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July 1,2008

Via Facsimile 508.339.2571

Toyota Motor Sales, U.S.A., Inc.

Boston Regional Office

440 Forbes Boulevard

Mansfield, MA 02048

Attention: Michael Ciccolini, Dispute Resolution Manager

CHAPTER 93A DEMAND LETTER
YOU HAVE THIRTY DAYS TO RESPOND

Re: - Toyota Motor Sales, U.S.A., Inc.
Vehicle: 2007 Toyota Corolla
Date of Purchase: 3/18/2007

VIN#: 1NXBR32E9‘7Z-

Dear Sir or Madam:

Please be advised that this law firm represents [N i~ rcgards to a new
2007 Toyota Corolla (the “Vehicle™) that was purchased from Atlanta Toyota, located in Duluth,
Georgia (the “Dealer”), on March 18, 2007. The Vehicle was defective upon acquisition and
was sold to our client in an unfair and deceptive manner. This is[ I Chepter 93A
Demand Letter.

In addition to deceptively marketing the Vehicle as sound and without defect, Toyota
Motor Sales, U.S.A., Inc. and the Dealer, its authorized agent, failed to successfully repair the
many problems that plagued the Vehicle within a reasonable number of attempts, thus violating
the manufacturer’s express warranty. As a result, by marketing and selling the Vehicle to our
client under the premise that it was without defect, and then failing to properly diagnose and
repair the vehicle, Toyota Motor Sales, U.S.A., Inc. has violated the provisions of Chapter 93A.
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intends to invoke her rights under the Massachusetts Consumer Protection
Act (M.G.L. ch. 93A and its subsections), and the Magnuson Moss Federal Warranty Act
(U.S.C. Title 15, ¢. 50 § 2301-2312) in order to make herself whole. Our client hereby demands
a rescission of the purchase agreement that she entered into with the Dealer, dated March 18,
2007, and further demands reimbursement for any and all damages recoverable under M.G.L. ch.

93A, and the federal Magnuson Moss Warranty Act, including attorney’s fees, double or treble
damages, and interest.

FACTS

On March 18, 2007, our client purchased the Vehicle from the Dealer in “new” condition.
The basis of the bargain included the manufacturer’s express warranties.

Below please find a summary of the repair history.

Date(s) of Service Mileage Defect(s)/Complaint(s)

3/25/08 - 3/28/08 6,001 Towed in — Check engine light on.

3/31/08 14,161/14,162 | Check engine light on and vehicle stalls.

4/3/08 14,165 Check engine light on.

4/28/08 15,837 While driving the vehicle, RPM went all the way
up and vehicle has not been driving right since
then.

6/10/08 17,234/17,241 | Toyota representative test drove vehicle.

6/23/08 17,565 Towed in — Ignition start, but when putting into
gear, engine shuts off. Vehicle not shifting.

The actions of Toyota Motor Sales, U.S.A., Inc.,, its agents, employees, and/or servants
have been unfair, deceptive, and in violation of M.G.L. ch. 93A. Toyota Motor Sales, US.A.,
Inc.’s actions and omissions have also exposed it to liability under the federal Magnuson Moss
Act. Overall, Toyota Motor Sales, U.S.A., Inc. undoubtedly sold our client a car with defects,
misrepresented the reliability of the Vehicle at the time of acquisition and failed to repair the
Vehicle within a reasonable number of repair attempts. Toyota Motor Sales, U.S.A, Inc.’s
failure to properly diagnose and repair the Vehicle has left our client with no other option but to
seek redress in a court of law.

These remaining defects substantially impair the use, market value or safety of my
vehicle. I am hereby allowing you one final repair opportunity. If these repairs are not completed
within seven business days of receipt of this letter, I am entitled to a replacement vehicle
acceptable to me or a refund calculated in accordance with the Lemon Law.

Failure to comply with the Lemon Law is a violation of Massachusetts General Laws, c.
93A, and you may be subject to double or treble damages as well as attorney’s fees and court
costs if this matter is taken to court.
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LAWS AND ANALYSIS

L CONSUMER PROTECTION ACT

The actions and omissions on the part of Toyota Motor Sales, U.S.A., Inc., in selling,
attempting to repair, and later refusing to fully repair the Vehicle, all qualify as violations of
M.G.L. ch. 93A. Further, Toyota Motor Sales, U.S.A,, Inc. failed to disclose material
information about the Vehicle to and made material misrepresentations about the
condition of the Vehicle to her prior to its acquisition that affected her decision to purchase it.

M.G.L. ch. 93A § 2 (a) provides that “unfair methods of competition and unfair or
deceptive acts or practices in the conduct of any trade or commerce are hereby declared
unlawful.” An act by a business is “deceptive” under Chapter 93A if it could reasonably be
found to have caused a person to act differently from the way he would otherwise have acted.
Brennan v. Carvel Corp., 929 F.2d 801(1991 Mass.)

940 CMR 3.05 provides:

(1)  No claim or representation shall be made by any means concerning a product
which _directly, or by implication, or by failure to adequately disclose
additional relevant information, has the capacity or_tendency or effect of
decelving buyers or prospective buyers in any material respect. This
prohibition includes, but is not limited to, representations or claims relating to
reliability, manner or time of performance, safety, strength, condition, or life
expectancy of such a product, or financing relating to such a product, or the ease
with which such product may be operated, repaired, or maintained or the benefit
to be derived thereof (emphasis added).

940 CMR 3.16 provides:

Without limiting the scope of any other rule, regulation, or statute, an act or practice is a
violation of M.G.L. ch. 93A § 2 if:

0 It is oppressive or otherwise unconscionable in any respect; or

(2)  Any person or other legal entity subject to this act fails to_disclose to a buyer or
prospective buyer any fact. the disclosure of which may have influenced the buyer
or prospective buyer not to enter into the transaction; or

(3) It fails to comply with existing statutes, rules, regulations or laws, meant for the
orotection of the public’s health, safety or welfare promulgated by the
Commonwealth or any political subdivision thercof intended to provide the
consumers of this Commonwealth protection; or

(4) Violates the Federal Trade Commission Act, the Federal Consumer Credit
Protection Act or other Federal consumer protection statues within purview of
Section 2 of Chapter 93A (emphasis added).
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Section VII (B) of the Rules and Regulations promulgated by the Attorney General
pursuant to M.G.L. ch. 93A, § 2 (¢) provides, in part, that “it shall be an unfair or deceptive act
or practice to fail to perform or fulfill any promises or obligations arising under a warranty.”
The definitions of “warranty” in the Rules and Regulations include the following: “an express
warranty or guarantee includes any affirmation or fact or promise made by the seller to the buyer
which relates to the goods and becomes part of the basis of the bargain.”

The facts of our client's case demonstrate several violations of the above-cited legal
authorities on the part of Toyota Motor Sales, U.S.A., Inc., and thereby our client is entitled to
the recovery of damages.

IL MAGNUSON MOSS WARRANTY ACT

will also be pursuing a claim under the Magnuson Moss Warranty Act if
this matter proceeds to trial. Under this federal mandate, a warrantor has a duty to remedy the
defects/malfunctions complained of by a consumer within a “reasonable time and without
charge.” Failure of the warrantor to meet the minimum federal requirements under the warranty
enables the consumer to sue the warrantor.

Given the repair history of the Vehicle and Toyota Motor Sales, US.A., Inc.’s refusal to
further address the problems with the Vehicle, I did not receive the benefit of the
value of the Vehicle, nor the warranties that were part of the basis of the bargain.

CONCLUSION
For the reasons stated herein, [ pcteby demands the following:

1. Full rescission of the original purchase agreement;

2. Payment of any additional fees, charges, taxes, insurance payments (to the
date of acquisition), and value of trade-in vehicle;

3. Reimbursement for any diagnostics or other defect-related tasks performed on
the Vehicle at her expense; and

4. Payment of her attorney’s fees and costs.

Failure to forward the relief demanded within thirty days, or a reasonable offer of
settlement, will result in the initiation of litigation against Toyota Motor Sales, U.S.A., Inc.
seeking damages, reasonable attorney’s fees, interest and costs, all of which are permitted by
under Massachusetts law and the Magnuson Moss Warranty Act.

We have attached documents to this letter substantiating our client's claims. The
purchase agreement and corresponding documentation is attached hereto and marked “Plaintiff’s
Exhibit A.” The repair orders referred to above are attached hereto and collectively marked
“Plaintiff’s Exhibit B.” Finally, a copy of the express manufacturer’s warranty is attached hereto
and marked “Plaintiff's Exhibit C.” Should you require any additional documentation to verify
our client’s damages or the bill for attomey’s fees and costs, please do not hesitate to call.
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Thank you for your attention to this matter. I look forward to your timely response.
Very truly yours
/d (//((
Angela K. Tratcoli Esqun'e
AKT:dvr

Attachments



PLAINTIFF’S
EXHIBIT A
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Date
U3/ 1472007
2345 Pleasant Hik Rd. » Duluth, GA 30086
{770} 476-B282
www.atlantatoyola.com + www.atlantasclon.com
Deal ¥
46352 CUSTOMER § 274083 FINAMCE MGR: ZED DANLEL SHIPLEY

Purchaser Co-Purchaser

Street M«ﬁ»ﬂpt ¥____ Streel Address Apl. #
City ATHENS ate . Siate ___ Zip

Home # - Business #_- Home# __ Businesed

E-mail Email
Oriver License No. Birthdate Q8/21 /G9 Driver License No. Binhdate
Soc. Sec. No. Soc. Sec. No,
County EULTON
VEHICLE ORDER AGREEMENT WORLD OMNI FEINANLIAL CORP
WEW 7] GEmD | BT0LK NG WiLES Gla0 ONRL PARK URIVE
- MOBILE AL 36631
S ,Mlggsaos 4 1513 . ,
) IMAKE  MODEL BODY TYPE ViN NUMEER COLOR MO, CYLINDERS
007 "FOYOTA  |COROLLA ar ce sAp e R 3z e 7 2 [ vrose
G Autornatic Transmission [ 4-Speed 1 5-Spaed O Turbo € Power Sleering O Power Brakes 0 Power Windows O Power Séat -0 Power Locks
O Kir Conditionar 0O AMFM Radip G Cagsette  QCDPlaysr D TiiWhael O Cruise O Lesther [ ARoy Wheels QSunRool OOther
TRADE-IN DESGRIPTION
YEAR VAAKE MODEL COLOR TOTAL DUE y
[ I Total Price 15016
VIN# Total Adds
Payoll Reciplent [ Mitgage -
Address UA ‘TLUJ{\_(:.K‘ _ FERID]
City, State, Zip, Phang QIHER AFTHI{S) 2941 0)
Account No.
Payoll Amount wsa | Good Unti
Quoted by [ Verltid By Tolal Selitng Price Lhidiesy 00
Teiephone # Gross Trade Allowance . LA
Estimate of Payoft ‘ Ditference LAULES EHY
Customsr a0rees 16 pay any difference bexwaen the actual payoit and the payoti Admin. Service Fee 599} 00
indicaied harein within 24 haurs of notice by deslership, N/A
Subtolal - Taxable Amount 16t 0
D Salms Tax 1ifi2 16
Signal
e X New [riletes 140
Tag o
Cuslomes may choose tha enlily shrough which insyiance is obisined g Lemon Law Fae {10
INSURANCE CO. _p3 | &L A LE Balance Owed On Trade :
POLICY NO. TEEDITTE [:] Service Contract ipyslop
AGENT Transfer fope - £
ADDRESS Other EEBALE 250} Diy
PHONE m_ STATE OF IWSURANCE . Tag [iessCashDown EYTiTE Y
EXPIRATION ______  VERIFIED BY DATE TOTAL DUE ON DELIVERY e P
This purchass oiter I3 nal vaiid paisss sigand by 3 Manayer T
JERMS AND CONDITIONS
A5 usad in ihis Agrasment ihe terms (a) “Dealsr™ shall mean the autherized dealer or L3 b} °F “ thall mean the partyi{les) anscuting this
A whathes tor p or leasq, M (o) "Manuiacturer” shall maan e Corporstion thal manulaclured the vchlch o1 chasely, it being undarstood by the Purchaser and (hat
Deaber Is no respact the tﬂlﬂt of the Mamlulum Tha Dualer and Purchasar are the 308 parties to Ihin A Amy W Marein b5 tor Whe pwpose of
g P y ceriain 68 axisling betwaen Dowser and Masufacturer with repsect 1 new moior vehics.
The Mmﬁml Puichaser harsby cartities that he is of legal a08 Yo axschls binding contracls in this State and harstry agrees to purchasa/leasa from Daaler |he vehicle
describad harsinabove subect to all of the terms, conditions snd agresmaaly conumd harain.
Tha Pront and the back of Lhis ag Hiulg the sntire the pariias 0 10 Whe subic) matter heseod and suprisedes all pries lwlmnil
and betwsen the parlles, whathes o1al or writtan. This sgreement cannol be modites #xcept by a writlan ingtrament sxsculed by the parties.

1t thia uromml is for & ysad vehicie, Ihe information on (he Fedaral Trade Commiasion WINDOW EORM Iu part of the mmmt INFORMATION ON THE WINDOW FORM
OVEARIDES ANY COMTRARY PRDVISIONS IN THIS AGREEMENT,

THE OBLY WARRANTIES APPLYING TO THIS VEHICLE ARE THOSE SUPPLIED 6Y THE MANUFACTUNER, IF ANY. THE DEALEN EXFRESSLY DISCLAMKS ALL WARRANTIES,
EITHER EXPRESE OA IMPLIED, INCLUTHGG ANY IMPLIED WARRAKTIES OF MECHANTARILITY OR FITNESS FOR A PARTICULAR FURPDSE. PUNCHASER SHALL NOT DE
ENTITLEG TO RECOVER FAOM DEALEN ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PAGPENTY, DAMAGER FOR LUSE OF USE, LOSS OF TMME, LOST OF PROFITS, ON
INCOME DR OTMER INCIDENTAL CAMAGES. UNLESS A SEPARATE WRITTEN DEALER WARRANTY i$ PAOVIDED 10 PURCHASER BY THE OEALER, A USED vsmcu 0L0;/
LEASED HEREUNDER iF SOLO “AS 15 WATHOUT ANY WARRANTY,

PURCHASER ACKHOWLEDGES THAT HE HAS AEAD, UNDERSTOOD AND AGREED TG ALL OF THE TERMS AND COMDITIONS ON THE FRONT AND BACK OF IHIS AGREEMENT.
THI5 AGREEMENT SHALL NOT BECOME BINDING UNTIL ACCEPTED BY AN AUTHORIZED REPRESEMTATIVE OF THE DEALER.

Associate Name

ER REPRESENTATIVE

s 7 vt
Whits - Customer Copy Canary - Dsaler Copy
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/ORLD OMNI FINANCIAL CORP. v
ETAIL INSTALLMENT SALE CONTRACT - SIMPLE INTEREST

Dealer Number: Account Number: ORLD OV
tuyer (and Co-Buyer) - Name(s) and Address(es) {Inchuda County and Zip Code) Credior {Seller) - Name and Business Address

CEL s Qw0 W
LiNLn BOF T ] . EIL RTEL VR

Taning of Words. I 1his contract the words “you”, “your” and “yours™ refer to he Buyer and Co-Buyer, |t any. The word “Creditor” refers 1o the Credilor (Seiier) named above and,
fes assignment to World Omni Financiat Corp. ("WOFG") and any subsequent assignee. .
W is Bownd. You may buy the vehicle described befow tor cash o on credit. The cash price Is Shown below as =Cagh Price”. The credil price is shown below as “Tolal Saks Price”.
¢ signing this coniract, you choose to buy the vehicle on cradi under the terms on Ihe front and back ol this contract ang you are individually liable to the Credties tor any amount doe.
escriptios. o Vehicle. You agree 10 buy and the Creditor agrees to sefl the follpwing vehicle:

o g n = n SR T L

[43

[P Y S

ik N1 o J o
Frimary Use lor Which Puschazed Q  personal 0O business O agricutural : m]
 businsss use Is 3 _ Dan individual Q1 a corporation O parinership
. g S AT T T
ANMUAL PERCENTAGE RATE |  FINANCE CHARGE Amount Financed Total of Payments Total Sale Price

The 1otal cos! of your purchase|
on cradit, Including your -
d hol §

pay

The amount of credit
provided 1o you or on yous
behall.

Tha dollar amount the .
credit will cost you.

The amount you will have
paid after you have made all
payments as scheduled

27314 .96

The ¢ost of your credid as a
yearly rate.

it % $ H

Your Payment Schedule Will B

Numbes of Payments: Amount of Each Paymant: When Payments are Dus.
Dne deferred downpayment o [y e
it Tegular payments ey Monthly, beginning L
Dre final payment of BN XS R

Late Charga, |t & payment is not paid in tull within 10_d2ys after it is due, 1‘uu wii par 2 |28 charge of 5% of the unpaid amount ol Ihe late payment or $50.00, wiichever Is less.
Prapayment. 1 you pay Oft all your debt earty, you may have to pay a penally and will not be entitied o 2 refund of any prepaid finance charge.

Sucurity. You aie giving a sacurily interest in the vehicle heh?dpun:hasad. . .
Othar Terms. Pigase read this contsact, including the reverse side, for addilional information aboul security inlerest paymen, default, any required repayment in Tull etore the

| Schadulad date, and penakies.
s W&

ITEMIZATION OF THE AMOUNT FINANCED
1 Cash Prigs (including any accessories, services or taxes
¢ Total Downpayment = Net Trade-in § W, .+ + Cash Downpayment $ 42 (including deferred
: downpayment of $ #.5  payable before the due date of the first regularly .
scheduled payment.)
Your Trade-in is a $ QSD -2
Year Make Model
3 Unpaid Balance of Cash Price (1 minus 2) s -3
& Qther Charges Including Amounts Paid to Dthers on Your Behail (Creditor may be retaining a portion of these amounis):
A Price of Required Physica! Damage Insurance Paid to the Insurance Company Named Below —

Covesing Damape to the Vehigle _ $ i
B Price of Optional Credit insurance Paid to the Insurance Company or Companies Named Below.
Life § T Disability, Accident and Health $ w5 $ [

C Price of Optional Guaranteed Aulo Protection Paid 10 the Company Named Below $

D Lien Notation Fae Faid to Public Officials $

E Government License and/or Registration Fees {Itemize) $ o
$
$

F Government Certificate of Title Fees

G Document Preparation Fee Paid to Creditor

H Gther Charges {Creditor must identify who will receive payment and dfscribe purpose}
il

to U B Lieviied 1 20 for A D ) R 3

04 for_.- $ H

o __ubegd 0P A for __u-_ st # 13 s T

to for__ M oaved o H o

to_ ... for__u s i

to__.: for__ % $ He

Total Other Charges and Amounts Paid to Others on Your Behalf $ AT

5 Prepaid Finance Charge/Loan Processing Fee (Creditor may retain 3 portion of this amount) $ A
& Principat Amount (3+4+5) $ Fid - 18)
7 Amoun Firanced (6 minus 5) $ )|

The Base Rate is 11 44 % pet annum




It you buy it through the Creditor and are accepled by the INSurance COMPANY, the PONCIES OF CETUICHES TSSURY UY NG KISUTSILE LUNIHANY ML WBautivy i sy st

sonditions. Tne purcase price of Lbis insurance is shown In 4A of the [temiz»*~above. 0% P Deductible Gollision ané™ =
nsurance Company Term: "~ months 0§ - Deguctible Comprehensive mluding Fire,
Thett and Combined Additional Govesage

3ptional, if desired - O Tawing and Labor Costs Rental Reimbursement O CB Radio Equipment D Fire, Thett and Combined Additiona! Coverage

Dplional Credit insarance. Credit i insurance and eradit dixabilily insutance are nol required i¢ obtain cradl and will not be provided unless you sign and agree 1o pay the
sdcitional puschase price, which is shown below and in 4B of ihe Itemization above. | you want this optional insurance, check the insurance coverage(s) desir ed and sign below.

Term. L TEN “maonths

Check the optional inserance coverage(s) desired: | | Credit Life, Single Coverage §

Hids [ S
[ 1 Credit Disability, Singie Coverage {Buyer Oniy) $

11 C'!‘pdﬂ_ Life, Joint Coverage §

1t you elect optional ¢redit insuranca coverage and are accepted by the insurance company, the terms and conditlons ”HI be as described in the policles or ceritficates issued by the
insucance company. The originat amount of the decreasing lerm credit lite insurance will not exceed § Yoréit disability insurance payments will equal the monthly
payment amount but will not be mere than § [ Company - L

Optlonal Credil Lile ) . You wnd ¢ and scknowladpe that: {1} you may assign axy other cradit file insurance policy you ewn or obtain 1o cover 1his abilgation
and that you do Aot nead to buy cregit tile laserance from the Cradites 1o obtaiw cradit; (2) cradh e lagursnce coveiage may be deterrad il nt he time of your application
you re unable to angage in amployment ot unable 1o puriorm nonmai activities of 2 parsen of like age and sex; (3} ihe bunelils paysbls under the policy wiH tasminaie
when you rasch a ceriain age; and {4) your age s reprexented ncourstely on the applicalion or policy.

APPROVAL: YOU WANT TO OBTAIN THE OPTICNAL CREDIY INSURANGE COVERAGE(S) CHECKED ABOVE.

Buyer Signature Date Co-Buyer Slgnature Date

THE INSU.HANCE, {F ANY, REFERRED TO IN THIS CONTRACT DOES NOT INCLUDE LIABILITY INSURANCE COVERAGE FOR BGDILY INJURY
AND PROPERTY DAMAGE CAUSED T0 OTHERS.

(ptional Guaraniess Auto Protection. Guaraslend svlo protectien i not raquired o shisin credii and you may parchase i irom ampons you wani whao is raasonahly accapiabie ko Vhm Crociion,
You may purchase guaranieed au\0 proucﬁonumnhlsoommbyﬂqrmubemmdagmmlopwuadd!ﬁmiwtmsepﬂu.wmtsshmh 4G of tha Htemization above. Il you purchase -
this protection, you hava reviewed the terme of tha contract which desciibe 1his protection and you understand that  copy mmwmwumrﬁmasmnmm.
GAP Company B " Term {months)
APPROVAL: YOU WANT TO OBTANN THE OPTIONAL GUARANTEED AUTO PROTECTION DESCRIBED ABDVE. )

Buyer Signatuie Data Co-Buyer Signature Dale

ieceipt of Goods and Promise lo Pay. You agree that you have received the vehicle and/or services described above, and have accepled delivery
J the veticle in good condition. You promise to pay to the Creditor the Principal Amount shown above, plus a Finance Charge calculated on a daily
jasts at the Base Rale of the unpaid part of your Principal Amount. The Creditor will treat any Prepaid Finance Charge as fully earned on the date of
his contract. In addition, you promise to pay te the Creditor all other amounts due under this contract. 3

\RBITRATION CLALISE - INPORTANT - PLEASE REVIEW - AFFECTS YOUR LEGAL RIGHTS. 1. EIVHER YOU OR WE monrsmenwhsmmﬁﬁ MAY CHOOSE 7O HAVE ANY DISPUTE
JETWEEN US DECIDED BY ARBITRATION AND NOT N COURY OR BY JURY TRIAL 2. IF A DISPUTE 15 YOU WILL GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS:

IEPRESENTATIVE OR CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US IHCLUDING ANY RIGHT TO CLASS ARBITRATION OR ANY CORSOLIDATION OF INDIVIDUAL
¥ AND RIGHTS TO APPEAL i ARBITRATION ARE GENERALLY MORE LINTED THANIN A LAWSUST, AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE N

! R ER'

:oun‘rmmor!awustemnmnmmummmhmummmdmmu , GOMRIOVErSY of involving you snd us, or sny of
mmwﬂnuﬂinu.mm&mmmwmm.mmdwm i lﬂ' Co:m, Lo ransaction of
ationsbdp (W wch with third parties who do not sign this Contrac each a "Dispute” ndm.?oqmmmwﬂnmumm

W nol by a court Exc not

| o!mu{hauhnhhhnlm Ywamuﬁmu ol the arbliration ad

wenue, Floor 10, New York, RY 10017-4605 ghor Arblrailon Forum, Box 50181, - 1§19 {www_arh-forwm_com). You may gul 8 copy of the rules of
hess y contacting the wmwpmmuwmmmman

nmgno{w uwmﬂgmcom ok hor we will waive the gt lo by nmm-wnﬂm.mwnmuwmm
aek remeties in small claims for disputes or clakns within thel court’s tign, unkess and unill such action i removed or appealed ko & different courl.

‘e Asbitraior shall be an s¥orey of reticed and shadl be setetied nmwmzﬂmm_mmm goveining substantive lew in making an sward. The
whitration Mummnh#d?ummmm N’I“ﬁl.'l'nllnl’l mtpmmbyhi,lhmﬂ‘% ﬂnmmmm%mmn

walling of the arbiration costs and sxpensss Incured including nable sttorney’s fews. The e finat and bind| o parlies,
1um%mm-w%”£M%wuﬁ%&-M&wﬂdﬁm&ﬂnm hﬂnﬁmﬂm‘?ﬂm In
w0y court harving arbitration shak, with respect spute, survive or Contract. Furthermars, axtent

heyarhnmu suthority m;wm. tm Iamcmmmmmu-mmnzw

h nothm:z o darsages in mrm.mmhugmmun-
sontract shak be to and governed WFMMMM?(LS . Sections 1 e1.58G., 99 snd not by wy lww concerning arbltration. ¥ arry part of this Arbliretlon
“tause, other than walvers of class action , Is desmd or found 1o be unenlorceable lor any reascn, the shall remein sntorcesble. You srd we ngroe o This arbitration peragraph.
ryer {and Co-Buys) Initials : ‘

MPORTANT: THE ANNUAL PERCENTAGE RATE MAY BE NEGDTIATED WITH THE SELLER. SELLER MAY ASSIGN THIS CONTRACT AND RETAIN ITS
3IGHTS TO RECEIVE A PART DF THE FINANCE CHARGE. READ THE ADDITIONAL TERMS ON REVERSE SIOE BEFORE SIGNING BELOW.

NOTICE TO THE BUYER: A. DO NOT SIGN THIS CONTRACT BEFORE YOU READ IT OR IF T CONTAINS ARY BLANK SPACES.
B. YOU ARE ENTITLED TO AN EXACT COPY OF THE CONTRACT YDU SIGN. KEEP IT Tﬂ_rﬂﬁ'l;gﬂ‘[}'gtlﬂ LEGAL RIGHTS. .

