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GM Vehicle Inquiry System
Summary ——
Home - Summary - Claim History, - Vehicle Build - Vehicle Component - Delivery Information_ - Dealer Information_ -
Service Contract - Warranty Block - Branided Title
Help
VIN: 161ak55F467
VEHICLE INFORMATION
Merchandising LAK69 -2006 COBALT 4-DOOR LS N
Model SEDAN Warranty Start Date: | 07/2872005
BARS Order Type: 50 -FLEET
Delivering Dealer: | OURISMAN § ROCKMONT ] . [13.
CHEVROLET Selfing Source : CHEVROLET
15301 FREDERICK RD
ROCKVILLE ,MD 20855-2120 Sitd Code: 14469
(301) 424-5900 B Associate 113694
Code s
Service Contract : I No| BrandedTitle: | No| WarrantyBipck: i No , PDI Status : l Paid
REQUIRED FIELD ACTIONS

Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS

Vehicle Has No Current Record OF Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION

Vehicle Hios No Associated On Siar or XM Radio Information.

APPLICABLE WARRANTIES
Effcctive Effective End

Description Date Ddometer End Date Odompeter
36/36000 BUMPER TO BUMPER 0712812005 10 miles | 077282008 | 36010 miles
%{fgg"g}fﬁw METAL COVERAGE RUST O7/28/2005 10 mites | 07282011 | 100010 miles
a0 FEDERAL EMISSION CATALYTIC CONV. | 63126872005 10 miles | 072872013 | 80010 miles
36/36000 FEDERAL EMISSION 0712812005 10miles | 072872008 | 36010 miles
60/60000 POWERTRAIN - US. OI/2812005 10 miles | 077282010 | 60010 miles

CLAIM HISTORY
RO . Odomeler
R.0 Date Number Type Labor Operstion Reading

http://gmvis.gm.com/gmvis/main/Summary ?VIN=1G1AK55F46 7 (Il 413072007

¥



-— - o ot g g oo o o

T m———F

- magm e s

B4367 - ROD, FRONT DOOR OUTSIDE HANDLE TO LOCK - .
09/01/2006 | 587295 LEFT - R&R OR REP 23052 miles
OL/31/2006 | 532337 K5225 - CONTROL ASSEMBLY, FLOOR EHIFT - REPLACE 9633 miles
0173172006 | 532337 127200 - CORPORATE PARTS RETURN REIMBURSEMENT 9633 miles

75000 - DEALER/RETAILER TRADE(PART OBTAINED .
DU3V2006 ] 532337 LOCALLY) 9633 miles
0712612005 | A19606 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.
© 1998-2005 General Mators Corporation. All Rights Reserved,

hup:/fgmvis.gm.com/gmvis/main/Summary?VIN=1G1AK55F46 7| 4/30/2007



GM Vehicle Inquiry System - Claim History Page 1 of 2
GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN : 161ak55F467 ||
CLAIM HISTORY
Repair Order Date : | 09/01/2006 ‘;ﬁ&“‘bzﬁ"’e’ 587295 | Odometer Reading : 23052 miles
Serviced | FITZGERALD CHEVROLET-CADILLAC | Selling Source : 13 - CHEVROLET
: 114 BAUGHMAN'S LN
FREDERICK, MD 21702-4011 Site Code : 14322
(301) 696-9200 -
Business Associate Code; | 113673
W R
Cycle Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
B4367 - ROD, FRONT
DGOOR OUTSIDE
00/08/2006 1 724 | 01 # HANDLE TO LOCK - N/A N/A | N/A 134880 Y
LEFT - R&R OR REP
Repair Order Date : Repair Order 532337 | Odometer Reading : 9633 miles
P ' Number : g
Serviced | CRISWELL CHEVROLET, INC. { Selling Source : 13 - CHEVROLET
By: 503 QUINCE ORCHARD RD
GAITHERSBURG, MD 20878-1497 Site Code : 14126
(301) 948-0880 Business Associate Code: | 113713
t
%’;‘: nge Case | Type Labor Operation Part é:d‘; P(e:;s;oen '{‘J;xtl:l Comments
Z7200 - CORPORATE
02/212006 | 667 | 01 | F |PARTS RETURN N/A NA | NA |$2734 N
REIMBURSEMENT
K5225 - CONTROL 15244138 -
02/10/2006 | 664 | 01 | # |ASSEMBLY,FLOOR | Soyympop N/A | N/A [$17645 N
SHIFT - REPLACE
Z5000 -
DEALER/RETAILER | 15244138 -
02/1012006 | 664 | 02 | # | pApEPART CONTROL NA | NA 5647 N
OBTAINED LOCALLY)
. Repasir Order . i
Repair Order Date : | 07/26/2005 Number : A19606 | Odometer Reading : 0 miles
R
Serviced | OURISMAN S ROCKMONT CHEVROLET | Selling Source : 13 - CHEVROLET
By: 15301 FREDERICK RD -
ROCKVILLE, MD 20855-2120 Site Code : 14469
(301) 424-5900 Business Associate Code: | 113694
S

T,



GM Vehicle Inquiry System - Claim History Page 2 of 2
Cyele Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-
072912005 | 608 | o1 | 1 [DESEERY. g |NaA WA | NA [s10764] N
TIME
CHECK HISTORY

¥Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.



GM Vehicle Inquiry System - Vehicle Build Page 1 of 1
GM Vehicle Inquiry System

Vehicle Build
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN 1G1AKSsF46 7
VEHICLE BUILD
Merchandising Model ¢ 1AK69 -2006 COBALT 4-DOOR LS SEDAN
Gross Vehicle Weight Rating : 1705 kg (3760 Ib) Order Number : JDMBQR
Build Date : 07/26/2005 Build Plant : 167A
OPTION CODES
gﬁéé DRIVER & RIGHT FRONT PASSENGER AIR ARS - DELUXE FRONT BUCKET SEAT
BOL - GM PRODUCTION WEEK #29 C1U - FLT-ENTERPRISE RENT A CAR
(67 - ELECT. FRONT AIR CONDITIONER DC8 - MIRROR, O/S MANUAL FLDG, BLK
DT4 - ASHTRAY AND LIGHTER FE! - SUSPENSION SYSTEM-SOFT RIDE
FE9 - FEDERAL EMISSIONS FLT - FLEET PROCESSING OPTION
FY¥1- TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - POWER DISC FRONT BRAKES K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 - 2.20 DOHC 4 CYL ENGINE
MN35 - 4 SPEED AUTO TRANSMISSION MXO - 4-SPD. AUTO. TRANS. W/OVERDRIVE
NT7 - FEDERAL EMISSION TIER 2 N46 - 4 SPOKE STEERING WHEEL
PG1 - 15" STEEL WHEEL QTU - P195/60R15 TOURING BW TIRES
R6F - IDENTIFY B-CODE USERS R6P - PREMIUM PAINT
UNO - AM/FM STEREO W/CD & RDS UQ4 - BASE SPEAKER SYSTEM
VK3 - FRONT LICENSE PLATE MOUNT VQ2 - FLEET ORDERING AND ASSISTANCE
VX7 - LONG TERM DAILY RENTAL PROGRAM V2G - FULL FUEL FILL CREDIT
VI3 ST ATEMENT OF VEHICLE CRKT- ILS - 1LS BASE PACKAGE
1SZ - OPTION PACKAGE DISCOUNT 14B - GRAY
141 - GRAY 6AR - FRONT SPRING
7AR - FRONT SPRING 74U - VICTORY RED
8AA - REAR SPRING 9AA - REAR SPRING

© 1998-2005 General Motors Corporation. All Rights Reserved.




ESIS/GM Central Clairns Unit 800.888.0164 rel
P.0. Box 300 313.665.0011 fax
Mail Code 482 C19 B61

Detroit, M1 48265-3000

Deborah Chisholm
Claims Administrator

August 29, 2008

Salsbury, Clements, Bekman, Marder & Adkins
300 West Pratt Street, Suite 450
Baltimore, MD 21201

RE: Chimant:
OurFile No.: 632179
Our Client: General Motors Corporation
Date/Event:  4/7/07
Vehicle: 2006 Chevrolet Cobalt

VIN: 161AK55F46 7| N

Dear Mr. Hopper:

This will confirm that we have completed our review of your claim regarding your client’s 2006
Chevrolet Cobalt. At this time, based on all documentation received and reviewed, ESIS, on behalf of
General Motors Corporation, will not be in a position to honor your request for damages as the
information is inconclusive. If you have any additional evidence that supports your claim of a product
defect, please forward it to my attention for further review.

Also, you have an obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their immediate post-incident condition for as long as you

intend to pursue a claim and/or cause of action.

Sincerely,

Deborah Chisholm
Claims Administrator

A Risk Managemant Services Company- Ong of the ACE Group of Companiss
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ESIS/GM Central Claims Unit 800.888.0164 el
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detoit, M1 48265-3000

Deborah Evans
Claims Administrator
N 8, 2008
ELCO
PO Box 8385

Gathersburg, MD 20898
Fax: 301-216-2318

RE:  Claimant: I
OurFile No.. I

Our Client: General Motors Corporation

Date/Event: 4r7/07

Subject vehicle: 2006 Chevrolet Cobalt

VIN: 161aK55F467 | N
Dear Ms. Harris:

ESIS provides administrative claims handling services to General Motors (GM) in conmnection with
product liability claims against GM. I am the claim administrator assigned to this file.

I received your letter dated November 4, 2008 regarding an upcoming inspection of the subject vehicle.
Please forward a copy of the protocol for the inspection to ensure that there will be no destructive testing.
Also, please call me with the location of the subject vehicle so that I can assign an investigator to witness
and document the inspection.

Be advised that you may have an obligation and responsibility to ensure that the subject vehicle and its
related components are maintained and preserved in their immediate post-incident condition.

Should you have any questions regarding this letter or your claim, please do not hesitate to contact me
directly at 800.888.0164, Monday through Friday, 7:00 a.m. to 3:30 p.m., EST.

Sincerely,

Deborah Evans
Claim Administrator

A Risk Monugement Services Company- One of the ACE Group of Companies



ESIS/GM Central Clairns Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Kristy Gibb
Claims Administrator
May 2, 2007
Kelly Wilson Pisciotta
Enterprise
P.O. Box 8385

Gaithersburg, MD 20898

RE:  Claimant: ]

QOur File No.: 632179

Qur Client: General Motors Corporation
Date/Event: 04/07/07
VIN: 161Ak55F467 R

Dear Ms. Pisciotta:

I am writing to confirm your conversation with Sean Kelly on April 30, 2007 during which you agreed to allow us
to inspect your 2006 Chevrolet Cobalt and retrieve data from the air bag system. I estimate the inspection will
take about 3 1/2 hours.

As part of the inspection, we will likely take photographs and measurements. Alse, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical. Also as we discussed we will provide this data to |

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b} in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e) as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:30 PM.

Sincerely,

Kristy Gibb

A Flisk Management Services Company- Ona of the ACE Group of Companies
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UM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary
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Page 1 of 2
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Service Contract. - Wamranty Block - Branded Title

Help
VIN: 1G1AKS2F357
MVEHICLE INFORMATION
Merchandising Model : | 1AK69 -2005 COBALT 4-DOCR SEDAN | Warranty Start Date : 1273112004
BARS Order Type 70 - RETAIL - STOCK
Delivering Dealer : BOB HOOK CHEVROLET, INC. Selling Source : 13 - CHEVROLET
4144 BARDSTOWN RD
LOUISVILLE ,KY 40218-3267 Site Code : 25269
(502) 499-0800 Business Associate Code : | 112988
e e . R —
l Service Contract: | No Branded Title : No | Warranty Block: | No | PDIStatus: Pald
' REQUIRED FIELD ACTIONS
Type | Number Deseription Paosted Dale Status
RC 05046 ‘%C R?;’YgTBM WIRING AND DUAL STAGE AIRBAG MODULE WA Closed
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radid Information.
APPLICABLE WARRANTIES
— st | Betve [ enape | g o0t
36/36000 BUMPER TO BUMPER 12/31/2004 26 miles | 12/31/2007 36026 miles
UM SHEET METAL COVERAGE RUST 12/31/2004 26 miles | 12/31/2010 | 100026 miles
AND pOM ERAL EMISSION CATALYTIC CONV. | 15731 2004 26miles | 123172012 80026 miles
36/36000 FEDERAL EMISSION 12/3172004 26 miles | 12/31/2007 36026 miles
60/60000 POWERTRAIN -US. 1213172004 26 miles | 127312009 60026 miles
CLAIM HISTORY
R.O Date N&‘Sﬂ Type Labor Operation %’;’:;::;’
05/14/2007§ 289413 | # | D9714-HVAC CASE RESEAL 19164 miles

hitp://198.208.187.167/gmvis/main/Summary7languageSelected=EN& VIN=1G1AK52F85... 6/29/2007
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oai0r2007 | 288013 | # | B7288 - HEADLAMP/ICOMPOSITE ASSEMBLY - RIGHT - 17360 miles
REPLACE

0610612005 | 257166 | & | V1359 -05046 - REWIRE AIRBAG AND INSTALL JUMPER 2893 miles
| HARNESS

041262005 | 255306 | # |D4450 - AIC SYSTEM - ANALYZE 1991 miles

12/142004 | 249294 | 1 |Z6999 - PDI RELATED FLUID ADDS 2 miles

11/302004 | A13257 | 1 |Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Assoclated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

hitp://198,208.187.167/gmvis/main/Summary ?languageSelected=EN&VIN=1G1AK52F85... 6/29/2007
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Claim History
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Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information_ - Dealer Information -
Serviee Contract - Warranty Block - Branded Title

Help
VIN: 161aks2r857
CLAIM HISTORY
. Repair Order .
Repair Order Date: | 05/14/2007 Number ¢ 289413 | Odometer Reading ¢ 19164 miles
o s T
Serviced | BOB HOOK CHEVROLET, INC. Selling Source : i3 - CHEVROLET
By: 4144 BARDSTOWNRD
LOUISVILLE, KY 40218-3267 Site Code : 25269
(502) 495-0800 Business Associate Code: | 112988
G S P T Gl T
%ﬂ‘;‘: %’;}f Case | Type Labor Operation Part égg; Pézl? ':‘::;‘:l Commenis
D9714 - HVAC CASE 15878211 -
05/18/2007 1 796 | 01 # RESEAL GASKET N/A | NA |54097 N
Repair Order ; '
Repair Order Date : | 0471072007 Number : 288013 | Odometer Reading : 17360 miles
2 —— e
Servieed | BOB HOOK CHEVROLET, INC. Selling Source : 13 - CHEVROLET
By: 4144 BARDSTOWN RD ; ,
LOUISVILLE, KY 40218-3267 Site Code: 25269
(502) 499-0800 Business Associate Code: | 112988
R ——— S T i o
Cyele | Cycle E Autly | Person | Line
Date Nbr Caze  Type Labor Operation Part Code | Code | Total Comments
B7288 -
HEADLAMP/COMPOSITE | 15904547 -
0413702007 | 787 | O1 # ASSEMBLY - RIGHT - capsuLe | WA | NA 1814331 N
REPLACE
Repailr Order , . ;
Repair Order Date s | 06/06/2005 Nomber s 257166 | Odometer Reading : 2893 miles
Serviced | BOB HOOK CHEVROLET, INC. Selling Source : 13 -CHEVROLET
By: 4144 BARDSTOWN RD .
LOUISVILLE, KY 40218-3267 Site Code : 23269
(502) 499-0800 Business Associate Code: | 112988
R
Cyele | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Commenis
V1359 - 05046 - l l ; l l

http:lll98.208.l87.167lgmvislmain/C!aim}ﬁstory?languageScIected=EN&VIN=lGlAK52... 6/29/2007
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REWIRE AIRBAG AND 15785514 - '
06/1072005| 594 | 01 # | INSTALL JUMPER H ARNESS WA | N/A |$3514 N
HARNESS
Repair Order i
Repair Order Date | 04/26/2005 Number 2 255306 | Odometer Reading ¢ 1991 miles
Serviced | BOB HOOK CHEVROLET, INC. Selling Source s 13 - CHEVROLET
By: 4144 BARDSTOWN RD -
LOUISVILLE, KY 40218-3267 Site Code : 25269
(502) 499-0800 Business Associafe Code: | 112988
P L e R P e T TR L
%ﬁ? CN’;:_" Case | Type|  Labor Operation Part é:g; Pé;s‘;l" %‘;?a‘; Comments
D4450 - AIC SYSTEM -
05/06/2005 ] 584 | 01 # ANALYZE WA N/A } NA |82820 N
. Repair Order
Repair Order Date: | 12/14/2004 Number 249294 | Odometer Reading 2 miles
o
Serviced | BOB HOOK CHEVROLET, INC. Selling Souree : 13 - CHEVROLET
By: 4144 BARDSTOWN RD
LOUISVILLE, KY 40218-3267 Site Code : 25269
(502) 499-0800 Business Associate Code: | 112988
P mnm e
Cyele | Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
26999 - PDI RELATED
1272472004 | 546 | 01 i FLUID ADDS NIA WA | WA [8050 N
Repair Order Date : | 113012004 | fepalr Order A13257 | Odometer Reading ; l 0 miles
O M T T R R O
Servieed | BOB HOOK CHEVROLET, INC. Selling Source : 13- CHEVROLET
By: 4144 BARDSTOWN RD
LOUISVILLE,KY 40218-3267 Site Code s 25269
(502) 499-0800 Business Associate Code: | 112088
R e e M e T e TR
Cysle | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part lcode| Code | Total Comments
Z7000 - PRE-DELIVERY
12/03/2004 | 540 | 01 I | INSPECTION - BASE N/A NA | NIA 187536 N
TIME
CHECK HISTORY
Vehicle Has No Associated Check History.

© 1998-2005 General Motors Corporation, All Rights Reserved,
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UM venicie inquiry System - Vehicle Build

GM Vehicle Inquiry System
Vehicle Build

Page 1 of |

Home - Summary - Claim History - Vehicle Build - Vehiele Component - Defivery Information - Dealer Information, -
Service Contract - Warranty Block - Branded Tiile

Help
VIN 1G1aks2Fss7| I
N VEHICLE BUILD
Merchandising Model 1AK69 -2005 COBALT 4-DOOR SEDAN
Gross Vehicle Weight Rating : 1717 kg (3786 Ib) Order Number ; HSHMSC |
Build Date: 1143072004 Build Plant : 157A
' OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR

AR9 - DELUXE FRONT BUCKET SEAT

BAGS
B34 - FLOOR MATS B35 - REAR FLOOR MATS
C67 - ELECT. FRONT AIR CONDITIONER DC8

FEI - SUSPENSION SYSTEM-SOFT RIDE FE9 - 50-STATE EMISSIONS
FY1 - TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - POWER DISC FRONT BRAKES K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 - 221 DOHC 4 CYL ENGINE

MNS - 4 SPEED AUTO TRANSMISSION

MX0-4-5PD. AUTO. TRANS. W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

 Nd6 - 4 SPOKE STEERING WHEEL

PGI - 15 STEEL WHEEL

QTU - P195/60R1S5 TOURING BW TIRES

SLM - STOCK ORDERS

UQ4 - BASE SPEAKER SYSTEM

UIC - AM/FM STEREO W/CD AND CLOCK

VM3 - CONSUMER INFORMATION LABEL

V73 - STATEMENT OF VEHICLE CERT.-

U.S. JCANADA ISA - BASE PACKAGE
ISZ - OPTION PACKAGE DISCOUNT 14B - GRAY

141 - GRAY 6AR - FRONT SPRING
7AR - FRONT SPRING 74U - VICTORY RED
8AA - REAR SPRING 9AA - REAR SPRING

© 1998-2005 General Motors Corporation. Al Rights Reserved

hitp://198.208.187.1 67/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1 AKS52...
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ESIS 313-665-3396 tel
300 Renaissance Center 313-665-0911 fax

Mail Code 482 C20 D71
Detroit, Mi 48265 www.esis.com
Paul Otle
Claims Administrator
July 10, 2007
TIFFANY TUCKER
3201 LATANIA DR
LOUISVILLE, KY 40258
RE: Claimant:

Our File No.: 634681

Our Client: General Motors Corporation
Date/Event: 5/16/2007

Subject vehicle: 2005 Chevrolet Cobalt

VIN: 1G1AK52F857-
Dear [

ESIS is the third party administrator for General Motors for all claims alleging a product defect.

Thank you for discussing this matter with me on July 9, 2007. Enclosed is an Authorization for use and/or

Disclosure of Confidential Medical Information form. Please sign and date where indicated and be sure to
include the names and addresses for each of your treating doctors. Please retwrn the completed form to me.

I have asked Jon Ball of Ball Investigation Group to assist in the investigation of your claim regarding the
steering of a 2005 Chevrolet Cobalt. You should hear from him in the near future.

Thank you for your cooperation.

Sincerely,

Paul Olle

A Risk Monogement Services Company- One of the ACE Group of Companies



ESIS/GM Central Claims Unit 800.888.0164 rel
P.C. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Paul Olle
Claims Administrator
July 10, 2007

AMERICAN NATIONAL INSURANCE
DAVID ALLEN

1949 EAST SUNSHINE
SPRINGFIELD, MO 65899

RE:  Chimen: [N
Our File No.: 634681
Our Client: General Motors Corporation
Date/Event: 5/16/2007

VIN: 161ak52F357

Your File No.: 16A1JU852
Dear Mr. Allen:

I am writing to confirm our conversation of July 9, 2007 during which you agreed to allow us to inspect a 2005
Chevrolet Cobalt owned by American National Insurance and retrieve data from the air bag system. 1have asked
Jon Ball of Ball Investigation Group to do this. 1 estimate the inspection will take about 2-3 hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Module (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in summary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (iii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner namg, or date and location, will generally not be disclosed by GM other than (a) to the involved
owner/lessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (¢) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e) as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to0 4:30 PM.

Sincerely,

Paul Olle

A Risk Manogement Services Company- One of the ACE Group of Companles
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. Use a black or blue balipoint pen to completely fill in mm :;
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the Traffic Collision Report. PENCILS, MARKERS, GuanisiiFace 20
FELT-TIF, OR OTHER COLOR PENS ARE NOT UghtiLuminire Support 21
ACCEPTABLE. Maibox 22
Median Bamier 23
Ciher Pos), Pole or Suppont 24
CorrectVWay: O O @ oSt 25
VongWay: @ @ @ SgnPost 28
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Tee 30
. Using the front of the Cover Code Sheet, fill in the UikiyPolo 31
correct coresponding ovals located down both ry m%:
Report. This information pertains 10 each unit Freplosion 34
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. The back of the Cover Code Shest identifies the Ran Off Roadway (Orty} 37
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01234567819 s Do 38
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Asireals Action 3
. There are separate supplemental reports in the WorkZow 7
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COLOR CODE

Orange—Required

10 . Riding/Hanging On Cuiside

11 Sleeper Compartment
12 Pickup Bed

k
BWW Vehicle
14 Person Type w4
1 Driver 5
2  Passenger &
3 Pedestrian : 7
4  AnimakDrawn/Ridden 8
5 Bicydlst 19 Restraint Use
€  Traln Enginesr 1 Shoulder/Lap Belt
7 Witness 2 installed/Not In Use
8  Owner 3 Lap Belt Only
4 Shoulder Belt Only
15 Child Safsty Seat
|8 Helmet
17 Halmet Not Used
8 Other Passive Restraint
10 g Not installed
N 20 Air Bag
11213 1 Installed/Not Deployed
1wals6]6] 10 2 Deployed—Front
7T T 3 Deployed—Side
> 4  Notinstalled
12 21 Trapped
1 NotTrapped
BT 2  Extricated By Mechanical Means
— 3  Freed By Non-Mechanical Means
1 Driver 22 Ejection From Vehicle
2-9  Passenger 1 NotEjected

13 Tealler
17 Injury Severity
| Fatal

2  Incapaciating
3 Non-incapacitaling

5 None Detected

2 Partially Ejected
3 G

NCS® EM-200074-4:684221 G802 Printed in USA.
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CDR F&54

TA
&

CDR File Information
Vehicle Identification Number 161aks2rss7H
Investigator Ralph J Lemongelli 1}, Midwest Collision Consultants
Case Number 6534681
investigation Date Wednesday, August 22 2007
Crash Date Wednesday, M 7
Filename 1G1AK52F85WDR
Saved on Wednesday, August 22 2007 at 12:24:29 PM
Collected with CDR version Crash Data Retrisval Tool 29018
Reported with CDR version Crash Data Retrieval Tool 2.9016
EDR Device Type airbag module
Event(s) recoverad Deployment

SDM Data Limitations

EDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough fo “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater
SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cydled 250 times.
The second type of SDM recorded crash event is the Deployment Event. It also can contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events, if they ocour within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event cccurred within 5
seconds before the Deployment Event uniess a Deployment Level Event occurs within 5 seconds afier the Deployment Event, then
the Deployment Level Event will overwrite the Non-Deployment Event file,

SDM Data Limitations:

-5DM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing ocoupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data after deployiment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the
SDMwill record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X™ and *Y" axis.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-8DM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Electronic Data Validity Check Status indicates "Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will
always report a default vaiue of "Buckled™.

~The Time Between Non-Deployment and Deployment Events is displayed in seconds. if the time between the two events is greater
than 5 seconds, “N/A” is displayed in place of the time. If the value is negative, then the Deployment Event cccurred first. if the
value is positive, then the Non-Deployment Event occurred first,

-if power to the SDM Is lost during a crash event, all or part of the crash record may not be recorded.

~The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Whes! Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value,
when the steering wheel is tumed to the left.

SDM Data Source:

All 8DM recorded data is measured, caleulated, and stored intemnally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
network.

~-The Belt Switch Circuit is wired directly to the SDM.
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Parameter -5 sec -4 sec -3 sec -2 8eC ~{ sec
Vehicle Dynamics
Control Active (if Invalid Invalid Invalid invalid invalid
Equipped}
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System Status At Deployment

CDR seesimat™

Ignition Cycles Al Investigation 4832
SIR Waming Lamp Status OFF
SIR Waming Lamp ON/OFF Time (seconds) 655200
Number of Ignition Cycles SIR Waming Lamp was ON/OFF Continuously 4814
Ignition Cvcles AtEvent 4815
ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status UNBUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
| Diagnostic Trouble Codes at Event, fault number: 4 N/A
| Diagnostic Trouble Codes at Event, fault number: 8 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Automatic Passenger SIR Suppression System Validity Status at AE invalid
. : . Air Bag
Automatic Passenger SIR Suppression System Status at AE Suppressed
Automatic Passenger SIR Suppression Systemn Validity Status at First Deployment Command invalid
Automatic Passenger SIR Suppression System Status at First Deployment Command Sup: rﬁgsaszg
Driver 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 52
Driver 2nd Stage Time From Algorithm Enable o Deployment Command Criteria Met {msec) Disposal |
Passenger 1st Stage Time From Algorithm Enable to Deployment Command Criteria Met (msec) 52
Passenger Znd Stage Time From Algorithm Enable fo Deployment Command Criteria Met (msec) Disposal
Time Between Events (sec) 0
Driver First Stage Deployment Loop Commanded Yes
Driver Second Stage Deployment Loop Commanded Yes
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded ; Yes
Driver (Initiator 1) Roof Rallifead Curiain Loop Commanded No
Driver {initiator 2 Roof Reil/Head Curtain Loop Commanded No
Driver Knee Deplovment Loop Commanded No
Passenger First Stage Deployment Loop:Commanded Yes
Passenger Second Stage Deployment Loop Commanded Yes
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded Yes
 Passenger {initlator 1) Roof Rail/Head Curtain Loop Commanded No
Passenger (Initiator 2) Roof Reil/Head Curlain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded Mo
Second Row Left Pretensioner Deplovment Loop Commanded Mo
Third Row Lett Roof Rail/Head Curtain Loop Commanded Mo
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof RailfHead Curtain Loop Commanded No
SBecond Row Center Pretensioner Deployment Loop Commanded No
Driver 2nd Stage Deployment Loop Commanded for Disposal Yes
Passenger 2nd Stage Deployment Loop Commanded for Disposal Yes
Crash Record Locked : Yes
Yehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deplovment Record Mo
Event Recording Complete Yes

1G1AK52F857-
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161aK52F857 I L.ongitudinal Axis Deployment Data
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161aK52F857 M Lateral Axis Deployment Data Y e
1400 Valpoity
Change
(MPH)

o9
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0.1

Lile il S A a e 4 B d d il 5

0 16 20 30 40 50 B0 70 8D S0 100 190 120 130 140 160 180 170 180 190 200 240 230 230 240 250 280 270 ZBO 2890 300
Time (milliseconds)

Time {millissconds) 10 ] 30 40 50 80 70 80 80 100 110 120 130 140 150
Lateral Axis Recorded [ 0.00 0.00 0.00 0.00 0.08 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Veloclly Change (J4PH)
Tirw (rlliiseconds) 180 170 180 180 200 219 220 230 240 250 260 270 280 290 300
Latersl Axis Recorded | 0.00 .00 0.00 0.00 0.00 0.00 0.00 .00 0.00 0.00 0.00 0.00 0.00 .00 0.00
Yeloclly Changs (MPH)

161ax52F357 |
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Hexadecimal Data

$01 00 00 00 00 59
$02 30 00 Q0 06 00
$03 02 00 00 00 00
$04 02 00 00-00 GO
505 00 00 00 00 00
506 00 0a 00 00 OA
$07 00 09 60 00 00
308 00 FFE 00 00 00
509 00 9B 9A 00 00
$6a. 00 00 00 00 0O
$0B 00 00.05 OF 0O
$0C 00 00 00 G0 00
$0D 00 00 40 00 00
$0B. 00.00 00 00 00
$0F ~A0 00 00 00 00
510 . 47 3141 4B 35
$11 38 35.37 35.31
$12 . 35 37.00 00 00
$13 .00 00 00 00 00
$14 0000 00 00 OO0
515 00 0000 00 QO
$16°03 06 0C 16 34
$17. 07 07 07 07 00
$18. 00 07 00 00 00
$19 070700 00 00
$1B. 3F 3000 66 00
$1C . 3F 00.0¢ 02 00
$1D - 00 00 00 0000
S1E 4F 00 00 0000
$1F 20 00:00 00 00
520 400000 00 00
$21 FF 01.00-00 70
$22 0089 80 00 00
$24 000000 00 0O
$25 000000 00 00

$26 0000 00 ©O 00

$27 FF 00 FF 00 00
$2n 00 00 .00 00 .00
$2B° 00 06 0Q 00 00
$2D 00 00 00 00 DO
$2E 8000 A4 00 11
$2F 00 FE 12 EQ 00
$30- 9D .60 .00 00 00
$31 . 00.20.35 38 38
$32 00000080 00
$33 - 27 5E 6F 6F 6F
$34 172425 2D 26
$35 25 2521 1B 15
336 00 .0G6-00 00 00
$37 000000 02 04
$38 78 00 0000 03
$39 00 00 00 00 00
$3A 0000 00 00 OO
$3B 03 06 0C 00 Q0
$3C 00 00 0000 00
$3D 31 41 4B 35 32
$3E - 35 51 32 57 00
$3F 00 00 90 00 00
$40 00 00 00 00 00
$41 F3 FB8 90 00 00
$42 80 FF FF FF FF
$43 FF FF FF 00 00

1G1AK52F85?-
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$44 FF FF FF FF FF FF 00
$45 FF FF FF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF FF FF FF FF 00
$48 FF FF FF FF FF FF 00
$49 FF FF FF FF FF FF 00
54A FF FF FF FF FF FF 00
54B FF FF FF FF FF FF 00
$4C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 F0 00 00 FO 00 00 00
$52 81 FF FF FF 00 00 00
$53 FF FF .FF 00 00 00 00
$54 82 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 A0 A5 00 00 00 00 0O
$68 DO DO 00 CO 00 00 00
$69 00 FF FO 12 CE 00 00
$6A FE 12 CE 00 00 00 00
$6B 00 00 00 00 00 00 0O
$6C 00 00 00 00 00 00 00
$6D 00 00006 00 00 00 00
$6E 00 00 00 00 00 FF 0O
$6F 00 FE 00 FD 00 FC 00

$01 41 55 .01 02 03 04 52 53 41 32 03 0% 01

B
2

01

$03 41 54 01 02 03 04 52 53 41 32 03 09 01

2
4

01
$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
507 42 54 FF FF FF FF FF FF FF FF FF FF FF¥ FF FF FF
$0D 41 48 34 37 30 35 52 34 32 37 33 31 30 47 35 43
SOF 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$17 42 54 FF FF FF FF FF F¥F FF FF FF FF FF FF FF FF

$21 31 12 66 1A E6 87 81 %A

$41 3F 00 00 02 00 18

$43 00 00 8C 80
$44 €6 00 00 FC CO CO

1G1AK52F857- Page 8 of 10 Printed on: Sunday, September 2 2007 at 01:42:42 AM
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$45 07 01 67 01 05 01

$46 FF 1A 1A 64 64

$47 0OhA 64 02 04 04 05 OA 06 04 OA 00 00 FA 00 00 FF 04 64
$48 18 08 08

$BO 58

$B1 FD FE 00

$B2 FF FF FF FF FF

$B4 41 53 39 34 33 32 32 33 30 33 39 58 20 20 20 20
$B7 50 AR 01 OF 01

5B8 54 41 68 04 02

$C1 30 46 30 31

$CA 30 46 30 31

$CB 00 E8 BO 18

$CC 00 EB BO 18

$D1 00 GO

$DB 00 00

$pc 00 oo

1G1AK52F857- Page 9 of 10 Printed on: Sunday, September 2 2007 at 01:42:42 AM
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Comments

Subject vehicle, 2005 Chevrolet Cobalt, located at Kentuckiana Auto Pool in Louisville, Kentucky
At time of data refrieval:

Subject vehicle was in pre-repair condition

Front air bags were deployed

SDM was mounted in vehicle and data retrieved via DLC

SDM powered by subject vehicle's batlery

Odometer read 19,332

Air bag instrument panel light did not flash, it came on and stayed on

1G1AK52F857- Page 10 of 10 Printed on: Sunday, September 2 2007 at 01:42:42 AM
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American Natlonal Corporate Conlbrs
1949 East Sunshine
Springlield, M0 « 658920001
417.-887-0220 = Fax 417-BE7.1801
httpdiwww.anpac.com

Suly 12,2007

Esis GM Claims

ATTH Paul Olie

300 Renaissance Center Mail Code 482¢20471
Detroit M1 48265

Re:  OQurClaim#: 16-A-1JU852 ’
Date of Loss:
Our Insured:
QOur Policy #: 16-A-V10312
Your Insured:  EsisGm

300 Renaissance Center

, Detroit MI 48265

Your File #: 634681

American Natlona! Properly And Cazuslty Co.
Amwerican Mational General Inswance Co.
American Nalional Lioyds Insurance Co.
Pacific Properly And Casuslly Co.
ANPAC Lovislana Insurance Co.
Ameddean Natlonal County Mubsal Insurance €o.

