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ATTACHMENT 1 
Survey Population  



 
Project: 2004 Saab 9-3 Sedan Front Seat Retractor Replacement Survey 
 
Objective:  Contact as many of the 1,186 sedan customers having a warranty claim 
listed in tables 5-1 and 5-2 of the response to PE09-048. 
 Table 5-1 203 claims 
 Table 5-2 983 claims 
 
Due to privacy restrictions and incorrect / cancelled phone numbers, we were only able 
to get 403 phone numbers.  Of those, 95 customers were reached who agreed to be 
surveyed. 
 
ATS - 68 or 72% (duplicate VINs excluded) of the customers indicated the belt was 
replaced due to ATS cable separation. 
Retracts Improperly - 27 or 28% (duplicate VINs excluded) of the customers indicated 
the belt was replaced because it was “sluggish”. 
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Months in Service

2004 Saab 9-3 Front Passenger Belt Retraction Claims by MIS

Data as of 11/2009 From US Population & Warranty
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