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US. Department

ot Transportation
National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Accuride Transporters Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 205%0

NVS-215aa
EQ10-010
10E-049

5118 130th St N
Saint Paul, MN 55110-5935

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Accuride Transporters Inc. (your company) as a purchaser of 1 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.eov.

Sincerely,

- e — .
% o
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



10E-049

NORCOLD% (8 pages)
i, .0

Associate Adminsstrator for Safety Assurance (NSA-01)
National Highway Traffic Safety Administration

400 7" Street, SW

Washington, DC 20580

October 7, 2010

Re: Narcold refrigerator model numbers; 1200AC, 1200ACIM, 1200LR, 1200LRIM, 1201LRIM, 1210AC,
1210ACIM, 1210, 1210IM and 1211IM

Dear Associate Administrator:

Norcoid, Inc. manufactures gas absorption refrigerators which are sold for application in Recreational Vehicles
("RVs"), Norcold has voluntarily recalled models 1200AC, 1200ACIM, 1200LR, 1200LRIM, and 1201LRIM
under previously issued NHTSA recalls identified as 02E-045, 08E-030, 09E-026 and 09E-027. These recalls
covered cooling units installed on the 1200 series product manufactured from December 1996 up through
December 2002, Recalls 0BE-030, 09E-026 and 09E-027 involved the installation of a thermal switch on the
cooling units manufactured from December 1996 through December 2002. With the action taken with this
letter Norcold is voluntarily extending a recall of all 1200, 1201, 1210 and 1211 models to include units
produced from January 1, 2003 to October 6, 2010.

The population of refrigerators being addressed contains either a sensing algorithm or a thermal switch to
interrupt power to the refrigerator when it detects high temperatures that could lead to a fire. The defect being
addressed s the response time of the sensing algorithm and the thermal switch. The remedy is to affix a
thermocouple, with a faster response time, to all refrigerators equipped with a sensing algorithm or a thermal
switch.

Therefore, the recall population will be extended to include all medel 1200, 1201, 1210 and 1211 cooling units
with serial numbers from 700000 to 13085758, non consecutively.

We are planning a vehicle safety recall campaign with respect to this entire population to notify OEMs,
distributors, dealers, service centers and vehicle owners of the hazard and to offer a free remedy to prevent
temperature elevation that could allow a fire, should this failure mode arise. As soon as the notification letters
are prepared, which will be sent to the OEMs, distributors, dealers, service centers and vehicle owners
regarding this additional safety recall we will submit them to you along with any other information needed to
comply with NHTSA notification requirements. We expect to have parts available for this remedy work to begin
in October of 2010

Sincerely,
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") David Roberts
Vice President
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Headquarters
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October 7, 2010

information on the Recall Upgrade

Norcold is installing a thermocouple on all 1200LR, 1200LRIM, 1201LR,
1201LRIM, 1210 and 1210IM directly to the generator area of the cooling unit to
detect abnormally high temperatures. When the thermocouple detects a
generator operating at an unacceptably high temperature the contacts of the high
temperature monitor open and disables all power sources for the refrigerator
thereby preventing the generator temperature from climbing to a potentially
dangerous level.

Norcold uses this same thermocouple and high temperature monitor in the
manufacture of all new 1210 refrigerators. One refrigerator is illustrated below.
By applying the same components to the older models in the recall program, the
older cabinets are upgraded to the same level of safety as our current production
models.

Fiberglass Insulation
g Canister (around boiler)

-' Label to De5|gnate
Retrof tted System




NORCOID

P.O. Box 1285
Ann Arbor, Ml 48106

www.norcold.com

Service Kit
Ensemble de réparation
Juego de servicio

High Temperature Monitoring
Control Kit 634737
For 1200, 1210 Series

Ensemble de commande de
monitorage de haute température
634737 pour les séries 1200, 1210

Juego de control para monitoreo
de alta temperatura 634737
para las series 1200 y 1210

Kar Contents -

(1) Ternperature Monitoring Controt
{1} Thermocouple (muffler clamp)
{13 insulation plug

(1) Wire, 12V 0wt

(1) Wire, 12V in

(1) Ground Wire

(1) Rawork label

(1) Limut in Wire

(1) Lt Out Wire

{1) Wamanty Claim Card

{1} Service Kit Literature
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Tools Needed:

w  Mut dnver set

= Long Blade Razor Krute
n in Lb Torgue Wrench

» S/16° socket

A Warning! The followng procedure is

i ;_&to he performed by authorized service
personnel only. improper installation,
adustment, alteraton, service or
mairdgnance can cause mury of
property damage.

Note! Kit instructions are intended to
> X

| X be used with the support of the praper
W service manual.

s the unit is not accessatle, reler to
S he owners manual for removat and
instaliation procedure.

"iif\ Y Note! (n the event that the rear of
3

Purpose

[ ensemble contient :

» {1} Commande de monilorage
de température

{1} Thermocouple (bnide de fixation)

(1) Embout isclant

{1} Fil, sortie +12V

{1) Fil, entrée +12V

(1) Fil de masse

(1) Etiquette de réfection

(1) Fil de limite d'enirée

{13 Fit de limite de sortie

(1) Carte de garantie

(1) Documentation de 'ensemble
de réparation

Outils requis @

& Jeu de tournevis & douille
= Couteau a lame longue

s Clé dynamamétrique po / b
»  Doule 5/16 po

A Avertissement! La procédure

L8 suivante ne doit étre exécutée que par

un technicien autonsé Une instalfation,

un ajustement, une modfication, une

réparation ou un entretisn incorrects

peuvent causer das blessures ou des
dommages matériels.

#=  Remarquel Les instructions de cet

ensemble doivent élre utilisées en
complément du manue! dentretien
approprié.

Remarque! Sifariére de lappareil
@(n'est pas accassible, consuliez
- le manuel de Vutilisateur pour
connaitre la procédure d'entévement

et d'installation.

