Anslex, Alexander SNHTSA!

From: oPardinas@Wabtec.com

Sent: Wednesday, March 24, 2010 6:46 PM
To: Ansley, Alexander (NHTSA)

Subject: Your communication

Attachments: Ricon recall E08-046

Alex,

Sorry it got so late today but | did find the communication you referred to inquiring about 08E-046. Apparently there
was a confusion between our recall clerk, Daniel Mata and |, in that at the same time that this package arrived, |
supplied the agency similar documentation, via a letter to a Ms. Jennifer Timian on the same date your document was
sent. Please see attached email. Daniel and | both thought we had complied with the agency’s request.

I will be happy to fill this response out in the new format and get it back to you ASAP. Can you please provide the
document via email in a Word format, or is it OK just to return the numbered answers?

Please advise,
oP

Oscar Pardinas

V.P. Sales & Marketing

Ricon Corporation

7900 Nelson Road, Panorama City, CA 91402
(818) 267-3085

opardinas@wabtec.com

This email and any attachments are only for use by the intended recipient(s) and may contain legally privileged, confidential, proprietary or otherwise private information. Any
unauthorized use, reproduction, dissemination, distribution or other disclosure of the contents of this e-mail or its attachments is strictly prohibited. If you have received this email
in error, please notify the sender immediately and delete the original.
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Ansley, Alexander (NHTSA?

From: oPardinas@Wabtec.com

Sent: Tuesday, March 23, 2010 8:24 PM

To: Ansiey, Alexander (NHTSA)

Subject: RE: Information Request Response Overdue
Hello Alex,

I have been out of the office. | will look into it in the morning and call/email you with a response.

opP

From: alexander.ansley@dot.gov [mailto:alexander.ansley@dot.gov]
Sent: Wednesday, March 17, 2010 8:38 AM

To: Pardinas, Oscar

Subject: Information Request Response Overdue

Mr. Pardinas,

My office mailed Ricon an information request letter (EQ10-001), to your attention, on February 5, 2010. It was signed
for on 2/16 by “Hseeh”. Our letter was regarding Ricon recall 08E-046.

Ricon’s response should have been sent by COB 3/2, but we have not received it as of now.

Do you know when Ricon will be responding to RMD’s inquiry?
Thank you,

Alex Ansley
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This email and any attachments are only for use by the intended recipieni(s) and may contain legally privileged, confidential, proprietary or otherwise private information. Any
unauthorized use, reproduction, dissemination, distribution or other disclosure of the conterts of this e-mail or its atiachments is strictly prohibited. If you have received this email
in error, please notify the sender i diately and delete the original.
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