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MANUFACTURER & PRODUCT INFORMATION

Manufacturer: GENERAL MOTORS CORP.

Products: MY 2005-10 Chevrolet Cobalt

Population: 1,050,889

Problem Description: Consumers allege that the electric power steering fails suddenly while driving, resulting
in increased steering effort.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 1,536 1,668 2922**
Crashes/Fires: 13 28 36**
Injury Incidents: 7 12 17**
Number of Injuries: 11 13 22**
Fatality Incidents: 0 0 0
Other*: 0 3,429 3,429

*Description of Other: Warranty claims: 2,884
Extended warranty 545

** Count indicates duplicate reports received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: PE10-005 has been closed. Recall 10V-073 (GM Recall No. 10023).

Summary:

In a March 1, 2010 letter, General Motors Corporation (GM) provided a defect information report to NHTSA regarding
a problem that could result in sudden loss of power steering assist in certain model year (MY) 2005 through 2010
Chevrolet Cobalt and MY 2007 through 2010 Pontiac G5 vehicles equipped with electric power steering (EPS). The
letter indicates that the loss of steering assist could occur at any time while driving and that, once assist is lost, a
message is displayed on the Driver Information Center (DIC) and a chime sounds to inform the driver. The letter
further states that steering control is maintained in manual mode, "but would require greater driver effort at low vehicle
speeds." In the next ignition cycle, power assist is typically regained and the DIC message is no longer displayed.
GM's letter identifies the root cause of the EPS failure as the EPS motor and indicates that production of a new motor
started in December 2009. GM's recall repair procedure instructs dealers to replace the EPS motor in all recalled
vehicles.

ODI's analysis of all information available related to sudden loss of EPS assist while driving in the MY 2005 through
2009 Chevrolet Cobalt vehicles shows current complaint and warranty rates of 323/100,000 vehicles and 0.4%
respectively. In response to ODI's request for information, GM identified 81 complaints where a crash was claimed
that may be related to loss of EPS assist. ODI's analysis of all crash claims was based on verifiable factors such as;
whether a loss of EPS was indicated at the time of the crash by a chime or malfunction indicator lamp or if a EPS
related component malfunction was identified after the crash occurred. With this method ODI identified 36 possible
crashes related to EPS failure. GM assessed crash claims based on the available facts and excluded crash claims
that indicated that the vehicle was travelling at speeds in the range of 30 mph or greater. GM said that it believes if
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power assist is lost while a vehicle is moving at speeds in the range of 30 mph or greater there is a small difference in
steering efforts perceived in subjective evaluations at those speeds and it is unlikely to lead to loss of vehicle control.
Based on GM's safety recall, this investigation is closed.
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