Usage

Kl uego contiene:

{1} Controf para monitoreo
de temperatura

{1) Termopar (abrazadera requladora)

{1) Tapon de aislamiento

{1} Cable, para salida de +12 V

{1) Cable, para entrada de +12 V

(1) Cable de terra

{1) Eliqueta de retrabajo

{1} Cable limitador de entrada

{1) Cable fimitador de salida

{1) Tarjeta para reclamo de garantia

{1) Informacidn escrita sobre el juego
de servicio

Herramientay necesanias:

Jueqo de impulsores de tuercas
Navaja de cuchilla larga

Liave de tarsion en pulg.-lo
Dado de 5/16 puig.

iAdvertencial E! siguiente
procedimiento lo debe realizar
inicamente et personal de servicio
autorizado. Las alleraciones o
las procedimientos incorrectos
de instalacidn. ajuste, servicio o
manianimiento pueden causar
lesiones o dafos materiales.

@f iNota! Las instrucciones del juego

&X estan disenadas para usarse con
© el respaldo del manual de servicio
adecuado.

- iNotal En caso de que la parte
@ftraser’a de fa unidad no asté

accesible, consulte f prosedimients
de retiv;’o 2 instalacion en & manual
del propretario,

Propésito

To detect improper operation of the cooling
unit by monitoring the surface temperature
of the boller. In the event an abnormally
righ temperature is detecled, al heat
source outputs to the cooling unt will be
disapled. Trus condition s non resettable
and must be serviced by an authorized
sErvice center.

Provedures

Détecter un forcionnement incomect de
Punité de refroidissement en surveslant ja
température de surface de la chaudiére.
Si une température anormalement
élevée est détectée, toutes tes sources
de chaleur de funite de refroidissement
seront desactivées. Cet etat ne peut dre
suivi d'un réamorgage et doit &tre conhié
A un centre de service agréé.

Procédure

Detectar el funcionamiento inadecuado

de ia unidad de enfriamianto al monitorsar
3 temperatura superfical de la caldera.
En caso de detectar una temperatura
anormaimente alta, todas las salidas

de la fuente de calor hacia la unidad de
enfrramients queda ran whabiitadas. Esta
condicion no es reiniciable, y debe recibir
servicio de un centra de servicio autonzado,

Procedimientos

To install the kit complete the steps in the
cder presented on the following pages.

Pour installer ensembie. suiver fes
stapes présentées aux pages suvantes,

Para instalar &l juego, realice (o8 pasos =n
el orden indicada en las paginas siguentes,

IR [
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References Références Referencias
1 Insulation Plug {shown betow) 1. Embout isolant (iflustré chdessous) 1. Tapon de aislamiento (sa muestra més ahajo)
2. !nsﬁiaﬁ@n 2 sodant 2. ﬁt&iami&tﬁo
3 Bumer Box i} %‘Oﬂﬁ de briteur st g _(;a;a ded q?emadaf "
; . Thermocouple (Hlustré ci-dessous) . Termapat (se muestra abajo)

;' ;Zi?;ﬁ?ggg;e (shown below) 5. Tuyaux de chauffage 5. Tubos del calefactor

T ooy 8. Chaudiére §. Calders
8. Boiler 7. Tube dévacuation 7. Tubo de humos
8. Temp Monttoring Control (shown below) {iflustré ci-dessous) {se musstra abajo)
9 MNew Style Power Board 9. Mouveau circuit d'alimentation 8. Tablero eiéctnco de estilo nuevo
10. Ctd Style Power Board 10. Ancien circuit d alimentation 1?' ?bm etécirico de estilo anteriar
11, Screws 1. Vis 11 Tomilios

12, Power Board Cover

13, Thermal Limit Switch

4. Jumper Wire

15, Power Board

16. 15" Blue Limit ir Wire (shown below)

17. 15" Red Limil Qut Wire {shown below)

18. 21" Green Wire [shown below)

14. Boltormn Absorber Leg

215 Red +12V In Wire Male/Female
{show below)

21, 21" Blue +12V Qut Wire (shown below)

22, Vehicle Supply Wire 12V 0C

23 Thermal Limit Switch Wires

12. Couvercie du circuit d'afirnentation

13. Interruptewr de limite thermique

14. Fil volant

15, Circuit o alimentation

16. Fil de limite d'entrée bleu 38 cm (15 po}
(Hlustré ci-dessous)

17. Fil de limite de sortie rouge 38 cm (15 po)
{ifustré c-dessous)

18, Fil vert 53 cm {21 po} (lustré ¢i-dessous)

19. Pied amortisseur infériaur

20, Fil d'entrée rouge + 12V de 38 ¢m (15 po)
méals / femelle (llustié ci-dessous)

Z1. Fil de sortis Dleu +12V de 53 om (21 po)
{iustré ci-dessous)

22, Fil d'alimentation du véhicule 12V CC

23, Fils d'interrupteur de limite thermique

im—-n-—w—-——w”wwww--mn-

12. Cublerta del tablecs eléotrico
13. intarruptor fimitader Wrmico
14. Cable puente
15. Tablero sléctrico
16. Cable azut de limite de entrada de 28 cm
{15 pulg.} {se muestra abago)
17. Cable rojo de fimile de safida de 38 cm
{15 pulg.} {se musatra abain)
18. Csble verde de 53 cm (21 pulg.)
{6 muestra abajo)
19. Pata de absoreide infericr
20. Cable de enfrada machohembra de 12 V
color rojo y 38 om (15 pulg.) (se muestra abajo)
21. Cable de saiida de +12 V color azuly 53 cm
21 pulg.} {(se mueslra abajo)
22. Cable de alimentacion dal vehiculo de 17 VGG
23. Cables del interruptor imitador termico

/(D
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Questions?/Des questions?/; Preguntas? 1-800-543-1219
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‘?g» s Note! Refer to page 2 for numbered

XA call outs,

3

1. Paosition @ on @ 3" from top of @
and mark guide fines on (2

2. Cut(Z) along quide lines and remove
cutout section.

3. Position ‘3) around @ @) & @ 3¢
he sensor s against @ and is even
with or within 17 of the top of @

4. Tighten %) Torque to 23 inib.

5. Position @ in cutout section of @ and
secure with attached tape.

2507

c‘){ pour la nomendclature des piéces,
1. Placez @ sur @ a7.6cm3po)du
haut de (3) et iracez des lignes de
repere sur @

2. Coupez @ 'e long des lignes de repére

et enlevez 13 section coupse

3. Postionnez autour de @ @ ot
(:7) de sorte que le capteur soit appuyé
contre &t soit & egalité ou a moms
de 2,5 cm {1 po) du haut de @

4. Serrez (4) 4 un couple de 23 po Ib.

5. Positionnez @ dans la saction
decoupée de @ et tixez g morceau
aver duis ruban,

Remarque! Consultez Ia page 2

. Coloque el @ alrededor de @ @ ¥

jNotal Consulte la fista numerada de

X |3 pagina 2.