We have been informed that you are the insurance carrier for the party designated in the caption of this letter. Our
investigation of this accident cstablished that your insured was responsible for this accident.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we may provide nonpublic
personal information about our customer. We are sharing this information to effect, administer, or enforce a
transaction authorized by the customer. However, you are neither authorized nor permitted to: (1) use the customer
information we provide for any purpose other than o evaluate and process the subrogation claim, or (2) disclose or
share the customer information we provide for any purpose other than to evaluate and process the subrogation claim.

Please accept this letter as notice of our subrogation rights. We have made the following payments

and request reimbursement for  $13,683.88 as shown below:

COVERAGE

COLLISION (3 1000.00 deductible included)
CAR RENTAL (COLL)

BASIC PIPMED FULL-D

Total of claim

Our support is enclosed.
Sincerely,
Cindy Dennis

Senior Subrogation Specialist
American National Property And Casualty Co

TOTAL
$12,598.96

$374.92
§710.00

$13,683.88

“Members of the American National Family of Companies®



512512007 07:50 PM
3525
8

Date;

Estimate ID:;
Estimate Version:
Commitied

ProfieiD; CUSTOMIZED

+% HO SUPPLEMENTS CONSIDERED WITHOUT PRIOR APPROVAL FROM AMERICAN
NATIOHAL INSURANCE COMPRWY PERBONNEL. PLBABE CALL AMERICAN MATIONAL
DIRECT FOR APPROVAL ON ALL SUPLEMENTS AT 800-553-5270.%+%

Acclaim Insurance Adjusters

8413 Pennsyivania Run Rd, Loulsville, iKY 40228
{502} 2393005
Fax: {502} 2315070

Damage Assessed By: Robin N. Nunn
Condition Code:  Good
Dats of Loss: SMBI200T
Contacl Date:  S/28/2007
Deductible:  4.000.00
Flle Number: h
Policy tlo: Glalm Number: _
insured:
Ovwmar:
i o
Telephone: Home Phone;
Mitchell Bervice: $10411
Cescription: 2008 Chaveolst Coball Vahlcls Production Date: 12704
Body Style: 4D Sed Drlvo Traln: 2201 In] 4 Cyl 4A FWD
vin:  161axszess7 IR
Mileage: 19,332
Golor: RED
Cptions: AR CONDITIONING, POWER STEERING, POWER BRAKES, TILT STEERING WHEEL
ELECTRIC DEFOCGER, AUTOMATIC TRANSMISSION, AMFM STEREQ/CDPLAYER(SINGLE)
PASSENGER-FRONT AIR BAG, MANUAL REMOTE MIRROR, DRVER-FRONT AIR BAG
Lina Enury Labor Line llem Parl Type! Doliar Labor
fiom HNumber Type Cperatlon Deseription Past Number Amount Unils
FRONT BUMPER
| BOY OVERHALL FRT BUMPER COVER ASSY 24 #
2 goooio 8oy REMOVE/REPLACE FRTBUMPER COVER = GUAL REPL PARY 245.80° NC 8
3 REF REFINISH FRT BUMPER COVER C 28
4 062340 BOY REMOVEIREPLACE FRTBUMPER COVER RETAINER 4@1.22 5873400 OGMPART 488 NG
L D02330  BDY REMOVEIREPLAGE R FRTUPR BUMPER BRACKET 15281796 GMPART $27 NG
& 002331 BDY REMOVE/REPLACE LFRTUPRBUMPER BRACKET 15261787 GMPART 827 NG
7 Noz341 BODY REVMOVE/REPLACE RFRTUPRBUMPERBOLY 11561338 OGMPART 4,25 NG
B 002342 BDY REMOVEIREPLACE L FRTUPR BUMPER BOLT 11569338 GMPART 428 INC
9 {00020 BODY REMOVEREPLACE RFRTBUMPER CUSHION 22728485 GWPARYT 383 NG
10 ©00O2% BDY REMOVEREPLACE L FRYBUMPER CUSHION 22728455 GMPART 363 NG
11 000018 BODY REMOVEIREPLACE FRTBUMPER ENMBLEM 15252574 OGMPART 18,30 INC
12 002344 BODY REMOVEIREPLAGE FRT LWR BUMPER COVER EXTENSION 45773839 OGMPART 193.08 INC
9% 000024 BOLY REMOVEREPLACE RFRTBUMPER BRACKET 48248110 OGMPART £9.83 INC
44 000025 BODY REMOVE/IREPLACE L FRTBUMPER BRACKET 15248111 GMPART £3.83 INC
15 002345 BDY REMOVEMREPLACE RFRTBUMPER BOLY 28062 41609406 GM PART 124 INC
ESTIMATE RECALL NUMBER: 5/20/2007 19:45:53 3525
UltraMale Is a Trademark of Mitchell internalional
fMitchet! Data Version: APR OT ¥V Copyright {C} 1934 - 2008 Milchel Intesnational Page 1 of 4
Ullraiazte Yersion: 6.0.022 All Rights Reserved
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26 #

0.7 8

0.0°

2.0°
80°
g
0.5
8.3°

Amount

4,377.48
262,65

464043

Amount

1,000.60-

1.000.00-

3,12945
4,640.13

53854
830892

1,400.00-
7.300.42

of 4

Dats: 512002007 07:50 PM
Estimate I3; 3525
Estimate Verslon: 0
Commitied
ProfileiD: CUSTOMIZED
65 000223 MCH REMOVEREPLACE AIRBAGCMODULE-PAGSENGER FRONT M 18814447 OMPARY 72256
WINDSHIELD
66 000528 GLS REMOVEIREPLACE VWISHIELD GLABS 15791707 GMPART 308390
BEATBELTS
87 0DOD7T81 BDY REMOVEIREPLACE L FRY SEAT BELT RETRACTOR ASSY 89026258 GM PART 435640
BOD
€8 931105 MCH ADDLLABOROP FOUR WHEEL ALICNMENT Sublet B8a.g8*
~SDDITIONAL COSTS B MATERIMS |
69 938003 ADD'LCOBT COOLANT 14.00°
70 3368012 ADDLCOST HAZARDOUS WASTE DISPOBAL Bon*
71 836014 ADDR COST FLEX ADDITVE 500°
72 935018 ADD'L COST RIMMAFREONE OIL 35.00*
ADDITIONAL OPERATIONS
73 833006 FRM ADD'LOPR FRAMERACK BETUP
74 933035 FRM ADD'LOPR UNIBODY PULL
75 REF ADDL OFR CLEAR COAT
76 933005 BDY ADD'LOPR RESTORE CORAROSION PROTECTION 10.00
¥¢ . 633018 BODY* ADDLOPR MASK FOR OVERSPRAY 750°
AUDITIONAL COSTE & MATERIALE
78 ADDL COST PAINTIMATERIALS 450.00°
* - Judgment em
# - Labor Note Applies
¢ - Included In Clear Cost Cale
Add’l
Labor Sublet
L LaborSublolsls Unlls Rate Amount Amount Talals . Past Roplacemant Summary
Body 28D 44.00 17.50 £.00 1.248.50 Tauable Parls
Rafinish 173 4480 0,08 0.80 T87.60 Sales Tax )] 8,000%
Glass 26 4400 £.00 000 114.40
Frame pE ) 80.00 0.00 0.00 42000 Foial Replacament Parts Amount
Hochanical 8.0 78.00 0.00 89.85 857.95
Mon-Taxsble Labor 3,12845
Labor Summary 61.5 312045
. Auditional Costs Amount . Adjustments
Taxable Cosis $08.00 Insurance Deduciible
&alos Tax @ 6.000% 30.54
Customer Responsibliity
Totzl Addltonal Cosis 538.84
L Total Labor:
i Tolal Replacement Paris:
11 Total Additional Costs:
Gross Total
. Total Adjustmenis:
Het Tolal:
ESTIMATE RECALL NUMBER: 5/29/2007 19:49:53 3525
UitraMate Iz a Trademark of Mitehsll Internations!
#tltchell Data Varsion: APR 0T Y Copyright (T} 1954 - 2005 Mitchell International Page 3
UltraMate Version: 8.0.022 Al Rights Resarvsd



Dale: S/2572007 07:50 PM
Estimalo 1D: 3525
Estlmate Version: O
Commiited
Profile ID; CUSTOMIZED

TEIS ESTIMATE HAS BEEN PREPARED BABED OW THE USE OF AUTOHOBILE PARTS HOT
MADE BY THE ORIGINAL MANUFACTURER. PARTS USED IN THE REPAIR OF YOUR
VEHICLE BY OTHER THAN THE ORIGINAL MANUFACTURER ARE REQUIRED TO BE AT
LBAST BQUAL IW THE LIEE KIND AND QUALITY INW TERME OP FIT, QUALITY AND
PERFORMANCE TO THE ORIGINAL MANUFACIURER PARTS THEY ARE REPLACING.

Folnils) of impact

12 Front Center (P}
Insurance Co:  AMERICAN HATIONAL inspection Site; KENTUCKIANA STORAGE POOL
Address: 1940 E. SUNSHINE Address: LOT# H40500
EPRINGFIELD, MO 55859-1080 LOUIBVILLE, KY
Telephone: - {800] 553.5270 inspecilon Dats: S/28/2007

Pax Phones {417} BB7-3873

Body 8hop:  Rodger's Body Shop
Address: 5505 Greenwood Rd,
Loulavilie, KY 40288
Telephons: {502} 8331475
Fax Phonp: - {502} 933-9108
Stals Lic. Not 610727068

RERRERERREREY  THIS IS8 NOT AN AUTHORIZATION FOR REDPATR., %99 a9waddsdws
AUTHORIZATION MUST BE OBTAINED FROM VEHICLE OWHEBR.

#% NO SUPPLEMENTS CONSIDERED WITHOUT PRIOE APPROVAL FROM AMERICAN

HATIONAL IHNSURANCE COMPANY PERSONNEL **

ALL PARTES INVOICES WILL BE REQUIRED BEFORE ANY SUPPLEMENT

WILL BE APPROVED.

ANY PERSON WHO KNOWINGLY AND WITH INTENT 70 DEFRAUD ANY INSURANCE

COMPAWY OR OTHER PERSON FILES A STATEMENT OF CLAIM CONTAINING ANY

HATERIALLY PALBE INFORMATION OR CONCEALS, FOR THE PURPOESE OF

MISLERDING, INFORMATION CONCERNING AWY FACT MATERIAL THERETO COMMITS

A FRAUDULENT INSURANCE ACT, WHICH IE& A CRIME.

ESTIMATE RECALL NUMBER: S/20/2007 18:48:53 3525

Uitrahats Is a Trademark of Mitchell International
Mitehell Data Verslon: APR_OT.V Copyright {C) 1994 - 2005 Mitchall International Page 4 of
UliraMate Yersion: 80022 Al Rights Reserved



CCC Valuescope Markel Report

Roport Reference Number: 37675069
Claim reference : 18-A-15UB52Y1
Loss incldent Date: D5M6G/2007

Insured: Tucker

Introduction

American National Prop & Cas
Market Report

Adjuster : Hornback, Kevin
AdlusteriD : KEVIN
Clalm Submitied Date: 05/30/2007

—

Amorican National Prop & Cas has conducied an inspection of your 2005 Chevrolet Cobalt 4 Door Sedan localed in
Louigvillg, KY. Tha inspection Information was then used to conducl research In your locsl market to determine the local

markel value of your vehicle.

The local market value for your vehicle was defined by the ZIP code 40258 - Loulsvills, KY.

The recommendead seltiement amount based on the loss vehicle description provided by American Nalicnal Prop & Cas

is $ 11,716.00.

Vehicle Valuation Summary

Provides the market valuation summary

- Deseribes factors affecting the value of the vehlde

Describes the components of the vehidle
Delails the vehicle's pre-aceident condition and Appralser inspection
recap

" Presents the comparable vehicles located In vour market

Details the vehicle configuration information
Provides the resulls of vehicle hislory research
Provides the resulls of an Experian AuloCheck database search

Desgribes the method used {o evaluaie the loss vehicle

Deltails the local market basls for this valuation

Liste National Highway Traffic Safely Adminisiration recall nolices
Lists detalled log notes for this file



Claim referénce S B AAIUBEZ VT, ¥ o T RO 010D "oz ..+ L o REPOF Rolerence NUmber: /675050

Vehicle Valuation Summary

2005 Cheavrolel Cobalt 4 Door Sedan - Louisville, KY

ViIN: 1G1AK52FBS7%_

Local Market Value -$11,125.00
Current Condition Adjustment +581.00
Actual Cash Value . $11,716.00
Pre Tax Amount $ 1174600
Vehicular Sales Tax % 3
Licenseffess {if applicable) 3.
Adjusted Vebicle Value $ 11,716.00

T:afa,l.uoctg Market Value Is derived from comparable vehicle(s} available or recenlly sdd inthe markeiplacs at the iime
o ation.

Vehicle Valuation Allowances
Compared o the typlcal vehicla In this local market, your vehicle's value was affectod by these factors:

Odomeler 18,332 + 105200 These aliowances Husirate {aclors that
influence the setliement amount when
comparad {o o typleal vehicls, The lypical
vehicle Is 2 vehicle of the samo year, maka,
and mode! as the loss vehicle, Including
average mileage, and all standard and
predominant equipment.

Incases where o standard or predominant
oplion is suporcaded by a replacomend or
upgrade, a coresponding addition will appear
for the oplion {0 refiget this,

The vehicle valiation allowances also reflect
proper deductions for all slandard or
pr?,démmant eaulpmant not present on the loss
vehicle,

Thess sllowances are Nustrative only. The
aciual Local Markel Value Is calculaled entirely
from the comparable vehicles conlained in this
reporl with adjustments io reflect the loss
vehlcle configuration.
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Vehicle Description

2005 Chevrolet Cobalt 4 Door Sedan - Loulsviile, KY

Below are the components for your vehicle, provided to CCC by American National Prop & Cas , Included In this local
markel valuation:

Component Loss Vehicle
information
Odomeler 19,332
Equlpment
Automatic Transmisslon AT Reporied
Powser
Power Sleering Ps Standard
Power Brakes F8 Siandard
Decor/Convenience
Alr Cond AC Standard
Rear Defogger RD Slandard
Tilt Wheel ™ Standard
Cioih Seals cs Standard
Buckel Seals BS Standard
Dusal Miors DM Standard
Radio
AM Radio AbA Slandard
FM Radio Fi Standard
Sleren s7 Standard
Compact Dise Playar oD Standard
Oiher
Body Side Moldings BN Siandard
intermitlant Wipers ' w Siandard
AlrBag . AG Standard
Passenger AlrBag RG Standard
Full Wheel Covers FC Standard

ConsolefSlorage CH Standard
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VINguard ™ Vehicle Identification

viN: 161aK52F857 N

Evary vehicle sold inthe Unlled Stales Is required to have a manufacturer assigned Vehlcle identification Number (VIN].
This number provides the exact spedifications of the vehisle. Decoding the VIl identifies the exact vehicle for which the

focat market value will be delennined,

: insurer Deseription ViNguard Analysis
Year 2008 2005
Make Chevrolet Chevrolet
Model Coball Cobalt
Model Number AKS AKE
Body Style 4 Door Ssdan 4 Door Sedan
Engine 4:2.2L-F} 4-2.2Fl
Transmission Automatic Transmission
Resiralnis Alr Bags {Driver+Pass.} Alr Bags [Driver+Pass.)
Curly Welght 2.868
Odomeler 19,332

This vehicls was assembled In LORDSTOWN, OH

ViNgusrd ™ is e databose used to decods compisisly end soourniely ol manufuciurer aasigned Vehide idenification Numbers,

ViNguard ™ Vehicle History Information

Uslng the ViN for this vehlcle, ViNguard ™ detected discrepancies or priar hislory requiring additional research. Please
review tha information detalled below.

ViNguard has decoded this VIN without any erors,

150 Vehicle History;
Number of imes reporied o 1S0: 4
ISO's file number: HO129094359

Activity Reported: Property & Casually

Loss date: 0571672007

Inguwrance company: American Naliona! Properly & Casually Company
Phone: Unavailable

Claim rel: 16A1JUB52

Point of Impact:

Aclivity Reporiod: Property & Casually
Loss date: 07/26/2008

Insurance company: W502

Phone: Unavailable

Clalm ref: WNP32881702008072601
Point of Impact

Reporied; Collision Estimate
Loss dale: 04/08/2005



Insurance company: Safeco Insurance Company of America
Phone: Unavailable
Claim ref. 774730862008-001

Coverage: Collision
Poird of impact Left Front Comer

Collision incident reporied bySafeealnsumcompanymM1ms.
Claim# ??4?388&%6%1 In Louleville, KY

Repalr estimale: $857 Miles: 1841

Damage LocatiorcLefi Front,







Problems Checked Results Found

Accident Agcident Record(s) Found
Comected Tile No Corrected Tila Record Found
Driver Educallon No Drver Education Record Pound
DSuplicate Tile No Duplicale Tille Record Found

Emissions Safely Inspection
Fire Damage Incident

No Emisslons Salely Inspection Record Found
No Fire Damage Incldent Record Found

Lease HNo Leass Record Found

Lisn Lien Record{s) Found

Livery Use No Livery Use Record Found
Government Use Mo Govemnment Use Record Found
Police Usea Mo Police Use Record Found

Floot Mo Figet Record Found

Renlal o Renlal Record Found

Fleol andior Lense Ho Fleet andlor Lesse Record Found
Flee! andfer Rental No Fleet and/or Realal Record Found
Repossessed Mo Repossessed Record Found
Taxiuse No Tex use Record Found

Theft Mo Theht Record Found

Full History

Below are the hislordca! cvents for this vehicle listed In chronological order,
Report Hun Dale: 07/1272007
EventDale Eventlocatlon Odomster Data Source Event Detall

Reading
20050108 LOUISVILLE, KY 26 Molor Vehicle Depl. TITLE {(Lion Reporled)
20050108  LOUISVILLE, KY

Motor Vehicle Dopt. REGISTRATION EVENT/RENEWAL

20050408 KY Stale Agency LV%FHT &REONT IMPACT WITH ANDTHER
20080217 KY Motor Vehicle Depl. REGISTRATION EVENT/RENEWAL
2007-01-12 Ky 14017 Motor Vehlcle Dept. TITLE

2007-01-12 KY Molor Vehicle Dept. DEALER TRANSFER TRANSACTION
2007-01-12 KY Molor Vehicle Dept. REGISTRATION EVENT/RENEWAL
20070118 KY Molor Vehicle Dept. REGISTRATION EVENT/RENEWAL
2007-02-22 KY 14604 dolor Vehicle Dept. TITLE (Lien Reporled)

20070222 KY Molor Vehicle Depl. REGISTRATION EVENT/RENEWAL

AUTOCHECK TERMS AND CONDITIONS:

Expesisn's Reports ae compiled from mulliple sources. i Is nol always possible for Experian io oblain complele
discrepancy information on all vehicles; therefore, there may be other lille bramds, odomaler readings or discrepancies
thal apply fo a vehicle that are nol reflected on that vehicle’s Report. Experian searches data from addilional sources
whers possible, but ofl discrapancies may nol be reflecied on the Report,

These Reporls are based on information supplied o Experian by extemal sources believed o be reliable, BUT NG
RESPONSIBILITY 1S ASSUMED 8Y EXPERIAN OR ITS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS.
THE REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE 15" BASIS, AND EXPERIAMN FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND
ATTORNEYS FEES, INCURRED BY EXPERIAN ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR
UNAUTHORIZED USE OF AUTOCHECK VERICLE HISTORY REPORTS.

Experian shall nol be liable for any delay or fallure fo provide an accurate report i and o the extent which such delay or
fallure Is cavsed by events beyond the reasonable control of Experfan, including, without imiiation, “acts of God®,
ferrorism, or public enemies, labor disputes, equipment malfunclions, material or component shortages, supplior fallures,
embargoes, rationing, acts of local, siale or nalional governments, or public agencies, utility or communication {allures or
delays, fire, earthquakes, flood, epidemics, riols and stikes.

These lerms and the relationship belween you and Experian shall be govemned by the laws of the Stals of linois (USA)



without regard to His confiict of Taw provisions. You end Experian agree to submit to the persona! and exclusive
furisdiction of the cowts locatad within the county of Cook, Hilngls,
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Local Market Definition

The local market valus for your 2005 Chevrolet Coball 4 Beor Sodan was defined by the ZIP code 40258 — Loulsville,
KY. [f required, the search area may have been expanded for additional information. Delalls of the specific markels

searched foliow,

Loulsville The state of Kenlucky Is composed of 11 distinet local markets. The {ollowing
Lexington 10 local markets wers used In the preparation of this vehicle market report,

FlorencelCovingion

In th!s markei. cce malnlatns 2 da!abase of 2.299 lnspected dester vehicles
focaled at 8 dealerships, and 20,601 desler advariised, and 3,747 privalely
adveriised vebicles lnken from 22 local papers or magazines.

In lhfs mzxket, GGC mamalns a database af 5,897 tnspecled dealer vehicles
located al 30 dealerships, and 16,750 dealer ndverlised, and 2,816 privately
adveriised vehicles laken from 25 local papers or magazines.

In thls market. ccc ma!ntams a database of 2.016 hspected dealer vehicles
located al 9-dealerships, and 3,434 dealor advorlised, and 1,676 privately
adveriised vehicles taken from 18 local papers or magazines,

In these maskets, CCC maintsins 3 datobase of 7,505 inspecied dealer
vahicles Incaled al 52 dealerships and 20,832 vehicles taken from 75 jocal

newspapers oF magazines,

From thess 10 focal markels, comparable vehitles were selecied based on
the year, make, model, body styfe and engine configuration of your vehicle.
Adjustmenis wera made 1o the value of each comparable vehitle o
compensate for differences in year, model, body sivie, engine configuration,
packages, oplions, and mileage.

For your vehicle’s CCC Valuescope Market Report, COC Identified 47
Inspecied dealer vahicles as comparable o your vehicle, and used thelr
values {o delermine the Local Market Valus,

Vehicles are dalennined Io ba comparable 1o the loss vehicle based on:
] Hpamsss (o the loss vehicls’s pimary garage locotion
® Shnilavity of model, squipment, and odometar
. Pracision of e data (inspecied varsys sdveriised)
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Valuation Methodology

This CCC Valuescope Market Report was prapared for American National Peop & Cas by CCC Information Services inc.
CCG has been preparing market value reports for the insurance Industry since 1981, CCC physically inspecis vehicles
for sale ol vehicle dealerships In the local markels, end subscribes lo local newspapers and aulomotive publications in
these markels. CCC mainiains vehicle databases containing these Inspecied dealership vehicies along with the dealer
and private parly adverlised vehicls Information.

When American Naliona! Prop & Cas requests a CCC Valuescope Marke? Report from CCG, they provide CCC the VIN
{Vehicle Identification Number) of the loss vehic!a Decoding this VIN identifies e axact vehicle for which the local
market value will be done. See the ViNgusrs™ Vabilcls Idastification seclion.

American National Prop & Cas also provides CCC the vehicle owner's ZIP code. This identifies the local markel that will
be used to delerming the markel value. See the Loca! Market Delinition secion.

Finally, American Nalional Prop & Cas provides CCC with the configuration of the loss vehicle including equipment,
odomaler, conditlon, mainienance, ele. This information Is the starting polnt for delermining the local market value,

Using this information, CCC searches ils dalabases lo find comparable vehicles In the local markel. Vehlicles located are
compared {0 the loss vehicle, and adjustmenis are made for differences such 23 modal, equipment, and odometer, The
comparable vehicles are used 1o delerming the local market value. Ses the Locsl Masket Definition seetion,

Afier the Adjusted Yalue for the comparable vehidles are calculaled (sea the Loza! Marke: Comparable Vehicies section), CCC
calculates the Local Market Value, This calculalion Is a welghied average. Using a welghled averags allows those
vehicles most similar to the loss vehicle to conlibute 8 graster percentage o the Local Market Value than less similar
yvehicles.

Faciors that delermine similarity ore:
«  Precision of the data (inspecied versus advertised)

. Equivalency of model, equipment, and odomeler
. Meamess to the loss vehiclke's primary garage location

Using a weightad average resulls In 2 more accurale Local Market Value as the vehicies most similar and closest to the
loss vaehicle conkiibute more to the value than less similer, more dislant vehicles,

Comparable vehicles used in the determination of the vehicle value are not Intended to be replacement vehicles, but arn
reflectiva of the local market value,
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Vehicle Condition

American National Prop & Cas uses Condition Inspection Guldeiines (o delermine the condillon of key components of the
loss vehicle. These guidelines are specific to geographic location, year, and vehicle type. The guldelines describe

charactenstics for oach of the vehicls componenis. Based on these guldelines, American Nalional Prop & Cas
has delermined the condifion of the vehicle prior to the loss.

Component Conditlon Yalus Inspection Notes
impact
Mechanical
Engine Desler ready $22 X
Transmission Dealer ready 87 b4
Paint Dealer roady $56 X
Tires
Front Tires Normal wear $0 5
Rear Tires Nommal wear g0 7
Body/Glass Desgler ready 3256 X
Intedior Dealer ready 8150 X
Total Adjustments: $581

o The Condition Inspeciion Guldelines provids Information based on vehicle age, velicle lype, and geographie locatlon,
Your vehicls has been ldeniified a3 being localed In the Central raglon a8 a newer passenger car,

g The Condition inspeclion Guldelines, and all dellar adjustments, are determined by surveys, Inspections, and inlerviews
with dealerships across the Unlled States.



Claim feference : 16-A-IJUBS2VE, 1 % " 1

- Report

PR N JUM
LESY ¥ SR T PPN

pofptsrn)

Local Market Comparable Vehicles Detail

Raference Number: 37675069

The local market comparable vehicles are compared to the loss vehicle, and adjusiments are made for differences in
equipment, odomelar, modal, ele, The Price, Asking Price, Take Price or List Price displayed below (as applicable) may
ditfer from the adverised price where CCC oblains different price Information from the seller. The Adjusted Value
represents the price of the comparable configured exaclly as the loss vehicle,

Loss Vehicls

2005 Chavrolat
Caobalt
4 Door Sedan
Automatic Transmission
4-2.20-Fl
Radio:AMIFM Slereo
Compact Disc Player
Alr Conditioning
Alr Bag
Rear Defogoer
Passenger Alr Bag
Tit Whae!

18,332 miles

Adjustmenis
Model/Year
Optlons
Mileage
Bassoline Adjusimant

Adlusted Value

Location
Contact
Tolephone
Stock ID
VIN

Distance from Loulsvills

1Tt Whee!

Inspected Dealer
Comparable 1

2008 Chevrolat

Cobait

4 Door Sedan
Automalic Transmission
4-2.2L

AMIFM Slereo Compact Disg
Player

Alr Conditioning
AlrBag

Rear Defogger
Passenger Alr Bag

Rear Spojler”

22,230 miles
List Price $12,885
Take Price 310,885

~138;
+223
B35

£10,444
Tom Gl Chevolat

Darryl Combs,
ity

fock:
1e1axs2r4s7 I
Inspecled 5/25/2007

88 Miles- Florence

inspected Dealer Inspocied Dealer
Comparable 2 Comparable 3
2005 Chevrolel 2006 Chevrolet
Cobalt Cobalt LS
4 Door Sedan 4 Door Sedan
Automalic Transmission Automalic Tronsmisslon
4-2.2L 42,21,
AMIFM Stereo Compacl Disc AMIFM Sleren Seek
Player Compact Disc Player
Alr Congditioning Alr Congditioning
AlrBag AlrBag
Rear Defogger Rear Defogger
Passenger Alr Bag Passenger Alr Bag
Tit Whesl Tilt Whes!
Cruise Conlrol® Power Locks®
Thefi Delerrent/Alarm®
Cruise Conlrol®
Rear Spoller”
16,280 miles 8,661 miles
List Prics 510,880 List Price $12,985
Take Price $10,980 Take Price $12,295
«1,250
<83 -484
227 +566
-838 635
$10.025 $10.512
WMillar Molors Sales And MNell Huffman Honda
Sevice
Bsian Miller , Todd Shurlucky
806-674-8686 812-284-3003
Siock: 9134 Stock: H107104A
161ak52F 157 I 1G1aK5sF 167
Inspecled 511472007 inspecled 5/21/2007
115 Miles- Owingsville 13 Miles- Clarksville
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L.oss Yehicle Ingpected Dealer inspected Desler inspecied Dealer
Comperable 4 Comparable 5 Comparable 6
2005 Cheveolet 2006 Chevrolet 2005 Chavrolet 2005 Chevrolst
Cobalt Cobalt LS Cobalt Cobalt
4 Door Sedan 2 Door Coups 4 Door Sedan 4 Door Bedan
Automatic Transmission 5 Speed Transmission Aulomatic Transmisslon 5 Speed Transmission
4-2.2L-F} 4.2.21 4-2.2L 4221
Radio:AMIFM Slareo AMN/FM Sierep Seek AMNFM Btereo Compact Disc AMFM Slereo Compact Dise
Compact Dise Player Compact Disc Player Player Player
Air Conditloning Alr Conditloning Alr Conditioning Alr Conditioning
Alr Bag Alr Bag AlrBag AlrBag
Rear Defogger Rear Delogger Rear Delogger Rear Defogger
Passenger Alr Bag Passenger Alr Bag Passenger Alr Bag Passenger Alr Bag
Tt Whee! T Whaesl Tilt Wheel Tilt Wheel
Theft DelerreniAlarm®
18,332 miles 12,344 miles 32,000 miles 34,018 miles
List Price $12,8505 List Price 58,955 Lisl Price $11.855
Take Price $12,885 Take Price 58,885 Take Price $10,853
Adjusiments
ModelYeoar 778
Optlons -1391 +484
Mileage +878 +1.588 +1,218
Baseline Adjusiment 535 535 535
Adiusted Value FE—
$12,325 $9.848 $11.801
Location :-l.a. Jones Chev/BulckiChry | Lioyd's Aulo Sales John Gray PonliBule/GMO
ne.
Contact Oliie Taylor Kevin Caudil) Steve Conrad,
Telephone 858-234-2032 §06-864-9589 605-207-4066
Stock ID Slock: UB122 Slock: VINS116 Siock: UCS478
ViN 1e1akisF 1/ 1e18K52F657 N 1GIAKB2F257
Inspecied 512312007 inspecied 572412007 Inspected 512472007
Distance from Loulsville |88 Miiss- Cynthiana 123 Milgs London 168 Miles- Paintsville

= List Prico is the sticker price of the vehicls.
Take Prics i3 he amouni lor which the vebicle can be purchosed os defined by the contoct s each dealomship.

= Tho baseling is dalined os the condiion of the fypicsl vebicle cnthoroad,  Baseline Adjustiments are mods whon & compamnbia vehicle's
condilion varias from ol of & ypical vehicle.

« Afl dlolier adjusimants ure delermined by survays, inspections, and interviews wilh dealerships across the Uniled States,
» Nole that some comparabis vahicles that wore socently avaliabls In the local markel may 0o langee ba avallable,

» Oiplion adjpstoents are mads b compadson o (he lyplcal vehicls. Typlcal oplions thal are nol gresent are enclosed in parentheses, llems
{oliowed by an aslorisk (") indicale npn-typica) oplions thal add volus io the vehicle.

= The Prics, Asking Price, Take Price or Lisi Price displayed above (o3 sppiicabls) may differ from the advertised peice whes CCC obialng
differeni price information from the sellsr.
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Additional Local Market Comparable Vehicles

oncs Number: 37675069

The following Inspecied Vehlcles also support the local market value of the loss vehicls, but are displayed In less detall.
CCC compares the complete configuration of the comparable vehicle to the loss vehicle o determine the Adjusted
Value. The Adjusted Value represents the price of the comparable configured exactly as the loss vehicle. The Price,
Asking Price, Take Price or List Price displayed below (as applicable) may difier from the adveriised price where CCC

oblains different price information from the seller.

