


2007 YUKON DENALI - AWD                      PONTIAC/GMC DIVISION
41U  ONYX BLACK                     /V8G     GENERAL MOTORS CORPORATION
194  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KBSMGB/SRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GK FK63 87 7J                      VEHICLE INVOICE 5AD96862011
***************************************************************48*53098S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - SOLD
TK10706 YUKON DENALI - AWD        47115.00   43110.23  INVOICE 05/16/06
CF5 POWER SLIDING SUNROOF           995.00     825.85  SHIPPED 05/16/06
C5Y GVW RATING - 7,100 LBS             N/C        N/C  EXP I/T 05/29/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 05/30/06
L92 VORTEC 6200 V8 SFI ENGINE          N/C        N/C  PRC EFF 05/16/06
MYC 6-SPD AUTO TRANSMISSION            N/C        N/C  KEYS G2084 G2084
P41 20" CHROME ALUMINUM WHEELS     1995.00    1655.85  WFP-S QTR  OPT-1
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  BANK: GMAC - 029
UVB NAVIGATION RADIO W/CD/DVD/MP3  2145.00    1780.35  CHG-TO    53-098
    (REPLACES STD/OPT RADIO)
UVC REARVIEW CAMERA SYSTEM          195.00     161.85  SHIP WT:  5609
U42 REAR SEAT ENTERTAINMENT SYSTEM 1295.00    1074.85  HP:       53.0
5SA DENALI MARKETING OPTION PKG-5SA    N/C        N/C  GVWR:     7100
                                                       GAWR.FT:  3550
                                                       GAWR.RR:  4100
                                                       GMS:     47963.28
                                                       SUPPLR:  50118.25
                                                       MRM:     54615.00
                                                       NTR: 1/2
                                                       MEMO     2612.00

TOTAL MODEL & OPTIONS              53740.00  48625.48  ACT 237 47888.28
DESTINATION CHARGE                   875.00    875.00  H/B 261  1612.20
LAM DEALER CONTRIBUTION                        537.40  ADV 261   537.40
LAM GROUP CONTRIBUTION                         268.70  EXP 65A   268.70

TOTAL                              54615.00  50306.58  PAY 310 50306.58
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        47987.65
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
EDWARDS MOTORS                           VIN 1GKFK63877J172561
                                         $  50306.58 INV  5AD96862011
                                         DUE 05/30/06  DEALER  53-098











File Number
71-462884641 Heidi Stecker

Old Vehicle VIN:
1GKFK63877J 1GKFK63847J November 13, 2007

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $44,284.86 G 237 $44,583.65 - DOC $298.79
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (DOC fee) $298.79 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $538.89 R HB/ADV replacement vehicle $2231.10; HB/ADV traded vehicle $1692.21
Transportation Fees $67.83 S
Misc. (Explain) $0.00

Total Replacement Price $45,190.37

State Sales Tax $25.38 7% on trade diff + DOC + aftermarket ($-135 + $298.79 + $198.77 = $362.56)
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $21.00 C Title $18; Lemon Law Fee $3
New Aftermarket Items $198.77 U Window Etching
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $4,000.00 M
Damage $0.00 E
MSRP Upgrade $0.00 R New MSRP   $50,480
MSRP Downgrade (deducted) $4,135.00 Old MSRP   $54,615
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $110.15

Trade Repurchase Amount $45,325.37
**Reason for repurchase updated in special instructions** 

Attorney Fees $0.00

Total Repurchase Amount $45,325.37

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $36,229.73
Good Through (12-07-07)  

Dealer Due to GM NA
GM Due to Dealer $9,095.64 Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$45,325.37 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $44,284.86

State Sales Tax $25.38
  
Additional Tax $0.00

Reg./Lic./Title Fees (opt) $21.00

New Aftermarket Items $198.77

State Fees $0.00

Fees $298.79

Less Dealer Contribution to Cust $0.00

Subtotal $44,828.80

Trade-In Allowance $44,419.86

Loan Payoff $36,229.73

Net Allowance $8,190.13

Cash on Delivery (Paid by GM) $298.79

Total Balance Due $36,339.88

Amount to Dealer for additional Fees $606.72

New Vehicle VIN:
1GKFK63847J205807

Form Rev 11/11/2005

BILL OF SALE





























































































































































































































































































































2007 TAHOE 4WD LT                            CHEVROLET MOTOR DIVISION
41U  BLACK                          /V8G     GENERAL MOTORS CORPORATION
193  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KDCTQ7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FK13 04 7J                      VEHICLE INVOICE 1AD90931956
***************************************************************13*02234S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CK10706 TAHOE 4WD LT              37860.00   34641.90  INVOICE 06/30/06
ARS 2ND ROW SEAT POWER RELEASE      425.00     352.75  SHIPPED 06/30/06
AS3 3-PASSENGER, 3RD ROW SEAT       860.00     713.80  EXP I/T 07/11/06
CF5 POWER SLIDING SUNROOF           995.00     825.85  INT COM 07/11/06
C6A GVW RATING - 7,300 LBS             N/C        N/C  PRC EFF 06/30/06
E61 POWER LIFTGATE WITH LIFTGLASS   350.00     290.50  KEYS G1441 G1441
GT4 REAR AXLE - 3.73 RATIO             N/C        N/C  WFP-F QTR  OPT-1
G80 LOCKING REAR DIFFERENTIAL       295.00     244.85  BANK: GMAC - 103
LMG VORTEC 5300 V8 SFI FLEX FUEL       N/C        N/C  CHG-TO    02-234
M30 4-SPD AUTOMATIC TRANSMISSION       N/C        N/C
NE1 50-STATE EMISSIONS                 N/C        N/C  SHIP WT:  5765
RCS 20" POLISHED ALUMINUM WHEELS   1795.00    1489.85  HP:       45.7
R6S SELECT PACKAGE DISCOUNT         200.00-    166.00- GVWR:     7300
UVB NAVIGATION RADIO W/CD/DVD/MP3  2250.00    1867.50  GAWR.FT:  3600
      (REPLACES 6-DISC CD CHANGER)                     GAWR.RR:  4100
UVC REAR VIEW CAMERA SYSTEM         250.00     207.50  GMS:     44089.10
U42 REAR SEAT ENTERTAINMENT SYSTEM 1295.00    1074.85  SUPPLR:  46069.73
V1K LUGGAGE RACK - CROSS BARS        45.00      37.35  MRM:     50970.00
3LT TAHOE LT3 EQUIPMENT GROUP:     3650.00    3029.50  NTR: 1/2
    * FRONT LEATHER APPOINTED                          DAN:      3 NAV
      BUCKET SEATS                                     MEMO     2418.50
    * DRIVER SIDE SEAT W/12-WAY
      POWER, HEAT & MEMORY
    * PASSENGER SIDE SEAT W/12-WAY
      POWER & HEAT
    * 2ND ROW LEATHER APPOINTED
      SEATS
    * POWER ADJUSTABLE PEDALS
    * REMOTE VEHICLE STARTER
    * AM/FM STEREO WITH MP3
      COMPATIBLE 6-DISC CD CHANGER
      (REPLACES STD RADIO)
    * HEAD CURTAIN SIDE AIR BAGS,
      ALL SEATING ROWS
    * BOSE PREMIUM SPEAKER SYSTEM
    * XM SATELLITE RADIO - SERVICE
      FEE EXTRA. 1ST 3 MONTHS INCL.
    * REAR PARKING ASSIST
    * OUTSIDE POWER FOLDING MIRRORS
      W/AUTO DIMMING & TURN SIGNALS
    * UNIVERSAL HOME REMOTE
    * TRI-ZONE AUTOMATIC
      AIR CONDITIONING

** CONTINUED ON PAGE  2 **

MAJOR CHEVROLET, INC.



2007 TAHOE 4WD LT                            CHEVROLET MOTOR DIVISION
41U  BLACK                          /V8G     GENERAL MOTORS CORPORATION
193  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KDCTQ7/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FK13 04 7J207573                     VEHICLE INVOICE 1AD90931956
***************************************************************13*02234S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
** CONTINUED FROM PAGE  1 **

TOTAL MODEL & OPTIONS              49870.00  44610.20  ACT 237 44014.10
DESTINATION CHARGE                   900.00    900.00  H/B 261  1496.10
LAM DEALER CONTRIBUTION                        498.70  ADV 261   498.70
LAM GROUP CONTRIBUTION                         498.70  EXP 65A   498.70

TOTAL                              50770.00  46507.60  PAY 310 46507.60
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        44443.60
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 103
MAJOR CHEVROLET, INC.                    VIN 1GNFK13047J207573
                                         $  46507.60 INV  1AD90931956
                                         DUE 07/11/06  DEALER  02-234

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































2007 TAHOE 2WD LS                            GENERAL MOTORS CORPORATION
59U  SILVER BIRCH METALLIC          /V8G     & SUBSIDIARIES
83D  TITANIUM                                RENAISSANCE CENTER
ORDER NO. KZNK27/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FC13 0X 7J                      VEHICLE INVOICE 1AD08200536
***************************************************************13*39257S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CC10706 TAHOE 2WD LS              33980.00   31091.70  INVOICE 06/11/07
AS3 3-PASSENGER, 3RD ROW SEAT       460.00     381.80  SHIPPED 06/11/07
C5Y GVW RATING-7100 LB                 N/C        N/C  EXP I/T 06/27/07
GT4 REAR AXLE - 3.73 RATIO          100.00      83.00  INT COM 06/27/07
LMG VORTEC 5.3L V8 SFI FLEX FUEL    800.00     664.00  PRC EFF 06/07/07
      W/ ACTIVE FUEL MGT TECHNOLOGY                    KEYS G0198 G0198
M30 4-SPD AUTOMATIC TRANSMISSION       N/C        N/C  WFP-S QTR  OPT-1
R6K ONSTAR TURN-BY-TURN NAVIG AVAIL    N/C        N/C  BANK: GMAC - 021
V1K LUGGAGE RACK - CROSS BARS        45.00      37.35  CHG-TO    39-257
YF5 50-STATE EMISSIONS                 N/C        N/C
1LS TAHOE LS EQUIPMENT GROUP           N/C        N/C  SHIP WT:  5290
                                                       HP:       45.7
                                                       GVWR:     7100
                                                       GAWR.FT:  3200
                                                       GAWR.RR:  4100
                                                       GMS:     32246.30
                                                       SUPPLR:  33690.63
                                                       MRM:     36285.00
                                                       NTR: 1/2
                                                       DAN:      ADVER
                                                       MEMO     1619.25

TOTAL MODEL & OPTIONS              35385.00  32257.85  ACT 237 32096.30
DESTINATION CHARGE                   900.00    900.00  H/B 261  1061.55
LAM DEALER CONTRIBUTION                        382.16  ADV 261   382.16
LAM GROUP CONTRIBUTION                         442.31  EXP 65A   442.31

TOTAL                              36285.00  33982.32  PAY 310 33982.32
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        32411.07
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 021
BILL HEARD CHEVROLET                     VIN 1GNFC130X7J
                                         $  33982.32 INV  1AD08200536
                                         DUE 06/27/07  DEALER  39-257















































































































 Las Vegas, NV  
Tel:  

 
June 24, 2008 

 
Donna Blackstone 
General Motors Corporation 
Business Resource Center 
PO Box 33170 
Detroit, MI  78232-5170 
 
  Re:   
   Service Request: 71-628401063 

2007 Chevrolet Tahoe 
   Vehicle Identification Number: 1GNFC130X7J  
    
Dear Donna: 
 
 I am in receipt of your repurchase offer on the above-referenced vehicle.  Unfortunately, 
we are unable to accept your offer, as several of the figures utilized in your calculation are not 
correct.  
 

Pursuant to NRS 597.630, the buyer of the defective vehicle in entitled to a refund of the 
“full purchase price including all sales taxes, license fees, registration fees . . .less a reasonable 
allowance for his use of the vehicle. A reasonable allowance for the use is that amount directly 
attributable to use by the buyer before his first report of the nonconformity . . .” 

 
Here, the full purchase price of the vehicle was $45,189.05.  The sales tax was $2,924.21.  

The cost to register the vehicle was $663.00.   
 
