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GM Vehicle Inquiry System

Summary
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Wamanty Block - Branded Title
Help
VI 1GIARSSFOs7 I
VEHICLE INFORMATION
&Iﬁ;cg;?udfsmg éggﬁ;zoaﬁ COBALT4-DOOR LS Warranty Start Date: | 05/09/2006
BARS Order Type : 50 -FLEET
Delivering Dealer s DAVID PENSKE CHEVROLET, INC. . ; 13-
100 S MUSEUM ROAD Selling Source : CHEVROLET
SHILLIGTON ,PA 19607
{610) 337-3100 Site Codo : 15147
Business Associate
Code : 113831
S e e 8 R T
Service Contract: | No Braoded Title : No | WarrantyBlock: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Quistanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has Ne Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Haz No Associated On Star or XM Radio Information.
APPLICARLE WARRANTIES
Effestive Efieciive End
Description Date Odometer End Date Odometer
3or5000 BUMPER TO BUMPER LIMITED 0540912006 10 miles | 05/09/2009| 36010 miles
T2100000 SHEET METAL COVERAGERUST .
THROUGH LIMITED WARRANTY 05/05/2006 10 miles | 05/09/2012 1 100010 miles
T O CERTIFIED USED LIMITED 05/09/2006 10 miles | 05/09/2010| 48010 miles
60/100000 GM CERTIFIED USED POWERTRAIN .
LIMITED WARRANTY 05/09/2006 10 miles | 0570972011 7 100010 miles
1 96/80000 FEDERAL BMISSION CATALYTIC CONV. 05/05/2006 10 miles | 05/0972014 80010 miles
AND FCM
36/36000 FEDERAL EMISSION 05/09/2006 10 miles | 05/05/2009 36010 miles

I /612009



(M Vehicle Inquiry System - Summary Page2of2
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 05/092006] 10 mies | 0510972011 | 60010 mites
CLAIM HISTORY

R.0 Date Nﬁl':gw Type Labor Operation Ogg:;gg
11/25/2008 # | oo AL MULTIFUNCTION SWITCH 34791 miles
06/20/2008 # | HO122 - FRONT BRAKE ROTOR REFINISHING 34390 miles
05/08/2008 | # | 72080 - ROADSIDE SERVICE (TOWING) 32421 miles
cammas! # | J5650 - FUEL INJECTOR REPLACEMENT 30897 miles
02/20/2008 | # |K5225 - CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 29993 miles
02/20/2008 # |NO110 - BATTERY REPLACEMENT 20993 miles
02/19/2008 # | 22080 - ROADSIDE SERVICE (TOWDNG) 23426 miles
02/19/2008 # | 22080 - ROADSIDE SERVICE (TOWING) 23426 miles
0510872006 | 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
N CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2003 Genersl Motors Corporation. All Rights Reserved.
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GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: 161AKssFOS N
CLAIM BISTORY
Repair Order Date : | 11/25/2008 l Repaly Order 251500 lﬂdnmeter Reading : 34791 miles
Serviced | FARNSWORTH CHEVROLET CADILLAC | Selling Source : 13 - CHEVROLET
By: POBOX 25009
CANANDAIGUA, NY 14425-0009 Site Code: 13056
(585 394-2360 Business Associate Code: | 115350
B R T T R
%:tl: Cg;:.e Case | Type|  Labor Operation Part é:g; Pé;ffen %;‘t‘:l Comments
E7059 - TURN SIGNAL
MULTIFUNCTION 15915857 -
12/0212008| 957 | 01 | # |gurin SWITCH WA | WA |5110.53 N
REPLACEMENT

Repair Order Date: | 0672012008 | Repair Order 245336 | Odometer Reading : 34390 miles
HMumber ¢

Serviced | FARNSWORTH CHEVROLET CADILLAC | Selling Source : 13 - CHEVROLET
By: PO BOX 25009
CANANDAIGUA, NY 14425-0009 Site Code : 13056

(585) 394-2360 Business Associate Code: | 115350

f I Al
%ya';: Cg;re’ Case | Type Lizhor Operation Part Cgéﬂ; Pé:’;g’ .II.’;?:I Comments
HO122 - FRONT
07042008 0 913 | 01 # (| BRAKEROTOR WA WA | NA 514463 N
REPINISHDNG
Repair Order Date : | 05/08/2008 | Repair Order !v19957 Odometer Reading : 32421 miles
5 B D, L
Servieed | GM ROADSIDE ASSISTANCE/CCAS Selling Souree ¢ 13 - CHEVROLET
By: ONE CABOTRD -
MEDFORD, MA, 02155-5117 Site Code 34415
Business Associate Code: | 207453

. Auth | P L
Case Type! Labor Operation Part C:de é;;genl To?:l Comments

l i I |

3/6/2009



UM Venicle inquiry System - Claam History Page 2 of 3

72080 - ROADSIDE
ostzonoosl 901 ‘ 01 l # ’smmcs pree lm c | wa |sevo0] w
Repair Order Date : syxmeeslggﬁ;f{“’“ 144556 !Odnmeter Reading : 30897 miles

Serviced | CARPAGNO CHEVROLET Selling Source : 13 - CHEVROLET
By: PO BOX 530
PLYMOUTH MEETING, PA 10462-0530 Site Code : 15087

(610) 275-0507 Business Associate Code: | 113793

R P R,
%’;ﬁ? ngf Case | Type Labor Operation Part égg; Pémn .}.‘;’; Commenis
| 15650 - FUEL 12582219 -
03/25/2008 . 885 | 01 # | INIECTOR INJECTOR, WA Wa 512213 Y
REPLACEMENT
Repair Order .
Repair Order Date : | 02/20/2008 Number 182749 | Odometer Reading : 29993 miles
R, 5 o,
Serviced | MOORE CHEVROLET-CLDSMOBILE Selling Source 13 - CHEVROLET
By: POBOX 192
CONSHOHOCKEN, PA 19428-0192 Site Code : 15426
(610) 825-5600 Business Associate Codes | 113824
Al W T R

Cycle | Cyole . Auth | Person 'Linc
Date Nbr Case | Type Labor Operation Part Code| Code | Total Commenis

K5225 - CONTROL 15926820 -
ozr20i2008| 878 | o1 | # |AsSEMBLY,FLOOR |1926B20- | yys | s |s16606| N
SHIFT - REPLACE

ozron008| 878 | o2 | # |NOMI0-BATTERY 89022163 -

REPLACEMENT BATTERY | WA | NA |S175271 N
Repair Order Date: | 02/19/2008 mﬁﬁ"‘“ 752105 | Odometer Reading : 23426 miles
Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Source : 13 - CHEVROLET
By: ONE CABOT RD
MEDFORD, MA 02155-5117 Site Code : 34415
Buciness Associate Code: | 207453

%’;‘;‘: CNy;:e Case | Type Labor Operation Part 3::!2 Pézz‘:" ,:.‘i?:l Comments
0212002008 | 878 | o1. ] @ |Z2080-ROADSIDE [, c | wa [ss8o4] w
SERVICE (TOWING)

Repair Order Date s | 02/19/2008 I Nepair Order Odometer Reading ; 23426 tmiles

Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Souree : 13 - CHEVROLET
By: ONE CABOTRD [




UiVl Venicle Inquiry System - Claim History Page 3 of 3

MEDFORD, MA 02135-5117 1 8ite Code : 134415
Business Associate Code ¢ l 207453
Cyele Cyele Anih { Personn | Line
Date Nbr Case | Type Labor Operstion Bart Code| Code | Total Comments

Z2080 - ROADSIDE
02/29/2008 | 878 | 0% # SERVICE (TOWING) WA C N/IA 135894 N

Repair Order
Number :

Repair Order Date : | 05/08/2006 Cdometer Reading : © miles

&

Selling Source : 13 - CHEVROLET
100 8 MUSEUM ROAD
 SHILLINGTON, PA 19607 Site Code: 15147

(610) 337-3100 Business Associate Code: | 113831
] L o R B S SR ———————————— |

el ek Auth | P Lin
%);t: (gbre Case | Type Labor Operation Pzﬁ dee g}:l? T m:l Comments

Z7000 - PRE-DELIVERY
05/12/2006 ;. 690 | 01 1 | INSPECTION - BASE N/A WA | WA (89872 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History,

© 1998-2005 General Motors Corporation. All Rights Reserved,
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
|
VIN 1c1axssrosj N | '
VEHICLE BUILD |
Merchandising Model : 1AK69 -2006 COBALT 4-DOOR LS SEDAN
Gross Vehicle Weight Rating : 170 kg (3751 1) Order Number ¢ " | kBPVSS
Build Date : 0540812006 Buoild Plant ¢ 167A

GMVIS is not the definitive source of GM Vehicle RPO
there be any questions about the vehicle's original build
window sticker,

information and is intended for scrvice reference only. Should
or RPO information please refer to the original vehicle invoice or

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ARS - DELUXE FRONT BUCKET SEAT

BZ9 - GM PRODUCTION WEEK. #18

CiU - FLT-ENTERPRISE RENT A CAR

C67 - ELECT. FRONT AIR CONDITIONER

DCB - MIRROR, OfS MANUAL FLDG, BLK

FE1 - SUSPENSION SYSTEM-SOFT RIDE

L -

FE9 - FEDERAL EMISSIONS

FLT - FLEET PROCESSING OPTION

FY1 - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES.

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,0HIO

L61 - 2.2L DOHC 4 CYL ENGINE

MN5 - 4 SPEED AUTO TRANSMISSION

MXO0 - 4-SPD. AUTO. TRANS, W/OVERDRIVE

NT7- FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PG1 - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6F - IDENTIFY B-CODE USERS

RGP - PREMIUM PAINT

REK-

UNO - AM/FM STEREO W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

| VQ2 - FLEET ORDERING AND ASSISTANCE

VX7 - LONG TERM DAILY RENTAL PROGRAM

V2G - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT .-

US, /ICANADA _
ILS - ILS BASE PACKAGE 1SZ - OPTION PACKAGE DISCOUNT,
14B - GRAY 14I-GRAY '

46U - BLUE GRANITE METALLIC

i

6AR - FRONT SPRING

3/6/2009
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7AR - FRONT SPRING BAA -REAR SPRING
9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,




ESIS/GM Central Claims Unit 800.888.0164 rel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C20 DT
Detroit, Ml 48265-3000

Sean Kelly
Claims Administrator

March 12, 2009

Farmingion Y [

OurFile No.:

Our Client: General Motors Corporation
Date/Event: 2-28-09

Vehicle: 2006 Chevrolet Cobalt

Dear [N

1 am writing to confirm our conversation today, when you agreed to allow us to inspect your 2006 Chevrolet Cobalt and
retrieve data from the air bag system.

Alse, as we discussed, you are alleging a steering failure in the subject Cobalt led to the accident on Feb. 28, 2009. Thus,
you are seeking reimbursement from GM for the amount you paid for the Cobalt ($8,000) less the amount you will
eventually be compensated by your insurer, Allstate.

As part of the inspection, we will likely take photographs and measurements.  Also, your vehicle is equipped with an air
bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other functions, the
SDM records information about the air bag system and other crash related data in an air bag deployment event and some
near-deployment crashes. The SDM in your vehicle also records the following pre-crash data: vehicle speed, throttle
position, brake application and engine RPM for 5 seconds prior to the deployment or near deployment event. As part of
our investigation, we will download the SDM data using the Vetronix Crash Data Retrieval software. We will provide
you with a copy of that data at the time we retrieve it or as soon after as is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM crash data
is available for GM's research needs. Also, in summary form, this information may be provided to non-GM
organizations (i} which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such data, and (iii)
which are expected to use it for studies aimed at improving safety to the benefit of the public at large, the auto industry,
or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN, owner name, or date and
location, will generally not be disclosed by GM other than (a) to the involved owner/lessee or his/her designated agent,
{b) in response to-an official request of police or similar government office, (c) for research where appropriate
confidentiality is maintained and need is shown, (d) as part of GM’s defense of litigation involving the subject vehicle or
other GM products, or (€) as otherwise required by law.

If you have any questions feel free to call me at 800.888.0164.

Sincerely,

Sean Kelly

A Risk Management Services Company- One of the ACE Greup of Companies



ESIS/GM Central Claims Unit 300.888.0164 el
P.OC. Box 300 313.665.0911 fax -
Mazil Code 482 C20 D71

Detroit, M1 48265-3000

Sean Kelly
Claims Administrator

May 5, 2009
Farmington NY | NN

RE: Claimant:
QOur File No.:

Our Client: General Motors Corporation
Date/Event: 2-28-09
Vehicle: 2006 Chevrolet Cobalt

pes: I

Enclosed is the air bag data from the download performed on your 2006 Cobailt.

I sent our file to engineering today. Hopefully, 1 will receive a response within 30-45 days. After I receive engineering’s
report, Il review it with GM and get back to you.

Please feel free to call me if you have any questions.

Sincerely,

Sean Kelly

Enclosure: EDR Data

A Risk Services - One of the ACE Group aof Companies




CDR File Information

CDR fEraE"

User Entered VIN 161aK55F06 I
User John Keher
Case Number 668168

"EDR DalaimagingDate Tuesday, March 24 2009
Crash Date Saturday, February 28 2008
Filename 1G1AKS5F06 —
Saved on Tuesday, March 24 2009 at 12:40:18 PM
Collected with CDR version Crash Data Retrieval Tool 3.1.1
Reported with COR version Crash Data Retrieval Tool 3.1.1
EDR Device Type airbag control module
Event(s) recoverad gggig:;?:t nt

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be
utilized when viewing, printing or exporting any retrieved data from within the CDR program. This ensures that the retrieved
data has been translated using the most recent information including but not limited to that which was provided by the
manufacturers of the vehicles supported in this product.

Data Limitations

Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data
but doss not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-
Deployment Event, is five MPH. A Non-Deployment Event contains Pre-Crash and Crash data. The SDM can store up to one
Neon-Deployment Event. This event can be overwritten by an event that has a greater SDM recorded vehicle velocity change.
This event will be cleared by the SDM, after approximately 250 ignition cycles. This event can be overwritten by a second
Deployment Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-
Deployment Event file will be locked, if the Non-Deployment Event occurred within five seconds of a Deployment Event. A
locked MNon Deployment Event cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also contains Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events. If a second Deployment Event occurs any time after the Deployment Event,
the Deployment Event #2 will overwrite any non-locked Non-Deployment Event. - Deployment Events cannot be overwritten or
cleared by the SDM. Once the DM has deployed an air bag, the SDM must be replaced.

Data: :
-SDM Recorded Vehicle Velocdity Change reflects the change in velocity that the sensing system experienced during the
recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording time and
is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velooity. For Deployment
Events, the SDM will record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before
deployment criteria is met. For Non-Deployment Events, the SDM can record up to the first 300 milliseconds of dala after
algorithm enable. . Velocity Change dala is displayed in SAE sign convention.
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s
combined "X" and “Y" axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully writien to the SDM memory or if ithas
been interrupted and not fully written.
-SDiM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-gignificant changes in the tire's rolling radius

~final drive axle ratio changes

-wheel lockup and wheel slip ,
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously.
-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid” if:

-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data

-no deata is received from the module sending the pre-crash data

-no module is present to send the pre-crash data

-Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger
Beit Switch Circuit Status for 2005 vehicles is available only on the Cadillac 3TS. The Passenger Belt Switch Circuit Status for
2006 Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV),
always reports a default value of “Buckled,” because there is no passenger belt switch with the Recaro seat option.

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. Hf the time between the two events is
greater than five seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event occurred
first. i the value is positive, then the Non-Deployment Event ocourred first.

-if power to the SDM is lost during & crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of baltery power to the module will not increment the
ignition counter.

14K55F 05T

Page 1of 14 Printed on: Tuesday, March 24 2009 st 12:41:23 PM



& BOSCH CIDR sersita™

-Steering Wheel Angle data is displayed as a posilive value when the steering wheel is tumed to the right and a negative value
when the sieering wheel is turned to the left, except for Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7).
For Cadillac STS model vehicles with StabiliTrak 3.0 systems (RPO JL7), when the steering wheel is tumed to the right, a
negative value will be displayed and when the sieering wheel is turned to the left, a positive value will be displayed. The
Steering Wheel Angle data is reported in 16 degree increments.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted io the SDM, by various vehicle control modules, via the vehicle's
communication nefwork.

-The Belt Switch Circuit is wired directly to the SDM.
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Muitiple Event Data
Associated Events Not Recorded g
An Event(s) Preceded the Recorded Eveni(s) No
An Event(s) was in Between the Recorded Event(s} No
An Event(s) Followed the Recorded Event(s) No
The Event{s) Not Recorded was a Deployment Event(s) No
The Event{s} Not Recorded was a Non-Deplovment Event(s) No
System Status At AE
Vehicle identification Number **1 AK55F*6*-
Low Tire Pressure Warning Lamp (if Equipped) invalid
Yehicle Power Mode Status Run
Remote Start Status (If Equipped) Inactive
Runi/Crank lgnition Switch Logic Levsl Active
Brake System Waming Lamp (If Equipped) OFF
System Status At 1 second
Transmission Range {if Equipped) Third Gear
Transmission Selector Position {If Equipped) Fourth Gear
Traction Control System Active {If Equipped) invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Qutside Air Temperature {degrees F) (if Equipped) 15
Left Front Door Status (If Equipped) Closed
Right Front Door Status (i Equipped) Closed
Left Rear Door Status (if Equipped) Unused
Right Rear Door Status (if Equipped) Unused
Rear Door{s) Status (if Equipped) Closed
Pre-crash data
Parameter -2 sec - sec
Reduced Engine
" Power Mode OFF OFF
Cruise Controd . .,
Active (if Equipped) Invalid Invalid
Cruise Control
Resume Swilch Invalid Invalid
Active (If Equipped)
Cruise Control Set
Switch Active (If invalid Invalid
Equipped)
Pre-Crash Data
Parameter -5 s6c -4 sec -3 sec -2 S0C -1 sec
Vehicle Speed
(MPH) 58 58 58 56 56
E"%’gamsm} d 2048 1984 2880 2816 4160
Percent Throllle 37 37 60 81 88
Acceleraior Pedal
Position (percent) 13 13 60 63 91
Antilock Brake
System Active (if Invalid Invalid invalid Invalid invalid
Equipped)
Lateral Acceleration " . . . .
(feet/s?)(}f Equipped) Invalid invalid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (if Invalid Invalid invalid Invalid Invalid
Equipped)
Steering Wheel
Angle (degrees) (if 0 0 ) O 0
Equipped)
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Parameter -5 sec -4 sac -3 sec -2 s8ec -1 sec
Vehicle Dynamics
Conirol Active (If Invalid Invalid Invatlid invalid Invalid
Eguipped)
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System Status At Deployment

CDR!

¥ B 7 E

Ignition Cycles At investigation 5532
SIR Waming Lamp Status OFF
SIR Waming Lamp ON/OFF Time (seconds) 275330
Number of lgnilion Cycles SIR Warning Lamp was ON/OFF Continuously 413
Ignition Cycles At Event 5532
Ignition Cycles Since DTCs Were Last Cleared 164
Driver's Belt Switch Circuit Status BUCKLED
Passenger's Belt Switch Clrcuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 NiA
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number. 6 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Automatic Passenger SIR Suppression System Validity Status at AE Valid
" " . Air Bag
Automatic Passenger SIR Suppression System Status at AE Suppressed
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid |
. . " Adr Bag
Automatic Passenger SIR Suppression System Stalus at First Deployment Command Suppressed |
Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 44
Driver 2nd Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 144
Passenger 1st e Time From Algorithm Enable to Deployment Command Criteria Met (msec) Suppressed
Passenger 2nd Stage Time From Aigonthm Enable to Deployment Command Criteria Met Suppressed
(msec) PR
Time Between Events (sec) -1.84
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Prelensioner Deployment Loop Commanded Yes
Drriver {initistor 1) Roof RailfHead Curlain Loop Commanded No
Driver (initiator 2} Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded MNo
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Depioyment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
Passm {initiator 1) Roof Rail/Head Curtain Loop Commanded No
mef §imtxa§er 2} Roof Ra:!fﬂead Curtain Loop Commanded No
1} Knee Ds z No
Driver Anchor F*retenszanes QM&&% Loop Commanded (If Equipped) No
Second Row Left Pretensioner Deployment Loop Commanded No
' Third Row Left Roof RailfHead Cu Curtasn Loop Commanded Mo
Passenger Anchot Pretensi nt Loop Commanded (if Equipped) No
Second Row Right Pretensioner Dggiogm sent Loop Commanded No
Third Row Right Roof Rail/lHead Curtain Loop Commanded No
Second Row Cenler Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Nm—i}eg{ vment Record No
Event Recording Complete Yes
1612x55F0c N Page 5 of 14 Printed on: Tuesday, March 24 2008 at 12:41:23 PM
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161aKssFos I L ongitudinal Axis Deployment Data

3

Thne {millissconds)

.-1m-&)<80-70—6€3-50-4ﬂ—30 -20-90 0 90 20 30 40 SO 60 F0 80 S0 $00 110120 130 140150 160 170 180 190 200 240 220 230 240 250 260 270 280280 200

# 5D

Velocity
#PH)

Time (milliseconds) -0

-20.

10

36

SDM Longitudinal Axis | 0.00
Recorded Velogity
Changs (MPH)

0.00

£.68

-3.39

-5.42

-8.81

-12.20

~15.59

-18.30

-21.68

-23.72

-28.76

-27.19

-28.47

Time {milliseconds) 86

aan

108

10

120

130

140

150

160

170

180

180

210

SOM Longitudingl Ais | -29.16
Change (MPH)

-30.50

-31.18

-31.18

-31.88

0.00

0.00

2.00

0.00

Q.00

0.00

0.00

0.00

0.00
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161AK55F06 [l L2tera Axis Deployment Data wsow
jeX Velogity
Change
P

<4,00

24

-3.80 3

4.1

B

-7 \

<&

~300-80 B0 PO 60 80 40 30 20 -90 0 10 20 30 40 50 80 7D BO 50 100990120 130 140 150 160 170 180 190 200 240 220 200 240 250 260 270 200280300
Time (milliseconds)

Firne (miliseconds) Jo ) 50 40 30 26 0 o o ) %) 30 5 & 76
SOM Latersl Ads 560 006 600 080 | 000 | 08D | 000 | 060 | -088 | -208 | -338 | 407 | 474 | BAZ | 6.0
Recorded Velogly

Changs (MPH)

Time {millissconds} 80 S0 100 kkit] 120 130 140 150 160 170 180 180 200 210 220
SOM Lateral Axis 646|810 | 678 | 878 | 678 |-748 | 000 | GO0 | 600 | 080 | 006 | 008 | 600 | 600 | 000
Recorded Volochy

Change (MPH)
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ignition Cycles At Investigation 5532
SIR Waming Lamp Status ON
SIR Warning Lamp ON/OFF Time (seconds) 0
. Number of Ignition Cycles SIR Waming Lamp was ON/OFF Continuously 4
ignition Cycles At Event 5532
ignition Cycles 8ince DTCs Were Last Cleared 164
Driver's Belt Swiich Circuit Status BUCKLED
Passenger's Belt Switch Circuit Status UNBUCKLED
Automatic Passenger SIR Suppression System Validity Status Valid
; . Air Bag
Autamaﬁc Passenger SIR Suppression System Status Suppressed
Diagnostic Trouble Codes at Event, fault number: 1 B0052
Diagnoestic Trouble Codes at Event, fault number. 2 N/A
Diagnostic Trouble Codes at Event, fault number. 3 WA
 Diagnostic Trouble Codes at Event, fault number: 4 NIA
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Diagnostic Trouble Codes at Event, fault number. 6 NIA
Maximum SDM Recorded Velocity Change (MPH) 9.59
Algorithm Enable to Maximum SDM Recorded Velocity Change {msec) 200
Diriver First Stage Deployment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Locp Commanded No
| Driver Pretensioner Deployment Loop Commanded No
Driver {!nihatsr 1} Roof Rail/Head Curtain Loop Commanded No
Driver {initiator 2} Roof Rail/lMead Curlain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deplovment Loop Commanded No
Passenger Pretensioner Deplovment Loop Commanded No
Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Iniliator 2) Roof Raii/Head Curtain Loop Commanded No
 Passenger Knee Deployment Loop Commanded No
Driver Anchor Pretensioner Deployment Loop Commanded (If Equipped) No

| Second Row Left Pretensioner Deployment Loop Commanded MNo
Third Row Left Roof Rall/Head Curtain Loop Commanded No
Passenger Anchor Pretensioner Deplovment Loop Commanded (if Equipped) No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof Rail/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked Yes
Vehicle Event Data (Pre-Crash) Associated With This Event No
Deployment Event Recorded in the Non-Deplovment Record No
| Event Recording Complete Yes
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1612aKs5F067 Il Longitudinal Axis Non Deployment Data o ek
X Velocity
Change

" {MPH)

\\

0.3 \

. \

-0,

08

07

-0.80 \

-0 \

A4 \

KR!

N \

-1,

70 50 2 30 40 50 80 TO B0 00 100 110 120 20 140 50 160 170 180 160 200 210 220 230 240 250 260 270 280 290 300

Time {milliseconds)
Timne (miliseconds) 10 20 30 40 50 &b 70 80 g0 100 110 120 130 140 180
SOM Longitudinal Adds . 0.00 .00 0.00 .68 .68 -0.68 D68 -0.68 -0.68 -0.68 -{1.68 -5.66 £.68 .68 .88
Recored Velocity
Change (MPH)
Time {miliiseconds) 160 170 4180 180 200 210 20 230 240 250 260 270 280 280 300
S0M Longiludinet Axis | 068 £.68 -3.68 -0.68 -1.38 -1.38 -1.36 0.00 8.00 0.00 060 0.00 0.00 6.00 0.00
Recorded Velogily
Change (MPH)
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B SO
161aK55Fe57 [-2terat Axis Non Deployment Data o ol
10, Velocity
Change
L]
&
g

s, /b——-—i

7.

8.

. /

44

) /

2!

el
4.4 /
B
g 10 20 30 40 50 B0 70O B0 20 100 110 120 30 40 150 150 170 180 160 00 290 220 230 240 250 280 270 280 280 300
Time {milliseconds)

Thne {niliseconds} 10 20 30 40 50 80 70 80 20 160 118 120 130 140 150
SDM Lateral Axis 0.00 0.68 1.38 138 203 203 27 3.3% 4497 407 4.74 542 8.10 878 7486
Recorded Velocily
Change (MPH)
Time {miliseconds) 160 176 186 180 200 210 220 230 240 250 260 270 280 280 300
S0 Lateral Axls 8.13 8.13 8.81 881 9.42 849 9.48 0.60 0.00 000 000 0.00 0.00 0.80 0.00
Recorded Velocity
Change (MPH)
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section
of the CDR report. The hexadecimal data section of the CDR report may contain data that is not translated
by the CDR program. The control module contains additional data that is not retrievable by the CDR
system.

$01 08 00.00 00 00 00 GO
$02 30 00 00 00 00 00 0O
$03 00 00 ©0 00 DO 00 0O
$04 00 00 00 00 00 00 0O
$05 00 00 00 0C 00 00 00
$06 00 0A 00 €3 0A 00 0O
$07 00 20 00 00 00 00 0O
$08 00 60 00 00 0O 00 0O
$0% 00 00 00 060 00 00 GO
$0A 00 00 00 00 00 00 00
$0B. .00 00 OF OF 03 00 00
$0C. 00 00 00 00 00 06 00
$0D 00 00 40 00 00 GG QO
S0 00 00 00 00 00 00 00
$0F 00 00 00 00 00 00 00
$10 00 00 00 €0 00 00 00
$11 00 €0 060 00 00 00 00
$12 00 00 00 0000 00 00
$13 00.00 00 00 00 00 00
$14 00 00 .00 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06.0C 16-34 00 00
$17 0000 00 00600 00 0O
$18 00 00 00 00 0O 0B 00
$19 0000 Q0 00 00.00 00
$1B 3F 0000 67 00 7A 00
$1C “3F 00 0G 02 00 1A .00
$1D 00-00 00 00 00 00 00
$1E 00 00 0O Q0 00 00 60
51F 28 00 00 00 00 00 0C
$20 40 00 00 00 00 00 0O
521 . 00-00 @0 00 FO 00 00
$22 00 96 0G0 00 00 00 OO
$24 Q0 00.00 00 00 00 0O
$25 00 00 00 00 00 00 00
$26 00 00 00 00 00 00 00
$27 FF .00 FF 00 00 00 .00
$2A .00 00 00 00 00 00 00
$2B 00 00 0C 00 00 00 00
$20 00 00 G0 00 00 00 00
$2E - 00 6B 6D 01 9D 00 00
$2F 00 A3 15 9C 00 00 00
$30 9D 00 00 00 00 00 00
$31. EB R0 98 22 22 00 00
532 00 00 00 80 00 00 0O
$33 " E1 9C 99 5F 5E 00 00
$34 41 2C 2D 1F 20 00 QO
$35 5A 5A 5E 5D 5D 00 00
$36° 00 0000 00 006 00 00
$37 00 006 00 03 04 00 B2
$38 3D 00 40 00 03 CO 00O
539 00 00 00 00 00 80 00
$3A 00 00 00 00 00 80 00
$3B 03 06 0C 00 00 00 00
$3C 00 00 00 00 00 DO CO
$3D 31 41 4B 35 35 46 00O
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$3E 36 85 78 87 00 00 00
$3F 00 00 90 00 00 0O 00
540 80 A5 00 00 00 00 00
$41 00 00 00 00 00 00 00
542 80 00 00 00 00 00 0O
543 A4 15 9C 00 00 00 00
$44 80 52.00 00 00 00 00
545 00 00 Q0 00 00 00 00
$46 00 00 00 00 00 00 00
547 00 0001 00 02 00 0O
548 (2 FF 03 FF 03 FF 00
$49 04 FF 05 FF 06 FF 00
$4a 06 FF 07 FF 08 FF 00
54B 0% FF OA FF OB FF 00
34C 0C FF 0C FF 0D FF 00
$4D 0D FF OE FE OE FE 00
$4E OE FE 00 00 00 00 00
$4F 00°00-00 00 00 00 Q0
550 00 00 00 00 00 00 00
$51 DO 00 00 00.00 00 00
$52 00 0C 00 00 00 00 GO
$53 14 00 €8 00 00 00 00
$54 00 00 00 00 00 00 00
555 Q0 00-00 00 00 00 00
$67 A0 B5 00 00 00 00 00
568 DO 10°00:80 00 00 0D
$69 00 6B 8D 01 9D 00 0O
$6A A4 15 9C 00 00 00 00
$6B- Q00000 00 00 00 0O
56C 00 00.00 00 00 00 GO
$6D 00 000G 00 006 00 00
$6E Q000 08 00 00 FF OO0
36F 00 FE 00 FB 00 F8 Q0
$70 00 F3 Q0 EE FF E9 QO
$71 FD ES FB EC FA DD 0Q
$72 F9 DA F8 D8 F7 D6 00
573 F7 D5 F7 D4 F6 D3 00
$74 F6 D2 F6& D2 F5 D1 00
$75 0000 00 00 00 00 00
$76 00 0000 00 00 00 QD
577 000000 00 00 00 QO
$78 DO 00 00 00 00 00 00
$79- 0000 00 00 00 00 00
$7a 00,00 00 00 00 00 QD
STE 16 4% 00 00 QC 00 D2

$01 4155 01 02 03 04 52 53 41 32 03 09 01 AR AA Q1
$02 0102 03 04
503 .41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01

$04 01 0203 04

$05 4255 FF FF F¥ FF FF FF FF FF FF FF FF FF FF FF
506 FF FF FF FF

507 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
508 FF FF FF FF

$0D 41 48 32 39 35 31 52 36 30 35 31 32 37 56 35 56
$0E 01 5A 4B 31

$OF 41 4A .01 02 03 04 52 45 41 32 30 32 33 30 30 30
$10 01 02 03 04

$13 42 .52 30 31 33 34 56 31 06 30 38 36 4D 54 59 56
$14 01 5A 74 02

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF FF FF

$21 33 19 2A B4 E6 87 91 %A

$22 90 11

$23 31 41 FA FA FA FA FA

524 31 41 ¥A FA FA FA FA

$25 32 41 FA FA FA FA FA
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526 32 41 FA FA FA FA FA
540 00 0O

$41 3F 00 00 02 00 1A
$42 FO C4

$43 00 00 BE 80

544 Ce 00 00 FC CO CO
$45 07 01 07 01 05 01
$46 FF 1A 1A .64 64

547 O0A 64 06 04 04 05 OA 06 04 CA 00 00 FA QO 00 FF 04 64
548 18 08 (8

5BO 58

5B1 FD FE 00

$B2 FF FF FF FF FF

5B4 41 53 39 30 31 31 32 31 36 39 43 34 20 20 20 20
$B7 50 AR 04 OF 03

5B8 41 .57 68 09 19

$C1 30 46 30 33

$CA 30 46 30 33

$CB 01 5A D1 33

$cC 01 5A D1 33

$D1 00 00

DB 00 00

S$DC 06 .00
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Comments

Downloaded through the DLC

Air bag lamp stayed it when keyed power-up
Odometer 36974

Downloaded at Farneworth Chevrolet
Vehicle ha not been repaired

Power supplied via vehicle's battery

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and ali its directors, officers,
employees and members shall not be liable for damages arising out of or refated io incomect, incomplete or misinterpreted
software andfor data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive
damages arising from or related to the CDR data, CDR software or use thereof.
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CDR File Information

CDR st

User Entered VIN

1G1AKSSFO6T

User

Case Number

EDR Data Imaging Date

John Keher

iarch 24 2009

Saturday, February 28 2009

2699093.COR

Filename ESIS AIR BAG DATA (CDR) -

Saved on Tuesday, March 24 2009 at 12:40:18 PM
Collected with CDR version Crash Data Retrieval Tool 3.1.1
Reported with CDR version hData R

EDR Device Type airbag control module

Event(s) recoverad

Deployment

Non-Deployment

IMPORTANT NOTICE: Robert Bosch LLC recommends that the latest production release of Crash Data Retrieval software be utilized when viewing, printing or exporting any retrieved data from

within the CDR program. This ensures that the refrieved data has been translated using the most recent information including but not limited to that which was provided by the manufacturers of the
vehicles supported in this product.

Data Limitations
Recorded Crash Events:

There are two types of recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded
Vehicle Velocity Change, that is nesded to record a Non-Deployment Event, is five MPH. A Non-Deployment Event contains Pre-Crash and Crash data. The SDM can store up to one N.ont_
Deployment Event. This svent can be overwritten by an event that has a greater SOM recorded vehicle velocity change. This event will be cleared by the SDM, after approximately 250 ignition
cycles. This event can be overwritten by a sscond Deployment Event, referred to as Deployment Event #2, if the Non-Deployment Event is not locked. The data in the Non-Deployment Event file
will be locked, if the Non-Deployment Event ocourred within five seconds of a Deployment Event. A locked Non Deployment Event cannot be overwritten or cleared by the SDM.

The second type of SDM recorded crash event is the Deployment Event. It also contains Pre-Crash and Crash data. The SDM can store up to two different Deployment Events. if a second

Deployment Event occurs any time after the Deployment Event, the Deployment Event #2 will overwrite any non-locked Non-Deployment Event. Deployment Events cannot be overwritten or
cleared by the SDM. Once the SDM has deployed an air bag, the SDM must be replaced,

Data:

-8DM Recorded Vehicle Velocity Change refiects the change in velocity that the sensing system experienced during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is )
the change in velocity during the recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment Events, the SDM will
record 220 milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the SDM can record up to the first 300
milliseconds of data after algorithm enable. Velocity Change data is displayed in SAE sign convention,
-Maximum Recorded Vehicle Velocity Change is the maximum square root value of the sum of the squares for the vehicle’s combined “X” and “Y" axis change in velocity.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been interrupted and not fully written,
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-significant changes in the tire’s rolling radius
~final drive axle ratio changes
-wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. ,
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-the SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-no data is received from the module sending the pre-crash data
-no module is present to send the pre-crash data

-Driver's and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit, except: The Passenger Belt Switch Circuit Status for 2005 vehicles is available only on the
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Cadillac 8TS. The Passenger Belt Switch Circult Status for 2006 Chevrolet Cobalt Sport Coupe {AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), always
reports a default value of "Buckied,” because thers is no passenger belt switch with the Recaro seat option:

-The Time Between Non-Deployment to Deployment Events is displayed in seconds. If the time bstween the two events is greater than five seconds, “N/A" is displayed in place of the time. I the
value is negative, then the Deployment Event ocourred first, if the value is positive, then the Non-Deployment Event ocourred first,

-if power to the SDM is lost during a crash event, all or part of the crash record may not be recorded, )
~The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN communication bus, to increment the counter. Applying and removing
of battery power to the module will not increment the ignition counter, L )

-Steering Whee! Angle data is displayed as a positive value when the steering whee! is tumid to the right and s negative value when the steering wheel is turned to the left, except for Cadillac STS‘
model vehicles with StabifiTrak 3.0 systems (RPO JL7). For Cadillac STS model vehicles with StabiliTrak 3.0 systerns (RPO JL7), when the steering wheel is tumed to the right, a negative value will
be displayed and when the steering whesl is turned to the left, a positive value will be displayed. The Steering Wheel Angle data is reported in 16 degree increments.

Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication network.
~The Belt Switch Circuit is wired directly to the SDM.
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ignition Data

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID $2F Bytes 3-4 $159C ‘ ignition Cycles at Investigation 5532 cycles
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Vehicle Status Data (Pre-Crash)
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_Data Location

Data Value (Hex) Parameter Descriptor

Translated Value Units

DPID Pack $31 Byte 1 $E8 Accelerator Pedal Position (-1 sec) 91 % full
: throttle
DPID Pack $31 Byte 2 $A0 Accelerator Pedal Position (-2 sec) 63 % full
throttie
DPID Pack $31 Byte 3 $98 Accelerator Pedal Position (-3 sec) 60 % ful
throttie
DPID Pack $31 Byte 4 $22 Accelerator Pedal Position (-4 sec) 13 % full
throttle
DPID Pack $31 Byte 5 $22 Accelerator Pedal Position (-5 sec) 13 % full
i throttle
DPID $31Byte 6 bit 7 $00 Accelerator Pedal Position Validity Status Valid
DPID $32 Byte 1 bit 7 300 Brake Switch State (-1 sec) OFF
DPID $32 Byte 1 bit 6 $00 Brake Switch State (-2 sec) OFF
DPID $32 Byte 1 bit 5 $00 Brake Switch State (-3 sec) OFF
DPID %32 Byte 1 bit4 $00 Brake Switch State (-4 sec) OFF
DPID $32 Byte 1bit 3 300 Brake Switch State (-5 sec) - OFF
DPID $32 Byte 2 bit 7 $00 Brake Switch State Validity Status Valid
DPID $32 Byte 3 bit 7 $00 Cruise Control Active (-1 sec) If Equipped No
DPID $32 Byte 3 bit 6 $00 Cruise Control Active (-2 sec) If Equipped No
DPID $32 Byte 3 bit 5 $00 Cruise Control Resume Switch Active (-1 sec) If Equipped No
DPID $32 Byte 3 bit 4 $00 Cruise Control Resume Swifch Active (-2 sec) if Equipped No
DPID $32 Byte 3bit 3 $00 Cruise Control Set Switch Active (-1 sec) If Equipped No
DPID $32 Byte 3 bit 2 $00 Cruise Control Set Switch Active (-2 sec) If Equipped No
DPID $32 Byte 3 bit 1 $00 Reduced Engine Power Mode (-1sec) OFF
DPID $32 Byte 3 bit 0 $00 Reduced Engine Power Mode (-2sec) OFF
DPID $32 Byte 4 bit 7 $80 Cruise Control Active Validity Status If Equipped Invalid
DPID $33 Byte 1 $E1 Throttle Position (-1 sec) 88 % full
throttle
DPID $33 Byte 2 $9C Throttle Position (-2 sec) 61 % full
throttle
DPID $33 Byte 3 $99 Throttle Position (-3 sec) 60 % full
throtlle
DPID $33 Byte 4 $5F Throttle Position (-4 sec) 37 % full
throttle
DPID $33 Byte 5 $5E Throttle Position (-5 sec) 37 % full
throtile
DPID $33 Byte 6 bit 7 $00 Throttle Position Validity Status Valid
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@ BOSCH CIDR SEA™

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $34 Byte 1 $41 Engine Speed (-1 sec) 4160 RPM
DPID $34 Byte 2 $2C Engine Speed (-2 sec) 28186 RPM
DPID $34 Byte 3 $2D Engine Speed (-3 sec) 2880 RPM
DPID $34 Byte 4 $1F Engine Speed (-4 sec) 1984 RPM
DPID $34 Byte 5 $20 Engine Speed {-5 sec) 2048 RPM
DPID $34 Byte 6 bit 7 $00 Engine Speed Validity Status Valid

DPID $35 Byte 1 $5A Vehicle Speed (-1 sec) 56 MPH
DPID $35 Byte 2 $5A Vehicle Speed (-2 sec) 56 MPH
DPID $35 Byte 3 $5E Vehicle Speed (-3 sec) 58 MPH
DPID $35 Byte 4 $5D Vehicle Speed (-4 sec) 58 MPH
DPID $35 Byte 5 $5D Vehicle Speed (-5 sec) 58 MPH
DPID $35 Byte 6 bit 7 $00 Vehicle Speed Validity Status ‘ Valid

DPID $36 Byte 1 $00 Steering Wheel Angle {-1 sec) If Equipped 0 degress
DPID $36 Byte 2 $00 Steering Wheel Angle (-2 sec) If Equipped 0 degrees
DPID $36 Byte 3 $00 Steering Wheel Angle (-3 sec) If Equipped 0 degrees
DPID $36 Byte 4 $00 Steering Wheel Angle (-4 sec) If Equipped 0 degrees
DPID $36 Byte 5 $00 Steering Whes! Angle (-8 sec) If Equipped -0 degrees
DPID $36 Byte 6 bit 7 $00 Steering Wheel Angle Validity Status If Equipped Valid

DPID $37 Byte 1 bit 7 $00 Antilock Brake System Active (-1 sec) If Equipped No

DPID $37 Byte 1 bit 6 $00 Antilock Brake Systemn Active (-2 sec) If Equipped No

DPID $37 Byte 1 bit 5 $00 Antilock Brake System Active (-3 sec) If Equipped No

DPID $37 Byte 1 bit 4 $00 Antilock Brake System Active (-4 sec) If Equipped No

DPID $37 Byte 1 bit 3 $00 Antilock Brake System Active (-5 sec) If Equipped No

DPID $37 Byte 2 bit 7 $00 Traction Control System Active (-1 sec) If Equipped No

DPID $37 Byte 3bit 7 $00 Vehicle Dynamics Control Active (-1 sec) If Equipped No

DPID $37 Byte 3 bit 6 $00 Vehicle Dynamics Control Active (-2 sec) If Equipped No

DPID $37 Byte 3bit 5 $00 Vehicle Dynamics Conirol Active (-3 sec) If Equipped No

DPID $37 Byte 3 bit 4 $00 Vehicle Dynamics Control Active (-4 sec) If Equipped No

DPID $37 Byte 3bit 3 $00 Vehicle Dynamics Control Active (-5 sec) if Equipped No

DPID $37 Byte 4 bits 3-0 $03 Transmission Range (-1 sec) if Equipped Third Gear

DPID $37 Byte 5 bits 3-0 $04 Transmission Selector Position {~1 sec) If Equipped Fourth Gear

DPID $37 Byte 6 bit 7 $00 Service Engine Soon (Non-Emission Related) Lamp (1 sec) OFF

DPID $37 Byle 6 bit 6 $00 Service Vehicle Soon Lamp (1 sec) OFF

DPID $37Byte 6 bit 3 $00 Brake System Waming Lamp If Equipped OFF

DPID $37 Byte 6 bit 1 $00 Low Tire Pressure Warning Lamp If Equipped OFF

DPID $37 Byte T bit 7 $E2 Antilock Brake Systern Active Validity Status If Equipped Invalid

DPID 537 Byte 7 bit 6 $E2 Traction Control System Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 5 $E2 Vehicle Dynamice Control Active Validity Status If Equipped Invalid

DPID $37 Byte 7 bit 4 $E2 Transmission Range Validity Status If Equipped Valid

DPID $37 Byte 7 bit 3 $E2 Transmission Selector Position Validity Status If Equipped Valid
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Data Location Data Value (HMex) Parameter Descriptor Translated Value Units
DPID $37 Byte 7 bit 2 $E2 Service Engine Soon {(Non-Emission Related) / Service Vehicle Valid
Soon Lamp Validity Status

DPID $37 Byte 7 bit 1 $E2 Low Tire Pressure Warning Lamp Validity Status If Equipped invalid

DPID $38 Byte 1 $3D Outside Air Temperature (-1 sec) If Equipped 15

DPID $38 Byte 2 bit 7 $00 Outside Air Temperature Validity Status (-1 sec) If Equipped Valid

