To: customerassist@daimlerchrysler.com
Date: Sat May 27 11:02:17 EDT 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
airbag light is on
Comments:
I backed out of my driveway and came off my curb hard. The airbag light
went on and is not going off. I can't get in touch with anyone because
service is closed and my another mechanic is also closed so 1 just wanted
to know if it was safe to drive the van or are the airbags going to go off
without warning

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




June 8, 2006

o -
Slidell, La

Reference: Dodge Grand Caravan
Vin: 2D4-GP44L76R.
File; 101645-06 '

I am having problems with my overhead monitor in regards to gas mileage. Now my air .
bag light keeps coming on during driving. My AC unit at times does not seem to get very
cool.. . , .

The front snap on end piece must have not been snapped on good and must have flew off
- on my luggage rack. I called in May and was told [ had to order the whole kit which I
did.

[ went to the dealership on June 2, 2006 1 went to pick it up it was the wrong part. The
parts department said they could not find the part in their system to replace it that I may
need to buy a new luggage rack. He said he would call Chrysler. I called on June 7,
2006 he said Chrysler did not call him back yet check in a week.

This is a 2006 van purchased as a new van. I would expect that parts would be available.
I do not know if they put a 2005 rack on it or what rack but I do know that I should be
able to get the part. I still have all the above problems and now this.

I also on just several occasions have smelled a strong gas smell for just a short period
when driving perhaps only 4 times since I have had the van.

I would like someone to assist me with these probiems.
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From:

To: customerassist@daimlerchrysler.com

Date: Fri Aug 04 11:13:44 EDT 2006

Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

In Nov 2005 we purchased a Town & Country fully loaded Limited edition van. 1In
the last 6 weeks it has been in the shop 3 times for failing to start and a
constant air bag light. It has approximately 6,500 miles on it. Are these
known problems? We pick up the van today and must say that if we must have it
towed or taken in again for these issues we will want to talk to someone at
Chrysler about this. PLEASE DO NOT USE OUR CONTACT INFO FOR UPDATES, INCENTIVES
OR SPECIAL OFFERS. Thank you.

Comments:

Title:

First Name:
Middle Initial:
Last Name:




From:

To: customerassist@daimlerchrysler.com

Date: Sun Aug 06 15:29:33 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance (KMM40753141252 (R
Dear

Thank you for responding to our note, we appreciate it.

My daytime phone number is:
559-673-3586 Ext. 26

My office hours are normally from 9:30 AM until early evening. I work for
AAR of Northern California. It's possible you will get my voice mail if I
am with a client. Should that happen please leave your contact information
so I can return your call.

I look forward to talking with you.
Phillip Allard

————— Original Message ————-—

From: "customerassist" <customerassist@daimlerchrysler.com>

To:

Sent: Saturday, August 05, 2006 7:19 AM

Subject: Re: DaimlerChrysler Customer Assistance (KMM40753141252 NN

Thanks for contacting Dr.Z. Your message has been forwarded to us for
response.
I would like to discuss this matter with you in more detail. Therefore,

I am seeking your permission to contact you by telephone. If this is
possible, please reply to the link below with a daytime telephone number
where you can be reached.

I look forward to your reply.
Thanks again for your "Z"mail.
Sincerely,

Cynthia
Senior Staff Representative
Dr.Z's Customer Action Team

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15253641

EMATL CASE NUMBER: 1463285

REPLY LINK:

VVVVVVVVVVVVVVVVVVVVVVYVVVYV

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4075314I25261L0K
Mé&

>

>

> Original Message Follows:



VVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVVYVYVYVYVVYV

US Customer Service - ASKDRZ Brand Site

Brief Description:

In Nov 2005 we purchased a Town & Country fully loaded Limited edition
van. In the last 6 weeks it has been in the shop 3 times for failing to
start and a constant air bag light. It has approximately 6,500 miles on
it. Are these known problems? We pick up the van today and must say that
if we must have it towed or taken in again for these issues we will want
to talk to someone at Chrysler about this. PLEASE DO NOT USE OUR CONTACT
INFO FOR UPDATES, INCENTIVES OR SPECIAL OFFERS. Thank you.

Comments:

VIN:
Mileage:
Servicing Dealer:

Title:

T

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Coarsegold
State:

CA

Email:

Work Piiiii

Zip:



From: customerassist@daimlerchrysler.com

To:

Date: Sat Aug 05 10:18:39 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance

Dear :

Thanks for contacting Dr.Z. Your message has been forwarded to us for response.
I would like to discuss this matter with you in more detail. Therefore, I am

seeking your permission to contact you by telephone. If this is possible, please
reply to the link below with a daytime telephone number where you can be
reached.

I look forward to your reply.
Thanks again for your "Z"mail.
Sincerely,

Cynthia
Senior Staff Representative
Dr.Z's Customer Action Team

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15253641

EMATL CASE NUMBER: 1463285

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4075314I25261L0K
Mé&

Original Message Follows:

US Customer Service - ASKDRZ Brand Site

Brief Description:

In Nov 2005 we purchased a Town & Country fully loaded Limited edition van. In
the last 6 weeks it has been in the shop 3 times for failing to start and a
constant air bag light. It has approximately 6,500 miles on it. Are these known
problems? We pick up the van today and must say that if we must have it towed or
taken in again for these issues we will want to talk to someone at Chrysler
about this. PLEASE DO NOT USE OUR CONTACT INFO FOR UPDATES, INCENTIVES OR
SPECIAL OFFERS. Thank you.

Comments:

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:




Middle Initial:

Last Name:

Addre 0
Address 2:
City:

Coarsegold
State:

CA
Zip:
Email:

Work Phone:



From: customerassist@daimlerchrysler.com

To:

Date: Mon Aug 07 08:39:19 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance (KMM40753141252-
Dear :

Thanks for contacting Dr.Z. Your message has been forwarded to us for response.

Please call the Customer Assistance Center at 1-800-992-1997 between 8:00 a.m.
and 5:00 p.m. Monday through Friday. It is necessary to discuss this issue with
you directly. Before calling the Customer Assistance Center, please have the
following information handy:

Vehicle owner name

Vehicle owner address

Day and evening phone numbers

Vehicle Identification Number (VIN)

Name of dealership where vehicle was purchased
Date of purchase

Dealership where service was performed

Date of last service

Current vehicle mileage

An explanation of the problem

We have trained Senior Staff agents available to address the questions and
concerns you may have.

Thank you again for your "Z"mail.
Sincerely,

Cynthia
Senior Staff Representative
Dr.Z's Customer Action Team

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMATL CASE NUMBER: 1463285

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4080128125-
Mé&

Original Message Follows:

Thank you for responding to our note, we appreciate it.

My daytime phone number is:
559-673-3586 Ext. 26

My office hours are normally from 9:30 AM until early evening. I work for
AAR of Northern California. It's possible you will get my voice mail if I
am with a client. Should that happen please leave your contact information
so I can return your call.



T look forward to talking with you.

————— Original Message ————-—

Fromg " ist" < i i chrysler.com>

To:

Sent: Saturday, August 05, 2006 7:19 AM

Subject: Re: DaimlerChrysler Customer Assistance (KMM40753141252-

Thanks for contacting Dr.Z. Your message has been forwarded to us for
response.
I would like to discuss this matter with you in more detail. Therefore,

I am seeking your permission to contact you by telephone. If this is
possible, please reply to the link below with a daytime telephone number
where you can be reached.

I look forward to your reply.
Thanks again for your "Z"mail.
Sincerely,

Cynthia
Senior Staff Representative
Dr.Z's Customer Action Team

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15253641

EMATL CASE NUMBER: 1463285

REPLY LINK:

VVVVVVVVVVVVVVVVVVVVYVVVYVVYV

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=kMM4075314125 | N
Mé&

>

>

> Original Message Follows:

> ________________________

>

> US Customer Service - ASKDRZ Brand Site

> Brief Description:

> In Nov 2005 we purchased a Town & Country fully loaded Limited edition

> van. In the last 6 weeks it has been in the shop 3 times for failing to
> start and a constant air bag light. It has approximately 6,500 miles on
> 1t. Are these known problems? We pick up the van today and must say that
> 1f we must have it towed or taken in again for these issues we will want
> to talk to someone at Chrysler about this. PLEASE DO NOT USE OUR CONTACT
> INFO FOR UPDATES, INCENTIVES OR SPECIAL OFFERS. Thank you.

> Comments:

>

>

> VIN:



VVVVVVVVVVVVVVVVVVVVVVYVYVYVVVYV

Mileage:
Servicing Dealer:
Title:

First Name:

Middle Initial:

Last Name:

Addre H

II

Address 2:

City:

Coarsegold
State:

CA

Email:

Zip:

Work Phone:



To: customerassist@daimlerchrysler.com
Date: Fri Aug 25 12:56:03 EDT 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Why is that I buy a 2006 Chrysler Town and Country in March - then in August the
airbag sensor comes on. I take it in, the sensor brain is dead and I am told
that it is on backorder. I am then told that this is not a problem - and that
all of the the airbags have a chance of not deploying until this sensor is

replaced. I decided to purchase a TC over a Toyota or Honda because I felt that
it was as safe or safer for my wife and 3 kids. Now I have to wait 2weeks (plus
- no idea on ship date).

Comments:

Title:

First Name:
Middle Initial:
Last Name:




Fromg i inlerchrysler.com

To:

Date: Sat Aug 26 09:59:25 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance

Thanks for contacting Dr.Z. Your message has been forwarded to us for response.

I regret your dissatisfaction in your DaimlerChrysler product, (or quality of
your product,) and appreciate the time and effort you took to bring this matter
to my attention. Comments like yours are one way to learn of problems that may
develop and improvements desired by customers. The information received is used
in product development and quality analysis.

DaimlerChrysler Motors Corporation has made tremendous gains in customer
satisfaction and vehicle quality. Apparently, your expectations have not been
met. Please accept my apology for the problems you have experienced.

Thank you for contacting DaimlerChrysler.

Please call the Customer Assistance Center at 1-800-992-1997 between 8:00 a.m.
and 5:00 p.m. Monday through Friday, i1f the part has not yet arrived. Before
calling the Customer Assistance Center, please have the following information
handy:

Vehicle owner name

Vehicle owner address

Day and evening phone numbers

Vehicle Identification Number (VIN)

Name of dealership where vehicle was purchased
Date of purchase

Dealership where service was performed

Date of last service

Current vehicle mileage

An explanation of the problem

We have trained Senior Staff agents available to address the questions and
concerns you may have.

Thanks again for your "Z"mail.
Sincerely,
Amelia

Senior Staff Representative
Dr.Z's Customer Action Team

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15345291

EMATL CASE NUMBER: 1495039

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.Jjsp?trk ID=KMM4162 g874125 N
Mé&

EMAIL CASE NUMBER: 1495039



Original Message Follows:

US Customer Service - ASKDRZ Brand Site

Brief Description:

Why is that I buy a 2006 Chrysler Town and Country in March - then in August the
airbag sensor comes on. I take it in, the sensor brain is dead and I am told
that it is on backorder. I am then told that this is not a problem - and that
all of the the airbags have a chance of not deploying until this sensor is
replaced. I decided to purchase a TC over a Toyota or Honda because I felt that
it was as safe or safer for my wife and 3 kids. Now I have to wait 2weeks (plus
- no idea on ship date).

Comments:

VIN:

Mileage:
Servicing Dealer:
Title:

Middle Initial:

Address 2:
City:

Lebanon
State:

OH
Zip:

Email:

Work Phone:



Si;lrvey Return Date: 05/03/2006
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From: customerassist@daimlerchrysler.com

To:

Date: Mon Oct 09 19:27:37 EDT 2006

Subject: Re: DaimlerChrysler Customer Assistance
Dear :

Thank you for your recent email to DaimlerChrysler Motors.

Your email was received by the DaimlerChrysler Customer Assistance Center that
addresses issues with vehicles currently in the United States. We recommend that
you contact our Military Sales/Service office in Europe by calling 49-6173-
704256 or contact them at custserv@militarycars.com. That Center is staffed
with trained professionals, ready to address your concerns.

Thank you again for your email.
Sincerely,

Teresa
Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15497599

EMATL CASE NUMBER: 1530619

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM429l653IZ5-
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Car problems

Comments:

I purchase a Town & Country Van last year and I had to change the brakes at
10,973. I think this is abnormal and I shouldn't have to pay for the brakes
at such an early stage of my car. Please inform me of my options. Thanks
and additionally my airbag light came on today while driving. This is my
first Chrysler car and this is the third time something has occured out of
the norm. Thanks

VIN:

T
Mileage:

18359
Servicing Dealer:

Aviano Italy
Title:

Mr.
First Name:



Middle Initial:
C
Last Name:

Address 2:

APO
City:

FAVH
State:

NY

Email

Home P!one:

Zip:



Raque Bluffs, ME

Survey Return Date: 08/09/2006
CSI SCORE: 100

~

107 M1ANRIIGAT nna1

Overall Satisfaction . . . S
. . s . Definitely Probably Do Not Probably Definitaly
Based on your satisfaction with this vehicle, \:;'.:. will Know Will Not will :qm
how would you rate your chances of buying or v i v e A
leasing another DaimlerChrysler product? ....................... O [ ?4 O O
. During the past six months, have you returned to Yes No
Darling's Auto Mall for any type of service work performed on your v
2006 Dodge Grand Caravan? ... ... .....oooiiiiiiii it i K(Pfaese indicate befow.) [ (Prease stop and retum in enveiope.)
Rouline Maintenance (] Repair (] Accessory Installation
OIhéT (Prease speciy.) ) - R I
o o/ .
Approximately how many miles are on your vehicle? ﬁ Z Miles
Very Very
Sotisfied Dissatisfied
1. How satisfied are you with your recenl service experience al - v
Darling’s Auto Mall?..........oooiin D d ?< O O a
_About the Service Statf At . .. "
Darling's Auto Mall Strongly Strongly
Agree Disagres
2. | was satisfied with the treatment | received from the v v
SBIVICE S1AMF . . . o e p & ] O O O
3. The service staff listened and understood my needs ............ 7(( a O ] ]
Very Very
. . . i Satisfied Dissstisfied
4. How satistied are you with the quality of the service work hd ~
performed on your vehicle? . ....... ... e, }K O O O
5. How satislied are you with service staff's ability 1o have your
vehicle ready when promised? .. ................oc........ ﬁ/\ O 3 0 O
\ s
"~ The Dealership’s Facility . . . —_
Doesn't
Apply Yes No
<5 <7 <
6. a Was the service write-up area neatand clean? .............. (] M 0O
b. Was the waiting area/customer lounge neal and clean?....... ]K l d
c. Were the restrooms neatandclean? ...................... ﬁ: O a
1 )
" The Service Staff At ... SERVICE —
Darling’s Auto Mall Vory very
7. Please rate your satisfaction with your Service Advisor on the tollowing: s’"ﬁ’}ﬁ‘d D""-c';’ﬁ“
a. The promptness with which you were greeted . .. ............ g/ 0 C O ]
b. Countesy indealingwith you................c.ovvuue.an, 3] O O O
c. Overaltdress and grooming .. ..........o..eviinenen..n.. O | | d
d. Consideration of your ime .............ovovvrirenrnnsnnn. ﬂ [ O O O
. Ability to listen, understand, and answer your questions. . .. ... =l O O O O
f. Advising you on your service needs .. ..................... = O [ O a
g. Providing a clear explanation of the repairs and/or charges . . . . B () [ O
h. Fulfilled a!l commitments made o youU . .......ccoouvnenn.... O O O a

The Service Staft At ... (continued) :

. e Yo No

Darling's Auto Mall Aoy <, -

B. a. Was it easy to schedule your Service visit? .. ............o'errenronnirenenearns O ﬁ O
Less than 10-20 More than 20
10Minutes Minutes Mimutes

b. From the time you arrived al the dealership to pick up your 2006 Dodge - hd hd
Grand Caravan, how long did it take to raceive your vehicle?..........cooeievieiinrinninnnes M I O




About the Service Work Performed . . .

9. Was your recent service need corrected/completed
onthe first visit? .« . e

10. a. How many visits did it take to have your recent service

b. Why wasn"l your vehicle fixed on the first visit? (Check alf that apply.)
3 Parts wers not in stock
[} Service Depanment could not duplicate condition
O Service Department's schedule too tull
[0 waork performed did not correct condition
] Other (Pleass sperify)

Yes No
< v
# {Goto Q.11.} 3 Gowa.10a)

4 or Mara
its Visits
h~4

0O

3

2 Visits 3
7

a
g«

11. Compared to other automotive service providers, please Strongly
tell us how much you agree thal this dealership’s . . . A;;‘,Sm

a. Overall service process is convenient .. ...................
b. Value of services performed is compelitive .................

aag

Strongly
Disagree

Ooad
O
oo <

ommunicating WithYou...

Doesnt
Appty Yes No
12. During the service process, did the dealer keep you informed of the progress of g v A
YOUT SEIVICE OF TBPAIIT . .. .. ..\ tte e e et et et e et e et e e r e e e aeaens )i, O [}
Doesan't
Apply Yes No
13. a. Did you contact Darling’s Auto Mall v v v
by phone 1o inguire about the progress of your service work? .. ........... ... c.oovnn. a K [
b. If you were put on hotd, did you consider the length of time acceptable? ............... O K 0
c¢. Did you feel that the person handling your call was; :
1. Professional and counteous? ... ... ... e \ﬁ a a
2. RESPONSIVET o ettt e & O O
3. Knowledgeable? . ... . ... i e ‘E O ]
. . . . Yes No
14. Have you been contacted by the dealership regarding your satisfaction v v
with the Servica received? .. ... .. . ... ... e x O
15. a. Did you have any concerns regarding your service experience that you
brought 1o the attention of the dealership? . . . ... ... ... . i e K 0
v Very
Satisfied Dissatiafied
b. It YES, how satisfied are you with the dealership's v hd
resolution of your Concemns?. ... ... .. . i O O 0 O M
Future Service Intentions . . .
L i . ] . Definitety Probably Do Nat Probably Definitety
16. Considering your experience with this dealership, will wil) Koo Will Not Will Not
how fikely will you be to return for required v v v hd
mainlenance/repair work that you pay for? .. .................. O ‘g | O o
Strongly Strongty
Agree Diaagres
17. | would recommend Darling's Auto Mall v v
to my family andfriends ... ... ... N a O 0 O
Comments about your service experience:
) o 1107.{9 ‘
Purchase Date: 01042006
1072140633553 0031 Survey Mail Date: 07242006

e




Comment about the service experience

The air bag warring light started coming on during the trip home from the last routine
service. It is still intermittently coming on, some times during turns or on ruff roads.
Because of the distance to the dealership and family problems I have not returned the
vehicle to have it repaired but plan to call it to there attention when I take the vehicle in
for the next routine maintenance. [ mention this problem to the person from the

dealership that called regarding service satisfaction but have not gotten any follow up
from it.
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Servicing Dealer /( (M.M)
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Baton Rouge, L
Date: October 13, 2006

RE: 06 Town & Country Touring
Linen Gold

vnesasorsas oo -

To: Daimler Chryéiér

My husband purchased this van for me because he decided that he
wanted me to have a brand new vehicle. Every since I took possession of
this vehicle a month to the exact date of purchase I have been bringing this
vehicle to the shop. One problem after another or the same repeat of a
previous problem. I have been lied to about the repairs of the vehicle. 1
have been lied on when it was said that I didn’t ask for certain repairs and I
had. Michael Bauman is one of the service advisors who lied on me. The
drivers door handle outside had to be changed, the hood had to be adjusted.
The door panel on the driver side had to be changed. The clock spring has
been changed or replaced twice. The tire pressure light kept coming on, also
the air bag light kept coming on. I was told by Michael Bauman to check -
the tire pressure in all four tires and the spare tire under the van. I was
advised by another advisor that the spare tire pressure had nothing to do with
why the tire pressure light would be on. The vehicle has shut down on me
numerous times, the dashboard lights flash, I could put the car in park and it
would start back up again. The air conditioner blows hot air at will. The
alarm works when it wants, along with the automatic doors that open when
they want:to along with the automatic hatch. The vehicle makes loud noises
humming is another noise it makes. The steering column is making a
grinding noise and shaking. The noise and shaking scared my children.

This vehicle is not safe for my family or me nor is it safe for any other
individual or family. I have a sick child whom I have been taking to New
Orleans Children’s Hospital every other week, his pediatrician’s office in
Plaquemine and taking them back and forth to school. I often have to go
back to pick him up when his stomach hurts him, this has been for numerous
months. T have to travel to church also, which is a good distance from my
home. The vehicle that I need has got to be a safe one to transport my
children in my husband and myself. I can’t tell you how frustrating,



upsetting, time consuming and out of the way this vehicle has cost me. |
have a dad that I am helping take care of, I need a dependable vehicle and
the one I have is everything but dependable. I have referred several of my
family and friends to the Chrysler dealership and now, I have to tell them
about my experience with the dealership, the vehicle, the service to the
vehicle and all of my suffering because of it. There were 2 times that [ can
recall when I was told that I didn’t have to sign any paperwork for my
vehicle repairs. I was also told that nothing was wrong with my vehicle
when 1 brought it in for service, like I'm crazy or throwed-off, even when
their service advisor Michael Bauman told Al Burton that her heard some
noises. I spent numerous hours setting at A K Durnin waiting on my vehicle
to be repaired and twice after waiting hours, when I asked what was taking
so long is when I was told that it would be a while and I was given a rental
car twice. I had a rental car for 5 days the first time, you would think they
would have examined the vehicle extensively. I got the vehicle back it was
doing the exact same thing about a week later, I got frustrated and upset. 1
took the van back at that time and had to leave it their because my son was
being hospitalized in New Orleans. [ left the vehicle on 9/26/06 and took
possession of the vehicle again on 10/2/06 and had to take it back again on
10/10/06 and took possession of it again on 10/12/06. From 9/26/06 I had a
rental car for those 7 days. On 10/10/06 I was not given a rental car or asked
if I wanted one, so my husband came and took me home. After they decided
that something was in fact wrong with the vehicle, no one called us, my
husband called and found out that the power steering fluid reservoir screen
was restricted and that it had debris in it, the air conditioner was blowing hot
air, it was told to my husband that the freon level was at 2.18 and it should
have been 2.83 and that is a manufacturer fault per Al Burton (Service
Supervisor) on 10/12/06. 1 had to also ask about a rental car because I had
been with out a vehicle since the day before when I dropped mine off. I was
given a loaner vehicle on 10/11/06@ 4:45 p.m. or so. I also took my vehicle
there on a /2 tank of gas and when I took possession of it again it was on the
notch before E, which provoked me to go to the gas station immediately. I
was also told that now since the passenger front door panel is peeling that I
was not going to get a new door panel, per Al Burton who stated that he has
a guy who comes in on Thursdays and that he would get him to paint the
door panel, because the door panel cost $300.00 by itself without the labor,
and he would have the labor of replacing it. This van, Michael Bauman, Al
Burton has made my life very very complicated, this has been a nightmare
for my family as a whole. Iam very tired of this van and I am exhausted
with the problems that I have had and know in my heart that I am going to




have with this vehicle. My expertence with my salesman Mr. John Brown
was the only good experience I have had at A K Durnin, anything other than
that has been a very bad experience, a down right nightmare. I do not want
this vehicle, I have need of a new vehicle. This vehicle is a true LEMON
and it has made my life very sour since I took possession of it on February
6,06. I wanted so much to enjoy my van, but I have not. A 2006 Town &
Country Touring, VIN#2A4GP54L96R . Linen Gold in color. Ihad
previously spoken with one of the Daimler Chrysler Customer Service Reps.
named Kiona on Monday, October 2, 2006. T am also enclosing a copy of

all of the service receipt that I have in my possession along with the 2 rental
car receipts.

Nightmare Expe
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— ALDITIONAL AUTHORIZED DRIVER(S) - EXCERT, 4 REL " Li RHTE
; L [ WRITTEN APFROVAL. NGO GTRER "DETVER"PE &ﬁi T
{g % VHEQUEST OW/NER'S PERIMISSION TO arl O
W 2 :
H ;: :
. ga F T OR ME AND ON MY BELALF, | AM RESFCINSIBLE
Q FOR PULFILLING TERME AND SONGITIONS OF THIE RENTAL
//\ =4 Ah UNEOTHORIZED DRIVER WILL AFFECGT LY LIABILITY AND)
o ||
<o ' ‘
:J * T SCAMTCH - Oe WS FERMISSION GRANTED. IG-OPERATE VERICLE ONLY I 1HE STATE OF REMTAL AND THE FOLLOWING STATE(SE
" E 18 a su YE\HE W4 TIE F
-~ F ’. W
) \é La ONLY
it
4 . L N ll'2 3 7B F OPERATION N ANY OTHER STAIE OF COUNTRY Will AFFECT YOUE LIABILITY ¢RD RIGHTS UHDER THIS AsSREEMENT.
b o’
~ RENTER DECLINES OPTIONAL COLLISION  JRENTET ACCERTS GPTIONAL COLLISION
| OPTIONAL PRODUCTS NOTICE: GE WAIVER [CDW) AND ASSUMES DAMAGE WAIVER (CIOW) =7 FEE SrOMN RENTER X
. DAMAL Al [CDW) t
-3 OUR CONTRACT OFFERS, FOR AN | pamase responsmiy.see pace 2.
E PRODUCT R NCITICE TU LEFT, "NOTICE"

ADDITIONAL CHARGE, AS OPTIONAL
PRODUCTS: COLLISION DAMAGE
WAIVER; PERSONAL ACCIDENT
INSURANCE, AND SUPPLEMENTAL
LIABILITY PROTECTION, BEFORE
DECIDING WHETHER TO PURCHASE
ANY OF THESE OPTIONAL PROD-
UCTS, YOU MAY WISH TO DETER-
MINE WHETHER YOUR PERSONAL
INSURANCE OR CREDIT CARD PRO-
VIDES YOU COVERAGE DURING
THE RENTAL PERIOD. THE PUR-
CHASE OF ANY OF THESE OPTION-
AL PRODUCTS IS NOT REQUIRED TO
RENT VEHICLE.

H

1
11Ls

i

Wy L

L 1"\\!&\

BUEy?

!

IN COLLINN TS HIGHT. SE2 OPTIONEL & hd

BELOW AND PAGE 3, FARAGRAPH If
COWIS NELT HURANCE

RENTEN AZCEPTS OPTICNAL PERSONAL
AGCIDELT INSURAHGE (A 4T HEE RENTER X
SEOWN I COLUMN 177 RIGH

OPTIONAL PRODUCTS NOTICE TO LE B
AND PATE 3 PARAGRAPH 15, .

RENTEI ACCERTS GPTIONAL SUPPLEMENTAL

LIABILITY PRCTECTION (SLP) AT 226 SROW RENTER' X
1N COLUMI TO IGHT SEE OPTIORAL '
PRUDUCTS HONCE TC LEFT AND =26k 3,

PARAGRARH 17

OWLEDGMENT OF HE ENTIRE AGREEMENT, ez 4 e m
ZWHICH CONSISTS OF PAGES 1 THROUGH 4. - =] FUEL 3 3.75/54LLON
FHAVE READ AND AGREE TO THE TERMS AND CONDI QNS ON PAGES 1 THROUGH ﬂ OF THI% AGREE NT AND
BY M. SIGMATURE BELOW { AM THE "RENTER" UNDER THIS AGREEMENT, 57, SIGNING BELOW, “t ARt AUTHORIZ LAE v I [l S TP T4
ING*OWNERLTO  PROCESS (CHARGES' ON My CREDIT CARD{S! AND/OR DESTT CARD(S) FOR-ApvANcE| LREALIZE 2.8 ‘A
DEPOSITS, INCREMENTALTAUTHORIZATIONS/DEPOSITS. AND CHARGES INCURRPED, AS'WELL™AS PAYMENTS] -
REFUSED BY. A THIRD PARTY TOWHOM BILLUNG WAS DIREC T =121 CERTIFY THAT THE DRIVERS LICENSE]S) PRES
IRED, REVOKED, CAT\CELLED OR SURRENDEF;EP

REPLACEMENT VEHICLE

onTE 7 S TE A

29 queRy ML B{ECS TAX 7.8 4
calor LIZENSE NO IWILL RETURN GAR BY: DEPOSIT(S):
baTE Mg AMOUNT  pAID BY T T T
MODEL ECARE 5125 /66 ‘-;1 P
" MILE- IN :
AGE ouT
— NOTICE: IF YOU HAVE COLLISION COVERAGE UNDER YOUR OWN AUTO.

MOBILE INSURANCE POLICY WRITTEN IN LOUISIANA, YOUR COLLISION

CONDITION AGREED TO
RENTER

FROYT

0O NO DAMAGE

e DENT  ~a SCAATCH  Da MISSING

4
INSLRED r HE PURCHASE OF ‘COLLISION DANMAGE WAWER IS NO
MANDA ORLY AND MAY BE WAIVED. THIS CONTRACT OFFER DEF’OS‘TS

REFUNDS

CLOSED BY

COVERAGE AUTOMATICALLY EXTENDS TO RENTAL MQTOR VEHICLES —')KGE —— (_( z
RURSUANT TO LA R 8 22:1406(F). SVEN IF YQU ARE NOT 2 L OUISIANA TOTAL CHARGES .= ) 6

RENTER'S SIGNATU

e OUT E W8 14 38 2 8 3 T8 F

- 7 )
E - .

1N E 18 i 38 W2 3R 3 e F

PAID 2 iCASH 4 }"'C.HECK

} CHp

— _7 _ RECEFTCF | DATE | AMOUNT
(_,.7 t i /2/ iE ) CASH R:FUND=

RECEIVE

OWNER I3 AN AFFILIATE OF ENTERPRISE RENT-A-CAR COMPANY, WHiCH‘de\b ALL RIGHTE TO ENTERERIGE NAME':‘ AHD MATKS,

© ENTERPRISE LEASING COMPANY OF NEW ORLEAN,
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T3S ERCHTRYS LN L REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Buyback Package -- 2/15/2007

STATUS: Check Request Approved Disposal Package Open

CAIR 15767469 viN sRIIII Zone 74 Dealer 08701

Owner- VIN 2A4GP44R16 I/S/D 9/29/2006
Address

BismARCK, ND INEGIN Year 06
M/M CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON
phone [ N
Miles 3,925
CAIR 15767469 Amount $25,186.60 Warranty Expense $2,090.34

Payee #1 CORWIN-CHURCHILL MTR INC
Address 1112 MISSOURI AVE

BISMARCK, ND 58502

Total $25,186.60

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

RC

Disposal Type

Title State Title Number

Vehicle Location

Branding Required

Address

Contact:

Cannot Resell In:

Were multiple repair attempts made for the same nonconformity?
Were there repairs to Steering/Brakes/Safety Hazards?

Was the vehicle reacquired due to days out of service?

Describe Area Repaired and the
Approximate Cost of Repair

Any Prior or Current Accident Damage?

Phone:

Assign to Auction:

No of Days

NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
1. 1.
2. 2.
3. 3.
4. 4.
5. 5.




CAIR # 15767469 vIN# 2A4GP44R16R [N
New Vin 2A4GP44r4oR I oidvin 2A4GP44rR16R I
USAGE FEE OWNER'S COLLATERAL COSTS
Mileage 3697 X $0.20 = $739.40 Taxes
(# of miles) (cost/mile) License & Title Fees
AND/OR Doc Fees
Purchase $0.00 X 0 Miles = $0.00 Damage (Requires Estimate)
Price 100,000 Service Contract
(insert either 100,000 or 120,000) Other
AND/OR D. TOTAL COLLATERAL COSTS
Mileage Offset Calculation
(Purchase Price * Miles / (100,000 or 120,000) ) * 50% VEHICLE COST
$0.00 X 0 New Vehicle Invoice Cost
100,000 Less Holdback
Subtotal
= $0.00 X 50% = $0.00 AfterMarket Accessories / Conversion
(Usage Fee) (Offset) (items added to new vin only)
AND/OR
Flat Usage Fee $0.00
A. TOTAL USAGE FEE $739.40
MSRP CALCULATION Owner Contribution (Step C) (+/-)
MSRP (New Vin) $27,980.00 E. TOTAL VEHICLE COST
AfterMarket Accessories / Conversion
(when added at customer expense) COLLATERAL COSTS
$0.00 Taxes
$0.00 License & Title Fees
$0.00 Doc Fees
1. Total MSRP Value (New Vin) $27,980.00 Service Contract
MSRP (Old Vin) $27,980.00 Dealer Handling
AfterMarket Accessories / Conversion Other
(only if items are not added to new Vin)
$0.00 Owner Contribution (Step D) (+/-)
$0.00 F. TOTAL COLLATERAL COSTS
$0.00
2. Total MSRP Value (Old Vin) $27,980.00 TOTAL AMOUNT REQUESTED (E + F)
B. MSRP DIFFERENCE (1 - 2) 0
C. OWNER CONTRIBUTION TO VEHICLE COST (A + B) $739.40 OWNER CHECK TO DEALER (C + D)

REMARKS

Replacement Vehicle Worksheet

owner Name: [INGTNGzGE

$0.00
$0.00
$50.00
$0.00
$0.00
$0.00

$50.00

$26,344.00
$818.00

$25,526.00

$0.00

$0.00

$0.00

($739.40)

$24,786.60

$0.00
$100.00
$50.00
$0.00

$300.00

($50.00)

$400.00

$25,186.60

$789.40



T3S ERCHTRYS LN L REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Buyback Package -- 2/15/2007 (con't)

CAIR 15767469 VIN 6_

HISTORY

Approval History
Check Request
Approved -- 2/15/2007 2:02:23 PM (Darrin G Dimitry)
Submitted for Approval -- 2/14/2007 4:20:26 PM (EJ Weeke)
Submitted for Review -- 2/14/2007 8:32:47 AM (Jason Pullen)
2/16/2007 0007095318 - CORWIN-CHURCHILL MTR INC $25186.6 (Invoice #15767469-1A)

Original Selling Dealer Information
Dealer: 08701
Corwin-Churchill Mtr Inc
1112 Missouri Ave
Bismarck, ND 58502
Main Number: 701-223-1170




TISITERCTTRYSLE R REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Disposal Package -- 02/26/2007
STATUS: Check Request Approved

CAIR 15767469

VIN 6R_

Owner

BISMARCK, N

CAIR 15767469 Amount
Payee #1 CORWIN-CHURCHILL MTR INC
Address 1112 MISSOURI AVE

BISMARCK, ND 58502

$25,186.60

Total $25,186.60

Type Replacement

State Lemon Law Filed? No

DaimlerChrysler Arbitration Case Filed? No
Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Approved

Zone 74 Dealer 08701
VIN 2A4GP44R16R- 1/S/D 9/29/2006

Year 06
M/M CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON

Miles 3,925
Warranty Expense $2,090.34

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type Auction

Title State ND Title Number 5590615

Branding Required Not Required

Vehicle Location DENVER AUTO AUCTION

Address 17500 E. 32ND AVENUE

AURORA, CO 80011

Contact: Gloria Gaolardo

Phone: 303-343-3443/800-822-1177

Cannot Resell In: AL, MD, ND, VT, WA, ID, MN, NH, OH, PA

Assign to Auction: 595

Were multiple repair attempts made for the same nonconformity? Yes
Were there repairs to Steering/Brakes/Safety Hazards? Yes

Was the vehicle reacquired due to days out of service? Yes

No of Days 30

Any Prior or Current Accident Damage? No

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
0108 1.|Airbag light is on. 1.101/31/07 Repaired bus wiring behind metal brace and wirir]
2. 2.
3. 3.
4. 4
5. 5.




T3S ERCHTRYS LN L REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Disposal Package -- 02/26/2007 (con't)

CAIR 15767469 vin sREIN
HISTORY

Approval History
Check Request
Approved -- 2/15/2007 2:02:23 PM (Darrin G Dimitry)
Submitted for Approval -- 2/14/2007 4:20:26 PM (EJ Weeke)
Submitted for Review -- 2/14/2007 8:32:47 AM (Jason Pullen)
2/16/2007 0007095318 - CORWIN-CHURCHILL MTR INC $25186.6 (Invoice #15767469-1A)

Disposal Package
Approved -- 2/26/2007 12:12:03 PM (Vincent P Imperiale)
Submitted for Approval -- 2/21/2007 11:31:42 AM (Michelle Simpson)
Submitted for Review -- 2/21/2007 11:31:31 AM (Michelle Simpson)

Original Selling Dealer Information
Dealer: 08701
Corwin-Churchill Mtr Inc
1112 Missouri Ave
Bismarck, ND 58502
Main Number: 701-223-1170

Consigned Auction Inforr
Auction: 595
DENVER AUTO AUCTION
17500 E. 32ND AVENUE
AURORA, CO 80011
Main Number: 303-343-3443/800-822-1177




, Yy paimierunrysier
INVOICE /fffa,x 7L Motors Company LLC

Plant Zone Dealer Vehicle Identification No. invoice No. Invoice Date
WINDSOR 74 08701 2a4cp44r16RE 6-RSY-15937218 09/15/05 01
Sh‘pr CORWIN-CHURCHILL MTR INC
T PO BOX 1078
BISMARCK ND 58504-1078
Sold|  CORWIN-CHURCHILL MTR INC 9103-01-9615
To PO BOX 1078
BISMARCK ND 58504-1078 SHIPPING WT. 4132
. SAE HP 32.2
Paid !
For By CHRYSLER FINANCIAL CORPORATION 000-222222-00
@ Credit Sale D Cash Sale
Body and Equip. Description Factory Wholesale Price
RSYH53 CHRYSLER TOWN & COUNTRY LX ’ 23,409.00
PW1 Stone White Clear Coat
B7D5 Cloth Low-Back Bucket Seats NO CHARGE
AJY Popular Equipment Group II 1,258.00
DGL © 4-Speed Automatic Transmission NO CHARGE
EGA 3.3L V6 OHV Engine NO CHARGE
JPR Power 8-Way Driver Seat 326.00
NHK Engine Block Heater 31.00
YDH DaimlerChrysler Owner Loyalty Mail 25.00
YGE 5 Additional Gallons of Gas 10.00
2DF Customer Preferred Package 2DF
28F Customer Preferred Package 28F
G49 UPPER MIDWEST - PPA/EB-PF 210.00
P49 UPPER MIDWEST - DAA 305.00
287 DESTINATION CHARGE 730.00
HB 81800
MDH # 091416
EP 25061
PP 26080
MSRP RETAIL TOTAL 27,980.00 TOTAL 26,344.00

THIS VEHICLE IS MANUFACTURED TO MEET SPECIFIC UNITED STATES
REQUIREMENTS. THIS VEHICLE IS NOT MANUFACTURED FOR SALE OR
REGISTRATION OUTSIDE OF THE UNITED STATES.




