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arlene.thomas-randol
New Stamp


| Service Request Detail .
SRNo.  T1-623737356 . Rof Ho. . } Goodwill Mo Goodwdll Offered. | _BRCType PAR

Account Sits " GW SubTyps Bus. Unit  BRC

Last Hame Flrst Hams Approval Mol lndisled Aren PAR

Daytime @ e e Everinge I $ Ucc Stgering - General .. . Subksea iniais PAR- Cofislon
Address R Sy Cuskeriovs . Imiclvad Dy Faulner-Ciocos Chevrolet L Sefety Yes
State #a  zptd [ conico Seurce Phone " Updated 51472008 03:55:50 PN
serntendyl ciaxs2ETST IR Model Year - 2005 Prlority Medium  Llcomse# CHEVADL Owner

Make _ Chewolet  WamStat _OaOVR005 . Statws Open ) . ... Oponed 412872008 0%:04:23 P
Hode] Cobalt Milesge 23000 SubSistns  Sallslied Clossd 7
Abstract  Swseriog - Colisien

Cusiomer  Thisis a BRO-PAR cass/ do nolassums /forwand o) inquiriss (o Thaddeus Kinzer 49079

Pre-PAR

Unknows o 5555 State firm

mmx 7i8 3 76 and Gedassrsvile w car power sieeing Bght wenl on car speed up, Starst (D Duck 610 than slow down 6r G7ash & pola
Componenl seeringfales T T ) .
Damage  noserlous damags, front bumper denl, 1ight doos opens tight end right haad ight broke
Vehicds  Lion Colislon - Titus Ave - Wardnglon, PA- (215) 243-8000 Dese
!.oc . B . i hddllni  police officer ronald J 8 18D
Emgey Bee  police ollicer ronald J # 180 IR P - S
Names Malnlloc MNA
PAR Detall
Collislon ¥ Non Collision Proparty W ThemelBvt N Spoe Equip None
Damage
Vehlcle ‘28 toe "\ Weather rahhg< g ’ Cwnor  wa ’ P nfa
Speed Corltion Prop ty';?m
Lagi Service Loolast P ] Bst
Date Sorvice u'iﬁ?:g mrcm
Veoh Est o SpecEquip wa PropDamage nfe ’
. e e Frop e
. Peimary Personal Inspaction inspacted By  inspeciion Not Performed inspeciion
Vol Use Typo DatelTime
m% bn;g@sm.mmammdwmmmmmm Explaln Other  Tofwarded to B5I5 ) -

Repert Generaled for loporowm on 57212008 Page 1of 7



Service Reauest Detail

PAR Injuries

Fmaraiams

Activity Subddvpo

Assignod To Activity Typn

Cust sks medicat comp for tnjurles \ ‘

Monlca Mamusz/BROPARIATY
21072

Descrintion

Reporl Generaled for loporowm on 52/2008 Poge 20f 7



Sés‘v%cé Request Detail

Activities

Grontad

Eoserinlion

Statos

Lo message for Tim Lofis, sve mgr of Faulkner-Cletss Chewolst
Messags loR with Dan Levith, sve adv

Aszhmnod To o Activily Tvog

Report Generated for foporowm on 5122008 Poge 3of 7



Service Request Detall

Activities

Descrinticn

Docesinton
msm&m Sewvics Renuast has
oM GORZALBA T0:

fssinnod o

ot Dosc an .
ARMBURITOTPY Called (215) 8922134

°w:mm§§mmbmmm
F dsiall
*Cust claims ars welved, secking medical compensalion and replacementveh
*Lastsve - aboul 8 month ago et dir
Lon Cottn "

Report Generated for toporowm on 5/2/2008 Page 40f 7



Service Reauest Detail

Activities

Stange

Loscrnlion

Spoke with Tim Lolls, 2v6 mgr at FaulwerClnces Chevolst
-wmmm
Mer24,2008 mmlhawmmm ~lgniion sviich replaced
Jan7, 2008 - could nol duplicals sleedng concemn

Theddeys WinzenPARIATY

mnaoamm MWWMM
o Hode / Mallbox 814055 8120

mm:mmanm
‘The customer’s name I» I
! i_ o

Thevehicle ls o fyear.
“Tha fasl B of the VIN are 57
The concem lnvolved Is cust <lilms power sleering falled, resulling In & collsion with a pals

Doseriatian

Dena ums ms PM  Called {215) 8922134

Arcoun

Report Generated for toporowm on 5272008 Page S5cf 7



Sarvice RBeguest Dietail

Activities

Hy Activity Sub Tups Slalcs Doscrntion

mmmazzsa P FloAssined

Cranton

43012008 1252:30 P ORAHERM &

Activity SulnTvpn

Attty Sub. Shalus Pasceintion

mmcuz:zsm Assigned to Thaddeus Kinzer 1 41039

Agtivity St

Report Generated for foporowm on Bi2/2008 Page 6of 7



Service Renuest Detail

Activities

Bascrntion

m 1025:19&5 Servica Request has bean Closed
5o Disssiishied,

unad To | Activity Typo Actlyity Sub.lyno Siatus

lascriniion

Mfwazm Asslgring schvily to PAR QUEUE

CRS advised that a person from the PAR Depattment will contac the cusiomer within 2 business days
Racelved and assigned In PAR,
Chad Drahelm/ATXMoridiow PAR

s £

maesmms P4

Aoty il Status

Assig sud ia

Helena Lot

i

amaﬂwmnmvmmmmm%mmmwmmm was diving. Pover slesting falled veh speed
up then buckles end then slow down st approx 30 ph. Yeh crash Inls a pols, Custis concem aboul this veh, cust fefs this I not safe fo divve,

Cust soks 1o have this veh replaced or repurchase
CRS adv thal cusi will b eoniacied in48- Hs from ansther G depl that will hamdls the request,
DMW&(C&OBA'H)@GMS

ULC Cotln

Doscript

201

w01 T Tnoperaive

Report Generaled for loporowm on §/2/2008 Page 7o 7



GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information,_ - Dealer Information -

Service Contract - Wanranty Block - Branded Title
Help
VIN: 1G1AKSs2F 757N
VEHICLE INFORMATION
Merchandising Model : | 1AK69 -2005 COBALT 4-DOOR SEDAN | Warranty Start Date : 08/01/2005
BARS Order Type ¢ 70 - RETAIL - STOCK
Delivering Dealer SCHEITHAUER CHEVROLET, INC. Selling Source 13 -CHEVROLET
780 S WEST END BLVD
QUAKERTOWN,PA 18951-2628 Site Code: 15607
(215) 5362100 Business Associate Code s | 113813
S
Service Contraet: | No l Branded Title : l Mo l Warranty Block ¢ l Neo ! PDIStatus ¢ Pald
' REQUIRED FIELD ACTIONS
Type | Bumber Description Posted Date Status
RC 05034 AIC SYgIEM WIRING OR DUAL STAGE AIRBAG MODULE N/A Closed
SERVICE INFORMATIONAL ITEMS
Vehléte Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoclated On Star or XM Radio Information.
APPLICABLE WARRANTIES
Effcctive Eﬁecﬁvc End
Deseription Date Odometer End Date Odometer
00 DUMPER TO BUMPER LIMITED 08/01/2005 4miles | 08012008 | 36004 miles
T2/100000 SHEET METAL COVERAGE RUST . ; .
THROUGH LIMITED WARRANTY 08/0172005 4 miles | 0BO1/2011 | 106004 miles
96/80000 FEDERAL EMISSION CATALYTICCONV. | 40/ mags 4miles | 08012013 | 80004 miles
AND PCM
36736000 FEDERAL BEMISSION 08/01/2005 4 miles | 08/01/2608 36004 miles
60/60000 POWERTRAIN - U5, LIMITED WARRANTY | 08012005 4 miles | 08/01£2010 60004 miles
CLAIM BISTORY
RO Odometer
R.O Date Number Type Labor Operation Reading

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AK52F757... 5/2/2008



GM Vehicle Inquiry System - Summary

Page 2 of 2

032412008 | 161301 N2320 - IGNITION AND START SWITCH REPLACEMENT 22811 miles
0372412008 | 161301 25001 - VIP FREIGHT/POSTAGE REIMBURESEMENT 22811 miles
01/072008 | 159661 K5365 - MODULE, TRANSMISSION CONTROL - REFLACE 20477 miles
oon2008 | 159661 | # %sggif‘g)ummmnm ART GBTAINED 20477 mmiles
ouon2008 | 159661 | # | Doz CONTROL, HEATER AND AIR CONDITIONING - 20477 miles
01072008 | 159661 | # | RENACEENT errenE T DOW REGULATOR 20477 miles
05/1522007 | 154430 | # |K5225-CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 11277 miles
097282006 | 149913 | # |K5225-CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 8772 miles
09/28/2006 | 149913 | # | K9995- CUSTOMER CONCERN NOT DUPLICATED 8772 miles
04/27/2006| 146481 | # | E0027- COVER, WHEEL - ALL - REPLACE 7395 miles
042712006 | 146481 | # |N9995.CUSTOMER CONCERN NOT DUPLICATED 7395 miles
0412572006 | 146481 | # |N4180-INSTRUMENT CLUSTER REPLACEMENT 7395 miles
ounsanos | 1asest | [ NOSIZ- WIRING ANDIOR CONNECTOR - EXTERIORLIGHTING |  yags e
05/12/2005 | 138057 | # | V1362-05034 - INSTALL A/C JUMPER HARNESS 3 miles
0371672005 | 136461 26999 - PDI RELATED FLUID ADDS 2 miles
03042005 | A79203 | 1 |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles
| CHECK HISTORY INFORMATION
Vehicle HasNo Assq:iated Cheek History Information,

© 1998-2003 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/SummaryTlanguageSelected=EN&VIN=1G1AK52F757... 5/2/2008




GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System
Claim History

Page 1 of 4

Home - Summary - Claim History_ - Vehicle Build - Vehicle Component. - Delivery Information_ - Dealer Information -
Service Contract. - Warranty Block. - Branded Title

Help
VIN: 1015&52?757_
CLAIM HISTORY
Repair Order Date : losfzms I Repalr Order lxsxam Odometer Reading : 22811 miles
o s
Serviced | FAULKNER-CIOCCA CHEVROLET Selling Souree 13 - CHEVROLET
By: 780 S WEST END BLVD
QUAKERTOWN, PA 18951-2628 Site Code s 15608
2
(215) 536-2100 Business Assoelate Code: | 230307
R T T Lo
%’;’: ng.e Case | Type Labor Operation Port é:g; Pé;?e" .{.‘;'t':l Comments
25001 - VIP 10392423 -
0471172008 | 890 | O1 # | FREIGHT/POSTAGE SWITCH E NA 181749 N
REIMBURESEMENT
03/2872008 7 886 | 01 # | ANDSTART SWITCH SWITCH E N/A |§252.85 Y
REPLACEMENT
Repair Order Date : | 00772008 | Repalr Order 159661 lﬂdometcr Reading : 20477 miles
Serviced | FAULKNER-CIOCCA CHEVROLET Selling Source s 13 - CHEVROLET
By: 780 § WEST END BLVD
QUAKERTOWN, PA 18951-2628 Site Code : 15608
(215) 5362100 Business Associate Code; | 230307
T S Lo
%’::: Cg;:e Case | Type Labor Operation Part é:g; Pég‘? .ll.‘;g Comments
-
D AILER | 24239427 -
OBTAINED LOCALLY)
0171572008 | 865 | O1 # | TRANSMISSION MODULE N/IA | N/IA |538791 N
CONTROL - REPLACE
20362 - CONTROL,
EATER AND AIR 22724323 -
01/15/2008 | 865 | 02 # CONDITIONING - KNOB NA | N/A 85778 N
REPLACE
CO0183 - FRONT SIDE

http://198,208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1 AKS52F... 5/2/2008



GM Vehicle Inquiry System - Claim History Page 2 of 4

DOOR WINDOW
REGULATOR 15899051 -
01/152008 | 865 | 03 | # |pporacoveer. REGULATOR | WA | NA |S142.61 N
LEFT SIDE
Repair Order Date: | 05/152007 I Repalr Order 154430 | Odometer Reading : 11277 miles
— L T
Serviced | FAULKNER-CIOCCA CHEVROLET Selling Source : 13 - CHEVROLET
By: 780 S WEST END BLVD
QUAKERTOWN, PA 18951-2628 Site Code 15608
(215) 5362100 Business Associnte Code: | 230307
R o e R R T PR,
%ya‘;': %y;:e Case  Type Labor Operation Part é;'g; Pég? .:.‘;;;e‘ Comments
05/22/2007| 797 | 01 | # | ASSEMBLY, FLOOR CONTROL N/A | NA 1515439 N
SHIFT - REPLACE
Repair Order Date : | 09/28/2006 32‘3:;? :rder 149913 | Odometer Reading : 8772 miles
- M
Serviced | SCHEITHAUER CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 780 S WEST END BLVD
QUAKERTOWN, PA 18951-2628 Site Code : 15607
(215) 536-2100 Business Associate Code: | 113813
e m L e e e

Cyzle Cye!ed Auth | Person Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments

KS225-CONTROL | 1co0qicc
101072006 | 733 | 01 | # [ASSEMBLY,FLOOR (29070 B | WA [S15841] N
SHIFT - REPLACE

K9995 - CUSTOMER
10/03/2006 1 731 | 02 # | CONCERN NOT N/A B N/A | $22.60 N
, DUPLICATED

Repair Order Date 3

0412712006 ﬁﬁ;‘;ﬁ"‘" 146481 | Odometer Reading : 7395 miles
SCHEITHAUER CHEVROLET, INC,

g 2 e
Selling Source : 13 -CHEVROLET
780 8 WEST END BLVD

QUAKERTOWN, PA 189512628 Site Code : 15607
@13) 535-2100 Business Associate Code: | 113813

Serviced
By:

G L T e T e

o e
Cyele | Cycle Auth Porson| Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
E0027 - COVER,
06/16/2006 1 700 | 01 # | WHEEL-ALL- NA E WA 187814 N
REPLACE
060072006 | 608 | 02 # Iggi?s 'CU%MBR Nia B NiA 1823460 N

http://198.208.187.167/gmvis/main/ClaimHistory ?2languageSelected=EN& VIN=1G1AKS52F... 5/2/2008



GM Vehicle Inguiry System - Claim History

Page 3 of 4

DUPLICATED
N4180 - INSTRUMENT
05/0272006 | 687 | 01 # JCLUSTER N/A NA | WA (152260 N
REPLACEMENT
N6612 - WIRING
AND/OR CONNECTOR
05/02/2006 | 687 | 02 L EXTERIOR LIGHTING | VA E NA [§57534 N
~REPAIR OR RE
Repalr Order Date: | 05/12/2005 g:;::ltl::}.rdcr 138057 | Odometer Reading : I 3 miles
: S m e R
Serviced | SCHEITHAUER CHEVROLET, INC., Selling Source : 13 - CHEVROLET
By: 780 8 WEST END BLVD
QUAKERTOWN, PA 189512628 Site Code: 15607
(215)536-2100 Business Associate Code: | 113813
e W e T T —
‘1:3’;:: Cnyg:f Case | Type Labor Operation Part ‘é:g; Pé:?cn ’:‘J::l Commenis
05/17/2008 1 587 | Q1 # [ INSTALL A/CJUMPER HARNESS WA | VA |52850 N
HARNESS
Repair Order Date: | 03/16/2005 g:f:g;gm“ 136461 | Odometer Reading ¢ l 2 miles
Servieed | SCHEITHAUER CHEVROLET, INC, Seliing Souree ¢ 13 - CHEVROLET
: 780 S WEST END BLVD -
QUAKERTOWN, PA 18951-2628 Site Code : 15607
(215) $36-2100 Business Assoelate Code: | 113813
S
%ﬁ: %yge Case | Type Labor Operatlon Part égg; Pé:d% .}.‘;’;’l Comments
; , Z6999 - PDI RELATED '
0372272008 1 571 | o1 I' ¥Lum ADDS N/A NA | NA (8200 N
Repair Order Date: | 03/0412005 | Repair Order A79203 | Odometer Reading : l 0 miles
Serviced - | SCHEITHAUER CHEVROI.ET; INC, Selling Source s i3 - CHEVROLET
By: 780 S WEST END BLVD
QUAKERTOWN, PA 18951-2628 Site Code : 15607
(215)336-2100 Business Assoclate Code: | 113813
e, o s ol
%{fgf (ZNygie Case | Type Labor Operation Part é::‘g I::e;;oen .II%;':! Comments
Z7000 - PRE-DELIVERY
03/08/2005 | 567 | 01 I | INSPECTION - BASE N/A NA | WA 57082 N
TIME

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AK52F... 5/2/2008



GM Vehicle Inquiry System - Claim History Page 4 of 4

CHECK HISTORY

Vehicle Has No Assoclated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/ClaimHistory 7languageSelected=EN& VIN=1G1AK52F... 5/2/2008



GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary_ - Claim History, - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract, - Warranty Block - Branded Title

Help
VIN 161ak52F75 7
| VEHICLE BUILD
Merehandising Model : 1AKS9 -2005 COBALT 4-DOOR SEDAN
Gross Vehicle Weight Rating : 1709 kg (3768 Ib) | Order Number ; HXTCXZ
Bulld Date : 03/04/2005 Bulld Plant ; 157A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any kqermm about the vehicle's original build or RPO information please refer to the original vehicle involee or
window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AUD - KEYLESS REMOTE DOOR LOCK
P34 - FLOOR MATS

ARY - DELUXE FRONT BUCKET SEAT

AU3 - POWER DOOR LOCK SYSTEM
B35 - REAR FLOOR MATS

C67 - ELECT. FRONT AIR CONDITIONER

DC8

DT4 - ASHTRAY AND LIGHTER

FEI - SUSPENSION SYSTEM-SOFT RIDE

FE9 - 50-STATE EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR, TRIM DESIGN

- | 441 - POWER DISC FRONT BRAKES

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - 221 DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NT7-FEDERAL EMISSION TIER 2

N46 - 4 SPOKE STEERING WHEEL

PGl - 15" STEEL WHEEL

QTU - P195/60R15 TOURING BW TIRES

R9U - GM ACCESS - AUTOBOOK IDENTIFIER

SLM - STOCK ORDERS

UQ4 - BASE SPEAKER SYSTEM

UIC - AM/FM STEREO W/CD AND CLOCK

VK3 - FRONT LICENSE PLATE MOUNT

VM3 - CONSUMER INFORMATION LABEL

V73 - STATEMENT OF VEHICLE CERT.-
U.S. /ICANADA

I1SA - BASE PACKAGE 18Z - OPTION PACKAGE DISCOUNT
14B - GRAY 141- GRAY
41U-BLACK 6AR - FRONT SPRING

http://198.208.187.167/gmvis/main/VehicleBuild?anguageSelected=EN& VIN=1G1 AK52F.
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ESI3/GM Central Claims Unit 800.888.0164 1l
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Mikld Jackson
Claim Administrator

May 9, 2008

userows, o R

RE: Our File No.:
QOur Client: General Motors Corporation
Date/Event: 4/28/08
Subject Vehicle: 2005 Chevrolet Cobalt
VIN: 1G1AKS2F757

ESIS provides administrative claims handling services to General Motors Corporation in connection with
product liability claims against GM. They have referred your claim to our office for further handling. [
attempted to contact you at the daytime and evening numbers provided to me and learned you were no
longer at the moming number and the evening number had been changed (no new number provided).

Please contact me at the toll free number to discuss the incident that occurred in the above referenced
vehicle.
You may contact me directly at (800) 888-0164, Monday through Friday, 8:00 AM to 4:00 PM, EST.

Sincerely,

Nikki Jackson
Claim Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Service Request Detail ; .
SR M. 7824479218 RofHo, Gopuwill o Goodwill Offersd BRECTyps PAR

Azcount it GW Subfypo Bus.Unit BRC

Last Nams First Hame - Approval  Nolinitlaled Arsa PAR

Daylimo # oo JBveplogs . Bee | Swmkes-AntlockBrekeSystem  Sub-Aroa  iniiale PAR- Property Damage
Addross ey Croighlen Involved Dir  Hick Chavrolet, ine. Safety N

State A Zgtd Con Azet Source  Phone Updated 57172008 10:00:%1 AM
senalsnan  1eaxssear I Model Yonr 2007 Posty  Mefum  Liconsod Ownor  MAROUEMD

HMako Chevrolat . Vo, Start 0432007 Status Open Opesmd ___ S/1/2008 01:15:00 PM
HModel Cabalt Hllsage 0600 Sub-Status  Satisfied Closed

Abstract Collision - Brakes ~ Anliock Brake Byslem (ABS) - Properly Damages
Cusw% “*Fhis i3 2 BRC PAR Case. Pleass donot assume. Forward any Ingulrles to Monlca Marquez of ext 29072 =
Dascription

£ % i 3
{724} 274-5445 Siple Forre Insurance
Incidant On Rovie 28 South incident Cust sts: she was driving the veh when she ailempled 1o apply the brakes and then they locked
foe ) Dese up and then tha aleering lockad up, cust sitempled io tum the wheel vhen she coukdil and her
Component Brassed the brakes and Thay locked. Trytotumthovhestand Riocked, ) . mwmmﬁmammsowmmwg{ehmmmm“
Damage  Whols front of veh Is damaged and windshisld Is domaged
\‘gssm Jay's Tewing, 3634 Grenada SL Pitisburg PA, Dese

Adglinfe . Ambulance checked us oul and said we vere fina, My chesi urts, My brother's chest is bralsed

Emgey Sve | Pillsburg pofica Dept o mwmmmdmtamwm %mgohghsgendadorﬁp:ﬂy, )
bomes Maintloc  Independant
PAR Detall
Coliiston Y Hon Collision g;opmy ¥ ThomalBvi W SpocEquip  aone
mags
Vehicle 35 Weathor Wt Prop Ownor  Liann Psoukas # 4928680507 Propaty Mozda SIV
Spoad Conditfon Type
Last Sorvize LoclLast Propasty Unknown Frop Est
Dato Sorvico Location Ropalr Cost
Vah Est Spec Bquip none PropDamage  Back was domaged, unknown of smount
Rogair Cost Instaler : Doseription
Primary Personal {nzpastion inspected By  Inspecton Mol Performed inspoction
Yoh Use Tpe DatolTime
Whﬂ?mgo Whele frant of voh i dameged and windsideld Is damaged Explain Othor  Inspaction Nol Performed
Descripiion

Feoport Ganerated for toporowm on SFAR2008 Page 1of 9



Service Request Detail 7

PAR Injuries

Soaling Pos

therapy, unknown where 7 ‘

Staue Haseipiion

Folowep wihESIS

Dostrintlen

E318 ~ Third Properdy 7
. Panymm Damages

- Stalys

Asainned To Activily Tyne

wcemmmmmwdaam

Manlea Marmuex/BROPARIATX
21072

Repont Generated for toporowm on 8/7/2008 Page 20l D



Service Request Detail .

Agtivities

1y £ , Ceinpleted 0 Discrintion
ESB<PrpertyDamage InProgress Asslonin EBIS

7 BAL Doy

Third Pasty Property Damages - Insurance Involvement

Monlca Marquer/BROPARIATX
x2e2

Doscriplion

Ownership Escalated 1o BRC

e
funa Sialus

Crontod

Slnit : ¢ Desciiption
SI772008 DEO5:02 AM vugmammmwim
received

BOC Code

Pase 360f 9

Regpor Generaled for loporowm on /712008



Service Reguest Detail

Activities
Croatod Dascription

Contaet Last - e ORtAC Ficsk Name ~ At

CRS sis: recelved your VAA. The PAR dept, had been rescarching your e, Acal Is scheduled for fomaraw morming bebween B-10am,
Cust. sis: Wiy do thay have to callwhen | told you everything?

CRS sis: § gathered all tho info. The PAR dept. wil go fisther as | mentioned with ous Indal et

Cust. sts: Ok, Thank you,

Lestey Warren/ST.les 1

Assinned To - Activity Typs - Activity Doseriplion

mmmmmwmmmwmm

#onica Marque/BROPARIATX
221072

faiial Comr

Report Generaled for loporowm on 5/7/2008

Page 40l 9



Service Reguest Detall

Activities

F Hiibey Stalus Lomninieg Deserlolion

Senviea Request Ownership hos
~Gonjactbpstfame - o mﬁﬁgm WARRENLE TO:

Aclivly Sub Tyng
Irdtfal Contact A4

Slatus

Wﬂ&mim
Yehitle Information:07 Chevrolet Cobeli
Lastd aw»wm:n—

lnvolved DealershipiNick Chewrolet
mmﬂegmm:summmlenwmshgmemmmenmveumammmcmssssmwmmdmmmm

CRS adv f you have any addiional Information pertalning Io customer or vebica plsase contact me & 1-866-780-5700 exd 29072, i no further Info there s no
nead for o coll Dack and this Is Just an FY! tn el you know what Is golng on,

#onica Marmuez/BROPARIATA X21072

Repoit Generated for toporowm on S7/2008 Page 5¢f 9



Service Request Detail : ‘ '
Activities
Assion : | Sl ; : o Dasetiption
ERCPAR

Na

ThisIs Manice Masguez v PAR dept on aoust by the namo of IS orvice Requesi:? 1624471218, Vehiclo nformation:0? Chevrglel Cobalt,
ealiing to make you awars of the concom, cust sts brakes and sieering fallad causing Ihem to b sncther veh, vl be fowarded %o EBIS dup lo third patly
damanes and Inswrance bwolvement, Any quesiions or concems aw number Is 1-855-T00-5700 ed 21072

Just

> Asdigned o Activity Type

SKI2008 10421443 DRAMEICM MARQUEMO BRCPAR

4 Mame

aci : paked dotailed questions
cnstszszshewasmumvahvmmwmmmwmemmmmmmwmmmmmaw,mwmmm
wheel when she couldn’t and herbrolher ted as well and couldn't so then they hit another veh infrond of them, Cus? sis her and her brother did seek medical
mﬂmen!andwlbagok\giomwammbruherﬂmmmmbeoaalmmemmsmmm.kmmmmykimmmaﬁygmmks
i veh insurance company will be seliling witl cusl, Custis being beld responsibRe for thind parly property damages.