DPID $38 Byte 5 bits 7-6 503 Left Front Door Status (-1 sec) If Equipped Closed

DPID $38 Byte 5 bits 54 $03 Right Front Door Status (-1 sec) If Equipped Closed

DPID $38 Byte 5 bits 3-2 $03 Rear Door(s) Status (-1 sec) If Equipped Closed

DPID $38 Byte 5 bits 1-0 $03 Left Rear Door Status (-1 sec) If Equipped Unused

DPID $38 Byte 6 bits 7-6 $Co Right Rear Door Status (-1 sec) If Equipped Unused

DPID 338 Byte 7hit 7 $00 Left Front Door Validity Status If Equipped Valid

DPID $38 Byte 7 bit 6 $00 Right Front Door Validity Status If Equipped Valid

DPID $38 Byte 7 bit 5 $00 Rear Door(s) Validity Status If Equipped Valid

DPID $38 Byte 7 bit 4 $00 Left Rear Door Validity Status if Equipped Valid

DPID $38 Byte 7 bit 3 $00 Right Rear Door Validity Status If Equipped Valid

DPID $39 Byte 1 $00 Lateral Acceleration (-1 sec) If Equipped 0 feet/sec?
DPID $39 Byte 2 $00 Lateral Acceleration (-2 sec) If Equipped 0 feet/sec?
DPID $39 Byte 3 $00 Lateral Acceleration (-3 sec) If Equipped 0 fest/sec?
DPID $39 Byte 4 $00 Lateral Acceleration (-4 sec) If Equipped 0 fest/sec®
DPID $39 Byte 5 $00 Lateral Acceleration (-5 sec) If Equipped 0 fest/sec?
DPID $39 Byte 6 bit 7 $80 Lateral Acceleration Validity Status If Equipped Invalid

DPID $3A Byte 1 $00 Yaw Rate (-1 sec) if Equipped 0

DPID $3A Byte 2 $00 Yaw Rate (-2 sec) If Equipped 0

DPID $3A Byte 3 $00 Yaw Rate (-3 sec) If Equipped 0

DPID $3A Byte 4 $00 Yaw Rate (-4 sec) If Equipped 0

DPID $3AByte 5 $00 Yaw Rate (-5 sec) If Equipped 0

DPID $3AByte 6 bit 7 $80 Yaw Rate Validity Status If Equipped Invalid
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VIN Data

Data Location Data Value (Hex) _ Parameter Descriptor Translated Value Units
DPID $3D Byte 1 $31 Vehicle Identification Number (VIN) Digit 3 1

DPID $3D Byte 2 $41 Vehicle identification Number (VIN) Digit4 A

DPID $3D Byte 3 $4B Vehicle identification Number (VIN) Digit 5 K

DPID $3D Byte 4 $35 Vehicle Identification Number (VIN) Digit 6 5

DPID $3D Byte 5 $35 Vehicle ldentification Number (VIN) Digit 7 §

DPID $3D Byte 6 $46 Vehicle Identification Number (VIN) Digit 8 F

DPID $3E Byte 1 $38 Vehicle Identification Number (VIN) Digit 10 8

DPID $3E Byte 2 bits 7-4 $85 Vehicle ldentification Number (VIN) Digit 12

DPID $3E Byte 2 bits 3-0 585 Vehicle identification Number (VIN) Digit 13

DPID $3E Byte 3 bits 7-4 $78 Vehicle identification Number (VIN) Digit 14

DPID $3E Byte 3 bits 3-0 $78 Vehicle Identification Number (VIN) Digit 15

DPID $3E Byte 4 bits 7-4 $87 Vehicle Identification Number (VIN) Digit 16

DPID $3E Byte 4 bits 3-0 $87 Vehicle Identification Number {VIN) Digit 17
Multiple Event Data

Data Location Data Value (Hex) Parameter Descriptor ; Translated Value Units
DPID $3F Byte 1 bit 7 $00 An Event(s) Preceded the Recorded Event(s) No

DPID $3F Byte 1 bit 6 $00 An Event{s) was in Between the Recorded Event(s) No

DPID $3F Byte 1 bit 5 $00 An Event(s) Foliowed the Recorded Eveni(s) No

DPID $3F Byte 1 bit4 $00 The Eventi(s) Not Recorded was a Deployment Event(s) No

DPID $3F Byte 1 bit 3 $00 The Event(s) Not Recorded was a Non-Deployment Event(s) No

DPID $3F Byte 1 bits 2-0 $00 Associated Events Not Recorded 0
Power Mode Data

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $3F Byte 3 bits 7-6 $90 Vehicle Power Mode Status Run

DPID $3F Byte 3 bit 5 $90 Remote Start Status if Equipped Inactive

DPID $3F Byte 3 bit 4 $90 Run/Crank lgnition Switch Logic Level Active
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CDR sesrat™

Non-Deployment Or Deployment #2 Event Data

Parameter Descriptor

_Data Location Data Value (Hex) Translated Value Units
DPID $40 Byte 1 bit 7 $80 Crash Record Locked : Yes
DPID $40 Byte 1 bit 6 $80 Deployment Event Recorded in the Non-Deployment Record No
DPID $40 Byte 1 bit 5 $80 Vehicle Event Data (Pre-Crash) Associated With This Event No
DPID $40 Byte 2 $A5 Event Recording Complete Yes
DPID $41 Byte 1 bit 7 $00 Driver 1st Stage Deployment Loop Commanded No
DPID $41 Byte 1 bit 6 $00 Driver 2nd Stage Deployment Loop Commanded No
DPID $41 Byte 1 bit 5 $00 Driver Side Deployment Loop Commanded No
DPID $41 Byte 1 bit 4 $00 Driver Pretensioner Deployment Loop Commanded No
DPID $41 Byte 1 bit 3 $00 Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
DPID $41 Byte 1 bit 2 $00 Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
DPID $41 Byte 1 bit 1 $00 Driver Knee Deployment Loop Commandsd ' No
DPID $41 Byte 2 bit 7 $00 Passenger 1st Stage Deployment Loop Commanded No
DPID $41 Byle 2 bit 6 $00 Passenger 2nd Stage Deployment Loop Commanded No
DPID 341 Byte 2 bit 5 $00 Passenger Side Deployment Loop Commanded No
DPID $41 Byte 2 bit 4 300 Passenger Pretensioner Deployment Loop Commanded No
DPID $41 Byte 2 bit 3 $00 Passenger (Initiator 1) Roof Rail/Head Curtain Loop Commanded No
DPID $41 Byte 2 bit 2 $00 Passenger (Initiator 2) Roof Rall/Head Curtain Loop Commanded No
DPID $41 Byte 2 bit 1 $00 Passenger Knee Deployment Loop Commanded No
DPID $41 Byte 3bit 7 $00 Second Row Left Side Deployment Loop Commanded No
DPID $41 Byte 3bit 6 $00 Second Row Left Pretensioner Deployment Loop Commanded No
DPID $41 Byte 3 bit 5 $00 Third Row Left Roof Rail/Head Curtain Loop Commanded No
DPID $41 Byte 3 bit 4 $00 Second Row Right Side Deployment Loop Commanded No
DPID $41Byte 3bit 3 $00 Second Row Right Pretensioner Deployment Loop Commanded No
DPID $41 Byte 3 bit 2 $00 Third Row Right Roof Rail/Head Curtain Loop Commanded No
DPID $41 Byte 3 bit 1 $00 Center Rear Pretensioner Deployment Loop Commanded No
DPID $42 Byte 1 bit 7 $80 SIR Warning Lamp Status ON
DPID $42 Bytes 2-3 $0000 SiR Waming Lamp ON/OFF Time Continuously 0 seconds
DPID $42 Bytes 4-5 $0000 Number of ignition Cycles SIR Warning Lamp was ON/OFF 0 cycles
Continuously
DPID $43 Byte 1 $A4 Ignition Cycles Since DTCs Were Last Cleared 164 cycles
DPID $43 Bytes 2-3 $159C Ignition Cycles at Event 5532 cycles
DPID %44 Byies 1-2 $8052 DTC number for fault #1 B0052
DPID $44 Byte 3 $00 DTC fault type for fault #1 $00
DPID $44 Bytes 4-5 $0000 DTC number for fault #2 N/A
DPID $44 Byte 6 $00 DTC fault type for fault #2 $00
DPID $45 Bytes 1-2 $0000 DTC number for fault #3 N/A.
DPID $45 Byte 3 $00 DTC fault type for fault #3 $00
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CDR SEfm™

Data Location Data Value (Hex) Parameter Descriptor Transiated Value Units

DPID $45 Bytes 4-5 $0000 DTC number for fault #4 N/A

DPID $45 Byte 6 $00 DTC fault type for fault #4 $00

DPID $46 Bytes 1-2 $0000 DTC number for fault #5 N/A

DPID $46 Byte 3 $00 DTC fault type for fault #5 $00

DPID $46 Bytes 4-5 $0000 DTC number for fault #6 N/A

DPID $46 Byte 6 $00 DTC fault type for fault #6 $00

DPID $47 Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (10 ms after 0.00 MPH

, event enable or 70 ms before deployment)

DPID $47 Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (10 ms after 0.00 MPH
event enable or 70 ms before deployment)

DPID $47 Byte 3 $01 SDM Recorded Vehicle Velocity Change for Axis #1 (20 ms after 0.68 MPH
avent enable or 60 ms before deployment)

DPID $47 Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (20 ms after 0.00 MPH
event enable or 60 ms before deployment)

DPID $47 Byte 5 $02 SDM Recorded Vehicle Velocity Change for Axis #1 (30 ms after 1.36 MPH
event enable or 50 ms before deployment)

DPID $47 Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (30 ms after 0.00 MPH
event enable or 50 ms before deployment)

DPID $48 Byte 1 $02 SDM Recorded Vehicle Velocity Change for Axis #1 (40 ms after 1.36 MPH
event enable or 40 ms before deployment)

DPID $48 Byte 2 $FF SDM Recorded Vehicle Veiocity Change for Axis #2 (40 ms after -0.68 MPH
event enable or 40 ms before deployment)

DPID $48 Byte 3 $03 SDM Recorded Vshicle Velocity Change for Axis #1 (50 ms after 2.03 MPH
event enable or 30 ms before deployment)

DPID $48 Byte 4 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (50 ms after -0).68 MPH
event enable or 30 ms before deployment)

DPID $48 Byte 5 $03 SDM Recorded Vehicle Velocity Change for Axis #1 (60 ms after 2.03 MPH
event enable or 20 ms before deployment)

DPID $48 Byte 6 SFF SDM Recorded Vehicle Velocity Change for Axis #2 (60 ms after -0.68 MPH
event enable or 20 ms before deployment)

DPID $49 Byte 1 $04 8DM Recorded Vehicle Velocity Change for Axis #1 (70 ms after 271 MPH
event enable or 10 ms before deployment)

DPID $46 Byte 2 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (70 ms after -0.68 MPH
event enable or 10 ms before deployment)

DPID $49 Byte 3 $05 SDM Recorded Vehicle Velocity Change for Axis #1 (80 ms after 3.39 MPH
event enable or at deployment)

DPID $40 Byte 4 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (80 ms after -0.68 MPH
avent enable or at deployment)

DPID $49 Byte 5 $06 SDM Recorded Vehicle Velocity Change for Axis #1 (90 ms after 4.07 MPH

event-enable or 10 ms after deployment)
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CDR seefiraa™

_Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DPID $49 Byte 6 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (90 ms after -0.68 MPH
event enable or 10 ms after deployment)

DPID $4A Byte 1 $06 SDM Recorded Vehicle Velocity Change for Axis #1 (100 ms after 4.07 MPH
event enable or 20 ms after deployment)

DPID $4A Byte 2 $FF SDM Recorded Vehicle Velogity Change for Axis #2 (100 ms after -0.68 MPH
event enable or 20 ms after deployment)

DPID $4A Byte 3 $07 SDM Recorded Vehicle Velocity Change for Axis #1 (110 ms after 4.74 MPH
event enable or 30 ms after deployment)

DPID $4A Byte 4 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (110 ms after -0.68 MPH
event enable or 30 ms after deployment)

DPID $4A Byte 5 $08 SDM Recorded Vehicle Velocity Change for Axis #1 (120 ms after 542 MPH
event enable or 40 ms after deployment)

DPID $4A Byte 6 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (120 ms after -0.68 MPH
event enable or 40 ms after deployment)

DPID $4B Byte 1 $09 SDM Recorded Vehicle Velocity Change for Axis #1 (130 ms after 6.10 MPH
event enable or 50 ms after deployment)

DPID $4B Byte 2 SFF SDM Recorded Vehicle Velocity Change for Axis #2 (130 ms after -0.68 MPH
event enable or 50 ms afler deployment)

DPID $4B Byte 3 $0A SDM Recorded Vehicle Velocity Change for Axis #1 (140 ms after 6.78 MPH
event enable or 60 ms after deployment)

DPID $4B Byte 4 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (140 ms after -0.68 MPH
event enable or 60 ms after deployment)

DPID $4B Byte 5 $0B SDM Recorded Vehicle Velocity Change for Axis #1 (150 ms after 7.46 MPH
event enable or 70 ms after deployment)

DPID $4B Byte 6 $FF SDM Recorded Vehicle Valocity Change for Axis #2 (150 ms after -0.68 MPH
event enable or 70 ms after deployment)

DPID $4C Byte 1 $0C SDM Recorded Vehicle Velocity Change for Axis #1 (160 ms after 8.13 MPH
event enable or 80 ms after deployment)

DPID $4C Byte 2 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (160 ms after -0.68 MPH
event enable or 80 ms after deployment)

DPID $4C Byte 3 $ocC SDM Recorded Vehicle Velocity Change for Axis #1 (170 ms after 8.13 MPH
event enable or 80 ms after deployment)

DPID $4C Byte 4 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (170 ms after -0.68 MPH
event enable or 80 ms after deployment) ,

DPID $4C Byte 5 $0D SDM Recorded Vehicle Velocity Change for Axis #1 (180 ms after 8.81 MPH

‘ event enable or 100 ms after deployment)

DPID $4C Byte 6 SFF SDM Regorded Vehicle Velocity Change for Axis #2 (180 ms after -0.68 MPH
event enable or 100 ms after deployment)

DPID $4D Byte 1 $0D SDM Recorded Vehicle Velocity Change for Axis #1 (190 ms after 8.81 MPH

event enable or 110 ms after deployment)
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $4D Byte 2 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (190 ms after -0.68 MPH
evant enable or 110 ms after deployment)
DPID $4D Byte 3 $0E SDM Recorded Vehicle Velocity Change for Axis #1 (200 ms after 9.49 MPH
event enable or 120 ms after deployment)
DPID $4D Byte 4 $FE SDM Recorded Vehicle Velocity Change for Axis #2 (200 ms after -1.36 MPH
event enable or 120 ms after deployment)
DPID $4D Byte 5 $0E SDM Recorded Vehicle Valocity Change for Axis #1 (210 ms after 9.49 MPH
gvent enable or 130 ms after depigyment)
DPID $4D Byte 6 $FE SDM Recorded Vehicle Velocity Change for Axis #2 (210 ms after -1.36 MPH
event enable or 130 ms after deployment)
DPID $4E Byte 1 $OE SDM Recorded Vehicle Velocity Change for Axis #1 (220 ms after 9.49 MPH
event enable or 140 ms after deployment)
DPID $4E Byte 2 $FE SDM Recorded Vehicle Velocity Change for Axis #2 (220 ms after -1.36 MPH
event snable or 140 ms after deployment)
DPID $4E Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (230 ms after 0.00 MPH
event enable or 150 ms after deployment)
DPID $4E Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (230 ms after 0.00 MPH
event enable or 150 ms after deployment)
DPID $4E Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (240 ms after 0.00 MPH
event enable or 160 ms after deployment)
DPID $4E Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (240 ms after 0.00 MPH
event enable or 160 ms after deployment)
DPID $4F Byte 1 300 SDM Recorded Vehicle Velocity Change for Axis #1 (250 ms after 0.00 MPH
event enable or 170 ms after deployment)
DPID $4F Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (250 ms after 0.00 MPH
svent enable or 170 ms after deployment)
DPID $4F Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (260 ms after 0.00 MPH
‘ event enable or 180 ms after deployment)

DPID $4F Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (260 ms after 0.00 MPH
event enable or 180 ms afier deployment)

DPID $4F Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (270 ms after 0.00 ‘ MPH
event enable or 190 ms after deployment)

DPID $4F Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (270 ms after 0.00 MPH
event enable or 190 ms after deployment)

DPID $50 Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (280 ms after 0.00 MPH
event enable or 200 ms after deployment)

DPID $50 Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (280 ms after 0.00 MPH
event enable or 200 ms after deployment)

DPID $50 Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (290 ms afler 0.00 MPH

event enable or 210 ms after deployment)
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Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $50 Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (290 ms after 0.00 MPH
event enable or 210 ms after deployment) \
DPID $50 Byte 5 $00 SDM Recorded Vehicle Velogity Change for Axis #1 (300 ms after 0.00 MPH
event enable or 220 ms after deployment)
DPID $50 Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (300 ms after 0.00 MPH

event enable or 220 ms after deployment)

DPID $581 Byte 1 bit 7 $DO Diriver Belt Switch Circuit Status BUCKLED
DPID $51 Byte 1 bit 6 $DO Driver Beit Switch Circuit Status Monitored Yes
DPID $51 Byte 1 bit 5 $D0 Passenger Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 1 bit 4 $D0 Passenger Belt Switch Circuit Status Monitored Yes
DPID $51 Byte 1 bit 3 $D0 Front Center Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 1 bit 2 300 Front Center Belt Switch Circuit Status Monitored No
DPID $51 Byte 2 bit 7 $00 Second Row Left Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 2 bit 6 $00 Second Row Left Belt Switch Circuit Status Monitored No
DPID $51 Byte 2 bit 5 $00 Second Row Center Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 2 bit 4 $00 Second Row Center Belt Switch Circuit Status Monitored No
DPID $51 Byte 2 bit 3 $00 Second Row Right Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 2 bit 2 $00 Second Row Right Belt Switch Circuit Status Monitored No
DPID $51 Byte 3 bit 7 $00 Third Row Left Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 3 bit 6 $00 Third Row Left Belt Switch Circuit Status Monitored No
DPID $51 Byte 3 bit 5 $00 Third Row Center Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 3 bit 4 $00 Third Row Center Belt Switch Circuit Status Monitored No
DPID $51 Byte 3bit 3 $00 Third Row Right Belt Switch Circuit Status UNBUCKLED
DPID $51 Byte 3 bit 2 $00 Third Row Right Belt Switch Circuit Status Monitored No
DPID $51 Byte 4 bit 7 $00 Driver Seat Position Status Rearward
DPID $51 Byte 4 bit 6 $00 Driver Seat Position Status Monitored No
DPID $51 Byte 4 bit 5 $00 Passenger Seat Position Status Rearward
DPID $51 Byte 4 bit 4 $00 Passenger Seat Position Status Monitored No
DPID $52 Byte 1bit 7 $00 Automatic Passenger SIR Suppression System Validity Status / Valid
Passenger SIR Suppression Switch Circuit Status Validity Status
DPID $52 Byte 1 bit 0 $00 Automatic Passenger SIR Suppression System Status / Passenger  Air Bag
SIR Suppression Switch Circuit Status Suppressed
DPID $52 Bytes 2-3 $0000 SDM Synchronization Counter 0
DPID $52 Byte 4 bit 7-6 $00 Rollover Sensor Message Status No Rollover
DPID $52 Byte 4 bit 5 $08 Side Air Bag(s) Were First Commanded to Deploy Due to Side No
Impact Event
DPID $52 Byte 4 bit 4 $08 Side Air Bag(s) Were First Commanded to Deploy Due to Rollover No

Event
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Data Location

Data Value (Hex) Parameter Descriptor

Translated Value Units

DPID $52 Byte 4 bits 3-0

DPID $53 Byte 1

DPID $53 Bytes 2-3
DPID 354 Byte 1 bit 7

DPID $54 Byte 1 bit 1
DPID $54 Byte 2
DPID $54 Byte 3
DPID $55 Byte 1
DPID $55 Byte 2
DPID $55 Byte 3
DPID $55 Byte 4
DPID $55 Byte 5

DPID $55 Byte 6

$00

$14

$00C8
$00

$00
$00
$00
$00
$00
$00
$00
$00

$00

Rollover Sensor Status

Time From Algorithm Enable to Maximum SDM Recorded Vehicle
Velocity Change

Maximum SDM Recorded Vehicle Velocity Change

Automatic Passenger SIR Suppression System Validity Status /
Passenger SIR Suppression Switch Circuit Validity Status
Automatic Passenger SIR Suppression System Status / Passenger
8IR Suppression Switch Circuit Status

Rollover Sensor - Time Between Successive Side Deploys
Rollover Sensor - Time From Rollover Enable to Deploy

Driver 1st Stage Time From Algorithm Enable to Deployment
Command Criteria Met

Driver 2nd Stage Time From Algorithm Enable to Deployment
Command Criteria Met

Passenger 1st Stage Time From Algorithm Enable to Deployment
Command Criteria Met

Passenger 2nd Stage Time From Algorithm Enable to Deployment
Command Criteria Met

Driver Side or Roof RaillHead Curtain Time From Algorithm Enable
to Deployment Command Criteria Met

Passenger Side or Roof Rail/Head Curtain Time From Algorithm
Enable to Deployment Command Criteria Met

Last message
received
contained errors

200 msec
9.59 MPH
Valid
Air Bag
Suppressed

0 msec

0 msec

0 msec

0 msec

0 msec

0 msec

0 msec

0 msec
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Deployment Event Data

CDR sersa™

_Data Location

Data Value (Hex) Parameter Descriptor

Translated Value Unils

DPID $67 Byte 1 bit 7 $AD Crash Record Locked Yes

DPID $67 Byte 1 bit5 $A0 Vehicle Event Data (Pre-Crash) Associated With This Event Yes

DPID $67 Byte 2 $AS5 Event Recording Complete ' Yes

DPID $68 Byte 1 bit 7 $00 Driver 1st Stage Deployment Loop Commanded Yes

DPID $68 Byte 1 bit 6 $D0 Driver 2nd Stage Deployment Loop Commanded Yes

DPID $68 Byte 1 bit5 $Do Driver Side Deployment Loop Commanded No

DPID $68 Byte 1 bit 4 $D0 Driver Pretensioner Deployment Loop Commanded Yes

DPID $68 Byte 1 bit 3 $00 Driver (Initiator 1) Roof Rail/Head Curtain Loop Commanded No

DPID $68 Byte 1 bit 2 $DO Driver (Initiator 2) Roof Rail/Head Curtain Loop Commanded No

DPID $68 Byte 1 bit 1 $D0 Driver Knee Deployment Loop Commanded No

DPID 368 Byte 2 bit 7 $10 Passenger 1st Stage Deployment Loop Commanded No

DPID $68 Byte 2 bit 6 $10 Passenger 2nd Stage Deployment Loop Commanded No

DPID $68 Byte 2 bit 5 $10 Passenger Side Deployment Loop Commanded No

DPID $68 Byte 2 bit 4 $10 Passenger Pretensioner Deployment Loop Commanded Yes

DPID $68 Byte 2 bit 3 $10 Passenger (Initiator 1) Roof Rail/lHead Curtain Loop Commanded No

DPID $68 Byte 2 bit 2 $10 Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No

DPID $68 Byte 2 bit 1 $10 Passenger Knee Deployment Loop Commanded No

DPID $68 Byte 3 bit 7 $00 Second Row Left Side Deployment Loop Commanded No

DPID $68 Byte 3 bit 6 $00 Second Row Left Pretensioner Deployment Loop Commanded No

DPID $68 Byte 3bit 5 $00 Third Row Left Roof Rall/Head Curtain Loop Commanded No

DPID $68 Byte 3 bit 3 $00 Second Row Right Pretensioner Deployment Loop Commanded No

DPID $68 Byte 3 bit 4 $00 Second Row Right Side Deployment Loop Commanded No

DPID $68 Byte 3 bit 2 $00 Third Row Right Roof RailfHead Curtain Loop Commanded No

DPID $68 Byte 3 bit 1 $00 Center Rear Pretensioner Deployment Loop Commanded No

DPID $68 Byte 4 bit 7 $80 Driver 2nd Stage Deployment Loop Commanded for Disposal Yes

DPID $68 Byte 4 bit 6 $80 Passenger 2nd Stage Deployment Loop for Disposal Commanded No

DPID $69 Byte 1 bit 7 $00 SIR Warning Lamp Status OFF

DPID $69 Bytes 2-3 $6B8D SIR Warning Lamp ON/OFF Time Continuously 275330 seconds

DPID $69 Bytes 4-5 $019D Number of Ignition Cycles SIR Warning Lamp was ONJOFF 413 cycles
Continuously

DPID $6A Byte 1 $A4 Ignition Cycles Since DTCs Were Last Cleared 164 cycles

DPID $6A Bytes 2-3 $159C Ignition Cycles at Event 5532 cycles

DPID $6B Bytes 1-2 $0000 OTC number for fault #1 N/A

DPID $6B Byte 3 $00 DTC fault type for fault #1 $00

DPID $6B Bytes 4-5 $0000 DTC number for fault #2 N/A

DPID $6B Byte 6 $00 DTC fault type for fault #2 $00

DPID $6C Bytes 1-2 $0000 DTC number for fault #3 N/A
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_Data Location Data Value (Hex) Parameter Descriptor Translated Value Units
DPID $6C Byte 3 $00 DTC fault type for fault #3 $00
DPID $6C Bytes 4-5 $0000 DTC number for faull #4 NIA
DPID $6C Byte 6 $00 DTC fault type for fault #4 $00
DPID $6D Bytes 1-2 $0000 DTC number for fault #5 N/A
DPID $6D Byte 3 - %00 DTC fault type for fault #5 $00
DPID $6D Bytes 4-5 $0000 DTC number for fault #6 NIA
DPID $6D Byte 6 $00 DTC fault type for fault #6 $00
DPID $6E Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-70 msec) 0.00 MPH
DPID $6E Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (-70 msec) 0.00 MPH
DPID $6E Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-60 msec) 0.00 MPH
DPID $6E Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (-60 msec) 0.00 MPH
DPID $6E Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-50 msec) 0.00 MPH
DPID $6E Byte 6 $FF SDM Recorded Vehicle Velocity Change for Axis #2 (-50 msec) -D.68 MPH
DPID $6F Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-40 msec) 0.00 MPH
DPID $6F Byte 2 $FE SDM Recorded Vehicle Velocity Change for Axis #2 (-40 msec) -1.36 MPH
DPID $6F Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-30 msec) 0.00 MPH
DPID $6F Byte 4 $FB SDM Recorded Vehicle Velocity Change for Axis #2 (-30 msec) -3.39 MPH
DPID $6F Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-20 msec) 0.00 MPH
DPID $6F Byte 6 $F8 SDM Recorded Vehicle Velocity Change for Axis #2 (-20 msec) -5.42 MPH
DPID $70 Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (-10 msec) 0.00 MPH
DPID §70 Byte 2 $F3 SDM Recorded Vehicle Velocity Change for Axis #2 (-10 msec) -8.81 MPH
DPID $70 Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (0 msec) 0.00 MPH
DPID $70 Byte 4 $EE SDM Recorded Vehicle Velocity Change for Axis #2 (0 msec) -12.20 MPH
DPID $70 Byte 5 $FF SDM Recorded Vehicle Velocity Change for Axis #1 (10 msec) -0.68 MPH
DPID $70 Byte 6 $E9 8DM Recorded Vehicle Velocity Change for Axis #2 (10 msec) -15.59 MPH
DPID 371 Byte 1 $FD SDM Recorded Vehicle Velocity Change for Axis #1 (20 msec) -2.03 MPH
DPID $71 Byte 2 $ES 8DM Recorded Vehicle Velocity Change for Axis #2 (20 msec) -18.30 MPH
DPID $71Bvte 3 $FB SDM Recorded Vehicle Velocity Change for Axis #1 (30 msec) -3.39 MPH
DPID $71 Byte 4 $EO SDM Recorded Vehicle Velocity Change for Axis #2 (30 msec) -21.69 MPH
DPID $71 Byte 5 $FA SDM Recorded Vehicle Velocity Change for Axis #1 (40 msec) -4.07 MPH
DPID$71Byte 6 $DD SDM Recorded Vehicle Velocity Change for Axis #2 (40 msec) -23.72 MPH
DPID $72 Byte 1 $F9 SDM Recorded Vehicle Velocity Change for Axis #1 (50 msec) -4.74 MPH
DPID $72 Byte 2 $DA SDM Recorded Vehicle Velocity Change for Axis #2 (50 msec) -25.76 MPH
DPID $72 Byte 3 $F8 SDM Recorded Vehicle Velocity Change for Axis #1 (60 msec) -5.42 MPH
DPID $72 Byte 4 D8 SDM Recorded Vehicle Velocity Change for Axis #2 {60 msec) -27.11 MPH
DPID$72Byie 5 $F7 SDM Recorded Vehicle Velocity Change for Axis #1 {70 msec) -6.10 MPH
DPID $72 Byte 6 $06 SDM Recorded Vehicle Velocity Change for Axis #2 (70 msec) -28.47 MPH
DPID $73 Byte 1 $F7 SDM Recorded Vehicle Velocity Change for Axis #1 (80 msec) -6.10 MPH
DPID $73 Byte 2 $Ds SDM Recorded Vehicle Velocity Change for Axis #2 (80 msec) -29.15 MPH
DPID $73 Byte 3 $F7 SDM Recorded Vehicle Velocity Change for Axis #1 (90 msec) -6.10 MPH
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DPID $73 Byte 4 $D4 ~ SDM Recorded Vehicle Velocity Change for Axis #2 (90 msec) -29.82 MPH
DPID $73 Byte 5 $F6 SDM Recorded Vehicle Velocity Change for Axis #1 (100 msec) -6.78 MPH
DPID $73 Byte 6 $D3 SDM Recorded Vehicle Velocity Change for Axis #2 (100 msec) -30.50 MPH
DPID $74 Byte 1 $F6 SDM Recorded Vehicle Velocity Change for Axis #1 (110 msec) -6.78 MPH
DPID $74 Byte 2 $D2 SDM Recorded Vehicle Velocity Change for Axis #2 (110 msec) -31.18 MPH
DPID $74 Byte 3 $F6 SDM Recorded Vehicle Velocity Change for Axis #1 (120 msec) -6.78 MPH
DPID $74 Byte 4 $D2 8DM Recorded Vehicle Velocity Change for Axis #2 (120 msec) -31.18 MPH
DPID §74 Byte § $F5 SDM Recorded Vehicle Velocity Change for Axis #1 (130 msec) -7.46 MPH
DPID $74 Byte 6 D1 SDM Recorded Vehicle Velocity Change for Axis #2 (130 msec) -31.86 MPH
DPID $75 Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (140 msec) 0.00 MPH
DPID $75 Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (140 msec) 0.00 MPH
DPID $75 Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (150 msec) 0.00 MPH
DPID $75 Byte 4 300 SDM Recorded Vehicle Velocity Change for Axis #2 (150 msec) 0.00 MPH
DPID $75 Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (160 msec) 0.00 MPH
DPID $75 Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (160 msec) 0.00 MPH
DPID $76 Byte 1 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (170 msec) 0.00 MPH
DPID $76 Byte 2 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (170 msec) 0.00 MPH
DPID $76 Byte 3 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (180 msec) 0.00 MPH
DPID $76 Byte 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (180 msec) 0.00 MPH
DPID $76 Byte 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (190 msec) 0.00 MPH
DPID $76 Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (190 msac) 0.00 MPH
DPID $77 Byte 1 $00 SDM Recerded Vehicle Velocity Change for Axis #1 (200 msec) 0.00 MPH
DPID §77 Byte 2 $00 SPM Recorded Vehicle Velocity Change for Axis #2 (200 msec) 0.00 MPH
DPID $77 Byte 3 $00 SDM Recorded Vehicle Velogity Change for Axis #1 (210 msec) 0.00 MPH
DPID $77 Byite 4 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (210 msec) 0.00 MPH
DPID $77 Byle 5 $00 SDM Recorded Vehicle Velocity Change for Axis #1 (220 msec) 0.00 MPH
DPID $77 Byte 6 $00 SDM Recorded Vehicle Velocity Change for Axis #2 (220 msec) 0.00 MPH
DPID $78 Byte 1 bit 7 $D0 Driver Belt Switch Circuit Status BUCKLED
DPID $78 Byte 1 bit 6 $D0 Driver Belt Switch Circuit Status Monitored Yes
DPID $78 Byte 1 bit 5 $D0 Passenger Belt Switch Circuit Status UNBUCKLED
DPID $78 Byte 1 bit4 $D0 Passenger Beit Switch Circuit Status Monitored Yes
DPID $78 Byte 1 bit 3 $D0 Front Center Belt Switch Circuit Status UNBUCKLED
DPID $78 Byte 1 bit 2 300 Front Center Belt Switch Circuit Status Monitored No
DPID $78 Byte 2 bit 7 $00 Second Row Left Belt Switch Circuit Status UNBUCKLED
DPID $78 Byte 2 bit 6 $00 Second Row Left Belt Switch Circuit Status Monitored No
DPID §78 Byte 2 bit 5 $00 Second Row Center Belt Switch Circuit Status UNBUCKLED
DPID $78 Byte 2 bit 4 $00 Second Row Center Belt Switch Circuit Status Monitored No
DPID $78 Byte 2bit 3 $00 Second Row Right Beit Switch Circuit Status UNBUCKLED
DPID $78 Byte 2 bit 2 $00 Second Row Right Belt Switch Circuit Status Monitored No
DPID $78 Byte 3 bit 7 $00 Third Row Left Belt Switch Circuit Status UNBUCKLED
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DPID $78 Byte 3 bit 6 $00 Third Row Left Belt Switch Cirguit Status Monitored No

DPID $78 Byte 3bit 5 $00 Third Row Center Belt Switch Circuit Status UNBUCKLED

DPID $78 Byte 3 bit 4 $00 Third Row Center Belt Switch Circuit Status Monitored No

DPID $78 Byte 3 bit 3 $00 Third Row Right Belt Switch Circuit Status UNBUCKLED

DPID $78 Byte 3bit 2 $00 Third Row Right Belt Switch Circuit Status Monitored No

DPID $78 Byte 4 bit 7 $00 Driver Seat Position Status Rearward

DPID $78 Byte 4 bit 6 $00 Driver Seat Position Status Monifored No

DPID $78 Byte 4 bit 5 $00 Passenger Seat Position Status Rearward

DPID $78 Byte 4 bit 4 $00 Passenger Seat Position Status Monitored No

DPID $79 Byte 1 bit 7 $00 Automatic Passenger SIR Suppression System Validity Status at AE  Air Bag
/ Passenger SIR Suppression Switch Circuit Status Validity Status at  Suppressed
AE

DPID $79 Byte 1 bit 0 $00 Automatic Passenger SIR Suppression System Status at AE / Valid
Passenger SIR Suppression Switch Circuit Status at AE

DPID $7AByte 1 bt 7 $00 Automatic Passenger SIR Suppression System Validity Status at Valid

First Deployment Command / Passenger SIR Suppression Switch
A Circuit Status Validity Status at First Deployment Command
DPID $7A Byte 1 bit 1 $00 Automatic Passenger SIR Suppression System Status at First Air Bag
Deployment Command / Passenger SIR Suppression Switch Circuit  Suppressed
Status at First Deployment Command

DPID $79 Byies 2-3 $0000 $DM Synchronization Counter 0
DPID $79 Byte 4 bits 7-6 $00 Roliover Sensor Message Status No Rollover
DPID $79 Byte 4 bit 5 $00 Side Air Bag(s) Were First Commanded to Deploy Due to Side No
Impact Event
DPID §79 Byte 4 bit 4 $00 Side Air Bag(s) Were First Commanded to Deploy Due to Rollover  No
Event
DPID $79 Byte 4 bits 3-0 $00 Rollover Sensor Status Last message
received
contained errors
DPID $7A Byte 1 bit 7 $00 Automatic Passenger SIR Suppression System Validity Status / Valid
Passenger SIR Suppression Switch Circuit Validity Status
DPID $7A Byte 1 bit 1 $00 Automatic Passenger SIR Suppression System Status / Passenger  Air Bag
SIR Suppression Switch Circuit Status Suppressed
DPID $7A Byte 2 $00 Roliover Sensor - Time Between Successive Side Deploys 0 msec
DPID $7A Byte 3 $00 Rollover Sensor - Time From Rollover Enable to Deploy 0 msec
DPID $78 Byte 1 318 Driver 1st Stage Time From Algorithm Enable to Deployment 44 msec
Command Criteria Met
DPID $7B Byte 2 $48 Driver 2nd Stage Time From Algorithm Enable to Deployment 144 msec

Command Criteria Met
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DPID §78B Byte 3 $00 Passenger 1st Stage Time From Algorithm Enable to Deployment 0 msec
Command Criteria Met

DPID $78B Byte 4 $00 Passenger 2nd Stage Time From Algorsthm Enable to Deployment 0 msec
Command Criteria Met

DPID $7B Byte 5 $00 Driver Side or Roof Rail/Head Curtain Time From Algorithm Enable 0 msec
to Deployment Command Criteria Met

DPID $7B Byte 6 $00 Passenger Side ar Roof Rail/Head Curtain Time From Algorithm 0 msec
Enable to Deployment Command Criteria Met

DPID $7B Byte 7 $D2 Time Between Events -1.84 seconds
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Service Reguest Detall

SR Mo. FI-716852701 RefNo. Goodwil Mo Goodwill Ofersd BRCTwpe PAR

Account it W SubType Bus. it BRC

Laat Name First Nams - Approval  Nolinillaled Asrzp PAR

Daytime # Evening # uce Steedng ~Goners Sub-fres  Inliiate PAR- Colliston
Address City bvolved Dir  John Bowasen Chaviclel, Ins. Salely Yo

State Ziptd . ConAcct Sourse Phione Updatad 471472008 051239 PM
seraiznan  1eaxErsr ModelYenr 2806 Pdority Medim  Woonse# CHEVROL Owpsr  MERCADTD

Hake Chiavrolat Ware. Start  DSM2/Z008 Status Open Cpaned 411412008 10:55.02 A
Modat Cobalt Wieage 37000 Sub-Status Closed

Absiract  Stesdng/Brakes (ellaged matfunclion saused collision)
Cuslomer  Thisls 8 BRC PAR Flle. Pleass donol Assums. Forward sl Inquiries to Tonle Meredo @ et 41163

Pre-PAR
18

Incidant Unknown of exact localion Lake Oden, M) incident  The last ima she was driving down the road when it was snowy and the car dled on herwhils she
ioc Daosc was diving. She couldnt conlrol the vehicle and she ended up hiting ancther vohidle,
Componant = SteeringirekesiEngine .
Damage  Rear end of vehicls Is bangod up, deck i, mulfler ste. Unknown of dotalls

Vehigle daglor Desc
log Afdlinde  Custpoy $1000.90 deductible
Bmgey Sve  Unknown
Names #aintlos  indy
PAR Detail
Coliision ¥ Hon Coliision gmpeﬂy k4 ThormaiBvg R Span Equip Kone

amage
Vehilels Wenther Enowy Prop Cwner  Unimown Propesly Yabitis
Speed Condition Type
Last Service LooLast Property Unknowm Prop Est
Date Service Location Hepaly Goast
Yeh Est $1,500.00 SpecBEauip Home Prop Damage  Unknown of dotalls, rear of vehlla
Repalr Cost ’ insisier Daseription
Primmy Parsonal Inspection inspecied By  Inspaciion Not Padomed Inspustion
Yabh Use Type Date/Thee
Veh Damage  Feer end of vehicle Is banged up, dock §d, mulfer olo. Unknown of delalls Expiain Other  Flip goign to ESIS
Dascription

Report Generalad for loporowm on 4/18/2008 Page 10f 9




Service Request Detail

Activities

L

4/36£2008 09:08:35 AM MARQUEN BROPAR

415(2008 03:10:25AM  ESIS. insurance Involvoment - Third
Parly Propery Damages

mmmmmammmmzsmmm'wm

Monica MarquolBROPARIATR
21072

Lroated

Descrintion

Report Generated for foporowm

on 4/15872008

Page 20f 9




Ao o Actuily Snb.Tuno

Scheduled Followip

41412009 05:41:41 PM

Cusiomer is alleging that the vehicle Intermitlently mwmaﬁmmaw&mmm hat they ditn't have any slessing contrel or brakes,
ms%mmmuwmmwmwwmmmmm»wm i
Tonle Mercado/PARIATY

Ravsived and assigned for ESIS escalation,
Jon GIAT Wotlion Par -

05:18:05 PM

Crs Adv: The other vehicls that she Impacied was there damage to that vehicls

Cusists: yes 'm notsurs a3 o the extent of damags. My daughter has all the Info that Ido not have sivce she drivas o vehlcls regularty.
g;smx{.okm'?m.ammnwmmmmmmmmmmmmmwmmmmwmmmam
. Hyou haver

heard from someone by the and of the 2 wesks plesse giva me o call back ond by thel time | should have the infp of the naw agent that will be handiing your fle
which | can relesze o you ol et e,

Report Generaled for loporowm on 4/15/2000 Page 3o/ &



Service Reqguest Detail

Activities

Dascrintinn

Ownarship Escalated to BRC

Sinle

calling fram the GM Produc! Allegaiion Dopl Io make you aware of 8 e hal was racelved In your arsa.
The request nuniberis 7
The Cuslomer's name is: Il
T duslor Involved Is: John Bowman Chavrolst
Located by Clarkslon 81
Wit curon mieager e cobel
cumrent
The last B digits of the Vit are: 7/
cusiomer is aliaging thal o slesring maliunclion coused o collislon and s also slieging thal the brakes falled dudng this collision,

This lnvolves:
This message Is for informationsl purposes only, However if you do have any guesiions plaase feel froe Io give me p call,
Provided contact info,

Torde Mercado/PARIATH

Reporl Generated for ioporowm on 4/15/2008 Page 40f




Service Request Detall

Activities

Doseription -

412008 014256 PM  KINZERTH  MERCADTO BRCPAR : ' 471412009 04:44:35 P %ieaamnsx@ms.

s

Crs Spoke wk: Rhonda Jensen Sve Mgr Volcs Mal

s Adv: Was aolling becauss | recslved s concaming cusiomer and insident. | Just wanded to mals you aware of the fie, It seems 10 06 from reviewing the flo
wio yel speaking {o the cust thal they are slleging the steering felisd causing o collislon and thial Die brokes sise fafled In this collision. Belng thet ihls customer
was ina collision wi another vehisle and s slieging It's duo'io product faliure we wil be sending e 1 centsa! clalms offics for fiurther handiing. I you have any
guastions or conterns ploess €0 not hasliste o contact o direclly

provided contast nfo and Sr

Torts MarsadolPARIATX

Lazeriplion

BRCPAR Sontact- Phone 41412000 05:10:45 PM  Called

3 : g A o
411472008 01:4248 PM m MERCADTO

s B L § i A

Cusi ste: Daughter was ol work beginning of January and the csr quit on her. Wa took the sar fo bowman cheveolat for repalr, the vehicls was in there for 3
weoks and she got the car back. When shie got it buck she noticed when diving 2 dys after gefling it back that  stalled on her, Sha calfed the dir and they sald
it there was sosthing wiong w/ the power so thay went and got the can. The called her afler a coupls of days to plu the vehizle. Whon the lady called her she
53id that ther was a code on ihe computer bust sho didn't know what i was. The sedvice tech said he just hed inreset it and she a0t # baok and the corquit onher
3 more Bmes and each fima she colled the desler and they would sl her that there was nothng wrong w/ the can,

Tha Iast Gme sho was driving down the roadwhen B was snowy and e car disd on har whils shs was driving, She couldnt sonlrol the vehicls and she ended up
%mmm.mmwmmmumm thay siflt haven boen able lo find anylbing wrong w e car. Al want is the vehicle to ha

fopal

Crs Adv: And 1s the vehicla repaired?
Cust ste: yos P-all mpaired and § Con plok i up bul tho wantms io pey for i and they cant even lell ms what bs wiong wf It They fixed body work byl thers is
mechanical concems thal they aren't addressing. They say ihey cannol find the problem,

Report Genersled for toporowm on 4152008 Page 50f 9




Service Beguest Detail

Activities

Actvibe BubiTyng Siafus Descrintion @

Mmmmme@timmwﬁemammm Doyou have a moment
o spesk

CustataYos
Conifnuwed in Inlfiel
Tords MercadolPARIATA

Sugerintien

41472000 CRABEE PM | Pl Assigned

Descrntion

42000043510 PM  Rasearch VIN

Report Generated for toporowm on 4182008 Page 6of



Service Reguest Detail

Activities

o

f Subtups

L gin

44

CRS achvised that a person from the PAR Department wi conlact the customer within 2 busingss days.
EricAquinoMLAIGACT HEmp Lvo
Received and assigned In PAR

Report Generaled for loporowm on 4/15/2000

/1412000 51:41:55 PM

Bascrint

Assigned

SRin

Status of Closad has besn Re-
Opened by KINZERTH

{0 Tonle Mercado x41983

i

Page Tof 9



Service Reguest Deiail

Activities

Desapintlon

cush cant control vah, 1o slees, 6o
brakes

Creatad . " . 7 = Bt v Statug
411412009 11:00:21 AM

£

41412009 111817 AM

= wo hove 8 2008 Coball
> the veh sncouniessd In an accident
> tha degler sald that there Is nolhing wrong with the car
> from thers B slarded qultting
> then R was involvad with the 2nd accident sary this vear
, veh quits and my daughlor who was driving o car hil annther voh, no one got injured
3 dealer & dir cand fnd maihing
> liwas at the dealur 4 or 5 timas, tiice for the aceldent
> lwanitho vehix

> the deslar keep telling ma thel they fix B buk it
>MWWMMMM% i

‘151 acgident - snowing
> my was
» §t got hil by encther vab

nstmence

» clalm
> 5l in this fronft - dewnaged )

Zng accldent - driving » snowing

> 1o slewring / cant conbeol tho vah, ap brskes

» she hit another voh bacause she couldnt stop rear of the veh was demagsd
> g0 injordes

> Cory Yenna

>game

> Found Bureau in 14

cusl ski
> complalnt veh

CREADV:

> appiogizsd to cust
>ma§%maemmm

>m;§

= edus cist thal case will bo formarded to PAR dept
= Hwithln 2 buslness doys

ErpAquinoliLACACT YEmp 1D

Report Generated for loporowm on 441572008 Page Bof 8



Service Reauest Detail

ULC Information

UCL Codo
MO

woz it

Report Gensrated for ioporowm on 4/15/2008 ‘ Page 9of 9



GM Vehicle Inguiry System - Summary Page 1 of 2
GM Vehicle Inquiry System
Summary
Home - Summary - Claim History_ - Vehicle Build - Vehicle Component - Delivery Information. - Dealer Information -
Service Contract - Wamanty Block - Branded Title
Help
VIN : 1614157567
VEHICLE BNFORMATION
1AK37 -2006 COBALT 2-DOOR LS
Mer handising e 2006 C Warranty Start Date: | 06/12/2006
BARS Order Type: 70 - RETAIL - STOCK
Delivering Dealer ¢ JOHN BOWMAN CHEVROLET, INC. . 13-
6750 DIXIE HWY Selling Source : CHEVROLET
CLARKSTON , MI 483456-2019
(248) 625-5071 Site Code 44014
Business Associate
Code : 115093
R
Service Confract: | No I Branded Title : ! Mo l Warranty Bloek: | No | PDI Status: l Paid

REQUIRED FIELD ACTIONS

Vehiele Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record Of Ouistanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

Vebicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
Effective Effective End

Description Date Odometer | FUdDate | o meter
%WmBm LIMITED 06/12/2006 23 miles | 061272000 | 36023 miles

72/100000 SHEET METAL COVERAGE RUST . ]
-O6/B0000 FEDERAL EMISSION CATALYTIC CONV. 06/12/2006 23 miles | 06/12/2014 80023 miles

AND PCM
36736000 FEDERAL BEMISSION O6/12/2006 23 miles | 0671272008 36023 miles
GOIG0O000 PGWERTRAW -U.S. LIMITED WARRANTY | 06/12/2006 23 miles ¢ 06/12/2011 0023 miles
CLAIM BISTORY
RO Odometer
R.O Date Number Type Labor Operation Reading




GM Vehicle Inguiry System - Summary Page 2 of 2
0610622006 | [ 26999 - PDI RELATED FLUID ADDS 3 miles
06/01/2006 | A0108 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Bas No Assoriated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

I, -



GM Vehicle Inquiry System - Claim History Page 1 of 1

GM Vebhicle Inquiry System
Claim History

Home - Summary. - Clajm History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1AK15F67
CLAIM HISTORY
Repair Order Date : | 06/06/2006 ?ﬂl;?g’e?“d“ l - l Odometer Reading : ! 3 miles

Serviced | JAY CHEVROLET, INC. Selling Souree : 13 - CHEVROLET
s 3372 W HIGHLAND RD
HIGHLAND, MI 48357-4000 Site Code ; 44354

(248) 889-3232 Business Assoclate Code: | 115115
--—-——-—————-J-——-.—_—. SV U SR Sea— |

Auth | Person | Line
Date Nbr Case | Type Lahor Operation Part Code | Code | Total Coroments

06202006 701 | o1 | 1 26999 -PDIRELATED

FLUID ADDS N/A WA | WA |s168] N
Repair Order Date : | 06/01/2006 | epair Order A80108 | Odometer Reading : 0 miles
Serviced | JAY CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 3372 W HIGHLAND RD -
HIGHLAND, M1 48357-4000 Site Code : 44354
(248) 889-3232 Business Associate Code: | 115115
%’;‘: Cg;i Case | Type Labor Operation Part 3:{?; Pé?;;n .}.‘;?:I Comments
Z7000 - PRE-
, DELIVERY
06/06/2006 | 697 | 01 | I |t N BASE | WA WA | WA [sw292] N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2003 General Motors Corporation. All Rights Reserved.




GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build
Home - Summary - Claim History - Vichicle Build - Vehicle Component - Delivery Information - Dealer Information -
: Service Contract - Warranty Block - Branded Title
Help
ViN 1G1AK15F967
VEHICLEBUILD
Merchandising Model « 1AK37 -2006 COBALT 2-DOOR LS COUPE
M B e
Gross Vehicle Weight Rating ¢ 1675 kg (3693 ib) Order Number : KCNIXB
Build Date : 060172006 Baild Plant ¢ 167A

GMVIS is not the definitive source of GM Vehicle RPO information and s intended for service reference only. Should
there be any questions about the vehicle’s original build or RPO information please refer to the original vehicle invoice or
window stickes,

OFTION CODES

AXS5 - DRIVER & RIGHT FRONT PASSENGER AIR,
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

B34 - FLOOR MATS

B35 - REAR FLOOR MATS

C67 - ELECT. FRONT AIR CONDITIONER

DC8 - MIRROR, (/8§ MANUAL FLDG, BLK

DT4 - ASHTRAY AND LIGHTER

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FEO - FEDERAL EMISSIONS

FY1-TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

J41 - POWER DISC FRONT BRAKES

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - 2.2L DOHC 4 CYL ENGINE

MNS -4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NT7-FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PG1 - 15" STEEL WHEEL

RGP - PREMIUM PAINT

QTU - P195/60R15 TOURING BW TIRES
R8K - i i

SLM - STOCK ORDERS

UNO - AM/FM STEREO W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

V73 - STATEMENT OF VEHICLE CERT.~
US. /JCANADA

ILS - 1LS BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT

14B - GRAY

141 - GRAY

41U-BLACK

6AR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

9AA -~ REAR SPRING

4/15/2009



GM Vehicle Inquiry System - Vehicle Build Page 2 of 2

© 1998-2005 General Motors Corporation. All Rights Reserved.




esis

April 20, 2009

ESIS/OM Central Clalms Uslt 800.838.0164 s
P.0. Box 300 313.665.0010 fex
Meil Code 482 C19 B61
Dietroit, 141 49265-3000

Yolands Allen
Chaims Adminisbutor

Oxford,MI-

Our File No.:

Qur Client: General Motors Corporation
Date/Event: 2/3/09
Subject vehicle: 2006 Chevy Co

VIN:

1G1AK15F967¢

o R

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claims Administrator assigned 1o this file.

In that regard, I am in receipt of your correspondence to General Motors, Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

**JF AN INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING#**

1.

Please provide a gopy of your expert report and color copies of photos taken by your
expert, Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator’s statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Advise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Menegerment Services Company- One of the ACE Group of Companies



7. Advise as to any modifications, alterations, or changes to the subject vehicle, If
applicable, provide copies of relevant installation receipts.

8. Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

9. Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

10.  Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

1.  Advise of any injuries.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to yeur own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Page 2/2



ESIS/GM Central Claims Unit BO0.8BB.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 432 C19 B61
Detroit, M1 48265-3000

Yolanda Allen
Claims Administrator
April 21, 2009
Oxford, MI
QOur File No.:
Our Client: General Motors Corporation

DatefEvent: 2/3/09

VIN: lGlAK15F967-
Dear [

I am writing to confirm our conversation of 4/21/09 during which you agreed to allow us to inspect your 2006
Chevy Caobalt and retrieve data from the air bag system. I estimate the inspection will take about 2 hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other erash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon afteras is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash'data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner namne, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e} as otherwise required by law.

If yow have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 430 PM.

Sincerely,

Yolanda Allen

A Risk Managemant Services Company- One of the ACE Group of Companies
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Service Recuest Detail

B8R No. 71-721848266 Ref No.

Accouend She

Last Name First Nome -
‘Daytime # Evenings I

Address Chy St Louis

State MO zZpce ConAcet

Sesdal #rvin 1614550257 HModel Year 2005

#ake Cheviolet Warr. Start  11/08/2005
Mode! Cobalt } fileage 23000

Abstract  Cofision - Injuties - Stesring - Column / ignition Lock / Parts

Customer  ™“This is o BRC PAR Case. Please dohat asaume. Forward any |

Pre-PAR

5112009 05:00:00 PM

Campbeli i Chiis

Goodwili
GW SubType

Approval
uce

Fo Goodwill Offered

Not Iniflated
Steering - Column / ignition Logk /

Involved Dir  Jim Butler Chevralet, inc.

Source
Pricrity
Status

Sub-Status

{507} ?~3433

Phonp
Pedium
Open

Marquez at ext. 21072 *

7/18/1936  n/a

Ligepse # CHEVROL

BRC Type PAR
Bus. Unit BRC

Area FAR

Sub-Aren  iniiate PAR- injury
Safoty Yes

Updated  5/6/2009 D5:12:42 P
Owner  MARQUEMO
Opsned  5/4/2009 02:49:40 PM
Closed

James Weir Insurance Agency - they are involved

incident Hwy 270 and 367, St Louis, MO
iloc
Component  Steering - Column /igniticn Lock / Parts

Vehicle
Loe

Address - Co. Part Salvage Lot — 401-431-1552 — undnown of exact Incatign D958

Incident
Dase

Driver Came off 367 and then on h
going 60 mph - then tp was toid
had ro stecring ot ofl and then
Roof of vehicle is damaged and sides of
windshield is damaged. Windows are dam; }
cust stz ingurance compy is Involved and sho doesy’t have the police report rsmber.

ighway 270 going west then she was driving and sts she was
that cust sts the vehice hopped and sts the fron of the vehicle
she went fo the sight and then she ran off the road and when upa

carisdaxmedamheedsmtsaredamagedand
58S,

Add info

Emgey Sve - Officer Dougles 09-001276 from Belfountain Neighbors »
Mames BelinumanNembasPoﬁoeDepe MaintLoc  Boyd Jily Lube
PAR Detail
Cotilsion Y Hon Collision Property N Thermal Evt L Speoc Equip none

Damage
Vehicle 80 Weather Prop Owner nia Property na
Spaed Conditlon Type
Last Service Loc Lasg P nfa Prop Est
Date Seevice Location Repair Cost
Veh Est Spec Equip none Prop Damage na
Repair Cost instalier Description
Primary Flget inspaction inap dBy I ion Not Performed Inspection
Veh Use Type Date/Time
Veh Damage Roof of vehicle s damaged and sides of car is o ged and headh are damaged Explain Other  inspection Mot Performad

Description  and windshistd is damaged. Windows are damages.

Report Generated for loporcwm on 8712009

Page 10of 9



Service Request Detail

PAR Injuries

Last Name

Hpcteain: Tune

Beating Pas

Driver

Has broken peivis, broken vertsbrae snd was undergoing DePaut Hospita), Bridgeton MO

BRI since she is complaining about the pain and siill in the

Descriplion

vily Tune Activity Sb Tune ‘
PAR ESIS- injuries 5/6/2008 05:23:23 PM ESIS- Injuries

Fils being fuwarded to ESIS due to major Injuries involved in collision,

Monica Mermuez/BROPARIATY
x21072

Report Generated for loporowm on 5/7/2009 Page 20f 9



Service Request Detail

Activities

descrintion

Assign 1o ESIS

EStS injuries

Monics Marqusz/BROPARIATY
x21072

B/6I2009 04:51:23 PM Tp Janice ca&ad in

Tpmzmmmm-mmwmmmmmM-memmnm‘
Monica Merguez/BRCPARIATX

21072

fivity Sub fupe . Status Desception
5/6/2008 0S:26:06 AM MARQUEM MRQUEMO OutbmdealsTMdPaﬁy Left Message mwmnm Cailed:|
O

CRS adv: This messaga Is for Janice . WlsMnW&ﬁmfﬂxﬂgmpard&mmwtowBCRsbackandpfmidodnumherandext«sﬁmfoml
CRS back. CREdid get the volcemall from sustomer

Monica Marquez/BRCPARISTX
X21072

Report Generated for toporowm on 5(7/2008 Page 30of 9




LDescrintion

tp called in at 5/5/2009

Act Sub-fune Siatis

Voics Mail Recolved

Assigned To  Activity Tupe

mfi’arty

09:31:26 AM

sts: cafling on behalt of driver - asked to be called back,

Monica Marquez/BRCPARIATX
x21072

Desearintion

Call customer

Sub-lyvpe

Action Plan: make Inflial contact

Monice Marque/BROPARIATX
21072

Page 40f 9

Report G enerated for toporowm on 5772009



Service Request Detail

Activities

Cieated ; o | 7 Yy St £ s . L piicn
§/5/2009 08:48:18AM  KINZERTH  MARQUEMO Ownership Changsd S/5/2008 D8:45:18 AM rvice Request Ownorship has

' 5 changed FROM: EMBOLTM1 TO:
MARGLEMO

BRE PAR ‘ 2008 05: Callet:FDVM Rubensteln Devid
. , 872075 8064 BOMMARITO
CHEVROLET SOUTH SAINT LOUIS
MO

This e Monica Marquez calling from gm par dept.
Customer: Figet vehicie - Schinol Sisters on Norte Dame - church of congregation
Service Request:71-721848266

1 &Segaﬁm:tps&dﬁwrbmmnmldmevemm~steednghckedupammai&sgsdep&oyaﬂwhen%erwasfnawﬁis&mmd%mﬁed,ﬁlewﬁ!
be fowarded to SIS due  major injuries involved,
CRS adv if you have any additional informati perigl to or vehicle please contact me at 1-886-700-5700 sxt 29072 If not then this 1 'an FYY to let
you know what is going on.in your district.

Monica Maruez/BRCPARVAT X21072

A 5

o A A
SIS5/200808.47:52AM - KINZERTH  MARQUEMO BRC PAR

Activity Bubi-Typs

MMMNWWWMWWMWMMhMm&
Monics Merquez/BROPARIATX X21072

Report Generated for toporowm on 57/2009 Page Sof 9



Service Reguest Detail

Activities
Creatod

S/512009 08:47:44 pM

Beserpting

Cailed:

i i

Assigned
MARQUE!

KINZERTH 5/8/2009 05:10:52 PM

CRE adw: Asked detalled quesiions with customar
Cust sta: DﬁverCmeoﬁ%?andmenonhighmyzmgomgwesimenshewasdr‘rvingandstsshewasgcmg 60 mph ~ then 1p was told that cust sts the
vehidermepedandstsmafmntofmevehic&ehadnnsmmgaxaﬂandﬁvenshewamtomeﬁgmmmensheranoﬂ‘:heroadandvmenupahil!onmegrass
andthenvehﬁemﬁxtltimes.ncmadmaaim@sdepbyedammenshemmedmaiormmﬁes'ﬂasbmkenpeiﬁs,brokenvembraeandwasundergoing
MR%shnesheistnhgabwﬁ\epainandstﬁﬁnmanaspnal.ThadamagestothevehiclaisRmfolveMdeisdamagedandstdesofcariadanagedaﬂd
headights are damaged and wirdshield s & 4. Windows are Vehicle belongs to church of congregation for Flset — Schoo! Sisters on Norte
Dame—sheis&epﬂmsydﬁvetiﬂsumncempisMedandamwaiﬁngboseewha(gmisgaingmdo.Vehic!eisbczaleaatawpan-mkncwnofemct
tozation.

0ustsks:mmﬁonmsheemgandaifbagssinmtheyhavealatolCMinlheirﬁeﬁdept
CRS adv: File wilt be fowarded to ESIS dus to major injuries sustained, and that dept will be incontact with cust in 7-10 bnsmssdays.'

Monica Merque/BROPARJATX
X21072 :

£/5/2009 11:06:45 AM

Left Message

CRSadv:’mismeswgaisfw.lanbe.Thlsismmmmmmrmmmmmmmmwmmmmm
Cobalt. Advised o call CRS back and provided number and extention to call CRS back,

Monica Marue/BRUPARVATX
X21072
o

Page 6of 9

Report Generated for toporowm on 5/7/2009



Service Reguest Detail

Activities

1 . o . Achividy Sob Tune Stangs

S/5/2009 DBAT:30AM KWRTH MARQUEMO 5/5/2009 11:05:19 AM

5/52009 08,57 58 AM

Performed VIN Scan:

GMVIS:Found Mo Open Recalls

VIN:Found No Dupiicate Fite

SV History: No Service History Related to Allsgation

Monice Marquez/BRCPARIATY
X21072

i1

5/5/2009 09:57:54 AM Assigned to Monica Merquez x21072

_ Activity Sub-Type

Cane Assigned

5152009 08:6?:6?#;&!‘ . KINZERTH MARQUEMO BRC PAR

Page 7of 9

Repornt Generated for toporowm on 5/7/2009



Service Request Detail

Activities
- o ' 2 _ Asaigned To  Activity Typa Activity Sub Description :
S/5/2000 0B:4659AM  KINZERTH  EMBOLTMY SR Openag SR in Slatus of Closed has been Re-
5 y Opened by KINZERTH

o 3 Activity Sub Tene Description

- i B 2 ek T
5/512000 0BAG:56AM < KINZERTH  EMBOLTM Sarvice Request has been Glosed

&

5/4/2000 0346:31 PM - EMBOLTM1  EMBOLTM? inbound Call Customer 5/5/2000 08:05:42 AM

Sister | c-/%ng from St. louise about the aceident of sister
-i have e DaICh number 00-001275

~from Officer Douglas of Belfounialn Naighbors kinnda subub of stiouise
~officar douglas

-lake care

54408
334pm est 41 sacs

sarah petersen. T1.CAC Mia Lyl

Report Generated for toporowm on §7/2008 Page Bof 9



Service Bequ

Activities
Created

5/A2000 037237 PM  EMBOLTMI  KINZERTH  Escetotion

Statiis

Assigning activity o PAR QUEUE

cRs advisad that a parson from the PAR Department will contact the customer within 2 business days
sarzh petersen. T1.CAC. Mia.Lvii™

Des tion

cusi afledged that the steering column
lockad

Croates & o § Actuity SUb Tone

5/4/2008 0Z55:08PM - § B/4/2009 05:22:35 PM

cust gis:
-calfing in o report the accident happen in one of the the gation
-she was driving and the steering column locked and the veh rofled 4 times

cust sks:

-io report

T adv;

“will document the information based on the questrions tro be asked

sarah petersen.T1.CAC Mia Lvit™

UCC Information

LUCC Code . Swnetom L iption ;
(Y77 ‘ inoperative Steering ~ Colurrm / Ignition Lock { Parts
C46 SiR - Did Not Deploy Restraints - (SIR) - Driver Front

Report Genersted for toporowm on §/7/2008 Page Sof 9



GM Vehicle Inquiry System

Summary

iid

Home - Summary - Claim History - Vehicle Build - Vehicle
Service Contract - Warranty Block -

- Yehicle Component -

Page 1 of 2

Delivery Information - Dealer Information -
Branded Title

Help
VIN ; 1G1AKssF36 7
VEHICLE INFORMATION
Merchandising 1AK69 -2006 COBALT 4-DOOR LS .
Model : SEDAN Warranty Start Date : 11/08/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : JIM BUTLER CHEVROLET, INC. . 13 -
759 GRAVOIS BLUFFS BLVD Selling Souree : CHEVROLET
FENTON, MO 63026-7719
(636) 349-3222 Site Code : 03170
Business Associate
Code : 111324

Branded Title -

Service Contraet : l Ne

Warranty Block :

PDI Status :

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
See
El | 09110 /A 05/05/2009 | o Hietin
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
. e Effective Effective End
Description Date Odometer End Date Odometer
%?I’SSOOOR e TER TO BUMPER LIMITED 10872005 8 miles | 11/08/2008 | 36008 miles
72/106000 SHEET META‘L COVERAGE RUST . .
THROUGH LIMITED W ARRANTY 11/08/2005 8 miles | 11/08/2011 100008 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 11/08/2005 8 miles | 11/08/2013 80008 miles
AND PCM
36/36000 FEDERAL EMISSION 11/08/2005 8 miles | 11/08/2008 36008 miles
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY 11/08/2005 & miles § 11/08/2010 60008 miles
CLAIM HISTORY
j | { f { |

5/7/2009



R.O Date RO Type

Page 2 of 2

. Odometer
Number Labor Operation Reading
08/29/2005 § A50927 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

51772009



GM Vehicle Inquiry System

Claim History

Page 1 of |

ivery Information - Dealer Information -

Litle
Help
VIN : 1G1AKS55F367
CLAIM HISTORY
. Repair Order . .
Repair Order Date : | 08/29/2005 Number : AS50927 | Qdometer Reading : O miles

JIM BUTLER CHEVROLET, INC.
| 759 GRAVOIS BLUFFS BLVD
FENTON, MO 63026-7719

(636) 3493222

Selling Source :

13 - CHEVROLET

Site Code ;

03170

Business Associate Code: | 111324
: - - e

Cycle Cycle . Auth | Person | Line

Date Nbr Case | Type Labeor Operation Part Code | Code | Total Comments
Z7000 - PRE-
DELIVERY ; :

09/62/2005 § 618 | Q1 1 INSPECTION - BASE N/A NA | NA (812353 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

/7/2009
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GM Vehicle Inguiry System
Vehicle Build

led Title
Help
VIN 1G1AKssF36 7
VEHICLE BUILD
Merchandising Model : 1AK69 -2006 COBALT 4-DOOR LS SEDAN
Gross Vehicle Weight Rating : 1706 kg (3762 1b) Order Number ; JIXK31
Build Date : 08/29/2005 Build Plant : 167A

GMVIS is not the definitive source of GM Vehicle RPO mformation and
there be any questions about the vehicle's original build or RPO informati

window sticker.

is intended for service reference only. Should

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

AUO - REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS

ENTRY

B34 - FLOOR MATS

B35 - REAR FLOOR MATS

C67 - ELECT. FRONT AIR CONDITIONER

DC8 - MIRROR, O/S MANUAL FLDG, BLK

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

JJK - SUSPENSIOM, REAR INSTALLED

J41 - POWER DISC FRONT BRAKES

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - 2.2L DOHC 4 CYL ENGINE

MNS5 - 4 SPEED AUTO TRANSMISSION

MXG0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PG1 - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R6F - PREMIUM PAINT

ROU - GM ACCESS - AUTOBOOK IDENTIFIER

SLM - STOCK ORDERS

UNO - AM/FM STEREO W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

ILS - 1LS BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT

14B - GRAY

141 - GRAY

46U - BLUE GRANITE METALLIC

6AR - FRONT SPRING

Delivery Information -~ Dealer Information -

on please refer to the original vehicle invoice or

5/7/2009



7AR - FRONT SPRING

- T - S B

8AA - REAR SPRING

Page 2 of 2

9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,
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Service Begue

Goodwill  No Goodwill Offered BRCType PAR

Aeconnt Site GW SubTyps Bus, Unit BRC

Last Mame Fsttiame [ Approval Mot initisies Area PAR

Daytime # Evaning # yce Staading - Gonarsl Sub-Area Initials PAR. Collisian
Addrass Gy  Lehighton fnvelvad DI Cutien Chevroled, Ing. Safsly  Yes

Slate = Ziphd - Con Acet Sourep Phong Updated BR232000122040FW
Sorlol VN mmtmgﬂ- Slodol Yoo 2008 Priodlly  Modium  Lleonsod CHEVROL Owmor  NOVAKKE

Make Chavislst Ware. Slart  OI2412005 Status Open Cponnd  GHSR009 111750 A
Radel Coball falleage 85774 Sub-Siatus  Salished Closed

Abstrast 00 chev coball ~powet sleasing
Customer  Thisls o BRO PAR Cate. o nolassume, Forwerd any inguidles lo Kelley Novak ol 1-888-780.5700 141344,

John

Tnddem cistwas ool In & cormie hw@wm- Tockdeni 1 s o3l In & comield 50 1 caled BT fo7 holp Bhom 511 of & Suddon th powst Sieering werl ol
loc ’ Dese causing me Io go Into a diteh. Twas inihe menial heallh ward ofier this becauso Iis accikient o
Component  power steasing welt as losing my Job caused me 50 much stress.

Damage  body demage, AC condensor, power sieeting
mmse body shop b Lehighlon PA, 18235 Desc

Emgey Sve  Catbon County fire depariment and police dgpartment came oul o 28sist -

Addlinle colmmade withinsumnce provider bl cust does rol have clalm 2

Mames custdoss nol have sepor 85 Waintlor UIBERTY CHEVROLET, INC.
PAR Detail
Collislon ¥ Bon Colilslon ¥ Propersy N ThemnalBvi W SpecBaulp  No
Damage
Vehislo 40 ; Waoathor clepr PropCwnor  NA Propory A
Spoed Condition Type
Last Service SI2472005 Loclast Libetty Chevrolel, Ine. Property A Prop Est 3000
Duts Bervice Logation Ropalr Gost
Vaoh Bst $0.00 Spec Equlpy NA PropUsmage HA
Hopalr Cont ingiatlor Dascription
Pelmary Persanal inspaction Siesring and Suspension 8ys Inspecied By  Inspection Noi Peromed inspaciion
Yeh Use Type Datolfime
Voh Damags body domags, AD covdergor, power sieedng Eupdaln Other MNA
Deseription

Report Generaled for loporowm anB/232008 Page 1of 10




Service Request Dotail

PAR Injurles

Last Namoo

WS Whs

Activities

Report Generaled for loporowm on 812312008 Page 20f 10




Service Repuest Detail

Activities

~Dazsrintian s A
B/102000 10:14:11 AW Service Reguest Dumership has
Novngedmtm:ﬁﬂs?&iﬂ ™

Report Generaled for toporowm on Gi23/2008 Page 3of 10




Service Request Detall

Activities

Cronted <A 0 Typo o BActily Sub-Typo £ cled@ec o Dpscrplnh . ot g

T ey e comgromen et

Customer

Service Request T1-733292503
Vehicle infornation: €6 chew coball
Last B ofthe VI S?_
tnvolved Dealersty: Oullen

Nahwe of allegation: powerstwhg

cnswmmmammmmmmmﬁmmmm questions oF convems reganding tis file or veh, pls feel free fo give me 8 cali
81 1-865.700-5700 241244, Th

Kefley NovaldATXIPAR

i

> Sy Aenian choeerslinng o
enmw&mm Wﬂ‘i mwats SRBW

Hame

CRS adv: Calling te Inform yon that cost alisges. Would you have 2 moment o speak with me regarding this veh?

Dir sis: Sure .

CRS adv: Asiy previous isfited repsirs tagurding s concem?

Dirsts: Yo

CRS adv: Would 8 be alight i 1he cust bings in the veh 50 GM can perform an nspecion?
Dl st5; Sue

Kelley NovaIATXIPAR

Report Generaled fortoporowm -~ on B/23/2009 ‘ Page 4ol 10




Service Reguest Detail

Activltles

-~ Doscrintion S XOQIINEENIG LI

cnssmr tm Wmmmmwmw sscmmm mmmaemms mmwwmm’:

mms.mlmmmammmmmmmawammmmmommmmwg@Mamlmhmm
baalih wand afiss (g becsuse Uiy seclfent as well 25 losing ooy Iob oaused me so much siress.

GRS aty: Pm somy Yo hewr sl youwenl sﬁsemm”almn:ﬁmmrﬁbmwm depariment lo moperdy assist you, meyMﬂ
b contacting you in 7-10 business doyata your conserms. i vou hove any quastions don't hasiiale io give me 2 coll ot 1.866.700.5700 X41344,

CRS adv: Cailing to inform cust that we have recelved your fls ponceiming your 05 chev coball , we do sequive soms furthier information tegarnding yourveh and
mmanammma1«ass-mmsammmaemammmmwm&w&mm ot

DascHstin 4 USRI AT N

Report Generaled for loporowm on 82372008 Page Sof 10




Service Reguest Detail

Activities

Croatod = & fig Te Actilly Tyns o ieitmavinae
&1&2&991&1&@4&4 K!m NOVAKKE Hesearch

2 Aciviy Subddypn

o Siatug

mmmmm mwmmey»mnnm

Doscrintion -

GHO2008 10:1230AM SR fo Stzlus of Clesed hos boen e
Opened by KINZERTH

Repord Generaled for foporowm on B/23/2000 Page Gof 10




Service Request Detail '

Acﬁvitles
Croatod 20 By i Art © . Sulus IHonREE - ogn oo e e
- 82 &W %9:12:33!\&! SGM:a Requesthas been Closed

Dosctintion

&m prruym wmmmaﬂcmoww

- Do=crintion &

wmm:sm

Dists:
>vehhasmsteemg

spowes slesting light is.on
»maaaawnamﬁmmmmmwmmam

NEkiSean/TUCACMan/ll 1 Emp

Report Generaled for loporowm on §/232008 Page 7of 10




Service BRequest E‘zéiai% 7

Activitles

Croated

Bpecific:
Whiere purchased? Oullen chevlet
1 2nd Ovmar of Veh, vheniwhat migh
Exl waranty:
Concem Specific:
Congem? sleeting column
When 1si nolice congemi? whin accider] happen
What conditions dogs sonverm coerP NA
Whers disgnosed? Oullen chevrnlel ~over 8 week
Esl costof the repalr? $700

Cunent location ol veli? oi the degler
Muw&m&mWM

1§ et G360 diir, phone # of sepal facilily? NA

What has DU ol yous shiool a diagnoshs?

Bysiness Declsion;
Whedn maint perlonmend? lske Io o chevy deslarship nesr me
Prov G vel? e sl Gmwth .
Prav relsied repalin? When? NOD

Qulof Pockel expense (document repalrs & cos:

. BDogerintinn

g bes

Page 8of 10




Service Reqguest Detail

Activities

Croaiod Lt y . Assignod do achivily

Collie

-heres @ Ton of Body damage
~She wonl of the condisld

was damage, es lor aalam concem, Bis

CASTILM1

e

goothwill congideration,

~sondenser beyend
-aecording Yo the Insurance adjuster s been ong Mulliple accldents

Attivity Bubi-Typo

Statug el

“Comsleled o = Dosesintion

BSROID 113205 AM calied desler

Report Generaled for toporowm

on B2372008

Page 8of 10




Service Request Detall

Actlwtxes

oo Rlnlusees

- Comalplec € Descrintion « aammes

811572008 11.3:.01 AW repalr esslstanes

<mdvised me o call GM to discuss the problem
-313708 QUTTEN CHEVROLET, INC. 1701 WEST TILGHMAN ST ALLENTOWH PA 18104-4150 610-434-4201

mﬁ:tMauhmmmmm.Mam
-INBUANCS company gave & quols for the bodywork.
nsUAnCe covers the body shop

-mu:mmmtmmtmmmnmmnmmmmwmlmmmmmmmwmhmmmmmm
e will seviews the case further ond wil do b caliback for you reganding oy deedslon..

Report Generated for topotowm on 8/23/2008 Page 10of 10




GM Vehicle Inquiry System - Summary Page 1 of 2
GM Vehicle Inquiry System
Summary
Homg - Summary - Claim History - Vehicle Bujld - Vehicle Component - Delivery Informaifon - Denler Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: IG!ALISF?G'I-
VEHICLE INFORMATION
gizf; gﬁnﬁisiag é?)lggémﬂﬁ COBALT 2-DOOR LT Warranty Start Date : 0912412005
BARS Order Type: | 70- RETAIL - STOCK
Deliering Dealer: | LIBERTY CHEVROLET, INC. . 13-
30400 LYON CENTER DRIVE EAST Selling Source : CHEVROLET
NEW HUDSON, Ml 48165-8900
(248) 486-1900 Site Code : 44358
Business Associate
Code : 210969
=
Seryice Contracly | No Branded Title: Mo | Warranty Block: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS
Type | Nomber Deseription Posted Date Status
RC 05084 | DAYTIME RUNNING LAMPS INOPERATIVE N/A Closed
SERVICE INFORMATIONAL ITEMS
Type ] Number Deseription Pasted Date States
SIR/AIRBAG LIGHT ILLUMINATED, DTC B0081 SET(REF. TSB See
EL\| 09110 | 0000 41.003) 050522009 | Buitetin
ON STAR AND XM SATELLITE RADIO INFORMATION
1 onstar Refer to Help page for details or:go 1o OnStar Onling Enrallment
¥es | OnStar Statlus | Inactive | (Jocated on the "OnSir” b in GM InfoNET) or (883)0ONSTARI
Equipped (B88) 667-8271.
B B
L , XM 1 Refer 1o Help page for details or:
XM Equipped | No XM RadioiD [ WA Status N/A | www.amradio.gm.ca or Dealer Hotline
1.877.GET. XMST (1-877-438-0677).
APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
36/3000 BUMFER TO BUMPER LIMITED 0912412005 146 miles | 092242008 | 35146 miles
WARRANTY
72/1G0000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY 0572412005 146 miles | 09/2472011 ] 100146 miles

6/23/2009



GM Vehicle Inquiry System - Summary

Page 2 of 2

?f 8 mp@ JEDERAL EMISSION CATALYTICCONV. | 400 4m005 146 miles | 0972472013 | 80146 miles
36/34000 FEDERAL EMISSION 09/24/2005 146 miles | 0972472008 | 36146 miles
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 09/2472005 146 miles | 092472010 60146 miles
CLAIM HISTORY

RO . Odometer

Number Type Labor Operation Reading
# | K5225 - CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 2221 miles
# | 5001 - VIP FREIGHT/POSTAGE REIMBURESEMENT 8221 miles
1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehitle Haos No Assoclated Cheek History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,



GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System
Claim History

Pagelof'1

Homp - Summaory - Claim Histosy - Vehicle Build - Yehicle Component - Delivery Information - Dealer Information -
Sexvice Contract - Worronty Block - Branded Title

Help
VIN; 1G1AL1sF7s T
CLAIM HISTORY
. Repalr Order . .
chiir Order Date: | 08/082006 Number 3 , - Odometer Reading : 8221 miles
Serviced | JAMES-MARTIN CHEVROLET-BUICK, Selling Source : 13 - CHEVROLET
Bys INC.
6250 WOODWARD AVE Site Code : 44223
DETROIT, M1 48202-3597
{3133 875-0500 Business Assoelate Code: | 115100
R e L
%&? : Cgﬁe Case | Type Labor Operation Part é:g; Pé:;:" 1':';?; Comments
K5225 - CONTROL 15244165 -
08715720061 717 | 01 # | ASSEMBLY, FLOOR CONTROL N/A | N/A [ 516006 N
SHIFT - REPLACE
3 -
Z5001 - VIP 15244165 -
08715720061 717 @ 02 # | FREICGHT/POSTAGE CONTROL WA | WA [S12.10 N
REIMBURESEMENT
. Repair Order . .
Regsziir Order Date: | 0622172005 Number & AD1747 | Odometer Reading ¢ 0 milles
Servieed | BUFF WHELAN CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: PO BOX 8002
STERLING HEIGHTS, Ml 48310.8002 Site Code ; 44528
(586) 939-7300 Business Associate Code: | 115088
- —
%’L?: %y;:g Case | Type Labor Operation Part 2:;!; Pém“ .::";'g‘ Comments
Z7000 - PRE-DELIVERY
0672472005 1 598 | O} I | INSPECTION - BASE NA NA | NA 189970 N
TIME
CHECK HISTORY
Vehigle Has No Assoclated Cheek History.

i

© 1998-2005 General Motors Corporation. Al Rights Reserved.

I, -



GM Vehicle Inguiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Homp - Summary - Claim History - Vehiele Build - Vehiele Component - Delivery information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 1G1aLIsFI67
VEHICLE BUILD
Merchandising Model : 1AL37 <2006 COBALT 2-DOOR LT COUPE
Gras% Vehicle Weight Rating ¢ 1716 kg (3784 1b) - Order Number: JFWGZI
Build Date : 06/21/2005 Build Plant : 1674

GMVS is not the definltive source of GM Vehicle RPO infonmation and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO infonmation please refer 1o the original vehicle invoice or
windgw sticker.

OPTION CODES

ggs{;é DRIVER & RIGHT FRONT PASSENGER AIR ARS - DELUXE FRONT BUCKET SEAT

ASF ¢ AIRBAGS, SIDE HEAD-CURTAIN B34 - FLOOR MATS

B35 4REAR FLOOR MATS CF5 +- ELECTRIC SUNROOF W/MAP LIGHTS
C67 - ELEC'E FRONT AIR CONDITIONER 1 DG7 - BODY COLOR POWER MIRRORS

DT4+ ASHTRAY AND LIGHTER FE1 - SUSPENSION SYSTEM-SOFT RIDE

FE9 4 FEDERAL EMISSIONS FY1 - TRANS/AXLE 3.63 RATIO

IPC {INTERIOR TRIM DESIGN JM4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM
K64 | 115 AMP GENERATOR LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO
L61 42.2L DOHC 4 CYL ENGINE MNS - 4 SPEED AUTO TRANSMISSION

MX0,- 4.SPD. AUTO. TRANS. W/OVERDRIVE NP5 - LEATHER WRAPPED STEERING WHEEL
NT7+ FEDERAL EMISSION TIER 2 NW7 - TRACTION CONTROL

PDY  SAFE AND SECURE PKG INCLUDES:
*ONSTAR SERVICE: INCLUDES | YEAR SAFE & PFD - 16" ALUMINUM WHEEL
S0UND PLAN *AIRBAGS, SIDE HEAD-CURTAIN

QQR- P205/55R 16 BW TIRES | RES - UPGRADE ORNAMENTATION
R6P « PREMIUM PAINT | R9U - GM ACCESS - AUTOBOOK IDENTIFIER
SLMp STOCK ORDERS TVS5 - SPORT PACKAGE
" UE! - ONSTAR SERVICE: INCLUDES 1 YEAR SAFE &
UK3 ; LEATHER WRAPPED STEERING WHEEL UQ4 - BASE SPEAKER SYSTEM

I



GM Vehicle Inguiry System - Vehicle Build

US8 : AMFM STEREQ W/ICD & MP3 (REPLACES
PT RADIO)

VY¥7- LEATHER SHIFT KNOB

Page2 of 2

V73 i STATEMENT OF VEHICLE CERT.-
US. [CANADA

1SZ - OPTION PACKAGE DISCOUNT

19C {EBONY

191 - EBONY

2LT 1 2LT SPORT PACKAGE INCLUDES: *REAR
DECKLID SPOILER *16" ALUMINUM WHEELS

PPED STEERING WHEEL *WHITE FACED
SPORT GAUGES

41U - BLACK

| 6AP | FRONT SPRING

TAP - FRONT SPRING

8AB ; REAR SPRING

9AB - REAR SPRING

© 1998-2005 General Motors Corporasion. All Rights Reserved.

6/23/2009



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Nildkd Jackson
Claimns Administrator

July 6, 2009

Lehighton, PA

RE:  Ouwr File No:
Our Client: General Motors Corporation
Date/Event: 3/31/09

VIN: 1G1AL18F767-

ESIS provides administrative claims handling services to General Motors (GM) in connection with product
liability claims against GM. They forwarded your claim to our office for further handling.

As you may be aware, GM has filed a voluntary petition under Chapter 11 of the Bankruptey Code
with the United States Bankruptcy Court for the Southern District of New York. The Bankruptcy
Court has not determined how claims like yours may be handled. In the meantime, however, we will
continue to collect information from you regarding the facts of the incident.

You allege that you had gotten lost in a cornfield and while contacting 911 for assistance the power steering
failed causing you to drive into a ditch. You alleged that you are now suffering psychological problems as a
result of this incident. '

Please provide us with the following information: (This is an example of what we might ask for with the Staff
Attorney’s permission)

e  Original photographs (or color copies) of the vehicle that is the basis of your claim
e Accident Report

You have an obligation and responsibility to ensure that the subject vehicle and its related components are
maintained and preserved in their immediate post-incident condition for as long as you intend to pursue a
claim and/or cause of action.

If you have any questions, please contact me at 1.800.888.0164 Monday through Friday from 8:00 AM to
4:00 PM EST.

