
EA10-002 

MAZDA 

11-23-2011 

Appendix 4, 

 A  COMSUMER 
COMPLAINT 

Rosa.Howell
B6



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          06/30/09  20:13:04  

 P444                                                                 MCJP089   

 Rqst No.:  1138700 - 80 Source: 6    VIN.....: 4F2CZ94163K  Goodwill.: N  

 Mdl/Yr..: TRB / 03   Mileage:        Dlvry Dt: 06/30/03 Trnsm: A Srv Agrmt:    

 Last Nm.:                      First Nm:              R/TO.....:    

 Midl Nm.: M                          Address1:                

 Adr2:                                City....: GREENBELT                       

 State...: MD    Zip:       Day Ph.:     -     -      Ext.:           

 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: NE  R/A:        

 Resp Dlr:                               Rslv Dlr:                              

 E-mail:                                                                        

 1) Typ: 1  Rea: 1B  Cat: B    CC: 85   2) Typ:    Rea:     Cat:      CC:       

 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       

 ON 6/5/07, RECVD LETTER FROM NATIONWIDE INSURANCE COMPANY. STS VEH SUSTAINED F 

 IRE DAMAGE AS A RESULT OF DEFECT. STS PLACING NOTICE OF CLAIM AGAINST MNAO. CU 

 STOMER MEDIATION HANDLING, PAUL WINOVITCH.                                     

                                                                                

                                                                                

                                                                                

  Region: MA      Opened by: CRPC383   Opened Dt: 06/05/07  Closed Dt: 12/14/07 

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:13:32  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1138700 - 80      Name.........:               

 VIN.............: 4F2CZ94163K   Closed date..: 12/14/07                   

 Handled by......: CRPP185            Date Modified: 12/14/07                   

 Notify QA.......:                    District.....:                            

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       TOP      

 06/05/07 CRPP185  REQ DESC: SUBROGATION DEMAND - STS VEHICLE FIRE DAMAGE       

 06/26/07 CRPP011  TT CST STS WOULD LIKE TO KNOW HOW MNAO CAME UP WITH THE AMOU 

                   NT OF SETTLEMENT. CAS ADV'D WILL FORWARD THIS MSG TO MEDIATI 

                   ON A SOMEONE FROM THAT DEPARTMENT WILL CONTACT HER BEFORE TH 

                   E CLOSE OF BUSINESS.                                         

                   TT PAUL IN MEDIATIONS ADV'D TAKE A MESSAGE AND FORWARD C/B N 

                   BR. SENT EMAIL AND FORWARDED FILE AS REQUESTED.              

 06/27/07 CRPP219  CST CALLED TO CHECK STATUS OF C/B. ADV CST THAT I WOULD FORW 

                                                                       MORE...  

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:13:52  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1138700 - 80      Name.........:               

 VIN.............: 4F2CZ94163K   Closed date..: 12/14/07                   

 Handled by......: CRPP185            Date Modified: 12/14/07                   

 Notify QA.......:                    District.....:                            

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       MORE...  

 06/27/07 CRPP219  ARD INFO ONTO PAUL AND HAVE HIM CONTACT HER ASAP.            

 07/20/07 CRPP185  SETTLED CASE WITH SALLY BARCUS FOR $579.20 FOR HER FIRE REPA 

                   IR ON RECALL NUMBER 4507C.  PROCESSED CHECK WITH FINANCE.    

 07/24/07 CRPP939  SENT CHECK FOR $579.20 TO CUST VIA NEXT DAY FEDEX PER PAUL.  

 12/14/07 CRPP185  SETTLED THE CASE WITH CUSTOMER.                              

                                                                                

                                                                                

                                                                                

                                                                       BOTTOM   

                                                                                

                                                                                

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1018M1                   CUSTOMER CLOSING INQUIRY         06/30/09  20:14:25  

 P444                                                                 MCJP089   

 Rqst No....:  1138700 - 80        Name...........: .            

 VIN........: 4F2CZ94163K     Rslv Dlr.......:                             

 Closed By..: CRPP185              Closed Date....: 12/14/07                    

 Satis Code.: Y                    Re-open Date...:             Re-open....:    

 Dlr Contact:                      Cust Contact Dt:                             

 D:                                                                             

 L:                                                                             

 R:                                                                             

  :                                                                             

  :                                                                             

 M: SETTLED THE CASE WITH CUSTOMER.                                             

 M:                                                                             

 A:                                                                             

  :                                                                             

  :                                                                             

  :                                                                             

  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     

  Micro-Film Cassette Number:         Frame Nbr...:                             

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 624133713 Source Code MAZDA CAC

Commodity Assignment
Commodity chassis-service brakes— Symptom no keyword found
Commodity chassis-service brakes-abs/traction control— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom fire
Significant Event Fire; Verified Y

Tread Information
Report Details
Source Claim Key 137325960 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 111

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 22-Aug-2011
Version Series Code AAAQK Load Date 28 -Aug-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 34607
Causal Part Name unknown Dealer Name GRAY EPPERSON MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City CLEVELAND
Non Causal Part Numbers Dealer State/Province TN
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 4233031333
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 28 -Aug-2011

C u s t o m e r  
Comment

CUSTOMER STATES THAT THE ABS CAUGHT ON FIRE THIS MORNING. STATES HAD RECALL PERFROMED IN THE PAST. DEALER 
ADVISED TO CONTACT MAZDA.

Technician 
Comment

ATTN DCSM/SVM PER CONVERSATION, PLEASE REVIEW REQUEST, PLEASE CLOSE UPON RESOLUTION. CUSTOMER STATES 
VEHICLE EXPERIENCED AN ABS FIRE. PLEASE REVIEW WITH DSM. THANKS.REGARDS,JENNIFER COTA ROBLESMAZDA CUSTOMER 
ASSISTANCE, REPRESENTATIVE(949)727 6664 NOTICE SENT TO REGION FOR FURTHER INVESTIGATION. CUSTOMER ADVISED TO 
WORK WITH INSURANCE COMPANY. 0012011 08 22CRPP289 AT ATTN DCSM/SVM PER CONVERSATION, PLEASE REVIEW REQUEST, 
PLEASE CLOSE UPON RESOLUTION. CUSTOMER STATES VEHICLE EXPERIENCED AN ABS FIRE. PLEASE REVIEW WITH DSM. 
THANKS.REGARDS,JENNIFER COTA ROBLESMAZDA CUSTOMER ASSISTANCE, REPRESENTATIVE(949)727 6664 REQ DESC ABS FIRE 
ADVISED CUSTOMER TO CONTACT INSURANCE COMPANY AND ALLOW THEM TO INVESTIGATE. ADVISED I WILL CONTACT 
MAZDA'S REGION TO REVIEW THE CONCERN FURTHER. 0022011 08 22CRPP289 EMAIL SENT TO SUPERVISORS ADVISING CUSTOMER 
STATES CONCERN NEEDS FURTHER INVESTIGATION. 0032011 08 23CRPP289 NOTICE SENT TO REGION FOR FURTHER 
INVESTIGATION. CUSTOMER ADVISED TO WORK WITH INSURANCE COMPANY. 0042011 08 24CRPP289 ALI FROM PROGRESSIVE 
INSURANCE STATES WOULD LIKE TO DISCUSS FIRE CONCERN FURTHER. 770 370 3446 CALLED ALI FROM INSURANCE COMPANY 
AND LEFT MESSAGE ADVISING RETURNING CALL.

CQIS Reco
mmendation
s

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2CU08152K Engine Serial Number 348294087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 28-Mar-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 23-Jul-2002
Build Country Code Transmission Serial Number
Mileage 198000 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP


 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          06/30/09  20:15:37  

 P444                                                                 MCJP089   

 Rqst No.:  1156089 - 40 Source: 1    VIN.....: 4F2CU09171K  Goodwill.: N  

 Mdl/Yr..: TR2 / 01   Mileage:  67000 Dlvry Dt: 08/13/01 Trnsm: A Srv Agrmt:    

 Last Nm.:                      First Nm:             R/TO.....:    

 Midl Nm.:                            Address1:                   

 Adr2:                                City....: GARDEN GROVE                    

 State...: CA    Zip:       Day Ph.:     -     -      Ext.:           

 Eve Ph.:     -     -       Brand.: N  DSA...: Y  Assigned Rgn: PA  R/A:        

 Resp Dlr:                               Rslv Dlr: 42104  HUNTINGTON BEACH MAZD 

 E-mail:                                                                        

 1) Typ: 1  Rea: 1B  Cat: P20  CC: 97   2) Typ:    Rea:     Cat:      CC:       

 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       

 CUST STS ABS MODULE CONNECTOR RECALL #4507C DONE 7/9/07 & POWERTRAIN CONTROL M 

 ODULE RECALL #1904D DONE 7/1/04 PERFORMED @ DLR #42104. STS ABS & BRAKE LIGHT  

 CAME ON, HAD INDEPENT INSPECT WHO ADVD ABS MODULE & CONNECTOR MELTED SUBSEQUEN 

 T TO RECENT RECALL REPAIR. CUST STS DLR ADVD $96 DIAG FEE, BUT CUST STS SHLD N 

 OT BE CHARGED AS DLR DID THE WORK & THE CONCERN IS VISIBLE.                    

                                                                                

  Region: MA      Opened by: CRPP233   Opened Dt: 10/08/07  Closed Dt: 11/15/07 

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:16:05  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1156089 - 40      Name.........:              

 VIN.............: 4F2CU09171K   Closed date..: 11/15/07                   

 Handled by......: CRPP233            Date Modified: 11/15/07                   

 Notify QA.......:                    District.....: 01                         

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       TOP      

 10/08/07 CRPP233  REQ DESC: ABS & BRAKE LIGHT ON                               

                   LEFT MESSAGE IN SVC DEPT REQ A CALL.                         

                   TT JOHN IN SVC DEPT WHO STD DIAGNOSTIC FEE THROWN OUT IF CON 

                   CERN IS RELATED TO PRIOR ABS MODULE RECALL.                  

                   TOLD CUST DLR WOULD HAVE TO BE ABLE TO DETERMINE IF DAMAGE R 

                   ELATED TO RECALL REPAIR WHICH IS WHY THEY ARE CHARGING DIAG  

                   FEE. TOLD CUST I'D HAVE TO CALL DLR. & CALL HIM BACK.        

                   RELATED INFO FROM JOHN IN SVC DEPT TO CUST. ADVD HE TAKE VEH 

                                                                       MORE...  

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:16:20  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1156089 - 40      Name.........:              

 VIN.............: 4F2CU09171K   Closed date..: 11/15/07                   

 Handled by......: CRPP233            Date Modified: 11/15/07                   

 Notify QA.......:                    District.....: 01                         

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       MORE...  

 10/08/07 CRPP233  ICLE TO DLR FOR DIAG. AS THEY DID PREVIOUS RECALL WORK. CUST 

                    STD WOULD TAKE TO DLR.                                      

 11/01/07 CRPP233  TT CORY @ DLR WHO STD CUSTOMER HAS NOT HAD VEHICLE IN SINCE  

                   JULY.                                                        

 11/09/07 CRPP233  LEFT V/M FOR CUST REQ HE RETURN AS I WANTED TO KNOW WHAT HE' 

                   D DONE ABOUT REPAIR.                                         

 11/14/07 CRPP233  LEFT V/M FOR CUST REQ HE RETURN MY CALL AS I WANTED TO KNOW  

                   WHAT HE'D DONE ABOUT REPAIR.                                 

                                                                       MORE...  

                                                                                

                                                                                

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:16:55  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1156089 - 40      Name.........:              

 VIN.............: 4F2CU09171K   Closed date..: 11/15/07                   

 Handled by......: CRPP233            Date Modified: 11/15/07                   

 Notify QA.......:                    District.....: 01                         

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       MORE...  

 11/14/07 CRPP233  LEFT V/M FOR CUST REQ HE RETURN MY CALL AS I WANTED TO KNOW  

                   WHAT HE'D DONE ABOUT REPAIR.                                 

 11/15/07 CRPP233  CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN    

                   CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN    

                                                                                

                                                                                

                                                                                

                                                                                

                                                                       BOTTOM   

                                                                                

                                                                                

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1018M1                   CUSTOMER CLOSING INQUIRY         06/30/09  20:17:17  

 P444                                                                 MCJP089   

 Rqst No....:  1156089 - 40        Name...........:               

 VIN........: 4F2CU09171K     Rslv Dlr.......: 42104  HUNTINGTON BEACH MA  

 Closed By..: CRPP233              Closed Date....: 11/15/07                    

 Satis Code.: Y                    Re-open Date...:             Re-open....:    

 Dlr Contact:                      Cust Contact Dt:                             

 D:                                                                             

 L:                                                                             

 R:                                                                             

  :                                                                             

  :                                                                             

 M: CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN                   

 M:                                                                             

 A:                                                                             

  :                                                                             

  :                                                                             

  :                                                                             

  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     

  Micro-Film Cassette Number:         Frame Nbr...:                             

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          06/30/09  20:53:55  

 P444                                                                 MCJP089   

 Rqst No.:  1158479 - 60 Source: 6    VIN.....: 4F2CU09102K  Goodwill.: N  

 Mdl/Yr..: TRB / 02   Mileage:        Dlvry Dt: 04/11/02 Trnsm: A Srv Agrmt:    

 Last Nm.:                    First Nm:            R/TO.....:    

 Midl Nm.: J                          Address1:               

 Adr2:                                City....: BURBANK                         

 State...: CA    Zip:       Day Ph.:     -     -      Ext.:           

 Eve Ph.:     -     -       Brand.: Y  DSA...: Y  Assigned Rgn: PA  R/A: Y      

 Resp Dlr: 42031  STAR MAZDA             Rslv Dlr: 41943  MAZDA OF THOUSAND OAK 

 E-mail:                                                                        

 1) Typ: 1  Rea: 1B  Cat: S    CC: 97   2) Typ:    Rea:     Cat:      CC:       

 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       

 ON 11/5/07 RCVD SUBROGATION LTR FROM UNITRIN DIRECT AUTO INSURANCE. STS VEH WA 

 S INVOLVED IN A FIRE LOSS AS A RESULT OF A POSSIBLE ELECTRICAL FIRE. CUSTOMER  

 MEDIATION HANDLING: MARIE MORTENSEN                                            

                                                                                

                                                                                

                                                                                

  Region: MA      Opened by: CRPC399   Opened Dt: 11/05/07  Closed Dt: 03/27/08 

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             06/30/09  20:54:21  

 P444                                                                 MCJP089   

                                                                                

 Rqst No.........:  1158479 - 60      Name.........:           

 VIN.............: 4F2CU09102K   Closed date..: 03/27/08                   

 Handled by......: CRPP939            Date Modified: 03/27/08                   

 Notify QA.......:                    District.....: 03                         

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       TOP      

 11/05/07 CRPP939  REQ DESC: SUBROGATION - FIRE                                 

 03/27/08 CRPP939  HAVE NOT HEARD FROM COMPANY.                                 

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                       BOTTOM   

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1018M1                   CUSTOMER CLOSING INQUIRY         06/30/09  20:54:54  

 P444                                                                 MCJP089   

 Rqst No....:  1158479 - 60        Name...........:         

 VIN........: 4F2CU09102K     Rslv Dlr.......: 41943  MAZDA OF THOUSAND O  

 Closed By..: CRPP939              Closed Date....:  3/27/08                    

 Satis Code.: Y                    Re-open Date...:             Re-open....:    

 Dlr Contact:                      Cust Contact Dt:                             

 D:                                                                             

 L:                                                                             

 R:                                                                             

  :                                                                             

  :                                                                             

 M: HAVE NOT HEARD FROM COMPANY.                                                

 M:                                                                             

 A:                                                                             

  :                                                                             

  :                                                                             

  :                                                                             

  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     

  Micro-Film Cassette Number:         Frame Nbr...:                             

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:31:14  
 P442                                                                 CRPP954   
 Rqst No.:  1248942 - 60 Source: 1    VIN.....: 4F2CU08122K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 106000 Dlvry Dt: 02/21/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:            R/TO.....:    
 Midl Nm.:                            Address1:                  
 Adr2:                                City....: PEA RIDGE                       
 State...: AR    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: GU  R/A: N      
 Resp Dlr:                               Rslv Dlr:                              
 E-mail: moralesre2002@yahoo.com                                                
 1) Typ: 1  Rea: 1B  Cat: T    CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES VEHICLE STARTED SMOKING AND CUSTOMER DISCONNECTED THE BATTERY  
 AFTER WAITING A WHILE RECONNECTED THE BATTERY AND THE ABS LIGHT ON.  CUSTOMER  
 STATES THE RECALL WAS COMPLETED 1 YEAR AGO AND WHEN HE CONTACTED A MAZDA DEALE 
 R THEY TOLD HIM THEY WOULD CHARGE A FEE TO INSPECT VEHICLE.  CUSTOMER INQUIRED 
  WHAT SHOULD HE DO                                                             
                                                                                
  Region: MA      Opened by: CRPP235   Opened Dt: 07/27/09  Closed Dt: 07/27/09 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:31:20  
 P442                                                                 CRPP954   
 Rqst No....:  1248942 - 60        Name...........:             
 VIN........: 4F2CU08122K     Rslv Dlr.......:                             
 Closed By..: CRPP235              Closed Date....:  7/27/09                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED THE RECALL WAS COMPLETED OVER A YEAR AGO AND THE VEHICLE HAS  
 M: NO WARRANTY.  CUSTOMER ADVISED A DEALER CAN REQUIRE PAYMENT FOR THEIR SERVI 
 A: CE TO INSPECT VEHICLE.   AGENT ADVISED IF MAZDA DEALER INSPECT VEHICLE AND  
  : CURRENT PROBLEM RELATED TO RECALL CUSTOMER CAN REQUEST ASSISTANCE, BUT DEAL 
  : ER NEEDS TO INSPECT VEHICLE FIRST                                           
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:31:26  
 P442                                                                 CRPP954   
                                                                                
 Rqst No.........:  1248942 - 60      Name.........:            
 VIN.............: 4F2CU08122K   Closed date..: 07/27/09                   
 Handled by......: CRPP235            Date Modified: 07/27/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 07/27/09 CRPP235  REQ DESC: SMOKE/RECALL                                       
                   AGENT ADVISED THE RECALL WAS COMPLETED OVER A YEAR AGO AND T 
                   HE VEHICLE HAS NO WARRANTY.  CUSTOMER ADVISED A DEALER CAN R 
                   EQUIRE PAYMENT FOR THEIR SERVICE TO INSPECT VEHICLE.   AGENT 
                    ADVISED IF MAZDA DEALER INSPECT VEHICLE AND CURRENT PROBLEM 
                    RELATED TO RECALL CUSTOMER CAN REQUEST ASSISTANCE, BUT DEAL 
                   ER NEEDS TO INSPECT VEHICLE FIRST                            
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:29:50  
 P442                                                                 CRPP954   
 Rqst No.:  1260691 - 80 Source: 1    VIN.....: 4F2CU08152K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 160000 Dlvry Dt: 05/04/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                    First Nm:               R/TO.....:    
 Midl Nm.:                       Address1:           
 Adr2:                                City....: CASCADE                         
 State...: VA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: SE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: B    CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 INSURANCE COMPANY CONTACTED CAC ON CUSTOMER'S BEHALF. INQUIRED ABOUT RECALL PE 
 RFORMED ON VEHICLE. STATES CUSTOMER'S VEHICLE CAUGHT FIRE. STATES CUSTOMER IS  
 GOING TO TAKE VEHICLE TO MAZDA DEALER. STATES INSURANCE CANNOT BE RESPONSIBLE  
 FOR THIS SPECIFIC CLAIM. STATES CUSTOMER IS CLAIMING FIRE WAS DIRECTLY RELATED 
  TO RECALL REPAIR PERFORMED RELATED TO THE ABS. CUSTOMER IS CLAIMING MAZDA IS  
 RESPONSIBLE.                                                                   
  Region: MA      Opened by: CRPC325   Opened Dt: 10/01/09  Closed Dt: 10/01/09 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:29:55  
 P442                                                                 CRPP954   
 Rqst No....:  1260691 - 80        Name...........: .           
 VIN........: 4F2CU08152K     Rslv Dlr.......:                             
 Closed By..: CRPC325              Closed Date....: 10/01/09                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED THAT CUSTOMER IS WELL OVER HER WARRANTY PERIOD AT OVER 160000 
 M:  MILES ON THE VEHICLE. AGENT ADVISED INSURANCE COMPANY AGENTS ARE NOT TECHN 
 A: ICALLY TRAINED AT CAC. AGENT REFERRED INSURANCE COMPANY TO HAVE CUSTOMER TA 
  : KE HER VEHICLE TO LOCAL MAZDA DEALERSHIP. ADVISED THAT ANY AWA WOULD BE VER 
  : Y UNLIKELY DUE TO VERY HIGH MILEAGE ON VEHICLE.                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:30:00  
 P442                                                                 CRPP954   
                                                                                
