US. Depariment 1200 New Jersey Avenue SE
of Transportafion Washington, DC 20590

HNollonol Highwaoy
Trafiic Sofety
Adminisiralion

AUG 0 8 201

L

Via Certified Mail NVS-215aa
Mr. Lance Matthees EQ10-010
Matthees Enterprises 10E-049
4950 Service Drive

Winona, MN 55987

Subject: Second Request for Information- Response Required

Dear Mr. Matthees:

On January 13, 2011, we wrote to your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to
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be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant
t0 49 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with a maximum of $17,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

=N

I urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure fo respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov.

Sincerely,

Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U8, Deparmeani
of fransporfation

Naflons! Highwoy

JAN 13 201

Via USPS Certified Mail
Matthees Enterprises
Mr. Lance Matthees

1200 New Jorsey Avenus SE
Washingten, DC 20530 o

NVS-215aa
EQ10-010
{0E-049

4950 Service Drive
Winona, MN 55987

Re: Safety Recall 10E-049
Dear Mr. Matthees:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a2 written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
dectded certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Matthees Enterprises (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alcxapdar.anslev@doi.Lrov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to thdse persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.71. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remeniber that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s writien response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010,

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansiey@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-matl rmd.odi@dot.gov.

Sincerely,
-~ e “

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



10E-048

NORCOLD (6 pages)

October 7, 20140

Associate Administrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 20590

Re; Norcold refrigerator modei numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 1211IM

Dear Associate Administrator:

Norcold, Inc. manufactures gas absorption refrigerators which are sold for application in Recreational Vehicles
{"RVs"). Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 0BE-030, 09E-026 and 09E-027. These recalls
covered cooling units installed on the 1200 series product manufactured from December 1996 up through
December 2002, Recalls 0BE-030, 08E-026 and 09£-027 involved the installation of a thermal switch on the
cooling units manufactured from December 19896 through December 2002. With the action taken with this
. lefter Norcold is voluntarily extending a recail of all 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010, ‘

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed is the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population wilt be extended to include all model 1200, 1201, 1210 and 1211 coaling units
with serial numbers from 700000 to 13085759, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMS,
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in October of 2010.

Sinceraly,

A

s
oo
A

*J. David Roberts
Vice President

P g S,
P Jeuleds

Norcold, Inc.
Headquarlers
600 3, Kuther Foad
Hegional =0, Box 180 Gattysbueg
Sidnay, OH 45368 1 Cantusy Drive
Phone: 9374973080 Getlysburg, OF 45328
Gienersl Fax S37-487-30u5 Fhone, 937-447-2241

Adminstptive Fax: 937 4573167 Fax: 937-397-3074



QOctober 7, 2010

information on the Recall Uparade

Norcold is installing a thermocoupie on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level.

Norcold uses this same thermaocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

o

Thermocouple
Sensing Wire

Label to Designate
Retrofitted System

f



NORCO

INCS.

P, Box 1288
Ann Arbor, M1 48106

wwranorosid.com

Service Kit
Ensemble de réparation
Juego de servicio

High Temperature MonHoring
Control Kit 634737
For 1200, 1210 Series

Ensemble de commande da
rmonitorage de haute température
634737 pour les séries 1208, 1210

Juego de control para monitorec
de alta temperatura 634737
para Ias series 1200 v 1240

Kit Contents

{1} Temperzture Monitoring Ceniral
{1y Thermocoupte (muifler clamp)
{1} Insulation plug

{1) Wire, «12V {ut

(1) Wire, +12V In

1) Ground Wire

{1) Rework labsl

(1) Limit In Wire

{1y Limat Out Wire

{1) Wamranty Claim Card

{1} Service Kit Lieratura

2B E OB OB & WoE & %

Tools Needed:

Nut driver set

Long Blade Razor Knife
Iy Lb Torque Wrench
816" socket

Warning! The following procedure is
¢ be performed by-authorized service
parsonnet only, Improper instaliation,
adiusiment, alteration, service or
mairdanance ¢an cause injury or
property damage.

®

oM E

fsﬁ_\ Hotel Kitinstructions are inlended fo
ikij{ be used wilh the support of the proper
BT sepvice manual,

= Notel In the event that the rear of
X the it is not accessable, reler o

["ensemble contient

a {1) Commands de moniforage
de lempérature

{1} Thermocouple (bride de fixation}

(1) Embowt isolant

(1) Fil, sortie +12V

(1) Fil, entree +12V

(1) Fil de masse

(1) Eliguetie de réfection

{1} Eil de limite d'enirée

(1) Fil ce limite de sortie

(1) Carte de garantie

(1} Documnentation de 'ensamble
de réparation

o @ B a @ 8B B4R

Outils requis

a Jeu de tournevis a douille
w Couteau a lame longue

& Cle dynamomeétrique po /b
u  Douille 5716 po

Avertissement! La procédure
, suivante ne doit élre exécutée que par
tin technicien autorisé. Une installation.
un ajustement, une modification, une
réparation au un entretien incomracts
peuvent causer des blessures cu des
dommages matériefs,

ensamble doivent élre utilisées en
complément du manugl d'entretien
approprié,

@( Remarquel Sil'arriére de 'appareil

@3 Remarque! Les instructions de cet
2

&4 'est pas accessible, consuilez

il juege contiene:

& {1} Control para monitareo
da ternperatura

{1} Termopar {abrazadera requladora)

{1) Tapdn de aislamiento

{1) Cable, para salidade +12 Vv

{1) Cable, para enfrada de +12 V

{1) Cable de berra '

(1) Etigueta de retrabajo

{1) Cable fimitador de enfrada

{1) Cable limitador de salida

(1) Tarjeta para reclamo de garantia

{1} informacion escrita sobre el juego
de servicio

WOoE OB 6 OB H W8 a8

Herramientas necesarias:

m Juego de impulsores de tuercas
Navaja de cuchilla larga

Liave de torsian en pulg.-b
Dado de 516 puig.

jAdvertencial El siguienis
procedimianto 1o debe raalizac
anicamente el personat de semvicio
autorizado. Las alteraciones o
los procedimigntos Incorractos
de instalacion, ajuste, servicio o
mamtenimiente pusden causar
lasionas ¢ danos materiates.

iNotal Las instruccicnes det juego

‘ aslan disenadas para usarse oon
el respaldo del manuat de savicio
adecuado,

o B

. iMotal En caso de que la parte
trasera de ja unidad no ssté

TR ) o ) L
Do the owners manual for removal and " le manuel de Putilisatleur pour accasible, consulte ef procedimento
instatiation procsdure conmaitre la procédure d'entévament de retiro & instalacidn en &l manugl
et d'installation. del propietario.
Purpose Usage Propdsito

To datect improper operation of the cooling
unit by monitoring the surface temperature
of the boiler. In the event an abnormally
nigh femperature is detected, all heat
sourca outputs 10 the cooling unit will be
disabled. This condition is non resattable
and must be serviced by an authorized
service center.

Procedures

Détaecter un fonctionnement incarrect de
f'unité de rafroidissemeant &n surveiiant la
température de surface de la chaudiére.
8i une température anormalement
elevae asi délecide, (oules les sources
de chaleur de Funité de refroidissement
seront desactivéss. Cet atat ne peut &tre
suivi d'un réamorcage et dott étre confié
4 un centre de service agréd.

Provédure

Detectar el funcicnamients inadecuado

de la unidad de enfrismierdo al manitoraar
ta temperatura superficial de ia caldera,
£n caso de deteqiar una temparatura
anormaimente alta, todas las salidas

de la luenie de calor hacia ta unidad de
enfriamiento queda ran inhabilitadas. Esta
condicion no es remiciable, y dehe recibir
servicie de un centrs de servicio autonzado.

Procedimientos

o ingtall the kit, complete the steps in the
order presented on the following pages.

Paur installer Fensembla, suivez les
dtapes présentées dux pages suvantes.

Para instaler el juego, realice los pasos an
el orden indicado en las paginas siguientes.

Fat o, 634883 (6924410



References Kétdrences Referencing

i lsulation Piug {shown below) i, Embout isolant (ifusiré ci-dessous) 1. Tapon de aislamsiento (s muestra mas ahajo)
9 Insudab % izclant 2. Alslamiento

2. Insutabon y i i

3 Soiner 8oy 3 Boite do brilaur 3. Caja del quemador

4 Tharmocouple (shown below) 4. Thermasougle {ilusiré ci-dessous) 3 mrmopar (S mueslra abajo)

5. Heater Tubes & Tuyaux de chaufiage 5. Tubas det calefastor

P 8. Chaudiére 6. Caldera

9. Baoter 7. Tube d'évacuation 7. Tubo de humos

7. Fug Tubs 7 3. Commande de monitage de lempéraiure 8 Contmiﬂemoni(omda temperakia
8. Tamp Montonng Control {shown below) filustsé ci-dessous) (g2 muestra abajo)

9 New Siyle Power Board 9. Nouveau eircuit d'alimentalion 9. Tabiera eféctrico do estilo nuevo

16, Old Stvie Pawer Board

1. Screws

12, Power Board Cover

13, Thermal Limi{ Switch

14 Jumper Wire

15. Power Board

16, 15° Blie Limit in Wire {shown below)

17. 15" Red Limit Cul Wire {shown below)

18,217 Grean Wire (shown below)

14, Bottom Absarber Leg

20, 15" Red +12V in Wire Male/Female
{shown below)

21. 21" Blue +12V Out Wite {shown below)

22. Vehicle Supply Wire 12V DC

23, Thermal Limit Switch Wires

10, Ancian circuil ¢'alimentation

1t vis

12. Couverele du circuit d'alimentation

13, Intsrrupteur de fmite thermigue

14. Fil volant

15, Circuit 4 slimentation

16. Fil de liite d'enirée bleu 38 cm {15 po)
(ilustré ci-dessous)

7. Fil de limite de sortie rouge 38 cm {15 pa)
(ilustré ci-dessous)

18. Fil vert 53 em (21 po} (ilustré ci-dessous)

19, Pied amodisseur infériaur

20. Fil d'entrée rouge +12V de 38 o (15 po)
male { fomelle {ilustrd ci-dessous)

21, Fil de sortie bleu +12V da 53 em (21 po)
{itlustré ci-dessous)

22, Fil d'alimerdaltion du véhicule 12V CC

23, Fiis d'interrupteur de Bmite thermiqus

10. Tablero eléclico de ostilo anterior

11, Tomiliog

12, Cublerta del tablero elécirico

13. Interruptor fimitador 1éamico

14. Cable puenta

15. Tablero etécirico

t6. Cable azut da limite de entrada de 38 cm
{15 puig.} {58 musstra abajo)

17. Cable rojo da limite de safida de 38 cm
{15 pulg.} {s& muestra abajo)

18, Cable verde de 53 em {21 pulg.)
{=e muestra abajo)

19. Pata de absorcion inferior

2. Cable de enfrada machohembra de +12 Y

solor rejo y 38 cm (15 pulg) (se muastra abajo)

21, Cable de salida de +12 VY color azuly 53 cm
{21 pulg.} {se muesira abajy)

22. Cable de alimentacian del vehicuio de 12 VGG

23, Cables det interruplor limitador eemico

/®

pqe
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Art02247

Cuestions/Des questions?/; Preguntas? 1-800-543-1219

B

FEAHNGTTONLCom



: At Termochupte  istallation du thermogoupie £ Fije ol iemopor G
MNote! Refer to page 2 for numbared fﬁxf Remarqgue! Consultez 1a page 2 @i iMotal Consulte la lista numerada de
l..»f",{v“’ -

i\ j

call auls. pour la nomenclature des pigces. = la paging 2.
: : A
1. Pasition (13 an (2) 3 from 1ap of (3) 1. Placez (1) sur (2) 2 7.6 cmi (3 po) du 1. Coloque (D sobre el () a 7.6 om
and mark quide lines on ) haut de (1) el tracez des lignes de {3 pulg.) de la parte superier del ()y ™
2. Cut{Z) aleng guide tines and remave repére sur (2). marque las lineas guia en (2).

s

cuioul section. Coupaz @) tz long des kgnes de repére | 2. Corde el @) alolargo de las linsas guia

el enlever 1a section coupde. y retire la seccidn cortada,

3. Position @ around @ @ & @ 30 3. Positionnez @ autour de @ @ et 3. Coloque el @ afradedor de @, @ ¥

ha sensor is against C@) and is even @ de sorle que 2 capteur soit appuyé @ . tla tal manera que el sensor queds
with or within 17 of the 1op of & contre {5 et soit i égalité ou & moins contra et (B) ¥ @ nivel 0 & menos de
4, Tighten @ Torgue to 23 in b, de 2,5 ¢t {1 po) du haut de @ 2.5 cm {1 pulg.} de la parte superior
5, Position @ in cutout section of @ and | 4. Serrez @ & un couple de 23 po b, dell)
sanure with attached ape. 5. Positiornez @ dans la sedtion 4. Apnele el @ 223 nulg -y,
: découpés de @ et fixez le morceau 5. Cologue el @ en la seccion coriada da
aves du rubain, y asegure con ia cinta anexa,

sl .com




power Bl Identifics

Ali

o dit ciretitd

it Lidenifdie

@I el

Note! The high temperaturs monitarng
kit can be wired o different ways.
The wirg connections depend enwhat
pawer board 15 instailed,

5

Mote! Refer o page 2 for numbeared
C el ouls.

1. identfy power board

. = Maw Board {2 siyles)

. (2)= O Board

H the unit is equipped with a new siyle
power hoasd @ follow procedure 3a.

i the urit is equipped with the old siyle
power board @} follow procadure 3h

e

Remarquel L'entemble de monitorage
!

u;’ﬁ%‘ de haute température peut Sre

1.

v

L.

-

conpacte de deux fzcons différentes.
Lag connexions dépendent du lypa de
cirouit d'slimentation insiallé.

Remarguel Consultez 1a page 2
pour fa nomenciature des pidéres,

ldentifiez e cireuit d'alimentation

. (E*) = Nouveau circuit (2 styles)

. (1) = Ancien circuit

i Fapparell est muni de Fun des
nouvesux circuits dalimentation @
suvez la procédure Ja. Silapperail est
raunt de Fangten circuit d'alimentation
. suivez la procédura 3b

, iNotal Ehuego de monitoreo de atta

temperatura se puede cadlear de dos
maneras difgerentes. Las canexiones
de ios cables depanden del tabigro
aléchico que esté instatado.

, iMotal Consulte 1a lista numerada
\/ de fa paging 2.

1. identifique ol tablero sléctrico,
. @ = Tablero nuevo {2 estlos)
. @ = Tablero anterior

2. Silz unidad estd equipada con un

tabtero eléctrico con &l astilo nuevo

, 5iga el procedimiento 3a. Siia
urmidad esta equipada con un fablero
gléctrico con «f estilo anterior @ siga
&l procedimiento 3b,

S

equipped with the naw style power
board only.

, Mota! if the unit was equipped with
" & high temperature switch, the switch
will o longser ba used.

, Notel Refer lo page 2 for numberad
wE call ouls.

1. Unplug AC power cord from RY
receptacle.

2. Disconnact AC povesr cord from @,

3. Disconnect DG inpul wires from @

4. Disconnect ignitor wire from (L

3. Remove x2 and @

& i equipped with (@ disconnect and
discard @ X2

7. i not equipped with @ disconnect and

iiscard from terminals Limit_n and

Lanid_Cuton @

B

[\

i

i3

oo W

~

Remarquel Celte procadure (3a)
cnnvient uniquement & un apparel muni
d'un nouveay circuit d'alimentation.

Remarquel Silapparell compaortait
un Interrupteur de haute température,

celui-ci ne sera plus utilisé.

Remarque!l Consultez la page 2
pour la nomenclature des pidces

Dépranchez le cordon d alimentation CA
de la prise du véhicule recréalif,
Débranchez e cordan d'alimentation
CAde (@)

Diéhranchez les fils denlrée CC de @
Débranchez le fil d'allumage de @
Enlevez deux (1) et le (12).

Ss fappareil est muni de @
débrancher el jztez deux @

Si apparet n'est pas munt de @
debranchez et jalez @ des bornes de
mite d'entrae (Limif_In} et de fimite de
sortie (Limit_Oub sur {15).

iNota! Este progedimiento (32) es
gnicamente para unidades equipadas
cars el tablero etéctrico con ef estlo
NUBYO,

iblotal Sila unidad estaba equipada

conunirterruptor de aita tlemperatura,

B
\&” ya no se usard dicho interrupior,
iMotal Consulte la lista numerada

\ﬁff de la pagina 2

1. Desconscie el pable eléctrico de CA del

receptaculo del vehiculo de recrao.

Qesconecle el cable slécldco de CAde @

3. Desconecte los cables de entrada de
cC de (3.

4. Dasconecte e] cable de encendido de @

5. Refire dos (1) y el (72).

6. Siesta equipado con @ desconecie y
deseche dos (23)

7. Sino esté equipado con @ desconecte
y degechs @ de las terminales de limie
de entrada y limite de sefca en €15).

b

Cuestions Y Des questions?/; Preguntas? 1-800-343-1219
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nstallation ¢t raecordenent de

8. Conngct.250° F-e;nd of @ to terminal
+12V Cuton (2]
9 Connect 187" end of @ to terminal
Limit_in on @
0. Conngct 250" end of j@ wira to
terminal +12v I on (5)
1. Connect 1877 and of Ul o termingl
Limit_Out on @
12 install (2 and (D) x2 i
$3.Connect 187" end of @ ta terminal
GINI3 on and connect the spring dip
2nd 1o gas valve bracket.
14.Connect connegtor from @ 10
conmactor on @
15.Glip (O 10 (8, _
18.Connect ignitor wire to
17. Connect DC input wires 1o @
18. Connect AC power cord ta L)
18. Piug AC power cord into RV receptacle.

i

i =
w@*wﬁ
o

|
——d
& T
= N
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8. Connectez Vextrémité de 8,35 mm
10,250 po) de (i3) & la borne de sortie
+12vde {g)

9. Connectez exirémité de 4,75 mm
{0,187 po) de @ ala bormne de limite
d'errée (Limil_In} de @

10.Connectez 'extrémite de 8,35 mm
(0,250 po de (7) a 1a borne +12V de (8).