With regards to the allowance for use of the vehicle, the seller, is entitled to an offset 

only until the first report of nonconformity.  The appropriate depreciation schedule to this 
vehicle totals $4,220 for the first year.  Here, the first report of nonconformity occurred on 
November 2, 2007, a mere three weeks after the purchase of the vehicle.  Therefore, the seller is 
entitled to offset $243.46 for usage.   

 
Please adjust your repurchase offer accordingly, so that I may discuss the offer with my 

client.  I look forward to hearing from you. 
 
      Sincerely, 
       

      
/mlh      . 







Chase

, Phoenix, AZ   

7/24/08























































































































2007 TAHOE 2WD LT                            CHEVROLET MOTOR DIVISION
16U  GRAYSTONE METALLIC             /V8G     GENERAL MOTORS CORPORATION
83D  TITANIUM                                100 RENAISSANCE CENTER
ORDER NO. JXWJ7V/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FC13 J2 7R                      VEHICLE INVOICE 1AD84985315
***************************************************************13*20024S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CC10706 TAHOE 2WD LT              34865.00   31901.48  INVOICE 03/27/06
AS3 3-PASSENGER, 3RD ROW SEAT       460.00     381.80  SHIPPED 03/27/06
C5Y GVW RATING-7100 LB                 N/C        N/C  EXP I/T 04/12/06
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  INT COM 04/12/06
LY5 VORTEC 5300 V8 GAS ENGINE          N/C        N/C  PRC EFF 03/27/06
M30 4-SPD AUTOMATIC TRANSMISSION       N/C        N/C  KEYS G2687 G2687
UQA BOSE PREMIUM SPEAKER SYSTEM     495.00     410.85  WFP-S QTR  OPT-1
U2K XM SATELLITE RADIO - SERVICE    199.00     165.17  BANK: GMAC - 061
      FEE EXTRA. 1ST 3 MONTHS INCL.                    CHG-TO    20-024
YF5 50-STATE EMISSIONS                 N/C        N/C
1LT TAHOE LT1 EQUIPMENT GROUP          N/C        N/C  SHIP WT:  5288
                                                       HP:       45.7
                                                       GVWR:     7100
                                                       GAWR.FT:  3200
                                                       GAWR.RR:  4100
                                                       GMS:     32728.73
                                                       SUPPLR:  34198.15
                                                       MRM:     36894.00
                                                       NTR: 1/2
                                                       MEMO     1725.95

TOTAL MODEL & OPTIONS              36019.00  32859.30  ACT 237 32653.73
DESTINATION CHARGE                   875.00    875.00  H/B 261  1080.57
LAM DEALER CONTRIBUTION                        360.19  ADV 261   360.19
LAM GROUP CONTRIBUTION                         180.10  EXP 65A   180.10

TOTAL                              36894.00  34274.59  PAY 310 34274.59
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        32671.04
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
MORENO VALLEY CHEVROLET                  VIN 1GNFC13J27R
                                         $  34274.59 INV  1AD84985315
                                         DUE 04/12/06  DEALER  20-024















2007 YUKON XL 1/2 TON - 2WD                  GENERAL MOTORS CORPORATION
41U  ONYX BLACK                     /V8G     & SUBSIDIARIES
19D  EBONY                                   RENAISSANCE CENTER
ORDER NO. KHRT3J/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GK FC16 J8 7R                      VEHICLE INVOICE 5AD97922145
***************************************************************48*42098S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
TC10906 YUKON XL 1/2 TON - 2WD    37090.00   33937.35  INVOICE 08/23/06
AS3 3-PASSENGER, 3RD ROW SEAT       100.00      83.00  SHIPPED 08/23/06
    (REPLACES STD/OPT SEAT)                            EXP I/T 09/10/06
C5Z GVW RATING 7,200 LBS               N/C        N/C  INT COM 09/11/06
GT4 REAR AXLE - 3.73 RATIO             N/C        N/C  PRC EFF 08/23/06
LY5 ENGINE 5.3L V8 SFI IRON BLOCK     0.00       0.00  KEYS G2658 G2658
    ENG WITH ACTIVE FUEL MGMT                          WFP-S QTR  OPT-1
M30 4-SPEED AUTOMATIC TRANSMISSION     N/C        N/C  BANK: GMAC - 085
R6J CUSTOMER DIALOG NETWORK           0.00      16.50  CHG-TO    42-098
YF5 50-STATE EMISSIONS                 N/C        N/C
3SA SLE-1 DECOR                        N/C        N/C  SHIP WT:  5453
                                                       HP:       45.7
                                                       GVWR:     7200
                                                       GAWR.FT:  3300
                                                       GAWR.RR:  4200
                                                       GMS:     33896.15
                                                       SUPPLR:  35418.10
                                                       MRM:     38090.00
                                                       NTR: 1/2
                                                       MEMO     1784.50

TOTAL MODEL & OPTIONS              37190.00  34036.85  ACT 237 33821.15
DESTINATION CHARGE                   900.00    900.00  H/B 261  1115.70
LAM DEALER CONTRIBUTION                        371.90  ADV 261   371.90
LAM GROUP CONTRIBUTION                         371.90  EXP 65A   371.90

TOTAL                              38090.00  35680.65  PAY 310 35680.65
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        34008.60
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
SALINAS BUICK PONTIAC GMC INC.           VIN 1GKFC16J87R
                                         $  35680.65 INV  5AD97922145
                                         DUE 09/11/06  DEALER  42-098



























































































































2007 YUKON XL 1/2 TON - 4WD                  PONTIAC/GMC DIVISION
41U  ONYX BLACK                     /V8G     GENERAL MOTORS CORPORATION
193  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KBWB4D/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GK FK16 38 7R                      VEHICLE INVOICE 5AD97097518
***************************************************************48*10006S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
TK10906 YUKON XL 1/2 TON - 4WD    40465.00   37025.48  INVOICE 06/05/06
AL4 2ND ROW BUCKET SEATS            490.00     406.70  SHIPPED 06/05/06
ARS 2ND ROW SEAT POWER RELEASE      425.00     352.75  EXP I/T 06/21/06
AS3 3-PASSENGER, 3RD ROW SEAT       100.00      83.00  INT COM 06/21/06
    (REPLACES STD/OPT SEAT)                            PRC EFF 06/05/06
CF5 POWER SLIDING SUNROOF           995.00     825.85  KEYS G3464 G3464
C6C GVW RATING - 7,400 LBS             N/C        N/C  WFP-F QTR  OPT-1
E61 POWER LIFTGATE WITH LIFTGLASS   350.00     290.50  BANK: GMAC - 020
FE9 FEDERAL EMISSIONS                  N/C        N/C  CHG-TO    10-006
GT4 REAR AXLE - 3.73 RATIO             N/C        N/C
KA6 2ND ROW HEATED SEATS            200.00     166.00  SHIP WT:  5716
LC9 ENGINE 5.3L VORTEC V8             0.00       0.00  HP:       45.7
    WITH ACTIVE FUEL MANAGEMENT                        GVWR:     7400
    AND FLEX-FUEL  CAPABILITY                          GAWR.FT:  3600
M30 4-SPD AUTO TRANS W/ OVERDRIVE      N/C        N/C  GAWR.RR:  4200
    AND ELECTRONIC CONTROL                             GMS:     44217.53
QJM P265/70R17 OOR WOL TIRE         125.00     103.75  SUPPLR:  46203.94
UVA AM/FM STEREO WITH CD/DVD/MP3       N/C        N/C  MRM:     50660.00
    PLAYER (REQUIRED W/REAR DVD,                       NTR: 1/2
    REPLACES STD/OPT RADIO)                            MEMO     2414.25
U42 REAR SEAT ENTERTAINMENT SYSTEM 1295.00    1074.85
XA7 HEATED WASHER FLUID SYSTEM       85.00      70.55
Z55 AUTORIDE SUSPENSION PACKAGE    1120.00     929.60
4SB SLT-2 DECOR INCLUDES:          4135.00    3432.05
    *FRONT LEATHER APPOINTED BUCKET
     SEATS
    *DRIVER SIDE SEAT W/12-WAY
     POWER, HEAT & MEMORY
    *PASSENGER SIDE SEAT W/12-WAY
     POWER & HEAT
    *2ND ROW LEATHER APPOINTED
     SEATS
    *TRI-ZONE AUTOMATIC AIR COND
    *POWER ADJUSTABLE PEDALS
    *HEAD CURTAIN SIDE AIR BAGS,
     ALL SEATING ROWS
    *REMOTE VEHICLE STARTER
    *AM/FM STEREO W/MP3 COMPATIBLE
     6-DISC CD CHANGER
    (REPLACES STD/OPT RADIO)
    *XM SATELLITE RADIO-SERVICE
     FEE EXTRA. 1ST 3 MONTHS INCL.
    *BOSE PREMIUM SPEAKER SYSTEM
    *UNIVERSAL HOME REMOTE
    *OUTSIDE POWER FOLDING MIRRORS
     W/AUTO DIMMING & TURN SIGNALS
    *REAR PARKING ASSIST
    *LUGGAGE RACK-CROSS BARS

** CONTINUED ON PAGE  2 **

O'REILLY PONTIAC-BUICK-GMC



2007 YUKON XL 1/2 TON - 4WD                  PONTIAC/GMC DIVISION
41U  ONYX BLACK                     /V8G     GENERAL MOTORS CORPORATION
193  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KBWB4D/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GK FK16 38 7R                      VEHICLE INVOICE 5AD97097518
***************************************************************48*10006S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
** CONTINUED FROM PAGE  1 **

TOTAL MODEL & OPTIONS              49785.00  44761.08  ACT 237 44142.53
DESTINATION CHARGE                   875.00    875.00  H/B 261  1493.55
LAM DEALER CONTRIBUTION                        497.85  ADV 261   497.85
LAM GROUP CONTRIBUTION                         497.85  EXP 65A   497.85

TOTAL                              50660.00  46631.78  PAY 310 46631.78
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        44531.25
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 020
O'REILLY PONTIAC-BUICK-GMC               VIN 1GKFK16387R
                                         $  46631.78 INV  5AD97097518
                                         DUE 06/21/06  DEALER  10-006







































































































































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             03/08/08
                       PROCESSING SOURCE: CHEVROLET                   12:53:07
                                                               PAGE:         1

VIN: 1GNFK1302 7R             SELLG SCE: 13   MDL YR: 07   ORD NO: KCPFN2

ODATE: 04/28/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  06124
DDATE: 02/07/07  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  02/08/07  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       ELK GROVE                      CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 CWE   01  13 06124  00031812130   02/09/07   2,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00031812130    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 06124  00031812130   02/09/07      54.81     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00031812130    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6









































































































































































































































































































































































































































2007 TAHOE 4WD LT                            CHEVROLET MOTOR DIVISION
41U  BLACK                          /V8G     GENERAL MOTORS CORPORATION
19D  EBONY                                   100 RENAISSANCE CENTER
ORDER NO. KCPFN2/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FK13 02 7R                      VEHICLE INVOICE 1AD88759351
***************************************************************13*06124S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CK10706 TAHOE 4WD LT              37665.00   34463.48  INVOICE 05/31/06
AS3 3-PASSENGER, 3RD ROW SEAT       460.00     381.80  SHIPPED 05/31/06
CF5 POWER SLIDING SUNROOF           995.00     825.85  EXP I/T 06/20/06
CJ2 TRI-ZONE AUTO AIR CONDITIONING  195.00     161.85  INT COM 06/20/06
C6A GVW RATING - 7,300 LBS             N/C        N/C  PRC EFF 05/31/06
GT4 REAR AXLE - 3.73 RATIO             N/C        N/C  KEYS G1264 G1264
G80 LOCKING REAR DIFFERENTIAL       295.00     244.85  WFP-S QTR  OPT-1
LMG VORTEC 5300 V8 SFI FLEX FUEL       N/C        N/C  BANK: GMAC - 085
M30 4-SPD AUTOMATIC TRANSMISSION       N/C        N/C  CHG-TO    06-124
UG1 UNIVERSAL HOME REMOTE           105.00      87.15
US9 AM/FM STEREO W/MP3 COMPATIBLE   300.00     249.00  SHIP WT:  5586
      6-DISC CD CHANGER                                HP:       45.7
      (REPLACES STD/OPT RADIO)                         GVWR:     7300
V1K LUGGAGE RACK - CROSS BARS        45.00      37.35  GAWR.FT:  3600
YF5 50-STATE EMISSIONS                 N/C        N/C  GAWR.RR:  4100
1LT TAHOE LT1 EQUIPMENT GROUP          N/C        N/C  GMS:     36199.53
                                                       SUPPLR:  37825.13
                                                       MRM:     40935.00
                                                       NTR: 1/2
                                                       DAN:      1LT
                                                       MEMO     1928.00

