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800.888.0164 tel 
313.665.0911 fax 

 

 
 

Joshua Preister
Claims Administrator 

February 22, 2010 
 
CONNIE BITTNER 
7 DUCK POND COURT 
VOORHEES, NJ 08043-3686 
 
 
RE: Claimant:  

Our File No.: 685750 
Our Client:  General Motors LLC 
Date/Event: 02/03/2010 
Subject vehicle:  2006 Chevrolet Cobalt 
VIN: 1G1AK15F967  

 
 
Dear : 
 
We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving 
allegations of product liability.  I am the Claims Administrator assigned to this file. 
 
In that regard, I am in receipt of your correspondence to GM concerning your loss.  Your correspondence 
alleges that you sustained property damage as a result of a manufacturer's product defect.   However, 
insufficient technical documentation was provided relative to any alleged defect.  Due to this fact, the 
following information and documentation are respectfully requested: 
 
*** IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE 
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING*** 
 

1. Please provide a copy of your expert report and color copies of photos taken by your 
expert. Please do not send originals, as they may not be returned.  

 
2. A copy of the police and/or fire report. 

 
3. A copy of the vehicle operator's statement of events.  This should include events prior to 

and immediately following the incident. 
 

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the 
vehicle prior to the incident. 

 
5. Provide copies of all available maintenance, warranty, or repair orders on the subject 

vehicle.  If the vehicle owner performed repairs and maintenance, then a chronological 
summary of operations performed is needed.  
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6. Advise as to any after-market equipment that may have been installed on the subject 

vehicle.  If applicable, provide copies of receipts and/or invoices for installation of said 
equipment.            

 
7. Advise as to any modifications, alterations, or changes to the subject vehicle.  If 

applicable, provide copies of relevant installation receipts. 
 
8. Did the owner receive any Recall Notices for the subject vehicle?  If so, please provide 

copies of the notices. 
 

9. Advise if the subject vehicle was ever involved in any prior accidents.   
If applicable, identify the nature and extent of the damages and repairs completed.   

 
10. Provide copies of your proof of payment (cancelled checks).  If this was a total loss, 
 please submit a salvage estimate and your total loss work sheet. 

 
 11. Advise of any injuries. 
 
 12. Advise if there is any property damage other then the subject vehicle. 
 
 13. Advise the mileage for the subject vehicle.  
 
As soon as the requested information has been received, a technical evaluation of this matter will be 
completed.  Upon the conclusion of our evaluation, I will contact you with our position. 
 
Also, you have the obligation and responsibility to ensure that the subject vehicle and its related 
components are maintained and preserved in their post-event condition for so long as you intend to pursue 
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and 
spoliation may become an issue.  We will be unable to determine if a physical inspection of the subject 
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting 
technical documentation. 
 
Sincerely, 
 
 
 
Joshua Preister 
Claims Administrator 
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Dear : 
 
We are the third-party administrators on behalf of General Motors LLC (GM) for matters involving 
allegations of product liability.  I am the Claims Administrator assigned to this file. 
 
In that regard, I am in receipt of your correspondence to GM concerning your loss.  Your correspondence 
alleges that you sustained property damage as a result of a manufacturer's product defect.   However, 
insufficient technical documentation was provided relative to any alleged defect.  Due to this fact, the 
following information and documentation are respectfully requested: 
 
*** IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE 
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING*** 
 

1. Please provide a copy of your expert report and color copies of photos taken by your 
expert. Please do not send originals, as they may not be returned.  

 
2. A copy of the police and/or fire report. 

 
3. A copy of the vehicle operator's statement of events.  This should include events prior to 

and immediately following the incident. 
 

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the 
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5. Provide copies of all available maintenance, warranty, or repair orders on the subject 
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6. Advise as to any after-market equipment that may have been installed on the subject 

vehicle.  If applicable, provide copies of receipts and/or invoices for installation of said 
equipment.            

 
7. Advise as to any modifications, alterations, or changes to the subject vehicle.  If 

applicable, provide copies of relevant installation receipts. 
 
8. Did the owner receive any Recall Notices for the subject vehicle?  If so, please provide 

copies of the notices. 
 

9. Advise if the subject vehicle was ever involved in any prior accidents.   
If applicable, identify the nature and extent of the damages and repairs completed.   

 
10. Provide copies of your proof of payment (cancelled checks).  If this was a total loss, 
 please submit a salvage estimate and your total loss work sheet. 

 
 11. Advise of any injuries. 
 
 12. Advise if there is any property damage other then the subject vehicle. 
 
 13. Advise the mileage for the subject vehicle.  
 
As soon as the requested information has been received, a technical evaluation of this matter will be 
completed.  Upon the conclusion of our evaluation, I will contact you with our position. 
 
Also, you have the obligation and responsibility to ensure that the subject vehicle and its related 
components are maintained and preserved in their post-event condition for so long as you intend to pursue 
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and 
spoliation may become an issue.  We will be unable to determine if a physical inspection of the subject 
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting 
technical documentation. 
 
Sincerely, 
 
 
 
Joshua Preister 
Claims Administrator 
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