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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: IG!ALSSF)(S?-
‘ VEHICLE INFORMATION
Blerchandising 1ALGS -2008 COBALT 4-DOOR LT .
Model : SEDAN Warranty Start Date 12/2572007
BARS Order Type: | 50 - FLEET
Delivering Dealer: WALDEN FLEET GROUP, INC. R 13-
6 SYLVAN WAY Selling Source : CHEVROLET
PARSIPPANY . NJ  07054-3826
Site Code s 04681
%g‘sli::zss Assoclate 111571
Serviee Contenet: | No Branded Title s Mo | Warranty Bloek s l Ne [ PDI Stotus 2 Paid
REQUIRED FIELD ACTIONS |
Vehiele Has No Current Record Of Qutstanding Campalgns
SERVICE INFORMATIONAL ITEMS

Type | Mumber Deseription Posted Date Status

El 08224 | 2.0L, 2.2L, 2.4L ENGINE OIL LEAK - REF. TSB 08-06-01-017. 071182008 Btﬁ::lin

OM STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XbI Radio Information.
APPLICABLE WARRANTIES
Effcelive Effective Eod
Desesiption Date Odometer End Date Odometer
2346000 DUNFER TO BUMPER LIMITED 12/2512007 10 miles | 1272572010 | 36010 miles
72/100000 SHEET METAL COVERAGE RUST ~ : .
THROUGH LIMITED WARRANTY 1272572007 l? miles | 12/25/2013 ] 100010 miles
607100000 POWERTRAIN COVERAGE LIMITED '
WARRANTY 1272572007 10 miles | 12/25/2012 ] 100010 miles
96/80000 FEDERAL EMISSION CATALYTICCONV. | 45 5507 10 miles | 1272572015 | 80010 miles
AND PCM
36/36000 FEDERAL EMISSION 1272502007 10 miles | 12/2572010 36010 miles
2/9/2010




GM Vcehicle Inquiry System - Summary

Page 2 of 2

CLAIM HISTORY
R.O Date Type Labor Operation Odameter
B pe Reading
§214/2009 # | C6150-HANDLE, SEAT ADJUSTER - REPLACE 14710 miles
11/10/2009 # | C6005 - FRONT SEAT ADJUSTER REPLACEMENT 14064 miles
0382 - REAR SIDE DOOR WINDOW REGULATOR
04012009 # REPLACEMENT - RIGHT SIDE 10169 miles
1272472007 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Assoclated Check History Information.
© 2009 General Motors. All Rights Reserved,
2972010



GM Vehicle Inquiry System - Claim History Page 1 of 2

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Coniract - Warranty Block - Branded Tiile

Help
VIN : 1GraLssrxs 7N
CLAIM HISTORY
' Repair Order s
Repair Order Date s | 12/11/2009 219421 | Odometer Reading s 14710 miles
Number :
Serviced | SOUTH TEXAS BUICK, PONTIAC-GMC Sclling Source : 11 - BUICK
By: 4220'W EXPRESSWAY 83
MC ALLEN, TX 78502-2525 Site Code s 45636
(956) 687-5286 Business Associate Code s | 218034
Cyele | Cyele , Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
C6150 - HANDLE, SEAT | 10386832 -
1271820091 67 | Of # | ADJUSTER - REPLACE | HANDLE B MNA 154794 Y

Repair Order Date : | 11/10/2009 | RePaWr Order 218305 | Odometer Reading ¢ 14064 miles
Serviced | SOUTH TEXAS BUICK, PONTIAC-GMC | Selting Source : 11-BUICK
By: 4220 W EXPRESSWAY 83
MC ALLEN, TX 78502-2525 Site Code : 45636
{956) 687-5286 Business Associate Code: | 218034
= o
%}:“: C&r‘;::e Case 'l‘ype Labor Operation Part | é:::; Pé;f,oe“ .:.‘;'::! Comments
6005 - FRONT SEAT 15911972
JUA772009 | 58 ] # | ADIUSTER ADIUSTER WA | WA 526241 N
REPLACEMENT
Repair Order Date: | 04/012009 m&gf der 211140 | Odometer Reading: | 10169 miles
3 g
Serviced | SOUTH TEXAS BUICK, PONTIAC-GMC Selling Source s 11 - BUICK
By: 4220 W EXPRESSWAY 83
MC ALLEN, TX 78502-2525 Site Code : 45636
| €956) 687-5286 Business Associate Code: | 218034
gt
Cyele | Cycle , Auth | Person | Line
Date | Nor Case ‘Type Labeor Operation Part Code| Code | Total Cominents
C0382 - REAR SIDE
DOOR WINDOW 15906996 -




GM Vehicle Inquiry System - Claim History

Page20f2

REGULATOR REGULATOR
04/07/2009 | 993 | 01 # | REPLACEMENT - NIA | N/A | 518551 N
RIGHT SIDE
Repair Order Dates | 12/24/2007 §§1:$1;:3,rder A09159 | Odometer Reading : O miles
Serviced | AVIS RENT A CAR Selling Souree 13 - CHEVROLET
By: 6 SYLVAN WAY
PARSIPPANY, NJ 07054-3826 Site Code : 99022
Business Assoclate Code: | 126374
—
%’::: (;‘yg:e Case | Type Labor Operation - Part é::;z Pé;’;&" 1’:‘;;‘; Comments
Z7000 - PRE-DELIVERY
12/28/2007 | 860 | O1 I | INSPECTION - BASE NA NA | NA 858135 N
TIME v
CHECK HISTORY
Vehiele Has No Associnted Cheek History.

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System - Vehicle Build

.Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Coniract - Waorranty Block - Branded Title

Help
VIN 1G1ALssEXS7
VEHICLE BUILD
Merchandising Model ¢ 1AL69 -2008 COBALT 4-DOOR LT SEDAN
Gross Vehicle Welght Rating 2 1713 ke (3777 1b) Order Number ¢ MMQVDI
Build Date 12/24/2007 Build Plant ¢ 187A

GMVIS is not the definitive source of GM Vehicle RPO information and Is Intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALO - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AR9 - DELUXE FRONT BUCKET SEAT

ASF - HEAD CURTAIN SIDE AIRBAGS, FRONT/REAR

FPACING

ATB - RESTRAINT PROVISIONS CHILD, RR SEAT,RR

AUD - REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS
ENTRY

BQ2 - AVIS BUDGET CAR RENTAL, LLC

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

BEM - GM PRODUCTION WEEBK #01

B84 - BODY COLOR, BODYSIDE MOLDINGS

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

DT4 - ASHTRAY AND LIGHTER

D36 - MIRROR IS RV TILT

FE! - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FLT - FLEET PROCESSING OPTION

FY1-TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

J41 - BRAKE, FRONT DISC/REAR DRUM

K34 - CRUISE CONTROL

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

161 -22L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NT7-FEDERAL EMISSION TIER 2

N45 - 3 SPOKE STEERING WHEEL

PGI - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6F - IDENTIFY B-CODE USERS

R9M - PROCESSING CODE - SEAT




GM Vehicle Inquiry System - Vehicle Build

T43 - REAR SPOILER

Page20f2

UQ4 - BASE SPEAKER SYSTEM

USS - AM/PM STEREO, CD PLAYER & MP3 FORMAT

U2} - DELETE XM SATELLITE RADIO AM/FM
STEREO, CD PLAYER (REPLACES STD/OPT RADIO)

VN9 - DAILY RENTAL REPURCHASE PROGRAM

VT7 - OWNERS MANUAL ENGLISH

| V2G - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT.-

U.S. ACANADA
ILT - ILT BASE PACKAGE 18Z - OPTION PACKAGE DISCOUNT
14C - GRAY 141 - GRAY

50U - SUMMIT WHITE

GAR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

9AA - REAR SPRING

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1AKssFa77 I
VEHICLE INFORMATION
Merenandising 1AK69 -2007 COBALT 4-DOOR LS SEDAN | Warranty Start Date: | 02/09/2007
BARS Order Type: | 50-FLEET
Delivering Dealer 2 HIGGINBOTHAM CHEVROLET- . 13-
CADILLAC, LLC Selling Source : CHEVROLET
PO BOX 609
DELAND,FL 32721-0609 Site Code: 26452
(386) 734-2661 Business Assoclate 224595
Code:

Serviee Contraet: | Ves Branded Title: | Yes | WarrantyBlock: | Yes| PDI Status: Paid

REQUIRED FIELD ACTIONS
Type | Number | Description '  PostedDate | Status
FUEL ODOR OR SPOTTING ON GROUND - REPLACE FUEL
RC | 0926 |poes vopULE 012772010 | Open

SERVICE INFORMATIONAL ITEMS
Vehicle Has No Corrent Record Of Quisianding Serviee Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
Description e ga‘?::gzv;- EndDate | o0n
3 a0 DUMPER TO BUMPER LIMITED 02/09/2007 10 miles | 02092010 | 36010 miles
T P ILTAL COVERAGE RUST 02/0972007 10 miles | 02/0972013 | 100010 miles
e CERTIFIED USED LIMITED 02/0912007 10 miles | 05/092010 | 39010 mites
ARy CRTRAIN COVERAGE LIMITED 0200972007 10 miles | 02/09/2012 | 106010 miles
T FEDERAL EMISSION CATALYTIC CONV- | 0210012007 10 miles | 02092015 | 80010 miles




GM Vehicle Inquiry System - Summary Page 2 of 2
36/36000 FEDERAL EMISSION I 02/09/2007 l 16 miles | 02/09/2010 36010 miles
CLAIM HISTORY

R Odomet
R.O Date Nu m?ae " Type Labor Operation R::J;n;r
09/19/2008 # | N4800 - BODY CONTROL MODULE REPLACEMENT 35898 miles
08/01/2008 4 |R0943 - RADIO FRONT SIDE DOOR SPEAKER REPLACEMENT - | 30000 aoe
LEFT SIDE
02/08/2007 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Asseciated Check History Information.

© 2009 General Motors. AN Righis Reserved.

2/9/2010



GM Vechicle Inquiry System - Claim History Page 1 of 2

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery information - Dealer Information -
Service Conmact - Warranty Block - Branded Title

Help
VIN: 1c1akssr477
CLAIM HISTORY
Repalr Order Date : | 09/1912008 | Bepair Order 081677 | Odemeter Reading : 35898 miles
Serviced | VANN GANNAWAY CHEVROLET, INC. Selling Sourees 13 - CHEVROLET
By: POBOX 9
EUSTIS, FL 32727.0009 Site Code 2 26207
(352) 343-2400 Business Associate Code: | 114710
i -
Cyel Cyel Auth | Person | Li
D’:t : l&;rc Case | Type Labor Operation Part Code | Code T:t‘:l Comments
N4800 - BODY 25910845 -
09/26/2008 | 938 | O1 # | CONTROL MODULE MODULE N/A 1 NA (8520198 N
REPLACEMENT
Repair Order Date: | 08/01/2008 §m‘;ﬁ""ﬂ' 080074 | Odometer Reading : 35109 miles
m
Serviced | VANN GANNAWAY CHEVROLET, INC. Selling Source 13 - CHEVROLET
By: POBDXY
BUSTIS, FI. 32727-0009 Site Code : 26207
(352) 343-2400 Business Associate Code: | 114710
R _ P
Cyele | Cycle : Auth | Person ] Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
R0943 - RADIO FRONT
SIDE DOOR SPEAKER | 15220244 -
08/082008 | 924 | O1 # | REPLACEMENT - LEFT SPEAKER NA | WA [56439 N
SIDE
Repair Order Date : | 02/08/2007 ﬁ:‘::;:gﬂm AT9830 | Odometer Reading ¢ 0 miles
Servieed | HIGGINBOTHAM CHEVROLET- Sclling Sourcc: 13 - CHEVROLET
By : CADILLAC, LLC
PO BOX 609 Site Code s 26452
DELAND, FL 32721-0609
{386) 734-2661 Business Assoclate Code s | 224595
Auth | Person | Line
Case l Type l Laber Operation Part Code | Code | Total Comments

I 2. IN=1G AK 5P 7M. 2/912010



GM Vehicle Inguiry System - Claim History

Page2of2

Z7000 - PRE-
. DELIVERY
021372007 769 | Ol I INSPECTION - BASE N/A NA | WA 510036 N
TIME
CHECK HISTORY
Vehicie Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Sumemary - Claim History - Vehicle Build - Vehicle Component - Delivery nformation - Dealer Information -
Sepvice Contract - Warraniy Block - Branded Title

Help
VIN 1G1AK3SFA7
VEHICLE BUILD
Merchnndising‘ Model : 1AK69 -2007 COBALT 4-DOOR LS SEDAN
Gross Vehicle YWeight Rating : 1705 ke (3760 ) Order Nomber : KQQIHD
1 Build Date: 02/08/2007 Build Plant 2 1774

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker,

OPTION CODES
AKS - DRIVER & RIGHT FRONT PASSENGER AIR g&ﬂ;ﬁgﬁ%&%‘f&%&m&é
ARD - DELUXE FRONT BUCKET SEAT ATS - RESTRAINT PROVISIONS CHILD, RR SEAT. RR
B9G - GM PRODUCTION WEEK #07 CIU - ENTERPRISE RENT A CAR
C67 - ELECT. FRONT AIR CONDITIONER DC8 - MIRROR, O/S MANUAL FLDG, BLK
D36 - MIRROR IS R/V TILT | FE1 - SUSPENSION SYSTEM-SOFT RIDE
FE9 - FEDERAL EMISSIONS FLT - FLEET PROCESSING OPTION
FY1 - TRANS/AXLE 3.63 RATIO 1PB - INTERIOR TRIM DESIGN
141 - BRAKE, FRONT DISC/REAR DRUM K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO 161 - ENGINE, 2.2L. DOHC 4V ECOTEC
MNS - 4 SPEED AUTO TRANSMISSION | MXO0 - TRANSMISSION, 4 SPD AUTOMATIC
NT7 - FEDERAL EMISSION TIER 2 N45 - 3 SPOKE STEERING WHEEL
PG1 - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES
RGF - IDENTIFY B-CODE USERS ROK
RGP - PREMILIM BAINT RON - HEATED LEATHER APPOINTED FRONT
R9X - XM TRACKING CODE UQ4 - BASE SPEAKER SYSTEM
UIC - AMIFM STEREO, CD PLAYER VQ2 - FLEET ORDERING AND ASSISTANCE
VT7 - OWNERS MANUAL ENGLISH VX7 - LONG TERM DAILY RENTAL PROGRAM




GM Vehicle Inquiry System - Vehicle Build

V26 - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT.-
U.S. JCANADA

Page20f2

ILS - ILS BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT

52D - NEUTRAL 521 - GRAY
GAR - FRONT SPRING 7AR - FRONT SPRING
8AA - REAR SPRING 9AA - REAR SPRING

95U - ULTRA SILVER METALLIC

© 2809 General Muotors. Al Righis Reserved.

I -1 v1nv=1G1 Ak ssF47 [ 2972010
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| Nationwide®
On Your Side™

110 Eiwood Davis Rd. * North Syracuse, NY 13212 VIA CERTIFIED QAL
January 11, 2007

General Motors Corporation

300 Renassance Center

Mail Code 482-C20-D71 , Cé 4

Detroit, MI 482853000 | ‘B‘B -
g

our insuren: NG mﬁﬁﬁsm

OUR CLAIM NUMBER I asﬁm

DATE OF LOSS: 12-01-20086

VEHICLE: 2008 Chevrolet Cobalt

viN: 1c1aKisFi 57

TYPE OF LOSS: Collision

INJURIES: none

PRODUCT DEFECT ALLEGATION: Vehicle engine shuis off when sieering column belng adjusted

INCIDENT DESCRIPTION: Vehicle shul off while Insured adjusting steering column caused insd to lose
conirol and sirike curb.

Pleasc be advised that Nationwide is the insurance carrier for the above-namet! insurcd, who
sustained collision damage to his automobile on the above date of loss. Our pjreliminary
investigation reveals that this collision may have resulted from a defect in thgauwmcbilc,
therefore we are placing you on notice of a polential claim against you, as wejl as providing you
with the opportunity to inspect the vehicle.

Pleuse contact the undersigned within the next 10 business days to advise reggrding inspection of
the vehicle.

Thank you for your prompi atiention {o this matter. |

Nationwide General Insurance Company
Lynn Koenck

Claims Depariment

{315)453-3384

p

NOTICE - Saction 817.234, Florida Statules, provides in part: “Any person who knoviingly and with intent
to injure, defraud or deceive any insurer files a statement of claim or an application containing any false,
incomplele or misleading informalion is guilty of a felony of the ihird degres.”




ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.6911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Nancy Johnson
Claims Administrator

January 19, 2007

Nationwide Insurance
110 Elwood Davis Rd.
N. Syracuse, NY 113212

Lynn Koenck:
RE:  Claimant:
QOur File No.: 627500
Our Client: General Motors Corporation
Date/Event: 12/01/06
Subject vehicle: 2006 Chevrolet Cobalt
VIN: 1G1AK15F167-
Dear Ms. Koenck:

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product Lability. 1am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1. Please provide a gopy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5.  Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

6. Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Moncgement Services Company- One of the ACE Group of Companies



10.

1L

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please prbvide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2



9 800.888.0164 rel
ESIS/GM Central Claims Unit 313.665.0911 fax
P.O. Box 300
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Deborah.Diehr@gm.com
ESIS/GM Product Liability Unit

June 15, 2007

Ms. Lynn Koenck, Claim Representative
Nationwide Insurance Company

110 Elwood Davis Rd

N. Syracuse, NY 13212

Re: File Number: 627500 (your file#7709W1911521201200601)
Date of Event: 12-1-06
Claimant:
Client/Account: General Motors

Dear Ms. Koenck:

This letter serves, as a reminder that in order to give this claim proper consideration, the information
requested in our letter dated 1-19-07 is still needed. If I do not hear from you within the next 30 days, I
will assume that you are no longer interested in pursuing a claim against General Motors on behalf of
your insured and I will close my file accordingly.

If you have any questions, please call me at 313.665.3384 or 800.888.0164 Monday through Friday
between 8:00 am and 4:30 pm.

Sincerely,

Deborah Diehr for Nancy Johnson
Claim Administrator

A Risk Managemesnt Sarvices Company- Ona of ths ACE Group of Companies
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msisaBRCFﬁRCess.mmam,FomwmummMOMatexmm.

" HetHo,
She

Hrst Hame _

Evening #

City Fort Worth

ConAcst

Model Year 2007
Wasr. Start  0BM32007

Goodwill  No Goodwill Offered BRC Type PAR

GW SubType , ; Bus. Umit  BRC

Approval  Notinitiled ‘ Area PAR

uce ‘Steering - General ) Sub-Area  Initizte PAR- Coll ision
| Ivolved Bir , Safely =~ Yes

Source  Prone - Updated 77232000 12:28: 31 PM
Prioly  Medum  License#® CHEVROL Owner  OGLESBMI
Statis Open - Opened 414312008 01:20: 30 PM

infinity Insurance

e G i o i not doriy

of the vehics

lmsMWMwmmmmwnmmem,!triedtotummesteeﬁngwhee!
m,mnmmmmmmnnammmmmﬁm,ms
vehicle spun amund and hitthe concrste median in the front end before coming to a stop.

| Whele front and s sivashed, Damage to back end as well, Vehicls is tofed,

Report Generated for toporowm

Veh Damsge  Whole frond end is smashed, Demage to back end 23 well. Vehicle is lotaled,

on 7/24/2009

VANDERGRIFF CHEVROLET
Property N SpecEquip  MNone
Damage
Weather ary Prop Cremer nla Property nfa
Conditlon Type
Loc Last Pmpﬂﬂy e Prop Est
Servics Logation Repalr Cost
SpecEquip nia Prop Damage nla
installer Description
Inspection Slesring and pectad By ) on Mot Inspection
Type DatefTime

Explain Other nle

Page 1of 13



Activities

712302003 041503 PM  AMSTUTST  ESISBIQU

T/232008 04:15:01 PM  ESIS - Insurance Invoivesment

Anns Castro-Check for EZ51S pickup

NOT ADVISE THE CUSTOMER OF THIS SCHEDULED ACTIVITY. FORWARD ANY QUESTIONS TO OCRS.

Report Generated for toporowm on T/24/2009 Page 20f 13




Activities

= . o : . . - : tion .
7/23/2008 123219 PM OGLESBME  KINZERTH  BRC PAR ing to ESIS, Insu rance company
) nvolvement ) sesking subrogation

Insurance company called sesking subrogation since they fotaled the vehicls, Escalating to ESIS,
Michelle OglesbylATIFAR

CRS confirmed the Pre-PAR and PAR datail info with agent.

CRSaﬁv:!wﬂlg@absadandWﬁﬁsmtoESlSsimswuammﬁngwm.hwymbemmmmwmnﬁmmm.lfyou
havemheafdmmsmmeenbumdaysmtoday.goaheadandgivemscaﬂand!mnbokupmenewc)ahninfcandge!ycuintwchwith!haxo&w,

Descrntion
72302008 1221:35PM SR in Stadus of Closed has been Re-
Opened by OGLESBMI

Report Generated for toporowm on 7/24/2009 Page 3of 13
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Page 1 of 2

MAYA Y SILLIT AHMULLY O3 YSICHT ~ SUUTary

GM Vehicle Inquiry System

Summary

Help
VIN : 161aL55F677 |}
VEHICLE INFORMATION
Merehandising 1AL69 -2007 COBALT 4-DOOR LT .
Model : SEDAN Warranty Start Date : 08/13/2007
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : VANDERGRIFF CHEVROLET . 13-
PO BOX 180189 Selling Souree : CHEVROLET
ARLINGTON , TX 76096-6189
(817) 557-1200 Site Code : 07327
Business Associate
Code : 159198

PDI Status :

Branded Title :
REQUIRED FIELD ACTIONS

Service Contract : Warranty Block :

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Deseription Posted Date Status
SIR/AIRBAG LIGHT ILLUMINATED, DTC B00S1 SET(REF. TSB See
EL | 09110 |00 00 41-003) 0510512009 | Buttetin
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,
APPLICABLE WARRANTIES
Effective Effective End
; Deseription Date Odometer End Date Odometer
ﬁfﬁ‘?&ﬁw ER TO BUMPER LIMITED 08/13/2007 S miles | 08/13/2010 | 36005 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH | MR AR AN 08/13/2007 5 miles | 08/13/2013 | 100005 miles
90/80000 FEDERAL EMISSION CATALYTIC CONV. [ 0000 Smiles | 08/13/2015 | 80005 miles
AND PCM
60/100000 POWERTRAIN COVERAGE LIMITED , .
gon 08/13/2007 5 miles | 08/13/2012 ] 100005 miles
36/36000 FEDERAL EMISSION 08/13/2007 5miles | 08/13/2010} 36005 miles

I 1 G1ALSSFs7... 712412009




UM ¥V enicie Inguiry sysiem -~ summary

Page 2 of 2

CLAIM HISTORY
R.O Date RO T Labor Operation Odometer
’ Number | YP¢ Reading
0512412007 JEE | 1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

I - V1= G ALSF1... 71242009



UM Vemcie Inquiry system - Liaim risiory Page 1 01 1

GM Vehicle Inquiry System
Claim History

Help

VIN: | 1G1ALSSF6 77

CLAIM HISTORY

Repair Order
Number :

Repair Order Date : | 05/24/2007 A63225 | Odometer Reading : 0 miles

Serviced | VANDERGRIFF CHEVROLET Selling Source :
By: PO BOX 180189
ARLINGTON, TX 76096-0189 Site Code : 07327

557. ,
(817) 557-1200 Business Associate Code: | 159198

13 - CHEVROLET

R R T,
Cyele Cyele . Auth | Person | Line ;
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
Z7000 - PRE-
0s202007| 799 | o1 | 1 |DECMERY o [N NA | A [$10573] N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

I 1 5. VIN=1G1ALSS... 7/24/2009



UM Venhicle Inquiry System - Vehicle Build

Pagel ot 2

GM Vehicle Inquiry System
Vehicle Build

Serv, act - Warranty Block - Branded Title
Help
VIN 1G1ALS5Fe77
VEHICLE BUILD
Merci;anéiising Model : 1AL69 -2007 COBALT 4-DOOR LT SEDAN
m s
Gross Vehicle Weight Rating : 1713 kg (3777 b} Order Number : KIWMOSQ
Build Date : 05/24/2007 Build Plant ; 177A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALO - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AP3 - REMOTE VEHICLE START

ARS - DELUXE FRONT BUCKET SEAT

FACING

AT8 - RESTRAINT FPROVISIONS CHILD, RR SEAT, RR

AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS
ENTRY

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

B84 - BODY COLOR, BODYSIDE MOLDINGS

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

D36 - MIRROR /S R/V TILT

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

J41 - BRAKE, FRONT DISC/REAR DRUM

K34 - CRUISE CONTROL

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,COHIO

L61 - ENGINE, 2.2 DOHC 4V ECOTEC

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N45 - 3 SPOKE STEERING WHEEL

PGl - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6K

R6P - PREMIUM PAINT

R9M - WHOLESALE FLOORPLAN PLUS

RON - HEATED LEATHER APPOINTED FRONT
BUCKET SEATS

R9X - XM TRACKING CODE

SLM - STOCK ORDERS

I - N&:VIN~1G1ALSS.. 712472009




UM Vehicle inguiry System - Vehicie Buld Page 2 of 2

UQ4 - BASE SPEAKER SYSTEM | US8 - AM/FM STEREO, CD PLAYER & MP3 PLAYER
VK3 - FRONT LICENSE PLATE BRACKET VT7 - OWNERS MANUAL ENGLISH

U STATEMENT OF VEHICLE CERT.- ILT - ILT BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT 14C - GRAY

141 - GRAY 41U - BLACK

6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING "9aA - REAR sPRING

© 1998-2005 General Motors Corporation. All Rights Reserved.

I I~ 1G1ALSS... 72472009
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. Service Request Detail

8H No. 1-331238753 Ref No. 3 Goodwil o ) BRC Type PAR T
Site GW SubType Bus. Unlt  BRC
First Name Approvel  Notinitisted Area PAR
Evening # uee Sieering - Genersl Sub-Area Initiate PAR- Collision
City Caldwell involved Dir Lithia Cb, inc. Safaly  Yes

D ZipCd Con Acct Source Phone Updated  4/28/2005 2:58:48 PM

Serial #IVIN__1G1AKS2F357  ModeiYear 2005 Priosity Bedium  License® CHEVROL Owner  REIDPA

Make Chevrolet Warr, Start Status Open Cpened  4/27/2005 32218 PM

Model Cobalt Wileage 300 Sub-Status _ Satisfied Cloged

Abstract dangerous condition inveh

Customer DO NOT ASSUME BRC PAR FILE REFER ALL CALLS TO PAULA REID BOD-231-1841 X58023
Description

Pre-PAR

Weaver : ) Finsurame
*incident 184 just affer the Notice (TOWNSNAMEYExt  incident Dmmmmmmmmmcammemnemmmmmm
Log Desc to move back to the original lane, the steering locked up and the veh spun out and hit the
Component  Sisering concrets median.
. Damage  Front end was damaged, all the cust knows is that it can be fixed,
Vehicle Loc  Lithia Body Shop Desc
Add'l Info

Emgey Swe Canyor Counly Sheriifs Office

Names Canyon County EMS Maintloc  Has not had to have the veh maintained s it only has 30D miles on &
PAR Detail
Collision Y Non Collision Property N ThermalBvt N Spec Equip /A

Damage .
Vehicle 8O Waather CLEAR Prop Owner WA Proparty MIA
Speed Condition Typea
Last Service Loc Last Property MIA Prop Est $0.00
Date Service Location Repair Cost
Veh Est $0.00 Spec Equip NA Prop Demage NONE
Repair Cost installer Deascription
Primary Personal inspection inspected By | ion Mot Performed inspection
VehUse Tvpe DatelTime
Veh Damage Front end was damaged, Explain Dther MWEW VEHICLE
Description

"y// Report Generated for TOPOROWRM on 4/28/2005 Page 1of 10

s .



Service Request Detail , ><

PAR Injuries

cm*mw.wwsmaywm Neck injury, neck is
sirained, ﬁimmmb&d‘ﬁw,
canno!wnemberwhatwassahw

09/02/45 owaner‘sV

amamgm

Activities

ESIS - Injuries

uzwzoasssss:am LOTTM KELSEYY  NotifyCRM

“\>< Report Genersated for TOPOROWM on 47/29/20086 Page 2of 10



Service Request Detail

Activities

- ‘Received and assigned for ESIS escalation. i )
ARAN

CLOSE

3:22:44 PM

'cusn IS SEEKING MEDICAL COMPENSATION THE FILE 1S BEING SENT TO ESIS.
PAULA REID PAR 58023

\>< Report Generated for TOPOROWM on 4/20/2005 Page 30f 10



<
Service Reauest Detail g

Activities

REIDPA PAR Case Assessment Collision

CUSTOMER IS ALLEGING HER STEERIGN LOCKED UP AND CAUSED HER TO SPINN OUT OF CONTROLL INTO THE MEDIAN,
THERE WILL BE NO INSPECTION ON THE VEHICLE AT THIS TIME THE FILE WIL BE SENT TO ESIS FOR FURTHER ASSISTANCE.

PAULA REID PAR 58023

318:24PM  1-331238733, BRC PAR Case Assess

Dot stinn

Croaied . oo ! ity Type b-Type s Comolele e
4/26f2005 12:15:51 PM - REIDPA "REIDPA Cwnership Changed Ouwnership Escalated to  Done 42872005 12:15:51 PM  Ownership Escalated to BRC

o reated ' ; yoe & = . i = i
4282005 11:20:17 AW i 4/28/2005 11:20:17 AM  Service Request Ownership has
; y changed FROM: LOTTM TO: REIDPA

\/’_<’ Report Generated for TOPOROWM on 4/28/2005 Page 4of 10

" —



>-//
Service Request Detail T
Activities
Creatod ‘
AY2BI2008 19:19:37 Ab

5

LOTTM  REDPA  BRCPAR Acknowledgement Done 4/28/2005 121250 PM  Called izeai 4550237 ADRIAN

Summary:
CONTALT MADE

PALILA REID PAR 58023

=

C Aty Ty o :
4/28/2005 11:19:37 AM. LOTTM RE’DFA BRC P, 4/28/2005 12:19:34 PM

PURCHASED NEW @ APPROX, 300, VEHICLE

CUSTOMER STATED THAT HER HUSBAND WAS THE DRIVER AND THEY BOTH OWN THE VEMICLE
Dﬂverwenttcdrangamsammﬁceﬁanotherwhﬁnelanehewasgoingm,when he tried o move back to the original tane, the steering locked up and
the veh spun out and hit the concrete medisn.

CUSTOMER IS SEEKING MEDICAL COMPENSATION
CRM ADVISED THE FILE WILL BE SENT TO ESIS FOR THIS REASON NO INSPECTION COMPLETED AT THIS TIME
CUSTOMER ALSO INDICATED THE INSURANCE COMPANY IS COVERING THE REPAIRS TO THE VEMICLE

PAULA REID PAR 58023

- Report Generaled for TOPOROWM on 4/28/2005 P S5of 10
< age



‘ Serv’i Reauest Betéii /\<

Activities

pre

= < Ly : ¥ lype Activily Sub Typo Status Descnntion
4728/2005 11:19:35 AM  LOTTM REIDPA BRC PAR initial Contact- AV Done 4/28/2005 3:14:48 P Called FAVM
% E = BUS0YD SB748 CHEVROLET OF
BOISE

Figid

BOSOD 56748 CHEVROLET OF BOISE

FYi

CRM ADVISED OF THE ALLEGATION AND OF THE INVOLVED DLR INFORMATION.
THE CUSTOMERS CASE WILL BE SENT TO £518 FOR REVIEW FOR MEDICAL COMPENSATION THAT SHE IS SEEKING FROM GM.

CRM ADVISED OF CALL BACK INFORMATION AND HOURS OF OPERATION.

PAULA REID PAR 88023

Activity Sub.Tyno Status Descrption

ot < v z .
4 11:19:36 AM  LOTTM " REIDPA BRC PAR inltial Contact- Dealer Done 4/2B/2006 3:02:36 PM  Called (208) 323-5000 Lithia Cb, inc.
e I < Mot

Lithia C, inc.

Crm advised of the allegation and of the customers information and of the allegation.

The file will be sent to ESIS for medical compensation,

paula reid par 58023

e Report Generated for TOPOROWM on 4/28/2005 Page 6of 10
e ..



Service Request Detail , ><\

Activities

Descripntion
Assigned File to Paula Reid at Ext.

4/28/2005 12:20:07 PH
' o 58023

412812005 12:20:20 PM

Boescription

Researched VIN

i reated

832@5 122214 P
Surnmeary,

NO OTHER SR'S FOUND
MO OPEN RECALLS

PAULA REID PAR 58023

T~ Report Gengrated for TOPOROWM on 4/28/2005
- Page 7of 10



Service Request Detail ,

Activities

Created

Ownership has
changed FROM WALTERAB TO:
LOTTM

intion

111528 AM  Assigning activity to PAR Queue

RMmatapersonfranmePARDepmmmnctmmermhzbmsnessdaysr

Recsived and assigned in PAR.
Marjorie LotYPARMorkflow

e e Report Generated for TOPOROWM on 4/29/2005 Page Bof 10
el T—



_Service Reg uest Detail ><

Activities
Crested

4/2712005 3.36:37PM  KATHYH KATHYH

Outbound Ca Third Paty " Dong 42712005 33706 PM

Tir cust to Ay in Chev Cac.
Kathy Hodges/ot

412772005 3:35:56 PM  WALTERAB WALTERAS Inbound Call Customer  Complex Request 412712005 3:55:49 PM

Cusfsmmdmingdmmemad weﬂflsommmﬁcsdﬁxatﬁseramamﬂmmrln&ehneandmmmmmmhbm when he went back
over, the stearing whee! locked up and veh spun out and hit concrete median.

Cust seeks o teport her concem with the problems with the coball.
CRMacMsadmst&atCRMwauidlcmaﬁmﬂaﬂ:eteamMhanmPARmmammstsbgmummmwmzwm.

Andy Wallers/ATH/CAT

Activity Sub-Type Descrintion

4/27/2005335:55 P WALTERAB WALTERAB Ownership Changed ! 4271200633555 PM  Service Request Ownership has

changed FROM: KATHYH TO:
WALTERAB

\/>< Report Genarated for TOPOROWM on 4/20/2008 Page 9of 10



Service Reguest Detail ’ o ‘ ><

Activities

: Sratus

42772005 3:3518 PM  KATHYH  KATHYH Manager Review

Ac

; b . o
4f2712006 3:30:54 PM  KATHYH KATHYH inbound Call Gustomer Complex Request

Cust states that she needs 1o report a dangerous condition on Chevey Coball,

Cust seeks to speak o Chevrolat In regard to issue.

Cust siates that cust tried 1o comect stesring on veh, and sleering locked and he hit concrete median.
Crm advised cust will tr to Chevrolet cust asst.

