the next day or so and
will let you know immediately.

Sincerely,

Sean Kelly

Sean Kelly

A Risk Management Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Sean Kelly

Claims Administrator

Ma 2007

Mr. Lou A. D’ Apolito
THE LAW OFFICE OF LOU A. D’APOLITO
4800 Market Street, Suite A

Boardman OH 44512

RE: Claimant: _
Our File No.: 632722
Our Client: General Motors Corporation
Date/Event: 3-15-07

Subject vehicle: 2006 Pontiac G6

Dear Mr. D’ Apolito:

Enclosed is the CDR Summary from the download performed on your client’s 2006 Pontiac G6 on May
30, 2007.

Please feel free to call me if you have any questions.

Sincerely,

Sean Kelly

Sean Kelly

Enclosure: CDR Summary

A Risk Management Services Company- One of the ACE Group of Companies




% f CRASH DATA
Vetronix RETRIEVAL

CDR File Information

 Vehicle Identification Number 1G2zr158s64 I ) i

" Investigator CBALL e -

: Case Number o ' 632722 o o

- Investigation Date . Wednesday, May 30 2007 ~ |
CrashDate ~~  "Thursday, March 15 2007 . B 1
Filename | porsisH-1G2zH158564 M CDR ]

-Savedon  :\Wednesday, May 30 2007 at 11:41:14 AM o 1

" Collected with CDR version ) i Crash Data Retrieval Tool 2.900 :

- Reported with CDR version ' Crash Data Retrieval Tool 2.900 -

. Event(s) recovered _ | Non-Deployment N -

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater
SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, then
the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the
SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X” and “Y” axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver’'s and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will
always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is greater
than 5 seconds, “N/A” is displayed in place of the time. if the value is negative, then the Deployment Event occurred first. If the
value is positive, then the Non-Deployment Event occurred first.

-If power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value,
when the steering wheel is turned to the left.

SDM Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle's communication
network.

-The Belt Switch Circuit is wired directly to the SDM.

162zr158564 [ Page 1 of 10 Printed on: Thursday, May 31 2007 at 01:56:04 AM




% Vetronix

Multiple Event Data
i Associated Events Not Recorded
xAn,,E,V,Qnt(,S) Preceded the Recorded Event(s)

| An Event(s) was in Between the Recorded Event(s)
An Event(s) Followed the Recorded Event(s)_

| The Event(s) Not Recorded was a Deployment Event(s) )
The Event(s) Not Recorded was a Non-Deployment Event(s)

System Status At AE

| Vehicle Identlflcatlon Number

Low Tire Pressure Warning Lamp (If EqUIpped)
Vehicle Power Mode Status

'Remote Start Status (If Equipped)
_Run/Crank Ignition Switch Logic Level
Brake System Warning Lamp (If | Equlpped)

System Status At 1 second

. Transmission Range 7(If Equipped).
i Transmlssmn Selector Position (If Eqmpped)

Tract|on Control System Active (If Equipped)
Service Engine Soon (Non-Emission Related) Lamp

Service Vehicle Soon Lamp

Outside Air Temperature (degrees F) (If Equipped) _
Left Front Door Status (If EQuipped)

Right Front Door Status (If Eqmpped)” 7, B

Left Rear Door Status (If Equipped) =
Right Rear Door Status (If Equipped)
. Rear Door(s) Status (If Equipped)

Pre-crash data

| |
Parameter -2 sec : -1 sec }
 Reduced Engine B : !
Power Mode N OFF, B B ”Ofi -
Cruise Control Active No ; No
_ (fEquipped) = B |
Cruise Control |
Resume Switch i No 1 No
_ Active (If Equipped) | e
Cruise Control Set i
Switch Active (If ¢ No No
___Eaquipped) N - |
Pre-crash data .
Parameter -5 sec : -4 sec -3 sec
| Vehicle Speed (MPH), 68 65 | . 63
___Engine Speed (RPM) . . 2048 _ 1984 1856
___PercentThrottle . = 25 _ 26 .0
Brake Switch Circuit OFF ON ON
_Status _ . ] i
" Accelerator Pedal 0 0 0
_Position (percent) S .
Antilock Brake
System Active (If No No No
____Equipped) | . I
" Lateral Acceleration . .
|_(feet/s?)(If Equipped) . _ !,"Ya",d , ,ln,va"d, B '"Yf,','d,,,,,,,,
. Yaw Rate (degrees | Y
| per second) (If Invalid Invalid Invalid
| . Equipped)
162zr1 58564 I Page 2 of 10

[P P——

CDR s&ssia™
¥ E

Yes
~No:
No ;
__No,
Yes|

**2ZH158*6*189125
... OFF
___Run
Inactive |
Active_
__OFF |

| _ Shift in Progress.
‘ __ Drive.
No
.. OFF
_OFF

____.Closed

~ Unused

Unused
_Closed |

Invalid

Yes

Invalid

Invalid

Printed on: Thursday, May 31 2007 at 01:56:04 AM




@/ Vetronix

Parameter
Steering Wheel
Angle (degrees) (If

_._Equipped)
Vehicle Dynamics

Control Active (If
... Equipped).

1G2ZH158564 -

-5 sec -4 sec

e CRASH DATA
(@ RETRIEVAL
5 ¥ 3 T E M

I
| Invalid Invalid
|
E - S o
| . | .
‘ Invalid [ Invalid
Page 3 of 10

-3 sec | -2 sec
Invalid Invalid
|
Invalid ‘ Invalid
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? CDR serias
Vetronix RETRIEVAL

System Status At Non- Deployment

 Ignition Cycles,At Investlgatlon , R ] B o 1459
SIR Warning Lamp Status o , , ) o OFF

! SIR Warning Lamp ON/OFF ] Tlme (seconds) S 855200
i Number of Ignition Cycles SIR Warning Lamp was ON/OFF Contmuously . o 1401

| ! Ignition Cycles At Event o 1439
. Ignition Cycles Since DTCs Were LastCleared N o 254

I Driver's Belt Switch Circuit Status e o 'BUCKLED

[ Passengers Belt Switch Circuit Status L ~ UNBUCKLED
Dlagp9§t|c Trouble Codes at Event, fault number: 1 - e N/A
i Diagnostic Trouble Codes at Event, fault number: 2 I N/A
;Dfiaqnostic Trouble Codes at Event, fault number: 3 e N/IA
' Diagnostic Trouble Codes at Event, fault number: 4 o - - N/A:
: Diagnostic Trouble Codes at Event, fault number: 5 B N/A
' Diagnostic Trouble Codes at Event, fault number: 6 N - o N/A
. Automatic Passenger SIR Suppression System Valldrty Status at AE_ ~ Valid.

: Automatlc Passenger SIR Suppression System Status at AE Air Bag
oo O . __..Suppressed.
L Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid :
Automatlc Passenger SIR Suppression System Status at First Deployment Command i s ArBag
: uppressed
Maximum SDM Recorded Veloc1ty Change (MPH) e o 7.14
Algorithm Enable to Maximum SDM Recorded Velogity Change (msec) o . 100
Driver First Stage Deployment Loop Commanded o No :
Driver Second Stage Deployment Loop Commanded o 7 o _ No!
Driver Side Deployment Loop Commanded N
Driver Pretensioner Deployment Loop Commanded - o No |
Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded =~ o ‘No ‘
Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded i No!
: Driver Knee Deployment Loop Commanded S ) No “
Passenger First Stage Deployment Loop Commanded o - . No:
Passenger Second Stage Deployment Loop Commanded L No ;
Passenger Side Deployment Loop Commanded o I ~No:
Passenger Pretensioner Deployment Loop Commanded o B . No:
Passenger (Initiator 1) Roof Rail/Head Curtain Loop. Commanded o 4. No:
Passenger (Initiator 2) Roof Rail/lHead Curtain Loop Commanded - No
Passenger Knee Deployment Loop Commanded S S o ) ~ No’
Second Row Left Side Deployment Loop Commanded B o R - . No!
Second Row Left Pretensioner Deployment Loop Commanded N
Third Row Left Roof Rail/Head Curtain Loop Commanded , o L No:
: Second Row Right Side Deployment Loop Commanded e  No:
,ﬁSﬁeﬁgond Row Right Pretensioner Deployment Loop Commanded o , T No
. Third Row Right Roof Rail/Head Curtain Loop Commanded o No.
Second Row Center Pretensioner Deployment Loop Commanded D No :
Crash Record Locked e NO
Vehicle Event Data (Pre-Crash) Assomated With Thls Event R o o i No:
Deployment Event Recorded in the Non-Deployment Record I S No !
| Event Recording Complete o , I S Yes

162zr158564 | Page 4 of 10 Printed on: Thursday, May 31 2007 at 01:56:04 AM



% CDR e
Vetronix RETRIEVAL
. . . 4 SDM
162zH158564[Jongitudinat Axis Non Depioyment Data SoM
8.00; i H " : v : Velocity
Change
\ (MPH)
7.00 iy
—3 \I——II

600

5.00 ¥ { \

4.00 \

300} ( g \ -

2.00 \

1.00 - e

0.00 - -

0 10 20 30 40 50 60 70 80 S0 100 110 120 130 140 150 160 170 180 180 200 210 220 230 240 250 260 270 280 290 300
~Time (milliseconds)

{ Time (milliseconds) | 10 120 30 ‘ 40 50 |60 I'70° "800 "9  J100 [110  [120 130 1140
| 1 ‘ | | | :
: S .. - D A —— - 1 . - . L g !
Longitudinal Axis 000 136 |203 4‘ 2.7 4.07 ’ 474 1610 6.78 678 746 6.78 6.78 0.00  0.00
: Recorded Velocity ! I i . : i | 1
Time (milliseconds) | 160 | 170 180  '1s0 2000 1250 1220 (230 240 '{'256' 260 270 280 290
| I N I | . : [ . |
! Longitudinal Axis 000 | 000 | 000 000 000 {000 0.00 000 | 000 0.00 0.00 000 | o000
; Recorded Velocity i j : . , \
1G22H158564- Page 50of 10 Printed on: Thursday, May 31 2007 at 01:56:04 AM
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% DR 55200
Vetronix RETRIEVAL
) ‘ H 4% SDM
1GZZH158564- Lateral Axis Non Deployment Data Recorded
1.00 ) ! Velocity
Change
{MPH)