You signed this conlract and received a completely filted-in copy on '
Signature of Buyer, |, -y e T Signature of Go-Buyer .
Accepted By: L )
] Creditor P Signature and Title
This contract is assigned 1o WOFG subject to repurchase under | This contratt is assigned to WOFC without recoursa or with limited
the terms of the “SeNar’s Assignment” on the raverse side. recourde ifhfler the teths of thE “Seller's Assignment” on the reverse side.
Seller By (Il Corp. o Partnership) (Title) Seller By {{ Gorp. or Partnership)  (Title) |
\RSIA (For usa in the Stata of Georgia} DISTRIBUTION: WHITE - BRANCH COPY, GREEN - FILE COPY, CANARY - SELLER COPY: PINK AND GOLDENROD - BUYER COPY

185 GA-5.1. (1210%) PREVIOUS EDIYIONS MAY KOT BE USED C/S# 2537




OTHER IMPORTANT AGREEMENTS

Payment Belors or Alter Scheduied Pue Date. This is 2 simple interest contracl. This
means that the amoun! ol L Finance Gharpe may vary. The Finance Charge ang Total of
Payments shown an the front of the coniract are based on 1he assumption that all pay-
menis are made when due. The Crediloe credils each payment lirst 1o acerugd Finance
Gharge. then to the unpaid Bratance of the Principal Amount and the remainder to unpatd
charges. The Creditor computes your Finance Charge each day on the unpaid balance of
the Principal Amount. The eartier you make payments betore their due dates, the less
Finance Charge you will swe. The Credior will send you a check tor any amount owed to
you atier your 1ast payment. The later you make payments afte: they are due, the greater
the Finance Charge. The Creditor will advise you of any addifional amount you owe &t the
-£nd of the contracl term. You ¢ (hat payment of any instaliment atier it s due
will be a defaull pn your part as stated below. The Creditor is entitled 1o charge a mini-
mum Finance Chazrge of $25.08.

Ownershig, Lacation and Risk of Loss. You agree Lo pay the Creditor all you owe under
this contract evan if the venicle Is damaped, destroyed or missing. You agrée not1o sell,
transier, rent, lease or remove the vehicle trom the slate in which you reside on the date
of this contract without the prior writien permission of the Credilor. The vehicle will be
kept at the address you 5pecity in this contract uniess anoiber address is provided to the
Cieditor In writing. You will notify Ihe Credilar i writing of any change in your address
where the vehicla is regularly located. Under no circumstances will you be penmitted 1o
remave the vehicle lrom the contingnlal United States. excep! 16 Canada and then anty
tor a period of 30 days of less. You agree 10 keap the vehicle properly maintained. You
agtea nol 10 sxpose the vehicle to misuse o7 confiscalion. You will make swie the Creditor's
security imerest {lien) on the vehicle is shown gn the title

Taxes and Other Charges. You are responsible for and will pay when due al taxes,
repair bills, storage bilis, fines. assessments and other charges in connection with the
vehicie. 3t you 1ail to pay these amounts the Creditor may do so Tor you. 1 the Cieditor
does s0, you agree to yepay ihe amounl when the Crediter asks for it. You agree 1o
comply with all registration. licensing, 1ax ant 1itle laws applcable to the vehicle.

Security Interast. You herchy grant lo the Creditor 2 security inferest in: {1} the vehicle
being purchased, any accessories and equipment then installed in the vehicle, any acces-
sions instatied in or atfixed to the vehicle and any replacement ports installed in the vehicle.
(2) insurance premiums and charges for service or guaranieed auto protection contracts
returned to tha Creditor; (3) proceeds of any insurance policies, Service contracts of guar-
anfeed awio protection tontract on the vehicle, and (4) procests ol any insurance policies on
your Wle or health which are finanted in this contracl, This secures payment of all amounts
you owe in this contract and in any transter, senewal, exiension, sefinancing or assignment ot
this contract. This also secures your othe: agréements in this contract.

Required Physical Damage insurance. You agree to have physical damage insurance
covering loss ar damage 1o the vehicle for the term of this conteact. The physical dam-
age insurance migsk name the Creditor as loss payes and must require 10 days advance
writlen notics 1o the Greditor helore any cancehiation ur redugtion in the insurance cov-
erage. You agree to deliver promptly to the Creditor whatever wntlen proof of insurance
coverage Ibe Greditor may reasonably request. Al any time dunng the lerm of this
comiract, if you do not have physical damage insurance which cavers both the imerest of
you znd the Greditor in the vehicle, then the Credilor may buy it or you. H the Creditor
does nol buy physical darmage insurance which covers bath inferests in the velsicle, it
may, buy insurance which cavets only the Sreditor's imerest.

The Creditor i under ne obligation to buy any insurance, bul may do 50 if il desires. i
the Crecitor buys either of ihese coverages, il witl 1t you know what lyps it is and ihe
tharge you must pay. The eharge will consist o1 the purchase price of the insurance and
7 finance charge al tha Base Rate applicable 1o shis conliact or, if thal rate is nol aulho-
rized. the highest lawful rate. Unkess you pay the purchase price of the insurance within
10 days from the date the Crediter nolities you ol the charge, vou agree to pay the
charge in egual ingtaliments along with ihe payments shown on the paymen! sehedule

It the vehicla is lost or damaged, you ages that Ihe Credilor can use any insurancy
serllement either tg repair the vehicle or 10 apply 10 your debl.

Late Charge. I 2 payment is Aot pawd in tull within 10 days atler it s due, you will pay 8
1ale charge ol 5% of the unpaid amount of The [ate payment or $50-00. whichever is less
Acceplance of a late payment or late charge dogs not excuse yout lile payment or mean

_ness for a

Designatad Nationals and Blocked Parsons published by the U.S. Treasiry Depariment’s
Office of Foreign Assats Conirod, of aity olher simiiar or SuCcessor st contalning mames
ot persons with whom we cannot do business, of we are prohibited al any lime by any
federal or stale law, tule, reguiation or order from daing business with you; or il you
break any of ihe agreemenis in this contract, M you are in defaull, the Gredhor can acceler-
ale payments undes this confract and demand that you pay ali that you owe at once. The
Creditar may akso lake ihe steps set forth below i you detault under this contract.

Repossersion ol the Vahicls for Fathure o Pay. If you defavil undes this contract, the Ciedt-
tor can tzke the vehicte trom you {repossession). To take tha vehicle the Creditor can entes
your property, or the property where It ts storsd, 50 kg as il is done peacsfully and lawinlly.
If there is any personal properly In the vehicle, such as clothing, the CredHar can s1oe it 1or
you. Any accessories. equipment or replacament parls will 1emain with the vehicie,

Geiting The Vehizle Back Al Repossession. |t the Craditor repossesses the vehicle,
you have the right lo get it back {redeem} by paying the enlire amount you owe on the
conlract {not just past due peymenis}), plus any late charges, the ¢ost of taking and
storing the vehicle and olher expenses that the Creditor has had. Your right to redeem
will end when 1he vehicle is sold or when the Credilor enlers inlo a conbiacl for s
disposilion, whichever ocowss lirgl,

Sale of the Bepassassed Vehicle. The Credilor will send you a written notice of sale at
feast 10 days betore selling the vehicta. H you do not redeein Ihe vehicle by the date on
tite notice, the Creditor can sell il. The Craditor will use the net proceeds of the sale lo
pay all or park of your debt.

To the exlent permitied by law. the net proceeds of sae witt be figured this way; Any late
charges and any charges lor taking, storing. cleaning. advertising, leasing and/or selling
the vetncle and any reasanable attorney fees and court costs will b subdracted from the
selling price.

1t you owe e Creditor less han te net proteeds ol sale, the difference is uwed yon unless
the Gregitor is 1equired 1o pay it to spmeone sise  For example. the Creditor may be requitsd
1o pay a lender who has given yau a loan and also taken a sagurily interest in ihe vehicle.

Il you owe nura than the nel proceeds of sale. you agree I pay the Oifference between
1he net proceeds of sale and whal you owa, when the Creditor asks for it. If you do nol
pay thls amount when asked, you may also be charged imerest af the Base Rate appli-
cable Yo this conteact or, 11 that rate is not authorlzed, the ighest tawiut rate until you do
pay 31l you owe '

Collectien Cosls. If this contract is refarred (or collaction lo any attorney who is not &
salarked employee of the Craditor, you agree to pay Lhe attosney's reasonable fee and any
toust COStS. You also agree o pay the Cieditor a check collection charge, as authorized
by law, tor each check, dratt or other form of payment which is returnad or dishonored
tol ANy IEAS0N.

Credi Informalien, You herehy authorize ihe Creditor to investigate your creait worthiness
ant cradlt capatity in connection with the astablishiment, mainienance and coliection of yow
accomt and 10 fumish information conceminé youl account, including insurance inlorma-
1ion. to credit reporting agencies and olhers who may lawlully receive such infprmalion.

Interest aler Terminalion. You further agree to pay inlerest at the Base Rate applicable
10 this Gontract or, if that rate is nol aulhorized, the highest lawluf +ate, on any anounts
which remain unpak aiter the 1ermination of this contract.

Deday in Entoscing Rights and Changes In ihls Contrach. The Greditor can delay or
refrain trom emorcing any of its rights under this contract without losing them. For
axample. the Creditar can exiend the lime for making some paymenls withou! exlerling
olhers. Any change in the tarms of this contrac? must be in writing and signed by the
Creditor. No o+at changes are binding. N any part of this conlract s not valid, all other
parts will remain enforceable.

Warrantizs Selisr Disclalms. Yo understand ihat the Sellar Is not ollering any express
warranties uniess: {I) 1he Seller extends a writlen warranly; or {i{) the window torm Jor a
used or demonstration vehicle indicates (hat the Setler is giving express warranties.

in addition, there are no implied wartantias ol marchanlahllm o m-
articular porgose or any other implied warranties b
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nsurance, Setvice or Goaranieed Aulo Prolection Conteacls. This contract n -
ain chazges for ingurance. service or guaranteed auto proteclion contracts. H you de-
it under this contract. you agree that the Greditor may ciaim benefits under these
oniracts and/or terminate them to ablain refunds for unearned charges. You agree to
ouperate with the Creditor in colecting any proceeds or cancellation refunds. including
xaciting all necessary papers.

, Servica o1 6 taed Aulo Proteciion Conlreet Charges Returned to Cradi-
or. It any charge lof required insurance ¥ relurned 1o the Creditor, it may be credited to
our accoumt of used to buy similar insurance o1 insurance which covers only the
raditar's interest in the vehicle. Any retund on optional insurance, service or guaran-
18 auto proteciion contracts chiained by the Creditor will be credited to your account,
our rext regular payment will continue to be due on its scheduled date, even il these
mounts are credited e your account.

elaull and Arquired Repayment tn Full Betors tha Schavulad Date. You will be in de-
+0it under Whis cantract il you 1ait 1o pay any payment according to the payment schedule;
bankrupicy or insolvency proceedings are initiated by or against yoix i any person tifes (o
ike amy 0l your property by legal proceadings while if is In your possessien or control; if
0w use the vehicle for illegal purposes; it at any time you appear on the list of Speciatly

taiiy, (H} WILHEN YU UAYS ITOM N8 0318 Of TNIS CONLAcE, yoit anter inte a
service contract with Ike Seller which applies lo the me™=wehicie be-
ing parchased; or {iii} the window farm for 3 used o. «anstration
vehicle states Ihat iha Seller is giving implied warraaties. @ the extent
permiltad by applicable faw, the Setler shall have no esponsibitity 1o
you or to any other person with respect to any interruption of service,
loss of business or anticipated profil or consequential damages.

An impliad warranly of merchaniability generaly means that the vehicle is fit for the
ordinary purpose for which such vehicles are generally used. A warranty of fitness for a
patlituar purpose is a warranty that may arise when the Seifer his reascn fo know the
patticular purpose for which you requira the vehicle and you rely on the Selter's skill or
juclgment to turnish a suitable vehicle. :

This provision does not affect any warvanties covering the ve'hil:le which may be pro-
vided hy the vehicle manufaciurer.

Governing Law. This contract will be governed by the laws of the State of Georgia.

Notice [o Buyer(s) of Used ¢r Demongiraiion Yahicles, Il the valticle heing purchased
is a used o1 demonstration vehicle, the following notica applies. The inlomation you
see on 1he window form for this vehicle Is part of ikl conteact. inlesmation on the
window lerm evsrrides any contrary provizions In the conlzact of sale.

{0TICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

‘he preceding NOTICE applies only to goods or servicas obtained primarily ter personal, family or household use. In all other
:ases, you will not asseri against any subsequant holder or agsignas of this contract any claims$ or defenses you may-have against
he Selier, or against the manufacturer of the vehicle or sguipment obtained under this contract.

SELLER’S ASSIGNMENT

Seller selis and assigns to World Omni Financial Corp. ("WOFGT) all of its fight, title
and interest in this contracl.

In addition fo Ihe SeMers Warranties and Representations in the Retai! Sales Financiog
Agreemenl ("Mastes Agreement™), Seller warranis and reprgsent that: (1) The contract
arose from the setail sale of the property described on Ihe face of 1he conlract; (2) Seller
had title to the property a1 the time of sale free of any liens; {3) AH disclosures required by
law were property made lo the Buyor priot ta 1he Buyer signing the contract; (4) Al ingur-
ance disclosyres made by the Selier are complels, accurate and propecly made Jn accor-
dance with applicable law; (3) All insurance documantation will be detivered 10 the Buyes
within the time required by taw; {€) To the besl of Seller's knowledge, the Customer Slate-
ment is accurale; [7) The downpayment recetved by Seller Is exactly as stated; (B The
contract i anforceable; (9} Seller is licensed as raquired by law; (1) Seller has fully
complied with 28 consumer protection, insurance and glher laws and regulations appli-
cable 1o the sale of the vehicle and any item contained in this contract, (1) Any senvice
contract $o¥d under this contracl is offered for sale in connection with comparable cash
fransactions af a price equal to thal disciosed on the face of this contract; (12} Sedler has
compliod with atl applicable requirements of the FTC Used Motor Vehicle Trade Regula-
tion Rule; {13) The deferred cownpayment, it any, is disclosed on the front side of this
contracy, is payable before the due date of the first reguiarly scheduled payment and is
not subject ko a finance charge; and {14) Seller has not chasged any amounts, including
amourHs for documantation of processing charges, which Seller would nolL have charged
il this transaction had been for cash other than amounts disclosed for finance charge,
physical damage insurance, credit Insurance and Hen noiation fees and othar costs paid
10 public ollickals Lo perfect a security interest in he vehicle.

Each of thase warmanties and reprasenlations is materia lo WOFC's acceptance of 1his
contract. I any of them is breached or is erroneous, Selier uncordilicnally picmises ta
aceept reassignment of Ibis conlract and to pay WOFC, upen demand, the full amount of
Ihe unpald balance unger this cortact. Seller aiso agrees to indemnity WOFG ta the full
extend of all losses or expenses incurred by WOFC as a resull of swch breach or error.

Seller agrees to Indemniy WOFG for any judiclal setoff or loss sul'lr,-red_ns o result of
a claim or defensa of Buyer against Sebier.

1T this contract is rescinded, cancelled, voided or mhs'rwise mate unenforceable, Sefier
shalt pay WOFG the tull amount WOFC paid (o purchase il.

Seller shall be liable even il 3 walver, compromise, setllement or varlation of the terms
of the contract releases the Buyes.

Selter waives notice of acceptance of this guarantee and notices of non-payment and
noa-performance.

COMTRACTS ASSIGNED SUBJECT TO REPURCHASE

1t this comlract is assigned subject ko repurchase, in addition 10 the loregaing guaran-
les, indemnities and obligations, Selier unconditionaity guaraniess Lo repurchase ihis
conlraes in the svant of a delault and pay all lpsses and expenses incurred by WOFG as
provided by the ferms of the Master Agrezment.

CONTRACTS ASSIGNED WITHOUT RECOURSE OR WITH LIMITED RECOURSE

It this contract is assigned wilhout recourse or witl limited racourse, such assign-
ment is withaut recourse 1o the Seller except in ihe circumstances set fort above and
in the Master Agreamenl and in and to the extent that an amownd is stated in the
{oHlowing paragraph.

Seller vaconditionatly guarantees thal if Buyer defaults in the paymenl of any instaliment
undier 1his contract. Seder wil pay. upon demand by WOFC, the vapaid balance up 1o the

sumol §




NON-LEASED V..AICLES
ODOMETER DISCLLOSURE STATEMENT

Federal law and State law require that you state the mileage upon transfer
of ownership. Failure to complete or providing a false statement may result
in fines and/ar imprisonment.

AL fadps fayaes JHE , state that the
(transferor's name-PRINT)

odometer now reads il {no tenths) miles and to the
best of my knowledge that it reflects the actual mileage of the vehicle
described below, unless one of the following statements is checked.

Check one box only
1M hereby certify that to the best of my knowledge the odometer
reading reflects the amount of mileage in excess of its mechanical
limits.

[:’ {2) 1 hereby certify that the odometer reading is NOT the actual
mileage. WARNING-ODOMETER DISCREFPANCY.

MAKE pyn iy MODEL pogry BODYTYPE ..o i il
e
Transferors Signature c e

FRNSSUNE Ch

APFEANTA 1OYG e THL

Printed Name

Transferor's Address s by b acabll Hitd Uho
(street)
DUl iHiH BA 30UHS
{city) (state} (Zip)

Date of Statement .__hii L2/4)

Transferee’s Signature

Printed Name

Transferee's Name

Transferee’s Addresa_ﬂ -‘
(sireet

RN T

ey T (state) )

GA-CLOM Auymoite ami Reynoble 7O ORDER, www.reysource.som: 1-000-384-0846, ax *-30C-531-9083



2345 Pleasant Hill Road » Duluth, GA 30096

VEHICLE PURCHASE REVIEW

This form is to be filled out in order that Atlanta Toyota makes sure that you, the customer, clearly understand and acknowledge the
entire sales transaction of the vehicle you have just purchased. This document is not part of the Vehicle Sales Contract.

I. 1 have purchased a (NEW, DEMO, USED) ___ 2007 _TUYOTA COROLLA
2. If applicable: I have elected to purchase the following accessories:

1. Gap for$ N

2. WAL =L ALK for $ £05- 00

3 UAC=MOTOR CLUB.. for § 49940

4, for § B ’l A

5. for$ 1

6. for § NP

Documentary fee: this charge represents costs and profit to the Seller/Dealer for items such as inspecting, cleaning, and
adjusting New and Used Vehicles and preparing and filing documents related to the Sale.

[FH]

4. 1 understand the total selling price, including accessories, products, and/or services to be:

$ 16010 00 plus tax, title, official fees and documentary fee for a total of

5 17792 63 1acknowledge that the “Amount Paid Now” totaling

$ 3750_400 represents $ N0 00 cash or check from me, and/or

) 75000 as a credit or rebate from the dealer and/or manufacturer that [ have elected to apply to the

Down Payment.

L

. If applicable: [ have elected to purchase an Extended Service Contract for the amount of § m 1
acknowledge that the purchase of the Service Contract is not a condition of my purchasing knowledge that the
Service Contract will be issued by a company other than the vehicle manufacturer. Initials

6. If applicable: I have elected to purchase Credit Life and/or Accident, Health Insurance Covering the balance owing from time
to time on my vehicle financing. My purchase of such insurance is voluntary and not a requirement of my purchase of this
vehicle through the dealer. Initials

7. T understand this purchase transaction is subject to both the credit and contract approval.
8. I understand this purchase agreement may be submitted to more than one (1) Assignee / Third Party Creditor.

9. 1agree to provide any necessary proof of income or other documentation required by the lender to obtain financing within 24
hours of notification as it is outlined in the Bailment Agreement.

10. I acknowledge and understand the entire Sales Contract regarding my purchase from Atlanta Toyota executed on this date. |
further acknowledge that there are no verbal agreements between me and Atlanta Toyota or its representatives and I have not
relied on any verbal promises whatsoever.

11. 1 have received a copy of every document [ have signed.

12. T understand there is no 3-day rescission period on auto contracts/purchase agreements il the state of Georgia.
T

e / -
AT SIGNATURE -
- ,/Qf
T U3/18/07
DEA SHIP REPRESENTATIVE / DATE "~ SIGNATURE
NG 7T BILT] ATS1 #7058

___.‘
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MOTOR .UB MEMBERSHIP AGREEML .T

UnitedAutoCare  AGREEMENTNO. MF 30360

FNFORMBT VAN SOHEDL T

VIN

Wﬂ"’ﬁ- Model ’ Year Cutrent Odometer Reading’
TYUTA COROLLA 2007 © 1513

Vehicle Code Check All That Apply:

L1y car X{] Tk [ Diesel [ ] awa [J e [

Narna ' ' Street : :
ATHENS GA Sl Wi ( )
AN }u 1 l I | ' ( v \ : : ‘
. ] &0
This Agreament begins on the Agreement Dste (See Key Terms) and shall end: months from the Agreement Date.

A, 24 Hour Roadside Assistance G. Custom Tip Houting

B. Emeargency Travel Expense Reimbursernent H. Hotel Discoums

C. Vehicle Rental Reimbursament l. Vehicle Rental Savings ‘
D. Tire Hazard Protection Reimbursement J. ‘Cruise America Recreational Vehicle Rental Savings
E. Wheel Hazatd Protection Reimbursement K. Emergency Message Relay

F. $1,000 Vehicle Theft Reward L

Security Credil Card Registration

Membership Agreement Charge: $ 199, ‘JU
Dealer Numiber

ATLARTA wwm. INL, 2345 FL.EASAH! HILL RD,
City, Sate Zip Code Tolephone
ety - o GA 08, - §70 ) 476-8282

1, the underaigned holder of this Molor Club Membership Agreement, hereby authorize the following Lien Holder: 1. To recsive any relynd
for credit 1o my account in the event this Molor Club Membership Agreement is cancelad; and 2. To cancel the Molor Club Memberehip
Agreement in the event | delault in my obligation to such Lien Holder.

T P.0 9
NameiGRLD ORI FINANCIAL CORP WVGS*OBILEURL 5&91
Agreement Date 2007
Month Year ' -
:Ign‘edl- Slgan By/l//’ ,
Representative
JOTICE TO MEMBER: /‘@y‘

"HE PURCHASE OF THE MOTOR CLUB MEMBERSHIP AGREEMENT 15 NOT REQUIRED TO OBTAIN FINANCING OR TO
'"WURCHAGSE OR LEASE THIS VEHICLE.

roAD [\ AmMmERICA

a MAPFHE company

FOR MEMBERSHIP BENEFITS, CALL TOLL-FREE 1-800-592-5314.

FAT75 (R 05/06) UAC-175 (02/04
5tock Reorder Number) CUSTOMER COPY ¢ )



THE COMMONWEALTH OF MASSACHUSETTS

REGISTRY OF MOTOR VEHICLES

P.0O. BOX 55889 BOSTON, MA 02205-5889 CM/[/; I/9 Tl00
www.mass.gov/rmyv ¢ ‘ ,

PLEASE KEEP THIS DOCUMENT
IN YOUR VEHICLE AT ALL TIMES
; . CERTIFICATE OF REGISTRATION
PLATETYPE | REGISTRATION NyMec [T ‘ PASSENGER
PAN 429GH0 LAST DAY OF — :

FEES: " NAME(S) OF GWNER(S) AND MAILING ADDRESS gFecvease 01 /03/08
REGISTRATION 3 3 A O 0
s 50.00

SPECIAL PLATES

0.00 01800374160102
SALES TAX 0.00 E BOSTON, MA

ot (e L Gt
8B3.00

RESIDENTIAL ADORESS (IF DIFFERENT)

REGISTAAR
FYERTTE D "
TRANSPORTING QOODS,
WARES, OR MERCHANDISE:

TCTAL AEGISTERED WEIGHT,
2007 TOYT COROQLL SEDAN RED CAN BE SEATED.
MFRS MODEL ‘ :
YEAR MAKE BODY STYLENTYPE

MODEL NAME
1INXBR32ES7Z MASS HOMELAND INS

- TTLE KUNBER
NOT VALIC UNTIL STANPED WITH OFFICIAL SIGNATURE STAMP OR SIGNATURE OF THE REGISTRAR

b



PLAINTIFF’S
EXHIBIT B



6173193360 490130 i g R SR S ey B
INVOICE @ TOYOTA/SCION &
671 LYNNWAY
LYNM, MA 01905
(78ﬂl=) tf‘:9t9-45'2¢5
PAGE 1 e atianticioyotn.com
SERVICE ADVISOR. 6§37 LARR
. T LICENBE T

Q7 1 TO
T DEL DATE. .| BROD; DATE | WARR. - EXP.

- PROMISELDY: - ABLE I RAYMENT.

OIJANO]. L9 i
RO OPENED- o L

17530 26MARQS 85.00| casH | 28MAROS
.| OPTIONS:  DLR: 20093 ENG: 1.8 Liter DOHC

14:53 20MARO8 [07:2] Z2BMAROS
LINE OPCODE TECH TYPE HOURS LIST
A TOW IN
CAUSE: TOW IN
R TOW IN
50 TECHNICIAN LIC#: 888888888
Wr9d _ ( N/C)
FC: PART#: COUNT:
CLATM TYPE: WT94
AUTH CODE:

NET = TOTAL .

IPTEEEEETESE R TSR YT EELLE R RS EEEEEER SRR AR R LA B0 & 2 8 82 2 B
B C/S CHECK ENGINE LIGHT }&m -—VEHICLE STARTED BUCKING-CHECK AND
ADVISE e B "
CAUSE: INTERNAL
369011 TRANS

1 30510-12X80-84
6 00279~ OOOflpOI AT,
FC: 26-99 i
PART#: 20510-12A00-84
COUNT:
CLAIM TYPE: WT94
AUTH CODE: 369011

zzz
2o8

R R R R R R R R R R R YT SRS R LR R R R R AR N R LN
C** ENTERPRISE RENTAL CAR, NO CHARGE TO CUSTOMER
CAUSE: RENTAL
R ENTERPRISE RENTAL CAR
50 TECHNICIAN LIC#: B88BB88888 .
WTS 4 (N/C)
FC: PART#: COUNT: .
CLATIM TYPE: WT94
AUTH CODE: RENTAL

imphed. inchuding | any

Bmess for a parteuls yurp-ou-.
Salar I-Illn’.

Awthorizss aay rn.l-:r Emn ln
amume  Jor o n.ny bty m
toRfsction  with of titis

EmAETR

STATEMENT OF DISCLAIMER - [ - T DESCRIPAOR.
ofﬂ'llu?mm'w with mrpect o LAEOR AMOUNT

PARTS AMOUNT

GAS, Ofl, LUBE

SUBLET AMOUNT

MISC, CHARGRS

TOTAL CHARGES

LESS INSURANCE

SALRS TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
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INVOICE P TOYOTA/SCION @;
671 LYNNWAY
LYNN, Ma 01505
(7311..) 589-4926
WWwW, nhicto com
PAGE 2 ww;uhmmggmu

SERVICE ADVISOR:

637 LARR

6001
CRAYMEBNT

17 30 26MAROS
OBTIONS:

85.00 CASH | 28MARO8 =
DLR: 20093 ENG: 1.8 ther _DOHC

14:53 25MAROB 107:2]1 28MAROS
LINE OPCODE TECH TYPE HOURS

LIST NET TOTAL
SUBL PC#68543
PO#50
Wr94 (N/C)
FC:

******‘**k*;***t************************‘k**ﬁ*********
A-TOW IN B-TECH DIAGNOSED, THANK YOU FOR YOUR BUSINESS
REPLACED TRANSMISSION. ROAD T IN THE EVENT YOU RECEIVE A SURVEY FROM
ESTED FINE AT THIS TIME TOYOTA REGARDING YOUR SERVICE EXPERIENCE,
C-ENTERPRISE RENTAL CAR, ONE  AND YOU CANNOT ANSWER COMPLETELY SATISFIED,
DAY (WI) ENTERPRISE PO# 68543  PLEASE CONTACT OUR SERVICE DEPARTMENT AT:
ottty T 81 =599-4926 MON-FRL.7: 0063 oo/ SAT 8:00-3:00

g %rggNKs FROM EARL; LORRAINE, AND LARRY
o (Ll :‘.

