INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

EA10-002
MAZDA
11-23-2011
Appendix 4,

A COMSUMER
COMPLAINT


Rosa.Howell
B6


S1016M1 OPEN CUSTOMER CONTACT INQUIRY 06/30/09 20:13:04

P444 MCJP089
Ragst No.: 1138700 — 80 Source: 6 VIN. .. .. : 4F2CZ94163K Goodwill. @ N
Mdl/Yr..: TRB / 03  Mileage: Dlivry Dt: 06/30/03 Trnsm: A Srv Agrmt:
Last Nm. : | First Nm: | R/TO.. ... :
Midl Nm.: M Address1: |GG

Adr2: City....: GREENBELT

State...: M0  Zip' G Day Ph. : - - Ext. :

Eve Ph. : - - Brand. : N DSA...: Assigned Rgn: NE R/A:

Resp Dlr: Rslv DIr:

E-mail:

1) Typ: 1 Rea: 1B Cat: B CC: 85 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

ON 6/5/07, RECVD LETTER FROM NATIONWIDE INSURANCE COMPANY. STS VEH SUSTAINED F
IRE DAMAGE AS A RESULT OF DEFECT. STS PLACING NOTICE OF CLAIM AGAINST MNAO. CU
STOMER MEDIATION HANDLING, PAUL WINOVITCH.

Region: MA Opened by: CRPC383  Opened Dt: 06/05/07 Closed Dt: 12/14/07
SVCDO0011 Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT  PF12=RETN  PF15=360



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:13:32

P444 MCJP089
Rast No......... : 1138700 - 80 Name......... T
VIN............. : 4F2CZ94163ll Closed date..: 12/14/07

Handled by. ... .. . CRPP185 Date Modified: 12/14/07

Notify QA....... : District..... )

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
TOP
06/05/07 CRPP185 REQ DESC: SUBROGATION DEMAND - STS VEHICLE FIRE DAMAGE
06/26/07 CRPPO11 TT CST STS WOULD LIKE TO KNOW HOW MNAO CAME UP WITH THE AMOU
NT OF SETTLEMENT. CAS ADV'D WILL FORWARD THIS MSG TO MEDIATI
ON A SOMEONE FROM THAT DEPARTMENT WILL CONTACT HER BEFORE TH
E CLOSE OF BUSINESS.
TT PAUL IN MEDIATIONS ADV'D TAKE A MESSAGE AND FORWARD C/B N
BR. SENT EMAIL AND FORWARDED FILE AS REQUESTED.
06/27/07 CRPP219 CST CALLED TO CHECK STATUS OF C/B. ADV GST THAT | WOULD FORW
MORE. . .

SVCDO0011 Function Completed

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:13:52

P444 MCJP089
Rast No......... : 1138700 - 80 Name......... T
VIN............. : 4F2CZ94163ll Closed date..: 12/14/07

Handled by. ... .. . CRPP185 Date Modified: 12/14/07

Notify QA....... : District..... )

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text

MORE. . .
06/27/07 CRPP219 ARD INFO ONTO PAUL AND HAVE HIM CONTACT HER ASAP.
07/20/07 CRPP185 SETTLED CASE WITH SALLY BARCUS FOR $579.20 FOR HER FIRE REPA

IR ON RECALL NUMBER 4507C. PROCESSED GHECK WITH FINANCE.

07/24/07 CRPP939 SENT CHECK FOR $579.20 TO CUST VIA NEXT DAY FEDEX PER PAUL.
12/14/07 CRPP185 SETTLED THE CASE WITH CUSTOMER.

BOTTOM

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1018M1 CUSTOMER CLOSING INQUIRY 06/30/09 20:14:25

P444 MCJP089
Rast No....: 1138700 - 80 Name........... T
VIN........ o 4F262941634 Rslv Dlr....... :

Closed By..: CRPP185 Closed Date....: 12/14/07

Satis Code. : Y Re-open Date. . . : Re-open. . .. :
DIr Contact: Cust Contact Dt:

D:

L:

R:

M: SETTLED THE CASE WITH CUSTOMER.
M:
A:

Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro—Film Cassette Number: Frame Nbr...:

SVCDO0011 Function Completed

PF3=EXIT PF5=RFSH PF6=0PN PF9=FLP PF11=SNT PF12=RETN



Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being populated.

ECI Record 624133713 [Source Code MAZDA CAC

Commodity Assignment

Commodity chassis-service brakes— Symptom no keyword found

Commaodity chassis-service brakes-abs/traction control— Symptom field service action

Commodity chassi s-service brakes-abs/traction control— Symptom fire

Significant Event Fire, erified

Tread Information

Report Detalls

Source Claim Key 137325960 arranty Component Classification

(WCC)

Corporate Product Systems Classification imein Service 111

(CPSC)

Customer Condition Code Function Group (VFG)

Source System Program Type Repair/Report/Paid Date 22-Aug-2011

‘ersion Series Code AAAQK Load Date 28 -Aug-2011

Causal Part Prefix- Base - Suffix - - Dealer Code 34607

Causal Part Name unknown Dealer Name GRAY EPPERSON MAZDA

Non Causal Part Prefix-Base-Suffix Dedler City CLEVELAND

Non Causal Part Numbers Dealer State/Province N

Fault Code Dealer Country USA

Diagonstic Trouble Code Dealer Phone Number 233031333

Labor Operation Code Attachment

Communication Type OQ Component Description Code

Maintenance Date 28 -Aug-2011

Customer| CUSTOMER STATES THAT THE ABS CAUGHT ON FIRE THIS MORNING. STATES HAD RECALL PERFROMED IN THE PAST. DEALER

Comment | ADVISED TO CONTACT MAZDA.

echnician ATTN DCSM/SVM PER CONVERSATION, PLEASE REVIEW REQUEST, PLEASE CLOSE UPON RESOLUTION. CUSTOMER STATES

Comment | \vEHICLE EXPERIENCED AN ABS FIRE. PLEASE REVIEW WITH DSM. THANK S.REGARDS,JENNIFER COTA ROBLESMAZDA CUSTOMER
ASSISTANCE, REPRESENTATIVE(949)727 6664 NOTICE SENT TO REGION FOR FURTHER INVESTIGATION. CUSTOMER ADVISED TO
WORK WITH INSURANCE COMPANY. 0012011 08 22CRPP289 AT ATTN DCSM/SVM PER CONVERSATION, PLEASE REVIEW REQUEST,
PLEASE CLOSE UPON RESOLUTION. CUSTOMER STATES VEHICLE EXPERIENCED AN ABS FIRE. PLEASE REVIEW WITH DSM.
THANKS.REGARDS,JENNIFER COTA ROBLESMAZDA CUSTOMER ASSISTANCE, REPRESENTATIVE(949)727 6664 REQ DESC ABS FIRE
ADVISED CUSTOMER TO CONTACT INSURANCE COMPANY AND ALLOW THEM TO INVESTIGATE. ADVISED | WILL CONTACT
MAZDA'S REGION TO REVIEW THE CONCERN FURTHER. 0022011 08 22CRPP289 EMAIL SENT TO SUPERVISORS ADVISING CUSTOMER
STATES CONCERN NEEDS FURTHER INVESTIGATION. 0032011 08 23CRPP289 NOTICE SENT TO REGION FOR FURTHER
INVESTIGATION. CUSTOMER ADVISED TO WORK WITH INSURANCE COMPANY. 0042011 08 24CRPP289 ALI FROM PROGRESSIVE
INSURANCE STATES WOULD LIKE TO DISCUSS FIRE CONCERN FURTHER. 770 370 3446 CALLED ALI FROM INSURANCE COMPANY
AND LEFT MESSAGE ADVISING RETURNING CALL.

CQIS Recq

mmendation

s

ire Information

ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Tnner DOT Right Tnner
DOT Spare
ehicle Information
IN 4F2CU08152_ Engine Serial Number 348294087
Model Year 2002 Engine Description 3.0L DOHCEGIV6 NA*GAS
ransmission A SPD AUTO TRANSMAZDA CDZ4E ehicle Description RIBUTE
Body Cab Style CAWE5DOORLIGHT TRUCK DriveLine 4WHL L/HPART TIME DRIVE
Production Daie 28-Mar-2002 Retail Sale Indicaior Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 23-Jul-2002
Build Country Code ransmission Serial Number
Mileage 198000 ehicle AxIe Ratio
ehicle Restraint Code

Page 1 of 2



Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.
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http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

S1016M1 OPEN CUSTOMER CONTACT INQUIRY 06/30/09 20:15:37

P444 MCJP089
Rast No.: 1156089 - 40 Source: 1 VIN. . ... : 4F20U0917 1K Goodwill. : N
Mdl/Yr..: TR2 / 01  Mileage: 67000 DIvry Dt: 08/13/01 Trnsm: A Srv Agrmt:
Last Nm. : | First Nm: | R/TO.. ... :
Midl Nm. : Address1: |GGG

Adr2: City....: GARDEN GROVE

State...: CA  Zip: | GGG Day Ph. : - - Ext. :

Eve Ph. : - - Brand. : N DSA...: Y Assigned Rgn: PA R/A:

Resp Dlr: Rslv Dlr: 42104 HUNTINGTON BEACH MAZD
E-mail:

1) Typ: 1 Rea: 1B Cat: P20 CC: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

CUST STS ABS MODULE CONNECTOR RECALL #4507C DONE 7/9/07 & POWERTRAIN CONTROL M
ODULE RECALL #1904D DONE 7/1/04 PERFORMED @ DLR #42104. STS ABS & BRAKE LIGHT

CAME ON, HAD INDEPENT INSPECT WHO ADVD ABS MODULE & CONNECTOR MELTED SUBSEQUEN
T TO RECENT RECALL REPAIR. CUST STS DLR ADVD $96 DIAG FEE, BUT CUST STS SHLD N
OT BE CHARGED AS DLR DID THE WORK & THE CONCERN 1S VISIBLE.

Region: MA Opened by: CRPP233  Opened Dt: 10/08/07 Closed Dt: 11/15/07
SVCDO0011 Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT  PF12=RETN  PF15=360



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:16:05

P444 MCJP089
Rast No......... : 1156089 - 40 Name......... T
VIN............. : 4F2CU091 71K Closed date..: 11/15/07

Handled by. ... .. . GRPP233 Date Modified: 11/15/07

Notify QA....... : District..... : 01

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
TOP
10/08/07 CRPP233 REQ DESC: ABS & BRAKE LIGHT ON
LEFT MESSAGE IN SVC DEPT REQ A CALL.
TT JOHN IN SVC DEPT WHO STD DIAGNOSTIC FEE THROWN OUT IF CON
CERN 1S RELATED TO PRIOR ABS MODULE RECALL.
TOLD CUST DLR WOULD HAVE TO BE ABLE TO DETERMINE IF DAMAGE R
ELATED TO RECALL REPAIR WHICH IS WHY THEY ARE CHARGING DIAG
FEE. TOLD CUST |I'D HAVE TO CALL DLR. & CALL HIM BACK.
RELATED INFO FROM JOHN IN SVG DEPT TO CUST. ADVD HE TAKE VEH
MORE. . .

SVCDO0011 Function Completed

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:16:20

P444 MCJP089
Rast No......... : 1156089 - 40 Name......... T
VIN............. : 4F2CU091 71K Closed date..: 11/15/07

Handled by. ... .. . GRPP233 Date Modified: 11/15/07

Notify QA....... : District..... : 01

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
MORE. . .
10/08/07 CRPP233 ICLE TO DLR FOR DIAG. AS THEY DID PREVIOUS RECALL WORK. CUST
STD WOULD TAKE TO DLR.
11/01/07 CRPP233 TT CORY @ DLR WHO STD CUSTOMER HAS NOT HAD VEHICLE IN SINCE
JULY.
11/09/07 CRPP233 LEFT V/M FOR CUST REQ HE RETURN AS | WANTED TO KNOW WHAT HE’
D DONE ABOUT REPAIR.
11/14/07 CRPP233 LEFT V/M FOR CUST REQ HE RETURN MY CALL AS | WANTED TO KNOW
WHAT HE'D DONE ABOUT REPAIR.
MORE. . .

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:16:55

P444 MCJP089
Rast No......... : 1156089 - 40 Name......... T
VIN............. : 4F2CU091 71K Closed date..: 11/15/07

Handled by. ... .. . GRPP233 Date Modified: 11/15/07

Notify QA....... : District..... : 01

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
MORE. . .
11/14/07 CRPP233 LEFT V/M FOR CUST REQ HE RETURN MY CALL AS | WANTED TO KNOW
WHAT HE'D DONE ABOUT REPAIR.
11/15/07 CRPP233 CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN
CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN

BOTTOM

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1018M1 CUSTOMER CLOSING INQUIRY 06/30/09 20:17:17

P444 MCJP089
Rast No....: 1156089 - 40 Name........... T

VIN........ : 4F26U091 7T1H Rslv Dlr....... : 42104 HUNTINGTON BEACH MA
Closed By..: CRPP233 Closed Date....: 11/15/07

Satis Code. : Y Re-open Date. . . : Re-open. . .. :
DIr Contact: Cust Contact Dt:

D:

L:

R:

M: CUSTOMER HAS NOT CONTACTED AGENT. NO FURTHER ACTION TAKEN
M:
A:

Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro—Film Cassette Number: Frame Nbr...:

SVCDO0011 Function Completed

PF3=EXIT PF5=RFSH PF6=0PN PF9=FLP PF11=SNT PF12=RETN



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 06/30/09 20:53:55

P444 MCJP089
Rast No.: 1158479 - 60 Source: 6 VIN. .. .. : 4F2CU09102K Goodwill. @ N
Mdl/Yr..: TRB / 02 Mileage: Divry Dt: 04/11/02 Trnsm: A Srv Agrmt:
Last Nm. : | First Nm: | R/TO.. ... :
Midl Nm.: J Address1: |G

Adr2: City....: BURBANK

State...: CA  Zip: | GG Day Ph. : - - Ext. :

Eve Ph. : - - Brand. : Y DSA...: Y Assigned Rgn: PA R/A: Y
Resp DIr: 42031 STAR MAZDA Rslv Dlr: 41943 MAZDA OF THOUSAND OAK
E-mail:

1) Typ: 1 Rea: 1B Cat: S CC: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

ON 11/5/07 RCVD SUBROGATION LTR FROM UNITRIN DIRECT AUTO INSURANCE. STS VEH WA
S INVOLVED IN A FIRE LOSS AS A RESULT OF A POSSIBLE ELECTRICAL FIRE. CUSTOMER
MEDIATION HANDLING: MARIE MORTENSEN

Region: MA Opened by: CRPC399  Opened Dt: 11/05/07 Closed Dt: 03/27/08
SVCDO0011 Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT  PF12=RETN  PF15=360



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 06/30/09 20:54:21

P444 MCJP089
Rast No......... : 1158479 - 60 Name......... . 0000 |
VIN............. : 4F2CU09102KI C!osed date..: 03/27/08

Handled by. ... .. . GRPP939 Date Modified: 03/27/08

Notify QA....... : District..... : 03

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
TOP
11/05/07 CRPP939 REQ DESC: SUBROGATION - FIRE
03/27/08 CRPP939 HAVE NOT HEARD FROM COMPANY.

BOTTOM

SVCDO0011 Function Completed

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1018M1

P444

Rgst No....: 1158479 - 60
VIN. ....... : 4F2CU09102HE
Closed By..: GRPP939

Satis Code. : Y

DIr Contact:

D:

L:

R:

M: HAVE NOT HEARD FROM COMPANY.
M:
A:

Ref Nbr: Lgl: Arb:
Micro—Film Cassette Number:

SVCDO0011 Function Completed

CUSTOMER CLOSING INQUIRY

06/30/09 20:54:54

MCJP089
Name........... a4 00000
Rslv Dlr....... : 41943 MAZDA OF THOUSAND 0
Closed Date....: 3/27/08
Re-open Date. . . : Re-open. . .. :

Cust Contact Dt:

R/TO Log Nbr:
Frame Nbr...:

Lock Contact: N

PF3=EXIT PF5=RFSH PF6=0PN PF9=FLP PF11=SNT PF12=RETN



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:31:14

P442 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2CU08122Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 106000 Dlvry Dt: 02/21/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: [N First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: PEA RIDGE

State...: AR zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: GU R/A: N
Resp Dlr: Rslv Dlr:

E-mail: moralesre2002@yahoo.com

1) Typ: 1 Rea: 1B Cat: T cCc: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES VEHICLE STARTED SMOKING AND CUSTOMER DISCONNECTED THE BATTERY

AFTER WAITING A WHILE RECONNECTED THE BATTERY AND THE ABS LIGHT ON. CUSTOMER
STATES THE RECALL WAS COMPLETED 1 YEAR AGO AND WHEN HE CONTACTED A MAZDA DEALE
R THEY TOLD HIM THEY WOULD CHARGE A FEE TO INSPECT VEHICLE. CUSTOMER INQUIRED
WHAT SHOULD HE DO

Region: MA Opened by: CRPP235 Opened Dt: 07/27/09 Closed Dt: 07/27/09
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:31:20

P442 CRPP954

Rgst No....: - Name...........: ||

VIN........: 4r2cuosi22Kj Rslv Dlr.......:

Closed By..: CRPP235 Closed Date....: 7/27/09

Satis Code.: Y Re-open Date...: Re-open....:

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: AGENT ADVISED THE RECALL WAS COMPLETED OVER A YEAR AGO AND THE VEHICLE HAS

M: NO WARRANTY. CUSTOMER ADVISED A DEALER CAN REQUIRE PAYMENT FOR THEIR SERVI

A: CE TO INSPECT VEHICLE. AGENT ADVISED IF MAZDA DEALER INSPECT VEHICLE AND
: CURRENT PROBLEM RELATED TO RECALL CUSTOMER CAN REQUEST ASSISTANCE, BUT DEAL
: ER NEEDS TO INSPECT VEHICLE FIRST
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P442

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

07/27/09 CRPP235

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:31:26

CRPP954
- Name.........:_
4r2CU08122Hjl] Closed date..: 07/27/09
CRPP235 Date Modified: 07/27/09
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: SMOKE/RECALL

AGENT ADVISED THE RECALL WAS COMPLETED OVER A YEAR AGO AND T
HE VEHICLE HAS NO WARRANTY. CUSTOMER ADVISED A DEALER CAN R
EQUIRE PAYMENT FOR THEIR SERVICE TO INSPECT VEHICLE. AGENT
ADVISED IF MAZDA DEALER INSPECT VEHICLE AND CURRENT PROBLEM
RELATED TO RECALL CUSTOMER CAN REQUEST ASSISTANCE, BUT DEAL
ER NEEDS TO INSPECT VEHICLE FIRST

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:29:50

P442 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2CU08152Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 160000 Dlvry Dt: 05/04/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm. First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: Ccity....: CASCADE

State...: VA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: SE R/A:
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: B cCc: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

INSURANCE COMPANY CONTACTED CAC ON CUSTOMER'S BEHALF. INQUIRED ABOUT RECALL PE
RFORMED ON VEHICLE. STATES CUSTOMER'S VEHICLE CAUGHT FIRE. STATES CUSTOMER IS
GOING TO TAKE VEHICLE TO MAZDA DEALER. STATES INSURANCE CANNOT BE RESPONSIBLE
FOR THIS SPECIFIC CLAIM. STATES CUSTOMER IS CLAIMING FIRE WAS DIRECTLY RELATED
TO RECALL REPAIR PERFORMED RELATED TO THE ABS. CUSTOMER IS CLAIMING MAZDA IS
RESPONSIBLE.

Region: MA Opened by: CRPC325 Opened Dt: 10/01/09 Closed Dt: 10/01/09

SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:29:55

P442 CRPP954
Rgst No....: - Name...........: || KT
VIN........: 4r2cuosis52Kj N Rslv Dlr.......:

Closed By..: CRPC325 Closed Date....: 10/01/09

Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: AGENT ADVISED THAT CUSTOMER IS WELL OVER HER WARRANTY PERIOD AT OVER 160000

M: MILES ON THE VEHICLE. AGENT ADVISED INSURANCE COMPANY AGENTS ARE NOT TECHN

A: ICALLY TRAINED AT CAC. AGENT REFERRED INSURANCE COMPANY TO HAVE CUSTOMER TA
: KE HER VEHICLE TO LOCAL MAZDA DEALERSHIP. ADVISED THAT ANY AWA WOULD BE VER
: Y UNLIKELY DUE TO VERY HIGH MILEAGE ON VEHICLE.

Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P442

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/01/09 CRPC325

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:30:00

CRPP954
- Name.........:F
4F2CU08152I- Closed date..: 10/01/09
CRPC325 Date Modified: 10/01/09
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE FIRE

AGENT ADVISED THAT CUSTOMER IS WELL OVER HER WARRANTY PERIOD
AT OVER 160000 MILES ON THE VEHICLE. AGENT ADVISED INSURANC
E COMPANY AGENTS ARE NOT TECHNICALLY TRAINED AT CAC. AGENT R
EFERRED INSURANCE COMPANY TO HAVE CUSTOMER TAKE HER VEHICLE
TO LOCAL MAZDA DEALERSHIP. ADVISED THAT ANY AWA WOULD BE VER
Y UNLIKELY DUE TO VERY HIGH MILEAGE ON VEHICLE.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:13:21

P405 CRPP954
Rgst No.: - Source: 1 VIN.....: 4F2YUO9l62Hjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: Dlvry Dt: 10/16/01 Trnsm: A Srv Agrmt:
Last Nm.: || First Nm: R/TO.....:
Midl Nm.: Addressl:

Adr2: City....: MIAMI

State...: FL zip: || N Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: SE R/A:

Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: B CC: 05 2) Typ: 1 Rea: 1 Cat: S12 CC: 41
3) Typ: 3 Rea: 81 Cat: CC: 4) Typ: Rea: Cat: CcC:

STATES SMELLS LIKE SOMETHING IS BURNING AND CAR IS STALLING. STATES LIFT GATE
IS LOCK IS BROKEN. STATES WOULD LIKE TO KNOW IF THERE IS A RECALL.

Region: MA Opened by: CRPP289 Opened Dt: 10/21/09 Closed Dt: 10/21/09
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:13:29

P405 CRPP954
Rgst No....: - Name...........: ||
VIN........: 4F2YU0916 2K Rslv Dlr.......:
Closed By..: CRPP289 Closed Date....: 10/21/09
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: CUSTOMER OWNERSHIP UPDATED. CUSTOMER ADVISED THAT THERE ARE NO RECALLS OPE
M: N. ADVISED CUSTOMER TO CONTACT LOCAL DEALER.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/21/09 CRPP289

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY

4r2YU0916 2N

CRPP289

Text

REQ DESC: RECALLS

CUSTOMER OWNERSHIP

NO RECALLS OPEN.

SVCD0001I Function Completed

01/21/11 16:13:46

CRPP954
Closed date..: 10/21/09
Date Modified: 10/21/09
District.....:
Corp F-up Dt.:
TOP

UPDATED. CUSTOMER ADVISED THAT THERE ARE
ADVISED CUSTOMER TO CONTACT LOCAL DEALER.

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:11:47

P405 CRPP954
Rgst No. - Source: 2 VIN.....: 4F2CU09152Hjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 68000 Dlvry Dt: 11/03/01 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: HIGHLAND

State...: CA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: PA R/A: Y
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: G cCc: 97 2) Typ: 3 Rea: 5K Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES HAD VEHICLE FIRE FEELS LIKE ABS RECALL PLAYED A PART IN FIRE A
ND STATED INSURANCE COMPANY PAID FOR REPAIRS TO GARAGE AND HOME BUT HE WOULD L
IKE MAZDA TO OFFER GOODWILL FOR THE LOSS OF HIS VEHICLE STATING HE PURCHASED A
MAZDA 323 PRIOR. VEHICLE WAS A TOTAL LOSS.

Region: MA Opened by: CRPP104 Opened Dt: 10/29/09 Closed Dt: 10/30/09
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:11:58

P405 CRPP954

Rgst No....: - Name...........: ||

VIN........: 4rF2cu09152Ki N Rslv Dlr.......:

Closed By..: CRPP104 Closed Date....: 10/30/09

Satis Code.: Y Re-open Date...: Re-open....:

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: AGENT ADVISED CUSTOMER THAT SHE RECEIVED HIS LETTER AND ALTHOUGH SHE COULD

M: NOT COMMENT ON IT SHE WOULD LIKE TO DISCUSS HIS REQUEST FOR GOODWILL. AGEN

A: T ADVISED SHE WOULD LIKE TO PROVIDE THE CUSTOMER WITH A S-PLAN PIN WHICH HE
: CAN USE TO PURCHASE A MAZDA VEHICLE. AGENT EXPLAINED WHAT S-PLAN IS AND CU
: STOMER ASKED IF THAT WAS ALL SHE COULD DO AND SHE STATED YES, CUSTOMER DECL
: INED S-PLAN ASSISTANCE.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/29/09 CRPP104

10/30/09 CRPP305

10/30/09 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:12:14

CRPP954
4F2CUO9152_ Closed date..: 10/30/09
CRPP104 Date Modified: 10/30/09
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE FIRE/GOODWILL REQUEST

AGENT CONTACTED CUSTOMER BUT NOT AVAILABLE LEFT MESSAGE FOR

HIM TO CONTACT AGENT.

AGENT DISCUSSED WITH SUPERVISOR, ADVISED TO OFFER SPLAN PIN

SO CAN GET DISCOUNT ON PURCHASE OF NEW VEHICLE.

CUSTOMER CALLED ON MAIN LINE FOR AGENT, TRANSFERRED WITH PER

MISSION.

AGENT ADVISED CUSTOMER THAT SHE RECEIVED HIS LETTER AND ALTH
MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/30/09 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:12:28

CRPP954
4F2CUO9152_ Closed date..: 10/30/09
CRPP104 Date Modified: 10/30/09
District.....:
Corp F-up Dt.:
Text
MORE. ..

OUGH SHE COULD NOT COMMENT ON IT SHE WOULD LIKE TO DISCUSS H
IS REQUEST FOR GOODWILL. AGENT ADVISED SHE WOULD LIKE TO PR
OVIDE THE CUSTOMER WITH A S-PLAN PIN WHICH HE CAN USE TO PUR
CHASE A MAZDA VEHICLE. AGENT EXPLAINED WHAT S-PLAN IS AND CU
STOMER ASKED IF THAT WAS ALL SHE COULD DO AND SHE STATED YES
, CUSTOMER DECLINED S-PLAN ASSISTANCE.

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:04:07

P405 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2YUOS122Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 100000 Dlvry Dt: 03/30/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: [N First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: SPRINGFIELD

State...: NJ zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: NE R/A:
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: P20 CC: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

STATES ABS LIGHTS HAVE GONE ON. STATES OUTSIDE SHOP RECOMMENDED TO CONTACT MA
ZDA ABOUT RECALLS. STATES HAS A SMELL LIKE SOMETHING IS BURNING. STATES WAN
TS TO KNOW IF MAZDA WILL PAY FOR REPAIR.

Region: MA Opened by: CRPP289 Opened Dt: 12/18/09 Closed Dt: 12/18/09
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:04:14

P405 CRPP954
Rgst No....: - Name...........: ||
VIN........: 4rF2vvos122Kj Rslv Dlr.......:

Closed By..: CRPP289 Closed Date....: 12/18/09

Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: ADVISED CUSTOMER THAT THE RECALL WAS PERFORMED FOR THE ABS CONTROL MODULE I

M: N 2007. ADVISED CUSTOMER THAT MAZDA ONLYHAS TO PERFORM A RECALL ONE TIME P

A: ER THE FEDERAL GOVERNMENT. ADVISED CUSTOMER THAT NO ASSISTANCE IS AVAILABL
: E. ADVISED CUSTOMER THAT REPAIRS ARE ONLY COVERED FOR 1 YEAR OR 12,000 MILE
: S AND SHE IS OUTSIDE THIS TIME PERIOD BY BOTH TIME AND MILES.

Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

12/18/09 CRPP289

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:04:23

CRPP954
4r2vU08122Hjjl] Closed date..: 12/18/09
CRPP289 Date Modified: 12/18/09
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: ABS CONTROL MODULE RECALL

ADVISED CUSTOMER THAT THE RECALL WAS PERFORMED FOR THE ABS C
ONTROL MODULE IN 2007. ADVISED CUSTOMER THAT MAZDA ONLYHAS
TO PERFORM A RECALL ONE TIME PER THE FEDERAL GOVERNMENT. AD
VISED CUSTOMER THAT NO ASSISTANCE IS AVAILABLE. ADVISED CUST
OMER THAT REPAIRS ARE ONLY COVERED FOR 1 YEAR OR 12,000 MILE
S AND SHE IS OUTSIDE THIS TIME PERIOD BY BOTH TIME AND MILES

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:02:42

P405 CRPP954
Rgst No.: - Source: 1 VIN.....: 4F2CU081 72K} Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 93000 Dlvry Dt: 04/13/02 Trnsm: A Srv Agrmt:
Last Nm.: - First Nm: R/TO.....:
Midl Nm.: Addressl:

Adr2: City....: HURLEY

State...: WI zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: MW R/A:

Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: B Cc: 85 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES HIS ABS SYSTEM CAUSED A VEHICLE FIRE, JUST LIKE THE RECALL THA
T WAS ADDRESSED ON HIS VEHICLE AT A PRIOR DATE. WOULD LIKE TO KNOW IF THERE IS
ANYTHING MAZDA CAN DO.

Region: MA Opened by: CRPC325 Opened Dt: 01/14/10 Closed Dt: 01/14/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:02:48

P405 CRPP954

Rgst No....: - Name...........: || IR

VIN........: 4r2cuos172Hj Rslv Dlr.......:

Closed By..: CRPC325 Closed Date....: 1/14/10

Satis Code.: Y Re-open Date...: Re-open....:

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: ADVISED THE CUSTOMER THAT HIS VEHICLE IS 5 YEARS OUTSIDE OF WARRANTY, AND T

M: HAT SAID RECALL HAD ALREADY BEEN ADDRESSED IN 2007. ADVISED THE CUSTOMER TH

A: AT I WOULD DOCUMENT HIS CONCERNS BUT THAT THERE WOULD BE NO ADDITIONAL ASSI
: STANCE FROM MAZDA FOR THIS REPAIR. CUSTOMER THANKED AGENT FOR TIME AND DISC
: ONNECTED THE CALL.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

01/14/10 CRPC325

01/28/10 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:02:53

CRPP954
- Name.........:*
4F2CU08172_ Closed date..: 01/14/10
CRPC325 Date Modified: 01/28/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: RECALL INQUIRY / VEHICLE FIRE

ADVISED THE CUSTOMER THAT HIS VEHICLE IS 5 YEARS OUTSIDE OF

WARRANTY, AND THAT SAID RECALL HAD ALREADY BEEN ADDRESSED IN
2007. ADVISED THE CUSTOMER THAT I WOULD DOCUMENT HIS CONCER

NS BUT THAT THERE WOULD BE NO ADDITIONAL ASSISTANCE FROM MAZ

DA FOR THIS REPAIR. CUSTOMER THANKED AGENT FOR TIME AND DISC

ONNECTED THE CALL.

CUSTOMER SENT LETTER STATING THEY BELIEVE MAZDA SHOULD AT LE

MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

01/28/10 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:02:58

CRPP954
- Name.........:*
4F2CU08172_ Closed date..: 01/14/10
CRPC325 Date Modified: 01/28/10
District.....:
Corp F-up Dt.:
Text
MORE. ..

AST REIMBURSE THEM FOR THE PARTS NEEDED TO REPAIR VEHICLE.
AGENT SENT FOLLOWING LETTER TO CUSTOMER:JANUARY 28, 2010MR.
& MRS. , WI -DEAR MR
& MRS. : THANK YOU FOR YOUR LETTER REGARDING YOUR 2002
MAZDA TRIBUTE.FIRST, LET ME SAY THAT IT IS NEVER OUR INTENTI
ON TO HAVE ANYONE LESS THAN COMPLETELY SATISFIED WITH ANY AS
PECT OF HIS OR HER MAZDA OWNERSHIP EXPERIENCE. I APOLOGIZE
FOR ANY INCONVENIENCE THE SITUATION MAY HAVE CAUSED YOU.I AM
MORE. ..

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:03:01

P405 CRPP954
Rgst NO.........: - Name.........:?
VIN.............: 4F2CU08172Kjjji] Closed date..: 01/14/10

Handled by......: CRPC325 Date Modified: 01/28/10

Notify QA.......: District.....:

Rgn F-up Dt.....
Action Taken:
Date By Whom Text

Corp F-up Dt.

MORE. ..
01/28/10 CRPP104 SORRY TO READ ABOUT YOUR VEHICLE FIRE AND RELIEVED TO LEARN
NO ONE WAS INJURED. AS DANIEL HAS ADVISED YOU WHEN YOU CAL
LED OUR OFFICE, THE RECALL PERTAINING TO THE ABS MODULE CONN
ECTOR WAS ADDRESSED ON YOUR VEHICLE ON 6/1/2007. I RECOMME
ND WORKING WITH YOUR INSURANCE COMPANY AS THEY SHOULD INVEST
IGATE THE FIRE TO DETERMINE IF IT WAS A DEFECT THAT CAUSED T
HE VEHICLES OPERATION CONCERN. IF YOUR INSURANCE COMPANY HA
S DETERMINED THERE WAS A DEFECT IN THE OPERATION OF THE VEHI
MORE. ..

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

01/28/10 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:03:04

CRPP954
- Name.........:*
4F2CU08172_ Closed date..: 01/14/10
CRPC325 Date Modified: 01/28/10
District.....:
Corp F-up Dt.:
Text
MORE. ..

CLE, THEY WILL NEED TO CONTACT MAZDA DIRECTLY TO RESOLVE THE
ISSUE. SINCERELY,MIRIAM STEVENSREPRESENTATIVE, CUSTOMER ASS
ISTANCE FILE# 127534200

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 16:01:53

P405 CRPP954
Rgst No.: - Source: 1 VIN.....: 4F2CU08152Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 100000 Dlvry Dt: 05/17/03 Trnsm: A Srv Agrmt:
Last Nm.: [} First Nm: R/TO.....:
Midl Nm.: A Addressl:

Adr2: City....: WAILUKU

State...: HI zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: PA R/A:

Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: P20 CC: 97 2) Typ: 3 Rea: 81 Cat: CcC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

ANN, AN INSURANCE CLAIMS ADJUSTER CALLED. STATES HER CLIENT'S VEHICLE ABS MODU
LE CAUGHT ON FIRE. WANTED TO KNOW IF THE ABS MODULE RECALL WAS COMPLETED ON TH
IS VEHICLE.

Region: MA Opened by: CRPP172 Opened Dt: 03/23/10 Closed Dt: 03/23/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 16:01:59

P405 CRPP954
Rgst No....: - Name...........: ||
VIN........: 4r2cuosis2Kj N Rslv Dlr.......:
Closed By..: CRPP172 Closed Date....: 3/23/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: AGENT ADVISED THAT RECALL 4507C WAS PERFORMED ON 5/22/2007. ADVISED THAT IF
M: THEY WOULD LIKE TO MAKE A CLAIM WITH MAZDA THEY WILL NEED TO DO SO IN WRIT
A: ING. ANN UNDERSTOOD.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

03/23/10 CRPP172

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 16:02:05

CRPP954
- Name.........:F
4F2CU08152_ Closed date..: 03/23/10
CRPP172 Date Modified: 03/23/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: ABS MODULE FIRE

AGENT ADVISED THAT RECALL 4507C WAS PERFORMED ON 5/22/2007.
ADVISED THAT IF THEY WOULD LIKE TO MAKE A CLAIM WITH MAZDA T
HEY WILL NEED TO DO SO IN WRITING. ANN UNDERSTOOD.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:57:59

P405 CRPP954
Rgst No.: - Source: F VIN.....: 4F2CU081X2Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 82000 Dlvry Dt: 04/29/02 Trnsm: A Srv Agrmt:
Last Nm.: [} First Nm: R/TO.....:
Midl Nm.: J. Addressl:

Adr2: City....: BETHLEHEM

State...: PA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: NE R/A:

Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: S cCc: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES THAT HIS TRIBUTE BURNED TO THE GROUND SUNDAY. CUSTOMER WANTS T
O KNOW WHAT MAZDA CAN DO FOR THIS SITUATION.

