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Tech Line Contact Report

T/IL Ref # Created By : Date Created Last Edited By # of Edits
2770542 KENE 02/06/2009 KENE 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL HARD INTER CHECK VALVE: NEED TO DUP
Resin Source: None Date:
Status: N/A Mileage: 89,105
Dealer #: 206641 12 EST ||VIN: JHMCN36485C- Err:
Dir Cont: JOEL CHAMBERS Training %: 95 Year: 2005 "Model: ACCORD IMA
Serv Ph: (540) 366-1999 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: FRED MCELMURRAY Doors: 4DR WD: 2
Parts Mgr: DENNIS BROOKS Fact: SAYAMA Country: JPN
Dir Name: RICK WOODSON HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
3311 PETERS CREEK ROAD )
ROANOKE VA 24019 WhtBdy: P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1000202 Trans #: 1000358
Phone: (540) 366-1999 Fax #: 5407773708 Em Type:
DPSM: MONROE NUTE Zone/Dist: 086G RO #: 267335
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKES WON'T HOLD WHEN COLD,HAS HAPPEN 2 TIMES
WHEN FIRST TAKING OFF, HAS VERY HARD PEDAL AND
CAN'T STOP CAR, HAPPENED RANDOM BUT WHEN IT WAS
COLD,THIS MORNING 20F AND AROUND THE TEENS AT

LAST EVENT
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 CAN YOU DUP NO

4 NEED TO DUP AND CHECK VACUME AT BOOSTER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 43 of 73




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3102888 CHRISR 01/06/2011 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD IN MORNINGS FROZE CK VLV?; INSPECT, REPLACE IF FREZZING
Resin Source: None Date:
Status: N/A Mileage: 80,225
Dealer #: 206760 TZ: EST ||viN: JHMCN36545C- Err:
DIr Cont: RUBEN Training %: 69 Year: 2005 Model: ACCORD IMA
Serv Ph: (216) 932-2400 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: SCOTT CHYLINSKI Fact: SAYAMA Country: JPN
DIr Name: MOTORCARS HONDA ' Desc: ACCORD 4DR HYBRID NAVI 6CYL
2953 MAYFIELD ROAD
WhtBdy:
CLEVELAND HEIGH OH 44118 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1000490 Trans #: 1000557
Phone: (216) 932-2400 Fax #: (216) 932-5081 Em Type:
DPSM: RONALD HOPKINS Zone/Dist: 04H RO #: 575494
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
;{%ﬁ
1 ORIGINAL COMPLAINT ON COLD MORNINGS ITS VERY HARD TO BRAKE
2 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: 0][SUBJECT: ]

[KEYWORD: BRAKES]

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 CHECK FOR FREEZING CHECK VALVE IN VACUUM OK
HOSE TO BOOSTER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 72 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1739248 KENE 02/09/2006 KEITHC 3
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL LOW REPLACE MODULATOR
Resln Source: None Date:
Status: N/A Mileage: 25,104
Dealer #: 208076 TZ: csT |lvin: JHMCN3s405COl Err:
Dir Cont: DAVID FLOM Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (952) 892-1100 Extn: Tran: SAT Trim: HYBRID
Serv Mgr: Doors: 4DR wD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: BURNSVILLE HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
14800 BUCK HILL ROAD
WhtBdy:
BURNSVILLE MN 55306 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: Trans #:
Phone: (952) 892-1100 Fax #: (952) 892-3521 Em Type:
DPSM: DICK SARGENT Zone/Dist:  08G RO #:
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1 02/09/06 06:02:45 1SIS:

2

3 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

4 THIS PROBLEM? >

5 02/09/06 06:05:24 KENE:----——----——-—->

6 FLUID COND? >

7 CHECK FLUID VOLUME WITH PEDAL LOW AND ONE
FULL

8 SWEEP, IF LESS THEN MASTER, IF NOT, AND HOSES,

9 CALIPERS, AND PADS OK, MODULATOR
10 02/16/06 15:09:27PAULI:—--——n-nnm—- >
11
12 03/01/06 10:23:19 AMYB:-———-—-—-men->
13 DAVE FLOM*

14 17126 EMBERS AVE

15 FARMINGTON, MN 55024

16 PENDED>AMYB:SD>DONE

17 03/30/06 06:25:24 KEITHC: ----—---------——-- >
18 REPLACE MODULATOR

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL GOES TO FLOOR. IF PUMPED THE PEDAL

GETS
HARD

NO

MASTER?

NORMAL, NO CONTAMINATION

SURVEY

BLEEDING SYSTEM FIXED PRBLM

SURVEY

PEDAL LOW/SOFT

Page 4 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1726066 CHRISV 01/25/2006 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 INT LOW PEDAL ABS MOD: REPLACE
Resln Source: None Date:
Status: N/A Mileage: 28,157
Dealer#: 208155 1Z: csT |vin: sHmenssa2sCll Err:
Dir Cont: JASON HALL Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (218) 825-7525 Extn: Tran: 5AT Trim:  HYBRID
Serv Mgr: MATTHEW ANDERSON Doors: 4DR WD: 2
Parts Mgr: DAVID HAUSER Fact: SAYAMA Country: JPN
Dir Name: TANNER HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
8465 STATE HIGHWAY 210
WhtBdy:
BAXTER MN 56425 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: Trans #:
Phone: (218) 825-7525 Fax #: (218) 825-9127 Em Type:
DPSM: KELLY LYNN Zone/Dist: 08A RO #:
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

1 01/25/06 11:23:16 ISIS:-

->

Information from Dealer

BRAKE PEDAL GOES TO FLOOR INTERMITTEN

2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM? >
4 01/25/06 11:23:20 CHRISV: -~ ->
5 REPLACE THE ABS MOD

Printed: 01/12/2011 11:01:05AM By SYSTEM

NO
INT LOW PEDAL, NO LEAKS, BLED AND NC

Page 3 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2760725 RUDYG 01/20/2009 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4120  HI, HARD BRAKE PEDAL AT AM BOOSTER HOSE?; REPL AND RECHECK
Resln Source: None Date:
Status: N/A Mileage: 51,343
Dealer #: 206588 TZ: MST ||viIN: JHMCN36495 Err:
Dir Cont: NICHOLAS Training %: 80 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 794-8195 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JIMMY CALHOUN Doors: 4DR WD: 2
Parts Mgr: MIKE MORRIS Fact: SAYAMA Country: JPN
Dir Name: RALPH SCHOMP HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
fI7T°T°LSE-T %FLOADWAY 0 80121 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER USA
Engine#:  JNA1 1001790 Trans #: 1002061
Phone: (303)794-8195 Fax #: 3037307814 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 731937
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 WHAT KIND OF OVERNIGHT TEMP?

4 YOU CAN DUPLICATE THIS?

5 REPL BOOSTER HOSE FIRST. THEN RECHECK

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

BRAKE PEDAL IS STIFF WHEN FIRST STARTED IN THE
MORNING, CAR DOES SIT OVER NIGHT IN A GARAGE.
VERIFIED PEDAL IS VERY HARD AND BRAKING VERY
ABRUPT AFTER CAR SITS

NO

NEAR ZERO.

YES

OK

Page 41 of 73




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2533525 RUDYG 01/15/2008 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PDL HARD DUR COLD MORN CHARACTERISTIC?; COMPARE TO K/G, WARM FOR 1 MIN
Reslin Source: None Date:
Status: N/A Mileage: 44,371
Dealer #: 207897 TZ: MST  [|vIN: JHMCN364950- Err:
Dir Cont: PAUL BORQUEZ Training %: 89 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 449-9400 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: TYLER DEFALCO Doors: 4DR WD: 2
Parts Mgr: DAVID GANOE Fact: SAYAMA Country: JPN
Dir Name: FISHER HONDA, INC. Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
g‘gSL';RE';PA“OE AVENUC':EO 80303 WhiBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1002213 Trans #: 1002508
Phone: (303) 449-9400 Fax #: (303)998-6218 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 365390
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 HOW COLD DOES IT GET WHERE YOU ARE?

4 MAY BE CHARACTERISTIC. WHEN COLD AND HIGH
ALTITUDE IGN TIMING ADVANCE WILL CAUSE LOW
VAC. ABOUT 15 INCHES OR SO. WITHIN 1 MIN IT
SHOULD COME UP TO OVER 20 INCHES OF VAC

5 COMPARE TO K/G AND IF SAME, BEST IDEA IS FOR
CUST TO WARM UP ENG FOR 1 MIN BEFORE DRIVING

Printed: 01/12/2011 11:01:05AM By SYSTEM

(BRADY) BRAKE ASSIST INOP IN AM, HARD PEDAL W/ HIGH
EFFORT NEEDED TO APPLY BRAKES EFFECTIVELY

NO

ABOUT 30 DEG OR LESS. | WAS ABLE TO DUPLICATE THIS.

| DID NOTICE THAT BY THE TIME | DROVE IT INTO THE SHOP
THE PEDAL FELT ALOT BETTER. IT HAD BEEN RUNNING
FOR ABOUT A MIN AT THAT POINT

OK

Page 25 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1975851 CHRISV 11/08/2006 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 LOW PEDAL ABS MOD: REPLACE
ResIn Source: None Date:
Status: N/A Mileage: 20,634
Dealer #: 208415 T2 EST ||vIN: JHMCN36455- Err:
Dir Cont: STEPHEN Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (757) 431-4350 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: CARRIE MILES Doors: 4DR WD: 2
Parts Mgr: DAVID FOX Fact: SAYAMA Country: JPN
DIr Name: HALL HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
3516 VIRGINIA BEACH BL
WhtBdy:
VIRGINIA BEACH VA 23452 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: Trans #:
Phone: (757)431-4350 Fax #: (757)431-4349 Em Type:
DPSM: JENNIFER KAMLER Zone/Dist:  06H RO #:
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

1 11/08/06 10:57:18 ISIS: BRAKE PEDAL GOES TO THE FLOOR WHILE DRIVING.

BLEED

2 BRAKE SYSTEM NO VISIBLE LEAKS AND BRAKE PAD

3 THICKNESS IS GOOD. AFTER BLEEDING BRAKES THE
PEDAL

4 STILL DOES NOT HAVE CORRECT FEEL.

5 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

6 THIS PROBLEM? > NO

7 11/08/06 10:57:20 CHRISV:——----—-meee-—— > STILL HAS A LOW PEDAL

8 REPLACE THE ABS MOD

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 11 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1796363 KEITHC 04/17/2006 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4150 BRKE PEDAL SOFT REPLACE MODULATOR
Resin Source: None Date:
Status: N/A Mileage: 15,820
Dealler #: 206702 TZ: esT |lvin: JHMCN3s435C Err:
Dir Cont: JOSE FABAL Training %: - Year: 2005 Model: ACCORD IMA
Serv Ph: (201) 569-5515 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: ROBERT BRISLIN Doors: 4DR WwD: 2
Parts Mgr:  LISA MAGDA Fact: SAYAMA Country: JPN
Dir Name: D & C HONDA OF TENAFLY Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
28 COUNTY ROAD
WhtBdy:
TENAFLY NJ 07670 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: Trans #:
Phone: (201) 569-5515 Fax #: (201)541-8538 Em Type:
DPSM: STEFANIE SENKIW Zone/Dist:  05E RO #:
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 04/17/06 07:14:04 1SIS: > BRAKE PEDAL SINKS TO THE FLOOR
2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM? > YES

4 |IF YES, REPAIR DESCRIPTION ?-——-—-——---—-- > REPLACED MASTER CYLINDER
5 04/17/06 07:14:48 KEITHC: --~---=---—--—---- >

6 REPLACE MODULATOR >

7

Printed: 01/12/2011 11:01:056AM By SYSTEM Page 7 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2966197 DAVEM 02/09/2010 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE HARD IN AM BACKING OUT UNKNOWN?; DPSM EVAL> DUP> RPLC VAC HOSE> MON
Reslin Source: None Date:
Status: N/A Mileage: 78,225
Dealer #: 207399 TZ: EST VIN: JHMCN3641 50- Err:
Dir Cont: MARK GRIEDER Training %: 95 | Year: 2005 Model: ACCORD IMA
Serv Ph: (201) 529-3966 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: ROBERT COHEN Doors: 4DR WD: 2
Parts Mgr: MICHAEL D'ANNA Fact: SAYAMA Country: JPN
Dir Name: MAHWAH HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
?A‘i\';'x:‘:“" TURNP'KENJ 67430 WhiBdy:  P/SABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1002806 Trans #: 1001988
Phone: (201)529-3966 Fax #: 2015295411 Em Type:
DPSM: STEFANIE SENKIW Zone/Dist:  O5E RO #: 368212
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT C/S BRAKE PEDAL ROCK HARD BUT WONT STOP CAR
TOWED IN

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: |[SUBJECT: ]
[KEYWORD: BRAKES]

4 THE CUST STATES THAT INTERM THE BRAKE PEDAL IS

ROCK HARD RIGHT AFTER HE PULLS OUT OF THE GARAGE
IN THE MORNING AND NO OTHER TIME. IT HAS HAPPEND 3X
IN THE PAST TWO MONTHS.

5 WHAT HAPPENS TO MAKE IT NORMAL? HE PUMPS THE BRAKE A LITTLE BIT AND IT'S FINE
6 TEMP RELATED? CUST STATES NO
7 FLUID CONTAM? NO
" 8 CUST HITTING TWO PEDALS? NO
9 MATS? HE ONLY HAS OEM MATS AND THEY ARN'T PUSHED UP OR
CURLED AND ARE SECURED

10 | SUGGEST TALKING THIS OVER W/ THE DPSM AND IF
YOU CAN;T DUP THE CONCERN, RPLC THE BRAKE
BOOSTER VACUME HOSE AS A PRECAUGH

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 57 of 73




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2739284 STEVEN 12/11/2008 DAVIDK 2
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD AT FIRST STAR CHARACTERISTIC?; COMPARE TO KG CAR, MEAS VACCUM
Resin Source: None Date:
Status: N/A Mileage: 53,456
Dealer #: 206774 1Z: EST | win: JHMCN36505C Err:
Dir Cont: LESLIE DONG Training %: 66 Year: 2005 Model: ACCORD IMA
Serv Ph: (908) 964-1600 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  STEPHEN OBRIEN Doors:  4DR WD: 2
Parts Mgr: PATRICK KNIERIEM Fact: SAYAMA Country: JPN
DIr Name: PLANET HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
ﬁsz*lg SOUTE 22 WESTNJ 67083 WhtBdy:  P/SABS,SRS AIRBAG,LEATHER USA
Engine #:  INA1 1002936 Trans #: 1003191
Phone: (908) 964-1600 Fax #: 9089641063 Em Type:
DPSM: DAN OUTTEN Zone/Dist: 05C RO #: 73936
Previous Dealer/Contact Date Case Type: Technical
W.O. #

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 VERIFY THE COMPLAINT?

4 MEASURE THE VACCUM AT THE BOOSTER WHEN THE
ENGINE IS COLD, IF ITS AROUND 15" AND CLIMBS TO
21"-25" WITHIN 30 SECONDS IT IS LIKELY NORMAL,
COMPARE TO A KG CAR

AFTER SITTING FOR AWHILE AND IS COLD OUTSIDE,
THEBRAKE PEDAL IS VERY HARD TO PRESS. NEEDS
EXCESSIV E EFFORT TO PRESS.

NO

YES

OK

5 CB TO DEALER.

6 WHAT KIND OF TEMP ARE YOU SEEING

7 PLEASE REPLACE HOSE. CALL US BACK WE WILL CALL
IN

Printed: 01/12/2011 11:01:05AM By SYSTEM

WE CK VACUME TO BOOSTER. SINCE WE CAN NOT
REPRODUCE THEN IT CK OUT OK. SINCE THEN THE CUST
HAS HAD IT HAPPEN 2-3 X

HAPPENS IN THE MORNING AFTER THE CAR HAS BEEN
SITTING FOR SOME TIME. LIKE OVER NIGHT. NIGHT TEMP
HAVE BEEN IN THE TEENS

Page 36 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3094552 CHRISR 12/15/2010 PAULI 5
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL HARD IN AM CHECK VLV?; RUN CAR, LET SIT FOR 30 MIN INSP
Resin Source: None Date:
Status: P RCVD Mileage: 61,000
Dealer #: 208253 TZ: PST |vin: JHMCN36445CER Err:
Dir Cont: ABE SHAAF Training %: 57 Year: 2005 Model: ACCORD IMA
Serv Ph: (951) 688-9420 Extn: Tran: 5AT Trim:  HYBRID
ServMgr:  JIM SINDELAR ‘ Doors: 4DR WD: 2
Parts Mgr: DUSTIN SKALSKI Fact: SAYAMA Country: JPN
Dir Name: RIVERSIDE HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
g?gg’;gl‘gém’\ AVENUECA 62504 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine#: JNA1 1003124 Trans #: 1003355
Phone: (951)688-9420 Fax #: 9515096575 Em Type:
DPSM: ROBERT CRAIG Zone/Dist: 01B RO #: 540940
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 VFY CHECK VALVE OK, RUNNCAR VFY ASSIST, TURN
CAR OFF AND SEE IF BOOSTER DEPLETE IN 3 PUMPS

5 IF SO RUN CAR TO GET VACUUM IN BOOSTER AND A
NORMAL PEDAL, TURN CAR OFF AND WAIT 15-30
MINUTES AND SEE IF HARD, IF SO THEN CHECK VALVE
NOT HOLDING

WHEN APPLYING BRAKE PEDAL FIRST THING IN THE
MORNING BRAKE PEDAL IS VERY HARD TO PUSH AND WILL
NOT STOP VEHICLE. HAPPENS ONLY ONE TIME AND THEN
IS OK FOR THE REST OF THE DAY.

[MODEL: ACCORD HYBRID][YEAR: 2005}][PUBID: O][SUBJECT: ]
[KEYWORD: BRAKE PEDAL]
oK

OK

PER ALAN M
PLSE P/U BRKE HOSE W/CHCK VLV

11
12
13 FAXED SHIP REQUEST

SCOTT, ASST SM

WE ORDERED A REPLCMNT HOSENVLV

WE HAVE KEPT CAR AND WAS ABLE TO CONFIRM THE
COMPLAINT THIS MORNING

MANNY,PRTS

FAXS (951) 509-6575

14 BRKE HOSE RCVD-FFWD>ALAN M
15 (NO CLM ON FILE-sas)

Printed: 01/12/2011 11:01:05AM By SYSTEM
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2981815 TOMP 03/16/2010 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (SOFT, LOW, HARD) VACUUM CHECK VALVE TO BOOSTER; REPAIR AS NEEDED
Resln Source: None Date:
Status: N/A Mileage: 80,763
Dealer #: 207882 TZ: MST  ||vIN: JHMCN364550- Err:
Dir Cont: CHUCK COOK Training %: 76 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 469-5551 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: RIZWAN BHANJI Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: GO HONDA 104TH Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
Sgggmfsgé’;m AVENUECO 80234 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1003298 Trans #: 1003111
Phone: (303) 469-5551 Fax #: 3034388832 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 655575
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 1SIS SEARCH CRITERIA

4

5 CAN YOU DUPLICATE THE COMPLAINT?

6

7 AMBIENT TEMP TODAY WHEN PROBLEM OCCURRED?

8 REMOVE THE VACUUM BOOSTER LINE FROM THE
CAR. THEN BLOW THROUGH THE LINE FROM THE
BOOSTER SIDE; NOTE THE DIFFICULTY. PUT THE LINE
IN A FREEZER FOR A COUPLE OF HOURS;
RESTEST. REPLACE THE BOOSTER LINE IF THE
CHECK VALVE STICKS.

Printed: 01/12/2011 11:01:056AM By SYSTEM

Information from Dealer

BRAKE PEDAL HARD IN THE MORNING AND NOT STOPPIN

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [[SUBJECT: ]
[KEYWORD: BRAKE]

CHUCK:

YES

BUT ONLY WHEN COLD.

NOT SURE, PROBABLY NEAR OR BELOW FREEZING.

Page 61 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2941812 RUDYG 12/15/2009 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD W/COLD START BOOSTER HOSE?; CK ENG FOR 20 IN VAC FIRST
Resin Source: None Date:
Status: N/A Mileage: 46,578
Dealer #: 207593 TZ: MST  |lvin: JHMCN3647SCII Err:
Dir Cont: KEMIT MILLHEIM Training %: 96 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 369-7800 Extn: Tran: 5AT Trim: HYBRID
ServMgr:  BILL DOUD Doors:  4DR WD: 2
Parts Mgr: CRAIG REHBURG Fact: SAYAMA Country: JPN
Dir Name: MILE HIGH HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
E7E7JVSE%UTH HAVANA 0 80014 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine#:  JNA1 1003632 Trans #: 1003801
Phone: (303) 369-7800 Fax #: 3033691554 Em Type:
DPSM: JALEEN CLARK Zone/Dist:  10C RO #: 603612
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 CAN YOU DUPLICATE?

5 CKENG FOR 20 IN VAC. IF OK, CK BOOSTER FOR HOLD
VACUUM

6 IF OK,REPL BOOSTER HOSE AND RECHECK

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

COLD, IT IS NORMAL AFTER A COUPLE OF BRAKE
APPLICATIONS.

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [SUBJECT: |
[KEYWORD: BRAKE]

YES

OK

OK

Page 50 of 73




Tech Line Contact Report

T/L Ref # Created By
2936759 DAVEM

Date Created Last Edited By # of Edits
12/04/2009 DAVEM 1

Code Original Complaint
P 4150 BRAKE FEEL HARD IN AM

Probable Cause/Solution
CHK VLV?; SWAP HOSE

Resln Source: None Date:
Status: N/A Mileage: 51,417
Dealer#: 206603 csT  |vin: JmenzssssC Err:
Dir Cont: JOSEPH 69 Year: 2005 Model: ACCORD IMA
Serv Ph: (713) 663-4263 Tran: 5AT Trim: HYBRNAV
Serv Mgr: WESLEY BLAIR Doors: 4DR WD: 2
Parts Mgr: STEPHEN EVITTS Fact: SAYAMA Country: JPN
Dir Name: RUSSELL & SMITH HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
'E%)S :%UNTH LOOP WES%( 7054 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER, USA
Engine #  UNA1 1003852 Trans #: 1003747
Phone: (713)663-4263 Fax #: 7136634765 Em Type:
DPSM: VERNON SAGE Zone/Dist: RO #: 95930
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA

4

5 MON VACUME?
6 vrfy?

7 MON VACUME> DPSM EVAL TO SWAP BRAKE HOSE

Printed: 01/12/2011 11:01:05AM By SYSTEM

CUSTOMER STATES COLD START UP BRAKE PEDAL IS
VERY STIFF WHEN PRESSED

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [SUBJECT: ]
[KEYWORD: BRAKE]

CUST STATES THAT THE BRAKE PDL IS VERY HARD IN THE
MORNING UNTIL THE MTR FIRES OFF, THEN DROPS. CUSTY
STATES THERE WAS ALWAYS ASST IN PAST

| DID NOT

YES
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Tech Line Contact Report

T/L Ref # Created By Date Created ‘ Last Edited By # of Edits
2969844 : JOHNB 02/17/2010 RUDYG 2
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE HARD AT COLD START BRAKE BOOSTER?; REPLACE
ResIn Source: None Date:
Status: N/A Mileage: 83,895
Dealer #: 206773 TZ: csT |jvin: JHMCN3s4xsC Err:
Dir Cont: TIM PELL Training %: 39 Year: 2005 Model: ACCORD IMA
Serv Ph: (417) 882-3900 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JOHN PULLIAM Doors: 4DR WD: 2
Parts Mgr: CHERYL BALENTINE Fact: SAYAMA Country: JPN
Dir Name: DON WESSEL HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
3520 SO. CAMPBELL ST.
htBdy:
SPRINGFIELD MO 65807 WhtBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  UNA1 1003962 Trans #: 1004248
Phone: (417) 882-3800 Fax #: 4178411693 Em Type:
DPSM: MICHAEL WEHMEIR Zonel/Dist: 08K RO #: 553021
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT C/S AFTER CAR SITS OVERNIGHT IN COLD TEMPS. BRAKE

PEDAL HARD AFTER INITIAL START-UP.VERIFIED
COMPLAINT,FEELS LIKE BRAKE SYS. HAS NO POWER
ASSISTFOR COUPLE OF SECONDS, THEN OPERATES

NORMALLY

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: }[SUBJECT:
BRAKES]|[KEYWORD: ]

4 ANY KNOWNS

5 SORRY,NO KNOWN ISSUES;PLEASE CHK AND
MEASURE VACUUM FEED TO BOOSTER AT THAT
TIME;MAKE SURE NO MOISTURE IN THE HOSE;POSS
CHECK VALVE? BOOSTER?

03/2/2010 08:10:52 AM RUDY

7 ANYTHING REPLACED YET? LINE WITH CHECK VALVE REPLACED. | HAVE NOT BEEN
ABLE TO DUPLICATE SINCE THEN BUT CUST CLAIMS IT
STILL DOES IT. ALSO CLAIMS IT ALSO MAKES A LOUD POP
FROM PEDAL AREA AT TIMES WHEN THIS HAPPENS.

8 HOW COLD? WHEN | DUPL PROBLEM IT HAD BEEN 17 DEG. NOW ABOUT
300R SO.
9 SINCE WE HAVE A NOISE ALONG WITH WITH WEAK OK
ASSIST COMPLAINT. | THINK WE SHOULD REPL
BOOSTER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 58 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2957971 CHRISR 01/21/2010 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL IS HARD WHEN COLD FROZE CK VALVE?: INSP FOR MOISTURE
Resln Source: None Date:
Status: N/A Mileage: 62,377
Dealer #: 208184 TZ: MST ||viN: JHMCN36495C Err:
Dir Cont: EDWARD Training %: 77 Year: 2005 Model: ACCORD IMA
Serv Ph: (719) 597-4500 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JOHN SCURLOCK Doors: 4DR WD: 2
Parts Mgr: RICK WILLIAMS Fact: SAYAMA Country: JPN
Dir Name: -~ FRONT RANGE HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
1001 S. ACADEMY BLVD.
WhtBdy:
COLORADO SPRING CO 80910 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: JNA1 1004164 Trans #: 1004396
Phone: (719) 597-4500 Fax #: 7195735722 Em Type:
DPSM: JAMES PANARISO Zone/Dist:  10G RO #: 315716
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

L G

VERY HARD BRAKE PEDAL, ONLY WHEN COLD.

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [[SUBJECT: |
[KEYWORD: BRAKE]
4 INSPECT THE CHECK VALVE IN VACUUM HOSE TO OK
BOOSTER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 54 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2242723 KEITHC 01/04/2007 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW, HARD) REPLACE MODULATOR
Resln Source: None Date:
Status: N/A Mileage: 50,372
Dealer #: 206797 1Z: CST |viN: JHMCN36435 Err:
Dir Cont: BELLINGHAUSEN Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: (402) 437-1216 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: CRAIG CAMERON Fact: SAYAMA Country: JPN
DIr Name: WILLIAMSON HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
2770 YANKEE HILL ROAD
WhtBdy:
LINCOLN NE 68516 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: UNA1 1004436 Trans #: 1004814
Phone: (402) 437-1216 Fax #: (402) 437-1349 Em Type:
DPSM: RON CRISS Zone/Dist: 10A RO #: 725347
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1

2 REPLACE ABS MODULATOR

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL FADES TO FLOOR, 2X IN 7K, BLED,WAS OK,

NOW AIR IN SYSTEM AGAIN

Page 14 of 73




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2597249 DAVIDK 04/17/2008 DAVIDK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEELS HARD BOOSTER?:; REPLACE
Resin Source: None Date:
Status: N/A Mileage: 54,999
Dealer#: 208397 TZ: csT |vin: JHmen3640sCl Err:
Dir Cont: JEFF HARGROVE Training %: 83 Year: 2005 Model: ACCORD IMA
Serv Ph: (325) 793-3030 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JAMES JONES Doors: 4DR WD: 2
Parts Mgr: LARRY BRAZELL Fact: SAYAMA Country: JPN
Dir Name: HONDA OF ABILENE Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
1399 S. DANVILLE AVE.
WhtBdy:
ABILENE TX 79605 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1004950 Trans #: 1005443
Phone: (325) 793-3030 Fax #: 3257933036 Em Type:
DPSM: LD ANDRUS Zone/Dist:  03E RO #: 69441
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3

4 MASTER REPLACED
5 CK GASKET FROM MASTER TO BOSTER. IF OK
REPALCE BOOSTER

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL HARD,FEELS LIKE ITS NOT GOING TO STOP
NO

DID THE DIAG IN S/M. WAITE 3 MIN THEN PUMP THE PEDAL
ONLY CHANGES A LITTLE. SAME AS WHEN YOU PINCH THE
VACUME LINE AND TEST.VACUME LINE FEELS LIKE IT GETS
GOOD VACUME

NO RECORD OF IT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2964556 CHRISV 02/04/2010 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 HARD PEDAL WHEN COLD CHECK VALVE; REPLACE
Reslin Source: None Date:
Status: N/A Mileage: 59,150
Dealer #: 207897 TZ: MST  ||vIN: JHMCN36465C- Err:
Dir Cont: STEVE Training %: 66 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 449-9400 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: TYLER DEFALCO Doors: 4DR WD: 2
Parts Mgr: DAVID GANOE Fact: SAYAMA Country: JPN
Dir Name: FISHER HONDA, INC. Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
6025 ARAPAHOE AVENUE .
WhtBdy: A RS AIR LEATHER,USA
BOULDER CO 80303 y:  PIS,ABS.SRS AIRBAG,LEATHER,U

Engine #:  JNA1 1005099 Trans #: 1005553
Phone: (303) 449-9400 Fax #: (303) 998-6218 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 425388
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 CAN YOU DUP
5 REPLACE THE CHECK VALVE

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL IS HARD ON COLD START

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [SUBJECT:
CONVENTIONAL BRAKE COMPONENTS][KEYWORD: ]
NO
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Tech Line Contact Report

T/L Ref # Created By
1714502 DAVEK

Date Created Last Edited By # of Edits
01/11/2006 DAVEK 1

Code Original Complaint
P 4150 BRKE PEDAL FADE

Probable Cause/Solution
ABS?; REPLACE

ResIn Source: None Date:
Status: N/A Mileage: 20,703
Dealer #: 207865 TZ: EST | viN: JHMCN3s5XSC Err:
Dir Cont: NICHOLAS Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (301) 738-7283 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  BILL BAIN Doors: 4DR WD: 2
Parts Mgr: JOHN LAWSON Fact: SAYAMA Country: JPN
Dir Name: HAGERSTOWN HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
:4(,?3; Q:TTCC)’V"/’;ACE VD 21740 WhtBdy:  P/SABS,SRS AIRBAG,LEATHER,USA
Engine #: Trans #:
Phone: (301) 739-7283 Fax #: (301) 766-0754 Em Type:
DPSM: ROBERT BORZILLERI Zone/Dist: 06E RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 01/11/06 11:08:08 ISIS

2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM? >
4 IF YES, REPAIR DESCRIPTION?- o>
5

6 01/11/06 11:08:23 DAVEK:--———mrmememmmev >

7 CK PADS AND SLIDE PINS. REPLACE ABS MODULATOR

Printed: 01/12/2011 11:01:06AM By SYSTEM

Information from Dealer

BRAKE PEDAL GOES TO THE FLOOR AGAIN
YES

11-08-05 A MASTER CYLINDER WAS INSTALLED FOR THIS
PROBLEM

Page 2 of 73




Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By k # of Edits
2736372 CHRISV 12/08/2008 PAULI 7
Code Original Complaint Probable Cause/Solution
P 4150  HARD PEDAL WHEN COLD 1/20: REPLACE BOOSTER HOSE W VALVE
Resln Source: None Date:
Status: P RCVD Mileage: 76,382
Dealer #: 207262 TZ: csT |lvin: JHmen3s4osCl Err:
Dir Cont: MARK MLYNIEC Training %: 85 Year: 2005 Model: ACCORD IMA
Serv Ph: (630) 852-7201 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: RAYMOND UNDERWOOD Doors: 4DR WD: 2
Parts Mgr: PAUL CHRT Fact: SAYAMA Country: JPN
Dir Name: HONDA SUPERSTORE OF LISLE Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
‘L‘I“S7 I:”E'-'NCO'-N AVEN:JLE60532 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1006395 Trans #: 1004993
Phone: (630) 852-7201 Fax #: 6302419115 Em Type:
DPSM: WILLIAM MCKEE Zone/Dist: 08D RO #: 276308
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

L

1 ORIGINAL COMPLAINT HARD BRAKE PEDAL WHEN COLD
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 WAS ABLE TO DUP

4 REPLACE THE CK VALVE AND RECK

5 MARK WHEN | WENT OUT TO GET THE CAR THE BRAKE WAS REAL
HARD. WOULD NOT HOLD BACK THE TRANS CREEP. AFTER
A FEW SEC YOU CAN FEEL THE VACUME SLOWLEY ENTER
THE BOOSTER. WE REPALCED THE HOSE W CK VALVE.
CUST HAS NOT BEEN BACK

6 STILL HAVE THE HOSE YES

7 WILL CALL BACK PETE IN PARTS WILL HAVE IT

8 PAUL PLEASE PICK UP FOR DAVE K

9 WILL P/U

10 FAXED SHIP REQUEST

12 BRKE HOSE RCVD--FRWD>DAVE K

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 34 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2353637 GARYR 05/21/2007 STEVEN 2
Code Original Complaint Probable Cause/Solution
P 4170 BRAKE PEDAL HARD IN MORNING GET MORE INFO, CHK VLV, WARM UP
Reslin Source: None Date:
Status: N/A Mileage: 46,094
Dealer #: 208311 TZ: MST  [|vIN: JHMCN36495C- Err:
DIr Cont: PAUL ULIBARRI Training %: 60 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 708-2000 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: ALFRED SHAHGHOLIAN Doors: 4DR WD: 2
Parts Mgr: JAMES BUNDY Fact: SAYAMA Country: JPN
Dir Name: KUNI HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
10750 E. ARAPAHOE ROAD
WhtBdy:
CENTENNIAL CO 80112 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: JNA1 1006638 Trans #: 1006902
Phone: (303) 399-8443 Fax #: 3037082160 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 156197
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1

2 ASK CUSTOMER WHEN IT STARTED TRY ENG OFF AND
LET THE CAR SIT FOR A FEW MINUTES AND CHK
ASSIST. ASK CUSTOMER IF THEY ARE LETTING THE
CAR WARM UP FOR 30 SEC.

3
4 DUPLICATE THE PROBLEM

5 THIS IS CHARACTERISTIC. THE PCM CONTROL IGN
TIMING AT COLD STAR TTO WARM UP THE CAT. THIS

CAUSES LOW MANIFOLD VACCUM AND THE HRD
BRAKE PEDAL

Printed: 01/12/2011 11:01:056AM By SYSTEM

CUSTOMER STATES BRAKE PEDAL IS HARD IN MORNING.

VICTOR: CAR IS BACK AGAIN FOR TROUBLE STOPPING IN
THE A/M

NO THE PEDAL IS HARD AND THE CAR DOESNT STOP WELL
FIRST THING IN THE MORNING

OK

Page 21 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1787553 TOMP 04/05/2006 PAULI 2
Code Original Complaint Probable Cause/Solution
P 4150  BRKE "FEEL'PRBLMS FAULTY ABS MODULATOR; REPLACEMENT
Resln Source: None Date:
Status: P RCVD Mileage: 22,738
Dealer #: 207088 TZ: CsT  |lviN: JHMCN364XsCE Err:
Dir Cont: ANDY Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (815) 758-5451 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JIMMY LYON Doors: 4DR _ wbD: 2
Parts Mgr: JIMMY LYON Fact: SAYAMA Country: JPN
DIr Name: BRIAN BEMIS HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
;?(E’A?AEOKQEB AVENUE L 60178 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER USA
Engine #: Trans #:
Phone: (815) 758-5451 Fax #: (815)895-1861 Em Type:
DPSM: GEORGE MARIS Zone/Dist:  08E RO #:
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

1 04/05/06 12:47:25 ISIS: >
2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM? >
4 04/05/06 12:47:34 TOMP:-—mmeoeomememe >

5 CAN YOU DUPLICATENVERIFY THE COMPLAINT?
6

7

8

9 EXERCISE ABS AND BLEED THE BRAKES
10 IF THE PEDAL FEELS NORMAL.
11 REPLACE THE ABS MODULATOR

12 04/05/06 13:01:44PAULI;~————caomea—v >
13 04/06/06 09:43:06 TOMP: =-—-memmmeme e, >
14

15

16 REPLACE THE MODULATOR.

17 04/12/06 13:23:56PAULL-—————— >

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

BRAKE PEDAL SOFT AND LOW

NO
ANDY:

YES
REPLACED MASTER CYLINDER AND BLED THE BRAKES
AND STILL SAME.

FAXED SHIP REQUEST

ANDY:

PEDAL IMPROVED WHILE EXERCISING BUT WENT BACK
TO LOW/SPONGY FEEL AFTER BLEEDING.

ABS MOD RCVD--FRWD>TP

Page 6 of 73




Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2808303 KEITHC 04/21/2009 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW, HARD) REPLACE BOOSTER CHECK VALVE
Reslin Source: None Date:
Status: N/A Mileage: 46,012
Dealer #: 208094 TZ: MST  |lvIN: JHMCN364750- Err: ;
Dir Cont: RYAN MELNICK Training %: 26 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 215-4225 Extn; Tran: 5AT Trim: HYBRID
ServMgr:  TOM PACHECO Doors:  4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
DIr Name: PLANET HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
2;506’8;"5"’,\‘- COLFAX AVE':JUOE804O1 WhtBdy:  P/S,ABS SRS AIRBAG,LEATHER USA
Engine#: JNA1 1008529 Trans #: 1008362
Phone: (303) 215-4225 Fax #: 3032791681 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 38602
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

S

1 ORIGINAL COMPLAINT CUSTOMER STATES THAT FIRST THING IN THE MORNING
ONCOLD DAYS, YOIU PUT THE CAR IN GEAR AND GO TO
BAC K OUT AND YOU HAVE A HARD PEDAL (NO BRAKE
BOOSTERASSIST) IVE CHECKED ALL BRAK LINES AND
COMPONENTS WITH NO FAULTS. | COULD ALSO NOT GET
THIS CONCERN TO DUPLICATE

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 CAN YOU DUP NOT TODAY, NOT COLD

4 POSS HIALT, LOW VACUUM

5 REPLACE BOOSTER CHECK VALVE

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 47 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2947766 CHRISR 12/30/2009 PAULI 4
Code Original Complaint Probable Cause/Solution
P 4150 NO BRAKE PEDAL WHEN COLD CHECK VALVE?: REPLACE
Reslin Source: None Date:
Status: P RCVD Mileage: 163,914
Dealer #: 207664 TZ: ST |lvin: JHMcN36585C N Err:
Dir Cont: OSLEY COKE Training %: 16 ||Year: 2005 Model: ACCORD IMA
Serv Ph: (860) 251-6838 Extn: - Tran: 5AT Trim: HYBRNAV
ServMgr:  PERRY GUTTMANN Doors: 4DR WD: 2
Parts Mgr: DAVID AULT Fact: SAYAMA Country: JPN
Dir Name: LIBERTY HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
71 WEST SERVICE ROAD
WhtBdy:
HARTFORD CT 06120 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1009903 Trans #: 1010163
Phone: (860)251-6838 Fax #: = 8602516841 Em Type:
DPSM: SUZI HENRY Zone/Dist: 08D RO #: 570866
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOMER STATES THAT VEHICLE HAS NO BRAKE PEDAL
WHEN SIT IN THE COLD FOR HOURS IT HAPPEND
YESTERDAY AND LAST SATURDAY

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: J[SUBJECT: ]
[KEYWORD: BRAKE]
4 PRETTY COLD? YES
5 REPLACE BOOSTER CHECK VALVE, SEEN A FEW OK
FREEZE UP

6 pend to Alan Marsh for fyi

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 53 of 73



Tech Line Contact Report

T/ Ref # Created By Date Created Last Edited By # of Edits
3094638 MARKP 12/15/2010 PAULI 7
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL HARD COLD 12/21: R&R BRKE HOSE TO FIX
Reslin Source: Spoke w/ Dealer Date: 12/21/2010
Status: P RCVD Mileage: 100,570
Dealer #: 207134 1Z: EST |[viN: JHMCN36505CI Err:
Dir Cont: DONALD Training %: 79 Year: 2005 Model: ACCORD IMA
Serv Ph: (540) 869-5000 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: JAMES BISHOP Doors: 4DR WD: 2
Parts Mgr: BYRON MORGAN Fact: SAYAMA Country: JPN
Dir Name: MILLER HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
3985 VALLEY PIKE
WhtBdy:
WINCHESTER VA 22602 Bdy P/S ABS,SRS AIRBAG,LEATHER,USA
Engine #  UNA1 1009916 Trans #: 1010243
Phone: (540) 869-5000 Fax #: 5408691074 Em Type:
DPSM: TOM ZUIDEMA Zone/Dist: 06D RO #: 348321
Previous Dealer/Contact Date Case Type: Technical

W.0. #

Printed: 01/12/2011 11:01:056AM By SYSTEM
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKE PEDAL FALLS ON FIRST COLD START UP

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: O[SUBJECT: ]
[KEYWORD: BRAKE] '

4 HAVE YOU DUPED THIS YES | HAVE.JUST MAKING SURE THE HSB COVERS THIS.ITS
NOT THAT THE PEDAL FALLS BUT IS VERY HARD AND HARD
TO STOP

5 PROBABLE BOOSTER HOSE WITH THE VLV IN OK THANKS

IT.REPLACE FIRST AND RECHCK

6 PER ALAN M
7 PLSE P/U BRKE HOSE W/CHCK VLV
8 WILL FOLLOW UP
9 HAROLD, S/A
10 HOSE/CHCK VLV ORDERED.
11 WE KEPT THE VEHICLE
12 THANKS WILL CHCK NEXT WEEK IF PRTS FIXES OK
COMPLAINT
13 HAROLD, SVC
14 STATUS? WE ORDERED BKE HOSE
15 THANKS. IF FIXES COMPLAINT, PLSE SET ASIDE FOR OK
us.
16 BOB, S/A
17 CAR FIXED W/BRKE HOSE R&R
18 THANKS ‘

19 FAXED SHIP REQUEST

20 BRKE HOSE RCVD-FFWD>ALAN M
21 207134 RO Date: 2010-12-14 Claim Number: 348321 R&R
22 46402-SDR-A04 TUBE, MASTER POWER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 70 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2242536 GARYR 01/04/2007 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW, HARD) MODULATOR?: REPL
Resln Source: None Date:
Status: N/A Mileage: 24,644
Dealer #: 208359 1Z: PST  |lvin: JHMCN3s5XSCHN Err:
Dir Cont: NUNEZ MIGUEL Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: (559) 297-1000 Extn: Tran: 5AT Trim:  HYBRNAV
ServMgr:  KEVIN RYAN Doors: 4DR WD: 2
Parts Mgr: - Fact: SAYAMA Country: JPN
Dir Name: HONDA NORTH Desc: ACCORD 4DR HYBRID NAVI 6CYL

750 W. HERNDON AVENUE

CLOVIS CA 93612
Phone: (559)297-1000 Fax #: (559)297-1058
DPSM: RON HALEM Zone/Dist: 12H
Previous Dealer/Contact Date

WhtBdy: P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1009923

Em Type:

RO #: 176204
Case Type: Technical
W.0. #:

Trans #: 1010258

Tech Line Suggests

Information from Dealer

1
2 ACTIVATE ABS
3 REPL MOD

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL IS SPONGY, M/C HAS BEEN REPLD
PEDAL IMPROVES
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2527555 STEVEN 01/07/2008 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD IN TEH MORN CHARACTERISTIC?; CHK MANIFOLD VACUM IN THE MORNING
Resin Source: None Date:
Status: N/A Mileage: 41,255
Dealer #: 208094 TZ: MST  ||vIN: JHMCN3641 sc- Err:
Dir Cont: ETHAN Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 215-4225 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: TOM PACHECO Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: PLANET HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
ésgfél‘z’:’q- COLFAX AVENcUcl)EaO4o1 WhtBdy:  P/SABS,SRS AIRBAG,LEATHER,USA
Engine #:  UNA1 1010432 Trans #: 1010812
Phone: (303)215-4225 Fax #: 3032791681 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #:
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests
; ‘

2 VERIFY THIS COMPLAINT

3 HOW LONG DOES TIT LAST?

4 THIS IS CHARACTERISTIC, THE PCM IS ADJUSTING IGN
TIMING TO HELP LIGHT OFF THE CAT. THIS CAUSES
LOW VACUM. PUT YOUR VACUM GAUGE ON THE CAR
AND WATCH VACUM WHILE THIS HAPPENS. YOU
SHOUDL SEE 10-15 IN VACUM AND IT SHOULD RAISE
TO 25 AFTER 30-40 SECONDS

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

IRS

CUSTOMER COMPLAINS BRAKE PEDAL IS HAR
THING IN THE MORNING?

YES

20-30 SECONDS MAYBE

OK
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2782869 GARYR 03/02/2009 PAULI 10
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (HARD) IN MORNING REPL BOOSTER HOSE
Reslin Source: None Date:
Status: P RCVD Mileage: 54,503
Dealer #: 208094 TZ: MST  {viN: JHMCN36455CNGIEE Err:
Dir Cont: NICHOLAS CAPPS Training %: 80 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 215-4225 Extn: Tran: 5AT Trim: HYBRID
ServMgr:  TOM PACHECO Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
DIr Name: PLANET HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
15601 W. COLFAX AVENUE
WhtBdy:
GOLDEN CO 80401 dy P/S,ABS,SRS AIRBAG,LEATHER,USA

Phone: (303) 215-4225
DPSM: JALEEN CLARK Zone/Dist: 10C

Previous Dealer/Contact Date

Fax #: 3032791681

Engine #:  JNA1 1010605

Em Type:

RO #: 32382
Case Type: Technical
W.0. #:

Trans #: 1010835

Printed: 01/12/2011 11:01:05AM By SYSTEM
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOMER STATES WHEN VEHICLE SITS OVERNIGHT,
BRAKEPEDAL IS HARD IN THE MORNING FOR FIRST 100
FEET O R SO. | DROVE VEHICLE AND IT FELT OK BUT THERE
ARETWO VEHICLES IN THE SHOP FOR THIS SAME
CONCERN. H AVE YOU RECEIVED CALLS ON THIS ONE

BEFORE???
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO, HAVE TWO CAR WITH SAME COMPLAINT
3 REPL THE BOOSTER/ CHK VLV HOSE TAPE BOTH ENDS 28 F TO 70F

AND PUT IN A PLASTIC BAG WHAT ARE YOUR TEMP
PEND TO DAVE K DIR HAS TWO HOSES WHAT ARE
YOUR TEMPS

K WANT PART 2

6 WILL P/U
7 FAXED SHIP REQUEST KYLE, P/M
8 2 VEHICLES? YES
9 PLSE INCLUDE COPY OF RO SO WE KNOW WHICH OK
HOSES CAME FROM WHICH VEH
10 FAX# 1S (303) 278-1691

11 FAXED SHIP REQUEST

12 CB TO DEALER. KYLE IS AT LUNCH
13 LOOKING FOR THESE HOSES TRY KYLE LATTER

" 16 SEND E MAIL TO DPSM REQUESTING HELP IN
RETRIVING THE BRAKE BOOSTER HOSES
i o

17 208094 RO Date: 2009-04-15 Claim Number: 381000 R&R
18 46402-SDR-A04 TUBE, MASTER POWER
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2525701 STEVEN 01/04/2008 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4170  BRAKE PEDAL HARD IN THE MORN CHARACTERISTIC?; MEASURE VACCUM ON COLD START
Resin Source: None Date:
Status: N/A Mileage: 30,296
Dealer #: 207164 TZ: EST |vIN: JHMCN364950- Err:
DIr Cont: STEVEN GILROY Training %: 71 Year: 2005 Model: ACCORD IMA
Serv Ph: (718) 680-0202 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: RICHARD REID Doors: 4DR WD: 2
Parts Mgr:  MICHAEL VIDOLIN Fact: SAYAMA  Country: JPN
Dir Name:  BAY RIDGE HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
g%o(; g;EYANVENUE \Y 11200 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine#  JNA1 1010656 Trans #: 1010939
Phone: (718) 680-0202 Fax #: (718)745-6673 Em Type:
DPSM: DAN OUTTEN ZonelDist:  05C RO #: 406041
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 VERIFY THE COMPLAINT?