 Rqst No.........:  1260691 - 80      Name.........:              
 VIN.............: 4F2CU08152K   Closed date..: 10/01/09                   
 Handled by......: CRPC325            Date Modified: 10/01/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 10/01/09 CRPC325  REQ DESC: VEHICLE FIRE                                       
                   AGENT ADVISED THAT CUSTOMER IS WELL OVER HER WARRANTY PERIOD 
                    AT OVER 160000 MILES ON THE VEHICLE. AGENT ADVISED INSURANC 
                   E COMPANY AGENTS ARE NOT TECHNICALLY TRAINED AT CAC. AGENT R 
                   EFERRED INSURANCE COMPANY TO HAVE CUSTOMER TAKE HER VEHICLE  
                   TO LOCAL MAZDA DEALERSHIP. ADVISED THAT ANY AWA WOULD BE VER 
                   Y UNLIKELY DUE TO VERY HIGH MILEAGE ON VEHICLE.              
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:13:21  
 P405                                                                 CRPP954   
 Rqst No.:  1263973 - 60 Source: 1    VIN.....: 4F2YU09162K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:        Dlvry Dt: 10/16/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                    First Nm:            R/TO.....:    
 Midl Nm.:                            Address1:                   
 Adr2:                                City....: MIAMI                           
 State...: FL    Zip:            Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: SE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: B    CC: 05   2) Typ: 1  Rea: 1   Cat: S12  CC: 41    
 3) Typ: 3  Rea: 81  Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 STATES SMELLS LIKE SOMETHING IS BURNING AND CAR IS STALLING.  STATES LIFT GATE 
  IS LOCK IS BROKEN.  STATES WOULD LIKE TO KNOW IF THERE IS A RECALL.           
                                                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP289   Opened Dt: 10/21/09  Closed Dt: 10/21/09 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:13:29  
 P405                                                                 CRPP954   
 Rqst No....:  1263973 - 60        Name...........:            
 VIN........: 4F2YU09162K     Rslv Dlr.......:                             
 Closed By..: CRPP289              Closed Date....: 10/21/09                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: CUSTOMER OWNERSHIP UPDATED.  CUSTOMER ADVISED THAT THERE ARE NO RECALLS OPE 
 M: N.  ADVISED CUSTOMER TO CONTACT LOCAL DEALER.                               
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:13:46  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1263973 - 60      Name.........:           
 VIN.............: 4F2YU09162K   Closed date..: 10/21/09                   
 Handled by......: CRPP289            Date Modified: 10/21/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 10/21/09 CRPP289  REQ DESC: RECALLS                                            
                   CUSTOMER OWNERSHIP UPDATED.  CUSTOMER ADVISED THAT THERE ARE 
                    NO RECALLS OPEN.  ADVISED CUSTOMER TO CONTACT LOCAL DEALER. 
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:11:47  
 P405                                                                 CRPP954   
 Rqst No.:  1265294 - 80 Source: 2    VIN.....: 4F2CU09152K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:  68000 Dlvry Dt: 11/03/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                  First Nm:            R/TO.....:    
 Midl Nm.:                            Address1:                     
 Adr2:                                City....: HIGHLAND                        
 State...: CA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: PA  R/A: Y      
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: G    CC: 97   2) Typ: 3  Rea: 5K  Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES HAD VEHICLE FIRE FEELS LIKE ABS RECALL PLAYED A PART IN FIRE A 
 ND STATED INSURANCE COMPANY PAID FOR REPAIRS TO GARAGE AND HOME BUT HE WOULD L 
 IKE MAZDA TO OFFER GOODWILL FOR THE LOSS OF HIS VEHICLE STATING HE PURCHASED A 
  MAZDA 323 PRIOR. VEHICLE WAS A TOTAL LOSS.                                    
                                                                                
                                                                                
  Region: MA      Opened by: CRPP104   Opened Dt: 10/29/09  Closed Dt: 10/30/09 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:11:58  
 P405                                                                 CRPP954   
 Rqst No....:  1265294 - 80        Name...........:          
 VIN........: 4F2CU09152K     Rslv Dlr.......:                             
 Closed By..: CRPP104              Closed Date....: 10/30/09                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED CUSTOMER THAT SHE RECEIVED HIS LETTER AND ALTHOUGH SHE COULD  
 M: NOT COMMENT ON IT SHE WOULD LIKE TO DISCUSS HIS REQUEST FOR GOODWILL.  AGEN 
 A: T ADVISED SHE WOULD LIKE TO PROVIDE THE CUSTOMER WITH A S-PLAN PIN WHICH HE 
  :  CAN USE TO PURCHASE A MAZDA VEHICLE. AGENT EXPLAINED WHAT S-PLAN IS AND CU 
  : STOMER ASKED IF THAT WAS ALL SHE COULD DO AND SHE STATED YES, CUSTOMER DECL 
  : INED S-PLAN ASSISTANCE.                                                     
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:12:14  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1265294 - 80      Name.........:         
 VIN.............: 4F2CU09152K   Closed date..: 10/30/09                   
 Handled by......: CRPP104            Date Modified: 10/30/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 10/29/09 CRPP104  REQ DESC: VEHICLE FIRE/GOODWILL REQUEST                      
                   AGENT CONTACTED CUSTOMER BUT NOT AVAILABLE LEFT MESSAGE FOR  
                   HIM TO CONTACT AGENT.                                        
                   AGENT DISCUSSED WITH SUPERVISOR, ADVISED TO OFFER SPLAN PIN  
                   SO CAN GET DISCOUNT ON PURCHASE OF NEW VEHICLE.              
 10/30/09 CRPP305  CUSTOMER CALLED ON MAIN LINE FOR AGENT, TRANSFERRED WITH PER 
                   MISSION.                                                     
 10/30/09 CRPP104  AGENT ADVISED CUSTOMER THAT SHE RECEIVED HIS LETTER AND ALTH 
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:12:28  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1265294 - 80      Name.........:         
 VIN.............: 4F2CU09152K   Closed date..: 10/30/09                   
 Handled by......: CRPP104            Date Modified: 10/30/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 10/30/09 CRPP104  OUGH SHE COULD NOT COMMENT ON IT SHE WOULD LIKE TO DISCUSS H 
                   IS REQUEST FOR GOODWILL.  AGENT ADVISED SHE WOULD LIKE TO PR 
                   OVIDE THE CUSTOMER WITH A S-PLAN PIN WHICH HE CAN USE TO PUR 
                   CHASE A MAZDA VEHICLE. AGENT EXPLAINED WHAT S-PLAN IS AND CU 
                   STOMER ASKED IF THAT WAS ALL SHE COULD DO AND SHE STATED YES 
                   , CUSTOMER DECLINED S-PLAN ASSISTANCE.                       
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:04:07  
 P405                                                                 CRPP954   
 Rqst No.:  1272523 -  0 Source: 1    VIN.....: 4F2YU08122K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 100000 Dlvry Dt: 03/30/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:         R/TO.....:    
 Midl Nm.:                            Address1:           
 Adr2:                                City....: SPRINGFIELD                     
 State...: NJ    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: NE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                 
 1) Typ: 1  Rea: 1B  Cat: P20  CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 STATES ABS LIGHTS HAVE GONE ON.  STATES OUTSIDE SHOP RECOMMENDED TO CONTACT MA 
 ZDA  ABOUT RECALLS.  STATES HAS A SMELL LIKE SOMETHING IS BURNING.  STATES WAN 
 TS TO KNOW IF MAZDA WILL PAY FOR REPAIR.                                       
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP289   Opened Dt: 12/18/09  Closed Dt: 12/18/09 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:04:14  
 P405                                                                 CRPP954   
 Rqst No....:  1272523 -  0        Name...........:          
 VIN........: 4F2YU08122K     Rslv Dlr.......:                             
 Closed By..: CRPP289              Closed Date....: 12/18/09                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: ADVISED CUSTOMER THAT THE RECALL WAS PERFORMED FOR THE ABS CONTROL MODULE I 
 M: N 2007.  ADVISED CUSTOMER THAT MAZDA ONLYHAS TO PERFORM A RECALL ONE TIME P 
 A: ER THE FEDERAL GOVERNMENT.  ADVISED CUSTOMER THAT NO ASSISTANCE IS AVAILABL 
  : E. ADVISED CUSTOMER THAT REPAIRS ARE ONLY COVERED FOR 1 YEAR OR 12,000 MILE 
  : S AND SHE IS OUTSIDE THIS TIME PERIOD BY BOTH TIME AND MILES.               
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:04:23  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1272523 -  0      Name.........:         
 VIN.............: 4F2YU08122K   Closed date..: 12/18/09                   
 Handled by......: CRPP289            Date Modified: 12/18/09                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 12/18/09 CRPP289  REQ DESC: ABS CONTROL MODULE RECALL                          
                   ADVISED CUSTOMER THAT THE RECALL WAS PERFORMED FOR THE ABS C 
                   ONTROL MODULE IN 2007.  ADVISED CUSTOMER THAT MAZDA ONLYHAS  
                   TO PERFORM A RECALL ONE TIME PER THE FEDERAL GOVERNMENT.  AD 
                   VISED CUSTOMER THAT NO ASSISTANCE IS AVAILABLE. ADVISED CUST 
                   OMER THAT REPAIRS ARE ONLY COVERED FOR 1 YEAR OR 12,000 MILE 
                   S AND SHE IS OUTSIDE THIS TIME PERIOD BY BOTH TIME AND MILES 
                   .                                                            
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:02:42  
 P405                                                                 CRPP954   
 Rqst No.:  1275342 -  0 Source: 1    VIN.....: 4F2CU08172K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:  93000 Dlvry Dt: 04/13/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                        First Nm:               R/TO.....:    
 Midl Nm.:                            Address1:                      
 Adr2:                                City....: HURLEY                          
 State...: WI    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: MW  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                 
 1) Typ: 1  Rea: 1B  Cat: B    CC: 85   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES HIS ABS SYSTEM CAUSED A VEHICLE FIRE, JUST LIKE THE RECALL THA 
 T WAS ADDRESSED ON HIS VEHICLE AT A PRIOR DATE. WOULD LIKE TO KNOW IF THERE IS 
  ANYTHING MAZDA CAN DO.                                                        
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPC325   Opened Dt: 01/14/10  Closed Dt: 01/14/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:02:48  
 P405                                                                 CRPP954   
 Rqst No....:  1275342 -  0        Name...........:                   
 VIN........: 4F2CU08172K     Rslv Dlr.......:                             
 Closed By..: CRPC325              Closed Date....:  1/14/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: ADVISED THE CUSTOMER THAT HIS VEHICLE IS 5 YEARS OUTSIDE OF WARRANTY, AND T 
 M: HAT SAID RECALL HAD ALREADY BEEN ADDRESSED IN 2007. ADVISED THE CUSTOMER TH 
 A: AT I WOULD DOCUMENT HIS CONCERNS BUT THAT THERE WOULD BE NO ADDITIONAL ASSI 
  : STANCE FROM MAZDA FOR THIS REPAIR. CUSTOMER THANKED AGENT FOR TIME AND DISC 
  : ONNECTED THE CALL.                                                          
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:02:53  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1275342 -  0      Name.........:                  
 VIN.............: 4F2CU08172K   Closed date..: 01/14/10                   
 Handled by......: CRPC325            Date Modified: 01/28/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 01/14/10 CRPC325  REQ DESC: RECALL INQUIRY / VEHICLE FIRE                      
                   ADVISED THE CUSTOMER THAT HIS VEHICLE IS 5 YEARS OUTSIDE OF  
                   WARRANTY, AND THAT SAID RECALL HAD ALREADY BEEN ADDRESSED IN 
                    2007. ADVISED THE CUSTOMER THAT I WOULD DOCUMENT HIS CONCER 
                   NS BUT THAT THERE WOULD BE NO ADDITIONAL ASSISTANCE FROM MAZ 
                   DA FOR THIS REPAIR. CUSTOMER THANKED AGENT FOR TIME AND DISC 
                   ONNECTED THE CALL.                                           
 01/28/10 CRPP104  CUSTOMER SENT LETTER STATING THEY BELIEVE MAZDA SHOULD AT LE 
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:02:58  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1275342 -  0      Name.........:                  
 VIN.............: 4F2CU08172K   Closed date..: 01/14/10                   
 Handled by......: CRPC325            Date Modified: 01/28/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 01/28/10 CRPP104  AST REIMBURSE THEM FOR THE PARTS NEEDED TO REPAIR VEHICLE.   
                   AGENT SENT FOLLOWING LETTER TO CUSTOMER:JANUARY 28, 2010MR.  
                   & MRS. , WI  DEAR MR 
                   . & MRS. :THANK YOU FOR YOUR LETTER REGARDING YOUR 2002  
                   MAZDA TRIBUTE.FIRST, LET ME SAY THAT IT IS NEVER OUR INTENTI 
                   ON TO HAVE ANYONE LESS THAN COMPLETELY SATISFIED WITH ANY AS 
                   PECT OF HIS OR HER MAZDA OWNERSHIP EXPERIENCE.  I APOLOGIZE  
                   FOR ANY INCONVENIENCE THE SITUATION MAY HAVE CAUSED YOU.I AM 
                                                                       MORE...  
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:03:01  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1275342 -  0      Name.........:                  
 VIN.............: 4F2CU08172K   Closed date..: 01/14/10                   
 Handled by......: CRPC325            Date Modified: 01/28/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 01/28/10 CRPP104   SORRY TO READ ABOUT YOUR VEHICLE FIRE AND RELIEVED TO LEARN 
                    NO ONE WAS INJURED.  AS DANIEL HAS ADVISED YOU WHEN YOU CAL 
                   LED OUR OFFICE, THE RECALL PERTAINING TO THE ABS MODULE CONN 
                   ECTOR WAS ADDRESSED ON YOUR VEHICLE ON 6/1/2007.   I RECOMME 
                   ND WORKING WITH YOUR INSURANCE COMPANY AS THEY SHOULD INVEST 
                   IGATE THE FIRE TO DETERMINE IF IT WAS A DEFECT THAT CAUSED T 
                   HE VEHICLES OPERATION CONCERN.  IF YOUR INSURANCE COMPANY HA 
                   S DETERMINED THERE WAS A DEFECT IN THE OPERATION OF THE VEHI 
                                                                       MORE...  
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:03:04  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1275342 -  0      Name.........:                  
 VIN.............: 4F2CU08172K   Closed date..: 01/14/10                   
 Handled by......: CRPC325            Date Modified: 01/28/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 01/28/10 CRPP104  CLE, THEY WILL NEED TO CONTACT MAZDA DIRECTLY TO RESOLVE THE 
                    ISSUE. SINCERELY,MIRIAM STEVENSREPRESENTATIVE, CUSTOMER ASS 
                   ISTANCE FILE# 127534200                                      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  16:01:53  
 P405                                                                 CRPP954   
 Rqst No.:  1285725 - 20 Source: 1    VIN.....: 4F2CU08152K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 100000 Dlvry Dt: 05/17/03 Trnsm: A Srv Agrmt:    
 Last Nm.:                        First Nm:            R/TO.....:    
 Midl Nm.: A                          Address1:                      
 Adr2:                                City....: WAILUKU                         
 State...: HI    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: PA  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: P20  CC: 97   2) Typ: 3  Rea: 81  Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 ANN, AN INSURANCE CLAIMS ADJUSTER CALLED. STATES HER CLIENT'S VEHICLE ABS MODU 
 LE CAUGHT ON FIRE. WANTED TO KNOW IF THE ABS MODULE RECALL WAS COMPLETED ON TH 
 IS VEHICLE.                                                                    
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP172   Opened Dt: 03/23/10  Closed Dt: 03/23/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  16:01:59  
 P405                                                                 CRPP954   
 Rqst No....:  1285725 - 20        Name...........:             
 VIN........: 4F2CU08152K     Rslv Dlr.......:                             
 Closed By..: CRPP172              Closed Date....:  3/23/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED THAT RECALL 4507C WAS PERFORMED ON 5/22/2007. ADVISED THAT IF 
 M:  THEY WOULD LIKE TO MAKE A CLAIM WITH MAZDA THEY WILL NEED TO DO SO IN WRIT 
 A: ING. ANN UNDERSTOOD.                                                        
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  16:02:05  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1285725 - 20      Name.........:               
 VIN.............: 4F2CU08152K   Closed date..: 03/23/10                   
 Handled by......: CRPP172            Date Modified: 03/23/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 03/23/10 CRPP172  REQ DESC: ABS MODULE FIRE                                    
                   AGENT ADVISED THAT RECALL 4507C WAS PERFORMED ON 5/22/2007.  
                   ADVISED THAT IF THEY WOULD LIKE TO MAKE A CLAIM WITH MAZDA T 
                   HEY WILL NEED TO DO SO IN WRITING. ANN UNDERSTOOD.           
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:57:59  
 P405                                                                 CRPP954   
 Rqst No.:  1286973 - 60 Source: F    VIN.....: 4F2CU081X2K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:  82000 Dlvry Dt: 04/29/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                        First Nm:            R/TO.....:    
 Midl Nm.: J.                         Address1:                  
 Adr2:                                City....: BETHLEHEM                       
 State...: PA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: NE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                           
 1) Typ: 1  Rea: 1B  Cat: S    CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES THAT HIS TRIBUTE BURNED TO THE GROUND SUNDAY. CUSTOMER WANTS T 
 O KNOW WHAT MAZDA CAN DO FOR THIS SITUATION.                                   
                                                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP172   Opened Dt: 03/30/10  Closed Dt: 03/30/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:58:08  
 P405                                                                 CRPP954   
 Rqst No....:  1286973 - 60        Name...........:             
 VIN........: 4F2CU081X2K     Rslv Dlr.......:                             
 Closed By..: CRPP172              Closed Date....:  3/30/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED THAT HE WILL NEED TO WORK WITH HIS INSURANCE COMPANY TO DETER 
 M: MINE THE CAUSE OF THE FIRE. ADVISED THAT IF IT WAS A FAULT OF MAZDA THEN TH 
 A: E INSURANCE COMPANY WILL MAKE A CLAIM WITH MAZDA. AGENT ADVISED THAT ALL RE 
  : CALLS HAVE BEEN PERFORMED ON HIS VEHICLE.                                   
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:58:14  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1286973 - 60      Name.........:               
 VIN.............: 4F2CU081X2K   Closed date..: 03/30/10                   
 Handled by......: CRPP172            Date Modified: 03/30/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 03/30/10 CRPP172  REQ DESC: VEHICLE FIRE                                       
                   AGENT ADVISED THAT HE WILL NEED TO WORK WITH HIS INSURANCE C 
                   OMPANY TO DETERMINE THE CAUSE OF THE FIRE. ADVISED THAT IF I 
                   T WAS A FAULT OF MAZDA THEN THE INSURANCE COMPANY WILL MAKE  
                   A CLAIM WITH MAZDA. AGENT ADVISED THAT ALL RECALLS HAVE BEEN 
                    PERFORMED ON HIS VEHICLE.                                   
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:56:39  
 P405                                                                 CRPP954   
 Rqst No.:  1290804 - 80 Source: 1    VIN.....: 4F2YU09142K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 114755 Dlvry Dt: 09/05/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                    First Nm:             R/TO.....:    
 Midl Nm.:                            Address1:                 
 Adr2:                                City....: ROCK HILL                       
 State...: SC    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...: N  Assigned Rgn: NE  R/A:        
 Resp Dlr:                               Rslv Dlr: 23891  KEITH HAWTHORNE MAZDA 
 E-mail:                                                  
 1) Typ: 1  Rea: 1B  Cat: P10  CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES THAT HE HAD 4507C RECALL DONE ON THE CAR, HE WAS TOLD THIS WAS 
  FIXED, HE HAD A WINDOW REGULATOR INSTALLED ON THE CAR, THIS WAS ABOUT ONE YEA 
 R AGO. CUSTOMER STATES THIS IS A GREAT VEHICLE, LAST FRIDAY THE ABS INDICATOR  
 LIGHT CAME ON THE CAR, AN HOUR LATER THE CUSTOMER STATES THAT THERE WAS SMOKE  
 COMING FROM THE ENGINE, THE CUSTOMER CLAIMS IT WAS ELECTRICAL SMOKE.           
                                                                                
