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March 3, 2010   
 
 
Mr. Scott Yon, Chief 
Vehicle Integrity Division 
NHTSA Office of Defects Investigation 
 
RE:  NVS-212jfa, PE09-056 
 
Dear Mr. Yon: 
 
On February 24, 2010, MMNA submitted a DIR for the fuel filler pipe for the 2004MY Endeavor, receipt of which has been 
acknowledged by NHTSA. 
 
In response to Preliminary Evaluation PE09-056, and as discussed with and agreed to by your office, Mitsubishi Motors 
North America, Inc. (MMNA) further submits information and documentation in response to IR questions 1-9.  In addition, 
as also discussed with and agreed to by your office, MMNA is providing information and documentation relating only to 
the subject 2004MY Mitsubishi Endeavor. As a result, all reference to other issues or matters, and/or other model vehicles 
or model year vehicles, has been redacted. 
 
Please be advised that in response to IR question 8, MMNA has provided original English documents or, where applicable, 
translations of Japanese documents.  If you would like copies of the Japanese documents from which these translations 
were made, please let me know. Also, the databases being provided in response to IR questions 1, 3 and 5 are attached 
in separate files, but are also being provided by mail on CD 
 
Last, a substantial portion of the information being provided in response to the IR is confidential commercial or personal 
information.  Accordingly, in accordance with 49 C.F.R. Part 512, MMNA is submitting this confidential information, 
together with a request for confidential treatment, to the Office of Chief Counsel. 
 
In the event you have any questions or need any additional information, please contact me at your earliest opportunity. 
 
Sincerely,  
 

 
 
 
Tom Bennett 
MMNA Director, Service 
Phone: 714-372-5554 
Email: tbennett@mmsa.com  
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1. State the number of all subject vehicles Mitsubishi has manufactured for sale in the United States.  

Separately, for each vehicle manufactured to date by Mitsubishi, state the following:  
a. Vehicle identification number (VIN); 
b. Model year 
c. Date of manufacture; 
d. Date warranty coverage commenced; and 
e. The State in the United States where the vehicle was originally sold or leased (or delivered for sale or 

lease). 
 

For subparts “a” through “e,” provide a table in Microsoft Access 2000, or a compatible format, entitled 
“PRODUCTION DATA.” 

 
ANSWER:  The Exel spreadsheet named “PRODUCTION DATA.xls” provided in this mailing contains 
the above information. 
 
2. State the number of each of the following, received by Mitsubishi, or of which Mitsubishi is otherwise 

aware, which relate to, or may relate to, the alleged defect in the subject vehicles: 
a. Consumer complaints; 
b. Field reports, including dealer field reports; 
c. Reports involving a fire, crash, injury, or fatality, based on claims against the manufacturer involving a 

death or injury, notices received by the manufacturer alleging or proving that a death or injury was 
caused by the alleged defect in a subject vehicle, property damage claims, consumer complaints, or field 
reports; 

d. Third-party arbitration proceedings where Mitsubishi is or was a party to the arbitration; and, 
e. Lawsuits, both pending and closed, in which Mitsubishi is or was a defendant or codefendant. 

 
For subparts “a” through “e,” state the total number of each item (e.g., consumer complaints, reports from 
retailers, etc.) separately.  Multiple incidents involving the same vehicles are to be counted separately.  
Multiple reports of the same incident are also to be counted separately (i.e., a consumer complaint and a 
field report involving the same incident in which a crash occurred are to be counted as a crash report, a field 
report and a consumer complaint). 

 
In addition, for item “c” provide a summary description of the alleged problem and causal and contributing 
factors and Mitsubishi’s assessment of the problem, with a summary of the significant underlying facts and 
evidence.  For items “d” and “e,” identify the parties to the action, as well as the caption, court, docket 
number, and date on which the complaint or other document initiating the action was filed. 