Kathy Hodges/oc

“y/ Raport Generated for TOPOROWM on 4/28/2005 Page 10of 10
e .
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GM Vehicle Inquiry System

Summary

1 - ﬂmmxﬁm mmmm;
Help

fvin: [ 1a1axs2ros ~ ‘ |

VEHICLE INFORMATION
Merchandising Model : | 1AK69 -2005 COBALT 4-DOOR SEDAN | Warranty Start Date : ] 0372872005
BARS Order Type: | 70 - RETAIL - STOCK

Delivering Dealer CHEVROLET OF BOISE Selling Source : 13 - CHEVROLET
PO BOX 1338 - -
BOISE, ID 83701-1338 Site Code : 36017

{208} 323-5000

Businiess Associate Code : | 114383

Service Contract: | No Branded Title : No Warr;:ny Block : No | PDi Status ; Paid
REQUIRED FIELD ACTIONS

l Vehiele Has No Current Record Of Outstanding Campaigns ’

SERVICE INFORMATIONAL ITEMS

' Vehicle Has No Current Record Of Outstanding Service Information I
ONSTAR AND XM SATELLITE RADIO INFORMATION
| Vebicte Has No Associoted On Star or XM Radio Information, |
AFPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 03/28/2005 8 miles § 03/28/2008 36008 miles
T SHEET METAL COVERAGE RUST 03/28/2005 § miles | 037282011 | 100008 miles
50/80000 FEDERAL EMISSION CATALYTIC CONV. | 0350005 8 miles | 032872013 | 80008 miles
AND PCM
36/36000 FEDERAL EMISSION 03/28/2005 8§ miles | 03/28/2008 36008 miles
60/60000 POWERTRAIN - U.S. 03/28/2005 8 miles | 03/28/2010 606008 miles
CLAIM HISTORY
) RO : . Odometer
R.O Date Number Type Labor Operation Reading
021412003 I 1Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION




GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

mgsmmmam&laimﬂi&mﬂxmm&uﬂi*m&mmm- elivery Information. - Dealer Information -

Service Confract - ¥ T
Help
fvin: | 161axs2ros7 |
CLAIM HISTORY
. i Repair Order . .
Repair Order Date : | 02/14/2005 AG2886 | Odometer Reading : 0 miles
’ Number :
Serviced | CHEVROLET OF BOISE Sefling Source : 13- CHEVROLET
By : PO BOX 1338
BOISE, 1D 83701-1338 Site Code : 36017
(208) $23-3000 Business Associate Code: | 114383
Cyele | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
02/18/2005 ) s62 | 01 I | INSPECTION - BASE N/A NA T NA (5846 N
TIME

CHECK HISTORY

' Vehicle Has No Associated Check History.

© 1998-2004 General Motors Corporation. All Rights Reserved.



GM Vehicle Inguiry System - Vehicle Build Page 1 of 1

GM Vehicle Inquiry System

Vehicle Build

Home - Summary - Claim History_ - Yehicle Build - Vehicle Component - mliy_lgzy_m@g_r.r_n,.@sigg. - Dealer Information -

Help
{vin | 1614k 52957 [ |

VEHICLE BUILD

Merchandising Model : 1AK69 <2005 COBALT 4-DOOR SEDAN

Gross Vebicle Weight Rating : 1707 kg (3764 1b) Order Number : HXDVHC

Build Date : 02/14/2005 Bulld Plant : 1STA
OPTION CODES

gﬁé éDRIVER & RIGHT FRONT PASSENGER AIR ARS - DELUXE FRONT BUCKET SEAT

C67 - ELECT. FRONT AIR CONDITIONER DC8

FE1 - SUSPENSION SYSTEM-SOFT RIDE FES - 50-STATE EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 - 2.2L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION MX0 - 4-SPD. AUTO. TRANS, W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2 N46 - 4 SPOKE STEERING WHEEL

PGY - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES

ROU - GM ACCESS - AUTOBOOK IDENTIFIER SLM - STOCK ORDERS

UQ4 - BASE SPEAKER SYSTEM UI1C - AM/FM STEREO W/CD AND CLOCK

VK3 - FRONT LICENSE PLATE MOUNT VM3 - CONSUMER INFORMATION LABEL

5783 } CS;‘Q;{E&ENT OF VEHICLE CERT.- 1SA - BASE PACKAGE

I8Z - OPTION PACKAGE DISCOUNT 15U - SBANDSTONE METALLIC

52B - NEUTRAL 521- GRAY

S6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING 9AA - REAR SPRING

© 1998-2004 General Motors Corporation. All Rights Reserved.

I -1 VIN=1 G 1 AK 52... 4/29/2005
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RE:

Caldwell, ID ¢

ESIS/GM Central Claims Unit 800.888.0164 tel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tanya R. Morris
Clairns Administrator

Our File No.: 496864

Our Client: General Motors Corporation
Date/Event: 04/22/05

Subject vehicle: 2005 Chevrolet Cobalt
VIN: 1G1AKS52F957

e N

ESIS provides administrative claims handling services to General Motors (GM) in connection with
product liability claims against GM. They have referred your claim to our office for further handling.
Please address all future correspondence to my attention.

So we may further investigate your claim, we request that you provide us with the following information:

1.

2.

Statement describing the incident, outlining the date, time and events regarding this matter. Also
statements of other witnesses, if available would be appreciated;

Proof of defect in your vehicle, including expert’s reports, mechanic statements, or other supporting
documentation;

All medical records conceming the injuries suffered as a result of this accident; An Authorization for
Use and/or Disclosure of Confidential Medical Information form is enclosed to assist our office in
obtaining these records. Please provide the names and complete addresses for all medical providers
who treated the injuries sustained in the above incident;

Original photographs (or color copies) taken by you, or someone on your behalf, of the vehicle that is
the basis of your claim;

Documentation to substantiate the type and amount of damages claimed;

Current location of the subject vehicle. If you are in possession of the subject vehicle, you have an
obligation and responsibility to ensure that the subject vehicle and its related components are
maintained and preserved in their immediate post-incident condition for as long as you intend to
pursue a claim and/or cause of action.

When we have received this information, we will be in a better position to consider your claim. Should
you have any questions regarding this letter or your claim, please do not hesitate to contact me directly at
800.888.0164, Monday through Friday, 8:00 a.m. to 4:30 p.m., EST

Sincerely,

Tanya R. Morris
Clatms Administrator

A Risk M Services Company- One of the ACE Group of Companies




My husband & I was driving on 1 84 near the Notes Idaho exit when a car came off the exit in front of use
2005s0 my husband had to move so they would not hit use. And when he did ther was a truck there so he
Jjust moved the wheel a little to stay in the lane we were in and the cars steering froze on him. He could not
steer it so we spun around in the freeway and hit the concert medium.

That should not have happened as the roads where dry. Have other cars and they do not do that when ali
you do is correct a lane change. We went out there in are Honda pilot and did the same thing in it and
nothing happened. I hope you check out the steering in your Colbolt I don’t want what happened to us to
happen to any one else. 1 will never buy another Chevy car as I'm afraid of them your larger suvs and trucks
are good.

We have been driving for years and nothing like this has ever happened to use. I fell you should pay all my
bills and also pay the reminder that ! owe on the car .As 1 can not get another car until that one is paid in
full. 1 also have not been able to work since the accident .So 1 want lost time from my job.

THE CAR WAS TAKEN TO LITHIA BODY SHOP 1 DO NOT NO IF THEY CHECKED THE
STEERING AS  HAVE NOT TALKED TO ANYONE THERE MY INSURANCE HAS TALKED TO
THEM FHAVE FARMERS IN CALDWELL IDAHO 208-454-8811

I also have a Iot oF medical bills also.

I will not recommend your colbolt to no one as 1 fell it is not a safe car. When we started to change lanes
to come back into the lane we where in it felt like the car went air born and we turned all the way around in
the middle of the freeway then hit the medium in the middle of the freeway. Thank god every one stopped
ot we could have been killed.

If there were any witness to what happened you would have to talk to canyon county police, as 1 do not owe
off anyone that the police talked to and we where sited for the accident.

Also 1 fill I Should get paid for pain and suffering as 1 have not been able to do nothing for the pain in my
neck and chest.

Thurs‘day, May 19, 2005

Caldwell Idaho
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July 8, 2005
West Valley Medical Ctr

P.O.Box 31172
Tampa, FL 33631-1172

ESI3/GM Central Claims Unit 800.8R8.0164 gel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tanya R. Morris

Claims Administrator

Attention: Medical Records Department G\}B’t&'&ﬂ
RE:  OQurFile No.: (1 496864 ‘

Our Client: ~——General-Motors Corporation

Patient Name:

Date/Event: 04/22/05

Date of Birth: 04/25/48

ESIS is the third party administrator handling claims on behalf of General Motors Corporation.

Please provide me with a complete copy of Mary Bautista medical records and medical bills for the above

incident.

Enclosed please find the Authorization for Use and/or Disclosure of Confidential Medical Information

form for your file. If there is a copying charge for these records, please forward the records along with
your invoice and your Tax Identification Number.

Thank you for your cooperation.
Sincerely,
¢ e . ,
R ;LT
;/}’,‘(_ /}« Ty ‘Li,"‘,z_m
Taniya R. Morris
Claims Administrator
Enclosure

A Risk Manogement Services Compony- One of the ACE Group of Companies



AJTHORIZATION FOR USE AND/OR DISCLOSURE OF CONFIDENTIAL MEDICAL INFORMATION

I, the undersigned, hereby auhorize the following Authorized Health Care Providers to make the authorized use
and/or disclosure of confidential information contained in my medical records to ESIS at the address below:

Name, address, telephone number of medical provider: / i)jgf Q_/cs—{@zfg Qe, S7ec 20
A Aaliclog ical Aec PO y12-2i0¥  PoBe 947 Ruee 20 £3107
Name, address, telephone nu r of ical provider;
Bot 9160
Can o Fo at(.//i-

bt 377
MName, alldress, telephone nu

4 A e S KD

- At £ et ;:";
nider of medical provider:

cpd2 Po Bok 392
ly mepca) cre 55 - 309-§153 Thopd L Fl. 324L3)-1]92

Name, address, télephone number of medical provider:

’;4,&&;&5%@ 20F~HUlo-T0F2. WMMM :
Name, address, telephone number of medical provider:

t0g  PR-YEGST) 523 Feiryisal Ak, Collesd/ dd @R

Name, address, telephone nufnbyaf medical provider:

I understand that the purpose(s) for which this information is to t;e used and/or disclosed is for a product liability
claim against General Motors Corporation for an incident which octurred on or about 04/22/05,

The confidential information fiom my medical records and/or x-rays to be disclosed has no limitations as to the dates
of visits or injuries to be disclosed. I understand that full disclosure is authorized. This includes interviews of
doctors, EMTs, and other attendants regarding all matters relating to my examination, diagnosis, care, and treatment.

1 understand that;

® Thave aright to inspect or copy my confidential information that is to be used or disclosed.

 if my confidential health information is disclosed to someone who is not required-to comply with the federal
privacy protection regulations, then such information may be re-disclosed by the recipient and would no
longer be protected. )

* I may revoke this authorization at any time with respect to any Authorized Health Care Provider by notifying
such Authorized Health Care Provider in writing of my revocation of this authorization and delivering to such
Authorized Health Care Provider my revocation by mail or personal delivery.” ESIS requests a copy of such
revocation.

e the above-listed medical providers may not condition (withhold or refuse) treating me on whether I sign this
Authorization,

A photocopy of this Authorization can be accepted with the same authority as the original.

l Printed Name of Patient* { Date of Birth
./
.

. - __ N ———
tire of tative Date Signed P - V,,a I v ;

I o5/ [o5
Reiaﬁm&k?m individual* Authorify to act for Individual® :A 2 5 ﬂ
&

*If you are a personal representative signing this Authorization, please provide a description of your telatiogg @r&l indivi d
a description of your authority to act for the individual below. %wm

EXPIRATION OF AUTHORIZATION: THIS AUTHORIZATION FOR USE| AND/OR DISCLOSURE OF CONFIDENTIAL MEDICAL
INFORMATION WILL REMAIN IN EFFECT FOR AS LONG AS MY CLAIM AGAINST GENERAL MOTORS CORPORATION IS
PENDING UNLESS IT IS EXPRESSLY REVOKED IN WRITING BY ME AS NOTED ABOVE,

ESIS — General Motors Claims 4 Claim Number: 496864

PO Box 300 Claims Administrator: Tanya R. Morris
M/C 482-C20-D71
Detroit, MI 48265-3000 ESIS is the third-party administrator for General Motors Corporation,
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Jul 20 2005 3:47PN PRACTICE MAMNAGEMENT 208 344 1826 p.1

Caldwell Radiological Associates, P.A.

P.O. Box 9648
Boise, 1D 83707
Phone: (208)-472-8108

Fax: (208)-344-1926

FAX COVER SHEET

Tor| NN e btiie o % From

s 2 :
T e o e e o e e i aes en o h

Ch::ms:»ﬁmv:lw LA ...} WNumber of PageS:i S S

FaxNumber:| ~~ v 7 o im0 ] Date:| + M. .

Phone Number:l R Re: i Vo AT e

YourRef.# - .*1 "7 . OurRef#| vl
. ) - Please ; .
Urgent ~ For Re'tew Comment Please Reply Please Recycle

Confidential Facsimile Cover Sheet
IMPORTANT: This facsimile, in.uding any attachment. cortains information that may be confidential
or privileged, and is intended sclely fo: the entity or indwvidual to whom it is addressed. H you are not
the Intended recipient, olease notify us immediately by telephone and destroy all information
received. You are hereby natified that zny disclosure, copying, of distribution of this message is strictly
prohibited. Thank you.
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Jul 20 2005 3:47PM PRACTIZz MHNAGEMENT

Caldwell Radiclogical Associates, P.A.
PO Box B&49

BOISE, 1D 83707

208-472-81C8 {86 (CRA.AR DEBORLIX)

_ \
?

CALDWSLL ID _

256298,1%156977

23 04/22/05 71020-26 RAZIOLCCIC ZXA 13.2

43 05/16/05 3.10C $22.80 PRINIIP 123.2
Balance:

Primary: €.0C Secondary: 0.00 Personal:

05/02/05 insur BCS-PRIN
05/03/05 insur PRINCIPZ,

e wm e s me e me om MBS We e A e m o s e e e e RO W M T e e e e SR W M W We ci e m e e TR W e an e e

259299, 2*156977 INIIINIGINGEGEGN

34 04/22/05 72106-26 RADICLOCGIC £XA 13.2

42 05/16/05 3.100 $22.80 ZRINIP 13.2
Balance:

Primary: 0.00 Seccndary: €.0C Personal:

085/02/05 insur ECS~PRIM
05/03/08 insur PRINCI?2L

- WA R R MR M e s AR W e s ew e S S B R WD SR W T mee Aw R me s M me m e G S e W v e e

259301.2+156577

35 04/22/05 72040-26 RADIOLOGIC LXA 13.2

41 03/16/05 3.1¢C0 $22.80 PRINCIP 13.2
Balance
Primary: 0.00 Secondary: 0. 00 Personal:
05/02/05 insur ECS-PRIN
05/03/05 dinsur PRINCIPA

- e e e W W mm e e e e me o r W w am BU MR A %o e e m e e 60 BB MM Mo rm om ww e N We Wk me me wh e mw

46 06/28/035 7214.-26 MR IMAG SP (AN 5.2
Balance

Primary: 0.C0 Secondary: 0. 00 Personali:

208 344 1926 p.3

Prirted 14:22:23 20 JUL 2305
TaxIZ:BZ203031¢%5

SSN: 519-3B-81353

Pacne: 208-455-0237

- e e s e e e wm wm v e wn we we e W ee e e T e e e

*Frivate*
Posted Date: 04/29/20C5
v7i.4 34.00 C4&2505L0OR 258299,
0.00 051605DEB 35940.3
34.00
0.0C Adjustments: 0.C0
125000
125000
*Private*
Posted Date: 04/25/2005
Vi..4 34.20 042905L0R 259239,
0.C0 0516C5DER 35940.2
34.00
0.00 Adjustments: 0.00
125000
125000
*Drivace*
Pos-ed Date: 04/29/200%
V71.4 31.00 042505L0R 259301,
.00 051605DEB 35940.1
31.00
.00 Adjustments: 3.060
125001
125001
*Private®
Pested Date: 07/18/200%
722 .4 231.C0 0716C5JES 2669106,
231.0¢C
0.00 Adjustments: 0.00
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208 344 1826
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|

PRACTICE MANAGEMEN {Cont inued)




Jul 20 2005 3:47PH PRACTICE nANAGEMENT

Wegt Valley Madical Centerx

1717 Arxlington Avenue
Phene #: 208-455-3300

208 344 1826 p.7

Caldwell, Idaho 83605

Fax #: 20§-455-3735

Pt W : aczending M.D2 Frost,Charles
DOB: Ordevring M.D ;Charles
Age/Sex: Lecacion: M.RAD
Unitc #: MOCOLl563577 Status: REG REF
Admit Diagnosis: NECX PAIN Radzclogy #: 21922
Exam Date: 06/29/2005 vooount ¥
Exams: CPT CCODE:
000266520 MRI-EPINT CIRVIC:L 72341
<Zontinueds

foraminal stenosis at C5-C6. No focal disc protrusion at any
level. No abnormal signal to suggest an occult fracture.

** Blectronically Signed by TIRXY A.

CC: Charles Frost,2A/Dr. Hill

Niatated Cate/Time: 06/2%9/200F {(07950)
Technologist: SONSUK KING RT(:) (MF 1)

Transcriped Date/Time: CGE€/29/:0035 {1048}
Transcriptionisc: MRALKD/MRALMD/MRALKD/*
Zlectroric Signature Date/Time: 077/353/2005 (1033)

Jrig Print 2/T: E: 0&/3C/2005 (1371 Batch No: 2302
FAGE 2 PRACTOCE MAN.: 5ZMENT

STOLL, MD on C&£/3C/2C05 at 1033 **
Reported and Signei by: TERRY A. STOLL, M3



Robin W. King, D.C., C.C.R.D.

1523 Fairview Ave
Caldwell, ID 83605
(208) 455-9591

Fax (208) 459-2612

July 15, 2005
uly sont ,“ﬂm‘g
T~

Esis/GM Central Claims Unit L2 6 WH
P.O. Box 300
Detroit, MI 48265-3000 Mcwmsm
Attn: Tanya Morris @'\5'6
RE:
DOL: 4/22/05

CLAIM NO. 496864
Enclosed please find a copy of BB chart notes. There is 2 $25.00 charge

for this service. If you need any further assistance, please feel free to call my office.

Sincerely,

Robin W. King, D.C.
Tax Identification Number: 810592641

RWK/rh



RobinKing, D.C.
1623 Fairview Avenue

Caldwell, ID 83605 E
; 711512005
(208)455-9591 15/20

BAUMAOOD
1528

CALDWELL, I

Previous Balance 0.00
5/5/2005 99203 NEW PATIENT30 MIN 60.00
5{5/2005 98940 CMT, 1 TO 2 REGIONS 30.00
5/5/2005 87110 THERAPEUTIC EXERCISE 25.00
5/6/2005 97014 ELEC. STIM. » 25.00
5/9/2005 298940 CMT, 1 TO 2 REGIONS 30.00
5972005 97110 THERAPEUTIC EXERCISE 25.00
5/9/2005 97014 ELEC. STIM. 25.00
511112006 98940 CMT, 1 TO 2 REGIONS ’ 30.00
51112005 g7110 THERAPEUTIC EXERCISE 25.00
§111/2005 897014 ELEC. STIM. 25.00
5/13/2005 98940 CMT, 1 TO 2 REGIONS 30.00
5/13/20065 87110 THERAPEUTIC EXERCISE 25.00
5/13/2005 97014 ELEC. S8TIM. 25.00
5/17/2005 98940 CMT, 1 TO 2 REGIONS 30.00
5/17/2008 97110 THERAPEUTIC EXERCISE 25.00
5/1772005 97012 INTERSEG 25.00
5/19/2005 98840 CMT, 1 TO 2 REGIONS 30.00
5119/2005 97110 THERAPEUTIC EXERCISE 25.00

B/19/2005 87012 INTERBEG 25.00

Total Balance Due

Continued Continued Continued Continued




RobinKing, D.C.
1523 Fairview Avenue
Caldwell, ID 83605
{(208)455-9591

7/15/2005 2

BAUMAOOO
- CALDWELL, ID - 1528

812312005 98940 CMT, 1 TO 2 REGIONS 30.00
B/23/2005 97110 THERAPEUTIC EXERCISE 25.00
5/23/2005 97012 INTERSEG 25.00
5/25/2005 98940 CMT, 1 TO 2 REGIONS : 30.00
5/25/2006 97110 THERAPEUTIC EXERCISE 25.00
5/25/2005 97012 INTERSEG 25.00
5/31/2005 9BY40 CMT, 1 TO 2 REGIONS 30.00
513120086 97110 THERAPEUTIC EXERCISE 25.00
5131/2005 99213 ESTABLISHED PATIENT, 15 Mii 50.00
6/2/2005 98940 CMT, 1 TO 2 REGIONS 30.00
B/2/2005 97110 THERAPEUTIC EXERCISE 25.00
8212008 97012 INTERSEG 25.00
&/7/2005 88940 CMT, 1 TO 2 REGIONS 30.00
6/7/20058 87110 THERAPEUTIC EXERCISE 25.00
&6/7/12005 97012 INTERSEG 25,00
6/9/2005 08940 CMT, 1 TO 2 REGIONS 30.00
6/9/2005 g7110 THERAPEUTIC EXERCISE 25.00
6/9/2005 97012 INTERSEG 25.00
6/14/2005 97112 NEUROMUSCULAR RE-EDUCA 25.00
6/14/2005 97110 THERAPEUTIC EXERCISE 25.00
6/14/2005 99213 ESTABLISHED PATIENT, 15 Mil 50.00

Total Balance Due

Continued

Continued

Responsibility




RobinKing, D.C.
1523 Fairview Avenue

Caldwell, ID 83605 S
9 1 005
(208)455-9591 711512

BAUMAOOO
1528

CALDWELL, ID

6/16/2005 98840 CMT, 1 TO 2 REGIONS 30.00
6/16/2005 97110 THERAPEUTIC EXERCISE 25.00

Total Balance Due

1,200.00

|200.”




Robii_W. King, D.C., C.C.R)).

Chiropractic & Rehabilitation

1523 Fairview Avenue
Caldwell, Idsho 83605
Telephone (208) 455-9591
Fax (208) 459-2612

May §, 2005

Charlie Frost, PA-C
1200 Garrity Bivd,
Nampa, ID 83687

re: [
. DOB:
MVA: 4-22-05

Dear Mr. Frost;

Thank-you for referring [INIEEMMM: my office for treatment of a cervical spine strain. [N ststes
that on 4-22-05, she was a passenger in a car being driven by her husband that was side-swiped and thrown into
a spin and the car eventually hit the concrete median. She was wearing a bels, the airbag was deployed, but she
denies any loss of consciousness. She said she felt immediate neck, chest and low back pain. She was taken by
ambulance to West Valley Medical Center where x-rays of the chest, lumbar spine and cervical spine revealed
no acute fracture or pathology - mild osteopenia and DID of the lumbar spine. She was prescribed some
medications for her discomfort and eventually followed up with you. Upon referral from you I evaluated her on
5-5-05.

_Mmﬁmoﬁmﬁ:ﬁ&llﬂ%ﬁymﬁw&wxi&ﬁ@ﬁwﬁp@mmﬂm&ﬁm
chest pain. Coughing and sneezing increase the right upper rib pain and she denies any discomfort into the
upper extremities. She has had a constant suboccipital headache that refers to the frontal area and is

accompanied by vertigo — no visual field defects or tinnitus are mentioned.

_krmwmmwmmﬂwﬁ@twmﬂimmwwmm
subocciput. Active cervical spine flexion causes discomfort at 40-degrees in the interscapular region, Active
cervical spine extension s limited to 30-degrees by discomfort in the cervicothoracic junction. Active cervical
spine left rotation is limited to 20-degrees by discomfort in the right upper trapezius and right rotation 40-
degrees by pain in the left upper trapezius. Active cervical spine lateral flexion cause discomfort at 20-degrees
bilaterally by discomfort in the contralateral upper trapezius, Cervical spine compression tests in neutral
increases the cervicothoracic discomfort. Cervical spine compression test in right flexion causes moderate
discomfort in the cervicothoracic junction. Cervical spine compression test in left flexion is unremarkable.
Cervical spine distraction test decreases the discomfort. Shoulder depression test on the right increases the right
upper trapezius discomfort. Shoulder depression test on the left causes mild upper trapezius discomfort. No
focal motor or sensory deficits are found in the upper extremities, Deep tendon reflexes are 2+ and symmetric at
the biceps, brachioradialis and tricep tendons. '

IMPRESSION
-uﬂ‘ers from a cervicothoracic spine sprain with right pectoralis strain and cervicogenic headaches.
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JTREATMENT

1. Motor nerve stimulation of the upper trapezii.

2. Active ranges-of-motion for the cervical spine — beginning with rotation.

3. Gentiemxpuimoaefmeupperthmwspmemdmauythemmspme
4. Home stretching exercises for the pectorali and trapezii.

I /! e scen 3 times per week over the next 2 weeks, after which time she will be re-evaluated and
referred back to you. Thanks again for the veferral.

Sincerely,
Robin W. King, D.C,
RWEK:csk












Robii W. ng,DC.,CCR ).

Ckirepractic & Rehabilitation

1523 Feirview Avenue
Caldwell, Idaho B3603
Telephone (208) 455-9391
Fax (208) 439-2612

May 17, 2005

Charlie Frost, PA-C
1200 Garrity Bhvd,
MNampa, 1D 83687

RE:

DOB:
MVA: 4-2245.

p«mﬁm@dmimmm. hemtreatedatmawfsvnsltsaverthepastz -
weeks. The treatment sessions have consisted of motor nerve stimulation of the upper trapezii, active ranges-
of-mwtion and long axis distraction for the cervical spine, and manipulation of the upper thoracic spine. She has

also been performing home stretching exercises for the pectorali (gently), trapezii and wall walking for the right
shoulder.

] has responded relatively well to the treatment plan. The cervicothoracic discomfort and
heagacnes nave decreased significantly. The right pectoralis is still moderately sore - she can®t Hift much,

At this stage in care [ have told her to continue with the ice and home exercise program, avoid repetitive lifting

or grasping with the right pectoralis and recormmend 2 more weeks of treatment at a frequency of 2-3 times per
Sati

Sincerely,
=g
Robin W. King, D.C.

RWi:csk









Robi_W. King, D.C., C.C.R_ .

Chlropraetic & Rehabilitation

1523 Fairview Avenue
Caldwell, Idaho 83605

Telephone (208) 455-9591
Fax (208) 459-2612

May 31, 2005

Charlie Frost, PA-C
1200 Garrity Bivd.
Nampa, ID 83687

RE:
DOB I
MVA: 4-22-05

Dear Mr. Frost:

'ﬂunksagamforrefarmg_tomyo ffice for treatment of a cervicothoracic spine sprain
with pectorali strain and cervicogenic headaches. lmbmméamiommaveﬂhepast
4weekswiﬁsam-mbemgpufmmedtoday The treatment sessions have consisted of myofascial therapy

m&ewmgwrm&maf&emﬁmd&ammmmmmmam
for the upper back, neck and right shoulder.

_mmdcdveaywenmthcwmmp!m She reporis a greater than 50 percent improvement
in the pain of the upper back, neck, and right pectoralis/shoulder; the headaches are also less bothersome.

“‘_ﬁmidymwmmammr@tmmmﬂﬂmdwmr@m Active cervical
spine flexion and right rotation are full and painfree. Active cervical spine extension and left rotation cause
discomfort at endrange in the cervicothoracic junction. Active cervical spine Interal flexion causes discomfort at
endrange in the contralateral upper trapezius. Cervical spine compression tests in right flexion cause moderate
cervicothoracic pain. Cervical spine compression tests in all other quadrants, and distraction tests are
unremarkable. Shoulder depression tests both on the right and the left cause upper trapezius discomfort. No
focal motor or sensory deficits are found in the upper extremities, Deep tendon reflexes are 2+ and symmetric at
the biceps, brachioradialis and tricep tendons.

_respmdmgtocmatanexp&&dm& Her strength is improving, but 1 am not sure if she will
- be able to handle a 50-pound load at work - she states this is a required job duty and will discuss work retum
options with you. 1 feel 2 more weeks of treatment to push some strengthening is warranted. She has not been
rescheduled at this time, awaiting your recommendations.
Sincerely, ,
Robin W, King, D.C.
RWK:csk
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Robi__W. King, D.C., C.C.R)).

Chiropractic & Rehabilitation

1523 Fairview Avenue
Caldwell, Idaho 83603
Telephone (208) 455-9591
Fax (208) 459-2612

June 14, 2005

Charlie Frost, PA-C
1200 Garrity Bivd,
Mampa, 1D 83687

RE:
DOB: 4-25-48
MVA: 42205

Dear My, Frost:

mwmm-omom%mmmofammm

with cervicogenic headaches and right shoulder strain. [N =s trested 3 times over the past 2 weeks

with a re-exam being performed on this 4® visit. The treatment sessions have focused on: msm«apyome

upper back and neck and strengthening exercises for the neck and right shoulder. -

upper back and neck pain is nearly resolved ~ the headaches are not mentioned today, but the
n@ﬁ%ﬁwﬁﬂm&d&h&w&awof&wmmmwmomm

I iy tender to palpation in the right interscapular region. Active cervical spine flexion causes
mild discomfort at endrange in the interscapular region. Active cervical spine extension, rotation and lateral
flexion are full and painfree. Cervical spine compression, distraction and shoulder depression tests are
unremarkable, Ripht shoulder range-of-motion is still restricted by pain at endrange flexion and abduction. No
m&momrmmryéeﬁm&mmmme@wmﬁes Deep tendon reflexes are 2+ and symmetric at
- the biceps, Mmmismmwpmm

At this stage in care 1 fee! [ c=:vicothoracic sprain with right pectoralis strain has nearly resolved
— 28 have the cervicogenic headaches. The right shoulder strain has been more resistant to treatment, and given
‘the fact that she had shoulder surgery last vear [ am not sure if it will ever be painfree. Itold her to discuss
future management/special imaging studies for the right shoulder with you. She is being released from active
care in my office. I told her that if there is any exacerbation of the neck or mid back complaint when she returns
to work she can return o my office on an as-needed-basis. Thanksagamfmﬂtereferralofﬁmchaﬂengmgm

Sincerely,

Robin W. King, D.C.

RWK:csk
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CANYON COUNTY AMBULANCE DISTRICT
P O BOX 9160, NAMPA, ID 83652

{208) 466-8800
Run number: 05.2088
Date of call: 4/22r2005
Time of call: 15:14
Caller:
From: <i-84>

To: West Valley Medical Center

CALDWELL, 1D

Primary payor: FARMERS INSURANCE
CLAIM
Secondary payor: - Bill Patient

Description Check # Quantity Unit price  Payment dale Amount
BLS BASE RATE EMERGENCY 1 365.00 365.00
MILEAGE 3 6.00 18.00
OXIMETER 1 15.00 15.00
SPINAL IMMOB. - C-COLLARMDED 1 20.00 20.00
SPINAL IMMOB. - LBB 1 40.00 40.00

0

0

PLEASE PAY THIS AMOUNT: $458.00

CETACHALONG ABOVE LINE AND RETURN STUB WITH YOUR PAYMENT, THANK YOU.

enclosed:

Current date: (O7/18/2005
Due Upon Receipt

Remit to: CANYON COUNTY AMBULANCE DISTRICT
P O BOX 9160
NAMPA, ID 83652

We filed a claim with your insurance company 30 days ago. Please be advised that they have not responded. You need to
contact them about payment on this account or pay the balance due. if you have any questions, please call our office. Thank

you!



) Canyon County Paramedics
A
- 1222 North Midland Bivd., Nampa, 1D 83651
{208) 466-8800 Run Number. 53876
) PrntDa®:  Jujy 18, 2005
www. CCParamedics.com
Call Summary Cutcoms Times
G 1ot 041222005 @ 15:06 Svtsaes Scene > Hospital G Bt 15:06
Reapedadto MVA - Auto ot complosed oy Bollar, Kevin gt 15:09
bacasion 1-84, MP 26 172 Lo of e BLS Eavonts 15:09
Caldwell, 14, UNITED STATES 83605 S 15:14
Bestomtin West Valley Med. Ctr. o 15:24
— 4 Pt Radnovich, R 15:30
Cloar; 15:51
Responied wils Middieton QRU EMTs Fesosn Closest
Ssgtnieg Mheage 10,00 Tenast Anten:
Fomm zome 3 Ending Wlisegs 12.20 et Dapet
Tomm . lanatiens 220
(Phyician not om L) C. Frost, PA
Patient Information
- — — [
s Caldwell, Id. UNITED STATES sa8l
fes Apr235, 1948 (56 Addroca
. FD b et e Catawell, 1a, UN1 ED STATES
- e ~
X Paans
= oo = -
Simplot Meat Products, Inc Caldwell, 1d, UNITED STATES
P Bt Cell Phone, Wallet, Given to Husband (@ scepe
insurance infrmation
smaien Cormpaty FARMERS INSURANCE Policy # Motor Vehicle Unk. Ins. Group #
o Sy PRINCIPAL MUTUAL-SIMPL: Policy # Unk. ins, Group #
History Information
Chief Complaint: Trauma - PL. c/o cervical and lumbar spine pain, and chest pain associated with MVC.
Patient Denles: Abdominal pain, Extremity pain, Flank pain, Head ache, Hip pain, Loss of consciousness, Nausea & vomiting, Numbness
Relevant Past History: * - Pt has a previous injury o her L-spine that bas caused her pain, but states that the pain is much worse thai normal.
WMedications: Denies any
Allergies: Demerol

Confidentiality Statement: The information contained within this document is privileged, confidential, or othenwise protected from disclosure
and is only for use by the individual(s) or entity for which it was intended. All persons are advised thet they may face penalties under federal
law for sharing this information with unauthorized individuals. i you have received this document in emor, please phone (208)-466-8800

immediately to arrange for its return.