TOTAL MODEL & OPTIONS              40060.00  36451.33  ACT 237 36124.53
DESTINATION CHARGE                   875.00    875.00  H/B 261  1201.80
LAM DEALER CONTRIBUTION                        400.60  ADV 261   400.60
LAM GROUP CONTRIBUTION                         400.60  EXP 65A   400.60

TOTAL                              40935.00  38127.53  PAY 310 38127.53
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        36360.75
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 085
CHASE CHEVROLET CO., INC.                VIN 1GNFK13027R
                                         $  38127.53 INV  1AD88759351
                                         DUE 06/20/06  DEALER  06-124



RCMPR028               VEHICLE EVENT SELECTION                        03/08/08
                       PROCESSING SOURCE: CHEVROLET                   12:53:43
                                                                PAGE:        1

VIN: 1GNFK1302 7R             SELLG SCE: 13   MDL YR: 07   ORD NO: KCPFN2
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  13 06124  00031812130     02/09/07 FFC          54.81
 INCTV PAYMENT   13 06124  00031812130     02/09/07 FFC          54.81
 INCTV APPLICATN 13 06124  00031812130     02/09/07 FFC          54.81
 INCENTIVE MEMO  13 06124  00031812130     02/09/07 CWE       2,000.00
 INCTV PAYMENT   13 06124  00031812130     02/09/07 CWE       2,000.00
 INCTV APPLICATN 13 06124  00031812130     02/09/07 CWE       2,000.00
 DELIVERY D.O.E. 13 06124                  02/08/07               0.00
 DELIVERY TO CUS 13 06124                  02/07/07               0.00
 EXPIRATION TRAN 13 06124   1AD88759351    06/20/06               0.00
 SETTLEMENT DATE 13 06124   1AD88759351    06/20/06          38,127.53 CR
 ORIGINAL INVOIC 13 06124   1AD88759351    05/31/06          38,127.53
 COV/NVIS DATE   13 06124   1AD88759351    05/31/06               0.00
 SHIPMENT DATE   13 06124                  05/31/06               0.00
 PRODUCTION (BUI 13 06124                  05/31/06               0.00
 PREFERENCE TO P 13 06124                  05/03/06               0.00
 GM ORDER ACCEPT 13 06124                  04/28/06               0.00
 GM ORDER ACCEPT                           04/28/06               0.00



























































































2007 TAHOE 2WD LS                            GENERAL MOTORS CORPORATION
16U  GRAYSTONE METALLIC             /V8G     & SUBSIDIARIES
19D  EBONY                                   RENAISSANCE CENTER
ORDER NO. KGXX62/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GN FC13 00 7R                      VEHICLE INVOICE 1AD92204683
***************************************************************13*26268S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
CC10706 TAHOE 2WD LS              33290.00   30460.35  INVOICE 08/08/06
AS3 3-PASSENGER, 3RD ROW SEAT       460.00     381.80  SHIPPED 08/08/06
C5Y GVW RATING-7100 LB                 N/C        N/C  EXP I/T 08/16/06
FE9 FEDERAL EMISSIONS                  N/C        N/C  INT COM 08/16/06
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  PRC EFF 08/08/06
G80 LOCKING REAR DIFFERENTIAL       295.00     244.85  KEYS G0575 G0575
LMG VORTEC 5300 V8 SFI FLEX FUEL       N/C        N/C  WFP-S QTR  OPT-1
M30 4-SPD AUTOMATIC TRANSMISSION       N/C        N/C  BANK: GMAC - 029
U2K XM SATELLITE RADIO - SERVICE    199.00     165.17  CHG-TO    26-268
      FEE EXTRA. 1ST 3 MONTHS INCL.
V1K LUGGAGE RACK - CROSS BARS        45.00      37.35  SHIP WT:  5314
1LS TAHOE LS EQUIPMENT GROUP           N/C        N/C  HP:       45.7
                                                       GVWR:     7100
                                                       GAWR.FT:  3200
                                                       GAWR.RR:  4100
                                                       GMS:     31235.85
                                                       SUPPLR:  32638.09
                                                       MRM:     35189.00
                                                       NTR: 1/2
                                                       MEMO     1639.45

TOTAL MODEL & OPTIONS              34289.00  31289.52  ACT 237 31160.85
DESTINATION CHARGE                   900.00    900.00  H/B 261  1028.67
LAM DEALER CONTRIBUTION                        342.89  ADV 261   342.89
LAM GROUP CONTRIBUTION                         342.89  EXP 65A   342.89

TOTAL                              35189.00  32875.30  PAY 310 32875.30
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        31347.28
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 029
CREST CHEVROLET                          VIN 1GNFC13007R
                                         $  32875.30 INV  1AD92204683
                                         DUE 08/16/06  DEALER  26-268







RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             10/13/07
                       PROCESSING SOURCE: CHEVROLET                   15:19:19
                                                               PAGE:         1

VIN: 1GNFC1300 7R             SELLG SCE: 13   MDL YR: 07   ORD NO: KGXX62

ODATE: 07/14/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    13  26268
DDATE: 09/07/06  DLVY FAN:           DTYPE: 010  SRVC TYPE:     MILEAGE:

DLVY DOE:  09/08/06  ORDER BY:
CANC:
CANC DOE:
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       JACKSONVILLE                   FL 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DSE   01  13 26268  00030940413   09/09/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030940413    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  13 26268  00030940413   09/09/06      63.84     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030940413    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6



















































































































































Case Number: 158195

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 06/25/2009
Vehicle Info

*VIN: 1GKFK66807J MSRP: 51785.0 *TAC #: N/A
Year: 2007 Make: GMC Model: Yukon Denali
Vehicle Comments & TAC Explanation:

None

* Repurchase Mileage: 40201Original Purchase Date: 07/15/2006
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address
* City Anaheim Hills * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Check Engine light on intermittently

UCC Codes (J5708) Engine Emissions - ECM / PCM / MEMCAL / PROM - Warning Lamp On

Repurchasing Dealer: -
* Dealer #: 158563 Dealer Name: CARRIAGE MOTOR COMPANY
Region: 10 District: 1314
* Phone: (951) 694-6060 Fax: (951) 694-6069
* Contact Name: John Hernandez or Jay * Contact Title: Service Manager E-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: Tax Id: 946001385 Tax Id Type: Fed ID
Firm Name: Norman Taylor & Associat.. Contact: Norman Taylor 1099: Y
Address: 425 West Broadway Suite ..
City: Glendale State: CA Zip Code: 91204
Phone: 818-244-3905 Fax: 818-244-6052 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

June 25, 2009 Page 1 of 2



Case Number: 158195

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 06/25/2009
Vehicle Lien Holder

Type of Secured Interest: Lease * Company: GMAC Account #:
Payoff Amount: 32046.9 Per Diem: 0.0 Payoff Date: 2009-07-16
Contact or Attention: Vehicle Loan Dept. Address 600 N. Marienfeld Ste 201
City Midland State TX ZIP Code: 79701
Day Phone: 1-800-216-4622 Fax: E-mail:

Transaction Details
Siebel Request #: 71-715181778 * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2009-07-06 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: None

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Joint Customer/Attorney Repurchase
Lien Payoff GMAC

17663.23
32046.9

June 25, 2009 Page 2 of 2



RCMPR028               VEHICLE EVENT SELECTION                        08/11/07
                       PROCESSING SOURCE: GMC TRUCK                   14:23:01
                                                                PAGE:        1

VIN: 1GKFK6680 7J             SELLG SCE: 48   MDL YR: 07   ORD NO: JXKQZ5
VIN TYPE: N
                 SS/       DOCUMENT      I          INC
 EVENT DESC      SITE CD   NUMBER        S EVENT DT CD          AMOUNT
 INCENTIVE MEMO  48 40200  118370          07/26/06 XJC       1,747.58
 INCTV PAYMENT   48 40200  118370          07/26/06 XJC       1,747.58
 INCTV APPLICATN 48 40200  118370          07/26/06 XJC       1,747.58
 INCENTIVE MEMO  48 40200  00030627359     07/19/06 DWE       1,000.00
 INCTV PAYMENT   48 40200  00030627359     07/19/06 DWE       1,000.00
 INCTV APPLICATN 48 40200  00030627359     07/18/06 DWE       1,000.00
 INCENTIVE MEMO  48 40200  00030616932     07/18/06 FFC          83.98
 INCTV PAYMENT   48 40200  00030616932     07/18/06 FFC          83.98
 INCTV APPLICATN 48 40200  00030616932     07/18/06 FFC          83.98
 INCENTIVE MEMO  48 40200  00030616932     07/18/06 BDK       1,000.00
 INCTV PAYMENT   48 40200  00030616932     07/18/06 BDK       1,000.00
 INCTV APPLICATN 48 40200  00030616932     07/18/06 BDK       1,000.00
 DELIVERY D.O.E. 48 40200                  07/17/06               0.00
 DLVY CANCEL DOE 48 40200                  07/17/06               0.00
 DELIVERY D.O.E. 48 40200                  07/17/06               0.00
 DELIVERY TO CUS 48 40200                  07/15/06               0.00
 DELIVERY CANCEL 48 40200                  07/15/06               0.00
 DELIVERY TO CUS 48 40200                  07/15/06               0.00
 REPLACEMENT LAB 48 40200                  07/13/06          51,785.00
 EXPIRATION TRAN 48 40200   5AD96800060    05/23/06               0.00
 SETTLEMENT DATE 48 40200   5AD96800060    05/23/06          48,111.23 CR
 ORIGINAL INVOIC 48 40200   5AD96800060    05/11/06          48,111.23
 COV/NVIS DATE   48 40200   5AD96800060    05/11/06               0.00
 BAILMENT RELEAS 48 40200   5AC44110554  B 05/11/06          48,111.23 CR
 BAILMENT DATE   48 40200   5AD96785543  B 05/10/06          48,111.23
 SHIPMENT DATE   48 40200                  05/10/06               0.00
 PRODUCTION (BUI 48 40200                  05/10/06               0.00
 PREFERENCE TO P 48 40200                  03/01/06               0.00
 GM ORDER ACCEPT 48 40200                  02/23/06               0.00
 GM ORDER ACCEPT                           02/23/06               0.00



























2007 YUKON XL DENALI - AWD                   PONTIAC/GMC DIVISION
50U  SUMMIT WHITE                   /V8G     GENERAL MOTORS CORPORATION
394  COCOA/LIGHT CASHMERE                    100 RENAISSANCE CENTER
ORDER NO. JXKQZ5/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN 1GK FK66 80 7J                      VEHICLE INVOICE 5AD96800060
***************************************************************48*40200S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
TK10906 YUKON XL DENALI - AWD     49615.00   45397.73  INVOICE 05/11/06
C6C GVW RATING - 7,400 LBS             N/C        N/C  SHIPPED 05/10/06
L92 VORTEC 6200 V8 SFI ENGINE          N/C        N/C  EXP I/T 05/23/06
MYC 6-SPD AUTO TRANSMISSION            N/C        N/C  INT COM 05/23/06
UVA AM/FM STEREO WITH CD/DVD/MP3       N/C        N/C  PRC EFF 05/10/06
    PLAYER (REQUIRED W/REAR DVD,                       KEYS G3415 G3415
    REPLACES STD/OPT RADIO)                            WFP-S QTR  OPT-1
U42 REAR SEAT ENTERTAINMENT SYSTEM 1295.00    1074.85  BANK: GMAC - 061
YF5 50-STATE EMISSIONS                 N/C        N/C  CHG-TO    40-200
5SA DENALI MARKETING OPTION PKG-5SA    N/C        N/C
                                                       SHIP WT:  5739
                                                       HP:       53.0
                                                       GVWR:     7400
                                                       GAWR.FT:  3600
                                                       GAWR.RR:  4200
                                                       GMS:     45895.28
                                                       SUPPLR:  47957.19
                                                       MRM:     51785.00
                                                       NTR: 1/2
                                                       MEMO     2470.50