Cust skeifor gm le be invalved in this matler, advised gm should ba seaponsible for e damages

CRS adv: File will be fowarded to ESIS dus to the ihird parly property damages end insurance lnvovement,

Cust stz wondering why fie has to ba fowarded

CRE adv: My dopl can nol bo assisting in this mailer

Honica Memued/BROPARIAT
¥21072

S Caponente

S MEstEigs

Report Generaled for loporowm on B/7/2008 Page 8ol 9



Service Reauest Detail

Activities

Status Loseription

Ausignod 1o Activity Typo Bcivity Sub Tyne

——————— s s et e st

Status

. cription
5”!2008 OFZ21T AN Remdl VN

Cantact Firgi Mame Accoun 2 5 BAL Code
: i Ced

GMVIS; Found Mo Open Recalls
ViNFound No Duplicats File

SVE History: No Service Hislory Related 1o Allagalion
Monica Marquez/BRCPARIATH

H21072

Report Generated for foporowm on 572008 Page 7of 9



Service Reqguest &éiaii

Activities

Dascription
Agsigned to Monles Mamuez exd 21072

ctivity Sub.Type - Status

Doscerintion -

SR In Stalus of Closed has been Re-
Opened by DRAHEICM

Activity Sub Tupns

: I s :

ﬁsﬁamgﬁwﬁmEmermzﬂt 7
Recelved and assigned In PAR
Chad DrahelmiATAMorkliow

Confideniial Comy

Reporl Generated for foporowm on 8772008 Poge Bel @



ger&zice Redguest Detall '

Activities

Creatod

Siatus Camalotan Desaription

BIN200B014T:25PM  Veh crashed

RENLE

Cust.sis:1as diving and the brkaes locked, The wheel locked. My passenger grabbed the wheel as wo were going [0 il 8 car Noihing worked, W hil a car
which hil another car, | thought 1 should call as | belisve there something wiong with tha veh,

gyﬁsmlhmwmmmmm. §will sand this fo the PAR depl. They will contact youwilhin 24-48 bvs, 2 businoss doy, showid be

Cunt sis: wo sz going fo the doctor, We were chedked culby ambulanse Lady who sald we should be fna,
CRE sis: if you need to cull before the PAR dept. calls, please foal free,
Lesloy Wanen/BT.0Tler 4

UCC information

UCE Codo
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GM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History. - Vehicle Build - Vehicle Component - Delivery Information_ - Dealer Information -

Service Contract - Warranty Block - Branded Title
Help
VIN: L1614k 77
VEHICLE INFORMATION
=2 4-D

Mierchandising S 207 COBALT 4-DOOR LS Warranty Start Date: | 04/03/2007
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer s NICK CHEVROLET, INC. . i3~

22 W7THST Selling Source : CHEVROLET

TARENTUM ,PA 15084-1435

(724} 224-2700 Site Code: 13596

Business Associate
Code = 113479
B S
Service Contraet z ' Yes Branded Title : MNo | Warranty Bloek: | No | PDI Siatus: Paid
REQUIRED FIELD ACTIONS
Vehlele Has No Current Reecord Of Qutstandiog Campalgns
SERVICE INFGRMATIONAL ITEMS
Velicle Has No Corrent Record Of Quistanding Serviee Information
ONSTAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoclated On Star or XM Radio Information,
APPLICADLE WARRANTIES
Effective Effective End
Deseription Date Odometer End Date Odometer

%’wﬁmm TO BUMPER LIMITED 0470312007 10 miles | 0470372010 | 36010 miles
727100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY 0410372007 10 miles | 04/03/2013 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV., 0410312007 10 miles | 040312015 30010 miles
AND PCM
607100000 POWERTRAIN COVERAGE LIMITED . :

WARRANTY 04/03/2007 10 miles | 04/03/2012 | 100010 miles
36/36000 FEDERAL EMISSION Q440372007 10 miles { 04/03/2010 36010 miles
CLAIM HISTORY

RODate | po l Type l Labor Operation Odometer

hitp://198.208.187.167/gmvis/main/SummaryanguageSelected=EN&VIN=1GLAJJ} . 51772008



GM Vehicle Inquiry System - Summary Page20f2

Number Reading
1032007 | 256111 | 2 ??R%?Lk %NEDB. CONTROL ANDJ/OR SELECT - ONE AND/OR ALL 15501 miles
0472072007 | 248841 | F | Z7200 - CORPORATE PARTS RETURN REIMBURSEMENT 739 miles
04/17/2007 | 248695 # [ B426] - FRONT SIDE DOOR LOCK REPLACEMENT - LEFT SIDE 737 miles
012972007 § AT0875 | 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicie Has No Associated Cheek History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AK55F377... 5/7/2008



GM Vehicle Inquiry System - Claim History

Page 1 of 2
GM Vehicle Inquiry System
Claim History
Home. - Summary. - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: | 1G1AKssF3 77|
CLAIM HISTORY
: Repair Order .
Repair Order Date : | 12/03/2007 Number : 256111 | Odometer Reading ; 15501 miles
Serviced | NICK CHEVROLET, INC. Selling Souree : 13 - CHEVROLET
By: 2WITHST
TARENTUM, PA 15084-1435 Site Code : 13596
(724) 2242100 Business Associate Code: | 113479
P e
Cyele | Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Tota1 | COmments
C29%0 - KNOB,
CONTROL AND/OR 22706232 -
011172008 864 | 01 # SELECT - ONE AND/OR | HANDLE WA | NA | 87475 b 4
ALL - REPLACE
Repair Order . | ;
Repair Order Date s | 04/20/2007 Number 2 248841 | Odometer Reading : 739 miles
7 B PP L T
Serviced | NICK CHEVROLET, INC, Selling Source s 13 -CHEVROLET
By: Z2WITHST -
TARENTUM, PA 15084-1435 Site Code : 13596
(724) 224-2700 usiness Associate Code: | 113479
R B B B s o S T,
Cyele | Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Commenis
Z7200 - CORPORATE
04724120077 789 | 01 F | PARTS RETURN N/A N/A | N/A [52098 N
REIMBURSEMENT
: Repair Order ; | .
Repair Order Date : | 0471772007 Number ¢ 248695 | Odometer Reading ; 737 miles
R erle
Serviced | NICK CHEVROLET, INC. Selling Source : 13 -CHEVROLET
By: 22 WTTHST -
TARENTUM, PA 15084-1435 Site Code : 13596
(724) 224-2700 Business Associate Code: | 113479
S

i P TR
Cycle | Cycle| l ’ Auth | Person | Lipe
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments

| l |

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AKS55F... 5/7/2008




GM Vehicle Inquiry System - Claim History Pape 2 of 2

B4261 - FRONT SIDE
DODR LOCK 15789113 -
0472072007 F 788 | 01 # REPLACEMENT - LOCK ASM N/A | N/A 1811403 N
LEFTSIDE
Repair Order Date: | 01/2072007 | Repair Order l A70875 | Odometer Reading : 0 miles
L S
Serviced | NICK CHEVROLET, INC., Selling Source s 13 - CHEVROLET
By: 2WITTR ST
TARENTUM, PA 15084-1435 Site Code : 13596
(724) 224-2700 Business Assoclate Code: | 113479
e — - -
(g:;l: %y;:'e Case | Type Labor Operation Part é:g; Pg;?c“ ’ll";’lfl Comments

Z7000 - PRE-DELIVERY
02/0272007 } 766 | 01 I | INSPECTION - BASE NiA N/A | N/A [59091 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved,

hitp://198.208.187.167/gmvis/main/ClaimHistory7languageSelected=EN&VIN=1G1AKS5F... 5/7/2008



GM Vehicle Inquiry System - Vehicle Build Page 1 of 2

GM Vehicle Inquiry System

Vehicle Build

Home - Summary - Claim History_ - Vehiele Bujld - Vehicle Component_ - Delivery Information - Dealer Information. -
Service Contract ~ Warranty Block - Branded Title
Help

VIN 1G1AKS55F377

VEHICLE BUILD
Merchandising Model | 1AKG62 -2007 COBALT 4-DOOR LS SEDAN
Gross Vehicle Weight Rating 2 1707 kg (3764 1b) Order Number: KRBVIS
Byild Date : 0172912007 Build Plant ¢ 177A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service refercnce only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
ALD - SENSOR INDICATOR INFLATABLE
DETECTOR
ARS - DELUXE FRONT BUCKET SEAT ;\;{g &aésnmm PROVISIONS CHILD, RR SEAT, RR
B34 - FLOOR MATS, FRONT/REAR B35 - REAR FLOOR MATS
B84 - BODY COLOR, BODYSIDE MOLDINGS C67 - ELECT. FRONT AIR CONDITIONER
DCB - MIRROR, O/S MANUAL FLDG, BLK D36 - MIRROR VS R/V TILT
FEI - SUSPENSION SYSTEM-SOFT RIDE FE9 - FEDERAL EMISSIONS
FY1-TRANS/AXLE3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - BRAKE, FRONT DISC/REAR DRUM K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 - ENGINE, 2.2L DOHC 4V ECOTEC
MNS - 4 SPEED AUTO TRANSMISSION MX0- TRANSMISSION, 4 SPD AUTOMATIC
NT7 - FEDERAL EMISSION TIER 2 N45 - 3 SPOKE STEERING WHEEL
PCI - PROTECTION PACKAGE *FLOOR MATS,
FRONT/REAR *BODY COLOR, BODYSIDE PGI - 15" STEEL WHEEL
MOLDINGS
QTU - P195/60R15 TOURING BW TIRES R6K
REP - PREMIUM PAINT S%N.Hsg%mmm APPOINTED FRONT
ROX - XM TRACKING CODE SLM - STOCK CRDERS
UQ4 - BASE SPEAKER SYSTEM US8 - AM/FM STEREO, CD PLAYER & MP3 PLAYER

http://198.208.187.167/gmvis/main/VehicleBnild?languageSelected=EN&VIN=1G1AKS5F... 5/7/2008



GM Vehicle Inquiry System - Vehicle Baild

(REPLACES STD/OPT RADIO)

Page 2 of 2

VT7- OWNERS MANUAL ENGLISH

V73 - STATEMENT OF VEHICLE CERT.-
U.S. JCANADA

ILS - ILS BASE PACKAGE

ISZ - OPTION PACKAGE DISCOUNT

4B -GRAY 141- GRAY
21U - LASER BLUE METALLIC 6AR - FRONT SPRING
7AR - FRONT SPRING 8AA - REAR SPRING

9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK55F... 5/7/2008
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07/03/2008 at 07:59 AM Job Number: 5881
83869
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE WHITE Int:

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, RBETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEKICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE SUBJECT
TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE
SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF CRASH PARTS
SUFPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THERE
ARE WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS. THESE WARRANTIES ARE
PROVIDED BY THE MANUFACTURER AND/OR DISTRIBUTOR OF THE PARTS RATHER THAN BY THE
ORIGINAL MANUFACTURER OF YOUR VEHICLE.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless othexrwise noted all items are derived
from the Guide DRICLO5, CCC Data Date 06/01/2008, and the parts selected are OEM-parts
manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available at
OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OBEM parts

that may be provided by or through alternate sources other than the OEM vehicle dealerships.
OPT OEM or ALT OEM parts may reflect some specific, special, or unigque pricing or discount. OPT
OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle
dealerships. Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor
information provided by MOTOR may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR MNot-Included Labor aoperations. Nen-Original
Equipment Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts
which stands for Competitive Replacement Parts. Used parts are described as LKQ, Qual Recy
Parts, RCY, or USED. Reconditioned parts are described as Recond. Recoared parts are described
&s Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto Glass
Specifications. Labor operation times listed on the line with the NAGS information are MOTOR
suggested labor operation times. NAGS labor operation times are not included. Pound sign (#)
items indicate manual entries. Some 2006 vehicles contain minor changes from the previous year.
For those vehicles, prior to receiving updated data from the vehicle manufacturer, labor and
parts data from the previous year may be used. The Pathways estimator has a complete list of
applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

CCC Pathways - A product of CCC Information Services Inc.









07/03/2008 at 07:59 AM Job Number: 5881
83869
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE WHITE Int:

THE PREPARATION OF THIS ESTIMATE MAY HAVE BEEN BASED ON THE USE OF CRASH PARTS
SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR VEHICLE. THERE
ARE WARRANTIES APPLICABLE TO THESE REPLACEMENT PARTS. THESE WARRANTIES ARE
PROVIDED BY THE MANUFACTURER AND/OR DISTRIBUTOR OF THE PARTS RATHER THAN BY THE
ORIGINAL MANUFACTURER OF YOUR VEHICLE.

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived
from the Guide DRICLOS5, CCC Pata Date 06/01/2008, and the parts selected are OEM-parts
manufactured by the vehicles Original Equipment Manufacturer. OEM parts are available at
OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM (Alternative OEM) parts are OEM parts

that may be provided by or through alternate sources other than the OEM vehicle dealerships.
OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount. OPT
OEM or ALT OEM parts may include "Blemished"” parts provided by OEM's through OEM vehicle
dealerships. Asterisk (*) or PDouble Asterisk (**) indicates that the parts and/or labor
information provided by MOTOR may have been modified or may have come from an alternate data
source. Tilde sign (~) items indicate MOTOR Not-Included Labor operations. Non-Original
Equipment Manufacturer aftermarket parts are described as AM, Qual Repl Parts or Comp Repl Parts
which stands for Competitive Replacement Parts. Used parts are described as LKQ, Qual Recy
Parts, RCY, or USED. Reconditioned parts are described as Recond. Recored parts are described
as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto Glass
Specifications. Labor operation times listed on the line with the NAGS information are MOTOR
suggestecd labox operation times. WNAGS labor operation times are not included. Pound sign (#)
items indicate manual entries. Some 2006 vehicles contain minor changes from the previous year.
For those vehicles, prior to receiving updated data from the vehicle manufacturer, labor and
parts data from the previous year may be used. The Pathways estimator has a complete list of
applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

CCC Pathways - A product of CCC Information Services Inc.



07/03/2008 at 07:59 AM Job Number: 5881
83869
SUPPLEMENT OF RECORD 1 WITH SUMMARY
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE WHITE Int:

I HEREBY ACCEPT AND ACKNOWLEDGE RECEIPT OF THIS FINAL BILL AND VEHICLE

DATE / / SIGNATURE

IMPORTANT INFORMATION ABOUT ALLSTATE'S CHOICE OF PARTS POLICY

This estimate may list parts for use in the repair of your vehicle that
are manufactured by a company other than the original manufacturer of your
vehicle. These parts are commonly referred to as aftermarket parts or
competitive parts, and would be designated on this estimate as "QUAL REPL
PARTS", "A/M" or "COMP REPL PARTS". Such parts may include cosmetic outer body
crash parts such as hoods, fenders, bumper covers, etc. Allstate guarantees
the fit and corrosion resistance of any aftermarket/competitive outer body
crash parts that are listed on this estimate and actually used in the repair of
your vehicle for as long as you own it. If a problem develops with the fit or
corrosion resistance of these parts, they will be repaired or replaced at
Allstate's expense. This guarantee is limited to the repair or replacement of
the part.

However, if you choose not to use one or more of the
aftermarket/competitive outer body crash parts that may be listed on this
estimate in the repair of your vehicle, Allstate will specify the use of
original equipment manufacturer parts, either new or recycled at Allstate's
option, at no additional cost to you. Allstate does not separately guarantee
the performance of original equipment manufacturer parts, and makes no
representation about the availability of any manufacturer's guarantee.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCIAL INSURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSONAL INSURANCE BENEFITS CONTAINING ANY
MATERIALLY FALSE INFORMATION, OR CONCEALS FOR THE PURPOSE OF MISLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL THERETO, AND ANY PERSON WHO, IN
CONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSISTS, ABETS, SOLICITS OR CONSPIRES WITH ANOTHER TO MAKE A FALSE REPORT OF
THE THEFT, DESTRUCTION, DAMAGE OR CONVERSION OF ANY MOTOR VEHICLE TO A LAW
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH IS A CRIME, AND SHALL ALSO BE SUBJECT
TO A CIVIL PENALTY NOT TO EXCEED FIVE THOUSAND DOLLARS AND THE VALUE OF THE
SUBJECT MOTOR VEHICLE OR STATED CLAIM FOR EACH VIOLATION.












/03/2008 at 07:59 AM Job Number: 5881
STERLING AUTOBODY CENTERS #72
License # Federal ID #:043388216
AN AFFILIATE OF THE ALLSTATE CORPORATION
1024 Ridge Road West
Rochester, NY 14615-2733
(585)621-2870 Fax: (585)621-2908
SUPPLEMENT OF RECORD 1 WITH SUMMARY
Written By: Ed Tondryk #IA-504041 07/03/2008 07:58 AM
Adjuster: DD 27012460MNT06192 (800)347-4711
Insured: Claim _
Owner: Policy #ALLSTATE INS. CO.
Address: Deductible: 5$1000.00
ROCHESTER, NY Date of Loss: 06/18/2008
Day: Type of Loss: Collision
Cellular: Point of Impact: 11. Left Front
Inspect STERLING AUTOBODY CENTERS #72 Business: (585)621-2870
Location: 1024 Ridge Road West
Rochester, NY 14615-2733
Insurance ALLSTATE Business: (800)347-4711
Company: 165 Sully's Trail Days to Repair
Pittsford, NY 14534
2008 CHEV COBALT LS 4-2.2L-FI 2D CPE WHITE Int:
viN: 1G1AK18FOS N vic: _ NY Prod Date: 12/2007 Odometer: 3664
Condition: Good
Air Conditioning Rear Defogger Tilt Wheel

Intermittent Wipers
Console/Storage

Message Center
Clear Coat Paint

Power Brakes

FM Radio

Power Trunk/Tailgate
Stereo

Driver Air Bag
Bucket Seats

0 oP DESCRIPTION

1§ ESTIMATED COMPL.DATE: 07-11-08
28 CUSTOMER HAS THE RIGHT TO
3# REQUEST IN WRITING PARTS BE
44 RETURNED AFTER REPAIRS

54 Algn SETUP \ MEASURE UNIBODY

68 Algn PULL LH RAIL

Algn PULL CORE SUPPORT

88 Algn PULL LH APRON \ TOWER

9 FRONT BUMPER
10 Repl Bumper cover
11 Add for Clear Coat
12 Repl Lower deflector

Dual Mirrors

Power Steering

AM Radio

Search/Seek
Passenger Air Bag

5 Speed Transmission

T T L ) . s e o s e e, o S s e S, o e g U D T S, s . S B s i o D s s . S W B B et e S D WD i - vy W i o ot e S S o

QTY EXT.

PRICE LABOR PAINT
2.0
1.5 F
1.5 F
3.0 F
362.57 2.2 2.6
1.0
128.87 Incl.



il

OWNER OF VERICLE:

%‘nterprise\

130
7330
7

BRANCH ADDRESS:

SWIRAC, <NC, -+-ChR
248 BUELL RD, ROCKESTER, NY, l4a2hdled

0

£

Ff

D/B/A_ENTERPRISE RENT " 1]
(985) 235~4700

{

STAST CHARGES IF DIFFERENT

ORIGINAL VEHICLE

BILL D COUPANY
TO Y

E 4| RENTAL e e RENTAL
| TYPE PR AL T Ay e 308
J r B 2 Q, AENTER

1k 1 16 (X OR y v EFE

oy f.'-l.“:z'z‘?' 1
"‘ﬂ"\v"‘ﬁ"\-‘}

¢ £ g2 S L 0 B IS TP
- s At e 8 i .‘_ 74 ol

ALLSTATE INS-EXPRESS RENTALGH
PHONE [5.¢7

A
3 #H - o1fl0 PH
CLOSED

AGREEMENT

- 5100 l;:: I_UH ":go 31 - g}

M - 5100 | H T:3C a4 - sl

o SA Fad) AN - -:‘:'
REF# 4EKBY

NO.

e -3
DAY = CALENDAR DAY

§22.50/00Y

1o ;}‘.? _ Sz p/o.

s & e 4 % . SR -

e M) CHAREE MIIEH

ATTH: A
IRIASSTRMET, '0F RFN {8y ARS=-TRR

coLeR
EE1RE
HOOEL
210
MILE w
o
- our | JoC |
DRIVEN i
-

eocramon M,

AEFERENCE NUMBER:
oL B R izl d S o) e 0N AN MAY £ AN ADMAY

mm‘mmuwmwmmmmm'

/5 he e

IT CARD PROVIDES YOU COVER-

TO LEFT, ATTACHED

. OUT E us Ui 33 W2 51 3 ?.‘I@
E‘ Mo Gasoline Relunds =
Loy E W8 i4 39 12 53 34 78 F OFMNWWEEVMMMWWMCTWHWMRJGHTBUHDEHTHEBMHM i )
OPTIONAL PRODUCTS NOTICE: L —
Lot e P ———
CHARGE NG OTCE TOLEFT A .
PRODUCTS: DAMAGE WAIVER;|_ s Accepts-DW .
PERSONAL ACCIDENT INSURANCE; |2 ' 4
AND SUPPLEMENTAL LIABILITY BENTER: X >
WAETHER 10 PURGHASE ANY OF L

ER ANY OF : g i
THESE PRODUCTS, YOU MAY WISH Accepts PAl -
TO DETERMINE WHETHER YOUR O T RS P AL PR
PERSONAL INSURANCE OR CRED- S laimmerienonsiare: - mmamx . ) _312.99/08 o

AGE DURING THE RENTAL PERIOD. [suze) ot komaza nam s ACCOPIS SLP
THE PURCHASE OF ANY OF THESE v i ;
PRODUCTS IS NOT REQUIRED TO
RENT VEHICLE
REPLACEMENT VEHICLE N 71075000
Qo
Y X i Fupott
ToLoA LICENSE MO I WILL RETURN CAR BY: ]
CATE | TIME AMOUNT PAID BY —
i" MOOEL ECAR®
- kA1 !LN‘!R SN 00 wvewvuuvweny7ORT OAZIQA00R
MILE- W l
g ouT ; -
— ATTENTION: Enterprise purchases no third-party insurance cover-
. ing 1his rental, but provides its renters and authorized drivers with

-l

FAOLLCNGO) (NS0

SNONT
[INO DAMAGE

aiomn

BalENT e BRI O WBEND
CONDITION BAME CHRETLN " Mo
E 1B 14 3%

ous w2 5% 04 F

rmcw

N

E 1A 44 38 w2 &0 04 78 F

minimum
Traffic Law. Those _coverages are: $25,000 per accident for bodily
injury fo one individual/$

moré than one individual;
individual/$100,000
individual;
e
the renter and authorized drivers from all claims of third
alleging bodily injury, death or pro‘perty

gperation of i additional lia
desired you may purchase Su‘pplemental Liability Coverage from
Enterprise at an add :

liability coverage, as required by the New York Vehicle an
0,000 per accident for bodily injury 10
$50 Ooopjaer ecidant for the deaih of one
per accident ior fhe death of more than one
$10,000 per accident for injury to or destruction of prop-
rty. In addition, to the extent required by law, Enterprise will defretz.nd
parties

| TOTAL CHARGES

DEPOSITS o

REFUNDS

sviounr pus S

CLOSED BY

darnagie arising out of the

e rental vehicle. itional Tiability coverage is

pogy | CASH

‘ GHECK

itional cos

ﬁru‘ i DATE ] AMOUNT | REC

OVINER 1S AN AFFILIATE OF ENTERPAISE RENT-A-CAR COMPANY. VHICH OWNS ALL RIGHTS TO ENTERPRISE NAMES AND I4ARKS.

© SNORAC, IN



|

| STANDALONE

|

i

0100

T

™1 cHLD

| PROTECTED

ACCIDENT INVESTIGATION

|| aoverTisiNg

| AGREEMENT

[ | AuTHORIZATION
{1 suLo
| BULLETIN
| | cHART
| COMMUNICATION
[_] compLiance
DEGISION NOTICE/RECORD
| prAWING

| ENGINEERING

|| FINANCIAL
FOLDER/NISM FILE

"] FOLDER/TAB

| FoRM
HISTORY

| INSURANGE

[ 1 INvOICE

|7 LeeaL

1 LoG

{71 MANUAL

:.};"; T A€

| ' BINDING POSITION Y

'BINDINGTYPE |

j NEWS ARTICLE
:..I NHTSA IR

ur:l NOTES

[ ] oTHER MEDIA
[:j PART

|} PATENT

D PROCEDURE
E} PRODUCT

|:‘ PUBLICATION
™ quauTy

[ RECORD

|| REGULATION
|j REPORT

'rJ RESUME

[ | sTanDARD
™ Test

:| +RANSCRIFT
[ Juss .

I

[RISIaInls

Ll

OO OO000mnmon

B ]

b e

REDWELD
LOOSE
PAPERCLIP
CLAMP
RUBBERBAND
FOLDER
BINDER

OTHER

| START
START
START
START
START
ASTART,
START

START

START

CONT'D
CONTD
CONT'D
CONT'D
CONT'D
CONT'D
CONTD
CONTD
CONT'D

END
END

END

END
END
END
END

END

END




ESIS/GM Central Claims Unit 0088801644 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61

Detroit, M1 482065-3(HK

Matthew Fruth

Claiims Administrator

i

Chent General Motors Corporation
6/18/2008

2008 Chevy Cobalt

1G1 -\i\i.\‘fflle-

dministrator on behalf of General Motors. As we discussed, the above claim has

ue this matter further, you must maintain the vehicle in its immediate post-incident

ne in this regard.




S ce Request Detail

SR No. T1-641074445
Atcaunt

Lasl Name

Daytime #

Addrass

Stato NY

Serfal #VIN  1G1AK18F
Make Chevrolet
Modol Cobalt
Abstract Siearing - General
Cuslomor

Deseription

Pre-PAR

AR Notifiar .
Ownar
Dnver Las) Name

Incident Date/Time

Insurance Aaent Last Naine

Injuries - # Other Veh

B/18/2008 11:20:00 PM

Rof No.
Sio

Flrst Name
Evoning #
Clty

Con Acct
Maodol Yoar
Warr, Start
Milsage

Rochesler

2008
C418/2008
2000

“*PAR Flia™** Pleasa forwand all inquities to Alyson Hollar eéxt 21049

N

Driver Firsl Name Haight

Insurance Agent First Nama

# Peoplein Veh ~Road Surface

Gaodwlll
GW SubTypo
Approval
ucc
Involved Dir
Sourzo
Priority
Stalus

Sub-Status

HNo Goodwil Offered

Nol Initiated
Sleering - Genaeral
R..\. Chevrolel, Inc.
Phona
Medium
Qpen

Licenso # CHEVROL

Read Cond." Flre Report

Disabiltties

Insurance Apéncy =

BRC Typa PAR

Bus.Unit BRC

Area PAR

Sub-Area  Initiate PAR- Calision
Safaty Yes

Updated 77372008 10:22:48 AM
COwner HOLLARAL

Opuned  G/30/Z008 04:40:06 PM
Closed

Polica Report#
FX1872000174

Unknown Unkngwn (585) 426-0550 All state Insurance
Inddent Route 531 Wesl bound feeder Ramp, Gates, NY, 14624 Incident Cust's son driving an the highway
Loc Desc
Componen| Sleering
Damage  The driver's side door fender, grid hood driver wheel, rim, overfclow for the madialar, struts, tire

Vehicle Sterling Body shop Desc rod, frame, Headlamp, Tires and window washer
Lac addtinte  Clai [ 7rone # ot e covision shop 5856212670 (Tina o Ed- Stering Body
Emgey Sve  Unknown shop)
Names MainiLoz  Unknown
PAR Detail
Colilsion Y Non Collislon Property N ThermalEvt N Spoc Equip None

Damage
Vohicle 40 Woathor Clear Prop Ownar nfa Property na
Spaed Conditlon Typa
Lasl Sarvico Lot Last Proparty nfa Prap Est
Date Service Location Rapalr Cost
Voh Est §6.000.00 Spec Equip nfa Prop Damage MNona
Repalr Cost Installer Description
Psimary Parsanal Inspactlon Inspected By  Inspection Nol Performed Inspoction
Vah Use Typa Date/Time
Veh Damage Drives door, lrond, grill, hood, passenger fender, driver's side wheel, sinids, tia rod Explain Other File senlto ESIS

Description

Report Generated for loporowm

on 7/7/2008

Page 1of 7




Service Request Detail

Activities

Ll Croated By i ! =09 Completed -5 . vl Doscription
TOZO0B 121238 PM KINZERTH  ESISBIQU Escalation ESIS - Insurance In Progress ESIS - Insurance Invalvement
Invalvement

IContacd Last Nama Cantar Firsl Najna

All State Insurance

(595) 426-0550

Clalm # 0112752627

Canfidential Commentz:™ i i ST

Compleled Dascription
TIA2008 10:48:29AM  DRAHEICM KINZERTH  Nolify CRM Dona TIAR008 12213:24 PM ESIS-Insurance involvement

onlact Lot Name Contact Firsi Nama

Account

VR TR TR

Confideniial Commernts ;

TANZODB 1011437 AM HOLLARAL HOLLARAL  Scheduled Follow-up Scheduled Alarm Fite sent 1o ESIS

IARI0B 10418 AM  HOLLARAL DRAHEICM BRCPAR ESIS- Insurance Dane Tr312008 10:48:27 AM [nsuranca invelvernent
Invalvement

iConlact Lagt Nams Account

Canlact First Nama

[ UTTBTIZIiND
Recalved and assigned for ESIS escalation
Chad DrahelnVATXWarkilow PAR

Report Generated for loporowm on 7/7/2008 Page 2of 7



Service Request Detail

Activities
Croatad Crealed B Assignad To  Aclivity Type == Activity Sub-Typo Status 7z Cempleled Dascrptlon
TAZO0B 10:1497AM - HOLLARAL  HOLLARAL  Ownership Changed Ownership Escalated to Done 732008 10:14:18 AM Owmership Escalaled 10 BRC
BRC
oatact Last Name . Contact First Name

i : Assignod To - Activ
TNR2008 123926 PM  DRAHEICM  HOLLARAL  Ownership Changed

ICrnine! Lo Momes

Compleled 3
Dong TIIZ008 12:39:26 PM Servica Reques! Ownership has

changed FROM: CABRERPE TO;
HOLLARAL

Pantast Bleet Mama

[Condidantial Commeants i

[Crostod Created B Assinnad Te~ Activily Typa Aclivity Sub-Typo
TMNRG0B 12:38:10 PM DRAHEICM HOLLARAL BRC PAR

Status Completed Doscription

Initlal Contact- Phone Daone 71372008 10:06:24 AM called
Contarct Firal Nama Accoumt

ts: Gust son was driving onfa the highway and the pawer steefing froze up causing him o drive Inlo a guand rail. Veh is ot Sterling auto body and the veh
hos akeady been repaired by cust Insurance company Allslale. Cust has fo pay $1,000 doliars and same renlal bills.