Sincerely,

Nikki Jackson

Claims Administrator
A Rigk Mansgement Services Company- One of the ACE Group of Compardes
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Goodwill No Govdwil Olteed BRCTypo PAR

She GW SubType Bus. Unlt BRC

Flirst Hams - Approvsl Wt nltated Aros PAR

Evaning # Yoo Stearing - Genessl SubArea  Inilsle PAR- Infey
City Houaion invoives Dir Batoly Yos

Con Asel Bours Phons Updated 2902010 12:00:36 PIA
Modal Yeor 2007 Priorlly Medlum  Lcense® Owner  MERCADTO

Ware Stait Q24007 Siatus Open Opomed  2B2010 120337 PM
HMiloage SubSiaus  Dissalisfied Closed

HAhstract Sisering - {Dollislon - Falsli)
Customer  Tiis b5 a BRC PAR Fila, Plesss do notAssume. DO NOT ADVISE. Ferward ol inguiries 1o Tonle (@ e 41183

t&ﬂdam HASA ] 1 InWebsler TX w the veh just lumed 1efl valhout any reasen, sesulling the veh io tum and death 1o my prondson
1
Comporent  BIR

Dsmage  Tolatled
Vehide  MA Dese
Lo Adfiinfo  Grandisther calied CAD withoul having other Info handy
EmgoySve  Hamis County Sheriifs Dept
" e —— Mariloe WA
PAR Detall
Colliston ¥ bon Collision Properyy M Themmal®Bet N Bpee Equip

Damage

Vohicle Viemthor Prop Cemor Proparty
Spuod ) Condition Typs
Last Ssevies Lo Las Proparty Prop Bst
Deis Sorvice ’ Losation Fepalr Cost
Vel Eat Spas Bquip Prop Damage )
Rapale Cos instalier Dascilption
Primary inspaction ectod By inspasiion
Wah Use pr: tosp mpfrguo
Yoh Damags laln Giher
Doscrinton b

Report Generaled for toporowm on 220 ’ Page 1of 7



, Actwlties

mm:stzas&m m mx& mm

e o o

CHECK CASE STATUS FORESIS PAU

mmsssmmm:smmm 10 THE CUSTOMER. PLEASE DO NOT ADVISE CUSTOMER OF THIS SCHEDULED
ACTIVITY. ALL INDUIRIES NEED TO BE FORWARDED TO OCRS @ EXT 44183

cittDoscripion s O batiios

Customet slieging steering concem eaused grandson o be i collsion,
Driver devessed dus to oolision

Tonle Mescado/PARIATH

Report Genersled for loporowm on 21112010 ‘ Page 201 7




‘Service Request Detai

Activities

Report Generated for toporowm

Eimatnst Sirs

on 2/11/2010

Activity SubeTynaw

m&e 12:01:37 PM

= Upacrintinn

mmmﬁw
Fiia golng 1o alraight 1o 815

Page 3ol 7




fonle - A8 A . % Sob-Tyoo o 0 Sty £ - e
FNOEDI AT AN 2R

conact made. Fatally
File golag to sbalght 1o ESIS

Tonie MercadofPARIATA

toat

21072010 1027:22A0  MARTIRAM  § ; 21102010 12:02:18 PM

Flla golng fo sirmight S0

S Doscoston

2’10!201 ms Py

Report Genersled for loporowm on 201142010 Page 4ol 7



Fotiviy

SubdynorisiRagiiSiat Logcrintion:
Dona 21102000 120051 PM Research VN

e

Ho prav relaled ciaim history
Mo cther fles

oo

e Actyity BubTy

mnrzmotm&m ‘ snmmammmnm
Opened by MARTIRAM

Report Generated for foporowm on 212010 Page Sof 7



i Dozednlion
Sepvice Remsst has been Closed

Hyily Suhdvpsr - o et Co s e rintiegn

o ooty " mm mm R 010 102638 A

Asslgring selivily 1o PAR QUEUE,
Received and sssigned in PARL
CRS advised thal 5 person from the PAR Deporiment will contact the customer wiliin 2 business days
ignnd To i Artly it Deccrintingy

WZO‘IOQ‘IMPM Fre par

-Mywcmmmacamm
grarisen

38 olil ) was kiled on one of them las] §H22000

oy fenson
gmaibing happered with Ue sleadng on it
:g%;;zmmonmavmawmmmymmmmmmmmmmmrﬁmwm
a
Cusishy
<Fm pag
CRS Advad:
" -CRB wivised thal o pesson from the PAR Depardment will conlest the customer within 2 tusiness days
Glonn AddastCATIMUATer 10 4

Report Genemted for toporowm on 212010 Page 6of 7
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GM Vehicle Inquiry System

Summary

® S @ wWE o

Home - Summary - Claim Histry - Vehicle Build - Vehigle Component - Deljvery Informativg - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help

hup:/fgmvis/gmvis/main/Summary

VIN: 161AK55557
VEHICLE INFORMATION
Merchandising IAKGY -2007 COBALT 4-DOOR LS .
Model : SEDAN Waorranty Stort Date s 22472007
BARS Order Type : 50 - FLEET
Delivering Dealer: STRICKLAND CHEVROLET, INC. . . 13-
5719 BROADWAY ST Selling Source : CHEVROLET
PEARLAND . TX 77581.7899
(281) 485-1495 Site Code: 30453
Business Assorciale
Code 3 114838
R s,
Service Contenct: | No Branded Title Yes | Warronty Block: | Yes] PDIStofus: Paid
REQUIRED FIELD ACTIONS '
Type | Number Deseription Posted Date Stolus
: . | FUEL ODOR OR SPOTTING ON GROUND - REPLACE FUEL
RC (9226 PUMP MODULE 012772010 | Open
SERVICE INFORMATIONAL ITEMS
Vehiele Has No Current Record OF Outstanding Service Information
ONSTAR AND Xb SATELLITE RADIO INFORMATION
Vehicle Has No Associaled On Star or XM Radio Informntion.
APPLICABLE WARRANTIES
Effective Effective End
Description Date Odometer End Date Odometer
O L FER TO BUMPER LIMITED 02/24/2007 10 miles | 022412010 | 36010 miles
THIO0000 SHEET METAL COVERAGE RUST . -
THROUGH LIMITED WARRANTY 0242412007 10 miles | 027242013 |  100DI0 miles
ST TOWHKIRAIN COVERAGE LIMITED 0212402007 10 miles | 0212472012 | 100010 mies
96/R0000 FEDERAL EMISSION CATALYTIC CONV. 0202412007 10 miles | 022472015 20010 miles
AND FCM
6736000 FEDERAL EMISSION 022472007 10 miles | 0202472010 36010 miles
21172010



LEIVA YV OIUIC AUN Y SYDIUHL - SubLLln Y

POy & W &

CLAIM IIISTORY
RO . Odometer
R.O Date Number Type Labor Operation Reading
 §
05/07/2007 } MIT141 | # | Z2080 - ROADSIDE SERVICE (TOWING) 451 miles
0272372007 | ADI2H4 1 z70991 PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Hus No Associsted Check History Information,
© 2009 General Motors. All Rights Reserved.

hitp:/igmvis/gmvis/main/Summary 2112010
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GM Vehicle Inquiry System

Claim History

& wmw B W o

Home - Summary - Claim History - Vehigle Build - Vehicle Compunent - Delivery Infurmation - Dealer Information -
Serviee Comract - Wagrangy Block - Branded Title

Help
VIN: 161AKssF977
CLAIM IHSTORY
” Repair Order . .
Hepair Order Date : | 05/0772007 Number = Mi17:1] | Odometer Reading 451 milcs
Servieed | GM ROADSIDE ASSISTANCEICCAS Selling Source : 13- CHEVROLET
ONE CABOTRD
MEDFORD. MA 02155-5117 Site Code : 34415
Business Associate Code: | 207453
R o
CI?:t? (3';:9 Case | Type Labor Operation Part é::g; Péz]? ,:.‘ ;::' Comments
Z2080 - ROADSIDE
0582007 196 | O # SERVICE (TOWING) WA C MNA 155894 N
Repair Order Date : | 0212372007 | Repalr Order A91214 ledameter Reading : 0 mites
2 - R,
Serviced | STRICKLAND CHEVROLET, INC. Selling Source : 13 - CHEVROLET
: S719 BROADWAY ST
PEARLAND, TX 77581.7899 Site Code : 30433
(281) 485-1495 Business Associate Code: | 114838
i SR T R SRR
%’;’;’: ngie Case | Type Labor Qperntion Part é:g‘: Pgdi“ %;mm Comments
Z7000 - PRE-
DELIVERY 9
Q222007 173 | 01 I INSPECTION - BASE 17:N WA | WA 1851822 N
TIME
CHECK UHISTORY

Vehicle Has No Associated Cheek History.

© 2009 General Motors. All Riglis Reserved,
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GM Vehicle Inquiry System

Vehicle Build

Home - Summary. - Claim History = Vehicle Build - Vehicle Component - Delivery Infirmation - Dealer Information -
Service Commet -~ Warmanty Block - Branded Title
Help

VIN 161aKssF7 7|

VEHICLE BUILD
Merchondising Model : 1AKGD -2007 COBALT 4-DOOR LS SEDAN

A s L

Gross Vehicle Welght Raoting : 1705 kg (3760 1b) Order MNumber & KQVNS7
Bulld Date s Q22372007 Duild Plant : 177A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions aboul the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AKS - DRIVER & RIGHT FRONT PASSENGER AIR ﬁ?@ﬁwﬁ%gm&
ARG - DELLXE FHIONT BUCKET SBAT - fam - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
B9H - GM PRODUCTION WEEK #08 C1U - ENTERPRISE RENT A CAR
C67 - ELECT. FRONT AIR CONDITIONER DCB - MIRROR, O/S MANUAL FLDG. BLK
D36 - MIRROR US RV TILT FEI - SUSPENSION SYSTEM-SOFT RIDE
FE9 - FEDERAL EMISSIONS FLT - FLEET PROCESSING GPTION
FY1 - TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - BRAKE, FRONT DISC/REAR DRUM K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO | L61 - ENGINE, 2.21. DOHC 4V ECOTEC
MNS - 4 SPEED AUTO TRANSMISSION MXC - TRANSMISSION, 4 SPD AUTOMATIC
NT7 - FEDERAL EMISSION TIER 2 N45 - 3 SPOKE STEERING WHEEL
PG - 15" STEEL WHEEL QTU - PI9S/60R15 TOURING BW TIRES
R6F - IDENTIFY B-CODE USERS RGK
RGP - PREMIUM PAINT RON RATED LEATHER AFPOINTED PROKNT
R9X - XM TRACKING CODE UQ4 - BASE SPEAKER SYSTEM
'UIC - AM/FM STEREO. CD PLAYER VK3 - FRONT LICENSE PLATE BRACKET
VQ2 - FLEET ORDERING AND ASSISTANCE VT7 - OWNERS MANUAL ENGLISH

I -




WARTE T WA St ARILIRAIS J WP § Iawieh T RPOBeTe SWS Gut BB B S%H

VX7 - LONG TERM DAILY RENTAL PROGRAM

V26 - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT.-
U.S. ICANADA

ILS - ILS BASE PACKAGE

ISZ - QPTION PACKAGE DISCOUNT

14B - GRAY

141 - GRAY

6AR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

9AA - REAR SPRING

95U ULTRA SILVER METALLIC

@ 2009 General Mosors. All Rights Reserved.
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SR, 74745458317 R v Goodwill Mo Gooodwll Offarsd BRCType PAR

Account stte W SubTyps Bus. Unit  BRC
Last Hame Fustame [N Approval  Notinifistd Ama  PAR

Doytiat Evsning # vee Steesing - Gansral Sub-Arss  Iniste PAR- Collislon
Address Gty South Oresns Invalved Bly . Lowes Aulo Mall, Lic Safsty  Yes

State va  ziped [ con Acct Source Phons Updatsd  T/20/2000 05:00:54 PM
seratanan  1ewtserR Model Year 2607 Priorily  Medum  Licomse# CHEVROL Owmer  MORALECR

Mok Chavroist War Gtart  OWIY007 Status Cpan Opsned  TVZ0/2000 $9:27:50 A
Hodel Cobish Mileage 32000 Sub-Siatus  Salisfied Closed

Absiract {Panding E818) Slesting - General {Collislon)
Customer  Thisls 8 PARFllp. Plesse do not Assume. Faeward ofl ingulries to Crysisl Morelas @ 41326

Pre-PAR

m;mm Mmm gg;m fost control of the vehicle dus o loss of power steering, ML encther parked vehlcls,

Component  Power Slearing
Damage  Passenger front slds was demaged

Vehitle  Poner Choviolet in Newsrk DE Bass
Lo Add info
Empey Sve  Rehoboth Police Depariment
Names MalntLog
PAR Detail
Goftislon Y Non Colliston Proparty Y Thermal&vt N Bpae Equip nfa
Damags
Vehicle 25 Woather Cloar and Dark Prop Owngr  Robed Dogla Proporty WVohlclo
Spesd Condition Type
Last Service 4672009 Log Last Proporty Unlnown Prop Est $1,500.00
Bals Borvios Losation Ropalr Cost
Vebh £51 $230000 SpecEBaulp ofs Prop Damage  Rear driver side demage.
Rapair Gost instalier Dascription )
Primay Parsonal Inspection Slsering and Suspension Sys  Inspeeled By  Inspaction Wot Pedormed inspaciion
Vah Uso Type Dutel/Time
Voham Passenger front skie was damaped Explain Other  #llo golng to ESIS: inswance involvement, tind parly praperly damage

Report Generaled for foporowmn on 7/30/2008 Page 1of 9



Report Generaled for toporowm on 7/30/2008 Page 20f 9



Nodafiialibox: 914055 8130

Thists

Crysial Morsles colfing from the 8M Product Allsgation Dept to make you aware of a file thal was recalved In your ame.

The request nimber h:g! «?4515%%?

curient pilleays: 32000
i lost 8 diniis of the VINZ are: 77N
Mmamwmmum;mm @ cofision. We wiil ba fully vestigating fuis

conlact info,

Crystat Morales/PARIATX

gliegalion, This messags Is for
purpnses only, and 78nubres Do aclin op your part ot this tme, Howeves, ' you do liove any quesiions plense Tesl fren In give mo 8 ogll, Provided

Report Genarated for foporowm on 7/30/2009

13
Called Gran Troy @ 914055 8130

Page 30f 8




71272005 04:3683 PM  Called Lowss Auto Mall, Lic @ (302)
. 8456221

ot

CRS left messags for Svr Morwith Jaime
What vehlels sarvices Including malnl have been performed on tio vehisle ot the &7 [s thore any svidencs of abuse misuse or kack of malni? e there any
nown product convams Diat relals to the cuslomer's allegalion? if an Inspecion becomes necessary would you host thal EAR nspection?

iy

712912005 01:45:14 PM MORALECR BRCPAR

Cust sts that his deughler was driving and fost coniral of the veiicle dus to foss of powr steering, hit snofher parked vehicla,
Cust st that the bady work has besn done on the valitls and five vehicle s st meliuntoning, ’
Cust sy that his nsurance company has pald for the body work, '

Cusl sks vehicle repalrad underwarranty,

CRS adved that dun to the nalurs of the flafinjiries the case will need b go o our Cantral Claims office. CRS advad that an agant from Central Clalms wil follow
up with tho cuslomern ¥ to 10 business days. CRS advsd f no ons bos conlacted cust by the 10th business day please conlact me and | can provids thelr
nymiber and the name of the sgent handiing the case.

TR

Report Generated for loporowm on TI30/2000 Page 40f 9



Crs Adv: z;gém" Morales caling from the GM Product Allegation D, | have recelvad your s and do requira further informafion. Do you have & moment
o speak to

Custale: Yes

7/2812000 021024 PM

No recalls, ro ofher cases related fo vehicls, no related repalrs.

Reporl Generated for loporowm on 7/30/2008 Page 50f 9



¢ Service Reqguest Detall

Activitles

= o 2 5 £ ; vpe o £ £ it
VROV OTALIE PN KZERIH ‘ Assigned to Urystal Moreles 41328

SR in Slalus of Closad has been Re-
Cpaned by KINZERTH

o Ass o Ac ) A ; g '
71292008 114852 Al WE&#& Agsigring activily to PAR QUEUE
: Afe ia R

CRS advised that 2 parson from the PAR Deparimant wil coniact fhe customer within 5° business days
Recelved and assloned In BAR
Thaddeus KinzstlPAR WorkTlowiATX

Report Generalsd for toporowm on 73012008 Page Gof 9



Service Request Detai

Activities

fZescnintion

mamewmm BENITEMA smm Ouibound Call Dealer mm " ?:zmwmm fiognosis

TR Sk e TSty v o

CRS adv;
>wants fo verfiy disgnosis on the veh

Dirgiz
sle?
swa repaired front bumper cover the sight upper rall the sight front whes! cover the goar assembly and the vght control on Bw suspensicn
Wwasmhm

Casalf? iy
Wi i b foing GV Asaton bohalof GMEDH wilngfo paricpele?
on n
VM contacted by dir? What was deelslon®n

Paige Benlle/CAC, TUMNLINALO Emp

Repord Generated for toporowm on T/30/2009 Page 7of 9



Sepvice Bequest Detail

Activities

R

i

Diescription

712902008 11:29.25AM BENITEMA  BENTTEMA

g

Cust states

Syeryupsel with the siluslion

>last July § my duughler was diving tho veh

>ualwas parked by a sals place then she Ios! control of the veh bag the sisering wheet caused (ha actident then wa contacted fhe insurance company
>ialhy Lynchi was (he personwho handled the cigim 800 5008051 et 71818

Owner Specific:

Orig owmer? y R
Primary diver? ¥

Personal or business use7 personal

Vah Speciio:

Whera purchased? Pouler Chavrolst
Cunrent approx mig? 32,000 miles
Bl BvePlan?n

Cumrent localion of veh? selling dealer
What has Dir lold you about e diagnosis? Who was working with you? Mellsss / Sanvice Adviser

Out of Pocket supense {dogumant repairs & cosiin

Cust Shee

>Mils & complelnt against the dealer
=have the veh fod

Heport Generaled for loporowm an T/30/2009 Page Bof @



Service Reauest Dotail

UCC Information
UCC Code ;

Report Generated for loporowm on 7/30/2008

wa Doslor
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UM Venicie Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 10f2

mmgmmmmmmmmwmm
Service Confract ~ Warranty Block - Branded Title

Help
VIN: 1IGIALISF?77 R
VEHICLE INFORMATION
Merchandising 1AL37 2007 COBALT 2-DOOR LT .
Modol - COUPE Warranty Start Date: | 07/31/2007

BARS Order Type: 70 - RETAIL - STOCK

Delivering Dealer : PORTER CHEVROLET

414 E CLEVELAND AVE
NEWARK ,DE 19711-3799
{302) 453-6800

Service Contract : ] Mo ' Branded Tille: ! Mo l

Selling Source ;

13 -

CHEVROLET

Site Code:

] 15500

Buosiness Associate

Code

113833

R
H lNoI PDI Status : I Paid

Warranty Bleck ¢

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigus

SERVICE INFORMATIONAL ITEMS

Type | Number Deseription Posted Date Status
SHUAIRBAG LIGHT ILLUMINATED, DTC B0081 SET(REF. TSB See
VON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoriated On Star or XM Radio Information.
APPLICABLE WARRANTIES
k Effective Effective End

Description Date Odoneter End Date Odometer
OS0D EITMPER TO BUMPER LIMITED 073112007 76 miles | 07/31/2010 | 36076 mites
727100000 SHEET METAL COVERAGE RUST , .
THROUGH LIMITED WARRANTY 0703372007 76 miles { 07/31/2013 ] 100076 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 0713112007 76 miles | 07/31/2015 80076 miles
AND PCM
G0/100000 POWERTRAIN COVERAGE LIMITED .
WARRANTY 07312007 76 miles | 07/31/2012 100076 miles
36736000 FEDERAL EMISSION 8713102007 76 miles | 0W31/2010 36076 miles




WM Venicle mquiry System - Summary Page 2 of 2

CLAIM HISTORY
RO | . Odometer
R.0 Date Num! Type Labor Operation Reading
02/23/2009 | 438845 T_ # 1 N2320 - IGNITION AND START SWITCH REPLACEMENT 19734 miles
k K5364 - TRANSMISSION CONTROL MODULE
02/23/2009 | 438845 # REPROGRAMMING WITH SPS 19734 miles
06R2872007 | AD09TS I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Cheek History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.
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GM Vehicle Inquiry System

Claim History
m-mﬂ-cmm-mm-mmm-&mm%m-w@u
Service Contract - Warranty Block - Branded Tifle
Help

VIN: 1GIALISF 77|

CLAIM HISTORY

Repair Order Date :

Odometer Reading = 19734 miles

Serviced | PORTER CHEVROLET Selling Source :
: 414 ECLEVELAND AVE

NEWARK, DE 19711-3799 Site Code : 13500
(302) 453-6800 Business Associate Code: | 113833
R . M
Cycle | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comiments
N2320 - IGNITION AND 10392423 -
03/06/2000| 984 | 61 | # |STARTSWITCH SWITCH NA ] NA [$8272 N
REPLACEMENT
K5364 -
, TRANSMISSION ,
03/06/2009f 984 | 02 | # |CONTROLMODULE |wA WA | NA |3$60.66 N
REPROGRAMMING
WITH SPS
Repair Order Date: |05/28/2007 | Repair Order AS0975 | Odometer Reading ¢ 0 miles
Serviced | JOHN KENNEDY CHEVROLET, INC. Selling Source: 13 - CHEVROLET |
By: 363 STREETRD
SOUTHAMPTON, PA 18966-3109 Site Code : 15645
’(215)364-7300 Business Associate Codes | 113849
%’;’i‘: CNYE:_"’ Case | Type| Labor Operation Part g:g; Pg;’&?k .}.‘;;‘; Comments
| 27000 - PRE-
DELIVERY
07/03/2007 | 809 | o1 | 1 INSPECTION - BASE | N/A NA | NA [$104.16 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved,



\IIvi Y SINGIE INGUITY SYSIEm ~ vehicle Build Page 1 of 2

GM Vehicle Inquiry System

Vehicle Build

Home - Summary - Claim History. - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help

VIN IGIALISFTI!

YEHICLE BUILD
Merchandising Model : 1AL37 -2007 COBALT 2-DOOR LT COUPE
Gross Vehicle Weight Rating : 1684 ke (3713 1b) Order Number : MOCCE75
Bulld Date 2 06/28/2007 Build Plant : 177A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle’s original build or RPO information please refer to the original vehicle invoice or
window sticker. . .

OPTION CODES
, ALO - SENSOR INDICATOR INFLATABLE
gﬁénm&mem FRONTPASSENGERAIR | prerp sTNT, FRT PASS/CHILD PRESENCE
DETECTOR
AR9 - DELUXE FRONT BUCKET SEAT ??cfn%mm“ FROVISIONS CHILD, RR SEAT, RR
B34 - FLOOR MATS, FRONT/REAR B35 - REAR FLOOR MATS
| C67 - ELECT, FRONT AIR CONDITIONER DG? - BODY COLOR POWER MIRRORS
D36 - MIRROR I/S RV TILT FE1 - SUSPENSION SYSTEM-SOFT RIDE
FE9 - FEDERAL EMISSIONS FY1 - TRANS/AXLE 3.63 RATIO
IPC - INTERIOR TRIM DESIGN J41 - BRAKE, FRONT DISC/REAR DRUM
K64 - 115 AMP GENERATOR | LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO
L61 - ENGINE, 2.2L DOHC 4V ECOTEC MNS - 4 SPEED AUTO TRANSMISSION
MX0 - TRANSMISSION, 4 SPD AUTOMATIC NT7 - FEDERAL EMISSION TIER 2
NW? - TRACTION CONTROL Nd5 - 3 SPOKE STEERING WHEEL
PG1 - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES
R6K RGP - PREMIUM PAINT
RSN - HEATED LEATHER APPOINTED FRONT
SUCKEESEED] R9X - XM TRACKING CODE
SLM - STOCK ORDERS T43 - REAR SPOILER

K



\Jivi ¥ CIIGIS ANQUITY SYSIem - Vehicle Build Page2of2

UQ4 - BASE SPEAKER SYSTEM US8 - AM/FM STEREO, CD PLAYER & MP3 PLAYER
| VK3 - FRONT LICENSE PLATE BRACKET VT7 - OWNERS MANUAL ENGLISH

e (oTATEMENT OF VEHICLE CERT.- ILT - ILT BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT | 19C-EBONY

191 - EBONY 41U - BLACK

6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING 9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,
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Account
Last Mame
e
Beria #VIN 1G1ALISFEDT
Make Chevrolst

Abstract  STEERING CONCERN
oy - ST ORCERR

Pre-PAR _

Ref No.
Bite

First Name
Evening §

Ciy Rancho Cucamonga

Con Aco?
 Beodel Year 2008
Mileags 47750

Gootwill

Wﬂ'
uce

Priority

Maintenance Letier
GW SubType $100 Maintenance Letier B

Stesring - Ceneral
involved Dis - Mountaln View Chevrolst, Inc.

ity EsctoT2- Llicense

 SubStatus  Satisfied

BRE Type N/A

Bus. Unit CAC

Area Complsint Vehicie
Sub-Aren Operation or Design
Safety  Vos

Updated  7/20/2008 02:54:54 PM
Owner  HOUGHTER

Opened  1/9/2008 D5:26:30 PM

_ Closed /2042009 02:54:51 PM

incident Incident
Loc Desc
Component .
Damage

Vehicte Desc
Loc Addt info
Emgoy Sve VT
Names Baint Loc
PAR Detail
Coliision Pon Collision Property Thermal Evi Spec Equip

: Damage
Vehiclo Weather Prop Owner Proparty
Speed Condition Type
Last Service Loc Last Property Prop Est
Data Service Location Repair Cost
Yeh Est Spec Equip Prop Damage
Repolr Cost installer Description
Primary Inspection Inspected By Inspection
Yoh Use Type Diate/Time
Weh Damage Explain Other
Description
Report Generated for toporowm on 8/13/2006 Page 1of 11



yest Detall

Service Reg
Aclivities
£ T

7iI26/200% 025451 PM  HOUGHTBR HOUGHTBR SR Closed - Salisfiod ‘ Service Request has been Closed

1)
case

dlosing case

customer has an lssue with the off panlsaking after It was brought in.

dir sts that the leak was golng on when car came in, cust sts it wasent leaking when put onto the tow truck, ot buy In for maint letter &< apologetic gesture
defiverad the res to cust cust wes plassed with the ssrvuics he got.

BradHoughtby ATXIT2M1

of : 5y Assigned To ¢ 3 A ¥ S & j Crinton
T/20/2005 02:33:06 PM  HOUGHTBR HOUGHTBR FI20/2008 025218 PM  cafling to advise gw sent close case

sts:madvbeywhawzebﬁwmom‘
cust sits thanks alot  really appricele the wey you handeled the case,
BradHoughtbyATX(T2fvi1

Report Generated for toporowm on 8113/2008 Page 2 of 11



Sew;ce Reguest Detail

Activities

71812008 03:4121 M GADDIEJA Hmak ; ‘ rfts;rzoosasfs,zsm approved

i £ : Eaiiey
7/16/2008 03:40:53 PM  GADDIEJA ~ GADDIEJA

7/16/2009 034051 PM  Goodwil Status has boers changed
from: Pending SITEL to PreApry - Other

716/2000 0303:08PM HOUGHTBR GADDIEJA TH62008 03:41:12 Maintenance Letter

Mainianance Letter- Final Approval

Vin scan complete: y

D Additional

0 Additional Gooowil

Final Approved request for mointenancs lettor for services $100 Maintenance Letter
GADINEJA Goodwil Approver

Report Generated for toporowm on 813/2009 Page 3of 11



soriplicn

g

Goodwill Status Change 71162009 03:03:07 P Goodwill Status has baen changed
» 8 from: Mot Inttiated o Pending SITEL

711812009 03:02.27 PM  Created:CAC_RSO131. SRATH-

THER00B03020T PM  review for maint iafter

revierw for maint letter not o sxcesd 1005
apologetic gesture o Ioffset § due to no furthor cost assist that can be given out.

dvin/service mgr buy in on the lssus
Custa goog ¢ with the hip
vin scann

addr verified customer

cust approved of offer

BradHoughty/ ATX T2

Report Generated for toporowm on §/13/2009 Page 4of 11



Service Request Detajl
Activities

7118/2008.02:57:34 PM

o Lon
call cust after maint leter goes cat.

711412008 02:06:10 P HOUGHTBR HOUGHTBR  Outbound Call Customer Made Contact : ‘ 3’318.%25:24 P

ds sts: at his ime we cant go any lower in the cost but will want fo offer you & 1005 maint fefler for the oo vics . i know yall do yuior own repairs efc but | just
thought with The way times are that a litle something might help out.

custsts:iamverywpﬁcia&mofmsish’,hadammermlssueabouuheoupanmmmwmmrmummummeim
wantbgghﬂherbﬁitsbair;gtakenmof.justﬁﬂwastﬁemidhopstbeywouldsﬁepupsndfsssup,notﬁtaikwasmefefaukﬁxemkmwnmubeﬁmww

fruck guys faull, cant taf.
ds sts: ak want to verify addr with you

cust sis thats comect
Us sis: okavwill follow up when the lefter is sent cut.

BradHoughtby/ATXT2/i1

Report Generated for toporowm on B/13/2009 ’ Page 5of 11



Status Descristion

7I4/2008 014425 P calling about issues

dlrs!s:éwghwswmhis,msweﬁﬂgfaﬁeﬂ.m&basewmwwednaxzm,mmedinnmbedhadaﬂw olf pan wes damaged, Fwe
would have damaged # we would have fixed . whale steering colum replaced.

dssts:oksowaga%eh%mar&heﬂargedismummﬂuakeadymayhewhenicauedmhymdgaabuyMMamaimpadcageorsomemagihmmebfof
the cust does the maint work but they probably dont have a ift for like tire rotations ste. wmwmmmmmmmwmmm
ahready,

dirsts:aksamﬁsﬁnemmme,lfyouwamtoaﬁersmancafemawWWMRMMM.MMMWWWMW@:m%MM
cust assist either Ejust thaugiv that the offer we gave him was prefly good already.

ds ais: yoah me i0o but they fellits a safely lssue o Hthought id by,

BradHoughthy/ ATXT 21

i

™

ted

4/2005 01:06:15 PM  HOUGHTBR HOUGHTBR

ds ats: calling (o see about assistanice for customer its a 05 cobalt 47, 759 miles has had the st calum needed fo bs replaced they did good will # already
and cust only payed 2008, however they want that back as well claiming Is & safely issue. if that wont go | thought maybe & maint latter which dir is ok with,

dvm sta: 0o further cost assist and #l leave that manit lstier up to you.
BradHoughtby/ATX/T2Avi1.

Created . o Activity Tyoe - ub-1vp Compl Daceription
THO/2008 105196 AM  HOUGHTER  HOUGHTBR ' Scheduled Outbound Call FIH4/2009 01:06:06 PM  calling o deliver resolution
Cusl

call cust defiver dvm resolution on these fesuss

Report Generated for toporowm on 8/13/2000 Page Gof 11



Service Rer yest Detail

Activities

& Description
Bone FI10/2009 11:50:13AM  inittel 12 call

7/10!2009 1:18:04 Ab HGUGHYBR HOUGHTBR

ds sis: got wrong number disconnated error phone line messags. for the number (S09) 878-6371

called alt number got customer.

cust ats: idonthweanypmbhmspaymgﬂsdamntasslszanoeonsiﬁnughbemaﬂunkﬂsasﬁe&ylsweandwash&ﬁdmnavempaybrlt thank god she
was going slow around e comer, you know.

Ds sts: i can definalely understand your concem and will try my best to get as much assistance as i can for you on this.

BradHoughtby/ ADUT2i1

ned 1o Descrintion

7:‘912009 05:40:08PM  NORIEGMI HOUGHTBR Desler Noﬁﬁwm irex 08:40:08 PM Dir Notlfy on T2 Escalation

mwmmmwwumwsmmsmtmmrmwmmmaz)cas They may reach oul to you shortly o discuss the customer's concems, If
posszbieyoumaywamtammﬁtolhe fo

Description
Service Requast Ownership has
changed FROM: NORIEGM! TO:
HOUGHTBR

71972009 06:40:08 PM. - NORIEGMI

Page 7 of 11

Report Generated for toporowm on 8/13/2009



Service Beguest Detail

Activities

Created = B Accigned fo ity Status i Descrintion
TIW2009 06:40:07 PM  NORIEGMI  HOUGHTBR T2 initial Dane WI0/2009 TH:13:03AM  initlal Cusiomer Conlact after
escalation

Activity Tyne

NORIEGM!  Other ) aigtion TH42008 124403 P

- 1§ will be f ingg your o a district agentmmammm:emmmdimcﬂywkhyoumdymrmrstﬁpmresuweywconcam but}
connat you wiil it city what you are sesking. erDsmSpadsﬁsimﬁbewntacﬁngywmminmHmwmﬂunmenexlbusmessday
Fleason for Escalation:

- LOYAL GM customer

~mmmmmmmmmmdmmmmmmwmm misuse, alteration, normal wear andfor lack of maintenance,

- with the and needs further contact with the service manager JOVM

~ Beyond CRS level of empowerment

Sean Green/MNLICAT T1LVIO0

P#:: 1BESTI05600 ext:: 32878

Rapon Generated for toporowm on 8/13/2008 Page 8of 11



Service Reguest Defail

Activities

ae

}
TIYZ009 0827 22PM. . NORIEGME

LR FUNNEL
CRS spoke with:

Dir sts:

- lot me get ED for you

- he is available

- it has slechronic power steering
- {hve molor is failing

-~ glecironic steering column

~ out of warranty
- | contacted my service

manager
- i hava the authorization to do it $200 deductible pius tax

~ o Hime goodwill

Repair complete: Mo

EST cost / repair:

- $ 842 paris labor and tax
Malnt ot dir:

«No

General condition of vehicla:
- Good
Misuse/Abuseflack of mainl?
- nano at oif
Related b age/mig:

No

Cust caused or preverted: Mo
Prev out of pocket expense at dir;

Dir provided prev GW:

-wewanlto

Prav related repairs:

Dict you ride-along or test drive with the Cust?

TAC contacted?

- Mo nead

Shoult part fast longer?
~Yes

Should cust receive asst?
- not o call

Sean GreenfMNL/CAC THLVID
P 18867905600 oxt:: 32679

Report Generated for toporowm

Guillermo Garcia xfer to Ed Johnson © service advisor

Status

Descrintion

T/9/2009 06:39:40 PM VERIFICATION




Service Reguest Detail

Activities

i

STEERIN

ypo

CONCERN

06:26:43 PM /912009 06:35:52 PM

CUST sts:

- 2008 Chevy Cohalt
- problem with the power steering unit
- locked up on my daughter
-~ intersection / not at high speed
- pul Into 2 parking lot
called o friend : mechanic
mgcabnic said that the that the flulds were wers fine
fiiends house to our house 19 mi | intermidielly had the same problem
staering wheel would LOCK

o truck lold me to back down
operated ok ~ pull i up on the strest

today they called and told me that they had found the problem
~CAR s now out of th wamanty
- safely concemn
- ibelong o one of an avlo club

power 3]
- dealer lssue / salely issue

i
:
g

CUST FUNNEL

Veh purchased as:

Approx mileage: 47,758
Extended service contract: Y
When 1st notice concern:

- Tussday this week

. What conditions?
~ driving

Whers disgnosed:

- MOUNTAIN VIEW CHEVROLET, NC,
Current focation of veh:

- MOUNTAIN VIEW CHEVROLET, INC.
Whiat has D told you about a diagnosis.
- they called my deughter

Where maint performed:

- MOUNTAIN VIEW CHEVROLET, INC.
Prev GM veh:

1. Yen

Brwr mogn: calated ronaire

Report Generated for toporowm on 8/13/2009 Page 10cf 11



Service Beguest Detail

UCC Information

Svmntom Deserigtion

801 V inoperative ) ) Steering - General

Report Generated for toporowm on 8/13/2009 ‘ . Page 11of 11



Service Reqguest Detail

SR Ho. 71-747054930 Refho. Leonard Goouwil Mo Goodwikl Offerad BRC Type FaR
Ascount Site GW SubType Bus. Unit  BRC

Last Name First Hame Approval Nt initiated Area PAR

Daytime # Evening # - uce Steering - General Sub-Area  Initiate PAR- Injury
Address Gty Alia Loma involved Dir  Mountain View Cheviciet, inc. Safoty Yes

State cA  Zipcd Con Azt Source Phone | Updated  B/10/2008 02:15:00 PM
Serlal BVIN  1G1AL 15FB67) Model Year 2006 Priority Medum  License# CHEVROL Owner  MLCAKTE

Make Chevrolet Warr, Start  04/20/2006 Status Open ‘ Opened  8/5/2009 12:23:13 PM
Maded Cobalt Mlieage 48000 Sub-Status  Dissatisfied Ciosed

Abstract  ({ESIS) Steering matfuction

Customsr  DONOT ADVISE ON THIS FILE FOR ANY REASON!
Description  Thisis 2 BRC PAR Case. Do not assume case. Forward any inquiries to Terosa Micak exi: 41345

Pre-PAR

Unknown i ) (951} 637-8564
incident wast bound 10 freaway incident i was driving west bound on the 10 freeway and i notice my vehicle shifting slightly with the
Loc Desc vehiclefromsidems«‘deanqngotprogmsivelywprseanﬁmevehidemshakm;andiwenno
ni Steering move lanes over and when | pull the wheel to the right o change lanes my vehicle pulled left ang
Damage Mlicemeplaiewaslakenoﬂandthereésa!amescrnpemmehommwandasrrnsllshiﬁ
= - I —
Loc Addt info
Emgey Sve  n/a N
Names Maint Lo my dad does the maintenance
PAR Detail
Collislon Y Non Collision Property N Thermal Evt L Spec Equip none
Damage
VYehicls &5 Weather dry Prop Owner hone Property nene
Spesd Conditlon Type
Last Service Loe Last Property none Prop Est $0.00
Cate Sarvice Location Repair Cost
Yeh Est $0.00 Spec Equip  none Prop Damage none
Repair Cost instalier Dascription
Primary Personal inspection Steering and Suspension Sys  inspected By  inspection Not Performed inspegtion
Veh Use Type DatelTime

Veh Damage large scrape on the front bumpsr and a smatl shift in the bumper as well as ficsnce Explaln Other  last maintenance was 2 months ago and was done by the father
Descrigtion  plate laken off

Report Generated for toporowm on 8/11/2009 Page 1of 10



Service Reguest Dela

PAR Injuries

Phone # Seating Pos Hestaaint tyne

Rancho San Antonic Medical Canter

v Activity Tupe ; Sob b Descrintion

BH20 ESIS - Injuries assigned to ESIS

Desceplion
ESIS - injuries

& sz'{')-?yp Status

BIOM2009 04:08:15 PM

Activity Bub.Tyos Status

- v Assianed To  Activity Ty t
2009 021500 Pl MLCAKTE  MLCAKTE Ownership Changad Ownership Escalatedto  Done 8/10/2008 02:15:09 PM  Ownership Escalated o BRC
BRC

Page 2of 10

Report Generated for toporowm on 8/11/2009



Service Request Detail

Activities

oreated

Deaicrintion
ESIS Pick Up

Activity Sub-Tyne Status

injuries and insurance involvement

BI/Z008 02:13:44 PM

¢ ’ Vv Type Aetivity
B/10/2009 12:40:56 PM L Scheduled Outbound Call
Cust

8/10/2008 09:31:40 PM

Report Generated for foporowm on 8/11/2008 Page 3of 10



Service Reqguest Detail

Activities

Status teserinting

Cragtert

8102009 12.40:53 PM

CRS adv: Caffing to inform cust that we have received your fils concerning the collision with the vehicle wedomqukésomefuﬂhevhfomaﬁmmgardingm
vehicle and the incident. You can me at 1-866-790-5700 241345 and you con reference SRY 71-747054930

Terasalfical/ ATWPAR

Descrintion

call dealer

g e £ . § Siatus

Schediled Foliow-up 81102009 12:33:36 PY

Description

Mourdain View Chevolet, Inc.
609-885-2056

Report Generated for toporowm on §11/2009 ' Page 4 of 10



Service Request Detail

Activities

Activity Sub.Tyna Stafus = Description

{Craater . Laaied 2 ed o Actvity Tups :
8/5200906:30:13PM  MICAKTE MLCAK Outhound Call Dealer idade Contact Dona B/5/2009 06:31:56 PM Mountain View Chewalet, Inc,
: 909-085-2386

Crs adv: caliing 1o get some information on a cust and vehicle as well as info for the cust.
srv: our syslems ane down at the moment
€15 adv: will call back lomorrow

sfpated A ity g : Descrintion
Mountain View Chevolet, inc.
809-985-2866

Activity Sub. T

Deseription
Service Request Ownership has

changed FROM: BOBBAWA TO:
MLCAKTE

Page Sof 10

Report Generated for toporowm on 8/11/2009



b-iype
Initial Contact- AV

CRS calling concerming cus/ I i=st rame spsiled Fuesnies., This is:4e adv you that his file has been recieved in your area, cust concem is
Alleged steering malfuction causing a collision The vehisle is 8 2006 Chevrolet Cobalt and the invalved dealer is Mountain View Chevrolet, Inc.

You ars not required to respond to this msg, howsver if you do have any questions oF concams regarding thie file, pis foet free to give me  call ot 1-868-To0-
§T00 #41345 and you can raference SRE 71-747054930

Teresabticak ATX.PAR

inttial Contact- Dester Done

Speating tothe S
Crs adv: calling in regards 1o cust and vehicle.

Srv: ok
Crs adv: Are thare any known product concems that relate 1o the customer's aflegation?
& Srv: no we replaced the sterring coltum last month. .

Crsadv:AHh@sﬁmeiwmddl&etosendaninspedommto(akeabokaimeveh?u:iefwhﬂhmreviewWou)dynubewiﬁﬁng&hostﬂvathspecﬁm?

Srv: sure

TeresaMicalk/ATH/PAR

Report Generated for toporowm on §11/2009

. Descrintion

Calted FDVM Phelps George Ed 80508
58701

Doscrintion
Called Mountain View Chevrolat, Inc,
202-985-2865
Jeff-58

Page 6of 10



Service Request Detail

Activities

Assigued 1o Activity Type

MLCAKTE  BRC PAR

Activity Seb.

B/5/2008 D1:58:12 PM  KINZERTH

Cmaav:mutdﬁketﬂgoyavera“ given!o‘me, i agemandask}us(amuplemreq:ﬁckquesﬁms.Dcyouhaveamomemtospeakwithme?
Cust sis: ok

Crs adv: went over pre par and par detail form with cust

CRS advised that file will be forwsrded o ESIS and will be in within 7-10 i days.
TeresaMicak ATX PAR

S/5/2000 06:33:17

Descrintion

No contact info on fie will call dealer for contact information

Teresabicak ATX.PAR

nad To - Achuity Tune ity St & tatus Descrintion

Notify CRM File Assigned

Report Generated for toporowm on 8/11/2009 Page 7of 10



e Reqguest Detail

Activities

Created
B/SI2000 01:58:45 P

Assigied fo  activity type Activity Sub-Tyne Statis Desergs

KINZERTH ~ MLCAKTE Ressarch Dona B/5/2009 06:12:45 P R VIN

7 ViN Scan:
GAMVIS: Found no open recalls

VIN: Found an Duplicate File — W failure

8BVC History: Sarvice history may be related  allsgation - 07/08/2009 134462 # ET680 - STEERING COLUMM REPLACEMENT 47759 miles
CUST: unknown if provious fle no address or phone number o search with along with neme

Tercsabicak ATX PAR

o

reated . i ' fo Aot e A ty < o iption
B/5/2000 01:58:26 PM i : Assigned to Teresa Micak x41345

Sroated 7 o : Hy Tyo 2 Status : Deseription
B/512009 01:58:20 PM ; B/SIZ00901:5820 PM SR in Status of Closed has been Re-
g 5 7 o y Oparned by KINZERTH

Report Generated for toporowm on 8/11/2009 Page Bof 10




Activily Tyne Activty Sub.Type Status

B/200901:58:18PM  KINZERTH  DOBBAWA SR Closed - Safisied Done

Daceription

&/5/2000 01:58:18 P Service Request has boen Closed
Satisfled.

Siatus Dezcription

BS2009 015812 PM  Assigning aclivity to PAR QUELIE

CRS advised that @ person from the PAR Dapartment will contact the customer within 5° business days
Walter Bob/ ter 1/ Ba Asf LviD

Received and aésigned e PAR
Thaddeus Kinzer/PAR WorkRowlATX

Croatod O Assigned To
BEIZO0S 1223113 PM  BOBBAWA  BUBBAWA

Activity Type

Inbound Cafl Customer

Activity ubﬁy' o
Complex Request
nt

Status

B/5/2009 12:52:57 PM car spining and damage

cust sis has car spinhing and has broken the bumper
no njuries though A

cust gks help in soing izssue

ors adv on filling form and will contatt them from othes dep

Walter Boby tier 1/ Bs As/ LvIO

Report Generated for toporowm on 8/11/2009 Page Sof 10



Service Request Detall

UCC Information
UCC Code g Zyr Descrintion
BAOY No Symplom Indicated Steeding - General

Report Generated for toporowm on 8112009

Page 10of 10
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GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 1GlAL15F867!
VEHICLE INFORMATION
Merchandising 1AL37 -2006 COBALT 2-DOOR LT X
Model : COUPE . | Warranty Start Date : 04/20/2006 ]
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : ALLEN GWYNN CHEVROLET . 13-
1400 S BRAND BLVD Selling Source : CHEVROLET
GLENDALE ,CA 91204-2810
(818) 240-5720 Site Code : 20191
Business Associate 114543
Code :
R
Service Contract : No l Branded Title : No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Type Nuniber Description Posted Date Status
RC | 06217 | HEAD IMPACT PROTECTION N/A Closed
SERVICE UPDATE-INV/CUST-OBD SYS IMPROVE-REPROG
RC 1 07132 | b\ EXP W/BYR/SOK MILE ECM Wans, N/A Closed
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
. | SIR/AIRBAG LIGHT ILLUMINATED, DTC B008! SET(REF. TSB See
El 09110 09-09-41-003) 05/05/2009 Bulletin

ON STAR AND XM SATELLITE RADIO IN FORMATION
Vehicle Has No Associated On Star or XM Radio Information.

APPLICABLE WARRANTIES
Description “bute | Odomere, | Enavase [ End
&‘?ggﬁ“‘fﬁg{” PER TO BUMPER LIMITED 04/20/2006 61 miles | 042012009 | 36061 miles
;ﬁ%@?ﬁ?ﬁ;ﬁ‘g&%&‘;@“ RUST 04/20/2006 61 miles | 04/202012 | 100061 miles
i%%%‘?& EDERAL EMISSION CATALYTIC CONV. 04/20/2006 61 miles | 04/202014 | 80061 miles
Rl

/11/2009



-

o e
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Page 2 of 2

96/100000 CALIFORNIA SELECT COMPONENT 04/20/2006 61 miles | 04/20/2014 100061 miles
36/50000 CALIFORNIA EMISSIONS 04/20/2006 61 miles | 04/20/2009 50061 miles
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 04/20/2006 61 miles | 04/20/2011 60061 miles
CLAIM HISTORY
R.0 Date N::;t?:oer Type Labor Operation %de‘:gi‘:;r
07/08/2009 1 134462 # 1 ET7680 - STEERING COLUMN REPLACEMENT 47759 miles
04/11/2008 1 121921 # 1 D2460 - MODULE/CASE, HVAC ASSEMBLY - UPPER - REPLACE 25893 miles
04/1 l;’2008i~121921 # | NO760 - TAIL LAMP BULB REPLACEMENT 25893 miles
12/21/2007 1 116871 F 127200 - CORPORATE PARTS RETURN REIMBURSEMENT 20508 miles
11/19/2007 1 115794 # 116050 - SECONDARY AIR INJECTION PUMP REPLACEMENT 20508 miles
117192007 | 115794 # 122173 - SOUTHERN CALIFORNIA AIR FILTER OFFER 20508 tmiles
10/05/2007 | 114436 # [1VI1556-06217 - INSTALL ENERGY ABSORBING DEVICE 18812 'miles
100052007 | 114436 # ;VEIC?;:; - 07132 REPROGRAM ENGINE CONTROL MODULE 18812 miles
0173072006 ] A77985 I ] Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associsted Check History Information.