Pagel of 3




‘ < ! Canyon County Paramedics
s,

1222 North Midland Bivd., Nampa, 1D 83651
(208) 466-8800 v Run Mumber:  £287¢
FrimDate:  July 18, 2005

www, CC Paramedics.com

Assessment Information
buseradbslon ge the pertivent findngs of ¥ plysical exam.
15:16 Assessed by:  Bollar, Kevin
Body hres Ao semes Earm Dntels
Pt presents in mild pain
seated in the passenger seat of the vehicle with her feet out of the vehicle on the ground
Neuro alentécoriented x4, no newro deficits
Head normocephalic not tender to palpation, no deformities or crepitus noted on exam
Eyes PERRL
Ears atranmatic, no drainage
Nose atraumatic, no drainage
Oropharynx clear, no oral trauma, o dminage
Neck tender to palpation midline, Middleton had a No-Neck C-collar in place prior to our asrival
Chest symmetrical Pt. ¢/o pain 10 her L-amerior chest, lateral to the sternum, and just sub-clavicular that is
reproducable upon palpation, oo crepitus or sub-q air noted on exam.
Breath Sounds all fields
clear & eqgual
Heart tones present
Abdomen soft & non-tender to palpation
Thoracic terder 1o palpation @ the level of T-12-L-3, this is in the same area as her previous injury, but states that pain from
her previous injury was lower in her L-spine.
Pelvis non-tender to palpation
Upper Extremities atraumatic, full ROM, intact pulses,  no deficits noted
movement, & sensation
Lower Extremities atraumatic, full ROM, intact pulses,  mo deficits noted
movement, & sensation
MOV Veh ks Vehicle was traveling Eastbound on I-84 between mp 26 & 27, pt. states that her husband was
attempting a lane change when be lost control and collided with the concrete divider of the
freewny. The vehicle appears to bave been traveling at about a 45 deg. angle to the divider with
the irapact head on to the front end of the vehicle. The vehicle spun and is now facing
Westbound in the Eastbound land. Pt states that they were traveling at about 60-65 roph when
her husband lost control. Pt was restrained and airbags did deploy. There is modemte intrusion
1o the engine compariment.
Vil Signs
e i Buby Smeath  PobsBam, =0z PemPab  Bese i mefaf 888 EICGE  Sewmmes
15:25 11450 86 (o e 97 % 16 et 15
15:30 11691 85 mewm R 96 % 16 Wt 15
impression
impression: Trauma - Pt. has probable contusion to L-lateral/anterior chest, probable exacerbation of her previous L-spine injury, and poss. new injury to
C-spine and L-spine.
interventions provided by Middision ORUEWTs Tt Fater poalie
prior to £CP Medic 4's amival: Spinal Precautions No-Meck C-collar applied
Interventions provided by Canyon County Paramedics
s Imemen Demriasion Futer Dototie
15:28 Spinal Precautions Immobilized: LBB, C-Collar; No-neck, Secured: Straps & headbed,

Reassess: No newro deficits noted, By:Bollar, Kevin

X E— ED Nusse @ bedside

Confidentiality Staternent The information contained within this document s privileged, confidential, or othemwise protected from disclosure
and is only for use by the individual(s) or entity for which it was intended. Al persons are advised that they may face penaities under federal
law for sharing this information with unauthorized individuals. If you have received this document in error, please phone (208)-468-880D
immediately to arrangs for its retum. Page2 of 3




Canyon County Paramedics

1222 North Midland Blvd., Nempa, 1D 83651
{208} 466-8800 Run Number. 57876

Print Dato:
www, CC Paramedics.com July 18, 2005

Marrative

Arrived to find TV Paramedics and Middleton volunteers, along with PD already on scene. The pt. is sitting in the passenger seat of the vehicle with c-collar in
place and manual c-spine siabilization applied. Pt. was the passenger of the vehicle and her husband, the driver has no ¢/o pain or injury and denics the need for
medical attention. PL assessed and treated per protocols, transfered to LSB, with "Back Raft” in place, and secured, pt. loaded into the amb. Pi. reassessed in the
amb, and transferred to WVMC. Pt began to c/o pressure in her head as we were arriving at WVMC, but still had no tenderness noted and palpation did not inc.
the pressure. Pt released to ED staff @ WVMC, status unchanged.

Crew
Creest Bollar, Kevin 9-ADV
oot Black, Kevin Y-ICP
Crow Storer, Doug D-ICP

Confidentislity Statement The information contained within this document is privileged, confidential, or othemwise protecied from disclosure
and is only for use by the individuai(s) or entity for which it was intended. All persons afe advised that they may face penaities under federal
law for sharing this information with unauthorized individuals. i you have received this document in eror, please phone (208)-466-8800
immediately to arrangs for its return. Page3 of 3



ESIS/GM Central Claims Unit 800.888.0164 rel
P.C. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tanya R. Morris
Claims Administrator

April 11, 2006

Caldwell, ID

Re:  Claim No: 496864
Our Client: General Motors Corporation
Date/Event:  04/22/05
Vehicle: 2005 Chevrolet Cobailt

Vin No: 161K 527957
Dear [N

As you know, ESIS is the Third Party Administrator handling product liability claims on behalf of GM.
We have been informed that the subject vehicle has been sold and scrapped. As I mentioned to you
" before, without the vehicle GM is unable to evaluate this matter.

Should you have any questions or additional information please submit for our review within the next 10
days. If I do not hear from you by April 25" I will close my file accordingly.

Sincerely,

Tanya R. Morris

A Risk Manogement Services Company- One of the ACE Group of Companies
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BRC Type PAR
Site GW SubTyps Bus, Uniz  BRC
First Name Approvel  Not Initiated Area PAR
Evaning 2 . uce Restraints - (SIR) - Driver Front Sub-Area Initiste PAR- Injury
City Fulsom Involved Dir  John L. Sullivan Chevrolet Safely  Yes
, ZipCd Con Acct Source Phone Updated  8/13/2005 12:08:03 PM
Hodel Year 2005 Priority Medium  License# CHEVROL Owmer  KELSEYY
Wiake Chevrolet Warr. Start  05/13/2008 Status Open Opened  8/10/2005 12:46:08 PM
Model Cobaht 3000 Sub-Status _ Satisfied Closed
Abstract . Restaints - (SIR) - Driver Front, non deployment
Customer  BRC Flie"Do Not Assume *Refer calls to Yolanda Kelsey/PARY ext 57002

Description

Pre-PAR

Houston

Progressive Insurance {claimBunk)

incident exiting Hwy 85 near Blue Ok incident Cust mother stated thinks daughtsr was getting off hwy and was trying to lum when the
Loc Dese sbeﬁngmlumnbdwdandvehspunoutVehwasnmdﬁveab&easavesu&didnothitomer
Component Steering column locked and veh spun out of control velvs but was towed from scene.
Damage  Believes whole front end was damagsd
Vehicle Loc  unknown: released o an ins Dese
Addl info
Emgey Sve  Cust mother doss not know
Names Maint Loc  Cust mother Does not know
PAR Detail
Collision A\ Kon Collision Property N ThermalBvt N Bpec Equip none{no sve since cwning)
Damage )
Vehicie 75 Weather dry Prop Cwner  DOT Property lightpole and guardrail
Speed Condition Type
Last Sorvice Lo Last Property exiting Huy 65 near Blue Oak Prop Est 2000
Date Service Location Repair Cost
Veh Est $14.000.00 Spec Equip nfa Prop Damnage  pole was knocked down apd Guardrall deited
Repair Cost instailer Deseription
Primary Parsonat Inspaction inspected By  inspection Not Performed inspection
" 'Veh Uss Type DateiTime N
Veh Damage trunk, passensgr side rear, ont Bres and grlle Explain Oter -
Description
Page 1of é
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Service Request Detail

PAR Injuries
1 ' Y
08/22/80  Occupant of Cwners

7

3 broken ribs, multiple burns and abrasions on wridt,
bruising and muscular injuries througout body

522 Rowiands CT

Activities

cUstseekswknestinmﬁwevehhasbeenségnedmermmemmmﬁwmnhkmfGMspmss.mwwmmmﬁbmb@n
formﬂedtuESi&amm%anmtsmmmhsmn,mﬂadviaodRspeakingdﬁxevebonh,—ﬁwacanbenozmmmemeveh.axstsmdemtooﬂ.
crm advised cust that

file will be forwardad to ESIS.

Yolanda Kelsey/par/57052

y Re- o oo 'iforTOF'ORQWMonBﬁS/ZOOﬁ P s

i S ggod




Activities

Service Re &zest Detail ' ><

/1372005 12:04:05 P With Injusy Major

Type of injury: 3 broken ribs, mulfiple bums and abrasions on wrist, brulsing and muscular injuries thiougout body

Yolanda Kelsey/PAR/ ext 57052

TTSROW L. Report Generated for T - 81872005 naiate Page 3of B.pori Ge
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Service Request Detail ,

Activities

B/3/2005 12:04:37 1

Final Business Case Summary.

1-CRM REVIEWED PAR FILE.

2-CRM CONTACTED CUSTOMER AND CONFIRMED 1241 FACTS.

3-CRM ADVISED CUSTOMER THAT FILE IS TO BE FORWARDED TO ESIS DUE TO INJURIES.

4-CRM CLOSED FILE AND FORWARDED TO ESIS...
NO OFFERS OF REPURCHASE/REPAIR EXTENDED.

YOLANDA KELSEY/APAR/STDE2

Yolanda Kelsey/PAR ext 57082

" 8/13/2005 11:58:15 AM

81312005 " KELSEYY  Outbound Cali Field
RepWhist

no additional call required

Status

1-355114208, BRC PAR Case Assess

B/13/2005 11:57:47.AM
e infury Mejor

55

- {ERESeT Generated for TOPOROWM - i Pagedol®
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Service Request Detail

Activities
& 0 ” ;B
12005 11:51:42 AW KELSEYY KELSEYY

4 Araisee:
Az -

Lo : A : -
BRC initls} Contact- AV

Renslow Michael 80500 58641

Rensiow o L Mike

General Motors ' Fieid
Rensiow Michasl 80509 58641 JOHN L. SULLIVAN CHEVROLET ROSEVILLE CA
cnnVmaav%aiagafaiiegatbnofsmﬁngmel!ockmupcaus&ngacsﬂisim.dmtoinjuﬂee!haﬁkeismfcmede&S.Wisnly‘

Yolanda Kelsey/par/57092

iptinn

81302005 115000 AM @ (B18) 782-1243

z vty By
BRC PAR

stoe Bryan ' John L. Sullivan Chevrolet 112104
< spoke w/ asst sve mgr Bryan Stoe @0 (816) 782-1243 ) )
cmWthmmbsmmwmmmmmmmw.mwmuwmmemmﬁasmemstsbamgmm
ESIS. crm advised sve mgr that if the cust should contact the dir in reference to same concem-please refer cust o GM PAR.

Yolanda Kelsey/PAR/ ext 57082.

>< Repe™ - ~dfor TOPOROWM on 8/15/2005 K Page S0l 9

, -




Activities
372005 11:43:27 AM  KELSEYY

05046 A/C SYSTEM WIRING AND DUAL STAGE AIRBAG MODULE WIRING

Crm performed case scan in Siebel
~Mo other s7's found

Yolanda Kelsey/PARS ext 57092

Seviee Re uest ﬁeti ><

T Activi

initial Contact-

AsSiar A

v 1
KELSEYY BRC PAR

Sratus

Dona

Phone

8/1 11:38:35 AM

cust staies that he is the original from John L Suliivan Chevrolet. veh is used for personal and no sftermarket items. no sve sinca awning. current mileage:
approx. 3,000. Property damage: light pole knocked down, guardrall was bent in a litle. injuries, Driver [IIEEE:/22/20 3 broken ribs, multiple bums
and abrasions on wrist, bruising and muscualr injuries througout body taken to Kaiser Hospilal the day after- (redical report and Or. info unk).

“incident Description®

cust slates that there ware no warning lights or any prior concerns. cust states that she was driving down highway 8t 75 mph and she was getiing off on exit

and the steering whes! would nal tumn, she paniched, slammed on brakes, spun outend hit pole and gusrdrail. vah damage: pole hit trunk of veh and fell
hitting the back passenger seat and the front end, grille is off and right fire is off and the lefl tre Is flal, mulliple dents throughout the veh $est 14,000. cust
states that she does not feel that har ins should have (o cover this as it is not her faull. chm advised cust that the file now would be transferred to different
dept dus to injuries. cm explained ESIS waiting pericd. cust undarsicod, cust thanked crm. orm made no offers to repair o repurchase.

Yolanda Keloey/PARS axt 57082

WM Report Generated for TP 7~ 1 on A/T1B2006 \erate

Page 6of 9
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$ew;ce Request i}etazi ; ><

Activities

anzazoosznnm BURCIAM | BURCIIAM QuaﬁtyRevw " Done 6112/2005 2:20:50 PM cmnpisbadamm
: ; 4 o oy pat burchamvbres parimftampa

Decruntion

Sreated G | Stats Compisicd
BI1Z2005 11:22:20 AM  KELSEYY KELSEYY BRC PAR BMZ/2005 11:23:25 AM

Cnncanmcust=

CLISTOMER NOT AVAIL. CRM LEFT MESSAGE ON VME REQUESTING RETURN CALL TO DISCUSS CONCERNS.
YOLANDA KELSEY/PAR/B7082

8112005 40404 PM  KELSEYY  KELSEYY Ownia Changed g;nerahx: Escatated to ne 8/11/2005 4.04:04 P Ownership Escalafed to BRC

\> e SFeport Generated for TOPOROWM on 612708 Page Tof 9



Service Request Detail : ><

Activities
teatag Activily Bub-Tyne

BHZ005 194520 A0 LOTTM KELSEYY Owmership Changed " Done BI 1 1 1:45:29 Abt

Ounership has
changed FROM: LOTTM TO:
KELSEYY

BI1/2005 11:45:18 A LOTTM

SCTiniion

assigned file to Yolands Kelsey atext

81172005 11:44:54 AM  LOTTM ' in )  BHM1/2005 11:45:17 AM
. . 57002

Service Request Ownership has
changed FROM: JUAJONKA TO:
LOTTM

81172005 7:44:44 AM

T Report: -z jor TOPOROWM on B15/2005 Page 8of 8 -
- e "



Service Request Detail ><

Activities
Create

atect -/
8/ 12154 P JUAJONKA LOTTM

i

Assigning activity 16 PAR QGUEUE

B/1172005 11.44:53 Ad

CRM advisad that a perscn from the PAR Department will contact the customer within 2 business days.

Recsived and assigned in PAR.
Marioris LottPARMWorkfiow

AL iype

s i : 7 : /
8/10/2005 12:47:56 PM . JUAJONKA, ~ JUAJONKA  Inbound Cali Third Party Complex Request

. i ion
8072008 1:21:51P¥  Custwother called

Cuszmm=sadm,‘mhmmughwwasmamammmmnmmm@mmmnmmsmhermaddmas‘didmt

know daughtar's cument address, Cust evening phone# and cell# is cust mother's phone numbers as well,

Cust mother stales; Wanting to find out i Cheviolet cobalt has had sny recalls on it tis year.
Crigingl owner? Y

Where veh purchased? in Fulsom, Sullivan dir

Progressive lnswancs s name of insurance provider

Current approximate milsage? did not know

CRM advised: A representative from the PAR dept, will be in contact w/ cust or her wiin 2 business days. Gave Sr {0 reference once has more information
to call in and nobify.

Kara Jusrez-JonesfATHICAC

Ucec Informatian

=

B Restraints - (SIR) - Driver Front

ToRCves” - Report Gensrated for TORL, %4 an 8/15/2008 enerale Page 8of 9
T el



GM Vehicle Inquiry System - Summary ~ Page 1 of2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 161ALS2F557!
VEHICLE INFORMATION
Merchandising 1AL69 -2005 COBALT 4-DOCR LS .
Model : SEDAN Warranty Start Date : 05/132005
BARS Order Type: | 70 - RETAIL - STOCK
Delivering Dealer : JOHN L. SULLIVAN CHEVROLET , . 13-
PO BOX 1028 Selling Source : CHEVROLET
ROSEVILLE ,CA 95678-8028
(916) 782-1243 Site Code: 06081
Business Associate
Code : 112104
m
Service Contract: | No Branded Title : Ne | Warranty Bloek: | No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Type | Number Deseription Posted Date Status
RC 05046 ‘ %(]Z‘?Q’STEM WIRING AND DUAL STAGE AIRBAG MODULE 05/1122005 Open

SERVICE INFORMATIONAL ITEMS

¥Yehicle Has No Current Record Of Outstanding Service Information
| ON STAR AND XM SATELLITE RADIC INFORMATION

Refer to Help page for details or: www.onstarenrollment.com or
(8BBYONSTARI (888)667-8271

OnStar
Eqguipped

OnStar Status

XM Refer to Help page for details or:

XM Equipped Yes’ XM Radio ID | 3B8M8OWP www.gm.xmradio.com or (800)556-3600

APPLICABLE WARRANTIES
.. Effective Effective End
Description Date Odometer End Date Odometer

36/36000 BUMPER TO BUMPER 05/13/2005 32 miles | 05/13/2008 | 36032 miles
%ﬁg@;ﬁm METAL COVERAGE RUST 05/13/2005 32 miles | 05/13/2011 | 100032 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | /13005 32 miles | 057132013 80032 miles
AND PCM
84/70000 CALIFORNIA SELECT COMPONENT 05/13/2005 32 miles | 05/13/2012] 70032 miles




GM Vehicle Inquiry System - Summary Page 2 of 2
36/50000 CALIFORNIA EMISSIONS 05/13/2005 32 miles | 05/13/2008 50032 miles
60/60000 POWERTRAIN - U .S. 05/13/2005 32 miles | 05/13/2010 60032 miles

CLAIM HISTORY
R.O Odometer
R.O Date Number Type Labor Operation Reading
Y0032 - INVENTORY UPGRADE WATER ON PASSENGER .
03/28/2005 1 007648 # FLOOR/BLOWER MOTOR IN 10 miles
01/10/2005 § A32653 1 [ Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2004 General Motors Corporation. All Rights Reserved.



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

VIN : 161aLs2F 557 |}

CLAIM HISTORY

Repair Order
MNumber :

Repair Order Date: | 03/28/2005

10 miles

Odometer Reading :

Serviced | JOHN L. SULLIVAN CHEVROLET Selling Source : 13 - CHEVROLET
By: PO BOX 1028 -
ROSEVILLE, CA 95678-8028 Site Code : 06081

{916) 782-1243

Business Associate Code : 112104

Cycle | Cycle Auth | Person | Line '\
Date Nbr Case | Type Labor Operation Part Comments

Code |} Code | Total

Y0032 - INVENTORY
UPGRADE WATER ON

04/012005} 574 | 01 | # |PASSENGER ggﬁ;};}TbR NA | NA [$4965] N
FLOOR/BLOWER
MOTOR IN

Repair Order Date: | 01/10/2005

Repair Order s l .
Number : A32653 | Odometer Reading : 0 miles

JOHN L. SULLIVAN CHEVROLET Selling Source : 13 - CHEVROLET
PO BOX 1028

ROSEVILLE, CA 95678-8028
(916) 782-1243

By :

Site Code : 1 06081

Business Associate Code : | 112104 :
P e T s,

Cycle Cycle Auth | Person | Line
Date “Nbr Case | Type Labor Operation Part Code | Code | Total Comments

Z7000 - PRE-DELIVERY
01/14/2005 7 552 | 0l I ] INSPECTION - BASE N/A MA | N/A 359690 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2004 General Motors Corporation. All Rights Reserved,

8/15/2005




GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN lGlALSZFSSTﬁ
VEHICLE BUILD
Merchandising Model : 1AL69 -2005 COBALT 4-DOOR LS SEDAN
Gross Vehicle Weight Rating ¢ 1737 kg (3830 1) Order Number : HRRWZN
Build Date : 01/10/2005 Build Plant : 157A
| OPTION CODES
gﬁé éDRIVER & RIGHT FRONT PASSENGER AIR AR - DELUXE FRONT BUCKET SEAT
C67 - ELECT., FRONT AIR CONDITIONER DG7 - ELEC TWIN REMOTE SPORT MIRRORS
FE] - SUSPENSION SYSTEM-SOFT RIDE FY1-TRANS/AXLE 3.63 RATIO
IPC - INTERIOR ‘I‘RIM DESIGN JM4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM
K64 - 115 AMP GENERATOR LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO
L61 -22L DOHC 4 CYL ENGINE MNS5 - 4 SPEED AUTO TRANSMISSION
MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE NP5 - LEATHER WRAPPED STEERING WHEEL
NUI - CALIF EMISSIONS LEV 2 NW7 - TRACTION CONTROL
PFD - 16" ALUMINUM WHEEL QMF - P205/55R16 TOURING BW TIRES
RES - UPGRADE ORNAMENTATION ROU - GM ACCESS - AUTOBOOK IDENTIFIER
SLM - STOCK ORDERS | TV5 - SPORT PACKAGE
T37 - DELUXE FOG LAMPS T43 - REAR DECK-LID SPOILER
UK3 UNO - AM/FM STEREO W/CD PLAYER
12K - XM SATELLITE RADIO-OVER 130 CHNLS OF
UQ4 - BASE SPEAKER SYSTEM DIGITAL ENTERTAINMENT. SERVICE FEE EXTRA
1ST.3MOS.INCL
e A:g'r%ﬁ:figgg%zm LABEL - 5 MPH BUMPER | /03 pRONT LICENSE PLATE MOUNT
VY7 - LEATHER SHIFT KNOB Y ST ATEMENT OF VEHICLE CERT-
158 - 18B SPORT PACKAGE INCLUDES: *WHITE
YF5 - 50-STATE EMISSIONS FACED SPORT GAUGES *LEATHER WRAPPED
SHIFT LEVER *LEATHER WRAPPED STEERING
WHEEL *SPORT FASCIA W/FOG LAMPS *REAR




GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

SPOILER *16" ALUMINUM WHEELS *P205/55R16
TIRES *CHROME EXHAUST TIP

18Z - OPTION PACKAGE DISCOUNT 14C - GRAY

141 - GRAY 46U - BLUE GRANITE METALLIC

6AP 1 TAP

8AB - REAR SPRING 9AB - REAR SPRING

© 1998-2004 General Motors Corporation. All Rights Reserved.




STATE OF CALIFORNIA

TRAFFIC COLLISION REPORT ‘
CHP 555 CARS Page 1 (Rev 1-03) OPI 061 s | o b
SPECIAL CONDITIONS sammER wramm | ooy SUDICIAL DISTRICT LOCAL REPORT MUMBER
N 0 ] |UNINCORPORATED ROSEVILLE
Q NUMBER RELED | T & RN COUNTY REPORTING DISTRICT BEAT 8105 -62
i 0 ™ {PLACER 265
! [
\n CEALISION OLCURRED ON: MO DAY YEARTIME R400) NCIC # OFFICER1D.
‘\‘1 5 SR-65 (N/B) TO BLUE OAKS BLVD 8/10/2005 0215 9220 011158
By = | MILEPOST INFORMATION: DAYOFWERK | Tow away FHOTOBRAPHS BY: @NGNE
S 1875 FEET SQUTH OF 65 PLA M8.146 WEDNESDAY @ ves r"; NO
9 AT INTERSECTION WITH: STATE HWY REL
% lon. 1875 FEET SOUTH OF BLUE OAKS BLVD ves [j NO
PARTY | DRIVER'S LICENSE NUMBER STATE CLASS AMRBAG | SAPETY BQUIP. VER. YEAR | MAKE / MODEL / COLOR LICENSE NUMBER STATE
_ CA C M G 2005 CHEV. COBALT BLU SNLW739 CA
MAME(FIRST, MIDDAE, LAST) 4 DR
] CANER'S NALE [X] st Ao
gEpES- | STREET ADDRESS
5 i CWHER'S ADDRESS | SAME A3 CRIVER
PARKED | CITY | STATE 1 2P
VEHICLE
B ROSEVILLE CaA - DISPOSITION OF VEHICLE ON ORDERS OF: g;;omcsa mm Dmn
gzmsi SEX HAIR lEYES . HEIGHT WEIGHT o s%frs v racE | SIERRA HART AUTO CENTER ~ (51 1-8028
{4
{711 F |BRN HZL | 5-04 120 6/22/1980 W PRIOR MECH. DEFECTS [X [one ap. [ | REFER TO NARRATIVE
OTHER | HOME PHONE BLUSINESS PHONE VEHICLE IDENTIPICATION NUMBER:
D NONE VEHICLE TYPE DESCRIBE VEHICLE DAMAGE SHADE 1N DAMAGED AREA
INSURANGE CARRIER POLICY NUMBER. e NoNE | [manoR
PROGRESSIVE 61343632-2 o1 | Xlwoo [ uwasor [ |rowover
T OF TRAVEL] ON STREET OR HIGHNAY SPEED LT o ot 1
N lsms 65 ar p— —
ATy | DRIVER'S LICENSE NUMBER STATE CLASS MRBAB | SAFETY EQUIP, VER. YEAR | MAKE / MODEL / COLOR. LICENSE HUMBER STATE
2
DRIVER | NAME(FIRST, MIDDLE, LAST)
OWNER'S NAME Dm;\sm
PEDES. | STREET ADDRESS
TRIAN , :
OWNER'S ADDRESS mem
PARKED) Civv | STATE | 2iF '
il = [ 0
‘ : DISPOSITION OF VEMICLE ON ORDERS OF: OFFICER CRIVER oTHER
BICY- | 56x HAIR eEs |eenr  [weenT [ sRmOATE RACE D
{4
cﬁ " PRIOR MECHANICAL DEFECTS mmm mﬁmmmm
COTHER | HOME PHONE BUSINESS PHONE VEHICLE IDENTIFICATION NUMBER:
[ VEHICLE TYPE DESCRIBE VEHICLE DAMAGE SHADE 1 DAMAGED AREA
INSURANCE CARRIER POLICY MUMBER un HONE MINOR
| woD ROLLOVER
iR OF TRAVEL| ON STREET OR HIGHWAY BPEED LT A oo
CaLT TCPPSC MCAMK
pamTy | CRVER'S LICENSE NUMBER STATE CLASS AMRBAG | SAPETY EQUIP. VEM, YEAR | MAKE { MODEL 1 GOLOR LICENSE NUMRER STATE
3
DRIVER | NAME(FIRST, MIDDLE, LAST) ,
l | I OWNER'S NAME mem
FEDES- | STREET ADCRESS
OWNER'S ADDRESS E]smznmm
PARKED | CiTY/ STATE / 2P
VEHICLE e
{ | DISPOSITION OF VEHICLE ON ORDERS OF: Dmm am Lﬁm
BCY. | s8X AR EVES  |HEIGHT  |WEIGHT BIRTHDATE RACE
wrgg Ba sy Vear :
o PRICR MECHANCIAL DEFECTS mmw [ REFER TO NARRATIVE
CTHER | HOME PHOME BUSINESS PHONE VEHICLE IDENTIFICATION NUMBER:
{ VEMCLE TYPE "DESCRIBE VEWICLE DAMAGE SHADE ™M DAMAGED AREA
HSURANGE CARRIER POLICY MUMBER gum I jpone samor
‘ { ’MOD ?7 j Em
Dift OF TRAVEL ON STREET (R HIGHWAY SPEED LT oA 0OT
CAL-T TCPIPSC LA ol
PREPARER'S NAME DISPATCH NOTFIED REVIEWER'S NAME . lﬁf DATE REVIEWED
5. T. HAMPTOM 011158 [ives X ino (o { W o4 {q bg




STATE OF CALIFORMIA ’ )

TRAFFIC COLLISION CODING
CHP 558 CARS Paga2 (Rev. 1-03) OP! 061 Paga 2
TE OF COLLISION (MO, DAY YEAR) THAERAD0) WRCe OFFICER 1D, HUMBER
8/10/2005 0215 9220 011158 805 - 62
OWNER CWHER ADDRESSSACTO. ROTIFIED
PROPERTY CA. DEPT. OF TRANSPORTATION A XvES TN
DAMAGE | oESCRIPTION OF DAMAGE -
ONE METAL LAMP POST AND LIGHT
SEATING POSITION SAFETY EQUIPMENT JNATTENTION CODES
OCCUPANTS L - AIR BAG DEFLOYED MIC BICYCLE - HELMET
1 & \ | & - NONE ™ VEHICLE M-ARBAGNOTDEPLOYED ~ DRIVER  PASSENGER g:%mgmﬁs
B - UNKNOWN N~ OTHER V-NO X-NO
C -LAP BELT USED P - NOT REQUIRED W-YES  Y-YES O TR EQUIPMENT
123 | 1-orver D - LAP BELT NOT USED D NG
270 6. PASSENGERS £ - SHOULDER HARNESS USED CHILD RESTRAINT EJECTEDFROMVEHICLE | F-EATNG
456 |7 stawenrEar F - BHOULDER HARNESS NOT USED G- I VEHICLE USED G- CHILDREN
G - LAPISHOULDER HARNESS USED 0-NOT BJECTED
B-RR OCCTRK ORVAN | /"oy DER HARNESS NOT USED 1 1y VerICLE NOT USED 1 - FULLY EJECTED H - ANIMALS
9-POSITION UNKNOWN | 317 e oeD S-INVEHICLEUSE UNKNOWN 5 panmianiy EiEcTED | |- PERSONNEL HYGIENE
\ 7 Jo-omer K - PASSIVE RESTRAINT NOT USED B e CRUSE 3. unknowN e
ITEMS MARKED BELOW FOLLOWED BY AN ASTERISK {*} SHOULD BE EXPLAINED IN THE NARRATIVE.
Pmmﬁut TRAFFIC CONTROL DEVICES 11213 SPECIAL INFORMATION 11213 mmmm
1 |, VC SECTION VIOLATED: CITED A CONTROLS FUNCTIONING 4 HAZARDOUS MATERIAL A STOPPED
22107 : %s B CONTROLS NOT FUNCTIONING’ B CELL PHONE HANDHELD IN USE B PROCEEDING STRAIGHT
& OTHER IMPROPER DRIVING® C_CONTROLS OBSCURED T CELL FHONE FANDSFREE 1N USE € RAN OFF ROAD
% B ND COMTROLS PRESENT  FACTOR® X D CELL PHOME NOT i USE D WMAKING RIGHT TURN
T OTHER THAN DRIVER" TYPE OF COLLISION E SCHOOL BUS RELATED € MAKING LEFT TURN
B UNKNOWN" A MEAD -ON “IF 7B FT MOTORTRUGK COMBO ¥ MAKING U TURN
B SIDE SWIPE & 33 FT TRALEA COMBO & BACKING
© REAR END H H SLOWING/ STOPPING
WEATHER (MARK 1 70 2 ITEMS) D BROADSIDE 1 1 PABSING OTHER VEHICLE
X% A CLEAR ¥ |E HIT OBJECT 3 J CHANGING LANES
B CLOUDY ¥ OVERTURNED K K PARKING MANELIVER
T RAINING G VERIGLE / PEDESTRIAN i L. ENTERING TRAFFIC
D SHOWING W OTHER™ M ! ¥ GTHER UNSAFE TURNING
E FOG 1 VISIBILITY ET. ; W 1R NG INTD OPPOSING LANE
F OTHER” MOTOR VEHICLE IIVOLVED WITH ) O PARKED
& WiND A NOM - COLLISION P P MERGING
LIGHTING B PEDESTRIAN a [ TRAVELING WRONG WAY
——-‘f DAYLIGHT € OTHER MOTOR VEHICLE 213 OTHER ASSOCIATED FACTORS R’ OTHER™
B DUSK - DAWN B WMUTOR VEHICLE ON OTHER ROADWAY {MARK 1 TO 2 TEMS)
¥ |C DARK - STREET LIGHTS {E PARKED MOTOR VEHICLE X 5, VEOEETIONWOLATED: amen [ves
D DARK - NO STREET LIGHTS IF TRAIN 22349 (A) Zino
E DARK - STREET LIGHTS NOT 16 BICYCLE B VOSESTCHOUATED,  GED vES
FUNCTIONING” TH ANIMAL HO SOBRIETY - DRUG .
ROADWAY SURFACE PHYSICAL
% |A DRY T FIXED OBJECT: (MARK 1 TO 2 fTEMS)
B WET ~ : A HAD NOT BEEN DRINKING
T SHOWY -1CY X |3 OTHER OBJECT: B HBD - UNDER INFLUENCE
D SUPPERY (MUDDY, OLY, ETC.) LANMP POLE © HBD - NOT UNDER INFLUENCE"
ROADWAY CONDITION{S) D HBD - IMPAIRMENT UNKNOWN®
(MARK 1 TO 2 ITEMS) PEDESTRIAN'S ACTIONS £ UNDER DRUDG INFLUENCE”
A HOLES, DEEP RUT* % 1A NO PEDESTRIANS INVOLVED F IMPARMENT - PHYSICAL®
B LOUSE MATERIAL ON ROADWAY B CROSSING I CROSSWALK, 7 UNEARILIAR WITH ROAD G IMPAIRMENT NOT KNOWN
T OBSTRUCTION ON RDADWAY® AT INTERSECTION K DEFECTIVE VEH. EQUIP. CITED W NOT APPLICABLE
D CONSTRUCTION - REPAIR ZONE © CROSSING IN CROSSWALK - NOT ) T SLEEPY/ FATIGUED
€ REDUCED ROADWAY WIDTH AT INTERSECTION ' b O

D CROBSING - NOT 1N CROSSWALK

E 1N ROAD - INCLUDES SHOULDER

F NOT 1M ROAD

G APPROACHING / LEAVING BCHOOL BUS

L, UNIBNVOLVED VEHICLE
M OTHER":

N NONE APPARENT

O RUNAWAY VEHICLE

O

BECATE NORTH

F FLOODED-
G OTHER"
¥ |H NO UNUSUAL CONDITIONS

SKETCH MISCELLANEOUS

REFER PAGE #4




STATE OF CALIFORNIA

INJURED / WITNESSES / PASSENGERS
CHP 555 CARS Page 3 (Rev 1-03) OP! 061

DATE OF COLLIBION (MO, DAY YEAR) | TIME(2400) WEEC GFFICER LD, NUMBER
8/10/2005 0215 9220 0111358 8/05 - 62
wn;n:js pas;s::ea ace | sex EXTENT OF INJURY[X ONE) INJURED WAS (% ONE) PARTY |[mpar | AR |saPETY Lm
;::; ms m\l\m m’“ oriver | Pass. | PED. . | miovoust | OTHER POS. |mas | Eou
A O e iw | D100 O O (oo g o
7 ADDRESS .
csovisr sacramnro ca [N I
(INJURED OMLY) TRANSPORTED BY: TAKEN TO: )
DESCRIBE IMJURIES:
| | ViCTIM OF VIOLENT CRIME NOTIFIED
1
U (] HpRn O O | Oigjgo) O g
NAME / D.O.B./ ADDRESS TELEPHONE
(INJURED OMNLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURES:
D VICTIM OF VIOLENT CRIME NOTIFIED
# :
] i nERN D O (Oyajoy oo
NAME / D.O.B./ ADDRESS TELEPHONE
(UNJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE MNJURIES:
D VICTIM OF VIDLENT CRIME NOTIFIED
# . )
O G O o ] O Ooaiay ol
MAWME / D.O.B. | ADDRESS TELEPHONE
(INJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURIES;
}:j VICTIM OF VIDLENT CRIME NOTIFIED
#
O] O o1 d ] O Oiopgr a oy
NAME | D.0.B. / ADDRESS TELEPHONE
(INJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURIES:
, [T] wiCTIM OF VIOLENT CRIME NOTIFIED
# .
CJ = OO ] O oo 0o
MAME / D.0.8. f ADDRESS TELEPHONE
(IMJURED ONLY) TRANSPORTED BY: TAKEN TO:
DESCRIBE INJURIES:
™7 VICTIM OF VIOLENT CRIME NOTIFIED
PREPARER'S NAME 1.0, NUMBER MO. DAY  YEAR | REVIEWER'S NAME MO. DAY VYEAR
S. T. HAMPTON 011158 8/10/2005
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STATE OF CALIFORNIA

PAGE

"DATE OF INCIDENT ~ TIME "NCIC NUMBER OFFICER1.D. NUMBER
08/10/2005 0215 9220 011158 8/05 - 62
1 NOTIFICATION:
2
3 My partner (P. Williams # 11436) and | were dispatched at approximately 0216 hours to a
4 call of; |
g e a traffic collision with no details
7 We were investigating a previous traffic collision at W/B 1-80 efof Heather Glen and arrived
8 on scene at approximately 0320 hours. All times, speeds and measurements in this
9 investigation are approximate. Measurements were taken by pacing, estimation, and patrol
10 car odometer. |
11
12 STATEMENTS :
13
14 Party 1 JJllllwas contacted by me at the traffic collision scene and she related the

15 following to me: | had been driving my car on N/B SR-65 at about 75 MPH and | took the Blue
16 Oaks exit ramp. My car went to the left, for some reason, and | steered to the right. My car then-
- 17 started spinning around and | don’t know what happened after that. Chevrolet Cobalit, V-1

18 sustained moderate damage to include: the front bumper, the grill, and front of the hood, and the
19 top of the car.