0.90

080 i

0.70

0.60

0.50

0.40

0.30

0.20

0.10

0.00 - ¥ —_— - a—w - s

0 10 20 30 40 50 60 70 80 90 100 t10 120 130 140 150 160 170 180 190 200 210 220 230 240 250 260 270 280 290 300
~Time (milliseconds)
! Time (milliseconds) 10 20 30 40 50 760 {70 : 80 790 100 110 120 ] 130 "’idb’" 150
: I ! i : | | | |
- - S S SO ! | | — S O O B

| Lateral Axis Recorded ~ 0.00 0.00 0.00 000 1000 (000 000 000 000 000 l000 000 |000 { 0.00 0.00
i Velocity Change (MPH) : | | i 1 : : : l i
| Time (milliseconds) . 160 170|180 | 190 7200 3'210 {220 1230 (240 250 |260 | 270 | 280 290 300
i : | : i . i
! . S - o ; ; IS A |
"'Lateral Axis Recorded | 0.00 0.00 0.00 000 7000 1000 ;000 000 000 1000 1000 000 0.00 0.00 0.00
| Velocity Change (MPH) 1 . i : | : 1 ;

162zH158564 | GG
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@ Vetronix

Hexadecimal Data

$01 68 00 00 00 00
$02 00 00 00 00 00
$03 00 00 00 00 00
$04 00 00 00 00 00
$05 80 00 00 00 00
$06 00 4A 00 00 19
$07 00 00 00 00 00
$08 00 00 00 00 00
$09 03 FF A7 00 00
$0A 00 00 00 00 00
$S0B 00 00 05 OF 00
$0C 80 00 80 00 00
$0D 00 00 80 00 00
SOE 00 00 00 00 00
SOF BA 80 00 00 00
$10 47 32 5A 48 31
$11 35 36 34 31 38
$12 32 35 00 00 00
$13 00 00 00 00 0O
$14 80 00 00 00 00
$15 80 00 00 00 QO
$16 07 05 1E 2F 64
$17 03 04 03 03 00
$18 02 03 00 00 0O
$19 07 07 00 00 00
$1B 3F 00 00 67 00
$1C 3F 00 00 06 0O
$1D 00 00 00 00 00
S$1E 00 00 00 00 00
$1F 20 C1 00 00 0O
$20 40 00 00 00 00
$21 FF FF 00 00 50
$22 00 99 00 00 0O
$24 00 00 00 00 0O
$25 00 00 00 00 00
$26 00 00 00 00 0O
$27 FF 00 FF 00 00
$2A 00 00 00 00 0O
$2B 00 00 00 00 0O
$2D 00 00 00 00 0O
$S2E 00 FF FO 05 8E
$2F 00 FE 05 B3 14
$30 9D 00 00 00 0O
$31 00 00 00 00 00
$32 FO 00 00 00 0O
$33 00 00 00 43 3F
$34 0C 15 1D 1F 20
$35 07 44 66 69 6E
$36 00 DD F1 FB FD
$37 CO 00 00 00 OB
$38 51 00 40 00 03
$39 00 00 00 00 0O
$3A 00 00 00 00 00
$3B 07 03 OF 0A 10
$3C 23 61 BF DD 41
$3D 32 5A 48 31 35
$3E 36 18 91 25 00
$3F 8a 00 S0 00 0O
$40 00 A5 00 00 00
$41 00 00 00 00 0O
$42 00 FF FO 05 78
$43 FE 05 9F 00 00

162zH158564 [
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% vetrons TR s
Vetronix bl h G

$44 00 00 00 00 00 00 00
$45 00 00 00 00 00 00 0O
$46 00 00 00 00 00 00 00
$47 00 00 00 02 00 03 00
$48 00 04 00 06 00 07 00
$49 00 09 00 OA 00 OA 00
$4A 00 OB 00 OA 00 0A 00
$4B 00 00 00 00 00 0O 0O
$4C 00 00 00 00 00 00 00
$4D 00 00 00 00 00 00 00
$4E 00 00 00 00 00 0Q 00
$4F 00 00 00 00 00 0O 0O
$50 00 00 00 00 00 0Q 0O
$51 DO 00 00 00 00 00 00
$52 00 00 00 00 00 00 0O
$53 0A 00 79 00 00 00 00
$54 00 00 00 00 00 0Q 0O
$55 00 00 00 00 00 00 00
$67 00 00 00 00 00 0Q 0O
$68 F8 F8 90 C0 00 00 00
$69 80 FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
$78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7A 82 FF FF 00 00 00 0O
$7B FF FF FF FF FF FF 00

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$02 01 02 03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01
$04 01 02 03 04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF FF FF

$0D 41 48 36 34 37 33 52 35 31 39 31 33 34 35 47 4A
SOE 01 5A 39 A4

SOF 41 4A 36 34 37 33 52 35 31 39 32 31 34 36 4E 32
$10 01 5A 39 A4

$13 42 52 39 38 32 30 44 31 35 32 38 30 32 4E 30 55
$14 16 46 3D 35

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 32 16 B8 OB 5E 11 91 9A

$22 53 52

$23 32 5A FA FA FA FA FA

$24 32 5A FA FA FA FA FA

$25 32 5A FA FA FA FA FA

$26 32 5A FA FA FA FA FA

$40 00 00
$41 3F 00 00 06 00 1A
$42 DO E4

$43 00 00 8E 80
$44 Ce 00 00 FC 80 CO

1c2zr1ssse4 | Page 8 of 10 Printed on: Thursday, May 31 2007 at 01:56:04 AM




Qza\ﬁetyzyrﬁ)(

$45 07 01 07
$46 00 OF OF
$47 0A 64 04
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 35
$B7 50 AA 01
SB8 54 41 68
$C1 30 46 30
SCA 30 46 30
$CB 00 FO B6

$CC 00 FO B6
$DL 00 00
$DB 00 00
$DC 00 00

162zH158564 |

01
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OF
06
32
32

78

05 01
64
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04 05 OA 06 04 OA 00 00 FA 00 00 FF 04 64

FF

35 32 32 31 32 39 44 58 20 20 20 20

02
15
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% vetronix (@ RETRIEVAL
Comments

-DOWNLOAD AT KING COLLISION, YOUNGSTOWN, OH

-DLC USED

-EXTERNAL POWER TO BATTERY CONNECTOR / VEHICLE BATTERY DEAD

-NON DEPLOYMENT

-SIR INSTRUMENT LAMP FLASHED SEVEN TIMES AND WENT OFF DURING KEY ON POWER UP
-MILEAGE: 23,129

162zH158564 | Page 10 of 10 Printed on: Thursday, May 31 2007 at 01:56:04 AM
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PATIENT RECEIPT
Phone: (330) 726-1138
FIRST MEDICAL ASSOCIATES
7341 EISENHOWER DR

BOLROMAY, OB 44332

Diagnosis:

847,0 - NECK SPRAN

§47.2 - LUMBAR SPRAIN

940.9 - SPRAIN OF UNSPECIFIED SITE €
850.9 ~ CONCUSSION, UNSEECIFIED

BOARDMAN, O

Bagariog falues: L0
Dits. Codpt WS Descriptlon |+ Poew Digg et RO mopi

03/19/2007 69215 11 OFFICE/OUTPATIENT VISIT, EST DETRSCO 470 $156.00 ¢ $158.50 §250.00
9371972007 20 7 DAYMENT ((-PAY CREDIT CARD DETESCC (515.00}; $143.00 §237.00
[ Ending Balanca: ]

Patient 0.00 0.00 0.00) 0.00 0.00

Tnpurance 231,00[ 0.00 0.00 9.00 237.00[

totat ma 0w 00 0 2.0
Schedulod Appoisbakits - loption  ‘Provider A Ao

Priday, 03/23/2007 38:13ar {Mose) 7 - DETESCO, THOMAS N | F/U BRIEF
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F Patign ation __ [Treating Provider
‘ Victor McKee M0,
“ ¢ Husry or Mawy - 8401 Marka Stroet
. YOUNG
1 Elizabeth- Baardman Emergancy Phone: Phone: 330.729.29-29
401 Market Street

Discharge Instructions
Date: 3/15/07 Time: 10:34:25 AM

Patient Copy

Paga: 10f2

atient Discharge Instructions Document. 5& Last Update: 05/02/206Z
MOTOR VEHICLE ACCIDENT

Because of the strong forces that may be involved in a car accident, it is important that you watch for any new syrnptrzms that might be a sign of
hidden injury. 3

Follow these instructions carefully: f _

1. Acar accident can be emotionally upsetting even if you were not injured. Take time to rest and adjust to whht has happened. Talking to
others about your experience can help reduce anxiety and fear. :

2. Youmay feel sore and tightin your muscles the following day. However, severe pain should be reported. ! ]

3. You may lake Tylanot {acetaminophen) or ibuprofen (Advil, Motrin) for pain, unless another pain medicing wias prescribed.

Fallow up with your doctor or this facllity as advised by our staff. (NOTE: If X-rays were taken, a radiologist will revied them. You will be notified of
any other findings that may affect your care.) ]

Return to this facility immediately or contact your doctor if you begin to have any of the following:
— Headache or visual problems.
—  New or worsening neck, back or abdominal pain.
—  Shortness of breath or increasing chest pain.
~ Repeated vomiting, dizziness or fainting.
—  Excessive drowsiness or unable to awaken as usua).
- Confusion or change in behavior or speech.

Patient Discharge Instructions Document Last Update: 04115/2002

CONTUSIONS /i

You have a deep bruise (contusion). Contusions are areas of tendemess and swelling in the soft tissues. They are thd result of trauma and bleeding in

the injured area. Minor trauma will give you a painless bruise; more severe contusions may stay painful and swoilen fdr a few weeks. There are no
broken bones. This injury takes a few days to a few weeks to heal. i

Foilow These Instructions Carefully:

1. Keep the injured part elevated to reduce pain and swelling. This is especially important during the first 48 halyrs.
2. Make an ice pack by placing some ica cubes in g plastic bag and wrapping the bag in a towel. Apply this ice for 20 minutes every 110 2
hours the first day. Continue doing this 3 to 4 times a day until the swelling goes down,

3. You may take Tylenol {acetaminophen) or ibuprofen (Advil, Motrin) for pain, unless another pain medicine w&s prescribed.

Follow up with your doctor or this facility If you are not improving within the next 3 days. ;
(NOTE: If X-rays were taken, a radiologist will review them. You will be nolified of any new findings that may affedt your care.)

Return to this faciiity immediatety or contact your doctor if you begin to have any of the following:
= You find that the pain or swelling increases.

The injured arm or leg becomes cold, bius, numb o tingly.

= You see redness, warmth or drainage from the skin,

= You have a fever over 99.5 (oral).