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System

Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Tigle

VIN : 1G1AL15F36 7
CLAIM HISTORY

- Odometer Reading :

Serviced | MOUNTAIN VIEW CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: PO BOX 758
UPLAND, CA 91785-0758 Site Code : 20162
{909)985-2866

Repair Order
Number :

Repair Order Date : | 07/08/2009

47759 miles

Business Associate Code : 177168
M m
Cycle Cycle

, Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments

E7680 - STEERING
07172009 23 | o1 | # |cCOLUMN N/A A | N/A 835158 Y
REPLACEMENT

Repair Order
Number :

Repair Order Date :

04/11/2008 121921 Odometer Reading : 25893 miles

Serviced | MOUNTAIN VIEW CHEVROLET, INC, Selling Souree : 13 - CHEVROLET
By: POBOX 758

UPLAND, CA 91785-0758 Site Code : 20162
(909) 985-2866

Business Associate Code : 177168
M o

Cyele Cyele

. Auth | Person | Line
Date Nbr Case | Type Labor Operafion Part Code | Code Total Comments
D2460 -
MODULE/CASE, 10393238 -
04/18/2008 | 892 01 # HVAC ASSEMBLY . CASE N/A | NA [$664.66 N

UPPER - REPLACE

NO760 - TAIL LAMP 09441839 -
04/18/2008 § 892 | 02 # BULB REPLACEMENT | BULB Lp N/A} NA 132826 N

12/2172007 | Repair Order

Repair Order Date : Number : 116871 Odometer Reading : 20508 miles

R T, S S
Serviced | MOUNTAIN VIEW CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: PO BOX 758 ~
UPLAND, CA 91785-0758 Site Code : 20162

{909} 985-2866

Business Associate Code ; 177168

8/11/2009
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Page 2 of 3

By : PO BOX 758

(909) 985-2866

Serviéed MOUNTAIN VIEW CHEVROLET, INC.

UPLAND, CA 91785-0758

Cycle Cycele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
Z7200 - CORPORATE
12/28/2007 § 860 | ©1 F | PARTS RETURN N/A N/A + N/A 132532 N
REIMBURSEMENT
. Repair Order , .
Repair Order Date : | 11/19/2007 Number : 115794 Odometer Reading : 20508 miles

Selling Source : 13 - CHEVROLET
Site Code : 20162
Business Associate Code : 177168

By: PO BOX 758

{909) 985-2866

Serviced | MOUNTAIN VIEW CHEVROLET, INC.

UPLAND, CA 91785-0758

Cyele Cyele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
J6050 - SECONDARY 12600828 -
11/23/20607 ¢ 850 01 # |} AIR INJECTION PUMP PUMP E N/A 825803 Y
REPLACEMENT
Z2173 - SQUTHERN 21999324
11/23/2007 | 850 02 # 1 CALIFORNIA AIR ELEMEN'i‘ N/A T NA (51238 N
FILTER OFFER
Repair Order . .
Repair Order Date ¢ | 10/05/2007 Number : 114436 Odometer Reading : 18812 miles
SRR

Selling Source :

13 - CHEVROLET

Site Code :

20162

Business Associate Code :

177168

Cyele Cyele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
V1556 - 06217 - ‘
1012/2007) 838 | o1 | # |INSTALL ENERGY iﬁgﬁﬁ NA | NA |s6331 N
ABSORBING DEVICE
V1629 -07132
REPROGRAM ENGINE
10/12/2007 | 838 02 # CONTROL MODULE N/A N/A NIA 1$33.76 N
{ECM)
Repair Order Date : | 01/30/2006 | Repair Order A77985 | Odometer Reading : i
p : Number ometer Reading : 0 miles
G R M
Serviced | MOUNTAIN VIEW CHEVROLET, INC. Seliing Source : 13 - CHEVROLET
By: PO BOX 758 :
UPLAND, CA 91785-0758 Site Code : 20162
{909) 985-2866 )
Business Associate Code : 177168
Ty
Cyele Cyele .
D);te Nybr Case | Type Labor Operation Comments
i i f { i { {




Page 3 of 3

Z7000 - PRE-
DELIVERY
02/03/2006’ 662 01 I INSPECTION - BASE N/A NA | N/A 1510570 N
TIME
; CHECK HISTORY
Vehicle Has No Associated Check History.

© 2009 General Motors. Al Rights Reserved.

8/11/2009



GM Vehicle Inquiry System - Line Comments

GM Vehicle Inquiry System

Line Comments

Home - Back - Help

Page 1 of 1

VIN: IGIAL15F867_

LINE COMMENTS

Repair Order
Number :

Repair Order Date : | 07/08/2009

134462

Odometer Reading : 47759 miles

Serviced | MOUNTAIN VIEW CHEVROLET, INC; Selling Source : 13 - CHEVROLET
By: PO BOX 758 -
UPLAND, CA 91785-0758 Site Code : 20162
Business Asseciate Code: | 177168
Cycle Cyele . Auth | Person | Line
Date Nbr  Case | Type Labor Operation Part

Code | Code Total

E7680 - STEERING COLUMN
07/47/2009 23 01 # REPLACEMENT Nia

A N/A 1335158

AND GM PAY DIFERENCE

Comments GOODWILL STEERING COLUMN HARD TO TURN REPLACED AND CUSTOMER PAY $213.55

© 2009 General Motors. All Rights Reserved.
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Wartanty Block - Branded Title

Help

S

VIN lGlALISFBG?‘!

VEHICLE BUILD

Merchandising Model : 1AL37 -2006 COBALT 2-DOOR LT COUPE

P Ry
Gross Vehicle Weight Rating : 1711 kg (3773 Ib) Order Number : JRYCRT
Build Date : 01/30/2006 Build Plant : 167A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle’s original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

B34 - FLOOR MATS

B35 - REAR FLOOR MATS

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FY1 - TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

JM4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - 2.21L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NP5 - LEATHER WRAPPED STEERING WHEEL

NU3 - EMISSIONS SYSTEM CALIFORNIA, SULEV

NW?7 - TRACTION CONTROL

PFD - 16" ALUMINUM WHEEL

QQR - P205/55R 16 BW TIRES

RE8 - UPGRADE ORNAMENTATION

R6P - PREMIUM PAINT

RSK - *t#‘t*t*&***‘*#***tl****#******

SLM - STOCK ORDERS

TV5 - SPORT PACKAGE

T37 - DELUXE FOG LAMPS

T43 - REAR DECK-LID SPOILER

UK3 - LEATHER WRAPPED STEERING WHEEL

UNO - AM/FM STEREO W/CD & RDS

UQ3 - PIONEER 7 SPKR AMPLIFIED SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

VY7 - LEATHER SHIFT KNOB

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

YF5 - CALIFORNIA EMISSIONS

18Z - OPTION PACKAGE DISCOUNT

19C - EBONY




TomT e meswpmeas 7 e FASRWALS T WARIE%s Rt BFLEIEILE

191 - EBONY

Page 2 of 2

2LT - 2LT SPORT PACKAGE INCLUDES: *REAR
DECKLID SPOILER *16" ALUMINUM WHEELS
(REPLACES STD/OPT WHEELS) *P205/55R 16
TOURING TIRES *CHROME EXHAUST TIP
*LEATHER WRAPPED SHIFT LEVER *LEATHER
WRAPPED STEERING WHEEL *WHITE FACED
SPORT GAUGES

6AP - FRONT SPRING

TAP - FRONT SPRING

8AB - REAR SPRING

9AB - REAR SPRING

95U - ULTRA SILVER METALLIC

© 2009 General Motors. All Rights Reserved.

8/11/2009




CVWS134462
PO. BOX 758 » UPLAND, CALIF. 91785-0758

1070 W, FOOTHILL BLVD. « UPLAND, CALIFORNIA 91786-3731
PHONE (900) 986-2866 » FAX (908) 985-4370

LSMAD

CHEVROLETS

THIS FORM 19 AN ITEMIZED LIST OF REPAIRS AND 18 BART OF A
REPAIR ORDER, THIS REFAIR ORDER CONTINUATION IS SUBJECT

TC AL, THE CONDITIONS OF THE ORIGINAL REPAIR ORDER BAR & AC2181414

EPA & CADSA1

D, e T

DWARD §

EDWAR JOHNSON - 42 1681 ??{14[09 s,ﬁffﬁ“ﬁz
47,739| ULTRA STLVE | 11361

VEAR { ARE 1 HODH, BENERY bAre BELVERY MILES

esécasvnoa.s'rjcss;xmzo COBALT LS COUl 04([21/06

DEALER RO PRERVCTION bae
161AL15F867
RLEND, A Wi,
07/{}8/99

Mﬁs
R LT U eesarecuanas )
1oeCvi BRAKES & SUSPENSION Heuas: © 1,80 TECH(S):417 127.55
CHECK m s*rgsaxas SYSTEH IS HARD TO TURW AT TIMES & WARMI
-8 LIGHT NO POWER S NG COMES UP GN DISPLAY,
WILL STsRT WORKING AFTﬁR Rssm NG AT TIMES ADVISE.
HAD 1 CODE IN sYS‘{Ea (D478 MOTOR cmsurf FAILURE
INTERNAL FAILURE IN EDS REPLACED COMPLETE STEERTNG COLUMM
GOODWILL OK PER JﬁF? RIZZI
PARTS: - - - -QTY--FP-NUMBER -« -~ - -seaasac-t DESCRIPTION: «=s v oo U/COST .« - <E/COST- --»UIPRICE
1 --)9200781 COLUMM KT 6.538 312,53 312,93 38.10 438.10
COST TOTAL 312.93
TOTAL - PARTS 438,10
JOBF 1 TOTALS--vvenvons Gaemamcmeceennars Cwmnmmenvesag asiannnmmennnns
LABOR 127.85
PARTS 438.10
JOB# 1 JOURNAL PREFIX CWWS J0RE 1 TOTAL 665,65
cam’rs .............................. feracenrnans veasamnnsnnraan Grhuan e nnananaaa
CUSTOMER PAYS 200.00 DEDUCT PLUS TAX
TAX 13.58 ;
RECOMMENDATIONS e c o v v mmmrccmrssnsmnannonns essassaneanaannngy Batemnmnnses Gersnaeaanan
ENGINE OIL LEAX, OIL PAN DAMASED,
RO TAX 0.00
R/0 TOTALS 568.65
WARRANTY CLAIM DETAIL TOTALS cesesesrasbaaseanonnney B8 anmn e nmn e s aen e
mila - i
CLAIM TOTALS 351.58
APPROVED BY SIGNATURE
PAGE1 OF 2 ACCOUNTING OOPY-W [COMTINUED ON NEXT PAGE] 41:12am

Cenichi S 1008 Tho Boymetile wind Azyontsta Compuny
FRAWTINVE  ZPmeandf 4 {12
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US Probes Chevy Cobalt Steering Complaints - CBS News

Page 2 of 3

The preliminary review covers about 905,000 Cobalts in the model years from 20085 to 2009.

o¢ A magjority of the complaints have come in the past six months. Some drivers said they couldn't

#* 4 stay in their traffic lane when steering became difficult.

The Cobalt is made by General Motors.

The company said in a statement that the NHTSA review is the first step in an investigation, and
that it will answer questions from the safety agency. After that step, the case will either move to

an engineering analysis or it will be closed, GM said.
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GM to Recall 1.3M Cars for Steering Fix - CBS News Page 1 of 4

Scroll Lefi Scroll Right

313‘: \\.nh‘ AR ‘\)\.n‘n ’; N l 0f6

il
il Croving LA denent w2 0f 6

F Padin \Writing Beok or Tamericen Vir” 3 of 6

x
-5 ¥
- !
o s
H INESEETD .
B T ey
%

Py T cee Uiae eyt Pl eoad :
i PRos Pl o Trossrarene: L The vd 4 of 6
:

® . e NI LA O i Sy 60of6

DETRONT, Sarch 2, 2010

GM to Recall 1.3M Cars for Steering
Fix

U.S. Automaker Says Compact Models' Power Steering Stiffens Up at
Low Speed; 14 Accidents, 1 Injury Reported

(AP) General Motors Co. said Monday it will recall
Like this Story? Share it: 1.3 million Chevrolet and Pontiac compact cars sold
Sty 0 5t ek in the U.S., Canada and Mexico to fix power stecring
) ‘ motors that can fail.
Digg
The recall affects 2005 to 2010 Chevrolet Cobalts,

submiz

Y http://www.chsnews.com/stories/2010/03/02/busincss/main6257948 shiml?tag=mneoklst:2  3/3/2010



GM to Recall 1.3M Cars for Steering Fix - CBS News Page2 of 4

2007 to 2010 Pontiac G5s, 2005 and 2006 Pontiac
Pursuits sold in Canada, and 2005 and 2006 Pontiac
G4s sold in Mexico.

The automaker said the vehicles are still safe to drive
and never lose their steering, but it may be harder to
/2( steer them when traveling under 15 mph.

i
i
if

"

In this Aug. 21, 2008 file photo, auto

GM spokesman Alan Adler said it will take time for
workers at the Lordstown Assembly Plant the automaker to get 1.3 million new power steering
work on the Chevy Cobalts in Lordstown, motors from the supplier, JTEKT Corp., and GM will

Ohio. (AP Photo/Ron Schwane,File) X .
notify car owners when the parts are available.

Adler said the failures are rarc and the cars can still be driven until motors can be replaced by
dealers. Drivers will see a warning light and hear a chime if the power steering fails, but they
§7 could be surprised when the steering becomes more difficult.
L)

GM told the Nationat Highway Traffic Safety Administration about the recall on Monday.
NHTSA began an investigation into 905,000 of the models on Jan. 27 after getting 1,100
K’ complaints that the cars lost their power steering assist. The complaints included 14 crashes and

one injury.

“The automaker will fix older models first because it usually takes 20,000 to 30,000 miles of
driving for the condition to develop, Adler said. GM also will have to repair thousands of
vehicles on dealer lots before they can be sold, he said.

ﬂ"Rccalﬁng these vehicles is the right thing to do for our customers' peace of mind,” Jamie
Hresko, GM's vice president of quality, said in a statement.

%' Adler said if the power steering assist fails, it usually comes back for a time after the car is shut
off and restarted.

<3 The recall comes at a time of heightened interest in auto safety after sudden acceleration
problems experienced in some Toyota Motor Corp. vehicles.

Toyota has had to recall 8.5 million vehicles worldwide to fix problems with sticky gas pedals,
floor mats that can snag the gas pedal and cause unintended acceleration, and brake software

http://www.cbsnews.com/stories/2010/03/02/business/main6257948 shimi?tag=mncol;lst;2  3/3/2010
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Bank of Amesica, N.A. YOID AFTER 90 DAYE ;

Son Frmisen. A

W TIE BACK i SRIENT 1PAS REFL 0 TIVE WATDUARE N JUERVIR
?zf TNEORKH.\:\LDUCL\M\TH:\S !li‘.l"l.!-’(":‘l'-'!;‘ﬁ ATERMARE O TIE 20K EBIE sl uAL DOCUMENT Y A% REFL & TIVE WA ed bR b1l -

Bankof America 22>

s o »-_n.--........—. e e DY

Cashier's Check

m.m hﬂcﬁ&lﬁ%ﬂﬂﬁha
as;mg s L

SLI1T SN BRLI0WE
«p;;,m AERLERL B3PV FOBLIES 3BT 0O CBRSISY

To
D ke, uiisy oIS

0544-37143 1192005

of
of Aroerica, NLA.
San Pranelsen, €A VOIDAFTER S0 DAYS

Dae FeetdunEe 14, 2996
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Sharp Image Collision Centers, Inc.

10833 Edison Courl, Ranche Cucamonga, CA 91730 State 1D:
Phone: (309) 481-5004 State EPA: CALOOD1B974!
BAR: ARDOO20403%
j 7 Repair Order - Final Bill
RO Number: 10276
Customer; insurance: Adfuster: Estimator: Michelle Betancourt
Auto Club Insurance Associstion  Phone: Crente Date: - 9/2/2005
Claim:
aita Loma, AN lossDate:
I B 000
Year 2006 Style: 2D CPE VIN: mmusm;‘ Mileage In: 48500
Make: Chevrolet Color:  Stver Hileage Qut:
Model:  COBALTLY License: Job Number: Bob Vehicle Qut:
Line | Ver Dperation Description Gty Extended Type Labors Type | Paimt
Price s
1 Em | FRONT BUMPER
2 E01 Overhaul Bumper Assy w/fog lamps 117.60 Body :
3 01 | Sublet Recon Bumper Cover 1 21038  Sublet ;
4 tsm Refinish tabor for Recon Bumper Cover 109.26 ;
5 E01  |RemovefReplace Emblem 1 16,637 OEM .
6  |E01 [Remove/Replace !m bracket 1 12167 OEM i
7 E0l  (Remove/Replace License bracket screw z 2927 OFM
8 EDL  [Remove/Replace Lower grifle 1 25337 OEM
9 lem ‘Remw%eﬁm RT Cuter grille wifog lamps H 30,147 OEM
11 (B0 COLOR, SAND & BUFF ‘ 210
12 {EOT CLEAR COAT iiam
13 jEDL COLOR TINT 1 1080 Other
13 E01 COLon TINT A ax
19 ept FLEX ADDITIVE 2507 Other
15 B FLEX ADHESION PROMOTER SO07  Other
15 {E0s FLEX ADHESION PROMOTER 21.00 Body
16 lEGL PAINT MATERIALS 126.107 Other
17 jEm HAZARDOUS WASTE S.00 Other
Totals Discount$  Maskup $ Total s
Parts 3463
Labaz, Body 13860,
Labor, Refinish 214.26
Material, Paint 0.00
Subtowl 795.90 |
Sales Tax 19.31
Tatad 818.2: ,
|Estimate Verslon Total s |

¥ » Saxsbie Ttem, AFD = Rabied Priw Cumige. Ak = Sppearrae Sliowance, UPD » Unrelated Brice Damage, POR » Palrtiess Dend Repalr, /M » Altermarket, faghe ~ Rechenmed, Semmy -
Remamdictred, CEM » lew Originad Equipment Hanufscharss, Retty » Seoxed, Disg = Diacronik, Ber = Sectrical, Mech » Mechanical, fief » Refinigh, Stnee » Staciry

91172000 2:32:44 PM

Page
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PO. BOX 758 « UPLAND, CALIF 91785-(!758
1079 W, FOOTHILL BLVD, » UPLAND, CALIFORNIA 81786-3731

o

BAR € ARD215141
EPA # CADSBI080862

1 mm..l".". .......... RGOS LEIB LI NN R I D IO DI F RS AS BT P HED D DR R DD
ez HISC 213.55
J0BE 1 JOURNAL PREFIX CWCS JOBF 1 TOTAL 533355

mﬁ'. 000000000 R B B BRTRR PRI TR DS PEBPE G S B LR A 221 4 2 T X T ¥ SR T N L L X X2 R L3

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING f

%%ﬁé‘ M g 1 a?f?%iiszé es"{]+7ax)' “ON 07/03/09 AT 04:13m
av COMERTS BY PHDRE
cas;m PAYS 200.00 DEDUCT PLUS TAX
TAX 13.55
T DI 1O, DL B DR, T A rrmmenessserosneas
PAGECOF 2 CUSTOMER COPY {OONI‘!NUEBONNEXTPAGE!OBMM
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ESIS 313-666-33096 fef

300 Renaissance Center 313-666-0911 fax
Mail Code 482 C19 B61

Datroit, Mi 48265 WWW.esis.com
Paul Olle

Claims Administrator

September 1, 2009

ALTA LOMA, Ci-

- Our File No.:

-Our Client: General Motors Company
Date/Event: 08/04/2009
Subject vehicle: 2006 Chevrolet Cobalt

VIN: lGlAL15F867-
Dea

A review of your claim regarding a 2006 Chevrolet Cobalt has been completed.
We must respectfully deny your claim for any damages.

Please call me at 313-665-3396 if you have any questions concerning this matter.

Sincerely,

Paul Olle

A Rlisk Management Services Company- Ong of the ACE Group of Companies
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Service Reguest Detail

SR No, TTITER675 Rel No. o  Goodwiil No Goodwill Offered S BRC Type PR

Account Bits oW Summ ; N Bus. Unit  BRC

Last Name ratame [N Approval  Notinitasted  Aea  PAR

Daytime # Evening # uee Steering - Genaral Sub-Aren  Infllate PAR- Collision

Addresa . Chy Chicago involved Dir  Greet Chicago Auto Salss; Inc. Sofety  Yes

State 0L ZipCd ConfAcet =~ o _Sourco  Phons ey 8/21/2009 03:44:55 P
Serlal #VIN _1G1AK15FST7 ModolYear 2007  priory  Medum  Licensed CHEVROL O STEWARDE

Make Chevrolet Warr. Start  05/26/2007 tatus Open : 772009 03:23:53 PM

WModel Cobalt . Mileage 23000 . BubStatus  Disseilsfied }

Abstract (ESIS)Steering - Generalailure)

' guém Thisis a BRC PAR File. Pleass do not Assume, Forward all inquiries ta Debbie Stewant @ ext 31117
iescnption

Pre-PAR

11/9/2008 05:40:00 AM

_ 10/13/1980 ‘

unknown | (312)666-5323  Lincoln Auto Insurance (National Heritage)

Incldent Beginning of Lower Wacker Drive near ﬁwy 280 incident Raining coming down lower wacker drive, fumed veh to the right and the veh hydroplanad, Hita
Loc Dase concrete structurs. Collided on the left Hand side.
Component  Steering s et e S

Damage  Left front end damaged. Whole front damanged, Loft headlight came off. Fender bent. Radiator
voice [ crcxco . [ Desc ___ camo ou. Front umper cama of. ood damaged; bont up. O
Loc p—— e e - Addiinfo Insursnce pald for the repair
Emgey Sve  Chicago Police Department ; Linsolfg Aute ph{t ?12—68&5800’ -
Names MaintLoc  Gillespie Cheveolt or Rogers Auto Group
PAR Detail
Collision Y Non Collision Propesty Y  ThermalBvt N SpecEquip  remote starter

Damage

Vehicle 25 Weoather raining Prop Owner NIA Prope: NIA
Speed Condition : ; Type
Last Service , Log Last ‘ Property NiA PropEst  $0.00
Date Service Location Repalr Cost
Vah Est $7.000.00 Spee Bqulp  unkniown Prop Damage N/A
Repalr Cost installer Doscription
Primary Personal Inspection Steering and Suspension Sys  thspected By Inspediion Not Pardormed inspoction
Veh Use Type DatelTime

Veh Damage Lefl front ond damaged. Whole front dameanged. Left headlight came off. Fendor bent. Explain Other  furwarded to ESIS
Description  Radistor came out. Front bumper came off. Hood damaged; bent up.

Report Generated for toporowm on 8252009 Page 1of 15



Lteatod
B25R200007:50:05 M. 8

e

Cenonintion

to see if ESIS picked up file.
Debble StewartPARIATX

+

3

L L . Sebtion e ‘
ESIS ~Insurance Insufance involvement - £318
! ' :

Lincoln Auto Insurance
Hilly {claim rep)
{312) 666-5323

o

Jos GIPARIATX

TPM  ESIS- Insurence involvement

Report Generated for toporowm on 8/25/2000 Page 20f 18



Cust the steering falled and caused a collision.
ingurance nvolvement ) .

Report Generated for toporowm on 8/25/2008 - Page 30f 15



Activities

L

Check ta see If ESIS ploked up file.

Dabbis StewarVPARIATY

< T

A 3 Tupe Btotis : _ Description
ESIS: Insura forwarding ESIS
Involvement

Cust alleging the steering falled and caused a collision,
Insurance Involvement

Forwarded to ESIS

Cust alleging the steering falled and caused a collision,
tnsurance Involvement

Forwarded to ESIS
Debble Stewart/PARJATX

Report Generated for toporowm ‘on 8/25/2009 . Page 4of 15



Service Reguest Detail

Activities
Loated ‘ : g o

TEWARDE

s sts: | have the information you nesded,
GRS adv: Thank you for getting back to' me. Added insurarice information, changed incldent date and added police raporti,

| will be forwarding your file to oy ve for further handling. Someone should be. in contact with you within 10 business. days. Please let me know
you have not heard from amyon

Cus sis: OK
Debbia StewartPARIATX

Crontod . o Assigned To  Activity Type : Activity
8/21/2009 12:07:19 PM  STEWARDE STEWARDE  Scheduled Outbound Call  Cancelled
Cust Prior

i

CRS adv: Were you able to get the Insurance claimi and phi#?

Cus sis:

Dabhie Stewart PARIATX

Ourpond S Cutpes Message  Dome 82112008 12:06:54 PM

-

left message with contact info and SR

CRS adv: Were you abla to get the insurance clalmit ond phiy

Cus sig:

Debbie StewartlPARIATY

Report Generated for toporowm on 8/25/2009 ‘ Page 50of 15



Service Reguest Detail

Activities

CRS adv: Wers you able to get the insurance clalim# and phit?
Cus sts;

Debble Stewar/PAR/ATX

G Descrition

8/20/2009 10:10:22AM  STEWARDE STEWARD bound Call Field  Volcemail Recelved | ‘ /2012000 10:13:12AM  Jlim Cocking, DVM called

‘9:¢$am ast 8/20/08

DV el | god your message regarding file 71737536732, Timothy Devis snd wanted to Jet you know that as of July of this year, Glllesple Chawiolet is out of
business and | do not have acoess 1o tholr service documents. If you call you wol't get an answer.

Dabbie SlowarlPARIATY

8/20, } . STEWARDE  Sthed: tbound Call  Cancelled - Cust Called 8/20/2009 01:37:28 PM _Called

Continue to INI
It no answer, send 10 day latiar,
Dabble Stewst/PARIATY

Report Generated for toporowm on 87252008 Page 6of 15



! migsaage with cantact Info and SR
Gontinue to 1N

Status

81972009 01; 19:54PM STEWARDE STEWARDE WWM'

Continue to 1M
Debblo Stewsrt/PARIATHA v

Dwmnership Escalated to i 8i1 BI2009 0119397 PM Ownmi‘ﬁp Escalated to BRC
BRC , ’

Report Generated for toporowm on B/25/2009 Page 7of 15



Activities

Mo answer and unable to leave message.
Debble Stowar/PARIATX,

Desoription u
8/19/2000 08:49:20 AN  Service Request Ownership has

changed FROM: GUERROER TO:
STEWARDE

8/19/2008 125720 BM  Calle [ 630002 8159

£

Node/Maiibox: 830082 8159 L
Thig is Debble Stewart calling from the GM Product Aliegation Depf to make you aware of a file that was received in your ares.
The request number is¢ 71737538732

The Custorner's name is;

The dealer wolved 1s: Giflesple Cheviolet

Located in: Chicage, 1L

The vehicla ls a: 2007 Cheviolst Cobialt
With current mileage: 23,000

The last 8 digits of the VINS are: 77'%

This Involves: Cus is alleging the ths Mng concern caused a collision.

We will be fully investigating this incident. This massage Is for informational purposas only, however if you do have any quastions please {aol free 10 give me a
call at BB6-700-8800 x31117.

Debbie Stewart/PARIATYX

Report Generated for toporowm on 8/25/2009 Page Bof 18



Service Reg

Activitios
() ' ' ;, Doaerintion
~ Nocall made

ol \,
§/18/2009 08:48:45 AM K

CRS adv: | wouild fike o review the information given to the previous agent and | have a few more questions.
Cus sts: This happened in Fe ; ,
V extiod Lower Wacker Diive and veh staried to hydroplane. The veh turmedto the rt and hit & concrete sthuciure thal holds the strost up. | think this was caused

by the steering lssue I've been having. The damage to my car is on the left. The Chicago street sanitation towed the veh.
Thare were no injurles or other property damage. | can got the insurance information and police report If you need then,
CRS adv: I'm sorry this happened. | will need the nsurance information boefore | can procesd with your file.

Cus ste: OK. | will gat that,

CRS adv: Thank you

Dabbis Stewart/PARIATX
5 fi B

Report Generated for toporowm V on 8/25/2009 - Page 9of 15




left message with contact Info and SRE
tu 10am-noon est B/20/08

Crs Adv: This is Debble Stewart calling fram the GM Product Allegation Dept. | have receivad your file and do. require further information S —

i

el
/192009 09:22:01 AM  File Assigned

Report Generated for toporowm on &/25/2008 Page 100of 18



VIN scan and Cus scan-
71-632602783, 74-718253684 and 71-750581380 8 dir locator fles
71-601753680400se steering and overinfiated tires
71-628106212-front strut was replaced. intermifient stesring colum replaced, loase hug cap fived, overinfiated tires

71-647851120-ADR, AG flle, offered extended SP but cust declined.
No open recalls.

One open bulleting , o

El 08110 SIR/AIRBAG LIGHT ILLUMINATED, DTC B0081 SET(REFR, TSB 09-09-41-003) 0S/05/2009 Soe Sulletin

Multiple relatad repeirs. s e ; ,
0B/13/2008 175046 # EZ140 - STABILIZER SHAET LINK REPLACEMENT 16808 miles

07/23/2008 205180 # S0017 - DRIVETRAIN AND FRONT SUSPENSION FRAME REINFORCEMENT REPAIR 18248 miles
06/03/2008 013737 # ET700 - SHAFT, STEERING INTERMEDIATE ~REPLAGE 14943 milas

08/03/2008 013737 # E3IB57 - STRUT ASSEMBLY REPLACEMENT - BOTH SIDES 14943 miles

01/22/2008 281119 # E7680 - STEERING COLUMN REPLACEMENT 10350 milss

01/22/2008 281119 # ESB00 - SHOCK ABSORBER, REAR - RIGHT - REPLACE 10350 milles

12/06/2007 181507 # E3850 - STRUT, FRONT - RIGHT - REPLACE 8074 miles

10/15/2007 273686 # J6354 - POWERTRAIN CONTROL MODULE ENGINE REPROGRAMMING WITH SPS 5038 miles
O6/07/2007 263270 # J6354 - POWERTRAIN CONTROL MODULE ENGINE REPROGRAMMING WITH 8PS 576 miles
Comploted research

Debbie Stewart/PARIATX

Report Generated for toporowm on 82512008 Page 11of 15




Activities

Coreatad d U Bty Tne Aetiv Vbe Status Soimt : Akl v
B/AG/2000 08:48:03 AM K&N.Z{ERTH WEWARI}&: BRC PAR, “ A Adisigned Jory o 8!19’12{}0;90&22‘1:5&%' Assigned to Daborah Stewart x31117

S
Received,
Debbie StewarVPARIATX

AUtivity Subype Btatus Descrintion

SR in Status of Closed has been Ra-

‘f;u m&a SR Gpmad
: s Opened by KINZERTH

Statiy Lo ] .
Done A1102000 08:4T:54 AN

‘m twiw Sub-Type Descrintinn

Savice Reguest hag bean Closad
Batisfied.

81912009 08:47:54 AM  KINZERTH

Craated . e bo  Aetiuiny Stetys _ Description

8/19/2000 08:4749AM  Assigning activity to PAR QUEUE

.

CRS advised that a from the PAR Departmesnt will contact the customer within 5* business days
Erica Guerroro/Exco/ATYILS

Received and sssigned In PAR
Thaddeus KinzenPAR. Werkﬂowm‘rx ‘

Conlidennal

Report Generated for toporowrn on B/25/2009 Page 12¢of 15



Service Request Detail

Activities

Cregted . sianne ! ’ . 0 e ‘ : i el

8/18/2009 12:50:30 PM  GUERROER GUERROER Inbound Call Customer Complex Request ~  Done Alleged product allegation-Cust sts

; e o e i ot e S i 2 ; accident oocured due o steering
column,

Customer alleges acoident ocourred due {o steering issues,
Cuslomer seeks coverage of veh under warranly, ,
CRS sdvised customer that their information will be forwarded 1o the Product Allegation Departivent within the BRC.

 Erica Gueirera/Exac/ATIL2

-
Plesse soe IBCC

L)

; 8/18/2000 11:36:22AM  Returning eall

i
:

Cust _ in past delt w Jody Linquist..... at @ Grn Dir and trying to get it serviced. Got an extended warranty. The front end keeps having issues
and the veh s golag in and out. Took to-a Dir and id # was not something covered under waranty because the paris are different. Was being told that it
would not be covered because the veh was Inven accldent. Ok, {Disconnected

Exec Asst sts: OK, found the fils the custis stating. Do ses the representative the cust was working w/ Is Erica Cuerrero, and SR# Is 71-737535742. Will got the
cust 1o them for further assiatance as they would be more familer to what s going on. Plgase hold and wilb iransfer 46 the VM,

Carlos Pereg/ ATXEXE

=

Report Generated for toporowm on 8/25/2008 Page 130of 15



Service Reag:

Activities

Crnateg % “” Y = i i ; Desorii, . ——

SRin Status of Closed has been Re-
¢ Opened by PEREZCA

Deaciintion ’
Seivice Request bas been Closed
- Salisfled,

/1712009 01:35:30 PM

Cust sts: Last time | spoke with you | forgot what the reason ! talkad to you about was. | need to take my car into the di. | need a strutput on the car or
something. The last time | got something done to the veh 1t was atan ind. Then when |actuslly wert to 5 dirthey told'me they wouldnt do'it

Exec sts: | do apoigize but | wouldn't know why o.dir would rafuse sve. They are Ind owned and operated and can refuse svc at any ime. | can get you i contact
with our CAC who will be able to open tho linés of communication with a dir io got your veh repaired a9 iis st under warianty. Thair number s 800-222.1020.
you hold for & momant { caniget You connected.

Cust sts; Ok,

Exec put cust on hold to xfor cust to CAC but cust disconnected call,

Erica Guerrerc/Exer/ATXIL2
18 \ -

Report Generated for toporowm on 8/25/2009 ; Page 140of 15



Service Request Detai

Activities

Cianted D T Ao ; e : atus. oo s

| tion o 5
SR in Status of Closed has been Re-
Openad by GUERROER

Bervice Request has been Closed
Satished,

Cronted . s A Usesme : ot Description

711/2008 03:49:54

Exccutive spoke with
Cust sta: | just had some questions regarding the Yrade in of my veh. | wanl 1o frade my 07 Cobislt for & usisd 08 Impala. Con | xfer my Major Guard to the
impala? And what sort of warranty would | have loft onithe Impala?

Exoc sts: GMPP particular fo VIN. Cannot change. Warranty on veh would depend on milleage/veh inservice dats. If veh stil in wamanty you'd get the remainder
of that warranty plus dir CUV warrsnty, You'd be belter asst by dir sales depl for beller answers. | can get you xferrod over for further aset, Ploase hiold **worrad
cust io Sales Manager Dorinick for furlehr asst, Gave cust SR and contact Info for future reference*,

Erica Guerrero, Exec ATX.L2
e L

UCC Information
UEC Gode. '

Sumptom

noperative

Deseription

Blesring - General

Report Generated for toporowm on BI25/2008 Page 15of 15



UM Vehicle Inquiry System - Summary : Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Supumnar

.. - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1(31;31{151’4‘577-
VEHICLE INFORMATION
-
Merchandisi 1AK37 -2007 COBALT 2-DOOR LS ,
Mgy e COUPE Warranty Start Date : | 05/26/2007
.
BARS Order Type: | 70 - RETAIL - STOCK
j
Delivering Dealer : ROGERS AUTO GROUP Selling Souree : 13-
2720 S MICHIGAN AVENUE Seling souree : CHEVROLET
CHICAGO,IL 60616-2819
(312) 225-4300 Site Code : 11118
Business Associate
Codos 205757

Paid

Service Contract: | Yes No | PDIStatus:

REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Type | Number Drescription Posted Diate Status
s 4
, SIR/AIRBAG LIGHT JLLUMINATED, DTC B00S1 SET(RFEF. TSB o See
E | 010 a9 09.41.003) 05/05/2009 | Lo

ON STAR AND XM SATELLITE RAPIO INFOBRMATION
WVehicle Has No Assoeisted On Stur or XM Radio Information.

APPLICABLE WARRANTIES
£ 3
Dese Effective Effective | . End

ription Diate Odometer End Date Cdometer

fg":m@"ﬁémﬁ TOBUMFPER LIMITED 05/26/2007 10 mmiles @5/25;2@19 36010 miles
” . 4 »

72/100000 SHEET METAL COVERAGE RUST N . | _
T L e COVERS 05/26/2007 10 miles } 0572612013 | 100010 miles
S I20000 FOWERTRAIN COVERAGE LIMITED 0512612007 10 miles | 05/26/2012 | 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | o0 0007 10 miles | 0572672015 80010 miles
AND PCM
36/36000 FEDERAL EMISSION 0572612007 10 miles | 05/26/2010] 36010 miles

I



UM Vehicle Inquiry System - Summary Page 2 of 2

CLAIM HISTORY
RODate | RO |pype Labor Operation %;’gf;g"
07/04/2009 | 369642 | # |Z2082- ROADSIDE SERVICE (FUEL DELIVERY) 23609 miles
05/27/2009 | 304851 | # |Z2083 - ROADSIDE SERVICE (BATTERY/JUMP START) 22000 miles
04/22/2009 | 233822 | # |Z2081 - ROADSIDE SERVICE (LOCKOUT) 22000 miles
02/23/2009 | 132558 | # | 22080 - ROADSIDE SERVICE (TOWING) 20000 miles
02/12/2009| 097155 | # 22080 - ROADSIDE SERVICE (TOWING) 41000 miles
09/26/2008 | 178404 | # |Z7901-1-DAY COURTESY TRANSPORTATION 18080 miles
08/13/2008 | 175946 | # |E2140- STABILIZER SHAFT LINK REPLACEMENT 16808 milles
077232008 | 295180 | # %b%m%ﬁgmém SUSPENSION FRAME 16248 miles
07/23/2008 | 295180 | # | 27903 - 3-DAY COURTESY TRANSPORTATION : 16248 miles
06/03/2008 | 013737 | # |E7700 - SHAFT, STEERING INTERMEDIATE - REPLACE 14943 miles
0600312008 | 013737 | # | E3857 . STRUT ASSEMBLY REPLACEMENT - BOTH SIDES 14943 miles
06/03/2008 | 013737 | # |Z7902-2-DAY COURTESY TRANSPORTATION 14943 mmiles
05/27/2008 | 290697 | # |27901-1-DAY COURTESY TRANSPORTATION 14703 miles
01/22/2008 | 281119 | # |E7680- STEERING COLUMN REPLACEMENT 10350 miles
01/22!2&%}3{ 281119 | # |E5800- SHOCK ABSORBER, REAR - RIGHT - REPLACE 10350 miles
01/22/2008 | 281119 | # | 27902 .2-DAY COURTESY TRANSPORTATION 10350 miles
12/05/2007 | 161507 | # | E3850- STRUT, FRONT - RIGHT - REPLACE 8071 -miles
12/05/2007 | 161507 | # |Z7901 - 1-DAY COURTESY TRANSPORTATION 8071 miles
101152007 | 213656 | # @ﬁmﬁﬁﬂ MODULE ENGINE 5988 miles
1011572007 ) 273656 | # | Z7901 - 1-DAY COURTESY TRANSPORTATION 5988 miles
06162007 | 263958 | # m;%‘%ﬁﬁk SIDE DOOR LATCH STRIKER OR 893 miles
os/0712007 | 263270 | # ggpﬁég@%%ﬁggm MODULE ENGINE 578 miles
10/16/2006 | A87960 | 1 |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.
© 2009 General Motors. All Rights Reserved.