11. Connectez {'extrémité de 4,78 mm
(0,187 po) de @ 4 fa bome de limite
de sortie (Limit_Out) de (5),

12.installez (2) et deux (D).

13.Connecter Pextrémitéd de 4,75 mm
(0,187 po} de @ & i3 borne de masse

{GND) de @ et connectez I'aitache &
rassort & la bride de la soupape de gaz,

14. Haccordez te connecteur de @ au
conneciaur de .

15, Fixez (3 sur (9),

16, Branchez le fil d'allumage sur (&)

17. Branchez les fils d'enirée CC de .

18. Branchez le cordon d'afimentation
CAsur @

18 Branchez le cordon d'alimentation CA
dans Ia prise du véhicule récréatif,

8, Conecte el extremo de 6.35 mm
(025 pulg.) de (i) a (2 salida de =12 v
de la terminal en (3}

5. Conecte el extremo de 4.75 mm
{0.187 pulg.) a ia entrada Emitadora de
la terminal en @

1. Conecte ef exiremo de 635 mm
(025 puly.) del cable @ ala entrada
de +12V de ia termingl en @

11. Conedle ol extramo de 475 mm

{0.187 puig.) (7 a la salida firutadara de
la terminal en (5),

12.Instale @ y dos @

13. Conecle ef extramo de 4.75 mm
{3187 pulg.) del (3) a la tierra de 1a
terminal {GND) en (8 }y conecte &
extremo de sufetador de resorte al
saporte de la valvula de gas.

14. Conecte el conactor de SD at conector

an A
15. Sujete el (3) a1 (8).
16. Conecte el cable del encendedor a2 %
17. Gonecte los cables de entrada de CC a(9), -
18. Conecte el cable eléctica de CA A @
18, Conecte el cable elacirico de CA al

receptaculo det vehiculo de recreo.

- +
12vDC

Ant0224%9

Questions?/Des questions?/; Preguntas? 1-800-543-1219
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1 firolan

e

N Note! This procedurs {30} is for units
{ squipped with the old style power
soard only

~Notel if the unit was equipped with
4 high temperature switch, the switch
T will i longer be used.

A Notel Refer to page 2 for numbered
H eall outs

1. Cannect female end of @ to termina

+12V N on . )
2. Connectongs end of @ ta terminat
«12V Qui on @

3. Conneat 187" end of @ io terminal
GND on (8) and connect the sgring chip
end 1o gas valve bracket,

4. Gonnect conneclor frem @ to connpector
on (&)

5 Clipis)te ()

6. |f equipped with (3 disconnect and
discard @ X 2,

7. Connect mala end of @ 10 @

8. Conngct other end of @ to terminal
12VDC on (I5).

lksg convient uniquemnent a un appareit munt

- dlun ancien cireult d'slimentation.

#\ » Remarquel! Silapparcil comporiait

4 un interrupteur de haute termpérature,
cetui-cl ne sera plus utilisé,

n , Remarque! Consultez la page 2
l\f‘ pour la nomenclature des pidces

1. Connectez Fextrémite femelie de @) a la
borne dentrée +12V (+12V IN) de (@)

2. Connecle une extrémité de @ ala
bomne de soriie +12V (+12V Cul) de (B).

3. Connectez lextrémité de 4,75 mm
0,187 noy de @ ala borne de masse
(GND) de (8) et connectez I'attache &
ressort & la bride de s soupape de gaz.

4. Raccordez le connecteur de (£) au
connaciewr de .

5. Fixez (8) sur (8)

8. 3iFappareil est muni de @
débrarnchez el jetez doux (

7, Connectez {extrémiié male de @ sur @

8. Coennectez Paulre exirémité de @ 2 13
bome 12VCC de @

Remarque! Celle prociédure (38)

PN

(Motal Este procedimienio {3b) es

ﬁ\‘d Gricamente para unidades equipadas

~

Bt
Barle

e

con el lablero eléclrico con el estilo
anterior

jNotal Silaunidad estaba equipada
canuninteruptor de altatemperatura,
ya no s usard dicho interrugtor,

%, iMota! Consuite 1a lista numerada

A deiapdgina 2

. Conecte of exiremo hembra de @ ala

termingl de +12V en @

Canecte un extremo de @ ala terminai
de salida de +12 V en (8),

Conecte el exiremo de 475 mm

{0187 puly.} del alatiera defa
terminal (GND) en @ y tonecte at
extremao de suieiador de resorte al

soporte de fa valvuta de gas.

Conecte ef conector de (?) al eonector
an )

Sujete el {8) al @

5i estd equipado con @ desconecte y
deseche dos G3), )
Conecte el exiremo macho de @ a @
Conecte ef ofro extrema e @ ala
terminat de 12 VCC en (5).

+

ArL2250

Cuestions Y Des questionsV/ Preguntas? 1-800-543-1219
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U3, Depariment 1200 New Jarsey Avenue SE
of Transporiation Washingten, DC 20580

National Highway
Traffic Salely
Adminisiraiion

AUG 08 20

Via Certified Mail NVS-215aa
President / Chief Counsel EQ10-010
Elite Trailer Inc. 10E-049
2379 Leibel Street-Suite 200

White Bear Lake, MIN 55110

Subject: Second Request for Information- Response Required

Dear Sir or Madam:

On January 13, 2011, we wrote (o your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi @dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to

ok




be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
to civil penalties pursuant to 49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant
049 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with a maximum of $17,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

I urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov.

Sincerely,

Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



Complete iterns 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.

Print your name and address on the reverse
so that we can return the card to you.
Attach this card to the back of the mailpiece,
or on the front if space permits.

A. Signatdpe
AT YAV =Y

{ 7 Addr

B, ‘Aécaived by ( Printsd Name) C. Date of Delivery
;

/75 )

Article Addressad to:

Elite Trailer Inc.
2379 Leibel Street-Suite 200
White Bear Lake, MIN 55110

D. s delivery address different from tem™7 3 Yes
If YES, enter dellvery address below: £ No

3. Service Type- : L
[ Certifled Mall-  EI Express Malt
[J Reglstered 3 Return Recelpt for Merchandise
O nsured Mall - [T C.OD,

Attn: Warranty / Compliance Division:

4. Restricted Dellvery? (Extra Feg) 3 Yes .

¢
{
{
i-
i

Article Number

Transtor tomsovivoiabey | 7008 1830 000L 4173 4148

i

3 Form 3811, February 2004 Domestic Return Receipt -

102595-02-M-1540 |

-



U 8. Deparment
of Transportation

1200 New Jarsay Avenue SE
Washington, DG 20580

JAN 13 2011

National Highway
TraiBe Sololy
Adminisitatlon

Via USPS Certified Mail NVS-215aa
Elite Trailer Inc. EQI10-010
Warranty / Compliance Division 10E-049
2379 Leibel Street-Suite 200

White Bear Lake, MN 55110

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Elite Trailer Inc. (your company) as a purchaser of 4 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.goy.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.

Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. ‘If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)}(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s writien response must be submitted to this office within 10 days of receiving

this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansleyv@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
~ ———

_ \

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



10E-049

NORCOLD (6 pages)

October 72010

Associate Administrator for Safety Assurance (NSA-G1)
Natienal Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 20590

Re.  Norcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 1211IM

Dear Associale Administrator:

Nor¢old, Inc. manufactures gas absorption refrigerators which are sold for application in Recreational Vehicles
("RVs"), Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-026 and 09£-027. These recalls
covered cooling umits installed on the 1200 series product manufactured from December 1996 up through
December 2002, Recalls 08E-030, 09E-028 and 09E-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002. With the action taken with this
. letter Norcold is voluntarily extending a recall of all 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010. )

The popuiation of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed 15 the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population will be extended to include all model 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085759, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs.
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in October of 2010

Sincerely,

b

g Lned frafeds

-

"J. David Roberts
Vice Fresident

Norcold, Inc.
Headglarters
GO0 8. Kuther Foad
Hegional PO, Box 180 Gettysburg
ZEAG08 Coopsr (yive Sidney, O 45365 1 Century Drive

Fikiari, [N 46515 hone: §a7.
: Ganaral Fan 9

Actrnirustiativa Foo 93

Geltyshurg, O 45328
Fhone; B37-447-2241
Farx: 937-497.3074




October 7, 2010

Information on the Recall Uparade

Norcold is installing a thermocouple on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level,

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.,
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

Thermocouple
Sensing Wire

Label to Designate
Retrofitted System




Lo

P.0. Box 1285
Ann Arhor, M1 48106

wavvnorcold.com

Service Kit
Ensemble de réparation
Juego de servicio

High Temperature Monitoring
Cantrol Kit 634737
For 1200, 1210 Series

Ensemble de commande de
monitorage de haute temipérature
GI473T7 pour les séries 1200, 1210

Jiege de control para monfiorao
de alta temperatura 634737
para fas serfes 1200 y 1210

Kit Contents

{1) Temperature Monitoring Contral
{1y Thermocoupte {(mufler clamp)
{1} insulation plug

(1) Wire, +12V Qut

{1} Wire, +12V In

(1) Ground Wire

{1) Rawaork labet

{17 Linwit In Wire

£1) Limit Gut Wire

(1) Warranty Claim Card

{1} Service it Lierature

OB R A s n oW o omow

Tools Needed:

a Nl driver set

a Long Blade Razor Knife
a In Lb Torgue Wrench

m  5/18° socket

Warning! The following pracedure s
o ba performed by authorized senice
parsonnel only, mproper installation,
adjustment, siteration, service or
maintenance £an causs injury or
property damage.

R Notel Kitinstructions are inlended to
A ba used with the support of the proper
' senice manuval.

=5 Mote! in the event that the rear of
W& {he unit is not accessabie, refer to

[ ensemble contient -

& {1) Commande de monitorage
de température

(1) Thermocoupte (bride de fixation)

(1) Embeaut isclant

{1} Fif, sorfie +12V

{1} Fil, entree +12V

{1} Fil le masse

(1) Etiguette de réfaction

(1) Fi de fimite d’'entrée

(1} Fil de limite de sortie

(1) Carte de garantie

(1) Documentation de I'ensemble
de reparation

W oB OB H S ES B QAR

OCutils requis @

& Jeu de joumavis & douille
= Couteau & lame longue

a Clé dynamométrique po /ib
m Douille 318 po

Avertissement! La procédure
s, Suivante ne doit étre exdculée que par

un fechnicien autorisé. Line installation,
un ajusternent, une modification, une
réparation ou un entretien incorects
peuvent csuser des biessures ou des
domimages matériels.

ensemble doivent étre ulilisees en

compiément du manusl d'entretien

approprié.

Remarque! Sivamaére de 'appareil
ﬁg, resi pas accessible, consuliez

@» Remarque! Les instructions de cet
e

El juege contiene:

a (1) Control para moniloreo
de temparatura

{1) Termopar (abrazadera reguladora)

(1) Tapon de aislamiento

(1) Cable, para salidade +12 Vv

{1) Cable, para entrada de +32 vV

{1} Cable de tiarra

{1) Etiqueta de retrabajo

{1} Cable limitador de entrada

{1) Cable limitador de salida

{1) Tarjeta para reclamo de garantia

{1} Informacidn escrita sobre el juego
de semvicio

W nE R a8 s n B

Herramientas necesarias:

Jueqo de impulsores de tuercas
Navaja de cuchilia farga

Liave de torsién en pulg.-b
Dado de 516 pulg.

iAdvertencial EI siguients
procedimiento lo debe realizar
dnicamente el personal de servicio
autorizado. Las alteracignes o
los procedimisnios incorracios
de instalacion, ajuste, servicio o
manienimiente pueden causar
lesiones o dafos materiales.

2o _ Motal Las instrucciones det juege

%’ estan disenadas para Usarse <on

el respaldo del manual de servicio
adecuado.

iNotal En caso de que 1a paite
trasera de la unided no estd

B

s the owners manual for removal and - e manuel de Putilisateur pour accasitle, consulle ef precedimiento
installation procedure, connaifre la pracédure d'enfévement de retiro e instalacién en &l manual
et d'instaliation. del propietario.
Purpose Usage Proposito

To detect impropar operation of the cocling
unit by monitoring the surface lemperature
of the boiler. [n the event an abnormaily
nigh temperalure is detected, all heat
soures outputs to the cocling unit will be
disabled, This candition is non reseftable
and must be serviced by an authorized
service center.

Procedures

Detecter un fonclionnement incorrect de
Funité de refroidissement en surveillant la
température de surface de la chaudiére.
Si une température anormalement
élevés est défeciée, toules [es sources
de chalsur de f'unité de refroidissament
seront désactivées. Cet etat ne peul &lre
suivi d'un réamargage et doit étre confié
a un centre de service agréé.

Procédure

Detactar 2 funcicnamiznio inadecuade
de la unidad de enfiamiento al monitoraar
fa temperatura superficial de |a caldera.
En caso de detectar ung temperatura
anormalmente alta, todas las salidas

de la fuente de calor hacia la unidad de
enfriamiento queda ran inhabilitadas. Esta
condicion no es remiciable, y dehe recibi
servicio de un centro de servicio autonzada

Procedimicntos

To install the kit complete the stens in the
order nresentad on the following pages.

Pour installer 'ensembie. suivez les
atapes présantées aux pages suvantes.

Para instalar el jueqs, realice los pasos en
&l orden indicado en las paginas siguiantas,

Fut Mo, B3AGES (U8-25-10)



References Rétérences Referencios
1, msulation Plug (shown below) 1. Embeut isciant {ifusiré ch-dessous) 1. Tapon de aislamiente (se mugstra més abajo)
2. Insulahion 2. Isolant 2. Aislamisnto
9 furner Box 3 Boite ds brilewr 3. Caja del quamador

— . g 4, Thermocouple dlusird ci-dessous) 4. Tenmopar lse muesira abajo)

z el H e \(AJ " 1

: ?ﬁi{;}ﬂ%ﬁsp*e (shown elaw) 5, Tuyau de ehauffage 5. Tubos del calefactor N
J OET e B Chaudiére B, Caldera -
5 Baller 7. Tube dévacuation 7. Tubo de humos
7. Flua Tube 8. Commande e moniicrags de lempéraivre | o Sanlrol de menitareo de temporatura
5. Temp Monitonng Control (shown belaw) {lusizd si-dessons) {38 mussira abajo)

9. New Style Power Board

16, Old Style Power Board

1. Sorews

12. Power Board Cover

13, Thermal Limil Swiich

14, Jumper Wire

15, Power Board

16, 15" Blue Limit In Wire (shovm below)

17. 15" Red Limit Oul Wire (shown below)

18,217 Grean Wire {shown below)

18, Boltom Abgorber Leg

20, 158" Red +12V in Wire MalefFemale
{shown below)

21,217 Blue +12V Qut Wire {shown below)

22. Vehicle Supply Wire 12V DC

23 Thermat Limit Swatch Wires

4. Mouveau crcuit dalimentation

10, Aucien circuit d'alimentation

H. Vis

2. Couvercle du circuit ¢ alimentation

13, inlerrupteur de fimite thermique

4. Fil volant

15. Circuit ' ahmentation

16, Fil e limite d'entrée bleu 38 cm {15 po}
{iMusteé ci-dessous)

17, Fil de limite de sortie rouge 38 cm {15 pa)
{ikustré ci-dessous)

18. Fil vart 53 em (21 po} {ilustré ci-dessaus)

1. Pied amortissewr inférisur

40, Fil d'enirée rouge +12V de 38 cra {15 po}
male / femelle {ilustré ci-tessous)

21, Fil de sorlie blau +12V de 53 om (21 po)
(ilastré ci-dessous)

22, Fil &' dlimentation du véhicula 12V CC

23, Fils drintarrupteur de fimite thermigue

9. Tablero elacinico de estilo nuevo
10, Tabilera eléclico de astilo antedar
11. Tomitios
12, Cubierta del tablero elécirico
13. Interruptor limitador Wi
14, Cable puents
15. Tablero eléetrico
1. Cable azul de limite de sntrada de 38 cm
{15 pulg.} {se muesira absjo)
i7. Cable rojo da limile de safida de 38 cm
{15 pulg ) (s& muesira abajo)
18, Cable verde de 53 em (21 pulg)
{se muestya abajo)
19. Pata de absoreion inferior
20. Cable de entrada machohembra de + 12V
color redo y 38 em (18 pulg.) {se muestra sbajn)
21, Cable de salida de +12 Y color azul y 53 cm
{21 pulg.) (se muestra abajo)
22, Cabla dz alimeniacidn del vehiculo de 12 VCC
23, Cables del inferruptor imitador térmico

/®
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2

wrsvnncroald som



ol

duthermocoup!

e/ Fiieel

i

, |, Notel Reter to page 2 for numbered
4 call ouls.

1. Position (D an (2) 3" from top of
and mark guide fines un @

2. cut (D) along guide fines and remove
cafout sechion.

3. Positien @ around @ @ & @ S0
the sensor is against @ and is even
with ar within 77 of the top of @ :

4, Tighten {4) Torque to 23 in b,

5. Position (1) in cutout section of @ and
secure with aitached ape.

Remarquel Consultez la page 2
pour la nomenclature des piéces.

Placez (1) sur (2)a 7.6 cmi (3 po) du
haut de {3) et tracez des lignes de
repére sur @

Coupsz @ Iz long des lignes de repére
et enlevez 1o section coupds,

Positionnez @ autour de @ @ et

(7} de sorte-que le capteur soit appuyé
CONYE et soit & égalité ou & mains
de 2,5 e (1 po) du haut de (5).
Serrez (4) & un couple de 23 po Ib.
Positionnez @ dans ka section
découpee de @ et fixez le moresau
aver du ruban.

jNota! Consulte la lista numerada de
e o P
ﬁ'\: la pagina 2.