Inspected Vehicles
Source

Allen Aulo Sales

Paducah, KY

{270y 442-2023

Slock Id: 653870

170 Miles From Louisvilie, KY

Legacy Nissan of London
London, KY

{608} 878-7220

Slock Id: C21118A

120 Miles From Loulsville, KY

World Class Aulo Supersiore
Nicholasville, KY

{850} BR1-0500

Slock I VIN4AG2E

73 Miles From Loulsvills, KY

Kerry ChevroleHyundal
Alpxandria, KY

{858} 635-8400

Slock Id: P4480

87 Miles From Loulsville, KY

John Gray PorlBuld/GMC
Painisville, KY

{606} 297-4068

Stock Id: UCSO17

182 Wiles From Louisville, KY

H.s. Jones Chev/Bulck/Chry Inc.
Cynthiana, KY

{859) 234-2032

Slock Id: UBD14

88 Mites From Loulsville, KY

Frank Shoop CheviChrys/Dodgolleep
Ceorgelown, KY

{502) B63-3727

Stock Id: 0823

71 Miles From Loulsville, KY

Larvy Fannln CheviPoniBuick
Morehead, KY

{606} 7B4-8411

Slock id: 4715

133 Miles From Loulsville, KY

Crossroads FordiLino/Mere
Frankfort, KY

{502) 685-1880

Slock id: P7B75

Vehicle

2005 Chavrolet Coball LS
Slatus: Inspecied Vehicie
Odomeler. 21,266

Color: Red

vin: 161aL5zre57

2005 Chevrolet Cobalt
Siatus: Inspected Vehicle
Cdomeler: 42,436

Color: Gald

VIN: 161AKs2Fes7

2008 Cheviolet Coball LS
Slatus: Inspecied Vehicle
Odomsler; 26,361

Color.Bge
ViN: 1G1ALS2FB57,

2006 Chevrolei Cobali LS
Status: Inspected Vehiclo

Ocometer: 17,214
Of, 5O
vin: 161aK557267 |

2008 Chevrolet Cobat LS
Slatus: Inspected Vehicle
Odometer: 11,107

Color Blue

vin: 1612%55F067

2005 Chevrolsl Cobalt LS
Sialus: Inspecled Vehicle
Color: Yellow

vin: 161aL12F457

2008 Chevrolet Cohall LS
Siatug: Inspecied Vehicle
Odometer; 19480

Color: Blug

vin: 161aK15F3s7 I

2008 Chevrolet Cobalil LS
Siatus: Inspecied Vehicle
Qdomeler: 12,003

Color: &t

ViN: 1G1AK15F 167

2006 Chavrolel Coball LS
Siatus: Inspecied Vehicle
Cdomeler, 19,534

Color; Wint

Take Adusted
Price Value

$13.900 $ 11,600

$10.480 511384

$12876 511430

$12465 $11,880

$ 14,250 $12.998

$12,085 §11,617

$ 14,495 §13.813

$11,995 $§ 10,560

$14,490 $13,719



55 Miles From Loulsville, KY

Gary Force Honda

Bowling Green, KY

{270) 781-8230

Slock Id; 57P07

86 Miles From Loulaville, KY

Tom Gill Chevrolet
Florence, KY

{859) 371-7586

Stock Id: 2625

88 Wiles From Louisville, KY

Dulch’s Used Cars of Owingsville
Owingsviile, KY

{608} 67406280

Stock Id: 0065

115 Miles From Loulsville, KY

Florence Bulck Pont GMC
Florence, KY

{859} 525-8001

Stock Id: P4042

88 Miles From Loulsville, KY

Royal Oaks Chev/Cad!
Paducah, KY

{270} 442-8184

Slock 1d: 7802216

170 Miles From Lowlsville, KY

Sam Swope Honda
Righmond, KY

{859) 7791000

Slock Id: ViN4BS4

80 Miles From Louisville, KY

Alan Bray Supesior Autos
London, KY
{608} B77-9899

Stock 1d: 2086
120 Miles From Louisville, KY

Frank Shoop Chev/iChrye/Dodgelieep

Georgelown, KY

{502) 8633727

Siock Id; 0978

71 Wiles From Loulsville, iKY

Don Jacobs Honda/BMWIVW
Lexinglon, KY

{800y 386-5308

Stock Id: 104390

73 Miles From Louisville, KY

Duich Ishmael Chev/Olds, Inc.
Mount Sterding, KY

{85891 4983282

Stock Id: 8127

105 Miles From Loulaville, KY

Te-City Molors Inc.-Norih Lot
Somerset, KY

{608} 6794775

Slock Id: 5236

103 Miles From Louisville, KY

John Gray Pont/Bulc/GMT
Paintaville, KY

{60B) 207-4086

Stock Id: GMA418

169 Miles From Louisville, KY

Vil 1G1aKi1sF7e7 I

2005 Chevolet Cobalt LT
Status: inspecled Vehidle
Odomeler; 25,959

Color: Blue

ViN: 1G1AZ52F 457

2006 Chevrolet Cobalt LS
Status: Inspaciad Vehkles
Color Whi o0

viN: 161AkssFos7 (I

2005 Chevrolet Cobalt LS
Status: Inspecied Vehicle
Cdomeater: 31,151

Color 81

vin: 161aL12e757

2006 Chewolet Cobalt LS
Siotus: Inspecled Vehicle
Odometer: 24,832

Color: Blue

viN: 161aK15FX67

2006 Chevrolet Cobalt LS
Status: Inspaciad Vehicle
Odomeler: 18,365

Color: Laser Blue

Vin: 1G1aKssFec7 I

2006 Chevrolet Coball LS
Stalus: Inspecied Vehicle
Odomeler- 33,133

Color: Sl

ViN: 181AK55F5677-

2006 Chevrolet Coball LS
Status: Inspecied Vehicle
Odomeler 13,089

Color: Blk

Vin: 1@1AK151=837,-

2008 Chevrolet Cobalt
Stalus: Inspected Vehicle
Colo Yol

vin: 161akizF1s7 |

2008 Chavrolet Cobalt LT
Staius: Inspecled Vehicle

COdomeler: 41,105
Color; St
viN: 161az52rss7 I

2008 Chevsolet Cobalt LS
Status: Inspected Vehicle
Odomoter: 29,818

Color: S

viN: 161aKssEos7 I

2005 Chevrolet Cobalt LS
Status: Inspeciad Vehicle
Odometer: 38,688

Color: B

ViN: 161AL54F357:‘-

20086 Chavrolet Coball LS
Slatus: Inspecied Vehicle
Odomeler: 28,264

Color; Red

VIN: 1GmK55Fssz-

$9.950 $7.943

$11.895 511916

$12.995 § 11,600

$12,981 $12,543

$13,495 $12,767

$10,950 $11,114

$ 12980 $11,085

$8485 511,028

$ 11,900 $10.836

$ 11,885 $11,932

$12,505 $ 11,492

$12,604 $12423



Royal Oaks ChaviCad]
Paducah, KY

{270 442.6184

Stock Id: 7745208

170 Miles From Loulsville, KY

Bretl's Aulo Sales

London, KY

{606) 864-4521

Slock Id: VIN4BSS

120 Miles From Loulsville, KY

Frank Shoop %avmwsmwmep

Georgelown,
{5602} 863-3727
71 Miles From Loulsville, KY

Cxmoor Toyola

Lovisville, KY

{502} 426-1200

18 Milofs) From Loss Localion

Jeff Jones CheviPont/Bulck
Versallles, KY

{855} A73-3116

62 Miles From Loulsville, KY

Nall Huflman Niss

Louisvilla, KY

{5023 897-3151

14 Mile{s) From Loss Locatlon

Dan Curming Chev/Bulck
Pads, KV

{800} 487-5868

89 Miles From Loulsville, KY

Clapp Volkswagon
Clarkaville, 1N
 (812)948-1541

13 Miles From Louisville, KY

Bales NissanfHyundsl
Jeflersonwilis, IN

{812) 202-4356

14 Miles From Loulsville, KY

Town & Country Auio Sales Ui
Richmond, KY

{858 624-1410

90 Miles From Loulsvilla, KY

Bill Collins Ford

Louisville, KY

(B02) 459-8550

12 niile(s) From Loas Location

Covle ChewiDodge/Geo
Clasksville, IN

{812) 218-1100

13 Miles From Loulsville, KY

Bachman Chevrolet/Hummer
Loulaville, KY

502} 459-8161
4 Mile{s) From Loss Localion

Frank Shoop CheviChrys/Dodpellesp
Goorgelown, KY

{802} B63-3727

71 Miles From Louisvilie, KY

Frank Shoop Chev/ChrysiDodgeloep
Georgelown, KY

2008 Choviolat Coball LS
Siatus: Inspecled Vehicle
Odomeler; 30,122

Color: Sandsione
ViN: ‘!GMKS&F%S?-

2008 Chavrolst Cobalt LS
Status: Inspecied Vehicle
Odometer: 20,972

Color: Yellow

viN: 161aK15F267

2005 Chevrolet Cobalt
Stalus: Recenlly Avallable
Qdometes 18,210

Vil 1G1AKB2FA57

2008 Chevrolet Coball

Status: Recently Avaliable
Odometer: 23,513

ViN: 1@1&&52?357-

2005 Chevrolet Cobalt
Status: Recenily Avallable
Odomeler: 31,000

vin: 161Aks2rzs7

2008 Chevrolel Cobalt LS
Status: Recently Avallable
Odometer: 17.578

vin: 161axkssFes7

2005 Chevrolet Cobslt
Siatus: Recenlly Avallable
Cdomaler: 25,818

viN: 1G1AKE2F4S7 N

2005 Chovrolot Cobalt
Slatus: Recenlly Avaliable
Odomeler, 11,654

VIN: 161AKI2FB5T!

2005 Chavrolel Cobalt LS
Siatus: Recenlly Avaliable
Odomeler: 12,850

vin: 1e1ALS2F757

2005 Chevrolel Cobalt
Stalus: Recently Available
Cdomater; 30,000

ViN: 161aK12Fes7 I

2005 Chevrolst Coball L8
Slatus: Recenlly Avallable

Odomaler: 30,708
vind: 161ALs2Fos7 I

2008 Chevrolet Cobalt LS
Siatus: Hecenlly Avsilable
Cdomeles: 13,711

vin: 161aK55F 857

2008 Chovrolet Cobalt LS
Status: Recently Avallable
Odomeler: 13,787

VIN: 181AL12F557:-

2008 Chavrolet Coball LS
Status: Recently Avaliable
Odomsler; 32,061

ViN: 161AKSSE3S7 |

20086 Chevrolet Coball LS
Sialus: Recenlly Avallable

$ 12,495

510,885

511485

$ 11,095

% 10,795

$ 11,988

$ 12,187

$ 10,695

$ 12,885

58,985

59,988

$ 13,905

$ 12,985

$ 12,405

$ 12,485

$12.352

§ 10,784

$10636

$ 11,582

$ 10,789

$11,202

$12,280

$8,007

$ 10247

9652

$8,793

$12,73¢

$ 8727

$ 12,386

$ 11,841



{502) 863-3727
71 Miles From Loulsville, KY

Sam Swope Honda
Richmond, KY

{BSD) 778-1000

20 Miles Prom Loulsville, KY

Swope Big Lot

Louisville, KY

{502} 498-4444

17 Wile{s) From Loss Locatlon

Joff Jones Chev/Pont/Bulek
Versalllas, KY'

{B59) 873.3116

62 Miles From Loulsville, KY

Frank Shoop CheviChrysiDodgelleep
Georgelown, KY

(502) 8633727

71 Miles From Louisville, Y

Frank Shoop CheviChrysiDodgeleep
Georgelown, KY

{502} 883-3727

71 Miles From Louisville, KY

Odometer; 17,333
viN: 161axs5F267 [

2008 Chevrolet Coball LS
Slatus: Recenlly Available
Qdomeler: 11,930

VIN: 1G1AKESF4S7

2008 Chevrolst Cobalt LT
Slatus: Recentlly Avaliabla

Qdometer 40,369
Vit 1G1AZ52F 45T

2006 Chevrolst Cobali LS
Status: Recently Aveilable
Odometer: 19,317

vin: 1¢1axssr7e7

2006 Chevrolet Cobali LS

Oaomator 19,000 ebke
s} g T

vin: 161axssFs67

2008 Chavrolet Cobalt LS
Status: Recently Available

Odomsler: 18,098
VIN: 161AK55F 167

$10,950 $9,770

$10,880 59930

$11,980 511,146

$13.485 $12,008

$12495 $11,700



Clalm seforénca s 16A-1UB52VT 7+ Rellifi®ton " ¢ “*~"" Report Referénce Number: 37675069

NHTSA Vehicle Recall

The Natlonal Highway Trafflc Salety Adminlsiration has
lssued 2 safely related recall notices that may apply (o the
gbove velued vehlcle. For additional information or
assistance, call CCD customer service at 1-800-621-8070
and foliow the aulomated operalor’s Instructions. Please use
your valuation request number for reference.

Stmctute ae:iain passenger Veh!t:!es nat equlpped wath
optional rookmountad side bnpact alr bags falt io comply
with the requirements of Fedarsl motor Vehicle safely
standard no, 201, ‘oecupant Prolection in intesior impact.’ in
a crash, haad Impact Proteciion may be inadequate.
Dealers will Instaﬂ enorgy absorbing plastie to the headiiner
irim io reducs the soverily of head Impasts In 2 crash. The
recall is expecled fo begin during Mareh 207, Owners may
contact Chevrolet ot 1-800-630-2438.

1378

Exierior lighling:Headlights certaln passenger Vehicles (il
o comply with the requirements of Federsl molor Vehicle
safety standard no. 108, “lamps, reflective devices, and
assoclated equipment.” the butb shislds Inside of the
headlamps can loosen dug fo vibration. The bulb shield can
loosen or break because of vibration, if this occumed on 2
headlamp instslied in a Vehicle, oncoming Drdvers may
notice addifional glare, Increasing the risk of a crash,
Dealors will install two new headiamp assembiies, The
recall began on November 17, 2004, Owners should conlact
Chisvrolet 21 1-800-830-2438,



Gl retoransa T 1GARIUBBZNA " 1 R W AgS, ™ Y2 Rt Ralerenca MirnbBar: 37675089
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Vehicle Appraisal and Valuation Notes

Adjusiment amounts are based on a combination of faclors including the reglon of the country, the age of the vehicle,
and the lype of vehicls. The loss vehicle has bean valued In the Central reglon as a newer passenger car with 40% less
than average mileage of 32,100

Backup vehicles may be one year newer than the loss vehicle. Proper adjustiments were mada o reflect model, year and
mileage differences for this valualion.

Included in our backup are similar models lo the loss vehicle. Proper adjusiments were made for this valuation.

{C} Copyright 2007 CCC Information Services inc, All Righis Reserved,

Various aspecls of our Markel Report are coverad by one or more pending palent applications.

The trade names andfor rademarks used heraln arm owned by thelr respective trademark owners.



KENTUCKIANA AUTHS STURAGE POCL, INC. 5724707
4420 POPLAR LEVEL RORD
P O BOX 34545

LOVISVILLE, KY ¢Oé32~4545 BECERRIERCBRRTPBRTE
VYOICE: {502) 458-3000 * ACKNOWLEDGEMENT =
FA®: (502) 451-2900 GR A AR AEARERRGERD IO D

STOCK €: H40500

ATTN: CENTRAL SALVAGE DEPT
AMERICAN BATIONAL PROP & CAS
1949 E SUNSHINE~CORPORATE CNTR
SPRINGFIELD MO 65893-0001

FILE §: 16A1JVB52

® - v mB e

OWNER:

DATE OF 10SS: _ 5/16/07

BIEE e Bmae mmmem B

DATE ASSIGNED: 5/24/07

INSURED: DATE OF PICKUP: 5724/07

VEHICLE: 2005 CHEV COBALT 4DR
vin: 1c1axs2res7
MILEAGE: 19,332 ADVANCE TOWING:
ADVANCE STORAGE: 180.00
KEY¥S: YES ADVANCE MISC:
TIRES: GOOD: SLICK: GONE: TOTAL ADVANCES: 180.00
PAIR: 4 BAD:
RADIO: AM ¥ CD POOL TOWING: 33.00
BATTERY: YES
BAMRGB: FBO&T D G G B ST B Ay - TR G S b b G PR GRS W Y T W 06 WY G D S
CURRENT PDOL FEES: 33.00
8 RECEIVED-

W29



H 4o 504

GORVETTE WORK PR RODOER'S BODY SHOP INSURANCE WORK
* £505 Greanwood Road
Loulgville, Kggé?a?vs 40258 P
Phone 833-14 P
[ /é >
w— I -
Adderee bileage
Alter making 20 inspestion we sre plessed 1o submit she fullowing esumate fur sepairs on your car.
Make Model License Motor Hu Type
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TOTALS

The shove Is an estimate bessd on our Inspestion and

dees not eover additional parts or labor which may be per = Hn.@$ perfie. LABOR e —
guired sfter wnrk has begua. — kgg g:g:’ :?A!;'I'Sm' AL - i‘-—'——'—’—"
Void efter 90 days due to changes In cosis, Hre.® 8 perHr,  FRAME - §

v 1075 & 5 perHe MECHANICS - 3

RODGERS BODY sHOP TAX 8
. 10 NO GUARANTEE ON RUST
Signed 7 - TOTAL ¢




®AMERICAN NAT'L PROP & CAS (ANPAC) Rental Company: ENTERPRISE
RENT-A-CAR
Invoice: DO16563-5872

Bill To:
AMERICAN NATL PROP AND CAS (ANPAC)
ATTN: DAVID ALLEN
1949 E SUNSHINE
SPRINGFIELD , MO 65899 Billing Detail:

Rental Period:  5/23/07 to 6/6/07 (15 days)
Billed Period:  5/23/07 to 6/6/07 (15 days)

Deseription Rate: Amount:
15 DAYS @ $23.58 $353.70
I UDRV TAX %6.00 $21.22

TOTAL CHARGES: $374.92
Less Amount Received: $0.00

AMOUNT DUE.......... $374.92

RENTER IN TION:
Renter:

RENTAL INFORMATION:

Rental Branch Location:
ENTERPRISE RENT-A-CAR (5872)
9090-B DIXIE HWY

LOUISVILLE, KY 402581053
(502) 937-0485

ADDITIONAL CLAIM INFORMATION:
Claim Number :16A1JU852-01
Claim Type: Insured
Vehicle Condition: Total Loss
Date Of Loss: 5/16/07
Insured Name: |
Owner's Vehicle: 2005 CHEVROLET COBAL
Additional Driver:



Repair Fagility:

TOTAL LOSS
LOUISVILLE, KY 40218
(502) 458-3100

VEHICLES RENTED
Effective Date and Time Year Make Mode! VIN Mileage
5/23/07 5:33 PM 2006 SUZU FORE KL5JD36Z76K
5/23/07 5:33 PM 2006 SUZU FORE KL3JD56Z76K
5/23/07 5:33 PM 2006 SUZU FORE KLSJD56Z76K
5123/07 5:33 PM 2006 SUZU FORE KL5JDS6Z76K

Rental Invoice

Please Return This Portion with Remittance
Make Payment To:

ENTERPRISE RENT-A-CAR (5899)

3718 BARDSTOWN ROAD

LOUISVILLE,, KY 402182209

Federal 1D:31-1330118 Total Charges: $374.92
Less Amount Received: $0.00

Total Amount Dug....coerressenese 3374.92

Please include on your check:
Invoice: D016563-5872



Session - PASSPORT July 12, 2007, 10:43:42

USER==> CINDY ANPAC LOSS PAID CHECK ISSUED 05/30/2007 SCREEN D672

CLAIM 16 A 1JU852 R INS GO TO

account INGNE CHECK IRS NUMBER 61-0991230 004
INVOICE:

PAYEE: KENTUCKIANA AUTO STORAGE POOL
IN PAYMENT OF: ADVANCE CHARGE STOCK H40500
COMMENTS :

AGENT:
CRONIN, DAVID
PC: D8832
AGENCY: 1-AAP
FAULT IND: AF
CAUSE: 07 PAYMENT FOR COLLISION COVERAGE
OCR(S8): MAILING LABEL:
Covs: 81 P $180.00 CLM: 418 DAVID ALLEN KENTUCKIANA AUTO STORAGE POOL
ISS: 578 PAT M. VAN LE PO BOX 34545
RET: 418 DAVID ALLEN

SEC: LOUISVILLE KY
TOTAL: $180.00 402324545

PF KEYS== PF3 - EXIT PF7 - BACKWARD PF8 - FORWARD



Session - PASSPORT ' July 12, 2007, 10:43:49

USER==> CINDY ANPAC LOSS PAID CHECK ISSUED 06/07/2007 SCREEN D672

CLAIM 16 INS - GO TO

ACCOUNT % CHECK IRS NUMBER 31-1330118 011
INVOICE:

PAYEE: ENTERPRISE RENT A CAR
IN PAYMENT OF: FOR CAR RENTAL TO TIFFANY TUCKER/INVOICE: D016563-5872
COMMENTS @

AGENT:
CRONIN, DAVID
PC: DB8832
AGENCY: 1-AAP
FAULT IND: AF
CAUSE: 07 PAYMENT FOR COLLISION CAR RENTAL COVERAGE
OCR({8) : MAILING LABEL:
Covs: 88 F $374.92 CLM: 418 DAVID ALLEN ENTERPRISE RENT A CAR
ISS: 418 DAVID ALLEW ATTN : ACCTS RECEIVABLE
RET: AUT OCR AUT NOT A 3718 BARDSTOWN RD
SEC: LOUISVILLE RY
TOTAL: $374.92 40218

PF KEYS==> PF3 - BXIT PF7 - BACKWARD PF8 - FORWARD



Session - PASSPORT July 12, 2007, 10:43:58

USER==> CINDY ANPAC LOSS PAID CHECK ISSUED 06/19/2007 SCREEN D672
CLAIM 16 A 1JU852 R INS GO TO
ACCOUNT 000001032859 CHECK IRS NUMBER

INVOICE:

PAYEE: CHASE AUTO FINANCE

IN PAYMENT OF: TOTAL LOSS PAYMENT FOR DAVID R TUCKER'S 2005 CHEV COBALT
ACCT #
COMMENTS:

AGENT:
CRONIN, DAVID
PC: DBB32
AGENCY: 1-AAP
FAULT IND: AF
CAUSE: 07 PAYMENT FOR COLLISION COVERAGE
QCRI(S) - MAILING LABEL:
COVS: B1 F §11,418.96 CLM: 418 DAVID ALLEN CHASE AUTO FINANCE
IS8: 418 DAVID ALLEN PO BOX 901087
RET: 418 DAVID ALLEN
8EC: FT WORTH T
TOTAL: $11,418.96 761012087

PF KEYS==> PF3 -~ EXIT PF7 - BACKWARD PF8 - FORWARD



ESIS/GM Central Claims Unit
P.O. Box 300

Mail Code 482 C20 D71 800.888.0164 tel
Detroit, MI 48265-3000 313.663.0911 fax
Paul Olle
Claims Administrator
July 17, 2007
CINDY DENNIS
ANPAC
1949 EAST SUNSHINE
SPRINGFIELD, MO 65899
RE:  Claimant: I
~Our File No.: 634681
Our Client: General Motors Corporation

Date/Event: 5/16/2007
Subject Vehicle: 2005 Chevrolet Cobalt
Your File No.: 13-A-V10312
Dear Ms. Dennis:
ESIS provides administrative claim services to General Motors for claims alleging a product defect. We

received your letter dated July 12, 2007.

Our investigation is not complete. Therefore, we are not in a position to respond to your subrogation
claim.

The information you provided supported amounts that have been paid by ANPAC. You did not provide
any information that supports your contention that General Motors is responsible for the incident. Please

provide documentation to support that claim.

Sincerely,

Paul Olle
Claims Administrator

A Risk Management Servicas Company- Ong of the ACE Group of Companies



2003-2005 COC Information Bervices Inc. All Rights Reservad.



Claim Refore:

© 2003-2006 COC Information Servicss o, Al Rights Reserved.



© 2003-2008 CCO Information Services Inc. All Rights Reserved,



Novembér 19, 2007

CINDY DENNIS

ANPAC

1949 EAST SUNSHINE
SPRINGFIELD MO 65899

re Chiman: [
Our File No.: 634681
Our Client: General Motors Corporation
Date/Event: 05/16/2007
Subject vehicle: 2005 Chevrolet Cobalt
Your File No.: 16-A-1JU852

Dear Ms. Dennis:

A review of your claim regarding a 2005 Chevrolet Cobalt has been completed.

We must respectfully deny your claim for any damages.

Please call me at 313-665-3396 if you have any questions concerning this matter.

Sincerely,

Paul Olle

A Risk Management Services Company- One of the ACE Group of Companies

ESIS

300 Renaissance Center
Mail Code 482 C20 D71
Delroit, Mi 48265

Paul Olle
Claims Administralor

313-665-3396 fef
313-665-0911 fax

WwWw.esis.com
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Service Reqguest Detal
| 71554247850 Raf o,
Site

City  Bridgevile
| CGomAcet
Wiodel Year 2005

waitaers/

Absiract Bleering Whes! Locked

First Hame

Goodwill  NoGoodwiiOfred ~  BRGType PAR
oW SusType Offered e
Approval Mot Initiated Asen PAR
Cbec Steering - General Sub-Area _inilisle PAR- Collision
Involved.Dir  Colussy Chevrolet Inc. , Gately  Yes :
| Sows  Fhone o Updated  9/11/2007 05:18:16 F
Sub-Status ‘ ) Closed

Custemer ™ BRC PAR CASE. DD NOT ASSUME, FORWARD ALL INGUIRIES TO JOSE RODRIGUEZ EXT 21333

(877) 8389818

incident Cust sts that her son was driving up hill. sis that therp was alat of traffic. he was gaing 10mph,
Dese then her son noliced that there was & steering concern. this caused for her son 1o loose control of

Loc
Component  Sleering [ me s ‘ammihﬂawked.feeph@bmty. i L
Vehicle  COLUSSY CHEVROLET ING. oI TN~ 8 =7 §
Loe ) Addlinfo 610234 2828-insurance; policy # 5437DT 18454 2, *40 -
Emgoy Sve  Bridgvilie Police Depart and ancther Police Dep: . o . SEP o
Names MaintLoc  COLUSSY CHEVROLET INC. 12 280>
PAR Detail 7
iy v Mon Cotlision " B N B N e N~ T . CL&E!{S
Yehicle 10 Weather dry and clsar Prop Owner  Michael Kensinger . Property Jeep Liberly
Condition Type
LastService Lot Last Property COLUSSY CHEVROLET INC. Prop Est T
Date Service Location Repakr Cost
Yeh Est $3,878.00 Spes Equip No Prop Damage black paint, minor damages
Repalr Cost instatier ) Description
Primary " Parsonal inspection !nspeéteday Dealership inspection
Veh Usa Type Date/Time

Voh Damags Damaged front fender, tirerod, axde rod, radiator, front fender, bumper, sleering gesr.  Explain Other  N/A

Description

Report Generated for toperowm on 811272007

Page 1of 6



Service Reguest Detail

Activities

G207 05:06:15 PM

910/2007 01:04:99 PM

Repont Generated for toporowm on $HM122007 Page 2of 6



Service Reguest Detail

Activities

Deccrintion

/1042007 01:03:23 PH ORAHEICH RODRIOS BRCPAR

: born & .

Cust sts that her son was driving up hill, sls thal there was slot of waflic, ha was going 10mph.

then her son noticed that there was a steering concerm. this caused for her son (o lposs control of (e
vehicle and he hit & parked Jeep Libery.

Cust sis thal the vel is al the dir and the Jesp Libarty will also be iaken to the dir.

Cust seaks for GM o inveslipate this matler.

Cnsmcmmismwmmsemmsas advised thet thay will contact her with In the next
7-10 business days.

Cust agresd,
Jose Rodriguez ATK PAR

1 05:31:03 PM

Report Generated for toporowm on 91220067 Page 3of 8



Service Reguest Detail ( ‘ ‘

Activities

9M02007 01:0323 PM_ DRAHEICM  RODRWOS  BRCPAR B/11/2007 05:22:09 PM

COLUSSY CHEVROLET INC.

3073 VASHINGTON PIKE

BRIDGEVILLE ,PA 150171403

(412) 2211600

Left VM for Thomas in collision cenler

Crs advised that the customer afieges thal her son was in an accident. advised that the cust sis that the son was unable to control the veh because therewas a
stearing problem. then he Wt a parked vehicle.

Crs advised nol to do any repairs on vel, we have lo send ihis case to esis for review.

Jose Rodriguez ATX PAR

911172007 05:24:43 PM

FAVM Jack Adams 514055 8037
Crs advised that the customer alleges thal her son was in n accident. advised that the cust sfs that the son was unable to confrol the veh because ferewas a
slmpmblem.tmmhnapa&dms!ﬁda.

Cre advised P wanled 1o advise on allegation
Jose Rodriguez ATX PAR

/1172007 O&5120 PM  File Assigned

Page 4of 6

Report Generated for loporowm on 91272007



Service Reqguest Detail

4

04:51:16

Activities
111260

D
Researched VIN

010323 PM  DRAHEICM

Et 07082 POWER STEERING FLUID LEAK AT GEAR/RACK, REF-TSS 07-02-32.-0028
Noother related cases
Jose Rodriguez AT PAR

ey

Assigned Fiig 1o Jose Rodrigues ext
21333

o

o 83 :
81072007 10.47:00 AM  Assigning aclivity lo PAR QUEUE

CRS advised that a person from the PAR Department will contact the customer within 2 business days
MARY DALTON(Maria Adazs ext#12782)CAC-ELEMLA Simplified

Received and assigned In PAR.
Chad Draheim/atoworkliow par

Repont Generated for toporowm on 9122007 Page 50of 6



Service Beguest Detail

Activities

GITI007 042347 PM ADAZAMA  ADAZAMA  Inbound Call Customer Cmpiex Raquwt O/TI2007 05:06:44 PM  Collission tue to product failure

Cust. states.CHEV

>Had the veh. aligned &t & non GM faciiity

>STEERING, SHAKING, COULD NOT STEER THE CAR

»hit into & parked vehicle, (mde is brokes, radiator damaged, everything pushed back
»Damaged frond fander, trerod, axde 1od

»FEELS SOMETHING WAS WRONG BEFORE INCIDENT HAPPEND

= cyst. could notgo fast, tere was braflic, could nof steer the vehicle, ended up hitting 2 parked vehicle.
>Happened on Sept Bl 15.85(3:55pm

=yeh. fowed ot the dir

CMA(MW registered under son and mother
Address:

Phone &I !

VN #1GNFC|3CS?R-
Wilesge:30,000

Or. iwolved:COLUSSY CHEVROLET ING.

3073 WASHINGTON PIKE

BRIDGEVILLE  PA  15017-1403

(412) 224-160D

CRS advised customer that their information will be forwarded 1o the Product Allegation Depariment within the BRC

MARY DALTON(Maria Adaza ext2762)CAC-ELEMLA Simpiified

UCC Information

HCE Cade

Report Generated for toporowm on 8122007 Page B of 6



ToerrweAT AREwiNASR Y MY FUWAAS T WIASELIREACEL Y

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract -~ Warranty Block - Branded Title
Help
VIN: 1G1ALI4F7 571_
VEHICLE INFORMATION
Merchandising 1AL37 -2005 COBALT 2-DOOR LS .
Model : COUPE Warranty Start Date : 05/12/2005
BARS Order Type : 76 - RETAILL - STOCK
Delivering Dealer : COLUSSY CHEVROLET INC, R . 13-
3073 WASHINGTON PIKE Selling Source : CHEVROLET
BRIDGEVILLE ,PA 15017-1403 -
(412) 221-1600 Site Code : 13182
Business Associate
Code : 113440
e
Service Contract: | No Branded Title : No | Warranty Block : Ne | PDI Status : Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
| SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information,
APPLICABLE WARRANTIES
o | Effective |  Effective End
Description Date Odometer End Date Odometer
36/36600 BUMPER TO BUMPER 05/12/2005 10 miles | 05/12/2008 | 36010 miles
727100000 SHEET METAL COVERAGE RUST . .
THROUGH 05/12/2005 10 miles | 05/12/2011 100010 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 05/12/2005 10 miles | 05/1272013 80010 miles
AND PCM
36/36000 FEDERAL EMISSION 05/12/2008 10 miles | 05/12/2008 36010 miles
60/60000 POWERTRAIN -U.S, 05/12/2005 10 miles § 05/12/2010 60010 miles
CLAIM HISTORY
RO Odometer
R.O Date Number Type Labor Operation Reading

971212007



SAATA OV nAIAWAW LARULLY DY DRSLLL < DUMLHIIATY Page 20f2

B7626 - MOLDING, ROOF TG QUARTER AT WELD JOINT - .
08/14/2006 | 202649 # RIGHT - R&R OR RE 18923 miles
08/02/2006 | 202307 # 1 C9741 - DOOR TRIM PULL CUP, LEFT FRONT - REPLACE 18613 miles
C3300 - PLATE, FRONT DOOR ARMREST SWITCH MOUNTING - .
08/02/2006 | 202307 # RIGHT - R&R OR 18613 miles
C3301 - PLATE, FRONT DOOR ARMREST SWITCH MOUNTING - .
08/02/2066 202307 # LEFT - R&R OR 18613 miles
' ‘ N9522 - /P REPROGRAM USING SPS PASS-THRU .
0372712006 | 198463 # PROGRAMMING 13013 miles
04/22/2005 | 188393 I 126999 - PDI RELATED FLUID ADDS 3 miles
04/18/2005 | A15958 I 1 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information,

© 1998-2005 General Motors Corporation. All Rights Reserved.



ESIS/GM Central Claims Unit 800.885.0164 e/
@ P.0. Box 300 313.665.0901 firs
Modl Code 482 C20DT)
, Dewrole. bE 48265-3000
esis
Yolanda Johoson
Clalms Administrator
September 18, 2007
Bridgeville, PA [N
RE:  Our File No.: 637588
Our Client: General Motors Corporation

Date/Bvent:  9/5/07
Subject vehicle: 2005 Chevy
VIN: 1GIALI4F7

e

obalt

ESIS is the third party claim administratoy for General Motors. As part of our claim handling process, we

need to-conlirm and document the nature
Motors.

Please confirm in writing if you have t
event you do not have any insurance, pl

of your damages as we evaluate this matter on behalf of General

dered this claim to your insurance carrier for coverage. In the
e confirm that fact with us as well.

Please check the arca below, and have yoir signature(s) notarized and return this letter to my attention.

with my insurnnce company

I have advised my insurance company of this elaim and have made a setilement

Y I have q¥ advised ‘T insuranee company of this cloim, ard I do mot intend to
p

make a claim with my insurance com

ny &F This Hme.. % &

I do not have insurande to cover this claim \.}xﬂ‘:} ‘q\‘\-‘l\&)\&j

Thank you in advance for your cooperation regarding this matter. If you have any questions, please

contact me at 800.888.0164 extension 53¢

Claims Admt icator

AR Maagemtet Services Conpary Ono of o ALE Group of Donpanias

13 Monday through Friday 8:00 AM 1o 5:00 PM EST.
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ALT- LBXIT- papNEY'S AUTO BODY SHOP 7 °°

A,

:D‘—( 7’5)‘ 3 5o 1104 Washington Pike < Bridgeviile, PA 18047 6 l ‘9 a ?1 ?S'?Of
0 DATE RECEVED Phone: (412) 2297011 Fax: {412) 221-2260 MATERIAL USED
- &‘” I —
i NAME ]
appress I LLE
? 1WENEE HO. e “HARE A WILEAGE .
| FVyn 90 eanyr7sT ps Crevy Cp f7!3£;_3&4
i
; Sare Lassecionr [8 o2
| Shekse 2o i
= {1 1.530000 7 BT ol |
: Y
| g
o /,{ff
o
]
MaTiorduer de TA5. ra
7 D 71648y LF-“eh  EF-5B
Ve /i
TOTAL FOR LABOM Lolow
% “-"-*——1 LR=31h Ll
TOTAL FOR PARTS
| i J L R g
Ve srenctresponsible forcars or articles lefeinenra g ﬂ
or in case of fire or other eauses beyond our contral, FOTAL E
NOTE: Mo claims for shortage, ervor or adjusiment { hereby suthorize the sbove repair work io
recognized unless made within ion days sfler the AR H Lo o done along with the necezsury paris.
fon of this order and on .‘mnor‘h" ickitnd é‘i L‘} BIGHED ssosmecssnssoassss sespe s B e EDE TR

LOpY.



{412) 221-1600 = Fax: {412} 221-160

www.colussy.com

THE NAT!ON’S OLDEST CHEVROLET DEALER!

