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claim to be defective, and to be presented with the vehicle and the subject component part(s) at
the time of trial, should litigation ensue from this informal claim.

If you propose to repair the vehicle for continued usage, such repairs may not be
performed until after Ford Motor Company has inspected the vehicle and removed and tested any
component part you claim to be defective or advised you in writing that it does not intend to
perform such inspection and/or testing at this time. But even in that event, Ford Motor Company
will insist that all components claimed to be defective are maintained and preserved for trial.

Sincerely,

e
/gl
Alma Taylor
Claims Analyst

RQ09-002 0004LP









04/14/2009: EST01l: booster and master 04/14/2009: EST01l: wires to abs modula

04/14/2009: EST0l: abs modulator 04/14/2009: EST01: abs modulator

RQ09-002 0007LP



04/29/2009: ESTO1:

CCC Pathways - A product of CCC Information Services Inc.
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04/14/2009: ESTOl: front harness 04/29/2009: ESTO1:

04/29/2009: ESTO1: 04/29/2009: ESTO1:
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N FOR THIS SAFETY R LL
In a small percentage of the affected vehicles, the Anti-Lock Brake System (ABS) module connector
may have missing or dislodged wire seals. This condition could allow contamination to enter the
module connector, creating a potential for an electrical short. An electrical short might cause an ABS
malfunction that would illuminate the ABS warning light, and in some cases, the module may overheat
resulting in burning odor, smoke, and/or fire. This condition could occur either when the vehicle
ignition switch is in the off position or while the vehicle is being operated.

SERVICE ACTION

Dealers are to verify that no corrosion exists in the electrical connector on the ABS module. In
addition, the ABS wiring hamess connector must be inspected for missing or dislodged wire seals. Hf
the wirlng harness connector contains seals that are out of position, the wire harness connactor will
need to be repaired. If the seals are missing from the wiring harness connector, or if it has the wrong
mat seal number, a replacement pigtail must be spliced into.the circuit. {f corrosion is present in the
ABS module connector, the module must be replaced. After completion of the inspection and/or repair,
electrical grease is to be applied to the ABS module connector.

It is anticipated that approximately 97% of the affected vehicles will not have sealing issues with the
conhector or corrosion in the ABS module.

These repairs will be performed free of charge (parts and labor).

EIXH OWNER NOTIFICATION MAILING SCHEDULE

Owners of affected vehicles were notified during the week of April 23, 2007. Owners that had the
Interim Repair performed will be notified during the last week in June, 2007 to return to their dealer to
have a new ABS Module installed. Dealers should inspect and repair, it necessary, any attected
vehicles that arrive at their dealerships, whether or not the customer has received a letter.

PLEASE NOTE:

Federal law requires dealers to complete this recall service before a new vehicle is delivered to
the buyer or lessee. Violation of this requirement by a dealer could result in a civil penalty of
up to $6,000 per vehicle. Correct all vehicles in your new vehicle inventory hefore delivery.

ATTACHMENTS

Attachment [: Administrative Information

Attachment I: Labor Allowances and Parts Ordering Information
Attachment Ill:  Technical Information

Customer Notification Letter

STIONS & ASSISTANCE
Special Service Support Center (Dealer Only) ........vvveiviniiiiiin e 1-800-325-5621

Sincerely,

Taorrod. IV Sipere

Frank M. Ligon

© Copyright 2007 Ford Motor Company
RQ09-002 0021LP



ATTACHMENT |
Page 1 of 2

Safety Recall 07551-S1:
Certain 2001 - 2004 Model Year Ford Escape Vehicles Equipped with Anti-Lock Brakes —
ABS Module Connector Inspaction

OASIS ACTIVATED?
Yes. OASIS was activated April 10, 2007,

FSA VIN LIST ACTIVATED?

Yes. Available through FMCDealer.com or at htips://web.tsavinlists.dealerconnection.com.
Owner names and addresses were made available April 30, 2007.

NOTE: Your FSA VIN list may contain owner names and addresses obtained from motor vehicle
ragistration records. The use of such motor vehicle registration data for any purpose other
than in connection with this recall is a violation of law in several states, provinces, and
countries. Accordingly, you must limit the use of this listing to the follow-up necessary to
complete this recall action.