1. Cologue (D) sobre el (2) 8 7.6 e
(3 pulg ) de la parte superior del @ ¥
maygue las lineas quia en @.

2. Ceorgoeal @ a lo kargo de las lineas guia
y rafire 3 seccidn conada,

L —

i :

3. Caloque el @ alrededor de @ @ ¥
@ . de tal manera que e sensor queds
contra el @ ¥ 8 nivel & a menos de
2.5 ¢m {1 puly.} de ia parte superior
de{a)

4 apriete ¢l (D a 23 pulg b,

5. Cologue el @ en la seccion cortada de

¥ asegure con la cinta angxa.

LI

z
3




ity Power Bod /]

__e-_;;'z-ai;zg;ma;ia i Girait A alimentation | entifiuue

. Notel Thehigh termperaturs monitoning
. kit can ke wired two ditterent ways.

The wire connections depand onwnat
power board is installed.

259

Mote! Refer io page 2 for numbered
calt auts

1. ldentify power hoard

v (D = New Board {2 styles)

» G0 =0 Board

if the unit iz eguipped with a new style
power board (9) follow precedure 3a

i the unit is squippéad with the old style
power poard (i) follow procedure 3b.

1

, Remarque! Lnﬁeembledemommrage

h\iﬂ de haute températwe pail 2ire
connecid de deux fagons diffdrentes.
l.es connexigns dépandent du fype de
circuit d'alimentation installé.

, Remarque! Consultez la page 2
{ pour la nomenciatuce des piéces,

1. Identifiez fe circuit d'alimantation

. {f—? = Nouveau circuit (2 styles)
{10} = Ancien circuit

2. Sil'appareil est muni de f'un des
nouveaux circuits d'alimentation ®‘
suivez la procédure 3a. Sil'apparedl est
muni de Fancien circut dalimentation
{19), suivez la procedure 3b.

,Nota! Ei juego de monitoreo de alta
temperazura 5@ puede cablear de dos
maneras diferentes. Las conexicnes
de los cables dependen del tablero
eléctiico que esté instalado,

jHotal Consuite 'a lista numerada
de la pégina 2.

5

. dentifique el tablerc aléclinn.
. = Tablero nuevo {2 estdos)
(:) Tablera anterior

2. 8: ta unidad estd equpada gon un

Lablero gléctrico con &l estilo nuevs

, slga el precedimienio 3a. Sila
unidad esta equipada con un tablero
gléctrico con el estlo anterior (8), siga
& procedimiento

» Mote! This procedure (3a) is for units
, equipped with the new style power
board only.

Mote! If the unit was aquipped with
a high ternperature switch, the swilch
Wil no longer be used.

, Notel Refer ta page 2 for numbered
{ call outs.

2‘3@\}"

1. Unplug AC power cord from RV

racepiacie. _

Discannect AC power cord from @

Disconnect DC input wires fram

Digconnect ignitoer wirg from @.

Remove @ x2 and @

If equipped with @ disconnect and

thecard @ %2,

7. if not egtipped with . dizconnect and
digcard U4) from terminals Limit_in and
Limit_Out an (i3)

!“'.b

B own S W

Remarquef Caita pmcedure (33)
l\ X convientuniguement a un apparel muni

d'un nouvean circuit dalimentation.
?f-)/
I

/

Remarque! Silapparsil comportait
un interrupteur de haute température,
celui-ci ne sera plus wlilisé,
Remarque! Consultez 13 page 2
Kl{ pour fa nomenclature des plécas.

1. Déhranchez te cordon dalimentation CA

de fa prise du vahicute récréatif.

Débranchez e cordon d'alimentation

CAde(®)

Dabranchez les fils d'entrée CC de @

Débranchez le il daliumage de (2)

Enlevez deux @ etle

St Yapparel ast muni de @

débranches &l jelez deux @

7. Sitapparal n'est pas mun de @
deébranchez et fetez ) (D des hornes de
fmile dentréa (Limit_in) ot de limite de

&

Wmoe AW

sortia {Limit_Oul) sur {15).

iNotal Este procedimiento (3a) es

unicaments para unidades equipadas

con & tablero oléclrico con el estio
NUBVO.

o\ iMotal Silaunidad esfaba squipada

@ carruninterruptor de alta temperatura,

" ya no se usara dicho interruplor.

iMotal Consulte 12 lisla numerada
f;\f de la pagina 2

1. Desconzcle el cable eléctrico de CA dal
recapticulo del vahiculo de recrso.

2. Desconecte el cabls eléclier de CA de (f‘_)

Descongele ios cables de enlrada de

CC de ()

4. Desconecte ef cable de encendido de @

Retire dos (i) y et (i2)

i esta equipado con O desconecie y

rieseche dos (9)

St no estd equipado can . descanecte

y deseche @ de las terminates de limite

de entrada v iimite de salida en (02).

W

@

.‘*’

Ouestions Y Des questions?/; Preguntas? 1- 800-543-1219
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anteodand Wir

dallaton et raceorderient de 1o,

e

8 Connect 250" gnd of @ to terminal
+12Y Qut on (8)

4 Connact 187 end of @ 1o terminal
Limit_fnon @

10.Connect 250" end of {7) wire to
terming! + 12V In on (‘é)

11, Gonnect 187" end of @ to tarminal
Limit_Out on U3

12, Instalt 02) and (1) 2.

13. Connect 187" end of @ to terminal
GND on @ and connect the spring cip
and to gas valve hrackel.

14. Cannact connector from
comnector ont8).

15.Chp (0 10 (9

16, Connect ignilor wire to @

17. Connect BC input wires to %

18. Connect AC power cord fo L2,

18, Plug AC power cord into RV receptacle.

to

T_ouT

LIMAIT N :

Lihdl

8. Connectez 'extrémite de 8,35 mm
(0,250 po) de {15) 4 la borre de sortie
+12V de (1),

9. Connectez Yextrémité de 4,75 mm
{0,187 o} de (i8) 2 Ia borne de Imite
denirés (Limit_in) de @

10, Connectez 'exirémits de 5,35 mm
{0,250 po} de (17) 2 ia borne +12¥ de (3),

11 Connectez {'extrémité de 4,78 mm
{0,187 po) de @ 4 la bome de limite
de sordie (Limit_Out) de @

12. Installez @ et deux @

13.Connectez Fexirémitd de 4,75 mm
(0,187 po) de (18) 2 ta bome de masse
(BND) de @ et connectez 'aitache &
reszort & la bride de la soupape de gaz,

14, Raccordez le connecteur de @ al
comneciewr de .

15, Fixez (8) sur (18),

18. Branchez 12 fil d'allumage sur @

17. Branchez las fils d'entrée CC de <

18. Branchez le cordon dalimentation
CAsur @

18. Branchez e cordon d'altmentation CA
dans la prise du véhicule récréatif.

8. Conecte el extremo de 6.35 mm
(0.25 pulg.} de (i3} a la salida de #12 v
de 1a terminal en (8)

4. Conecte el extremo de 4.7% mm
(0.187 nulg) & ia entrada limitadora de
la termtingl en @

10. Conecte &l extramo de 6.35 mm
(.25 pudg.) del cable @ alaentrada
de +12 ¥ de la terminal en @

11 Conecle of extramo de 4,75 mm
{0.187 pulg.} @ a la salida limitadora de
la terminal en @.

12.Instale @ y dos @

13. Conecte ef extremo de 4.75 mm
{0,187 pulg.) del @ alatierra de fa
terminal {(GND) en ¥ conecte ef
axtremo de sujetador de resoite al
saporte de |z valvula de gas.

14. Conecte el conector de é al conector
an @

15.Sujete e (@) al (8)

16. Conecte el cable det encendedor a

17. Conecte fos cables de entrada de CC a (9) -

18. Conecte ¢l cable eléctrico de CAa @)

19. Conecte el cable eléctrico de CAal

receptaculo del vehiculo de recrec.

A02245
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itne £ installation st sccotdement do o

, Motsl Tnis procsdurs {3b) is for units
£ squipped with the old style power
soard only

,Mote! if the unit was equipped with
- & high lemperature swatch, the switch
will no longer ba used.

&

Muots! Refer to page 2 for numbered
y call outs

. Connect lemale end of (z@ to terminal

cr2v N an(B).

Connect one end of @ o terminat

+12 Gui on @

Cennact 187" end af@ it ferminat

GND on @ and connect the spring chp
- and o gas valve bracket.

Gonnect connacter from @ to connector

o @

Ciip {3) e @

i etuipped with @ disconnect and

chscard @_3) X2

Connect male end of &) to .

Connect other end of 21 to terminal

12VDC on (15)

9 Remarque!l Celle procedure {3b)

[&;}(’ convient uniquerment & un apparet muni

d'un ancien circuit d'alimentation,

Remarquel Sil'appareil comportait

WG un interrupteur de haute lempérature,

==

celul-ol ne sera plus utilise,

K pour la nomenciaturs des pigces.

Wﬁemarqu&! Consullez la page 2

. Connectez fextrémité femelle de (8} ala

borne d'entrée +12V (+12v IN) de (5).
Connactez une extrémiteé de @ ala

bome de sortie +12V (+12V Out) de @

Connactez I'adrémité de 4,75 mm
(0,187 po} de (8) & la bome de masse
{GND) de @ et connectez 'aitache 4
ressait 4 ia bride de la soupape de gaz.
Raccordez le connecleur de @ au
connscieur de @

Fixez @ sur @

Si 'sppareil est muni de @
débranchez el jelez deux @

Conneciez lextrémité male de SUr @

Connectez 'autre extrémité de @ ala
borne 12VCC da (5),

o  iNotal Este procedimiento (3b) es
[\Y” Gnicamente para unidades equipadas
con el iabiero clécinca con el estilo

anterier

#7\ 4 iNotat Sita unidad estaba equipada
[\x:f’ A conuninterraptor de atta temperatura,
T yano se usara dicho mterruptor.

iNota!l Consulte 1a Iista numerada
{" dela paging 2.

1. Conecte el exiremo hembra de @ ala
terminal de +12 V an @

2. Conecte un axtremo de a fa terminal
de salida de +12 Ven @

3. Conecte el exiremo de 4.75 mm
(0.187 putg.) det (1€) aa lisrra de fa
terminal (GND} en (8) y conecta &l
axtremo de sujetadar de resote al
soparte de ka valvula de gas.

4. Conecte el conector de é al conector

an {8),

Sujete el (8) al
Si ests equipade con @ desconscte y
deseche dos ). .
Conedie el extremo macho de a @
8. Conecle el ofro extremo de @) a fa
terminal de 12 VCG en (5)

@

™~
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U.S. Deparirment 1200 New Jersey Avenue SE
of Transportation Washington, DC 20580

National Highway
Traffic Saifely
Administration

AUG 08 2011 -

Via Certified Mail NVS-2152aa
President / Chief Counsel EQ10-010
Nashville Coach Inc. 10E-049
7454 Old Hickory Blvd.

Whites Creek, TN 37189

Subject: Second Request for Information- Response Required

Dear Sir or Madam:

On January 13, 2011, we wrote to your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to




be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant
to 49 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with a maximum of $17,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

[ urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

CHT—

Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



Complete iterns 1, 2, and 3. Also complete A. Signgidre
item 4 if Restricted Delivery is desired. e ;
Print your name and addrasgs on the reverse

2

1 Agent
1 Addressee

so that we can return the card to you. B. Recaived. 7 5 M o) C. Date of Peli
Attach this card to the back of the maiipiece, o W . /W ? e% eery
or on the front if space permits. i L - . f | i “

Articie Addressed to:

Nashville Coach Inc.

D. Is delivery addres{ different 6m item 12
If YES, enter delivery addréss below:

Yes
I3 No
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I
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:
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Article Number i
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US. Department ) | A s
oensberaton JAN 13 201 1200 o drsay Avorue o

National Highway
Traffic
Administration

Via USPS Certified Mail NVS-215aa
Nashville Coach Inc. EQI0-010
Warranty / Compliance Division 10E-049
7454 Old Hickory Blvd.

Whites Creek, TN 37189

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Notrcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Nashville Coach Inc. (your company) as a purchaser of 12 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment

Foddrdcd




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company. '

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)

493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
nofification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles, If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports,

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C, § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,

D.C. 20590, Your company is required to submit twa copies of the documents conlaining

allegediy confidential information {except only one copy of blueprints) and one copy of the

documents from which information claimed to be confidential has been deleted. Please S
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing

information claimed to be confidential, and the information must be clearly identified in

accordance with 53 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which 1s EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov,

Sincerely,
-~ a———

nnifer T, Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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NORCOILD (6 pages)

October 7, 2010

Associate Administrator for Safety Assurance (NSA-G1)
National Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 20580

Re; Norcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIN, 1210, 1210IM and 1211IM

Dear Associate Administrator:

Norcold, Inc. manufaciures gas absorption refrigerators which are sold for application in Recreational Vehicles
{"RVs"). Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-026 and 0SE-027. These recalls
covered cooling units installed on the 1200 series product manufactured from December 19896 up through
December 2002. Recalls 0BE-030, 09E-026 and 09E-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002. With the action taken with this
. letter Norcold is voluntarily extending a recali of all 1200, 1201, 1210 and 1211 models o include units
produced from January 1, 2003 to Octaber 8, 2010, i

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed is the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population will be extended to include all model 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085759, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs,
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperaiure elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in October of 2010. ‘

Sincerely,

PR SN B
oned Joade s

'4J. David Roberts
Vice President
Norcold, Inc.

Headyuarters
G605, Kuther Aoad
Ragicmal P.O. B0x 180 Gettysburg
zagoes Donper Drive istngy, O 45365 1 Contury Dirive
§7-G97-3080 Cattysburg, OH 45328
Phong: 937-447-8241
Faxs Q37.407-3074




October 7, 2010

information on the Recall Uparade

Norcold is installing a thermocouple on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormaily high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature maonitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level,

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

Thermocouple
Sensing Wire

Label to Designate
Retrofitted System
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P.O. Box 1285
Ann Arhor, 81 48106

weranorcold.com

Service Kit
Ensembie de réparation
Juego de servicio

High Temperaturs Monitoring
Control Kit 634737
For 1200, 1210 Series

Ensemble de commande de
monitorage de haute tempéralure
834737 pour ies séries 1200, 1210

Jusgo de control para moniforeo
te alta temperatura 834737
para las series 1200 v 1216

Kit Contents ¢

{1} Temparature Monitoring Conlral
{1} Thermocouple {mufiler clamp)
{1) nsulation plug

(1) Wire, +12V Out

(1) Wire, #12V In

(1} Ground Wire

(1) Rework tabel

{3} Limit In Wire

(1) Limit Qut Wire

{1y Warranty Claim Card

{1} Service Kt Literature

B OEOB UG @& B 8 BB &

Fools Needed:

' MNuldriver set

Long Blade Razor Knife
In b Torque Wrench
5118 socket

Warning! The following procedureis
o be performed by authorized service
personnel anly. improper instailation,
adiustment, slteration, service or
maintenance can causa INfry or
property damage.

@ ou B

22 MNote! Kitinstructions are inlended to
i“ be used with the supgort of the proper
v cervice manual.

) Notel in the event that the rear of
Y2% he unit is nol accessable, refer to
- the owners manua] for removat and
insizlation procedure.

Purpose

1. ensemble contient :

g (1) Commande de monitorage
de temperature

{1) Thermaonouple (bride de fixation)

(1} Emboui isotant

{1} Fil, sortie +12V

(1) Fil, entrée +12V

{1} Fif de masse

{1} Eliquette de refection

{1} Fii de limite d'enirée

{1} Fil de limite de sorlie

(1) Carte de garantie

(1) Bocumnentation de 'ensaemble
de réparation

0@ e @8 &8 8 @

Outils requis

Jeu de fournevis & docille
r Gouteau a lame longue

s Cté dynamométrique pe/lb
a Douille BB po

A Avertissement! La procédure

A suivante ne doit &tre exécutée que par
un technicien autorisé. Une installation,
un ajustement, une modification, une
réparation ou un enrefien incorrects
peuvent causer das blessures ou des
dommages matériels,

ensemble doivent étre utihsess en
compiément du manuel d'entretien
approprié.

@{, Remarque! Sitamére de I'appareil
e

@a Remarquel Les instructions de cet
e

2 n'ast pas accassible, consuliez
7 le manuyel de Putilisateur pour
connailre ia pracédure d'enfévement

et d'installation.

Usage

El juego contiene:

& (1) Controt para moniloreo
da temparatura

(1) Termopar {abrazadera requladara)

(1} Tapén de aislamiento

{1} Cable, para salida de +12 V

(1) Cable, para entrada de +12 Y

(1) Cable de herra

{1} Etigueta de retrabajo

{1y Cable limitador de entrada

{1} Cable limitador de salida

(1} Tarjela para reclamo de garantia

{1} Informacion escrita sobre el jusge
de servicio

HUE g a8 B8 Bsai

Herramientas necesarias:

#

Juego de impuisores de tuercas
Navaia de cuchilla larga

Liave de torsion en pulg.-ib
Dado de 516 pulg.

jAdvertencial El siguiente
procedimiento lo debe realizar
anicamente el personal de servicio
autprizado. Las alleraciones o
los procedimienios incorrecios
de instalacion, siuste, servicio o
manienimiento pusden causar
lesionas o danos materiales.

#= _ iNotal Las instruccicnas del juego

estdn disefadas para usarse con
el respaldo del manual de servicio
adecuade.

@ iMotal En caso de que la pare

W om o

X trasera de la unidad no ssté
accesitle, consulte el procedimiento
de retiro e instalacion en & manual
dei propietano.