  
ANSWER: 
 

Type Total 
number 

Item a. Consumer complaints 6 
Item b. Field reports 4 
Item c. Reports involving a fire/crash/injury/fatality  0 
Item d. Third-party arbitration 0 
Item e. Lawsuits 0 
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3. Separately, for each item (complaint, report, claim, notice, or matter) within the scope of your response to 
Request No. 2, state the following information: 
a. Mitsubishi’s file number or other identifier used; 
b. The category of the item, as identified in Request No. 2 (i.e., consumer complaint, report from retailer, 

etc.); 
c. Vehicle owner’s name, address, and telephone number; 
d. Vehicle identification number (VIN); 
e. Model year; 
f. Vehicle date of manufacture; 
g. Incident date; 
h. Report or claim date; 
i. Number of alleged fires; 
j. Number of alleged injuries; and 
k. Number of alleged fatalities. 

 
Provide this information in Microsoft Access 2000, or a compatible format, entitled “REQUEST NUMBER 
TWO DATA.” 
 
ANSWER:  The Excel spreadsheet file named “REQUEST NUMBER TWO DATA.xls” provided in 
this mailing contains the above information. 

 
4. Produce copies of all documents related to each item within the scope of Request No. 2.  Organize the 

documents separately by category (i.e., consumer complaints, reports from retailers, etc.) and describe the 
method Mitsubishi used for organizing the documents. 

 
ANSWER:  Copies of documents within the scope of Request No. 2 are provided in this mailing. 
These documents are organized by category, then by date of report. 

 
5. State a total count for all of the following categories of claims, collectively, that have been paid by 

Mitsubishi that relate to, or may relate to, the alleged defect in the subject vehicles: warranty claims; 
extended warranty claims; claims for good will services that were provided; or similar adjustments and 
reimbursements; and warranty claims or repairs made in accordance with a procedure specified in a 
technical service bulletin or customer satisfaction campaign. 

 
Separately, for each such claim, state the following information: 
a. Mitsubishi’s claim number; 
b. Vehicle owner’s name and telephone number; 
c. Vehicle identification number (VIN); 
d. Model Year 
e. Vehicle date of manufacture; 
f. Repair date; 
g. Repairing facility’s name, telephone number, city and state or ZIP code; 
h. Labor operation number; 
i. Problem code; 
j. Replacement part number(s) and description(s); 
k. Concern stated by customer; and 
l. Comment, if any, by the technician or person(s) making the repair, and/or the person(s) processing the 

claim that relate to the claim and/or repair. 
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Provide this information in Microsoft Access 2000, or a compatible format, entitled “WARRANTY 
DATA.” 
 
ANSWER:  The Excel spreadsheet file named “WARRANTY DATA.xls” provided in this mailing 
contains the above information, which totals 46 warranty claims.  

 
 
6. Describe in detail the search criteria used by Mitsubishi to identify the claims identified in response to 

Request No. 5, including the labor operations, problem codes, part numbers and any other pertinent 
parameters used.  Provide a list of all labor operations, labor operation descriptions, problem codes, and 
problem code descriptions applicable to the alleged defect in the subject vehicles.  State the terms of the 
new vehicle warranty coverage offered by Mitsubishi on the subject vehicles (i.e., the number of months for 
which coverage is provided and the vehicles systems that are covered).  Describe any extended warranty 
coverage option(s) related to the alleged defect that Mitsubishi offered for the subject vehicles and state by 
option, model, and model year, the number of vehicles that are covered under each such extended warranty. 

 
ANSWER:  Warranty claim search criteria was based on replacement fuel filler neck part numbers 
MR556476 and 1710A147.   
(Note:  The fuel filler neck by itself, without the attaching hoses, is not available to our dealers, and its 
part number MR556477 is not in our parts ordering system. Therefore we did not include this part 
number in our warranty claim search criteria.) 
Applicable labor operations and labor operation descriptions are listed below.  Problem codes and 
problem code descriptions applicable to the alleged defect in the subject vehicles are listed in the 
“Nature Code chart” and “Cause Code chart” provided in this response.  
 
Labor Operation Labor Operation Description 
13602110 Fuel Tank Filler Neck 
13601010 Fuel Tank Assembly 

 
Terms of the new vehicle warranty coverage offered by Mitsubishi on the subject vehicles are: 
 Vehicles sold prior to July 1, 2004 – 3 years/36,000 miles 
 Vehicles sold on and after July 1, 2004 – 5 years, 60,000 miles 

 
Extended warranty coverage options were not offered directly by Mitsubishi for the subject vehicles. 