CRS adv: Will need fo forward file to central claims depl, they will contact cust In 7-10 business days. Is lhere anything elsa CRS can da for cust?
Cusl sis: No
Abyson HollanBRCIPARIATX
orfitdential Commanls > C S 5

Report Genemaled for toporowm on 7/7/2008 Page 3of 7



Service Request Detail

Activities

Doscriplion

TNROOB12A9:05PM  DRAHEICM HOLLARAL  BRC PAR Initial Contact- Dealer Done T/372008 10:12:17 AM called

Actlvity Sub-Typo: . i5;_ Status .. . Compleled :
TIU2008 12:38:59 PM  DRAMEICM HOLLARAL  BRCPAR Initial Conlact- AVM Dane 7372008 10:13:09 AM called

Cantact Laxt Nama Cantan Firgg Nama

Thomson David 614055 8111
BO8 JOHNSON CHEVROLET ROCHESTER NY

CRS provided vehicie end cust Information and a descripfion of cust concemn, CRS adv DVM thal this ks just an iyl but If DVM has any questions or Information to
call CRS.

Alyson Hola/BRCIPARIATX

Confidenlis! Comimanty ;

Croatod Crealed B Assigned To  Activi pa Activity Sub-Typo Slatus Completed

TI2008 1238:55 PM  DRAHEICM HOLLARAL BRC PAR Acknawfedgemenlt Done 77272008 12:03:13 PM called

Doscriplion

pavnn s { . ' ;
This I Alyson Hollar and | am calling fram the product allegalion dept al general mators. | am calling ta inform you that | have received your file regarding
Chevrolet Caball. My phone number s 1-566-790-5700 ext 21049,

Alyson Hollas/BRC/PARIATX

Confideniial Commenis

Report Generaled for loporowm on 7/7/2008 Page 40of 7



Service Reguest Detail

Activities
sonted Crealed B Assignod To  Activity Typo = JActivity Sub-Typo = Status Complated = Daoscription
THR0OB1238:51 PM DRAHEICM HOLLARAL  Notily CRM Dana 71212008 12:03:35 PM file assigned

antact Last Nams Contact Firsl Name

idential Commients

Crealed By il | Status Completed Doscription
/2008 12:38:47 PM  DRAHEICM HOLLARAL  Research Done Tr22008 12:03:32 PM research vin

Contact Last Nome Conlact First Name : S . -~ BAT Code

Scanned ViN-no related senvice requests
Checked GMVIS- no relaled rocalls o repairs

Alyson Hollat/BRC/PARIATX

Confidential Commanis

Crealed By  Assigned To  Activit i Description

72008 12.38:286PFM DRAMHEICM HOLLARAL BRCPAR Case Assignad Dane TIRI2008 12:03:28 PM assigned 1o alyson hollar ex! 21049
onlact Last Name Caontaclt First Name Account

Recehved,

Alyson Hollat/BRC/PARIATX
Confidantial Comments

v Crealad By  Asslg 3 Doscription
TH2008 10048:25AM  DRAHEICM CABRERPE SR Opened Done 71172008 10:48:25 AM SR In Status of Closed has been Re-
oriact Lasl Name Contacl Fkst Name ATSS L T e T [ T Opened by DRAHEICM

DITTIRTRS o

prfidential Commoents

Rapart Generated for toporowm on 7/7/2008 Page 5of 7



Service Request Detail

Activities

oy + Description
SR Closed - Dissalisfied Dona THI2008 10:46:24 AM Service Requesl has been Closed

TNR008 10:48:24 AM  DRAHEICM CABRERPE

Yarlzet | oet Mama Pasiast Eiesd Rqma Dissatisfied,

Conlidantial Commenls Ao i i

Croatod Croaled By Assignad To: - Activi po Activity Sub-Typa & Stalus Compleled - Dascription

B/30/2008 05:00:51 PM CASRERPE DRAHEICM  Escalalion Iniliale PAR Dane 7172008 10:46:06 AM Assigning activity lo PAR QUEUE

Contard Firal Namya

oL TH T ID

CRE advised that a person from lhe PAR Department will contact the czstomer within 2 business days

Peter Fowers J CAC Tier 1711

Recelved and assigned In PAR,
Chad Drahelm/ATX/Workflaw PAR
enfidesntial Comments

ropled Crealed B Assipned To - Activil pe Activity Sub-Type Status Compleled Description
630/2008 04:52:10 PM CABRERPE CABRERPE  Inbound Call Customer Complex Reques! Done 6/30/2008 D4:59:35 PM  Alleged product allegation - Collision
Contacl First Name BAC Caode

Cantact Las! Namna

Cusl siates: Her son had an accidenl on the veh because of a produd failure. Cust stales thal, according to the shop thal was repalring the veh, Power sleering
contral module caused the veh not fo tum and his son went over the guardrall. Cust sfales his son was nol injured but be vall need (o Incurr in expenses to repaic
the veh over $ 6000,

Cust seeka: Info an how 1o procead on this case.

GRS Adv: Explained customer will forward case 1o PAR depastament and he shoufd be receiving a call within tha next 4B business hours. Cust agreed. Provided
Casp ld. Cust provided #3 la conlact him:

!rmnme 3 c! 12 coniact him.

Paler Powers / CAC Tier 1/ LY
onfidentisl Camieniz

Report Generaled for loporowm on 7I712008 Page 6of 7
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GM Vehicle Inquiry System

Fdph 1 UL &

Summary
Home - Summary - Claim History - Vehicle Build - Vehjcle Component - Delivery Information - Dealer Information -
Service Contract - Wamanty Block - Branded Title
Help
VIN : 1G1aK18Fos 7
VEHICLE INFORMATION
Merchandising 1AK37 -2008 COBALT 2-DOOR LS p
Model : COUPE Warranty Start Date : 04/18/2008
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer : BOB JOHNSON CHEVROLET ' r 13-
1271 W RIDGE RD Relling Gences CHEVROLET
ROCHESTER ,NY 14615-2406
(585) 663-4040 Site Code ¢ 13073
Business Associate
Code: 115385
Service Contract: | Yes Branded Title : No Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record OFf Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar Refer to Help page for details or:go to OnStar Online Enrollment
Bawloned No | OnStar Status | NJA (located on the "OnStar” tab in GM InfoNET} or (888)ONSTARI
wipp (888) 667-8271.
. ——

Refer to Help page for details or:
XM Equipped | Yes ﬁ;ﬂ i VYUBYOWS gg’lus Active | www.xinradio.gm.ca or Dealer Hotline

1.877.GET . XMST (1-877-138-9677).

APPLICABLE WARRANTIES
e Effective Effective End
Deseription Date Odometer End Date Odometer

36/36000 BUMPER TO BUMPER LIMITED " .
WARRANTY 04/18/2008 7 miles | 04/18/2011 36007 miles
72/100000 SHEET METAL COVERAGE RUST .
96/80000 FEDERAL EMISSION CATALYTIC CONV. .
AND PCM 04/1872008 7 miles | 04/13/2016 80007 miles
L T TR CUVERAUE LEED 0471872008 7 miles | 0471872013 | 100007 miles

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AK18F087... 7/7/2008
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GM Vehicle Inquiry System
Claim History

rage 1 vl i

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information. - Dealer Information -

Service Contract - Warmanty Block - Branded Title
Help
VIN: 1G1ak18F0s 7|
CLAIM HISTORY
Repair Order Date : [ 011072008 | L<Palr Order 558486 | Odometer Reading : 2 miles
umber :
Serviced | BOB JOHNSON CHEVROLET Selling Source : 13 - CHEVROLET
By: 1271 W RIDGE RD .
ROCHESTER, NY 14615-2406 Site Code : 13073
4
i s Business Associate Code: | 115385
R
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z6999 - PDI RELATED
02/01/2008 | 870 01 1 FLUID ADDS N/A N/A | N/A | $5.50 N
Repair Order Date: | 1271272007 | RePar Order A01745 | Odometer Reading : 0 miles
e
Serviced | BOB JOHNSON CHEVROLET Selling Source : 13 - CHEVROLET
By : 1271 W RIDGE RD
ROCHESTER, NY 14615-2406 Site Code : 13073
i Business Associate Code: | 115385
B ———— ",
Cycle Cycle - Auth | Person | Line
Date Nbr | €3¢ Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
12/18/2007 | 857 01 I | INSPECTION - BASE N/A N/A | N/A | $92.24 N
TIME
CHECK HISTORY

Vehicle Has No Associnted Check History.

© 1998-2005 General Motors Corporation. Al Rights Reserved.

hitp://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AK18F... 7/7/2008
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GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block.

ce - Branded Title
Help
VIN 1G1aK 18Fos T[N
VEHICLE BUILD
Merchandising Model : 1AK37 -2008 COBALT 2-DOOR LS COUPE
s
Gross Vehicle Weight Rating : 1687 kg (3720 Ib) Order Number : MMHKO06
Build Date : 12/1272007 Build Plant : 187A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
AKS - DRIVER & RIGHT FRONT PASSENGER AIR Qggﬁfﬂgg oot ool
DETECTOR
AR9 - DELUXE FRONT BUCKET SEAT ASF - HEAD CURTAIN SIDE AIRBAGS, FRONT/REAR
ATS - RESTRAINT PROVISIONS CHILD, RR SEAT. RR | 534 b1 0R MATS, FRONTIREAR
B35 - REAR FLOOR MATS B84 - BODY COLOR, BODYSIDE MOLDINGS
C67 - ELECT. FRONT AIR CONDITIONER DCS - MIRROR, O/S MANUAL FLDG, BLK
D36 - MIRROR U/S RV TILT FE! - SUSPENSION SYSTEM-SOFT RIDE
FY1 - TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - BRAKE, FRONT DISC/REAR DRUM K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,0HIO L61 - 2.2L DOHC 4 CYL ENGINE
MNS - 4 SPEED AUTO TRANSMISSION MX0 - TRANSMISSION, 4 SFD AUTOMATIC
NEI - CTIMA/ME/NY/PA/RI/VT EMISSIONS NUG6 - EMISSION SYSTEM CALIFORNIA, PZEV
PCI - PROTECTION PACKAGE *FLOOR MATS,
N45 - 3 SPOKE STEERING WHEEL FRONT/REAR *BODY COLOR, BODYSIDE
MOLDINGS
PGI - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES
RON - PROCESSING CODE - SEAT SLM - STOCK ORDERS
T43 - REAR SPOILER UQ4 - BASE SPEAKER SYSTEM
US8 - AM/FM STEREO, CD PLAYER & MP3 FORMAT | Sk - XM SATELLTTE RADIO-SERVICE FEE EXTRA.

htip://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK18F... 7/7/2008
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VK3 - FRONT LICENSE PLATE BRACKET VT7 - OWNERS MANUAL ENGLISH
E?S3 ; SISXEBEENT OF VEHICLE CERT.- ILS - 1LS BASE PACKAGE

ISZ - OPTION PACKAGE DISCOUNT 14B - GRAY

141 - GRAY 50U - SUMMIT WHITE

6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING 9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved.

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK18F... 7/7/2008






ESIS/GM Central Claims Unit R00.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 Bo1
Detroit, M1 48265-3000

Matthew Fruth

Claims Administrator

Rochester, NY

Claimant;
Qur File No.:

Our Client General Motors Corporation
Date/Event: 6/18/2008
Subject vehicle: 2008 Chevy Cobalt

VIN: 1(_}1.:\1\'18]7(}87-

11

We are the third-party administrators on behalf of General Motors Corporation for matters involving

f

legations of product liability. 1am the Claims Administrator assigned to this file.

in that regard, 1 am in receipt of your correspondence to General Motors. Your correspondence alleges
that you sustained property damage as a result of a manufacturer's product defect. However, insufficient
technical documentation was provided relative to any alleged defect. Due to this fact, the following
information and documentation are respectfully requested:

##% JF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING**#*
1 Please provide a copy of your expert report and color copies of photos taken by your
expert, Please do not send originals, as they may not be returned.
A copy of the police and/or fire report.

A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

| Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

3 Provide copies of all available maintenance, warranty, or repair orders on the subject

vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

any- One ol the ACE Group of Companies









101796 576798 i
ONITH 11266111 |
E *INVOICE* s
——— AT
DUPL 2 ochaster,
5) 663-4040
ROCHESTER, NY PAGE 1 o (585 583.2701
HOME : www.bobjohnsonchevrelat.com
N.Y.S. REG. #R7003558 SERVICE ADVISOR: 40 GARY OPT]
T ESL V=T By T T S 8 S e ] R s A P e A A L T
50U/SUMMIT) 08 | CHEVROLET COBALT 1G1AK18F0B7 398
ADED DA TES: | PRODD AT WARRS EXFa ] A e HOMIS ED AU Al AP O ot AT (b e PAYMEN
18APRO8_DD 3 17:00 08JULOS 50.00 | casH |

T e IUAD RENED G LL | I AT BEADY far-gs OFTIONS: STK:C81146
FENG:L61/ECOTEC 2.2L DOHC 16V 4-CYLINDER SFI

17-36 07JULO8 [1:38 1SJULOB (TRN:MX0/ELECTRONIC Z-SPEED ADTO W/OD AXL, (More...

LINE OPCODE TECH TYPE HODRS LIST NET

TOTAL

3 COSTOMER STATES THE CAR WAS IN A ACCIDENT BE CAUSE THE POWER STEERING
LOCKS WHILE DRIVING THE CAR WAS FIXED AT STERLING
CAUSE: UNABLE TO FIND ANY REASON FOR THE STEERING TO FAIL
10 NO CODES IN THE SYSTEM CHECK ALL CONNECTIONS
AND WAS UNARLE TO DUPLICATE CONCERN
307 PETER TABONE III LICH#: 154A

%, 0.00
PARTS: 0.00 ©LABOR: %% #0.00 4OTHER: 0,0 00, - TOTAL LINE A:
E;,,:cé wiﬁ'fiﬁw Teriehy &:.9: %ﬂ%ma. 2727

PTort

2983 DNABLE TO FIND ANY REASON FOR THE STEERING TO FAIL SCAN FOR CODES

,NO CODES STORED.CHECK ALL EPS CONNECTIONS ALL OK ROADTEST AND WAS NOT

ABLE TO DUPLICATE ANY STEERING CONSERNS.
******************i********i*********t*************t

B CUSTOMER STATES THE CHECK ENGINE LIGHT WAS ON AND NOW IT'S OFF

CAUSE: NO PRQ SFPENDAT THIS TIME
1‘0 Sm . — v TrreAmsasI BIVENT
'D. l“u r 3 NE III IJIC#: - -—m-uu.cg a‘"‘m!&g&mﬂ—
!_‘j i‘lﬁ,}‘ '.'.Fﬁ. ot El:::olﬂ}q.:.?j’
PARTS : DIV OVETAEL 0.00 OTHER: o.odL- TOTAL LINE B: §=
= Sesunt b I T
3983 NO PROBUBMIFOUNDIAT THIS TIME NO CODES STORED AT THIS.:
LIGHT COMES [ONEaEAT E HAVE CUSTOMER RETURN AND DRIVE INTO SERVICE
TANE .DO NOT SHUT O AND GET ME TO SCAN.

e L T e Lt e e T L Tl 23 d b bt bttt
¢ CUSTOMER STATES THE TIRE PRESURE MONITORING SYSTEM SERVICE MESSAGE Is
ON

CAUSE: MISSING TPM SENSOR
10 SEE COMMENTS

B -,‘ o o ‘-:-. B
307 eerer meows KR GT oo
1 25820615 SENSOR
PARTS: 0.00 TYLABOR: 0.00 OTHER: 0.00 TOTAL LINE C:

3983 MISSING TPM SENSOR INSTALL TPM SENSOR IN LF WHEEL,

0.00
0.00

ANY WAFRANTIES ON THE PRODUCTS

R A N SERVICE HOURS

BTHER DRSS DR MPLED, INCLUDNG MONDAY - THURSDAY PARTS AMOUNT
MY D °;~m,%? Fﬂz 7:30 A#ﬁﬁﬁpo P.M. SAS. OIL, LUBE
ASEIMES HOR AUTHORZED ANY OTHED 7:30 A.M. - 5:30 PM SUBLET AMOUNT
PUTISON TD ARSUME FOR T ANY LIABSITT H AVl H

gnmnm YATH THE BALE OF SAID SATURDAY MISC, CHARQES
™E DEALERDDP UTWES THA NOuRs 8:00 AM, - 2:00 P.M. TOTAL CHARGES
B o oW MANUAL 4X0 MATORS CEPT co STER SA, GMP LESS INSURANCE
o s - orrcTn WE AC -- AMEX, DISCOVER, MA CARD, VISA, P

AVIIAGY TR ALGCUBEE FOR THE SHUTTLE SERVICE * EARLY BIRD PROGRAM SALES TAX
B R Ioy e T A PLEASE PAY
CLOCK TIME 4 ANY GivEN INETARCL. | CUSTOMER SIGNATURE X ‘THIS AMOQUNT
- ST aoen Visit our now Website

- SR Yo P www.bobjohnsoncERIBIIOMER COPY
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101786 576798 hl
UNITTH# 11266111 g
*INVOLCE*
— L
ICATE 2 ochaster,
in (58 4040
ROCHESTER, NY PAGE 2 Moin B r01
HOME 3 BUS www.batjohnsonchevrele.com
N.Y.S. REG. #R7003558 SERVICE ADVISOR: 40 v OPTPART
A COLO A YA, T MAREO e T e Vs n s oR S VINIETT ST CENSE R R MILEACE INA DU R PG
500/SUMMIT) 08 | CHEVROLET COBALT 1G1AK18F087 3980/3983 b_'s:Lzo
DR OATEI A TROD DA & | TWARRE EXET T R ROMISEOme it BT G I RATE Gt PAY MEN TG e NV DATE (T
18APR08 D 17:00_08JULOS 50.00_| CASH 15JULO8
T O NPENED S Tas U nigi: BEA APl OFTIONS:  STK:CB81146
+I,61/BCOTEC._2.2L DOHC 16V _4 ~CYLINDER SFI
17:36 07J0L:08 [11:38 1S5JULO8 -MX0 /ELECTRONIC 4-SP. ATTO W/OD_AXL (More...

1, INE OPCODE_TECH TYPE HOURS TOTAL

OUR WARRANTY CUSTOMERS RECEIVE A SURVEY

FROM GM. A 4

COMPLETEL
OUR GOAL. IF THIS IS NOT POSSIBLE
ofg" INDICATES THE PART

SATISFIED RESPONSE IS
PLEASE CALL

IS COVERD BY THE GM

GOODWRENCH SERVICE PLUS LIMITED LIFETIME

ﬁ““n‘ﬂ ! WARRANTY. LT MOUST

BE PATD BY THE CUSTOMER.

, e [ i ,.._,_wi"", i
H Geechwrrencly Sesvices P

CHECH 18BE st

&
:‘rln-r-—-uln ‘_-unlm-u'i,
SEIISTaAIETT .é| ¥ i
.m- sembd IR

Wi WARANITUS DM THE PROGUGTS T1801.DESCRIRTION IZH TS
__.._...&-——Hﬂ—‘_

o A re R ot SERVICE HOURS CABOR AMOUNT

e T MONDAY - THUBSDAY s e
" ALY I NUTHER FRIDAY SORET AT
ACSUMS MOX AOS  y 7:30 AM. - 5:30 PM BLET A
1N CONMIETION WITH THE SALE ON SAID SATURDAY MIEC, CHARGES

THE DELERSE U THE hauns §:00 A.M. - 2:00 P.M. TOTAL CHARGES
BT caion hekmias 0@ werofs|WE ACCEPT — AMEX, DISCOVER, MASTERCARD, VISA, GMPP | LESS INSURANCE
AVOUOL TIME RECURDMONT 700, T SHUTTLE SERVICE * EARLY BIRD PROGRAM SALES TAX
T ek PLEASE PAY
R s A0y GVENTGTANCE. | CUSTOMER SIGNATURE X THIS AMOUNT

* {ary Rarat Droo

Visit our new Website

www.bobjohnsoncESI80 SN COPY






Page 1 of 2 Pages New York Stale Department of Motor Vehicles
s *OLICE ACCIDENT REPORT 7
8-13 MV-104A (3/04) s
S bihebetlil | W 1A VIENDED REPORT
[AESger Ual r.!mmﬂ Fie . = Day of Week Miltary Time vfgh?c'les No. injured |ND. Killed |Nof Investigated at Scene [J [Lefi Scene [ Palice Pholas | 20
oy o b . | L . IVEMEER |l T | . e eeasa el
[ f 18 2008 | Wednesday 23:20 1 0 0 Accident Reconstiucled [ O {Oves Bwo 9
VEHICLE 1 L3 VEHICLE [T BICYCLIST El PEDESTRIAN [ OTHER PEDESTRIAN
VEHICLE 1+ Driver Stats of Lic. %Ez;m_e: 0?;nf"1_"‘-"‘1 e £
Licenss (D Number 56 10 tharbar 37,07, - 21
Driver Name - exact] a;u Namé Sekactly A 5
s printud on fcorso G mhmns&""‘ W g
Adarass {intivda Apt No Msu [Indgda Nmbarand SMF}'}
City of Town Stato LY City opiTown =% ,'1“‘1':'“""
ROCHESTER NY ﬂm i.'s;-'.*--“‘ AN L
Ul Sex Unlicensed No.of Docupanis Data m
Manth | Day Yoor Pi ‘Manthj
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Staje of Reg.”
2DSD 011 m_{ j

L
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TickalfArrest
4 Number(s)
Vierat ; RSB IT)
Socionts) 98 . N oo SR BT
| | Check if involved vehide is: Checl{lf inyolvadE Shicle'is: Cu‘demed‘agmm be!mvthaldescﬁbesmeament. ar draw your own 1
T | V| [ more than 95 inches wite. V|| G more than 95 fnches wide - | diagram In space #3. Number the vehides,
: EE+ g:;r;:i:na;?m:ang ight permit; il-El[I:Immmﬂ1 réﬂbnr /g m*m e S [ t
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E Box 1 - Point of Impacl ) E 5] feame crecsion) i B 'w"_‘_ {oppoalte direcnon)
" |g E:xz-rdos:hnamge x . £l il = |, . a 7 -
ter up fo three z
1 moe damage codes | 12 g | ACCIDENT DIAGRAM
1 Voticte 8r  GATES AUTO 2 |Varcia 5oz a
Towed To 73 MARWAY CIR Towed:-Far ‘||See the last page of the MV-104A for the 1
VEHICLE DAMAGE CODING: 5 % . . " accident diagram.
3+13 SEE DIAGRAM ON RIGHT. !
14. UNDERCARRIAGE  17. DEMOLISHED .
15. TRAILER 18, NO DAMAGE B == » g
16. OVERTURNED 19, OTHER 7
. P o | . Cost of repairs to any one vehigle will be more than $1000. 12
i n 0 [J Unknown/Unable to determine BJ Yes [no
Raferance Marker Coordinates (il available) | Place Where Accldent Oceurred:
: ' Latlilude/Nosthing: County HONROE Ccity O Vilage @ Tomm of GATES =
: Road on which accident occureg RTE 531  WESTBOUND FEEDER RAMP ~
: {Route Number or Sretl Homa)
- Longilude/Easting: al 1) intersecting street I
- orz)_30 BN OS o puppAro ‘RORD ISTATE RTE 33)
| R feat mies__ JE OW {idilepast, Neprest (nlarsecling Route Number o Sires! Hama)
Accident Descriplion/Officer's noles v
VEHILCE #1 HAD ENTERED THE WESTBOUND ENTRANCE RAMP TO ROUTE 531 FROM WESTBOUND BUFFALO ROAD.
DRIVER ONE STATES THAT AS HE ENTERED THE RAMP HE WAS GOING A LITTLE TOOD FAST FOR THE CURVE -
ON THE RAMP AND COLLIDED WITH THE GUARDRAIL ON THE WEST SIDE OF THE ENTRANCE RAMP. THE e
COLLISION CAUSED MINOR DAMAGE TO ONE OF THE GUARDRAIL SUPPORT POSTS..
PROPERTY DAMAGE BY VEHICLE #01 - GUARD RAIL SUPPORT, NEW YORK STATE N
8 8 10 11 12 13 14 1 18 17 8Y TO 18 Names of all involved Date of Death Only
!“ Al 1 1 4 1 18 o] - - -
1 BT
N b
v
o E
L = T Y| W -l‘rr"
v fIE i 3 e o _
E |Officer’s Rank . Badge/lD No. NCIC No, |Precinct/Post | Station/Beat | Reviewlng Officer Datemme Reviewed
D |ond Signature Officer TroopiZone | Sector Perry, 6/20/2008
PrintName .0l Parl 5706 02753 GAl Antheny 05:52
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PE10-005
GM
4/14/2010
ATTACHMENT
Q 03
Subject Legal
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Haf Ho. Goodwill ' Mo Gondvill Olfased BRCTyps PAR

i OW BubType Bus, Uitk BROC

FlrstNama  Undp Approval bt inifisted Area PAR

Evoning # ucg Slezing - Goneral Sub-Area  lriliste PAR- Infury

Cly fastin involved Dy  Waiden Fleal Gooup, Ing. Safaly Yas

Can Aect Bourme Phone Updaled 3002008125232 PM

Hodel Yosr 2007 Priosity Medium License# Ouwmar  MARGUEMO

Warr Slasl 032022007 Bialus Open Oponad 712802008 02:30:54 PM
Sub-Status - Dissafisfied Closed

Gustomer  **Thisls 2 BRC PAR Case. Please donnt assume. Forward any tnquirtes io Monica Marguez al ext. 29072 =

Incldemt bouroghvilie Rhnde isiand, travelling on 727 east ava ncident cust yas didving and powarsleering locked and veh pulled 1o the right and then veh fipped
Loc - Dese unknown of how many imes. Deiver and passenger subsiained infures

Component  Sleering Whee! and the sealbell ber daughier s d not hold the carsaatin
place Damage . Alioverdsmages and wmmmmmmmummmmm

Vehile  Providence Rhode Istand at the Alspost focation —maln manager Audy Sinagh Dess umpsr g7l 1s bant back, fight siie of windshisld &

Loo ${A01)738-0900 2242 ~ 2053 Post Road Warwick Rhodo Island 02885 Addtinks. -1 tolalied

2heatdy
EmgoySvo  Browvile Police Dept ~ 0o height; no birthday
Homes Msintlos  AUtheir tooation:
PAR Detaill
Collision k4 Heon Colillon g;pmy ] ThermalBi N Spes Englp ]

as@ .