Propdsito

To detect improper operation of the cooling
unit by menitoring the surface lemperature
of the beller. In the event an abnormally
pigh temperature is delected, alt heal
saurce outputs to the cooling unit will be
disablad. This condition is non resafiable
and must be serviced by an authorfzed
sarvice centar,

Procvedures

Détactar un fonclionnemeni incarrect de
lunité de refroidissement en surveillant la
température de surface de la chaudiere,
5i une temparature anornalement
dlevae est délactée, ioules les sources
de chaleur de Funité de refroidissement
seront désactivées, Cet état ne paut ére
suivi d'un réamorgage et doit &tre confie
4 un centre da service 3grée.

Procédure

Datectar 2l funcicnamiento inadecuado

de Ia unidad de enfriamiento al monitoraar
fa temiperatura superiicial de la caldera.
En caso de detectar una temperatura
anormalmente alta, todas las salidas

de la fuente de calor hadia Iz unidad de
enfiamiento queda ran inhabilitadas. Esta
cordicion no &s remiciable, y debe recibir
seracio de un centro de servicio autonzade.

Procedimicntos

Ty install the kit, complete the steps in fhe
arder presented on the following pages.

Pour installer Pensembie. suivez fes
Stapes présentéss aux pages suvantas.

Para instaiar &t ueqgo, realice [os pasos en
&l orden indicado en las paginas sigwentes

Fart Mo, 634583 (69-24-10)



References Réfdrences Referencias
1. Insulation Plug (shovn delow) 1. Embout isolant (flustré ci-dessous) 1. inpin de sislamienta (se muestia més sbajo)
2 Insulation 2. dsolant 2. Aglamiento
3 Duimer Box 3. Boite de brtleur 4. Laja del quemador

.,;l nik K i 5 piodaees 5 i ,— ) & P
4 Tharmacouple (shown below) Lo Thermosouple (llusirg oi-dessous) 4 ?E:nf!"nzpar 4 8 munestra ahag)
5 Heale Tubes 0. T’.XYEUX de ﬂhauﬁage 5 Tubog et calefactar
> 'v‘j;f ube $. Chaudigre 8. Caldera
8. Boilsr 7. Tube d'évacuation 7. f\ubc de humos )

- Flue Tube 8. Commande de monitorage de tempérange | & Conlralde moniforea de tempsratura
5. Temp Moendering Contrel (shown balow) filustré ci-dessous) {se m!.f-ﬁﬁflfa abajp)
9. Nouveau circuit d'alimentation 3. - Teblero eléctico de eslilo nueva

Ha Oud Style Power Board
1. Soraws

-

7
3t
3 New Style Power Board
i
]
i

. Power Board Cover

. Tharmal Limit Switch

4, Jumper Wire

5, Power Board

6. 15" Blue Limit In Wire (shown Below)
7. 15" Red Limit Out Wire {shown below)
3, 21" Greep Wire {shown below)

4. Bottom Absorber Lag

{shawn Delow)
21,217 Blue +12V Out Wire (shown below)
22. Vehicle Supply Wire 12V DG
23 Thermal Limit Switch Wires

10, Anclen circuit d'alimentation

1. Vis

12. Couvercle du circuit d'alimentation

13, Inferrupteur de fimite thermique

14. Fil volant

15, Cireuit d'elimentation

16. Fit de fimite d'enlrée bleu 28 cm {15 po)
{ifusiré ci-dassous)

17. Fit de limite de sorlie rouge 36 om {15 po)
{ilustré ch-dessous)

18, Fit vert 33 cm (21 po} (llustré ci-dessous)

19. Pied amortissely inférisur

20. Fit v'entrée rouge +12Y de 38 ¢m {15 po)
rala { fernelle (Hlusteé ci-dassous)

23, Fif de sorlie bleu +12V de 53 em (21 po)
{illustré ci-dessous)

22, Fil d'slimeniation du véhicule 12V CC

23, Fils d'interruptaur de limits thermique

19, Tablero glechico de sslifo entergr
11, Tornitlos
12. Cubierta del tablero eléctice
13. Interruptor fimitadar 8omico
14, Cabde puente
15, Tablero elactrico
18. Cabie azul de limite de entrads de 38 am
{15 puly.) {se muestra abaio}
17. Cable rojo de limile de salida de 3B cm
{15 pulg.} {se muestra abajo}
18, Cable verde de 53 em (21 pulg.)
tsa muesta abajo)
19. Pata de absorsion inferior
2. Cshle de anirada machohembra de +12V
cofor rejo y 38 om (15 puly) (se muestra shajo)
21, Cable de salida de +12 V color azuly 53 cm
{21 puig.) (se muestra abaja)
22, Cable de slimentation del vehiculo de 12 VGO
23. Cables del interruplor Emitador térmica

)
a//

fege]
HOMBY

{

ArtQ2247

Cuestions /Des questions?/; Preguntas? 1-800-543-1219
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call ouls.

1. Pasition (1) on (2) 3" from top of
and mark quide lines on @

2. Cu k:’) along quids lines and remove
<cutout section,

3. Paosition @ argund @ @ & @ 30
the sensor is against (&) and is even
with or within 17 of the top of &

4. Tighten (9. Torque to 23 in b,

5. Position @ in cutout section of @ and
serura with attached tape,

Placez @ sUr @ A78em{3pa)du
haut de (3} et tracez des tignes de
repére sur (2).

Coupez @ te long des lignes de repére
et enlever 13 section coupds.

@

Positionnez @ autour de @ ot
@ de sorte que le capteur soit appuyé
confre et soit & égalité ou a mains
de 2,5 cm (1 po) du haut de (5),
Serrez (4) 4 un couple de 23 po Ib.
Positionnez @ dans la section
découpée de @ et fixez le morceau
avec du ruban.

[40 +%

fﬁ . iNotal Consulte Ia fisla numerada de
l\fé( l4 pagina 2.

1. Cologue (1) sobre &1 {2} 5 7.6 cm
(3 puly ) de la parte superior del @ Y
margue las lineas quia en (2.

2. Corte el @ @ lo farqo de ias lineas guia

y retire la seccion contada.

3. Cologue et @ atrededor de @, @ v

, e tal manera que e sensor quade
contra el @ ¥ & nivel o a menes de
2.5 ¢m (1 pulg,) de la parte superior
da @
Apriete el @ a 23 putg-lb.
Cologue ef en ia seccion coriada de
¥ asagure con I8 cinta anexa,

Questions 2/ Des questions?/; P

b

reguntas? 1-800-543-1219

g nrtoid oom

3




i Laa_d il

it & aiimen} e

é“ﬁimwnd i

=, Notel Ti whaghtemperamre momtering

Wit can be wired two different ways.
Thewire connectons depend onwhat
power board is installed.

Bote! Refer to wage 2 for numbered
1 oubs.

e
L

1. qunnzdy power board
+ (5 = New Board (2 stylas)

. {4) = Old Board
if the unit s equipped with a new siyle
power board () follow procedure Ja.
if {ie unit 13 equipped with the old style
pawer haard (@ foliow procadure 3b

2

de haute température peul atre
comnecia de deux fagons dilférentes.
Las connexons dépandent du type de
circuit & alimentation installé.

t{“"
o

#2 , Remarque! Cansultez 1a page 2
\ /S pour la nomenciature das pigces.

1. tdentifiez e circuit d'alimentation
. @ = Nouveau circuit (2 styles)

(i0) = Ancien cireuit
Silappareail est mumi de l'un des
nowveaux circuits d'alimentation
suivez ta procédure 3a. St l'appareil est
muni gde Fancien circuit d'alimeniabon
(10}, suivez la procédure 3h

i

e

Remarquel Lensemb!sndemomtorage

[

[Notai H juego de monitoreo de gita
{ temperatura se puede cablear de dos
manaras diferentes. Las conexiones
de los cables degenden det tablero
2igcivico que asté instatado.

jNotal Consulie Ia lista numarada

02X de ta pagina 2.

. Ideniifique ¢l tablero eléctrico.

. @ = Tablero nuevo (2 esiilos)

@ = Tablero antenor
Si la unidad esta equipada con un
labtero sléctrico con & estio nuevo
, siga el procedimiento 3a. Sifa
unidad estd equipada con un tablero
eléetrica con el estito anterior (1), siga
gl procedimienio 3b.

» Notel This ;}fcx:edure (3a} is for units
eguipped with the new siyle power
board only,

, Hotel if the unit was squipped with

¢ ahigh temperature switch, the swalch
wiif no longsr be used.

?""9\5'

Note! Refer o page 2 for numbered
V"r'\-

all outs.

—

Liﬂp iy AC power cord from RY
receptatie.

tisconnect AC power cord from .
Dnsconnect DT inptl wires from @
Digconnect igaitor wire from (3
Remove (1 O %2 and @

if equipped with O disconnect and
discard @ w2

If not equipped with @ disconnect and
digeard from terminals Lirmut_in and
L _Out on @

E N

Js in

~

Remarque‘ Ceite pracédure (da)
1\"’ X convient tniquementa un apparsil miun
7 dun nouveau cirouit dalimentation.

Remarque! Sitlappareil comportait
un interrupteur de haule température,
calui-ci ne sera plus ulilisé,

Remarque! Consultez la paga 2
pour ia nomenciature des pidces

1. Débranchez le cordon dalimentation CA
tle Ia prise du vahicule récréatif,
Débranchez le cordon d'alimentation
chde(3)

Débranchez les fils dentrée CC de ()
Débranchez le fif d allumage de (3).
Enlevez deux (1) et le (12).

Si Yappareil ast muni de @
débranchez e jetez deux @

51 Fapparest n'est pas munt de @
débranchez ef istez @ tles bornes de
hmite d'entrée {(Limit_in} 2t de limite de
sortie (Limit_Qut) sur (15),

C N

=~

iMota! Este procedimienio {3z) es

unicamenta para unidades equipadas
con el tablero eléctrico con ef eshio
NUEvo.

iMotal Sita unidad estabs equipada
canwyinterruptor de aliatemperatura,
ya no se usard diche interruptor.

iMotal Consultz |2 lista aumerada
/{ de ta pagina 2.

. Desconecie el cable elackrico de CA del

receptaciio del vehiculo de recreo.
Desconacte ef cabla elécirico de O de (1),
Desconecte los cables de entrada de
CC de @

Desconecte el cahle de encendido de (3
Retire dos (11} y ef ().

Si estd equipado con @ desconecte y
deseche dos (23).

. Sinn esta equipado con O desconecte

y deseche { Q de las terminales de Hmile
de entrada y fimie de salida 2n (1:)

Questions?Des questions?/; Preguntas? 1-800-543-1219
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O et raccardenient ¢

3 Connect 2507 end of to terminal
+12V Out an (2)

4 Connect 187" end of @ to ferminal
Limit_in on "\33)

10, Connget 2807 end 050»«;1@
tmrmingl +1"—’V non (‘U

1, Connact 187 end of @ to termiral
Limit_Out on (@

12, Insish O ang il (’:) %2

13, Gonnect V187 end of U @ o terminal
GNIen (‘D andg connect the spring clip
and {o gas valve bracksl

14. Connect conngcior ffom 1o
connector an il

15.Ciip B 10 ().

18, Connect ignior wire to @

17. Connect DC input wites 10 .

18. Connect AC power cord to

19, Plug AC power cord into RV receptacle.

8. Connectez I'exdrémité de 3,35 mm
(0,250 po) de (15) & 1a borne de sorte
+12V de ()

8. Connectaz l'extrénté de 4,75 mm
(0,187 po) de (18) a 1a borne de limite
d'erdree (Limit_[n) de @

10. Connectez Pextrémite da 6,35 mm

(0.250 po} de (1) & ta bame +12V de (3),

11 Connectez 'extrémité da 4,758 mm
{0,187 po) de @ & la borne de limite
de sortie (Limit_Out) de @

12. Instatlez @ af deux

13. Connectez 'extrémitéd de 4,76 mm
{0,187 poy de (18) & 1a bome de masse
{GND) de @ et connectez l'aitache &
ressort & la brde de la soupape de gaz.

14. Racoordez 1e connecteur de @ al
connectaur de ,

15, Fixez (&) sur (13)

18. Branchez le fif d'aliumage sur (@)

17. Branchez les fils d'entrée CC da @

18. Branchez le cordon d'alimantation
CAsur @

19. Branchez ie cordon d'alimentation CA
dans a prise du véhicule récreatif.

8. Conecte el extremo de 5,25 mim
(025 pulg.) de (15) a fa salida de <12 V
de la terminal en

9. Conacte e extremo de 4.75 mm
(0.187 pulg) ala entrada timitadora de
Ia terminal en @

10. Conecte ef exiremo de 635 mm
(025 puly.) detf cable @ & la entrads
de +12 V de la terminal en

1. Conecle el extremo de 4.75 mm

(0.187 pulg.) @ a [s salida imitadora de
13 terminat en @

12. Instale @ y dos @

13 Conecte ef extramo de 4,76 mm
(0,187 pulg.) del (19) a &z tierra de 1a
terminal {(GND) en y conecte i
extremo de sujetador de resorte al
soporte de la valvula de gas,

14. Conecte ef conector de @ at conector

en{d),
15. Sujete of (&) a1 (19).

18. Conecte ef cable del encendedor a @

17, Conecte los cables de entrada de CC 2 @ -

18.Conecie el cable eidctico de CAa @
19. Conecte sl cable efécidcn de CA al
recagtaculo del vehiculo de recrea.

Art02249
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otel This pmcedufa, {db)uf{srurnts
( 2quipped with the old style power

e hoard only

~

» Notel If the unit was aquipped with
% & high temperature switch, the swilch
il no langer oe used,

=2  Note! Refer 1o page 2 for numbsred

% callouts

Connact female end of 20) to terming
£12v i on (B),

Connact ong end of @ to terminat
+12V Quion @

Connect 187" end of @ {0 terminat
GHD on @ and connett the spring chp
=nd 10 gas valve bracket,

Cannect connacior fram @ to connector

orid8),
Clip (8) 1o ().

I equipped with @ dizsconnact and
chscard @ X2

Connect male end of &) to @
Gonnect other end of @ to terminal
12vDC on @

Y
=0

[V s e

Remarque' Cetle pmcedﬁre {3b}

lK”«\ convieni uniguerment 4 un appareil muni

!‘u

1

1.

3

o

o

d'un aneien gircuit d'alimentation.

Remarquel Sil'appareil comportait
urt mtﬂrmpzeur de haute lempérature,
cei-cl ne sera plus ulilisé,

Remarque! Consultez ia page 2
pour la nomenciature des piéces,

Conngctez Pextrémia femelle de @) 4 i
bome d'entrée +12V (+12V IN) de (8).
Connectez une extrémité de @ ala

bome de sortie +12V {(+12V Out} de .

Camnnectez l'extrémité de 4,75 mm
{0,187 po} de @ a la borne de masse
{GND) de {8 ) et connectez laftache &
ressort & ia bride de {a soupape de gaz.
Raccardez la connecteur de @ At
connactewr de

Fikez Sur @

8i Fapparail est muni de @
débranchez ef ietez deux

Connecter Fexirémité méle da . SUF @
Connectez 'autre exirémiié de @ dla
borne 12VGC de (8).

B,

, iMotal Este procadimiente () es

- uncamenie para unidades equipadas
<on @l tablero eldeinca con ef estio
anterior

W jMotal §ila unidad estaba equipada
I\

1.

conun interruptor de altatermperatura,
¥a i 3& usara dicho intarruptor,

iNotal Consulte 12 lists numerada
de la pagina 2

Conecte e} extremo hembra de @ ala
terminal de +12 V en ,

Conecte un extremo de G a Iz terminal
de salida de +12Ven @

Conedcta al exiremo de 4.75 mm

(0187 puly.) del (i) ata iera de la
terminal (GND) en (8} y conecle o
axtramo de sujstador de resorte al
soporte de la valvila de gas.
Conedle el conector de {4 ) al conector

enil)
Sujete e {8 ) al @.

Si estd equipade con (3), desconecte ¥
deseche dos @

Conecte el sxiremo macho de U8 » @ ’

Conecte &l ofro extremo de
terminal de 12 VGG en (5)

ala

12¥0RC

At 2250

Juestions?/Des questions?/; Preguntas?

[-800-543-1219

waw agreald aom



US. Depariment 1200 New Jersey Avenue SE
of Transporiation Washingtan, DG 20580

National Highway
Traffic Salely
Administration

Via Certified Mail NVS-215aa
President / Chief Counsel EQ10-010
Rexhall Industries 10E-049
46147 Seventh St W

Lancaster, CA 93534

Subject: Second Request for Information- Response Required

Dear Sir or Madam:

On January 13, 2011, we wrote to your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
carlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)}(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to




be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
to civil penalties pursuant to 49 U.5.C. § 30165 or lead to an action for injunctive relief pursuant
10 49 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with a maximum of $17,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

T urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov.