Sewvica nours: Mon, Tues, Thurs: 7:00 ~wi - 8:00 &M
Umﬁed schc-lwc ro . -
Wed, Fri: 7:00 AM - 5:30 PM

8L, P

%%%mme

Mo: 13013

Ifmmsmwssmns PLEASE CALL BRIAN KENHELLY
*PLEASE ALLOW iy Wr

US THE OPPORTUNITY
CONCERNS BEFORE YOU ANSHER®
YOO FOR YOUR BUSTNESS*
2 CUSTOMER SIGRATURE
1
1
g‘
\

CUSTOMER COPY

{ END OF INVOICE J02:40pm

EE TR WO
34379
BRIDGEVILLE, Pﬁ.‘
CELLULAR PHONE 1 -
& PMSQ-vQO ---------- BEEARDDHR S D EEXEE RS KX N 1 SO rI R RRPRENR TP ERBB RGP PRI RD
ENGINE MINOR TECH(S):54 WARRANTY
CUSTOMER STATES AFTER DRIVING OM HIWAY GETTING OFF :
BAMP, ENGINE QUIT RUMNING, (RANES WOMT .
CRANKS WILL Y na&mm 0 FUEL TAIK BMPTY
MM'{D%MEWIPCAS BULLETIN FOR
GUABE ACTURALY, HAY99/.Twemmmmem
J0B # 1 TOTAL LABOR & PARTS 0.00
5 2+000VE ATHT TECHIS) :54 0.08
- BOUTINE HAINTEHANCE
ADDED FUEL TD \ERICIE
JB§ 2 'lUl'ﬂL m & PARTS 6.60
;a,g,s_ & SUBPLIES ecarascvssn cosmene snsumsvre soenandonsospennsssanne cesesnescsmnsne
B £ 2 0.1 FAEL & 37800 JUNIT ;-
- .. TOTAL - G068 3.75
mm &o.. ooooooooooooooooooooooooooo XL X R LRSS 2 EET XY LSS R RN LA LY R EENEEEELE LA 2]
mﬁs ﬂﬂﬂﬂﬂﬂ PEENPRCOPHRER DDA IR UTITRIR BRI AI RSB LEE B A LR L L e L.} AESLOVOPODIFENR S IDOID PR S PPRRABDH®
ki s d Rhede TOTAL LABIR. ... 0.00
* TGTAL Pmso.l. o-no
[3casH [ JOMECK™ CKHD. [ b I JOTAL SUBLET... 0.00
. * TOIAL 6.0.6, ... 3.75
[Ivisa [ JWASTERCARD [ J DISCOVER * TUTAL MISC OB, g.a0
- bl TOTAL HISC DISC B.00
[ 7 AR ypness (7 0mER [Jm: TOTAL TAX. ..... 0.28
TOTAL INVOICE S 4.01

ALL NEW GA FACTORY REBUILT

PARTS ARE GUARANTEED
12 RIONTHI S8R 12.000

Y N T ey

LTS WAIDHEVER CUTEE
FERST UNLESS DTHERWI >
SPECFITw. SEE Duh DEFR..

CONSULTANTS FOR DETAILS.

[¢

l"

COLUSSY ADVANTAGES:
1. Certifiad Technicians

2. Early Drop Off

3. Frea Loca! Shuttie

4, Complets Body Shop
5. Discount Rentals

8. Genuine GM Paris

7. We Service Most
Gid Cars & Trucas

Thank You!
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GOODYEAR AUT

A DIVISION OF THE GDODYEAR TIRE & RUBBER COMPANY
1110 WASHINGTON PIKE. UPEN MONDAY - SATURDAY

(412)241-3401 HOURS 7-6MON-FRI.B-55AT

PAGE: 01 COPY: D4

oo
BRIDGEVILLE. P/NEEES

PHONE 1....... . 05 CHEVROLET ODOMETER IN/0UTO31412 / 031412

PHONE 2....... CLE CORALT VEHICLE IN.....07/D4/07 09:43 A

RETURN PARTS. . ND VEHICLE COLOR| BLACK VEHICLE wr ..07/04/07 11:27 M

PRIOR INVOICE. 104501 LICERSE/STATE | FW1199 / PA EMISS EXP DY...06/2008

TERR/NONSIG. . . . 10437001043 ST INSP EXP 12008 DATE azwzsrm 67763407

TIME REQUESTEDT  SALESMAN..... 021 / 002

ACCOUNT # OB TC CUSTF TYPE/STATE AUTHORIZATION ICREDIT CARD ND.

104300005 V 01 04214 0 PA 014068 h

SLS TECH PRODUCT CODE  BC OTY  DESCRIPTIC UNTT PRICE LBR/EXCISE

021 065 41-253 R 4 - 3.25 .00

021 065 044275 R 4 - AUTD - LIFETIME 5.95 1.49- 10.00

21 071 R 4 3.00 .00

021 672 078-145 R 1 .00 69.95

021 732-023-500-0 R 4  PISS/SORIS 877 S1 EAS RS-A VSBRPTL 96.95 12.00- .00
O 4 ¢ 1-4 ) MGVSLNERS205 ,

021 072 R 4 PROTECT (PRO-RATED .00

(02-206
oy 4

g is
You MUST Present this mvoice vt:en
PRO-RATED TIRE REPLACEMENT FOR THE
REPASRS & 24-HUUR ROADSIDE ASSIST.

SERVICE CENTER
GOODFYEAR

BRi%E‘#IU.E. PA 15017
AX IDE 340253240

REPLACE) 13.50
( 2) 301043022727 ( 3) 301043022728

01043022728
sour 1ist of Hosd Hazard Registration Nofs).
requesting Road Hazard

Protection Service.
EOF ORIGINAL TREAD, FREE FLAT
«&5—4&5-2145 FOR PROGRAM ADMIN

CONTINUED NEXT PAGE

LINE TOTAL
13.00
47.80
12.00
69.95

332.80

2.51-

54.00



GOODYEAR AT

SERVICE CENTER

A DIVISION OF THE GOODYEAR TIRE & RUBBER COMPANY
N % cE 1110 WASHINGTON PIKE. GPEN MONDAY - SATURDAY GOODFYEAR
0620 SRIDGEVILIE, PA 1017
(412)2201-3401 HOURS 7-EMON-FRI ,8-5SAT @ DUNLOF
PAGE: 02 GBemini:
$LS TECH PRODUCT CODE  BC OTY  DESCRIPTIDN UNIT PRICE LBR/EXCISE LINE TOTAL
SLARY:
PARTS TOTAL......... 490.60
m& """"" 109.95
SHOP SUPPLIES * 490
DISCOUNT LABDR. .... 10,04
S63.05  DISCONT PARTS . S
STAE TIRe FhE S0 BT S' a5
CUSTONER AUTRORTZATION FOR TOTAL INVvoIceE ST AL s’%ﬁ&%"’ g
s FOR, EMPLOYHENT ITIES VISIT US AT Wl GOUDVEAR, CON +++
sk {E DERFORM 30K, 6K 00K SERVICES TO ANY MODEL VEHICLE, st
WE DO AL PREVENTIVE MAINTENANCE RECOMMENDED BY THE FACTORY AND MORE.
THANK YOU FOR YOLR BUSINESS! IF YOU ARE NOT 1003 SATISFIED.
PLEASE CONTACT THE STCRE MANAGER. HAROLD MOGINNIS. AT (412)22i-3401
SALES ASSOC(S): 021 WILLIAM W. TREAD DEPTH LJE. ... 10032 RIF.... 10/32
TECNICIANGS): 072 HATHAR P. 065 RYAN X. TREAD OEPTH L/R. .-« 10432 R, 10/32
ATHRIZED BY. JASOH ATH REC'D BY. HAROLD T MARNER REC'D.. VERBAL
AUTH PHONE... DATE. ... THE. ...
REVISED TOTAL.  545.45 AOD'L AT, | 184.90 REPAIRS DESE
ARE NEM (AFTER OTIERIISE SPECIFTED.

ALL PARTS
*SHOP SUPPLY FEES COVER MISC MATERIALS USED IN
SEE REVERSE S1DE

SER?fgi
FOR IHPORTANT SAFETY WARNING AND WARRANTY INFORMA

REPLACEMENTS) IRLESS
NG YOUR VEHICLE THAT DO WOT APPEAR mmmmxsmmcsmrmmm
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1637588
Oclober 16th, 2007

| September 5th, 2007 o
riGiaLiar7s7 I I

" | Tuesday, Octcber 16 2007 at 02:43:02PM__ |

! Crash Data Relrleval Tool 2.914
.| Grash Data Reftrieval Tool 2.914 |
airbag confrol module !
Event(s) recovered {Non-Deployment |
SDM Data Limitations
SDM Recorded Crash Events:

There are two types of SOM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough fo “wake up” the sensing algorithm but not severe encugh to deploy the alr bag(s). 1t can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritien by an event that has a greater
SOM recorded vehicle forward velocity change. This event will be cleared by the SDM afier the ignition has been cycled 250 times.
The second type of SDM reconded crash event is the Deployment Event. 1t also can contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events, i they occur within five seconds of one another. Deployment Evenis cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the alr bag, the SDM muwst be replaced.

The daia in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occumed within 5
seconds before the Deployment Event unless a Deployment Level Event ocours within 5 seconds after the Deployment Event, and
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocily that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forwerd Velocity Change is the change In velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity, This
data should be examined in conjunction with other avallable physical evidence from the vehicle end scene when assessing occupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data afler deployment criteria is met and up to 70 milliseconds before deployment criteria Is met. For Non-Deployment Events, the
SDM will record up 1o the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velociy Change is the maximum recorded velocity change in the vehicle's comblned “X° and *Y* axis.
itis calculated every len ms by taking the square of the “X axis value and adding it to the square of the *Y” axls value and then
taking the square root of the sum,  The greatest calculated value is the one that Is stored.

-Event Recording Complete will indicate i data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not Rully written,

-S0M Recorded Vehicle Spead accuracy can be sffecled if the vehidle has had the tire size or the final drive axde ratio changed from
the faciory bulld specifications. - =
-Brake Switch Cirouit Stalus indicates the status of the brake swilch circult.

-Pre-Crash Elechronic Data Validity Check Status indicates "Data invalid” if the SDM raceive an invalid message from the module
sending the pre-crash data,

-Driver's and Passenger’s Belt Switch Circult Status indicates the status of the seat belt switch circult. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Beit Switch Clreuit Status for 2006
Chevralet Caball Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will
always report o default value of "Buckied”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. f the time between the two evenis s greater
than 5 seconds, “NIA” is displayed In place of the time. If the value Is negative, then the Deployment Event occumed first, ifthe
value is positive, then the Non-Deployment Event occurred first.

-If pawser to the SDM is lost during a crash event, all or pari of the crash record may not be recorded.

~The ignition cycle counter relles upon the transitions thrdugh OFF->RUN->CRANK power-moding messages, on the GMLAN

communication bus, fo increment the counter. Applying and removing of battery powsr to the moduls will nat Increment the ignition
counter,

-Steering Whesl Angle data is displayed as a positive value, when the steering wheel Is tumed to the right, and a negative value,
when the steering wheel Is tumed to the left. For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel Angle data wi
be displayed just the oppesite. When the sieering wheal is tumed to the right, a negative value will be displayed and when the
sieering whee! is tumed to the lef, a positive value will be displayed.

8DM Data Source:
All SDM recorded data is measured, calculsted, and stored intemally, axcept for the following:
-Vehicle Status Dala {Pre-Crash) is transmitted to the SDM, by various vehicle contro! modules, via the vehicle’s communication

1e1aL147 757 | Page 1of 11 Printed on: Monday, November 26 2007 at 11:30:13 AM
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network.
-The Belt Swiich Circuit is wired direclly to the SDM.

1e1aL14F7s7 Pags 2 of 14 Printsd on: Monday, November 26 2007 at 11:30:13 AM



5 BOSCH CDR sk
Multip'e EventData = e
| Associated Events Not Recorded - I S |}
i [ An Eventls) Preceded the Recorded Eventls} e No
| An Eveni(s)was in Betwsen the Recorded Event(s] e - No
| An Event(s) Followed the Recorded Evert(s) I No
| The Event{s) Not Recorded was a Deployment Evenils) i Ko
" The Event{s} Not Recorded was a Nor-Deploymer. Event(s) [ No
System Status At AE B .
[Vehicle identification Number T 1AL I
“Low Tire Pressure Warning Lamp {If Ewped) i OFF.
}Vehacle Power Mode Status L Run
“Remote Start Status (If Equipped) N _Inactive
| Run/Crank  Ignition Switch Logic Level - Active
 Brake System Warning Lamp (f Equipped) e CFF
System Status At 1 second B
“Yransmission Range (If Equipped) - - e Tird Gear
i i Transmission Selector Position (If Equipped) - Fourth Gear
Tram Conirol System Active (If Equipped) . No
[ Service Eﬂgins Soon (Non-Emission Related) Lamp . : OFF
Service Vehicle Soon Lamp ek OFF
Qutside Alr Temperature (degrees F) (if Er@w} i ! 89 |
“Left Front Door Status (fEquipped) S Closed
_Right Front Door Status (fEquipped) - Ciosed
;LeﬂRear{}eorSta s (if Equ e Unused |
! Right Rear Door Biatus (f Equipped) e ~ Unuysed
| Rear Door(s) Status (If Equipped) e e di . Closed
Frwms@a!a : o
: Parameter -2 S8 | sec
I“ Reducad Engine - T
PowerMode | OFF OFF
i Cruise Control Aclive
| 7 (fEquippedy | Mo No
Cruise Control
Resume Switch No No
| Active {if Ecuipped)
" Cruise Confrol Set ) :
© Switch Active (If No ! No
| Equipped) f
Pre-crashdata - ;
Parameter -5 sec -4 sec =3 gec <2 88c -4 sec
. o e i 5 e .. e i X . -
Yehicle Speed (MPH) 21 21 18 18 16
Engine Sgpeed {(RPM) 1472 . 1088 1024 960 898
Percent Throtfle .28 19 18 19 19
Accelerator Pedal 7 0
Position (percent) | | 0 0 0
Antilock Brake o
System Active (I No No No Mo No
. ...Equipped) ; .
. Lateral i ) T
; {fezfm?fgﬁggg) invalid Invalid invalid invalid invalid
Yaw Rate {degrees ) o -
per second) (i invalid invalid Invalic Inval 2
P atioped) mvalic invalid
Steering Wheel . T
Angle {degreas) {if 0 ) 0 o 0
... Equipped) .
1G1aL14F7s7 Page 3 of 11 Printed om: Monday, November 26 2007 at 11:30:13 AM
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|

Parameter ' -5 sec -4 st -3 sec I -2 580 l -1 gec ‘
Vehicle Dynamics | o T | "
Control Active (if i invalid Invalid invalid i nvalid { invalid
Equipped) 1 L R
1e1aL14F 75 Page 4 of 11 Printed on: Monday, November 26 2007 3t 11:30:13 AM
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System Status At Non-Deployment

DR serizaa™
® Y B Y E om

_ignition Cycles At Investigation T -

6670
 SiR Waming Lamp Stalus e OFF
| SIR Wammg Lamp ONJOFF Time {seconds} .. ... BB5200
| Number of ignition Cycles SIR Warning Lamp was ON/OFF Continucusly 2518
! ignition gydes AtEvent . o 8665
ignition Cyoles Since DTCs Were Last Cleared B e 254
Dnvel‘s Belt Switch ( Circult Status oo - _UNBUCKLED |
AAAAA I@Wmﬁ faultnumber: 1 . MIA,
fp,ms tic Trouble Codes at Event, fault number; 2 ..
"| Diagnostic Trouble Codes at Event, feult number: 3 e NIA
" Diagnostic Trouble Codes at Event, fault number: 4 e N/A
. Diagnostic Tm Codes at | Event, faultnumber; 5 i N/A
| Diagnostic Trouble Codes at Event fauft number: 6~ e i NiA
Maximum SDM Recorded Velocity Change (MPHY _ 7584
 Algorithm Enable to Maximum SDM Recorded Ve!o_q}y__Change imsec) 140
_Driver First Stage Deployment Loop Commanded ..No |
_”*w_”ggcend Loop Commanded R Mo
| Driver Side Deployment | oop Commanded . No
 Driver Pretensioner Deployment Loop Commanded_ No
Driver (Initiator 1) Roof RailHead Curlain Loop C Commanded B No
; j}_ﬁ»:g {initiator 2) Roof RailiHead Curlain Loop Commanded No
{ ¢ Knee Deployment Loop Commanded - No
: Passsnger First Stage Degbym;,;ggg Commanded B Mo
| Passencer Second | Loop Commanded ! No
| Passenger Side [ Side Deployment Loop Commanded No
Passenger Pretensioner t Loop Commanded _ e No
Passenger (inifiator 1) Roof RailiHead Curtain Loop Commanded . ~ No
- Passenger {initiator 2) Roof RaillHead Curlain Loop Commanded No |
Passenger Knee Deployment Loop Commanded _ No
Second Row Left Side Depiovment Loop Commands Comfrmded No
‘Second R Rew Lefi Pratensioner __g@_mmfﬂed No
 Third Row Left Roof RailHead Curtain Loop Commanded No
: Becond Row Right Side Deployment Loop Commanded No
Smm;_ ggg_f Right Pretensioner Deployment Loop Commanded Mo
mmammgmwmmmmmmmw No.
Second Row Center Pretensioner Deployment Loop Commanded No
| Crash Record Locked No
* | Vehicle Event Data (Pre-Crash) Associated With This Evenl_ Yes
‘Deﬁgy__, tEmRecorded atheNm@gglgmntReoord ) R No
Event Rewrdmgm ) ) Yes |
161aL14F7s7 R Page 5 of 11
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CIDIR FBrsltoy

& ¥ & 1 8 w

1G1ALI4FTS7615658 Longitudinal Axis Non Deployment Data - som
000 -8 § e ? Valosity
: ! ; Change
‘ \ L]
: - i
-wci; \\
B
20—t A
458}
~509 -
i
oo \
i 3
BOD i - ;
0 1020304050607(!M9010011012(51301401501&1701301%2602102202302402502802?02&290300
Time {millis ds)
& Te (g e W & o W Two e W0 i T
. : ‘ ;
: Q8 A TET dm A 47 BaT TR (B8 [ B8 T8I TvE e
- saaweo?ébzm“mmwmmmmmmg
880 Y066 J000 1086 [GM0 [680 {066 Tem0 Toos 1Be6 om T Tim T EE ‘i

1G1AL14F757- Page 6 of 11
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16141145757 L storat Axis Non Deployment Data o e
T H T Veloclty
H : Change
e ]
L. a
: ]
.. ; 7
i ]
aatl ! !
PreT— :
D = T ? b
440 o !
: . ; ;
480} - e ;
BB e ;
4 |
T
|
\.‘( i et o
280 : |
L N i
280 "
3,00 - -
[R5 § g
O 0 30 30 40 S50 60 70 BO W0 W00 140 120 130 140 130 180 170980 180 200 210 220 270 260 250 260 27D 280 260 300
,,,,,,,,,,,,,,,,,,,,,, Time {milliseconds)

e "Twe TTe T8 |4

Timg fmiliseconds) | 0 {20 L T R 70 86
Lateral Axis Récorded 000~ 000|000 T006 088 |43 |43 |20 [EA [IA [Eh 3% 3%
Vaiority Change (MPH) | . S SN SR N N
i Tinie {rilisaconds) 11‘30 76 180 90 TR0 20 R0 TZE (246 (286 T TEw T

| :
ilaierai PAvisRecorded 0861606 (oo 68 TEET [0 TOG [0 | ome T EEe [Ees Em T THE
L Veloctty Crange PH) et SR S N N N -

Page 7 of 11 Printed on: Monday, November 26 2007 at 11:30:13 AM
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@ BOSCH CTDR S8

$44 00 OC 00 00 00 0O 00
$45 00 00 00 00 00 00 00
$46 00 0C 00 00 00 00 00
$47 00 00 00 FF 00 FF 00
$48 00 FE FF FC FE FB 00
$49 FR FA FD FB FC F8 00 .
$4A 'FC F7 FC F6 FB P6 00 .
$4B FB F6 FB P5 00 00 00 \
$4C 00 0000 .00 00 00 00
$4D 00 00 00 00 00 0O 00
$4E 00 00 00 00 00 DO 0O
$4F 00 00 00 00 00 0D 00
$50 00 DO 00 00 00 00 00
$51 70 0060 00 00 00 0O
$52 80 00 00 00 00 00 00
$53 OE 0092 00 00 00 00
$54 00 00 00 00 ©0 00 00
$55 00 OCG 00 00 00 0C OO
$67 00 00 00 00 00 00 00
568 F8 P8 90 CO 00 60 00
$69 80 FFP.FF FP FF 00 00
$6A FF FF FF 00 00 00 00
$6B ~FF FP FF PP FF FF 00
$6C FF FP FF FF FF FF 00
36D FF FF FF FF FF FP 00
$6E FF FF FF FF FF FP 00
$6F FF FP .FV FF FF FF 00
$70 FF. FF FF FF FF FF 00
§71 FFP FF PF FF FP FF 00
$72 FF ¥F FF FF FF FF 00
$73 FF FP BF FPF FF FF 00
$74 FF PP FF FF PF FF 00
§75 FF FF FF FFP FF FP 00
$76 FF FF FF PF FFP FF 00
$77  FF FF FP PF FF.FF 00
§78 FO 00 00 FO 00 00 00
$79 - 81 FF. PF FP 0000 00
$7A 82 FF FF 0000 00 00
$7B PP FV FF FF FF FF 00

$01 41 5534 37 30 37 52 35 30 31 38 33 30 4B 53 43
$02 41 OA 9% B3

$03 41 5434 37 30 37 52 35 30 32 37 33 30 52 35 3%
504 41 CA 9% B3

§05 42 55 FF FF FF FF FF FF FF FF FF FP FF FF FF FP
$06 PP FFP FF FF

$07 42 54 PF FP PP FF FF FF FF FF FF FF FF FF FF FF
$08 FP FF PF FF

$0D- 41 48 34 37 30 35 52 35 30 33 38 32 33 50 44 39
S0E 01 5A 4B 31

$OF 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
$10 01 02.03 04

$13 42 52 FF FF FF ¥F FF PF FF FF FF FF PP FF FF FP
$14 FF FF FF FF

$17 42 54 F¥F FF FF FF FF FFP FF FF FF FF FF PF FF FF
$18 FF FF FF FF

$21 31 12 66 1A B6 87 51 93

$22 94 31

$23 31 41 FA FA FA FA 34

$24 31 41 FA FA FA Fh 34

$25 32 41 FA FA FA FA 34

$26 32 41 FA FA FA FA 34

$40 00 00
$41 3F 30 00 62 00 18
842 10 C4

$43 00 00°8C 80
§44 C6 €0 00 FC CD CO

1G1AL14F757- Page 9 of 44 Prinied on: Monday, November 26 2007 at 11:30:13 AM
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&Y & t 8 @

$45 07 01 07 01 05 01

$46 PP 1A 1A 64 64

$47 OA 64 02 04 04 05 DA 06 04 CA CO OO0 FA 00 00 FF 04 64
$48 18 08 08

$BO 58

$B1 FD FE 0D

$B2 PP FF FP FF FP

$B4 41 53 39 34 33 31 32 33 30 36 4D 55 20 20 20 20
$B7 50 AR 01 OF 01

$B8 54 41 6B 04 02

$C1 30 4€ 30 31

SCA 30 4€ 30 31

$CC 00 EBE BO 17
$D1 00 0O
$DB 00 00
$DC 00 00
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&) BOSCH

Comments

@ Colussy Chevrolet Body Shop, Bridgeville, PA.
Alone at the time of the download.

Mileage = 33,852 miles.

Downloaded thru the ALDL. /DL.C.
Vehicle has not been repaired.

No air bags have deployed.

Air bag lamp is OFF.
No supression switch,

1G1AL14F75:_

Page 11 of 11
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ESIS/GM Central Claims Unit 800.888.0164 tel

P.O. Box 300 313.665.0911 fax
Mail Cade 482 C20 D71
Detroit, M1 48265-3000
Yolanda Allen
: Claims Administrator

January 14, 2008

\r. I
]
Bridgeville, PA NGz

RE: Claimant:
Our File No.: 637588
Our Client: General Motors Corporation
Date/Event; 9/5/07

Subject vehicle: 2005 Chevy Cobalt

VIN: i61AL14E7s
Dear I

ESIS is the third party administrator on behalf of General Motors. As we discussed, the above claim has
been denied.

If you choose to pursue this matter further, you must maintain the vehicle in its immediate post-incident
condition.

Thank you for your time in this regard.

Sincerely,

Yolanda Allen
Claims Administrator

A Risk Management Services Company- One of the ACE Group of Companies
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Bus. Unik BRC

Aroa PAR

SubqArea  Initiale PAR- Collision
Salety Yes
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Service Reguest Detail

Activities

; Subfune Stalas = :
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BActiiin

Doscrintion

Called

1%1612607 0233924

Cusl sis that her davghier was in ansccidon],
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steedng whes! locked up,

She was unabls to swerva the veh,

Bo then daughier tded o press on e brakes and the brakes did nol vaork. 513 that she rear anded the veh in front of hes,

this vab was bought used ol o Nissan Dl
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Noneed Io contact A, veh bought used at an independent,
Jose Reddguez AT PAR

Report Generated for loporowm on 10/18/2007 Page 3of 7



Seﬁrice Request Detail
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Service Request Detall

Activities
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Page 5of 7



Service Reauest Detail

Activities

Doserintion
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Service Request Detail

Activities
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:fm@&m#s%ammwm

Prev GM veh? § have had 4, Suburban and ehivey 5-10, Dldsmobile, GMC
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GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

-~

Page 1 of 2

Help
Vi ¢ IGIAK5$F267-
VEHICLE INFORMATION
Merchandising 1AKG9 -2006 COBALT 4-DOOR LS .
Model s SEDAN Warranty Start Date ¢ 0371772006
BARS Ovrder Type: 50 - FLEET
Delivering Dealer ¢ SPEEDWAY CHEVROLET, INC, . . i3-
2301 NASPEN AVE Selling Source : CHEVROLET
BROKEN ARROW , 0K 74012-1182
{918) 258-8000 Site Code ¢ 05387
Business Assocliate
Code s 171037
T e
Service Contract: | No Branded Title: 1 No | Warranty Block: | No | PDIStatus: Paid
" REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record OF Qutstanding Service Information
ONSTAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has Mo Associated On Star oy XM Radlo Information.
APPLICABLE WARRANTIES
| Effective |  Effective End
Deseription Date Odometer End Date Odometer
3636000 BUMPER TOBUMPER Q2006 10 miles | 0371172009 36010 miles
72/100000 SHEET METAL COVERAGE RUST 03/17/2006 10 miles | 03/17/2012 | 100010 miles
THROUGH
ANDPCM
36/36000 FEDERAL BMISSION 031712006 10 miles | 03/17/2009 36010 miles
: o
60/60000 POWERTRAIN - U S, Q3872006 10 miles | 0371772011 60010 miles
CLAIM HISTORY
RO Cdometer
R.C Date Nomber Type Labor Operation Reading

I 2007




GM Vehicle Inquiry System - Summary Page 2 0f 2

03/16/2006 ] Al7861 l I ] Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Cheek History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

I, oo
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) 800.888.0164 1of
ESIS/GM Central Claims Unit 313.665.0911 fax
P.O. Box 300
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Deborah.Diehr@gm.com
ESISIGM Product Liability Unit

October 22, 2607

New Braunfels, TX h

Re:

File Number: 638966

Date of Event: 9-30-07
Claimant: Kelly Cuiksa
Client/Account: General Motors

Deor [

ESIS is the Third Party Administrator on behalf of General Motors Corporation for matters involving
allegations of product liability. Iam the Claim Administrator assigned to this file.

In that regard, I am in receipt of your correspondence to General Motors concerning your chim. You
allege that you sustained property damage as a result of a manufacturer’s product defect. However,
insufficient technical documentation was provided relative to any alleged defect. Due to this fact, the
following information and documentation are respectfully requested:

**IF INSURANCE COMPANY OR AN ATTORNEY IS REPRESENTING YOU, PLEASE
FORWARD THIS LETTER TO THE APPROPRIATE PARTY FOR FURTHER HANDLING**

1.

Please provide a copy of your expert report and color copies of any photographs taken by
anyone on your behalf. Please do not send originals, as they may not be returned

A copy of the police/fire report(s)

A copy of the vehicle operator’s statement of events, including the events prior to and
immediately following this incident

Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to this incident

Provide copies of all available maintenance, warranty, or repair orders on the subject vehicle.

If the vehicle owner performed repairs or maintenance, a chronological summary of
operations performed is needed

A Risk Management Services Company- Cna of the ACE Group of Companies



esis

6. Advise as to any after-market equipment, which may have been installed on the subject

vehicle. If applicable, provide copies of the receipts and/or invoices of the installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If applicable,
please provide copies of relevant installation receipts

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide copies
of the notices and a copy of the repair records pertaining to the recall(s)

Adyise if the subject vehicle was ever in any prior accidents. If applicable, identify the
nature and extent of the damages and repairs completed

10. Provide copies of your repair estimates and proof of payment (cancelled checks). If this was

a total loss, please provide a salvage estimate and your total loss work sheet
1. Advise of any injuries

12. Are there any other property damage or personal property losses involved in this claim other

than the subject vehicle itself?
13. Advise if you are the original owner of the subject vehicle

As soon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon conclusion of our evaluation, I will contact you with our position.

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or a cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have the opportunity to thoroughly evaluate your supporting
technical documentation.

If you have any questions, please feel free to call me at 800.888.0164 or 313.665.3412 Monday through
Friday between 8:00 am and 4:30 pm.

R spectfu}iy, .

Deborah Diehr
Claim Administrator

Page 2/3




800.888.0164 tel
BSIS/GM Central Claims Unit 313.665.0911 fax
P.O. Box 300
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Deborah.Diehr®@gm.com
ESIS/GM Product Liability Unit

December 17, 2007

New Braunfels, TX

Re: File Number: 6389606
Date of Event: 9-30-07
Claimant:
Clhient/Account: General Motors

oo

This letter serves, as a reminder that in order to give this claim proper consideration, the information
requested in our letter dated 10-22-07 is still needed. If I do not hear from you within the next 30 days, I
will assume that you are no longer interested in pursuing a claim against General Motors and 1 will close
my file accordingly.

If you have any questions, please call me at 313.665.3412 or 800.888.0164 Monday through Friday
between 8:00 am and 4:30 pm.

Sincerely,

Deborah Dielw
Claim Administrator

A Risk Monagement Services Company- One of the ACE Group of Companies
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State Farm Insurance Companies®

835!1&18‘%

Claim Cenlral-Aulo Service Center
Oclober 4, 2007 PO Box 8021
Baliston 8pa, N.Y. 12020

ES8IS
Allenlion: GM Cenlral ClaimsfLegsl Depariment

o Coo ST WED
& ’ ;
Detroft M1 48265 ‘BEO.E‘

RE:  Claim T 30-VB19-54 il
§§tei olloss  OR207 | ot \0 NI
r fnsured: ]
CLRIM®

Dear Claims Dapt

This notice Is 10 advise of a loss that occurred lo our insured’s 2005 Chevrolet Coball, vin 1G1ALS4F7576/
QOur preliminary invesligation indicales tha! GM may be responsible for this loss. Please consider this as our nofice
of possible subrogation and our nolice 1o you of the opportunily (o schedule an inspeclion of the 2005 Cobalt .

The vehlcle is al Wigder Chevrolal In Livingston BJ  and I available for your Inspection by appoiniment only.
There is no authorizalion to inspect this vehicle outside the presence of the State Fanm representalive. Any violation
of this authorization is not pemmitied,

‘Any setllement with Slale Farms policyholder with respect to this loss must not prejudice our rights, as subrogor, and
shall not be released by the execution of 2 general release wilh such policyholder.

inorder to a3sisi you in evalualing and processing the subrogalion claim we are asserling, we may provide
nonpublic personal information aboul our customer. We are sharing this information to effect, administer, or enforce
a iransaction guthorized by the consumer. However, you are neither authorized nor permitied fo: {1} use the
customer information we provide for any purpose other than o evalusie and process the subrogation claim or (2)
disciose éﬁ; skiaf;n’ﬁ;e cusiomer informalion we provide for any purpose other than 1o evaluale and process the
subrogation ¢la

Your cooperation is appreciated. If you should have any questions, or would lke to set up an appolntment o inspect
evidencelasivage, ploase foel free 10 confact me af 1-800-948.3494, ext 8612

Sincerely:
vt

"

Brucé Rupen

Claim Represeniative
Stale Farm Mulual Automoblle Insurance Company

HOME OFFICES. BLOOMINGTON, ILLINDGIS 81710-0009
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GM Vehicle Inquiry System

Summary

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title

Help
VIN : 101AL54F757!
VEHICLE INFORMATION
Merchandising SRpay 003 COBALT 4-DOOR LS Warranty Start Date: | 06/25/2005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer ; WIGDER CHEVROLET INC . 13-
PO BOX 567 Selling Source : CHEVROLET
LIVINGSTON ,NJ  07039-0567
(973) 992-9100 Site Code : 02346
}égsi::ass Agsociate 111218
R
Service Contract : rYes l Branded Title : No | Warranty Block : No | PDI Status : Paid
REQUIRED FIELD ACTIONS

Vehicle Has Mo Current Record Of Outstanding Campaigns

SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information

ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radio Information. |

APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER 06/25/2008 12 miles | 06/25/2008 36012 miles
72/100000 SHEET METAL COVERAGE RUST . .
THROUGH 06/25/2005 12 miles | 06/25/2011 100012 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 06/25/2005 12 miles | 06725/2013 80012 miles
AND PCM
36/50000 CALIFORNIA EMISSIONS 06/25/2005 12 miles | 06/25/2008 50012 miles
84/70000 CALIFORNIA SELECT COMPONENT 06/25/2005 12 miles | 06/25/2012 70012 miles
60/60000 POWERTRAIN - U 8. 06/25/2005 12 miles | 06/25/2010 60012 miles
CLAIM HISTORY
R.O Date R.O Type Labor Operation Odometer

10/25/2007




UM Vehicle inquiry System - Summary Page 2 of 2

Number Reading
04/12/2007 | 044659 # | Z2137 - SPRING PROMOTION - $15 GIFT CARD 16348 miles
04/21/2005 1 A21718 I 1 Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved.

10/25/2007




| ESIS/GM Central Claims Unit 800.888.0164 ref
P.O. Box 300 313.665.0911 fax

Mail Code 482 C20 D71

. Detroit, M1 48265-3000
esis
Deborah Chisholm
Claims Administrator
October 26, 2007
State Farm
Claim Central-Auto Service Center
PO Box 8021
Baliston Spa, NY 12020
RE:  Claimant: ]
QOur File No.: 639010 (Yours: 30-V919-549)
Our Client: General Motors Corporation
Date/Event: 9/22/07

Subject vehicle: 2005 Chevrolet Cobalt

VIN: 1G1ALS4F757 [N
Dear [

We are the third-party administrators on behalf of General Motors Corporation for matters involving
allegations of product liability. 1am the Claims Administrator assigned to this file.

In that regard, [ am in receipt of your correspondence to General Motors concerning your insured. Your
correspondence alleges that your insured sustained property damage as a result of a manufacturer's

- product defect. However, insufficient technical documentation was provided relative to any alleged
defect. Due to this fact, the following information and documentation are respectfully requested:

1. Please provide a gopy of your expert report and celor copies of photos taken by your
expert. Please do not send originals, as they may not be returned.

2. A copy of the police and/or fire report.

3. A copy of the vehicle operator's statement of events. This should include events prior to
and immediately following the incident.