Region: MA Opened by: CRPP172 Opened Dt: 03/30/10 Closed Dt: 03/30/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:58:08

P405 CRPP954
Rgst No....: - Name...........: ||
VIN........: 4r2cuos1x2Hji Rslv Dlr.......:
Closed By..: CRPP172 Closed Date....: 3/30/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: AGENT ADVISED THAT HE WILL NEED TO WORK WITH HIS INSURANCE COMPANY TO DETER
M: MINE THE CAUSE OF THE FIRE. ADVISED THAT IF IT WAS A FAULT OF MAZDA THEN TH
A: E INSURANCE COMPANY WILL MAKE A CLAIM WITH MAZDA. AGENT ADVISED THAT ALL RE
: CALLS HAVE BEEN PERFORMED ON HIS VEHICLE.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

03/30/10 CRPP172

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:58:14

CRPP954
- Name.........:F
4r2CU081X2HJl] Closed date..: 03/30/10
CRPP172 Date Modified: 03/30/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE FIRE

AGENT ADVISED THAT HE WILL NEED TO WORK WITH HIS INSURANCE C

OMPANY TO DETERMINE THE CAUSE OF THE FIRE. ADVISED THAT IF T

T WAS A FAULT OF MAZDA THEN THE INSURANCE COMPANY WILL MAKE

A CLAIM WITH MAZDA. AGENT ADVISED THAT ALL RECALLS HAVE BEEN
PERFORMED ON HIS VEHICLE.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:56:39

P405 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2YUO9l42Hjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 114755 Dlvry Dt: 09/05/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: ROCK HILL

State...: SC zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: N Assigned Rgn: NE R/A:

Resp Dlr: Rslv Dlr: 23891 KEITH HAWTHORNE MAZDA
E-mail:

1) Typ: 1 Rea: 1B Cat: P10 CC: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

CUSTOMER STATES THAT HE HAD 4507C RECALL DONE ON THE CAR, HE WAS TOLD THIS WAS

FIXED, HE HAD A WINDOW REGULATOR INSTALLED ON THE CAR, THIS WAS ABOUT ONE YEA
R AGO. CUSTOMER STATES THIS IS A GREAT VEHICLE, LAST FRIDAY THE ABS INDICATOR
LIGHT CAME ON THE CAR, AN HOUR LATER THE CUSTOMER STATES THAT THERE WAS SMOKE
COMING FROM THE ENGINE, THE CUSTOMER CLAIMS IT WAS ELECTRICAL SMOKE.

Region: MA Opened by: crpc330 Opened Dt: 04/21/10 Closed Dt: 04/22/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:56:46
P405 CRPP954
Rgst No.... Name...........

VIN........ 4F2YUO9142_ Rslv Dlr.......: 23891 KEITH HAWTHORNE MAZ

oo oo oo oo
oo oo oo oo

Closed By..: crpc330 Closed Date.... 4/22/10
Satis Code.: Y Re-open Date... Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: AGENT INFORMED CUSTOMER THAT HE WOULD BE FINANCIALLY RESPONSIBLE FOR THE RE
M: PAIR SINCE HIS VEHICLE IS OUT OF WARRANTY.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

04/21/10 crpc330

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:56:53

CRPP954
- Name.........:_
4F2vU09142Hjl] Closed date..: 04/22/10
crpc330 Date Modified: 04/22/10
District.....: 07
Corp F-up Dt.:
Text
TOP

REQ DESC: ABS RECALL

(CONTINUED NOTES) THE CUSTOMER LOOKED AT THE VEHICLE IN AN H
OUR AND SAW NOTHING HAD BEEN BURNT, HE DROVE THE VEHICLE AND
THE GAGES WERE NOT WORKING PROPERLY EITHER. CUSTOMER TOOK T
HE VEHICLE TO 23891 AND WAS TOLD THAT THERE IS NOTHING THEY
CAN DO. THE CUSTOMER HAS BEEN DEALING WITH RICK FARMER AT DE

ALER 23891 AND FEELS THAT THE RECALL WAS NOT PERFORMED PROPE

RLY. CUSTOMER CONTACT NUMBER: _

MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

04/22/10 crpc330

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:57:05

CRPP954
- Name.........:_
4F2vU09142Hjl] Closed date..: 04/22/10
crpc330 Date Modified: 04/22/10
District.....: 07
Corp F-up Dt.:
Text
MORE. ..

CONTACTED SAM, AT DEALER 23891 (WHO IS A MECHANIC) THE ABS M
ODULE HAS FAILED, IT HAS HAD AN ELECTICAL FALILURE INTERNALL
Y AND MELTED, THE PREVIOUS RECALL WAS FOR THE CONNECTOR, BUT
THIS WAS NOT FOR THE CONNECTOR, IT IS ON THE SAME PART BUT
NOWHERE NEAR THE COMPONENT.
CONTACTED CUSTOMER AND INFOMRED HIM THAT THE RECALL AND THE
COMPONENT THAT FAILED ARE TWO SEPARATE THINGS, THEREFORE MAZ
DA WOULD BE UNABLE TO ASSIST IN THE REPAIR SINCE THE VEHICLE
MORE. ..

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

04/22/10 crpc330

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:57:09

CRPP954
- Name.........:_
4F2vU09142Hjl] Closed date..: 04/22/10
crpc330 Date Modified: 04/22/10
District.....: 07
Corp F-up Dt.:
Text
MORE. ..

IS OUT OF WARRANTY.
AGENT INFORMED CUSTOMER THAT HE WOULD BE FINANCIALLY RESPONS
IBLE FOR THE REPAIR SINCE HIS VEHICLE IS OUT OF WARRANTY.

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:55:19

P405 CRPP954
Rgst No.: - Source: 1 VIN.....: 4F2CU09192Hjjjjj} Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 140000 Dlvry Dt: 07/13/02 Trnsm: A Srv Agrmt:
Last Nm.: F First Nm: - _
Adr2: City....: QUITMAN

State...: GA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Y Assigned Rgn: SE R/A: N
Resp Dlr: Rslv Dlr: 23807 PRINCE MAZDA
E-mail:

1) Typ: 1 Rea: 1B Cat: G CC: 97 2) Typ: 3 Rea: 81 Cat: CcC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

CUSTOMER STATES VEHICLE WAS SMOKING UNDER HOOD AND HE WAS ABLE TO DISCONNECT T
HE BATTERY BUT WHEN TRIED TO RE-CONNECT THE SMOKE STARTED AGAIN. CUSTOMER CONT
ACTED DEALERSHIP AND THEY ADVISED TO CONTACT CAC. CUSTOMER FEELS IT MAY BE DUE
TO A RECALL ON VEHICLE.
Region: MA Opened by: CRPP104 Opened Dt: 06/16/10 Closed Dt: 07/01/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:55:23

P405 CRPP954

Rgst No....: - Name.......o... .

VIN........: 4rF2cu09192K} Rslv Dlr.......: 23807 PRINCE MAZDA

Closed By..: CRPP279 Closed Date....: 7/01/10

Satis Code.: Y Re-open Date...: 7/01/10 Re-open....: Y

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: FILE HAS BEEN UPDATED. SITUATION IS CURRENTLY UNDER REVIEW BY REGION. PLEAS

M: E CONTACT DSM AND DEALER FOR ADDITIONAL INFORMATION. AGENT ADVISED CUSTOME

A: R THAT HE SHOULD CONTACT HIS INSURANCE COMPANY, CUSTOMER STATED HE ONLY HAS
: BASIC INSURANCE. AGENT ADVISED THERE ARE NO OPEN RECALLS ON VEHICLE. CUSTO
: MER BELIEVES THE SMOKE/FIRE IS RELATED TO A RECALL HE HAD ADDRESSED ALREADY
: , 4507C. AGENT ADVISED THAT ONCE A RECALL IS ADDRESSED WHETHER INSPECTED OR
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

06/16/10 CRPP104

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:55:28

CRPP954
- Name.........:_
4F2CUO9192_ Closed date..: 07/01/10
CRPP279 Date Modified: 07/01/10
District.....: 09
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE SMOKING UNDER HOOD
AGENT ADVISED CUSTOMER THAT HE SHOULD CONTACT HIS INSURANCE
COMPANY, CUSTOMER STATED HE ONLY HAS BASIC INSURANCE. AGENT
ADVISED THERE ARE NO OPEN RECALLS ON VEHICLE. CUSTOMER BELIE
VES THE SMOKE/FIRE IS RELATED TO A RECALL HE HAD ADDRESSED A
LREADY, 4507C. AGENT ADVISED THAT ONCE A RECALL IS ADDRESSED
WHETHER INSPECTED OR AN ACTUAL REPAIR IT IS CLOSED OUT AND
RESOLVED. AGENT ADVISED SHE WILL DOCUMENT CUSTOMERS CONCERNS
MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

06/16/10 CRPP104

07/01/10 CRPP279

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:55:37

CRPP954
- Name.........:_
4F2CUO9192_ Closed date..: 07/01/10
CRPP279 Date Modified: 07/01/10
District.....: 09
Corp F-up Dt.:
Text
MORE. ..

AND COMMENTS BUT HE SHOULD HAVE VEHICLE DIAGNOSED AT DEALER
SHIP. CUSTOMER WANTED TO KNOW IF IT WOULD BE AT A CHARGE TO
HIM. AGENT ADVISED MOST LIKELY WOULD AS THE RECALL WAS ALREA
DY TAKEN CARE OF IN 5/2007 MORE THAN 3 YEARS AGO.

FILE TO BE UPDATED.
FILE HAS BEEN UPDATED. SITUATION IS CURRENTLY UNDER REVIEW B
Y REGION. PLEASE CONTACT DSM AND DEALER FOR ADDITIONAL INFOR
MATION.

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:53:51

P405 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2YUOS122Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 100300 Dlvry Dt: 01/04/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: [N First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: BOWIE

State...: MD zip: || N Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: NE R/A:
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: G CC: 97 2) Typ: 3 Rea: 81 Cat: CcC:

3) Typ: 3 Rea: 1Q Cat: CC: 4) Typ: Rea: Cat: CcC:

VEHICLE HAD CAUGHT ON FIRE. CUSTOMER WAS INQUIRING IF ALL THE RECALLS HAD BEE
N COMPLETED.

Region: MA Opened by: crpc802 Opened Dt: 07/06/10 Closed Dt: 07/06/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:54:09
P405 CRPP954

Rgst No....: - Name...........: ||
VIN........: 4rF2vvos122Kj Rslv Dlr.......:
Closed By..: crpc802 Closed Date....: 7/06/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: ADVISED THAT ALL RECALLS HAD BEEN COMPLETED ON THE VEHICLE. INSURANCE WOUL
M: D INVESTIGATE AND ADVISE MAZDA OF ANY INFORMATION. UPDATED OWNERSHIP.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

07/06/10 crpc802

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:54:13

CRPP954
- Name.........:F
4r2vUO08122Hji] Closed date..: 07/06/10
crpc802 Date Modified: 07/06/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE FIRE

ADVISED THAT ALL RECALLS HAD BEEN COMPLETED ON THE VEHICLE.
INSURANCE WOULD INVESTIGATE AND ADVISE MAZDA OF ANY INFORMA

TION. UPDATED OWNERSHIP.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:52:50

P405 CRPP954
Rgst No. - Source: F VIN.....: 4F2CcU08191HjjjjjjjGocdwill.: N
Mdl/Yr..: TRX / 01 Mileage: 120000 Dlvry Dt: 07/21/01 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: SHELBY

State...: NC zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: SE R/A:
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: S cCc: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES ON SAT HER VEHICLE CAUGHT ON FIRE IN HER YARD.

Region: MA Opened by: CRPP206 Opened Dt: 08/16/10 Closed Dt: 08/16/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:52:56
P405 CRPP954

Rgst No....: - Name...........: ||
VIN........: 4r2cuos191Xj Rslv Dlr.......:
Closed By..: CRPP206 Closed Date....: 8/16/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: ADVISED CUSTOMER I WILL DOCUMENT THIS SITUATION. ADVISED CUSTOMER TO WORK
M: WITH HER INSURANCE COMPANY REGARDING THE FIRE.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

08/16/10 CRPP206

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:53:02

CRPP954
- Name.........:F
4F2CU08191_ Closed date..: 08/16/10
CRPP206 Date Modified: 08/16/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: FIRE IN VEHICLE

ADVISED CUSTOMER I WILL DOCUMENT THIS SITUATION. ADVISED C
USTOMER TO WORK WITH HER INSURANCE COMPANY REGARDING THE FIR
E.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:51:43

P405 CRPP954
Rgst No. - Source: N VIN.....: 4F2YUO9132Kjjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 82000 Dlvry Dt: 09/17/01 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: SIMPSONVILLE

State...: SC zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: SE R/A:
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: P10 CC: 97 2) Typ: 3 Rea: 80 Cat: CcC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER WANTED TO KNOW IF THERE IS ANY OPEN RECALLS ON VEHICLE REGARDING ABS
MODULE. STATED THAT VEHICLE WAS BROUGHT TO INDEPENDENT SHOP FOR NOISE AND ABS
MODULE HAD BURNED AND MELTED ON RACK/PINION.

Region: MA Opened by: CRPP305 Opened Dt: 08/24/10 Closed Dt: 08/24/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:51:51

P405 CRPP954
Rgst No....: - Name...........: ||
VIN........: 4F2YU0913 2K} Rslv Dlr.......:
Closed By..: CRPP305 Closed Date....: 8/24/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: AGENT ADVISED THAT NO OPEN RECALL ON ABS MODULE BUT OPEN RECALL ON THROTTLE
M: CABLE. RECOMMENDED TAKING VEHICLE TO LOCAL MAZDA DEALERSHIP TO HAVE PROPER
A: LY DIAGNOSED. CUSTOMER AGREED AND THANKED.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

08/24/10 CRPP305

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:52:00

CRPP954
- Name.........:_
4F2YU09132Hjil] Closed date..: 08/24/10
CRPP305 Date Modified: 08/24/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: RECALL INQUIRY

AGENT ADVISED THAT NO OPEN RECALL ON ABS MODULE BUT OPEN REC
ALL ON THROTTLE CABLE. RECOMMENDED TAKING VEHICLE TO LOCAL M
AZDA DEALERSHIP TO HAVE PROPERLY DIAGNOSED. CUSTOMER AGREED

AND THANKED.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:20:05

P405 CRPP954
Rgst No.: - Source: F VIN.....: 4F2CU09161Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TR2 / 01 Mileage: Dlvry Dt: 09/23/01 Trnsm: A Srv Agrmt:
Last Nm.: [N First Nm: R/TO.....:
Midl Nm.: Addressl:

Adr2: City....: AUBURN

State...: WA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Assigned Rgn: PA R/A:

Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: P20 CC: 97 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES THAT HER VEHICLE CAUGHT ON FIRE. STATES THAT SHE WAS INFORMED
THAT SHE WILL NEED TO CONTACT MAZDA TO MAKE A CLAIM.

Region: MA Opened by: CRPP172 Opened Dt: 09/03/10 Closed Dt: 09/03/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:20:27

P405 CRPP954

Rgst No....: - Name...........: ||

VIN........: 4rF2cu0916 11X} Rslv Dlr.......:

Closed By..: CRPP172 Closed Date....: 9/03/10

Satis Code.: Y Re-open Date...: Re-open....:

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: EMAIL SENT TO CUSTOMER: HELLO JENNIFER, THANK YOU FOR CONTACTING MAZDA CUSTO

M: MER ASSISTANCE.MAZDA DOES NOT HAVE ACCIDENT INVESTIGATORS WHICH CAN PROCESS

A: AND INVESTIGATE THE VEHICLE FIRE THAT OCCURRED TO YOUR 2001 TRIBUTE. PLEAS
: E CONTACT YOUR INSURANCE COMPANY WHO CAN PROPERLY INVESTIGATE YOUR CONCERN
: AND CAN CONTACT MAZDA IF IT IS DETERMINED THAT THE FIRE WAS CAUSED BY A MAN
: UFACTURES DEFECT. AGAIN, THANK YOU FOR CONTACTING MAZDA CUSTOMER ASSISTANCE
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

09/03/10 CRPP172

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:20:33

CRPP954
4F2CUO9161_ Closed date..: 09/03/10
CRPP172 Date Modified: 09/03/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: VEHICLE FIRE
AGENT ADVISED CUSTOMER THAT MAZDA DOES NOT INVESTIGATE ACCID
ENTS. ADVISED THAT SHE WILL NEED TO CONTACT HER INSURANCE CO
MPANY WHO WILL REVIEW HER CLAIM. CUSTOMER REQUESTED TO SPEAK
WITH SUPERVISOR. AGENT ADVISED AGAIN THAT MAZDA CANNOT INVE
STIGATE HER CLAIM. CUSTOMER REQUESTED AGENT AND SUPERVISORS
NAME. REQUESTED FOR AGENT TO EMAIL IN WRITING THAT SHE NEEDS
TO CONTACT HER INSURANCE COMPANY.

MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

09/03/10 CRPP172

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:20:49

CRPP954
4F2CUO9161_ Closed date..: 09/03/10
CRPP172 Date Modified: 09/03/10
District.....:
Corp F-up Dt.:
Text
MORE. ..

EMATL SENT TO CUSTOMER: HELLO JENNIFER, THANK YOU FOR CONTACT
ING MAZDA CUSTOMER ASSISTANCE.MAZDA DOES NOT HAVE ACCIDENT I
NVESTIGATORS WHICH CAN PROCESS AND INVESTIGATE THE VEHICLE F
IRE THAT OCCURRED TO YOUR 2001 TRIBUTE. PLEASE CONTACT YOUR
INSURANCE COMPANY WHO CAN PROPERLY INVESTIGATE YOUR CONCERN
AND CAN CONTACT MAZDA IF IT IS DETERMINED THAT THE FIRE WAS
CAUSED BY A MANUFACTURES DEFECT. AGAIN, THANK YOU FOR CONTAC
TING MAZDA CUSTOMER ASSISTANCE. IF YOU REQUIRE ANY FURTHER A
MORE. ..

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

09/03/10 CRPP172

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:20:54

CRPP954
4F2CUO9161_ Closed date..: 09/03/10
CRPP172 Date Modified: 09/03/10
District.....:
Corp F-up Dt.:
Text
MORE. ..

SSISTANCE SIMPLY RESPOND TO THIS EMAIL OR CONTACT OUR OFFICE
AT (800) 222-5500. REGARDS, PAUL S.CUSTOMER ASSISTANCE RE
PRESENTATIVE MAZDA NORTH AMERICAN OPERATIONS

BOTTOM

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 15:04:53

P405 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2YUO9192Hjjjjjjj Goodwill.: N
Mdl/Yr..: TRB / 02 Mileage: 100000 Dlvry Dt: 02/01/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: [N First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: APT 4 City....: HURRICANE

State...: WV zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Y Assigned Rgn: NE R/A: N
Resp Dlr: Rslv Dlr: 51401 RAINES MAZDA
E-mail:

1) Typ: 3 Rea: 81 Cat: CcC: 2) Typ: 1 Rea: 1B Cat: B CC: 85
3) Typ: 3 Rea: 5K Cat: CC: 4) Typ: 3 Rea: 1R Cat: CcC:

CUSTOMER CALLED ABOUT THE VEHICLE HAVING AN ENGINE FIRE, CONFIRMED HIS FATHER
CALLED ABOUT THIS CONCERN BACK IN 07/2010. CUSTOMER CONFIRMED ABS WAS THE CAUS
E AND CUSTOMER IS SEEKING GUIDANCE ON ANY ASSISTANCE SINCE RECALL WAS DONE IN
01/2008. CUSTOMER ALSO REQUESTED PART #'S FOR AFFECTED PARTS.

Region: MA Opened by: CRPP251 Opened Dt: 09/23/10 Closed Dt: 09/23/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 15:04:59

P405 CRPP954

Rgst No....: - Name.......o...

VIN........: 4F2YU091 92K} Rslv Dlr.......: 51401 RAINES MAZDA

Closed By..: CRPP251 Closed Date....: 9/23/10

Satis Code.: Y Re-open Date...: Re-open....:

Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: CONFIRMED CLOSURE DATE OF RECALL AND THAT VEHICLE IS WELL OUT OF WARRANTY B

M: Y TIME & MILES. CONFIRMED WE WOULD NOT BE ABLE TO PROVIDE ANY AWA AND THAT

A: WITH AN ENGINE FIRE WE DIRECT CUSTOMER'S TO THEIR INSURANCE COMPANY. PROVID
: ED PART # FOR AFFECTED PARTS.
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

09/23/10 CRPP251

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 15:05:05

CRPP954
- Name.........:F
4F2vU09192Hjl] Closed date..: 09/23/10
CRPP251 Date Modified: 09/23/10
District.....: 11
Corp F-up Dt.:
Text
TOP

REQ DESC: RECALL INQUIRY

CONFIRMED CLOSURE DATE OF RECALL AND THAT VEHICLE IS WELL OU
T OF WARRANTY BY TIME & MILES. CONFIRMED WE WOULD NOT BE ABL
E TO PROVIDE ANY AWA AND THAT WITH AN ENGINE FIRE WE DIRECT
CUSTOMER'S TO THEIR INSURANCE COMPANY. PROVIDED PART # FOR A
FFECTED PARTS.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 14:35:54

P405 CRPP954
Rgst No. - Source: F VIN.....: 4F2CU08171Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRX / 01 Mileage: 94000 Dlvry Dt: 06/22/01 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm. First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: HIDDEN VALLEY LAKE

State...: CA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: PA R/A: N
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: S CC: 97 2) Typ: 3 Rea: 81 Cat: CcC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES DAUGHTER HAS VEHICLE THAT CAUGHT FIRE WHILE IN THE GARAGE CAUS
ING DAMAGE TO THE HOUSE AND VEHICLE A TOTAL LOSS. CUSTOMER STATES DOESN'T HAVE

INSURANCE AND WANTS TO KNOW WHAT TO DO AS FEELS IT'S RELATED TO RECALL ON VEH
ICLE THAT WASNT PERFORMED CORRECTLY OR ANOTHER RECALL RELATED TO THE RECALL CO
MPLETED THAT HE DIDN'T GET NOTIFICATION ON.

Region: MA Opened by: CRPP104 Opened Dt: 09/27/10 Closed Dt: 09/27/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 14:36:04

P405 CRPP954
Rgst No....: - Name...........: [ KN
VIN........: 4r2cuos171H} Rslv Dlr.......:

Closed By..: CRPP104 Closed Date....: 9/27/10

Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:

D:

L:

R:

M: AGENT ADVISED CUSTOME

M: R THAT IN CASE OF VEHICLE FIRE THE INSURANCE COMPANY USUALLY INVESTIGATES T

A: HE CAUSE AND DETERMINES FAULT. IF THEY PAY OUT CLAIM AND FEEL FAULT OF MFG
: THEN THEY WOULD CONTACT US AND GO FROM THERE. IN EVENT NO INSURANCE AS STAT
: E CUSTOMER WOULD NEED TO RESEARCH SITUATION AS AGENT WOULDN'T HAVE ANY DIRE
: CTION FOR HIM TO PERSUE. AGENT ADVISED CUSTOMER IN REGARD TO RECALLS NO OPE
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1 CUSTOMER FOLLOW-UP INQUIRY
P405

Rgst No.........: - Name.........:
VIN.............: 4F2CU08171jjjjjjjj Closed date..:
Handled by......: CRPP104 Date Modified:
Notify QA.......: District.....:
Rgn F-up Dt.....: Corp F-up Dt.:
Action Taken:

Date By Whom Text

01/21/11

09!27!10

09/27/10

09/27/10 CRPP104 REQ DESC: VEHICLE ON FIRE-RECALL INQUIRY

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=OPN F7=BKD F8=FRD 10=CLS

11=SNT

12=RETN

14:36:16

CRPP954

TOP

BOTTOM

19=TOP

20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/26/11 16:48:02

P432 MCJP089
Rast No.: 1321109 - 40 Source: N VIN. . ... : 4F20U08182K Goodwill. : N
Mdl/Yr..: TRB / 02 Mileage: Dlvry Dt: 11/08/01 Trnsm: A Srv Agrmt:
Last Nm. : [ First Nm: | R/TO..... ;
Midl Nm. : Address1: |GG

Adr2: City....: KAILUA

State...: HI Ziv: |G Day Ph. : - - Ext. :

Eve Ph. : - - Brand. : N DSA...: Assigned Rgn: PA R/A: N
Resp Dlr: Rslv DIr:

E-mail:

1) Typ: 3 Rea: 81 Cat: CC: 2) Typ: 1 Rea: 1B Cat: T CcC: 97
3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

JOLEEN FROM GYCO INSURANCE INQUIRING ABOUT WHERE TO SEND IN INFORMATION/REQUES
T AS THEY BELIEVE A FIRE IN THE VEHICLE WAS CAUSED BY A PROBLEM RELATED TO A R
ECALL ASSOCIATED WITH ABS SYSTEM.

Region: MA Opened by: CRPP104  Opened Dt: 10/05/10 Closed Dt: 10/05/10
SVCDO0011 Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT  PF12=RETN  PF15=360



S1017M1 CUSTOMER FOLLOW-UP INQUIRY 01/26/11 16:50:03

P432 MCJP089
Rast No......... © 1321109 - 40 Name......... T
VIN............. : 4F2CU08182Kl C!osed date..: 10/05/10

Handled by. ... .. . GRPP104 Date Modified: 10/05/10

Notify QA....... : District..... )

Rgn F-up Dt..... ) Corp F-up Dt.:

Action Taken:
Date By Whom Text
TOP
10/05/10 CRPP104 REQ DESC: INSURANCE COMPANY INQUIRY
AGENT ADVISED INSURANCE AGENT TO SEND ANY LETTER TO MNAO , G
AVE ADDRESS AND ATTN: MEDIATION DEPT.

BOTTOM

SVCDO0011 Function Completed

F3=EXIT F5=RFH F6=0PN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1018M1 CUSTOMER CLOSING INQUIRY 01/26/11 16:50:43

P432 MCJP089
Rast No....: 1321109 - 40 Name........... T
VIN........ : 4F20U08182H Rslv Dlr....... :

Closed By..: CRPP104 Closed Date....: 10/05/10

Satis Code. : Y Re-open Date. . . : Re-open. . .. :
DIr Contact: Cust Contact Dt:

D:

L:

R:

M: AGENT ADVISED INSURANCE AGENT TO SEND ANY LETTER TO MNAO , GAVE ADDRESS AND
M: ATTN: MEDIATION DEPT.
A:

Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro—Film Cassette Number: Frame Nbr...:

SVCDO0011 Function Completed

PF3=EXIT PF5=RFSH PF6=0PN PF9=FLP PF11=SNT PF12=RETN



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 14:57:30

P405 CRPP954
Rgst No. - Source: F VIN.....: 4F2cuosle2HjjjjjjjjGoocdwill.: N
Mdl/Yr..: TRB / 02 Mileage: 84000 Dlvry Dt: 07/14/02 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: GIG HARBOR

State...: WA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: Y DSA...: Assigned Rgn: PA R/A: N
Resp Dlr: Rslv Dlr:

E-mail:

1) Typ: 1 Rea: 1B Cat: B CC: 85 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CcC: 4) Typ: Rea: Cat: CcC:

CUSTOMER STATES VEHICLE WAS PARKED IN THE GARAGE AND HAD NOT BEEN DRIVEN FOR A
BOUT 5 HOURS. CUSTOMER STATES HE NOTICED SMOKE AND FOUND THERE WAS A FIRE IN
THE ENGINE COMPARTMENT OF THE VEHICLE. CUSTOMER STATES PUSHED VEHICLE OUT OF
GARAGE AND VEHICLE BURNED TO THE GROUND. CUSTOMER STATES FIRE DEPARTMENT DOES
NT DO REPORTS FOR NON ACCIDENT RELATED FIRES. CUSTOMER STATES JUST WANTS MAZD
A TO KNOW OF THE FIRE.

Region: MA Opened by: CRPP206 Opened Dt: 10/18/10 Closed Dt: 10/18/10

SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 14:57:41

P405 CRPP954
Rgst No....: - Name...........: | N
VIN........: 4r2cuosic2Hi N Rslv Dlr.......:
Closed By..: CRPP206 Closed Date....: 10/18/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: ADVISED CUSTOMER I WILL DOCUMENT THE INCIDENT. ADVISED CUSTOMER IT WOULD B
M: E HIS INSURANCE COMPANY WHO WOULD INVESTIGATE THE FIRE.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/18/10 CRPP206

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 14:57:45

CRPP954
4F2CU08162_ Closed date..: 10/18/10
CRPP206 Date Modified: 10/18/10
District.....:
Corp F-up Dt.:
Text
TOP

REQ DESC: FIRE IN VEHICLE

ADVISED CUSTOMER I WILL DOCUMENT THE INCIDENT. ADVISED CUST
OMER IT WOULD BE HIS INSURANCE COMPANY WHO WOULD INVESTIGATE
THE FIRE.

BOTTOM

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



S1016M1 OPEN CUSTOMER CONTACT INQUIRY 01/21/11 14:58:39

P405 CRPP954
Rgst No. - Source: 1 VIN.....: 4F2CU081X1Hjjjjjjjj Goodwill.: N
Mdl/Yr..: TRX / 01 Mileage: 120000 Dlvry Dt: 06/28/01 Trnsm: A Srv Agrmt:

oo oo oo oo

Last Nm.: || First Nm: R/TO.....:
Midl Nm. Addressl:

Adr2: City....: GIG HARBOR

State...: WA zip: || Day Ph.: - - Ext.:

Eve Ph.: - - Brand.: N DSA...: Y Assigned Rgn: PA R/A:
Resp Dlr: Rslv Dlr: 10169 PARR MAZDA

E-mail:

1) Typ: 1 Rea: 1B Cat: G CC: 20 2) Typ: Rea: Cat: CC:

3) Typ: Rea: Cat: CC: 4) Typ: Rea: Cat: CC:

CUSTOMER STATES ABS MODULE BLEW UP AND WIRING HARNESS CAUGHT ON FIRE. BROUGHT
TO DEALER WHO ADVISED PARTS NOT AVAILABLE AND IS NOT WORTH REPAIRING. STATES D
EALT WITH SERVICE MANAGER JOHN.

Region: MA Opened by: crpc037 Opened Dt: 10/28/10 Closed Dt: 11/09/10
SVCD0001I Function Completed

PF3=EXIT PF5=RFH PF6=ZIP PF9=FLP PF10=CLS PF11=SNT PF12=RETN PF15=360



S1018M1 CUSTOMER CLOSING INQUIRY 01/21/11 14:58:45

P405 CRPP954
Rgst No....: - Name.......o...
VIN........: 4rF2cuos1x1Xji Rslv Dlr.......: 10169 PARR MAZDA
Closed By..: crpc037 Closed Date....: 11/09/10
Satis Code.: Y Re-open Date...: Re-open....:
Dlr Contact: Cust Contact Dt:
D:
L:
R:
M: AGENT ADVISED DEALER WILL NEED TO REPLACE HARNESS THAT IS CURRENTLY NOT AVA
M: ILABLE AND WOULD KNOW EXTENT OF DAMAGE UNTIL IT WAS REPLACED.
A:
Ref Nbr: Lgl: Arb: R/TO Log Nbr: Lock Contact: N
Micro-Film Cassette Number: Frame Nbr...:

SVCD0001I Function Completed

PF3=EXIT PF5=RFSH PF6=0OPN PF9=FLP PF11=SNT PF12=RETN



S1017M1
P405

Rgst No.....
VIN.........
Handled by..
Notify QA...
Rgn F-up Dt.

.

.

.

.

.

Action Taken:

Date By Whom

10/28/10 crpc037

ee o0 oo oo oo

CUSTOMER FOLLOW-UP INQUIRY 01/21/11 14:58:51

CRPP954
- Name.........:F
4F2CU081X1 il Closed date..: 11/09/10
crpc037 Date Modified: 11/09/10
District.....: 08
Corp F-up Dt.:
Text
TOP

REQ DESC: ABS MODULE

AGENT ADVISED WILL FOLLOW UP WITH DEALER REGARDING PARTS AND
WILL CALL BACK CUSTOMER.

AGENT LEFT MESSAGE FOR SERVICE MANAGER TO CALL BACK AGENT.

AGENT SPOKE WITH SERVICE ADVISOR JOHN STATES ABS MODULE FATIL
ED AND FRIED THE WIRE HARNESS PART# EC5467010P. STATES WIRI

NG HARNESS IS NOT AVAILABLE TO ORDER. MAY HAVE ALSO IMPACTED
PCM BUT WILL NOT KNOW UNTIL THE HARNESS AND THE ABS MODULE

MORE. ..

SVCD0001I Function Completed

F3=EXIT F5=RFH F6=0OPN F7=BKD F8=FRD 10=CLS 11=SNT 12=RETN 19=TOP 20=BOT



EA10-002
MAZDA
11-23-2011
Appendix 4
B FIELD REPORT



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:17:26

620 Does Not Turn-Off/Wa
XXX DOES NOT DEPEND ON C

Symptom Codes..
Condition Codes

P405 CRPP954
Hotline Ref No.: 0618399 Status: CF CLSD FIXED Region..: GU District: 01
Assign Code....: GU GULF Action: CC.: 2 Recall..: Y
Caller.........: ROGER CAVAZOS ID: RCAVAZO2 MRA: Branded.: N
Job Code.......: D311 SERVICE CONSULTANT CPV:

Location.......: 40336 BORMAN MAZDA Phone: 575 525 - 4500 Ext:
VIN............: 4F2CU08142 MDL/YR: TRB ES XA /02 Prod Dt: 10/05/01
Repair Mileage.: 99999 Cust: In Srve: 11/05/01
Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT

Category Code..: P20 SERVICE BRAKE PQI:

DTC:

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: CUSTOMER HAS BROUGHT THE VEHICLE TO THE DEALER WITH A
BRAKE AND THE ABS LIGHTS ON, THE TECH SMELLED SOMETHING AND DEALER TOLD THE
CUSTOMER THAT THE VEHICLE NEEDED MORE DIAG BUT HE TOOK THE CAR OUT ELSEWHER
E TO HAVE IT DIAG. VEHICLE HAS ~150,000 MILES

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1 HOTLINE RECORD (INQUIRY2) 01/21/11 13:17:41

P405 CRPP954
Hotline Ref No.: 0618399 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
Assign Code....: GU GULF Action: Caller: ROGER CAVAZOS
Location.......: 40336 BORMAN MAZDA Phone: 575 525 - 4500 Ext:

Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT

RI No for prior repair attempts:
Describe attempted repairs.....:
WELL THE VEHICLE COUGHT ON FIRE (RECALL), THERE IS BURT WIRES AN DAMAGE TO

THE ABS MODULE

RI Ref No Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:17:47

P405 CRPP954
Hotline Ref No.: 0618399 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
Assign Code....: GU GULF Action: Caller: ROGER CAVAZOS
Location.......: 40336 BORMAN MAZDA Phone: 575 525 - 4500 Ext:

Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT

Other suggested repairs:
Date By Whom Text Follow Up Count:
TOP

05/27/09 CRPP153 DEALER TO CONTACT THE DCSM.