Patient Discharge Ingtructions

Document; 71 ‘ Last Update: OSIWZOOL’I
SPRAINED NECK AND BACK |

{it separate each bone of the

: nding foree (such as in a car
, Muscle spasm is often present and adds to fhe pain.

Follow These Instructions Carefully: 1’
1. For Paln In The Neck use a comfortable pillow that supports the h ine j it
should not be tiited forward or backward. °Pe ead endkecps the e a eyl pos.
2. For Pain in The Back find a comfortable position. Try lyi
aln in - Try lying fiat on your back on a firm surface with pillows u i
your side with your knees drawn up towards your chest and a pillow betwsen your knees (You maypr;eed ton o e of e ing o
Poverst by o o } Pgce a piece of plywood under

j hip:/fwww.ScriptRx com

n. The position of the head

you have besn told 1o see a medical Specialst, preass 1ianc T
been made and read by the ED physician, a radiologist will review them within 24 hours.

Powared by ScriptRx, Inc. hitp:/fwww.ScriptRx.com
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' ' reating Provider '
J ¢ — Victr Mekee M o Y60 e 058
f famoter b1 e S ,
Fizabol Boariman Emergency o Patient COpy
! Mot Seel T R
Reg, 00475630
‘ dpiAmn : :1-
1iYour Discharge Instructons: [2) Your Prescriptions: i
OR VERIGLE ACCIOENT Hocument 542 (Engisn) ]Motr’m Oy Tablet 00 Ml 1 TABLE] 3TIMES DALY 415
SPRAINED NECK & BACK #Document 748 (English) TABLETS (0 Refil) :

CONTUSIONS iDacument 9 Englt

51 You should Follow Up wil:
Follow Up Physician: Follow Up Information
HOMAS N DETESCO, o 03715207 i pliet v vesled e Emgency Departnent o 1 Fizgbel- Boardman Eergency &
1 EGENAOWERDRVE  [AD! Market St for Reer o ischarge i bove. The paten! wes ested ololow up As neadsd.
OUNGSTOWN OH 44512 ‘

¢ (713
a

i

Thank you o thoosing us! i

| undertand tha the emergency care which | eceived s not nended o be compile and defnve medicl care
, i reatment. | acknow
46 bee |{ls1m§1ed 0 oonloc b psia el o ontiued and ol el dgoess ;ﬂgand rement Exetd)’f:;l |
s v e ey e i o S e, ot B ysre
Morize s el Gl b rlease a o any parof my mecalecord (ncudin,  applcabe, fometion pdaining b ADS andor KV
g, menta et reoods, and drug andir skl keaiment) o the refrmed physiien sed sbove,
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03/26/2007 AT 08:2) AM 108 KIMBER:
546

XING COLLISION LLC -SOUTH
LICENSE #:50-098655 FEDERAL ID #:34167060
B.0. BOX 9246
8020 MARKET ST
BOARIMAN, OH 44513
1330)729-0525 PAX: {330:725-0085
ESTIMATE OF RECORD

WRITTER BY: MIXE SICILIAN 03/26/2007 08:23 AM
ADJUSTER: ERIN PERDUE (838;815-€337

IRSURED: CLAIN #35-7830-17401
OWNIER: POLICY #
ADDRESS | DEDOCTIBLE: §5300.00
BOARDMER_OH DATE OF LOSS: 03/13/2007 AT 06:15 MM
EVENTHG: TYPE OF 10SS: COLLISION
DAY: POINT OF INPACT: 1:. LEFT FRONT
INSPECT XING COLLISION LLC -SOUTH BUSINESS: (3301729-0525
LOCATION: P.0. 50X 3246
9020 MARKET ST

BOARDMAN, OH 44513
INSURANCE STATE FARM INSURRNCE COMPANIES BUSINESS: {338)816-6917

CONPANY: 1433 BQARDMAN-CANFIELD RD DAYS 70 REPAIR
BOARDMAR, OH 44512
2006 PORT G6 6T §-3.SL-FI 2D CPE WHITE 147:BLX
VIR: 1G22H158564 LIC: [X67362  OH PROD DATE: 10/2005 ODOWET:R: 23128
AIR CONDITIONING REAR DEFOGGER TILT WHEEL
CRUISE QONTROL TELESCOPIC WHEEL INTERNITTEBT WIPERS
KEYLESS ENTRY BODY STDE MOLDINGS DUAL MIRRORS
TRACTION CORTROL FOG LAMPS CLEAR COAT PAINT
FOWER STEERING PONER BRAXES POWER WINDOMS
POWER. LOCKS POWER MIRRORS PONER TRUNK/TAILGATE
AM RADIO ™ RADI0 STEREO
{D PLAYER ANTI-LOCK BRAKES (4) ORIVER AIR BAG
FASSENGER AIR BAG 4 WHEEL DISC BRAKES CLOTH SEATS
BUCKET SEATS ATTOMATIC TRANSMISSION  OVERDRIVE
ALINUY/ALLOY YHEBLS
Ho. o DESCRIPTIN 7Y EXT. PRICS LABOR  PAINT
1 DATE I¥ 3-15 1
2 FRONT BUMPER
3 KPR BUNPER COVER LR
4 ADD FOR CLEAR CORT i1

§ REPL EMBLEM 1 W 0.2
§ REPL LT SIDE BRACKET 11

1 REI REI BUMPER COVER 1.6
8 GRILLE

9 RsI RT GRILLE e.2
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4800 Market Street « Suite A + Boardman, Ohio 44512 * phone 330,783,912 ¢ T.x 0783585

Lou A, D'Apalito
Anthony M. D"Apalito

FAX COVER SHEET

0 Semn belley FAXNO, /-3/3- 6?5-07/1
FROM:  LouA, D'Apolito, Esq.

DATE: S*ar-v
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PATIENT RECEIPY
Fhone: (130] 726-1138
FIR3T MEDICAL ASSOCIATES
7341 EISENHOWER DR

BOARDMAY, O 4432

Diagnosis:

847,0 - NECK S234°N

§47,2 - LUMBAR SPRAIN

340.9 - SPRAIN OF UNSPECIFIED SITE (
§50.9 - CONCUSSION, UNSPECIFIED

730028 TC

BORROMAN, CE

PAGE 89/23
PAGE 09

Data:

Patisnt
Thone: . {3
Tederal ID; 3484

o

Dt Code Ml Daoription ||+ Prov- Diag * paogit” TR T - bl
DAY 925 | QPFICE/QUTEATIENT VISIT, EST DETESCO $47.0 G600 ¢ S1E00 825000
3119/2007 20 B0 DAYNENT CO-PAY CREDIT CRRD  DETESCC 1$15.000 ! $143.00 $237.00
[ ooding Budance: |

Matient 0.00 3,00 9.00 0,00 0.00

Insurance m,ool 0.0 .00 2,00 muu[

Total ma o om0k #
chobled pelaintity | lootis ¢ rwider  f ABtUme

Friday, (03/23/2007 08:i3ar (None)

7 - DETESCO, THOMAS N 1 E/U BRIEF
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RECRDT STATE OF QHIO 5002-121‘44
MAHONING COUNTY QLYY L8]
ANTHONY VTV ‘
CLERK OF COURTS
Betch Number. SO002135817) - | Bass Receip #.
Recempt Nome: ;
ConnlNowber: 743520515 GomfRedlo  MEODNG |
bpoyD: GZEISSOMI  tor 206 sl PONT st 67 o D
Modol Do ‘
Mbdr  PONTAC poll
' AR Brad?:
Owmer Information Brund:

Frevious Ovmer nformation
Name: GMaC

Vendor Licmo & - Dealer Permt # -

Property/Tax Information Fee Information
Purchase Date; L a0 Title Fee
Purchase Price: LateFae:
Trade-i Amount: i Total Feer
Taxsble Amamt: $L20 0
Stles Tax. 380 %

Seles Tax Credit: £
Yendor Discount: §i44
Total Tex §1,36040

Payment Information Total Due:
Payrent Type,  CHECE, - §1.331.84 Total Paid
Check Manber [ 5226124 Remaining Due

Thange Due

i
i
ik

§1,7°0m0
) 3814
s
$ii

PAGE 04/23
PAGE 4
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ERASURES AND ALTERATIONS VOID THIS TITLL ASSIGNMENT. (Type (: print_in_ink.)

ASSIGNMENT OF OWNERSHIP

{ {wc) certify the vehicle or watercraft or owlboard motor described in this title was delivered on _ 'L for the
price of $ : 10 -bs Seller & Mifor? 4 Yes (9 No

Transferee’'s/Buyer's printed nume

Tranxferce's/Buyer’s printed sddress

. ODOMETER CERTIFICATION 4
Jrnplere

Federal and State faws require thut you state the mijeage in connection with transfer of ownership. Faiture to ¢ -or previding
. thausunads . ol

- Talse information may result in fines and/or {niprisonment. b
V.{wo) certify to the best of ty (our) knowledge that the odomerer now reads D I:l D y ! l D [] remtha

- and iy ihe uctual mhleage of the vebicle unless one of (he fotlowing statements is checked.

o The mileage stated is In excess of o The odometer reading is not (W acrual mlivfng&
] the met_:hgnicu timits. I . . WARNING « ODOMETER DISCREPARICY L
This vehicle was » (if applicable): O Fotrmer Lxw Enforcement Vonicle = U Former Taxi U Flood Vendae 7 T 7]
1 (we) warrant the title to be free of ail licns.
Trausferor’s/Selles’s printed name Traoxferor's/Sellec’s signature 1
H

Transferor's/Seller’s printed address
NOTE: All blank spaces above must be completed before acknowledgement,

Sworn 10 and subscribed In my presence by . thix duy of w‘__,g__ ) ]

My commission expires yr. . ,
Printed Notary Name

SIS S

3

(seal) Clerk, Deputy Clerk of Conrts - Notary ;
| TRANSFEREE'S/BUYER'S ACKNOWIEDGFVENT "OF ABOVE ODOMETER ¢t TIFICATION |

Transferce’s/Buyer's printed namc Transferee s/Ruyer’s signature
Warning to cransferor ana transferec (seller und buyer.) You are required by jaw (¢ statc the true selling price. A Bulsc statement is in
violstion of section 2921.13 of 1he Ohio Revised Code and is punixhable by six monthy imprisonment wnd 2 fine of up to vne thoysand
dollars, or both, All transfers are audited by the Department of Taxation. The selfer and buyer must provide any infformation requested
by the Department of Tuxation. The buyer may be t sny additional 1ax fouud to be due, ] .