  Region: MA      Opened by: crpc330   Opened Dt: 04/21/10  Closed Dt: 04/22/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:56:46  
 P405                                                                 CRPP954   
 Rqst No....:  1290804 - 80        Name...........:             
 VIN........: 4F2YU09142K     Rslv Dlr.......: 23891  KEITH HAWTHORNE MAZ  
 Closed By..: crpc330              Closed Date....:  4/22/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT INFORMED CUSTOMER THAT HE WOULD BE FINANCIALLY RESPONSIBLE FOR THE RE 
 M: PAIR SINCE HIS VEHICLE IS OUT OF WARRANTY.                                  
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:56:53  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1290804 - 80      Name.........:            
 VIN.............: 4F2YU09142K   Closed date..: 04/22/10                   
 Handled by......: crpc330            Date Modified: 04/22/10                   
 Notify QA.......:                    District.....: 07                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 04/21/10 crpc330  REQ DESC: ABS RECALL                                         
                   (CONTINUED NOTES) THE CUSTOMER LOOKED AT THE VEHICLE IN AN H 
                   OUR AND SAW NOTHING HAD BEEN BURNT, HE DROVE THE VEHICLE AND 
                    THE GAGES WERE NOT WORKING PROPERLY EITHER. CUSTOMER TOOK T 
                   HE VEHICLE TO 23891 AND WAS TOLD THAT THERE IS NOTHING THEY  
                   CAN DO. THE CUSTOMER HAS BEEN DEALING WITH RICK FARMER AT DE 
                   ALER 23891 AND FEELS THAT THE RECALL WAS NOT PERFORMED PROPE 
                   RLY. CUSTOMER CONTACT NUMBER:                  
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:57:05  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1290804 - 80      Name.........:            
 VIN.............: 4F2YU09142K   Closed date..: 04/22/10                   
 Handled by......: crpc330            Date Modified: 04/22/10                   
 Notify QA.......:                    District.....: 07                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 04/22/10 crpc330  CONTACTED SAM, AT DEALER 23891 (WHO IS A MECHANIC) THE ABS M 
                   ODULE HAS FAILED, IT HAS HAD AN ELECTICAL FALILURE INTERNALL 
                   Y AND MELTED, THE PREVIOUS RECALL WAS FOR THE CONNECTOR, BUT 
                    THIS WAS NOT FOR THE CONNECTOR, IT IS ON THE SAME PART BUT  
                   NOWHERE NEAR THE COMPONENT.                                  
                   CONTACTED CUSTOMER AND INFOMRED HIM THAT THE RECALL AND THE  
                   COMPONENT THAT FAILED ARE TWO SEPARATE THINGS, THEREFORE MAZ 
                   DA WOULD BE UNABLE TO ASSIST IN THE REPAIR SINCE THE VEHICLE 
                                                                       MORE...  
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:57:09  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1290804 - 80      Name.........:            
 VIN.............: 4F2YU09142K   Closed date..: 04/22/10                   
 Handled by......: crpc330            Date Modified: 04/22/10                   
 Notify QA.......:                    District.....: 07                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 04/22/10 crpc330   IS OUT OF WARRANTY.                                         
                   AGENT INFORMED CUSTOMER THAT HE WOULD BE FINANCIALLY RESPONS 
                   IBLE FOR THE REPAIR SINCE HIS VEHICLE IS OUT OF WARRANTY.    
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:55:19  
 P405                                                                 CRPP954   
 Rqst No.:  1300266 - 80 Source: 1    VIN.....: 4F2CU09192K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 140000 Dlvry Dt: 07/13/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:                 
                                          
 Adr2:                                City....: QUITMAN                         
 State...: GA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...: Y  Assigned Rgn: SE  R/A: N      
 Resp Dlr:                               Rslv Dlr: 23807  PRINCE MAZDA          
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: G    CC: 97   2) Typ: 3  Rea: 81  Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES VEHICLE WAS SMOKING UNDER HOOD AND HE WAS ABLE TO DISCONNECT T 
 HE BATTERY BUT WHEN TRIED TO RE-CONNECT THE SMOKE STARTED AGAIN. CUSTOMER CONT 
 ACTED DEALERSHIP AND THEY ADVISED TO CONTACT CAC. CUSTOMER FEELS IT MAY BE DUE 
  TO A RECALL ON VEHICLE.                                                       
                                                                                
                                                                                
  Region: MA      Opened by: CRPP104   Opened Dt: 06/16/10  Closed Dt: 07/01/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:55:23  
 P405                                                                 CRPP954   
 Rqst No....:  1300266 - 80        Name...........: .          
 VIN........: 4F2CU09192K     Rslv Dlr.......: 23807  PRINCE MAZDA         
 Closed By..: CRPP279              Closed Date....:  7/01/10                    
 Satis Code.: Y                    Re-open Date...:  7/01/10    Re-open....: Y  
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: FILE HAS BEEN UPDATED. SITUATION IS CURRENTLY UNDER REVIEW BY REGION. PLEAS 
 M: E CONTACT DSM AND DEALER FOR ADDITIONAL INFORMATION.  AGENT ADVISED CUSTOME 
 A: R THAT HE SHOULD CONTACT HIS INSURANCE COMPANY, CUSTOMER STATED HE ONLY HAS 
  :  BASIC INSURANCE. AGENT ADVISED THERE ARE NO OPEN RECALLS ON VEHICLE. CUSTO 
  : MER BELIEVES THE SMOKE/FIRE IS RELATED TO A RECALL HE HAD ADDRESSED ALREADY 
  : , 4507C. AGENT ADVISED THAT ONCE A RECALL IS ADDRESSED WHETHER INSPECTED OR 
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:55:28  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1300266 - 80      Name.........:             
 VIN.............: 4F2CU09192K   Closed date..: 07/01/10                   
 Handled by......: CRPP279            Date Modified: 07/01/10                   
 Notify QA.......:                    District.....: 09                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 06/16/10 CRPP104  REQ DESC: VEHICLE SMOKING UNDER HOOD                         
                   AGENT ADVISED CUSTOMER THAT HE SHOULD CONTACT HIS INSURANCE  
                   COMPANY, CUSTOMER STATED HE ONLY HAS BASIC INSURANCE. AGENT  
                   ADVISED THERE ARE NO OPEN RECALLS ON VEHICLE. CUSTOMER BELIE 
                   VES THE SMOKE/FIRE IS RELATED TO A RECALL HE HAD ADDRESSED A 
                   LREADY, 4507C. AGENT ADVISED THAT ONCE A RECALL IS ADDRESSED 
                    WHETHER INSPECTED OR AN ACTUAL REPAIR IT IS CLOSED OUT AND  
                   RESOLVED. AGENT ADVISED SHE WILL DOCUMENT CUSTOMERS CONCERNS 
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:55:37  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1300266 - 80      Name.........:             
 VIN.............: 4F2CU09192K   Closed date..: 07/01/10                   
 Handled by......: CRPP279            Date Modified: 07/01/10                   
 Notify QA.......:                    District.....: 09                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 06/16/10 CRPP104   AND COMMENTS BUT HE SHOULD HAVE VEHICLE DIAGNOSED AT DEALER 
                   SHIP. CUSTOMER WANTED TO KNOW IF IT WOULD BE AT A CHARGE TO  
                   HIM. AGENT ADVISED MOST LIKELY WOULD AS THE RECALL WAS ALREA 
                   DY TAKEN CARE OF IN 5/2007 MORE THAN 3 YEARS AGO.            
 07/01/10 CRPP279  FILE TO BE UPDATED.                                          
                   FILE HAS BEEN UPDATED. SITUATION IS CURRENTLY UNDER REVIEW B 
                   Y REGION. PLEASE CONTACT DSM AND DEALER FOR ADDITIONAL INFOR 
                   MATION.                                                      
                                                                       BOTTOM   
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:53:51  
 P405                                                                 CRPP954   
 Rqst No.:  1303990 - 80 Source: 1    VIN.....: 4F2YU08122K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 100300 Dlvry Dt: 01/04/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:               R/TO.....:    
 Midl Nm.:                            Address1:              
 Adr2:                                City....: BOWIE                           
 State...: MD    Zip:            Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: NE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: G    CC: 97   2) Typ: 3  Rea: 81  Cat:      CC:       
 3) Typ: 3  Rea: 1Q  Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 VEHICLE HAD CAUGHT ON FIRE.  CUSTOMER WAS INQUIRING IF ALL THE RECALLS HAD BEE 
 N COMPLETED.                                                                   
                                                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: crpc802   Opened Dt: 07/06/10  Closed Dt: 07/06/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:54:09  
 P405                                                                 CRPP954   
 Rqst No....:  1303990 - 80        Name...........:                
 VIN........: 4F2YU08122K     Rslv Dlr.......:                             
 Closed By..: crpc802              Closed Date....:  7/06/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: ADVISED THAT ALL RECALLS HAD BEEN COMPLETED ON THE VEHICLE.  INSURANCE WOUL 
 M: D INVESTIGATE AND ADVISE MAZDA OF ANY INFORMATION.  UPDATED OWNERSHIP.      
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:54:13  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1303990 - 80      Name.........:               
 VIN.............: 4F2YU08122K   Closed date..: 07/06/10                   
 Handled by......: crpc802            Date Modified: 07/06/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 07/06/10 crpc802  REQ DESC: VEHICLE FIRE                                       
                   ADVISED THAT ALL RECALLS HAD BEEN COMPLETED ON THE VEHICLE.  
                    INSURANCE WOULD INVESTIGATE AND ADVISE MAZDA OF ANY INFORMA 
                   TION.  UPDATED OWNERSHIP.                                    
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:52:50  
 P405                                                                 CRPP954   
 Rqst No.:  1311596 - 20 Source: F    VIN.....: 4F2CU08191K Goodwill.: N  
 Mdl/Yr..: TRX / 01   Mileage: 120000 Dlvry Dt: 07/21/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                      First Nm:              R/TO.....:    
 Midl Nm.:                            Address1:                  
 Adr2:                                City....: SHELBY                          
 State...: NC    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: SE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: S    CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES ON SAT HER VEHICLE CAUGHT ON FIRE IN HER YARD.                 
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP206   Opened Dt: 08/16/10  Closed Dt: 08/16/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:52:56  
 P405                                                                 CRPP954   
 Rqst No....:  1311596 - 20        Name...........:                
 VIN........: 4F2CU08191K     Rslv Dlr.......:                             
 Closed By..: CRPP206              Closed Date....:  8/16/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: ADVISED CUSTOMER  I WILL DOCUMENT THIS SITUATION.  ADVISED CUSTOMER TO WORK 
 M:  WITH HER INSURANCE COMPANY REGARDING THE FIRE.                             
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:53:02  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1311596 - 20      Name.........:               
 VIN.............: 4F2CU08191K   Closed date..: 08/16/10                   
 Handled by......: CRPP206            Date Modified: 08/16/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 08/16/10 CRPP206  REQ DESC: FIRE IN VEHICLE                                    
                   ADVISED CUSTOMER  I WILL DOCUMENT THIS SITUATION.  ADVISED C 
                   USTOMER TO WORK WITH HER INSURANCE COMPANY REGARDING THE FIR 
                   E.                                                           
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:51:43  
 P405                                                                 CRPP954   
 Rqst No.:  1313335 - 40 Source: N    VIN.....: 4F2YU09132K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:  82000 Dlvry Dt: 09/17/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                      First Nm:           R/TO.....:    
 Midl Nm.:                            Address1:              
 Adr2:                                City....: SIMPSONVILLE                    
 State...: SC    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: SE  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: P10  CC: 97   2) Typ: 3  Rea: 80  Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER WANTED TO KNOW IF THERE IS ANY OPEN RECALLS ON VEHICLE REGARDING ABS  
 MODULE. STATED THAT VEHICLE WAS BROUGHT TO INDEPENDENT SHOP FOR NOISE AND ABS  
 MODULE HAD BURNED AND MELTED ON RACK/PINION.                                   
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP305   Opened Dt: 08/24/10  Closed Dt: 08/24/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:51:51  
 P405                                                                 CRPP954   
 Rqst No....:  1313335 - 40        Name...........:             
 VIN........: 4F2YU09132K     Rslv Dlr.......:                             
 Closed By..: CRPP305              Closed Date....:  8/24/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED THAT NO OPEN RECALL ON ABS MODULE BUT OPEN RECALL ON THROTTLE 
 M:  CABLE. RECOMMENDED TAKING VEHICLE TO LOCAL MAZDA DEALERSHIP TO HAVE PROPER 
 A: LY DIAGNOSED. CUSTOMER AGREED AND THANKED.                                  
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:52:00  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1313335 - 40      Name.........:            
 VIN.............: 4F2YU09132K   Closed date..: 08/24/10                   
 Handled by......: CRPP305            Date Modified: 08/24/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 08/24/10 CRPP305  REQ DESC: RECALL INQUIRY                                     
                   AGENT ADVISED THAT NO OPEN RECALL ON ABS MODULE BUT OPEN REC 
                   ALL ON THROTTLE CABLE. RECOMMENDED TAKING VEHICLE TO LOCAL M 
                   AZDA DEALERSHIP TO HAVE PROPERLY DIAGNOSED. CUSTOMER AGREED  
                   AND THANKED.                                                 
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:20:05  
 P405                                                                 CRPP954   
 Rqst No.:  1315326 - 20 Source: F    VIN.....: 4F2CU09161K  Goodwill.: N  
 Mdl/Yr..: TR2 / 01   Mileage:        Dlvry Dt: 09/23/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:           R/TO.....:    
 Midl Nm.:                            Address1:                  
 Adr2:                                City....: AUBURN                          
 State...: WA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: PA  R/A:        
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                 
 1) Typ: 1  Rea: 1B  Cat: P20  CC: 97   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES THAT HER VEHICLE CAUGHT ON FIRE. STATES THAT SHE WAS INFORMED  
 THAT SHE WILL NEED TO CONTACT MAZDA TO MAKE A CLAIM.                           
                                                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: CRPP172   Opened Dt: 09/03/10  Closed Dt: 09/03/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:20:27  
 P405                                                                 CRPP954   
 Rqst No....:  1315326 - 20        Name...........:            
 VIN........: 4F2CU09161K     Rslv Dlr.......:                             
 Closed By..: CRPP172              Closed Date....:  9/03/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: EMAIL SENT TO CUSTOMER: HELLO JENNIFER,THANK YOU FOR CONTACTING MAZDA CUSTO 
 M: MER ASSISTANCE.MAZDA DOES NOT HAVE ACCIDENT INVESTIGATORS WHICH CAN PROCESS 
 A:  AND INVESTIGATE THE VEHICLE FIRE THAT OCCURRED TO YOUR 2001 TRIBUTE. PLEAS 
  : E CONTACT YOUR INSURANCE COMPANY WHO CAN PROPERLY INVESTIGATE YOUR CONCERN  
  : AND CAN CONTACT MAZDA IF IT IS DETERMINED THAT THE FIRE WAS CAUSED BY A MAN 
  : UFACTURES DEFECT. AGAIN, THANK YOU FOR CONTACTING MAZDA CUSTOMER ASSISTANCE 
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:20:33  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1315326 - 20      Name.........:           
 VIN.............: 4F2CU09161K   Closed date..: 09/03/10                   
 Handled by......: CRPP172            Date Modified: 09/03/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 09/03/10 CRPP172  REQ DESC: VEHICLE FIRE                                       
                   AGENT ADVISED CUSTOMER THAT MAZDA DOES NOT INVESTIGATE ACCID 
                   ENTS. ADVISED THAT SHE WILL NEED TO CONTACT HER INSURANCE CO 
                   MPANY WHO WILL REVIEW HER CLAIM. CUSTOMER REQUESTED TO SPEAK 
                    WITH SUPERVISOR. AGENT ADVISED AGAIN THAT MAZDA CANNOT INVE 
                   STIGATE HER CLAIM. CUSTOMER REQUESTED AGENT AND SUPERVISORS  
                   NAME. REQUESTED FOR AGENT TO EMAIL IN WRITING THAT SHE NEEDS 
                    TO CONTACT HER INSURANCE COMPANY.                           
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:20:49  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1315326 - 20      Name.........:           
 VIN.............: 4F2CU09161K   Closed date..: 09/03/10                   
 Handled by......: CRPP172            Date Modified: 09/03/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 09/03/10 CRPP172  EMAIL SENT TO CUSTOMER: HELLO JENNIFER,THANK YOU FOR CONTACT 
                   ING MAZDA CUSTOMER ASSISTANCE.MAZDA DOES NOT HAVE ACCIDENT I 
                   NVESTIGATORS WHICH CAN PROCESS AND INVESTIGATE THE VEHICLE F 
                   IRE THAT OCCURRED TO YOUR 2001 TRIBUTE. PLEASE CONTACT YOUR  
                   INSURANCE COMPANY WHO CAN PROPERLY INVESTIGATE YOUR CONCERN  
                   AND CAN CONTACT MAZDA IF IT IS DETERMINED THAT THE FIRE WAS  
                   CAUSED BY A MANUFACTURES DEFECT. AGAIN, THANK YOU FOR CONTAC 
                   TING MAZDA CUSTOMER ASSISTANCE. IF YOU REQUIRE ANY FURTHER A 
                                                                       MORE...  
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:20:54  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1315326 - 20      Name.........:           
 VIN.............: 4F2CU09161K   Closed date..: 09/03/10                   
 Handled by......: CRPP172            Date Modified: 09/03/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       MORE...  
 09/03/10 CRPP172  SSISTANCE SIMPLY RESPOND TO THIS EMAIL OR CONTACT OUR OFFICE 
                    AT (800) 222-5500.  REGARDS,  PAUL S.CUSTOMER ASSISTANCE RE 
                   PRESENTATIVE MAZDA NORTH AMERICAN OPERATIONS                 
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
                                                                                
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  15:04:53  
 P405                                                                 CRPP954   
 Rqst No.:  1318653 - 20 Source: 1    VIN.....: 4F2YU09192K  Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage: 100000 Dlvry Dt: 02/01/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:              R/TO.....:    
 Midl Nm.:                            Address1:             
 Adr2: APT 4                          City....: HURRICANE                       
 State...: WV    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...: Y  Assigned Rgn: NE  R/A: N      
 Resp Dlr:                               Rslv Dlr: 51401  RAINES MAZDA          
 E-mail:                                             
 1) Typ: 3  Rea: 81  Cat:      CC:      2) Typ: 1  Rea: 1B  Cat: B    CC: 85    
 3) Typ: 3  Rea: 5K  Cat:      CC:      4) Typ: 3  Rea: 1R  Cat:      CC:       
 CUSTOMER CALLED ABOUT THE VEHICLE HAVING AN ENGINE FIRE, CONFIRMED HIS FATHER  
 CALLED ABOUT THIS CONCERN BACK IN 07/2010. CUSTOMER CONFIRMED ABS WAS THE CAUS 
 E AND CUSTOMER IS SEEKING GUIDANCE ON ANY ASSISTANCE SINCE RECALL WAS DONE IN  
 01/2008. CUSTOMER ALSO REQUESTED PART #'S FOR AFFECTED PARTS.                  
                                                                                