& o i

e

i

i

=,

e b
e, e
STATRMENT OF DISCLAMER [ - DESCRIPTION: 1 o] o TOTALS v
3‘:.‘:“’% e et = | LABOR_AMOUNT 0. 00
Saine harby caproety dlciaims a3l | PARTS_AMOUNT 0,900
buor i..'m..."""’ ™ | G4S, OIL, LE 0. 00
or
Fiwes for. a purdoulls parpom. SUBLET AMOUNT Q.00
sudorises sy .m‘::"‘""rm"if MISC_CHARGRS 0.00
amumm for i TOTAL CHARGES 0, 00
connsctor  with
TRt LESS INSTRANCR 0,00
= SALES Ta Q. 00
CUSTOMER StGRATIRE PLEASE PAY
THIS AMOUNTY

CUSTOMER COPY



6173153360 490130
@ TOYOTA/SCIONES
* INVOICE™ 671 LYNNWAY
LYNN, MA 01905
(781) 599-4926
EAST BOSTON, MA PAGE 2 www atlantictoyota.com

www.atlanticscion.net

BUS:

SERVICE ADVISOR:

637 LARRY MARILN e

MEREJMODEL, - o T TN e B HICERSE T T T MSERGEINADUT ] CTAG
RED ____ 1 07| TOYOTA COROLLA LNXB
_ DELDATE®  [PROD: DATE| WARREXF. & PROMISED-
01JAN01 1S 17:30 26MAROS :
R.O.OPENED: ;| OPTIONS:  DI,R:20093 ENG:1.8_Liter DOHC

14:53 25MARQOS8 107:01 2BMAROS

LINE OPCCDE TECH TYPE HOURS LIST NET TQTAL
SUBL PO#68543
PO#50
WT94 (N/C)
FC:

Be vk d veode de de e K e d e dr v e e sk e e dhe Ve vt vk ok e e e e e o ke de ok e e e e e de e e ke ok ke ek ke ke ke

A-TOW IN B-TECH DIAGNOSED, THANK ¥QU FOR YOUR BUSINESS

REPLACED TRANSMISSION. ROAD T IN THE EVENT YOU RECEIVE A SURVEY FROM
ESTED FINE AT THIS TIME TOYOTA REGARDING YOUR SERVICE EXPERIENCE,
C-ENTERPRISE RENTAL CAR, ONE AND YOU CANNOT ANSWER COMPLETELY SATISFIED,
DAY (WT) ENTERPRISE PO# 68543 PLEASE CONTACT OUR SERVICE DEPARTMENT AT

STATEMENT OF OISCLAIMER [ . CESCRIEWON 1. =] . .T.GTAL.S

The fact titures all YT R

o’i‘: the 3'."::3:}12:":&5%"?«.:.&'1_ o | LABOR AMOUNT 0.0Q0

x i t temn\items, The

Salier naraty :;?::.:,Y e ot | PARTS AMOUNT 0.00

::'vn.pr:I::T‘“mckaqu I.nzm'?r;phd GAS, CIL, LUBE 0 2 o 0

warranty  of merchantebility or SUBLET AMOUNT 0.00

fitnesa for a3 particular  purpose. *

Seller  neither  assumas  for MISC. SHARGES Q. Q0

authorizes weny other parson o -

assume flor it any llability TOTAL CHARGES 0 . OQ

sonnaction with the sale of this

itam/items. LESS INSURANCE 0.00 .
SALES TAX 0.00

CUSTOMER SIGNATURE, PLEASE PAY s
THIS AMOUNT .00

CUSTOMER COPY



martinex towing

p.o. box 405
$17-561-7792

zast i'u.:-n)a- mia JZE?&

us dot 1003543 rrass

Road
Service

DATE TIME AM. | REQUESTED BY PO, HD.
2y -3
-
CITY . STATE 2IF
CGer Sca j - {
LOCATION OF YEHICLE
Moo Kyvoplyms ST
YEAR, MAKE, MODEL _— [ DRIVER
OQo* 7S Vp 74 ! X of :
STATE LIC. PLATE MO, VEHIGLE 1.0. NO., REGISTERED CWNER
MILEAGE SEAVICE TIME EXTRA PERSON
FINISH FINISH FINISH
START, START START
TOTAL TOTAL TOTAL
REASON FOR TOW SPECIAL EQUIPMENT
O accipent 3 ApanponED O AT mRe [ SINGLE LiINE wWiNCHING
O arReST {J sToLen car O out oF gag [} BUAL LINE WINCHING
O UNREGISTERED /q;vsagf_x Down - IMPOUNDED O SNATCH BLOCKS
0 row zone O wock our o O scoren BLocks
{ snow ReMOVAL O staRT 0 0 poy
TYPE OF TOW TOWED PERORDER OF | VEHIGLE TOWED TO £ -8as rou
O sunss #oisT Tow O] STATE PoLICE FASTTOW A
st sep Aame {0 LocaL Pouice /(88 grm Ck -sr
O wHeeL, Jier O owner SECOND Tow
] “™ | [ DEALER
]
STORAGE FROM TOWING CHARGE | 47 o
wo_fud oavs s MILEAGE CHARGE !
L] I A ———
PAID BY . EXTRA PERSON \ i
1
» DRIVERS
CASH O cHEck . NO. SPECIAL
=l e EQUIPMENT [
Ocreomearp COmc Owvisa 1] AMEX  Bate LABOR CHARGE } ;
T
CC NG, erHAGE / |
CPERATOR'S SIGNATURE DaTE |
i
TRUGK N / SUB-TOTAL !
AUTHCGRIZED SIGNATURE /f/{/ DATE TAX i
1
VERICLE REl:EASED TO DATE TOTAL ?d | e
da 8 10 vahlcl
4522 e LT Thank You
PROOUCT 2829

EL

e b



- — T varinez towin D Ty
- Jm?f o Road
e ’ Ea:..gig?gé,{j:}a?%g. 2 Serv |ce :

us det 103543 PrivaSs

AM. RECUESTED BY

» LOGATION OF WEHICLE
0 /68
s 70 Y0
. VEMICLE I.D- NO.
MILEAGE : SERVICE TIME
) FINISH o FIMSH ——— —————— 4
/. 4
.\ START e START "_/—-" i
P e TOTAL e TOTAL R
SPECIAL EQU\PMENT B
- [ ACGIDENT (] ABANDONED [] FLAT TIRE ] SINGLE LINE WINCHING
[ ARREST [ STOLEN GAR {7 ouT OF GRS [} DUAL LINE WINCHING :
[m} UNREGISTERED /q!' BREAK DOWN {3 MPOUNDED {3 sMaTCH BLOCKS B
[} TOW ZONE £ Lock oUT a {1 SCOTCH BLOCKS
< ) sNOW REMOVAL 1 sTART a i
TyPE OF TOW TOWED PER ORDER OF
) suNG HOMET TOW {J sTATE POLICE
. % FLAT BEDHEAME [ LOCAL POLICE
) WHEEL LIFT .
) i
, STORAGE FROM TOWING CHARGE N
; MILEAGE CHARGE '
. - EXTRA PERSON ;
: \ i
\‘ H
. G NO.
T TGRS GIGNATURE o
-d
TRUCK NC- / )
) AYT! WORIZED SlGNATUHE DATE
VEHCLE RELEASED 0 DATE
N Lois for los® or 4aM 10 vahict :
g? 5 4 i cane ot e ot ahy o\h:rrcaus:%.iyo:g ur centrol. Thank You
_ o] 9 - pRODUCT 2828
(I

] . ' .



6173193360 490517
covvoress | D TOYOTA/SCION &S
671 LYNNWAY
LYNN, MA 01905
{781) 5994926
EAST BOSTON PAGE 1 www.atlantictoyota,com
HOME s - www.atlanticscion. net
CELL SERVICE ADVISOH 499 CARM
RED 1 Q71 TOYOTA CORQLLA 1NXB 32E9#Z
- DEL DATE - :"F‘HGD-;D‘AT-'_Ei|. WARR, EXP. | . PROMISED.:° -l o PO ND 1 VARIABLE
01JANDY I3 _ 1 —WAIT 31MAROS 85.00/ CASH 31IMARQS
i R.0..QOPENED | i READY. . | OPTIONS: DLR:20093 ENG:l.BﬁLiter“DOHC ’

08:33 31IMARQOS [09:18 31MAROS
LINE OPCODE TECH TYPE HOURS ‘ LIST NET TOTAL
A CUSTOMER STATE THAT CK ENGINE LIGHT ON AND VEHICLE STALL
E ORDER A TROTTLE BODY
28 TECHNICIAN LICH#: 7175
ISP (N/C)
dede de ok vk gk ode ok ek g vk de ok ke e e e gk e e v e de ok dk de e ok ok e e e e e e ke ok ke ke ok ke e ke ok ke ke ke
THANK YOU FOR YOUR BUSINESS
IN THE EVENT YOU RECEIVE A SURVEY FROM
TOYOTA REGARDING YOUR SERVICE EXPERIENCE,
AND YQU CANNOT ANSWER COMPLETELY SATISFIED,
PLEASE CONTACT OUR SERVICE DEPARTMENT AT:
781 599-4926 MON FRI 7_00 s 00/ SAT 8:00-3:00

f:AfTEMENl OF DI‘.SCl.AlMlEFIl . 'GESCRIPTION: - .- I-s o tOTALS
act: rity constitutes al
of the warantles with resgact o | “ABOR AMOUNT 00

the sale of this itemiitems, Tha

Seller hareby :f'r’:."'h' diacisims all PARTS AMOUNT
wartanties the:  exprass  of

implied, including any  implied GAS'P"" LUBE
warranty  of  merchantability or SUBLET AMOUNT
flineas for a perticular  purpose.
Seller  neither  sasumes  nor MISC. CHARGES
authorizes any other person 10
assums tor 1 any ladilhy in- | TOTAL CHARGES
connaction with the sale of this

N =] =F =] =] =] o] of =)
=
=

itsmAtems. LESS INSURANCE .00
SALES TAX .00

CUSTOMER SIGNATURE PLEASE PAY : -
THIS AMOUNT . . 0,00

CUSTOMER COPY



6173193360 490818
covorces D TOYOTA/SCIONED
671 LYNNWAY
LYNN, MA 01905
(781) 5994926
EAST BOSTON, MA PAGE 1 www atlantictoyota.com

www atlanticscion.net

BUS:

_SERVICE ADVISOR

M

MAKEIMOUED

RED 07 | TOYOTA COROLLA
_ DL DATE. . |FROD. DATE[ WARR.EXP. |

| PROMISED" -

01J ‘ WAIT Q3APROS

85.00] casH

03APROB

R.O;OPENED. 1 - ©* - READY. . .] OPTIONS:

10:24 O3APRO8 J11:50 O03APROS

DLR:20023 ENG:1.8_Liter DOHC

LINE QPCODE TECH TYPE HQURS

LIST

TOTAL

A REPLACE THROTTLE BODY SOP
CAUSE: CK ENGINE LIGHT ON VEHICLE NOT SKIFTING OK
210061 THROTTLE BQDY ASSY &/OR GSKT R&R
4Q TECHNICIAN LICH: 5151

WTS4

1 22030-0DC31 BODY ASSY, THROTTLE

1 22271-0D051 GASKET, THROTTLE BOD
FC: 8A-83
PARTH#: 22030-0D031
COUNT : '
CLAIM TYPE: o
AUTH CODE: -ﬁw ;§¥

A

* ok kg e W

# 81.599-2926 MO

(N/C)
{N/C)
(N/C)

BaOWE: : 00/ SAT 8: DO 3:00
THANKS FROM EARL, LORRAINE CARMEN, AND LARRY

STATEMENT OF DISCLAIMER [ = DEGCRIFTION. - TOTALS ...
The tact arral natitutag all
nr: alh:: :'lyr;méun?i:% rupu::T;g LABOH AMOUNT 0.00
this itam\items. -
ls:ih: hsugv -x::ranlv dlaclums all PARTS AMQUNT 0,00
;:w:lrl:gl .snnch.}dmg any |mpliod GAS, OIL, LUBE O .00
warranty of  merchantsbility or SUBLET AMOUNT 0.00
titnass tor a particular purpose. R
Ssﬂher_ neithar m:uumu nor MISC. CHARGES 0.00
oY ar rson 10
assome  for ‘1}1 . fibiiy i |“TOTAL CHARGES 0. 00
= i ith e of ¢
h‘;?nnl?tce‘u!g:. v . LESS INSURANCE 0.00
SALES TAX 0,00
.I .
CUBTOMER SIGNATURE PLEASE PAY : .
THIS' ANOUNT 0,00

CUSTOMER COPY



6173193360

492476 ' Gl GRS 4 38 B
cwvorcse  DTOYOTA/SCIONER
671 LYNNWAY
LYNN, MA 01903
(781) 599-4926
PAGE 1 www.atlantictoyota.com

SERVICE ADVISOR

www_atlanticscion.net

499

15837/15837 _ T647
T PAYMENT ANV DATE © o
Q1 JANQL Ig ] A__WAIT 28APROS 85.000 CASH 28APROS
i - RO,OFENED . ] .  READY. 77T OPTIONS:  DLR:20093 ENG:1.8 Liter DOHC
§8:45 Z8APROS8 109:31 28APROS
LINE OPCODE TECH TYPE HOQURS LIST NET TOTAL
A CUSTOMER STATE THAT SHE WAS DRIVING VEHICLE AND RPM WENT ALL THE WAY
UP AND VEHICLE HAS NOT BEEN DRIVING OK SINCE THEN PLEASE CK AND
ADVISE
E CK VEHICLE NOTHING FOUND AT THIS TIME AND
THERE'S NO CK ENGINE LIGHT ON
28 TECHNICIAN LICH: 7175
ISP (N/C)
LEEE R IR R EEERERE R R YR R e R R R ] !
THANK YOU FOR YOUR BUSINESS .
IN THE EVENT YOU RECEIVE A SURVEY FROM
s TOYOTA REGARDING YOUEﬂSERVICE EXPERIENCE,
S g L SWPRPGEYPLETELY SATISFIED,
fic PARTMENT AT:
/. SAT 8:00-3:00
FRMEN, AND LARRY
STATEMENT OF DISCLAIMER T DESCRIPTION. TOTALS
P acrt ey neiiuios % "L RGOR AMOUNT 0.00
?:Ie:uh:rogtr ::I:rog:i':\;::g:lm::ﬁ PARTS AMQUNT Q.0 0
oo, inciudng sy mpies | GAS. OIL, LUBE Q.00
warranty ruf ’""°"1';:‘b'p'§,'1m2f SUBLET AMOUNT 0.00
gtarl?e? f?]ai!:urmfluaumu nor MISC. CHARGES | .00
wwime for kst labtyy | TOTAL CHARGES 0.00
?g:?nr:?t?r:’:. with tha asle aof this £S5 INSURANCE C. 00
SALES TAX 0.00
[ CUSTOMER SIGNATURE PLEASE PAY R
THIS AMOUNT ‘0.00

 CUSTOMER COPY



—
51713

5 At 18155408817 P.3
P20 PDTOYOTA/BCIONED
» INVOICR* puflefibiin
LYNN, MA 01903
BT PAGE 1 m%m
; s SERVICE ADVISOR: oy -
— A \ YA
WML i B LR T T —
RSV © DLWIZOG§) EWGi1.8_Liter_DOHC
LI8T BRI AL
% TRST DROVE VEHICLE SEE NOTE ATTACHED
36 TEOWNICIAN LICH: 7175 o0 o 00
0. .

$99-4926 NOM-FRI 7:00-610

PARTHENT AT:
0/ SAT $:00-3:00
LARRY

w '_um )
gz ;o Tl B0
3 ¥ -] w
-ropearasor T __—%.ﬁ_—'-_ |
THI AMOUNT 4. 00




—

JUN-24-2008 0013\ DE +TELECNDA 617Y 15 Rt 12135406017 P
: —‘,,,,_ ATCANTIC
oo D TOVOTASCION @D
PAGE 32 LS mems
g

an F! ADVIBOR: IYA . CARI

s PR T N

et

LI A RN
ot DLR:1200%) EWG:1.8_Licer DONHC

w4 DS CRIPEICM / DR TRUCTIO
LN L] M) - e

SARAER
M e IF,2Y)

[ - h
L ] o i
e e m—mw
e e e
SHTEASSEr ST e
d—-mu-g-—““ he———————

TECHENICIAR COPY



B1TINETHGLS

JUN-24-0000 23:58A OE 1TE.EONDA

ON
. jorE
= .
T oN
OFF
on
OFF
ON
OFF
mi_ ‘-{; %:.m ON
S —
FLAG REMEDY. ’ u.‘ -
OFF
MECHANIC'S NAME & NUMBER
CARE: oN
- D—
- Ton
N REMEDY: ;
: : oFF
FLAG | MECHANIC'S NAME & NUMBER
- CAURE on
£ o
b’ FLAG o
REMEDY. i
- :"‘—w
FLUNDS ADDED:
MANERAUD __ GTY. s TRANSMSSON _ ___ 4TY. PREGSURE
E 2) COOLANT ary. Cy—r ay. TRe
%) PONERSTEERNG. a5 ary. PSL

HWIOSHIELDWARIGR, _ OFY.



Rt 12135400017 P.4

covozers D TOYOTAZACIONED

EAST PASE 1 wwsdssletiybls e

HOME | BUE,
SERVICE ADVISOR:
Y : [

————n

mp——

. ... T m:;.a{%fg;‘li-:%u“é_'zm_

B ILEEQ
W Py W

A

A CUSTOMER STATE THAT T GEAR ENG
SHUT's OFF
CAUSE: VENICLE WOT SHIFTING OK
BEG7035 RER RNOINE CONTROL COMPUTER TS5 #EG042-07
28 TRCHNICIAN LICH: 7178
WI94 (N/¢)
1 §9661-02K21 COMPUTER, RNGINE COM {¥/C) i
FC: Q1-9%9%
PARTH: BS661-02K21 !
COUNT:
CLAIM TYPE:
AUTH CODS:
SUBL GT TOWING POM/
{(W/C)
VC:
LARI LY r I
REPLACR MAIN ECU H ‘ T Exnsa L
DRIVING OK AT THIS Ty, 3 . J Vi Agl PROM
; TOYOTA REGARDIW CR EXPERIENCE,
AND YOU CANMOT AMSWAR GCOMPLETELY SATISFIRD,
PLEAEE COMTACT OUR $ERVICE DEPARTHENT AT:
701-899-4926 MON-PRI 7:00-6:00/ @AT 8:00-3:00
THANKS FROM BARL, LORRAINE, CARMEN, AND LARRY
[ N — e |
En-p - Al H
&A%, O, U 43‘3
v POV AN Y T
= - TS
. ey YAl SN
, S TAYS T !
N o S
el
n.a0,




PLAINTIFF’S
EXHIBIT C



wowpndar) {edo] JAWCENY) tuonuaLY
ZPPEE EPUOL] '4ITRE PRINSIG ‘6589~ 106-008-1 18 ABoaIp paideiues aq usd am ‘Ajuetrea i Surpsedas sapnbut 1o
RIASNOG HRIal I O] : sspmbul -
Y| SIS RIOAQ) EIRNOS ’ _iepunaumy s)jauaq pi w3 no uFisse pue suonediqo pue sapnp Mo Jo 3ouruuo)iad AN SEIIRP Leir op 5
‘] jO Py uos Hiraoued sme| Supniyxs “paseyamd ¥1 IAYA 31 AU3Ym SIS N JO SMe] Af Aq pausanod aq (prys Sineuem sngj
e Jupsaon g
HIADIYO o o o Ay paudls WIUNHS UL B UL ST3UR payuesd 2q jou Aend SIYFLL [BUCHIPPE PUE ‘PIILIPOW IO PAPLILE 34 10U ARl AjUBLEM SIET podn
paigas 3y Kewu s 8 M SUOT oy 6 AN “SIUOEEIIE 30 SUGLIAL PIY|RISUL 3ARY M YA GO IIYSA © JO SveRLnd T Wl NS g SN aasnEoxe pue 3o AP SIGURIP Aueies sii),
vopag o 305 'Y
IVHANTD

‘6589 10E-008-1 18 APDp SB Id@Ucs wed nod Lessacou 1 1o 13je3p Fupiasds o Suipes Inok 1361000 aveafd Kueunm siy) Ag paacd sikdas Suspredas sueoucd 10 suopsanb Ae aaey nok Jj
ALNVHEVA SIHL A8 GERHEADD LNAWIDVI4IY ¥O SHIVATY ONINVA 3H0J96 NOILVZHOHLAY YONId ANO FAHOTY 1SN YINMO TIHHEA FHL BO/ANY dIHSY3TYIQ SHL
Kuedrea Jopun smd JaI2[9p 9
Fugaeidai o Funnieda B SUORINSUL 10 13{E3P SL||3s IN0K 132100 W3LE 3ABY PuE S8 eiofo], Aue o) ajyad oK Iyl aseaqd ‘eunoue) (INOS pue FULOIED) ITHON 'BwiBqE|Y *2133030) ‘eplIof] JpsING J1 (1)
sapedas 10f FRuRLIE 0) 19|EIP LIOAQL 1SMEIT AP 1NNOD (1)
AUMOFO) SAgE O ISTHU S21Lmo 34 ‘PUNCS 1 AURLEM S AG Paraa0s i0ajap AUE
SIWIVID ALNVHEVM ONV SHIVATE AINYNIYM

‘HLIAMIEEH NOLLDANNOD NI ALITIEVET TYNOLLIAAY ANV "S0 40 FIWNSSY OL ENOANY HZIJOHLNY YON ‘FWNSSY YIHLIIEAN 34 AH0SSIOOV
¥O NOLLIO H11L O1 Q¥YOTY HLIM ALINEISNOAS3Y M0 NOLEVDITEHO ¥9HLO ON SWNSSY M '91dvTIVAY SHIA3WId ATNO GHL 3V NITHaH GHIAIOT4S SHITaWT JHL

. - : . "ALVLS OL ALVLS WOE LdVA
HOMM SLHDY YTHEO 38 AVIW J93HL ONV 'SLHOIY TVOFT Did{DAdS SHALIAOED ALNVHHYM SIHL ATddY LON AYH SNOLLVLINIT ZA0GY FHL OS5 ‘SLEVT ALNVYdvM QIdnI
NV ONOT MOH NO SNOILVLINGT AOTTY LON OO STLLYLS WOS ALNYHIUYM NALLNYMA STHL 30 dOidad dHY OL d3ile 38 TIVHS MVT 40 NOLIVEZJO X8 T18YOITddV
28 AV HOTHM STLLNYHEYM 39174181 ANV S0T3H J0Vd THL NO NOILAIEDS3q GHL QNOATHE QNELXT HOTHM STLLNVEVA ON FaV FUHHL ALNVHIEVA SIHL A€ QALNVID
S1ALITNAVINVHIEIN 30 SSINLI 40 ALNYHHVM SSAAdXE ON A1ddV LON AV NOISTIOXE U0 NOLLYWHOHN! FAORY THL 08 SHOVW YA TVIINTNDISNOD 4O TVANIGIONL
08 SNOLLYLIAIT 90 SNOISONIDXE HL MOTTY LON OQ SHIVAS WOS ALNVHAEVA SIHL A€ JIHIACD 38 S3DVIAVA IYIANANOASNOD ¥0 “TVINAGIONL TIVHS LNIAT ON NI
AINYHE VM 40 NOIIVLIWIT TVAINAD

-uopdo 1no 1e ‘ped s aoeydas 10 10343p 1By A16daa 0f idasxa 10533008 J0 UCTIHO 24 WY 1IP B ST IR
AMELEs SHjE 12PUN eiRElge oo 3xey 3p ped g soepda 3o sdar ‘nondo 1o 18 “m am Lanssaoae 10 uopdo M U1 diySUBLNIOM SO BUSIEW ARRE) € O) anp J33J9p B 30) AUBKBM S1Lj) f3pun UIR|S ® ST 3410 I
. {pawiayy aapnpx )
“apmyaa 2y Jo sued sapoe Fuipnpun ‘Krossaaoe 1o uondo 3y ey 1o sTuty 1o suosead 01 aFvwep sanzaLop Ave
10 ~asuadya red [Es uourLsdsen Jo ssap ‘paunau 35iadxa peuotippe “safem Jo 150[ TA0USUBAUOIE ¢aZaeyo 338I01S TUIMO) '330ALE PROI *I|INIA I} JO 01 JO S50| AUe UOIEHUI| IN0YIM Fuypnyouy
“fiossoane 10 uonda ap sdeidas so nedai 0) paau 3 JO NS € S8 pasagns 3 Avus ey safewep Aepuodas o [enuanbasuos ue “OUELEM S SWI2a08 MeE) Fs0ym s St Aq pannbal waixa ay) o1 Weoxe g
. ‘suojssassod 10 SSUGILLIZ) S1) TIIAUY JO SIS PINELY ) “EPRUED) JO IPIEINO Burunooso ofeurep 10 wnjiey fue
IBOFIOUILOD [1AD JO KA ‘WISIEBPUEA ‘J3UISUL SNOIEW “3BnbyLma “Fornydy ‘vorsopdya Kuaoe) "y any wioyy adeusep 1o anjig) AR 9
i Ag pazooyine L|ssardys svosiad £q .10 sn Aq payleisi U3aq jou SBY AOKSII0N 0 uotido ayt J1 adewep 10 aunpey Lo g
txiedad 10 BDIYEDIIPOIU *UOYRIZYY
ans woopad o) s £ pazuogne Ajssasdxs suostad Uy} 3o 2004ue £q paniedas so payipows ‘passe uasq suy ‘Asssadse 40 uondo sy Fupadul PMEA 1 Jo ped Lue y) aBewrep Jo unpey £ov
:K10s5930% 40 UORAD 10 2[IIYIA By} JO Isnqe jo uuo) Suk K wnsiw fue £g pasnia aBeump 1o 2ngmy Aue “f
’ Lasnitd J6) 18T
sIp 0 suoseIqe fewsp 13lgo LEI0) ot Lue wolp afewep uoneytny moypa Fupnoul *ssnes LU wosy 3[3gaa A o1 sFmuep £q pesnes A0S0 10 uwondo a1 01 sFownp 1o unjey Aue -7
saseyaind priad puiZuo Y1 o) AIDAI9P JO D1BP Y] WAL JEH] BIRI0 ARG 521U (00T 40 SINOW T] ISy Ry Buunp sjedas ouo O) papnan] Jue g Frje [aaym pue Jusureq jPsym ||
s2oejdar 1o 1redas jou pla 3 IR 0 £(dde 100 saop fuewem sy
. fureiep Jo monEyur g
~af1eyd go 321) )t 308)dU ‘UOLH0 40 )2 10 ‘dIEURLIEIoM 30 [ELINEW £yney 0) anp 10559008 30 uondo i UL 13ag3p Aue areda ([ I (AUBLEA 3|1 QO)'GE AR JO IR AP UK
023z FUIPee) JFPWOPO S0 {AIUUEM U Yy 3t JO 5B H) U]) saseyund [Imia) eWBUo 3y o) K13ANIP JO JEP AR WK 150 10300 J(BYS ISAAPUA S| UU'GE 30 Syanow gy Jo pouad e 10j “Jey) WELem I,
uopolg Y
ALNVIH VM 10 24008 T

spoiprated F3Oy Fpedduer Sid) Ae v DI A 20 2p03yflare 3 NHIDLIOY PRRITT S, 430N} TV PEUALUNCGE B NSWU) IS0 10131 soudnig pamaolof pun joag punog puv
Finpwriapig) Paonnosn] IHRERS g wiesxg prongesef o) \pdin jou s3op SAaDA Sy L ] YSI] SIWS J0/URY DIOKUL 0 YANIIDIMIIE DIOsUL ) IFIUIP N[ it OF Ifouaq apiad 0 g Jou saup pun 4q paptaoad
JOW ST AULADY SHL] CSALIONSAINP 4 SUOIAY PApIDISIE JADI AR I 100 1 L) SALAHIA Jo seasoyund o1 uprwom parug; Supwopof syt sappund ( su, pup o, Ay ) T SHOLNGRLLSIT YIOAOL 1SYARINOS

AL JALIN

™,




CURLEY & CURLEY, P.C.
ATTORNEYS AT LAW
27 SCHOOL STREET
BOSTON MASSACHUSETTS 02108

(617) 523-2990
FACSIMILE (617) 523-7602

ROBERT A. CURLEY, JR. ROBERT A. CURLEY, RETIRED
EUGENE F. NOWELL

DAVID D. DOWD

MARTIN 1. ROONEY*

LISABETH RYAN KUNDERT

STEPHEN J. GILL

JONI KATZ MACKLER WRITER'S E-MAIL ADDRESS:
ROBERT S. BENEZRA** RAC@curleylaw.com

EDWARD A. KENDALL, JR.

