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2004 – 2006 MY F-150 
Inadvertent Driver Air Bag Deployment 

 
OWNER REPORTS   
As the agency is aware, within FCSD's North American Customer Service Operations, there is 
a Customer Relationship Center (CRC) that is responsible for facilitating communication 
between customers, dealerships and Ford Motor Company.  Among other things, the CRC 
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and 
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or 
sales and service experience.  The contacts are handled by CRC customer service 
representatives who enter a summary of the customer contact into a database known as 
CuDL (Customer Data Link).  Certain contacts, such as letters from customers, are entered 
into the CuDL database.  Those that were entered into the earlier MORS II system were also 
microfilmed.  More recently, the records in MORS III/CuDL are imaged and stored 
electronically.  
 
The CRC assigns to each vehicle-related contact report a "symptom code" or category that 
generally characterizes the nature of the customer contact or vehicle concern, as described 
by the owner.  The CRC does not undertake to confirm the accuracy of the description 
provided by the owner; they simply record what is reported.  Therefore, given the complexity 
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner 
contacts do not contain sufficient information to make a technical assessment of the condition 
of the vehicle or the cause of the event reported.  Accordingly, although MORS contact 
reports may be useful in identifying potential problems and trends, the records are not the 
empirical equivalent of confirmed incidents and/or dealership's diagnosis.  In the interest of 
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images 
related to these contacts because of the largely duplicative nature of the information 
contained in the images, as well as the time and the burden associated with locating and 
producing those documents.  The pertinent information related to those contacts generally 
would be included in the contact reports obtained from the CuDL system.  To the extent that 
those documents exist, they are characterized in the comments of MORS III contact reports.  
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.    
 
In responding to this information request, Ford electronically searched CuDL using the 
following criteria: 
 
Model Year:  2004 - 2006 
 
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Date Parameters: January 1, 2003 – September 29, 2009 (the date of this inquiry)   
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
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MORS III Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

       
MORS III Reason Code(s):   
 

Reason 
Code Description 

07 Legal 
10 New Legal 

 
LEGAL CONTACTS 
Beginning in early 2008, most consumer complaints and all legal claim processing has been 
centralized in OGC within the Consumer Litigation team.  A transition has occurred such that 
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated 
through this team. 
 
Prior to the transition, there was a Consumer Affairs Department within FCSD that managed 
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).  
Among other things, the Consumer Affairs Department had a section, known as "Litigation 
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property 
damage claims or attorney demand claims.   
 
The Litigation Prevention section had been centralized in the Consumer Affairs Department 
since 1995, in Dearborn, Michigan.  Prior to that time, Litigation Prevention personnel 
operated on a regional basis.  For matters that the Litigation Prevention section handled, 
there were typically paper files that reflected the handling, investigation and resolution of 
property damage claims.   
 
The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC 
uses to enter other customer communications.  When a customer contact is designated as a 
Legal Contact, it is so indicated near the top of the contact report.   

 

FIELD REPORTS   
Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for 
vehicle service and technical support activities, including the administration of field actions.  
That Office is the primary source within Ford of vehicle concern information originating from 
Ford and Lincoln-Mercury dealerships, field personnel, and other sources.  The information is 
maintained in a database known as the Common Quality Indicator System (CQIS).  The CQIS 
database includes reports compiled from more than 40 Company sources (e.g., Company-
owned vehicle surveys, service technicians, field service and quality engineers, and technical 
hot line reports, etc.) providing what is intended to be a comprehensive concern identification 
resource.  As with MORS contact reports, CQIS reports are assigned a "symptom code" or 
category that generally reflects the nature of the concern.  
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In responding to this information request, Ford electronically searched CQIS using the 
following criteria: 
 
Model Year:  2004 - 2006 
 
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Date Parameters: January 1, 2003 – September 29, 2009 (the date of this inquiry)   
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
 

OASIS MESSAGES  
FCSD is responsible for communicating a variety of vehicle and service information, such as 
warranty information for up to the past 360 days, Extended Service Plan part coverage 
information, and technical repair information, to North American Ford and Lincoln-Mercury 
dealers.  This information is communicated primarily through OASIS, which serves as an 
electronic link between Ford Motor Company and the dealers.  OASIS covers all North 
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford 
trucks, for the ten most current model years.  Technical diagnostic and repair information on 
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin 
(TSBs) titles and brief summaries.  It should be noted that dealers cannot access brief 
summaries.   
 
SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded 
to other specific vehicle attributes (body style, engine code, or vehicle identification number) 
and one or more OASIS Service Code(s).  The dealers with access to OASIS usually search 
for information on the database by entering a VIN and the applicable Service Codes.  SSMs 
and TSB titles that become inactive or superseded continue to be accessible by Ford 
employees, but no longer are accessible by the dealers.  Dealers also are able to determine 
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS.  Recall 
information available on OASIS cannot be searched by Service Codes. 
 
In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global 
OASIS."  At that time, OASIS 2 was removed from service and is no longer used to 
communicate with dealers.  During the upgrade, inactive information (such as inactive SSMs 
or superseded TSB titles) was not transferred to Global OASIS.   
 
In responding to this information request, Ford searched Global OASIS for active, inactive, 
and superceded TSB titles and SSMs using the following search criteria: 
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Model Year:  2004 - 2006 
 
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Date Parameters: January 1, 2003 – September 29, 2009 (the date of this inquiry)   
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
OASIS Service Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the 
search results are reviewed manually to determine their applicability to the alleged defect in 
the subject vehicles.   
 
The OASIS database also contains Broadcast Messages.  Typically, these messages are 
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements 
with non-technical information (for example, "the Dealer Hotline will be closed today").  
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only 
while active (approximately 2 to 4 days).  Ford has not undertaken to search for Broadcast 
Messages because Ford expects that any responsive information obtained with such a search 
generally would be non-substantive in nature or duplicative of the information obtained with 
the TSB title and SSM search described above.  
 
INTERNAL SERVICE MESSAGES   
FCSD, as part of its technical support activities, maintains fleet and technical telephone 
"hotlines."  During the early stages of Ford's efforts to identify and resolve potential vehicle 
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their 
internal use.  The ISMs are assigned a CQIS "symptom code" or category that generally 
reflects the nature of the concern.  An ISM can form the basis for an oral response over the 
technical hotline to an inquiry from an individual dealer or fleet technician.  The ISMs, 
however, are not made available electronically to fleets and dealers.  Therefore, although 
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request 
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.  
 
In responding to this information request, Ford searched CQIS for active ISMs using the 
following search criteria: 
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Model Year:  2004 - 2006 
 
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Date Parameters: January 1, 2003 – September 29, 2009 (the date of this inquiry)   
 
Types of Contacts:   All, including suspended data, canceled contacts and inquiries 
 
CQIS Symptom Code(s):   
 

Symptom Category 
Symptom 

Code Symptom Description 
Restraints 104000 Other 
Restraints 104400 Air Bag System 
Restraints 104450 Air Bag System Function 
Restraints 104457 Air Bag System Deployment 
Restraints 104498 Air Bag System Indicator 

 
The CQIS database in which the ISMs reside is not capable of performing word searches, so 
the search results were reviewed manually to determine their applicability to the alleged 
defect in the subject vehicles.    
 
FIELD REVIEW COMMITTEE 
Ford's Field Review Committee reviews all potential field service actions, including safety 
recalls and customer satisfaction programs, and recommends appropriate actions to 
corporate management.  A Vehicle Service & Programs representative serves as Secretary to 
the Field Review Committee.  Following approval of a field service action, the Vehicle Service 
& Programs Office prepares and launches the action.  A representative copy of the 
communication to Ford's dealers, fleets, and Regional offices announcing the field service 
action is maintained in the Field Review Committee files. 
 
WARRANTY 
Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information 
for model years 1991 and forward for North America, and model years 1992 and forward for 
Europe.   
 
Ford performed a search of AWS for potentially responsive reports using the following search 
criteria: 
 
Model Year:  2004 - 2006 
 
Subject Vehicle: Ford F-150 vehicles manufactured for sale or lease in the United States, 
District of Columbia, Puerto Rico, Northern Mariana Islands, Guam, American Samoa and the 
Virgin Islands. 
 