Sincerely,

Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation

: Enforcement

Enclosures



Complete lterns 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.
Print your name and address on the reverse
so that we can return the card to you.
Attach this card to the back of the mailpiece,

47 7 3 Agent
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Rexhall Industries
46147 Seventh St W
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Lancaster, CA 93534
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.3, Departrment 1200 Newr Jerss
N y Avenug SE
of Transportation Washington, OC 20550 e

Natlonal Highwary JAN 13 201

Teolic Salety
Administraiion

Via USPS Certified Mail NVS-215aa
Rexhall Industries EQI0-010
Warranty / Compliance Division 10E-049
46147 Seventh St W

Lancaster, CA 93534

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation fo certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Rexhall Industries (your company) as a purchaser of 54 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
tmported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold,

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required 1o file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.goy.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49, Your company’s failure to respond promptly and fully to this letter could subject your
company (o civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,

D.C. 20590. Your company is required to submit two copies of the documents containing

allegedly confidential information {except only one copy of blueprints) and one copy of the

documents trom which information claimed to be confidential has been deleted. Please S
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing

information claimed to be confidential, and the information must be clearly identified in

accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax {202) 366-7882, or e-mail rmd.odi@dot.gov,

Sincerely,
b --'—‘—-—d.-“— =

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



10E-049

NORCOLD (6 pages)

Oclober 7, 2010

Assnciate Administrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration

400 7" Street, W

Washington, DC 20590

Re: Norcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 12111M

Dear Associate Administrator:

Norcoid, Inc. manufactures gas absorpiion refrigerators which are sold for application in Recreational Vehicles
("RVs"). Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under praviously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-028 and 09E-027. These recalls
covered cooling units installed on the 1200 series praduct manufactured from December 1996 up through
December 2002. Recalls 08E-030, 09E-028 and DSE-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002, With the action taken with this
. letter Norcold is voluntarily extending a recall of all 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010, )

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed is the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population will be extended to include ali model 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085759, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs,
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them te you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in Qctober of 2010

Sincerely,

A P {’3 £ e
4 LTRd Foad o

"J. David Roberis
Vice President

MNorcold, Inc.
Headquariers
GO0 5. Kuthes Aoad
Hegional PO Bow 180G CGaitysburg
23668 Coopot Dive Sidney, OH 45265 1 Canjury Drive

fi 15 Fhons A7 Gettysiuieg, OH 45328
3 Phone: 4374472241

Fagr Q37-487.3074



October 7, 2010

information on the Recall Uparade

Norcold is installing a thermocoupie on all 1200LR, 1200LRIM, 1201LR,
T201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level.

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

Thermocouple
Sensing Wire

l.abel to Designate
Refrofitted System




NORCOILD

NG,

P.O. Box 1285
Ann Arbor, Ml 48106

weap.noreold.com

Service Kit
Ensemble de réparation
Juego de servicio

High Temperature Moniloring
Conirol Kit 834737
For 1200, 1210 Series

Ensemble de commande de
monitorage de haute température
634737 pour fes séries 1200, 1240

Juego de control pare monitoren
de alta temperatura 634737
parg las series 1200 v 1240

Kit Contents -

{1} Tamperature Monitering Contral
{1} Thermocouple (muifler clamp)
{1} Insufation plug

{1) Wirg, +12V Out

(1} Wire, +12V In

{1} Ground Wire

{1} Rawork |zbsl

£1) Limit In Wire

£1) Limilk Ot Wire

{1) Warranty Claim Card

(1} Service Kit Literature

25 oB oW oM oW B oW BB oW

Tools Needed:

= Mut driver set

Long Blade Razor Knife
in Lb Torque Wrench
518" socket

oW om

Warning! The following procedure is
s 10 be performed by authornized service
personnel anly. Improper installation,
adiustment, alteralion, service or
mandenance can cause injury of
property damage.

Matel Kitinstructions are intended io
;\i)\ ba used with the support of the proper
W service manual,

# Notel in the svent that the rear of

S524 the upit is noi accessable, refer to

A the owners manual for removat and
instaliation proceduse.

Purpose

B OE DN @B E S &

I ensemble contient -

s (1) Commande de monitorage

de lempérature

{1} Thermacouple (bride de fixation)

{1} Embout isolant

(1) Fil, sortie +12V

(N Fil, enlree +12¥

{1) Fil de masse

{13 Eliguette de réfaction

{1} Fit dle limite d'entrée

{1} Fit de timite de sortie

{1} Carte de garantie

{1} Dacumentation de 'ensemble
de réparation

Outils requis
a Jeu de toumevis A douille
Couteau & lame longue

"
u  Clé dynamométnnue po /b
e Douille 518 po

Avertissement! Lz procédure
uivante ne doit &ire exécutée que par
ur technicien autorisé. Une installation,
un ajustement, une modification, une
réparation ou un antratien incorrects
peuvent causer des blessures oudes
dommages matériels.

& Remarque! Les instructions de cat
\.\\fg ensemble dovent &ire ulilisées en
complémeant du manuel d'entretien
approprié.
P Remarquel Sil'armére de I'appareil
@g n'est pas atcessible, consullez
T le manuel de Vutilisatsur pour
connaitre ta peocédure d'entévameant
et dinstallation.
Usage

El jucgo contiene:

a (1} Control para monitareo
de tempesratura

{1) Termopar {abrazadera reguiadora)

(1) Tapon de aislamiento

{1} Cabie, para salida de +12 V

{1} Cable, para gntrada de +12 V

{1} Cabla do kera

{1} Etiqueta de retrabajo

{1) Cable limitador de entrada

{1) Cabie limitador de salida

{1) Tarjeta para reclamo de garantia

{1} informacion escala sobre &l juego
de servitio

BHOE B R E N &S OO

Herramientas necesarias;

w Juego de impulsores de tuercas
Navaja de cuchilla larga

Ulave de torsion en pulg.-b
Dado de 5/18 puig.

| ow B

iAdvertencial E| siguiente
pracedimiento lo debe realizar
anicamente ¢t personal de servicio
autorizado. Las alteraciones o
tos procedimisnios incorrecios
de instalacion, ajuste, servicio o
mantenimiento pueden causar
lasiones ¢ dahos materiales,

_ iNotal Las inslrucciones det juego
{ estén disefadas para usarse con
el respaido del manual de servicio
adecuado.

iNotal En caso de que Ia parte
trasera de la unidad no sstd
actesible, cansulte el procedimiento
de retiro e instalacion en &l manual
det propietario,

Propdsito

To detect improper operaiion of the cooling
unit by manitoring the surface temperaiure
of the holler. in the event an abnormally
mgh temperature is datected, all heat
sauree outputs to the cocling umt wilt be
disabled. This condition is non resettable
and must be serviced by an autherized
sarvice center.

Procedures

Détacter un fonctionnement incorrect ds
runité de refroidissement en surveilant la
température de surface de [a chaudiére.
Si une température anormalement
dlavés est détactée, toules [es sources
de chalgur de Yunite de refroidissement
seront désactivées, Cet glat ne peut &tre
sUivi d'un réamargage et doit étre confié
A un centre de service agréé,

Procédure

Detectar el funcionamianto inadecuado

e Ja unidad de enfiamianto al monitoraar
ia temperatura superficial de ia caldera.
En caso de delectar una femperatura
anormalmente alta, todas las salidas

de la uente de calor hacia g unidad de
enfriamientc queda ran inhabilitadas. Esta
condicion no es remiciable, y dehe racibir
servicio de un cantro de servicic autonzade.

Procedinienios

To install the ki, complelz the steps in lhe
arder nresented on the following pages.

Pour installer 'ensemble, suivez les
&tapes préseniées aux pages suvantes.

Para inslalar €l juego, realice los pasos en
el anden indicado en las paginag sigulenies

Fart Ho. 634683 (£9-24-10)



G, Ok Siyle Power Boand
1. Screws

8, Mouveay circuit d'alirmentation
10, Anclen circuit d'alimentation
1. Vis

10, Tablere siétince de estifo enteriar
H. Tornillos
12 Cubierta del tablers eléchico

References Rétdrences Referencias

1. insulation Plug (shown Delow) 1. Embout isolant (Hustré cl-dessous) 1. Tapon de aislamiento {se muestra ms abajo)
2 tngulation 2. Isolant 2. Aislamienio

2 Cuines Box 3. Holte ds brileur 3. Capa del quemador

T T - w 4. Thamucouple (flusiré ci<dessous) 4. Termopar {se muestra abajo)

3 [narmacouple shona below] 5. Tuyeus de shaullage 5. Tubos del ealefactor -
> rlealer Tubes 8. Chaudisre & Caldera

5. Boiter 7. Tube d'évacuation 7. Tubo de humos )

7. FleTube 8. Commande de monitorage de temperatyre | & Control de monilareo de tempssatura

8. Tamp Moneting Contral (shown betow} (iflustra ci-dessous) {se muestra abajo)

3. New Style Power Board 8. Tablero eléctrico de estito nuavo

i

i

i

2. Power Board Cover
13, Tharmal Limit Switch
H, Jumper Wire
15, Power Board
16, 157 Blue Limit In Wue (shawn below)
17. 15" Red Limit Out Wire {shpwn below)
18,217 Graen Wing {shown below)
1%. Boitom Absorbar Leg
20, 158" Red +12V In Wire Male/Female
{shiown delow)
2% 21" Blue +12V Qut Wire (shown below)
22. Vehicle Supply Wire 12V DC
23, Themal Limit Switch Wires

12, Couvercla du cireuit f slimeniation

13, Infarrupleur de limite tharmique

4. Fil valant

15, Ciretil d'gimentation

16, Fil de imite d'entrée bleu 38 cm (15 po)
(ustid ci-dessous)

17, Fil de Hmite de sortie rouge 38 cm (15 po)
{ilustré ci-dessous)

18, Fil vert 53 om (21 po} {iflustré ci-dessaus)

19, Pied amortisseur infétaur

20, Fitd'anlrée rouge + 12V de 38 ¢m (15 po)
méle f femelle {ilfustré ci-dessous)

21. Fil de sortie biew +12V da 53 cm (21 po)
(iflustré ci-deasous)

22, Fil d'alimentation du véhicula 12V CC

23, Fils d'interrupteur de Bmite thermigue

13. Intermuptor fmitador Brmico
14, Cable pusnta
15, Tablero eléstrico
18, Cable azul de Hmite de entrada de 28 am
{15 puly.} {s2 moesira abaje)
17, Cable rojo de fimite de salida de 38 em
{15 pulg.) {se muesira abajo)
18, Cable verde de 53 om (21 pulg)
{se musstra sbajo
19. Pata de absoreitn infenor
20. Cable de entrada machohembra de +12
solor rojo ¥ 38 om (15 pulg.) {se muestra sbajo)
21. Cable de safida de +12 V olor azul y 53 cm
{21 pulg.) (se muestra abajo)
22. Cable de alimenlacidn del vehicula de 12 VCG
23, Cables del inferruplor fimitador térmica

/®

|2qes
HAOMBY

5,

Y

Cuestions?/Des quesiions?/; Preguntas? 1-800-543-

2
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ffuch There

w0 Notel Refer to page 2 lor numbered
cali ouls,

1. Position fj) an {2:) 3 from top 0f®
and mark quide lines on @

2. Cut (:’t\) along guide lines and remove

cutoul sechon.

3. Position @ around @ @ & @ 8G

the sensor is against @ and is even
with or within 1° of the top of (5.

4. Tighten @ Torque to 23 in b,

5. Postlign @ in culout seclion of @ and
sacure with attached tage.

oy Remargue!
g\ A pour fa nomenclature des pleces.

Placez @ sUr @ a7.8cem(3po)du
haut de (3) et tracez des lignes de
TENAars sur @

Goupsz @ te long des lqnes de repére
et enlevez 1a section coupde,

ad

Positionnez @ autour de @ @ et

(T) de sorte que le capteur soit anpuyé
contre et soit & égalité ou & moins
de 2,5 cm {1 po) du haut de (5),
Serraz (4) 4 un couple de 23 po b,
Positionnez @ dans la section
découpée de @ et fixez le morceau
avec du rubamn.

jNotal Consulte ig lista numerada de
ia pagina 2,

1. Cologque @ sobre el @ afbom
{3 pulg.) de la parte superior del @ y
marque las lineas quia en @

2. Carte el @ a lo largo de fas lingas guia
y ratirg la seccién cortada.

3. Cologue el airededor da @ @ y
, de tal manera que &l sensor quede
contra el @ y & nivel o a menos de
2.5 cm {1 pulg.) de ta parte superior
dela)
4. ppriete el (D a 23 pug b,
5. Coloque et i 1) en la seccion cortada de
Y asegure con 1a cinta anexa,

PRI

Sy

3




Mote! Thehighlemperalure monitaring
kit can be wirad bwo different ways.
Thewira contiections depend anwhat
nower board is installed,

w0, Notel Refer to page 2 for numbered
SuEd call outs,

1. dentify power board

. @ = MNew Board {2 siylas)

. (9 =Od Board

¥ the unit is sguipped wih 2 new siyle
power board @ follow procedure 3a.
i {he unit is squipped with the old siyle
power board (D) follow procadure 3t

2.

A Remarquef Lemembiedememtomge
L’S»S de hauie tempédrature peut &re

connecie de deux facons différentes.
Les commexions dépsndenl du type de
circuit d'abmentation instaflé

, Remarqguel Consultez )a page 2
{ pour fa nemenciature des pigces,

ldentifiez (¢ circuit d'afimentation

. @ = Nouvaay circult (2 styles)

. (19) = Ancien circuit

5i Fapparell est muni de Fun des
nouveaux circuits d'atimeniation @
suivez ta procédure 3a. Silappared est
mun de Fancien circuit d'alimeniation
. suivez fa procédure 3b

r

A

;Nata! El juegeo de monitoreo de alta
{ temperaiura se puede cablear de dos
maneras diferentes. Las conexiones
e los cables dependen el tablere
sléctrico qua esté instalado,

iMotal Consulte 1a lista numerada
de la paging 2.

; ]dentlfque 2 tablero sléctrico.

. @ = Tablero nuevo (2 estilos)
@ Tablero anterior
Sl ia unidad esta equipada con un
tablero eléctnes con el estito nuevo
, siga &l procedimiento 3a Sila
unidad esta equipada con un tatiero
eléctrico con el estilo anterior @ Slga
&l procedimienio 3b,

—Q

board only

will no longer ba used.

f\ , Notel Refer lo page 2 for numbered

¢ eall outs.

1. Unphtg AC powar cord from RY

isceptacle.

Disconnect AC power cord from @.

Disconnect DG input wiras fram @

Disconnect ignitor wire from

Remove (1) %2 and @

i equipped with @ disconnect and

discard (22 » 2.

7. i not equipped wilh @ dizconnect and
digcard from terminals Limig_in and
Linid_Cut on @

]

3 own de (O

P Notel This pronedure (3a)is for units
aquipped with the new siyle power

Noie! i the unit was eguipped with
a high termperature switch, the swiich

a

i

Y

1.

NS

o

Remarque! Cette proce{iura (da)
convient ugiquement & un appars muni
d'un nowveau circuit & alimentation.

Remarquet 3ilappareil compaortail
utrinterrupleur de haute iempérature,
celui-ci ne sera plus ulilisé.
Remargue! Consullez la page 2
pour 1a nomenciature des piéces

Bébranchez le cordon d'alimentation CA
de la prise du véhicule régréalf,
Débranchez fe cordan d'skmentation
cAde (@)

Débranchez fes fils denlrée CC da @
Débranchez ie fil d'allumage de @
Enfevez deux (1) et le (12).

Si Fappareil est muni de O
débranchez el jetez deux @

Si appareit n'est pas muni de { ,
déebranchez et jeter @ des bornes de
limite d'entrée (Limit_In) et de limite de
sortig (Limit_Out) sur (19),

03 .

&, 4o

» iNotal Este pracedimienio (3a) es

unicamanie para unidades equipadas
con el tablers eléctrico con sl estlo
nuevo,

iMotal Sila umdad estaba equipada
con urinterruptor de aita temperatura,
y& no se usara dicho intemuptor.

iMotal Consuite 1a fista numerada
w’f de la paginz 2

5

. Deasconecte el cable eléctrico de CA dal

receptaculo del vehiculo de recreo.
Desconecte el cabla eléclrico de CAde @
Desconecte los cables de entrada de
o de (@),

Desconecte el cable de encendido de @
Retire dos (i) y ef (12).

Si estd equipado con . desconeciay
daseche dos ()

51 no esta equipado con O desconecte
¥ desache {1 O de las terminales de fmite
de entrada y limite da salisa en (i5).

Questions?/Des questions?/; Preguntas? [-800-343-1219

4
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e 4 Lo

& Connsct.280° _and of \/ to terminal
=12V Out on (3) n
4 Connect 187 end of Qﬁ) to terminal
Lismit_in on \13),
10. Cennect . 250" nmd ofo wira o
tmrmingl +12Y inon
1. Connect 187" end of @ to terming
Limit_Out ca (15
12 Insiafl \_) ang U O %2
12 Connect 187" end of U Q 1o ierminal
GMD on @ and gonnect he spring dip
end to gas valve bracket,
14. Connect connagior from @ e}
connector on (8)
15. Giip () 10 (9)
18. Conneadt ignitor wire to @
17.Connect DO input wires 10 %
18, Connect AC power cord to
19 Plug AC power cord into RV receptacie.

8. Connectez lextrémite de 6,35 mm
{0,250 po) de {18} 4 1a borne de soitie
12V de )

4. Connectez M'exdrémitd de 4,75 mm
{0,187 po) de (8) 2 1a borne de Hmite
dentrée (Limit_n} de (5),

10, Connectez Mexirémité de 6,35 mm

(0.250 po) de (D) & ta bame +12v de (B),

11, Cornectez Pextrémite de 4,75 mm
{0,187 po) de (I7) 4 1a borne de limite
de sortie (Limit_Out) de \

12.Instailez @ et deux

13. Connectez 'extrémité de 4,75 mm
{0,187 pojde O & a bormne de masse
(GND) de (8) et connectez Fattache &
ressort a fa bride de la soupape de gaz.

14, Racoordez le connecteur de @ au
connecteur de @

186, Fixez suf @

16, Branchez le fil daflumage sur (3)

17. Branchez las fils d'entrée CC de e

18. Branchez lg cordon d'alimentation
CAsur(3),

19. Branchez le cordon d'alimentation CA
dans 12 prise du véhicule récréatif,

8. Conecte el extremo de .25 mm
(025 puty.) de (13) a fa salida de +12 v
da la terminal en

9. Conecte ef extrema de 4.75 mm
0.187 pulg.) a s entrada Smitadora de
la terminal en @

0. Conecte el exiremo de 6.35 mm
{0.25 nulg.) del eable @ ala entrada
de +12 V de la terminal en

11 Conecte el extremo de 4.75 mm
(9,187 puig) @ a la salida limitadora de
la terminal en {8}

12.Instale (12) y dus @

13 Conecte el extramo de 4,75 mm
(0.187 pulg.) del (18) a [a tierra de fa
terminal (GND) an @ ¥ conacts ef
axtramo de sujetador de resorte al
soporte de la vaivula de gas,

14. Conecte ef conector de é) al conector

an (3)
15. Sujete ef (1) al (19).
16.Conecte el cable del encendedor a (3.
17. Congete los cables de entrada de CC & @ -
18. Conecle el cable iéctrico de CAa @
19.Canecte el cable eléctrico de CA al
raceptaculo del vehiculs de recreo.