06/16/09 CRPP209 * 16:25 PDT: AS PER F.H. SENT FILE TO REGION

07/15/09 GUFP176 T.O.M. WAS VISITING DEALER WHILE THIS VEHICLE WAS THERE..
DETERMINED DAMAGE WAS MINIMAL..ADV TECHNICIAN REPLACE CONN
PIGTAIL AND ABS CONTROL UNIT.

07/15/09 GUFP176 CLOSED

Callback Date..........:
Entered By: DANGOND 05/27/09 Last Rev By: TROTTER 07/15/09

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:17:51

P405 CRPP954
Hotline Ref No.: 0618399 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02

PQI Ref No.....: Caller: ROGER CAVAZOS

Location.......: 40336 BORMAN MAZDA Phone: 575 525 - 4500 Ext:

Hotline Subject: LD 05/27/09 UNDER HOOD THERMAL EVENT
Effectiveness Comments.:

Was the problem solved?: Y (Y or N)
Additional Suggestions.:

Closing Date...........: 07/15/09 Previous Status: NF NO FIX

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



Epiphany

Page 1 of 1

) togout ¢ Tools Help - | welcome Paul Winavitch
» .\.-x” karhn & rahure hoagasy AA welile Rumaege 1 benge Bumeege _ FAn e B vy M b e Lttty m Vetl- Y gte E Ve e Tumray FEbegte e v o e (et rgne ot
' Request save Zai @ x&z&: @ mwnu_nﬁ ] Create New Task Actions » .ﬁ_ History =
mcwﬂcnbdoz-n.vons-:_
>nnn::n...—=ﬁm_.mn_._u=
I sty
Requests(2)
-Las cruces v Open Requests(0)
Phone number unknowan Pending Dealer Requests(0)
E-mait addrass unknewn
1
(' e _ = E— — 5 . - )
i Created: 9/1/09 3:54 PM 3‘ xnw.:ma mm_‘amﬂ Cuawpma m.._po___cm w 10 vz by: Paul E.:us"a_.
Ly e o _ Create Date: Status: @ Date Closed: Satisfaction Code: Escalated:
e * 9/1/09 9/10/09 3:10 FM Sabisfied
Customar & = Assigned Reglon: @ Sgurce: @
WmMal:u.:aJ LETY | . Revpansiuie Dealer Responsibie Dealer Name: Respansible Dealer Phone:
'SUBROGATION- nuon_s__: 40136 BORMAN MAZDA 575-5254500
Notes: @ e T . Resohing Deales Resolving Dealer Name: Resolving Dealer Phone: DSA-
|On 9/1/05 rovd Ttr from Wity Admin from Borman Autoplex mazda atn ta Paul W, Sts veh caught fire, 140336 BORMARN MAZDA 573-5254500 No
ho::.‘_.:ma abs cannector & module burnt due to high resistance in connector. also found right rear abs speed " . X .
sensor sharted out possibly due to everload from the shorted module. installed new connector and modula ﬁaa Requests: qn.__:o. Campaign:
;and new night rear speed sensor per mazda rep. Mark Hansen authorized repairs & send claims to Paul. $687 i s No
‘Custemer Mediatipn handhing: Paul Wincviteh Goodwill: Branded: Log #:
Na No
|-|I__6|n:n zunmm ‘o:r‘:. Codes | anu. " hnsaledae Ducuments | Erans Andi Toa e “emd g Dealn < bor |
Agent Nates' &l 4 0wl @ | L New 1-20f 2 m.l..g
Created Date Created By Type Text Delete
8/10/09 3110 PM Paul Winowvitch

/10409 3 09 PM Paul winawitch

Cansumer Comphance Closing Request Note
Personal Follow-up

Sent seftlement check to dealer

Sent seltlement check Lo Borman Marda The UPS
tracking pumber s 12 GA9 £A9 026937 3374

®
x

l& n_m!

http://m1epap01.mazdausa.com/epiphany/app/service.ctrl?S|GlloginRequest=16933

1/19/2011



UPS CampusShip: Shipment T el

UPS CampusShip: View/Print Label

Print the label(s): Select the Print button on the print dialog box that appears. Note: If your browser does

not support this function select Print from the File menu to print the label.

2. FoM the printed label at the solld line below. Place the label in a UPS Shipping Pouch. If you do not

have a pouch, affix the folded label using clear plastic shipping tape over the entire label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Dally Pickup
© Schedule a same day or future day Pickup tc have a UP$S driver pickup all your CampusShip
packages.
0 Hand the package to any UPS driver in your area.

Page 1 of 1

o Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center, UPS

Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. [tems sent via UPS

Retumn Services®™ (including via Ground) are also accepted at Drop Boxes.

o To find the location nearest you, please visit the Resources area of CampusShip and select UPS

Locations.

Customers with a Daily Pickup
© Your driver will pickup your shipment(s) as usual.
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3/11/2010



Mazda North American Operations

March 11, 2010 Sent via UPS

Erie Insurance Company
ATTN: Sadie Hughes
2820 Electric Road, Suite 100

Roanoke, VA 24018
re: [N
2002 Tribute

VIN: 4F2CU08152K-

Dear Ms. Hughes:

Enclosed is check number 220496 in the amount of $2,727.50 settle the claim regarding the
above-captioned insured.

Mazda North American Operations is pleased that we were able to resolve this matter with you.
Should you have any additional questions, please contact me at (949) 727-6824.

Sincerely,

William Zdan
Senior Specialist, Customer Mediation

7755 Irvine Center Drive Irving, CA 92618-2922 Telephone 949.727.1880
POBox 19734 Irvine, CA 92623-0734 Facsimile 949.727.6101 Internel hitp-//www.mazdausa.com



— LULAT A A S AT AL AL SR I LU ASAITNAR AR ST LA A S mbg ARl ” B e o et s AR R

~&F Mmazpa COMERICA BANK & TRUST N.A.
\__.a, — . 500 Woodward Ave 2_’2_?_:96
Mazda North American Operatlons Detroit, Ml 48226 7—;—

PO Box 54130 Irvine, CA 82619-4130

VENDOR NO. ONETIMET DATE 03 10 2010 AMOUNT $ohsrdkrd) 727,53
) MM DD YYYY
PAY EXACTLY Two thousand seven hundred twenty-seven US Dollars and Fifty-three Cents usD
Mazda North American Operations

TO THE ERIE INSURANCE GROUP
ORDER OF 2020 Electric Road, Suits 100

Roanoke VA 24018 L/ ‘

Mazda North American Operations

DATE REFERENCE DESCRIPTION AMOUNT

03/02/2010 _ SUBROGATION -4FZCU08152K_ 2,727.53

REMITTANCE STATEMENT PAGE 1 £ TOTAL 2727.53
PLEASE DETACH BEFORE DEPOSITING CHECK

VENDOR NO, ONETIME1  ERIE INSURANCE GROUP CHECK NO. 220496 CHECK DATE. 03 10 2010 ALOPEZ27
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EASE AND SETTLE,

This General Release and Settlement Agreement, is made and entersd into by
and between Erie Insurance and MAZDA MOTOR OF AMERICA, INC. d/b/a MAZDA

NORTH AMERICAN OPERATIONS.
The undersigned, Sadie O. Hughes, on behalf of Erie Insurance and, for the sole

consideration of $ 2,727.53 to settle the Erie Insurance afa!o-asc, the suffleiency
of which i5 hereby scknowledged, do hereby and for their agents, principals, representatives,
executars, administrators, successors, assigns, subrogees, subrogors and any and all other
pergons, firms, corporations, associations and other iegal entities ("Releasors"), forever, fully
and unconditionally release, remise, acquit and discharge Mazda Moter Corporation, Mazda
Motor of America, Inc. d.b.«. Mazda North American Operations, Mazda (North America),
Ine., Auto Alliance International, Inc., all successor, predecessor and related entities, their
directors, officers, employees, servants, agents, representatives, successors in interest,
predeceasors in interest, subsidiaries, heirs, assigns, principals, attomeys, insurers, dealerships
and suppliers, all sellers. distribulors, suppliers and repairers of the vehicle in issue, a 2002
Mazda Tribute, VIN: 4F2CU08 1 S2KIMBM (“the vehicle™, and all Mazdz dealers,
distributors and suppliers wheresoever situated, both known and unknown ("Releasees"), from
any and all lawsuits, ceuses of action, demands, rights and claims for damages. losses, injuries,
costs, interest, attomeys feea, compensation, lost wages, claims for economic loss, expenses
end other relief of any nature whatsoever, which the Relessors now have or which may
hereafter acsrue on account of, or in any way growing out of, any and all known and unknown,
foreseen and unforegeen injuries, losses, damages and expenses, and the consequences thereof
resulting, or to result from or in any way involve the vehicle and matters alleged in the claim or

that could be alleged in any potentiel claim with respect to the vehicle (hereinafter raferred to

collectively as "the matters”).
ERIE INSURANCE GRoOUVP /’69
2820 ELECTRIC ROAD, Su:rs\b
RoaNoKE , VA 240(8 NN
Fa

$2727.58 ./7‘4;\
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The undersigned specifically waives the provisions of Section 1542 of the Civil
Code of Celifornia, and any similar provisions of applicable law of any other jurisdiction. The
provisions of Section 1542 of the Civil Code of Californir reads as follows:

A general release does not extend to claims which the creditor does not know or
suspect to exist in his favor at the ime of executing the release which, if known
by him must have materially affected his settlement with the debtor.

IS

Sadie O. Hughes

STATE OF M%[“d )
) SS§
COUNTY OF ébg,,,,,g, )

0ndloch 23010 str [ « v
Public, personally appeared Sadie O. Haghes, who proved to me on the basis of satisfactory

evidence, to be the person(s) is/are subscribed to the within instrument and acknowijedged to me
thar he/she/they executed the seme in hig/her/their authorized capacity(ics), and that by hisher/their
signature(s) on the instrument the person(s), or the entity upon behalf of which the person(s) acted,
executed the instrument.

/1
"y, %,

“\'Ill 1]} "J["
%
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’ «%‘:gﬁ 852
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Witness my hand and officiel geal.

Notary Public
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The Releasors understand and agree that this General Release and Settlement
Agreement copstitutes a full end complete settlement of all claims, dzmands, damages and
causes of action that Releasors asserted and/or could have agserted against the Releasees arising
from the matters.

It is understood and agreed that this Release is intended to cover, and does cover,
not only ell known damages arising out of the matters, but also damages not known or
anticipated but which may later develop or be discovered, ineluding all the effects and
corisequences thersof, 1t is the intention of the parties that this Release will forever and for all
time bar any action or claim whatsoever which arose or which might arise out of the matters and
that no lawauit wlll ever be instituted, nor will any claim ever be asserted against any Releasee
for any damages, whether known or unknown, sustained or to be sugtained, s a result of the
matters.

1t is understood and agreed that this setflement is a full accord and satisfaotion and
the compromise of doubtful and disputed claims, and that it is not to be construed as an
admission of liability on the part of the Releasees, and that the Releasees deay liability and
intend metely to avoid litigation and buy Releasors' peace.

The Releasors further understand and agree that the consideration set forth above
constitutes the whole congideration for this General Releasc, and that this General Release end
Settlement Agreement constitutes the entire agreement berween the Releasors and the Relcasees.

1t is understood and agreed that in exchange for the above consideration, the
Releasors will indemnify, hold harmless and defend the Releasees against any Jiability and all
lawsuits, causes of action, demands, rights and claims for damages, costs, expenses,
compensation and other relief, of any nature whatsoever, brought by anyone for the purposé of
enforcing a clalm for damages with respect to the matters, including but not limited to any
claims, actions or lawsuits for contribution or indemnity, enforcement of any llens, and any other
claims. actions or lawsuits that may be brought against the Releasees arising out of the marters.

It is firther understood and agreed that in the event of any future claims or litigation involving
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the matters and the Releasees, the Releasors shall hold the Releasees harmless and, in the event
any Releasee is made 6 party to any proceedings regarding these matters or required to participate
in any manner, the Releasors shall be liable to the Releasees for the Releasees’ dafense of such
litigation, including all costs, attorneys fees and expenses arising therefrom and shall indemnify
the Relcasees for eny and all losses, damages, sttorncys fees, costs and interest arising therefrom.

The Releesory further represent, agree and warrant that both the fact and the terms
of any settlemnent, release or waiver referred to herein, shall be kept STRICTLY
CONFIDENTIAL and Erie Insurance agrees not to disclose to any other party, person or entity
any of the terms of this agreement or of the fact or terms of settlement. In response to any and all
inquiries, other than inquiries ordered, directed or sanctioned by a court, about any matter that the
Releasors and the Releasees and their respective attorneys have agreed in this Agreement to keep
confidential, the Releagors and their employees, experts, witnesses, subrogors, affiliated parties,
persons, attorneys. or entities and persons with knowledge of the agreement or settlernent ghal!
state only: "The parties have agreed that it is in their mutual best interest to make no ¢gomment 6a
the starus or disposition of the matter.”

The Releasors further represent, warrant and covenant that neither they nor any
person acting for or on their behalf has sold, assigned, conveyed or transferred in any manner,
including by wey of subrogation or operation of law, any portion of any ¢lsim, right, action or
cause of action against the Releasees that the Releasors have or may have arising out of the
matters, The Releasors also represent, warrant and covenant to indemnify and hold harmless the
Releasees against any and ell loss or expense incurred by any Releases as a result of any claim,
demand or action for subrogation or indsmnity that may hereafter at any time be asserted against
it by or on behalf of the Releasors, or by anyons subrogated to the rights of the Releasors, or by
anyone seeking contribution or indemnification for any sum paid to, or for the benefit of the
Relensors, in settlement of, or to satisfy a judgment in, any actual or threatened proceeding by or

on behalf of the Releasors &5 a result of the matters,
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The Releesors represent, warrant and covenant that no other ﬁerson or entity has
or has had any legal, financial or other issues, interest in the vehicle, claims, demands,
obligations, causes of action or matters referred to in this Genaral Release and Settlement
Agreement, thet the Releasors have the sole right and exchusive suthority to execute this General
Release and Settlernent Agreement and receive the consideration specified herein; and the
Releasors have not sold, assigned, transferred, conveyed or otherwise dispased of any interest in
the vehicle, claims, demandg, obligations, causes of action or matters referred to in this General

Release and Settlement Agreement.
The Releasors further reprosent that they have carefully read this General Release

and Seftlement Agreement, that they have consulted with an attorney of their choice or decided
of their own free will niot to consult an attorney, that they know and undetstand its contents and
meaning, and that they signed this Agreement of their own free will,

This General Release and Settlement Agreement shall be construed and
interpreted in accordance with the laws of the State of California.
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ERIE,
ERIE INSURANCE GROUP

FAX TRANSMITTAL

DATE: 2\ 2\1 O
TO: Name -

Organization N\W-LQ Ca
FAX Number _ Q™8 = M7 - M0 %~
FROM: Name __madlia Woeine

Erie Insurance Group — Roanoke Branch Office
Phone: (540) 989-8950

We are transmitting a _C_l; page document Including this cover sheet from our
facsimile machine.

The telephone number of our machine Is (540) 776-1234.

COMMENTS: ChAen ¥ _

CONFIDENTIALITY NOTICE: The information and decuments sccompanying this facsimile meszage eoantzin privileged
and confidential material Intended for the sole use af the retpient(s) or entity named above, If you are nat the
designated reciplent, you are notified that any disclosure, copying distribution, the taking of any actien in reliance on the
contents of this transmission, or sny other use |9 STRICTLY PROHIBITED. If you have recelved this transmission In error,
¥au must narify us Immedlately by telephone, COLLECT at the telephone number listed sbove regarding Transmission
Errors, so that we can arrange for the Immediate retum of the original documents to s at no cost to you,

Branch Office - 2820 Electric Road, Svite 100 - P O Box 20759 - Roanoke, VA 24018-0524
(540) 989-8950 - 1-BO0-533-3743 - www.erlelnsurance.com

GF-3691 3/02
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William Zdan

From: William Zdan
Sent:  Thursday, February 25, 2010 10:14 AM
To: ‘sadie.hughes@erieinsurance.com'

subiec (.
Hello Sadie —

Per our conversation this morning, I've reviewed the one additional information that your offices were
able to supply regarding the part availability for the above-captioned claim. | have confirmed that the
part availability was limited, but that suitable aftermarket or used parts could have been used in lieu of
totaling the vehicle. However, | have decided that it would be fair to offer a cash settlement of $0.50 on
the dollar of the total asking price to promptly resolve this matter. As such, Mazda will agree to provide
Erie Insurance $2,727.53 to resolve this case. If this is agreeable, | can order provide a general
release immediately.

Many thanks,
William Zdan | senior Specialist,

Customer Mediation
Mazda North American Operations | Irvine, CA 92618 | (949)727-6824

2/25/2010
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FAX TRANSMITTAL

DATE: _j2-43-07

TO: Name —_
Organization Mazda.
FAX Number _ 944- 473~ 11482

FROM: Name \J\@f@f\ N e

Erie Insurance Group - Roanoke Branch Office
Phone: (800) 533-3743

We ara transmitting a _‘-{_ page documetit induding this cover sheet from our
facsimile machine.

The telephone number of our machine is (540) 776-1310.

comvars _ Dguasi Goc [N

P\&.ULO._ ey redirae |
A&&\rﬁ -

and confidential material intended o the sole use of the recpient(s) or entity named above. If you are not the

decigrated redplent, you are notified that any discosure, copying disiribntion, the takdng of any action in reance on the
contenis of this transmisson, or any other usa is STRECTLY PROHIETED. IF you have received this transmission in emo,
you must notify us immediately by COLLECT at the telephane number Bsted above reganding Transmission

tefephore,
Ermvs, 5o that we can arange for the immediate retum of the ariginal documents to us at no aet o you

Branch Office - 2820 Bedric Road, Suite 100 - P O Bax 207689 - Roanoke, VA 240180524
(540) 989-B950 - 1-800-533-3743 - www.eskelnsurance.com

174
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I | Document Noame: untibled

2/21/2005 Claims Management System CNTM0O 24
1:08 File Notes - FN CRIPOO9U
o I - ci: [
7 P Y P EY eI Nay: Wednesday Time:  lh:0OU0  Uat:

Adj: A948 Opr: RYB To: A4S nate: 11 / 24 / 2009
‘ype: PD_ Clmt: 001 Status: Not Pending Remove NP:

lummary: ,NEED 10 KNOW WIY ViENICLE WAS TOTALLED. Time: 18:50

letailg® I TOTALED THE VEHICLE BECAUSE PER WOODALL MAZDA THE WIRING HARNESE )
WAS NOT AVAILABLE FROM MAZDA AND IT WAS NOT AVAILABLE FROM ANY
DEALKR 1IN L'HE USA . WE DID NOT WANT TO USE A USED WIRING HARNESS
BECAUSE TIT WAS A BRAKR WIRN THAT MAZDA HAD PROBLEM WITH FAILURE

Note 1 of 2 Selected Suppress: N Page 1 of 1
‘ommand : e
\ter-PF1---PF2---PF3---PF4---PF5---PF6---PF7~--PF8---PF9---PF10--PF11--PF12---

Help Prev L/R Bckl More Diary New Print Menu
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12/21/2009 Claims Manaqement System CNTI'00%U
15:21 File Neoto Letail Urint Dage : 1
Req: MILLER K
rol: N 1nc: cin: [N
Adj: A475 Opr: RYB Clmt: PD Q01 Date: 11/04/2009%
Refer Lo:
Summary: Total Loss Breakdown Time: 18:19
Details: Vehicle: 2002 MAZD TRBTELX/ Viu: 4F2€UOB_152K_
CCC T/L Eval: 6175.00 Average Dealer Quote 5500.00
MarkelL Value : 5500.00 Deductible . 500.00
Prior BDamage - 500.00 Gross Less Ded. = 4662.00
Other Adj. + 0.00 Owner Ret. Salvage - 0.00
Act. Cash Value = 5000.00 Net Settlement = 4662.00
3.000% TAX + 150.Q0 Title Holdback - 0.00
State Fees + 12.00 Check Amount = 4662.00
Gross Settle. = 5162.00

Dealer: ROBERT WOODALL Datc: 10/14/2009 Quote: 5500.00
Dealer: SALLM SELECT AUTO RDate: 10/14/2009 Quote: 5500.00



Fax sent by : 5487761318 ERIE ROANOKE BRANCH

12/21/2009 Claims Mangyement Systoem
15:22 Filc Nole Detail Print
Adj: A475 Opr: RYB Clmt: ' Q01
Refer to:

Summary: TOTAL LOSS SETTLEMENT

Details: COMPLETED TOTAL LOSS EVALUATION ON: 10/19/09
OBTAINED VEHICLE VALUE THRU DEALER QUOTES

12-23-89 11:548 Pg: 474

CNTEQOSU
Page : 1
Req: MILLER K

oim:

Nare: L1/04/2009

Time: 18:23

OFFERED SETTLEMENT TO VEHICLE OWNER ON: 10/15/09%
OBTALNED AGREED SETTLEMENT WITH OWNER ON: 10/19/09

PROVIDED OWNLER WITH TOTAL LOSS EVALUATION
ISSUED CHECK TO OWNER PER TOTAL LOSS SCREEN
VEHICLE OWNER NOT TINTERESTED IN SALVAGE
NOT1FIED AGENT REGARDING TOTAL LOSS

I WILL MEEYT 001 AND? GIVE CHECK AND PICK UP TITLE
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@ Erie
Insurance’

AR

Jim Weaver, AlC, AIS
Branch Clams Manager

Branch Office = Colornade Corporate Center « 2820 Electhc Road « Suie 100 « Roancke. Virgnia 24018-0524 + 540.989.8950
Mail Address. PO. Box 20769 + Roanoke, Virginia 24018-0524 « Toli free 1.800.533.3743 » Fax 540.776.1234 + www.eneinsurance.com

Mazda

Attn: William Zdan Cust Mediation

7755 Irvine Center Dr.
Irvine, CA 92618 -2906

b\j\\\‘\)&‘"/\'\ 3
Tlu

Dear Mr. Zdan:

1]

ERIE
ERIE
Loss
Your
Your
Your

February 9, 2010

RECEIVEpD

FEB 29 201p
CUsTON: MEDIATION

Insured: __

Date: 09/23/09
Insured: Mazda
Claim # Unk

Policy # Unk

We have already written to you about this subrogation claim. To date
we have had no response from you.

Would you please bring us up to date on the status of this claim,
explaining any reasons which may cause you to delay or deny payment.

/SBW SCC4

cc: File

Sincerely,

Sadie O. Hughes A.I.C. A.I.S.
Subrogation Specialist
540-776-1206

The ERIE 15 Above Allin SERVIGE.



John R. Robenigon, AIC
Vice President & Branch Claims Manager

. o ]!
ANtnsurance i i
Branch Office + Colonnade Corporale Center - 2820 Elec SJ&O&MNOT\\ 24018-0524 + 540 989 8IS0

Mail Address: P.O. Box 20769 - Roanoke, Virginia 24018-0 { V’ ‘q 1 776.1234 - www.erieinsurance.com
9 o’

)

\ZL G20 PTAEIVED

Mazda
Attention: Customer Mediation NOV'1 0 2009
7755 Irvine Center Drive CUSTOMER MEDIATION

Irvine, CA 92618

Re: ERIE Claim
ERIE Insured:
Date of Loss: 9/23/09

To Whom It May Concern:

Our investigation reveals that you are responsible for the damages to our insured's 2002 Mazda
Tribute, VIN 4F2CU08152KIMM . The vehicle in question caught on fire on September 23,
2009 and is a total loss. Qur appraiser has inspected the vehicle and advised that the fire
originated in the ABS area. There was a recall that was issued on May 9, 2007 that applies to
this same issue. Our insured had the recall checked and taken care of on August 29, 2008 at
Nelson Ford Mazda in Martinsvilie, Virginia.

We have the vehicle currently stored at Woodall Mazda in Danville, Virginia. Please advise if
you would like to inspect the vehicle before the salvage is sold. The amount of our claim is
$5,455.06 and I have enclosed with this letter information to support our claim.
[ look forward to hearing from you within the next 30 days.

Sincerely,

Karen K. Miller, AIC, AIS

Liability Adjuster I

Roanoke Branch Claims

1-800-533-3743
KKM:cm

Enclosures:
Subrogation Proofs

1848344 1.DOC

The ERIE is Abave All in SERvICE®



Recalls Summary Page 1 of |
OwU3IDAYao

RECALLS SUMMARY
Vehicle Make / Model: Model Year(s):
MAZDA / TRIBUTE 2001-2004
NHTSA CAMPAIGN ID Number: 07VI157000
Summary:

ON CERTAIN SPORT UTILITY VEHICLES EQUIPPED WITH ANTILOCK BRAKES (ABS), THE ABS MODULE
CONNECTOR MAY HAVE MISSING OR DISLODGED WIRE SEALS. THIS CONDITION COULD ALLOW
CONTAMINATION TO ENTER THE MODULE CONNECTOR, CREATING A POTENTIAL FOR AN ELECTRICAL
SHORT.

Consequence:

AN ELECTRICAL SHORT MIGHT CAUSE AN ABS MALFUNCTION THAT WOULD ILLUMINATE THE ABS
WARNING LIGHT, AND IN SOME CASES, THE MODULE MAY OVERHEAT RESULTING IN BURNING ODOR,
SMOKE, AND/OR FIRE. THIS CONDITION COULD OCCUR EITHER WHEN THE VEHICLE IGNITION SWITCH IS
IN THE OFF POSITION OR WHILE THE VEHICLE IS BEING OPERATED.

Remedy:

DEALERS WILL INSPECT THE WIRE HARNESS CONNECTOR TO THE ABS MODULE FOR MISSING OR
DISLODGED WIRE SEALS, AND REPAIR OR REPLACE THE HARNESS CONNECTOR AS APPROPRIATE. THE
DEALER WILL ALSO INSPECT THE CONNECTOR ON THE ABS MODULE AND REPLACE IT IF IT IS FOUND TO
BE CORRODED OR DAMAGED. THE RECALL BEGAN ON MAY 9, 2007. OWNERS MAY CONTACT MAZDA AT 1-
800-222-5500.

Notes:

MAZDA RECALL NO. 4507C. CUSTOMERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4235 (TTY 1-800-424-9153), OR GO TO
HTTP:/WWW.SAFERCAR.GOV. J

Close Window |

Nlsoa Fod Moz da - g0~ VAT-3L23
S\ Weed - glsalos - Complitind,

http://www—odi.nhtsa.dot.govicars/prohlemsf’recalls/recallsummary.cfm'?rcl campatgn id=.. 9/78/2009



11/03/2009 Claims Management Syste.
05:44 File Note Detail Print
por:

Adj: A475 Opr: RYB Clmt: PD 001

Refer to: A948
Summary: VEHICLE INSPECTION

Details: INSPECTED VEHICLE ON: 9/25/09
VEHICLE INSPECTED AT: BARKHOUSER
VEHICLE IS REPAIRABLE
FIRE ANTI LOCK BRAKE AREA

Req:

Clm:

Date:

Time:

CNTPOOQ9U
Page: 1
MILLER . K

|
09/25/2009

12:17



11/03/2009 Claims Management Syste.. CNTPO0OSU

09:44 File Note Detail Print Page: 1
Reg: MILLER K

5 cin:

Adj: AS948 Opr: KOM Clmt: PD 001 Date: 09/28/2009

Refer to: A475 ESBS
Summary: S/W BRAD AT NELSON FORD MAZDA. .. Time: 09:28

Details: HE ADVISED THAT HILLARY DID BRING THE VEH IN ON 8-29-08 FOR A RECALL
ON THE ABS MODULE. HE SAID THAT IT DOES NOT SHOW WHAT WORK HAD TO
BE DONE TO IT AT THE TIME. HE SAID THAT IF THERE WAS NO DAMAGE OR
CORROSION, THEN THEY PROBABLY USED A LOT OF DIABOLIC? GREASE. IF
SHE WAS IN AND OUT PRETTY FAST, THAT IS PROBABLY WHAT THE CASE WAS

ON HER VEHICLE.
ALL HE SHOWS IS THAT THE RECALL WAS COMPLETED
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Iwires to abs
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10/20/2009 AT 0B8:11 PM

17130

ERIE INSURANCE GROUP
ROANOKE CLAIM OFFICE
P.O.BOX. 71
GRETNA, VA 24557

(800)53

3-3743

ESTIMATE OF RECORD

010430214260001
0D7UCGBR

WRITTEN BY: RAWLEY BENNETT 10/20/2009 08:10 PM
ADJUSTER: RAWLEY BENNETT

INSURED:
OWNER :
ADDRESS :

EVENING:
CELLULAR :

INSPECT
LOCATION:

PATRICK SPRINGS, VA

REPAIR BARKHOUSER MOTORS INC
FACILITY: 35604 RIVERSIDE DR
DANVILLE, VA 24543

CLAIM
POLICY

DATE OF LOSS: 09/23/2009 AT 04:00 PM
TYPE OF LOSS: UNKNOWN
NON-COLLISION

POINT OF IMPACT: 16.

svenove: [N

WORK

BUSINESS: (434)793-1112

DAYS TO REPAIR

LICENSE #

2002 MAZD TRIBUTE 4X4 ES 6-3.0L-FI 4D UTV BURGUNDY INT:

vIN: arFzcuos1s2K I L1c:

CONDITION: GOOD
AIR CONDITIONING
CRUISE CCNTROL
REAR WINDOW WIPER
PRIVACY GLASS
LUGGAGE/ROOF RACK
TWO TONE PAINT
POWER WINDOWS
POWER MIRRORS
STEREQ

CD PLAYER
PASSENGER AIR BAG
BUCKET SEATS

VA PRCD DATE:

REAR DEFOGGER

INTERMITTENT WIPERS

BODY SIDE MOLDINGS
CONSOLE/STORAGE
FOG LAMPS

POWER STEERING
POWER LOCKS

AM RADIO

CASSETTE

ANTI-LOCK BRAKES (4)
4 WHEEL DISC EBRAKES
AUTOMATIC TRANSMISSION

TILT WHEEL
KEYLESS ENTRY
DUAL MIRRCRS
OVERHEAD CONSOLE
CLEAR COAT PAINT
POWER BRAKES
POWER DRIVER SEAT
FM RADIO
SEARCH/SEEK
DRIVER AIR BAG
LEATHER SEATS

4 WHEEL DRIVE

03/2002 ODOMETER: 163497

OVERDRIVE ALUMINUM/ALLOY WHEELS
NO. 0) DESCRIPTION
1 ELECTRICAL
2 REPL ABS CONTROL UNIT
3 REPL FRONT WIRING HARNESS

SUBTOTALS ==>

QTY EXT. PRICE LABOR
373.94 M 1.7 M
10.0 M

373.94 11.7



10/20/2009 AT 0B:11 PM
17130

ESTIMATE OF RECORD
2002 MAZD TRIBUTE 4X4 ES 6-3.0L-FI 4D UTV BURGUNDY INT:

PARTS 373.54
MECHANICAL LABCR 11.7 HRS @$ 65.00/HR 760.50
SUBTOTAL $ 1134 .44
SALES TAX $ 373.94 @ 5.0000% 18.70
TOTAL COST OF REPAIRS $ 1153.14
ADJUSTMENTS :

DEDUCTIBLE 500.00
TOTAL ADJUSTMENTS 5 500.00
NET COST OF REPAIRS 5 655N

THIS IS NOT AN AUTHORIZATION TO REPAIR. THE VEHICLE OWNER MUST AUTHORIZE
ALL REPAIRS.ERIE INSURANCE RESERVES THE RIGHT TO REINSPECT ALL SUPPLEMENTS
BEFORE PAYMENT IS MADE COSTS ABOVE THE APPRAISED AMOUNT MAY BE THE
RESPONSIBILITY OF THE VEHICLE OWNER . THERE IS5 NO REQUIREMENT TO USE ANY
SPECIFIED REPAIR SHOP . INFORMATION REGARDING REPAIR FACILITIES WHICH WILL BE
ABLE TO REPAIR THE VEHICLE FOR THE APPRAISED AMOUNT MAY BE AVAILABLE FROM ERIE
INSURANCE ON REQUEST
ABBREVIATIONS WHICH MAY HAVE BEEN USED IN THIS APPRAISAL ARE DEFINED AS
FOLLOWS : D= DISCONTINUED PART, A= APPROXIMATE PRICE , B = BODY LABCR , D=
DIAGNOSTIC, E= ELECTRICAL , F= FRAME , G= GLASS ,M= MECHANICAL, P=PAINT LABCR,
S = STRUCTUAL ,T= TAXED MISCELLANEOUS, X= NON TAXED MISCELLANCEQUS, ADJ=
ADJACENT , ALGN= ALIGN , A/M = AFTERMARKET , BLND = BLEND , CAPA= CERTIFIED
AUTO PARTS ASSOCIATION , D&R= DISCONNECT AND RECONNECT , EST. = ESTIMATE ,
EXT. PRICE = UNIT PRICE MUTIPLIED BY THE QUANTITY , INCL= INCLUDED MISC=
MISCELLANCEOUS , NCN-ADJ =NON -ADJACENT, O/H OVERHAUL , OP.= OPERATION , NO.=
LINE NUMBER , QTY¥= QUANTITY, QUAL RECY = QUALITY RECYCLED PART , RECOND=
RECONDITION , REFN = REFINISH, REPL= REPLACE , R&I= REMCOVE AND INSTALL , R&R=
REMOVE AND REPLACE , RPR.= REPAIR , RT= RIGHT, SECT= SECTION , SUBL,= SUBLET
, USED = RECYCLED PARTS OF LIKE KIND AND QUALITY OR BETTER, E.P.C.=
ENVIRONMENTAL PROTECTION CHARGE , LT = LEFT , W/O =WITHOUT, W/ = WITH , # =
MANUAL: LINE ENTRY , * = OTHER [ I.E. , MOTORS DATABASE INFORMATION WAS
CHANGED ] , ** = DATABASE LINE WITH AFTERMARKET PART INCLUDED, , N NOTES
ATTACHED TO LINE
ALL SUPPLEMENTS MUST HAVE PRIOR APPROVAL OF MATERIAL DBMAGE ADJUSTER

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION
TC AN INSURANCE COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PEMNALTIES
INCLUDE IMPRISONMENT, FINES AND DENIAL OF INSURANCE BENEFITS.