12/27/2006 04:31 FAX 7015300526 CORWIN CHURChILL /4£;ﬂ002

©

DAIMLERCHERYSLER MOTORS COMRANY LLC INVOICE
5-A
BLANT ZONE DEALER VEEICLE ID NUMEER INVOICE NO. INVOIQE DT.
WINDSOR 74 08701 2near44r4cR I 6-RsSY-15895461 09/08/05
SHIF CORWIN-CHURCHILL MTR INC
TO: 5o BOX 1078 IGN KEY M2560
BISMARCK ’ WL 58504- TRX KEY
ACC KEY 7437
SOLD CORWIN-CHURCHILL MTR INC 8103-01-96089
TO: po pOX 1078
BISMARCK ND 58504- SHIDPING WT. 4132
FAID FOR BY: CHRYSLER FINANCIAL CORPORATION SAE HP 32.2
XX CREDIT BALE CASH SALE 000-222222-00
BODY & FACTORY
EQUIF. DESCRIDTION WHOLESALE PRICE
RSYHS3 CHRYSLER TOWN & COUNTRY LX 23,409.00
PR8 Midnight Blue Pearl Cocat Paint
B7DS Cloth Low-Back Bucket Seats NO CHARGE
AJY Popular Egquipment Group II 1,2%8.00
DGL 4-8peed Automatic Transmission NO CHARGE
Jriey 1.3«Liter Ve OHV Engine NO CHRRGE
JPR 8-Way Dower Driver's Seat 326.00
NHEK Engine Block Heater 31,00
YDH DaimlerChrysler Owner Loyalty Mail 25.00
YGE 5§ Additional Gallons of Gas i0.00
2DF F Package
2BF Customer Preferred Package 28F
3489 UPPER MIDWEST - PPA/EB-PF 210.00
P43 UPPER MIDWEST - DAA . 305.00
287 DESTINATION CHARCGE 730.00
HE 81800
MDH 4 050817
EP 25061
R 26080
MZRF RETAIL TOTAL 27,580.00 TOTAL 26,344.00

ORIGINAL INVQICE

THIS VEEICLE IS MANUFACQTURED TO MEET SPECIFIC UNITED STATES REQUIREMENTS, THIS VEHICLE
IS NOT MANUFACTURED FOR SALE OR REGIETRATION OQUTSIDE THE UNITED STATES,




12/27/2006 04:31 FAX 7015300526 CORWIT\. CHURChILL

S‘b @

CORWIN CHURCHILL MOTORS, INC.
CHAYSLER — PLYMOUTH —- JEEP
BOX 1078
BISMARCK, ND 58501

d@o04

CHRYSLER

(701) 223-1170

Plymouth

Sold To Stack No, E€330140
Sireet Date Q257200
City  BIBMARCK Stats  NU Zip Code Phone IR L
Year Z05™ Make CHRYLSERGSgries TWN & CTYCyl Body LX Color  STONE WHL
Sorial No, <% Trim No. | MOGO? REV COUE NG, 5
Base Frice CASH PRICE gneluing any accvmsoring, .
sarvieas impased ar the aash saig) 37 .00 :
NPT Trade-Allowance 12,5@)000 '
- £A LD = Gash Difference 14,847.00
. . e - - - 3%
=T N [ z B Motor Vaticle Excise Tax '
# T=7 E& i i Licanse & Title Feas F.0D
—— _11;',7‘_"'_ - Amourit Owing on Trade . 1?;“#51
2 .S drd Document Administration Fes 50100
7 i S 2 N - =
Service Contracts ,—A)@ WL R G
Total Balance
Cash Down Paymant
Total Armount Paid
Unpaid Balance
Delivered Price (Cash Prica) 8 Infarmation On Trade-in Used Vehicls No.
DISCLAIMER OF WARRANTIES
;Ac":ﬂ m’lr’ mﬁ:m h;\?gommxz&r?hm?: ::I::'y“ Hm:u:ul’ll !l-r:rbr):c:l:: :llhlr ar 9’-@03
|mpalmn¢ludlno any lmplloa wnrranu of mr{hamubmzv cr(lmm for .m pu:ueullr p’:-lrpo’u ey Maka H—QE}E Yoar Modal _/ -}M“C:-
&8E0 VEH HETH NOT BRCTTO JREH ANTY: Untess A sspanmte writhen Serial Na. Title
instruoment lhmng ﬁwwmn ot qny dlulur ml’ﬂy br mlu mmn It fu\‘nilhaﬂ by daaler to buyer, this -
vatiicle Is #old “xe ln —~ not , and the selier Rarelsy diaciaime alt Remarks

watrantiss, sither axpress or Impllld. lncludlng any Irnplml warranty of merchantabillty ¢ fitnkd for &
partiular parisee.
Futchassr Shall not by sntitied 1o moover fom dealse sy ok to property,

damagea for loea of use, toes of ima. lons of protits, ar inopms, or gy i inclgerial di s
Date 09,29%’& Slgntetul

The front and back of the Onder compriae the ontite sgremant atfscting thia purchase and no other agreamant or underatanding of any nature concarning same has bean marse ar enhemd ints, or wlﬂ bés rantgnibzec,

] hpmby ‘wartify that ie eredit has bean exianded to me tor the purchass of this moter vehicle except as
| haye read the matter printed an fhx baok hereot and 49:99 to it as a patt of this ordar tha Bame a8
recaipt of & copy of thix ardat.

Approved by j,—

Balesman

KERaws In wiiting an the fee of

s wgremment,

If It wera printad above my signalure. | cartlly that | am 18 years of age, or olnar and harahy asktewindge
THE TERMS OF THIS CONTRACT OF SALE WERE AGREEC UPOR AND THE CONTRACT SIGNED IN
. THIS DEALERSHIP ON THE DATE NOTED ATTOP OF FORM. IF CREDIT 16 INVOLVED, THIS ORDER IS '
NOT BINDING ON THE CUSTDMER l.lN11L A cﬂEDﬂ' DISGLOSURE IS MADE DERCRIBED IN '
REGULATIONZ".

Buyers Signature ' i
THIS OROER NGT VALID UNLESS BIGNED AND ACCER TER BY REALER G AUTH, REF, - -

Type of Wartanty on Used Car or Truck.

LOSURE STATEMENT
vavrship. Failuirs fo aompista or providing & 12lse etatemant may reault In fines andfor impriscnment.

VEHICLE SOLD (NON-LEASE)
CORWIN CHURCHILL MOTORS

A siate that the odomater now
SFEROR'S NAME - P
reads OOQ,01% (max me (e temhv) milsg and 1o the bagt of my knewledge that it

refiects the nctual miipage of this vahldle dastribed Above, (rilaxs ons of the followiny stitements s
chetked.

]
O

(1} | haraby eartify that to the best of my knowledge the odometer reading H
refiacts the amount of mileage In sxcess of e mechunieal limfts, |
(2) [ haraby sertity that the esometer reading s NOT the aciual mhsage ;
WARNING - ODOMETER DISCREPANGCY !




12/27/2006 04:32 FAX 7015300526

CORWIN CHURChILL

CORWIN CHURCHILL MOTORS, INC.

CHRYSLER — PLYMOUTH ~— JEEP
BOX 1078
BISMARCK, ND 58501
(701) 223-1170

4006 _

CHRYSLER

:Dld x Stock No, 6330120 3

treet Date 12723200 -

Ciy EISMARCK Siate XD moe Yo M

Yoar 400 Make CERYSLER Series TWN &CIY Cyl ody WGN Color MIDNIGHT B

Setial No.-’ : Tom No. [ 2560 KEY CORE NG,

Bage Price i ' CASH PRICE

- - (Inciuding any accessorlaz,

#arvicas impeeod on th caeh sale) - 27,9800
Trade-Allowance ﬂ'ﬁ (Y
Cash Difierence i
Motor Vahicle Excise Tax WK
Licenss & Title Faes 100100
Amount Qwing en Trade VA
" Dacument Ac lon Fee ) 50|00
Service TOTAC /] SO, |00
“Total Balance ’
Cash Down Payment
Tetal Amount Paid
Unpaid Balarce

Daliverad Pries (Cash Price) $ Information On Trade-In Used Vahlele No,

DISCLAIMER OF WARRANTIES

FACTORY WARRANTY: Any warrarity on any now vahlols or npwd vdiicie st subject 1o & manuiaciurer's

waorrnty | that mada by, the manutacturor only. Ve saller baveby disclaime sl warrenties, sither axpress or | Make Yaar - Model

lmpuaﬁ Inﬁmﬂng my Implrad wmmy at m-mh-mhlllxy ar llnuu tur l plr\lculnr PUIposs,

5 : £l A v ANTY; Unjess n sepeestowritton | oo Titie

lmmnnmthlng mnmm- of ey unler 'mnw or urvn:v wmn lsmmllnnu by dealer to buyer, this —

vehitle la sold Yon la ~ not mprescly worrentod or guamntesd”, andt the SEHer nereby dieclaims all Remarks

wmmintios, elthor capmas or Implicd, Including any Impied warmnty of merchantabllity oF fitness tar &

particular purpose.

Furghawer shw) not bucmﬂlld 9 yecover 1rom dealer Any <onssquantial damnges, dnmlnn to.properiy,

domages for baus 01 g9, 1033 of tma, loss of protite, or Income, &r any cther Incloenat damages.

Date 12/27/2006 puyer's sig

Tha front and biack of the Order com) emprlmuha erilire a%r‘samant snacﬂrmthla purchese and of any
ls motar vehlols axeopt as appears in wriing on the face of mln agreament.

I hevaby cartlty that no cradit han baes
wvo revd

a pumbasa of

has bean mads or entarad into, orwill be recognized,

d the motoe printed on the back hcrwd and agres 10 )t as & part of this order the esme BB if it At printed Sbove my signawrs. | ceriify thet | am 18 yaam of age, or.sldar, and-hareby scknowledge
THETERMS OF THIG CONTRAGT OF SALE WERE AGREED UPON AND THE CONTRACY SIINED IN

racslm of & copy o1 tnls orger.

THIS DEALERSHIP ON'THE DATE NOTED ATTOP OF FORM. IF GREDIT IS INVOLVED, THIS ORDER I8

NOT BINDING ON THE CUSTOMEH UNTIL A CREDIT DISCLOSURE IS MADE DESCRIZED IN

Approved by

REGULATION 2",
Salesman
M_g_nager Buyer's Signaturg

“THIS ORDER NOT VALID URLERS SIGNED AND M)OEPTED BY DEALER DH AUTHL REP.

Type of Warranty on Used Car or Tudk. -

Fadoral law {and State faw: it

ODOMETER DISCLOSURE STATEMENT

raquire that you state the miieage upon tranetar of ownerahip. Fallura to complsts of providing » false matement may result In finea end/or impriscnment.

L

reads, (TRANSFEROR'E NAME (ﬁoﬁl

[ T

"tha) milea and to the best of my
refiscts the moiual miteape of the vehicle described Gbove, unless one of e following statements i
checked,

aiate that the coomaternow | 1,
that it reuds. 2

CORWIN CHURCHILL MOTORS -

VEHICLE SQLD (NON-| LEASE).

Btate ihat tha sdometer now

(TRAM e e PH'lmn:'lha) milee and Io the hest of my Knawiadpe thal it
rellects tha sctval milgage of tha vehicls describad above, uniass ane of the Teliowing statsmants |5
thacket, .

{1) 1 hereby cariify that to the best ot my knowledge the odomeler reading (1) 1 hamby certily that 1o the bsst of my knowtadge the sdometer reeding
D reflects the amount of miloage In excass of e machanical fimits. D roflaciz the amount of mileaps in excass of lla mechenical imite.
D {2) I heraby caruly that tha adométar resding iz NOT the actual miiesge. I:I (2) | hersby carllly that the odomeler rending i NOT the Eciual mileaga,
DOMETER cY WARNING - ODOMETER DISCREPANCY
MAKE CHRYSLER MAKE CHRYSLER '
gony BODY
vope. _TOWN £ COU 00X UTRK MODEL TWN &£CTY o WaN !
B _VEHICLE [ . VEHIGLE I A .
IDENTIFICATION NUMBER MPMR_]E@- " IDENTIFIGATION NUMBER M
YEAR 2006 YEAH 2006
TRANSFEROA'S TRANSFEROR'S - - S e
NAME NAME CORWIN CHURCHILL MDTORS
{PRINTED NAME)
TRANSFEROR'S
‘ADOFESS AN RS 1112 MISSOURI AVE
[8TREET)
BISMARCK ND 58501
&) (STATE} @ CODE)
TRANSFEROR'S TRANSFEROR'S
NAME ; _ NAME
(BIGNATURE) [
pare oF sTarEMeEnT ___12/20/2006 DATE OF STATEMENT 182005
SrEREE e  CORWIN CHURCHILL MOTORS TRANSFE
TN e rm—" —
oacss 1112 MISSOURI AVE R ti=ie
= @mEs
ESMaRCK ND 58501 Eiharck yo JNEG_-
e (GG 121F CODE) ™ BT @ coog)
TRANSFEREE'S TRANSFEREE'S
- NAME NAME
(BIGNATURE} (BIONATURE}
(PRINTED NAME) (PRINTER NAME)
ADAND. Bk 2524, Fergu, NO 88108 Form 18MPC

P N T
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/20

i

06 04:
VOLTEL

5300526 CORWIN CHURChILL lA005
a FAX RO, P. 03

INCENTIVE RESOLUTION AGREEMENT

Dezler: Corwin-Churchill Mir Ing
1112 Missourf Ave
Bismarck, ND 58502
Deaicr Code:r  DB701

In mutual resalution of the complaint of | | regarclmi hisfher vehicle, VIN:

2AAGP44RN G reed to place fo another vehicle, VIN:
FAHGP g Y
As part of this transacy erstand and agree that the new vehicle, VIN:
AP will be neligible and disqualified from all consumer and dealer incentive
programs avaitable. Nor will |t count as a "qualifying" unit toward any dealer objective for such incentives /
programs,
dn
, M jff?’l-l")'k A £ [IL*O-“»
Authorized Dealer Sign Authorzed DaimierCrryskr Signhature
Yent CA

Titie
Carwin-Churehill Mtr Ing

ISG
Dealership Name Zohe
0871

81

Dealer Onda Zone Code



IMPARTIAL SERVICES GROUP, INC.
VEHICLE PICK-UP REQUEST

Date: January 15, 2007 Telephone 989-269-2161
To: Lyn Tetreau Fax: 989-269-6266
Customer Name: _

Zone: 74

VIN: 2A4GP44R 1R

Year: 2006

Model: CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON

Color: WHITE

Brake/Steering: Yes

**ATTENTION DRIVER***
Call 24 hours in advance before going to pick up the vehicle to ensure
that the contact will be available to assist you when you arrive.

Pick Up Name: Corwin-Churchill Mtr inc
Address: 1112 Missouri Ave

City: Bismarck

State: ND

Zip Code: 58502

Telephone: 701-223-1170

Contact Name: Biily Ericksen or Mike Kahl
Special Remarks:

Delivery Name: J Elway Chy-Jee on Brdwy
Street Address: 5445 South Broadway
City: Littleton

State: CO

Zip Code: 80121

Telephone: 303-761-1720 (cell 303-961-9575)
Contact Name: Vern Hale

**ATTENTION DRIVER***
Call TransLogic at 989-26S-2161 if you have any problems picking up this vehicle
at the dealership.

TRANSLOGIC USE ONLY
Date Received:

'Transportation Cost
Estimate:
Delivery Completed By:

Special Requirments:

Signature:




WG A LEGAL DOCUMENT - e T T TR A
MOTOR VE E
LE FOR A VEHICLE ND DEPT. OF TRANSPORTATION
NORTH DAKOTA DEPARTMENT OF TRANSPORTATION 608 E. BOULEVARD AVENUE
SFN 2875 (Rev. 01-01) BISMARCK, ND 58505-0780
YEAR YEAR PHONE (701) 328-2725
VIN MODEL REGISTERED MAKE BODY STYLE MODEL
2A4GP44R16RIITN 2006 2006 CHRYSLER SPORT VAN TOWN & COUNTRY.
OWNER(S) NAME
KREIN, MARELLA A OR KREIN, LELAND L TITLE NUMBER  VEHICLE TYPE SHIPPING WEIGHT DATE ISSUED
+ 5580615 PASSENGER 4132 10-30-2006
MAIL TO: 3

3
”I'lllIllllllIIIIIIlll'lI'IlIIIIIIlll"Illllllllllllllll"lll ODOMETER READ'NG ODOMETER STATUS
DC FIN SVCS AMER LLC —_— 18 MI ACTUAL
PO BOX 997533
SACRAMENTO CA 95899-7533

FOR MVD USE ONLY
DECAL NUMBER LICENSE NUMBER
DOFU MO-YR PRORATE YTLE PLATE :
NUMBER TAX $
PLATE
: .00
% [TOTAL FEE $5 TITLE $
$ i | CREDT |8 LICENSE | §

PART 1. SELLER’S - ASSIGNMENT AND WARRANTY OF TITLE (DELIVER TITLE TO BUYER WITHIN 15 DAYS FROM DATE OF SALE)

Name of Buyer(s) First, Middle, Last Check if Joint Tenants Selling Price Daytime Phone #
with Right of
g Survivorship s desired
4 [Address . : city. - State  {Zip Code County
ODOMETER: DISCLOSURE: Federal and State laws require that you stale the miléage in’ connection. with the transfer of Odometer Reading Date of Sale
| jownership. Failure fo complete or providing & false stalemant may result in fines and/or. imprisonment. NO
% [ cerify to the best of my knowiedge the odometer reading is the actual milegge 'of the: vehicle uniess one of the following TENTHS
] Istatements is checked:
[ 1 - The mileage stated is in excess of its mechanical fimits. [} 2 - The adometer reading is not the actual mileage. (WARNING *ODOMETER DISCREPANCY)
Signature of. Seller Date (Mo., Day, Year) Signature.of Buyer Date (Mo., Day, Year)
X L] X
¢ [Signature of Selfer Date (Mo., Day, Year) Signature of Buyer Date (Mo., Day. Year)
@ X ] | X
4 [Hand Printed (Not Typed) Name(s) of Seller(s) Daytime Phone # Hand Printed {Not Typed) Name(s) of Buyer(s)
LEGAL TITLE: OWNER (LIENHOLDER) ‘ 1 certity that the applicant has complied with the requirements of Title 33 of the North Dakota
DC FIN SVCS AMERLLC Century Cora relative to the issuance of a certficate of fitie for a vehicle. Any lien recorded in
PO BOX 997533 the office of the Depariment of Transportation is.shown below and the lienholder named is and

shall remain legal owner of the vehicle until the encumbrance is released or satisfied:

SACRAMENTO CA 95899-7533

%ﬁd?ﬂw

Deputy Directar for Driver and Vehicle Services

LIEN RELEASE
ALL INTERESTS IN THE ABOVE DESCRIBED VEHICLE ARE RELEASED.

LC T Qe Pissd WL ¢

Lienholder Name o

S%nature of Agent ~ ‘5\1 Date

6 J B 9 2 0 O 3 5 THE DEPARTMENT OF THANSPO ) T FOR FALSE OR

# ZF;A‘_L'!?UELENT STATEMENTS MAD HE ASSIGNMENT OF THE CERTIFICATE
gt LE.

AT AR A TR O S

S R N R ETEE RS




Part 2. FIRST DEALER ASSIGNMENT AND WARRANTY OF TITLE (DELIVER TITLE TO BUYER WITHIN 15 DAYS FROM DATE OF SALE)

Name of Buyer(s) First, Middie, Last

staternents 1s checked

D1 - The mileage stated is in excess of its mechanical fimits.

D 2 - The odemeter reading is not the actual mileage,

Check it Joint Tenants | Selling Price Daytime Phone #

with Right of

Survivarship is desired
Address City State Zip Code County

I I

ODOMETER DISCLOSURE: Federal and State laws require that you state the mileage in connection with the transfer of Odometer Reading Date of Sale
ownership. Failure to complete or providing a false statement may tesult in fines and/or impnsonment. NO
| certity to the besl of my knowledge the adometer reading is the actual mileage of the vehicle unless one of the fakiowing TENTHS

(WARNING *ODOMETER DISCREPANCY)

Name of Dealer Dealer License Number

X

Signature of Buyer

Date (Mo., Day, Year)

[ ]

Signature of Authorized Agent Date (No., Day, Year)

X [ l

X

Signature of Buyer

Date (Mo., Day, Year)

J |

Hand Printed (Not Typed) Name of Authonzed Agent

Hand Printed (Not Typed) Nams(s) of Buyer(s)

Part 2A. SECOND DEALER ASSIGNMENT AND WARRANTY OF TITLE (DELIVER TITLE TO BUYER WITHIN 15 DAYS FROM DATE OF SALE)

statements |5 checked

D1 - The miieage stated is in excess of its mechanical limits.

D 2 - The odometer reading is not the actual mileage.

Name of Buyer{s) First. Middle. Last Check if Jaint Tenants Selling Price Daytime Phone #
with Right of
Survivorship is desired
| Address City State Zip Code County
ODOMETER DISCLOSURE: Federal and State laws reguire that you state the milsage in connection with the transter of Odometer Reading Date of Sale
ownership. Failure 1o complste or providing a talse stalernent may result in fines and/or imprisonment NO
| certify to the best of my knowledge the odometer reading is the actual mileage of the vehicle uniess one of the following TENTHS

(WARNING *ODOMETER DISCREPANCY)

Name of Dealer Dealer License Number

X

Signature of Buyer

Dale (Mo., Day, Year)

L

Signature of Authorized Agent Date (No., Day, Year)

X |

X

Signature of Buyer

Date (Mo., Day, Year)

| i

Hand Printed (Not Typed) Name of Authorized Agent

J

Hand Printed (Not Typed) Name(s) of Buyer(s)

Part 3. PURCHASER'S CERTIFICATION AND APPLICATION (PRESENT TO DEPARTMENT OF TRANSPORTATION WITHIN 30 DAYS)

MOTOR VEHICLE EXCISE TAX EXEMPTIONS (Circle one if applicable)

1. Gift trom wite. husband, parent, child, brother or sister (Circle One)

13.

Tribal {form SFN 18085 re

quired)

. 14. Disabied American Veteran or Former Prisoner of War
2. oint tenancy with right of survevership and now vehicle is being put in one name only 15, Nonprofit senior cilizens' or mobility impaired persons’ corporation owned buses
3. Inheritance 16. Mobility impaired persons purchasing specially equipped vehicie
4. Change of name by marriage. adoplion or court order (Circle One) 17. Homemade vehicies
5. Vehicle aquired through a lease purchase agreement (Circle One) 18. Newly formed parinership or corporation (Circle COne)
A. If tax was paid on the total lease consideration, 1ax is due on the lease buyout amount Date formed o .
B If tax was paid on the full purchase price and you have been in possession of the vehicie 19. Dissolved partnership or corporation (Circle One)
Over one year, no tax is due Date dissolved —
C. If lax was paid on the tull purchase price and you have been in possession of the vehicle 20. Parochial or private non-profit school buses
for less than one year. tax is due on the lease buyoul amount. 21. Assembled vehicle by motor vehicle dealer (form SFN 22056 required)
€. State Fleet R 22, Transter into family trust - trust date
7. Lien change — RECORD ODOMETER READING 23. Military home of record - entry or discharge (Circle One)
&. interstate carriers — Account Number 24. Mobile Home (form SFN 3004 required)
9. Tax paid to state that grants reciprocity to North Dakota (Proot Reguired) 25. North Dakota political subdivisions
10. Transfer into state by non-resigent 26 Repossesion (form SFN 2880 required)
11. Dealer resale - USED vehicle 27. Non-resident military lease
12 Dealer resale - NEW vehicle 28. Insurance company-total loss settlement
28. Other
NOTICE: Persons making a false entry or altering a| | purchase price of vercle
government document are guilty of a class A misdemeanor,
H H 2. L -in all
punishable by a penalty of up to $2,000 and/or one year in Less tradein aliowance .
ja”. 3. Difference
4, Tax (5% of line 3)
FIRST LIEN = "
Name £. Title tee 5.00
6. TOTAL ., R .
Address Vehicle identification
Number of Trade-in
Year and Make of Trade-in
City State Zip Code
| reside in the county of
SECOND LIEN Tr;s buyer (applicant). subject to the penalties of law, certifies the purchase price of the vehicle. The
Name buyer makes application for certificate of title to the vehicle, having acquired it subject lo the hens
slated. The buyer certifies the vehicie is and will continue to be insured while operating upon public
streets and highways.
Address Signature of Buyer Date (Ma., Day, Year)
_ X |
City State Zip Code Signature of Buyer Date (Mo.. Day, Year)




NORTH DAKOTA 169614
SECURE POWER OF ATTORNEY

WARNING: This form may be used only when title is physically held by lienholder or has been lost. This form must be submitted to the State by the person
exercising Powers of Attorney. Failure to do so may result in fines and/or imprisonment,

VEHICLE DESCRIPTION

Vehicle Identification Number (VIN) Year Make Mode! Body Type

LRA L'IG'P ‘/4@62 SK006 ‘ CHeysczre ‘M{mM Vas ]

PART A. POWER OF ATTORNEY TO DISCLOSE MILEAGE

Federal law (and State law, if applicable) requires that you state the mileage upon transfer of ownership. Providing a false statement may result in fines and/or imprisonment.

I appoint as my attorney-in-fact, to
(Transferor’s/Selier's Name. Print) (Transferees/Buver's Name. Print;

sign all papers and documents required 10 secure the title and further grant the authority to endorse and transfer Litle thereto, and 1o disciose the mileage, for the vehicle
described above, exactly as stated in my following disclosure.

3 Date of Statement
I'state that the odometer now reads g 7 7 (NO TENTHS) miles and to the best of my knowledge that it reflects the

actual mileage unless one of the following statements is checked:

1. Thereby certify that to the best of my knowledge the odometer reading reflects the mileage in excess of its mechanical limits
2. Thereby certify that the odometer reading is NOT the actual mmileage. WARNING - ODOMETER DISCREPANCY

X_11) quill 8 free

T " “(Transteror's Signature) Tinted Name)

(Printed Name)

Transferor's Address

(Streen) (City) {State) (Zip Cude)
(Transferee’s Signature) {Printed Name) (Deatership Nume) (Dealer License Number)
Transferee’s Address »
(Street) (Ciy) {Statej (Zip Code)

L

PART B. POWER OF ATTORNEY TO REVIEW TITLE DOCUMENT AND ACKNOWLEDGE DISCLOSURE

(Part B is invalid unless Part A has been completed)

L appoint as my attorney-in-fact, to
(Transferee’s/Buyer's Name, Print) (Transferor's/Seller’s Name, Printy

sign the mileage disclosure, on the title for the vehicle described above, only if the disclosure is exactly as the disclosure completed below. The attorney-in-fact may endorse,
release, or transfer ownership documents as required by North Dakota statutes for the vehicle described above.

(Transferce's Signature) (Printed Name) (Transferec's Address Street,City, State. Zip)

Federal and State law require that you state the mileage upon transfer of ownership. Providing a false statement may result in fines and/or imprisonment.

Date of Statement

1, (Transferor’s name, PRINT) state that the odometer now reads (NO TENTHS)
miles and to the best of my knowledge that it reflects the actua) mileage unless one of the following statements is checked:
1. Thereby certify that to the best of my knowledge the odometer reading reflects the mileage in excess of its mechanical limits
2. I hereby certify that the odometer reading is NOT the actual mileage. WARNING - ODOMETER DISCREPANCY
(Transferor's Signature) (Printed Name) (Dealership Name) (Dealer License Number)

Transferor's Address
(Streety {City) (State) (Zip Code)

[\ PART C. CERTIFICATION (To be completed if parts A and B have been completed)

I (persan exercising above powers of attorney. PRINT), hereby certify that the mileage I have disclosed on the title
document is consistent with that provided to me in the above puwer of atorney. Upon examination of the tite and any reassignment documents for the vehicle described
above. the mileage disclosure 1 have made on the title pursuant 1o the power of altomey is greater than that previously stated on the title and reassignment ducuments. This
certification is not intended to create. nor does it credte any new or additional liability under Federal or State law.

Signature Printed Name Date

(Streety (City) (Stater (Zip Code

Form See reverse side for special instructions
POA-1 (7-92) Re-Order From: Association Services, inc. P.0O. Box 2524 Fargo, ND 58108 (701} 293-6822




2777 Stemmons Freeway, Suite 1425
Daltas, TX 75207

ERAVIOES (214) 634-9100
CROGUP Fax: (214) 634-2262

January 15, 2007

To: Vern Hale From: Kristina Loyd
Co: J Elway Chy-Jee on Brdwy Zone: 74
Fax: 303-783-2380 Telephone:  214-634-9100

BUYBACK VEHICLE:

Customer Name: ﬁ
Vehicle VIN: 2A4GP44R16

Model: CHRYSLER TOWN & COUNTRY LX FWD LWB
WAGON

Color: WHITE

Year: 2006

State: ND

Regarding the repair of the above referenced vehicle, the customer complained of the following:

DOS 30
1. Airbag light is on.

Please attempt to have the vehicle repaired by: 02/15/2007
® If you are unablie to Repair any of the above comptaints, please notify ISG immediately.
® Please call before completing any repairs not related to the problems listed on this sheet.
®  Once the repairs have been completed, please fax a copy of the R.O to 214-634-2262.

® If you are unable to meet the requested vehicle repair date or if you have any questions regarding
the repair of this vehicle, please call me at 214-634-9100.

Thank you for your assistance and prompt attention to this matter.




02/B1/2007 06:67  303703238R . JOHN ELWAY CHRY JEEP PAGE @2
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I

1512361 258257

DAIMLER CHRYSLER | INVOICE
ISG/KRISTINA LOYD

2777 STEMMONS FREEWAY SUITE # 1425

DALIAS, TX 15207 PAGE 1

LTy :800-215-6230
HOME: 214-634-9100 BUS:800-215-6 1029 VERN HALE

I
‘

WHITE 06 CHRYSLER TOWN & coun 2a4Gr4<r1cR{IIEN | 3910/3925 T3802
|
4 : CASH 31JANO7
P 19:00 15FEBO7
298EROs ISlﬁSE o DLR:08701 ENG:3.3 Liter SMPI TRN:4-SPD-A
]
13:21 25JAND7 18:47 31JANO?
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER REPORTS THAT THE ATR BAG LAMP IS ON, REPAIR AS NEEDED..
CAUSE: F i .
23111505 Panel assembly/armature/reinforcement,
instrument - Replace Reinforcement (&) /e
| 1016 WC40 | EN;C)
6 4778570 SLEEVE-KEAT SHRINK A
1 MISC WIRE e
3 501916 PIN (¥/c)
FQ:
PgRT#: 4778570
UNT: &
CLAIM TYPE: W
AUTH CODE:
0B91PKU4 WIRING REPAIR ‘
. 1016 WC40 (N/C)
0892PWK2 WIRING REPAIR ‘
. 1016 WC40 : ‘ (N/C)
i
PARTS : | 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

ses,3925 23111505 3.9 HRS TO REMOVE THE DASH AND REPATR THE WIRING.

r1 - QB91PWU4 CODE UR ,7HRS WIRING REPAIR. O892PWK2 CODE UR 1.5 HRS WIRING
;+ . REPATR.) PERFORM DIAGNOSTIC TEST FAULT IN AIR BAG SYSTEM ORC PASSINGER
v+ CLASSTFACATION BLATTER UNDERTERMI NED, PASSINGER BTS SHORTED TOGETHER.ON
.+, INSPECTIN G THE BUS SYSTEM HAS LOW VOLTAGE ON THE D105 LR /LB

¢+ + WIRE,REMOVE THE INSTERMENT ASSEMELY REINFOR CEMENT TO CHECK THE OCM

¢ WIRING !'TO THE ABM.FOUND THE BUS WIRING COUGHT BEHIND THE METAL BRACE AN
+»,D CUT ONLY A FEW STRANS WHERE CONNECTED ON THE GY/LG BUS WIRING.REPAIR
.+ +WIRING|AND REINSTALL 'TH E INSTRERMENT ASSEMBLY.THE FAULT PASSINGER BTS
y ¢ SHORT IS STILL IN THE SYSTEM AND ACTIVE.TRACE T HE WIRING UNDER THE

,» LEFT FRONT SEAK AND FOUND LG/LBR WIRES CUT UNDER THE SEAT BODY
,T,WIRINGQREMO VE THE SEAT AND REPATR THE WIRING.ROAD TEST AFT ER WIRING

!
r
I
I3
?
/
[4

i
ANWC-51 T (Rgv. 11/00) Riprnnhh ued Reynulds Y0 DRDER: wwvor reysoume.com: A77-536-5751: ax 1.800-591-6055




az/81/2687 ©8:87 3037832368 JOHN ELWAY CHRY JEEF PAGE 83

-
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1512361 258257

DATMLER CHRYSLER INVOICE
ISG/KRISTINA LOYD

2777 STEMMONS FREEWAY SUITE # 1425

DATLAS, TX 75207 PAGE 2

HOME:214-634-9100 BUS:800-215-6230
1029 VERN HALE

WHITE 06 CHRYSLER TOWN & COUN 2A4GP44R16R- 3910/3925  T3802

29SEP06 IS14SEPOS 19:00 15FEBO7 CASH 31JANO7
DLR: 08701 ENG:3.3_Liter SMPI TRN:4-SPD-A

13:21 29JANO7 18:47 31JANOY

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
., , ,REPATR TO VERIFY PROPER OPERATION OF THE AIR BAG SYSTEM.REPAIR
LA ,COMPLE’I"E_

e 2 L 2 22222222 T2 S AL LR S 2l
IT'S NORMAL TO GENERATE WASTE BYPRODUCTS THAT
REQUIRE DISPOSAL PER GOVERNMENT GUIDELINES IT
IS ALSO NECESSARY TO USE ITEMS THAT ARE FROM
BULK SUPPLIERS THAT CAN NOT BE BILLED ON THE
REFATR ORDER INDIVIDUALLY. THOSE ITEMS ARE
ACCOUNTED FOR UNDER SHOP SUPPLIES WHICH IS
10% OF THE LABOR WITH A %$49.959 MAXTMUM.

o QLODOOoOOO
[o]
L]

AN B ey P y P oy
WA BT Py (TR PR T PR O Hovpohla 10 0%07R: e pavrerg som S7° e 476 AP R ggm
HeLg e ST R0aSTR me CENG 5300058




JAN-04-07 THU 11:29 aM FAX NO.

DAMAGE NOTIFICATION

l/We,IIIIIINININGEEEEEEEE o that the 2006 Chrysier Town & Country Lx Fwd Lwb Wagon
ehicle identification num P44R16R650863 being returned to DaimierChrysler Motors Company
LC on this date, HAS KHAS NOT/(Circle One) previously been involved in an accident.

(')d.[ there has been Damage, has il heen repaired? Yes No

If the vehicle has had accident damage repaired, please describe briefly the areas of the damage and the
approximate cost of the repairs made here:

Received

FEB - 5 2007
1.S5.G.

/é]l Ao e Qéi_/!_‘g,‘?

r Stgnature Date
A 4
/ M ﬁ&w - O__L_‘_/-_/_{*O /
2nd Owner Signature (If Applicable) Date

/”)7%//\ &/é/;lﬁ f?/ (J’ I

P. 04/09



IMPARTIAL SERVICES GROUP, INC.
VEHICLE PICK-UP REQUEST

Date: January 15, 2007 Telephone 989-269-2161
To: Lyn Tetreau Fax: 989-269-6266
Customer Name; _

Zone: 74

VIN: 2A4GP44r16RIE

Year: 2006

Model: CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON

Color: WHITE

Brake/Steering: Yes

**ATTENTION DRIVER***
Call 24 hours in advance before going to pick up the vehicle to ensure
that the contact will be available to assist you when you arrive.

Pick Up Name: Corwin-Churchill Mtr Inc
Address: 1112 Missouri Ave

City: Bismarck

State: ND

Zip Code: 58502

Telephone: 701-223-1170

Contact Name: Billy Ericksen or Mike Kahl
Special Remarks:

Delivery Name: J Eiway Chy-Jee on Brdwy
Street Address: 5445 South Broadway
City: Littleton

State: CO

Zip Code: 80121

Telephone: 303-761-1720 (cell 303-961-9575)
Contact Name: Vern Hale

**ATTENTION DRIVER***
Call TransLogic at 989-269-2161 if you have any problems picking up this vehicle
at the dealership.

TRANSLOGIC USE ONLY
Date Received:

Transportation Cost
Estimate:
Delivery Completed By:

Special Requirments:

Signature:




Date:

Customer Name:
Zone:

VIN:

Year:

Model:

Color:
Brake/Steering:

February 1, 2007
To: Lyn Tetreau Fax;

IMPARTIAL SERVICES GROUP, INC.
VEHICLE PICK-UP REQUEST

989-269-2161
989-269-6266

Telephone

74
2A4GP44R16R6

2006

CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON
WHITE

Yes

***ATTENTION DRIVER***
Call 24 hours in advance before going to pick up the vehicle to ensure
that the contact will be available to assist you when you arrive.

Pick Up Name:
Address:

City:

State:

Zip Code:
Telephone:
Contact Name:

Special Remarks:
Delivery Name:

Street Address:
City:

State:

Zip Code:
Telephone:
Contact Name:

Go Chy-Jee on Brdwy

5445 South Broadway

Littleton

CO

80121

303-761-1720 (cell 303-961-9575)
Vern Hale

(Marshalling) DENVER AUTO AUCTION
DAIMLERCHRYSLER CORPORATE CAR
17500 E. 32ND AVENUE

AURORA

Co

80011

303-326-6309

Gloria Gallardo (gloria.gallardo@manheim.com)

***ATTENTION DRIVER***
Call TransLogic at 989-269-2161 if you have any problems picking up this vehicle

at the dealership.

TRANSLOGIC USE ONLY

Date Received:

'Transportation Cost
Estimate:

Special Requirments:

Signature:

Delivery Completed By:




JAN-04-07 THU 11:30 AM FAX NO. P. 07/08

RELEASE

In sole consideration of 2A4GP44R46R NS, |/\We, -

DaimlerChrysler Motors Company LLC, and its subsidiaries, dealerships, and all persons involved in the
dispute resolution and vehicle repurchase or replacement transactions from all known and unknown
claims, damages, costs, fees, loss of service, personal injuries and pro erty damage related to a 2006,
Chrysler Town & Country Lx Fwd Lwb Wagon VIN: 2A4GP44R16R In return, [ will transfer the
ownership of the vehicle to DaimlerChrysler Motors Company LLC with clear titie, and will sign all papers
DaimierChrysler Motors Company LL.C requires to transfer the vehicle. { will return the vehicle with no
original or substituted equipment missing and in an undamaged condition, except for normal wear and
tear and any previously alleged defects,

I agree to indemnify and hold the above parties harmless from all further claims, costs or expenses
relating to this claim. ! expressly agree that the only consideration | will receive is that listed above and
that DaimlerChrysler Motors Company LLC has made no other promises to me. | accept the consideration
listed above as full satisfaction of this claim.

Except as permitted by law, | agree not to talk about the details of this agreement and release to anyone. |
understand that all the abave parties deny any liability for this claim.

I fully understand and freely sign this release. R e CeiVed
Date i (. 2087
FEB - 5 2007
l.s.q.

“ Witness Signature




JAN-04-07 THU 11:30 AM FAX NO. P. 08/09

Release of Vehicle

\‘ /o
'/%m,&?

In order to expedite the transport of VIN # 2A4GP44R16_, forj
please provide the following information: _—
0{3 this the physical vehicle location? - Yes No
Corwin-Churchili Mtr Inc .
1112 Missouri Ave Raceived
Bismarck, ND 58502 FEB - 5 2007
%If no, please provide vehicle's location: 1.S.G.

-

Crwd Eerthse  70/-23%- 170
MhE ARanc 70/~ 227, - j/ 70

(/Q)ate Vehicle is Releasable.z:/ / / 3 /O 7

I acknowledge and agree that Corwin-Churchill Mtr Inc will not be paid for the
replacement vehicle until ISG receives the title to VIN # 2A4GP44R 1R and |
give consent to have this vehicle picked up.

|
N

"
,)< Two contact names with phone number for persons who will physically release the unit:

[ urther agree that upon signing this acknowledgement and not allowing the vehicle to
be picked up may result in a "dry run” fee charged by the transportation company and
taken o ?}%&%dno rwin-Churghill Mtr Inc for the replacement vehicle.
/@ign% 4 KL pate: "/ /-0 7
!
Nz (e Manace £
Oo-Title: L2
Please fax this release back to ISG, Attn: Sandra Lewandowski at 214-634-2262 50 that_

We may remove the vehicle from your lot as soon as possible. The vehicle will not be
scheduled for tow until the vehicie is releasable and this form is returned to ISG.
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83- 1‘1 é-4001 Rev. B/06 . . ‘ . BA4ZO050

PAY REF. NO: 0007095318
DATE: 02/16/2007
PM: USCKU SOURCE: SU

VENDOR NO: SU00000002

MAIL: R:SU
INV/REF INVOICE/REFERENCE DISCOUNT NET
DATE NUMBER-SCHEDULE PAY NO. AMOUNT AMOUNT AMOUNT
02/15/2007 15767669-1A 25,186.60 25,186 .60
2A4GP44R]
RECEIVED
FEB 20 2007 |
7¥
J
TOTALS 25,186 .60 25,186,60

REMOVE CHECK ALONG THIS PERFORATION

THIS CHECK HAS A SECURITY FEATURE THAT WILL APPEAR IF ALTERED.

TO THE ORDER OF
CORWIN-CHURCHILL

1112 MISSOURL AVE
BISMARCK ND 58502




MAR.Z23.2087  3:37PM DEN AUTC FORD OFFICE NO. 947 P.46

15767480 ~ 0322071051 Page 1 of 1
DAIMLERCHRYSLER DISCLOSURE NOTICE Rev. 02102
(Check One)

[ In an effort to promote customer satisfaction, this vehicle was repurchased by DaimlerChrysler Motors
Company LLC due to the problem(s) listed below.

[ This vehicle was repurchased by DaimlerChrysler Motors Company LLC pursuant to consumer warranty
laws due to the defect({s)nonconformity(ies) listed below. '

VIN YEAR MAKE MODEL
2nacrasrisr 06 CHRYSLER  |TOWN & COUNTRY LX PWD INB WAGON
Reported Problem(s}: Date Repaired or Other Comments:
Airbag light is on. 01/31/07 Repaired bus wiring behind metal
1. . brace and wiring under left front seat.
2. 2
3.
4 4.
8. 5

Additional Information:

¥y 03/32/2007 %’M% a%+ 03/22/200"
g eprecentatve Signature  Date Auc antative e Date

The signature of the dealer representative constitutes agreement by the dealer that disclosure of the above information will be
made to the retail customer at the time of sale of this vehicle as provided by law in the state in which it is resold. The dealer
agrees to defend, (ndemnify, and hold harmless DaimierChrysier Motors Company LLC from all claims, causes of action, or any
other liability arising from or reisted to the dealer's fallure to make proper disclosure of the above information, whether or not
disclosure is required by state or faderal law. DaimlerChrysler Motors Company LLC provides & supplemental Limited Warranty

i Pths with unlimited mileage effective with the date of purchase or lease of this vehicle by the subsequent reta
4 vehicie may be eligible for any remaining new vehicle warranty coverage.