STQCK VEHICLES

Correct all affected units In your new vehicle inventory before delivery.

SOLD VEHICLES
¢ Owners of aftected vehicles have been directed to dealers for repairs.
¢ |mmediately contact any of your affected owners whose vehicles are not on your VIN lists but
are identified in OASIS. Give the owner a copy of the Customer Notification Letter and
schedule a service date.

¢ Correct other affected vehicles identified in OASIS which are brought to your dealership.

TITLE BRANDED / SALVAGED VEHICLES
Affected title branded and salvaged vehicles are eligible for this Field Service Action.

RELATED DAMAGE

If a related damage condition exists that you believe to be caused by the covered condition, call the
Special Service Support Center to request approval prlor to the repair of any related damage.
Requests for approval after completion of the repair wifl not be granted. Ford Motor Gompany reserves
the right to deny coverage for related damage in cases where the vehicle owner has not had this recall
performed on a timely basis.

ADDITIONAL LABOR TIME

If a condlition exists that requires additional labor to complete the repair, call the Special Service
Support Center to request approval prior to performing any additional labor. Requests for approval
after completion of the repair will not be granted.

® Copyright 2007 Ford Motor Company
RQ09-002 0022LP



ATTACHMENT |
Page 2 of 2

Safety Recall 07S51-S1:
Certain 2001 - 2004 Model Year Ford Escape Vehicles Equipped with Anti-Lock Brakes —
ABS Module Connector Inspection

OWNER REFIIND

» Ford Motor Company is offering a refund for owner-paid repairs covered by this recall if the
repair was performed prior to the date indicated in the reimbursement plan, which is posted with
this bulletin. This plan is also available to owners through the Customer Relationship Center
(CRC). The CRC will direct owners to sesk reimbursement through authorized dealers or, at
their option, directly through Ford Motor Company at P.O. Box 6251, Dearborn, M| 48121-6251.

* Dealers are also authorized to refund owner-paid emergency repairs that were performed away
from an authorized servicing dealer after the end date specified in the reimbursement plan.
Refund claims that include other non-covered repairs, or those judged by Ford to be excessive,
will not be accepted for reimbursement.

» This safety recall must stlll be performed, even if the customer has paid for a previous
repalr. Claiming a refund will not close the recall on the vehicle.,

* Refund Claiming Information (Submit on separate repair line.)

- Program Code: 07S51 - Misc. Expense: ADMIN
- Misc. Expanse: REFUND - Misc. Expense: 0.2 Hrs.
RENTAL VEHICLES

It an ABS module needs to be ordered, Ford Motor Company will pay for a rental vehicle, except for
fuel and insurance which will be at the owner's expense. Follow Extended Service Plan (ESP)
guidelines for rental dollar amounts. Enter the word "RENTAL" plus the number of days the vehicle was
used in the Miscellaneaous Expense area of the recall claim form.

CLAIMS PREPARATION AND SUBMISSION

» Enter claims using Direct Warranty Entry (DWE).

* Handling Allowance: An allowance of $1.00 per repair is being provided to cover the costs of
locally obtained materials and XG-12 Electrical Grease. To claim the allowance, enter $1.00 as
"HANDLG" in the "MISC EXPENSE" area of the claim form.

* Refund or related damage must be claimed on a repair line that is separate from the repair line
on which the FSA is claimed. Related damage requires approval from Special Service Support
Center.

» “"MT" labor should be submitted on a separate repair line with the related damage flag checked.
"MT" labor requires approval from Special Service Suppaort Center.

» Refer to ACESII manual for claims preparation and submission information.

® Copyright 2007 Ford Motor Company
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Safety Recall 07551-S1:

ATTACHMENT Ii
Page 1of2

Certaln 2001 - 2004 Model Year Ford Escape Vehicles Equipped with Antt~Lock Brakes —

ABS Module Connector Inspection

LABOR ALLOWANCES

Description

Labor
Operation

Labor
Time

PASSED INSPECTION:

¢ Pass ABS module inspection.
» Pass ABS harnsss connector inspection.
» Apply electrical grease to ABS module connector cavity.