APPLICA“ON FOR CERT]F‘CATE OF T]TLE (Type or Print in lnk) Fvg af $3.00 or faidure (o appAy o7 ticle (Pn.iu 30 dnyy of anxignment.

Check type of application(s): L_._] Maotor Vehicle C] Memorandum I:] Walercraft D Quiboard Mm& EJ Salvage
i

!
i
]
|

SSN/EIN

——e

Applicant’s printed name
Applicunt’s printed address )

v P STREET (§iiz 7w —dk)UNTY
Purchase Price § Grass Tax Due $ — Vendor's Discount $ Tax Paljd

Tax exemption: O Yes Resson. _____  Dealer's Permit Number ~——— Vendor's Number}

Condition of vehicle or watercraft or outhoand motor (check only one): .1 CGood J Fair  Pyor f...J Wrecked

LIEN INFORMATION: If no licn. state “none”. If more than one Yen, attach statement of all additional liens,

Lienhald. Address i

I (we) state that all information contained in this application is true and correct. 1s Applicant Mlncﬁ-? U Yes &1 No
J Printed O Non Printed

Applicant’s sigoature X,
day of. ,!r yr.

Sworn 1o and subscribed in my presence by thiy

My commixsion expires yr. .
(3eal} Clerk, Deputy Clerk of Courts - Notary "
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2006 PONT PormAc -
5 mrm WOEL MEDEW_W P
20 GG‘T ~ ;y, ¥

it °“5°'°m T

LIER DISCHARGE A LIEN DISCHARGE

by

Authorized signature

ANTHONY VIVO
JERK OF COURTS

15

HOWING ANY ERASURES ALTERATION OR Munumons CATR

R PN T PN PR T N P LT e 2
MV 3800 Rev. 5704
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042007 Miles Hours Days Weeks Months Waiver : PAI Special
{

0243 PM # 7 !

0gogo7 @ 10.00 27.80 150.99

1200 PM 1056.93

<

000000
0000
000000

= I

000000
0000 4
0oooo0 @

000000
0000 #
000000

=

Totals ,00 .00 .00 1056.93 .00 00 . .00 .00
YLF*
Sales Tax % 6,500 Gas .00 Disc @ b %

Sales Tax  69.34 Drop .00 Misc .00
Alternate Date o

ol WV i
§ 22051




B5/31/2087 15:37
#5/31/2887 16:23

IN 02:36BK 4/20/07
OUT 10:44RM 3/16/07

24-HOUR DAY

UNIT 1

UNIT # QWJT59
LIC4  FC23ES
MODEL  CT8
COLOR  BLACK
N 26515
ouT 26305

URIT 2

UNIT & QWBF47
LIC§ DEZD62L5
MODEL  LUCE

COLOR  WHITE
IN U

oUT 23985

UHIT 3

UNTT # QWSB5T
LICK  DVW1025
MODEL CHAR
COLOR BLACK
N 12684
our 9843

CLAIN INFO
POL/CLAIN/POk

CUST PAY
INSURED
DORBISH* JOYCE!

LO8S DATE
THEFT  ACCIDENT I

TYPE CAR
SHOP XING COLLISI

PHONE 330-729~0525
NAME DK-NO

313-665-8912
33076835552

CLERAC, INC.
7880 MARKET 8T
BOARDMAN
RENTAL TYPE I

RENTER

T 30029 TC

LAWOFFICE

130-726-7300
OF 44512-5963 3561

SOURCE  K71122 - 399

LOCAL:

on N

WT

or. Licens G
STATE O EXPIRE 3/20/09
208

YRS HAIR

8.8.4

RAPLOYER

BILL TO N (CUST # STFISAC
STATE FARM-ACC NRWARK OH

ATTN:  UNKNOMN*e

843 N. 2187 STREET SUITE #110

NEWARK
140-364-1600

ADDITIONAL DRIVER

0):
43085

NO OTHER DRIVER PERMITTED

PERMISSION TO LEAVE STATR

Y3 MO

CUSTOMER SIGNATURE ON FILE

PAYMENT INFORMATION
RMOUNT PD.BY TYPE
250.00 VISR GALE
200,00 VISA GALE
225,42 VISA SALR
225.14 VISA GAIR
250,00 VISA SALR
77.04-VISA RFND

DATE  AUTH
3/16/07 013611
3/23/07 061217
3/10/07 095314
4/06/07 030213
4/19/07 045714
4f20/07

CLOSED TICKET PAYMENT INFO

STMRY OF (HARGES
DAY = 24 HOTR PERICD
MILES
N0 CHARGE

36 DAYS

SALES ‘TAXY

36 VLF*

T0TAL cmc?s

DEPOSIT
REFUND

PAGE 67/23
PAE &7

RENTAL AGREEMENT

D484578
PAGE 1 OF 1

27.80 1000.80

6.50  65.52

2000 .20

107,52

1150.56
77.04-

OPENED BY #491DH ZACHARY A MCPHEE
CLOSED BY #447C5 RICHARD T CODOPON
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B30T 16:73 335783555 LAMOFFTCE BE T
i
KEYSTONE DISPLAY OF DEPOSITS  D485816 - 3981 ’% CCRA0G-C1
RENTER; DORBISH* JOYCE* ‘
Update Code  Emp¥ ____
S0 BR Date  Cust # Paid By mjount  Emp # Comnlent
CR 81 4/20/07 CCARD  * VISA 250,00 B47C5
CR 81 4/27/07 CCARD  * VISA 167.48 88088
CR 81 5/07/07 CCARD  * VISA 167.48 B80BS
CR 81  5/12/07 CCARD  * VISA 167.48 30500
CR &1 5/18/07 CCARD  * VISA £0.00 781CJ
CR 81 5/31/07 CCARD  * VISA 323,53 B80BA
* = Swiped Card TOTA: 7 Auths Renainidg: 00

Receipt Auth/Deposit: Cash _ Check . .00 __..4.,——-————
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)
KEYSTONE CUSTOMER CALLBACK DETAIL - P485816 - QQBj

custonce IR
CUSTOMER HOME PHONE#

CUST EXT

PAGE B5/23
PAGE  B5

CCCBSO /A

RATE 27.80 /DAY 150.99 /WKL OFFICE PHONE# EXT 0000
OTHER PHONE# )

BILL-TO N BILL-TO CUST# SHOP# KMOLLISION - BOA

BILL-TO NAME PHONE# I

PHONE# EXT ATTN DW=NO 812.44 |DEPOSITS

10 /ATTENTION YEAR MAKE /MODL

CLAIM/POL /PO# LOSS DATE 000000

MAX AMOUNT

INSURED SAME

i
|
;

UPDATE CODE EMP#
5/30/07 9:53 AM
5/18/07 3:19 PM
5/16/07 3:09 PM

STATUS LM X DO

_ oK

LMFC TO TAKE ANOTHER DEPOSIT

TOOK ANOTHER DEPOSIT GOOD TILL 5/25

CALL TO UPDATE CUST. ON CHARGES
CALLBACK TYPE _ B/S
CUST EXTENSION 000000

1y Lot o=t T Lroket

Cal Ak Notes
Coreechrt Clireak

[IREY

[Jess

Flo—Gecerpl Lopog

ey AT L on

' ~N

Fa—Chygs
Readil~Fuunl ke

761CJ

781CJ

7T61CH +
8SVC X CUST
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— The Law Office Of
LOUA. D’APOLITO

Altorney at Law

4800 Market Street » Suite A » Boardman, Ohio 44512 » phone 330.783.9222 « ﬁpr 330.783.5552

Lou A. D'Apolito
Anthony M. D’Apolito

FAX COVER SHEET

TO: .54..‘—»,&45?/ FAXNO. /-3/3 - 4&5’»0?/2—

FROM: Lou A. D’Apolito, Esq.
DATE: (o —-07
TiME: /0 ZSAm.

i
{

Mt.?; 7+

RE:
pun ctez [ R
- _

7,4“‘./4 w el '

COMMENTS:
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063/08/2007 17:00 FAX 43256882038

T 388 28 TC
LAWOFFICE

Facsimile Citvaer Sheet

To:

Company:
Phone:
Fax:

From:
Company:
Phone:
Fax:

Date:
Pages including this
cover page:

Comments:
customer
Thanks!

This is the ilatc release notarized letter from GMAC for

South Side License
Buearu

(330) 783-3282
Mayra Rodriguez
GMAC

(877) 290-9544

(432) 688-2038

3/9/07

2

VIN# 1g2zh158564

telephone at the above mmmber,

The information contained in this facsimile message is privileged and conﬁ@enm.l informatios u}ten:;dd
only for the use of the individual or entity named above. If the reader of this message 18 not the intended
tecipient, you ar¢ hereby notified that any dissemination, §isuibuﬂon or copying of this comr:_:lumcmon is
strictly prohibited. 1f you have received this communication in error, please immediately notily us by

PAGE 22/23

PAGE 22
@ oo1/002
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03/26/2007 AT 08:23 AM JOB NUMBER:
74546

BESTIMATE OF RECORD
2006 PONT G6 GT 6-3.5L-FI 2D CPE WHITE INT: BHK

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS@AVAILABLE: o
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

}

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS :AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILAEBLE: 2
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 2

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS{ AVAILABLE: 1
NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

1
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03/26/2007 AT 08:23 AM
74546

T 388 28 TC
LAWOFFICE

ESTIMATE OF RECORD

JOB NUMEER:

2006 PONT G& GT 6-3.5L-FI 2D CPE WHITE INT:BILK

ALT

17 RECOND LT/FRONT WHEEL, ALLQ
18 RECOND LT/REAR WHEEL, ALLCY

ACTION CRASH PARTS OF AKRON
143% TRIPLETT BLVD.
AKRON, OH 44306

ERNATE PARTS SUPPLIERS

PART NO. GX49
PART NO. (GX¥49%

{(800)B22-5555
(330)733~59285

PRICE
PRICE

PAGE 28/23
PAaGE 28

282.00
282.00
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B5/31/2887 16:23 3307835552 LAWDFFICE 3 PAGE '%S
giézg/zom AT 08:23 AM JOBi NUMBER :