Base Part Number(s):   
Driver Air Bag Assembly   - 15043B13 
Clockspring Assembly  - 14A664  
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Customer Concern Code(s):      
 

CCC Description 
S38 Air bag (SRS) troubles 
S39 Air bag warning light troubles 
S40 Other restraint troubles 

 



PE09-046 

FORD  

11-19-2009 

Appendix D 

Litigation Prevention Files 



PE09-046  0001LP



PE09-046  0002LP



PE09-046  0003LP



PE09-046  0004LP



PE09-046  0005LP



PE09-046  0006LP



PE09-046  0007LP



PE09-046  0008LP



PE09-046  0009LP



PE09-046  0010LP



PE09-046  0011LP

alange11
Rectangle



PE09-046  0012LP



PE09-046  0013LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0014LP



PE09-046  0015LP



PE09-046  0016LP



PE09-046  0017LP



PE09-046  0018LP

alange11
Rectangle

alange11
Rectangle



PE09-046  0019LP



PE09-046  0020LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0021LP



PE09-046  0022LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0023LP



PE09-046  0024LP



PE09-046  0025LP



PE09-046  0026LP



PE09-046  0027LP



PE09-046  0028LP



PE09-046  0029LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0030LP



PE09-046  0031LP



PE09-046  0032LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0033LP



PE09-046  0034LP



PE09-046  0035LP



PE09-046  0036LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0037LP



PE09-046  0038LP



PE09-046  0039LP



PE09-046  0040LP



PE09-046  0041LP



PE09-046  0042LP



PE09-046  0043LP



PE09-046  0044LP



PE09-046  0045LP

alange11
Rectangle



PE09-046  0046LP



PE09-046  0047LP



PE09-046  0048LP

alange11
Rectangle



PE09-046  0049LP



PE09-046  0050LP



PE09-046  0051LP



PE09-046  0052LP



PE09-046  0053LP



PE09-046  0054LP



PE09-046  0055LP



PE09-046  0056LP



PE09-046  0057LP



PE09-046  0058LP

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle

alange11
Rectangle



PE09-046  0059LP



PE09-046 

FORD  

11-19-2009 

Appendix E1 

Lawsuit and Claim Log 



PE Lawsuits and Claims Log

Case_No Type Owner_Name Owner_Address Owner_Phone VIN Make Model Mdl Yr Mileage Incident_Date Notice_Date
Alleged_Cr