QR Y2l

"Denler Representative Sigrawrel | il ate “Cuslomer AcknowladgementSignature Date

Printed Nar;‘g 6% O \'6’ \ 5?.%%3?39 Printed Name

J Elway Chr-Ply Jee West, _co
Dealership Nama State “Strest & No. CHly of Town and Siat




MAR.Z23.2887  3:36PM DEN AUTO FORD OFFICE NO. 947 P.45

THIS CONTRACT HAS A BINDING ARBITRATION PROVISION

Vehicle Identification Number: 2A4GP44R 1 @-

THE CUSTOMER UNDERSTANDS THAT HE/SHE HAS A RIGHT TO HAVE ANY DISPUTES DECIDED
IN COURT BUT HAS AGREED TO HAVE ANY SUCH DISPUTE DETERMINED BY ARBITRATION IN
ORDER TO AVOID THE BURDEN, EXPENSE AND UNCERTAINTY OF THE JUDICIAL PROCESS.
ARBITRATION IS A PROCESS BY WHICH TWO OR MORE PARTIES RESOLVE A DISPUTE THROUGH
THE USE OF A THIRD PARTY NEUTRAL.

AS A CONDITION OF SALE, THE DEALER, THE AUCTION REPRESENTATIVE AND THE RETAIL
CUSTOMER AGREE THAT BINDING ARBITRATION IS THE SOLE AND EXCLUSIVE REMEDY FOR
ANY DISPUTE, CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THIS VEHICLE.

THIS INCLUDES, BUT IS NOT LIMITED TO CLAIMS ARISING UNDER. THE SUPPLEMENTAL LIMITED
WARRANTY, ANY REMAINING WARRANTY COVERAGE OR FAILURE TO MAKE PROPER
DISCLOSURE OF THE VEHICLE’S HISTORY. YOU MAY NOT BRING A SEPARATE LAWSUIT.
PERSONAL INJURY OR OTHER PRODUCT LIABILITY SUITS ARE NOT SUBJECT TO THIS PROCESS.

QUALIFYING CLAIMS WILL BE ADMINISTERED BY THE NATIONAL CENTER FOR DISPUTE
SETTLEMENT. A COPY OF THE RULES ARE AVAILABLE BY CALLING 1-800-777-8119 OR AT
WWW.NCDSUSA,ORG. BY AGREEING TO ARBITRATE, A PARTY FORGOES NO SUBSTANTIVE
RIGHTS. POTENTIAL RECOVERY IS THE SAME AS THAT AVAILABLE UNDER RELEVANT STATE
AND FEDERAL LAWS, AND THE ARBITRATORS HAVE DISCRETION TO AWARD REASONABLE
AND CUSTOMARY ATTORNEY AND EXPERT WITNESS FEES. JUDGMENT ON THE AWARD OF
THE ARBITRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT JURISDICTION.

THE CUSTOMER ACKNOWLEDGES THAT THE PRICE ESTABLISHED FOR THE VEHICLE REFLECTS:

(1) THE SUPPLEMENTAL LIMITED WARRANTY PROVIDED BY DAIMLERCHRYSLER (2) ANY
REMAINING WARRANTY COVERAGE (3) THE PRECEEDING DISCLOSURES AND (4) THE
POTENTIAL REDUCTION IN LEGAL COSTS RESULTING FROM THE AGREEMENT TO ARBITRATE.

THE CUSTOMER FURTHER ACKNOWLEDGES THAT THIS TRANSACTION AFFECTS INTERSTATE

CUSTOMER SIGNATURE DATE
PRINTED NAME
J_Elway Chr-Ply Jee West
DEALERSHIP NAME ADDRESS
_24237 - Golden, CO BO401
DEALER CODE AND CITY, STATE AND ZIP CUSTOMER CITY, STATE AND ZIP CODE

22077
SENTATIVE SIGNATURE DATE

N
\ Dot
P NAME AND TIILE viN: 2a4crar1cRi




Received

15767469 - 0322071051 APR 0 g 200? Page 1 of 1
DAIMLERCHRYSLER DISCLOSURE NOTICE Le o Rev. 02102
(Check One)

[J In an effort to promote customer satisfaction, this vehicle was repurchased by DaimlerChrysler Motors
Company LLC due to the problem(s) listed below.

[X] This vehicle was repurchased by DaimlerChrysier Motors Company LLC pursuant to consumer warranty
laws due to the defect(s)/nonconformity(ies) listed below.

VIN YEAR MAKE MODEL
2A4GP44R16R_ 06 CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON

Reported Problem(s): Date Repaired or Other Comments:

Airbag light is on. 01/31/07 Repaired bus wiring behind metal
brace and wiring under left front seat.

2. 2

3 3.

4 4,

5 5.

Additional Information:

”\7 ﬂW 03/22/2007 W\Q& _GLPY&"*‘ 03/22/2007
DaimigrChrysler M}wfs Cgnipany LLC Representative Signature ~ Date Au epresentative Signature/Title™~" Date

The signature of the dealer representative constitutes agreement by the dealer that disclosure of the above information will be
made to the retail customer at the time of sale of this vehicle as provided by law in the state in which it is resold. The dealer
agrees to defend, indemnify, and hold harmiless DaimlerChrysler Motors Company LLC from all claims, causes of action, or any
other liability arising from or related to the dealer's failure to make proper disclosure of the above information, whether or not
disclosure is required-by.gtate or federal law. DaimlerChrysler Motors Company LLC provides a supplemental Limited Warranty
for a period of 12 ith unlimited mileage effective with the date of purchase or lease of this vehicle by the subsequent retail
buyer. Additional ohicle may be eligible for any remaining new vehicle warranty coverage.

| 3y, | | .
re/Title A Date Customer A edgement/Signature Date

Dealer Represeftative

" \

Nele O'lany 24237
Printed Name \ Dealer Code Printed Name
J Elway Chr-Ply Jee West, CcO LR
Dealership Name State City or Town and State




16767469 - 0322071051 Page 1 of 1

DAIMLERCHRYSLER DISCLOSURE NOTICE Rev. 02102

(Check One)

] In an effort to promote customer satisfaction, this vehicle was repurchased by DaimierChrysier Motors
Company LLC due to the problem(s) listed below.

[X] This vehicle was repurchased by DaimlerChrysler Motors Company LLC pursuant to consumer warranty
laws due to the defect(s)/nonconformity(ies) listed below.

VIN YEAR MAKE MODEL

aascre4r1sH N 06 CHRYSLER TOWN & COUNTRY LX FWD LWB WAGON

Reported Problem(s): Date Repaired or Other Comments:

Airbag light is on. 01/31/07 Repaired bus wiring behind metal
1. brace and wiring under left front seat.

2. 2.

3 3.

4 4.

5 5.

Additional Information:

W 03/22/2007 ﬁ") _acaz/ycl'\v 03/22/2007

Daimier€hrysler Motopé Coppany LLC Representative Signature  Date AlcfidpReprésentative Signature/Title U Date

The signature of the dealer representative constitutes agreement by the dealer that disclosure of the above information will be
made to the retail customer at the time of sale of this vehicle as provided by law in the state in which it is resold. The dealer
agrees to defend, indemnify, and hold harmless DaimlerChrysier Motors Company LLC from all claims, causes of action, or any
other liability arising from or related to the dealer's failure to make proper disclosure of the above information, whether or not
disclosure is required by state or federal law. DaimlerChrysler Motors Company LLC provides a supplemental Limited Warranty
for a perigd™© months with unlimited mileage effective with the date of purchase or lease of this vehicle by the subsequent retail
buyer. Aflditionally, this vehicle may be eligible for any remaining new vehicle warranty coverage.

\®§ a0

AP

g 22207 4y
Dealer Representative Signature/Title Date Customer Acknowigdgement/Signature Date

T Oleary 24237

Printed Name { Dealer Code Printed Name

J Elway Chr-Ply Jee West, Cco ) ESTCLIFFESCD

Dealership Name State Street & No. City or Townﬁ




THIS CONTRACT HAS A BINDING ARBITRATION PROVISION Received

VEHICLE DISPUTE RESOLUTION PROCESS — BINDING ARBITRATION APR 0 3 2007

B- i.S.G.
Vehicle Identification Number: 2A4GP44R16

THE CUSTOMER UNDERSTANDS THAT HE/SHE HAS A RIGHT TO HAVE ANY DISPUTES DECIDED
IN COURT BUT HAS AGREED TO HAVE ANY SUCH DISPUTE DETERMINED BY ARBITRATION IN
ORDER TO AVOID THE BURDEN, EXPENSE AND UNCERTAINTY OF THE JUDICIAL PROCESS.
ARBITRATION IS A PROCESS BY WHICH TWO OR MORE PARTIES RESOLVE A DISPUTE THROUGH
THE USE OF A THIRD PARTY NEUTRAL.

AS A CONDITION OF SALE, THE DEALER, THE AUCTION REPRESENTATIVE AND THE RETAIL
CUSTOMER AGREE THAT BINDING ARBITRATION IS THE SOLE AND EXCLUSIVE REMEDY FOR
ANY DISPUTE, CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THIS VEHICLE.

THIS INCLUDES, BUT IS NOT LIMITED TO CLAIMS ARISING UNDER THE SUPPLEMENTAL LIMITED
WARRANTY, ANY REMAINING WARRANTY COVERAGE OR FAILURE TO MAKE PROPER
DISCLOSURE OF THE VEHICLE’S HISTORY. YOU MAY NOT BRING A SEPARATE LAWSUIT.
PERSONAL INJURY OR OTHER PRODUCT LIABILITY SUITS ARE NOT SUBJECT TO THIS PROCESS.

QUALIFYING CLAIMS WILL BE ADMINISTERED BY THE NATIONAL CENTER FOR DISPUTE
SETTLEMENT. A COPY OF THE RULES ARE AVAILABLE BY CALLING 1-800-777-8119 OR AT
WWW.NCDSUSA.ORG. BY AGREEING TO ARBITRATE, A PARTY FORGOES NO SUBSTANTIVE
RIGHTS. POTENTIAL RECOVERY IS THE SAME AS THAT AVAILABLE UNDER RELEVANT STATE
AND FEDERAL LAWS, AND THE ARBITRATORS HAVE DISCRETION TO AWARD REASONABLE
AND CUSTOMARY ATTORNEY AND EXPERT WITNESS FEES. JUDGMENT ON THE AWARD OF
THE ARBITRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT JURISDICTION.

THE CUSTOMER ACKNOWLEDGES THAT THE PRICE ESTABLISHED FOR THE VEHICLE REFLECTS:

(1) THE SUPPLEMENTAL LIMITED WARRANTY PROVIDED BY DAIMLERCHRYSLER (2) ANY
REMAINING WARRANTY COVERAGE (3) THE PRECEEDING DISCLOSURES AND (4) THE
POTENTIAL REDUCTION IN LEGAL COSTS RESULTING FROM THE AGREEMENT TO ARBITRATE.

THE CUSTOMER FURTHER ACKNOWLEDGES THAT THIS TRANSACTION AFFECTS INTERSTATE

DEALER/REPR]:SENTAT CUSTOMER SIGNATURE DATE
ek O'\eary avxm/‘lr
PRINTED NAME AND TITLE PRINTED NAME
J Elway Chr-Ply Jee West
DEALERSHIP NAME ADDRESS
24237 - Golden, CO 80401 U FSTCL(FFE, C4d,
DEALER CODE AND CITY, STATE AND ZIP CUSTOMER CITY, STATE AND ZIP CODE
~ 2-) 201

AUC REPRESENTATIVE SIGNATURE DATE

soa\&do qcxm’('

PRINTED NAME AND TITLE vIN: 244GP4ar16KN




|51 b

Remit To: Page 1
4 Invoice No. Invoice Date: - Service Date;
, rans l ogic 108_0951792  02/08/07 02/08/07
Ayt Carrars of Amirica, UG
210 Pigecn Road '
Bad Axe MI 48413
989-269-2161 FAX 989-269-8582
TERMS: ' Due on Receipt
TOTAL AMOUNT DUE $ 719.25
Denver Auto Auction ‘
ATTN. Accounts Payable
17500 East 32nd Ave TOTAL AMOUNT PAID
Aurora, CO 80011 ‘
Customer No: 319 INVOICE
PO# ZONE 74 ’
Vehicle: 2006  Chrysler Town and Countr  White Tag No: ‘- State:
Owner:

VIN: 2A4GP44R16RIIN Odometer:

Tow Information )
Location: Corwin-Churchill Motors; 1112 Missouri Ave;Bisma

Destination: John Elway Dodge On Breadway

Re-Tow information
Location: Go CJ;5445 S Broadway;Littleton;CO; 80121 303

Destination; Denver Auto Auction

Date: 01/16/07 Time: 8:13:29 AM

Date: 02/02/07 - Time; 7:58:11 AM

DETAiL
Bismarck, ND - Littleton, CO 600.00
Supplemental Charge 30.00
600 Charge(s) at $0.05/Charge = $30
Littteton, CO - Denver AA 85.00
4.25

Supplemental Charge
8% Charge(s) at $0.05/Charge = $4.25

Total- 719.25




From:
To: customerassist@daimlerchrysler.com
Date: Thu Dec 21 14:24:00 EST 2006
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Poor service at dealer

Comments:
I took the van in b/c the air bag indicator lights up while I am driving.
They changed the oil,performed rear brake service and rotated the tires,
but they never looked at the air bag! They were too busy cross-selling the
other services and failed to perform the requested service for the air bag!
I feel the $125.82 they charged me should be reversed, as this has
inconvenienced me. Now I have to take in the van again! I complained to
the mechanic but have not received a follow up call from manager.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Fri Dec 22 10:08:33 EST 2006
Subject: Re: DaimlerChrysler Customer Assistance

pear [N

Thank you for contacting the Chrysler Group Customer Assistance Center.

We have received your email regarding your recent service experience at Planet
Dodge.

I regret your dissatisfaction with the service you received and appreciate the
time and effort you took to bring this matter to my attention.

We realize DaimlerChrysler's reputation depends in part on the quality of
service provided by our dealers. Because DaimlerChrysler dealers are
independently owned businesses, they are responsible for addressing concerns
directly related to their sales and service activities, as well as their
personnel. Although DaimlerChrysler does not have the authority to resolve
concerns related to dealer workmanship, service scheduling, or repair pricing,
you may want to pursue the matter directly with dealership management for
further resolution.

Information received from customers such as yourself enables better evaluation
of dealers' service activities. Your complaint will be retained in the dealer's
file.

A~Again, thank you for your email.
Sincerely,
William

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15798925

EMATL CASE NUMBER: 1625970

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4532285125-
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Poor service at dealer

Comments:

I took the van in b/c the air bag indicator lights up while I am driving.
They changed the oil,performed rear brake service and rotated the tires,
but they never looked at the air bag! They were too busy cross-selling the
other services and failed to perform the requested service for the air bag!
I feel the $125.82 they charged me should be reversed, as this has



inconvenienced me. Now I have to take in the van again!

I complained to

the mechanic but have not received a follow up call from manager.

VIN:
<= I
Mileage:
6951
Servicing Dealer:
Planet Dodge/Miami, FL
Title:
Ms.
First Name:

Middle Initial:

Last Name:

Addres H

II

Address 2:

City:

Miami
State:

FL
Zip:

Email:

Home Phone:



Motor Vehicle Defect Notification
(Please print clearly in black ink, or type)

Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

C] The vehicle has been out of service at least 15 days to repair one or more substantial defects.

?{ 3 or more repair attempts have been made to repair the same substantial defect or condition. This is notification of the final
pportunity to cofrect the continuing substantial defect(s) or condition(s).

D)

T _ s o _ d L . L
Descrip}io of continuing defect(s) or condition{s) : ‘. L . CLomy Q H %’ L P v
Voo, Wit Toonks Yusd, TF Sooids Tk 1} 18 couTe Seans by AlE

=’

v:-'!‘}:.”j'-}:\{,gw\'}ﬁ.ﬂhh\.\th NI S &Q "‘ Abing DN TN .L\ "l.ﬁ S Uk We

(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information.)

Vehicle Make Year 9‘0“ (P

\\L\Is\m ’
o Bk G b S L3 R ... o aat]ac

)
Name and City/State of selling dealer or leasing company (if applicable) ¥ Qx' k\_'{. \kﬁ \“‘\ \ M.u ;‘:LQMJ&,

2 wl ‘
Name and City/State of authorized service agent(s) attemptmg previous repairs g o

“\h\,\,\\ \"\“LLL;

Consumer Home pho

Address :
. 3
Syadocke Siasi [
Date Mailed

White—manufacturer's copy, send by registered (return receipt requested) or express mall. Yellow—consumer's copy, keep for your records.
Pink—Attorney Generai's copy, send by regular mail. (1/98)

Woark phon

Signature




RECEI ED

26
Friday, J anuary 19, 2007 OW/’V;_ 53 e %07
L

AHOIVS
To whom 1t my concern I think this 1s the
only thing I can do to take care of this
problem. I have taken this vehicle back to
the service center so regular everybody there
knows my name.

The main reason to purchase a new vehicle
is to not have any troubles with it for at
lease a few years. I have spent so much

money on car rentals behind this car till I
could have paid at least four months of my
car notes.

I really would like to keep my car but not
with it driving like it is.

I do not know how this works but please
take care of this as soon as possible. By me
being disabled it has really been a hard ship

on me. Thank you.



Opa Locka, FL



OP?—-TL0RY , | FLL

RTE 22103260803

0 TIME
OBIKGS T 1122010

F'DTHPH’ IN CHRYSLER PLYM
16500 NH 57 avENIE

. Il"IIF-rf‘II FL 330146123

Bl : "'JJQE‘:SBZ%B

CREBIT SALE

0A
01/05/ "[aﬂ'i’

(= -

TRENS #0039
AUTH  #03437¢

SHLE ANMOUNT

THERK You!
THANIC Yl
COME AGAIN

CUSTOMER £0PY

1 5281090BA
FILTER-ENGINEOIL

LUBE OIL

PAGE 1

CHRYSLER

‘ %%%‘F?%f-vs- 16600 N.W. 57th Avenue
7:00 AM to 6:00 PM M‘?g};;'gggﬁaggm 4

mMv-(Q9688
MV-09867

' ' Saturday MVR-84103562
A 8:00 AM to 1:0C PM PARTS: (305) 828-0933 MVR-84 103583

R759777

166879

(N/C)

~1The Dealer and Purchaser hereby mutually agree that
:{cross claim, or third party complaint, arising out of or
._.|Court of competent jurisdiction in the state of -Florida.

‘| The Purchaser agrees that venue and jurisdiction shall
‘|be in the courts of Dade County, State of Florida.

). Further, the Dealer and purchaser mutually agree to
.|waive trial by jury.

linspection only. Additional parts and labor may be
‘[estimate, incfuding any additicnal authorized charges,

[repair.
{ISTORAGE CHARGES: No storage charges shall accrue
[from the date you are notified that the work on your
‘lcharge for storage of your vehicle willbe § 15.00 .

DICANCELLATION OF REPAIR:

_.[reassembled to a condition reasonably similar as when

...]shop may charge for the cost of teardown, the cost

any controversy of claim, suit, demand, counterclaim,

relating to this agreement shali be determined by a

OTE: Estimate amounts are based on initial

equired, You will be notified upon completion of any
iagnostic work necessary to estimate the cost of
repair, or if the actual charges will exceed the written
by $10 or 10%, whichever is greater, not to exceed

$50, If you are so notified, you may orally or in
riting authorize, modify or cancel the order for

lor be due and payable for a period of 3 working days
ehicle has been completed. After that date, the daily
In the event that the
lcustomer cancels the repair work, the vehicle shall be

received unless the customer waiver reassembly or
the reassembied vehicle would be unsafe. The repair

of parts and labor to replace items destroyed by

** PRE-INVOICE **

LABOR AMOUNT

eardown and the cost to reassembie the vehicle.

LIMITED WARRANTY: The only warranugs applying 10 tha partis} instalied in
with this estimate are lhose that may be aifered by the

PARTS AMOUNT

manutacturer, The seller hareby i aithar
axpress of implied including any implied waﬂantv of murchamabmtv or fitnass

tora uamcular purpose, and neither assumes nar auharizes any other parsen 10

GASrO"-r LUBE 8 - 00 assume for it any hability in connection with the sale products or service sold
SUBLET AMOUNT 0. QO] sovtaromd i aceoraanca with s estimaes vl sonect sy prasiom specifia on
ENV. EXP. SHOP SUP. 0.oo0"™" o

TOTAL CHARGES 23 . BO|CUSTOMER HEREBY ACKNOWLEDGES RECEPT OF

ABOVE MENTIONED VEHICLE,
INVOICE COPY HERECF.

AND RECEIPT OF

SALES TAX

PLEASE PAY
THIS AMOUNT

-[CUSTOMER SIGNATURE
1x

The findings and actions taken to address
my concern{s} have been reviewed with me

A standard charge for supplies {rags, nuts, bolts, cleaners, etc.} and disposal for hazardous wasta (oil, coolant, oil filter atc.)
will appear on each repair order when used in the repair. the amount charged will be 6% of 1otal repair bill or $25.00
whichever is less.This charge represents costs and profits to the metor vehicle rapair facility fer miscellaneous shop supplies or

waste disposal, [5.555.904{9}}, The State of Florida reguires a $1.00 fee to

{5,403,7181 and a $1.50 fee to be collected tor each new or remanufactured battery scld in the state [5.402.71851.

be collected tor sach newtire sold in the state

PROPER CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT

CCORDANCE WITH THE MANUFACTURER'S SPECIFICATION, GOVERNMENT REGULATIONS AND CUR PRIDE OF

WORKMANSHIP.

PREVENTIVE MAINTENANCE 15 THE LEAST EXPENSIVE COST OF DPERATING YOUR CAR. LET US SERVICE YOUR CAR

REGULARLY TO PREVENT AS MANY MECHANIC AL FAILURES AS POSSIELE.

Thank you for giving Potamkin Service Depsrtment this opportunity !0 service your sutomotive néeds. Jf you have any questions about yeur bill or

are nor complately satisfied wath the repairs as performed, please conitact your Service advisor

TO US. THE WORK WE PERFORMED IS IN

ar our CUSTeMEer rEBLONS representative.

CUSTOMER COPY



*--- 1 of 10 - Dealer: PLY-S ------------- e e e e

RO No: 166689 Opened: 29DEC06 Closed: 02JANO7 Mileage: 17714

Line Code: A Booker: 13031 Comeback: N
Complaint: | CUST STATES HEARING CLICK NOISE FROM LEFT FRONT WHEEL AREA ON
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. it ittt it it s iee s m it eaen s
2500 3089 WC40 02130509 - - Shaft, front axle half - Replace Assembl
ly-Left (B)
PTS$ 196.00 LBR$ 38.30 MSC$ 0.00
Line Code: B Booker: 13031 Comeback: N
Complaint: CUST STATES CK BRAKES
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ..ttt it er it et nnnneans
2500 3069 CP I INSPECTED
PTSS$ 0.00 LBR$ - 0.00 MSC$ 0.00
*.o- 2 0F 10 - Dealer: PLY-S - -----mmmmmm o e o e r o e e e e e el e o e oo - *
RC No: 165988 Opened: 08DECO06& Closed: 08DEC06 Mileage: 16734
Line Code: A Booker: 13031 Comeback: N
Camplaint: CUST -STATES NOISE FROM STEERING WHEN TURNING,MOANING
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ...\ it ittt ittt er et e ans

Press S#, Return for next page, EST#, 7, or E to Exit:



RO No: 165988 Opened: OBDECO06 Closed: 0BDECO0S Mileage: 16734

Line Code: A Booker: 13031 Comeback: N
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ... . i ittt ettt i e eeaan
8533 5172 WC40 02271002 Isolator, front spring - Replace One or
both-Right side (B)
PTS% 0.00 LBRS$ 114.90 MSC$ 0.00
Line Code: B Booker: 13031 Comeback: N
Complaint: CUST STATES GRINDING NOISE FROM RIGHT REAR WHEEL AREA WHEN DRI
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . .. ittt e e e et e eenaaaan
8533 5172 WC40 NG NO CHARGE - SHOP ABS0OBS CHARGES -
PTS$ 0.00 LBRS$ 0.00 MSCS$ 0.00
*___ 3 of 10 - Dealer: PLY-S8 ----c oo e e e e e e *
RO No: 162946 Opened: 25SEP06 Closed: 25SEP06 Mileage: 13191
Line Code: A Booker: 13031 Comeback: N
Complaint: CUST STATES SRS LIGT COMES ON INTERMITTENLY
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ..o ittt it i et e eeeeeaaans
5502 3959 WC40 19852501 ‘CLOCKSPRING, AIR BAG-Replace (B)
PTS$ 31.50 LBR$ 36.80 MSC$ 0.00
Line Code: B Booker: 13031 Comeback: N

Press B, S#, Return for next page, EST#, 7?7, or E to Exit:



RO No: 162946 Opened: 25SEP06 Closed: 25SEP06 - Mileage: 13191

Line Code: B Booker: 13031 Comeback: N
Complaint: CUST STATES SQUEAKING NOISE IS COMING FROM ENGINE
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ...+ ¢ i i s e i it s e snnnns
5502 3959 WC40 07201805 TENSIONER, SERPENTINE DRIVE BELT-Replace
e (C)
PTSS$ 46.20 LBR$ 29.44 MSC$ 0.00
*__-- 4 of 10 - Dealer: PLY-8 ---- - e e e e e e e e e e *
RO No: 162453 Opened: 11SEP06 Closed: 12SEPO6 Mileage: 12468
Line Code: A Booker: 13031 Comeback: N
Complaint: CB CUST STATES BRAKES GRINDING
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ... ..t it ittt et tnnnns
8533 8829 WC40 05702202 PADS, DISC BRAKE-Replace (B)
PTS$ 136.15 LBR$% 36.80 MSC3 0.00
Line Code: B Booker: 13031 Comeback: N
Complaint: CSI HANDLLE WITH MERITS - PRIORITY # 1
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . ...ttt it ittt s et eaennnns
8533 8829 CP CSI HANDLE WITH MERITS - PRIORITY # 1

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 162453 Opened: 11SEP06 Closed: 12SEP06 Mileage: 12468

. PTS$ 0.00 LBR$ 0.00 MSCS 0.00
*--- 5 of 10 - Dealer: PLY-8 -------- S T T T T T Iy Ry VU *
RO No: 162226 Opened: 05SEP06 Closed: 08SEPO06 Mileage: 12379
Line Code: A Booker: 13031 ' Comeback: N
"Complaint: CUST STATES BRAKE PEDAL TRAVELS TO FLOOR
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ... . 't ii it et saeerenann
8533 9470 WC40 05400502 MASTER CYLINDER-Replace (B)
) PTS$ 160.65 LBR$ 66.24 MSC$ 0.00
Line Code: B Booker: 13031 Comeback: N
Complaint: 02 PERFORM SHEDULE B
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... 'ttt i rennrsnnnnnnas
8533 9470 COUP 01 OIL CHANGE W/FILTER CHANGE. LUBE CHASIS
AND TOP-OFF FLUIDS TO SPECS.
PTSS 4 .80 LBR$ 7.80 MSC$ 0.00
8533 9470 COUP 24 ROTATE TIRES ONLY
PTSS 0.00 LBRS$ 14.95 MSC$ 0.00
8533 COUP 9998 LUBE-QIL -GREASE CHARGES
PTSS 0.00 LBRS 0.00 MSCH% 5.90

Press B, S#, Return for next page, EST#, ?, or E to Exit:



*¥--- 6 of 10 - Dealer: PLY-S8 -----rcccmm i e e

RO No: 161375 Opened: 09AUG06 Closed: 09AUGO6 Mileage: 11102

Line Code:
Complaint:
Cause:

SA... TECH.

8533 9470

Line Code:

Complaint:
Cause: F
SA... TECH.
8533 9470
Line Code:
Complaint:
Cause: F
SA... TECH.
8533 9470

............

Manufacturer
Repairs
MSC$ 0.00

A  Booker: 13031 Comeback: N
CUST STATES ALARM DOES NOT GO OFF WHEN SLIDING DOOR OPENS
TYPE. OPCODE....... CB-RO.. DESCRIPTION.................
CP NE Vehicle is operating within
' r's specification---Made No
FTS$ 0.00 LBR$%$ 0.00
B Booker: 13031 Comeback: N
CUST STATES TIRE PRESSURE LIGHT IS ON
TYPE. OPCODE....... CB-RO.. DESCRIPTION.................
cp 00M TIRE HAS A NAIL
PTS$ 0.00 LBRS$ 0.00
C Booker: 13031 Comeback: N
CUST STATES SCREAKING NOISE WHEN TURNING
TYPE. OPCODE....... CB-RO.. DESCRIPTION....... oo iun..
WC40 NE Vehicle is operating within

r's specification---Made No

Press B, S#, Return for next page, EST#, 7, or E to Exit:

Manufacturer
Repairs



*--- 7 0of 10 - Dealer: PLY-8 - - - - -- oo o e e e e e *
RO No: 157668 Opened: 2B8APR06 Closed: 28BAPRO0G Mileage: 3995
Line Code: A Booker: 13031 Comeback: N
Complaint: CSI HANDLE WITH MERITS - PRIORITY # 1
Cause: ,
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION......... e e et et e e e
8533 9815 CP CSI HANDLE WITH MERITS - PRIORITY # 1

PTSS 0.00 LBRS$ 0.00 MSC$ 0.00
Line Code: B Booker: 13031 Comeback: N
Complaint: CUST STATES CK ENG LIGHT IS ON
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ...ttt iee i v e et einannnnn
8533 9815 WC40 NC NO CHARGE - SHOP ABSOBS CHARGES -

PTS$ 0.00 LBR$ 0.00 MSCS 0.00
*¥--- B of 10 - Dealer: PLY-S - omo o m s e i m e e e e i e *
RO No: 157150 Opened: 14APR06 Closed: 14APR06 Mileage: 3004
Line Code: A Booker: 13031 Comeback: N
Complaint: 01F Performed complimentary 0il change and Lube.
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ..ttt ittt en s

Press B, S#, Return for next page, EST#, 7, or E to Exit:



RO No: 157150 Opened: 14APR06 Closed: 14APRO0O6 Mileage: 3004

Line Code: A Booker: 13031 Comeback: N
SA.,.. TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION., ... it iis it e et annnnnans
8533 8829 ISAD 01 OIL CHANGE W/FILTER CHANGE. LUBE CHASIS
AND TOP-0OFF FLUIDS TO SPECS.
PTS% 4.93 LBR$ 7 .80 MSC$ 0.00
8533 ISAD 9998 LUBE-OIL-GREASE CHARGES
PTSS 0.00 LBRS 0.00 MSCS 7.90
*._.-. 9 of 10 - Dealer: PLY-8 ------~----------- B T g *
RO No: 156564 Opened: 30MARG6 Closed: 30MARO6 Mileage: 1847
Line Code: A Booker: 13031 Comeback: N
Complaint: CSI HANDLE WITH MERITS - PRIORITY # 1
Cause: _
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ... ittt sttt ee i e
8533 6651 CP CSI HANDLE WITH MERITS - PRIORITY # 1
PTS$ 0.00 LBRS$ 0.00 MSC$ -0.00
Lline Code: B Booker: 13031 Comeback: N
Complaint: REPLACE BLOWN TIRE
Cause: £
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... ...ttt i mtacnrennns
8533 6651 CP R RESCHEDULED

Press B, S#, Return for next page, EST#, ?, or E to Exit:



RO No: 156564 Opened: 30MARO0G6 Closed: 30MARO6 Mileage: 1847

PTSS 0.00 LBRS 0.00 MSC$ 0.00
*--- 10 of 10 - Dealer: PLY-S - - - oo mm oo s e o e e e *
RO No: 156345 Opened: 23MAR0OG Closed: 23MAROG6 Mileage: 1444
Line Code: A Booker: 13031 Comeback: N
Complaint: CSI HANDLE WITH MERITS - PRICRITY # 1
Cause:
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. ... ittt it ittt e s tsnanens
8533 3068 CP CsI HANDLE WITH MERITS - PRIORITY # 1
PTS$ 0.00 LBRS$ 0.00 MSC% 0.00
Line Code: B Booker: 13031 Comeback: N .
Complaint: CUST STATES CK ENG LIGHT ON
Cause: F
SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. .. ..t ei it it aaennnnnn
8533 3069 WC40 NE Vehicle is operating within Manufacturer
r's specification---Made No Repairs
PTS$ 0.00 LBR$ 0.00 MSC$ 0.00

Press B, S#, EST#, ?, or E to Exit:
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From:
To: customerassistre@daimlerchrysler.com
Date: Tue Jan 30 09:41:03 EST 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

VERY DIS-SATISFIED CUSTOMER ! ! ! !

Comments:

TO WHOM EVER IT MAY CONCERN

In Sept.'06 I purchased a Dodge Caravan SXT.

The van has a little over 6000 miles and already I have taken the van in a
couple of times for problems. 1) The heater stopped working, blows cold
air. In middle of a winter it=92s a no, no! 2) Something broke off in the
windshield wiper reservoir and blocked the fluid nozzle, almost got in an
accident (with my little kids and wife present in the wvan). When 1t=92s
snowing and stuff is coming off the dirty roads, and I cannot clean the
windshield, that is not good! 3) The passenger-side airbag light/indicator
on the dashboard is very moody, turns off and on when it feels like it.
Right now I=92m not sure what to make of it. Just so you guys know that if
something happens, meaning the airbag goes off by itself and injures
someone or worst, in case of an accident, the airbag does not work, you can
imagine what could happen. And believe me, it will be very bad news for you
guys=85. =20

To me this should not be happening to a brand new vehicle. I

understand that your quality is yet a little below your Japanese
competitors but this is ridiculous. I was hoping to get through at least a
couple of years without going to the dealer for manufacturing related
problems.=20

I'm seriously thinking about trading my van in for a Honda or

Toyota, or Nissan van. And never to buy an American, especially a Dodge (or
Chrysler) brand again. And also recommend my family and friends to stay
away from your brand.=20

I hope you take my inquiry seriously and do
something about it.

Sincerely,
Aamer

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@daimlerchrysler.com

To:
Date: Wed Jan 31 14:07:33 EST 2007
Subject: Re: DaimlerChrysler Customer Assistance

Dear -:

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
the 2006 Dodge Caravan.

We regret that you are experiencing these issues with your vehicle and would
like to assist.

We see that this vehicle is still well within the Base Manufacturers Warranty
which is given with the wvehicle at the time of purchase.

We suggest that you give your local DaimlerChrysler dealer the opportunity to
assist you with these issues. Their service personnel have the factory training,
equipment and information available to diagnose and correct concerns with
DaimlerChrysler vehicles.

Furthermore, your dealer is empowered by DaimlerChrysler to determine the merits
of any goodwill policy consideration for repairs beyond the coverage of your
manufacturer's warranty. Should you have any further questions, please feel free
to contact the DaimlerChrysler Customer Assistance Center at 800-992-1997 for
additional discussion.

A~Again, thank you for your email.
Sincerely,
Kara

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15910120

EMATL CASE NUMBER: 1656013

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4 625864125-
Mé&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

VERY DIS-SATISFIED CUSTOMER ! ! ! !

Comments:

TO WHOM EVER IT MAY CONCERN In Sept.'06 I purchased a Dodge Caravan SXT.
The van has a little over 6000 miles and already I have taken the van in a
couple of times for problems. 1) The heater stopped working, blows cold
alr. In middle of a winter it’s a no, no! 2) Something broke off in the
windshield wiper reservoir and blocked the fluid nozzle, almost got in an
accident (with my little kids and wife present in the wvan). When it’s



snowing and stuff is coming off the dirty roads, and I cannot clean the
windshield, that is not good! 3) The passenger-side airbag light/indicator
on the dashboard is very moody, turns off and on when it feels like it.
Right now I'm not sure what to make of it. Just so you guys know that if
something happens, meaning the airbag goes off by itself and injures
someone or worst, in case of an accident, the airbag does not work, you can
imagine what could happen. And believe me, it will be very bad news for you
guys... To me this should not be happening to a brand new vehicle. I
understand that your quality is yet a little below your Japanese
competitors but this is ridiculous. I was hoping to get through at least a
couple of years without going to the dealer for manufacturing related
problems. I'm seriously thinking about trading my van in for a Honda or
Toyota, or Nissan van. And never to buy an American, especially a Dodge (or
Chrysler) brand again. And also recommend my family and friends to stay
away from your brand. I hope you take my inquiry seriously and do

something about it. Sincerely, Aamer

VIN:
B |
Mileage:
6000
Servicing Dealer:
Dodge of Arlington Heights, IL.
Title:

FirSth
Middl .
Last Name:

Address 1:

Address 2:

City:
Wauconda
State:

IL
Zip:
Email:
Work Phone:



To: customerassist@daimlerchrysler.com
Date: Mon Feb 05 10:15:05 EST 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Severe disappointment in the service and handling of customers

Comments:
I am writing to let you know that I am extremely disappointed in the
customer service provided to those of us who follow the maintenance of our
vehicles, do not drive far/accumulate high mileage, and are still under
warranty. Taking your car in for service for factory defects (air bag
light staying on) and for transmission issues not related to wear and tear
is stressful enough. If you are in my position and you work full time out
of your home, care for your 3 children ( ages 11, 8, and 2), and take care
of your home, having a reliable mode of transportation is essential. To
not provide a loaner or dealer car for, hopefully rare, service needs is
irresponsible. I understand there is an option for extended coverage that
offers a dealer car, I don't plan on a car that is well maintained to break
down. It is the height of greed to force customers to pay for a rental car
or an extended warranty. I am very disappointed in Dodge. My husband
purchased this van for me and a Dodge truck for himself within a 2 week
period. My parents also drive dodge vehicles. I now understand though,
why most of my friends and family drive Hondas, Toyotas, and other foriegn
vehicles - those car makers place a higher value on their customers and
customer service. This will be my last Dodge.

Sincerl

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com
To: IIIIIIIIIIIIIIIIIIIIIIIIIIiiI

Date: Wed Feb 07 09:25:59 EST 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Chrysler Group Customer Assistance Center
concerning vehicle service.

It is always a concern when a customer is dissatisfied with our products or
Dealer service.

Over the past few years, DaimlerChrysler Motors Corporation has made tremendous
gains in improving levels of customer satisfaction. But in your case, we
apparently missed the mark.

Please accept my sincerest apologies for the problems you have had. I hope we
will have another chance, sometime soon, to restore your faith in
DaimlerChrysler.

Rental or loaner vehicles, while an owner's vehicle is being serviced, are not
provided under the terms of the manufacturer's warranty.

Thank you for giving us the opportunity to review this matter with you.
Information received from customers better enables us to evaluate our policies
for future consideration.