Vahiclo Weathor Dy PropQwmor o Proporty s
Spoed Condition Typo
Last Barvico Lon Last Propurly nfg Prop Est
Dats Borvico Logstion Ropalr Cost
Yah Ext Spac Equip nono PropDamage ols
Ropalr Cost Installer Deseddption
Primary Floot inspection lnspecteday inspection Mot Perdonned Inspestion
Veh Use oo DatofTims

Yeh Daniage unknown of speed Allover domages and fronl suspension and sight side axip is broke, Explaln Other  Inspesiion Net Peslormed
Deseription - fie-rod Is broken, hood {ront busner il is Dot back, vight olde of windshisld craclied

Repont Generated for oporowm on 1312008 Page 10f 8



FI30/2008 015436 PM gmum WMARDUEMD BRCPAR ESIS- njuries Done T2008 015521 PM ESIS- Injusies

File fowarded to ESIS due b driver sts sieeing locked up causing veh to fip and causing major injaies 1o drver,
Monica Marque2/BREPARIATY
@072

Report Generaled for loporowm on 7312008 Page 20f 8




Service Request Detall

"
Activmes
Achvity Subyra Status icd Doserintion

AsSgniDBSIS

Assigned Te | Actvity Tvool Activity SubaTens Sialus £ Dosenniinn

Action Pian: Call Customer @ Natianal Alamo Car Renlal

Wonica Mo/ BROPARIATX
#21072

Boserigtion

msmeaot,sﬁsm &m mmmmw h Dona vmaamm Call customer

Report Generated for toporowm on 73112008 Page 3of 8




uest Detail

Lompisian

H282008 012410 P

Doscrintan

Cwmership Esoalated I BRO

Dose D

e

Croatod Activity Sob-Tyas

Assionod Yo Activity Tvpo Dazeriptiog

Linda Mills called RS back

Cust stsweust was diving and powersiearing locked and veh pdied io the sight and then vah fipped wknown of hiv many imes. Driver and passenger
substalned injurics. Driver subsiained sajor Infurles big daughbler Just had cds and no stilches nesded, Cusidoesn’) have Infa for whare they were ireated. Veh
did flip causing damages to Allover damages and fund suspension and sight side axis s broke, tiewand {2 broken, hood frond bumper gl Is ben back, right slde of
windshicld cracked. There was no property damages or (hird pasty damages. Vel is loceted ai Providence Fiwds Istand o the Alrport localion ~malnl sraneger
Andy Snapl #401)735-0900 ext 242 - 20053 Fosl Road Warmdek Rhode sland 02686 Unknown of milage or speed diverwas going.

Cusl sks: Inspeciion onveh

CRS adv: Fils wil be fowanied (o B515 dus o e major injuies subsiained and will contact cust In 7-90 business days.

Report Generated for loporowm on 7/312008 Page 40of 8




Service Request Detail

Activities

Creatat

Abtivity Sob tupe Status Qascriplion

Spohammﬁamgu mm
CRES ady: Caling on allegation and veh had an cellision dus bo sieering locking up and veh fipped and substalned Injuries, advised fie will go o BSIS, vehis an

st Veh must nol have been hete
CR3 ndv: Just caliing to make ewarh ol what fa.geing on

Monica Mamust/BROPARIATR
w2072

This s Monlca Mamuez calling from gm par dept.
Custoreer: Linda Mills

Senvice Rew&?i&%ﬂ#ﬁ

Vel Cohalt

hicle
Last 8 of the VIN: 77
fnvolved Dealership CARFTRUCK CITY
mﬁmmmwwmw&wmmmms-mwmmmsss&mmnmwu

CRS adv i you have any addilionsl nformation pariaining fo customer or vehicle please confati ma ot 1-866-700-5700 exd 24072, Unol henDds fs en FYi to il
yous knew what is goiog on in your disticl. s =

Report Generaled for toporowm on TIA1/2008 Page S5of 8




auest Heta

BAC Code

casmmnmmmmammummgmwwmmmm 07 Chevolet Coball where there wes a colisiondye b
the slsedng flling, Provided 508 andd sumber and exlention to contact CRS back Asked to be coffed back.

Honies MarqueBROPARVATR
2072

Croated

Assignod (o Siatos

Assioned Te

AL Dads

£

GMVIS: Pound No Open Begslls
Vit Found No Duplicate File
SVC History: No Sendics History Related 1o Allagation

Monica
ovrs s

Report Genersled for oporowm on 7/31/2008 Page 6of 8




Service Reguest Detall

Activities

Sctivity Sub-Tyno

Activity Type Dascription

sasigned to monica marguez e 21072

72972008 01:25:16 PM

Aty Bubolupe Stales Doscrution

sahsmammmna-
Opened by DRAHEICM

Status Dascnstion

7@!2&8 ‘IQ;EBJQAM WM SIVESHE SR Closed - Dissatisfed Dons FROO08 2B 4AM  Servics MM has baen Closed

Doseripiion

°Asslgring activity o PAR QUEUE
it i
Wmm:v

stmsnwﬁemwﬂmmwnw
Recelved and assigned In PAR.

Repont Generated for toporowm on 7312008 Page 7ol 8



Service Beguest Detail

Activities

Ac Ty
Escalation
vrie :

11

Doscription

Afleged product allegalisn-Slsssing
wheel locked causing injries
NATIONALIALAMO CAR RENTAL
B929 N LAKEWOOD AVE SUITE 100
TULSA, OK 74917-1024

- difect thal slesdng and seatbell on the Back (als folock propedly
~ st vel o tho dir. we report 8 st and, Diay¥l normalie pet back

= aooident happened on the 15 olApi

Cusl skg:
«iaks camm of

inoperative ) Sisering - General '
(==} inuperative Flesirainis - Seal Belt Bystem / Burlles § Telher Anchor

Report Generaled for loporowm on /312008 Page Bof 8




GM Vchicle Inguiry System - Summary

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build -
Service Contract -

Page Il of 2

- Delivery information. - Dealer Information -

Vehicle Component, -
Wamanty Block - Branded Title

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1 AL55F77...

Help
Vind: 1G1aLs5F777
VEHICLE INFORMATION
Merchondising 1ALSD 2007 COBALT4-DOOR LT .
Model : SEDAN Warranty Start Date : 032072007
BARS Order Type : 30 - FLEET
Delivering Dealer CAR/TRUCK CITY - VANGUARD . 13-
6929 N LAKEWOOD AVE Selling Source : CHEVROLET
TULSA ,OK 74117-1823
Site Code: 04443
Business Associate
Code : $111571
R
Service Contract: | No Bramnded Title : No | Warranty Bloek: | No | PDI Status Paid
REQUIRED FIELD ACTIONS
Vehicle tHas No Current Record OF Outstanding Compaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record OF Outstanding Service Information
ONSTAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoelated On Star or XM Radio Information.
APPLICABLE WARRANTIES
Effeetive Effective , End
Deseription Date Odometer End Date Odometer
3635090 DUMPER TO DUMEER LIMITED 037202007 10 miles | 037202010 36010 miles
T2/100000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY 4372002007 10 miles | 0320/2013 | 100010 miles
AND PCM
;“?ﬁg‘ﬁ’f o VERTRAIN COVERAGE LIMITED 037202007 10 miles { 0372072012 | 100010 mites
36736000 FEDERAL EMISSION 0372072007 10 miles | 0372072010 36010 miles
CLAIM HISTORY
R.O Date ! RO l Type ' Labor Operation Odometer

7/31/2008



UM venicie Inquiry System - Summary Page20f2

Number Reading
03/19/2007 ] A07536 | 1 | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Assoclated Check History Information.

© 1998-20085 General Motors Corporation. All Rights Reserved,

htip://198.208.187.167/gmvis/main/Summary ?languageSelected=EN&VIN=1G1ALS5F77... 7/31/2008




UM vemcle inquiry System - Claim History Pape 1 of 1

GM Vehicle Inquiry System
Claim History

Home_ - Summary - Claims History - Vehiele Build - Vehicle Component - Delivery Information_ - Dealer Informatjon -
Service Contract - Warranty Block - Branded Title

Help
VIN: ‘ 1IGIALSSFT77
CLAIM HISTORY
Repair Order Date : | 03/19/2007 | RePair Order AD7536 | Odometer Reading : 0 miles
R S R
Serviced | NATIONAL/ALAMO CAR RENTAL Selling Source : 13 - CHEVROLET
By: 6929 N LAKEWOOD AVE SUITE 100
TULSA, OK 74117-1824 Site Code ¢ 99619
Business Assocate Code: | 126870
%’;f %y;:c Case | Type Labor Operstion ’ Part 23:12 Pé;"‘ao: .:.‘;:‘:l Commenis
>
£7000 - PRE-DELIVERY
103723720071 780 | O1 I 1 INSPECTION-BASE WA N/A | WA [$6834 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History,

© 1998-2005 General Motors Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1 ALS5... 7/31/2008




GM Vehicle Inquiry System - Vehicle Build

Page 1 ot 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Refivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 161ALSSF777
VEHICLE BUILD
Merchandising Model 1AL69 -2007 COBALT 4-DOOR LT SEDAN
Gross Vehicle Weipht Rating @ 173k (377710) Order Nomber 3 KTCCco
Build Date: 03/19/2007 Build Plant : 177A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle’s original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS5 - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALO - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AR9 - DELUXE FRONT BUCKET SEAT

AT8 - RESTRAINT PROVISIONS CHILD, RR SEAT. RR

FACING

AUO - REMOTE KEYLESS ENTRY

1 AU3 - POWER DOOR LOCKS W/REMOTE KEYLESS

ENTRY

BZ4 - GM PRODUCTION WEEK #13

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

B84 - BODY COLOR, BODYSIDE MOLDINGS

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

D74 - ASHTRAY AND LIGHTER

D36 - MIRROR VS R/V TILT

FE1 - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FLT - FLEET PROCESSING OPTION

FY1 - TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

Ja1 - BRAKE, FRONT DISC/REAR DRUM

KCV - VANGUARD RAC

K34 - CRUISE CONTROL

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - ENGINE, 2.2L DOHC 4V ECOTEC

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NT7- FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N45 - 3 SPOKE STEERING WHEEL

PGI - 15" STEEL WHEEL

QTU - P195/60R 15 TOURING BW TIRES

R6F - IDENTIFY B-CODE USERS

R6K

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1G1ALS5...

7/31/2008



UM Venclie tnquiry System - Vehicle Build Pape2 of 2

RGP - PREMIUM PAINT N R oA TED LEATHER APPOINTED FRONT
R9X - XM TRACKING CODE UQ4 - BASE SPEAKER SYSTEM

USS - AM/FM STEREO, CD PLAYER & MP3 PLAYER | VN9 - DAILY RENTAL REPURCHASE PROGRAM
VT7- OWNERS MANUAL ENGLISH | v20- FULL FUEL FILL CREDIT

b (O ARTEMENT OF VEHICLE CERT.- ILT - ILT BASE PACKAGE

1SZ - OPTION PACKAGE DISCOUNT 14C - GRAY

141- GRAY | 21U - LASER BLUE METALLIC

6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING OAA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved,

htip://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AL55... 7/31/2008




GM Vchicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Bujld -

Page 1 of 2

- Vehicle Component_ - Delivery Information_ - Dealer Jnfprmation -
Service Contract - Warmanty Block - Branded Title

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1 AL55F77...

Help
VIN: | 1c1aLssFr7I
VEHICLE INFORMATION
1 Merchondising 1ALGD -2007 COBALT 4-DOOR LT .
Model : SEDAN Warranty Start Date : 0372072007
BARS Ovrder Type: 30 - FLEET
Delivering Dealer : CAR/TRUCK CITY - VANGUARD . 113
6929 N LAKEWOOD AVE Selling Source : CHEVROLET
TULSA ,OK 74117-1823
SHte Code: 04443
Business Associate
Code : 111571
S
Serviee Contract: | No Branded Title : No | Warranty Bloek: | No | PDI Sintus: Paid
REQUIRED FIELD ACTIONS
Vehiele Has No Curreat Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoclated On Star or X Radio Information.
APPLICADBLE WARRANTIES
Effeclive Effective End
Deseription Date Odometer End Date Odometer
/3500 BUMPER TO BUMFER LIMITED 0372012007 10 miles | 03/202010| 36010 miles
TH100000 SHEET METAL COVERAGERUST . .
THROUGH LIMITED WARRANTY 032072007 10 miles | 0372072013 100010 miles
96780000 FEDERAL EMISSION CATALYTICCONV. | p3n0m009 10 miles | 032072015 | 80010 miles
AND PCM
S0/100000 POWERTRAIN COVERAGE LIMITED .
WARRANTY 0372072007 10 miles { 0320/2012 1 100010 miles
36/36000 FEDERAL EMISSION 03/20/2007 10 miles | 0372072010 36010 miles
CLAIM HISTORY
R.O Date ] RO l Type ! Labor Operation Odometer

713172008



UM Vehicle Inquiry System - Summary Page2of 2

Number Reading

031192007 | A07536 | 1 |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles
| CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

http//198.208.187.167/gmvis/main/Summary ?languageSelected=EN&VIN=1G1AL55F77... 7/31/2008



UM vehicie inquiry System - Claim History Page 1 of 1

GM Vehicle Inquiry System

Claim History
Home. - Summary - Claim Hisiory - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: 1G1ALSsF777
CLAIM HISTORY
. Repalr Order :
Repoir Order Date s | 0371922007 Number : AD7536 | Odometer Reading : O miles
o s
Servieed | NATIONAL/ALAMO CAR RENTAL Selling Source : 13 - CHEVROLET
By: 6929 N LAKEWOOD AVE SUITE 100
TULSA, OK 74117-1824 Site Code ¢ 90619
Business Assoelate Code: | 126870
Lo S P P Lol
Cycle | Cyrle Auyth | Person | Linc
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
| Z7000 - PRE-DELIVERY
03/23/2007 1 780 | 01 I | INSPECTION-BASE WA WiA | N/A 156834 N
TIME

CHECK HISTORY

Vehicle Has No Associated Check History,

© 1998-2005 General Motors Corporation, All Rights Reserved

hup://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN& VIN=1G1ALS5... 7/31/2008




GM Vehicle Inquiry System - Vehicle Build

Page 10t 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 161aLssF777
VEHICLE BUILD
Merchandising Model : 1AL69 -2007 COBALT 4-DOOR LT SEDAN
Gross Vehicle Weight Rating s T3 kg (3777 1h) Order Nomber ; KTCCD1
Build Date: 03/19/2007 Build Plant : 177A

GMVIS is not the definitive source of GM Vehicle RPO information and s intended for service reference only. Should
there be any questions about the vehicle's original bulld or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALD - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AR9 - DELUXE FRONT BUCKET SEAT

ATS - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

AUO - REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCKS W/REMOTE KEVYLESS
ENTRY

BZ4 - GM PRODUCTION WEEK #13

B34 - FLOOR MATS, FRONT/REAR

B35 - REAR FLOOR MATS

B84 - BODY COLOR, BODYSIDE MOLDINGS

| &
C67 - ELECT. FRONT AIR CONDITIONER

DG7 - BODY COLOR POWER MIRRORS

DTd - ASHTRAY AND LIGHTER

D36 - MIRROR I/S R/V TILT

FEI - SUSPENSION SYSTEM-SOFT RIDE FES - FEDERAL EMISSIONS
FLT - FLEET PROCESSING OPTION FY1 - TRANS/IAXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

J41 - BRAKE, FRONT DISC/REAR DRUM

KCV - VANGUARD RAC

K34 - CRUISE CONTROL

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - ENGINE, 2.21 DOHC 4V ECOTEC

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N435 - 3 SPOKE STEERING WHEEL

PGI - 15" STEEL WHEEL

QTU - P195/60R 15 TOURING BW TIRES

R6F - IDENTIFY B-CODE USERS

R6K

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1GIALS35... 7/31/2008




UM venicie inquiry System - Vehicle Build

R6P - PREMIUM PAINT

Page 2 of 2

RN - HEATED LEATHER APPOINTED FRONT
BUCKET SEATS

R9X - XM TRACKING CODE

UQ4 - BASE SPEAKER SYSTEM

US8 - AM/FM STEREO, CD PLAYER & MP3 PLAYER

VNG - DAILY RENTAL REPURCHASE PROGRAM -

VT7 - OWNERS MANUAL ENGLISH

V2G - FULL FUEL FILL CREDIT

V73 - STATEMENT OF VEHICLE CERT.-

18Z - OPTION PACKAGE DISCOUNT 14C-GRAY
141 -GRAY 21U - LASER BLUE METALLIC

6AR - FRONT SPRING

7AR - FRONT SPRING

8AA - REAR SPRING

9AA - REAR SPRING

© 1998-2005 General Motors Corporasion. All Rights Reserved,

htip://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1GI1AL55... 7/3172008




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

October 16, 2008

Linda Mills

Rental Insurance Services
9310 Rental Car Lane
Austin, TX 78719

RE: Claimant:

Date of Event: April 15, 2008

File Number: h

Client: General Motors Corporation
Dear Ms. Mills:

As you know, ESIS provides claims handling services to General Motors involving product lability
claims.

Thank you for your patience during the course of our investigation.
A review of the claim involving a 2007 Chevrolet Cobalt has been completed.
ESIS must respectfully deny the claim for any damages.

Sincerely,

Tiffini Hails

A Hisk icas Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

August 25, 2008

Linda Mills

National Alamo Car Rental
9310 Rental Car Lane
Austin, TX 78719

RE:  Claimant: [ R
Date of Event: April 15, 2008
File Number: 657981
Client: General Motors Corporation

Dear Ms. Mills:

ESIS provides claim handling services to General Motors involving product liability claims. I am the
Claims Administrator assigned to handle this file. Please direct all future correspondence to my attention.

1 am writing as a follow up to our conversation of August 21, 2008 in which it is being a alleged that the
steering locked up and left rear seat belt failed causing an accident and injuries in the above-referenced
file. In order to substantiate the claim being made, I need the following information and documentation:

1. A copy of maintenance records and any records stating any previous problems with the
steering and/or seat belts and what type of repairs performed if any;

2. A copy of the police report.

3. A statement of facts regarding the accident from the claimant.

4. A copy of your expert’s report documenting any defect with the steering and seat belt
system with laser color copies of the allegedly defective part.

5. If you are in possession of the subject vehicle, you have an obligation and responsibility to
ensure that the subject vehicle and its related components are maintained and preserved in
their immediate post-incident condition for as long as you intend to pursue a claim against
GM.

ESIS Field Investigator, Karol Sullivan has been assigned to assist me in the investigation of this claim.
She will contact Andy Sinapi to schedule an appointment to inspect and photograph the vehicle and
download the SDM.

If you have any further questions or concerns, please give me a call. I can be reached at 800.888.0164,
between 8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

A Risk Management Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit 800.888.0164 el
P.0. Box 300 313.665.0911 fax
Mail Code 482 C1% Bo1
Detroit, MI 48265-3060

Tiffini Hails
Claims Administrator
August 25, 2008

Andy Sinapi

National Alamo Car Rental
11 Roseland Avenue
Warwick, RI 02888

RE:  Claimant:
Our File No.: 657981
Our Client: General Motors Corporation
Date/Event: April 15, 2008
VIN: 1G1AL55F777
Dear Mr. Sinapi:

I am writing to confirm our conversation of August 25, 2008 during which you agreed to allow us to inspect your
2007 Chevrolet Cobalt and retrieve data from the air bag system. I estimate the inspection will take about two (2)
hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical. As we discussed, we will also provide a copy of the data to Andy Sinapi and Linda
Mills

Please note the potential GM uses of this crash data once GM has a copy in ifs files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasconable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii). which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or histher designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e) as otherwise required by law.

A Risk Management Sorvioss Company- One of the ACE Group of Companies



If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:00 PM. ,

Sincerely,

Tiffini Hails

Page 2/2
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CDR File Information o
: tdwﬁmﬁw_ﬂwmg&éﬁFm_ o

I Karol Sullivan
)

| airbag confrol module
Deployment
- .. Non-Deployment

Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe encugh 10 “wake up® the sensing algorithm but not severe encugh to deploy the air bag(s). It can contain Pre-
Crash and Grash dala. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM afier the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. it also can contain Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, if they ocour within five seconds of one another. Deployment Evenis
cannot be overwritien or cleared from the SDM. Once the 5DM has deployed the alr bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after s Deployment Event, i the Non-Deployment Event occurred
within 5 seconds before the Deployment Event unless a Deployment Leve! Event occurs within 5 seconds after the Deployment
Event, and then the Deployment Leve! Event will ovenwrite the Non-Deployment Event file.

SDM Data Limitations:

-3DM Recorded Vehicle Forward Velocily Change reflscis the changs In forward velocity that the sensing sysiem experienced
during the recorded portion of the event. 50M Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording ime and Is not the speed the vehicle was traveling before the event, and is algo not the Barrier Equivalent Velocity.
This data should be examined In conjuniction with other available physical evidence from the vehicls and scens when asgessing
occupant or vehicle forward velogity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-
Deployment Events, the SDM will record up to the first 300 milliseconds of data afier aigorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed o record 2 Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocily Changs is the maximum recorded velocity change in the vehicle’s combined “X” and *Y™
adis. iLis calculated every ten ms by taking the square of the “X* axis valise and adding it to the square of the “Y” axis value and
then taking the square root of the sum. The greatest calculated value is the one that is stored.

-Event Recording Compigte will indicate if data from the recorded event has been fully wrilten 1o the SDM memory or if it has
been interrupled and not fully written,

-SDM Recorded Vehicle Speed accuracy can be affecied if the vehicle has had the tire size or the final drive axle ratio changed
fram the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circult.

-Pre-Crash Electronic Data Validity Check Status indicates "Data invalid® if the SDM receive an invalid message from the
module sending the pre-crash data,

-Driver's and Passenger's Belt Swilch Circuit Status indicates the status of the seat belt switch cireuit. - The Passenger Belt
Switch Circuit Status for 2008 vehicles is only available on the Cadillac STS. Also, the Passengsr Beli Switch Circult Status for
2008 Chevrolet Cobalt Sport Coupe (AP} madel vehicles, with the option package that includes Recaro brand seats {RPO ALVY,
will always report a default value of “Buckled”.

-The Time Between Non-Deployment and Deployment Events is displayed In seconds. If the tme betwaan the two events is
greater than & seconds, "N/A” is displayed in place of the time. 1f the value is negative, then the Deployment Event occurred
first. i the value is poslive, then the Non-Deployment Event occurred first,

-if power 10 the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the
ignition counter. )

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is umed to the right, and a negative
value, when the steering wheel is turned to the left. For Cadillac STS models with Stabliatrac 3 systems, the Steering Wheel
Angle data will be displayed just the opposite. When the steering wheel is wrned 1o the right, a negative value will be displayed
and when the steering wheel is tumed to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:

1G1AL55FTIT- Page 1 of 44 Printod an: Wednesday, August 27 2008 at 02:26:06 PM
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-Vehicle Status Data (Pre-Crash) is transmitted 10 the SDM, by various vehicle control modules, via the vehidle's
communication network.

-The Belt Swilch Circuit is wired directly to the SDM.
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Multiple Event Data

CIDR ferisar™
e ¥ % T 8§ W

Associated Events Not Recorded

An Evamis} Preceded the Recorded Even ”_;{s)

No

An Eventisiwasin Batweeﬁ the Recorded Event(s)

Mo

A | Eventi{s} Folmed the Recorded Evenils)

No

The Eveni{s) Not Recorded was a Deployment Even ig}

No

! The Event(s) Not Recorded was a Non-Deployment Event(s)

No

System Status At AE

Vehicle Identification Number

1 ALSEF*7*307536

invalid |

Low Tire Pressure Waming Lamp (if qu:jgggd)
Vehicle Power Mode Status )

Run

Remote Start Status (If Equipped)

_Inaclive

: RuniCrank _lgnition Swit @ ogic Level

Active

- Brake System Warning Lamp (f Fquipped)

OFF

System Status At 1second

Fourth Gear

Tfansmsssm Sefednr Pnssm___j_ Egy_tg_ggd)

Fourth Gear

: Traction Control System Active {(if Equipped)

Invalid

i Service Engine Soon (Non-Emission Related) Lamp

i Semce Vehicle Soon Lamp

OFF

28

: Qutside Air '{egg&ature {degrees F) {if Equipped)
Left Front Domwdsﬁwsmgpe_di .