4. Advise if the vehicle owner and/or operator noted anything wrong or unusual about the
vehicle prior to the incident.

5. Provide copies of all available maintenance, warranty, or repair orders on the subject
vehicle. If the vehicle owner performed repairs and maintenance, then a chronological
summary of operations performed is needed.

A Risk Management Services Company- One of the ACE Group of Companies
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10.

1L

Advise as to any after-market equipment that may have been installed on the subject

vehicle. If applicable, provide copies of receipts and/or invoices for installation of said
equipment.

Advise as to any modifications, alterations, or changes to the subject vehicle. If
applicable, provide copies of relevant installation receipts.

Did the owner receive any Recall Notices for the subject vehicle? If so, please provide
copies of the notices.

Advise if the subject vehicle was ever involved in any prior accidents.
If applicable, identify the nature and extent of the damages and repairs completed.

Provide copies of your proof of payment (cancelled checks). If this was a total loss,
please submit a salvage estimate and your total loss work sheet.

Advise of any injuries.

As scon as the requested information has been received, a technical evaluation of this matter will be
completed. Upon the conclusion of our evaluation, I will contact you with our position,

Also, you have the obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their post-event condition for so long as you intend to pursue
a claim and/or cause of action. If you choose to dispose of the salvage, it will be to your own peril and
spoliation may become an issue. We will be unable to determine if a physical inspection of the subject

vehicle would be necessary until we have had the opportunity to thoroughly evaluate your supporting
technical documentation.

Sincerely,

Deborah Chisholm
Claims Administrator

Page 2/2
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_Service Reguest Detail
Soodwill Mo Goodwill Ofered BRCType PAR

Bite GW BubType Bus, Unit BRC

rirstizme [ Approval  Notlniisted arma  oAR

Evaning # uce Sloering - Power Sisering Hose Sub-firon  Inlliats PAR- Coliislon
Clly Colundl] Blulfs Involved Dir M &M Chevrolel Le Safety Yes

Confect Source Phone Updated 1209972007 03:48:02 PM
Model Yoar 2005 Pelority HMedium Liconza 8 CHEVROL Ownor CIBNERMA,

Warr, Start 082872008 Siatus Open Opened  12/16/2007 111200404
Hiloage 50000 SubStatus  Sallafled Cloged

Customar  Thisls s BRCPAR Case. Pleass donol sssume, Forward sy Ingiides to Malhew Claneros alexL 31979

w«u Highway 460 1o 160 mm She was merging onio | 80 going wesi boww] and then tha powsr slearing locked wp and 2he os
Component  alrhags
Damage  Whole Gront endwas pushed In 7 inches frams was bond
Vehiie Classic Chevralet Dese
Lae Mdiinfo  nfa

Emgey Sve  Polloe oficer sl EMS
Names

PAR Detail |
Gollision A ¢ Non Gollislon N Il;atapany N ThermelBwt W SpecBoulp  hond condrol for gos andbrake
mags

Maintlos NA

Vahicie 15 Weather snowing PropOwner nfa Pmpol na
Spaed Gondilion Tips "

Lant Sarvice LooLast WA Proporty oa Prop Est 50.00
Date Bervico Locallon Heopsalr Cosl

Voh Est 50,00 Spec Equip  dealership Domage nfa

RepairCost installar 'p mﬂpﬂm

Primary Personal Inspactlon Ciher fnapocted Inspection Mol Performed inspection

Vah Use Tpa nd Oatallime

Vah Damaye tolalloss, passenger side demags Explaln Other  nfa

Daseripllon

Report Genorated for loporowm on 12/20/2007 Page 1of 7
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Service Request Detail

Actlvities ;

. Aetvity Sub

cnsm:mmmmwmammmmwmmwywmMmummmr-wmcm
mmthmammwmmwmimmmmmmmqshnwmmnm
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Report Generated for loporowm on 1272002007
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mmmmfmmmmmmmm
Olr stz 41207 Steesing colums replaced
GRS atv: Thenk you for foomalion

Wods: 972075

Malboe 8284

CRE adv: Cusiomer Name, Vehicls information, Halure of allegation

CRE adv: if you have any sddiiona! inbonmation mmemwmmmm@m&mwzﬂn

Report Benerated for toporowm on 1272012007
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Service Request Detail

Acﬁvitles,‘ ‘

Croatad =0y nod To Activity Tyne oo S CACUU SUNTUBe e L Guae e e S fus i miee ) Dneppinilon

Dascrintan

1211912007 03:17.30
M

D827 HEAD MPACT PROTECTION
Histony No related repals
SRs: 1 olher BR that vas closed In 2005 in CAC

Matthew Clansrosipariabe

Repont Generaled for loporowm on 1212002007 Page S5of 7



Service Request Detail

o Dascriplian s o

assigned o mall dsneeza 2111

Actvity ty Sub-T Stalis Doscrintion

Service Reques! has baen Closed
Balisfied,

Artivity Tups

CRS advised that a parson from the PAR Depariment wil contact the cuslomer wilhin 2 business doya
Jesslea oo CALIChathem
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Chad DrshelnVATX Workdiow PAR

Report Genersted for toporowm on 1272072007 : Page B8of 7



Service Reguest Detail

e Thi

T 121822007 11:33:40 AM

i

cmtmfmmmm‘amm;nm&mmmmmasmp«;mo;mmea
new were 8.
mmwmmﬁm%mmmmﬁammmm%wem

cmmdammmsmmwgsmmammmammm mrsovmnmmmaolsmmmmmam
parmmmnmwmmmwmmmmmmz e day,

Cusisis: Ok great
JessicaTaylonCACChathem

UCC Information

UEL Cadn
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(M Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Coniract - Warranty Block - Branded Title

Help
VIN: 1G1aL12F857 |
VEHICLE INFORMATION

Merchandising 1AL37 -2005 COBALT 2-DOOR LS .
Model s COUPE Warranty Start Date : 0572872005
BARS Order Type : 70 - RETAIL - STOCK
Delivering Dealer: HAND H CHEVROLETLLC . . 13-

4645 SOUTH 84TH ST Selling Source : CHEVROLET

OMAHA ,NE 68127-1752

{402) 339-2222 Site Code : 05393

Business Associate
Code s | 112035
B e
Service Conlract l No Branded Title: ' No l Warranty Block: | No | PDIStaluss Paid
REQUIRED FIELD ACTIONS
‘ Type | Number | Deseﬁption Posted Date Status
RC 05034 AJC SYSTEM WIRING OR DUAL STAGE AIRBAC MODULE NA Closed
WIRING
RC 06217 : HEAD IMPACT PROTECTION 037132007 Open
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associsted On Siar or XM Radio Information.
APPLICABLE WARRANTIES
o Effective Effective End
Description Date Odometer End Date Odometer
36/36000 BUMPER TO BUMPER LIMITED
WARRANTY 0573812005 97 miles | 05282008 36097 miles
F2/100000 BHEET METAL COVERAGE RUST .
THROUGH LIMITED WARRANTY 0512872005 97 miles | 0572872011 | 100097 miles
S6/80000 FEDERAL EMISSION CATALYTIC CONV. 052872005 97 miles | 05282013 80097 miles
ANDPCM
36/36000 FEDERAL EMISSION D5/2812005 97 miles | 05/28/2008 36097 miles
G0/G0000 POWERTRAMN - ULS. LIMITED WARRANTY | 05/28/2005 97 miles | 05/28/2010 60097 miles
hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AL12F8... 12/20/2007
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CLAIM HISTORY
R.O Date Nfz;ger‘ Type Labor Operation ?{i‘:ﬂ“g;r
112472006 | 028907 | # |K5225- CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 32487 miles
112472006 | 028907 | # ﬁoggieﬁawmmmmamm(mm OBTAINED 32487 miles
10/02/2006 | 025007 | # | N0441- BULB, COMPOSITE HEADLAMP (LEFT) - REPLACE 29529 miles
011612006 | ooeess | # | pona, BULES, STOP, TAIL, AND TURN LAMP (RIGHT) - 13991 miles
10/07/2065 | 806428 | # |Z2084 - ROADSIDE SERVICE (FLAT TIRE) 7000 miles
07/08/2005 | 076254 | # | DI195- SENSOR, A/C PRESSURE - REPLACE 3186 miles
07082005 | 076254 | # |V1362-05034- INSTALL A/C JUMPER HARNESS 3186 miles
0212412005 _ 1 | 27000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved
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UM Vemele inquiry System - Claim History

GM Vehicle Inquiry System

Page 1 of 3

Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - D.thmlnfemam Dealer Information -
Service Contmet - Warranty Block - Brande
Help
VIN: 161aL12F8575
CLAIM HISTORY
Repair Order Date ¢ I 1172472006 | Fepalr Order 028907 l Odometer Reading ; l 32487 miles
Serviced | HAND HCHEVROLET LLC Selling Souree : 13 - CHEVROLET
By: 4645 SOUTH 84TH ST
OMAHA, NE 68127-1792 Site Code : 05393
G-
(402) 339-2222 Business Associate Codes | 112033
. L o Lo Sl
%’:g %y;:‘e Case | Type Labor Operation Part égé‘; Pé;sdoen ‘ll:t:'t‘:l Comments
KS225-CONTROL |00 cone
12/082006 . 750 | 01 # | ASSEMBLY, FLOOR CONTROL NA | NA [5156.77 N
SHIFT - REPLACE
Z5000 -
DEALER/RETAILER
1270872006 |1 750 | 02 # TRADE(PART N/A NiA | NIA 1852044 N
OBTAINED LOCALLY)
. Repalr Order ;
Repair Order Dates | 10/02/2006 Number ¢ 025007 | Odometer Reading : 29529 miles
B g
Serviced | HAND H CHEVROLETLLC Selling Source : 13 - CHEVROLET
By: 4645 SOUTH 84TH ST
OMAHA, NE 68127-1792 Site Code s 05393
(402)339-2222 Business Associate Code: | 112035
S i e
Cycle | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N0441 - BULB,
COMPOSITE 16524431 -
10/06/2006 ] 732 | 01 # HEADLAMP (LEFT)- | BULB,HDLP B N/A 183870 N
REPLACE
Repair Order
Repair Order Date ¢ | 0171672006 Number : 006686 | Odometer Reading : 13991 miles
o e
Serviced | H AND H CHEVROLETLLC Selling Source: 13 - CHEVROLET
By: 4645 SOUTH 84TH ST -
OMAHA, NE 88127-1792 Site Code: 05393
{402) 339-2222
http://198.208.187.1 67/ngislmaiNClaimHistory?languageSelected=EN&VlN=1 GlALL.. 1220/2007



GM Vehicle Inqguiry System - Claim History Page 2 of 3
l I Business Assoclate Code: ] 112033
B S
Cycle | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
N0760 - BULBS, STOP,
TAIL, AND TURN 12450108 -
0172072006 | 658 | 01 # 1l LAMP (RIGHT) - BULB NA | WA [81693 N
REPLACE
Repair Order Date: | 1010722005 | Repair Order 806428 | Odometer Reading : 7000 miles
R R
Serviged | GM ROADSIDE ASSISTANCE/CCAS Selling Source : 13 - CHEVROLET
By: ONE CABOT RD ‘
MEDFORD, MA 02155-5117 Site Codes 34415
Business Assoclate Code s | 207453
1 kP
%’; : ch;:,e Case | Type Labor Operation Part égctl o é;?e" .}.‘;’:I Comments
Z2084 - ROADSIDE
102572005 | 633 | O1 # SERVICE (FLAT TIRE) WA C N/A | 854407 N
Repair Order Date: | 07/08/2005 l ﬁ;‘[’:}g‘;ﬁ“‘" l075254 lOdometer Reading : 3186 miles
Serviced | H AND H CHEVROLET LLC Selling Souree: 13 - CHEVROLET
By: 4645 SOUTH 84TH 8T \
OMAHA, NE 68127-1792 Site Code: 05393
(402)335-2222 Business Associate Code: | 112035
. " o
Cycle | Cyele Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
D1195-SENSOR, A/C | 22634172
V1362 - 05034 - 15785514 -
07152005 | 604 | 02 # | INSTALL A/C JUMPER HARNESS NA | NIA |528.15 N
HARNESS
Repair Order | . .
Repair Order Date s | 0272472005 Number : AT2749 | Odomeler Reading : 0 miles
2 =
Serviced | COPPLE CHEVROLET-GMC, INC. Selling Souvrer s i3 - CHEVROLET
By: PO BOX 280
LOUISVILLE, NE 68037-D28D Site Code s 05172
(402) 234-2000 Business Associnte Code: | 112028
1 ) . Auth | P Li
CI:J’:I: %3;;" Case | Type Labor Operation | Part C:;d e éz;:' 'l‘olt]ael Comments
Z7000 - PRE-DELIVERY
03/01/2005 ] 565 | 01 { | INSPECTION - BASE NA NA | NA (187090 N
TIME

hitp://198.208.187.167/gmvis/main/ClaimHistory?langnageSelected=EN&VIN=1G1ALl... 12/20/2007
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CHECK HISTORY

‘Vehicle Has No Associated Check History,

© 1998-2005 General Motors Corporation. All Rights Reserved.
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UM Yemcle Inquiry System - Vehicle Build

Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Vehicle Build - Vehicle Component. - Delivery Information - Dealer information. -
Service Contract -~ Warranty Block - Branded Title

Help
VIN lGlALlZFSS?Sf-
VEHICLE BUILD
Merchandising Model ; 1AL37 -2005 COBALT 2-DOOR LS COUPE
S R i o
Gross Vehicle Weight Rating ¢ 1693 kg (3733 Ib) Order Nomber : HYPRZ]
Build Date: 0272472005 Build Plant : 157A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

C67 - ELECT. FRONT AIR CONDITIONER

DG7 - ELEC TWIN REMOTE SPORT MIRRORS

FE! - SUSPENSION SYSTEM-SOFT RIDE

FE9 - 50-STATE EMISSIONS

FY1 - TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

M4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,CHIO

L61-22L DOHC 4 CYL ENGINE

MN3 - 4 SPEED AUTO TRANSMISSION

MX0 - 4-5PD. AUTO. TRANS, W/OVERDRIVE

NT7 - FEDERAL EMISSION TIER 2

NW7 - TRACTION CONTROL

N46 - 4 SPOKE STEERING WHEEL PF7 - 15* ALUMINUM WHEELS
QTU - P195/60R15 TOURING BW TIRES SLM - STOCK ORDERS
T43 - REAR DECK-LID SPOILER UNO - AM/FM STEREO W/CD PLAYER

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

VM3 - CONSUMER INFORMATION LABEL

V73 - STATEMENT OF VEHICLE CERT.-

U.S. /CANADA
1SA - BASE PACKAGE 1SZ - OPTION PACKAGE DISCOUNT
19C - EBONY SPORT CLOTH 191 - EBONY
6AR - FRONT SPRING 7AR - FRONT SPRING

74U - VICTORY RED

BAA - REAR SPRING

9AA - REAR SPRING

http://198.208.187.167/gmvis/main/VehicleBuild?ZlanguageSelected=EN&VIN=1G1ALl...
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© 1998-2005 General Motors Corporation. All Rights Reserved,
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ESIS/GM Central Claims Unit 800.888.0164 tel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

February 18, 2008

Council Bluff, IA
re: chiman: [
Date of Event: 8, 2007
File Number:
, Client: General Motors Corporation
oeer
ESIS provides claims handling services to General Motors involving product liability claims. I am the
Claims Administrator assigned to handle this file. Please direct all future correspondence to my attention.

We spoke regarding the above-referenced file and you alleged that the traction control and power steering
failed causing Iﬁto get into an accident. In order to substantiate the claim you are making, I need
the following information:

1.  Documentation to substantiate the type and amount of damages being claimed (i.e., medical bills
wage loss and any out of pocket expenses);
2. All medical records conceming the injuries suffered as a result of this accident. A consent to
develop medical information is enclosed to assist this office in obtaining those records;
Once I have received the requested information, I will be in a better position to consider your daughter’s
claim. If you have any questions or concerns, please give me a call. I can be reached at 800.888.0164,
between 8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

Enclosure

A Risk M Services Company- One of the ACE Group of Companies




ESIS/GM Central Claims Unit B00.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

May 12, 2008

Council Bluffs, IA [N

RE: Date of Event: 8, 2007
File Number:

Client: General Motors Corporation
Dear [N
ESIS provides claims handling services to General Motors involving product liability claims.
Thank you for your patience during the course of our investigation.
A review of your claim involving a 2005 Chevrolet Cobalt has been completed.
ESIS must respectfully deny your claim for any damages.

If you have any questions or concerns, please give me a call. Ican be reached at 800.888.0164, between
8:00 a.m. to 4:00 p.m., Eastern Time.

Sincerely,

Tiffini Hails

A Risk Monagement Services Company- One of the ACE Group of Companles




ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tiffini Hails
Claims Administrator
February 11, 2008
Kaden Cross
Progressive Insurance

300 W. Broadway, Ste. 125
Council Bloff, IA 51503

QOur File No.:

Our Client: General Motors Corporation

Date/Event: December 8, 2007

VIN: 1G1AL12F8575-
Dear Mr. Cross:

Please find enclesed a copy of the air bag data retrieved fromthe above vehicle. This copy is for your records.
We are still in the process of evaluating your claim and will contact you once it has been completed.

Sincerely,

Tiffini Hails

Enclosure

A Risk M Services Comp One of the ACE Group of Companles
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CDR File Information
Vehicle ldentification Number 1G1AL12F857 I
investigalor Tom Ellingsworth
Case Number
Investigation Date Tuesday, January 15 2008
Crash Date Saturday, December 8§ 2007
Filename 161AL12F857 I COR
Saved on Tuesday, January 15 2008 at 11:37:05 AM
Collected with CDR version Crash Data Retrisval Tool 3.00
Reporied with CDR version Crash Data Retrieval Tool 3.00
EDR Device Type airbag control module
Event(s) recovered Non-Deployment

Data Limitations

SDM Recorded Crash Events:

There are two types of SDM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). it can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater
SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event. it also can contain Pre-Crash and Crash data. The SDM
can store up fo two different Deployment Events, if they occur within five seconds of one another. Deployment Events cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, and
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidence from the vehicle and scene when assessing occupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data after deployment criteria is met and up to 70 miiliseconds before deployment criteria is met. For Non-Deployment Events, the
SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH,

-Maxdmum Recorded Vehicle Velocity Change Is the maximum recorded velocity change in the vehicle's combined “X and °Y™ axis.
it is calculated every ten ms by taking the square of the ")(" axis value and adding it to the square of the “Y” axis value and then
taking the square root of the sum. The greatest calculated value is the one that is stored,

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully writlen.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications,

-Brake Switch Circuit Status indicates the status of the brake switch dircuit.

-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coupe (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALY), will
always report a default value of “Buckied”.

-The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is greater
than 5 seconds, “N/A” is displaved in place of the time. If the value is negative, then the Deployment Event occurred first. f the
value is positive, then the Non-Deployment Event occurred first.

-if power to the SDM is lost during a crash event, all or part of the crash record may not be recorded,

-The ignition cycle counter relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value, when the steering wheel is turned to the right, and a negative value,
when the steering wheel is tumed to the left. For Cadillac STS models with Stabilatrac 3 systems, the Steering Wheel Angle data will
be displayed just the opposite. When the steering wheel is turned o the right, a negative value will be displayed and when the
steering wheel is tumed to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored intemnally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle control modules, via the vehicle’s communication

1e1aL1zres’ Page 1 of 11 Printed on: Tuesday, January 15 2008 at 11:38:08 AM
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network.
-The Belt Switch Circuit is wired directly to the SDM.

1c1aL12r857 [ Page 2 of 11 Printod on: Tuesday, January 15 2008 at 11:38:08 AM
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Multiple Event Data
Associated Events Not Recorded 0
An Eveni{s) Preceded the Recorded Event(s) No
An Eveni{s) was in Between the Recorded Eveni(s) No
An Eveni(s) Followed the Recorded Event(s) Mo
The Event{s) Not Recorded was a Deployment Event(s) Mo
The Event{s) Not Recorded was a Non-Deployment Eveni(s) No
System Status At AE
Vehicle Identification Number =1aL12F
Low Tire Pressure Warming Lamp (f Equipped) OFF
Vehicle Power Mode Status Run
Remote Start Status (if Equipped) Inactive
Run/Crank Ignition Switch Logic Level Active
Brake Sysiem Warning Lamp (if Equipped) OFF
System Status At 1 second
Transmission Range (If Equipped) Fourth Gear
Transmission Selector Position (If Equipped) Fourth Gear
Traction Control System Active (if Equipped) invalid
Bervice Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Alr Temperature {degreses F) (if Equipped) 18
Left Front Door Status (If Equipped) Closed
Right Front Door Status (if Equipped) Closed
Left Rear Door Status (If Equipped) Unused
Right Rear Door Status {if Equipped) Unused
Rear Door(s) Status (if Equipped) Closed
Pre-crash data
Parameter -2 BeC -4 sec
Reduced Engine
Power Mode OFF OFF
Cruise Control Active
(If Equipped) No No
Cruise Control
Resume Switch No No
Active (if Equipped)
Cruise Control Set
Switch Active (if No No
Equipped)
Pre-crash data
Parameter -5 sec -4 sec =3 sec -2 8eC -1 see
Vehicle Speed (MPH) 67 58 37 40 30
Engine Speed (RPM) 2304 1984 1280 1280 896
Percent Throttle 26 14 13 14 13
Accelerator Pedal
Position {percent) 4 0 0 0 0
Antilock Brake
System Active (if Mo Yes Yes Yes Yes
Equipped)
i';:;f,’gg;’g‘g{pﬁ} Invalid Invaiid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (if Invalid Invalid Invalid Invalid Invalid
Equipped)
Steering Wheel
Angle {dagrees) (I Y 0 1] 0 0
Equipped)

1G1AL12Fes7 I Page 3 of 11
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Parameter -5 sec -4 seg -3 sec -2 3¢ -1 sec
Vehicle Dynamics
Control Active (if invalid Invalid invalid invalid Invalid
Equipped)
161aL1zres7 N Page 4 of 11 Printed on: Tuesday, January 15 2008 at 11:38:08 AM




System Status At Non-Deployment

CDR 858

TA

B ¥ B T B8 #

Ignition Cydles At Investigation 5240
SIR Warmning Lamp Status OFF
SIR Waming Lamp ON/OFF Time (seconds) 855200
Number of Ignition Cycles 8IR Warning Lamp was ON/OFF Continuously 5223
ignition Cycles At Event 5225
Ignition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number: 4 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagrniostic Trouble Codes at Event, fault number; 4 N/A
Diagnostic Trouble Codes at Evert, fault number; 5 N/A
Diagnostic Trouble Codes at Event, fault number: 6 N/A
Maximum SDM Recorded Velgeity Change (MPH) 23.37
Algorithm Enable to Maximum SDM Recorded Velocity Change (msec) 170
Driver First Sta loyment Loop Commanded No
Driver Second Stage Deployment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensionsr Deployment Loop Commanded No
Driver {Initiator 1) Roof Rail/Head Curtain Loop Commanded No
Driver {Initiator 2} Roof Rail/Head Curtain Loop Commanded No
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger {Initiator 1) Roof Rall/Head Curtain Loop Commanded No
Passenger {Initlator 2) Roof RailfHead Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
| Second Row Left Pretensionsr Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
‘Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded No
Third Row Right Roof RailfHlead Curtain Loop Commanded No
Second Row Canter Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Yehicle Event Data (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete i ] Yes

Page 5of 11
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1¢1aL12rss7TI Longitudinal Axis Non Deployment Data

4 SDM

Velooky

N

A

O 1020 30 40 80 60 76 B0 S0 100 110 920 130 14D 180 160 170 180 180 200 210 220 230 240 250 260 Z70 280 280 300

(paPH)

17

B8 Y 3 T B ™

Time (milliseconds)

Time {milliseconds) 10 20 30 40 50 &0 70 80 90 100 110 120 130 140 180
Longitudingl Axis 6.00 -3.68 -1.38 -1.38 -1.36 ~2:03 271 -4.47 542 -£5.78 -§.81 <1182 | -14.91 | ~1898 | -22.37
Recorded Valosity

Time {millssconds) 180 170 180 180 200 210 220 230 240 250 260 270 280 2580 300
Longituding! Axis -28.72 | -2440 | 2440 | 2440 000 8.00 0.00 0.00 8.00 0.0 000 8.00 8.00 Q.08 0.00
Recorded Velocity
1G1AL12F857- Page 6 of 11 Printed on: Tussday, January 15 2008 at 11:38:08 AM




TR serfita™

1G1AL1 2F857:- Lateral Axis Non Deployment Data

& SDM
Records

o 10 20 30 40 S0 60 70 80

SO 100 110 120 130 140 150 160 170 180 150 200 210 220 230 240 250 260 270 280 220 300

Time {milliseconds)

Change
(FaPH)

Time {milliseconds)

70

100

110

120

138

140

150

Lateral Axds Recorded
Valocity Chenge (MPH)

0.00

0.00

0.68

0.68

0.68

0.68

0.88

0.90

0.00

0.00

0.00

0.00

0.00

Time {miilseconds)

170

180

180

210

240

250

2680

270

280

Lateral Avde Recorded
Velocity Change (MPH)

060

0.00

0,00

0.00

.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1eiaL1zres7 R
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TR SEfiaT™

Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal
data section of the CDR report. it may contain data that is not converted by the CDR program.

501 ©0 00 00 00 57 00 00O
502 30 00 00 00 00 €O 0O
503 02 00 00 OO0 GO 00 00
504 02 00 00 00 00 00 00
$05 (00 00 00 00 00 00 CO
$06 00 0A 00 17 OA 94 32
867 00O 69 00 00 00 00 OO
$08 00 FF 00 00 00 00 00
$09 00 45 43 00 00 00 0O
$0A 00 00 GO 00 00 00 00
$0B 00 00 01 OF 00 00 00
$0C 0O 00 00 00 00 00 00
$0D 00 00 40 00 00 00 0O
$0E 00 0O 00 00 00 00 00
$0F BA 00 00 00 00 00 OO
$10 47 31 41 4C 31 32 46
$11 38 35 37 35 37 32 37
512 34 39 00 00 00 00 00
$13 - 00 00 00 00 00 00 00
$14 00 00 0C 00 00 00 00
$15 00 00 00 00 00 00 00
$16 03 06 0C 16 34 00 00
$17 03 03 02 02 00 00 00
$18 02 02 00 0O 00 00 00
$19 07 07 00 00 00 00 00
$1B 3F 3000 66 00 78 00
$1C  3F 00 00 02 00 18 00
51D 00 00 00 00 00 00 00¢
$1E  4F 00 00 00 00 00 0O
$1F 2000 00 00.00 00 00
520 40 00 00 00 00 00 OO
$21 FF 01 .00 00 70 0000
$22 00 84 00 00 00 00 0O
$24 00 00 00 00 00 00 00
$25 00 00 GO0 00 00 00 0O
$26 00 00 €0 00 00 Q0 00
$27 FF 00 FF 00 00 00 0O
$2a 00 0000 00 00 Q0 00
$2B 00 00 0C 00 00 00 00
$20 00 00 00 00 00 00 00
$2E 00 06.0A 00 07 00 00
$2F 00 FE 14 78 OF 00 00
$30 9D 00 00 00 00 00 00
$31 00 00 00 00 OA 00 00
$32 00 00 00 00 00 00 00
$33 21 23 22 24 42 00 00
$34 O0E 14 14 1F 24 00 00
535 30 40 3B 5E 6B 00 00
$36 00 0000 00 00 00 0O
$37 FO0 00 00 04 04 00 60
$38 3E 00 00 00 03 €0 00
$3%9 00 00 00 0C 00 80 0O
$3A D0 00 00 00 00 80 0O
$3B 03 06 OC 00 60 00 00
$3C 00 00 00 00 00 00 CO
53D 31 41 4C 31 32 46 00
$3E 35 57 27 49 060 00 0O
$3F 00 00 90 00 0O €G 00
$40 20 A5 00 00 00 00 00
$41 00 00 00 00 60 GO 00

$42 00 FF F0O 14 67 00 00
1G1AL12F8575- Page 8 of 11 Printed on: Tuesday, January 15 2008 at 11:38:08 AM



@ BOSCH CIDIR fEraiv™

$7TA 82 FF FF 00 00 00 Q0

$7B FF FF FF FF FF FF 00

501 41 55 01 02 03 04 52 53 41 32 03 09 01 01
$02 01 0203 04

503 41 5401 02 03 04 52 53 41 32 03 09 01
504 01 02 03 04

505 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FF FF FF

507 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
508 FF FF FF FF

S0D 41 48 34 37 30 35 52 34 33 33 38 32 31 57 55 4A
S0E 01 5A 4B 31

SOF 41 42 01 02 03 04 52 45 41 32 306 32 33 30 30 30
510 01 02 03 04

$13 42 52 FF-FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 ¥F FF FF FF

521 31 12 66 1A E6 87 91 9A

522 94 32

523 31 41 FA FA FA Fa 32

$24 31 41 FA FA FA FA 32

$25 32 41 FA FA FA FA 32

526 32 41 FA FA FA FA 32

$40 00 00

$41 3F 00 00 02 00 18

542 10 C4

543 00 00 8C 80

161aL1zFss7 | Page 8 of 11 Printed on: Tuesday, January 15 2008 at 11:38:08 AM

5
2

B
B

01



$44 Co6 0G 00O
$45 07 01 07
546 FF 1A 1A
$47 O0OA 64 02
$48 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF
$B4 41 53 39
$B7 50 Aa 01
$B8 54 41 68
$C1 30 46 30
$CA 30 46 30
5CB .00 E8 BO
$CC 00 E8 BO
5p1 00 00
$DE 00 00
$DC 00 00

1eiacizres7 |

co
05

04

FF
33
01
02

co
01

CDR sarfiae™

05 0A 06 04 OA 00 00 FA 00 00 FF 04 64

32 32 33 31 46 38 58 20 20 20 20

Pape 10 of 11
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BOSCH CIDIR araika™

Comments

SIR data being downloaded via the DLC at QCSA in DesMoines, IA. Nobody else is present. Mileage is 54025. SIR lamp flashes
and extinguishes. Power being supplied by vehicle battery

1e1auizras | Page 11 of 11 Printed on: Tuesday, January 15 2008 at 11:38:08 AM
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Service Reaguecst Detail

Sorlal £MIN - 1B1AKISF2ZIYY
Haks Chevrsiet
Biorsf Cobalt
Abstrast Stemby - Genarsl-Boilue

Ref Ho,
Site

Flrst Hame
Evening &

Clty Balimare
LonAgct
ModelYear 2007

Wam. Start 120002008

Millsage 0235

Goodwill o Goodedll Ollered

OW BubType
Approvel Biod Initialed
uso Sieering - Benarat

invoived Dir  Bob B8 Chevraletasan, Inc.
Source Phene

Priotly Medium Liconsn #
Biatus Open

Sub-Blatus

Customer  Thisis o BRC PAR Case. Please do nol assume. Forward any nquides 1o Shelia MoGhee sl exd, 11485

Deacription

Pre-PAR

=87

{800) 31-8114 x2303  USAA Insurancs

BRCTyps PAR

Bus.Unik BRC

Aron PAR

Sub-Area  iniliale PAR- Colision
Salsty Yes

Updated 202002008 02:50:17 PM
Owner  MOGHEESH

Cponsd  211BJ200812:01:40 P4
Closod

Componsnt  Sleedng Pallure
Vehida Bob Bell Chevrolat
m .

Emgey Sve  Officer Lehnerd 5098
Mames

while driving veh went out of control and weas b by ancther vah

Addtinfo

Moinilos  JiflyLube

g;ncsae back wheel - pane! cams oul and bumperhed big sl it

PAR Detail
GCollision ¥ Hon Colfision

Vehiclo %
Speed

lLast Service
Datg

Yoh Est

Rapair Cost

Prim Personal
Vet s

Properly Y Thommal Evd N
Damage

Wosther snowy
Conditlon

Loe Last

Bordes

SpecEquln o
{nstatlor

inspection
Type

Vohb!amga back whesl - panel came oul and bumper had big st in it
o

Descilptl

Report Generated for loporowm

on 2/22i2008

Bpes Equip none

Prop Owmar  UNK

Proparty Haliban Ava Balimore MA
Location

Prop Damage  UNK
Doscription

inspacied By  inspeciion Mol Performed
Euplzin Other

Proporty Vehicie- Durango
Type

Prop Bag
Fepale Goat

inspaction
DatalTime

Page 1of 12



Service Reauest Detail

PAR Injuries

FasE Rnmn Firar Ramis

Croatod

Daseriptinn

&mbﬁs&&btm invohanent

& 1o

HIUIONE 11ATS0AM

wmmmmwmmsmmmmmmmwﬁamkms
Whilneylolberiabdpar 11279

Slalug i ~- Doseeiplon

assign io EBIS

Croated
Gontact Last Name:

Customer in colision and the and 3rd perys insuranca has repalred tho veNicle, sending Io ESIS
Whitneytolbert/abdpar 11271
o i :

Report Genatated for toporowm on 2/22/2008 Page 29f 12



Service Reguest Detail '

Activities

stod I Yo o Siatus

c 1
2230200 Call Customer

Duscriplion

Crs loft mag adveing ihat case will need 1o be escalated o ESIE for further review, Plzase sllow them 7-10 days for them o contat you back,
=i you have sny questions please conlsel me back,

Shelis McBheo/BRCPARIA

& o T:t ‘ i Tp:
TOLBERWH  Neslfy CRM
gie

- Daserplion

Reporl Generated for loporowm on 2/22/2008 Page 3of 12



Service Reguest Detail |

Activities

e 7 g o Achiviy Juoe Activity Sk lup Sintus

g leiod
ZHOIZO0E 112890 AM

Report Generated for toporowm on 2/2212008

Page 40f 12




Service Reguest Detail

Activities

Activity

Sub-lvpo Bascrinlion @ o

mssmm DRAHEICM . MCGHEESH BRC PAR

C12 advsd needing bo elariy prev info provided,

Cust agreed adved of ol pre par and par delall.
~ TP insuranece oo s surently repaliing veh at Bok Bell Chewolet,

Cust ks o knowwhal hoppend with siserng,

Crs agvsd thal dus 1o nsursnce lvoliament thal case wil be forwarded fo BSIS for furthers review,
-xmwmm«mwmwmmnmmmmnmm ¥ oo adved ofinspection process and tmehama,

Cush sgreed elther way.
Crs adved Dwil confact you back slther way,

Shaelia!
#1485

Dascription

asmtmm DRAHEICM W WPAR

Grs fofl meg for dieshp re: cust slisgalion.
-Meu’gacafggm

Shelia MeGChaa/BROPARIATY
31485

Report Genersted for toporowm on 22212008 Page 5of 12




Service Reguest Detail

Activities
Ceoatad £ snod 10 Aclivity Typo L : Sintus
mamoa h2rasAM W MDBHEESR BRO PAR

CRSadvﬁmWewmtmmﬁmpenmngwmummawmmMmeﬂm

Shelia MeChee/BROPARIATX
%9485

Crantnd Description. .

