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Investigation: PE 10-039
Date Opened: 09/30/2010 Date Closed: 12/16/2010
Investigator: Nate Seymour Reviewer: Bruce York-B
Approver: Richard Boyd
Subject: Python Lift - Inadvertent Operation

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: HEIL COMPANY
Products: 2004-2010 DURAPACK AND MULTIPACK REFUSE COLLECTION VEHICLES 
Population:          2,201

Problem Description: The lift/grab arm may operate unintentionally without operator input.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 0 0 0

Crashes/Fires: 0 0 0

Injury Incidents: 0 0 0

Fatality Incidents: 0 0 0

Other*: 1 0 1

*Description of Other: Technical Service Bulletin

ACTION / SUMMARY INFORMATION

Action: This PE is closed.  A safety defect report has been submitted (10V-590), copy attached.  

Summary:
ODI sent Heil Environmental an Information Request letter on 6 October 2010.  After reviewing the letter and 
subsequent discussions with ODI, Heil decided to issue a safety recall pertaining to 2,201 units built from calendar 
year 2004 through 2010.  They submitted a 573 Defect Report to NHTSA on 22 November 2010.  Heil is unaware of 
any accidents or injuries related to this problem.   
 
Therefore this investigation is closed and Heil was excused from answering ODI's information request. 
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