Closed

Right Front Door Stetus (f Equipped)

Closed

s'tatz Fear Door Status {if Equipped)

Unused

! Right Rear Door Status (f Equipped)

Unused

‘ Rear Door(s) Status (f Eguipped)_

Closed

Pre-crash data

Parameter

-2 s8¢
N
i ReducedEngine |
| PowerMoge | __ OFF
© Cruise Control
Actve(ifEquipped) |
. Cruise Control .
Resume Swilch No o
. Active (if Equipped) | —
Cruise Control Set |
Switch Active {If | Mo No
_Equipped) |

Mo Mo

Pre-crash data

-1 sec

Vehicle Speed |
. {MPH) ;
Engine Spesd
ARPM)

SG

1 728

PercentThrotle | — 36 T T gy T[T 3

Accslerstor Pedal

4 ]
20

Antilock Brake
System Active (if
_-Equipped) = |

invalid

i
| Posiion (percent) | '8
|
i
'
|

Lateral Acceleration
{feet/a®){If Equipped)

Invalid

invalid

" Yaw Rate {degrees
. persecond) (if
_Equipped} |

invaiid

Steering Wheel T m—;f
. Angle {degrees) (If 1] 4] 0
. Equipped) . ;. . . N

Invalid

'mmwsﬂn-
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i . s i ‘ . - ;
Parameter -5 sec -4 sec § -3 sec -2 sec -1 sec
" Vehicle Dynamics’ ' ) ) o B i ‘

Control Active (if invalid invalid invalid nwalid invalid

. Equipped) . . e . . —
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System Status At Bepiayment e ;
lgnition Cycles Atinvesfigation . ‘ ; 2178
SIR Waming Lamp Siatus . , . ! OFF
- 8IR Warning Lamp ON/OFF Time (seconds) . 1 655200
! Mumber of ignition Cycles SIR Waming Lamp was ON/OFF Continuou uously e+ e 2171
[ ignition Cycles At Event _— 2172
¢ Ignition Cycles Since DTCs Were Last Cleared , . N . 254
Q%wsr’ss Beit Switch Circult Status ) o . . UNBUCKLED
| Passenger's Belt Switch Circuit St t Status . e UNBUCKLED
: | Diagnostic Trouble Codes at Event, fault number: e __NiA
! Diagnostic Trouble Codes at Event, fault number: 2 e I R N/A
: Diagnostic Trouble ¢ e Codes at Event faultnumber: 3 ) MN/A
D Jiagnostic Trwbte Coéas at Evem fauit number - T N/A
Grgggastic Tmuble Oadas at Event, fault number. 5 B MNiA |
: Diagnostic Trsnbie m atEve ”ggjauit number. 6 — I e . NiA |
| Automatic Passenger SIR Suppression System Validity Status at AE I R~
Automatic Passenger SIR Suppression System Status at AE SuapAw Bag'
Automatic Passenger SIR Suppression System Validity Status ot First Deployment Command | Valid |
Automatic Passenger SIR Suppression System Status at First Deployment Command 8 Airszgg
 Driver 1st Stage Time From Alg m Algorithm Enable fo Degigx_mpm Command Criteria Met (msec) 80
Driver 2nd Stage Time From Algorithm Enabls to Deployment Command Criteria teria Met(msec) | = Disposal
Passenger 1st st Stage Time F me From Algorithm Engble to Deployment Command Criteria Met {msec) . Suppressed

Passenger 2nd Stage Time From Ngoamm Enable to Depl oyment Command Criteria Met

[msec) e 1 Suppressed
! Time Between Evenis (sec) e e -8
| Driver First Sggemgiaxmntw Commanded _ e e+ b YES
i Driver Second Stage Deployment Loop Commanded _ ____ — — ™ i . Yes
Driver Side Deployment Loop Commanded et e e ; ; No
Driver Pretensioner Deployment Loop Commanded L o , Yes
Driver {initiator 1] Roof Rail/Head Curtain Loop Cor Commandsd ) ) hNo
_Driver {initiator 2) Roof Rail/Head Curtain Loop Commanded — _ . No
Driver Knee Deployment Loop Commanded ) . Mo
Passan_ggr First Stage Deployment Loop Commanded . ' No
| Passenger W&M&@g@m&w , No
. Passenger Side Deployment Loop Comma — , No |
Pagsenger Prefensioner Deplovment Loop me — Yes'
Passangst_gmmf 1) Roof Rail/Head Curtein Loop Commanded e — Mo
i Passenger (initiator 2) Roof Railtlead Curain Loop Commanded : No
. Passenger Knee Deployment Loop Commanded e No
,Sacgg,d;ﬁw,ggﬁ Side Deployment Loop Commanded B No
W Row Left Pretensioner Deployment Lo Loogmf_nggged ad Mo
* Third Row Left Roof Rail/Head Curtain Loop Commanded . — No
| Second Row Right Side Deployment Loop Commanded _ — No
: Second Row Right Pretensioner Deployment Loop Commanded , No
 Third Row Right Roof RailiHead Curtain Loop Commanded No
Se@ns! Row Center Pretensioner Deployment Loop Commanded No
- Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
- Passenger 2nd Stage Deployment Loop Commanded nded for Disposal - No
_Crash Record Locked . . . Yes
_Vehicle Event Data (Pr {Pre-Crash) Associated With This E Event . Yes |
- Deployment Event Recorded in the Horx«Qgﬁgy_mgm Record Mo
EventRecording Complete T e e Yes
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B i ongitudinal Axis Deployment Data

E 2a aan nee

] % OF & W

7.00

8.00

9.0~

" 1000

! Tima (miliseconds)

" Lonaiidngi Aids. "

Recorded Valoily

i (rilisebonds]

‘ e e

1

10

20

Time (milliseconds)

0 10 20 30 40 50 60 70 B0 50 1001901201301401501601 701801

aoéoazwazemwzscés&mzsmao

& SDM

Recorded
Velocity
Change'
{MPH)

8.60

i

“igp

800

Y

161A155F77’T-

EICENET)

Bk

Tig8 i4ie

120

130 140

338 4,74 410

180

-8.13

-8.49

-5.48

548 | 846

210 240

256

280

840

[N

TR

Q.08 800 o.00

6.0

6.6

600

606 (886
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& SDM
Recorded
Yelocity
Change:

S (MPH)

0.00

1G1ALS5F777 Il L-ateral Axis Deployment Data

-1.00

2000

-3.00

-4.00

-£.08

7.00

-8.00

-10.00

~11.00

_120@ i £ . Y S : SO S . S SO SR S
0 10 20 30 40 B0 80 70 80 S0 1001101201301401501801 701801902002102202300402502602 702800903

Time (milliseconds)

ki) ﬂlm 1’50 & 70 E) £ W06 Ti0 120 (<) 144 [

 Laterat Aods Recorded ~ | 000|088 |18 T2l

H

T\ AT THA0 T8 A T Ba eV | TH0EE T8 s T

 Time (miliseconds) L R R = R R L R - R R T R T T T e Oy el £

" Lateral Axis Recorded | <762 [-1088 ;600 1000 G0 {080 [000 606|866 T680 (000 |806 [660 om0 50 |

L
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System Status At Non-Deployment

w!!svsirw

lgnition Cydem&jamatm

, SR Waming La amp Status

ignmaﬂ Cydles ALEvent

. Driver's Belt Switch Circuit Status

’ { Passenger’s Belt Switch Circult Status

Driver Side Deployment Loop Commanded

: Driver Knee - Deployment Loop Commanded

. Becond Row Right Side Deployment

. Crash Record Locked

_ 2175
. ON
SER Warning Lamp ONIOFF Time (seconds) 0
anbe; of ignition Cycles SIR W; SIR Warning Lemp was ON/OFF Continuously 217_3
ignition Cydies Since DTCs Were Last Cleared 254
UNBUCKLED
UNBUCKLED
| Automatic Passgm_%_ﬁ Saggressmn Sy Vg_ijgy,gams ‘Val:g_
' Automaslc Passenger SIR Suppression System Status Air Bag
Dsag stic Trouble Codes at Event, fault number; 4 B0052
_Diagnostic Trouble Codes at Event, Jfault number, 2 NIA
 Diagnostic Trouble Qoées at Eveni fault number; 3 NIA
. Diagnostic Trouble Codes at Event, fault number; 4 NIA
“Diagnostic Trouble Codes at s af Event, fault number. 5§ WA
. Diagnostic Trouble Codes at Even ent, fault number: 6§ } NIA
i Maximum SDM Recorded Velocity Changs (MPH) 30.50
. Algorithm | Enable to Maximum SDM Recorded orded Velocity Change (msec) 140
; Driver First Sg@ Deployment __o_gggammanded d . _No
gDrwsr Second Slage Deplovment Loop Commanded Mo
No
- Driver Pretensioner Deployment Loop Commanded ) No :
. Driver {Initiator 1) Roof Rail/Head Curtain Loop Commanded No
. Driver {initialor 2) wmwn y Loop Comman No
No
 Passanger First Stage Deployment Loop Commanded . MNo
Pa§§eﬂge: Second Stage Deployment Loop Commanded _No
 Passenger Side Deployment Loop Commanded No
i Passenggr Pretensioner Deplovment Loop Commanded No
| Passengg[giwika 1) Roof Rail/Head Curtsin Loop Commanded No
Passengg - {initiator 2) Roof Rall/Head Curtain Loop Commanded No
! Passenger Knee Deployment Loop Commanded No
%meLeasmam@mcm R Mo |
i Second Row Left Prelensioner Deployment Loop Commanded No
. Third Row Lefl Roof RaillHead Curtain Loop Commanded Ho
Loop Commanded No |
Second Row Right Pretensioner Deployment Loop Commanded No
;,Th;:q Row Right Roof RailfHead Curtain Loop | Cmmanded No |
| Second Row Center Pretensioner Deployment Loop Commanded No
Yes
“Vehicle Event Dala (P §Pre~€rash1§§§g§§ated With ThisEvent No
. Deployment Event Recorded in the Ncn-De,g_mm_snt Ramrd No
Yes

“Event Reccrdmg Complete
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1G1AL55F777 I Longitudinal Axis Non Deployment Dafh ¥
: : Change
(MPH)

0 :
i

S VUGN SRR SN DR S H

0 10 20 30 40 50 60 70 B0 90 100110120130140150160170180190200210220230240250260270280290300

_.. Time (milliseconds)

" Time {miliseconds) . 10 1 " | 30 ) 50 ® 76 TR ) 160 116 26 |86 144 180

i Longitidingt A ‘)1'-6.68 B65 407|600 | ede iase |60 |86 | 2508 T2 THT6 2818 |-2982 | 3056 | 000

: RecordedVelodty | - )

 Time (miliseconcs}) 1 160 | 170 180 190 200 2106 F73) <) 240 | 250 0 70 280 260 306 1
i i i

 Longitudinial Axis TOB0 OO0 D80 000|006 | 080 000 (060|000 |600 000 606|600 006 000 !
| Recorded Velocity ) : i
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1G1ALSSF777 M L ateral Axis Non Deployment Data | ¥ gméd
i : Change
L MPH)
i
0.30 o =
0.20
0,1Q
0.00 8
O 10 20 30 40 50 60 70 80 80 1001101201301401501601 701 8010020021022023(240 2502602 70280000300
_Time (milliseconds) | o
Tene(miliseconss) (107 TH 138 a0 16D & L 80 00 (4 (i@ |4 a0 |
;Lamﬁ:s'm [o80 ‘6 (1656 'EEG TEes Toon em TToes TEE T um T [9m T 9m T 55 800 |oes
ivaamy(:hangswm B ; .,.__._i._ t )
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Loteral Axis Recorded 000 | 000,000 (000|606 860 B om ame Tews Tse T Tos 55 660 | 400
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested fo be retrieved Is shown in the hexadecimal data
section of the COR report. it may contain data that is not converted by the CDR program.

$01
§02
503
$04
505
$06
$07
$08
509
S04
0B
s0C
50D
$0B
S0P
510
$11
412
$13
$14
515
516
517
s18
$19
518
$1C
$1D
$1E
51F
$20
$21
$22
$24
$25
$26
$27
$2h
$2B
$2D
$2E
§2F
$30
$31
§32
$33
534
$35
536
£37
$38
$39
$3a
$3B
$3C
$3D
$38
$3F
$40
$41
§42

1G1ALBEFTT

80

Q0 oD
"I

52 00 00
00 .00 0Q
00 00 00
G0 00 00
00 090 00
02 38 15
00 00 00
00 00 00
00 00 GO
00 G0 00
086 00 00
00 00 00
00 00 00
00 G0 00
00 00 0O
35 35 46
30 37 35
00 00 00
G0 00 00
00 60 00
00 00 00
34 00 0O
00 00 00
G0 00 00
6o 00 00
08 7A 00
00 1a 00
00 00 00

.00 01 00

60 23 00
80 00 00
50 00 0O
00 60 00
Qo0 00 00
oo 00 0C
00 00 00
00 00 00
G0 00 00
Qo 00 00
00 00 00
60 00 06
03 00 00
G0 00 o0
28 00 00O
06 00 Q0
5D 00 00
1A 00 00
44 GG 00
00 00 00
04 00 B2
03 CC 00
a0 80 o0
G0 89 00
00 66 00
G0 00 CO
35 46 00
00 00 00
00 00 00
00 00 00
00 00 00
00 00 00
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543 FE 08 7C 00 GO 00 00
$44 80 52 00 GO 00 00 00
$45 00 00 00 DO 06 00 00
546 006 0C 00 00 00 00 00
$47 00 FP 00 FD 00 FA OO
$48 00 F7 00 F2 00 ED 00
$4% 00 E7 00 E3 00 DE 00

$7B 1E 50 00 00 00 00 EC

$01 41 55 01 02 03 04 52 53 41 32 03 039 01 BA AA 01
502 01 02 03 04

$03 41 5401 02 03 04 52 53 41 32 03 09 01 AA BA C1
504 01 02 03 04

$05 42 55 FF FF FFP FF FF FF FF FF FF FF FF FF FF FF
$08  FF FF FF FF

$07 42 54 FF FF FF FFP FF FF FF FF FF FF FF FF PF FF
£08 FF.FF FF FF

$0D 41 48 32 39 35 31 52 36 33 32 38 32 47 46 39 59
S0B 01 5B 4B 31

50F 41 4401 02 03 04 52 45 41 32 30 32 33 30 30 30
$10 0L D2 .03 04

$13 42 .52 30 .31 33 34 56 31 07 30 34 36 48 36 54 5§
$14 01 S5A 74 02

$17 4Z 54 FFP FF FF PF FP FF FF FF FF FF FF FF FF FF
$18 FF FF PP FF

$21 37 35 E1 72 6A 74 91 %A

$22 39 15

$23 31 41 PA FRA FA FA FA

$24 31 41 FA FA FR FA FA

$25 32 41 FA FA FA FA FA

$26 32 41 FA FA FPA FA FA

$40 00 @0
$41 3F 00 00 02 00 1A
$42 DO C4

$43 00 00 8E 80
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B Y B T & w

%44 €& 00 00 FC CO CoO

$45 07 01 07 01 05 01

546 FF 1B 1B 64 28

847 OA 64 06 04 04 05 OA 06 04 OA Q0 00 FA 0O 00 FF 04 64
$48 18 08 08

SBO 58

$81 FD FE 00

$B2 FF FF FF FF FF

$B4 41 53 33 3% 31 3% 32 32 35 44 41 S4 20 20 20 20
$B7 50 AR 04 OF. 07 .

$BB 43 48 70 02 09

$C1 30 46 30 37

$Ca 30 46 30 37

$CB 01 89 &E &B

$CC 01 89 6E 6B

SD1 00 00

$DB 00 00

$DC 00 00

1G1AL55F777- Page 19cf 14 Printed on: Wednesday, August 27 2008 at 02:25:06 PM



) BOSCH TR g8

% v & ¥ €& W

Comments

Lamp Status: AB light is on and stays on sofid

Method to Download: Through DLC

Method to Power: Batlery box to Vehicle's remote post
Vehicle Mileage: 24,913 Miles

Location of inspection: National Car Rental, 11 Roseland Ave, Warwick, Ri
People Present: KE Sullivan

1G1AL55F777- Page 14 of 14 Printed on: Wadnesday, August 27 2008 af 02:26:06 PM




STATE OF RHODE ISLAND UNIFORM CRASH REPORT

eporting Agency Name Report Number Crash Date Crash 1ime Walk in ﬁeport F’arking iot
rillville 08-104-2C ~ lo4/15/2008 0905 0
City or Town Name Strest or Highway [ JOnRamp [Exit# W of Lanes [Posted Speed Limit
LLVILLE 727 EAST AVE [ Off Ramp }2 25 CInwa [k
WNearest Intersection Street Direction From Nearest Intersection to Crash Site Distance From Nearest Inter, (Latitude | ongitude
L WHIPPLE AVE [ atinter.[  North [ South [ ] East[X) west |2 [Trest X Mites
{UNID |priver's  LastName  FirstName  M..|DOB Unit 1D LastMame  FirstName  M.LIDOB
1 -
Address ity Address City
. vvrsse
ate Zip Home Phone Cell Phone Work Phone state Zip Home Phone Cell Phone ‘Work Phone
I *
river's License # ) [JcoL i.ic. State Driver's License # oot Lic. State
BV violation Violation MV Violation M/ Violation BNV Violation iMN Vielation M Violation M/V Violation
31-14-1 i
Driver & Owner are Sam8 | Owner's Last Name First Name MJ.  PriveréOunerarsSame! (yumer's Last Name First Name M1
1 AIAMO FINANCING LP ]
{Address City Address City
16929 NORTH LAKEWOOD ST TULSA
State Zip Horme Phons Call Phone Work Phone State Zip  |Home Phone Cell Phone Work Phone
Cox 74117
nsurance Company Name Insurance Policy Number finsurance Company Name insurance Policy Number
IBERTY MUTUAL INS (LI No Ins. | ("] No ins.
it And Run Hit And Run
{77 Yes. MA &:Driver left Scene || Yes, Driver left Scene No [ |Unk] [ |Yes, MV & Driver left Scene || Yes, Driverleft Scene | |No [ |Unk
egistration # Not State |YrReg. VIN Ragistration # Not State [YrReg. VIN
s 2009 1G1az555777 ) g
Weh Yr. Make odel [Cotor Plate Type Veh Yr. Make odel IColor Plate Type
2007 CHEVROLET T LT C
eh Travel Direction || Northbound [ | Southbound Veh Travel Direction || Northbound (| Southbound
[lGastbound [ |Westbound [ |Moton Roadway [ |Unk {JEastbound [ |Westbound [ [MotonRoadway [ }Unk
Vehicle Towed? owing Company Name Haz Mat Placard? [Vehicle Towed?  [Towing Company Name Haz Mat Placard?
Kvyes [ o '8 TOWING [ves MNoi [Jves [imo {(Ives [ ino
Person Type
1 Driver 4 Bieyclist 7 Other Ped. (Wheeichair, Person in Building, Skater, Ped. 9 Occupant of a Non-Motor Veh Transportation Device
2 Passenger 5 Other Cyclist  conveyance, elc.) 10 Unknown Type of Non-Motorist
3 Pedestrian 6 Witness 8 Occupant of Motor Veh. Not in Transport (Parked, etc.) 11 Unknown
UnitiD| Sex Seat Position  Other Location Alr Bag Ejected Protection System injury
: Deployed | 100 1WA 7 Citd - Forw Facing | | s of Pai
3 Unit (%) Male ¥ 24 Urieon 16 Siesper INA 5 Other | 2Partially | 2Ronelesd - BENG-RerFecng | Nonmincapaciating
2Unit2 | F Fomais 2 15 Other Seat 19 Other Enclosed Area | 2No 6 Comp | 3 Tolally | 5 Sroacer®isp & Booeter Ses 3 Incapacitating
3(etc) | UUnk 415 16 Unk Seat 20 Other Unenciosed Area | 3Front TUnk | 4NA 5 Lap Of il 11btekn;tl)z;sd 4 Fatal
or A 21 Towed Unit 4 Side 5 Unk pdeid 12 o 5 No Inury
. Wl 22 Unk e 13Uk 6 unk
Name: Occupants - Witnesses - Pedestrians - Bicyclists /Person Unit 1D} Sex DoB Seat | AirBag Ejecled) Prol | Injury | Trans by
Type Pos. | Deployed System Rescus
TRINA I POLLARD 1 1 4 12/17/197511 3 1 3 3 Ky [N
Oy Uw
Oy DN
Non-Vehicle Property Damage {7} State Property [T} City/Town Property 4 Private Property

Work Phone |

Damage Description
LAWN, STONE WALL & DRIVWAY

Reporting Officer Badge Number F{epe:t Date Erohibit Public Release

25 04/15/2008 o
Page 1




Report Number STATE OF RHODE ISLAND UNIFORM CRASH REPORT

08-104-AC CODING GUIDE
1 |~ Type of Roadway Traffic Conlrols 10
1 Two-Way, Not Divided (No Med:an or Barrier} 1 No Controls 7 Yield Signs
2 Two-Way, Not Divided With a Continuous Left Tum Lane 2 Person 8 Waming Signs
3 Two-Way, Divided, Unprotecied (painted >4 feel) Median 3 Traffic Conirol Signal 9 Raitway Crossing Device
4 Two-Way, Divided, Posifive Median Barrier 4 Fiashing Trafiic Conlrol Sig. 10 Pavement Markings
5 One-Way Trafficway 5 Scheol Zone Signs 11 Other
8 Unknown - 6 Stop Signs 42 Unknown
1  — Road Gurface Condition (Prevalling) o Pre-Crash Traffic Controls Malfunctioning, Damaged or Missing?
1 Dry 5 loefFrost 9 Ol Ye 571 No N/A
2Wet 6 Waler (Standing, Moving) 10 Ofher [ ves O
38now 7 Sand nknown Construction Zone Crash?
4 Stush 8 Mud, Dirt, Gravel {Crash Occurs In or Related to G " or Utility Work Zone.
Way include Vehicles Slowed or Stopped because of Work Zone)
1 ~——— Light Condition (Prevailing) 7
1 Daylight 5 Dark - Not Lighted [1¥es No
2 Dawn 6 Dark - Unknown Lighting Construction Workers Present?
-3 Dusk 7 Other ] ves No
4Dark-Lighted 8 Unknown LA
ist
1 - Weather Condition (Prevailing) Contributing Circumstances Environment 1
1 Clear 5 Sleet, Hail (Freezing Rain or Drizzle) ;m@m Conditions
2 Cloudy 6 Snow "
3 Fog, Smog, Smoke? Blowing Snow 3 g?ay;mai Obstructions o
4 Rain 8 Severe Crosswinds 5 Animal(s) in Roadway
6 Other
7 Unknown
1 Manner of impact
1 Not a Collision Between Two Motor Vehicles in Transport 3rd
2 Rear End (Front-io-Rear)
3 Head-On (Front-to-Front)
4 Angle {Front-lo-Side) Same Direclion
5 Angle (Front-to-8ide) Opposite Direction
6 Angle (mea-saeéprzgm Angle (inchudes Broadside) 15t
7 Angle-direction Not. cified ina Ci 1
B Sid s Dire : fi:oNn;:guhng ircumstances Road
9 Sideswipe, Opposiie Direction 2 Road Surface Condition (Wet, icy, Snow, Slush, etc.)
10 Rear-io-Side 3 Debris
11 Rear-to-Rear 4 Rut, Holes, Bumps 2nd
12 Other 5 Work Zones (Construction/Maintenance/Utility)
13 Unknown & Worn, Travel-Polished Surface
7 Gbs;ﬁkum in Roadway
) 8 Traffic Conirol Device Inoperative, Missing or Obscured
School Bus Related Crash? 9 Shoulders (None, Low, Soft, High) 3rd
{Directly nvoived indicates Contact was Made) 10 NQ"‘Highway Work
{7 Yes, Directly Invoived No 3; GUnﬂm‘aom
(1 ¥es, indirectly involved
Vehicle #1
1 — Unlt Types
1 Passenger Car 6 Motor Home 11 Molorcycle 17 Tow Truck
2 (Sport) Utility Vehicle 7 SchoolBus 12 Moped 18 Pedestrian
3 Passenger Van 8 Transit Bus 13 Low Speed Vehicle 46 Bicyclist
4 Cargo Van (10K 1bs[4,538 kg] or Less) O Motor Coach 14 Other Light Trucks (10K Ibs [4,536 kg] or Less) 20 Witness
5 Pickup 10 Other Bus 15 Tractor Traller or Combination (More than 10K Ibs [4,538 kgh) 21 Other
‘ 16 Medium/Heawy Trucks {More than 10K ibs [4,536 kg])
Vehicle 21

A Mo —m——B0gs this Vohicle have Seats to Transport 8 or more people, including the Driver's Beaty————————— [ 1Yes [ |No

Vehicle #1 ‘
[Jyes Bno Was this Vehicle In Tow? [1¥es [INo
Vebicle #1
1 Special Function Yehicle
1 No Special Function 3 Vehicle Used as School Bus 5 Military 7 Ambulance
2Taxd 4 Vehicle Used as Other Bus 6 Police - 8 Fire Truck

2 Unknown

Page 2



Report Number STATE OF RHODE ISLAND UNIFORM CRASH REPORT
0§-104~AC CODING GUIDE
Vahicle #1
Yes [ Mo [ JUnk Police, Ambulance or Fire Truck Responding to & Call? Cives [Ne [Junk
Vehicle #1
1 Motor Vehicle Position
1 Motor Vehicle on Roadway 2 Motor Vehicle Parked 3 Working Vehicle/Equipment
Vehicle #1
4 Extent of Damage
No Damage Observed - 2 Minor damage (less than or egual to $1000) 3 Functional Damage (greater then $1000)4 Disabling Damage (greater than $1000
VYehicle #1
20 tost Harmful Event
Non-Collision: Colllsion with Person, Motor Veh, Collision with Fixed Object:
or Non-fixed Obj:
1 Overturn/Roliover @ Pedestrian 16 impact Attenuator/Crash Cushion 28 Tree (Standing)
2 FirefExplosion 10 Pedalcycle 17 Bridge Overhead Shruciure 28 Landscaping
3 immersion 11 Railway Vehicle (Train, Engine) 18 Bridge Pler or Support 30 Utility Pole (Elec/Tele)Light Support
4 Jackknife 12 Animal 19 Bridge Rail 31 Highway Lighting/Light Standard
5 Cargo/Equip. Loss or Shift 13 Motor Vehicle in Transport 20 Culvert 32 Traffic Sign/Support
8 Fell/Jumped from Motor Veh. 14 Work Zone/Maintenance Equipment 21 Cwb 33 Traeffic Signal/Support
7 Thrown or Falfing Object 15 Other Non-Fixed Object 22 Ditch 34 Traffic Contro! Box
8 Other Non-Collision 23 Embankment 35 Variable Message Board/Arrow Board
24 Guardrall Face 36 Other Post, Pole, or Support
25 Guardrail End 37 Fence
26 Jersey/Concrete Traflic Barrier 38 Mailbox
27 Other Traffic Bander 38 Gther Fixed Ob}. (Wall, Buliding, Tunnel, stc.)
40 Unknown - Most Harmful Event
Yehicle #1
1 Vehicle Action Prior
1 Movements Essentially Straight Ahead 8 Tuming Left 11 Negotialing a Curve
2 Backing 7 Making U-Tum 12 Parked
3 Chenging Lanes 8 Leaving Traffic Lane 13 Stopped in Traffic
4 Overtaking/Passing 9 Enfering Traffic Lans 14 Other
5 Tuming Right 10 Slowing 15 Unknown
Vebhicle #1
iz
initiel Impact Area Initlal Impact Ares
Clock Diagram Clock Dlagram
Or Or
13 Top (Roof) 13 Top (Roof)
14 Undercariage 14 Undercarmiage
45 Non-Collision 45 Non-Collision
16 Unknown 186 Unknown
HMost Damaged Area Most Damaged Area
vehicle #1
12