TOTAL MODEL & OPTIONS              50910.00  46472.58  ACT 237 45820.28
DESTINATION CHARGE                   875.00    875.00  H/B 261  1527.30
LAM DEALER CONTRIBUTION                        509.10  ADV 261   509.10
LAM GROUP CONTRIBUTION                         254.55  EXP 65A   254.55

TOTAL                              51785.00  48111.23  PAY 310 48111.23
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        45839.70
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

                                         REMIT TO GMAC NO. 061
VICTOR BUICK-PONTIAC-GMC                 VIN 1GKFK66807J
                                         $  48111.23 INV  5AD96800060
                                         DUE 05/23/06  DEALER  40-200

















































































Case Number: 158195

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 06/25/2009
Vehicle Info

*VIN: 1GKFK66807J MSRP: 51785.0 *TAC #: N/A
Year: 2007 Make: GMC Model: Yukon Denali
Vehicle Comments & TAC Explanation:

None

* Repurchase Mileage: 40201Original Purchase Date: 07/15/2006
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: VAULT FOR GMAC LSR * Title State: CA
* Primary Owner:
* Address
* City Anaheim Hills * State CA * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Check Engine light on intermittently

UCC Codes (J5708) Engine Emissions - ECM / PCM / MEMCAL / PROM - Warning Lamp On

Repurchasing Dealer: -
* Dealer #: 158563 Dealer Name: CARRIAGE MOTOR COMPANY
Region: 10 District: 1314
* Phone: (951) 694-6060 Fax: (951) 694-6069
* Contact Name: Frank Spicer or Jay * Contact Title: Service Manager E-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #: Tax Id: 946001385 Tax Id Type: Fed ID
Firm Name: Norman Taylor & Associat.. Contact: Norman Taylor 1099: Y
Address: 425 West Broadway Suite ..
City: Glendale State: CA Zip Code: 91204
Phone: 818-244-3905 Fax: 818-244-6052 E-mail:

Local Counsel
Firm Name: Contact Person:
Address:
City: State: Zip Code:
Phone: Fax: E-mail:

July 15, 2009 Page 1 of 2



Case Number: 158195

Originator Name: Saquanda Johnson 866-760-5600 Saquanda_Johnson@gmexpert.com
Created Date: 06/25/2009
Vehicle Lien Holder

Type of Secured Interest: Lease * Company: GMAC Account #:
Payoff Amount: 32311.02 Per Diem: 0.0 Payoff Date: 2009-08-04
Contact or Attention: Vehicle Loan Dept. Address 600 N. Marienfeld Ste 201
City Midland State TX ZIP Code: 79701
Day Phone: 1-800-216-4622 Fax: E-mail:

Transaction Details
Siebel Request #: 71-715181778 * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Early Res - NISM - Vol Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2009-07-24 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: None

Disbursement(s)
Payment Type Payee Payee Line 2 Amount 
Joint Customer/Attorney Repurchase
Lien Payoff

Norman Taylor & Associates 17663.23
32311.02

July 15, 2009 Page 2 of 2

















































RCMPR010               VEHICLE DELIVERY/INCENTIVE HISTORY             08/11/07
                       PROCESSING SOURCE: GMC TRUCK                   14:23:50
                                                               PAGE:         1

VIN: 1GKFK6680 7J             SELLG SCE: 48   MDL YR: 07   ORD NO: JXKQZ5

ODATE: 02/23/06 ORDER FAN:           OTYPE: 070  DLVY SS/SITE CD:    48  40200
DDATE: 07/15/06  DLVY FAN:           DTYPE: 015  SRVC TYPE:     MILEAGE:

DLVY DOE:  07/17/06  ORDER BY:
CANC:      07/15/06
CANC DOE:  07/17/06
TRADE:               DLVY TO:  
TRD DOE:                       
SRVC IN:                       CORONA                         CA 
SRVC OUT:            CANC SRVC IN:
BFSO ORD DT:               BFSO CUST:
PRICE ASSUR DT:            PRICE ASSUR RT:

                                 --INCENTIVES--

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 BDK   01  48 40200  00030616932   07/18/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030616932    AUTH PUR CD:
MISC DATE: 07/15/06  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 DWE   01  48 40200  00030627359   07/19/06   1,000.00     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLR   INC MEMO NO: 00030627359    AUTH PUR CD:
MISC DATE: 07/15/06  MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 FFC   01  48 40200  00030616932   07/18/06      83.98     OA       0.00     9

PROCESS TYPE:   001  CHECK NO:                   SSN:
DATA SCE:      DLVY  INC MEMO NO: 00030616932    AUTH PUR CD:
MISC DATE:           MISC:
POLICY PYMT CMNT:                                          ACTV TYPE: 6

CODE  PAY  SS/SITE   INV/INC NO      DATE     AMOUNT      MTHD  DLR SHR    STAT
 XJC   01  48 40200  118370        07/26/06   1,747.58     OP       0.00     9

PROCESS TYPE:   004  CHECK NO:                   SSN:
DATA SCE:      GMAC  INC MEMO NO: 118370         AUTH PUR CD:
MISC DATE: 07/15/06  MISC: 0000053066HAA0
POLICY PYMT CMNT:                                          ACTV TYPE: 6





































































































































































































































































































































































































































































































































































































































































































































December 8, 2009 
 
 

 
Pomona, CA  
 
Service Request: 71-497073709 
Customer Relationship Specialist: Linda Farland 
 
Dear Mr. Nunez:   
 
We would like to discuss your request for assistance regarding your 2007 Chevrolet Tahoe, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

 

       VIA FAX ONLY 
May 21, 2007 
 
Andy Wallace 
All American Chevrolet of Odessa aka Lithia Co.  
5020 North John Ben Sheppard Parkway 
Odessa, TX 79762-8186 
 
RE:   
 Service Request: 71-504314057 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13037R
 Customer Relationship Specialist: Dianna Barber 
 
Dear Andy Wallace: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
 Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 



July 17, 2008 
 
David Routzon, Esq. 
Craddock Reneker & Davis LLP 
3100 Monticello Ave Ste 550 
Dallas, TX 75205-3466 
 
 
RE: v. General Motors Corporation 

Service Request: 71-504314057 
2007 Chevrolet Tahoe 
Vehicle Identification Number: 1GNFK13037R  
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Routzon: 
 
Enclosed please find a check in the amount of $10,585.81 made payable to Judy Whitworth and 
Weisberg and Meyers, LLC to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



December 8, 2009 
 
 
Ms.  

Odessa, TX  
 
Service Request: 71-504314057 
Customer Relationship Specialist: Debra Lernout 
 
Dear Ms.    
 
We would like to discuss your request for assistance regarding your 2007 Chevrolet Tahoe, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., 
Eastern Time.  Please refer to your service request number above and any of our Customer 
Relationship Specialists will be happy to assist you.  You will have the option to speak with me 
directly if I am available.  If you have already contacted the Customer Assistance Center, please 
disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



 

Privileged and Confidential Information 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Dianna Barber State: TX 

 
 
Customer Name:  Service Request: 71-504314057  
Vehicle ID No.:  1GNFK13037R  In Service 

Date: 5/24/2006 
Vehicle is: NEW BAC Code: 114671 

Year, Make & Model: : 2007 TAHOE 4WD LT Vehicle Purchased on: NA 
Lien holder:   GMAC     Other :  Sale Type:   Purchase   Lease    Other  :  

    

VEHICLE REPAIR HISTORY 
 

 BODY/TRIM 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 * 4706 C/S LEFT REAR DOOR GLASS OUTSIDE SEALING STRIP IS LOOSE.  
ORDER SEALING STRIP. 

     
08/22/06 101984 * 4706 C/S RIGHT REAR DOOR HARD TO OPEN FROM OUTSIDE.  OUT OF 

ADJUSTMENT.  WE ADJUSTED THE RIGHT REAR DOOR STRICKER & 
CHECKED DOOR OPERATION 

     
01/29/07 111167 * 12550 C/S DRIVER DOOR HANDLE ON INSIDE COMING APART – PARTS ON 

ORDER 
     
02/09/07 111856 1 12813 C/S DRIVER DOOR HANDLE ON INSIDE COMING APART / DRIVER INSIDE 

DOOR HANDLE PEELING – REPLACE DRIVER INSIDE DOOR HANDLE 



 

 ELECTRICAL 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 1 4706 C/S ONE TIME VEH WOULDN’T START, NOT UNLOCK DOORS. / SCANNED 
COMPUTER SYSTEM AND HAS NO CODES STORED IN MEMORY.  
CHECKED GROUNDS AND POWERS, ROAD TESTED AND RE-SCANNED.  
WE WERE UNABLE TO DUPLICATE OR FIND ANY PROBLEM AT THIS 
TIME.  - CUSTOMER CONCERN NOT DUPLICATED 

     
08/22/06 101984 * 4706 C/S NAVIGATION SYSTEM GIVES WRONG DIRECTIONS - CUST WILL 

RESCHEDULE 
     
10/03/06 104542 1 6381 C/S NAVIGATION SYSTEM DOES NOT READ CORRECTLY / INTERNAL 

FAILURE – TECHNICAL ASSISTANCE ADVISED US TO USE UPDATED 
NAVIGATION DVD.   

     
10/25/06 105839 1 7019  C/S CK WHEN LOWERED DVD SCREEN RADIO, GAUGES, DVD PLAYER 

ALL WENT OUT. B1023 RT DOOR SWITCH CK GROUNDS FOR IPC 
GAUGES NO PROBLEM FOUND. - CUSTOMER CONCERN NOT 
DUPLICATED 

     
01/29/07 111167 * 12550 C/S CK NAVIGATION SYSTEM NOT CORRECT.  UPDATE RADIO PROGRAM 

BULLETIN 060844037. - REPROGRAM NAVIGATION SYSTEM 
     
02/12/07 112042 1 12920 CUSTOMER CONCERN NOT DUPLICATED 
     
05/17/07 120364 1 18274 C/S X/M RADIO QUITS WHILE DRIVING INTERMITTENTLY BUT FM/AM 

RADIO STILL OPERATE, CHECK RADIO FOR TROUBLE CODES, NONE 
FOUND, -  REMOVED RADIO CHECK AND CLEAN CONNECTIONS, UNABLE 
TO DUPLICATE CUST CONCERN IF PROBLEM RETURNS MAY NEED TO 
REPLACE RADIO. CUSTOMER CONCERN NOT DUPLICATED 

 
 

 SUSPENSION 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

04/21/07 116547 * 17364 CUSTOMER CONCERN NOT DUPLICATED 
 

 WHEEL/TIRES 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 * 4706 TIRE PRESSURE LIGHT ON.  CUST WILL RESCHEDULE. 
     
09/07/06 103009 1 5061 TIRE PRESSURE LIGHT ON. /  PERFORMED DIAGNOSTIC TEST.  -

COMPLETED RELEARN PROCEDURE ON ALL SENSORS & ROAD TESTED. 
 

 RECALLS 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

01/29/07 111167 1 12550 06162 PRODUCT ENHANCEMENT- ECM REPROGRAM 
     
04/21/07 116547 1 17364 07033 SERVICE UPDATE – BCM REPROGRAM 
     
 



 

THE STATE LEMON LAW READS: 
 
DAYS OUT OF SERVICE:  30 
REPAIRS 4 
TIME PERIOD 12 MONTHS 
DOES LEMON LAW STATE NONCONFORMITY MUST CONTINUE TO EXIST? Y 
 
IF APPLICABLE, SAFETY-RELATED REPAIRS NA 
SAFETY-RELATED TIME PERIOD NA 
 
NUMBER OF REPAIR ATTEMPTS IN THE PRESUMPTION PERIOD: 9 DIFFERENT ISSUES 
TOTAL DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD: 9 
TOTAL DAYS OUT OF SERVICE DURING CUSTOMER’S OWNERSHIP:   9 
 

PERTINENT FACTS FROM PREVIOUS SRS WHICH RELATE TO YOUR EVALUATION 
 

CONCERN: NA 
DATE & OFFER/RESULT: NA 
 

 
RECOMMENDATION AND RATIONALE 

 
 
CUSTOMER’S PRIMARY ISSUE IS THE NAVIGATION/ENTERTAINMENT SYSTEM.  THE DEALER COULD NOT DUPILCATE 
THE MAJORITY OF CONCERNS THE CUST HAD.  NO MAJOR COMPONENTS ARE INVOLVED IN ANY OF THE REPAIRS. 
 