Thanks again for your email.
Sincerely,
Lyndsay

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15926142

EMATL CASE NUMBER: 1660322

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4 641718125-
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Severe disappointment in the service and handling of customers

Comments:

I am writing to let you know that I am extremely disappointed in the
customer service provided to those of us who follow the maintenance of our
vehicles, do not drive far/accumulate high mileage, and are still under
warranty. Taking your car in for service for factory defects (air bag



light staying on) and for transmission issues not related to wear and tear
is stressful enough. If you are in my position and you work full time out
of your home, care for your 3 children ( ages 11, 8, and 2), and take care
of your home, having a reliable mode of transportation is essential. To
not provide a loaner or dealer car for, hopefully rare, service needs 1is
irresponsible. I understand there is an option for extended coverage that
offers a dealer car, I don't plan on a car that is well maintained to break
down. It is the height of greed to force customers to pay for a rental car
or an extended warranty. I am very disappointed in Dodge. My husband
purchased this van for me and a Dodge truck for himself within a 2 week
period. My parents also drive dodge vehicles. I now understand though,

why most of my friends and family drive Hondas, Toyotas, and other foriegn
vehicles - those car makers place a higher value on their customers and
customer service. This will be my last Dodge. Sincerly,

VIN:

o I
Mileage:

22000
Servicing Dealer:

Allen Samuels
Title:

Mrs.
First Name:

Middle Initial:
M
Last Name:

Address 1:

Address 2:

City:

State:
TX
Zip:

Email:

Work Phone:



To: Customerassis almlercnrysler.com

Date: Mon Feb 12 19:20:01 EST 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Airbag light on 2005 T&C Limited

Comments:
NOTE: The VIN number included is not the one for my vehicle. My van is
currently at the dealership for the 8th time for the same issue. The
dealership has been as helpful in attempting to solve the problem, but I am
very disappointed in the van (a 2005 T&C Limited), and expect Chrysler to
do something to get me into a different van. I have spoken with Steve
Stanley, the General Manager, at the dealership and he has advised me that
since I purchased the van used (it was a Chrysler-owned vehicle with less
than 6000 miles), I am not entitled to the same benefits as if I had bought
it brand new. However, I am way beyond entitlements now. This is strictly
about keeping me as a customer. I purchased this van because my wife and I
started a family last year. We plan on more children and will be buying
vans for the next 20+ years. I purchased this particular van after doing
extensive research on safety and skipped the sunroof for the airbags.
However, in the area of safety, the van has completely failed. It is in
the shop for the 8th time - every time for the airbag light. A Chrysler
Engineer is coming out for the second time, but I have little faith that it
will be fixed, and I have no faith the fix will be a long term one, since
the amount of time between the first time the light went on and the second
time was 10 months. The light came on the first time on the day I took it
home. It has been on almost constantly since the begining of December,
with 7 trips to the dealership during that time. 2As I noted above, I fully
expect Chrysler to take action to turn this very negative experience into a
more positive one. As I have zero confidence in this particular van, I
will be getting a different one. I would like it to be another Chrysler,
but unless Chrysler takes action so the replacement (which I expect to be
the same or better as I have now, both in age, mileage and condition - and
at no additional cost to me) this will be the last Chrysler I own. As the
van 1s currently at the dealership, I do not have the VIN number. The
number to the dealership is 847-697-0900. John is the Service Manager and
I have been working with him and Steve Stanley, the General Manager, if you
have any questions about what has been done to the van. I can be reached
at the work number included here or by e-mail.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Wed Feb 14 13:58:15 EST 2007
Subject: Re: DaimlerChrysler Customer Assistance

Dear Kristopher:

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
an unresolved airbag light issue with your 2005 Chrysler Town and Country.

Your email was recently received by the Customer Assistance Center and has been
forwarded to a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the
best opportunity for review.

Thank you again for your email.
Sincerely,

Ahmad
Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15950626

EMATL CASE NUMBER: 1666368

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp2trk ID=kMM4659265I2 5| G
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Airbag light on 2005 T&C Limited

Comments:

NOTE: The VIN number included is not the one for my vehicle. My van is
currently at the dealership for the 8th time for the same issue. The
dealership has been as helpful in attempting to solve the problem, but I am
very disappointed in the van (a 2005 T&C Limited), and expect Chrysler to
do something to get me into a different van. I have spoken with Steve
Stanley, the General Manager, at the dealership and he has advised me that
since I purchased the van used (it was a Chrysler-owned vehicle with less
than 6000 miles), I am not entitled to the same benefits as if I had bought
it brand new. However, I am way beyond entitlements now. This is strictly
about keeping me as a customer. I purchased this van because my wife and I
started a family last year. We plan on more children and will be buying
vans for the next 20+ years. I purchased this particular van after doing
extensive research on safety and skipped the sunroof for the airbags.
However, in the area of safety, the van has completely failed. It is in
the shop for the 8th time - every time for the airbag light. A Chrysler
Engineer is coming out for the second time, but I have little faith that it
will be fixed, and I have no faith the fix will be a long term one, since
the amount of time between the first time the light went on and the second



time was 10 months. The light came on the first time on the day I took it
home. It has been on almost constantly since the begining of December,

with 7 trips to the dealership during that time. As I noted above, I fully
expect Chrysler to take action to turn this very negative experience into a
more positive one. As I have zero confidence in this particular van, I

will be getting a different one. I would like it to be another Chrysler,
but unless Chrysler takes action so the replacement (which I expect to be
the same or better as I have now, both in age, mileage and condition - and
at no additional cost to me) this will be the last Chrysler I own. As the
van is currently at the dealership, I do not have the VIN number. The
number to the dealership is 847-697-0900. John is the Service Manager and

I have been working with him and Steve Stanley, the General Manager, if you
have any questions about what has been done to the van. I can be reached

at the work number included here or by e-mail.

VIN:

<

Mileage:

22000
Servicing Dealer:

Feeney Chrysler - Elgin, IL
Title:

First Name:
Middle Initial:

Last Name:

Address 1:

Address 2:

City:

South Elgin
State:

IL
Zip:

Email:

Work Phone:



From: customerassist@daimlerchrysler.com

To:
Date: Thu Mar 01 14:54:27 EST 2007
Subject: Re: DaimlerChrysler Customer Assistance

pear [N

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your vehicle's airbags and the parts delay.

We regret that you are still experiencing problems with your vehicle. It is our
suggestion that you continue to work with your servicing dealer. I have
contacted the dealership and left a message advising them that your file is
being forwarded to them.

In order to assist with the delivery of your part, I will need some specific
information. Please provide the following in your response:

—-Part Numbers
-Order Numbers
-Status of Order

If your concerns are still not resolved after consulting with Ken, please
contact our office at 1-800-992-1997, 8:00 a.m. to 5:00 p.m., Monday through
Friday, to speak with one of our trained Agents.

Thanks again for your email.
Sincerely,
Sam

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 15996059

EMATL CASE NUMBER: 1677676

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4693723125-
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Critical parts availabilty problems

Comments:

I purchased my second Dodge Caravan a year ago as I had hoped it would be
everything out first one was. And it is a very good vehicle but I have had
my first major issue with an Air Bag light that has come on. I took it for
service immediately and they told me the sensors had failed and the sensors
and wiring would need to be replaced and that this will be covered under
warranty. Then the bad news the parts are back ordered and they have no ETA
on arrival and in the meantime the airbags will not operate if in a crash.



They saild it may be a few weeks before the parts are available and that the
reason the wiring needs replaced is that there must be some sort of problem
with that as well and Dodge is advising this be replaced as well. So my
frustration here is that if this is a known issue why is there not a recall
and why are parts for a critical safety component on back order with no ETA
to a dealership parts department? I am very unhappy that critical parts are
not being supplied to meet demand and concerned that while waiting my wife
is at risk of a more serious injury if in an accident. Additionally if
these parts are failing on many vans as reported by the dealership shop why
are steps not being taken to review a possible recall and supply more parts
to ensure these can be replaced in a timely manner? Should I consider
another manufacturer for my next Minivan purchase, that places more concern
on safety, or is this an exception to Dodge safety and supply standards?

sincerely, I

VIN:

s
Mileage:

135000
Servicing Dealer:

Byers Dodge Dublin Ohio
Title:

Mr.
First Name:

I

Middle Initial:

E
Last

Address 1:

Address 2:

City:

Columbus
State:

OH
Zip:

Email:

Work Phone:



From:
To: customerassist@daimlerchrysler.com
Date: Tue Feb 27 20:45:06 EST 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Critical parts availabilty problems

Comments:
I purchased my second Dodge Caravan a year ago as I had hoped it would be
everything out first one was. And it is a very good vehicle but I have had
my first major issue with an Air Bag light that has come on. I took it for
service immediately and they told me the sensors had failed and the sensors
and wiring would need to be replaced and that this will be covered under
warranty. Then the bad news the parts are back ordered and they have no ETA
on arrival and in the meantime the airbags will not operate if in a crash.
They said it may be a few weeks before the parts are available and that the
reason the wiring needs replaced is that there must be some sort of problem
with that as well and Dodge is advising this be replaced as well. So my
frustration here is that if this is a known issue why is there not a recall
and why are parts for a critical safety component on back order with no ETA
to a dealership parts department? I am very unhappy that critical parts are
not being supplied to meet demand and concerned that while waiting my wife
is at risk of a more serious injury 1f in an accident. Additionally if
these parts are failing on many vans as reported by the dealership shop why
are steps not being taken to review a possible recall and supply more parts
to ensure these can be replaced in a timely manner? Should I consider
another manufacturer for my next Minivan purchase, that places more concern
on safety, or is this an exception to Dodge safety and supply
standards?
Sincerely,

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




February 10, 2007

Dodge Customer Assistance Center
P O Box 21-8004
Auburn Hills, MI 48321-8004

Gentlemen: -

Enclosed please find a copy of a bill 1 received, and paid, at our local Dodge
dealer. As you will note, this was for a faulty clockspring on the air bag
device. Although my warranty, for 36,000 miles or three years, was no
longer in effect, it would seem that anything ‘faulty’ should be covered at no
cost. This was obviously not attributed to normal wear.

My clue that there was a problem was when the air bag light stayed on
constant. At the time, it was necessary for me to make a trip to Seattle and
back and then to Utah and back, which added miles to my vehicle, pushing
the odometer to over 50,000 miles. When I took the car in for repair, the
Dealer advised that it was very dangerous to have continued operating the
vehicle with this light on, but, at the time, I needed to makc these trips.
Fortunately, the air bag did not deploy.

Please advise if the manufacturer, you, would be willing to reimburse me for
the expense that I have incurred. This seems like a lot of money to pay for
repair of a faulty piece of equipment.

Sincerely,

St Helens, OR

Phone:
Email
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129347 WHITE 1

ON BEHALF OF SERVICING DEALER, 1 HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER 182.60
INFORMATION CONTAINED HERON IS ACCURATE UNLESS
THE RY Y COn E .
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT wﬁgﬁ;&f&ﬂﬁgi&"%gﬂ%ﬂféﬁ%;&kﬁs 37.50
MS, 5 |
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE | JRMTRME, TWU SELCER HERERY EXFRESSLY DisCLAtMS
APPEARANCE OF THE VEHICLE OR QTHERWISE, THAT ANY PART l\fag;?.ql?ugrunﬁ? lg_f;_kigls FO;VARR.;NE;{ICU o;
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | MERCHANTADILITY OR FITNESS R in TARTICULAR
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR ANY OTHER P&lrlsoN TO ASSUME FOR 1"15- ANY ]:IAB]LITY N
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FQR | CONNECTION WITI THE SALE OF ITS ITEM/ITEMS >g o
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE 1 HAVE RECEIVED A THOR%UG“ 0.1
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S EXPLANATION OF THIS REPAR.
i| REPRESENTATIVE, [:I vis D o
% (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE
§ X
§ 220.10
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To: customerassist@daimlerchrysler.com
Date: Sun Mar 04 14:49:06 EST 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
front airbag sensors not available
Comments:
I have been dealing with a seat belt alarm issue and now the front air bag
sensor 1s faulty. I'm told they are back-ordered and finally after some
questioning was told the air bags will not work until the new sensor(s) are
installed! This van is not even a year old. I find this unacceptable as a
safety issue.
Should there be a recall if so many sensors are needed that
none are available?? I have vowed to buy American (or as close as I can
come!), but these two issues have me frustrated. I so looked forward to my
Stow 'nm Go seating van, but spending Saturdays at the dealership
after
working all week is not my idea of heaven.
Sincerely,

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From; customerassist@daimlerchrysler.com

To:

Date: Wed Mar 07 11:25:50 EST 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear :

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
the back order of the impact sensor for the airbags on your 2006 Dodge Grand
Caravan.

Your recent email has been received and reviewed by the DaimlerChrysler Customer
Assistance Center. It is always of concern when we learn that a customer is as
dissatisfied with our products as you seem to be.

Unfortunately, from time to time components will be on back order, either there
is an excess demand or they demand may be so low that the the components are
also difficult to obtain from our suppliers. Unfortunately, we have no way to
determine which is the case in this instance.

However, I did learn that the parts have been released to our Distribution
Center and the dealer should receive them in 2 to 4 days. I called and spoke
with Walt at the dealer and gave that information to him. He stated that as soon
as they came in you would be contacted.

DaimlerChrysler has made tremendous gains in improving levels of customer
satisfaction. We regret we have not met your expectations.

Thank you again for your email.
Sincerely,
Pat

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16007106

EMATL CASE NUMBER: 1680743

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4705454125_
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

front airbag sensors not available

Comments:

I have been dealing with a seat belt alarm issue and now the front air bag
sensor is faulty. I'm told they are back-ordered and finally after some
questioning was told the air bags will not work until the new sensor(s) are
installed! This van is not even a year old. I find this unacceptable as a
safety issue. Should there be a recall if so many sensors are needed that



none are available?? I have vowed to buy American (or as close as I can
come!), but these two issues have me frustrated. I so looked forward to my
Stow 'nm Go seating van, but spending Saturdays at the dealership after

working all week is not my idea of heaven. Sincerely, | NEIEI5E5GEzIHNIHE

VIN:

o=
Mileage:

9750
Servicing Dealer:

Ed Shults
Title:

Mrs.
First Name:

Middle Initial:

y F|I

Last N -

Addres H

lI

Address

City:

Warren
State:

PA
Zip:

Email:

Home P :



February 2, 2007

Charlevoix, M

To whom it may concern,

My wife and I purchased a Chrysler Town & Country in the summer of 2005, We
have been very happy with its performance and its functionality as we have 4 children.
Recently, the air bag light came on. [t was taken to the local Chrysler dealership and we
were told the impact sensor was at fault. 1t was replaced at a cost of $101.32. 1 was
disappointed to find out it was not covered in the warranty, as we were 1301 miles over
the 36,000 mile limit. I purchased this vehicle with the expectations that its quality
would match foreign made vehicles. 1 hope this minor repair is unique in nature and my
family will be able to enjoy our minivan for years to come.

Thank you,

— LiCHT Came Bact oA Fe8 3, Levturseo TO 5 HoP



5470601 1235159 <§.\\'FOX!CHARLEVOIXOnIytheBmL

* INVOICEX 6684 US-31 Hwy. South
DUPLICATE 1 Charlevoix, Ml 49720
-9900
PAGE 1 {231) 547-99

SERVICE ADVISOR: 8921 JIM SYLVAIN
[ LICENSE:: MILEAGE IN:/ OUT:]

MAGNESTUMH 05 | CHRYSLER TC
53 DEL..DATE] - | PROD:IDATE [ IWARRF EXP.

37301/37301 |

22JUL05 15 17:00 25JANO7 0.00 | CASH 26JANO7
Z| OPTIONS:  STK:5CRS5 ENG:EGH TRN:DGL 1)US WARRANTY
ﬁERVICE INTERVAL 1
16:31 25JANQ7 [10:48 26JANG7 ~
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
A MATNT PKG B - 6000 MILE SERVICE - OIL CAND FILTER CHANGE, TIRE
ROTATION WITH BRAKE INSPECTION, FULL INSPECTION AND
- LUBRICATION, CK WIPERS, CLEAN CD/CASS, CK AXLE FLUID LEVELS AND
EXHAUST SYSTEM, CK BELTS AND HOSES
6KG MAINT PKG B -~ 6000 MILE SERVICE - OIL CAND
FILTER CHANGE, TIRE ROTATION WITH BRAKE
INSPECTION, FULL INSPECTION#AND—LUBRICATION
CK WIPERS, CLEAN CD/CASS,MCK AXL@”FLUID‘w
LEVELS AND EXHAUST SYSTEM, GK FBELTS AND

HOSE2s  cec 080//*% %Ug’@

32.17 32.17

1 5281090 FILTER- ENGINE“‘*@IL 7.88 7.88
1 OIL OIL N 9.86 9.86
PARTS : 17.74 LABOR: &?&17 OTHER:f™I"_0.00 @I‘OTAL LINE A: 49.91

37301 .8 LOF AND ROTATE DONE US WARR 11}946PJK 49 9i\PLUS TAX
***************$§***********¥1********ﬁ ***?**4*****
B AIR BAG LIGHT ON
62 MISC REPAIR
68 CPC 1,00
1 5175978AB SENSORY
PARTS: 26.85 LABOR:

; 72.86 72.86
26.85 26.85 26.85
0790 «TFOTAL LINE B: 98.71

37301 RT. FRT. IMPACT SENSOR ]:NTERNAL” FRULT 120 ‘@PLACEE RT. FRT.
SENSOR AND CLEANED CONTACTS S ¢ ;,,,5

*********************q*****‘**'ﬁ w‘;k‘)g **Jf**************

EST: 100.00 25JANO7 16:31 SATBo3

NOTE: A sh 1 a% ta $18.00) [ X ¥al-T, .
oF the labor Erags o aed ot suopies vsd on | | 1 CASH [ | CHECK CHECK NO. [ ] : ESCRIPTIO
X, Sona: wathets: t3pe. . sera-spravs, shorse, LABOR AMOUNT
selvl:ms, rags, catburetor cleaner. wire, glue, windaw | [ ] VISA [ ] MASTERCARD [ ] DISCOVER
sealer, Laxic disposal, #1c. PARTS AMOUNT
CERTIFICATION [ 1 AMER XPRESS [ 1 OTHER | ]1CHARGE
ALL REPAIRS AND PANTS LISTED WERE GAS, OIL, LUBE
URNISHED IN COMPLIANGE WITH EXCLUSION OF WARRANTIES
AUTQ REPAIR ACT. {P.A. 3001, Anv wartanties on the parik and accessared sold hereby are made by the SUBLET AMOUNT
he undersigned purchaser understands and agress thal dealer
ALL PARTS NEW UNLESS makes no walantics of any kind, axpress or impliad, and disciaims al wartanties, MISC. CHARGES
SPECIFIED O THERWISE. ncluding warranties of mm-cmnmbitv e fitncss for a particular pwpese, wih
reqard 1o the parts andfor accessaries purt.lused lnd that in PO evant shall Cealer TOTAL CHARGES
REPAIRS PROPERLY COMPLETED ?5:'?: :g:::-d.‘:rr;’::l ﬁ’de regned  purchaser fur\he agrees. tg:e:harﬁ:ag"m:‘r o
AND CHECKED BY: excluded by dealer, inchude, gn are not kmited 10 any arrantes it such'nﬁ: LESS INSURANCE
andfor accestories ary of merchantable guality o/ that they will enabla any vehicle or
X any of its systems to gerfgrm with reasonable safaty, efficiency, or comfort, SALES TAX
CUSTOMER SIGNAT
GNATURE PLEASE PAY
THIS AMOUNT

. CUSTCMER COPY

SERVICE INVOICE 2 XSIZC



5470601 123519 AFOX|CHARLEVOLX os e e

*INVOICE* 68684 US-31 Hwy. South

DUPLICATE 1 Charlevoix, Ml 49720
231) 547-9900
CHARLEVOIX, MI PAGE 2 {231)

rove I

SERVICE ADVISOR: 8921 JIM SYLVAIN

VIN CENSE ILEAGE.IN;/, QUT

MAGNESTUME 05 | CHRYSLER TC 2¢86ps4L 7SR
i DELTGDATE= | PROD::DATE [\ WARR! EXP.: :PROMISED OiNO o

22JUL0OS IS 17:00 25JANO7 0.00 | CASH 26 JANG
i RiQ:OPENED! i} OPTIONS:  STK:5CR95 ENG:EGH TRN:DGL 1)US WARRANTY
SERVICE INTERVAL 1

16:31 25JANQ7 [10:48 26JANQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT,
You may be receiving a survey from the
manufacturer regarding todays service visit.
If you cannot respond "Completely Satisfied”
to every question, please let your service
advisor know what we can do to make you
completely satisfied! Thank You.
FaciFitViRegistration Number F159285

NOTE: A shop material charge of 8% iup 1o 418,00
ar the labar charge s mcluged lor suppies ued on | [ | CASH [ ] CHECK ~CHECK NO. | 1
your vehicle. Applicable supply ftems ars as jOHows:
Nuts, boits, , 1ape, ping, . ¥helac,
Lok i cotie o e s wioow| [ 1 VISA (] MASTERCARD [ ) DISCOVER LABOR AMOUNT
wealer, toxic disposal, etc. PARTS AMOUNT
CERTIFICATION [ 1 AMER XPRESS [ 1 GQTHER | ]1CHARGE
ALL HEPAIRS” AND. PARTS LISTED WERE GAS, OIL, LUBE
. IN COMPLIANGE WITH MIC EXCLUSION OF WARRANTIES
AUTQ REPAIR ACT. {P.A, 3003 Any warranties on the parls and accessaries sokl hereby sre mado by the SUBLET AMQUNT
f . The undarsignad purchaser understands and agrees that deaker
ALL PARTS NEW UNLESS makes no warranties of any kind, express o implied, and disclims all warranties, MISC. CHARGES
SPECIFIED OTHERWISE. wneluding warranties of merchantability or fitness 'or @ particuler purposs, with
regard 1o the parts andior accessories purchased; and that in no event shall dealar TOTAL CHARGES
REPAIRS PROPERLY COMPLETED B A el b 3 T R
such purchase. & LUNderEign s urther agrees WBITBNLES
AND CHECKED BY: excluded by dezler, nchude, E\n St o1 brated- 10 any acranies that sch parts LESS INSURANCE
andior accesiories are of merchantable quakty of Lhat they wil enable any vahicle or
x any o1 ns systems 10 parform with reasonacle safely, ethcency, or comiors, SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

SERVICE INVOICE #2 XS512C

e :
oA
CUSTOMER COPY D qe*
| ?N’T el o1 32
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Brian Carson February 2, 2007
13402 Stover Rd.
Charlevoix, M1 49720

To whom it may concern,

My wife and I purchased a Chrysler Town & Country in the summer of 2005, We
have been very happy with its performance and its functionality as we have 4 children.
Recently, the air bag light came on. [t was taken to the local Chrysler dealership and we
were told the impact sensor was at fault. 1t was replaced at a cost of $101.32. 1 was
disappointed to find out it was not covered in the warranty, as we were 1301 miles over
the 36,000 mile limit. I purchased this vehicle with the expectations that its quality
would match foreign made vehicles. 1 hope this minor repair is unique in nature and my
family will be able to enjoy our minivan for years to come.

Thank you,

B e (oo

Brian Carson

— LiCHT Came Bact oA Fe8 3, Levturseo TO 5 HoP
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ﬁiﬁAN ﬁ%ﬁ%ﬁp CA§ON *INVOICE* 6684 US-31 Hwy. South

134%5 STOVER RD SO DUPLICATE 1 Charlevoix, MI 49720
-9900

CHARLEVOIX, MI 49720 PAGE 1 (231) 547-99

HOME:231-547-0601 BUS:

SERVICE ADVISOR: 8921 JIM SYLVAIN
[ LICENSE:: MILEAGE IN:/ OUT:]

05 [ CHRYSLER TC
1/ DELDATE] - | PROD:DATE [ WARRF EXP.

37301/37301 |

22JUL05 15 17:00 25JANO7 0.00 | CASH 26JANO7
Z| OPTIONS:  STK:5CRS5 ENG:EGH TRN:DGL 1)US WARRANTY
ﬁERVICE INTERVAL 1
16:31 25JANQ7 [10:48 26JANG7 ~
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
A MATNT PKG B - 6000 MILE SERVICE - OIL CAND FILTER CHANGE, TIRE
ROTATION WITH BRAKE INSPECTION, FULL INSPECTION AND
- LUBRICATION, CK WIPERS, CLEAN CD/CASS, CK AXLE FLUID LEVELS AND
EXHAUST SYSTEM, CK BELTS AND HOSES
6KG MAINT PKG B -~ 6000 MILE SERVICE - OIL CAND
FILTER CHANGE, TIRE ROTATION WITH BRAKE
INSPECTION, FULL INSPECTION#AND—LUBRICATION
CK WIPERS, CLEAN CD/CASS,MCK AXL@”FLUID‘w
LEVELS AND EXHAUST SYSTEM, GK FBELTS AND

HOSESs  coc 080//*% %Uﬁ@

32.17 32.17

1 5281090 FILTER- ENGINE*@IL 7.88 7.88
1 OIL OIL N 9.86 9.86
PARTS : 17.74 LABOR: £3§%17 OTHER:f™I"_0.00 (;EOTAL LINE A: 49.91

37301 .8 LOF AND ROTATE DONE US WARR 11}946PJK 49 9i\PLUS TAX
***************$§***********¥1********ﬁ ***?**4*****
B AIR BAG LIGHT ON
62 MISC REPAIR
68 CPC 1,00
1 5175978AB SENSORY
PARTS: 26.85 LABOR:

; 72.86 72.86
26.85 26.85 26.85
0790 «TFOTAL LINE B: 98.71

37301 RT. FRT. IMPACT SENSOR INTERNAE’FAULT Lwo‘ggPLACEE RT. FRT.
SENSOR AND CLEANED CONTACTS S ¢ ;ﬁ

*********************q*****‘**'ﬁ w‘;k‘)g **Jf**************

EST: 100.00 25JANO7 16:31 SATBo3

NOTE: A sh 1 a% ta $18.00) [ X ¥al-T, .
oF the labor Erags o aed ot suopies vsd on | | 1 CASH [ | CHECK CHECK NO. [ ] : ESCRIPTIO
X, Sona: wathets: t3pe. . sera-spravs, shorse, LABOR AMOUNT
selvl:ms, rags, catburetor cleaner. wire, glue, windaw | [ ] VISA [ ] MASTERCARD [ ] DISCOVER
sealer, Laxic disposal, #1c. PARTS AMOUNT
CERTIFICATION [ 1 AMER XPRESS [ 1 OTHER | ]1CHARGE
ALL REPAIRS AND PANTS LISTED WERE GAS, OIL, LUBE
URNISHED IN COMPLIANGE WITH EXCLUSION OF WARRANTIES
AUTQ REPAIR ACT. {P.A. 3001, Anv wartanties on the parik and accessared sold hereby are made by the SUBLET AMOUNT
he undersigned purchaser understands and agress thal dealer
ALL PARTS NEW UNLESS makes no walantics of any kind, axpress or impliad, and disciaims al wartanties, MISC. CHARGES
SPECIFIED O THERWISE. ncluding warranties of mm-cmnmbitv e fitncss for a particular pwpese, wih
reqard 1o the parts andfor accessaries purt.lused lnd that in PO evant shall Cealer TOTAL CHARGES
REPAIRS PROPERLY COMPLETED ?5:'?: :g:::-d.‘:rr;’::l ﬁ’de regned  purchaser fur\he agrees. tg:e:harﬁ:ag"m:‘r o
AND CHECKED BY: excluded by dealer, inchude, gn are not kmited 10 any arrantes it such'nﬁ: LESS INSURANCE
andfor accestories ary of merchantable guality o/ that they will enabla any vehicle or
X any of its systems to gerfgrm with reasonable safaty, efficiency, or comfort, SALES TAX
CUSTOMER SIGNAT
GNATURE PLEASE PAY
THIS AMOUNT

. CUSTCMER COPY

SERVICE INVOICE 2 XSIZC



23 ;
UNITH S5CR95S >470601 t > 19 f\'FOXICHARLEVOIXOn[ytheBest.

BRIAN DAVID CARSON *INVOICE* 6684 US-31 Hwy. South
MABLE MARTHA CARSON Charlevoix, Ml 49720
13402 STOVER RD DUPLICATE 1 {231) 547-9900
CHARLEVOIX, MI 49720 PAGE 2

HOME:231-547-0601 BUS:

. 8921 JIM SYLVATIN
HLICENSE: B b L MILEAGE:IN;/, QUT:

05 | CHRYSILER TC 2C8GP54L75R572061 37301/37301
:+i| PROD::DATE | WARR. EXP. ON PAYMENT:;

22JUL0OS IS 17:00 25JANO7 0.00 | CASH 26 JANG
#iRIQ:OPENED ;| OPTIONS:  STK:5CR95 ENG:EGH TRN:DGL 1) US WARRANTY
SERVICE INTERVAL 1

16:31 25JANQ7 [10:48 26JANQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAT,
You may be receiving a survey from the
manufacturer regarding todays service visit.
If you cannot respond "Completely Satisfied”
to every question, please let your service
advisor know what we can do to make you
completely satisfied! Thank You.
FaciFitViRegistration Number F159285

e %ﬁ"Z:T.‘g’i'a::f.'c‘i’.lﬁfﬂi’ﬁu‘,:’ﬁéﬂ:gu'g | [ 1 CASH [ ) CHECK CHECK NO.( 1 DESCRIZTION:
your vehicle. Appls supply fiemg are as jallows:
Nucs, boits, washens, oe, pit, serosorans, FEHC | |1 yisa | ) MASTERCARD [ ) DISCOVER LABOR AMOUNT

sealer, toxic disposal, etc. PARTS AMOUNT

CERTIFICATION [ 1 AMER XPRESS [ 1 OTHER | 1CHARGE
ALL HEPAIRS” AND. PARTS LISTED WERE GAS, OIL, LUBE
| IN COMPLIANGE WITH MIC EXCLUSION OF WARRANTIES
AUTQ REPAIR ACT. {P.A, 3003 Any warranties on the parls and accessaries sokl hereby sre mado by the SUBLET AMQUNT
f . The undarsignad purchaser understands and agrees that deaker
ALL PARTS NEW UNLESS makes no warranties of any kind, express o implied, and disclims all warranties, MISC. CHARGES
SPECIFIED OTHERWISE. including warranties of merchantability or fitness !or @ particular purpose, with
regart to the parts andfor accessonies purchased; end that in no event shall dealar TOTAL CHARGES
REPAIRS PROPERLY COMPLETED be llable for incidn:_mal of cor t ge o1 losses arsing out of
such puschase. The undersigned purchas urther agrees 1hat tha warrantes
AND CHECKED BY: excludec by dezler, nchude, E\n 16 101 Wt 10 2Ny waTanles thal Euch parts LESS INSURANCE
andior accesiories are of merchantable quakty of Lhat they wil enable any vahicle or
x any o1 ns systems 10 parform with reasonacle safely, ethcency, or comiors, SALES TAX

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY 1.

SERVICE INVOICE #2 XS512C
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To: customerassist@daimlerchrysler.com

Date: Tue Mar 27 16:33:22 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

A~Air Bag not working

Comments:
We purchased this 2006 Dodge Grand Caravan last July. Have had a lot of
problems with it. Only traded because we were going to Kentucky and our
Pontiac van had too much mileage. Now, the problem is... The air bag light
came on last week, the guy at the garage said it meant that if we were in
an accident it (the air bag) would NOT come out, (NOW THAT MAKES ME FEEL VERY
SAFE!!!1!11)And to top it off the warranty is UP! He said they had some 2005
and 2006's come in with that problem, and it was the sensor. Now the way I
see it, 1is 1t SHOULD always be under warranty (as it is a SAFTY feature.)
Why hasn't there been a recall on them??? We have an appointment for
tomorrow morning to hook up to the computer, (there is about $40.00 I was
told.) We live on Social Security and can't afford all this bull. We never
should have gotten a Chrysler product to begin with, but was told they were
sooo gooood! Chrysler & Ford I have NEVER liked, now I guess I know why.. I
have a Buick, Love it!! This is about the 3rd thing we have had go wrong
with on this car, the 1lst was under warrenty.
I would like a reply please,
on if there is a recall on this or a warranty that will cover this safty
thing.
Thank You,

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Thu Mar 29 12:11:17 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Chrysler Group Customer Assistance Center.

Our records show that you have contacted us by telephone and we are currently
addressing your concern. We have updated your file to reflect the latest
information you provided in the email message.

If your concerns have not been addressed, or you have other concerns, please
contact the DaimlerChrysler Customer Assistance Center by telephone at 1-800-
992-1997, 8:00 a.m. to 5:00 p.m., Monday through Friday.

Thanks again for your email.

Sincerely,

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16075536

EMATL CASE NUMBER: 1697299

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4753575125-
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

A~Air Bag not working

Comments:

We purchased this 2006 Dodge Grand Caravan last July. Have had a lot of
problems with it. Only traded because we were going to Kentucky and our
Pontiac van had too much mileage. Now, the problem is... The air bag light
came on last week, the guy at the garage said it meant that if we were in
an accident it (the air bag) would NOT come out, (NOW THAT MAKES ME FEEL VERY
SAFE!!!1!11)And to top it off the warranty is UP! He said they had some 2005
and 2006's come in with that problem, and it was the sensor. Now the way I
see it, 1is it SHOULD always be under warranty (as it is a SAFTY feature.)
Why hasn't there been a recall on them??? We have an appointment for
tomorrow morning to hook up to the computer, (there is about $40.00 I was
told.) We live on Social Security and can't afford all this bull. We never
should have gotten a Chrysler product to begin with, but was told they were
sooo gooood! Chrysler & Ford I have NEVER liked, now I guess I know why.. I
have a Buick, Love it!! This is about the 3rd thing we have had go wrong
with on this car, the 1lst was under warrenty. I would like a reply please,
on 1f there is a recall on this or a warranty that will cover this safty



thing. Thank You, Jennie Demmons

VIN:
¢ I
Mileage:
50900
Servicing Dealer:
Shepard Motors (Rockland, ME)
Title:
Mrs.
First Name:

Middle Initial:

Last Name:

Addre

Addres

City:

Warren
State:

ME
Zip:
Email:

Home Phone:



From:

To: customerassist@daimlerchrysler.com

Date: Wed Apr 04 02:24:20 EDT 2007

Subject: Reply to DaimlercChrysler (KMM47535751252 (R

Reply Comments:

I got a phone call from a lady that works for you, she said we will have to
pay a $100.00 copay. I really don't agree with this, BUT we are going to do
it. She said we had 14 days to decide.I was hurt real bad 3 years ago in a
car accident because we had the air bag shut off because of our grand-son
being in the truck, we forgot to turn it back on, the only reason my
husband did NOT get hurt was because of his air bag. This is why I say
there should be a warranty on air bags,and why I don't feel as though we
should have to pay any copay, 1f I was to get in another accident and was
hurt as bad as before it would be Chrysler's fault.Then they would pay more
than $100.00 Now the garage is jerking us around, (nothing to do with you I
know, ) they are trying to charge us for checking out the problem, that was
supposed to have taken 1/2 hour and lasted into almost 3 hours. When my
husband offered to pay, the mechanic that he spoke to said no, it was on
them. They checked the door lock also and was NOT asked to, even though it
does not work. My husband just told him about it. Nice vehicles Chrysler
puts out. We can deal with that, no problem.

Thank You.



From: customerassist@daimlerchrysler.com

To:

Date: Mon Apr : : EDT 2007

Subject: Re: Reply to DaimlerChrysler (KMM47535751252-)

Thank you for contacting the Chrysler Group Customer Assistance Center.
Your email has been received and the concerns you have raised are appreciated.

After thoroughly reviewing your request and the files on this matter, we
respectfully concur with the decision rendered by our Senior Staff
Representative.

Thank you for taking the time to communicate with DaimlerChrysler Motors
Corporation. It is regrettable that a more favorable reply can not be provided.

Thanks again for your email.

Sincerely,

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: 16075536

EMATL CASE NUMBER: 1697299

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM4773713125-
Mé&

Original Message Follows:

Comments:

I got a phone call from a lady that works for you, she said we will have to
pay a $100.00 copay. I really don't agree with this, BUT we are going to do
it. She said we had 14 days to decide.I was hurt real bad 3 years ago in a
car accident because we had the air bag shut off because of our grand-son
being in the truck, we forgot to turn it back on, the only reason my
husband did NOT get hurt was because of his air bag. This is why I say
there should be a warranty on air bags,and why I don't feel as though we
should have to pay any copay, 1f I was to get in another accident and was
hurt as bad as before it would be Chrysler's fault.Then they would pay more
than $100.00 Now the garage is Jerking us around, (nothing to do with you I
know, ) they are trying to charge us for checking out the problem, that was
supposed to have taken 1/2 hour and lasted into almost 3 hours. When my
husband offered to pay, the mechanic that he spoke to said no, it was on
them. They checked the door lock also and was NOT asked to, even though it

does not work. My husband just told him about it. Nice vehicles Chrysler
puts out. We can deal with that, no problem. Thank You. ‘



zeeland, M| [ Pro- RO s - F_

March 5, 2007

Daimler Chrysler Corporation

Customer Assistance

PO Box 21-8004

Auburn Hills, M1~ 48321-8004 - - -

To Whom It May Concern:

This letter is to express our recent displeasure with our Chrysler vehicles and the service
required on them.

First of all let me say that we have been a Dodge customer for more than 30 years,
currently our fleet of 15 vehicles contains 9 Dodge Caravans and 1 Dodge Intrepid.

Over the past couple of years we have had several issues w1th broken Tie Rods, and
“front end” issues. It seems like the issues show up when we have approximately 50 000
~'60,000 miles on the caravan, The explanation is simply “that is a known Chrysler
thing”.... While I do not have any specifics for you, this has been an ongoing concern
for us as we evaluate our fleet of vehicles. In fact 2 of 3 vehicles purchased in 2006 were
not Chrysler products partially due to the ongoing maintenance issues.

Recently we had a Rack and Pinion steering go out on a 2005 Caravan with only 40,000
miles on it ( VIN #1D4GP25BXSB ). We worked with our Dealer ( Elhart Dodge
in Holland, MI ) to get this repair done. While Chrysler was willing to cover the parts
under warranty — Elhart was unable to get them for over 3 weeks. As we are a flower
shop that relies on our delivery vans that was unacceptable and so we paid the full
amount to get a “after market™ parts and get the vehicle repaired and back on the road.
Our cost was over $650.00. This is very disappointing that parts are not available to your
dealers!

As we drove from the déalership the air bag light came on ( same mini van ). When we
brought it back in they diagnosed that the sensors were bad, and are not covered under
warranty 1 can understand that not everything i is covered, and that 3 you have to have "
limits on how long something can be under warranty ~ what I dannot understand is
SEnsors going l::ad after ju_StﬁO 0000 miles { oh Imaybelthat is beeanse they are exposed to




salt and road grime, being under the front bumper ).....Same Van and another $265.00,
within a week’s time. Seems like poor design to me.

I just wanted you to be aware of the problems we have been having with our Dodge
Caravan’s. We rely on these vehicles daily to operate our business, and quite frankly we
cannot afford to have costly repairs at 40,000 miles. In the past we have been able to cost
effectively run these vehicles for over 130,000 miles.

As we contemplate replacement vehicles this summer, we will be looking much harder at
reliability and maintenance costs in addition to the initial cost of the vehicle before
making any decisions.

Sincerely,
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Phon FAX

April 12, 2007

Ta(Pole 5 )
Chrysler Corporation
Aubum Hills, MI

Ta,
This letter is in regards to reference # 16097730

As discussed over the phone, and in our initial letter to Chrysler Corporation we are
extremely disappointed with the recent costs to maintain one of our Mini Vans, This
Caravan is one of the newest in our Fleet of 15 vehicles. This Caravan is a less than 2
years old.

In early February we brought the Caravan in to Elhart Dodge in Holland with just over
40,000 miles on it because the Power Steering was not working. The Diagnoses came
back that the Rack & Pinion had gone out and the repair would be $600 - $700,

I discussed our disappointment in having a Rack & Pinion go out on a vehicle that is less
than 2 years old and has less than 41,000 miles on it with our service advisor. After
much discussion he was able to get Chrysler to agree to replace the parts if we paid a
$100.00 fee. I agreed to have the vehicle repaired.

A. day later Paul called from Elhart to tell me that the parts were back ordered from
Chrysler, and that it would be 10 days before they could have the Caravan repaired.

We are in the flower business — Given that Valentines Day is February 14, and we need
every vehicle we can get our hands on to deliver flowers that day, we made the decision
to have them repair the caravan with after market parts and pay the entire bill rather than
take up Chryslers offer.

Within a day of getting the vehicle back the check Air Bag light was on, and we brought
it in to Elhart again. The Diagnosis was that the air bag sensors under the bumper were
corroded and not working properly. They told me that this is typical for Caravans as the
sensors get salt and grime on them. The repair bill was $265.01.

3;5

Teleflora




On our way back from Elhart after picking up the vehicle, the air bag light came on
again. We scheduled another appointment and brought the vehicle back to Elhart.
The diagnosis — a short in some type of wiring under the drivers seat. Repair bill was
$232.87.

As you can see this is very frustrating for a business that relies on its fleet of vehicles to
operate. To have a vehicle with less than 41,000 miles on it incur over $1,000.00 in
repairs in one months time seems excessive.

Furthermore to find out that Chrysler does not have the parts on hand to fix a problem
like Rack & Pinion is even more frustrating.

As I indicated in our previous letter, we are scheduled to replace 2 or 3 vehicles this
summer. The cost to maintain vehicles and the availability of parts for repairs on the part
of Chrysler will no doubt have an impact on the decision of what type of vehicle we
purchase.