07S51A

0.3 Hours

PASS MODULE INSPECTION AND FAIL CONNECTOR INSPECTION
Missin s or Wrong Connector N
¢ Install pig-tail connector and apply etectrlcal grease to ABS
module connector cavity.
¢ Perform "Key-On" test.

07351C

1.4 Hours

PASS MODULE INSPECTION AND FAIL CONNECTOR INSPECTION
Seals Out of Posltion):

» Seat seal(s) and apply electrical grease to ABS module
connector cavity.

07S51D

0.3 Hours

B3 FAIL MODULE INSPECTION (Corroded Connector Pins):

* Install new ABS module.

» Install pig-tail connector

s Apply electrical grease to ABS module connector cavity,
e Perform "Key-On" test.

075851E

1.5 Hours

INSTALL NEW MODULE (Interim Repalr Was Performed):
* Identify two yellow "X" marks on ABS cover indicating that the
interim repair was performed.
Install new ABS module.
e Apply electrical grease to ABS module connector cavity,
Perform "Key-On" test.

07S851F

0.5 Hours

© Copyright 2007 Ford Motor Company
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ATTACHMENT lI
Page 2 of 2
Safety Recall 07S51-S1:; '
Certain 2001 - 2004 Model Year Ford Escape Vehicles Equipped with Anti-Lock Brakes —
ABS Module Connector Inspection

PARTS REQUIREMENTS / ORDERING INFORMATION

Parts will not be direct shipped for this program. Open ordering for the ABS Modules will begin
July 8, 2007. If an ABS Module is required before July S, 2007, call Special Service Support Center at
1-800-207-2444. For all other part requirements, order through normal order processing channels.

Part Number Description Quantity -
XG-12 Electrical Grease: One order equals four (4) three ounce 1 order (4
tubes tubes)
(One three ounce tube will service at least eight (8) services 32
vehicles.) vehiclas
YLBZ-145411-AB ABS Connector Pig-Tail Kit 1
YL8Z-2C065-AA* | ABS Module (4x4 or 4x2 vehicles) 1
YL8Z-2B373-BA* | ABS Module (4x2 vehicles only) 1
Obtain Locally CRC Electronic Cleaner and Perm lectri leaner are
both appoved for cleaning the ABS module connector cavity.
Obtain at local hardware | Acid Brush (to be used with the electrical contact cleaners noted above for
stores. cleaning the ABS Module connector cavity)
2T ]

~RPM )f an ABS Module is required before July 9, 2007, call Special Service Support Center at 1-800-
207-2444.

Questions regarding parts should be directed to the Special Support Center (800-325-5621) or E-
mailed to: Ford@Renkim.com”.

DEALER PRICE
For latest prices, refer to DOES Ii.

PARTS RETENTION AND RETURN

Affected ABS Modules (Part number YL8Z-2C065-AA and YL8Z-2B373-BA) and the removed ABS
connector are subject to random selection for return to the Ford Warranty Parts Analysis Center
(WPAC). Refer to your daily PEARS (Parts Entry and Return System) register for part disposition and
return instructions.

Follow the provislons of the Warranty and Policy Manual for “Parts Retention and Return Procedures”.

EXCESS STOCK RETURN

Excass stock returned for credit must have been purchased from Ford Customer Service Division in
accordance with Policy Procedure Bullstin 4000.

® Copyright 2007 Ford Motor Company
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Page 2 of 2

Insurance Company Advice: advised to contact ford related to closed recall 07557
Insurance Company Contact Information: state farm juanita ricks 610-361-4659
Coach Builder State: AK - Alaska

Resolution Sought Detail: payment for fire damage to vehicle

Comments: vehicle had recall completed in 5/2/07, vehicle is at local body shop and pictures can be
provided by customer

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

4/21/2009 RQ09-002 0044LP
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Update This Information In Stars