20 .

21 witness # 1 [ililwes contacted by me at the scene, by telephone, and he related the
22 following: | had been driving my car on SR-65 in the left lane at approximately 65-70 MPH and | |
23 saw the blue car (V-1) pass me like | was standing still. | would have to say that the blue car was
24 going between 120-130 MPH when it went by me, it scared me to death. | went straight on SR-65
25 and the blue car tmbk the Blue Oaks Blvd. exit lane. It was about 200 feet in front of me when |
26 saw a bunch of dust where it was and then | saw it spinning around. | lost sight of it then. | | tried
27 to go back to see if the driver was OK but | couldn’t figure out how to get back.

28

29

PREPARED BY .D. NUMBER DATE REVEWER'S NAWE DATE
S. T. HAMPTON 011158 08/10/2005
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STATE OF CALIFORNIA

NARRATIVE/SUPPLEMENTAL  ____ __ pace b
DATE OF INCIDENT TIME NCIC NUMBER OFFICER LD. NUMBER
08/10/2005 0215 9220 011158 8/05 - 62

SUMMARY

Based on all the data collected surrounding this traffic collision it is my opinion that it
occurred as follows: P-1 -was driving her car on N/B SR-65 at approximately 95-
105 MPH and was approaching the exit lanes to Blue Oaks Blvd. She exited at the split
and was traveling so fast that she swung wide and allowed her vehicle to enter the left side
dirt shoulder. P-1 over-reacted and steered hard to the right causing V-1 to start spinning
ina clock-wise motion. P-1 had no control of V-1 at that time. V-1 spun around for
approximately 873 ft. before it left the roadway and entered onto the right side dirt shoulder.
The front end of V-1 struck a metal light pole dislodging it from its base. The upper arm of
the light pole came crashing down onto the top of V-1 causing moderate damage. V-1 then
came to rest.

AREA OF IMPACT:
The Area of impact (V-1 vs. the Metal light pole) was located based on;
e the unmoved base of the light pole
The Area of Impact was estimated to be;
e 25 feet e/ of the e/ roadway edge of SR-65

o 1780 feet s/ of the s/ roadway edge of Blue Oaks Bivd O/C

CAUSE:

Party 1-caused this traffic collision because she was in violation of 22107 VC
(unsafe turning movement). An associated factor is that she was also in violation of 22349 (a) VC
(exceeding the maximum speed limit). No prosecution is being sought.

PREPARED BY 5. NUMBER DATE "REVIEWER'S NAME DATE
S. T. HAMPTON 011158 08/10/2005




ESIS 313-665-3396 tel
300 Renaissance Center 313-665-0911 fax
Mail Code 482 C20 D71

Detroit, Mi 48265 WWW.e5i5.Com
Paul Olle
Claims Administrator
August 23, 2005
FOLSOM, CA
RE: Claimant: _
Our File No.: 500839
Our Client: General Motors Corporation
Date/Event: 08/10/2005
Subject vehicle: 2005 Chevrolet Cobalt
VIN: 1G1ALS2F557

~

ESIS is the third party administrator for General Motors for all claims alleging a product defect.

I have been informed that you were injured in a General Motors vehicle and had concerns about the
steering in that vehicle. Ihave been unable to reach you by phone. If you intend to make a claim against
GM, please call me at 800-888-0164.

As part of an investigation of your claim, GM will need to inspect the subject vehicle. If you are in
possession of the subject vehicle, you have an obligation and responsibility to ensure that the subject

‘vehicle and its related components are maintained and preserved in their immediate post-incident
condition for as long as you intend to pursue a claim and/or cause of action

Sincerely,

Paul Olle

A Risk Manogement Services Company- One of the ACE Group of Compardes



ESIS/GM Central Claims Unit
P.C. Box 300

Mail Code 482 €20 D71 800.888.0164 rel
Deetroit, M1 48265-3000 313.665.0911 fax
Paul Olle
Claims Administrator
September 23, 2005
FOLSOM, CA
RE:  Claimant: I
Qur File No.: 500839
Our Client: General Motors Corporation

Date/Event: 8/10/2005
Subject Vehicle: 2005 Chevrolet Cobalt

veor IR

ESIS provides administrative claim services to General Motors for claims alleging a product defect. This
letter is a follow-up to our telephone conversation of September 22, 2005.

I have ’askéd ESIS Investigator Jim Delbridge to document the subject vehicle and provided him with the
information about its location.

Please provide proof of a steering defect in the subject vehicle, including expert’s reports, mechanic
statements, or other supporting documentation.

You have an obligation and responsibility to ensure that the subject vehicle and its related components are
maintained and preserved in their immediate post-incident condition for as long as you intend to pursue a
claim and/or cause of action. Failure to do so could result in spoliation of evidence.

Sincerely,

Paul Olle
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companiss



ESIS 313-665-3396 tel

300 Renaissance Center 313-665-0911 fax
Mall Code 482 C20 D71

Delroit, M! 48265 www.asis.com
Paul Olle

Claims Administrator

November 22, 2005

FOLSOM, CA

RE:  Claimant: I
Our File No.: 500839
Our Client: General Motors Corporation
Date/Event: 08/10/2005
Subject vehicle: 2005 Chevrolet Cobalt
VIN: 1G1ALS52F557

pear [

A review of your claim regarding a 2005 Chevrolet Cobalt has been completed.

We must respectfully deny your claim for any damages.

Please call me at 313-665-3396 if you have any questions concerning this matter.

Sincerely,

Paul Olle

A Fiisk Management Services Company- One of the ACE Group of Companies
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Service Reqguest Det zsm

. T
i-361527441 - el No, 42198 Goodwill BRCYype PAR ~—~ T
Enterpsise Elco Admin Svcs Site GW SubType Bus, Unit BRC
First Hame Approval  Not iniliated Area PAR
Evening # T —————————— uCe Restraints - (SIR) - Driver Front Sub-Area Initiate PAR- Collision
City Flushing Involved Dir Safety  Yes
Stale NY ConhAcet  Enterprise Elco Admin Bource Phone Updated  9/14/2005 9:25:59 AM
Seriataym  1G1AKSFos T Model Year 2005 Priority Medium  Licerse # Cwner  DUBOSE
“Hiake Chevrolet Warr. Start  05/17/2005 Status Cpen Opened  9/8/2005 10:30:01 AM

Modst Cobatt Uieage 4324 Sub-Status _ Satisfied Clossd
Abstract | INADVERTANT ARBAG DEPLOYMENT '

Customer DO NOT ASSUME'PAR FILE"REFER CALLS TOLARA DUBOSE 58608

ae inau

incident Hwy instate 87 northbound in NY state Rosendale NY incident  wanting lo repont Air Deployment of both driver and passenger during customer rental useage
toc mits post 85.4 Dasc and had accident where a3 vehicle hit deer fance and
Component  Steering and brakes ” then struck & tee, damaged sbout 150 of deer fence during this incident, total passenger in
Damage  Frontend damage both sir bags deployed
Vehicle Lot GMiM Auto body shop Desc
Middle town NY Addlinfo  Police report # sp2131000081 or al051461
Emgey Sve * NY Stale Police-Troop 2 Station 21
Names MaintLoc  none
PAR Detail
Collision Y Hon Collision Propeity Y ThermalEvt N Spec Equip nong
Uamage
Vehicle Weather dry Prop Cemer  NY State Fresway Authority Property public
Speed ; Conditlon Type
Last Service Lo Last Property side of hwy Prop Est
Date Bervice Lovation Repair Cost
Veh Est $7,000.00 Spec Equip Prop Damage  deer fence damaged
Repair Cost installer Description .
Primary Personal inspection inspected By inspection Not Performed inspection
Veh Use Type DatelTime
Veh Damage front end Explain Other
Description

~ ... - 8- Report Generated for TOPOROWM o 142005 Page 1of 9



Service Reguest Detail ><

PAR Injuries

£

Occupant of Owner's Vehicie
mmmmmmm unknown

1787 ‘Madison Ave Apl 208

o Ac ;T

Escalation - 1o ] ‘ INJURIES/ATTNY INVOLVEMENT

RG
108-18 QUEENS BLVD SUITE 803
FOREST HILLS, NY 11375
716-278-3300

[PASSENGERS;
SCOTT WOLINETT

11 PARL PLACE 10TH FLOOR
NEW YORK, NY 10007
212-062-1133

‘:></‘ Report fiznerated for TOPOROWM on 91472005 Page 2of &




Service Request Detail , ><

Activities

Notified of forwrding to ESIS due to injuries and atiny involvement. —
LARA DUBOSE/BRC/PAR 58608

CIPAR 58608

Notified of forwarding to ESIS-not required. . e
LARA DUBOSE/BRC/PAR 586086

&

LI

Notification

Molified of forwarding 10 ESIS-not required. i ;
LARA DUBOSE/BRC/PAR 58506

L

— ,
' />< Report Ganerated for TOPOROWM on 91472005 .. Page 3of 9



Service Request Detail

Activities

Croated Cieated by Assigned To / Desrr =

91472005 10.20.38 AM DUBOSE DUBOSE 9/14/2005 10:22:12 AM  Sent ip ESIS
215874774

Fingl Business Case
Collision octured with driver

aﬁéghgmandmfaﬁuw. Forwarding to esls dus to injuries and atiny involverment,
LARA DUBOSE/BRCPAR )

58608

Createc & £ 56t : i fy St : Corapleiod Descrintion
914/20058:51:18 AM  DUBDSE DUBOSE Outbound Call Customer  Left Message Done 91472005 8:514T AM  Called agent {718) 762-3020 339

Summary-Calied agent (718) 762-3020 x330 AND RECEIVED VOICE MAIL. CRM LEFT A MESSAGE ADVISING OF ALLEGATION CLAIM RECEVED,
HOURS CRM 15 AVAILABLE, AND REQUESTED CALL BACK FROM CUSTOMER. LARA DUBOSE/PAR/BRC 58508

Peg

Cription

Called agent (718) 762-3020 x338

Caﬁedmnt(?ﬁ}?&:@%mcmﬁa&wasmademdmmmm
LARA DUBOSE/BRCIPAR 586808

”\~><f/‘ Report Generated for TOPOROWM on 9/14/2005 Page 4of &
S T .



Service Request Detail ; ‘

Activities

raaten

0/13/2005 11146PM DUBOSE  DUBOSE

1:11:48 PM

9/9/2005 12:11-10 PM "

DUBOSE

9912005 12:11:10 PM

9/9/2005 12:1021PM LOTTM

DUBOSE  BRC P, 1412005 10:04:36 AM

215874774
Summary.Crm received call from agent. ‘
Yeh mileage approx 4324 miles. Veh'ls an enterprise rental veh, Mo maint of sve yet nesded on the veh.Enterprise Is solf insured.

Height of driver unknawn. Road and weather conditions unknown, Police report indicates veh went off the road and struck a deer fence and then a Hee Rate

ofspeedunknwn.ﬁgantmhedidmtremweadearsammastowhatmmmtheincidem.Themwaancﬁrerepertmsdefmpmydamageism
a deer fence, owned by the NY Siate Freeway authorlly, and 5 tree not

Wamm,mmimmmmmm.mmma,mmmm
approx?kend’rsnetcompiate.wwmmmmmamdwmmmmm.Oﬂ':efz represanted by
dﬁﬁa:ematmy.%mmmhmmmwmmmmwwm.mamthﬁMMfnjuyed,Dabbr
passengers seport numbers for all unimown. Agent siales he has sent & letier to Ihe o

finy requesting they specify whet his client is
alleging falled, sesks o notify GM. Crm advised will forward file to esis for handling, wil niote attny contact info is esis escalation activity. LARA
DUBOSE/BRC/PAR 58608

\/)_< Repon Generated for TOPOROWRM on 9/14/2005 Page Sof 9



Service BRequest Detail ><

Activities

Description

5/9/2005 12:10:20 PM LOTTM DUBOSE AR Acknowledgsment wsmom 1531 PM  Callad agent (748) 762-3020 x339

Summary.Cailed agent (718) 762-3020 x338 AND RECEVED VOICE MAIL. CRM LEFT A MESSAGE ADVISING OF ALLEGATION CLAIM RECEWVED,
HGURS CRA 18 AVAILABLE, AND REQUESTED CALL BACK FROM CUS?OM&R, LARA DUBDSEPAR/BRI 58806

9213!2&51 16:11 PM

Summary:™No contact required, Enlerpriss fieat vehicle.

LARA DUBOSE/BRC/PAR 58808

12:10:18 PM inibal Contact- AVM

LOTTM " ‘

1z:1o:19pu‘ WERCPAR

9113/20051 16:28PM o contact required

Summary**No contact required. Enterprise flaat vehicle

LARA DUBOSE/BRC/PAR 58606

chhedVIN

9!11:12:55 PM

ummany.CRM COMPLETED VIN SEARCH AND FOUND NO OTHER FILES OR OPEN RECALLS LARA DUBCSE/BRC/PAR 58808

\><’ Report Generated for TOPOROWM on 8/14/2005 Page 6of 9



Service Request Detail
Activities

Created 0 dae o

Z Cntien

Assigned Flle to Lara Dubose at Ext,

o

£

ed Croaisd By ) e C 1
5 121015 P ) Done 9/8/2005 1211:065PM  1-361527441, BRC PAR Assignor

>< Report Generated for TOPORCWM on 9M4/2005 Page 7of @




Service Request Detail ‘

Activities

Loraated

9/8/2005 11:57:50 AM

LOTTM LOTTH Ownership Changed Done 9/8/2005 11:57.50AM  Service Request Ownership has
P 5 chang;d FROM: MCCLAIND TO:
. LOTT

Assigning activity 1o PAR QUEUE

=

iptiog
Custmper claims product fallure caused
Enterprise Elco Admin Swes ‘

Third Party States: wanting to report Alr Deployment of bioth driver and passenger during customer rental ussage and had acoident whete as vehicle hif desr
fence and

then struck a tree, damaged about 15R of deer fence during ihis incident, total passenger in vehcils three

TI2I05

Therenterafthevemc}eHanscnaﬁes,mmmahmammmmmwdmmmmmmmm
Customer claims product faliure caused bodlly Injury
Third party seeks: to report case for par dept

Crm Advised: will docuement concerm and advised thal g person from the PAR Depariment will contact the cusiomer within 2 business days.”

Dwaynemcolainfipa/cac/ivaidissat

\>_(/ Report Generated for TOPOROWM on $/14/2005 Page B8of 9
o T,



Service Reguest Detail , ' ><

UCC Information

ot

Deacription
srinye Restraints - (SIR} - Driver Front
C48 SIR - Deployed Rastraints - (S1R) - Passenger Front

T — Report Generated for TOPOROWM on 9/14/2008 Page Sof 9




GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: lGlAK52F957g
VEHICLE INFORMATION
m;’:';?“‘“s‘“g 1AK69 -2005 COBALT 4-DOOR SEDAN | Warranty Start Date : | 05/17/2005
BARS Order Type: 50 - FLEET
Delivering Dealer : FULTON CHEVROLET-CADILLAC CO : . 13 -
INC. Selling Source : CHEVROLET
POBOX 519 -
MIDDLETOWN , NY  10940-0519 Site Code : 02228
(845) 343-3184 - -
Business Associate 111165
Code :

Service Contract : Branded Title ¢ Warranty Block : PDI Status

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Has No Associated On Star or XM Radio Information,

APPLICABLE WARRANTIES
., Eflfective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 05/17/2005 10 miles | 05/17/2008 | 36010 miles
g;mlfﬁm METAL COVERAGE RUST | 051712005 10 miles | 05/17/2011 | 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | (000 0 10 miles | 05172013 | 80010 miles
AND PCM
84/70000 CALIFORNIA SELECT COMPONENT 05/17/2005 10 miles | 051720121 70010 miles
36/50000 CALIFORNIA EMISSIONS 05/17/2005 10 miles | 05/17/2008 | 50010 miles
60/60000 POWERTRAIN - U.S. 05/17/2005 10 miles { 05/17/2010 | 60010 miles
CLAIM HISTORY
R.0O Date RO l Type l Labor Operation Odometer

I, <2005




GM Vehicle Inquiry System - Summary Page 2 of 2

Number Reading
06/08/2005 | 165308 1 | 26999 - PDI RELATED FLUID ADDS 5 miles
05/16/2005 | A44939 I ] Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information, |

© 1998-2004 Gemeral Motors Corporation. All Rights Reserved,

T 2



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System

Claim History
Home - Summary - Claim History - Vehicle Build - Yehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN : 1G61AK52F957 |
CLAIM HISTORY
Repair Order Date : | 06/08/2005 [ :ﬁf&g’der l 165308 t Odometer Reading : l 5 miles
P
Serviced | FULTON CHEVROLET-CADILLAC CC Selling Source : 13 - CHEVROLET
By: INC.
PO BOX 519 Site Code : 02228

MIDDLETOWN, NY 10940-0519

(845) 343-3184 Business Associate Code: | 111165

. SRR,
Cycle | Cycle . Auth | Person | Line
Date Nbr Case [ Type Labor Operation Part Code | Code | Total Comments
76999 - PDI RELATED
07/01/2005 6OOJ 01 I FLUID ADDS N/A NA§ NA (5150 N
Repair Order Date : | 05/16/2005 | RePair Order | A44939 | Odometer Reading : 0 miles
Serviced FULTO}J CHEVROLET-CADILLAC CO Selling Sdurce: | 13 »CHEVOLET
By: INC.
POBOX 519 Site Code : 02228
MIDDEETOWN, NY 10940-0519
1(845)343-3184 Business Associate Code: | 111165
Cycle | Cyete . | Auth | Person | Line
Date | Nor Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
05/20/12005 ¢ 588 1 01 I | INSPECTION - BASE N/A NA | N/A |590.84 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2004 General Motors Corporation. All Rights Reserved.



GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary_ - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 1 161aK5279s7
VEHICLE BUILD
Merchandising Model : 1AK69 -2005 COBALT 4-DOOR SEDAN
Gross Vehicle Weight Rating : 1707 kg (3764 Ib) Order Number : HZSMBM
Build Date : 05/16/2005 Build Plant : 157A
~ OPTION CODES

Qﬁé : DRIVER & RIGHT FRONT PASSENGER AIR AR9 - DELUXE FRONT BUCKET SEAT

BOB - GM PRODUCTION WEEK #20 CIU - FLT-ENTERPRISE RENT A CAR

C67 - ELECT. FRONT AIR CONDITIONER DC8

FE1 - SUSPENSION SYSTEM-SOFT RIDE FLT - FLEET PROCESSING OPTION

FY! - TRANS/AXLE 3.63 RATIO | IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO Lé61 - 2.2L. DOHC 4 CYL ENGINE

MN5 - 4 SPEED AUTO TRANSMISSION MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE
NE1 - 50-STATE EMISSIONS NU1 - CALIF EMISSIONS LEV 2

N46 - 4 SPOKE STEERING WHEEL | PG1 - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES R6F - IDENTIFY B-CODE USERS

UQ4 - BASE SPEAKER SYSTEM UIC - AM/FM STEREO W/CD AND CLOCK
VK3 - FRONT LICENSE PLATE MOUNT VM3 - CONSUMER INFORMATION LABEL
VQ2 - FLEET ORDERING AND ASSISTANCE VX7 - LONG TERM DAILY RENTAL PROGRAM
V26 - FULL FUEL FILL CREDIT 08 IOARATMENT OF VEHICLE CERT.-

1SA - BASE PACKAGE 1SZ - OPTION PACKAGE DISCOUNT

14B - GRAY 141 - GRAY

6AR - FRONT SPRING 7AR - FRONT SPRING

74U - VICTORY RED 8AA - REAR SPRING

9AA - REAR SPRING

9/14/2005




GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

© 1998-2004 General Motors Corporation. All Rights Reserved
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Bergman Bergman Goldberg & Lamonsoff, LLP

ATTORNEYS AND COUNSELORS ATLAW

Qurens County OFFICE
108-18 QueEns BOULEVARD
Surre 903
Forest Hras, NY 11378
Fax (718)275-0138
Te. (738)275-3300

FORWARD ALL REPLY CORRESPONDENCE TD FOREST RILLS OFFICE

Marvid H. BERGMAN Nassay CounTy OQFricE

MicHass B, Bengraan 100 H:nn::':xs Roan

Ewic J. LaMONEOWP Seconp Froon

ALLEN COLDBERG August 24, 2005 MiNEOLA, NY 11501
Via Facsimile (718) 762-3119

and DHL — Overnight Mail

ELCO ADMINISTRATIVE SERVICES
P.O. Box 541548
Flushing, New York 11354-1548

Attention: John Joseph Murdocco

Re: Our Client -
Your Claim # H
Date of Accident : 7/29/08
Vehicle : 2005 Chevrolet Cobalt

Pesr I

Please be advised that my office represents -or all claims resulting from injuries
sustained in the above referenced accident. As such, all communications regarding this maiter are
to be addressed to my office.

Please be advised that it is my firm’s intention to inspect the vehicle that was being operated by
our client at the time of the above accident. As such, demand is made that the subject vehicle be
preserved in its current copdition and that no repairs, disassembly modifications, changes,
alterations or otherwise be performed on said vehicle until my office has had the opportunity to
inspect same.

Further, it is my understanding that the software that allows the public to “read” the information
stored by the vehicle's black box/on-board computer is only made available to the public by
General Motors once per year and that this software is not yet available for the 2005 Chevrolet
Cobalt. As such, demand is made that the black box/on-board computer be preserved in its
current condition and that mo repairs, disassembly modifications, changes, alterations or

200 01 8TI¢ 29. 8TL XVd £€:€T §002/81/60



otherwisc be performed on said vehicle until such time as software that allows the public to
“read” the information is made available to the public and my office has bad the opportumty to
mspect same,

As such, kindly advise my office as to dates that the vehicle will be available for inspection.
Additionally, kindly confirm in writiog that the vehicle, as well as the vehicle’s black box/on-
board computer, will be preserved as demanded herein.

Thank you for your anticipated cooperation and should you wish to discuss this further, do not
hesitate to contact the undersigned.

ery truly yours,

/A N——
/

X%‘EN GOLDBERG

AG:dv

00 001" 8T1I¢ 294 8T.L XVd €C:€T S00Z/81/60
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New York State Department of Motor Vehicies

POLICE ACCIDENT REPORT

MV-104A (3/04)
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New York State Depariment of Motor Vehicies

POLICE ACCIDENT REP@RT
MV-104A (3/04)
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ESIS/GM Cential Claims Unit 800.888.0164 sel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20DT1
Detroit, M1 48265-3000

Michael K. Schulte
Claims Administrator

September 23, 2005

Mr. John Murdocco

ELCO Administrative Services
P.O. Box 541548

Flushing, NY 11354-1548

RE:  Claimant: I
Our File No.: 501932
Our Client: General Motors Corporation

Date/Event: 712912005
VIN: lGlAK52F95’?-

Dear Mr. Murdocco:

I am writing to confirm our conversation of 9/20/2005 during which you agreed to allow us to inspect your client's
2005 Chevrolet Cobalt and retrieve data from the air bag system. I estimate the inspection will take about 2-3
hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical. As we discussed, we will also provide a copy of the air bag data to you at the above
address.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (if) which have a demonstrated ability to utilize such
data, and (ii1) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e) as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:30 PM.

Sincerely,

Michael K. Schulte

A Risk Manogement Services Company- One of the ACE Group of Companies



Michael K. Schulte
Claim Administrator

ESIS/GM Central Claims
An I S i

September 23, 2005 Comgi;rance ervices
300 Renaissance Center
Mail Code 482 C20 D71
Detroit, M1 48265-3000
Telephone 313.665.3406
Facsimile 313.665.0911

Allen Goldberg, Esq.

Bergman, Bergman, Goldberg & Lamonsoff, LLP

Queens County Office

108-18 Queens Boulevard, Suite 903
Forrest Hills, NY 11375

Re: File Number: 501932
Date of Event: 7/29/2005
Claimant:
Client/Account: General Motors Corporation

Dear Mr. Goldberg:

ESIS is the third-party administrator on behalf of General Motors Corporation for matters involving
allegations of product liability.

In that regard, this claim has been forwarded to me for handling. ESIS is on notice of this matter and I
have assigned an investigator to help gather information so that ESIS/GM can evaluate this claim of faulty
steering and brakes. Also, the investigator may be asked to photograph the vehicle and the scene of the
accident as well as interview your client with regard to the incident. Please be prepared to discuss this
matter and if possible have the following documents and information ready for the investigator with regard
to the 2005 Chevrolet Cobalt that is the subject of this claim:

1. Proof of 2 manufacturing defect in the subject vehicle. The proofs should establish the defect
as the cause of this incident. All supporting documents, including an expert report, original
or laser color copies of the photographs taken by your expert, videotapes, the alleged
defective component and the insurance carrier’s file should be presented to ESIS for
evaluation. (*NOTE*) If the inspection will occur in the future, please notify the sender
in advance so that the appropriate arrangements to attend may be made.;

2. Any official police/fire or incident reports and/or a complete description of the incident which
includes their photographs, if any;

3. Did the vehicle owner and/or operator note anything wrong or unusual about the vehicle
prior to the incident? Please include a description of the incident;

4. Copies of all available maintenance, warranty, or repair orders on the subject vehicle. If
repairs and maintenance were performed by the vehicle owner, then a chronological summary
of operations performed is needed,;

5. Was any after-market equipment installed on the subject vehicle? If so, provide copies of

receipts and\or invoices for installation of said equipment;



Page 2

6. Were there any modifications, alterations, or changes to the subject vehicle? If so, provide
copies of relevant installation receipts;

7. Was the vehicle involved in any prior accidents? If so, identify the nature and extent of
damages and repairs completed. Supply repair orders and photographs depicting damage
sustained;

8. Please provide the location of the subject vehicle and determine if it is available for
inspection;

9. Please indicate who the insurance company is, if any, and describe how they relate to this

incident including any contribution that your client’s insurance company or any other insurance
company in your knowledge has made for medical care and/or repair of the subject vehicle.

Your cooperation in providing the above-requested documents and information would be sincerely
appreciated. During this entire process, the subject vehicle and its components should remain available for
inspection if necessary. If you should choose to pursue this matter further, you have a duty to
preserve the evidence in its immediate post incident condition.

If you have any questions, please call me.

Sincerely,

Michael K. Schulte
Claim Administrator
313.665.3406
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Joshua Preister
Claims Administrator

February 22, 2010

CONNIE BITTNER
7 DUCK POND COURT
VOORHEES, NJ 08043-3686

RE: Claimant; M
Our File No.:
Our Client: General Motors LLC

Date/Event: 02/03/2010
Subject vehicle: 2006 Chevrolet Cobalt

VIN: 1GlAK15F96-
oeer I

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. | am the Claims Administrator assigned to this file.

In that regard, | am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, | will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Joshua Preister

Claims Administrator

Page 2/2



o85750

‘Service Reguest Detail R
SR No, 71-800351482 Raf No. Goodwlll No Goodwill Offered BRC Type FAR

Account Slte GW SubType Bus.Unlt BRC

Last Hame FIrs{ Hame Approval Not Initiated Area PAR

Daytime # Evening 4 ucc Sleering - Power Steering Pump / Sub-Area Initiale PAR- Callislon
Addross Clty Voorhees {nvolved Dir Safoty Yes

State NJ ZipCd Con Acct Source Phone Updated  2/15/2010 12:52:41 FM
Seral #IVIN  1G1AK15F96 Model Year 2008 Priority Medium License # CHEVROL Ownor YOUNGJA

Make Chevrolel Warr. Start  07£3172006 Status Open Oponad 2742010 04:43:18 PM
Mode! Cobalt Mileage 42524 Sub-Status  Dissatisfied Closed

Abstract Steering - Power Steering Pump { Brackels

Customer  This is a BRC PAR File. Please do not Assume. DO NOT ADVISE. Forward all inquires to Jaina @ ext 21115
Description

Pre-PAR

21312010 04:30:00 PM

ol by il

Unknown Unknown (800) 459-4038 Geico Direct
Incident The Rilz Plaza parking lat Incidenl My son was al highschaol, he pulled oul of school and as he was driving the powerslteering
Lot Desc clicked off. i'vo had his problem three wks pricr to the Inddent the powersteering will diick off.

Component  steering clicked back on and cusl over compensated and hit a hydrant Then when you start the veh back up it will click back on. Ha went 1o turn into a burmilo placed

Damage whole passenger door and panel Is damaged

Vehicle Lamen Auto Body 289 Rancocas Read, Mt Holly, NJ 08060 Desc
Loc Addlinfo n/a
Emgey Sve  None
Names MaintLoc  local place Melenke Muffler
PAR Detail
Collision Y Haon Collision Proparty N Thermal Evt N Spec Equip None
Damaga
Vehicle 10 Woathor clear Prop Owner NiA Proparty N/A
Speed Condlition Typa
Last Service 1/16/2010 Loc Last Proporty NIA Prop Est $0.00
Date Sorvica Localion Ropalr Cost
Veh Est $0.00 Spec Equip N/A PropDamage N/A
Repalr Cost Installor Doscription
Primary Personal Inspectlon Steering and Suspenslon Sys  Inspectad By  Inspeclion Not Performed Inspaction 21172010 01:23:26 PM
Veh Use Type Date/Tima
Vah Damage whole passenger door and panel is damaged Explain Othar  File going lo ESIS for further handling
Description

Report Generated for toporowm on 2/15/2010 Page 1of 14



Service Request Detail

Activities

-5 Cneated By 0 LT TR - e i
2!1512010 12:52:44 PM MARTIRAM ESISBIQU Escalalion ESIS - Insurance In Progress ESIS - Insurance In\.-o[vemenl
Involvement
nntart Firet Nama BAC Code

Insurance |avalvement « Geico Direct, Claim I i Rep Unknown, Phone # (800} 4594038, claim made and pending.

Ramir/PARJATX

Confidential Comments

21572010 12:37:14PM  YOUNGJA  YOUNGJA  Scheduled Follow-up " Scheduled Alamm ESIS FU
(M mvmdmnd | mad A . Vb ok Miaa ‘l‘--ne BAC Code

CHECK CASE STATUS FOR ESIS PrU

NOTE TQ ASSISTING CRS'S. THIS 1S NOT A SCHEDULED CALL TO THE CUSTOMER. PLEASE DQ NOT ADVISE CUSTOMER QF THIS SCHEDULED
ACTIVITY. ALL INQUIRIES NEED TO BE FORWARDED TO OCRS @ EXT 21115

Jaina Young/PARJATX

onfidential Comments

TR

- 1T I--aCreated By ZozAssignod To="Activity Typa = T y:SubsTypoi i sEStatusT - == _Complsted - e Deserpton” CL T TSRS
2MGR01012:36:11 PM YOUNGJA MARTIRAM  Nolify CRM Done 2152010 12:51:35 P Insurance [nvolvement
Mantact Firel Mame HAC Code

Customers son was involved in a collislon and allages Lhe steering failed causing the inddenl. Insurance company [s involved

jaina young/parfatx

Confidential Comments

Report Generated for toporowm on 215/2010 Page 2of 14



Service Request Detail

Activities
Croatad 7 =T ‘Created By~ “Assignod To TTAGtvity = Activity Sub= e Slatus TRl aComplated =L TR Daseription T S
2152010122311 41 P YOUNGJA  YOUNGJA Qutbound Call Customer Made Contacl Done 21572010 12:35:54 PM  cusf

Contact | ast Nama Contact Firat Name Account BAC Code

crs sis: calling lo eblain your mailing address, | did put itin the system last thursday, however it erased unfortunately and ! apologize about that

cust s15:7 Duck Pand Court
Zoorhees NJ 08043

falna young/parfalx

Confidential Comments

Croated = : -~"Created By —- Assigned -To-- S A - - Status —=—~raaGompleled st 0o
21272010 01:06:25PM  YOUNGJA  YOUNGJA Scheduled Follow-up Done 215201012231:41 P cust;
ontact Last Name Cantact Firat Name Account BAC Code

LU LIZELE LD

Aclion Plan: Oblain Address

jaina young/parfaix

Confidential Comments

i nod Jo = Activity. Ty po =7 8l 350 . T T RN #1] F ez Dascntlan
2122010 01:04:21 P YOUNGJA  YOUNGJA Outbound Call Cuslomer Left Message Done 2/12/2010 01:06:21 PM  cust
Contact Last Name Contact First Name Account BAC Code

crs sts: calling with the GM Producl Allegation Dep! In regards to your case, I need ta obtain your mailing address. [f you can plse relum myy call {o 866-760-5700
ext 21115, [f [ am unavailabla plse feel fres to leave the information in a message

Jaina young/parfatx

onfidential Cornmenls

Report Generated for toporowm on 21572010 Page 3of 14



Service Request Detail

Activities

~Created By 35FAasigned To™ “Activity Type ™31 & 75807

21172010 05:12:45PM MERCADTO YOUNGJA Nolify CRM Done 21172010 05:19:00 PM . Rejecied
Tt st Name BAC Code

There's no address, Please Obtain address.