. Coloque @ sobre el @ 876 cm

(3 pulg ) de la parte superior del Dy
marque las lineas guia en (2},

. Corte el @ 4 lo largo de tas lineas quia

y fetire a seccibn cortada,

—

1), de tal manera que el sensor quede
contra et (8) y a nivel 0 a menos de
2.8 ¢m (1 pulg. ) de ta parte supenor
de )

. Apriete e @) a 23 pulg.-ib.
. Coloque el @ en la secoidn cortada da

@ y asequre con 1a cinta anexa.

Questions?/Des questions?/; Preguntas? 1-800-543-1219

ww.iciold.com
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Identify Power Board / Identfication du circuit 4" alimentation / ldentifique ¢l mblero eléctrico

Note! Thea high temperature monitoring
_ kit can be wired two different ways.
" Thewire connections depend on what
power board s installed.

# Note! Refer 1o page 2 for numbered
¢ call outs.

1. identify power board

. O = New Board {2 styles)

. ()= 0l Board

i the unit is equipped with a new style
power board (3) follow procedure 3a.
i the unit 1s equipped with the old style
power noard (1) follow procedure 36

Tt

Remarque! ensemble de montorage
de haute température peut atre
connecté de deux facons différentes.
Les connexions dépendent du type de
arcuit d'ebmentation instailé

ﬁ/ Remarque! Consultez 1a page 2
G pour la nomenciature des pigces.

el
b

o

e
1. Wentifiez le circuit d'alimentation
. = Neuveau circuit (2 styles)

. @ = Ancen circut

2. Sitapparell est muni de F'un des
nouveaux cireuits d'alimentation @
suiver fa procédure 3a. Silappareit est
raunt 08 Yancten crcuwt d'alimentation
, sulvez la procédure b

iNotal Eijuego de monitareo de aita
temperatura s puede cablear de dos
mangras diferentes. Las conexicnes
de los cables dependen del tablero
aléctrico que estd instalado.

2
N

o

jNota! Consulte iz ksta numerada

&@;’X de la pagina 2.

1. Ildentifique el tablero eléctrico.
. @ = Tablero nuevo (2 estilos)
. @ = Tablero anterior

2. Sila umdad esta equipada con un
lablero etéctnee con el estio nueve
@. siga el procedimiento 3a. Sila
unidad esta equipada con un tablero
eléctrico con el estilo anteror @, REE]
e procedimento 3b.

(al)

P

%@ s

ﬂ Install Control and Wiring / Instaliation et raccordement de la commande / Instale el control v el cableado

#2. , Notal This procedure (3a) 1s for units
HR equipped with the new style power
board only

, Notel if the unit was squipped with
% ahigh terperature switch, the swilch
S il no fonger be used.

o, Notel Referto page 2 for numbered
£ call ouls,

1. Unpiug AC power cord from RV
raceptacie.

Dusconnect AC power cord from @,
Disconnect DO input wirgs from @4
{isconnect gnitor wire from (‘9
Remove (1) x2 and @

if equipped with (3 disconnect and
discard @ x 2. _

if not equipped with {13) disconnect and
crscard @ from termanals Lirnid_lo and
Lirwt _Out on @

LIS IR Y

~

", » Remarquel Cette procedure (33}
Q "y convient uniguement & un apparedl murd
7 dun nouveau crcuit d alimentation.

Remarqusel Silappareil comportait
un intervupteur de haute température,

| o s
BT celui-ol ne sera plus utilisé,
Ramarque! Consultez 13 page 2

‘%Qf pour la nomenciature des piéces.

1. Débranchez le cordon d'alimentation CA
de fa prise du véhicule récréatif.

2. Débranchez e cordon o slimentation

cAde(®)

Débranchez les fils dentrée CC de @

Débranchez le fil d'allumage de (3).

Enlevez deux @ etle @

Si fappareil est muni de @

debranchez & jetez deux @

7. S Vappsred nest pas mum de @
débranchez ot jetez (1) des bornes de
smie ffentree (Limit_in) 2t de fimite de
sortie (Limit_Out) sur {18},

O b W

o

2\ » iNotal Este procedimiento (3a} es

WX anicamente para unidades equipadas
con el tablero eléctrico con =f estlo
musvo,

- iNotal Sila unidad estaba equipada
i’z:f conurntermuptor de aita temperatura,
=7 ya no se usard dicho interruptor,

iNotat Consulte 1a lista numerada

%\{ de la pagina 2.

1. Desconecte ef cable eléctrico de CA dat
receptaculo del vehiculo de recreo.

2. Desconedte el cable eléctrico de CA de (9)

Desconecte los cables de enitrada de

cC de (1),

Desconecte el cable de encendido de (3)

Retire dos (1) v ol ().

St esta equipado con @ desconecte y

deseche dos (12 ]

7. Sino estd equipado con @ desconects
¥ deseche @ de las tenminales de tmite
de entrada y imite de salida en (i5).

w

o 0

Questions/Des questions?/; Preguntas? 1-800-543-1219
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www norold, com




i continuacian

Install Control and Wiring / Installabon et raccordement de la commande / Tnstalacién del control v e

el cableado

3 Connect 250" end of @ to terminal
+12V Qut on (3)

9. Connect 187" end of U3 to terminal
Limit_in on (5,

10. Connect 2507 and of U7 wirs to
terminat +12V Inon @

{1 Conrect 1877 end of @ tr terminal
Limit_Out on (5)

12, tnstatl (Dand (D2

13. Connect 187" end of @9 to terminal
SN on and connect the sprng dip
end 1o gas valve bracket,

14. Cennect connagtor from 0
cornector on

15 Chp @ to @

18. Connect ghitor wire to @

17. Connect DC input wires o %

18. Connect AC power cord totE ),

13 Piug AC power cord into RV raceptacie.

8. Connectez lextrémité de 6 38 mm
(0,250 po} de (35) & 1a horne de saitie
+12V de (8).

9. Connectsz I'extrémité de 4,75 mm
{0,187 po) de @ a la borne de limte
d'entrée (Limit_in} de ().

10.Connectez F'extrémité de 6,35 mm

{0.250 po) de (D) a ta bome +12V de ().