4 PUT A VACCUM GAUGE ON THE CAR. IF THE VACCUM
READS ABOUT 10-15 IN FOR ABOUT 20-40 SEC THEN
CLIMB THIS IS NORMAL FOR COLD START. HAVE THE
CUSTOMER WAIT FOR 30-60 SECONDS TILL DRIVING
THE CAR

Printed: 01/12/2011 11:01:05AM By SYSTEM

C/S BRAKE PEDAL WENT STIFF AND WAS HARD TO STOP IN
MORNING. NOW OK. | WOULD LIKE TO KNOW IF IT'S
NORNAL FOR THIS BRAKE BOOSTER TO TAKE AWHILE FOR
ASSIST IN VERY COLD TEMPS.

NO

YES

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2758129 DAVIDK 01/15/2009 DAVEM 3
Code  Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (HARD) WHEN COLD FBF: INSTALLED BOOSTER HOSE
Resln Source: Feedback forms Date: 02/04/2009
Status: N/A Mileage: 48,545
Dealer #: 207651 TZ: MsT  |lvin: JHMCN36475C Err:
Dir Cont: GRAHAM Training %: 83 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 772-2900 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: MICHAEL HAMMONTREE Doors: 4DR WD: 2
Parts Mgr: JEFF WHORLOW Fact: SAYAMA Country: JPN
Dir Name: FRONTIER HONDA LTD. Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
710 SOUTH MAIN STREET
WhtBdy:
LONGMONT CO 80501 y P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1011518 Trans #: 1011609
Phone: (303) 772-2900 Fax #: 3037723979 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 152123
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

i
‘J

1 ORIGINAL COMPLAINT

Information from Dealer

WHEN REALLY COLD OUTSIDE BRAKE PEDAL IS HARD AND
CANT BE PUSHED, FOR ABOUT 10-30 SECONDS THEN OK.
HAVE NOT BEEN ABLE TO DUPLICATE TODAY.

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 COLD = TEENS AT NIGHT.

4 POSS BOOSTER HOSE IS FREEZING, REMOVE HOSE
AND PUT IT IN THE FREEZER. TEST FOR FLOW. IF
BLOCKED REPLACE AND CALL BACK

WE PUT THE HOSE ON A BAG OF ICE. WE COULD BLOW
THROUGH IT. WE RETURNED THE CAR TO THE CUST
WE HAVE BEEN ABOVE FREEZING FOR THE LAST FEW
DAYS

NO PROBLEM. WARR?

5 CALL BACK TO DEALER

6 WEATHER GETTING COLD

7 PLEASE GO AHEAD AND REPLACE THE HOSE. CALL US
WHEN IT IS DONE AND WE WILL CALL IN
8 REQUEST DPSM GOOD WILL

9 FBF
10 REF # VIN DATE MODEL MDL YR DLR# AGENT NAME
L

12 2758129 JHMCN36475
2005 207651 DAVE_MORGAN
13 COMMENTS:
14 INSTALLED BOOSTER HOSE. CONTACT PARTS , FOR
PART RETURN INFO.

02/04/2009-ACCORD IMA
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1833659 JOHNB 05/31/2006 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150 BRKE PEDAL LOW PRESS BLEED,EXERCISE ABS PRESS BLEED;RE-EVAL;CB
Resin Source: None Date:
Sﬁtus: N/A Mileage: 12,980
Dealer #: 207837 12: PST | vIN: JHMCN3651 5c- Err:
Dir Cont: DANIEL REDENS Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: (510) 428-1776 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  TIM THOMAS Doors:  4DR WD: 2
Parts Mgr: JAMES CHONG Fact: SAYAMA Country: JPN
Dir Name: HONDA OF OAKLAND Desc: ACCORD 4DR HYBRID NAVI 6CYL
gf}g&ioDADWAY S rREiTA ot WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #: Trans #:
Phone: (510) 428-1776 Fax #: (510) 420-9217 Em Type:
DPSM: STEVEN ROSTOMILY Zone/Dist: 12D RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 1/0 125 :
2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
3 THIS PROBLEM? >
4 IF YES, REPAIR DESCRIPTION ?--—-----—-—-—-->
5
6 05/31/06 07:29:25 JOHNB: —---—--——- >
7 NO KNOWN ISSUES ANY LEAKS---------memnoeeee- >
8 ANY CONTAMINATION >
9 CALIPERS SLIDING PROPERLY ON THE SLIDE PINS-->
10 PADS NEAR SERVICE LEVEL—-—-—----—-me—->
11 ROTORS DISHED >
12 PRESSURE BLEED SYSTEM AND THEN IF PEDAL HAS
IMPROVED,EXERCISE ABS SEVERAL TIMES IN A SAFE
13

14

15

16

17

18 THEN ASK YOUR DPSM IF YOU CAN REPLACE THE
MODULATOR;I WOULD STILL ADVISE PRESSURE
BLEEDING EITHER

19

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

Low

YES

MASTER REPLACED BRAKES BLEED TWICE OK FOR SHORT
TIME THEN PEDAL GOES LOW

ANY KNOWNS

NONE

NONE

YES

NQ,PADS IN GOOD CONDITION AND WEAR AMOUNT
NO

LOCATION; THEN PRESSURE BLEED AGAIN;IF PEDAL
BECOMES

LOW AGAIN,POSS MODULATOR

WELL WHY NOT REPLACE THE MODULATOR NOW,SINCE
MY DPSM HAS SEEN SEVERAL OF THESE BEING THE
CASE

WAY >OK, THANKS
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2945938 DAVIDK 12/2312009 DAVIDK 2
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FAIL WHEN COLD FBF: REPLACED STICKING BOOSTER CK VALVE/HOSE
Resin Source: Feedback forms Date: 12/28/2009
Status: N/A Mileage: 89,112
Dealer #: 208311 TZ: MST  ||viN: JHMCN36565 Err:
Dir Cont: CHRIS NORTON Training %: 100 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 708-2000 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  ALFRED SHAHGHOLIAN Doors: 4DR WD: 2
Parts Mgr: JAMES BUNDY Fact: SAYAMA Country: JPN
DiIr Name: KUNI HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
::(’Eﬁ?EEN :}mPAHOE ROAgO 50112 WhtBdy:  P/SABS SRS AIRBAG,LEATHER,USA
Engine#: JNA1 1012122 Trans #: 1012603
Phone: (303) 399-8443 Fax #: 3037082160 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 255557
Previous Dealer/Contact Date Case Type: Technical
W.O. #:
Tech Line Suggests Information from Dealer

"1 ORIGINAL COMPLAINT ' BRAKES FAIL WHEN COLD

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID]|[YEAR: 2005][PUBID: J[SUBJECT: ]
[KEYWORD: BRAKE]
4 WE CAN NOT REPRODUCE, CUST STATES IT FEELS LIKE

THE FLUID IS FROZEN
5 POSS FROZEN CHECK VALVE. REPALCE

6 PERFORMED TEST ON BRAKE BOOSTER HOSE. PLACED
HOSE IN FREEZER OVERNIGHT. (FREEZER TEMP 11 DEGS)
APPLIED VACCUM REACHED 25IN HG DID NOT OPEN CHECK
VALVE. VACCUM PUMP WOQULD NOT APPLY ANY MORE
VACCUM. USED MINI TORCH AND WARMED AREA OF CHECK
VALVE. ONCE WARMED CHECK VALVE RELEASED.
REPLACED HOSE W CK VALVE

7 PEND AND SET COPY OF CONTACT ON ALEN MARSH

DESK FOR POSSIBLE A RANK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2285515 DAVIDK 02/2712007 DAVIDK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE HARD'IN SUB FREZZING LOW VACUME?; NORMAL
Resln Source: None Date:
Status: N/A Mileage: 16,217
Dealer #: 206984 1Z: CST ||vIN: JHMCN365050- Err:
Dir Cont: SANDBERG LEIF Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: (773) 274-7777 Extn: Tran: 5AT Trim:  HYBRNAV
Parts Mgr:  SCOTT KULEFSKY Fact: SAYAMA Country: JPN
Dir Name: CARRS HONDA CENTER Desc: ACCORD 4DR HYBRID NAVI 6CYL
6600 N. WESTERN AVENUE
WhtBdy:
CHICAGO IL 60645 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine#: JUNA1 1012343 Trans #: 1012206
Phone: (773)274-7777 Fax#: (773)761-7714 Em Type:
DPSM: GEORGE MARIS Zone/Dist:  08E RO #: 277870
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

information from Dealer

—_

3 VERY COLD WEATHER AT START UP THE IGN

RETARDS TO LITE OFF CAT, THIS DROPS THE

MANIFOLD VACUME, THIS WILL REDUCE THE VACUME

TO BOOSTER, ALOW THE MTR TO WARM UP A MIN.

THIS WILL HELP.
4 |F YOU WANT. WILL NOT HURT

Printed: 01/12/2011 11:01:05AM By SYSTEM

HARD BRAKE PEDAL, SUBFREEZING TEMPERATURES

I USED THE HDS BOOSTER AND MAP SENSOR ARE WITH IN
.2V OF EACH OTHER. HAPPNES AT START UP. RETURNS
AFTER MTR WARMS UP,
BOOSTER CK VALVE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2265189 GARYR 01/29/2007 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL LOW 2X REPL MODULATOR
Resln Source: None Date:
Status: N/A Mileage: 31,320

Dealer #: 208377 TZ: PST |lviN: JHMCN36s6sIN Err:
Dir Cont: NIX PAUL Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: 503-218-4844 Extn: Tran: SAT Trim:  HYBRNAV
Serv Mgr: DAVE BERRY Doors: 4DR WD: 2
Parts Mgr: TOM MUNDAL Fact: SAYAMA Country: JPN
Dir Name: PARKER JOHNSTONE'S WILSONVILLE Desc: ACCORD 4DR HYBRID NAVI 6CYL

HONDA

WhtBdy:

30600 SW PARKWAY AVE. . y P/S,ABS,SRS AIRBAG,LEATHER,USA

WILSONVILLE OR 97070 Engine #: JNA1 1013067 Trans #: 1013312
Phone: (503)218-4844 Fax #: (503)218-4820 Em Type:
DPSM: MARCEL VILLEGAS Zone/Dist:  02C RO #: 020018
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

1 BRAKE PEDAL TOO LOW. REPLD M/C AND CAME BAK LOW
AGAIN BLED SYS AND PEDAL IS NORMAL
2 REPL THE ABS MOD
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3088987 RAYD 12/02/2010 RAYD 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL HIGH/HARD IN AM MOISTURE?:REPLACE BOOSTER HOSE
Resln Source: None Date:
Status: N/A Mileage: 79,438
Dealer #: 207088 12 CST | viN: JHMCN365X5(C] Err:
Dir Cont: PAUL RYAN Training %: 68 Year: 2005 Model: ACCORD IMA
Serv Ph: (815) 758-5451 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: JIMMY LYON Doors: 4DR WD: 2
Parts Mgr: JIMMY LYON Fact: SAYAMA Country: JPN
Dir Name: BRIAN BEMIS HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
1875 DEKALB AVENUE
Wh :
SYCAMORE L 60178 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  UNA1 1013103 Trans #: 1013214
Phone: (815) 758-5451 Fax #: 8158951861 Em Type:
DPSM: GEORGE MARIS Zone/Dist: 08E RO #: 331303
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 WHAT HAVE YOU DONE SO FAR?

5 CAN YOU DUPLICATE?
6 REPLACE THE BOOSTER HOSE, THEN RETEST

Printed: 01/12/2011 11:01:056AM By SYSTEM

NO BRAKES IN AM WHEN COLD PEDAL ROCK HARD

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: 0][SUBJECT:
BRAKES][KEYWORD: ]

NOTHING
YES

THATS WHAT WE THOUGHT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2944779 TOMP 12/22/2009 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD IN AM COLD BOOSTER CHECK VALVE?; REPLACEMENT
ReslIn Source: None Date:
Status: N/A Mileage: 44,294
Dealer #: 206644 TZ: csT  ||vin: JHMCN3s415CH Err: ‘
Dir Cont: RALPH Training %: 80 Year: 2005 Model: ACCORD IMA
Serv Ph: (806) 796-7777 Extn: Tran: 5AT Trim: HYBRID
ServMgr:  COREY MCNEIL Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
DirName: =~ FRANK BROWN HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
fﬁf;sg%% 327 X 70424 WhtBdy:  P/S,ABS,SRS AIRBAG LEATHER,USA
Engine#:  UNA1 1013277 Trans #: 1013528
Phone: (806) 796-7777 Fax #: 8067967789 Em Type:
DPSM: LD ANDRUS Zone/Dist:  03E RO #: 023395
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5 CAN YOU DUPLICATE THE COMPLAINT?

6 HOW COLD IS COLD?

7 REVIEW "CASES" AND "KBs"

8 SEVERAL REPORTS OF VACUUM BOOSTER CHECK
VALVE REPLACEMENT.

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL HART WHEN FIRST STARTED IN MORNING
FIRST COUPLE OF SECONDS

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: |[SUBJECT:
CONVENTIONAL BRAKE COMPONENTS][KEYWORD: |
RALPH:

YES

35F.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2974536 JOHNB 02/26/2010 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL ROAC HARD COLD CANNOT PRODUCE;CHK VAC LINE,SIGNAL LEVEL
Resln Source: None Date:
Status: N/A Mileage: 92,141
Dealer #: 207392 TZ: MST  |lvIN: JHMCN364756- Err:
Dir Cont: JOHN CROOK Training %: 86 Year: 2005 Model: ACCORD IMA
Serv Ph: (480) 778-2440 Extn: Tran: 5AT Trim:  HYBRID
Serv Mgr: RAYMOND KERBY Doors: 4DR . WD: 2
Parts Mgr: DAVID VANCE Fact: SAYAMA Country: JPN
Dir Name: RIGHT HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
;g?gig%rt.él_ovowmerfz 85260 WhtBdy:  P/SABS SRS AIRBAG,LEATHER USA
Engine#: JNA1 1013381 Trans #: 1013686
Phone: (480) 778-2440 Fax #: (480)948-7982 Em Type:
DPSM: RICHARD REBORI Zone/Dist: 10D RO #: 62819
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests information from Dealer

1 ORIGINAIi COMPLAINT C/S BRAKE PAL HARD A IN COLD WEATHER,REV

ENGINESTARTED WORKING
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: |[SUBJECT: ]
[KEYWORD: BRAKE PEDAL]
4 CUSTOMER CLAIMS THE PEDAL WAS ROCK HARD ONE

VERY COLD MORNING;WE REPLACED THE
BOOSTER,CHECK VALVE,MASTER;CUSTOMER CLAIMS IT
HAPPENED AGAIN;WE CANNOT PRODUCE,WE HAVE NEVER

PRODUCED
5 SO THE PEDAL WAS ROCK HARD YES
6 WAS IT BELOW FREEZING NOT SURE

7 CHK BOOSTER VACUUM LINE AND CHK VALVE FOR
MOISTURE;CHK VACUUM LEVEL;ASK CUSTOMER IF
THERE WAS ICE ON THE WHEELS,POSS ICED UP
CALIPERS??;ASK HOW LOND THE HARD BRAKE PEDAL
WAS PRESENT
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2988140 CHRISV 03/30/2010 CHRISV 2
Code Original Complaint Probable Cause/Solution
P 4150 HARD PEDAL @ START UP FBF: REPLACED CHECK VALVE
Reslin Source: Feedback forms Date: 04/27/2010
Status: N/A Mileage: 56,545

Dealer #: 206772 1Z: EST |vin: JHMCN36585CII Err:
Dir Cont: FEYISOLA Training %: 50 Year: 2005 Model: ACCORD IMA
Serv Ph: (301) 890-7661 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  STEVENBIRD Doors: 4DR WD: 2
Parts Mgr: CHRIS KOCH Fact: SAYAMA Country: JPN
Dir Name: SPORT HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL

3201 AUTOMOBILE BLVD.

h H
SILVER SPRING MD 20904 WhtBdy P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1013556 Trans #: 1013893
Phone: (301) 890-7661 Fax #: 3018471624 Em Type:
DPSM: DANIEL MAY Zone/Dist:  06A RO #: 087032
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 REPLACE THE CHECK VALVE

CUSTOMER COMPLAINS OF A "HARD" BRAKE PEDAL AFTER
COLD START-UP. VACUUM ASSIST BUILT UP ALMOST AS
SOON AS ENGINE WAS STARTED. PEDAL HEIGHT AND FEEL
THEREAFTER FELT OK. IS VACUUM DECAY NORMAL AND IF
SO,IS THERE A DOCUMENTED RATE?

[MODEL: ACCORDJ][YEAR: 2007][PUBID: J[SUBJECT: |
[KEYWORD: BRAKE]

5 FBF

Printed: 01/12/2011 11:01:05AM By SYSTEM

REPLACED CHECK VALVE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2736506 DAVEM 12/08/2008 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT/SINKS ABS MOD: USE HSB 07-045
Resin Source: None Date:
Status: N/A Mileage: 50,126
Dealer #: 240010 TZ: EST |wviN: JHMCN36525CHIE Err:
Dir Cont: DOUG SMITH Training %: 56 Year: 2005 Model: ACCORD IMA
Serv Ph: (410) 823-9000 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: JOHN DONOVAN Doors: 4DR WD: 2
Parts Mgr:  NOAH WESTERVELT Fact: SAYAMA Country: JPN
Dir Name: HERITAGE HONDA SERVICE CENTER Desc: ACCORD 4DR HYBRID NAVI 6CYL
725 YORK ROAD .
TOWSON MD 21204 WhtBdy: P/S,ABS,SRS AIRBAG,LEATHER USA
Engine #:  UNA1 1014723 Trans #: 1014999
Phone: (410) 823-9000 Fax #: 4103373825 Em Type:
DPSM: ROBERT BORZILLERI Zone/Dist:  O6E © ||RO #: 965140
Previous Dealer/Contact Date Case Type: Technical
W.O. #:
Tech Line Suggests Information from Dealer

o

1 ORIGINAL COMPLAINT PEDAL IS SOFT AND SEEMS TO SINK
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DOES 07-045 APPLY?

4 YES
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2744954 RUDYG 12/22/2008 DAVIDK 6
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PDL HARD W/COLD START 1/12: REPLACED STICKING BOOSTER CK VALVE
Resin Source: None Date:
Status: P RCVD Mileage: 51,000
Dealer#: 240010 12: EST  |lVIN: .IHMCN36525E- Err:
Dir Cont: DON NIXDORFF Training %: 75  ||Year: 2005 Model: ACCORD IMA
Serv Ph: (410) 823-9000 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: JOHN DONOVAN Doors: 4DR WD: 2
Parts Mgr: NOAH WESTERVELT Fact: SAYAMA Country: JPN
Dir Name: HERITAGE HONDA SERVICE CENTER Desc: ACCORD 4DR HYBRID NAVI 6CYL
'T'f)f)V\TSOORNK ROAD MD 21204 WhtBdy:  P/S ABS,SRS AIRBAG,LEATHER,USA
Engine #: JUNA1 1014723 Trans #: 1014999
Phone: (410) 823-9000 Fax#: 4103373825 Em Type:
DPSM: ROBERT BORZILLERI Zone/Dist: 06E RO #: 974722
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT WHEN COLD OUT AND FIRST TAKING OFF AND PUTTING ON
BRAKES, BRAKES WON'T STOP AND GETS A HARD PEDAL.
IF LET CAR WARM UP BRAKES WILL WORK PROPERLY.
GOES DOWN A SLIGHT GRADE WHEN FIRST TAKING OFF IN
THE MORNINGS.

2 PREVIOUS REPAIRS OR PARTS REPLACED? YES

3 PREVIOUS REPAIR DESCRIPTION ABS MODULATOR HAS BEEN REPLACED.

4 CAN YOU DUPLICATE THIS? NO, TODAY IS ONE OF THE COLDEST DAYS OF THE YEAR. IT
WAS 13 DEG THIS MORNING AND THE BRAKES WORKED
FINE

5 DID YOU CK VACUUM TO BOOSTER YES, | CHECKED FROM INTAKE MAN HOSE AND IT DOESN'T
HOLD VACUUM. I CAN'T PUMP IT UP TO MORE THAN 13 IN
VACUUM

6 LET ENG SUCK IT DOWN. ENG SHOULD PROVIDE AT OK

LEAST 20 IN VAC, PINCH OFF BOOSTER HOSE AND
BOOSTER SHOULD HOLD VAC IF PEDAL IS NOT
DEPRESSED. IF NO, REPL BOOSTER

7 I INSTALLED A VACUME GAUGE INLINE WITH THE BRAKE
PRESURE SENSOR. WHEN COLD AND SHIFTED INTO REV.
THE VACUME GOES TO 0. IN N OR DR WE GET 17-20 HG.
8 CRACKED HOSE OR FITTING HOSE REPLACED. DO NOT SEE A LEAK
9 INSTALL ANOTER VACUME GAUGE AT MANIFOLD.
MONITOR MAP AND BOOSTER VACUME W HDS. GET
SNAP SHOT. TRY PINCHING LINE TO BOOSTER AND
SEE IF VACUME INCREASES

10 COMMENTS: ATTACHED A VACUUM GAUGE TO SMALL HOSE
THAT COMES OFF VACUUM BOOSTER AND GOES TO
VACUUM SENSOR THAT STARTS ENGINE IF THERE IS NOT
ENOUGH VACUUM. THIS SMALL HOSE IS BETWEEN CHECK
VALVE AND THE BOOSTER.AFTER SITTING OVER NIGHT
OUTSIDE IN THE COLD I HAD A HELPER START THE ENGINE
AND SHIFT INTO REVE RSE. VACUUM WAS AROUND 17
WHEN THE ENGINE WAS FIRST STARTED THEN DROPPED
TO ZERO AND STAYED THEREFOR A COUPLE SECONDS. |
SMACKED THE CHECK VALVE WITH MY HAND AND THE
GAUGE WENT

11 17. WE PUT A NEW VACUUM BOOSTER HOSE ON AND TRIED
IT SEVERAL T IMES. AFTER REPLACING BOOSTER HOSE WE
DID NOT EXPERENCE ANY PROBLEM AGAIN. WE GAVE THE
CAR BACK TO THE CUSTOMER AND WAITED ABOUT TEN
DAYS AND CALLED THE CUSTOMER TO SEE IF THEY WERE
HAVING ANY PROBLEM WITH THE CAR. THE CUSTOMER
SAID THEY HAD NOT HAD ANY PROBLEM. THINK CHECK
VALVE WAS STICKING

12 please pick up this hose for dave k
13 WILL P/U

14 BRKE HOSE RCVD--FRWD>DAVE K
e :
15 RECIVED HOSE. PLACED IN FREEZER @ -5 F. WAS
UNABLE TO REPROUDCE STUCK VALVE.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
‘ 2784379 STEVEN 03/04/2009 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4150 HARD BRAKE PEDAL ON COLD EXPLAINED LOGIC TO TECH
Reslin Source: Spoke w/ Dealer Date: 03/04/2009
Status: N/A Mileage: 45,235

Dealer #: 208251 TZ: EST  |lvin: JHMCN3641SC- Err:
Dir Cont: MARK PENDENZA Training %: 64 Year: 2005 Model: ACCORD IMA
Serv Ph: (609) 683-0722 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: FRANK MOMROCK Doors: 4DR WD: 2
Parts Mgr:  JOSEPH LABRAKE Fact: SAYAMA Country: JPN
Dir Name: HONDA OF PRINCETON Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP

987 STATE ROAD, RT.206

' WhtBdy:
PRINCETON NJ 08540 : y P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1015072 Trans #: 1015369
Phone: (609) 683-0722 Fax #: 6096834302 Em Type:
DPSM: BILL HALLSWORTH Zone/Dist:  05G RO #: 277390
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

EDAL IS HAI

ORIGINAL COMPLAINT
FIRST FEW STOPS

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 VERIFY THE COMPLAINT? YES
4 ONLY WHEN THE ENGINE IS STARTED COLD AND YES

ONLY FOR A FEW SECONDS?
5 THAT NORMAL REALLY?
6 YES THE ENGINE CONTROLS IGN TIMING ON COLD OK

START FOR EMISSIONS, NEED TO WAIT FOR THE
ENGINE TO WARM UP A BIT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2764637 KEITHC 01/27/2009 KEITHC 1
Code Qriginal Complaint Probable Cause/Solution
P 4150  BRAKE FEEL HARD, A/M REPLACE BOOSTER CHECK VALVE
Resln Source: None Date:
Status: N/A Mileage: 51,322
Dealer #: 208311 TZ: msT |lvin: JHMCN3s43sCH Err:
Dir Cont: DOREN COWGER Training %: 67 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 708-2000 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: ALFRED SHAHGHOLIAN Doors: 4DR WD: 2
Parts Mgr: JAMES BUNDY Fact: SAYAMA Country: JPN
Dir Name: KUNI HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
230E7r\?'?EEN Q‘:‘\t‘PAHOE ROA(E:’O 50112 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER USA
Engine #:  UNA1 1015245 Trans #: 1015441
Phone: (303) 399-8443 Fax #: 3037082160 Em Type:
DPSM: JALEEN CLARK Zone/Dist:  10C RO #: 223751
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 ORIGINAL COMPLAINT CUST STATES BRAKE PEDAL IS HARD WHEN COLD VEH
HARD TO STOP
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 BOOSTER CHECK VALVE STICK, REPLACE VACUUM
HOSE
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2268890 DAVEM 02/02/2007 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT) MSTR?:SWAP AND MON
Resin Source: None Date:
Status: N/A Mileage: 19,633
Dealer #: 207263 TZ: EST |lvIN: JHMCN3641SC- Err:
Dir Cont: DROEGE ROBERT Training %: 0 Year: 2005 Model: ACCORD IMA
Serv Ph: (518) 438-4555 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: JAMES FULLERTON Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: LIA HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
1258 CENTRAL AVENUE
WhtBdy:
ALBANY NY 12205 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #: JNA1 1015368 Trans #: 1014805
Phone: (518)438-4555 Fax #: (518)489-2424 Em Type:
DPSM: KEITH MANNING Zone/Dist: osC RO #: 310603
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

2 whats u

3 SWAP MSTR CYL AND MON

Printed: 01/12/2011 11:01:05AM By SYSTEM

REALLY BAD PEDAL FADE... BLED AND CHANGED BRAKE
FLUID AND FOUND AIR IN THE LF WHEEL...BRAKE PEDAL
FELT OK FOR A FEW PUMPS AND THEN WAS REALLY SOFT
AGAIN...COULDNT FIND ANY LEAKS.

bleed BRAKES, OK FOR 2-3 PUMPS THEN SOFT AGAIN.
REPEATS. EXRS ABS, SAME. PADS OK AND NO LEAKS

OK
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3103792 SHAWNW 01/10/2011 SHAWNW 1
Code Original Complaint Probable Cause/Solution
P 4150 HARD PEDAL WHEN COLD CHECK VALVE?;REPLACE AND RECHECK
Resin Source: None Date:
Status: N/A . Mileage: 58,650
Dealer #: 208435 TZ: CST ||vIN: JHMCN365X5C- Err:
Dir Cont: JAMIE RUNGA Training %: 100 | Year: 2005 Model: ACCORD IMA
Serv Ph: (630) 833-7700 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: BRUCE BRECKENFELDER Doors: 4DR WD: 2
Parts Mgr:  JORDAN JOHNSON Fact: SAYAMA Country: JPN
DIr Name: HONDA ON GRAND Desc: ACCORD 4DR HYBRID NAVI 6CYL
E‘ﬂmﬁﬁm AVENUE L 60126 WhtBdy:  P/S,ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1015568 Trans #: 1015731
Phone: (630)833-7700 Fax #: (630) 833-7753 Em Type:
DPSM: GEORGE MARIS Zone/Dist: 08E RO #: 287676
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
L

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 ISIS SEARCH CRITERIA

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 REPLACE BOOSTER CHECK VALVE, HAVE SEEN A FEW

Printed: 01/12/2011 11:01:05AM By SYSTEM

WITHIN THE FIRST FEW BRAKE APPLICATIONS WHEN
VEHICLE IS COLD AND HAS BEEN SITTING A WHILE, BRAKE
PEDAL IS HIGH AND VERY HARD. FEELS AS IF VEHICLE WILL
NOT STOP. ONCE YOU RELEASE PEDAL AND RE APPLY,
PEDAL IS NORMAL.

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: O][SUBJECT: ]
[KEYWORD: BRAKE]

Y

N

N

OK
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Tech Line Contact Report

T/L Ref # Created By
2346987 JIMV-old

Date Created Last Edited By # of Edits
05/12/2007 JIMV-old 1

Code Original Complaint
P 4100 BRAKES WONT STOP

Probable Cause/Solution
COULD NOT VERIFY

ResIn Source: None Date:
Status: N/A Mileage: 29,509
Dealer #: 207767 TZ: PST  [|VIN: JHMCN365XSC- Err:
Dir Cont: VU LAM Training %: 38 Year: 2005 Model: ACCORD IMA
Serv Ph: (714) 890-8900 Extn: Tran: 5AT Trim: HYBRNAV
ServMgr:  RANDY HICKERSON Doors: 4DR WD: 2
Parts Mgr: MARK KOZEL Fact: SAYAMA Country: JPN
Dir Name:  HONDA WORLD Desc: ACCORD 4DR HYBRID NAVI 6CYL
xggga:ifsﬁ';sw':’- A 52683 WhiBdy:  P/SABS,SRS AIRBAG LEATHER,USA
Engine #:  UNA1 1015968 Trans # 1016193
Phone: (714)890-8900 Fax #: (714) 898-4796 Em Type:
DPSM: TIMOTHY CRAIN Zone/Dist:  01F RO #: 474260
Previous Dealer/Contact Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1
2 WHAT IS GOING ON?

BRAKE NO STOP

CUST SAYS THE BRAKES WONT STOP THE CAR. A FEW OF
US HERE T/D DROVE IT. THEY WORKED FINE. WE TOOK THE
WHEELS OFF AND DID A BRAKE INSPECTION, TESTED THE
MASTER CYL. LOOKED FOR CODES WITH HDS.
EVERYTHING IS FINE. HAVE YOU SEEN ANY COMPLAINTS

3 NO, JUST MAKE SURE YOU INSPECT AND DOCUMENT OK THANKS
EVERYTHING. HAVE CUST BRING CAR BACK IF STILL

HAVE A CONCERN
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3074324 CHRISV 10/27/2010 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 HARD PEDAL CHECK VALVE; REPLACE BOOSTER HOSE
Resln Source: None Date:
Status: N/A Mileage: 91,178
Dealer #: 207593 TZ: MST  [lviN: JHMCN36455C- Err:
Dir Cont: GEORGE ENGEL Training %: 97 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 369-7800 Extn: Tran: BAT Trim:  HYBRID
ServMgr:  BILL DOUD Doors:  4DR WD: 2
Parts Mgr: CRAIG REHBURG Fact: SAYAMA Country: JPN
Dir Name: MILE HIGH HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
207E7rjvSEORUTH HAVANA 0 80014 WhtBdy:  P/S ABS,SRS AIRBAG,LEATHER,USA
Engine #:  JNA1 1016085 Trans #: 1016357
Phone: (303) 369-7800 Fax #: (303) 369-1554 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 634802
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

AK IS REAL HARD IN AM AFTER ABOUT 6 OR
STOPS THE PEDAL STARTS TO WORK NORMALLY

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: O[[SUBJECT: ]
[KEYWORD: BRAKE]

4 CAN YOU DUP YES

5 REPLACE THE BOOSTER HOSE/CHECK VALVE
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Tech Line Contact Report

T/IL Ref # Created By
1712881 GARYR

Date Created Last Edited By  #of Edits

01/09/2006 GARYR 1

Code Original Complaint

P 4150 BRKE PEDAL TO FLOOR

Probable Cause/Solution
MODUALTOR?; REPL

Resin Source: None Date:
Status: N/A Mileage: 9,757
Dealer #: 206898 TZ: EST ||viN: JHMCN36425C Err:
Dir Cont: Il JOHN PRICE Training %: Year 2005 Model: ACCORD IMA
Serv Ph: (304) 768-1251 Extn: Tran: 5AT Trim:  HYBRID
ServMgr:  DAVID ABARE Doors: 4DR WD: 2
Parts Mgr: KENT NICHOLS Fact: SAYAMA Country: JPN
Dir Name: LESTER RAINES HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP
ggﬁmgﬁfgﬁ é‘VE sw W 25300 WhtBdy:  P/SABS,SRS AIRBAG LEATHER USA
Engine #: Trans #:
Phone: (304) 768-1251 Fax #: (304)768-2428 Em Type:
DPSM: DAVID STELTER Zone/Dist: 04K RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 01/09/06 13:07:51 ISIS

BRAKE PEDAL GOES TO THE FLOOR.

2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM?

4 IF YES, REPAIR DESCRIPTION?
5 01/09/06 13:08:02 GARYR:--—--

6 ACTIVATE ABS

7 IF PEDAL FEELS BETTER THEN REPL THE MOD

Printed: 01/12/2011 11:01:05AM By SYSTEM

YES

REPLACED MASTER CYLINDER ABOUT 2 WEEKS AGO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2545494 KEITHC 01/31/2008 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL HARD, AM, FIRST ST CHARACTERISTIC IN COLD, FREEZING
Resin Source: None Date:
Status: N/A Mileage: 38,016
Dealer #: 206805 TZ: csT |lwin: JHMCN3s555CII Err:
Dir Cont: RICHARD Training %: 75 Year: 2005 Model: ACCORD IMA
Serv Ph: (763) 561-8111 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr:  JAY HANF Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: LUTHER BROOKDALE HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
&?&LEE‘\SSE;YN BLVD. VN 55420 WhtBdy:  P/S,ABS SRS AIRBAG,LEATHER USA
Engine #:  INA1.1016308 Trans #;: 1016523
Phone: (763)561-8111 Fax #: (763)569-6118 Em Type:
DPSM: DICK SARGENT Zone/Dist:  08G RO #: 254177
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 HOW LONG DID IT LAST

4 HOWCOLD

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

INTERMITTENT HARD BRAKE PEDAL
NO

2 MIN MAYBE
-18F
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2383379 JOHNB 06/27/2007 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL SINKS,LOW PRESS BLED,EXERCSE,BLED AGAIN;SAME,REPLC MODULATR
Resin Source: None Date:
Status: N/A Mileage: 9,340
Dealer #: 207896 TZ: EST | wviN: JHMCN36545CI Err:
DIr Cont: MICHAEL CURRY Training %: 72 Year: 2005 Model: ACCORD IMA
Serv Ph: (845) 278-4180 Extn: Tran: 5AT Trim:  HYBRNAV
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: ‘ Fact: SAYAMA Country: JPN
Dir Name: BREWSTER HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
E%QECV‘?;%TE';ZZ \Y 10500 WhtBdy:  P/SABS,SRS AIRBAG LEATHER USA
Engine #:  JNA1 1017285 Trans #: 1017669
Phone: (845)278-4180 Fax #: (845) 278-2360 Em Type:
DPSM: RENA BAEZA Zone/Dist:  O5F RO #: 144122
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

Information from Dealer

2 ANY LEAKS OR OTHER BRAKE SYSTEM ISSUES

3 NO STICKING CALIPERS OR LOW PADS

4 PRESSURE BLEED SYSTEM AND THEN EXERCISE ABS
IN A SAFE LOCATION;THEN PRESSURE BLEED
AGAIN;IF SAME OR NOT MUCH IMPROVEMENT,OR
CONTINUES TO OCCUR,REPLACE THE MODULATOR

Printed: 01/12/2011 11:01:05AM By SYSTEM

BRAKE PEDAL IS LOW AND MUSHY. | REPLACED MASTER
CYLINDER. BLEED OUT BRAKES BEFORE AND AFTER. STILL
NO GOOD PEDAL SINKS TO THE FLOOR.

NONE

NO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2709876 RUDYG 10/22/2008 RUDYG 2
Code Original Complaint Probable Cause/Solution
P 4120 HARD PEDAL W/COLD, HI ALT CAR 1/20: REPL'D BOOTER VAC HOSE
Resin Source: Spoke w/ Dealer Date: 01/20/2009
Status: N/A Mileage: 43,486
Dealer #: 206588 TZ: MST  ||vIN: JHMCN3651SC- Err: -
DIr Cont: MIKE KRAJCI Training %: 83 Year: 2005 Model: ACCORD IMA
Serv Ph: (303) 794-8195 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: JIMMY CALHOUN Doors: 4DR WD: 2
Parts Mgr: MIKE MORRIS Fact: SAYAMA Country: JPN
DIr Name: RALPH SCHOMP HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
5700 S. BROADWAY
WhtBdy:
LITTLETON CO 80121 dy P/S,ABS,SRS AIRBAG,LEATHER,USA

Engine #:  JNA1 1017487 Trans #: 1017815
Phone: (303) 794-8195 Fax# 3037307814 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 718589
Previous Dealer/Contact Date Case Type: Technical

W.O. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 HIGH ALTITUDE THERE?
4 HOW COLD IS IT GETTING?

5 TRY BOOSTER HOSE FIRST. IF SAME, REPL BOOSTER

6 01/20/2009 02:49:23 PM RUDYG(CALLED DLR)
7 CALLING FOR INFO ON FIX

8 CAR HAS NOT BEEN BACK SINCE?

9 THANKS FOR INFO

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

FIRST COUPLE OF BRAKE APPLICATIONS COLD NO
BRAKES---HIGH HARD PEDAL

NO

YES, 5K FEET

ABOUT 25-30 DEG. IN MOUNTAINS IT IS ABOUT 10-15. | WAS
ABLE TO DUPLICATE AFTER OVERNIGHT TEMPS OF ABOUT
40 DEG

OK

(IMMY SERVICE ADVISOR})
WE REPLACED BOOSTER HOSE TO FIX
NO, THAT WAS LAST TIME WE SAW VEHICLE
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3090537 JOHNB 12/07/2010 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL TO FLR,NO STOP CANNOT PRODUCE;FAXED ALLEGED BRAKE FAILURE POLICY
Resin Source: None Date:
Status: N/A Mileage: 72,410
Dealer #: 206898 TZ: EST VIN: JHMCN364350- Err:
Dir Cont: MICHAEL SMITH Training %: 88 Year: 2005 Model: ACCORD IMA
Serv Ph: (304) 768-1251 Extn: Tran: 5AT Trim:  HYBRID
ServMgr:  DAVID ABARE Doors: 4DR WD: 2
Parts Mgr:  KENT NICHOLS Fact: SAYAMA Country: JPN
Dir Name: LESTER RAINES HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
gg’jﬁ:ﬁg@%‘i;ﬁ 6‘“’5 sw W 25300 WhtBdy:  P/SABS,SRS AIRBAG,LEATHER USA
Engine #: JNA1 1017867 Trans #: 1018199
Phone: (304)768-1251 Fax #: (304)768-2428 Em Type:
DPSM: DAVID STELTER Zone/Dist: 04K RO #: 408190
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

STOP CAR, SINKS. YOU HAVE TO PUMP PEDAL FOR BRAKES

TO CATCH.
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: 0][SUBJECT: |
[KEYWORD: BRAKE]
4 CUSTOMER CLAIMS THE VEHICLE WILL NOT STOP AT

TIMES;WE CANNOT PRODUCE;BRAKES,ABS, AND BRAKE
FEEL IS NORMAL
5 FAX NUMBER;WILL FAX YOU THE PROPER FAX# 304 768 2428
PROCEDURES TO PERFORM FOR ALLEGED BRAKE
FAILURE COMPLAINTS;PLEASE CB IF ANY ISSUES
NOTED OR FOUND;DPSM
6 FAXED: ALLEGED BRAKE FAILURE (POLICY) Tech Line
Knowledge Base Name: 3764 Issue Date: 12-Apr-1994
Source: HTL-INFO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3089156 CHRISR 12/02/2010 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PDL TO FLOOR AT 1ST PUSH MASTER?; CK SERVICE HISTORY, REPLACE
Resin Source: None Date:
Status: N/A Mileage: 60,651
Dealer #: 206534 TZ: PST ||lvIN: JHMCN364SSC- Err:
Dir Cont: JOHNNY TRUONG Training %: 59 Year: 2005 Model: ACCORD IMA
Serv Ph: (310) 371-3521 Extn: Tran: 5AT Trim:  HYBRID
Serv Mgr: ERIC BOLSTAD Doors: 4DR WD: 2
Parts Mgr: Fact: SAYAMA Country: JPN
Dir Name: SCOTT ROBINSON HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0 HP
20340 HAWTHORNE BLVD.
WhtBdy: P/
TORRANCE CA 90503 y S,ABS,SRS AIRBAG,LEATHER,USA

Engine#:  UNA1 1017934 Trans #: 1016256
Phone: (310) 371-3521 Fax #: (310)370-6591 - Em Type:
DPSM: JONAH ROHDE Zone/Dist: O1E RO #: 940746
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5 FLUID CLEAN

6 DID YOU BLEED

7 WAS IT DONE RECENTLY, AND THIS STARTED AFTER

8 CK HISTORY, | THINK YOUR MASTER IS ISSUE. BUT IF
RECENTLY BLED, THAT MAY HELP EXPLAIN

Printed: 01/12/2011 11:01:05AM By SYSTEM

Information from Dealer

'CUSTOMER REPORTS THAT ON COLD MORNING .OR COLD
STARTS, WHEN BACKING UP BRAKE PEDAL HAS TO BE
PUMPED TO GET PRESSURE,

[MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: O][SUBJECT:
CONVENTIONAL BRAKE COMPONENTS][KEYWORD: |

I VFY AFTER | SERVICE CAR AND IT SIT FOR 1 HOUR
OUTSIDE, | GO TO CAR AND FIRST PUSH WENT TO FLOOR
AND SECOND WAS OK

YES

NO ALREADY CLEAN

| DONT KNOW

OK
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
1796842 LANCEK 04/17/2006 LANCEK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRKE PEDAL IS LOW MONULATOR; REPLACE ABS MODULATOR

Reslin Source: None Date:

Status: N/A Mileage: 7,437
Dealer #: 207793 TZ: EST |viN: JHMCN36405C] Err:
Dir Cont: HARRY WILSON Training %: Year: 2005 Model: ACCORD IMA
Serv Ph: {215) 340-9000 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: Doors: 4DR wD: 2
Parts Mgr: ROBERT KINKER Fact: SAYAMA Country: JPN
Dir Name: KEENAN HONDA Desc: ACCORD 4DR HYBRID 6CYL 255.0HP

gngng'TrgvsﬁsmN ROADPA 18901 WhtBdy:  P/SABS SRS AIRBAG LEATHER,USA
"~ ||Engine #: Trans #:
Phone: (215) 340-8000 Fax #: (215) 340-9393 Em Type:
DPSM: TURK MCFADDEN Zone/Dist:  O5H RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 04/17/06 10:48:43 ISIS: > BRAKE PEDAL LOW AND SOFT
2 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

3 THIS PROBLEM? > YES

4 IF YES, REPAIR DESCRIPTION ?--—-—-—--—-- > BRAKE BLEED, MASTER CYL. BRAKE BLEED

5 04/17/06 10:48:58 LANCEK:----—-—----somee- > THE BRAKE PEDAL IS LOW, HAVE REPLACED THE
6 MASTER CYL AND SAME.

7 IF YOU BLEED THE BRAKES DOES THE PEDAL

8 COME UP? > YES

9 REPLACE THE ABS MOULATOR

Printed: 01/12/2011 11:01:05AM By SYSTEM ) Page 8 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2962029 RUDYG 01/29/2010 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PDL HI, HARD ON COLD MRN BOOSTER HOSE?; REPL W/CHECK VALVE
Reslin Source: None Date:
Status: N/A Mileage: 57,199
Dealer #: 206862 TZ: CcST  ||vin: JHMCN36555C- Err:
Dir Cont: DAVE DEWEY Training %: 86 Year: 2005 Model: ACCORD IMA
Serv Ph: (608) 273-3344 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr:  DAVID DUNAHEE ' Fact: SAYAMA Country: JPN
Dir Name: ZIMBRICK HONDA Desc: ACCORD 4DR HYBRID NAVI 6CYL
1601 WEST BELTLINE HWY
WhtBdy:
MADISON WI 53713 tBdy P/S,ABS,SRS AIRBAG,LEATHER,USA
, Engine #:  JNA1 1019367 Trans #: 1019579
Phone: (608) 273-3344 Fax #: 6082713506 Em Type:
DPSM: MICHAEL CLARK Zone/Dist: 08C RO #: 513112
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

HAPPENED TWICE. ONLY HAPPENS AFTER CAR HAS BEEN
PARKED OUTSIDE FOR 6-8 HOURS. TEMPS HERE ARE
ABOUT 5 DEGREES. | CANNOT VERIFY; ALL BRAKES/SLIDES
ETC. OK; FLUID LOOKS GOOD.

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ACCORD HYBRID][YEAR: 2005][PUBID: [SUBJECT: |
[KEYWORD: BRAKE]

4 IS CUST ORIG OWNER? YES

5 SO NEW ISSUE? YES, HAPPENED TO HER 2X, HUSBAND HAS NEVER HAD IT
HAPPEN TO HIM

6 REPL BOOSTER VAC HOSE WITH CHECK VALVE AND OK

SEE IF PROB STILL OCCURS

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 55 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3070780 CHRISR 10/19/2010 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL SOFT AFT PADS MASTER?; REPLACE
Reslin Source: None Date:
Status: N/A Mileage: 65,562
Dealer #: 207444 TZ: EST ||vIN: JHMCN365860- Err:
Dir Cont: SAM SMITH Training %: 41 Year: 2006 Model: ACCORD IMA
Serv Ph: (860) 399-7961 Extn: Tran: 5AT Trim: HYBRNAV
Serv Mgr: BRYAN GUSTIS Doors: 4DR WD: 2
Parts Mgr: THOMAS ALBIN Fact: SAYAMA Country: JPN
Dir Name: WESTBROOK HONDA ' Desc: ACCORD 4DR HYBRID NAVI 6CYL
1 FLAT ROCK PLACE
WhtBdy: F AIR BAG
WESTBROOK CT 06498 y P/S, SUN ROOF, ABS, Al !