 

REASON FOR REMOVAL 
 
CUSTOMER COMPLAINTS REGARDING THE NAVIGATION SYSTEM HAVE NOT BEEN CONFIRMED.  CUSTOMER HAS NO 
NEW REPAIRS FOR NAVIGATION SYSTEM SINCE DENIAL OF NISM.  REMOVED TO LC AND SETTLED FOR $10585.81 
DUE TO ELECTRICAL AND NAVIGATION ISSUES.  ADDITIONAL CHECK REQUEST FOR $26,627.75 FOR ATTY FEES. 
 
 



November 11, 2008 
 
David Routzon, Esq. 
Craddock Reneker & Davis LLP 
3100 Monticello Ave Ste 550 
Dallas, TX 75205 
 
 
RE: v. General Motors Corporation 

Service Request: 71-504314057 
2007 Chevrolet Tahoe 
Vehicle Identification Number: 1GNFK13037R  
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Routzon: 
 
Enclosed please find a check in the amount of $26,627.75 made payable to Weisberg and Meyers 
to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



 

 

       VIA FAX ONLY 
May 21, 2007 
 
Joe Gomez 
Sierra Blanca Motor Company 
P.O. Box 219 
Ruidoso, NM 88355-0219 
 
RE:   
 Service Request: 71-504314057 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13037R
 Customer Relationship Specialist: Dianna Barber 
 
Dear Joe Gomez: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 All sales purchase and finance agreements, including a conversion invoice (if any), the incentives 

acknowledgement form, and the Actual Cash Value statement of any trade. 
 Service and body shop repair orders of all internal, customer pay, and warranty repair orders, (to 

include front and back as well as technician notes).  Also, include any receipts for aftermarket or 
dealer add-ons. 

 
Please fax them to the number on the fax cover sheet.  If there are any fax difficulties or the documents 
exceed 50 pages, please split the fax and send two or more faxes as appropriate. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation
 



Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Dianna Barber State: TX 
 

 
Customer Name:  Service Request: 71-504314057 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GNFK13037R  In Service 

Date: 5/24/2006 
Vehicle is: NEW BAC Code: 114671 

Year, Make & Model: : 2007 TAHOE 4WD LT Vehicle Purchased Used on: NA 
Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” IF THERE 
WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
 
 

 BODY/TRIM 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 * 4706 C/S LEFT REAR DOOR GLASS OUTSIDE SEALING STRIP IS LOOSE.  
ORDER SEALING STRIP. 

     
08/22/06 101984 * 4706 C/S RIGHT REAR DOOR HARD TO OPEN FROM OUTSIDE.  OUT OF 

ADJUSTMENT.  WE ADJUSTED THE RIGHT REAR DOOR STRICKER & 
CHECKED DOOR OPERATION 

     
01/29/07 111167 * 12550 C/S DRIVER DOOR HANDLE ON INSIDE COMING APART – PARTS ON 

ORDER 
     
02/09/07 111856 1 12813 C/S DRIVER DOOR HANDLE ON INSIDE COMING APART / DRIVER INSIDE 

DOOR HANDLE PEELING – REPLACE DRIVER INSIDE DOOR HANDLE 



 
 ELECTRICAL 

       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 1 4706 C/S ONE TIME VEH WOULDN’T START, NOT UNLOCK DOORS. / SCANNED 
COMPUTER SYSTEM AND HAS NO CODES STORED IN MEMORY.  
CHECKED GROUNDS AND POWERS, ROAD TESTED AND RE-SCANNED.  
WE WERE UNABLE TO DUPLICATE OR FIND ANY PROBLEM AT THIS 
TIME.  - CUSTOMER CONCERN NOT DUPLICATED 

     
08/22/06 101984 * 4706 C/S NAVIGATION SYSTEM GIVES WRONG DIRECTIONS - CUST WILL 

RESCHEDULE 
     
10/03/06 104542 1 6381 C/S NAVIGATION SYSTEM DOES NOT READ CORRECTLY / INTERNAL 

FAILURE – TECHNICAL ASSISTANCE ADVISED US TO USE UPDATED 
NAVIGATION DVD.   

     
10/25/06 105839 1 7019  C/S CK WHEN LOWERED DVD SCREEN RADIO, GAUGES, DVD PLAYER 

ALL WENT OUT. B1023 RT DOOR SWITCH CK GROUNDS FOR IPC 
GAUGES NO PROBLEM FOUND. - CUSTOMER CONCERN NOT 
DUPLICATED 

     
01/29/07 111167 * 12550 C/S CK NAVIGATION SYSTEM NOT CORRECT.  UPDATE RADIO PROGRAM 

BULLETIN 060844037. - REPROGRAM NAVIGATION SYSTEM 
     
02/12/07 112042 1 12920 CUSTOMER CONCERN NOT DUPLICATED 
     
05/17/07 120364 1 18274 C/S X/M RADIO QUITS WHILE DRIVING INTERMITTENTLY BUT FM/AM 

RADIO STILL OPERATE, CHECK RADIO FOR TROUBLE CODES, NONE 
FOUND, -  REMOVED RADIO CHECK AND CLEAN CONNECTIONS, UNABLE 
TO DUPLICATE CUST CONCERN IF PROBLEM RETURNS MAY NEED TO 
REPLACE RADIO. CUSTOMER CONCERN NOT DUPLICATED 

 
 

 SUSPENSION 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

04/21/07 116547 * 17364 CUSTOMER CONCERN NOT DUPLICATED 
 

 WHEEL/TIRES 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

08/22/06 101984 * 4706 TIRE PRESSURE LIGHT ON.  CUST WILL RESCHEDULE. 
     
09/07/06 103009 1 5061 TIRE PRESSURE LIGHT ON. /  PERFORMED DIAGNOSTIC TEST.  -

COMPLETED RELEARN PROCEDURE ON ALL SENSORS & ROAD TESTED. 
 

 RECALLS 
       

DATE: RO #: DAYS 
OUT: 

MILEAGE: DESCRIPTION OF COMPLAINT AND REPAIR PERFORMED: 

     

01/29/07 111167 1 12550 06162 PRODUCT ENHANCEMENT- ECM REPROGRAM 
     
04/21/07 116547 1 17364 07033 SERVICE UPDATE – BCM REPROGRAM 
     
 



THE STATE LEMON LAW READS: 
 
DAYS OUT OF SERVICE:  30 
REPAIRS 4 
TIME PERIOD 12 MONTHS 
DOES LEMON LAW STATE NONCONFORMITY MUST CONTINUE TO EXIST? Y 
 
IF APPLICABLE, SAFETY-RELATED REPAIRS NA 
SAFETY-RELATED TIME PERIOD NA 
 
NUMBER OF REPAIR ATTEMPTS IN THE PRESUMPTION PERIOD: 9 DIFFERENT ISSUES 
TOTAL DAYS OUT OF SERVICE DURING THE PRESUMPTION PERIOD: 9 
TOTAL DAYS OUT OF SERVICE DURING CUSTOMER’S OWNERSHIP:   9 
 

PERTINENT FACTS FROM PREVIOUS SRS WHICH RELATE TO YOUR EVALUATION 
 

CONCERN: {TEXT} 
DATE & OFFER/RESULT: {TEXT} 
 
CONCERN: {TEXT} 
DATE & OFFER/RESULT: {TEXT} 
 
CONCERN: {TEXT} 
DATE & OFFER/RESULT: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
REMINDER: TAKE INTO CONSIDERATION 1) IF THERE ARE ANY UNREPAIRED DEFECTS, AND 2) ARE THE PROBLEMS 
ALONE OR CUMULATIVELY A “SUBSTANTIAL IMPAIRMENT” OF THE VEHICLE’S USE, VALUE OR SAFETY. 

 
CUSTOMER’S PRIMARY ISSUE IS THE NAVIGATION/ENTERTAINMENT SYSTEM.  THE DEALER COULD NOT DUPILCATE 
THE MAJORITY OF CONCERNS THE CUST HAD.  NO MAJOR COMPONENTS ARE INVOLVED IN ANY OF THE REPAIRS. 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {DATE} OFFER TO CUST: ${AMOUNT} 
   ATTORNEY FEES: ${AMOUNT} 
   OR INCLUSIVE OFFER: ${AMOUNT} 
 
PLAINTIFF’S FINAL 
DEMAND: 

{CASH/REP/TRADE}: DATE: {DATE} AMOUNT TO CUST: ${AMOUNT} 

   ATTORNEY FEES: ${AMOUNT} 
   OR INCLUSIVE OFFER: ${AMOUNT} 
 
 
TEAM LEAD APPROVING:  {NAME} DATE: {DATE} 
 



 

 
 



 

 

May 21, 2007     VIA FAX ONLY 
 
Susan Landgraf, Esq. 
Weisberg & Meyers, LLC 
2833 N Central Ave Ste 613 
Phoenix, AZ 85004-1085 
 
RE:   
 Service Request: 71-504314057 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13037R

Customer Relationship Specialist: Dianna Barber 
 
Dear Mrs. Landgraf: 
 
This is to advise that General Motors is in receipt of the above referenced case dated May 10, 2007. 
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
by Brion Stevens in the next 10-15 calendar days for review.  The Early Resolution program is designed 
to facilitate early settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:     Buyer’s agreement 

 General Motors Corporation 
 c/o MSX International, ATTN: BRC Legal 
 1919 Concept Drive 
 Warren, MI 48091 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)    (Client’s Social Security Number) 
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
 



 

 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Mil Love  State: NY 

 
 
Customer Name:  Service Request: 71-558568699 GM Legal File No.:   
 
Vehicle ID No.:  1GNFK13047J  In Service 

Date: 
08/03/2006 

Vehicle is: New BAC Code: 111266  

Year, Make & Model: 2007 TAHOE 4WD LT Vehicle Purchased Used on: {n/a or mm/dd/yy} at 
odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : {Type} 
    

VEHICLE REPAIR HISTORY 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/09/06 304168 1 158 C/S tire monitor light on  
checked – tech reset tire pressure and monitor light. 

     
01/26/07 313583 * 6713 C/S traction control light on.  

Tech checks and found all tire low pressure lights are on. – reset tire 
pressure and tire pressure monitoring. 
 

05/15/07 003545 * 10485 C/S left front and rear tire monitors inop   
monitors damaged. – replaced damaged tire monitor on left tires. Perform 
tire balance also set and program tire monitor sensors. Recheck OK. 

 Tires and Wheels 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/20/06 308251 * 3578 C/S tires screech when turning / found over size tires –  
Normal condition when making sharp turns. 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/20/06 308251 * 3578 C/S steering wheel shakes when driving at 55 mph. –  
performed balance all 4 tires recheck at highway. All ok. 

     
01/26/07 313583 1 6713 C/S stability light came on  

Check and found DTC steering angle sensor performance. Check and 
found bed connection by the steering angle sensor. – re-secure connector 
and horns, clear DTC. Retested, all ok. 

     
05/15/07 003545 * 10485 C/S steering wheel shakes at 65 mph.  

– Perform tire balance on all tires. 
     
07/17/07 005059 * 10494 C/S steering wheel shakes at 65 mph.  

Tech road tested vehicle – Cannot duplicate customer concern. 
 
 
 
 
 
 



 

 Body and Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/20/06 308251 1 3578 C/S driver window glass shakes when driving / tech check and found 
driver door panel making squeaking noise – re-secured panel, lubricated 
out side weather strip as per bulletin 06-08-035. Retested, all ok. 

     
05/15/07 003545 1 10485 C/S front doors inner locks handle peeling-out. – ordered parts. 
     