                                                                                
  Region: MA      Opened by: CRPP251   Opened Dt: 09/23/10  Closed Dt: 09/23/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  15:04:59  
 P405                                                                 CRPP954   
 Rqst No....:  1318653 - 20        Name...........:               
 VIN........: 4F2YU09192K     Rslv Dlr.......: 51401  RAINES MAZDA         
 Closed By..: CRPP251              Closed Date....:  9/23/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: CONFIRMED CLOSURE DATE OF RECALL AND THAT VEHICLE IS WELL OUT OF WARRANTY B 
 M: Y TIME & MILES. CONFIRMED WE WOULD NOT BE ABLE TO PROVIDE ANY AWA AND THAT  
 A: WITH AN ENGINE FIRE WE DIRECT CUSTOMER'S TO THEIR INSURANCE COMPANY. PROVID 
  : ED PART # FOR AFFECTED PARTS.                                               
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  15:05:05  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1318653 - 20      Name.........:              
 VIN.............: 4F2YU09192K   Closed date..: 09/23/10                   
 Handled by......: CRPP251            Date Modified: 09/23/10                   
 Notify QA.......:                    District.....: 11                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 09/23/10 CRPP251  REQ DESC: RECALL INQUIRY                                     
                   CONFIRMED CLOSURE DATE OF RECALL AND THAT VEHICLE IS WELL OU 
                   T OF WARRANTY BY TIME & MILES. CONFIRMED WE WOULD NOT BE ABL 
                   E TO PROVIDE ANY AWA AND THAT WITH AN ENGINE FIRE WE DIRECT  
                   CUSTOMER'S TO THEIR INSURANCE COMPANY. PROVIDED PART # FOR A 
                   FFECTED PARTS.                                               
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  14:35:54  
 P405                                                                 CRPP954   
 Rqst No.:  1319347 -  0 Source: F    VIN.....: 4F2CU08171K  Goodwill.: N  
 Mdl/Yr..: TRX / 01   Mileage:  94000 Dlvry Dt: 06/22/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                     First Nm:             R/TO.....:    
 Midl Nm.:                        Address1:                
 Adr2:                                City....: HIDDEN VALLEY LAKE              
 State...: CA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: PA  R/A: N      
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: S    CC: 97   2) Typ: 3  Rea: 81  Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES DAUGHTER HAS VEHICLE THAT CAUGHT FIRE WHILE IN THE GARAGE CAUS 
 ING DAMAGE TO THE HOUSE AND VEHICLE A TOTAL LOSS. CUSTOMER STATES DOESN'T HAVE 
  INSURANCE AND WANTS TO KNOW WHAT TO DO AS FEELS IT'S RELATED TO RECALL ON VEH 
 ICLE THAT WASNT PERFORMED CORRECTLY OR ANOTHER RECALL RELATED TO THE RECALL CO 
 MPLETED THAT HE DIDN'T GET NOTIFICATION ON.                                    
                                                                                
  Region: MA      Opened by: CRPP104   Opened Dt: 09/27/10  Closed Dt: 09/27/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  14:36:04  
 P405                                                                 CRPP954   
 Rqst No....:  1319347 -  0        Name...........: .          
 VIN........: 4F2CU08171K     Rslv Dlr.......:                             
 Closed By..: CRPP104              Closed Date....:  9/27/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M:                                                       AGENT ADVISED CUSTOME 
 M: R THAT IN CASE OF VEHICLE FIRE THE INSURANCE COMPANY USUALLY INVESTIGATES T 
 A: HE CAUSE AND DETERMINES FAULT. IF THEY PAY OUT CLAIM AND FEEL FAULT OF MFG  
  : THEN THEY WOULD CONTACT US AND GO FROM THERE. IN EVENT NO INSURANCE AS STAT 
  : E CUSTOMER WOULD NEED TO RESEARCH SITUATION AS AGENT WOULDN'T HAVE ANY DIRE 
  : CTION FOR HIM TO PERSUE. AGENT ADVISED CUSTOMER IN REGARD TO RECALLS NO OPE 
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  14:36:16  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1319347 -  0      Name.........:             
 VIN.............: 4F2CU08171K   Closed date..: 09/27/10                   
 Handled by......: CRPP104            Date Modified: 09/27/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 09/27/10 CRPP104  REQ DESC: VEHICLE ON FIRE-RECALL INQUIRY                     
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/26/11  16:48:02  

 P432                                                                 MCJP089   

 Rqst No.:  1321109 - 40 Source: N    VIN.....: 4F2CU08182K  Goodwill.: N  

 Mdl/Yr..: TRB / 02   Mileage:        Dlvry Dt: 11/08/01 Trnsm: A Srv Agrmt:    

 Last Nm.:                     First Nm:              R/TO.....:    

 Midl Nm.:                            Address1:             

 Adr2:                                City....: KAILUA                          

 State...: HI    Zip:       Day Ph.:     -     -      Ext.:           

 Eve Ph.:     -     -       Brand.: N  DSA...:    Assigned Rgn: PA  R/A: N      

 Resp Dlr:                               Rslv Dlr:                              

 E-mail:                                                                        

 1) Typ: 3  Rea: 81  Cat:      CC:      2) Typ: 1  Rea: 1B  Cat: T    CC: 97    

 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       

 JOLEEN FROM GYCO INSURANCE INQUIRING ABOUT WHERE TO SEND IN INFORMATION/REQUES 

 T AS THEY BELIEVE A FIRE IN THE VEHICLE WAS CAUSED BY A PROBLEM RELATED TO A R 

 ECALL ASSOCIATED WITH ABS SYSTEM.                                              

                                                                                

                                                                                

                                                                                

  Region: MA      Opened by: CRPP104   Opened Dt: 10/05/10  Closed Dt: 10/05/10 

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/26/11  16:50:03  

 P432                                                                 MCJP089   

                                                                                

 Rqst No.........:  1321109 - 40      Name.........:              

 VIN.............: 4F2CU08182K   Closed date..: 10/05/10                   

 Handled by......: CRPP104            Date Modified: 10/05/10                   

 Notify QA.......:                    District.....:                            

 Rgn F-up Dt.....:                    Corp F-up Dt.:                            

 Action Taken:                                                                  

  Date    By Whom  Text                                                         

                                                                       TOP      

 10/05/10 CRPP104  REQ DESC: INSURANCE COMPANY INQUIRY                          

                   AGENT ADVISED INSURANCE AGENT TO SEND ANY LETTER TO MNAO , G 

                   AVE ADDRESS AND ATTN: MEDIATION DEPT.                        

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                       BOTTOM   

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/26/11  16:50:43  

 P432                                                                 MCJP089   

 Rqst No....:  1321109 - 40        Name...........:               

 VIN........: 4F2CU08182K     Rslv Dlr.......:                             

 Closed By..: CRPP104              Closed Date....: 10/05/10                    

 Satis Code.: Y                    Re-open Date...:             Re-open....:    

 Dlr Contact:                      Cust Contact Dt:                             

 D:                                                                             

 L:                                                                             

 R:                                                                             

  :                                                                             

  :                                                                             

 M: AGENT ADVISED INSURANCE AGENT TO SEND ANY LETTER TO MNAO , GAVE ADDRESS AND 

 M:  ATTN: MEDIATION DEPT.                                                      

 A:                                                                             

  :                                                                             

  :                                                                             

  :                                                                             

  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     

  Micro-Film Cassette Number:         Frame Nbr...:                             

                                                                                

 SVCD0001I Function Completed                                                   

                                                                                

 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  14:57:30  
 P405                                                                 CRPP954   
 Rqst No.:  1323257 - 80 Source: F    VIN.....: 4F2CU08162K Goodwill.: N  
 Mdl/Yr..: TRB / 02   Mileage:  84000 Dlvry Dt: 07/14/02 Trnsm: A Srv Agrmt:    
 Last Nm.:                      First Nm:     R/TO.....:    
 Midl Nm.:                            Address1:                
 Adr2:                                City....: GIG HARBOR                      
 State...: WA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: Y  DSA...:    Assigned Rgn: PA  R/A: N      
 Resp Dlr:                               Rslv Dlr:                              
 E-mail:                                                                        
 1) Typ: 1  Rea: 1B  Cat: B    CC: 85   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES VEHICLE WAS PARKED IN THE GARAGE AND HAD NOT BEEN DRIVEN FOR A 
 BOUT 5 HOURS.  CUSTOMER STATES HE NOTICED SMOKE AND FOUND THERE WAS A FIRE IN  
 THE ENGINE COMPARTMENT OF THE VEHICLE.  CUSTOMER STATES PUSHED VEHICLE OUT OF  
 GARAGE AND VEHICLE BURNED TO THE GROUND.  CUSTOMER STATES FIRE DEPARTMENT DOES 
 NT DO REPORTS FOR NON ACCIDENT RELATED FIRES.  CUSTOMER STATES JUST WANTS MAZD 
 A TO KNOW OF THE FIRE.                                                         
  Region: MA      Opened by: CRPP206   Opened Dt: 10/18/10  Closed Dt: 10/18/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  14:57:41  
 P405                                                                 CRPP954   
 Rqst No....:  1323257 - 80        Name...........:       
 VIN........: 4F2CU08162K     Rslv Dlr.......:                             
 Closed By..: CRPP206              Closed Date....: 10/18/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: ADVISED CUSTOMER I WILL DOCUMENT THE INCIDENT.  ADVISED CUSTOMER IT WOULD B 
 M: E HIS INSURANCE COMPANY WHO WOULD INVESTIGATE THE FIRE.                     
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  14:57:45  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1323257 - 80      Name.........:      
 VIN.............: 4F2CU08162K   Closed date..: 10/18/10                   
 Handled by......: CRPP206            Date Modified: 10/18/10                   
 Notify QA.......:                    District.....:                            
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 10/18/10 CRPP206  REQ DESC: FIRE IN VEHICLE                                    
                   ADVISED CUSTOMER I WILL DOCUMENT THE INCIDENT.  ADVISED CUST 
                   OMER IT WOULD BE HIS INSURANCE COMPANY WHO WOULD INVESTIGATE 
                    THE FIRE.                                                   
                                                                                
                                                                                
                                                                                
                                                                                
                                                                       BOTTOM   
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT



 S1016M1             OPEN CUSTOMER CONTACT INQUIRY          01/21/11  14:58:39  
 P405                                                                 CRPP954   
 Rqst No.:  1325577 -  0 Source: 1    VIN.....: 4F2CU081X1K  Goodwill.: N  
 Mdl/Yr..: TRX / 01   Mileage: 120000 Dlvry Dt: 06/28/01 Trnsm: A Srv Agrmt:    
 Last Nm.:                      First Nm:                R/TO.....:    
 Midl Nm.:                            Address1:                  
 Adr2:                                City....: GIG HARBOR                      
 State...: WA    Zip:       Day Ph.:     -     -      Ext.:           
 Eve Ph.:     -     -       Brand.: N  DSA...: Y  Assigned Rgn: PA  R/A:        
 Resp Dlr:                               Rslv Dlr: 10169  PARR MAZDA            
 E-mail:                                                  
 1) Typ: 1  Rea: 1B  Cat: G    CC: 20   2) Typ:    Rea:     Cat:      CC:       
 3) Typ:    Rea:     Cat:      CC:      4) Typ:    Rea:     Cat:      CC:       
 CUSTOMER STATES ABS MODULE BLEW UP AND WIRING HARNESS CAUGHT ON FIRE. BROUGHT  
 TO DEALER WHO ADVISED PARTS NOT AVAILABLE AND IS NOT WORTH REPAIRING. STATES D 
 EALT WITH SERVICE MANAGER JOHN.                                                
                                                                                
                                                                                
                                                                                
  Region: MA      Opened by: crpc037   Opened Dt: 10/28/10  Closed Dt: 11/09/10 
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFH  PF6=ZIP  PF9=FLP  PF10=CLS  PF11=SNT   PF12=RETN   PF15=360 



 S1018M1                   CUSTOMER CLOSING INQUIRY         01/21/11  14:58:45  
 P405                                                                 CRPP954   
 Rqst No....:  1325577 -  0        Name...........:                  
 VIN........: 4F2CU081X1K     Rslv Dlr.......: 10169  PARR MAZDA           
 Closed By..: crpc037              Closed Date....: 11/09/10                    
 Satis Code.: Y                    Re-open Date...:             Re-open....:    
 Dlr Contact:                      Cust Contact Dt:                             
 D:                                                                             
 L:                                                                             
 R:                                                                             
  :                                                                             
  :                                                                             
 M: AGENT ADVISED DEALER WILL NEED TO REPLACE HARNESS THAT IS CURRENTLY NOT AVA 
 M: ILABLE AND WOULD KNOW EXTENT OF DAMAGE UNTIL IT WAS REPLACED.               
 A:                                                                             
  :                                                                             
  :                                                                             
  :                                                                             
  Ref Nbr:  Lgl:         Arb:         R/TO Log Nbr:         Lock Contact: N     
  Micro-Film Cassette Number:         Frame Nbr...:                             
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
 PF3=EXIT  PF5=RFSH  PF6=OPN  PF9=FLP  PF11=SNT  PF12=RETN                      



 S1017M1             CUSTOMER FOLLOW-UP INQUIRY             01/21/11  14:58:51  
 P405                                                                 CRPP954   
                                                                                
 Rqst No.........:  1325577 -  0      Name.........:                 
 VIN.............: 4F2CU081X1K   Closed date..: 11/09/10                   
 Handled by......: crpc037            Date Modified: 11/09/10                   
 Notify QA.......:                    District.....: 08                         
 Rgn F-up Dt.....:                    Corp F-up Dt.:                            
 Action Taken:                                                                  
  Date    By Whom  Text                                                         
                                                                       TOP      
 10/28/10 crpc037  REQ DESC: ABS MODULE                                         
                   AGENT ADVISED WILL FOLLOW UP WITH DEALER REGARDING PARTS AND 
                    WILL CALL BACK CUSTOMER.                                    
                   AGENT LEFT MESSAGE FOR SERVICE MANAGER TO CALL BACK AGENT.   
                   AGENT SPOKE WITH SERVICE ADVISOR JOHN STATES ABS MODULE FAIL 
                   ED AND FRIED THE WIRE HARNESS PART#  EC5467010P. STATES WIRI 
                   NG HARNESS IS NOT AVAILABLE TO ORDER. MAY HAVE ALSO IMPACTED 
                    PCM BUT WILL NOT KNOW UNTIL THE HARNESS AND THE ABS MODULE  
                                                                       MORE...  
                                                                                
 SVCD0001I Function Completed                                                   
                                                                                
F3=EXIT  F5=RFH  F6=OPN  F7=BKD  F8=FRD  10=CLS  11=SNT  12=RETN  19=TOP  20=BOT
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 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:17:26  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0618399  Status: CF CLSD FIXED     Region..: GU  District: 01 
 Assign Code....: GU GULF        Action:                  CC.:  2  Recall..: Y  
 Caller.........: ROGER CAVAZOS            ID: RCAVAZO2   MRA:     Branded.: N  
 Job Code.......: D311   SERVICE CONSULTANT               CPV:                  
 Location.......: 40336  BORMAN MAZDA          Phone: 575 525 - 4500 Ext:       
 VIN............: 4F2CU08142K   MDL/YR: TRB  ES XA  /02  Prod Dt: 10/05/01 
 Repair Mileage.: 99999  Cust:                      In Srvc: 11/05/01 
 Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT                          
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 620  Does Not Turn-Off/Wa                                     
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC:                                                                           
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: CUSTOMER HAS BROUGHT THE VEHICLE TO THE DEALER WITH A     
 BRAKE AND THE ABS LIGHTS ON, THE TECH SMELLED SOMETHING AND DEALER TOLD THE    
 CUSTOMER THAT THE VEHICLE NEEDED MORE DIAG BUT HE TOOK THE CAR OUT ELSEWHER    
 E TO HAVE IT DIAG. VEHICLE HAS ~150,000 MILES                                  
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:17:41  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0618399  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 Assign Code....: GU  GULF     Action:               Caller: ROGER CAVAZOS      
 Location.......: 40336  BORMAN MAZDA          Phone: 575 525 - 4500 Ext:       
 Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT                          
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   WELL THE VEHICLE COUGHT ON FIRE (RECALL), THERE IS BURT WIRES AN DAMAGE TO   
   THE ABS MODULE                                                               
                                                                                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:17:47  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0618399  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 Assign Code....: GU  GULF      Action:              Caller: ROGER CAVAZOS      
 Location.......: 40336  BORMAN MAZDA          Phone: 575 525 - 4500 Ext:       
 Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT                          
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    4 
                                                                        TOP     
 05/27/09 CRPP153  DEALER TO CONTACT THE DCSM.                                  
 06/16/09 CRPP209  * 16:25 PDT: AS PER F.H. SENT FILE TO REGION                 
 07/15/09 GUFP176  T.O.M. WAS VISITING DEALER WHILE THIS VEHICLE WAS THERE..    
                   DETERMINED DAMAGE WAS MINIMAL..ADV TECHNICIAN REPLACE CONN   
                   PIGTAIL AND ABS CONTROL UNIT.                                
 07/15/09 GUFP176  CLOSED                                                       
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: DANGOND      05/27/09        Last Rev By: TROTTER      07/15/09    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:17:51  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0618399  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 PQI Ref No.....:          Caller: ROGER CAVAZOS                                
 Location.......: 40336  BORMAN MAZDA          Phone: 575 525 - 4500 Ext:       
 Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT                          
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?: Y (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 07/15/09           Previous Status: NF  NO FIX        
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         































































































































































































 S20CRM1                 HOTLINE RECORD (INQUIRY1)          06/30/09  19:52:15  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED     Region..: PA  District: 03 

 Assign Code....: PA PACIFIC     Action: P1 4507C         CC.:  1  Recall..: Y  

 Caller.........:           ID: JDEARMO1   MRA:     Branded.: N  

 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                  

 Location.......: 41959  BROWNING MAZDA        Phone: 562 924 - 1414 Ext:       

 VIN............: 4F2CU09171K   MDL/YR: TR2  ES  A  /01  Prod Dt: 07/19/01 

 Repair Mileage.: 67964  Cust:                  In Srvc: 08/13/01 

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

 Category Code..: P20  SERVICE BRAKE                              PQI:          

 Symptom Codes..: 760  OIL LEAK/GREASE LEAK        850  BURNT/SMOKE             

 Condition Codes: MXD  MASH DECLINED (MAJOR        XXX  DOES NOT DEPEND ON C    

                  XXX  DOES NOT DEPEND ON C                                     

 DTC:                                                                           

 Symptom Freq...: C    CONSTANT                    O    ONCE ONLY               

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         

 Symptoms/Conditions: CALLER STATES BRAKE MASTER CYL.THERMAL EVENT.             

 FILE WAS CODED N/F DUE TO POSSIBLE SAFETY CONCERNS.                            

                                                                                

                                                                                

                                                                                

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=VEH INQ  PF10=NEXT  PF11=360  PF12=CNCL    

 PF14=RCLL  PF15=BRND  PF16=CC   PF17=RI      PF19=PQI   PF20=CM                



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          06/30/09  19:57:28  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       

 Assign Code....: PA  PACIFIC  Action: P1  4507C     Caller: JOSHUA DEARMOND    

 Location.......: 41959  BROWNING MAZDA        Phone:  Ext:       

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

                                                                                

   RI No for prior repair attempts:                                             

   Describe attempted repairs.....:                                             

   TECH HAS CONFIRMED THE RECALL HAS ALREADY BEEN PERFORMED.TECH HAS CONFIRMED  

   THE VEHICLE HAS NEVER BEEN TO THIS DEALER BEFORE.TECH CONFIRMED BRAKE FLUID  

   HAS LEAKED OUT OF THE MASTER CYL,DOWN THE FIRE WALL,CAUSING THE MASTER CYL.  