Page 1 of 1

Dealer Detail
FCSD Region Sales Region Sales Zone Market  P&A Code Sales Code
C2-HOUSTON 52-DALLAS K A04 04570 F52752
Dealer Name: BLUEBONNETMOTORS, INC.
Dealer Address: 351 INTERSTATE HIGHWAY 35 SOUT
NEW BRAUNFELS TX 78130
Dealer Main Phone: 830-606-8011
Position Employee Name
GENERAL MANAGER WESLEY R STUDDARD
PARTS MANAGER FRED E SCHEEL
SALES MANAGER ANTHONY COREY
SALES MANAGER JEFFERY T NOLAN
SALES MANAGER ANTHONY HERGET
SALES MANAGER JOE DELEON
SALES MANAGER JOHN A MALDONADO
SALES MANAGER EDWARD DONAHO
SALES MANAGER GERARDO RAMIREZ JR
SALES MANAGER JOHN HOLT
SALES MANAGER VICTOR KADISH
SALES MANAGER ALAN D GULLETT
SALES MANAGER JOE KANAS
SERVICE MANAGER RONALD GONZALES

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F...

Ford Confidential

RS2 0050LP
























Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code  Sales Code
71-LOS ANGELES J A09 07889 F71497

W1-LOS ANGELES

PERRY FORDLINCOLN MERCURY OF SAN LUIS OBISPO

Dealer Name:
Dealer Address: 12200 LOS OSOS VALLEY ROAD
SAN LUIS OBISPO CA 93405
Dealer Main Phone: 805-544-5200
Position Employee Name
CUST RELATIONS MGR SHARRON L JACKMAN
GENERAL MANAGER SHAWN KOEHLER
PARTS MANAGER DOUGLAS W DYE
SALES MANAGER WILLIE CARNES
SALES MANAGER MARSHALL K WILLIAMS
SALES MANAGER RYAN (KIP) NEWTON
SERVICE MANAGER JOHN H HENSLEY

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F7... RQGI20080058LP

Ford Confidential
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Coach Builder State: AK - Alaska
Resolution Sought Detail: Repairs to vehicle to be covered by Ford.
Comments: Insurance agent has contacted us insisting that we cover repairs.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

4/29/2009 RQ09-002 0071LP

































VIN FSA Details Page 11 of 11

Total 1 4 5

Copyright ©2002 Ford Motor Company. All rights reserved.

https://web.gcamp.ford.com/gcamp/VINFS ADetails.do R{209/0089082LP


















Page 2 of 2

Coach Builder State: AK - Alaska
Resolution Sought Detail: Repairs to vehicle to be covered by Ford.
Comments: Insurance agent has contacted us insisting that we cover repairs.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

5/4/2009 RQ09-002 0088LP
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Page 2 of 2

Resolution Sought Detail: VEHICLE REPAIRS

Comments: CUSTOMER FEELS THE ABS MODULE SHOULD HAVE BEEN REPLACED
UNDER THE RECALL 075851 INSTEAD IT GOT INSPECTED , CLEANED AND LUBED THE
CONNECTOR

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

8/4/2008 RQ09-002 0116LP






Claim Detail Page 2 of 2

Technician Comment: 73340 RECALL 07S51 PERFORMED RECALL AS OUTLINED, INSPECT ABS CONNECTOR AND ABS
MODULE FOR CORROSION, OK, CHECK WIRE SEALS, OK, CHECK CONNECTOR NUMBER.
CONNECTOR 54 IS PRESENT. INSTALL ELECTRIC GREASE IN ABS MODULE CONNECTOR AND
REASSEMBLE, OK AT THIS TIME
Customer Comment: 07551 ABS MODULE
Labor Op Code Labor Op Description Labor Op Cost
07S51A 24.79

Causal Full Part Number Part Part Extended
Flag PREF BASE SUFF Description CPSC Quantity Amount

Any comments?

https://web.quality.ford.com/awssupp/cgi-bin/jlu/detailclm20.cgi?srvr=A WSPPRDDG&modelyr=2002&clmkey=16604874 8R/é6%08g2 0118LP



Safety Recall 07S51
(Owners who had the interim repair performed.)

<>

Important Parts Notification
Safety Recall 0751

Dear (Owner's Name), July 2007

In April 2007 we mailed you a letter announcing Safety Recall 07S51. Upon
inspection, it was determined that a new ABS module should be instailed on
your vehicle. Since this part was not available, your dealer performed an
Interim Repair to reduce the potential for an electrical short to occur.
PARTS ARE NOW AVAILABLE TO REPAIR YOUR VEHICLE. At no
charge to you, your dealer will install a new ABS module. Please call your
dealer to schedule an appointment to have this service performed.