Engine #  JNA1 2004133 Trans #: 2004074
Phone: (860) 399-7961 Fax #: (860)399-7024 Em Type:
DPSM: BARRY ZOLL Zone/Dist:  09E RO #: 374922
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests information from Dealer

‘ 1 ORIGINAL COMPLAINT INTERMITTENT LOW BRAKE PEDAL. PEDAL SINKS TO

FLOOR ONLY ON OCCASION WHILE COASTING BETWEEN
35-50MPH

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: [[YEAR: J[PUBID: 0j[SUBJECT: J[KEYWORD: |

4 CUST HAD F&R PADS REPLACED AND AFTER DRIVING AND
SLOWLY USING PEDAL IT WILL GO TO FLOOR, BUT NEXT
PUSH WILL HARDEN

5 SOUNDS LIKE THE PAD SERVICE SHIFTED DEBRIS IN oK

MASTER. PUT CAR IN D AT A STOP AND SEE IF LIGHT
PEDAL WILL ALLOW FADE, IF SO REPLACE MASTER

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 63 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2545073 JAMESH 01/30/2008 JAMESH 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL LOW MODULATOR?; CHECKFOR INTERMAL LEAK/AIR
Resin Source: None Date:
Status: N/A Mileage: 10,982
Dealer #: 208083 TZ: EST  (lVIN: JHMCN36477<- Err:
Dir Cont: ANTHONY Training %: 32 Year: 2007 Model: ACCORD IMA
Serv Ph: (803) 663-3636 Extn: Tran: 5AT Trim: HYBRID
Serv Mgr: CESAR HERNANDEZ Doors: 4DR WD: 2
Parts Mgr: DEBRA LOGUE Fact: SAYAMA Country: JPN
Dir Name: HONDA CARS OF AIKEN Desc: ACCORD 4DR HYBRID 6CYL 253.0 HP
ngéi':EFNE\ﬁf&N DAVIS HW;C So851 WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  JNA1 3001110 Trans #: 3000493
Phone: (803) 663-3636 Fax #: (803)663-9300 Em Type:
DPSM: JOHN KERRIGAN Zone/Dist: 06N RO #: 39768
Previous Dealer/Contact Date ‘ Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BREAK PEDAL GOES TO THE FLOOR

2 PREVIOUS REPAIRS OR PARTS REPLACED? YES

3 PREVIOUS REPAIR DESCRIPTION . REPLACED MASTER CTL. AND BLED BRAKES

4 WAS THERE AIR IN THE SYSTEM BEFORE REPLACING I DID NOT REPLACE THE MASTER CYLINDER, ANOTHER
THE MASTER CYLINDER? TECH DID

5 IF AIR WAS PRESENT BEFORE, REPKLACE THE
MODULATOR. IF NO AIR WAS PRESENT, CHECK THE
MODULATOR FOR INTERNAL LEAKAGE

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 26 of 73




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2597039 JOHNB 04/17/2008 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT,LOW:2X REPLACE MODULATOR
Resln Source: None Date:
Status: N/A Mileage: 8,965
Dealer #: 207106 TZ: EST ||wiN: JHMCN36447CIEEE Err:
Dir Cont: LARRY TOPAZ Training %: 86 Year: 2007 Model: ACCORD IMA
Serv Ph: (631) 727-0904 Extn: Tran: 5AT Trim: HYBRID
ServMgr:  FRANK VICARI Doors: 4DR WD: 2
Parts Mgr:  JASON ESPOSITO Fact: SAYAMA Country: JPN
Dir Name: APPLE HONDA Desc: ACCORD 4DR HYBRID 6CYL 253.0 HP
1375 ROUTE 58
WhtBdy:
RIVERHEAD NY 11901 y P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  UNA1 3002347 Trans #: 3002174
Phone: (631) 727-0904 Fax #: (631) 208-9677 Em Type:
DPSM: RUSSELL BERSE Zone/Dist:  05B RO #: 58901
Previous Dealer/Contact Date Case Type: Technical
W.0. #
Tech Line Suggests Information from Dealer
2 -
1 ORIGINAL COMPLAINT AIR IN SYSTEM
2 PREVIOUS REPAIRS OR PARTS REPLACED? YES
3 PREVIOUS REPAIR DESCRIPTION MASTER CYL
4 CAR BACK REAL SOFT PEDAL AGAIN;HSB 07-045 DOES NOT
APPLY
5 VEHICLE ALREADY HAS THE COUNTERMEASURED NONE
MODULATOR;ANY LEAKS

6 THEN CAN ONLY ADVISE MODULATOR REPLACEMENT

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 29 of 73



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2751861 CHRISR 01/06/2009 CHRISR 1

Code Original Complaint Probable Cause/Solution

P 4150 BRAKE PEDAL LOWAFT MAS CYL ABS MOD?; EXERCISE,IF PEDAL UP, REPL MOD
Reslin Source: None Date:
Status: N/A Mileage: 43,194
Dealer #: 207184 12 esT |vin: JHmenzsss7Cl Err:
DIr Cont: PAUL FARIA Training %: 84 Year: 2007 Model: ACCORD IMA
Serv Ph: (978) 851-4356 Extn: Tran: 5AT » Trim: HYBRID
Serv Mgr:  JOHN ST. HILAIRE Doors:  4DR wp: 2
Parts Mgr: ROBERT WILLIAMS Fact: SAYAMA Country: JPN
Dir Name: ATAMIAN HONDA Desc: ACCORD 4DR HYBRID 6CYL 253.0 HP
}E%V“&';'QUSRTYREET VA 01876 WhtBdy:  P/S, SUN ROOF, ABS, AIR BAG,
Engine #:  NA1 3002793 Trans #: 3002873
Phone: (978)851-4356 Fax #: 9788519048 Em Type:
DPSM: JOHN SYTULEK Zone/Dist: 09H RO #: 235002
Previous Dealer/Contact Date ' Case Type: Technicai
W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKE PEDAL IS GOING TO THE FLOOR

2 PREVIOUS REPAIRS OR PARTS REPLACED? YES

3 REPLACED MASTER CYLINDER

4 EXERCISE ABS AND IF PEDAL FIRMS REPLACE OK

MADOULATOR

Printed: 01/12/2011 11:01:05AM By SYSTEM Page 39 of 73
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2648086 VLADC 07/10/2008 VLADC 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE 86 AHB SERVO UNIT; REPL
Reslin Source: None Date:
Status: N/A Mileage: 22,694
Dealer #: 206869 EsT |(vin: JHMFA3s206S| Err:
Dir Cont: KENNY Training %: 75 Year: 2006 Model: CIVIC IMA
ServPh:  (607)273-1926 Tran: cvT Trim:  HYBRID
ServMgr:  DAVID EHRENTRAUT Doors:  4DR WD: 2
Parts Mgr: DAVID LORMAND Fact: SUZUKA Country: JPN
Dir Name: HONDA OF ITHACA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
315 ELMIRA ROAD
WhtBdy: A
ITHACA NY 14850 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1004627 Trans #: 1006307 ’
Phone: (607)273-1926 Fax #: 6072735877 Em Type:
DPSM: MALCOLM HOFF Zone/Dist:  09A RO #: 95726
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4

5 REPL AHB

Printed: 01/12/2011 11:07:32AM By SYSTEM

AUTO STOP NOT WORKING, REGENERATIVE BRAKING
INOP, SHIFTER SOMETIMES LOCKS IN PARK, GAS MILEAGE
HAS DROOPED, OCCASIONAL HIGH RPM.

YES

DID BRAKE SWITCH RECALL AND COMPUTER UPDATE
SWAPPED KG PCM, AND HARNESS S OK

Page 209 of




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1936593 KEITHC 09/26/2006 ROBERTH 3
Code Original Complaint Probable Cause/Solution
P 4125  ADVANCED HYDRO-BRAKE NOISE 10/26: CHARACTERISTIC COMPARED TO A KG
1710 IMA Resin Source: Spoke w/ Dealer Date:
Status: N/A Mileage: 5,771
Dealer #: 207738 ‘ TZ: EST |vin: JHMFA36206S| Err:
Dir Cont: STEVE HOOVER Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (941) 758-7997 Extn: Tran: CcVT Trim: HYBNAVI
Serv Mgr: NANCY ATKIN Doors: 4DR WD: 2
Parts Mgr: GEORGE NICHOLS Fact: SUZUKA Country: JPN
Dir Name: HONDA CARS OF BRADENTON Desc: CIVIC 4DR HYBNAVI 4CYL 110.0HP
g‘: :l;;;;' ;IREET WESTFL 24207 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: Trans #:
Phone: (941) 758-7997 Fax #: (941)752-2136 Em Type:
DPSM: ERIN BAILEY Zone/Dist: 07J RO #:
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

1 09/26/06 07:35:42 ISIS:-
2

3
4 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
5 THIS PROBLEM? >
6 09/26/06 07:38:29 LARRYL:-~--mm-mmmmememmmm- >
7 ONLY HAPPENS ON BRAKING--——-—mameeee e >
8 HAVE YOU COMPARED TO KG VEH—-——-m——- —
9
10
11 VERIFY COMPLAINTS, COMPARE TO KG VEH FIRST--->
12 POSS AHB SYSTEM PROBLEM >
13 10/26/06 12:58:44 roberth; ——-----—-—-—-- >

Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

ON DECEL FROM 40 WITH LIGHT BRAKING THERE IS AN
INTERMITTANT GRUNT OR BUZZ FROM WHAT SOUNDS LIKE
A

RELAY BEHIND THE DASH

NO

YES

NO, ALSO HAS COMPLAINT THAT AUTO STOP USE TO
OCCURE BEFORE HE CAME TO A STOP, NOW IT
HAPPENS AFTER HE STOPS

*COMPARED TO A KG DOES THE SAME THING

*SEE ABOVE

Page 35 of 395
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2609561 ROBERTH 05/07/2008 ROBERTH 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (HARD TO STOP?) UNKNOWN; GET MORE INFO FROM THE CUST
Resin Source: None Date:
Status: N/A Mileage: 67,140
Dealer #: 206501 TZ: PST |lviN: JHM E895634S- Err:
DIr Cont; ANDREW Training %: 29 Year: 2004 Model: CIVIC IMA
Serv Ph: (707) 526-2722 Extn: Tran: SMT Trim:  HYBRID
Serv Mgr: BRYAN WRIGHT Doors: 4DR WD: 2
Parts Mgr: BOB BRADBURY Fact: SUZUKA ‘Country: JPN
Dir Name: ~ MANLY HONDA Desc: CIVIC 4DR HYBRID 4CYL 093.0 HP 1.3
§Z5£Ti°R'?SYAAVENUE A 85407 WhiBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: | DA1 3018553 Trans #: 1010173
Phone: (707)526-2722 Fax #: 7075422950 Em Type:
DPSM: JASON SCHER Zonel/Dist: 12B RO #: 306836
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 CAN YOU DUPLIATE?

4 DOES IT AUTO STOP FOR YOU?

5 ANY STALLING?

6 ANY CODES?

7 GET MORE INFORMATION IF BRAKE PROBLEM, CHK
BOOSTER PADS, IF ENG GET A SNAP

Printed: 01/12/2011 11:03:56AM By SYSTEM

CUSTOMER STATES INTERMITTANT LOSS OF POWER
BRAKE ASSIST, HAPPENED MORE WHEN AUTO STOP
ENGAGES.

NO

NO

YES

NO

NO

Page 69 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2343702 GARYR 05/08/2007 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL GOES TO THE FLOOR MODULATOR; ACTIVATE, REPL
ResIn Source: None Date:
Status: N/A Mileage: 138,200
Dealer #: 207254 TZ: PST |lviN: JHMES96635S Err:
Dir Cont: TRAVIS Training %: 78 Year: 2005 Model: CIVIC IMA
Serv Ph: (925) 828-9040 Extn: Tran: CcVvT Trim: HYBRID
Serv Mgr: RICHARD LANZONE Doors: 4DR WD: 2
Parts Mgr: STEVE ACUNA Fact: SUZUKA Country: JPN
Dir Name: DUBLIN HONDA Desc: CIVIC 4DR HYBRID 4CYL 093.0 HP 1.3
6300 DUBLIN BLVD.
WhtBdy:
DUBLIN CA 94568 dy POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA1 4007801 Trans #: 1057189
Phone: (925)828-9040 Fax #: (925)829-1095 Em Type:
DPSM: STEVE TULEJA Zone/Dist: 12E RO #: 72050
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

1 BRAKE PEDAL GOES TO THE FLOOR

2 WHAT HAVE YOU DONE REPL M/C
3 ACTIVATE ABS AND SEE IF PEDAL IMPROVES IF IT

DOES THEN REP THE MOD

Printed: 01/12/2011 11.03:56AM By SYSTEM Page 39 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2344407 RUDYG 05/09/2007 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150 C/S BRAKES FAIL OVER BUMPS ABS?:; FEELING ABS OPERATION?
Reslin Source: None Date:
Status: N/A Mileage: 25,404
Dealer #: 206841 TZ: CST ||vIN: JHME8966758- Err:
Dir Cont: RICHARD HRITZ Training %: 80 Year: 2005 Model: CIVIC IMA
Serv Ph: (708) 352-6000 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: MATTHEW VAUGHN Doors: 4DR WbD: 2
Parts Mgr: STEPHEN BURDA Fact: SUZUKA Country: JPN
Dir Name: CONTINENTAL HONDA Desc: CIVIC 4DR HYBRID 4CYL 093.0 HP 1.3
5901 SO. LA GRANGE RD.
WhtBdy:
COUNTRYSIDE IL 60525 y POWER STEERING, ABS, SRS AIRBAG,

Engine #:  LDA1 4015696 Trans #: 1064262
Phone: (708) 352-6000 Fax #: 7083529370 Em Type:
DPSM: TIA BATTLE Zone/Dist:  08F RO #: 488117
Previous Dealer/Contact Date Case Type: Technical

' W.0. #:

Tech Line Suggests Information from Dealer

1 05/9/2007 11:20:34 AM RUDYG CUSTOMER STATES THAT THE WHEN GOING OVER BUMPS
OR RAIL ROAD TRACKS THAT THE BRAKES ARE NOT
WORKING.CUSTOMER HAS TO REAPPLY BRAKES AND THEN
THEY WORK. ON LAST VISIT MASTER CYLINDER WAS
REPLACE, TECH CANNOT DUPLICATE CONCERN LAST VISIT
OR THIS VISIT. A FTER MASTER CYLINDER WAS REPLACE
CONCERN WENT AWAYFOR ABOUT A WEEK,CUSTOMER

STATED.
2 DID CUST SAY PEDAL WENT TO FLOOR? NO, JUST THAT THEY DIDN'T WORK.
3 I HAVE A LIST OF THINGS YOU SHOULD CHECK. | HAVE CHECKED ALL THAT AND | FOUND NO PROBLEMS.
(REVIEWED K/B 3764 WITH TECH)
4 POSSIBLE CUST IS FEELING ABS OPERATION OVER OK, CAN YOU FAX ME THAT INFO WE TALKED ABOUT?

BUMPS, BUT IF YOU CANNOT DUPLICATE ANY

PROBLEM. DOCUMENT YOUR CHECKS AND RETURN

VEH TO CUST. REC SHE GET 2ND OPINION IF NOT

HAPPY WITH YOUR FINDINGS.
5 YES, FAX NUMBER? (708) 352-3188
6 (FAXED K/G 3764)

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 40 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2554571 DAVIDK 02/13/2008 DAVIDK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SINKS TO FLOOR ABS?: REPLACE MODULATOR
Resln Source: None Date:
Status: N/A Mileage: 37,317
Dealer #: 208427 TZ: EsT ||vin: JHMFA36296S| Err:
DIr Cont: JAIME PEREZ Training %: 65 Year: 2006 Model: CIVIC IMA
Serv Ph: (352) 867-1900 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: GEORGE NAGORSKI Fact: SUZUKA Country: JPN
Dir Name: ~ HONDA OF OCALA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
gg‘\’ Li-w- COLLEGE Rl?If\f?4474 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1003531 Trans #: 1004855
Phone: (352) 867-1900 Fax #: (352) 867-0122 Em Type:
DPSM: DAVID CATHCART Zone/Dist:  07H RO #: 244051
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 WHEN YOU PRESS THE PEDAL IT WILL SLOWLY SINK TO
THE FLOOR. THIS HAPPENS W HARD OR SOFT PEDAL
APPLICATION.

4 BLEED SYSTEM REPLACE ABS/VSA

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 60 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3000423 RUDYG 04/28/2010 CHRISV 4
Code Original Complaint Probable Cause/Solution
P 4125 BRAKE PDL WENT TO FLOOR 61 BAD BATTERY; REPLACE
Resln Source: None Date:
Status: N/A Mileage: 83,741
Dealer #: 207355 T1Z: cST  |lviN: JHMFA362363- Err:
Dir Cont: BILL HERMAN Training %: 82 Year: 2006 Model: CIVIC IMA
Serv Ph: (217) 547-0750 Extn: Tran: CVT Trim: HYBNAVI
ServMgr:  DICK PETERS Doors: 4DR wD: 2
Parts Mgr: MARK MOLOHON ‘ Fact: SUZUKA Country: JPN
Dir Name: HONDA OF ILLINOIS Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
2500PRAIRIE CROSSING D
WhtBdy:
SPRINGFIELD IL 62711 tBdy ABS, AR BAG, NAVI
Engine #: | DA2 1003584 Trans #: 1004759
Phone: (217)547-0750 Fax #: 2175468403 Em Type:
DPSM: DAVID JACKSON Zone/Dist: 08J RO #: 159465
Previous Dealer/Contact Date Case Type: Technical
W.0. #
Tech Line Suggests Information from Dealer
y 5
1 ORIGINAL COMPLAINT PEDEL GOES TO FLOOR FIRST STARTED
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA [MODEL.: CIVIC HYBRID][YEAR: 2006][PUBID: [SUBJECT:
BRAKES][KEYWORD: ] :
4 C/S THAT PEDAL GOES TO FLOOR WHEN REALLY PUSHED
HARD.
5 WHAT DO YOU VERIFY? NOTHING YET, WORKS NORMALLY FOR ME
6 ANY CODES? DIDN'T CK
7 I HAVE A M/C HERE, SHOULD | REPLIT
8 NO, | WOULD TRY TO DUPLICATE PROBLEM FIRST. IF CUST ACTUALLY GOT INTO ACCIDENT AND CLAIMS IT WAS
CUST STATES IT HAPPENS WHEN FIRST STARTED, BECAUSE PEDAL WENT TO FLOOR
KEEP IT OVERNIGHT AND CK IT
9 REFER TO DPSM AND HONDA LEGAL.(PEND TO PAUL OK

TO FORWARD TO LEGAL)

13 FRWD COPY TLC>PRO

10 CODES 61 AND 66 IN HYDRO BOOST
11 DO THEY CLEAR , 61 COMES BACK BUT IT HAS A BAD 12V BATTERY
12 REPLACE THE BATTERY AND RECK

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 344 of




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2373049 JAMESH 06/14/2007 DAVIDK 3
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE CODE 14 AHB PUMP WILL NOT BUILD PSI?; REPLACE
Reslin Source: None Date:
Status: N/A Mileage: 28,344
Dealer #: 208264 TZ: PST ||vIN: JHMFA362OGS- Err:
Dir Cont: CHRIS DAVIS Training %: 70 Year: 2006 Model: CIVIC IMA
Serv Ph: 949-713-2000 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: : Doors: 4DR WD: 2
Parts Mor: Fact: SUZUKA Country: JPN
Dir Name: FAMILY HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
29961 SANTA MARG. PKWY .
RANCHO SANTA MA CA 92688 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1003676 Trans # 1004990
Phone: (949) 713-2000 Fax #: 9497098160 Em Type:
DPSM: KEN ILLMAN Zone/Dist: 01G RO #: 156476
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ’ BRAKE SYSTEM CODE 14 STORED AND CUSTOMER HAS NO
BRAKE PEDAL
2 MOTOR WILL CONTINUE TO RUN UNTIL IT CODES 14. T/S

LEADS TO REPL THE HYDRO UNIT, DO | NEED TO REPLACE

THE PUMP MOTOR ALSQO?

3 INSPECT G202, IF GOOD REPLACE JUST TE

HYDROBOOST UNIT ONLY
4 WON'T COUNT PEDAL STROKES AND NO FLUID OUT FROM
THE SERVO UNIT.
5 DOES PUMP RUN YES

6 MAKE SURE RES IS FULL PULL VACUMM ON THE
BLEEDER TO PRIME THE PUMP

7 | WAS ABLE TO PULL FLUID FROM BLEEDER SCREW. PUMP
KEEPS RUNNING W/O BUILDING PRESSURE.
8 REPLACE PUMP.

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 88 of 395




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2241033 STEVEN 01/03/2007 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL GOES TO FLOOR CUST EXP?; COMPAR WITH KG>BLEED AND INSPECT
Resin Source: None Date:
Status: N/A Mileage: 13,884
Dealer #: 206837 TZ: CST |lviN: JHMFA36256 Err:
Dir Cont: BURNS ED Training %: 0 Year: 2006 Model: CIVIC IMA
Serv Ph: (515) 253-3073 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: HOLMES HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
gj\‘/’g HICKMAN ROAI'i 50325 WhiBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: . LDA2 1004286 Trans #: 1005726
Phone: (515) 253-3073 Fax #: (515)253-3077 Em Type:
DPSM: JOSHUA WHITNEY Zone/Dist: 08L RO #: 415561
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1
2 DUPLICATE CONCERN?

3 CAR STOPS FINE

4 COMPARE WITH ANOTHER CAR

5 MIGHT WANT TO. THIS CAR DOES HAVE A BIT OF AN
UNATURAL FEEL WHEN BRAKING. IF YOU FIND THE
OTHER CAR IS INDEED DIFFERENT LETS START BY
INSPECTING AND BLEEDING THE BRAKES AND SERVO

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

AT A STOP THE BRAKE PEDAL WILL GO ALMOST ALL THE
WAY TO THE FLOOR/AUTO STOP IS INOP

WELL THE AUTO STOP WORKS FOR ME BUT THE PEDAL
SOMETIMES FEELS LIKE IT BOTTOMS OUT

YES

NO

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2670663 RUDYG 08/15/2008 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW) NORMAL?; COMPARES TO K/G
Resln Source: None Date:
Status: N/A Mileage: 39,385
Dealer #: 206752 TZ: csT ||vin: JHMFA36226SEN Err:
Dir Cont: BRYAN NEUMAN Training %: 57 Year: 2006 Model: CIVIC IMA
Serv Ph: (785) 233-2892 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: GREG RUSSELL Doors: 4DR WD: 2
Parts Mgr:  JUSTIN COOK Fact: SUZUKA Country: JPN
Dir Name: SHARP HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
1818 SOUTH TOPEKA BLVD .
TOPEKA KS 66612 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,
Engine #2 LDA2 1006175 Trans #: 1007917
Phone: (785)233-2892 Fax #: 7852333150 Em Type:
DPSM: MICHAEL WEHMEIR Zone/Dist: 08K RO #: 160707
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 CAN YOU DUPLICATE?

BRAKE PEDAL SINKS AT STOPS
NO
YES, BUT FEELS THE SAME AS ANOTHER ONE | DROVE

4 1S CUST ORIGINAL OWNER?

5 AND THEY CLAIM IT HAS CHANGED?

6 DID YOU BLEED BRAKES?

7 CK BRAKES, CK CALIPERS. IF ALL OK AND COMPARES
TO K/G, SUSPECT NORMAL

Printed: 01/12/2011 11:03:56AM By SYSTEM

YES

ACTUALLY THEIR DAUGHTER CLAIMS IT IS BAD
YES, NO BUBBLES

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2623066 GARYR 05/30/2008 GARYR 1

Code Original Complaint Probable Cause/Solution

P 4150 BRAKE, CANT BLEED FAXED SUPER BLEED, ACTIVATE ABS
Resln Source: None Date:
Status: N/A Mileage: 31,512
Dealer #: 207898 TZ: EST  |/VIN: JHMFA3621GS- Err:
Dir Cont: BRYAN Training %: 95 Year: 2006 Model: CIVIC IMA
Serv Ph: (717) 632-2992 Extn: Tran: CcvT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr:  KARL TYSON ; Fact: SUZUKA Country: JPN
Dir Name: =~ HANOVER HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
:{fﬁ :&R;'SLE STREETPA 17331 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#:  LDA2 1006475 Trans # 1008239
Phone: (717)632-2992 Fax #: 7176301554 Em Type:
DPSM: WALTER Zone/Dist:  05M RO #: 45560
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer
"1 ORIGINAL COMPLAINT LOW PEADAL AFTER SYSTEM BLEED

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 FAXED SUPER BLEED IF N/C ACTIVATE ABS AND

MANUALLY BLEED

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 75 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1726147 CHRISV 01/25/2006 LARRYL 5
Code Original Complaint Probable Cause/Solution
P 4150  WATER IN BRAKE SYSTEM 1/30: BLEED BRAKES,OK @ THIS TIME
Resin Source: Spoke w/ Dealer Date:
Status: N/A Mileage: 2
Dealer # 208208 1Z: csT  |[vin: JHMFA3623GS- Err:
Dir Cont: KISHORE Training %: Year: 2006 Modei: CIVIC IMA
Serv Ph: (972) 437-4145 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  PHILIP DUNNET Doors: 4DR WD: 2
Parts Mgr: STEVEN KREMPP Fact: SUZUKA Country: JPN
Dir Name:  LUTE RILEY HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3L
;?g;:ﬁgggLRAL EXPWY-TX 75080 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,
Engine #: Trans #:
Phone: (972) 437-4145 Fax #: (972) 437-9769 Em Type:
DPSM: OLEN CURL Zone/Dist:  03A RO #:
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

1 01/25/06 11:57:49 CHRISV:-
2 FOUND THIS AT PDI >
3 PEND TO JOHN HALL
4 01/26/06 09:45:40 KEITHC:~—-—+—-—----—-- >
5 )
6 01/30/06 13:06:41 LARRYL:—~(call back)-—->

7 1S THIS VEH FIXED >

8

9
10 PEDAL WET TO FLOOR? >
11 NOT LIKELY WATER BUT IF VEH IS FIXED THATS ALL
12 THAT COUNTS, THANKS FOR INFO—-———-—-—- -—>

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

NO BRAKES, THERE IS WATER IN THE SYSTEM
YES

PEDAL WENT TO FLOOR

BLED WATER FROM FRONT CALIPERS

KISHORE,

YES, | BLEED ALL 4 WHEELS, | SWEAR IT LOOK

LIKE WATER, WE COMPARED BRAKE FEEL TO ANOTHER
VEH AND ITS THE SAME

YES

Page 2 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2714301 KENTO 10/29/2008 DAVIDK 5
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE FLUID FOAMING?; FLUSH AHB PUMP AND ACUM
Reslin Source: None Date:
Status: N/A Mileage: 56,043
Dealer#: 208011 1Z: MST  |[vin: JHMFA362068- Err:
DIr Cont: MATTHEW Training %: 85 Year: 2006 Model: CIVIC IMA
Serv Ph: (623) 974-9700 Extn: Tran: CVT Trim: HYBRID
ServMgr:  MICHAEL SOUTHERN Doors: 4DR WD: 2
Parts Mgr: RANDY HOOKER Fact: SUZUKA Country: JPN
Dir Name: ARROWHEAD HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
gé%’R"l‘fST BELL ROAiz s5382 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1010540 Trans #: 1012790
Phone: (623) 974-9700 Fax #: 6238152087 Em Type:
DPSM: RICHARD REBORI Zone/Dist: 10D RO #: 475292
Previous Dealer/Contact Date Case Type: Technical
W.O. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOMER STATES THAT AT TIMES THE BRAKE LIGHT
INDICATOR WILL LIGHT UP ON THE DASH DISPLAY AND
THAT THE AUTO STOP MODE WILL NOT WORK... WE ARE
GOING TO PERFORM BULLETIN 07-061 BUT CUSTOMER
ALSO STATES THAT THE BRAKE PEDAL WILL SOMETIMES
FADE TO FLOOR.WHILE ON THE SERVICE DRIVE |
OBSERVED THAT THE FLUID LEVEL WILL FOAM UP IN THE
RESERVOIR WHEN PUMPING THE BRAKE PEDAL AND THE
PEDAL DOES FADE

2 PREVIOUS REPAIRS OR PARTS REPLACED? YES
3 PREVIOUS REPAIR DESCRIPTION REPLACED BRAKE LIGHT SWITCH
4 BRAKE PROB OR AUTO STOP I THINK HSB WITH TAKE CARE OF LIGHT/AUTO STOP PROB,

BUT BRAKE FLUID IF YOU PUMP THE BRAKES WILL FOAM
OUT OF THE RES.

5 TRANSFER TO GENEAL T/L

BRAKE PEDAL.
8 FLUSH YES
9 HONDA BRAKE FLUID YES
10 FLUSH THE AHB PUMP AND MODULATOR PER SM
BLEEDING PROCEDURE. BEFORE BLEEDING REMOVE
AS MUCH OF THE FLUID FROM THE RESIVOR. THEN RE
FILL W FRESH FLUID. KEEP DOING THIS TILL THE
FLUID NO LONGER FOAMS. IF IT CAN NOT BE DONE
REPALCE PUMP AND ACUMULATOR

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 251 of




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1789913 JIMH 04/07/2006 KEITHC 3
Code Original Complaint Probable Cause/Solution
P 4125 PEDAL SINKS,HYDR BSTR ZERO FAI REPLACE ABS MODULATOR
Resin Source: None Date:
Status: N/A Mileage: 2,303
Dealer #: 208100 TZ: PST  ||vIN: JHMFA36216$- Err:
Dir Cont: JAY HOLYOAKE Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (510) 582-1300 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  JOIE CATUCCI Doors: 4DR WD: 2
Parts Mgr:  NICKOLAS HENNEMAN Fact: SUZUKA Country: JPN
Dir Name: HONDA OF HAYWARD Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3L
a‘/‘\g\:\?w“\"F'QSDS'ON BLVD. A 54544 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: Trans #: .
Phone: (510) 582-1300 Fax #: (510) 5820779 Em Type:
DPSM: KIMBERLY TOWER Zone/Dist: 12F RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 04/07/06 13:
2
3

4
5 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
6 THIS PROBLEM? >
7 04/07/06 13:29:37 JAMESH: - mmmmeeeeeeee >
8 CHECK STATUS IN THE DATA LIST
9 GET SNAPSHOT OF DATA LIST TO REVIEW

10 CHECK FOR MISS ADJUSTED BRAKE PEDAL STROKE

11 SENSOR INPUTS. CHECK FOR MIS-ADJUSTED BRAKE

12 SWITCH

13 PEDAL.

14 04/12/06 16:03:51 GARYR:--——-ce—— —>

15

16 ANY CODES >

17 CHK CODES AGAIN

18 RECORD YOUR AHB DATA LIST INFO AND STROKE V

19 BLEED THE SYS THEN ACTIVATE THE ABS

20 PEND TO DK

21 04/13/06 13:42:30 KEITHC:~~-~—-mmmmememememv. >

22

23 REPLACE ABS MODULATOR--~—~am e >

Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

PEDAL SINKS - REPLACED REPLACED MASTER CYL/SERVO
UNIT CLEARED CODES- TRY DOING ADVANCED HYDRAULIC
BOOSTER ZERO - BUT HDS COMES BACK WITH ZEROING
HAS
FAILED

NO
THE BRAKE PEDAL ZERO CALIBRATION FAILED

RETURNED TO CUST AND NOW BACK WITH SINKING
BRAKE PEDAL.
NO

REBLED SYSTEM, WAS OK FOR ABOUT 8 MILES,
STARTED TO SINK AGAIN

Page 13 of 395




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1757200 TOMP 03/01/2006 PAULI 4
Code Original Complaint Probable Cause/Solution
P 4125  LOW BRAKE PEDAL,BRAKE IND ON AIR IN AHB SYSTEM; FOLLOW S/M TROUBLESHOOTING
4150 BRKE "FEEL"PRBLMS
Resin Source: None Date:
Status: N/A Mileage: 8
Dealer #: 207422 TZ: EST  |[viN: JHMFA362268- Err:
Dir Cont: JOSHUA Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (315) 451-6750 Extn: Tran: CVT Trim: HYBRID
ServMgr:  MARK GONYA Doors: 4DR WD: 2
Parts Mgr: , Fact: SUZUKA Country: JPN
Dir Name: HONDA CITY Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3L
Z:\;‘géfgg: CLAY BLVD-N ¥ 13088 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: Trans #:
Phone: (315) 451-6750 Fax #: (315)451-9277 Em Type:
DPSM: DONALD ANDREWS Zone/Dist:  09B RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Information from Dealer

Tech Line Suggests

106 13: RVOIR LOW TRY TO

:52 ISIS:—-

2 BLEED DIDNT WORK

3 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR

4 THIS PROBLEM? > NO

5 03/01/06 13:46:07 TOMP:-——————— > JOSHUA:

6 ANY DTC IN AHB? > NO

7 INDICATORS ON? > YES; ONLY BRAKE INDICATOR.

8 AHB INDICATOR ON? > NOT NOW.

9 BLEED BRAKES AND AHB SERVO PER S/M

PROCEDURE?

10 YES; PEDAL DOES NOT GET FIRM/NORMAL.
11 HAVE YOU DRIVEN THE CAR?-————-————-> ONLY FROM THE HOLDING LOT TO MY RACK.
12 TRY EXERCISING BRAKES/ABS
13 NO, PEDAL GOES TO STOP, CAR DOES NOT STOP.
14 OK.

15 USE HDS TO CHECK BRAKE BOOSTER FUNCTIONS.

16 FOLLOW S/M TROUBLESHOOTING FOR BRAKE
INDICATOR

17 DOES NOT GO OFF.

18 Do the sensor 0 (zero) position memorization.

18 03/02/06 06:02:14 TOMP:-———-—-—-——> RETURNED CALL TO DEALER: joshua

20 HE'S DELIVERING THE A CAR.

21 LEFT MESSAGE WITH MARK ABOUT ZERO MEM TEST.

22 03/02/06 06:37:43 KENE:-—-—----—--—-—-. > HAVE HYDRAULIC BOOSTER TEST FAILED

23 PERFORM ALL TESTS THAT YOU CAN WITH THE HDS
24 FOR BRAKE SYSTEM. CHECK POWER AND GROUNDS.
IF
25 OK, REPLACE HYDRAULIC BOOSTER
26 03/31/06 14:31:44PAULI:-——-—-m——- > UPDATED COMPLAINT CODE
27 WAS: 4150
28 NOW: 4125

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 9 of 395



Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2673174 KEITHC 08/20/2008 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE CODES CLEAR CODES, SEE WHAT CODES RETURN
Resin Source: None Date:
Status: N/A Mileage: 42,511
Dealer #: 206534 TZ: PST ||lvIN: JHMFA362268_ Err:
Dir Cont: CHRIS RIVERA Training %: 8 Year: 2006 Model: CIVIC IMA
Serv Ph: (310) 371-3521 Extn: Tran: CcvT Trim: HYBRID
Serv Mgr: ERIC BOLSTAD Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: SCOTT ROBINSON HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
20340 HAWTHORNE BLVD.
WhtBdy:
TORRANCE CA 90503 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1011553 Trans #: 1014068
Phone: (310) 371-3521 Fax #: 3103706591 Em Type:
DPSM: JONAH ROHDE Zone/Dist:  O1E RO #: 853418
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT ABS,BRAKE,SYSTEM, ALL LIGHTS ON,BRAKE PEDAL FEELS
VERY SOFT, BLED SYSTEM 4 TIMES, BRAKE PEDAL STILL
SOFT WHEN BLEED LEFT SIDE, BUT NO PEDAL WHEN
BLEEDRIGHT SIDE, SYSTEM HAS NO LEAKS, ALSO HAS
CODES 6 1, 66, 82, 83

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 CLEAR CODES, SEE IF IT RECODE

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 222 of




Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2357814 RUDYG 05/25/2007 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL GOES TO FLOOR ABS MODULATOR?; ACTIVATE MODULATOR, RECHECK
ResIn Source: None Date:
Status: N/A Mileage: 52,128
Dealer #: 206643 TZ: CST  |lvin: JHMFA362668- Err:
Dir Cont: ANDY PASTRAN Training %: 78 Year: 2006 Model: CIVIC IMA
Serv Ph: (210) 341-1356 Extn: Tran: CVvT Trim:  HYBRID
Serv Mgr: RICHARD BARRETT Doors: 4DR WD: 2
Parts Mgr: GABRIEL PEDROZA Fact: SUZUKA Country: JPN
Dir Name: BENSON HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
21\0»? EQ%ZE.SRO AVENUETX 78215 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1012131 Trans #: 1014657
Phone: (210) 341-1356 ; Fax #: (210) 341-5928 Em Type:
DPSM: JERRY MEADE Zone/Dist: 03B RO #: 171394
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 05/25/2007 01:7:44 PM RUDYG CUST STATES BRAKE PEDAL DOES NOT FEEL NORMAL

2 WE BLED AND IT STILL FEELS LIKE M/C IS BYPASSING.
PEDAL GOES TO FLOOR
3 COMPARED TO K/G? YES, THIS ONE FEELS DIFFERENT
4 TAKE IT OUT AND ACTIVATE ABS, IF PEDAL IMPROVES OK
REPLACE ABS MODULATOR. IF NO CHANGE, REPL
MASTER CYL

Printed: 01/12/2011 11:03:56AM By SYSTEM , Page 41 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
1788350 JOHNB 04/06/2006 JOHNB 2
Code Original Complaint Probable Cause/Solution
P 4150 BRKE PDL SINKS WHEN STOPD COMPARE TO KG;WILL FOLLOW UP
Resin Source: None Date:
Status: N/A Mileage: 722
Dealer #: 206582 TZ: MST  ||vIN: JHMFA362868- Err:
Dir Cont: DARRELL BROWN Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (801) 526-1700 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  JOHN FORBES Doors:  4DR wp: 2
Parts Mgr: ANDY OSTMARK Fact: SUZUKA Country: JPN
DIr Name: KEN GARFF HONDA DOWNTOWN Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3L
g;‘\ E;’_"f; :g%lsT%UTH UT 84111 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: Trans #:
Phone: (801)526-1700 Fax #: (801)526-1819 Em Type:
DPSM: KELLY GOODWIN Zone/Dist: 10F RO #:
Previous Dealer/Contact Date ) Case Type: Technical
W.0. #:

Tech Line Suggests
Py

1 04/06/06 09:47:06 ISIS:
2

3
4 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
5 THIS PROBLEM? >
6 04/06/06 09:58:33 JOHNB:~------remmmmemeeev >
7
8
9
10
11
12 APPEARS YOU ARE NORMALLY PUSHING THROUGH
THE BOOSTER;CHARACTERISTIC ON ALL
CONVENTIONAL HONDA
13
14 HSN-96/02I BRAKE PDL SINKS @ STOPS (M/CYL TEST
#2)
15 HSN-95/02C BRAKE PEDAL SINKS @STOPS (M/CYL
TEST #1)
16 04/07/06 10:07:39 JOHNB:CB DEALER TECH DARRELL
BROWN:
17
18 IS THE CAR NORMAL,DETERMINED FOR SURE TO
HAVE AN ISSUE?
19
20 OK,IT APPEARS HE HAS A 96 CIVIC,| BELIEVED IT WAS
A 05;SO THE BRAKE SYSTEM IS DIFFERENT;BETWEEN
21
22 THANKS.
23

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

CUSTOMER HAD TO DO A EMERGANCY STOP AND EVER
SINCETHAT WHEN AT A STOP LIGHT THE BRAKE PEADL
WILL

FA DE TO THE FLOOR.

NO

CUSTOMER COMPLAINS THAT THE BRAKE PEDAL WHEN
YOU ARE ALREADY COME TO A STOP,WHILE THE
VEHICLE IS HOLDING PROPERLY WITH THE BRAKE
PEDAL LIGHTLY APPLIED;IF YOU PRESS THE PEDAL

MORE, THE PEDAL DROPS FURTHER DOWN...ALTHOUGH
THE BRAKES STILL HOLD THE SAME

BRAKE SYSTEMS;COMPARE TO KG;PLEASE SEE:

DARRELL NOT HERE TODAY

NOT SURE;DARRELL TO RETURN MONDAY

THE TWO MODEL YEARS----—-- >TALK WITH HIM MONDAY

Page 4 of 111




Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2995837 TERRYP 04/17/2010 TERRYP 3
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (SOFT, LOW, HARD) TECH ERROR;ACTIVATING MOD,MANUAL BLEED SYSTEM
Resin Source: None Date:
Status: N/A Mileage: 95,223
Dealer #: 208160 TZ: PST | vin: JHMFAss2xsS| Err:
DIr Cont: BRIAN BROCK Training %: 87 Year: 2006 Model: CIVIC IMA
Serv Ph: (925) 825-8000 Extn: Tran: CVvT Trim: HYBNAVI
ServMgr:  CHRIS TASTARD Doors: 4DR WD: 2
Parts Mgr: BILL COOK Fact: SUZUKA Country: JPN
DiIr Name: CONCORD HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
g’gsgooggom AVENUECA 04520 WhtBdy:  ABS, AR BAG, NAVI
Engine #: LDA2 1014098 Trans #: 1016997
Phone: (925) 825-8000 Fax #: 9256763745 Em Type:
DPSM: STEVEN ROSTOMILY Zone/Dist: 12D RO #: 450937
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

5 ACTIVATE THE ABS MOD WIiTH HDA, THEN MANUAL

Information from Dealer

BRAKE PEDAL IS AT THE FLOOR. NO ASSIST AND BRAKE
LIGHT COMES ON WHEN DEPESSING THE BRAKE PEDAL.
ALSOBRAKE FLUID IS PUSHED OUT OF RESIVOR WHEN
DEPRESS ING THE BRAKE PEDAL.

[MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: J[SUBJECT: |
[KEYWORD: BRAKE]
*NO LUCK

BLEED IT.MAY NEED TO DO IT SEVERAL TIMES UNTIL

YOU GET ALL OF THE TRAPPED AIR OUT
4 WHAT DID THE VEH COME IN FOR?

ROUTINE SERVICE.I USED A VAC BLEEDER TO PERF A
BRAKE FLUSH & NOW | HAVE THE PROBLEM.IT DID NOT
HAVE A PROBLEM BEFORE

6
7 (EXPLAINED HOW TO PERF SUPER BLEED)

8

9 TRY FOLLOWING THE BLEEDING PROCEDURE STEP

BY STEP,EXACTLY AS WRITTEN

Printed: 01/12/2011 11:03:56AM By SYSTEM

SEE ABOVE
*NO LUCK

*SEE ABOVE
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3074073 DEAND 10/26/2010 EDB 2
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE, AHB FBF: REPLACED SERVO/MASTER CYL
Resin Source: Feedback forms Date: 11/30/2010
Status: N/A Mileage: 70,324
Dealer #: 207492 TZ: PST |lvIN: JHMFA3621GS- Err:
Dir Cont: JAY ANNUNZIO Training %: 84 Year: 2006 Model: CIVIC IMA
Serv Ph: (541) 928-0122 Extn: Tran: CcVT Trim: HYBNAVI
ServMgr:  RODGER COOLEY Doors: 4DR WD: 2
Parts Mgr: RODGER COOLEY Fact: SUZUKA Country: JPN
Dir Name: BILL ROGERS HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
4120 SANTIAM HWY S.E.
Wht :
ALBANY OR 97321 Bdy ABS, AIR BAG, NAVI

Engine#: LDA2 1014955 Trans #: 1018013
Phone: (541)928-0122 Fax #: 5419288707 Em Type:
DPSM: OPEN POSITION 1/7/11 Zone/Dist: 02G RO #: 102998
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKE PEDAL HIGH AND HARD. BRAKE WARNING LIGHT
CAME ON WHILE IN AUTO STOP MODE.SEVERAL CODES
FOUND 44,45,46,86. INSPECTED AND CLEARED
CODES.ROAD TESTED AND PEDAL IS HIGH AND VERY HARD
L,APPEARS TO BE APPLYING LF BRAKE CALIPER MORE THAN
THE REST.CODES DID NOT REAPPEAR YET.

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID|[YEAR: 2006][PUBID: O[[SUBJECT:
BRAKES][KEYWORD: ]

4 DID THE CODES COME BACK? NO. | THINK IT'S THE SERVO BUT | WAN'T TO KNOW IF
THERE WERE ANY OTHERS OUT THERE WITH THE SMAE
COMPLAINT?

5 YES WE HAVE SEEN A FEW WITH THIS SAME GREAT. | WILL GO WITH THAT.

PROBLEM AND | EVEN FOUND ONE WITH THE SAME
CODES. THE SERVO FIXED ALL THE ONES | COULD
FIND.

6 FBF RCVD | CALLED AND GOT THE RIGHT GUY,EVEN THOUGH HE
SAIDTHE BRAKE GUY WENT HOME FOR THE DAY.HE DiD
WHAT H E COULD AT THE TIME ,AND CALLED BACK WITH
MORE INFO.I DID REPLACE SERVO/MASTER CYL.REPAIR
WENT GREAT, TOOK CARE OF PROBLEM.CANT REMEMBER
HIS NAME ,BUT WAS VERY HAPPY WITH THE HELP.THANKS
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2999685 CHRISR 04/27/2010 SCOTTV 6
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRQO-BRAKE 12-13 FBF: REPLACED BRAKE SERVO
Resln Source: Feedback forms Date: 05/05/2010
Status: N/A Mileage: 88,838
Dealer #: 207787 TZ: EST ||vIN: JHMFA36276S- Err:
Dir Cont: GENE BREADY Training %: 43 Year: 2006 Model: CIVIC IMA
Serv Ph: (770) 534-0086 Extn: Tran: CcvT Trim: HYBNAVI
Serv Mgr: CURT SLOYER Doors: 4DR WD: 2
Parts Mgr: ROBERT THOMAS Fact: SUZUKA Country: JPN
Dir Name: MILTON MARTIN HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
2420 BROWNS BRIDGE RD.
WhtBdy:
GAINESVILLE GA 30504 y ABS, AIR BAG, NAVI

Engine #: LDA2 1016363 Trans #: 1020107
Phone: (770) 534-0086 Fax #: 7705352312 Em Type:
DPSM: MELISSA MECHAN Zone/Dist: - 07E RO #: 213248
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT NO BRAKE ASSIST, HARD PEDAL, CODES 12 AND 13 BRAKE
SYSTEM AND BRAKE LITE ON

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: [SUBJECT: ]
[KEYWORD: BRAKES]
4 DO T/S PER S/M, | SUSPECT THE SERVO UNIT OK

HAD A QUESTION ON THE T/S... IF | APPLY 12V TO MY 2 PIN
PWR CONN | CAN GET THE SERVO TO RUN. DURING THE
T/S IT LED ME TO REPLACE THE SERVO BUT | AM BEING
ASKED WHAT LED ME THERE
6 WALKED THRU T/S AND IT LEADS TO REPLACE THE YES BUT THE MOTOR WILL RUN IF | APPLY POWER
POWER UNIT STEP 18.
7 CALLED RAYD WHICH IN TURN IS GOING TO CONTACT
DAVIDK AND DISCUSS THIS AND CONTACT TECH
8 PEND CONTACT TO RAY,DAVE AND MYSELF

9 GENE,| GOT CUT OFF
10 LOOKS LIKE THE GENERAL SIDE GUYS ARE GOING TO YES,CALL GENE AT 706 273-0512
PUT THEIR HEADS TOGETHER AND SEE WHAT THEY
CAN COME UP WITH ON THIS. DO YOU HAVE A CELL
PHONE THAT THEY CAN CONTACT YOU ON?
11 PENDED TO SCOTTV,DAVIDK,RAYD

12 CB TO TECH. GENE
13 ERROR IN THE BOOK. STEP 18 ANSWER NO SHOULD THANKS I'LL GET IT ORDERD
BE "REPLACE THE SERVO UNIT"

) 1 FBF \ o REPLACED BRAKE SERVO TO FIX PROBLEM.THANKS GENE
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2366584 RAYD 06/06/2007 RUDYG 3
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL LOW/SOFT CALIPERS?; CK FOR STICKING CALIPER PIN
Reslin Source: None Date:
Status: N/A Mileage: 20,271
Dealer#: 206611 1Z: EST  |[vin: JHMFA362968- Err:
Dir Cont: THOMAS SUH Training %: 16 Year: 2006 Model: CIVIC IMA
Serv Ph: (703) 533-9700 Extn: Tran: CVT Trim: HYBNAVI
ServMgr:  THOMAS LANZONE Doors:  4DR WD: 2
Parts Mgr:  DAVID MILLER Fact: SUZUKA Country: JPN
Dir Name: BILL PAGE HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP |
?Zﬁé Fé‘;l[‘f;éﬂ“ e VA 22042 WhiBdy:  ABS, AIR BAG, NAVI
Engine #:  LDA2 1017399 Trans #: 1021085
Phone: (703)533-9700 Fax #: 7035385407 Em Type:
DPSM: TOM ZUIDEMA Zone/Dist: 06D RO #: 215893
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

2 WHAT HAVE YOU DONE SO FAR?

3 HOW?

4 EXERCISE THE ABS ON A DIRT OR WET ROAD, IF THE
PEDAL FEEL CHANGES AFTERWARDS, REPLACE THE
MODULATOR

Information from Dealer

BRAKE PEDAL SOFT
BLEAD THE BRAKES
WITH VACUUM

5
6 REPLACE MODULATOR

7 06/8/2007 01:26:47 PM RUDYG

8 COMPARED TO K/G?
9 IT WAS BETTER AFT ABS MODULATED?

10 ORIG BRAKES IN IT?

11 ARE YOU SURE YOU DID NOT REINSTALL OLD
MODULATOR?

12 DID YOU DO NEUTRAL POSITION MEMORIZATION
AFTER REPLACING MODULATOR?

13 DO IT. | WOULD ALSO REMOVE ALL 4 WHLS AND
WATCH BRAKES OPERATE. LOOK FOR ABNORMAL
FLEXING WHEN BRAKES APPLIED. EXCESSIVE FLEX
WILL SHOW UP AS SOFT PEDAL. CAN BE CAUSED BY
STICKING CALIPER PINS, MISINSTALLED PADS.