10/20/2009 AT 08:11 PM 010430214260001

17130 0D7U0G8R
ESTIMATE OF RECCRD

2002 MAZD TRIBUTE 4X4 ES 6-3.0L-FI 4D UTV BURGUNDY

ESTIMATE BASED ON MOTOR CRASH ESTIMATING GUIDE. UNLESS OTHERWISE NOTED ALL
ITEMS ARE DERIVED FROM THE GUIDE ARHS5325, CCC DATA DATE 09/01/2009, AND THE
PARTS SELECTED ARE OEM-PARTS MANUFACTURED BY THE VEHICLES ORIGINAL EQUIPMENT
MANUFACTURER. OEM PARTS ARE AVAILAELE AT OE/VEHICLE DEALERSHIPS. OPT QOEM
(OPTIONAL OEM)} OR ALT OEM (ALTERWATIVE OEM) PARTS ARE OEM PARTS THAT MAY BE
PROVIDED BY OR THROUGH ALTERNATE SOURCES OTHER THAN THE QEM VEHICLE
DEALERSHIPS. OPT OEM OR ALT OEM PARTS MAY REFLECT SOME SPECIFIC, SPECIAL, OR
UNIQUE PRICING OR DISCOUNT. OPT OEM OR ALT OEM PARTS MAY INCLUDE "BLEMISHED"
PARTS PROVIDED BY OEM'S THROUGH OEM VEHICLE DEALERSHIPS. ASTERISK (*) OR
DOUBLE ASTERISK (**) INDICATES THAT THE PARTS AND/OR LABOR INFORMATION
PROVIDED BY MOTOR MAY HAVE BEEN MODIFIED OR MAY HAVE COME FROM AN ALTERNATE
DATA SOURCE. TILDE SIGN (~) ITEMS INDICATE MOTOR NOT-INCLUDED LABOR
OPERATIONS. NCN-ORIGINAL EQUIPMENT MANUFACTURER AFTERMARKET PARTS ARE
DESCRIBED AS AM, QUAIL REPL PARTS OR COMP REPL PARTS WHICH STANDS FOR
COMPETITIVE REPLACEMENT PARTS. USED PARTS ARE DESCRIBED AS LKQ, QUAL RECY
PARTS, RCY, OR USED. RECCNDITIONED PARTS ARE DESCRIBED AS RECOND. RECORED
PARTS ARE DESCRIBED AS RECORE. NAGS PART NUMBERS AND BENCHMARK PRICES ARE
PROVIDED BY NATIONAL AUTO GLASS SPECIFICATIONS. LABOR OPERATICN TIMES LISTED
ON THE LINE WITH THE NAGS INFORMATICN ARE MOTOR SUGGESTED LABOR OPERATION
TIMES.

NAGS LABOR OFERATICN TIMES ARE NOT INCLUDED.
INDICATE MANUAL ENTRIES.

PREVIOUS YEAR.

INT:

POUND SIGN (#) ITEMS
SCME 2010 VEHICLES CONTAIN MINOR CHANGES FROM THE

FOR THOSE VEHICLES, PRIOR TC RECEIVING UPDATED DATA FROM THE
VEHICLE MANUFACTURER, LABOR AND PARTS DATA FROM THE PREVIQUS YEAR MAY BE USED.

THE PATHWAYS ESTIMATOR HAS A CCMPLETE LIST OF APPLICABLE VEHICLES. PARTS
NUMBERS AND PRICES SHOULD BE CONFIRMED WITH THE LOCAL DEALERSHIP.

CCC PATHWAYS - A PRODUCT CF CCC INFORMATION SERVICES INC.
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ESTIMATE OF RECORD
2002 MAZD TRIBUTE 4X4 ES 6-3.0L-FI 4D UTV BURGUNDY INT:

ALTERNATE PARTS USAGE

AFTERMARKET PARTS

AFTERMARKET SELECTION METHOD: AUTOMATICALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN AFTERMARKET PART WAS AVAILABLE: 0
NO. OF AFTERMARKET PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

OPTIONAL OEM PARTS

OPTIONAL OEM SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT AN OPTIONAL OEM PART WAS AVAILABLE: 0
NO. OF OPTIONAL OEM PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECONDITIONED PARTS

RECONDITIONED SELECTION METHOD: MANUALLY LIST
NO. OF TIMES USER WAS NOTIFIED THAT A RECONDITIONED PART WAS AVAILABLE: 0
NO. OF RECONDITIONED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0

RECYCLED PARTS
NO. OF TIMES USER WAS NOTIFIED THAT A RECYCLED PART WAS AVAILABLE: 0

NO. OF RECYCLED PARTS THAT APPEAR IN THE FINAL ESTIMATE: 0



CCC Valuescope Market Report

D>

CCC VALUESCOPE.

Report Reference Number: 42358622
Claim reference I
Loss Incident Date: 09/23/2009
Appraiser : BENNETT, RAWLEY

Insured:-

Introduction

Erie Insurance Group

Market Report

Adjuster : Bennett, Rawley
Adjuster ID : A4TS
Claim Submitted Date: 10/15/2009

oo I

Erie Insurance Group has conducted an inspection of your 2002 Mazda Tribute 4X4 Es 4 Door Sport Utility Vehicle
located in Patrick Springs, VA. The inspeclion information was lhen used lo conducl research in your local markel to

delermine the local market value of your vehicle.

The local market value for your vehicle was defined by the ZIP code 24133 - Patrick Springs, VA.

The recommended settlement amount based on the loss vehicle description provided by Erie Insurance Group is $ 6,175.00.

Vehicle Valuation Summary
Vehicle Valuation Allowances
Vehicle Description

Vehicle Condition

Local Market Comparable Vehicles Detail
VINguard ™-Vehicle Identification
VINguard ™ vehicle History Information
Experian AutoCheck ™ Vehicle History
Report

Valuation Methodology

Local Market Definition

NHTSA Vehicle Recall

Vehicle Appraisal and Vatuation Notes

Provides the market valuation summary

Describes factors affecting the value of the vehicle

Describes the components of lhe vehicle

Details the vehicle's pre-accident condition and Appraiser inspection
recap

Presents the comparable vehicles located in your markel

Details lhe vehicle configuration information

Provides the resulis of vehicle history research

Provides lhe results of an Experian AutoCheck database search

Describes the methed used lo evaluate the loss vehicle

Details lhe local market basis for this valuation

Lists National Highway Traffic Safety Administralion recall notices
Lists detailed log notes for this file



Claim reference _ _Beizgg%mmiﬂg tog ] Report Referance Number: 42368622
Vehicle Valuation Summary

2002 Mazda Tribute 4X4 Es 4 Door Sport Utility Vehicle - Patrick Springs, VA

VIN: 4F2CU081 52-

Local Market Value $6,175.00
Actual Cash Value $ 6,175.00
Pre Tax Amount $6,175.00
Vehicular Sales Tax _ % 5
License/fees (if applicable) $
Adjusted Vehicle Value $6,175.00

The Local Market Value is derived from comparable vehicle(s) available or recently sold in the marketplace at the time of
valuation.

Vehicle Valuation Allowances

Compared to the typical vehicle in Lhis local market, your vehicle's value was affected by lhese factors:

Odomeler 163,497 -712.00 These allowances illustrate factors that

Options influence the settlement amount when
Cassette CA Reported +5300 <compared to a typical vehicle, The typical
Luggage/Roof Rack RR Reported +26.00 vehicle is a vehicle of lhe same year, make,

and model as the loss vehicle, including
average mileage, and all standard and
predominant equipment.

In cases where a standard or predominant
option is superceded by a replacement or
upgrade, a corresponding addition will appear
for lhe option to reflect this.

The vehicle valuation allowances also reflect
proper deductions for ali standard or
predominanl equipment not present on the loss
vehicle.

These allowances are illustrative only. The
aclual Local Markel Value is calculaled entirely
from the comparable vehicles conlained in Lhis
report wilh adjusiments to reflect lhe loss
vehicle configuration.



Claim fg_fg(ence _ i‘*?egas} i fo fop Rgpbfiﬁefgrence Number: 212358622
Vehicle Description

2002 Mazda Tribute 4X4 Es 4 Door Sport Utility Vehicle - Patrick Springs, VA

Below are the components for your vehicle, pravided to CCC by Erie Insurance Group , included in this local market
valuation:

Component Loss Vehicle
Information
Odometer 163,497
Equipment
Transmission
Automatic Transmission AT Standard
Overdrive oD Standard
4 Wheel Drive 4w Standard
Power
Power Steering PS Standard
Power Brakes PB Reported
Power Windows PW Standard
Power Locks PL Siandard
Power Driver Seat SP Standard
Power Mirrors PM Standard
Decor/Convenience
Air Conditioning AC Standard
Rear Defogger RD Standard
Intermittent Wipers W Standard
Tilt Wheel ™ Standard
Cruise Control CcC Standard
Keyless Entry KE Sfandard
Console/Storage CN Standard
Overhead Console co Siandard
Sealing
Lealher Seats LS Slandard
Buckel Seals BS Slandard
Radio
AM Radio AM Standard
FM Radio FM Standard
Stereo ST Standard
Cassette CA Reported
Search/Seek SE Standard
CD Piayer CD Standard
Wheels
Aluminum/Alloy Wheels AW Standard
Safety/Brak
Drivers Side Air Bag AG Standard
Passenger Air Bag RG Standard
Anti-Lock Brakes (4) AB Standard
4-Wheel Disc Brakes DB Standard
Exterior/Paint/Glass
Luggage/Raoof Rack RR Reported
Rear Window Wiper WP Standard
Two Tone Paint 2T Reported

Clearcoat Paint P Reported



Fog Lamps

Privacy Glass

Body Side Moldings
Dual Mirrors

FL
DT
BN
(B1]

Standard
Slandard
Reported
Standard



Claim reference _ Retumig fop Report Reference Number: 42358622

VINguard ™ venhicle Identification

VIN: 4F20U08152K-

Every vehicle sold in the United Stales is required to have a manufacturer assigned Vehicle Identification Number (VIN). This
number provides the exact specifications of the vehicle. Decoding lhe VIN identifies lhe exact vehicle for which the local
market value will be delermined.

Insurer Description VINguard Analysis
Year 2002 2002
Make Mazda Mazda
Madel Tribute 4X4 Es Tribute 4X4 LX/Es
Mode! Number uos uos
Body Style 4 Door Sport Utility Vehicle
Engine 6-3.0L-FI 6-3.01-Fi
Transmission Aulomatic Transmission Overdrive 4 Wheel

Drive
Restraints Air Bags (Driver+Pass.) Air Bags(Dr.+Pass.+Side)
Curb Weighl 3,245
Odometer 163,497

This vehicle was assembled in U.S.A.

\.fINguan:iTM is a database used lo decode complelely and accuralely all manufacturer assigned Vehicle \dentificalion Numbers

VINguard ™ Vehicle History Information

Using the VIN for this vehicle, VINguard ™ delecled discrepancies or prior history requiring additional research. Please
review the informalion detailed below.

VINguard has decoded this VIN without any errors.

150 Vehicle History:
Number of times reported lo 1S0: 1

150's file number; HG 160090260

Activity Reported: Collision Estimale

Loss date: 04/22/2008

Insurance company: Erie Insurance Company
Phone: Unavailable

Claim re

Coverage: Liability

Point of Impact: Right Center

Mileage: 129910

1SO notified: 05/06/2008



Collision Hislory Informatign;

Collision incidenl reported by Erie Insurance Group on 05/06/2008.
Claim #*in Patrick Springs, VA

Repair estimate: $1,033 Miles: 129910

Damage Location: Rear.



Claim reference :_ Return o top Report Refarence Number: 42356622

AutoCheck Vehicle History Report v{;ﬁg‘t’_g

experian

AUTOMOTVE

Report Run Date: 10/15/2009

b
e

Key: " = No Problem Found § = Information Found

= Problem Found

Title Check

AutoCheck's results for this 2002 Mazda Tribute
4x4 Es (4F2cU08152{Jl) show no significant title events. When found, events often
indicate automotive damage or warnings associated with the vehicle.

Problems Checked Results Found

Abandoned No Abandoned Record Found
Damaged No Damaged Record Found

Fire Damage No Fire Damage Record Found
Grey Markel No Grey Market Record Found
Hail Damage No Hail Damage Record Found
Insurance Loss No Insurance Loss Record Found
Junk No Junk Record Found

Rebuill No Rebuilt Record Found
Salvage No Salvage Record Found

Problem Check

AutoCheck's database for this 2002 Mazda Tribute
4X4 Es (4F2CU08152KM43847) show no historical events that indicate a significant automotive
problem. These preblems can indicate past previous car damage, theft, or other significant

problems.
Problems Checked Results Found
NHTSA Crash Test Vehicle No NHTSA Crash Test Vehicle Record Found
Frame Damage No Frame Damage Record Found
Major Damage Incident No Major Damage Incident Record Found

Manufacturer Buyback/Lemon No Manufacturer Buyback/Lemon Record Found



Cdometer Problem No Odomeler Problem Record Found

Recycled No Recycled Record Found

Salvage Auction No Salvage Auclicn Record Found

Water Damage No Water Damage Record Found

Odometer Check

- For this 2002 Mazda Tribute 4X4 Es

Pi (4F2cu08152HI) no indication of odometer rollback or tampering was found. AutoCheck

¥ determines odometer roltbacks by searching for recerds that indicate odometer readings less
than a previously reported value. Other odometer events can report events of tampering, or
possible odometer breakage.

Date Reported
2002-05-14
2007-09-18

Vehicle Information

Odometer Reading
7
114944

AutoCheck shows a clean record for this 2002

Mazda Tribute 4X4 Es (4F2CU08152KII. For some cars, past vehicle information may
give an indication of excessive wear and tear, such as police cars or taxi use.

Problems Checked

Accident

Corrected Title
Driver Education
Duplicate Titte
Emissions Safety Inspection
Fire Damage Incident
Lease

Lien

Livery Use
Governmenl Use
Police Use

Fleet

Rental

Fleet and/or Lease

Results Found

No Accident Record Found

No Corrected Tille Record Found

No Driver Education Record Found

No Duplicate Title Record Found

No Emissions Safety Inspectiocn Record Found
No Fire Damage Incident Record Found
No Lease Record Found

No Lien Record Found

No Livery Use Record Found

No Governmenl Use Record Found

No Police Use Record Found

No Fleet Record Found

No Rental Record Found

No Fleel and/or Lease Record Found



Fleet and/or Renlal

No Fleel and/or Renlal Record Found

Repossessed No Repossessed Record Found
Taxi use No Taxi use Record Found
Theft No Theft Record Found

Full History

Below are the historical evenls for this vehicle listed in chronological order.

Report Run Date: 10/15/2009

Event Date  Event Location Odometer Data Source Event Detail
Reading
2002-03-27 Independent Source VEHICLE MANUFACTURED AND SHIPPED TO
DEALER

2002-05-04 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2002-05-14 CASCADE, VA 7 Motor Vehicle Dept. TITLE

2003-05-25 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2004-05-26 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2005-05-23 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2006-04-20 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2007-04-17 CASCADE, VA Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL

2007-09-18 PATRICK SPRINGS, 114944 Motor Vehicle Dept. TITLE
VA

2007-09-18 PATRICK SPRINGS, Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
VA

2008-09-02 PATRICK SPRINGS, Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
VA

2009-09-22 PATRICK SPRINGS, Motor Vehicle Dept. REGISTRATION EVENT/RENEWAL
VA

AUTOCHECK TERMS AND CONDITIONS:

Experian's Reports are compiled from muiliple sources. It is not always possible for Experian to obtain complete discrepancy
information on all vehicles; therefore, there may be ofher tille brands, odometer readings or discrepancies that apply to a
vehicle that are not reflected on that vehicle's Report. Experian searches data from additional sources where possible, but all
discrepancies may not be reflected on the Repori.

These Reports are based on informalion supplied to Experian by exlernal sources believed to be reliable, BUT NC
RESPONSIBILITY 1S ASSUMED BY EXPERIAN OR TS AGENTS FOR ERRORS, INACCURACIES OR OMISSIONS. THE
REPORTS ARE PROVIDED STRICTLY ON AN "AS IS WHERE 1S" BASIS, AND EXPERIAN FURTHER EXPRESSLY
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE REGARDING THIS REPORT.

YOU AGREE TO INDEMNIFY EXPERIAN FOR ANY CLAIMS OR LOSSES, INCLUDING COSTS, EXPENSES AND
ATTORNEYS FEES, INCURRED BY EXPERIAN ARISING DIRECTLY OR INDIRECTLY FROM YOUR IMPROPER OR
UNAUTHORIZED USE OF AUTOCHECK VEHICLE HISTORY REPORTS.

Experian shall nol be liable for any delay or failure to provide an accurate report if and Lo the extent which such delay or
fatlure is caused by events beyond the reasonable control of Experian, including, wilhout limitalion, “acts of God", lerrorism,
or public enemies, labor dispules, equipment malfunctions, material or componenl shortages, supplier failures, embargoes,
rationing, acls of local, state or national governments, or public agencies, ulility or communication failures or delays, fire,
earthquakes, flood, epidemics, riots and sirikes.



These lerms and the relationship between you and Experian shall be governed by lhe laws of the Slate of Illinois (USA)
wilhout regard to its conflici of law provisions. You and Experian agree to submit to lhe personal and exclusive jurisdiction of
the courts located within the county of Cook, lllinois.
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Local Market Definition

The local market value for your 2002 Mazda Tribute 4X4 Es 4 Door Sport Utility Vehicle was defined by the ZIP code
24133 — Palrick Springs, VA. If required, the search area may have been expanded for additional information. Details of the
specific markels searched follow.

The state of Virginia is composed of 7 distinct local markets. The following 6
local markets were used in the preparation of this vehicle market report.

Danvilie/Martinsville VA - Primary local market vehicle database
fing In this market, CCC mainlains a database of 508 inspected dealer vehicles
located at 6 dealerships, and 2,715 dealer advertised, and 235 privately
Tl advertised vehicles taken from € local papers or magazines.

( Roanoke VA - Secondary local market vehicle database
‘.I In this markel, CCC maintains a database of 3,744 inspected dealer vehicles
located at 15 dealerships, and 9,307 dealer advertised, and 1,435 privately
adverlised vehicles taken from 9 local papers or magazines.

Lynchburg VA - Third local market vehicle database
. . In this market, CCC maintains a database of 968 inspected dealer vehicles
Danville/Martinsville located at 11 dealerships, and 4,274 dealer adverlised, and 396 privately
advertised vehicles laken from 3 local papers or magazines.

Qlher markets searched - Norfolk, Raleigh/Durham and Winston/Salem

In these markels, CCC maintains a database of 15,382 inspected dealer
vehicles localed at 82 dealerships and 88,210 vehicles taken from 32 local
newspapers or magazines.

From these 6 local markels, comparable vehicles were selected based on the

Roanoke year, make, model, body style and engine configuration cof your vehicle.
Adjustments were made to the value of each comparable vehicle to
compensate for differences in year, model, body style, engine configuration,
packages, options, and mileage.

For your vehicle's CCC Valuescope Market Report, CCC identified 2
inspected dealer vehicles and 8 advertised vehicles as comparable to your
vehicle, and used their values 1o determine the Local Markel Value.

Vehicles are determined lo be comparable lo the loss vehicle based on.
Neamess o the loss vehicle's primary garage localion
Lynchburg . Similanty of model, equipment, and odometer
. Precision of lhe dala (inspected versus advertised)



CE_aI_rr?.rafE'r'encE_ Rewmn to ton Report Reference Number: 42358622
Valuation Methodology

This CCC Valuescope Market Report was prepared for Erie Insurance Group by CCC Information Services Inc. CCC has
been preparing market value reports for the insurance industry since 1981. CCC physically inspects vehicles for sale at
vehicle dealerships in the local markets, and subscribes to local newspapers and automotive publications in these markets.
CCC maintains vehicle databases containing these inspected dealership vehicles along with the dealer and privale party
advertised vehicle information,

When Erie Insurance Group requests a CCC Valuescope Market Reporl from CCC, they provide CCC the VIN {(Vehicle
Identification Number) of the loss vehicle. Decoding this VIN identifies lhe exacl vehicle for which the local market value will
be done. See the VINguard™ Vshlcla Idenlificatlon section.

Erie Insurance Group aiso provides CCC Lhe vehicle owner's ZIP code. This identifies the local markel that will be used lo
determine the markel vaiue. See the Local Markat Definlllon section

Finally, Erie Insurance Group provides CCC with the configuration of the loss vehicle including equipment, odometer,
condition. maintenance, etc. This information is lhe starling poinl for determining lhe local market value.

Using Lhis informaltion, CCC searches its databases to find comparable vehicles in lhe local market. Vehicles located are
compared to lhe loss vehicle, and adjuslments are made for differences such as model, equipment, and odometer. The
comparable vehicles are used lo determine the local market value. See the Local Markel Dafinltion section

After the Adjusted Value for the comparable vehicles are calculated (see the Local Market Comparable Vehicles section). CCC
calculates the Local Market Value. This calculation is a weighted average. Using a weighted average allows lhose vehicles
most similar to lhe loss vehicle to coniribule a greater percentage to the Local Market Value than less similar vehicles.

Faclors that determine similarity are:

. Precision of the data (inspecied versus advertised)
. Equivalency of model, equipment, and odometer
- Nearness to the loss vehicle's primary garage location

Using a weighled average results in 2 more accurale Local Market Value as the vehicles mosl similar and closest to the loss
vehicle contribute more to the value than less similar, more distant vehicles.

Comparable vehicles used in the determination of the vehicle value are not intended to be replacement vehicles, but are
refleclive of the local market value.
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Vehicle Condition

Erie Insurance Group uses Condition Inspection Guidelines to determine the condition of key components of the loss vehicle.
These guidelines are specific to geographic location, year, and vehicle type. The guidelines describe physical characteristics
for each of the vehicle components. Based on these guidelines, Erie Insurance Group has determined the condition of the
vehicle prior to the loss.

Component Condition Value Inspection Notes
Impact
Mechanical
Engine Average private $0 oK
Transmission Average private $0 OK
Painl Average private 30 OK
Tires
Fronl Tires Average private $0 OK
Rear Tires Average privale 50 OK
Body/Glass Average private $0 OK
Interior Average privale 30 OK
Total Adjustments: 50

The Condilion Inspeclion Guidetines provide informalion based on vehicle age, vehicle type, and geographic location. Your
vehicle has been identlified as being located in the Soulheast region as a newer lruck.

The Condition Inspeclion Guidelines, and all dollar adjusimenils, are delermined by surveys, inspeclions, and inlerviews wilh
dealerships across lhe Uniled Stales.
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Local Market Comparable Vehicles Detail

Repott Reference Number: 42358622

The local market comparable vehicles are compared lo the loss vehicle, and adjustments are made for differences in

equipment, odometer, model, etc. The Price, Asking Price, Take Price or List Price displayed below (as applicable) may differ
from the advertised price where CCC obtains differenl price information from the seller. The Adjusted Value represents the

price of the comparable configured exaclly as the loss vehicle.

Loss Vehicle

2002 Mazda

Tribute 4X4 Es

4 Door Sport Utility Vehicle
Automatic Transmission
Overdrive 4 Wheel Drive
5-3.0L-FI

Radio:AM/FM Stereo Seek
Casselte CD Player®
Antl-Lock Brakes (4)

Air Conditioning

Drivers Side Air Bag
Aluminumialloy Wheels
Cruize Control

Privacy Glass

Fog Lamps

Keyless Entry

Leather Seats

Power Locks

Power Mirmors

Power Windows

Rear Defogger
Passenger Air Bag
Power Driver Seat

Tiit Whesl
Luggage/Roof Rack *

163,497 miles

Adjusiments
Model/Year
Options
Milzage
Baseling Adjustment

Adjusted Value

Location
Contact
Telephone
Stock ID
VIN

Distance from Patrick
Springs

Inspected Dealer
Comparable 1

2003 Mazda

Tribute 4X4 LX

4 Door UTV

Automatic Transmission
Overdrive 4 Wheel Drive
6-3.0L

AM/FM Stereo Seek CD
Player Cassette

Air Conditioning

Drivers Side Air Bag
Aluminum/Alloy Wheels
Cruise Control

Privacy Glass

Fog Lamps

Keyless Entry

Power Locks

Power Mirrors

Power Windows

Rear Defogger
Passenger Air Bag
Luggage/Raoof Rack
Tilt Wheel
Power Driver Seat*
Power Passenger Seal”
Alarm*
Traflering Package*
81,138 miles
List Price $9,999
Take Price $9,499
-875
-238
-1,444
-586
$6,356
Pioneer Chevrolel
Steve Pope .
276-628-2101

Stock: VING162
4F2YZ94113KM56162
Inspected 10/09/2009
104 Miles- Abingdon

inspected Dealer
Comparable 2

2003 Mazda

Tribute 4X4 Es

4 Door UTV

Automatic Transmission
Overdrive 4 Wheel Drive
6-3.0L

AM/FM Slereo Seek CD
Player

Anti-Lock Brakes (4)
Air Conditioning

Drivers Side Air Bag
Aluminum/Alloy Wheels
Cruise Control

Privacy Glass

Fog Lamps

Keyless Entry

Leather Seals

Power Locks

Power Mirrors

Power Windows

Rear Defogger
Passenger Air Bag
Luggage/Roof Rack
Power Driver Seal

Till Wheel

Trailering Package*
48,693 miles

Recently Available for
$12,990

-1,425

-2.232
-586

$8,747
Saturn of Lynchburg
Mike Benke
434-239-1800
Stock: LP319489
4F2CZ96103KM41949

68 Miles- Lynchburg

+ List Price 15 the shicker price of lhe vehicle
Take Prica 15 ihe amounl for which Lhe vehicle can be purchased as defined by lhe conlact at each dealersimp

* The baselne is defingd as the condition of the lypical vehicle on the road

Dealer Vehicle
Comparable 3

2002 Mazda

Tribute 4X4 Es

4 Door UTV

Automatic Transmission
Qverdrive 4 Wheel Drive
6-3.0L

AM/FM Stereo Seek CD
Player Casselte
Anti-Lock Brakes (4)
Air Conditioning

Drivers Side Air Bag
Aluminum/Alloy Wheels
Cruise Control

Privacy Glass

Fog Lamps

Keyless Entry

Lealher Seats

Power Locks

Power Mirrors

Power Windows

Rear Defogger
Passenger Air Bag
Power Driver Seal

Tilt Wheel
Luggage/Roof Rack™®

78,124 miles
Price $7,900

-1,927
-586

$5,387
Silver Slate Imporls

919-828-0300

Stock: RM28384
4F2YU08172KM283584
Pub Date 9/17/2009
104 Miles- Raleigh

Basellne Adjusiments are made when a comparable vehicle's



condilion vanes lrom Lhal of a tymcal vehicle

= All dollar adjustments are determined by surveys, inspeclions, and inlerviews with dealerships across the Uniled Slales

= Note that some comparable vehidles (hat were recently available in lhe local markel may no langer be available.

« Oplion adjustmenls are made in comparison 1o the typicat vehicle. Typical oplions lhal are nol present are enclosed in pareniheses llems
followed by an aslensk (") indicale non-typical oplions thal add value Lo Lhe vehicle

+ The Price, Asking Price, Take Pnce or Lisl Price displayed above (as applicable) may differ from Lhe advertised pace where CCC obtains different
price information from lhe seller.



Report Reference Number: 42358622

Ciirirterence: [ Resrnsion
Additional Local Market Comparable Vehicles

The following Local Advertisements also support the focal market value of the loss vehicle, but are displayed in less detail.
CCC compares the complete configuration of the comparable vehicle to the loss vehicle to determine the Adjusted Value.
The Adjusted Value represents the price of the comparable configured exactly as the loss vehicle. The Price, Asking Price,

Take Price or Lisl Price displayed below (as applicable) may differ from the advertised price where CCC obtains different

price information from the seller.

Local Advertisements

Source Vehicle Take Adjusted

Price Value

Autotrader.Com 2003 Mazda Tribute 4X4 LX $8,450 $5919

Ad Date: 09/26/2009 Odometer: 93,061

(919) 832-1088 VIN: 4F2Y294123I-

Raleigh, NC

104 Miles From Patrick Springs

Autotrader.Com 2002 Mazda Tribute 4X4 LX §$50988 §$3378

Ad Date: 09/16/2009 Odometer: 84,330

(919) 782-7871 VIN: 4cmuoe142|-

Raleigh, NC

92 Miles From Palrick Springs

Autolrader.Com 2003 Mazda Tribute 4X4 LX $11,900 $%8,693

Ad Date: 08/24/2009 QOdometer; 65,445

(866) 378-8197 viN: ar2vzo4 143

Lynchburg, VA

72 Miles From Patrick Springs

Autotrader.Com 2003 Mazda Tribute 4X4 LX $9,140 565426

Ad Date: 09/29/2003 Odometer; 85,710

(757) 874-6000 vIN: 4F2vZ94103<

Newport News, VA

202 Miles From Patrick Springs

Autotrader.Com 2003 Mazda Tribute 4X4 Es $7,200 %3648

Ad Date: 09/13/2009 Odomeler: 97,000

(919) B28-6366 vIN: aF2cz96143< N

Raleigh. NC

106 Miles From Patrick Springs

Autotrader.Com 2003 Mazda Tribute 4X4 LX $54995 34,574

Ad Dale: 0B/11/2009 Odometer; 141,744

(888) 591-6123 VIN: 4F2Y294153I_

Hampton. VA

209 Miles From Palrick Springs

Autotrader.Com 2003 Mazda Tribute 4X4 Es $9,450 $6,383

Ad Date: 09/15/2009

(336) 786-4299

Mount Airy, NC

30 Miles From Patrick Springs

Odometer: Unlisted

vIN: 4F2cz96133< R



Claim refarence |G Return fo fon Report Reference Number: 42358622
NHTSA Vehicle Recall

The National Highway Traffic Safety Administralion has
issued 4 safely related recall notices that may apply to the
above valued vehicle. For additional information or
assistance, call CCC customer service at 1-800-621-8070
and follow the automated operator's inslructions, Please use
your valuation request number for reference.

NHTSA ID: 07V157000 Issued: 04/30/2007 No of vehicles:

Service brakes, hydraulic:Antilock: Control unit/module on
cerlain sport ulilily Vehicles equipped with antilock brakes
(ABS), lhe ABS module connector may have missing or
dislodged wire seals. This condition could allow
contamination to enter the module connector, creating a
potential for an eleclrical shorl. An eleclrical short might
cause an ABS malfunction that would illuminate the ABS
warning light, and in some cases, the module may overheat
resulting in burning odor, smoke, and/or Fire. This condition
could occur either when the Vehicle ignifion switch is in the
off posilion or while the Vehicle is being operated. Dealers
will inspect lhe wire harness connector to the ABS module
for missing or dislodged wire seals, and repair or replace the
harness conneclor as appropriate. The Dealer will also
inspect the connector on the ABS module and replace it if it
is found to be corroded or damaged. The recall began on
April 30, 2007. Owners may contacl Mazda at
1-800-222-5500.

NHTSA 1D 04VE05000 Issued: / /20 No of vehicles: 49,800
Latches/locks/linkages:Hatchback/liftgate:Lock certain
2004-2005 sport utility Vehicles and certain 2001-2003 sport
utility Vehicle having rear lifigate componenis serviced with
2004 equivalent componentis fail to comply with the
requirements of Federal motor Vehicle safety standard no.
208, ‘door locks and door retention components.’ the rear
lifigate latching system does nol meet the inertia load
requirement in one direction. If the liftgate is left unlocked,
there is the potential lhat it may open during a crash.
Dealers will replace the rear liftgate latch release rod, the
release rod attachmenl clip and the door handle return
Spring. The recall is expected to begin during January 2005.
Owners should contact Mazda at 1-800-222-5500.

NHTSA 1D; 04V583000 Issued; / /20 No of vehicles;

121,000

Vehicle speed control:Cables on certain sport utility
Vehicles, the accelerator cable may prevent the throttle from
relurning to the idle position. An unexpeclied increase in
Engine idle speed may increase stopping distance and may
result in a Vehicle crash. Dealers will replace the accelerator
cable. The recall is expected to begin during January 2005.
Owners should contact Mazda at 1-800-222-5500, option
#4.

NHTSA ID: 04V175000 Issued: 05/03/2004 Ng of vehicles:
106,000
Power train;Automailic Transmission:Control module (tcmn,




pem) on cerlain sporl utility Vehicles equipped wilh 3.0L V6
Duratec Engines , during deceleration, the Engine can slall,
Should the Engine stall, a Vehicle crash could occur.
Dealers will reprogram Lhe power control module (pcm) with
the appropriate calibration. Owner notificalion began on may
3, 2004. Owners should contact Mazda at 1-800-222-5500.



Claim reference : || Returm 16 foo Report Reference Number: 42358622
Vehicle Appraisal and Valuation Notes

Adjustment amounts are based on a combination of factors including the region of the country, the age of the vehicle,
and the type of vehicle. The loss vehicle has been valued in the Soulheasl region as a newer lruck with 32% greater

than average mileage of 124,000

Backup vehicles may be one year newer than the loss vehicle. Proper adjustments were made to reflect model, year and
mileage differences for this valuation.

Included in our backup are similar models to lhe loss vehicle. Proper adjustments were made for this valuation.

Your primary valuation markel selected for comparable vehicles is DANVILLE/MARTINSVILLE, VA

We extended lhe search into surrounding markets for additional comparable vehicles.

Your valuation has been prepared in compliance wilh all local rules and regulations.

(C) Copyright 2009 CCC Information Services Inc. All Righls Reserved.

Various aspects of our Market Report are covered by one or more pending patent applicalions.

The trade names and/or trademarks used herein are owned by lheir respeclive trademark owners,
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$555554,662.00

] ENCL OPERATOR LOSS DATE

)] AND 475WADE 09-23-2009

o43- NG

COMPREHENSIVE COVERAGE FOR TOTAL
»r  LOSS OF 2002 MAZDA S/A 9-23-09
500.00 DEDUCTAELE

CASHED
10-28-2009
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NEWPORT NEWS, VA-

PAYMENT OF TRANSPORTATION EXPENSE
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$5$55855293.06

ENCL OPERATOR LOSS DATE
475BANE 09-23-2005
CLAIM NO TAX ID NOC
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043 - I

or NG :o1c: D990497-2126

11 DAYS @ $23.99 A DAY

CASHED
10-14-2009



CORPORATE QFFICE

8500 REMINGTON AVENUE
Sure D
PENNSAUKEN, NJ 08110

PHONE: {856) 6§62-8500
Fax: (856) 662-6590

NFC oF NorTH CAROLINA, INC.”
NFC oF CENTRAL FLORIDA, INC.”

NATIONAL PHONE NUMEER
800-738-7620

NanonaL Fax NUMBER
800-391-6275

INTERNET ADDRESS
www.nfcexperts.com

SERvICES PROVIDED

Accident Reconstruction
Blasting & Vibration
Construction Defect
Economic Loss
Environmental

Evidence Management & Storage
Fire Origin & Cause
Geotechnical

Litigation Support

Product & General Liability
Property

“And many more services.”

Over 400 Consultants available
Nationwide for all of your

Forensic needs

M

NATIONAL FORENSIC CONSULTANTS, INC.’

T
NOY 09 2410

November 2, 2010
CuUS. it il UON

Mr. William Zdan
Mazda Customer Mediation
7755 Irvine Center Drive

Irvine CA 92618
Subject: Insured: _
Vehicle: 2002 Mazda Tribute
VIN: 4F2CU081X?2
D/O/L: 3/28/2010
Dear Mr. Zdan;

I have been retained by Erie Insurance Company to perform an inspection of the
subject vehicle to make a determination as to the origin and cause of a fire
involving the subject vehicle, which occurred on March 28, 2010

An inspection of the involved automotive components will be held on
Wednesday, December 1, 2010 at 10 AM at the NFC evidence storage facility at
8500 Remington Ave, Suite D, Pennsauken NJ 08110.

At that time, the components will be available for photographs and physical
observations. Following the observations by all parties, the components will be
available for closer examination which, if all parties agree, may be destructive
and non-reversible in nature. The facility currently has only basic hand tools
available.