Please understand, Elhart Dodge has performed the repairs as quickly as possible and has
communicated well with us. Tam not complaining about their dealership or their service
department at all. Rather I am frustrated with the downtime we are experiencing as well

as the cost of maintain a vehicle with only 40,000 miles on it

Thank r

President

Enclosure: Repair Bills
Check Stubs from payment
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Check #:
Vendor 1D:440 Vendor Name:Efhart Dodge, Inc
Invoice No. Date Invoice Amount Amourt Paid Discounts Taken Credd#s Taken Net Amount
193002 03/31/07 232.87 232.87 0.00 0.00 232.87

Net Check Amt 23287
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PAGE B9

84/12/2687 B8:5

Vendor (D:440 Vendar Name: Elhart Dodge, Inc

invoice No. Date Invoice Amount Amcunt Paid Discoun!s Taken Credits Taken Net Amount
191707 02/12/07 508.79 998,79 0.00 0.00 998.79
192080 02/27/07 285.01 265.01 0.0D 0.00 265.01

Net Check Amt 1263.80



) {olor=Yole!

Remit To: Page 1
» Invoice No. Invoice Date: Service Date:
y ransSgogic 108_1039116  08/31/07 08/31/07
PERT L ST EL ALY A————
210 Pigeon Road
Bad Axe M| 48413
989-269-2161 FAX 988-269-8582 *
TERMS: Due cn Receipt
TOTAL AMOUNT DUE § 404.25
Detroit Auto Auction
ATTN: Accounts Payable
600 Will Carleton Road TOTAL AMOUNT PAID
Carleton, Ml 48117
Customer No: 322 INVOICE
PO# ZONE 74
Vehicle: 2007  Chrysler Town and Countr Blue Tag No: State:
VIN: 2A4GP44R77R- Odometer: owner: [IENEGN

Tow Information
Location: Cross Motors Corporation; 1501 Gardiner Lane;L.o

Destination: Northgate Chrysler

Re-Tow Information
Location: Northgate Chrysler
Destination: Detroit Auto Auction
DETAIL

Date; 07/18/07

Date: 08/22/07

Time: 8:52:12 AM

Time: 8:37:00 AM

louisville, KY - Cincinnati, OH
Supplemental Charge
170 Charge(s) at $0.05/Charge = $8.5
Cincinnati, OH - Detroit AA
Supplemental Charge
215 Charge(s) at $0.05/Charge = $10.75

Total

170.00
8.50

215.00
10.75

404.25



TISITERCTTRYSLE R REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Buyback Package -- 6/26/2007

STATUS: Check Request Approved

VIN 7R-

CAIR 16100200

owne

Address
EDEN PRAIRIE, MN

eone [

CAIR 16100200 Amount $16,608.68
Payee #1 GELCO CORPORATION
Address 3 CAPITAL DR
EDEN PRAIRIE, MN 55344
Total $16,608.68

Type Cash Repurchase

State Lemon Law Filed? No
DaimlerChrysler Arbitration Case Filed? No

Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Open

Zone 74 Dealer 23355
VIN 2A4GP44R77R- 1/S/D 3/21/2007

Year 07
M/M CHRYSLER TOWN & COUNTRY LX LWB WAGON

Miles 255
Warranty Expense $1,853.58

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type

Title State Title Number

Branding Required

Vehicle Location

Address

Contact:

Phone:

Cannot Resell In:

Assign to Auction:

Were multiple repair attempts made for the same nonconformity?
Were there repairs to Steering/Brakes/Safety Hazards?

Was the vehicle reacquired due to days out of service?

No of Days

Any Prior or Current Accident Damage?

Describe Area Repaired and the
Approximate Cost of Repair

RC

NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
1. 1.
2. 2.
3. 3.
4. 4.
5. 5.




CAIR # 16100200

VIN # 2A4GP44R77

USAGE FEE
Mileage 0 X $0.00 = $0.00
(# of miles) (cost/mile)
AND/OR
Purchase $0.00 X 0 Miles = $0.00
Price 100,000
(insert either 100,000 or 120,000)
AND/OR
Mileage Offset Calculation
(Purchase Price * Miles / (100,000 or 120,000) ) * 50%
$0.00 X 0
100,000
= $0.00 X 50% = $0.00
(Usage Fee) (Offset)
AND/OR
Flat Usage Fee $0.00
TOTAL USAGE FEE
REBATE/CERTIFICATE/DISCOUNT
$0.00
Rebate Code / Amount
DAMAGE
(Requires Estimate) $0.00
OTHER
$0.00
TOTAL OWNER CONTRIBUTION
REMARKS

Fleet vehicle. Terms per cair.

Cash Repurchase Vehicle Worksheet

VEHICLE COST
Retail Sales Price
AfterMarket Accessories

$16,608.68

$0.00

$0.00

$0.00

$0.00

Subtotal
Owner Contribution

A. TOTAL VEHICLE COST

COLLATERAL / INCIDENTAL COSTS
Taxes
License & Title
Doc Fees
Earned Finance Charges
$0.00 Service Contract
Per Diem Expense
Other

$16,608.68
$0.00

$16,608.68

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Other

$0.00

B. TOTAL COLLATERAL COSTS

TOTAL AMOUNT REQUESTED (A + B)

$0.00 Payoff to Lienholder

Check to Customer

$0.00

$16,608.68

$0.00

$16,608.68



T3S ERCHTRYS LN L REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Buyback Package -- 6/26/2007 (con't)

CAIR 16100200 VIN 7R_

HISTORY

Approval History
Check Request
Approved -- 6/26/2007 4:05:58 PM (Darrin G Dimitry)
Submitted for Approval -- 6/26/2007 10:04:09 AM (EJ Weeke)
Submitted for Review -- 6/26/2007 7:57:12 AM (Tammy Ragle)
Reopened for Revisions -- 6/22/2007 12:36:50 PM (EJ Weeke)
Submitted for Review -- 6/22/2007 11:01:26 AM (Sandra Lewandowski)
6/27/2007 0007197374 - GELCO CORPORATION $16608.68 (Invoice #16100200-1A)

Original Selling Dealer Information
Dealer: 23355
CROSS MOTORS CORPORATION
1501 GARDINER LANE
LOUISVILLE, KY 40232
Main Number: 502-459-9900




TISITERCTTRYSLE R REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM

Approved Disposal Package -- 11/06/2007

STATUS: Check Request Approved

VIN 7R-

CAIR 16100200

EDEN PRAIRIE, MN

Phone 952-828-1572

CAIR 16100200 Amount $16,608.68
Payee #1 GELCO CORPORATION
Address 3 CAPITAL DR
EDEN PRAIRIE, MN 55344
Total

$16,608.68

Type Cash Repurchase

State Lemon Law Filed? No
DaimlerChrysler Arbitration Case Filed? No

Arbitration/LL/Litigation-Settled/Decision?
FL Lemon Law Case #

Disposal Package Approved

Zone 74 Dealer 23355
VIN 2A4GP44R77R- 1/S/D 3/21/2007

Year 07
M/M CHRYSLER TOWN & COUNTRY LX LWB WAGON

Miles 255
Warranty Expense $1,853.58

Category Q - Potentially Qualifies for Lemon Law

State?

DC Case #

Date?

RV?

Disposal Type Auction

Title State KY Title Number 071080560281

Branding Required Not Required

Vehicle Location DETROIT AUTO AUCTION

Address 600 WILL CARLETON ROAD

CARLETON, Ml 48117

Contact: Debbie Holme

Phone: 734-654-7100

Cannot Resell In: AL

Assign to Auction: 553

Were multiple repair attempts made for the same nonconformity? Yes
Were there repairs to Steering/Brakes/Safety Hazards? Yes

Was the vehicle reacquired due to days out of service? No

No of Days

Any Prior or Current Accident Damage? No

Describe Area Repaired and the
Approximate Cost of Repair

RC NONCONFORMITY Status Code DATE REPAIRED or OTHER COMMENTS
0108 1.|Airbag light is on. D 1.]08/18/07 Unable to duplicate reported problem.
2. 2.
3. 3.
4. 4
5. 5.




T3S ERCHTRYS LN L REACQUIRED VEHICLE BUYBACK AND DISPOSAL SYSTEM
Approved Disposal Package -- 11/06/2007 (con't)

CAIR 16100200 VIN 7R-

HISTORY

Approval History
Check Request
Approved -- 6/26/2007 4:05:58 PM (Darrin G Dimitry)
Submitted for Approval -- 6/26/2007 10:04:09 AM (EJ Weeke)
Submitted for Review -- 6/26/2007 7:57:12 AM (Tammy Ragle)
Reopened for Revisions -- 6/22/2007 12:36:50 PM (EJ Weeke)
Submitted for Review -- 6/22/2007 11:01:26 AM (Sandra Lewandowski)
6/27/2007 0007197374 - GELCO CORPORATION $16608.68 (Invoice #16100200-1A)

Disposal Package
Approved -- 11/6/2007 2:55:31 PM (Rachel D Malec)
Submitted for Approval -- 11/6/2007 12:51:45 PM (Michelle Simpson)
Submitted for Review -- 11/6/2007 12:51:35 PM (Michelle Simpson)

Original Selling Dealer Information
Dealer: 23355
CROSS MOTORS CORPORATION
1501 GARDINER LANE
LOUISVILLE, KY 40232
Main Number: 502-459-9900

Consigned Auction Inforr
Auction: 553
DETROIT AUTO AUCTION
600 WILL CARLETON ROAD
CARLETON, MI 48117
Main Number: 734-654-7100
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JUN-25-07 MON 07:3b Al FAX N
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P, 02

JUK 18 2087 11:@5 AM FR GE CRrPITAL a5pRzE175E T0 512146342262 FLowD

June 18,2007 |

. ‘ _
Re: Repurchase of 2007 Chryster Town & Country :

Par your regquest. please be advised tha_s the owner of the vehicle below and

has in ity possession the cerlificate of tithe.

Floet/Unit #: 2344 / 274918
Vin fi 2A4GPAMARTT
year/Make/Model; 2007/ Chrysler / Town & Country

We undarstand that your aresnization will fund the purchase of ths vehicle from . !

Tr 13 the poliey © rot 1o release & cerlificate of title unless and until it
hay recerved funds for Lhe sate of the vehicls, [ ] onall forward the cernficate of
1itle dreetly 10 your arpanizalion wpon receipt of the funds in the xmount of 516,608.68 for the
apove said vehicla, If for apy redson GE Fleet Services is unable forward the certificate of title
L your organ imtion_ shall mmediately refund the amoumt received.

Viease cal) me directly at (952) 828-1572 if you huve any questions regarding this letieT.
Sincerely.

Kovin Boddy

Manufasturer Specialist \
CGE Fleel Services
3 Capitat Deive i
kden Praivie MN
953-828-1572. Phone !
982.903-8490, Fax ‘
lcavinroddylge.com. E-mail

w# TOTRL FAGE,BD #




JUN-25-07 MON 07:3b Al

FAX NO. P, 03
JUN 1@ 2env 1iB7 AM FR OGE CAPITAL gseErgl7ee TO 31214342282 roac

S OMMONWEALH OF KF
R F\f\lﬁPDRT.‘”—t‘TW:ﬂ‘J CATM
ANGPORTA] :

FITLE WO, YEAH MAKE WD NAME TIFLE TYPE MOBEL Ne

0710'805601?.81 07 CHRY ™ & C ORIGINAL
: ECHAY TYPE CELGR M. CYL CROMETER . PREY, TITLE WOAATATE
Vi BLU 06 8
1y W, poAT TYRE LEMETH BGAM CAPASITY HULL MATERIAL PROPLILSIN
i CAHER{E) MAML: DATEQFBSUE (5 /28 Jo1 FUEL WSHEE TAY. PAID ; 7
;‘. i e - “Ilhlll‘llhl“l‘II‘III‘I!“IIE”lllll“nulll 0.00. A
L EDEN FRAIRIE MW
: R MARIL
b
x RAANDIE)
FIRST [SENHULDER
[ -
GEN ELEC! cmp CQRP Howien Na. FIEST LIEN — Notaten Na. EECONG LIEN Bty
g 0 BOX' 16040 BH794986 JEFF
W MINNEAPOLIE g bew_ (04-1B-07 Fiiag Opla
I RE416 Ralpavud By: Fiaiami By
: sammmmmum____*__.mmmmh——,_,ﬁ
[¢] Dbl

1 eorfity. gt (nd Departmant of Vahicla Feguiatian hig swxercised dut diipanc in auattinke &n ppolication for & pAiseata ot g for the above-degartred vahicht e 1
4ol Dtes, of cut Yerwledd and belin! the applicant whose name ampaars above is the (mwiy] awner & thi Rsporantly \agitirante vaticle daacribad horgin.

u:) A\ [STATE SEAL) CONTRGLNO. C 1 l D 9 l 2 2 2
comkesluier, Qupariment of Vahilsle Fagulmtion

FEBERM. AND STATE LAW REGUIAES THAT vau STATE THE VEMIGLE WMILEAGE N CONNECTION WiTH THE THANSFER DF OWNEFISHIP e

FALURE TO COMPLETE, OR FROVIDING FALSE BTATEMENT, MEY BESULT, IN FINES ANDIOR IMPRIGONMENT.
:uwtnuu-n-iu:n:#ruitllll.:lltlI-:Iunlvt"mn:!t

i ) ~ FIRST DEALER AGSIGNMENT
This unduraigrued ownar hireby carmines thi the vehic descibnd 71 s e AL bodn trangiered (o the following (it name &nd pufdresa of franstimde);

"
e o e chasdiael

!am‘ﬂhmﬁﬂhﬂﬂmrwmlhﬂwwm e e S o Dhd VANcH Unbeas a1

b =ar s CAUTION READ cAREFULLY BEFORE YOU CHEGK A BLOCK****
E g I (g nthe) Y r, The mibmage ot 1 it wiitert oF i mohinical limita.
X ey Pk " 73 2, v domates roAng i 10k the actuel ik VARMNG-ODDAUIETIR BISCHERANCY
' . —_— 4irmr i i
. Trpamineties) Suuatucat) TaoneT) 1o b frotar e TranaRIATE] SpnaRa) wnnt)
; [ R ——— — —
% E Trpevartir(x) et Nam(s) ey Tramlarsats) Privmed Nma(z) {Cwnan
I olter Drular b - Purchpalrg Dmaler Na.
B N
,4 O Arartg CIRE — “_"'””“-'f'lu*e.—"'—""“ e
N N Subeniiaed qitgl SWom Beteh A thil . R S SRy My dat) Bxpiral —
5 ) - N DEALER ASSIHENMENT ) NOTALTY PUCLIC
*L Tho uniarsired oier hereby arifiv 1hes the vetiico tegsibed 17 1R bun hag tan panalormed o e Kkwing (pinl e B Bearess at tranataros]:
w Yy Ty o el Sy gy AT e TR T A AR g AR Y i G e T s T a
»e e+ AUTION READ CAREFULLY BSEFORE YOU CHECK A BLOCK **
¥ 3 (o i) £ 1. Tno mijiph pE18 it i oxgata o s Mol Hrke.
;- CRAomntiy g T b, Tr caomtur randig i ol e metas] milkage. WARMINE-ODOMETER e REPANCY
X Traerar) Mg — —— i TeteTuAze  (Tannimeals) JgnetiIe; T e -
' 3 Franatorarte) Frinted Humal T (Galier} Tranmmroats) Erintad Namatd) - S -
~ Dty 0 TR o Sl DAIEE NI, ey purchazibg Qatlar Ne.
‘ Aty clar ’ A e
- )
; s1hacrtia) pred wwan) olors me s iy & a0 My e mianion axples i
T N ALSGRIT TYELE SRR ANY LASARLS, AL ; NOTAHY FUBLIG il
[ WcomnEcTod W ik Ak LT o B O bt M LB FEDUTAL A UTATE LA (ECRAES THAY Y STATE THE NS i KN
T A “..,..: el R PLEETLE e Lo P T T FLITRT E T, B b o RIS = i L H A e A =)= TR B s B i M




e~ MEEPNE

JUN-25-07 MON 07:35 AN FAX NO

Ui 18 @ 11:08 aM FR GE CAPLTAL g5zBz8 | VEE TO 812146342862 Bkl

TR ANEITER OF TITLE EY OWNTH ; FEULTAL AND STATE LAW NEQUIALE THAT YU G KTE THE VOUNGLE MHLEAGE 1 GURNEGTIDN Wwarw TG TAAKSFER OF OWNERTHIP. FALIRE TO SOMILETE, OR PHOVIEING EALGE

et cmpd, Wi RESULT N FINES AHEADR WADILEOHHENT,
TRANSFER OF TITLE BY OWNER

The (e sigred awnicr hoTeby cording that the vk Jrinnbod 1 the Ll has pRen yrangtprrod G 16 {oheving (print name and acdrens of the transiorec):

Postliy 16 (ha oty Ve TRl e S T 1 e geal mileage Ve g ane of the foiliwrna SEmorBATS 5 Ghecked.
“e+sCALTION READ CAREFULLY BEFORE YOU CHECK A BLOGK****

St The wirfeagte Biatard s 1 exiess b Ll eEhn D Tt

g g e 100 b o Tow odoinelar gatig i natiee acius: mivage, WARNING - ADOMETER DISCAEPANCY
Ottt Faadng

e i s ST e e AT T —— e ———— Tl
TNl l'.u;.mmé\xm ELQMIHFE‘(%} Franalerge(s] Sen At

T L T L Ch e e e t® P ————— e
Srangderarted Prealeidpant Frmupd Mo (4] Sranslhrooy) P Rarils)
Pitn G RARTIN e wu = st
wrnbed aad o e tore (e Ay Sl e B0 aa My EOTIEIGN expilis e AR FLBLG
[P R [p—— e R———— U [ — T TR
APPLICATION FOR TITLE/ AFFIDAVIT OF TOTAL CONSIDERATION
__...-__..._._.......,,_......,-.-_w—_._y--__i.._.‘,__.m.._..m.__ A " i .
BHAND DISCLORURE
onnck appu st Dlack 1 el Yeremuclic | Wit Damaged | Kt Pamagnd
VYRAN LK i c:_n‘.c:}_u_-;_\ gl g I0RE 1% rrtle R, proe ;un:x,.‘\:l.-un.T.‘.,I_,.__‘.__‘ yme s an b furnier = T R whCrdh Proviony f‘m‘.}_w“: L"‘f,ﬁu.‘.\

G 2 dlee statement &5 e 1012l sanaparation poid 1s a Class B e wilh & miniren fine of 52000
v 1 inlal canalsz s 5 2 Clags b Peleny Wi

[Bag Prigg8 — Itradeing T gt s _Z;._M__"_M_ax_,s___.,__Zf;j;,’,f_.,' )
{Credht phiowed only on vahicles remslaad ard agplicant has paid 18x.)
T Kluani Y:::_. Wy D e T |L Tl My e
Ry |
A n I E— T R e N SN ————
[ | Mans Vi Mty Hu. " Troe Mo,
biate of el | 1 1

I —— [ e
AN GATTEE! TImiNan i e el ] s kewled o find Wi, 1 s AGEWMENT Iinchufing

T PP TOS i T ——— L Ay !
Sudigr mrd uye Trtier ae iy bl 10 D pibes At oroty a sutand driege, (L) cath Vigd, Lupnlmd T
Ing acerd affelavit

et e e < [ [ — s - —
WARE CF BZLLER QI T RANEFE AR DEMLER NG MAME OF CYWHEMBUTER R RIFTH M.
I T i 1 p it [ T e —
EYHEST ARDRL RS BHCINE NG NAME OF UMNEHWEUYER [ RIFTH M,
[ L LT e e e ¢ eoe 4 e T e ey ATt
oY nouN Y BTATE Pt AODRESS

et . I— L T

oy CAUNTY STATE 2

1 whant) (_ih;.\': nm):p_pfkd u-nr a‘{:-mn In gngerign with the vchh..h;rumrhud haﬁln
L gried I pat, 1 (W) LWL o) appiy for 3 lonn wiih 1 30 day of thie applinatinn.

[EisE TR Lo DTHER ————  {jef RO T s

[ — T —— Jep— e er ar e
LEUAEE ARDRz S AODRRSE
ﬁ["\'fﬂ_'m_"'—'_ T peme EYATU TIF T L‘:“:}‘L:ﬁ\i'irYwE’EE TC PE FLED W T
[ —— Lt -
AR R Sivg| L
rmlraarm‘ﬁ u —_ fnlgn'y\tlln‘-m_ gt + oyt e ATt .I_E"EW—.---_-. J— e L Pl,‘é“"qn’l:\-l-;"aa-_-_"_‘_‘w
T - e i et — MY
T-lisleriatis) Supiaar S} Aptesnng Qe Tilley
_ o i . gy magniod and pworn \n botere me b erer—are £ 1 e W
gty Sl :
Aty Bibad T sy Tz 0 Ewlices ._.._-.—_.,__..,_u_._.._,.,_._...-_.__...-..-.w.-,-,_ﬁ..—
Dot o TERATD o mmnnom s wmes 077 7 T -
ot el ANG BN 1 atE T T —. [ L - — 20
Wy S BERBITHE e trim b 8 TV Ty
SRR GOUNTY CLERK USE ONLY o oo pmpr= ™~
YL ARTLIGHTION URTE GF IBAUAMCE TITLR M2 TVLATE HEO

R — - | N

1 coriny Wnder Lo Heseri il puAity tah P ponionst L .\;.‘p\iuul-un el Tl Ll g pparilgy o WAL e BT 2R R T ann noasEeal vt SR fetal, TR o Tl ferand (R e hntisn

oh ma gl Ang T izt g weet ot TR Yty st Al BIE AN PRt U L requiteg olarrealion o, e antgrnd s e iauatrnaked T Gl Gyziom (AT

e r— e — S e _ R
TOAT IR & TOTLE ARD TEIER SOUNTY

ATE TS
Veerlly that he linn mdiated 10 ke G 6§ HIRA NAeEE IR T ARRMATE SRR atied Ihast 3t il ket st el for 80 20, wral T yiningy slarerent nd Joct Foguifed Gty fBoaiRa, WINEROVE
EERCERl

SIGNATURE »— — e it AR T TIATT  # pmmt e it

P,

~MOPE

el

04




|

83-112-4001 Rev. 6/06 . . - . . ©lazont

VENDOR NO: SU00000002 PAY REF. NO: 0007197374

DATE: 06/27/2007
PM: USCKU SOURCE: SU

HAIL: R:SU
INV/REF INVOICE/REFERENCE GROSS ; DISCOUNT NET
DATE NUMBER~SCHEDULE PAY NO. AMOUNT AMOUNT AMOUNT
06/26/2007 00~-1A 16,608.68 16,608 .68
2A46P44R7ﬁk
Received ~
! -fs . G 8 JM
TOTALS 16,608.68 el : 16,608.68

REMOVE CHECK ALONG THIS PERFORATION

THIS CHECK HAS A SECURITY FEATURE THAT WILL APPEAR IF ALTERED.

BANK "USCKU
RATION

S

3 CAPITAL D
EDEN PRAIRIE MN 5534




LEN s oo rear ]
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LTERATIONS, OR MUTILATIONS, MUST BE COMPLETED IN‘BLUE OR'‘BLACK AL AND STATE.LAW'R
HIP. FAILURE TOCOMPLETE, OR PROVIDING FALSE STATEMENT, MAY RESULT IN FINES AND/OR IMPRISONMENT,




Transferor(u) Dealer/Ag
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3 .
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SIGNATURE &TITLE AND ISSUER e UN Y ; - ‘TIME ‘
- certify| that the lien mdxcated to be filed:has | hat a'ti il by d. 1 nt and fees required,are recelved whlchever
L rs‘flrst : . ) s . .
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Ill“m 2777 Stemmons Freeway, Suite 1425

[AMPARTIAL Dallas, TX 75207
SERYICES (214) 634-9100
GROUP Fax: (214) 634-2262
July 17, 2007
To: John Shockley From: Kristina Loyd
Co: Northgate Chrysler Jeep Zone: 74
Fax: 513-385-0625 Telephone: 214-634-9100

BUYBACK VEHICLE:

Customer Name:

Vehicle VIN: 2A4GP44R77R

Model: CHRYSLER TOWN & COUNTRY LX LWB
WAGON

Color: BLUE

Year: 2007

State: KY

Regarding the repair of the above referenced vehicle, the customer complained of the following:

1. Airbag light is on.

Please verify that the following has been repaired:

2. Seat belt light is on.

3. Right headlights goes out.

Please attempt to have the vehicle repaired by: 08/17/2007
e |f you are unable to Repair any of the above complaints, please notify ISG immediately.
e Please call before completing any repairs not related to the problems listed on this sheet.

o  Once the repairs have been completed, please fax a copy of the R.O to 214-634-2262.

e If you are unable to meet the requested vehicle repair date or if you have any questions regarding
the repair of this vehicle, please call me at 214-634-9100.

Thank you for your assistance and prompt attention to this matter.



DEALER CODE - 41-83341

:2200 - NORTHGATE
INVOICE CHRYSLER ¢ DODGE « Joep,
8838 Colaraln Avenue + Cincinnati, Ohio 45231

Phone: (513) 385-104% - Email: ngcservice@fuse.nat
e -

PAGE 1 www.rigrthgatechrysler.com

SERVICE ADVISOR 7¢_JOHN SHOCKLEY

cOLaR YEAR MAKE/MODEL | ] . . VIN . - LICENSE MILEAGE TAG
07 | CHRYSLER TOWN & COUN 2A4GP44R7‘? 57/57 T120Q

IN SERVICE DATE | PROD. DATE| WARR. XP.” | "/ . PROMISED. 'i.. | =P RATE PAYMENT NV, DATE.
20MARQ7 15 17:00 200UL07 CASH 18AUGO7

DATE OF REPAIR CUST. NOTIFIER RATE | OPTIONS:  DIR:68341 ENG:3.3 Litexr SMPI
07:12 20JULQ7 [13:27 18AUGO7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A LIGHT STAYS ON
CAUSE: .

Nrf UNARLE TO DUFLICATE CONDITION AT THIS TIME

L 233 WB4 (N/C) -

DRB TEST SYSTEM NO CODES ROAD TEST AND STILL NO CODES
PR X R B R P Y ST T E T I LT T LT E T L L LT RELLL S 44 8 4 5% k&4
B SEATBELT LIGHT STAYS ON
CAUSE: .
F UNABLE TO DUPLICATRE CONDITION AT THIS TIME
233 WR4 (N/C)
FC: PARTH#: CCOUNT:
CLAIM TYDE: W
AUTH CODE:

INSPECTED SYSTEM ROAD TEST COULD NOT DUPLICATE

****_‘k************ttf!‘*t*t*t***t*****#**#******‘k*****

C R/HEADLIGHT GOES OUT
CAUGE: . o
WOK INSPECTED-ALI OK
233 WB4 (N/C)
FC: PART#: COUNT:
CLATM TYPE: W
ATH CODE:

INSPECTED CONNECTOR AND BULE ALL OK

****7\'#****************t**********#******************

SERVICE DEPT. HOURS: HOP SUPPLY COST: DESCRIPTION TOTALS

MONDA;(_:) ‘;RE)%AI;(M We iveoadfed 3 charge equat Yo LABOR AMOUNT

7:30 Aé%‘i'unndy o ' 10% of the cost af lahar, nor 10| PARTS AMOUNT
9:00 A.M, TO 3:00 P.M. : sxasad $19.00. 10 the Regé,if GAS, OIL. LUBE

1 Order for shop supplies uveed in e -

THANK YOU FOR YOUR BUSINESS! eamadan Wit T SUBLET AMOUN
MISC. CHARGES

WARRANTY STATEMENT AND DISCLAIMER TOTAL CHARGES

THE DEALER HERFRY DISCLAIMS ALL WARRANTIES EXPRESS OR IMPUED {ALL PARTS INSTALLED ARE & INSURANCE
INCLUGING ANY WMPLIED WARBANTIES OR MERCHANTARILITY OR FITNESS FOR A [NEW UNLESS OTHERWISE LES

PARTICULAR PURPQSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER | INDICATED. SALES TAX
PERSON YO ASSUME FOR 1T ANY LIABILTY IN CONNECTION WITH THE SALE OF .

ARY PARTS OR THIS REPAIR.. THIS DISCLAIMER N NO WAY A#PECTS THE: PLEASE pPAY
PRDVISIONS OF ANY MANUFACTURER OR OTHER SUPFLIERS WARRANTIES. THIS AMOUNT

CUSTOMER COPY

£8/e0 39¥d [0 JLFOHLE0N GZ9BS8EETE ¢a:1T LBBZ2/7¢/80
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CHRYSLER ¢ DOSE o Jeep
8536 Coterain Avenue - Cincinnat, Chio 45251

Phonas (513) 385-1046 -+ Emailz ngeservica@fuse.net
www.northgateehrysler.cam

JOHN SHOCKLEY

OH '

SERVICE ADVISOR: 70

—UEOooR YEAR MAKEMOTEL LICENSE. MILEAGE TAG
07 | CHRYSLER ToWN & coun | 224GP44R77R .. 57/57 T120
IN.SERVICE DATE | PROD, DATE | WARR. EXP. PRONESED: . - & . PG NO. el BATE " PAYMENT INV. DATE
20MARO7 IS 17:00 20JULQ7 . CASH 18AUG07
DATE QF REPAIR CUST. NOTIFIED DATE | OPTIONS:  DLR: 68341 ENG:3.3_Liter SMPI
07:12 20JUL07 [13:27 18AUGO7
LINE OPCODE TECH TYPE HOURS LI3T NET TOTAL

MW

+ o bk F

khkkxxhs AT

T AR A Aok Ak Rk kA TR RET T T o Ak d Rk Rk dr e de e

DEAE VALUED SERVICE CUSTOMER. YQOU MAY BE *
RECETVING A SURVEY FROM THE MANUFACTURER *
THAT WILL ASK YOU TO RATE YOUR SERVICH VIS*
IT. IF YOU CANNOT RATE YQUR VISIT AS "VERY*
SATTCGFIED" PLEASE CONTACT STEVE FLETCHER *
(513) 385-1045

FRARRRER SR e ddr

SERVICE DEPT. HOURS:
MONDAY - FRIDAY

SHOP SUPPLY COST:

DESCRIFTION TATALS

0 We h added a charge aqual 1o LABOR AMOUNT 0.00
H M, T +00 P & have :
730 AS,I\:TUQD%Y 19% of me cost of labor, nor to PARTE AMQUNT- 0.00
9:00 A.M. TO 3:00 P.M. gxceed 313.00. w© k,ﬂ“ “3:1’_" GAS, Til. LUBE 0.00
! Qrger for shap supplies used in —
THANK YOU FOR YOUR BUSINESS! COnnethan With the rapair. SUBLE™Y AMQUNT .00
MISC. CHARGES 0.00
WARRANTY STATEMENT AND DISCLAIMER TOTAL CHARGES 0.00
THE DEALER HERCDY OISCLAMS ALL WARRANTIES ExPRESS OR MpLiED [ALL PARTS INSTALLED AREM eqqinsirance
INCLUBING ANY IMPLIED WARBANTIES OR MERCHANTABILITY OR FITNESS FOR A [NEW UNLESS QTHERWISE — 0.90
FARTICULAR PURFOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY DTHER |INDICATED. FALES TAX Q.00
PERSON TO ASSUME FOR T ANY LIABILTY IN CONNECTION WITH THE SALE. OF . E PAY
ANY PARTS OR THIS REPAIR. THIS DISCLAIMER N NG WAY AFFECTS THE PLEASE
PROVISIONS OF ANY MANUFACTURER OR OTHER SUPPLIERS WARRANTIES, THIS AMOUNT 0.00 .

CUSTOMER COPY

€8/28 399d

£aS 3L¥9HLMON
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DAMAGE NOTIFICATION
/We, Gelco Corporation, declare that the 2007 Chrysler Town & Country Lx Lwb Wagon vehicie
identification number 2A4GP44R7 7R being returned to Chrysler Motors LLC on this date, HAS /
HAS NOT (Circle One) previously been involved in an accident.

If there has been Damage, has it been repaired? Yes No

If the vehicle has had accident damage repaired, please describe briefly the areas of the damage and the
approximate cost of the repairs made here:

Owner Signature Date

2nd Owner Signature (If Applicabie) Date

e

o



IMPARTIAL SERVICES GROUP, INC.
VEHICLE PICK-UP REQUEST

Date: July 17, 2007 Telephone 989-269-2161
To: Lyn Tetreau Fax; 989-269-6266
Customer Name:

Zone: 74

VIN: 2a4GP44R77R N

Year: 2007

Model: CHRYSLER TOWN & COUNTRY LX LWB WAGON

Color: BLUE

Brake/Steering: Yes

**ATTENTION DRIVER***
Call 24 hours in advance before going to pick up the vehicle to ensure
that the contact will be available to assist you when you arrive.

Pick Up Name: CROSS MOTORS CORPORATION
Address: 1501 GARDINER LANE

City: LOUISVILLE

State: KY

Zip Code: 40232

Telephone: 502-459-9900

Contact Name: Michael Cochran, Greg Clark

Special Remarks:

Delivery Name: Northgate Chrysler Jeep
Street Address: 8536 Colerain Ave

City: Cincinnati

State: OH

Zip Code: 45251

Telephone: 513-385-1045

Contact Name: John Shockley

***ATTENTION DRIVER***
Call TransLogic at 989-269-2161 if you have any problems picking up this vehicle
at the dealership.

TRANSLOGIC USE ONLY
Date Received:

Transportation Cost
Estimate:
Delivery Completed By:

Special Requirments:

Signature:




~ IMPARTIAL SERVICES GROUP, INC.
VEHICLE PICK-UP REQUEST

Date: August 21, 2007 Telephone 989-269-2161
To: Lyn Tetreau Fax: ' 989-269-6266
Customer Name: _

Zone: 74

VIN: 2A4GP44R77R-

Year: 2007

Model: CHRYSLER TOWN & COUNTRY LX LWB WAGON

Color: BLUE

Brake/Steering: Yes

**ATTENTION DRIVER***
Call 24 hours in advance before going to pick up the vehicle to ensure
that the contact will be available to assist you when you arrive.

Pick Up Name: Northgate Chrysler Jeep

Address: 8536 Colerain Ave

City: Cincinnati

State: OH

Zip Code: 45251

Telephone: 513-385-1045

Contact Name: John Shockley

Special Remarks:

Delivery Name: (Marshalling) DETROIT AUTO AUCTION
CHRYSLER CORPORATE CAR

Stireet Address: 600 WILL CARLETON ROAD

City: CARLETON

State: Mi

Zip Code: 48117

Telephone: 734-654-7100

Contact Name: Debbie Holme

**ATTENTION DRIVER***
Call TransLogic at 989-269-2161 if you have any problems picking up this vehicle
at the dealership.

TRANSLOGIC USE ONLY
Date Received:

Transportation Cost’
Estimate:
Delivery Completed By:

Special Requirments:

Signature:




RELEASE

In sole consideration of $16,608.68, 1/We, Gelco Corporation release DaimlerChrysier Motors Company
LLC, and its subsidiaries, dealerships, and all persons involved in the dispute resolution and vehicle
repurchase or replacement transactions from all known and unknown claims, damages, costs, fees, loss
of service, personal injuries and property damage related to a 2007, Chrysler Town & Country Lx Lwb
Wagon VIN: 2A4G|F’44R77RﬂD In return, [ will transfer the ownership of the vehicle to
DaimlerChrysler Motors Company LLC with clear title, and will sign all papers DaimierChrysler Motors
Company LLC requires to transfer the vehicle. | will return the vehicle with no original or substituted
equipment missing and in an undamaged condition, except for normal wear and tear and any previously
alleged defects.

| agree to indemnify and hold the above parties harmiess from all further claims, costs or expenses
relating fo this claim. | expressly agree that the only consideration | will receive is that listed above and
that DaimlerChrysler Motors Company LLC has made no other promises to me. | accept the consideration
fisted above as full satisfaction of this claim.

Except as permitted by law, | agree not to talk about the details of this agreement and release to anyone. |
understand that alt the above parties deny any liability for this claim.

| fully understand and freely sign this release.

@@@@IV@d

UL 1 g 959
.8.q,

‘Signature

Signature

ol fPrrans el

T, MICHELLE M. KEATING S-PETERSON
Notary Public
v pinnesota
My Commlss!on Expires Jenuary 31, 4010

N
TG
g

Ll i




NOU-14-2887 12:89 From:DETROIT

e e e s e L.

| This form is used, to ensure the requte’ecf probfam@ fisted below have been repaired saccessiully. |

REPAER VERI F [CATION

T ATo Averic ]
'ocqﬂoni;mmm /;J s Repairing Dealer Code (If known)

'VEHICLE [DENTIFICATION NUMBER‘(L%S 8 Digits): - ~ _

YEAR: 0] MAKEMODEL: (), Lysled. V(.

" Ending Mileage:

Beginning Milcage:

chalred N? ' ¢
~5 MY /A/ﬁ/’%’cﬁ;ﬂd “He /;Z/E’/f/"j

Describe Inspection Mathod & Results /o 7,

4@47" WAS o7 043

Repaired? Yes D( No

Describe Inspection Method & Resuits

Repaired? Yes . . No

Describe Inspection Method & Results

Ly 5o

{nspoector:

AT 4

Date [nspec;efj: / /, /?/ -0 7

.. A —

-Revised 12/04/03




NOV-15-2687 13:18

From:DETROIT

AT HLRELLE

MICHIGAN DEPARTMENT OF STATE

ODOMETER MILEAGE STATEMENT

(Sed Naxt Page for Leased Vehicies)

" www_ Mickigan.govisos

Fadera! law and section 23%a ofthe Michigan Vehicla Code requira that you state the mileage in connection
with the transfer of ownership. Failure to complete or providing false statement may result in civil liability,
fines and/or imprisonment.

Year Wake . Mocie}
Q000 QiR wug el
Body Style Vghicts Idemtification Numbet
a2averyce N |

| (we) certify that tha odometer reading is: D D D E E (N Teaths)

And certify that to the best of my knowledge the odometer mikage ls:

m aciual mileage

Check
D not actual mileage - WARNING - ODOMETER DISCREPANCY

One *
exceeds machanical limits of pdometer

* Note: Milmags camet be comacted at 4 [ater date.

Zip Codn
Date
- 1S-07
Neetié of Purchasers) (Flease Print)
Address
Chty Stata Zip Code
“I am aware ofthe above odomater cartification made by the seller(s).”
Signature{s) of Purchaaena) Bate

BOVR-108 (04/04) Authorfly gramed under Public Act 300 of 1946 as amendad.




___ NOU-15-20@7 13:18 From:DETROIT

Michigan Department of State
Certification
[, whose signature appears below,

f {print name)
certify the following information is true to the best of my knowledgs.

ver oo v 2 A dap 4ye ~- e [IGE
Makbl W0 L SCeR. TieNo. 71 O ¥ON (0 O P!

Please make statement or explain error:

Start Explanation here: .
I THe TRARSFER. OF TITLE by

OwOPND EE 55‘177&)\3! THE LA ONG

MiteaG e nAS EroTeeed [P
CELLoL AS SYRY. T QoeseeT
MiCerse |S asz . oM Lot

DS TP AwD  poTeEnd D

Sett s

Sig" ature: -

.

TR-24 {8/95)
Aurheddty Grantod by P_A. 360 of 1044, = Ameran,

S



, £
16100200 - 1120071305 ’-} )
Chrysler DISCLOSURE NOTICE Calks

(Check One)

Page 1 of 1

Rev. 08/07

[ In an effort to promote customer satisfaction, this vehicle was repurchased by Chrysler Motors LLC due
to the problem(s) listed below.

X] This vehicle was repurchased by Chrysler Motors LLC pursuant to consumer warranty laws due to the

defect(s)/nonconformity(ies) listed below. Reccived
ey
VIN YEAR MAKE MODEL 1,500,
2a4cra4r77H 07 CHRYSLER TOWN & COUNTRY LX LWB WAGON
Reported Problem(s): Date Repaired or Other Comments:
Airbag light is on. 08/18/07 Unable to duplicate reported
problem.
2. 2.
3. 3.
4. 4.
5. 5.

Additional Information:

a% < o 11/20/2007 . TS g 11/20/2007
Chrysler Motors L epresentativ 73 Date Auction Representative Signature/Title Date

The signature of the dealer representative constitutes agreement by the dealer that disclosure of the above information will be
made to the retail customer at the time of sale of this vehicle as provided by law in the state in which it is resold. The dealer
agrees to defend, indemnify, and hold harmless Chrysler Motors LLC from all claims, causes of action, or any other liability arising
from or related to the dealer's failure to make proper disclosure of the above information, whether or not disclosure is required by
state or fed ay. Chrysler Motors LLC provides a supplemental Limited Warranty for a period of 12 months with unlimited
mileage effectiveith the date of purchase or lease of this vehicle by the subsequent retail buyer. Additionally, this vehicle may be
igibje’for any rém in\ing new vehicle warranty coverage.

ntative Signature/Title Date Customer Acknowledgement/Signature Date

41356
Printed Name Dealer Code Printed Name
K & M Northfield Dge Inc, MI

Dealership Name State Street & No. City or Town and State




THIS CONTRACT HAS A BINDING ARBITRATION PROVISION %, 9

VEHICLE DISPUTE RESOLUTION PROCESS — BINDING ARBITRATION

Vehicle Identification Number: 2A4GP44R77R{ N 1.5.G.