ESTIMATE OF RECORD
2006 PONT G6 GT 6-3.5L-FI 2D CPE WHITE INT:BLK

___________________________________ e T T T

CUSTOMER PAY 3 500.00
INSURANCE PAY $ 4918.40

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE DR1FQ0S DATABASE DATE 03/2007, CCC DATA DATE
03/2007, AND THE PARTS SELECTED ARE OEM-PARTS MANUFACTURED (BY THE VEHICLES
ORIGINAL EQUIPMENT MANUFACTURER. OEM PARTS ARE AVAILABLE AT OE/VEHICLE
DEALERSHIPS. OPT OEM (OPTIONAL OEM) OR ALT OEM (ALTERNATIV§ OEM) PARTS ARE
OEM PARTS THAT MAY BE PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE
OEM VEHICLE DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLEGT SOME SPECIFIC,
SPECTAL, OR UNIQUE PRICING OR DISCOUNT. OPT QEM OR ALT OEM PARTS MAY INCLUDE
BLEMISHED PARTS PROVIDED BY OEM’S THROUGH OEM VEHICLE DEALBRSHIPS. ASTERISK
(*) OR DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR BKABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NON-ORIGINAL EQUIPMENT MANUFACTURER AFTERMA%KET PARTS ARE
DESCRIBED AS AM, QUAL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED A4 LKQ, QUAL RECY
PARTS, RCY, OR USED. RECONDITIONED PARTS ARE DESCRIBED AS HECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATION TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATION ARE MOTOR SUGGESTED LAROR OPERATION
TIMES. NAGS LABOR OPERATION TIMES ARE NOT INCLUDED. POUND SIGN (#) ITEMS
INDICATE MANUAL ENTRIES. SOME 2006 VEHICLES CONTAIN MINOR CHANGES FROM THE
PREVIOUS YEAR. FOR THOSE VEHICLES, PRIOR TO RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIOUS ‘YEAR MAY BE USED.
THE PATHWAYS ESTIMATOR HAS A COMPLETE LIST OF APPLICABLE VHHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL T¥EALERSHIP.

CCC PATHWAYS - A PRODUCT OF CCC INFORMATIOMN SERVICHS INC.
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03/26/2007 AT 08:23 AM JOB NUMBER :
14546
RSTIMATE OF RECORD |
5006 DONT G6 GT 6-3,5L-FI 2D CPE WHITE INT:BEK
L] 0P DESCRIPTION QTY EXT. PRICE LABOR  PAINT
564 VALVE STEMS 1 3.00
574 VALVE STEMS 1 3,00
584 4 - WHEEL ALIGNMENT 1 69.99
504 SET-UP AND MEASURE 1 2.0
604 HAZARDQUS WASTE 1 1,00
614 WELD THRU PRIMER 1 10,00 0.3
624 FLEX 1 8.00
634 PINCH WELD REPAIR APTER PULL 1 0.8 0.8
644 PULL AND SQUARE 1 2.0 F
654 WELD THRU PRIMER 1 5.00 0.1
668 WINDSHIELD URETHANE KIT QTR 1 25.00
(GLASS
674 WINDSHIELD URETHANE KIT REAR 1 35.00
GLASS
684 REPL CONTINENTAL TIRE 225 50R 17 1 183.00
LOCATED AT YOUNGSTOWN BUICK
£9 QUARTER PANEL
70 REPL LT LOWER FILLER 1 25.54 2.0 1.0
! OVERLAP MAJOR NON-ADJ. PANEL 0.2
7 ADD FOR CLEAR CQAT §.2
SUBTOTALS == 2418.78 197 2.1

LINE 20 : OPEN UNDER FENDER

...............................................

ESTIMATE NOTES:
NO LKQ QUAKER 80367
NO LOCAL ON MITCHELL SEARCH PER QUAKER

LEFT WHEEL IN AT TOP NOT ABLE TO TEAR DOWN TO MEASURE

LEFT FRONT SUSP AND STEERING OPEN

PARTS

PARTS DISCOUNT
BODY LABOR
PAINT LABOR
FRAME LABOR
PAINT SUPPLIES

SUBTOTAL
SALES TAX

....................

GRAND TOTAL

ADJUSTMENTS:
DEDUCTIBLE

2418.78

§1475.79 +10.08  -147.58

17,7 BRS @4:38.00/MR 1432.60
22.1 HRS @5 38.00/HR  839.80
2.0 MRS @% 40.00/HR  80.00

22.1 HRS @s 21,00/HR 464,10

................................

§ 5087.70
§ 5087.70 @ 6.5000% 330.70

.............. T

500.00
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t
03/26/2007 AT 08:23 AM JOB {NUMBER :
74546 ‘
ESTIMATE OF RECORD ,

2006 PONT G6 GT 6-3.5L-FI 2D CPE WHITE INT:BIK
_____________________________________________________________ B
NO. oP DESCRIPTION QTY EXT. PRICH LABOR  PAINT
————————————————————————————————————————————————————————————— e - - e e -

10 R&I LT GRILLE "~ INCL
11 FRONT LAMPS
12 REPL LT HEADLAMP ASSY 1 203.88 INCL
13 ATM HEADILAMPS 0.5
14 HOOD
15 BLND HOOD 1.4
16 WHEELS
17%%* REPL RECOND LT/FRONT WHEEL, ALLOY 1 282.00 M 0.3

17" PFE
18%* REPL RECOND LT/REAR WHEEL, ALLOY 1 282.00 M 0.3

17" PFE
19 FENDER

N 20 REPL LT FENDER 1  169.30 2.0 1.8

21 ADD FOR CLEAR COAT : 0.7
22 ADD FOR EDGING : 0.5
23 DEDUCT FOR OVERLAP -0.3
24 REPL, LT FENDER LINER 1 32.77 INCL.
25 DOOR
26* RPR LT DOOR SHELL 2.0%* 2.1
27 OVERLAP MAJOR ADJ. PANEL -0.4
28 ADD FOR CLEAR COAT 0.3
29%* R&I LT BELT MOLDING COUPE 0.2+
30 REPL, LT BODY SIDE MLDG 1 83.34 0.3 0.4
31* R&I LT MIRROR ASSY 0.3%
32w R&TI LT HANDLE, OQUTSIDE 0.4%
33% R&I LT DOOR TRIM PANEL CLOTH BLACK 0.5%
34 BACK GLASS
35 REPL. UPPER MOLDING 1 19.15 0.3
36 PILLARS, ROCKER & FLOOR
37 SECT LT UNISIDE ASSY QUARTER PANEL 1 561.60 S 15.0 3.7
38 OVERLAP MAJOR NON-ADJ. PANEL ; -0.2
39 ADD FOR CLEAR COAT 0.7
40%* RPR LT INNER UNISIDE WHEELHOUSE  * S 2,5%* 0,3%
a1 TRUNK LID : )
42 BLND TRUNK LID : 1.2
43 R&I LOCK CYLINDER 0.3
a4 REPL EMBLEM 1 19.15 0.2
45 REPL NAMEPLATE "PONTTAC G6" 1 20.39 0.2
46 REPL NAMEPLATE "GT" 1 19.45 0.2
47 REAR LAMPS
48 R&I LT TAIL LAMP ASSY INCL
49 REAR BUMPER
50 REPL BUMPER COVER 1 273.99 1.5 2.8
S1 ADD FOR CLEAR COAT 1.1
524 CORROSION PROTECTION 1 9.00 0.3
53# COVER CAR 1 5.00
54# MOUNT AND BALANCE 1 10.00
554 MOUNT AND BALANCE 1 10.00
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. .
i
03/26/2007 AT 08:23 AM j .
72546 JOBENUMBER.

KING COLLISION LLC -SOUTH ]

LICENSE #:50-098655 FEDERAL ID #: 341967060{

P.O. BOX 9246 !

8020 MARKET ST i

BOARDMAN, OH 44513 '
(330)729-0525 FAX: (330)729-0085

ESTIMATE OF RECORD

WRITTEN BY: MIKE SICILIAN 03/26/2007 08:23 AM
ADJUSTER: ERIN PERDUE (888)816-6937

INSURED: CLAIM #35-Y830-17401
OWNER : POLICY #
ADDRESS: DEDUCTIBLE: $500,00
DATE OF LOSS: 03/1%/2007 AT 06:15 aM
EVENING: TYPE OF LOSS: COLLXSION
DAY : POINT OF IMPACT: 11. ;LEFT FRONT
INSPECT KING COLLISION LLC -SOUTH BUSINESS: (330%729-0525

LOCATION: P.O. BOX 8246
8020 MARKET ST
BOARDMAN, OH 44513

INSURANCE STATE FARM INSURANCE COMPANIES BUSINESS: (888}816-6937
COMPANY: 1499 BOARDMAN-CANFIELD RD DAYS TO REHAIR
BOARDMAN, OH 44512

2006 PONT G6 GT H—FI 2D _CPE INT:BLK
VIN: 1G2ZH158564 LIC: ﬂ OH PROD DATE: 10/2005 : ODOMETER: 23128
AIR CONDITIONING REAR DEFOGGER TILT WH%?L

CRUISE CONTROL TELESCOPIC WHEEL INTERMIKTENT WIPERS
KEYLESS ENTRY BODY SIDE MOLDINGS DUAL MIRRORS
TRACTION CONTROL FOG LAMPS CLEAR COAT PATINT
POWER STEERING POWER BRAKES POWER WINDOWS

POWER LOCKS FOWER MIRRORS POWER T K/TAILGATE
AM RADIO FM RADIO STEREQ

CD PLAYER ANTI-LOCK BRAKES (4) DRIVER AIR BAG
PASSENGER AIR BAG 4 WHEEL DISC BRAKES CLOTH SHATS
BUCKET SEATS AUTOMATIC TRANSMISSION OVERDRIV
ALUMINUM/ALLOY WHEELS
NO oP DESCRIPTION QTY EXT, PRICE LABOR PAINT
14# DATE IN 3-15 1

2 FRONT BUMPER

3* RPR BUMPER COVER 3.5~ 2.
4 ADD FOR CLEAR COAT 1
5 REPL EMELEM 1 34.29 0.2

6 REPL LT SIDE BRACKET i3 12.94

7 R&I R&I BUMPER COVER 1.6

8 GRILLE

] R&I RT GRILLE 0.2




Facility

First Medical Assoc.