Page 3




Report Number STATE OF RHODE ISLAND UNIFORM CRASH REPORT

08~104~-AC CODING GUIDE
ist 1st
Yehicle £1
13 Sequence of Events
Hon-Cailision: Collision with Fixed Object:
. 18 impact Atenuator/Crash Cushion 28 Tree (Standing)
2nd it . 17 Bridge Overhead Structure 29 Landscaping 2nd
3 immersion 18 Bridge Pier or Support 30 Utility Pole (Elec/Tele)Light Support
- 4 Jackknife 19 Bridge Rait 31 Highway Lighting/Light Standard -
20 Culvert 32 Trafiic Sign/Support
§ Carg uipment Loss or Shift
8 Few.meé from Motor Vehicle 21 Curb 33 Traffic Signal/Support
7 Thrown or Falling Object 22 Ditch 34 Traffic Control Box 3rd
Srd 8 Other Non-Collision 23 Embankment 35 Variable Message Board/Arrow Board L
24 Guardrail Face 36 Other Post, Pole, or Support
L i Veh, 25 Guardrail End 37 Fence -
ey Motar Vel 26 Jersey/Concrete Traffic Bamier 38 Mailbox
27 Other Traffic Barier 38 Other Fixed Obj. {(Wall, Building, Tunnel, etc.}
9 Pedeslrian
4th 10 Pedalcycle 4th
11 Raillway Vehicle (Train, Engine)
] 12 Andmai ]
13 Mofor Vehicle in Transport
44 Work Zone/Mainienance Equipment 40 Unknown - Sequence of Events
15 Other Non-Fixed Object
Driver Yehicis #1
& Driver Distracted
4 Mot Disfracted 4 Other Inside the Vehicle
2 Elsctronic Communication Devices (Cell Phone, Pager, etc.) 5 Other Quiside the Vehidle
3 Cther Eleclronic Devices (Navigation Device, Palm Pilot, etc.) 6 Unknown
Driver Vehicle #1 .
5 Physical Condition of Driver
1 Apparently Normal 4 Fell Asleep, Fainted, Fatigued, elc.
2 Emational (Depressed, Aﬂgry. Disturbed, elc.} § Under the influence of Medications/Drugs/Alcohol
31 (Blcky 8 Other
1st ist
Vehicle #1
Non-Motorist Safety Equipment
1 Mone 5 Lighting
2nd 2 Helmet ) 8 Other 2nd
" 3 Protective Pads Used (Elbows, Knees, Shins, efc.} TNA ARG
Vehicle #1 4 Refective Clothing (Jacket, Backpack, elc) 8 Unknown

Alcohol andl/or Drug Testing

Driver Vehicle #1 Driver Vebicle #1
Chemical Test ; Afcohol Test Result
Alcohol Drug Aleohol Drug I % BAC
= 0O None Given O t e Pending
[j 0 Test Refused ] J
] Unknown °
[} —— Unimown if Tested ]
Driver Vehicle #1
b 54 Blood ] O I Drug Test Result
0 0 Urine i O ] Positive
] ] Serum N £ ] Negative
] CJ Cther 0 O B e Awaiting Test Result
M Breath M

0o oo DDU-

Page 4




Report Number STATE OF RHODE ISLAND UNIFORM CRASH REPORT
D8-104-AC WNarrative/Diagram Supplemental
Please see the Narrative Supplemental
(4) ndicates North Crash Diagram (NOT TO SCALE)
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Report Number STATE OF RHODE ISLAND UNIFORM CRASH REPORT
08-104-AC ‘ Additional Persons Supplemental
“Person Type
1 Driver 4 Bicyclist 7 Other Ped. (Wheelichair, Person in Building, Skater, Ped. 8 Occupant of a Non-Motor Veh Transportation Device
2 Passenger 5 OtherCyclist  conveyance, elc) 10 Unknown Type of Non-Motorist
3 Pedestrian 6 Wilness 8 Occupant of Motor Veh, Not in Transport (Parked, etc.) 11 Unknown
UnitiD, Sex Seat Position  Other Location Air Bag Ejected Protection System Injury
s e | [\ \ Botaees fus, oo | ey | Pl SGERNE | oy
sey ok | CaTETe] REREAT D00 raneoust e 3homt T | ANA | ASdeomy oGS UN | Sppetene
1013112 2 e Uit 4 Side 5 nk 6 Type Uni 120t0er o ey
Person Unit D] Sex DOB Seal | AirBag |Ejected| Prol. | injury | Trans by
Mame:. Oocupants - Wilnesses - Type Pos. | Deployed System Rescue
Padestrians - Bicyclists
0 /A - 2 1 3 5 ¥ X¥n
10 p/a M 1 2 1 3 5 Oy K
CJy [w
Oy On
Cly N
Cly [In
Cly Ow
Cy Ow
Oy O
Cly 0w
Ly Ciw
Cly (CIN
L1y [On
Uy [Ow
iy [CIn
Oy Ow
Oy On
Liy [n
Non-Vehicle Property Damage [ 7] gya10 property Ul Gity/Town Property L) Private Property
Ovner Address
Home Phone Cell Phone Fmork Phone Damage Description
Non-Vehicle Property Damage L] state Property [ GityrTown Property L Private Property
Owmer Address
Home Phone Cell Phone r\reﬁc Phone Damage Description
Non-Vehicle Property Damage [ state Property (I cityrrown Property L Private Property
Owner Address
Home Phone Cell Phone Work Phone Damage Description
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- Page Number

Burriliville Police Department

Operator Information Sheet 1 of 1
08-104-AC  [State Report Required: Y] ‘
Accident Dale T Reporting Officer
04/15/2008 0805 PATROILMBN DENNIS CARR
Location City State ZpP
727 EAST AVENUE, BARRISVILLE BURRILLVILLE RI
Middie Sutfix Veh/Unit Injured
L 1 [} Fatality
Apt City State Zip )
| BURRILLVILLE  RI I
A Work Phone License State/Number
2; RI
R insurance Company Policy Number
g First Middie Suffix Home Phone Work Phone
O |ALAMO FINANCING LP
W INumber  Street Sufix  Apt City State 7P
“‘_ 6929 HNORTH LAREWOOD ST TULSA OR 74117
‘insurance Company i
1 Yeer Make Model ViN
2007 CHEVROLET COLBALT LT 1G1AL55F'7 '7'7_
istration State/Number Towed By Towed To
GEORGE'S TOWING GEORGE'S AUTO BODY & TOWING
{Last Name First Widdle Sirffix VehiUnit | [ ] Injured
10 ] Fatality
“ g [Number  Street Suffx  Apt City State ZP
A Home Phone Work Phone : License Siate/Mumber
g Yinsurance Company Poiicy Number
Last Name First Middie Suffix Home Phone Work Phone
W Nomber — Strest Sufix  Apt City State pa[
insurance Company Policy Number
" |Year Make Model VIN
Registration State/Number Towed By Towsd To




Burrillville Police Department Page: 1
NARRATIVE FOR PATROLMAN DENNIS CARR
Ref: 08-104-AC

VEHICLE #1 I /. 2007 CHEVY COLBALT LT4-DOORBLUE. DRIVENBY N
|2 I v AS TRAVELING EASTBOUND ON RT 107/EAST AVENUE. THE CAR

LEFT THE TRAVEL LANE OVER THE EMBANKMENT TRAVELING APPROXIMATELY FIFTY(50"

FEET EASTBOUND INTO A STONE WALL & CULVERT DRAINAGE DITCH . DAMAGE WAS DONE

TO THE DRIVEWAY ENTRANCE ABOVE THE CULVERT AT 727 EAST AVENUE.

UPON MY ARRIVAL, THE DRIVER |GGG 2 s ON THE PASSENGER SIDE CAUGHT
BETWEEN THE PASSENGER SEAT AND THE DASHBOARD, THE "STAR" IN THE WINDSHIELD IS
FROM TRINA'S HEAD HITTING THE WINDSHIELD . A PASSING MOTORIST MR. PAUL DUBOIS
REMOVED A FEMALE CHILD IN A CAR SEAT FROM THE BACK SEAT AND PLACED THE CHILD IN
THE CAR SEAT ON THE LAWN AT 727 EAST AVENUE. RESCUE PERSONAL ON SCENE,
ATTENDING TO TRINA AND THE FEMALE CHILD. TIRANA AND THE FEMALE CHILD WERE
TRANSPORTED TO LANDMARK MEDICAL CENTER-WOONSOCKET UNIT BY RESCUE.

1 ENTERED THE CAR ON THE DRIVERS SIDE, I ATTEMPTED TO SPEAK WITH [T
APPEARED TO ME THAT TRINA WAS NOT AWARE THAT I WAS THERE. 1 ASKED [JlIFOR
INFORMATION; NAME, ADDRESS, DATE OF BIRTH, CHILDS NAME, A SECOND TIME I ASKED
FOR INFORMATION TRINA LOOKED AT ME AS I SPOKE TOO HER, SHE DID NOT ANSWER MY
QUESTIONS. RESCUE PERSONNEL REMOVED TRINA FROM THE CAR AND PLACED HER IN THE
RESCUE. 1 ENTERED THE RESCUE AND AGAIN ATTEMPTED TO SPEAK WITH I

wAS LOOKING AT ME. lllDID NOT ANSWER THE QUESTIONS 1 ASKED HER. I FOUND A
BLACK WOMANS HANDBAG ON THE REAR SEAT INSIDE THE HANDBAG I FOUND A RI

DRIVERS LICENSE :

veHICLE # IO V=N Y I oos: B W RITTEN
STATEMENT:" JlREFUSED TO GIVE A STATEMENT OR INFORMATION OF THE FEMALE
CHILD. AFTER THE ACCIDENT, THREE(3) ATTEMPTS WERE MADE BY ME TO GET [Illliro
GIVE ME INFORMATION ON THE ACCIDENT AND THE FEMALE CHILD.

AT 2:07PM 1 WAS ADVISED TO MEET A DCYF WORKER ON CHAPEL STREET. MET WITH DCYF
INVESTIGATOR MICHAELA DOLAN(401-528-3414). MICHAELA TOLD ME A BLOOD TEST DONE
ON RV AS POSITIVE FOR COCAINE/NARCOTICS. SHE IS ON HER WAY TO THE HOME OF

B 7O TAKE CUSTODY OF TWO(2) CHILDREN. PTLM. BARRETTE ARRIVED AND WENT
WITH MICHAELA TO | © REMOVE THE CHILDREN.

NOTE: LANDMARK MEDICAL CENTER-WOONSOCKET UNIT.
DR. GEORGE SHERVANIK ORDERED THE BLOOD TOX ON
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ESIS/GM Central Claims Unit B00.888.0164 tel
P.O. Box 300 - 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

October 16, 2008

Linda Mills
9310 Rental Car Lane
Austin, TX 78719

RE: Claimant: THININEGEGNE
Date of Event: April 15, 2008
File Number:
Client:

General Motors Corporation
Dear Ms. Mills:

As you know, ESIS provides claims handling services to General Motors involving product liability
claims.

Thank you for your patience during the course of our investigation.
A review of the claim involving a 2007 Chevrolet Cobalt has been completed.
ESIS must respectfully deny the claim for any damages.

Sincerely,

Tiffint Hails

A Risk Management Services Company- One of the ACE Group of Companies



ESIS/GM Central Claims Unit B00.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

October 16, 2008

Linda Mills

Rental Insurance Services
9310 Rental Car Lane
Austin, TX 78719

RE: Claimant: _

Date of Event: _April 15. 2008
File Number: h

Client: General Motors Corporation

Dear Ms. Mills:

As you know, ESIS provides claims handling services to General Motors involving product liability
claims.

Thank you for your patience during the course of our investigation.
A review of the claim involving a 2007 Chevrolet Cobalt has been completed.
ESIS must respectfully deny the claim for any damages.

Sincerely,

Tiffini Hails

A Fiisk Management Services Company- One of the ACE Group of Companies
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BRC Type PAR

Bus. Upll BRC
Arma PAR
Sub-Aros Irniliste PAR- Colfision
Safoly Yas
Gonfsct Source Phons ; Updatod  BMA2008 023205 PM
Serlal 488N 1G1ALESFSE] Hodel Yeor 2008 Pricsity tledion . Licensed Owner  HOLLARAL
Hake Chavroiet . Wars, Stant Statuz Open. Cpenad L7008 04:42:17 P
Hodel Cobult $illosn BT Buhllalus Closad

Abstesct  Steering - Seneral
Customer  **PAR Flle™ Please forwerd i Inquiries 1o Alysan Hollar ext 21049

{828) 2334575 GMAC Insurance
i&w Wt WT Hasls BIVD near W, Sugar Cresk Infersection ggieﬁt Loud popping sound then fost conirol, 2igzagaed Inwedian ares, Inlefthond lane when happend
Component . Under Viehicls -

Damage  Totalled and sirtbag deployed tom under the vehicle, passanger side frond wheel Is bent
Vebicls  lnswencelockll Des
Loc Addlinfo 8556805 - insurance clolm number

EmgeyBwe NA

BMames Malntloc Tololed

PAR Detall

Caollislon Hon Collizlen Property N ThommalBut W SpecEqulp  Nome

Yohlele 45 Weather Claay PropOwner nhb Property e
Speed Condition Typo

Last Sorvice Loe Last Proporiy nip Prop Est
Do SBavico Location R?p‘;ffcoat
Veh Est . SpecEmqulp wlp PropDamage  Nons

Repalr Cost Instalier Doseription

Peimary Parsonal inspection Inspected By  Inspection Mol Performed fnapoction
Veh Use Tops Datoffime
Vah Damege Tolalled. botiom and forst of vah damaged, lender off Explaln Other  704.820-0004

Deseription

Repor Genergled forloporowm on B/11812008 ) Page tof 11



Service Reguest Detall

PAR Injuries

LastName

mmmasm THOLLARAL m BRC AR

Filo sent to ESIS for insurance volvement,
Alyzson HelaBROPARIATA

Croatod

mmmmmmmwawmmwwammmmmwmwmmmaaaaserVehmwmm
insurancs has taken svmership of

Report Generaled for ioporowm on 811872008

Page 2of 11



Service Reauest Detall

Activities

pe -

S i

roated : 3y As 1 ty 1 : ' o
BABIZOOBOTAGZ PN HOLLARAL HOUARAL  Inbound Call Customer : Reguest

811872008 01:47-15 P

s

mmmmm%%;‘%@wuymmmmmmmmmwmm%mmmmmwmsﬁm
CRE adv: Will necd (o forward Bio 1o Senfrel cluims depl, they will contadt eustin 710 usiness doys. Is there onylhing elsa CRS cando for cust?
Dust stz No.

Created Dezsricting

o

&

872008 12:48:00 PM

Here s the VIN 1G1AL55F567 R Col e back
Alyson HollaBRCIPARIATX

Report Generated for toporowm on 81972008 Page 3of 14




33??;&,9 Raguest i’)ﬂtazi

Activities

Doserin an

Discuss file

amu‘mmm HOLLARAL " mmm ‘ ' T BH3/2008 04:56:42 PV

sis: | wass driving ard heard a pop and loss conlrol of he veh, Brakes did not iz cust fo run over and info @ median, Cust hefieves that
insurancs company mey have the veh but CRS will have o talkt to cusi usband of

CRS sdv: Will call husband, thank you for your informatinn,

81212008 04:45:17 PM JACKSOPA  JACKSOFA  Inbound Call Customer .7

Ve repaked? I yes, cost & iere complled? no
msmmw”&naam?wmmmmm

Husiness Dacision:
mmmmmmmmmmwmm
Prev @M vehlyes

Prev relaled repabs? When? nio

Falth JacksondATRCACT WEmplv O

Repont Generaled for loporowm on BAS2008 Page 4of 11




Service Reguest Detail

Acﬁvlﬁes

Ansinnad fn  aet

mzms«mszm JACKSOFA JACKEDEA Mwm cemmu

Heccelntinn

Chsioile, RO

2007,

er busband and ohialn the vin,
m&wmm@mgmgm Mim,wmmmm pud tho brakes on Ayerd or 50, comentinlhe

car landed on that, thought s bomb was Inthers, thalls when the m&msmwmwmmamﬁmmm&wemmm
ﬁmﬁ&iﬂ%MmMMhh sdaspil
o g a&%’wmwhmmww biseding, Was nofhing
a was waong,

Akbag depley, that ls what i the domage.

Cusl Sia:

ambsrapedlc:
owner? yes
Primary didver?
me&m‘.’m

Spadific
pirchased? Chewolet
&mmm?w

Concam Specific
Wmammmmmwmﬁmmmmmmwammmmwmwmmm

Vehicls was folaled

When 1si nofice concem? did not nolica
Yha! conditions dogs concem otour? ofe
Wher A

Est cost of the repair? $1dk
Cusrent Ipcation of vehi? A Ol Siatesville rd. In Norsh Caroking ol a lowing place. Right of WY Hars.

Failh JacksonATXICACIT VEmpLM O
s - Saraios

Repori Generaled lor toporowm on 8182008 Page 5ol 1




Service Reques: Detall

Activities

Doscription

Sem i ESIS

811272008 09:18:43 AM

Please sfer 10 Inbound call customer and Cutbound call customer

Report Generated for toporowm on BMB2008 Page Bof 11




Service Request Detail

Acﬂviﬁes

Activity Tups - Achiviry Subdyne
Oulbotend Call Cuslomer  Made Conlact

=pead SRE o cust for hidwe reference ond cyst convenients
vl nolily DURS of custeall )
>gave tel no. of GMAC 800-200-4522, In case the person who calied tham was from GMAC

Nete: Cust alternative tof nc: [N

Cave BrovwnMLACAG Ter 4

Crontad 2 is 5 1 sclivity Tyng . tivity Sub o Siatug

Eirst Name

ssomebody from sliher GM or GMAD called them, would ke to1alk io OCRS
>oust does nol hava OCRS extension number and SR8 with her

Cusisks:
=it communicale wih OORS

CRSAdw:
Mﬂmmmbm

Dave BrownMLAICAC Tier 4

Rapon Generated for loporowm on /1972008 Page 7of 11




Service Reguest Detail

Activities

Lroatad Assigned 7o Glalus

Activity Tuns -

BJ12/2008 104137 AW

Custsis: § do 0ol biave to talk ight now because § am af work, pleass call back afler 4230 £5T,

CRE ady: Will calfcust back ol that time,

e sd To  Activity Tyon

1 d :
814202008 104332 404

Statis Boscription

o VIN to sssoiale o, cust niot svallable unid ihls aftemoon to provide VIN or bwolved dir infarmation,
Slyson HolalBROIPARIATA

L

Report Generaled for loporowm on 8182008 Page 8of 11




Service Reguest Datail

Acﬂvities

nacd T ;;* Dosceintian

&ﬁwammmmmamﬁmwMMcaswmmﬂmsmmmmummwmwma&nm

Alyson Holat/BRCIPARIATX.

masszas:sm DRAHEIGH _HOLLARAL BRCPAR

%&mmmsmmm%mmkﬁawimaﬂw&b&mmimmwﬁemm

Cal disconnedled. Phone has bad recepifon will have fo ca% ol a Ioler fime,
Alyson HollaBROFARIATY

Artvity Suh-Tyne Stanys aled Doseription

i . : £ yno

Report Generaled for toporowm on 8/18/2008 Page 9of 11




Activity Sub funa

Doxcrintion
ressarchvin

mg‘ﬁ? Pl
. B

2
4

A

g

Deserintinn

assigned ip alyson hollar ex 21049

aserintion :
&R in Stalus of Closed has been Re-
Opaned by DRAHEICH

Sintus

Repord Generaled for loporowm on 882008 Page 10of 11




Service Request Detall

Activities

Dascription

mmaam Assigning activiy fo PAR QUEUE

‘mmmm&cmmamwmmmmzmam
mmmzﬂm
Chd DrslnVATXWorklow PAR

wmas:n-mm ARIAEAD W MG&W mm

mmmm‘mmammmﬁmgﬂzc;rmmmatmmwmmammam

CR3advisesio mmwmmmmmmwmmmmmmmm bulsness days, CRS ask to oblain Vini, bul cust
&is that they no longer have the vebide and he does nol see the Infoanalion

Cust sts ok thank you anyiime ks ok, wo will be iraviling bud conlact the daylime rumber and wo will ansvier

Symiptom : | Deacrintion

Report Generaled for loporowm on 8/19/2008 ) Page 11of 11




UM Vehicle Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component_ - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 161557567 I
VEHICLE INFORMATION

g!‘!ggcellz?ndising ;g:;f\g};m% COBALT 4-DOOR LT Warranty Start Date 2 0172772007
BARS Order Type: 70 - RETAIL - STOCK
Defivering Dealer s LARRY KING CHEVROLET,LLC . 13-

1520SCANNONBLVD | Selllog Source : CHEVROLET

KANNAPOLIS ,NC 28083-6251

{704)933-1104 Site Code: 16065

Business Associate
Code 221270
o e
Service Contract: l No Branded Title : No | WarrantyBlock: | No | PDIStatus: Paid
REQUIRED FIELD ACTIONS
Type | Number Deseription Posted Date Status
RC 06090 | ENGINE FUEL INJECTORS - REPLACE N/A Closed
SERVICE INFORMATIQNAL ITEMS
| Vehicle Has No Current Record Of Qutstonding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has Mo Associated On Star or XM Radio Information.
APPLICABLE WARRANTIES
Effective Effective End
Deseription Date Odomeler Ead Dato Odometer
36/36000 BUMPER TO BUMPER LIMITED
WARRANTY GL272007 136 miles | 01/2772010 36136 miles
72100000 SHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY ONZU2007 136 miles | 9122772013 100136 miles
96/30000 FEDERAL EMISSION CATALYTICCONV. | 5110009 136 miles | 012772015 | 80136 miles
AND PCM :
36/36000 FEDERAL BMISSION QL2007 136 miles | 0122772010 36136 miles
60/60000 POWERTRAIN - LS. LIMITED WARRANTY | 01/27/2007 136 miles | 0127972012 50136 miles
CLAIM HISTORY

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AL55F56... 8/19/2008



UM Vehicle Inquury System - Summary Page 2 of 2
RODate [ (RO | Type Labor Operation %’;ﬂ;:;’
05714/2007 | M33322 | # | Z2083 - ROADSIDE SERVICE (BATTERY/JUMP START) 4000 miles
05/07/2007 | 068400 # 1 V1553 - 05090 - INJECTOR, FUEL - REPLACE ALL 4014 miles
Q372012007 | 067432 # | C2750 - FRONT FLOOR CONSOLE ARMREST REPLACEMENT 1932 miles
1371072008 | A22563 I | Z%000 - PRE-DELIVERY INSPECTION - BASE TIME ¢ miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information,

© 1998-2005 General Mators Corporation. All Rights Reserved,

http://198.208.187.167/gmvis/main/Summary?languageSelected=EN& VIN=1G1AL55F56... 8/19/2008




UM Vehicie Inquiry System - Claim History

GM Vehicle Inquiry System

Claim History

Page 1 0f 2

Home - Summary - Claim History - Vehicle Build, - Xslm’ig.cﬁmm - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 161AL5S5Fs67 |
CLAIM HISTORY
. Repair Order .
Repair Order Date: | 05/14/2007 Number ¢ M33322 | Odometer Reading : 4000 miles
o : Lo o
Serviced | GM ROADSIDE ASSISTANCE/CCAS Selling Source s 13 - CHEVROLET
By: ONE CABOTRD
_ MEDFORD, MA 02155-5117 Site Code: 34415
Business Associate Code: | 207453
L ; i o S R
%’::: Cg;:e Case | Type Labor Operation Part é:g; Pém" .{:‘;;’:1 Comments
22083 - ROADSIDE
SERVICE
0572572007 798 | O # (BATTERY/UMP WNiA C WA [542.95 N
START)
Repair Order Date s | 05/07/2007 g:gﬁg;grder 068400 | Odometer Reading : 4014 miles
L Lo
Serviced | LARRY KING CHEVROLET,LLC Selling Source 13 - CHEVROLET
By: 1520 5 CANNON BLVD
KANNAPOLIS, NC 28083-6251 Site Code 16065
(04)933-1104 Business Associate Code: | 227270
Lo ol e e e s
%{;:e %';:,e Case | Type Labor Operation Part ‘é:g; Pé;? .:.‘;':;; Commenis
Y1353 - 06090 - 89060563 -
0571172007 | 794 | O1 # | INJECTOR, FUEL - WNJECTOR N/A | NA 814001 N
REPLACE ALL
Repair Order Date : | 032072007 | repair Order 067432 !oaammr Reading : 1932 miles
A : S R
Serviced | LARRY KING CHEVROLET,LLC Selling Source : 13 - CHEVROLET
By: 1520 S CANNON BLVD
KANNAPOLIS, NC 28083-6251 Site Code : 16065
(704)933-1104 Business Assoclate Code:  § 227270
S
Cyele | Cycle . Auth { Person | Line
Date Nbr Case ! Type Labor Operation l Part Code ' Code | Total Comments
http://198.208.187.167/gmvis/main/ClaimHistory ?languageSelecied=EN&VIN=1G1ALSS... $/19/2008




GM Vehicle Inquiry System - Claim History Pape 2 of 2

0373072007 1 782 | O1 # 1 CONSOLE ARMREST ARMREST WA T WA 1515420 N
REPLACEMENT '
. Repalr Order . .
Repair Order Date: | 11/11/2005 Number : A22563 | Odometer Reading : 0 miles
s
Serviced | DALE EARNHARDT CHEVROLET, INC, Selling Source 3 13 - CHEVROLET
By: POBOX 1250
NEWTON, NC 28658-1250 Site Code: 16219
(828) 465-3251 Business Associate Code: | 114036
8 R o A
%ﬁ? %y;:e Case | Type Labor Operation Part é::xl: Pé?;:" .%;"‘:I Comments
Z7000 - PRE-DELIVERY
111572005 | 639 | Of I {1 INSPECTIONM - BASE WA MNA | NA 187657 N
TIME

CHECK HISTORY

Vehiele Has No Assoeiated Cheek History.

© [998.2003 General Motors Corporation. ¥ Rights Reserved

hitp://198.208.187.167/gmvis/main/ClaimHistory ?languageSelected=EN&VIN=1G1AL55... 8/19/2008




UM venicie Inguiry System - Vehicle Build

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History. - Vehicle Bufld - Vehicle Com -
- ponent - Delivery Info.

Page 1 of 2

formation - Dealer Information -
d Title

Warranty Block - Brande
Help
VIN 1G1aLssFss7
VEHICLE BUILD
Merchandising Model : 1ALGY -2006 COBALT 4-DOOR LT SEDAN
& B S G
Gross Vehiele Weight Rating ¢ 12k (3797 1) Order Number: JGCIVR
Bulld Date : 13/117/2005 Builld Plant ¢ 1I67A

GMVIS i3 not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle’s original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SBAT

B34 - FLOOR MATS

B35 - REAR FLOOR MATS

€67 - ELECT. FRONT AIR CONDITIONER

DG7- BODY COLOR POWER MIRRORS

FE{ - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

5M4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM

K64 - 115 AMP GENERATOR

LOD ~ ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 -22L DOHC 4 CYL ENGINE

MNS5 ~ 4 SPEED AUTO TRANSMISSION

MX0 - 4-3PD. AUTO. TRANS. W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N46 - 4 SPOKE STEERING WHEEL

FF7 - 15" ALUMINUM WHEELS

QTU - P195/60R 15 TOURING BW TIRES

R6P - PREMIUM PAINT

SLM - STOCK ORDERS

T43 - REAR DECK-LID SPOILER

UNO - AM/FM STERED W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

V73 - STATEMENT OF VEHICLE CERT..
U.S. ICANADA

ILT - ILT BASE PACKAGE 18Z -~ OPTION PACKAGE DISCOUNT
14C-GRAY 141- GRAY

6AR - FRONT SPRING 7AR - FRONT SPRING

8AA - REAR SPRING 9AA - REAR SPRING

http://198.208.187.167/gmvis/main/VehicleBuild ?languageSelected=EN& VIN=1G1ALS5...