THE CUSTOMER UNDERSTANDS THAT HE/SHE HAS A RIGHT TO HAVE ANY DISPUTES DECIDED
IN COURT BUT HAS AGREED TO HAVE ANY SUCH DISPUTE DETERMINED BY ARBITRATION IN
ORDER TO AVOID THE BURDEN, EXPENSE AND UNCERTAINTY OF THE JUDICIAL PROCESS.
ARBITRATION IS A PROCESS BY WHICH TWO OR MORE PARTIES RESOLVE A DISPUTE THROUGH
THE USE OF A THIRD PARTY NEUTRAL.

AS A CONDITION OF SALE, THE DEALER, THE AUCTION REPRESENTATIVE AND THE RETAIL
CUSTOMER AGREE THAT BINDING ARBITRATION IS THE SOLE AND EXCLUSIVE REMEDY FOR
ANY DISPUTE, CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THIS VEHICLE.

THIS INCLUDES, BUT IS NOT LIMITED TO CLAIMS ARISING UNDER THE SUPPLEMENTAL LIMITED
WARRANTY, ANY REMAINING WARRANTY COVERAGE OR FAILURE TO MAKE PROPER
DISCLOSURE OF THE VEHICLE’S HISTORY. YOU MAY NOT BRING A SEPARATE LAWSUIT.
PERSONAL INJURY OR OTHER PRODUCT LIABILITY SUITS ARE NOT SUBJECT TO THIS PROCESS.

QUALIFYING CLAIMS WILL BE ADMINISTERED BY THE NATIONAL CENTER FOR DISPUTE
SETTLEMENT. A COPY OF THE RULES ARE AVAILABLE BY CALLING 1-800-777-8119 OR AT
WWW.NCDSUSA.ORG. BY AGREEING TO ARBITRATE, A PARTY FORGOES NO SUBSTANTIVE
RIGHTS. POTENTIAL RECOVERY IS THE SAME AS THAT AVAILABLE UNDER RELEVANT STATE
AND FEDERAL LAWS, AND THE ARBITRATORS HAVE DISCRETION TO AWARD REASONABLE
AND CUSTOMARY ATTORNEY AND EXPERT WITNESS FEES. JUDGMENT ON THE AWARD OF
THE ARBITRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT JURISDICTION.

THE CUSTOMER ACKNOWLEDGES THAT THE PRICE ESTABLISHED FOR THE VEHICLE REFLECTS:

(1) THE SUPPLEMENTAL LIMITED WARRANTY PROVIDED BY CHRYSLER (2) ANY REMAINING
WARRANTY COVERAGE (3) THE PRECEEDING DISCLOSURES AND (4) THE POTENTIAL
REDUCTION IN LEGAL COSTS RESULTING FROM THE AGREEMENT TO ARBITRATE.

THE CUSTOMER FURTHER ACKNOWLEDGES THAT THIS TRANSACTION AFFECTS INTERSTATE
COMMERCE AND IS GOVERNED BY THE FEDERAL ARBITRATION ACT. THIS IS A KNOWING AND
WILLING VER OF ANY RIGHT TO A JURY TRIAL OR OTHER JUDICIAL OR ADMINISTRATIVE
INATION.

DE RESENTATIVE SIGNATURE  DATE CUSTOMER SIGNATURE DATE

PRINTED NAME AND TITLE PRINTED NAME

K & M Northfield Dge Inc
DEALERSHIP NAME ADDRESS

41356 - Grand Rapids, MI 49525
DEALER CODE AND CITY, STATE AND ZIP CUSTOMER CITY, STATE AND ZIP CODE

AUCTION REPRESENTATIVE SIGNATURE DATE
Debbie Holme, Agent

PRINTED NAME AND TITLE VIN: 2A4GP44R77R307301




i
: ‘ Received 302 %
16100200 - 1126071305 | DEC 03 2007 Page 1 of 1

cmﬁie‘f DlSCLOSU RE NOTICE 1.5.G. Rev. 08/07
(Check One)

L1 In an effort to promote customer satisfaction, this vehicle was repurchased by Chrysler Motors LLC due
to the problem(s) listed below. f

] This vehicle was repurchased by Chrysler Motors LLC pursuant to consumer warranty laws due to the
defect(s)/nonconformity(ies) listed below.

VIN YEAR MAKE MODEL
2A4GP44R77R- 07 CHRYSLER TOWN & COUNTRY LX LWB WAGON
Reported Problem(s): Date Repaired or Other Comments:
Airbag light is on. 08/18/07 Unable to duplicate reported
problem.
2. 2
3. 3
4 4.
5 5

Additional Information:

L o ) -
" SR SV S g

A Hive, e O 11/20/2007 11/20/2007
Chrysler Motors LLC Representative Signature Date Auction Representative Signature/Title Date

The signature of the dealer representative constitutes agreement by the dealer that disclosure of the above information will be
made to the retail customer at the time of sale of this vehicle as provided by law in the state in which it is resold. The dealer
agrees to defend, indemnify, and hold harmless Chrysler Motors LLC from all claims, causes of action, or any other liability arising
from or related to the dealer's failure to make proper disclosure of the above information, whether or not disclosure is required by
state or federal faw. Chrysler Motors LLC provides a supplemental Limited Warranty for a period of 12 months with unlimited
mileage effgetive with the date of purchase or lease of this vehicle by the subsequent retail buyer. Additionally, this vehicle may be
eligible forany maining new vehicle warranty coverage.

\

De@%ﬁmﬂ'ﬁnarumﬂ ithe T "7 Date
A, 41356

2307

Date

Jim N &
Printed Name Dealer Code
K & M Northfield Dge Inc, MI ﬂM
Dealership Name State Street & No. - City or Town and State




‘ ' Iss.
THIS CONTRACT HAS A BINDING ARBITRATION PROVISION 80

VEHICLE DISPUTE RESOLUTION PROCESS — BINDING ARBITRATION Recei ved

Vehicle Identification Number: 2A4GP44R77I_{- EC 0 3 2007

l.S.G.
THE CUSTOMER UNDERSTANDS THAT HE/SHE HAS A RIGHT TO HAVE ANY DISPUTES DECIDED
IN COURT BUT HAS AGREED TO HAVE ANY SUCH DISPUTE DETERMINED BY ARBITRATION IN

AS A CONDITION OF SALE, THE DEALER, THE AUCTION REPRESENTATIVE AND THE RETAIL
CUSTOMER AGREE THAT BINDING ARBITRATION IS THE SOLE AND EXCLUSIVE REMEDY FOR

QUALIFYING CLAIMS WILL BE ADMINISTERED BY THE NATIONAL CENTER FOR DISPUTE
SETTLEMENT. A COPY OF THE RULES ARE AVAILABLE BY CALLING 1-800-777-8119 OR AT
WWW.NCDSUSA.ORG. BY AGREEING TO ARBITRATE, A PARTY FORGOES NO SUBSTANTIVE
RIGHTS. POTENTIAL RECOVERY IS THE SAME AS THAT AVAILABLE UNDER RELEVANT STATE
AND FEDERAL LAWS, AND THE ARBITRATORS HAVE DISCRETION TO AWARD REASONABLE
AND CUSTOMARY ATTORNEY AND EXPERT WITNESS FEES. JUDGMENT ON THE AWARD OF
THE ARBITRATOR MAY BE ENTERED IN ANY COURT OF COMPETENT JURISDICTION.

THE CUSTOMER ACKNOWLEDGES THAT THE PRICE ESTABLISHED FOR THE VEHICLE REF LECTS:

WARRANTY COVERAGE (3) THE PRECEEDING DISCLOSURES AND (4) THE POTENTIAL
REDUCTION IN LEGAL COSTS RESULTING FROM THE AGREEMENT TO ARBITRATE.

//’5\0~04( ([-23 67

DEA PRESENTATIVE SIGNATURE DATE DATE
& Y P

PRINTED NAME AND TITLE PRINTED N
K & M Northfield Dge TInc
DEALERSHIP NAME
41356 - Grand Rapids, MI 49525 QLﬂNa F‘AP‘?H /41 li_
DEALER CODE AND CITY, STATE AND ZIP CUSTOMER CITY, STATE AND ZIP E

‘;I:Q . W\M C\.’TZ???"

AUCTION REPRESENTATIVE SIGNATURE DATE
Dehhie Holme, Agent

PRINTED NAME AND TITLE vin: 2a4craur7Rj




rrom: [N

To: customerassist@daimlerchrysler.com
Date: Mon Apr 09 21:12:28 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Customer Satisfaction

Comments:
I=92m not pleased with the customer service at Fletcher Dodge in Sherwood,
Arkansas. I took my 2006 town and country in for warranty work and I was
told that my van would be ready in about 1 or 2 days. I asked about a
rental vehicle and I was told Plymouth warranty doesn=92t cover rental
vehicles. Two of the items I took the vehicle in for was the second row
seat cup holder was broke (was that way when I purchased the wvan) and the
driver and passenger cup holder was cracked. I was told they took pictures
and sent them in and it was denied as a warranty item. I should have told
the salesman that the back seat cup holder was broke before signing the
papers and should have done a better visual check of the vehicle. I=92m
wondering why I didn=92t by another Chevrolet product. I will never purcha=
se
another product associated with Plymouth or the dealership. I feel if a
vehicle has to stay past a day for warranty work then the manufactures
warranty should pay for the rental vehicle. I also thought a few of the
service department personnel were rude. They should be professionals and
avoid rude facial expressions.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:

Date: Wed Apr 11 14:23:29 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your recent service experience at Frank Fletcher Dodge Chrysler Jeep.

I regret your dissatisfaction with the service you received and appreciate the
time and effort you took to bring this matter to my attention.

We realize DaimlerChrysler's reputation depends in part on the quality of
service provided by our dealers. Because DaimlerChrysler dealers are
independently owned businesses, they are responsible for addressing concerns
directly related to their sales and service activities, as well as their
personnel. Although DaimlerChrysler does not have the authority to resolve
concerns related to dealer workmanship, service scheduling, or repair pricing,
you may want to pursue the matter directly with dealership management for
further resolution.

Information received from customers such as yourself enables better evaluation
of dealers' service activities. Your complaint will be retained in the dealer's
file.

In the Warranty Information booklet that came with your vehicle, under the
section titled "What's Not Covered" you will find: "Your DaimlerChrysler Motors
limited warranties do not cover any 'incidental or consequential damages'...Such
damages include lost time; inconvenience; the loss of the use of your vehicle;
the cost of rental cars, gasoline, telephone, travel or lodging; the loss of
personal or commercial property; the loss of revenue, etc.”

It is regrettable that you have suffered the loss or inconvenience described in
your email. Unfortunately, we are unable to comply with your request for
reimbursement.

Thanks again for your email.
Sincerely,
Lyndsay

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16136938

EMATL CASE NUMBER: 1706013

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply. jsp?trk_ID=KMM478050512-
Mé&

Original Message Follows:



US Customer Service - Chrysler Brand Site

Brief Description:

Customer Satisfaction

Comments:

I'm not pleased with the customer service at Fletcher Dodge in Sherwood,
Arkansas. I took my 2006 town and country in for warranty work and I was
told that my van would be ready in about 1 or 2 days. I asked about a
rental vehicle and I was told Plymouth warranty doesn’t cover rental
vehicles. Two of the items I took the vehicle in for was the second row
seat cup holder was broke (was that way when I purchased the wvan) and the
driver and passenger cup holder was cracked. I was told they took pictures
and sent them in and it was denied as a warranty item. I should have told
the salesman that the back seat cup holder was broke before signing the
papers and should have done a better visual check of the vehicle. I'm
wondering why I didn’t by another Chevrolet product. I will never purchase
another product associated with Plymouth or the dealership. I feel if a
vehicle has to stay past a day for warranty work then the manufactures
warranty should pay for the rental vehicle. I also thought a few of the
service department personnel were rude. They should be professionals and
avoid rude facial expressions.

VIN:

e
Mileage:

31000
Servicing Dealer:

Fletcher
Title:

First Name:

Middle Initial:

Last Name:

Address 2:

City:
Cabot
State:

AR
Zip:
Email:

Work Phone:



From:

To: customerassist@daimlerchrysler.com

Date: Mon Apr 23 17:29:58 EDT 2007

Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

Today I was charged $46.00 to have an air bag lamp sensor replaced. My T & C

has 44,000 bills on it, and I felt this was sonething that should be covered via

warranty. My wife and I were extremely surprised at a bill for this item.
Comments:

Holiday Cars has been very good to us. We have been customers since the

1970's. This item, in our opinion should have been covered under warranty.

Air bag sensors , 1if faulty, should not be a financial cost to the

customer.

Thank you
Neil Hanson

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Tue Apr 24 17:01:10 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Dear Neil:
Thank you for contacting the Chrysler Group Customer Assistance Center.

Your concerns, particularly in view of the expense and inconvenience involved in
this issue, are understandable. However, your request for consideration in this
matter must be declined, because the vehicle in question has exceeded the time
or mileage limitations of the manufacturer's warranty at the time the expense
was incurred.

Although a more favorable reply could not be provided, sharing your concern with
us 1s appreciated.

Thank you again for your email.
Sincerely,
Wayne

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16229733

EMATL CASE NUMBER: 1715279

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.Jjsp?trk ID=KMM4807 613125-
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Today I was charged $46.00 to have an air bag lamp sensor replaced. My T &
C has 44,000 bills on it, and I felt this was sonething that should be
covered via warranty. My wife and I were extremely surprised at a bill for
this item.

Comments:

Holiday Cars has been very good to us. We have been customers since the
1970's. This item, in our opinion should have been covered under warranty.
Air bag sensors , if faulty, should not be a financial cost to the
customer. Thank you Neil Hanson

VIN:

s
Mileage:

44500



Servicing Dealer:
Holiday Cars, Austin, MN
Title:

Mr.

Middle Initial:
G
Last Name:

Address 1:

Address 2:

City:

Austin
State:

MN
Zip:

Email:



From:

To: customerassist@daimlerchrysler.com

Date: Thu Apr 26 07:18:35 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance (KMM480761312520 D
Thank you for prompt response to my inquiry.

The actual bill wasn't the concern I had when I contacted you. As a Chrysler
customer since the 1960's, It was my feeling that a feature such as this
(sensor for air bag), which is a safety feature, apparently was defective,
or it would not need a replacement in 44.000 miles.

It was my feeling that this is a feature that should be covered under other
warranty provisions.

A~Again, thank you

Austin, MN
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On my recent visit to South County Chrysler Jeep service department | was very
disappointed about their custorner service. When I first arrive [ was promptly greeted by
one of the service advisor who took me in right away. He probably knew I had and
appointment. I took my van due to a malfunction of the air bag sensor and the compass.
The service advisor suggested doing a big service to my car according to the mileage. It
seemed like a good idea so [ agreed. They keep it for one day because they needed to
order the parts. [ was given a rental car to use on the meantime. | was given a Chevy
Aveo. [ feel that a mini car like the Chevy Aveo does not compare to 2 mini van and
Since | had to leave it overnight due to a manufacture problem I do not think it was fair
for me to have my family in a piece of car. After they told me that my van was going to
stay overnight I drove to service department to get my 2 car seats from the van and it took
them about 30 minutes to locate my van's keys. The mechanics that helped me get the
seats was very friendly for a change. The day I picked my Van I asked the service advisor
(the one that suggested that I spend about $500 dollars on a big service) what was done to
my car, he ran back to the cashier and pull out a paper. Then He said that the paper will
explain the entire thing that was done. [ felt very disappointed about him not wanting to
explain it. I figure I just spend over $500 dollars the least he could do for me was take
some time to explain the service. I just decide that I was not going to come back. My
wife used the van over the weekend and told me about the console that was falling apart
and the sun visor that had a big spot of grease. Still thinking on not going back I decide to
try to clean the sun visor and fix the console. I cleaned the visor but was unable to fix the
consofe 5o I had to take it back. On the following Monday I went back. No one was
waiting to grect me this time. I open the door and there was a scrvice advisor late 40°
white male, beard sitting on the front desk alone. He made eye contact with me, and
looked down at his computer like if [ did not exist. I look at the feilow on the back desk
who was working on his computer and asked him if he remembered me. He said I think 1
do but he seemed to be bother by me. I explained to him the problem. As we were talking
a mechanic walked in he told him to check out my car and kept on working on his
computer. [ guess they already had my money they did not care about me any more. The
mechanic checked it out and took it inside; He fixed it in about 20 minutes. Feeling so
unwelcome | waited on the dealer’s show room. A few years ago I took my Jeep Grand
Cherokee and had similar problems. I gave them a second chance because they are close
to my house but [ will definitely never go back to your service awarded department ever
again. <

e
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> Motor Vehicle Lemon Law Notice APR 3 ¢
Demand for relief under s. 218.0171, Wisconsin Statutes 2007
Pnnt & complete, or click on first line. Tab to next field. Lntcr only as m W ¢ ill fit on 2 line.

Pursuant to the Wisconsin Lemon Law, T am notifying CHR“ISLE‘@-/QDD&E' , JEEC ofthcl?.oﬁmuglvs

(check one) marzufacturer m
My vehicle has been made available for repair at least 4 times for the same defect during its first year of
warranty.

D My vehicle has been out of service at least 30 days because of one or more defects during its first year of

warranty.

Vehicle make _[Jo&E  Model __CARAYAN Kvear 200L VIN (17 digits) £ Ds’éﬁif:i&{éa-

Name and city/state of selling or leasing dealer or leasing company _ DEMBENEIL LﬁgyéLE@ DQ_QQ&" JEEP
RENELANDEL , W )

Date of vehicle delivery __.é/_f]_LQ& ___ Today’s date "{'2_7" 07 !

Name of financial institution that financed/leased vehicle Cﬂf@‘]ﬁ LER ﬁM‘WC!/QL, Loan account # _ .
By providing this information, T authorize the manufacturer to confact this financial institution for financing
information needed to caleulate a refund. Authorization expires 33 days afier the date of this form.

- See back for vehicle defect and repair information €

My vehicle has a defect(s) that substantially impairs its use, valoe or safety. [ demand that the manufacturer give me
one of the following within 30 days:
{check onc) ‘

[ ] A comparable new vehicle in accordance with the Lemon Law, plus collateral costs

Wl A refundcalculated in’ accordance with the Lemon Law, plus collateral costs
Description of collateral costs I have incurréd i connection with vehicle reoairs. (Exampies include alternative
trangportation, lowing costs.)__

Description of non-removable oplions that have been added to my vehicle after the sale. but not included in the vehicle
purchase price. (Examples include sunroof, rustproofing, roof vack, pinstriping, ete.)

Description of nmissing equipment or serious unrepaired vehicle damage. (Do wot include normal wear and tear such as

minor dents, seratches, pitted glass, soiled carpets, minor stains or tears.) yviry.
i

I offer to return my vehicle and transfer title afier the manufacturer meets my demand for Lemon Law relief.

Owner name_ Co-owner (ifany)_ (HELLSEA ~ L. STEMPLR.
Am_.am < e, ! I

Home phonc (optmnal)

o Work phone (optional) =

Fax (optio,ndl) W . Owner signature

Received Tims Apr 13, S:33AM
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Vehicle repair information

1 have made my vehicle available to an authorized dealership for repair because of the defect(s) on these

dates:
Date in/aut Mileage Dealership name Probiems you reported
BemBemin (obp Fou RIFIPpacy Sises
2-9-07 955 Crogsete (Lo Soares Ak NS S
v %'—255 o |OLoanes (00i & [2nTEST
37287 Bémpe ~Lic (o€ fom %u:ﬁhﬁﬂcr St
o 50207 | /C€%3 C‘urgé soen CorrSomre s /}/2 Dac Lret7 13 o
e /Ppy-'u}cg 7 ot ey Scsond
TEEF e S AR s O
3-22.97 Penpe s Copi o SERTRE e Serorr
52557 1, Jo7 C‘*;“Osé“é"f (o st Semres e e Lo Hr 15 ¢
JEEF
] B L’fz.zéf g Frmps.o YN coDin a7
. - g - - ~
3-2957 | 1) yoF Bl Trsmetin Rasise (BraT
J€2T | riga7e s LM v, At Fae s 7

Lh

We recommend you send this notice to the manufacturer by certified

i s

mail.

Peceived Time Apr.13. §:23AM

Keep a copy for your records.



HER (ZONS LAW GROUP
Law Offices & Legal Resources

Main Office
7400 West State Street » Wauwatosa, W1 53213
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DaimlerChrysler Motors Corporation
Daimier Chrysler Customer Center
P.O. Box 21-8004

Auburn Hills, Ml 48321-8004



Main Office

RIZONS LAW GROUP

7400 West State Street, Wauwatosa, WI 53213
414-476-5700 * fax 414-476-5407 -
Law OfﬁCC’Sé.- [C’g&'/ Resources | www.horizonslaw.com QSS q

RECEIVED
August 6, 2007 AUG 0 8 pecp
DaimlerChrysler Motors Corporation SPECIAL INVESTIGATIONS

P.O. Box 21-8004
Auburn Hills, Ml 48321-8004

Re: 2006 Dodge Caravan
Vehicle Identification Number 1D4GP45R46E  EEGEGNG

Dear Sir or Madam:

Please be advised that | represent_
regarding the sale of the above-referenced vehicle purchased at Bembenek
Dodge Chrysler Jeep on or about May 9, 2007. The Stempers, pursuant to the
Wisconsin Uniform Commercial Code, which covers breach of express and
implied warranties, revocation of acceptance and other rights and remedies, the
Federal Magnuson-Moss Warranty Act and other rights and remedies, does
hereby revoke acceptance of the 2006 Dodge Caravan, and is prepared to file
suit to effect revocation of acceptance, cancellation of the sale, return of the
vehicle and payment to them of all monies expended putting them back in the

position sh ior to the contract.
The intend to hold DaimlerChrysler Motors Corporation and

Bembenek Automotive, inc. liable for all other foreseeable damages due to the
nonconforming vehicle, including actual attorney’s fees incurred with enforcing
their rights pursuant to 15 USC 2310 (d)(2). Since the date the Stempers took
delivery, the vehicle has been in for repairs on at least four (4) different
occasions and been out of service for over thirty (30) days. All further
communications with the Stempers must be directed through my office. Thank
you for your anticipated cooperation.

Very truly yours,

HOBHRONS LAW GROUP LLC

CraigE. Yance

CEV/tbm '~

Offices also in: 1 Respond to office below if box is marked

‘ 0 Hartlord * 57 South Main Street, Hartford, W1 53027 * 262-673-2400 * fax 262-670-6057
O Kenosha * 7600 75th Street, Suite 123, Kenosha, W1 53142 = 262-694-8000 * fax 262-694-8001
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DaimlerChrysler Motcrs Corporation
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April 24, 2007 Recetved

N RECEIVED
Thomas LaSorda MAY 0 32007 MAY 01 2007
DaimlerChrysler 2 %td#
1000 Chrysler Drive ’ T.W. LASORDA
Auburn Hills, MI 48326 o
South Eigin, 1
Mr. LaSorda,

Earlier this year, I had interaction with individuals from your corporate headquarters after
having my 2005 Town and Country Limited in for repairs at least 12 times over the
course of a year, mostly for the same issue — an airbag light that would continue to
trigger. The dealership I dealt with, Feeny Chrysler in Elgin, IL attempted to repair the
issue, ultimately bringing in a Chrysler Engineer several times to try and fix the problem.

After eight or nine visits back to the dealership (one time I didn’t even make it out of the
parking lot before the light came back on), I contacted Chrysler and was told that since I
bought the van as a Chrysler owned vehicle with about 5000 miles on it, | was not
entitled to any rights other than to have it fixed via factory warranty. I understood what
my rights were, but that was unacceptable to me. I also informed him I was going to buy
another van because 1 did not have confidence in the one that I had. 1 gave Chrysler the
opportunity to replace the van and was willing to pay for a portion of the cost of the new
van, { was told Chrysler “will not help me.” 1 let the person I was talking to know I
would be purchasing another van and will not ever be purchasing another Chrysler after
the poor customer care I received. The only response I received was that he was “sorry to
hear that”. After a few more times to the dealership, time I needed to research and find
another van, | purchased a Honda Odyssey Touring.

I purchased the Chrysler van because my wife and I started a family and I needed a
vehicle I feit could safely transport us. After all of the trips back to the dealership, I had
no confidence in that van. 1 felt1 gave Chrysler the opportunity to keep me as a customer
who will be purchasing vans for many years to come. It’s unfortunate that during this
time of uncertainty for your company, this is how Chrysler decided to treat me.

As I will no longer be considering any Chrysler products for my future purchases, 1
would like you to remove my name and other information from your database. 1 do not
want to receive any additional marketing materials from Chryslér or any of its affiliates.

Th




DAIMLERCHRYSLER

Litlalimnllhllodaddbhdhinhluliliallluld
sk k ATITO**5_DIGIT 60177

4460
South Elgin, IL

PLEASE REVIEW THE FOLLOWING INFORMATION CAREFULLY:

Feeny Chrysler Jeep Dodge in Elgin, Illinois has been selected as a site to conduct a special test market
pricing and financing event. You have been identified as a potential Feeny Chrysler Jeep Dodge customer
with a highly sought after vehicle.

We need to acquire many 2005 Chrysler Town And Countrys by April 30th in order to fulfill
special used vehicle requests. Our records indicate you own a Town And Country vehicle and our
sales managers have been authorized to buy back your current vehicle at top dollar whether you
buy our car or not!!!

We would like to exchange your current vehicle for any new or used 2006 or 2007 Dodge, Jeep or
Chrysler vehicle. For four (4) days only, we are offering rebates up to $7,500, 0% financing* and more for
your trade than you ever thought possible as we are prepared to make you a significant offer! We feel
confident that you can make this exchange with little or no out of pocket expense and with a monthly
payment that fits your budget. Remember, this opportunity is for 4 days only!

- bring this letter for admittance to this event and present it to an authorized sales y
representative at Feeny Chrysler Jeep Dodge in Elgin, Ilinois.

"Please stop by or call us at (847) 697-0900 to schedule a convenient appomtment and allow us the
opportunity to make you an offer. A visual inspection of your vehicle is required to assess its value.

Due to the nature of this event, we will not advertise this offer to the general public. This will be your
only notification.

SPECIAL EVENT SITE EVENT DATES & TIMES
Thursday, April 26th 9am-9pm

(JF E E N Y) Friday, April 27th 9am-9pm
Saturday, April 28th  9am-5:30pm

)bty =.cv” Jeep @ oopas Monday, April 30th 9am - 9pm
1010 E. CHICAGO ST. | www.feenyautos.com
Elgin, IL CH RYSLE L T4

(847) 697-0900
Om *On select models with approved credit.
DODGE Jeep See dealer for details.

7307
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Thomas LaSorda
DaimlerChrysler

1000 Chrysler Drive
Auburn Hills, Mi 48326
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980741 244325 HIGHLAND

(616} 241-3634 - (BOD

INVOICE CHRYSLER « JEEP
1350 28th STREET, S.E.. GRAND RAPIDS, MICHIGAN 48508

) 346-5787

CALEDONIA, MI PAGE 2 "a place that you can count on”
HOME _ BUS_ www.highlandchrysler.com
SERVICE ADVISOR: 874% TO WILLIAMS <
Rl VN R NSEH i MIEEAGE
PYG/GLD/Jl 06 | CHRYSLER TOWN & COUN 2A86P64L56Ri 53119/53119 | TB946
: SDATE: fi} FWWARREX ROMISED o TE: AXN INVEBATE:
JONOVOS T
3QNOVOS D 16:30 Q4MAYO7 82,00l cc 04MAYQ7
: ‘O OREN 5| OPTIGNS: STK:6TCE34 DLR:61070
ENG:EGH_3.8L_Vé_OHV_Engine
07:48 04MAY07 3:54 04MAY(Q7 |TRN:DGL 4-Speed Automatic Transmission 9)6TCE34
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
& VUGTEVEEN, STEVE LICH: M110354
CR 0.00 0.00 0.00
PARTS: ¢.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
53119 WORKING AT THIS TIME
o o g Fe ok v e o g v e de e e e e e ok ke e Rk e e e O R et v e e ok b e e v e e e ok v ok e R ok ke o e ke R
D INSPECT TIRES AND PRICE THEM OUT
137 MISC.NOTES
9 GRAHAM,DOUGLAS LICH: M129999
CTR1I 0.00 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00C

53119 NEEDS A TIE ROD END AND MAINT WORK SEE EST.
LZEERTESES LIS IR RS SR ERREE S X KR RERE R FTEE LR EEEERER ER LT L]
E CHECK BRAKES -NOISES
110 INSPECT BRAKES
9 GRAHAM,DOUGLAS LICH: M123999

CR 0.30 24.60 24.60
37 FRONT BRAKE SERVICE
9 GRAHAM, DOUGLAS LIC#: M129999
CR 1.80 147.60  147.60
1 V1013803AC PAD KIT-FRONT DISC BRAKE 61.56 61.56 61.56
PARTS : 61.56 LABOR: 172.20 OTHER: 0.00 TOTAL LINE E: 233.76
53119 1.8 TURN THE FRONT ROTORS AND REPLACE PADS .30 CHECK REAR
BRAKES , THE PADS ARE THIN
*****************************************_***********
EST: 291.00 04MAY07 07:48 SA: 874
SHOP SUPPLIES PAID 20.00
co B E ]

* FREE ESTIMATES * ANC I-?F STATEMENT OF DI'SCLAIMER

* FRAME STFIAIGHTEN 0 P. The factory wamanty eoriliss sl of the | LABOR AMOUNT

Rl
NG
ALL PARTS ARE NEW YNLESS NDTEDOTHERWISE
I hertoinn. The i ety et | PARTS AMOUNT

/ /
CDMPLEI’E[J&CHECKEDBV / R declims a8 wlmﬂa‘ aithet  mxpresy  or
In £ ¥d T '
DEALER CODE # Al f ION # L/_ Wmﬁ imgkied, 'i‘\ﬂuﬂnﬂ : Imﬂudr warranty of GAS 0"., LUBE

42-G1070 purposa, Belior neliwt sagumes rw1 wuthorizes | SUBLET AMOUNT

sny Giher pansod 10 Aasume lof It any lxbiity
TOTAL ESTIMATE INCLUDING DITIO FACILITY REG. # F-101555 | A iabor parformad per the official Labor Time

in connaction with the salg of this temMams DECUCTIBLE, AENTAL & SUPPLIES
Guida and may nov rafiest acoual houn SUBTQTAL

HRS. worked. Vehlkcizs not pkksd up within 30

days will bo towed sway at ownars expense, LESS INSURANCE‘

DLAGNOSIS- TOTAL and assersad 3 $5.00 per day stompa fes.
SALES TAX

ESTIMATE
CUSTOMER
l STO SGNATURE PLEASE PAY

x THIS AMOUNT

: |

ALL PARTS AND REPAIRS LISTED WERE FURNISHED IN COMPLIANCE WITH
THE MICHIGAN AUTO REPAIR ACT PA 300.

ACCOUNTING COPY



05/07/2007 07:23 FAX 616 5540684 MOORMAN doo2

25074t 244325 HIGHLAND
INVOICE CHRYSLER * JEEP

1350 28th STREET, $.E.. GRAND RAPIDS, MICHIGAN 49508
{616} 241-3634 - (BOQ) 346-5787

CALEDON IAi MI r PAGE 1 "a place that you can count on"
HOME : BUS: _ www.highlandchrysier.com
_ SERVICI;_ADVISOR: 8744 TOM WILLIAMS

TB946

30NOVOS D

6:30 DAMAYQ7 82,00l ¢C 04MAYQ7
| OPTIONS: STK:6TCE34 DLR:61070
ENG:EGH_3.8L_Vé OHV Englne
07:48 04MAY(07 113:54 04MAY07 |TRN:DGL_4-Speed | Automatic Transmigsion 9)6TCE34
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A AIR BAG LIGHT STAYS ON
160 CHARGE FOR TESTING/INSPECTION AND DIAGNOSIS
6 VUGTEVEEN,STEVE LICH: M11l0354
CR 0.00 0.00 0.00
119 ABS SYSTEM
6 VUGTEVEEN, STEVE LIC#: M110354
CR 1.00 82.00 82.00
08142503 Sensor, air bag impact - Replace
Front-Left (B)
& VUGTEVEEN,STEVE LICH#: M110354

‘O OPENED:

CR 0.90 73.80 73.80
2 5175978ARB SENSOR 26 .62 26,62 53.24
2 5175788AR WIRING 3.93 3.93 7.86

08142502 Sensor, alr bag impact - Replace
Front-Right (B)
6 VUGTEVEEN, STEVE LIC#: M110354
CR 0.90 73.80 73.80
PARTS: 61.10 LABOR: 229.60 OTHER: 0.00 TOTAL LINE A: 290.70

53119 TEST BOTH ABS AND AIR BAG PROBLEMS WITH DRB ABS NEEDS LEFT
REAR SPEED SENSOR.AIR BAG NEEDS FRT IMPACT SENSCRS WITH WIRE REPAIR 1.0
REPLACE BOTH FRT IMPACT SENSORS, SOLDER IN NEW WIRE HARNESSES 1.8
e ok e e e e e e e e e de e e e ok e e e g ek e e ok e o o e e ke o e e e e g e e e e de e e ek e ok
B ABS LIGHT CAME ON AND TRAC

55B REPLACED SPEED SENSOR
6 VUGTEVEEN, STEVE LICH#: M110354

CR 0.80 65.60 65.60
1l 5i36038BAEB SENSOR-ANTI-LOCK BRAKES 18.24 18.24 18.24
PARTS: 18.24 LABOR: 65.60 OTHER: 0.00 TOTAL LINE B: 83.84

53119 REPLACE LEFT REAR SPEED SENSCR .8

tZ 2 S R SR ERESE LS EERE AR ERES SRR XS REREYR SRR X R

C ILLUMINATION LIGHTS ARQUND A/C INOPERATIVE

COMPLE REPAIR & SHOP

* FREE ESTIMATES _* INSURANCE CLAIM REPAIRS STATEMENT OF DISCLAIMER

* FRAME STRAIGHTENING * EXPERT PAINTING LABOH‘ AMOUNT
ALL PARTS ARE NEW UNLESS NOTED OTHERWISE Tamanties Wi esgect 12 e ete of 1nis SARTS ANGLNT

ltomiitems. The Seiier hereby  sxpreasty
AT disclaima af warrsnties sither axpreas or

ALL

COMPLETCD & CHE EKED Bv: AEP!

DEA'E_ER CODE # AUTHORIZATION # TRANSIENT :“n""'d- hdll::‘ﬂﬂw l:w lmbli:: v.urrlntv ot | GAS, OIL, LUBE
42-81070 ) purpase. Seker neither assumes nor suthodzes | SUBLET AMOUNT

B Eonattion it e eaia of s s
o {1 9

TOTAL ESTIMATE INCLUDING ADDITIONS FACILITY REG. # F-101555 | Atiaoor pastormad pertha offcis Latwr Tems | oo loce: HENTAL b SUPPLIES
Guide and may not reflect scivel houm | SUBTOTAL
waorked, Vehiclas not pickad up within 30

HRS, HRS,
m VTR ::r.:::.:':;:*:?oz".mm.w,., LESS INSURANCE
SALES TAX

DIAGNGOSIS-
ESTIMATE

¢

ALL PARTS AND REPAIRS LISTED WERE FURNISHED IN COMPLIANCE WiTH
THE MICHIGAN AUTO REPAIR ACT PA 300.

"~ CUSTOMER SIGNATURE
USTOMER SiG PLEASE PAY
X THIS AMOUNT

ACCOUNTING COPY



From:
To: customerassist@daimlerchrysler.com
Date: Fri May 11 16:54:43 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

Caravan engine hesitates, poor mileage, and now air bag light comes on when it

hesitates

Comments:
Dealer checked and found the timing was off, ran fine for two days, then
airbag light stayed on when starting out and engine hesitated while turning
left onto busy road. Dealer had a p2096 code but couldn't find it on
chrysler site but i1 looked it up and found something online.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:

Date: Tue May 15 09:10:33 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear :

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your 2006 Dodge Caravan.

I regret the problem your vehicle has experienced and appreciate the time and

effort you took to bring this matter to my attention. Comments like yours are
one way we have to learn of problems that may develop and improvements desired
by customers.

Unfortunately, given the many variables involved, we are unable to diagnose your
vehicle's problem via email. We recommend contacting your authorized
DaimlerChrysler dealership to arrange an appolintment for proper diagnosis and
repair.

Our dealerships have the factory training, equipment and information available
to them to diagnose and correct problems with DaimlerChrysler Motors Corporation
vehicles. Should your dealer require factory assistance, it is available through
the regional Business Center.

If you have been working with an authorized dealership but the problem is not
yet resolved, seeking a second opinion from a different dealer may be a viable
option.

Thanks again for your email.
Sincerely,
Shauna

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16295195

EMATL CASE NUMBER: 1727482

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4848078I25261L0K
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Caravan engine hesitates, poor mileage, and now air bag light comes on when
it hesitates

Comments:
Dealer checked and found the timing was off, ran fine for two days, then



alirbag light stayed on when starting out and engine hesitated while turning
left onto busy road. Dealer had a p2096 code but couldn't find it on
chrysler site but i1 looked it up and found something online.

VIN:
6B657049
Mileage:
13800
Servicing Dealer:
bert ogden harlingen, texas

Title:
Mrs.
First Name:
|

Middle Initial:

Address 1:

Address 2:

City:

LA FERIA
State:

TX
Zip:

Email:

Home Phone:



From:

To: customerassist@daimlerchrysler.com

Date: Wed May 16 20:22:12 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance (KMM4848078I25261L0KM)
REFERENCE NUMBER: 16295195

EMATL CASE NUMBER: 1727482

Thank you for your reply, B I wrote asking for assistance after having
my vehicle in at the dealership twice already and still having the same
problem. After the first visit my husband and I were informed they, the
mechanics, found no information on the code (P2096) in the DaimlerChrysler
site. The second time we took a print out of information we found online
regarding the code not on your site. Problem continued AND the airbag light
stayed on after vehicle was started. My husband took the vehicle in today
for the THIRD time and I believe your factory trained experts with all their
equipment still have no idea what the problem is with my vehicle. I need and
want a safe and reliable vehicle which is why I opted for a new one instead
of a used one. If it was possible to leave my vehicle at the dealership
until it was fixed I would do that BUT I do have a job which requires me to
have a vehicle for any travel required and children with sports activities
to attend. I plan to pick up my van tomorrow and if the problem persists I
EmEmmam<c it to another dealership for another opinion. I just want my
vehicle fixed but if my problems continues I will seek advice on the Texas
Lemon Law. Any help on your behalf would be greatly appreciated.

Sincerely,

>To:

>Subject: Re: DaimlerChrysler Customer Assistance (KMM4848078I25261L0KM)
>Date: Tue, 15 May 2007 09:11:12 -0400 (EDT)

>

>

>Thank you for contacting the Chrysler Group Customer Assistance Center
>regarding your 2006 Dodge Caravan.

>
>I regret the problem your vehicle has experienced and appreciate the
>time and effort you took to bring this matter to my attention. Comments

>like yours are one way we have to learn of problems that may develop and
>improvements desired by customers.

>

>Unfortunately, given the many variables involved, we are unable to
>diagnose your vehicle's problem via email. We recommend contacting your
>authorized DaimlerChrysler dealership to arrange an appointment for
>proper diagnosis and repair.

>

>0ur dealerships have the factory training, equipment and information
>available to them to diagnose and correct problems with DaimlerChrysler
>Motors Corporation vehicles. Should your dealer require factory
>assistance, it is available through the regional Business Center.

>

>If you have been working with an authorized dealership but the problem
>1s not yet resolved, seeking a second opinion from a different dealer
>may be a viable option.



>

>

>Thanks again for your email.

>

>Sincerely,

>

-

>

>Senior Staff Representative

>Chrysler Group Customer Assistance Center
>

>For any future communications related to this email, please refer to the
>following information:

>REFERENCE NUMBER: 16295195

>EMATTL CASE NUMBER: 1727482

>REPLY LINK:
>http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4848078I25261L0
KM&

>

>

>0Original Message Follows:

>US Customer Service - Chrysler Brand Site

>Brief Description:

>Caravan engine hesitates, poor mileage, and now air bag light comes on
>when

> 1t hesitates

>

>Comments:

>Dealer checked and found the timing was off, ran fine for two days, then
> airbag light stayed on when starting out and engine hesitated while
>turning

> left onto busy road. Dealer had a p2096 code but couldn't find it on
> chrysler site but 1 looked it up and found something online.
>

>

>

>VIN:

> 6B657049

>Mileage:

> 13800

>Servicing Dealer:

> bert ogden harlingen, texas

>Title:

> Mrs.

