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MANUFACTURER & PRODUCT INFORMATION
Manufacturer: MERCEDES-BENZ USA, LLC.
Products: 2000-2002 Mercedes Benz M Class
Population: 137,400 (Estimated)

Problem Description:

Brake lamp switch failure resulting in loss of brake lamp illumination and potentially the
inability to disengage the cruise control using the brake pedal.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 15 TBD TBD
Crashes/Fires: 0 TBD TBD
Injury Incidents: 0 TBD TBD
Fatality Incidents: 0 TBD TBD
Other*: 4 TBD TBD

*Description of Other: Other Mercedes Benz reports

ACTION / SUMMARY INFORMATION

Action: A Preliminary Evaluation (PE) is opened.

Summary:

ODI has received 15 Vehicle Owner Questionnaire reports that allege that the brake lamp switch failed resulting in one
or more of the following conditions: loss of illumination of the exterior brake lamps, an inability to shift the vehicle out of
park gear position, and/or an inability to disengage the cruise control system once enabled and set. Mercedes Benz
has previously issued Technical Service Bulletin (TSB) 10016685, dated May 16, 2005, which discusses an improved
and/or revised brake lamp switch service replacement part. ODI is opening this PE to further evaluate this issue.
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