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MANUFACTURER & PRODUCT INFORMATION

Manufacturer: CHRYSLER GROUP LLC

Products: 2005 Chrysler Minivans

Population: 622,014 (Estimated)

Problem Description:

Alleged headlight malfunction while driving.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 75 TBD TBD
Crashes/Fires: TBD TBD
Injury Incidents: 0 TBD TBD
Fatality Incidents: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: A Preliminary Evaluation (PE) has been opened.

Summary:

ODI has received 75 complaints regarding the performance of the headlights on Model Year (MY) 2005 Chrysler
Minivans which are: Chrysler Town and Country and Voyager, and Dodge Grand Caravan and Caravan models. The
complainants allege that the headlight performance range from going completely out, intermittent operation, go out but
come back on, and won't come on at all. ODI is opening this PE to collect additional information from the
manufacturer regarding the performance of the headlights and to further evaluate this issue.
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