>First Name:

>

>Middle Initial:

>

>Last Name:

>

>Address 1:

> |
>Address 2:

>

>City:



> LA FERIA

>State:

> X

>Zip:

> I
>Email:

> |
>Home Phone:
>

Windows Live Hotmail, with safety bar colour coding, helps identify
suspicious mail before it takes your daughter out on a date. Upgrade today
for a better look. www.newhotmail.ca?icid=WLHMENCA152



From: customerassist@daimlerchrysler.com

To:

Date: Thu May 17 13:55:58 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance (KMM4848078I25261L0KM)

Dear I

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your vehicle concerns.

I have documented your concerns regarding your vehicle and I would like to
sincerely apologize for any inconvenience you have experienced. Your comments

will be forwarded to the appropriate parties. If you would like to contact us
once you know where you will be taking your vehicle, we will contact our
technical assistance to work with the dealership regarding your concerns. You

can contact us via phone or email with any additional information you would like
documented in your file.

Thank you again for your email.
Sincerely,
Jamie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMATL CASE NUMBER: 1727482

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4854843I25261L0K
Mé&

Original Message Follows:

REFERENCE NUMBER: 16295195
EMAIL CASE NUMBER: 1727482

Thank you for your reply, Shauna. I wrote asking for assistance after having
my vehicle in at the dealership twice already and still having the same
problem. After the first visit my husband and I were informed they, the
mechanics, found no information on the code (P2096) in the DaimlerChrysler
site. The second time we took a print out of information we found online
regarding the code not on your site. Problem continued AND the airbag light
stayed on after vehicle was started. My husband took the vehicle in today
for the THIRD time and I believe your factory trained experts with all their
equipment still have no idea what the problem is with my vehicle. I need and
want a safe and reliable vehicle which is why I opted for a new one instead
of a used one. If it was possible to leave my vehicle at the dealership
until it was fixed I would do that BUT I do have a job which requires me to
have a vehicle for any travel required and children with sports activities
to attend. I plan to pick up my van tomorrow and if the problem persists I
will take it to another dealership for another opinion. I just want my
vehicle fixed but if my problems continues I will seek advice on the Texas



Lemon Law. Any help on your behalf would be greatly appreciated.

Sincerely,

>From: customerassist <customerassist@daimlerchrysler.com>

>To:

>Subject: Re: DaimlerChrysler Customer Assistance (KMM4848078I25261L0KM)
>Date: Tue, 15 May 2007 09:11:12 -0400 (EDT)

>

>

>Thank you for contacting the Chrysler Group Customer Assistance Center
>regarding your 2006 Dodge Caravan.

>
>I regret the problem your vehicle has experienced and appreciate the
>time and effort you took to bring this matter to my attention. Comments

>like yours are one way we have to learn of problems that may develop and
>improvements desired by customers.

>

>Unfortunately, given the many variables involved, we are unable to
>diagnose your vehicle's problem via email. We recommend contacting your
>authorized DaimlerChrysler dealership to arrange an appointment for
>proper diagnosis and repair.

>

>0ur dealerships have the factory training, equipment and information
>available to them to diagnose and correct problems with DaimlerChrysler
>Motors Corporation vehicles. Should your dealer require factory
>assistance, it is available through the regional Business Center.

>

>If you have been working with an authorized dealership but the problem
>1s not yet resolved, seeking a second opinion from a different dealer
>may be a viable option.

>

>

>Thanks again for your email.

>

>Sincerely,

>

>Shauna

>

>Senior Staff Representative

>Chrysler Group Customer Assistance Center

>

>For any future communications related to this email, please refer to the
>following information:

>REFERENCE NUMBER: 16295195

>EMATTL CASE NUMBER: 1727482

>REPLY LINK:

>http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4848078I25261L0
KM&

>

>

>0Original Message Follows:



>US Customer Service - Chrysler Brand Site

>Brief Description:

>Caravan engine hesitates, poor mileage, and now air bag light comes on
>when

> 1t hesitates

>

>Comments:

>Dealer checked and found the timing was off, ran fine for two days, then
> airbag light stayed on when starting out and engine hesitated while
>turning

> left onto busy road. Dealer had a p2096 code but couldn't find it on
> chrysler site but 1 looked it up and found something online.
>

>

>

>VIN:

> 6B657049

>Mileage:

> 13800

>Servicing Dealer:

> bert ogden harlingen, texas

>Title:

> Mrs.

>First Name:

> I

>Middle Initial:

>

>Last N :

>

>Address 1:

> I
>Address 2:

>

>City:

> LA FERIA

>State:

> X

>Zip:

> [

>Email:

> I

>Home Phone:

> I

Windows Live Hotmail, with safety bar colour coding, helps identify
suspicious mail before it takes your daughter out on a date. Upgrade today
for a better look. www.newhotmail.ca?icid=WLHMENCA152



To: customerassist@daimlerchrysler.com
Date: Fri May 11 19:47:57 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Bought USED 2005 Town & Country from Pennsylvania & am concerned with
recall...van now in Louisiana,

Comments:
I bought a USED 2005 T & C minivan and I am concerned with the recall on the
air bags. I have had it for a year now. The van was previously owned and
used in Pennsylvania, which is a state listed on the recall. I suspect that
my sensors have been affected because the air bag indicator light has come
on before, and the service technician didn't know why. The light still pops
on from time to time, might stay on for days then go off. What should I do
about getting this checked out properly?

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:



From: customerassist@daimlerchrysler.com

To:

Date: Tue May 15 09:34:57 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear :

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your Chrysler Town & Country.

Records indicate this vehicle is not involved in any outstanding factory

recalls. 1If your vehicle is involved in any future recalls, a notice will be
sent to your postal address. Please contact us with any future changes of
address.

You can also access the self-service recall site on the internet to check on
your vehicle's involvement in any/all recalls that are published. Simply go to
our brand site: www.chrysler.com; and click on "Owner Services" and then "Recall
Notices" and follow the instructions on the pop up recall page. You will need
the last eight digits of your Vehicle Identification Number (VIN).

We recommend that you contact your authorized Chrysler Dealer dealership for an
appointment for proper diagnosis and repair.

Thank you again for your email.
Sincerely,

Susanna
Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16295469

EMATL CASE NUMBER: 1727563

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4848191I25261L0K
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Bought USED 2005 Town & Country from Pennsylvania & am concerned with
recall...van now in Louisiana,

Comments:

I bought a USED 2005 T & C minivan and I am concerned with the recall on the
alr bags. I have had it for a year now. The van was previously owned and
used in Pennsylvania, which is a state listed on the recall. I suspect that
my sensors have been affected because the air bag indicator light has come
on before, and the service technician didn't know why. The light still pops
on from time to time, might stay on for days then go off. What should I do



about getting this checked out properly?

VIN:

SR
Mileage:

28000
Servicing Dealer:

Hebert's Town & Country, Shreveport, La.
Title:

Mr.
First Name:
Middle Initial:

A
Last Name:

Address 1:
Address 2:
City:
Bossier City
State:
LA
Zip:
Email:

o h



Fromg i i ysler.com

To:

Date: Tue May 15 10:10:27 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear IR

Thank you for contacting the Chrysler Group Customer Assistance Center seeking
recall information on your 2005 Dodge Grand Caravan.

We regret the issues you have experienced and appreciate the opportunity for
review.

There are no recalls regarding the issue you have questioned in your email.
However, our records indicate that the following recall campaign have not been
performed by an authorized DaimlerChrysler dealer.

FO1 REAR A/C AND HEATER TUBE CORROSION WARRANTY 02/09/2006
F10 WINDSHIELD WIPER MOTOR SAFETY 06/12/2006

Since we can't always confirm that the needed service has been performed, we ask
that you contact your local authorized (Dodge, Chrysler, Jeep) dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge
to you.

Please take a copy of this message with you at the time of service.
Thank you again for your email.

Sincerely,

Kara

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16296422

EMATL CASE NUMBER: 1727685

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4848343I25261L0K
Mé&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

We have heard there is a recall on 2005 Grand Caravans for the seat belt
sensors. We recently had to have ours replaced. Is our van included in
this recall?

Comments:
We recently had to have our airbag sensors replaced. I have seen there is a
recall. Is our van included in this?



VIN:
5R553660
Mileage:
86000
Servicing Dealer:
Dan Jones Automotive
Title:
Mrs.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Avon
State:

IN

Zip:

Email g

Home PhoHe:
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WELTON- 'MOTOR SALES INC.
240 GENESEE ST.
ONETDA NY 13421
TELEPHONE: (315)- 363+3100
REPAIR FACILITY ‘#4270007 ° HAVE A NICE DAY

" VEHICLE IDENTIFICATION. IMILEAGE o0l  DATE QUT | INVOICE NO:

2DaGP44LOSF| 38037 | 03/13/07 ] 10112

MUNNSVILLE NY YEAR | MAKR .l MODEL -~ COLOR TAG NO
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CUETING. | 'LICENSE - - S WORK PHONE : -7 " l.gTock NO.. I°  pRon pare  Clovamsvoapve o rereg
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Parts 18.95
SalesTax 6.32
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To: customerassist@daimlerchrysler.com

Date: Fri May 18 00:46:54 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Problem with service at dealership.

Comments:
On March 15th I took my Dodge Caravan into Lithia for air bag inspection
because the airbag lights were on. They ran diagnostics and then replaced
the main sensor unit (I don't know what it is called.) After this work the
lights were still on so I took it back to them and they ran the diagnostic
again. They told me then that I needed a new passenger seat cushion, but
they could not find one. They informed me that they would give me a call
as soon as they located one. It is two months later and I am still driving
an unsafe vehicle with a defective airbag system. I understand from a
friend of mine that is a service manager for a different company that this
situation is very serious and could result in random deployment of the
airbags. He also said that they should have never let me drive the van in
the condition that it is in. It is outrageous to me that a part cannot be
found for a 2006 model. I would appreciate immediate action. Thank you.

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Fri May 18 11:57:00 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
the airbag light on your 2006 Dodge Grand Caravan.

We apologize for the delay in receiving a part for your vehicle.

I have contacted Lithia Chrysler Jeep and spoke with Lisa in Service. Lisa
states that the parts for the vehicle have arrived and they have been
unsuccessful in reaching you. I suggest you contact the dealership directly to

set up an appointment to bring the vehicle back in for the repairs.

Our corporate owner information database has been updated to reflect the
name/address change in your email. This will allow the post-office to deliver
your mail to the correct address. Also, 1f your vehicle is involved in a future
factory recall campaign, you will be notified promptly by mail.

Thanks again for your email.
Sincerely,
Lyndsay

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16314899

EMATL CASE NUMBER: 1731664

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4856839I25261L0K
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Problem with service at dealership.

Comments:

On March 15th I took my Dodge Caravan into Lithia for air bag inspection
because the airbag lights were on. They ran diagnostics and then replaced
the main sensor unit(I don't know what it is called.) After this work the
lights were still on so I took it back to them and they ran the diagnostic
again. They told me then that I needed a new passenger seat cushion, but
they could not find one. They informed me that they would give me a call
as soon as they located one. It is two months later and I am still driving
an unsafe vehicle with a defective airbag system. I understand from a
friend of mine that is a service manager for a different company that this
situation is very serious and could result in random deployment of the



alrbags. He also said that they should have never let me drive the van in
the condition that it is in. It is outrageous to me that a part cannot be
found for a 2006 model. I would appreciate immediate action. Thank you.

VIN:
-
Mileage:
26400
Servicing Dealer:
Lithia Crysler/Dodge
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Onalaska
State:

WI
Zip:

Email:

Work Phone:



From: replyform@daimlerchrysler.com

To: customerassist@daimlerchrysler.com

Date: Fri May 18 16:28:50 EDT 2007

Subject: Reply to DaimlerChrysler (KMM4856839I25261L0KM)

Reply Comments:

That is a load of bunk. They have not attempted to reach me. 2All of my
contact information is the same as it was last time they called me.

I

don't appreciate business being done this way.



To:

Date: Tue May 22 10:16:05 EDT 2007
Subject: Re: Reply to DaimlerChrysler (KMM4856839I25261L0KM)

Dear [N:

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your recent service experience at Lithia Chrysler Jeep.

I regret your dissatisfaction with the service you received and appreciate the
time and effort you took to bring this matter to my attention.

We realize DaimlerChrysler's reputation depends in part on the quality of
service provided by our dealers. Because DaimlerChrysler dealers are
independently owned businesses, they are responsible for addressing concerns
directly related to their sales and service activities, as well as their
personnel. Although DaimlerChrysler does not have the authority to resolve
concerns related to dealer workmanship, service scheduling, or repair pricing,
you may want to pursue the matter directly with dealership management for
further resolution.

Information received from customers such as yourself enables better evaluation
of dealers' service activities. Your complaint will be retained in the dealer's
file.

Thanks again for your email.
Sincerely,
Lyndsay

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16314899

EMATL CASE NUMBER: 1731664

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4862900I25261L0K
Mé&

Original Message Follows:

Comments:

That is a load of bunk. They have not attempted to reach me. All of my
contact information is the same as it was last time they called me. I
don't appreciate business being done this way.
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- b. Sincerity and honesty in dealingwithyou.................... O a O O
c. Consideration of your time ., | ............c.coieuuuruan . X O O O O
d. Ability to listen, undersiand, and answer your questions. ... .... M O d O O
e. Knowledge of the product features and benefits .............. X | O O O
f. Fulfilled all commitments made to you .. .. .. PO X O o 0O O
( Vorn SEs M@ eoa )
F— Very Very
_j Oﬁ Please_ rat_e your SALES TEAM on the following: Satistied L Dissatisfied
a. The vehicle price and/or paymeénts were discussed ina kg s SV
straightforward and thorough manner . . ..................... ﬂ} a O Qa O
b. Explanation of warranty coverages . ................ ... ..., ] | | | -
¢. The professional manner in which you were treated . .. ........ X | 8] a (]
d. Fulfilled all commitments made|10 you . ..................... O O hzdf O O
\
@V SREAEC R E]B Uy NG] EXRERIENC e AP
Doesn't Ver Very
Apply Satisfied Dissatisfied
11. If you've contacted this dealershif by phone, how v e v
satisfied are you with the way youn call was handied? .... [ N O 0 d
12. If this dealership handled the finapcing for your new '
vehicle, how satisfied are you with the arrangements? . .. .. d d X O d (]
13. If you took a demonstration drive at this dealership, '
how satisfied are you with that experience? .. ........ .. ﬂ. £l 4 0 0 (]
' Strongly Strongly
A%ee Disagree
14. The dealer location was conveniept ................ PR 0O P4 0 O O




@R Ac 1o I RRICEINECOT ALON T T

15.

Please rate your satisfaction |with the foliowing:

a. The length of time it took [to complete the sales transaction . . .

b. The process of detefmifiipg the final purchasefiease price 77~

c. The comiort of the area where the vehicle price was
negotiated . .. ... ..

Ver
Satisfied
~

O O
M— O 0O
O

4 D

Very
Dissatisfied
-

oo
\
i
|

O

16.
17.

18.

@FEIDENVERCEAYGURINEVAVES CLE P

What was the overall conditign of your vehicle at delivery?.......

What was your vehicle’s opefating condition at delivery? .. .. .. ..

a. Were you informed aboul the service department hours
and whomto contact? . .| . ... .. ... i

Excellent Good ~ Average
A4 4 <

X O =
oD 0O 4

X 4

b. Were you informed about the vehicle’s maintenance requirements

and logbook for tracking mainienance services?.............

0 DGR O¢| |0 0o
0

Poor

((Ceeesp FouenUs | Conmsems GEEus .., )

19.

20.

Since taking delivery, have ypu been contacled by a
dealer representative regarding your satisfaction?..............

a. Did you have any concerns regarding your sales experience that

you brought to the attention of the dealership?...............

b. 1If YES, how satisfied are|you with the dealership's
resofution of your conceins? ......... ... ... i,

........ }& {Go to ©.20n)

Ver
Satisfied
p-4

A O O

No
=
O
O (sxip 0.200)
Very
Dissatisfied
-4
O a

Qverall Comments:;

= - —=-m—- .. Purchase Date: 04/10/2007

1023170074488 o702 -

/
. --- Salesperson: Carison,C - Tt

Model and Year: 2006 Dodge Grand Caravan

VIN: 2D4GP44Ls6RIIIIIIN

Survey Mail Date: 04/20/2007

B T2 mimm e - - e Tereeriwa e om
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rrom: [

To: customerassistre@daimlerchrysler.com
Date: Mon Jun 04 16:49:41 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Air bag recall on '05 dodge grand caravans
Comments:
Last month, a recall of 2005 Dodge Grand Caravan was broadcast on our local
news. This recall was for =9105 Dodge Caravans. Since we are owners, we
listened attentively to the air bag recall. On the very next day, the air
bag light on our own Dodge Caravan, VIN 2D4GP44LSSRIIEEE, came on.
The following week, we contacted our dealer to arrange for an
appointment to have the recall repair work done. We were very dismayed to
find out that the recall does not apply to our VIN. =20

Does this mean

that 1if we are in an accident and the air bags do not work, Daimler Chrysle
cannot be held responsible? We are pretty shocked that there would be any
question as to the recall of our =9105 Caravan. =20

Please advise why this
recall does not apply to our vehicle.

Sincerely,
Scott and Michelle
Vicnaire

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassistre@daimlerchrysler.com

To: I

Date: Wed Jun 06 14:18:43 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance

Dear (IR

Thank you for contacting the Chrysler Group Customer Assistance Center
concerning a possible pending recall on minivans.

Once a determination has been made by the Chrysler Group that a safety recall is
necessary, to correct a problem with one of our products, a report is sent to
the National Highway Traffic Safety Administration (NHTSA) to advise them of the
issue. Since this typically occurs in the early stages of the overall recall
process, the vehicles involved and the repair procedure have not been finalized.
Further, the necessary repair parts need to be manufactured and distributed to
our Dealers. When all of this is accomplished, the recall is "launched". At
that time, involved vehicles are loaded into the computer and our Dealers and
customers are sent recall notification letters.

The involved vehicle information for a recall is not available until the recall
is launched. Therefore, the information you are seeking is not yet available.

If your vehicle is involved in a recall, you will be notified by mail. TIf the

number of recalled vehicles is substantial, often a phased launch is conducted

and notices are sent out over a period of time.

As to why your vehicle may not be included in a particular recall: We identify
the recall issue and determine which vehicles in the assembly plant are
involved. This is determined by the specific days and time of day vehicles are
built. We then recall all those vehicles built within that time-frame.

If you are experiencing any problems with an issue you feel may be related to a
possible pending recall, we would certainly recommend that you contact your
local dealer to arrange an appointment so that they can inspect the vehicle and
determine the appropriate course of action.

Thanks again for your email.
Sincerely,
Karen

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16369297

EMATL CASE NUMBER: 1742589

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4893152I25261L0K
Mé&

Original Message Follows:

Recall Information - Dodge Brand Site



Brief Description:

Air bag recall on '05 dodge grand caravans

Comments:

Last month, a recall of 2005 Dodge Grand Caravan was broadcast on our local
news. This recall was for ‘05 Dodge Caravans. Since we are owners, we
listened attentively to the air bag recall. On the very next day, the air
bag light on our own Dodge Caravan, VIN 2D4GP44L85R&, came on.

The following week, we contacted our dealer to arrange for an appointment
to have the recall repair work done. We were very dismayed to find out
that the recall does not apply to our VIN. Does this mean that if we

are in an accident and the air bags do not work, Daimler Chrysle cannot be
held responsible? We are pretty shocked that there would be any question
as to the recall of our '05 Caravan. Please advise why this recall

does not apply to our vehicle. Sincerely, Scott and Michelle Vicnaire

VIN:

o S
Mileage:

46000
Servicing Dealer:

Darlings of Ellsworth
Title:

Mr.
First Name:

Middle Initial:
[

Last Name:
Address 1:
Address 2:

City:

holden
State:

ME

Email:

Work Phone:

Zip:



B7/18/28087 14:54 31358660843 MEMBER SERV

MICHIGAN MOBILE GLASS
26015 W. WARREN AVE.
DEARBORN HGTS. MI 48127
(313)277-1900 Fax:(313)277-1908
Tax# 38-2048877

Sold To:

DETROIT MI .

H (313)586-6022

I Q 579,40%@5 B2/ @2

Order:2-214832

|
Date: 07/03/2007

Sche'duled: 07/08/2007 3:00

NET 30

)

[Csr:TINA Tech:0  Terms:C.0.D
( Vehicle: 2006 DODGE CARAVAN MINI VAN
Qty Part/ Description ’ List Price
t DWO01470GBN Windshield Green Tint/Blue Shad 218.45
(Solar Controlled)(W/third Visor Frit)
1.00 HAHO000004 28.00
ADHESIVE(URETHANE,DAM,PRIMER)(2.0)
1.00 WFS D1226 Filler(Strip) 8.55

Material

115.74
12.50

8.55

Labor Item Total

50.00 163.74
0.00 12.50
0.00 8.55

| D

(

Notes: replace windshield

|

>

We are proud to ensurc our quality & service for your automotive / home or business / and ma]chincry needs!

Visit us at www.michiganmobileglass.com

Rececued :
JULT 0 2007 W
Signature
Material Labor Tax Total Deductible Payments Balance
136.79 50.00 8.21 195.00 0.00 0.00 195,00

vers:6.8.7  Page: |



rrom: [

To: customerassist@daimlerchrysler.com
Date: Tue Jun 19 22:23:22 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

We've had trouble with our Dodge Van since we bought it

Comments:
I purchased a 2006 Dodge Caravan from Bob Mayberry in Monroe, NC on 2-3-07.
It had 15,000 miles on it. I paid 14, 225.00 cash money, plus a trade of a
1999 Dodge Caravan. After driving it for a couple of month's, I noticed the
transmission was slipping when it changed gears. I was told that Meggs in
Bennettsville, SC was the best place to take it for transmission work. They
have had our vehicle for a total of 5 times. On the 4th trip to the shop,
they replaced the transmisson with a brand new one. I thought the problem
was corrected, and took my family on a vacation to Myrtle Beach, SC. I
noticed it was leaking transmission fluid once again. I called Meggs, and
was told to take to the Myrtle Beach Chrysler Jeep Dealership. They
proceeded to tell me that whoever replaced the transmission had rung the
bolts off in the transmission, and cracked the housing. We made it back
home, having to add 2 quarts of fluid. It is now back at Meggs. I am at my
wits end. I have a bumper to bumper warranty, and I feel that I have been
given a complete run around. This vehicle has been in the shop more than we
have had it at home. We have alway's used Dodge vehicle's, and most of our
family has to. The van we traded in had 200,000 miles on it, and we never
had a minutes trouble with it. It was definitely in better shape than the
new one. Every time we get our van back, we are hopeful that it has been
fixed, but are sadly disappointed each time. If my wife and children had
been alone on this trip, I really don't know what they would have done. It
is a shame when you put your hard earned money into a vehicle that you are
afraid to drive. What I would like to see happen is for you guys to stand
by your product, and either correct the problem, or give me another vehicle
or refund my money.I have contacted an attorney to see what my options are,
but I really don't won't to go that route because I am hoping that the
problem can be fixed. Thanks for your time.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Wed Jun 20 12:26:36 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
your Dodge Grand Caravan.

I apologize for the concerns you are having.

To review your concerns, I spoke with Jeff, service advisor. Jeff verified that
one of the bolts were stripped and thy have received the new pan and your
vehicle should be repaired today.

Thank you again for your email.
Sincerely,

Susanna
Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16421434

EMATL CASE NUMBER: 1753218

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4921779I25261L0K
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

We've had trouble with our Dodge Van since we bought it

Comments:

I purchased a 2006 Dodge Caravan from Bob Mayberry in Monroe, NC on 2-3-07.
It had 15,000 miles on it. I paid 14, 225.00 cash money, plus a trade of a
1999 Dodge Caravan. After driving it for a couple of month's, I noticed the
transmission was slipping when it changed gears. I was told that Meggs in
Bennettsville, SC was the best place to take it for transmission work. They
have had our vehicle for a total of 5 times. On the 4th trip to the shop,
they replaced the transmisson with a brand new one. I thought the problem
was corrected, and took my family on a vacation to Myrtle Beach, SC. I
noticed it was leaking transmission fluid once again. I called Meggs, and
was told to take to the Myrtle Beach Chrysler Jeep Dealership. They
proceeded to tell me that whoever replaced the transmission had rung the
bolts off in the transmission, and cracked the housing. We made it back
home, having to add 2 quarts of fluid. It is now back at Meggs. I am at my
wits end. I have a bumper to bumper warranty, and I feel that I have been
given a complete run around. This vehicle has been in the shop more than we



have had it at home. We have alway's used Dodge vehicle's, and most of our
family has to. The van we traded in had 200,000 miles on it, and we never
had a minutes trouble with it. It was definitely in better shape than the
new one. Every time we get our van back, we are hopeful that it has been
fixed, but are sadly disappointed each time. If my wife and children had
been alone on this trip, I really don't know what they would have done. It
is a shame when you put your hard earned money into a vehicle that you are
afraid to drive. What I would like to see happen is for you guys to stand
by your product, and either correct the problem, or give me another vehicle
or refund my money.I have contacted an attorney to see what my options are,
but I really don't won't to go that route because I am hoping that the
problem can be fixed. Thanks for your time. Willard J. faulkenberry

VIN:
g
Mileage:
21679
Servicing Dealer:
Meggs Ford-Chrysler-Jeep-Dodge
Title:
Mr.
First Name:

Middle Initial:
J
Last Name:

Address 1:
I
Address 2:
I
City:
Ruby
State:
sSC
Email:

Home Phone:



June 5, 2007

To whom it may concemn:

I recently had a problem with airbag sensors on my 2005 Town and Country and
have been offered assistance. The total for the repair was 233.61. 1 was told that would
be covered minus a $25 co-pay. My reference number is 16351991,

Thank you,



6327737 210931 mazba @
T FRANK BOUCHER

8601 WASHINGTON AVENUE - £.0. 80X 085690
Zome 55 RACINE, WISCONSIN 534085690
PAGE 1 Code 68396 (mmsmzs%

ovr: S S

SERVICE ADVISOR: 483 ADAM MARTINEZ
AREMODEL ; o I

05 | CHRYSLER TOWN & COUN 2C4GP44R15R

‘ 39545/39545
PROD:DATE] WARRFEXP; “PROMISED: AYME Vi

01JANO5 I 17:00 31MAY07 80.00 | CASH 31MAYO7
"R.0L,OPENED | OPTIONS: DLR:68396 ENG:3.3 Liter SMPI

. 3IMAYOQY 31MAYOY
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE AIRBAG LIGHT IS ON :

MSELEC REPLACED RIGHT FRONT IMPACT SENSOR AND
RESET ATRBAG LIGHT
23 COEY,MARK LIC#: 23

cpc 130.00 190.00
1 5175788BABR WIRING 3.97 3.97 7 .3.97
1 4896023AA SENSOR . 16.91 16.91 .- 16.91

Fd e R AOR KRR K kR kA R kR ek ek ok ek ek ok Rk
ENVIRONMENTAL SURCHARGE

1
k3

11.40

i
L

=
ey

Visit us at www.gordie.com or call 1-888-BOUCHER | "Any warranties on the products sold hereby
are those made by the manufacturer. The

190.00

FOR OUR OTHER LOCATIONS TO SERVE YOU: seller, BOUCHER IMPORTS, Inc., hereby | Factory Trained
expressly disc\a‘im‘js glﬁlu;prrantiss,‘e‘rtllye& Technici PARTS AMOUNT 8
express or implied, incledin Ny im echniclans
E LINCOLN @ warranty of me?rchan[abilibl.y (;!r f?tn\gs; f%:ea 20.8
m parﬁct.l_iar purposeh and neither assumesf noft GAS, CIL, LUBE O . OO
authorizes any cther persen to assume for it
- Oldsmobile any labiity i connection wib the sae of |  Service Dept. SUBLET AMOUNT 0.00
P e said products.” NOTICE: You are entitled to
5 : ) inspect or receiv]e any components, parts, or Hours: MISC. CHARGES 11.40
i d d by th
) dhop e femacec o temeved B B | MON-TUE THURFRI | TOTAL CHARGES 222.28

Motor vehicle repair practices are regulated 7:00am - 6:30pm DED/ADJ

by chapter ATCP 132, Wis. Adm. Cods,

w @ ’ gdmin\s\elsﬁ by the Burgau of Consumer WEDNESDAY SALES TAX
rotection, Wisconsin Dept. of Agriculture, . _ 7.
Trade and Consumer Protection, P.0. Box 7:00am - 7:00pm PLEASE PAY

8811, Madison, Wisconsin 53708-8911. THIS AMOUNT

MISCELLANEQUS SUPPLIES AND MATERIALS: A charge is included for materials
and/or hazardous waste digposal (if applicablel used on your vehicle. Material

items are: Muts, boits, washers, tape, pins, aerpspray, shellac, solvent, rags, 1
carburetor cieaner, towels, solder, battery cleaner, wire, window sealer, etc. CUSTOMER COPY
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From:
To: customerassistre@daimlerchrysler.com
Date: Thu Jun 21 15:33:38 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

Need to know about Air Bag sensor recall

Comments:
I am the fleet maintenance coordinator for Quest Diagnostics in Buffalo, NY.
We have 28 Caravans in our fleet and virtually every one of them has had
the air bag sensors fail and we have spent a lot of money at the dealer
fixing these problems. How can we get our money back? I have been told
that there is a recall in the works but it is a mysterios one since no one
at the dealer can tell me anything about it. Please respond ASAP. Thanks

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@daimlerchrysler.com

To:
Date: Thu Jun 21 16:57:40 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

pear I:

Thank you for contacting the Dodge Group Customer Assistance Center regarding
the air bag sensor concerns in your fleet vehicles, and any recalls related to
them.

A review of our records indicates that your 2005 Dodge Caravan does not
currently require service for any recall campaigns issued by DaimlerChrysler.
If your vehicle is involved in a future recall campaign, you will be notified
promptly by mail.

For further review of reimbursement consideration, you will need to contact your
Fleet Manager. If you do not know who your Fleet Manager is, your selling
dealership can provide you with this information.

Thank you again for your email.
Sincerely,
Jamie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16429933

EMATL CASE NUMBER: 1754609

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4925379I25261L0K
Mé&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

Need to know about Air Bag sensor recall

Comments:

I am the fleet maintenance coordinator for Quest Diagnostics in Buffalo, NY.
We have 28 Caravans in our fleet and virtually every one of them has had
the air bag sensors fail and we have spent a lot of money at the dealer
fixing these problems. How can we get our money back? I have been told
that there is a recall in the works but it is a mysterios one since no one
at the dealer can tell me anything about it. Please respond ASAP. Thanks

VIN:

o= I

Mileage:
48624



Servicing Dealer:
NORTHTOWN DODGE
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

West Amherst
State:

NY
Zip:

Email:

Work Phone:



reon: |

To: customerassistre@daimlerchrysler.com

Date: Fri Jun 22 08:01:57 EDT 2007

Subject: RE: DaimlerChrysler Customer Assistance (KMM4925379I25261L0KM)

I listed one of the 28 Caravans in our Buffalo fleet because the online form
required some vehicle information. My question is this - Since we have had
almost every one of the 28 vehicles here in Buffalo sidelined with this Airbag
Sensor failure what reimbursment can we expect from Dodge? I know who the
overall fleet manager is but I am working on the problem. I have heard and have
been told that Dodge has announced some kind of recall on the Air Bag sensor
issue. Please respond specifically about that issue so that I can proceed to
collect reimbursment for the large expense that we have payed to keep our 28
Caravans working. Thank You.

————— Original Message————-
From: customerassistre [mailto:customerassistre@daimlerchrysler.com]

Sent: Thursday, June 21, 2007 4:58 PM
To:IIIIIIIIiiIIIIII

Subject: Re: DaimlerChrysler Customer Assistance (KMM4925379I25261L0OKM)

pear IR

Thank you for contacting the Dodge Group Customer Assistance Center
regarding the air bag sensor concerns in your fleet vehicles, and any
recalls related to them.

A review of our records indicates that your 2005 Dodge Caravan does not
currently require service for any recall campaigns issued by
DaimlerChrysler. If your vehicle is involved in a future recall
campaign, you will be notified promptly by mail.

For further review of reimbursement consideration, you will need to
contact your Fleet Manager. If you do not know who your Fleet Manager
is, your selling dealership can provide you with this information.

Thank you again for your email.
Sincerely,
Jamie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16429933

EMATL CASE NUMBER: 1754609

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4925379I25261L0K
Mé&

Original Message Follows:



Recall Information - Dodge Brand Site
Brief Description:
Need to know about Air Bag sensor recall
Comments:
I am the fleet maintenance coordinator for Quest Diagnostics in Buffalo,
NY.
We have 28 Caravans in our fleet and virtually every one of them has
had
the air bag sensors fail and we have spent a lot of money at the dealer
fixing these problems. How can we get our money back? I have been told
that there is a recall in the works but it is a mysterios one since no
one
at the dealer can tell me anything about it. Please respond ASAP.
Thanks

VIN:
s=
Mileage:
48624
Servicing Dealer:
NORTHTOWN DODGE
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:
' I
Address :
City:
West Amherst
State:
NY
Zip:
Email:

Work Phone:

The contents of this message, together with any attachments, are intended only
for the use of the person(s) to which they are addressed and may contain
confidential and/or privileged information. Further, any medical information
herein is confidential and protected by law. It is unlawful for unauthorized
persons to use, review, copy, disclose, or disseminate confidential medical
information. If you are not the intended recipient, immediately advise the
sender and delete this message and any attachments. Any distribution, or copying
of this message, or any attachment, is prohibited.




From: customerassistre@daimlerchrysler.com

To:

Date: Tue Jun 26 08:52:01 EDT 2007

Subject: RE: DaimlerChrysler Customer Assistance (KMM4925379I25261L0KM)

Dear N

Thank you for contacting the Dodge Group Customer Assistance Center regarding
any incomplete recalls for your fleet vehicles.

There i1s a recall listed for some of the 2005 Dodge Grand Caravans affecting the
supplemental air bag module. The recall identification is GO0S. This recall has
just been released, and as such the letters advising of which vehicles are
affected are in the process of being mailed out in the coming month.

At this time, I do not show the recall for the specific vehicle identification
number you provided, but you will be notified by mail if it is affecting any of
the vehicles in your fleet.

Thank you again for your email.
Sincerely,
Jamie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER:

EMATL CASE NUMBER: 1754609

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4933045I25261L0K
Mé&

Original Message Follows:

I listed one of the 28 Caravans in our Buffalo fleet because the online form
required some vehicle information. My question is this - Since we have had
almost every one of the 28 vehicles here in Buffalo sidelined with this Airbag
Sensor failure what reimbursment can we expect from Dodge? I know who the
overall fleet manager is but I am working on the problem. I have heard and have
been told that Dodge has announced some kind of recall on the Air Bag sensor
issue. Please respond specifically about that issue so that I can proceed to
collect reimbursment for the large expense that we have payed to keep our 28
Caravans working. Thank You.

————— Original Message————-

From: customerassistre [mailto:customerassistre@daimlerchrysler.com]
Sent: Thursday, June 21, 2007 4:58 PM

To:

Subject: Re: DaimlerChrysler Customer Assistance (KMM4925379I25261L0OKM)

Dear -:



Thank you for contacting the Dodge Group Customer Assistance Center
regarding the air bag sensor concerns in your fleet vehicles, and any
recalls related to them.

A review of our records indicates that your 2005 Dodge Caravan does not
currently require service for any recall campaigns issued by
DaimlerChrysler. If your vehicle is involved in a future recall
campaign, you will be notified promptly by mail.

For further review of reimbursement consideration, you will need to
contact your Fleet Manager. If you do not know who your Fleet Manager
is, your selling dealership can provide you with this information.

Thank you again for your email.
Sincerely,
Jamie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16429933

EMATL CASE NUMBER: 1754609

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4925379I25261L0K
Mé&

Original Message Follows:

Recall Information - Dodge Brand Site
Brief Description:
Need to know about Air Bag sensor recall
Comments:
I am the fleet maintenance coordinator for Quest Diagnostics in Buffalo,
NY.
We have 28 Caravans in our fleet and virtually every one of them has
had
the air bag sensors fail and we have spent a lot of money at the dealer
fixing these problems. How can we get our money back? I have been told
that there is a recall in the works but it is a mysterios one since no
one
at the dealer can tell me anything about it. Please respond ASAP.
Thanks

VIN:
- I
Mileage:
48624
Servicing Dealer:
NORTHTOWN DODGE



Title:
Mr.
First Name:

Middle Initial:

Last jiiii

Address 1:

Address 2:

City:

West Amherst
State:

NY

Emailg

Zip:

Work Phone:

The contents of this message, together with any attachments, are intended only
for the use of the person(s) to which they are addressed and may contain
confidential and/or privileged information. Further, any medical information
herein is confidential and protected by law. It is unlawful for unauthorized
persons to use, review, copy, disclose, or disseminate confidential medical
information. If you are not the intended recipient, immediately advise the
sender and delete this message and any attachments. Any distribution, or copying
of this message, or any attachment, is prohibited.




From:
To: customerassist@daimlerchrysler.com
Date: Fri Jun 29 20:47:55 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Air bag light

Comments:
I read in consumer reports that there could be a problem with the air bag
sensors in the 2005 towné&country (which is what I have) in states that use
alot of deicer on the roads but I have not been contacted about replacing
these sensors. I am concerned because when I go through a puddle during a
rain storm my air bag light comes on. When I inquired at the dealer they
told me if I go through a large puddle it will come on, when this light
comes on will my air bags still deploy if I have an accident? I have never
driven a car that the air bag light comes on when I go through a puddle no
matter how big it is. Should I be concerned?

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




To:

Date: Mon Jul 02 11:38:07 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance
Dear Crystal:

Thank you for contacting the Chrysler Group Customer Assistance Center regarding
a recall for your 2005 Chrysler Town & Country.

A review of our records finds that your vehicle is not involved with a recall
relating to your concern. However, 1f you still feel your vehicle is not
operating correctly, we suggest that you give your local dealer the opportunity
to assist you. Their service personnel have the factory training, equipment and
information available to diagnose and correct concerns with our vehicles.

If you have any questions and would like to talk to us by phone, please contact
us at 800-992-1997, between the hours of 8:00 a.m. & 5:00 p.m., Monday through
Friday.

Thank you again for your email.
Sincerely,
Sheila

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16459263

EMATL CASE NUMBER: 1760426

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4945487I25261L0K
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Air bag light

Comments:

I read in consumer reports that there could be a problem with the air bag
sensors in the 2005 towné&country (which is what I have) in states that use
alot of deicer on the roads but I have not been contacted about replacing
these sensors. I am concerned because when I go through a puddle during a
rain storm my air bag light comes on. When I inquired at the dealer they
told me if I go through a large puddle it will come on, when this light
comes on will my air bags still deploy if I have an accident? I have never
driven a car that the air bag light comes on when I go through a puddle no
matter how big it is. Should I be concerned?

VIN:



5R548062
Mileage:

17500
Servicing Dealer:

Ganley
Title:

Mrs.
First Name:

I
Middle Initial:

a
Last Name:

Addresi i

Address 2:

City:

Brook Park
State:
OH

Zip:

Email:

Work Phone:




From:SHERIFF TRAINING 12488587583 07/23/2007 09:09 #025 P.001/003

Chrysler Warrantee
Ref- Recall
Karen, (865) 425-1592

Karen, I had my vehicle in at Szott m-59 Chrysler and they replaced the airbag sensor.
Per Ralph this is the same sensor listed in the recall. After discussing it with you [ was
informed to send this letter with the receipt to you for a refund. I have attached the receipt
from Szott and the repair description for your review. Could you please call me upon
receipt of this fax?

Thanks

Brighton Michigan
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From:
To: customerassistre@daimlerchrysler.com
Date: Sat Jul 07 13:06:06 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
GrandCaravan failed Airbag sensors- should be recalled
Comments:
I just had my grandcaravan 2005 serviced for an airbag sensor malfunction
and 1t cost me 270.00. I see there is a recall on the caravan for the exact
same problem. I want to know why the grand caravan is different. I believe
1 should get a credit on this bill as it is unfair. please advise or call
me as this 270.00 is an expense that i1 cannot afford. Thanks

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@daimlerchrysler.com

To:
Date: Tue Jul 10 10:59:13 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Dear INN:

Thank you for contacting the Dodge Customer Assistance Center regarding the
airbag sensors in your vehicle.

Our records show that you have contacted us by telephone and we have addressed
your concern. We have updated your file to reflect the latest information you
provided in the email message.