*ALSO MEMBER GF NEW HAMPSHIRE BAR
**ALSO MEMBER OF NEW YORK BAR

July 28, 2008
Angela K. Troccoli, Esquire
Kimmel & Silverman, P.C.
45 Pond Street, Suite 202
Norwell, MA 02061

RE: _v. Toyota Motor Sales, U.S.A., Inc.

Vehicle: 2007 Toyota Corolla
Date of Purchase: 3/18/07
VIN# 1NXBR32E97Z-

Dear Ms, Troccoli;

We represent Toyota Motor Sales, U.S.A., Inc. (TMS) and offer the following response to your
letter of July 1, 2008 which you characterize as a demand under Mass. G. L. ¢. 93A.

Our mvestigation reveals the following:

1) On 3/18/07, _purchased a 2007 Toyota Corolla Impulse from
Atlanta Toyota in Duluth, Georgia.

2) _egistered the Corolla in Massachusetts on 1/3/08.

3 On 3/25/08, she had the Corolla towed to Atlantic Toyota/Scion in Lynn, MA
because the check engine light was on and the vehicle was “bucking”. She was
provided with a rental car without charge. The transmission was replaced and the
Corolla was ready on 3/28/08.



4) On 3/31/08 (mileage 14162) she brought the Corolla to Atlantic Toyota/Scion
because the check engine light was on. A throttle body assembly was ordered
which was installed on a separate visit on 4/3/08 (mileage 14165).

5) On 4/28/08 (mileage 15837) she brought the Corolla to Atlantic Toyota/Scion
with a complaint that “rpm went all the way up”. The vehicle was checked and
nothing was wrong.

6) On 6/10/08 (mileage 17234) she brought the Corolla to Atlantic Toyota/Scion for
an inspection by a TMS Field Technical Specialist. A test drive and diagnostic
review failed to reveal any problem.

7) On 6/23/08 (mileage 17565) she brought the Corolla to Atlantic Toyota Scion
because the engine shut off after starting. The engine control computer was
replaced per TSB EG 042-07.

TMS is not aware of any present complaint with your client’s Corolla which has not been
repaired and your letter does not reveal any current problem with the Corolla.

You refer to the Massachusetts Lemon Law, Mass. G.L. ¢. 90 § 7N %, but that law is not
applicable to your client’s claims. The Corolla is outside the term of protection both in terms of
time and mileage and there is no nonconformity that substantially impairs the use, market value
or safety of the Corolla,

With respect to the contention that TMS has somehow violated Mass. G.L. ¢, 93A, your letter
fails to meet the notice requirements of Mass. G. L. ¢. 93A §9 because it fails to provide any
reasonable description of any conduct which could be considered an unfair or deceptive act or of
any damage sustained by your client because of any such act. Any conduct in Georgia is not
subject to Mass. G.L. c¢. 93A. More importantly, the facts affirmatively demonstrate that TMS
and its dealer(s) have promptly and efficiently complied with the warranty obligations of TMS
without cost to your client. TMS denies that it has acted unfairly or deceptively in any way.

TMS has complied with its warranty obligations and your client has no basis for relief pursuant
to the Magnuson Moss Warranty Act.

The facts and the law reveal that your client is not entitled to any relief from TMS whether in the
form of rescission, a replacement vehicle or any monetary payment. Consequently, TMS
declines to make any offer of settlement.

Very truly yours,
CURLEY & CURLEY, P.C.

Robert A. Curley, Jr.
RAC,JR/og
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February 29, 2008

Des Plaines, IL

Re: VIN: 1NxBR32E17ZIEEE
Vehicle's Year and Model: 2007 Corolla

oeor I

Toyota Motor Sales, U.S.A., Inc. ("TMS") received an email from you on 02/27/2008, seeking relief under the
llinois Lemon Law. Your request has been forwarded to me at our Chicago Regional office to ensure efficient
handling and a prompt response.

We understand that you seek Lemon Law relief based on following concerns:

1. Engine - No Start
2. Engine - Engine Loses Power

If this is not an accurate description of your concerns, please contact us immediately.
We will also need to review the following information which you may have in your possession:

1. Legible copies of any and all documents relating to the purchase or lease of the subject
vehicle;

2. Legible copies of any and all documents relating to any prior debts which were rolled into the
purchase price or lease terms of this vehicle,

3. Legible copies of any and all documents relating to the purchase and installation of any
after-market equipment added to the vehicle on or after the date of purchase;

4. Legible copies of any and all maintenance records for the subject vehicle, including non-Toyota

repair facilities; and,

Legible copies of any and all documents relating to any accidents involving the vehicle.

A copy of the vehicle registration card.

o o

Please send this information to the following address:

Toyota Chicago Regional Office
2350 Sequoia Dr.
Aurora, IL 60506

In the meantime, we will compile our records on this matter. Depending on the underlying facts, we may
want to conduct an inspection of your vehicle.



Because Toyota values retaining you as a customer, we would like to inform you that the National Center
for Dispute Settlement (NCDS) program is available to you. This program is part of Toyota's commitment
to provide its customers with an impartial non-affiliated organization to promptly and equitably resolve their
concerns. To obtain more information about this process please contact the Toyota National Customer
Assistance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m., Pacific time.

We appreciate the opportunity to lend our assistance. Please be assured that we will be contacting you
after our investigation is completed with hopes of amicably resolving this matter.

Sincerely,
Wendy Lutzow
Dispute Resolution Administrator

cc: Kevin McDermott, District Service and Parts Manager
Chris Albrecht, Field Technical Specialist
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@D TOYOTA | fiiilson e T, m
:n.l L “ON® DTC POGO‘I-""POBOG, Ny T
Technical Service ND/OR P0607 ORENGINE : - - ——*./ =
BULLETIN | SNO §1'An'r” CONDITION ', : ; }.',;f-,} o
September 20, 2007- | '05 - '07 Corolla & Matrix (1ZZ—FE) e’ T

introduction

Applicabie
Vehicles

Production
Change
Information

Warranty
Information

/

-

TSB REVISION NOTICE:

= October 18, 2007: TSB No. EGD18-05 and EG049-06 have been added to the TSB
Update Notice as obsolete TSBs.

Previous versions of this TSB should be discardead.

TSB UPDATE NOTICE: ,3

. L e
The information contained in this TSB suparsades TSB No, EG018-05, EG049-06, and
EG024-07. TSB No. EG018-05, EG049-06, and EG024-07 are now obsolete and should
be discarded.

Some 2005 ~ 2007 mode! year Corolla and Matrix vehicles equipped with a 12Z-FE
engine may exhibit one or both of the following conditions:

Engine cranks, but will NOT start

* Diagnostic Trouble Codes (DTCs) P0601, P0S06, and/or p0607 stored in the Engine

Control Module or ECM (SAE term: Powertrain Control Module/PCM)

Please use the following procedure to repair the vehicle.

o 2005 - 2007 mode! year Coralla and Matrix (2WD) vehicles equipped with the

1Z2-FE engine and produced BEFORE the Production Change Effective VINs
shown bélow.

MODEL PLANT PRODUCTION CHANGE EFFECTIVE VIN
Takaoka JTOBRIBEHRTO'
Corolla _‘.' NUMME INXBR3HEX7Z
T MG 2TABRIUERTC
Matrix 2TIKRIHEHTC
OP CODE DESCRIFTION MODEL | TIME - OFP T1 | 12
‘R & R Engine Control Corolia | 04 i
EG7025, Computar (ECM) Matrix | 0.5 | . Co081-OkmE 1 D11 99
Applicable Warranty*;
This repair is covered under the Toyota Federal Emissions Warranty. This warranty is
in affect for 36 months or 80,000 miles, whichever occurs first, from the vehicle's
in-service date.

¢ Warranty application is limited lo correction of a problem based upon a custémer’s specificcomplaint: -

@ Toyola Supports ASE Certification }

Spoa

Page 10of3
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* o OTHER [ ] * TOTAL MISC DISC 0.00 | ORIGINAL EQUIPMENT REPLACEMENT
A R I T e M A A AR TR Ak A A AR AR A AR TOTAL TAX...... 0.00 | PARTS AND LABOR ARE GUARANTEED
-------- FOR 12 MONTHS, REGARDLESS OF
TOTAL INVOICE $ 0.00 | miLEAGE, FROM DATE OF REPAIR,

"HREDEMANN TOYOTA ANNOUNCES

MOIDAY 7AM-6FN EXTENDED SERVICE HOURS

TUESTIAY - FRIDAY_7AM-GPH

PLEASE (AL HIRE, S0 At SEavicE MEEDS
. . . . (IM,

FOR YOUR NEXT SERVICE " HEeAN

CUSTOMER STGNATURE

PAGE 1 OF 1

SERVICE FILE COPY [ END OF INVOICE )02:35pm

You ma
Salis!
Tayora i
tn the nexl f
135060 you

far any
grade us

‘Lompletety Satintied’
pleaze contact imp
Tom Coopcer. Service "ianage:
THARK YOU.
Brpemabin TOYQIA-5010H
t637) 6551650

/G\
TOYOTA
10 TIMES

= 1
CUSTOMER

SATISFACTION
AWARD




FEB-28-2008 02:14PM  FROM-

M)

LY

TOYOTA

CPERAY

IO DESCRIPTION

T-381

BReDEMANN TovoTA-Scion IN Park RiDGE
13071 W. Demester STREET PARK RIDGE, IL 60068
(847) 698-3700 '
VisiT OUR VIRTUAL SHOWROOM 24 /7 AT www.bredemann.com
"WE ARE NOT SaTiSRED UNTIL YOU Are COMPLETELY SATISFIED "

| mamu ; TOTAL |  OPERATION
Q0T0Z002

| QPERATION CESCRIPTION
S MOS/5000 Mt SER.V_ .

P.0N F-534

i momn | ToTar

REPAIR GRDER

01/30108 851385 14TOZ  RED422 Eggwl;‘ERPWORMANCE
5070

10/06/07 820201 02T0Z *LOF

03/28/07 765216 02TOZJMA22 JMA 2200 LOF

03/27/07 764762 22TOZANT REPLACE ANTENNA

01/04/07 742415 27T02 PRE DELIVERY INSP

I 1mEAGE | ADVISOR | TECHNIGIAN | TYPE | oPEhmno.q [ OPERATION DESCRIP TION

SALESPERSON NO. 903555

CaL wren | VErelLE 1D NG

~=" | INXBR32E17Z

EDWARD KANTAROVICH STATE REG# 2
YEARMVAREDD RVICE WW RO,

07/TOYOTA/COROLLA/4DR SDN CE AT T25052

85211

CUETOMER MD. SCAVICT CONTRAGT DELIVERY MR ES EE A.0.0ATE

2|1 . 28107 BODY&PAINT' - © - . (N T
CUSTOMER R TATES MRS ST ION BRI WORK LEFT-RE: QR | Carem et o e 2 o i st o
THe BrénimeTaniny OF De e S i
r‘—ﬁDﬂ—— —— 7 o \ ;
____ TOYOTAS =i/ |
lPAzx RIDGE Pary Rlb_-] ";Axuc Ry

CAR WOULD Dic OUT WHEN STARTED PLEASE CHECK AND ADVISE

(® Inquedmmmmhuﬁmbomapumnmpum

T
183451 71 12077 02/04/0
xR _— 8345 FWSPLA'HNUM /25[0 - w;s 2 0“6’5 1‘553
y 11 BOEAS DESERT B 87288242 06/25/13 3
gf CHICAGO, IL. 60645 TURBO uni S§DM EsA, TRANS | WILEAGE Aafﬁou/ LY ADVISOR
- 102 | 4,833 96 |IOHAN SANCHEZ
—Can | nataby authariyn the repair work harein Se1 jorth 1o be dona along with e nacaseery mamtal and agree thal Yol ars not
DOETT A  for ings ar damage W vehice Or Rrticies it In velicle {eadas, CH', so) In cate of firp, theft o any othar cause
Cows ?-:W‘]'?w'vn:— | Mv:l“mlwhmxww:nwum&imolm uﬁrﬂ:hmm?whumuc;mmo’;
S (7122 | 02/04/08  06:00pm 4 for o purpose of (sating andor bupecs 0N I8 Nordy cknowiedged o this vahicko 1 5owie
APRONTUENT LABOR RATE the ampunt of mpalry the! as shown on iy repalr orser
O wa Ex 1225602345 TERMS: CABH
o AUTHORIZEDBY X
ORIGINAL CUSTOMER ESTIMATE:  TOTAL : YW 1 06 102 e s il yourve ez The gt
mmy be lesy TR0 e estimals. bxd ahall ral Bxzeed (1) any trico Exitad aximute of (2)
X ﬂ/ any purty nd By etrsts by mosy than 10%. Addonal vpei may not be periormed
wanoul your consend. Yo Ky wabe your rigfht I 2 witen s’ nd Bquie thit
1| W *141DZ : " -ENGINE PERFORMANCE :N ..,.""'z mm -:.:' "‘mmmwu,».
L1 S - may vahe your fight 1o a1 il
CLSTO STATES CAR WOULD NOT START OVER WEEKEND ALSO | 7t 10641 8 e wihoLt yoau i, Your GRS WD INCas o sl

Sigr
{v) Plasss procoed whi Me rapairs but call ma for approvel balare
continuing H the price €1eeds S

R agwu:o.

Signasure:
(cy lmmmnnﬂmwmwmmpﬂmdwm

Naywrils pod Rajaekh AMAMUTWOZE COANAM € {HLSE

i

PAGE 1 OF 1

|

N

i

COPY

832119

141691



4 TEGHNICIANS: PLEASE ABYREVIATE COMPLAINT - KEY TO FRONT OF TIME STAMPS - BEGIN APPLYING ' ,
ZS REPAIR ORDER - GXPLAIN CAUSE & CORRECTION : intahdbtnsid £ N f:;mop T I 9‘}?‘3?'_" pOK
o) Jianncouunr - GUsF - US| P _?;D- Lo »! - TIME ‘S !
‘d, fﬁu—a—ua j i - th 4 8.9k
o L Caa = (: L’Wﬂﬂ - I ;ﬁ , ! 68 2
TaX 08 4N Qeae AR [ on
R I b e~ i || B
X = Bt S ! T
” 7 i ) N [ LINE ON
™ ALBR ODMILART CMISE "_.._.
ORIGINAL ESTIMATE | !
CALLED BY. OKD BY DAJE - TIME
GOFREC SN ' $ P ! ] I
' ”ﬁ | CALLED BY QKD 8Y DATE IIME
; -
CALLED BY oKD BY DATE IME
3 | ! | R
CORRECTOH
2 RF i:m §,
| Sam——— El &
EM ABSR COMPLAINY B CALISE [as] g E
Q
gg ZE
- 38 8] %
£ 2
. PoN| e
DOECTOH E g
5. 3
L3 %’
g ) -»
THIS KSTO VERIFY THAT 1HAVE CHECKED THE FOLLOWING: X ﬁ g § % E:
. LF ;
1.time comectness : - LB Ex gD
2. warranty parls rafumncd =S . - . £
3. completenass of ¥ ncluding road test ;
. DATE
WARR, PARTS RETURN (Tech) {SERV.NGT)

TECHNEICIAN MANAGEMENT
SIGNATURE

SIGNA¥URE ) s .
4 ) / : CCweRa

Wdvl:20 8002-92-934

-0y

jgg=l

210°d

yeg-4



FEB-28-2008 02:14PM  FROM- T-381 P.013 F=534

CUSTOMER NAME

MODEL
LICENSE PLATE XSISyar— /
VIN NUMBER - / =08

% A — .?' Customer Acknowledgement of Damages:
D = s -
I have reviewed the damage noted on my vehicle
and agree with the service consultant that it is
pre~existing and not the dealer’s responsibility.
f
1 ]
Bl
) er ign.ature =
J
Advisor Signdture
>, 7 ; e¥
DATE
F
= S—— 3
Show damage iocation above with codes:
X Stone Damage () Dent
A\ Scratch % Collision Damage

[] Undercoating Damage (explain in remarks)




F-534

FROM= T-381 P.003

BREDEMANN TOYOTA-SCION IN PARK RIDGE
1301 W. DEMPSTER ST.  PARK RibGe, IL 60068
SHOWROOM (847) 698-3700 - Fax (847) 655-1669
VisiT Our VIRTUAL SHOWROOM 24/7 AT www.bredemann.com
“WE ARe NOT SATISFIED UNTL YOU }‘\RE COMPLETELY SATISFIED”

FEB-28-2008 02:12PM

@.

TOYOTA

Z e

m

=

) 5 OO 0 A A

0102/TOCS857809 i
e IB345T FOWAN SANCHEZ 9g™e~e363 [GEFPB/08  [TOCSBS 7869
YOU'RE #1 || wieAGE 4,933 BESERT SND  |“1PZ5052 7

CHICAGO, IL 07 /T6VTA/ COROLLA/ADR SDN CE AT L7 T A L
- N8 R 32 E 17 2 = e

E . E NG, RO.NG. Wm A M D G
E_I“ EHRBTE02345 TlD’r‘E934_

AL T IR

ZLEY. T30 11377

‘He Raynz'da an: Reyvolos Conysny EFAN 3T

JOE, DANI
ICE

CUSTOMER SIGNATURE

PAGE 71 OF 1

SERVICE FILE COPY

[ END OF INVOICE ]0%:17pm

JF 1 18T . ENGINE. PERFORMANCE * UNITS:. - . 2.40 TECH(S) =234 - .- WARRANTY “THANK YOU™
CUSTOMER STATES CAR DIES OUT PLEASE CHECK To insure your coplule satistaction wo will
VEHICLE TOWED IN NO START attempt 10 follow up with a phono call or post
RECDVEI}'\;E?DC?DO’E‘aEggggO.3OI.304. PENDIND NO FUEL PRESSURE card within 2 working days. ’
CONMECTOR ID AT JUNCTION BLOCK 1 NOT LOCKED IN. Bast time of day - Al of PN
SECURE CONNECTOR AND TEST DRIVE. ALL 0.K. At phone #
895991 2.2 .2 8a 7). UWe have adtnorized ana do hereby accept
TO82111-12F10 tho repair work herein zat forth which has haen
done along with the necessary malarial and
JOB # 1 TOTAL LABOR & PARTS 0.00 Uw(; agrou that ym:"alre not n:'s_plonsi]bl: for I::hsis
................................................................................................ ot damage ¢ wehicle or alicios Joft in this
SUBLET.----POE--...... VEND INVE- INV. DATE - DESCRIPTION- - < - <= o vmmme e oo mmne oo vehicla (cadar, CBY, eic.) in case of firo, lhoft,
B 1 97599 02/26/08 TOWH7683 LINMAR or Any other cause bayand your conwrol or for
TOTAL - SUBLET O | anagortr e e ooy o e
sporler. l/we Cl ¢ u and/or
............................................................................ your empployee's parmission 1o or:eralo tho
OROP OFF vehicle nereln‘ describad on strteets. highways
ar elzgwhere for the purpose of 10sling and/
T S - o e e e inspection. An exprzzs mecnsnlc"sgli‘:; ?sf
hereb cknowlegged on thi hicle to
bl adal I 42ty T Y S T O U Ve S ek TOTAL LABOR. ... 0.00 s:;;exrg 1:a amount of ror;a:nrslsth:raetn.ellwa
TOGSID) REXK[] o ..., VISAMC [] % TOTAL PARTS..... 0.00 | e 11 19rms of the alsclaimer of warranty.
v v . NAL LA
- DISCOVER [ ] CHARGE [ ] r mWE0G o PARTSAND LABO ARE GUARALITERD
W x TOTAL MISC CHG. A 08| FoR 12 MONTHS, REGARDLESS OF
) OTHER [ 1 TOTAL MISC Disc 0.00
A A A AR R T A i A A R Ak KIS A A AT e TOTAL TAX...... 0.00 | MILEXGE, FROM DATE OF REPAIR.
TOTAL INVOICE 0.00 /
"BREDEMANN TOYGTA ANNOUNCES EXTENDED SERVICE HOURS" IMPORTANT
MONDAY 7AM-6PH_ TUESDAY -FRIDAY JAM-9PN You ma receiveacusiomer
SATURDAY 8M-S5PH TO MEET YOUR SERVICE NEEDS satistaction curvey from
PLEASE CALL MIXE, EL. DMITRY, TIM, OR MEGHAN i el

Toyota Motor Sales
in the next few weeks. If for any
teasan you cannot grade us
“Completely Satistled,”
please contagt me,

Tom Cooper, Serviee Manager.
THANK YOU,
BreoemaNN ToYoTa-Scion
(847) 655-1650

TOYOTA

15 TIMES

#1
CUSTOMER

SATISFACTION
AWARD




FEB-28-2008 02:13PM

ATy C
O 56
L OYOTA
DEER

DPERATION DESCRIPTION

74/ oz K2

| momi |

FROM- T-381  P.004 F-534
> BreDemann Tovora-Scion in Park Ripce 857809 5~
13071 W. Dempster Streer  Park Ringe, IL 60068 @ |- Soo
(847) 698-3700 i
VISIT OUR VIRTUAL SHOWROOM 24/7 AT www.bredemann.com socgm £
7 "WE ARE NOT SATISFIED UNTIL YOU ARE COMPLETELY SATISFIED” R ?:’::
m

TOTAL |  OPERATION

50TOZ2004

OPERATION DESCRIPTION
15 M()5/15000 Mi SERV

ERVICE HISTORY

DATE | REPAIRGRDER | mILEAGE OPERATION | OPERATION DESCRIPTION
02,04,08 852119 14TOZ ENGINE PERFORMANCE
! 28TOZ BODY & PAINT .
01/30/08 851385 Wl 14702 ENGINE PERFORMANCE
C| S0TOZBRED422 LOANER
10/0€/07 8202017 Ct 02T0Z *LOF
03/28/Gs 765216 C| 02TOZIMA2Z?2 JMA 220C LOF

ALESPERSON NO. 903555 EDWARD KANTAROVICH

STATE REG# 2

CALL VRMEN [T-¥ ¥ YEAHN_AK.EIMDDEL . PRODUCTION DATE
cwe | INXBR32E17Z 07/TQYOTA/COROLLA/SDR SDN CE AT 125052
Cro CUTOMER NO. SRAVICE CONIRAGT DELVERY DATE | OELVERY M ES
. 183451 FW.SPIATINUM | 06/25/0%
e igalt R CONTRAZT MO EXFIRATION DATE Bﬂ;nzxouomarso TA§N§3
DESERT SND MICA/B | 87288242 06/25/13
gf CHICAGO, L TURBO ch AIRCOND. | P 5. L TRANE | MILEAGE CAQVISGR NO. - Wn_.
___ 1022 - 96 ___{JOHAN SANCHEZ.
A LTS PHONE BUSINESS IntONL | nereby authorize tha repalr work herein el forth to ba geria g2l the necassary malsrial and agreq that you ame el
RENT RO raapombrabrmmdamu:a'to vehicla :rb;nidn: g ' 3 ;:. m)mmedg:,neﬂwnﬁhmy ather cu;.;:a
IRCE [T RECEVED | OB/ TIVE PROGSIS PRIGRITY | Béyand your cantrol or for any dalaye axvaod by ung Ol pans of dakgys n parts Buppiler or trangportar
i t cor #Re vohiclyhors| atraela, highways whe
w1 07:31am 02/26/08  09:00 2 {ior o purpace o e anrr pessparmseinfo o megpeics 1 uﬂ oded on 1 venich 18 serrs
PORTMEXT RATE ihe amount of repairs (hersio. | acsept the tarms of tio Di=cinimer Ot WG an this repalr ordar.
cm e . TERMS: CASH o
K- 2 1226602345 astroRzED By X -
SIUGINAL CUSTOMER ESTIMATE.  TOTAL | o e oo s pin g e ke Yo i etz The ool g
.m,hammmuummmwmmmwmmmmmer(z)
X wy parts and labor estimale by more than 10%. Addiianal repais may hot be pariormad
- wnmmmmmmmmmmmmmmwmmm
you brnoifflod i he prica exceads an ameunt you Neva zpacsfied,
a2 ' m imain which gf ir il
COMSZNTS . LKOP OFF e 0 i i e e ot e ety
{8} I requost an aztimate in writig botore you begin ropairs.
1 W4T ENGINE PERFORMANCE Signaturo:
SUSTOMEX STATES CAR DIES OUT PLEASE CHECK (b) Ploasa procood with the repalrs but tall ma for approval balore
VEHICLE T3YWED IN NO START ' continuing It the prica ds §
Signaturp:
{c) 1 do ﬂo'.lI vant an e=timate and you may get tha prico of repalrs.
Signature:
Date Tirma

SO R s R A O
- 01022357809

momwmumm-ﬂmmaummamﬂwuu

mmnmmwnwumwwmmmw

mmmnmwmmmm.mu

MMMMMMM.GMd?‘MDWWM
DISCLAIMER OF WARRANTY

TME FACTORY WARRANTY CS ALL DF THE WARRANTIES WITH

AESPECT TO THE SALE OF THIS TEMATEMA. THE SELLER HERERY EXPREBALY
ALL WARRANTIES, ETTHER [XPRESS O IMPLIED INCLUBING ANY
IMPLIED WARRANTY OF

MERCHANTABRITY DR FITNESS FOR A PARTICULAR
SELLEA NEITHEA ASSUMES NGR AUTHORIZES ANY OTHER

ggmme O FT ANY LIABILITY [N CONNECTION WITH THE BALE OF
:
THIS [TERATTMS,
O msgﬁgzomﬁcs ON ARy | MAPAG [E53 ()
CUST. COMTACT ow ORo Tov
A PH.EST, CASH AUTH. ADDMNE
PRELIAL EST, @ T AOG. EST. = T™E ]
AT B
OATE 3 DT OKD BY
i
AFFPOVED BY L] PH. EST. CASK AUTH. ADDTIONS
ADG EST ] 3
5 AMT. 3
& 3 s =T
{ l | D ML ALTR. WaRR
| 11N
A. M. D. G.