Tonie Mepcad W/PARJATX

Confidential Comments

Croatod - o isba Typo - = Doserintian:- Iy et
211/201001:3745PM  YOUNGJA  YOUNGJA Scheduled Follovwup Dona 2122010 01:04:18PM cust
Contact Last Name Contact First Name Account BAC Code

IR I D

Aclion Plan: Obtain address

Jaina Young/PARJATX
Confidential Camments

£ Deseriptlon: Fc AT TR

211/20100%:36:44 PM YOUNGJA  MARTIRAM  Nolify CRM . Dona 211172010 05:12:44 PM  Insurance Involvement
*ontact | ast Name Contact First Name BAGC Code

Customer's son was involved in a eollision and alleges the steering failed causing the incdent. Insurance company is involved

jaina young/pacfaix

Confidential Comments

Report Generated for toporowm on 2/15/2010 Page 4 of 14



Service Request Detail

Activities
reated” t= =500 i Created By U= Statys® e s e Compleled TN T <9z Deserdption - v W T T TETA,

211172010 01:11:24 P YOUNGJA  YOUNGJA Onvmership Changed . Ownership Escalated to Done 2112010 01:11:24 PM Ownership Escalated to BRC
BRC

Contact 1 as! Name Ciantart Firef Name BAC Code

Confidential Comments

L w i - Completed. " - .. Deseriptlon
211072010 06:00:35 P YOUNGJA  YOUNGJA Scheduled Follow-up Dane 21172010 01:16:19 PM  cust:

antnak | et KRlamos Frantnat Clegt Ngme Account BAC Code

Action Plan: Cenlinua Initfal
Confidential Commenis

3 - Assignad To  Activi : A s IR
2M0F2010 11:54:39 AM  MARTIRAM  YOUNGJA Ownership Changed Dona 21072010 11:54:39AM  Senvice Request Ownership has

. changed FROM: FLORESM2 TO:
ontact Last Name Contact First Name Account BAC Code YOUNGUA

AR ARG ELD

Caonfidential Comments

Report Generated for toporowm on 211572010 Page Sof 14



Service Request Detail

Activities

210,200 11:5305AM . MARTIRAM  YOUNGJA BRC FAR Done 2112010 01:27:08 PM  called
ontact Last Nama Contact First Name Account BAC Code

:Iing in regards to your case, | understand your veh was involved In a collision due to your steering. Can you give me a litlle bit mere information In
regards lo the inddenl that took place?

cust sis:My son was at highschool, he pulled out of school and as he was driving,the powersleering clicked off. I've had this problem three wks prior to the
incident the powersleerng will dick off. Then when you slart the veh badk up it will dick back on. He went to lum info a burrito placed and the powersleering
clicked back on causing him lo Ioose control of tha veh and side swiped fire hydrant.

ars sls: I'm so somry lo hear thal, is he ok? Was anyone injured?

cust sts: no he's fine no one got hurt. | just can't believe this Is happening.  was online and the NHTSA websita and | saw that so many other people were having
the same Issue with the 05 and 06 model years for the steering.

Crs Adv: | will be sending your fila to our central claims office for further handling. Someona will be in conlact wi you w/ in 7-10 business days. If you haven't
heand from someone by the end of the 2 weeks please give me a call back and by that lime I should have the info of the new agent that will be handling your file
which [ can release to you at that lime.

Jaina Young/PAR/ATX

onfidential Comments

. R wEr2. Created By 2osAssignod ToEActivity:

21012010 11:533:03AM  MARTIRAM  YOUNGJA BRC PAR . Initial Contact- Dealer Done 2112010 01:24:21 PM called

Mankart | act Mama Tranlart Firat Klamao

BAC Code

Comments . . . .
Ne visil has been made o dealer in over 2 years

jaina young/par/alx

Confidential Comments L :

Report Generated for toporowm on 2/15/2010 Page 6of 14



Service Request Detail

Activities
roatod <=~ - 27z-rnI Created By T

2102010 11:5269AM MARTIRAM YOUNGJA  BRCPAR Inital Contact-AVM  Done 2472010 01:36:25PM  called Karen Cahoun 914055 6432
Paminst ¥ ans s === First Name BAC Code

FFOM Na_\me:

This is Jaina Young calling from {he GM Product Allegation Dept to make you aware of a file that was recaived in your area,
The request number is:71-800351442

The Customer's name Is;
Thera s no involved dealer at this time
The vehlde is a: 2006 Chevrolet Cobalt
Wilh currenl mileage: 42,524

The Iast 8 digits of tha VIN# are: GTM

This involves: A collision In which th es lhe steering failed causing the incldenl

This message is for Informational purposes only, The il will ba going to cen!ral daims for further handling. However if you do have any questions please feel
free 1o give me a call.

Provided cantact info,

Jaina Young/PARIATX

Confidential Comments -

3 3 ; il Doescrption e
2110&01011 5254AM MARTIRAM YOUNGJA BRC PAR Acknowiedgement 2!10!20100600.32 PM called

Contact Last Name Contact Firsi Name Account - e BAC Code

Crs Adv, This Is Jaina calling from he GM Product Allegation Dept. | have received your file and do require further Information. If you can plse retumn my call to
886-790-5700 ext 21115

|aina young/parfaix

Confidential Commenis

Report Generated for toporowm on 2/15/2010 Page 7 of 14



Service Request Detail

Activities

roatedd — 0o A Created By — T Assigngd To Activl T T i - A s 'DesedpYan Tn T o T
211072010 11:52:26 AM MARTIRAM  YOUNRGJA Notify CRM Done 2110/2010 05:44:41 PM  file assigned
Cnntact 1 ast Nema Cantart Firet Name Account BAC Code

ommaents

Canfidential Comments

210/2010 11:52:15AM  MARTIRAM YOUl-\IGJA Research Done 21012010 05:44:33 PM Research VIN
Contact Last Name Contact First Name Account BAC Code

T Lty

= no open recalls
« no previous related repairs
- no previous SR's

jalna young/parfatx

Confidential Commenis

S .G . R
21072010 11:51:50 AM MARTIRAM  YOUNGJA BRC PAR Case Asslgned Done 211072010 05:44:12 PM  file assigned lo Jaina Young ext 21115
Conlact Last Name Contact First Name Account BAC Code
received
jaina young/par/aix

Confidential Cemments

Report Generated for toporowm on 2/1572010 Page 8of 14



Service Request Detail

Activities
Ao o e Greated By - Asslgned Tom T " o Statug == —Completed - t=fee 2= Daserd il
2102010 11:51:44 AM  MARTIRAM FLORESM2 SR Opened Bone 21072010 11:5%.44 AM SR n Status of Closed has been Re-
ontact Last Name Contact First Name Account BAC Code Opened by MARTIRAM
LOMMeEns

Confidential Commenis

N0 5T P - Completed s esETE AT - s T
2102010 11:51:41AM MARTIRAM FLORESM2 SR Closed - Dissatisfied Bone 211072010 11:51:41 AM  Service Request has been Closed
Mantact | oct KMama Mnntart Firet Nama Accaunt BAC Coda DissausnEda

Comments

Confidential Comments

© -~ Agsigned To ~AcHvity Typo-- 3 . S S
2/9/2010 04:57:19PM  FLORESM2 FLORESM2  Cutbound Call Customer tdade Contact Done 2/9/2010 05:16:42 PM Alleggd product allegation - Power
Contact Last Name Contact First Name Account BAC Code Steering luming on and off

OITHTIENLS

Cuslomer states:
=gon was driving with the power steering out then when the steering clicked back on, son lried to compensate the weighlt then side swiped a fire hydmal

Customer seeks:
=get the power steering fixed

CRS advised:
sinformation will be forwarded to the Producl Allegation Department within the BRC

MarkFLores/CAC/MAN/T1/LVLO
Confidential Comments

Report Generated for toporowm on 2/15/2010 Page Sof 14



Activities

Service Request Detail

y ned ToTActivity Type™ ¥ = 7. . 7A Y- Sub-Typo ™~ - 7.7 Status” TVEEETT Comp e T DeserdptionT T T T CoTT
219201004:54:51 P FLORESM2 MARTIRAM  Escalatio Initiate PAR Done 21012010 11:51:37 AM  Assigning aclivity to PAR QUEUE
Contact Last Name Contact First Name Account BAC Code

Recelved and assigned [n PAR.
Ramio MWATXWoarkflow Par

e LIRSy
CRS advised that a persen from lhe PAR Depariment will contact the customer within 2 business days
Cenfidential Commenis

L Asslgnod To 3 Activity-Typo .- - N ROTI M Pa PREYI
21972010 04:17:10PM  FLQORESM2 FLORESM2  OCutbound Call Customer Madea Conlact Dona 2/9/2010 04:54:49 PM follow up

Contact Last Name Contact First Name Account BAC Code
Cust sis:

=apparenlly we were supposed to get autharlzation

=never got an answer from anybody

=it at a Lemans and | dont know If its a gm dir

=my son hit a hydrant because the power steering keeps going out

=when the power steering dicked back on, my son over compensated and side swiped a fire hydrant
=whos going to repair our veh

Cus! Sks:
=asslstance

Crs Sts:

=following up on your concem
=asked pre par question
=provided SR and cnladt infa

MarkFLores/CACMANTIANVLO
Confidential Comments

Report Generated for toporowm on 211572010 Page 10of 14



Service Request Detail

Activities

5 . " ! ; y R TEas otalus TR T Campleled SRR ption ™ s TTEF TR T AR T
2/9/2010 04:11:40 PM FLORESME FLORESMZ Outbound Call Dealer Made Contadl Done 21972010 04:16:54 PM dealer
inntact Firet Mame BAGC Code

CRS speoke wi Adam (SA)

John {(SA)

Dir sts:

=soma body damage an the side of the veh

=power steering code came up

=need Lo replace the column and ignition

=we diag and pulled that out

=got it towed out of here about 5 mins ago

=$50 plus for {he diag

Diagnasis= steering eolumn

Estimaled cost= $1091 plus lax

When will complele= few hours

Maint at dir= no

MisusefAbusefLack of mainl= ng

Cust caused or prevented= no

Prev out of pocket expense al dir= none

Dlr provided prev cosl assistance= no, 1st bme here

Prey related repairs= none

Relaled to age/mig= no

General condition of vehicle= good except for that damage on the body
Did you fde-afong or test drive with the Cust= no

TAC contacted? Case#= no

Should cust receive asst? {clanfy why or why not}= up yo you guys
Will dir be offering GW Asst on behalf of GM?/DIr willing to parlicipale= nothing on our part that has to do with i
DV contacted by dir? What was decision? no

MarkFLoresiCACMAN/T T/LVLO
Confidential Comments

A ; Sub-Typo Sipd-2 Status i .%. Doscrption: <+
282010 02:30:59 PV JAVIERA{ FLORESMz Ovmership Changed Done 2/8r2010 02:30:59 PM Senvice Request Ownership has

rmetamt | Aot ko Pantart Circt Kama i BAC Code g_gg&g:ngM CRUZJ5 TO:

Confidential Comments

Report Generated for toporowm on 2/15/2010 Page 110of 14



Service Request Detail

Activities

7% Created. By 7 “Assignod Toi¥Actlvity Typo' .~ - "I 3A = ;D R S DEspHpllonTE R T e T T
2/8/201002:09:22PM  BARGOCH  FLORESM2  Scheduled Outbound Call Cone 21972010 04:11:36 PM Get diag info
Blr

BAC Code

AN TILLIRR gl )
For funneling.

ChermryMan/Cac/T1/Lvl 0 Empowered

Confidential Commenls

BT i Assigned TolsActivity Type. . LG L cxxDeserdption: T LD e
282010 02:08:25PM  BARGOCH BARGOCH  Outbound Call Customner Left Message Done 282010 02:09:19 PM Initial Attermpt:

Cinntact 1 act Name Cinntact Firck lame BAC Code

Lommenis
Crs lefl a msg.

Chemy/Man/Cac/T1/Lvi 0 Empowered

Confidential Comments

Croatad ;- - . - - Created By- ; - I s - .- T
2812010 02:.06:04 PM BARGOCH BARGOCH Outhound Call Dealer Made Conlact Done 21872010 02:08:24 PM Funnel Dir
Contact Last Name Contact First Name Account BAC Code

Crs spoke with Matt;

Crs asked If the veh has been diag?
Dir sis that veh wasnl checked yel, il will be diag teday but vith reg to completing it, DIr not sure If that would be teday aftemoon or tom.,
ChemyMan/CacT1/Lvl 0 Empowered

Canfidential Comments . . )

Report Generated for toporowm on 2/15/2010 Page 12 of 14



Service Request Detail

Activities

3] i L pOreE R~ Siatug et Campleted = . - TDosCripHonEssiE e A et s i3y
2412010 11:45:31 BARGOCH BARGOCH Scheduled Outhound Call Dona 21272010 02:065:03 PM Call Dirship
Dir
sontact Last Name Contact First Name BAC Cede

Confidential Comments

< Voo, o e LA
272010 05:45:23 PM CRUZJS CRUZJ5 Scheduled Outbound Call
Dir

Contact Flrst Name Account BAC Code

< ‘Dascriptlon” 77705

call dirship

~check the diagnosis of the veh.
onfidential Comments

.- Asslgned TossActivity Typo

Lo A =7 cDesedpton N
CRUZJS CRUZJS QOutbound Call Third Party  Made Done 21372010 05:45:21 PM called Readside Assistance

Contact Last Name Contact First Name BAC Code

-spoke with Jerry of Roadslde Assistance and conferenced the cust to set-up an appointment.
-representative informed Lhe cust Lthat she Is covered by the roadside assislance and her veh will be lowed on Friday around 4-4:30 pm at 2ero cost,

-cust happy with the informallon she received for the depl.

Jose CruzJCACT 1/manyLviD

onfidantial Commenls

Report Generated for toporowm on 2/1572010 Page 13of 14



Service Request Detail

Activities

reatod = Mmoo Craated By = Assigned TorActivi po SeeErrRE v Activity Sub. R A TR et Doscription = - — -ttt

22010 04:57:19 PM CRUZIS CRUZJ5 Inbound Call Customer Complex Request Oone znrzom 05 34 22 PM power steering [ssue

Ardart 1 ack Alama Prntnsd Cirak Mamae BAC Coda

custsts:

~cusl has a 2006 cobalt

-f there is & recall on the veh,

+power steering went in and out

-Independent shop said just lacks air in (he lires.
-heard a recall In the news.

«veh i5 not driveble.

-power steering went clipped the fire hydrant.

QOrig avmer? No

Primary driver? Yes

Persenal or business use? -personal
Where purchased? Burmns Pontiac

i 2nd Cwner of Veh, whenAvhat mig? 38,000 miles
Currenl approx mig? 42,524 miles

Ext Svc Plan? No

Concemn? power steering

When 1st nofice concem? 2 weeks ago.
What conditiona does concern oecur?
Where diagnosed? No diagnosis yet.

Est cost of the repair? nfa

Current! location of veh? at tha the house.
Veh repaired? Not yet

cusisks:
-have the power sleering of the veh fixed.

crs ady:

-advised lhe cust {hat in regand Lo the power steering of the veh iisell, thera is no recall yet posted on her veh,
-advised Lhe cust to bring the veh lo the dirship for diagnosis.

-cust agreed lo have it towed to the dir, and also called madside assislance to sel-up an appointment for the cust.
-veh will be towed on friday to the dir by friday 4-4:30 pm.

-will call the cust on salurday for verification.

Jose Cruz/CACT 1/maniLvid

Confidential Comments

UCC Information
UEC. Cofars 2 i ki Bk adassm- o Sy mptom s

M3a Inoperative o Steering PuwerSteerl Pump.‘ Brackets

Report Generated for toporowm on 2/15/2010 Page 14 of 14
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GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 161K 155967
VEHICLE INFORMATION
Merchandising 1AK37 -2006 COBALT 2-DOOR LS , .
Model = COUPE Warranty Start Datc : 07/3172000
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : BARLOW CHEVROLET INC. Selline Source : 13-
PO BOX 7003 & ) CHEVROLET
DELRAN, NI 08075-7003
(856) 461-8400 Site Code : 15018
Business Associate
Codo : 113866
Service Contract: | Yes Dranded Title : No | Warranty Block: No | IDIStatus: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Service Information
ON STAR AND XM SATELLITE RADIOQ INFORMATION
Vehicle Has No Associated On Star or XM Radjo Information.
APPLICABLE WARRANTIES
. Effeclive Effcetive End
Description Date Odomicter End Date Odonicter
36/36000 BUMPER TO BUMPER LIMITED . o1 i
WARRANTY 0773172006 21 miles | 07/31/2009 36021 miles
72/100000 SHEET METAL COVERAGE RUST I 5 P
THROUGH LIMITED WARRANTY 07/3172006 21 miles | 07/31/2012 100021 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 53 g 21 miles { 07/3172014 | 80021 mites
AND PCM
36/36000 FEDERAL EMISSION 0773172006 21 miles | 07/31/2009 36021 miles
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 07/31/2006 21 miles | 0773172011 60021 miles
CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Laber Operation Reading
2/16/2010



GM Vehicle Inquiry System - Summary Page 2 of 2

05/16/2006 | AG6192 l 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.

2/16/2010




GM Vehicle Inquiry System - Vehicle Build

GM Vehicle Inquiry System
Vehicle Build

Page 1 of 1

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information - S.cm_ce
Contract - Wamanty Block - Branded Title

Help
VIN IGIAKISF%?i
_ VEIICLE BUTLD
Merchandising MModel 1AK37 -2006 COBALT 2-DOOR LS COUPE
Gross Velicle Weight Rating ¢ 1675 ke (3693 1b) Order Number : KBWFCN
Build Date : 05/16/2006 Build Plant : 167A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should there be any
questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or window sticker.

OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR BAGS

ARY - DELUXE FRONT BUCKET SEAT

B34 - FLOOR MATS

B35« REAR FLOOR MATS

B84 - BODY COLOR BODYSIDE MOLDINGS

C67 - BLECT. FRONT AIR CONDITIONER

DC8 - MIRROR, 0/S MANUAL FLDG, BLK

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FEY - FEDERAL EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61-22L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PG1- 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6M - NEW JERSEY SURCHARGE

RGP - PREMIUM PAINT

REK - ¥ Ert 6tk aa s s adbdn s i b 6240

SLM . STOCK ORDERS

UND - AM/FM STEREOQ W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

V73 . STATEMENT OF VEHICLE CERT.-U.S. /[CANADA

ILS - ILS BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT

14B - GRAY

140 - GRAY

6AR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

84U - MAJESTIC AMETHYST METALLIC

9AA - REAR SPRING

© 2009 General Motors. All Rights Reserved.



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

Honie - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Infenmation - Dealer Information -
Service Contract - Warranty Bleck - Branded Title

Help
VIN : IGIAKISF%?!
CLAIM HISTORY
Repair Order Date : | 0571672006 | Repair Order A66192 | Odometer Reading : 0 miles
p * - Number :
Serviced | BARLOW CHEVROLET INC. Selling Source : 13 . CHEVROLET
By: PO BOX 7003 -
DELRAN, NJ 08075-7003 Site Code : 15018
(856) 461-8400 Business Associate Code: | 113866
Cycle | Cycle , Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Contments
Z7000 - PRE-
DELIVERY
0571972006 | 692 01 1 INSPECTION - BASE N/A N/A N/A | $108.94 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. Al Rights Reserved.
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‘Nationwide’
= On Your Side™

110 Eiwood Davis Rd. * North Syracuse, NY 13212~ " ViA CERTIFIED MAIL
May 24, 2606 RE CEIV‘ED
General Motors Corporation -

MAY 31 2068

300 Renaissance Center
Mail Code 482-C20-DT71
Detroit, Ml 48265-3000 ESIS-GM CLAIMS UNIT

oy
OUR CLAIM NUMBER:

DATE OF LOSS: 04-11-2006

LOSS LOCATION: Buffalo, New York

YEAR: 2006
MAKE/MODEL; Chevrolet Cobalt

TYPE OF LOSS: Single vehicle collision
INJURIES: Yes_

DEFECT ALLEGATION: Steering failure caused loss of control/Vehicle locked up.

Please be advised that Nationwide is the insurance carrier for the above-named insured, who
sustained damage to his automobile on the above date of loss. Our investigation reveals that this
loss resulted from a defect in the automobile, therefore we are placing you on notice of a claim
against you, as well as providing you with the opportunity to inspect the vehicle.

Please contact the undersigned within the next 10 business days to advise regarding inspection of
the vehicle. ,

Thank you for your prompt attention to this matter.

Nationwide Mutual Fire Insurance Company
Lynn Koenck

Claims Department

{315)453-3384



GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer

Information - Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1AK15F667HR
VEHICLE INFORMATION

Merchandising 1AK37 -2006 COBALT 2-DOOR LS Warranty Start
Model : COUPE Date : 02/04/2006
BARS Order Type : | 70 - RETAIL - STOCK
Delivering Dealer : | WEST-HERR CHEVROLET OF Selling Source : 13 -

ORCHARD PARK € € CHEVROLET

3575 SOUTHWESTERN BLVD -

ORCHARD PARK ,NY 14127-1706 | Site Code : 13305

(716) 662-9775 Business Associate

Code : 115360
Service Contract: | Yes| Branded Title: No l Warranty Block : | No T PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
. e Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 02/04/2006 6 miles | 02/04/2009 | 36006 miles
727100000 SHEET METAL COVERAGE RUST 0210412006 6 miles | 02/04/2012 | 100006 miles
96/80000 FEDERAL EMISSION CATALYTIC . .
CONV. AND PCM 02/04/2006 6 miles | 02/04/2014 ] 80006 miles
36/50000 CALIFORNIA EMISSIONS 02/04/2006 6 miles | 02/04/2009 | 50006 miles
96/100000 CALIFORNIA SELECT COMPONENT | 02/04/2006 6 miles | 02/04/2014 | 100006 miles
60/60000 POWERTRAIN - U.S. 02/04/2006 6 miles | 02/04/2011 ] 60006 miles
http://gmvis.gm.com/gmvis/main/Summary 6/1/2006



GM Vehicle Inquiry System - Summary

Page 2 of 2

CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Labor Operation Reading
10/21/2005 | A03130 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.
© 1998-2005 General Motors Corporation. All Rights Reserved.
http://gmvis.gm.com/gmvis/main/Summary 6/1/2006



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer
Information - Service Contract - Warranty Block - Branded Title

Help
VIN : 1G1AK15F66 7
CLAIM HISTORY

Repair Order Repair Order Odometer .
Date - 10/21/2005 | L PEE ’ A03130 l Reading : 0 miles
Serviced | WEST-HERR CHEVROLET OF Selling Source : 13 - CHEVROLET
By : ORCHARD PARK -

3575 SOUTHWESTERN BLVD Site Code : 13305

ORCHARD PARK, NY 14127-1706 .

(716) 662-9775 Cnsiness Assoctate 115360

W
Cyele Cycle Auth | P Li
D);te lgb " Case | Type| Labor Operation Part C:de éz;.;n : :tl:l Comments
Z7000 - PRE- ,
, DELIVERY ;
10/25/2005 1 633 Ql I INSPECTION - N/A N/A | N/A [$8991 N
BASE TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.
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Service Reguest Detail » o BT

SRMe. 1425270835 T Ref o, Goodwill  NoGoodwill Ofiered BRC Type PAR

- Agcount Site GW SubType Bus. Unit BRC
Last Name First Name Approval Not initiated Area PAR
Daylime # Evening # 1w o] Steering - Column | ignition Logk / Sub-Area Initiaie PAR- Collision
Address City Far Rockaway ) involved Dir  Amold Chevrolet, Lic Safely  Yes
State NY ZipCd Con Azct Source Phone Updated  8/29/2006 9:20:15 AM
Serial #VIN  1G1AM18BT87) Wodel Year 2008 Priorily Madium License ® CHEVROL Owner GREERM
Make Chevinist Warr, Start  DA2812008 Status Cpen Opened  8/25/2008 4:01:48 PM
Hodei Cobatt Wilsage 2700 Sub-Status __ Satisfied Closed

Absiract Staering - Column / ignition Lock / Parts
Customer  THIS IS NO LONGER A BRC PAR CASE”

Pre-PAR 7

{B0O0)Y 464-5755 Gical Insurance
incident Utal Rd. Middie School S e e Incid going , malking tum, steering wheel locked up, car jumped the curb, hit a tree and a
Loc it . Dasc pole. Front sirbag deploved

Component  the sisering wheel got locked

. Damage  Veh is "a fotal loss”. Unusable
Vehicle Loc  Veh is unusable Desc
Addiinfc  Custhas been contacted by two atiomeys, has not hired skher of them.

Emgey Sve PRI
Names Maintloc Amold Chevrolet
PAR Detail
Cofllislon Y Hon Collision Property N ThermalEvi N Spec Equip

Damage
WVehicle 22 Weather Dry Prop Cwner WA Property WA
Speed Condition Type
Last Bervice Loc Last Property WA Prop Est
Date Service Location Repair Cost
Veh Est 8pec Equip Prop Damage NA
Repair Cost Instalier Description
Primary Parsonal Inspection inspectad By  Inspection Mot Performed inspection
Vah Use Type DatefMime
Veh Damags Vehick & inlsled Explain Other  Insurance settiement complele
Description

></’ Report Generated for TOPORCWM on 8/30/2006 Page 1of B
p e



Service Reqguest ﬁeai%

PAR Injuries
Loct Nome  First Name DOB Location Zeating Pos - Hestrant Tyne

DOcoupant of Owner's Vehicls Buckied up.
3

Good Samarithan Hospital Far Rockaway
NY

Recteaint Iype

H ield. they kept him at Emergency Room
for observation

. el Ta Achivity Tuno Activity Sub Tune i Doscrintion
873072008 10:21:03 AM MERZTIFD ESISBIOU Escalation in Prograss Insurance dec

g Sienia

A5l

¥

Assigned To | Activity Type ity SihTye Description

Created { .
MERZITIFD  Nolify CRM Done BA0/2008 10:20:03 404 ESIS

B/29/2008 149:22 FM  JACKSOL!

T~ Report Generated for TOPOROWM on 8/30/2008 Page 2of 8
/

e



rve eue? Deai? N ,

Activities

Artivity Stattis o Description
B29/2008 320015 AM GREERM GREERM Owasrshia C‘ ged O hip Escalated to Done Bi2G72006 9:20:15 AM Ownership Escalated fo BRC

aatod A aed 1o Activily Tyne Activity Sub . Tune Status cics Description
arzs:m 8:51:50 AM GREERM - JACKSOU BRC PAR © - ESIS-Insurance Done 8/26/2006 1:44.21 PM  Customer sesks retum of ins
fvolvement deductible & extended warranty fees
pald and lost

Received and escalated o ESIS
Linette Jackson/abdpar workfiow

Created Assigned o Activity Type ; iy 5 C Sied o]
8/28/2006 10:28:15 AW JACKSDL? GREERM Cumership Changed Done 82872006 10:28:15 AM Servcoe Request Owmnership has
T ——— . ’ changed FROM: LAUFERYA TO:
4 GREERM

M Report Ganarated for TOPOROWM on 8/30/2006 Page 3of 8



Service Reuttaii - /\\

Activities

Craated Statie : Desernintion
/2802008 10:27:08 AM  JACKSOL! 872872006 4:39:46 P Cafled customer @
Summary.
Reawﬁue owner, INGNGNGN
son 17)wasdﬁvmﬁ;ewﬁdaaimt?neafﬂvemmHewasieavk&gmasdsoolpawngmaammxzzmps.
He sis the sieering locked up, the vehicle hemped the cutb and hit 2 tree,
The vehicle is a fotal foss.
Settlement has been made with the insurance company, and cusiomer has purchesed another new 2005 Chevrolat Coball.
Customer seeks from General Mator the retumn of his insurance deductibie, and the money he lost on the exiended warmanty.
CRS advised cuslomer that | will nead o escalale the file because of the insurance deductible.
Advised customer of approximate amount of time involved, and thet he will be hearing from the Claims Department,
Provided customer with SR# and CRS ob Info.
CRS will sscalate this file to ESIS.
mary gresripan11135
reated ‘ { Assigned 1o Achivity Type Lab»y;m £ Diascrption
8/26/2008 10:27:.08 AM  JACKSOLY  GREERM BRC PAR initial Contact- Phone Done 8/28/2008 4.40:03 PM  customer contac!

mary greerfpar/11135

>< Report Generated for TOPOROWM on 83072008 Page 4of 8



Ser\zice Ret{}taii . B S
Activities

Croated

Descrintion

8282008 4:47:12PM  Researched WiN

Reviewed pra-PAR

*performed VIN/case scan, no other SRs, no related issues
{falher sts the steering has locked up while he was driving #, and he has addressed thiz with the deslership before)

“Reviewed GMWIS - no open or related recalls or history, one visit to dirshp: customer concam not duplicated.

many greerpar/11135

Crealed £ Assigned To  Activity Type Activity Sub Tune Status : i Docerinting
BI28/2008 10:27:07 AW JACKSOLI GREERM BRC PAR initlal Contact- AWM Dona B/29/2006 2:13:47 AM FAVM Yorlano Todd 514055 8063
7 ey e ARNOLD CHEVROLET, LLC WEST

BABYLON NY 40212292
= :

Summary:
fyi call to AVM

mary greer/par/11135

\;></ Report Generatad for TOPOROWM on 83072008 Page Sof 8



Assigned T Achivity Ty Activity Sub Tyne Sratys c Doacention
GREERM BRC PAR initial Contact- Dealer Done BI26/2006 9:55:48 AM  DEALER CONTACT

ARNOLD CHEVROLET, LLC
670 MONTALIK HWY
WEST BABYLON , NY  11704-8238
(631 422-3700

ot Movdts

Thomas Bolger, advisor

ik

veh brought to dir on 7/27/2006 - steering
"sometimes when braking, steering locks
have 1o release brake to releass stesring”

TAC case 808475 -
test diove veh could not dupl no similar concems notsd by TAC

found bulleting pertaining to concem:
Bulletin: #7
“elecironic steering may go into mode 1o protect motor from burming out when parking or hoiding wheel at end of turns-"

dirshp performed no repairs

mary greevipan/11135

reated Assigned To  Activity Type

Y ity Sub-
B/28/2008 10:27:06 AWM JACKSOL!  GREERM BRC PAR i

Activ Type ‘ Description
Case Assigned Done 8/28/2006 4:00.26 PM Assigned Flie to Mary Greer an
p g Ext. 11135

File received,
Working file.

mary greer/ipan 11135

>< Report Generated for TOPOROWM on 8/30/2006 Page Sof &




Service Request Detail }\

Activities
Created £ Assigned o Activity Typo Activity Sub Tyne Status & Descrintion
8282008 10:27T.08 AM  JACKSOLY  GREERM Motify CRM Dong BI2B/2006 3:50:48 PM  File Assigned

Comments
File received.
Working file.

mary greerpar/11135

Status C

Deserption

1-426219645, BRC PAR Assignor

008 10:27:18 AM

BA

Creatad ‘ 3¢ Activity Sub.Type Status Descrintion
8/25/2006 82226 PM  LAUFERYA  JACKSOU Escalation initiate PAR Done 8/28/2006 9:37:38 AM  Assigning activity to PAR QUEUE,
B ” o . ’
Y .
CRM advised that a person from the PAR Department will contact the customer within 2 businsss days.
Received and assigned in par
Linette Jackson/abupar workflow
. ~—" R Generated for TOPOR
X eport OV on B/30/2006 Page 7of 8



eated ed By gued 16 " L e b-Type ___ Status. _Completed o Descrintion
B/25/2008 5:11:48 PM_ FERYA YA O e - : ' 7 Done L. BI2512006 51314 PM . Add more information
Last N ' G e BAC Code
Cust sts the veh is a total loss. He got $18,000 returned by the insurance company. Cust sts he will need to put 33,0008 to get a new veh,
Nina Welss (Yanina Laufer) / CAC /BA

Confidential Comments

Created Status cied Description
. 8/26/2008 5:09:21 PM  Customer had a collision
3AC Code '

3 N

Custs sts: He owns a 2006 Chevrolet Cobalt with 2,700 miles approx. On July 27th he took the steering column got locked. He took veh to Amold Chevrolet
and they couldn't duplicate the concern. Then last week pis son was driving the veh, and the steering wheel locked again, so the veh tumed and hit @ tree

and a pole. Cust's son and his friend on the passenger side gotinjuries. Ambulance came and took both to the ER.
Cust sks; GM to do something about this situation,

CRS Adv: Prepar case, Cust will be contacied by Business Resource Deparment in 48 business hours.
Nina Weiss (Yanina Laufer) / CAC / BA )

i

_ Activity Sub-Type Status . Description

Daone 8/25/2006 5:09:34 PM  Inbound CAC call not found, #entered
- BAC C 6314226080

Description
Steering - Column / Ignition Lock / Parts

Inoperative

\\><_f\/ Report Generated for TOPOROWM on 8/36/2006 Page Bof 8




UIVL VENICIE INQUIrY System - Sumimary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information_- Dealer Information -
Service Contract - Warranty Block_ - Branded Title

Help
VIN : 161aM18B76 7|
VEHICLE INFORMATION
Merchandising Model : | 1AM37 -2006 COBALT SS COUPE Warranty Start Date ; 04/26/2006
BARS Order Type : 60 - RETAIL - SOLD
Delivering Dealer : ARNOLD CHEVROLET, LLC Selling Source : 13 - CHEVROLET
670 MONTAUK HWY
WESTBABYLON ,NY 11704-8238 | Site Code : 02281
(631) 422-3700 Business Associate Code : | 212292
S— S—
Service Contract : I Yes l Branded Title : No | Warranty Block : No | PDI Status: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
uieie [ gectes T onamus | o 50t
36/36000 BUMPER TO BUMPER 04/26/2006 5 miles | 04/26/2009 36005 miles
TR SHEET METAL COVERAGE RUST 04/26/2006 S miles | 04/262012 | 100005 miles
o0 FEDERAL EMISSION CATALYTIC CONV. | 006006 5 miles | 042672014 | 80005 miles
36/50000 CALIFORNIA EMISSIONS 041262006 S-miles | 04/26/2009 50005 miles
84/70000 CALIFORNIA SELECT COMPONENT 04/26/2006 5 miles | 04/26/2013 70005 miles
60/60000 POWERTRAIN - U S, 04/26/2006 5 miles | 04/26/2011 60003 miles
CLAIM HISTORY
R.O Date Niger Type Labor Operation Cglggie:;r
07/27/2006 | 122603 # | N9995 - CUSTOMER CONCERN NOT DUPLICATED 2580 miles

8/30/2006



GM Vehicle Inquiry System - Summary Page 2 of 2

03/29/2006 l A31721 ! 1 l Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

8/30/2006




LIVl Venicie Inquiry system - Claim Histo Page 1 of 1
quiry 5y Ty g

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 161aM188767 |
CLAIM HISTORY
Repair Order Date : | 07/27/2006 l;le:::‘;grder 122603 l Odometer Reading : 2580 miles
R e,
Serviced | ARNOLD CHEVROLET, LLC Selling Source : 13 - CHEVROLET
By: 670 MONTAUK HWY -
WEST BABYLON, NY 11704-8238 Site Code : 02281
(631 422-3700 Business Associate Code: | 212292
O s
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N9995 - CUSTOMER
08/0472006 1 714 | 01 # 1 CONCERN NOT N/A NA | N/A 182742 N
DUPLICATED
. Repair Order : .
Repair Order Date: | 03/29/2006 . A31721 | Odometer Reading : 0 miles
Mumber :
Serviced | ARNOLD CHEVROLET, LLC Selling Source : 13- CHEVROLET
By : 670 MONTAUK HWY -
WEST BABYLON, NY 11704-8238 Site Code : 02281
1) 422-
(631) 4223700 Business Associate Code: | 212292
8 —
Cycel Cyel . Auth | P Li
D}a‘a ct: 13{;,6 Case | Type Labor Gperatmn Part C:de Cezsd? Télt]ael Comments
Z7000 - PRE-
DELIVERY
04/04/2006 1 679 | 01 i INSPECTION - BASE N/A N/A | N/A 1511883 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved

8/30/2006




UV Venicie lnquiry System -

Vehicle Build

GM Vehicle Inquiry System
Vehicle Build

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -

Service Contract - Warranty Block - Branded Title

VIN 1G1amM1387s7

VEHICLE BUILD

Merchandising Model : I 1AM37 -2006 COBALT S8 COUPE

B oS
Gross Vehicle Weight Rating ; 1738 kg (38321b) Order Number : JZFQ2)
Build Date : 03/29/2006 Build Plant : 167A
OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

ASF - AIRBAGS, SIDE HEAD-CURTAIN

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

E2C - ORDER TO DELIVERY - EXPEDITE

FE3 - SPORT SUSPENSION

FX2 - TRANS/AXLE 3.91 RATIO

IPC - INTERIOR TRIM DESIGN

JL9 - 4-WHEEL DISC ANTI-LOCK BRAKE SYSTEM

K64 - 115 AMP GENERATOR

V LES5 - 2.4L 4 CYL DOHC HIGH OUTPUT GAS ENGINE

WIVVT

LOD - ASSEMBLY PLANT - LORDSTOWN,CHIO

MNM35 - 4 SPEED AUTO TRANSMISSION

MX0 - 4-5PD. AUTO. TRANS. W/OVERDRIVE

NEI1 - 50-STATE EMISSIONS

NP5 - LEATHER WRAPPED STEERING WHEEL

NU1 - CALIF EMISSIONS LEV 2

NW7 - TRACTION CONTROL

PFE - 17 X 7 ALUMINUM WHEEL

QBU - P205/50R17 BLACKWALL TIRES

RES - UPGRADE ORNAMENTATION

R6P - PREMIUM PAINT

R8K - #dtkdndddbddhhbhtdbhbssbsudbhidss

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

SLL - SOLD ORDERS

UQ4 - BASE SPEAKER SYSTEM

US8 - AM/FM STEREO W/CD & MP3 (REPLACES
STD/OPT RADIOQ)

VK3 - FRONT LICENSE PLATE MOUNT

V73 - STATEMENT OF VEHICLE CERT.-

U.S. [CANADA
IS8 - 1S5 BASE 88 PACKAGE ISZ - OPTION PACKAGE DISCOUNT
19C - EBONY 191 - EBONY
41U - BLACK 6AC - SUSPENSION COMPONENT

TAC - FRONT SPRING

8AD - REAR SPRING

I, ¢




GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

9AD - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,

... 8/30/2006



SEP-12-2806 08:20 P.a2

' B Governucol Employees Tasursace Company
DIRECT 8 GEICO General Insurance Company
& GEICO Indemnity Company
B GEICO Casualty Company

Regional Office:
756 Woodbury Road @ Wooedbury, NY 11797-2589

September 8, 2006

WEST ISLIP, NY ‘

oo I

Recently obile accident occurred, involving 2 2006 Chevy Cobalt
VIN#F1G1AM18B767 hereinafter described as “The Vehicle”. This accident occurred on 08/03/2006
near the entrance {0 a parking lot of Udal Middle School in West islip, NY. GEICO now has possession of
The Vehicle,

If you wish to have access to The Vehicle for purposes of inspection, testing, documentation or
preservation of The Vehicle, you are requested to notify GEICO of your need for access to The Vehicle within
sixty (60) days of the date of this letter.

