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FIELD REPORT  



     
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Date 

TQCN_FTR-083220017 TMS QABody 11/18/2008 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Tundra 2000 2000-06-23  91504 5TBBT4419YS
Source Location Problem Area Repair Date 

FTS REG-BOS Base Vehicle 11/13/2008 
Part # 1: Part # 2: Part # 3: Parts Destination: Parts Available: 

N/A   CQE No Part(s) Available 
Condition Title Ref  

Rust Appearing on Frame 83237972 
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Condition Description 
Customer is concerned that rust is appearing on the frame. 

Diagnostic Steps: 
· Placed vehicle on alignment rack.  Inspected frame.   
· Vehicle has a perforated hole in the left rear wheel well.  
· The spare tire carrier has separated from the frame rails. 
· The left rear shock upper mount has become detached and the shock absorber is penetrating the bed. 

Probable Cause 
Environmental corrosion 

Repair Process 
No repairs were made at this time.   

 
This is a photo of the left rear of the frame from the inside 

of the C-channel 

 
This photo is taken from the wheel well.  Note the 

perforation through the metal. 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Condition Title Date 

TQCN_FTR-083220017 Rust Appearing on Frame 11/18/2008 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Tundra 2000 2000-06-23  91504 5TBBT4419YS
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This is a photo of the shock absorber mount 

 
This photo is of the mount from a different angle.  Here 

the shock can be seen penetrating the bed. 

C: Documents and \
Settings hoytg My Documents Compressed Video Tundra rust.zip\ \ \ \ 

This is a short video of the C-channel corrosion. 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Condition Title Date 

TQCN_FTR-083220017 Rust Appearing on Frame 11/18/2008 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Tundra 2000 2000-06-23  91504 5TBBT4419YS
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 1 N/A n/a 1 $ 0.00 
 Comments: 

           
Part # 2: Part Description Qty. Used Part Value Each 2    $  

 Comments: 
           
Part # 3:  Part Description Qty. Used Part Value Each 3    $  

 Comments: 
           
Part # 4: Part Description Qty. Used Part Value Each 4    $  

 Comments: 
           
Part # 5: Part Description Qty. Used Part Value Each 5    $  

 Comments: 
           
Part # 6: Part Description Qty. Used Part Value Each 6    $  

 Comments: 
           
Part # 7: Part Description Qty. Used Part Value Each 7    $  

 Comments: 
           

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-091060053 TMS QABody 44021 90973903 05/06/2009       
Dealer Name  Dealer City  State  Region  Source 
DURAND TOYOTA FORD       BELLOWS FALLS        VT        BOS       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2001 21-JUN-01 105293 mi 5TBBN441X1S        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
510010C071   CQE No part available 4/16/2009  
Condition Title  Applicable DTC Code(s)  
Frame Appearance Concern  
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Condition Description 
Customer is concerned with frame integrity 

Diagnostic Steps:            
removed bed, verify rust perforation 

Probable Cause 
Environmental 

Repair Process 
Visually inspected frame  

     

 

     

 

     

 



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-091060053 Frame Appearance Concern 05/06/2009 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2001 21-JUN-01 105293 mi 5TBBN441X1S   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.        

Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

510010C071 FRAME SUB-ASSY                           1 $ 770.93 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-091520017     TMS QABody 90973903 06/02/2009 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Tundra 2000 2000-06-07  200714 5TBBT4410YS  6/1/2009 
Source Location Problem Area Parts Destination DTC 
FTS REG-BOS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 
510010C100    Part(s) Available 
Condition Title 

Frame perforation 
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Condition Description 
Frame perforation 

Diagnostic Steps 
· Raise vehicle on lift 
· Moderately tap, using peen of hammer, frame assembly 
· Perforation established on drivers side, outer rail above rear leaf spring front mounting bracket 
· Perforation established on rear cross member above spare tire 
Probable Cause 
Unknown 

Repair Process 
None at this time.  To repair would have to remove and replace frame assembly 

This is perforation found on drivers side above the rear 
leaf spring front mounting bracket 

This is the rear cross member 

This is the rear cross member 



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-091520017 Frame perforation 06/02/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Tundra 2000 2000-06-07  200714 5TBBT4410YS
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 510010C100 FRAME SUB-ASSY                           1 $ 889.88 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
       

 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-092520005 TMS QABody 44021 90973903 09/14/2009       
Dealer Name  Dealer City  State  Region  Source 
DURAND TOYOTA FORD       BELLOWS FALLS        VT        BOS       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2000 26-JUL-01 119274 mi 5TBBT4410YS        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
512090C010   CQE No part available 9/8/2009  
Condition Title  Applicable DTC Code(s)  
Frame Perforation  
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Condition Description 
Customer stated a piece of his vehicle's rear cross member and spare tire, where spare tire hoist mounts shows signs 
of perforation.   

Diagnostic Steps:            
Visually inspected vehicle.  