14 IF OK, | WOULD GO FOR MASTER CYLINDER AS NEXT
STEP
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ABS FEELS BETTER AFTER ABS OPERATION

| REPLACED THE MODULATOR AND FEELS THE SAME.
PEDAL IS SOFT.

YES, THIS ONE IS SOFTER.

NO, FELT SAME.

YES

YES

NO

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2923386 TOMP 11/05/2009 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125 AHB PEDAL GOES TO FLOOR AIR IN BRAKE SYSTEM; BLEED AS NEEDED
Resin Source: None Date:
Status: N/A Mileage: 45,755
Dealer #: 206582 TZ: MST  ||vIN: JHMFA362XGS- Err:
Dir Cont: JAIME LOPEZ Training %: 59 Year: 2006 Model: CIVIC IMA
Serv Ph: (801) 526-1700 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: JOHN FORBES Doors: 4DR WD: 2
Parts Mgr: ANDY OSTMARK Fact: SUZUKA Country: JPN
Dir Name: = KEN GARFF HONDA DOWNTOWN Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
g“A E#E;T\ ES%IST%UTH UT 84111 WhiBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1017561 Trans #: 1021421
Phone: (801) 526-1700 Fax#: 8015261819 Em Type:
DPSM: KELLY GOODWIN Zone/Dist: 10F RO #: 790961
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3
4
5

CUST STS THAT THE BRAKE PEDAL DROPS TO THE FLOOR
AND LIGHT

NO

JAIME:

THERE WAS A AHB DTC 66

I DID THE T/S BUT IT DOES NOT RESET THE DTC FOR ME.

6 EXERCISE THE ABS SYSTEM; BLEED BRAKES.SEE 2006

CIVIC HYBRID - Advanced Hydraulic Booster System
Description
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2970308 DAVIDK 02/17/2010 TAIS 4
Code Original Complaint Probable Cause/Solution
P 4125 AHB PUMP RUNNING AFT MASTER MSG: REPL SERVO UNIT TO FIX
Reslin Source: Message center Date: 02/24/2010
Status: N/A Mileage: 90,196
Dealer #: 206883 TZ: PST  ||vIN: JHMFA3621GS- Err:
Dir Cont: DARRELL Training %: 94 Year: 2006 Model: CIVIC IMA
Serv Ph: (707) 553-1100 Extn: Tran: CcvT Trim: HYBRID
Serv Mgr: JIM FOX Doors: 4ADR WD: 2
Parts Mgr: RON WRIGHT Fact: SUZUKA Country: JPN
Dir Name: AVERY GREENE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
800 ADMIRAL CALLAGHAN
WhtBdy:
VALLEJO CA 94501 tBdy POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1017733 Trans #: 1021605
Phone: (707)553-1100 Fax #: 7075513210 Em Type:
DPSM: JASON SCHER Zone/Dist: 12B RO #: 21883
Previous Dealer/Contact Date : Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT PEDAL FADES TO FLOOR REPLACED MASTER CYL ONLY,
BLED SYSTEM PER MANUAL, PUMP RUNS CONTINUOULY,
AND BRAKE LIGHT WILL NOT GO OUT, REBLED ENTIRE
SYSTEM,SAME COND. NO CODES STORED

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 1SIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: [SUBJECT:
ADVANCED HYDRAULIC BOOSTER]KEYWORD: |

4 PEDAL WOULD GO TO THE FLOOR ON LIGHT APPLY.

' WOULD HOLD W HARD APPLY. AFT REPALCING THE
MASTER THE AHB PUMP KEEPS RUNNING.
5 POSS AIR BUBBLE TRAPED WHEN MASTER/ RESIVOR
WAS REPLACED. TRY HOOKING A VACCULA TO THE

BLEED SCREW AND PULL SOME FLUID THROUGH

WHEN THE PUMP IS RUNNING. CK LINE FROM MASTER

TO PUMP FOR SOME KIND OF PLUG

(DARREL) I TRIED TO SUCK FLUID INTO PUMP AND CAN'T
DO IT. | AM CONFIDENT THAT PUMP IS PRIMED.
7 PUMP DOES PRESSURIZE IF YOU STEP ON BRAKE PEDAL
8 REPL SERVO UNIT. SUSPECT BYPASSING TO OK

RESEVOIR

6 02/18/2010 01:

9 MSG . REPL SERVO UNIT TO FIX
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2552910 RAYD 02/11/2008 PAULI 23
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE 13,14,52 3/05: MTR DAMMAGED AHB C/U
Reslin Source: Spoke w/ Dealer Date: 03/05/2008
Status: P RCVD Mileage: 47,160
Dealer #: 207593 TZ: MST  ||viN: JHMFA36256S Err:
Dir Cont: GEORGE ENGEL Training %: 99 Year: 2006 Model: CIVIC IMA
Serv Ph: (303) 369-7800 Extn: Tran: CcvT Trim:  HYBNAVI
Serv Mgr: BILL DOUD Doors: 4DR WD: 2
Parts Mgr: CRAIG REHBURG Fact: SUZUKA Country: JPN
Dir Name: MILE HIGH HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
2777 SOUTH HAVANA .
DENVER CO 80014 WhtBdy: ABS, AIR BAG, NAVI
Engine #: LDA2 1018424 Trans #: 1022202
Phone: (303) 369-7800 Fax #: 3033691554 Em Type:
DPSM: JALEEN CLARK Zone/Dist: 10C RO #: 537806
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
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Tech Line Suggests

Information from Dealer

" 1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3

4 THIS CAR WAS AT ANOTHER DEALER

5 IS THERE ANY AFTER MARKET ON THE CAR?

6 ACC DAMAGE?

7 AT THE SERVO UNIT, CONNECT NO 7 TO NO9, NO23 TO
NO 16 AND NO 24 TO NO 6, YOU SHOULD BLOW 3
FUSES, IF NOT, FIND OUT IF ON POWER OR GROUND
SIDE BY USING BODY GROUND

THERE IS A CODE 13,14,52, PERFORMED DIAG IN SERVICE
MANUAL AND REPLACED SERVO UNIT, CODE IS STILL
THERE , BRAKE PEDAL IS HARD ,

NO

THIS CAR HAS A REALLY HIGH HARD BRAKE PEDAL
REPLACED THE SERVO UNIT

NONE THAT | SEE

NONE

*SHOULD THE KEY BE "ON"?

8

9 PIN #9 IS HOT ALL THE TIM, PINS #6 & 16 ARE HOT
WITH THE KEY "ON"

10 02/12/2008 10:22:32 AM RUDYG

11 CAN YOU LOOK AT DATA LIST FOR AHB?

12 DO WE HAVE A FUNCTION TEST IN HDS FOR POWER
UNIT MOTOR?

13 LOOK FOR THAT IF YES, OPERATE MOTOR AND SEE IF
IT WORKS AND SOUNDS OK. IF NO, DISCONNECT
SERVO UNIT CONNECTOR AND SHORT PIN 9 TO PIN 25
FOR A SECOND OR TWO, MOTOR SHOULD RUN.
COMPARE TO K/G TO DETEMINE IF IT SOUNDS
NORMAL.

SEE ABOVE
LET ME DO THAT AND CALL BACK

IT POPPED ALL FUSES EXCEPT 40AMP ONE. IT WAS
GETTING REALLY HOT SO | STOPPED BEFORE IT BLEW.
I HAVE NOT TRIED TO YET.

I CAN CHECK

OK

14
15 WHAT CODE
16 RUDY, PLS CALL

REPLACED MOTOR UNIT, STILL HAS SAME CODES
13, 14, 52

18 (DTC 13: Motor Voltage Malfunction 2 DTC 14: Motor Stuck
ON DTC 52: Motor Circuit OFF)

19
20 WILL TRY NEXT WEEK

CB TO DEALER. TEH IS OFF TILL MONDAY

21

COULD NOT GET THROUGH TO TECH

22

23 THAT WOULDNT INDICATE A SERVO UNIT, THAT
WOULD BE THE LOSS OF POWER OR GROUND.
CONNECT 9 TO 25, IF THE MOTOR DOESNT RUN,
VOLTAGE DROP MOTOR,

24 CHECK FOR LOOSE PINS

25
26 DID YOU DO THE ZERO MEM
27 DID YOU PUSH BRAKE QUICKLY
28 FAXED PROCEDURE HSN 06-07
29 TRANSFER TO DAVE K

REPLACED THE SERVO UNIT, | COULDNT GET THE POWER
UNIT TO RUN BY CONNECTING 9 TO 25
WHAT IF IT RUNS?

GEORGE, STILL HAVE SAME CODE.
YES

NO IT SAYS SLOWLY

DOES NOT COUNT WHEN | PUSH BRAKE

30
31 POSS BAD POWER SUPLY ON P9. CKV WHEN
JUMPING TO P7.
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DATA LIST HAS SUPPLYED V TO MTRAT 7.9V.
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32 HAS NEW SERVO/POWER UNIT/ENGINE HARNESS AND CAN
STILL DUPLICATE DTCS

33 HAVE YOU INSPECTED G1? NO

34 INSPECT G1, CHECK ALL SYSTEMS FOR DTC'S

s

35 ALL GROUNDS CHK OK. CAN | TALK DK PLS?

36 CAN | HELP? NO THANKS, PLS HAVE HIM CALL ME @ (303) 369-7800, HIT
ZERO AND ASK THEM TO PAGE ME "GEORGE ENGEL"

37 WILL DO OK

38 FWD TO DK FOR CB

42 DK PLEASE. | FOUND SOMTHING STRANGE

43 WHAT DID YOU FIND? SOMTHING AT THE UD FB. TELL YOU WHAT, I'M GOING TO
EAT SOMTHING RIGHT NOW, PLS HAVE HIM CB ASAP, BUT
I'LL BE HERE

44 OK

45 FWD TO DK FOR CB

39 ' REPLACED THE UNDER HOOD HARNESS THAT CONNECTS
THE AHB TO THE PUMP AND FUSE BOX. STILL CODES
13,14,52. | CAN HOT WIRE THE PUMP IT WORKS
40 SEND SNAP SHOT
41 RECIVED SNAP SHOT. LOOKS LIKE ACUM IS NOT
CHARGING (SHOULD BE 14MPA) MTR VIS 12.1 THEN
7.8V ACUM DOES NOT CHARGE. (SHOULD BE ovw
ACUM FULL THEN BATT V WHEN MTR IS TURNED ON
AND TRYING TO CHARGE. CK V AT 40A FUSE. SHOULD
NOT DROP. POSS FUSE BOX

46 ACCRODING TO THE DATA LIST THE MTR V IS CHANGING.
WE REPALCED THE FUSE BOX AND WIRE HARNESS. NO
CHANGE.
47 CKV FROM F3 @ FUSE BOX. MONITOR MTR V ON HDS.
IF DOES NOT CHANGE FOLLOW TO AHB PIN 9.
FOLLOW OUT OF AHB P25 TO MTR. FOLLOW TO MTR.
CKV FROM MTR TO GROUND. EVERYTHING MUST BE
CONNECTED. COMPAIR YOUR READING TO DATA LIST
VTO MTR

48 o ) ' WITH EVERY THING CONNECTED | GET A SOLID 13.1 VAT

FUSE BOX F3. PIN 9 AT SERVO UNIT I GET 13.1V
49 ON A CHARGER YES
50 DATA LIST V STILL JUMPS AROUND FROM 14.1 TO 8.9V

UNDER POWER SOURCE TO UNIT. THE PUMP PIN 25 HAS 0V

ALL TM
51 WILL GET W ENGINEERS AND GET BACK WITH YOU CELh

52 TESTED OUR CAR. DISCONNECT THE HAB PUMP/MRT.
MONITOR V ON WHIT WIRE. IGN ON. HAVE 12.2V.
COMPAIR TO DATA LIST. IT MATCHES THE V TO MTR
LINE. AFTER A APROX 2 MIN THE CAR CODED 14-1 13-1
52-1. AT THAT TIME THE V AT MTR AND DATA LIST
WOULD RANDOM CHANGE FROM 12.2 TO 7.9.

53 DEALER DOES NOT GET ANY V AT THE WHT WIRE TO
MTR WHEN DATA LIST SHOWES IT SHOULD. DEALER
BACK PROB PIN 25, NO VOLTAGE THERE.

54 DEALER REPLACED THE AHB UNIT FIRST, THEN
REPLACED THE PUMP/MTR. STILL CODES, REPLACED
UNDER HOOD WIRE HARNESS THAT CONNECTS AHB
TO PUMP. WE SUPPECT THE OLD PUMP OR HARNESS
MAY HAVE DAMMAGED THE FIRST RPL AHB C/U. REC
REPLACE AHB AGAIN
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55 CB TO TECH.
56 HAVE NOT INSTALLED AHB UNIT YET. WILL GET DONE
TODAY AND LET YOU KNOW

57 - I o TALLED THE NE T. THE PUMP IS NOW
RUNNING. HAVE NOT LEARNED YET BUT IT LOOKS GOOD.

WILL LET YOU KNOW
58 WILL CALL BACK

59 PAUL. PLEASE PICK UP PARTS.

60 207593 RO Date: 2008-02-08 Claim Number: 378064 R&R

64 207593 RO Date: 2008-02-08 Claim Number: 378066 R&R

65 38250-SNC-A01 BOX ASSY., RELAY
66 207593 RO Date: 2008-02-08 Claim Number: 378063 R&R

67 01469-SNC-AQ07 SERVO SET

68 207593 RO Date: 2008-02-08 Ciaim Number: 378065 R&R

69 32200-SNC-A00 HARN, ENGINE ROOM
70 207593 RO Date: 2008-02-08 Claim Number: 378064 R&R

71 57300-SNC-A02 POWER UNIT, BRAKE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2407362 LANCEK 07/26/12007 LANCEK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL GOES TO FLOOR MODULATOR: CHECK FOR CODES
Reslin Source: None Date:
Status: N/A Mileage: 31,155
Dealer #: 207471 TZ: PST VIN: JHMFA362768- Err:
Dir Cont: CASEY BALES Training %: 68 Year: 2006 Model: CIVIC IMA
Serv Ph: (951) 734-8400 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: BRUCE MYERS Doors: 4DR WD: 2
Parts Mgr: BRETZ ALEXIS Fact: SUZUKA Country: JPN
Dir Name: HONDA CARS OF CORONA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
1080 POMONA ROAD -
WhtBdy:
CORONA CA 92882 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: |LDA2 1019635 Trans #: 1023619
Phone: (951) 734-8400 Fax #: 9517375235 Em Type:
DPSM: ROBERT CRAIG " Zone/Dist: 01B RO #: 301353
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

ABS PUMP CONSTANTLY RUNS NO POWER ASSIST.
YES

CUSTOMER STATES PEDAL GOES TO FLOOE.

YES, THE PUMP RUNS, AND THE PEDAL WAS LOW

NOT SURE

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4 DUPLICATE?

5 CODES?

6 CHEK FOR CODES
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
1831749 DAVEK 05/26/2006 KEITHC 3
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE AIR?;BLEAD SYSTEM,PDL CAME UP,TEST DRIVE VERIFY
Resin Source: None Date:
Status: N/A Mileage: 966
Dealer#: 207767 1Z: T [vin: JHmrass2ss S Err:
Dir Cont: NGUYEN TRINH Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (714) 890-8900 Extn: Tran: cvT Trim:  HYBRID
Serv Mgr: RANDY HICKERSON Doors: 4DR WD: 2
Parts Mgr: MARK KOZEL Fact: SUZUKA Country: JPN
DIr Name: HONDA WORLD Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3L
wgggaﬁfs%"é SLVD- CA 62683 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: Trans #:
Phone: (714) 890-8900 Fax #: (714) 898-4796 - Em Type:
DPSM: TIMOTHY CRAIN Zone/Dist: 01F RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
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Tech Line Suggests

1 05/26/06 16:16:53 ISIS:-
2
3
4
5 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
6 THIS PROBLEM? >
7 05/26/06 16:17:15 DAVEK:--——————-—— >
8 05/26/06 16:36:19 RAYD:;—-———-———- >
9
10 THAT IS GOOD, SHOULD BE HIGH AND HARD,--—-- >
11
12 FIRST OF ALL, | CANT SEE HOW YOU COULD BLEED
13 THE BRAKES THAT QUICKLY ONE TIME, WHAT
METHOD
14 DID YOU USE TO BLEED THE BRAKES?-—-—-—-—- >
15 NOT RECOMMENDED, A PRESSURE BLEEDER IS A
RECOMENDED
16 SPECIAL TOOL, YOU CANT GET ENOUGH PRESSURE
WITH
17 A FOOT ON THE BRAKE, DRIVE THE CAR AND SEE IF
18 ITS FIXED, THIS GUYS OVER HIS HEAD--—-—->
19 START AP JOB END DLRSHIP
TRNG
20 DATE DEALER D D CODE DATE EMP NUM CHANGE
REASON JOB DESC PCT
21 022305 207767 W A 0030 91014
TECHNICIA 20
22 112503 207893 W A 0030 113004 2526 RESIGNATION
TECHNICIA 20
23 06/14/06 13:50:37 KEITHC:-—~-—-—---—-—-->
24 CAN CUST STOP THE CAR-—-——--—-—m e >
25 SINKING OR GOING TO FLOOR-—--—--~— e >
26 HOW MANY X >
27
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Information from Dealer

CUSTOMER STATES THAT WHEN APPLYING THE BRAKES
THERE

IS A SLIGHT SQUEAK NOISE AND ALSO WHEN WAITING AT
THE A RED LIGHT FOR ABOUT 30 SECONDS THE PEDAL
SLOWLY SINKS DOWN TO THE FLOOR. CHECK AND ADVISE

NO

WE VERRIFYED THE SQUEEK NOISE AT

ANDY:; BLEAD THE BRAKES, NOW THE PEDAL IS HIGH
AND HARD, WONT MOVE NOW

| BLEAD THE BRAKES A SECOND TIME, AND NOTHING
WOULD COME OUT OF THE FRONT CALIPERS

HAD SOMEONE PRESSING ON THE PEDAL

NOW CUST SAYS THE BRAKE PEDAL GOES TO FLOOR
YES

DON'T KNOW, CAN'T DUP

3X IN 700 MILES
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2889273 JERRYA 08/28/2009 JERRYA 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW, HARD) FAXED SUPER BLEED
Resln Source: None Date:
Status: N/A Mileage: 38,886
Dealer #: 208280 TZ: EST |vIN: JHMFA3623GS- Err:
Dir Cont: JASON TALBERT Training %: 25 Year: 2006 Model: CIVIC IMA
Serv Ph: (717) 848-2600 Extn: Tran: CVT Trim: HYBNAVI
ServMgr:  TOM MANN Doors: 4DR WD: 2
Parts Mgr: PAUL BEAUDUY Fact: SUZUKA Country: JPN
DIr Name: APPLE HONDA , Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
1212 LOUCKS ROAD
WhtBdy:
YORK PA 17404 y ABS, AIR BAG, NAVI
Engine #: LDA2 1021243 Trans #: 1025571
Phone: (717) 848-2600 Fax#: (717) 845-6505 Em Type:
DPSM: WALTER Zone/Dist:  05M RO #: 12351
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
o
1 ORIGINAL COMPLAINT VACUUM BLED BRAKE SYSTEM, PEDAL WON'T PLIMP UP,
ANDBRAKE LIGHT COMING ON AND OFF INTERMITTENTLY
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 08/28/09 15:29:58 JERRYA: (CALL FROM DEALER) JASON;TECH
4 BLEED WHY? CUSTOMER REQUEST BRAKE FLUSH
5 FLUSHED HOW PRESSUER BLEEDER NO, VAC ON BLEEDER SCREW
6 AND NO PRESSUER ON THE MASTER CYLINDER NO
7 THAT WILL PULL AIR INTO THE SYSTEN EVERYWHERE ?

THERE IS A SEAL, IF ITS CANT DRAW FLUID IT WILL
PULL IN AIR THRU.

8 FAX? 717-845-6505

9 I'LL FAX SUPER BLEED oK
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2541387 KENE 01/25/2008 KENE 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE LIGHT ON ACCIDENT; CHECK POWER, GROUND, K-LINE
Resin Source: None Date:
Status: N/A Mileage: 27,800
Dealer #: 208248 TZ: cST  |lviN: JHMFA3627SS- Err:
Dir Cont: ALFREDO Training %: 57 Year: 2006 Model: CIVIC IMA
Serv Ph: (713) 464-7482 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: TIMOTHY SWAFFORD Doors: 4DR wD: 2
Parts Mgr: PEDRO BELTRAN Fact: SUZUKA Country: JPN
Dir Name: GOODSON HONDA WEST Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
10250 OLD KATY ROAD
WhtBdy:
HOUSTON TX 77043 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1022441 Trans #: 1027019
Phone: (713) 464-7482 Fax#: 7134642549 Em Type:
DPSM: VERNON SAGE Zone/Dist: 03C RO #: 441120
Previous Dealer/Contact Date Case Type: Technical

W.0. #

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKES HARD TO PUSH (ABS, BRAKE SYSTEM, BRAKE AND

. D LIGHT ARE ON)

2 PREVIOUS REPAIRS OR PARTS REPLACED? YES

3 PREVIOUS REPAIR DESCRIPTION ABS MODULATOR (REPLACED)

4 WHAT CODE HAS NO COMUNICATION WITH SERVO UNIT
5 ACCIDENT YES, WHERE THE MODULATOR WAS AT

6 CHECK POWER. GROUND AND K-LINE
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2800360 TOMP 04/03/2009 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125  AHB NOISE AND PERF? CUSTOMER EXPECTATIONS; REFER TO VSC
Resln Source: None Date:
Status: N/A Mileage: 87,062
Dealer #: 208173 Z: csST | wvin: JHMFA362168- Err:
Dir Cont: WILLIAM Training %: 69 Year: 2006 Model: CIVIC IMA
Serv Ph: (972) 790-6063 Extn: Tran: CcvT Trim:  HYBRID
Serv Mgr: DANIEL MCCLURE Doors: 4DR WD: 2
Parts Mgr: DAN ZIEBER Fact: SUZUKA Country: JPN
Dir Name: . DAVID MCDAVID HONDA OF IRVING Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
EJS?N"C‘;’-A'RPORT FREEX";‘SYOSZ WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1022808 Trans #: 1027448
Phone: (972) 790-6063 Fax #: 9723136210 Em Type:
DPSM: OLEN CURL Zone/Dist: 03A RO #: 143867
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 DID YOU TEST DRIVE THE CAR YET?
4 HOW CAN | HELP?

5 NEED TO COMPARE TO OTHER LIKE CAR.
6 DOES THE AHB MAKE THE NOISE DESCRIBED (HEARD)

IN THE BULLETIN?
7 BULLETIN WILL FIX THE NOISE FOR SURE.

Printed: 01/12/2011 11:07:32AM By SYSTEM

CS WHEN HOLDING DOWN THE BRAKE PEDAL SOMETIMES
THERE IS A BUBBLE SOUND LIKE SUCTION THAT
HAPPENS,..THE BRAKES DONT FEEL SOFT..THERE IS A
SMALL HISS WHEN APPLYING THE BRAKE PEDAL IF THE
PEDAL IS HELD AND GOES DOWN, THE PEDAL WILL KICK
BACK OR FEEL LIKE THERE IS NO POWER BOOSTER
ASSIT,IS THIS NORMAL? OR WILL SB08-057 FIX THE
PROBLEM OR DOES POWER UNIT NEED TO BE REPLACED?
NO

NO

THE PEDAL WILL KICK BACK OR FEEL LIKE THERE IS NO
POWER BOOSTER ASSIT,IS THIS NORMAL?

WILL SB08-057 FIX THE PROBLEM OR DOES POWER UNIT
NEED TO BE REPLACED?

YES
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2987716 CHRISV 03/29/2010 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 LOW PEDAL IF PRESSING HARD NORMAL FOR THIS CAR
Resin Source: None Date:
Status: N/A ' Mileage: 21,680
Dealer #: 208047 1Z: EST ||vIN: JHMFA362968- Err:
DIr Cont: BERNIE Training %: 31 Year: 2006 Model: CIVIC IMA
Serv Ph: (410) 243-7000 Extn: Tran: CvT Trim:  HYBRID
Serv Mgr: JOHN DINATALE Doors: 4DR , WD: 2
Parts Mgr: GLENN HOLCOMB Fact: SUZUKA Country: JPN
Dir Name: ANDERSON HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
204 W. WARE STREET i
BALTIMORE MD 21218 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,
' Engine#:  LDA2 1023121 Trans #: 1027998
Phone: (410) 243-7000 Fax #: (410) 889-7434 Em Type:
DPSM: ROBERT BORZILLERI Zone/Dist:  06E RO #: 183963
Previous Dealer/Contact Date Case Type: Technical
' W.0. #:

Tech Line Suggests Information from Dealer

I CAN PUSH THE BRAKE PEDAL TO THE FLOOR UNTIL IT
STOPS WITH SOMEWHAT MORE THAN NORMAL
APPLICATION OFTHE BRAKES. NOT A LOT OF TRAVEL IN
PEDAL.STOPS Fi NE. IS THIS NORMAL?

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: [SUBJECT:
BRAKES][KEYWORD: PEDAL]
4 1 AM DOING A STATE INSPECTION, IF | PRESS HARD ON THE

PEDAL | CAN MAKE IT GO TO THE FLOOR. BUT NORMAL
BRAKING IT FEELS FINE
5 SOUNDS NORMAL TO ME
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
1926826 GARYR 09/14/2006 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL HARD COMPARE TO LIKE, CHK MEM 0, CHK HDS
Reslin Source: None Date:
Status: N/A Mileage: 7,793
Dealer #: 208286 1Z: PST | lvin: JHMFA3624GS- Err:
Dir Cont: JAMES ESLINGER Training %: Year: 2006 Model: CIVIC IMA
Serv Ph: (714) 690-8455 Extn: Tran: cvT Trim: HYBNAVI
Parts Mgr: MICHAEL VEJAR Fact: SUZUKA Country: JPN
Dir Name: BUENA PARK HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0HP
6411 BEACH BLVD.
WhtBdy:
BUENA PARK CA 90621 y:  ABS, AIRBAG, NAVI
Engine #: Trans #:
Phone: (714)690-8455 Fax#: (714)690-8477 Em Type:
DPSM: TIMOTHY CRAIN Zone/Dist: 01F RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 09/14/06 11:08:02 ISIS:- BRAKE PEDAL FEELS HARD ALL THE TIME, AND CAN HEAR
2 AIR WHEN BRAKE PEDAL IS DEPPRESSED
3 HAS THE VEHICLE HAD ANY PREVIOUS REPAIRS FOR
4 THIS PROBLEM? > NO
5 09/14/06 11:08:16 GARYR:--rnmrmemeree— - >
6 DOES IT STOP NORMAL > YES
7 ANY DTC > NO

8 COMPARE TO LIKE CAR
9 DO THE MEM 0 TEST
10 CHK AHB DATA WITH H/DS
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2940093 RUDYG 12/11/2009 DAVIDK 4
Code Original Complaint Probable Cause/Solution
P 4125 AHBCODE 61, 81, 83 MODULATOR?; DISC AND RECK FOR 83
Resin Source: None Date:
Status: N/A Mileage: 96,205
Dealer #: 207627 TZ: MST  |lvin: JHMFA3s206S Err:
DIr Cont: LUIS GOMEZ Training %: 94 Year: 2006 Model: CIVIC IMA
Serv Ph: (505) 525-4500 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: BOB MOCERINO ‘| |Doors: 4DR WD: 2
Parts Mgr: DANIEL FULLER Fact: SUZUKA Country: JPN
Dir Name: BORMAN HONDA Desc: CIVIC 4ADR HYBRID 4CYL 110.0 HP 1.3
S\ g"(‘:’gﬁzggmz M 53005 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1026291 Trans #: 1031826
Phone: (505) 525-4500 Fax#: 5055254589 Em Type:
DPSM: CHRISTIAN CRUZ Zone/Dist: 10E RO #: 566343
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 WHAT CODES COME BACK?

5 DTC 61: Control Unit Low Voltage DTC 81: Control Unit
Internal Main Circuit Malfunction DTC 83: F-CAN Malfunction

6 DISCONNECT ABS AND SEE IF THAT GETS RID OF 83,
HAVE A FEW CASES WHERE BAD MOD CAUSED THESE
CODES

7 12/11/2009 11:49:02 AM RUDYG

8 CONTACT NUMBER?
9 (PEND TO DAVID K FOR CALL BACK)

BRAKE PEDAL HARD NO ASSIST IN BRAKING CODES 61-1
81-1 AND 83 MASTER CYLINDER AND SERVO HAVE BEEN
REPLACED ABS BRAKE AND BRAKE SYSTEM LIGHTS ON

[MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: J[SUBJECT:
ADVANCED HYDRAULIC BOOSTER][KEYWORD: ]

WHEN | TRY TO DO PEDAL STROKE MEM, ZERC CALIB IT
SAYS FAILED. THEN CODE 83 COMES ON AND THEN ABS
WILL HAVE 81-1 AND 61-1

OK

o
(LUIS) | UNPLUGGED IT AND CODE 83 GONE BUT | STILL

CAN'T DO MEM.

10
11

12 BATTERY
13 CKBATTERY W ED 18. CLEAN ABS GROUND, VERIFY V
ON DATA LIST. REPALCE ABS IF VIS OK.

Printed: 01/12/2011 11:07:32AM By SYSTEM

CB TO TECH. NO ANSWER

LUIS. CAR CAME IN FOR A BRAKE NOISE. WE REPALCEDTHE
BRAKE AND CALIPER PEDAL WAS HARD AFTER REPAIR.
ANOTHER TECH REPLACED THE AHB. COULD NOT LEARN.
STILL HAVE A HARD PEDAL. | GET THE CAR NOW | HAVE
81-1 61-1 IN ABS AND 83-1 IN AHB. PEDAL FEELS NORMAL
BUT LIGHTS ARE ON AND LEARNING FAILES

WAS DEAD. WE RE-CHARGED
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2369901 RUDYG 06/11/2007 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4125 AHB CODES 14,47 TECH ERROR?; RECHECK INSTALL
Reslin Source: None Date:
Status: N/A Mileage: 32,813
Dealer #: 206747 TZ: esT | wvin: JHMFA36226S | Err:
Dir Cont: JAY WHITEHEAD Training %: 68 Year: 2006 Model: CIVIC IMA
Serv Ph: (614) 882-1535 Extn: Tran: CVT Trim:  HYBRID
ServMgr:  KENT WILLIAMS Doors: 4DR WD: 2
Parts Mgr: CHRIS NORZ Fact: SUZUKA Country: JPN
Dir Name: ROUSH HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
wgs\,,}lgg/iE:ROCK ROAgH 43081 WhiBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1026860 Trans #: 1032502
Phone: (614)882-1535 Fax #: 6148955737 Em Type:
DPSM: MARY DOWNING Zone/Dist: 04F RO #: 42953
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

"1 06/11/2007 01:01:00 PM RUDYG

2 MEMORIZED ZERO PEDAL POSITION?
3 DID AHB BLEED PER S/M PG 19-857

4 DID IT HAVE THESE CODES BEFORE UNIT REPLACED?

5 VISUALLY INSPECT INSTALLATION, MAKE SURE LINES
NOT CROSSED.

6 1 ALSO WANT YOU TO COMPARE AHB DATALIST TO
K/G. LOOK FOR INPUT THAT CHANGES WITH PEDAL
APPLICATION. DO YOU HAVE TO PRESS PEDAL HARD
TO GET MOTOR TO STOP RUNNING?

7 VISUAL INSP, CK DATA LIST

Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

LACED MASTER CYLINDER FOR SPONGY
BRAKES. NOW, ABS PUMP RUNS, NO SHUT OFF, CODE
COMES UP, 14 AND 47, BRAKE SYSTEM LIGHT STAYS LIT,
AND ALSO, BRAKE LIGHT, (RED) HAS NEVER WENT OFF,
EVEN AFTER CLEARING.

YES

YES, MOTOR KEEPS RUNNING UNTIL YOU STEP ON
BRAKES. AS SOON AS YOU LET UP, IT STARTS RUNNING
AGAIN.

NO, JUST LOW PEDAL

OK

YES
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2560405 LANCEK 02/21/2008 LANCEK 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE PEDAL FEEL LOW AIR; BLEED SYSTEM, CHECK FOR AIR
ReslIn Source: None ' Date:
Status: N/A Mileage: 17,664
Dealer #: 206698 1Z: esT |[vin: JimraseosSlf e
Dir Cont: JOSEPH Training %: 70 Year: 2006 Model: CIVIC IMA
Serv Ph: (631) 724-0500 Extn: Tran: CvT Trim: HYBRID
ServMgr:  KRISTEN TUCCI Doors:  4DR WD: 2
Parts Mgr: WILLIAM REUTER Fact: SUZUKA Country: JPN
Dir Name: NARDY HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
gi?’:"'T'g’EbEEéDOUNTY Ro':l?( 1780 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1026807 Trans #: 1032597
Phone: (631) 724-0500 Fax #: (631)724-5981 Em Type:
DPSM: RUSSELL BERSE Zone/Dist: 05B RO #: 269053
Previous Dealer/Contact Date Case Type: Technical
W.O. #:
Tech Line Suggests Information from Dealer

i
1 ORIGINAL COMPLAINT CUST STATES BRAKES FADED AS CAR WAS STOPPED AND
CAR WENT FORWARD DUE TO NO HOLDING POWER OF
BRAKES HAD TO PUMP BRAKES TO HOLD

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DUPLICATE? NO

4 WHAT WAS THE CONDITION? THE CUST WASAT A LIGHT AND THE PEDAL SANK TO THE
FLOOR

5 BLEED SYSTEM AND CHECK FOR AIR
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2763070 KENE 01/23/2009 KENE 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE LEAKING AHB: REPLACE
Resin Source: None Date:
Status: N/A Mileage: 4,916
Dealer #: 207814 ré EST |viN: JHMFAsc24cS|ll e
Dir Cont: EDWARD Training %: 88 Year: 2006 Model: CIVIC IMA
Serv Ph: (305) 816-5678 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: JOHN KONAPELSKI Doors: 4DR WD: 2
Parts Mgr: ROBERT GEAIR Fact: SUZUKA Country: JPN
Dir Name: MAROONE HONDA OF MIAMI Desc: CIVIC 4DR HYBRID 4CYL 1100 HP 1.3
5925 N.W. 167TH STREET
WhtBdy:
MIAMI FL 33015 tBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1027543 Trans #: 1033440
Phone: (305) 816-5678 Fax #: 3058165662 Em Type:
DPSM: KEVIN MCCLUNG Zone/Dist: 07N RO #: 407899
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

e

ok 7
1 ORIGINAL COMPLAINT VEHICLE DOES NOT STOP WHEN BRAKING,FOUND BRAKE
FLUID LEAKING INSIDE VEHICLE AND BRAKE PEDAL 1S
HARD.NO DTC FOUND.
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 REPLACE THE SERVO UNIT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2298921 GARYR 03/16/2007 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL HITCH FEELING ACTIVATE ABS AND BLEED
Resin Source: None Date:
Status: N/A Mileage: 9,168
Dealer #: 206909 TZ: EST | vIN: JHMFA36206S Err:
Dir Cont: HARNISH Training %: 0 Year: 2006 Model: CIVIC IMA
Serv Ph: (207) 941-1460 Extn: Tran: CVT Trim: HYBRID
ServMgr:  JEFF ADAMS Doors:  4DR WD: 2
Parts Mgr: ARTHUR WARD Fact: SUZUKA Country: JPN
DIr Name: DARLING'S HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
114 SYLVAN ROAD
WhtBdy: RBA
BANGOR ME 04401 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 1028608 Trans #: 1034997
Phone: (207)941-1460 Fax #: (207) 941-1419 Em Type:
DPSM: JOE ROSE Zone/Dist: 09J RO #: 479140
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

2 ACTIVATE ABS AND BLEED THE SYS

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

C/S THAT WHEN APPLYING BRAKES AT TIMES THERE
FEELSLIKE THERE IS A HITCH IN PEDAL, THEN THE PEDAL
GO ES DOWN AND VEHICLE WILL STOP. BUT PEDAL FEELS
STRANGE.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2483135 RUDYG 11/01/2007 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (SOFT, LOW) MODULATOR?; ACTIVATE ABS, REBLEED
Resln Source: None Date:
Status: N/A Mileage: 14,425
Dealer #: 206909 TZ: EST |vin: JHMFass206S| Err:
DIr Cont; WILLIAM Training %: 15 Year: 2006 Model: CIVIC IMA
Serv Ph: (207) 941-1460 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: JEFF ADAMS Doors: 4DR WD: 2
Parts Mgr: ARTHUR WARD Fact: SUZUKA Country: JPN
Dir Name: DARLING'S HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
;\“NZB'-F‘{’AN ROAD VE 04401 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1028608 Trans #: 1034997
Phone: (207)941-1460 Fax #: (207)941-1419 Em Type:
DPSM: JOE ROSE Zone/Dist: 09J RO #: 518294
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

N SLOW ST

RI

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DOES BRAKE LIGHT COME ON? NO

4 COMPARED TO K/G? _DOESN'T FEEL NORMAL. | HAD A COUPLE OF THE GUYS
WHO HAVE DRIVEN AHB EQUIPPED CIVICS BEFORE CHK T
AND THEY AGREE.

5 DOES PEDAL GO TO FLOOR? NOT ALL THE WAY, BUT TOO LOW

6 TRIED BLEEDING? YES, DIDN'T GET ANY AIR AND NO IMPROVEMENT IN FEEL

7 MEMORIZED ZERO POSITION? YES, NO CHANGE

8 GET ABS TO ACTIVATE AND THEN REBLEED. OK
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2990388 JOHNB 04/05/2010 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT PEDAL FAXED KB 15224
Resln Source: None Date:
Status: N/A Mileage: 86,499
Dealer #: 208358 TZ: PST ||lvIN: JHMFA362XSS- Err:
Dir Cont: DANNY M Training %: 0 Year: 2006 Model: CIVIC IMA
Serv Ph: (408) 445-4422 Extn: Tran: CVT Trim: HYBRID
ServMgr:  PATRICK LYNGAR Doors:  4DR WD: 2
Parts Mgr: JOHN POSTON Fact: SUZUKA Country: JPN
Dir Name: CAPITOL HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
;‘/‘\5ij’6%’§”°'- EXPWAgA 05135 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1028689 Trans #: 1035037
Phone: (408) 445-4422 Fax #: 4084454420 Em Type:
DPSM: KIMBERLY TOWER Zone/Dist: 12F RO #:
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Information from Dealer

Tech Line Suggests

1 CANNOT BLEED OUT SOFT PEDAL;NEED INSTRUCTIONS
FOR SUPER BLEED
2 (SPOKE TO DAVEM;HE AGREED TO SUGGEST SUPER FAX# 4082654378
BLEED IF TECH WANTS TO TRY;DAVE GV RECENT
IMPROVEMENTS MADE TO SUPER BLEED
PROCEDURE;;FAXED PROCEDURE AND VERBALLY
SUPPORTED CHANGES TO TECH
3 LOW, SOFT PEDAL AFTR MODULATOR R&R (SUPER
BLEED) Tech Line Knowledge Base Name: 15224 Issue
Date: 20-Feb-2008 Source: HTL-INFO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2325841 RUDYG 04/16/2007 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKES STIFF NORMAL?; RECHECK SENSOR ZERO POSITION
ResIn Source: None Date:
Status: N/A Mileage: 10,902
Dealer #: 207767 TZ: PST ||viN: JHMFA36216 Err:
Dir Cont: LAM VU Training %: 0 Year: 2006 Model: CIVIC IMA
Serv Ph: (714) 890-8900 Extn: Tran: CcvT Trim:  HYBNAVI
Serv Mgr: RANDY HICKERSON Doors: 4ADR WD: 2
Parts Mgr: MARK KOZEL Fact: SUZUKA Country: JPN
Dir Name: HONDA WORLD Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
wgggaﬁag%:sLVD' CA 52683 WhtBdy:  ABS, AIR BAG, NAVI
Engine #2 LDA2 1031716 Trans #: 1038621
Phone: (714)890-8900 Fax #: (714) 898-4796 Em Type:
DPSM: TIMOTHY CRAIN Zone/Dist:  O1F RO #: 470787
Previous Dealer/Contact - Date Case Type: Technical
W.O. #:

Tech Line Suggests

Information from Dealer

1 04/16/2007 01:15:19 PM RUDYG
2
3 CAN YOU DUPLICATE?

4 WHY DID YOU CHANGE IMA ROTOR?

5 IF IT FEELS OK TO YOU | WOULD SAY IT IS PROBABLY
OK. RECHECK SENSOR ZERO POSITION AND MAKE
SURE IT IS CORRECT.
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FEEL STIFF AFTER REPLACE IMA ROTOR

BRAKES FEEL STIFF.