07/17/07 005059 1 10494 C/S front doors inner handle paint peel out. / SOP – Replace L/F inner 

door handle and reordered. 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/26/07 313583 * 6713 C/S front brake squeaks / tech check and cannot duplicate concern. 
Advised customer some squeaking is normal condition. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs same nonconformity 4 or more times and the problem continues to exist 
Time period 24 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 5 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   5 
 

RECOMMENDATION AND RATIONALE 
CUST HAD (5) REPAIR ATTEMPTS UNDER PRESUMPTION FOR: 
(3) TIRE MONITORS 
(2) STEERING SHAKES AT 65MPH – BALANCING TIRES 
(1) STEERING SENSOR 
(1) NOISY WINDOW 
 
DOES NOT MEET LEMON LAW GUIDELINES FOR (4) ATTEMPTS  
DEMAND SEEKS REMEDY FOR STEERING, BRAKES, AND DAYS OUT OF SERVICE 
CUST HAS A 48/48000 GMPP MAJOR GUARD WITH $200 DEDUCTABLE 
 
CRS RECOMMENDS A CASH SETTLEMENT OFFER 
MSRP=$45,965    10%=$4,500      15%=$6,800      20%=$9,000     ATTY=$1500 
 
 

REASON FOR REMOVAL 
 
{TEXT} 
 
 
CRS FINAL OFFER: {CASH/REP/TRADE}: DATE: {Date} OFFER TO CUST: ${Amount} 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
PLAINTIFF’S FINAL {CASH/REP/TRADE}: DATE: {Date} AMOUNT TO CUST: ${Amount} 



 

DEMAND: 
   ATTORNEY FEES: ${Amount} 
   OR INCLUSIVE OFFER: ${Amount} 
 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 
 



October 15, 2007 
 
Elton Bozanian, Esq. 
Alex Simanovsky & Associates, LLC 
2300 Henderson Mill Road, Suite 300 
Atlanta, GA 30345 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-558568699 
2007 Chevrolet Tahoe 
Vehicle Identification Number: 1GNFK13047
Customer Relationship Specialist: Carolina Aponte 

 
 
Dear Mr. Bozanian: 
 
Enclosed please find a check in the amount of $5,200.00 made payable to Sharedan Lawrence 
and Alex Simanovsky & Associates to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



 

 

       VIA FAX ONLY 
September 25, 2007 
 
 
Elton Bozanian, Esq. 
Alex Simanovsky & Associates, LLC 
115 Broad Ave 
Palisades Park, NJ 07650-1441 
 
RE:  
 Service Request: 71-558568699 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13047J  

Customer Relationship Specialist: Mil Love (fax 866-233-3015) 
 
Dear Mr. Bozanian: 
 
This is to advise that General Motors is in receipt of the above referenced case dated September 14, 2007.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Release of lien   Buyer’s agreement 

 General Motors Corporation 
 c/o MSX International, ATTN: BRC Legal 
 1919 Concept Drive 
 Warren, MI 48091 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
 
General Motors Corporation 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)    (Client’s Social Security Number) 
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 



December 8, 2009 
 
 

 
 

Olympic Valley, CA
 
Service Request: 71-560301732 
Customer Relationship Specialist: Joseph Peterson 
 
Dear    
 
We would like to discuss your request for assistance regarding your 2007 Chevrolet Tahoe, but 
we have been unsuccessful in our attempts to contact you. 
 
If you have outstanding issues, please feel free to contact us at our Chevrolet Customer 
Assistance Center at 1-800-222-1020 24 hours a day, seven days a week.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to 
assist you.  You will have the option to speak with me directly if I am available.  If you have 
already contacted the Customer Assistance Center, please disregard this letter. 
 
Chevrolet and your dealer’s mutual goal is your total satisfaction with Chevrolet products and 
services.  We look forward to talking with you soon. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center
 



December 8, 2009 
 
Ms.  

Salisbury, NC   
 
Service Request: 71-603150058 
Customer Relationship Specialist: Allison Barry 
 
Dear Ms.  
 
Thank you for your support of GMC.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2007 GMC Yukon, Vehicle Identification Number 
1GKFK13087R , is for the following: 
 

 36 months or  75,000 miles, whichever occurs first, beginning on February 19, 2008 and 
ending on February 19, 2011 and begins with 31,289 and ends with 106,289 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued GMC customer. 
 
If you have any future questions, please feel free to contact our GMC Customer Assistance Center at 1-
800-462-8782  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
GMC Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



 



 
 



 
 
RVDC Case#  147890  

 
BRC Case Number 7604476631 
Customer Name 
Original VIN 1GKFC16077R
BAC 164506 
Dealership Name RYDELL AUTOMOTIVE GROUP 
Dealer 
Contact/Title 

Rick Guzman, Service 
Manager 

Dealer Phone 8182671400 
Dealer Fax 8182671385  
Delivery Date 2007-08-21 
Buyback Mileage 4763 
Transmission A 
UCC Code(s) L2006  J5708  K3705          
MSRP 38685.00 
Est. Auction Value 21219.50 
Case Number 147890 
TAC Case Number   
Type of 
Transaction 

SL 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source 

Yvonne Ritchie 

Reason for Repurchase: Leaks- catalytic 
converter Engine-PCM warning Lamp 
Transmission  

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: CA 

Repurchased Under Laws of 
State: CA 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2008-04-18 

Established on: 
 2008-04-08 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:     

Lien Payoff 
Lien Payoff Amount: 26407.55 Lien Payoff Expires on: 2008-04-28 Per Diem: 0.00 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 0.00   Check Amt: 14501.51 
Payee1: Payee1: Wells Fargo Auto Finance Payee1: The Law off. of Robert Starr 
Payee2:   Payee2: 50237409101999001 Payee2: & Harutyun Adjikian 
Address1: Address1: 711W. Broadway Rd Address1: 2377 Ventura Blvd 
Address2:   Address2:   Address2:   
City: Sylmar City: Temple City: Woodland Hills 
State: CA State: AZ State: CA 
Zip  Zip  85282 Zip  91364 
Phone #: Phone #: 800-559-3557 Phone #: 818-225-9040 
Fax #:   Fax #:   Fax #: 818-225-9042 
  Attention: Auto Finance Group Attention: Robert Starr
  



    Firm Name: Law Off. of Rob Star 

Case ID: 147890 Initiator: matthewt 

 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Matt Kendrick c/o Yvonne Ritchie State: CA 

 
 
Customer Name:   Service Request: 71-604476631 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GKFC16077R In Service Date: 08/21/07 Vehicle is: New BAC Code: 164506 
Year, Make & Model: 2007 GMC Yukon Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other : {Name} 

Was TAC contacted for this vehicle (Y/N)? : Y 

DVM requests 
involvement?: No  

Purchase Price of 
Vehicle: $ {Number} 

    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/10/08 307548 2 5,269 C/S “Check Engine” light is on.  Engine sounds louder, sounds like exhaust 
system was replaced or has a leak. 
Correction:  Scanned engine, found no trouble codes.  Road tested truck.  
Check exhaust system, OK.  Was Unable to Duplicate Concern.  
 
Rental – 2 Day Courtesy Transportation 

     
02/04/08 315314 3 7,029 C/S Check Engine light is on – diagnose and advise.  Vehicle running 

rough at idle. 
Cause:  Perform system checks and SB diag. Found only cat. code P0420 
set.  No rough running found or any misfire codes.  Followed doc 
#1741263 completely for cat. diag.  Needs cat. converter assembly. 
Correction:  Replace cat. converter assembly. 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/10/08 307548 * 5,269 C/S There is a delay in shifting revs up at 3500 RPM before shift, and 
when it shifts, there is a loud tin noise and clunk noise. 
Cause:  Road test vehicle.  Found clunk noise at 2-1 downshift.  Looked 
for bulletins.  Found document ID #185480 – Nec. to replace low and 
reverse clutch support retainer spring (item 686).  Upon removal of trans. 
found overrun clutches burnt.  Nec. to install new overrun clutches and 
steels. 
Correction:  Remove and inspect transmission.  Install new low and 
reverse clutch support retainer spring and install new overrun clutches and 
steels.  Set clutch pack clearances and unit end play.  Flush cooler lines 
and install transmission.  Fill with fluid and reset taps.  Road test vehicle.  
Vehicle operating as designed after repairs.   

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/19/07 282126 5 4,763 C/S The passenger front side door handle is peeling. 
Cause:  Chrome came apart. 
Correction:  Replaced Rt. front inside handle. 
 



C/S The leather on the center console armrest is coming apart. 
Sublet to Tire Pros on 10/22/07  Time: 1:00 PM 
Work Completed by Tire Pros 
 
C/S When driving, the driver’s side middle row seatback will fold down on 
its own. 
Seat is Working as Designed at this time.  Seat back is latching 
normal. 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/10/08 307548 * 5,269 C/S Driver window makes noise when coming down. 
Cause:  Faulty window run channel. 
Correction:  Diagnosed and ordered drivers door window run channel.  
 
C/S Pass. side window rolls up slow. 
Cause:  Faulty pass. door window run channel. 
Correction:  Diagnosed and ordered pass. door window run channel. 
 
C/S Air bag light is on. 
Related to Job below. 
Repaired with Job below. 
 
C/S Driver seat won’t move.  Forward fraying shorting driver’s seat 
assembly harness.  Harness out of position. 
Cause:  Found driver’s seat adjuster inop.  Found no power to driver’s 
seat adjuster switch and intermittent ground.  Inspected and tested all 
fuses and circuit breakers, all good.  Removed driver seat adjuster, 
removed seat cushion, found harness shorting to seat frame.  
Correction:  Removed multiple wires and repaired.  Reinstalled all and 
ensured proper operation. 

     
01/30/08 313773 2 6,832 C/S Air bag light is on and display reads “Service Air Bag.” 

Cause:  Verified concern.  Completed diag. and found no communication 
with SIR module.  Diag. and found 15 amp SIR fuse to be blown. 
Correction:  Replaced fuse and road tested, OK. 
 
C/S Check Engine light is on - Diagnose and advise. 
Cause:  C/S Veh. running rough.  Found no check engine light on.  
Scanned engine and found codes P0300, P0351, P0353, P0355, and 
P0357, with a pass status.  Checked power.  Ground, low ref and control 
circuits, all OK at this time. 
Correction:  No Correction needed at this time, but switched coils 
assembly, left to right.  If problem return to see if follow coil assembly.  
Clear codes.  
 
C/S Driver window makes noise when coming down.  SOP is in. 
Cause:  Excessive friction in driver’s door window run channel. 
Correction:  Diagnosed and replaced left front door window run channel. 
 
C/S Pass. side window rolls up slow.  SOP is in. 
Cause:  Excessive friction in right pass. window run channel. 
Correction:  Diagnosed and replaced Rt. front door window run channel. 

     
02/18/08 319705 10 7,864 C/S Service air bag light is on. 

Cause:  Verified concern.  No communication w/ SDM.  Diag. and found 
blown 15 amp mini fuse (air bag battery fuse). 
Correction:  Replaced fuse and inspected for short to ground.  None 



found. 
 
C/S Service traction light is on. 
Related to repairs below. 
 
C/S Service stabilitrack light is on. 
Related to repairs below. 
 
C/S Vehicle won’t go over 10 MPH. 
Related to repairs below. 
 
C/S Check Engine Light is flashing. 
Cause:  Verified Customer’s concern.  Found numerous DTC’s relating to 
concern.  Injector – A circuit 1039 fuse 23 blown.  Instructed to trace 
short in injector harness – none found.  Checked for short in injectors – 
none found.  Inspected U/H fuse block.  Unable to trace any short 
externally.  Per TAC instructions, replace fuse block assembly, possibly 
shorted internally.   
Correction:  Replaced underhood fuse block assembly.  Repair terminals 
in circuit 1039 as per TAC instruction.  Clear codes and roadtest.  
Operating as designed after repair.  Roadtested over 60 miles.  TAC Case 
#1056542  

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/10/08 307548 * 5,269 C/S There is uneven tire wear. 
Cause:  Checked alignment and found caster and camber and toe angles 
were out of factory specifications. 
Correction:  Performed front end alignment, made adjustments to caster, 
camber, and toe, on both front wheels to bring them to meet factory 
specifications.  Road tested after to insure proper alignment.  