   THERMAL EVENT TO OCCUR.TECH SAID THE WIRING HARNESS UNDER THE BOOSTER IS     

   BRAKE FLUID SOAKED AS WELL.TECH SAID LOOKED LIKE THE MASTER CYL.HAS BEEN     

   LEAKING FOR A LONG TIME AND CUSTOMER HAS CONT.TO TOP OFF THE FLUID.          

   RI Ref No                   Suggested Repair                   Try  Eff      

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

 F01=HELP    F03=EXIT  F06=VEH INQ  F09=PREV  F10=NEXT  F11=360  F12=CNCL       

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  19:57:44  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       

 Assign Code....: PA  PACIFIC   Action: P1  4507C    Caller: JOSHUA DEARMOND    

 Location.......: 41959  BROWNING MAZDA        Phone: 562 924 - 1414 Ext:       

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:   10 

                                                                        TOP     

 10/15/07 CRPP723  ADVISED TECH THAT I WOULD FORWARD THE FILE TO P.S.E.AND THE  

                   REGION FOR POSSIBLE ASSISTANCE.COMPILE A LIST OF PARTS/LABOR 

                   FOR NEEDED REPAIRS.CUSTOMER TRIED TO PAY AND LEAVE WITH THE  

                   VEHICLE IN ITS PRESENT CONDITION AND TECH ADVISED CUSTOMER   

                   HE WOULD NOT RELEASE THE VEHICLE IN RUNNING CONDITION DUE TO 

                   POSSIBLE FUTURE SAFETY ISSUES.OFFERED TO REMOVE BATTERY,     

                   PLACE IT IN A BOX IN THE BACK,AND CALL TOWING SERVICE.CUST.  

                   DECL.AND AGREED TO LEAVE THE VEHICLE AT DLR.FOR NOW.         

                                                                        MORE... 

 Callback Date..........:                                                       

 Entered By: CRPP723      10/15/07        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  19:57:55  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       

 Assign Code....: PA  PACIFIC   Action: P1  4507C    Caller: JOSHUA DEARMOND    

 Location.......: 41959  BROWNING MAZDA        Phone: 562 924 - 1414 Ext:       

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:   10 

                                                                        MORE... 

 10/15/07 CRPP999  CONTACTED DEALER TT JOSH; HARNESS M/CYL, BRAKE BOOSTER       

                   ABS UNIT WILL NEED TO BE REPLACEDC                           

                   CONTACTED DEALER 42104 FOR COPY OF R/O FROM RECALL           

                   LEFT V/M FOR JENNIFER D302 AT 42104                          

 10/16/07 CRPP999  NO CALL BACK FROM 42104. CONTACTED DCSM AND WAS PROVIDED     

                   CELL # . CALLED JENNIFER ON CELL PHONE,WENT TO V/M           

 10/17/07 CRPP999  RECEIVED FAX FROM 42104                                      

 10/18/07 CRPP999  DEALER WILL PROVIDE PICS, WILL ORDER NECS PARTS FOR REPAIR   

                                                                        MORE... 

 Callback Date..........:                                                       

 Entered By: CRPP723      10/15/07        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  19:58:08  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       

 Assign Code....: PA  PACIFIC   Action: P1  4507C    Caller: JOSHUA DEARMOND    

 Location.......: 41959  BROWNING MAZDA        Phone: 562 924 - 1414 Ext:       

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:   10 

                                                                        MORE... 

 10/26/07 CRPP999  TT JOSH ALL PARTS EXCEPT FOR ABS HUCM HAVE ARRIVED           

                   PART# FOR ABS HUCM IS BLOCKED ECY26765X                      

 10/26/07 CRPP669  CLOSED                                                       

 10/26/07 JS20H126 DAG RECORD CREATED:    132483    APPROVED BY: CRPP669        

 11/26/07 CRPP504  DENIED AUTH FOR HU/CM AND RELATED. NOT MAJOR ASSEMBLIES!     

 11/26/07 CRPP504  CLOSED                                                       

                                                                                

                                                                                

                   ===================================================  BOTTOM  

 Callback Date..........:                                                       

 Entered By: CRPP723      10/15/07        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          06/30/09  19:58:18  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0535598  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       

 PQI Ref No.....:          Caller: JOSHUA DEARMOND                              

 Location.......: 41959  BROWNING MAZDA        Phone: 562 924 - 1414 Ext:       

 Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)                   

 Effectiveness Comments.:                                                       

 PART NUMBERS      DESCRIPTION            QTY                                   

 PNMC: EC5467010P        HARNESS, FRT             1                             

 RLTD: ECY167SH0         SHORT CORD               1                             

 ECY26765XA        BOX, CONTROL             1                                   

                                                                                

                                                                                

 Was the problem solved?: Y (Y or N)                                            

 Additional Suggestions.:                                                       

 PLEASE SEND MODULE AND PIGTAIL                                                 

                                                                                

                                                                                

                                                                                

 Closing Date...........: 10/26/07           Previous Status: CA  CLSD APPRV    

                                                                                

                                                                                

                                                                                

 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:13:46  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0544932  Status: CF CLSD FIXED     Region..: NE  District: 12 
 Assign Code....: NE NORTHEAST   Action:                  CC.:  0  Recall..: Y  
 Caller.........: GENE SCHMITZ             ID: GSCHMIT2   MRA:     Branded.: N  
 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                  
 Location.......: 50234  MAPLE SHADE MAZDA,TU  Phone: 856 875 - 0200 Ext:       
 VIN............: 4F2YU08142K   MDL/YR: TRB  ES XA  /02  Prod Dt: 03/12/02 
 Repair Mileage.: 83637  Cust:                  In Srvc: 06/17/02 
 Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT                   
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 850  Burnt/Smoke                                              
 Condition Codes: AFA  DRIVING ON LEVEL ROA                                     
                                                                                
 DTC:                                                                           
 Symptom Freq...: O    ONCE ONLY                                                
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: ABS MODULE THERMAL EVENT                                  
                                                                                
                                                                                
                                                                                
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:14:17  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0544932  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 Assign Code....: NE  NORTHEA  Action:               Caller: GENE SCHMITZ       
 Location.......: 50234  MAPLE SHADE MAZDA,TU  Phone: 856 875 - 0200 Ext:       
 Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT                   
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   ABS MODULE THERMAL EVENT                                                     
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:14:27  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0544932  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 Assign Code....: NE  NORTHEAS  Action:              Caller: GENE SCHMITZ       
 Location.......: 50234  MAPLE SHADE MAZDA,TU  Phone: 856 875 - 0200 Ext:       
 Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT                   
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    3 
                                                                        TOP     
 01/02/08 NOEP199  RTS TOOK PHOTOS AND RO'S AND GAVE THEM TO CHRIS SEYMORE      
 01/08/08 NOEP216  PICTURE FORWARDED TO DAVE PACE FOR REVIEW                    
 01/08/08 NOEP216  CLOSED                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: NOEP199      01/02/08        Last Rev By: MOONEY       10/07/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:14:33  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0544932  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02       
 PQI Ref No.....:          Caller: GENE SCHMITZ                                 
 Location.......: 50234  MAPLE SHADE MAZDA,TU  Phone: 856 875 - 0200 Ext:       
 Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT                   
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?: Y (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 01/08/08           Previous Status: NF  NO FIX        
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          06/30/09  20:00:20  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED     Region..: SE  District: 08 

 Assign Code....: C  CORPORATE   Action:                  CC.:  1  Recall..: Y  

 Caller.........: JOHN REESE               ID: JREESEG    MRA:     Branded.: N  

 Job Code.......: D333   MASTER TECHNICIAN                CPV:                  

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 VIN............: 4F2YU09162K   MDL/YR: TRB  LX 2A  /02  Prod Dt: 08/06/01 

 Repair Mileage.: 99999  Cust: KING, CHARLIE C.               In Srvc: 11/30/01 

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

 Category Code..: P20  SERVICE BRAKE                              PQI:          

 Symptom Codes..: 850  BURNT/SMOKE                                              

 Condition Codes: MXD  MASH DECLINED (MAJOR                                     

                  XXX  DOES NOT DEPEND ON C                                     

 DTC:                                                                           

 Symptom Freq...: C    CONSTANT                                                 

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         

 Symptoms/Conditions: HARNESS CAUGHT FIRE ABOUT 1 INCH ABOVE ABS CONNECTOR.     

 THE OWNER BROUGHT IT IN QUOTING THE ABS RECALL 4507C                           

 CURRENT MILEAGE 133439                                                         

                                                                                

                                                                                

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=VEH INQ  PF10=NEXT  PF11=360  PF12=CNCL    

 PF14=RCLL  PF15=BRND  PF16=CC   PF17=RI      PF19=PQI   PF20=CM                



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          06/30/09  20:04:05  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02       

 Assign Code....: C   CORPORA  Action:               Caller: JOHN REESE         

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

                                                                                

   RI No for prior repair attempts:                                             

   Describe attempted repairs.....:                                             

   INSPECTED. RECALL WAS PERFORMED BY THIS DEALER 08/03/07                      

   DAMAGE HARNESS MELTED,PAINT BLISTERED ON FIREWALL AND BRAKE BOOSTER,NEG. BA  

   TTERY CABLE DAMAGED. PUT OUT WITH FIRE EXTINGISHER. BRAKE BOOSTER HOSE SOFT  

   AND PLIABLE. MASTER CYLINDER IS FULL TO MAX LINE.                            

                                                                                

                                                                                

   RI Ref No                   Suggested Repair                   Try  Eff      

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

 F01=HELP    F03=EXIT  F06=VEH INQ  F09=PREV  F10=NEXT  F11=360  F12=CNCL       

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  20:04:42  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02       

 Assign Code....: C   CORPORAT  Action:              Caller: JOHN REESE         

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:    9 

                                                                        TOP     

 05/08/09 CRPP284  REQUEST TECH REP TO COME OUT AND INSPECT AND DOCUMENT        

 05/08/09 CRPP284  CLOSED                                                       

 05/08/09 SOEP191  RTS, KEMMER TO INSPECT 5-11-09                               

 05/15/09 SOEP184  INSPECTED VEHICLE AND FOUND THE HARNESS AND ABS MODULE WERE  

                   DAMAGED BY HEAT. RECALL WAS PERFORMED IN 2007. VEHICLE NEEDS 

                   HARNESS, ABS MODULE, MASTER CYLINDER AND BOOSTER REPLACED.   

                   UNABLE TO DETERMINE IF RECALL WAS PERFORMED CORRECTLY DUE TO 

                   DAMAGE.                                                      

                                                                        MORE... 

 Callback Date..........:                                                       

 Entered By: RITTENHOUSE  05/08/09        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  20:05:09  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02       

 Assign Code....: C   CORPORAT  Action:              Caller: JOHN REESE         

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:    9 

                                                                        MORE... 

 05/21/09 SOEP184  AS PER HOTLINE AND REGION, TECH TO REPAIR VEHICLE UNDER      

                   WARRANTY. HARNESS IS NO LONGER AVAILABLE SO TECH WILL USE TH 

                   E REPLACEMENT CONNECTOR AND PIGTAIL AVAILABLE THROUGH THE    

                   RECALL TO REPAIR. MASTER CYL, BRAKE BOOSTER, BRAKE LINES AND 

                   THE ABS MODULE TO BE REPLACED.                               

 05/21/09 SOEP184  CLOSED                                                       

 06/03/09 CRPP504  DENIED AUTH, PLEASE SUBMIT CLAIM TO REGION/DCSM, THIS IS NOT 

                   A MAJOR ASSEMBLY.                                            

                                                                        MORE... 

 Callback Date..........:                                                       

 Entered By: RITTENHOUSE  05/08/09        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  20:05:42  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02       

 Assign Code....: C   CORPORAT  Action:              Caller: JOHN REESE         

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:    9 

                                                                        MORE... 

 06/05/09 CRPP504  RECEIVED VOICEMAIL FROM DEALER AND THEY WERE INSTRUCTED      

                   BY BETTY AT WARRANTY HOTLINE TO SUBMIT TO TECH HOTLINE.      

                   THE RECALL WAS CLOSED 2 YEARS AGO AND CLAIM WILL NEED TO     

                   GO AWA THROUGH REGION.                                       

 06/08/09 CRPP922  MARKHAM,SHARON(D328 WARRANTY ADMINISTRATOR) CALLED...INQ     

                   ABOUT GETTING PAID FOR THIS REPAIR.?. GAVE INFO TO FH AND    

                   HE WILL REVEIW...                                            

                                                                                

                   ===================================================  BOTTOM  

 Callback Date..........:                                                       

 Entered By: RITTENHOUSE  05/08/09        Last Rev By: SCHAFER      06/16/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          06/30/09  20:06:14  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0615306  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02       

 PQI Ref No.....:          Caller: JOHN REESE                                   

 Location.......: 50526  CASEY MAZDA           Phone: 757 988 - 1200 Ext:       

 Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR               

 Effectiveness Comments.:                                                       

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

 Was the problem solved?:   (Y or N)                                            

 Additional Suggestions.:                                                       

                                                                                

                                                                                

                                                                                

                                                                                

 Closing Date...........: 05/08/09           Previous Status: NF  NO FIX        

                                                                                

                                                                                

                                                                                

 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          06/30/09  20:07:06  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0618079  Status: NF NO FIX         Region..: NE  District: 07 

 Assign Code....: NE NORTHEAST   Action: MR MUTLIPLE R    CC.:  0  Recall..: Y  

 Caller.........: LOUIS CAIRO              ID: LCAIRO     MRA:     Branded.: N  

 Job Code.......: D332   SENIOR TECHNICIAN                CPV:                  

 Location.......: 50359  PACIFICO MAZDA        Phone: 215 365 - 7400 Ext:       

 VIN............: 4F2YU091X2KM   MDL/YR: TRB  LX 2A  /02  Prod Dt: 09/26/01 

 Repair Mileage.: 95405  Cust: BROWN,                In Srvc: 10/29/01 

 Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C            

 Category Code..: P20  SERVICE BRAKE                              PQI:          

 Symptom Codes..: 850  BURNT/SMOKE                 840  UNUSUAL ODOR            

 Condition Codes: XXX  DOES NOT DEPEND ON C        XXX  DOES NOT DEPEND ON C    

                                                                                

 DTC:                                                                           

 Symptom Freq...: C    CONSTANT                    C    CONSTANT                

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  2         

 Symptoms/Conditions: C/S THEY SMELT SOMETHING BURNING..THEY OPENED THE HOOD    

 AND SAW A WIRING HARNESS WAS MELTING...TECH STS THE VEH WAS TOWED IN AND HE    

 FOUND THE ABS HARNESS CONNECTOR AT THE ABS UNIT IS MELTED...                   

                                                                                

                                                                                

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=VEH INQ  PF10=NEXT  PF11=360  PF12=CNCL    

 PF14=RCLL  PF15=BRND  PF16=CC   PF17=RI      PF19=PQI   PF20=CM                



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          06/30/09  20:07:30  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0618079  Status: NF NO FIX      MDL/YR: TRB  LX 2A  /02       

 Assign Code....: NE  NORTHEA  Action: MR  MUTLIPLE  Caller: LOUIS CAIRO        

 Location.......: 50359  PACIFICO MAZDA        Phone: 215 365 - 7400 Ext:       

 Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C            

                                                                                

   RI No for prior repair attempts:                                             

   Describe attempted repairs.....:                                             

   TECH STS THE RECALL 4507C WAS PERFORMED LAST YEAR ON 09/05/08 AND THE HARN-  

   ESS WAS FINE AT THAT TIME...THEY JUST INSPECTED AND APPLIED THE GREASE AT    

   THAT TIME...TECH HAS NOT REMOVED THE CONNECTION AT THIS TIME...              

                                                                                

                                                                                

                                                                                

   RI Ref No                   Suggested Repair                   Try  Eff      

    0005504    RECALL 4507C:TRIBUTE ANTI-LOCK BRAKE SYSTEM                      

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

 F01=HELP    F03=EXIT  F06=VEH INQ  F09=PREV  F10=NEXT  F11=360  F12=CNCL       

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          06/30/09  20:08:03  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0618079  Status: NF NO FIX      MDL/YR: TRB  LX 2A  /02       

 Assign Code....: NE  NORTHEAS  Action: MR  MUTLIPLE Caller: LOUIS CAIRO        

 Location.......: 50359  PACIFICO MAZDA        Phone: 215 365 - 7400 Ext:       

 Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C            

                                                                                

 Other suggested repairs:                                                       

  Date    By Whom  Text                                   Follow Up Count:    2 

                                                                        TOP     

 05/26/09 CRPP922  ASKED TECH FOR PIC'S OF DAMAGE...DO NOT REMOVE THE CONNECTOR 

                   YET...ADVISED REGION...                                      

                   ***RECEIVED PIC'S OF HARNESS/CONNECTION...SAVED TO 'Z' DRIVE 

 05/28/09 NOEP226  CALLED DEALER AND ADVISED CUSTOMER TO CALL INS COMPANY       

                                                                                

                                                                                

                                                                                

                                                                                

                   ===================================================  BOTTOM  

 Callback Date..........:                                                       

 Entered By: LIMON        05/26/09        Last Rev By: MERGL        05/28/09    

                                                                                

F1=HELP F3=EXIT F6=VEH INQ  F7=BWD F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL  

F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          06/30/09  20:08:42  

 P444                                                                 MCJP089   

 Hotline Ref No.: 0618079  Status: NF NO FIX      MDL/YR: TRB  LX 2A  /02       

 PQI Ref No.....:          Caller: LOUIS CAIRO                                  

 Location.......: 50359  PACIFICO MAZDA        Phone: 215 365 - 7400 Ext:       

 Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C            

 Effectiveness Comments.:                                                       

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

                                                                                

 Was the problem solved?:   (Y or N)                                            

 Additional Suggestions.:                                                       

                                                                                

                                                                                

                                                                                

                                                                                

 Closing Date...........:                    Previous Status: SG  SUGGESTED     

                                                                                

                                                                                

                                                                                

 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620489667 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Commodity chassis-service brakes-abs/traction control-abs 

module-
Symptom function-malfunction/inoperative

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000716381 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 113

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 05-Apr-2011
Version Series Code AAAA5 Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40336
Causal Part Name unknown Dealer Name BORMAN MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City LAS CRUCES
Non Causal Part Numbers Dealer State/Province NM
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 5755254500
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Apr-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

GF 4/5/11 ABS MOD CONNECTOR MELTED C/STATES ABS LIGHT WAS ON 124.632 MILES TECH HAS CALLED AFTER CHECK VEH 
OVER AND FOUND THAT ABS CONNECTOR IS MELTED AND RECALL HAS BEEN DONE AND CLOSED REPLACING THE ABS 
MODULE AND CONNECTOR PIGTAIL. P PREVIOUS RECALL WAS NOT COMPLETED CORRECTLY.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU091X2K Engine Serial Number 137740086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 30-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 22-Jan-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP


Page 1 of 2

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620489667 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Commodity chassis-service brakes-abs/traction control-abs 

module-
Symptom function-malfunction/inoperative

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000716381 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 113

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 05-Apr-2011
Version Series Code AAAA5 Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40336
Causal Part Name unknown Dealer Name BORMAN MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City LAS CRUCES
Non Causal Part Numbers Dealer State/Province NM
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 5755254500
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Apr-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

GF 4/5/11 ABS MOD CONNECTOR MELTED C/STATES ABS LIGHT WAS ON 124.632 MILES TECH HAS CALLED AFTER CHECK VEH 
OVER AND FOUND THAT ABS CONNECTOR IS MELTED AND RECALL HAS BEEN DONE AND CLOSED REPLACING THE ABS 
MODULE AND CONNECTOR PIGTAIL. P PREVIOUS RECALL WAS NOT COMPLETED CORRECTLY.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU091X2K Engine Serial Number 137740086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 30-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 22-Jan-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code