NO, FEELS OK TO ME. | HAVE RELEARNED EVERYTHING
TOO.
| HAD CODE POA3F, LIGHT IS NOW OUT
OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2496929 JOHNB 11/20/2007 DAVIDK 3
Code Original Complaint Probable Cause/Solution
P 4125 AHB/"BRAKE" WARN ON 12/05: REPLACED ACCUMULATOR AND AHB MODULATOR
ReslIn Source: Spoke w/ Dealer Date: 12/05/2007
Status: N/A Mileage: 17,019
Dealer #: 208233 TZ: EST ||vin: JHMFA36296 S| Err:
Dir Cont: BRENDON Training %: 89 Year: 2006 Model: CIVIC IMA
Serv Ph: (386) 738-0007 Extn: Tran: CVT Trim: HYBNAVI
ServMgr:  JAY GOLSTON Doors: 4DR WD: 2
Parts Mgr: GARY BENNETT Fact: SUZUKA Country: JPN
Dir Name: =~ COGGIN DELAND HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
;%B&E-E;’VOODLAND BL“:’LD~32720 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 1032064 Trans #: 1039032
Phone: (386) 738-0007 Fax #: 3867349221 Em Type:
DPSM: DAVID CATHCART Zone/Dist: 07H RO #: 221363
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT "C/S THERE A NOISE THAT OCCURS SOMETIMES WHEN
YOU BRAKE THAT SOUNDS LIKE FLUID SLIPPING BY A SEAL
AND THE BRAKE FEELS LIKE IT QUITS". | FOUND |
INTERMITENT BRAKE LIGHT THAT WOULD FLASH WHEN
DEPRESSINGBRAKE LIGHT AND WOULD GO OFF SUDDENLY
WHILE HOLDI NG DOWN PEDAL. REPLACED BRAKE FLUID
ACCUMULATOR ACCORDING TO ISIS BUT PROBLEM IS STILL
PRESENT. PEDAL WILL SOMETIMES GO TO FLOOR WHILE
PUMPING IN SERVICE BAY BUT DOES NOT RELATE TO
BRAKE LIGHT ILLUMINATION. HISSING NOISE SOUNDS LIKE

TYPICAL BOOSTER.
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 ANY KNOWNS
4 SO THIS IS THE (AMBER) "BRAKE SYSTEM" WARN,OR RED,BRAKE WARN;I CANNOT PRODUCE THE CUSTOMERS
THE (RED) "BRAKE" WARN BRAKE PEDAL OR BRAKING PERFORMANCE PROBLEM
DRIVING,BUT CNA PRODUCE LOW PEDAL APPLYING PEDAL
IN MY STALL
5 SO DOES THIS BRAKE WARN GO OFF WHEN YOU NO
RELEASE PEDAL
6 ANY ABS CODES NONE
7 ARE YOU RAPIDLY APPLYING,OR IN CLOSE NO,| AM NOT

APPLICATIONS THE BRAKE PEDAL 5 TO 8
TIMES BRAKE LIGHT ON AFTR REPEAT BRAKE APP
(NORMAL AHB OPERATION) Tech Line Knowledge Base
Name: 12228 Issue Date: 27-Oct-2006 Source: HTL-INFO
8 BESURE,BRAKE LIGHT WILL COME ON NORMALLY IF
YOU DEPLETE SYSTEM. SINCE ACCUMULATOR DID
NOT REPAIR,TRY KG AHB SERVO UNIT:ALSO
COMPARE PEDAL FEEL TO KG;CB PENDED FYI TO AHB
SPECIALIST: DAVEK

9 CALL TO DEALER. TECH IS AT LUNCH.

10 (BOB S/A) TECH IS AT SCHOOL. ACCORDING TO THE R/O
WE REPLACED THE ACCUMULATOR DID NOT FIX, BRKAE
LIGHT WAS STILL COMMING ON. WE REPLACED THE
MODULLATOR ASSEMBLEY, LIGHT OUT AND CUST IS HAPPY
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2209836 RAYD 11/29/2006 RAYD 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL GOES TO FLOOR MODULATOR?; BLEED BRAKE SYSTEM FIRST
Resin Source: None Date:
Status: N/A Mileage: 12
Dealer #: 208120 TZ: EST ||vIN: JHMFASSZW Err:
Dir Cont: CONLAN GUY Training %: 0 Year: 2006 Model: CIVIC IMA
Serv Ph: (215) 702-1500 Extn: Tran: CVT Trim:  HYBNAVI
ServMgr:  GUY CONLAN Doors: 4DR WD: 2
Parts Mgr: TONY PARINI Fact: SUZUKA Country: JPN
Dir Name: MIKE PIAZZA HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
g%%i(')—g“&o'-” HWY. oA 10047 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 1032227 Trans #: 1039267
Phone: (215) 702-1500 Fax #: (215) 702-1503 Em Type:
DPSM: TURK MCFADDEN Zone/Dist: 05H RO #: 277576
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

1 BRAKE PEDAL GOES TO FLOOR, CAR DELIVERED TO
DEALERBRAKE FLUID RES EMPTY, REPLACED RES. UNABLE
TO GE T NORMAL BRAKE PEDAL, REPLACED MASTER
CYLINDER SAME RESULT
2 BLEED SYSTEM WITH PRESSURE BLEEDER, THEN
TAKE THE CAR OUT AND EXERCISE THE ABS, IF THE
PEDAL COMES UP, REPLACE MODULATOR.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3054629 JOHNB 09/08/2010 JOHNB 2
Code  Original Complaint Probable Cause/Solution
P 4125 AHB,POOR PEDAL AFTER VAC BLEED FBF: COMPARES,BRAKE FUNCTION NORMAL
Resin Source: Feedback forms Date: 09/09/2010
Status: N/A Mileage: 41,703
Dealer #: 207433 TZ: psT |vin: JHMFAss24sS Err:
Dir Cont: WARREN LOCK Training %: 68 Year: 2006 Model: CIVIC IMA
Serv Ph: (425) 775-7575 Extn: Tran: CVT Trim: HYBRID
ServMgr:  JOHN ROYCE Doors: 4DR WD: 2
Parts Mgr: STEVEN DAVIS Fact: SUZUKA Country: JPN
Dir Name: LYNNWOOD HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
22020 HIGHWAY 99
WhtBdy:
EDMONDS WA 98026 y POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 1032956 Trans #: 1040094
Phone: (425) 775-7575 Fax #: 4256720505 Em Type:
DPSM: PETER HOLT Zone/Dist:  02A RO #: 439396
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5 HOW MANY PUMPS WHILE SITTING THERE

6 IS THE IGN ON OR ENGINE RUNNING

7 HAVE YOU VERIFIED WITH ENGINE ON,AND HOW
BRAKES FEEL THEN AND HOW THEY OPERATE

8 | WOULD ADVISE TO BLEED PER THE SERVICE
MANUAL;DO NOT USE A VACUUM BLEEDER,AFTER THE
S/M PROCEDURES, THEN COMPARE TO KG

Information from Dealer

NO BRAKE PEDAL AFTER SUCKING BRAKE FLUID OUT FROM
BLEEDER '

[MODEL: CIVIC HYBRID][YEAR: 2006][PUBID: 0][SUBJECT: |
[KEYWORD: NO BRAKE PEDAL]

SO | USED A VACUUM BLEEDER AND AFTER SEVERAL
BRAKE PEDAL PUMPS, THE PEDAL GETS HARD AND LOW
SOME;SO BLED THE SERVO UNIT AND POWER UNIT AND NO
CHANGE:IF | PUMP THE PEDAL | GET THE HARD PEDAL,AND
FLUID WILL BACK UP IN THE RESERVOIR

QUITE A FEW

NO

NO

9 (2ND METHOD-EMAIL FAX) / RECEIVED FEEDBACK FAX:

10 HOW DID YOU REPAIR THIS VEHICLE?:

11 HOW DID YOU DIAGNOSE THE PROBLEM?:
12 COMMENTS:

Printed: 01/12/2011 11:07:32AM By SYSTEM

COMPARED ANOTHER 06 HYBRID,BOTH THE SAME, TEST
DRIVE AND BRAKE FUNCTIONS NORMALLY
20743308012 3054629 JOHN
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
3000180 DAVEM 04/28/2010 DAVEM 2
Code Original Complaint Probable Cause/Solution
P 4125 NOSE DIPS @ BRAKING> STIFF PDL AHB SERVO UNIT:?;CHK BRK SW> CHK STROKE SNSR> RPLC
ResIn Source: None Date:
Status: N/A Mileage: 49,197
Dealer #: 207223 TZ: esT |vin: JHMFA3e28cEE Err:
Dir Cont: DALE MARXER Training %: 68 Year: 2006 Model: CIVIC IMA
Serv Ph: (609) 386-2600 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  BILL STECKLEIN JR Doors: 4DR WD: 2
Parts Mgr: WILLIAM HOWARD Fact: SUZUKA Country: JPN
Dir Name:  WILLIS HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
;ﬁogl_TﬁgTToEJ 30 NORTH \J 08016 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 1033178 Trans #: 1040214
Phone: (609) 386-2600 Fax #: 6093863098 Em Type:
DPSM: ANDREW MCGOWAN ZonelDist:  05J RO #: 259806
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5 LIKE YOU APPLIE 10% PRSSR AND YOU GET 95%
BRAKING?
6 CODES?
7 PRVS WORK?
9 CODES IN ANY OTHER SYSTEM OF THE CAR?
10 TRY THE TO DO THE MEM?

11 CRASH DMG?

12 CHK FOR OTHER CODES IN THE CAND AND | WILL CB
AFTER TALKING W/ MY AHB GUY [DK]

8 WHERE WILL IT DO THIS:?

3CB

14 WE WANT TO CHK THE BRAKE SW ADJUST

15 CHK THE STORKE SNSR ADJUST

16 TRY THE MEM AGAIN. IF SAME, GET 2 SNAPS OF THE
EVENT

17 RPLC THE AHB SERVO UNIT

18 FWD TO DK AS FYI

Printed: 01/12/2011 11:07:32AM By SYSTEM

VEHICLE HAS A REAL HARD BRAKE PEDAL. AS SOON AS
YOU TAP THE BRAKES THEY LOCK-UP.

[MODEL: CIVIC HYBRID|[YEAR: 2006][PUBID: [SUBJECT: ]
[KEYWORD: BRAKE]

THE MOMENT YOU TOUCH THE BRAKE, THE BRAKES
APPLIY HARD!

YES! AND IT'S STIFF AS HECK TOO

NONE

NONE

7?7?

YES AND IT GETS TO THE 1ST STEP AND FAILS IT. IT SAYS
SPIN LEFT/FT WHEEL AND WHEN | DO IT "FAILS"

NONE

OK

IN STALL OR ON HWY, ALL THE TIME

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2823616 RAYD 05/21/2009 DAVIDK 7
Code  Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE 14 FBF: REPLACE SERVO UNIT
Reslin Source: Feedback forms Date: 06/02/2009
Status: N/A Mileage: 26,900
Dealer #: 207442 TZ: PST  |lvin: JHMFA36267| Err:
Dir Cont: CRAIG AVERY Training %: 96 Year: 2007 Model: CIVIC IMA
Serv Ph: (925) 934-0530 Extn: Tran: CVvT Trim: HYBRID
ServMgr:  TOM QUINLAN Doors: 4DR WD: 2
Parts Mgr: TOM ERVIN Fact: SUZUKA Country: JPN
Dir Name: WALNUT CREEK HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0HP 1.3
xEZNNLﬁRg;'ENé‘;N STREET CA 04566 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#: LDA2 2001518 Trans #: 2001602
Phone: (925) 934-0530 Fax #: 9254764248 Em Type:
DPSM: STEVEN ROSTOMILY Zone/Dist: 12D RO #: 127417
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Printed: 01/12/2011 11:07:32AM By SYSTEM

Page 297 of




Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKE INDICATOR LIGHT STAYS ON. BRAKE FLUID LEVEL,
AND E-BRAKE CIRCUIT OK..

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DID YOU DO AN ALL SYSTEM CHECK FOR CODES? YES,

4 ANY CODES? JUST ONE, CODE 14 IN BRAKES

5 BRAKES? AHB? YES

6 ACC DAMAGE? YES,

7 WHERE ? RIGHT FRONT

8 THE GROUND FOR THIS SYSTEM IS BEHIND THE
BUMPER ON THE RIGHT SIDE, CHECK IT FOR PAINT

9 E BRAKE LIGHT IS STAYING ON, UNDER HOOD HARNESS
WAS REPALCED. BRAKE LIGHT S/W IS GOOD PARKING
BRAKE S/W IS GOOD BOTH S/W HAVE 12V TO THEM. DID
THE GAUGE SELF TEST. THE BRAKE LIGHT DID NOT FLASH

10 DATA LIST SHOW BOTH S/W OFF OR ON DID NOT CK
11 BACK TO CODE 14. PUMP KEEPS RUNNING.
12 TRYED BLEEDING. YES

13 POSS HAVE AIR BUBBLE STRUCK IN PUMP. HOOK UP
YOUR VACULA ON THE BLEED SCREW ON THE AHB,
START THE CAR W PUMP RUNNING THIS WILL HELP
PURGE THE AIR BUBBLE OUT. ONCE WE GET THE AHB
WORKING AND ALL CODES CLEARED THEN WE WILL
GET BACK TO THE BRAKE LIGHT

14 THE AIR IS GONE BUT PUMP KEEPS RUNNING
15 DTC 147 YES
16 SO IT IS LIKE ABS MOD LEAKING YES
17 AND ALL THIS STARTED AFTER YOU REPLACED THE YES
ENG HARNESS
18 PART #? 277
19 NG I s For Your VI THERE MORE
20 YES, AFTER VIN SPLIT 021645. YOU NEED A01 ILL FIND OUT
21 OK

22 WHEN DRIVING THE PUMP WILL KICK ON. WHEN IT DOES
THE BRAKE PEDAL FEELS NORMAL. THEN IT WILL KICK OFF
FEW SECONDS LATTER IT HAS A HARD PEDAL. PUMP
CYCLE ON IT HAS PEDAL.

23 WILL NOT HOLD PRESURE. JUST KEEPS GOING THROUGH
THE CYCLE PROCESS

24 CKFLUID FOR METAL. IF CLEAN REPALCE

MODULATOR. SOUNDS LIKE INTERNAL LEAK

25 05/27/2009 10:55:53 AM RUDYG CAN | SPEAK TO DAVEK?
26 CAN HE CALL YOU BACK? YES, HAVE HIM CALL 925 207-1085
27 ANY NEW INFO FOR HIM? YES, | DID MEMORIZATION AND AFTER THAT MY PEDAL
CAME BACK AND THE BRAKE LIGHT WENT OUT. WORKED
FOR A FEW MINUTES THEN RECODED 14 AND 47.

28 | WILL ASK HIM TO CALL YOU OK

o

29 CB TO TECH.
30 REPALCE AHB UNIT

THE PUMP STAYS RUNNING.

31 REPLACED BRAKE SERVO UNIT, BRAKE LIGHT AND BRAKE
SYSTEM LIGHTS OFF. BRAKES HAVE ASSIST NOW. PARKING
BRAKE LIGHT DID COME ON THE FIRST COUPLE OF TIMES
WHEN APPLYING BRAKE HARD, AFTER THAT IT STAYED
OFF, NOT QUITE SURE WHAT THAT WAS ABOUT. ANYWAY
THANKS FOR YOUR HELP DAVID,
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Tech Line Contact Report

T/L Ref # Created By
2596209 CHRISR

Date Created
04/16/2008

Last Edited By # of Edits
CHRISR 1

Code Original Complaint
P 4150 BRAKE PEDAL LOW

Probable Cause/Solution
ABS MOD?; DO SUPER BLEED

ResIn Source: None Date:
Status: N/A Mileage: 11,423
Dealer #: 208133 TZ: EST |[vIN: .IHMFA36227S- Err:
Dir Cont: MICHAEL Training %: 76 Year: 2007 Model: CIVIC IMA
Serv Ph: (978) 745-4980 Extn: Tran: CvT Trim: HYBNAVI
ServMgr:  MICHAEL PSOMOS Doors: 4DR WD: 2
Parts Mgr: BRIAN MURRAY Fact: SUZUKA Country: JPN
DirName:  KELLY HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
fé%hYN NWAY VA 01005 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 2001997 Trans #: 2002692
Phone: (978) 745-4980 Fax#: (781)595-5085 Em Type:
DPSM: CHERYL COTTER Zone/Dist:  09G RO #: 28016
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 IS PEDAL SPONGY?

4 ARE INCREASING PRESSURE IN PEDAL OR IS IT

FADING?

5 WHATS YOUR FAX #, I'LL SEND YOU A BLEED

PROCEDURE TO USE

Printed: 01/12/2011 11:03:56AM By SYSTEM

BRAKE PEDAL DONT FEEL RIGHT BRAKE LIGHT
INTERMITTENLY COMES ON,BRAKES WORK FINE
NO
YES | GUESS, | CAN KEEP PUSHING IT DOWN UNTIL IT
BOTTOMS OUT

ITS NOT FADING

OK 781-595-2898

Page 67 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2625158 CHRISR 06/03/2008 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE GOES TO FLOOR FADES MASTER?; EXERCISE ABS AND BLEED SYSTEM
Reslin Source: None Date:
Status: N/A Mileage: 31,668
Dealer #: 206848 TZ: EST  ||vIN: JHMFA36247S- Err:
Dir Cont: ROBERT LILLY Training %: 73 Year: 2007 Model: CIVIC IMA
Serv Ph: (770) 985-1444 Extn: Tran: CcvT Trim: HYBNAVI
ServMgr:  EWELL SHUFF Doors: 4DR WD: 2
Parts Mgr: SCOTT ROBERTS Fact: SUZUKA Country: JPN
Dir Name: CAREY PAUL HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
gﬁ;}:{ﬁ&vgﬂ 78 A 30078 WhiBdy:  ABS, AIR BAG, NAVI
Engine #:  LDA2 2002292 Trans #: 2003276
Phone: (770) 985-1444 Fax #: 6782522060 Em Type:
DPSM: MICHAEL MURPHEY Zone/Dist: 078 RO #: 51751
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 DROPS OR FADES?

4 LEAKS?

5 1S MASTER LEAKING AROUND BOOSTER

6 DRIVE CAR AND EXERCISE ABS AND WHEELS FOR
LEAKS IF FADE CONTINUES REPL MASTER

Printed: 01/12/2011 11:03:56AM By SYSTEM

BRAKE GOES TO FLOOR

NO :

FADES, IF | HOLD PRESSURE IT SLOWLY DROPS. | HAD LOW
FLUID AND ADDED SOME AND HAD TO ADD AGAIN LATER.
NO, | CANT FIND ANY, WHEELS,ABS MASTER...NOTHING
CANT SEE ANY

OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2830284 KENE 06/05/2009 KENE 1
Code Original Complaint Probable Cause/Solution |
P 4125 ADVANCED HYDRO-BRAKE UNKNOWN: HAVE S/A DUP
Resln Source: None Date:
Status: N/A Mileage: 14,698
Dealer#: 207548 TZ: EST  |[vin: JHMFA36237S- Err:
Dir Cont: KRISPIN Training %: 53 ||Year: 2007 Model: CIVIC IMA
Serv Ph: (954) 346-1003 Extn: Tran: CcvT Trim: HYBNAVI
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: REYNOLD RODRIGUEZ Fact: SUZUKA Country: JPN
D!r Name: CORAL SPRINGS HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
9400 W. ATLANTIC BLVD.
WhtBdy:
CORAL SPRINGS FL 33071 y:  ABS, AIR BAG, NAVI

Engine #: LDA2 2002274 Trans #: 2003253
Phone: (954) 346-1003 Fax #: 9547535572 Em Type:
DPSM: DALE MEEKS Zone/Dist: 07M RO #: 994299
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOMER STATES TWO DIFFERENT TIMES WHEN
APPLING THE BRAKE THE BRAKE SYSTEM LIGHT CAME ON
AND THE BRAKE PEDAL DROP TO THE FLOOR SHE HAD TO
PUMP THE BRAKE PEDAL UNTIL THE CAR STOP

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 CODE THERE IS NO CODE

4 HOW DID CUST STOP THE CAR THEY SAID THEY PUMPED THE BRAKE
5 HAVE YOU DUP NO BUT THE S/W DID

6 HAVE HIM DUPLICATE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2795098 GARYR 03/24/2009 TOMP 4
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (LOW) AFT M/C CAN'T BLEED, ACTIVATE ABS WITH HDS THEN BLEED
ResIn Source: None Date:
Status: N/A ) Mileage: 39,297
Dealer #: 206527 TZ: PST  ||vIN: JHMFA36247S- Err:
Dir Cont: SAN TRAN Training %: 61 Year: 2007 Model: CIVIC IMA
Serv Ph: (916) 226-7000 Extn: Tran: CVT Trim: HYBNAVI
ServMgr:  MICHAEL SILVA Doors:  4DR WD: 2
Parts Mgr: RUBEN VALLEJO Fact: SUZUKA Country: JPN
Dir Name: ELK GROVE HONDA Desc: CIVIC 4DR HYBNAV! 4CYL 110.0 HP
ESL?(OcEQS\L/JgA GROVE DRCA 05758 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 2002783 Trans #: 2003641
Phone: (916) 226-7000 Fax#: 9164782319 Em Type:
DPSM: BARRY CHANDLER Zone/Dist: 12C RO #: 623321
Previous Dealer/Contact Date Case Type: Technical
W.O. #

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ACTIVATE ABS WITH HDS THEN MANUALLY
BLEED REFER TO THE SM BLEED PROCEDURE FOR
M/C AND SERVO. THEN DO THE ZERO MEM

FOLLOW THE BRAKE SYSTEM BLEEDING BUT THERE NO

NO

5 WHAT IS IT DOING
6 GET OLD MAS CYL AND COMPARE

7

8

9 PN OF PART REPLACED?
10 PROBLEM NOW?

11 WHAT HAPPENS IF YOU LIFT FROM THE BRAKE
PEDAL?

12 DTC?

13 DID YOU ; DO S/M TROUBLESHOOQOTING ?

14 HOW CAN | HELP?

15 | DON'T KNOW THE ANSWER TO EITHER QUESTION.

16 1 WOULD RECOMMEND THAT YOU CHECK THE
POWER/GROUND SYSTEMS SEE ETM PG. 43/43-1

17 COMPLETE THE S/M TROUBLESHOOTING

Printed: 01/12/2011 11:03:56AM By SYSTEM

DUSTIN, SAN HAS BEEN RELEIVED AND NOW | HAVE A LOW
PEDAL AND AFT BLEEDING AND SETUP, | CANT PEDAL TO
FEEL NORMAL. LAST TECH REPLACED MASTER FOR A
NORMAL HISSING NOISE

THERE IS A GAP

OK

DUSTIN:
THE MASTER CYLINDER WAS REPLACED FOR A NOISE.
01461-SNC-A01 (MASTER CYLINDER)

THE PUMP MOTOR IN THE AHB RUNS SOON AS IG IS
SWITCHED ON. THE MOTOR CONTINUES TO RUN UNTIL THE
BRAKE PEDAL IS DEPRESSED ABOUT 1/2 WAY. THEN THE
PEDAL GETS HARD AND THE MOTOR STOPS RUNNIG.

PUMP MOTOR RUNS UNTIL IT SEEMS TO TIME OUT. THEN
THE YELLOW AHB LIGHT COMES ON AND A DTC IS STORED.
14

YES; SAYS REPLACE THE SERVO UNIT.

WANT TO MAKE SURE THAT IS GOING TO FIX THE
PROBLEM. AND DO YOU KNOW WHAT THE OTHER TECH
COULD HAVE DONE TO DAMAGE THE SERVO?
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2477603 RAYD 10/24/2007 RAYD 2
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW, HARD) FLUID WAS LOW:FIND THE LEAK
Resin Source: None Date:
Status: N/A Mileage: 22,864
Dealer #: 206529 1Z: PST  |lvIN: JHMFA36287S- Err:
Dir Cont: ROBERT THOMAS Training %: 26 Year: 2007 Model: CIVIC IMA
Serv Ph: (916) 723-6151 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  JOHN GREEN Doors: 4DR WD: 2
Parts Mgr:  KYLE KELLEY Fact: SUZUKA Country: JPN
Dir Name: CARMICHAEL HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
6151 AUBURN BLVD.
WhtBdy:
CITRUS HEIGHTS CA 95621 tBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #:  LDA2 2003005 Trans #: 2003844
Phone: (916)723-6151 Fax #: 9167238236 Em Type:
DPSM: BARRY CHANDLER Zone/Dist: 12C RO #: 541579
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4

5 WHERE DID THE FLUID GO?
6 DID YOU CHECK THE BRAKE PADS?

7 NONE, | WOULD FIND OUT WHERE THE FLUID WENT, |

DONT THINK THE RED BRAKE WARNING LIGHT HAS

ANYTHING TO DO WITH THE SHIFTER COMMING OUT

OF PARK.

Printed: 01/12/2011 11:03:56AM By SYSTEM

YES

Information from Dealer

LOW BRAKE FLUID
FILLED THE BRAKE RESERVOIR LAST WEEK, FLUID WAS
LOW THE BRAKE LIGHT WAS ON AND IT WOULDNT COME
OUT OF PARK
| DONT KNOW
YES, THEY ARE ALL GOOD, THE CUSTOMER SAID IT
HAPPENED AGAIN, | JUST WANTED TO SEE IF YOU HAVE
ANY KNOWN PROBLEMS WITH THIS SYSTEM

BRAKE LIGHT COMES ON PEDAL GOES TO THE FLOOR
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2655760 CHRISV 07/23/2008 CHRISV 2
Code Original Complaint Probable Cause/Solution
P 4150 LOW PEDAL ABS MOD: REPLACE
Reslin Source: None Date:
Status: N/A Mileage: 43,750
Dealer #: 206795 TZ: PST |lvIN: JHMFA36257S- Err:
DIr Cont: HARISH MISHRA Training %: 66 Year: 2007 Model: CIVIC IMA
Serv Ph: (408) 249-1811  Extn: Tran: cvT Trim:  HYBRID
ServMgr:  DAVID MORRONE Doors: 4DR WD: 2
Parts Mgr: TOM LANCASTER Fact: SUZUKA Country: JPN
Dir Name: HONDA OF STEVENS CREEK Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
4590 STEVENS CREEK BL.
WhtBdy:
SAN JOSE CA 95129 y POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2003358 Trans #: 2004321
Phone: (408)249-1811 Fax #: 4082470506 Em Type:
DPSM: KIMBERLY TOWER Zone/Dist:  12F RO #: 198297
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 ORIGINAL COMPLAINT CUSTOMER STATES BRAKE LIGHT ON IN DASH AND BRAKE
PEDAL FADES TO FLOOR,
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 HAS A LOW PEDAL

4 BLEED AND RECK

5
6 REPLACE THE ABS MOD

LED THE SYSTEM AND NC
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2563919 DAVEM 02/27/2008 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT INTERM ABS MOD?; DPSM EVAL FOR MOD SWAP
Resln Source: None Date:
Status: N/A Mileage: 13,739
Dealer #: 208466 1Z: CST ||viN: JHMFA36207 Err:
Dir Cont: (GREG) ARNOLD Training %: 17 Year: 2007 Model: CIVIC IMA
Serv Ph: 281-994-0055 Extn: Tran: CVvT Trim: HYBRID
Serv Mgr: JIM OBERDOVE Doors: 4DR WD: 2
Parts Mgr: JAMES SLATEN Fact: SUZUKA Country: JPN
Dir Name: HONDA CARS OF KATY Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
21001 KATY FREEWAY .
tBdy:
KATY TX 77450 WhtBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 2003768 Trans #: 2004773
Phone: (281) 994-0055 Fax #: Em Type:
DPSM: VERNON SAGE Zone/Dist: 03C RO #: 5191
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

"1 ORIGINAL COMPLAINT o BRAKE LIGHT COME ON AT TIME WHEN DRIVING

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 CAR CAME IN FOR THE COMPLAINT OF THE BRAKE WARM

LAMP COMING ON. | SAW THIS AND THE FLUID WAS LOW,
BUT | COULD NOT FIND ANY LEAKS IN THE SYSTEM AT ALL
AND ALL THE PADS/SHOES HAVE LOTS OF LINING. DROVE
CAR AFTER TOPPING OFF THE FLUID AND THE ALL WAS
OK. CUST TOOK CAR AND SAID THE PDL NOW FADES REAL
LOW TO FLOOR, BUT NO WARN LIGHT NOW

4 1 GOT THE CAR BACK AND DROVE IT 8 OR SO MILES MIXED
DRIVING AND IT'S BEEN PERFECT FOR US.
5 PULL MSTR BACK OFF THE BOOSTER AND CHK FOR OK

LEAKS INTO THE BOOSTER, IF OK AND SAME PER THE
CUST AFTER ALL THE INSPECTIONS AND BLEEDING,
DPSM EVAL FOR A ABS MOD AND MON
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2679510 DAVEM 09/02/2008 KEITHC 2

Code Original Complaint Probable Cause/Solution

P 4125 INTERM DTC 72 AFTER NEW SW COMPARE TO K/G, REPLACE AHB ,
Resin Source: None Date:
Status: N/A Mileage: 13,439
Dealer #: 207577 TZ: EST |lviN: JHMFA36227S- Err:
Dir Cont: MIKE STANLEY Training %: 93 Year: 2007 Model: CIVIC IMA
Serv Ph: (678) 957-5000 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr:  JOHN HICKS Fact: SUZUKA Country: JPN
Dir Name:  GWINNETT PLACE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
3325 SATELLITE BLVD
: Wh :
DULUTH GA 30096 tBdy POWER STEERING, ABS, SRS AIRBAG,
Engine #. | LDA2 2004050 Trans #: 2005203
Phone: (678)957-5000 Fax #: 6789575085 Em Type:
DPSM: MELISSA MECHAN Zone/Dist:  O7E RO #: 948393
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CODE 72 BRAKE PEDALPOSITION SWITCH OFF

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 WE RPLCD THE BRAKE SW FOR THIS CDE 72 A COUPLE OF

MONTHS AGO, BUT NOW BACK FOR THE SAME CDE. CLRIT
AND IT DOES NOT COME BACK ON

4 HOW FAR DID YOU DRIVE IT? 40mi

5 LIMITED HIST. ANY OTHER DTC'S IN CAT LIKE TO NONE
PCM?

6 VRFY ALL P-FITS BTTWN THE BRAKE SW CIRT FUSE OK

AND A10 @ THE PCM> SWAP SW AGAIN

7 " BRAKE ARE VERY TOUCHY, PEDAL VERY HI
8 POSS BOOSTER, REPLACE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3087191 DAVIDK 11/29/2010 DAVIDK 2
Code Original Complaint Probable Cause/Solution
P 4125 AHB BRAKES SENSITIVE, BRKLT O FBF: REPLACED SERVO UNIT
Resln Source: Feedback forms Date: 12/09/2010
Status: N/A Mileage: 146,436
Dealer #: 207325 1Z: PST |lviN: JHMFA3621 7S- Err:
Dir Cont: MARCO RIVAS Training %: 81 Year: 2007 Model: CIVIC IMA
Serv Ph: (310) 515-5700 Extn: Tran: CvT Trim: HYBNAVI
ServMgr:  MIGUEL ORTIZ Doors: 4DR WD: 2
Parts Mgr: CESAR AYLLON Fact: SUZUKA Country: JPN
DIr Name: DCH GARDENA HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
15541 SO. WESTERN AVE. )
GARDENA CA 90249 WhtBdy: ABS, AIR BAG, NAVI
Engine #: (LDA2 2006390 Trans #: 2008034
Phone: (310) 515-5700 Fax #: 3105150561 Em Type:
DPSM: JONAH ROHDE Zone/Dist:  O1E RO #: 854366
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 1SIS SEARCH CRITERIA

4

5 CK FOR CONTAMINATION. SEE IF RES CAP O RING IS
SWOOLEN. REPLACE HOLE SYSTEM IF
CONTAMINATIED.

Information from Dealer

CUSTOMER COMPLAINING OF BRAKE LIGHTS STAYING ON
LONGER THAN NORMAL, BUT | NOTICED BRAKE PEDAL
SENSITIVE WHEN APPLYING. PLUNGER ON BRAKE MASTER
DOES NOT RETURN TO NORMAL POSITION WHEN
DEPRESSING PEDAL AND RELEASING IT.

[MODEL: CIVIC HYBRID][YEAR: 2007][PUBID: O][SUBJECT: |
[KEYWORD: BRAKES]
PEDAL IS SLOW TO RETURN

Printed: 01/12/2011 11:07:32AM By SYSTEM

FB FAX REPALECD SERVO UNIT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2766449 RUDYG 01/29/2009 RUDYG 2
Code Original Complaint Probable Cause/Solution
P 4125 BRAKE PEDAL HARD AFT BLEED 9/17: REPLACED SERVO UNIT
Resln Source: Spoke w/ Dealer Date: 09/17/2010
Status: N/A Mileage: 30,152
Dealer #: 208404 TZ: CST  ||vIN: JHMFA36237- Err:
DIr Cont: GERALD Training %: 99 Year: 2007 Model: CIVIC IMA
Serv Ph: (205) 491-8484 Extn: Tran: CcvT Trim: HYBRID
Serv Mgr: GREGORY CUMMINGS Doors: 4DR WD: 2
Parts Mgr: GREG THOMAS Fact: SUZUKA Country: JPN
Dir Name: SERRA HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
1813 ENSLEY AVENUE
WhtBdy:
BIRMINGHAM AL 35218 y POWER STEERING, ABS, SRS AIRBAG,
Engine#:  LDA2 2007033 Trans #: 2008573
Phone: (205)491-8484 Fax #: 2054918729 Em Type:
DPSM: VAN CROCKER Zone/Dist: 07C RO #: 141090
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

" PERFORM BRAKE FLUSH NOW BRAKE PEDAL HARD CAR
WILL NOT STOP

"1 ORIGINAL COMPLAINT |

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 JUST DID A REGULAR BRAKE FLUSH AND | TRIED TO BLEED
POWER UNIT AND STILL CAN'T GET A PEDAL

4 SO PEDAL IS HARD? YES

5 ANY CODES? NO

6 WARN LIGHTS? YES, BRAKE LIGHT IS ON

7 WHICH ONE? BRAKE SYS OR BRAKE? BRAKE

8 YOU BLED SERVO UNIT? YES, WHEN YOU GET TO STEP WHERE IT TELLS YOU TO

PUMP PEDAL 20 TIMES AT ABOUT THE 15TH TIME THE
PEDAL COMES BACK AND FEELS NORMAL. IT WILL STAY
THAT WAY UNTIL YOU CYCLE THE KEY.
9 CK DATA LIST FOR BRAKE PRESSURE READING. WE OK
WANT TO KNOW IF PRESSURE READING IS TOO HIGH.
OTHERWISE SUSPECT SERVO UNIT

10 09/17/2010 09:59:12 AM RUDYG(CALLED DLR) (PHILLIP)

11 CALLING FOR FIX INFO ON CIVIC HYBRID THAT HAD YES, RO 14111 WE REPLACED THE SERVO UNIT
BRAKE ISSUES AFTER BRAKES WERE BLED, (GAVE RO
NUMBER)

12 NO OTHER REPAIRS AFTER THAT FOR BRAKE ISSUES NO, THAT WAS LAST TIME THEY WERE IN

13 THANKS FOR INFO OK

14 FROM WARR CLAIM: Labor: 4131P5 (SERVO UNIT SET.
INCLUDES: BLEED BRAKES S/B# 08-057) Contention:
04907 (HARD BRAKE PEDAL) Failed Part: 01469-SNC-315
(SERVO SET)
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3014403 DAVIDK 06/02/2010 RUDYG 3
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT) MODULATOR?; ACTIVATE ABS AND RECK
Resin Source: None Date:
Status: N/A Mileage: 31,487
Dealer#: 208201 1Z: EST | [vIN: JHMFA36217i Err:
Dir Cont: NATHAN KING Training %: 30 Year: 2007 Model: CIVIC IMA
Serv Ph: (919) 4254710 Extn: Tran: cvT Trim: HYBNAVI
Serv Mgr: MATTHEW MANN Doors: 4DR WD: 2
Parts Mgr:  JERRY SWANK Fact: SUZUKA Country: JPN
Dir Name:  CROWN HONDA OF SOUTHPOINT Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
113?,:1 :AOH;JTHPT AUTOPANRgznn WhtBdy:  ABS, AIR BAG, NAVI
Engine #: |LDA2 2008479 Trans #: 2010374
Phone: (919)425-4710 Fax #: 9194254704 Em Type:
DPSM: SCOTT MUDLIN Zone/Dist:  06L RO #: 619753
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
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Tech Line Suggests

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5
6
7 AHB IF FAILED HAS A PUSH ROD AS A BACK UP. IT CAN
NOT ASOURB THE PEDAL TRAVLE BEFOR REACING
THE MASTER. FOR THE PEDAL TO GO DOWN THE
MASTER HAS TO BE PUSHED. CK FOR CODES
8 DO 1 UNDERSTAND THE BRAKES ARE NORMAL WHEN
DRIVING BUT NOT WHEN CAR IS STANDING STILL OR
NOT RUNNING
9 WILL THE PEDAL SINK W LITE PRESURE W CAR IS
RUNNING
10 WHERE IS IT
11 YOU GAVE THE CUST A CAR W BAD BRAKES.
12 PLEASE HAVE YOU FORMAN TEST DRIVE AND VERIFY
COMPLAINT.

13

14 DONT FOCUS ON AHB, CONVENTIONAL SYSTEM OR
ABS IS MORE LIKELY, AHB OFF MAKES A HARD PEDAL

15 EXERCISE ABS AND VFY NO ACTIVTN

16 D/C MOD IF NEEDED TO ISOLATE

17 06/22/2010 02:07:53 PM RUDYG

18 DID YOU ATIVATE ABS LIKE MIKE ASKED?

19 NEED TO DO IT ON DIRT/GRAVEL AND DO IT 8-10
TIMES -

20 IF PEDAL COMES UP. BLEED SYSTEM

21 IF PEDAL GOES BACK DOWN AFTER THAT, SUSPECT

MODULATOR

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

BRAKI;PEDAL GOES TO FLOOR NO RESISTANCE.

[MODEL: CIVIC HYBRID][YEAR: 2007)[PUBID: [[SUBJECT: ]
[KEYWORD: BRAKE]

CAR OFF THE PEDAL GOES TO THE FLOOR. CAR RUNNING
THE PEDAL GOES TO THE FLOOR. DRIVING THE PEDAL IS
NORMAL

RESIVOR IS OVER FILLING.

| THINK THE AHB UNIT IS BAD

NO

YES

DID NOT TRY. CAR IS NOT HEARE

CUST HAS CAR
AH YES.

STILL DEALING WITH A SOFT PEDAL
OK

OK
OK

(NATHAN) CAR STOPS AND BUT PEDAL IS OW
ONCE OR TWICE, NO EFFECT
OK

OK
OK

Page 105 of




Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2243932 RUDYG 01/05/2007 RUDYG 2
Code Original Complaint Probable Cause/Solution
P 4125 PEDAL DROPS, BRAKE LIGHT ON 2/2 C/B: REPLACED ABS MODULATOR
ReslIn Source: Spoke w/ Dealer Date: 02/02/2007
Status: N/A Mileage: 4
Dealer #: 207882 TZ: MST  ||viN: JHMFA36257S Err:
DIr Cont: MUSTOE JEREMY Training %: 0 Year: 2007 Model: CIVIC IMA
Serv Ph: (303) 469-5551 Extn: Tran: CvT Trim: HYBRID
ServMgr:  RIZWAN BHANJI Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: GO HONDA 104TH Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
2999 WEST 104TH AVENUE -
WhtBdy:
WESTMINSTER CO 80234 y POWER STEERING, ABS, SRS AIRBAG,
Engine #:  LDA2 2010055 Trans #: 2012131
Phone: (303) 469-5551 Fax #: (303) 438-8832 Em Type:
DPSM: JALEEN CLARK Zone/Dist:  10C RO #: 509596
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

BRAKE PEDAL GOES TO FLOOR. AFTER STEPING ON
PEDAL"BRAKE" LIGHT COMES ON AND WILL THEN GO OFF
AFTER APPROX ONE SECOND. BLEAD SYSTEM TWICE,
BOTH TIME S AIR WAS BLEAD OUT ON THE FIRST 3 PUMPS,
ISIS INFO FOR IT SAYS TO REPLACE WITH KNOWN GOOD
SERVO UNIT AND RECHECK, TRYED TO ZERO PEDAL,
COMPLETED WITHOUT PROBLEM, BUT DIDN'T ELIMINATE
PEDAL TO FLOOR PROBLEM.

NO, BUT IT DROPS TO FLOOR

1 01/5/2007 11:48:27 AM RUDYG

2 COMPARED PEDAL TO K/G?

3 OK, ANY ACCIDENT DAMAGE? NO
4 LEAKS? NO
5 ANY CODES? NO

6 REPLACE ABS MODULATOR OK

7 02/2/12007 03:07:36 PM RUDYG(CLLED DLR)
8 CALLING FOR INFO ON FIX

(JEREMY)
| REPLACED THE ABS MODULATOR AND BLED SYSTEM.
PEDAL CAME UP, CAR FIXED
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2631380 DAVEM 06/13/2008 LANCEK 3
Code Original Complaint Probable Cause/Solution
P 4125 BRKE FARTING NS WHN HRD ON PDL INTERNAL AHB UNIT:DO HSB-08-057
ReslIn Source: None Date:
Status: N/A Mileage: 22,418
Dealer #: 206939 TZ: EST  ||vIN: JHMFA36207S- Err:
DIr Cont: STEVE BOVICH Training %: 61 Year: 2007 Model: CIVIC IMA
Serv Ph: (845) 561-3800 Extn: Tran: CvT Trim:  HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: JASON SILVER Fact: SUZUKA Country: JPN
Dir Name: MOREHEAD HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
1000 AUTO PARK PLACE
WhtBdy:
NEWBURGH NY 12550 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: | DA2 2012341 Trans #: 2014631
Phone: (845) 561-3800 Fax #: 8455615325 Em Type:
DPSM: DONALD ANDREWS Zone/Dist: 09B RO #: 103701
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT WHEN BRAKING AND STOPPED, BRAKE PEDAL SINKS ALL
THE WAY TO THE FLOOR AND BOOSTER MAKES NOISE AS
TO AIR LEAKING OUT, LIKE FRATING NOISE

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 BRAKES FEEL NORMAL, BUT IF YOU REALLY PRESS HARD
ON THE PDL, YOU GET THIS FARTING NSE. BACK OFF A
LITTLE, STOPS, PRESS HARD AGAIN, COMES BACK

4 NORMAL FOR HYDRO BOOST OK

5 DAVID OSTERHOUDT
6 29726 MILES ON CAR TODAY
7 ORIGINAL COMPLAINT BRAKE SYSTEM WARNING LIGHT ON. HEARS A WEEZING
NOISE AND BRAKES FEEL SPONGY.
8 PREVIOUS REPAIRS OR PARTS REPLACED? NO
9 ANY DTC? : HAVE NOT CHECKED.
10 HAS HSB-08-057 BEEN DONE? NO

11 CHECK FOR DTCs; REPAIR AS NEEDED
~ 12 DO HSB-08-057

13 " ~ STEVE

14 WE REPPLACED THE SERVO UNIT THE NOISE IS GONE. THE
BRAKE INDICATOR WON'T GO OUT.
15 DID YOU DO THE 0 POSITION MEMORIZATION? NO! SORRY FOR WAIST OF YOUR TIME

16 NO PROBLEM!
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2621664 RAYD 05/28/2008 RAYD 1
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL (SOFT, LOW, HARD) UNABLE TO DUPLICATE;FAXED KB 3764 TO DEALER
ResIn Source: None Date:
Status: N/A Mileage: 28,042
Dealer #: 208352 TZ: PST  ||VIN: .|HMFA3626§- Err:
Dir Cont: PHIL CHUNG Training %: 62 Year: 2007 Model: CIVIC IMA
Serv Ph: (626) 444-0321 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: SPIRIT HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
Eﬁ‘;l gﬁfg” PECK ROAgA 61731 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2012388 Trans #: 2014703
Phone: (626) 444-0321 Fax #: 6265796397 Em Type:
DPSM: TONY FITENI Zone/Dist: 01D RO #: 519552
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 CAN YOU DUPLICATE? :
4 WHAT DOES THE CUSTOMER SAY IT SOUNDS LIKE?
5 HOW LOUD?
6 DO YOU KNOW WHEN THIS HAPPENS?
7 DRIVING CONDITION?
8 BRAKE APPLICATION?
9 WE SHOULD HAVE A DIFFERENT AHB AND A HSB FOR
THIS VEHICLE EVENTUALLY.
10 CAN YOU DUPLICATE?
11 FAXED KB 3764 TO DEALER

. Printed: 01/12/2011 11:03:56AM By SYSTEM

CUSTMER STATES THAT BRAKE LOOSE PRESSURE , WHEN
SLOWING DONW FROM 30 MPH AND MAKES HISSING
SOUND.TEST DRIVE THE CAR WITH CUSTOMER AND COULD
NOT DUPLICATE THE PROBLEM AT THIS TIME.BUT COULD
HEAR BUZZING TYPE OF NOISE COMING FROM LEFT UNDER
THE HOOD WHENCOMING TO ALMOST STOP

NO

NO

FARTING NOISE

NOT SURE

RANDOMLY

SLOWING DOWN FROM 30 MPH

HEAVIER THAN NORMAL

HE ALSO SAID THAT ONE TIME HE HAD A HARD TIME
STOPPING WHEN THIS HAPPENED

NO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2760310 RUDYG 01/20/2009 KEITHC 4
Code Original Complaint Probable Cause/Solution
P 4125 AHB CDES 44-45-46 BRKS GRABBY REPLACE SERVO UNIT
Resln Source: None Date:
Status: N/A Mileage: 23,321
Dealer #: 207634 TZ: PST  |lviN: JHMFA36237S- Err:
DIr Cont; MIKE /ERIK Training %: o Year: 2007 Model: CIVIC IMA
Serv Ph: (360) 452-4561 Extn: Tran: CVvT Trim: HYBRID
Serv Mgr: ARLIN LIDSTROM Doors: 4DR WD: 2
Parts Mgr: RICK HANGARTNER Fact: SUZUKA Country: JPN
Dir Name: WILDER HONDA Desc: CIVIC 4DR HYBRID 4CYL 1100 HP 1.3
97 DEER PARK ROAD -
WhtBdy:
PORT ANGELES WA 98362 y POWER STEERING, ABS, SRS AIRBAG,

Engine #:  LDA2 2012927 Trans #: 2015317
Phone: (360) 452-4561 Fax #: 3604578679 Em Type:
DPSM: PHIL HEINZMAN Zone/Dist:  02B RO #: 97947
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT AFTER CAR WASH BRAKE SYSTEM LIGHT CAME ON,WHEN
APPLYING BRAKES ,VERY JERKY,ALSO CLICKING FROM
DASH

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DOES IT HAVE CODES? YES, THEY DON'T COME BACK BUT BRAKES VERY HARD
EVEN WITH LIGHT APPLICATION.

4 WHAT CODES? 44-45-46

5 HAVE YOU TRIED MEMORIZATION? YES, NO CHANGE

6 ANY CONTAMINATED FLUID? LET ME CK...NO. THIS CAR DID HAVE BRAKE PEDAL
REPLACED PREVIOUSLY

7 SEE S/M PG 19-6 AND DO BRAKE PEDAL OK

ADJUSTMENTS. NOTE STROKE SENSOR READING
BEFORE YOU CHANGE ANYTHING. | HAVE ONE PREV
CONTACT THAT HAD A READING OF 1.97 THAT WOULD
CODE. WAS OK AFTER ADJUSTMENT TO 1.88

8 C/B WITH RESULTS

9 MIKE

10 ADJUSTED PEDAL HEIGHT TO SPEC (6.25") AND STROKE
SENSOR THEN READS 2.07V.

11 DROVE CAR THE CODES RESET AND | COULD HEAR THE
CLICKING THAT THE CUSTOMER REPORTED.

12 HOW IS BRAKE FUNCTION? SEEMS THE ABS IS ACTIVATING WHEN APPLYING THE
BRAKES TOO.

13 THIS STARTED AFTER ADJUSTING THE PEDAL HEIGHT.

14 DID YOU DO the sensor 0 (zero) position memorization? YES

15 HAVE DTC NOW? YES, 44-45-46

16 ALL DTC T/S POINTS TO STROKE SENSOR.

17 THE VALUE YOU HAVE NOW GOES THE WRONG
WRONG WAY.

18 COMPLETE S/M TROUBLESHOOTING FOR THE DTCs

HT IS ON. PEDAL

20
21 WARRANTY SHOWS THAT THE PEDA ASSEMBLY WAS
REPLACED WITH THE SWITCH RECAL. | SUSPECT THE
THE BRAKE SWITCH ADJUSTMENT IS INCORRECT

22 o ) . ‘ " BRAKE SWITCH ADJUSTMENT WAS OK , RECODES
INTANTLY
23 REPLACE SERVO UNIT
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2506872 JAMESH 12/05/2007 JAMESH 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE CHARACTERISTIC; COMPARE TO K/G WITH SAME CONDITION
Resin Source: None Date:
Status: N/A Mileage: 12,791
Dealer #: 206806 TZ: CST ||lvIN: JHMFA362X7S Err:
DIr Cont: JOHN MADSEN Training %: 79 Year: 2007 Model: CIVIC IMA
Serv Ph: (651) 484-0231 Extn; Tran: CvT Trim:  HYBRID
ServMgr:  JIM BONNEY Doors: 4DR WD: 2
Parts Mgr: TOM HUGHES Fact: SUZUKA Country: JPN
Dir Name:  BUERKLE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
gi?ﬁTNb ;"UGL“WAY 61 VN 55110 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2018556 Trans #: 2022154
Phone: (651) 484-0231 Fax #: (651)484-1970 Em Type:
DPSM: DICK SARGENT Zone/Dist:  08G RO #: 253389
Previous Dealer/Contact Date Case Type: Technical
) W.0. #:

Tech Line Suggests Information from Dealer

WHEN COLD OUTSIDE & ENGINE IS RM AND CAR
STARTS TO GET HEAT THE BRAKE PEDAL FORCE NEEDED
TO COMPLETLY STOP IS GREATER THE WHEN ENGINE IS
COLD ORWHEN WARM OUTSIDE.--TEST DROVE-I COULD
NOT FIND A NY BRAKE PROBLEM AT THIS TIME.WAS TOLD
TO CAR FOR FURHTER INFO IF ANY.??????2???2?7???7

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 . COULD NOT DUPLICATE THE CUSTOMERS COMPLAINT
EVEN WHEN THE CUSTOMER CLAIMED IT WAS HAPPENING

ORIGINAL COMPLAINT

4 COMPARE TO K/G WITH THE SAME STATE OF
CHARGE, SUSPECT THAT THE CUSTOMER IS
COMPARING TO OTHER CAR WHEN IN REGEN
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
3058237 RUDYG 09/16/2010 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4125 PDL HARD AFT BLEEDING SERVO UNIT?: REPLACE
Resln Source: None Date:
Status: N/A Mileage: 24803
Dealer #: 208059 TZ: PST ||vIN: .IHMFA36247S- Err:
Dir Cont: JONATHAN Training %: 23 Year: 2007 - Model: CIVIC IMA
Serv Ph: (650) 856-6000 Extn: Tran: CcvT Trim: HYBNAVI
ServMgr:  JEANETTE BALDWIN Doors:  4DR WD: 2
Parts Mgr: WILLIAM CLIFTON Fact: SUZUKA Country: JPN
DiIr Name: ANDERSON HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
1766 EMBARCADERO ROAD
WhtBdy:
PALO ALTO CA 94303 dy:  ABS, AIR BAG, NAVI
i Engine #:  LDA2 2020108 Trans #: 2023684
Phone: (650) 856-6000 Fax #: 6508431934 Em Type:
DPSM: LARRY OBRIEN Zone/Dist: 12G RO #: 418932
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

1 oM PED

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: ODYSSEY][YEAR: 2001}[PUBID: O][SUBJECT: |
[KEYWORD: SEAL]

4 DESCRIBE FEELS HARD LIKE IF YOU HAD ENG OFF ON REG CAR WHEN
YOU HAVE PEDAL PUSHED

5 HI AND HARD NO GETS HARD WHEN ABOUT 1/2 WAY DOWN. | HAVE BLED
IT TWICE

6 USED S/M PROCEDURE FOR AHB UNIT YES

7 BRAKES FEEL OK USUALLY BUT SOMETIMES SEEMS TO GRABBY

8 REPL SERVO UNIT oK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3088910 DEAND 12/02/2010 DEAND 1
Code Original Complaint Probable Cause/Solution
P 4150 CUST STATES BRAKE WENT TO FLR NEED TO DUPL: REVIEWED KB 3764
Resin Source: None Date:
Status: N/A Mileage: 47,876
Dealer #: 207537 TZ: EST ||VIN: JHMFA36257S- Err:
Dir Cont; TONY FELICI Training %: 0 Year: 2007 Modei: CIVIC IMA
Serv Ph: (610) 789-9420 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: TONY FELICI Doors: 4DR WD: 2
Parts Mgr: JOHN BULLOCK Fact: SUZUKA Country: JPN
DIr Name: PIAZZA HONDA OF DREXEL HILL Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
TOWNSHIP LINE/BURMONT
WhtBdy:
DREXEL HILL PA 19026 tBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #: | DA2 2021167 Trans #: 2024779
Phone: (610)789-9420 Fax #: (610) 789-2194 Em Type:
DPSM: TURK MCFADDEN Zone/Dist:  O5H RO #: 393325
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 CAN YOU DUPL?