Sincerely,

Frank M. Ligon
Director
Service Engineering Operations

RQ09-002 0119LP


















Page 2 of 2

Resolution Sought Detail: VEHICLE REPAIRS

Comments: CUSTOMER FEELS THE ABS MODULE SHOULD HAVE BEEN REPLACED
UNDER THE RECALL 07S51 INSTEAD IT GOT INSPECTED , CLEANED AND LUBED THE
CONNECTOR

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

8/4/2008 RQ09-002 0125LP
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Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code Sales Code
W2-SAN FRANCISCO 72-SAN FRANCISCO B A04 06098 F72039
Dealer Name: CAPITOL EXPRESSWAY FORD
Dealer Address: 919 CAPITOL EXPRESSWAY
SAN JOSE CA 95136
Dealer Main Phone: 408-265-6000
Position Employee Name
CUST RELATIONS MGR Jarred C Jones
DEALER/PARTNER Sergio Madrigal
PARTS MANAGER Rick Enany
PARTS MANAGER GARY SNYDER
PARTS & SERVICE DIRECTOR LARRY SPECK
SALES MANAGER Rick Martinez JR.
SALES MANAGER Rick A Martinez
SALES MANAGER Rudy Madrigal
SALES MANAGER Amal Bassilios
SALES MANAGER Luis Madrigal
SALES MANAGER TIMOTHY D SCHLAK
SALES MANAGER Walter Petris
SERVICE MANAGER ROBERT A SPURLING
SERVICE MANAGER WAYNE T HORIKAMI

Ford Confidential

— &t b
oy Gas T

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F... S/J§83%-8g2 0132LP













































Update This Information In Stars

Dealer Detail
FCSD Region Sales Region Sales Zone  Market P&A Code  Sales Code
A1-SELECT DEALER 24-ORLANDO w A01 04967 F24494

Dealer Name:

Page 1 of 1

DUNCAN FORD-LINCOLN-MERCURY

Dealer Address: 1618 ROOSEVELT BLV
KEY WEST FL 33040
Dealer Main Phone: 305-294-5126
Position Employee Name
DEALER/PARTNER EARL DUNCAN
GENERAL MANAGER SHEILA T DUNCAN
PARTS & SERVICE DIRECTOR RON R IRBY
SALES MANAGER. VICTOR OVDIYENKO
SERVICE’W\NAGER \ CHARLES E BRAMLETTE Il
N Cluci

Ford Confidential

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=F2...

42,199
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Taylor, Alma (A.)

From: Valentin, Germane [GValentin@mossy.com]

Sent: Monday, November 03, 2008 2:01 PM

To: Afslp, N (N.)

Subject: FW: Emailing: picsmonday 001, picsmonday 002, picsmonday 003, picsmonday 004,

picsmonday 005, picsmonday 006, picsmonday 007, picsmonday 008, picsmonday 009,
picsmonday 010, picsmonday 011, picsmonday 012, picsmonday 013, picsmonday 014,
picsmonday 015, p

Attachments: picsmonday 001.jpg; picsmonday 002.jpg; picsmonday 003.jpg; picsmonday 004.jpg;
picsmonday 005.jpg; picsmonday 006.jpg; picsmonday 007.jpg; picsmonday 008.jpg;
picsmonday 009.jpg; picsmonday 010.jpg; picsmonday 011.jpg; picsmonday 012.jpg;
picsmonday 013.jpg; picsmonday 014.jpg; picsmonday 015.jpg; picsmonday 016.jpg;
picsmonday 017.jpg; picsmonday 018.jpg; picsmonday 019.jpg; picsmonday 020.jpg;
picsmonday 021.jpg; picsmonday 022.jpg; picsmonday 023.jpg; picsmonday 024 .jpg;
picsmonday 025.jpg; picsmonday 026.jpg; picsmonday 027 .jpg; picsmonday 028.jpg;
picsmonday 029.jpg; picsmonday 030.jpg; picsmonday 031.jpg; picsmonday 032.jpg;
picsmonday 033.jpg; picsmonday 034.jpg; picsmonday 035.jpg; picsmonday 036.jpg

¥ fay a7 @ YA P %%#
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(199 KB) (204 KB) (198 KB) (202 KB) (204 KB) (182 KB) (202 KB)
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029.jpg>> 77 <<picsmonday 030.jpg>> 56 <<picsmonday 031.jpg>>
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<<picsmonday 033.Jjpg>>
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036.jpg>> e confirm receipt of the photographs and that you are able to
open each file.