Please make arrangements for your representatives to be present on December 1,
2010 for this inspection. I would suggest that any representatives planning to be

ircscnt contact me at their earliest convenience at | TG o:

The vehicle is still on hold at the salvage yard of IAA, 103 Thompson St,
Pittston, PA 18640, but will be released on December 2, 2010.



NFC File: PA-30183-0C
Page 2

Thank you for your consideration.
Sincerely Yours,

ko) /s

Michael J. Moyer CFI, CFEIL CVFI
Consultant

cc: Darlene Perry
Erie File: 010180950947

/beg

November 2, 2010



CorPORATE OFFICE

B500 REMINGTON AVENUE
Swre D
PeEnNsSAUKEN, NJ 08110

PHoNE: (856) 662-6500
Fax: (856) 662-65390

NFC oF NorTH CaAROLINA, ING.™
NFC oF CENTRAL FLORIDA, INC.”

NaTmtanal PHONE NUMBER
800-738-7620

NaTioNAL Fax NumMseR
800-391-6275

INTERNET ADDRESS
www.nfcexperts.com

SERViCES PROVIDED

Accident Reconstruction
Blasting & Vibration
Construction Defect
Economic Loss
Environmental

Evidence Management & Storage
Fire Origin & Cause
Geotechnical

Litigation Support

Product & General Liability
Property

“And many more services.”

Over 400 Consultants available
Nationwide for all of your

Forensic needs

NATIONAL FORENSIC CONSULTANTS, INC.™

L]

w\ \’\ ;N\}]
s
12924 %00

September 10, 2010

ProTVED
SEP 21 7010

CUSTOmsH Wil ION

Mr. William Zdan

Mazda Customer Mediation
7755 Irvine Center Drive
Irvine, CA 92618

Subject: insured: _
Vehicle: 2002 Mazda Tribute
VIN: 4F2CU081X2
D/O/L: 3/28/2010
NEFC File: PA-30183-OC
Dear Mr. Zdan:

I have been retained by Erie Insurance Company to perform an inspection of the
subject vehicle in order to make a determination as to the origin and cause of a
fire which occurred on March 28, 2010.

My initial inspection indicates that the fire originated at and around the ABS
braking control module.

A final inspection of the vehicle is scheduled for Monday, September 27, 2010
at 10:30 AM. The vehicle is located at IAA Salvage at 103 Thompson Street,
Pittston, PA 18640.

The vehicle will be available for observations and photographs on September
27, 2010, after which the module and other components will be removed for
examination or inspection at a later date. Please make arrangements for you or
your representatives to be present at this inspection as the vehicle will be
released after that date.

Should you have any guestions, please do not hesitate to contact me at | | JEEER

ﬂ I would suggest getting me your representatives’
contact information should any emergency arise that would require changing
time or location.



NFC File: PA-30183-0OC
Page 2

Thank you for your consideration.

Sincerely Yours,

i) e/

Michael J. Moyer CFI, CFEI, CVFI
Consultant

cc: Dariene Perry
Erie File: 010180950947
/beg

September 10, 2010



NATIONAL FORENSIC CONSULTANTS, INC.
19b WEST GERMANTOWN PIKE

SurTE 160

' NORRISTOWN, PA 19401

' PHONE: 610-278-7620

. Fax: 610-278-7625

FACSIMILE COVER SHEET
Date: 6// ey /ﬂ nec e _ 4 20/ 85
To: I/L/Zé LAY ZLAV '
Company: SRS A4
Fax No.: QW* 72~ Wgy@-i-
From: SYIE SR
No. of pages to follow:: 2 Your File: -/ DDz 4
Message:
~FIRE RE [UT
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If you do not receive this entire transmission, please contact our office.
I

voo/L00@ ¥4 LLIEBL 0L0Z/SL/90



p4/19/2018 15:4d1 6199515285

NANCY RUN FIR CO

PAGE 82

D Aid diven or Racaivedi

Llos1ere WIEs -1
48014 IPA | Lm LGJ Lzm.l (24| |10-00Qu18s L_sml Clhange Baste
mip Itete @ Iocidant Date o feation Tocddent Nebox o Mo Rarivik
r— T e By s MG St e o .,.,“mmq‘wk Y L]
Elatreat address
174 ti | lmo J L1
E:’:"‘:’“‘“t::“ ualiﬁm-Jp:: Im’ ‘s;n%;;'u%w } buzest Typs  Bulkia
%::;’ oL Mt./Sulta/fom  Civr B : I $hete  Zip Code
aoent to |
una.mum Mﬁh i |
C 1Iacident Type * £, Date ¢ Tmes '“"‘"‘T" 1e 0000 E32 suift s Al
231 | [pamswigwr wentale five || e soman 4 v Br Min bea Leanl opeien
Lpoddeat Trps Tmo W Alorw  ALAER u-u- | Ll
Dats. L?I.u- * Iﬁ“xl_" 01 :al “loo Mn g Alarms DistEict

1831 [jermren, place of wmrehip

161, [ Restavrnnt oxr cafeteris

162 [JBaxr/Tavern ox aightolus

213 [(®lesntary solwml or kindasguesan
215 [Juign acnool or Sunior high

241 []Callage, adnlt education

311 [Jars facllity far the aged

331 [[moapital

1 [[Jsutusl sid reamived ABRIVAL roguired, unless wﬂ-"w did age :=r1V:
2 [Jaitomatic ald sedv: | yair FOID Thelir B aAestvalw | 0N | 20) | 2010{{18:53:00 | B>
8 [IHutual a1d gdven Fute HOTNOLLED Opbiconl, Reoapt For wildlond flras Bpacial Studien
4 [jaatomatia ald given Ejcontralisa Loy 28 [ 2019] |1B1 85100 | tecal Opticn
5 [Jother aid given rant milT UMIT CLAND, raquiced anceptifor wdidlend fires | [ |
w [jHoce et o3| | 28 7010/ 19114100 || T JEE%uue
F Actions Taken G1  Rasourcas % tisiated Dollar Losses & Valua
) chesk tuis :‘w‘ﬂ:ﬁv’g sote : P.uquirudf!or all fires 4¢ knoma. Optivmal
IE. | lw | Porsonnol farn 1d used- o CIEE
Primary Action Taksn (1} lma;‘x l“m : 'I . o0o0],i o0o00] 0
|roEn rea sl .on | 0010 ;

(22 | [Salvege & ovesbaul I 0l consimte 9] l,l 000j,{ _o0oo| [

ded{tionnl A7t ion Toen (2 = | ] 1 | T pmp———— sy

l | 1 | orher | J L ]

Miaiticnel Aculom Tekan (3) Chock W Lf cowouret oouate $l —' l UDOJ I oo—l D

D inclwdy sid seswived ceichives. te ’I 1 I oool ‘ [+ T4 1] I D

Completed Modnles|H) s casualtiesvons (B3 Hazazdous Materials Helesse
Eﬂl"z Daaths Sojuries [g [J¥ooe

Btrmature=3 1 datoral Gam: s L
COeivii rize cas.—¢ I—‘*—“_I agm gas: ::“—...s.--q—:mm
LI%as docv, can,-3 L il 119 [J9ae0din: vuscie sus oms wryp ot
U:;;t_., Datectar 4 [ xorcsemm; om -
Em S Aaquired fo Confined Pires. |5 []DAusel !“'1/!“-1 T PR N, 1

1&“&& alowted Sapepuhy [ Elﬁwuﬂhnld LVEItE ;e bpdli, oleanuy
E o T [Jhotor oll: tren capite re prremis shvmn
B #eswannea-10 2] retacrcon qis nat avme ey 8 []Pastb: vmae
[Jarsan-11 s paiet amer tabaling 4 BB puiiem
Dm oDOﬁbﬂtﬁm—g-&L—_ﬁ-umﬂ)H,,
— -ﬁ— WL—E

J Property Used Strucgtoras 341 [ |00, clinte bype lofirsary X39 Botischeld goods, sales, repma rs

342[ ] poctop/dmtist offios

381 JFriscn or jeil, mot juvenils
419[ ] 1-or 3-family dwwlldng

429 [Jmalti-fumily dwelling

439 [)e~omiog/boarding hoosy
4dp[Jcommarainl motel or monel
455 1Resident1al, Deard and cayw
4&4 [ ] Dormitary/marracks

5191 Food and hasarage eales

79 [] Motor vehicle/twat sales/sepair
71 [JGans or seaxvice staticun

99 [] Businesm office

15 [1 Blectric gemywmtiog plant

29 [] Lanorasesy/sctenss Lk

00 [ ] aonfantyring piant

19 [[rdveastock /poultery stozage (barn)
§2 []™on-residersial parking garage
91 [] "asredouse

Cutside
124 [ Playgresmna ox park
&85 [Jeropa o oxehara
669 [JFrorear (timherrand)
807 [ outdoor swtorage area
9519 [Joump o manitary larsdydil
991 [Jopen 1land or fied

P36 [ JVacunt 1ot

939 { Jiraded/mare for plot of 1and
946 [Juske, river, steein

951 [JRailrsasn rignt of way

560 [ Jothar streat

961 [JELanvay/mivides Digpomy

962 [R|Swaidentinl street/dsiveway

801
qu [0 1nanstrias prase yara

Oafurtrantion sita

w mtu Froperty Usa gﬂl nu.y ir
& FICPBIIY

Fropexty Use |962 |

Napey Run Fire Company

#00/Z200 @

|
i Rapidentinl streeat, road or
i WPTNE—T m__lmEE

40024 03/28/2010 1Q-00002.83

X¥d LLIBL QLOZA51/80



@4/19/2818  15:4d1 6190615286 NANCY RUN FIR €O __ PAGE BS ,
MM DD  YYYY elase wrms -
\ | [a0-0000183 _§{ o000} thange Pive
48014 m I—ol'l L;!l 2010 i Incigant Wumbes 4, pmure W Mo Activity
WIR % feate d  tacident Dete W Statien 0
C Ou_site Mabariale[uine Jamiite 4 e vare oy rmicicen:
|

B Proparty Dataila

or Products
Intyr UP te thres =oded.

wgwigultusel producis er makesd rlr m.f.nw.!ted

Broperty, whether or oot they bocans

Ghedk
or more boagy for each code entered. 1

Arwa of fire origla W

D2 10 | [Beat from powered |

fienr souces o

D3 g

:k1 | |[BLectrien) m, %‘I& l

Iten ficet ippitea b O o roaty
of =igin
D4 | |
T o] matarisl " Atam
#lrac lgnited dguited oote 15 00 of <70

2 Fjontstmeionm

lDMﬂmtm
B [Jdaites under izvestigetioa

3 [Jratioom of apipeect or heat phersia

U [Jomue wmestamine aftur ievesitgntion

e - ! i or manafscotmring
-2 Tatimared Mumbwt of residentdal liviog uplrs in t | L . ] @ {]Fweorasing oo
butlding of origin whethes ox oot all opits mmalte morecinl (1) : : Wﬂwﬂ. phay ozl
bocame lovolved ! Ropaix szl
- i Bulk storage or warshousing
A mannfan
B2 Elrusiidings wot involved l | | ;4'2 Frooessing or Mﬂm-
Number of bulldings ipvolved on-yice nararlal (2} . i Tyt i
‘ | = | 1 Bulk atordge of n:nhoululq
: ot aatmring
Bs Acres burnea o | I : i | -; Frocessing "";:
{sutsige Ligem) [ JLeds than chm sarw on-pite paterisl {3 ! : . “9'“'" p sals
: S——
oee gnitliaon ! § Somn Fastors
pa: z tion El Dn-nt hox if AMda Aw am -'_-I“-: 30‘!lll:l-‘-'-!ﬂil’-!-ne‘ To Igniticn
Foip to weotisn O : — 14
I
Da ine areR 1 [Jzatattsonas I 1 [Jaslasp m!ﬂ-

: 2 [Jrassisiy smgmirnd by
alomie) ar drugs
3 [[Junattaaded parsen
i 4 [ vonaihiy pemta) disshled
§ [ etyateully disablea

B, Pactars Contribmuting To fgoition

6 [Jwuitipis parsons inwelved

| J 1

Fuotoy Comtriiading To Tgnivios (1)

Imm 7 [Jags was » Esctar
Entsmatad age of
PAIRGD snvolved l—-——l
i

Factor Contrivuting Teo Igaditlan (2)

1 Dm- 2 Dma

) 1 Equipment Involved In Igndtien
DIGII if Bquipmewt vas oot izwclived,Bkip to
Sestion Q

F2 Equipmant Fowar

IFira Soppreassion Faotors

Enter op to thres oodes,

i
G!
{
|

] wona

1 [Jmet tovolwed in ignitien, et essea
12 [] tetoived in igoition, Dut did Bed besm
3 [l reveived in igmitdes w purssa

[Exitute

R |

Wabile property uype

BB | pinzda

Mobile Propeaty RAKs

Bz Mchile Proparty Type & Make !
leassangez cax, . il

I. ] l 1 EquipEadt Powwz Scurey
Sosdiments {ovoirea Equipment Portabili ’ |
4 ol IPATe suppression fector (1)
orand | | 1 [Jrestania ]
| i1 ]
Hodel l | 2 []oeationary 'Fira suppTesmito fmetor ()
ferinl 'I_ J Porcable equipmsnt sormally can M :
Boved by Gne percod, L8 desigoed to I ’ L J
Your be upe in multiple looaticns, and =
(S requires no teoels to instsll. Pirs Suppramslon faccor (8)
H; Mohile Property Invelved local Use

[}Pre-Pire Plan Available
Bks of b informmtisk poesntard in

this Twpsch ey b Midtd Upon SERErte
from obbey: Ageancies

[jrtacn report attsdhes
[J7oltes report steadweg

Hoplds property medal

Licensa Pleave Wasmbox Fate

Your

081x32

[Jeorousr report attached
[QJotumx swports attachea

e

| L2002 =

VIR Pombwr

i WrIkn-2 Rewision 91/19/99

Ranoy Aug Fitx Campany

p00/800

18019 03/20/2810 10-0000183

X¥d LLIEL OLOZ/GL/90




B4/19/2018 15:41  61P8615286 NANGY RUN FIR CO PAGE B3

K1 person/¥ntity Iovelved | I I —
Local aptlem Fupiness pape (12 applicekle) 4 Arap Gods Phone r
| JLJ : L]
¥ama
D E::kadrgi:uﬁl“ A - - ! i
ingidant lpasbion. I I I l ' ] l J 1
Then zkip oha thies ] Stramt Type Syrrin

c;upl:.l:nto sddzend ‘Hoeber soafin OUEwet or Hightiay
ﬂ.‘!‘
I ] [ - ~J

Post OfYice Bom

| e I | ]

Peave  Fip Ceds
Dm—m-mmmmummwmwm (FFIRE-18) as nenssaary
1

Apt./Suite/Foom City

xz Ownax D Than chlgl.d :ﬁl gﬂ?l’? IHP l ' ' I t — l J-l l
Lotal dptiom Dajrstioeieseisect o) Buninsss nem (L Applicebls) ! Azea Coxlw Phone Nuaber
R JLJ : I I
thack taiy hox if Mc.,Ms., Mxy. Fizmt Bmdé NI Lamt Nme ‘ Sptfix
Home sodtegy am i
incidapt. hedaclion. i I i ] ; I L J
3&;’;1::&@ :33::2:“ Pobar frofin %trm of Higmay ' Strwat Type fafrix
| I J 1 : ]
Post, SCIlca Bom Agt./Bulte/ Boam city ;

L I=1 |

1tata ¥ip Code

T

L Remarks !
el Oprion !
Dispatched to the listed location for m vehiale fire. 1452 ardived on scene and reported a

working engine compartment fiye. 1751 arrived and asswmed ccmﬁand. 1452 attempted to
extinguish with a water can. 1712 arrived or scene and crewe used 1 3/4" line and
sncinguished the fire. The vehicle was then overhauled., A» per the owner, the vahiale was
parked at 1430hrs., they do not smoke and there was nothing pl gged into the lighter
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TX Result Report

1

05/14/2010 09:27
Serial No. 6100195

TC: 186130
| Destination Start Time | Tine Prints { Result Note
] 05-14 09:27 | 00:00:26 | 001/001 | OK
H-Ote T : lner x 1 llé » 'ORG‘ Dr1?§ éSSé;ecgﬁEtJE D FFE Frgmepgrag% 1F'x-
o Eo gfs—g naé ig ing kreggggn gf i spgci i“originai, PEBBES ‘Fhtode, AT ' Re-TX.
Lyi W ; P deficial. BUL: Bulletin., SIP:! GIP Fax. IPADR: IP Address Fax

Result OK: Communication OK, S-OK: Stop Communication, PW-OFF: Power Switch OFF,

Data:

TEL: RX from TEL, NG: Other Error, Cont: Continue, No Ans: No Answer,

Refuse: Receipt Refused, Busy: Busy, M-Full:Memory Full,
LOYR:Receiving length Qver, POVER:Receiving page Over, FIL:File Error,
DC:Decode Error, MDN:HDN Response Error, DSH:DSH Response Error.

Mazda North Aamerican Oparatons

5/1410 Sent via fax to 610-974-7355

Erie Insurance
Attn: Dariene Perry
P.O. Box 3538
Allentown, PA 18106

Re:

Iosured:
Your Claim #:
VI 4F2CUQOB1X

Dear Ms Parry:

Maxda has received your d nd for r

imbursement for expenses incurmcd by Eric Imsurancce for the abowve-

capiioned insured. In order for us 10 properly svaluatc your claim, ploase provide the following
documentation/informaction indicated below:

00 00 @00 0

Provide smmtus and looadon of the vehiclo, including ths chain of custody from ths lime of the incident to

the present date. FPleass ensure that the vehicle is prosorved for evidentiary purposos, if applicable.

Copy of accidont, firc and/or polico department reports, and code gthoots if necessary. If no roporis mrc

availalvle, pleass provide a narrative atatoment about the incident (typod).

Alli:‘llocuma:nt.s regarding the veohicle's repair and mainwenance history includiog, but not limited to,

accidenuw.

Coler photographs depicting the dumaged vehicle and the allegedly defectve parrs, IF availabla, and the

statua of the allegodly defective parts if they have been remmoved Som the vehicle.

Photographs depicting the accidant scone, if applicable.

All documents aupporting the elaim of a product dafect and that such alloged defoacl caused the subjoct

ineident, inchading, but not limited to expert reports.

Transcripts of interviews (including telephone) berween your representatives and the Insured, If not

avaiinble, please provido a narrativo.

Any other information or documents which support your claim. INOTE: If asottlement is agreed to, a copy
uired.

of the vehicle™s dile and regintraton will be req
Confirm that no other cloimas for this insured against Mazda are pending or anticipatod in this macer.

Upon receipl of the information, wo will be in a bottor position to ovaluate the validity of your claim and provide our

Sincoroly,

‘Willinm Zdan
Senior Specialist, Customer Mediation

Zron irving Caenter Drive vinm, A A2AIA-2022 TelepDhone Q4% 727 1890
POUox 19734 Irvine, (A B26273-97034 FaceimiiaDa@ 727 8101  Inilarnal NUp Avwww 1Ml dause corm



Mazda North American Operations

& mazpa

Date: 5/14/10 Sent via fax to 610-974-7355

Erie Insurance
Attn; Darlene Perry
P.O. Box 3538
Allentown, PA 18106

Re: Insured:
Your Claim #:
VIN: 4F2CU081X2

Dear Ms Perry:
Mazda has received your demand for reimbursement for expenses incurred by Erie Insurancce for the above-
captioned insured. In order for us to properly evaluate your claim, please provide the following

documentation/information indicated below:

© Provide status and location of the vehicle, including the chain of custody from the time of the incident to
the present date. Please ensure that the vehicle is preserved for evidentiary purposes, if applicable.

® Copy of accident, fire and/or police department reports, and code sheets if necessary. If no reports are
available, please provide a narrative statement about the incident (typed).

o All documents regarding the vehicle's repair and maintenance history including, but not limited to,
accidents.

¢ Color photographs depicting the damaged vehicle and the allegedly defective parts, if available, and the
status of the allegedly defective parts if they have been removed from the vehicle.

o Photographs depicting the accident scene, if applicable.

© All documents supporting the claim of a product defect and that such alleged defect caused the subject
incident, including, but not limited to expert reports.

1S Transcripts of interviews (including telephone) between your representatives and the Insured. If not
available, please provide a narrative.

e Any other information or documents which support your claim. NOTE: If a settlement is agreed to, a copy
of the vehicle’s title and registration will be required.

® Confirm that no other claims for this insured against Mazda are pending or anticipated in this matter.

Upon receipt of the information, we will be in a better position to evaluate the validity of your claim and provide our
response.

Sincerely,

William Zdan
Senior Specialist, Customer Mediation

7755 Innne Center Onve Invine, CA92618-2922 Telephone 949 727 1990
POBox 19734 Irnvine. CA 92623-9734 Facsimile 949.727 6101 Inlernet http:/iwww mazdausa.com
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April 22, 2010 CUST ZiMER MEDIATION
Mazda North America
7755 Irvine Center Drive
Irvine, CA 92618
Re: ERIE Claim
ERIE Policy
ERIE Insured:
Date of Loss: 3/28/10
Vehicle: 2002 Mazda Tribute
VIN: 4F2CU081X2
IAA Stock #6705939

Dear Sir or Madam:

Our insured purchased his 2002 Mazda Tribute from Allentown Mazda in 2002. On March 28, 2010, the
vehicle was parked in front of his house where it caught fire. The fire resulted in the total loss of the vehicle.

The vehicle was inspected by National Forensic Consultants, Mike Moyer. Mr. Moyer indicated that the point
of origin appears to be in or around the ABS braking control module, There was a recall for the ABS control
module and Mr. [l had the work done by Young Mazda in Easton, Pennsylvania in 2008.

The vehicle is being held by IAA Salvage at 103 Thompson Street in Pittston, Pennsylvania. Their telephone
number is (570) 654-1709.

We are placing you on notice at this time and asking you to contact Mr. Moyer with National Forensic
Consultants if you are interested in attending the final inspection of the vehicle. Mr. Moyer can be reached at
(610) 587-3376 and we will be coordinating the inspection with you or your insurance company representative.
We are contacting Mazda headquarters, Young Volkswagon Mazda, and Allentown Mazda with regard to this
inspection. A date has not been set but will be done as soon as Mr. Moyer hears from each of you.

If you have any questions in the interim, please phone me at 1-866-600-2588.

Sincarely,
/@M@@L e

Darlene Perry

Claims Adjuster

P.O. Box 3538
Allentown, PA 18106

DP:lal

cc: Michael J. Moyer
National Forensic Consultants
403 North Waverly Street
Reading, PA 19607

cc: Young Volkswagon Mazda Dodge

cc:  Allentown Mazda

cc: File

1912542_1.DOC

The ERIE is Abave All in SERIGE



A Insurance’

Branch Office + 2200 West Broad Streel + P.O. Box 4286 + Bethlehern, PA 18018-0286
£10.865.1911 - Toll free 1.800.322.9026 * Fax 610 974 7355 + www.eriginsurance.com

April 22, 2010

Allentown da
3209 Lehigh Street
Allengefvn, PA 18103
Re:  ERIE Claim
ERIE Policy
ERIE Insured:

Daie of Loss: 3/28/10

Vehicle: 2002 Mazda Tribute
VIN: 4F2CU081X2

IAA Stock #6705939

Dear Sir or Madam:

Qur insured purchased his 2002 Mazda Tribute from Allentown Mazda in 2002. On March 28, 2010, the
vehicle was parked in front of his house where it caught fire. The fire resulted in the total loss of the vehicle

The vehicle was inspected by National Forensic Consultants, Mike Moyer. Mr. Moyer indicated that the point
of origin appears to be in or around the ABS braking control module. Therc was a recall for the ABS control
module and Mr. [l had the work done by Young Mazda in Easton, Pennsylvania m 2008.

The vehicle is being held by TAA Salvage at 103 Thompson Street in Pittston, Pennsylvania. Their telephone
number 15 (570) 634-1709.

We arc placing you on notice at this time and asking you to contact Mr. Moyer with National Forensic
Consultants if vou are intercsted in attending the final inspection of the vehicle. Mr. Moyer can be reached at
(610) 587-3376 and we will be coordinating the inspection with you or your insurance company representative.
We are contacting Mazda headquarters, Young Volkswagon Mazda, and Allentown Mazda with regard to this
inspection. A date has not been set but will be done as soon as Mr. Moyer hears from each of you.

If vou have any guestions in the intcrim, please phone me at 1-866-600-2588.

Sincerely,

Darlene Perry

Claims Adjuster

P.Q. Box 3538
Allentown, PA 18106

DP:lal

¢c:  Michael J. Moyer
National Forensic Consultants
403 North Waverly Street
Reading, PA 19607

cc. Young Volkswagon Mazda Dodge

_e¢” Mazda North America

cc: File

1912531 1.DOC



N Insurance’

Branch Office * 2200 Wesi Bread Street * P.O Box 4286 - Bethlehem, PA 18018-0286
510.865.1811 * Toll free 1.800.322 9026 » Fax 610 874 7355 « www eriginsurance.com

April 23, 2010

191 Commerce Pdark Drive
Easton, PA

Re: ERIE Claim
ERIE Policy
ERIE Insured:
Date of Loss;
Vehicle: 2002 Mazda Tribute
VIN: 4F2CU081 X2
IAA Stock #67035939

Dear Sir or Madam:;

Our insured purchased his 2002 Mazda Tribute from Allentown Mazda in 2002. On March 28, 2010, the
vehicle was parked in front of his house where it caught fire. The fire resulted in the total loss of the vehicle

The vehicle was inspecied by National Forensic Consultants, Mike Moyer. Mr. Moyer indicated that the point
of origin appears to be in or around the ABS braking control module. There was a recall for the ABS control
module and Mr. [l had the work done by Young Mazda in Easton, Pennsylvania in 2008.

The vehicle is being held by IAA Salvage at 103 Thompson Street in Pittston, Pennsylvania. Their telephone
number is (570) 654-1709.

We are placing you on notice at this time and asking you to contact Mr. Moyer with National Forensic
Consultants if you are interested in attending the final inspection of the vehicle. Mr. Moyer can be reached at
(610) 587-3376 and we will be coordinating the inspection with you or your insurance company representative.
We are contacting Mazda headquarters, Young Volkswagen Mazda, and Allentown Mazda with regard to this
inspection. A date has not been set but will be done as soon as Mr. Moyer hears from each of you.

If you have any questions in the interim, please phone me at 1-866-600-2588.

Sincerely,

Darlene Perry

Claims Adjuster

P.O. Box 3338

Allentown, PA 18106
DP:lal

cc:. Michael J. Moyer
National Forensic Consultants
403 North Waverly Strect
Reading, PA 19607

cc~Allentown Mazda

¢. Mazda North America

cc: File

1912539 _1.DOC



FROM :YOUNG W FAX NO. :6189913187 Apr. 29 2018 B83:24PM Pl

)

AN Erie | RECEIVED
A Insurance’ APR 29 2010

Branch Offica « 2200 Wast Broad Streel - P.O. Bax 4286 - Bathichem, PA 1801B-0286 CUSTOMER MEDIATION
610.885.1011 « Tl free 1.000.322, 90268 « Fax 810,974, 7355 - www.erieinsuranco.corm

April 23, 2010

Young Volkswagen Mazda Dodge
191 Commerce Park Drive
Easton, PA 18045

Re: ERIE Claim

ERIE Policy

ERIE Insured;

Date of Loss: 3/28110

Vehicle: 2002 Mazda T

VIN: sracvos X< A
IAA Stock #6705939

Dear Sir or Madam:

Our insured purchased his 2002 Mazda Tribute from Allentown Mazda in 2002. On March 28, 2010, the
vehicle was parked in front of his house where it caught fire. The fire resulted in the total loss of the vehicle.

The vehicle was inspected by National Forensic Consultants, Mike Moyer. Mr, Moyer indicated that the point
of origin appears to be in or around the ABS braking control module. There was a recall for the ABS control
module and Mr |had the work done by Young Mazda in Easton, Pennsylvania in 2008,

The vehicle is being held by IAA Salvage at 103 Thompson Street in Pittston, Pennsylvania, Their telephone
number i¢ (370) 654-1709,

We are placing you on notice at this time and asking you to contact Mr. Moyer with National Forensic
Consultants il you are inierested in attending the final inspection of the vehicle. Mr. Moyer can be reached al
(610) 587-3376 and we will be coordinating the inspection with you or your insurance company representative,
We are contacting Mazda headquarters, Young Volkswagen Mazda, and Allentown Mazde with regard to this
inspection. A date has not been set but will be done as soon as Mr. Moyer hears from each of you,

If you have any questions in the interim, please phone me at 1-866-600-2588.

Chitusbiny

Darlene Perry

Claims Adjuster

P.O. Box 3538
Allentown, PA 18106

DP:lal

cc: Michagl J. Moyer
National Forensic Consultants

403 North Waverly Street

Reading, PA 19607 A
ce:  Allentown Mazda gaQ, ?5
cc: Mazda North Amenica G
ce:  File ﬁ‘

CDL

1912335_1.00C

Tha FAIF Is Above All in sERIE?



direct”®
TN~ aUlo instrance

CERTIFIED AND REGULAR MAIL

EL
October 18, 2007 RECEIV

NOV 0 5 2007
Mazda North America Operations GER COMPLLAN®”

P.O. BOX 19734
Irvine, CA 92623-9734

Qur insured:
Our Claim No:
Date Of Loss:

10/3/2007
RE: Notice of subrogation rights

Dear SirfMadame:

Our insured 2002 Mazda Tribute was involved in a fire loss as a result of a
possible electrical failure.

The vehicle is currently located at:
Copart;

7519 Woodman Ave.

Van Nuys, California 91405

(818) 782-5315

Lot#: 13994297

The vehicle will be available for inspection for the next 45-days.
This is notice of our subrogation interest arising from this loss. We are in the
process of settling the claim directly with our insured. We will forward copies of

the settlement information as soon as they are available.

Should you have any questions regarding this matter, please contact our office.

2790 Business Park Drive, Vista CA 92081-7860 Phone 760.597.4500 Fax 760.597.4693

Underwritten by: Unitrin Direct Insurance Company and Alpha Property & Casually insurance Company




FOR YOUR PROTECTION, CALIFORNIA LAW REQUIRES THAT THE
FOLLOWING LANGUAGE APPEAR ON THIS LETTER:

California Insurance Code — Sections 1871.2 and 1879.2

Any person who knowingly presents a false or fraudulent claim for
payment of a loss is guilty of a crime and may be subject to fines and
confinement in state prison.

UNITRIN DIRECT INSURANCE COMPANY

Ashleigh Luong
Sr. Claim Rep / SIU Specialist
877-495-1888-x4601
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S20CRM1 HOTLINE RECORD (INQUIRY1) 06/30/09 19:52:15

P444 MCJP089

Hotline Ref No.: 0535598 Status: CF CLSD FIXED Region..: PA District: 03

Assign Code....: PA PACIFIC Action: P1 4507C CC.: 1 Recall..: Y

Caller......... s 0 | [D: JDEARMOT  MRA: Branded. : N

Job Code....... - D331  CERTIFIED TECHNICIAN CPV:

Location....... : 41959 BROWNING MAZDA Phone: 562 924 - 1414 Ext:

VIN............ : 4F2CU09171< MDL/YR: TR2 ES A /01 Prod Dt: 07/19/01

Repair Mileage. : 67964 Cust: | NS In Srve: 08/13/01

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)

Category Code..: P20 SERVICE BRAKE PQI:

Symptom Codes..: 760 OIL LEAK/GREASE LEAK 850 BURNT/SMOKE

Condition Codes: MXD MASH DECLINED (MAJOR XXX DOES NOT DEPEND ON G
XXX DOES NOT DEPEND ON C

DTC:

Symptom Freqg...: C CONSTANT 0 ONCE ONLY

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: CALLER STATES BRAKE MASTER CYL. THERMAL EVENT.
FILE WAS CODED N/F DUE TO POSSIBLE SAFETY CONCERNS.

PF1=HELP  PF3=EXIT  PF4=TRNG PF6=VEH INQ PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF15=BRND PF16=CC  PF17/=RI PF19=PQl  PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 06/30/09 19:57:28

P444 MCJPO89
Hotline Ref No.: 0535598 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: PA PACIFIC Action: P1 4507C  Caller: JOSHUA DEARMOND
Location. ... ... : 41959 BROWNING MAZDA Phone: |

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)

Rl No for prior repair attempts:

Describe attempted repairs..... )

TECH HAS CONFIRMED THE RECALL HAS ALREADY BEEN PERFORMED. TECH HAS CONF |RMED
THE VEHICLE HAS NEVER BEEN TO THIS DEALER BEFORE. TECH CONFIRMED BRAKE FLUID
HAS LEAKED OUT OF THE MASTER CYL, DOWN THE FIRE WALL, CAUSING THE MASTER CYL.
THERMAL EVENT TO OCCUR. TEGH SAID THE WIRING HARNESS UNDER THE BOOSTER IS
BRAKE FLUID SOAKED AS WELL. TECH SAID LOOKED LIKE THE MASTER CYL.HAS BEEN
LEAKING FOR A LONG TIME AND CUSTOMER HAS CONT.TO TOP OFF THE FLUID.

Rl Ref No Suggested Repair Try Eff

FO1=HELP FO3=EXIT FO6=VEH INQ FO9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 19:57:44

P444 MCJP089
Hotline Ref No.: 0535598 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: PA PACIFIC Action: P1 4507C Caller: JOSHUA DEARMOND
Location....... : 41959 BROWNING MAZDA Phone: 562 924 - 1414 Ext:

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)

Other suggested repairs:
Date By Whom Text Follow Up Count: 10
TOP
10/15/07 CRPP723 ADVISED TECH THAT | WOULD FORWARD THE FILE TO P.S.E. AND THE
REGION FOR POSSIBLE ASSISTANCE. COMPILE A LIST OF PARTS/LABOR
FOR NEEDED REPAIRS. CUSTOMER TRIED TO PAY AND LEAVE WITH THE
VEHICLE IN ITS PRESENT CONDITION AND TECH ADVISED CUSTOMER
HE WOULD NOT RELEASE THE VEHICLE IN RUNNING CONDITION DUE TO
POSSIBLE FUTURE SAFETY |SSUES. OFFERED TO REMOVE BATTERY,
PLAGE IT IN A BOX IN THE BACK, AND CALL TOWING SERVIGE. CUST.
DECL. AND AGREED TO LEAVE THE VEHICLE AT DLR. FOR NOW.
MORE. . .
Callback Date.......... :
Entered By: CRPP723 10/15/07 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 19:57:55

P444 MCJP089
Hotline Ref No.: 0535598 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: PA PACIFIC Action: P1 4507C Caller: JOSHUA DEARMOND
Location....... : 41959 BROWNING MAZDA Phone: 562 924 - 1414 Ext:

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)

Other suggested repairs:
Date By Whom Text Follow Up Count: 10
MORE. . .
10/15/07 CRPP999 CONTACTED DEALER TT JOSH; HARNESS M/CYL, BRAKE BOOSTER
ABS UNIT WILL NEED TO BE REPLAGEDC
CONTACTED DEALER 42104 FOR COPY OF R/0 FROM RECALL
LEFT V/M FOR JENNIFER D302 AT 42104
10/16/07 CRPP999 NO CALL BACK FROM 42104. CONTACTED DCSM AND WAS PROVIDED
CELL # . CALLED JENNIFER ON CELL PHONE, WENT TO V/M
10/17/07 CRPP999 RECEIVED FAX FROM 42104
10/18/07 CRPP999 DEALER WILL PROVIDE PICS, WILL ORDER NECS PARTS FOR REPAIR
MORE. . .
Callback Date.......... :
Entered By: CRPP723 10/15/07 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 19:58:08

P444 MCJP089
Hotline Ref No.: 0535598 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: PA PACIFIC Action: P1 4507C Caller: JOSHUA DEARMOND
Location....... : 41959 BROWNING MAZDA Phone: 562 924 - 1414 Ext:

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)

Other suggested repairs:

Date By Whom Text Follow Up Count: 10
MORE. . .