5 1 LOOKED AT SIMILAR CASES AND NO TRENDS. NEED
TO DUPL. REVIEWED KB 3764. MAKE SURE TO
DOCUMENT EVERYTHNIG. IF YOU DO FIND
SOMETHING FBK PLEASE

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

CUSTOMER STATES BRAKE PEDAL WENT TO FLOOR BRAKE
SYSTEM LIGHT IS ON AND EMERGENCY LIGHT IS ON .
SCANNED BRAKE SYSTEM CODE6123, CLEARED CODES,
CHECKED ALL CONNECTIONS. TEST DROVE CAR 100 MILES
SEEMS TO BE OK.

[MODEL: CIVIC HYBRID|[YEAR: 2007][PUBID: O][SUBJECT:
BRAKES][KEYWORD: MODULATOR]

NO

OK THANKS
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2299013 DAVIDK 03/16/2007 DAVIDK 2
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT AT PDI 3-19: ACTIVATE ABS ON TEST DRIVE
Resln Source: Feedback forms Date: 03/19/2007
Status: N/A Mileage: 3
Dealer #: 207169 12 EST ||vIN: JHMFA36237S- Err:
Dir Cont: HURT NOLAN Training %: 0 Year: 2007 Model: CIVIC IMA
Serv Ph: (812) 473-6500 Extn: Tran: CVvT Trim: HYBRID
Serv Mgr:  TOM MATTHEWS Doors: 4DR WD: 2
Parts Mgr: MARK BROWN Fact: SUZUKA Country: JPN
Dir Name: D-PATRICK HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
‘é:\’/‘fNDS'\‘/’I'LsﬂgN STREET N 47715 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: | DA2 2022837 Trans #: 2026461
Phone: (812) 473-6500 Fax #: (812) 474-3152 Em Type:
DPSM: LARRY STIPE Zone/Dist: 04L RO #: 667125
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1

2 LIGHT WILL COME ON WHEN THE PUMP COMES ON.
THIS HAPPENS WHEN THE PEDAL IS PUMPED
3 TRY ACTIVATING THE ABS WITH BOTH FEET ON
SLIPERY ROAD, THEN BLEED

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

SOFT BRAKE PEDAL. BRAKE LIGHT ON THEN OFF NO
CODES

COMMENTS: WENT AND LOCKED UP ABS A FEW TIMES A

VEHICLE CORRECTED ITSELF. TEST DROVE REGULAR
AFTER THAT.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2533283 DAVEM 01/15/2008 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKES SPONGY COMPARES TO KG; DEMO KG TO CUST
Reslin Source: None Date:
Status: N/A Mileage: 5,045
Dealer #: 207106 T1Z: EST |lvIN: JHMFA36277S- Err:
Dir Cont: WILLIAM MULVEY Training %: 82 Year: 2007 Model: CIVIC IMA
Serv Ph: (631) 727-0904 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: FRANK VICARI Doors: 4DR WD: 2
Parts Mgr: JASON ESPOSITO Fact: SUZUKA Country: JPN
Dir Name: APPLE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
;?\7/2 ES::DE 58 \Y 11901 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2022987 Trans #: 2026760
Phone: (631) 727-0904 Fax #: (631)208-9677 Em Type:
DPSM: RUSSELL BERSE Zone/Dist: 05B RO #: 54090
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3

4 1 OTHER AND IT COMPAED TO KG TOO

5 BLEED BRAKES> ABS MOD> DEMO KG TO CUST>

DPSM EVAL

Printed: 01/12/2011 11:03:56AM By SYSTEM

BRAKES SPONGY
NO

FEELS LIKE OTHER ON THE LOT. HIST?
OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2351326 JOHNB 05/17/2007 JOHNB 1
Code Original Complaint Probable Cause/Solution
P 4125  ADVANCED HYDRO-BRAKE CODE 32 PERFORM NEXT THE ZERO MEMORIZATION
Resln Source: None Date:
Status: N/A Mileage: 448
Dealer #: 207385 TZ: CST  ||vIN: JHMFA36227S- Err:
Dir Cont: ROBERT Training %: 29 Year: 2007 Model: CIVIC IMA
Serv Ph: (847) 965-8833 Extn: Tran: CVvT Trim: HYBRID
ServMgr:  EDRUBIO Doors: 4DR WD: 2
Parts Mgr:  MICHAEL WALSH Fact: SUZUKA Country: JPN
Dir Name: CASTLE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
6900 W.DEMPSTER STREET .
MORTON GROVE IL 60053 WhtBdy: POWER STEERING, ABS, SRS AIRBAG,
Engine #. LDA2 2023885 Trans #: 2027802
Phone: (847) 965-8833 Fax #: (847) 965-1903 Em Type:
DPSM: WILLIAM MCKEE Zone/Dist: 08D RO #: 261567
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

3 PERFORM THE MEMORIZATION ZERO POSITION
PROCEDURE

Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

CODE 32 NC SOLENOID VALVE MALFUNCTION. REPLACED
SERVO UNIT/MASTER CYLINDER. AFTER BLEEDING THE
BRAKES, THEN BLEEDING SERVO UNIT. BRAKE SYSTEM
LIGHT WILL NOT GO OUT. BRAKE PEDAL IS HARD.

SO | REPLACED THE SERVO UNIT AND THE
MASTER;PERFORMED THE SYSTEM BLEED;CODE DOES
NOT RESET BUT THE BRAKE SYSTEM AMBER LIGHT
REMAINS ON AND THE PEDAL IS HARD

Page 76 of 395




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2986999 CHRISV 03/26/2010 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 FIRM PEDAL GET INFO
Reslin Source: None Date:
Status: N/A Mileage: 86,573
Dealer #: 208253 1Z: PST | lvIN: JHMFA36227S- Err:
Dir Cont: ABE SHAAF Training %: 58 Year: 2007 Model: CIVIC IMA
Serv Ph: (951) 688-9420 Extn: Tran: CVT Trim: HYBRID
ServMgr:  JIM SINDELAR Doors: 4DR WD: 2
Parts Mgr: DUSTIN SKALSKI Fact: SUZUKA Country: JPN
Dir Name: RIVERSIDE HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
2?32’; g‘l‘gl'EANA AVENUECA 62504 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2024006 Trans #: 2027676
Phone: (951)688-9420 Fax #: (951)509-6575 Em Type:
DPSM: ROBERT CRAIG Zone/Dist: 01B RO #: 499541
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT WHEN THE BRAKE PEDAL IS DEPRESSED , IT TAKES A
HIGHER EFFORT THAN USUAL. CAR STOPS NORMAL.
2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2007][PUBID: J[SUBJECT: ]
[KEYWORD: BRAKES]

4 CAR HAS A FIRM PEDAL

5 ANY HISTORY OF WORK WE DID THE FRONT BRAKES 1K AGO

6 DID THIS START AFT YOU GUYS DID THE BRAKE JOB NOT SURE

7 GET INFO, BLEED BRAKES AND RECK

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 99 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2951717 TOMP 01/08/2010 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE DTC 14 FAULTY SERVO; DO S/M TROUBLESHOOTING
Resin Source: None Date:
Status: N/A Mileage: 51,956
Dealer #: 208421 1Z: CST ||vIN: JHMFA362X7Si Err:
Dir Cont: CLARENCE KELLY Training %: 45 Year: 2007 Model: CIVIC IMA
Serv Ph: (870) 534-3650 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
DIr Name: LANDERS HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
?}:32 ';ELTJSFDR'VE AR 71601 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2024131 Trans #: 2028073
Phone: (870) 534-3650 Fax #: (870) 534-0265 Em Type:
DPSM: WILLIAM KIRK Zone/Dist:  03J RO #: 21391
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

NT

SLOW DOWN FEELS LIKE YOUR ON ICE.

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2007][PUBID: |[SUBJECT: ]
[KEYWORD: BRAKES]

4 CLARENCE

5 CAN YOU DUPLICATE THE COMPLAINT? YES

6 REPLACED MASTER CYLINDER, NOW HAVE PROBLEM WITH
AHB.

7 DTC STORED IN AHB SYSTEM? YES; 14

8 CLEAR THE DTC; DOES IT RESET? YES BUT THE PUMP STAYS RUNNING FOR 5 MINUTES
BEFORE THE DTC RESETS.

9 DID YOU DO THE DTC 14 TROUBLESHOOTING? YES, SAYS TO REPLACE THE SERVO UNIT.

10 REVIEW "CASES" AND "KBs" THERE ARE A COUPLE OF
DTC 14 REPORTS THAT INDICATE REPLACEMENT OF
THE SERVO.

11 COMPLETE TROUBLESHOOTING RECOMMENDATIONS.

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 332 of




Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
3046264 CHRISV 08/18/2010 CHRISV 1
Code Original Complaint Probable Cause/Solution
P 4150 LOW PEDAL AFT SERVO RPLCMNT TECH ERROR; REFER TO REPLACEMENT PROCEDURE
Resin Source: None Date:
Status: N/A Mileage: 33,080
Dealer #: 206794 TZ: EST | VIN: JHMFA36217- Err:
Dir Cont: JEFFREY Training %: 31 Year: 2007 Model: CIVIC IMA
Serv Ph: (860) 645-3110 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr:  JESSICA FULTON Fact: SUZUKA Country: JPN
Dir Name: ~ MANCHESTER HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
fﬂ‘; ﬁ%ﬁ"ég TSQFTEET T 06042 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine#:  LDA2 2036441 Trans #: 2041156
Phone: (860) 645-3110 Fax#: 8606433602 Em Type:
DPSM: DAN ENDERLE Zone/Dist:  OSF RO #: 613621
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4 DO THE NORMAL BLEEDING, THEN SERVO BLEEDING
THEN ZERO MEM PROCEDURE

Printed: 01/12/2011 11:.03:56AM By SYSTEM

CUSTMER CONCERN OF BUZZING NOSIE WHEN BRAKE
PEDAL WAS DEPRESSED HEARD CUSTMER CONCERN
PERFORMED REPAIR PER SERVICE BULLTION 8-057
REPLACED BRAKE MASTER CYLINDER AND SERVO UNIT
BLEED THE UNIT AND REZEROED THE BRAKE PEDAL
BRAKES FEEL GOOD NO DTCS STORED STEP ON THE
BRAKE PEDAL CAR WILL NOT STOP REBLEED THE SYSTEM
A SECOND TIME SAME CONCERN

[MODEL: CIVIC HYBRIDJ[YEAR: 2007][PUBID: 0][SUBJECT:
ADVANCED HYDRAULIC BOOSTER]|[KEYWORD: BRAKES]

Page 107 of




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2517523 DAVEM 12/20/2007 DAVEM 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL SOFT INTERM CUST COMPARED CAR TO FRIENDS,DLR NTF;DPSM EVAL
Resin Source: None Date:
Status: N/A Mileage: 10,507
Dealer #: 207904 TZ: EST |vIN: JHMFA36267- Err:
Dir Cont: RICHARD CLARK Training %: 76 Year: 2007 Model: CIVICIMA
Serv Ph: (704) 552-2639 Extn: Tran: CVT Trim: HYBRID
ServMgr:  PENNY CHANDLER Doors: 4DR WD: 2
Parts Mgr: GREGORY STOREY Fact: SUZUKA Country: JPN
Dir Name: HENDRICK HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
g?-?;RSLOOL':IT: BOULEVARDNC 28273 WhiBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2036857 Trans #: 2041552
Phone: (704)552-2639 Fax #: (704) 552-3461 Em Type:
DPSM: CEDRIC STONE Zone/Dist: 06K RO #: - 587436
Previous Dealer/Contact Date Case Type: Technical
W.0. #
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOER STATES THAT THEBRAKE PEDAL GOES

ALMOST TO THE FLOOR
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 CUST STATES INTERM THE BRAKE PDL GOES TO THE

FLOOR, BUT WE CANNOT DUP. NO LEAKS, DTC'S, WEAR IS
EVEN, PADS/SHOES OK

4 COMP TO KG? NOT YET, BUT CAR FEELS NORMAL TO ME. CUST
COMPARED HIS CAR TO A FRIENDS AND NOW FEELS HIS
CAR HAS A PROBLEM

5 BLEED BRAKES AND EXRCS THE ABS> HAVE CUST OK

DEMO> DPSM EVAL

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 52 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2509890 TOMP 12/10/2007 TOMP 3
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE DTC 83 POOR GROUND; CHECK G202
4210 ABS DTC 15-13
Resin Source: None Date:
Status: N/A Mileage: 9,618
Dealer #: 207564 TZ: EST  ||vIN: JHMFA36287S- Err:
DIr Cont: FRED PREVOST Training %: 59 Year: 2007 Model: CIVIC IMA
Serv Ph: (802) 223-9700 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: ROBERT MESERVEY Doors: 4DR WD: 2
Parts Mgr: SAMARA OWEN Fact: SUZUKA Country: JPN
DIr Name: TOWN & COUNTRY HONDA Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
éé“RtmNE TPKEN. VT 05502 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,

Engine #: L DA2 2036918 Trans #: 2041459
Phone: (802)223-9700 Fax #: 8022239713 Em Type:
DPSM: JOE ROSE Zone/Dist: 09J RO #: 30710
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

L

Printed: 01/12/2011 11:07:32AM By SYSTEM
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Tech Line Suggests

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4
5 WHAT SYSTEM(S) ARE INVOLVED?
6 CLEAR DTCs; DO THEY RESET?
7 FOLLOW S/M TROUBLESHOOTING?
8 WHAT PARTS WERE REPLACED?
9 PN OF PARTS REPLACED?

10 PROBLEM NOW?

11 WHAT INDICATORS ARE ON?

12 DO THEY BULB CHECK?
13 WHEN DID PROBLEM START?

14 CRASH DAMAGE/REPAIRS OR A/M ACCESSORIES?

15 WAS WHEEL BEARING IN RIGHT REAR REPLACED?

16 DID YOU DO THE SENSOR ZERO PROCEDURE?

17 DID YOU DO THE CIRCUIT TROUBLESHOOTING FOR
THE ABS DTC?

18 MAKE SURE BATTERY IS FULLY CHARGED; CHECK

POWER AND GROUND SYSTEMS FOR AHB AND ABS

UNITS. CHECK G202

19 COMPLETE ABS TROUBLESHOOTING

20

21

22 HE IS AT LUNCH CAN | HAVE HIM CALL YOU BACK?
23 PEND TO TOMP FOR CALLBACK

24
25

26

27 SUGGEST THAT THE DAMAGED HARNESS BE
REPLACED.

28 THEY FINISH THE ABS TROUBLESHOOTING AND
REPLACE THE MODULATOR.

*Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

CODE 15-13 AND 83 F-CAN....
YES

CUSTOMER SAYS SHE LOST HER ABS BRAKES AND HIT
GUARD RAIL.....VERY LIGHT DAMAGE TO BUMPER

COVER... WEREPLACED SERVO UNIT AND STILL CODES.....
FRED

ABS/BRAKE

THEY DO NOT CLEAR.

YES

R/R ABS SENSOR; AND SERVO UNIT.

01469-SNC-A06 SERVO 57470-SNA-003

INDICATORS STILL ON AND DTCs RESET.

ABS, BRAKE SYSTEM (YEL), BRAKE INDICATOR (RED) ARE
ON.

NGO, STAY ON CONTSTANTLY.

NOT SURE, CUSTOMER SAID SOMETHING ABOUT SLIDING
OUT IN A TURN, ABS INOP AT THAT TIME AND CONTACTING
A GUARD RAIL. CAR WAS FIXED BY BODY SHOP NOW HERE
FOR INDICATOR PROBLEMS. '
NO AM ACCESSORIES, COSMETIC DAMAGE.

NO

HDS WILL NOT ALLOW IT BECAUSE OF HARD CODES.

YES; LEADS TO ABS MODULATOR.

FRED
IS TOM THERE?
YES

"RETURN CALL TO DEALER: FRED

G202 WAS OK; BUT THERE WERE WIRES DAMAGE FOR THE
LIGHTS.
REPAIR THEM BUT STILL DID NOT FIX MY PROBLEM.

Page 140 of



Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2896581 TOMP 09/14/2009 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE DEALER CAN'T DUPLICATE;
Resin Source: None Date:
Status: N/A Mileage: 24,897
Dealer#: 207355 1Z: CST  |lvIN: JHMFA36217- Err:
Dir Cont: BILL HERMAN Training %: 81 Year: 2007 Model: CIVIC IMA
Serv Ph: (217) 547-0750 Extn: Tran: CcvT Trim: HYBRID
ServMgr:  DICK PETERS Doors: 4DR WD: 2
Parts Mgr: MARK MOLOHON Fact: SUZUKA Country: JPN
Dir Name: HONDA OF ILLINOIS Desc: CIVIC 4DR HYBRID 4CYL 110.0 HP 1.3
2500PRAIRIE CROSSING D
WhtBdy:
SPRINGFIELD L 62711 tBdy POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 2038174 Trans #: 2042747
Phone: (217) 547-0750 Fax #: 2175468403 Em Type:
DPSM: DAVID JACKSON Zone/Dist:  08J RO #: 151246
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 ORIGINAL COMPLAINT PED STICKS
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 _ BILL:
4 WHAT STICKS? BRAKE PEDAL
5 CAN YOU DUPLICATE THE COMPLAINT? NO
6 WHAT DOES STICKS MEAN? SHE DID NOT SAY.
7 AHB SETTING DTCs? NO
8 OTHER DTCs? NO
9 COMPARE TO OTHER LIKE CARS? NO

10 CHECK CONNECTIONS, BRAKE SYSTEM FOR LEAKS,
DO FUNCTION TESTS IN HDS?

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 319 of



Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
3040770 TOMP 08/05/2010 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125  ADV HYDRO-BRAKE PEDAL HARD FAULTY HYDRO/BOOSTER; REPLACEMENT
Resin Source: None Date:
Status: N/A Mileage: 31,441
Dealer #: 208283 TZ: EST ||vIN: .IHMFA36287S- Err:
Dir Cont: NELSON WEST Training %: 77 Year: 2007 Model: CIVIC IMA
Serv Ph: (757) 686-1000 Extn: Tran: CVT Trim:  HYBNAVI
ServMgr:  STEVE COOK Doors: 4DR WD: 2
Parts Mgr:  MICHAEL LUNCEFORD Fact: SUZUKA Country: JPN
Dir Name:  FIRST TEAM HONDA Desc: CIVIC 4DR HYBNAVI 4CYL 110.0 HP
g‘ﬁég;’ﬁgﬁg” BRANCH ‘i'/-A 23321 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 2045642 Trans #: 2051838
Phone: (757) 686-1000 Fax #: 7576381767 Em Type:
DPSM: JENNIFER KAMLER Zone/Dist:  06H RO #: 257460
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4
5 CAN YOU DUPLICATE THE COMPLAINT?
6 COMPARE TO OTHER LIKE CARs?

7 WHAT IS THE PROBLEM?

8
9

10 REFER TO 2007 CIVIC HYBRID - Brake System Symptom
Troubleshooting

Printed: 01/12/2011 11:07:32AM By SYSTEM

Information from Dealer

[MODEL: CIVIC HYBRID][YEAR: 2007][PUBID: J[SUBJECT: |
[KEYWORD: HARD BRAKE PEDAL]

NELSON:

YES

YES

THE BRAKES APPLY ABRUPTLY WITH VERY LITTLE PEDAL
TRAVEL.

THE BRAKE PEDAL IS HIGH AND HARD.

ALSO, WHEN | BLEED THE ACCUMULATOR AND START THE
ENGINE. THE MOTOR RUNS AND PUSHES THE PEDAL BACK
UP TO THE TOP. CAN'T HARDLY PUSH IT WITH YOUR FOOT
WHEN MOTOR IS RUNNING.

Page 365 of




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2706861 CHRISR 10/16/2008 TOMP 9
Code Original Complaint Probable Cause/Solution
P 4125 AHBDTC73 AHB?; UNABLE TO DUPLICATE, TRY TO DUP,MONITOR
4190 BRAKE FLUID LEAK
Resin Source: None Date:
Status: N/A Mileage: 10,257
Dealer#: 206576 1Z: PST  |[VIN: JHMFA362388- Err:
Dir Cont: LENNIE THEDE Training %: 76 ||Year: 2008 Model: CIVIC IMA
Serv Ph: (360) 754-3399 Extn: Tran: CVT Trim:  HYBRID
Serv Mor: DALE COOPER ‘ Doors: 4DR WD: 2
Parts Mgr: JARED SCHERIEBLE Fact: SUZUKA Country: JPN
Dir Name: CAPITOL CITY HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
23L7Y0M(|::I\ERIAGE LOooP 3va 08502 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #:  LDA2 3001537 Trans #: 3001492
Phone: (360) 754-3399 : Fax #: 3605283648 Em Type:
DPSM: PHIL HEINZMAN Zone/Dist: 02B RO #: 170184
Previous Dealer/Contact Date Case Type: Technical
W.O. #:

Printed: 01/12/2011 11:07:32AM By SYSTEM Page 245 of



Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4 CAN YOU DUP?

5 HOW DID THE HOSE BURST

6 HOW OFTEN IS THIS OCCURING

7 AND LOW FLUID CODE IS ALL YOU HAD
8 IS FLUID LOW?

9 TRY TO DUP AND MONITOR

BRAKE SYS LIGHTS COME ON AND VEHICLE LOOSES
BRAKES

YES

BRAKE SYS LIGHTS ON AND CAR HAS NO BRAKES, FLUID
LEAK AT RF WHEEL. FOUND BURST BRAKE LINE. 5/3/08
4863MI.

NO, CAR DRIVES GREAT

| THINK IT WAS A BAD CRIMP

SHE SAID A FEW TIMES A WEEK

YES

ABOUT A 1/3 FROM FULL

OK

10
11 REASON FOR FLUID LOW

12 THANKS

WE REPLACED THE AHB ASSY.
NONE. WE CAN NOT FIND A LEAK. FLUID WAS NOT LOW
JUST THROWING CODE.

13
14
15

16 TAKE SEND PHOTOS.
17 REPAIR AS NEEDED

DALE COOPER:

CAR BACK TODAY WITH 11653MILES

CAR IS BACK AND NOW THE LEFT FRONT BRAKE LINE HAS
FAILED

18

19 ANY MODIFICATION
20 | WILL CHKIF ANY PROBLEMS AND CALL YOU BACK
s

s

21 CBTODLR

22 CBTO

23 WAS THERE ANY SIGN OF THE BRAKE HOSE
BEING PULLED ON.

24 DID YOU TAKE PHOTOS

25 COMPARE THE HOSE LENGTH AND ROUTING TO
THE NEW HOSE. ALSO TURN STEERING FULL LOCK
BOTH DIRECTIONS AND CHK LINE TENSION. HOLD
PARTS FOR CALL-IN.

26 PAUL, PLEASE CALL-IN THIS BRAKE HOSE AND THE
ONE FROM JULY IF AVAILABLE FOR ALAN MARSH.

27 PEND TO RICK S, ALAN M, TOM P, WARREN N

PHIL DPSM 206 390-7381 LEFT BRAKE HOSE PULLED OUT
OF THE CRIMPED BANJO FITTING.
NO

NO ANSWER

BILLY, TECH WORKING ON THE CAR
NONE

YES, DALE COOPER SENT THEM.

28

29 NEED PHOTS RESENT, PLEASE SEND TO MY EMAIL
ADDRESS.

30
31 SEND TO MY EMAIL ADDRESS

RETURN CALL TO DEALER: TROY

DALE: HAVING PROBLEM SENDINGPHOTO

32 PHOTOS ATTACHED

Printed: 01/12/2011 11:07:32AM By SYSTEM
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Tech Line Contact Report:

T/L. Ref # Created By Date Created Last Edited By # of Edits
2795521 CHRISR 03/25/2009 DAVIDK 5
Code Original Complaint Probable Cause/Solution
P 4125 LOWPEDAL, STUCKIN PARK 3/30: REPLACE SERVO UNIT AND BRAKE S/W
ReslIn Source: Spoke w/ Dealer Date: 03/30/2009
Status: N/A Mileage: 14,796
Dealer#: 207343 e PST  |lvIN: JHMFA362688- Err:
Dir Cont: DEMITRI DOLAN Training %: 17 Year: 2008 Model: CIVIC IMA
Serv Ph: (425) 643-3770 Extn: Tran: CcvT Trim: HYBNAVI
Serv Mgr: RANDY EATON Doors: 4DR WD: 2
Parts Mgr: RUSS ROBERTS Fact: SUZUKA Country: JPN
Dir Name: HONDA AUTO CENTER OF BELLEVUE Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
1B:I3£2L9I_1E§/5é36TH STREETWA 68006 WhtBdy:  ABS, AR BAG, NAVI
Engine #: LDA2 3003403 Trans #: 3003512
Phone: (425)643-3770 Fax #: 4256410795 Em Type:
DPSM: PETER HOLT Zone/Dist: 02A RO #: 933212
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Printed: 01/12/2011 11:07:32AM By SYSTEM
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Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT VEHICLE WAS TOWED IN. CUSTOMER STATES THAT THE
VEHICLE WOULD NOT COME OUT OF PARK AND THAT THE
BRAKEPEDAL ALSO WENT DOWN TO THE FLOOR. HAVE
CHECKED BRAKE LINES TO SEE IF THERE WERE ANY
LEAKS PRESENT.NO LEAKS WERE FOUND. HAVE ALSO
CHECKED CALIPER SEALS FOR ANY LEAKS AND VERIFIED
THAT SEALS WERE FINE. HAVE VERIFIED THAT BRAKE
FLUID WAS A LITTLE BIT LOW BUT NOT TOO LOW TO
WHERE BRAKE PEDAL WOULD BE PRESSED TO THE
FLOOR. WHAT SHOULD | DO?

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 NO KNOWN ISSUES OK
4 CAN YOU DUP NO, IT WORKS NORMALLY NOW
5 INSP BRK SW AND REPL IF BAD OK

6 ORIGINAL COMPLAINT CUSTOMER STATES THAT THE BRAKE PEDAL PRESSES

DOWN TO THE FLOOR. HAVE CHECKED BRAKE FLUID AND
HAVE VERIFIED THAT BRAKE FLUID IS LOW BUT NOT LOW
ENOUGH FOR THE BRAKE PEDAL TO BE PRESSED TO THE
FLOOR. HAVE CHECKED BRAKE LINES AND HAVE VERIFIED
THAT THERE WERE NO LEAKS COMING FROM LINES. HAVE
ALSO CHECKED CALIPER SEALS AND HAVE VERIFIED THAT
SEALS ARE FINE. WHAT SHOULD | DO?

7 PREVIOUS REPAIRS OR PARTS REPLACED? NO
8 DEMITRI
9 CAN YOU DUPLICATE THE COMPLAINT? NO | HAVE NOT BUT THE MANAGER SAID IT HAPPENED FOR
HIM.
10 THEN WHAT HAPPENS? AFTER THE CAR SITS FOR A WHILE THE PEDAL COMES
BACK UP.
11 ANY CODES IN THE AHB SYSTEM? NO
12 FLUID FULL? REAR RESERVOIR IS AT OR NEAR THE ADD LINE.
13 BRAKE PADS STILL SERVICEABLE? YES PLENTY OF LINING.

14 REVIEW "CASES" AND "KBs"
15 ’PROBLE’M IN SERVO UNIT?

R

i
| REPLACED THE SERVO BUT THE PUMP IS LOUDER

16
17 DOES IT RUN LONGER NO , NOT REALLY, JUST LOUDER
18 IS A LINE TOUCHING SOMEWHERE, TRANSMITTING DONT KNOW
NOISE INTO BODY
19 PEDAL FEEL KINDA SPONGY
20 DID YOU BLEED CONV AND SERVO YES
21 1S PEDAL ROCK HARD WITH ACCUM EMPTY AND KEY NOT REALLY
OFF :
22 BLEED SERVO AGAIN OK

23 CAN | TALK TO DAVE K STILL MAKES NOISE

24 WILL HAVE DAVEK CALL YOU MON MORNING

25 AL. WE CONPAIRED TO 2 OTHER K/G CARS. WE FEEL THE
SOUND AND FEEL WHERE ABOUT THE SAME.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
3076973 TOMP 11/03/2010 DAVEM 2
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL SOFT AFTR BLEED AIR IN SERVO?; DO BOTH REG & SERVO BLEED PER SM
Resin Source: None Date:
Status: N/A Mileage: 62,231
Dealer #: 208109 TZ: EST  ||VIN: .IHMFA362288- Err:
Dir Cont: MICHAEL KOGUT Training %: 77 |lYear: 2008 Model: CIVIC IMA
Serv Ph: (845) 343-0055 Extn: Tran: CvT Trim: HYBRID
Serv Mgr: JOHN ZAHRA Doors: 4DR WD: 2
Parts Mgr: SCOTT ARMSTRONG Fact: SUZUKA Country: JPN
DiIr Name: MIDDLETOWN HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
:AZIBSSEUTEE v3r11 EAST \Y 10641 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: | DA2 3005319 Trans #: 3005828
Phone: (845) 343-0055 Fax #: 8453261053 Em Type:
DPSM: DONALD ANDREWS Zone/Dist: 09B RO #: 325255
'|Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 ISIS SEARCH CRITERIA

4

5 DID YOU DO THE REG AND SERVO BLEED AS
OUTLINED IN THE S/M/

6 DO THAT

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

WHEN YOU PUMP BRAKE PEDAL MODULATOR WOULD RUN,

SO | BLEED BRAKES NOW | HAVE NO BRAKE PEDAL.

[MODEL: CIVIC HYBRIDJ|[YEAR: 2008][PUBID: O][SUBJECT: |

see ABOVE

NO

[KEYWORD: BLEEDING]
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2926175 DAVIDK 11/11/2009 DAVIDK 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL (SOFT, LOW,) CUST EXPECTATION
Resln Source: None Date:
Status: N/A Mileage: 43,587
Dealer #: 207530 TZ: CcST  ||viN: JHMFA36288- Err:
Dir Cont: MARK MILLER Training %: 0 Year: 2008 Model: CIVIC IMA
Serv Ph: (936) 760-2446 Extn: Tran: CvT Trim: HYBRID
Serv Mgl‘: MARK MILLER Doors: 4DR WD: 2
Parts Mgr: RON HORNE Fact: SUZUKA Country: JPN
Dir Name: STREATER-SMITH HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
311 INTERSTATE45 SOUTH
htBdy:
CONROE X 77301 WhtBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #:  LDA2 3008503 Trans #; 3009218
Phone: (936) 760-2446 Fax #: 9365232379 Em Type:
DPSM: VERNON SAGE Zone/Dist:  03C RO #: 432803
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests Information from Dealer

CUST STATES BRAKES FEEL SPONGY, PEDAL GOES

FLOOR
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 WE DID THE UPDATE FOR THE GRUNT NOISE. CUST

STATES AFTER REPLACEMENT IT FEELS DIFFERENT. HE
CLAMES HE HIT ANOTHER CAR BECAUSE OF IT. IF YOU
PUSH REAL HARD ON THE PEDAL YOU CAN FEEL IT
BOTTOM OQUT. CUST THINKS THIS IS A PROBLEM. CAR
STOPS FINE W/O THIS MUCH PRESURE

4 COMPAIR TO K/G CAR WE JUST GOT ONE IN. IT FEELS THE SAME

5 SOUNDS NORMAL YOUR CALL

Printed: 01/12/2011 11:03:56AM By SYSTEM Page 94 of 111




Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2692417 JAMESH 09/23/2008 JAMESH 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE 86 CK ALL SYSTEMS FOR CODES, CHECK PWR/GND TO MODULAT
Resln Source: None Date:
Status: N/A Mileage: 31,405
Dealer #: 207742 TZ: PST | vIN: JHMFA362188- Err:
Dir Cont: MIKE TORBETT Training %: 81 Year: 2008 Model: CIVIC IMA
Serv Ph: (760) 345-7555 Extn: Tran: CVvT Trim:  HYBRID
ServMgr:  LILADIAZ Doors: 4DR WD: 2
Parts Mgr: LILA DIAZ Fact: SUZUKA Country: JPN
Dir Name:  UNICARS HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
r'\?;go VARNER ROAgA 62203 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 3010891 Trans #: 3011670
Phone: (760) 345-7555 Fax#: 7603457556 Em Type:
DPSM: JEFF MAY Zone/Dist:  01J RO #: 116987
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKE PEDAL FEELS SPONGY AND DTC 86 WAS STORED.
CLEARED THE DTC AND NOW EVERYTHING IS NORMAL.
CANNOTREDUPLICATE THE CONCERN AT THIS TIME.

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 DID YOU CHECK OTHER SYSTEMS FOR CODES? NO

4 CKALL SYSTEMS FOR CODES, CHECK PWR/GND TO
MODULATOR
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2602340 ROBERTH 04/25/2008 RUDYG 4
Code Original Complaint Probable Cause/Solution
P 4150  BRAKE FEEL ( HARD) 86-1 FB: REPLACED HYDROLIC BOOSTER ASSY
Reslin Source: Feedback forms Date: 05/05/2008
Status: N/A Mileage: 3,073
Dealer #: 207468 TZ: EST ||vIN: JHMFA3625BS- Err:
Dir Cont: KEITH BEACON Training %: 78 Year: 2008 Model: CIVIC IMA
ServPh:  (330) 364-8661 Extn: Tran: cvT Trim:  HYBNAVI
ServMgr:  JEREMY HERRON Doors: 4DR WD: 2
Parts Mgr: JEREMY HERRON Fact: SUZUKA Country: JPN
Dir Name: PARKWAY HONDA Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
BDE’OE’V%ORMMERC'A'— PK"& 14622 WhtBdy:  ABS, AR BAG, NAVI
Engine #: | DA2 3011660 Trans #: 3012548
Phone: (330) 364-8661 Fax #: 3306022112 Em Type:
DPSM: BRIAN SOLENTHALER  Zone/Dist: 04G RO #: 42588
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 PREVIOUS REPAIR DESCRIPTION

4 HAS A HARD BRAKE PEDAL?

6 ALL CODE CK
7 REPLACE AHB UNIT.

Information from Dealer

CODE 86 F- CAN MALFUNCTION HYDRYLIC BOOSTER DTC,
CLEARED CODE PER MANUAL, CODE STAYS GONE, ALL
CONNECTIONS TO BOOSTER , METER UINT EPS SRS, PCM
ARE GOOD AND TIGHT, TEST DROVE AUTO STOP INOP AND
HYDRALIC BOOST SEEMS INOP, LIKE STEPPING ON A BRICK
TO STOP.

YES

AUTO STOP INOP, PERFORMED BRK O POSITION SENSOR,
PCM UPDATE AND AUTO STOP WAS OPERATIONAL AFTER
THATFOR APPROXIMATLY 400 TO 500 MILES

YES

ON THE FIRST VISIT CUST WAS COMPLAINIG THE AUTO
STOP WAS NOT WORKING AND A HARD BRAKE PEDAL.
SENSOR LEARN . BRAKE STARTED WORKING. HAS BEEN
WORKING FOR400-500 MILES NOW IT RETURNED

YES ONLY HAD 86-1 AHB

8 FB COMMENTS

10 PARTS REPLACED?

Printed: 01/12/2011 11:03:56AM By SYSTEM

REPLACED HYDRYLIC BOOSTER ASSY REPROGRAMMED
~ AND TEST DROVE, BRAKES NOW FEEL NORMAL AND AUTO
STOP NOW WORKING PROPERLY. THANK YOU VERY MUCH

TO . ,ALL B ST
IN DATA LIST COME UP NORMAL AND COMPLETE,
BRAKESWITCH OPERATING NORMALLY.

REPLACED AHB CONTROL UNIT IN HYDRYLIC BOOSTER
ASSY, REFERENCE NUMBER 2602340 WHICH REPAIRED

VEHICLE FOR 567 MILES AND NOW IS BACK....
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2737539 KEITHC 12/09/2008 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE FEEL GRABBY HAVE CUST DEMO
ResIn Source: None Date:
Status: N/A Mileage: 15,676
Dealer #: 207343 TZ: PST | vIN: JHMFA362988- Err:
Dir Cont: RICHARD BERG Training %: 63 Year: 2008 Model: CIVIC IMA
Serv Ph: (425) 643-3770 Extn: Tran: CcvT Trim: HYBNAVI
Serv Mgr: RANDY EATON Doors: 4DR WD: 2
Parts Mgr: RUSS ROBERTS Fact: SUZUKA Country: JPN
DiIr Name: HONDA AUTO CENTER OF BELLEVUE Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
13291 S.E. 36TH STREET
WhtBdy:
BELLEVUE WA 98006 y:  ABS, AIR BAG, NAVI

Engine #: LDA2 3012848 Trans #: 3013753
Phone: (425)643-3770 Fax #: 4256410795 Em Type:
DPSM: PETER HOLT Zone/Dist: 02A RO #: 921849
Previous Dealer/Contact Date Case Type: Technical

W.0. #:

Tech Line Suggests

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 CODES OR LIGHTS

4

5 CAN YOU DUP

6 HAVE CUST DEMO

Printed: 01/12/2011 11:03:56AM By SYSTEM

Information from Dealer

CUSTOMER COMPLAINT BRAKES ARE GRABBY LIKE NOT
RELEASING PROPERLY

NO
NO
ADDED M77,
NO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2760920 KEITHC 01/21/2009 KEITHC 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE REPLACE POWER UNIT
Resln Source: None Date:
Status: N/A Mileage: 21,523
Dealer#: 207879 1Z: csT  J[vin: JHMFA362683- Err:
DIr Cont: LANCE CAIN Training %: 61 Year: 2008 Model: CIVIC IMA
ServPh:  (847)297-5700 Extn: Tran: cvT Trim:  HYBRID
Serv Mgr: PAUL BENEDETTO Doors: 4DR WD: 2
Parts Mgr: ROBERT GERMANN Fact: SUZUKA Country: JPN
Dir Name: ~ O'HARE HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
1533 RIVER ROAD
WhtBdy:
DES PLAINES L 60018 tBdy POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 3018237 Trans #: 3019442
Phone: (847)297-5700 Fax #: 8472976060 Em Type:
DPSM: WILLIAM MCKEE Zone/Dist: 08D RO #: 302458
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT BRAKES GRAB THEN SEEM TO LOOSE POWER THEN FEELS |
LIKE THEY GRAB AGAIN, ALSO ACCUMULATOR PUMP IS
VARY LOUD WHEN RUNNING

2 PREVIOUS REPAIRS OR PARTS REPLACED? NO

3 NOISE IS COMMING THE POWER UNIT

4 NOT FROM AHB NO, THIS NOISE IS IN THE RF OF THE ENGINE
COMPARTMENT
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
2791654 CHRISR 03/18/2009 STEVEN 3
Code Original Complaint Probable Cause/Solution
P 4150  C/S BRKS INOP @15MPH USED P-BR MSG: UNABLE TO VERIFY THE COMPLAINT
ReslIn Source: Message center Date: 03/31/2009
Status: N/A Mileage: 22,057
Dealer #: 207334 TZ: EST |/vIN: JHMFA362288- Err:
Dir Cont: CHRIS KRAENGEL Training %: 69 Year: 2008 Model: CIVIC IMA
Serv Ph: (727) 848-0688 Extn: Tran: CcvT Trim: HYBNAVI
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: GATEWAY HONDA Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
gg%“ﬁ?c JEY FL 34668 WhitBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 3027426 Trans #: 3029493
Phone: (727) 848-0688 Fax #: 7278470915 Em Type:
DPSM: DONALD LOGAN Zone/Dist: 07K RO #: 115471
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?
3 NO AHB LIGHT ON
4 ALL DTC CHECK

5 THAT HSB DOESNT INCLUDE LOSS OF BRAKING

6 WAS PEDAL HARD OR NORMAL

7 CALL CUST AND GET AS MUCH DETAIL AS POSSIBLE
8 IF PEDAL WAS HARD, THEN LETS GO INTO THE AHB
CRCT AND CHECK CONN AND PIN FIT FOR STROKE
SENSOR

9 CALLED TECH BACK FOR UPDATE ON IN

10 HAVE YOU DRIVEN IT
11 KEEP ME POSTED

12

Printed: 01/12/2011 11:03:56AM By SYSTEM

GOING ABOUT 15 MPH CUSTOMER APPLIED BRAKE PEDAL
AND DID NOT STOP HAD TO USE E-BRAKE TO STOP.