St. Elizabeth
St. Elizabeth
Tri County

Date
3/19/2007
3/15/2007
3/15/2007
4/20/2007

Amount
$237.00
$996.73
$265.00
$610.00

TOTAL
$2,108.73
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— ‘The Law Office Of
LOUA. D’PAPOLITO

Attorney at Law

4800 Market Street » Suite A » Boardman, Ohio 44512 » phone 330.783.9222 « ]Fx 330.783.5552

Lou A. D'Apalito
Anthony M. D Apolito

FAX COVER SHEET

TO: Lo ,QZZ.;\,- FAXNO./-3/3~ 6 6{’5‘-* oP/ AN
FROM: Lou A. D’Apolito, Esq. :

DATE: ~¢-C7)

TIME:

COMMENT3: ﬁ;‘» 63X 72
Jl o 7,.,“,1;& M—w—‘—? f-"
7@&7/@*‘”? cAn

2. Th s M Ma% Aecrsni 7/“’7“/‘

ot Wﬂc%m
é%am Wﬁm

Number of Pages: 2 W# 6’}“6(

1
¢
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)
PATIENT RECEIDY :
) Phone: (3303: 333-108¢
TRI-CTNTY RCHABILITATICN, INC
£87 T WMATN STRELT i
Date: 6/1/2p07
CANFIELD, OH  :440¢ Patient No: 1990.
Phone: (330) | 533-1080
Fodaral ID: 34188$931
Diagnosia:
847.0 - -
24T - GUNGSTOW
M ASTOWN OH
847.2 - - !
—— JI ¥ VU B——
Beginning gg-;_’..pgg: $0.00
Date Code POS Desoription Prov Diag Amount Balunce Total
¢y i€ 20t 37061 11 EVALUATION, INITIAL KESTON 327.3 $11(.5H0 T $11C.00 $110.20
C3/2572007 #7140 il  NANUAL THERABY WESTON  347.0 $4C.20 T 518300 $150.00
£3/76/2007 20119 11  THERAEUTIC EXE2CLSE VEATON  347.¢ $vi.nc . 61ES o $1%9.00
£a;137205%  37TLal i1 MANURL THERAPY WESTCN  347.0 $4€.00 T $4C.00 Sz2%.00
CA/1YI2007 27003 11 YlTRAZOLmD RESTOR  347.0 430,600 £3¢.00
C4/:17:%27  eniie }i _ THEPRPUTIC RXERCISE WESTON  §ai.4 $74.00Q S§14¢C.00
C4/13/2067 7.0 11 MANUAL THERAPY WESTON  347.0 54209 . %$4C.00 $365.00)
Ca712/2065 27310 i1 THERARUIIZ ExXSRLIGE WESTOE  327.9 €052 §3310,50 535,50
Ce/13/330% 5303¢ 11 CLTRASSOAD WESTON  247.) $36.00 :$13C.0¢ $465.00
La/18/72007 RABLN 11 Failel %¢ Keep Appointnent “ESTON 347, 206,00 . 520,00 $43%. 20
(/782007 wva0 11 MANURL THEPAPY WERTOK  347.) 540,050 " s40.00 282533
Cer 20720757 ITIE 1 ILTRRIOLND ITLETON B837.06 53C.0% L7060 £555.:9
C6/20/2007 971 11 THEPARGTIC SXEROIIC STON  847.0 $35.00 8108 08 . $559.3)
Te/27I00T 0 atuN 11 Failed tc Kasp Appoiriiant  WESTCH 9401 $20 .00 o a2c.00 361533
. Ending Baipnce: _ 8$610.00
e * | _Carzem U6 1 P dves, 40 _Balubge
ratient, 570.00 40.00 2.00 ¢.00 610.00
Insurance 0.00 0.66 p.00 0.00 0.00
Total $30_02 40,00 0.00 6.00 616.0¢
f - PR TR N B
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..... Tri - C anty Rehabilitatior Inec. —

-
~.
\

/ INITIAL PHYSICAL THERAPY EVALUATION )
1
ratent: [N EVALUATION DATE: 3/726/07 |
DATE OF BIRTH: 3/20/54 (53) ONSET DATE: 3/15/07 |
REFERRING PHYSICIAN: Thomas Detesco, M.D. DIAGNOSIS: Cervicsl Strain/Sgrain, Upper Thoracic i
Strain/Sprain, Lumbar ParaspinalStrain, Sprain !

HISTORY: e a‘mr-old female who is a high school English teacher. Patient pas involved in an

auto accident 3/15/07 where het body hit against the car door and seat. She had x-rays und CT scap with results

show ing sign of disc problem at cervical and Jumbas spine. Patient states her pain started at the anjerior cervical spine
and spread to her upper thoracic and lumbar spine along the R side of the paraspinal soft tissue. Ske has been absent
from work since the accident but she is to return to work 3/27/07. Review of symptoms did not shgw any significant
problems with the exception of vulvar cancer in 1999 and 2003. She reports she had major surgery in 1999 and she was
absent from work for six months. The surgery in 2003 was outpatient and she went tack 1w work gickly.

SUBJECTIVE: Patient’s chief complaint is R sided cervical spine, thoracic spine and lumbar spine pain. She states
her pain is vonstant and resting in sirting position decreases her pain and any movement of the spink increase her pam
such as bending down, prolonged sitting, and prolonged standing. She ranks her pain as 4/10 at itsbest and 6/10 at its
waorst, She states she needs five to ten minutes to decrease the pain down to the ofiginal level afierany movement. She
stated she has difficulty sleeping. She awakens every four to five times per night. She nceds to stritch her Jimbs every
time she wakes up. Her majar activity in the work piace is prolonged sitting for a two hour drive te school and
prolonged standing. Patient reports her functional level is 70 to 75% of normal.

OBJECTIVE: Uonver and lower quarter screen reveals the following:

). There is nc cbnormelity in patient’s posture.

2. There is significant limitation in cervical ROM for ¢ervical retraction (¥4 ROM), cervical fiexion (-20 deg),
cervical extension (20 deg), cervical rotation (L~57 deg, R=31 deg with pein), cervical sidé bending (L=22 deg,

R=17 deg with pain).

1 There is significant limitation in shoulder ROM for flexion (1170 deg, R—92 deg), abducon (L=170 deg,
R=64 deg with recreation of tingling sensation down to fingers), shontder internal rotation gnd external rotation
WNL

4. There is significant limitation in shoulder strength for flexion (L=5/3, R=3+/5), ubduction @L~3/3, R=3+/5),
shoulder ext=mal rotation (L~5/4, R~4,5),

s. There is sigmficant [imitation in SLR (L=90 deg, R=70 deg with recreation of numbness a:xd 1ingling sensation
down to calcaneal ares.

6. There is signtficant limitation in hip muscle strength for glutens maximus (Lw4/5, R=2/35), psoas (L=3/5,

R=3/3). Could not MMT other muscles secondary 10 increased irritability of the jumbar spine.
Upper limb neurotensian test of RUE positive and stump test RLE positive.

~

ASSESSMENT/RECOMMENDATION: Patient demonsuates impaired strength, impaived mobifiry, and mapaired

: function of RUTE and RLE secondary 1o cervical, thoracic and lumbar spine pain. Recommend + 16 initiate a program of
physical therapy as prescribed by her physician, her program consisting of- j
1. Modalities as needed to decrease pain and tighmess and promote improved mability. /

2. Program of therapeutic exercise to restore mobility, strength, and function of cervicai spine; [UE's, and LE’s.
3 Program of therapeutic activities to restore mobility, strength, and function of cervical spiné, UE’s, and LE's. /
\,
\ 587 F. Main Street Canfiald, Ohio 4408 /
~.. $90-533- 1000 fax: 330-533-8838 o
\‘._._ __,_»/
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laitinl Evaluation

Page 2

FUNCTIONAL GOALS: TIME FRAME: Four Weeks

i Perform appropriate activity for school work with meximal pain 1/10 or lower.
2 Increase functional level up o 90% of normal.
CLINICAL GOALS: TIME FRAME: Four Weeks

Increass B cervical rotation ROM up 10 70 deg withoot pain.

. Increase R shoutder flexion and abduction ROM up t3 3 70 deg.

3. Increase R shoulder strength up to 54 MMT grade

4, Increase B SLR ROM up to 90 deg,

hX Increase bip muscle strength up to 3’5 MMT grade

Prognosis for this patient is: Excellent Good Fair  Poor

Yhank vou for this reterral

s
. / -
] c_-;i//ér,u‘» A A A wﬂ//—'{//ﬁ/ /0‘/4‘%:) /‘W/f X
ShingoTanaka, Student Phvsiczl Thefapist! & RBruce Weston, PT, DPT, OCS'mla
Board Certified Specialist
Orthopedic Physical Therapy

DD: 327107
DT 372807
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DAILY PROGRESS NOTES :

TRI-COUNTY REHABILITATION, INC.-$67 E. Maiu St.-Canfleld, OH 44406
Phone: 330-§33-1080-Fax 330-533-8838 ;

Bruce Weston, PT,0CS -Bowrd Certilied Specialist-Orthopedic Physicui Th sspy

3607 |

Timein: 3:15pm Timeour 4:30pm
S Patient has pain at cervica) spine, upper thoracic area, B trapeziac and lumbar spine. Patient tinks her pain a5 4'10 a1
15 best anfi 6. 10atits worst. She stated resting in sitting position decreases her pain and any moyemeat of shoulder and
Jumbar spine such as bending FIown, sining for prolouged time increases her pain. She repotts shq has difficuity sleeping
and she avakens four to five times cach night. She also reports she frequently needs o stretoh d ing s}mping'rimc o
subside her cery ical and lumbar pam She works as 3 high schoo) English teacher and major activiry at the work place is
;Zmionged sitting, pmiong.cd standing, and writing on the black bogrd. She TEPOTTS she is 1o returmito work tomorrov, .
She states she needs to drive cne hour 45 min. Sie had MV A 3/15/47. She reports her R kace gives way when she
descends steps, ' )

O: lmtla_i evaluation performed. Trigger peing ncted at paraspinal tissue of cervical spine and upger thoracic area
benyeen i anc T4 and lumbar spine between L4 and SV area. Patient received 1 unit of manual herapy. Patien;
pertormec } unit of therapeutic exercise as per log. ’

A. Patient was instructed and initiated ber naw exercise snd HEP, She way instructed on mechanisms of neck ang Jow

!

gd:rk ir:jur_\. The handbook of cervical spilie muury was given 10 patient. Patrent netformed alf exercises without
ifficulny

P. Continue POC as directed. '%}, }z”(}f /M%{b?—éﬁ%/ﬁ

OD: 326/67 OT: 32207 y«

saoo- [

Patient fziled to keep scheduled appointment. Plioned patient with message left on answeringimachae.