ArQZ24%

wrprel G oo

3




3?3@@ L

QSiii’ifEé_s@i‘iigﬁ at pccadementde Ta e

, atal This procedure (3] is for units
% equippad with the old style power
© board only

Mote! i the unt was aquipped with
¢ a high lemperature switch, the swilch
Wil no fonger be used,

A Note! Refer to page 2 for numbered
call ouls

1. Connectfemala gnd of @ 1o terminal
12y I on (&),

2. Connect ong end of @ to terminal
=12V Qud on ,

3. Cennect 187" end of (B} to terminal
GND on @ and connect the spring <lip
nd to gas valva bracket,

4. Cc:mC;cl connector fom (@ to connecior
aiiid )

5 Cip{(2)to ().

6. if syuipped with @ disconnect and
discard @ X2

7. Coneect male end of @ 1o @

8. Connect other end af @ {o terminal
12v0C on @

Remargque! Cetle procédure (3b)

NI convieni uniquemant & un apparei muri

T d'un anclen cirgust d'alimentation,

#» Remarque! Sil'apparel comportait

%\r{f’ un interrupteur de haute température,

1.

2

caiui-cl ne sera plus ulilizss,
Remarguel Consuliez 12 page 2

"

ﬂ%ﬂ paur la nomengiature des pidcss.

Connectez Fextrémde fernslie de (@ A la
bome dentrée +12V (+12v Iy de (D),

. Connectez une extrémité de @Uala
borne de sortie +12V (+12V Oul) de (8.

Cormeciez Faxtrémité ds 4,75 mm
{0,187 po) de U8) a la bome de masse
(GND) de {8} et connectez 'attache &
ressort 4 fa bride de ia soupape de gaz.
Raccordez fe connecteur de @ au
connecteur de ,

Fixez (8 sur .

8iFapparail est muni da @
débranchez el jelez deux @

Connectez {'exlrémité male da @ sHr .

Connectez l'autre extrémité de @ 2la
bore 12VCC de (15),

, iNotal Este procedimiento (3b) es
unicamente para unidades equipadas
<on el tablarg elécinco con ¢f estilo
anlerior

7,
Yo

¢\ yiNotal Sila unidad astaba equipada
|3 conuninteeruptor de altatemperatura,
7T yano se usara dicho interruptor,

Q jNota! Consulte 13 lista numerada

VX di la pagina 2

1. Conecte el extremo hembra de @) ala
terminal de +12 V en @

2, Conecte un extremo de @ & la terminal
de salda de +12 V en (),

3. Conecte et extremo de 4.75 mm
(0.187 putg.) det (8) a ta tierra de ta
terminal (GND} en @ y conecte el
axtremo de sujetador de resorte at
soporte de la valvula de gas.

4. Conecte el conactor de é al conector

en (2).
5 Sujete el al .
6. 5iesth equipada con @ desconecte y
desache dos @ )
7. Conecte ef exiremo macho da W) a @
8. Conecte el ofro extremo da @ ala
tesminal de 12 VGG en (5

Art2250
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US. Department

1200 New Jersey Avenue SE
of ransporation Washington, DC 20590
Naiional Highway
Traffic Sofely

Adminisiration

Via Certified Mail NVS-215aa
Mr. Nicholas Audino EQ10-010
Superior Coach Interiors 10E-049
312 Babb Drive

Iebanon, TN 37807

Subject: Second Request for Information- Response Required

Dear Mr. Audino:

On January 13, 2011, we wrote to your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi@dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to

wwwenhisa.gov



~ be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant
to 49 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with a maximum of $17,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 U.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

T urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

CHTT—

Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



Complete iters 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.
Print your name and address on the reverse
so that we can return the card to you.

Attach this card to the back of the mailplece,

or on the front if space permits,

= IJ Agent
] Addressze

B Received by ( Printed Name) C. Date of Delivery
P ¢ \}W?N@Qf 1EN

Asticle Addressed to:

Superior Coach Interiors
312 Babb Drive
Lebanon, TN 37807

Attn: Mr. Nicholas Audino

D. ls delivery address different from ttem 17 O Yes'
If YES, enter delivery address balow: [ No

3. Service Type . .
£ Certifled Mail £ Express Maii

[ Registered [T Return Recelpt for Merchandise

0 Insured Mall I c.on.

4. Restricted Delivery? (Extra Fes} £ ves:
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U5, Deparment 1200 New Jorse
; y Avenue SE
of franspostation Washington, DC 20590

i atey JAN 13 2011

Administraiion

Via USPS Certified Mail NVS-215aa
Superior Coach Interiors EQI10-010
Mr. Nicholas Audino 10E-049
312 Babb Drive

Lebanon, TN 37807

Re: Safety Recall 10E-049
Dear Mr. Audino:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Superior Coach Interiors (your company) as a purchaser of 8 of these defective
refrigerators. '

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A persor/company that alters new vehicles with the instatlation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.anslev@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. Tf particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons vou identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterty recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports. '

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company's failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 3
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
12.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 53 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving

this letter. In your response, please be certain to include a reference to this matter’s
identification nwnber which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- T

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



10E-049

NORCOLD (6 pages)

Cetober 7, 2010

Associate Administrator for Safety Assurance {NSA-01)
Mational Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 20590

Re.  Norcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 1211IM

Dear Associate Administrator:

Norcold, Inc. manufactures gas absorption refrigerators which are sold for application in Recreationai Vehicles
{"RVs"). Norceld has voluntarily recalled models 1200AC, 1Z00ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-028 and 09E-027. These recalls
covered coohing units installed on the 1200 series product manufactured from December 1996 up through
December 2002, Recalls 08E-030, 0SE-026 and 09E-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002. With the action taken with this
. letter Norcold is voluntarily extending a recall of alt 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010, ’

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed is the response time of the sensing aigorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population will be extended to include all model 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085759, non consecutively,

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs,
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in October of 2010.

Sincerely,

A i L4 a2
& ﬁ"_f"g‘?,_f,:ré'f’ j{“f}.&",?;

'J. David Roberts
Vice President

MNorcoid, Inc.
Headguarters
G005, Kuther Road
Htegional PO, Box 180 Galtysburg
L3568 Conpar Drve Sidney, OH 45363 1 Cemury Drive

: Phong: §37-437-9080 Guitysburg. OH 45328
G580 DGenaal Fan 4470008 Fhang: 937-447-5241
ST Adepintstyative Fage: 937 407 3167 Fax: Q47-497.2074




October 7, 2010

information on the Recall Upgrade

Norcold is installing a thermocouple on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level.

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

Thermocouple
Sensing Wire

Label to Designate
Retrofitted System




NORCOVD

NG

£.0. Box 1285
Ann Arbor, NI 48106
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Service Kit
Ensemble de réparation
Juego de servicio

High Temperature Moniforing
Conitrol Kit 834737
For 1200, 1210 Saries

Ensemble de commands de
monftorage de haute température
834737 pour les séries 1200, 1210

Juego de control para monitorso
de alta temporatura 634737
para fas series 1200 vy 1210

it Contents

{1} Temperature Monitoring Conirol
{1} Thermocouple {mufiler clamp)
{1} insulation plug

{1} Wire, =12V Qut

(1) Wire, +12¥ In

(1) Ground Wire

(1) Rawork label

1) Lindt in Wire

41y Limit Gut Wire

{1y Wamanty Claim Card

{1} Service Kit Literature

Wow R W o8B B L e &

Tools Needed:

w Mut dnver set

i.ong Blade Razor Knife
in Lb Torgue Wrench
518" socket

Warning! The following provedure is
o be performed by authorized service
personnel anly, Improper instaltation,
adjustment, aiteration, service or
maintgnance can Causa nury of
property damage.

oW o

= Notel litinstructions are inlended to
ﬁ\ ba used with the support of the proper
service manual.

AR

59& Motel in the event that the rear of
A2 {he unit is nol accessable, refer to
the owners manual for removal and
instaliation procedure,

i\m’“

Purpose

L. ensemble conient :

m (1) Commande de monilorage
e temperature

{1) Thermocouple (bride de fixalion)

(1} Embout isolant

(1) Fit, sortie +12V

(1) Fil, entrée +12%

{1} Fil de masse

{1} Etiquelte de réfection

(1) Fil de fimite d'entrés

(1) Fil da limite de sortie

(1) Cang de garantie

(1) Documentation de 'ensemble
de réparation

W@ BB E SRS O 8

Outils requis :

Jeu de lournevis & douille
a Couteau & lame longue

a {lé dynamométrique po/ b
a Douille 518 po

Avertissement! La procédure
3, Ssuivante ne doit &tre exdeutée que par

un technicien autorisé. Uine installation,
un ajusternent, une modification, une
réparabion ou un entretien incorrecis
peuvent causer des blessuras ou des
doemmages matériels.

, Remarque! Les instructions de cet
ensemble doivent élre utilisées en
complément du manugl d'entratien
approprié.

Remarque! Sitamiére de 'apparei

iT'est pas accessible, consuliez

7 e manuei de Nutilisateur pour
connaiire Ja procédure d'enfévement
et d'instaltation.

=

Uisnge

El juego conticne:

(1) Coniral para monitareo
de temperatura

(1) Termopar {abrazadera reguladora)

{1} Tapdn de aislamiento

{1} Cable, para szlida de +12 V

{1) Cable, para entrada da +12 V

{1} Cable da tierra

{1) Etigueta de retrabajo

{1) Cable lisnitador de entrada

{1) Cabile limitador de salida

(1) Tarjeta para reclamo de garantia

{1) Informacion escrta sobre ef juego
de sarvicio

oI T W R

Herramientas necesarnias;

Juego de impulsores de tuercas
Navaja de cuchilla larga

Liave de torsion en pulg.-lb
Dado de 5/16 pulg.

iAdvertencial £1 sigutente
Aprocedimiento lo debe realizar
dnicamente of personal de servicio
autorizado. Las alteraciones o
los procedimisnios incorrectos
de instalacion, ajuste, servicio o
mantenimiento pueden causar
lesionas ¢ dafios materiales.

S iNota! Las instruccicnes del juego
w2 estan disefiadas para usarse con

el respaldo del manual de servicic
adecuado,

@ {Notal En caso de que ia parle

a’:‘&

trasera de ila unided no ssié
accesible, consulie el procedimiento
de retiro e inglalacién en & manual
del propietario.

Propdsito

To detect improper oparation of the cocling
urit by manitering the surface temperature
of the hoiter. in the evant an abrormaily
migh temperature is detected, all heat
source outputs to the coocling unit will be
disabled. This condition is non resattable
and must be serviced by an authorized
service center,

Procedures

Détecter un fonctionnement incorrect dg
Funité de refroidissement en surveillant la
température de suriace de la chaudiére,
Si une température anormatement
glaveée est délectée, foutes les sources
de chaleur de Funité de refroidissament
seront désactivéas, Cet état ne paud ére
suivi d'un réamorgage et doit 8tre confié
a un centre de service agres.

Procédure

Detectar 2l funcionamignto inadecuade

de ia unidad de enfriamiznto al monitorear
fa temperatura superficial de |z caldera.
En caso de detectar unag temperatura
anarmalmente alta, todas las salidas

de la fuente de calor hacia la unidad de
enfrismiento queda ran inhabilitadas. Esta
condicion no es reinictable, y debe recibir
servicio de un centro de servicio autenzada.

Procedimienios

To install the kit complete the steos in he
order presented on tha following pages.

Pour installer 'ensembie, suivez tes
Alapes présentées aux pages suvantes.

Para instaiar el juego, roalice los pascs en
el orden indicade en las paginas siguientas,

Fart Ha. 834685 (U3-24-10)



Referenees Références Referencias

1 insulation Plug (shown below) 1. Embout isolant (hustré cl-dessous) 1. Tapon de sislamiento (se muesira mas abajo)
2 Insulaton 2. lschanl 2. Aslamisnto

f i;{ild E;}x le {shown below) ? "?ﬁﬁniiiéﬁ?{ié!ushé tl-dessous) j ?gifsiﬁggﬁﬁg;ﬂa sba)

* ;f;;i{f;?gfs‘e {show i 5. Tuyaux de chauffage 5. "i"ubgs ¢l catefactar

o [RREF e 8. Chaudiére 5. Caldera

0. Baer 7. Tube d'évacuation 7. Tubo de humos

:ir. EE’JU TU‘G% 2. Cﬂfﬂman{ja e mommragg de E@{ﬁpéf&mfﬂ 3 Coniral de mﬁ}n!%ﬂfﬁﬂ de iﬁﬂ?pﬁfamfﬁ

8. Temp fMonitonng Controd {shown below} {iflustré ci-dessous) {32 muestra abajo)

9. Hew Style Power Board

i1, Cld Siyle Power Board

1, Borews

12, Power Board Cover

13, Tharmai Limif Switch

14, Jumper Wire

15, Power Board

16, 15" Blue Limat In Woee (shown below)

17. 15" Red Limit Out Wire {shown balow)

18.21” Green Wire {shown below)

19, Boliom Absorber Leg

200 15" Rad +12V In Wire dMale/Feinale
{shown balew)

21 21" Blue +12V Out Wire (shown below}

22 Vehicle Supply Wire 12V DC

23. Thermal Limit Swilch Wires

8. Nouveay circut d'alimentation

10, Anclen circuit ¢ alimentation

. vis

12. Couvercle du circuit ¢'alimentation

13, Intaruptewr de lidte thammique

14. Fitwolant

15, Circuit &'alimentation

16. Fit des limite d'enirée bisu 38 cm {15 po)
{illusiré ci-dessous)

17. Fit de limite de sordie rouge 38 om {15 po)
{illusiré ci-dessous)

18. Fifvert 83 om {21 po) (Nlustrd ci-dessous)

18, Pled amostisseur inférieur

20. Fit v'entréa rouge + 12V da 38 ¢m (15 po)
méle / femelle (flusteé ci-dessous)

2%, Fil de serile blas +12V de 53 cm (21 po}
fillusieé ci-dessous)

22, Fil d'alimentalion du véhicule 12¥ CC

23. Fits d'interrupteur de limite thermique

9. Tablero gléslrivo de estilo nuevo

10, Tablero atéctice de estie anterar

11. Tomillos

12. Cubierta ded tablero sléchiico

13. Intartiplor imitador Eanico

14. Cable pusnts

18, Tablero aléctrico

16. Cable azul da limite de entrada de 38 om
{15 puly.) (se muestra ahao)

17. Cable rojo de fimite de salida de 38 cm
{15 puig.) (se musstra aba;o)

18, Cabie verde de 53 cm (21 pulg.)
{se musestra abajo)

19. Pata de sbsorcion inferior

20, Czible de entrada machoMembra de +12 V

color rojo y 38 om (15 pulg.) {se muestra abaja)

21, Cable de safida de +12 V color azul y 53 ¢m
{21 pulg.) (se musestra abajo)

22, Cable d= slimentacion del vehiculo de 12 VGG

23, Cables del inlerruptor imitador térmicn

/®

jpqe’
HIOMBY

l

Art2247

Questions?/Des questions 7/ Preguntas? 1-800-543-1219
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call uts.

1. Pesitien (1) on {2 3" fromtep of (3)
and mark guide lines on @

2. Cui (2) along guids lines and remove
cutout saection.

3. Position @ around @ @ & @ 50
the sensor is against @ and is even
with or within 1" of the fop of .-

4. Tighten . Targue 1o 23 in b,

5. Position (D it cutout seclion of @ and
sacure with attachad tapa,

Hote! Refer to page 2 lor numbered

1

Placez @ SUr @ a¢S8cm(3po)du
haut de (3) et iracez des lignes de
rapara sur @

Coupez @ le long des fignes de repére
et enfevaz Iz section coupéa

Postionnez @ autour de @ @ ot
(7) de sorte que e capteur soit appuyé
contre (&) et soit a égalité ou a moins
de 2,5 cm (1 po} du haui de @
Serrez (4) & un couple de 23 po b,
Positionnez @ dans ta section
découpée de @ et fixez le morceau
avec du ruban.

A la pagina 2.

Coloque @ sobre el @ a78cm

{3 puly ) de ta parte superior del (D y
marque i.';? tineas guia en @

Carte el (2) a lo largo de las lineas guia
¥ retire ia seccidn cortadz,

Coloque el @ alrededor de @, @ ¥
7}, da tal manera que ¢l sensor queds

contra el @ ¥ a nivel 0 a menos de

2.5 ¢m (1 pulg.) de Ia parte superior

de (d),

- Aprigte el @ a 23 pulg.-ib,

Coloque &l @ en la seccion corlada de
y asegure con fa ciita anexa.

Questions?/Des questions Y Preguntas? 1-80(0-543-1219




ity Power Bourd 7 Tdents

shcation dis chrouird dimont;

ition / fentifiqas el sl

fablerg eléen

#otel The high temperature monitoring
kit can be wirgd lwo different ways.
Thewira connections depend onwhat
nower board ig instalied,

Motel Refer to page 2 for numbered
oalt outs

1. idemtify power board
-,

» ()= New Board (2 styles)
. @ = Qldd Board

2. i the unit is equippad willt a naw slyle
power board (§) fallow procedure Ja.
If ihe unit s equipped with the old siyle
power board @ foltiow procedure 3b

1 (1]

sl

&0 . Remarque!l Uensemble de monilorege
h{'}’ﬁi’g’a de haute température peut étre
7 connecte de deux facons diffdrentes.
Les connexions dépandent du type de
cireuit d'alimentation instalié,

Remargus! Congultez la page 2
pour la nomenciature des nideos.