11 Connectez V'extrémité de 4,75 mm
(0,187 po) de (17) & la bome de limite
de sortie (Limit_Out) de (5).

12. Installez {{2) et deux @

13.Connectez I'extrémitd de 4,75 mm
{0,187 po) de @ 4 ia borme de masse
{GND) da @ et connectez 'attache 3
ressort a |a bride de la soupape de gaz.

14. Raccordez le connecteur de @ au
connecteur de ,

18 Fixez (8) sur (19),

16. Branchez le fil d'alfumage sur (3}

17. Branchez les fils d'entrée CC de @

18. Branchez te cordon d'alimentation
CAsur (3).

19. Branchez ie cordon d'afimentation CA
dans ta pnse du véhicule récréatif.

8. Conecte el extremo de 8.25 inm
(0 25 pulg.) de (is) a la salida de +12 v
de la terminal en (3)

9. Conecte el extrema de 4.75 mm
(0.187 pulg ) 2 \a entrada limitadora de
la terminal en @

10. Conecte ef exiremo de 6. 35 mm
(0 25 pulg ) del cable @ ala entrada
de +12 V de la terminal en (3)

11 Conecte el extreme de 4.75 mm
{0.187 puig.) (7) a la salida imitadora de
la terminal en @

12.Instale (2) y dos (1),

13 Conecte el extreme de 4.75 mm
{0187 puig.) del a i3 nerra de la
terminal (GND) en ¥ conacte e
axtremo de sujetador de resorte al
soporte de ia valvula de gas.

14 Conecte el conector de {4 ) al conector

enid)

15 Sujste el (3) at (19),

18 Conecte el cable del encendedor a @

7. Conecte los cables de entrada de CC a @

14, Conecte el cable stéctnco de CAa (3)

19. Conecte el cable eléctrico de CAal
receptaculo del vehiculo de recreo.
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ﬁ Install Control and Winng / Installation et raccordement de la commande / Instale el control v e cableado

. Notel This procedure (3b) is for units
K equpped with the old style power
“ board only

» Notel If the unit was equipped with
% ahigh temperature switch, the switch
wifl no longer be used.

Note! Refer to page 2 for numbered
X call outs

1. Connact female end of (U) to terminal
+12V INan @

2 Conmnect one end of @ to terminal
+12V Out on

3. Connect 187" end of U8 o termunal
GND on @ and connect the spring chp
end to gas valve bracket,

4. Conned connedtor from @ to conneclor
on (3)

5 Cip @ s .

i equipped with (1) disconnect and

chiseard @ xZ

Connect male end of W o ‘

8. Connect other end of @ to terminal

12v0C on (5)

~

., Remarque! Cette procédure (3b)
2 convient uniquement & un apparedl muni
""" d'un ancien crcuit d alimentation,

Remarque! Sil'appareil comportait
N uninterrupteur de haute température,
T cetui-cl ne sera plus utilisé,

ey

i

Remarque! Consultez ia page 2

S pour 13 nomenclaturs des pidoes,

1. Connectez lextrémité femelle de @ 4 1a
borne dentrée +12V (+12V IN) de (5).
2. Connectez une extrémite de QD 4 la
tome de sortie +12V (+12V Outy de (E).
3. Connectez Vextrémite de 475 mm
(0,187 po) de @ a la bome de masse
{GND} de @ et connectez ['attache 4
rassort & la bride de 3 soupape de gaz.
Raccordez e connecteur de @ au
connecteur de .
5. Fixgz St @
Si Fapparail est muni de @
débranchez et jetez deux @
7. Connectez lextrémité male de @ sUf @
Connectez lautre extrémité de @ dla
bome 12VCC de (5),

» _ iNota! Este procedimiento (3b) es
E;f unicamente para unidades equipadas
T con el tablerg elécirico con el estilo
anterior
¥, INotal Sila unidad estaba equipada
l\\ﬁl{ conun interruptor de alta temperatura,
T yano se usara dicho intarruptor,

iNota! Consuite 13 lista numerada
@ de la pagina 2.

1. Conecte el extremo hembra de (0 a la
terminal de +12 V en (2)

2. Conecte un extremo de @ a la terminal
de salida de +12 Ven (8

3. Conecte el extramo de 4.75 mm
(0,187 pulg) del (8) a ta tiena de la
termunal (GND) en ¥ eonacte el
extramo de sujetador de resorte al
seporte de la valvuta de gas.

4. Conecte ef conector de (1) al conector

enid)
5. Sujete o @ al @A

5i ests equipado con @ desconecte v
desache dos @

Caonecte el extremo macho de @ a @
8. Conecte el olro extremo de @ ala

™~

i

terminat de 12 VCC en @

i {
e
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U.S. Department
of Transportation

1200 New Jersey Avenue SE
Washington, DC 20530

Tratc Sately JAN 13 201

Administration

Via USPS Certified Mail NVS-215aa
Airstream Inc. / Thor Ind. EQ10-010
Mr. David Mihalik 10E-049
420 W Pike St

Jackson Center, OH 45334

Re: Safety Recall 10E-049
Dear Mr. Mihalik:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Airstream Inc. / Thor Ind. (your company) as a purchaser of 1 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- I

e

 Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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U.S. Department
of Transportation

Nationol Highway

Tratfic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Allen Camper Mfg Co Inc.
Mr. David Peay

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

Route 1 Box 16
Allen, OK 74825

Re: Safety Recall 10E-049
Dear Mr. Peay:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Allen Camper Mfg Co Inc. (your company) as a purchaser of 2 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi@dot.gov.