Crs was sbout o leave a msg and cust phone dicked and disconneried.

Shalia MeGhee/BROPARIATY
x 1!465

Assionnd 1o Anlm Yoo Activity Subfung Doscriptian

r=
Coda

BAU

Report Generated for loporowm on 212212008 Page Bof 12



Service Request Detail ' .

Activities
Crontad nad To Astivity Tyns Aty

mmﬂmm DRAHEICM mcesasa acsem

Sthaune Baccription

Arcoint

/0912007 312”2#49591 CUSYOMER CONCERN NOT DUPLICATED 7630 milss
US/062007 300988 # K5225 - CONTROLASSEMBLY, FLOOR SHIFT - REPLACE 4475 miles
G5/2512007 208816 @ K5225. CONTROLASSEMBLY, FLOOR SHIFY - REFLACE 4153 miss
05172007 041608 # HO122 - FRONT BRAKE ROTOR REFINISHING 3770 nifes

GNVIS: No open recalls found
ViN: No Duplicate fies found, files with 58me come minws bhe colision 71-518901905 and 79563280710

Shelia MeBhoe/BROPARIATI
% 14465

Dozcrintion

msm 0333:33PM  assigned to ahelia meghes exi 11455

Activity Suh.-Type

~Doscelption

Report Generated for loporowm on 22212008 Page 7of 12



Service Reauest Detail

Activities

Crentod

Statue

Servics Request has bean Closad
Dissatisfied,

Stalys

=
21157008 O 4REB AM
£ de

S I ¥hal & parson from the PAR Depariment will coniact the cuslorer within 2 business tays,
Recelved and assigned In PAR,
Chad Drahelm/ATXANaddlow PAR

21872008 12:11:21 PM

Report Generaled for loporowm on 22272008 Page 8of 12



Service Request Detail

Actlvlties

Statos  Dascrintion -
mwcanwvw cmiexRaq;mt Done mm 1246:299&6 Yransfor from elemental plus

- Account BAC Colo

autsts:sﬁhmsmw

=~ | have had car down a1 the shop 4 mes

~golors

-gzeamhmf sleering - nebing they sald nomaal
-lwmﬁ&ammwmm

- lack rubber showing onthe door

- gust 5aid that Is not righl and cust refused o fake &t

~ insurance - Window was nol pul back Insight

- oot was closing light
-mmﬁmmemmeMMwnmﬂmmm

- SEIE BB

Y 8 Ry Car up moe - they are rilning my car and putiing the blame on the fectory
=ins sald hwas %ht

~mdanrmm:&taandlhawhduwmmﬂgm

~ihe insurance put me back in the renial

=1 2m going 1o 9o 1o the BEB tomemow

«ihey sall that It is the factory the ruined the veh nol us

« the seams are not flush and they sald that il came from the faciory ke
wmammmummmngwmmmmmkmmmm
= dor'd think there was any damage 1o his car liwas a dusango

= (e besdy ol my car did net look k! that before and they mmnmmmmﬂ
~when i got hit it did something fo the door bul cust says § didnt

cusl shahelp
mmmmmmmmmmmwxmmmummmmmmmmqmmmmz

Angelaladd/CAC Chatham

Repor Generated for oporowm on 2/22/2008 Page Sof 12



Service Roguest Detail

Activities

Assioped o Actvity Tupn Activity Subelyna
VIADOYRE  Ouibound Cell Compound  Mada Contact
G Euet Name ALcount

Reporl Generated for loporowm on 22212008

Dascrintion

Page 100of 12



Service Request Detail .

Activities

Srost ¢ By - Assiongd To o Activity Typo cHeity Sub Fuen Status Dasceinton
mwmfz:mszm VIADCWRE VIADDVRE  Inbound Call Customer Complex Reguest Dons ma&mmm:sem dir complaini

BAC Code

Wm‘wmmuﬁ?maj

Vb Speciic

Where parchased? -KOONS CHEVROLET, INC
Cureni approx mig? «8,235

Ext Sve Plan? yes

Concam Speciie

Concem? -door Is subblnn the feme of the car
When 151 nolles concem? -the 138&.mu1wm|uelopuupmew
Whal condilions duss concemn oonu? -when she dives the
£ ”mtﬁm;’aﬁ%?mmm;

cos! ) wance company
Caprent loealion of vel? ~deplership
What has Dk lold you shout a disgniosisBob bell Chewrolal
Who was working with you? -manager of tha body shop

Business Declsion
Where maini performed? -Bob Bell
Prev G veh? -Gootracker,

Geosiom
Prev related repairs? When? -rear bumper replacement
s of Pockel expense {document repalrs & cosl):

Cusl 5ka:

is 0ol put fogether
o ol 0 e 558 toronow

Report Generated for loporowm on 2i2212008 Page 1 of 12



Service BRequest Detail

UCC information

GG Coda

Report Generaled for toporowm on 22212008

Page 12¢f 12



GM Vehicle Inquiry System - Summary Page 1 0of2

GM Vehicle Inquiry System

Summary

- - - & Build - Vehicle Compopent - - -
Home - Summary_ - Claim History - Vehicle - o8 @%@mmmm&m@

Help
VYIN: 1G1AK15F277
VEHICLE INFORMATION
Merchandising 1AK37 <2007 COBALT 2-DOOR LS )
Modcl : COUPE warmﬂ‘y Start Da‘c H 12130!2005
BARS Order Type: | 70-RETAIL - STOCK
Delivering Dealer : KOONS CHEVROLET, INC. . 13-
10207 PHILADELPHIA RD Selling Source : CHEVROLET
WHITE MARSH , MD  21162-3401
{410) 931-8600 Site Code 14190
Business Associate
Code » 113645
R R TP

Service Contraet: | Yes Branded Title ; No | WarrantyBlock: | No | PDI Status: Paid
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Qutstanding Campaigus
SERVICE INFORMATIONAL ITEMS
Vehicle Has No Current Record Of Quistanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Associated On Star or XM Radlo Information,

APPLICABLE WARRANTIES
. Effective Effective End
Deseription Date Odometer End Date Odometer
3000000 BUMPER TO BUMPER LIMITED 121302006 87 miles | 1213072000 ] 36087 mies
72/100000 SHEET METAL COVERAGERUST , .
THROUGH LIMITED WARRANTY 123072006 87 miles | 12/30/2012 | 100087 miles
96/80000 FEDERAL EMISSION CATALYTIC CONV. 1273012006 87 miles | 12302014 80087 miles
AND PCM
607100000 POWERTRAIN COVERAGE LIMITED
WARRANTY 1243072006 87 miles | 1273022011 100087 miles
36/36000 FEDERAL EMISSION 1273002006 87 miles | 1273072009 36087 miles
CLAIM HISTORY
R.O Date l RO [ Type l Labor Operation Odometer

htip://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AKI15F27... 2/22/2008



GM Vehicle Inquiry System - Summary Page2of 2

Number Reading
10/09/2007 | 312802 | # |19991- CUSTOMER CONCERN NOT DUPLICATED 7650 miles
06/06/2007 | 300998 | # |K5225- CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 4475 miles
05/25/2007 § 299916 | # | K5225- CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 4153 miles
0571172007 | 041608 | # |HO122-FRONT BRAKE ROTOR REFINISHING 3779 miles
09/20/2006 l- I | Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Associated Cheek History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AK15F27... 2/22/2008



GM Vehicle Inquiry System - Claim History

GM Vehicle Inquiry System

Page 1 of 2

Claim History
tome - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN: 161ak15F277
CLAIMHISTORY
Repair Order Date: | 10/0972007 | Sepeir Order lslzsoz !(}dometchcading: l 7650 miles
o
Serviced | BOB BELL CHEVROLET/NISSAN, INC. Selling Source? 13 - CHEVROLET
By: 7900 EASTERN BLVD
BALTIMORE, MD 21224-2125 Site Code 3 14452
(410)288-2500 Business Assoclate Code: | 113668
B R e
Cyele | Cycle Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
| J9991 - CUSTOMER
1071972007 | 840 | ©1 # | CONCERNNOT WA NiA | WA 182334 N
DUPLICATED
. Repair Order .
Repalr Order Date s | 06/06/2007 Number : 300998 | Odometer Reading 3 4475 miles
: e
Serviced | BOB BELL CHEVROLET/NISSAN, INC. Seliing Source : 13 - CHEVROLET
By: TIC0 BASTERM BLVD
BALTIMORE, MD 21224-2125 Site Code: 14452
(410) 288-2500 Business Associate Code: | 113668
g’;’: %yge Case | Type|  Labor Operation Part é:,':;'; Pé;saoen 1’:‘;’; Comments
0741772007 | 813 | 01 # | ASSEMBLY, FLOOR CONTROL B NA 516189 N
SHIFT - REPLACE
Repair Order Date: | 0572572007 | fepair Order 295016 | Odometer Reading : 4153 miles
R T G
Serviced | BOB BELL CHEVROLET/NISSAN, INC. Selling Source: 13- CHEVROLET
By: 7900 EASTERN BLVD
BALTIMORE, MD 21224-2125 Site Code: 14452
(410) 288-2500 Business Assoclate Codo: | 113668
S Lo Lo
Avuth | Person |  Line
Case | Type ] Labor Operauon Part Code ] Code | Total Comments
] l K5225 - CONTROL 15526820 - !

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AK15... 2/22/2008



GM Vehicle Inquiry System - Claim History Page 2 of 2
ASSEMBLY, FLOOR | CONTROL
Gﬁfﬂllzmﬂl 800 l 01 ’ # ISHIFT-RBPLACE ! l N/A ! N/A 8161.89l N
. Repair Order » .
Repair Order Date s | 0571172007 Numher : 041608 | Odometer Reading s 3779 miles
R S G
Serviced | KOONS CHEVROLET, INC, Selling Source : 13 -CHEVROLET
By: 10207 PHILADELPHIA RD
WHITE MARSH, MD 21162-3401 Site Code : 14190
(410) 931-8600 Business Assoclate Code: | 113645
e, B R e e
%’;’: %yge Case | Type Labhor Operation Part é:;: Pézl? .I!.‘;?:, Commenis
HO0122 - FRONT
05715720077 795 | o1 # | BRAKE ROTOR NA WA | NA 515754 N
REFINISHING
Repalr Order
Repair Order Date: | 05/20/2006 Nuomber s A67472 | Odometer Reading : O miles
Serviced | KOONS CHEVROLBT, INC. Selling Source : I3 - CHEVROLET
By: 10207 PHILADELPHIA RD
WHITE MARSH, MD 21162-3401 Site Code s 14190
{(410)931-8600 Business Associate Code: | 113645
Cyele [ Cyele| , Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
Z7000 - PRE-DELIVERY
09/26/2006 | 729 | 01 I | INSPECTION - BASE NA NA | WA |5898.72 N
TIME
CHECK HISTORY

Vehicle Has No Associated Cheek History.

© 1998-2005 General Motors Corporation, All Rights Reserved,

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AK15... 2/22/2008



GM Vehicle Inquiry System - Vehicle Build

Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Home - Summary - Claim History - Yehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Wamanty Block - Branded Title

Belp
VIN lGlAKlSFz'I'J-
VEHICLE BUILD
Merchandising Model : 1AK37-2007 COBALT 2-DOOR LS COUPE
Gross Vehicle Welght Rating ¢ 1677 kg (3698 Ib) Order Number s KHMBIF
Build Dote : 0972072006 Build Plant ¢ FT7A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker,
OPTION

CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

ALD - SENSOR INDICATOR INFLATABLE
RESTRAINT, FRT PASS/CHILD PRESENCE
DETECTOR

AR9 - DELUXE FRONT BUCKET SEAT

ATS8 - RESTRAINT PROVISIONS CHILD, RR SEAT, RR
FACING

B34 - FLOOR MATS, FRONT/REAR B35 - REAR FLOOR MATS
B84 - BODY COLOR, BODYSIDE MOLDINGS C67 - ELECT. FRONT AIR CONDITIONER
DC8 - MIRROR, O/S MANUAL FLDG, BLK DT4 - ASHTRAY AND LIGHTER

D36 - MIRROR I/S R/V TILT

FE| - SUSPENSION SYSTEM-SOFT RIDE

FE9 - FEDERAL EMISSIONS

FYI - TRANS/AXLE 3.63 RATIO

IPB - INTERIOR TRIM DESIGN

J41 - BRAKE, FRONT DISC/REAR DRUM

K64 - 115 AMP GENERATOR

LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61 - ENGINE, 2.2L DOHC 4V ECOTEC

MNS - 4 SPEED AUTO TRANSMISSION

MX0 - TRANSMISSION, 4 SPD AUTOMATIC

NT7 - FEDERAL EMISSION TIER 2

N45 - 3 SPOKE STEERING WHEEL

PGl - 15" STEEL WHEEL

QTU - P195/60R 15 TOURING BW TIRES

R6K

RON - HEATED LEATHER APPOINTED FRONT

RGP - PREMIUM PAINT BUCKET SEATS
SLM - STOCK ORDERS T43 - REAR SPOILER
UQ4 - BASE SPEAKER SYSTEM UIC - AM/FM STEREO, CD PLAYER

VK3 - FRONT LICENSE PLATE BRACKET

VT7 - OWNERS MANUAL ENGLISH

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1AK15... 2/22/2008



GM Vehicle Inquiry System - Vehicle Build

V73 - STATEMENT OF VEHICLE CERT.-
U.S. ICANADA

ILS - ILS BASE PACKAGE

Page 2 of 2

1SZ - OPTION PACKAGE DISCOUNT 148 - GRAY
14l -GRAY 6AR - FRONT SPRING
7AR - FRONT SPRING 74U - VICTORY RED

8AA - REAR SPRING

9AA - REAR SPRING

© 7998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN& VIN=1G1AK15... 2/22/2008



ESIS/GM Central Claims Unit 800.888.0164 rel
P.O. Box 300 313.663.0911 fax
Mail Code 482 C20DT1
Detroit, MI 48265-3000

Tanya R. Sneil
Claims Administrator

February 29, 2008

Baltimore, MD _
Re: ClimNo: [ NIIIIN

Our Client: General Motors Corporation
Date/Event:  01/18/08
Vehicle: 2007 Chevrolet Cobalt

Dea I

As you know, ESIS is the Third party Administrator handling product liability claims on behalf of GM.
They have referred your claim to our office for further handling. Per our conversation of February 29,
2008, you have alleged that your steering and gear shift failed causing knee injury.

So we may further investigate your claim I have requested Pat Burley, our investigator to contact you to
make arrangements to obtain the following information:

1. Statement describing the incident, outlining the date, time and events regarding this
matter.
2. Obtain photos of the 2007 Chevrolet Cobalt
Please remember that you have an obligation and responsibility to ensure that the 2007 Chevy Cobalt and
its related components are maintained and preserved in their immediate post-incident condition for as

long as you intend to pursue a claim and/or cause of action.

When we have received this information, we will be in a better position to consider your claim. Should
you have any questions, please feel free to contact me on 1.800.888.0164.

Sincerely,

Tanya R. Snell

A Risk Management Services Company- One of the ACE Group of Companies



ESIS/GM Central Claims Unit 800.888.0164 sel
P.O. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, M1 48265-3000

Tanya R. Sneil
Claims Administrator

February 29, 2008

Baltirnore, MD
RE: Claimant:
Our File No.:
Our Client: General Motors Corporation

Date/Event: 01/18/08

VIN: lGlAK15F277-
pea: [

1 am writing to confirm our conversation of February 29, 2008 during which you agreed to allow us to inspect
your 2007 Chevrolet Cobalt and retrieve data from the air bag system. I estimate the inspection will take about 2
hours.

As part of the inspection, we will likely take photographs and measurements. Also, your vehicle is equipped with
an air bag Sensing and Diagnostic Medule (SDM). As explained in the Owner's Manual, in addition to its other
functions, the SDM records information about the air bag system and other crash related data in an air bag
deployment event and some near-deployment crashes. The SDM in your vehicle also records the following pre-
crash data: vehicle speed, throttle position, brake application and engine RPM for 5 seconds prior to the
deployment or near deployment event. As part of our investigation, we will download the SDM data using the
Vetronix Crash Data Retrieval software. We will provide you with a copy of that data at the time we retrieve it or
as soon after as is practical.

Please note the potential GM uses of this crash data once GM has a copy in its files. Once collected, the SDM
crash data is available for GM's research needs. Also, in surnmary form, this information may be provided to non-
GM organizations (i) which have a reasonable need for it, (ii) which have a demonstrated ability to utilize such
data, and (jii) which are expected to use it for studies aimed at improving safety to the benefit of the public at large,
the auto industry, or GM. However, information which ties SDM crash data to a particular vehicle, such as VIN,
owner name, or date and location, will generally not be disclosed by GM other than (2) to the involved
ownerflessee or his/her designated agent, (b) in response to an official request of police or similar government
office, (c) for research where appropriate confidentiality is maintained and need is shown, (d) as part of GM’s
defense of litigation involving the subject vehicle or other GM products, or (e} as otherwise required by law.

If you have any additional questions about our upcoming inspection, you can contact me at 1.800.888.0164
Monday through Friday from 8:00 AM to 4:30 PM.

Sincerely,

Tanya R. Snell

A Risk Manogement Services Company- One of the ACE Group of Companies
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CDR File Information_ o o

: Vehicle Identification Number _ [ 1G1AK15F27/ I " I

investigator _Patrick R. Burley

CaseNumber " 844324

Investigation Date o March 4th, 2008 .

LCrashDate January 18th, 2008 e

TFilename Hoiakisez7 I -

Saved on o 7uesd_gx,_[d_agd! 4 2008 at 08:59:34 AM e
Collected with COR version | Crash Data Retrieval Tool 3.09

Reported with CDR version _ | Crash Data Retrieval Tool 3.08 e e
EDR Device Type e |@ibageontrolmodule

Event(s) recovered ... None e I

Data Limitations

SDM Recorded Crash Events:

There are two types of 8DM recorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
severe enough to “wake up” the sensing algorithm but not severe enough to deploy the air bag(s). It can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritien by an event that has a greater
SDM recorded vehicle forward veloclty change. This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event. it also can contain Pre-Crash and Crash data. The SDM
can stors up to two different Deployment Events, if they occur within five seconds of one anciher. Deployment Events cannot be
overwritien or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occumed within 5
seconds before the Deployment Event unless a Deployment Leve!l Event occurs within 5 seconds after the Deployment Event, and
then the Deployment Level Event will overarite the Non-Deployment Event file.

SDM Data Limitations:

-S0M Recorded Vehicle Forward Velocity Change refiects the change in forwand velocity that the sensing sysiem experienced
during the recarded portion of the event. SDM Recorded Vehicle Forward Velocity Change is the change in velocity during the
recarding tme and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidsnce from the vehicle and scene when assessing occupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data after deployment criteria is met and up to 70 milliseconds before deployment ciiteria is met. For Non-Deployment Events, the
SDM will record up to the first 300 milliseconds of data afier algorithm enable, The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Nenvﬁepieymnt Evert, is 5 MPH.

-Maximurm Recorded Vehicle Velocity Change is the maxirmum recorded velocity change in the vehicle’s combined “X° and Y™ axis.
itis calculated every ten ms by taking the square of the “X” axis value and adding it to the square of the “Y™ axis value and then
taking the square root of the sum. The greatest calculated value is the one that is stored.

-Event Recording Complets will indicate i data from the recorded event has besn fully written to the SDM memory or if it has been
interrupted and not fully written,

-50M Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle retio changed from
the factory bulld specifications.

-Brake Swiich Circuit Status indicates the status of the brake switch circult,

-Pre-Crash Elsctronic Data Validity Check Status indicates “Data Invalid” if the SDM recelve an invalid message from the module
sending the pre-crash data.

-Driver's and Passenger's Belt Switch Circuit Status indicates the status of the seat belt swilch clrouit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only avalfable on the Cadillac STS. Also, the Passenger Bell Switch Circuit Siatus for 2006
Chawrolet Cobalt Sport Coupe (AP) model vehicles, with the oplion package that includes Recaro brand seats (RPO ALY), will
ahways report a default value of “Buckled”.

~The Time Between Non-Daployment and Deployment Events is displayed in seconds. If the time between the two events Is greater
than 5 seconds, "N/A” is displayed in place of the fims. 1f the value is negative, then the Deployment Event occumred first. 1f the
value is positive, then the Non-Deployment Event occumed first,

-If power to the SDM Is lost during a crash event, all or part of the crash record may not be recorded.

~The ignition cycle counter relies upon the transitions through OFF>RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Steering Wheel Angle data is displayed as a positive value, when the siesring wheel is lumed to the right, and a negative value,
when the sleering wheel is turned (o the lefl. For Cadillac 8TS models with Stabilatrac 3 systems, the Steering Whee! Angle data will
be displayed just the opposite. When the steering wheel is tumed to the right, a negative value will be displayed and when the
steering wheel is tumed to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is transmitted to the SDM, by various vehicle conirol modules, via the vehicle’s communication

1G1AKI5F277 - Pagetol € Printod on: Tuesday, March 4 2008 at 08:00:51 AM
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network.
~-The Belt Switch Circuit is wired directly 1o the SDM.

1G1AK15F277- Page 20f 6 Printed on: Tuesday, March 4 2008 at 09:00:51 AM
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal
data section of the CDR report. 1t may contain data that is not converted by the CDR program.

$01
502
$03
$04
505
506
507
$08
809
SOA
so0B
s0C
$0D
SOE
SOF
510
$11
$12
513
514
515
$16
§17
$18
519
$1B
siC
51D
$1E
SIF
$20
521
22
£24
828
£26
827
528
$2B
52D
$2E
$2F
$30
$31
$32
533
"$34
$35
536
£37
$38
$33
53R
$3B
53C
$3D
$3B
$3F
840
$41
$42

80

FF_F

1G1AK1EF2T7

FF
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$43 FF FF FF 00 00 00 00
$44 FF FF FF FF FF FF 00
$45 FF FF PF FF FF FF 00
$46 FF FF FF FF FF FF 00
$47 FF FF PF FF FF FF 00
$48 FF FF FF FF FF FF 00
$45 FF PF FF FP FF¥ FF 00
$4A F¥F FF FF FF FF FF 00
$4B FF FF FF FF FF FF 00
54C FF FF FF FF FF FF 00
$4D FF FF FF FF FF FF 00
$4E FF FF FF FF FF FF 00
$4F FF FF FF FF FF FF 00
$50 FF FF FF FF FF FF 00
$51 F0. 00 00 FO 00 00 00
§52 81 FF FF FF 00 00 00
$53 FF FF FF 00 00 00 00
$54 B2 FF FF 00 00 00 00
$55 FF FF FF FF FF FF 00
$67 A0 FF 00 00 00 00 00
$68 F8 FB 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6A  FP FF FF 00 00 00 00
$6B - FF FF FF FF FF FF 00
$6C FF PF FF FF FF FF 00
$6D FF FF FF FF FF FF 00
$6BE FFP FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF.FFP PF FF FF FF 00
$71 FF FF FF FF FF FF 00
$72 'FP FP FF FF FF FF 00
$73 FF.FPF FF FF FF FF 00
$74 FF FPF FF FF FPF FF 00
$75 FF FF FF FF FF FF 00
$7¢ FF FF FF FF FF FFP 00
$77 FF FF FPF FF PF FF 00
$78 FO 00 00 FO 00 00 00
$79 Bl PF FF FF 00 00 00
$7A 82 FF FF 00 00 00 00
$7B FF FF FF FF FF FF 00

2
5

$01 41 55 01 02 03 04 52 53 41 32 03 0% 01 01
$02 0102 .03 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 D1
504 01 .02 03 .04

$05 42 55 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$06 FF FFP FF FF

$07 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FFP
$08 FF FF_FF FP

$0D . 41 48 32 39 35 31 52 36 31 39 31 32 44 35 54 48
S0E 01 SA 4B 31

$0F 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
516 01 D2 03 04

$13 4252 30 31 33 34 56 31 06 32 34 32 37 48 35 32
$14 031 5A 74 02

$17 42 54 FP FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FPF FF FF FF

$21 37 35 Bl 72 6A 74 91 9A

522 39 1%

$23 31 41 FA FA FA FA FA

$24 31 41 FA FA FA FA FA

§325 32 41 FA FA FA FA FA

$26 32 41 FA FA FA FA FA

2
B

01

$40 00 00
%41 3F 00 00 02 00 1A
$42 DO C4

$43 00 00 BE B0
w1akise2r7 | R Paged ol 6 Printed on: Tuesday, March 4 2008 at 03.00:51 AM



544 C6& 00 00 FC
$45 07 0107 01
$46 FF 1B 1B 64
$47 OA 64 06 04
548 18 08 08
$BO 58

$B1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 33 39
$B7 50 RAA 04 OF
$BB 43 48 70 02
$C1 30 46 30 37

$CB 0Ol 89 6E &8
SCC 01 B9 6E €B

$DB 00 00
$DC 00 00

1G1AK15F277-

co
05

04

FF
31
a7
09

Co
01

CDR 538150
2 ¥ 6 ¥ 5 @

05 OA 06 04 OA 00 00 FRA 00 00 FF 04 64

35 32 32 31 55 4B 5A 20 20 20 20

Page 5ol 6

Printed on: Tuesday, March 4 2009 at 09:00:51 AM




&) BOSCH CIDR et

Comments
£ Bob Bell Chevrolet Nissan, Baltimore, Maryland.
Alone at the time of the downioad.

Mileage = 9,237 miles.
Downloaded thruthe ALDL./DL.C,

No supression swilch,
Alr bag lamp Bashes and goes out. "OFF”

wiakise277 Page 6o 6 Printed on: Tusaday, March 4 2008 a1 09:00:51 AM
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Job Number:

01/17/2008 at 12:35 PM
Liability

" 03/04/2008 at 08:07 AM
12063
BOB BELL CHEVROLET NISSAN
Federal ID #:521535947
THE DERALER WITH THE DIFFERERCE
7900 EASTERN AVE.
BALTIMORE, MD 21224
(410)2668~7195 Fax: (410)288-1735
PRELIMINARY SUPPLEMENT 1 WITH SUMGARY
Written By:
Adjuster: MJ Team Processor {(888)613-3966
Insured: crain +
Cwnez: Policy #
Address: Deductible:
saLTIMORE, MD N Date of Loss:
Day: Type of Loss:
Evening: Point of Impact:
Inspect BOB BELL CHEVROLET NISSAN Business:

Location: 7200 EASTERN AVE.
BALTIMCRE, MD 21224

{410)288-2500

Insurance STATE FARM INSURANCE COMPANIES Business: (888)613-3966
Company: 10 Days to Repair
Vehicle Drop Off Date:01/28/2008 Rapair Start Date:01/28/2008

Promise Date:02/23/2008

2007 CHEV COBALT LS 4-2.2L-FI 2D'CPE RED Int:

vin: 161415277 zic: I ° rzcd pate:

Cdometer: 5148

5 Speed Transmission Bucket Seats Cloth Seats
Power Steering Tilt Wheel Power Brakes
Rear Defogger Full Wheel Covers AM Radio
FM Radic Sterec Search/Seek
CD Player Power Trunk/Tailgate Alr Conditioning
Driver Air Bag Passenger Air Bag Ceonscle/Storage
Intermittent Wipers Dual Mirrors Clear Coat Paint
NO OP DESCRIPTION QTY EXT. PRICE LABCR PAINT
1% GUARANTEE DATE 02~-08-08 1
2 REAR BUMPER
3**501 Repl RECOND Bumper cover LS & LT 1 164.63 2.1 3.0
4 Add for Clear Coat 1.2
5 REAR LAMPS
€ R&I LT Tail lamp assy Incl.

7+ S01 Repl LT Side marker lamp 1 13.96 0.2



.3/04/72008 at 08:07 AM

12063

Job Number:

PRELIMINARY SUPFPLEMENT 1 WITH SUMMARY
2007 CHEV COBALT LS 4-~2.2L~FI 20 CPE RED Int:

T O 0 e e S e SR Y5 G B T B  S  O UO R  S S AV S D A A S, e h S  t T R  S S S  H S o S  o S  D W  7 <5  w

T o e S S0 S S S 8 Sl o S . o .St i o . . i D T . 2 o S O S R I o, o o i 20 D i . S . o ., B 3 o 0 S D 0 o

15
16
17
18
19
20~

Rpr

Sect

Repl
R&T

R&I
Repl

TRUNK LID
R&I trunk lid
REAR BODY & FLOOR
Rear body panel
Add for Clear Coat
PILLARS, ROCKER & FLOOR
LT Uniside quarter panel
Overlap Major Adj. Panel
Add for Clear Coat
Deduct for Rear Bumper R&I
LT Sill cover
BACK GLASS
Back glass GM
QUARTER PRNEL
LT Quarter glass GM
LT Body side mldg red (280)
ROOF
LT Roof molding
DOOR
LT CQuter panel
LT Belt w'strip
LT Body side mldg red {290}
LT Mirror assy w/o power
LT Handle, outside
LT R&I trim panel
COVER VEHICLE
CORROSION PROTECTION
FLEX ADDITIVE
HAZRRDOUS WASTE REMOVAL
SET-~-UP

PULL INNER STRUCTURE/UNIBODY

SEAM SEALER
URETHANE KIT

S o S s St S Sy v S o SO 5 5. R S 0 o A s W . K S W, o S S S S 2 > e S R S S W S i o RS D U S . D S B P 9 . o o D D S S UKD o 6 S 9 S ) S T 0 3

Line 14

¢ QUARTER PARNEL

QTY EXT.
1 625.
1 47.
1 23,
1 10.
1
1 5
1 3
1 25
1 25

942

9 - . L . S 0l S R o o . D O S T o 2 S W DO S 5o i s T . . S L R S0 e D S O e Bl A S S 0 S o o 8 S g o o o T D P T . D o

Estimate N

POSSIBLE HIDDEN DAMAGE MAY BE FOUND O DAMAGE ON FRONT HUBCAPS CURB

otes:

SCRATCHES AND LEZFT FRONT DOOR CHIBS

PRICE LABOR PAINT
g.8
2.0 1.0
0.4
30 s 16.0 2.8
~-0.4
0.5
-1.5
27 0.2
Incl.
Incl.
51 0.3 G.3
0.4
1.1
0.3
0.2
0.3
C.4
0.5
00 X
6.3
.00
. GO
1.0
2.0
.00 X%
.00
47 25.0 10.4
DAMARGED HOOD



.3/04/2008 at 08:07 AM Job Number: .
12063
FRELIMINARY SUPPLEMENT 1 WITH SUMMARY
2007 CHEV COBALT LS 4~-2.2L-FI 20 CPE RED Int:

Parts 807.47
Parcs Discount $ 709.84 -5.0% ~35,49
Body Labor 22.0 hrs € $ 38.00/hr 836.00
Paint Labor 10.4 hrs @ $ 38.00/hr 385,20
Frame Labor 3.0 hrs @ 3 40.00/hr 120.00
Paint Supplies 10.4 hrs @ § 22.00/hr  228.80
Sublet/Misc. 35.00
SUBTOTAL 5 2486.98
Sales Tax $ 1100.78 @ 6.0000% 66.05
GRAND TOTAL 5 2553.03
ADJUSTMENTS:

Deductible 0.00
CUSTOMER PAY $ ¢.00
INSURANCE PAY $ 2553.03

THIS: IS AN ESTIMATE BASED ON CUR INSPECTION AND DOES NOT COVER ADDITICNAL PARTS
OR LABOR WHICH MAY BE REQUIRED AFTER THE JOB HAS BEEN OPENED
UP.OCCASIONALLY, AFTER WORK HAS STARTED WORN OR BROKEN PARTS ARE DISCOVERED
WHICH ARE NOT EVTDENT ON FIRST INSPECTION. QUOTATIONS ON PARTS AND LABOR ARE
CURRENT AND SUBJECT TO CHANGE

Bok Bell Chevrolet Nissan agrees to repair the vehicle including, if necessary,
mechanical, electrical, vehicle restraint and safety systems, in a quality and
workmanlike manner. Bob Bell Chevrolet Nissan further agrees to provide the
vehicle owner with a written national limited lifetime repalr warranty for
workmanship, including refinishing, for all completer repairs for as long as the
customer owns the vehicle




ESIS/GM Central Claims Unit 800.888.0164 rel
P.C. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Tanya R. Snell
Claims Administrator

May 12, 2008

Battimore, MD [N
Re: Claim No: _

Our Client: General Motors Corporation
Date/Event:  01/18/08
Vehicle: 2007 Chevrolet Cobalt

Vin: 1G1AK15F277-

A review of your claim regarding the 2007 Chevy Cobalt has been completed.
Based on the review, we must respectfully deny your claim for any damages.
Should you have any questions, please contact me on 1.800.888.0164.

Sincerely,

Tanya R. Spell

A Risk Manogement Services Company- One of the ACE Group of Companles
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Service Request Detail

BR Mo, T1-893335507 Ref Mo, Goodelll Ho Goodwill Offsred BRCType PAR
8lte GW SubType Bus.Unit BRC
rrtizmo [ Approval Mol haifinted Ars PR
l-:vcning ' yco Bteering - Gear f Ratk and Pinlon Bub-fson  Tnitiate PAR- Collision
involved Dir  Sunrise Pontiac-GME Trudk, Ine, Salely You
Ziacd Con Aect Souren Email Updated WZI2008 01:04:07 PM
WodolYear 2008 Priogly fhadiom Liconse 2 CHEVROL Ownsr YassMIsT
Wor. Start 0572372006 Stalus Cpen Openod 212005 041315 AM
Blodal Oobsn failsage 28000 Sub-Slalise Salisfied Closed

Abstrast initiale PAR- Collislon-Bleerdng Fallurs
Customer  This'ts @ BRC PAR Case, Forward any inguiries to StephanieiWissmiler Exd 41007

Police Reporit

mdem Demotra: and Tcholnoma sis, Memphis TN Zpecode unknown . kncidesd Do veh 781 io & CObI8 past when my datg Gied 16 Lm e
Dese
e e

Damags  thevehicle was smashed on front passenger side
ﬁfdﬂ a lowing yard Desc

fddiinfe  Filed o claim, totaled the weh, paying for the damages, was in a rental

EmgrySve nfa
Hamss Mgintloc  Sumisa Ponliacin Memphls
PAR Detall
Cofitsion ¥ Hon Collislon gmpony ¥ ThermeiB N Spoc Equip Mons
amage
Vohlele 20 Waoather Doy Prop Owner  Cliy of Memphis Proparty Telephono Phone Pele with
Spoed Conclition Type cables
Last Service 1072008 Los Last MR Propoity Democrat and Tehothoma sts. Prop Est $0.00
Dato Servies Lozation Memphis TN zipecods unknown Repalr Cost
Yeh Eat §0.00 Bpus Equip WA Prop Damage  Thewires wers demaged, cost uknown
Repalr Cost inataller Daseription
Primary Parsonal inspoction Crashworhiness/Side Impact  Inspecied By Jrd Parly Inspecior inspoction  $232008 090154 P
Yoh Use Type DatofTime

Yeh Damage ha vehicls was smashed an fron passenger altle, whels in the Yansmission-lpipled  Explain Othor Geleo

Report Generaled for loporowm on 33172008 Page 1of 10



Service Benuest Detall

PAR Injuries

Hostraint Tvp

5 o Ac .
TOLBERWH  BRCPAR

Croo ) oo ¥ BTy 5 A i Description

assign o ESIS

Ass To  Activity Tyno
TOLBERWH  Nolify CRM

Report Generated for loporowm on 33172008 Page 2of 90



Service Reguest Dotail

Actlvities

ocerintion

Sen # ESIS has pleked up the case

-+
ET2008 GRERE0PY

Siatus Boscrintion

Stane B Dozarintion

H2T008 1msAM

Report Generaled for toporowm on 3/31/2008

Page 3of 10



Service Roguest Detail

Actmties

for 6

Dascrintion

daw was diiving e car, She mm-mmmmma:mmmsmmmawmmwmmmam
mmdmm&dm%mmmmMMMMmmmmmuwypam:aummlwana
wwmmymmmm

Cust Seeks:Replazameni veh

Crs Advif will be escalating your case o our central claims deperiment, # could fake 740 business days before an agent Is sssigned fo tho case,
gLty ""ir’?’ )

Dpncriplion

smmm.imm called Surrise PontiacBMO Truck,
s Ine. @ (509 7728000

Crs Spoke With: Troy Davis 8M

Crs Sia:Cust was in o collision and Is slieging thal the sleering falled on the veh. GM Is escalaling this case lo ESIS because of tha insiwence invoivement and
Uhind party propesty damage.