L <o . Vo 2L

‘ }u)(:> IME pat LRICE
‘/.6&4@"/‘:)_ - Qe300 }30 ) )30? /‘Bd‘r @/QWQ“U'-)\ I -

P :
gansy PRICE }l.O NOB‘b_ m 0‘1 TIME

=
itey
4

A e =

(X

TS IS TS TN T e RTINSO T T T A,

QMM damae:

~
.

Wdel:20 8002-82-934

=04

ige=1

§00°d

7eg-4



T-381  P.006 F~534

FEB~28-2008 02:13PM  FROM-

@ TOYOTA
TECHNICAL ASSISTANCE SYSTEM
Pne—Call Worksheet

Important Note: Read instructions on the reverse side BEFORE completing this form

‘ orcnlllngthe”ﬂoﬂ!ne.”
Dealex Code: _[2.8 7] TechmmNune: Cheig ;qu-ﬁr“&

. Dealer Name: QBT‘-E&«G, nap N

Du}a_;mo?mmba- ' Dealer FAX Number:
viN_IPR RE37EMR touter's Last Name:
- Mileage: ___PD: __ Modet:

Custemer Complaint:  Verified: md-DNO-. - e e

Dhsmd:cCode(s) Ye3e ‘501 \—501 30Y

N 40 Vo e,
I"\. . : =
. 18 ¢Cm@%’%@<

s - P = S 2 Y C’ZU"«ZE‘@CT (oA

X TAS Case Number:__| & & 30570/érAsmNm, Jech v
TAS Telephone # 1-800-233-3718
@TOYOTA
'TECHNICAL ASSISTANCE SYSTEM

INTRODUCTION



FEB~28-2008 02:13PM  FROM- T-381 P.007 F=534

Diagnostic Trouble Code Screen Image
Engine and ECT(7 of 1)

115 techstresm - 10614
Fle Framn Sop TS e mep

——

Sy=emSeiect| =dDxa Engine snd ECTLive | T B T
2007 Corolla !
1ZZ.F¢
DTC Monitars are Complete. View Monitors |
ST s Diagnostic Code: -~ MiL: OFF
——e Code |Desaripien | Current [Pending] History | Summary k
Lem Cnmia 0300 Random:Muluple Cylinder Misfire Detected ' ! X l s
L. e e . e el — z..
Pe307 Cylinoer 1 iisfire Detected : [ x ‘I e
Po302 ‘Cylndur 2 Misfire Detecled . o i o _[ _—X-_ T :/-. ]
I . ' v
PO304 :Cylinder 4 Misfi:c Detected Pox o ! - _J
L RS . .- -' : |
. — - — | Do ) —
- J— —_— - ——— e ¢ ; U
A R - e b !
- — e e I —_ i L -
e e —— L ! 1
- = =t L e me e a———. - .- - — - B e e L —— _'_ — I
— i — ’ : _
- e I o —r——— e —
A — - - — B e e
: _ L A—
—————— e e ——— . - - s b | -
— . ———— - - ; ) J
| ) - ) o . . e
e e o et e ™ N i-
- - . [ . — -t N .
— . . S S -
- e - . ! i e -
N e — ———e 4 f
_ I _ T ! i RS
“::_st

AT iGeramic Brglsh T BLEY T 6,

nAaalf al 1ty



FEB-28-2008 02:13PM  FROM- T-381 P.008 F-534
LIN-MAR TOWING & RECOVERY
+ 7860 N. LEHIGH AVENUE - ,
MORTON GROVE, L 60053
(B47) 8654200 -
. ' ¢ ~T Fi -
— 2o
NREAGE SERVICY, TIMGC zx‘nuv:nzou“} ‘J k
. ﬁ‘]- LOCATION OF VEWC':E-Y\ R - . .
TR lmn W » hé {L J \:_} “_Q__.'.\(\ ) ‘\—\;ﬂ (f\:.w’x
- ) "E’“,‘r”.‘.,-”}m , : : COWR, . | ORVER
s wa p Lp—— L Thevwke, & g b .?:'L"
N VIN' - -z
Vs i
R l‘Fu;J-.- A4
. AMOUNT
- - i . - .
_ mlE OF TON TOWED PER ORDER OF | REASON FOR TOW - TOWING CHARGE | =27 % rf'
i 1 (-~
== m'—som w-;,L = STATE POLCE : 0O Accigan: | O Lock Qut ;qsreakdown [ No Trespass g =
; BMLEAGE ; |
.xrssnw 2 LocaL PoLISE 5 Abandoned O Tew Zone 3 Unregistored Q Arrest f e SNE LA
ADVANCED | .
_E avr'sa_.:r Kcmm—:n 3 No Start O Stelen [J Out of Gaz 3 impound =
e meE ~ CLEANUP |
W [CoRAER 1 Flax Tire 3 Snew Romoval {1 Fire Lane [m|
i e : — e SFECIAL EQUIPMENT
g Easiaalli oo Ro# 557607 s
. [ Wt 2 SECOND TOW
* | AR TOW g_‘ﬂ(/t’:?’ Wi ‘C‘W‘V}\
. fO /6: ?’7 ; ?§ FLAT BED
RELEASE TO SAVAGE el |l |7
CONDITION OF VEHICLE: TUINDR s MORSANE  SEXTREME Rof # TR ¥ v
3 ) ' 5 X 7 B -
) : TRL ¥ TOTAL| i <7 < | ~
DAMAGE RELEASE; The undarsigned custorser | METHOD OP PAYMENT
: wa m"‘ _":NW“ ‘n": ﬂ"u DcasH [ CHECK [CJDRIVERLIC#
thiy N nspecied tna vente, 6nd 15 Sallafic C_,L\ j
whh 4 €onQUAN. Yelicn (Bicazes USA Yamng & @‘m mmn-a Ry, \u
e e et at onse samon s | cREDT PR3t ke ' Py
FESPONSIRLE FOR PERSONAL PROFENTY. | | CARDY B N kYA = l-v‘"J Ll
BIGNA'H.IRI: . X !

Thank“You

Rt pLe @ 10EDD



T-381 P.008
FEB-28-2008 02:13PM  FROM- o

e.a

Bredemann o
yota In Park Ridge
1301 W, Dempster Street

Park Ridge, IL 60068

Phone (847) 698-3700

1. WRITE YOUR ORDER ON THIS ENVELOPE.

2. LEAVE YOUR CAR ON OUR LOT AND LOCKED,

3. PLACE YOUR KEYS IN THIS ENVELOFPE.

4. DROP ENVELOPE IN MAIL SLOT IN SERVICE ENTRANCE DOOR,

NAME

ADDRESS _

F-534

%&.T‘N
ZT’MES

CUBTOMZR
BATISFACTION
AWARD

CITYy

Mileage

Home Phone Business Phone

o 4

What time would you prafer to pick up your car?

AM.
PM.
Year _@:}* Make & Moa.ﬁ%da_‘ﬁpd% Calor TAD

USE THIS HANDY CHECK LIST

0o MILE INSPECTION 1
[ chassis Lubrication Cl Replace Muffler
L] Change Engine oil [ Adjust Brakes

Change Oil Fiter [] Repair Lights
I change Transmission Ol O ol Leaks - Front
g Repack Front Whes| Bearings O ou Leaks - Rear
U Tune Engine ] Replace Ciutch
[J geline Brakes | Body Damage

Undereoat

Other Work (Details)

MILE DIAGNOSIS

vehicle or articles laft in vehicle in case of fire, theft or any ather cayse beyond our control

s

PLEASE SIGR HNERE

I herety authorize the above repalr work to be dona along with the necessary matarial, and hereby grant
you and/or your smployees parmission to operate the vehicle herein described on strests, highways or
clsewhere for the purpose of testing and/er inspection, An axpress meachanic's lien is hergby
acknowledged on .above vehicls to secure the amount of repairs thersto, Daaler not responsible for
unavaliability of parts or dolays in parts shipments beyond dealers control nor for Ioss ar damags to

EBE-5599 CUST

Fcynalds ased Pcynclds Qruoema (oumy




Case Reports &
_etter To Customer



Frinted by Mierronill DB/06/200T 09:05:10 AM

Case Report - 200708011344

ou /Caller v

Customer Name/Address:
Inglewood, CA

Calleg Phonet
Caller AlL. Fhone:

Caas SuRRAry:

Case Tirle: Atbitration Request; Kecurring Copnditicn: Engins- Powertraln: Stalls
Case Type: Friority

Zontoct Method: Phane

Cuat Attirude: Congerned

Cidl g 'Tygee: Complaint

Calerory: Arbitraticn Requedt

Problem Ares: Recurring Condition

Compranient Engine= Powertraid

Condition: Stalls

VIN: 2T 1KRIZERSC]

Dotu: GS/168/2005

Current Miles: 36000

Incident Miles: 22000

Model Year: 2005

Model Name: Matrix

Region: Los Angules

Discrict: 02

Dealer 1: Marina Del Rey toyortu, 04315
Selling Cealer: Marina Del Rey Toynta, 04315

Case History:

Caller SeekKs: replacement veh
CAT Stated: Pls see case notes.

+++ SUBCASE 2zo0708011344-1 CREATED O08/C1/2007 04:21:26 PM MEherri

e PHONE LOG CB/01/2D07 04:21:35 PM MSherri

ARD

PREV CRSE: 200708011328 & 200706281344

Caller states: veh stalled while ghe was driving, Dlr rpr'd cond undec warr. The veh stalled again. She
does not have rpr info. 3he wants toy to rple veh via Al process., NCR apul & adv Acrb parameters, per
awner's wacr rights notification book: udv will send ppwk & Lt sphould arrive within 10-14 b/d.

bee NOTES 0B/02/2007 Q9:02:30 AM ECastaneda
Mailed arb ppwk 08/0Z/07.

we* NOTES DB/02/2007 11:13:01 AM KGohn

4OUTGOTNG CALL TO DLR MARINA DEL RAY TOYOTA+

NCR spk w/ Larry, svc adv who adv the fellowing rie info for concern:
Date: &/7B8/07

ROR: 34L3IGE

Mi: 34989

Orord: cust sts veh died while driving and would LA move

Remeay: dir opened circuit ana computer and replaced computer (ROU) .

Date: 9/22/0600

RO#: 356697

22000

cuRt St8 veh sputters and shuts down
Remedy: dir replaced ECU.,

++* CASE CLOSE 08/02/2007 03:12:38 PM MSwseteriio
1A Reyglen will address when CDSP paperwork received,

vy SUBCASE ZI0T708011344-3 CLOSKD 08/06/7007 08:16:24 AM MSherri




.
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Activicy BumEmsary:

Activity Date/Time Originator Additiopal Information

Subcase Tlose 08/06/2007 08:18:24 AM MShieprri Number -~ 20070BD11344-1, Starus = Action CAC,
Resolution Cods = Full..

Rule Action 08/02/2007 (3:12:49 PM rulemgr Action Notify Orlginator for Clesed Case of rule
Toyota Priority/Accident Closed Case fjred

Case Close 08/02/2007 Q3:12:38 M MSweeterllD Status = Closed, Reaclution Code = Full, State ~
Open.

Accapt GAs02/2007 DA:112:1% M MSweeterlld from Queue Los Angeles to WIP default.

Kule Acticn 08/02/2007 11:13:08 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
%on Orig Notes {ired

Hotes OR/FD2/2007 11:13:0L AM KGohn Log notes.

Rule Action 09/02/2007 09:02:41 AM rulemgr Action Seng Notify of rule Toycta Privrity/Accident
Nour. Orig Notes [irea

Notes 0Bf02/2007 09:02138 AM RECastaneda Log notes.

bispatch 08/01/2007 D4:21:36 BM MShecri Aciion Region te Los Angeles

Chq Status 08/01/2007 Q4:21:36 PM MSherri Case sent to region: Los Angeles

Modi [y o8/01/2007 04:21:35 PM M3herri into W1P default and Status of Action CAC,

Phone Log DB/ 01+2007 04:21:35 PM Miherri Start = DB/D1/2007 Q4:01:48 PM, End = 0B/01/2007
04:21:35 PM, Contact =

Bdnin Subcase (08/01/72007 £4:21:26 EM MSherri Muomlrer = 20070801l1344-1, Created in WIP default
with due date 08/02/2007 QB:Z1:13 PM..

Creara SRAGL/2007 04:01:48 B4 MBherrl contact ~ [ vriovity = Custonmer,

SLatus = RActlion CAC,




0B/ 0B/ 2007 08144325 AM
Erinted by MHerronll®

Case Report - 200708011328

1nglewood, TA
Ca}ler Alt. Phone:

= /Callar Y:

Customer Kame/hddre

Case SUMRATY!

Case Title: Product: Abnormal Condition; Engime- Powertrain; Stalls
Case Type: Priority

fentact Method: Phone

tust Attitude: To Fursue Legal Acti

Coding Type: Complaint

Categorys: Product

Froblem Area: Abnormal Conditicon

Component Engine- Puwertrain

Conditicn: Stalls

VIN: 2m1kr32e3-c N

Dofu: 05/18/ 2005

Current Miles: 36000

Ineident Miles: 22000

Model Yeart: 2005

Model Name: Matcliy

kegirn: Los Angeles

District: or

Tealer 1: Marina Del Rey Toyota, n43ly
selling PDealer: Marina Del Rey Toyoeta, C4i31l2

Case History:

aller 3eeks: Replacement
CAl! Stated: Region o follow up with customer.

+% EIONE LOG 0B/01/2007 04:18;19 PM MSherrl

LEMON LW DEMAND

caller states: veh stalled while driving. She was net hurt but does not trust pafety of veh. Dlr rplec’d
processor under wacr bur cond happened again. She does not have all rpr info. She wants toy to replace

weh via Lemen Law. MCR apa) & ady will forward request & should receive acknowledgement letter within
T-1i3 brd.

¢4+ NOTES 08701727007 04:19:0% PM MSherra
L ..Cust sts SM was involved wWilh rpr.

wae NOTES O&/102/2007 11:12:36 AM KGohn
+QUTGOING CALL 'TO DLR MARINA BEL RAY TOYOTA+
NCR spk w/ Larry, svo adv who adv the following rfo info for concern:

Dater &/23/07

ROd: 3B 368

Mi: 344989

Cand: cust sts veh died while driving and would not mnve

Remedy: dlr opened circuit and cemputer and replaced computer {ECU).
Late: 972270600

Rk 3hHBAT

M1 22

ot ~ust sts veh sputters arnd shuts down

Remedy: dlr replaced ECU.

= NOTES OB/0D3/2007 U8:57:16 AM KCravin
==1FMON LAW-:= Case forwarded to the Reyion for their review and communication with the customer.

sev NOTER 09/06/2007 DB:14:33 AM MSweeterlld
RCR M. sweeter will review Lemon Law demand.




Activity Summary:

Activity
Rule Aotion

HoLes
Aecept

Chyg Status
Hodify
Diapatch
NoLes
Reeept
Notes

Notes

Hule Action

Dispatch
Madity
Phane Log

Modify
Create

Date/Time
08706/ 2007

48/06/2007
08/06/2007
08/03/2Q07
08/ 03/ 2007
0B/03/2007
08/03/2007
08/ 03/ 2007
08/02/2007
Qa3/01/2007
R/ 51/2007

DB/ OLs 2067
0B/01/2007
08/01/20D7

08/01/2007
08/01/2007

08:14:43

08:14:33
00:14:16
08:58:40
09:58:39
08:58: 3%
Q8:57:18
CA:56:37
11:12:36
Q4:19:05
04118132

04:186:28
04:18:19
04:18:19

G34q:18:17
03:32:13

Qriginalor

3 ¥TY TEEEETIEIEE X

rulemqr

MSweeterllQ
M3weeterlll
KCravin
KCravin
KCravin
Kiravin
Kiiravin
KGohn
MSherri
rulemgr

MSherri
MSherri
MSherrci

MSherri
MSherri

Additional [nformatiosn

Action Send Netify of rule Teyota Pricrity/Accident
Nor Orig Notes firfed

Log notes.

from Queue Los Angeles to WIP default.

Case sent to region: Los Angeles

inte WIP default and Statws of Actioen CAC.

Action Req@ion.

Loy notes.

from Queue Toyola Lemon lLaw Queue to WID default.
Log notes.

Log notes.

Action Toyota Queue Wotification of rule Tayotas
Queue Hotificatlion fired

from WIP default to Queue Toyota Lemon Law queue.
into WIP default and Status of Action UAC.

Start = 0870172007 03:32:313 BM, End = 0B8/01/2907
54:18:19 PM, Contact « I

inteo WIP default and Status of Action CAC.
contact - N ©ricoricy = Customer,
Status = Action CRC.




vrinted by MHerronllo

Customer/Caller SCINGATY:

Gustomer Name/Address:

Caller Phone!
caller Alt. Phone:

08406/ 2007 09305217 AM

Case Report - 200706281384

Inglewood,

Case SUDDALY!
Casge Ticle:

ase Type:
Contact Method:
Cust Atfitude:
Coding Type:
Jategory:
Eroblem Area:
Component:
Cendition:

VINT

Dotu:

Current Miles:
Incident Miles:
Model Year:
Model Name:
Reglon:
Marricts
Dealer 1:
Sulling Dealer:

Potential Arbltration; Recurring conditien; Enqine Immebilizor Systemy ECU
Must

Eriority

Phone

Frustrated

Complaint

pPotential Arbitration
Recurring Condition
Engine Immobilizer System
£CU Must Be Replaced

201 KR37 R 5CH

0%/ 1R/2005

34000

34000

2005

Matrix

Les Angeles

0z

Marina Del Rey Toyota,
Marina Del Rey Toyora,

NA3LS
04315

Case History:

Caller Seeks:
CAC Stated:

debating biw rpr & new veh
NCR unable to reach cust to discuss cocrns furlher, no response from INZU,

v+ PHONE LOG 06/28/2007 05:19:37 PM KRoss

~+*potential Arb¥*

Cllr sta very unhappy with veh. Sts today was driving on freeway going 55 mph veh dicd. Ste had Tto sit om
the side of f[reeway & wait for a tow tru’k w/ kids. Sts the suwe thing happen 1 year ago, Sts the kCM had
to be rpled in Oct 2006. Sts dlr adv there's 2 bulletin on veh regarding EGM . Sts had veh towed %2 dlr
roday, sts dlr adv the same concern, ady FOM Computer needs to De rpicd, Sts tls she has & lemon. Sts
thie ven is too dangerous for her to..

+«+ NOTES 06/2B/2007 (5:19:50 PM KRoss

__drive her kids around in. $ts fls Toy should give her a new veh., NCR apol & adv of Arb process, adv
will open to a CM, adv casel, & o/b in 1 b/fd.

vvv SBCASE 200706281384-1 CRERTED

a6/29/2007 07:30:35 AM Msherri

+++ NOTES 06/2%/2007 98:05:09 AM MSherri

GUTGOING CALL TO DILR-Marina Del Rey

Svc advisor, Larry, provided the fallowing rpr info:

RO: 3IB136W, utd — &/28/07 @ 34,589 mi

cend: cust sts veh would not wove when she put veh in drive but the engine was furming.

Remedy: veh towed Un dir bfc trans went oul. Clr found TSE (no details avail on ro} for cond & performed

pr-

Ro: 366&57, dtd /13 0k B 22K mi
Cond: veh wont cun, engine sputtering and shuzs down
Remedy: dlr cplc?d computer, per TSB inc detalls on cof.

«vw NOTES 06/29/2007 01:23:43 PM MSBherri

QUTGOING CALL 70 CUST

MNCR clld cust to explain

case management precess b To obtain veh infc. Marsha Downimg nul avall, NCK left

vim: provided brief reason for call, case B, contact info for case myr (MSherri 8 BOO-331-4331x73103: &




— —,
p—
hours of availabilily (7:00-3:30pm PST). MCR adv wiil /b within 1 bfd.

wee NOTHS 07/02/2007 10:59:14 PM MSherri

OUTGOING CALL TO ust

NCR clli cust to explaln £ase manasgement process & to obtain veh infa. I -t avall. NCR lelt
v/mt provided bricf reason for catl, case d, contact into tor case mge (MSherri 8 BOO-331-4331x73103) &
hours of availabilirty {7:00=3:30pm PST). NCR adv will ofb within 1 b/d.

s4+ NOTES OT/0Q3/2007 10:46:40 AM Msherri

QUTGOING GALL TO CUST

NCR clld cust [o explain case munagement process & to obtain veh infa. qnot avail. HCR left
w/mi provided briel reason for call, case ¥, contact info for case mgr (MSherri € ~331-4331x73103) &
hours of availability (7:00=3:30pm PST) .

NCR prepared & maiied INZO ltr.

e+ CASE CLOSE 0T/12/2007 11:07:50 AM MSherri
MCR unable 1n reach cust o discuss Snerns further, no respense from INZO,

ves ZURBCASE FGITT28281384-1 CLOSED 87/1¢/7007 11:08:01 AM M3recri

»xx NOTES CR/UY/2057 03:00:34 PM AVaron
Cust sts waw ralling in rel te her veh and returning call, Cust would like a call on _ NCR
apolg. NCR adv cust would rec. call back by close of next buas, day, Cllr thnkd.

«su NOTES 08/01/2007 03:49:34 PM MSherri

INCOMING GALL FROM CUST

Cllr stsi weh stalled while she was driving on the freeway. N¢ one was hurt. Dlr said there was a TSB tor
part that failed (she thinks it was a computer}. Dlr rpletd processor under warr, The part feiled again
10 montha Later. She ks cncrn'd for her gafely & wants toy to replace veh., She wants to request Lemon Law
§ Arb.

NCR apol & adv Arkr process, per owner's warr rights notification book: adv will torward request for Lemon
Law & should rev...

wve NOTES OB/01/2007 ©3:57:35 M MBherri
...acknuwledgement lig within ¥-10 b/d; adv will rev'd Ark ppwk wWithio 10-14 b/d.

Cust sts spk to SM, Steve Brodkin, to address <ncrn.

e+ NOTES 0870172007 04:117:24 PM MSherrli
Fls see Arpb case (200708011344} & Lemon Law rase (700708011328).

Agtivity Summary:

Activity Date/Time Originator Additicnal Intormatien

Notes DAJVL/Z00T Q4:17:74 PM MSherri Log notes.

Hotes WA/01/200% 0F3:5/134 BM MEherri Log norLes.

Notes BH/DLZZ0DT 03149136 BM MShe ol Log notes.

Kule Action DI/ OL/200T 03190125 B rulemyr Action Send Motify of rule Toyuta Pricrity/Accident
Non Qrig Notes Ffired

Notes 08/03/2007 D3:00:34 FM Elaron Log notes.

Subcans Close 07/1242007 11:08:01 AM MSherri Numbe: = 2007T0E281384-1, Status - Action CAIL,
Resolution Code = Full..

Case Cluse 97/12/2007 11:07:50 AM M3herri Status = Closed, Resolution Code = fFull, sState =
Open .

Modify prilz/2001 11:07:368 AM MSherrei inte WIF default and Status of Action CRC.

Notos 0TF03/2007 10:46:40 AM MSherri Log notes.

Notes Q770272007 12:159:14 BM MSherci Log notes.

Hotes 06729742007 O1:23:43 PM MSherrel Log notes.

Notes 06/29/20¢% 0B:03109 AM MSheryi Log notes.

Admin Hubcase 08/29/2007 07:30:35 AM  MSherri Nuober = 200706281384-1, Created in WIF default
with due date 06/29/2007 08:30:30 PM..

Modily 06¢29/2007 07:29:52 AM  MBherri into WIP default and Status of Acrlon TAS.

Sei Orlgs:nato U6/29/2007 07 9:%0 AM  Msherri Ser Originater: by MSherri

Accept 06/29/2007 07:29:05 AM  MSherci from Queus Toyota Resclution Queue to WIP default.

Lispatch 06/28/2007 Qh223:54 PM XRoss from WIP default 1o Queue Toyera Resolution Queus.

Hodidy 06/28/2007 $5:23:28 PM ¥Rass into W1P default and Status of Action CAC.

Modify 06/28/2007 05:19:457 BM HRoss inte WIP defauwlt and Status of Action CAC

Phane Lag D6/ 74/ 2007 05:19:57 FM KRoss start = 06/28/2007 04:59:35 PM, End - 2672872007

05:19:57 OM, Montact =




Notes
Creare

0&/28/2007 DHI19:57 PM KRoss
06/20¢2007 04159135 PM KRoss

—
~~

Log note
_ Priority = Customec,

Contact
Status

- Action CAC.




. p——
1,.,;& Angeles Regidpal Office
August 8, 2007 incine, Ch 826183602
949 7272700
944 727-2810 Fax

Via U.S. Mail o

Inglewood, C-

re: VIN: 2T1kr32e85C N

2005 Matrix

Toyota Motor Sales, U.S.A,, Inc. ("TMS") is in receipt of your correspondence wherein
you are seeking relief under Califomia’s Lemon Law. This letter has been forwarded to
me at the LA Region to ensure efficient handling and a prompt response.

We understand that you seek Lemon Law relief based on the following:
1. Stalling
If this is not an accurate description of your concerns, please contact us immediately.

in order for us to properly evaluate your claim, we will need to review the following
information which you may have in your possession:

1. Legible copies of any and ali documents relating to the purchase or lease
of the subject vehicle;

2. Legible copies of any and all documents relating to any prior debts which
were rolled into the purchase price or lease terms of this vehicle;

3 Legible copies of any and all documents relating to the purchase and
installation of any after-market equipment added to the vehicle on or after
the date of purchase;

4 Legible copies of any and all maintenance records for the subject vehicle,
including non-Toyota repair facilities; and,

5. Legible copies of any and all documents relating to any accidents
involving the vehicle.



-

Please send this information to the following address:

Toyota Motor Sales

2 Banting

Irvine, CA 92618
Aftn: Maggie Sweeter

In the interim, we will compile our records on this matter and as appropriate, we may
request to inspect your vehicle. Also, because we value retaining you as a customer,
we would like to inform you that The National Center for Dispute Resolution (NCDS)
arbitration services are available to you. This program is part of Toyota's commitment
to provide its customers with an impartial, non-affiliated organization to prompily and
equitably resolve their concerns. To obtain more information about this process please
contact the Toyota National Customer Assistance Center at 1-800-331-4331, Monday
through Friday, 6:00 a.m. to 6:00 p.m., Pacific time.

We appreciate the opportunity to lend our assistance. Please be assured that we will
be contacting you shortly with hopes of amicably resolving this matter.

Sincerely,

Mapgl T

Maggie Sweeter
Customer Relattons




Attorney Letter 06-
13-07, Case Report,
_etter to Attorney
06-25-07, Letter to
Attorney 09-18-07 &
Repair Orders from
Toyota of Orange



NORMANpIAYLOR

NORMAN F. TAYLOR . SRBWERTRR ITE 22:
STEPHANIE R. TATAR Glfnnm_e,s& 91204
. GRAYDON SCRUICHTER I TEL (B18) 244-3905
TAREK H. ZOHDY FAX (918} 244-8052

WwWW.nomantaylor.com

June 13, 2007

Lega! Department Gaam e
Toyota Motor Sales, U.8.A., inc. e
National Headquarters

19001 S. Western Avenue, Mail Drop H200

Torrance, CA 90508-2991

Re: vs. Tovota Motor Sales U.S.A., 1c.,etal.