P\ s
W
1. Identifiez e circuit d'atimentation
- Ré) = Nouveau circut {2 styles)
. @ = Angian circuit
2. Sitappareil est muni de l'un das
nouvesux cireuits d'aslimentation @|
suivez la procédure 3a. Sil'apparai est
muni de ancien circwt d'alimantation
@, suivez [a procédura 3b

§ﬁ'\z\ R jMotal Eljuego de menitareo de alia

hN,ﬂ " lemnperatura se puede cablear de dos

27 maneras diferentes. Las conexiones
de los cables dependen del fablero
aléctrico qua esté instalado.

F iMotal Consulie Ia lista numerada
}@( de la paging 2.

1. ldentifique ef tablera aléctrica.
. @ = Tablero nuevo {2 estifos)
. @ = Tablero antenor

2. Sila unidad esta equipada con un

lablero eiéctrica con &l estiio nuevo

, siga el procedimiento 3a. Sila
unidad esta squipada can un tablero
slactrice con el estilo anteror @ siaa
el procedimignto 3b.

desande a 3

CINETeY i

_, Mote! This procedurs (3a) is for units
aquipped wilh the new slyle power
board only

Notel If the unit was equipped with
a high temperatuse swatch, the switch
A will no longer b used.

?ﬂ:‘j\ ., Mote! Referfo page 2 for numbered

¥ call outs.

2

1. Unpiug AC power cord from RV
receplacie.

Disconnzct AC pawer eord from @»
Disconnect OC input wiras from @
Digconnact ignitor warg frore L2
Remove @ 2 and @

If zquipped with @ disconnect and
discard @ L3

i not squipped with disconnect and
discard @ {rom termunals Limit_Jn and
Lumat Dutondls

B e b po

™~

=) » Remargue! Gelte procédure (3a)
!i\ 2 convient uriguement aun appareil muni
T dun nouveau circuit d'alimentation,

# Remarqguse! Sitappareil comportait
EE un intarrupteur de haute température,
celui-ct ne sera plus ullisé.

Remarque! Consultez la page 2
g%&( pour fa nomenciatura des piéces

1. Débranchez e cordon d alimentation CA

de la prise du véhicule recréatlif,

. Débranchez te cordon d'alimentation

CAde(3)
. Débranchez les fils dentrde CC de @
Débranchez le fil d'allumage de @

. Enlevaz deux egtie @

. Sitappareil est muni de {33),

debranchez el jetez deux @

7. Sitapparei west pas mum de @
dabranchez ef jetez @ des bornes de
hmite o'entrée (Limit_in) & de limite de
sorte (Limit_Out) sur {15).

A
e

3

8 QA %

o7}

jMotal £ste procedimiento {3z) es

i vnicamants para unidades equipadas

son 2l tablero elécirico con et astilo

LSV,

) iMotal Sila unidad estaba equipada
@( conun interruptcrﬁde ai_ia temperatura,
¥a no se usara dicho interruplor.

g“’f\ iNotal Consuite 1a lista nomerada

B\“ﬁiﬁ{ de la pagina 2.

1. Desconecte gl cable eléctrico de CA dsl
receptacuto del vehiculo de recrao.

2. Desconecle el cable elécirico de GA de (1),

3. Desconscle los cables de entrada de
cC de (2.

4, Desconecte al cable de encendido de @

5. Retire dos (1) v el (i2).

6. Siesta equipado can (3), desconecte v
desache dos @

7. S no estd equipado con @). desconecte
y deseche @ de ias terminales de lmite
de entrada y limite de salica en (5.

Questions Y/ Des

guestions?/; Preguntas? 1-800-343-1219

4
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troand

cLriccordement di by conir

3 Connsct 2507 gnd of U8) to terminal
i outen{®)
4 Conrect 187 end of @ to terminal
Limit_in on .
0. Connget 250" end afw@ wire o
wrming! +12Vinon @
.Gonnect 187" end of @ to termingl
Limit_Out en (5)
12, Instail @ and @ BV
13. Connect 187 end of U8} to terminal
MDD on and connect the spring wip
end 1o gas valve bracket.
4. Connect connegtor fom Mo
conneclor an @
15.Gitp (8) 10 ()
16. Connect wgritor wire fo @
17. Connect DO nput wites 10 .
18, Conneat AC power corg 1o (9,
18 Plug AC power cord into RV receptacle.

1

8. Connectez l'extrémité de 8,35 mm
{0,250 po) de (5) & la borne da sortis
+12V de (8)

9. Connectez extrémité de 4,75 mm
{0,187 po) de @ & 1a horne de lnmile
d'emrée (Limif_In) de @

10.Connectez 'extrémité de 8,35 mm
(0,286 po) de @ &la bome +12V de @

11. Connectaz {'extrémité de 4,75 mm
{0,187 po) de @ 4 la bome de limite
de sortie (Limit_Oul) de @

12. Instattez (2) et deux (D).

13.Conneclez Fextrémité de 4,75 mm
(0,187 po} de @ &l home de masse
(GND) de @ at connectez 'attache a

ressort & la bride de la soupape de gaz.
14. Raceordez e connecteur de @ au
connecteur de h

5. Fivez (8) sur (3).

16, Branchez le fil dallumage sur (3)

17. Branchez les fils d'entrée CC de @

18. Branchez le cordon d'afimentation
CAsur @

19, Branchez le cordon d'alimentation CA
dans 13 prise du véhicule récréatif,

1
\
J

S
t

e rafun™

YV
\

8. Conacte el extremo de 6 35 mm
(025 pulg.y de (13) & is salida de +12 v
¢e la terminat 2n ()

4. Conecte el extremo de 4.75 mm
{0.187 pulg ) & ia entrada limitadors de
la terminal en @

10. Conecle ef exiremo de 6.35 mm
{025 puly,) del cable @ ala enyrada
de +12 V de ia terminal en @

11 Conecle el exiremo de 4.75 mm

{0,187 puig.) @ 3 la salida limitadora de
Ia terminal en @

12.Instale @ y dos @

13.Conecte & extremo de 4.75 mm
(0.187 pulg.) del (&) a Ia tiarra de ta
terminal {GND) an @ ¥ congcte af
axtremo de sujetador de resoite al
soporte de [z vélvuia de gs.

o

14. Conecte &} conector de al conector

2n s
15 Sujete e1(8 ) al @
16.Conecte el cable dal encendedor a @
17. Conecte los cables de entradade CC @ -
18.Conecte el cable eiéctnco de CAa (3),
19. Conecte &l cable eléctrico de CAal
receptaculo del vehicula de recrao.

ArE24s

Cuestions Y/ Des questions?/; Preguntas? 1-800-543-1219
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t?‘ii&"

, Notel This procedure (323) is for units
aquipped with the old siyle power
board only

5\ ,Notel If the unit was equipped with
EM 3 high temperature switch, the swaich
wAll R langer be used,

Mote! Refer to page 2 for numbered
call suts.

1. Donnect female end of () to terminat
cazviMon(®).
2. Lonnectone end of @ fo tarminal
+12V Gut on @
3. Connact 187" end Qr@m terminat
GND on @ ang connast the spring clip
-0} 10 gas value bracket.
4. Connect connector from @ to conneclor
o @
5 Clip ()t (9.
6. 1f equipped with @ disconnact ang
chscard ®x 2
7. Connect male end of (2 to @),
8. Connect other end of (1) to terminal
12v0C on (1)

Remarqua' Cette pmcedure {Sb)
convignt uniquement a un apparei mur
d'un ancien circuit d'alimentation,

&

o . Remarquel Sil'appareil comportait
IS uninterrupteur de haute température,
T gelui-ct ne sera pius ulilisé,

Remarque! Consultez ia page 2
\»\( pour 2 nomenclature des piéces

. Connectez Pextrémita famedle de (0) 3 1a

horne d'entrée +12V (+12V IN) de (8)

Connectez une exirémitd de aia

bomne de sorfie + 12V (+12V Qul) de @.

3. Connecter Textrémité de 4,75 mm
{0,187 po} de . 2 ia bomne de masse
(GND) de (B) . et connectez Patiache &
ressort & ta bride de {3 soupape ds gaz,

4. Raccordez lg connecteur de @ au
connecteur de {8 ).

5, Fixez @ sur .

&. SiFappareil est muni de (3),
débranchaz et jeter deux @

1

8. Connecter l'autre extrémité de @ ala
home 12VCC de @

7. Connectez fextrémité male de G sur (@@,

‘Notaf Esta prm:ed:m:emo {3&3) as

umcamame para unidades equipadas

<on el tablero elécinico con sl estic

anterior

iNotal 5ila unidad estaba eguipada

E‘n canuninterruptor de altatemperatura,
’ ya no 5& usard dicha interruptor.

& iNota! Consuite 1a lista numerada
@ dela pégina 2.

1. Conecte el extremo hembra de @ ala
terminal de +12 V en @

2. Conecte un extremo de @ a la terminal
de salida de +12V en @,

3 Conecte el exiramo de 475 mm
{0.187 puig.) det (@} ala lierade ia
terminat {GNDY en (8 )y conecte ¢
extrama de sujstador de resorte o
soporte de la valvula de gas.

4. Conecte el coneclor de (2) al conactor

en (@),

Sujete ol (8) a) (9)

Si esta equipado con (3), desconecte y

deseche dos

T

o

~

8. Conecle el ofro exiremo de
terminal de 12 VCC en @

ala

12VDC

Ari2250

Conecta el exiremo macho de @ @ .

Ouestions?/D

it
£5

questions?/; Preguntas? 1-800-543-1219
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US. Depariment 1200 New Jersey Avanue SE
of fransportation Washington, DC 20580
National Highway
Traffic Solely
Adminisiration

Via Certified Mail NVS-215aa
Mr. Walt Barnes EQI0-010
Techworks 10E-049
3715 Hilltop Drive

Elkhart, IN 46516

Subject: Second Request for Information- Response Required

Dear Mr, Barnes:

On January 13, 2011, we wrote to your company as part of an ongoing investigation being
conducted by the National Highway Traffic Safety Administration (NHTSA) about a safety issue
involving certain 1200 series refrigerators that were manufactured by Norcold, Inc. (Norcold)
and sold to your company for further installation into motor vehicles. Your company’s response
to that letter was due to NHTSA within 10 days of receipt. At this time, we have not received
your response.

A copy of our original letter is enclosed with this letter.

This letter is being sent in order to remind your company that it must respond to the earlier letter
and that your company may have additional obligations under Federal law as we explained in the
earlier letter.

A written response to our earlier letter must be submitted to this office within 7 days of your
receipt of this letter. Response submission may be made by US Mail to the address listed
therein, fax to (202) 366-7882, or e-mail rmd.odi @dot.gov.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5 U.S.C.
§ 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, Your company must
submit supporting information together with the materials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, as amended (69 FFed. Reg. 21409 et
seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway Traffic
Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington, D.C.
20590. Your company is required to submit two copies of the documents containing allegedly
confidential information (except only one copy of blueprints) and one copy of the documents
from which information claimed to be confidential has been deleted. Please remember that the
word “CONFIDENTIAL” must appear at the top of each page containing information claimed to

www.ahisagoy



be confidential, and the information must be clearly identified in accordance with 5 U.S.C. §
512.6.

This letter 1s being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
and to request reports and the production of things. It constitutes a new request for information.
Your company’s failure to respond promptly and fully to this letter could subject your company
(o civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant
o 49 U.S.C. § 30163. (Other remedies and sanctions are available as well.) Section 5(a) of the
TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to $6,000 per
day, with 2 maximum of 517,350,000 for a related series of violations, for failing or refusing to
perform an act required under 49 UJ.S.C. § 30166. See 49 CFR 578.6 (as amended by 75 Fed.
Reg. 79978 (Dec. 21, 2010)). This includes failing to respond to ODI information requests.

T urge your company to comply with this information request in order to ensure that these
important issues relating to motor vehicle safety are promptly addressed, and in order to avoid a
potential enforcement action against the company in addition to substantial penalties for its
failure to respond to an inquiry issued during an official investigation.

Should you have any questions regarding this inquiry, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov.

Sincerely,

Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



Compiete iterns 1, 2, and 3. Also complete
itern 4 if Restricted Delivery Is desirad.
Print your narne and address on the reverse
so that we can retum the card to you.
Attach this card to the back of the mailpiece,
or on the front if space permits.

A. Signature

7 ; Vi / Agent
ALY W [} Addresses

F

S, e aE

Article Addressed to:

D. Is delivery address different from item 17 E:J Yos
If YES, enter defivery address below: [ No

1 Expresa Mall
3 Return Recelpt for Merchandise
1 c.on.
elivery? (Extra Feg) 1 Yes
McoNumber .| 7008 1630 DO0L 4173 Ykad |

(Transfer from sarvlce Iabeﬂ

3 Form 3811, February 2004

Domestic Return Recelpt

102585-02-M-1540




U8, Depariment

of Trensportation
Hational Highway
Traffie Sofely
Adminksivation

JAN 13 2011

Via USPS Certified Mail
Techworks
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DG 20580

NVS-215aa
EQ10-010
10E-049

3715 Hilltop Drive
Elkhart, IN 46516

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

"The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter, Copies of the respective
notifications are enclesed for your information.

Norcold listed Techworks (your company) as a purchaser of 1 of these defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or 2 noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your comparny.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report foliows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)

403-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 377.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,

D.C. 20590. Your company is required to submit two copies of the documents containing

allegedly confidential information (except only one copy of blueprints) and one copy of the

documents from which information claimed to be confidential has been deleted. Please e
remember that the word “CONFIDENTIAL” must appear at the top of each page containing

information claimed to be confidential, and the information must be clearly identified in

accordance with 5 U.S.C. § 312.6.

Your company’s writien response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi@dot. gov.

Sincerely,

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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NORCOLD (8 pages)

Octaber 7, 2010

Associate Admirsstrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration

400 7™ Street, SW

Washington, DC 20590

Re; Norcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 1211iM

Dear Associate Administrator;

Nercold, Inc. manufactures gas absorption refrigerators which are sold for appfication in Recreational Vehicles
{"RVs"). Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-026 and 09E-027. These recalls
covered cooling units installed on the 1200 series product manufactured from December 1996 up through
December 2002, Recalls 0BE-030, 09E-026 and 09E-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002, With the action taken with this
. letter Norcold is voluntarily extending a recall of all 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010,

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed is the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefare, the recall population will be extended to include all model 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085759, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs.
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature alevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in Octaober of 2010.

Sincerely,

N an - 7y
K . R
G S d feadeds

./, i

"J. David Roberts
Vice President

Norgold, Inc.
Headguariers
GO 5. Ruther Fload
s{{egsonai PO, 3ox 180 Gaityshurg
Sidnay, OM 45565 1 Cenlusy Drive
Phone PAT-4R7-3080 etlysburg, OH 45328
Saneral Fax: 937449700485 Phong: FI7-447-2241

Fan #1E-TBG-5770 Ackrpnsdntpativa Fax 27 057 .3367 Faxr 9474873074



October 7, 2010

Information on the Recall Uparade

Norcold is installing a thermocouple on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level.

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the oider models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
modeis.

Fiberglass Insulation
Canister (around boiler)

High Temperature
Monitoring Controller

Thermocouple
Sensing Wire

Label to Designate
Retrofitted System




For 1200, 1210 Series

NORCOILD service Kit

; Ann Arbor, M 48106 ensemble de réparation

A vawwnoreold.com -\EHQQG de servicio

High Temperature Monitoring Ensemble de commande de Juego de control para monitorao
Coantrol Kit 634737 monitorage de haute température de alta temperatura 634737

834737 pour les séries 1200, 1210

para fas series 1200 v 1210

Kit Contents ¢

{1} Temperature Monitoring Conirol
{1} Thermocoupie (muifler ctamp)
{1} insulation plug

(1) Wire, +12V Cut

{1} Wire, +12¥ In

{1y Ground Wire

1) Rawork labat

£1) Linit In Wire

{1} Linit Gut Wire

1) Warranty Claim Card

{1} Bervice Kit Literature

R S R S

Touls Needed:

v Mul driver set

l.ong Blade Razor Knife
fn Lb Torque YWrench
5/16" socket

[ R G

Warning! The following procedure is
0 be perforrmed by authorized Service
personngl anly. Improper instaltation,
adjustment, siteration, service of
maintenance can cause injury or
properly damage.

o= MNotel Kitinstructions are inllended to
f{«z}{ be used with the support of tha proper

L e

senvice manuak.

Note! In the event that the rear of
the unit is nol accessable, refer to
the owners manual for removal and
irnsialiation procedure.

Purpose

1. ensemble cantient *

& (1 Commande de maniforage
de température

(1) Thermocoupie (bride de fixation)

{1} Embout isclant

{1} Fil, sortie +12V

{1) Fil, enirée +12V

{1) Fil de masse

(1) Etiguette de réfection

(1) Fil ge limite d'entrée

(1) Fil de limite de sortie

(1) Carte de garantie

(1) Documnentation de 'enssmble
de réparation

o oH OB OE E D B & @

Outils requis :

w Jau de tournevis & douilie
a Couleau a lame longue

a Clé dynamuamétrique po / ib
= Douille 5/18 po

Avertissement! La procédure
uivanie ne doit &tre exécolés que par
unfechnician autorisé. Une installation,
urt ajustement, une modification, ung
réparation au un entretien incorracls
peuvent causer des blessures ou des
dommages matérials.

= , Remarque! Les instructions de cet

ensemble doivent &lre utiliséas en
complément du manuel dentretien
appropné.

@{ Remarquel Sifamére de lappareit

2 n'est pas accessible, consuliez
T le manual de Putilisateur pour
connaiire la procédure d'entdvement

et d'installation.