ST'mla

4/04:07 - ‘
Fatient cat.clcd appointment d/t veacher’s conference.

sveo” - [N

Patient canceled appointment,
1107
Time m: 2:30 pm. Time out: 3:30 p.m.
$: Patient stated she has pain ar R cervical spine, shoulder, and lumhar spine acea. Patient ranks bipr pain as 4/1C at s
best and §/10 at its wovst. Patient ceports that bending forward, prolunged driving and sitting incrépses her R parazpinai
muscle pain. She states she cannot lie on her R side. She also reports tingling and numbness of REE and hand has
decreased and i happens tess frequendiy.
O. Patient reccived | unit of US to R medial border of scapula area at 1.8 wicr2. She received 1 gmit of marual therapy
for deep soft tissue mobilization to R paraspinal tissue from cervical 1o lumbar spine. Patient perfdrmed 2 units of
therapeutic exercise as per log.
A: Patient tends to slouch her back during neck ROM exercise and required verbal cues 7o mgintak correct posture. She
initiated view theradeatic exercise of cervical isometric strengthening exercise and corner stretch. Patient performed ait

exercises without difficulty. - é ‘ — . " s /f; .
P: Continue POC as directed, ’f’ﬂ/’?“’ ik W ;4//,5,4’ o
DD: #1107 DT: 1.12:03 ,M

S$Tmla

N\

T
~ 3 P - -
/ \// T~ \\..-f// \ / '
o
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DAILY PROGRESS NOTES
TRI-COUNTY REHABULITATION, INC 467 E. Main St.-Canfleld, OH 44486
Phane: 330-533-1080-Fax 330-533-8834%
Bruce Weston, PT.CCS-Board Certifled Specialist-Orthopedic Physical Therapy

I
=4 v . -

4/13/07 .
Time in: 8:15 am. Time out' 9:15 a.m,

$: DPatient statcs she has pain at R paraspinal tissue from cervical §pine To inmbar spine. She ranks her pain 2.3/10 at its
best and 6-7/10 at its worst. She reports dusting end sweeping incregses her pain  She still limited RUE function
secondary to R shoulder and paraspima! tissue pain

Q. Patient received 1 unit of US to R medial horder of scapula areaat | 7 wiom?2  She receivad | unit of marual therapy
for deep soft tissue mobilization to paraspinal tssue from cervical spine to himbar spine. She performed 2 units of '
therapentic eaercise a8 per log.

A: Patienr injuared ?;w 'shou!der excrcise with dumbbeil, She was instrocted on correct Littiag fem. She nerformed sil
exercises without difficulty, v o .

P: Continue POC as directed.  A#5mas oyt i “ptrciccc”” %Q;,é// ] A7

DD: 41307 DT: 4/16/07 ST/mla

41807 .
Pat:ci.i failed to keep scheduled appointment  Phone follow up performed vvith message left o machine.

420007 . ]
Timem. 313 paw. Timeout: 6:04 pm
S. Patient states she is feeling rouch better but not back to norma) lifting actss ities and ix sore after househoid chores.
O. 1 unit Oof manual therapy to R parespinals {rom the cervico-thoracic 10 tumbar. 1 uaitof L'S s 15 w/'em? x 8 min to
R mediai scapular border ard 1 unit of therapeutic exercise as per log
A: Patient felt better after treatment and stares it lasts three davs or s0. She (s compliant with her HEP and she is also
experiencing increased awareness of ber proper posture  Light painful arc of motion from 90 deg to avuos! when
lowering her RUE from flexion - P J Zﬁ ;;
P: Continue with POC as directed. v/;;,’/; e w %/ . 4 4;,?/ = {D;‘mla

7

DD: 420,07 DT. 42347

427107
Patient faited o keep scheduled appointment.
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Tri-County Rehabilitation, Inc. — —
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Tri - C unty Rehabilitatior Inc.

e h e s ST kel et
f

DISCHARGE SUMMARY ,

3
PATIENT: _ PERIOD IN PHYSICAL THERAPY: 5/36/07 - 4/20/07

1
DIAGNOSIS;: Cervical Strain/Sprain, Upper Thoracic ~ REFERRING PHYSICIAN: Thoms Detesco, M.D.
Strain/Sprain, Lumbar Paraspinal Strain/Sprain :

SUMMARY: _underwent eveiuation and initiated treatment on 3/26/07. She attcﬂa;icd four scssions
of phvsical therapy, her program consisting of:

1 Deep soft tissue mobilization to involved areas.
2. Modelities as needed to decrease pain and tightness and promote improved mobility. i
3. Program of therapeutic exercise to improve mobility, strength. and endurance of involved ﬁws

SUBJECTIVE: At time of final visit patient reported feeling much better but not yet back to full *fung or ADL
activity level.

GOALS. Established 3/26/07:
ADL activities with maximal pain 1710 or Jower.

1.

2. Functsonal estimate of 90% or better.

3. Cervical rocations 70 deg~. :
4 R shouider lexion and abduction 170 deg+ ;
s. R shoulder strength 4/5 or betier. !
6. SLR to 80 deg~. ‘
7.

Hip muscle strength 4/5 or better.

COMMENTS: _s lagr visit was 420/07. At that time she reported feeling much betfer but was not vel
back to normal :ifting activili¢s and continued to have some soreness after household chores. She fhiled to keep her
appoimtment of 3/27/07 and has not contacted us since that date. Attempts 1o contact her have bcctq unsuccessful. She
Is dischargec snd zssumed to be doing well.

Thauk vou for )our referral.

e /,4.4{ Y A
Bruce Westop. PT, DPT, OCS

Board Cenified Specislist

Orthopedic Priysical Therapy

DD: 5/17707 DT, 511907

567 E. Main Street Canfield, Ohio 44406
S~ 330-533-1080 fax: 530- 5338688
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PXET

S\ Eme o MAvONNG STATEOFOHIO No 50 0212 9344 "a
0219007 :

POT(ON MLETR Bt s DECRITICN
22H158564- 2006 PONT PONTAG
PRCA2E PRICE SOYTYRS MR MO DEICAIPTI O
82169 14 20 GET -

12X avdact
$1,381.84 Wom O s&msoou

ramaen ACTUAL

M Pon000 GRT NRTHN CORP 184325066 L.DOO1917
ik Noms*nso OH 440700000

LN DISCHARGE LIEN DISCHARGE
Licoholdey _—— Limbolder ~
b — b '
Anthorimd ngastans e Autonzsd sl‘mlq! dare
CLERK OF COLTTS LIEN CANCELLATION CLERK OF COURTS CIEN CANCELLATION
= Depaty Clrx date = Deputy Qaxk * ' date
WTNESS MYBHgNSD ZABDSOFFSICML SEAL THIS 13th DAY OFTFEBRUARY 2007
. (SEAL;

pgg ey P

| I f'»:l‘
PIERK OF COURTS _
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ERASLRES AND AITFRATIONS VOID THIS 1111 ASSIGANMENT, {lype or print in ink.)
ASSIGNMENT OF OWNERSHIP

I {we) ceetify vhe sehiche ar walererafl of auibaare movar desvsibied v hiv 2itve wandelivered on . e f___ 1ot the
pweof S o lciter » Mingr? 22 Yes o S

Tegnsleree’s/Buycs’s princed wame _

Teanslerce s/ Buyer’s prinied addreas

P e ——— — e e M e e —— am e .

[~ ODOMETER CERTIFICATION

Federai and Staie faus reyuite 1hat you Sigic 1hc mileage In connuction with tranaftr of owacrship. 3 witure 1o complete or prosiding
false information mks rosalt in fines sndsor wmprisonment. . “""r—“,““? . F =

1 {wed certity to ghe best of my {(our) knoledge that the odomctee now rends a,_- & et N J ! ‘ ; e lfes
and in [Re 33txal nilzage of *he vekicle unlexs one of (he talinming vawments is checked

£ the mileage snicd os in exeess of M) Ine odometer cegding, i+ nmv :ae xctual wmitenge
the mechanieal limiin — waRNING - DDOMETEF DISUREPANCY

This vehicle was w lif appuu Tels orme (aw “Enfarcement Vchucle

i s. ter's grinred aame

Trlr\l'zmr “/Seller's priaicd address
NOTE: Ali blank spaces above must be completed befnre acknowledgement,

Swors o dnd sudswrited .m My presence by . iMis dov e’ oy .

Wy cummitaon espiess o, .

| J—

Proten Smarh Name

taeatr Clerh. Depty Clork af Comedn « Nemiann _ |

T TRANSFFREE'S/BLYER'S ACKNOWLEDGIAMINT OF ABOVI ODOMETFR CLRTIFICATION |
N - .U
Trangleree's'Buyer’s prinied name Iransferee’s, Buyer's signature

Warning to transferor ans reansferce (3¢lier and Duycr.) You ase requirad Ty law to state the 1rue sebling pree. \ false seatement iein

violallso of scetion 292(.13 of the Ohio Revised {ode und iy funishadle by 3ia months Imprisenment and a {ine of up 10 onc thouegnd

dollars. or Enib. ANl transfers are audired by 1he Dcpariment af Tazaiion. The scller and buyer must provide any Informatlon requesied
' the Depurtment af Taxation. The bever inay be 215¢33cd ony additionsl 1ax tound in be due.
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AUTHORIZED SIGNATURE <, ;o' ’
DATE OF EVENT

.-3-15-07

FOR. ™ ~ " -

Full and Flnal Settlement :

.| Esis/GM es * -

CLAIMOFFICE™ ™~ " &

t - [cuent -

- General Motors Corporatlon —

Dorblsh Joyce

Fleet National Bank, Hartford, CT




AUTOMATED []

PAYMENT REQUEST

MANUAL X REASON: Needed for exchange of Vehicle Title on June 13, 2007
FILE NUMBER: 632722
CLAIMANT:
DATE OF EVENT: | 3/15/2007
SUB LETTER CLAIM CODE A AMOUNT PAYMENT CODE P/F
A PRBI $13,000.00 1XX
C PRPD $20,000.00 IXX
TOTAL: $33,000.00
Law Office of Lou A. D'Apolito, and Joyce Dorbish
PAYEE:
ATTY. T 29-2441657

ATTY. ADORESS

4800 Market Street, Suite A

Boardman OH 44512
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Ralph J. DeFabio
Claim Consultant
4800 Market Strect, Suite A
Boardman, Ohio 44512
(330) 783-9222 — Phone
(330) 783-5552 - Fax
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RELEASE AND INDEMNIFICATION OF ALL CLATMS
FIOLE NUMBER: £2]3.25 9-632722 Claims Administrator; Sean Kelly
KNOW ALL MEN BY THESE PRESENTS:
The undersigned, ‘-eing of lawful age, for the sole consideration of Thi