NO

NO

ONLY A B2989 FOR A/C COMP, BUT THAT IS WORKING
NORMALLY. | SAW THE HSB 08-057 AND THERE IS A SLIGHT
NOISE BUT NO COMPLAINING

OK

NOT SURE

OK

OK

CHRIS, C/S PEDAL DID NOT FEEL DIFFERENT AND NO
LIGHTS ON BUT HE MAY NOT BE SURE DUE TO PANIC
SCENARIO

YES, 27 MILES NO ISSUE

OK

NEVER UNABLE TO DUPLICATE THE CONCERN, CUSTOMER
HAS NOT BEEN BACK SINCE
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2630940 GARYR 06/12/2008 GARYR 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE 41 DID ZERO MEM FIXED SO FAR?; T/D AGAIN
Resln Source: None Date:
Status: N/A Mileage: 458
Dealer#: 207108 1Z: msT  [vin: JHmFass20es| Err:
Dir Cont: JAIME CHACON Training %: 80 ||Year: 2008 Model: CIVIC IMA
Serv Ph: (480) 833-5177 Extn: Tran: CcvT Trim:  HYBNAVI
ServMgr:  JERED SCHAGER Doors:  4DR WD: 2
Parts Mgr: CARL YOUNG Fact: SUZUKA Country: JPN
Dir Name: SANTAN HONDA SUPERSTORE Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
éLE’:NSbe';BERT ROAD A7 85286 WhtBdy:  ABS, AIR BAG, NAVI
Engine #: LDA2 3035752 Trans #:
Phone: (480)833-5177 Fax #: 4808352214 Em Type:
DPSM: RICHARD REBORI Zone/Dist: 10D RO #: 66425
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT
2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 WAHT DID YOU DO
4 T/D AGAIN, CHK ALL CONN

Printed: 01/12/2011 11:07:32AM By SYSTEM

CUSTOMER STATES WHEN BRAKING BRAKE SYSTEM LIGHT
CAME ON BRAKES FELT BOUNCY

NO

THE ZERO MEM AND BRAKES NOW FEEL NORMAL.
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2627588 RUDYG 06/06/2008 RUDYG 1
Code Original Complaint Probable Cause/Solution
P 4125 AHB OVERFLOWS RESEVOIR TECH ERROR?; RESEVOIR OVERFILLED
Resln Source: None Date:
Statué: N/A Mileage: 10
Dealer #: 207336 TZ: PST VIN: JHMFA362288-> Err:
Dir Cont: GARY OLSON Training %: 59 Year: 2008 Model: CIVIC IMA
Serv Ph: (530) 823-7234 Extn: Tran: CVT Trim: HYBRID
ServMgr:  JEFF KOZELE Doors: 4DR WD: 2
Parts Mgr: STEVEN DOUKE Fact: SUZUKA Country: JPN
Dir Name: AUBURN HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
']\??;UGRF;ASS VALLEY H‘é’: 05603 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 3036150 Trans #:
Phone: (530)823-7234 Fax #: 5307452736 Em Type:
DPSM: TIM BRUSHER Zone/Dist: 12A RO #: 172805
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

RIGINAL C INT PUMPS OUT OF RESERVOIR

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 | REPLACED THE MASTER CYLINDER

4 WHEN YOU SET RESEVOIR FLUID LEVEL WHERE DID | SET FRONT AND REAR RESEVOIRS TO MAX LEVEL
YOU SET LEVEL?

5 THAT IS OVERFILLED. FILL REAR RESEVOIR TO MAX. REALLY?

DON'T WORRY ABOUT THE FRONT ONE. WHEN YOU
PUMP PEDAL FLUID WILL TRANSFER TO FRONT ONE

6 YES, COMPARE TO K/G. WE DON'T HAVE ANOTHER ONE

7 USE LEVEL MARKING ON REAR RESEVOIR TO SET WHAT ABOUT MY SPONGY PEDAL?
LEVEL

8 ACTIVATE ABS AND TRY REBLEED. OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2818069 RUDYG 05/11/2009 DAVIDK 4
Code Original Complaint Probable Cause/Solution
P 4125 AHB PEDAL HARD, CODES 45 44 46 FBF: REPLACE AHB AND MASTER
ResIn Source: Feedback forms Date: 05/14/2009
Status: N/A Mileage: 16,193
Dealer #: 208365 TZ: EST |lvin: JHMFA36218S Err:
Dir Cont: DAVID ELBAUM Training %: 93 Year: 2008 Model: CIVIC IMA
Serv Ph: (212) 974-1010 Extn: Tran: CVT Trim: HYBNAVI
Serv Mgr: Doors: 4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
DIr Name: Desc: CIVIC IMA 4DR HYB NAVI 4CYL 110.0
WhtBdy: ABS, AIR BAG, NAVI
Engine #: | DA2 3041097 Trans #: 3044455
Phone: (212) 974-1010 Fax #: 2127576321 Em Type:
DPSM: Zone/Dist: RO #: 87740
Previous Dealer/Contact Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 ORIGINAL COMPLAINT BRAKE PEDAL IS HARD CODE 45 IN AHB SYSTEM
2 PREVIOUS REPAIRS OR PARTS REPLACED? NOTHING
3 ONLY CODE? ORIG HAD CODES 44-45-46, 61-53-66-82
4 PEDAL IS HIGH AND HARD? YES,

OK

6 05/11/2009 11:55:12 AM RUDYG(PEND TO DAVE K FOR
REVIEW)

8 FB FAX: REPLACED MASTER CYLINDER AND SERVO
ASSEMBLEY. BRAKE SYSTEM IS NORMAL
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2917547 STEVEN 10/26/2009 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4125 BRAKES HARD, 13, 14, 52 CHK MOTOR CONNECTION AND G202
Resin Source: None Date:
Status: N/A Mileage: 25,266
Dealer #: 207859 TZ: PST |[viN: JHMFA362X8S Err:
Dir Cont: JACKY TONG Training %: 69 Year: 2008 Model: CIVIC IMA
Serv Ph: (650).579-6810 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: ERIC USHER Doors: ADR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: MIKE HARVEY HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
‘;%OR‘E&L;%REN'A DRIVE A 94010 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 3045015 Trans #: 3048691
Phone: (650)579-6810 Fax #: 6505794218 Em Type:
DPSM: LARRY OBRIEN Zone/Dist: 12G RO #: 434741
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests Information from Dealer

5 e o e
1 ORIGINAL COMPLAINT VEHICLE GOT ACCIDENT ON THE RIGHT RIGHT , AFTER

BISY SHOP REPLACE ABS UNIT . FEEL PADEL GOES TO THE
FLOOR. AFTER PERFORM NORMAL BRAKE BLEEDING
PRODECURE BRAKE PADEL ARE NORMAL NOW .BUT
"BRAKE SYSTEM"MALFUNCTION LIGHT STILL ON CAN'T
CLEAR THE DTC . FIND STORE CODE 13 MOTOR VOLTAGE
MALFUNCTION , 14 MOTOR STUCK ON FOR LONG TIME AND
52 MOTOR CIRCUIT OFF . AND TRY BLEED AIR FROM THE
POWER UNIT BUT NOBRAKE FLUID OUT WHEN THE KEY

TURNING ON
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 SO HE PEDAL GOES TO THE FLOOR AND YOU HAVE A WELL | BLED THE BRAKES AND NOW THE PEDAL IS SUPER
13, 14, 52 HARD AND THE CAR WONT STOP
4 i SEE 3 OTHER CALLS LIKE THIS, AND ANOTHER CAR OK

THAT WAS IN AN ACCIDENT ON THE RIGHT FRONT

5 CHK YOUR CONNECTIONS TO THE MOTOR, AND
CLEAN UP G202. APPLY VOLTAGE TO THE MOTOR AND
MAKE SURE IT RUNS PROPERLY, IF NOT REPLACE THE
MOTOR AND SERVO UNIT. IF THE MOTOR DOES RUN
PROPERLY REPLACE THE SERVO UNIT ONLY
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2832095 STEVEN 06/09/2009 STEVEN 1
Code Original Complaint Probable Cause/Solution
P 4150 BRAKE PEDAL GOES TO FLOOR BLEED BRAKES AND SERVO
Resin Source: None Date:
Status: N/A Mileage: 13,689
Dealer #: 208021 TZ: MST  ||vIN: JHMFA36208' Err:
Dir Cont: BRIAN TRACY Training %: 87 Year: 2008 Model: CIVIC IMA
Serv Ph: (801) 268-5599 Extn: Tran: CVT Trim: HYBRID
Serv Mgr: ELIZABETH CHRISTENSEN Doors: 4DR WD: 2
Parts Mgr: SHAWN CONRAD Fact: SUZUKA Country: JPN
Dir Name: LARRY H. MILLER HONDA Desc: CIVIC IMA 4DR HYBRID 4CYL 110.0 HP
4646 SO. STATE STREET
WhtBdy:
MURRAY UT 84107 y POWER STEERING, ABS, SRS AIRBAG,

Engine #: LDA2 3046181 Trans #: 3049870
Phone: (801) 268-5599 Fax #: 8012685557 Em Type:
DPSM: KELLY GOODWIN Zone/Dist: 10F RO #: 211118
Previous Dealer/Contact Date Case Type: Technical

W.0. #:
Tech Line Suggests Information from Dealer

1 ORIGINAL COMPLAINT CUSTOMER STATES THE BRAKE PEDAL WENT ALL OF THE
WAY TO THE FLOOR, AND AFTER PUMPING THE PEDAL
PRESSURE WAS RESTORED. ALL DATA LIST PERAM'S ARE
W/IN NORMAL VALUES. AND ALL OF THE FUNCTION TESTS
PASSED.ZERO POSISTION PASSED. IF YOU PRESS THE
PEDAL IT WILL GO TO THE FLOOR AT IDLE AND PUMPING
RESTORES.THERE IS NO BRAKE SYSTEM LEAKS AND HAS

NOT BEEN W RECKED.
2 PREVIOUS REPAIRS OR PARTS REPLACED? NO
3 SOFT SPONGY PEDAL NO, KIND OF, IF YOU PUT NORMAL PRESSURE ITS LOW BUT

NORMAL BUT IF YOU JAB IT, IT GOES TO THE FLOOR.
COULD IT BE THE SERVO?
4 | WOULD SUSPECT A HARD PEDAL AND LACK OF OK
ASSIST, TRY TO BLEED THE BRAKES FIRST AND SEE
WHERE WE ARE, BLEED THE SERVO ALSO
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2930362 CHRISR 11/20/2009 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4125 GOES TO FLOOR AND PULSATES AHB?; VFY NOT ABS MOD, CK STROKE SENSOR
Resin Source: None Date:
Status: N/A Mileage: 9,146
Dealer#: 206709 TZ: EST | win: JHMFA3621QS- Err:
Dir Cont: NICHOLAS STOUT Training %: 74 Year: 2009 Model: CIVIC IMA
Serv Ph: (215) 368-1840 Extn: Tran: CvT Trim: HYBLNAV
ServMgr:  STEVEN DITTY Doors:  4DR WD: 2
Parts Mgr: Fact: SUZUKA Country: JPN
Dir Name: J. L. FREED HONDA Desc: CIVIC IMA 4DR HYBLNAV 4CYL 110.0
&SSNBT'EJS;EE:E{"JIE'_:E' RO oA 18636 WhtBdy:  ABS, AIR BAG, NAVI, LEATHER, USA
Engine #: LDA2 4000924 Trans #: 4001075
Phone: (215) 368-1840 Fax #: 2153626209 Em Type:
DPSM: TURK MCFADDEN Zone/Dist: 05H RO #: 30353
Previous Dealer/Contact Date Case Type: Technical
W.0. #

Tech Line Suggests Information from Dealer

T. . BRAKE PEDAL GOES

CUST STATES W/ STOPPED AT
TO FLOOR AND PULSATES

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2009][PUBID: J[SUBJECT: ]
[KEYWORD: BRAKES]
4 SO PEDAL IS FLAT OR LOW LOW, BUT GETS DOWN AND BUMPS BACK, LIKE ELEC
BOOSTER IS CHARGING '
5 NOT MODULATOR DONT THINK SO
6 MONITOR STROKE SENSOR ON DATALIST, LOOK FOR OK
SMOOTH V NOT JUMPING AROUND
7 DIC MOD TO ELIM, AND EVEN IF AHB OFF LINE YOU OK
HAVE BRAKES BUT VERY HARD TO PUSH
8 IF ALL OK REPLACED AHB OK
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Tech Line Contact Report

T/IL Ref # Created By Date Created Last Edited By # of Edits
2750435 TOMP 01/05/2009 TOMP 1
Code Original Complaint Probable Cause/Solution
P 4125 AHBHARD PEDAL, BRAKE DRAG UNKNOWN; CHECK PEDAL & SW ADJUSTMENTS
Resin Source: None Date:
Status: N/A Mileage: 10
Dealer#: 207440 TZ: EST |lviN: JHMFA36219 Err:
Dir Cont: - DANIEL HENNE Training %: 100 Year: 2009 Model: CIVIC IMA
Serv Ph: (610) 777-7601 Extn: Tran: CVT Trim: HYB
Serv Mgr: MARCO MALDONADO Doors: 4DR WD: 2
Parts Mgr: GARY JABLONSKI Fact: SUZUKA Country: JPN
DIr Name: PIAZZA HONDA OF READING Desc: CIVIC IMA 4DR HYB 4CYL 110.0HP 1.3
‘ 21;\ ILD’I"\’]‘SASTER AVENL;'; 1607 WhtBdy:  POWER STEERING, ABS, SRS AIRBAG,
Engine #: LDA2 4015092 Trans #: 4017177
Phone: (610) 777-7601 Fax #: 6107754189 Em Type:
DPSM: TURK MCFADDEN Zonel/Dist: 05H RO #: 251216
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Tech Line Suggests

Information from Dealer

1 ORIGINAL COMPLAINT

2 PREVIOUS REPAIRS OR PARTS REPLACED?

3

4 CAN YOU DUPLICATE THE COMPLAINT?

5 IS THIS A CUSTOMER COMPLAINT?

6 ANY DTCs?

7 CHECK POWER AND GROUND SYSTEMS FOR AHB
SYSTEM.

8 CHECK PEDAL HEIGHT ADJUSTMENT

9 CHECK BRAKE SWITCH ADJUSTMENT

Printed: 01/12/2011 11:07:32AM By SYSTEM

BRAKE PEDAL FEELS NORMAL UNTIL VEHICLE IS
STARTED,THEN PEDAL GETS VERY HARD AND FEELS LIKE
BRAKES D O NOT RELEASE ALL THE WAY. PERFORMED
HDS DIAGNOSTIC, NO CODES AND ALL 5 TESTS PASSED.
NO

BRIAN:

YES

NO; FOUND DURING PDI.

NO
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Tech Line Contact Report

TIL Ref # Created By Date Created Last Edited By # of Edits
3098544 CHRISR 12/27/2010 CHRISR 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO-BRAKE, AHB SERVO UNIT?: CK CAN V AT AHB CONN
Resln Source: None Date:
Status: N/A Mileage: = 23,506
Dealer #: 208353 T2Z: CcST  ||vin: JHMFA362595- Err:
Dir Cont: MIKE CHILCOAT Training %: 89 Year: 2009 Model: CIVIC IMA
Serv Ph: (972) 731-3100 Extn: Tran: CvT Trim:  HYBLNAV
ServMgr:  VALTER ODOM Doors: 4DR WD: 2
Parts Mgr: CHRIS EDGAR Fact: SUZUKA Country: JPN
Dir Name: DAVID MCDAVID HONDA OF FRISCO Desc: CIVIC IMA 4DR HYBLNAV 4CYL 110.0
;GR?;ngALLAS PARK¥V£§5034 WhtBdy:  ABS, AIR BAG, NAVI, LEATHER, USA
Engine #: LDA2 4019061 Trans #: 4021568
Phone: (972) 731-3100 Fax#: (972)731-3179 Em Type:
DPSM: OLEN CURL Zone/Dist:  03A RO #: 257909
Previous Dealer/Contact Date Case Type: Technical
W.0. #:

Information from Dealer

Tech Line Suggests

" CHECK ENG LIGHT ISON

2 ISIS SEARCH CRITERIA [MODEL: CIVIC HYBRID][YEAR: 2009][PUBID: O][SUBJECT: ]
[KEYWORD: 86]

3 CAN YOU VERIFY THE CUSTOMER'S COMPLAINT?

4 ANY PREVIOUS REPAIRS OR PARTS REPLACED?

5 ANY AFTER MARKET ACCESSORIES INSTALLED?

6 86 IN AHB, PEDAL HARD

7 ONLY AHB? YES, PCM HAS NO CODES

8 CK AHB CONN YES, D/C'D AND RECONN

9 CKF-CAN V @ AHB CONN OK
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Tech Line Contact Report

T/L Ref # Created By Date Created Last Edited By # of Edits
2903869 DAVIDK 09/28/2009 DAVIDK 1
Code Original Complaint Probable Cause/Solution
P 4125 ADVANCED HYDRO LT ON NO CODES AHB?: CK DATA LIST
Resin Source: None Date:
Status: N/A Mileage: 235
Dealer #: 206664 TZ: EST ||vIN: JHMFA362OQS- Err:
Dir Cont: WILLAM Training %: 0 Year: 2009 Model: CIVIC IMA
Serv Ph: (419) 841-2222 Extn: Tran: CVT Trim: HYB
ServMgr:  TROY MOMANY Doors: 4DR WD: 2
Parts Mgr: KEITH GREEN Fact: SUZUKA Country: JPN
DIr Name: BROWN HONDA Desc: CIVIC IMA 4DR HYB 4CYL 110.0 HP 1.3
6155 W. CENTRAL AVENUE
WhtBdy:
TOLEDO OH 43615 y POWER STEERING, ABS, SRS AIRBAG,
Engine #: | DA2 4022609 Trans #: 4025460
Phone: (419) 841-2222 Fax #: 4198420392 Em Type:
DPSM: KEITH LEVINS Zone/Dist: 04B RO #:
Previous Dealer/Contact - Date Case Type: Technical
W.0. #:
Tech Line Suggests Information from Dealer
1 BRAKE PEDAL IS LOW FEEL AT STOP LIGHT BRAKE LIGHT
ON BRAKE SYSTEM INDICATOR IS ON.
2 CODE NONE
3 BLEED BRAKES. FEEL LIKE THEY ARE SINKING WHEN
COMMING TO A STOP. OK WHEN DRIVING OR PUSHING
HARD
4 ALL DTC CK YES NO CODE ANYWHERE
5 CK DATA LIST SEE IF LIGHT IS COMMANDED ON, OK
6 IF LIGHT IS COMMANDED BUT NO CODES. TRY AHB
UNIT
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DP10-004
January 21, 2011

Attachment #Q6
Labor Operation Number and Description
Accord Hybrid

Labor Operation

Number Labor Operation Number Description
IMA INTELLIGENT POWER UNIT, IPU, MODULE
INCLUDING BATTERY, MOTOR POWER INVERTER
(MPI), MOTOR CONTROL MODULE (MCM), DC-DC
1181B1 CONVERTERS, AND CONTACTORS - REPLACE
1181D0 IMA MOTOR CONTROL UNIT - REPLACE.
121199 FUEL INJECTION STRAIGHT TIME (WITH PARTS)
ENGINE/POWERTRAIN CONTROL MODULE
(ECM/PCM) - REPLACE. FRT EXCLUDES "IDLE LEARN"
1211K3 S/B# 09-047
4100A1 MANUALLY BLEED THE BRAKES. S/B# 07-045
413097 MASTER CYLINDER AND BOOSTER PARTS ONLY
MASTER CYLINDER - REPLACE. INCLUDES: ADJUST
413101 PUSH ROD, AND BLEED BRAKES
VACUUM BOOSTER - REPLACE. INCLUDES: BLEED
413110 AND ADJUST. S/B 07-077
ABS/TCS/VSA MODULATOR - REPLACE. BLEEDING
413170 AIR FROM THE SYSTEM S/B# 07-045

4131E3

VACUUM BOOSTER TUBE "A" - REPLACE.




DP10-004 Attachment #Q6
January 21, 2011 Problem Code and Description
Accord Hybrid

Problem Code Problem Code Description
00201 BENT

01701 HAIRLINE FRACTURE

01801 BROKEN

03001 BINDING/STICKING

03214 ERRONEOUS OPERATION

03217 NOT OPERATION

06801 OPEN CIRCUIT

07408 IMPROPERLY SEALED




DPO0-004
January 21, 2011

Attachment #Q6
Labor Operation Number and Description

Civic Hybrid
Labor Operation
Number Labor Operation Number Description
118097 ALTERNATOR - PARTS ONLY
118099 ALTERNATOR - STRAIGHT TIME (WITHOUT PARTS)
118109 IMA MOTOR ROTOR - REPLACE.
118112 IMA MOTOR COMMUTATION SENSOR - REPLACE.
118115 IMA MOTOR POWER INVERTER MODULE - REPLACE.
118116 IMA BATTERY ELECTRONIC CONTROL UNIT - REPLACE.
IMA VOLTAGE CONVERTER MODULE/PREDRIVER UNIT -
118117 REPLACE.
118199 ALTENATOR STRAIGHT TIME (WITH PARTS)
1181B4 IMA INTELLIGENT POWER UNIT, IPU, CASE - REPLACE.
1181C6 IMA COOLING FAN MOTOR - REPLACE.
1181D0 IMA MOTOR CONTROL UNIT - REPLACE.
IMA BATTERY ASSEMBLY - REPLACE. S/B# 00-070 S/B# 04+
1181H5 028 S/B# 06-027 S/B# 06-057 S/B# 09-025 S/B# 10-061
1181J3 IMA MOTOR CONTROL MODULE - REPLACE.
118135 IMA BATTERY ELECTRONIC CONTROL UNIT - REPLACE.
CHARGING SYSTEM - DIAGNOSE WITH ARBST/OTC 3131
118500 TESTER.
121097 FUEL INJECTION PARTS ONLY
PGM-FI ENGINE/POWERTRAIN CONTROL MODULE,
ECM/PCM - REPLACE. FRT EXCLUDES "IDLE LEARN" S/B#
01-011 S/B# 01-031 S/B # 09-047 S/B# 98-040 S/B# 98-075
121100 S/B# 07-038
121199 FUEL INJECTION STRAIGHT TIME (WITH PARTS)
ENGINE/POWERTRAIN CONTROL MODULE (ECM/PCM) -
1211K3 REPLACE. FRT EXCLUDES "IDLE LEARN" S/B# 09-047
DIAGNOSTIC TROUBLE CODES / PROGRAMMED FUEL
INJECTION (PGM-FI) - RETRIEVE CODES WITH THE HDS,
READ DATA, TROUBLESHOOT, AND CLEAR DTC. INCLUDES
DIAGNOSTIC TEST DRIVE TO COMPLETE REQUIRED
123505 TROUBLESHOOTING. S/B# 03-001 S/B#
410101 FRONT BRAKE DISC, BOTH - REPLACE.  S/B# 82-001
413097 MASTER CYLINDER AND BOOSTER PARTS ONLY
MASTER CYLINDER AND BOOSTER STRAIGHT TIME
413099 (WITHOUT PARTS)
MASTER CYLINDER - REPLACE. INCLUDES: ADJUST PUSH
413101 ROD, AND BLEED BRAKES
413135 PROPORTIONING VALVE - REPLACE.
ABS/TCS/VSA MODULATOR - REPLACE. BLEEDING AIR FROM
413170 THE SYSTEM  S/B# 07-045
413185 ABS ACCUMULATOR - REPLACE.
MASTER CYLINDER AND BOOSTER STRAIGHT TIME (WITH
413199 PARTS)
BRAKE POWER UNIT - REPLACE. (1)INCLUDES: AIR BLEED
4131P1 (2)INCLUDES: BLEED BRAKES
4131P5 SERVO UNIT SET. INCLUDES: BLEED BRAKES S/B# 08-057
423199 STRAIGHT TIME




DP10-004
January 21, 2011

Attachment #Q6

Problem Code and Description

Civic Hybrid

Problem Code Problem Code Description
00201 BENT
00301 STRETCHED
00401 DISTORTED
00504 PREMATURE WEAR AND TEAR
03001 BINDING/STICKING
032 INOPERATIVE
03214 ERRONEOUS OPERATION
03217 NOT OPERATING
06401 SHORT CIRCUIT
06801 OPEN CIRCUIT
07201 CONSTANT CONTINUITY
091 POOR PERFORMANCE
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HONDA. Service Bulletin  07-045 E

Applies To: See VEHICLES AFFECTED April 13, 2010

Brake Pedal Is Low and Feels Soft
(Supersedes 07-045, dated March 5, 2009, to revise the information marked by the black bar)

REVISION SUMMARY PARTS INFORMATION

Under VEHICLES AFFECTED and PARTS Modulator Assembly:
INFORMATION, the Element and Odyssey models were 2003-04 Accord 2-Door M/T:
removed. P/N 57110-SDP-013

NOTE: If you have this symptom on a 2007-08 2003-04 Accord 2- and 4-Door A/T:

Element or Odyssey, refer to Service Bulletin 10-017,

Safety Recall: Air In Modulator-Control Unit Causes P/N 57110-SDB-023

Low/Soft Brake Pedal. 2005 Accord 2-Door M/T:

P/N 57110-SDP-A22
SYMPTOM 2005 Accord 2- and 4-Door A/T:
When you apply the brakes, the brake pedal travels P/N 57110-SDB-A22

lower and feels softer than normal. 2006—07 Accord 2-Door M/T:

P/N 57110-SDP-A74

2006—-07 Accord 2-Door A/T:
P/N 57110-SDP-A34

2006—-07 Accord 4-Door M/T:

VEHICLES AFFECTED P/N 57110-SDB-A74
2003-06 Accord V6 — ALL 2006—-07 Accord 4-Door A/T:
P/N 57110-SDB-A34

PROBABLE CAUSE

The ABS/TCS or VSA modulator-control unit has
leaked air into the brake system.

2007 Accord 2-door V6 A/T —

From VIN 1HGCM82..7A000001 thru 2005 Accord Hybrid:
1HGCM82..7A004921 P/N 57110-SDR-A22

2007 Accord 2-door V6 M/T — 2006 Accord Hybrid:
From VIN THGCM81..7A000001 thru P/N 57110-SDR-A33

1HGCM81..7A007683

2007 Accord 4-door V6 A/T — WARRANTY CLAIM INFORMATION

From VIN 1HGCM66..7A000001 thru The normal warranty applies.
1HGCM66..7A102801 op# Description FRT
2007 Accord 4-door V6 M/T — 4100A1 | Manually bleed the brakes. 0.4
From VIN 1HGCM®65..7A000001 thru 413170 | Replace the ABS, the TCS, orthe VSA | 0.7
1HGCM®65..7A083251 modulator control unit.
2005-06 Accord Hybrid — ALL Failed Part: P/N 57110-SDB-023
Defect Code: 03214
CORRECTIVE ACTION
) Symptom Code: 04907
Replace the ABS/TCS or VSA modulator-control unit , _ , -
(modulator assembly). Skill Level: Repair Technician
© 2010 American Honda Motor Co., Inc. — All Rights Reserved ATB 35933-43692 (1004) 1o0f2

skill Level | CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
R and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an

REPAIR authorized Honda automobile dealer.




DIAGNOSIS

NOTE: If the brake pedal travel is not lower than
normal and the feel is not softer than normal, do not
proceed with the diagnosis or the repair.

1. Inspect the brake system, and replace any leaking,
worn, or damaged parts.

2. Manually bleed the brakes following the pattern
shown on ISIS or in the service manual. Do not use
a pressure or vacuum power bleeder:

¢ Refer to the Brakes section of the appropriate
service manual, or

¢ Online, enter keyword BLEED, and select Brake
System Bleeding from the list.

3. Apply the brakes to check the height and feel of the
pedal:
¢ If the brake pedal height and feel is now normal,
go to REPAIR PROCEDURE.

* If the brake pedal height and feel is still low and
soft, continue with normal troubleshooting
procedures.

20of 2

REPAIR PROCEDURE
Replace the ABS/TCS or VSA modulator-control unit:

¢ Refer to the Brakes section of the appropriate
service manual, or

¢ Online, enter keyword MODULATOR, and select the
appropriate Modulator-Control Unit Removal and
Installation from the list.

07-045
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EVENT FLOW

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

w RANK DATE:
& QA0 7 APPROVAL| GHEGK |OREATOR [] Cause could not be identified and we determine that there QUALITY IMPROVEMENT SHEET
RESPONSIBLE DEPARTMENT COUNTERMEASURE a is no production defect, so cause is unknown. Qls
AND PERSON REQUEST 4 z A
=) 5|7
COMPLETION DATE < 8 1%}
¥ - g
5 ISSUED BY
RECEPTION <
MODEL CODE =
o TITLE QIS CONTROL #
Q 4Rin Hinkai Godo YM/MODEL NAME : : Q 4Rin Hinkai Godo
. » CN3 2005 Accord Hybrid Hard Brake when 7]
Tadayoshi Fujio Cold. <QAH3092> MV20090324113341 2
05/ACCORD/ S
2009/‘03/ 09 OCCURRENGE OCCURRENCE MARKET
DESCRIPTION
INFORMATION INVESTIGATION . . REPORT # AH0S2009030601-00
Problem was noticed on Techline.
Q 4Rin Hinkai Godo Vehicle has a very hard brake pedal when the outside temperature is below freezing, no vacuum FRAME # _—
. assist. The problem clears shortly after the engine has been running , supplying some heat to ENGINE #
Yoshiharu Wakamatsu the engine compartment. Two parts were successfully called in and tested by placing them in a [1 No countermeasure as cause is unknown
2009/03/24 freezer. After a cold soak in the freezer, one reproduced the symptom. A short video of the : TRANSMISSION #
8
INVESTIGATION AND ANALYSIS TRANSMISSION CATEGORY| SAT
Q 4Rin Hinkai Godo REPLY REPLY TO Q 4Rin Hinkai Godo VIA BY Feb 26 w MILEAGE ORHOURS | 51000 Mile
Yoshinori Yamanoi 2 REGISTRATION DATE
<
2009/04/07 < OCCURRENGE DATE | 2008/12/22
3 [
L . w PRODUCT DATE | 2005/06,06
COUNTERMEASURE REQUEST [] Initial anaIyS|s results E / /
Q 4Rin Hinkai Godo TUBE ASSY, MASTER POWER (MP tube from hereon) has been returned. 3
o . Appearance: Both MP tubes had no cuts, and were not contaminated. No concerns. Is)
Yoshinori Yamanoi Lot numbers
2009/04/16 EB _ 8;11 ;‘7‘ 8§ SERVICE
3 : PART #
INTERMEDIATE REPLY [] CBU recreation test results ) ) )
We recreated condition with heavy brake pedal operation from increased valve opening
pressure under 2 hours at 70C then 2 hours -10C environment. COUNTERMEASURE APPLIGATION INEORMATION MAIN GAUSAL PART # | 46402-SDR—A03
[=}
3 glu’:g ?;eﬂmﬁgvtvnas MODEL CODE G| Gooe i escrpion | 03217 ot operating
. %] o
3 > DATE | (MODEL NAME) | ™ | & £ | PRODUCT# MODEL CODE
COUNTERMEASURE REPLY . 8 CAUSE CATEGORY | Unknown
AQAO B [] Summary ) o 5
o ) =} —GBU testing using concern part recreated heavy pedal condition . o« o | DEPARTMENT
Yoshinori Yamanoi a —Parts test results confirmed that master power tube check valve opening pressure e @
o increased and negative pressure is not being supplied to the master power. = 4 SUPPLIER ‘GODE ‘
2010/02/26 2} -From substances adhered on concern parts check valve seal surface, we detected E§
3 4 siloxane and fatty acid, and found that these are related to mold release agent and Ei COUgTAﬁ_Fé'égﬁURE No Action
COUNTERMEASURE ISSUED ;‘ sticking prevention agent U§ed in production process. . e SOUNTERWEASURE PART
= -But, recreation testing using these agents from production process could not recreate =z SYMPTOM CODE AND 4105 ‘no action
< f R R =2 DESCRIPTION
increased valve open pressure, and we could not identify cause.
2 OCCURRENGCE
< E])Supplier analysis (Nichirin) FORECAST
z 1) Appearance COUNTERMEASURE No
T E l\éo)visual defects, no abnormality. PART AVAILABILITY
< 2) Check valve functional confirmation results DRAWING OPERATION
COUNTERMEASURE APPLICATION g ~Test condition: warmed up condition (70C x 2hrs) then -10C x 4 hrs exposure. W REVISED ITEM STANDARD
7 1: valve open pressure: 49.8kPa (-10C environment) Sh
=~ 2: valve open pressure: 17.8kPa (-10C environment) 2z
z We contirme ] as significantly increased against spec 1.3kPa. g>
(3) Check valve disassembly ) o 5
—We could not confirm any contaminant lodged inside the check valve it
L —Areas around the packing inside the housing had turned brown St
COMPLETED —Confirmed contaminant adhered on seal surface of the housing 8
TP -We confirmed that the packing and seal area seals
Q@ 4Rin Hinkai Godo zgslihtlof_con%amlgant on chech Vﬁlve| is below 6mg.
P ! nalysis of substance on check valve w . . .
Yoshinori Yamanoi -Siloxane and fatty acid was confirmed ) ) 2 |[1 No feedback items as no countermeasure is applied.
2010/03/29 -They are included in mold release agent and stick-proof agent used in master power 3
tube production process. %
(5) Recreation test results =
1: mold release agent was applied on check valve seal surface and checked for changes '5
in opening valve (0.4mg, 0.6mg, 1.0mg, 2.4mg, 5.7mg, 6.5mg) [~
X
(&)
3 REVISE | Yasuhi Takayo | Yoshin
@ 2\ 2010/12/13 ro Wi shi M| ori Y
w N T
w 2010/03/30 | FINISH | Yasuhi Takayo | Yoshin
= 1 /03/ ro Mi shi M| ori Y
RE%E:—}EON DATE REPLJNPESGSEMENT APPROVAL| CHECK |CREATOR | | DATE REPL(TNP:SGSEMENT APPROVAL | CHECK | CREATOR | | DATE REPL\EOB%%EMENT APPROVAL| CHECK |CREATOR 0 \| 2009/03/24 | NEW Osﬂ(“a Z‘:ih'w
- 02/26 AQAO Yoshinor ISSUE|  DATE  |VERSION|APPROVAL| CHECK | CHECK |CREATOR




Qls QIS CONTROL # MV20090324113341

OCCURRENCE DESCRIPTION
test will be included in the QAH.

ANALYSIS RESULTS

Deteriorated check valve is used.
Deterioration condition: 8 cycles of master power tube spec heat cycle performance
a. Master power operation (70C x 12h), b. solvent application, c.pressure hold (70C x 1h), d. let it sit with pressure (ambient x 5h), e. expose with pressure (-10C x 4h), f. solvent application, g. exposure (ambient x 2h)
Test condition 70C x 3h => -10C x 2hr exposure for 10 cycles, then 70C x 4hr -> -10C x 2hr exposure then measure.
Result: increased valve opening pressure not recreated using concern part.
2: Stick-prevention agent applied to check sheet valve surface to check change in valve opening pressure (0.4mg, 0.6mg, 4.9mg)
Test condition: 70C x 4hr then -10C x 2hr exposure
Result: increased valve opening pressure not recreated using concern part.
(6) Production history investigation
No abnormality with hose forming, vulcanization stage based on production history of this lot.

[1 Supplier analysis results (Nissin)

(1) Appearance

—No damage on housing A, support seal surface. No concerns.

(2) Dimensional confirmation

-All dimensions are within new parts spec, no concerns.

(3) Confirmation of valve opening pressure on production parts after durability
-Heat cycle testing was carried out on parts which have completed durability
-Valve opening pressure, air tightness after durability satisfy spec. In addition, valve opening pressure and air tightness after low temperature exposure confirmed no sticking.
(4) Production history investigation

-Investigated production history of this and surrounding lots

-No abnormality found on production history.

11




DP10-004
HONDA
1-21-2011

DP10-004 #Q8 Docl QIS
MV20090324113341 Japanese
REDACTED



ARk

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

w2 FET: = A 8
| amms w|s MEEOREICES THAERIED LHF S BT80. HiEs
N sRRAE B RE | ®R | R mENEE
B 2 - FRRREAT o
LIRS SHEEER % _—r A - RREFEHETHS Cals]
ET&#AR 43 1~ a
j
=5 % 7 8B M
RS H AR B /YM- BB # £ # & No
o o N3 ERBEIE D L—% < 4 )LAE L <0AH3092>
BR B et MV20090324113341 GBS R AR
2009/03/09
[ ] FREKR
HEAE .
AREAKETITHDE TL—FREUHEL, —
A REHAERE z % £ B m
; 7v—s o | [
B RA BERRAO-OXMELT,
2009/03/24 IVYY N
f
Eikx i st I w3v No.
(EHARER 28268 %TIS #H QEHSHRAR SEEEENET. Svyiav R G |5AT
LB EfTEEAE. BB | 51000 Mile
2009/04/07 B/ #A8
L 3
=& £AB|2008/12/22
s .}lﬁgggg%sm PONER (LLTRMP TUBE) ASSEH1 & hi=
iR AR ER N £
PHRTIER I TUELGh, RAHREC RHRL.
1152 S E2 q ; 14%05 %
0127 08
2009/04/16 8 RES
3 W EBRRIAMER
FREE %z%ffz Bk — 1 0°C 2 BRMBERE THAT LR & 57 V41 ¥ MR E LRI
- HEERSE THMRES | 46402-SDR-A03
BEERAD - HRE ¢ —TETE[E gHa—r 03207 [rmimn
= v 2AE | oaay @ 5
3 (GB#E) | ] 4 EDP KEY #HX#%
SFEEE B
S —— § FEEs» |T8
ERENE o =
: Iﬁuul £ BEMETEIANTE BN VERERER L1 ® 5| @w m
WEH R ® - RATER L; YT 352 DR b BSE LRARAE LIM-n - REA g gl f
IS hignC E £3 = —ENo.
2010/02/26 BB 1) IR O R IS & IR E AT S . ® s i [+
3 # I-F1-7 ORETETHERT AHBERIEHEFICHEXT LD THIMESA, an #ER S | €T
HE SEL., WETETHEAL TV AEER LHERZEH L TCOBRMRICEAFELEA E
o BRET. RROBECES5h o F, % HEmBI—F | 4105 [se s
Ii—h-ﬁﬁﬁ.‘ftﬁ% B EF M
2 AN
; {—y "
2 2 *ii%i’ WE Fa0°C x 28500) 8 10°C x 4ps PR i
= T X 2658, =— X 4FFRE =3 B 25 3¢
ARG - @ BAAIE : 49.8kPa  (BEEEME—10°C) RELEE L e
BIRIE : 17.8kPa  (BEEE—10°C) -
. LTAIBIZIBML TS C EABRTE -, %
3 )
-7 liimm‘m&m; BB AGH T, 2
b 3 2
=T ey TR o O LGSR
- — 9N V7~ mg
(R ER (4) ﬂ;%g 5% H##%g;g EE
= p - YFEER U, BER VRES . .
WEH R iy FRETERSEE au. mamcazns. 7 (WHEET OF074-H N IRERL
2010/03/29 (5) BEIAMEE X
@FyIn b7 y-VEIZ ﬁﬁg-_ﬁll (0.4mg. 0.6mg. 1.0mg. 2.4mg. 5. 7mg. 6.5mg) &ML ~
BAFEDEILERER 12}
’s%ﬂ:-‘fu’i/\ V7 ZEfER 2
HE&EH RN 0- -h 3 SPEC £~ MM AMERESH AN T
R .
x | BB WA | WEE
/S 2\| 2010/12/13 |waTsess L0 ik | =8
7 | 2010003730 |Tn| BE B | g
2AR A | EEmSAGR) KR | BR %R || AR | EESAGR | K2 R | 8 ||AB | BESMED xR | BB | iR o\ 2009/03/24 | wm | T 2
) 02/26 SRS it 228 % 2A8 |B%| X2 | ER ER| KR




Qls |

HEAENO: MV20090324113341

fRITER

a. TRI-N - 1’F§JJ (70°Cx12h) , b. JEEFM. c. }JﬂE{%ﬁ (70°Cx 1 h)
d }JDEH% %/mxsh) e }Jl]lj_:ﬁf( (=10Cx4h
TS B (FEx2
FAME 1¢ 70°Cx3B#FEJ—> 7100x2ﬂ#Fﬁlﬁ&%‘élowwwﬁ
70°C x 4B§R—  —10°C x 2B RANE R 3R
R BERTORFELREBRLLEMN O,
@F 1950 17" S-VEIZFEE] (0. dmg. 0. 6mg. 4 Omg) %24 LEREOELERE LS,
TAMGEHE T0°C x ABSRIER  —10°C x 2B HEIME
R BHSTORAELREER LG, ST,
(6) WEBFRAERLR
U0y OREBREICH LN TH-ARKR. MREICEREL,

| P ﬁz*ﬁg% (BIET%)
nt. =]
SN U AL YR MDYV VEITIEECREEL,
(2) TiERER
é*“ﬂ-r,z’%l#ﬁnnimﬁﬂ‘smrﬁusﬁ L,
(3) BEROMARTRORFTERR
s HART BO-M{NERETE S 1,
-‘f*%mﬂx%i‘rfé:@l’ﬁﬁlz SEEITRBEEHEEL T é&
ERRBEHOBRAFE. BBEHICEVLTERYMEERSAGL,
fﬁEmﬂE
L IEDNREBELEAEL .
EERE i%‘iﬂbo

(m;
- &
-y

11




DP10-004
HONDA
1-21-2011

#Q8 Doc2 QIS
MV20050125075609 English
REDACTED



EVENT FLOW

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

RESPONSIBLE DEPARTMENT
AND PERSON

COMPLETION DATE

¥

RECEPTION

H Yonrin Hinshitu Ka

Sonoko Kawazoe

2005/01/18
8

INFORMATION INVESTIGATION

H Yonrin Hinkai Godo
Yukou Ykota

2005/01/25
8

INVESTIGATION AND ANALYSIS

H Yonrin Hinkai Godo
Yuji Kotegawa

2005/02/02
8

COUNTERMEASURE REQUEST

H Yonrin Hinkai Godo
Yuji Kotegawa

2005/02/02
2

INTERMEDIATE REPLY

3

COUNTERMEASURE REPLY

AQID AQAO
Yuji Kotegawa

2005/11/21
3

COUNTERMEASURE ISSUED

CAUSE ANALYSIS

From the location of occurrence of scratches on the market
return parts, we suspect the production process, however,
the scratches which occur during the production differ in
configuration and size, therefore this did not lead to
clarification of the cause.

REPLY REPLY TO H Yonrin Hinkai Godo

w P RANK DATE:
% AQID AQAO APPROVAL| CHECK [CREATOR
COUNTERMEASURE a
REQUEST x 3 C
8 1%
MODEL CODE
YM/MODEL NAME TITLE QIS CONTROL #
CN3 ABS, TCS, BRAKE INDICATORS ON
05/ACCORD- MV20050125075609
OCCURRENCE
DESCRIPTION
VIA BY  Feb 16

INVESTIGATION AND ANALYSIS RESULTS

Results of Cooperative Analysis with Nisshin Kogyo

*TNQ eéternal marks or deformation of terminals such as would lead to the problem
claimed.

*Results of manual checker

*conditions are: Checker power ON, VSA/ACT lamp ON, VSA SW ON.

*#DTC 68-12 (Can bus OFF error) was recorded 81 times.

*Records are counted based on repetition of checker power ON/OFF

sxExamination upon opening unit.

*No dropping off or melting of the mounting parts.

*The resistance value between the CAN_L Terminal - CAN driver IC was 5M ohms, which is
high, as compared with a value of 0.1k ohms on sample parts.

#xklle could not confirm ABS or brake warning light ON, however, since there was an
intellfnal abnormality confirmed, we request detailed analysis to be performed by the
supplier.

Results of Nisshin Kogyo confirmation

*#llitness marks found on terminal indicating proper connection, no bending or
deformation confirmed.

*+Results of examination with a manual checker

*F/S Code: 86-12 (CAN Transmitter abnormality Bus Off Error)
times.

*At 1G-ON The VSA lamp and ACT lamp come on.

*Due to the CAN abnormality, the VSA (TCS) is in a control prohibit condition, but

Count 51 H (81times)

COUNTERMEASURE

HM delivery date:

Although we were unable to clearly determine the cause, from
the location of the scratches it can be surmised that the

cause |ies within the production process, therefore, we are
implementing countermeasures to prevent outflow.

Before the final test, hot_0/S_test has been added
(temperature requir%ggtaﬁqg(}) starting 2005. 03.07.

TREATMENT FOR STOCK & SOLD

UNITS & PARTS

The number of units
shipped out into the
market is 900, 000,
however, there have
been no similar
problems discovered in
any of the market
return parts, so we
determine this to be
an aberrant occurrence
and no measures are
being taken.

COUNTERMEASURE APPLICATION INFORMATION

QUALITY IMPROVEMENT SHEET

Qls

ISSUED BY

H Yonrin Hinkai Godo

OCCURRENCE MARKET

REPORT # A5C028-00
ENGINE # JNA1-1000425

TRANSMISSION #

ITRANSMISSION CATEGORY)|

MILEAGE OR HOURS

1050 Mile

REGISTRATION DATE

2004/12/10

OCCURRENCE DATE

2005/01/07

PRODUCT DATE

SERVICE
PART #

MAIN CAUSAL PART #

57110-SDR-A21

CAUSAL PART SYMPTOM

. 4 CODE AND DESCRIPTION
MODEL CODE %3
DATE | (MoDEL NAME) | YM | & | £ | PRODUCT # MODEL GODE
3
2005/06/20 o3 2005 | o | F 0800723 CAUSE CATEGORY | Outside of manufact
2005/06/20 o3 2005 | AW | F 0014639

DEPARTMENT

RESP.

SUPPLIER

NISSIN KOUGYO KK ‘GODE ‘ 5204

COUNTERMEASURE
CATEGORY

Closed

COUNTERMEASURE PART
SYMPTOM CODE AND

1401 ‘additmn of

ABS function is possible and without abnormality. DESCRIPTION
*+Results of opening unit and examining it: there are no abnormalities with the 0%8%22%’;35 Free-of Secondary
component mounting or the circuit board pattern.
COUNTERMEASURE
No
) Examination results from the circuit board supplier PART AVAILABILITY
*+Frequency check results: confirmed an abnormality with the signal between the CAN H Since the C/M approx. 40,000,000 units have been produced (for OPERATION
COUNTERMEASURE APPLICATION M s R " . ’ ’ v DRAWING
and the CAN L when TXD signal is Hi. ) ) ) Wl other companies) and there has been no failure occurrence, so we REVISED ITEM STANDARD
Q 4Rin Hinkai Godo *#xCAN driver (1C4) cross check results: confirmed symptom recreation on CAN driver am determine the C/M to be effective.
IC. z
Yuji Kotegawa ég
IC Supplier (Phillips) bench test analysis results xh
2005/06/20 *Confirmed that 5-pin was shorted out EE
L *NG ruling from the auto diagnostic equipment as well St
COMPLETED *Opened the package and results of examination under a microscope show that there are 8
— fine scratches on the wiring of affected circuit board (approx. 10um).
Q 4Rin Hinkai Godo TThe sc;atﬁhes ha\lle penetrateg through fromhabOVﬁ the protegt(ljve Iayerr1 to theblljpper
i ayer of the metal wiring, and we suspect that they occurred during the assembly w
Yuji Kotegawa process. £ [C/M content has been reflected to standards.
2005/12/06 *Results of process examination: verified scratches from where equipment came into 3
direct contact with the wafer, however, both the size and configuration differed from »
that of the market return parts, so this did not lead to clarification of the cause. E
o
-
x
2 Osamu Kazuyu | Yuji
REVISE
2 21| 2006/08/21 Naka ki Wa| Kotega
w N I
L 2005/12/06 | FINISH | Shohei Kazuyu | Yuji
= 1 /12/ Mats ki Wa | Kotega
RE%EG—EON DATE REPLJNPESGSEMENT APPROVAL| CHECK |CREATOR | | DATE REPLJNPESGSEMENT APPROVAL | CHECK | CREATOR | | DATE REPL\EOB%%EMENT APPROVAL| CHECK |CREATOR 0 \| 2005/01/25 | NEW Shﬂgié Y%&ut
7 n/21 AQID AAD Yuji ISSUE DATE VERSION |APPROVAL| CHECK | CHECK | CREATOR
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EVENT FLOW

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

RESPONSIBLE DEPARTMENT
AND PERSON

COMPLETION DATE

¥

RECEPTION

Q 4Rin Hinkai Godo
Tadayoshi Fujio

2007/06/07
8

INFORMATION INVESTIGATION

Q 4Rin Hinkai Godo

Yoshiharu Wakamatsu

2007/06/07
8

INVESTIGATION AND ANALYSIS

Q 4Rin Hinkai Godo
Shuichi Matsumoto

2007/06/20
8

COUNTERMEASURE REQUEST

Q 4Rin Hinkai Godo
Shuichi Matsumoto

2007/06/06
2

INTERMEDIATE REPLY

3

COUNTERMEASURE REPLY

AQAO
Shuichi Matsumoto

2007/07/05
L

COUNTERMEASURE ISSUED

2007/06/29
2

COUNTERMEASURE APPLICATION

COMPLETED

Q 4Rin Hinkai Godo

Shuichi Matsumoto

2007/07/09

[According to the detailed analysis result]

It was judged that the failure was caused by the detection

software failure of DTC 121-21.

REPLY REPLY TO  Q 4Rin Hinkai Godo

] P RANK DATE:
% AQAO APPROVAL| CHECK [CREATOR
COUNTERMEASURE a
REQUEST x 3 C
2 1K
MODEL CODE
YM/MODEL NAME TITLE QIS CONTROL #
CN3 VSA Modulator - DTC 121-21(TCS Solenoid)
vo/aceoroy | COAHZ155> MV20070607164145
OCCURRENCE
DESCRIPTION
The ABS, VSA, and VSA activation indicator lights all come on in the dash.
VIA BY Jun 20

INVESTIGATION AND ANALYSIS RESULTS

Investigation result (Initial analysis)

- Glaimed symptom confirmation: Warning of DTC121-21 (REG/V test pulse diagnosis) on
Accord IMA vehicle

CAS control ON and Off are repeated and leads to false alarm depending on the way of
brake pedalling.

- Constant diagnosis of VSA regulator valve is detected.

- Confirmation of suspicious area when the FT diagram is developed

Confirmed that the detection count was added on when the brake pedal was vibrated with
GAS control on.

Confirmed that the detection count was added as it happened to the actual vehicle when
the actual vehicle operation mode was recreated with HILS.

— Defect in the software specification was found.

[Detailed Analysis Result]
- Factors that led to false alarm of DTC121-21 were developed by FT diagram.
Solenoid OFFwas falsely recognized as ON due to software factor.

- Confirmation by review and HILS: Failure was found

Solenoid pulse output, CAS control and solenoid diagnosis are conducted in different
loops and when the off timing of AS control overlaps the diagnosis timing, one count
is misdetected.

<Test pulse diagnosis>

Each valve is applied current one by one one in 20ms for diagnosis and check if
current applied valve is ON and if not applied valve is OFF. |f any abnormality is
detected, it is retried for 5 times consequently and is confirmed as abnormality if it
is detected for max. 5 times.

- Occurrence Mechanism

When the control ending and the diagnosis timing are overlapped, diagnosis will be
conducted but test pulse is not output. In such case, diagnosis have to be stopped but
is is conducted due to the specification failure. This diagnosis will have abnormal
diagnosis using the previous logic. In the case of REG/V, it judges as logic unmatch
and abnormality will be confirmed if control repeats functioning and stop.

1) Out put treatment of test signal for diagnosis — Signal is not output in the loop
inlwhich the control has finished and the valve output buffer stays as the previous
value.