2006 Toiota Corolla

Dear Toyota Motor Sales, U.S.A., Inc.

Vehicle:
Vin:

Please be advised that Norman Taylor & Associates represents e interests of
I conceming their 2008 Toyota Corolla. In & cordance
with the Song-Beverly Consumer Warranty Act, California Civil Code Sec on 1790 et
seq., and in accordance with Civ. Code § 1794(c), TN
hereby request that you comply with Civ. Code § 1793.2(d)(2), based on ' e following
facts:

1. The vehicle was purchased new on July 15, 2006 from Toyota of C ange, Inc. in
the city of Orange, Califomia. The vehicie came with a warranty at defined in the
Act.

2. The vehicle is not fit for the ordinary purposes for which it was sold and has
exhibited substantial nonconformities that have required repeated ' arranty
repairs. The nonconformities include but are not necessarily limite: to:

« Defective Brakes/Brake Control Systems: When applyin: the brakes,
sometimes the car will start rolling and then stop again. Aisc sometimes
the brakes do not respond ta sudden appilication. This probk 7 repeated
over and over. Each time the repair facility asserted that not ing was
wrong, that the vehicle was operating normally. It is worth ne ing that the
same assessment was made about other serious defects, ir luding the
vehicle stalling, was also judged to be nothing wrong, and t+ 1t the vehicle
was operating normally. This very serious defect may cause leath or
grave bodily injury to ; passengers.

2 i i Fal \
our (4) attempts were made to repair this problem £ E{v E iv E D

JUN 20 2007

Custor er Rasolution Group




vs. Toyota Motor Sales U.SA., Inc., et al.
June 13, 2007

3. A reasonable opportunity to repair these non-conformities has tqken | ace either
directly or through agents. These nonconformities substantiafly impa: the use, vaiue
and safety of this venicle to NN, This vehi lo is
presumed to be defective according to the Act by virtue of four { ) attempts for
the same nonconformity within 18 months or 18,000 miles.

Our clients are entitled to full restitution, to date, as follows:

ual Damages to Date

1. Amount Paid & Payable  $19,225.60
2. DMV Registration 3 152.00
3. Car Rental Expense $ TBD
4. Towing Expense $ TBD
5. Repair Expense $ T8D
6. Add-on Expense $ 8D
Total Actual Damages $19,377.60

Our clients are further entitied to a civii penalty, which is twice the am unt of actual
damages.

Civil Penalty.......cocovrranee " rereeernsermmssasaraseresssorennren 338, 756.2
Accordingly, at trial, the damages sought will be in the amount of $58.132.8C

In addition, our clients are entitied to attorney fees, costs, and expens s as provided
in the statute. However, in the spirit of compromise and in the interest of set 2ment, [l
hereby make an offer to settie for $18,377.6Q for ac 1al damages,
not including additional expenses noted above, which will be determined att 1e of
settlement, plug $3,000.00 in attorney's fees, costs, and expenses. The veh e will be
retumned to Toyota of Orange, Inc. or Toyota Motor Sales, U.S.A., Inc.

Once you have made the opportunity to review this matter, please ad' se us as to
whether you wish to discuss settlement or defend. Please respond to this se lement
demand no later than 30 days from the above date. Please do not communi ate directly
with our clients with regard to this matter and forward all communications to ! is office.

Very truly yours,

NORMAN TAYLOR & ASSOCIATES
A Professjonal Law Corporation

Norman F. Taylor, Esq.

By

NFT: vg
Enclosures: Purchase Agreement
Dept. of Motor Vehicle Registration

Repair Orders
co I

Page 2




R
AN F. TAYLOR 425 WEST BROADWAY
:‘TJQPMN':E R. TATAR wms&ﬂag:
C. GRAYDON SCHLICHTER B TEI.{I‘IB}WM
TAREK H. ZOHDY o 218 2eas082
. Nww.nofrantaylor.com
June 13, 2007
NOTICE OF LIEN
a: vs. Toyo tor Sales U.S.A_ I 3., etal

TO ALL PARTIES AND THEIR ATTORNEYS OF RECORD:

PLEASE TAKE NOTICE that Norman Taylor & Associates giv s notice of a
contractual lien for attomey fees against ANY recovery in this acti n by plaintiff
Pursuant to California law, this lien is a riority lien.

This Notice of Lien is filed pursuant to Hansen vs. Jacobsen (- 186) 186 Cal.
App. Ed 350, 356-357, which provides that filing a Notice of Lien in a pen ing actionis a
proper method ta give notice of the lien to all parties and their attorneys.

Any party or aftorney for that party who, with knowiedge of the lier {(whether filed
or not), distributes any funds to Plaintiff without first satisfying this lier may be held
personally liable under theories including common counts, conversi n, breach of
fiduciary duty, etc. for the amount due under the lien pursuant to Sicilian¢ vs. Fireman’s
Fund Insurance Co, (1976) 62 Cal. App. 3d 745, 750-751, Kaiser Fou dation Health
:l:n. zigce.avs. Aguiluz (1998) 47 Cal. App. 4™ 302, and Mifler vs. Rau (1 163) 216, Cal.

p. .

Very Truly yours,

Norman Taylor & Associal 18
A Professional Law Corpc ation

NFT:vg




Printed by KBoydllD 07/03/2007 10:21:50 AM

Case Report - 200706210652

Customer/Caller Summary:
Customer Name/Address:
Glendale, CA

Caller Phone:i
Caller Alt. Phone:

Case Summary:

Case Title: Product; Abnormal Condition; Brake System; Other-Please Specify
Case Type: Prigrity

Contact Method: Written

Cust Attitude! To Pursve Legal Retl

Coding Type: Complaint

Category: Product

Problem Area: Abnormal Condition

Cumponent Brake System

Condition: Other-Please Specify

VIN: 1Nxsnazsaezﬁ

Dofu: 07/15/2006

Current Miles: 0

Incident Miles: 0

Model Year: 2006

Model Name: Corolla

Region: Los Angeles

District: 04

Dealer L1; Toyota Of Glendale, 04649
Selling Dealer: Toyota Of Orange, Inc., 04247

Case History:

Caller Seeks: Repurchase
CAC Stated: Region to folloew up Wth Atty.

*#% PHONE LOG 06/21/20G07 10:34:22 AM KCravin

==LEMON LAW== Ltr. rec'd from Atty. Norman Taylor (Norman Tayler & Associates). Atty. sts. the cust. is
seeking a repurchase due to lssues with the veh. brakes. Arty. sts. teh veh. has ben to the dlr. for
repair at least 4X%.

+x+ NOTES 06/21/2007 10:35:38 AM KCravin
Attorney Information:

Morman Taylor & Associates

425 West Broadway, Suite 220

Gilendale CA 81204

818-224-3%05 Phone

818~-244-6052 Fax

www, hormantaylor.com

s+« NOTES 06/25/2007 10:36:26 AM MSweeterll)
RCR K. Boyd will review Lemon Law demand.

Activity Summary:

hotivity Date/Time Criginator Additional Information

Rule Action 06/25/2007 10:36:30 AM rulemgr Action Send Notify of rule Toyota Priority/Accident
Non Crig Notes fired

Notes 06/25/2007 10:36:26 AM MSweeterllQ Log notes.

Accept 06/25/2007 10:36:01 AM  MSweeterilo from Queue Los Angeles to WIP default.

Dispatch 06/21/2007 10:35:55 AM KCravin Action Region to Los Angeles

Chg Status 06/21/2007 10:35:55 AM KCravin Case sent to region: Los Angeles

Notes 06/21/2007 10:35:38B AM KCravin Log notes.

Phone Log 06/21/2007 10:34:22 AM KCravin Start = 06/21/2007 10:23:35 AM, End = 06/21/2007
10:34:22 AM, Contact T

Create 06/21/2007 10:23:35 AM  KCravin centact = [ criccity = Lemon Law,

Status = Action CAC.




Los Angeles Reglonal Office
2 Banting

[rvine, CA 926183602
July 25, 2007 949 7272700
949 707-2810 Fax

Mr. Norman F. Taylor, Esq.
Norman & Taylor Associates
425 West Broadway, Suite 220
Glendale, CA 91204

re: [N
2006 Corolla

Dear Mr. Taylor:

Toyota Motor Sales, U.S.A., Inc. (*TMS"} is in receipt of your correspondence, wherein
you are seeking relief under California’s Lemon Law on behalf of _ This
letter has been forwarded to me at the Los Angeles Region to ensure efficient handling
and a prompt response.

We understand tha_ seeks Lemon Law relief based on the following:

1. Brakes
2.

If this is not an accurate description of your client's concerns, please contact us
immediately.

We will need to review the following information which you or your client may have in
your possession:

1. Legible copies of any and all documents relating to the purchase or lease
of the subject vehicle;

2. Legible copies of any and all documents relating to any prior debts which
were rolied into the purchase price or lease terms of this vehicle;

3. Legible copies of any and all documents relating to the purchase and
installation of any after-market equipment added to the vehicle on or after
the date of purchase;

4. Legible copies of any and all maintenance records for the subject vehicle,
including non-Toyota repair facilities; and,




5. Legible copies of any and all documents relating to any accidents
involving the vehicle.

Please send this information to the following address:

Toyota Motor Sales
Los Angeles Region
2 Banting
Irvine, CA 92618
ATTN: Kathleen Boyd

In the meantime, we will compile our records on this matter. Depending on the
underlying facts, we may want to conduct an inspection of the vehicle. Because Toyota
values retaining your client as a customer, we would like to inform you that the National
Center for Dispute Settlement (NCDS) arbitration services are avaiiable to your client.
This program is part of Toyota’s commitment to provide its customers with an impartial
non-affiliated organization to promptly and equitably resolve their concerns. To obtain
more information about this process please contact the Toyota National Customer
Assistance Center at 1-800-331-4331, Monday through Friday, 6:00 a.m. to 6:00 p.m.,
Pacific time,

We appreciate the opportunity to lend our assistance. Please be assured that we will
be contacting you shortly with hopes of amicably resolving this matter.

Sincerely,

Kathleen Boyd

Customer Relations Specialist
(949) 727-2708




——
Los Angeles Regional Office
3 Banting
Irvine, CA 926183602
948 7272700
September 18, 2007 49 747-2810 Fax

Mr. Norman F. Taylor, Esq.
Norman & Taylor Associates
425 West Broadway, Suite 220
Glendale, CA 91204

re: [N

2006 Corolla

Dear Mr. Taylor:

Thank you for providing us with the opportunily to evaluate the Lemon Law claim of -

- Specifically, | NN kcrortcd the following concerns to us:
1. Brakes

In order to investigate _conccrns, we did the following:

1. Reviewed the Toyota warranty history for the subject vehicle;
2. Reviewed the repair orders from all Toyota authorized repair facilities;
3. Reviewed the documentation you sent us.

Toyota was unable to duplicate the customer’s concern; therefore we offered your client an
inspection of the vehicle at an authorized Toyota dealership in which you declined. Therefore,
we cannot offer you any assistance at this time.

Although we do not wish to suggest any particular course of action, we would like to re-
introduce the National Center for Dispute Settlement (NCDS). Again, this program is part of
Toyota’s commitment to provide, free of charge, an impartial and non-affiliated organization to
promptly and equitably address your client’s concerns. If you would like more information,
please contact the Toyota National Customer Assistance Center at 1-800-331-4331.

Sincerely,
Yt cothn

Monica Herron
Customer Relations Supervisor
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You won't get a remion
TOYOTA CUSTOMERS:

D s, " " ’
1 love what you do for m&.” | eyociva May 1988, we will be tharging a
g surcharge on al evice riment repair orders
A \ i+ which autom e fluids bean drained. In

1400 N, TUSTIN ST. « ORANGE, CA 92867-3902 S carmg ! moping o esardbus wegtes, s

charge will ba | - with reference (0 engine
PARTS & SEHVIC? DEPT. H(_)URS oils, gtransmis.slt oifs and fluids, and anilirzgze
MONDAY-FRIDAY 7:00 AM - 7:00 PM 8.A.R. LIC.NO, A.D.013675 | The Environme: al Prolection Agency has strict
SATURDAY (CALL FOR APPT} CAD 983614322 !awsslastato ihe { :poslngog o:‘:‘hesel fiuids th makg
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7:00 AM - 6:00 PM séggsag_g;gg zmmk; acles v a anlthier place to live an
FOF;': R CON\‘:ENIENCE | admow"log%c- qﬁ:;? and oral approval of an
ANY CLAIMS MUST BE ACCOMPANIED BY THIS INVOICE. AX: {714} 771-0363 increase intha ¢ ginal estimaled price.
WARRANTY INFORMATION - FOR COMPLETE DETAILS PLEASE REFER TO THE
BACK SIDE DF YOUR REPAIR ORDER. ALL PARTS LISTED ARE NEW UNLESS X

OTHERWISE INDICATED.

DATE TIME PERSON CONTACTED PHONE? ADV# | REVISION | REASON ESTATES

HAD D L TER

i

L3

]

ﬂwwm 1aF WATI0H -- INVDICE: 44133
GLENDALE
woee: [ vov::

- YEHICLE ' ORMATION ----------surovms
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CONCERN 51 CHST STATES THERT IS A NISTERIOUS SUBSTANCE O FRONT GRILLE . OVERATE \ TECH HOURS  AMOUNT
CHECK ABD ADVISE o £06 LE 00

{aust STBSTANCE OM GRILLE
CORRECTION BO CHARGE
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FRIL COBE : RORE
------------- WBYOTAL, -~---ommcommmvenns

.........................................................................................................................

COHCTRN 52 CUST STATES WHEN APPLYING BRARES, SOMETINES, CAR WILL START ROLLING AMD OFERATI l TECH HOURS  NMOUNY
ST0P AGATH, ELSO, SONETINES, BRAKES 0O NOT RESPGHD O SUDDEW APPLICATION WP bbb 0B N

ERUSE £US? STATES BRAKE IMOP

(ORRECTION 8O PRODLEM POUND

FaCIORY TECR: 666 - SCHOLK, ERIX

FAIL CODE : WOKE
------------- F1[:211; { | SEEEEEEEEEEEREEE
TE: R TOTAL CHARGE R CONCERM 0o
CONCERR 57 CBST STATES TRERE 15 & TICKING KOISE CROX PRSS SIOE PRONT TIRE AREA OFEEETI TECH HOURS  AMODNT
Cause TICEING NOISE L4 bé .0B N
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------------- HBTOTAL -~ - mmmmemm oo
TIPE: ® T0TR., CRARGE & COMCERN 2

THANK YOU FOR YOUR PATRONAGE!
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You won't get a léiTion

1400 N. TUSTIN 8T. « ORANGE, CA 92867-3902

PARTS & SERVICE DEPT. HOURS
MONDAY-FHRIDAY 7:00 AM - 7:00 PM
SATURDAY (CALL FOR APPT)
7:00 AM - 6:00 PM

TOYOTA

I love what you do for nte,"

&

B.AR.LIC. ND. A.D. 013875
CAD 983614322

71 4; 639-8750
562) 850-7788
FOR R CONVENIENCE

TO ALL OUR &
CUSTOMERS:
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surchiega. of) 4
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Qur state a ciga
WOrk in. )
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ANY CLAIMS MUST BE ACCOMPAN:ED BY THIS INVOICE. FAX: (714) 771-0363
WARRANTY INFORMATION - FOR COMPLETE DETAILS PLEASE REFER TO THE
BACK SIDE OF YOUR ABPAIR ORDER. ALL PARTS LISTED ARE NEW UNLESS
OTHERWISE INDICATED.

incrense In the ¢ ginal estimated price.

FHONE? ADV # | REVISION

DATE mcm:

ESTIMATES
XKIS WASTFN

REASON

L En

0 A ]
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------------------ FOR OEFICE #5E ---- e
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CORRECTION TOTOTA LUBE OIL ¢ PILYER SPEC 013 ) 815 113 B 17.95
PART WUMBER Nt W DESCRIPTION on SELL
07 K1t 01t CHARCEYZIA2 SPCL 1 " 0
0T 90915-TIZF? PILIER 84, OIL 15 $.89 .89
0t oIl §05  “ioTOR OIL 13 8.9 592
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------------- 1231737 | AR
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............. AIBYOTAL -+=mvmrmermmmenns
TIPE: ¢ TOTAL CBARGE . Mt CUMCERN 00
PACE 1

THANK YOU FOR YOUR PATRONAGE!
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You won't get a leérfon
FOYOTA

"I love what you do for me."

1400 N. TUSTIN ST.» ORANGE, CA 92867-3302

PARTS & SERVICE DEPT. HOURS
MONDAY-FRIDAY 7:00 AM - T:00 PM
SATURDAY {CALL FOR APPT)
7:00 AM - 6:00 PM

B.AR.LIC. NO. A.D, 013675
CAD 983614322
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WARRANTY INFORMATION - FOR COMPLETE DETAILS PLEASE REFER TO THE
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(
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PAGE 2
LAST PAGE

THANK YOU FOR YOUR PATRONAGE!




o’
42423667881
OYGTA OF DRAWGE 1RC
1400 HGRTH TUSTIN
ORAMGE. On 92867
714-633-6756
MERCH NT 8141 50500003076 02
B 1 11/10/06 0556 PH
CLERK #: 764
INVOICE # 5
ACCOUNT 8
TYPE: MASTERLARD

REF 1% 112
BATCH #: 314008
AUTH #: 076458

SALE % 34.11
| AGRE TO PAY ABOVE TOTAL AMOUNT

ACCORE NG 10 CARD 1SSLER AGREEMENT
(MERCHAM  HORERVMENT IF CREDIT VOUCHER)

b SIS P

T PAULA STANLLY

10 * CORY-MERCH EQT10M-CUST




s

CENO VEAR ORDER NG PLUS ROUBLE DRIVER NANE

(,. 1] _.0—’ - % Thomas Fexk
ATION  PUM r [T TNG F R | TOTAL MILES TOWED.

/‘?SXE . A P
oI COMPL TINE TOTAL SCENE TIME =7
m "
iaxr: LB GODE DOCUMENT E08TING B AGE
JON; LIRE BELOW BREFORE TOWING

o @ﬂ@ﬂﬂiﬂﬁl o

S
WEN T SIGRATURE (F PRIOR GAMAGE NOTED)
X

]
'3




o —

' |
You won't get a lemon TO ALL OURSE VICE DEPARTMENT
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---------- coee TRYOICD T0 cmmmememmmme e e e P NATION -~ INVDICE: N4740

ot - . Y

— L_&exs. o

------------------ FOR OFFTCE USE ---vavmmmmsmemmecmcemcseemss  mreovsssvanmonm--as JERICLE 11 ORERTIOR ----v-amemmeenoas
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*INVOICE* BOB SMITH TOYOTA
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LA Cl iSCENTA CALIFORNIA 91214
HONE {818) 248-9363
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*INVOICE* BOB SMITH TOYOQOTA

3 22 FOOTHILL BOULEVARD
LA C ESCENTA CALIFORNIA 91214
GL PAGE 2 PHONE (818} 248-9363
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waranty work performad and/or increase in the original estimate price. |
siso Mrwnm all ufp::s s Hemizod ardlor reulpt!:; GAS, OIL, LUBF
wvehicle. acl receipt of additional consurner warrsnty 3
service information contained In the Sonnen Parts & Service Warranty | SUBLET AMOU |
Disclaimer, AUTHORIZED MISC. CHMARGE ‘AUJ.
ORIGINAL REVISED TOTAL CHARG 3
ESTIMATE & ESTIMATE $ LESS DISCOUN
CUSTOMER SIGNATURE SALES TAX

PLEASE PAY

X THIS AMOUN

BAR ¥ AG173743  SMOG # RG173743  EPA # CAD 581392467  DLR 7 04084
CUSTOMER COPY




CUSTOMER #:46912

SIGNS -

cp

Cp

2819532

WORKORDER BOB ¢{ MITH TOYOQOTA
33, ' FOOTHILL BOULEVARD

PAGE 1 LA CR! iCENTA CALIFORNIA 81214

: 1ONE {818) 248-9363

TCP OF WIPER FL

EXGI.USION DF WAHRAHTIES

THE ONLY WARRANTIES APPLYI?&EH PART&S) ARE THOSE
BY THE 1% ER
DISCLAIMS ALL WAR FTHER EX ﬂ INPL l

NEiTHEﬁ.EaSUMESME A AUTHOHI SANV TH PERS!
l..l B E ZEH % PAR'TﬁEI Al

LITY N CONNI TLE
bl asiaek on °““‘§'f'ﬁcoue
AUTHORIZATION FOR REPAIHS

) harsby aythorize the repait work 1o be dona llnng
that yn!: BIg mt r-soans o tOf loss or damage 1 o

of tira, an [ ] nd you
unavatawlifty of pany o dmya n parts shipmans By the
grant vuu and/of vour OVess pe) orﬂ
stiests, highweys or elnwhuo fof the wrpos 4 O
racm‘tmc 3 lien as hersby sckrtwisdped nn shave vehic
theretd

WHICH MA
UDI

ruiot otanydll

HEREBY EXPBESS Y
AN‘V IMP\.IEB

matenial a rea REVISED
or lmcHu {aft m.nhlcll lr;:guo ESTIMATE {3)

hcrulln dcscfibnd
0 secura tha amount ei rapairs

PRELIMINARY ESTIM TE %

AUTHORIZED BY X

REVISED
ESTIMATE {1)

DAT

TIME 1By

ﬂ.I'YER

F USE
GES.

REVISED
ESTIMATE (2)

B
Poreby

44 | HEREBY ACKNOWLEDGE THAT i W S NOTIFIED & GAVE ORAL APPROVAL

OF THE ABOVE REVISED ESTIMATE
X

BAR # AG1I73743 SMOG # AG173743  EPA # CAD 581392487
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*TNVOICE* G LENDALE
1260 S. Brend E /d - Glendale, California 91204
(B18) 2444 98- g\é(l ‘r?d18|’ 241-5771
WWW. Jyota
PAGE 1 WwWw .gigM‘fGl:nda.I: o
BAR# AJ201469 EPA#F CADO81441975
SERVICE ADVISOR:

459 PETER

[+ LIGENSE ] T

e

"I OPTIONS:

42 11MAYQ7 |

ENG:1ZZ-FE

LINESAN‘D_LEAKS m:.mmcswmmmm

"'o 00‘

BY TECH .AND.SHOP F‘ORMN AC VERNTS ARE OFE
FING IO FACTORY SPECTS; INSEECT. B

TOTAL LIN |

: HOURS
QOPEN 7:00AM UNTIL MIONIGHT MONDAY - FRIDAY
SATURDAY 8:0CAM - $:00FM

BEHALF OF BERVICING DEALER, 1 HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 5 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERAE PERFORMED AT NO CHARGE TO
OQWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR RERLACED
UNDER THIS CLAIM HAD PEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM
ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION
MANUFACTURER'S REPRESENTATIVE.

ON

DEALER, GENERAL MAMAGER OR AUTHORIZED PERSON

ISIGNED) {DATE)

Copmght 100 AD®, e, SERACE IRAHCE #3 XBLIC

PARTS AMOU T

wﬂm! of  merchantability
fanmas for 8 pmlml.n pm
Seller  naither -

GAS. OIL, LUt
SUBLET AMDI
MISC. CHARG
TOTAL CHARL
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{/( / ﬂ WORKORDER ¢ ‘LENDALE

1260 S. &= ! Blve - Glandale, Californis 91204
PAGE 1 818) 21 ~4196 - FAX (818) 241.5771
www.ToyorsofGl 1dale.com - www.EclonaiGlendale.com

BARY AJ2014{ " Ehax OnDBt1 k1875

SERVICE ADVISOR: 459 s e
5 N EREEEER A0 N INFOUT .10 TA

CUSTCMER #:413958

06 | TOYOTA COROLLA
"GEL DATE | | PROD. DATE] WARR. EXP..[ .-

Vi INVEDRTE

I35
22JULO6 DDOIJULOE el 2l L 0.001 ¢ 4S54
___R.C.CPENED = . { " "READY .ni.] OFMI ENG:1ZZ-FE

1IMAY200 7:22

B MAL
% ¢ 08DVI

S TOYOTR: B QUGENDALE. IR EREARRA

WE HAVE NOT MET YOUR . e

- ' GERVICE RERQUESTS preAsE. . 707
LET US KNOW,

NEW e el PRELIMINARY EST! ATE ¢
EXTENDED SRS g ooy o TR S 8 et
HOURS sarmerad e e, | Ry irosk Iy wivieed nd P SUifeoh % Mo of Wees bries ey ALTTHORIZED BY X
z""-'-:::v-mu-‘mmmm?w-m--u-—n- -
MONDAY TO FRIDAY e 2 gt REVISED Ds TE BY
7:00am tll $0:00pm 1SS Conos susar Comcr v e vtan f e st o sommteg 1 STIMATE {1}
' Saturday m%-_-k—-u--—-"""' WAE Sl Provarian %PT 2
8:00am til! 5:00 * KAZANDOUS WAt TR WATHEN THaX Jum chwon hare e cuso
Pm m‘mmﬁ! ‘ﬂ Py o e i iV ey REVISED
P v s s ey ST NGRS IR B SN i S ESTIMATE (3)
‘6‘:""‘3‘, ul!ul.lﬂl'ﬂlm Y2 SAuENS, [ — Y CONTAMENATED LS . X
Mhaﬁmaﬁlﬂ N PARTE - o
' roshutintang | HERERY ACKNOWLEDGE THAT |- AS NOTIFIED & GAVE ORAL APPROVAL
LI e o vt e s ST e S Lo Y e otk = T % otk b wdbdoies  OF THE ABOVE REVISED ESTIMAT 5:
"me% mmmw ST W B M e x
WA ] mw A
Sk A R o T Lt o o e e
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PRINTING SOLUTIONS (209} 307-2032
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\ _
You won't get a lemon +O ALL OUR SEI {ICE DEPARTNENT
_ TOYOTA CUSTOMERS:
" b " .
I love what you do for me." | cyactive May 1, 1988, wo will be charging &
surcharge on all: wvice departmant rapalr orders
_ in which m:rnnhq ve been drained. in
1400 N. TUSTIN 5T, » ORANGE, CA §2667-3502 % s the d
PARTS & SERVICE DEPT. HOURS charge il
MONDAY-FRIDAY 7:00 AM - 7:00 PM B.A.R. UC. NO. A.D, 013875 The Emi .
SATURDAY (CALL FOR APPT) CAD 983614322 laws 3¢ {0 the ¢ ¢
7100 AM - 6:00 PM (714) 639-6750 o e & et
& $60-7788 :
FOR YOUR CONVENIENCE { acknowliedge olce and oral approval of an
FAX: (714) 7710363 incrogse in the ¢ pinal estimaled price.

ANY CLAIMS MUST BE ACCQOMPANIED BY THIS INVOICE.

WARRANTY (NEORMATION - FOR COMPLETE DETAILS PLEASE REFER 70 THE
BACK SIDE OF YOUR REPAIR ORDER. ALL PARTS LISTED ARE NEW UNLESS

OTHERWISE INDICATED.