Dir Sise Okay

sammmm-m‘m

Lopfidantial Cony

Report Generated for toporowm on 3/31/2008 Page 4of 10



Service Reauest Detall

Acuvltles
’ ad 1o Achiyry iybe : b5 Siatus Comploied Doscastion :
sizzm ﬁmm nmm w:sswsr BRCPAR wmms 049800 PM mﬁed FAVM Lonpmire Brent 972075

msamsgmmesr
Thists wmmmmmmmwmmmm

3338507
wmwm Last 8 ol VINGTST0805
Involved Deslershin:Sunrise Ponliac-GMO Truck, Ing
mmwwhmwxmmmmmmmmummmmm1asmﬁsmm41m7,

Doserintian

called

Asstoned Jo . Activity Tyr Astivity Subtyns Status

wmmmmwm&mm&mw

;mmm

BR# 71-613335507
lmmwmmmmnasehasbemww
Wyou could, give me & call of 866-780-5700 axt, 49007

scerintion

Report Generaled for toporowm on 313142008 Page Sof 10



Service Request Detail ,

Activities

-~ Doscrdution

Created 7 innad 1o g - SibTy 2 - Statug

EAC Cede

Baschintnn

Doscription

3!282003 I3408AM  Assigning acliviy to PAR QUEUE

Sialus

"c:nmbeassigm&wmﬁagm.

**No fusther action required from CAC.
deus Kinzes/PARIATK

Siatun Dagcrntion

mazooaoenzmm SR In Slalus of Closed has been Re-
Cpaned by DRAHEICM

Report Generaled for loporowm on 33172008 Page 6of 10



Service Reguest Detail

Activities

Croptod Siatus = Soscription

32472008 09:015TAM  Assigring sctvity 1o PAR QUELE

Andrew = Emall~Tierd = Mania
Recelved and nFAR
Thaddeps

paCrintion

mmwm Asegedpmﬂegeﬂm Colislon

Shatus

mmmmmmmmmwmmmwmuMamm
company says ke vehwas lolaled

madv:
=aivised the cust that information will be forwarded tp Uie products sllegation depl.
-Emai-mn-m

Repost Genemled lor loporown on 3392008 Page Tof 10



Service Request Detail

Activities

Crontod . i Jo A ¥ Type Actiuily Subcfype Siatus o : Description
22080435240  LASUITFR  LAGUITER Mc Outbound Call Dona 220080024510 calthe st
123l
thasibane 1

Mor21

Repor Generated for foporowm on 3/31/2008 Page Bof 10



Sorvice Request Detall

Activities

Creplod

22008 043224 A

o ¢ ity Sub-Typa Statuz Comnleiad . Dosciiption
LAGUTFR  LAGUITFR Emall - Cutbound Dons V2U2008 043521 AM  Ghewrolel Coball
> = . - £ i .

Customer Refationship Specialist Andrew O'Neal

e [N

Thank you for contacling tha Chevealet Cusiomer Assistance Cenler. Wa appreciate you taking the fime to vits us in renard 8 your 2006 Chevrolet Cobalt thal
wan facently iotaled.

We undersiond ihat (hia can be very frusirating and would like ths epportunily 1o asaist you further, Dus io ths nalure of your concer, Ris o condinue
this communication via lelephone, necesssy

i have crealed @ sesvica requast with the Information you have provided, Your servica requess mumber Is 79613335507, Tam svallable Monday thiough Saturday
oy belwesn the hours of 8:00 aum. - 15:00 a.m. £S5, 1 ¢an bs reathed diroclly ai our my ioll free number 1-865-790-5500 ext. 12948, If ihase hows are
inzonvenient for you, please contact customer nssisiance al the number fsied below and reference your sendcs sequest number,

To rench us by telephons, please call owr Cheviolel Customer Assistance Cenler st 1-800-222-1020, Customer Relationship Specialists are availsble Monday
through Friday from 8:00 aum, to 19:00 pum., Easlem Time,

Agaln, thank you for contacling Chevrolat.
Sincensly,
‘The Chewiclet Consumer Suppord Team

{THREAD ID:1-A84W000)
e Jeinlnal Miassan B

From: cac@ehewoleloom
%nl: 202008 072330 PM

cac@ehevroleloom
Bubject: Thovrolel Other Comment
72 s

Reporl Generated for loporowm on 3/31/2008 Page 8ol 10



Service Reguest Detail

Activitles

Croatod £ i By Act

ity Subelyns Status { i Dozcrpilon

Comments .awnmmmmummmm or somelhing fo thal natuse, ook & In lo sunrise and Uiy fred, a few
‘month afterward, the imocking staried sgaln, § called and (old them they indicated thet thers was a bullslin on thal car thal stated that these was frouble, my
mmnrmbmnzmmmwmaummmmmwmmmammmmmmw
fhe ear wos inlal lamy knowing i tha problem was the ssma one wo had befors beeause tha nuise In the frond of the carwhen fuming wheel lefi or
wight . § woudd fike fo understand this. ey Inswrance company has the car i unsed is ook ai i 4o defemming the cause, the police that was call (s the scance did
wailn thal the wheel locked up and causelng the problem. plasse conlncl ma.

Report Generaled for loporowm on 3/31/2008 Page 10of 10



GM Vehicle Inquiry System - Summary

GM Vehicle Inquiry System

Summary

Page 1 of 2

Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - - Branded Title

Warranty Block
Help
VIN: 1614155767
VEHICLE INFORMATION
Merebondlsing 1ALED 2006 COBALT 4-DOOR LT .
Model 3 SEDAN Warranty Start Date ¢ 05/23/2006
BARS Order Type: | 50 - FLEET
Delivering Dealer s CAR/TRUCK CITY - VANGUARD . 13-
6929 N LAKEWOOD AVE Selling Source : CHEVROLET
TULSA , 0K T74117-1823

Site Code: 04443

Business Associate

Code : 111571

i SLll s
m Branded Title : Mo |  Warranty Block : Mo | PDIStatus: Paid
REQUIRED FIELD ACTIONS
Vehicie Has No Current Record Of Outstanding Campaigns
SERVICE INFORMATIONALITEMS
Vehicle Has No Corrent Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoclated On Star or ¥M Radio Information.
APPLICABLE WARRANTIES
. Effective Effective End
Description Date Odometer End Date Odometer
D A WPER TO BUMPER LIMITED 0512372006 10 miles | 0572320091 36010 mites
727100000 SHEET METAL COVERAGE RUST , .
96/80000 FEDERAL EMISSION CATALYTICCONV. | yonami06 10 miles | 0572322034 | 80010 mites
AND PCM
36750000 CALIFORNIA EMISSIONS 051232006 10 miles | 05/2322009 50010 miles
96/100000 CALIFORMNIA SELECT COMPONENT 0572312006 10 miles | 052372014 100010 miles
S0/60000 POWERTRAIN - US. LIMITED WARRANTY | 0572372006 10 miles ¢ 0572322011 60010 miles
CLAIM HISTORY

htip://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AL55FX... 373172008



GM Vehicle Inquiry System ~ Summary Page20of 2

R.O Date N:‘nober Type Labor Operation %‘;’g;:;"
102272007 | 360856 | # | SAE R TRy REMOTE DOOR/REAR 23935 miles
0972472007 | 359325 | # |N9995-CUSTOMER CONCERN NOT DUPLICATED 22313 miles
08/07/2007 | 356843 | # |E7680- STEERING COLUMN REPLACEMENT 20080 miles
08/07/2007 | 356843 | # |(C4208-FLOOR PANEL CARPET REPLACEMENT 20080 miles
010772007 | 356843 | | R E R N ol MODULE ENGINE 20080 miles
0572212007 | 399403 | # |K5225-CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 17297 miles
10/01/2006 | 088455 | # |N2460 - SUNROOF SWITCH REPLACEMENT 7741 miles
052212006 | A70885 | 1 |Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION
Vehicle Has No Associated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved

hitp://198.208.187.167/gmvis/main/Summary?languageSelected=EN&VIN=1G1AL55FX... 3/31/2008



GM Vehicle Inquiry System - Claim History Page 1 of 3
GM Vehicle Inquiry System
Claim History
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract, - Watranty Block - Branded Title
Help
VIN: lGIALSSFX61_
CLAIM HISTORY
. Repair Order
Repoir Order Date = | 102222007 Number ¢ 360856 | Odometer Reading : 23935 miles
g Ty,
Servieed | BUNRISE PONTIAC-GMC TRUCK, INC, Selling Source 16 - PONTIAC
By: 1800 COVINGTON PIKE
MEMPHIS, TN 38128-6920 Site Code : 19055
(301) 372-8000 Business Assoeiate Code: | 116495
o e N R
%’;’: Cg;:e Case | Type Labor Operation Part 33.‘12 Pé;?en ,}.‘;ﬁl Comments
R4490 -
TRANSMITTER, 2733523 -
1073072007 | 843 | 01 # | REMOTE DOOR/REAR TRANSMITT | WA | WA |59551 Y
COMPARTMENT LOCK
-REPLACE
' . Repair Order ;
Fepair Order Dates | 097242007 Number « 359325 | Odometer Reading 2 22313 miles
T R R,
Serviced | SUNRISE PONTIAC-GMC TRUCK, INC. Selling Source : 16 « PONTIAC
By: 1800 COVINGTON PIKE
MEMPHIS, TN 38128-6920 Site Code : 19055
(901) 372-8000 Buslness Associate Code: | 116495
. e e R
i . i
%’s ‘;': (;‘y;ll'c Case | Type|  Labor Operation Part é;'g; mﬂ 'II"OI::I Comments
N9995 - CUSTOMER
10/23/2007 | 841 | 01 # | CONCERN NOT N/A WA | NA 52706 Y
DUPLICATED
. Repair Order
Repair Order Date: | 0B07/2007 Number ¢ 356843 | Odometer Reading : 20080 miles
T,
Serviced | SUNRISE PONTIAC-GMC TRUCK, INC, Selling Source : 16 - PONTIAC
By: 1800 COVINGTON PIKE
MEMPHIS, TN 38128-6920 Site Code : 190535
(301) 372-8000 Business Assoclate Code: | 116495
R
Cyele | Cycle l l Auth | Person | Line
Date Nbr Case | Type Labor Operation Part Code | Code | Total Comments
| i i

hitp://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AL55... 3/31/2008



GM Vehicle Inquiry System - Claim History Page 2 of 3
08/122007F 822 | D1 # COLUMN COLUMN KI NiA | N/A | 5590.00 X
REPLACEMENT
C4208 - FLOOR PANEL
08/17/2007 | 822 | 02 # | CARPET N/A NA | NA [$11727 Y
REPLACEMENT
J6354 - POWERTRAIN
CONTROL MODULE
081772007 . 822 | @3 # | ENGINE MNiA WA | WA 56315 Y
REPROGRAMMING
WITH SPS
Repair Order Date : Nepalr Order 399403 | Odometer Reading : 17257 miles
: T O ey,
Serviced | GWATNEY CHEVROLET-OLDSMOBILE- | Selling Source ¢ 13 - CHEVROLET
By: ISUZY, INC,
2000 COVINGTON PIKE Site Code s 17233
MEMPHIS, TN 38128-6982
(901) 387-2000 Business Assoclate Code: | 114255
8 L e e T S
%’g;‘: %y;:f Case | Type Labor Operation Port 2:32 Pé;sd? ,]l.‘(:'t"!el Comments
K5225 - CONTROL 15926820 -
06/01/2007 1 800 | 01 # | ASSEMBLY,FLOOR CONTROL WA | WA (817051 o
SHIFT - REPLACE
Repair Order Date: § 10/01/2006 g:;gé:grdcr 088455 | Odometer Reading : 7741 miles
B Lo P e
Serviced | NATIONAL/ALAMO CAR RENTAL Selling Source: 13 - CHEVROLET
3 6929 N LAKEWOOD AVE SUITE 100
TULSA, OK 74117-1824 Site Code: 99857
Business Associate Code: | 127048
M L T R S R |
Cycle | Cyele Auth | Porson | Line
Date Nbr Case | Type Labor Operation Part Code| Code | Total Comments
N2460 - SUNROOF
142006 737 | o1 | # |swircH Drieizs | wa| wa [saie0| w
REPLACEMENT
. , Repair Order .
Repair Order Date : | 05/22/2006 Number = A70885 | Cdometer Reading : 0 miles
Com
Serviced | NATIONAL/ALAMO CAR RENTAL Selling Source s 13 - CHEVROLET
By: 6929 NLAKEWOOD AVE. SUITE 100
TULSA, OK 74117-1824 Site Code 00565
(518) 785-3246 Business Assoelate Codes | 165327
T Lo
Auth | Person | Line
Case | Type l Labor Operation Part Code | Code | Total | COmments
l Z7000 - PRE-DELIVERY

hitp://198.208.187.167/gmvis/main/ClaimHistory 2languageSelected=EN& VIN=1G1AL55... 3/31/2008



GM Vehicle Inquiry System - Claim History Page 3 of 3

osrzﬁrzaosl 694 I o1 l I *%sdi;mnon-mse lwA iNIAl NIA ISdﬁ.OZ‘ N
CHECK HISTORY
Vehicle Has No Assoclated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved.

http://198.208.187.167/gmvis/main/ClaimHistory ?languageSelected=EN&VIN=1G1AL55... 3/31/2008



GM Vehicle Inquiry System - Vehicle Build Page [ of 2
GM Vehicle Inquiry System
Vehicle Build
Home - Summary - Claim History - Vehicle Build - Vehicle Component - Delivery Information - Dealer Information -
Service Contract - Warranty Block - Branded Title
Help
VIN 161aLssEXs7I
VEHICLE BUILD
Merchandising Model : 1ALG9 <2006 COBALT 4-DOOR LT SEDAN
Ry, R
Gross Vehiele Weight Rating : 1745 kg (3857 Ib) Order Number: JZWKNT
Build Date 3 05/22/2006 Bulid Plant ; §67A

GMVIS is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should

there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or

window sticker.

OPTION CODES

AKS - DRIVER & RIGHT FRONT PASSENGER AIR
BAGS

AR9 - DELUXE FRONT BUCKET SEAT

BOC - GM PRODUCTION WEEK #21

B34 - FLOOR MATS

B35 -REAR FLOOR MATS

CF5 - ELECTRIC SUNROOF W/MAP LIGHTS

C67 - ELECT. FRONT AIR CONDITIONER

D@7 - BODY COLOR POWER MIRRORS

DT4 - ASHTRAY AND LIGHTER

FE! - SUSPENSION SYSTEM-SOFT RIDE

FLT - FLEET PROCESSING OPTION

FY1-TRANS/AXLE 3.63 RATIO

IPC - INTERIOR TRIM DESIGN

M4 - 4-WHEEL ANTI-LOCK BRAKE SYSTEM

KCV -ALAMO RENT A CAR

o

K64 - 115 AMP GENERATOR

I
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO

L61-22L DOHC 4 CYL ENGINE

| MNJ - 4 SPEED AUTO TRANSMISSION

MX0 - 4-SPD. AUTO. TRANS. W/OVERDRIVE

NEI - MA/MENY/VT EMISSIONS

NP5 - LEATHER WRAPPED STEERING WHEEL

NU3 - EMISSIONS SYSTEM CALIFORNIA, SULEV

NW7 - TRACTION CONTROL

PFD - 16" ALUMINUM WHEEL

QMF - P265/55R 16 TOURING BW TIRES

RES - UPGRADE ORNAMENTATION R6F - IDENTIFY B-CODE USERS

REP - PREMIUM PAINT REK - $95003¢39509698990¢ 000040888009
TVS - SPORT PACKAGE T43 - REAR DECK-LID SPOILER

UK3 - LEATHER WRAFPPED STEERING WHEEL UNO - AM/FM STEREO W/CD & RDS

UQ4 - BASE SPEAKER SYSTEM

VK3 - FRONT LICENSE PLATE MOUNT

VN9 - DAILY RENTAL REPURCHASE PROGRAM

VY7 - LEATHER SHIFT KNOB

hitp://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1ALS5...

3/31/2008



GM Vehicle Inquiry System - Vehicle Build Page20f2

; V73 - STATEMENT OF VEHICLE CERT.-
V2G - FULL FUEL FILL CREDIT US. /CANADA
YTI - DAILY RENTAL FLAT RATE DEPREC, ISZ - OPTION PACKAGE DISCOUNT
14C-GRAY 141-GRAY

2LT - 2LT SPORT PACKAGE INCLUDES: *REAR
DECKLID SPOILER *16" ALUMINUM WHEELS
{REPLACES STD/OPT WHEELS) *P205/55R16
TOURING TIRES *CHROME EXHAUST TIP 21U - LASER BLUEMETALLIC
*LEATHER WRAFPPED SHIFT LEVER *LEATHER
WRAPPED STEERING WHEEL *WHITE FACED

SPORT GAUGES
6AP - FRONT SPRING 7AP - FRONT SPRING

8AB - REAR SPRING SAB - REAR SPRING

© 1998-2005 General Motors Corporation. Al Rights Reserved

http://198.208.187.167/gmvis/main/VehicleBuild?languageSelected=EN&VIN=1G1ALS55... 3/31/2008
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sharon sanders To iemeis price@grm.com
<goodrevdoc 44 @yahoo.com
>

[
04/04/2008 11:48 AM bee

Thése are the piétures of the cobalt, I hope this can be assistance to you.

You rock. That's why Blockbuster's offering you one month of Blockbuster Total Access, No
Cost.
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V\\‘\Ai‘d/lf WOLFCHASE ~ COVINGTON PIKE

® _

, i 68500 HWY. 84 1800 COVINGTON PIKE
BUICK L2DLOE SUNBEISE o> BAWTLETT,TN38133  MEMPHIS, TN 38128
GMCE. : BUICK PONTIAC
WE ARE PROFESSIONAL GRADE" { %, GMC:~-HUMMER - |/ 1%%’
~ I =~ = J COLL?EBVILLE.TN3BOI7
VISIT US AT www. sunnsebpg; com
o 160125 PNCS365983

SIOCKMD.

16ALSSFX67

'02/04/08

MO: 29049

ELETE S FES

LABDR & Pm‘-o---r --------- .o.....no -------------- B8 300RERsP PEEEOEEEPAIDEDBEHERERD

1 50z GOODWRERCH SERVICE  HOURS: VECH(S) 1092 12.95 DISCLAIMEN O AR AN
CUSTOMER REDUESTS 3040 MILE SERVICE -
$33.95 UP 70 5 07s OF OIL. -
SCHEDULED MATHTENANCE
CHANGED DIL & FILTER, LUBED CHASSIS.CHECKED BELTS, MOSES 4D
FLUID LEVEIS
PARTS -« ues TV o BP MM e s voscaonannns DESCRIPTION.cscsvoronsanannnnns URIT pm:;g.
J08 21 1 12605566 FILTER 1.B36 1.75 7.7
JB 71 5 12348612 OIL 5W30D B8.800 2.65 13.25
J03 # 1 TOTAL PARTS 21.00
JoB £ 1 TOTAL LABOR & PARTS 33.55
MISCeo e fDEscoscnns BTI0Nevocacoses Praspessessrnnusnans m‘ﬁ:::.::::: """"""" AGHEF®H 8T 11 ARBUTRATION
JoB £ 1 ki CARJ»: ENVIRDMVENTAL /SHDP SUPPLY 1.0 | -
BiE ] O CUSTOMER DISCoUNT <900 o :
TOTAL - MISC -8.00
i%‘ﬁimso ------- PHBREDED DRSS RO BPEGCREB S LY L T R R P
wfm ------ (A2 L L AR T ¥Y BB EAG PR R RFHIELO I TOPI ORI D PSPPI OLPAT SR BBD D PEECIOINIOIPREHBPDB BB AABI TR OND D
We charge an average of $67.45 fiat rate hour. A flat TOTAL LABLR. ... 12.95
gg;za*.‘e hour is a unit of aeasm.p:;t a clock hour, mm. PARTS. ... 21.00
ﬂat Rate™ 1s determined by industry accepted repair time SUBLET... 0.00
Brajes as do reptabs. Indspndens Gats organsemars. o RiSs ci 200
i h i Sty UM | 29
€5 0 .
the flat rate tize gu’kie are avaflable for inspection. ofessces

waryant
wa& YOU FOR CHOOSING SURRISE m-m. INC. 38

ME WANT YO TO BE "COIPLETELY SATISFIED" SUNRISE

TS TOVER SIGATORE

DUPLICATE INVOICE  etertnokrmtertonctionens
RECEIVED
APR 25 2008
ESIS-GM CLAIMS UNIT

T Reynoide wivd Royaeidy Company ERANTIIVE CCINIBG {00

PAGEV1OF 4 CUSTOMER COPY [ END OF INVOICE | 1202pm




WWQM

L.
& ¥ Mz,
PONTIAC ~ |~ 6500 HWY. 64 1800 COVINGTON PIKE
BUICK s vonsencs @UNQH:.J - BARTLETT,TN38133  MEMPHIS, TN 38128
BN ., BUICK - PONTIAC,
WE ARE PROFESSIDNAL GRADE" ¢ ¥ - GMC - HUIMMER . E
e e : 1048 W. POPLAR AVE.
HER R COLLIERVILE, Th 32017
tike nothing ¢lse” o
VISIT US AT: www. sunnsebpc) com
Lo SGILE DAY HCE H,
160125 NCE RAMIREZ 1059 ; 3876 | 09/24/07 | PNCS359325
i AT [ = e ———— Y Y STOLE 2s,
22,313 aws/
eMrnLs, TN 06 mmot.ﬂ/cosauﬂ: DOOR SEDAN | 05/23 06 ‘
SELLBIG DEALEW D PRODUCTRR DE
1 G 1 ALSSFEFX67
RO NG, o bl CT
_‘ 08/24/07 REPRINT# 1
N MO: 22313
dema®e esevmmm Aesesaanaea PrnessBnswmmEE BResmmesoRrRERORABE S ABssEsaREsD [ 250 TN
SERVICE TE e 1 4L L AIE R OF 3 AKRANS
mmlzmx&& CH(S):804 HTERNAL Ditii LAl HEALE Y
$33.95 P 10 5 015 OF OIL.
CHANGED OIL & FILTER, LUBED CHASSIS.CHECKED BELTS, HOSES AND
FLUID LEVELS FLs
PARTS - enso o u s EPHUMBER o2 reomnnuonnna DESCRIPTION- 200w sesmmnnses veesIT PRICE-
K 12605566 PYLTER 1 80 UNET PRICE :
38 §1 5 1238612 OIL 5W30D B.800
J0B # 1 TOTAL PARTS 0.00 |
J08 # 1 TOTAL LABOR & PARTS | 0.0
3 mg‘ ......... PREBE RO EB R .l;.. IIIII ...&..';é; ..... LA AN LIRSS R ERES EE L2 A(;"FF.-" "t :;) A.ﬁi“!qn.“tn‘
,m Operation (RAMIREZ @ 09/24/2007 08:32) TECH(S)
CUST STATES TURN SIGNALE INDICATOR STAYS ON
mm{ga TO TURN SIGMAL RECEPTICLES.
UNABLE 10, VERTEY' CUSTOMERS COMPLAINT
92/N5595/0.3
Pm...h.l -ICFPQKMR....O...DA. ..'!Eﬂm!mm--."P...'..D.Q‘..-.u"
w 30852 TOTAL PARYE. 6.00
J0B # 2 TOTAL LABOR & PARTS 0.00
JF 350PIROTATE.  ROTATE 4-TIRES. > HOURS: -+~ TECH(SI-B04 = vims 9.95
Added Operation  (WILSOH @ 09/24/2007 10:17) TR
O Tk TIRE ROTATION $19.95
ROTATED 4 TIRES AS PER REQUEST.
PARTS« - - -+ [TV« -FP-MMBER~- <~ oo e cnuan “BESCRIPTION-»soecsovssnnereselIHIT PRICE-
JO8 # 3 TOTAL PARTS 0.00
J0B § 3 TOTAL LABOR & PARTS 9.5
m;sc......cmg........mlwzw .......... cevensaooronvnnsuane CONTROL HOvronoonee 1
JB § 1 CARE ENVIRONMENTAL/SHOP SUPPLY 1.00
TOTAL - HISC o | SUNIRISE
39.95 SPECIAL S
B RECEIVED oy
Y o
APR 2% 2008 Y 0
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CGME - BUICK - PONTIAC
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reguta t data organizations. TOTAL MISC OHG, .
this data i;an ua1sstit§d 'tn fla -rgte ?:%ﬂs. This dgcg;l)eghg;fa %ﬁf %%.“ic Bisc 1’%
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TOTAL INVD 114
Ané part with an (%) asterisk beside it s a LIMETED LIFE-
grr warranty part. Excludes parts replaced under factory :
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COVINGTON PIKE
8500HWY.64 1800 COVINGTON PIKE

BUICK  Seous v dohe SUNBISE ;;— PARTLETT.TN35133  MEMPHIS, TN 38128
GMIE. 7 ) . BUICK - PONTIAC
WE ARE PROFESSIONAL GRADE' { “£T.. .GMC - HUMMER - COLLIERVILLE
o COLLIEFRVILLE, TN 38017
VISIT US AT: www. sunnsebpg com
iy DR HO,
160125 PNCS356843

- MEMPHIS, TN

MO: 20080

| PAGE10F2

iPms ------ QTY‘"FP mm:.-.ono.t---nonmmw-.-.-q.-o...-o.a-oooum

--------------- PO RBEETRIPIRESPIIB RS

LIGHT SERVICE HOURS:  1.10 TECH(S3:364 L
CUST STATES NOISE FROM REAR ON LADVISE
INTERNAL STEERING MMFAILU%EWISH‘BPAW

Lol mm 93!5?689!1 1 ADD 1.0 -OLH DIAGNDIS TIHE
BACKFLAG 1.0 TECHE364 PER TRUITT DAVIS 08-34-07

PAIIS e enan QYo+ =FPHUMPER-0 s 0000sesonacs BESCRIPTION evocorucananaconnns UNIT PRICE-
JoB # 1 1 15914408 COLUMN KT 6,518 heRANTY
JB # 1 TOTAL PARTS 0.00
J08 # 1 TOTAL LABOR & PARTS .00
’g 2 m m“ rhonsssansss :"'-00005-:-...‘:.‘..:.._,.: ........ .: .......
CUST STATES RIGHT REAR WINOOH A G008, (00K NOT 104 - WARRANTY

GPEN CKT 1307 AT SPLICE $338 UNDER CRRPET. |- Horkiia

CARPET T0 TRACE & REPAIR OPEN CKT 1307 BLUE WIRE AT

RER 0
SLICE 5335.7L/C4208/1.3

308§ 2 TOTAL PARTE. 0.00
8 # 2 TOTAL LABOR & PARTS 0.00
&3 mpﬂ L3 ] ..'.-:‘;:;:...‘.Q...-:’..'ﬂiﬁ;.....l.: .......... .:‘..C....‘:"’ BHEIHDH
STATES CiECK ENGINE usira%:wm; E@ 19;
HONITOR EVAP DATA/ NO VAC ON SYSTEM, VAP PuRdE O/

LoD
SLOW VACUUM RISE, INJECT NITROGEN/ NPF, REFER T0 SERVICE
BULLETIN $07-06-04-012 ﬁﬁ ON- P UrDA
Wiﬁ’& SES LI P0442 UPDATE PCH.

WITH FLASH U PER BULLE 07-06-04-012
93 J6354/0.4 ADD DIAG Tiiﬁf&s
WARRANTY CODE 1194A

TECHE 183
PARTS . x0eus m---w-am 3.'_‘ ........ vs0 0o DESLRIPTIONevcosoonnnsnanan soo o NIT PRICE-
§ Jo8 # 3 TOTAL % PARTS o~
RE CEIVED LAooe
g APR 25 7008
T
£818-GM CLAIMS UNIE

CUSTOMER COPY [CONTINUED ON NEXT PAGE] 1202pm

Shue.ffi e
INGEL AL b0 OF A ATEIANTY

LOGHECAIEHT 10 AMBPTRATION

SUNRISE




\\N\i\/

/,@

@
RORITIAC

BlLIICK BRTIRED PGB AT

BMG

WE ARE PROFESSIONAL GRADE"

fike apthing elge”

SUNRISE

- BUICK - PONTIAC
YC . GMC - HUMMER

8500

WOLFCHASE
BARTLETT, TN 38133

VISIT US AT: www.sunrisebpg.
ADREOR Toa e

CAUSTOMER I

160125

MEMPHLS, TH

COVINGTON PIKE
1800 COVINGTON PIKE
MEMPHIS, TN 38128

HWY. 64

+

COLLIERVILLE
1048 W. POPLAR AVE.
COLLIERVILLE, TN 38017

PHORE WO,
PNCS356843

Mo: 20080

--------------
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ESIS/GM Central Claims Unit 800.888.0164 rel
P.C. Box 300 313.665.0911 fax
Mail Code 482 C19 B61
Detroit, MI 48265-3000

Jemeia Price
Claims Administrator

July 17, 2008

e
RE: Claimant:
Qur File No.:

Our Client: General Motors Corporation
Date/Event:  3/1/08
- Vehicle: 2006 Chevrolet Cobalt

VIN: lGlALSSFX67-
pes S

This will confirm that we have completed our review of your claim regarding your 2006 Chevrolet
Cobalt. At this time, based on all docummentation received and reviewed, ESIS, on behalf of General
Motors Corporation, will not be in a position to honor your request for damages. If you have any
additional evidence that supports your claim of a product defect, please forward it to my attention for
further review.

Also, you have an obligation and responsibility to ensure that the subject vehicle and its related
components are maintained and preserved in their immediate post-incident condition for as long as you
intend to pursue a claim and/or cause of action.