‘Three Thousand
and 0/100 dollars, {833,000.00), which includes 320,000 for the purchase of 2006 Pontizc G6,
VIN: 1G2ZH155564 M o ) $13,000 for setilement of all other clairs 2ssocigted to this matter, to the

undersigned, does hereby and for my heirs, executors, 2dministrators, successors and ass1gos, release, acquit,
and forzver discharge General Motors Corporation, ESIS Ine,, Sweeney Buick, Pontiac, GMC and his,
her, their, or its agents, servants, sucoessors, heiws, executors, administrators and all other persons, firms,
sappliers, corporations, associations or parirerships, the “Releasees,” of and from any and all claims. causes
of action, demands, ughts, demages, costs, loss of service, expenses and compensation whatsoever, which
the undersigned now has’have, or which may hereafter accrue on account of, or in any way growing out of,
aay and a1l known and unknown, foreseen and unforesesn bodily, parsonal injury and property damage, and
the consequences thercof resulting to or resulting from the accident, casualty or event which oscurred on o-
about the 15% day of March, 2007, at or near Braceville, Ohio,

It is understood and agreed that this setilement is the compromise of a doubtfa] and disputed elaim, and tha
tke payraent made is not 10 be sonstrued ag ar: admission of liability on the part of the party or parties hereby
veleased, and that smd Relsasees deay lizbility therafore and intend merely to avoic litigation and buy their
peace,

The undersigned hereby declare(s) and represent(s) that the ijuries sustained are, or may be, permanent and
progressive and that recovery therefrom js uncertain and indefinit, and in making this Release, it is
understood and agreed, that the undersigned relies wholly upen the umdersigned’s own judgment, belief and
wmowledge of the nature, extent, affect and duration of said injuries and Tiability therefore, and it is made
without reliance upon any statement or representation of the party or parties hereby released, or their
representatives, or by any physician or surgeon by thera employed.

It is undersrood and agreed that this Release is intended to cover, and does cover, without limirtion, chims
which are known and unknown, claims for known and unknown mjuries, andfor damage claims for
anticipated or unanucipated in‘uries and‘er damage; and claimns for expected or unexp=cted consequences of
injuries and/or damages. which have resulted or may result fom any alleged conduct, acts, or omissions of
ary of the Releasees.

It is understcod and agreed that the undersigned, histher heirs, executors, administrators, and assigns does
agree to indemnify, save harmless md defend the Relezsees from ali cleims and demands for damages, costs,
¢Xpense or compensation oo account of, or in any way arising out of the accident, casualty or event which
occurred on or about March 15, 2007, including scrual dameges, actual ettorneys fees and ail other costs
arising out of claims for contribution sndior common law indemnification, and/or contractual
indemnification brought against the Releasees by any person whatsoever.

It is firther understood thst this settlesnant is & confidentizl settlenent, the terms of which will not be
disclossd to any third person except as required by law,

The undersigned further declare(s) and represeny(s) that mo yromise, inducement or agreement not herein
expressed has been made to the ucdersigned, and that this Release contains the entire agreement between the
partics hereto. and that the terms of this Release ars contractual and not mere recital,

1 Jud 22U iC PAGE ©2/03
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FILE NUMBER: 8213-259.5632722

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR FILES
A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT, IS GUILTY OF
INSURANCE FRAUD.

= THIS RELEASE INCLUDES TBE REPURCHASE OF THE 2006 PONTIAC G6, VIN:
16228158564 Il WHICH WAS INVOLVED IN AN INCIDENT ON MARCH 15,
2007 AT OR NEAR BRACEVILLE, OHIO

e ITIS L'NDERSW THAT A CLEAR TITLE FOR THE 2006 FONTIAC G6, VIN:
1G2ZH158564 WILL BE SIGNEY AND GIVEN TO A REPRESENTATIVE FOR
ESIS, INC, AT WHICH TIME ESIS, INC WILL TAKE POSSESSION OF THE
VEHICLE

» THIS SETTLEMENT IS BASED UPON ESIS/GM RECEIVING FREE & CLEAR TITLE
FOR THE 2006 PONTIAC G6, VIN: 1G2ZE158564JAFTER DELIVERY OF THE
SETTLEMENT CHECK

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS IT.

7A
Signed, seaicd and delivered this _ &~ dayof S, we. 208 &,
CATUTION:
- LS
NIINEON ¥V
LS
WITNESS
State of /ﬁ/]/’(} }
- }
* Ot /4 }
20077, before me personelly appeared
1o me kaown to be
the person(s) named herein end who executed the foregoing Release and knowledged

1o rue that ,\W volun‘arily &)

OFFICIAL SEAL
DENISE MORLAN

NOTARY PUBLIC, STATE OF 010
MY COMMISSION EXPRES MARCH 18, 2012




_Service Reg uest Detail

Sigering Wheel Locked Up

Gondwill No Goodwill Oiered BRC Type PAR

GW SubType Bus, Unjt BRC

Approval Nt iniffated Aros PAR

ucc Slesring - YWheel ! Touch Conliols Bub-Aroa  Inillale PAR- Colision
Invoived Dir € Dorado Molors, tne. Safoty Yes

Souyce Phons Updstad BRERDIT 04:42:98 PM
Prlodly Medium Liconse# CHEVROL Owner RODRUDS

Blatus Cpen Dponsd 827007 D1:5853PM
Sub-Stalus Closed

*** BRC PAR CASE. DO NOT ASSUME. FORWARD ALL INQUIRIES TO JOSE RODRIGUEZ EXT 29333 °

Police Hepotd

" Fred Loya Insurance Clalm 57657980

30 ared ldustrinl by

Componant e steerdng Wheal steered lowirds o the lefl and then it Tocked and st
can't steartha whee!

EL DURADO MOTORS, ING. 2300 N CENTRAL EXPRESSWAY

Emgey Sve  Dolias Police Depardmant
Nemos

fwas geliing Inls the Wavay the car started golng 1o the lafside tane and | grabbed the wheel o
go lo the lane thal was In and | heard 2 clicking sound and the slearing whes) went lefl again
andthenlilockeduphenacarhilmenithe back s

o

PAR Detail

Voh Damage sieeting whee!, fronlel demages, gol, devors door Bont and soar
Deseriplion

Reporl Generated for ioporowm

P R PR a e T3 N
tha diver side door, ol Eghtand tho back door B % - RR
Addiinfc wnia
Mainiioe Indepondent
SpeaEguip nfa
Frop Owner 2 diffeseni vehicles .Fl‘ympany unknown
po
Property unknown Prop Bst $0.00
Location Repair Cost
Prop Damagoe  unknown
Doseription
inspectod By  Inspection Nol Pesformed inspoction
DatefTime

Explain Other nfa

Page 10l 6



Service Beguest Detail

Activities

Croatod

872872007 044248 PM  RODRIOS 05 Ownership O : ‘ 812672007 044246 P

Doscrintion

Ownership Escalaied iy BRC

Becerintion

Assigned 1o E8IS

Croatod Assigned To. Acti g Activity Sub-Typo Status ! Dogeription

8.'28!290? 01:32:12 M RODR%}‘OS RODRIOS Iﬁheﬁnd cal Omtcmer 2 Custeaiied

Customer secks ¢all back,
Jose Rodiguez ATX PAR

Conlidentinl Commonis

- Assionod T Activity Subaivns Status Compleled Dascriction
Gone 8.2&2&5? 01.08,19 P Servce Request Ownership has
Secount PO g changed FROM: ARZADORD TG

RODRUOS

Commenis

Contidenial Comments

Repori Generated for loporowm on B28J2007 Page 2¢f &



Service Request Detail

Activities

Doscrintinn

Cra advised recelved 258

Custarher sis thol she was diiving the vehicls. she noticet that e stesrng whael wais fosse and then # locked, this case for anoiher vahicls Io hit hers and the
veh thal Bl her got bt by anothier vehicle.

Cust seehwknowwhaugdﬂmhamn.

Crs sdvised that (s case will bo sga Lo asls.
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UM Vehicle inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of2

Mew-m-ﬁmm-ﬂhmm-Mghmsﬂszmm-mmm@mm.-mmmmm-
Service Contract ~ Warranty Block - Branded Title

Help
VIN : 1G lZTSlS?éF-
VEHICLE INFORMATION
mgt’,"’d“:““"‘“g 1ZT69 -2006 MALIBU SEDAN 2LT Warranty Start Date: | 0072212006
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : CHUCK FAIRBANKS CHEVROLET, . 13-
INC. Selling Source 3 CHEVROLET
PO BOX 1047
DESOTO,TX 75123-1047 Site Code : 07215
(972)223-7611 Business Associate 112290
Code:
P s S 5 L
Service Contraet: | Yes Branded Title: Ne i Warranty Block: | No | PDI States: Paid
’ REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Corrent Record Of Qutstanding Service Information
| ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assotinted On Star or XM Radio Information,
APPLICABLE WARRANTIES
Effeetive Effective End
B Description Date Odomeler End Date Cdometer
36736000 BUMPER TO BUMPER 0072272006 9 miles | 0972272009 36009 miles
721100000 SHEET METAL COVERAGE RUST 09/22/2006 9 miles | 0972272012 | 100009 miles
THROUGH
96/80000 FEDERAL EMISSION CATALYTIC CONY, 092212006 9 miles | 092272014 80009 miles
AND PCM
36/36000 FEDERAL EMISSION 08/2372006 9 miles | 69/22/2009 36009 miles
CLAIM HISTORY
R.O Odometer
R.O Date Number Type Labor Qperation Reading
03/08/2006 | A39429 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

872912007
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CHECK HISTORY INFORMATION
Vebicle Has No Associsted Check History Information,

© 1998-2005 General Motors Corporation. All Rights Reserved

812972007




ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 jax

Mail Code 482 C20 D71
. Detroit, MI 48265-3000
esis

Deborah Chisholm
Claims Administrator

September §, 2007

Dallas, TX

RE:  Claimant:
Our File No.: 636977
Our Client: General Motors Corporation
Date/Event: 8/26/07
Subject vehicle: 2006 Chevrolet Malibu
VIN: 16127151876

Dear

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. I am the Claims Administrator assigned fo this file.

In that regard, [ am in receipt of your correspondence te General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

i, Flease provide a gopy of your expert report and celor copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident,

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Mar Services Company- One of the ACE Group of Compantes




esis

7. Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.
9. Advise if the subject vehicle was ever involved in any prior accidents.

If applicable, identify the nature and extent of the damages and repairs completed.

10. Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

11. Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

DOV

Deborah Chisholm
Claims Administrator

Page 2/2
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