ash

Alleged_Fir

e

Alleged_Propert

y_Damage

Alleged_Inj

ury

Alleged_Fatal

ities

D005617 Claim A
FOUNTAIN, MI 

1FTPX14555 Ford F-150  2005 70000 11/25/2008 12/01/2008 N N N 1 0

D013230 Suit
PORTLAND, ME 0

1FTRF14535N Ford F-150  2005 55149 04/04/2009 07/14/2009 N N N 1 0

D013734 Claim
EVANSVILLE, IN 

1FTRX14W55F Ford F-150  2005 40000 06/20/2009 07/21/2009 N N N 1 0

543671 Suit
TROY, OH 

1FTPW14514K Ford F-150  2004 05/03/2007 08/09/2007 N N N 1 0

543550 Claim
TROY, OH  3

1FTPW14514K Ford F-150  2004 05/03/2007 08/08/2007 N N N 1 0

550381 Claim
LANGFORD, SD 5

1FTPX14535N Ford F-150  2005 52100 02/07/2008 03/11/2008 N N N 1 0

D010695 Claim
EL PASO, TX 7

( 1FTRX12W25N Ford F-150  2005 37000 05/01/2009 N N Y 1 0

D004740 Claim
SAN BENITO, TX 7

1FTRF12235N Ford F-150  2005 51000 10/30/2008 11/03/2008 N N N 1 0

D016088 Claim
CRANDALL, TX 7

55 1FTRF12225N Ford F-150  2005 82000 09/26/2009 09/29/2009 N N N 1 0

D012026 Claim
CROWLEY, TX 7

1FTPX12525 Ford F-150  2005 60000 06/05/2009 N N Y 1 0

D002581 Claim
CHICAGO, IL 

( 1FTPX14535N Ford F-150  2005 46000 08/22/2008 08/25/2008 N N N 1 0

D000999 Claim SUITE 108

TORRENCE, CA 

1FTRF12276N Ford F-150  2006 18122 06/21/2007 07/09/2008 N N N 1 0

523108 Claim
HOLYOKE, MA 

1FTRF12225N Ford F-150  2005 21513 01/13/2006 01/30/2006 N N N 1 0

D003180 Claim
ROXIE, MS 

1FTRF02235K Ford F-150  2005 50000 06/08/2008 09/12/2008 Y N N 1 0

D012619 Claim
CORSICANA, TX 

1FTPX12505N Ford F-150  2005 88000 06/17/2009 06/23/2009 N N Y 1 0

D000926 Suit
RENO, NV

1FTRF04584K Ford F-150  2004 105000 07/03/2008 10/28/2008 N N N 1 0

D001707 Claim
WINCHESTER, KY 4

( 1FTRF12W75N Ford F-150  2005 42000 07/26/2008 07/30/2008 N N N 1 0

D013733 Claim
ARLINGTON, TN 

1FTRW12W55KD Ford F-150  2005 51000 07/21/2009 N N N 1 0

D005219 Claim
BUQUERQUE, NM 

1FTRW12W34K Ford F-150  2004 57000 11/16/2008 11/20/2008 N N N 1 0

D009066 Claim
BAY MINETTE, AL 

1FTRX12W95N Ford F-150  2005 66000 03/02/2009 03/10/2009 N N N 1 0

D014908
D

SUMMERTON, SC 
1FTRX12W55N Ford F-150  2005 160000 08/27/2009 08/28/2009 N N N 1 0

D008604 Claim
PILESGROVE, NJ 

( 1FTRX14W25F Ford F-150  2005 71000 02/21/2009 03/04/2009 N N N 1 0

D009595 Claim
COVENTRY, RI 

1FTPX12505N Ford F-150  2005 76000 03/13/2009 03/23/2009 N N N 1 0

D009551 Claim ( 1FTRW12W65K Ford F-150  2005 60000 03/25/2009 03/30/2009 N N N 1 0

D007738 Claim
WALDRON, AR 7

( 4 1FTRF12265N Ford F-150  2005 61000 02/03/2009 02/09/2009 N N N 1 0

D015162 Claim NORTH CHARLESTON, SC 1FTPW14515K Ford F-150  2005 84116 09/09/2009 09/11/2009 N N N 1 0



PE awsuits and Claims Log

Case_No Type Owner_Name Owner_Address Owner_Phone VIN Make Model Mdl Yr Mileage Incident_Date Notice_Date
Alleged_Cr

ash

Alleged_Fir

e

Alleged_Propert

y_Damage

Alleged_Inj

ury

Alleged_Fatal

ities

D013106 Claim
VILLE PLATTE, LA

1FTPX14575N Ford F-150  2005 120000 06/29/2009 07/02/2009 N N Y 1 0

D013481 Claim
WINCHESTER, KY

1FTRF12W75N Ford F-150  2005 07/26/2008 07/16/2009 N N N 1 0

D004492 Suit
SAN PEDRO, CA

1FTRX12W05N Ford F-150  2005 40000 07/31/2008 08/20/2009 N N N 1 0

D012297 Claim
MAPLE HEIGHTS, OH

1FTRX14W75N Ford F-150  2005 58000 06/10/2009 06/12/2009 N N Y 1 0

D015153 Claim
GAINESVILLE, TX 

1FTRW12W85K Ford F-150  2005 55147 08/30/2009 09/03/2009 N N N 1 0
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PE09-046

Privilege Log
Appendix J

 Entry 

Number

 Date   Author(s)  Recipient(s) Additional 

Recipients

Document 

Type

Description Basis for Claim

1 1) 1/30/06; 

2) 1/30/06; 

3) 1/30/06; 

4) 1/30/06; 

5) 1/31/06;  

6) 2/1/06;   

7) 2/1/06

1) Alma Taylor, Ford Employee; 2) Julie 

Szymanski, Ford Office of the General 

Counsel ("OGC"); 3) Alma Taylor, Ford 

Employee; 4) Julie Szymanski, Ford OGC; 5) 

Greg Oswalt, Ford Employee; 6) Julie 

Szymanski, Ford OGC; 7) Dean 

McClenaghan, Ford Employee

1) Julie Szymanski, Ford OGC; 2) 

Alma Taylor, Ford Employee; 3) 

Greg Oswalt, Ford Employee; 4) 

Julie Szymanski, Ford OGC; 5) 

Dean McClenaghan, Ford 

Employee; 6) Greg Oswalt, Ford 

Employee; Charles Clements, Ford 

Employee

4) Alma Taylor, Ford 

Employee;  5) Alma 

Taylor, Ford 

Employee

Email Confidential 

communications 

between Ford's 

OGC and Ford 

employees 

discussing 

anticipated ligitation.  