If GEICO does not receive a written request within sixty (60) days of the date of this letter, of
your desire to have access to The Vehicle, GEICO will dispose of The Vehicle. Upon notification to GEICO
within the sixty (60) day period of your desire to have access 1o The Vehicle, you will then need forthwith to
make arrangements with GEICO for the inspection, testing, documentation, preservation and transfer of
possession and title 1o The Vehicle.

You are herby put on notice that GEICO requires that your notification to GEICO be jn writing, by
certified mail via the United Postal Service, Federal Express, United Parcel Service or other courier
service sent to and received by GEICO at (750 Woodbury Road Woodbury, NY 11797 atin: Jaime Velez
TA1 Department) not more than sixty (60) days from date of this lefter.

Communication with GEICO by telephone, by facsimile, by e-mall, or by any method other
than United States Postal Service mail, Federal Express, United Parcel Service or other courier
service at any other address other than the aforementioned address, will not be honored or effective
and GEICO will not otherwise agree to preservation.

If you do not receive a confirmatory response from GEICO, you must assume we did not
receive your request.

Wholly Owned Subsidiary of Berkshire Hathaway Not Affiliated With The U.S. Government



SEP-12~2086 62:28 P.a3

GEICO

Regiopal Otfice:
750 Woodbury Road 8@ Weodbury, NY 11797-2589

Governnenl Employecs losurance Company
GEICO General Insurance Company
GEICO ipdemnity Compauny

GEICO Cazsually Company

PLEASED BE GOVERENED ACCORDINGLY

Sinceraly,

Jaime Velez, Claims Examiner
F700
(800)645-7550 Ext. 7386

CC: GMAC
300 Reneissance Center
Mail Code 482020071
Detroit Mi 48265
Altn: Paul Ali

Wholly Owned Subsidiary of Berkshire Hathaway Not Affiliated With The /.S, Government

TOTAL P.O3




ESIS/GM Central Claims Unit

P.O. Box 300
Mail Code 482 C20 D71 800.888.0164 sl
Detroit, MI 48265-3000 313.665.0911 fax
Paul Olle
Claims Administrator
September 8, 2006
GEICO
750 WOODBURY RD
WOODBURY NY 11797
ATTN: JAMIE VALEZ, TA1 DEPT
RE: Claimant:
Our File No.: 514716
Our Client: General Motors Corporation
Date/Event: 8/3/2006 ‘

Subject Vehicle: 2006 Chevrolet Cobalt
Your File No.:  0234425310101024

Dear Mr. Valez:

ESIS provides administrative claim services for General Motors for claims alleging a product defect.

This letter follows our telephone conversation today regarding the above captioned claim.
I o::ctcd GM with concerns about the steering in the subject vehicle. GM would like to look
into IR oncerns. As part of this, GM would like to retrieve the data from the subject vehicle's
air bag module. The data may contain information about the position of the steering wheel at the time the

data was recorded. Please let me know if Geico gives GM permission to retreive the data from the air bag
module. GM will provide a copy of the data obtained to Geico.

Sincerely,

Paul Olle
Claims Administrator

A Risk Management Barvicss Company- Une of the ACE Group of Companies



ESIS/GM Central Claims Unit

P.O. Box 300
Mail Code 482 C20 D71 800.888.0164 rel
Detroit, MI 48265-3000 313.665.0911 fux
Paul Olle
Claims Administrator
September 8, 2006
EDWARD FOLBER
755 PETER PAUL DR
FAR ROCKAWAY, NY 11695
RE:  Claimant:
Our File No.: 514716
Our Client: General Motors Corporation
Date/Event: 8/3/2006
Subject Vehicle: 2006 Chevrolet Cobalt
VIN: 1G1AM18B767

-

ESIS provides administrative claim services to General Motors for claims alleging a product defect. This
letter follows our telephone conversation of September 5, 2006.

I have been in contact with your insurer, Geico, and am attempting to get permission to inspect the subject
vehicle.

I'have asked Tiemey Liability Investigators to assist with the investigation of your claim regarding the
steering locking on a 2006 Chevrolte Cobalt. You should hear from them in the near future.

When we spoke, you indicated that you wanted GM to pay for your deductible and for the cost of your
extended warranty. Please provide documentation for the amount the extended warranty cost and the

amount of your deductible.

Sincerely,

Paul Olle
Claims Administrator

A Risk Managament Servicas Company- Ona of the ACE Group of Companies



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Paul Olle
Claims Adrinistrator
September 28, 2006

GEICO

750 WOODBURY RD
WOODBURY, NY 11797

ATTN: JAIME VELEZ, TA1 DEPT

RE: Claimant:
Cur File No.: 514716

Qur Client: General Motors Corporation
Date/Event: 8/3/06
VIN: 1G1AM18B767 N

Your File No: 0234425310101024
Dear Mr. Velez:

I am writing to confirm our conversation of September 28, 2006 during which you agreed to allow us to inspect a
2006 Chevrolet Cobalt owned by GEICO and retrieve data from the air bag system. I have asked Tierney Liability
Investigatorsto do this. I estimate the inspection will take about 2-3 hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical. As we discussed, we will also provide a copy of the air bag data to William Folber.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or () as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:30 PM.

Sincerely,

Paul Olle

A Risk Monagement Services Company- One of the ACE Group of Companies
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STATEMENTS OF INVOLVED DRIVERS AND WITNESSES

_ T
I ) do hereby make the following statement:

—— =
‘tam_____years of age. | was born on (date)

| reside at

My home telephone number is
OPTIONALS

Cn (date of MV Accident) at (time) I {winess siatemer 1)

f &
JOONE FALEAD

Check one of the following:
7 1 have read the above statement consisting of ... DBge(s) and | swear that it is the truth.

0 1 had the above statement read fo me by and § swear that & is the *r4h.
FALSE STATEMENTS MADE HEREIN ARE PUNISHABLE

AS A CLASS “A” MISDEMEANOR PURSUANT TO SECTION
210.45 OF THE PENAL LAW, STATE OF NEW YORIK.
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iy A 1335‘3 "Rt




WEST ISLIP SCHOOL DISTRICT SAFETY AND SECURITY
INCIDENT REPORT

DATE OF OCCURRENCE : ;{; A ; ééé

TIME OF OCCURRENCE : 48225

LOCATION OF OCCURRENCE:
- LLDALL SEHOL AR MG LoT7
TYPE OF OCCURRENCE : |
(A S ek £ e % £ IFAX' a7, ;}t/‘ s ; o, {7 : L) , 7 l'fz'
” Pt sl S 77 ‘m ol £ ;MZ’/ (3 L7257 I‘l 7 ,4

3 A /77 v, ‘ i &; :?4 #: LY, e A’: L7 W ot Ijlﬁ
277 Sk m LT LS ’

AGENCIES OR PERSONS NOTIFIED:

YO 1171 it/ A O, LD LA 191 A e ] ey T

NAME OF PERSON FILING REPORT : MLW@/
7

SIGNATURE OF PERSON FILNG REPORT : /.

A copy of this report is to be forwarded to:
The Buildings Chief or Head Custedian snd the Superintendent of Buildings and Grounds by 0700 nest business day.

For any incident invelving boilers or unsecured buildings, the buildings Head or
Chief Custodian is to be notified immediately. 7

o wy G Wmmee e

GHTE—> ALY AVE

ec: Joe Nicolosi - Director of Safety and Security
File Copy
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ARNOLD CHEVROLET LECs22603

670 MONTAUK HIGHWAY
WEST BABYLON, NEW YORK 11704
Phone: (631)-422-3700
Fax: (631)-422-8621

¢ESOAD

k

Chevrplet

iy NYS MV R/S 7099208 ——c"e&'e*-m
‘ [/( eg www.ArnoldAutos.com
0 O O AR 1 0 CELL: 631-766-6070
cosoveRie 35342 JACK | 362 933  |'UF7%7/06  |"TE122603
— G750 : WEREN o 580 BPAck/EBONY [TBT1014
Y3 H E / MODEL 0 DELWERY MILES
WEST JLIP, NY gvéi/:c?iiVR{}LﬁT/CGBALT/COBALT S5 COUPE fg{gfos - 5
TEThwiss7 7
COMMENTS / BERVICE CONTHALT BILEAGE OUT SHI ®
— B @@ | o 2351
TABUR B PBRTS T o m e s o i st Ti i e e e e S e e ANV WARRANTIES ON THE PRODUCT SOLD HEREBY
M1 21CVE STEERING HOURS:  0.30 TECH(S):1022 WARRANTY | aRE THOSE MADE BY THE MANUFACTURER. THE

SOMETIMES WHEN BRAKING, STEERING LOCKS. HAS TO RELEASE BRAKE SELLER HEREBY EXPRESSLY DISCLAMS ALL WAR-

TO LET THE STEERING RELEASE ITSELF RANTIES, EITHER EXPRESS OR INPLIED, INCLUDING

TECH AND ADVISOR BOTH TEST DROVE VEWICLE AND COULD NOT ANY IMPLIED WARRANTY OF MERCHANTABILITY OR

DUPLICATE CONCERN. CALLED TECH SUPPORT NO SIMILAR FITHESS FOR A PARTICULAR PURPOSE, AND NEI

CONCERNS NOTED BY GM TAC CASE # 9084775 THER ASSUMES NOR AUTHORIZES ANY OTHER

SCAN TESTS NG CODES PERSON TO ASSUME FOR IT ANY LIABILITY IN

FOUND BULLETIN PERTAINING TO CONCERN. FOUND ELECTRONIC CONNECTION WITH THE SALE OF SAID PRODUCTS,

STEERING MAY GO INTO MODE TO PROTECT MOTOR FROM BURNING GENERAL MOTORS PARTS COVERED AGAINST DE-

OUT WHEN PARKING OR HOLDING WHEEL AT END OF TURNS FECTS FOR 12 MONTHS OR 12000 MILES.

NO PROBLEM FOUND. NS935 .3 A . ggﬁ%‘%ﬂ,\fgg& ON WORK
...................................................... J0B # 1 TOTAL LABOR & PARTS 0.0/ 55 pavs OR 1,000 MILES WHICH:
TR oo s EVER OCCURS FIRST

7 90 DAYS OR 4,000 MILES WHICH-
dede el L e e TOTAL LABOR.... 0.00 EVER OCCURS FIRST

* . * TOTAL PARTS. ... 0.001 7 12 MONTHS OR 12,000 MILES

* [ JCASH []CHECK CKNO. T ] * TOTAL SUBLET... 0.00 WHICHEVER OCCURS FIRST

* [ 7 VISA [ ] MASTER CARD [ ] DISCOVER * TOTAL 6.0.G. ... £.00 ALL PARTS NEW UNLESS

* * TOTAL MISC CHG. 0.00 OTHERWISE NOTED.

* [} AMER XPRESS [ ] OTHER [ ] CHG * TOTAL MISC DISC 0.00

* * TOTAL TAX...... 0.00

THANK YOU FOR YOUR BUSINESS
YOUR COMPLETE SATISFACTION IS

AAIFEHTHLES A H Y W

Hegauldn amd Reynolle  EQMNTIVE COS12302 Q 0206

PAGE 1 0OF 1

R TRE R AR R R R h TR R TR R R R R TR TR A IER

OUR MAIN GOAL!

THANK YOU! RICH, SUE, JACK. TONY, FRED, & STEVE
\\}HSIT OUR NEW WEB SITE AT MWGLDCOREEE?&%GM

ACCOUNTING COPY

TOTAL INVOICE $ 0.00

[JcAsH [JCHECK [IMC  [JVISA
DIAMEX. [ DISCOVER

CUSTOMER ACKNOWLEDGES
REC. OF COPY X

| END OF INVOICE ]03:42pm

Thank you for this opportunity to
serve you. It is our aim to per-
form all the repairs requested on
this repair order o your com-
plete satisfaction. If our service
was satisfactory tell your friends,
if not, please tell us immediately.

THANK YOU




ARNOLD CHEVROLET LLC

20 MERRICK ROAD
AMITYVILLE, NEW YORK 11701
(631)-264-0909
NYS MV R/S 7075968

Chevrolet

RECOMMENDED SERVICES

| mom | | OPERAT

OPERATION DESCRIPTION TOTAL OEERATION

OFERATION

10N DESCRIPTION

- 122603
()
o @

.....-.;’.’.3
Chevrolst —

Mo

40CVZPOLISH
40CVZN/CPDI
40CVYNYSI
40CVALARM

04/26/06 120328

00CVZ LUBE O FILTER OI1CVMIN MINOR TUNE UP
SERVICE HISTORY
DATE |  REPAIB DRDER MILEAGE | ADVISOR | TECHHICIAN | TYpE | CERATION OPEHATION DESCRIPTION

CLEAN AND POLISH
NEW CAR PREP
SAFETY INSPECTION
INSTALL ALARM

SALESPERSON NO. 1107 RICHARDEWOODFORD § E R V I C E

STATE REG# R7099208

TAE . | VEMILLE 1D. ND. YEARRAAKEMODEL FETOCKRD. RO R0
: : 06 /CHEVROLET/COBALT/COBALT 58 COUPE 61014 22603
CUBTOMER NO. SERVICE CONTRACT BELVERAY DATE DELIVERY MILES || TH G DATE
- 35342 cupp 04/26/06 5 07/27/06
COLOR CENTRACT NO. EXPHATION DATE| EXPIRATION WILES | TAG G,
WEST ILIP, NY BLACK/EBONY 04/26/12| 72,000 [933
TURBL | WG A COND. | P. 8. FTRANE | MILEAGE ADVISOR NG, ROVECH
vz 2,580 362 IACK

{ hareby authorize the repair work thensin set lorth o be done by you, :ogemerwﬂhmetwmsmngbyywoimenecemvymmdm
maienal for guch repal, and agree: that you are iot responsible for any delays caused by o ¢ v of pasts or matenal
or any reason; mwummmammzemmfmmmmmhmmyhabﬁ:ymmmnvdmmrewrzmwu
shall not be regponsibie tor 0ss o damage 1o the above vahicle, of anticies 1N therein, in case of fue, thel or alher cause beyond your control
- { that an express mechanic's lien 8 hersby acknowisdged on e above vehicle 1o secure the amoun of repars thareln: that your smployees
fmay operate e ahove vahicle on strests. highways or sisewhsre for the puiposs of testing andior inspatting such vehicle.

« .

27CVZ STEERING
SOMETIMES WHEN BRAKING, STEERING LOCKS. HAS TO RELEASE BRAKE

TO LET THE STEERING RELEASE ITSELF

o

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

REPLACED PARTS WILL BE DISCARDED UNLESS BPECIFIED

I’w’?m

SAVE REPLACED PARTS vES[ | no (]

3 ND GUARANTEE ON WORK PERFORMED
13 30 DAYS OR 1.000 MILES WHICHEVER CCCURS PRST
2 85 DAYE OR 4,000 MILES WHICHEVER QUCURS FIRST
7 12 MONTRS OR 12,000 BILES WHICHEVER OCCURS FIRST

DISCLAMER OF WARRANTIES
ANY WARRANTIES O THE PRODUCTS SOLDHEREDY ARE THOBE MADE BY THE
WANUFACTURER. THE SELLER HEREBRY EXPRESSLY DISCLAIMSE ALL WARRAN.
TIES, ETHEN EXPRESS OR IMPLIED INCLUDING ANY IMPLIED WaRRANTY OF
MERCHANTABILITY OR FITNESSE FOR A PARTICULAN PURPOSE AND WEITHER
ASSUMES NOR AUTHORIZES ANY DTHER PERSON TO ASSUME FOR IT ANY
LISBRITY 08 CONNECTION WITH THE SALE OF THE SAID PRODUCTS:

Cric # F0PS775
77787 (b Lo 70 1

Cupyngrts 195 Lhe Beynolde wmd Beyuoble Lompany  EHANIWG1E  TOB12385 10l

VEHSCL;S LEFT FOR WORK MUST BE PICKED UP BY 8 P.M.

§ HEEH BRUE 18 SR NIHI I!I 1“2'2%0%1“ HEIE BIl BEIES U (BRI
PAGE Y OF 1 TECH COPY

CASH, CREDIT CARD & CERTIFIED CHECK
[Jeasn [Joreex [Jme [Jwiss [Jamex [T miscover

! HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FONTH TO BF DONE
ALONG WITH THE NECESSARY MATERIAL AND AGREE THAT YOU ARE NOTY
RESFONSIBLE FOR LOSE O DAMAGE TO VEHICLE OR ARTICLES LEFT IN.VEH.
CLE N GASE OF FIRE. THEFT OR ANY OTHER CAUSE BEVOND YOUR CONTROL
OFR FOR DELAYS CAUSED BY UNAVAILABILITY OF PARTS OR DELAYS IN PARTS
SHIFMENTS BY THE SUPPLIER OR THANSPORTER. ! MEREBY GRANT YOU
ANDIOR YOUR EMPLOYEES PERMISSION TO OPERATE THE VEHICLE HEREWN
DESCRIBED On STHEETS, HIGHWAYS OH ELSEWHERE FOR THE PUMPOSE OF
TESTING ANDIOR INSPECTION. AN EXPRESS MECHANID'S LIEN IS5 HEREBY
ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE THE AMOUNT OF REPAIRS

}_
X
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ESIS/GM Central Claims Unit

P.O. Box 300
Mail Code 482 C20 D71 800.888.0164 sel
Detroit, M1 48265-3000 313.665.0911 fax
Paul Olle
Claims Administrator

November 9, 2006

GEICO

ATTN: JAIME VELEZ, TAl1 DEPT
750 WOODBURY RD
WOODBURY, NY 11797

e con [

Our File No.: 314716
Our Client: General Motors Corporation
Date/Event: 8/3/2006

Subject Vehicle: 2006 Chevrolet Cobalt
Your File No.: 0234425310101024

Dear Mr. Velez:

ESIS provides administrative claim services to General Motors for claims alleging a product defect.

Enclosed is a copy of the data that was retrieved from the subject vehicle’s air bag module. A copy of the
data is being sent to Mr. Folber.

Sincerely,

Paul Olle
Clairos Administrator

CC:

. WEST ISLIP, NY

A Risk Management Sarvices Company- Ons of the ACE Group of Dompanies
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CDR File Information
Vehicie Identification Number 1GiAmiee7e I T
investigator TIM SMITH
Case Number 1514718 ]
investigation Date 1 Wednesday, Oclober 4 2006
Crash Date | Thursday, 3 2008
Filename 1G1AM18B787) DR
Saved on ] Wednesday, Ociober 4 2006 a1 02:30:07 PM -D
*C"f"oaect_ed with CDR version Crash Data Retrieval Too] 2.8051 “Fgm:‘
ﬁmng program verification 83E7FCFD r o Bk V
Reported with COR version | Crash Data Retrieval Tool 2.8055 A
Repgfng program verification 920ESB2A ot ?
number .
. Bilock number. 00 M Chm UNIT
interface version: 52 -
interface used to collected data e o 1500 £S5
. . Checksum: C100
vent( 4 Deployment
f 8) reco , Non-Deployment
SDM Data Limitations
SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). it can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event.  This event can be overwritien by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been
cycled 250 imes.

The second type of SDM recorded crash event is the Deployment Event. 1t also can contaln Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they occur within five seconds of one ancther. Deployment Events
cannot ba overwritien or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred
within 5 saconds before the Deployment Event unless a Deployment Level Event ocours within 5 seconds after the Deployment
Event, then the Deployment Leve! Event will overwrits the Non-Deployment Event file.

SDM Data Limitations:
-SDM Recorded Vehicle Forward Velocily Change reflecis the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
mco:dingﬁmeandisnotmesmdmevehiclewastraveﬁngbefommemnt.andisa!somttheearﬁequuivalenWebcny.
This dats should be axamined in conjunction with other available physical svidence from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deploymenit Events and Deployment Level Events, the SOM will record 220
milliseconds of data afler deployment criteria is met and up to 70 milliseconds before deployment criteria Is mel. For Non-

t Events, the SDM will record up to the first 300 milliseconds of data after aigorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Changs, that is needed to record a Non-Deployment Event, is 5 MPH.
Maimury Recorded Vehicle Velocity Change Is the maximum recorded velocily change in the vehicle’s combined X and Y™
axis.
-Event Recording Complste will indicate if data from the recorded event has been fully writlen to the SDM memory or if it has
been interrupled and not fully written.
~SDM Recorded Vehicle Speed accuracy can be affected if the vehicle hes had the tre size or the final drive axle ralic changed
from the factory build specifications.
-Brake Swiich Circult Status indicates the siatus of the brake swilch circull.
-Pre-Crash Electionic Data Validity Check Status indicates "Data Invalid® if the SDM receive an invalid message from the
module sending the pre-crash data.
-Driver's ang Passengers Belt Switch Clroult Status indicates the status of the seat belt switch circuit. The Passenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac TS, Also, the Passenger Belt Switch Clrcult Status for
2008 Chevrolet Cobalt Sport Coupe (AP) model vehicies, with the option package that includes Recaro brand seats (RPO ALY),
will always report a default valus of "Buckled®.
-The Time Between Non-Deployment and Deployment Events Is displayed in seconds. If the time between the two events is
greater than 5 seconds, “MW/A” is displayed in place of the time. ¥ the value is negative, then the Depioyment Event ocourred
first. i the value is positive, then the Non-Deployment Event occurred first.
-if power to the SDM Is lost during a'crash event, all or pat of the crash record may not be recorded.
~The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
g:mmunicaﬂonbus,toimmtﬁvecountar. Applying and removing of baltery power to the module will not increment the

nition counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is tumned to the right, and a negative
value, when the steering wheal is turned to the left.

1G1m1es73?- Page 10f 14 Printed on: Saturdsy, Ociober 21 2008 at 08:03:18 PM



D vororan CIDR B0

SDM Data Source:

AHSDMmcardeddatausmasuted calculgted, and stored intemally, except for the following:

Vehicle Status Data (Pre-Crash) is transmitied to the SDM, by various vehicle control modules, via the vehicle's
communication network.

-The Belt Switch Circult is wired direcily to the SDM.

1G1AM188767=- Page 2.of 14 Printed on; Saturday, October 21 2008 & 08:03:19 PM
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Muitiple Event Data ;
Associated Events Mot Recorded X
An Event(s) Preceded the Recorded Eveni(s) Mo
An Event(s) was in Between the Recorded Event(s) Mo
An Event(s) Foliowed the Recorded Event(s) o Mo |
The Eventis) Not Recorded was a Deplgyment Eveni(s) R __No
The Event(s) Not Recorded was a Non-Deployment Eveni(s) No
System Status At AE - )
‘ehicle identification Number “*{AM1BB*6"831721
Low Tire Pressure Waming Lamp (if Equipped) OFF
 Vehicle Power Mode Status Run
Remote Start Status (i Equipped) Inactive
Run/Crank ignition Switch Logic Level Active
‘Brake System Warning Lamp (if Equipped) e OFF
System Status At 1 second
Transmission Range (If Equipped) Second Gear
Transrnission Selector Position (if Equipped) Fourth Gear
Traction Control System Active (If Equipped) Mo
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (if Equipped) o0
Left Front Door Status (if Equipped) Closed
Right Front Door Status (if Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status (if Equipped) Unused
Rear Doorls) Status (f Equibped) Closed
Pre-crash data .
Parameter -2 SeC -1 sec i
Reduced Engine ‘
Power Mode OFF OFF
Cruise Control
Active (if Equipped) N No |
Cruise Control
Resume Swilch No Mo
Active (i Equiboed)
Cruise Control Set
Switch Active (if Mo Mo
___Equipped)
Pre-crash data
Parameter =5 8BC -4 gec -3 s0C -2 88C -4 sec
Vehicle $peed
H_QQPH} 21 28 39 40. 38
E%s?“ 3840 5056 8272 3840 3648
" Percent Throlile 100 966 B7 45 100
Accelerator Pedal
Position (percent) | jeo | ’ 100 100 100 100
Antilock Brake
System Active (if Mo No Mo hNo Yes
Equipped) —
stm oy ;W‘?is.' at of ') invaiid i lnvg%id invalid Invalid invalid
Yew Rate (degrees
per sacond) {if invalid Invalid Invalid invalid Invalid
. Equipped) ' S
Steering Wheel
Angle (degrees) (if 4] 0 o 0 o
Equipped)

1c1amteare7 ‘Page 3 of 14

Printed on- Saturday, Oclober 21 2008 at 08:03:19 PM
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B ¥ B T E @

Parameter -5 sec -4 sec -3 sec -2 88C -1 sec :
1 "Yehicle Dynamics
I Control Active (if Invalid Invalid invalid Imvalid invalid
| __ Equipped) ]
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P vetronix CIDR FEse™

System Status At Depioyment - ‘
Mﬁmn Cycles At Investigation 700
IR Waming Lamp Status . ' OFF
SlR WW OW/OFF Time (seconds) 520060
Number of ignition Cycles SIR Waming Lamp was ON/OFF Continuously 697
ignition Cycles At Event 698
lgnition Cycles Since DTCs Were Last Cleared 254
 Driver's Belt Switch Circuit Status v BUCKLED
Passenger's Bell Switch Circuit Slatus BUCKLED
' Diagnostic Trouble Codes at Event, fault number. 1 N/iA
Diagnostic Trouble Codes at Event, fault number: 2 NA
i tic Trouble Codes at Event, fault number. 3 B ) N/A
ostic Trouble Codes at Event, fault number. 4 N/A,
tic Trouble Codes at Event, fault number;. 5 NiA
Diagnostic 1rouble Codes at Event, fault number: 6 ] NIA
Automalic Passenger SIR Suppression System Validity Status st AE ) Valid
Automatic Passenger SIR Suppression System Status at AE g‘f Bag le
Aulomatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
Automatic Passenger SIR Suppression System Status at First Deployment Command g‘f Bag NO}
Driver 1st Stage Time From Algorithm Enable fo Deployment Command Criferia Met (msec)
mzndmranﬁmmmsmmwcmcmmgm) 52
Pamistswmfmwsmwwmmmcmmmm} 36
Passenger 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met 52
{msec)
Diriver Side or Roof RaillHead Curtain Time From Algorithm Enable to Deployment Command NIA
Criteria Met (msec) .
PwsmmawmcmememEmmmmt N/A
Command Crileria Met (msec)
Time Between Events (sec) v =38
Stage Deployment Loop Yes
Yes
No
i I mm Yes
mimfzmaammmmcm Ko
Driver gimﬁa&r 2) Roof Rail/Head Curtain Loop Commanded B Mo
eployment Loop Commanded No
Yes
Yes
Mo
Yes
Mo
No
assenger Knee Deployme! o Commanded No
Seeom Rcm Laﬁsfide aggggﬁn_e;pt Loop Commanded , No
mamwmmrwmmmcm o “HNo i
Tmﬁwt.eﬁaqg{ “ail/Hen Cuﬁaini.aqg Cmnded m
' Seco R i No
Third Row Right Roof Rasimas Curiain Loop Commanded No
Second Row Center Prefensioner Deployment Loop Commanded No
Driver 2nd Wﬁ Loop Commanded for Disposal _ No
 Passenger 2nd Stage Deployment Loop Commanded for Disposal No
 Crash Record Locked Yes
Vehicle s Event Data (Pre-Crash) Associated With This Event - Yes
 Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete . . Yes

1G1Amss767- Page 5 of 14 Printed on. Saturday, Oclober 21 2008 2t 09:03:18 PM
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191“183157[- Longhudina! Axis Deployment Data -l

B0 @ ® L4 & = Velouky
Changs
e
~1.80
200
200
400
500
800
790
EY
500
-10.00
-19.08
200
1360
0 10 2 W 40 5 60 TO 8 90 100 130 120 130 M0 150 180 170 180 190 200 290 B 200 240 250 280 O 2 20 W0
Tima {millssconds)

Fime imiliiseconas) | 10 30 3 ) B0 76 B0 ) 08 110 128 330 146 [
Longiludingl Axis 406 | 000 000 BEE T TI0E TEITEAZ BT 1813 648 |17 |-i088 | 088 | 152 | 220
Recorded Veloclly
Fime (millieeconds) | 160 175 I8 180 260 210 -2 E= 240 256 P 278 280 786 T30 {
Longiudingl Axs ‘4388 14336 225 (000 o0 6.06 6.60 000 6.00 600 GO0 | 0ob 600 6.060 .00 ”3
Recorded Velocity f

1e1amse7sT N Page 6 of 14
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B vwronix CIDIR B

1s1msam- Lastorad Autis Degloyment Data e
am e fieomcripmemifimmeipommriifoscill Yaloelly

0 10 20 30 40 56 B) YO 80 60 100 110 120 130 440 950 190 170 80 190 200 210 20 Z30 240 250 280 270 280 20 O
Time (millseconds)

[Yime (miliseconds) T {3 4b 3] B0 79 0 £ 100 115 350 T30 §40 [T

Lateral Axis Recoroed | 0.00 606 (000 o400 (000 600 TR N L R IC YR VY, M e & 7 S B S T W TR Y R Y "§
Velocity Changs (MPH) v ;
TFime (mihseconas) E5) 170 180 [ ) 746 225 235 240 758 265 278 780

Lolwral Ais Rocorded . | -6.42 | 642 |54z 1660 o006 .60 500 | 500 8.60 480 5.00 606 600
| Velocly Change (MPH)

1GIAMIBBTETBT21 Page 7 of 14 Printad on: Saturday, Oclober 21 2006 ol 08:03:18 PM



@m

System Status At Non-Dep!oyment

CIDIR SEriE8™

lgnition Cycles At Investigation 700
SIR Warning Lamp Stalus ON
SIR Warming Lamp ON/OFF Time (seconds) 0
Number of ignition Cycles SIR Warning Lamp was ON/OFF Continuously 0

ignition Cycies At Event N 898

Since DTCs Were Last Cleared 254

Driver's Belt Switch Civoult Status BUCKLED
Passenger's Belt Swilch Circuit Status BUCKLED
' Diagnostic Trouble Codes at Event, fault number; 1 BODS2
- Diagnostic Trouble Codes at Event, fault number. 2 N/A
tic Trouble Codes at Event, fault number. 3 N/A

tic Trouble Codes at Event, fault number: 4 NIA
Trouble Codes gt Event, fault number. 5 N/A
 Trouble Codes at Event, fault number: 6 N/A
“Automatic Passenger SIR Suppression System Validity Status at AE Valid
Automatic Passenger SIR Suppression System Status at AE ;&gm
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
Automatic Passenger SIR Suppression System Status at First Deployment Command Q’m
Maximum SDM Recorded Velocity Change (MPH) 5.98
Enable to Maximum SDM Recorded Velocity Change (msec) 140