UM v enicie inquiry system - Claim History 1 Page 1 of 6

GM Vehicle Inquiry System

Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Coniract - Warranty Block - Branded Title
Help
VIN: 161AK15F577 | R
CLAIM HISTORY
Repair Order Date: | 07/04/2009 mﬁ‘?"“ 369642 | Odometer Reading : 23609 miles
GM ROADSIDE ASSISTANCE/CCAS Selling Souree ; | 13- cuEVROLET
By: ONE CABOT RD e
MEDFORD, MA 02155-5117 Site Code : 34415
' Business Associate Code: /| 207453
Cyele |Cyee| . |. N o | Auth | Person| Line |, |
Date Nbr Case'| Type Labor Operation Part Code | Code | Total Comments
72082 - ROADSIDE
o7102009) 21 | 01 | # |SERVICE(FUEL NA c | wA lsao0] N
| DELIVERY)
Repair Order Date : | 05/27/2009 Nwmgé?}"“ 304851 | Odometer Reading : 22000 miles
Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Source: 13 - CHEVROLET
By: ONE CABOT RD | o —— :
MEDFORD, MA 02155-5117 Site Code : 34415
 Business Associate Code © | 207453

cyele |opte]. [ | . Auth | Person | Line ]
Nbr Case | Type Labor Operation Part Code | Code | Total Comments
e o
22083 - ROADSIDE
WU B SERVICE ,
osiosra009| 11 fon | |EERPER. P NA C | WA |sa200] N
| START)
Repair Order Date:: | 04122/2009 | REP3ir Order 233822 | Odometer Reading : 22000 miles
Serviced | GMROADSIDE ASSISTANCE/CCAS | Sefling Source : 13 - CHEVROLET
By : ONE CABOT RD ' ~
MEDFORD, MA 02155-5117 Site Code ; 34415
, Business Associate Code : | 207453
Cyde |Cyde|,. |.. | oo | o | Auth|Person] Line | |
Date Nbr Case | Tyvpe Labor Operation Part Code| Code | Total Comments




GM Vehicle Inquiry System - Claim History Page 2 of 6

; Z2081 - ROADSIDE .
05/01/2009 l i ! o1 l # SERVICE {(LOCKOUT) N/A l C N/A 544,57 N
. Repair Order e .
Repair Order Date : | 02/23/2009 Number : 132558 Odometer Readmg 28000 miles
Serviced GM ROADSIDE ASSISTANCE!CCAS Séi}ag Source: 13- CHFVROLET
By: ONE CABOTRD
MEDPORD, MA 02155-5117 Site Code : 34413
Business Associate Code : | 207453
Cyele Cye&e : it : Auth P,ersu Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
, 22089 - ROADSIDE , :
03/06/2009 1 984 | Ot # SERVICE (TOWING) WA C N/A 136997 N
Repair Order Date: | 0X/12/2009 Odometer Reading : 41000 miles

Serviced | GM ROADSIDE ASSISTANCE/CCAS
By: ONE CABOTRD .
| MEDFORD, MA 02155-5117 Site Coe :

Business Assoclate Code;

Aﬂﬂi %ersa:s Line

%l{?: ?g? Case | Type Laim‘ﬂperaﬁen Part Code | Code | Total Comments
NN . | 22080 - ROADSIDE ,
02202009 980 | 01 | # |G O ey | A c | na |seoor|
Repair Order Date: | 0972672008 §§f§§;’"§” | 176404 | Odometer Reading : 18080 miles
Serviced | GILLESPIE CHEVROLET | Setting Source : 13 - CHEVROLET
By: 6633 S WESTERN
CHICAGO, 1L 60635-2412 Site Code : 11249
(773) 434-8200 ' Business Associate Code : | 173357
%3;? C,?;ie Case | Type|  Labor Operation Part 233’; ?Ca;fi? %22; Comments
Z7501 - 1-DAY
10032008 | 940 | o1 | # |courTESY NA wa | wa |s4a00] N
TRANSPORTATION
Repair Order Date s | 08/13/2005 | Repair Order 175946 | Odometer Reading : 16808 miles

Serviced | GILLESPIE CHEVROLET Se!ﬁng Source : | 13- CHEVROLET
By: 6633 S WESTERN , '
| CHICAGO, IL 60636-2412 Site Code : 11249
4-82
| (773)434-8200 Business Associate Code: | 173357




GM Vehicle Inquiry System -~ Claim History Page3of 6

Cyel Cyel Auth | Person | Line
D!gt: Nygie Case | Type Labor Operation Part C:de Ceg;; Total Comments
E2140- STABILIZER |, o
osr262008| 920 | o1 | # |sHAPTLINK JoTR2e NA | Na [soes] N
REPLACEMENT
Repair Order Date : | 07/23/2008 | Repair Order 295180 | Odometer Reading: | 16248 miles

Serviced RC}GERS AUTO GROUP Selling Source : 13 - CHEVROLET
2720 8§ MICHIGAN AVENUE "
CHICAGO, I 60616-2819 Site Code : 11118

{312) 225-4300

Business Associate Code | 205757

Cyele | Cyele | o . Auth | Person| Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
g
27903 - 3-DAY
09/16/2008| 935 | 02 | # |COURTESY N/A GwP| NA [s1e250] N
TRANSPORTATION
$0017 - DRIVETRAIN
AND FRONT
08/2972008| 930 | 01 | # |SUSPENSIONFRAME |N/A WP | Na 819300 N
REINFORCEMENT
REPAIR
Repair Order Date : | 06/03/2008 ?‘?‘?"g’m 013737 / &dmeterkeaéiag 14943 miles
Serviced CURRIE MOTORS CHEVROLET. ING, Selling Sonree T3 crEvROLET
By:  |7901 WROOSEVELTRD
 FOREST PARK, 1L 60130-2526 Site Code : § 11244
(708) 771-2600 Business Associate Code: | 235179

Case | Type Labor Operation Part éﬁ;ﬁ i:gzia %‘;;I:i Comments

Cyele | Cyde|
Date . Nbr

E7700 - SHAFT,
—  STEERING 15800140 - 6 ;
06/17/2008 1 909 | 01 # INTERMEDIATE - SHAFT KIT B N/A 1316939 N
REPLACE

E3857 - STRUT

e ASSEMBLY 15876215 - ,
06/17/2008 1 909 | 02 # REPLACEMENT - STRUT KIT B N/A 1839466 W
BOTH SIDES ‘

| 27902 - 2-DAY |
06172008 | 909 | 03 | # |COURTESY N/A G | NA |$79.60 Y
TRANSPORTATION

Repair Order
Nuinber ;

052772008

Repair Order Date : Odometer Reaéiisxg : 14703 miles

Serviced | ROGERS AUTO GROUP Selling Source 13 - CHEVROLET

i

i




GM Vehicle Inquiry System - Claim History Page 4 of 6
By: 2720 S MICHIGAN AVENUE Site Code : ! 11118
CHICAGO, IL 60616-2819
(312) 225-4300 Business Associate Code : | 205757
Cyele | Cyele ; ; Auth | Person | Line | .
Date Nbr Case | Type Labor Operstion Part Code | Code | Total Comments
Z7901 - 1-DAY
06/032008| 905 | ot | # |COURTESY N/A WA | NA |842.00 Y
TRANSPORTATION
Repair Order Date : | 01/22/2008 | £ePaIr Order Odemeter Reading : 10350 miles
Servieed | ROGERS AUTO GROUP Selling Source: | 13 - cuEVROLET
By: 2720 S MICHIGAN AVENUE :
CHICAGO, IL. 60616-2819 Site Code : j s
(312) 2254300 Business Associate Code : | 205757
Cycle | Cyele ] . | Auth | Person | Line
Date | Nbr Case Type Labor Operation Part Code| Code | Total Comments
o
BS5800 - SHOCK .
02/01/2008| 870 | 01 | # |ABSORBER,REAR- |00 nc | WA | Na |$7820 N
RIGHT - REPLACE &
C .
| Z7902 - 2-DAY
02/01/2008§ 870 | 02 | # |COURTESY N/A G | NA |$6000 N
TRANSPORTATION
+ S aas
o E7680 - STEERING S—
o9r2008] 869 | o1 | # |coLumw SOLEIT NA | NA |$554.29 '
REPLACEMENT *
|
Repair Order Date: | 12/05/2007 | RPAIr Order 161507 | Odometer Reading : 8071 miles
Servieed | GILLESPIE CHEVROLET Selling Source : 13 - CHEVROLET
By: 6633 S WESTERN ,
CHICAGO, IL 60636-2412 Site Code : 11249
1) 434-82
773 % Business Assetiate Code: | 173357
Cyele [ Cyde ; Auth | Person | Line |,
Date Nisr Case | Type Labor Operation Part Code| Code | Total Comments
o e
. E3850 - STRUT, FRONT | 15876216 - ; k
I/1472007) 856 | 01 | # | oo ceprace |steurrir | WA | A |s17309 N
Z7961 - 1-DAY
12/14/2007| 856 | 02 | # |COURTESY N/A NA | NA | $3000 N
TRANSPORTATION
Repair Order Date 1 | 10/15/2007 gzgfé;ﬁma 2?3656 Odometer Reading ; 5588 miles
Serviced | ROGERS AUTO GROUP Selling Source : 13 - CHEVROLET
By: 2720 § MICHIGAN AVENUE




UM venicie Inquiry System - Claim History ; Page 5 of 6

CHICAGO, IL 60616-2819 ]sne Code : 111118
(312) 2254300
Business Associate Code: | 205757
(!3)5:;;1: %ﬁe Case | Type Labor Operation Part égg; ?é;i;? II,.‘;?:! Comments
16354 - POWERTRAIN
CONTROL MODULE
10/26/2007) 842 | 01 | # |ENGINE N/A B | NA |$6086 N
REPROGRAMMING
WITH SPS
Aq*
Z7901 - 1-DAY
101972007] 840 | 02 | # |COURTESY /A NA | NA |$4200 N
TRANSPORTATION
Repair Order Date : | 06/16/2007 §§§;’;§;§"’“ 263958 | Odometer xeegiy;g: 893 miles
Serviced ROGERS AUTO GROUP Seiiing Source : 13 - CHEVROLET
By: 2720 § MICHIGAN AVENUE -
CHICAGO, IL 60616-2819 Site Code : 11118
(312)225-4300 Business Associate Code: | 205757
Cycle |Cyele | , ' ' Auth | Person |
Date Nhy | Cuse | Type Labor Operation Part Code | Code | Total Comments
| B4379 - FRONT OR
ST R , REAR SIDE DOOR 12451555 - .
06/29/2007| 808 | 01 | | e TKER or |stkrong | VA | Na [$249 Y
LOCK STRIKER REPL
Repawﬁrﬁerﬁaie* 06/07/2007 gﬁp’ﬁg Ordey: 263270 | Odometer Rai!ig : 578 miles
Serviced | ROGERS AUTO GROUP ‘ SeiﬁagSaurce. | 13- CHEVROLET
By: 2720 § MICHIGAN AVENUE ; ,
CHICAGO, IL. 60616-2819 Site Code : 11118
(12) 225-4300 Business Associate Code: | 205757
Caycle! nga Case | Type Laboer Operation Part é’g{;g %ﬁ .}.‘;i‘; Comments
16354 - POWERTRAIN
CONTROL MODULE
06/15/2007) 804 | 01 | # |ENGINE , N/A NA | NA |$60.386 Y
REPROGRAMMING
WITH SPS
ok : : Repair Order ; i L .
Repair Order Date ¢ | 10/16/2006 Number : A8T960 | Odometer Reading : ) miles
Serviced | ROGERS AUTO GROUP Selling Source : 3 - CHEVROLET
By: 2720 S MICHIGAN AVENUE - _
CHICAGO, IL 60616-2819 Site Code : 11118
(312) 225-4300




UM Vehicle Inquiry System - Claim History ~ Page 6 of 6

Business Associate Code : 205757
Cycle | Cyele| | ) Auth | Person| Line | . ,
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
T i
Z7000 - PRE- |
10202006 | 736 | o1 | 1 |DEVERY o |wa NA | NA |s10ses] N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History,

@ 2009 General Motors. All Rights Reserved.

I, -
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GM Vehicle Inquiry System
Vehicle Build

~laim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

VIN 1G1AK15F577

-VEHICLE BUILD
Mex‘chaadssmg Model : LAK37<2007 COBALT 2-DOOR LS COUPE
Gross Vebicle Weight Rating : | 1674 kg (3691 ) Order Number : KJKBFR
Build Date : ‘ 10/16/2006 Baild Plant : 177A
GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
fm; :gzg;esﬁ@ns about the vehicle's original build or RPO information please refer to the original vehicle invoice or

OPTION CODES

e | e ALO - SENSOR INDICATOR INFLATABLE
AKS - DRIVER & RIGHT FRONT PASSENGER AR | prorn a1t FRT PASS/CHILD PRESENCE

BAGS DETECTOR
| 1 ;
ARG T UXE FRONT BUCKET SEAT ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
; FACING
B34 - FLOOR MATS, FRONT/REAR B35 - REAR FLOOR MATS
C67 - ELECT. FRONT AIR CONDITIONER DC8 - MIRROR, (S MANUAL FLDG, BLK
D36 - MIRROR IS RV TILT FE1 - SUSPENSION SYSTEM-SOFT RIDE
FE9 - FEDERAL EMISSIONS FY1 - TRANS/AXLE 3.63 RATIO
IPB - INTERIOR TRIM DESIGN | Im - BRAKE, FRONT DISC/REAR DRUM
K54 - 115 AMP GENERATOR LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO
L61 - ENGINE, 2.2L DOHC 4V ECOTEC MNS - 4 SPEED AUTO TRANSMISSION
MX0 - TRANSMISSION, 4 SPD AUTOMATIC NT7 - FEDERAL EMISSION TIER 2
N45 - 3 SPOKE STEERING WHEEL PG1 - 15" STEEL WHEEL
QTU - P195/60R 15 TOURING BW TIRES R6K
I RN - HEATED LEATHER APPOINTED FRONT

R6P - PREMIUM PAINT | BuckeT seats
SLM - STOCK ORDERS UQ4 - BASE SPEAKER SYSTEM
US8 - AM/FM STEREO, CD PLAYER & MP3 PLAYER |, | ~ ;

V73 - STATEMENT OF VEHICLE CERT.-
VT7 - OWNERS MANUAL ENGLISH S JCANADA
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iLS - ILS BASE PACKAGE 1SZ - OPTION PACEAGE DISCOUNT
14B - GRAY 141 - GRAY

41U -BLACK GAR - FRONT SPRING

TAR - FRONT SPRING BAA - REAR SPRING

9AA - REAR SPRING

© 2009 General Motors. All Rights Reserved.
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Service Request Detail

SR Na. 71-758872179 Raf No., Goodwitl Na Goadwill Offered BRC Type PAR

Account Sita GW SubType Bus. Unit BRC

Last Name First Name Approval Nol Inkialed Aroa PAR

Daytime # Evoning # ucc Steering - Power Steesing Pump / Sub-Area Iniliale PAR- Collision
Addross City Caizun Involved DIr  Paradise Chevrolet Safaty Yes

State CA ZipCd - Con Acct Source Phone Updated  9/21/2009 01:15:37 PM
serial #7VIN  1G1ALseF787 Modal Year 2008 Priority Medium License # CHEVROL Owner  AMSTUTST

Make Chevrotel  ° Warr, Start 0111072008 Status Open Opened  9/17/2009 01:31:32 PM
Madel Cobalt Mileage 34729 Sub-Status  Dissatisfied Closed

Ahbstract Power Steering- Enterprise veh

Customer  PAR FILE, DO NOTADVISE, DO NOT ASSUME, SEND ALL CALLS TO X41022
Description

Pre-PAR
PAR Nalifier Incident DatefTime Injuries # Olher Veh  # People In Veh Road Surface Road Cond. Fire-Report# Police Repost#
Insurance Agent  9/12/2009 04:00:00 PM N 1 2 Asphalt Bry none
Oriver Last Name Driver First Name Disabllilles
cust of Enterprise cust of Enterprise cust of Enterprise
Insurancs Agent Last Name. lnstirance Agent Ficst Name Insurance Agen

Elco 2 claims- 2nd claim 4

Incident On 101 S, near Camario CA Incldent driver was on the highway in the middle lane, hw veesed right, power steering failed and driver
Loe Desc was temp unable to lum the veh enough, the driver .slde mistor scraped agalnst the side of 8 veh
Component power sleering in the left lane. the damaged are unknown as the driver of the 3rd party veh did not stop.

Damage Jeft side mistor

Vehicle Paradise Desc
Loc Add1 Info
Emgey Sve  none
Names Maini Loc  Enterprise
PAR Detalil :
Collision Y Non CalllsTon Property Y ThermalEvt N Spec Equip nane

Damage
Vehicle 70 Weather dry Prop Owner unknown Property 3rd party
Speed Condition Type
l.ast Service Loc Last Property unknown Prap Est
Date Service Locatton Ropalr Cost
Vah Est $215.00 Spec Equip nia Prop Damape scraped the side of the veh, thal driver did not stop
Repnir Cost Installer Description
Ptimary Fleet Inspection Steering and Suspension Sys  Inspectad By  Inspection Not Performed Inspection
Veh Use Type Date/Time
Veh Damage left side mirror Explain Other  senl (o ESIS, last date of svc unknovwn
Dascription

Report Generated for toparowm on 9/21/2009 Page 1of 10



Service Request Detail

Activities
Croated Crealed B Asslgned To  Activity Type Activity Sub-Type Status Compleled Doscrlption
9/21/2008 01:30:40 PM AMSTUTST AMSTUTST  Scheduled Follow-up Scheduled Atarm check far ESIS plck up

Account BAC Code

Contact Last Name Conlact First Name

L, ommen

check for ESIS pick up, if not done resched for iriday
THIS IS NOT ASCHED CALL BACK, DO NOT ADV CUST OF THIS SCHED ACTIVITY, DIRECT ALL INQUIRIES TO OCRS STACY AMSTUTZ @ X41022

Croated Crealed B Asslgnod To  Activi po Actlvity Sub-Typo Status Completed Dosceiption
912172009 01:28:34 PM AMSTUTST ESISBIQU Escalation ESIS - Property Damage  in Progress assigned lo ESIS

e ) act Nae t.nntact First Nane Account

Conuuenls

property damage, enterprise veh

Created Created 8 Asslgned To  Activity Type Actlvity Sub-Type Status Completed Dascription
9/21/2009 01:18:36 PM  AMSTUTST AMSTUTST  Outbound Cail Dealer Made Contact Done 9/21/2009 01:24:26 PM  Paradise Chev @ 805 642 0111

Conlac! La i Contact Frst Namge: Accaunl

Communls

CRS spoke with: Sve Mgr Drew Walls

CRS adV: undersiand the veh is being he!d at dir unti} diagnosis fee Is patd for, GM does not charge for diagnoses on PAR cases, is it possible lo release the file
back to Enterptise/Elco?

Dk adv: no, she can gel the veh, we did lell her that there would be a half hour fee, she can came get the veh if she would like o
StlacyAmstulz/ATXPAR

Report Generated for foporowm on 9/21/2009 Page 2of 10



Service Request Detail

Activities

Croated Crealed B Asslgned To  Activity Type Activity Sub-Typo Status Completed Description

9/21/2009 01:09:50 PM  AMSTUTST AMSTUTST  Ownership Changed Ownership Escalaled to Done 9/21/2008 01:09:59 PM  Ownership Escalated to BRC
BRC

Cuntacl Last Name Contact First Name Account

Comments

Created Created B Assigned To  Activity Type Activity Sub-Typo Status Comgleted Dascription

072172009 08:42-52 AM KINZERTH AMSTUTST  Ownership Changed Done 672172009 08:42:52AM  Service Request Ownership has
Contact Last Nama Caonlact Frst Neme Account 3AC Code %?ﬁé?om BARRIOMA TO:
_ommenis

Creatod Crealed B Assigned To  Activi po Activity Sub-Type Status Completed Doscription

0/21/2000 08:42:32AM KINZERTH  AMSTUTST BRCPAR tnittal Contact- AVM Done 612172009 01:28:34 PM  Called OVM Byme Paul 80503 53683

Account BAC Code

Contact Lasl Name Contact Firsl Name
Commenss

DVM Byme Paul 80509 58683

CRS adv: calling conceming cust, to adv that file has been recleved in your area, cusi concem Is with the power steering, due {0 3rd parly properly damage and
the veh belonging to Enterprise we will need to forward this file to ESIS far further handling

yau are not required to respond to this msg, however if yau do have any questions or concems regarding this file, pls feel free to give me a call,

1-866-790-5700 x41022

SR#

StacyAmsiul/ATXIPAR

Report Generated for toporowm on 9/21/2009 Page 3 of 10



Service Request Detail

Activities
Croated Crealed B Asslgnod To  Activi po Activity Sub-Type Status Completed Pescription
9/21/2009 08:42:23AM  KINZERTH  AMSTUTST BRC PAR Initial Contact- Dealer Oane 972172009 12:16:10 PM  Called Paradise Chev @ 805 642 0111

Contact Last Name Contact First Name: Account BAC Cade

CRS spoke with: Sve Mgr Drew Watls

CRS adv: calfing about veh, undersiand that veh was diagnosed at dir, whal was dir diagnosis?
Is veh still at dir? File will be handled by ESIS because the veh Is an Enterprise Rental veh, will have the new agen!'s info in 10 business days

Dir adv: she works for Elco, tokd her we wauld look at the veh, we found a power steering code, and there Is also a bullefin thal addresses that code. Doc
2322070, they did get the power steering to fail. Veh is slif al dir

SIacyAMStUIZ/ATXIPAR

Doscrintion

Initial Cantact- Phone Done 9/21/2009 01:18:30 PM
Contact Last Name Contact First Name Account BAC Code

Comments

cust sis: with Elco, representing Enterprise, veh [s an Entesprise veh

driver was an [he highway in the middie lane, hw veered right, power sleering fafled and driver was temp unable to fumn the veh enough, the driver side miror
scraped agains! the side of a veh in the lefl lane. the damaged are unknown as the driver of the 3rd party veh did not stop.

veh is cumently being heid at paradise until the diagnasls fee is pald, we would like to move the veh to a safer Jocation, we do not want lo pay for (he inspeclion

CRS adv: we will need (o forward this ffe {o ESIS for further handling, someane fram that dept will be in conlact within 10 business days, will also call the dir to
try and get the veh released, can't gauntee anything at this point
If there Is no cantact from ESIS in 10 business days cusl can call CRS for new agent info

StacyAmstul/ATXVPAR

Report Generated for toporowm on 9/21/2008 Page 4of 10



Service Request Detail

Activities

Descrf~* =~

92112009 08:42:05AM KINZERTH  AMSTUTST 8RC PAR
Contact Last Name Caonlact First Namo Account

CS ady: Calfing lo Inform cust that we have reciaved your file conceming your 2008 Chev Cabalt,
Do you have a few moments to speak with me?

cusl sis: yes
*Continued in initial activity
StacyAmsiut/ATX/PAR

Croatod Created By Assigned To  Activl pe Activity Sub-Typo Status Completed Doscription
972472009 08:41:56 AM  KINZERTH  AMSTUTST  Notify CRM Dane 9/21/2009 01:28:28 PM  File Assigned

Coantact Firat Nane BAC Code

Clanlart b ast Namea Account

Created Creaied B Asslgnod To  Actlvity Typo Activity Sub-Typo Status Completed Doscription
872172009 08:41:4BAM  KINZERTH  AMSTUTST Research Dona 972172009 10:49:24 AM  Research VIN

BAC Code

Accout

Contact Last Name Contact First Nane:

no open recalis
no refated repairs
no other files

StacyAmstutJATXPAR

Report Generated for toporowm on 9/21/2009 . Page 5of 10



Service Request Detail

Activities

Croatod Created 8 Assignod To  Activ! po Activity Sub-Typa Status Completed Description

9/21/2000 08:41:33AM KINZERTH AMSTUTST BRCPAR Case Assigned Done 8/21/2000 10:42:10AM  Assigned to Stacy Amstutz x41022
Contact Last Name Contact Fist Name Accaunt BAC Code

Confidentiai Comments

972172009 08:41:23 AM  KINZERTH BARRIOMA SR Opened DOone 92172009 08:41:23AM  SRn Status of Closed has been Re-
Contact Last Name Centact Fast Name ACCoUnt BAC Code Opened by KINZERTH

Comnmants

Croated Created B Assigned To  Actlvll po Activily Sub-Type Status Completed Doscrlplion

92172000 08:41:22 AM  KINZERTH  BARRIOMA SR Closed - Satisfied Done 9/2172009 08:41:22 AM  Service Request has been Closed
ortact Last Name Contaci First Name Acceunt BAC Code Satisfied.

Croatod Created B Asslgnod To  Activl pe Activity Sub-Typo Status Completed Doscription

9/18/2009 02:16:09 PM  BARRIOMA  KINZERTH Escalation Initiate PAR Done 972172009 08:41:16 AM  Assigning aclivily to PAR QUEUE

BAC Code

Contact Firsl Name Account

Contact i.ast Name

[ OMMENTs

CS advised that a person from the PAR Depariment will contact the customer within 2 business days
Maria Kemp /BA/CAC Tier 1 Lvl1

Received and assigned In PAR
Thaddeus Kinzer/PAR Workflow/ATX .

Report Generated for toporowm on 9/21/2009 Page 6of 10



Service Request Detail

Activities

Greotad Created B Assigned To  Activi po Activity Sub-Typo Stalus Completed Description
9/18/2000 02:49:04 PM BARRIOMA BARRIOMA  Outbound Call Customer Left Message Done 9/168/2009 02:51:03 PM  Case informatton.
Contact Last Name Contacl First Name Account BAC Code

comments

CRS advised customer that thelr ink lon will be forwarded to the Product Aegation Department within the BRC.

Cusl is an Enterprise 1 tatative that wanted to starl a claim. Cust stated a cust was invalved in a collision. Cust that was driving the veh did not intended to

slart a claim, h Enterprise wanted to state If producl was faully.

Maria Kemp /BAJCAC Tler 1 Lvi 1

Croated Crested B Assignad To  Activi po Activity Sub-Typo Status Completed Description
9/18/2009 02:30:10 PM BARRIOMA BARRIOMA  Outbound Cal Dealer Made Contact Done 9/18/2009 02:38:30PM  fu

BAC Ccde

Contact Last Name Conlac! Fist Name

SVM Drew
Power sleering message came on, code C0475, There is 8 document that addresses this, 2322970,
This document describes sleering hard to fum. was issued on aug 6 of 2009.

Cust was charged for thal Inspection.
Marta Kemp /BAICAC Tier 1 Lvi 1

Complated Description
9/18/2009 01:07:26 PM BARRIOMA BARRIOMA  Inbound Call C o] Done 9/18/2009 01:13:44 PM  Customer called.
BAT Code

Contacl First Name Account

Contact Last Name

Cuslomer wanled to know if they would have to pay for the inspection fee. CRS told cust unless veh has Insurance that would cover that, they will need to pay for
insurance.

Maria Kemp /BAJCAG Tier 1 Lvi 1
Confidental Comments

Report Generated for toporowm on 9/21/2009 Page 7 of 10



Service Request Detail

Activities
Croatad Crealed B Assigned To  Actlvity Typo Activity Sub-Type Status Compleled Description
8/18/2009 06:44:59AM ALEJANRH BARRIOMA  Notify CRM Done 9/18/2009 11:40:26 AM  Lelter received

Prbant | act Kinnee Srntact Ciret Name Acceouril BAC Code

Croated Created B Assignod To  Activil po Actlvity Sub-Type Status Completed Doscription

9/18/2008 06:42:31 AM  SADMIN BARRIOMA  Inbound White Mail Company Done 911872009 06:44:57 AM  REQUEST FOR ASSISTANCE
Contact Last Name Contact Fust Name Accout BAC Code sicsaggggNﬂ)noga?)%?97§1E§2047mo'

Letter from Enterprise rep (Kalrina Bergsirom)

CRS action plan:
Aftach and notfiy

Reggie AlefandrinodCAC T4/Mia fEmp Lvi 1

Conhidential Camiments

Croated Created B Assigned To  Activity Typo Activity Sub-Type Status Completed Doscription

9/17/2009 02:30:53 PM  RAMIREAR BARRIOMA  Nolify CRM Customer Called Done 9/17/2008 03:12:06 PM  informing of ibce

Contaal | ast Nama Contact Fust Nanw Accotrt BAC Code

see jbee
Confidential Corments

DO ivi Comgpleted
9/17/2009 02:29:59 PM BARRIOMA BARRIOMA  Oulbound Call Customer Made Contact Done SM7/200902:30:35PM  FU
Contact Last Name Contact Frrst Name Asconunt BAC Code

L Oommenls

Cust stated she alked to anotehr CRs who provided info.
Cust sald she will take veh to dealer on friday 18.

Maria Kemp /BA/CAC Tler 1 Lvi 1

Cenfigential Commenls

Report Generated for toporowm on 9/21/2009 Page 8 of 10



Service Request Detail

Activities
Croatod Created B Assignod To  Activi po Activity Sub-Typo Status Comgleted Dascription
911712009 02:27:56 PM  BARRIOMA  BARRIOMA  Inbound Voice Mall Service Request Updale  Done 9/17/2008 02:29:57 PM  Customer called.

Contact Last Name Contact First Name BAC Code

Cust requested divislonal address and fax number.

Maria Kemp /BA/CAC Tier 1 Lvl 1

Confidential Comments

Croatad Created B Assignod To  Activity Typo Activity Sub-Typo Status Completed Doscription
9117/2009 02:27:42 PM RAMIREAR RAMIREAR  Inbound Call Customer Complex Request Dona 911772009 02:30:39 PM  ***Assisting Only***

Contact i.ast Name: Contazt Fist Name Account BAC Ccde

Comments

Cust sts:

- pravided SR 71-758872179

- spoke lo a rep earlier

- forgot to gel mafling address and fax number
sks:

Cusl sks:

- divisional address for chevy and fax number
CRS Advsd:

= Chevrolet

- P.O. Box 33170 Delroit, M1 48232-5170

- Fax: B66-962-2868

ArthurRamirez/CAC T1/MANALevel 0 Empowared

Conhdenlial Comments

Croated Created B Assigned To  Activity Typo Actlvity Sub-Typo Status Completed Doscription
8/17/2009 02:16:18 PM BARRIOMA BARRIOMA  Scheduled Outbound Cal  FoKow-up Altempt Done 9/18/2009 02:48:48 PM  FU
Cust

Conlact Last Name Cantacl F rst Name BAC Cede

ommesnls

Check dlagnose.

b

Report Generated for toporowm on 8/21/2009 Page 9of 10



Service Request Detail

Activities
Croatad Crealed B Assighod To  Activity Type Actlvity Sub-Type Status Completed Dascription
971772008 01:39:46 PM BARRIOMA BARRIOMA  Inboung Call Customer Complex Request Done 9/17/2008 02;10;36 PM  Complaint veh.

Contact Last Name Contact Frrst Name Account

Lomments
Cust states Im calling on behalf of Enteeplse. A custoemr thal rented a car had an accident that we belleved i was caused by preduct fallure.

Deseription

THE DRIVER OF THE CHEVROLET WAS IN THE MIDDLE LANE, THERE WAS A TURN RIGHT, POWER STEERING WENT OUT, HE WASNT ABLE TO
TURN WITH THE ROAD SO HE ENDED UP IN THE OTHER LANE (LEFT ONE). HE HIT ANOTHER CAR.

DAMAGE DESCRIPTION BROKEN SIDE MIRROR ON THE DRIVER'S SIDE

Customes did not care about making aclaim against G, im just calting because we need to verify If the veh is defective or nol.

CRS informed cust she will need to have the veh diagnosed by a GM dealer in order to stale il the veh has s defect or not.

Cust sald she would lake veh to dealer

PARADISE CHEVROLET 6350 LELAND ST VENTURA CA 93003-8585 805.642-0111

CRS scheduled caliback.

Maria Kemp /BAJICAC Tier 11LM 1

UCC information

UCC Cade Symptem Dascription
M30 Inoperalive Steering - Power Steering Pump / Brackels

Report Generated for toporowm on 9/21/2009 Page 100of 10



, , i BRC
@ Received from

ADMINISTRATIVE SERVICES

P.0. BOX 5015
CARSON. CA 90743-5015
310-317-7901

September 17, 2009 Via Fax & Certified Mail
866.962.2868 / 7009 0820 0001 7272 9965

Chevrolet Motor Company

Attn: Maria, svc request #71758872179
PO Box 33170

Detroit MI 48232-5170

RECEIVED

SEP 2 3 2009
ESIS-GM CLAIMS UNIT

RE: Vehicle : 2008 Chevy C
VIN : 1G1ALS8BF787
Date of Loss : 9/12/2009

our File No. : | IEGEG
Your File No. : 71758872179

Dear Maria:

Please be advised this office handles claims for Enterprise Rent-A-Car Company of Los Angeles,
LLC (hereinafter “Enterprise”).

Per our conversation today, the driver of the above listed vehicle alleged an accident occurred as
a result of a mechanical defect involving the power steering. Also per our conversation today, I
have arranged for an inspection of the vehicle tomorrow at 10:00 am at Paradise Chevrolet in
Ventura, Calfornia.

Enterprise reserves all rights of recovery relating to inspection costs, loss of use and storage fees
which continue to increase each day the vehicle is held.

I look forward to hearing from you following the inspection. Please contact mec at 310.817.7928
1o discuss.

Sincerely,

Katrina Bergstrom
Liability Claims Representative
310-817-7928




GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1aLs8r78 7|
VEHICLE INFORMATION
Merchandising 1AL69 2008 COBALT 4-DOOR LT .
Modoel : SEDAN Warranty Start Date : 01/10/2008
BARS Order Type: 50 - FLEET
Delivering Dealer : RYDELL AUTOMOTIVE GROUP . . 13-
PO BOX 2189 Selling Source : CHEVROLET
VAN NUYS,CA 91404-2189
(818) 838-1700 Site Code : 20070
Business Associate
Code : 164285
N
Service Contract: | No Branded Title : No | Warranty Block : No | PDI Status: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Type | Number Description Posted Date Status
El 08224 | 2.0L,2.2L, 24L ENGINE OIL LEAK - REF. TSB 08-06-01-017. 07/18/2008 BuSl?:tin
SIR/AIRBAG LIGHT ILLUMINATED, DTC B0081 SET(REF. TSB See
EL | 09H10  40.09-41-003) 05/05/2009 1 B lletin
INSUFF A/C COOLING, A/C COMPRESSOR NOISE/REFRIG/OIL See
EL | 09116 || EAK (TSB 09-01-39-006) 051372009 1 Bietin
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
. e Effective Effective End
Description Date Odometer End Date Odometer
So/SC000 SMPER TO BUMPER LIMITED 01/10/2008 10 miles | 017102011 | 36010 mites
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH LIMITED WARRANTY 0171072008 10 miles | 01/10/2014 100010 miles
60/100000 POWERTRAIN COVERAGE LIMITED . " .
WARRANTY 01/10/2008 10 miles | 0171072013 | 100010 miles




GM Vehicle Inquiry System - Summary

Page 2 of 2
?\6/80000 FEDERAL EMISSION CATALYTIC CONV. 01/10/2008 10 miles | 0171012016 80010 miles
ND PCM
1807150000 CALIFORNIA SELECT COMPONENT 01/10/2008 10 miles | 01/10/2023 | 150010 mijes
180/150000 CALIFORNIA EMISSIONS 01/10/2008 10 miles | 01/10/2023 | 150010 miles
CLAIM HISTORY
RODate | (SO frype Labor Operation %’;’gﬁ;‘
0173172008 | E15064 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 1 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Cheek History Information.

© 2009 General Motors. All Righis Reserved.

I 112009



GM Vehicle Inquiry System - Claim History Page 1 of |

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Scrvice Contract - Warranty Block - Branded Title

Help
VIN: lGlAL58F787Z!
CLAIM HISTORY
. Repair Order . .
Repair Order Date: | 01/31/2008 N . EI5064 | Odometer Reading : 1 miles
umber :
Serviced | RYDELL AUTOMOTIVE GROUP Selling Source : 13 - CHEVROLET
By: PO BOX 2189 -
VANNUYS, CA 91404-2189 Site Code : 20070
-17
(818) 838-1700 Business Associate Code: | 164285
|
Cycle Cycle . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-
DELIVERY
02/19/2008 | 875 | Ol 1 INSPECTION - BASE N/A NA | NA |$110.67 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 2009 General Motors. All Rights Reserved.



GM Vehicle Inquiry System - Vehicle Build

Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 1GIAL3SF787
VEHICLE BUILD
Merchandising Model : 1AL69 -2008 COBALT 4-DOOR LT SEDAN
Gross Vehicle Weight Rating : 1736 ke (3828 Ib) Order Number : MMXPP4
Build Date : 01/09/2008 Build Plant : 187A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALO - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AP9 - CONVENIENCE NET, CARGO

AR9 - DELUXE FRONT BUCKET SEAT

ASF - HEAD CURTAIN SIDE AIRBAGS, FRONT/REAR

ATS8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AUO - REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS
ENTRY

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

B8N - GM PRODUCTION WEEK #02

B84 - BODY COLOR, BORYSIDE MOLDINGS

CIU - ENTERPRISE RENT A CAR

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

D36 - MIRROR I/S R/V TILT

FEI - SUSPENSION SYSTEM-SOFT RIDE

FLT - FLEET PROCESSING OPTICN

FY1-TRANS/AXLE 3.63 RATIO

1PC - INTERIOR TRIM DESIGN

JM4 - ANTILOCK BRAKE SYSTEM

K34 - CRUISE CONTROL

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 -2.2L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NUG6 - EMISSION SYSTEM CALIFORNIA, PZEV

NW7 - TRACTION CONTROL

NZ6 - 16" HIGH-VENT STEEL WHEELS

N45 - 53 SPOKE STEERING WHEEL

QLG - TIRE ALL P205/55R16-80H BW

R6F - IDENTIFY B-CODE USERS

R9N - PROCESSING CODE - SEAT




GM Vehicle Inquiry System - Vehicle Build

UEQ - ONSTAR DELETE

Page 2 of 2

UJ6 - TIRE PRESS INDICATOR

UQ4 - BASE SPEAKER SYSTEM

USS - AM/FM STEREQ, CD PLAYER & MP3 FORMAT

U2J - DELETE XM SATELLITE RADIO AM/FM
STEREO, CD PLAYER (REPLACES STD/OPT RADIO)

VK3 - FRONT LICENSE PLATE BRACKET

VQ2 - FLEET ORDERING AND ASSISTANCE

VT7 - OWNERS MANUAL ENGLISH

VX7 - LONG TERM DAILY RENTAL PROGRAM

V2G - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /CANADA

YF5 - CALIFORNIA EMISSIONS

ISZ - OPTION PACKAGE DISCOUNT

14C - GRAY

141 - GRAY

2LT - 2LT TRIM PACKAGE *WHEELS, 16" STYLED
STEEL (REPLACES STD/OPT WHEELS) *ANTILOCK
BRAKE SYSTEM *CONVENIENCE NET, CARGO
*CRUISE CONTROL *BODY COLOR, BODYSIDE
MOLDINGS

6AP - FRONT SPRING

TAP - FRONT SPRING

74U - VICTORY RED

8AB - REAR SPRING

9AB - REAR SPRING

© 2009 General Motors. All Rights Reserved.




ESIS/GM Central Claims Unit 800.888.0164 rel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Joshua Preister
Claims Administrator

September 29, 2009

ELCO ADMINISTRATIVE SERVICES
ATTN: KATRINA BERGSTROM

PO BOX 5015

CARSON, CA 90749-5015

RE: Claimant: Enterprise Rent-A-Car Company
OurFile No: N

Our Client: General Motors Company
Date/Event: 09/12/2009
Subject vehicle: 2008 Chevrolet Cobalt

VIN:

1G1AL58F787_

Dear Ms. Bergstrom:

We are the third-party administrators on behalf of General Motors Company (GM) for matters involving
allegations of product liability. I am the Claims Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to GM concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's
product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

L.

Please provide a copy of your expert report and color copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

Adpvise as to any after-market equipment that may have been installed on the subject
vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

A Risk Management Services Company- One of the ACE Group of Companies



10.

11.

12.

13.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Adpvise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.
Advise if there is any property damage other then the subject vehicle.

Advise the mileage for the subject vehicle.

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject
vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting

technical documentation.

Sincerely,

Joshua Preister

Claims Administrator

Page 2/2
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[ el N Foas oy iy g ]
Bdmin Data _]
Owner Insured
] Address
Address
Home Phone
Home Phone T11-111-1111 Work Phone
Work Phone
Insurance Company Adjuster
ENTERPRISE Adjuster
Address Phone
Email
Phone Inspection Location
Fax
Address
Phone
Fax
Repair Facility Estimator Information
Repair Facility CALIFORNIA COLLISION Estimator S1
Name SPEC|AL|STS.LL Office
Address 1649 Paima Dr. Unit A Address
Ventura, CA 93003
Phone 805-650-7506 Email
Fax 805-650-7583 Phone
Federal Tax ID Fax
State
BAR
Estimate Information Claim Information
File ID 11236 Sup No. 0 Claim # I  ~oicy Number
Platform MUMS6.7 Transmit Date  9/14/2009 Deductible $0.00 Deductible Paid Unknown
Loss Assignment Date  9/14/2009 Inspection Date Loss Type
Vehicle Data l
Year 08 Make Chevrolet Model Cobait
BodyStyle 4D Sed Color  RED VIN 1G1AL58F787-
Engine Type Car Odometer 34724
Production Date 08/1 Primary Point Of impact14
License Secondary Point Of impact14
License State CA
Il:ine Items
Line Operation Description Price QTY Labor Paint Lbr TTL Other
1 Remove/Replace L FRT DOOR REAR VIEW MIRROR $180.23 1 "B $25.00
2 Refinish L FRT DOOR MIRROR 0.7R $17.50
3 Remove/Install L FRT DOOR TRIM PANEL 04B $10.00
4 Additional Operations  CLEAR COAT 0.1R $2.50
5 Additional Operations ~ CHIP RESISTANT MATERIAL APPLICATION $10.00* 1
6 Additional Operations FINISH SAND AND BUFF
7 Additional Costs PAINT/MATERIALS $19.20" 1
8 Additional Costs HAZARDOUS WASTE DISPQSAL $5.60* 1
[Totals 7
[Faris ]
[Part —_|[sub Total adi% I[Adi $ C Total]

file:/’C::Documents and Settings\LZH1 WP\Local Settings\Temp\notesBAAA25\11236.html  12/1/2009
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[New Parts |[$180.23 [-30.00 % —J[ts54.07) 1l $126.16}
Barts Total ) il $126.16|

L

@or
[Bpe ?[AdditionalLabor ]LRate ”Hours "EH I[ Sub Total|
[Boay {s0.00 |[s25.00 \[1.4 ~[s35.00 i $35.00}
[Paint  1[30.00 J[s25.00 ~ o8 ~ ]is20.00 I $20.00]
[Labor Total I $55.00|

| —

U\Aaterials T j
[Paint Maternials 4——11__—@3—26]
[Hazardous Wasles 1 $5.60]
[Materials Total ]L S24.80}
l ]
[Miscellaneous B
[Other I{ $10.00|
[Miscellaneous Total i $10.00|
l __ l
|Adjustments ]
[Deductible i $0.00]
Sales Tax Il $0.00]
Qrig Total Il $215.96]
[Finat Total i $215.96]

file- C: Documents and Settings:LZH1 WP Local SettingsiTempi\notesBAAA25\11236.htm]  12/1/2009



To “joshua.preister@gm.com" <joshua.preister@gm.com>

cc

11/19/2009 01:11 PM bee
Subject Esis/GM #678697 / ELCO #395586

Hi Josh,

Per our conversation today, please find attached the estimate and pictures of the Enterprise damage.
Below, please find my notes from my conversation with the person who reported the alleged vehicle defect
with the power steering. And to talk to the Chevy dealership who inspected the vehicle, please call:

Paradise Chevy @ 805.656.7011

6350 Leland St., Ventura CA 93003

- service mgr: William Drew Watts (goes by Drew)
- paperwork was drawn up by Jim Ismay in service
- inspection was done by Dave Melton on

Thanks, Josh! Feel free to call me with any questions at 310.817.7928.

Facts of loss per Enterprise driver: One adult passenger in addition to Enterprise driver in
Enterprise car. He was driving on the 101 s/b in the Camarillo, CA area. He was on the way
from Santa Barbara to L.A. for the weekend. He had rented the Enterprise car that same day, a
few hours before. Traffic was moving around the speed limit, but all lanes were full. Enterprise
car was in the middle lane. A red vehicle was in lane to the Enterprise car's left. The freeway
was turning to the right, and the power steering went out. This was the first time the power
steering went out on him. The Enterprise driver attempted to turn the wheel to the right but the
wheel didn't turn for a couple of seconds, and as a result, the Enterprise car merged into the left
lane, where its driver's side mirror bumped the red car. Point of impact on the red car unknown.
The Enterprise driver was able to get back into the middle lane, and then he made his way to the
shoulder. The Enterprise driver isn't sure about damage to the red car, but the driver of the red
car was making hand motions and yelling, and appeared angry. The Enterprise driver expected
the driver of the red car to stop, but instead he kept driving. After pulling over, the Enterprise
driver noticed the power steering light on the dashboard, and a beeping sound. Enterprise driver
believes he didn't hear the beeping sound earlier because he and his passenger had the music on
and were talking to each other. After the Enterprise driver turned the Enterprise car off and then
on, the power steering came back, so he completed the drive to L.A. However, the problem
recurred, and every time the power steering went out, the Enterprise driver had to turn the vehicle
off and on again. He kept the car until Monday because he wasn't familiar with the Los Angeles
area and wanted to just return the vehicle back in Santa Monica at the end of the weekend, which
he did. Damage to the Enterprise car from the accident was to the side mirror only. No injuries,
no witnesses, no police report.




Katrina Bergstrom

Liability Claims Representative
ELCO

310-817-7928 direct
310-817-8928 fax
e342cm@erac.com

ELCO

P.O. Box 5015

Carson, CA 80749

usa

rrom: I

Sent: Wednesday, November 11, 2009 1:03 PM
To:
Subject: 395586

vl

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it are intended solely for the use
of the individual or entity to whom they are addressed and may contain confidential and privileged
information protected by law. If you received this e-mail in error, any review, use, dissemination,
distribution, or copying of the e-mail is strictly prohibited. Please notify the sender immediately by return
e-mail and delete all copies from your system.
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Service Reguest etaé%

-
pAR e o i e

SRMo.  1-387235743 Ref Wo. Soodwill BRC Type

Account Site GW SubType Bus. Unit BRC

Last Name Flrst Name Approveal Mot Initiated Asoa PAR

Daytime # Evening # Uce Stpering - Ceneral Sub-Arsa  iniliale PAR- Collision
Address Cily Cold Spring involved Dir - Florence Chevrolet, Inc. Safsty Yes

Stats KY Con Acct Source Phong Updated 111772005 218:03 PM
Serial 9V 1G1AL12F8E7 Bodsl Year 2005 Priorily Medium License# CHEVROL Owner DUBOSE

Make Chevrolat Wars, Start  05/21/2005 Status Cpen O /1412006 4:01:54 PM
Hodol Cobalt illeage 4870 Sub-Status  Sofisfied Closed

Abstract  Steering - General

Customer  “PAR Fiig” Do not assume. Forward calls to Lot Dubose @ 58806

Oeseription

‘surance Agent  12/27/2005 1.30:00 PM

Kevin (888) 898-6710

Gregory

State F' Agenicy

incident Upper Tugford Rd incident  Vaehick owner son driving the vehide, the power steering went out on the vehicle causing the
Lot Alexandria, KY Desc vehicle to go off the road and hit a tree,
Component  Steening Sysiem and Airbags
Damage  Complats front end and the driver side Is damaged
Vehicle Loc  Cobert Saivage Yard - State “arm_ - Desc .
1051 Industrisl Rd _ Addiinfo  Insurance agent doas not have alf the information, can contact state farm and s peak with
- anyone in team B0, daim ¥ the insurance agent has no furlher information
Emgey Sve  Alexandria
Names o " Maintloc TomGil
PAR Detail
Cotitsion Y Ko Coliision Property N Thermal Evi N Speoc Equip nong
Damage
*ighicle Weather Prop Owner  none
pesd Condition
Last Service Loc Last Tom Gill Chevy Proparty
Dats Servico Loeation
Veh Est Spec Equip Prop Damage
Repair Cost instafler Description
Primary Personat Inspection inspected By  Inspection Not Performed Inspection
Veh Use Typs Date/Time
Veh Damage Complets front end and the driver side is damaged Expiain Other
Deserption
T,

e " . Report Generaled for TOPOROWM on 1/17/2008
/

Page 1of 8



><
Service Re'u{ Detail ’ »

PAR Injuries

L ast Mame

on
CLOSING PARFILE

BRC PAR o ' ]  1M7/2006 3.13:52 PM

BUSINESS SUMMARY:COLLSION OCCURED DUE TO ALLEGED STEERING CONCERN FORWARDING TO ESIS DUE TO INSURANCE
INVOLVEMENT AND CLOSING PAR FILE,
LARA DUBOSE/BRC/PAR 58606

y Bub-Type

1By Aesioned To Activitg Tune Activity SibTyne Dascriotion

72006 24845 P DUBOS DUBOSE BRC PAR ESIS- insurance .'17!2008 240:05PM  ESIS ESCALATION
involvement

FORWARDING TO ESIS

T " Report Generated for TOPOROWM on 1/17/2008 Page 20f 8
,/ \\



=
Service Bequest Detail

Activities

1AT/2006 2:48.37 PM

Status

712008

=

24750PM DUBOSE  DUBOSE

NONE REQUIRED.
LARA DUBOSE/BRC/PAR 58608

< ’ wil 1o

1M7/2006 24750 PM  DUBOSE  DUBOSE  Scheduled Outbound Call  Cancelled Done. 111772006 2:48:43 PM
Cust

and Time EST...Calloack Phone Number

Created cied iption
V72008 24745 PH 1MTI008 24827 PM  STEERING

4 5

111752006 2:48:04 PM

Activity Type Deseriptinn :
1-387239743, BRC PAR Case Assess
Coliigion

T " Report Generated for TOPOROWM on 1/17/2008 Pags 3of 8
/ \



Servif:e ?{e uest {}eiaii

Activities

o teated Actieidy Sub-dype Status

1411772006 12:21:51 PM ABBDTTF BBBOTIF Outbound CalI Customer  Left Message Daone TATR008 122284 PM Called customer...

msa—mmmzs Laaving customer a vme that crm would caliback.