Sincerely,
-~ B o -

«~
nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
Aluminum Trailer Company
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

P.O. Box 396
Nappanee, IN 46550

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contdin either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Aluminum Trailer Company (your company) as a purchaser of 2 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment

ok Ak ke




was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this fetter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

- T S T
pc Al
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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National Highway
Tratfic Safety
Administration

Via USPS Certified Mail NVS-215aa
Auto-Mate Recreational Products, Inc.. EQ10-010
Warranty / Compliance Division 10E-049
739 W Pacheco Blvd

Los Banos, CA 93635

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Auto-Mate Recreational Products, Inc.. (your company) as a purchaser of 15
of these defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
e N IR

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
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National Highway
Traffic Safety
Administrafion

Via USPS Certified Mail NVS-215aa
B & B Coachworks Inc, EQ10-010
Mr. Gary Bennett 10E-049
4350 S. Arville St. #6

Las Vegas, NV 89103

Re: Safety Recall 10E-049
Dear Mr. Bennett:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed B & B Coachworks Inc. (your company) as a purchaser of 7 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
o _ PP -

-

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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Via USPS Certified Mail
Carson Trailer, Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

14831 S. Maple Ave.
Gardena, CA 90248

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Carson Trailer, Inc. (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Miail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
e ./"'/_ .

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Via USPS Certified Mail
Coachcraft By Mcdonald
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

1370 Belinda Drive
Columbus, GA 31907

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Coachcraft By Mcdonald (your company) as a purchaser of 2 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot, gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Administration

Via USPS Certified Mail NVS-215aa
Coachmen Rv / Forest River Inc.. EQ10-010
Mr. William Coleman 10E-049
1710 Edison Rd

South Bend, IN 46617

Re: Safety Recall 10E-049
Dear Mr. Coleman:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Coachmen Rv / Forest River Inc.. (your company) as a purchaser of 566 of
these defective refrigerators. '

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.71. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL"™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- e
_ R
~.

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
Country Coach Corp.
Mr. Ron Lee

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

135 East First Avenue
Junction City, OR 97448

Re: Safety Recall 10E-049
Dear Mr. Lee:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Country Coach Corp. (your company) as a purchaser of 1937 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13. ‘

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

< s T .
% \ < ( N
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department

of ransportation
National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Dynamax Corporation
Mr. Dan Johnston

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQI10-010
10E-049

2745 Northland Dr
Elkhart, IN 46514

Re: Safety Recall 10E-049
Dear Mr. Johnston:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Dynamax Corporation (your company) as a purchaser of 14 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

It you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- R -
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Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



Q

US. Department
of Transportation

National Highway

Tratfic Safety
Administration

JAN 13 201

Via USPS Certified Mail

Elite Trailer Inc.

Warranty / Compliance Division
2379 Leibel Street-Suite 200
White Bear Lake, MN 55110

Re: Safety Recall 10E-049

Dear Sir or Madam:

1200 New Jerssy Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed Elite Trailer Inc. (your company) as a purchaser of 4 of these defective

refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 3 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

.
nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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US. Department
of Transportation

National Highway

Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Fleetwood
Mr. Chuck James

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

3030 Myers Street
Riverside, CA 92513

Re: Safety Recall 10E-049
Dear Mr. James:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Fleetwood (your company) as a purchaser of 29987 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1903, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Y our company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
l T o .
_ N
~.

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



U.S. Department . S
of Transportation 200 New Jersey Avenue SE

National Highway JAN 13 2011 ML

Traffic Safetly
Administration

Via USPS Certified Mail NVS-215aa
Forest River Inc. EQ10-010
Mr. William Coleman 10E-049
1710 Edison Rd

South Bend, IN 46617

Re: Safety Recall 10E-049
Dear Mr. Coleman:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Forest River Inc. (your company) as a purchaser of 350 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

- T T .
U
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
of Transportation

Nertional Highway
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Administration

JAN 13 201

Via USPS Certified Mail
Franklin Coach Co Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

160 S. Oakland Ave
Nappanee, IN 46550

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Franklin Coach Co Inc. (your company) as a purchaser of 146 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

\_,/

nmfer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
General Coach / Thor Ind.
Mr. David Mihalik

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

420 W Pike St
Jackson Center, OH 45334

Re: Safety Recall 10E-049
Dear Mr. Mihalik:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed General Coach / Thor Ind. (your company) as a purchaser of 7 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.0.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

-~ Jp— DS -
] I
S
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
of Transportation
National Highway

Troffic Sadety
Administration

JAN 13 201

Via USPS Certified Mail
Georgie Boy Mfg Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQI10-010
10E-049

P.O. Box 1000
Middlebury, IN 46540

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 20006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Georgie Boy Mfg Inc. (your company) as a purchaser of 309 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
rerember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
-~ . e

R —
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nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



U.S. Department
of Transportation
National Highway

Troffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Glendale Recreational Veh
Mr. Greg Scimmi

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQI10-010
10E-049

145 Queen St
Strathroy, Ontario, Canada N7G 3J6

Re: Safety Recall 10E-049
Dear Mr. Scimmi:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Glendale Recreational Veh (your company) as a purchaser of 52 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at glexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- ‘/

,\\J

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



Qe

U.S. Department

of Transportation
National Highway
Troffic Safety
Administration

JAN 13 2011

Via USPS Certified Mail
Gulfstream Coach Inc.
Mr. Jeff Satoski

503 S.Oakland Ave
Nappanee, IN 46550

Re: Safety Recall 10E-049

Dear Mr. Satoski:

1200 New Jersey Avenue SE
Washington, DG 20530

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed Gulfstream Coach Inc. (your company) as a purchaser of 1328 of these

defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment

ok kk

JRDUIIRRDY AU



was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-048 1 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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H&H Trailer Company EQ10-010
Warranty / Compliance Division 10E-049
222 N. Ist, St

Clarinda, 1A 51632

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed H&H Trailer Company (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.apstey @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
. e —
~A
nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Via USPS Certified Mail
Haulmark Industries Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

14054 CR4
Bristol, IN 46507

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Haulmark Industries Inc. (your company) as a purchaser of 293 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL"™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at glexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

S
nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
Hemphill Bros Coach Co.Inc.
Warranty / Compliance Division

1200 New Jersey Avenuse SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

7471 Old Hickory Boulevard
Whites Creek, TN 37189

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Hemphill Bros Coach Co.Inc. (your company) as a purchaser of 6 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi«@dot.gov.