8/19/2008




UM vemcele Inquury System - Vehicle Build Page2 of 2

| 95U - ULTRA STLVER METALLIC l [

© 1998-2005 General Motors Corporation. All Rights Reserved,

http:lll98.208.l87.167/gmvisfmainiVehicleBuild?languageSelected=EN&VlN=lGIALSS... 871972008



ESIS/GM Central Claims Unit 800.588.0164 rel
P.O. Box 300 313.665.0911 fax
Maii Code 482 C19 B61
Detroit, M1 48265-3000

September 3, 2008

Charlotte, NC

RE:  Date of Event: August 4, 2008

File Number: qd
General Motors Corporation

Client:

per IR

ESIS provides claims handling services to General Motors involving product liability claims. I am the
Claims Administrator assigned to handle this file. Please direct all future correspondence to my attention.

This letter is a follow up to our conversation of August 26, 2008 in which you alleged that the steering
and brakes on your 2006 Chevrolet Cobalt failed causing you to become involved an accident. In order to
substantiate the claim being made, I need the following information:

1. All medical bills concerning the injuries sustained in the above accident. A consent to
develop medical information is enclosed to assist this office in obtaining these records;
2. Documentation to substantiate the type and amount of damages being claimed (i.e., medical

bills and any out of pocket expenses)

Marvin Burts of Collision Consultants has been assigned to assist me in the investigation of this claim.
He will contact you to schedule an appointment to interview you.

Once I have received the requested information, I will be in a better position to consider your claim.

If you have any additional questions or concerns, please give me a call. I can be reached at 800.888.0164,
between 8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

Enclosure

A Risk Management Sesvices Comgany- One of the ACE Group of Companies
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ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Tiffini Hails
Claims Administrator
October 1, 2008

Mr. David Fuller
GMAC INSURANCE
P.O.Box 1623

West Salem, NC 27102

RE: Claimant:
Our File No.:
Your File No: 8556605
Our Client: General Motors Corporation
Date/Event: August 4, 2008 ‘
VIN: 1G1ALS5F567

Diear Mr. Fuller:

Please find enclosed a copy of the air bag data retrieved from the above vehicle. This copy is for your records.
We are still in the process of evaluating the claim and will contact you once it has been completed.

Sincerely,

Tiffini Hails

Enclosure

A Risk Management Services Company- One of the ACE Group of Companies



G BOSCH CIDR fEralka™

B ¥ B ¥ E 8

CDR File Information
"Vehicie identification Number 161aLssFse7 [N
(Investigator _ | Marvin Burts
| Case Numbex 658044
LinvestigationDate | Friday, September 19 2008
-Crash Date i Monday, August 42008
 Filename ; . 1G1ALB5FEET| DR
.Savedon = | Friday, Seplember 19 2008 at 09:15:52 AM
| Collected with CDR version _ Crash Data Retrieval Tool 3.08
: Reporied with CDR version Crash Data Retrieval Tool 3.09 ~
'EDRDeviceType | airbag control module

Event(s) recovered Deplayment ’
Data Limitations
SDM Recorded Crash Events:

There are two types of SDM recorded crash gvente. The first is the Non-Deployment Event. A Non-Deployment Event is an
event severe enough to “wake up” the sensing algorithm but not severe enough fo deploy the air bag{s). it can contain Pre-
Crash and Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritien by an event that
has a greater SDM recorded vehicle forward velocity change. This event will be cleared by the SDM aRer the ignition has been
cycled 250 times.

The second type of SDM recorded crash event is the Deployment Event. It also can conlaln Pre-Crash and Crash data. The
SDM can store up to two different Deployment Events, If they occur within five seconds of one ancther. Deployment Events
cannot be gverwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, ¥ the Naon-Deployment Event occurred
within & seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds afier the Deployment
Event, and then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-8DM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the racorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velociy.
This data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing
occupant or vehicls forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220
milliseconds of data after deployment criteria is met and up to 70 milliseconds befors deployment criteria is mat. For Non-
Deployment Events, the SDM will record up to the first 300 miliseconds of data after algorithm enable. The minimum SDM
Recorded Vehicle Forward Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH,

-Maximum Recorded Vehicle Velogity Change is the maximum recorded velocity change in the vebigle’s combined “X” and Y™
axis. it is calculaled every ten ms by taking the square of the “X° axis valua and adding it to the sguare of the “Y” axis value and
then taking the square root of the sum. The greatest calculated value is the one that is siored.

-Event Recording Complete will indicate if data from the recorded event has been fully written fo the SDM memory orif it has
been interrupled and not fully written.

-50M Recorded Vehicle Speed accuracy can be affecied if the vehicle has had the tire size or the final drive axle ratio changed
from the factory bulld specifications.

-Brake Switch Circuit Status indicates the siatus of the brake switch circult.

-Pre-Crash Electronic Data Validily Check Status indicates “Data Invalid” if the SDM receive an invalid message from the
module sending the pre-crash data.

-Driver's and Passenger's Belt Switch Circult Status indicates the status of the saat belt switch circult. The Pagsenger Belt
Switch Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for
20086 Chewrolel Cobait Sport Coupe (AP) model vebicles, with the option package that includes Recaro brand seats (RPO ALV),
will always report 2 default value of “Buckled”,

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two evenis is
greater than § seconds, “NA” is displayed in place of the time. i the value is negative, then the Deployment Event occurred
first. i the value is positive, then the Non-Deployment Evert occurred first,

-i power to the SDOM is lost during & crash event, ali or part of the crash record may not be recorded.

~The ignition cycle counter refies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of batlery power to the module will not increment the
ignition counter.

-Steering Wheel Angle daia is displayed as a positive value, when the steering wheel is tumed 1o the right, and a negative
value, when the steering wheel is tumed 1o the left. For Cadillac STS models with Stabilatrac 3 sysiems, the Steering Wheel
Angle data will be displayed just the opposite. When the steering wheelis tumed to the right, a negative value will be displayed
~ and when the steering wheel is tumed o the lefl, a positive value will be displayed,

SDM Data Source:
All S0M recorded data is measured, calculated, and stored intemally, excepl for the following:
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~Yehicle Status Data (Pre-Crash) is transmitted o the SDM, by various vehide control modules, via the vehicle’s
communication network.

-The Belt Switch Circuit is wired directly to the SDM,
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Multiple EventData
 Associated Events Not Recorded

TA

| An Event(s) Pmcem ot the Recorded Event(s)
! An Event{s) was in Belween the Recorded Event(s)

No

No

An Event{s) Fﬁi@#eé the Recorded Eveni(s)
| The Event(s) Not Recorded was a Deployment Event(s)

The Event(s) Not Recorded was a Non-Deployment Event(s)

Neg

System Status At AE

Vehicle identification Number

=1ALBEF*6*722563

'{ ow Tire Pressure Waming Lamp (if Equipped)

OFF

Vehicle Power Mode Status

Run

inaclive

iReme!e Start Status (If Equipped) e
 Run/Crank ignition Switch Logic Level

Aclive

_Brake System Wamning Lamp (if Equipped)

OFF

System Status At 1 second

Transmzsﬁoa Range L&fjgm}

r Transmission Selecior Position (if Egusg@ }

Traction Confrol System Active {if Equipped)

| Service Engine Soon (Non-Emission Related) Lamp

Sew@ejkw,smn Lamp

Cutside Air Temperature (degrees F) {if Eqaipped}

. Left Front Door Status {if Equipped)

[ Right Front Door Status (if Equipped)

" Left Rear Door Status (i Equipped)

: Right Rear Door Status (f Equipped)

| Rear Door(s) Status (If Equipped)

Pre-crash data

Parameter -2 S0C -4 sec

Reduced Engine

1 - Power Mode
! Cruise Control
.. Agtive (ifEquipped) |

OFF OFF

Cruise Control '
i Resume Swilch No No
, Aclive (if Equipped)

i Cruise Control Set |
I Switch Active (If No
. Equipped) |

Pre-crash data _

: Parameter : -5 s8c -4 50C

-3 sec

-2 80C

-{ sec

| Vehicle Spead !
_(MPH) &8 e

80

57

" Engine Speed
{RPM) 2178 2112

2048

1536

i _Percent Throttle _ L7 i T

16

18

18

© Accelerator Pedal T -
. Position (percent)

0

0

Antilock Brake
System Active (Iif No No
Eguipped)

g—

No

No

No

" Lateral Acceleration ‘ T -
. (feet/s)If Equipped) | _'Mvald o nvaiig

invalid

fnvalid

invalid

Yaw Rate {degrees
per se_ccnd} {f Invalid Invalid
.. Equipped)

invalid

invalid

invalid

. Steering Wheel
' Angle (degrees) (i 0 i 0

_Equipped) i

0

0

1etassess?
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i e e
§ Parameter -5 sec
© Vehicle D&v?émic:s

i Control Active (if invalid
I .. Equipped) _
161aL55r567 I

mﬁ'{ﬁfﬁﬁ

TA

-4 sec -3 s8¢ -2 8BC -4 s8C
invalid invalid invalid Invalid
Page 4 of 11 Printed on: Saturday, September 20 2008 at 09:15:44 PM




= BOSCH DR fepstae™
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System Status At Depioyment

{gnition Cycles At Investigation - , 2505
| SIR Warmning Lamp Status ] i ) OFF
'SIR Warning, Lamg ON/IOFF Time M@ﬁcﬁﬂdgl 655200
‘Number of lonition Cycles SIR Warrni ing Lamp was ON/OFE Continuously 2497
i igniion Cycles AtEvent . ) . 2502
" ignition Cycles Since DYCs Were Last Cleared ) B . . 254
‘Driver's Belt Switch Circuit Status. : . BUCKLED |
Pasgg_ger‘s Belt Switch Circuit Status - ) UNBUCKLED
Dia __gnoshc Trouble Codes at Event, faull number. 1 N/A
Diagnostic Trouble Codes at Event, fault number. 2 MNIA
| Diagnostic Trouble Codes at Event vent, fault number:. 3 ; NiA
Diagnostic Trouble Codes at E Event, fault number: 4 ) /A
Diagnostic Trouble Codes at Event, fault number: 5 ) ‘ NIA
- Diagnostic Trouble Codes at Event, fault number, 8 N/A
Automatic Passenger SIR Suppression System Validity Status at AE . Valid
Automatic Passenger SIR Suppression System Status at AE S@Qg{gﬁ
Automatic Passenger SIR Suppression System Validity Status at First Deployment Command Valid
1 Automatic Passenger SIR Suppression Systern Status at First Deployment Command s Air Bag'
Duver 15t Stage Time From Algorithm En nable to Deploymen t Command Criteria Met {msec) 42
. Briver 2nd Stage Time From Algorithm Enable to anigyme_@m nmand Criteria Met (msec) 58
Passenger 1st Stage Time From Algoriihm Enable to Deployment Command Criteria Met {msec) . Suppressed |
, Passenger 2nd Stage Time From Algorithm Enable to Depbymem Command Criteria Met s
(msec) , - uppressed
| Time Between Events {sec) 0
 Driver First Stage Deployment Loop Commanded . Yes
Driver Second Stage Deployment Loop Command,@* Yes
| Driver Side Deployment Loop Commanded No
' Driver E;_e_tgasianer ioner Deplovment Loop Commeanded Yes
. | Driver (Initiator 1) Roof RaillHead Curtain Loop Commanded Noe
 Driver (Initiator 2) Roof RalfHead Curiain Loop Commanded No
- Driver Knee Deployment Loop Commanded : No
 Passenger First Stage Deployment Loop Commanded Ho
WWM Commanded Mo
_Passenger Side Deplovment Loog anded . ; No
. Passenger | W&@m&mﬁ . Yes |
;_Pas&nger {inltiator 1} Roof RaillHead Curiain Loop Commanded ) No
Passenger (Initiator 2) Roof Rai/Head Curtain Loop Commanded _ No
 Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deplovment Loop Commandsd o
Second Row Lef Prefersioner Deployment nent Loop Commanded No
Third R Row Left Roof RailiHead Curtain Loop Commanded Mo
 Second Row Right Side Deployment Loop Commanded _ , No
. Second Row Right Pretensioner Deployment Loop Commanded No
_Third Row Right Roof Rail/Head Curtain Loop Commanded No
. Second Row Center Pretensioner Deplovment Loop Commanded No
: Driver 2nd Stage Deployment Loop Commanded for Disposal : No
i Passenger 2nd Siage Deployment Loop Commanded for Disposal No
: Crash Record Locked Yes
i Vehicle Event Data {Pre-Crash) Associated With This Event Yes
 Deployment Event Recorded in the Non-Deployment Record No |
|Event Recording Complete Yes|
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161557567 [ Longitudinat Axis Depioyment Data -
000 B R . ? Veloslty
)

-1.80

200 - - i

~3.00

4,00

500 ¢ :

500

700

-8.00

a0

3
PPV R S SN NS SO SSRNS O N N UUUR U O SO NN S SO ; :
O 10 20 30 40 50 80 TO 80 90 100 190 120 330 140 150 160 970 980 100 200 290 220 230 240 2%0 280 270 2890 00 300
Time {miliiseconds)
- Timegmifisscongs) (1020 |36 ;40 & 6 7 E T W0 (16 (42 |130 |10 |80
longudngl dods ie.ae 085 (000 T3 [T 407 |60 748 8B TEET |58 [ 548 860 1086 605
{RecoredWeindly | ) G
{ Time (milseconds) . 160 | 170 18 180 izou 2o Tz 30 240 [ 250 | 260 | 270|280 | 260 300
- ‘} 086 1900 000 lo.sa GO0 (000 (080 000 (060 000 600 600 | 540 a.iié’j
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16141557567 L 2ter=3 Axis Deployment Data -
8.9 - ; b 3 il H H H H Velaziy
PEPH)
-500 : . H SN J A S PN SOOI A S S v
0 0 20 30 40 50 €0 70 &0 90 10D 130 120 130 140 150 160 170 180 980 200 210 230 230 240 250 360 IV0 280 290 300
Time {milliseconds)
| Time (uiliseconds) & 7 80 £ [ 18 120 10 45 150

ot i
| Yetocky Chiange (MPH) |
; Trme imiliseconds)

08 {3aeT [4GF 474|642 [HW B 600 [6o6 066

1216 2% 730 240 2806 260 776 280 1280 360

Latered Ais Becorded | GO0~ | B06 [009 [ 000 1600 [Bo0  (GO06  THEETEGE IO TEES oo Tooh Tom

0.00
| velocty Change (MPH) |
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Hexadecimal Data
All of the data that the vehicle manufaciurer has requested to be retrieved is shown in the hexadecimal data
section of the CDR report. it may contain data that is not converted by the COR program.

$01 00 €0 00 OC SB 00 00
$02 3000 00 0C 00 00 00
$03 02 00 00 00 006 00 60
$04 02 00 00 00 00 00 00
505 G0 GO 00 00 00 00 0D
$06 08 OA 10 13 0A 90 11
$67 00 29 00 00 00 00 00
$08 00 FF 00 00 00 00 900
$05 00 72 71 00 00 00 00
SOA 00 00 00 00 006 00 00
$0B 00 00 QO DF 00 00 00
$0C 00 00 00 00 00 00 00
$oD 00 GO 40 00 00 00 00
$OE 00 00 00 00 00 00 00
$OF BA 00 .00 00 00 00 00
$10 47 31 41 4C 35 35 46
$11 35 36 37 37 32 32 35
$12 36 33 00 60 00 00 00
$13 00 00 00 DO 00 00 0O
$14 00 00 00 00 00 00 00
$15 00 00 0O 00 00 00 00
$16. 03 06 0C 16 34 00 00
17 07 07 03 02 00 00 00
$18 07 07 00 00 00 00 0D
$19 07 .67 00 00 00 00 0O
$1B 3F 0000 67 060 7A 00
$1C  3F 00 00 02 00 1A 00 -
$1D. 00 00 00 00 00 D0 00
$1E 4F 00 00 4F 00 01 00
$1F 33 Cl 00 00 00 23 00O
$20 40 00 00 00 50 00 DO
$21 . FF FF 00 00 50 00 00
$22 00 8C .00 00 00 00 00
$24 00 00 00 00 00 00 00
$25 00.00 00 00 00 00 00
$26 00 00 00 00 00 00 0O
$27  FF 00 FF 00 00 00 00
$2A 00 00 0D OO 00 00 00
$2B 00 00 00 00 GD 00 0O
$2D 00 00 00 0D G0 00 00

 $2E. 8000 CO 00 03 00 00
$2F 00 .FE 0% C9 00 00 0O
$30 90D 00 00 00 GO 00 00
$31 00 00 00 G0 00 00 00O
$32 00 00 00 00 00 00 00
$33° 2E 30 .3A 2A 2B 00 00
$34 1820 20 21 22 00 QO
$35 4D 5B 61 63 66 00 0O
$36 00 00 00 00 00 00 00
$37 00 00 60 04.04 00 20
$38 80 00 00 00 03 CO 00
$§39 00 0000 00 00 80 00
$3A 00 00 6O 00 00 80 00
$3B 03 05 0C 00 00 00 00
$3C DO 00 00 GO 00 00 CO
$3D 31 41 4C 35 3% 46 00
$3E 36 72 25 63 00 00 00
$3F 00 00 9C 00 00 00 00
$40 00 DO 00 00 00 00 00
$41 FB F8 S0 00 GO 00 00
$42 80 FF FF FF FF 00 00

ieiassrse? | Page 8 of 11 Prinied on: Saturday, Septembar 20 2008 &t 09:15:44 PM
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$43 FF FF FF 00 00 00 00
544 FF PP FF FF FF FF 00
$45 F¥ FF FF FF FF FF 00
$46 FF FF FF PF FF FF 00
547 FF FF FF FF FF FF 00
$48 FF PP FF FF FPF FF 00
$4% FF FF FF FFP FF FF 00
54A FF FF FP FF FF PP 00
$4B FF FF FF FF FF FF 00

801 .41 55 01 02 .03 04 52 53 41 32 ©3 0% 01 AA AA 01
$02- 01 0203 04
503 - 41 54 01 02 03 04 52 53 41 32 03 09 01 AA AA 01

$05 42 55 FF FF FF FF PF FF FF FF FP FF FF FF FF FF

$07 42 54 . FF FF FF FFP FF FF FF FF FP FF FF FF FP FF
$0D 41 48 32 39 35 31 52 35 32 33 30 33 33 30 39 45
S0F 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
$13° 42 52 30 31 33 34 56 31 05 32 33 37 43 4R 44 31
$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FFP
$21 33 19 2A B4 E6 B7 91 9A

$23 31 41 FA PA FA FA FA

$24 31 41 Fh Fh FA FA FA

$25 32 41 FA FA FA FA FA
$26 32 41 FA FA FA FA FA

$40 00 00
$41 3F 00 00 02 00 1A
$42 FO Ca

$43 00 00 8E 80
1G1aLs57567 [ Page 8 of 11 Printed on: Saturday, Seplember 20 2008 ot 08:15:44 PM
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Co
05

04

FF
31

139

co
oL

Y B Y OE M

05 OA 06 04 CGA 00 00 FA 00 00 FP 04 64

31 32 31 33 35 59 47 20 20 20 20
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Comments

Download at Copart, China Grove, North Carolina.
DLC used.

Vehicle battery,

Crdometer: 018,217,

SiRlamp: “on".
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8800 North Tryon Street Chiariotta, NC 28262
(704) 863-5800
pationt: I »c<: - * D ste: 08/04/2008 Tima: 13:45

@ Carolinas Madicsl Conter - University - Emargency Depmant

®  Alivan
*  Haidol s

Call your doctor i you have:

e any sign of allegy.

= any sign of dependence.

°  any new of severe symploms.

Please bring all medicines or a medication list with your discherge
insteuclions to your follow up appoittment(s). Any specific changes in your
medications as 8 resull of your emergsncy department visil today are
included in your discharge instructions and reviewed with you prior to
discharge. Any specilic questions regarding your shronic medicalions end
dosages should be discussed with your physician(s) and phamacist.

YOU ARE THE MOST IMPORTANT FACTOR IN YOUR RECOVERY.
Foliow the above instructions carefully. Take your medicines ag prescribed.
Most imporient, see a docior egain as discussed. i you have problems that
wa have not discussed, calt or vislt your doctor right away. If you cannol
reach your doclor, return 1o the Emergency Department.

You may have been gven & medicing or prescribed a medicine that may
rake you drowsy of sieepy: Do not drink slcohol with this medicine, Do nol
periorm activiles thel requirs alenness or coordination such as driving,
uperating tobls or machinery. Do not make imporiant dedlsions while laking
ihis madication.

“I'have received this information and my questions havo been
answared. | have discussed any challenges | soe with this plan with the
nurse or physiclan®

4
|
o7 RespUnRBive resin

3

VIRCINIA MCKINNEY or Respongible Person has received ihis informetion
and 1eils me that all questions have been answered,

Date and Tim tharge:
Q-y-0t/ )

Portions Copyighled 1987-2008, LOGICARE Corporation Page 2 of 2




{704) 863-5600

Carolinas Medical Center - Univarsity - Emergency Department
B89 North Tryon Strest Charlotte, NC 28262

pation: [IINNEGEEEE A< B - ¢ - =: 03/04/2008 Time: 1346

Discharge instructions

MPORTANT: We examined and Wreated you today on anemergency basis
only. This was nol 2 substiute for, or an effort to provide. complele medical
care, Inmosl cases, you mustletyour doctor check you again. Tell yous doclor
sboul any new or lasting problems. We cannol recognize and teat alt injuries
o illn inone Emergency Depariment visit, if you had specialiests, such
88 EKG's or X-1ays, we will reviewthem agaln within 24 houts. We will caliyou
if there are any new suggestions. Aller you leave, you should foliow the
instruclions below, IF YOU GET WORSE AND CANNOT IMMEDIATELY
CONTACT YOUR DOCTOR OR IF YOU DO NOT HAVE A4 DOCTOR,
PLEASE RETURN TO THE EMERGENCY DEPARTMENT AT ONGE!

You were trealed loday by Bowman MD

THIS INFORMATION 15 ABOUT YOUR FOLLOW UP CARE

Call 35 so0n as possible 1o make an appoiniment in 2 days &t the Metroling
Neurology Associotes. You gan reach the Metroling Neurology Associates al
{704) 542-8698, 10620 Park Road, Charlotte, NC, 28210, if you have any
problems of concems before the appointment, call the Clinlc.

Cailas soon as possible io make an appointment 10 see your docior in Zdays.
You can reach your docior by cafing their clinic phone number.

Calt as so00n as possible to make an sppoinimonl in 2 days et the
OsthoCarolina University. .You can reach the OrthoCaroling University &t
{704) 323-2100, 101 W. T. Harris Bivd Ste 1110, Charlolis, NC, 26262 tiyou
nave any problems or concems belore the appuintment, ¢all the Clinic.

SPECIAL IHFORMATION

Foliow up with & neurclugist as directed for a MRL DO NOT DRIVE UNTIL
COMPLETED.

THIS INFORMATION IS ABOUT YOUR DIAGNOSIS

FRACTURE (Broken o7 cracked bong)

You have 3 broken forearm. Broken bones heam&atwhan the pleces arm put
back logether in their normat position. They should be held siill for a number
of weeks. Tha length of lime depends on which bone is broken and how well
yous pariculer bones heat. Your doctor will tell you how long you will need a
cast or splint. It is important to Tollow your docior's reaiment and therapy
instructions, as broken bones can cause chvonic pain of incomplete healing
without proper care. Resesrch has shown that smoking slows fracture
healing.

For the fustlew Qays afier o serious injury, #is importantio keep the swelling
down. Thisis especiallyimportant i you heve a casl. if there is much swelling
in o cast, the pan inside could gel pinthed.

Follow these instructions:
s Keep the swelling down:
s Kpap yous injury above the level of your heart when resting, i
gossible.

= Applyice packs 4 times a day for 20minvies eachlime. Pmeactoth
between your skin and the ice pack. This prevents frostbile.
«  Keap your injury wrepped when it is not elevated.

‘» Pinch the ares above and below your fracture {splint or cast). Check for

numbness and tnghng. Do this 3 fimes & dey.
+  Eai foods that are nulritious and high in protein and fiber. Foods high in
protein inciude meat, fish, poullry, beans, cheese, mitk, eggs. and tofu.

Can your doctor i you have:
¢ swelling, pain, numbness, tingling, cooiness or color changs beyond the
Cast or wrap.

¢+ Incronssed pain, )

«  any new oF severe symploms.

This is information About Your New Medications - Start taking as
prescribed.

TRAMADOL {Uliram),

Take this medicine in the following dose: 1 lablet by mowth avery & howrs as
needed for pain if needed {or paln.

This medicing is & pain retiever. Tremado! is an opioid pain reliever. Side
effects may Include: sleepiness, dizziness, upsel siomach, dry mouth,
swealing or conslipation. Aflergy would show up as: rash or liching,
wheszing or shoriness of breath. This medicine can be habil forming
used for a long period of me.

Foliow these instructions:
«  Drink plenty of liquida. Try to drink 8o 10 glasses of water or juice each
day.
» Vel your dogior right sway if you sre of become pregnant.
* Sit or stand up slowly when gelting up from 2 lying position.
* Telt any other docior or dentist that traats you that you ade leking this
medicine.
«  Use sugarless candy of gum to refiove your dry mouth.
» Biore this medicine awsy from heal, moisture o darec: fight.
s Walch for signs of dependence:
« feeling that you "cannot live without this medicing”.
= you need more of this medicing than befoms o el the same
rofigh.
* Do not drink alcoho! while you are taking this medicing. This can cause
problems wilh your fiver.
»  Make sure you know how this medicine affects you befora driving or
cporating machinery. This medicing con cause sloepiness and dizziness,

Talk with your doctor before taking any other medicines (Inelsding

herbals) as you may require additional monitoring sspecially:

« biood thinners such as Coumadin (wariarin)

cpicid pain relievers (codeine, morphing}

Thorazine

Proitain

tricyelic anlidepressanis such 8s emilriphling (Elavil), doxepin

{Sineguen)

« S8R antidepressants such as cilalopram (Celexa), sertraling (Zolofl),
fluvoxamine {Luvox), fuoxeling (Prozac)

o MAD inhibliors such as jurezolidone (Furoxone) pargyline (Eutonyl),
phenslzine (Mardi)), procarbazine {Matulans), iranylcypormine {Pamats),
isocarbonazid (Mamlen)

« carbamazepine (Tegrelol)

¢ Valium

+ Xanax

% & = @
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Carolinas Medical Center University
8800 North Tryon Street
Charlotte, NC 28262

Exam: CT Head Scan wio Contrast Performed Date: 8/4/2008 11:10:00 AM EDY
Resull Status: Auth Verified)

FO78
Accession # 13640841

Clinical Information:
3T MVC R CHEST AND HEAD PAIN
er 29

Requesting Provider: JERRY BOWMAN

DATE OF SERVICE: 8/4/2008 11:22:00 AM
EXAM: CT brain without contrast

The pituitery gland may be enlarged. A pituitary macroadenoma
cannot be excluded. MR would betler evaluate.

The ventricies are normal in size midline. No areas of abnormal
density seen in the brain, No extra cerebral collections.

impression: Possible pituitary macroadenoma. MRI would betier
evaluate. No other brain sbnormaliities seen.