DATE TIME PERBON CONTACTED

PHONET

ADV #

REVISION

AEASON

R e

R R T

n . = e yr g % P
B LITINEE WIATL: £
ap mreprw n - iy
3 WUTH A o e ER
ey PR D : »
2 LI 7 s QU1
cammy ECPVHINE wrps E%OYE ra ” gt
Wbl 1EENITE: PTIRYS W NIRTINR: rE3 CELDe RT1ELE
oy ¥TIT OYIRME S yrop T Tt . LYY T}
i, 1o wIE VIR JERVICE DL otk ] SRELT
e LA g o Ay T =) s -
| URONE: IR B wiEy AL 4 3l L R
e eI w1t TUEING TGRED pen t T NPEDIR
FER Y BT TR B TGRS L7 AbuuTe
e W ur TRPEMEPE 90 IRET
el o7 TRL PREEENES 10 EJS b
gy "
- :-.-.ﬂ&.:r.‘ [ R
) s i mwre aeT ERE
o we Ml AW hu.'ES
) s T NPT sa mamEn
E:",S::.hu LR 1 wwERh S
N amazmrg TR AW
¢ LIPRNEWTE AN
ppat pasnat MR
n e s s
one RETa B §) 2L
* ¥ ok
i 5.8 2%
-ar (31 Y 3
= il §.82 152
g 1.8 BT
2y AR e
mioanl S
- - MADTTEY
_____ v MEDGIRL cemmemrorn
a4 LTy
L e
-
R
{ N ——

THANK YOU FOR

YOUR PATRONAGE!



' A 4
You won't get a lemon

. TOYOTA

S
W i "I love what you do for me."
1400 N, TUSTIN 5T.+ ORANGE, CA 92867-3802 @

PARTS & SERVICE DEPT. HOURS
MONDAY-FRIDAY 7:00 AM - 7:00 PM B.AR. LIC. NO. A.D, 013675
SATURDAY (CALL FOR APPT) CAD 983514322
7:00 AM - 6:00 PM Ygu 639-8750
562) 860-7788
FOR YOLR CONVENIENCE

ANY CLAIMS MUST BE ACCOMPANIED BY THIS INVOICE. FAX: (714} 771-0363
WARRANTY INFORMATION - £OR COMPLETE DETAILS PLEASE REFER TO THE
BAGK SIDE OF YOUR REPAIR ORDER. ALL PARTS LISTED ARE NEW UNLESS
OTHERWISE INDICATED.

s’
TO ALLOUR S 3IVICE DEPARTMENT
CUSTOMERS:

Effective May 1888, we will be chargs -
surcharge oh al jarvice Hment repair orgers
In which autom Ive fluids been drained, In
accordance witt he State ol Cailfornia regudations
concarhing the - mphg of hazardous wastes, this
charge be : posed with teference to engine
oils, ransmissik olls ang fluids, and antifreeze,
The Environme al Protection Age has sirict
laws 8s to the ¢ iposition of these fluids to make
our :tiate a clea r and heatthier place to live and
work in,

| acknowledga ofice and oral approval of an
increasa in the ¢ Jinal sstimated price.

DATE | TIME_| _PERSON CONTACTED PHONE? | ADV# | REVISION e o
ok e
=y
SPTY DT, ereememmeme e et s =CIVERARIRE WE MATICH - TROTE: TR

JWTTL AP 4
:f.uu [RPCRIUE ST

T OGIPRTIN cemnammceacsonae
FONED TR EY I8 < A
CEATE gTERLW: R SWORLL

MRPLEEM QTPAT StiAm o ™ I
CRVEEST DIDTY 100N PN ONNGICE (N4

g o e
b w0l r:i!?:.. ;‘,_.J.L_‘\
\

S5 T -~ SR
-I'"--dl

3
Y
’.f'
= 2
L
v " TEOY DEPT
¥ mHX DRI

THANK YOU FOR YOUR PATRONAGE!



43426366 10BL
T YOTA OF ORA . L
400 NORTH TUSTIN
ORANGE €A 92867
714-633-6750

WERCH 1T 8141 000500003076 002
DAT : 02/24/07 11:33 At

CLERK 4 264

e+ ——
RCCOONT %1

TYPE: HASTERCARD

REF #H 22

BATCH B 058001
AUTH 005339

SALE $ 75.19
| AGREE TO PAY ABOVE TOTAL AMOUNT

ACCORD' G TO CORD [SSUER RGREEMENT
(MERCHAN AGREEMENT |F CREDIT VOUCHER)

SIGRATURE

10 COPY-MERCH BOTTOM-CUST



Sannary Repalr
Orders
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05/19/2008 SUI MARY HISTCRY DISPLAY 3100
11:41:23 PAGE 1
costovsr nave NI SERTAL NO. INXBR3I2E06Z

TOTAL R/O'S 6 TOTAL ;}ERV. DAYS 7 MAKE TO TOYOTA

e ———— e e M Ym R e g T T ...--—.-.———_----».————_.-—--'—.———.--—--————a.---—--——---v---—

LN# RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION,....
1 239268 ps/10/2008 38484 .\ 2954
~ RDOOQ 1 W 10TOZINSPMIL M.I.L. "ON"
" 2034
' 2974
‘ 2849
2991
BLOO 1 W 10TOZ *BELECTRICAL 3Y¥S
2692
2122
2249
2954
RDOO 1 W 10TOZINSPMIL M.I.L. "ON*
2034
2974
2849
2063
2954
RDOC 1 C 10TOZINSPMIL M.I.L. "ONT
RDOO 2 C 24TOZBMIN *MINOR SERVICE
2034
2374
2849
2063
2954
RDOO 1 € 01TOZ #+ENGINE REPAIR D
2555
2874 1 W 97TOZINSP0.3 PDI INSPECTION (

v 2 22B837 10/:1/2007 27657 .

d|vr:vr1r1ﬂ-1r:n.wr:d-ursr:%riruwvar-a-a

3 211736 02/(6/2007 12056

4 211297 p1/:9/2007 12055

5 208244 12/116 /2006 9525

6 191912 02/:10/2006 L]
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562-535-8065

(662) 596-7411

CABE TOYOTA

OFFICE PAGE 14/26

2895 LONG BEACH BLVD., LONG BEACH,

CA 808061533
E.P.A # CADSS1805720

B.A.R. # ABOOSTII
oURS : PEREOMAL DISCLAMMER DF WARRANTIE
SERVICE & PARTS H : L"::w ) mﬂiah £5 FROM | T valler harsly maprassly claginbiid B wamprHiE, IRNer gRpniel of arry Wnpliad warranty
MONDAY - FRIDAY 7:00 AM TQ 62 0 PM dmmmummmfmamtwmmmmra ", wrry alher pavpon 16

SATURDAY B:00 AM 10 8:00 * ¥

YOUR VEHICLE. WEDQ N T ABSUNE

LIGENGED SMOG  CHECK FACRT Y

BY AW YDU MAY CHODSE /i OTHER
PERFGAM ANY MEEDED REPAIRS OR, RJUST-

RESPONEIBLTY FOR 0S8 OR
DAMAGE FOR ARTICLE LEFT N | ALL PARTS INSTALLED
YOUR VEHICLE REWAMUFACTURED.

TO

TesT SHAZANDOVE MATERLAL

wewurmn fot it By leilily n connect

WOTICE 70 CONSUWER: PLEAEE READ WPTRTANT INEORNATION DN

{
thot mUst by dlpote of 84 8 hazertiaul waam.

jort with e pely of S8 proshueil.

ARE MEW \NLEEE 3IPCCFER O BENO UMD DR

REVENSE BIDE,
) Ramovel cherge 5ot &R hpzdtod bl removed from your siemobie

MENTS WHICH THE aMOG CHEC
' INDICATES ARE NGCESSARY.

TN M T [
| 85274 [Fi%, sosm Tose 1 |i3fon/0s_|T00Ea08204___
: gk AATE K {n.uog,n aohon RTaSK HO.
% M80.00 35 SOPER WHITE 141363
i PRNRRY
5 "TOYOTA/COROLLA/AD ) "5 is/08 7
VB LK WO DELLIK DEALIM, PDLGTION CATE
rivarszeoc: N .. =
LT . 3 n
o [ | o N i 7706/08 ‘ .+.
n [ R -]
| — il o, 9523
AR orToz SERGINE REPALR DIF3 . T TECRIZY 1RDOO T 0.60
CUST ¢ TATES VEHICLE DIBS CUT WHEN COMING TC A STOP
CHECK AND ADVISE
UNABLI 7O DUSLICATED CUST COMCERN AT THIS TINE
VERIC) B I8 OPERATING IN XK CONDITEION
_________ Job # 1 TOTAL LABOR & PARTS 0.00
EETIMETE - wmmmmm = __..-_..-..:-_:__:::_:.:-::::::::::::-::::::::::::::-:::::::::::: ----- TehtTT
CUSTOMER HEREBY AC; NOWLEDGES RECEIVING
CORISINAL | ISTIMATE OF 28001 {(+TAX}
TOTALS--4#=r=-==-==+ —===-—-——=== e bmmee. mmEeem—Amm—emm-sEmm—T o mESssSs S A ——— Am e m g m s —————
TOTAL OF . N Q.00
TOTAL DARTS.. .. 0.8
T SUBLET 009
TOTAL @,0.@. - - 0.0
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX. .. ... 800
TOTAL INVOICE & 0. 00
| Y'Y
|
1
i
E PAGE 1 OF i [ sND OF INVOICE ] 12:21pm \




e A
N

P6/85/2088 @9: 23 562-595-8065

i

TOYO A

IK (562) 505-7411

CABE TOYOTA OFFICE

O ARAIRE TOAEBE
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PAGE 15/26

&

M S 10T

"HEGWMENDED sen. '[cgs--v--zaeswuﬁ BE/ cH BIVD:, LBN&WM S—

B’ﬂSﬂl 06z

SERRRIMAES JOEL
06,10 GTA/COROLLA/4D
274

ChPER WHITE,J

CARDEN GRUOVE, CA .

Hm "1’—

PARTE FOR

CUSTOMER
gl |
Y-

— 9
) ND

| RSTSRNG. debic, ¢ CoUI> AR NERIFY

% CUsT. CancREM AT TS\
3 ) esy Mg e Fo - DF WHBY Cojberion
ilﬁ PTLVES
i
12 e
. Bt ~ 02 DO { -
| S O 10 20 SO IMIII R G S A
CE1 OF1 F ARD COPY
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11 ¢ 01707 ENCIREREPAMRDIAG™ - 1AL
CUST STATES YEWI LE DES OUT WHEN COFIING TO A STOP
CHECK AND ADVIE|

vhER244
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CABE TOYOTA OFFICE

562-595-8965
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M TRATYOSR TRV A _[';t‘."': TR e Pl v b - _"_1__ -
i y ! v e
P ‘ _ I t_ o i
A ! - R St R -—
8 PR——
4
s ] e — - —
1
T
.
|}
10 "
11
o -
| 1%
1%
5 4
16
17 S
COWDITION: - — .
GAUSE: = /é:l {5
¥
jreiEsT: o — E;m——
' wWrao m —— .-1__'”?_
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—
TOCS211297 o]
O
[74)
N
-l
vl
N
[7-]
=]
0 0 O A A IIIIIMILI!HIIMH\II\Iﬂllﬂlllllll
1O1ITOCS211297
RT .0, JOSE 2954 01/29/07 TOCS211297
8. 00 5TLw460 12,052 SUPER WHITE 111363
GARDEN GROVE, CA O /TOYOTA/COROLLA/4D 03/18/06 7
1nxer32eo sz NG
01/29/07
MD; 12055
|,n,3m8 ART -~ - mmm = ram s mr e aama T may ve eemmamsasessot PETE ST EE TR .
3¢ 1 10TOZINSPMIL  M.1... "ON’ : . TEGRISYRDOOD - < - 0:00
MALFUNCTION [ DICATOR LAMP "ON- (ENGIIE), CHECK AMD ADVISE.
HOOK UP SCANY iR CAME UP WITH CODE#PZ7 6
FOUND ECM 15 0 GOOD
SPECIAL ORDE? PART
CUST TO RETUS 4 ON THURSDAY
PARTS-----+ OTY. --FP-NUMBES wn - - == -mmsere- DESCRIPTECM- << e v rrmmsmmzmasas UNIT PRICE
JoB # 1 TOTAL PARTS £.00
X8 § 1 TOTAL LABOR & PARTS 0.00
32 oaTozeMIN T WINCR SERVICE U U UTIRGMSyi03 RO - RS
HAWE Mkl wash Fluiid AT}
MBRADJ Brakes - A, ust Al
MBRS Brake Servite All
MINSELH Inspect Brela Linas & Hoses A1l
MINSRP Inspect Rac| & Pinton ATl
MINSRTST Road Test /1
MINSWE Inspect Wigr Bl ades A1l
MIFS 011 & Filte Change W/ Lube 06/07
MROT Rotate Tire All
PERFORM 5K 11-TERVAL MAINTENANCE
THCLUDES T1f!. ROTATION & MULTI-POINT (NSPECTION
MINOR SERVIC
PARTS-<xern QTY---FPNUMBE f=--csonnmrenens DI-}&%RIPT) 3! OSSP UNIT PRICE-
Ja sz 1 647511 BI002 WasH FLJID 8.97 0.97
X8 #2 1 9091 YZZF2 FILTER S/ A, OIL §.15 5.15
JoB # 2 1 904311 12031 GASKET 1.33 1.33
Jon # 2 TOTAL PARTS 7.45
JOB # 2 TOTAL LABOR & PARTS 53,20
.0.G. &guppugs.............:..._....:. .........................................
JB # 2 5.0 ENGINE "I [L 8 2.100  JUNIT 10.50
TOTAL - GOG 10.50
ESTIMATE - - v voevemsemnmnnrszzszcsaracasonmsnnnenss oo bt nass s nrn T m R T TT I

CUSTONER HEREBY ACKNOWLE: 35 RECEIVING
ORICTNAL ESTIMAIZ OF  $145.18 (+TAX)
COMMENTS - - =t memasimmsesnersranntrnnsonmsssas Somosaransssnosssan s mnmme ey
FRONT BRAKES (GOOD CONDL) ION)
REAR BRAKES (GOOD CONDITIJN)
TIRES ARE IN GOOD CONDIT) N AND TIRES WERE ROTATE !

PAGE 1 OF 2 MOCOUNTING COPY (GONTINUED ON NEXT PAGE} 02:36pm
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v
I (562) 595-7A11
2805 LONG BE 3CHBLVD., LONG BEACH
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1270640 4
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SALESPERSON'NO: 210t - VWTHCPHO o o S F RN L o B errmmprorsat TSR0
[ [N BR 32 08
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D Ve 0 AT T LR
O wo 31am |C_ 2- 3 .00pm “m&mwwrmm
APPOINTHECCY
D: ‘ 80(
I
ORTGINAL CUSTONR ESTIMATE: AL
has 18
X
'K.‘:wrozmmn; Al o T ST L
TR FUNCTION INI CATOR LAMP “ON* (ENG NE), CHECK AND E
E / laly ./
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'anﬂamitmﬁ' L (WANOR SERICE .. .- A2
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TOCS211297 §
]
-y
=%
B
-.4
| U R A A ) D
MOITOCS211287
37274 RT'0, JOSE 2954 01/29/07 TOCS211297
8(.00 STLW460 12,052 SUPER WHITE 111363
GARDEN GROVE, CA Qt /TOYOTA/COROLLA/4D 03/18/06 7
1NXBR32EOGZ-
01/29/07

TOTALS - - o s s s mmmamsmman e e s e trawappa s et sm s s e s st n
TOTAL LABOR. . 45,75
TOTAL PARTS.. 7.45
TUTAL SUBLET 0.00
TOTA, G.0.6.... 10.50
TOTAL MISC CHE. 9.00
TOTAL MISC DISC .00
TOTAL TAX...... 1.48
TOTAL INVOSCE § 65.18
CUSTOMER SIGNATURE
A AR AR oA & Ao e ke ek

PAGE 2 OF 2 AGCOUNTING COPY I END OF INVOICE ]D2:38pm
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TOCS239268 §
(7))
&3
L ]
%
-
00 A V0 0 G R
HOITOCS239268
37274 RI::0, JOSE 2954 05/10/08 TOCS239268
8( .00 5TLW460 38,484 SUPER WHITE 111363
GARDEN GROVE, CA | Ot /TOYOTA/COROLLA/ 4D 03/18/06 7
inxer32eo6z|GG
05/10/08
MD: 38484

N a
LA O A WARR™" POGUE, £z
VEHIGLE DIES ( UT

POOR COMNINIC, TION AT ECW. RPL W/ I=UF IATED PARTS

FOUND ECM 135 |
REPLACEG ECH | BRT9R Ee0ez-07
PARTS s cs s - - ATY o FPNUMBES: « - - oo v ovee- DESGRIPTEC Y-« - -+ vossrusesnmreos UNIT PRICE-
J0B # 1 1 BIBEl.: 2K2l COMPUTER. NGINE WARRANTY
208 # 1 TOTAL PARTS 0,00
X8 # 1 TOTAL LABOR & PARTS 5.00
ESTIMATE v ememoeev Srertermennsnnee e
CUSTOMER HEREBY ACKNOWLED( § RECEIVING
ORIGINAL ESTIMATE OF  $80.00 (+TAX)
QIR RETevTion Apeorigar T
S o
TOTAL LABOR. . 0.00
TOTAL PARTS. ... 0.00
TOTAL SUBLET. .. 0.00
TOTAL 5.0.6. . .. 0.00
TOTAL MiSC GG, 0.00
TOTAL MISC OTSE D.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
CUSTOMER SIGNATURE

PAGE 1 OF 1 AGCOLMWTING COPY | END OF INVENCE ) 02:53pm
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(562) 595-7411
A COMMENDED SERVIC 26 2895 LONG BEA OH BLVD. LORG BEACH, CA 90806-1533

1 orenffiri neserienan | g | roraL | eeiRMM | CQRERAIIQN DLECRIFTION | wsoarn | o0l
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TEAM 1NXBR32EDII.__|_L,_ A/COROLLA/4D 11363 |5TLWac0 239268
" “TclETom TERVICE [T FOTIERY STAaS | SRLLNS DEALER Wi | 5. owré
37274 03/18/06 7 P51 0/08
"SUPER WHIT i a1z | 75,000 |
SUPER E 0 12
e [GARD o [ WW B
R eromeR 38,484 | 2954 RICO, JOSE
0 s e
O % [orioam |05/ 2/08 05:00pm| \ | ] R e R e e e
ronmews | DALLED GUSTOME: WHE LADGH § b =
1 v 80.00 .
] Mo DATE | . ;
ORIGINAL CUSTOMER | STTMATE:
X

COMMENTS : CUST RI: TENTION APPQINIMEN
WA orozseMiE: o L NIRRT S

MALEUNCTION INDIG/ TOR LAMF "ON" (ENGIM E), CHECK AND
VEHICLE DIES OUT

QU - OTKZD - L
CEL € Pl TSR
E@r 02— 07 .
Bk &

NOTe AT O U\ﬁvkb.o,’

DRIVE $HAFT BOOTE INSPECTRD
TIRE PRESSURE CHEGKED FRONT — o REAR
STRUTS/SHODKS INSPECTRD
ROTATED TIRES
BRAKE LINING & HYDRAULICS OHECKRD &
RAEAR

SERVIGED, FRONT
TIRE CONDITION FRONT
WHEEL G{ARINGS PACKED

BELTS & HOSES INSPECTED

CODLING SYSTEM SERVICED (snirtraeze-cooiarnt)
A CPERATIONS CHEGKED
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Ak FILTER REFLAGED ;
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$PARK PLUGS REPLACED
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‘ saesn SAIGON'S TOW |

13921 WEST STREET
GARDEN GROVE, CA 92843
(714) 554-2121 - ’.
LOCATIONS ¥ A L PN
(Y Aoy # |
__L._:;T\%m AN ~ L1 1%37_ iy 1
e 0 |
NAME . PHONE
] ﬁDDRIESIS
C\(l ’tn)mi——ﬂl C D&J,’C‘L . ,
! DRIVER ' mq'}ca VEHICLE LICENSE ND ‘ .'
" ot g T da60
START 0 LOCKOUT O FLATTIRED O WRECK O
o 4,90C [oya bazoh -
REMARKS _ ( MILEAGE CHG
. | [ / ’ LOAD & UNLOAD 3?(_}
|1 . y 2”b1 {-:’ lABOR CHO i Iﬁ
| 4 | STORAGE CHG {
: AUTHORIZED SIGNATURE TOTAL 4
X . | XO

1OT RESPONSIBLE FOR DAMAGE TO VEHICLE
- NOT RES *ONSIELE FOR LOSS OR DAMAGE TO CARS ORARTICLES LEFT IN CARS
N C/ SE OF FIRE, THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL
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@ TOYOTA

Techniial Service
BULLETIN

Septerr ber 20, 2007 | '
Ml

TSB REVISION NOTIZE: ,
« Dctober 18, 2007: iSB No. EG018-05 and EGD49-06 have been added to the TSB
Update Notice a6+ ksolete TSBs.

l Previous versions of this TSB should be discarded. J

TSR UPDATE NOTIC=:

The Informatlon coh alned in this TSB supersedes TSB No. EGO18-05, EG048-086, and
EG()24-07. TSB No. :G018-05, EG049-08, and EG024-07 are now obeolete and should
be discardad.

introduction  3ome 2005 — 2007 me del year Corolla and Matrix vehicles equipped with 2 1ZZ-FE
sngine may exhibit on » of both of the Tollowing conditions:

» Engine cranks, but will NOT start
= Diagnostic Trouble Codes (DTCs) POBO1, P0G, and/or p0GOT stored in the Engine
Control Madule or ECM (SAE term; Powertrain Control Module/PCM)

2jease use the followi g pracedure to repair the vehicle.

Applicable = 2005 — 2007 modt | year Corolia and Matrix (2WD) venhicles equipped with the
Vehicles 12Z-FE engine a 1d produced BEFORE the Production Change Effective VINS
shown below.

Production MODEL PLANT PRODUCTION GHANGE EFFECTIVE VIN
Change

Information Takacka JTDBRAKE#TO
Corolia NUMMI 1NxaRa#E#ri
2TIBRIMERTC
[ Matrix TMME 2T1KR3#E#?E- ]

Warmranty [ opcoDE DESCRIPTION WODEL | TIME OFp T1 | 12
Information Coroln | 04
R ¢. R Engine Control .

EQGT035 3omputer (ECM) e 05 0661 -0 s} 99

Applicable Warrant ™

This repalr is covel ad under the Toyota Federal Emlssions Warranty., This warranty s
in effect for 96 mor the or 80,000 milas, whichever oGcurs first, from the vehicle's
in-sarvica date. J

* Warranty application i : imited to cormection of a problem based upon @ customer's specific complaint,

ﬁ Toyola Sury orts ASE Certification Fage 10f3
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MJ.L."ON” DTC POGO1.1 '080EPOBD7 OR ENGINE ' NO START” COND!

CABE TOYOTA OFFICE

ITION — EGQ42-07 Revised

PAGE

September 20, 2007

Parte

MGt EL

— IREVIOUS PART NUMBER

TRANS

Information 2005 MY 2008 MY

2007 MY

CURRENT

PART NUMBER

\ PART NAME | QTY

896681-02C # 80881-02C9%

A9661-02K10

89681-02K11

. o
Co™ i £9681-02C |# BoBG1-0200#

BE681-021K20

BoSE1-02K21

1

Computer, E

P

gRE61-011 1 8966 1=02D4%

pOBE 1-02K30

89681=02K31

Enging 1

By Tix

80681011 3# 89661-0205#

89661=021540

89661-02KA1

-

Control
(ECMIPCM) | —

| e = bt

Corlla
& M atrix

MIT | BOSB1-DZU 4 l 89661-0201#

89661-02K60

89661=-02K51

1

—e

Required REQUIRED (QUIPMENT

PART NUMBER

[Tary | DRW-

Tools &
Equipment T Techstream*

Nt TE: Softwars varsion 2,11, 04
or | ater is required.

TSUNT

1 NfA

T

Diy tal Battery Systam Analy: er*

NC B

+ All components from this kil set
re reguired.

-~

00002-V8150-KIT

* [ ssental 85Ts.
v - rawer numbsr In SST Stor: ge System.

« OTE:

.+ Additional Techstreat 1 units may be ordered by calting Approvad Dealer *

Equipment (ADE) at 1 -800-368-6787,

+ The Toyota Diagnosti : Tester gnd CAN interface Module m
perform tha service [ rocadures listed In this bulletin.

ay also be used to

Inspection
Procedure A

If 1l ie vehicle Is currently

Control — "SFi Syster 1 { 12Z2-FE). Basic Inspection”.

« 2006 or 2007 model : eat Corolla or Matrix Repair
Engine Control — =12 7-FE Engine Controf System:

axhibiting a "no start’ gondition, refer 1o the Technical
|micrmation System (T1S) for the diagnostic procedure.

. 2005 mogel year Cor yla or Matrix Repair Manual: Engine/Hybrid System — Engine

Manual: Engine/Hybrid System -
SFI System: Basic Inspection”.

JOTE:

Nhen the "no start” cc ndition is related to the
spark or injactor patlse during cranking. Also,

the engine ECM {(PCM)

ECM (PCM) Is
11S Tachatroam rnay

sue, there will be NO
tall to Initialize with

Page 2 of 3

99/26
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M.LL “ON"DTC P01-01/P0G06/POBOT OR ENG NE “NO START” CONDITION - EG0A2:07 Revised September 20, 2007

Inspaction i the vehicle is current; exhibiting & M.LL. “ON" with DTC POBO1, PO608, and/or POSO7
Procedure B 2t with the ECM (PCM) in fail-safe mode, refer to TIS:

. 2006 model year G rolla or Matrix Repair Manual, Engine/Hybrid System — Engine
Control — "SFI Syst2m (12Z2-FE): pos0 1, P04, PD6OE, POBO7, POGST Acfuator
Supply Voitage Cin yit/open”

, 2006 or 2007 mode | year Corolia o Matrix Repair Manua!, Engine/Hybrid Systéim =
Engine Control - *1 ZZ-FE Engine Control System: SFI System: POSO1 Internal
Control Module Me nory Check Sum Error”

, 2008 or 2007 mode| year Corolia or Matrix Repair Manual, Engine/Hybrid Systern —
Engine Controf - . ZZ-FE Engine Control System. SF! Systam: PO606! ECM/
PCM Processor”

» 2006 or 2007 mode } year Corolla or Matrix Repalr Manual, Engine/Hybrid System —
Engine Conlrol = * 7Z-FE Engine Control System: SF! System: POG07: Control
Module Performan ="

NOTE:
Prior to condemning the ECM (PCM), confirm NO problems exist with the following
clreuita/compongnts -

Tall and stop light bulb operation.

Secure connectiol at connector R9 (Rear Combination Light LH).

Secure connectlor at connector R11 (Rear Combination Light RH).