If your concerns have not been addressed, or you have other concerns, please
contact the DaimlerChrysler Customer Assistance Center by telephone at 1-800-
992-1997, 8:00 a.m. to 5:00 p.m., Monday through Friday.

Also, our records indicate that the following recall campaign have not been
performed by an authorized DaimlerChrysler dealer.

Recall Campaign #F10 - WINDSHIELD WIPER MOTOR

Since we can't always confirm that the needed service has been performed, we ask
that you contact your local authorized Dodge dealer to make arrangements for an
inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service.
Thank you again for your email.

Sincerely,

Myndie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16481662

EMATL CASE NUMBER: 1765119

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4961761I25261L0K
Mé&

Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

GrandCaravan failed Airbag sensors- should be recalled

Comments:

I just had my grandcaravan 2005 serviced for an airbag sensor malfunction
and it cost me 270.00. I see there is a recall on the caravan for the exact
same problem. I want to know why the grand caravan is different. I believe
1 should get a credit on this bill as it is unfair. please advise or call



me as this 270.00 is an expense that i cannot afford. Thanks

VIN:

5R507768
Mileage:

42000
Servicing Dealer:

Spitzer Dodge
Title:

Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Parma
State:

OH
Zip:

Email:

Home Phone:



From:
To: customerassist@daimlerchrysler.com
Date: Wed Jul 18 18:39:35 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

not happy with the phone conversation with dodge representative

Comments:
I had this vehicle in the shop 2 or 3 months ago because the turn signals
were not working properly and the air bag light was comeing on and staying
on. This does not happen all the time just when ever it feels like acting
up. The service man thought it was the clock spring behind the steering
wheel just from what i told him. He could not get an error code so he said
to bring it in the next time it did this(without shuttting it off) and then
maybe he could get a code. This is not very easy to do because you never
know when it will happen or where you will be. I talked to a representative
on the phone tonight and he told me nothing could be done without a
computer code. The more I think about this the more it pisses me off!! So
if my family gets rear ended because the turn signal does not work and
someone gets hurt or worse what am I supposed to do? Just say Dodge knew
there was a problem but no computer code so no problem?!! Also is air bag
going to work if it is needed ( the light is on sometimes)? This could be a
big problem if it does'nt. This is the fourth Dodge Grand Caravan i have
owned. I had a 2000,2002,2004 and now 2006. I also have a 2000 Dodge
Stratus and a 1994 Dodge Ram 1500 I have been very loyal to Dodge and this
is how you treat your customers?

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@daimlerchrysler.com

To:
Date: Mon Jul 23 09:35:36 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Dodge Customer Assistance Center regarding the air
bag light concern you have with your 2006 Dodge Grand Caravan.

We are very sorry to learn of your dissatisfaction with the handling of your
service needs.

Intermittent problems are often very difficult for the dealer to duplicate. This
may cause delay in diagnosis and repair. Often, there are many components that
could produce the same symptoms. Unless the dealer is able to duplicate the
problem, he cannot properly diagnose the concern and properly repair your car.

We have found that if the customer keeps a log or notes on when the problem does
occur, this can assist the dealer in diagnosing the problem. Any specific
information you are able to provide relative to when a certain problem appears,
will help the dealer to perform prompt diagnosis and repairs.

We regret your dissatisfaction and trust you will understand our position.
Thanks again for your email.

Sincerely,

Bethanie

Senior Staff Representative
Chrysler Group Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16524974

EMATL CASE NUMBER: 1775216

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM4993309I25261L0K
Mé&

Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

not happy with the phone conversation with dodge representative

Comments:

I had this vehicle in the shop 2 or 3 months ago because the turn signals
were not working properly and the air bag light was comeing on and staying
on. This does not happen all the time just when ever it feels like acting
up. The service man thought it was the clock spring behind the steering
wheel just from what i told him. He could not get an error code so he said
to bring it in the next time it did this(without shuttting it off) and then
maybe he could get a code. This is not very easy to do because you never
know when it will happen or where you will be. I talked to a representative



on the phone tonight and he told me nothing could be done without a
computer code. The more I think about this the more it pisses me off!! So
1f my family gets rear ended because the turn signal does not work and
someone gets hurt or worse what am I supposed to do? Just say Dodge knew
there was a problem but no computer code so no problem?!! Also is air bag
going to work if it is needed ( the light is on sometimes)? This could be a
big problem i1if it does'nt. This is the fourth Dodge Grand Caravan i have
owned. I had a 2000,2002,2004 and now 2006. I also have a 2000 Dodge
Stratus and a 1994 Dodge Ram 1500 I have been very loyal to Dodge and this
is how you treat your customers?

VIN:
crRIE
Mileage:
15000
Servicing Dealer:
Fillbachs dodge in Boscobel WI
Title:
Mr.
First Name:
I
Middle Initial:
D
Last Name:
]

Address 1:

Address 2:

City:

Wauzeka
State:

WI
Zip:

Email:

Home Phone:



rrom: [

To: customerassistre@daimlerchrysler.com
Date: Wed Aug 01 23:18:03 EDT 2007

Subject: DaimlerChrysler Customer Assistance
Form Selected:

Category: Recall Information
Brief Description:

ATRBAG LIGHT ON AFTER DRIVING SHORT TIME.
Comments:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistre@daimlerchrysler.com

To:
Date: Fri Aug 03 13:21:50 EDT 2007
Subject: Re: DaimlerChrysler Customer Assistance

Thank you for contacting the Chrysler Customer Assistance Center.

I regret the problem your vehicle has experienced and appreciate the time and

effort you took to bring this matter to my attention. Comments like yours are
one way we have to learn of problems that may develop and improvements desired
by customers.

Unfortunately, given the many variables involved, we are unable to diagnose your
vehicle's problem via email. We recommend contacting your authorized dealership
to arrange an appointment for proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available
to them to diagnose and correct problems with our vehicles. Should your dealer
require factory assistance, it is available through the regional Business
Center.

If you have been working with an authorized dealership but the problem is not
yet resolved, seeking a second opinion from a different dealer may be a viable
option.

Thanks again for your email.
Sincerely,
Karen

Senior Staff Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16577948

EMATL CASE NUMBER: 1787160

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM5027395I25261L0K
Mé&

Original Message Follows:

Recall Information - Chrysler Brand Site
Brief Description:

ATIRBAG LIGHT ON AFTER DRIVING SHORT TIME.
Comments:

VIN:

Mileage:



17500
Servicing Dealer:

SPITZER DODGE
Title:

Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
PARMA HTS.
State:
OH
Zip:

Email:
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m'r.a"““u"'mr:d.m priraert) "’"'a?,’.:’:.vm? of perts o ' dolays o par "'m‘.’;m"f by 1he Fuppies of ’.r‘if.’..;“f.% s heicoy|  ARE NEW UNLESS LABOR AMOUNT 24 .87
B el S ndcion. it s e o Sl e et et | e CreD OTHERWISE | PARTS AMOUNT 18.75
: sigh. X SALE | TvPE | cost | GAS, OIL, LUBE 0.00
REPAIRS PROPERLY COMPLETED AND CHECKED BY: SUBLET AMOUNT 0.00
X AUTHORIZED REPRESENTATIVE LEDUCTILLE, RERFAL & SUPPLIES 101.07
TECH. SUBTOTAL - 144 .69
N, LESS INSURANCE 0.00
. DISCLAIMER GF WARRANTIES SALES TAX 1.19
The I n
s Sxbrog o i o v ¥ ety of meschirnbbAY 51 11nte or 3 oot P 130 108 | furrmabed s roren boiednersgan | - PLEASE PAY
sefier neither Assumes nor :uihomu any olhel person 1o assuw Igf it any Siability in connection with the saie of said Auto Act P.A. 300 THIS AMOUNT
& Any i herein does ot apply wheve prohibiled by law. “"Pd' AL - -

YOU ARE ENTITLED TO A COPY OF THIS DOCUMENT WHEN SIGNING
X CUSTCMER COPY
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DaimlerChrysler
P.O. Box 4639
Oak Ridge, TN 37831
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From:
To: customerassistre@chrysler.com
Date: Mon Aug 13 16:44:13 EDT 2007
Subject: DaimlerChrysler Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Lost cruise control, air bag and horn
Comments:
I recently took a trip and the cruise control would not come on. The air bag
light came on and I have no horn. I had the exact same problem with a
caravan I own, which was recalled. The dealer in town is servcing my van. I
am upset because Its the exact same thing on a newer model.

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassistre@chrysler.com

To:

Date: Thu Aug 16 10:27:12 EDT 2007

Subject: Re: DaimlerChrysler Customer Assistance
Dear

Thank you for contacting the Chrysler Customer Assistance Center regarding the
issues you are experiencing with your 2006 Chrysler Town and Country.

We regret to read of your dissatisfaction in your product and appreciate the

time and effort you took to bring this matter to our attention. Comments like
yours are one way to learn of problems that may develop and the improvements
that are desired by customers. The information received is used in product

development and quality analysis. We have documented your comments and have
forwarded them to the appropriate department for review.

We have made tremendous gains in customer satisfaction and vehicle quality and
are dismayed to learn that your expectations have not been met. Please accept
our apology for the problems you have experienced.

Thanks again for your email.
Sincerely,
Bethanie

Senior Staff Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16620428

EMATL CASE NUMBER: 1802877

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM5065308I25261L0K
Mé&

Original Message Follows:

Recall Information - Chrysler Brand Site

Brief Description:

Lost cruise control, air bag and horn

Comments:

I recently took a trip and the cruise control would not come on. The air bag
light came on and I have no horn. I had the exact same problem with a
caravan I own, which was recalled. The dealer in town is servcing my van. I
am upset because Its the exact same thing on a newer model.

VIN:

oS
Mileage:

30000
Servicing Dealer:



Terry Wiseman's Robinson IL
Title:

Mrs.
First Name:

Middle Initial:

Last Name:

Address 1:

Address !:

City:

Robinson
State:

IL
Zip:

Email:

Home Phone:



DAIMALER CRYSLER 1 Aug 07
Manti, UT
Dear Sir/Mam:
In accordance with a phone call I had with your representative the following is
submitted in order to be reimbursed for the repair and parts cost I paid to Doug Smith

Chrysler. This part was subsequently covered on a recall.

Thanks,




501 West Main: American Fork Utah.

RIQ Open Date R/O Number
1/09/07 835616/1
. ~R/O Close Daie ! Status
G 77 - 1/09/07

fiileage In ! ileage Out
bt " e —
'(801) 566:9624 from Sat Lake ! SER\ggEoﬁ gz touRs . T

Home Phone

ake - Hiiiek Bady

DESCRIPTION ; i

#1 - Customer“Re} ,rts :* ‘ATR BAG LIGHT ON

Caused by LT: FRONT ‘ATRBAG IMPACT SENSOR CONNECTOR

BROKEN, WIRING' DAMAGED.

Wwork performed by SW' (11 ) 123.00

CHECK FAULT CODES, CHECK AND REPLACE CONNECTOR AND

WIRING SECTION, SOLDER IN WIRES. CLEAR FARULT.

Sub Total- Labor: 123 00 Parts: .00 Total: 123.00
#2 - Customer Reports- ENA:BLE AUTO LOCK FEATURE.

Work performed by SW. (11 ) 24.60

ENABLE AUTO LOCKS WITH SCAN TOOL.

Sub Total: Labor: 24.60 Parts: .00 Total: 24.60

Ooiwalan Gy po Loy 4633

B-a¥k 00%97’%% 2793

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authoriza the repair | LABOR 147.60
work herginafier o be done along with the necessary material and agree thal you are not respons- R
ible for ioss or damage (0 vehicle or anicles left in the vehicle in case of fire,. thefl, or any cther PARTS H ‘00
lcause beyond your control or for any delays caused by unavallability of parts or delays in parts | oEDUCTIBLE .00
ishlpmmlsbymesmﬁeformpofh’ 1 hereby grant you of your employees pemission to - g
operate the vehicle herein described on sireets, highways, or elsewbere for the purpose of lesting | SUBLET .00
landtor i pecition. An express mechanic’s lien is hereby acknowiedged on above vehicie (o secure : i
mm:u“m of repairs hereto.® SHOP SUPPLIES 7.38
DISCLAIMER OF WARRANTIES. Any wamanties on the products soid hereby are those made by H US MATERIALS .00
thamammctwerpm MSdI:mm%msly&dmanmmmesqmmw plied, i SALES TAX OR TAX L.D. I_ : 9.69
ing any im| warranty or fitness for a particular pumpose, and the sefler neither
assumes ror authorizes any other person 1o assume for it any Fability in conmection with the sale of SPECIAL ORDER DEPOSIT : b 00
said products. Any fimitation contained herein dous not apply where probibited by law, DISCOUNTS .00
UMITED EXPRESS WARRANTY. Labor and paris are warranly for 90 days of 4,000 mijes,
whichever occurs first. Thadeulnhelebyﬁ:ms any implied wamanties of merchantability and TOTAL GUE 164 .67
filnass lo the same period. , UNDERSTANDING "APPGINTMENTS®
When you caft ahead for an appointment. The appointment Gme is not when the repairs wil star, but
rather a drop off time sel aside for a Service Consultant to greet you. listen to and understand your
) ma‘l?l:swmm discuss apprux. finish fimes and provide an estimate efc.
NG RETURN ON ELECTRICAL OR SAFETY [TENS OR SPECIAL ORDERS. o ey "'u"s?;s,“wd'cmm“’m”',',.",,'m,,“"’mm""m""b et o persan in ine befind you”
b We hope that by better undi fing how “Appoi nts” work, we can betler meet AND exceed
your Automotive service needs,
£ 1008 nformmiion inc. -

D e T

T e e e e e R



Statemnent of Accounts
Page 1 0f 2

This Staternent: February 5, 2007
Last Statement January 3, 2007

Primary Account 053371076 .

~AUTO T80 14075051 ZFN PGOO21 00000 . DIRECT INQUIRIES TO:
T Z  24-hour Account Information:

Logan: 755-9995

Ogden: 3939995

Pravo: 375-9995

Salt Lake: 974-8800

St George: 674-9995

1 (B00) 974-8800 (outside local areas)

Manti Office
1 South Main
Manti, UT B4642-1350

WE HAVENT FORGOTTEN WI'IO  US IN BUSINESS. ®

Amnn.ﬂmnber
05337’1076

Account Fype
Centennial Checking

Date S Amount Description
01/16 — 8500 ATM TRANSFR FROM SAV 0533049531 1 SOUTH wuu MANTI uT 1406136529
Q22 —~—200.00 DEPRGSIT 0860347120
0124 . " ~wA27.00 US TREASURY 303 SOC SEC ******+g8A SSREF # 031736043891629 1 105209159
o4’ . __16400 US TREASURY 303 SOC SEC *****~*41A SSREF # oa1736043893456 $105210985 _
01/29 —i114 96 DEPOSIT 0440183118
01731 ~1.12608 somﬂ SANPETE sc PAYROL warasengy REF # 124000050240490 1112?53
s 02001 oo e = B16.26 — - -

Dato Amount Description o . .
01704 30,60 P.OS. PURCHASE SAMSCLUB # 1313 UNIVER PROVO UT 1404118656 -
0104 T w1683 P.0.8. PURCHASE WAL-MART # 660 SOUTH 1 SPRINGVILL UT 1404118655
01/08 ~—58.40 P.O.S. PURCHASE WAL-MART # 777 N MAIN EPHRAIM UT 1405762573
01,09 ‘L45 69 P.O.S. PURCHASE HARBOR FRE HARBOR FREI OREM uT 1403819998 .
0109 43 59 P.0.S. PURCHASE WAL -MART # 777 N MAIN EPHRAIM UT 1403819997 -
0109 . —30.52 P.O.S. PURCHASE SAMSCLUB # 1313 UNIVER PROVO UT 1403819995 .
01/09 ~J4.03 P.0.S. PURCHASE SAMSCLUB # 1313 UNIVER PROVO UT 1403819995
01111 - 2495 24388940A6MNA087EE RASMUSSEN'S ACE HARDWA GUNNISON UT 1206508551
01711 s 2049 P.0.S. PURCHASE MANTT JUBI 35 EAST UNI MANTI UT 1404619262
o111 -—18.15 P.O.S. PURCHASE WAL -MART # 777 N MAIN EPHRAIM UT 1404619263
0 1781 24717(5@375KYTVS DONS GALLERY CAFE EPHRALM UT 1206506552
01412 —164.67= 2420?85089.AYSZR7L DOUG SN SMITH DODGE AMERICAN FORK UT. 1205206502 ~.
0112 —28.02 P.0.S.” PURCHASE WAL-MART # 777 N MAIN EPHRAIM UT 1404021494
04/16 ~J3145 P.0.8 PURCHASE WAL-MART # 777 N MAIN EPHRAIM UT 1405985259
01117 w7 62 P.0.5. PURCHASE WAL-MART # 777 N MAIN EPHRAIM UT 1404419786

3 01/18 ~=53.62 P.0.8. PURCHASE KENT'S MAR 475 SO MAIN EPHRAIM UT 1404019755

N6 MEMBER FDIC 0002340 000000002 0C00B3ESD
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From:
To: customerassist@chrysler.com
Date: Fri Aug 24 15:20:39 EDT 2007
Subject: Chrysler LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Poor customer service

Comments:
On 3 April I took my van to the dealership to have the passenger side
sliding door put back on track and to also get the airbag sensor replaced.
After two days I got my van back and paid the $378.40 and went on my way.
On 16 April my had to take my van back in and have the passenger side
sliding door put back on again. I had to go back again on 23 May to have
the door put back on for a third time. At this visit I told them that my
engine light was on so they ran a diognostic on it and said I needed a new
EGR valve. After that visit I paid the $870.19 and left. When I got out in
the parking lot where my van was I started it up and the check engine light
came on. I went inside and told the service advisor (Robert Fisher) and he
told me to bring it back in a week if it did not go off that it was nothing
wrong with the van it just needed reset. I went back three times to get it
reset and had no luck because they wantted to keep my van and I needed it.
A~Again, I was told it was not a problem. Well, August 21st I had to take my
van in to get the inspection sticker and during the emmision check my van
failed. The service center that I took my van to ran a diognostic and found
out that the EGR was not even hooked up. The plug was just hanging down. Is
this the kind of service people that work for your corporation? It took
three times to fix my door and then they charged me $213.29 for a EGR
valved that they did not even hook up. I am in the Military (17 years) and
would not allow this kind of nonsense. Please tell me what you intend to do
about this?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

To: albert.taylor@Qusarec.army.mil

Date: Mon Aug 27 14:21:45 EDT 2007

Subject: Re: Chrysler LLC Customer Assistance
Dear Albert:

Thank you for contacting the Chrysler Customer Assistance Center regarding your
service experience with Hanover Chrysler.

I regret your dissatisfaction with the service you received and appreciate the
time and effort you took to bring this matter to my attention.

We realize our reputation depends in part on the quality of service provided by
our dealers. Because dealers are independently owned businesses, they are
responsible for addressing concerns directly related to their sales and service
activities, as well as their personnel. Although we do not have the authority
to resolve concerns related to dealer workmanship, service scheduling, or repair
pricing, you may want to pursue the matter directly with dealership management
for further resolution.

Information received from customers such as yourself enables better evaluation
of dealers' service activities. Your complaint will be retained in the dealer's
file.

Thank you again for your email.
Sincerely,
Myndie

Senior Staff Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: 16666420

EMATL CASE NUMBER: 1814246

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?trk ID=KMM5095733I25261L0K
Mé&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Poor customer service

Comments:

On 3 April I took my van to the dealership to have the passenger side
sliding door put back on track and to also get the airbag sensor replaced.
After two days I got my van back and paid the $378.40 and went on my way.
On 16 April my had to take my van back in and have the passenger side
sliding door put back on again. I had to go back again on 23 May to have
the door put back on for a third time. At this visit I told them that my
engine light was on so they ran a diognostic on it and said I needed a new
EGR valve. After that visit I paid the $870.19 and left. When I got out in



the parking lot where my van was I started it up and the check engine light
came on. I went inside and told the service advisor (Robert Fisher) and he
told me to bring it back in a week if it did not go off that it was nothing
wrong with the van it just needed reset. I went back three times to get it
reset and had no luck because they wantted to keep my van and I needed it.
A~Again, I was told it was not a problem. Well, August 21st I had to take my
van in to get the inspection sticker and during the emmision check my van
failed. The service center that I took my van to ran a diognostic and found
out that the EGR was not even hooked up. The plug was just hanging down. Is
this the kind of service people that work for your corporation? It took
three times to fix my door and then they charged me $213.29 for a EGR
valved that they did not even hook up. I am in the Military (17 years) and
would not allow this kind of nonsense. Please tell me what you intend to do
about this?

VIN:
s
Mileage:
41200
Servicing Dealer:
Hanover Chrysler
Title:
Mr.
First Name:
L
Middle Initial:
N
Last Name:

Address 1:

Address 2:

City:

Hanover
State:

PA

Email:

Home Phone:
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FREDERICK

20496 48552 CHRYSLER JEEP DODGE

DoDas

* INVOICE* Jeep =g=—

7871 Market Street *+ Boardman, OH 44512-5970
Phone: 330-726-2777 - 330-726-7030 : 1-800-636-3366
PAGE 1 Fax: 330-726-0057

www. frederickejd.com
SERVICE ADVISOR: 4863 CHRISTINE M BALAKOF

MILEAGE INT.OU

EAST LIVERPOOL, COH

43093/43094
YMENT NVEDA

2D4GP4d 15

OMISE

WAIT 21AUGQ7 CASH 21AUG07
i) OPTIONS:  gTK:PNS557 ENG:3.8_LITER SMPI

09:48 21AUG07 [14:19 21AUG07
LINE OPCODE TECH TYPE HOU

E** 2240 COMPLETE THRUST ANGLE WHEEL ALI 3

DISCLAIMER OF WARRANTIES hndedusrdAE

Any warranties on the Rroduct sold hereby are thosa made by the | Defects in matarials and LABOR AMOUNT
manufacturer. The seller heraby expregsly disclaims all warranties either | workmanship peid fer by PARTS AMOUNT
exprassed or implled, including any implied warranty of merchentability or | custemer are warranted

fithess for a particular purpose, and neither assumes nor authorizes any | by dealer for 12 months | GAS, OIL, LUBE
person to assume for it any liability in connection with the sale of said | or 12,000 miles from the
praducts. The product is sold by the seller "As Is" and the entire risk as to point of purchase, SUBLET AMOUNT
guality and performance of the product is* with the buyer and/or | whichaver occurs first. | MiSC. CHARGES

manufacturer, If the product proves to be defective after purchase, the | Non-MOPAR PARTS

buyar and/or manufacturar, not the sellar, shall assume the antire cost of all | excluded  from  this | TOTAL CHARGES

necessary remedies. warranty. LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COFY

Copyright 2000 ADP, lno. SEAVICE INVOICE #2 XSI2C



FREDERICK

© 20496 48552 CHRYSLER JEEP DODGE
CHRYSLER
* INVOICE* Jeep =<=g=— @
7871 Market Street - Boardman, OH 44512-5970
Phone: 330-726-2777 - 330-726-7030 + 1-800-638-3366
EAST LIVERPOOL, OH PRGE 2 Fax: 330-726-0057

www . frederickcjd.com

4863 CHRISTINE M_BALAKOF
MILEAGE IN.7.0UT.

HOME :

SERVICE ADVISOR:

2024G]

43094

43093/

OPTIONS: STK:PN557 ENG:3.8_ LITER SMPI

09:48 21A0GQ7

14:19 21AUGQ7
LINE OPL.ODE TECH TYPE HOUR.‘;

LIST NET

DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the
manufacturer. The seller hareby expressly disclaims all warranties either
expressed or implied, including any implied warranty of merchantability or
fitness for a particular purpose, and neither assumes nor authorizes any
person to assume for it any liability in connection with the sale of said
products. The product is sold by the seller "As [s" and the entire risk as to
quality and performance of the product is with the buyer and/or
manufacturer, f the product proves to be defective after purchase, the
buyer and/or manufacturer, not the seller, shall assume the entire cost of all
necessary remeadies.

Defects in materials and
warkmanship paid for by
customer are warrantad
by dealer for 12 months
or 12,000 miles from the

point of purchase,
whichever occurs first.
Non-MOPAR PARTS

excluded from this
warranty.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Ina. SERVICE INVOICE #7 X512C
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/ 7. George S To Marvin F YacoublFRCIDCCIDCX@wk-Americela

,{, ':‘:::__ Hannah/DCFS/debis/DCX c
’:\\‘ "/ - 10/16/2007 12:57 PM
ot , . bcc
J Subject Re: Request payment verification on Britt Polznen acct

number 7002223756 !

Hi Marvin,

‘ 1
The customers monthly payments are/$440.74. i

Have a great day!

Best regards,

George S. Hannah

Executive Referral & Correspondence Manager

Chrysler Financial

Philadelphia Contact Center

CMS 780-03-71 }

267 308 7417 direct line |
i

267 308 7121 fax/line
gh39@dcx.com

Note: If the reader of this message is not the intended recipient, or an employee or agent responsible for
delivering this message to the intended recipient, you are hereby notified that any d|ssem|natlon
distribution or copying of this communicaticn is strictly prohibited. If you have received this communlcatlon
in error, please notify the sender immediately by replying to the message and deleting it from your

computer.

Marvin F Yacoub/FRC/DCC/DCX ‘
|
Marvin F
~Yacoub/FRC/DCC/DCX To George S Hannah/DCFS/debis/DCX@wk-America
10/16/2007 11:53 AM cc |
Subject Request payment verification on Britt Polzier'\

George, seeking monthly lease note confirmation........ Owner stated he pays 425777

CAIR: 16762242
VIN: 204GP44L17R-

07 DODGE GRAND CARAVAN

!

! Maryin F Yacoub | Case Manager \ Suite: Hamlin Road Centre
Tie-Ling: 764-7034 | Outside: 248-944-7034 | E-mait: mfy@chrysler.com




Survey Return Date: 09/24/2007 O:D\

e =
tLaTifiED 'IE-O*HER

CPOV SCORE: 56

~ ASDUT Your OVERALL, INERESSIONS OF . ..
. Very Very
Security Dodge Chrysler Satisfied Dissatisfied
1. How satisfied are you with your Certified Pre-Owned hd Q/ hd
Vehicle buying experignce? . . ..., ... v O O a O
S:’ongly ggrongelg
B T
g o "y
4 (] 0 O
Very Very
Satisfied Dissatisfied
~ A4
O (7= g O O O
O O 2~ O (;
Very very
Sati‘s'fled Dissa‘gsﬂed
| ) ) o O |
Strongly Strongly
A%ae Disaéree
6. 1 would recommend THIS DEALERSHIP 1o my family and friends .. [0 O (] 5.6 O
7. 1 would buy another vehicle from THIS DEALERSHIP. . .. ........ O O [ O
I
L 8. Would you purchase again from the same salesperson? ................... ()] E/
_ YOUR SALESPERSON . . . ORE: 67
- Very very
9. Please rate your SALESPERSQN on the following: sauéﬂed Dfsslavysf|ed
a. The manner in which youweregreeted ..................... D/ O O (] O
b. Sincerity and honesty in dealing with you. . .................. O O O O nrd
¢. Consideration of your ime . ... ............cooouiinrrronn, = d O O O
d. Ability to listen, understand, and answer your questions. ... .... & O O O O
e. Knowledge of the product features and benefits . ............. (] | E( O (|
§ f. Fulfiled all commitments madetoyou ...................... (| O D/ O O
(VR Snes UED o 60, )
10. Please rate your SALES TEAM on the following: Very Very
Satisfied Dissatisfied
a. The vehicle price and/or payments were discussed in a - . 4
straightforward and thorough manner....................... O " O O O
b. Explanation of warmanty coverages .. ...........--...o0er..- O D) O O 0
c. The professional manner in which you were lreated .. .. ....... a Q/ O O a
d. Fulfiled all commitments Made O You .......oouvnvreinns.n. O O (| Q/ a
@MSRE [THEIBUYINGEE XRERIENCERLY 3 405
. Doesn't Ve Very
11. If you've contacted this dealership by phone, Apply  Satisfied Dissetisfied
how satisfied are you with the way your v v v
Call was hanGIEd? . . ...\ e a a o O O
12. If this dealership handled the financing for your
vehicle, how satistied are you with the IE/
ArranQEMENIS? . ..o ittt e a (| 1 | A
13. If you 1ook a demonstration drive at this ;
dealership, how satistied are you with that /
EXPBIIBNCE? .. . .. En | O s O O
Strongly Strongly
Agree Disagree
14. The dealer location was convenient .......................... O 0 O O




[SRTESATRANCACION I RRICEINECODAT ONP TR,

'y

i i i ina’ Ver Ve
15. Please rate your safisfaction with the following: Satisfied Dlssa:rgﬂed _
. - -
a. The length of time it tock to complete the sales transaction ... [ E/ O a 0
b. The process of determining the final purchaseflease price .... [ E}/ Ol O d
¢. The comiort of the area where the vehicle price was . .
i MEGONAIET . ..o\ttt e e O o O O O
@7 I DETVERICIAY.OUR]
Excelient Good Average Fair Poor
~ -4 ~ A4 A
16. What was the overall condition of your vehicle at delivery?. ...... a 0~ O ] O
17. Whal was your vehicle's operating condition at delivery? .. ...... 3 E/ [} O O
Yes No
18. a. Were you informed about the service department hours A d v
and WhOm 10 COMACE? . ..o\ttt it ie et e e e e e & O
b. Were you informed about the vehicle's maintenance requirements
and logbook for tracking maintenance services?..................... III/ O
No
v
d
20. a. Did you have any concerns regarding your sales experience that
you brought to the attention of the dealership?....................... O Gowo20e) O (skip 0.200)
Ver Ve
Satlsﬁed Dissa:rsﬂad
b. If YES, how satisfied are you with the dealership's v hd
resolution of your €ONCErNS? ............oeovirineanan.. O (| a 0 a
.,
Overall Comments: mgﬁ.\ d
4e0 Q Qd
i

f

Model and Year: 2006 Dodge Grand Caravan

VIN: 1D4GP24R963-

Transaction Date: 08/14/2007
Survey Mail Date: 08/31/2007

1053360000895 1302
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s dimd e ppambeds ERATSITAE CCHITST1 O [B403)

CHRYSLER SECURITY DODGE CHRYSLER GEM

~—~== = 345 Merrck Foad & DoDG=
AMITYVILLE, N.Y, 11701
(631) 691-1737  (631) 691-1738
[CUSTOMER MO. FS0R TAD NO. INVOIGE DATE. WVCICE MO
ST 43141 DIANNA ONEIL 704 501 | 09/11707 | DOCS141720
L. LCERSE NO COLOR ETOCK MO
3600 16,706 | STONE WHITE | 28215
YEAR § MAKE / MODEL PELIWERY DATE DELWVERY MY ES
MASSAPEQUA PARK, NY LO6/D0DGE/GRAND CARAVAN/MINIVAN ___| 08/24/07 . 16,299
: 1iD4GP24R96B 42885
F.TE.ND |P. 0. NOL R(fgn)]'illoy

SATISFIED WITH THE SERVICE YOU RECEIVED PLEASE
CONTACT CHARLIE VASSALLO SERVICE MANAGER..

WE APPRECIATE YOUR SERYICE BUSINESS.

YOUR SERVICE TEAM, DIANNA. MIKE AND FLORINA

CUSTOMER SIGNATURE

PAGE 1 OF 1

CUSTOMER COPY

.....................................................................

J# 1 08DOZ1 DIAG: ENGINE ELECTRIC; UIIITS""'_O'SD STECH(S)352 =5 =7 7 WARRANTY
PLEASE CHECK AIR BAG LITE IS ON PLEASEC HECK SOP IN STOCK
CHECKED AND FOUND FAI.LED OCM MODULE REPALCED WITH NEW AND R
ETSTED AND FOUND P/S SEAT BLOTTER FAILED
ORDERED NEW PART WILL CONTACT AS SOON AS PART BECOMES
AAVAILASLE
PARTS------ QTY---FP-NUMBER. - - -+ v v rvn oo DESCRIPTION- <« <« « v sevnmencnrann UNIT PRICE-
JoB # 1 1 3-AK MODULE OC 8035034 '
. JOB # 1 TOTAL PARTS 0.00
# 1 TOTAL LABOR & PARTS 0.00
TOTALS - < < v e e meeemaemeeensonn s s e e eme e .
St i doirinink kiR S e i R e A A R i iniririnioininiriciriciok
# NEXT RECOMMENDED SERVICE: *
* 03/11/2008 / 19359 NI 27DOIROTATE TIRE BAL ROTATE *
*[ JCASH [ JCHECK CK #{ ] * TOTAL LABOR.. 0.
g y * TOTAL PARTS -4,
* [ JVISA [ ] M/CARD [ JDISC [ ] AMEX * TOTAL SUBLET 0.
* * TOTAL 6.0.G 0.
* [ ] OTHER [ ] CHARGE * + TOTAL MISC CHG. 0.
ORI SistcTion 1o an o1 woces G
LY IED WITH THE A
SERVICE YOU RECEIVE!! YOU WILL BE RECEIVING A - TOTAL INVOI $
SURVEY FROM DAIMLERCHRYLSER*™™ IF YOU ARE NOT

] END OF INVOICE ] 01:20pm

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY
ARE THOSE MADE BY THE MANUFACTURER. THE
SELLER MEREBY EXPHESSLY DISCULAIMS ALl WAR-
RAANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTY OF MERCHANTABLLITY OR
FITNESS FOR A PARTICULAR PURPCSE, AND NE)
THER ASSUMES NOR AUTHORIZES ANY OTHER
PEASON TO ASSUME FOR {T ANY LIABLITY IN
CONNECTION WITH THE SALE OF SAID PRODUCTS.

LABGR AND PARTS ARE WARRANTED FOR 50 DAYS
OF 4000 MILES, WHICHEVER QCCURS FIRST.
ALl PARTY {NSTALLED ARE NEW OR FACTORY
AEBUILY UNLEES SPECIFIED OTHERWISE

8588888

TERMS: CASH OR CERTIRIED CHECX

X
CUSTOMER ACKNGWLEDGES REGEIPT
OF GOPY.

CUSTOMER SATISFACTION
IS QUR

NUMBER 1 CONCERN

Thank You
for this opportunity to serve you.

NYS-MV R/S REG. NO. R 7001388

CUSTOMER CALLED UPON
COMPLETION:

R

HOURS OF OPERATION

MONDAY TO FRIDAY
7:30 AM TO 5:30 PM

SATURDAY
8:00 AM TO 12:00 PM




[

2006 MODEL YEAR

DODGE GRAND CARAVAN SE

The New Dodgg

VIN::H4GPZARISBTI2064

YEHICLE INFORMATION (s manufactured)

VERICLE INFORMATION(cout'd)

Extertor Caler: Stone White Clear Cost Exterior Pxint
Interior Colar: Medim Slate Gray Interiar Colot
Cloth Low-Back Bocket Seats '
3.3-Liter V6 OHV Engine

4-Speed Aulomatic Transmission

STANDARD EQUIPMENT(UNLESS REPLACED
BY QPTIONAL EQUIPMENT)

FUNCTIONAL / SAFETY FEATURES
Fropt Advanced Multistage Air Bags
Occupam Classification Syxtem
Driver-Side Inflatable Knee Bolster Air Bag
LATCH-Ready Child Seat Anchor System
Shiding Drives-Side Door with Glasy
Sliding Prasenger-Side Door with Window
Halogen Headbsrmp \
4-Whee! Disc Brakes
Anti-Lock Brekes
Brakc/Patk Intertock
Powar Rack-and-Pinkm Steering
Vazisble Intermittrnt Windshicld Wipers
Rear Intermitient WipesfWasher
Rexr Window Defrocter

Dechxe Bench Seats afRear Swow'N Go 60040 Bench
AMTM Sicreo with CD Player and CD Clunger Controls
4 Speakers
Fromt and Rzar Floor Maty
Tilt Seeering Column
Spesd Contro!
Rear Seatheck Grocery Bag Hooks |
12-Voh DC Pront and Resr Power Ohitlcts
Driver-Sike Sun Visor with Miror
Prasenger-Side Son Viger with Mirror
1 Froad und 2 Rear Cargo Nets

EXTERIOR FEATURES
Fold-Awxy Miron

Tioted Glass Windowns
Rewr Faacia Seull Pad
215/70R 15 BSW All Scason Tires
15-Inch Whee! Covers

OPTIONAL EQUIPMENT -

Power Windows with Driver's OoeTouch-Dawn
Poorer Locks .
Hewdlainp-Off Tinxe Deley

Remocte Keyless Entry with Engine brmobilizer
Miumitated Brory

Vil Door Tritn Panel with Map Pocket
Heated Power Fold-Awsy Mirrors

Popular Equipment Group 1

Rear Air Conditioning with Hemter

Adr Conditioning with 3-Zowe Temperature Control
160-Ampere Alernater .
White Face Instrument Clogter with Tachametzer
Hood Inndation

Sunscreen Glas

Smaoker's Group

Front end Resr Ashtrwys

Cigar Lighter

Dix Bench Seats wi2 Child, Resr 60740 Stow ‘N Go
3-Way Power Driver's Seat

Security Alarm

Roof Rack

Delete Roaf Rack Croesbars

50 State Emisrioos

16" & 6.5° Alrmmom Whesls

215/65R16 LBL Ali Sexson Tires

6B722064

L3, ITQ‘LB. m]

. - ! ~ . . . .y
Thif Certifisd Vehicty hay yndergons & rigorous
inzpection snd reconditioning process to ensure the
dellght of its new drives.

Ask your degler for datalls of the program.
4 beneflts inclads;

-YEAR/80,000-MILE

FACTORY-BACKED POWERTRAN LIMITED WARRANTY"

3-MONTH/3,000-MILE

MAXNUM CARE- NECHANICAL LIMITED WARRANTY'

v

125-POINT INSPECTION _

ClalRlE Afd

.CARFAX" REPORTS
24-HOUR ROADSIDE ASSISTANGE

CAR RENTAL ALLOWANCE.

Powertrain Warrenty Expiration nag 07/05/14
'SECURITY DOD
| CHRYSLER

Dealer Sefling PRICE: § 19990.00
Iexcluding o and titl)
‘o cmply with all mpplicale Sz by,

s B Dmiery

SERVICE CONTRACTS AVAILABLE —
SEE SALESPERSON FOR DETAILS

ATTENTION BUYERS: YERIFY ALL EQUIFPMEINT &
ACCEESORIES PRIOA TO BALK Thiy wehicle in

exishows wqoirE! and scoeasrics prio: i e
wale of (b vehicle, Thiv lebc) docs met cwnstiioic & gutatie ot
cairaect by thr draler ar e procaces of this lxbel Also ace the FTC
boyers gukis oe this vekicle.
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	149830651-1
	150714791-2
	Binder1
	152536411-1
	152536412-2
	152536413-2
	152536414-3

	Binder1
	153452911-1
	153452912-2

	154343221-6
	154975991-2
	155200491-3
	156114891-2
	156444571-15
	Binder1
	157674691-23
	157674692-2
	157674693-3
	157674694-1

	Binder1
	157989251-1
	157989252-2

	159026171-13
	Binder1
	159101201-1
	159101202-2

	Binder1
	159261421-1
	159261422-2

	Binder1
	159506261-1
	159506262-2

	Binder1
	159960591-2
	159960592-1

	160025831-3
	Binder1
	160071061-1
	160071062-2

	160092961-4
	160092961-4
	Binder1
	160755361-1
	160755362-2
	160755363-1
	160755364-1

	Binder1
	160977301-3
	160977302-9

	Binder1
	161002001-1
	161002002-22
	161002003-2
	161002004-2

	Binder1
	161369381-1
	161369382-2

	Binder1
	162297331-1
	162297332-2
	162297333-1

	162388461-2
	Binder1
	162559361-3
	162559362-2

	162622371-3
	162655501-3
	162700881-2
	Binder1
	162951951-1
	162951952-2
	162951953-3
	162951954-3

	Binder1
	162954691-1
	162954692-2

	162964221-2
	163088351-3
	Binder1
	163148991-1
	163148992-2
	163148993-1
	163148994-1

	163411171-5
	Binder1
	163692971-1
	163692972-2

	163729031-1
	Binder1
	164214341-1
	164214342-2

	164245501-4
	Binder1
	164299331-1
	164299332-2
	164299333-2
	164299334-3

	Binder1
	164592631-1
	164592632-2

	164755321-3
	Binder1
	164816621-1
	164816622-2

	Binder1
	165249741-1
	165249742-2

	Binder1
	165779481-1
	165779482-2

	166107021-3
	Binder1
	166204281-1
	166204282-2

	166644911-4
	Binder1
	166664201-1
	166664202-2

	166911591-5
	167622421-1
	167788091-6