 
 Campaign/Recall 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/19/07 282126 * 4,763 07033 – Service Update – Inventory & Cust. vehs. – Battery rundown. 
Open Recall. 
Reprogram BCM with code #4003D. 

 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs: 2 for serious, 4 for same non-conformity 
Time period : 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? N/A 
If applicable, safety-related repairs: 2 
Safety-related time period: 18 mo. / 18,000 miles  

 
Number of repair attempts in the presumption period: 7 
Total days out of service during the presumption period: 22 
Total days out of service during customer’s ownership:   22 
 



      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
 Recommend a repurchase. Vehicle appears to be within presumption and qualifies for a Lemon(In-service date- 
08/21/07) Repurchase mileage set at 4763 
 
 
 
 
 

RATIONALE 
 

 Repeated concerns with check Engine light on related to the engine/Transmission/electrical(Replaced under hood 
fuse block assembly.  Repair terminals in circuit 1039 as per TAC instruction.  Clear codes and road test.  
Operating as designed after repair.  Road tested over 60 miles.  TAC Case #1056542 

 Safety concern with repeated non conformity of Service air bag light is on 
 Safety concern with sliding door inoperative. Per GMVIS vehicle towed into dealership at 7300 miles 
 07033 – Service Update – Inventory & Cust. vehs. – Battery rundown. 

closed Recall. 
   Number of days out of service a little too high. Called dealership to verify, Left message. 
 

 
 

REASON FOR REMOVAL 
 



 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 



 

 

       VIA FAX ONLY 
March 28, 2008 
 

Dealer -Repurchase Confirmation 
For Internal Use Only 

 
Customer’s Name:  
2007GMC Yukon 
VIN:  1GKFC16077R
Service Request: 71-604476631 
Customer Relationship Specialist: Yvonne Ritchie 
CRS Phone:  1-(866) 790-5600, ext. 31270  
CRS Fax #: (866) -233-2954 
 

 Mr.Guzman: 
 

This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer.  As your dealership is the selling and servicing dealership, we would like to do the 
closing there. In approximately two (2) weeks you will receive a repurchase package from RVDC 
detailing the closing information. The attorney or customer has been instructed to contact you the day 
prior to the repurchase to verify the paperwork has arrived. Please schedule an appropriate time for the 
repurchase with the customer at that time. In the event that the paperwork has not arrived please contact 
the CRS listed above and they will assist with gathering the needed information. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at 1-800-231-1841 x21339 Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 



 
 
 
 
 
 
       
Issued by: Certificate No. 1GKFK66867J
GMC   
 
Issue Date: December 8, 2009  
 
Issued exclusively for: COPPER RIVER AMERICA, INC 
                                          Atention Mr. James Rogers 
 235 Pointe Rd 
 Inman, SC  29349-6941 
 
Valid through: May 13, 2009 
 
Amount: Seven Hundred Fifty Dollars and Zero Cents 
 ****$750.00**** 
 
 
 
 



December 8, 2009 
 
 
Mr.  

Inman, SC  
 
Service Request: 71-605050319 
Customer Relationship Specialist: Paul Piasko 
 
Dear Mr. : 
 
Thank you for your recent inquiry.  We are sorry you have experienced concerns with your 2007 
GMC Yukon.  Customer satisfaction is a top priority for us at GMC. 
 
Confirming our conversation regarding your GMC, vehicle identification number, 
1GKFK66867J , enclosed is the Owner Loyalty Certificate for the amount of $750.00.  
This certificate is valid through May 13, 2009, towards the purchase, SmartLease or SmartBuy of 
a new, unused General Motors vehicle.  This certificate may be used in addition to any other 
retail purchase incentive programs available at the time of purchasing a new vehicle. 
 
We are proud you made GMC your choice when you purchased your 2007 GMC Yukon and 
trust you will give us the opportunity to retain you as a valued GMC customer.  Should you have 
any questions regarding General Motors’ products and current incentives, please call GMC 
Marketing Support at 888-988-7267.  You may also begin your shopping by logging on to the 
GM Vehicle Showroom at www.gm.com to view our products. 
 
We hope you will take advantage of this special incentive offer, and assuming you do, simply 
present the certificate to your dealer after you have negotiated your best deal, sign the certificate 
and your dealer will complete the necessary information and process it for you. 
 
Sincerely,  
 
GMC Customer Assistance Center
 



 
 
RVDC Case#  150357  

 
BRC Case Number 7612955853 
Customer Name Mike 
Original VIN 1GNFC13J47R
BAC 114560 
Dealership Name TEAM CHEVROLET-HUMMER 
Dealer 
Contact/Title 

Chris Williams, Service 
Manager 

Dealer Phone 6264493333 
Dealer Fax 6267923632  
Delivery Date 2006-05-05 
Buyback Mileage 8000 
Transmission A 
UCC Code(s) J0111  M0108  G0110          
MSRP 43215.00 
Est. Auction Value 23439.50 
Case Number 150357 
TAC Case Number   
Type of 
Transaction 

SR 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source 

Yvonne Ritchie 

Reason for Repurchase: Engine, Steering and 
Axle  

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: CA 

Repurchased Under Laws of 
State: CA 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2008-06-21 

Established on: 
 2008-06-13 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:     

Lien Payoff 
Lien Payoff Amount: 0.00 Lien Payoff Expires on:   Per Diem: 0.00 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 35112.93   Check Amt: 3000.00 
Payee1: Payee1:   Payee1: The Law Offices of 
Payee2:   Payee2:   Payee2: Robert L. Starr 
Address1:  Address1:   Address1: 23277 Ventura Blvd 
Address2:   Address2:   Address2:   
City: Pasadena City:   City: Woodland Hills 
State: CA State:   State: CA 
Zip  Zip    Zip  91364 
Phone #: Phone #:   Phone #: 818-225-9040 
Fax #:   Fax #:   Fax #: 818-225-9042 
  Attention:   Attention: Robert Starr 
  Account #:   Fed Tax ID: 



    Firm Name: Law Off. Rob. Starr 

Case ID: 150357 Initiator: yvonner 

 
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Sheila McCarthy c/o Yvonne Ritchie State:   CA 
 

 
Customer Name:   Service Request: 71-612955853 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GNFC13J47R  In Service Date:  05/05/2006 Vehicle is:  USED BAC Code:  114560  
Year, Make & Model:   2007 TAHOE 2WD LT Vehicle Purchased Used on: 09/09/06 at 

odometer 6,274 
Lien holder:   GMAC     Other :    CASH 

Was TAC contacted for this vehicle Yes 

DVM requests 
involvement? NO 

Purchase Price of 
Vehicle: $ 36054.76 

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11-15-07 282928 * 45,463 C/S replace front brake pad and reface rotors.-Replaced front brake pad 
and refaced rotors. 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11-15-07 282928 * 45,463 Customer requests air and fuel filter replacement due to time and or 
mileage.-Air and fuel filter replaced. 

 
 Restraints 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

     
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/17/07 281639 1 19,249 C/S when turning the steering wheel, it is stiff and hard to turn./  Road 
tested.-Has normal steering effect.  

     
11-13-07 282860 2 34,457 C/S steering pulls opposite from direction being turned.  /Scanned system, 

no codes. Current or history.  Road test.  Steering operating ok.  Called 
Technical Assistance per case 9987034 and said to review TSB 
2037471.  But do not replace any parts if condition can not be 
duplicated.-Road tested 8 miles and operating normal for electric power 
steering system. 

     
11-15-07 282928 * 45,43 C/S replace noisy steering shaft .-Replaced  noisy steering shaft. 
 
 
 
 

 Axle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3-6-08 287858 * 22,066 C/S when sitting at a stop after releasing the brake pedal before stepping 
on gas pedal, customer will feel a jolt from rear of vehicle also at times 



will hear and feel it when going over a bump real slow.  See Rick R./  
Road test. Drive shaft slip yoke binds.-Remove and replace drive shaft.  
Clean and repack slip yoke. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/22/07 271756 1 10980 C/S right rear outside window sealing strip is coming apart  
Special Order Part  
SPO seal strip for right rear window 
 

     
03/28/07 272022 * 11412 C/S the outside sealing strip on right rear door is coming apart 

Install special order part See R.0. 271756 
Broken seal right rear sealing strip  
R & R sealing strip 

     
05/16/07 274304 3 13434 C/S that both front bumper caps at where they meet/ front fenders keep 

popping out and both rear bumper caps.  
Shop foreman needs to get back to GM to see what fix is available 
 

     
05/16/07 274304 * 13434 C/S trim panel on floor board at bottom at left rear door keeps popping 

away for inter weather strip warped trim panel. 
R & R left trim panel  

     
05/16/07 274304 * 13434 C/S bottom trim panel on floor at right rear door keeps pulling away for 

inter door weather strip 
Warped right trim panel  
R & R right trim panel  

     
05/16/07 274304 * 13434 C/S trim panel on floor board at bottom at left right door keeps popping 

away for inter weather strip warped trim panel left 
R & R left trim panel  

     
07/16/07 277036 4 16137 C/S all rear end bumper covers left & right keep popping out & customer 

has to keep pushing them in bumper has been hit and causing flare out 
per body shop  
Rick shop foreman  push them in & tighten –Not Warranty 

     
07/16/07 277036 * 16137 C/S that both front end bumper covers keep popping out & customer has 

to keep pushing them in  
Bumper has been hit per body shop Rick / push them back in and tighten 
Not Warranty 

     
07/16/07 277036  * 16137 C/S last time in for repairs in body shop there is still polish  marks on left 

rear door customer was told wash the vehicle it would go away/ it is still 
there  
See body shop 
Took back to the body shop to re polish door 

     
8/8/07 274243 1 16,709 C/S the center face plate that goes around radio and A/C controller that 

was replaced last time in was scratched.-Install special order part also the 
A/C controller is not flush with radio and face plate(See Rick Ricketts).  
Replaced scratched radio bezel. 

     
  * 16,709 C/S front and rear bumpers still flex out after driving it and customer has 

to keep popping them back in.-Bumper fascia are designed to float to 
prevent warping per TAC 9745272.  Add adhesive to prevent fascia from 



sliding as much. 
     
11/5/07 282436 1 19,721 C/S clip or rod came loose inside on left rear door../  Broken handle won/t 

release cable..-Install special order part.  Remove and replace door panel 
and handle. 

     
  * 19,721 C/S the outside door guard molding on left rear door is lifting and coming 

loose.-Parts ordered. 
     
  * 19,721 C/S the chrome finish is peeling off the left front inside door handle.-Parts 

ordered. 
     
11/5/07  * 19,721 C/S the chrome finish on inside door handle on right front door is peeling.-

Parts ordered. 
     
11/12/07 282745 2 19,721 C/S the left front inside door handle’s chrome finish is coming off.  /Found 

chrome on handle peeling.  Install special ordered parts.-Remove and 
replace door panel and replace inside door lock release.  

     
  * 19,721 C/S the right front inside door handle’s chrome finish is coming off./ Install 

special order parts.  Chrome is peeling from door release handle.-Remove 
and replace lock release handle.  

     
12/10/07 284076 3 19,800 C/S the left rear outside rocker molding is coming loose and lifting.  

/Install special order part.  Paint to match.  /Part was ordered and was 
painted to match.  Shawn the Tech has the molding which is painted and 
customer took the vehicle and was advised on 12-23-07 at 11am the part 
is here.-Customer will return on 1-4-08 to install part. 

     
1-3-08 285019 * 21,080 C/S after the RO was printed, that the chrome finish on rear right inside 

door handle is peeling.  Chrome starting to peel.  / Check handle. Starting 
to peel.-Order part. 

     
  * 21,080 C/S the left rear door rocker molding is lifting off./ Install special order 

part.(Shawn has the part.)  Adhesive tape came loose.-Remove molding 
and adhesive tape.  Clean surface and install new molding. 

     
  * 21,080 C/S the rear hatch lid does not pop up on its own.  Have to lift by hand to 

get to go up.  /Support struts weak.-Parts on order. 
     
2-14-08 286943 1 21,797 C/S rear hatch door supports are weak. Please check rear glass supports.  

/SOP here-Replace left and right supports on lift gate. 
     
  * 21,797 C/S chrome on right rear inside door handle is coming off. /SOP here.  