FREDERICK A. ABBOTT SR/ PAR / Ext. 58180
for Lori Dubose 58606

" 712006 121907 PM AE&GTTF ABBOTTF Oulbound Call Customer il1712:19:30 PR

FREDERICK A ABBOTT SR/ PAR / Ext, 56199

MESSAGE FROM CUSTOMER

1I17f2006 112326 AM DUBOSE . DUBDSE !nbound Vlce Mail Service. Request Update Done 11712008 11:24:01 AM

CRM RECEWVED 2 VOICE MAILS FROM THE CUSTOMER REGUESTING A CALL BACK. CRM WILL CONTAGT THE CUSTOMER LARA
DUBOSERPAR/BRC 58608

Artivity Bub Tyne Status foscr }tim
Ownership Escalated o~ Done 1/17/2008 7:40:26 AM  Ownership Escalated io BRC
BRC

" Report Generated for TOPOROWM on 1/17/2008 Page 40f 8
T



=
Service Request Detail , ,

Activities

catn Assigned 1o Aotivity Type Activity Sub-Ty Status o Description
179672006 10:24:20 AM  VASQUEZ  DUBOSE Guwmership Changed Done TAG2006 10:24:20 AM  Service Request Ownership has
changed FROM: VARGASID TG:
OUBOSE

1/15/2008 10:23:55AM VASQUEZ GUBOSE BRC PAR ] ) 1/17 8:08:28 Al

AND LEFT CONTACT INFORMATION, WITH SR#, PHONE # AND HOURS
OF WORK ON CUSTOMERS VME REQUESTING THAT CUSTOMER CALL WORIKING CRM.

FREDERICK A. ABBOTT SR/ PAR / Ext 58180
for Lor Dubose EXT.58608

assigoed To Activity Type Activity Sub-Typo Status Descriniion
1/16/2006 10:23:55 AM VASQUEZ DUBOSE BRC PAR initial Contact- Phone Done 11772006 2:34:57 PM Call from customer

Veh mileage is approx 4879.Purch from Tom Gill, owned since May 05. Last date of sve unknown, Cust states that her son was driving the veh, traveling at
approx 35 mph when the steering went out and began to sptn,veh slruck some trees and the veh. Cust siates that the veh had damage o the front bumper,

ont fire and rear quarter pansis. Yeh was intalled, no repair estimate made. No fire repont made, police report number unknown, no damage.
Oriver was injured and has carvica! strain bruise to teft side of head, dr names and med report numbers unknown, Cust stales there had been concems with
the steering before as woll. Cust pad a ded of 250.00. Crm advised insurance notifisd gm of the incident, concamns notes. Forwarding to esis due o
insurance involvemant and closing par file LARA DUBOSE/BRC/PAR 58806

o

T " Report Generated for TOPOROWM on 1/17/2008 Page 50f 8
—



Activities

Service Request Detail . , /\

ity Activity SBub Tyne Statys
BRC PAR initial Contact- AVM Done VATI2005 2:37:46 P

Descrintion

630092 8182

830002 B182 provided the cust name.last 8 of the vin,sr and crm contae number and advised of the
coliision that ocoured due o stesring concern. Crm advised file will be sent 10 esis due to insurance oo involverment

Deserprion

Called Dir. @ (850) 371-7568

Finrence Chewvrolet, inc.

And spoke wifsst Srv. Mgr. g desier of customer affegation. Dir states that he would put notes in his system, and thanked crm. Dir also states that
due to weather it has been slipery there resently.

Fradsrick A Abbott / Par / 58189
for Lo Dubose

Creatord Assigned fo

1/16/2006 10:23:53 AM VASQUEZ  DUBOSE

Activity Typo

Activity Subi-Tyoe Description
Nofify CRB Done 1i7/2006 2:23:2T PM  Filo Assigned

T Report Generated for TOPOROWM on 1/17/2006

Page 6of 8
e —



_ Service Request Detai )&

Activities

VATI2006 7:48:57 AM

mSiebeSonlyand nio other fles were located. No open campaigns found.
04/01/2005 RO# 016286 COLUMMN ASSEMBLY, STEERING - REPLACE @ 31 miles

FREDERICK A ABBOTT/PAR/S8198

11512668 10:23:52 AW VASQUEZ

Desc
V772006 2:23:24 PM Assigned File to Lara Dubose an Ext.
" 58608

qne. Activip Activily SuboT: o ¢
111612006 1023 40AM Done 1672006 10:24:02 AM 1 7239743 BRC PAR Assignor

>< Report Generated for TOPOROWRM on 1/17/2006 Page 7of 8



T ///
Service Request Detail _ | . | ) /\&

Activities

Gtatus C
Done 116/2006 B:54:50 Al

Assigning aciivity to PAR QUEUE

CRM advised that a person from the PAR Department will contact the cuslomer within 2 business days

idelis Vargas/CACTampa

Recelved and assigned in PAR,
MYRNA V. HAMPARMWoridiow

Created . ’
171412006 4.02:51 PM  VARGASID

Assigned (o
VARGASID

Activity Type

ub Tyt Sialus Cescription
b

inbound Caff Third Parly  Complex Requsst Done 111412008 41857 PW  Car Collision

State Farm Insurance Co

Third Party Sts: Told to contact GM, customer son was involved in a collision dies to the powsr steering failing on the vehicke. Believes it was a defect in the
vehicle, wanted 1o starl a case with GM

CRM ADV. Wl documert file, will forward file 1o PAR, a representative from PAR will contact the ¢ within 2 busi days.
Third party sts: that would be fine,

CRM ADV: also provided the third party with the SR#
idelis Vargas/CACHampa

UCC Information
G Code

Descrintion

c48 SIR - Did Not Deploy Restraints - (SIR) -
01 Power - Lack of Sizering - Goneral
T " Repon Genersled for TOPORCWM on 1/17/2005 Page 8of 8

T T



GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary_- Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 161aL12Fs5 7|
VEHICLE INFORMATION
Merchandising 1AL37 -2005 COBALT 2-DOOR LS ,
Model : COUPE Warranty Start Date : 05/21/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : TOM GILL CHEVROLET . , 13 -
7830 COMMERCE D Selling Source : CHEVROLET
FLORENCE ,KY 41042-1568
(859) 371-7566 Site Code : 09498
Business Associate
Code : 158996
oo L
Service Contraet : TNO Branded Title : No | Warranty Bleek : No | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
¥ehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
s Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 05/21/2005 159 miles | 05/21/2008 36159 miles
T oy FiEET METAL COVERAGE RUST 05/21/2005 159 miles | 05/21/2011 | 100159 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. | 45y 12005 159 miles | 05/21/2013] 80159 miles
AND PCM
36/36000 FEDERAL EMISSION 05/21/2005 159 miles | 05/21/2008 36159 miles
60/60000 POWERTRAIN - U.S. 05/21/2005 159 miles | 05/21/2010 60159 miles
CLAIM HISTORY
R.O ; Odometer
R.O Date Number Type Labor Operation Reading




GM Vehicle Inquiry System - Summary Page 2 of 2

10/27/2005 | 245838 # 179995 - CUSTOMER CONCERN NOT DUPLICATED 3609 miles
B0762 - SHIELD AND/OR LINER - REAR WHEELHOUSE PANEL .
08/20/2005 | 241756 # 1 RIGHT - REPL 3120 miles
07/11/2605 | 239108 # 1J9991 - CUSTOMER CONCERN NOT DUPLICATED 2070 miles
07/11/2005 1 239108 # 1 Z7911 - 2-WAY SHUTTLE COURTESY TRANSPORTATION 2070 miles

04/01/2005 | 016286 # | E7680 - COLUMN ASSEMBLY, STEERING - REPLACE ' .. i 31 miles

75000 - DEALER/RETAILER TRADE(PART OBTAINEDY

04/01/2005 | 016286 # LOCALLY) SR RN CY 31 miles
03/23/2005 § 016082 I | Z6999 - PDI RELATED FLUID ADDS 5 miles
03/16/2005 | A92708 1§ Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

I, /172005



GM Vehicle Inquiry System - Claim History Page 1 of 3

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History - Vehicle Build - Vehicle Compoenent - Delivery Information - Dealer Information_-
Service Contract - Warranty Block - Branded Title

VIN : 1G1aL12F657 |

CLAIM HISTORY

Repair Order
Mumber :

Repair Order Date : | 10/27/2005 245838 Odometer Reading : 3609 miles

Serviced | TOM GILL CHEVROLET Selling Source : 13 - CHEVROLET
By: 7830 COMMERCE D -
FLORENCE, KY 41042-1568 Site Code : 09498
9 -7566
(859)371-75 Business Associate Code: | 1585996
L s I
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
) 19995 - CUSTOMER
111172005 638 | 01 # | CONCERN NOT N/A N/A | N/A 182003 N
DUPLICATED
Repair Order Date : | 08/20/2005 ll::;:;zgrder 241756 | Odometer Reading : 3120 miles

13 - CHEVROLET

Serviced | TOM GILL CHEVROLET Selling Source :
: 7830 COMMERCE D

FLORENCE, KY 41042-1568 Site Code : 05498
59) 371-7566
(859)3 6 Business Associate Code: | 158996
e R s e
Cycle Cycle ; Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
BO762 - SHIELD
AND/OR LINER - REAR
10/18/2005 | 631 01 # WHEELHOUSE PANEL - 00019615 G N/A [§8.10 N
RIGHT - REPL
Repair Order Date : | 07/11/2005 | Repair Order 239108 | Odometer Reading : 2070 miles

Number :

Serviced | TOM GILL CHEVROLET Selling Source : 13 - CHEVROLET
By : 7830 COMMERCE D
FLORENCE, KY 41042-1568 Site Code : 09498
859) 371-7566
(859) Business Associate Code: | 158996
R L
Case l Type Labor Operation Part é;:jl; Pé:;j? 'Il:l(;lt‘;l Comments

T 72006



GM Vehicle Inquiry System - Claim History Page 2 of 3

19991 - CUSTOMER

071152005 | 604 | 01 | # |CONCERNNOT N/A NA | NA [$2003] Y
DUPLICATED
Z7911 - 2-WAY

071152005 | 604 | 02 | # |SHUTTLECOURTESY |N/A wa | Na [s1000] N
TRANSPORTATION

Repair Order Date : | 04/01/2005 | RePair Order 016286 | Odometer Reading : 31 miles

umber :
Serviced | JACK BURFORD CHEVROLET,INC. Selling Source : 13 - CHEVROLET

By :

PO BOX 450
RICHMOND, KY 40476-0450
(859) 623-3350

Site Code :

25045

Business Associate Code :

112998

Cycle Cyele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code Total Comments
E7680 - COLUMN 15232432 -
04/08/2005 1 576 ol # | ASSEMBLY, COLUMN KI WN/A I N/A | $663.01 N
STEERING - REPLACE
Z5000 -
DEALER/RETAILER
04/08/2005 | 576 02 # TRADE(PART N/A N/A T N/A 152030 N
OBTAINED LOCALLY)
; . Repair Order . .
Repair Order Date : | 03/23/2005 Number 016082 Odometer Reading : 5 miles

Serviced JACK BURFORD CHEVROLET,INC. Selling Sourece : 13 - CHEVROLET
By: PO BOX 450 -
RICHMOND, KY 40476-0450 Site Code : 25045
23-33
(859) 623-3350 Bugsiness Associate Code: | 112998
o
Cyele | Cyele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z6999 - PDI RELATED
03/25/20605 1 573 Ol 1 FLUID ADDS N/A N/A N/A 185419 N
Repair Order Date : | 03/16/2005 | Repair Order A92708 | Odometer Reading : 0 miles
Number :
e
Serviced | JACK BURFORD CHEVROLET,INC. Selling Source : 13 - CHEVROLET
By: PO BOX 450 -
RICHMOND, KY 40476-0450 Site Code : 25045
(859) 623-3350 Business Associate Code: | 112998
R o
Cycle Cyele . Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
03/22/2005 § 571 | 01 I | INSPECTION - BASE N/A NA | NA |§7136 N
TIME

I, o



GM Vehicle Inquiry System - Vehicle Build

Page 1 of 1

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information_ - Dealer Information -

Service Contract - Warranty Block - Branded Title

Help
VIN 1G1AL12F6S7
VEHICLE BUILD
Merchandising Model ; 1AL37 -2005 COBALT 2-DOOR LS COUPE
f o S
Gross Vehicle Weight Rating ; 1693 kg (3733 Ib) Order Number : HWINS6
Build Date : 03/16/2005 Buiid Plant : 157A
OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ARS - DELUXE FRONT BUCKET SEAT

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - ELEC TWIN REMOTE SPORT MIRRORS

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FES - 50-STATE EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

[PC - INTERIOR TRIM DESIGN

M4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 -2.2L DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - 4-8PD. AUTO. TRANS, W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N46 - 4 SPOKE STEERING WHEEL

PF7 - 15" ALUMINUM WHEELS

QTU - P195/60R 15 TOURING BW TIRES

RSU - GM ACCESS ~ AUTOBOOCK IDENTIFIER

SLM - STOCK ORDERS

T43 - REAR DECK-LID SPOILER

UNO - AMFM STEREO W/CD PLAYER

UQ4 - BASE SPEAKER SYSTEM

VM3 - CONSUMER INFORMATION LABEL

V73 - STATEMENT OF VEHICLE CERT.-
U.S. J/CANADA

ISA - BASE PACKAGE

18Z - OPTION PACKAGE DISCOUNT

19C - EBONY SPORT CLOTH

191 - EBONY

41U - BLACK

6AR - FRONT SPRING

7AR - FRONT SPRING

BAA - REAR SPRING

9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved.




GM Vehicle Inquiry System - Claim History ’ Page 3 of 3

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved,



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tiffini Hails
Claims Administrator

Cold Springs, KY
Our File No.:
Our Client: General Motors Corporation
Date/Event: December 27, 2006
Subject vehicle: 2005 Chevrolet Cobolt
VIN: 161aL12F65 7|

ESIS provides administrative claims handling services to General Motors (GM) in connection with
product liability claims against GM. They have referred your claim to our office for further handling.
Please address all future correspondence to my attention.

I am writing as a follow up to our conversation of January 25, 2006. So we may further investigate your
son’s claim, we request that you provide us with the following information:

1. Proof of defect in your vehicle, including expert’s reports, mechanic statements, or other supporting
documentation;

2. Al medical records concerning the injuries suffered as a result of this accident; An Authorization for
Use and/or Disclosure of Confidential Medical Information form is enclosed to assist our office in
obtaining these records. Please provide the names and complete addresses for all medical providers
who treated the injuries sustained in the above incident;

3. Original photographs (or color copies) taken by you, or someone on your behalf, of the vehicle that is
the basis of your claim;

4. Documentation to substantiate the type and amount of damages claimed (medical bills and any out of
pocket expenses);

ESIS Field Investigator, Dan Derrick has been assigned to assist me in the investigation of this claim. He
will contact you to schedule an appointment to interview Ryne in the presence of you and/or husband.

When we have received this information, we will be in a better position to consider your claim. Should
you have any questions regarding this letter or your claim, please do not hesitate to contact me directly at
800.888.0164, Monday through Friday, 8:00 a.m. to 4:00 p.m., EST

Sincerely,

Tiffini Hails

Enclosure
A Risk Maonogement Services Company- One of the ACE Group of Companies



1meit recfva U428

LHR KENTUCKY UNIFORM POLICE | ) )
“TRAFFIC COLLISION REPORT DRAFT o e
INVESTIGATING AGENGY AGENCY ORI NUMBER: LOCAL CODE
, CAMPBELL COUNTY POLICE DEPT. , 0190200 112254
TROADVAY L i FARAE DT RSl A J&i 31 B 1% .
UPPER TUG FORK RD Tet STREET: LOWER TUG FORK RD
2nd STREET: REITMAN RD
ROADWAY # DISTANGE FROM MILEPOINT THILEPOINT # | NUURED |RILLED @ URTTS TVOLVED HIT& RUN " TONEWAY | SPEED LT
4 1 NO NO |35 mPH
TN CTTY LiTS? LATITUDE COLLISION DATE AND TIHE
NO DEE: 38 MN: 59,641 12/77/2005  13:40
LES f’m;mm 8 v 23187
2 MILES WEST : 3
gg;raw FANP: NO :
o iR
09 - SINGLE VEHICLE 04 - DUTSIDE SHOULDER-LEFT 9 - NONE
ROADWAY TYPE TOTAL LANES |ROADWAY CHARACTER ROADWAY SURFAGE | ROADWAY CONDITION
01 - COUNTY ROAD 2 04 - STRAIGHT & GRADE 0 - ASPHALT | 01 - DRY
WEATHER LIGHT CONDITION TAND ISE SCHOOL BUS RELATED "
02 - CLEAR 02 - DAYLIGHT 06 - RESIDENTIAL 03 - NOT APPLICABLE
FIRST AIDAT SCERE IFRST AID GIEN BY A
HIURED TERiOvES
EMS AGENCY AND RN EHS AGERCY AND RUN 3 S AGENCY AND Ri 2
ROTIFIED TIME | ARRWED TIME | TIME AT HOSPITAL| NOTIFIED TV ARRIVED TIME | TIME AT HOSPITAL\ NOTIFIED TIME | ARRIVED TIWE nmm;i
INJURED OR DECEASED REMOVED BY
i
1 DAMAGE - OTHER THAN VERIGLES PROPERTY
Yownerampness
irszmw‘ ROPERTY DAMAGE - OTHER THAN TEIIES PROPERTY
PROPERTY DAMAGE - OTHER THAN VENTGLES ‘ PROPERTY
OWNER7ADDRESS
INY. COMPLETE YES 1PHOTOS Mo | PHOTOGRAPHER UNIT O,
INVESTIGATOR D Numeer — BEAT O POST HO.| THIE NOTIFIED | TIHE ATRVED RDWY OPENED
Bocesn 658 3 15:40 13:45 14:14
REVIEWED BY ; PAGE
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ST m e e e seves T-Z17 PU3/B4 U-420
KENTLLKY umro#m POLICE TRAFFIC * |.LISION REPORT - NARRATIVE ' KEP 74 Rovid 172000
L : [asTeR Fus #

INVESTIGATING AGENCY  ¢apypee) | COUNTY POLIGE DEPT. AGENCY ORI NUMBER (0o LOCAL CODE ~ y9cnn
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LKENMKY UNIFOIJM PDLICE TRAFFIC lLISION REPORT - UNIT )

[WisTER FILE #
wfsrmmeseam GAMPBELL COUNTY POLICE DEPY. imramms 0190000 |LOCALCODE yyppseyy

L 105/23/198

i
SPRING, KY : COMPLIANT s ..._.__.
A, PRE- a«:mmcrm B UNIT TYPE C.FIRE | D. DVERTURNED
05 - GOING STRAIGHT AHEAD 14-PASSENGER CAR NO NO
ACTORS 99 - NONE DETECTED
F-H, EVENT COLLISTON
18T: 30« YREE
1. VERICULAR FACTORE J, ENVIRONMENTAL FACTORS
07 - STEERING FAILURE 99 - NONE DETECTED
K U m m NO UNDERRIDE/QVERRIDE
INVDLVED FERSOn S LI1Y, STATE AND 7IP " BR7b0n H B I T 7 TR T 12 121 12
{DOB: asxza/msl n (w0 o oos nlo | o oin
imwa?/m{ 0 | W oo aOlo|onlo o
DOB:07/2119m o8 | MO
VEH YEAR Iawrf WODEL TYPE | STATEL 10N NUMBER YEAR
2005 L COBALT B Ky 1 2006
VEHICLE 1D § VEHICLE INSURED | NAME OF INSURANCE CO. COLOR OF Ve
1G1AL12¢55 YES STATE FARM _ BLACK
(15T AREA OF CONTACT IST AREA CONTACT - COMBINATION VEHIGLE | EXTENT OF DAMAGE AR BAG SWITCH TRAVEL DIRECTION
01 - FRONT VEHICLE MINOR/MOD NOT PRESENT SOUTH
ESTIMATED TRAVEL SPEED BETWEEN 30 & 35 NP MOST HARWFUL EVENT T M"‘"‘
Wmm mmiwm mz CARGO CODE | TYPE CARGO/COMMODITY NAS SAFETY REPORT #
SINGLE/COMBINATION /BOBTAIL | N0, AXLES | NO. TRAILERS |6 BOT & CCHE # CRASH AYOIDANCE (Fatal Only)
GYWR TOTAL |MOTOR CARRIER NANE CARRIER NAME SOURCE
Wmmmm
VIOLATION CODES | CITATION WUMBER| CASE NUMBER | SUSPECTED DRINKING METHOD OF DETERMINATION
DRIVER 02 - OBSERVATION
NO
TAKEN BY
W CHER FoOR 770 RESILTS PAGE
Bor 3

KoF 76 Rovisac 15000 —



ESIS/GM Central Claims Unit 800.888.0164 sel
P.O. Box 360 313.665.0011 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

August 4, 2006

Cold Springs, KY

RE:  Clhimant: N
Date of Event: December 27, 2005
File Number:
Client:

o [N

As you know, ESIS provides claims handling services to General Motors involving product liability
claims.

General Motors Corporation

Thank you for your patience during the course of our investigation. I apologize for the extended delay.

I have reviewed your son’s claim with the appropriate individuals at General Motors and I am writing to
extend an offer to you in the amount of Five Hundred and Fifty dollars ($550.00) to settle the bodily
injury claim.

Once you have received this letter, please contact me to discuss. I can be reached at 313.665.3401,
between 8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

A Risk Monagement Services Company- One of the ACE Group of Companies



EBIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71

Detroit, M1 48265-3000

September 12, 2006

Cold Springs, KY

RE: Claimant:

Date of Event: December 27, 2005
File Number:

Client: General Motors Corporation

Dear I

ESIS provides claims handling services to General Motors involving product liability claims.

I am writing to obtain a status on the above-referenced file and the offer in the amount of Five Hundred
and Fifty dollars ($550.00) to settle the bodily injury claim.

Once you have received this letter, please contact me to discuss. I can be reached directly at
313.665.3401, between 8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

A Risk Management Services Compony- One of the ACE Group of Companies
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LABOR & PARTS
*JFIM?ZZBISC? g”é%;gﬁmmd;r e A B TECH(S )7 1776, D00 50 S T % WARRANTY

FIXFC%THS
- CHIARCK

MICHAEL RONNEBAUM
LABOR RATE TICENBE No

BLACK/EBONY

ThG o
784860
, 3,609
VEART

VEAR 7 MARE 7 MODEL
QSéCHEVROLETZCOBALTZZ DR LS COUPE

*;_§1AL12F§,57

TVOICEBRTE . |NUOEm
10/27/05

CVCS245838
IO

DELIVERY DATE [DELVERV MILES |
05/17/05 153
SELLING DEALERND | PRODUCTIGN DATE

8€85¥2SO

Wo
7862N

PO o

RO DATE
10/27/05

..........................

bﬁliﬁ SOK-I5 TRYING 7D PARAFLL PARK STEERING GETYING REALLY

LIKE&LLASSISTI S GONE

WENT OUT FOR COUPLE MINS
DIAG AND FOUND DTC 991)5801?654 THIS CODE DOES MOT

INDICATE THAT A MALFUNCTION HAS ACCURED THIS IS A CODE THAT

STATESWTT}EM STYEERING HAS SHUT DOWN DIE TO ¥ER

CONTINUOU USEGFT%ESFEEH%HILL THE MOTOR

0 BECOME HOT THIS IS A mmmwm&usm

INT STEERING ND PROBKLEM FOUND

TIE RODS, STEERING,

PAGE1OF 1

J0B # 1 TOTAL LABOR & PARTS 0.00]
L TECH(S :R00 <% AV S TE TG SWARRANTY
WICH AR TO PUT I T
’ RE
THE LABLE 1S THERE IT IS ION THE INSIDE OF THE DOOR
YELLOW LABILE
’ J0B # 2 TOTAL LABOR & PARTS o oof
ESTIMATE -« oot é.éééé...r.‘é..,....,:...-.:.I..f..l.f.::::::::::::::::: """"""""
ORICTAL FaiLEDRES $0 00 (+TAX)
CENTS-
TOTALS - - wememommnmnson e a et v n et aan e s
» s LABOR
[1]
N mAgRC iR
P VALl WSTROVO[] AeX[] TOTAL G.0.6 0 oo
» DISCOVER [ ] CPP [ ] * TOTAL MISC DISC 0
TAX . 0 00
THANK YOU FOR YOUR BUSINESS TOTALINVOICES  0.00

ACCOUNTING COPY [ END OF BWOICE |09 SBam




State Farm Insurance Companies®

September 15, 2008

GM Central Claims

Attn: Tiffany Hayles

300 Renaissance Center
Detroit, Ml 48265

RE: ClaimN -
insured;
Your File Number:

Date of Loss: December 27, 2005

EYAYE FPARM

iN!U!ANC%

PO Box 20707
2500 Memonal Boulevand
Murfreesboro, TN 37131-0001

RECEIVED
SEE 7t

£51S-GM CLAIMS UNIT

Please accept this letter as a notice of our subrogation rights, and communicate with us your

position concerning the matter.

If you have any additional questions, please feel free to contact me at anytime.

Sincerely,

Mo

entry Belew
Claim Representative
(800) 266-5820 Ext 3602
State Farm Mutual Automobile Insurance Company

HOME OFFICES: BLOOMINGTORN. ILLINOIS 81710-0001



NN

ESIS/OM Contrat Chaims Unit- | ——————800.888.0164 se).

PO Bex 300 LT T 66509 i
Mail Code 482 C20 DT .
e_sis Detroit, M1 48265-3000
Tiffinl Hails B
Claims Administrator
February 14, 2006
Lawrence Levine

Attention: Medical Records Department

St. Elizabeth Hospital
1 Medical Village Drive
Edgewood, KY 41017 ﬁ‘ ,

RE:  OurFile No.: I NM’ e

Our Client: General Motors Corporation : et

Patient Name: WM
Date/Event: December 27, 2005 -0
Date of Birth: May 23, 1989

-
ESIS is the third party administrator handling claims on behalf of General Motors Corporation.

Please provide me with a complete copy of -nedical records and medical bills for the above
incident.

Enclosed please find the Authorization for Use and/or Disclosure of Confidential Medical Information

form for your file. If there is a copying charge for these records, please forward the records along with
your invoice and your Tax Identification Number.

Thank you for your cooperation.

Claims Administrator

Enclosure

A Risk Monagement Services Company- One of the ACE Group of Compardes



To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.



State Farm Insurance Companies

STATE Famm

lNﬂllAN‘I,

Stoto Form insuronco
Subrogotion Sorvicos

PO Box 2377
October 11, 2006 . Bioomington, L 61702-2371

Certified Mail-Return Receipt Recquested

Esis/General Motors Central Claims

300 Renaissance Ctr }2}3(3}3]\7}31) :

Detroit, MI 58265

RE:

pCcl 18 2006
Clain Number: D ESIS-GM CLAIMS UNTE
Date of lLoss: WODS
Our Insured:
Vehicle: Chevrolet, Cobalt
VIN: 1G1AL12FES
Mileage:
Your File Number: 508870
Insured’s Deductible: $250.00

Dear Sir/Madam:

This notice is to advise of a loss that occurred to our insured’s
vehicle. The damage was caused by defective power steering
system,

Our investigation indicates that Esis/General Motors Central
Claims is responsible for this loss. By virtue of our payment,
we are entitled to xecover from the responsible party. Please
consider this letter as our demand to Esis/General Motors Central
Claims for reimbursement of $15,985.25,

Any settlement with State Farm’s policyholder with respect to
this loss must not prejudice our rights, as subrogor, and shall
not be released by execution of a general release with such
policyholder.

To assist you in your review, here is a breakdown of the amounts
State Farm paid by Cause of Loss:

041/045 - Uninsured Motorist BI 5

042 - Uninsured Motorist PD $

300 series/400 - Comp/Collision  $14,944.50
501 - Rental $

600/050 - Med Pay/PIP £$790.75
Other 5

HOME OFFICES: BLOOMINGTON, ILLINDIS 61710-0001%



Page 2
October 11, 2006

Salvage Recovery -]

Amount State Farm Paid $15,735.25
Insured Deductible $250.00
Total Claim Amount $15,985.25

State Farm is seeking 100% of the total claim
Amount Payable to State Farm $15,985.25

Your cooperation is appreciated. If you should have any
questions, or would like to set up and appointment to inspect the
evidence/salvage, please feel free to contact me at (877)
487-8276.

In order to assist you in evaluating and processing the claim we
are asserting, we may provide nonpublic personal information
about our customer. We are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer.
However, you are neither authorized nor permitted to: (1) use the
customer information we provide for any purpose other than to
evaluate and process the subrogation claim, or {2) disclose or
share the customer information we provide for nay purpose other
than to evaluate and process the subrogation claim.

Sincerely,

Sher;ffk. Taylor

Claim Processor

(877) 457-8276, Team 60

State Farm Mutual Automcbile Insurance Company

Enclosure
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858@5?3’3’ THIS ISAMCOMITI@IND“EREISW
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- CHIAECK ?IE RODS, STEERING, INT STEERING NO PROBKLEM FOUND
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CHEVROLET

{839) 371-7588
11'0 wrarw OO com

FAX (35? 3715

7830 COMMERCE DRIVE / FLORENCE, KY 41042

245838
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TECHNICIAN'S COMMENTS

¢ Thickness Specfication (Min Thickness/Discard Stamped on Rolo/Sl)
* Measured thickness BEFORE refirush Left mehfrmm Rght oo, IRCH/MIM
* Measured thickness AFTER refinsh Left .m_,.._..._...mcivlmm Right _______ mch/mm

Fear Rotor/Drum (required whaen rear la}w opamlon Is used):

* Thickness Specilication
{Min Thickness/Discard Stamped on Rotor/Drum/SH) inch/mm (Circle One)

* Measured thickness BEFORE rehmsh Left o inch/mm Rghteeeeee . inchfmm
o Measured thickness AFTER refimsh Left ... inchimm Rght e IACHIMIM

nchimm (Circle One)

NFE e cLoox
\/’7,'”1:. Ya~¥31 P
Gtz rod pods -
Lol 1”‘«»‘”§'n~e;{ (ot 0, P p
__i‘/Br nni' d‘;‘l@ b

(Q‘Vﬁ' AN : BB 0cT27 95
/ o

COlTb sym 5% 7 BT

Sye fﬁm‘_/ 5‘?‘0/‘ #mﬁ 1‘/9'4 | :

/ oFF
o ‘\ ‘?, on
Z o | b
Front Rotor {reguired when front labor aperation ls‘use‘d): ::F

LATERAL RUN OUT {LRO) DOCUMENTATION
Front Rotor (required when frost volor labor operation 15 used):

= LRO measurement after rotor refirushireplace Left inch  Fight

e If above LRO greater than 0 050 mm (0 002 ), document comection plate part number used
Lol Faght

Fear Rotor (required when rear rotor labor operation is used):

= LRO measurement after rotor refinishireplace Lot mch  Right

* if above LRO greater than 0 050 mm (0 002 n), document comechion plate part number used
Left Right

o
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GM Vehicle Inquiry System - Summary Page 1 of2

P ]

7

"
Qf GM Vehicle Inquiry System
N P
o Summary
e -~ - Clam History - Vehicle Build - Velucle Component - Delivery Information_ - Dealer Information_ -
‘ Help
VIN: 1G1aL12F6s 7
VEHICLE INFORMATION
Merckandiﬁng 1AL37 -2005 COBALT 2-DOOR LS : 05/21/2005
Model : COUPE Warranty Start Date
BARS Order Type: | 70 -RETAIL - STOCK
Delivering Desler : TOM GILL CHEVROLET . 13-
ring 7830 COMMERCE D Selling Source : CHEVROLET
FLORENCE ,KY 41042-1568
(859) 371-7566 Site Code : 09498
Business Associate
Code : 158996
Service Confract: | Mo Brapded Title : No | Warranty Bleck : No | PDI Status: Pasd
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Corrent Becord Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Asseciated On Star or XM Radio Information.
APPLICABLE WARRANTIES .
Deser Effective |  Effective g End
ption ~ Date Odometer | Eod Date Odometer
36/36000 BUMEFER TO BUMPER 05/21/2005 159 mules | 05/21/2008 36159 miles
72/103308}!8}&&? METAL COVERAGE RUST 052112008 159 miles | 05/21/2011 | 100159 mviles
O O00 FEDERAL EMISSION CATALYTICCONV [ 00 150 miles § 052122013 | 80150 mules
AND PCM
36/36000 FEDERAL EMISSION 05/21/2005 159 males | 05/21/2008 36159 mules
60/60000 POWERTRAIN - U § 05/21/2005 159 mules | 0572172010 60159 miles
CLAIM HISTORY
RODate | ?Jer Type Labor Operation %de?;i?gr

/2772005
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GM Vehicle Inquiry System - Summary Page20f2

0872012005 | 241756 | # |PY762-SHIELD AND/OR LINER - REAR WHEELHOUSEPANEL | 3159 mles
071172005 | 239108 | # |J9991 - CUSTOMER CONCERN NOT DUPLICATED 2070 miles
071112005 | 239108 | # |Z7911-2-WAY SHUTTLE COURTESY TRANSPORTATION 2070 miles
04/0172005 | 016286 | # |E7680 - COLUMN ASSEMBLY, STEERING - REPLACE 31 miles
04/01/2005 | 016285 | # %CWAE‘E%WA‘LERWDWAMOBTW 31 miles
0312372005 | 016082 | 1 |Z6999 - PDIRELATED FLUID ADDS 5 miles
03162005 | A92708 | 1 |Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

© 1998-2004 General Motors Corporation All Righis Reserved

0/27/2005




N 1| Goodwrend
0 MULTI-POINT
O VEHICLE INSPECTION

Mame i Year/Model Date
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Ead
*

m Engine air filler and cabin ar fillers -
QMMMWW . ) *Renson for Masntenancs ..,
LA _ETCV dnve axie boold or dnveshatts and U-omms

4" L] Exhaust system cofponents
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in additron to Inspections notsd on the fronPsidd of this form, also.complets the following for M- . 77T TR
D{:}BDMWMWWr Reset oil e system
. o sstemend - .oty SRR o
IQUDD Romeandmpmums Check inflation pressures and wéar
300 Tucks tubrm!eﬁmisuspensm,bsﬂ!m steenng linkage, and parking brake cable '
!ﬂDDDmehmewmvmmm man filter, replace if necessary .
1 t‘:aﬂqﬁkﬂf, IR T T , Lo e . . .
QDD,U: any additional serices See “Addonal Required Services” i Owner's Manual s
h«.s'»s‘ifz
in addition to listed Ml menu, also compiets the following for M-
- + ’)' 2.:\ = . -
I3 cisan outside of radsator and condenser, prmemmwagdga; ! "”f“i:’ o
Eng{j 3WMMWWWMMMWMW wod O o § arsd 5 8Ok,
1DDDBWWMWWMMW - m iR T e, - . BTy

[T nspect satety bets, buckdes, letch late, eiractors mmmwﬂmmmmmmm RO
1UBDDM Koy o cliinders mmmmmmmm“ * X oo ted
“CICTT inspict throtie hkage and igrition wires LR T o m
{3} mnspect étesnng system 6hd susp8hioh Tor damags, looss, or mesng pans - "+ A pwmiuew T o
ﬂﬁﬁmmrmmmmmrmmm - .
[JCI] inspect brake-fansaxie shiinterick for comoct operation” R I -
FI0000 Trucks check ion fiud Vvet, add flurd f necessary R - e - . .v.;':..‘:’ 3
Dﬂmmwmmmmmmmwméﬁgnm I ::;:_nae;a. o
130100 Pertorm any addional services Sge.“Addtonal Requred-Services” n Owned's Manual  — . TURE e g

. . o . o v
[XLICIL T Repiace enging ai cloaner iter, An erison-confil serves” e ,
L0 supercharger (f equipped) An emission-control ssrvice

trgnsaﬂeﬂwdandhﬂet(sevsrssm

®
T - A .- - v
D100, crange a uamﬂuaaammmmm) . - Rrmras el
20, 56 wh - P
[ICICI1] Replace spark plugs, inspect spark plug wires An enussion-controf service "~ ) T .
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Service [nformation Page 2 of 2
P |

" DTC C0176 54 does not indicate that 2 malfunction has occurred. Rather that the PSCM had to

limit cuiirent © the power steering motor to avoid thermal damage to the Power Steering System
components.

% o Inspect the under dash area around the steering column assembly. Ensure that no other

components have come in contact with the power steering motor and module assembly, such as
under dash insulation, or other electnical components.

~¢ Ensure that no steering components down stream of the power steering column assembly, such as
ball yomts, tie rod ends, universal joints, or the steenng gear assembly, are mechamcally binding.

Test Deserption

The number below refers to the step number on the diagnostic table.

2. Ths step tests if the high system temperature 18 driving condition related

Yehicle in Vehicle
DTC Information

emperatures, review the Power Steering System with the

ustomer to determine the conditions under which the DTC set, |

Use t‘h tool 1n order to clear the DTCs
2. Operate the vehicle within normal conditions.

Does e DTC reset?

<« Back F > Document ID# 1239311
L k] (_Forward > ] 2005 Chevrolet Cobalt (_Feedback | | Prnt]

10/27/2005




Service Information Page 1 of 1

Document IDN 1577875
2005 Chevrolet Cobalt

False DTC U2105 in EPS Module - kw code communications ECM module no
on PCM steering #PI1C3292 - (Dec 14, 2004)

False DTC UZ2105 In EPS Module

The following diagnosis might be helpful if the vehicle exhibits the symptom described in the PI.
Condition/Concern:
False DTC U2105 In EPS Module.

Recommendation/Instructions;

A U2105 code may be stored in the Electric Power Steering (EPS) module, The code will NOT cause the SVS/MIL lamp to illuminate, If it is in
HISTORY only, simply clear the code and check that it does not return afier a couple of ignition cycles. If the code is CURRENT, it indicates that

the EPS module cannot communicate with the ECM properly, and the source of the communication fault should be investigated. This code may set at
the assembly plant or during service procedures where normal mode communications may be interrupted.

Please follow this diagnosis ss thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need 1o be performed. If these steps do not resolve the condition, please contact GM TAC for further diagnostic assistance.

Models;

(2005 Chevrolet Cobalt) and (2003 Pontiac Pursuit)

G bl ase intended for use by professional sechnick N}Q’l"n"doit»ymsﬂfer‘.Mammiﬁmmhfmmmmmmofwﬁw&mmy UNT.
OTCRF On some hicies, of to provide ink m jon that could assist in the proper service of 2 vehicle, Properly trained technicians have the ig tools, WSU%P&I};%V&L ARY
safety s ons, and k how 10 do s job properly end safely, lhmndiﬁcmisdamibed.DONO’Tmmeﬂutmebuﬂaﬁnappﬁamymvabicle,mdm ICIAN

your vehicle will heve that condition. Bde your GM desler for information oo whether your vehicle msy bensfit fiom the infosmstion, CERTIFICATION

© Copyright General Motors Corporation. All Rights Reserved.

Document ID# 1577875
2008 Chevrolet Cobalt

http://service.gm.com/serviets/BlobShtml?ShtmlIFile=157 7875&psdid=1042&eve=sm 2/14/2006
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Document ID¥ 1530314
2008 Chevrolet Cobalt

DTC U2105-U2199
Cirenit Deseription

Modules connected to the GMLAN serial data circuits monitor for serial data communications, during normal vehicle operation. Operating
information and commands are exchanged among the modules. The modules have programmed information about what messages are needed (o bg
exchanged on the serial data circuits, for each virtual network. The messages are also supervised and some periodic messages are used by the receiver
module as an availability indication of the transmitier module. The supervision time-out period is 250 ms. Each message containg the identification
number of the transmitter module. When a message that indicates the availability of the transmitter module is not received, the receiver module sets a
DTC 21xx where xx is equal to the 2-digit identification number of the transmitter module.

The DTC deseriptors listed below provide a method for determining which module is not communicating. A medule with a GMLAN serial data
circuit malfunction or which loses power during the current ignition cycle will have a Loss of Communication DTC set by other modules that depend
on information from that failed module. The modules that can communicate will set a DTC indicating the medule that cannot communicate.

DTC Descriptors
This diagnostic procedure supports the following DTCs:

 DTC U21035 Lost Communications With Engine Contro! System

» DTC U2106 Lost Communications With Transmission Control System

» DTC U2107 Lost Communications With Body Control System

= DTC U2108 Lost Communications With ABS/TCS Control System

¢ DTC U2109 Lost Communications With Powerirain Multiple Control System
» DTC U2111 Lost Communications With Stcering Control System

« DTC U2113 Lost Communications With Sensing Diagnostic Module {(SDM)
= DTC U2116 Lost Communications With Instrument Panel Cluster (IPC)

» DTC U2122 Lost Communications With Radio

« DTC U2125 Lost Cominunication With Mobile Communications Control Systems
¢ DTC U2127 Lost Cominunications With Front HVAC

e DTC U2137 Lost Communications With Vehicle Theft Deterrent {(VTD)

» DTC U2171 Lost Comjnunications With DVD Player

» DTC U2172 Lost Communications With Digital Radio Receiver

When more than one Loss of Communication DTC is set in either one module or in several modules, diagnose the DTCs in the following order:

1. Current DTCs beforg history DTCs unless told otherwise in the diagnostic table.
2. The DTC which is reported the most times.

This vehicle has DTCs whic
DTC Information.

include DTC Symptoms. For more information on DTC Symptoms, refer to DTC Symptom Description in Vehicle

[ . DTCSymptomDeseriptor |
i No Additional Information
e, N0 Additional Information I

Conditigns for Renning the DTCs

http://service.gm.com/serviets/BlobShtmi?ShtmIFile=153031 4&psdid=1042&eve=sm 2/14/2006
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» Voltage supplied io the modules is in the normal operating voltage range.
= The vehicle power mode requires serial data communication to occur.
» DTC U2100 does not have a current status,

Conditions foy Setting the BEC

A supervised periodic message that includes the transmitter module availability has not been received.
Action Taken When the DTC Seis

The module uses a default value for the missing parameter.

Conditions for Clearing the DTC

* A current DTC clears when the malfunction is no longer present.
* Ahistory DTC clears when the module ignition cycle counter reaches the reset threshold, without a repeat of the malfunction.

Diagngstic Alds

* A poor connection al the inoperative module may cause this code to set,
* Animproperly powered module may cause this code to set.

Test Deseription
The numbers below refer to the step numbers on the diagnostic table:
3. Non ABS equipped vehicles may set a DTC U2108 falsely. If this is the case there is no malfunction with this system.

5. I the body control module (BCM) will not power up, the vehicle cannot establish the correct power mode. This step test for the correct
power supply conditions for the BCM.

6. HDTC U2105 to UZ177 are set as history and ¥ou can communicate with the suspect module, the malfunction is an intermittent
communication buss, power supply, ground or internal module connection.

7. This step tests for the correct power supply conditions of the suspect module or modules.

8.  This step identifies which of the GMLAN busses the module or modules use for communicstion.

13.  The module which was not communicating due to an open in the GMLAN serial data circuits may have set Loss of Communication DTCs
for those modules that it was monitoring.

14.  The modules which can communicate indicate the module which cannot communicate, You must clear the DTC from these modules to avoid

future misdiagnosis,
[step] Action

[Schematic Reference: Data Link Connector (DLC) Schematics

_ |

Connector End View Referepce: Master Electrical Compo ent List in Wiring Systems

Go to nggmg__s_mgm
I 1iDid you perform the Diagnostic System Check - Vehicle? gm_L e in
Goto Vehxcle DTC Information

Is UZ108 the only DTC set between the range of U2105 through U2199? ) Go to t Go to Ste g
- Is the vehicle equipped with ABS? _ Goto §
[ Tt tostallascan ool - [ I |

http://service. gm.cemfservlets/BlsobShtml?ShtmlFilﬁl 530314&psdid=1042&eve=sm 2/14/2006



Service Information Page 3 of 4

2. Turn ON the ignition, with the engine OFF,
3. Attempt to communicate with the body control module (BCM).

'Were you able 1o communicate with the BCM?

Turn the ignition OFF,
. - Disconnect the hamess connectors from the BCM.
3. Test the following circuits of the BCM harness connector for the
indicated condition. Refer to Circuit Testing and Wiring Repairs in
Wiring Systems.

- Switched and constant B+ supply circuits, for power

Goto 6 Goto Step 5

- Ground circuits, for continuity

- All communications circuits, for continuity

Did you find and correct the condition? Goto Step 11 Go 1o Step 10

Atiempt to communicate with all of the modules on the vehicle.

Were you able to communicate with all of the modules?

est the failowmg cirguits of the modules that do not communicate:

« Switched B+ supply circuits
» Constant B+ supply circuits
» Ground circuits

id you find and correct the condition? Goto 311

Referto Data Link References to identify the GMLAN buss or busses

that the modules use fo communicate and make a note,

2. more than one module is not communicating, use the data link
connector (DLC) schematic to determine which module is closest to the
DLC. Start the analysis at that module. Refer to Data Link Comnnecior
(DLC) Schematics .