Page 2 of 2

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620490028 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom damage-terminal/connector
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes— Symptom function-malfunction/inoperative
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000716777 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 107

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 08-Apr-2011
Version Series Code AAAQK Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 23235
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name PARKS MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City HIGH POINT
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 3368867889
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Apr-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A MELTED ABS 
CONN. THE 4507C RECALL WAS PERFORMED 9/24/07 TECH WAS ADVISED TO CALL IN BY HIS DSM. HE STATES IT DOESNT APPEAR 
THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN THE RECALL WAS PERFORMED

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09172K Engine Serial Number 093613086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 01-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 25-Jun-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code



Page 2 of 2

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620490028 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom damage-terminal/connector
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes— Symptom function-malfunction/inoperative
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000716777 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 107

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 08-Apr-2011
Version Series Code AAAQK Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 23235
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name PARKS MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City HIGH POINT
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 3368867889
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Apr-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A MELTED ABS 
CONN. THE 4507C RECALL WAS PERFORMED 9/24/07 TECH WAS ADVISED TO CALL IN BY HIS DSM. HE STATES IT DOESNT APPEAR 
THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN THE RECALL WAS PERFORMED

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09172K Engine Serial Number 093613086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 01-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 25-Jun-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620495764 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom no keyword found
Commodity chassis-service brakes-abs/traction control— Symptom damage-burned component (not fire)
Commodity chassis-service brakes-abs/traction control— Symptom damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom function-malfunction/inoperative
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000722542 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 112

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 23-May-2011
Version Series Code AAAQK Load Date 29 -May-2011
Causal Part Prefix- Base - Suffix -  - Dealer Code 23915
Causal Part Name unknown Dealer Name FLOW MAZDA OF FAYETTEVILLE
Non Causal Part Prefix-Base-Suffix Dealer City FAYETTEVILLE
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 9108609300
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 29 -May-2011

C u s t o m e r  
Comment
Technic ian  
Comment

HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C ACTUAL MI IS 100,788...TECH STS THE ABS UNIT CAUGHT FIRE AND BURNT THE 
HARNESS...THE BURN MARK IS ABOUT THE SIZE OF A NICKEL...THE ABS AND SAS LTS ARE ON AT THIS TIME...NO COMM TO BOTH 
MODULES... TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER REPAIR PROCEDURE 'B' 
(INCLUDES THE PIGTAIL)...TECH STS THE ABS LIGHT IS STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND 
THE DLR LETTER SAYS THE REPAIR IS NOT COVERED ANYMORE... SEE PREVIOUS PAGE.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU08122K Engine Serial Number 178632087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 29-Nov-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 06-Apr-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP


Page 1 of 2

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620495764 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom no keyword found
Commodity chassis-service brakes-abs/traction control— Symptom damage-burned component (not fire)
Commodity chassis-service brakes-abs/traction control— Symptom damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom function-malfunction/inoperative
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000722542 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 112

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 23-May-2011
Version Series Code AAAQK Load Date 29 -May-2011
Causal Part Prefix- Base - Suffix -  - Dealer Code 23915
Causal Part Name unknown Dealer Name FLOW MAZDA OF FAYETTEVILLE
Non Causal Part Prefix-Base-Suffix Dealer City FAYETTEVILLE
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 9108609300
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 29 -May-2011

C u s t o m e r  
Comment
Technic ian  
Comment

HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C ACTUAL MI IS 100,788...TECH STS THE ABS UNIT CAUGHT FIRE AND BURNT THE 
HARNESS...THE BURN MARK IS ABOUT THE SIZE OF A NICKEL...THE ABS AND SAS LTS ARE ON AT THIS TIME...NO COMM TO BOTH 
MODULES... TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER REPAIR PROCEDURE 'B' 
(INCLUDES THE PIGTAIL)...TECH STS THE ABS LIGHT IS STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND 
THE DLR LETTER SAYS THE REPAIR IS NOT COVERED ANYMORE... SEE PREVIOUS PAGE.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU08122K Engine Serial Number 178632087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 29-Nov-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 06-Apr-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code



Page 2 of 2

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620497549 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes-abs/traction control— Symptom damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Commodity chassis-service brakes-abs/traction control— Symptom mod-location-under hood
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Commodity chassis-service brakes-abs/traction control— Symptom odor
Commodity chassis-service brakes-abs/traction control— Symptom overheat
Commodity chassis-service brakes-abs/traction control— Symptom smoke
Commodity chassis-service brakes-abs/traction control-abs 

module-
Symptom damage-burned component (not fire)

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-insulation/wire damage

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-melted

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000724435 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 112

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 07-Jun-2011
Version Series Code AAAA5 Load Date 12 -Jun-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 34592
Causal Part Name unknown Dealer Name NELSON MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City NASHVILLE
Non Causal Part Numbers Dealer State/Province TN
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 6158688100
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 12 -Jun-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

JC 6/7/11 ABS DAMAGE AFTER 4507C 138553 MILES C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S 
THAT SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER. 4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES. 
TECH SAID THAT THE ABS MODULE AND THE WIRE HARNESS WAS BURNT/MELTED. TECH SAID THAT WHEN THE INSPECTION FOR 
THE 4507C WAS DONE THE CONNECTIONS WERE GOOD AND NO CORROSION AT THE CONN.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09162K Engine Serial Number 352225086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 02-Apr-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 19-Apr-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620497549 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes-abs/traction control— Symptom damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Commodity chassis-service brakes-abs/traction control— Symptom mod-location-under hood
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Commodity chassis-service brakes-abs/traction control— Symptom odor
Commodity chassis-service brakes-abs/traction control— Symptom overheat
Commodity chassis-service brakes-abs/traction control— Symptom smoke
Commodity chassis-service brakes-abs/traction control-abs 

module-
Symptom damage-burned component (not fire)

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-insulation/wire damage

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-melted

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q2 2011

Report Details
Source Claim Key 000724435 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 112

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 07-Jun-2011
Version Series Code AAAA5 Load Date 12 -Jun-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 34592
Causal Part Name unknown Dealer Name NELSON MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City NASHVILLE
Non Causal Part Numbers Dealer State/Province TN
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 6158688100
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 12 -Jun-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

JC 6/7/11 ABS DAMAGE AFTER 4507C 138553 MILES C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S 
THAT SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER. 4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES. 
TECH SAID THAT THE ABS MODULE AND THE WIRE HARNESS WAS BURNT/MELTED. TECH SAID THAT WHEN THE INSPECTION FOR 
THE 4507C WAS DONE THE CONNECTIONS WERE GOOD AND NO CORROSION AT THE CONN.

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09162K Engine Serial Number 352225086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 02-Apr-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 19-Apr-2002
Build Country Code Transmission Serial Number
Mileage 99999 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP


Page 1 of 2

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620501103 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-location-under hood
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Commodity chassis-service brakes-abs/traction control— Symptom overheat
Commodity chassis-service brakes-abs/traction control— Symptom separation
Commodity chassis-service brakes-abs/traction control— Symptom smoke
Significant Event Fire; Verified Y

Tread Information
Report Details
Source Claim Key 000728213 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 109

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jul-2011
Version Series Code AAAA5 Load Date 10 -Jul-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40202
Causal Part Name unknown Dealer Name JOHN HINE MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City SAN DIEGO
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Jul-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

RT 07/06/11 ABS COUPLER AT HUCM MELTED VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE FOR 15 MINS. OWNER 
FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT. A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING 
HARNESS COUPLER AT ABS HUCM. TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER. DLR CLM DATE MILE PNMC 
PROCESSED 40202 76112 1 05 17 2007 48008 555507013A 0 RECALL 4507C 05 18 2007 REPAIR PROCEDURE A PERFORMED

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2CU09182K Engine Serial Number 120265086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 16-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 03-Aug-2002
Build Country Code Transmission Serial Number
Mileage 97617 Vehicle Axle Ratio
Vehicle Restraint Code



Page 2 of 2

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 620501103 Source Code MAZDA Hotline

Commodity Assignment
Commodity chassis-service brakes— Symptom field service action
Commodity chassis-service brakes-abs/traction control— Symptom damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom damage-melted
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassis-service brakes-abs/traction control— Symptom mod-location-under hood
Commodity chassis-service brakes-abs/traction control— Symptom mod-vehicle towed in
Commodity chassis-service brakes-abs/traction control— Symptom overheat
Commodity chassis-service brakes-abs/traction control— Symptom separation
Commodity chassis-service brakes-abs/traction control— Symptom smoke
Significant Event Fire; Verified Y

Tread Information
Report Details
Source Claim Key 000728213 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 109

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jul-2011
Version Series Code AAAA5 Load Date 10 -Jul-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40202
Causal Part Name unknown Dealer Name JOHN HINE MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City SAN DIEGO
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type VOQ Component Description Code
Maintenance Date 10 -Jul-2011

C u s t o m e r  
Comment
Te c h n i c i a n  
Comment

RT 07/06/11 ABS COUPLER AT HUCM MELTED VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE FOR 15 MINS. OWNER 
FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT. A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING 
HARNESS COUPLER AT ABS HUCM. TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER. DLR CLM DATE MILE PNMC 
PROCESSED 40202 76112 1 05 17 2007 48008 555507013A 0 RECALL 4507C 05 18 2007 REPAIR PROCEDURE A PERFORMED

CQIS Recom
mendations

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2CU09182K Engine Serial Number 120265086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 16-Oct-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 03-Aug-2002
Build Country Code Transmission Serial Number
Mileage 97617 Vehicle Axle Ratio
Vehicle Restraint Code



Page 2 of 2

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP


 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:19:35  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0637702  Status: CF CLSD FIXED     Region..: PA  District: 02 
 Assign Code....: C  CORPORATE   Action:                  CC.:  0  Recall..: Y  
 Caller.........: DANIEL TRAN              ID: DTRAN5     MRA:     Branded.: N  
 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                  
 Location.......: 41978  ROMERO MAZDA          Phone: 909 390 - 8484 Ext:       
 VIN............: 4F2CU09121K   MDL/YR: TR2  ES  A  /01  Prod Dt: 10/04/00 
 Repair Mileage.: 99999  Cust:               In Srvc: 11/17/00 
 Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR                        
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 620  Does Not Turn-Off/Wa                                     
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC: C1234          C1235                                                      
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: C/STATES ABS LIGHT IS ON                                  
                                                                                
                                                                                
 119.118 MILES                                                                  
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:19:44  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0637702  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       
 Assign Code....: C   CORPORA  Action:               Caller: DANIEL TRAN        
 Location.......: 41978  ROMERO MAZDA          Phone: 909 390 - 8484 Ext:       
 Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR                        
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   TECH HAS CALLED WITH 1 THAT ABS CONNECTOR BURNT UP AND NOW AFTER REPLACING   
   CONNECTTOR WE HAVE WHEEL SENSORS ARE FAILING                                 
                                                                                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:19:50  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0637702  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       
 Assign Code....: C   CORPORAT  Action:              Caller: DANIEL TRAN        
 Location.......: 41978  ROMERO MAZDA          Phone: 909 390 - 8484 Ext:       
 Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR                        
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    3 
                                                                        TOP     
 09/24/09 CRPP888  ADVISED TECH THAT CK WIRES FROM SENSORS TO REPLACED CONNECTO 
                   R                                                            
 10/02/09 CRPP888  APPROVE CLAIM                                                
 10/02/09 CRPP888  CLOSED                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: FOLTZ        09/24/09        Last Rev By: MOONEY       12/16/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:19:53  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0637702  Status: CF CLSD FIXED  MDL/YR: TR2  ES  A  /01       
 PQI Ref No.....:          Caller: DANIEL TRAN                                  
 Location.......: 41978  ROMERO MAZDA          Phone: 909 390 - 8484 Ext:       
 Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR                        
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?: Y (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 10/02/09           Previous Status: SG  SUGGESTED     
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:58:15  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0657967  Status: CF CLSD FIXED     Region..: MW  District: 08 
 Assign Code....: MW MIDWEST     Action:                  CC.:  1  Recall..: Y  
 Caller.........: JOEY OCH                 ID: JOCH       MRA:     Branded.: N  
 Job Code.......: D333   MASTER TECHNICIAN                CPV:                  
 Location.......: 61544  APOSTOLAKIS MAZDA     Phone: 330 638 - 3060 Ext:       
 VIN............: 4F2CU08132K   MDL/YR: TRB  LX XA  /02  Prod Dt: 04/29/02 
 Repair Mileage.: 99999  Cust:                 In Srvc: 05/17/02 
 Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342                    
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 620  Does Not Turn-Off/Wa                                     
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC: B1342                                                                     
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: TECH STS MIL ON B1342, THEY HAD A FLUID PRESSURE PROBL    
 113155 MILES #### EM THEY FIXED THE FLUID PROBLEM NOW HAVE CODE.               
                                                                                
                                                                                
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:58:21  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0657967  Status: CF CLSD FIXED  MDL/YR: TRB  LX XA  /02       
 Assign Code....: MW  MIDWEST  Action:               Caller: JOEY OCH           
 Location.......: 61544  APOSTOLAKIS MAZDA     Phone: 330 638 - 3060 Ext:       
 Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342                    
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   TECH STS MIL ON B1342, THEY HAD A FLUID PRESSURE PROBLEM THEY FIXED THE      
   FLUID PROBLEM NOW HAVE CODE. THE CODE WILL NOT CLEAR.                        
                                                                                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:58:25  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0657967  Status: CF CLSD FIXED  MDL/YR: TRB  LX XA  /02       
 Assign Code....: MW  MIDWEST   Action:              Caller: JOEY OCH           
 Location.......: 61544  APOSTOLAKIS MAZDA     Phone: 330 638 - 3060 Ext:       
 Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342                    
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    7 
                                                                        TOP     
 02/17/10 CRPP644  ADVISED TECH POSSIBLE INTERNAL MODULE PROBLEM.               
 02/24/10 CRPP997  JOEY STATES: THE HYDRAULIC UNIT FOR NO BRAKE PEDAL CONCERN   
                   TEST DROVE VEHICLE REPAIRED NO PEDAL CONCERN. ABS LIGHT      
                   ILLUMINATED PULLED CODES B1676,C1234,C1236. TECH CALLED      
                   HL AND WAS ADVISED POSSIBLE ABS MODULE. TECH PARKED VEHICLE  
                   AND APPROX 1 HOUR LATER THE VEHICLE HAD A THERMAL EVENT      
                   AT THE ABS MODULE.                                           
                   HL FILE CODED NI, SENT TO REGION                             
                                                                        MORE... 
 Callback Date..........:                                                       
 Entered By: YOST         02/17/10        Last Rev By: MOONEY       10/07/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:58:35  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0657967  Status: CF CLSD FIXED  MDL/YR: TRB  LX XA  /02       
 Assign Code....: MW  MIDWEST   Action:              Caller: JOEY OCH           
 Location.......: 61544  APOSTOLAKIS MAZDA     Phone: 330 638 - 3060 Ext:       
 Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342                    
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    7 
                                                                        MORE... 
 02/25/10 MWRP044  REVIEWED SERVICE HISTORY AND PHOTOS OF DAMAGE. REQUESTED REP 
                   AIR ESTIMATE TO RESOLVE CONCERN. WILL FORWARD TO DSM FOR POS 
                   SIBLE GOODWILL.                                              
 03/09/10 MWRP044  CONFIRMED REPAIRS WERE IN PROCESS OF BEING COMPLETED LAST NI 
                   GHT. REQUESTED RETURN OF ALL PARTS FOR INVESTIGATION.        
 03/11/10 MWRP044  PLACED FOLLOWUP CALL TO REQUEST REPLACED PARTS ASAP.         
 03/12/10 MWRP044  CONFIRMED VEHICLE IS REPAIRED AND RELEASED TO THE CUSTOMER.  
 03/12/10 MWRP044  CLOSED                                                       
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: YOST         02/17/10        Last Rev By: MOONEY       10/07/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:58:45  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0657967  Status: CF CLSD FIXED  MDL/YR: TRB  LX XA  /02       
 PQI Ref No.....:          Caller: JOEY OCH                                     
 Location.......: 61544  APOSTOLAKIS MAZDA     Phone: 330 638 - 3060 Ext:       
 Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342                    
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?: Y (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 03/12/10           Previous Status: NI  NEEDS INVE    
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  14:01:52  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0667868  Status: SG SUGGESTED      Region..: SE  District: 07 
 Assign Code....: SE SOUTHEAST   Action:                  CC.:  1  Recall..: Y  
 Caller.........: CHRISTOPHER ANGELO       ID: CANGELO1   MRA:     Branded.: N  
 Job Code.......: D330   TECHNICIAN                       CPV:                  
 Location.......: 23891  KEITH HAWTHORNE MAZD  Phone: 704 867 - 4606 Ext:       
 VIN............: 4F2YU09142K   MDL/YR: TRB  ES 2A  /02  Prod Dt: 06/10/02 
 Repair Mileage.: 99999  Cust:             In Srvc: 09/05/02 
 Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL                  
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 640  Improper Operation                                       
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC:                                                                           
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: 114755 MILES  CUST STATES WHILE DRIVING,SMOKE STARTED     
 TO COME FROM UNDER THE HOOD ON THE LEFT HAND SIDE.                             
                                                                                
                                                                                
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  14:01:58  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0667868  Status: SG SUGGESTED   MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEA  Action:               Caller: CHRISTOPHER ANGELO 
 Location.......: 23891  KEITH HAWTHORNE MAZD  Phone: 704 867 - 4606 Ext:       
 Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL                  
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   TECH STATES THEY FOUND THE CONN AT THE HU/CM WAS SATURATED WITH BRAKE FLUID  
   AND WAS STARTING TO SMOKE. THE BOTTOM OF THE MODULE GOT HOT ENOUGH,IT BEGAN  
   TO LIQUIFY                                                                   
   THE RECALL 4507C HAS ALREADY BEEN PERFORMED 7/09   TECH STATES IT APPEARS    
   THE BRAKE FLUID CAME FROM THE BRAKE MASTER (POSSIBLY OVERFLOWED FROM RES)    
   THE FRONT PADS APPEAR NEW.... 80% TO 90%, NOT REPLACED AT THIS DEALER        
   RI Ref No                   Suggested Repair                   Try  Eff      
    0005504    RECALL 4507C: TRIBUTE ANTI-LOCK BRAKE SYSTEM                     
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  14:02:02  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0667868  Status: SG SUGGESTED   MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEAS  Action:              Caller: CHRISTOPHER ANGELO 
 Location.......: 23891  KEITH HAWTHORNE MAZD  Phone: 704 867 - 4606 Ext:       
 Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL                  
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    3 
                                                                        TOP     
 04/22/10 CRPP953  TECH CALLED TO FIND OUT IF WE WANTED TO PERFORM THE REPAIR   
                   UNDER WARR OR ADDRESS IT CUST PAY. ADVISED TECH THE RECALL   
                   WAS PERFORMED...LOOKS LIKE THEY DID THE INSPECTION ONLY.     
                   ADVISED TECH FILE WILL BE SENT TO THE REGION TO BE REVIEWED  
 04/23/10 SOEP191  RTS, KEEMER CONTACTED DEALER TO MAKE ARRANGEMENTS TO VISIT   
                   DLR TO INSPECT 4-26-10                                       
 04/26/10 SOEP184  INSPECTED VEHICLE AND FOUND ABS MODULE CONNECTOR WAS WET.    
                   THERE ARE TWO GREEN TERMINALS IN THE ABS CONNAND THE SEAL    
                                                                        MORE... 
 Callback Date..........:                                                       
 Entered By: SHARPE       04/22/10        Last Rev By: MOONEY       12/16/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  14:02:08  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0667868  Status: SG SUGGESTED   MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEAS  Action:              Caller: CHRISTOPHER ANGELO 
 Location.......: 23891  KEITH HAWTHORNE MAZD  Phone: 704 867 - 4606 Ext:       
 Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL                  
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    3 
                                                                        MORE... 
 04/26/10 SOEP184  WAS NOT INSTALLED CORRECTLY. THERE ARE PINS PIERCING THE     
                   SEAL INSIDE THE CONNECTOR. DEALER TO REPLACE THE ABS MODULE  
                   AND HARNESS CONNECTOR TO REPAIR.                             
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: SHARPE       04/22/10        Last Rev By: MOONEY       12/16/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  14:02:12  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0667868  Status: SG SUGGESTED   MDL/YR: TRB  ES 2A  /02       
 PQI Ref No.....:          Caller: CHRISTOPHER ANGELO                           
 Location.......: 23891  KEITH HAWTHORNE MAZD  Phone: 704 867 - 4606 Ext:       
 Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL                  
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?:   (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........:                    Previous Status: NI  NEEDS INVE    
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:23:21  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0677392  Status: CF CLSD FIXED     Region..: SE  District: 09 
 Assign Code....: DL DEALER      Action: 1C SAFETY (RE    CC.:  1  Recall..: N  
 Caller.........: ALAN MCLENDON            ID: AMCLENDO   MRA: N   Branded.: N  
 Job Code.......: D302   SERVICE MANAGER                  CPV:                  
 Location.......: 23807  PRINCE MAZDA          Phone: 229 242 - 3311 Ext:       
 VIN............: 4F2CU09192K   MDL/YR: TRB  ES 2A  /02  Prod Dt: 04/16/02 
 Repair Mileage.: 99999  Cust: .            In Srvc: 07/13/02 
 Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL                  
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 850  Burnt/Smoke                 640  Improper Operation      
 Condition Codes: XXX  DOES NOT DEPEND ON C        XXX  DOES NOT DEPEND ON C    
                                                                                