Report 1D: 80046

D: 8/4J2008 11:26:36 AM SC: 141

Dictated by: John Howard, MD

Verified By: JOHN HOWARD M.D. Date: 08/04/2008 Time: 11:30

Admit Date; 8/4/2008 Disch Dato; §M4/2008 Pt Name:

Admitting Dr: UNIVERSITY PHYSICIAN PEMA, MD MRNE: 0003003951 Ascth
Atending Dr: JERRY L BOWMAN, MO : DOB: 5/231942 Age; GByears  ex: remale
Location: UEMJ

Page 1of2
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Carolinas Medical Center University
8800 North Tryon Street
Charlotte, NC 28262

Exam:; DX Chest PA & Lat Performed Dole: §/4/2008 11:10:00 AM EDT
Result Status: Auth (Verifled)

7263
Accession # 13640940

Clinical Information:
ITMVC R CHEST AND HEAD PAIN
er 29

Reguesting Provider: JERRY BOWMAN

EXAMINATION:  CHEST TWO VIEWS
DATE OF SERVICE: 08/04/2008
HISTORY: MVC.

Cardiae silhouetie is maintained. Prominence of the right hilum
incidentally noted and may be altributable 1o slight rotation. One
cannot exclude adenopathy as fullness in the right hilum,  Disphragms
well defined without blunting of the costophrenic margins.

Pulmonary vascularity is within normal limits. The hing ficlds show
po evidence of & preumothorax or diserste nib fracture.

Thoracic veriebrae align normally with degenerative discase but no
compressive fracture seen.

CONCLUSION:
1. Slight tortuosity through the transverse and descending aoria.

2. Fullness in the right hilum, question adenopathy,

3. No focal infiltzate, pleural effusion, rib fracture or
preumothorax noted. i

D: 0842008 1212 §C: 151

Dicisted By: James Coumas, M.D. '
Verified By: JAMES COUMAS M.D. Date: 08/04/2008 Time: 18:03

Admit Date: B/4/2008 Disch Date: &/4/2008 Pt Nama:
Admitting Dr: UNIVERSITY PHYSICIAN PEMA. MD MRNE: Accth:
Attending Dr: JERRY L BOWMAN, MD ooB: | Age: Gyears  Sex: Femsle

Location: UEMJ
Page2of 2




08-06,2008 CHC UNMIVERSITY PAGE1
(4:02 8800 NORTH TRYON '
CHARLOTTE, NC 28262
Jared G, Block. H.D.. Hedical Director

NAME R HEDICAL RECORD MO.: 0003003951
ACCOUNT KO-

K36119 COLL: 08-04-2008 11:15 REC: 08/04-2008 11:21 PHYS: BOUMAN, JERRY L

TROPORIN T STAT
TROPOWIH 5.04 [¢0.097] NG/HL  STAT
INTERPRETATION HORMAL STAT

<0.07 ng/ml Hornal
0.07-0.5 ng/nl Borderline
0.5 ng/ml Abnormal

CBC STAT
WBC 7.8 {4.0-10.5] K/UL STAT
REC 437 [4.2-5.4) HAL STAT
HGB 12.3 L [12.5-16.4] &/DL STAT
HCT 35.7 1 [37-47] % STAT
HCY 81.7 [78-100] FL STAT
MCH 251 {271-31] PG STAT
RDY 12.9 {11.5-14.0}) b4 STAT
PLATELET 413 [158~450] K UL STAT

DIFFERENTIAL : STAT
REUTROPHILS 58.8 40-80) % STAT
LYHPH 27.2 ) 25-401] 4 - STAT
HOROCYTES 9.3 2.0-18.09] % STAT
EOSIHOPHILS 1.5 0-5] % STAT
BASOPHILS 1.1 [0-2] % STAT
ABSOLUTE HEET §.60 [1.3-6.0} k0L STAT
ABSOLUTE LYHPH 2. 10 [1.5-3.5] /UL STAT
ABSOLUTE HONO 070 0.0-1.8] KL STAT
ABSOLUTE ECS g 30 g.0-0.70} KL STAT
4BENLUTE BASCS 0.10 {0.0-0.20] | 24110 STAT

M3e124 COLL- 08/04-2008 08:50 REC: 08/04-2008 11:22 PHYS: BOUMAN, JERRY L
Specinen type: URINE )

DRUG SCREEM, ABUSED STAT

BENZODIAZEPINE HEGATIVE STAT
Threshold 200 ngr/al

BARBITURATES : STAT
Presunptive positive, UHCOWFIREED. For confirmation call
704-863-5725 within 72 hours.
Threshold 200 ng/nl

COCAINE HEGATIVE STAT
Threshold 300 ng/nl

OPIATE NEGATIVE STAT

Threshold 2000 ng/nl
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Specimen type: URIFE

DRUG SCREEN, ABUSED (CONTINUED)

AMPHETAHINE HEGATIVE STaT
Threshold 1000 ng/nl
URINE HARLJUAKA HEGATIVE STAT

Threshold 50 ng/nl

This screen is for aedical purposss only end gives presupptive
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% Carolinas Medical Center University
S 8800 North Tryon Street
Charilotte, NC 28262

Carolinas HealthCare System

Exam: CT Head Scan wlo Contrast
Rosult Status: Auth {(Verified)

7078

Accession # 13640841

Chinical Information:

3T MVC R CHEST AND HEAD PAIN
er 29

Requesting Provider: JERRY BOWMAN

DATE OF SERVICE: 8/4/2008 11:22:00 AM

EXAM: CT brain without contrast

The pituitary gland may be enlarged. A pituitary macroadenoma
cannot be excluded. MR would better evaluate.

The veniricles are normal in size midline. No areas of abnormal
density seen in the brain. No extra cerebral collections.

Impression: ‘Pcssibie pituitary macroadenoma. MRI would better
evaluate. No ofhier brain abnormalities seen.

Report 1D B0046

D 8/4/2008 11:25:36 AM SC: 141

Dictated by: John Howard, MD

Verified By: JOHN HOWARD M.D. Date: 08/04/2008 Time: 11:30

Performed Date: 8/4/2008 11:10:00
EDT

t Name: [N
Admit Date: 8/4/2008 08:27:00 EDTDisch Date: £/4/2008 13:561:00 Pt Name

EDT mryy: I Acctih:
Admitting Dr: UNIVERSITY PHYSICIAN PEMA, MD Eggmm Age: 66years  Sex: remae
Attending Dr: JERRY L BOWMAN, MD ;

Printed: 9/15/2008 11:30 AM

Page: 1of5




@ Carolinas Medical Center University
8800 North Tryon Street
Charlotte, NC 28262

Carolinas HealthCare System

Exam: DX Chest PA & Lat
Result Status: Auth (Verified)

7263
Accession # 13640940 -

Chinical Information;
3ITMVC R CHEST AND HEAD PAIN
er 29

Requesting Provider: JERRY BOWMAN

EXAMINATION: CHEST TWO VIEWS
DATE OF SERVICE: 08/04/2008
HISTORY: MVC.

Cardiac silhouette is maintained. Prominence of the right hilum
incidentally noted and may be attributable to slight rotation. One
canmot exclude adenopathy as fullpess in the right hilum. Diaphragms
well defined without blunting of the costophrenic margins.

Pulmonary vascularity is within normal limits. The lung fields show
no evidence of a peumothorax or discrete 1ib fracture.

Thoracic vertebrae align normally with degenerative disease but no
compressive fracture seen.

CONCLUSION:
1. Slight tortuosity through the trapsverse and descending acrta.
2. Fullness in the right hilum, question adenopathy.

3. No focalinfiltrate. pleural effusion, rib fracture or
pneumothorax noted.

D 08/04/2008 1212 8C: 151

Dictated By: James Coumas, M.D.
Venfied By: JAMES COUMAS M.D. Date: 08/04/2008 Time: 18:05

Admit Date: B/4/2008 08:27:00 EDTDisch Date: 842008 13:51:00
EDT
Admitling Dr: UNIVERSITY PHYSICIAN PEMA, MD
Altending Dr: JERRY L BOWMAN, MD
Printed: Q/1A/20NR 110 A4

Performed Date: 8/4/2008 11:10:0
EDT
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Carolinas HealthCare System

Carolinas Medical Center University
8800 North Tryon Street
Charlotte, NC 28262

Exam: DX Hand
Result Status: Auth (Verified)

7308
Accession # 13640543

Clinical Informaton:
3T MVC RCHEST AND HEAD PAIN
er 29

Requesting Provider: JERRY BOWMAN

EXAM: RIGHT HAND THREE VIEWS
DATE OF SERVICE: 0B/04/2008
HISTORY: MVC

Generalized osteopenia noted. Degenerative changes are seen. No
discrete fracture of the visualized hand or wrist noted,

D: 0D8/04/2008 1207 8C: 151

Dictated By: James Coumas, M.D.
Venfied By: JAMES COUMAS M.D. Date: 08/05/2008 Time: 15:06

Admit Date: 8/4/2008 08:27:00 EDTDisch Date: 8/4/2008 13:51:00
EDT
Admitting Dr: UNIVERSITY PHYSICIAN PEMA, MD

Attending Dr: JERRY L BOWMAN, MD
Drintart: GIRINNA 14-10 63

RN

o0e: I /ce: 56 years
Location: UEMJ

r Na_
AcCiR

Performed Date: 8/4/2008 11:05:0
EDT

Sex: Female
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@ Carolinas Medical Center University
8800 North Tryon Street
Charlotte, NC 28262

Carolinas HealthCare System

Exam: DX Rib Unilateral
Result Status: Auth (Verified)

7319

Accession # 13640961

Clinical Information:

3T MVC R CHEST AND HEAD PAIN
er 29

Requesting Provider: JERRY BOWMAN

EXAM: RIGHT RIBS FOUR VIEWS
DATE OF SERVICE: 08/04/2008
HISTORY: MV now with right chest pain,

No discrete rib fracture seen. No evidence of a ppeumothoraX in the
right hemithorax.

D: 08/04/2008 1206 SC: 151

Dictated By: Jamgs Coumas, M.D.
Verified By: JAMES COUMAS M.D. Date: 08/05/2008 Time: 15:06

Performed Date: 8/4/2008 11:15:00

EDT

Admit Date: 8/412008 08:27:00 EDTDisch Date: 842006 13:51:00 ,':tR::,? ] INNEY, VIRGm h
EDT . . .
Admitting Dr: UNIVERSITY PHYSICIAN PEMA, MD Egg'ﬁon_ — Age: E6years  Sex: Female

Attending Dr: JERRY L BOWMAN, MD
Printed: §/15/2008 11:30 AM

Page: 40f5




@ Carolinas Medical Center University

8800 North Tryon Street
Carolinas HealthCare System Charlotte, NC 28262

Exam: DX Wrist Minimum 3 Views

Result Status: Auth (Verified) Performed Date: 8/4/2008 11:10:00
EDT

7325
Accession # 13640942

Clinical Information:
3ITMVC R CHEST AND HEAD PAIN
er 29

* Requesting Provider: JERRY BOWMAN

EXAM: RIGHT WRIST FOUR VIEWS
DATE OF SERVICE: 08/04/2008
HISTORY: MVC

Generalized vsteopenia noted. Carpal bones appear intact and align
normally. Scaphoid is intact. Pronator quadratus fat pad
maintained.

CONCLUSION: No fractuze about the right wrist
noted.

D: 08/04/2008 1207 8C: 151

Dictated By: James Cowmnas, M.D.
Verified By: JAMES COUMAS M.D. Date: 08/05/2008 Time: 15:06

Name:
Admit Date: 8/4/2008 08:27:00 EDTDisch Date: $/4/2008 13:51:00 ;ftiw { S Acch:
EDT i ‘ ;
Admitting Dr: UNIVERSITY PHYSICIAN PEMA, MD bo: Age: GGyears  Sex: Female

Attending Dr: JERRY L. BOWMAN, MD Location: UEMJ

Printed: 915/2008 11:30 AM Page: 50f5



ESIS/GM Central Claims Unit 800.888.0164 gel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48263-3000

Tiffini Hails
Claim Administrator

February 5, 2009

Charlote, NC |

RE:  Date of Event: August 4, 2008
File Number: 658844
Client: General Motors Corporation

pear

ESIS provides claims handling services to General Motors involving product liability claims.
Thank you for your patience during the course of our investigation.

A review of your claim involving a 2006 Chevrolet Cobalt has been completed.

ESIS must respectfully deny your claim for any damages.

If you have any questions or concerns, please give me a call. I can be reached at 800.888.0164, between
8:00 a.m. 10 4:00 p.m.

Sincerely,

Tiffini Hails

A Risk Management Services Company- Ong of the ACE Group of Companies
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Report Generaled for loporowm on 22612009 Page 1of 10




Service Recuest Detail

PAR Injuries

i =

Hospllal
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712402784

202672008 09:56:47 AM

L Doscrintion
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Reperi Generated for loporowm on 2/26/2008 Page 2of 10



Service Reauest Detail

Daserintian

202502008 11:15:28AM

Report Generaled for loporowm on 212612008 Page 3of 10



Service Request Detail

Activities

Heseription

EB3008 V11 0] FABIANBR KINZERTH BRCPAR T 225008 N2425AM  ESIS- Insurance Involvament
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Report Generated for loporowm on 2/26/2005 Page 4of 10




Service Reques: Deta

Activities

: 0 i Tvon ' 1 - = Daserintion
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Report Generated for loporowm on 2/26/2008 Page 50f 10




Service Request Detail

. Activities
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Report Generaled for loporowm on 22812009 Page Gof 10



Service Request Detail

Activities

212412000 04:45:10 OM
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5
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PZADUOR 100 1BAN KINZERYTH FABANBR BROPAR
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Report Generated for toporowm on 2/26/2008 Page 7of 10




212612008 130757 AM

s sl Pwes callng to got some sidiifons! nlormation,

cust sis: Stesring out tntarsiale

hosding north
ma&amwammmmmwmamm sieering wheel wouldn'l move a3 ol
Wantinloa

M&nm%mmm&;mmm
-Polics report sialed vahy malfunciion

<dan't have hoalth - lylng I car

mmwmmwﬁmmm

rs&p&ondse

awx
ot : : s < ;i ssinnog o L Y
22472008 100553 504 KINZERTH FABIANBR -~ BRCPAR

1Wﬁmss
ors 515 L vas caling o gel somo addilional information,
«Hged o litls mora Info I regards fo what happen when driving and R lacked

dirplx
Suds Is M5 mother apd 8 ambying (o handls tis becouss he works alghis -

s sl
«awill iry In the moming
-pis have hiny call me whon hia s avaliable

brandylablan parats

Report Generaled for oporowm on 22602008
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Service Request Detail

Activities
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Report Genarated for loporowm on 2/26/2008 Page 8of 10



Service Reguest Detail

Activiy Sul
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GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summacy - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Coniract - Warranty Block -~ Branded Title

Help

1G1AK18F637

VEHICLE INFORMATION

Merchandising

Model ¢ COUPE

1AK37 -2008 COBALT 2-DOOR LS

Warranty Start Date :

04722/2008

BARS Order Type @ 70 - RETAIL - STOCK

Delivering Dealer ;
1010 34TH AVE

{712) 366-2541

CLASSIC CHEVROLET-CADILLAC
COUNCIL BLUFFS, 1A  51501-8076

Selling Source :

13-
CHEVROLET

Site Code:

05630

5 R
Service Contraet = ! No Branded Title :

e L

Business Associaie

Code ¢

Na | Warranty Block: | No

PDI Status ¢

111942

Paid

REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns

- SERVICE INFORMATIONAL ITEMS

Mumber

Type

Description

Posted Date

Status

El | 08224

20L, 2.2L, 2.4L ENGINE OIL LEAK - REF, TSB 08-06-01-017.

07/18/2008

See
Bulletin

ON STAR AND XM SATELLITE RADIO INFORMATION

OnStar

Equipped No | OnStar Status

MA

XM Equipped | Yes | XM Radio ID

T200X0HT | XM

Refer to Flelp page for details or:go to OnStar Online Enroliment
(located on the "OnSiar” 1ab in GM InfoNET) or {888)ONSTAR |

(888) 667-8271.

Refer to Help page for details or:
Inactive | www.amradio.gm.ca or Dealer Hotline
1.877.GET.XMST (1-377-438-9677).

APPLICABLE WARRANTIES

Description

Effective
Date

Effective
Odometer

End Date

End
Odometer

36/36000 BUMPER TO BUMPER LIMITED
WARRANTY

04/22/2008

41 miles

0472212011

36041 miles

721100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

041222008

41 miles

047222014

100041 miles

AND PCM

96/80000 FEDERAL EMISSION CATALYTIC CONV.

0472272008

41 miles

0472272016

20041 miles

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN& VIN=1G1AK 18F68... 2/26/2000



GM Vehicle Inquiry System - Summary Page 2 of 2

Sor 90000 POWERTRAIN COVERAGE LIMITED 04/22/2008 41 miles | 0412212013 | 100041 miles
36/36000 FEDERAL EMISSION 0472272008 41 miles | 0472272011 36041 miles
CLAIM HISTORY
R.O Date Nxﬁ'n?)er Type Labor Operation %"ega’gg;r
0170572009 | 232810 # | K3161 - SYNCHRONIZERS - 3RD-4TH - R&R OR REPLACE 14379 miles
01/05/2000 1 232810 # 1 Z5001 - VIP FREIGHT/POSTAGE REIMBURESEMENT 14379 rniles
12/14/2007 | A03757 I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 wmiles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Check History Information,

© 1998-2005 General Motors Corporation. All Riglts Reserved.

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1 AK 18F68... 2/26/2009




GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System
Claim History

Pagelof 1 -

Home - Sunumary - Claim History - Vehicle Build - Vehigle Component - Delivery Information - Dezler Information -
Service Contract - Warranty Block - Branded Title

Help
VIN: 1G1AK 187637 [
CLAIM HISTORY
Repair Order Date s | 01/05/2000 Eg&“;’eg’d" 232810 | Odometer Reading : 14379 mites
R WIWM R
Serviced | CLASSIC CHEVROLET-CADILLAC Selling Souree : 13 - CHEVROLET
By: 1010 34TH AVE - -
COUNCIL BLUFFS, IA 51501-8076 Site Cade : 05630
¥
(712) 366-2541 Business Associate Codo: | 111942
S 1 -
1 Auth | P i
%’;‘: Ch?bc: Case | Type Laber Operation Part C: de é;sd? 111'0?:1 Comments
K3161 -
01302009 | 974 | o1 | # |GFRCIROTEERS- | 19207672 | yua | wa |sioiss|  y
REPLACE
Z5001 - VIP
01302009 974 | 02 | # |FREIGHT/POSTAGE |WA NA | NA |$1837 Y
REIMBURESEMENT
Repair Order Date: | 1211412007 | Repair Order A03757 OdameterRemling:l 0 miles
Mlm
Serviced | CLASSIC CHEVROLET-CADILLAC Selling Source : 13 - CHEVROLET
By: 1010 34TH AVE -
; COUNCIL BLUFFS, IA 51501-8076 Site Code : 05630
(712) 366-2541 Business Associate Code: | 111942
O B 8 S e e
Cyele | Cyele Auth | Person| Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Commenis
Z7000 - PRE-
1282007 | 857 | o | 1 |DECVERR. o op A A | NA |S10868] N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AK1S... 2/26/2000



GM Vehicle Inquiry System - Vehicle Build ‘ Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - VYehicle Build - Vebicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN 161aK13F6S7 N
, VEBICLE BUILD
Merehandising Model ¢ IAK37 -2008 COBALT 2-DOOR LS COUPE
R Lo
Gross Vehicle Weight Rating : 1656 kg (3651 1b) Order Number ¢ MMHZBP
Bulid Date : 12/34/2007 Bulld Plant : I87A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
. ALQ - SENSOR INDICATOR INFLATABLE
o IVER & RIGHT FRONT PASSENGER AIR | pegTe AINT, FRT PASS/CHILD PRESENCE
DETECTOR
AR - DELUXE FRONT BUCKET SEAT ASF - HEAD CURTAIN SIDE AIRBAGS, FRONT/REAR
g:ggﬁasmm PROVISIONS CHILD, RR SEAT, RR €67 - ELECT. FRONT AIR CONDITIONER
DC8 - MIRROR, OfS MANUAL FLDG, BLK | D36- MIRROR VS RV TILT
FE1 - SUSPENSION SYSTEM-SOFT RIDE FE9 - FEDERAL EMISSIONS
FRG - 3.84 FINAL DRIVE TRANSAXLE RATIO IPB - INTERIOR TRIM DESIGN
J41 - BRAKE, FRONT DISC/REAR DRUM K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 - 2.2 DOHC 4 CYL ENGINE
MMS - TRANSMISSION, 5 SPEED MANUAL MB6 - MANUAL 5 SPEED TRANSMISSION
NT7 - FEDERAL EMISSION TIER 2 N45 - 3 SPOKE STEERING WHEEL
PG} - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES
RON - PROCESSING CODE - SEAT SLM - STOCK ORDERS
UQ4 - BASE SPEAKER SYSTEM USB - AM/FM STEREO, CD PLAYER & MP3 FORMAT
UZK - XM SATELLITE RADIO-SERVICE FEE EXTRA.
1ST 3 MONTHS INCL. VK3 - FRONT LICENSE PLATE BRACKET
V73 - STATEMENT OF VEHICLE CERT -
VT7 - OWNERS MANUAL ENGLISH U.S. JCANADA
1LS - 1LS BASE PACKAGE 1SZ - OPTION PACKAGE DISCOUNT

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK18... 2/26/2000



GM Vehicle Inquiry System - Vehicle Build Page2 of 2

148 - GRAY 141 - GRAY

GAR - FRONT SPRING 7AR -~ FRONT SPRING
740 - VICTORY RED 8AA - REAR SPRING
DAA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved.

htip://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK18... 2/26/2009




GM Vehicle Inquiry System - Summary Page 1 of 2

‘GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help

VIN ¢

1G1aK18F637 [N

VEHICLE INFORMATION

1AK37 -2008 COBALT 2-DOOR LS
COUPE

70 - RETAIL - STOCK

CLASSIC CHEVROLET-CADILLAC
1010 34TH AVE
COUNCIL BLUFFS, 1A 51501-8076

{712) 366-2541
e

Service Contract : I No ! Branded Title : Mo | Warranty Block :
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
- SERVICE INFORMATIONAL ITEMS

Deseription

berchandising
Model ¢

BARS Order Type :
Delivering Dealer ¢

Warranty Start Date : 0472212008

13-
CHEVROLET

03630

Selling Source :

Bite Code :

Business Associate
Code :

111942

No

PDI Status : Paid

Type Number Paosted Date Status

See

Bulletin

2.0L, 2.2L, 2.4L ENGINE OIL LEAK - REF. TSB 08-06-01-017, 077182008

ON STAR AND XM SATELLITE RADIO INFORMATION

Refer 1o Help page for details or:go to OnStar Online Enroliment
(located on the *OnStar” 1ab in GM InfoNET) or (888)ONSTAR
{888) 667-8271.

OnStar

Equipped OnStar Status

Refer 1o Help page for details or:
Inactive | www.xmradio.gm.ca or Dealer Hotline
1L.B77.GET.XMST (1-877-438.9677).

APPLICABLE WARRANTIES

XM Equipped | Yes | XM Radio ID | T200X0HT | *

Deseription

Eifective
Date

Effcctive
Odometler

End Date

End

Odometer

36/36000 BUMPER TO BUMPER LIMITED
WARRANTY

04/22/2008

41 miles

0412272011

36041 miles

721100000 SHEET METAL COVERAGE RUST
THROUGH LIMITED WARRANTY

0412212008

4] miles

0412272014

100041 miles

AND PCM

96/80000 FEDERAL EMISSION CATALYTIC CONV,

04/22/2008

41 miles

0472272016

30041 miles

hiip://198.208.187.167/gmvis/main/Summary?languageSelected=EN& VIN=1G1 AK18F68... 2/26/2000



GM Vehicle Inquiry System - Summary Page 2 of 2
60/100000 POWERTRAIN COVERAGE LIMITED - .
WARRANTY 0472212008 41 miles | 04/22/2013 160041 miles
36/36000 FEDERAL EMISSION 0472212008 41 miles | 0472272011 36041 miles

CLAIM HISTORY
RO Odometer
R.O Date Number Type Labaxf Operation Reading
01/05.2000 1 232810 K3161 - SYNCHRONIZERS - 3RD-4TH - R&R OR REPLACE 14379 miles
OL/D52000 | 232810 Z5001 ~ VIP FREIGHT/POSTAGE REIMBURESEMENT 14379 miles
12/14/2007 | AD3757 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME § miles

CHECK HISTORY INFORMATION

Vehicle Has No Assoeiated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

hitp://198.208.187. 167/gmvis/main/Summary?languageSelected=EN& VIN=1G1AK | 8F63... 2/26/2009



GM Vehicle Inquiry System - Claim History Page 1 of 1
GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - Vehicle Build - Vehigle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: 1GIAK1BF67
CLAIM HISTORY
Repalr Order Date: | 01/05/2009 ?ﬂiﬁg’d“ 232810 | Odometer Reading : 14379 miles
R Lo B s
Serviced | CLASSIC CHEVROLET-CADILLAC Selling Source : 13 - CHEVROLET
By: 1010 34TH AVE - .
COUNCIL BLUFFS, 1A 51501-8076 Site Code : 05630
(712) 366-2541 Business Associate Code: | 111942
R e i e
%::: ' %:c Case § Type Labor Operation Part ézéz Pé;sd:n 1[.' ‘;?:l Comments
K3161 -
SYNCHRONIZERS - 19207672 -
Ou3020081 974 | 01 ¥ 3RD-4TH - RZR OR RING NA | NA [51200156 ¥
REPLACE
Z5001 - VIP
0130720001 974 | 02 # | FREIGHT/POSTAGE |[NA WA I NA 31837 Y
REIMBURESEMENT
Repair Order Date : | 12/14/2007 ﬁi‘;’ ‘?;:}.rder A03757 | Odometer Reading : l 0 miles
T s Gl
Serviced j CLASSIC CHEVROLET-CADILLAC Selling Source : 13- CHEVROLET
By: 1010 34TH AVE .
COUNCIL BLUFFS, IA 51501-8076 Site Code : 05630
; (712) 366-2541 Business Associate Code: | 111942
Cyele | Cycle Aunth | Person | Line
Date | Nor | ©3¢|Type|  Labor Operation Part Code| Code | Totar |Comments
Z7000 - PRE-
DELIVERY
12718720071 257 | 01 I INSPECTION - BASE | /A NA | N/A ]$103.68 N
TIME
CHECK HISTORY

Vehicle Has No Associated Check History.

© 1998-2005 Genaral Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN& VIN=1G1AKI8... 2/26/2000



ESIS/GM Central Claims Unit 800.888.0164 tel
P.0. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, M1 48265-3000

Julie Jett
Claims Administrator

March 4, 2009

Council Bluffs [A

Our File No.:
Our Client: General Motors Corporation

Date/Event: 211712009

VIN: 1G1ak18Fss 7R
e I

I am writing to confirm our conversation of 3/4/2009 during which you agreed to allow us to inspect your 2008
Chevrolet Cobalt and retrieve data from the air bag system. 1 estimate the inspection will take about 2 hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior fo the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii} which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>