Attorney-Client 

Privilege and 

Attorney Work-

Product Immunity

2 1) 6/26/06; 

2) 6/26/06; 

3) 6/27/06

1) Ken Gniewek, Ford Employee; 2) Charles 

Clement, Ford Employee; 3) Alan Prescott, 

Ford OGC

1) Charles Clement, Ford 

Employee; 2) Ken Gniewek, Ford 

Employee; 3) Charles Clement, 

Ford Employee; Ken Gniewek, 

Ford Employee

1) Alan Prescott, Ford 

OGC; 2) Alan 

Prescott, Ford OGC; 

3) Jay Logel, Ford 

OGC

Email with 

attached draft 

closure paper

Confidential 

communications 

containing legal 

advice provided by 

Ford OGC at the 

request of Ford 

employees  

Attorney-Client 

Privilege

3 7/13/2006 Charles Clement, Ford Employee; Jay Logel, 

Ford OGC

Charles Clement, Ford Employee; 

Jay Logel, OGC

None Draft closure 

paper with 

handwritten 

notes

Confidential 

communications 

containing legal 

advice provided by 

Ford OGC at the 

request of Ford 

employee

Attorney-Client 

Privilege
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PE09-046: Driver Air Bag Part Change Log

A B C D E G H

Original Modified

Ford Engineering Part Number Ford Engineering Part Number

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

Initial release

Initial release

Add horn jumper to dab 4L34-15043B13-BAW 4L34-15043B13-BBW Consume 06/02 Y

Open locating holes on dab 4L34-15043B13-BBW 4L34-15043B13-BCW Consume 02/03 Y

Increase lower and upper flange thickness; revise 

shape of lower flange; reduce size of upper and 

lower flange slot; add ribs to 6 o'clock hoop
4L34-15043B13-BCW 4L34-15043B13-BDW Consume 03/03 Y

Add washer to shoulder bolts 4L34-15043B13-BDW 4L34-15043B13-BEW Consume 05/03 Y

Relocate horn connector attachment hole. Turn 

connector 180 degrees, relocate horn plate wire 

attachment, shorten reaction plate wire.
4L34-15043B13-BEW 4L34-15043B13-BFW Consume 08/03 Y

J2 tear seam adjustment 4L34-15043B13-BFW 4L34-15043B13-CAW  01/04  

Relocate horn connector attachment hole. Turn 

connector 180 degrees, relocate horn plate wire 

attachment, shorten reaction plate wire.
4L34-15043B13-CAW 4L34-15043B13-CBW  02/04  

Revise cover for cold deployment 4L34-15043B13-CBW 4L34-15043B13-CCW Consume 03/04 Y

Reinforce rib on emblem pocket 4L34-15043B13-CCW 4L34-15043B13-CDW Consume 04/04 Y

P397 Initial release Same as

 5L34-15043B13-CAW

P397 Change Character lines 5L34-15043B13-BAW 5L34-15043B13-BBW Consume 03/04 Y

P397 Add ribs to bottom inside surface of cover to 

improve robustness during deployment. Add hine 

feature to 6:00 flange to improve flexibility.
5L34-15043B13-BBW 5L34-15043B13-BCW Consume 10/04 Y

P397 change to trw standard airbag design, 

inflator MCR
5L34-15043B13-BCW 5L34-15043B13-BDW Consume 11/04 Y

P397 Change to DYM 100. 5L34-15043B13-BDW 5L34-15043B13-BEW Consume 11/04 Y

Robustment improvements from 

4L34-15043B13-CDW
4L34-15043B13-CDW 5L34-15043B13-CAW Consume Y

Make robustness improvement to driver air bag.
5L34-15043B13-CAW 5L34-15043B13-CBW Consume Y

Inflator MCR 5L34-15043B13-CBW 5L34-15043B13-CCW Consume Y

Change to TRW standard airbag design. 5L34-15043B13-CCW 5L34-15043B13-CDW Consume Y

Add mylar tape, then replace mylar w/ flock

Alert #A11859535 1/23/06 4/24/06

Less Hexivalent Chrome, same as 

5L34-15043B13-CAW
6L34-15043B13-AAW

Change to TRW standard airbag design, inflator 

MCR
6L34-15043B13-AAW 6L34-15043B13-ABW Consume

Y

P397 Less Hexivalent Chrome same as 

5L34-15043B13-BBW
6L34-15043B13-BAW

P397 Change to trw standard airbag design, 

inflator MCR
6L34-15043B13-BAW 6L34-15043B13-BBW Consume

Y

New 

Component 

Interchangeabl

e With Old

(Y/N - Intended 

versus 

Possible)

Incorporated Into Vehicle 

Production
Description of Change Reasons for Change

F

Driver Front Air Bag

Disposition of Original Parts

New 

Component 

Availability 

Date

Part

Page 1 of 2



PE09-046: Clockspring Part Change Log

A B C D E G H

Original Modified

Ford Engineering Part 

Number

Ford Engineering Part 

Number

Withdrawn 

from Ford 

Production 

Inventory 

(Scrap/

Consume/

Rework)

Effective Date

Clockspring 2004MY Running Change
Add grease to hub of 

clockspring.