 DTC:                                                                           
 Symptom Freq...: C    CONSTANT                    C    CONSTANT                
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: DEALER STS THE ABS CONNECTOR MELTED AND SMOKES WITH       
 142108 MILES ######  BATTERY HOOKED UP.                                        
                                                                                
                                                                                
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:23:30  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0677392  Status: CF CLSD FIXED  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: DL  DEALER   Action: 1C  SAFETY (  Caller: ALAN MCLENDON      
 Location.......: 23807  PRINCE MAZDA          Phone: 229 242 - 3311 Ext:       
 Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL                  
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   DEALER STS THE ABS CONNECTOR MELTED AND SMOKES WITH BATTERY HOOKED UP.       
   THE RECALL 4507C WAS PERFORMED 5/16/07, THE CUSTOMER CALL MAZDA.             
   MARSHAL, GERALD    QUITMAN    GA 4F2CU09192KM49181 01300266-80 C SE TRB 02   
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:23:33  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0677392  Status: CF CLSD FIXED  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: DL  DEALER    Action: 1C  SAFETY ( Caller: ALAN MCLENDON      
 Location.......: 23807  PRINCE MAZDA          Phone: 229 242 - 3311 Ext:       
 Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL                  
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    2 
                                                                        TOP     
 06/29/10 CRPP644  ADVISED DEALER I WILL SEND FILE TO THE REGION FOR            
                   REVIEW, CALL THE DSM.                                        
 07/09/10 MANP323  CLOSED                                                       
                   WILL REPLACE CONNECTOR. POSSIBLLY LACK OF WORK QUALITY WHEN  
                   RECALL PERFORMED. SAM                                        
                                                                                
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: YOST         06/29/10        Last Rev By: MOONEY       12/16/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:23:36  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0677392  Status: CF CLSD FIXED  MDL/YR: TRB  ES 2A  /02       
 PQI Ref No.....:          Caller: ALAN MCLENDON                                
 Location.......: 23807  PRINCE MAZDA          Phone: 229 242 - 3311 Ext:       
 Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL                  
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?: Y (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 07/09/10           Previous Status: NI  NEEDS INVE    
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  14:03:50  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV     Region..: SE  District: 05 
 Assign Code....: SE SOUTHEAST   Action:                  CC.:  1  Recall..: Y  
 Caller.........: COREY MCATEE             ID: CMCATEE    MRA:     Branded.: N  
 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                  
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 VIN............: 4F2YU09122K   MDL/YR: TRB  ES 2A  /02  Prod Dt: 12/14/01 
 Repair Mileage.: 99999  Cust:         In Srvc: 02/23/02 
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
 Category Code..: G    ENGINE ELECTRICAL                          PQI:          
 Symptom Codes..: 200  Undercharging/Dead B                                     
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC:                                                                           
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions: 150136 MILES                                              
 C/S THAT HAS TO JUMP STARTED, THE CAR WILL STALL AT TIMES. THE SRS, ABS,       
 BRAKE LIGHTS ARE ON IN THE CLUSTER.                                            
                                                                                
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  14:03:58  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEA  Action:               Caller: COREY MCATEE       
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   TECH SAID THAT HE ALSO FOUND THAT THE PIG TAIL HARNESS CONN THAT WAS         
   INSTALLED FOR THE RECALL IS MELTED.THE BATTERY IS NEW. HAS A DRAW ON THE     
   SYSTEM. THERE IS A BLACK WIRE AT THE ABS CONN THAT IS BROKEN.                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  14:04:02  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEAS  Action:              Caller: COREY MCATEE       
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    5 
                                                                        TOP     
 10/05/10 CRPP995  ADVSIED TO DISCONNECT THE ABS CONN AND SEE IF THE            
                   DRAW WILL GO AWAY. SEE IF CAN FIND OUT WHAT THE              
                   BLACK WIRE IS FOR. E MAIL A PICTURE OF THE DAMAGED           
                   CONN.                                                        
 10/05/10 CRPP953  TECH CALLED BACK STATES HE DISCONNECTED THE ABS C/M AND THE  
                   BATTERY DRAW WENT AWAY. HE STILL HAS THE ISSUE OF THE MELTED 
                   PIGTAIL HARNESS.ADVISED TECH TO SEND PICS TO HOTLINE E-MAIL. 
                   WILL FWD FILE TO THE REGION WHEN RECEIVED                    
                                                                        MORE... 
 Callback Date..........:                                                       
 Entered By: CLEVENGER    10/05/10        Last Rev By: BLACKMAN     10/13/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  14:04:07  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEAS  Action:              Caller: COREY MCATEE       
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    5 
                                                                        MORE... 
 10/05/10 CRPP953  RECEIVED PICS,ADVISE TECH TO CONTACT DSM ABOUT WARR COVERAGE 
                   FOR ANOTHER HARNESS. WILL NI FILE AND SEND TO THE REGION FOR 
                   REVIEW                                                       
 10/05/10 CRPP995  TECH CALLED BACK ASKING IF WE GOT THE PICTURES-ADVSIED THAT  
                   WE DID AND THE FILE WAS SEND TO REGION. THE TECH SAID THAT   
                   HE HAS ALSO CALLED JOHN K.                                   
 10/06/10 SOEP184  SPOKE TO COREY, DSM HAS INSPECTED THE VEHICLE AND AUTH WARR  
                   REPAIRS. ABS MODULE AND PIGTAIL TO BE REPLACED AS PER RECALL 
                                                                        MORE... 
 Callback Date..........:                                                       
 Entered By: CLEVENGER    10/05/10        Last Rev By: BLACKMAN     10/13/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  14:04:11  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV  MDL/YR: TRB  ES 2A  /02       
 Assign Code....: SE  SOUTHEAS  Action:              Caller: COREY MCATEE       
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    5 
                                                                        MORE... 
 10/13/10 SOEP191  CLOSED                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: CLEVENGER    10/05/10        Last Rev By: BLACKMAN     10/13/10    
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  14:04:15  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0691982  Status: CA CLSD APPRV  MDL/YR: TRB  ES 2A  /02       
 PQI Ref No.....:          Caller: COREY MCATEE                                 
 Location.......: 23879  MAZDA OF ROSWELL      Phone: 770 993 - 6999 Ext:       
 Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING                         
 Effectiveness Comments.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 Was the problem solved?:   (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 10/13/10           Previous Status: SG  SUGGESTED     
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



 S20CRM1                 HOTLINE RECORD (INQUIRY1)          01/21/11  13:26:08  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0699506  Status: CN CLSD NOTFX     Region..: PA  District: 08 
 Assign Code....: C  CORPORATE   Action:                  CC.:  1  Recall..: Y  
 Caller.........: LMOONEY                  ID:            MRA:     Branded.: N  
 Job Code.......: MA34   ENGINEER                         CPV:                  
 Location.......: 10169  PARR MAZDA            Phone: 360 373 - 9909 Ext:       
 VIN............: 4F2CU081X1K   MDL/YR: TRX  LX  A  /01  Prod Dt: 06/04/01 
 Repair Mileage.: 99999  Cust:                     In Srvc: 06/28/01 
 Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE              
 Category Code..: P20  SERVICE BRAKE                              PQI:          
 Symptom Codes..: 640  Improper Operation                                       
 Condition Codes: XXX  DOES NOT DEPEND ON C                                     
                                                                                
 DTC:                                                                           
 Symptom Freq...: C    CONSTANT                                                 
 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1         
 Symptoms/Conditions:                                                           
 ABS CU CONNECTOR AND WIRE HARNESS CONNECTOR MELTED AND DAMAGED.                
 HL CALL ENTERED FROM CAC FILE 132557700 IN CDR.                                
 4507C RECALL DONE AT 3-23-09 (102609 MILES) BY DLR 10169.                      
                                                                                
 PF1=HELP   PF3=EXIT   PF4=TRNG  PF10=NEXT    PF11=360  PF12=CNCL               
 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                           



 S20CSM1                 HOTLINE RECORD (INQUIRY2)          01/21/11  13:26:14  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0699506  Status: CN CLSD NOTFX  MDL/YR: TRX  LX  A  /01       
 Assign Code....: C   CORPORA  Action:               Caller: LMOONEY            
 Location.......: 10169  PARR MAZDA            Phone: 360 373 - 9909 Ext:       
 Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE              
                                                                                
   RI No for prior repair attempts:                                             
   Describe attempted repairs.....:                                             
   CALL ENTERED FROM CDR...CAC FILE.                                            
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
   RI Ref No                   Suggested Repair                   Try  Eff      
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
                                                                                
 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                 
 F16=CC      F17=RI    F19=PQI      F20=CMPI                                    



 S20CTM1                 HOTLINE RECORD (INQUIRY3)          01/21/11  13:26:19  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0699506  Status: CN CLSD NOTFX  MDL/YR: TRX  LX  A  /01       
 Assign Code....: C   CORPORAT  Action:              Caller: LMOONEY            
 Location.......: 10169  PARR MAZDA            Phone: 360 373 - 9909 Ext:       
 Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE              
                                                                                
 Other suggested repairs:                                                       
  Date    By Whom  Text                                   Follow Up Count:    2 
                                                                        TOP     
 11/29/10 CRPP988  CALL ENTERED FROM CDR FILE - CAC FILE.                       
                   WIRING HARNESS NO LONGER AVAILABLE. DEALER UNSURE IF         
                   PCM HAS BEEN DAMAGED ONCE HARNESS AND NEW ABS CU ARE         
                   REPLACED.CUSTOMER TOLD BY DEALER VEHICLE DAMAGE IS NOT       
                   WORTH REPAIRING. CUSTOMER PICKED UP VEHICLE.                 
 11/29/10 CRPP988  CLOSED                                                       
                                                                                
                                                                                
                   ===================================================  BOTTOM  
 Callback Date..........:                                                       
 Entered By: MOONEY       11/29/10        Last Rev By:                          
                                                                                
F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL         
F16=CC  F17=RI  F19=PQI     F20=CMPI                                            



 S20CUM1                 HOTLINE RECORD (INQUIRY4)          01/21/11  13:26:23  
 P405                                                                 CRPP954   
 Hotline Ref No.: 0699506  Status: CN CLSD NOTFX  MDL/YR: TRX  LX  A  /01       
 PQI Ref No.....:          Caller: LMOONEY                                      
 Location.......: 10169  PARR MAZDA            Phone: 360 373 - 9909 Ext:       
 Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE              
 Effectiveness Comments.:                                                       
 CALL ENTERED FROM CDR FILE - CAC FILE.                                         
 WIRING HARNESS NO LONGER AVAILABLE. DEALER UNSURE IF                           
 PCM HAS BEEN DAMAGED ONCE HARNESS AND NEW ABS CU ARE                           
 REPLACED.CUSTOMER TOLD BY DEALER VEHICLE DAMAGE IS NOT                         
 WORTH REPAIRING. CUSTOMER PICKED UP VEHICLE.                                   
                                                                                
 Was the problem solved?: N (Y or N)                                            
 Additional Suggestions.:                                                       
                                                                                
                                                                                
                                                                                
                                                                                
 Closing Date...........: 11/29/10           Previous Status: SG  SUGGESTED     
                                                                                
                                                                                
                                                                                
 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI         



S20CRM1                 HOTLINE RECORD (INQUIRY1)          11/22/11  10:13:05   

 P377                                                                 MANP317    

 Hotline Ref No.: 0716777  Status: CF CLSD FIXED     Region..: SE  District: 07  

 Assign Code....: SE SOUTHEAST   Action: 2A SAFETY (VE    CC.:  1  Recall..: N   

 Caller.........: COREY KING               ID: CKING19    MRA:     Branded.: N   

 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                   

 Location.......: 23235  PARKS MAZDA           Phone: 336 886 - 7889 Ext:        

 VIN............: 4F2YU09172K  MDL/YR: TRB  ES 2A  /02  Prod Dt: 10/01/01  

 Repair Mileage.: 99999  Cust:              In Srvc: 06/25/02  

 Hotline Subject: BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C                 

 Category Code..: P20  SERVICE BRAKE                              PQI:           

 Symptom Codes..: 850  Burnt/Smoke                                               

 Condition Codes: XXX  DOES NOT DEPEND ON C                                      

                                                                                 

 DTC:                                                                            

 Symptom Freq...: C    CONSTANT                                                  

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1          

 Symptoms/Conditions: 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A       

 MELTED ABS CONN. THE 4507C RECALL WAS PERFORMED 9/24/07                         

                                                                                 

                                                                                 

                                                                                 

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=SYM   PF10=NEXT    PF11=360   PF12=CNCL     

 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                            

 



S20CSM1                 HOTLINE RECORD (INQUIRY2)          11/22/11  10:13:30   

 P377                                                                 MANP317    

 Hotline Ref No.: 0716777  Status: CF CLSD FIXED  MDL/YR: TRB  ES 2A  /02        

 Assign Code....: SE  SOUTHEA  Action: 2A  SAFETY (  Caller: COREY KING          

 Location.......: 23235  PARKS MAZDA           Phone: 336 886 - 7889 Ext:        

 Hotline Subject: BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C                 

                                                                                 

   RI No for prior repair attempts:                                              

   Describe attempted repairs.....:                                              

   TECH WAS ADVISED TO CALL IN BY HIS DSM.                                       

   HE STATES IT DOESNT APPEAR THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN    

   THE RECALL WAS PERFORMED                                                      

                                                                                 

                                                                                 

                                                                                 

   RI Ref No                   Suggested Repair                   Try  Eff       

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                  

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                     



S20CRM1                 HOTLINE RECORD (INQUIRY1)          11/22/11  10:18:04   

 P377                                                                 MANP317    

 Hotline Ref No.: 0722542  Status: CF CLSD FIXED     Region..: SE  District: 07  

 Assign Code....: SE SOUTHEAST   Action: 1A SAFETY (AC    CC.:  0  Recall..: Y   

 Caller.........: GARY LEE                 ID: GLEE11     MRA:     Branded.: Y   

 Job Code.......: D333   MASTER TECHNICIAN                CPV:                   

 Location.......: 23915  FLOW MAZDA OF FAYETT  Phone: 910 860 - 9300 Ext:        

 VIN............: 4F2YU08122K  MDL/YR: TRB  ES XA  /02  Prod Dt: 11/29/01  

 Repair Mileage.: 99999  Cust:              In Srvc: 04/06/02  

 Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C                      

 Category Code..: P20  SERVICE BRAKE                              PQI:           

 Symptom Codes..: 620  Does Not Turn-Off/Wa        850  Burnt/Smoke              

 Condition Codes: XXX  DOES NOT DEPEND ON C        XXX  DOES NOT DEPEND ON C     

                                                                                 

 DTC:                                                                            

 Symptom Freq...: C    CONSTANT                    C    CONSTANT                 

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1          

 Symptoms/Conditions: ACTUAL MI IS 100,788...TECH STS THE ABS UNIT CAUGHT        

 FIRE AND BURNT THE HARNESS...THE BURN MARK IS ABOUT THE SIZE OF A NICKEL...     

 THE ABS AND SAS LTS ARE ON AT THIS TIME...NO COMM TO BOTH MODULES...            

                                                                                 

                                                                                 

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=SYM   PF10=NEXT    PF11=360   PF12=CNCL     

 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                            

 



S20CSM1                 HOTLINE RECORD (INQUIRY2)          11/22/11  10:18:27   

 P377                                                                 MANP317    

 Hotline Ref No.: 0722542  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02        

 Assign Code....: SE  SOUTHEA  Action: 1A  SAFETY (  Caller: GARY LEE            

 Location.......: 23915  FLOW MAZDA OF FAYETT  Phone: 910 860 - 9300 Ext:        

 Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C                      

                                                                                 

   RI No for prior repair attempts:                                              

   Describe attempted repairs.....:                                              

   TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER     

   REPAIR PROCEDURE 'B' (INCLUDES THE PIGTAIL)...TECH STS THE ABS LIGHT IS       

   STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND THE DLR LETTER    

   SAYS THE REPAIR IS NOT COVERED ANYMORE...                                     

                                                                                 

                                                                                 

   RI Ref No                   Suggested Repair                   Try  Eff       

    0005504    RECALL 4507C: TRIBUTE ANTI-LOCK BRAKE SYSTEM                      

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                  

 F16=CC      F17=RI    F19=PQI      F20=CMPI           

 



 

S20CTM1                 HOTLINE RECORD (INQUIRY3)          11/22/11  10:18:49   

 P377                                                                 MANP317    

 Hotline Ref No.: 0722542  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02        

 Assign Code....: SE  SOUTHEAS  Action: 1A  SAFETY ( Caller: GARY LEE            

 Location.......: 23915  FLOW MAZDA OF FAYETT  Phone: 910 860 - 9300 Ext:        

 Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C                      

                                                                                 

 Other suggested repairs:                                                        

  Date    By Whom  Text                                   Follow Up Count:    4  

                                                                        TOP      

 05/23/11 CRPP922  FOUND THAT THE RENTAL CAR IS WHAT IS NOT COVERED....SG        

                   CHECK THE POWERS AND GROUNDS TO BOTH MODULES...NI'D FILE      

                   AND FWD TO REGION...                                          

 05/25/11 SOEP042  BREADY TALKED TO GARY. FOUND A CONCERN WITH A COMMUNICATION   

                   WIRE LOCATED IN DASH. BELIVES CONECTOR WAS X278 AT JUNCTION   

                   BOX INSIDE VEHICLE HAD POOR CONNECTION. UNKNOWN WHY. TECH TI  

                   GHTENED PINS AND CLEANED. ALL OK AFTER REPAIR PERFORMED.      

 05/25/11 SOEP042  CLOSED                                                        

                                                                        MORE...  