10/26/07 CRPP999 TT JOSH ALL PARTS EXCEPT FOR ABS HUCM HAVE ARRIVED

PART# FOR ABS HUCM IS BLOCKED EGY26765X

10/26/07 CRPP669 CLOSED

10/26/07 JS20H126 DAG RECORD CREATED: 132483 APPROVED BY: CRPP669

11/26/07 CRPP504 DENIED AUTH FOR HU/CM AND RELATED. NOT MAJOR ASSEMBLIES!

11/26/07 CRPP504 CLOSED

BOTTOM
Cal Iback Date.......... )
Entered By: CRPP723 10/15/07 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CUMT HOTLINE RECORD (INQUIRY4) 06/30/09 19:58:18

P444 MCJP089
Hotline Ref No.: 0535598 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01

PQl Ref No..... ; Caller: JOSHUA DEARMOND

Location....... : 41959 BROWNING MAZDA Phone: 562 924 - 1414 Ext:

Hotline Subject: CC 10/15/07 ABS THERMAL EVENT (ABS/HARNESS)
Effectiveness Comments. :

PART NUMBERS DESCRIPTION QTY
PNMC: EC5467010P HARNESS, FRT 1
RLTD: ECY167SHO SHORT CORD 1
ECY26765XA BOX, CONTROL 1

Was the problem solved?: Y (Y or N)
Additional Suggestions.:
PLEASE SEND MODULE AND PIGTAIL

Closing Date........... :10/26/07 Previous Status: CA CLSD APPRV

F1=HELP F3=EXIT F9=PREV F12=CNCL F16=CC F17=Rl F19=PQl F20=CMP|



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:13:46

850 Burnt/Smoke
AFA DRIVING ON LEVEL ROA

Symptom Codes..
Condition Codes

P405 CRPP954
Hotline Ref No.: 0544932 Status: CF CLSD FIXED Region..: NE District: 12
Assign Code....: NE NORTHEAST Action: CC.: 0 Recall..: Y
Caller.........: GENE SCHMITZ ID: GSCHMIT2 MRA: Branded.: N
Job Code.......: D331 CERTIFIED TECHNICIAN CPV:

Location.......: 50234 MAPLE SHADE MAZDA,TU Phone: 856 875 - 0200 Ext:
VIN...ceeeeeeeeot 4F2YU08142 MDL/YR: TRB ES XA /02 Prod Dt: 03/12/02
Repair Mileage.: 83637 Cust: In Srve: 06/17/02
Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT

Category Code..: P20 SERVICE BRAKE PQI:

DTC:

Symptom Freq...: O ONCE ONLY

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: ABRS MODULE THERMAL EVENT

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1

P405

Hotline Ref No.
Assign Code....
Location.......
Hotline Subject:

oo oo oo

HOTLINE RECORD (INQUIRY2) 01/21/11 13:14:17

CRPP954
0544932 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
NE NORTHEA Action: Caller: GENE SCHMITZ

50234 MAPLE SHADE MAZDA,TU Phone: 856 875 - 0200 Ext:
RECALL 4507C OPEN -ABS MODULE THERMAL EVENT

RI No for prior repair attempts:
Describe attempted repairs.....:
ABS MODULE THERMAL EVENT

RI Ref No

Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:14:27

P405 CRPP954
Hotline Ref No.: 0544932 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
Assign Code....: NE NORTHEAS Action: Caller: GENE SCHMITZ
Location.......: 50234 MAPLE SHADE MAZDA,TU Phone: 856 875 - 0200 Ext:

Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT

Other suggested repairs:

Date By Whom Text Follow Up Count:
TOP

01/02/08 NOEP199 RTS TOOK PHOTOS AND RO'S AND GAVE THEM TO CHRIS SEYMORE

01/08/08 NOEP216 PICTURE FORWARDED TO DAVE PACE FOR REVIEW

01/08/08 NOEP216 CLOSED

Callback Date..........:
Entered By: NOEP199 01/02/08 Last Rev By: MOONEY 10/07/10
F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV Fl0=NEXT Fl1l=360 F1l2=CNCL

F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:14:33
P405 CRPP954
Hotline Ref No. 0544932 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02

PQI Ref No..... Caller: GENE SCHMITZ

Location.......: 50234 MAPLE SHADE MAZDA,TU Phone: 856 875 - 0200 Ext:
Hotline Subject: RECALL 4507C OPEN -ABS MODULE THERMAL EVENT

Effectiveness Comments.:

o oo oo

Was the problem solved?: Y (Y or N)
Additional Suggestions.:
Closing Date...........: 01/08/08 Previous Status: NF NO FIX

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 06/30/09 20:00:20

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED Region..: SE District: 08
Assign Code....: G CORPORATE Action: CC.: 1 Recall..: Y
Caller......... - JOHN REESE [D: JREESEG MRA: Branded. : N
Job Code....... : D333  MASTER TECHNICIAN CPV:

Location....... - 50526 CASEY MAZDA Phone: 757 988 - 1200 Ext:
VIN............  4F2YU09 162K VDL/YR: TRB LX 2A /02 Prod Dt: 08/06/01
Repair Mileage. : 99999 Cust: KING, CHARLIE C. In Srve: 11/30/01
Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR

Category Code..: P20 SERVICE BRAKE PQI:

Symptom Codes..: 850 BURNT/SMOKE
Condition Codes: MXD MASH DECLINED (MAJOR
XXX DOES NOT DEPEND ON C
DTC:
Symptom Freq...: C CONSTANT
Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: HARNESS CAUGHT FIRE ABOUT 1 INCH ABOVE ABS CONNECTOR.
THE OWNER BROUGHT IT IN QUOTING THE ABS RECALL 4507C
GURRENT MILEAGE 133439

PF1=HELP  PF3=EXIT  PF4=TRNG PF6=VEH INQ PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF15=BRND PF16=CC  PF17/=RI PF19=PQI  PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 06/30/09 20:04:05

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02
Assign Code....: G CORPORA Action: Caller: JOHN REESE
Location....... : 50526 CASEY MAZDA Phone: 757 988 - 1200 Ext:

Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR

Rl No for prior repair attempts:

Describe attempted repairs..... )

INSPECTED. RECALL WAS PERFORMED BY THIS DEALER 08/03/07

DAMAGE HARNESS MELTED, PAINT BLISTERED ON FIREWALL AND BRAKE BOOSTER, NEG. BA
TTERY CABLE DAMAGED. PUT OUT WITH FIRE EXTINGISHER. BRAKE BOOSTER HOSE SOFT
AND PLIABLE. MASTER CYLINDER IS FULL TO MAX LINE.

Rl Ref No Suggested Repair Try Eff

FO1=HELP FO3=EXIT FO6=VEH INQ FO9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQ| F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 20:04:42

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02
Assign Code....: G  CORPORAT Action: Caller: JOHN REESE
Location....... : 50526 CASEY MAZDA Phone: 757 988 - 1200 Ext:

Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR

Other suggested repairs:
Date By Whom Text Follow Up Count: 9
TOP
05/08/09 CRPP284 REQUEST TECH REP TO COME OUT AND INSPECT AND DOCUMENT
05/08/09 CRPP284 CLOSED
05/08/09 SOEP191 RTS, KEMMER TO INSPECT 5-11-09
05/15/09 SOEP184 INSPECTED VEHICLE AND FOUND THE HARNESS AND ABS MODULE WERE
DAMAGED BY HEAT. RECALL WAS PERFORMED IN 2007. VEHICLE NEEDS
HARNESS, ABS MODULE, MASTER CYLINDER AND BOOSTER REPLACED.
UNABLE TO DETERMINE |F RECALL WAS PERFORMED CORREGTLY DUE TO
DAMAGE.
MORE. . .
Callback Date.......... :
Entered By: RITTENHOUSE 05/08/09 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 20:05:09

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02
Assign Code....: G  CORPORAT Action: Caller: JOHN REESE
Location....... : 50526 CASEY MAZDA Phone: 757 988 - 1200 Ext:

Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR

Other suggested repairs:
Date By Whom Text Follow Up Count: 9
MORE. . .
05/21/09 SOEP184 AS PER HOTLINE AND REGION, TECH TO REPAIR VEHICLE UNDER
WARRANTY. HARNESS IS NO LONGER AVAILABLE SO TECH WILL USE TH
E REPLACEMENT CONNECTOR AND PIGTAIL AVAILABLE THROUGH THE
RECALL TO REPAIR. MASTER GYL, BRAKE BOOSTER, BRAKE LINES AND
THE ABS MODULE TO BE REPLACED.
05/21/09 SOEP184 CLOSED
06/03/09 CRPP504 DENIED AUTH, PLEASE SUBMIT CLAIM TO REGION/DCSM, THIS IS NOT
A MAJOR ASSEMBLY.
MORE. . .
Callback Date.......... :
Entered By: RITTENHOUSE 05/08/09 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 20:05:42

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02
Assign Code....: G  CORPORAT Action: Caller: JOHN REESE
Location....... : 50526 CASEY MAZDA Phone: 757 988 - 1200 Ext:

Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR

Other suggested repairs:
Date By Whom Text Follow Up Count: 9
MORE. . .
06/05/09 CRPP504 RECEIVED VOICEMAIL FROM DEALER AND THEY WERE INSTRUCTED
BY BETTY AT WARRANTY HOTLINE TO SUBMIT TO TEGH HOTLINE.
THE RECALL WAS CLOSED 2 YEARS AGO AND CLAIM WILL NEED TO
GO AWA THROUGH REGION.
06/08/09 CRPP922 MARKHAM, SHARON (D328 WARRANTY ADMINISTRATOR) CALLED... INQ
ABOUT GETTING PAID FOR THIS REPAIR.?. GAVE INFO TO FH AND
HE WILL REVEIW..

BOTTOM
Cal Iback Date.......... )
Entered By: RITTENHOUSE 05/08/09 Last Rev By: SCHAFER 06/16/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CUMT HOTLINE RECORD (INQUIRY4) 06/30/09 20:06:14

P444 MCJP089
Hotline Ref No.: 0615306 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02

PQl Ref No..... ; Caller: JOHN REESE

Location....... : 50526 CASEY MAZDA Phone: 757 988 — 1200 Ext:

Hotline Subject: DR 05/08/09 FIRE IN HARNESS ABOVE ABS CONNECTOR
Effectiveness Comments. :

Was the problem solved?: (Y or N)
Additional Suggestions.:

Closing Date........... : 05/08/09 Previous Status: NF NO FIX

F1=HELP F3=EXIT F9=PREV F12=CNCL F16=CC F17=Rl F19=PQl F20=CMP|



S20CRM1 HOTLINE RECORD (INQUIRY1) 06/30/09 20:07:06

P444 MCJP089
Hotline Ref No.: 0618079 Status: NF NO FIX Region..: NE District: 07
Assign Code....: NE NORTHEAST Action: MR MUTLIPLE R CC.: 0 Recall..: Y
Caller......... : LOUIS CAIRO ID: LCAIRO MRA: Branded. : N
Job Code....... : D332  SENIOR TECHNICIAN CPV:

Location....... : 50359 PACIFICO MAZDA Phone: 215 365 - 7400 Ext:
VIN............  4F2YUO91X2KVMI VDL/YR: TRB LX 2A /02 Prod Dt: 09/26/01
Repair Mileage. : 95405 Cust: BROWN, | In Srve: 10/29/01
Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C

Category Code..: P20 SERVICE BRAKE PQI:

Symptom Codes. . : 850 BURNT/SMOKE 840 UNUSUAL ODOR

Condition Codes: XXX DOES NOT DEPEND ON C XXX DOES NOT DEPEND ON C
DTC:

Symptom Freq...: C CONSTANT C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 2
Symptoms/Conditions: C/S THEY SMELT SOMETHING BURNING.. THEY OPENED THE HOOD
AND SAW A WIRING HARNESS WAS MELTING...TEGH STS THE VEH WAS TOWED IN AND HE
FOUND THE ABS HARNESS CONNECTOR AT THE ABS UNIT IS MELTED. .

PF1=HELP  PF3=EXIT  PF4=TRNG PF6=VEH INQ PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF15=BRND PF16=CC  PF17/=RI PF19=PQl  PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 06/30/09 20:07:30

P444 MCJP089
Hotline Ref No.: 0618079 Status: NF NO FIX MDL/YR: TRB LX 2A /02
Assign Code....: NE NORTHEA Action: MR MUTLIPLE Caller: LOUIS CAIRO
Location....... : 50359 PACIFICO MAZDA Phone: 215 365 — 7400 Ext:

Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C

Rl No for prior repair attempts:

Describe attempted repairs..... )

TECH STS THE RECALL 4507C WAS PERFORMED LAST YEAR ON 09/05/08 AND THE HARN-
ESS WAS FINE AT THAT TIME. .. THEY JUST INSPECTED AND APPLIED THE GREASE AT
THAT TIME. .. TEGCH HAS NOT REMOVED THE CONNECTION AT THIS TIME. ..

Rl Ref No Suggested Repair Try Eff
0005504 RECALL 4507C:TRIBUTE ANTI-LOCK BRAKE SYSTEM

FO1=HELP FO3=EXIT FO6=VEH INQ FO9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQl F20=CMP |



S20CTM1 HOTLINE RECORD (INQUIRY3) 06/30/09 20:08:03

P444 MCJP089
Hotline Ref No.: 0618079 Status: NF NO FIX MDL/YR: TRB LX 2A /02
Assign Code....: NE NORTHEAS Action: MR MUTLIPLE Caller: LOUIS CAIRO
Location....... : 50359 PACIFICO MAZDA Phone: 215 365 — 7400 Ext:

Hotline Subject: *SAFETY*HAL 05/26/09 ABS WIRING MELTED AFTER 4507C

Other suggested repairs:
Date By Whom Text Follow Up Count: 2
TOP
05/26/09 CRPP922 ASKED TECH FOR PIC’ S OF DAMAGE...DO NOT REMOVE THE CONNECTOR
YET...ADVISED REGION. .
*++RECEIVED PIC'S OF HARNESS/CONNECTION. .. SAVED TO 'Z' DRIVE
05/28/09 NOEP226 CALLED DEALER AND ADVISED CUSTOMER TO CALL INS COMPANY

BOTTOM
Cal Iback Date.......... )
Entered By: LIMON 05/26/09 Last Rev By: MERGL 05/28/09

F1=HELP F3=EXIT F6=VEH INQ F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=Rl F19=PQl F20=CMP |



S20CUMT HOTLINE RECORD (INQUIRY4) 06/30/09 20:08:42

P444 MCJP089
Hotline Ref No.: 0618079 Status: NF NO FIX MDL/YR: TRB LX 2A /02

PQl Ref No..... ; Caller: LOUIS CAIRO

Location....... : 50359 PACIFICO MAZDA Phone: 215 365 — 7400 Ext:

Hotline Subject: *SAFETYxHAL 05/26/09 ABS WIRING MELTED AFTER 4507C
Effectiveness Comments. :

Was the problem solved?: (Y or N)
Additional Suggestions.:

Closing Date........... ) Previous Status: SG SUGGESTED

F1=HELP F3=EXIT F9=PREV F12=CNCL F16=CC F17=Rl F19=PQl F20=CMP|



Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620489667 [Source Code MAZDA Hotline
Commodlty Ass gnment
Commodity chassis-service brakes— Symptom field service action
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted
Commodity chassis-service brakes-abg/traction control— Symptom field service action
Commodity chassi s-service brakes-abg/traction control— Symptom imod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom mod-indicator Tight/warning chime on
Commodity chassis-service brakes-abs/traction control-absSymptom ffunction-malfunction/inoperative
module-
Significant Event Fire, erified
read Information
Reported in Tread Quarter Q2 2011
Report Details
Source Claim Key 00716381 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 113
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 05-Apr-2011
‘ersion Series Code AAAAS Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40336
Causal Part Name unknown Deder Name BORMAN MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City LAS CRUCES
Non Causal Part Numbers Deder State/Province NM
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 5755254500
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Apr-2011
Customer
Comment
echnicran/Gr 4/5/11 ABS MOD CONNECTOR MELTED C/STATES ABS LIGHT WAS ON 124.632 MILES TECH HAS CALLED AFTER CHECK VEH
Comment OVER AND FOUND THAT ABS CONNECTOR IS MELTED AND RECALL HAS BEEN DONE AND CLOSED REPLACING THE ABS
MODULE AND CONNECTOR PIGTAIL. PPREVIOUS RECALL WAS NOT COMPLETED CORRECTLY.
CQIS Recom
imendations
ire Infor mation
ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y U0O X ZHI Engine Serial Number 137740086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style CAWE5DOORLIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date [30-Oct-2001 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 22-Jan-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio
‘ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620489667 [Source Code MAZDA Hotline
Commodlty Ass gnment
Commodity chassis-service brakes— Symptom field service action
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted
Commodity chassis-service brakes-abg/traction control— Symptom field service action
Commodity chassi s-service brakes-abg/traction control— Symptom imod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom mod-indicator Tight/warning chime on
Commodity chassis-service brakes-abs/traction control-absSymptom ffunction-malfunction/inoperative
module-
Significant Event Fire, erified
read Information
Reported in Tread Quarter Q2 2011
Report Details
Source Claim Key 00716381 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 113
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 05-Apr-2011
‘ersion Series Code AAAAS Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 40336
Causal Part Name unknown Deder Name BORMAN MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City LAS CRUCES
Non Causal Part Numbers Deder State/Province NM
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 5755254500
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Apr-2011
Customer
Comment
echnicran/Gr 4/5/11 ABS MOD CONNECTOR MELTED C/STATES ABS LIGHT WAS ON 124.632 MILES TECH HAS CALLED AFTER CHECK VEH
Comment OVER AND FOUND THAT ABS CONNECTOR IS MELTED AND RECALL HAS BEEN DONE AND CLOSED REPLACING THE ABS
MODULE AND CONNECTOR PIGTAIL. PPREVIOUS RECALL WAS NOT COMPLETED CORRECTLY.
CQIS Recom
imendations
ire Infor mation
ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y U0O X ZHI Engine Serial Number 137740086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style CAWE5DOORLIGHT TRUCK Drive Line 2 WHL L/H FRONT DRIVE
Production Date [30-Oct-2001 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 22-Jan-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio
‘ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being populated.

ECI Record 620490028 [Source Code MAZDA Hotline
Commodity Assignment

Commodity chassis-service brakes— Symptom [damage-terminal/connector
Commodity chassis-service brakes— Symptom field service action

Commodity chassis-service brakes— Symptom function-malfunction/inoperative
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted

Commodity chassi s-service brakes-abg/traction control— Symptom field service action

Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom mod-vehicle towed in

Significant Event Fire, erified

read Information

Reported in Tread Quarter Q2 2011
Report Detalls
Source Claim Key 00716777 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 107
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 08-Apr-2011

‘ersion Series Code AAAQK Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 23235
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name PARKS MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City HIGH POINT
Non Causal Part Numbers Desaler State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 3368867889
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Apr-2011
Customer
Comment

echnicianBs04/08/11 ABS CONN MELTED AFTER RECALL 4507C 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A MELTED ABS
Comment CONN. THE 4507C RECALL WAS PERFORMED 9/24/07 TECH WASADVISED TO CALL IN BY HISDSM. HE STATES IT DOESNT APPEAR

THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN THE RECALL WAS PERFORMED
CQIS Recom
imendations
ire Information

ire Manufacturer Unknown ire Size Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare

ehicle Information

N AF2Y U017 ZHI Engine Serial Number 093613086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 01-Oct-2001 Retall Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 25-Jun-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being populated.

ECI Record 620490028 [Source Code MAZDA Hotline
Commodity Assignment

Commodity chassis-service brakes— Symptom [damage-terminal/connector
Commodity chassis-service brakes— Symptom field service action

Commodity chassis-service brakes— Symptom function-malfunction/inoperative
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted

Commodity chassi s-service brakes-abg/traction control— Symptom field service action

Commodity chassis-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom mod-vehicle towed in

Significant Event Fire, erified

read Information

Reported in Tread Quarter Q2 2011
Report Detalls
Source Claim Key 00716777 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 107
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 08-Apr-2011

‘ersion Series Code AAAQK Load Date 10 -Apr-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 23235
Causal Part Name NOT PROVIDED BY SOURCE Dealer Name PARKS MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City HIGH POINT
Non Causal Part Numbers Desaler State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 3368867889
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Apr-2011
Customer
Comment

echnicianBs04/08/11 ABS CONN MELTED AFTER RECALL 4507C 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A MELTED ABS
Comment CONN. THE 4507C RECALL WAS PERFORMED 9/24/07 TECH WASADVISED TO CALL IN BY HISDSM. HE STATES IT DOESNT APPEAR

THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN THE RECALL WAS PERFORMED
CQIS Recom
imendations
ire Information

ire Manufacturer Unknown ire Size Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare

ehicle Information

N AF2Y U017 ZHI Engine Serial Number 093613086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 01-Oct-2001 Retall Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 25-Jun-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620495764 [Source Code [MAZDA Hotline
Commodity Assignment
Commodity chassis-service brakes— Symptom no keyword found
Commodity chassi s-service brakes-abg/traction control— Symptom [damage-burned component (not fire)
Commodity chassi s-service brakes-abg/traction control— Symptom [damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassi s-service brakes-abg/traction control— Symptom function-malfunction/inoperative
Commodity chassi s-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Significant Event Fire, erified
read Information
Reported in Tread Quarter Q2 2011
Report Detalls
Source Claim Key 0722542 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 112
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 23-May-2011
ersion Series Code AAAQK Load Date 29 -May-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 23915
Causal Part Name unknown Dealer Name FLOW MAZDA OF FAYETTEVILLE
Non Causal Part Prefix-Base-Suffix Dedler City FAYETTEVILLE
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 9108609300
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 29 -May-2011
Customer
Comment
echnicianHAL 05/23/11 ABS & SAS LTS ON AFTER 4507C ACTUAL MI 1S 100,788..TECH STS THE ABS UNIT CAUGHT FIRE AND BURNT THE
Comment | HARNESS.. THE BURN MARK ISABOUT THE SIZE OF A NICKEL...THE ABSAND SASLTSARE ON AT THIS TIME...NO COMM TO BOTH
MODULES... TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER REPAIR PROCEDURE 'B’
(INCLUDES THE PIGTAIL)..TECH STS THE ABS LIGHT IS STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND
THE DLR LETTER SAYS THE REPAIR ISNOT COVERED ANYMORE... SEE PREVIOUS PAGE.
ICQIS Recom
imendations
ire Information
ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y UOST2ZHI Engine Serial Number 178632087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE 5 DOORLIGHT TRUCK DriveLine 4WHL L/H PART TIME DRIVE
Production Date 29-Nov-2001 Retall Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 06-Apr-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio
ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620495764 [Source Code [MAZDA Hotline
Commodity Assignment
Commodity chassis-service brakes— Symptom no keyword found
Commodity chassi s-service brakes-abg/traction control— Symptom [damage-burned component (not fire)
Commodity chassi s-service brakes-abg/traction control— Symptom [damage-insulation/wire damage
Commodity chassis-service brakes-abs/traction control— Symptom fire
Commodity chassi s-service brakes-abg/traction control— Symptom function-malfunction/inoperative
Commodity chassi s-service brakes-abs/traction control— Symptom mod-indicator light/warning chime on
Significant Event Fire, erified
read Information
Reported in Tread Quarter Q2 2011
Report Detalls
Source Claim Key 0722542 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 112
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 23-May-2011
ersion Series Code AAAQK Load Date 29 -May-2011
Causal Part Prefix- Base - Suffix - - Dealer Code 23915
Causal Part Name unknown Dealer Name FLOW MAZDA OF FAYETTEVILLE
Non Causal Part Prefix-Base-Suffix Dedler City FAYETTEVILLE
Non Causal Part Numbers Dealer State/Province NC
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 9108609300
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 29 -May-2011
Customer
Comment
echnicianHAL 05/23/11 ABS & SAS LTS ON AFTER 4507C ACTUAL MI 1S 100,788..TECH STS THE ABS UNIT CAUGHT FIRE AND BURNT THE
Comment | HARNESS.. THE BURN MARK ISABOUT THE SIZE OF A NICKEL...THE ABSAND SASLTSARE ON AT THIS TIME...NO COMM TO BOTH
MODULES... TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER REPAIR PROCEDURE 'B’
(INCLUDES THE PIGTAIL)..TECH STS THE ABS LIGHT IS STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND
THE DLR LETTER SAYS THE REPAIR ISNOT COVERED ANYMORE... SEE PREVIOUS PAGE.
ICQIS Recom
imendations
ire Information
ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y UOST2ZHI Engine Serial Number 178632087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE 5 DOORLIGHT TRUCK DriveLine 4WHL L/H PART TIME DRIVE
Production Date 29-Nov-2001 Retall Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 06-Apr-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio
ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620497549 [Source Code MAZDA Hotline

Commodity Assignment

Commodity chassis-service brakes-abg/traction control— Symptom damage

Commodity chassis-service brakes-abs/traction control— Symptom fire

Commodity chassis-service brakes-abs/traction control— Symptom imod-driving condition-while driving

Commodity chassis-service brakes-abs/traction control— Symptom imod-indicator light/warning chime on

Commodity chassis-service brakes-abg/traction control— Symptom imod-Tocation-under hood

Commodity chassis-service brakes-abg/traction control— Symptom imod-vehicle towed in

Commodity chassis-service brakes-abg/traction control— Symptom odor

Commodity chassis-service brakes-abg/traction control— Symptom overheat

Commodity chassis-service brakes-abg/traction control— Symptom ismoke

Commodity chassis-service brakes-abs/traction control-absSymptom damage-burned component (not fire)
module-

ICommodity chassis-service brakes-abs/traction control-absSymptom damage-insulation/wire damage
module-

ICommodity chassis-service brakes-abs/traction control-absSymptom damage-melted
module-

Commodity Chassis-service brakes-abs/traction control-absSymptom fire
module-

Significant Event Fire, erified

read Infor mation
Reported in Tread Quarter Q22011

Report Detalls

Source Claim Key 00724435 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 112
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 07-Jun-2011

ersion Series Code AAAAS Load Date 12 -Jun-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 34592
Causal Part Name unknown Dealer Name NELSON MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City NASHVILLE
Non Causal Part Numbers Dealer State/Province N
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 6158688100
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 12 -Jun-2011
Customer
Comment

echnician| jc 6/7/11 ABS DAMAGE AFTER 4507C 138553 MILES C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S
Comment THAT SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER. 4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES.

TECH SAID THAT THEABS MODULE AND THE WIRE HARNESSWAS BURNT/MELTED. TECH SAID THAT WHEN THE INSPECTION FOR
THE 4507C WAS DONE THE CONNECTIONS WERE GOOD AND NO CORROSION AT THE CONN.
CQIS Recom
mendations
ire I'nfor mation

ire Manufacturer Unknown ire Size Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Tnner DOT Right Tnner
DOT Spare

ehicle Information

N a2y U09162H I Engine Serial Number 352225086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANS MAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 02-Apr-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 19-Apr-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620497549 [Source Code MAZDA Hotline

Commodity Assignment

Commodity chassis-service brakes-abg/traction control— Symptom damage

Commodity chassis-service brakes-abs/traction control— Symptom fire

Commodity chassis-service brakes-abs/traction control— Symptom imod-driving condition-while driving

Commodity chassis-service brakes-abs/traction control— Symptom imod-indicator light/warning chime on

Commodity chassis-service brakes-abg/traction control— Symptom imod-Tocation-under hood

Commodity chassis-service brakes-abg/traction control— Symptom imod-vehicle towed in

Commodity chassis-service brakes-abg/traction control— Symptom odor

Commodity chassis-service brakes-abg/traction control— Symptom overheat

Commodity chassis-service brakes-abg/traction control— Symptom ismoke

Commodity chassis-service brakes-abs/traction control-absSymptom damage-burned component (not fire)
module-

ICommodity chassis-service brakes-abs/traction control-absSymptom damage-insulation/wire damage
module-

ICommodity chassis-service brakes-abs/traction control-absSymptom damage-melted
module-

Commodity Chassis-service brakes-abs/traction control-absSymptom fire
module-

Significant Event Fire, erified

read Infor mation
Reported in Tread Quarter Q22011

Report Detalls

Source Claim Key 00724435 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 112
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 07-Jun-2011

ersion Series Code AAAAS Load Date 12 -Jun-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 34592
Causal Part Name unknown Dealer Name NELSON MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City NASHVILLE
Non Causal Part Numbers Dealer State/Province N
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 6158688100
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 12 -Jun-2011
Customer
Comment

echnician| jc 6/7/11 ABS DAMAGE AFTER 4507C 138553 MILES C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S
Comment THAT SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER. 4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES.

TECH SAID THAT THEABS MODULE AND THE WIRE HARNESSWAS BURNT/MELTED. TECH SAID THAT WHEN THE INSPECTION FOR
THE 4507C WAS DONE THE CONNECTIONS WERE GOOD AND NO CORROSION AT THE CONN.
CQIS Recom
mendations
ire I'nfor mation

ire Manufacturer Unknown ire Size Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Tnner DOT Right Tnner
DOT Spare

ehicle Information

N a2y U09162H I Engine Serial Number 352225086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANS MAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 02-Apr-2002 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 19-Apr-2002
Build Country Code ransmission Serial Number
Mileage 99999 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620501103 [Source Code MAZDA Hotline
Commodity Assignment

Commodity chassis-service brakes— Symptom field service action

Commodity chassi s-service brakes-abg/traction control— Symptom [damage-insulation/wire damage
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted

Commodity chassis-service brakes-abs/traction control— Symptom fire

Commodity chassi s-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom imod-Tocation-under hood
Commodity chassi s-service brakes-abg/traction control— Symptom mod-vehicle towed in
Commodity ichassi s-service brakes-abg/traction control— Symptom loverheat

Commodity chassi s-service brakes-abg/traction control— Symptom separation

Commodity ichassi s-service brakes-abg/traction control— Symptom smoke

Significant Event Fire, erified

Tread Information

Report Detalls
Source Claim Key 00728213 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 109
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jul-2011

ersion Series Code AAAAS Load Date 10 -Jul-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 40202
Causal Part Name unknown Dealer Name JOHN HINE MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City SAN DIEGO
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Jul-2011
Customer
Comment

echnician RT 07/06/11 ABS COUPLER AT HUCM MELTED VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE FOR 15 MINS. OWNER
Comment FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT. A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING

HARNESS COUPLER AT ABS HUCM. TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER. DLR CLM DATE MILE PNMC
PROCESSED 40202 76112 1 05 17 2007 48008 555507013A 0 RECALL 4507C 05 18 2007 REPAIR PROCEDURE A PERFORMED
CQIS Recom
mendations
ire I'nformation

ire Manufacturer Unknown ireSize Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare

ehicle Information

N AF2CU0ITISZH Engine Serial Number 120265086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANS MAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE 5 DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 16-Oct-2001 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 03-Aug-2002
Build Country Code ransmission Serial Number
Mileage 97617 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 620501103 [Source Code MAZDA Hotline
Commodity Assignment

Commodity chassis-service brakes— Symptom field service action

Commodity chassi s-service brakes-abg/traction control— Symptom [damage-insulation/wire damage
Commodity chassi s-service brakes-abg/traction control— Symptom damage-melted

Commodity chassis-service brakes-abs/traction control— Symptom fire

Commodity chassi s-service brakes-abs/traction control— Symptom mod-driving condition-while driving
Commodity chassi s-service brakes-abg/traction control— Symptom imod-Tocation-under hood
Commodity chassi s-service brakes-abg/traction control— Symptom mod-vehicle towed in
Commodity ichassi s-service brakes-abg/traction control— Symptom loverheat

Commodity chassi s-service brakes-abg/traction control— Symptom separation

Commodity ichassi s-service brakes-abg/traction control— Symptom smoke

Significant Event Fire, erified

Tread Information

Report Detalls
Source Claim Key 00728213 arranty Component Classification
(WCC)

Corporate Product Systems Classification imein Service 109
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jul-2011

ersion Series Code AAAAS Load Date 10 -Jul-2011
Causal Part Prefix- Base - Suffix - - Dedler Code 40202
Causal Part Name unknown Dealer Name JOHN HINE MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City SAN DIEGO
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code Attachment
Communication Type OQ Component Description Code
Maintenance Date 10 -Jul-2011
Customer
Comment

echnician RT 07/06/11 ABS COUPLER AT HUCM MELTED VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE FOR 15 MINS. OWNER
Comment FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT. A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING

HARNESS COUPLER AT ABS HUCM. TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER. DLR CLM DATE MILE PNMC
PROCESSED 40202 76112 1 05 17 2007 48008 555507013A 0 RECALL 4507C 05 18 2007 REPAIR PROCEDURE A PERFORMED
CQIS Recom
mendations
ire I'nformation

ire Manufacturer Unknown ireSize Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare

ehicle Information

N AF2CU0ITISZH Engine Serial Number 120265086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission 4 SPD AUTO TRANS MAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE 5 DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 16-Oct-2001 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 03-Aug-2002
Build Country Code ransmission Serial Number
Mileage 97617 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.
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S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:19:35

620 Does Not Turn-Off/Wa
XXX DOES NOT DEPEND ON C

Symptom Codes..
Condition Codes

P405 CRPP954
Hotline Ref No.: 0637702 Status: CF CLSD FIXED Region..: PA District: 02
Assign Code....: C CORPORATE Action: CC.: 0 Recall..: Y
Caller.........: DANIEL TRAN ID: DTRANS MRA: Branded.: N
Job Code.......: D331 CERTIFIED TECHNICIAN CPV:

Location.......: 41978 ROMERO MAZDA Phone: 909 390 - 8484 Ext:
VIN............: 4F2CU09121 MDL/YR: TR2 ES A /01 Prod Dt: 10/04/00
Repair Mileage.: 99999 Cust: In Srve: 11/17/00
Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR

Category Code..: P20 SERVICE BRAKE PQI:

DTC: C1l234 C1l235

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: C/STATES ABS LIGHT IS ON

119.118 MILES

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1 HOTLINE RECORD (INQUIRY2) 01/21/11 13:19:44

P405 CRPP954
Hotline Ref No.: 0637702 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: C CORPORA Action: Caller: DANIEL TRAN
Location.......: 41978 ROMERO MAZDA Phone: 909 390 - 8484 Ext:

Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR

RI No for prior repair attempts:
Describe attempted repairs.....:
TECH HAS CALLED WITH 1 THAT ABS CONNECTOR BURNT UP AND NOW AFTER REPLACING

CONNECTTOR WE HAVE WHEEL SENSORS ARE FAILING

RI Ref No Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:19:50

P405 CRPP954
Hotline Ref No.: 0637702 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01
Assign Code....: C CORPORAT Action: Caller: DANIEL TRAN
Location.......: 41978 ROMERO MAZDA Phone: 909 390 - 8484 Ext:

Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR

Other suggested repairs:

Date By Whom Text Follow Up Count: 3
TOP
09/24/09 CRPP888 ADVISED TECH THAT CK WIRES FROM SENSORS TO REPLACED CONNECTO
R

10/02/09 CRPP888 APPROVE CLAIM
10/02/09 CRPP888 CLOSED

Callback Date..........:
Entered By: FOLTZ 09/24/09 Last Rev By: MOONEY 12/16/10
F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F1l0=NEXT Fl1l1l=360 F12=CNCL

F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:19:53

P405 CRPP954
Hotline Ref No.: 0637702 Status: CF CLSD FIXED MDL/YR: TR2 ES A /01

PQI Ref No.....: Caller: DANIEL TRAN

Location.......: 41978 ROMERO MAZDA Phone: 909 390 - 8484 Ext:

Hotline Subject: GF 9/24/09 C1234 C1235-NO RECALL PRIOR
Effectiveness Comments.:

Was the problem solved?: Y (Y or N)
Additional Suggestions.:

Closing Date...........: 10/02/09 Previous Status: SG SUGGESTED

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:58:15

620 Does Not Turn-Off/Wa
XXX DOES NOT DEPEND ON C

Symptom Codes..
Condition Codes

P405 CRPP954
Hotline Ref No.: 0657967 Status: CF CLSD FIXED Region..: MW District: 08
Assign Code....: MW MIDWEST Action: CC.: 1 Recall..: Y
Caller.........: JOEY OCH ID: JOCH MRA: Branded.: N
Job Code.......: D333 MASTER TECHNICIAN CPV:

Location.......: 61544 APOSTOLAKIS MAZDA Phone: 330 638 - 3060 Ext:
VIN...¢.eeeeee..2 4F2CU08132 MDL/YR: TRB LX XA /02 Prod Dt: 04/29/02
Repair Mileage.: 99999 Cust: In Srve: 05/17/02
Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342

Category Code..: P20 SERVICE BRAKE PQI:

DTC: B1l342

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: TECH STS MIL ON B1l342, THEY HAD A FLUID PRESSURE PROBL
113155 MILES #### EM THEY FIXED THE FLUID PROBLEM NOW HAVE CODE.