3. Disconnect the hamess connectors from the non-communicating
modules,

4. Test for an open circuit in the appropriate buss between the GMLAN
terminals of the disconnected hamness connector and the DLC. Use the

note from item one for buss identification.

Goto§t,gg§

Goto Step 11

4t the scan tool has been cycled OFF for at least 15 seconds
in order to reset it.

i tool, if necessary.

gnition, with the engine OFF.

Retrieve DTCs from the module that was not communicating,

Goto Step 12
Use the scan tool to clear the DTCs that begin with a "U".
12

Did you complete the action?

Go to Step 13

http://service.gm.comfservlets/BlabShtml?Shhan ile=1530314&psdid=1042&eve=sm 2/14/2006
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Retrieve DTCs from the modules which bad the Loss of Communications DTC
SEi,

the sean tool display any DTCs which do not begin with a2 "U™?

Important: OTC U21 08 may set in a non ABS equipped vehicle. If U2108
in a non ARS equipped vehicle the system is OK.

1. -Attempt to communicate with all the modules on the vehicle.
2. Continue diagnosing or clearing the DTCs until all the modules have
been diagnosed and all the DTCs have been cleared.

Does DTC 12105-12177 set in any moduie?

Document ID# 1530314
2008 Chevrolet Cobalt

http://service. gm.com/servlets!BlobShtml?ShtmlF ile=1530314&psdid=1042&evc=sm 2/14/2006
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Document ID# 1785519

< Back | Forward 2005 Chevrolet Cobalt

Info - Normal Operating Characteristics of Electric Power Steering (EPS)
System During Extneded Lock-to-Lock and/or DTCs C0176 and C0476 Set
(Maximum Steering Wheel Rotation) Usage #06-02-32-002A - (Jan 26, 2006)

Normal Operating Characteristics of Electric Power Steering (EPS) System During Extended Lock-to-Lock and/or DTCs C0176 and C0476 Set
(Maximum Steering Wheel Rotation) Usage

2004-20606 Chevrolet Malibu, Malibu Maxx (except SS models)
2003-2006 Chevrolet Cobalt, Equinox

2006 Chevrolet HHR

2005-2006 Pontiac G6 (except GTP models), Pursuit (Canada Only)
2006 Pontiac Torrent

2002-2006 Saturn VUE

2003-2006 Satum ION

This bulletin is being updated with an additional DTC. Please discard Corporate Bulletin Number 06-02-32-002 (Section 02 - Steering).

The purpose of this bulletin is to inform technicians of normal operating characteristics of the electric power steering system (EPS) when the steering
wheel is turned in either direction for an extended period of time.

When the steering wheel is turned to its maximum rotation, the power stcering control module (PSCM) will command the maximum amount of
current to the EPS motor. If the sicering wheel is held in this position for an extended period of time, the PSCM will go into overload protection

mode to avoid system thermal damage. In this mode, the PSCM will limit the amount of current commanded to the EPS motor, which reduces
steering assist levels,

If the PSCM detects a high system temperature and the overload protection mode is invoked, DTC C0176 "System Thermal Error” may be set. On
some models, DTC C0476 "Electric Steering Motor Circuit Range/Performance” may also be set. These DTCs indicate normal PSCM action
(reduced steering assist) to prevent thermal damage to power steering system components.

Refer to Power Steering Sysi%m Description and Operation in 51 or the appropriate Service Manual for more information about this and other
vehicle-specific information pn electric power steering systems,

For customer inquiries regarding this characteristic, please refer to the Steering section under Driving Your Vehicle in the appropriate Owner Manual
(reproduced below for referehee).

Owner Manual Information

If you tumn the steering wheel in either direction several times until it stops, or hold the steering wheel in the stopped position for an extended amoum

of time, you may notice a reduced amount of power steering assist. The normal amount of power steering assist should return shortly afier a few
normal steering movements.

GM bullenins are intended for use by professionst technicians, NOT a "do-it-yourselfer” They sre writien 1o inform these technicians of conditions that may

hitp://service.gm.com/serviets/BlobShtm1?ShtmiFile=1 755919&psdid=1042&eve=sm 2/14/2006
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Page 2 of 2
oeou on some vehicles, of o pravide information thet could assist in the proper servics of a vehiele, Properly tmined sechnicians have the mmm&m‘
safety instructions, and know-how 10 do 2 job properly and safely. ifa condition is desoribed, DO MOT sssume that the bulletin applies w yous vehicle, or UNT,
your v‘énicie will have that condition. See your GM dealer for information on whether your vekicle may benefit from the information. WE sumﬁy&kn ARY
CERTIFICATION

© Copyright Geoeral Motors Corporation. Al Rights Reserved,

Document ID# 1755919
2003 Chevrolet Cobalt
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02/14/2006 HISTORY LISTING 3062

11:00:53 PRAGE 1

e smmane w0, ¢ sormaazres

coro N Romws : 10/z7/0s | mowmmes
MILEAGE : 3609 BDVISOR FD. : 78450

JOB BUMBER : 1 OPERATION 04CVZZMISC OF. DBSC. MISC STEERING

SALE TYPE : W  TECHNICIAN HO(S). 71776 REDOO 79543 75962 B066S
COMPLAINT : CUSTOMER STRATES
PHILE SON IS TRYING TO PARAELL PARK BTEERING GETTING REALLY
3TIFF.
LIEE ALL ASSIST I5 GONE
WENT OUT FOR COUPLE MINS,

CRUBE : DIAG AND FOUND DTC CODE CO176 54 . THIE CODE DOES Wor
INDICATE THAT A MALFUNCTION HAS ACCURED. THIS IS A CODE THAT
STATES THRT POWER STYEERING HAS SHUT DOWN DUE TO OVER-

HEATING. CONTINUCUSE USE OF THE STEEING WILL CAUSE THE MOTOR
TO BECOME HOT. THIS IS A NMORMAL CONDITION AND THERE IS NOP
FIX FOR THIS CONCERN.

CORRECTION : CHUAECK TIE RODS, STEERING, . INT STEERING. NO PROBKLEM POUND

\
WARBRANTY : CLAIM NO. OPERRTION o, CLAIM HO. OPERATICN KO.
JOB MUMBER : 2 CFERATION 09CVEZMIBC OP. DESC. MISC TIEE

SALE TYPE : W TECHNICIAN BO(S). mDOO

COMPLAINT : CUSTOMER STATES DOSEN'T XNOW HOW MUCH AIR TO PUT IN TIRES
LABEL MISSING IN DOOR JAM.
CHE AND 9ET TIER PRESSURS

CORRECTICN : THE LABLE IS THERE . IT IS ION THE INSIDE OF THS DOOR
YELLOW LABLE

COMMENTS : WAIT

RO NO. : - 3 08f20/2008 R.O TYPE : 8

: 3120 ADVISOR NO. : 72505
JOB NUMBER : 1 OPERATION 01CYZZOIL OP. DESC. 01L BERVICE
SALE TYPE : C TECHNICIANINC(S). 79543 EDOO 75962 71776 BO6SS F71TL
COMPLAINT : CUSTOMER TS LUBE, OIL & PILTER CHANGE
CRAUSE : NORMAL
CORRECTION : REPLACE OIL & FILTER, LUBE AS NEEDED

PERFORM VEHICLE INSPECTION

o

JOB WUMBER : 2 OFERATION Z0CVZZINLOOSE OP. DESC. INTERIOR TRIM LOOSR
SALE TYPE : W TECHWICIAN |NO(S). 79543 mpoo
COMPLATNT CUSTOMER STR' INTERIOR TRIM LOOSE
DR PANEL CONTROL PIECE COMING LOOSE.
PRSS SIDR 2
HO FIX AT THIS TIME

CORRECTION : HO RERPAIR MADE BT THIS TIME

e




02/14/2006 HISTORY LISTING 3062
11:00:83 PRGE 2

JUB WUMBER : 3 OPERATION 20CVZZEXMISC OP. DESC. EXTERIOR TRIM MISC
SALE TYPE : W TECHNICIAW MO(8). 79543 EDDO 75952 71776 BOSS5 77171
COMPLAINT : CUSTOMER STATES EXTERIOR TRIM
' BOLT FOR LEFT REAR MUD FLEP MISSING.
PRSE REAR WHEFL WELL MISSTHG RIBOT
CORRECTION : REINSTALLED MUDFLAP
ORIGINAL REINSTALLED MUDFLAP
CORRECTION

we

WARRANTY : CLATM HO. OFERATION NO. CLAIM NO. OPERATION NO.
BO762

JOB WUMBER : 4  OPERATION 020VZ CF. DEBC. ELECTRICAL
SALE TYPR : W TECHNICIAW NO(S). 79543 RDOD
COMPLAINT : CUSTOMER STATES THAT PASSENGER SIDE WINDOW SOUNDS LIEKE
SOMETHING CAUGHT IM IT.
HO PROBLEM FOUND AT TIME OF WRITE UP

CORBEECTION : NO PROBLEM FOUND

»s

JOB NUMBER : 5 = OPERATION 01CVZZWASH CP. DESC. WASH VEHICLE
SALE TYPE : W TECHNICIAM KO(S). RDOO 79543
COMPLAINT : CUSTOMER REQUESTS VEMICLE WASHED

TOM. QILL IS HOT RESFONSIBLE FOR DAMAGE CRUSED BY WASH
CORRECTION ; WASH VEHICLE

JOB NUMBER : 6 OPERATION 120VZZMISC OF. DESC. MISC ACCSYS
SALE TYPE : ¢ TECHNICIAN NO(S). RDOC 79543
COMPLAINT : CUSTOMER STA

ORDERD TOUCH PAINT BOP IF NECESS

CAUSE PN
CORRECTION : .
COMMENTS  : WAIT
R.O HO, : R.O DATE : 07/11/2005 R.O TYPE : 8
MILEAGE : 2070 RDVISOR HO. : 78460
JOB NUMBER : 1 OPERATIGN 11CVZZISES CP. DESC. SES LAMD ON

SALE TYPE : W TECHNICIAN BO(8). 79543 EDOO 476 75962 Fi7I6 TILT1
COMPLAINT : CUSTOMER STATES SES LAND I8 ON
STATED FEELS SLIGHT LOSSOF POWER

CRUSE : FOUND FALSE CODE U2105.LOOKED UP DOCUMENT ID¥157789775,
ORIGINAL : FOUMD PALSE CODE U2105.LOOKED UP DOCUMENT ID#LST7TETTS.
CAUSE

CORRECTION : CLEARED CODE RND TEST DROVE PER DOCUMENT RO PROBLEMS

ORIGINAL : CLEARED CODE TEST DROVE PER DOCUMENT NO PROBLEMS
CORRECTICON



02/14/2006 HISTORY LISTING 3062

11:00:53 PRCE 3
WARRBNTY : CLAIM HO. OPERATION HO. CLAIN NO. OPERATION ¥O.
JOB NUMBER : 2 OPERATION 30CVZZSHUTTLE OP. DESC., SHUTTLE RIDE

SALE TYPE : W  TECHNICIAN MO(3). 76501
COMPLAINT : CUSTOMER REQUESTS SHUITLE RIDE
CAUSE + COURTESY TRANSPORTATION
CORRECTION : PROVIDED SHUTTLE RIDE

VARRANTY : CLAIM HO. OFERATION NO. CLATM HO. OPERATION WO.
Z7911

COMMENTS 3 1100 SHUITLE-3ED & VINE DOWNTOWN

JRASON SPOXE W/ MS HECK AT 2:50/7-11, RERDY, CUST IS ON 5:00 SHUTTLE
LIST




CHEVR 0 LE T R
7830 COMMERGCE DRIVE / FLORENCE; KY41042

PHONE (858) 371-7568 g

FAX (B53) 3715110  www tomgli com

RECGMME&BE SERVICES

239108

i ; . e
i e ed - : | { P ¢ j & 94
OICVZZOIL | OIL SERVICE ) é SR AEle i111 IRV
04CVZ§FEACRE FRONT END CHECK 2 FO*JR WHEEL ALIGN . 83 00
OVCYZZINTERBES BEST! NT SERVICE g 0ICVZZ ' NT SERVICE 286 00
DICVZZMAJORBESTBEST MAJOR SERVICE 80 R MMOR SERVICE 526 43

SERVICE HISTORY

OR ARTICLES LEFT

OR ANY OTHER CAUSE BEYOND OUR CONTROL

COMMENTS - 1100 SHUTTLE-3RD & VINE DOWNTOWN [T ACKNOWLEDGE THAT THE TNFORMATION 70 TriE TE57
I8 AN ACCURATE Demﬁbf OF MY VEMICLE'S

25780 D oo
ww«hm@m

o mm%&m hkm”y

’l

-

FOR LOSS OR DAMAGE TO VEHICLES
N VEHICLES 1 CASE OF FIRE, THEFT

3| W STICVZZSES  [¥ -, 77 . SESTAMPION 117 & X SH¥a TELAC ™, o pocin () .+ o

STATES SES LAMP 15 ON ‘ mm”"‘mm”.mam.mmmm

STATED FEELS SLIGHT LOSSOF S* U/&M ﬂ”w—’; , mmmm&'ﬁ"mmmmm.m

] D e will be impesed for disassambly, or pasaly com-

. . plsted work | bo dwsclly related: 0 he actua)

Cﬂ & C amount of sbor or paris mvolved n the mspection, repai or sarvcs

) l"q‘Se. Coc/e . ALL PAFITS ARE NEW UNLESS SPECIFIED OTHERWISE
oy -y Emm'm%m‘”
Prezrem . . - I —
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TECHMICIAN'S COMMENTS
TIAE CLOGK
CFF
ON
OFF
ON
e5JUL 11 13.3
ON
OFF
|5 JuL 11 13.3
OFF
6211100 S0, =
OFF
Front Rotor (required when front labor operation is used): Z:F
* Thickness Specification {Min Thickness/Discard Stamped on Rotor/Sh mch/mm (Circls One) p”
© Measured thickness BEFORE refiish Left mch/mm Right nch/mm orr
» Measured thickness AFTER rafinish Left inchirmm Fight e INGRRM on
Flser Rotor/Drum (required when rear labor operation Is used): oFF
* Thckness Specfication on
{Mn Thickness/Discard Stamped on Rotor/DrumySH) mch/mm (Cwcle One) PR
* Measured thickness BEFORE refiush Left _______ mchimm Raght.ee . inchfmim on
° Measured fuckness AFTER refish Loft . mehimm Fught e nchmm orF
LATERAL RUN OUT (LRO) DOCUMENTATION s
Front Rotor {required when front rotor labor operation 1s used): b .
* LRO measurement alter rotor refmsh/replace Left meh  Fight neh o
* If above LRO greater than 0 050 mm (D 002 m), document correction plate part number used ﬁﬁw .
Lett Fight b
Rear Rotor (required when rear rotor lebor operation 18 used): orF 2
* LRO measurement after rotor refirshiroplace Loft inch  Rught inch L_.{mv_?.. .
* If above LRO greater than 0 050 mm (0 002 ), document comection plate part number used: - *’“’j}h
Left Right : .
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: s GM Vehcle Inquiry System - Summary Page 1 of 2

t

&
e

‘ GM Vehicle Inquiry System

Summary
Home - - - Claym History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block_ - Branded Title
Help
VIN: 16141127657
VEHICLE INFORMATION
Merchandising 1AL37 -2005 COBALT 2-DOOR LS . s
Modet : COUPE Warranty Start Date : | 05/21/200
BARS Order Type: | 70 - RETAIL - STOCK
Delivering Dealer : TOM GILL CHEVROLET . 13-
7830 COMMERCE D Selling Source : CHEVROLET
FLORENCE ,KY 41042-1568
{859) 371-7566 Site Code : 09498
Business Associate
Code : 158996

Service Contract : ‘ PDI Status:

REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
- ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,

APPLICABLE WARRANTIES
Effective Effective Eand
; t Description Date Odometer | E2d Date Odometer
36/36000 BUMPER TO BUMPER 052172005 150 miles | 05212008 | 36159 mules
72/1 §
%Rmsnmr METAL COVERAGE RUST 05/21/2005 159 mudes | 05/212011 | 100159 mules
mmmhfmm‘; EMISSION CATALYTICCONV | 100 no0s 159 miles | 052122013 | 80159 mules
36/36000 FEDERAL EMISSION 0512112008 | 159 miles | 057212608 | 36159 myles
60/60000 POWERTRAIN - U § 05/21/2008 159 miles | 05/21/2010 | 60159 mules
CLAIM HISTORY

o

R.O Date Nuskeber h’l‘ypc Labor Operation %d:::g;r
I .

711172005




-
-

. GM Vehcle Inguiry System - Summary Page2of2
X

T ] 04/01/2005 | 016286 # 1 E7680 - COLUMN ASSEMBLY, STEERING - REPLACE 31 mules
‘ 25000 - DEALER/RETAILER TRADE(PART OBTAINED
04/01/2005 7 016286 # LOCALLY) 31 mles
03/2372005 | 016082 I | Z6599 - PDI RELATED FLUID ADDS 5 mules
03/16/2005 1 A92708 T 127000 - PRE-DELIVERY INSPECTION - BASE TIME 0 mles

© 1998-2004 General Motors Corporation All Rights Reserved

https://www.autopm'tners.net/apps/gmv:s/gmvis/maWSmnmary?languageSelectechEN&V... 7/11/2005
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7 Document ID# 15877875 i -
[=-Back | Fopward-> ] 2005 Chevrolet Cobalt [_Feedback | | Prrit]
|

¥

False DTC U2105 in EPS Module - kw code
communications ECM module no on PCM -
steering #PIC3292 - (Dec 14, 2004)

False DTC U2105 In EPS Module

The following diagnosis might be helpful if the vehicle exhibits the sympiom described in the Pl

Condition/C oncern:

False DTC U2105 In EPS Module

Recommendation/iastrucions:

A U2105 code may be stored in the Electric Power Steering (EPS) module The code will NOT cause
the SVS/MIL lamp to illununate If it is m HISTORY only, simply clear the code and check that it does
not return afier a couple of 1gnition cycles [f the code 1s CURRENT, it mdicates that the EPS module
cannot communicate with the ECM properly, and the source of the communication fault should be

investigated 1s code may set at the assembly plant or during service procedures where normal mode
communicatiogs may be wterrupted.

Please follow this diagnosis process thoroughly and complete each step. If the condition exhibited is
resolved without completing every step, the remaining steps do not need to be performed If these steps
do not resolve the condstion, please contact GM TAC for further diagnostic assistance

.
L

Rodels:

(2005 Chevroljt Cobalt) and (2005 Pontiac Pursuit)

G bulietims are satended for use by professsonal technicians, NOT a° doeit-yourselfer™ Thev are wntiun to
i these tech

g of cond t mav ooLur on sems veheeis, of 16 provide information that could 483451 WE SUPPORT
m the proper survice vl vehicle Properly trained technicians bave the squipment tools saluty mstructions, and Vi
hnow-how 10 do a gob v and safuly  1f a conditeon 1 desenbed, DO NOT assume thot ihe bullcun appbes 10 OLUNTARY
your vehicle, or that yopr vehucle will hawe. that condimen S1o vour GM dedter for sntcrmation on whether y our TECHNICIAN
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DTC U2105-U2199 ~

Circust Descrption

Modules connected to the GMLAN senal data circuits monitor for serial data communications, during
normal vehicle operation Operating information and commands are exchanged among the modules The
modules have programmed information about what messages are needed to be exchanged on the senal
data circuits. for each virtual network The messages are also supervised and some peniodic messages
are used by the receiver module as an availability indication of the ransmitter module The supervision
time-out peniod 15 250 ms Each message contains the identification number of the transmitter module.
When a message that indicates the availability of the transmitter module 1s not received, the recerver
module sets a DTC 21xx where xx 1s equal to the 2-digit 1dentification number of the transmutter
module.

The DTC descriptors histed below provide a method for determining which module s not
communicating A module with a GMLAN senal data circust malfunction or which loscs power during
the current ignition cycle will have a Loss of Communication DTC set by other modules that depend on
information from that failed module The modules that can communicate will set a DTC indicating the
module that cannot communicate.

D¢ Deseriplors

This diagnostic procedure supports the following DTCs:

« DTC U2105 Lost Communications With Engmne Control System
¢ DTC U2106 Lost Commumications With Transmission Control System
e DTC U2107 Lost Communications With Body Control System
e DTC U2108 Lost Commumications With ABS/TCS Control System
= DTC U2109 Lost Communications With Powertrain Multiple Control System
» DTC U211 Lost Communications With Steering Control System
» DTC U21}13 Lost Commumications With Sensing Diagnostic Module (SDM)
 DTC U21{16 Lost Communications With Instrument Panel Cluster (IPC)
* DTC U21P2 Lost Communications With Radio
* DTC U2125 Lost Communication With Mobile Communications Control Systems
e DTC U2127 Lost Communications With Front HVAC
» DTC U2137 Lost Communications With Vehicle Theft Deterrent (VTD)
-« DTC U211 Lost Communscations With DVD Player
= DTC U21}2 Lost Communications With Digital Radio Recerver

http.//service gm com/serviets/BlobShtm1?ShtmiFile=15303 14& psdid=1042&evc=sm 7711212005
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ithe vehicle. Intermutient
6 Conditions and Poor
Were you able to communicate with all of the . nections in
‘ odules? Wiring Systems Go to Step 7

ITest the following circuits of the modules that do not
communicate: |
{
|
« Switched B+ supply circuits
| 7 « Constant B+ supply circunts
» Ground circuits
|____jiDid you find and correct the condition? Go to Step 11 Go to Siep 8

e st

Inspect for poor connections at the harness connector
of the non-communicating module Refer to Testing
Ifos. Intesmuztent Conditions and Poor Connections and
g;&migr Repairs in Wiring Systems

Did you find and correct the condition? __GotoStep 11

Replace the non-communicating module. Refer to
g;emi ladule References in Computer/] ntegrating
Systems for replacement, setup, and programming

Go to Step 1]

i 5-
I Make sure that the scan tool has been cycled
N OHF for at least 15 seconds 1n order to reset 1t
1t 2. Install the scan tool, if necessary

B e N

Tutn ON the igmition, with the engine OFF
Rejneve DTCs from the module that was not to Diagnostic
comnmunicating. System Check -

hup.//service gm.com/serviets/BlobShtml?7ShtmiFi le=1530314&psdid=1042& eve=sm 771212005

y e
- [
-

' i. Refer to Data Link References to identify the

GMLAN buss or busses that the modules use to
communnicate and make a note

2 If more than one module 1s not communicating,
use the data link connector (DLC) schematic to
determine which module is closest to the DLC
Start the analysis at that module. Refer to Data
Link Connector (DL.C) Schematics . !

3 Disconnect the harness connectors from the I
non-communicating modules

4 Test for an open circuit 1n the appropriate buss ¢
between the GMLAN terminals of the
disconnected harness connector and the DLC t ..
Use the note from item one for buss ;
wdentification. \

Did you find and correct the condition? Go to Step 11 Go to Step 9

¢
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IDoes the scan tool display any DTCs which do hot  [{Vehicle in Vehicle

begin with a "U™? DTC Information Go to Step 12
{Use the scan tool to clear the DTCs that begin with a
”ﬁﬂ.

12

iDid you complete the action?

- e

GotoStep 13 Il

IRetnieve DTCs from the modules which had the Loss |
f~ f Commumnications DTC set

Go to Diagnostic
System Check -

begin with a "U"?

: i A Go to Step 14
Important: DIC U2108 may set in a non ABS

ria
equipped vehicle [T U2108 sets ina non ABS
equipped vehicle the svstem 1s OK

I.

Attempt to communicate with all the modules

on the vehicle,

2 Continue diagnosing or clearing the DTCs untl
all the modules have been diagnosed and all the

DTCs have been cleared

fomab
b

Does DTC UZ!S-U2I 77 set i any module?

T e et e S s e ehma S e M e R AR MG T 5 B M G A ok SR O o, o S o Sue PR

Goto Siep 4 l SBystem OK [
("< Back | [ Forward > ] Document ID# 1530314

2605 Chevrolet Cobalt [_Feedback ] | Prnt]
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6. IFDTC U2105 to U2177 are set as history and you can communicate with the suspect module, the
malfunction is an intermitient communication buss, power supply, ground or internal medule
connection.

3

7 Thus step tests for the correct power supply conditions of the suspect module or modules
8. This step identifies which of the GMLAN busses the module or modules use for communication

13. The module which was not communicating due to an open n the GMLAN serial data circuits may
have set Loss of Communication DTCs for those modules that 1t was monitonng

14. The modules which can communicate indicate the module wiich cannot communicate You must
clear the DTC from these modules to avoid future misdiagnosis

kemaf:c Reference Data Link Connector (D1.C) Schematlcs

Connecior End View Reference Maste: Electrical Component List in Wiring Systems

| o to Diagnostic
| System Check -

Vehicle in Vehicle
Go to Step: DTC Infomatmn

is U210 the only DTC set betweer only DTC set between the range . range of
UZEOSI oug hU2199'7 __Goto 9!5: y 3 Ge to Step 4

- Is the vehic!e equipped with ABS? Go to Step 14

I Install a scan tool.
2. Turn ON the ignittion, with the engine OFF.
3. Attempt to communicate with the body controf

Did you perform the Diagnostic System Check -
Vehicle

module (BCM)
Were ou ablc to communicate wsth the B * GotoSien b

i 'I'um the tgmition OFF.

2. Disconnect the harness connectors from the |
BCM

3 Test the following circuits of the BCM harness
connector for the indicated condition, Refer to

wit Tesung and Wiring Repairs in Wiring

Systems.

5 Switched and constant B+ supply circuits,

' for power

Ground circuits, for continuty

1 All communications circusts, for
continuity

Did you find and correct the condition? Go to Step 11
! “Attempt %o communicate with all of the moduleson  {|Go to Testing for u

Go to Swg 10

http //service. gm.com/serviets/BlobShtml?ShtmiFile=15303 14&psdid=1042&eve=sm 7112/2005
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When more than one Loss of Communication DTC is set in either one module or in several modules,
diagnose the DTCs in the following order:

1. Current DTCs before hustory DTCs unless told otherwise in the diagnostic table.
2. The DTC which is reported the most imes.

This velicle has DTCs which include DTC Symptoms. For more information on DTC Symptoms, refer
to DTC Symptom Desenption in Vehicle DTC Information

| DTCSymptom ][ DTC Symptom Descriptor '

00 No Addittonal Information

Condeiwns for Runmng the DT

* Voltage supplied to the modules is in the normal operating voltage range
» The vehicle power mode requires senal data communication to occur
» DTC U2100 does not have a current status

Condstions for Setting the DTC

A supervised periodic message that includes the transmitter module availability has not been recerved.

Action Tohen When the DTC Sets
The module uses a default value for the missing parameter

Conditions for Clearing the D IC

» A curmrent DTC clears when the malfunction is no longer present

* A history DTC clears when the module ignition cycle counter reaches the reset threshold, without a
repeat of the malfunction.

Diagnostie Aswds

* A poor connection at the inoperative module may cause this code to set.
= Anmproperly powered module may cause this code to set

Fest Description
The numbers below refer to the step numbers on the diagnostic table-

3 Non ABS equipped vehicles may set a DTC U2108 falsely If this 1s the case there 1s no
malfunction with this system

5. Ifthe control module (BCM) will not power up. the vehicle cannot establish the correct
power mode. This step test for the correct power supply conditions for the BCM.

http://service gm com/serviets/BlobShtmi?ShtmiFile=| 530314&psdid=1042&evc=sm 7/12/2005
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79273 MICHAEL RONNEBAUM 78460 357  07/11/05  CVCS239108
2,070 BLACK/EBONY 7862N
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ATES ‘SES LAMP IS ON
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Jack Burford Chevrolet, Inc.

Floor Plan Swap

Sold To:
Address:

City:

State:

Zip:

Dealer Code:
BAC:

Dealer #:

GMAC Branch #:
Phone Number:

Vehicle

VIN

310 Amount

Less H/Back 261
Write Check for 261
Write Check for 65A

Net Floor Amount

Dealer Trade Sheet

Tom Gill Chevrolet
7830 Commerce Dr
Florence

Ky

41041

0.09498

158996

919-528-1519 .
#8805 169 rvte

Vehicle Sold
2005 Chevrolet Cobalt

161AL12F65 7
$16,718.38

$0.00

$0.00

$0.00

$0.00

$16,718.38

310 Amount

| Vehicle 005 Chevrolet Cobalt
VIN 1G1AK12F25 7

Vehicle Purchased

$14,946.03

Check to us for 261 H/B

$0.00

Check to US for 261

$0.00

Check to US for 65A

$0.00

Check for Final Pay

$0.00

Net Floor Amount

$14,946.03
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DELIVERY RECEIPT/

LTNL2370001

Carrler information

LEASEWAY MOTORCAR TRANSPORT / A PTS COMPANY
35008 MICHIGAN AVE

WAYNE,MI 48184

3

Delivery Issues - Phone : (330) 393-1000

Damages/Claims Issues- Phone : (734) 858-1804 (8 - 5 EST)
Fax : (734) 858-1804 (24 Hours)

Load Information

Shipper : GENERAL MOTORS CORPORATION
Load # : LTNL2370001 Drop#: 10f 6
Disp Date : 03/22/2005

Origin : LORDSTOWN, OH

b

~Dealer/Consignee Ship Totformation -
""JACK BURFORD CHEV-QLDS:GE - {DII 1325045
819 EASTERN BYPASS

Driver Information ' 0 s

- 1D/ Name - I - -
Tractor/Trallér : 278602 /288602

RICHMOMND, KY 40475  Phone : 859-623-3350 Home Terminal : GEO
Delivery Hrs ¢ Assigned Terminal ;
Special Instructions v
1 'BxX%87, Lk On Bypist ‘TMils IOnL: B R AN L R N IRY Ly e m}ﬂ.’* f B B ¢ :3:5-“ foln
o LU : ST Voo e . i

= * hES
. : 1
1 , : . M IRT 38
4W+‘~—~—v’ RS SENRE DY S I e
i X
SN .
AR 1w . §
. i
:
. 1
:! *
-y v
B4
4
s
%

S DIGIT NUMERIC CODING MUST BE USED TO DESCRIBE

DAMAGE. DRIVERS SIDE IS LEFT SIDE OF VEHICLE.

WOK T Reman:
Signature: | Slgnamnei
Date: 30305 Tme: /M. Datey 3 29 /5™ Time: /1 30_M. DUPLICATE
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819 Eastern By-Pass

v P.O. Box 450
aC ‘ Or Richmond, KY 40476
In Richmond 859-623.3350
CHEVROLET ( :h 1 t In Lexington 850-255.3164
evrole Toll Free 1-800-336.8583
TS W v RTE R
i“‘i:ff 1 WW:E INTERNAL - B805 (05~CHEV CAR) L 2
MILES SHES OUT %ﬁu%aﬂ? T TRE. S G
5 51 03/23/05 - 1k 0
e ‘
) s e e
{1) COBALT PDI
>>22>>PDI SERVICE COMPLETED 27000 89 M A 12 LCEE 77.84
Total Labor .....ccc0nue s sssosesassacueas 77.84
{Tech:33) Total Repair (W Insp. }).......... cesenen 77.84
i2) 6 GALS GAS
>2>>>>ADDED 6 GALLON GAS Labor r-% 0
{Tech:33) Total Repair (Intermal }........00000ncu. .00
3) CLEAN UP.
>2>502>CLERNED VEHICLE FOR LOT Labor A 0
{Tech:33) Total Repair (Intermal )........cnveeunnn .00
4} ADD WASHER FLUID
>2>>>>ADDED WASHER SOLVENT 26959 89 MG A ]
b (F)105151§~xw(QPTIKLEE) 1 188 4.18
~Total Parkts .. 4.19

{Tech:33)

Total Repair

Next Service JUL '05 Iube-Oil-Filter

Page 1 of 1 Job 16082

16082 File Copy

, DIBCLAIMER OF WARRANTIES -00 -00 Bublet
By warranties on the prod y arg foy the ey The y y disclaims 2l pressed of impled, .00 .00 Bhop Supplie
e e e g e C e et ety aw, forkany abiy .00 .00 pil/Grease
X 82.03 .00 Total
CUSTOMER SIGNATURE Tax
82.03 .00 Total

CUBIOMER
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819 Eastern By-Pass

| P.O. Box 450

Jack Burford | s
In Richmond 8596233350

‘ In Lexingron 859-255-3164

CheVIO].et Toll Free 1800-336.8583

BB i
16082 1ec1a1n12r¥ 657K

INTERNAL - 8805 (05~CHEV CAR)

SiAOR

o,

1} COBALT PDI

Af POT
bt

5005 |CHEV CAR | GOBALT BLACK

ey WLEE T FiRST USE

5 03/23/05

SEE XOIPEET Ty BB

()

mm:w.mmexbmmmq(w

:ma:s&w)ammmumm

e o A o s
A et

aftar 48 hours from complstion of fsy

Page 1 of 1

16082 ob 16082 |y

mmﬂgu

TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE

H authorize the work hersin sel forth o be dons with
hemby mmﬂm koot Lgy;:ugggug mmmmmmembymm

CUSTOMER'S SishaTURE
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819 Eastern By'zaSSS
o7 Jack Burford P

In Richmond 859-623-3350

EVROLET In Lexington 859-255-3164
CHEVRO CheV[()let Toll Free 1-800-3368583
O iR

427657 INTERSAL - 8805 (05-CHEV CAR) 1/05—

{1) C/S POWER STEERING MESSAGE ON DISPLAY.

ALSO STEERING HARD TO TURN.HAS TO TAKE T E7680 &G 06 A 15 ARAR 87.31
O0 HANDS TO TURMN (F)15232432 (COLIMN K) 1 CECEQO 565.70
ADVISE FREIGHT CH 2401 LEAE 20.30
>>>>8CAN SYSTEM HAS CODE COBSS5-ULCOS.FOUND BA Total LabOr .....vvecvesarsasccnnsonensas 97.31
TTERY VOLTAGE .CHARGED BATTERY AND ROAD TEST.C Total Parbs ... ...vvvecossnssnsnancsnsnns 565.70
ALLED TECH LINE CHECKED POWER AND GROUND TO € Total S8UbLlel ....vuervrearsnroscancnnonsons 20.30
OLUMN MODULE REPLACED STEERING COLUMN.OK NOW

{Tech:30) Total Repair (Warranty J.....cvevco0.0. ... 683,31

CUSTUMER

Hext Service JUL '95 Lube-0il-Filter 97.31

565.70

niscuxmen OF WARRANTIES 20.30

iz me¢mmmam§w i and neter : . Moo 00

meonnection with the s fora partis W”’i‘”“ i thorces any for it any liabilty :00

X 683.31

CUSTOMER SIGNATURE

Page 1 of 1 Job 16286 683.31

16286 File Copy




: 819 Eastern By-Pass

P.O. Box 450

ac Or | Richmond, KY 40476

In Richmond 859.623-3350

CHEVROLET (:h 1 t ~ In Lexington 859-255-3164
Evrolie TollFree 1.800:336.8583

16286 1G1AL12F65 7| | 1vTesvan - 8805 (05-cHEV CaR)
flos ["Fuev car  ["EomanT SR BT ACK

HEN 3 m?j{. "03723/05 |

8]G G 6:7Q8c> -
(1) C/S POWER STEERING MESSAGE ON DISPLAY. (W) T
ALSO STEERING HARD TO TURN.HAS TO TAKE T N CwLk
00 HANDS TO TURN At oy T _A£%1 cyFEAS - v 5" uJ
ADVISE _ O=
L T L iy

Original Estimats
BTN A TRE
WRITTEN
cncommesminners BB TOARTE - 2
ORAL Date
ESTIMATE
Tima
4]
ESTIMATE By

Shop supplies: We have sddad 8% 1o the labor cost fwith
arendmun of $13,00) to your repak order for supplies we
have used on your vehicle. Applicable lems are
fowsls & etr. Siorage of $10.90 per day will be

alter 48 hours from complefion ef work,

. made by the manufaciurer. Tha safler heretry expressly
160820 03/24/2005 5 33 W ADD WASHER FLUID dacas a8 varanicaober mxprossed x i
16082C 03424/2005 5 33 I CLEAN UP ' ines o & patoois ety of morchantabilly of
160828 03/24/2005 5 33 I 6 GALS GAS suihorizes i Derscn 5 asmumme for & ey oty o
16082a 03/24/2005 5 33 N COBALT PDI o otion with the sals of said products. The productis

a e TERMS: SLmYbECASH UNLESS ARRANGED OTHERWISE

WMBMIEUB;?MWMWMBMW mdmebyyw:o:’gmm pavis snd matarisls 1o be fumished by you and
delays caused wvﬁamygmmmm eason and thal nolher authorize anyone

assume any fabliity in connection with such repair. tWMW%mMMMMmmﬁ

tescribed on o elsewhers i i i
descrt sgee&m%tr”grays o hmepwposeoimamm.knmmsﬁmwmmmm

Page 1 of 1

16286 Job 16286 X

CUSTOMER'S SICMATURE




; e ) o BT : N )
by A A el

EPAIR AUTHORIZATIO N , ?D e ARE YOU A NEW CUSTOMER? YES (ﬁo\
ate Tag# : Vehicle identification Number o o -
g-1- : L
Year Make Model Ext Color
O3 | O b | ()K
Mileage Written By Promise Dats & Time
3/ L TP
ity / State J Zip Code Home Phone E ‘kaPm Cell Phone
items To PERFORM ' Work Tyre
QNS S varo heed. Red by FaW D Bando 4 by

How Long?

14 Where On Vehicle?

When?

Who? Been Worked On Before? Estimate $

What?

Howr Long?

2 Where On Vehicle?

When?

Who? Been Worked On Before? v 'Estimate $

What?

How Long?

3 Where On Vehicle?

When?

Who? Been Worked On Before?

What?

How Long?

4 | Where On Vehicle? RO#

When?

Who? Been Worked On Before? Estimale $

weby authorize the rapair work hersin set forth z:bsdmabyymmmmmmedemmmmﬂammnmm: that you are not responsible

any delays caused by unavailebilty or delayed ‘isbi!ityoﬂpaﬂscameﬁaﬂcrafwramn;Mywnﬁmaﬁumqmmz:wmwwmhmfmmwﬁabﬂnyhmm

1 a repair; that you shall not b responsibla mamwlmmvm,aamcmmmm;mcasadﬁm.mmommebeymdmcm;mmanmsmwwsnis

mintMMevmmbnﬁm:mndrepa&mmMyowmoyaasneyowewmmwichmm.hmys.ma!sawhmhrﬁwpurpaseaﬁesﬁngand!or
ng such vehicle,

riceEstimate | CustomerOKof |  Rovised Date Tume Approved By:
atsdlsbor | Estimate | Estmate | | NOT RESPONSIBLE FOR LOSS OR DAMAGE
s TO VEHICLE OR ARTICLES LEFT IN VEHICLE

| IN CASE OF FIRE, THEFT OR ANY OTHER
stomer Sgnature ; CAUSE BEYOND OUR CONTROL,




THE PURCHASER AUTHORIZES THE DEALER TO INSTALL THE OPTIONAL EQUIPMENT,
PURCHASER'S SIGNATURE

ACCESSORIES AND SE AVICES HEAECN DESCRIBED, AND TO PLACE THE INSURANCE AS
HEREON CHECKED; ACKNOWLEDGES RECEIPT OF THIS CAR AND A COPY OF THIS INVOICE.

VEHICLE INVOICE
- ) -
27205 s4Y 28 208 3073
by DN
STE # sowt: Tom Gill Chevrolet, Inc. BATE ¢ 502008
8808 =/ el e vy
= , ADDRESS )
MILEAGE: 78320 Commerce Drive SALESMAN:
; ) - Y4104 r},ﬂiiﬁ” ‘T’rﬁgg
%ﬁ? MAKE MODEL  * BODY STYLE “"""S‘“géﬂ KEY NO. ;
aggel cupy onp SORALT e P a1 o Lt BB2 || PRICE OF VEHICLE 16,718.38
VIN UPHOLSTERY TRANSMISSION NO. :
HEALL2RES ;_..;sunmca COVERAGE INCLUDES
] FIRE AND THEFT 1 PUBLIC LIABILITY - AMT.
[l cOLLISION - AMT, DEDUCT. [l PROPERTY DAMAGE - AMT. SALES TAX
OPTIONAL EQUIPMENT AND ACCEGSORIES DELIVERED PRIGE 16 71838
GAOUP DESCRIPTION PRICE EXTRAS: ¢ :
NEW VEH. - FACTORY INSTALLED: OPTICNAL EQUIP. & ACC.: H/A
FACTORY INSTALLED
DEALER INSTALLED
H/A
SALES TAX Né A&G
TOTAL CASH PRICE 16.718.a38
. .
COST OF FINANCING N/B
COST OF INSURANCE
TOTAL TIME PRICE 16218 20
SETTLEMENT:
NEW VEH. - DEALER INSTALLED: 31 D DEPGSIT [ % /7/“5/ AS X
CASH ON DELIVERY H/R
TRADE-IN JLA3-
LESS LIEN JL47)
YEAR MAKE
i MODEL BG5Y
USED VEH, ~ TRADE-IN:
Vin
PAYMENTS: 0.00
ATS
ATS
P
NAME OF FINANCE COMPANY: TOTAL | (7] %, %é]

FORM 8A-3501 (188} Reynolds und Reynolds  ORDER TOLL FREE: 1-800-334-0898  FAX: 1.800-531-0088 PRINTED IN USA



PARENTAL RELEASE AND INDEMNIFICATION OF ALL CLAIMS
FILE NUMBER: 8213-259-505870 Claims Administrator: Tiffini Hails a: el A

KNOW ALL MEN BY

That I,_ and undersigned, being of lawful age, and the lawful
representative on behalf of the minor child whose name and date of birth is May 23, 1989, docs
individually and on my child’s behalf and for our heirs, exceutors, administrators, successors and
assigns, hercby release, acquit and forever discharge General Motors Corporation, ESIS, Inc., and
Tom Gill Chevrolet, and their agents, servants, successors, heirs, exccutors, administrators and all
other persons, firms, suppliers, cotporations, associations, and partnerships, the *Releasees”, of and
from any and all claims, causcs of actions, demands, rights, damages, costs, loss of service, expenses
and compensation whatsoever, which I and my son now have or which may hereafier acerue on
account of, or in any way growing out of, any and all knmown and unknown, foreseen and unforescen
bodily injury, personal injury or properly damage and the consequences thereof, resulting to or
resulting from the accident, casualty or event which occurred on or about December 27, 2005 at or
near Alexandria, KY for the sole consideration of FIVE HUNDRED and FIFTY dollars ($550.00),
to the undersigned in hand paid, receipt of which is hereby acknowledged.

It is understood and agreed that this settlement is the compromise of a doubtful and disputed claim,
and that the payment made is not to be construed as an admission of liability on the part of the party or
partics hereby released, and that said Releasees deny liability therefore and intend merely to aveid
litigation and buy their peace.

The undersigned hereby declare(s) and represent(s) that the injurics sustained by the minor child, as
identified above are, or may be, permanent and progressive and that recovery therefrom is uncerinin
and indefinite, and in moking this Release, it is understood and agreed, that the undersigned relies
wholly upon their own judgment, belief and knowledge of the nature, extent, affect and duration of
said injuries and linbility therefore, and it is made independent of, and without reliance upon, any
stalement or representation of the party or parties hereby released, or their representative, or by any
physician or surgeon by them employed.

Tt is understood and wgreed that the undersigned, individually and on behalf of the minor chiid, shall
comply with any and all laws, regulations and other statutes which may cxist and dictate, regulate and
otherwise control the manner and method of disbursement of the funds referred to herein. The
undersigned, individually, and on behalf of the minor child, does understand and agree to indemnify,
save harmless and defend the Releasees from any and all claims and demands regarding compliance
with such regulations, statutes or local laws.

It is further understood that this settlement is a confidential settlement, the terms of which will not be
disclosed to any third person except as required by law.,

The undersigned further declare(s) and represent(s) that no promise, inducement or agreement not

herein expressed has been made to the undersigned, and that this Release contains the entire agreement
between the parties hereto, and that the terms of this Release are contmctual and not mere reeital.
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FILE NUMBER: 8213-259-5050870

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE IS
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT, IS GUILTY
OF INSURANCE FRAUD.

THE UNDERSIGNED HAS READ THE FOREGOING RELEASE AND FULLY UNDERSTANDS
IT.

Signed, scaled and delivered this_ /S day of M ,2047.

CAUTION: READ BEFORE SIGNING

Wi

LS

WITNESS

State of __%‘A }
. }
County of &W&ﬁ__ }

/ ; fore me personally appeared
] to me known

N

P—— I —
to {e the person{s) named herein and who execuied the foregoing Release and JMMM
acknowledged to me that M'& ,{% voluntarily executed the same. 4
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