Improper Instaliati 3n and/or operation of a traller towing wire hamess kit

Sensor operation ind circult integrity for all 53V reference clrouits:

VC, IGF, THA, THV ', YTA1, VTA2, VPA1, VPAZ, VCPA, VCP2, PPMP

i a problem is diagr oged with any of the ahova components/circuits, repalr the
condition and confir n if the DTC(s) resets. ECM replacement may not ba.necessary.
[ NO other problem: . are found, replace the ECM {PCM). :

y & = W

Repair 1. Replace the ECM PCM).
Procedure Refer to TIS:

« 2008 model ye ar Corolla or Matrix Repair Manual, Engine/Hybrid System -
Engine Contrc' — "ECM ( 17Z—FE/22Z-GE): Replacement”.

« 2006 or 2007 1 nodel year Corolla or Matrix Repair Manual, Engine/Hybrid System
~ Enging Com-ol - “1ZZ-FE Engine Controf Systern: ECM Removal’,

. 2008 or 2007 nodel year Corolla or Matrix Repair Manusl, Engine/Hybrid System
~ Engine Com rol - "12Z-FE Engine Control System: ECM instaliation”.

2. Register the VIN ilto the replacement ECM (PCM).
Refer to the Techr ical information System (TIS)

« 2005 model yi ar Corolla or Matrix Repair Manual, Engine/Hybrid System -
Engine Contn | — "SF! System (12Z2~FE/22Z~-CE). Registration”,

« 2008 or 2007 nodel year Corolla or Matrix Repair Manual, Engine/Hybrid System
— Engine Can rof = “1ZZ-FE Engine Control System. SFi System: Registration”.

3. Confirm the repail

Page 3 of 3
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CENTRAL FL TOYOTAR SERY Fax:407°4725285 Sep 11 2005 11:08 F.01

TO15482486 5'
NVOICE=
. CENTRAL FLORIDA TOYDTA & SCION w
8 . o
TOYOTA @sscicr - 11020 5. Orange Blossom Trail £
o Qrlando, Florida 32837 g;
Service Direct: (407) 472-5220 &
s, e b T Loy et sy e Mv# 50564
[T IR APEE B SRR IR N ISR NS FER NI W T I TR o
CIARTOMER NG ADVIE0R TAG NO. [NMIGE PATE INVOI
130111 STEVE 990303 4565 | 09/09/08 | TOIS482486
) T T TUABOR RATE UoEnsE Mo 0 TTTTinEAEE T T T COLOR STQCH NO.
38,209| DESERT SAND | 71192
VERR MARE TMATEL T T T T BELVERY DATE | BECVERY MILES )
RIVERVIEW, FL Ueh?c{;g{L?TA/CORDLLA/4DR E. 4A/T B¢ _SEI'_I}N{:E‘IPM/FPNE " PRODUCTION nA‘rElS ]
INXBR32E47 2
FT.F NQ. =TE) B O DATE
09/08/08 |
SEETE MO: 38239
................................................................................. ALL PARTS NEW UNLESS
= 2o
J# 1 5070Z01 ENGINE ELECT CONCERN HOURS: TECH{%):BLOOD 0.00 OTHERWISE SPECIFIED

CUST IN FOR FIANL ATTMEPT REPAIR/ LUIS LOWER

CUSTCMER STATES CHECK ENGINE LIGHT IS ON VEHICLE STALLS OUT
WHILE DRIVING QR WHEN AT A STOP AND IDLING

VEWICLE INSPECTED BY R.W. FIELD TECH FOR SET

DIAGONSIS TEST RUN FOR STORED CODES AND SYSTEM

OPERATION

AFTER SYSTEMS CHECKS NO PROBLEM FQUND

VEMIGLE DRIVEN 30 MILES AND NO PROBLEMS QCCURED

JOB# 2 CHARBES - <« <« - c e e e e aena e esaer e euaaaeas
R R RENTAL H HOURS: JECH(S):BLOO 0.00
RENTAL PROVIDED AS PER SET FOR 1 DAY / JEANETTE

SUBLET«-+- pO#- - - VEND INV# - INV,DATE - DESCRIPTION- - -« v veurmnmmmmmmmce s nnans
27270 09/08/08 1 DAY RENTAL 38,00
TOTAL - SUBLET 35.00
JOB#E 2 TOTALS - -« - convmmnrm s s mmmamam o caciaunma s aan ST 2500
JoB# 2 JOURNAL PREFIX TOIS JOB# 2 TOTAL 35.00
T LS -« - - v+« e m e b4 8 rpmm o m e nn et e d e T e emes s sesanososlssEEensosoosces

ACCOUNT ER  AMOUNT..

gnggoL# NUHE TOTAL LABCR. ... 0.00
TOTAL PARTS.... 0.00
TOTAL SUBLET... 35.00
TOTAL G.0.G.... (.00
TOTAL MISC.CHG, .00
TOTAL MISC.DISC 0.00

TOTAL TAX...... 0.00

TOTAL INVOICE $ 35.00

NATURE
******§5§59¥59*§I*3i5****w DUPLICATE INVOICE Fodd Rt R kR SR Tk R A

professtonally.

SEE BACK OF INVOICE FOR
ADDITIONAL INFORMATION
REGARDING REPAIRS

Tha Roynalds Abd Reynalis Quiapgany ERAINTINVE
HFM0400 @ 0ol

PAGE 1 QF 1 SERVICE FILE COPY-l [ END OF INVOICE ]10:58am



Motor Vehicle Defect Notification
(Please print clearly in ink. Ifyou do not wish to receive letters or other written solicitations from private attorneys, check below)

D IDO NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:

[ /" The vehicle has been out of service at least 15 days to repair one or more substantial defects.

3 or more repair attempts have been mgde to repair the same substantial defect or congdition,
Description of continuing defect(s) or conditiun(s)-ﬂé‘?‘«gg ) O STALT,; LAl daé?d&M
A2 diHeck sngme. L1ohT 15 Sty NO START ) SHUTE OFL /078Rn1778n( [
B2 Lavreds UG47 fLickelS prid Vehicle SHu7s dowid ofiilrit t 7 70 S7eEsy
(NOTE: this iSnot a cd‘mpletr: description; the manufacturer should ascertain all apprcfgiate gfn@agon.)
i;‘('ﬁ Timre,, CHECK Engrae LBLHT INAS ON Yertrclo STaUS ouT while. Zing

I am requesting that you make a final attempt ta correct the continuing substantial defect(s) or condition(s).

Vehicle Make %jOTﬁ ' Model /?é] 25 LA Year AIDF
VIN 7 NI X B2 3’{.7‘2.:‘&5//-?:,’,2(_ Date of Delivery [le 30. 0L .
Name and City/State ;J'f sel!ingci aler or leasing company (if applicable) 48/2 7’)@,4-[, /Z@ ,@/2{&,_)

=

Togp7a. , ORLanolo, floarda_

Name and City/State of authorized service agent(s) attempting previousrepairs: 7’2 O74 i ﬁ;@ﬁﬂ.ﬂ (iéa
457 ! 1yrL 2@’1/@ . Of lande Z zf}vfazzfz = AP
CeT7RL FLORIFAa . 704077 Sciond, OLlards, Zlodda

Address Work phone ( )

Kigs/mmee, ' LL. Signatwre_")y/l 7 A4 Ul
7 Date Mailed ™~ ) 7. 33. 08° (1/98)

o (B ga7-2952 -

RECEIVED

AUG 18 2008

s

|
|

B - L e

Customer Support Group

;




C).SE RUMBEL

VJ-cJﬂ}dem“ﬁmnmNmnber z N Lé,l Lﬁ[ l&bhﬁ[

& %2

éCKO!! / &z/ﬁﬁ!! 2

- Domingnt Servicing Dealar:

Sa!i!nib;a%zr s 4’3"’9 77@4& —"‘*Z@é'/ C{ at); wAZ 67’07;&?

EZ!'E"ﬂﬂi’!I;‘EE?HES?@!Bﬂﬁ?@;ﬁﬁﬁ?ﬂﬁiﬂk THE FOLLOWI

F UERICLE WA LEASED, COMPLETE THE FOLLOWHS

Purchase Date: M Mileage at Purchase: L Lease Dats: Mileage at Lease:

. Purchasad as (check): T New D-i.'!szd O Demo [3Flest - Purchased as (check): O New ‘DUsed CDemo Difiest
Are your toan payments current? -;S(Ye.s ONeo I Are yaur leese payments curent? [1Yes [INo
Is the vehicle in yaur possession? ﬁ\’es' ONo ls the vehicle in your possession? [J'Yes [INo
Lienholder’s Name aridl Address: Leasing Company’s Name and Address:
Account Number: Ar.-cnuﬁt Number:

* Lienholder's Phone Number: (___*) Leasing Company's Phane Number { )

List dealer(s) that have .
repaired or attempted repair
dude utyand stzts).

St
fﬁﬁﬂ'ﬁf\f Eligez & 1

List date, mileage and repair order number
for each repair attempt

f Doesthe problem
currertty exist? (circle)

1]ibe 4,394 ”TUCSKS‘E Ne
w;ﬁ‘rw:s;m/mm zfﬂ}pe 34,304 Tees47a35) @ _ no

Hes the vehicle been involved in an acdideni? ﬁ}’a ﬁNox

K yes, date of accident:

Resolution sought [ Repurchass O Replacement

. Ares of vehidle damaged:

0 Repair

[ Reimbursement

| Retum all copis of this formn tor |

Additional Comme ;
g SiE}:Etu.“l{Sjl___ —

- 22500 Matrgolitain Parkway
Sue 200
Clinion Towship, Ml. 48035

o308

- FA2 944 ARTN., ON0 TT RA10 -



Thie Mleynolte und Roynalds Company EMANTEIME CCD13974 O (057T7)

Our prices

www.ioyotaoforlando.com

SERVICE INVOICE
3800 W. Colonial Drive, Orlando, Florida 32808
Telephone (407) 298-4500
For Future Service Appt./Specials
Visit us at www.ioyotaoforiando.com

STATE OF FLORIDA REGISTRATION # MV-16385 -

OBE FTOTALE S oo xmmsime e i a s mamisin s '

CITY- STE\TF i1p
ICELL BHONE
WORK PHONE
HOME PHONE

216443 422412 04/09/08.TOW VEHICLE IN

tmiew 149777 -'p%ﬁ”éLL ROBERSON 74160]"“’ " "G47 /08 “ot8624463
|| el el ek —
7 7 DELIVERY DATE TELVERY WILES
ST CLOUD, FL 07 /)t6v8YA/4 poor sEpan
TRXBR3I2EL 72 _FmﬁWTmnumm‘“m
FLEND. FC.NO. T£704/08
v sz WO 78605
T s e R e ———— rrrTTTTeeTeTT=_eT
- LIMITED WARRANTY: EXCEFT FOR DEALER'S
T T —— ERSL YRR RATEG, Seevicy Fon Lol
i T-70TOZ05 TOWING “UNITS: . 0.40:TECH(S):120199 73,55 WARRANTY | DEaLen HEREBY EXPRESSLY DISCLANS Fii
CUST STS NO START WARRANTIES, EXPRESS DR IMPLIED, INCLUD-
FAILED EC) BECNY LD MY O Ve
REPLACED ECM PURFOSE, IN CONJUNCTION WITH THE. DIAG
PARTS aTY - - -FP-NUMBER- - - - DESCRIPTION LIST PRICE-UNIT PRICE Ef?gis‘féﬁgfgn?gggﬂy%ﬁnm%g’g
1 89661-02K21 COMPUTER, ENGINE WARRANTY | MATERIALS OR PARTS IS THAT PROVIDED BY
. = . THE MANUFACTURER. CUSTOMER ACKNOW-
TOTAL - PARTS 0.00 | L=DGES THAT DEALER IS NOT RESPONSIBLE
_ FOR ANY DAMAGE OCCURRING TO THE VEHICLE
SUBLET--- - - PO i VEND INVEE-INV.DATE -DESCRIPTION: <<« --ceenecmmrmreenacannns : AS A RESULT OF ITS REPAIRE. CUSTOMER

WLEES’&;?O Tgsar DE{SJ‘-EEEET NOT RES-
i FCINSIBLE OF PROFITS,
TOTAL - SUBLET 0.00 | PUNITIVE DAMAGES, LOSS OF EARNINGS.

VEHICLE RENTALS, OR ANY CONSECUENTIAL

__________________________ OR INCIDENTAL DAMAGES DEALER'S SOLE

RESPONSIBILITY IS TO PROVIDE LAEOR FOR
REMOVAL AND [NSTALLATION OF DEFECTIVE

JOBF 1, JOURMAL PREFIX TOES JOB# 1 TOTAL 0.00 | MATERIALS OR PARTS USED IN THE REPMRS

PROCESS.

NON TOYOTA/SCION EQUIPMENT PAATS, UBED
PARTS, AFTER MARKET PARTE, CARRY ONLY A
WARRANTY FROM THE PARTS MANUFACTURER
OR SUPPLIER, NOT FROM TOYOTA OF
ORLANDO/SCION OR TOYOTA MOTOR CO.

TOTAL LABOR. ... ]
TOTAL PARTS.... 0.
TOTAL SUBLET... 0.
TOTAL G.0.G.... g
TOTAL MISC CHG. ]
TOTAL HISC DISC 0.00
T,UT AL TAX.. : . 0.00

TDTAL INVOICE$ 000

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

O M DUPLI.C..E\T'E

INVOICE Seiritiiriicioicok ik ok dokeinickok

ALL PARTS NEW UNLESS OTHERWISE
INDICATED.

[ END OF INVOICE ] 05:25pm

SEE REVERSE SIDE FOR WARRANTY INFORMATION ON REPAIRS



OQYOTA

www.toyotacforlando.com

STATE OF FLORIDA REGISTRATION # MV-16386

CUSTOMER NQL

SERVICE INVOICE

3800 W. Colonial Drive, Orlando, Florida 32808
Telephone (407) 298-4500
For Future Service Appt./Specials
Visit us at www.toyotaoforlando.com
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FELL PHONE. .

MORK BHOME. .2 ... .o.\s ..o
HOME PHONE... .

e DRIVEABT (I i UNIT *TECH(S) -148805 % INTERNAL
CUST HAD ECM REPLACED, NOW BATTERY LIGHT FLICKERS AND VEH
SHUTS DOWN AND IS DIFEICULT TO STEER
NO DEFECTS FOUND IN PARTS OR WORKMANSHIP
COULD NOT DUPLICATE CONCERN :
CHECKED CHARGING SYSTEM, RAN SYSTEM ON COMPUTER
NO CODES FOUND CHECKED ALT, BELTS NO DEFECTS FOUND
JOBF 1 TOTALS----enmemsncmestonnnietiie i sesaamtaem e mm e mn s
J0B# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL 0.00
£
TOTAL LABOR. ... 0.00
- TOTAL PARTS.... 0.00
... TOTAL SUBLET... 0.00
* "% TOTAL G.0.G.... 0.00
TOTAL-MISG*GAG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
0.00

TOTAL INVOICE §

...........................

CUSTOMER SIGNATURE

GCH12%74 O {0507}

Conpany

Ids end
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LIMITED WARRANTY: EXCEFT FOR DEALER'S
ONE YEAR UMITED WARRANTY FOR LABOR
ONLY WITH NO MILEAGE LIMITATIONS. THE
DEALER HEREBY EXPRESSLY DISCLAIMS ALL
WARFANTIES, EXPAESS OR IMPLIED, INCLUD-
ING ANY IMPLIED WARRANTY OF MERCHAN-
TABILITY OF FITNESS FOR A PARTICULAR
FURPOSE, IN CONJUNCTION WITH THE DIAG-
NOSIS, INSPFECTION, TESTING AND REPAIR OF
THE VEHICLE. THE ONLY WARRANTY FOR
MATERIALS OR PARTS IS THAT PROVIDED BY
THE MANUFACTURER. CUSTOMER ACKNOW-
LEDGES THAT DEALER IS NOT RESFONSIBLE
FOR ANY DAMAGE OCCURRING TOTHE VEHICLE
AS A REBULT OF ITS REPAIRS. CUSTOMER
ACKNOWLEDGES THAT DEALER IS NOT RES-
PONSIELE FOR LOSS OF USE, LOST PROFITS,
PUNITIVE DAMAGES, LOSE OF EARNINGS,
VEHICLE RENTALS, OR ANY CONSEQUENTIAL
OR INCIDENTAL DAMAGES DEALER'S SOLE
RESPONSIEILITY IS YO PROVIDE LABOR FOR
REMOVAL' AND INSTALLATION OF DEFEGTIVE
MATERIALE OR PARTS USED IN THE REPAIRS
PROCESS.

NON TOYOTA/SCION EQUIPMENT FARTS, USED
PARTS, AFTER MARKET PARTS, CARAY ONLY A
WARRANTY FROM THE PARTS MANUFACTURER
OR SUPPLIER, NOT FROM TOYOTA OF
ORLANDO/SCION OR TOYOTA MOTOR CO.

ALL PARTS NEW UNLESS OTHERWISE
INDICATED.

CUSTOMER COPY [ END OF INVOICE ]08:28pm

SEE REVERSE SIDE FOR WARRANTY INFORMATION ON REPAIRS
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INVOICE
CENTRAL FLORIDA TOYOTA & SCION
11020 5. Orange Blossom Trail
Orlando, Florida 32837
Service Direct: (407) 472-5220
www.cancralflor d toyota.com MV# 50564 -
wWly.central t" ridascion.com
PR 130111 e 000269 9525 | 04/13/08 | Toce455017
e o IME 28,929 E:‘%{E‘SERT SAND ST?TTQE
YEAR | MAKE { MODEL DELIVERY DATE DELIVERY WILES
RIVERVIEW, FL vgﬂZéTEN‘E)TA/COROLLA/‘%DR SE Bé/T EET s&iéig‘:ﬁg FRODUCTIGN DATE
INXBR3I2E47 Z
ET.E.RD. RO n R&B}ﬁ_l‘frog
EomvENTE MO: 28936

CLL'?TGPER STATES CHECK ENEI&E LIGHT IS ON

UNABLE TO DUPLICATE CONCERN AT THIS TIME

NO CODES FOUND IN NSYSTEM AT THIS TIME TEST DROVE VEHICLE
NO CODES AND NO PENDING CODES IN SYSTEM AT THIS TIME

N OB RN mmwm&wwﬁ T ERTVITERNAE
CUSTUHER ‘S"TATES VEHICLE SHUTS OFF INTERMITTENTLY
UNABLE TO DUPLICATE CONCERN AT THIS TIME

0B 2 TOTALS+2etessssssdvnnennnconnesnmaprasdrassansasnssessanssssnmsns

JOB# 2 JOURNAL PREFIX TOCS JOB# 2 TOTAL 0.00

lRE{:OMMENDATxnﬂs ---------------------------------------------------------------------

+ | RECOMEND ‘INDUCTION SERVICE $69.95 .
" PFUEL"INJECTOR FLUSH-$69.95 :
* [fTRANSMISSION.-ELUID-FLUSH. $153.95 . 5.
CA/CYGABIN FILTER $49795: -
:REAR.BRAKES: CLEANING' AND READJUSTM,ENT $39.95

PAGE10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:12am

ALL PARTS NEW UNLESS

1 | OTHERWISE SPECIFIED

ADDITIONAL

“|SEE BACK OF INVOICE FOR

INFORMATION

REGARDING REPAIRS




Orlando, Florida 32837

www.cencralflo :de.Lov-::ta com MV# 50564 '

wwW . centrzlflo

ridascion.com

CENTRAL FLORIDA TOYOTA & SCION ;
11020 S. Orange Blossom Trail :

Service Direct: (407) 472-5220 |

CUSTOMER NOL

130111

ADVISOR TAG NO,
ANDRE 990265 9525

RIVERVIEW, FL

"SEAL/08 | voCe455017 | |

. f— [ 28,929

“DESERT SAND | 71192

YEAR { MAKE / MODE!
0?/TGYOTA/CORDLLA/4DR CE 4A/T ECT

Dﬁﬁ?\'ﬁ‘r&/oﬁ DELIVERY MILES 15

VERIGLE LD, HO. BELLING DEALER NO. PRODUCTION DAETE
1INXBR3IZE4G4T7Z
ET.END. ‘Pn.u ; '&?511/08

COMMENTS

MO: 28936

P g g gyt e L

st it TOTAL LABOR. ...

OVERALL SERVICE EXPERIENCE

R,

2ITOZREFRESH
AUTOZERKADJ- :

US TO YOUR FRIENDS & FAMILY. TOTAL INVOICE §
IF céou FEEL ‘HAT WE ng Nm REACHED OUR GOAL OR YOU CAN XOT
1‘:

e e 0.00
x E TCASH T I CK NLIE'BER 759 VISA'E MC [ ] DISC[ ] = TOTAL PARTS.... 0.00
» TOTAL SUBLET... 0.00

* [ ] WARRANTY [ 1 Cr[ARBE :ACCT NUMBEF_( . . TOTAL G.0.G.... .0.00
L e s e Fedetolefeietoiciicclcdoick s sedeiok TOTAL MISC CHE. 0.00
TOTAL MISC DISC 0.00

AT CENTRAL FLORIDA TDYUTA YOU ARE ENTITLED TO AN EXCELLENT TOTAL TAX...... 0.00

THAT WOULD ALLOW YOU TO RECOMMENO  _ =s=e=---

o
=]
=]

.SERVIGE ADVISOR:

S a7 B0 EXT.5229
a@ncaﬁmum R:

_,.E:.I -.‘t

ADOTTIONAL RECOMMENDED SERVICES SECTION

OPERATION NO. OPERATION DESC RC RC COMMENTS
10TOZTEC INDUCTIUN CLEAN SERV
10TOZEFIC YSTEM

FI1 S
30TOZBGFLUSH EG TﬁAﬂs PONER FLUSH
21TOZHEFIIT  CABIN AIR FILTER

> HEFRESHER -

“Fedketdcdke ¥

0 {@nan

his Company
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GEORGINA M ROMERO

“CUSTONER sxwmms :
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CUSTOMER COPY [ END OF INVQICE ]11:12am

|ALL PARTS NEW UNLESS
TOTHERWISE SPECIFIED

SEE BACK OF INVOICE FOR
|ADDITIONAL _INFORMATION

REGARDING REPAIRS |

GEORGINA M ROMERO . GEORGINA M ROMERO
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INVOICE

CENTRAL FLORIDA TOYOTA & SCION
11020 S. Orange Blossom Trail

Orlando, Florida 32837

Service Direct: (407) 472-5220 S

WWW.rcentral floridatovota.com MV# 50564
www.centralflocidascion.com
R T130111 ANDRE 990263 “oag | 07717/08 | TOCS473358
- - "**34,364| DESERT SAND | 71182
YEAH | MAKE | AGDEL DELIVERY MILES

RIVERVIEW, FL

07 /TOYOTA/COROLLA/4DR CE 4A/T ECT 11?3067706 15
"VEFICLE 1.0 ND. G DEALER NO. [FRODUCTION BRIE |
1INXBR3IZ2E47 Z

ETENQ. RQ.NG,

"§7717/08

COMMENTS

MO: 34369

LABOR
Ji 1 50702

- - ENGINE ELECTRICAL  UNITS:: ¢+ TECH(S):RD0O
CUSTOMER STATES CHECK ENGINE LIGHT 1S ON VEHICLE STALLS QuT
WHILE DRIVING OR WHEN AT A STOP AND IDLING:
}{%QU_ RESTART BUT TAKES ABOUT 30MIN BEFORE VEHICLE WILL

Ti
CU‘TDMER WAS ADVISED UNABLE TO DUPLICATE CONCERN AT THIS
TIME SERVICE MGR. STEVE SUGGESTED CUSTOMER TAKE.VEHICLE
BACK TO TOYOTA OF ORLANDD WHERE COMPUTER WAS ‘REPLACED"

JOBE L TOTALS -« -nmem s mesmmmmm oo e Somci ool
J0B# 1 JOURNAL PREFIX TOCS JOB# 1 TOTAL

'CU |ﬂl1ER'§TA'FES BATI'ERY LIGHT>BLINKS DR VI
%USE{!HER WAS ADVISED UNABLE TGO DUPLTCATE CONCERN AT THIS
M

s
DECLINED' ﬁ;m : T VU . N
JB# '3 TOTALS: #=2n-noscmnmaanaionin B

u:umm (o)

ds Company
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[CONTINUED ON NEXT PAGE] 04:10pm

INTERNAL

ALL PARTS NEW UNLESS
OTHERWISE SPECIFIED
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SEE BACK OF INVOICE FOR
ADDITIONAL INFORMATION

| REGARDING REPAIRS




WS02010/WAA912 SERVICE SERIAL MASTER INQUIRY 08/18/08 15200047
I

SERIAL NUMBER : INXBR32EZ4 - 72 11:00:14 PAGE 1
DEALER SELL 09199 RETAIL DATE 11/30/06 RETAIL MILES 0
INVOICE DATE 10/05/06 DATE FIRST USE 11/30/06 MODEL 1802A
EXT WARRANTY DEMO DAMAGE NO
WARRANTY STATUS W AIR COND FAC TRANS TYPE  4SPD~AUTO
P.O.E. 07 COLOR 0402 ENGINE 12%-2728688
PRODUCTION DATE 608 BED MFG BED SERIAL
SURVEY SENT SHIPMENT DATE 09/18/06 FOREIGN SOLD NO
ACCESSORIES

FE AC

* CLAIM COMPLETE * (VEH)

CLAIM NO 100077 REFERENCE NO TYPE CLASS 18

SERVICING DEALER 09183 REPAIR DATE 04/04/08 REPAIR MILES 28608
DATE FIRST USE 11/30/06 RECEIPT DATE 04/14/08 R/0 NUMBER 624463

EDITS BYPASSED OPERATION CODE EG7035 COMB CODES

AUTH NUMBER SSC NUMBER SUBLET AMT 126.85
Tl CODE 17 FAILED PART 88661-02K20 '

T2-T3 CODES 71~

REQUESTED AMT 923.33 PAID DATE 04/14/08 PAID AMOUNT 923.33

PF2:ACSY PF4:RPH PF5:CLMHST PF6:PREV PG PF8:NEXT PG PF10:PREV MENU PF11:LOGOFF



WS0210/WAAC14 SERVICE SERIAL MASTER INQUIRY 08/18/08 1ISz00047
CLATM HISTORY

SERIAL NUMBER : 1nxer32E4 - Tz

——————— REPAIR ORDER------
DEALER CLAIM NUMBER DATE  MILES OFP OPCODE ~ AMOUNT DB
09199 370073 883 10/06/2006 000003 - 001013 70.75 V
09199 R28112 794816 11/30/2006 000001 - 001020 18.75 V
09183 100077 624463 04/04/2008 028608 89661-02K20 EG7035 923.33 V

BOTTOM OF LIST NO MORE CLAIMS
PF6: PREV PAGE PF8: NEXT PAGE PF10: PREV MENU PF11l: LOGOFF



WS0215/WAAS15 SERVICE SERIAL MASTER INQUIRY 08/18/08 1ISZ00047
REPLACEMENT PART HISTORY

SERIAL NUMBER : 1nxBr32E4 - 7z
~--REPAIR ORDER--  PAID
DLR CLAIM NUMBER DATE DATE  PART NUMBER DESCRIPTION
09183 100077 624463 04/04/08 04/14/08 89661-02K21 COMPUTER, ENGINE CON

BOTITOM OF LIST - NO MORE REPLACEMENT PART HISTORY
PF6: PREV PAGE PF8: NEXT PAGE PF10: PREV MENU PFl1l: LOGOFF
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