I look forward to hearing from you soon.
Thank you,

Germane Valentin

Fixed Operations Manager

Mossy Ford

858-490-4722 Office
858-437-1631 Mobile

RQ09-002 0159LP






























Page 2 of 2

occurred

Coach Builder State: AK - Alaska

Resolution Sought Detail: Repair vehicle at no cost to client.

Comments: Vehicle fire occurred at the ABS module and connector which were involved in recall
07s51. Recall was completed August 2007. FSE Steve Nichols has inspected vehicle at dealers request.
Recall appears to have been performed correctly, however due to the fire damage there is no way to
determine this beyond a doubt.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

10/31/2008 RQ09-002 0169LP






Claims List Report

Page 2 of 2
IDlr Cd-Sub Cd: 05389-* Name: KEARNY MESA FORD Ph: 858-5605544 St: CA Ctry Cd: USA Reg Cd: NA  AUG-2007 #:04188340
|Cusl Comments: 07S51 PERFORM PRIOR TO VEHICLE DELIVERY: ABS MODULE CONNECTOR INSPECTIO
[Tech Comments: INSPECTED AS PER RECALL,NO CORROSION,COMPLETED RECALL
|

L
Any comments?

https://web.quality.ford.com/awssupp/cgi-bin/jlu/clmlist20.cgi?srvi=AWSPPRDDG&modelyr=2001&vin_cd=1FMYU04131... Rigdd/2009171LP






Report Summary Page 2 of 2

WITH A SUITABLE TEST LIGHT -VERIFY CONTINUITY ON THE NETWORK FROM THE
DLC TO C155 AT THE ABS MODULE -VERIFY GOOD PIN FITS AT THE ABS MODULE
AND REPLACE IF STILL NOT COMMUNICATING

Requester: ATAYLO29 31-Oct-2008
Report Summary Ford Proprietary, Private Retention: None
Server: ECCWS413

https://www. gcqis.dealerconnection.com/gcqis/asp/WBRES_RptSummaryBottom.asp?C... 1(5?9388% 0173LP






Update This Information In Stars

Page 1 of 1

Dealer Detail
FCSD Region Sales Region Sales Zone Market P&A Code  Sales Code
W1-LOS ANGELES 71-LOS ANGELES S A02 05428 F71083
Dealer Name: MOQOSSY FORD
Dealer Address: 4570 MISSION BAY DR
SAN DIEGO CA 92109
Dealer Main Phone: 858-273-7500
Position Employee Name
DEALER/PARTNER Philip Mossy
DEALER/PARTNER QOWEN R MOSSY
PARTS & SERVICE DIRECTOR GERMANE VALENTIN
SALES MANAGER pedro tamayo
SALES MANAGER Jon Simmons
SERVICE MANAGER DANIELLE FISHER
SERVICE MANAGER Adolfo Garcia

https://web.cudl.dealerconnection.com/Issues/CuDLIssueDetailRegionPrint.asp?Dealer=...

Ford Confidential

153972088 01 7LP









Page 2 of 2

occurred

Coach Builder State: AK - Alaska

Resolution Sought Detail: Repair vehicle at no cost to client.

Comments: Vehicle fire occurred at the ABS module and connector which were involved in recall
07s51. Recall was completed August 2007. FSE Steve Nichols has inspected vehicle at dealers request.
Recall appears to have been performed correctly, however due to the fire damage there is no way to
determine this beyond a doubt.

This email was automatically generated. Please do not reply to this email. No one monitors the inbox for
this email address.

10/31/2008 RQ09-002 0178LP