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1

P405

Hotline Ref No.
Assign Code....
Location.......
Hotline Subject:

oo oo oo

HOTLINE RECORD (INQUIRY2) 01/21/11 13:58:21

CRPP954
0657967 Status: CF CLSD FIXED MDL/YR: TRB LX XA /02
MW MIDWEST Action: Caller: JOEY OCH
61544 APOSTOLAKIS MAZDA Phone: 330 638 - 3060 Ext:

TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342

RI No for prior repair attempts:
Describe attempted repairs.....:
TECH STS MIL ON B1l342, THEY HAD A FLUID PRESSURE PROBLEM THEY FIXED THE

FLUID PROBLEM NOW HAVE CODE. THE CODE WILL NOT CLEAR.

RI Ref No

Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:58:25

P405 CRPP954
Hotline Ref No.: 0657967 Status: CF CLSD FIXED MDL/YR: TRB LX XA /02
Assign Code....: MW MIDWEST Action: Caller: JOEY OCH
Location.......: 61544 APOSTOLAKIS MAZDA Phone: 330 638 - 3060 Ext:

Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342

Other suggested repairs:
Date By Whom Text Follow Up Count: 7
TOP
02/17/10 CRPP644 ADVISED TECH POSSIBLE INTERNAL MODULE PROBLEM.
02/24/10 CRPP997 JOEY STATES: THE HYDRAULIC UNIT FOR NO BRAKE PEDAL CONCERN
TEST DROVE VEHICLE REPAIRED NO PEDAL CONCERN. ABS LIGHT
ILLUMINATED PULLED CODES Bl676,Cl1l234,Cl236. TECH CALLED
HL AND WAS ADVISED POSSIBLE ABS MODULE. TECH PARKED VEHICLE
AND APPROX 1 HOUR LATER THE VEHICLE HAD A THERMAL EVENT
AT THE ABS MODULE.
HL FILE CODED NI, SENT TO REGION
MORE. ..
Callback Date..........:
Entered By: YOST 02/17/10 Last Rev By: MOONEY 10/07/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:58:35

P405 CRPP954
Hotline Ref No.: 0657967 Status: CF CLSD FIXED MDL/YR: TRB LX XA /02
Assign Code....: MW MIDWEST Action: Caller: JOEY OCH
Location.......: 61544 APOSTOLAKIS MAZDA Phone: 330 638 - 3060 Ext:

Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342

Other suggested repairs:
Date By Whom Text Follow Up Count: 7
MORE. ..

02/25/10 MWRP044 REVIEWED SERVICE HISTORY AND PHOTOS OF DAMAGE. REQUESTED REP
ATIR ESTIMATE TO RESOLVE CONCERN. WILL FORWARD TO DSM FOR POS
SIBLE GOODWILL.

03/09/10 MWRP044 CONFIRMED REPAIRS WERE IN PROCESS OF BEING COMPLETED LAST NI
GHT. REQUESTED RETURN OF ALL PARTS FOR INVESTIGATION.

03/11/10 MWRP044 PLACED FOLLOWUP CALL TO REQUEST REPLACED PARTS ASAP.

03/12/10 MWRP044 CONFIRMED VEHICLE IS REPAIRED AND RELEASED TO THE CUSTOMER.

03/12/10 MWRP044 CLOSED

Callback Date..........:

Entered By: YOST 02/17/10 Last Rev By: MOONEY 10/07/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:58:45

P405 CRPP954
Hotline Ref No.: 0657967 Status: CF CLSD FIXED MDL/YR: TRB LX XA /02

PQI Ref No.....: Caller: JOEY OCH

Location.......: 61544 APOSTOLAKIS MAZDA Phone: 330 638 - 3060 Ext:

Hotline Subject: TY 2/17/10 AFTER RECALL 4507C-MIL ON B1342
Effectiveness Comments.:

Was the problem solved?: Y (Y or N)
Additional Suggestions.:

Closing Date...........: 03/12/10 Previous Status: NI NEEDS INVE

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 14:01:52

P405 CRPP954
Hotline Ref No.: 0667868 Status: SG SUGGESTED Region..: SE District: 07
Assign Code....: SE SOUTHEAST Action: CC.: 1 Recall..: Y
Caller.........: CHRISTOPHER ANGELO ID: CANGELO1l MRA: Branded.: N
Job Code.......: D330 TECHNICIAN CPV:

23891 KEITH HAWTHORNE MAZD Phone: 704 867 - 4606 Ext:

4F2YU09142 MDL/YR: TRB ES 2A /02 Prod Dt: 06/10/02
99999 Cust: In Srvec: 09/05/02
BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL

P20 SERVICE BRAKE PQI:
640 Improper Operation
XXX DOES NOT DEPEND ON C

Location.......
VIN. :teeeeeeenn
Repair Mileage.
Hotline Subject
Category Code..
Symptom Codes..
Condition Codes

00 o0 00 o0 00 o0 0 oo o0 oo oo

DTC:

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: 114755 MILES CUST STATES WHILE DRIVING, SMOKE STARTED
TO COME FROM UNDER THE HOOD ON THE LEFT HAND SIDE.

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsMm1 HOTLINE RECORD (INQUIRY2) 01/21/11 14:01:58

P405 CRPP954
Hotline Ref No.: 0667868 Status: SG SUGGESTED MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEA Action: Caller: CHRISTOPHER ANGELO

Location.......: 23891 KEITH HAWTHORNE MAZD Phone: 704 867 - 4606 Ext:
Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL

RI No for prior repair attempts:

Describe attempted repairs.....:

TECH STATES THEY FOUND THE CONN AT THE HU/CM WAS SATURATED WITH BRAKE FLUID
AND WAS STARTING TO SMOKE. THE BOTTOM OF THE MODULE GOT HOT ENOUGH, IT BEGAN
TO LIQUIFY

THE RECALL 4507C HAS ALREADY BEEN PERFORMED 7/09 TECH STATES IT APPEARS
THE BRAKE FLUID CAME FROM THE BRAKE MASTER (POSSIBLY OVERFLOWED FROM RES)

THE FRONT PADS APPEAR NEW.... 80% TO 90%, NOT REPLACED AT THIS DEALER
RI Ref No Suggested Repair Try Eff
0005504 RECALL 4507C: TRIBUTE ANTI-LOCK BRAKE SYSTEM
FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL

Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 14:02:02

P405 CRPP954
Hotline Ref No.: 0667868 Status: SG SUGGESTED MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEAS Action: Caller: CHRISTOPHER ANGELO

Location.......: 23891 KEITH HAWTHORNE MAZD Phone: 704 867 - 4606 Ext:
Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL

Other suggested repairs:
Date By Whom Text Follow Up Count: 3
TOP
04/22/10 CRPP953 TECH CALLED TO FIND OUT IF WE WANTED TO PERFORM THE REPAIR
UNDER WARR OR ADDRESS IT CUST PAY. ADVISED TECH THE RECALL
WAS PERFORMED...LOOKS LIKE THEY DID THE INSPECTION ONLY.
ADVISED TECH FILE WILL BE SENT TO THE REGION TO BE REVIEWED
04/23/10 SOEP191 RTS, KEEMER CONTACTED DEALER TO MAKE ARRANGEMENTS TO VISIT
DLR TO INSPECT 4-26-10
04/26/10 SOEP184 INSPECTED VEHICLE AND FOUND ABS MODULE CONNECTOR WAS WET.
THERE ARE TWO GREEN TERMINALS IN THE ABS CONNAND THE SEAL
MORE. ..
Callback Date..........:
Entered By: SHARPE 04/22/10 Last Rev By: MOONEY 12/16/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 14:02:08

P405 CRPP954
Hotline Ref No.: 0667868 Status: SG SUGGESTED MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEAS Action: Caller: CHRISTOPHER ANGELO

Location.......: 23891 KEITH HAWTHORNE MAZD Phone: 704 867 - 4606 Ext:
Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL

Other suggested repairs:
Date By Whom Text Follow Up Count: 3
MORE. ..

04/26/10 SOEP184 WAS NOT INSTALLED CORRECTLY. THERE ARE PINS PIERCING THE
SEAL INSIDE THE CONNECTOR. DEALER TO REPLACE THE ABS MODULE
AND HARNESS CONNECTOR TO REPAIR.

Callback Date..........:
Entered By: SHARPE 04/22/10 Last Rev By: MOONEY 12/16/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 14:02:12
P405 CRPP954
Hotline Ref No.: 0667868 Status: SG SUGGESTED MDL/YR: TRB ES 27A /02

PQI Ref No..... Caller: CHRISTOPHER ANGELO

Location.......: 23891 KEITH HAWTHORNE MAZD Phone: 704 867 - 4606 Ext:
Hotline Subject: BS 04/22/10 SMOKE FROM ENG AREA/AFTER RECALL

Effectiveness Comments.:

o oo oo

Was the problem solved?
Additional Suggestiomns.

Closing Date...........: Previous Status: NI NEEDS INVE

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:23:21

P405 CRPP954
Hotline Ref No.: 0677392 Status: CF CLSD FIXED Region..: SE District: 09
Assign Code....: DL DEALER Action: 1C SAFETY (RE CC.: 1 Recall..: N
Caller.........: ALAN MCLENDON ID: AMCLENDO MRA: N Branded.: N
Job Code.......: D302 SERVICE MANAGER CPV:

Location.......: 23807 PRINCE MAZDA Phone: 229 242 - 3311 Ext:
VIN............: 4F2CU09192 MDL/YR: TRB ES 2A /02 Prod Dt: 04/16/02
Repair Mileage.: 99999 Cust: . In Srvec: 07/13/02
Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL

Category Code..: P20 SERVICE BRAKE PQI:

Symptom Codes..: 850 Burnt/Smoke 640 Improper Operation
Condition Codes: XXX DOES NOT DEPEND ON C XXX DOES NOT DEPEND ON C
DTC:

Symptom Freq...: C CONSTANT C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: DEALER STS THE ABS CONNECTOR MELTED AND SMOKES WITH
142108 MILES ###### BATTERY HOOKED UP.

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsMm1 HOTLINE RECORD (INQUIRY2) 01/21/11 13:23:30

P405 CRPP954
Hotline Ref No.: 0677392 Status: CF CLSD FIXED MDL/YR: TRB ES 2A /02
Assign Code....: DL DEALER Action: 1C SAFETY ( Caller: ALAN MCLENDON
Location.......: 23807 PRINCE MAZDA Phone: 229 242 - 3311 Ext:

Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL

RI No for prior repair attempts:
Describe attempted repairs.....:
DEALER STS THE ABS CONNECTOR MELTED AND SMOKES WITH BATTERY HOOKED UP.

THE RECALL 4507C WAS PERFORMED 5/16/07, THE CUSTOMER CALL MAZDA.

MARSHAL, GERALD QUITMAN GA 4F2CU09192KM49181 01300266-80 C SE TRB 02
RI Ref No Suggested Repair Try Eff
FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL

Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:23:33

P405 CRPP954
Hotline Ref No.: 0677392 Status: CF CLSD FIXED MDL/YR: TRB ES 2A /02
Assign Code....: DL DEALER Action: 1C SAFETY ( Caller: ALAN MCLENDON
Location.......: 23807 PRINCE MAZDA Phone: 229 242 - 3311 Ext:

Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL

Other suggested repairs:
Date By Whom Text Follow Up Count:
TOP
06/29/10 CRPP644 ADVISED DEALER I WILL SEND FILE TO THE REGION FOR
REVIEW, CALL THE DSM.
07/09/10 MANP323 CLOSED
WILL REPLACE CONNECTOR. POSSIBLLY LACK OF WORK QUALITY WHEN
RECALL PERFORMED. SAM

Callback Date..........:
Entered By: YOST 06/29/10 Last Rev By: MOONEY 12/16/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:23:36
P405 CRPP954
Hotline Ref No. 0677392 Status: CF CLSD FIXED MDL/YR: TRB ES 2A /02

PQI Ref No..... Caller: ALAN MCLENDON

Location.......: 23807 PRINCE MAZDA Phone: 229 242 - 3311 Ext:
Hotline Subject: TY 6/29/10 ABS CONNECTOR MELTED AFTER RECALL

Effectiveness Comments.:

o oo oo

Was the problem solved?: Y (Y or N)
Additional Suggestions.:
Closing Date...........: 07/09/10 Previous Status: NI NEEDS INVE

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 14:03:50

200 Undercharging/Dead B
XXX DOES NOT DEPEND ON C

Symptom Codes..
Condition Codes

P405 CRPP954
Hotline Ref No.: 0691982 Status: CA CLSD APPRV Region..: SE District: 05
Assign Code....: SE SOUTHEAST Action: CC.: 1 Recall..: Y
Caller.........: COREY MCATEE ID: CMCATEE MRA: Branded.: N
Job Code.......: D331 CERTIFIED TECHNICIAN CPV:

Location.......: 23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:
VIN...eeeeeeeoots 4F2YU09122 MDL/YR: TRB ES 2A /02 Prod Dt: 12/14/01
Repair Mileage.: 99999 Cust: In Srvec: 02/23/02
Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING

Category Code..: G ENGINE ELECTRICAL PQI:

DTC:

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: 150136 MILES

C/S THAT HAS TO JUMP STARTED, THE CAR WILL STALL AT TIMES. THE SRS, ABS,
BRAKE LIGHTS ARE ON IN THE CLUSTER.

PF1=HELP PF3=EXIT PF4=TRNG PF10=NEXT PF11=360 PF12=CNCL
PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1

P405

Hotline Ref No.
Assign Code....
Location.......
Hotline Subject:

oo oo oo

HOTLINE RECORD (INQUIRY2) 01/21/11 14:03:58

CRPP954
0691982 Status: CA CLSD APPRV MDL/YR: TRB ES 2A /02
SE SOUTHEA Action: Caller: COREY MCATEE
23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:

JC 10/5/10 HAS TO JUMP START/STALLING

RI No for prior repair attempts:

Describe attempted repairs.....:

TECH SAID THAT HE ALSO FOUND THAT THE PIG TAIL HARNESS CONN THAT WAS
INSTALLED FOR THE RECALL IS MELTED.THE BATTERY IS NEW. HAS A DRAW ON THE
SYSTEM. THERE IS A BLACK WIRE AT THE ABS CONN THAT IS BROKEN.

RI Ref No

Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 14:04:02

P405 CRPP954
Hotline Ref No.: 0691982 Status: CA CLSD APPRV MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEAS Action: Caller: COREY MCATEE
Location.......: 23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:

Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING

Other suggested repairs:
Date By Whom Text Follow Up Count: 5
TOP
10/05/10 CRPP995 ADVSIED TO DISCONNECT THE ABS CONN AND SEE IF THE
DRAW WILL GO AWAY. SEE IF CAN FIND OUT WHAT THE
BLACK WIRE IS FOR. E MAIL A PICTURE OF THE DAMAGED
CONN.
10/05/10 CRPP953 TECH CALLED BACK STATES HE DISCONNECTED THE ABS C/M AND THE
BATTERY DRAW WENT AWAY. HE STILL HAS THE ISSUE OF THE MELTED
PIGTAIL HARNESS.ADVISED TECH TO SEND PICS TO HOTLINE E-MATL.
WILL FWD FILE TO THE REGION WHEN RECEIVED
MORE. ..
Callback Date..........:
Entered By: CLEVENGER 10/05/10 Last Rev By: BLACKMAN 10/13/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 14:04:07

P405 CRPP954
Hotline Ref No.: 0691982 Status: CA CLSD APPRV MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEAS Action: Caller: COREY MCATEE
Location.......: 23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:

Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING

Other suggested repairs:
Date By Whom Text Follow Up Count: 5
MORE. ..
10/05/10 CRPP953 RECEIVED PICS,ADVISE TECH TO CONTACT DSM ABOUT WARR COVERAGE
FOR ANOTHER HARNESS. WILL NI FILE AND SEND TO THE REGION FOR
REVIEW
10/05/10 CRPP995 TECH CALLED BACK ASKING IF WE GOT THE PICTURES-ADVSIED THAT
WE DID AND THE FILE WAS SEND TO REGION. THE TECH SAID THAT
HE HAS ALSO CALLED JOHN K.
10/06/10 SOEP184 SPOKE TO COREY, DSM HAS INSPECTED THE VEHICLE AND AUTH WARR
REPAIRS. ABS MODULE AND PIGTAIL TO BE REPLACED AS PER RECALL
MORE. ..
Callback Date..........:
Entered By: CLEVENGER 10/05/10 Last Rev By: BLACKMAN 10/13/10

F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL
F16=CC F17=RI F19=PQI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 14:04:11

P405 CRPP954
Hotline Ref No.: 0691982 Status: CA CLSD APPRV MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEAS Action: Caller: COREY MCATEE
Location.......: 23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:

Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING

Other suggested repairs:

Date By Whom Text Follow Up Count: 5
MORE. ..

10/13/10 SOEP191 CLOSED

Callback Date..........:
Entered By: CLEVENGER 10/05/10 Last Rev By: BLACKMAN 10/13/10
F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV Fl0=NEXT Fl1l=360 F1l2=CNCL

F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 14:04:15

P405 CRPP954
Hotline Ref No.: 0691982 Status: CA CLSD APPRV MDL/YR: TRB ES 2A /02

PQI Ref No.....: Caller: COREY MCATEE

Location.......: 23879 MAZDA OF ROSWELL Phone: 770 993 - 6999 Ext:

Hotline Subject: JC 10/5/10 HAS TO JUMP START/STALLING
Effectiveness Comments.:

Was the problem solved?: (Y or N)
Additional Suggestions.:

Closing Date...........: 10/13/10 Previous Status: SG SUGGESTED

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 01/21/11 13:26:08

P405 CRPP954
Hotline Ref No.: 0699506 Status: CN CLSD NOTFX Region..: PA District: 08
Assign Code....: C CORPORATE Action: CC.: 1 Recall..: Y
Caller.........: LMOONEY ID: MRA: Branded.: N
Job Code.......: MA34 ENGINEER CPV:

Location.......: 10169 PARR MAZDA Phone: 360 373 - 9909 Ext:
VIN............: 4F2CU081X1 MDL/YR: TRX LX A /01 Prod Dt: 06/04/01
Repair Mileage.: 99999 Cust: In Srvec: 06/28/01
Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE

Category Code..: P20 SERVICE BRAKE PQI:

Symptom Codes..: 640 Improper Operation

Condition Codes: XXX DOES NOT DEPEND ON C

DTC:

Symptom Freq...: C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions:

ABS CU CONNECTOR AND WIRE HARNESS CONNECTOR MELTED AND DAMAGED.

HL CALL ENTERED FROM CAC FILE 132557700 IN CDR.

4507C RECALL DONE AT 3-23-09 (102609 MILES) BY DLR 10169.

PF1=HELP PF3=EXIT PF4=TRNG PFl0=NEXT PF11=360 PF1l2=CNCL

PF14=RCLL PF16=CC PF17=RI PF19=PQI PF20=CM



S20CsM1 HOTLINE RECORD (INQUIRY2) 01/21/11 13:26:14

P405 CRPP954
Hotline Ref No.: 0699506 Status: CN CLSD NOTFX MDL/YR: TRX ILX A /01
Assign Code....: C CORPORA Action: Caller: LMOONEY
Location.......: 10169 PARR MAZDA Phone: 360 373 - 9909 Ext:

Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE
RI No for prior repair attempts:

Describe attempted repairs.....:
CALL ENTERED FROM CDR...CAC FILE.

RI Ref No Suggested Repair Try Eff

FO1l=HELP FO3=EXIT FO09=PREV F10=NEXT F11=360 F12=CNCL
Fl6=CC F17=RI F19=PQTI F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 01/21/11 13:26:19

P405 CRPP954
Hotline Ref No.: 0699506 Status: CN CLSD NOTFX MDL/YR: TRX ILX A /01
Assign Code....: C CORPORAT Action: Caller: LMOONEY
Location.......: 10169 PARR MAZDA Phone: 360 373 - 9909 Ext:

Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE

Other suggested repairs:
Date By Whom Text Follow Up Count:
TOP
11/29/10 CRPP988 CALL ENTERED FROM CDR FILE - CAC FILE.
WIRING HARNESS NO LONGER AVAILABLE. DEALER UNSURE IF
PCM HAS BEEN DAMAGED ONCE HARNESS AND NEW ABS CU ARE
REPLACED.CUSTOMER TOLD BY DEALER VEHICLE DAMAGE IS NOT
WORTH REPAIRING. CUSTOMER PICKED UP VEHICLE.
11/29/10 CRPP988 CLOSED

Callback Date..........:
Entered By: MOONEY 11/29/10 Last Rev By:
F1=HELP F3=EXIT F7=BWD F8=FWD F9=PREV F1l0=NEXT F1l1l=360 F1l2=CNCL

F16=CC F17=RI F19=PQI F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 01/21/11 13:26:23
P405 CRPP954
Hotline Ref No.: 0699506 Status: CN CLSD NOTFX MDL/YR: TRX ILX A /01

PQI Ref No..... Caller: LMOONEY

Location.......: 10169 PARR MAZDA Phone: 360 373 - 9909 Ext:
Hotline Subject: LM 11-29-10 CDR-ABS CU AND WIRING HARNESS DAMAGE
Effectiveness Comments.:

CALL ENTERED FROM CDR FILE - CAC FILE.

WIRING HARNESS NO LONGER AVAILABLE. DEALER UNSURE IF

PCM HAS BEEN DAMAGED ONCE HARNESS AND NEW ABS CU ARE

REPLACED.CUSTOMER TOLD BY DEALER VEHICLE DAMAGE IS NOT

WORTH REPAIRING. CUSTOMER PICKED UP VEHICLE.

Was the problem solved?: N (Y or N)
Additional Suggestions.:
Closing Date...........: 11/29/10 Previous Status: SG SUGGESTED

F1=HELP F3=EXIT F9=PREV F1l2=CNCL F16=CC F17=RI F19=PQTI F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 11/22/11 10:13:05
P377 MANP317

Hotline Ref No.: 0716777 Status: CF CLSD FIXED Region..: SE District: 07

Caller.......... COREY KING ID: CKING19 MRA: Branded.: N

Repair Mileage.: 99999 Cust:_ In Srvc: 06/25/02

Hotline Subject: BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C
Category Code..: P20 SERVICE BRAKE PQl:
Symptom Codes..: 850 Burnt/Smoke

Condition Codes: XXX DOES NOT DEPEND ON C

DTC:

Symptom Freq.... C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: 122852 MILES TECH STATES THE VEH WAS TOWED IN WITH A

MELTED ABS CONN. THE 4507C RECALL WAS PERFORMED 9/24/07

PF1=HELP PF3=EXIT PF4=TRNG PF6=SYM PF10=NEXT PF11=360 PF12=CNCL

PF14=RCLL PF16=CC PF17=RlI PF19=PQl PF20=CM



S20CsM1 HOTLINE RECORD (INQUIRY2) 11/22/11 10:13:30
P377 MANP317

Hotline Ref No.: 0716777 Status: CF CLSD FIXED MDL/YR: TRB ES 2A /02
Assign Code....: SE SOUTHEA Action: 2A SAFETY ( Caller: COREY KING
Location.......: 23235 PARKS MAZDA Phone: 336 886 - 7889 Ext:

Hotline Subject: BS 04/08/11 ABS CONN MELTED AFTER RECALL 4507C

RI No for prior repair attempts:
Describe attempted repairs.....:
TECH WAS ADVISED TO CALL IN BY HIS DSM.

HE STATES IT DOESNT APPEAR THE VEHICLE HARNESS CONNECTOR WAS REPLACED WHEN

THE RECALL WAS PERFORMED

Rl Ref No Suggested Repair Try Eff

FO1=HELP FO3=EXIT FO9=PREV F10=NEXT F11=360 F12=CNCL

F16=CC F17=Rl F19=PQl F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 11/22/11 10:18:04
P377 MANP317

Hotline Ref No.: 0722542 Status: CF CLSD FIXED Region..: SE District: 07

Caller.......... GARY LEE ID: GLEE11 MRA: Branded.:Y

Job Code.......: D333 MASTER TECHNICIAN CPV:

Repair Mileage.: 99999 Cust:_ In Srvc: 04/06/02

Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C
Category Code..: P20 SERVICE BRAKE PQl:
Symptom Codes..: 620 Does Not Turn-Off/Wa 850 Burnt/Smoke

Condition Codes: XXX DOES NOT DEPEND ON C XXX DOES NOT DEPEND ON C

DTC:

Symptom Freq.... C CONSTANT C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: ACTUAL MI IS 100,788...TECH STS THE ABS UNIT CAUGHT
FIRE AND BURNT THE HARNESS...THE BURN MARK IS ABOUT THE SIZE OF A NICKEL...

THE ABS AND SAS LTS ARE ON AT THIS TIME...NO COMM TO BOTH MODULES...

PF1=HELP PF3=EXIT PF4=TRNG PF6=SYM PF10=NEXT PF11=360 PF12=CNCL

PF14=RCLL PF16=CC PF17=RlI PF19=PQl PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 11/22/11 10:18:27
P377 MANP317

Hotline Ref No.: 0722542 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
Assign Code....: SE SOUTHEA Action: 1A SAFETY ( Caller: GARY LEE
Location.......: 23915 FLOW MAZDA OF FAYETT Phone: 910 860 - 9300 Ext:

Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C

RI No for prior repair attempts:

Describe attempted repairs.....:

TECH STS HE FOUND THE 4507C SHOWED OPEN...HE INSTALLED AN ABS UNIT AS PER
REPAIR PROCEDURE 'B' (INCLUDES THE PIGTAIL)...TECH STS THE ABS LIGHT IS

STILL ON AND THERE IS NO COMM TO THE MODULE...ALSO HE FOUND THE DLR LETTER

SAYS THE REPAIR IS NOT COVERED ANYMORE...

Rl Ref No Suggested Repair Try Eff

0005504 RECALL 4507C: TRIBUTE ANTI-LOCK BRAKE SYSTEM

FO1=HELP FO3=EXIT FO9=PREV F10=NEXT F11=360 F12=CNCL

F16=CC F17=Rl F19=PQl F20=CMPI



S20CTM1 HOTLINE RECORD (INQUIRY3) 11/22/11 10:18:49
P377 MANP317

Hotline Ref No.: 0722542 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
Assign Code....: SE SOUTHEAS Action: 1A SAFETY ( Caller: GARY LEE
Location.......: 23915 FLOW MAZDA OF FAYETT Phone: 910 860 - 9300 Ext:

Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C

Other suggested repairs:
Date By Whom Text Follow Up Count: 4
TOP
05/23/11 CRPP922 FOUND THAT THE RENTAL CAR IS WHAT IS NOT COVERED....SG
CHECK THE POWERS AND GROUNDS TO BOTH MODULES...NI'D FILE
AND FWD TO REGION...
05/25/11 SOEP042 BREADY TALKED TO GARY. FOUND A CONCERN WITH A COMMUNICATION
WIRE LOCATED IN DASH. BELIVES CONECTOR WAS X278 AT JUNCTION
BOX INSIDE VEHICLE HAD POOR CONNECTION. UNKNOWN WHY. TECH TI
GHTENED PINS AND CLEANED. ALL OK AFTER REPAIR PERFORMED.
05/25/11 SOEP042 CLOSED
MORE...
Callback Date..........:

Entered By: LIMON 05/23/11 Last Rev By: MERZ 06/02/11

F1=HELP F3=EXIT F7=BWD  F8=FWD F9=PREV F10=NEXT F11=360 F12=CNCL

F16=CC F17=RI F19=PQl F20=CMPI



S20CUM1 HOTLINE RECORD (INQUIRY4) 11/22/11 10:19:16
P377 MANP317

Hotline Ref No.: 0722542 Status: CF CLSD FIXED MDL/YR: TRB ES XA /02
PQl Ref No.....: Caller: GARY LEE

Location.......: 23915 FLOW MAZDA OF FAYETT Phone: 910 860 - 9300 Ext:
Hotline Subject: HAL 05/23/11 ABS & SAS LTS ON AFTER 4507C
Effectiveness Comments.:

SEE PREVIOUS PAGE.

Was the problem solved?: Y (Y or N)

Additional Suggestions.:

Closing Date............ 05/25/11 Previous Status: NI NEEDS INVE

F1=HELP F3=EXIT F9=PREV F12=CNCL F16=CC F17=RI F19=PQl F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 11/22/11 07:35:23
P377 MANP317

Hotline Ref No.: 0724435 Status: CF CLSD FIXED Region..: GU District: 06
Assign Code....: GU GULF Action: 1C SAFETY (RE CC.: 0 Recall..: Y

Caller.......... COREY O'DELL ID: CODELL2 MRA: Branded.: N

Repair Mileage.: 99999 Cust:_ In Srvc: 04/19/02

Hotline Subject: JC 6/7/11 ABS DAMAGE AFTER 4507C
Category Code..: P20 SERVICE BRAKE PQl:
Symptom Codes..: 850 Burnt/Smoke

Condition Codes: XXX DOES NOT DEPEND ON C

DTC:

Symptom Freq.... C CONSTANT

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: 138553 MILES

C/S THAT THE ABS LIGHT STARTED TO FLASH AND SMELLED AN ODOR. C/S THAT
SAW SMOKE FROM UNDER THE HOOD. CAR TOWED TO THE DEALER.

4507C WAS COMPLETED ON 5/18/11 @ 137699 MILES.

PF1=HELP PF3=EXIT PF4=TRNG PF6=SYM PF10=NEXT PF11=360 PF12=CNCL

PF14=RCLL PF16=CC PF17=RlI PF19=PQl PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 11/22/11 09:27:15
P377 MANP317

Hotline Ref No.: 0724435 Status: CF CLSD FIXED MDL/YR: TRB LX 2A /02
Assign Code....: GU GULF Action: 1C SAFETY ( Caller: COREY O'DELL
Location....... 134592 NELSON MAZDA Phone: 615 868 - 8100 Ext:

Hotline Subject: JC 6/7/11 ABS DAMAGE AFTER 4507C

RI No for prior repair attempts:

Describe attempted repairs.....:

TECH SAID THAT THE ABS MODULE AND THE WIRE HARNESS WAS BURNT/MELTED.
TECH SAID THAT WHEN THE INSPECTION FOR THE 4507C WAS DONE THE CONNECTIONS

WERE GOOD AND NO CORROSION AT THE CONN.

Rl Ref No Suggested Repair Try Eff

FO1=HELP FO3=EXIT FO9=PREV F10=NEXT F11=360 F12=CNCL

F16=CC F17=Rl F19=PQl F20=CMPI



S20CRM1 HOTLINE RECORD (INQUIRY1) 11/22/11 09:31:05
P377 MANP317

Hotline Ref No.: 0728213 Status: SG SUGGESTED  Region..: PA District: 01

Assign Code....: C CORPORATE Action: CC.: 1 Recall..: N
Caller.........: SAING PEN ID: SPEN  MRA: Branded.: N

Job Code........ D333 MASTER TECHNICIAN CPV:

Location.......: 40202 JOHN HINE MAZDA  Phone: - Ext:

VIN............: 4F2CU09182 ] MDL/YR: TRB LX 2A /02 Prod Dt: 10/16/01

Repair Mileage.: 97617 Cust:_ In Srvc: 08/03/02

Hotline Subject: RT 07/06/11 ABS COUPLER AT HUCM MELTED
Category Code..: P20 SERVICE BRAKE PQl:
Symptom Codes..: 640 Improper Operation 840 Unusual Odor

Condition Codes: XXX DOES NOT DEPEND ON C XXX DOES NOT DEPEND ON C

DTC:

Symptom Freq.... C CONSTANT | INTERMIT.

Did you duplicate symptoms?: Y (Y or N) Number of Repair Attempts: 1
Symptoms/Conditions: VEHICLE WAS DRIVEN 15 MILES THEN PARKED IN GARAGE

FOR 15 MINS. OWNER FOUND SMOKE BILLOWING FROM ENGINE COMPARTMENT.

A NEIGHBOR DISCONNECTED BATTERY. EXTINGUISHED BURNING HARNESS COUPLER AT

ABS HUCM. TOWED TO IND SHOP, SHOP REFERRED REPAIR TO DEALER.

PF1=HELP PF3=EXIT PF4=TRNG PF6=SYM PF10=NEXT PF11=360 PF12=CNCL

PF14=RCLL PF16=CC PF17=RlI PF19=PQl PF20=CM



S20CSM1 HOTLINE RECORD (INQUIRY2) 11/22/11 10:11:23
P377 MANP317

Hotline Ref No.: 0728213 Status: SG SUGGESTED MDL/YR: TRB LX 2A /02
Assign Code....:. C CORPORA Action: Caller: SAING PEN
Location.......: 40202 JOHN HINE MAZDA  Phone: - Ext:

Hotline Subject: RT 07/06/11 ABS COUPLER AT HUCM MELTED

RI No for prior repair attempts:

Describe attempted repairs.....:

DLR CLM DATE MILE PNMC PROCESSED

40202 76112 -1 05-17-2007 48008 555507013A 0 RECALL 4507C 05-18-2007

REPAIR PROCEDURE A PERFORMED

Rl Ref No Suggested Repair Try Eff

FO1=HELP FO3=EXIT FO9=PREV F10=NEXT F11=360 F12=CNCL

F16=CC F17=Rl F19=PQl F20=CMPI



Vehicle Inspection Report View Page Pagelof 1

Help
Vehicle I nspection Report -
008041 Smoke from under hood. 2010-04-26
Vehicle Information
Vin Code : 4F2Y U09142< | Problem Mileage : 114755
Model Code: TRB ES 2A Model Year : 2002
Category Code : P20 - SERVICE BRAKE Reason For Inspection : General
Orginator ID : jkemmerl VIR Entry Date : 04/26/2010
Last Update ID : jkemmerl Last Update Date : 04/26/2010
Condition:

Customer states smoke came from under the hood, smells like wiring. After smoke the o/d light
flashing, speedo inop, odometer goes blank when start moving also not going into overdrive.