 
7. Produce copies of all service, warranty, and other documents that relate to, or may relate to, the alleged 

defect in the subject vehicles that Mitsubishi has issued to any retailers or distributors, regional or zone 
offices, field offices, or other such entities.  This includes, but is not limited to, bulletins, advisories, 
informational documents, training documents, or other documents or communications, with the exception of 
standard shop manuals.  Also include the latest draft copy of any communication that Mitsubishi is planning 
to issue within the next 120 days.  

 
ANSWER:  No documents have been issued that relate to, or may relate to, the alleged defect in the 
subject vehicles. Mitsubishi plans to issue a recall bulletin for fuel filler pipe replacement on 2004 
Endeavor models originally shipped to or currently being operated in locations where road salt is used 
and in cold conditions, in July 2010 when replacement parts are available. For 2004 Endeavor vehicles 
which are registered in or the owner residing in U.S. non-salt-belt or cold states, Mitsubishi will extend 
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the warranty coverage for the fuel filler pipe to 10 years or 150,000 miles, whichever comes first. We will 
notify our dealers of this upcoming recall campaign by issuing an Advance Technical Information Notice 
no later than March 23, 2010. A draft copy the notice is included in this response. 
 
8. Describe all assessments, analyses, tests, test results, studies, surveys, simulations, investigations, inquiries 

and/or evaluations (collectively, “actions”) that relate to, or may relate to, the alleged defect in the subject 
vehicles that have been conducted, are being conducted, are planned, or are being planned by, or for, 
Mitsubishi.  For each such action, provide the following information: 
a. Action title or identifier; 
b. The actual or planned start date; 
c. The actual or expected end date; 
d. Brief summary of the subject and objective of the action; 
e. Engineering group(s)/supplier(s) responsible for designing and for conducting the action; and, 
f. A brief summary of the findings and/or conclusions resulting from the action. 

 
For each action identified, provide copies of all documents related to the action, regardless of whether the 
documents are in interim, draft, or final form.  Organize the documents chronologically by action. 

 
ANSWER:  Responsive information with respect to each action is summarized in the attached document 
list. The document list includes a description of a. through f. for each action as requested above.  

 
9. Describe all modifications or changes made by, or on behalf of, Mitsubishi in the design, material 

composition, manufacture, quality control, supply, or installation of the subject component, from the start of 
production to date, which relate to, or may relate to, the alleged defect in the subject vehicles.  For each such 
modification or change, provide the following information: 
a. The date or approximate date on which the modification or change was incorporated into vehicle 

production; 
b. A detailed description of the modification or change; 
c. The reason(s) for the modification or change; 
d. The part numbers (service and engineering) of the original component; 
e. The part number (service and engineering) of the modified component; 
f. Whether the original unmodified component was withdrawn from production and/or sale, and if so, 

when; 
g. When the modified component was made available as a service component; and, 
h. Whether the modified component can be interchanged with earlier production components. 

 
Also, provide the above information for any modification or change that Mitsubishi is aware of which may 
be incorporated into vehicles production within the next 120 days. 
 

ANSWER:  Attachment A contains a table summarizing all modifications and changes, including design, 
manufacture, and quality control, which relate to the fuel filler pipe of the subject vehicles. 
 
10. Furnish Mitsubishi’s assessment of the alleged defect in the subject vehicles including: 

a. The causal or contributory factor(s); 
b. The failure mechanism(s); 
c. The failure mode(s); 
d. The risk to motor vehicle safety that it poses; 
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e. What warnings, if any, that the alleged defect was occurring or that the subject component was 
malfunctioning; and 

f. The reports included with this inquiry. 
 
ANSWER:  N/A  
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VEHICLE QUALITY REPORT

CONFIDENTIAL

Return to view PRODUCT QUALITY REPORT
Rec No. 20855

 PQR No.

 PSU -13 -1360-23- 
 DATE OF ISSUE

 11/14/2008
 REPORTER ID/SEQ.#

 1194 / 14

  YEAR   NAME OF VEHICLE / PRICE LINE

 2004  ENDEAVOR / LIMITED AWD
   VEHICLE IDENTIFICATION No./CHASSIS No.

  4A4MN41S84E
  DISTRIBUTOR 

  MMSA 
 ACCY ENG.