Sincerely,

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Via USPS Certified Mail
K&D Custom Coach
Mr. Chris Bell

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

2313 Eisenhower Dr N
Goshen, IN 46526

Re: Safety Recall 10E-049
Dear Mr. Bell:

Y
The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed K&D Custom Coach (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
aliegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- ./’_ e
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nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
King Of The Road
Warranty / Compliance Division

1200 New Jorsey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

P.O. Box 127
Aurora, NE 68818

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed King Of The Road (your company) as a purchaser of 761 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment



was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot. gov.

Sincerely,
-~ o «

-

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enciosures
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U.S. Department 1200 New Jersey Avenue SE
of Transpaorfation J AN 1 3 20" Washington, DC 20580
National Highway

Traffic Salety

Administration

Via USPS Certified Mail NVS-215aa
K-Z Inc. EQ10-010
Warranty / Compliance Division 10E-049
0985 N. 900 West

Shipshewana, IN 46565

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed K-Z Inc. (your company) as a purchaser of 3024 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.77. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL"™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.0.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



US. Department
of Transportation
National Highway
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Administralion

JAN 13 2011

Via USPS Certified Mail
Marathon Homes Corp
Mr. Ronald L. Berg

P.O. Box 1302

Elkhart, IN 46515

Re: Safety Recall 10E-049

Dear Mr. Berg:

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed Marathon Homes Corp (your company) as a purchaser of 2 of these defective

refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- PR, P =
A - ——
~.

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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U.S. Department

of Transportation
Natfional Highwoy
Troffic Safety
Administration

JAN 13 201

Yia USPS Certified Mail
Matthees Enterprises
Mr. Lance Matthees

1200 New Jersey Avenus SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

4950 Service Drive
Winona, MN 55987

Re: Safety Recall 10E-049
Dear Mr. Matthees:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Matthees Enterprises (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi@dot.gov.

Sincerely,
« . ‘/

R

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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U.S. Department

of Transportation
National Highway
Traffic Safety

Administration

JAN 13 201

Via USPS Certified Mail
Nashville Coach Inc.

Warranty / Compliance Division
7454 Old Hickory Blvd.

Whites Creek, TN 37189

Re: Safety Recall 10E-049

Dear Sir or Madam:

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed Nashville Coach Inc. (your company) as a purchaser of 12 of these defective

refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.77. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

- T T =
%/%" \ | ( \M
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
of Trarsportation
National Highway

Traffic Safety
Adminisiration

JAN 13 201

Via USPS Certified Mail
New Horizons Rv Group
Mr. Philip M. Brokenicky
2401 Lacy Dr

Junction City, KS 66441

Re: Safety Recall 10E-049

Dear Mr. Brokenicky:

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed New Horizons Rv Group (your company) as a purchaser of 2 of these

defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of biueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansiey@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- —— T .
L
S

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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US. Department
of Transportation

1200 New Jersey Avenue SE
Washington, DC 20590

National Highway JAN 13 2011

Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Newmar Corporation EQ10-010
Mr. Ryan A. Lehman 10E-049
355 N Delaware St

Nappanee, IN 46550

Re: Safety Recall 10E-049
Dear Mr. Lehman:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Newmar Corporation (your company) as a purchaser of 6298 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
s . /' -

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



U.S. Departrment
of Transportation

National Highway
Tratfic Safety
Administration

JAN 13 201

Via USPS Certified Mail
North American Traveler LL.C
Warranty / Compliance Division

1200 New Jorsey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

1045 N Nappanee Street
Elkhart, IN 46514-1737

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed North American Traveler LLC (your company) as a purchaser of 4 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot. gov.

Sincerely,
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nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department

of Transportation
National Highway
Traffic Sately
Administration

JAN 13 2011

Via USPS Certified Mail
Northland Ind
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

2907 Brandt Ave
Nampa, ID 83687

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Northland Ind (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Departrnent 1200 New Jerse
¥ v Avenue SE
of Transporfation Washington, DC 20580

Netional Wighwoy JAN 13 2011
Administration

Via USPS Certified Mail NVS-215aa
Northwood Mfg EQI10-010
Warranty / Compliance Division 10E-049
59948 Downs Rd

La Grande, OR 97850

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Northwood Mfg (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansiey @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi @dot.gov.

Sincerely,
- /

T s

ég\(\_m\

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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U.S. Department
of ransportation
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Administration

JAN 13 201

Via USPS Certified Mail
Nrc Modifications Inc.
Ms. Rhonda Albano

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

51045 Greenfield Pkwy
Middlebury, IN 46540

Re: Safety Recall 10E-049
Dear Ms. Albano:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Nrc Modifications Inc. (your company) as a purchaser of 169 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Adminisiration, Room W41-227, 1200 New Jersey Avenue, 5.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.0.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi€dot. gov.

Sincerely,

- — — T
%/%’ \ | ( o
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
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Tratfic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Odessa Ind
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

2208 Middlebury St.
Elkhart, IN 46516

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Odessa Ind (your company) as a purchaser of 6 of these defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 53 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
e N ‘/—

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



U.S. Department
of Trarsportation
National Highwoay

Traffic Safety
Administration

JAN 13 2011

Via USPS Certified Mail
Optima Industries
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20530

NVS-215aa
EQI10-010
10E-049

224 Industrial Blvd
Eastman, GA 31023

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Optima Industries (your company) as a purchaser of 51 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alrers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
e Rl

\w/gg,\' T

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
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US. Department
of Transportation

National Highway

Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Pace American
Mr. James Woodsmall

1200 New Jursey Avenue SE
Washingtor:, DC 20580

NVS-215aa
EQI10-010
10E-049

121 West Franklin St. Ste. 400
Elkhart, IN 46516-7491

Re: Safety Recall 10E-049
Dear Mr. Woodsmall:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January [, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Pace American (your company) as a purchaser of 6 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

(\-_m.ﬂ

nmfer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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UsS. Department 1200 New Jersey Avenve SE
of Transportation Washington, DC 20590

National Highway JAN 13 2011
Traffic Sofety

Administration

Via USPS Certified Mail NVS-215aa
Performance Trailers, Inc. EQ10-010
Warranty / Compliance Division 10E-049

39 Old Ledgewood Road

Flanders, NJ 7836

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In aletter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Performance Trailers, Inc. (your company) as a purchaser of 1 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
214009 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



U.S. Department 1300 New Jerse
; y Avenue SE
of Transportation Washington, DC 20590

National Highway JAN 13 2011

Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Rexhall Industries EQ10-010
Warranty / Compliance Division 10E-049
46147 Seventh St W

Lancaster, CA 93534

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Rexhall Industries (your company) as a purchaser of 54 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

. <\/ \
nnifer T. Timian

Chief, Recall Management Division

Office of Defects Investigation
Enforcement

Enclosures
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US. Deparment

of Transportation
National Highway
Traffic Safety
Adminisiration

JAN 13 201

Via USPS Certified Mail
Senators Coaches, Inc.