Driver First Stage Deployment Loop Commanded No
 Driver Second Stage Deploviment Loop Commanded No
Driver Side Deployment Loop Commandsd No
' Driver Profensioner Deployment Loop Commanded Mo
Drivm —Qninater 1) Roof Rail/Head Curtain Loop Commanded No
river (Initiator 2) Roof Rail/Head Curtain Loop Commanded ho

n:wer Knee Deployment Loop Commanded No
assenger First Stage WLmCmmd No

ng 5 Mo

No

No

Mo

No

No

Mo

_Second Row Left Pretensioner Deployment Loop No

Third Row Left Roof RailfHead Curtain LoopCmmnam&ed No

Second Row Right Side Mt Loop Commanded No
Second Row Right Pretensioner Deplovment Loop Commanded No
‘Third Row Right Roof Rail/Head Curiain Loop Commanded ) No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked ' Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Mo

- Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complets Yes

161au180707 I Page 8.cf 14
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0,00
210
D20
.30
040
050
D&
A
B850

-1.00
-149
~120
-1.30
-4.40
~150

-1.70
-4.80
480
200

D 10 2 ¥ 4 S S0 O B G 100 110 120 130 WD 180 60 7D 180 150 XD 290 ZD 280 240 0 20 Z0 I W0 D
Time {(millissconds)

1G1MW7@-LWIA!E Kon Deployment Data

B G
Fpcorded

o

Tine (miliseconas)

10

o

100

%10

120 130

Uongibsdinal A
Recorded Velocity

0.00

0.00

.00

.00

068

-1.38

203

203

-2.03

-203

~2.03 -1.38

Time {miliseconds)

160

170

180

Longiuiingl Axs
Recorded Velooly

33

0.00

(1

210

240

0 280

0.00

000

000

(X7

0.0

0.06

600 000

1c1amiss7e7 [
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1mmesvn_uwm Hon Daployment Data

Time {milliseconds)

O 10 20 30 40 5 60 0 80 9 100 W0 120 150 140 ED 60 17D 160 150 200 210 220 230 240 250 290 LY 280 290 W0

B ¥V & ¥ B B

Time {milizaconds)

00

10

120

130

140

Lateral Axis Recorded
Velonity Change (MPH)

0.00

088

1.36

203

Time {millisaconds)

170

180

180

271

338 4.07

407

K7

4.74

474

5.42

542

6.10

240 220

240

270

Lateral Axis Recordsd
Veloclty Changs (MPH)

&6.10

800

900

[

o.00 .00

0,00

2.00

200

o0

oy

0.00

11am35767 [
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Hexadecimal Data

$01 00 00 00 00 48
$02 30 00 00 00 00
$03 02 00 00 00 00
$04 00 00 00 00 00
$05 00 00 00 00 00
$06 00 OA 00 00 OA
$07 04 49 00 00 00
$08 00 FF 00 00 00
$09 00 83 7E 00 00
$OA 00 00 00 00 00
$0B 3C 00 05 OF 00
$0C 00 00 00 00 00
$0D 00 00 00 60 00
$OE 00 00 00 00 00
SOF BA 00 00 00 00
$10 47 31 41 4D 31
511 37 36 37 38 33
$12 32 31 00 00 0O
$13 00 00 00 00 00
$14 00 00 00 00 00
$15 00 00 Q0 00 00
$16 03 06 0C 16 34
$17 07 07 07 07 00
$18 07 07 00 00 00
$19 03 02 00 00 00
$1B 3F 30 00 67 00
$1C 3F 30 00 62 00
$1D 4F 4F 00 00 00
$1E 4F 00 00 01 00
S1F 23 00 05 00 00
$20 40 00 00 00 00
$21 FF FF 00 00 50
$22 00 92 00 00 00
$24 00 00 00 00 00
$25 00 00 00 00 00
$26 00 0D 00 00 00
$27 FF 00 FF 00 00
$2A 00 00 00 00 00
$2B 00 00 00 00 00
$2D 00 00 00 00 00
$2E 80 00 OD 00 00
$2F 00 FE 02 BC 02
$30 9D 00 00 00 00
$31 FE FE FE FE FE
$32 00 00 00 00 00
$33 FE 73 DE FE FE
$34 39 3C 62 4F 3C
$35 3D 40 3F 2E 21
$36 00 00 00 00 00
$37 80 00 00 02 04
$38 90 00 00 00 03
$39 00 00 00 00 0O
$3A 00 00 00 00 00
338 03 06 0C 00 00
$3C 00 00 00 00 00
$3D 31 41 4D 31 38
$3E 36 83 17 21 00
$3F 00 00 90 00 00
$40 80 A5 00 00 00
$41 00 00 00 00 00
$42 80 00 00 00 OO

$43 FE 02 BA 00 00
1G1AMIBB767
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544
545
546
547
548
549
$4A
$48
$4C
54D
S4E
S4F
350
$51
552
553
854
555
567
568
$69
56A
$6B
$6C
$6D
$68
S6F
$70
571
572
573
574
575
576
$77
578
579
$7a
378

$01
$02
$03
504
505
3086
567
508
$0D
$0E
30F
510
$13
514
517
slg
521
$22

823

$24
$25
$26
$40
$41
$42
$43
544

00 00
¢6 00

8E
00

1G1m1as7w-

FF FF
FF FF
39 35
g2 03
31 33

FF FF

FC CO

39
FF
FF
31
04
34

FF

52
FF
FF
52
52
56

FF

36
36
FF
FF
36
45
31
FF

9a

30
30
FF
FF
30
41
06

FF

32

3%

FF
FF
30
32
30

FF

37
39
FF
FF
33
30
36

FF

33
33
FF
FF
32
32
32

FF

31
31
FF
FF
36
33
4A

FF

48
48
FF
FF
4D
30
51

FF

54
37
FF
FF
46
30
43

FF
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FF
55
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30
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$45
546
$47
$48
$BO
$B1
B2
$84
$B7
$B8
sC1
10721
$CB
5CC
sDl
$DB
$DC

FF

OF
0%
33
33
31
31
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05 01
64

CIDR fefikig”

04 05 OB 06 04 OA 00 00 FA 00 00 FF 04 64

FF

30 39 32 31 30 4A 59 45 20 20 20 20

03
19
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Comments

DOWNLOAD THROUGH DLC

POWER FROM BOOSTER PAK
DRIVER/PASSENGER AIRBAG DEPLOYED
VEHICLE HAS NOT BEEN REPAIRED
MILEAGE 2004

LAMP TEST ON STEADY - SERVICE AIRBAG AT INFO CENTER
DOWNLOAD AT

1AA

868 PECONIC AVE.

MEDFORD, NY

PRESENT AT DOWNLOAD

GARY FAGERLAND GEICO

1G1AM1BB767‘(- Paga t4of 14
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FEB-21-2007 10:43 P.B282

GEICO

‘ — @ Governnent Employees Insursnce Company
DIBECT B GEICO General Insusance Company

‘ 8 GEICO Indemnity Compnny
8 GEICO Casualty Company

Regional Office:
750 Weodbury Road 8 Woodbery, NY 11 797~2589

February 21, 2007

ESIS/GM CENTRAL CLAIMS UNIT
PO BOX 300

MAIL CODE 482 C20 D71
DETROIT, MI 48265-3000

ATTN: PAULOLLE

RE: QOur Insured:
Onr File No:  02344235310101024
Your Client : General Motors Corporation
Date/Bvent  08/03/06
Vin#: 1G1AM18B767
Your File No: 514716

Dear Mr. Olle:

T am writing in regards to the 2006 Chevy Cobalt that was placed on safehold for your client GMAC to
inspect. As per our prior conversations you have advised that the claim has been denied to the owners of this
vehicle and that your investigation was complete. I am requesting if you could respond to us in writing that
your investigation is complete and as far as your client GMAC is concemed that the inspection of the above
vehicle is no longer requested or needed by your client and we can remove the vehicle from safehold,

If you have any quesnons you can contact me at (800)645-7550 Ext.7386 and reference our claim no.. noted
above.

Sin Ys

“Jaime Velez
Liability Claims Examiner
Code F700

Wholly Owned Subsidiary of Berkshire Hathaway Not Affiliated With The U.S. Government

TOTAL P.G2



January 26, 2007

wesT ISLIP, NY [

RE:  Claimant:
Our File No.: 514716
Our Client: General Motors Corporation
Date/Event: 08/03/2006
Subject vehicle: 2006 Chevrolet Cobalt
VIN: 1G1AM18B767

Dear [

A review of your claim regarding a 2006 Chevrolet Cobalt has been completed.

We must respectfully deny your claim for any damages.

Please call me at 313-665-3396 if you have any questions concerning this matter.

Sincerely,

Paul Olle

A Risk Henagement Services Company- One of the ACE Group of Companies

ESIS

300 Renaissance Center
Mail Code 482 C20 071
Detroit, M 48265

Paul Olle
Claims Administrator

313-665-3396 tof
313-665-0911 fax

www.esis.com
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g Coball
A Sieering - General

Customer  Thisis & BRC PAR Case. Forward ony inquiries 10 Ted Evans ot 21167
Wm . - T e p——————— S— . p—

Goodwill Mo Goodwill Offered ) BRC Type NA
| GWSubtype i ' Bus.unit BRC
Approval Mot initiated Area PAR
uce Steering - General Sub-Area Iniiate PAR- Collision
involved Dir Jemy BiggersChevrolet, inc.  Safely  Yes
Sowee  Phone o _ Updatad  12/1972008 09:50:28 AM
Priority . Medum  Ucense® CHEVROL Owner  EVANSTE
Sub-Stalus  Satisfied Closed

(630) 4246400 X338 Eico (Third Party Adminisirator for Entriprise)

Incident Cust was trying 10 make a left tum cust kned the steering wheel and the vehicle did not tum and

Loc
L ) ... .. Damage  BrokenAxel, Front Right Tire
Loc Ao B
Emgoy Sve N
Names MaintLoc  Unknown
PAR Detail
Collision Mon Collision Property Thermat Evt Spec Equip
Dlmagg
Vehicle Weather Prop Cwner Property
Speed Condition ‘ - ‘ Type
Last Service Lo Last Property Prop Est
Date Service Location Rapair Cost
Yah Est Spec Equip Prop Damage
Repair Cost inglalier Description .
Primary inspection inspecisd By inspection
Voh Use Tvps DatelTime
Veh Damage Explain Other
Description
Report Generated for TOPOROWM on- /812007 Page Tof 13



Service Reguest Detal

Activities

C d - Achuity St = {
12/21/2006 01:33:08 APOSTOCH APOETOCH  Inbound Call Cusiomer Complex Reguest Dong 12/21/2006 01:35:53
Ph P

On

3rd party calling sesking callback @
8152529820

cst sts: | want to speaicts OCRS
cst seeks: tackle some info about the case.

ers adv: OCRS cuwvently unavailable
*will nolify OCRS and adv him (o call @ 8152520020

2 4 £ B e
1202172006 01:32:48 ~ APOSTOCH EVANSTE  Nofily CRM 122712008 01:56:31
£M o , M

Croniod v ] g
1211812006 11:43:14 AM, . WILLIAMT - EVANSTE

e Actiy oo . - 5.7 ¢ s 61
Hotify CRM ) 1211972006 05413550 Cus! would fike to have someone make
inbound activily.

Report Generated for TOPOROWM on 1/8/2007 Page 2of 13



Service Reguest Detail

Activities

HLEOTY

Cusle'ﬂcem&ﬁw@ﬁ\(:ﬂc

Cuamdiﬂwtokm?% ne will be o in regasds to SR, Cust would fike 1o have someone call her as soon as they can. Cust can be
reached at umber Cust i in the office Mon-Fri Tem o 3:30pm CST

Martell Wiliams/CACISTJ

t am caling for
1 am calling 1o Jet you know 1he case has been received by PAR.
CRM's Contact provided information (site 866# and CRM Seyvice Request Number.)

Ted Evans ATA/BRC-PAR

Report Generated for TOPOROWM on 1/8/2007 Page 3of 13



& Activity Sub fype Siatus

Descrintion

12/18/2006 10:26-55 AM

-Ted Evans ATA/BRC-PAR

Report Generated for TOPOROWIM on 1/8/2007 - Page 40of 13



Service Request Detail

Activities
Croatad Aszianed Io

atog #
12/18/2008 10:25:46 AM DRAHEICM _ EVANSTE

Descristion

Called

Sialis Rt

2/19/2006 09:42:17 AM

Activity Tvpe

BRC FAR * initial Contact- Phone Done

Surmmary:

What happened in the colision and the events that foliowed? The complaint was power steering. She it a curb and broke the axel. She look the veh at 5 pm
she was there uniil midnight, She noticed the speedometer didni work. She said the next day it started and then staried again the veh starled slowing down she
calls Enterprise. The next day cust was trying to make a lefl lum cust tumed the sieering wheel and the vehicle did nal turn and hil the curve siraight ahead.
When was Enlerprise was nofified thal 8 concern existed? less then 24 hours before the coliision.

What was the vehicle speed? She did not tefl me how fast the veh is going.

Was there any injuries? No
Wag the vehicle lowed or driven? Towed
After market components? No

Damages-
On which side is the vehicle hit? Right whee! made contact wf the curb and the front exel is broken.

Veh lpcation:

Siglers Auto Body

Phone # B4TET98790 - Anyone can help.
Address: 7501 Lincoin Ave

Skolde, iL 60077

Ted Evans ATAEBRC-PAR

Descention

Fleet Veh

Assignod To A pe Status

121SI2006 094526 AM

Report Generaled for TOPOROWRM on 1/8/2007 Page §of 13



Service Regu

Activities
Created

12/18/2006 10:25:40 A\ DRAHEICM

Description

Notify CRM 1211972006 09:45:31 File Assigned

EVANSTI

£ ey o - Desciintion

Calied

DRAHEICM

Activity Sub-Tyn Boseriniian

1211872006 10:25:45 AM. DRAHEICM  EVAN : 12/9/2008 09:4T-15AM  Researched VIN 161Amsr977-

Summary:

GMVIS: Open recalls found
08042 - 2.2 2.4L PD128, OVERHEAT, COOLANT LOSS, INSUFFICIENT HEAT - TSB 06-08-02-013

VIN: No Dupilicate files found/Duplicate fle
SVC Hisfory: No sve hisiory appears 10 be related

Ted Evans ATX/BRC-PAR

e PO

Cro . < s Ac j 0o 5 i £ o7
1211612006 10:25:450M DRAHEICM - EVANSTE BRCPAR 12182006 094538 AM  Assigned File 1o Ted Evans at Ext.
g s X 7 £ : 2187

Page Sof 13

Report Generated for TOPOROWM on 182007



Service Request Detail

Activities

Descrintion

reassigning to workflow - leet veh

Status

12118/2006 10:25:33AM

LS5 Ty
DRAHEICM  BRCPAR

MARLEYSA

12/43/2008 04:57:58
PM

12/13/2006 12:08:11 PM_DRAHEICM 1211312006 12:08:11 PM

Croated

12132008 1207:04  DRAHEICM MARLEYSA
P

" BRCPAR

Croated

12132006 12:06:58  DRAHEICM MARLEYSA BRC PAR
P

Report Generated for TOPOROWM on 1/8/2007 Page 7of 13



Service Reguest Detgil

Activities
Creatod ‘ Sub-Type Sescrption
121372008 12.08:58 initial Contact- Dealer

PM

+

12/13/2006 12:06:58
PM

e
121312008 12.06:58 <
P

Report Generated for TOPOROWM on 1/8/2007 Page 8of 13.




Serméé%e uest Detail
Activities

Croated

12/43/2006 12:06:50
P

e Status iptian

DRAHEICM  MARLEYSA  Research Done T 12M3/200604:54:14  Researched VIN
Pu

GAMIS: Mo open recalls found

VIN: No Duplicate fles found )
SV History: No sve hislory appsars 10 be relaled

Saramarteyiparalx

o fion

~ Assigned File 1o Sara Marley at Ext.
21481

121372006 12.06:58
PM

DRAHEICM - DRAHEICM  BRCPAR

Report Generated for TOPOROWM on 1/8/2007 Page 9of 13



Service Request Detail

Activities

Actvity Sub Tupa - Ztatus fon

activity to PAR QUEUE

CRM advised that a person from the PAR Dep
Martell Willarms/CACETY

{5137

2443/2008 10:27:38 A0 Cust returned call from CRS

Cust adv they were calling from a Third party Administrator of Enterprise and would Bke to have the vehicle inspected bacause the cusi wha s leasing the vehicle
had en sccident and says # Is dus to & product fallire.

CRS asked what happen.

Cust adv Diver said at midnight when she drove the vehicle hame the speadometer did not work. Then in the moming i wasn't working again. Vehicle started
showing dovmn ondihe highway amd driver pulled o the slde. Cust contavied enferprise and was advised io have the vehicls iaken in and another one will be
issued and concemn fooked in. Driver then took the vehicle to work and when leaving work cust was driving the vehicle and was making 5 left tum out of work and
Driver tumed the sieering whieal but the wheals did not tum and the vehicle drove across the streat and inlp the curva,
CRSﬁﬁadommePmParebmformewsiamadvcustma!shevdubecomadedmmenenzwmm(zmﬁays).

Martell VWilliams/CACIST)

Report Generated for TOPOROWM on 1/8/2007 Page 10of 13




Il Service Heguest {)eaii ’

Activities
Created i Acbivity Subty

12082005 03:16:20 P WILLIAMT  LOWDENJ

pe

Please reject letter, Case Is assigned in PAR
chad draheimfabdper workflow

Janells Lowden/alniir appr

g

Hon

T2/B2008 03:14:54 P Created:CAC_RBO00S. SRET1-
445428812

Status

CRS lefi a ms with cust asking io have a call back (6 look into file.
Martell Williams/CACISTY

Report Generated for TOPOROWM on 1/8/2007 Page 11of 13



Servigﬁ Request Detail

Activities

Creatod : - A red To St e
12772008 01:95:57 PM WALLIAMY waLLIAM Ouib Call ¢

ity Sub-Tyne

Deserintion

127772006 01:18:3B PM  Contact customer about vehicle

msgnﬁ&custaskhgmhmacaﬂbad&CRS!eﬁinfoandSRnumba
Masiell Willams/CAC/STY

12T/006 011R29PY WILLIAMY 12772006 011329 PM  Service Request Crwnership has
5 ’ , changed FROM: TIMBALIA TO:
WLLIAMA

12/7/2006 01:00:27 PM  WILLIAMA  VALLIAMS  Inbound Call Third Party ~ Transfer/Refomal

Cua!fmmmmmam%ngmstanadaﬁnbemﬂmissm%gwmmmemm&Emmwﬁdmhmmatmmgm
mevahivdemmatwmwnabedwhavehappen.Cu51wasnotonme§MEmmmmwammameRsmmmmvmmcaﬂm
customer,

Martefl Williams/CAC/STJ

Report Generated for TOPOROWM on 1/8/2007 Page 120f 13



Service Reguest Detail

Activities
Croated i ifo Act Activity Sub-Type Status Description

’t2&’?f2006 o1 60'?9 P T!MBAUA WLJA GMMCBB c«npm Done 12»’12:‘2906 089:28:38 A requested speciabst 1o caYf cust

Rmmmmwﬂm
Johnny RicolslemeniallCACRLA

121712006 124100PM  TIMBALJA - TIMBALJA . Inbound Call Cusiomer - 127712006 01:05:45 PM imwctbnﬁabiﬂydm

Cust states: cust- is calling from Enterprise dMaM&e&Mmmmwmaﬁmm

damoﬂa%?COBN.TM%apa’tdmﬁeet V!NAQ?GMS‘!QT? The claim number is

e

Cust seeks: inspaction isbifily claim on vehicle
CRS Adv: will call up specialist for assistance.
Johnny Rico/elementaliCACMLA

cc information
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VAV CIUGIC HIYULTY OY SO - dumimary

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component_ - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 161AK15F977 | R
VEHICLE INFORMATION
Il:d'lgl‘;cel;zfndising égl((gE-zom COBALT 2-DOOR LS Warranty Start Date : 06/20/2006
BARS Order Type : 50 - FLEET
Delivering Dealer : JERRY BIGGERS CHEVROLET, INC. . R 13-
1385 E CHICAGO ST Selling Source : CHEVROLET
ELGIN,IL 60120-4715
(847) 742-9000 Site Code : 11056
Business Associate
Code : 113169
Service Contract : TNG l Branded Title ; l No ! Warranty Block : ! No | PDI Status : ! Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status
2.21.2.4L P0128, OVERHEAT,V COOLANT LOSS, INSUFFICIENT See
I | 06042 | e AT - TSB 06.06-02-013 1172972006 | o 1ietin
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
.. Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 06/20/2006 10 miles | 06/20/2009 36010 miles
72/1600 T .
THRSUGQHSHEE METAL COVERAGE RUST 06/20/2006 10 miles | 06/20/2012 ] 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 06/20/2006 10 miles | 06/20/2014 80010 miles
AND PCM
60/100000 POWERTRAIN COVERAGE 06/20/2006 10 miles | 06/20/2011 100010 miles
36/36000 FEDERAL EMISSION 06/20/2006 10 miles | 06/20/2009 36010 miles
CLAIM HISTORY

1/8/2007



QIVL VY eRICIe IMGUITY DYSIem - Summary Page 2 of 2
RO . Odometer
R.O Date Number Type Labor Operation Reading
09/1172006 | 407273 # L1020 - CAP, FUEL TANK - REPLACE 4097 miles
06/13/2006 1 A02487 I Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.




GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help

VIN : 1G1AK15F977
VEHICLE INFORMATION

Merchandising 1AK37 -2007 COBALT 2-DOOR LS
Model : COUPE

BARS Order Type: 50 - FLEET

Delivering Dealer ¢ JERRY BIGGERS CHEVROLET, INC. ; . 13-

1385 E CHICAGO ST Selling Source : CHEVROLET
ELGIN,IL 601204715
(847) 742-9000 Site Code : 11056

Warranty Start Date : 06/20/2006

Business Associate
Code : 113169

S e L
Service Contract: | No Branded Title : No | Warranty Block : Mo I PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Type | Number Description Posted Date Status

2.2L 2.4L P0128, OVERHEAT, COOLANT LOSS, INSUFFICIENT See
EL | 06082 | op T TSB 06.06-02.013 1172922006 | b tietin

ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES

. Effective | Effective End
Description Date Odometer | £nd Date Odometer

36/36000 BUMPER TO BUMPER 06/20/2006 10 miles | 06/20/2009 36010 miles

%:{eggegﬁsnﬁm METAL COVERAGE RUST 06/20/2006 10 miles | 06202012 | 100010 miles

96/80000 FEDE ISSION . ,
AND"%‘?M RAL EMISSION CATALYTIC CONV. | o006 10 miles | 06/20/2014 | 80010 miles

60/100000 POWERTRAIN COVERAGE 06/20/2006 10 miles | 06/20/2011 | 100010 miles
36/36000 FEDERAL EMISSION 06/20/2006 10 miles | 06/20/2009 36010 miles
CLAIM HISTORY

1/11/2007




GM Vehicle Inquiry System - Summary Page 2 of 2

RO Odometer
R.O Date Number Type Labor Operstion Reading
09/11/2006 1 407273 # 111020 - CAP, FUEL TANK - REPLACE 4097 miles
06/13/2006 | A02487 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

1/11/2007




ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Dretroit, M1 48265-3000

Deborah Chisholm
Claims Admipistrator
January 18, 2007
ELCO
PO Box 99

Lombard, IL. 60148

RE:  Claimant:
Our File No.: 626969 (Yours: 100155521)
Our Client: General Motors Corporation
Date/Event: 11/28/06
Subject vehicle: 2007 Chevrolet Cobalt
CVIN: 1G1AK15F977i-
Dear INEGEGIN

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk M Services C - One of the ACE Group of Companies




10.

11.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,

please submit a salvage estimate and your total loss work sheet.

-Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related

components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical docwmentation.

Sincerely,

Deborah Chisholm
Claims Administrator

Page 2/2



P verronix CDR Ferarag™

CDR File Information

Vehicle identificafion Number 1GIAK15Fo77 I
investigator aumann, EAA
ase Number 71-449429612
Investigation Date Friday, December 29 2008
Crash Dale TW%
Filename 1G1AKIEF977 CDR
Saved on Friday, December 29 2006 at 10:05:40 AM

Collected with CDR version rash Data Retrieval Tool 2 8081

Collecting program verification

—— 3528E8R2
Reported with COR version | Crash Data Refrieval Tool 2.8061
Reporting program verification 3528E082
number
Block number: 00
Imterface used to collecied data interface version: 52

Date: 08-18-06
Checksum: C100
Event(s) recovered None

SDM Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough 1o deploy the air bag(s). It can contain Pre-
Crash and Crash data. The SDM can siore up fo one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity ehange. This event will be cleared by the SDM after the ignition has been
eycled 250 times.

The second type of SDM recorded crash svent is the Depioyment Event. It also can contain Pre-Crash and Crash data. The
SDM can store up 1o two different Deployment Events, if they occur within five seconds of one another. Deployment Events
cannot be overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced,

The data in the Non-Deployment Event file will be locked afier a Deployment Event, if the Non-Deployment Event occurred
within 5 seconds before the Daployment Event unless a Deployment Level Event occurs within 5 seconds afier the Deployment
Event, then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velogity that the sensing sysiem experienced
during the recorded portion of the event. SOM Recorded Vehicle Forward Velocity Change is the change in velocity during the
fecording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity,
This data should be examined in conjunction with other available physical evidencs from the vehicle and scene when assessing
occupant or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data afier deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 millisaconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH,

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle's combined “X” and “Y"
axis.

-Event Recording Complete will indicate i data from the recorded event has been fully written to the SDM memory or if it has
been interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle rafio changed
from the factory build specifications.

-Brake Switch Circult Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid” i the SDM receive an invalid message from the
module sending the pre-crash data.

-Drivers and Passenger's Belt Switch Circult Status indicates the stalus of the seat belt switch circuit, The Passenger Belt
Swileh Circuit Status for 2005 vehicles s orly available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
2008 Chevrolet Cobalt Sport Coupe {AP) mode! vehicles, with the option package that includes Recaro brand sests {RPO ALW)
will always regort a default value of “Buckied”,

-The Time Betwsen Non-Deployment and Deployment Events is displayed in seconds. if the time between the two avents is
greater than 5 seconds, "N/A" is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. if the value is positive, then the Non-Deployment Event occurred first.

-Hf power to the SDM is lost during a crash event, all or part of the erash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power i0 the module will not increment the
ignition counter,

-Bleering Wheel Angle data is displayed as a posiiive vaiue, when the steering wheet is turnad io the right, and a negative
value, when the steering wheel is turned 1o the lefi.

SDM Data Source:

1G1AK15F977- Page 107 6 Printed on: Friday, December 29 2006 at 10:05:35 AM

0



P vetronix TR feeaese™

All SDM recorded data is measured, calculated, and stored intemally, except for the following:

-Vehicle Status Data (Pre-Crash) is fransmilied to the SDM, by various vehicle control modules, via the vehicle’s
communication network.

~The Belt Switch Circuit is wired directly o the SDM.

1G1AK15F977- Page 2 of 5 Printed on: Friday, Decamber 29 2006 al 10:06:35 AM



P verronix CDR e

Hexadecimal Data

$01 68 00 00 00 00 00 0O
$02 10 00 00 00 00 00 00
$03 00 00 00 00 00 00 00
$04 00 00 00 00 00 0O 0O
$05 80 0000 00 00 00 0O
506 00 4A GO 00 18 39 15
$07 00 89 00 00 00 OO 00
$08 00 00 00 00 06 00 DO
509 03 FF 6A 00 00 00 00
SOA 0G0 00 00 00 GO DO 0O
$0B 00 00 01 OF 00 00 0O
$0C 80 00780 0O 00 QO 0O
$0D 00 00 60 00 00 00 0O
$0E 0O 0D 00 00 00 00 00
$CF RO 00 00 00 0D 00 00
$10 47 31741 4B 31 35 46
$11 39 37 37 31 30 32 34
$12 38 37 00 00 00 00 00
$13 00 00 00 00 00 90 0O
$14 00 00 09 00 00 00 0O
$15 00 0000 0O 00 00 0O
§16 03 06:0C 16 34 00 0O
$17 03 03 0203 0O 00 GO
$18 03 02 80 DO 0C 00 00
$1%9 07 07 060 00 00 00 00
$1B 3F 00 00 67 00 7A 00
$1C 3F 00 00 02 00 1A 00
$1D . 00 0C 00 00 00 00 [o1¢]
$1E 00 00 GO 00 00 00 00
S1F 20 C1 00 00 0D 00 g0
$20 40 00 00 00 00 00 00
$21 FF PP 00 00 50 00 00
$22 00 9B 00 00 00 00 80
$24 00 0000 00 0O 00 0O
525 00 00 .00 00 00 00 DO
$26 00 00 00 00 00 00 0O
$27 FF Q0 FF.0Q0 00 00 00
$2A 00 0000 00 00 00 0O
$28 00 00 00 00D 00 00 00
320 00 00 060 0000 00 0O
$2E 00 FF FO 03 05 00 00
$2F 00 FE 03 05 00 00 00
$30 9D 00 00 00 00 00 00
$31 FF FP FF FF FF 80 00
$32 FB8 80 FF 80 00 00 00
333 FF FF FF FF FF BO 00
$34 FF FF FF FF FF 80 00
935 FF FF.FF FF FF 80 00
$36 FF FF FF FF FF 80 00
$37 F8 B0 'F2 OF OF CA FE
$38- FF 80.CO 80 FF CO FC
$35% FF FF FFE FF FF 80 00
$3A FF FF FF FF FF 80 00
3B TF OF 1F 1F 3F 00 00
$3C FF-FF FF FF FF FF C0
$3D FF FF FF FF FF FF 00
S3E FF FF FF FF 00 00 00
$3F 00 00 FO 0O 00 0D 0o
340 EO FF 00 00 00 00 00
$41 F8 F8 90 006 00 00 00
$42 80 FF FF FF FF 00 00
$43 FF FF FF 00 00 00 00

1G1AK15F97?- Page3of 5 Frinted on: Fridey, December 29 2008 at 10:06:35 AM




% vetronix CIDR Seraas™

$44 F¥ FF FF FF FF FF 00
545 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$4% FF FF FF FF FF FF 00
$4A FF FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$40 FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
350 FF FF FF FF FF FF 00
§51 FO 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF FF (G0 00 GO 00
$54 B2 FF .FF 00 00 00 00

$67 A0 FF 00 00 00 00 00
$e8 FB F8 90 CO 00 OO0 0D
$69 B8O FF FF FF FF 00 00
$6A FF FF FF 00 00 00 00
$6B FF FF.FF FF FF FF 00
$6C FF FF FF FF FF FF 00
36D FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
S6F ' FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF OO
$71 'FF FF FF FF FF FF 00
$72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF ©0
$74.  FF FF FF FF FF FF 00
575 FF FF FF FF FF FF 00
$76 FF FF FF FF FF FF 00
$77 FF FF FF FF FF FF 00
578 FO 0O 00 FO O 00 00
$79 Bl FF FF FF 00 00 00
$7TA B2 FF FF.00 00 00 00
$MB FF FF.FF FF FF FF Q0

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 AA AR 01
$02 01 02 03 04
$03 41 54 01 02 03 04 52 53 41 32 03 09 01 AR AR 01

$04 01 02 03 04

305 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
506 FF FF FF FF

507 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08 FF FF .FF FF

$0D 41 48 32 39 35 31 52 36 30 38 33 33 42 45 ST 58
$0E 01 5A 4B 31

$0F 41 45 01 02 03 04 52 45 41 32 30 32 33 30 30 30
510 01 02 03 04

$13 42 52 30 31 33 34 56 31 06 31 33 30 50 42 4F 38
$14 01.5a 74 02

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
518 FF FF FF FF

$21 37 35 E1 72 6a 74 91 %A

$22 39 15

$23 31 41 FA FA FA FA FA

$24 31 41 FA FA FA FA FA

$25 32 41 FA FA FA FA FA

$26 32 41 FA FA FA FA FA

340 00 00
541 3F 00 00 02 00 1A
$42 DO C4

543 00 00 8E 80
$44 C6 Q0 00 FC CO CO

1G1AK15F977- Pagedof 5 Printed on: Friday, December 20 2005 at 10:06:35 AM



$45
$4¢6
$47
548
$BO
$81
$B2
$B4
$B7
B8
$C1
5CA
S3CB
5CC
501
SDB
sDC

Q7
iB

08

00
FF
33
04
0
30
30
6E
6B

1G1AK15F977‘-

01

04

FF
35
oF
02
37
37
6B
6B

05 01
28

TR ses00™
B ¢ B 7 g8 &

04 05 OA 06 04 OR 00 .00 FA 00 00 FF 04 64

FF

31 35 32 32 30 37 51 5A 20 20 20 20

07
09

Page 5of 5
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February 19, 2007

Bellwood, IL

Service request: 71-449429612

Vehicle Identification Number: 1G1AK15F977||
Customer Relationship Specialist: Ted Evans

pew R

Thank you for allowing us the opportunity to review the product allegation involving your
2007 Chevrolet Cobalt.

Afier careful investigation of your case, none of the available data suggests that the product
allegation has any merit. If you’d like to provide us with any additional evidence that you feel
would further support your claim, please contact us again. However at this time, General Motors

is unable to assume responsibility for damages and we suggest that you resolve this matter
through your insurance carrier. , '

If you have further questions, please contact our Business Resource Center at 1-800-23 1-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to your

service request number above and any of our Customer Relationship Specialists will be happy to
assist you.

Sincerely,

General Motors Corporation

PAGRO3
V05112006
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Joshua Preister
Claims Administrator

February 22, 2010
CONNIE BITTNER

7 DUCK POND COURT
VOORHEES, NJ 08043-3686

RE: Claimant; M
Our File No.:

Our Client: General Motors LLC
Date/Event: 02/03/2010

Subject vehicle: 2006 Chevrolet Cobalt
VIN: lGlAK15F967_

We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving
allegations of product liability. | am the Claims Administrator assigned to this file.

In that regard, | am in receipt of your correspondence to GM concerning your loss. Your correspondence
alleges that you sustained property damage as a result of a manufacturer's product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

*** IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***

1. Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to

and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, | will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Joshua Preister

Claims Administrator

Page 2/2
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‘Service Reguest Detail R
SR No, 71-800351482 Raf No. Goodwlll No Goodwill Offered BRC Type FAR

Account Slte GW SubType Bus.Unlt BRC

Last Name First Name _ Approval  Not Initiated Area PAR

Daytime # Evening 4 ucc Sleering - Power Steering Pump / Sub-Area Initiale PAR- Callislon
Addross Clty Voorhees {nvolved Dir Safoty Yes

State N ZipCd Con Acct Source Phone Updated  2/15/2010 12:52:41 PM
Seral #IVIN  1G1AK15F96 Model Year 2008 Priority Medium License # CHEVROL Ownor YOUNGJA

Make Chevrolel Warr. Start  07£3172006 Status Open Oponad 2742010 04:43:18 PM
Mode! Cobalt Mileage 42524 Sub-Status  Dissatisfied Closed

Abstract Steering - Power Steering Pump { Brackels

Customer  This is a BRC PAR File. Please do not Assume. DO NOT ADVISE. Forward all inquires to Jaina @ ext 21115
Description

Pre-PAR

21312010 04:30:00 PM

ol by il

Unknown Unknown (800) 459-4038 Geico Direct
Incident The Rilz Plaza parking lat Incidenl My son was al highschaol, he pulled oul of school and as he was driving the powerslteering
Lot Desc clicked off. i'vo had his problem three wks pricr to the Inddent the powersteering will diick off.