 N
  PRIORITY
  B 

  ENGINE NO.

 -3.8L 
 TM TYPE 

 S
  MFG DATE

  5/8/2003
 REAR BODY (MODIFICATION) 

 N/A
  LOCATION:  24002  
KLINE MITSUBISHI       

  USAGE

RETAIL CAR

  DATE SOLD

 6/20/2003 
  DATE / MILEAGE TROUBLE OCCURRED

  11/14/2008    /      67326
  STATE

 MN       
  REGION / DISTRICT

   40 / W9

  VEHICLE / ENGINE SPEED 

 N/A 
  ROAD CONDITION

  N/A
 LOAD CONDITION 

 N/A
 WEATHER / TEMPERATURE

 N/A      /     N/A
  MAINTENANCE

   GOOD 

SUBJECT 
FUEL FILLER PIPE CORROSION - MR556476

FREQUENCY: FIRST 
FREQUENT: 1 UNITS

1. DESCRIPTION OF SYMPTOM
DEALER REPORTED THIS CUSTOMER HAD REOCCURING SES LIGHT ON EVENTS FOR AN 
EVAPORATIVE LEAK.

CONDITION

  DTC(S):                

2. POSSIBLE CAUSE
CUSTOMER RETURNED NUMEROUS TIMES WITH A DTC FOR EVAPORTIVE LEAK. USING THE SCAN TOOL AND TESTING THE EVAPORATIVE 
SYSTEM THE MONITOR WOULD ALWAYS PASS. NEXT WE REMOVED THE FUEL PIPE PROTECTOR P/N MR970760 AND REVEALED A LARGE AREA OF 
CORROSION ON THE FUEL FILLER PIPE. 

3. ACTION TAKEN / RESULT
ORDER FUEL FILLER NECK AND AT THIS TIME ARE ON BACK ORDER. MMNA PRODUCT SUPPORT - DEALER HAS BEEN CONTACTED TO REMOVE 
AND INSPECT FUEL TANK FOR INTERNAL DEBRIS AND REQUESTED TO PROVIDE PHOTOS. PQR WILL THEN BE UPDATED WITH INFORMATION AND 
PHOTOS. FAILED PART TO BE RETURNED PRIOR TO RECEIVING THE REPLACEMENT. 

file:///K|/NHTSA%20Investigations/PSU%20Fuel%20Filler%20Pipe%20PE/PQR_VIN%204E014644_files/PQR_VIN%204E014644.htm (1 of 5)3/2/2010 2:33:23 AM
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VEHICLE QUALITY REPORT

4. ADDITONAL COMMENTS 

REPORTER'S NAME/SIGNATURE 

5. MANUFACTURERS RESPONSES/COMMENTS

REPORT HAS BEEN SUBMITTED TO MANUFACTURER FOR REVIEW

MANUFACTURER'S NAME/SIGNATURE 

  MMMA CONTROL #:    - - - - -    RO/CLAIM:    N/A  

 PART #:

 MR556476
 PART DESCRIPTION:

 NECK,FUEL FILLER
 PART REQT'D DATE:
 PART RECV'D DATE:

 PART SENT TO:

/ 

IQS CATEGORY: 
 B

IQS QUESTION:
  - 

KMODEL:
 D81WLRGEL4M

BODY MODEL:
 

PROD. ENGINEER: 
 DS

CURRENT STATUS , DATE: 

        APRV , 11/14/2008
DATE TO MFG: 
  11/14/2008

DATE MFG HOLD: 
  

DATE FROM MFG: 
  

CONTACT: 
  

PHONE NUMBER:   
   

FAX NUMBER:   
   

PHOTO1
CLOSE UP VIEW OF FILLER NECK.
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VEHICLE QUALITY REPORT

PHOTO2
CLOSE UP VIEW OF FILLER NECK.
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VEHICLE QUALITY REPORT

PHOTO3
OVERVIEW OF VIEW OF FILLER NECK. NOTE CORROSION PRIMARILY EVIDENT IN THE AREA OF THE PROTECTOR.
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