2) |Out put treatment of signal for control - Valve monitor is updated to the latest
value

3) Test output - Monitor signal comparison treatment - Comparison of previous signal
for control and valve monitoring signal right before control ending

4) When PWM control ended, valve output was ON and valve monitor was OFF and resulted
logic unmatch.

- Safety verification

3 - No safety problems, and |G ON/OFF will recover to normal

> condition even if the warning |ight became on.

3 - Affected models are 06M O7M Accord IMA

<Z( Production of modulator has been completed on June 19 2007.

w

%)

)

<

S
Change of software
- Modulator production for vehicle production has been
completed on June 19 2007.
— Apply countermeasure parts for AS parts only from July 13
2007.

w

o

2

7]

<

w

=

@

w

E

P4

2

o

o

TREATMENT FOR STOCK & SOLD

UNITS & PARTS

No treatment applied
since this has no
problems on safety.
Please treat under
general warranty upon
occurrence.

COUNTERMEASURE APPLICATION INFORMATION

DATE

MODEL CODE
(MODEL NAME)

YM

DEST.
CATEGORY

PRODUCT #

QUALITY IMPROVEMENT SHEET

Qls

ISSUED BY

Q 4Rin Hinkai Godo

OCCURRENCE MARKET

REPORT #

FRAME #

ENGINE #

AH0S2007060601-00

TRANSMISSION #

ITRANSMISSION CATEGORY)|

5AT

MILEAGE OR HOURS

25617

Mile

REGISTRATION DATE

2006/06/03

OCCURRENCE DATE

2006/12/13

PRODUCT DATE

2006/04/25

SERVICE
PART #

57110-SDR-A35

MAIN CAUSAL PART #

57110-SDR-A33

CAUSAL PART SYMPTOM
CODE AND DESCRIPTION

03205 ‘Check or indicator |

MODEL CODE

CAUSE CATEGORY

Spec of Supplier

DEPARTMENT

RESP.

SUPPLIER

NISSIN KOUGYO KK

[cove [ 5204

COUNTERMEASURE
CATEGORY

Closed

COUNTERMEASURE PART
SYMPTOM CODE AND
DESCRIPTION

3415 ‘Change of se

OCCURRENCE
FORECAST

Sporadic

COUNTERMEASURE

EFFECTIVENESS

No failures of this type has occurred in HILS. Judged as

effective.

FEED BACK TO THE SOURCE

RECEPTION
DATE

e

DATE

REPLY DEPARTMENT

REPLY DEPARTMENT

APPROVAL (IN-HOUSE

CHECK |CREATOR DATE APPROVAL | CHECK

(IN-HOUSE|

CREATOR

DATE

REPLY DEPARTMENT
(OUTSIDE)

APPROVAL

CHECK

CREATOR

07/05

AQAO Shuichi

COUNTERMEASURE
PART AVAILABILITY

m

Yes

REVISED ITEM

DRAWING

OPERATION
STANDARD

ISSUE

2007/07/10 | FINISH

Kazuto
shi

Kazuyu | Shuich
ki Wa| i Mat

2007/06/11 NEW

Kazuto
shi

Yoshih
aru W

DATE VERSION

IAPPROVAL| CHECK

CHECK | CREATOR




QlLs QIS CONTROL #: MV20070607164145

ANALYSIS RESULTS

No worsening of emission or brake function decrease. No behavior of safety problems.

- Affected model
06M O7M Accord IMA VSA modulator — NK11V, NK12V

- Countermeasure
1) In the end of output treatment of test signal for diagnosis, add output notification flag of test signal to output treatment of diagnosis signal

2) Test output - Add output notification flag of test signal to the beginning of monitor signal comparison treatment
Comparison treatment will be conducted according to the output notification flag of test signal ——> Comparison with the valve monitor will be conducted only at valve output for diagnosis, and so the logic always match.

11
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Q11. Describe in detail the functionality of the Honda'’s Integrated Motor Assist (IMA) Hybrid
System with regards to braking (regenerative and hydraulic).
Qll. TL—FIJIZDVTIMA NATVYRI R T LOBEREMZSFMICHRBAT S,
tem MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
Hydraulic brake

Cooperative control

Without cooperative control

Without cooperative control

Cooperative regenerative
brake system

Regenerative brake

When accelerator
pedal is OFF

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

When brake pedal is

Regenerative braking force
proportional to brake
operation amount (master

Regenerative braking force
is increased when brake

Regenerative braking force
is increased when brake
lamp switch is ON,
hydraulic brake and

brake

brake

. : ; - regenerative brake is
ON cylinder hydraulic pressure) | lamp switch is ON co%peratively controlled
is generated according to brake
operation amount
Regenerative braking force Regenerative braking force Regenerative braking force
When ABS is is reduced, ABS is is reduced, ABS is is reduced, ABS is
activated controlled by hydraulic controlled by hydraulic controlled by hydraulic

brake

charge

When the battery is
reaching close to full

Regenerative braking force
is reduced

Regenerative braking force
is reduced

Regenerative braking force
is reduced




Q12.

Q12.

With regard to request #11 describe in detail the following:

a. All similarities and differences between the braking systems in the subject vehicle and the peer
vehicles;

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non  wheel slip);

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip); and

d. The effect of battery charge (through the complete range of charge) on the hybrid braking system for
normal braking and ABS braking.

HK#ENo0. 11(<BL T, AT Ze¥MIEREAT S

a. REEMERMFEEMTHOIL—F VI VRTLTORLREAERET

b. EEDTL—F I (EEHR)YTEL) T2 TORE—FEHE (&M HE%E) TEETL—F 7 EHETL—F
J#MYANB (incorporate) f=IZHRUERAN-RNSTO—

c. ABSRAMYTH (&R YY) T2 TORE—FHE (EEh omE) CEETL—F T EMETL—FUTERYA
h3 (incorporate) F=IZHRUF BAWNERNSTO—

dBEBEDITL—FUT EABSTL—F 2T DNATYYRTL—F T O RTLITOVWT NyT—FRE(FEDLHEH
FT)DOHE



Q12.
vehicles:
Q12.

Summary of difference

a. WNREMERFERTOIL—F VT VATLTOELUREHEERET

a. All similarities and differences between the braking systems in the subject vehicle and the peer

Item

MY 2005-2007
Accord Hybrid

MY 2003-2005
Civic Hybrid

MY 2006-2010
Civic Hybrid

Hydraulic brake

The same as gasoline-

The same as gasoline-

Cooperative regenerative

powered vehicle

powered vehicle

Actuation powered vehicle powered vehicle brake system
(Vacuum booster type) (Vacuum booster type) (Hydraulic booster type)
- The same as gasoline- -
The same as gasoline- powered vehicle The same as gasoline-
Modulation powered vehicle MT vehicle — ABS powered vehicle
MY 2005 --- ABS/TCS CVT vehicle — ABS. Cree MY 2006-2008 --- ABS
MY 2006-2007 --- VSA . ’ P MY 2009-2010 --- VSA
Aid Valve
Foundation The same as gasoline- The same as gasoline- The same as gasoline-

powered vehicle

Regenerative brake

When accelerator
pedal is OFF

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

When brake pedal is
ON

Regenerative braking force
proportional to brake
operation amount (master
cylinder hydraulic pressure)
is generated

Regenerative braking force
is increased when brake
lamp switch is ON

Regenerative braking force
is increased when brake
lamp switch is ON,
hydraulic brake and
regenerative brake is
cooperatively controlled
according to brake
operation amount

When ABS is
activated

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

When the battery is
reaching close to full
charge

Regenerative braking force
is reduced

Regenerative braking force
is reduced

Regenerative braking forge
is reduced




. - PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION
Concept of braking force generation

MY 2005-2007

MY 2003-2005

MY 2006-2010

Accelerator pedal OFF

Accelerator pedal OFF

Accord Hybrid Civic Hybrid Civic Hybrid
Brake ON regeneration ; Brake operation

S amount (master cylinder hydraulic
= pressure) proportional control range
@ A A A

3 8 £ 8 3

S L2 o RS RS}

| (@] % N o (=]

o £ < c =

g _?E § S Hydraulic
= Q| L . @ Hydraulic o

© y, Hydraulic brake

24 \ brake

2.8 1 brake

5 2 1 Cooperative regeneration
‘5_% \ / _ |  Brake ON regeneration _| = Brake ONregeneration
8 © N o 7 Accelerator OFF regenerationy ] Accelerator OFF [gggne[_afgn' ] Accelerator OFF regeneration >
ca g

36 /]\ Brake ON Brake pedal effort /I\ Brake ON Brake pedal effort /I\ Brake ON Brake pedal effort

Accelerator pedal OFF

Concept of regenerative and hydraulic braking

force distribution characteristics

Accelerator pedal OFF

- Hydraulic brake is maintained at a certain level
according to brake pedal effort.

- Total braking force at a certain brake pedal effort
varies according to variation of regenerative

braking force.
- The maximum variation is aroufwhen brake
pedal effort is high and around when brake

Accelerator pedal OFF

- Hydraulic brake is maintained at a certain level
according to brake pedal effort.

- Total braking force at a certain brake pedal effort
varies according to variation of regenerative
braking force.

- The maximum variation is around [JJJij

39 Brak | effor S Brake pedal effort 3] Brak | effor
o o 3o
g 08 1
25 ehicle speed o ehicle speed So ehicle speed
£ o o
25 >5 : - ;
Time Time Time
3 [} o)
= o ; 2
o T~ S ~_ S Hydraulic brake
o Hydraulic o Hydraulic o
= brake c brake i <
3 I I
@ | [T “Accelerator OFF reqeneration & | [~ pccelerior OFF regeneraiia i | ivceermor OFF reqenerafian =
T A 3 A CA A COA
Brake ON Stop Brake ON Stop Brake ON Stop

Accelerator pedal OFF

- Braking force is generated by combination of
cooperative regenerative brake force and hydraulic
brake force .

- Total braking force when regenerative braking
ends varies according to brake ON regeneration /
brake OFF regeneration amount 4

- The maximum variation is around

pedal effort is low.




|| MY 2005-2007 Accord Hybrid ||

Q12.

Q12.

Vehicle speed,

Braking force brake pedal effort

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking

force equivalent to the engine brake is generated.
(Accelerator OFF regeneration)

- When the brake is operated, regenerative braking

force is increased proportional to operation amount

(master cylinder hydraulic pressure).

- Regenerative braking force varies according to vehicle

speed.

- The maximum regenerative deceleration during brake

ON regeneration varies according to brake operation

amount (master cylinder hydraulic pressure).

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);

Brake pedal effort

Vehicle speed

ABS opcirating range Time

Time

With cylinder idling : Regenerative braking force equivalent to the amount reduced by engine friction.

Without cylinder idling: No regenerative brake force

- When ABS is activated, regenerative braking force is
reduced and ABS is controlled by hydraulic brake.
- While ABS is working, reduced regenerative braking
force is maintained until the brake is released / vehicle
stops.
- When a certain brake pedal effort is maintained while
ABS is working, total braking force is reduced according
to the reduction of regenerative braking force.
Reduced amount is :
Max. around IIIEE when brake pedal force is high.
Max. around NG when brake pedal force is low.

5
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| MY 2003-2005 Civic Hybrid |

Q12. b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking

force equivalent to the engine brake is generated.
(Accelerator OFF regeneration)

- When the brake is operated, regenerative braking

force is increased when brake lamp switch is ON.

(Brake ON regeneration)

Regenerative braking force varies according to vehicle
speed.

Regeneration MT SPEC vehicle is on the next page.

Q12. c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

g speed) during an ABS stop (wheel slip);
ERS - When ABS is activated, regenerative braking is
S Brake pedal effort stopped and ABS is controlled by hydraulic brake.
8 L ) - While ABS is working, stopped regenerative braking
cw Vehicle speed condition is maintained until the brake is released /
S 'Es vehicle stops.
> a : , - When a certain brake pedal effort is maintained while
o ABS working range  Time ABS is working, total braking force is reduced according
o to the reduction of regeneraji aking force.
2 \/ Reduced amount is around Max.
£
T
oa) /—l,

Time 6
Regenerative braking forceis “0”.
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MY 2003-2005 Civic Hybrid

Q12. b MT vehicle regeneration characteristics




| MY 2006-2010 Civic Hybrid |

Q12.

Q12.

Vehicle speed,
brake pedal effort

Braking force

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking force
eqguivalent to the engine brake is generated. (Accelerator
OFF regeneration)

- When the brake pedal is operated, regenerative braking
force is increased when brake lamp switch is ON. (Brake On
regeneration)

- In addition, regenerative braking force is increased
according to the brake operation amount, and hydraulic
braking force equivalent to regenerative braking force is
controlled in the direction of reduction to generate braking
force required by the driver by regeneration brake and
hydraulic brake. (Cooperative regeneration)

- Regenerative braking force varies according to vehicle

speed.

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);

Brake pedal effort

Vehicle speed

ABS working range Time

Equivalent to cooperative
regenerative braking force

ced by hydraulic
braking force

| N

- When ABS is activated, stop the regenerative braking /
brake ON regeneration and reduce the brake OFF
regenerative braking force and ABS is controlled by
hydraulic brake.

- While ABS is working, reduced regenerative braking
force in maintained until the brake is released / vehicle
stops.

- When a certain brake pedal effort is maintained while
ABS is working, total braking force is reduced according
to the reduction of regenerative braking force.

Reduced amount is around |l Max.

With cylinder idling : Regenera{/ve braking foTH@@quivalent to the amount reduced by engine friction.

Without cylinder idling: No regenerative brake force
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| MY 2006-2010 Civic Hybrid |

Q12.c M4BT V—+VATA( Advanced Hydraulic Booster )&
Q12. ¢ Summary of Cooperative regenerative brake system (Advanced Hydraulic Booster)

RESERVOIR

W o
= b

Basic operation
- According to brake pedal effort, high pressure brake fluid of circuit {2 is adjusted mechanically, and pressure of circuit @ is
increased.
This pressure of circuit @ is the braking force required by the driver.
- Pressure of circuit [R|flows to circuit through solenoid valve NO/RNO. This pressure of circuit is assist force of the
master cylinder.
Pressure of master cylinder is generated mechanically.
Operation when cooperative regenerative brake is working
- To make the combination of cooperative regenerative braking force and hydraulic braking force match the braking force
required by the driver, pressure of circui is adjusted by controlling the hydraulic pressure of circuit@ through solenoid
RNO while ABS is working (after ABS activation)
- While ABS is activated, immediately stop adjusting the pressure of solenoid valve RNO to match the hydraulic pressuresf
circuit @ and circuit .
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MY 2006-2010 Civic Hybrid

Q12. ¢ Example of ABS activation (going over a projected manhole)




Q12.

Q12.

Regenerative energy

Vehicle speed, SOC

Braking force

system for normal braking and ABS braking.

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION
d. The effect of battery charge (through the complete range of charge) on the hybrid braking

dBEDTL—F T EABSTL—F T DNATYIRTL—F DGV RATLIZDOWVT N\yTY—RE(FEDLEHHEFE

) OHE
"M

Y 2005-2007 Accord Hybrid |

1.0

Total capacity = 144V X 6.5Ah = 936Wh

Time

| MY 2003-2005 Civic Hybrid |

Regenerative energy

Vehicle speed, SOC

Braking force

Total capacity = 144V X 6.0Ah = 864Wh

soc N
_; soc

Vehicle
speed

reduction | NN
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Q12.d

MY 2006-2010 Civic Hybrid |

3

s 1.0

c

Qo

)

2

@

o

c

(<5)

(@)

QO

vd

SOC

Q

O

N

< _
8 . H .
Q A : SOC
(72]

) .

© Vehicle

< speed

>

(<)

e
L2

(@)

c
£

o
o8

* —p- . ) .
T Brake ON Stop Time
Accelerator pedal OFF
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Q11. Describe in detail the functionality of the Honda'’s Integrated Motor Assist (IMA) Hybrid
System with regards to braking (regenerative and hydraulic).
Qll. TL—FIJIZDVTIMA NATVYRI R T LOBEREMZSFMICHRBAT S,
EE MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid

BEIL—F

170 2R 1 0 ARSI L AERHI AL EETL—FFRRT L
mE&ETL—F

7 5L RE JLOFFES IUOVTL—FHEDOELES | TOUITL—FHEOEESH | TUOUTL—FHADOELEH

BhERE

BhEHRE

BhEHRE

TL—F RS )LONKF

TL—FEE(MASTER
CYLINDERRIE)(ZELFILT=[=]
$TL—FHERE

TL—FS50 TR YFONEIZ
E4A&ETL—F &M

TL—F52T XAy FONKIZ
EETL—FhEEM, TL—
FREEICKCTREIL—F
EEET L—FZ 1551

ABS{EERF

E&ETL—FhERBAIL, KT
TL—FIZKkYABSHIH

mMETL—FhERPL, RE
TL—FIZ&YABSHIEH

mMETL—FhERPL, RE
TL—FIZ&YABSHIEH

INTY—HEFREIC
iRVl

mETL—FDERED

mETL—FhzERD

mETL—FhERD




Q12.

Q12.

With regard to request #11 describe in detail the following:

a. All similarities and differences between the braking systems in the subject vehicle and the peer
vehicles;

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non  wheel slip);

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip); and

d. The effect of battery charge (through the complete range of charge) on the hybrid braking system for
normal braking and ABS braking.

HK#ENo0. 11(<BL T, AT Ze¥MIEREAT S

a. REEMERMFEEMTHOIL—F VI VRTLTORLREAERET

b. EEDTL—F I (EEHR)YTEL) T2 TORE—FEHE (&M HE%E) TEETL—F 7 EHETL—F
J#MYANB (incorporate) f=IZHRUERAN-RNSTO—

c. ABSRAMYTH (&R YY) T2 TORE—FHE (EEh omE) CEETL—F T EMETL—FUTERYA
h3 (incorporate) F=IZHRUF BAWNERNSTO—

dBEBEDITL—FUT EABSTL—F 2T DNATYYRTL—F T O RTLITOVWT NyT—FRE(FEDLHEH
FT)DOHE



Q12.

a. All similarities and differences between the braking systems in the subject vehicle and the peer

vehicles;
Q12. a FNEEMERFE/MTODIL—FUIRTLTOELALEERAET
EE MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
REITL—*
FHFALT—Say I BRI~ HUER— E4TL—FRALRT L
(BEZEEAH) (BEZEEHRK) (BEEH)
AV ER— AV HEE— AV ER—
EDalL—iay MY 2005 --- ABS/TCS MTE --- ABS MY 2006-2008 --- ABS

MY 2006-2007 --- VSA

CVTHE --- ABS, Creep Aid Valve

MY 2009-2010 --- VSA

BhEHE

BhEHE

IrUTF—vay HIY ER— AU ER— AU ER—
E&ETL—F
7 ht LR JLOFFES IVOVTL—FHEOEER] | TUOVTL—FHEOEES | TUOUTL—FHAOEESR

BhEHE

TL—FRHJLONEF

TL—F B (VMASTER
CYLINDER&IE)IZEeILT=[E]
5TL—FhzRE

TL—FF TR/ yFONEKIC
EETL—FhEEmM

TL—F5U T XA yFONKIZ
EETL—FhEEmM, TL—
FEEEICKCTREIL—F
EEAET L—FZ 155

ABS{EENRF

EETL—FhERPL. BE
TL—FIZ&YABSHIHH

EETL—FhERDL., KE
TL—FIZ&YABSHIHH

EETL—FhERDL., KE
TL—FIZ&YABSHIHH

NTY—HEFTEIC
i AVl

mMETL—FDERD

mM&ETL—FhERmD

mM&ETL—FhERmD
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4§ =
MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
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|| MY 2005-2007 Accord Hybrid ||

Q12.

Q12.

BHHE.BEH

HEAH

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THENA T WOFFRFIZ, IV V7 L3 BE D EIAHIB HE

g4, (TI2VOFFEIA)

-7 V-2 ERF L, 2EE (M/ICIE) IZHBIL TERIEHIEN S
##m, (7L-%ON[E4£)

-EAFIEIAIE BERIZIELTEIE

-7 L—3ONEIARORABAFBEEL 7V-FEEZE (IR
4= —RIE) IZIECTZEIE

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);
HAH

BHE

ABS{JE?J%E =S|

EEEES EEET Ry
SEKIEERT: ToUL TSV ERS EEE

-ABSEEIRF L BIAHIBINERDSE KETASBHIEH

XN

-ABSTT AT 7 V-3 EWlELEETERAFIERFKLD

IRBEZ 1 15
‘ABST AR —EBHEHIZLI-IBS Total$lEh A ILE
EHB AR DB THALT S,
A
sshr xR =
gwhes £ANRGEG.GEE



| MY 2003-2005 Civic Hybrid |

Q12.

Q12.

BHHE.BEH

# B H

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THELA T IWOFFERIZ, IVY V7 L3 BEDERIEHIE HE
4, (79EIVOFFEIA)

-7 L—HBERFIE. 7L—-%507°SW ONBFIZ B & #HIF) Hh A1
., (L-+ON[E4%E)

BEAEHEAIE BRIZIECTEE

MMTEERD B EFE IR

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip);

g
BHiR
ABS{JE?J%E =S|
\/
A3 ]

E&E#E 011295

-ABSTEENRFIX EIEHIEIHZFIESE &IE TASBHIfEH
£

‘ABSTt AT 73R HEHlELEETRAFREEL
KEEZHEFE

‘ABSTT AR—TERHEHIFEL-EE TotalfEAlILE
EFIE DB LAUISCTRALT S,

BLEIL & PR
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MY 2003-2005 Civic Hybrid

Q12.b MTEEEHM
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| MY 2006-2010 Civic Hybrid |

Q12. b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THENA Y VOFFREIZ, IV V7 L—3 RS D EAFIE H%E
4, (7TI2IOFFEIA)

-7 L—HBERFIE. 7L—-%507°SW ONBZ B & #HIF) Hh A1
. (7’L—%ON[E &)

EBI2, VLI REEICKELTRERIB AHEIENT HEE
HIZ. BEHE NS ORMERE AZFE DA ERIZH|EL. [
HEEHETV-FTNIANDERTHHEEOERESED,
(tHEfmE &)

-ElEFIEI AT BERIZIECTEE

Q12. c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip);
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| MY 2006-2010 Civic Hybrid |

Q12.c M4BT V—+VATA( Advanced Hydraulic Booster )&

@ | | -
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EABE
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MY 2006-2010 Civic Hybrid

Q12. ¢ ABSENME(fhvh—)Li@iB) Bl




Q12. d. The effect of battery C Gal%g%(?throAl%ﬁ Fﬁ I Igét Fg”:(g Aé"rél(\el on MAT‘II)%I’ICI braking
system for normal braking and ABS braking.

Ql2. dBEOIL—FUFTEABSTL—XUTDNATIYRTL—F VT ORTLIZOVWT, NyTIY—KRE(REDLEHHEF

) DME

| MY 2005-2007 Accord Hybrid | | MY 2003-2005 Civic Hybrid |
BB E = 144V x 6.5Ah = 936Wh 8 E = 144V x 6.0Ah = 864Wh

1.0

R R

i i

H H

= [Tl

EE, SOC
H3&, SOC

# &
#EH

ﬁ H# FEﬁ




Q12.d
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MY 2006-2010 Civic Hybrid |
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Q10. Provide a graphic and written description of the primary components of the IMA braking
system in the subject vehicles and the peer vehicles.

|| MY 2005-2007 Accord Hybrid | Quoted from the service manual p19.

MY 2005 ABS/TCS
MY 2006-2007 VSA

BRAKE VACUUM BOOSTER

BRAKE PEDAL

ABS/TSC or VSA MODULATOR
with ECU

eIl
e
A

Rear DISC BRAKE

BRAKE HOSE and LINE - i
MASTER CYLINDER Front DISC BRAKE




|| MY 2003-2005 Civic Hybrid || Quoted from the service manual p19.

CREEP AID SYSTEM

BRAKE PEDAL
SOLENOID VALVE A and B BRAKE VACUUM /

BOOSTER

Rear DRUM BRAKE

ABS MODULATOR
with ECU

MASTER CYLINDER

Front DISC BRAKE




|| MY 2006-2010 Civic Hybrid || Quoted from the service manual p19.

with ECU

ABS or VSA MODULATOR

Advanced Hydraulic Booster

MASTER CYLINDER and
HYDRAULIC SERVO UNIT
with ECU

POWER UNIT

BRAKE PEDAL

Front DISC BRAKE

Rear DRUM BRAKE
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Q0. WHREMRURFEMITOWT, IMATL—FUIPRTLOEEIAVR—RUMDETRRUXFT
DERAZERHT 5,

| MY 2005-2007 Accord Hybrid | #—E£xv=a7) 10 (192, 10-38, 19-90) SR

MY 2005 ABS/TCS
MY 2006-2007 VSA

BRAKE VACUUM BOOSTER

BRAKE PEDAL

ABS/TSC or VSA MODULATOR
with ECU

eIl
e
A

Rear DISC BRAKE

BRAKE HOSE and LINE - i
MASTER CYLINDER Front DISC BRAKE




| MY 2003-2005 Civic Hybrid | #—Exv=a7)L 19% (193, 10-3) B

CREEP AID SYSTEM

BRAKE PEDAL
SOLENOID VALVE A and B BRAKE VACUUM /

BOOSTER

Rear DRUM BRAKE

ABS MODULATOR
with ECU

MASTER CYLINDER

Front DISC BRAKE




| MY 2006-2010 Civic Hybrid | #—ER2=27) 108(19-3, 19-44, 10-110, 19-156~157) 1

MY 2006-2008 ABS
MY 2009-2010 VSA

with ECU

ABS or VSA MODULATOR

POWER UNIT

BRAKE PEDAL

Advanced Hydraulic Booster

MASTER CYLINDER and
HYDRAULIC SERVO UNIT
with ECU

Front DISC BRAKE

Rear DRUM BRAKE
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#Q11 12 IMA Functionality
English REDACTED



Q11. Describe in detail the functionality of the Honda'’s Integrated Motor Assist (IMA) Hybrid
System with regards to braking (regenerative and hydraulic).
Qll. TL—FIJIZDVTIMA NATVYRI R T LOBEREMZSFMICHRBAT S,
tem MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
Hydraulic brake

Cooperative control

Without cooperative control

Without cooperative control

Cooperative regenerative
brake system

Regenerative brake

When accelerator
pedal is OFF

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

When brake pedal is

Regenerative braking force
proportional to brake
operation amount (master

Regenerative braking force
is increased when brake

Regenerative braking force
is increased when brake
lamp switch is ON,
hydraulic brake and

brake

brake

. : ; - regenerative brake is
ON cylinder hydraulic pressure) | lamp switch is ON co%peratively controlled
is generated according to brake
operation amount
Regenerative braking force Regenerative braking force Regenerative braking force
When ABS is is reduced, ABS is is reduced, ABS is is reduced, ABS is
activated controlled by hydraulic controlled by hydraulic controlled by hydraulic

brake

charge

When the battery is
reaching close to full

Regenerative braking force
is reduced

Regenerative braking force
is reduced

Regenerative braking force
is reduced




Q12.

Q12.

With regard to request #11 describe in detail the following:

a. All similarities and differences between the braking systems in the subject vehicle and the peer
vehicles;

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non  wheel slip);

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip); and

d. The effect of battery charge (through the complete range of charge) on the hybrid braking system for
normal braking and ABS braking.

HK#ENo0. 11(<BL T, AT Ze¥MIEREAT S

a. REEMERMFEEMTHOIL—F VI VRTLTORLREAERET

b. EEDTL—F I (EEHR)YTEL) T2 TORE—FEHE (&M HE%E) TEETL—F 7 EHETL—F
J#MYANB (incorporate) f=IZHRUERAN-RNSTO—

c. ABSRAMYTH (&R YY) T2 TORE—FHE (EEh omE) CEETL—F T EMETL—FUTERYA
h3 (incorporate) F=IZHRUF BAWNERNSTO—

dBEBEDITL—FUT EABSTL—F 2T DNATYYRTL—F T O RTLITOVWT NyT—FRE(FEDLHEH
FT)DOHE



Q12.
vehicles:
Q12.

Summary of difference

a. WNREMERFERTOIL—F VT VATLTOELUREHEERET

a. All similarities and differences between the braking systems in the subject vehicle and the peer

Item

MY 2005-2007
Accord Hybrid

MY 2003-2005
Civic Hybrid

MY 2006-2010
Civic Hybrid

Hydraulic brake

The same as gasoline-

The same as gasoline-

Cooperative regenerative

powered vehicle

powered vehicle

Actuation powered vehicle powered vehicle brake system
(Vacuum booster type) (Vacuum booster type) (Hydraulic booster type)
- The same as gasoline- -
The same as gasoline- powered vehicle The same as gasoline-
Modulation powered vehicle MT vehicle — ABS powered vehicle
MY 2005 --- ABS/TCS CVT vehicle — ABS. Cree MY 2006-2008 --- ABS
MY 2006-2007 --- VSA . ’ P MY 2009-2010 --- VSA
Aid Valve
Foundation The same as gasoline- The same as gasoline- The same as gasoline-

powered vehicle

Regenerative brake

When accelerator
pedal is OFF

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

Regenerative braking force
equivalent to the engine
brake is generated

When brake pedal is
ON

Regenerative braking force
proportional to brake
operation amount (master
cylinder hydraulic pressure)
is generated

Regenerative braking force
is increased when brake
lamp switch is ON

Regenerative braking force
is increased when brake
lamp switch is ON,
hydraulic brake and
regenerative brake is
cooperatively controlled
according to brake
operation amount

When ABS is
activated

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

Regenerative braking force
is reduced, ABS is
controlled by hydraulic
brake

When the battery is
reaching close to full
charge

Regenerative braking force
is reduced

Regenerative braking force
is reduced

Regenerative braking forge
is reduced




. - PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION
Concept of braking force generation

MY 2005-2007

MY 2003-2005

MY 2006-2010

Accelerator pedal OFF

Accelerator pedal OFF

Accord Hybrid Civic Hybrid Civic Hybrid
Brake ON regeneration ; Brake operation

S amount (master cylinder hydraulic
= pressure) proportional control range
@ A A A

3 8 £ 8 3

S L2 o RS RS}

| (@] % N o (=]

o £ < c =

g _?E § S Hydraulic
= Q| L . @ Hydraulic o

© y, Hydraulic brake

24 \ brake

2.8 1 brake

5 2 1 Cooperative regeneration
‘5_% \ / _ |  Brake ON regeneration _| = Brake ONregeneration
8 © N o 7 Accelerator OFF regenerationy ] Accelerator OFF [gggne[_afgn' ] Accelerator OFF regeneration >
ca g

36 /]\ Brake ON Brake pedal effort /I\ Brake ON Brake pedal effort /I\ Brake ON Brake pedal effort

Accelerator pedal OFF

Concept of regenerative and hydraulic braking

force distribution characteristics

Accelerator pedal OFF

- Hydraulic brake is maintained at a certain level
according to brake pedal effort.

- Total braking force at a certain brake pedal effort
varies according to variation of regenerative

braking force.
- The maximum variation is aroufwhen brake
pedal effort is high and around when brake

Accelerator pedal OFF

- Hydraulic brake is maintained at a certain level
according to brake pedal effort.

- Total braking force at a certain brake pedal effort
varies according to variation of regenerative
braking force.

- The maximum variation is around [JJJij

39 Brak | effor S Brake pedal effort 3] Brak | effor
o o 3o
g 08 1
25 ehicle speed o ehicle speed So ehicle speed
£ o o
25 >5 : - ;
Time Time Time
3 [} o)
= o ; 2
o T~ S ~_ S Hydraulic brake
o Hydraulic o Hydraulic o
= brake c brake i <
3 I I
@ | [T “Accelerator OFF reqeneration & | [~ pccelerior OFF regeneraiia i | ivceermor OFF reqenerafian =
T A 3 A CA A COA
Brake ON Stop Brake ON Stop Brake ON Stop

Accelerator pedal OFF

- Braking force is generated by combination of
cooperative regenerative brake force and hydraulic
brake force .

- Total braking force when regenerative braking
ends varies according to brake ON regeneration /
brake OFF regeneration amount 4

- The maximum variation is around

pedal effort is low.




|| MY 2005-2007 Accord Hybrid ||

Q12.

Q12.

Vehicle speed,

Braking force brake pedal effort

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking

force equivalent to the engine brake is generated.
(Accelerator OFF regeneration)

- When the brake is operated, regenerative braking

force is increased proportional to operation amount

(master cylinder hydraulic pressure).

- Regenerative braking force varies according to vehicle

speed.

- The maximum regenerative deceleration during brake

ON regeneration varies according to brake operation

amount (master cylinder hydraulic pressure).

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);

Brake pedal effort

Vehicle speed

ABS opcirating range Time

Time

With cylinder idling : Regenerative braking force equivalent to the amount reduced by engine friction.

Without cylinder idling: No regenerative brake force

- When ABS is activated, regenerative braking force is
reduced and ABS is controlled by hydraulic brake.
- While ABS is working, reduced regenerative braking
force is maintained until the brake is released / vehicle
stops.
- When a certain brake pedal effort is maintained while
ABS is working, total braking force is reduced according
to the reduction of regenerative braking force.
Reduced amount is :
Max. around IIIEE when brake pedal force is high.
Max. around NG when brake pedal force is low.

5
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| MY 2003-2005 Civic Hybrid |

Q12. b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking

force equivalent to the engine brake is generated.
(Accelerator OFF regeneration)

- When the brake is operated, regenerative braking

force is increased when brake lamp switch is ON.

(Brake ON regeneration)

Regenerative braking force varies according to vehicle
speed.

Regeneration MT SPEC vehicle is on the next page.

Q12. c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

g speed) during an ABS stop (wheel slip);
ERS - When ABS is activated, regenerative braking is
S Brake pedal effort stopped and ABS is controlled by hydraulic brake.
8 L ) - While ABS is working, stopped regenerative braking
cw Vehicle speed condition is maintained until the brake is released /
S 'Es vehicle stops.
> a : , - When a certain brake pedal effort is maintained while
o ABS working range  Time ABS is working, total braking force is reduced according
o to the reduction of regeneraji aking force.
2 \/ Reduced amount is around Max.
£
T
oa) /—l,

Time 6
Regenerative braking forceis “0”.
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MY 2003-2005 Civic Hybrid

Q12. b MT vehicle regeneration characteristics




| MY 2006-2010 Civic Hybrid |

Q12.

Q12.

Vehicle speed,
brake pedal effort

Braking force

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

- When accelerator pedal is OFF, regenerative braking force
eqguivalent to the engine brake is generated. (Accelerator
OFF regeneration)

- When the brake pedal is operated, regenerative braking
force is increased when brake lamp switch is ON. (Brake On
regeneration)

- In addition, regenerative braking force is increased
according to the brake operation amount, and hydraulic
braking force equivalent to regenerative braking force is
controlled in the direction of reduction to generate braking
force required by the driver by regeneration brake and
hydraulic brake. (Cooperative regeneration)

- Regenerative braking force varies according to vehicle

speed.

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);

Brake pedal effort

Vehicle speed

ABS working range Time

Equivalent to cooperative
regenerative braking force

ced by hydraulic
braking force

| N

- When ABS is activated, stop the regenerative braking /
brake ON regeneration and reduce the brake OFF
regenerative braking force and ABS is controlled by
hydraulic brake.

- While ABS is working, reduced regenerative braking
force in maintained until the brake is released / vehicle
stops.

- When a certain brake pedal effort is maintained while
ABS is working, total braking force is reduced according
to the reduction of regenerative braking force.

Reduced amount is around |l Max.

With cylinder idling : Regenera{/ve braking foTH@@quivalent to the amount reduced by engine friction.

Without cylinder idling: No regenerative brake force



PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

| MY 2006-2010 Civic Hybrid |

Q12.c M4BT V—+VATA( Advanced Hydraulic Booster )&
Q12. ¢ Summary of Cooperative regenerative brake system (Advanced Hydraulic Booster)

RESERVOIR

W o
= b

Basic operation
- According to brake pedal effort, high pressure brake fluid of circuit {2 is adjusted mechanically, and pressure of circuit @ is
increased.
This pressure of circuit @ is the braking force required by the driver.
- Pressure of circuit [R|flows to circuit through solenoid valve NO/RNO. This pressure of circuit is assist force of the
master cylinder.
Pressure of master cylinder is generated mechanically.
Operation when cooperative regenerative brake is working
- To make the combination of cooperative regenerative braking force and hydraulic braking force match the braking force
required by the driver, pressure of circui is adjusted by controlling the hydraulic pressure of circuit@ through solenoid
RNO while ABS is working (after ABS activation)
- While ABS is activated, immediately stop adjusting the pressure of solenoid valve RNO to match the hydraulic pressuresf
circuit @ and circuit .



ENTIRE PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

MY 2006-2010 Civic Hybrid

Q12. ¢ Example of ABS activation (going over a projected manhole)




Q12.

Q12.

Regenerative energy

Vehicle speed, SOC

Braking force

system for normal braking and ABS braking.

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION
d. The effect of battery charge (through the complete range of charge) on the hybrid braking

dBEDTL—F T EABSTL—F T DNATYIRTL—F DGV RATLIZDOWVT N\yTY—RE(FEDLEHHEFE

) OHE
"M

Y 2005-2007 Accord Hybrid |

1.0

Total capacity = 144V X 6.5Ah = 936Wh

Time

| MY 2003-2005 Civic Hybrid |

Regenerative energy

Vehicle speed, SOC

Braking force

Total capacity = 144V X 6.0Ah = 864Wh

soc N
_; soc

Vehicle
speed

reduction | NN
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Q12.d

MY 2006-2010 Civic Hybrid |

3

s 1.0

c

Qo

)

2

@

o

c

(<5)

(@)

QO

vd

SOC

Q

O

N

< _
8 . H .
Q A : SOC
(72]

) .

© Vehicle

< speed

>

(<)

e
L2

(@)

c
£

o
o8

* —p- . ) .
T Brake ON Stop Time
Accelerator pedal OFF
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#Q11 12 IMA Functionality
Japanese REDACTED



Q11. Describe in detail the functionality of the Honda'’s Integrated Motor Assist (IMA) Hybrid
System with regards to braking (regenerative and hydraulic).
Qll. TL—FIJIZDVTIMA NATVYRI R T LOBEREMZSFMICHRBAT S,
EE MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid

BEIL—F

170 2R 1 0 ARSI L AERHI AL EETL—FFRRT L
mE&ETL—F

7 5L RE JLOFFES IUOVTL—FHEDOELES | TOUITL—FHEOEESH | TUOUTL—FHADOELEH

BhERE

BhEHRE

BhEHRE

TL—F RS )LONKF

TL—FEE(MASTER
CYLINDERRIE)(ZELFILT=[=]
$TL—FHERE

TL—FS50 TR YFONEIZ
E4A&ETL—F &M

TL—F52T XAy FONKIZ
EETL—FhEEM, TL—
FREEICKCTREIL—F
EEET L—FZ 1551

ABS{EERF

E&ETL—FhERBAIL, KT
TL—FIZKkYABSHIH

mMETL—FhERPL, RE
TL—FIZ&YABSHIEH

mMETL—FhERPL, RE
TL—FIZ&YABSHIEH

INTY—HEFREIC
iRVl

mETL—FDERED

mETL—FhzERD

mETL—FhERD




Q12.

Q12.

With regard to request #11 describe in detail the following:

a. All similarities and differences between the braking systems in the subject vehicle and the peer
vehicles;

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non  wheel slip);

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip); and

d. The effect of battery charge (through the complete range of charge) on the hybrid braking system for
normal braking and ABS braking.

HK#ENo0. 11(<BL T, AT Ze¥MIEREAT S

a. REEMERMFEEMTHOIL—F VI VRTLTORLREAERET

b. EEDTL—F I (EEHR)YTEL) T2 TORE—FEHE (&M HE%E) TEETL—F 7 EHETL—F
J#MYANB (incorporate) f=IZHRUERAN-RNSTO—

c. ABSRAMYTH (&R YY) T2 TORE—FHE (EEh omE) CEETL—F T EMETL—FUTERYA
h3 (incorporate) F=IZHRUF BAWNERNSTO—

dBEBEDITL—FUT EABSTL—F 2T DNATYYRTL—F T O RTLITOVWT NyT—FRE(FEDLHEH
FT)DOHE



Q12.

a. All similarities and differences between the braking systems in the subject vehicle and the peer

vehicles;
Q12. a FNEEMERFE/MTODIL—FUIRTLTOELALEERAET
EE MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
REITL—*
FHFALT—Say I BRI~ HUER— E4TL—FRALRT L
(BEZEEAH) (BEZEEHRK) (BEEH)
AV ER— AV HEE— AV ER—
EDalL—iay MY 2005 --- ABS/TCS MTE --- ABS MY 2006-2008 --- ABS

MY 2006-2007 --- VSA

CVTHE --- ABS, Creep Aid Valve

MY 2009-2010 --- VSA

BhEHE

BhEHE

IrUTF—vay HIY ER— AU ER— AU ER—
E&ETL—F
7 ht LR JLOFFES IVOVTL—FHEOEER] | TUOVTL—FHEOEES | TUOUTL—FHAOEESR

BhEHE

TL—FRHJLONEF

TL—F B (VMASTER
CYLINDER&IE)IZEeILT=[E]
5TL—FhzRE

TL—FF TR/ yFONEKIC
EETL—FhEEmM

TL—F5U T XA yFONKIZ
EETL—FhEEmM, TL—
FEEEICKCTREIL—F
EEAET L—FZ 155

ABS{EENRF

EETL—FhERPL. BE
TL—FIZ&YABSHIHH

EETL—FhERDL., KE
TL—FIZ&YABSHIHH

EETL—FhERDL., KE
TL—FIZ&YABSHIHH

NTY—HEFTEIC
i AVl

mMETL—FDERD

mM&ETL—FhERmD

mM&ETL—FhERmD
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4§ =
MY 2005-2007 MY 2003-2005 MY 2006-2010
Accord Hybrid Civic Hybrid Civic Hybrid
7L—%ONE4% ; 7L-%%
£ 2(MASTER CYLINDER
» LEE)LEBI B ER 5 A A
4
i
B i > B R
%‘ E |/ Z ® ® BETL—F
= I’ \ BREIL—F
.||Q | /&Ej I/_$ Tﬂ:’:?ﬂlﬁli
5 \\ /1 7' L—%ONE 4 7'L—%ON[E4
NoZ  7hhLOFFEIE, [ u
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THtLAS LOFF T7EA T VOFF THtLAS LOFF
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|| MY 2005-2007 Accord Hybrid ||

Q12.

Q12.

BHHE.BEH

HEAH

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THENA T WOFFRFIZ, IV V7 L3 BE D EIAHIB HE

g4, (TI2VOFFEIA)

-7 V-2 ERF L, 2EE (M/ICIE) IZHBIL TERIEHIEN S
##m, (7L-%ON[E4£)

-EAFIEIAIE BERIZIELTEIE

-7 L—3ONEIARORABAFBEEL 7V-FEEZE (IR
4= —RIE) IZIECTZEIE

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high

speed) during an ABS stop (wheel slip);
HAH

BHE

ABS{JE?J%E =S|

EEEES EEET Ry
SEKIEERT: ToUL TSV ERS EEE

-ABSEEIRF L BIAHIBINERDSE KETASBHIEH

XN

-ABSTT AT 7 V-3 EWlELEETERAFIERFKLD

IRBEZ 1 15
‘ABST AR —EBHEHIZLI-IBS Total$lEh A ILE
EHB AR DB THALT S,
A
sshr xR =
gwhes £ANRGEG.GEE



| MY 2003-2005 Civic Hybrid |

Q12.

Q12.

BHHE.BEH

# B H

PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THELA T IWOFFERIZ, IVY V7 L3 BEDERIEHIE HE
4, (79EIVOFFEIA)

-7 L—HBERFIE. 7L—-%507°SW ONBFIZ B & #HIF) Hh A1
., (L-+ON[E4%E)

BEAEHEAIE BRIZIECTEE

MMTEERD B EFE IR

c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip);

g
BHiR
ABS{JE?J%E =S|
\/
A3 ]

E&E#E 011295

-ABSTEENRFIX EIEHIEIHZFIESE &IE TASBHIfEH
£

‘ABSTt AT 73R HEHlELEETRAFREEL
KEEZHEFE

‘ABSTT AR—TERHEHIFEL-EE TotalfEAlILE
EFIE DB LAUISCTRALT S,

BLEIL & PR
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MY 2003-2005 Civic Hybrid

Q12.b MTEEEHM
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| MY 2006-2010 Civic Hybrid |

Q12. b. The strategy Honda uses to incorporate regenerative braking and hydraulic braking at all speed ranges
(i.e. low speed through high speed) during normal braking (non wheel slip);

THENA Y VOFFREIZ, IV V7 L—3 RS D EAFIE H%E
4, (7TI2IOFFEIA)

-7 L—HBERFIE. 7L—-%507°SW ONBZ B & #HIF) Hh A1
. (7’L—%ON[E &)

EBI2, VLI REEICKELTRERIB AHEIENT HEE
HIZ. BEHE NS ORMERE AZFE DA ERIZH|EL. [
HEEHETV-FTNIANDERTHHEEOERESED,
(tHEfmE &)

-ElEFIEI AT BERIZIECTEE

Q12. c. The strategy Honda uses to incorporate regenerative braking and hydraulic braking Honda uses to
incorporate regenerative braking and hydraulic braking at all speed ranges (i.e. low speed through high
speed) during an ABS stop (wheel slip);

g
A ABSIEBNES & 15EE 4, 7L —+ONEAEEL . 7 L—%
= EE OFFE4#IB HE R DS KIE CASBEIHZEENE
i {ABSHA#IE 7'V -+2 . ST {21k % CE A 5 EhE
18 RAEE S
ABS{EBIEH B ABSH A% —EWNEMIZLI-EE TotalHl B /I E
v BHEEES L.  EHBAORIDCHRLTHLT S,
R KT I-E R HOBE R AN
Ty
E
I S — N

el BERS 8

IV VIV OEEEET
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| MY 2006-2010 Civic Hybrid |

Q12.c M4BT V—+VATA( Advanced Hydraulic Booster )&

@ | | -
@ 3
< s
@

EABE

TNV AICEE mBA OBETL-Es HeCETSh BBRR ARE
—DEHR| OENHNAN-BRHBNELD

-BEROEARF JL/AFNTNORNOERLEIEM ~HAS 5. ZOEE MOENATRI-Y -DBIBNERS
TRV - IR RS

[E4 AR B

GRAEAHNBALRENDAOSEHEBNA FIN-BEREBNERDESIZ, MBR OREE YLMNN LT RNOEALTH

ELEEMOEH (=WR5-VIUE-FE) EF B

ABSENEF (ABSENET£)
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ENTIRE PAGE CONTAINS BUSINESS CONFIDENTIAL INFORMATION

MY 2006-2010 Civic Hybrid
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Q12. d. The effect of battery C Gal%g%(?throAl%ﬁ Fﬁ I Igét Fg”:(g Aé"rél(\el on MAT‘II)%I’ICI braking
system for normal braking and ABS braking.
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| MY 2005-2007 Accord Hybrid | | MY 2003-2005 Civic Hybrid |
BB E = 144V x 6.5Ah = 936Wh 8 E = 144V x 6.0Ah = 864Wh
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