Warranty / Compliance Division
P.O. Box 1075

Florence, AL 35631-1075

Re: Safety Recall 10E-049

Dear Sir or Madam:

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information

outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective

notifications are enclosed for your information.

Norcold listed Senators Coaches, Inc. (your company) as a purchaser of 2 of these defective

refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163,

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Y our company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures



US. Department
of Transportation 1200 New Jerssy Avenue SE

Netional Highway JAN 13 2011 Washingtor, DC 20590

Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Show Hauler Trucks Inc. EQ10-010
Warranty / Compliance Division 10E-049
114 Industrial Parkway

Middlebury, IN 46540

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 20006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Show Hauler Trucks Inc. (your company) as a purchaser of 8 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company. ‘

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 5i2.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
L . .—,””/_ =

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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US. Department

of Transportation
National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Sierra Motor Corporation
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

19224 County Rd Rd Nbr 8 West
Bristol, IN 46507

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Sierra Motor Corporation (your company) as a purchaser of 4 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- P —— =
_ Ve
<

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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US. Department 1200 New Je
- rsey Avenue SE
of Transportation Washington, DC 20590

syl e JAN 13 201

Traffic Safety
Administration

Via USPS Certified Mail NVS-215aa
Socal Trailers EQ10-010
Warranty / Compliance Division 10E-049
8458 Loma Place

Upland, CA 91786

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Socal Trailers (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
P P

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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US. Department

of Transportation
National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Space Craft Mfg.
Ms. Marsha Trautman

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

28115 West Hwy 40
Concordia, MO 64020

Re: Safety Recall 10E-049
Dear Ms. Trautman:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Space Craft Mfg. (your company) as a purchaser of 3 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansléy of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.cdi@dot. gov.

Sincerely,
- e M”-‘ =
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nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Sundance Coach Co
Mr. Marv Roberts

1200 New Jorsey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

Box 10006
Casper, WY 82602

Re: Safety Recall 10E-049
Dear Mr. Roberts:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Sundance Coach Co (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot. gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
*” N / -

<
“_Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Administration
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Via USPS Certified Mail
Sunset Custom Conversion
Mr. Henry Stepp

1200 New Jersey Avenus SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

3715 Hilltop Drive
Conroe, TX 77303

Re: Safety Recall 10E-049
Dear Mr. Stepp:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Sunset Custom Conversion (your company) as a purchaser of 1 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- _ _/’_ -

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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U.S. Department
of Transportation

National Highway

Traffic Safetly
Administration

JAN 13 201

Via USPS Certified Mail
Superior Coach Interiors
Mr. Nicholas Audino

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

312 Babb Drive
Lebanon, TN 37807

Re: Safety Recall 10E-049
Dear Mr. Audino:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Superior Coach Interiors (your company) as a purchaser of 8 of these defective
refrigerators. '

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company. 4

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley@dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi€@dot.gov.

Sincerely,
- / =

-

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
T & E Ent Of Herscher
Mr. Todd Datweiler

1200 New Jersey Avenue SE
Washington, DG 20590

NVS-215aa
EQ10-010
10E-049

80 Tobey Dr
Herscher, IL 60941

Re: Safety Recall 10E-049
Dear Mr. Datweiler:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed T & E Ent Of Herscher (your company) as a purchaser of 1 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alfers new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

- A — -
S
Jennifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department
of Transportation
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Administration
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Via USPS Certified Mail
Techworks
Warranty / Compliance Division

1200 New Jersey Avenug SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

3715 Hilltop Drive
Elkhart, IN 46516

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Techworks (your company) as a purchaser of 1 of these defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment

Kok dokok

weaahiza gov



was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.cov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.goy.

Sincerely,

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Department

of Transportation
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Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Teton Homes
Mr. Nick Keller

1200 New Jarsey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
[0E-049

3283 N. 9 Mile Rd
Casper, WY 82604

Re: Safety Recall 10E-049
Dear Mr. Keller:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Teton Homes (your company) as a purchaser of 3 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
> I

<D %”T [ ——

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures



Q

U.S. Depariment
of ransportation

National Highway
Traffic Safety
Administration

JAN 13 201

Via USPS Certified Mail
Trail Boss Conversions Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20530

NVS-215aa
EQ10-010
10E-049

308 W Hwy 40
Bates City, MO 64011

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Trail Boss Conversions Inc. (your company) as a purchaser of 2 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. * If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rind.odi@dot.gov.

Sincerely,

_Jennifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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U.S. Departrment
of Transportation

National Highway

JAN 13 2011

Via USPS Certified Mail
Trail Lite
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

P.O. Box 40310
Eugene, OR 97404-0047

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Trail Lite (your company) as a purchaser of 9 of these defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submiit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 3 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
< P e = .
. I
g

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
Travel Units Inc.
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20580

NVS-215aa
EQ10-010
10E-049

28748 Holiday Pl
Elkhart, IN 46515

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Travel Units Inc. (your company) as a purchaser of 9 of these defective
refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL" must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley @dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,

Pl J—— e -
%/% \ | ( o
nnifer T. Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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Via USPS Certified Mail
Triple E Recreational Vehicles
Mr. Brad Wall

1200 New Jersey Avanue SE
Washinggton, DC 20530

NVS-215aa
EQ10-010
10E-049

P.O. Box 1230
Winkler, MB, Canada R6W 4C4

Re: Safety Recall 10E-049
Dear Mr. Wall:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed Triple E Recreational Vehicles (your company) as a purchaser of 6 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment



was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL™ must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail ymd.odi@dot.gov.