Probable Cause 
Environmental.  

Repair Process 
None at this time 

               



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-092520005 Frame Perforation 09/14/2009 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2000 26-JUL-01 119274 mi 5TBBT4410YS   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

512090C010 CROSSMEMBER SUB-ASSY, FRAME, RR          1 $ 61.67 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-092870115 TMS QABody 20109 90973903 10/20/2009       
Dealer Name  Dealer City  State  Region  Source 
BERNARDI TOYOTA       FRAMINGHAM        MA        BOS       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2000 29-JUN-01 103759 mi 5TBBT4415YS        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
510010C100   CQE No part available 10/14/2009

  Condition Title  Applicable DTC Code(s)  
Frame Corrosion  
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Condition Description 
Spare Tire and Carrier missing from vehicle and frame rusted  

Diagnostic Steps:            
Put on lift and verified 

Probable Cause 
Don't know 

Repair Process 
Took pictures and advised customer to call toyota 800 relations number 

               



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-092870115 Frame Corrosion 10/20/2009 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2000 29-JUN-01 103759 mi 5TBBT4415YS   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

510010C100 FRAME SUB-ASSY                           1 $ 889.88 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-092920076 TMS QABody 38023 90973903 11/02/2009       
Dealer Name  Dealer City  State  Region  Source 
TOYOTA OF NEWPORT       MIDDLETOWN        RI        BOS       TECH 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2001 09-OCT-01 72699 mi 5TBBT44171S        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
510010C101   CQE No part available 10/19/2009

  Condition Title  Applicable DTC Code(s)  
Frame Perforation  
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Condition Description 
Customer complained of frame perforation 

Diagnostic Steps:            
Performed visual inspection, confirmed customers stated concern 
The frame rails at the rear of the bed are perforated.  Spare tire carrier has fallen off.  Customer is using tie down 
straps to keep frame from separating 
Probable Cause 
Unknown 

Repair Process 
No repairs were made at this time. 

          

      



DEALERSHIP PRODUCT REPORT 
TQCN DOC#  Condition Title  Date  
TQCN_DPR-092920076 Frame Perforation 11/02/2009 
Primary Model  Model Year  Production Date  Odometer  VIN  
Tundra 2001 09-OCT-01 72699 mi 5TBBT44171S   
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Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

        
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

 
 VALUE FOR CUSTOMS USE:  

Part # 1: Part Description Qty. Used Part Value Each 

510010C101 FRAME SUB-ASSY                           1 $ 809.47 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
           

 
 
 



     
FIELD TECHNICAL REPORT 
 
TQCN DOC# Affiliate Dept. Ref Date 
TQCN_FTR-093080013     TMS QABody 90973903 11/04/2009 
Primary Model Model Year Production Date Odometer VIN Repair Date 
Tundra 2000 2000-07-14  89891 5TBJN3218YS 11/4/2009 
Source Location Problem Area Parts Destination DTC 
FTS REG-BOS Base Vehicle CQE  
Part # 1 Part # 1 Serial/Date Code Part # 2 Part # 2 Serial/Date Code Parts Available 

510010C071    Manual Part 
Return 

Condition Title 

Frame Perforation 
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Condition Description 
Customer came in for State inspection, after lifting vehicle into the air there were several holes found in the frame 

Diagnostic Steps 
· The rear tire carrier mount had rotted off the vehicle 
· There were 3 major holes in the frame 
· Large amounts of surface rust were falling off 

Probable Cause 
· New England type weather 

Repair Process 
None at this time, The customer was informed the vehicle was not safe to drve on the roads and they should either 
park the vehicle or repair it. 

  

  



 
FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-093080013 Frame Perforation 11/04/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Tundra 2000 2000-07-14  89891 5TBJN3218YS
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FIELD TECHNICAL REPORT 
 
TQCN DOC# Condition Title Date 
TQCN_FTR-093080013 Frame Perforation 11/04/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 chara
Tundra 2000 2000-07-14  89891 5TBJN3218YS
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Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住所：       
 
宛先：       
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

 
Part # 1: Part Description Qty. Used Part Value Each 1 510010C071 FRAME SUB-ASSY                           1 $ 809.47 
Serial No. / Date Code        Comments:    
       
Part # 2: Part Description Qty. Used Part Value Each 2    $  
Serial No. / Date Code       Comments:         
       
Part # 3:  Part Description Qty. Used Part Value Each 3    $  
Serial No. / Date Code       Comments:         
       
Part # 4: Part Description Qty. Used Part Value Each 4    $  
Serial No. / Date Code       Comments:           
       
Part # 5: Part Description Qty. Used Part Value Each 5    $  
Serial No. / Date Code       Comments:         
       
Part # 6: Part Description Qty. Used Part Value Each 6    $  
Serial No. / Date Code       Comments:         
       
Part # 7: Part Description Qty. Used Part Value Each 7    $  
Serial No. / Date Code        Comments:         
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