To help reduce 

rotational noise.
2L2T-14A664-AC 4L2T-14A664-AA Exhaust 7/14/2003 Y

Clockspring 2005MY Running Change

Changed airbag circuits 

from copper wire with 

soldered terminal crimps to 

tinned wire which does not 

require soldered terminal 

crimps.

Quality improvement 

and cost reduction.
4L2T-14A664-AA 5L2T-14A664-AA Exhaust 11/20/2004 Y

Clockspring 2007MY Job #1

Change wire harness 

sleeve from PVC Vinyl to 

two individual Bentley 

Harris weave sleeves 

along with 4 spot tapes.

Sleeve material 

change to improve 

wire cirecuit 

protection.

5L2T-14A664-AA 7L3T-14A664-AA None 6/26/2006 Y

Clockspring 2008MY Post Job #1 change

Remove unused dummy 

connector from 

clockspring. Dummy 

connector was used to hold 

give away IVD harness 

connector. There is no IVD 

on P221 program. 

Reduce cost and 

weight by eliminating a 

part that is not 

required for 

production.

7L3T-14A664-AA 8L3T-14A664-AA Exhaust 8/20/2007 Y

Disposition of Original Parts

New 

Component 

Availability 

Date

New 

Component 

Interchangeabl

e With Old

(Y/N - Intended 

versus 

Possible)

F

Part
Incorporated Into Vehicle 

Production
Description of Change Reasons for Change
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DTCa LFCb Description

— Continuous The Air Bag Warning Indicator is Illuminated Continuously 

— RCM Disconnected or Inoperative, Loss of Battery Feed 

or Loss of Signal Ground

B1231 13 Crash Data Memory Full

B1317 Continuous Battery Voltage High

B1318 Continuous Battery Voltage Low

B1342 12 RCM Is Faulted

NONE

Continuous lamp

Secondary air bag warning sounds 

if another fault is present

NONE

Secondary air bag warning sounds 

if another fault is present

B1884 18 PAD Warning Lamp Circuit Failure

B1890 18 PAD Warning Lamp Circuit Short to Battery

B1891 53 Air Bag Tone Warning Indicator Circuit Short to Battery

B1892 53 Air Bag Tone Warning Indicator Circuit Short to Ground or 

Open

B1921 14 Air Bag Diagnostic Monitor Ground Circuit Open

B2290 16 Occupant Classification System Fault

B2292 33 Restraint System — Safety Belt Pretensioner Fault (Driver 

Pretensioner Circuit Fault)

B2292 34 Restraint System — Safety Belt Pretensioner Fault 

(Passenger Pretensioner Circuit Fault)

B2293 19 Restraint System — Air Bag Fault (Driver Front Air Bag 

Circuit Fault)

B2293 21 Restraint System — Air Bag Fault (Passenger Front Air 

Bag Circuit Fault)

B2296 42 Restraint System — Impact Sensor Fault (Front Impact 

Severity Sensor Circuit Fault)

B2434 51 Driver Safety Belt Buckle Switch Circuit Short to Ground

B2435 51 Driver Safety Belt Buckle Switch Circuit Resistance Out of 

Range

B2438 52 Passenger Safety Belt Buckle Switch Circuit Short to 

Ground

B2439 52 Passenger Safety Belt Buckle Switch Circuit Resistance 

Out of Range

B2477 Continuous Module Configuration Error

Restraints Control Module (RCM) Diagnostic Trouble Code (DTC) Table

B1869 Air Bag Warning Indicator Circuit Open or Short to Ground

B1870 Air Bag Warning Indicator Circuit Short to Battery



DTCa LFCb Description

Restraints Control Module (RCM) Diagnostic Trouble Code (DTC) Table

B2691 51 Driver Safety Belt Buckle Switch Circuit Fault

B2692 52 Passenger Safety Belt Buckle Switch Circuit Fault

B2909 16 Belt Tension Sensor Fault

C1414 15 Incorrect Module Design Level

C1947 49 Driver Seat Track Position Sensor Circuit Short to Ground

C1948 49 Driver Seat Track Position Sensor Circuit Resistance Out 

of Range

C1981 49 Driver Seat Track Position Sensor Circuit Fault

— — No Communication with the Restraints Control Module.
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