Sincerely,
> _ cm—
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nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement
Enclosures
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Via USPS Certified Mail
United Specialties, Inc..
Warranty / Compliance Division

1200 New Jersey Avenue SE
Washington, DC 20590

NVS-215aa
EQ10-010
10E-049

68939 M-103 (Mottville)
White Pigeon, MI 49099

Re: Safety Recall 10E-049
Dear Sir or Madam:

The purpose of this letter is to make you aware of a potential safety problem in vehicles that
you manufactured and to remind you of your responsibilities under Federal law. We also
request a written response from your company upon processing the required information
outlined below.

The Office of Defects Investigation (ODI), Recall Management Division (RMD) is
conducting an equipment query (EQ) investigation in relation to certain Norcold brand
refrigerators that the manufacturer has decided contain a safety related defect that could cause
a vehicle fire. This investigation has been assigned the identification EQ10-010.

In a letter dated October 7, 2010, Norcold, Inc. (Norcold) notified the NHTSA that it had
decided certain 1200 series refrigerators, manufactured between January 1, 2003, and
October 6, 2006, contain a safety related defect. Norcold stated that certain refrigerators
contain either a sensing algorithm or a thermal switch to interrupt power to the refrigerator
when it detects high temperatures that could lead to a fire. Norcold intends to install a
thermocouple to improve the response time of this high temperature detection and further
reduce the possibility of fire within these units. Should a fire occur within a refrigerator
installed into a recreational vehicle, both personal injury and property damage are possible.
NHTSA assigned recall number 10E-049 to this matter. Copies of the respective
notifications are enclosed for your information.

Norcold listed United Specialties, Inc.. (your company) as a purchaser of 25 of these
defective refrigerators.

Pursuant to Federal law, manufacturers of motor vehicles sold, offered for sale, delivered, or
imported into the United States must notify NHTSA, within five (5) business days, when they
first learn a safety defect or a noncompliance with a Federal Motor Vehicle Safety Standard
exists in one of their vehicles. In the Case of a defect or noncompliance in original equipment
installed in the vehicles of more than one manufacturer, notification to NHTSA must be made
by the original equipment manufacturer as to the equipment item, and by each vehicle
manufacturer as to those vehicles it manufactured in which the defective equipment
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was installed. The content of that notification is specified in 49 U.S.C. 573.6, Defect and
Noncompliance Information Report. As of this date, we have not received the required report
from your company.

This letter serves to remind you of your company’s responsibilities, and to request that you
make a timely defect decision and supply the requisite Defect Information Report. Guidance
is provided in the following paragraphs to assist you in determining whether or not you are
required to file a report. If you are required to file a report, please provide the information
required by 49 CFR 573.6. Detailed information about that report follows. Additionally,
please include the date on which you received notification of this matter from Norcold.

Please Note: A person/company that alters new vehicles with the installation of these
refrigerators may also be required to file a Defect Information Report with NHTSA. Should
this equipment be installed on a vehicle that is then sold to the first retail purchaser, a Defect
Information Report will be required. Should you have any questions regarding your
company’s obligations in this matter, please contact Alex Ansley of NHTSA RMD at (202)
493-0481 or alexander.ansley @dot.gov.

In view of this fire risk, and your company’s obligations under Federal law, we are also
reminding your company that it is required to issue timely notification to owners who may
have purchased vehicles with the defective refrigerators. In advance of issuing its owner
notification letters, your company must submit a draft of its letter to NHTSA for review.
Your company is reminded that this letter must meet the requirements of 49 CFR 577.5,
“Notification pursuant to a manufacturer’s decision.” Your company is further reminded that
notifications must be sent to those persons registered under State law as the owners of the
vehicles. If particular owners cannot be reasonably ascertained by State records, notifications
must be sent to those persons you identify as the most recent purchasers. We are also
reminding your company that it is required to notify dealers and distributors as required by 49
CFR 577.13.

Please further note that you must file six quarterly recall status reports as required by 49 CFR
573.7. These reports are to be filed on consecutive yearly quarters beginning with the quarter
in which notification to owners begins.

If your company has not received any of this equipment, or if your products are not available
to be sold, offered for sale, delivered, or imported into the United States, please so state. If
your company does not agree with Norcold that a defect exists in these refrigerators, you
must submit a written response explaining your decision including all supporting documents,
analysis, and/or test reports.

This letter is being sent to your company pursuant to 49 U.S.C. § 30166, which authorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title
49. Your company’s failure to respond promptly and fully to this letter could subject your
company to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an action for injunctive
relief pursuant to 49 U.S.C. § 30163.

If your company claims that any of the information or documents provided in response to this
information request constitute confidential commercial material within the meaning of 5
U.S.C. § 552(b)(4), or are protected from disclosure pursuant to 18 U.S.C. § 1905, your
company must submit supporting information together with the materials that are the subject
of the confidentiality request, in accordance with 49 CFR Part 512, as amended (69 Fed. Reg.
21409 et seq; April 21, 2004), to the Office of Chief Counsel (NCC-111), National Highway



Traffic Safety Administration, Room W41-227, 1200 New Jersey Avenue, S.E., Washington,
D.C. 20590. Your company is required to submit two copies of the documents containing
allegedly confidential information (except only one copy of blueprints) and one copy of the
documents from which information claimed to be confidential has been deleted. Please
remember that the word “CONFIDENTIAL” must appear at the top of each page containing
information claimed to be confidential, and the information must be clearly identified in
accordance with 5 U.S.C. § 512.6.

Your company’s written response must be submitted to this office within 10 days of receiving
this letter. In your response, please be certain to include a reference to this matter’s
identification number which is EQ10-010.

If you have any questions concerning this matter, please contact Alex Ansley of my staff at
(202) 493-0481 or by e-mail at alexander.ansley@dot.gov. Response submissions may be
made by US Mail, fax (202) 366-7882, or e-mail rmd.odi@dot.gov.

Sincerely,
- 3 P

nnifer T. Timian
Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Enclosures
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