Repair Attempts:
Action Taken:

Performed vehicle inspection and found damage to the ABS module. Inspected the ABS module
connector and found the weather seal is out of proper position and allowed moisture into the conncetor.
Found corrosion on 2 terminals of the harness side conncetor. Dealer to replace the module and harness
connector pigtail to repair.

Test Drive:

Customer Information

Customer Name:: Day Time Phone No. : (0)-0-0 Ext: O
Address Line 1 :- Night Time Phone No. { G
AddressLine?2: Other Phone No. : ()--

City : ROCK HILL State: SC

E-mail : ZipCode : ||}

Additiona Information

PQI Ref No.: Serviced at Location : 23861

Hotline Ref No. : Dealer Contact : Rick Farmer

Subject Description : Smoke Requested By : Hotline

Reported By : John Kemmer Job Code : D322-Technical Specialist
RO Claim/Problem No. : 41087 - 2 Inspection Date : 2010-04-26
Problem Date : 2010-04-26 Date of Resolution : 2010-04-26
Status: Closed

Covered Under Warranty : Y Vehicle Repaired : Y

Road Test With Customer : N Customer Satisfied : Y

PQI Submitted : N If not, corp. Team MGR contacted : N

© 2003 Mazda North American Operations. All rights reserved.

https://portal.mazdausa.com/prod6/TreadAct/TreadActFrontController?& commandld=vie... 1/21/2011



Vehicle Inspection Report View Page Page 1 of 2
Help
Venicle Inspection Report - abs connector melted 2010-06-30

008349

Vehicle Information

Vin Code : 4F2CU09192K|

Model Code: TRB ES 2A

Orginator ID : jbready
Last Update ID : jbready

Category Code : P20 - SERVICE BRAKE

Problem Mileage : 142108
Model Year : 2002

Reason For Inspection : General
VIR Entry Date : 07/01/2010
Last Update Date : 07/01/2010

Condition:

Customer advises saw smoke from under hood area.

Repair Attempts:

Action Taken:

Performed vehicle inspection. Inspection revealed ABS electrical connector melted. For customer
satisfaction will replace abs electrical control unit and abs unit electrical connector assembly. No
external damage to connector. No damage to surrounding components.

Test Drive:

No test drive necessary.

Customer Information

AddressLine?2:
City : QUITMAN
E-mail :

Customer Name:
AddressLinel:

Day Time Phone No. : (0)-0-0 Ext: O

Night Time Phone No. _

Other Phone No. : ()--
State : GA

ZipCode -

Additional Information
PQI Ref No.:

Hotline Ref No. :

Subject Description :
Reported By : Jim Bready
RO Claim/Problem No. : -
Problem Date : 0001-01-01
Status: Closed

Covered Under Warranty : N
Road Test With Customer : N
PQI Submitted : N

Serviced at Location : 23807

Dealer Contact : Jim Bready
Requested By : Product Support

Job Code : D322-Technical Specialist
Inspection Date : 2010-06-30

Date of Resolution : 0001-01-01

Vehicle Repaired : Y
Customer Satisfied : Y
If not, corp. Team MGR contacted : N

https://portal.mazdausa.com/prod6/TreadA ct/TreadActFrontController?& commandld=vie...

1/21/2011



Vehicle Inspection Report View Page Page 2 of 2

© 2003 Mazda North American Operations. All rights reserved.

https://portal.mazdausa.com/prod6/TreadAct/TreadActFrontController?& commandld=vie... 1/21/2011



Vehicle Inspection Report View Page Page 1 of 2

Help
Venicle Inspection Report - ABS Connector melted after recall 2010-10-06
008898
Vehicle Information
Vin Code : 4F2Y U09122< |l Problem Mileage : 190136
Model Code: TRB ES 2A Model Year : 2002
Category Code : P20 - SERVICE BRAKE Reason For Inspection : General
Orginator ID : rwhite VIR Entry Date : 10/11/2010
Last Update ID : rwhite Last Update Date : 10/11/2010
Condition:

Inspected a melted ABS electrical connector that was melted after the recall had been performed
approx 2 years prior

Repair Attempts:

Inspection
Action Taken:

Authorized replacement of ABS connectors and recommended inspection of master cylinder for
possible fluid leakage into connector causing the recurrence

Test Drive:

no

Customer Information

Custo&l\lame:_ DayTimePhoneNo.:_ Ext:0
AdcressLine L | o Time Phone No. [

AddressLine?2: Other Phone No. : ()--
City : CUMMING State : GA

E-mail : ZipCode : |}

Additiona Information

PQI Ref No.: Serviced at Location : 23879

Hotline Ref No. : Dealer Contact : Kirk Dahlquist
Subject Description : ABS electrical connector Reguested By : Hotline

melted

Reported By : Robert White Job Code : MC11-District Service Manager
RO Claim/Problem No. : 99999 - 9 Inspection Date : 2010-10-06
Problem Date : 2010-10-06 Date of Resolution : 2010-10-06
Status: Closed

Covered Under Warranty : N Vehicle Repaired : Y

Road Test With Customer : N Customer Satisfied : Y

PQI Submitted : N If not, corp. Team MGR contacted : N

https://portal.mazdausa.com/prod6/TreadAct/TreadActFrontController?& commandld=vie... 1/21/2011



Vehicle Inspection Report View Page Page 2 of 2

© 2003 Mazda North American Operations. All rights reserved.

https://portal.mazdausa.com/prod6/TreadAct/TreadActFrontController?& commandld=vie... 1/21/2011



Eorm Approved: OM.B_No. 2127-0008
(‘ DOT Auto Safety Hotline I 100148
U.S. Department Vehicle Owner's Questionnaire | Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1_188888_522;'_2522T 01-JUN-2011 Reference No.
Traffic Safety (1- - - ) . 10403993
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Daytime Telephone Number

City

- Evening Telephone Number
State Zip Cod
BELMONT || P Codipy

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy Act
notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
MAZDA TRIBUTE 2001
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type [[_] Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)

D Cruise Control 26-MAY-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING

Failure Mileage Failure Speed
55000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s). Failure(s), Crash(es) _and injury(ies).)

Crash Fire Number of Persons Injured Number of Deaths

Reported to Police
[Ives No | [X]ves [[] No 0 0

N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 MAZDA TRIBUTE. THE CONTACT STATED THE VEHICLE WAS PARKED AND SHUT OFF FOR A FEW HOURS WHEN
IT ENGULFED INTO FLAMES. THE FIRE DEPARTMENT EXTINGUISHED THE FIRE. THE VEHICLE WAS DESTROYED AND TOWED TO A JUNK YARD.
THE VEHICLE WAS NOT EXAMINED FOR THE CAUSE OF FAILURE. THE FAILURE MILEAGE WAS 55,000. THE VIN WAS UNAVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair_Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not
presently being populated.

ECI Record 635174625 [Source Code MAZDA Warranty
Commodity Assignment
Commodity chassis-service brakes-abs/traction control-hydraulidSymptom [damage
control unit-
Commodity chassis-service brakes-abs/traction control-hydraulicSymptom [damage-burned component (not fire)
control unit-
ICommodity chassis-service brakes-abs/traction control-hydraulicSymptom field service action
control unit-
ICommodity chassis-service brakes-abs/traction control-hydraulicSymptom fire
control unit-
Significant Event Fire, erified
read Information
read Category Code 03 [Tread Category Description lservice brakes
read Category Code 23 [Tread Category Description [Fire
Reported in Tread Quarter Q3 2009
Report Details
Source Claim Key 022207044 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 85
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 10-Aug-2009
‘ersion Series Code AAAQK Load Date 11 -Aug-2009
Causal Part Prefix- Base - Suffix ECY2-43 -7A0 Dealer Code 23472
Causal Part Name UNIT HYDRAULICABS Dealer Name FIVE STAR MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City MACON
Non Causal Part Numbers Dealer State/Province GA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number A784743700
Labor Operation Code PO502 Attachment
Communication Type OQ Component Description Code
Maintenance Date 11 -Aug-2009
Customer
Comment

echnician|The recall did not repair the problem. Upon further inspection, we found the abs unit had burned also. We called Bob White and he okay'd the

Comment replacement since the recall unit had done the damage. | called Betty at Mazda and she indicated
Mazda Symptom
Comment
ire Information
ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y U0o142H I Engine Serial Number 405177087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style CAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 03-May-2002 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 19-Jul-2002
Build Country Code ransmission Serial Number
Mileage 88617 ehicle Axle Rafio
ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being popul

ated.

ECI Record

635243200

[Source Code

MAZDA Warranty

Commodity Assignment

Commodity chassis-service brakes-abs/traction control-absSymptom circuit-shorted
module-
Commodity chassis-service brakes-abs/traction control-absSymptom damage-insulation/wire damage
module-
Commodity chassis-service brakes-abs/traction control-absSymptom damage-melted
module-
Commodity chassis-service brakes-abs/traction control-absSymptom field service action
module-
Commodity chassis-service brakes-abs/traction control-absSymptom fire
module-
Significant Event Fire, erified
read Information
Reported in Tread Quarter [Q4 2009
Report Details
Source Claim Key 22373419 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 108
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 16-Oct-2009
‘ersion Series Code AAAQK Load Date 19 -Oct-2009
Causal Part Prefix- Base - Suffix ECY?2-67 -65XA Dealer Code 41978
Causal Part Name BOX CONTROL Dealer Name ROMERO MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City ONTARIO
Non Causal Part Numbers Deder State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number
Labor Operation Code PO503 Attachment
Communication Type OQ Component Description Code
Maintenance Date 19 -Oct-2009
Customer
Comment
echnician

goodwill, recall 4507c done on 7 29 09 there was a short in abs system that caused a fire and melted the wiring and shorted out the abs hydraulic

Comment unit, the control unit and all 4 wheel sensors. mazda field tech came out and inspected t
Mazda Symptom
Comment
ire Information

ire Manufacturer Unknown ireSize Unknown

ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left ITnner DOT Right Tnner
DOT Spare

ehicle Information

N AF2CUIT2TH Engine Serial Number 983760087
Model Year 2001 Engine Description 3.0L DOHC EGI V6 NA*GAS

ransmission A4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 04-Oct-2000 Retail Sale Indicator Code
Plant Description KANSAS CITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 17-Nov-2000
Build Country Code ransmission Serial Number
Mileage 119126 ehicle Axle Rafio

ehicle Restraint Code

Page 1 of 2




Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being populated.

ECI Record 635322004 [Source Code MAZDA Warranty
Commodity Assignment
ICommodity chassis-service brakes-abs/traction control-hydraulidSymptom damage
control unit-
Commodity chassis-service brakes-abs/traction control-hydraulicSymptom fire
control unit-
Significant Event Fire, erified
read Infor mation
read Category Code 03 [Tread Category Description lservice brakes
read Category Code 23 [Tread Category Description [Fire
Reported in Tread Quarter Q12010
Report Detalls
Source Claim Key 22569222 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 92
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 15-Jan-2010
‘ersion Series Code AAAQK Load Date 17 -Jan-2010
Causal Part Prefix- Base - Suffix ECY2-43-7A0 Dealer Code 23899
Causal Part Name UNIT HYDRAULICABS Dealer Name FERMAN MAZDA OF BRANDON
Non Causal Part Prefix-Base-Suffix Dedler City AMPA
Non Causal Part Numbers Dealer State/Province FL
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 8136236600
Labor Operation Code PO502 Attachment
Communication Type OQ Component Description Code
Maintenance Date 17 -Jan-2010
[Customer Comment
echnician Comment abs module caught fire damaged abs pump
Mazda Symptom Comment
ire Information
ire Manufacturer Unknown ireSize Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Tnner
DOT Spare
ehicle Information
IN 4F2YU09152I- Engine Serial Number 310944086
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 2WHL L/H FRONT DRIVE
Production Date 14-Mar-2002 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 07-Apr-2002
Build Country Code ransmission Serial Number
Mileage 115664 ehicle Axle Rafio
ehicle Restraint Code
Disclaimer:

This data is for use as one of several potential
"awareness" indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
computer "word search" of customer and
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

Page 1 of 2



Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

Report Detail

Note: Field which are grayed (ghosted) are currently being mapped to the data warehouse. They are not

presently being populated.

ECI Record 635621956 [Source Code MAZDA Warranty
Commodity Assignment
Commodity chassis-service brakes-abs/traction control-hydraulidSymptom [damage
control unit-
Commodity chassis-service brakes-abs/traction control-hydraulidSymptom field service action
control unit-
ICommodity chassis-service brakes-abs/traction control-hydraulidSymptom fire
control unit-
Significant Event Fire, erified
read Information
Reported in Tread Quarter Q12011
Report Details
Source Claim Key 39779104 arranty Component Classification
(WCC)
Corporate Product Systems Classification imein Service 103
(CPSC)
Customer Condition Code Function Group (VFG)
Source System Program Type Repair/Report/Paid Date 06-Jan-2011
ersion Series Code AAAAS Load Date 08 -Jan-2011
Causal Part Prefix- Base - Suffix ECYZ2-43-7A0 Dealer Code a1178
Causal Part Name UNIT HYDRAULICABS Dealer Name CAPITOL MAZDA
Non Causal Part Prefix-Base-Suffix Dedler City SAN JOSE
Non Causal Part Numbers Dealer State/Province CA
Fault Code Dealer Country USA
Diagonstic Trouble Code Dealer Phone Number 4082655470
Labor Operation Code PO502 Attachment
Communication Type OQ Component Description Code
Maintenance Date 11 -Jan-2011

[Customer Comment

echnician Comment

Mazda Symptom Comment

FIRE DAMAGE DUE TO RECALL 4507C. LOCALLY PROCURED PART IS STABILANT.

irelnformation

"awareness"

computer

This data is for use as one of several potential
indicators for the Ford Motor Co.
Enhanced Concern ldentification System. It is
unverified, draft, summary data generated from a
"word search"”
technician symptom comments. Supplier data,
technician and customer comments are unverified
and actual root cause of any potential issue is not
established by this summary.

of customer

and

Page 1 of 2

ire Manufacturer Unknown ire Size Unknown
ire Brand Series heel
DOT Left Front DOT Right Front
DOT Left Rear DOT Right Rear
DOT Left Inner DOT Right Tnner
DOT Spare
ehicle Information
N AF2Y UOSToZH I Engine Serial Number 005743087
Model Year 2002 Engine Description 3.0L DOHC EGI V6 NA*GAS
ransmission 4 SPD AUTO TRANSMAZDA CD4E ‘ehicle Description RIBUTE
Body Cab Style ICAWE5DOORLIGHT TRUCK DriveLine 4 WHL L/H PART TIME DRIVE
Production Date 0I-Aug-2001 Retail Sale Indicator Code
Plant Description KANSASCITY PLANT BUILD Reaquired Vehicle
Build Region arranty Start Date 18-Jun-2002
Build Country Code ransmission Serial Number
Mileage 123138 ehicle Axle Rafio
ehicle Restraint Code
Disclaimer:




Contact COR HELP
opyright 2001 Ford Motor Co. All Rights Reserved.

Page 2 of 2


http://etracker.ford.com/apps/AddIssues/AddIssue.asp?ProjectID=CDRHELP

EA10-002
MAZDA
11-23-2011
Appendix 4
F- Lawsuit



IN THE CIRCUIT COURT FOR WILLIAMSON
COUNTY, TENNESSEE
TWENTY-FIRST JUDICIAL DISTRICT

AT FRANKLIN

NORMAN BUSELMEIER and
JANE BUSELMEIER,

Plaintiffs,
VvS.

MAZDA MOTOR OF AMERICA, INC.
d/b/a MAZDA NORTH AMERICAN
OPERATIONS, a/k/a MAZDA MOTOR
CORPORATION, (IRVINE, CA); MAZDA
MOTOR OF AMERICA, INC. d/b/a
MAZDA NORTH AMERICAN
OPERATIONS, a/k/a MAZDA MOTOR
CORPORATION, (DELAWARE);
NELSON MOTOR COMPANY, L.L.C d/b/a
NELSON MAZDA; NELSON MOTORS,
L.L.C. d/b/a NELSON MAZDA
RIVERGATE; COMTIDE NASHVILLE,
L.L.C. d'b/a/ MAZDA OF COOL SPRINGS

Defendants.

uvvvvvuuvvvvvvvvuvvvuvv

Docket No. 2010-28

JURY DEMAND

@IEAY
= L

AMENDED COMPLAINT

Plaintiffs, Norman Buselmeier and Jane Buselmeier, by and through undersigned counsel,

and file this Amended Complaint as of right before responsive pleadings are filed and hereby bring

this action for negligence and strict liability against Defendants MAZDA MOTOR OF

AMERICA, INC. d/b/a MAZDA NORTH AMERICAN OPERATIONS, a/k/'a MAZDA MOTOR

CORPORATION, (IRVINE, CA); MAZDA MOTOR OF AMERICA, INC. d/b/a MAZDA

NORTH AMERICAN OPERATIONS, a/k/a MAZDA MOTOR CORPORATION,



(DELAWARE); NELSON MOTOR COMPANY, L.L.C d/b/a NELSON MAZDA;, NELSON
MOTORS, L.L.C.d/b/a NELSON MAZDA RIVERGATE; COMTIDE NASHVILLE, L.L.C.
d/b/a/ MAZDA OF COOL SPRINGS (hereinafter collectively “Mazda™) arising from a fire of
January 18, 2009 to the home of Norman Buselmeier and Jane Buselmeier located at 1109
Ridgeway Drive, Franklin, TN 37067 arising from a 2002 Mazda Tribute, VIN

4F2YU09122KM15315, and as grounds states as follows:

PARTIES

1. Plaintiff Norman (Ted) Buselmeier (hereinafter “Ted Buselmeier” or “plaintiff”) is

and has been at all material times a citizen and resident of Williamson County, residing at 1109

Ridgeway Drive, Franklin, TN 37067.

2. Plaintiff Jane Buselmeier (hereinafter “‘Jane Buselmeier” or “plaintiff”) is and has
been at all material times a citizen and resident of Williamson County, residing at 1109 Ridgeway

Drive, Franklin, TN 37067. Collectively “Jane and Ted Buselmeier” may also be referred to

herein as “plaintiffs.”

3. Defendant Mazda Motor of America, Inc. exists as numerous corporate entities and
does business under various names such as Mazda North America Operations which issued the
warranty on the vehicle which is the subject of this litigation and Mazda Motor Corporation issued
the manual which accompanied the vehicle in question. Mazda Motor of America Inc. exists in
Delaware and may be served through it registered agent, The Corporation Trust Company; and in
California, Mazda Motor of American Inc. exists and maintains the Mazda North American

Operations Center at Mazda Information Bureau, with their registered agent, Barbara Tang, who is



located at 7755 Irvine Center Drive, Irvine, CA 92618. The subject corporations are and have
been at all material times foreign corporations in the State of Tennessee which are currently selling

vehicles and doing business in Nashville, Davidson County and Franklin, Williamson County,

Tennessee.

4. Defendant, Nelson Motor Company, L.L.C. d/b/a Nelson Mazda (hereinafter Nelson
Mazda) and or Nelson Motors, L.L.C. d/b/a Nelson Mazda Rivergate (hereinafter Nelson Mazda
Rivergate) are both active Domestic Limited Liability Companies. Nelson Mazda’s principal
address is 5300 Mt. View Road, Nashville, Tennessee 37013. Nelson Mazda’s registered agent is
Chad A. Custer of 5300 Mt. View Road, Nashville, Tennessee 37013. Nelson Mazda Rivergate’s
principal address is 1536 Gallatin Pike North, Madison, Tennessee 37115. Nelson Mazda

Rivergate’s registered agent is also Chad A. Custer with his address listed as 1536 Gallatin Pike

North, Madison, Tennessee 37115.

5. Defendant, Comtide Nashville, L.L.C. is a Delaware Limited Liability Corporation
authorized to do business and doing business in Tennessee as Mazda of Cool Springs, (hereinafter
Mazda of Cool Springs). Mazda of Cool Spring’s principal address is 460 East Main Street,
Columbus, Ohio, 43215; its principal address in Tennessee was 200 Comtide Court, Franklin,
Tennessee 37067 when it was actively involved in automotive sales and service. Mazda of Cool
Springs’ registered agent in Tennessee is Capital Filing Services, Inc. 7176 Forrest Oaks Drive,

Nashville, Tennessee 37221.



JURISDICTION AND VENUE

6. The Circuit Court of Williamson County, Tennessee has jurisdiction of this matter

pursuant to Tenn.Code.Ann. §16-10-101 et seq.

7. Venue is proper in this Court pursuant to T.C.A. §20-4-101 et seq. because the

actions complained of herein occurred in Williamson County, Tennessee.
FACTS

8. On January 18, 2009, a 2002 Mazda Tribute vehicle, VIN 4F2YU09122KM15315
(“the vehicle™), owned by Ted Buselmeier and Jane Buselmeier (“the Buselmeiers™) was parked in
the garage of the Buselmeiers’ home located at 1109 Ridgeway Drive, Franklin, TN 37067 (“the

home™) with the vehicle not running.

9 The Buselmeiers purchased the vehicle new on November 21, 2001 from Nelson

Mazda, 5300 Mount View Road, Antioch, TN 37013, which also performed much of the post sale

service.

10. On January 18, 2009, the home was the subject of a catastrophic fire (hereinafter

referred to as “the fire™).
11, The fire originated from the engine compartment of the vehicle.

12. After providing notice and coordinating attendance of all parties and their
representatives, the vehicle was examined by automotive engineers and other experts and
representatives both of Plaintiff and Defendants at the home initially in the garage and later in the

driveway and later at a storage facility. Damage to the vehicle from the fire was extensive.



13.  As a result of these vehicle examinations, the cause of the fire has been determined

to be within the vehicle itself. Investigation continues conceming the precise cause.

14. At the present the precise cause of the fire is not known. It is clear that the home
catching on fire was the result of the Mazda caiching on fire and may involve a loose fitting in the
power steering system which allowed steering fluid oil to leak. The source of ignition could be the
residual heat of the exhaust manifold from a trip concluded shortly before the fire or in the
alternative a short circuit in the engine compartment could have ignited the leaking fluid to cause

the fire. Investigation continues.
15.  The fire spread from the vehicle to the structure of the home.

16. Once alerted to the fire, the Buselmeiers, (Ted Buselmeier and Jane Buselmeier)

immediately investigated, and determined the location of the fire.

17.  Jane Buselmeier dialed 911 and provided the keys to Ted Buselmeier, so that he

could at considerable personal risk to himself remove the other family vehicle from the garage.

18.  Jane Buselmeier and Ted Buselmeier then attempted to locate the family pets and

took other actions to attempt to suppress the fire and save their house and possessions

19.  From the time that the vehicle was first purchased by the Buselmeiers to the time of
the fire, it is believed no one had performed any work or modifications on any component of the

vehicle currently believed related to this litigation.



20.  From the time that the subject vehicle was first purchased to the time of the fire, no
warning or instruction was provided to the Buselmeiers by Mazda regarding the unreasonably

dangerous condition or conditions leading to the fire in a matter of less than seven years.

21.  From the time that the vehicle was first purchased by the Buselmeiers to the time of
the fire, most service work performed on the vehicle was performed by Nelson Mazda and/or
Mazda Cool Springs dealers, with the exception of occasional routine maintenance such as oil

changes, lubrication, battery replacement and tires done by local professional service providers,

22.  As adirect result of the dangerous and defective condition of the vehicle it caught

fire, and the fire spread to the garage and ultimately to the home and its contents resulting in a near

total loss of the home and contents.

23. As a result of the fire, the Buselmeiers incurred damages to the home and its
contents and additional expenses for loss of use of these, in addition to emotional distress and
mental pain and anguish and loss of consortium, for a total loss of at least $750,000. This total

may increase as restoration and replacement activities are ongoing.
24. Hereinafter the term “Mazda” shall refer interchangeably to all defendants.
COUNT1

NEGLIGENCE RESULTING IN PROPERTY DAMAGE

25.  Plaintiffs incorporate and re-allege, as if fully set forth herein, the allegations

contained in all preceding paragraphs.

26.  Mazda designed, manufactured, distributed and sold the vehicle and originally

placed it into the stream of commerce.



27.  Mazda had a duty to design, manufacture, and distribute vehicles which were safe

and free of defects.

28.  Mazda had a duty to wam persons who might reasonably use Mazda vehicles of

latent dangerous defects in the vehicles.

29. It was foreseeable by Mazda that if Mazda designed, manufactured, and distributed
a vehicle with a latent defect and/or if Mazda failed to wamn of such defect, persons or entities,
such as Plaintiffs, might park the vehicle in their home’s garage and in using the vehicle or by

being in proximity to the vehicle could incur personal injury and/or property damage.

30.  The fire was the result of a malfunction of the vehicle in the course of its ordinary

use.

31. The malfunction of the vehicle was due to a defective condition in the vehicle,
currently believed to involve a fitting to the steering fluid system which had a tendency to and
appears to have come loose, thus allowing fluid to leak onto a component in the engine
compartment which caused ignition and caused the fire and resulting damages. Investigation

seeking the exact cause of the fire continues,

32, The vehicle contained the above defect when it left Mazda’s possession and

control.

33, Mazda breached the above duties by designing, manufacturing, distributing and
selling the vehicle in a defective condition and/or by failing to provide adequate waming and/or
instruction regarding a component part or parts which were known, or in the exercise of ordinary

care should have been known, to degrade and create an unsafe condition and/or by failing to adopt



a safer, practical, feasible, or otherwise reasonable alternative design or formulation for the
components in question that could then have been reasonably adopted that would have prevenied
or substantially reduced the risk of harm without substantially impairing the usefulness,

practicality, or desirability of the vehicle.

34 As a direct and proximate result of the aforesaid negligence and/or negligent acts

and/or negligenl omissions of Mazda, Plaintiffs incurred the damages alleged above.

WHEREFORE, Plaintiffs respectfully request judgment against Mazda for an amount of at
least $750,000 or more should the proof support such an amount together with pre-verdict interest,
post-verdict interest, the costs of this action as allowed by law, and such other relief as this Court

deems just and proper.

COUNT 11
STRICT LIABILITY RESULTING IN PROPERTY DAMAGE

35 Plaintiff incorporates and re-alleges, as if fully set forth herein, the allegations in the

preceding paragraphs 1 through 24.

36.  Mazda manufactured, distributed and sold the vehicle and originally placed it into

the stream of commerce.

37.  The vehicle is the type of product that Mazda is in the business of manufacturing,

and distributing and selling.

38. The vehicle was defective and unreasonably dangerous in that it contained one or
more components which malfunctioned in the ordinary course of its use allowing flammable fluid

to leak onto a component in the engine compartment which caused ignition and caused the vehicle

fire which damaged the house.



39.  The vehicle was in the defective condition at the time that it left the possession or

control of Mazda.

40 The vehicle was expected to and did reach the owner of the vehicle herein without

substantial change in its condition.

4] The vehicle was used for its intended purpose and/or for a purpose that was

reasonably foreseeable by Mazda and in the course thereof was serviced regularly by Mazda.

42 As a direct and proximate result of the aforesaid defective and unreasonably

dangerous condition, Plaintiffs incurred the damages alleged above.

WHEREFORE, Plaintiffs respectfully request judgment against Mazda for an amount of at
least $750,000 or more should the proof support such an amount together with pre-verdict interest,
post-verdict interest, the costs of this action as allowed by law, and such other relief as this Court

deems just and proper.

COUNT III
NEGLIGENCE RESULTING IN BOTH PERSONAL INJURY
AND EMOTIONAL INJURIES
43,  Plaintiff incorporates and re-alleges, as if fully set forth herein, the allegations in the

preceding Count I and numbered paragraphs 1-24 and 26-34, as if stated herein in full.

44 Both Ted Buselmeier and Jane Buselmeier were in very close proximity to the
actual fire when it was discovered and when they attempted to suppress it and to save their pets

and possessions and physically both suffered exposure to intense heat and smoke inhalation.



45.  Jane Buselmeier was transported to Williamson County Medical Center, where she

spent the night.

46, Jane Buselmeier had successfully undergone a liver transplant at Vanderbilt
Medical Center in July of 2000, and as a result thereof, has been required to take a large amount of

medications and have constant monitoring and contact with the transplant nurse.

47, This transplant and the sequelae therefrom has caused a certain emotional fragility,
which was severely exacerbated by her own close physical proximity to the house fire, smoke
inhalation, and very real concern for her safety and the physical safety of her husband of 28 years,

who was attempting to fight the fire, move the remaining family vehicle, and rescue the family

pets.

48.  All of these actions of both Ted Buselmeier, as well as those of Jane Buselmeier
took place in a very short time after the fire was discovered and within extremely close proximity

to the raging fire, which was engulfing their house and its contents.

49, Jane Buselmeier still expeniences bouts of depression and periods of anxiety as a

result of the fire and sequelae thereto.

50.  Upon additional medical consultation necessitated by the fire, Jane’s medications

for depression were both changed and increased.

51.  Jane Buselmeier still experiences bouts of depression, crying, vivid memories of the
fire and other manifestations of anxiety and depression as a result of the fire and sequelae thereto,

and she continues to take additional medications and has constant monitoring and contact with the

transplant nursc.
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52.  Jane Buselmeier, in particular, and Ted Buselmeier, to a lesser extent have both
experienced emotional distress, mental pain and anguish, and loss of consortium both ways as a
result of the fire and damage surrounding the fire, plus the total upheaval in their lives due to the
fact that all of their funishings and other family keepsakes not destroyed by the blaze were placed
in storage, many irreplaceable photographs and family videotapes were destroyed; their home was
totally gutted; and they were forced to live in a small, furnished rental unit, and all this happened

during the last semester of their youngest son’s college career.

WHEREFORE, Plaintiffs respectfully request judgment against Mazda for an amount of at
least $250,000 or more should the proof suppori such an amount for the personal injury and
emotional injury and related damages and $55,000 for loss of consortium together with the costs of

this action as allowed by law, and such other relief as this Court deems just and proper.

COUNT IV
STRICT LIABILITY RESULTING IN BOTH PERSONAL INJURY
AND EMOTIONAL INJURIES

53. Plaintiff incorporates and re-alleges, as if fully set forth herein, the allegations of

the preceding Count 1I and numbered paragraphs 1-24, and 36-42, as if stated herein in full,
54 Both Ted Buselmeier and Jane Buselmeier were in very close proximity to the

intense heat of actual fire and physically suffered smoke inhalation.

55.  Jane Buselmeier was transported to Williamson County Medical Center, where she
was treated and spent the night.

56. Jane Buselmeier had successfully undergone a liver transplant at Vanderbilt
Medical Center in July of 2000, and as a result thereof, has been required to take a large amount of

medications and have constant monitoring and contact with the transplant nurse.
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57.  This transplant and the sequelae therefrom created a certain emotional fragility,
which was severely exacerbated by her own close physical proximity to the house fire, smoke
inhalation, hospital visit and very real concemn for the physical safety of her husband of 28 years,
who was attempting to fight the fire, move the remaining family vehicle, and rescue the family

pets as well as the actions she personally look to deal with the emergency
58. All of the actions of Ted Buselmeier, as well as those of Jane Buselmeier took place

within extremely close proximity of the raging fire, which was engulfing their house and its

contents.

59 Upon additional medical consultation necessitated by the fire, Jane’s medications

for depression were both changed and increased.

60.  Jane Buselmeier still experiences bouts of depression, crying, vivid memories of the
fire and other manifestations of anxiety and depression as a result of the fire and sequelae thereto,

and she continues to take additional medications and has constant monitoring and contact with the

transplant nurse.

61 Jane Buselmeier, in particular, and Ted Buselmeier, to a lesser extent have both
experienced emotional distress, mental pain and anguish, and loss of consortium both ways as a
result of the fire and damage surrounding the fire, plus the total upheaval in their lives due to the
fact that all of their furnishings and other family keepsakes were placed in storage, many
irreplaceable photographs and family videotapes were destroyed; their home was totally gutted;
and they were forced to live in a small, furnished rental unit, and all this happened during the last

semester of their youngest son’s college career.
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WHEREFORE, Plaintiffs respectfully request judgment against Mazda for an amount of at

least $250,000 or more should the proof support such an amount for the personal injury and

emotional injury and related damages and $55,000 for loss of consortium together with the costs of

this action as allowed by law, and such other relief as this Court deems just and proper.

A TRIAL BY JURY IS DEMANDED ON ALL ISSUES

Respectfully submitted this 23rd day of February, 2010

COZEN O’CONNOR

By: J{Qyw-[m%mﬂ\b“7

John W. Reis (BPR # (24818)
One Wachovia Center, Suite 2100
301 South College Street
Charlotte, NC 28202

Phone: (704) 376-3400

Fax: (704) 334-3351

E-mail: jreis@cozen.com
ATTORNEYS FOR THE BUSELMEIERS

%4-5-75”%

JAMES A. FREEMAN & ASSOCIATES, PC

By:

St 0. L
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James (A. Freeman, Esquire (BPR # 003223)

Steven A. Stinson (BPR #017211)

2804 Columbine Place

Nashville, TN 37204

Phone: 615-383-3787

Email: jfreeman@jafreemanlaw.com
sstinson(@jafreemanlaw.com

ATTORNEYS FOR THE BUSELMEIERS



CERTFICATE OF SERVICE

I hereby certify that [ have served a copy of this Amended Complaint on this 23rd
day of February, 2010 by First Class mail, postage prepaid to the following:

Kenneth R. Shuttleworth, Esq. and Robert W. Briley, Esq.
Shuttleworth, Williams, PLLC

Attorneys at Law

301 Perimeter Park Drive, Suite 100

Nashville, TN 37211

(Special Appearance) Attorneys for Defendants,

Nelson Motor Company, L.L.C. d/b/a

Nelson Mazda and Nelson Motor Company, L.L.C.

d/b/a Nelson Mazda Rivergate

and Tony R. Dalton, Esq.

Woolf, McClane, Bright, Allen & Carpenter, P.L.L.C.
Attorneys at Law

900 S. Gay Street, Suite 900

P.O. Box 900

Knoxville, TN 37901-0900

Attomeys for Defendants, Mazda Motor of America, Inc.
d/b/a Mazda North American Operations.

COZEN O’CONNOR

By: .
John W. Reis (BPR # 024818) S
One Wachovia Center, Suite 2100
301 South College Street
Charlotte, NC 28202
Phone: (704) 376-3400
Fax: (704) 334-3351
E-mail: jreis@cozen.com
ATTORNEYS FOR THE BUSELMEIERS
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JAMES A. FREEMAN & ASSOCIATES,

Y e 0.

James A. Freeman, Esquire (BPR # (003223)

Steven A. Stinson (BPR #017211)

2804 Columbine Place

Nashville, TN 37204

Phone: 615-383-3787

Email: jfreeman(@jafreemanlaw.com
sstinson@jafreemanlaw.com

ATTORNEYS FOR THE BUSELMEIERS
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