Usage

Fl juego contiene:

a {1} Conirel para monitareo
de femperatlra

(1) Termopar {abrazadera reguiadora)

{1) Tapdn de aislamiento

(1) Cable, para salidada +12 V

(1) Cable, para enltrada de +32V

{1} Cable de tierra

{1) Etiqueta de retrabajo

{1) Cable limitador de entrada

{1} Cable limitador de salida

(1) Tarjeta para reclamo de garantia

{1) Informacion escrita sobre el jusgo
de servicio

BB e RE R R R

Herramientas neeesarnas:

Juego de impulsores de tuergas
Navaja de cuchilia Jarga

Ulave de torsidn en puig.-lb
BDado de 516 pulg.

iAdvertencial E| siguisnte
procedimiento lo debe realizar
unicamente 2l personal de servicio
autorizrado, Las alieraciones o
los procedimientos incorractos
de instalacién, ajuste, ssrvicia ¢
mantenimignto pueden causar
lesiones o dafios materiales.

, ibotal Las instrucciones del juego
astan disenadas para usarse con
el respalde del manuat de servicio
adecuado.

[

_iNotal En caso de que la parte
trasera de fa unidad fno esié
accesible, consulte el procedimienio
de retiro e instalacion en el manueal
del propietario.

Propdsito

Te detect impropar opetation of the coeling
urt by manitoring ihe surface lemperature
of the boller. In the event an abnormally
high temperature is detected, all heal
saurea sutputs to the cooling umt will be
disabled. This condition is non resefiable
and must be serviced by an authonzed
service center

Procedures

Detecter un fonctionnement incorract de
Funité de refroidissement en surveillant 1a
tampérature de surface de la chaudiére.
§i une température anosmatement
dlevee est délectée, outes les sources
de chalaur de funité de refroidissement
seront désactivées. Cet état ne peul &lre
sUivi d'un réamorcage et doit étre config
3 un centre de service agred.

Precédure

Detactar el funcignamiento inadecuado
de la unidad de enfriamiento al menitoraar
fa temperatura superiicial de ta caldera.
En caso de detectar una femperatura
ancrmalmente alta, todas las salidas

de la fuente de calor hacia ks unidad de
enfiiamiento queda ran inhabilitedas. Esta
cendicion no es reiniciable, y debe recibir
servicio de un centro de servicio autorizado

Procedimientos

Tes install ths kit, complete the steps in the
order prasantad on the following pages.

Pour instalier Pensembie, suivez fes
dlapes présentses aux pages suvantes.

Para instalar el jueqo, realice lus pasos en
el orden indicado en las paginas sigumentes.

Far Mo, 634853 (€4-24-10}



References Rétérences Referencius
1 nsulation Plug {shown beiow) 1. Embout isolant {ifustré ci-dessous) 1. Eapon de aistamienta (s muestra mis abajo)
2 Insulation 2 lsolant 2. Aistamisnio
1 Bumar Box 3. Boite de brileur 3. Caga del quemador
Tho o R 4. Thermocoup's {llustré ci-dessous) 4. Tennopar {se muesia abajo)
'ff I@rm’nfmsﬁem(.shﬁwn below) 5. Tuyaux de chauflege 5. Tubus del calefactor
5. Haater Tubss B Chaudidre 8. Caldera
5. Boier 7. Tube d'évacuation 7. Tubo de humos
7. Flye Tubs o 3. Commande de monilorage de température &. Conlrol de monitareo da femperatra
8§, Tamp Monttorng Control {shovn below) (lssire ci-dessous) (s& musstra abalo)
)
9

{4aw Slyle Fower Board

1, Old Siyle Power Board

11, Sorews

12. Power Board Cover

13, Thermal Limil Swilch

4. Jumper Wire

15. Power Board

16. 157 Blue Limit In Wire {(shown helow)

17. 15" Red Limit Qut Wire {shown below)

18, 21° Greap Wire {shown below)

12, Boltom Absorber Leg

20,15 Red +12V In Wire Male/Female
{shown beloa)

21,217 Blue +12V Qut Wire (shown below)

22, vehicie Supply Wire 12V BC

23, Thermal Limut Switch Wires

8, Nouveau clicull d'alimentalian

10, Anclen circult ¢'alimentation

. Vis

12, Couvercla du cirouit d'alimentation

13, Infermupteur de limite harmique

44. Fil voiant

15, Circuit dsfimentation

16, Fil e limite (fentrée blsu 38 om (15 po)
{ifusteé ci-dessous)

17. Fil de limite de sorfie rouge 38 cm (15 po)
(itustre ci-dessous)

18. Fil vert 53 om (21 poj (ifusiré ci-dessous)

13, Pied amortisseur inférieur

40, Fil g'enirée rouge +12V de 38 om (15 o)
mala / femelle {illustrd cl-dessous)

21, Fil de sorlie bloy +12V de 53 cm {21 po)
{itlustré ci-dessous)

22, Fil d'alimentation du véhicula 12V CC

23, Fils dinterrupleur de imite thermigue

9. Tablero eléctico de estiio nuevo

1, Tablero elécinco de eshilo anteriar

1. Tamillos

12. Cubierta del tablaro eléctico

13. Interruptor fimitador térmico

14. Catile puants

§5. Tablero sléctrico

16. Cable azul de limite de snirada de 28 ¢m
(5 pulg.) (38 muestra sbaio)

17. Cable roio da limite de salida de 38 om
{15 pulg.) (se muestra abajo)

18, {fable verde de 53 cm (21 pulg.)
(e musstra abajo)

18. Pata de absorsion inferiar

20. Cable de entrads machohembra de +12 V

color rajo y 38 om (14 pulg,) {se muastra abajo)

21. Cable de salida de +12 V color azuiy 53 cm
{21 pufy.} (se muestra abajo)

22 Cable de alimentacién del vehiculo de 12 VOGO

23, Cahles del interruptor lienitador térmico

/®

ﬁ

{24
HIOMBH

L

Art02247

Duestions?/Des questions?/; Preguntas? 1-300-543-1219
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i Thermoviuple £ Installation du thermogouple £ Pije el temhops L

w0 Notel Refer to paga 2 for numbered Remarque! Consulter la page 2 iMNotal Consulte bz ¥sia numerada e

call ouls, X paur Ia nomenclature des piéces. @( la pagina 2.

1. Position {D on ({) ¥ Fom op of @ 1. Placer @ sur @ A78cm (3 pe)du 1. Cologue @ sohre gl @ 2 7.8 om
and mark guide lines on (2). haut de @ ol iracez des tignes de (3 pulg ) de la parte superior det (3)y

2 Cut (5:) along guide linss and removeé repére sur | @). marque las lineas quia en @
cutaut section, 2. Coupez (2) e long des fignes de repére | 2. Corde el @ a lolarge de ias lineas guia

et enleves la section coupde, y retire 1z seccidn contada.

3. Positien @ grount @ @ & @ SO 3. Posdionnez @ autour de @ @ i . 3. Gologue el @ airededor da @, ¥
the sensor is against @ and is even @ de sorte que fe capleur soit appuyé , de ke msnera que el sensor quade
with or within 1" of the fop of @ : conire &l soit & égatité ou & mons contia ol @ ¥ @ nivel ¢ amenos de

4. Tightan @ Torque to 23inib. de 2,5 cm {1 po} du hau! de @ 25 cm (1 pulg.) de le parte supenar

5. Paosition @ in cutout section of @ ard | 4. Derrez @ & un couple de 23 pa b de )
sacure with attached tapa. 8. Pogitionnez @ dans la section 4. Apriete &l @ a 23 pulg.-b.

découpés de @ et fixez te moreeay 5. Cologue al en 18 seccion cortada de

avec du ruban.

¥ asegure con ia cinta anexa.

Cuestions?/Des questions”/; Preguntas? 1-800-543-1219

N BN

N
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w0 Remarque! Usnsemble de mondorag jNotal Bl juegode monitoreo do alta

3. . o e i p LAY g

kit can be warad two different ways. u\f/{ de haute température peut 8re h\c;;: temperaiura se pueds cablear dedos
Thewire connections depend anwhatl T comnecté de deux facons diffdrertes. | N maneras diferentes. Las conexionss

nower board is installed. Les capnexions dépandent du ype de de los cables dependen dal tablero

tircuif d'slimentation installé. aléctrico que esté insialado,

Slinentatic

Notel Refer to page 2 for numbered

ool auts

Remarqguel Consultez la page 2
pour la nomenciatues des pidees.

iNota! Consulte 1a lista numerada
de la pagina 2.

1

1. ldentfy power board 1. identfiez Je circuit d'atimentation 1. ldentifique e tablero aléctrico.
. (D = Mow Board {2 siyles) . @ = Nouveau circuil {2 styles) . @ = Tablero nuevo (2 estilos)
. @ = Oid Board . @ = Ancian clrou . @ = Tablero anterior

2. ¥ the unitis equipped with a new style 2. Sil'appareil est muni de fun des 2. Sila unidad esta equipada con un
power board @ foliow procadure 3a. nouveaux circuits d'alimentation @ Lablero efgcirico cun el estilo nuevs
I the unit is sguippad with the ofd siyle suivez 1a procédure Ja. B Fapparei est , siga &l procedimiento 3a. 5ila
power board @ follow procedirs 3b muni gjie Fancien circut J'alimentation unidad esla equipsda con un tablero

@ suivez la procédure 3b alectrico con el eshilo anterncr @ siga

&l procedimiento 3b.

|

%, » iNotal Este procedimiento (3a) es

(3a} s for units _M Remarqgue! Ceite procédure (3a)
%‘{ convient uniquerment a un apparail mun e unicamente para unidades eguipadas

squipped wilh the new style power l\

3o

board only. d'un nouveau circuit dalimentation, con et tablero electdco con el estio
NUSVo.
# Moie! K the unit was equipped with oo, Remarquel Sitappareil compartait - iMotal Sila unidad astaba equipada
FEEX @ high teraperature switch, the switch @ un interrupteur de haute température, [\%’ cortunimerugstor de allatemperatura,
' will no longer be used. -

celui-Gi ne sera plus uilisé, ya no se usard dicho interruptor.

?ws\ , pNote! Refer to page 2 for numbered oy Remargue! Consultez la page 2 R\ iNotal Consulte la lista numerada
i "‘/ call outs. : @ pour fa nomenciature des pidces. \Kf de fa pagina 2
1. Unplug AC power cord from RY 1. Débranchez le cordon d'alimentation CA | 1. Desconacte ef cable eléctrico de CAdei
raceptacle. de 1a prise du véhicule récréatif. receptaculo def vehiculo de recreo.
2. Disconnact AG power cord from @ 2. Débranchez e cordon d'alimentation 2. Beazconecte @l cabla eléclico de Cade @
3 Disconnect DG Inpud wires from @ CAde 3. Desconecte los cables de entrada de
4. Disconnect ignitor wire from A2 3. Débranchez les fils d'entrée CC de @ CC de @
5 Remave @ x2 and (2), 4 Débranchez le fil dallumage de @ 4. Desconecte el cable de encendido de (3).
8. ¥ equipped with @ disconnect and 5. Enlevez deux @ el le @ 5. Retire dos @ y el @
thecard 331 x 2. §. Sifappareil est muni de @ 8. Siesta equipado con @ desconecte y
7. 1 not equipped vath U3 disconnect and débranchez et jetez deux (3). deseche dos (&)
digcard fromt terminals Limit_Inand | 7. SiVappareid west pas munt de @ 7. Sino astd equipado con @ desconects
Limit_Out on (15 débranchez et jeter (i) des bomes de ¥ deseche@ s las terminales de limite
fimite d'entrée {Limit_in) st de limite de de entrada v Himite de salida en (i),

sortie (Limit_Qul) sur (15).

Questions?Des questions?/; Preguntas? 1-800-543-1210

B s noesklcom




nd Wiring /

tallation et ciecordement de s o

abcibteads

300

3R

onnect 250" end of . io terminal
£ 12V Out on {3)

4 Connect 187 end of @ ta terminal
Limit_fn on @

W Conngct 250" end 0@ wire to
serminal +13Y in opld),

11, Connact 187 end of@ to termingl
Limit_Sut on @)

12, Install and Q 2

13. Connect . 187" end of () to terminal
GND on @ and connect the spring clip
end 10 gas valve bracket,

14 Connect conneglor from Do
romect@r ontd)

15 C;l;’:)

18, m{mea xgmtcr wire to O

17. Connect DC input wires iQ

18. Coennect AC power cord to (&) ‘

19 Plug AG power cord into RV receptacte.

4
o ﬁg‘i’

i

e Magm«mmwmw

o

8. Conpectez Fextrémité da 8,35 mm

{0,250 po) de (15) & la borne e sortie
+12V de (B).

8. Connectez 'extrémité de 4,75 mm
{0,187 po} de @ a fa borns de limite
d'enirée (Limil_in} de @

10 Connectez extrémité de 6,35 mm

{0,250 po) de (D) & ta borne +12V de (7).

11 Connectez {'extrémite de 4,75 mm
(0,187 po) de (17) & la borme de limite
de sortie {Limit_Oul) de .

12 nstallez (2) et deux (D),

13. Connectez Faxtrémité de 4,75 mm
{0,187 po) de @ 2 fa bomne de masse
{GNDY de (1) et conneclez I'asttache &
ressort & la bride de la soupape de gaz.

14. Raceordez le connecteur de @ FatH]
connecteur cfe

15, Fixez (3) . sur

16. Branchez Iz fil d" aﬂumage sUf Q

17. Branchaz les fils d'entrée CC de O

18. Branchez e cordon d"alimentation
CAsur @.

19, Branchez le cordon d'alimentation CA
dans la prise du véhicule récréatif.

8. Conecta el exltremo de 6.35 mm
{0 25 pulg) de (i8) a fa satida de +12 v
de 1a terminal en (3)

9. Conecle el extramo de 4.75 mm
{0.187 pulg.) a la entrada imitadora de
ia terminal en @

10. Congcle ef exiremo de 6.35 mm
(025 pulg,) del cable @ 4 la entrada
de +12 V de la terminal en @

11 Conecta el exiremo de 4.75 mm

(0.187 pulg.) 7 2 la salida limitadora de
la terminal en

12.1nstale (12) v dos @

13 Conecte el extrame de 4.78 mm
(0187 pulg.) det (8 2 I tierra de 1a
terminal (GNDj en @ ¥ conecte el
axtramo de sujetador de resarte al
soporte de la valvula de gas.

14. Conecte el conector de (1) al conector
&n @

15. Sujete el (8) al (19).

18 Conecte gf cable del encendedor a @

17. Conecte los cables de enirada de CC a @

18. Conecte el cable eldctnico de CA a C)

.

18. Conectes et cable eléctrico de CA &l
receptaculo del vehiculo de recreo.

Ar02249

(Questions?/Des questions?/; Preguntas? 1-800-543-1219
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Qt&' This pre{:a.dure (ab)% fur Unilg
1\ aqupged with the old style power
noard only

(,, Motel if the urdt was aguipped with

. A fugh 'ﬁ@mpemture switch, the swaich
vl o longer be used,

NG%&‘ Refer ta page 2 for numbered
£ calt uts.

Connect female end Of@ to termingl
+12V N ¢n @

(oppact one gnd of @ to terminal
12V Quit on @

Gennect 487" end of (8 to terminal
GND on @ and connect the spring clip

2nd o gas valve bracket,

Caonnect connector from @ to connector
an @
Clp (@ to @

If equipped with @ disconnect and
discard @ x 2.
Connect male end of L 1o

sonnect other end of 1) to terminat
12vDC an (5)

; Remaz‘quef Cette procadure {3!))
=% convient uniquement & un apparei muni
© d'un ancien circuit d'alimentation.

A Remarquel Sil'appareil comportait
k) = o
WS uninterrupteur de hauke ternpérature,
T celui-ol ne sera plus utiliss,

Remarque! Consultez ia page 2
'-\YI) pour la nomenclature des piéces.

1. Connectez Fextrémile femelle de (@) dla

vorme d'entrée +12V (+12V IN) de (8)

Connectez une extrémité de @ aia

bomea de sortie +12V (+12V Oui) de @

3. Connectez 'exirémite de 4,75 mm
(0,187 po) de (2) a la bormne de masse
(GND) de (8) et connecte fatiache &
ressort & ta bride de Iz soupape de gae.

4, Raccordez le connecteur de @ au
connecteur de |

5. Fixez (8) sur

P

8. Silapparei est muni ga O
débranchez el jeter deux @

7. Connecter lexirémité mile de G0) . sur @

8. Connectez Faulre exirémite de @ ala
borne 12VCC de @

I

;fxzota‘ Este psacednmmnio gjb) as
Unicamente para unidades equipadas
con el tablero alécines con ¢! eshio
amterior

] ,,}{ jNotal Sila unitad estaba equipada ™
-\,,f

conun intenuptor de alta temperatura,
Y ne se usard dichs interruptor,

@7 iNota! Consuite 1a lista pumerada

de fa pagina 2,

1. Conecte e extremo hembra da (5 2 la

teminal de +12 Ven .

Conecte un extremo de @1) a fa terminal
de satida de +12 V en (8.1

Conecte ¢l extramo de 4.75 mm

{0.187 pulg.) del {18) a la tierra de la
ierminal (GND) en @ ¥ canecls el
extrama de sujstzdor de resore al

soporte de Ia valvula de gas.
& at conactar

4. Conecte ef conector da

en (&),
5. Sujete el{8)al ,

. Canecte el ofro extramo de @ ala

. Bi esta equipado con @ descongcte y

deseche dos i
Conecte ef exiremo macho de @ @

terminal de 12 VCC en C)

ArtQ2I50

Ouestions?/Des questions?/; Preguntas? 1-800-543-1219

£

wanorcoid cem



	Scan001 (3)
	Scan002