Sincerely,

Jemeia Price
Claims Administrator

A Risk Monagement Services Company- One of the ACE Group of Companies
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Sorvice Request Detail

SRMo, 74816773617 Reflo. Goodwlll  Ho Goodvéll Offered BRCWpe PAR
Ascount Stie GW SubType Bus,Unit  BRG
Last Name First Mame Approval Mot Inkiated Ara PR
Daytime # Evening # uce Steering - Genoral 8ub-Area  tnitisle PAR- Collision

State Con Asst Soures Fhone Updated 4702008 13:20:23 AM
Sorlal SVIN  1G1AK52FE5T Hodel Yoar 2008 Prodly  Medum  teonsa# CHEVROL Owmer  HOLLARAL
gk Chavinlel Wam. Start  O5/10/2005 _ Status Open ) Opsned 4272008 04:26:47 FM

Moded  Coball ’ Milsage 35000 SubStatws T Closed
Abstract Sloering - Ganarsd
Cuslomsr  *"PAR Flo*** Plesse forward all Inquisies 1o Alyson Hollar x4 29049, Do net assumes,

Incidert Hepe 181 batwoen Gosael] & Blylhevills Incident ImemwmmmmwammmibeaaMMme
u:c . o o . Dese wn il 8 dilch,
Componanl - Steesing, Alibags e -
Damage  Tolalied, damaped In the front

Yehicla w vah bz with my Insurance - USAA Cesg
O o e Adetw
EmgoySve TrpC . e -
Hames falntlon  Neobo Chevlst
PAR Detall
Colllslon ¥ Hon Colllslon Properly N Thormal Bl N Spec Equip Nons

Damage
Vohlsle 3% ’ ' Woathor  lco PropCwmer  ofa P s
Speod Condition w;ngeny
Last Semvice Loo Last Proporty wa Prop Est
Dato Service Location Ropale Cost
Veh Esf ’ - SpocBaquip e Damage bone '
Ropair Cost inatallor g?cdwon
Primagy Personal Inspaction Inspoacted By  Inspeciion Mol Perfomed Inspection
Voh Use , Typo DalofTime
Yeh Damage Tolalied, damaged in e fond, bumper Explain Ofhar  Fio senilo BBIS ™
Desciiption

Report Generated for foporowm on 4/8/2008 Page 1of 7



Service Reguest ﬁézzﬁ%}

PAR Injuries

tast Mamn . Flstl

8D4 Latsderdals Rd
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& oo 2 o
4IOP00E 11127 AN HOLLARAL Filssentip ESIS

A072008 1:1826AM  BSIS case
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Service Reqguest Detail

Actlvitlas

Doscription

41672008 11:08:18 AM

Cust sta: Cust siid off an oy road bacause her sleering locking up cauzing the veh is oo inlo & dilch and the veh Cust concemad fhal the sl didnol
dmwm:mmﬁﬁswm Insurance mnuummuruvenwmmfua?m bags

CRS 5dv. Wil noed to forwand fla to caniral claims degt, they vl conlact cust i 7-10 business days. s there anything else GRS can do for cust?
Cusl st Mo they can alse reach me of 870-635-0025,

Alyson HolaUBR/PARIATX

onl { At e

Report Generated for toporowm on 4/8/22008 Page 3of 7



Service Request Dsetail

Activities
Crantod

1125'.NAM DRAHEICM HOLLARAL BRCPAR

FEES

Stalus

Aotivity Subdype Joscriniion

GEORGE NUNNALLY CHEVROLET. INC.
POBOX 120

BENTONVILLE, AR 727020120
{479} 2755556

CRS spole with: Chatlam Comell - Sve Direcior
cRsasﬂv:cunmsrnammmummmwmmmmc&;wmﬁwmmeMmm

Dir stz Vieh was under enlerpdiss rental and ihere were no previcus concems or sepalis with the vel. Vah has not been here sinos 1272008,

245084  DRAHEICM

Fg

CHEVROLET OF FAYETTEVILLE FAYETTEVILLE AR
c;:smmmndemmmmmammdwmmcnsmmmmhmmmmummwmummw
eal CRE,

mmmmx

Repont Generated for loporowm on 4/8/2008 Page 4of 7



Service Request Detall

Actlvitles

Cesoription
cafled

This s Adyson Hollar and § am ealling from the product elizgation st genorat melors. § e alling to Infom you thal | have ieesived your fle regasding
2005 Chevrolet Coball. Does cust have fme 12 go over §le Information? o e yeu your yor

Cusl sls: Yes,

Deacrntion

ATUZ08 1244350 DRAHEICM  HOLLARAL mcm

Crealed To

42000 112444 A DRAHEIC _HOLLARAL Reseurct

Chacked SMVIS- no relaled recalls oriepalrs

HalaBROPARIATA

Report Gonersled for toporowm on 4/8/2008 Poge Sof 7



Service Reguest Detail

Activities

Activity Sulivon

41572008 1057-10AM

Saseriniion

SR In Siatus of Closed has been Re-
Opened by DRAHEICM

Report Generated for toporowm on 4/3/2008
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Service Request Detail

Activities

o Antivit Typn

mmmimm ZAGKTEIA mn mwm Cammams

Dascrintion

didnt deployed

mﬁmwm@mmeadﬁmmmmm:uamawmwmmmmmmhmm
~wa hit & ditch so the vels fiped and the attbags didnt deployed,
=} btaght the weh ised,

« vy veh now is folaled after the ncident,
ousd sks: Aflvecell

mmcxsmmaammmwmmmmm@mmzmm
Jason Maithews/CACAMLATY

ucc Information

Symptom

Report Generated for oporowm on 4/8{2008 Page Tof 7




WIVL ¥ CINCIT INGQUITY SYStem - Summary

GM Vehicle Inquiry System

Summary

Page 1 0f2

Home - - istory_ - Vehicle Bujld - - Delivery Information - Dealer Information -

Help
VIN: 1G1AKS2F85 7
VEHICLE INFORMATION

Merchandising Model : | 1AK69 -2005 COBALT 4-DOOR SEDAN Warranty Start Date : 05/10/2005
BARS Order Type: 50 - FLEET
Delivering Dealer: CHEVROLET OF FAYETTEVILLE Selilng Source: 13 - CHEVROLET

1310 W SHOWROOM DR

FAYETTEVILLE, AR 72704-6806 Site Code : 17443

(479) 251-2100 Business Associate Code s | 184318

e — s ——
Service Contract: | No Branded Tiile s No | Warranty Block : l MNo ! PDI Status Pald
REQUIRED FIELD ACTIONS
Vehicle Has No Current Record Of Outstanding Campalgns
SERVICE INFORMATIONAL ITEMS
Vehicle Hos No Current Record Of Outstanding Service Information
ON STAR AND XM SATELLITE RADIO INFORMATION
Vehicle Has No Assoelated On Star or XM Radio Information.
APPLICABLE WARRANTIES
09 DUMPER TO BUMPER LIMITED 05/10/2005 10 miles | 05/10/2008 | 36010 miles
TR T METAL COVERAGE RUST 05/10/2005 10 miles | 05102011 | 100010 miles
o b un FEDERAL EMISSION CATALYTIC CONV. | oc/1 0005 10 miles | 05/1072013 | 80010 miles
36/36000 FEDERAL EMISSION 05/1072005 10 miles | 05/1072008 | 36010 mites
60/60000 POWERTRAIN - U.S. LIMITED WARRANTY | 05/1072005 10 miles | 05/10/2010 } 60010 miles
CLAIM HISTORY
R.O Date Nnﬁ:‘ger Type Labor Operation ?&:‘3;:;’
12/12/2006 | 179281 # | KS225 - CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 30476 miles
06726/2006 | 172973 # | NO100 - BATTERY - CHARGE AND TEST 22949 miles
http:/71 98.208.187.167Igmvislmainlsnmmary?languageSelected=EN &VIN=1G1AK52F857... 4/9/2008



WIVL Y UOICIC MIgUITY SYSICIN ~ Summary

Page 2 of 2

06/26/2006 | 172973 | # | E7200 - IGNITION LOCK CYLINDER REPLACEMENT 22949 miles
06/26/2006 ] 172973 | # |K5225- CONTROL ASSEMBLY, FLOOR SHIFT - REPLACE 22949 miles
09/272005 | 782435 | # |Z2083 - ROADSIDE SERVICE (BATTERY/IUMP START) 5869 miles
05/09/2005 | A15819 | I |Z7000- PRE-DELIVERY INSPECTION - BASE TIME 0 miles

CHECK HISTORY INFORMATION

Vehicle Has No Assoclated Check History Information.

© 1998-2005 General Motors Corporation. All Rights Reserved,

hitp://198.208.187.167/gmvis/main/Summary ?languageSelected=EN&VIN=1G1AK52F857... 4/9/2008



VL Y EIIGIC UUIEY SYSICH = LRI HISTOrY Page 1 of 2

GM Vehicle Inquiry System
Claim History

Home - Summary - Claim History. - Vehicle Build - Vehicle Component. - Delivery Information_- Dealer Information
Service Contract. - Warranty Block - Branded Title

Help

161ax52685 7N
CLAIM HISTORY

Repalr Order

12/12/2006 Number :

Repair Order Date 2

Serviced | GEORGE NUNNALLY CHEVROLET, INC,
By PO BOX 120

BENTONVILLE, AR 72712-0120

(479) 273-5555

®

Selling Sourse

Odometer Reading :

30476 miles
CeEL e e P——

13 -CHEVROLET

Site Code:

05247

Business Assoclate Code s

112087

Serviced | GEORGE NUNNALLY CHEVROLET, INC.
: PO BOX 120
BENTONVILLE, AR 72712-0120

MMM
th
%’;?: (g;:e Case | Type Labor Operation Part égde Pé;? 1’:‘;?:' Comments
K5225- CONTROL | 15076820
12/1972006 | 753 | 01 # | ASSEMBLY, FLOOR CONTROL E N/A 1520432 N
SHIFT - REPLACE
N Repair Order .
Repair Order Date : | 06/26/2006 Number ¢ Odometer Reading : 22949 miles

Selling Source :

13 - CHEVROLET

Site Code ¢

05247

(479) 2735555 Buslness Associate Code: | 112087
Cycle Case | Type Labor Operation Part Auth | Person | Line Comments

Cyele
Date Nbr Code ! Code | Total
3
NOI00 - BATTERY -
070472006 1 705 | 01 # CHARGE AND TEST WA WA | WA 181338 3]
07042006 705 | 02 # | LOCKCYLINDER CYLKIT WA | WA 510712 N
REPLACEMENT
K5235 - CONTROL 2706232 -
070472006 1 705 | 03 # § ASSEMBLY, FLOOR HANDLE NA | WA 1510475 N
SHIFT-REPLACE
. Repair Order . .
Repoir Order Date = | 09272005 Number : 782435 | Odometer Rending : 5869 miles
T T R
Servieed | GM ROADSIDE ASSISTANCEICCAS Selling Source: i3 - CHEVROLET
By: ONE CABOTRD
MEDFORD, MA 02155-5117 Site Code : 34415

http://198.208.187.167/gmvis/main/ClaimHistory?languageSelected=EN& VIN=1G1AKS52F... 4/9/2008



UIv1 ¥ CLEGIS MIYUITY DYSIEI - UIAIM HISIOry Page 2 of 2

I ‘ Buslness Associate Code ¢ l 207453
Cmn e T

Cyele | Cyele Auth | Person | Line
Date Nbr | Case | Type Labor Operation Part Code| Code | Tota | Comments

Z2083 - ROADSIDE

SERVICE
10/07/2005 | 628 | 01 # (BATTERY/JUMP N/A C N/A (845388 N

START)

0510972005 | RePalr Order A15819 | Odometer Reading : 0 miles

S o s
Serviced | CHEVROLET OF FAYETTEVILLE Selling Souree : 13 - CHEVROLET
By: 1310 W SHOWROOM DR
FAYETTEVILLE, AR 72704-6806 Site Code : 17443

(479) 251-2100 Business Associate Code: | 184318
e T R ——

Cyele | Cyele Auth Person | Line
Date Nbr Case | Type Labor Operaifon Part Code | Code | Total Commenis

Repalr Order Date :

Z7000 - PRE-DELIVERY
05/1372005 | 586 | OI 1 | INSPECTION -BASE NiA NA | NA (87605 N
TIME

CHECK HISTORY

Vehlele Has No Associated Check History.

© 1998-2005 General Motors Corporation. All Rights Reserved

hitp://198.208,187.167/gmvis/main/ClaimHistory?languageSelected=EN&VIN=1G1AKS2F... 4/9/2008



WaA Y LANMIG AGUILY OYSICIN - ¥ ENICIE SUNa Page 1 of 2

GM Vehicle Inquiry System
Vehicle Build

Help
VIN 1G1aKs2F 857
VEHICLE BUILD
Merchandising Model 3 1AK69 2005 COBALT 4-DOOR SEDAN
Gross Vehicle Welght Rating : 1707 kg (3764 Ib) Order Number 3 HZNWHS
Build Date = 05/09/2005 Build Plant 2 157A

GMVIS iz not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle invoice or
window sticker.

OPTION CODES
gﬁgnmvm&mam FRONTPASSENGERAIR | spo 1t {1XE FRONT BUCKET SEAT
BZ3 - GM PRODUCTION WEEK #12 C1U - FLT-ENTERPRISE RENT A CAR
C67 - ELECT. FRONT AIR CONDITIONER DCs
DT4- ASHTRAY AND LIGHTER FE1 - SUSPENSION SYSTEM-SOFT RIDE
FE9 - 50-STATE EMISSIONS FLT - FLEET PROCESSING OPTION
FY1 - TRANS/AXLE 3.63 RATIO IPB - INTERIOR TRIM DESIGN
J41 - POWER DISC FRONT BRAKES K64 - 115 AMP GENERATOR
LOD - ASSEMBLY PLANT - LORDSTOWN,OHIO L61 -2.2L DOHC 4 CYL ENGINE
MNS - 4 SPEED AUTO TRANSMISSION MXO0 - 4-SPD, AUTO, TRANS. W/OVERDRIVE
NT7 - FEDERAL EMISSION TIER 2 N46 - 4 SPOKE STEERING WHEEL
PG - 15" STEEL WHEEL QTU- P195/60R15 TOURING BW TIRES
R6F - IDENTIFY B-CODE USERS UQ4 - BASE SPEAKER SYSTEM
U1C- AM/FM STEREO W/CD AND CLOCK VM3 - CONSUMER INFORMATION LABEL
VQ2 - FLEET ORDERING AND ASSISTANCE VX7 - LONG TERM DAILY RENTAL PROGRAM
V2G - FULL FUEL FILL CREDIT | vz ggﬁﬁm OF VEHICLECERT..
1SA - BASE PACKAGE 1SZ - OPTION PACKAGE DISCOUNT
14B-GRAY 141- GRAY
6AR - FRONT SPRING | 7AR - FRONT SPRING

http:lll98.208.l87.167Igmvislmaim’VehicleBuild?languageSelected=EN&VlN=lGIAKSZF... 4192008



wASTA T wALWEIL ARMGJLMAY SYSLGLL -~ VEOICIE D100 Page 2 sz

8AA - REAR SPRING 9AA - REAR SPRING
95U - ULTRA SILVER METALLIC

© 1998-2005 General Motors Corporation, All Rights Reserved

http:l/l98.208.l87.167lgmvislmaianehicleBuild?languageSelecwd=EN&VIN=lGIAKSZF... 4/5/2008



ESIS/GM Central Claims Unit B00.888.0164 zel
P.G. Box 300 313.665.0911 fax
Mail Code 482 C20 D71
Detroit, MI 48265-3000

Sean Kelly
Claims Administrator
April 22, 2008

VIA FACSIMILE (800.531.8669)

San Antomio TX

RE:  Claimant: .
Our File No.: _

Our Chient: General Motors Corporation
Date/Event: 3-7-08
Your File: 19325877

oo [

The following is the download summary from your 2005 Cobalt.

Our investigator, Ralph Lemongelli, performed this download on April 29, 2008.

Sincerely,

Sean Kelly
Sean Kelly

Enclosure: SDM Summary

A Risk Management Services Company- One af the ACE Group of Companies
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CDR File Information
Vehicle Identification Number 161ak52F 857
investigator Ralph J Lemongelli 1], Midwest Collision Consultants
Case Number
Investigation Date Tuesday, April 28 2008
Crash Date Friday, March 7 2008
Filename 161AK52F857ICOR
Baved on Tuesday, April 29 2008 at 03:30:08 PM
Collected with CDR version Crash Data Retrieval Tool 3.09
Reported with CDR version Crash Data Relrieval Tool 3.08
EDR Device Type airbag control module
Event{s) recovered Non-Deployment

Data Limitations

SDM Recorded Crash Events:

There are two types of SDM racorded crash events. The first is the Non-Deployment Event. A Non-Deployment Event is an event
savere enough to “wake up” the sensing algorithm but not severe enough 1o deploy the air bag(s). it can contain Pre-Crash and
Crash data. The SDM can store up to one Non-Deployment Event. This event can be overwritten by an event that has a greater
SDM recorded vehicle forward velocity change. This event will be cleared by the SDM after the ignition has been cycled 250 times.
The second type of SDM recorded crash event is the Deployment Event. It alsc can contain Pre-Crash and Crash data. The SDM
can store up to two different Deployment Events, if they occur within five seconds of one another. Deployment Evenis cannot be
overwritten or cleared from the SDM. Once the SDM has deployed the air bag, the SDM must be replaced.

The data in the Non-Deployment Event file will be locked after a Deployment Event, if the Non-Deployment Event occurred within 5
seconds before the Deployment Event unless a Deployment Level Event occurs within 5 seconds after the Deployment Event, and
then the Deployment Level Event will overwrite the Non-Deployment Event file.

SDM Data Limitations:

-SDM Recorded Vehicle Forward Velocity Change reflects the change in forward velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Forward Velocity Change Is the change in velocity during the
recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. This
data should be examined in conjunction with other available physical evidence from the vehicle and scens when assessing occupant
or vehicle forward velocity change. For Deployment Events and Deployment Level Events, the SDM will record 220 milliseconds of
data after deployment criteria is met and up to 70 milliseconds before deployment criteria is met. For Non-Deployment Events, the
SDM will record up to the first 300 milliseconds of data after algorithm enable. The minimum SDM Recorded Vehicle Forward
Velocity Change, that is needed to record a Non-Deployment Event, is 5 MPH.

-Maximum Recorded Vehicle Velocity Change is the maximum recorded velocity change in the vehicle’s combined “X° and *Y” axis.
It is calculated svery ten ms by taking the square of the “X” axis value and adding it to the square of the *Y” axis value and then
{aking the square root of the sum. The greatest calculated value is the one that is stored.

-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.

-SDM Recorded Vehicle Speed accuracy can be affected if the vehicle has had the tire size or the final drive axle ratio changed from
the factory build specifications.

-Brake Switch Circuit Status indicates the status of the brake switch circuit.

-Pre-Crash Elsctronic Data Validity Check Status indicates “Data Invalid” if the SDM receive an invalid message from the module
sending the pre-crash data.

-Driver's and Passenger’s Belt Switch Circuit Status indicates the status of the seat belt switch circuit. The Passenger Belt Switch
Circuit Status for 2005 vehicles is only available on the Cadillac STS. Also, the Passenger Belt Switch Circuit Status for 2006
Chevrolet Cobalt Sport Coups (AP) model vehicles, with the option package that includes Recaro brand seats (RPO ALV), will
always report a default value of “Buckied”.

~The Time Between Non-Deployment and Deployment Events is displayed in seconds. If the time between the two events is greater
than 5 seconds, “N/A” is displayed in place of the time. ¥ the value is negative, then the Deployment Event cccurred first. i the
value is positive, then the Non-Deployment Event occurred first.

-if power to the SDM is lost during a crash event, all or part of the crash record may not be recorded.

-The ignition cycle countsr relies upon the transitions through OFF->RUN->CRANK power-moding messages, on the GMLAN
communication bus, to increment the counter. Applying and removing of battery power to the module will not increment the ignition
counter.

-Stesring Wheel Angle data is displayed as a positive value, when the steering wheel is tumed to the right, and a negative vaiue,
when the steering wheel is tumed to the left. For Cadillac 8TS models with Stabilatrac 3 systems, the Stesring Wheel Angle data will
be displayed just the opposite. When the steering wheel is tumed to the right, a negative value will be displayed and when the
steering wheel is turned to the left, a positive value will be displayed.

SDM Data Source:
All SDM recorded data is measured, calculated, and stored internally, except for the following:
-Vehicle Status Data (Pre-Crash) is fransmitted to the SDM, by various vehicle control modules, via the vehicle’s communication
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network.
-The Belt Switch Circuit is wired directly to the SDM.
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Multiple Event Data
Associated Events Not Recorded 1
An Event(s) Preceded the Recorded Event(s) No
An Event(s) was in Between the Recorded Eveni(s) No
An Event(s} Followed the Recorded Event(s) Yes
The Event(s) Not Recorded was a Deployment Event(s) No
The Event(s} Not Recorded was a Non-Deployment Event(s) Yes
System Status At AE
Yehicle identification Number 4 AK52F*5 I
Low Tire Pressure Warning Lamp (if Equipped) invalid
Vehicle Power Mode Status Run
Remote Start Status (if Equipped) Inactive
Run/Crank lgnition Switch Logic Level Active
Brake System Warning Lamp (if Equipped) OFF
System Status At 1 second
Transmission Range (if Equipped) Third Gear
Transmission Selector Position (f Equipped) Fourth Gear
Traction Control System Active (If Equipped) Invalid
Service Engine Soon (Non-Emission Related) Lamp OFF
Service Vehicle Soon Lamp OFF
Outside Air Temperature (degrees F) (if Equipped) 32
Left Front Door Status (If Equipped) Closed
Right Front Door Status (if Equipped) Closed
1 eft Rear Door Status {if Equipped) Unused
| Right Rear Door Status (if Equipped) Unused
Rear Door(s) Status (If Equipped) Closed
Pre-crash data
Parameter -2 BBC -4 sec
Reduced Engine
Power Mode OFF OFF
Cruise Control Active ] ’
(if Equipped) invalid invalid
Cruise Confrol
Resume Switch . invalid Invalid
Active (if Equipped)
Cruise Control Set
Switch Active (If Invalid invalid
Equipped)
Pre-crash data
Parameter -5 sec £ sec =3 sec -2 88C -1 sec
Vehicle Speed (MPH) 39 39 42 35 29
Engine Speed (RPM) 1472 1472 1280 1152 1920
Percent Throtlle 31 37 16 14 47
Accelerator Pedal
Position {percent) 9 b ¢ 0 27
Antilock Brake
System Active (if Invalid Invalid Invalid Invalid Invalid
Equipped)
;:;Z?ﬁ:gig:::g) Invalid invalid Invalid Invalid Invalid
Yaw Rate (degrees
per second) (if invalid invalid Invalid invaiid invalid
Equipped)
Steering Wheel
Angle (degrees) (if 0 0 b 0 0
Equipped)
Page 3 of 11 Printed on: Thursday, May 1 2008 at 02:44:34 PM
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Parameter -5 sec -4 sec =3 sec <2 g8 -1 sec
Vehicle Dynamiics
Control Active (if Invalid Invalid invalid Invalid Invalid
Equipped)
1G1AK52FBS7‘- Page 4 of 11 Printed on: Thursday, May 1 2006 at 02:44:34 PM
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System Status At Non-Deployment

TA

ignition Cycles At Investigation 4796
SIR Waming Lamp Status OFF
SIR Waming Lamp ON/OFF Time (seconds) 170470
Number of lgnition Cvcles SIR Warmning Lamp was ON/OFF Confinuously 189
Ignition Cycles At Event 4798
lgnition Cycles Since DTCs Were Last Cleared 254
Driver's Belt Switch Circuit Status BUCKLED
Diagnostic Trouble Codes at Event, fault number: 1 N/A
Diagnostic Trouble Codes at Event, fault number: 2 N/A
- Diagnostic Trouble Codes at Event, fault number: 3 N/A
Diagnostic Trouble Codes at Event, fault number: 4 NIA
Diagnostic Trouble Codes at Event, fault number: 5 N/A
 Diagnostic Trouble Codes at Event, fault numben: 6 N/A
Maximum 8DM Recorded Velocity Change (MPH) 8.81
| Algorithm Enable to Maximum SDM Recorded Velocity Change (msec) 140
Driver First Stage Deployment Loop Commanded No
Driver Second Stage Deplovment Loop Commanded No
Driver Side Deployment Loop Commanded No
Driver Pretensioner Deployment Loop Commanded No
Driver (Initiator 1) Roof Rali/Head Curtain Loop Commanded No
Driver {initiator 2) Roof Rail/Head Curtain Loop Commanded ho
Driver Knee Deployment Loop Commanded No
Passenger First Stage Deployment Loop Commanded No
Passenger Second Stage Deployment Loop Commanded No
Passenger Side Deployment Loop Commanded No
Passenger Pretensioner Deployment Loop Commanded No
Passenger (Initiator 1) Roof RailfHead Curtain Loop Commanded No
Passenger (Initiator 2) Roof Rail/Head Curtain Loop Commanded No
Passenger Knee Deployment Loop Commanded No
Second Row Left Side Deployment Loop Commanded No
. Second Row Left Pretensioner Deployment Loop Commanded No
Third Row Left Roof Rail/Head Curtain Loop Commanded No
Second Row Right Side Deployment Loop Commanded No
Second Row Right Pretensioner Deployment Loop Commanded Mo
Third Row Right Roof Rall/Head Curtain Loop Commanded No
Second Row Center Pretensioner Deployment Loop Commanded No
Crash Record Locked No
Vehicle Event Dala (Pre-Crash) Associated With This Event Yes
Deployment Event Recorded in the Non-Deployment Record No
Event Recording Complete Yes
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161aK52F857 I ongitudinal Axis Non Deployment Data o ded

o,ooj ot : Voloelty
Change
-0.20 (MPH)
0.4 \
080 \
080 A
R
EEA
.40
160
-1.80 \
2,00
220
20 \
260 \
280
o \
o \\.
0 40 20 30 40 50 60 70 B0 S0 100 110 120 130 140 50 160 470 190 190 200 210 220 230 240 250 260 270 280 260 300
Time (milliseconds)

TFime (miliseconds) £ 5% 3 Pr) 1) & 75 &0 G I T T R T R T S VT R T
Longihudingl Axis 006 [ oes A3 | 2ms A3 [2d T3 436|335 (536 |53 336 |3 | 336 60
Recorded Veloclty .
Time (miliseconds) 6 0 {a86 480|200 | 216|220 | 230|240 | 250 | 280 |20 | 280 | 200 | 300
Longitudinal Axis 606 006 TG00 G806 | 6ob 606 [Gwo 680 |60 600 (600|600 | 000 680 000
Recorded Velocity
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& SDM
161aK52F 857 L 2ter=! Axis Non Deployment Data Revorded
800 )] Velocity
% Change
(MAPH)

7.00 ,/

800 /

5.00 (/

4.00 //

3.00 //

260 /

100

4
0.00 # = .
0 10 20 30 40 50 80 70 B0 60 100 110 120 130 140 150 160 170 180 180 200 210 220 230 240 250 260 270 280 290 300
Time {milliseconds)

Tima (milliseconds} ) 20 EY) 40 50 0 70 8 %0 160 116 120 130 14

Latersl Axis Recorded | 0.88 1.36 2.71 3.39 4.74 5.42 8.10 6.78 6.78 8.78 7.48 748 7.46 8.13
Velocity Change (MPH)

Time {millissconds) 180 170 180 180 200 210 220 230 240 250 260 270 280 280

Lateral Avis Recorded | 0.00 0.00 .00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Velooity Change (MPH)
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Hexadecimal Data
All of the data that the vehicle manufacturer has requested to be retrieved is shown in the hexadecimal
data section of the CDR report. 1t may contain data that is not converted by the CDR program.

$01 08 00 00 00 00 00 00
$02 10 00 G0 00 00 GO 00
503 01 00 00 00 00 00 0O
$04 00 00 00 00 00 0O OO
$05 00 00 00 00 00 00 00
506 00 OA GO 00 0A 94 32
507 00 89 00 00 00 00 00
$08 00 FF 00 00 00 GO 00
$09 00 80 7E 00 00 00 0O
$CA 00 00 00 00 00 00 0O
$0B 00 00 05 OF 00 00 00
$0Cc 060 00 00 00 00 00 00
50D 00 00 00 00 00 GO 0O
$0E 00 00 G0 00 00 00 00
$OF 00 00 GO GO 00 €O 00
$10 47 31 41 4B 35 32 46
$11 38 35 37 36 31 35 3B
$12 31 39 00 00 00 00 00
$13 GO 06000 00 00 00 00
$14 00 00 00 0O 00 00 00
$15 00 00 G0 00 00 00 00
$16 03 06 0C 16 34 00 00
$17 00 00 00 00 00 0C 00
$18 00 00 60 00 00 00 00
$19 006 60 00 00 00 00 00
$1B  3F 30 00 66 00 78 00
$1C  3F 00 60 02 00 18 00
$1D- Q0 00 0 00 00 00 00
$1E 00 00 00 00-00 00 GO
$1F 20 0000 00 00 00 .00
$20 40 00 0G 00 00 00 0O
$21- 00 00 06 00 FO 00 0O
$22 00 93 00 00 00 00 00
$24 00 00 00 00 00 00 0O
$25 00 0000 00 00 00 00
$26 - 00 00 00 00 00 60 0O
$27  FF 00 FF 00 00 00 00
$2A 00 00 00 00 00 00 0O
$2B 00 00 00 00 00 00 00
$2D 00 00 00 00 00 00 00
$2E 00 41-6C 00 C7 00 0O
$2F 00 FE 12 BC 00 00 00
$30 SD 00 06 00 00 OO 00
$31 45 00 0C 24 18 00 00
$32 060000 .80 00 00 00
$33 77 24 29 5F 4E 00 00
$34° 1E 12 14 17 17 00 00
$35 2E 39 43 3E 3E 00 Q0
$36 60 00 00 00 00 GO 00
$37 0000 00 @3 04 00 EZ
$38 50 00 40 00 03 CO 00
$39 00 00 00 00 00 80 0O
$3A 00 00 00 00 00 80 00
538 03 06 0C 00 00 00 00
$3C GO 00 00 00 00 00 CO
$3D 31 41 4B 35 32 46 00
$3E 35 61 58 19 00 00 00
$3F 2% 00 90 060 00 0O 00
$40 20 A5 00 00 GO 00 00
$41 00 00 00 00 00 00 00
$42 00 42 97 0O C7 00 00
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$43 FE 12 BC 00 G0 00 00
$44 00 00 00 00 00 00 00
$45 00 00 00 00 00 00 00
$46 00 00 00 00 00 00 0O
$47 01 00 02 FF 04 FE 00
$48 05 FD 07 FC (08 FC 00
549 09 FC OA FB OA FB 00
54A OA FB OB FB 0B FB 00
$4B OB FB OC FB 00 00 00
$4C 00 00 00 Q0 00 00 00
$4D 00 00 00 OO0 0O OC 00
$4E 00 00 00 00 CO QO 00
$4F 00 00 00 00 00 0D 00
$50 00 00 00 00 00 00 00
$51 FO 00 00 00 00 €O 0O
$52 80 00 00 00 00 00 00
$53 OE 00 A9 00 00 00 €O
$54 00 0C 00 00 00 00 QO
$55 00 00 G0 00 GO 00 00
$67 00 00 60 00 00 00 00
$68 F8 F8 90 CO 00 00 00
$69 80 FF FF FF FF 00 00
$6n FF FF FF 00 00 00 00
$6B FF FF FF FF FF FF 00
$6C FF FF FF FF FF FF QO
$éD FF FF FF FF FF FF 00
$6E FF FF FF FF FF FF 00
$6F FF FF FF FF FF FF 00
$70 FF FF FF FF FF FF 00
$71 FF FF FF FF FF FF 00
§72 FF FF FF FF FF FF 00
$73 FF FF FF FF FF FF 00
$74 - FF FF FF FF FF FF 00
$75 FF FF FF FF FF FF 00
§76 FF FF FF FF FF FF 00
$77 FF ¥F FF FF FF FF 00
§78 FO 00 00 FO 00 00 00
$79 81 FF FF FF 00 00 00
$7a 82 FF FF 00 00 00 00
$78 FF FF FF FF FF FF 00

2
2

$01 41 55 01 02 03 04 52 53 41 32 03 09 01 01
$02. 01 0203 04

$03 41 54 01 02 03 04 52 53 41 32 03 09 01
$04 0102 03 04

305 42 55 FF FF¥ FF FF FF FF FF FF FF FF FF FF FF FF
506 FF.FF FF FF¥F

507 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$08. FF FF FF FF

50D 41 48 34 37 30 35 52 35 30 33 38 32 33 4A 45 59
$0E 01 5A 4B 31

$0F 41 4A 01 02 03 04 52 45 41 32 30 32 33 30 30 30
$10 01.02 03 04

$13 42 52 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$14 FF FF FF FF

$17 42 54 FF FF FF FF FF FF FF FF FF FF FF FF FF FF
$18 FF FF F¥ FF

$21 31 12 66 1A E6 87 91 93

522 94 32

$23 31 41 FA FA FA FA 32

$24 31 41 FA FA FA FA 32

$25 32 41 FR FA FA FA 32

$26 32 41 FA FA FA F& 32

$40 60 00

$41 3F 00-00 02 Q0 18

$42 10 c4

$43 00 00 BC 80
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$44 Cé& 00 00 FC
$45 07 01 07 01
$46- FF 1A 1A &4
$47 0A 64 02 04
$48 18 08 08
$B0 58

$Bl1 FD FE 00
$B2 FF FF FF FF
$B4 41 53 39 34
$B7 50 AA 01 OF
$B8 54 41 68 04
5C1 30 46 30 31
SCA 30 46 30 31
$CB 00 ES BO 18
$CC. 00 EB BO 18
$D1 00 Q0

$DB 00 00

$pC 00 00

1G1AK52F857_

Cco
05

04

FF
33
01
02

co
01

CDR 5888150
8 Y 8 7 8 &

05 0A 06 04 OA 00 00 FA 0O 00 FF 04 64

32 32 33 32 4C 53 44 20 20 20 20

Page 10 of 11

Printed on: Thursday, May 1 2008 at 02:44:34 PM



CDR e
B ¥ B T B M

Comments

Subject vehicle, 2005 Chevrolet Cobalt, located at insurance Auto Auction in Little Rock, Arkansas
At time of data retrieval:

Data was retrieved via DLC

SDM was powered by external power source

No key was present or in ignition at time of data retrieval

Odometer could not be read

instrument panel could not be powered because no key

Ralph Lemongelli ill was present
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	1
	632179 - AVERBUKH - 01
	632179 - AVERBUKH
	01


	632179 - AVERBUKH - 02
	632179 - AVERBUKH
	02


	632179 - AVERBUKH - 03
	632179 - AVERBUKH
	03


	632179 - AVERBUKH - 04
	632179 - AVERBUKH
	04


	632179 - AVERBUKH - 05
	632179 - AVERBUKH
	05


	632179 - AVERBUKH - 06
	632179 - AVERBUKH
	06


	632179 - AVERBUKH - 07
	632179 - AVERBUKH
	07



	2
	634681 - TUCKER - 01
	634681 - TUCKER
	01


	634681 - TUCKER - 02
	634681 - TUCKER
	02


	634681 - TUCKER - 03
	634681 - TUCKER
	03


	634681 - TUCKER - 04
	634681 - TUCKER
	04


	634681 - TUCKER - 05
	634681 - TUCKER
	05


	634681 - TUCKER - 06
	634681 - TUCKER
	06



	3
	637588 - ANTHONY - 01
	637588 - ANTHONY
	01


	637588 - ANTHONY - 02
	637588 - ANTHONY
	02


	637588 - ANTHONY - 03
	637588 - ANTHONY
	03


	637588 - ANTHONY - 04
	637588 - ANTHONY
	04


	637588 - ANTHONY - 05
	637588 - ANTHONY
	05


	637588 - ANTHONY - 06
	637588 - ANTHONY
	06


	637588 - ANTHONY - 07
	637588 - ANTHONY
	07



	4
	638966 - FARMER - 01
	638966 - FARMER
	01


	638966 - FARMER - 02
	638966 - FARMER
	02


	638966 - FARMER - 03
	638966 - FARMER
	03


	638966 - FARMER - 04
	638966 - FARMER
	04



	5
	639010 - MINITHORN - 01
	639010 - MINITHORN
	01


	639010 - MINITHORN - 02
	639010 - MINITHORN
	02


	639010 - MINITHORN - 03
	639010 - MINITHORN
	03



	6
	641558 - SLATE - 01
	641558 - SLATE
	01


	641558 - SLATE - 02
	641558 - SLATE
	02


	641558 - SLATE - 03
	641558 - SLATE
	03


	641558 - SLATE - 04
	641558 - SLATE
	04


	641558 - SLATE - 05
	641558 - SLATE
	05



	7
	644324 - HAYDEN - 01
	644324 - HAYDEN
	01


	644324 - HAYDEN - 02
	644324 - HAYDEN
	02


	644324 - HAYDEN - 03
	644324 - HAYDEN
	03


	644324 - HAYDEN - 04
	644324 - HAYDEN
	04


	644324 - HAYDEN - 05
	644324 - HAYDEN
	05


	644324 - HAYDEN - 06
	644324 - HAYDEN
	06



	8
	651185 - SANDRES - 01
	651185 - SANDRES
	01


	651185 - SANDRES - 02
	651185 - SANDRES
	02


	651185 - SANDRES - 03
	651185 - SANDRES
	03


	651185 - SANDRES - 04
	651185 - SANDRES
	04


	651185 - SANDRES - 05
	651185 - SANDRES
	05


	651185 - SANDRES - 06
	651185 - SANDRES
	06



	9
	651798 - SELDON - 01
	651798 - SELDON
	01


	651798 - SELDON - 02
	651798 - SELDON
	02


	651798 - SELDON - 03
	651798 - SELDON
	03


	651798 - SELDON - 04
	651798 - SELDON
	04