 Callback Date..........:                                                        

 Entered By: LIMON        05/23/11        Last Rev By: MERZ         06/02/11     

                                                                                 

F1=HELP F3=EXIT F7=BWD      F8=FWD  F9=PREV F10=NEXT  F11=360  F12=CNCL          

F16=CC  F17=RI  F19=PQI     F20=CMPI                                             



  S20CUM1                 HOTLINE RECORD (INQUIRY4)          11/22/11  10:19:16   

 P377                                                                 MANP317    

 Hotline Ref No.: 0722542  Status: CF CLSD FIXED  MDL/YR: TRB  ES XA  /02        

 PQI Ref No.....:          Caller: GARY LEE                                      

 Location.......: 23915  FLOW MAZDA OF FAYETT  Phone: 910 860 - 9300 Ext:        

 Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C                      

 Effectiveness Comments.:                                                        

 SEE PREVIOUS PAGE.                                                              

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 Was the problem solved?: Y (Y or N)                                             

 Additional Suggestions.:                                                        

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 Closing Date...........: 05/25/11           Previous Status: NI  NEEDS INVE     

                                                                                 

                                                                                 

                                                                                 

 F1=HELP  F3=EXIT  F9=PREV  F12=CNCL  F16=CC  F17=RI  F19=PQI  F20=CMPI                                   

 



S20CRM1                 HOTLINE RECORD (INQUIRY1)          11/22/11  07:35:23   

 P377                                                                 MANP317    

 Hotline Ref No.: 0724435  Status: CF CLSD FIXED     Region..: GU  District: 06  

 Assign Code....: GU GULF        Action: 1C SAFETY (RE    CC.:  0  Recall..: Y   

 Caller.........: COREY O`DELL             ID: CODELL2    MRA:     Branded.: N   

 Job Code.......: D331   CERTIFIED TECHNICIAN             CPV:                   

 Location.......: 34592  NELSON MAZDA          Phone: 615 868 - 8100 Ext:        

 VIN............: 4F2YU09162K MDL/YR: TRB  LX 2A  /02  Prod Dt: 04/02/02  

 Repair Mileage.: 99999  Cust:                 In Srvc: 04/19/02  

 Hotline Subject: JC 6/7/11 ABS DAMAGE AFTER 4507C                               

 Category Code..: P20  SERVICE BRAKE                              PQI:           

 Symptom Codes..: 850  Burnt/Smoke                                               

 Condition Codes: XXX  DOES NOT DEPEND ON C                                      

                                                                                 

 DTC:                                                                            

 Symptom Freq...: C    CONSTANT                                                  

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1          

 Symptoms/Conditions: 138553 MILES                                               

 C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S THAT           

 SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER.                         

 4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES.                                  

                                                                                 

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=SYM   PF10=NEXT    PF11=360   PF12=CNCL     

 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                            

 



S20CSM1                 HOTLINE RECORD (INQUIRY2)          11/22/11  09:27:15   

 P377                                                                 MANP317    

 Hotline Ref No.: 0724435  Status: CF CLSD FIXED  MDL/YR: TRB  LX 2A  /02        

 Assign Code....: GU  GULF     Action: 1C  SAFETY (  Caller: COREY O`DELL        

 Location.......: 34592  NELSON MAZDA          Phone: 615 868 - 8100 Ext:        

 Hotline Subject: JC 6/7/11 ABS DAMAGE AFTER 4507C                               

                                                                                 

   RI No for prior repair attempts:                                              

   Describe attempted repairs.....:                                              

   TECH SAID THAT THE ABS MODULE AND THE WIRE HARNESS WAS BURNT/MELTED.          

   TECH SAID THAT WHEN THE INSPECTION FOR THE 4507C WAS DONE THE CONNECTIONS     

   WERE GOOD AND NO CORROSION AT THE CONN.                                       

                                                                                 

                                                                                 

                                                                                 

   RI Ref No                   Suggested Repair                   Try  Eff       

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                  

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                                                       



S20CRM1                 HOTLINE RECORD (INQUIRY1)          11/22/11  09:31:05   

 P377                                                                 MANP317    

 Hotline Ref No.: 0728213  Status: SG SUGGESTED      Region..: PA  District: 01  

 Assign Code....: C  CORPORATE   Action:                  CC.:  1  Recall..: N   

 Caller.........: SAING PEN                ID: SPEN       MRA:     Branded.: N   

 Job Code.......: D333   MASTER TECHNICIAN                CPV:                   

 Location.......: 40202  JOHN HINE MAZDA       Phone:         -      Ext:        

 VIN............: 4F2CU09182K  MDL/YR: TRB  LX 2A  /02  Prod Dt: 10/16/01  

 Repair Mileage.: 97617  Cust:                In Srvc: 08/03/02  

 Hotline Subject: RT 07/06/11 ABS COUPLER AT HUCM MELTED                         

 Category Code..: P20  SERVICE BRAKE                              PQI:           

 Symptom Codes..: 640  Improper Operation          840  Unusual Odor             

 Condition Codes: XXX  DOES NOT DEPEND ON C        XXX  DOES NOT DEPEND ON C     

                                                                                 

 DTC:                                                                            

 Symptom Freq...: C    CONSTANT                    I    INTERMIT.                

 Did you duplicate symptoms?: Y (Y or N)  Number of Repair Attempts:  1          

 Symptoms/Conditions: VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE          

 FOR 15 MINS. OWNER FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT.               

 A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING HARNESS COUPLER AT        

 ABS HUCM.  TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER.                   

                                                                                 

 PF1=HELP   PF3=EXIT   PF4=TRNG  PF6=SYM   PF10=NEXT    PF11=360   PF12=CNCL     

 PF14=RCLL  PF16=CC    PF17=RI   PF19=PQI     PF20=CM                            

 



S20CSM1                 HOTLINE RECORD (INQUIRY2)          11/22/11  10:11:23   

 P377                                                                 MANP317    

 Hotline Ref No.: 0728213  Status: SG SUGGESTED   MDL/YR: TRB  LX 2A  /02        

 Assign Code....: C   CORPORA  Action:               Caller: SAING PEN           

 Location.......: 40202  JOHN HINE MAZDA       Phone:         -      Ext:        

 Hotline Subject: RT 07/06/11 ABS COUPLER AT HUCM MELTED                         

                                                                                 

   RI No for prior repair attempts:                                              

   Describe attempted repairs.....:                                              

   DLR    CLM          DATE     MILE   PNMC                     PROCESSED        

   40202 76112 - 1   05-17-2007 48008 555507013A 0 RECALL 4507C 05-18-2007       

   REPAIR PROCEDURE A PERFORMED                                                  

                                                                                 

                                                                                 

                                                                                 

   RI Ref No                   Suggested Repair                   Try  Eff       

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

                                                                                 

 F01=HELP    F03=EXIT  F09=PREV     F10=NEXT  F11=360  F12=CNCL                  

 F16=CC      F17=RI    F19=PQI      F20=CMPI                                     



  Help

Vehicle Inspection Report - 
008041 

 Smoke from under hood.  2010-04-26

Vehicle Information  
Vin Code : 4F2YU09142K Problem Mileage : 114755
Model Code : TRB ES 2A Model Year : 2002
Category Code : P20 - SERVICE BRAKE Reason For Inspection : General 
Orginator ID : jkemmer1 VIR Entry Date : 04/26/2010
Last Update ID : jkemmer1 Last Update Date : 04/26/2010
Condition: 

Customer states smoke came from under the hood, smells like wiring. After smoke the o/d light 
flashing, speedo inop, odometer goes blank when start moving also not going into overdrive.  
Repair Attempts: 
Action Taken: 

Performed vehicle inspection and found damage to the ABS module. Inspected the ABS module 
connector and found the weather seal is out of proper position and allowed moisture into the conncetor. 
Found corrosion on 2 terminals of the harness side conncetor. Dealer to replace the module and harness 
connector pigtail to repair.  
Test Drive: 

Customer Information  
Customer Name : Day Time Phone No. : (0)-0-0 Ext : 0 
Address Line 1 : Night Time Phone No. :  
Address Line 2 : Other Phone No. : ()-- 
City : ROCK HILL State : SC
E-mail : ZipCode : 

Additional Information  
PQI Ref No. : Serviced at Location : 23861
Hotline Ref No. : Dealer Contact : Rick Farmer 
Subject Description : Smoke Requested By : Hotline
Reported By : John Kemmer Job Code : D322-Technical Specialist 
RO Claim/Problem No. : 41087 - 2 Inspection Date : 2010-04-26 
Problem Date : 2010-04-26 Date of Resolution : 2010-04-26 
Status: Closed  
Covered Under Warranty : Y Vehicle Repaired : Y
Road Test With Customer : N Customer Satisfied : Y
PQI Submitted : N If not, corp. Team MGR contacted : N

© 2003 Mazda North American Operations. All rights reserved.  
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Vehicle Inspection Report - 
008349 

 abs connector melted  2010-06-30

Vehicle Information  
Vin Code : 4F2CU09192K Problem Mileage : 142108
Model Code : TRB ES 2A Model Year : 2002
Category Code : P20 - SERVICE BRAKE Reason For Inspection : General 
Orginator ID : jbready VIR Entry Date : 07/01/2010
Last Update ID : jbready Last Update Date : 07/01/2010
Condition: 

Customer advises saw smoke from under hood area.  
Repair Attempts: 

.  
Action Taken: 

Performed vehicle inspection. Inspection revealed ABS electrical connector melted. For customer 
satisfaction will replace abs electrical control unit and abs unit electrical connector assembly. No 
external damage to connector. No damage to surrounding components.  
Test Drive: 

No test drive necessary.  

Customer Information  
Customer Name : Day Time Phone No. : (0)-0-0 Ext : 0 
Address Line 1 : Night Time Phone No. :  
Address Line 2 : Other Phone No. : ()-- 
City : QUITMAN State : GA
E-mail : ZipCode :

Additional Information  
PQI Ref No. : Serviced at Location : 23807
Hotline Ref No. : Dealer Contact : Jim Bready 
Subject Description : Requested By : Product Support
Reported By : Jim Bready Job Code : D322-Technical Specialist 
RO Claim/Problem No. : - Inspection Date : 2010-06-30 
Problem Date : 0001-01-01 Date of Resolution : 0001-01-01 
Status: Closed  
Covered Under Warranty : N Vehicle Repaired : Y
Road Test With Customer : N Customer Satisfied : Y
PQI Submitted : N If not, corp. Team MGR contacted : N
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  Help

Vehicle Inspection Report - 
008898 

 ABS Connector melted after recall  2010-10-06

Vehicle Information  
Vin Code : 4F2YU09122K Problem Mileage : 190136
Model Code : TRB ES 2A Model Year : 2002
Category Code : P20 - SERVICE BRAKE Reason For Inspection : General 
Orginator ID : rwhite VIR Entry Date : 10/11/2010
Last Update ID : rwhite Last Update Date : 10/11/2010
Condition: 

Inspected a melted ABS electrical connector that was melted after the recall had been performed 
approx 2 years prior  
Repair Attempts: 

Inspection  
Action Taken: 

Authorized replacement of ABS connectors and recommended inspection of master cylinder for 
possible fluid leakage into connector causing the recurrence  
Test Drive: 

no  

Customer Information  
Customer Name : Day Time Phone No. : Ext : 0 

Address Line 1 : Night Time Phone No. :  
Address Line 2 : Other Phone No. : ()-- 
City : CUMMING State : GA
E-mail : ZipCode : 

Additional Information  
PQI Ref No. : Serviced at Location : 23879
Hotline Ref No. : Dealer Contact : Kirk Dahlquist 
Subject Description : ABS electrical connector 
melted Requested By : Hotline

Reported By : Robert White Job Code : MC11-District Service Manager 
RO Claim/Problem No. : 99999 - 9 Inspection Date : 2010-10-06 
Problem Date : 2010-10-06 Date of Resolution : 2010-10-06 
Status: Closed  
Covered Under Warranty : N Vehicle Repaired : Y
Road Test With Customer : N Customer Satisfied : Y
PQI Submitted : N If not, corp. Team MGR contacted : N
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APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury(ies).)

Crash
Yes         No

Fire Number of Persons Injured Number of Deaths

 DOT Auto Safety Hotline

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Repository   

Reference No.

OWNER INFORMATION (Type or Print)

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects

1-888-DASH-2-DOT
(1-888-327-4236)

INTERNET:www.nhtsa.dot.gov/hotline

Evening Telephone Number

Daytime Telephone Number

Zip CodeCity State
BELMONT

The information you provide will be used to identify potential safety-related defects.  We may share your information with the 

FAILED COMPONENT(S)/PART(S) INFORMATION

Incident Date(s)

Failure Location:

Tire Make

55000

Form Approved: O.M.B. No. 2127-0008

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

ATTACH ADDITIONAL SHEETS IF NECESSARY

TL*THE CONTACT OWNS A 2001 MAZDA TRIBUTE. THE CONTACT STATED THE VEHICLE WAS PARKED AND SHUT OFF FOR A FEW HOURS WHEN 
IT ENGULFED INTO FLAMES. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE. THE VEHICLE WAS DESTROYED AND TOWED TO A JUNK YARD. 
THE VEHICLE WAS NOT EXAMINED FOR THE CAUSE OF FAILURE. THE FAILURE MILEAGE WAS 55,000. THE VIN WAS UNAVAILABLE. 

VEHICLE INFORMATION

Make Model Model Year

Transmission Type

Original Owner     

Date Purchased

2001

Dealer's City  

Cruise Control 26-MAY-2011

Engine:

00

0

Make:

TRIBUTEMAZDA

Tire Model (Name or Number)

Seat Type:

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Antilock Brakes

Dealer's Name and Telephone Number

Failure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036)
Prior Repair
Original Equipment

Date Manufactured: Model No./Name:

Tire Failure Type:

No: Cylinders

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side

Fuel Type:

10403993

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

State       Zip Code  

Powertrain

or a statistical summary thereof, may be used in support of the agency's action.

Multiple Failure:

Tire Component Code

Child Seat Component Code: Failed Part:
Installation System:

X Yes          No

01-JUN-2011

X

Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING

Reported to Police
N

100148

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act 
notice.   See 49 FR 53971 (Sep. 3, 2004).
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 635174625 Source Code MAZDA Warranty

Commodity Assignment
Commodity chassis-service brakes-abs/traction control-hydraulic 

control unit-
Symptom damage

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom damage-burned component (not fire)

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom field service action

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Tread Category Code 03 Tread Category Description service brakes
Tread Category Code 23 Tread Category Description Fire
Reported in Tread Quarter Q3 2009

Report Details
Source Claim Key 022207044 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 85

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 10-Aug-2009
Version Series Code AAAQK Load Date 11 -Aug-2009
Causal Part Prefix- Base - Suffix ECY2 -43  -7A0 Dealer Code 23472
Causal Part Name UNIT HYDRAULIC ABS Dealer Name FIVE STAR MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City MACON
Non Causal Part Numbers Dealer State/Province GA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 4784743700
Labor Operation Code P0502 Attachment
Communication Type VOQ Component Description Code
Maintenance Date 11 -Aug-2009

C u s t o m e r  
Comment
T e c h n i c i a n  
Comment

The recall did not repair the problem. Upon further inspection, we found the abs unit had burned also. We called Bob White and he okay'd the 
replacement since the recall unit had done the damage. I called Betty at Mazda and she indicated

Mazda Symptom 
Comment

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09142K Engine Serial Number 405177087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 03-May-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 19-Jul-2002
Build Country Code Transmission Serial Number
Mileage 88617 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 635243200 Source Code MAZDA Warranty

Commodity Assignment
Commodity chassis-service brakes-abs/traction control-abs 

module-
Symptom circuit-shorted

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-insulation/wire damage

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom damage-melted

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom field service action

Commodity chassis-service brakes-abs/traction control-abs 
module-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q4 2009

Report Details
Source Claim Key 022373419 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 108

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 16-Oct-2009
Version Series Code AAAQK Load Date 19 -Oct-2009
Causal Part Prefix- Base - Suffix ECY2 -67 -65XA Dealer Code 41978
Causal Part Name BOX CONTROL Dealer Name ROMERO MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City ONTARIO
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code P0503 Attachment
Communication Type VOQ Component Description Code
Maintenance Date 19 -Oct-2009

C u s t o m e r  
Comment
T e c h n i c i a n  
Comment

goodwill, recall 4507c done on 7 29 09 there was a short in abs system that caused a fire and melted the wiring and shorted out the abs hydraulic 
unit, the control unit and all 4 wheel sensors. mazda field tech came out and inspected t

Mazda Symptom 
Comment

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2CU09121K Engine Serial Number 983760087
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 04-Oct-2000 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 17-Nov-2000
Build Country Code Transmission Serial Number
Mileage 119126 Vehicle Axle Ratio
Vehicle Restraint Code
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Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 

Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 635322004 Source Code MAZDA Warranty

Commodity Assignment
Commodity chassis-service brakes-abs/traction control-hydraulic 

control unit-
Symptom damage

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Tread Category Code 03 Tread Category Description service brakes
Tread Category Code 23 Tread Category Description Fire
Reported in Tread Quarter Q1 2010

Report Details
Source Claim Key 022569222 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 92

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 15-Jan-2010
Version Series Code AAAQK Load Date 17 -Jan-2010
Causal Part Prefix- Base - Suffix ECY2 -43 -7A0 Dealer Code 23899
Causal Part Name UNIT HYDRAULIC ABS Dealer Name FERMAN MAZDA OF BRANDON
Non Causal Part Prefix-Base-Suffix Dealer City TAMPA
Non Causal Part Numbers Dealer State/Province FL
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 8136236600
Labor Operation Code P0502 Attachment
Communication Type VOQ Component Description Code
Maintenance Date 17 -Jan-2010

Customer Comment
Technician Comment abs module caught fire damaged abs pump
Mazda Symptom Comment

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU09152K Engine Serial Number 310944086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date 14-Mar-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 07-Apr-2002
Build Country Code Transmission Serial Number
Mileage 115664 Vehicle Axle Ratio
Vehicle Restraint Code

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 
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Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not 
presently being populated. 
ECI Record 635621956 Source Code MAZDA Warranty

Commodity Assignment
Commodity chassis-service brakes-abs/traction control-hydraulic 

control unit-
Symptom damage

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom field service action

Commodity chassis-service brakes-abs/traction control-hydraulic 
control unit-

Symptom fire

Significant Event Fire; Verified Y

Tread Information
Reported in Tread Quarter Q1 2011

Report Details
Source Claim Key 039779104 Warranty Component Classification

(WCC)
Corporate Product Systems Classification
(CPSC)

Time in Service 103

Customer Condition Code V Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jan-2011
Version Series Code AAAA5 Load Date 08 -Jan-2011
Causal Part Prefix- Base - Suffix ECY2 -43 -7A0 Dealer Code 41178
Causal Part Name UNIT HYDRAULIC ABS Dealer Name CAPITOL MAZDA
Non Causal Part Prefix-Base-Suffix Dealer City SAN JOSE
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 4082655470
Labor Operation Code P0502 Attachment
Communication Type VOQ Component Description Code
Maintenance Date 11 -Jan-2011

Customer Comment
Technician Comment
Mazda Symptom Comment FIRE DAMAGE DUE TO RECALL 4507C. LOCALLY PROCURED PART IS STABILANT.

Tire Information
Tire Manufacturer Unknown Tire Size Unknown
Tire Brand Series Wheel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Inner
DOT Spare

Vehicle Information
VIN 4F2YU08192K Engine Serial Number 005743087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
Transmission 4 SPD AUTO TRANS MAZDA CD4E Vehicle Description TRIBUTE
Body Cab Style CA WE 5 DOOR LIGHT TRUCK Drive Line 4 WHL L/H PART TIME DRIVE
Production Date 01-Aug-2001 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region Warranty Start Date 18-Jun-2002
Build Country Code Transmission Serial Number
Mileage 123138 Vehicle Axle Ratio
Vehicle Restraint Code

Disclaimer:

This data is for use as one of several potential 
"awareness" indicators for the Ford Motor Co. 
Enhanced Concern Identification System. It is 
unverified, draft, summary data generated from a 
computer "word search" of customer and 
technician symptom comments. Supplier data, 
technician and customer comments are unverified 
and actual root cause of any potential issue is not 
established by this summary. 
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Contact CDR HELP 
Copyright 2001 Ford Motor Co. All Rights Reserved.

http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP
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