Component  steering clicked back on and cusl over compensated and hit a hydrant Then when you start the veh back up it will click back on. Ha went 1o turn into a burmilo placed

Damage whole passenger door and panel Is damaged

Vehicle Lamen Auto Body 289 Rancocas Read, Mt Holly, NJ 08060 Desc
Loc Addlinfo n/a
Emgey Sve  None
Names MaintLoc  local place Melenke Muffler
PAR Detail
Collision Y Haon Collision Proparty N Thermal Evt N Spec Equip None
Damaga
Vehicle 10 Woathor clear Prop Owner NiA Proparty N/A
Speed Condlition Typa
Last Service 1/16/2010 Loc Last Proporty NIA Prop Est $0.00
Date Sorvica Localion Ropalr Cost
Veh Est $0.00 Spec Equip N/A PropDamage N/A
Repalr Cost Installor Doscription
Primary Personal Inspectlon Steering and Suspenslon Sys  Inspectad By  Inspeclion Not Performed Inspaction 21172010 01:23:26 PM
Veh Use Type Date/Tima
Vah Damage whole passenger door and panel is damaged Explain Othar  File going lo ESIS for further handling
Description

Report Generated for toporowm on 2/15/2010 Page 1of 14



Service Request Detail

Activities
- ECreatad By T T TR, g T . Vol
2!1512010 12:52:44 PM  MARTIRAM ESISBIQU Escalalion ESIS - Insurance In Progress ESIS - Insurance In\.-o[vemenl
Involvement
Contardt 1 act Nama Crntarct Firet Mama Account BAC Code

Insurance Invalvement - Geico Direct, Claim # |- > Rer Unknown, Phone # (800} 453-4038, claim made and pending.

Ramir/PARJATX

Confidential Comments

2N5/2010 12:37:14PM YOUNGJA YOUNGJA Scheduled Fnlluw-up Scheduled Alarm ESISFU
M antact | act Mama ambact Ciret Mampe Account BAC Code

CHECK CASE STATUS FOR ESIS PrU

NOTE TQ ASSISTING CRS'S. THIS 1S NOT A SCHEDULED CALL TO THE CUSTOMER. PLEASE DQ NOT ADVISE CUSTOMER QF THIS SCHEDULED
ACTIVITY. ALL INQUIRIES NEED TO BE FORWARDED TO OCRS @ EXT 21115

Jaina Young/PARJATX

onfidential Comments

poi s EStatusT =" —Completed T DeseHplen” TR T SiERS

252010 12:36:11 PM YOUNGJA MARTIRAM  Nolify CRM Done 2152010 12:51:35PM [nsurance lnvalvement
Cantart Firal Name BAC Code

Customers son was involved in a collislon and allages Lhe steering failed causing the inddenl. Insurance company [s involved

jaina young/parfatx

Confidential Comments

Report Generated for toporowm on 215/2010 Page 2of 14



Service Request Detail

Activities
Croatad 7 =T ‘Created By~ “Assignod To TTAGtvity = Activity Sub= e Slatus TRl aComplated =R TR Daseription T
2152010122311 41 P YOUNGJA  YOUNGJA Qutbound Call Customer Made Contacl Done 21572010 12:35:54 PM  cusf

Contact Last Name Contact First Name Account BAC Code

crs sis: calling lo eblain your mailing address, | did put itin the system last thursday, however it erased unfortunately and ! apologize about that

cust s15:7 Duck Pand Court
Zoorhees NJ 08043

falna young/parfalx

Confidential Comments

- ned To--Activity-Typa - el 2\ - - Glatus =i Gompleted - Deseription ——————
21272010 01:06:25PM  YOUNGJA  YOUNGJA  Scheduled Follow-up Done 2/15/2010 12:31:41 PM c.ust:_
ontact Last Name Cantact First Name Account BAC Coda

LU LIZELE LD

Aclion Plan: Oblain Address

jaina young/parfaix

Confidential Comments

B y i nod T Activity. Ty po =i Ll i Sk . T R 11| & R Dascntlian
2122010 01:04:21 P YOUNGJA  YOUNGJA Outbound Call Cuslomer Left Message Done 2/12/2010 01:06:21 PM  cust
Contact Last Name Contact First Name Account BAC Code

crs sts: calling with the GM Producl Allegation Dep! In regards to your case, I need ta obtain your mailing address. [f you can plse relum myy call {o 866-760-5700
ext 21115, [f [ am unavailabla plse feel fres to leave the information in a message

Jaina young/parfatx

onfidential Cornmenls

Report Generated for toporowm on 21572010 Page 3of 14



Service Request Detail

Activities

~Created By =7 Aasigned To™ “Activity Typo o™ 7550

21172010 05:12:45PM MERCADTO YOUNGJA Nolify CRM Done . 21172010 05:19: 00 PM . Rejecied
memlnmd | and Rlnnnn [l TSP t‘irst Name BAC Code

omments
There's no address, Please Obtain address.

Tonie Mepcad W/PARJATX

Confidential Comments

B ¢ . = Deseriptian- iy i
211172010 01:37:45 PM YOUNGJIA YOUNGJIA Sd‘leduled Follnw-up Dona 2122010 01:04:18PM cusL
Contact Last Name Contaet First Name Account BAC Cotle

Aclion Plan: Obtain address

Jaina Young/PARJATX
Confidential Camments

i ] A b = s . T L 4. Descrintion: RN
211/20100%:36:44 PM YOUNGJA  MARTIRAM  Nolify CRM Dona 211172010 Q5: 12.44 PM Insurance {nvolvement
ontact Last Name Contact First Nameg Account BAC Cede
IEEH T IETIC S

Customer's son was involved in a eollision and alleges the steering failed causing the incdent. Insurance company is involved

jaina young/pacfaix

Confidential Comments

Report Generated for toporowm on 2/15/2010 Page 4 of 14



Service Request Detail

Activities

reated”. L7070 Created By S y p = StatusT TS TECCompleled - T ST Deasedption’ T T TR
211172010 01:11:24 P YOUNGJA  YOUNGJA Onvmership Changed Ownership Escalated to Done 2112010 01:11:24 PM Ownership Escalated to BRC
BRC
Contact Las! Name Cantact First Name Account BAC Code
Confidential Comments

L T " “-Completed. | .- - “:. Descrintlon
211072010 06:00:35 PM YOUNGJA  YOUNGJA Scheduled Follow-up Dane 21172010 01:16:19 PM  cust:
rntant | net Rama Mantant Civet Nama Account BAC Code

Action Plan: Cenlinua Initfal
Confidential Commenis

3 - Assignad To  Activi : A s IR
2M0F2010 11:54:39 AM  MARTIRAM  YOUNGJA Ownership Changed Dona 21072010 11:54:39AM  Senvice Request Ownership has

. changed FROM: FLORESM2 TO:
antact Last Namea Cnntact First Name Account BAC Code YOUNGUA

AR ARG ELD

Caonfidential Comments

Report Generated for toporowm on 211572010 Page Sof 14



Service Request Detail

Activities

2110/2010 11:53:05 AM . MARTIRAM  YOUNGJA BRC FAR Done 2112010 01:27:08 PM  called
ontact Last Nama Contact First Name Account BAC Code

:Iing in regards to your case, | understand your veh was involved In a collision due to your steering. Can you give me a litlle bit mere information In
regards lo the inddenl that took place?

cust sis:My son was at highschool, he pulled out of school and as he was driving,the powersleering clicked off. I've had this problem three wks prior to the
incident the powersleerng will dick off. Then when you slart the veh badk up it will dick back on. He went to lum info a burrito placed and the powersleering
clicked back on causing him lo Ioose control of tha veh and side swiped fire hydrant.

ars sls: I'm so somry lo hear thal, is he ok? Was anyone injured?

cust sts: no he's fine no one got hurt. | just can't believe this Is happening.  was online and the NHTSA websita and | saw that so many other people were having
the same Issue with the 05 and 06 model years for the steering.

Crs Adv: | will be sending your fila to our central claims office for further handling. Someona will be in conlact wi you w/ in 7-10 business days. If you haven't
heand from someone by the end of the 2 weeks please give me a call back and by that lime I should have the info of the new agent that will be handling your file
which [ can release to you at that lime.

Jaina Young/PAR/ATX

onfidential Comments

BAC Code

jaina young/par/alx

Confidential Comments L :

Report Generated for toporowm on 2/15/2010 Page 6of 14



Service Request Detail

Activities
roatod <=~ - 27z-rnI Created By T

211072010 11:562:59 AM  MARTIRAM . YOUNGJA ) BRC F'AR Initial Contacl- AVM Done 2."11}2010 01 36 25 PM called Karen Calhoun 914055 8432
~-—*-~* Tirst Name BAC Code

FFOM Name:-

NodeMailbox;

This is Jaina Young calling from {he GM Product Allegation Dept to make you aware of a file that was recaived in your area,
The request number is:71-800351442
The Customer's name Is;
Thera s no involved dealer at this time
The vehlde is a: 2006 Chevrolet Cobalt
Wilh currenl mileage: 42,524

The last 8 digits of the VIN# are: GTM

This involves: A collision In which th es lhe steering failed causing the incldenl

This message is for Informational purposes only, The il will ba going to cen!ral daims for further handling. However if you do have any questions please feel
free 1o give me a call.

Provided contact info,

Jaina Young/PARIATX

Confidential Comments -

2110&010 " 52 54 AM MARTIRAM YOUNGJA BRC PAR Acknowiedgement 2/10/2010 06 00:32 PM called
Contact Last Name Contact Firsi Name Account - e BAC Code

Crs Adv, This Is Jaina calling from he GM Product Allegation Dept. | have received your file and do require further Information. If you can plse retumn my call to
886-790-5700 ext 21115

|aina young/parfaix

Confidential Commenis

Report Generated for toporowm on 2/15/2010 Page 7 of 14



Service Request Detail

Activities

reated — - < Crealed By — T Assigned To " Activl ) ' Sub- i = - 'Deserpon yT oo e
211072010 11:52:.26 AM  MARTIRAM  YOUNGIA MNotify CRM Dona 2102010 05:44:41 PM  file assigned
Crentact Last Name Cantarct Firet Name Account BAC Code

ommaents

Canfidential Comments

210/2010 11:52:15AM  MARTIRAM YOUl-\IGJA Research Done 21012010 05:44:33 PM Research VIN
Contact Last Name Contact First Name Account BAC Code

T Lty

= no open recalls
« no previous related repairs
- no previous SR's

jalna young/parfatx

Confidential Commenis

R .G i G
21072010 11:51:50 AM MARTIRAM  YOUNGJA BRC PAR Case Asslgned Done 211072010 05:44:12 PM  file assigned lo Jaina Young ext 21115
Comlact Last Name Contact First Name Account BAC Code
received
jaina young/par/aix

Confidential Cemments

Report Generated for toporowm on 2/1572010 Page 8of 14



Service Request Detail

Activities
Ao o e Greated By - Asslgned Tom T " o Statug == —Completed - t=fee 2= Daserd il
2102010 11:51:44 AM  MARTIRAM FLORESM2 SR Opened Bone 21072010 11:5%.44 AM SR n Status of Closed has been Re-
ontact Last Name Contact First Name Account BAC Code Opened by MARTIRAM
LOMMeEns

Confidential Commenis

DO 5= AN < Complated s EnErER =T - DA
2102010 11:51:41AM MARTIRAM FLORESM2 SR Closed - Dissatisfied Bone 211012010 11:51:41 AM  Service Request has been Closed
Cnntact | act Nama Cnnlact Firgt Namea Accaunt BAC Code Dissalisfied.

Comments

Confidential Comments

- --Agsigned To. - Actvity Typo-. = . 2 s
2/9/2010 04:57:19PM  FLORESM2 FLORESM2  Cutbound Call Customer tdade Contact Done 2/9/2010 05:16:42 PM Alleggd product allegation - Power
Contact Last Name Contact First Name Account BAC Code Steering luming on and off

OITHTIENLS

Cuslomer states:
=gon was driving with the power steering out then when the steering clicked back on, son lried to compensate the weighlt then side swiped a fire hydmal

Customer seeks:
=get the power steering fixed

CRS advised:
sinformation will be forwarded to the Producl Allegation Department within the BRC

MarkFLores/CAC/MAN/T1/LVLO
Confidential Comments

Report Generated for toporowm on 2/15/2010 Page Sof 14



Activities

Service Request Detail

y ned ToTActivity Type™ ¥ = 7. . 7A Y- Sub-Typo ™~ - 7.7 Status” TVEEETT Comp e T DeserdptionT T T T CoTT
219201004:54:51 P FLORESM2 MARTIRAM  Escalatio Initiate PAR Done 21012010 11:51:37 AM  Assigning aclivity to PAR QUEUE
Contact Last Name Contact First Name Account BAC Code

Recelved and assigned [n PAR.
Ramio MWATXWoarkflow Par

e LIRSy
CRS advised that a persen from lhe PAR Depariment will contact the customer within 2 business days
Cenfidential Commenis

L Asslgnod To 3 Activity-Typo .- - N ROTI M Pa PREYI
21972010 04:17:10PM  FLQORESM2 FLORESM2  OCutbound Call Customer Madea Conlact Dona 2/9/2010 04:54:49 PM follow up

Contact Last Name Contact First Name Account BAC Code
Cust sis:

=apparenlly we were supposed to get autharlzation

=never got an answer from anybody

=it at a Lemans and | dont know If its a gm dir

=my son hit a hydrant because the power steering keeps going out

=when the power steering dicked back on, my son over compensated and side swiped a fire hydrant
=whos going to repair our veh

Cus! Sks:
=asslstance

Crs Sts:

=following up on your concem
=asked pre par question
=provided SR and cnladt infa

MarkFLores/CACMANTIANVLO
Confidential Comments

Report Generated for toporowm on 211572010 Page 10of 14



Service Request Detail

Activities

FEFTEL otatus ETUFEE T Compleled 5D ption ST TIETARE T

2/9/2010 04:11:40 PM  FLORESM2 FLORESZ Outbound Call Deaer . Made Contadl Done 21972010 04:16:54 PM dealer
Cnantact 1 ast Nama Mantacdt Ciret Name Account BAGC Code

WL Y

CRS speoke wi Adam (SA)

John {(SA)

Dir sts:

=soma body damage an the side of the veh

=power steering code came up

=need Lo replace the column and ignition

=we diag and pulled that out

=got it towed out of here about 5 mins ago

=$50 plus for {he diag

Diagnasis= steering eolumn

Estimaled cost= $1091 plus lax

When will complele= few hours

Maint at dir= no

MisusefAbusefLack of mainl= ng

Cust caused or prevented= no

Prev out of pocket expense al dir= none

Dlr provided prev cosl assistance= no, 1st bme here

Prey related repairs= none

Relaled to age/mig= no

General condition of vehicle= good except for that damage on the body
Did you fde-afong or test drive with the Cust= no

TAC contacted? Case#= no

Should cust receive asst? {clanfy why or why not}= up yo you guys
Will dir be offering GW Asst on behalf of GM?/DIr willing to parlicipale= nothing on our part that has to do with i
DV contacted by dir? What was decision? no

MarkFLoresiCACMAN/T T/LVLO
Confidential Comments

L B T ; ot Sub-Typo Sfnd.a Status 2edsii o ;.5 Descrption. <+
282010 02:30:59 PV JAVIERA{ FLORESM2  Ownership Changed Done 2/8r2010 02:30:59 PM Senvice Request Ownership has

Mantart | aet Rarme Tiantart Firet Ngmea . BAC Code ]S‘Ih_glfggg SEOM: CRUZI5 TO:

Confidential Comments

Report Generated for toporowm on 2/15/2010 Page 110of 14



Service Request Detail

Activities
i 22 07 Created By 7 JAssignod Tot¥Actlvity -] . ¢ = I e T R T » I F 1 1 ] e e R PN
21812010 02 09:22PM  BARGOCH FLORESM2  Scheduled Outbound Call Cone 21972010 04:11:38 PM Get diag info
Dir

BAC Code

AN TILLIRR gl )
For funneling.

ChermryMan/Cac/T1/Lvl 0 Empowered

Confidential Commenls

21872010 02:08:25 PM BARGOCH BARGOCH Oulbnund Ca[l Cuslumer Left Message 2182010 02:09: 19 PM Initial Atlempl.

Contact L ast Name Cantact First Name Account BAC Code

Lommenis
Crs lefl a msg.

Chemy/Man/Cac/T1/Lvi 0 Empowered

Confidential Comments

Ll - Asslgnod o - D AL - Lt
23,2010 02:06: 04 PM BARGOCH BARGOCH  Cuthound Call Dealer Made Conlact Done 20812010 02:08:24 PM Funnel Dir
Contact Last Name Contact First Name Account BAC Code
Crs spoke with Matt;

Crs asked If the veh has been diag?
Dir sis that veh wasnl checked yel, il will be diag teday but vith reg to completing it, DIr not sure If that would be teday aftemoon or tom.,
ChemyMan/CacT1/Lvl 0 Empowered

Canfidential Comments . . )

Report Generated for toporowm on 2/15/2010 Page 12 of 14



Service Request Detail

Activities

) o A pOreE R~ Siatug et Campleted = . - TDosCripHonEssiE e A et s i3y
2412010 11:45:31 BARGOCH BARGOCH Scheduled Outhound Call Dona 2/272010 02:06:03 PM Call Dirship
Dir
ontact Last Name Contact First Name BAC Code

Confidential Comments

< Voo, o e LA
272010 05:45:23 PM CRUZJS CRUZJ5 Scheduled Outbound Call
Dir

Contact Flrst Name Account BAC Code

< ‘Dascriptlon” 77705

call dirship

~check the diagnosis of the veh.
onfidential Comments

.- Asslgned TossActivity Typo

Lo A =7 cDesedpton N
CRUZJS CRUZJS QOutbound Call Third Party  Made Done 21372010 05:45:21 PM called Readside Assistance

Contact Last Name Contact First Name BAC Code

-spoke with Jerry of Roadslde Assistance and conferenced the cust to set-up an appointment.
-representative informed Lhe cust Lthat she Is covered by the roadside assislance and her veh will be lowed on Friday around 4-4:30 pm at 2ero cost,

-cust happy with the informallon she received for the depl.

Jose CruzJCACT 1/manyLviD

onfidantial Commenls

Report Generated for toporowm on 2/1572010 Page 13of 14



Service Request Detail

Activities

reatod = Mmoo Craated By = Assigned TorActivi po SeeErrRE v Activity Sub. R A TR et Doscription = - — -ttt

22010 04:57:19 PM CRUZIS CRUZJ5 Inbound Call Customer Complex Request Oone znrzom 05 34 22 PM power steering [ssue

*‘nnfart 1 act Nama Mantact Firck Mlamao BAC Code

custsts:

~cusl has a 2006 cobalt

-f there is & recall on the veh,

+power steering went in and out

-Independent shop said just lacks air in (he lires.
-heard a recall In the news.

«veh i5 not driveble.

-power steering went clipped the fire hydrant.

QOrig avmer? No

Primary driver? Yes

Persenal or business use? -personal
Where purchased? Burmns Pontiac

i 2nd Cwner of Veh, whenAvhat mig? 38,000 miles
Currenl approx mig? 42,524 miles

Ext Svc Plan? No

Concemn? power steering

When 1st nofice concem? 2 weeks ago.
What conditiona does concern oecur?
Where diagnosed? No diagnosis yet.

Est cost of the repair? nfa

Current! location of veh? at tha the house.
Veh repaired? Not yet

cusisks:
-have the power sleering of the veh fixed.

crs ady:

-advised lhe cust {hat in regand Lo the power steering of the veh iisell, thera is no recall yet posted on her veh,
-advised Lhe cust to bring the veh lo the dirship for diagnosis.

-cust agreed lo have it towed to the dir, and also called madside assislance to sel-up an appointment for the cust.
-veh will be towed on friday to the dir by friday 4-4:30 pm.

-will call the cust on salurday for verification.

Jose Cruz/CACT 1/maniLvid

Confidential Comments

UCC Information
UEC. Cofars 2 i ki Bk adassm- o Sy mptom s

M3a Inoperative o Steering PuwerSteerl Pump.‘ Brackets

Report Generated for toporowm on 2/15/2010 Page 14 of 14
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GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1AK15F6 T
VEHICLE INFORMATION
Merchandising 1AK37 -2006 COBALT 2-DOOR LS , .
Model = COUPE Warranty Start Date : 07/3172000
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : BARLOW CHEVROLET INC. Selline Source : 13-
PO BOX 7003 & ) CHEVROLET
DELRAN, NI 08075-7003
(856) 461-8400 Site Code : 15018
Business Associate
Codo : 113866
Service Contract: | Yes Dranded Title : No | Warranty Block: No | IDIStatus: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Qutstanding Service Information
ON STAR AND XM SATELLITE RADIOQ INFORMATION
Vehicle Has No Associated On Star or XM Radjo Information.
APPLICABLE WARRANTIES
. Effeclive Effcetive End
Description Date Odomicter End Date Odonicter
36/36000 BUMPER TO BUMPER LIMITED . o1 i
WARRANTY 0773172006 21 miles | 07/31/2009 36021 miles
72/100000 SHEET METAL COVERAGE RUST I 5 P
THROUGH LIMITED WARRANTY 07/3172006 21 miles | 07/31/2012 100021 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 53 g 21 miles { 07/3172014 | 80021 mites
AND PCM
36/36000 FEDERAL EMISSION 07/3172006 21 miles | 07/31/2009 36021 miles
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 07/31/2006 21 miles | 0773172011 60021 miles
CLAIM HISTORY
R.O . Odometer
R.O Date Number Type Laber Operation Reading
2/16/2010



GM Vehicle Inquiry System - Summary Page 2 of 2

05/16/2006 | AG6192 l 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 2009 General Motors. All Rights Reserved.

2/16/2010




GM Vehicle Inquiry System - Vehicle Build

GM Vehicle Inquiry System
Vehicle Build

Page 1 of 1

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information - S.cm_ce
Contract - Wamanty Block - Branded Title

Help
VIN IGIAKISF%?-
_ VEIICLE BUTLD
Merchandising MModel 1AK37 -2006 COBALT 2-DOOR LS COUPE
Gross Velicle Weight Rating ¢ 1675 ke (3693 1b) Order Number : KBWFCN
Build Date : 05/16/2006 Build Plant : 167A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should there be any
questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or window sticker.

OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR BAGS

ARY - DELUXE FRONT BUCKET SEAT

B34 - FLOOR MATS

B35« REAR FLOOR MATS

B84 - BODY COLOR BODYSIDE MOLDINGS

C67 - BLECT. FRONT AIR CONDITIONER

DC8 - MIRROR, 0/S MANUAL FLDG, BLK

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FEY - FEDERAL EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61-22L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PG1- 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6M - NEW JERSEY SURCHARGE

RGP - PREMIUM PAINT

REK - ¥ Ert 6tk aa s s adbdn s i b 6240

SLM . STOCK ORDERS

UND - AM/FM STEREOQ W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

V73 . STATEMENT OF VEHICLE CERT.-U.S. /[CANADA

ILS - ILS BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT

14B - GRAY

140 - GRAY

6AR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

84U - MAJESTIC AMETHYST METALLIC

9AA - REAR SPRING

© 2009 General Motors. All Rights Reserved.



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System
Claim History

Honie - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Infenmation - Dealer Information -
Service Contract - Warranty Bleck - Branded Title

Help
VIN : IGIAKISF%?!
CLAIM HISTORY
Repair Order Date : | 0571672006 | Repair Order A66192 | Odometer Reading : 0 miles
p * - Number :
Serviced | BARLOW CHEVROLET INC. Selling Source : 13 . CHEVROLET
By: PO BOX 7003 -
DELRAN, NJ 08075-7003 Site Code : 15018
(856) 461-8400 Business Associate Code: | 113866
Cycle | Cycle , Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Contments
Z7000 - PRE-
DELIVERY
0571972006 | 692 01 1 INSPECTION - BASE N/A N/A N/A | $108.94 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. Al Rights Reserved.

2/16/2010
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Service Request Detail

Agcount

Lasl Hame

Baytime &

Adidrons

Stato Ny zped
SerlalSAVIN - IBIALS4FIEY
Msks Chevrglet
Hodsi Cobalt

Abstaet  Powsrsieering faled

Raf o,
Sito
Flost Name
Evening #
Chy Hicksviie
ConAcet

Modsl Yoar: 2005
Ware, Slatt
Hilleage

Customer - THISISABRC PAR FILE S0 nol assumalonwand to many greer X 11135

Goodwill o Goodwill Offered BRE Type MA

GW SubTypo Bus. Unit BRC

Approval ok iniiated Arma PAR

uce Bteedng - Bengral SubuArsa  Inillale PAR- Colislon
Inveivad Dir Balety Yes

Updatod 17112007 19:37:54 AM
Priocdty $hedium License # CHEVROL  Cwmer GREERM

Gtatus Cpen Opensd U007 090558 AM
Sub-Staluz  Sslisfied Closed

Component  Compuler shuts down thus making he cust o losl conbrol of the veh,
Habby's Traneynission B0 YWoodbarry R Woodberry Y 41707

Vehicle
Lon 5154333086 ayne

mt T veh was on an exit ramp and he power sisering falled, veh hit concreln barrier

!&mﬁ Dampged the Transmisslon/key assambiyoll panm:mor‘.

o » - . PO

AdFiinfo . None
Emgey Sve  Nong
Mames Hainllos < Unknown
PAR Detail i
Coffiston ¥ bon Colfislan Property N Thermeiwl N SpeoBquip  None a o
Vablcle Woanther PropOwner nln Proporty i
Bposd Condition il P Type
Last Sepelzn Loo Last Proporty nfa Peop Eal
Bate Borvice Location Raopalr Cost
Voh Est $5,442.00 Spoc Equip Prop Demage B
Ropair Cost Installer Doserintlon
Primary Personnl inspoction inspacied inspaciion Nol Parformed iz
Vohso Vo & Oatortims

Exptain Diher

Yeh Damago Damaged the Vransmissionfiey assembiy/oll pan/adeimster
Dascription : :

Report Generaled for ioporowm

on 11142007

Page tof 8




Service Request Detail

Actlvlﬁes

FIZ007 193810 A

tod

1
WR007

U007 11:24:7 A%

= i B b o =
forthe mpalrs of 5544270
There were no injuries in tha accident, sials the power steering qull while the vehicle was on the exft ramp,
Addvised Ws. Jepidng that the fle wil b8 forwarded t o Claims Depl

mary greetpari11135 .

Creatod Activity Syb.tung

oy g

2007 $1:10:4 AM

Doscription
Returning ci o dishp

e

spk with Rich inthe svedept.
e sts they do 6ot have @ Jenking ot thelr sirshp, and they have not seon his vehics since July 2008,

may greetpart13135

Raport Generaled forloporowm on 1/1/2007 Page 20f 8



Service Request Detail

Activlties

Activity SuheTypo £ 7 2 Heserintion

Calt fom Ky, Gelco Insurance ookin forcall back on tis . Sad she ad called earlér, and someane from BRC would conlac: her witin 2 buskests don.
and sha has not heard anything.

Provided callerwith conact Info, €16 nnd ransfored cal
Paldels Chandled ADRNCHATHANIIESD

‘Daseription .
dir calied in. Wit s possibls forcoms in
cal dealership 81 54028677367,

Activily Gubelyno Status

Croatod

Dgserintion

"~ dir called In. pieass cafldir asap a1
5402867367 s

Report Generaled for toporowm on 1142007 Page 30f 8



Service Request Detail

s 0
Activitles
Croatod signad o Ar 1 . Oascription

=
1102007 1003124 BAUGBOMA BAUGBOMA inbound Call Dealer , ;s&manmmwm

dir staies: wonts to speak wih somebody regarding this caso
dirsesks tospeskwithoom
o7 adv: gave out name and axi of 6css offered to nolify oors since her volcemai Is not available and she i nol able 1o faka the cal

3

Slatus

o Lasioe ; /po Status

Report Generated for toporowm on 1112007 Page 4cf 8



Service Reguest Detail

Activities

Croatard : Status

Peserinton

Activily Sabdyon

Actvity Tyes Activity SpbTyne :

Bt
HR007 11:31:58 AW

fdn

ARNOLD CHEVROLET, LLG

570 MONTAUK HWY

WEST BABYLON, NY 117048238
{631} 422-3700

see outhound acthvity
Wﬂas

Report Generated for toporowm on 11142007 Page Sof §



Service R»::f uest Detail ,

Activities

Croalnd o A Typ . sub-Typrn Stitus Doscrinting

4451 FAVM Yorlano Todd 994055
BOG3 ARNOLD . LUG
WEST BABYLON NY 40212282

112007 10:49:07 AN
BAC tnde

Lviby T, . Activity BubTyps i

2007 104332 AM

Doserintinn

*performed Vibicass scan, nip other SRs, no related beues
“Reviewed GMVIS - no open of related recalls or history

Report Generated for toporowm on 1/192007 Page Bof 8



Service Reguest Detail

Activities

Doserinlion -

Assigned File to Mary Greer o1 Bx,
1935

Daserintion

USR007OLBN05PM  Assligning atiivity o PAR QUELE

Recelved and assigned In PAR

Sintug Doscantion .
Custhad a malfunciion In the compuier
syslom causing the sceldent

st nsurance agent calling In advising thatthe cust had an accldent due 1o computer malfunction on s yeh
Cust ks reimbursement claim for the actidenl
CRS Adv cust et @ repost wil be done and will be nolified vilhin two daya

A

e CiaEny

UCC information

UCC Coda o ; -

= & “ o o . o ! e i 55
473 Broken Engine - Ol Pumnp § Off Pan § Ol coslerfines
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Government Employees Insurance Company

GEICO General Insurance Company

GEWO lclzldcnmi(y Company

GEICO Casualty Company

Critenion Insurance Agency, Inc, Rece"'ved from Msx

{Colunial County Mutual Ins.)

GEICO

750 YWoodbury Road
Woodbury, New York 11797-2589

June 19, 2007

Emc
P.0. Box 33170
Detroit, HI 48232-517D

CLAIM NUMBER:
INSURED: |- o

LOSS DATE: 12/61?06_

YDUR CLAIM NUMBER:

YDUR INSURED:, Gmc Business Resource Center

Dear Ms. Jggééon:

We sent supporting documentation for our subrogation interest to
vou on January 10, 2007. Send your check payable to Government
Emplioyees . Insurance Company as subrogee of h

Please include our claim number on the check.

1f vou are unable to remit payvment, call me to discuss, or
complete and return the form below to indicate the status of vour

file.
| RECEIVED

Sincerely, JUN 25 2&07

AISHA JENKINS ESIS-CGM CLAIMS UNIT

Pavment Recovery Unit 1-800-841-1003 %7367 L9902
Government Emplovees Insurance Company

— Investigation incomplete; please follow up on 7 / o
. Bodily injuries pending; please follow up on 7 7 s
— Litigation pending: Plaintiff
— Other
Date Sioned
ENC.: E218

PLEASE REFER TO DUR CLAIM NUMBER WHEN 20

WRITING OR CALLING ABOUT THIS CLAIM
SL35 CLL14



UM vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary
Home - Symmary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information_ - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: 1G1AL54F357 I
VEHICLE INFORMATION

e chandising émﬁzoas COBALT4-DOOR LS Warranty Start Date: | 02/2672005
BARS Order Type: | 70 - RETAIL - STOCK
Delivering Dealer: | ARNOLD CHEVROLET, LLC . . 13-

670 MONTAUK HWY Selling Source : CHEVROLET

WEST BABYLON ,NY 11704-8238

{6313422-3700 Site Ceodes p2281

Business Associate
Code : 212292
S
Service Confract : l Yes ! Branded Tile ¢ o l Warranty Block: | No | PDI Status: Paid
REQUIRED FIELD ACTIONS
Type | Number Deseription Posted Date Status
RC 05046 | ggggm WIRING AND DUAL STAGE AIRBAG MODULE NIA Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has Mo Assoeisted On Star or XM Radio Information.
APPLICABLE WARRANTIES
. an Effective Effective End
Description Date Odomeler End Date Odometer

36736000 BUMPER TO BUMPER Q2672005 17 miles | 0272672008 36017 miles
72/100900 SHEET METAL COVERAGE RUST 0212612005 17 miles | 022672011 | 100017 miles
THROUGH ,
96/R0000 FEDERAL BEMISSION CATALYTIC CONY. 022672005 17 miles | 0272672013 80017 miles
ANDPCM
36/56000 CALIFORNIA EMISSIONS 02726720058 17 miles | 02/26/2008 50017 miles
34770000 CALIFORNIA SELECT COMPOMNENT Q272652005 17 miles | 027262012 F0017 miles
60/60000 POWERTRAN -U.S. 0272612005 17 miles | 6272672010 60017 miles




UM venicie inquiry System - Summary Page 2 of 2
CLAIM HISTORY
RO Odometer
R.O Date Number Type Labor Operation Reading
or062005 | 1 g | V1359 - 05046 - REWIRE AIRBAG AND INSTALL JUMPER 4928 miles
HARNESS
020772005 | A I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
e =

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporatlon. All Rights Reserved

171172007




ESIS/GM Central Claims Unit 800.388.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Nancy Johnson
Claims Administrator

January 18, 2007

Hicksville, NY

RE:  Claimant:
Our File No.: 627302
Our Client: General Motors Corporation
Date/Event: 12/1/06
Subject vehicle: 2005 Chevrolet Cobalt
VIN: 1G1AL54F3 7

Dear

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect.  However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

%% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING***
1. Please provide a gopy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Monsgement Services Company- One of the ACE Group of Companies



10.

11.

Adbvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and it's related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Nancy Johnson

Claims Administrator

Page 2/2




] 7 B800.888.0164 e/
: ESIS/GM Central Claims Unit 313.665.0911 fax
P.C. Box 300

Mail Code 482 C20 D71

» Detroit, M1 48265-3000
esis
Deborah.Diehr@gm.com
ESIS/GM Product Liability Unit
June 18, 2007

Hicksville, NY

Re: File Number: 627302
Date of Event: 12-1-06
Claimant:
Client/Account: General Motors

Dear N

This letter serves, as a reminder that in order to give ﬁs claim proper consideration, the information
requested in our letter dated 1-18-07 is still needed. If I do not hear from you within the next 30 days, 1

will assume that you are no longer interested in pursuing a claim against General Motors and I will close
my file accordingly.

If you have any questions, please call me at 313.665.3384 or 800.888.0164 Monday through Friday
between 8:00 am and 4:30 pm.

Sincerely,

Deborah Diehr for Nancy Johnson
Claim Administrator

A Risk Management Services Company- Cna of the ACE Group of Companies
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