Chrome peeling.-Remove and replace door panel and replace handle. 
     
2-27-08 287542 1 21,797 C/S the rear black glass does not pop open when using the release button 

and also won’t stay.  /  Defective rear glass hatch supports.-SOP parts. 
     
3-6-08 287858 2 22,066 C/S the rear back glass does not open at times when using release button 

and also will not stay up.  the glass falls down. /Install special order parts 
per Rick R.-Replace tail gate glass supports.(weak) 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/11/06 264094 * 6538 C/S the back up assist is not working properly when putting the vehicle in 
reverse/ does not keep beeping when getting closer to an object 
No DTC’s / Checked operation/ less than 11 inches away, chime sounds 
continuously. 
Operating normal.  

     
03/28/07 272022 1 11412 C/S at times after vehicle is shut off/ hears a clicking type noise coming 

from radio area like a C/D disc are switching over in a six disc player 
Normal noise for this radio 

     
05/16/07 274304 * 13424 C/S while driving while playing F/M stations customer hears a buzzing/ 

static type sound at times 
Can not duplicate at this time.  
Vehicle meets GM specs per shop foreman & tech 

     
05/16/07 274304 * 13434 C/S when cruise is set on steering wheel light comes on but won’t set 

Scan for code B0573/ shorted brake switch 
R & R brake switch  

     
07/16/07 277036 * 16137 C/S still having problem with cruise control when setting it does not set 

speeds / See prior history happening intermittently  
Tested and operating as designed at this time 
Road tested by tech and shop manager. OK 

     
7/31/07 277822 * 16,606 C/S still having a problem with cruise control while setting on at freeway 

speeds. When pressing button, does not set. Has to keep pressing button 
down on button on steering wheel to hold or reset it to get to set.  OK 
after A/C repaired. ( 4 day Rental) 

     
08/08/08 278243 * 16,709 C/S air flow seems low on high./  A/C control not going to high blower at 

times.-Replaced A/C control head and programmed. 
     
10/17/07 281639 * 19,249 C/S the cruise control is inoperative when using switch on left side of 

steering wheel.  / Check DTCs. None current.  Road test to check cruise 
control operation.  No problem found at this time.-Works as 
designed.  Showed customer cruise control operation.  Maybe not turned 
on. 

     
  * 19,249 C/S at times while radio is in use, hears a buzzing, zapping type sound  

coming out of speakers or radio when using./  Aftermarket DVD player 
thru cigarette lighter power.  Check customer’s complaint with volume low 
and using DVD player.  Check for bulletins on GM Dealer world.  No 
bulletins.-Unable to duplicate at this time.  (Aftermarket DVD player is 
most likely the cause.) 

     
11/15/07 282928 1 45,463 C/S that the vehicle needed to be jumped started this morning .Check 

charging and staring system and advise./ Jump start test charging system 
complete-Needs battery  

     
3/6/08 287858 * 22,066 C/S while driving on long trips when setting the cruise control, the light 

will come on.  When pushed in, the set button will not set at times./  
Scanned. No codes.  Road tested 5 miles. Set and resumed each time.  
Tested from 22,066 to 22,071.  Tested again at 22,071 to 22,103.  –
Operating as designed at this time.  Vehicle was test drove by shop 
Foreman. 

     



3-6-08 287858 * 26,066 C/S at times with radio on, hears a buzzing type noise coming from 
speakers./  tested reception and will have some noise on weaker stations.-
Normal operation.  

     
  * 26,066 C/S while sitting inside of vehicle with key out of ignition and after 

opening door to shut everything off, still hears a whining type noise out 
from dash, stereo area./  normal internal radio shut down 
procedure.-Normal operation. 

 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/3/08 285019 * 21,080 C/S the rear glass hatch on rear hatch does not pop up. Have to use force 
to get to open.  /Check glass hatch operation.  Opens with no problem.  
Two fingers open easily.  Works as designed. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/31/07 277822 * 16,606 C/S the A/C is inoperative when pressing switch on dash.  / A/C 
inoperative.  Scanned codes B1325, 1287, U0214, 164,156.  All current.  
Traced to poor connections and power wire rubbed IP carrier frame and 
blew fuse.-Repaired short and data connectors and reprogrammed A/C 
control head to latest and necessary to remove and replace control head 
and lower dash panel for access. 

 
 
 
 

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/17/07 281639 * 19,249 C/S when going over bumps, the rear suspension jolts wheel while sitting 
in driver’s seats.  /Road tested.-Has normal suspension feel. 

     
11/12/07 282745 * 19,721 C/S align the front end due to front tires are wearing on edges.  Toe was 

out of adjustment and also camber and caster. Due to time and miles also 
preventive maintenance.  -Aligned to specifications.   Adjusted left front 
caster and camber.  Set front toe. 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/11/06 264094 1 6538 C/S the right rear tire has a nail in losing air pressure 
Sublet out /Crown City to repair tire and reprogram (Internal) 

     
10/11/06 264094 * 6538 C/S the information panel for tire pressure reading is in op/ not reading 

proper air pressure reads right front tire low air pressure 
Reset tire pressure monitor.  

     
11/12/07 282745 * 19,721 Rotated tire due to alignment was out.-Rotated tires. 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/28/07 272022 * 11412 LOF 
     
7/31/07 277822 4 16,606 LOF 



     
10-17-07 281639 * 19,249 RECALL 07033-Battery Run Down 
     
1/3/08 285019 1 21,080 LOF 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 2 for serious, 4 for same nonconformity 
Time period : 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? N/A 
If applicable, safety-related repairs 2 
Safety-related time period 18 mo. / 18,000 miles  

Usage: use mileage when first delivered for problem leading to repurchase 
 
 
Number of repair attempts in the presumption period:  
Total days out of service during the presumption period:  
Total days out of service during customer’s ownership:    
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 71-499777156,   71-606390857 
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
 
 



RECOMMENDATION  
 
Recommend repurchase with usage set at first presentation of body & Trim issues with bumper caps/front fenders 
popping at 13,434 
 
 
 
 
 

RATIONALE 
 

 Recall 07033- Battery run down 
 A/C inoperative.  Scanned codes B1325, 1287, U0214, 164,156 
 Concerns with air pressure( right front tire low air pressure) 
 Suspension concern(alignment) 
 Concerns with cruise control 
 Repeated concerns with body and Trim(mold, bumper caps, window sealing strip) 
 Noisy steering shaft 
 buzzing, zapping type sound  coming out of speakers/radio  which might be as aresult of an aftermarket DVD 

player 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 

 

       VIA FAX ONLY 
June 11, 2008 

Dealer -Repurchase Confirmation 
For Internal Use Only 

 
Customer’s Name:  
2007 Chevrolet Tahoe 
VIN:  1GNFC  
Service Request: 71-612955853 
Customer Relationship Specialist: Yvonne Ritchie 
CRS Phone:  1-(866) 790-5600, ext. 31270  
CRS Fax #: (866) -233-2954 
 

 Dear Mr. Williams; 
 

This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer.  As your dealership is the selling and servicing dealership, we would like to do the 
closing there. In approximately two (2) weeks you will receive a repurchase package from RVDC 
detailing the closing information. The attorney or customer has been instructed to contact you the day 
prior to the repurchase to verify the paperwork has arrived. Please schedule an appropriate time for the 
repurchase with the customer at that time. In the event that the paperwork has not arrived please contact 
the CRS listed above and they will assist with gathering the needed information. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at 1-800-231-1841 x21339 Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 



December 8, 2009 
 
 
Mr. 

HANSFORD, WV  
 
Service Request: 71-615881743 
Customer Relationship Specialist: Mary Jones 
 
Dear Mr.    
 
Chevrolet is pleased to provide service coverage for the traction control stabilitrac and the horn on your 
2007 Chevrolet Tahoe, Vehicle Identification Number 1GNFK13067J317489.  This service coverage will 
commence upon the expiration of the applicable New Vehicle Limited Warranty and will continue until 
March 4, 2011, or 48,017 miles, whichever occurs first.  Chevrolet will make repairs to correct defects 
related to materials or workmanship occurring during the coverage period specified above.   
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Tahoe.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer.
 



December 8, 2009 
 
 
Mr. 

                          
Turtle Creek, WV 
 
Service Request: 71-615881743 
Customer Relationship Specialist: Jamal Gaddie 
 
Dear Mr.   
 
Chevrolet is pleased to provide service coverage for the traction control stabilitrac and the horn on your 
2007 Chevrolet Tahoe, Vehicle Identification Number 1GNFK13067J3   This service coverage will 
commence upon the expiration of the applicable New Vehicle Limited Warranty and will continue until 
March 4, 2011, or  48,017 miles, whichever occurs first.  Chevrolet will make repairs to correct defects 
related to materials or workmanship occurring during the coverage period specified above.  The following 
item(s) are covered: 
 
Traction Control Stabilitrac and Horn 
 
Chevrolet will not be responsible for conditions arising from tampering, abuse, physical damage, or 
improper maintenance.  This coverage is not transferable to any other vehicle or subsequent owner of 
your vehicle.  Please keep this letter with your Tahoe.  Should your vehicle require repairs within the 
coverage period, present this letter to the Service Manager of an authorized Chevrolet Dealership. 
 
If you have any future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-800-
222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your 
service request number above and any of our Customer Relationship Specialists will be happy to assist 
you. 
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
Component Service Coverage 
 
Submit the claim with all the appropriate authorization codes and H route it to your Area Service 
Manager.  Be sure to retain a copy of this letter in the customer’s file and return the original to the 
customer. 
 
 
Engine – Cylinder block, heads, crankshaft and bearings, crankshaft seals – front and rear, camshaft and 
bearings, connecting rods and pistons, valve train (including valve seals, valve covers and internal parts), 



timing gears, chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals and gaskets, all 
lubricated internal engine parts, water pump, intake and exhaust manifolds, flywheel, harmonic balancer, 
and engine mounts. 
 
Diesel Engine – Cylinder block, heads, crankshaft and bearings, crankshaft seals – front and rear, 
camshaft and bearings, connecting rods and pistons, valve train (including valve seals, valve covers and 
internal parts), timing gears, chain/belt and cover, oil pump, oil pump housing, oil pan, all engine seals 
and gaskets, all lubricated internal engine parts, water pump, intake and exhaust manifolds, flywheel, 
harmonic balancer, engine mounts, diesel fuel injection pump, lines, nozzle, diesel fuel lift pump, and 
vacuum pump. (turbocharger/intercooler, if equipped) 
 
If we are ONLY covering the turbocharger or supercharger, confirm with dealer that the charger has 
the intercooler option.  If the vehicle is NOT equipped with an intercooler, remove the verbiage in blue. 
 
Turbocharger – Turbocharger housings and all internal parts, intercooler, turbocharger boost sensor, 
turbocharger oil separator, and turbocharger thermo purge switch. 
 
Supercharger – Supercharger housings and all internal parts, intercooler, and supercharger boost sensor. 
 
Transmission/Transaxle - Case and all internal parts; torque converter; transfer case; seals and gaskets; 
input/output shafts; forward and intermediate clutch; direct clutch; bands; governor; thrust bearings; 
washers; and electronic control unit.     
 
Manual Transmission/Transaxle – Case, all internal parts, and transmission mounts. 
 
Front-Wheel Drive – Final drive housing, all internal parts; axle shafts and axle shaft bearings; constant 
velocity joints; axle housing, all internal parts; wheel bearings; axle/supports; front hub bearings; seals 
and gaskets; differential, bearings and case.   
 
Rear-Wheel Drive – Axle shafts and axle shaft bearings; axle housing, all internal parts; propeller shafts; 
“U” joints; wheel bearings; rear axle hub bearings; seals and gaskets; differential gears; and disc or cone – 
limited slip.   
 
Four-Wheel Drive – Front and rear differential housings and all internal components, transfer case and all 
internal components, front and rear drive shafts, “U” joints, axle shafts and bearings, electronic control 
shift units, manual shift controls/linkages, solenoids, and switches. 
 
All-Wheel Drive – Front and rear differential housings and all internal components, transfer case and all 
internal components, front and rear drive shafts, “U” joints, axle shafts and bearings, electronic control 
shift units, manual shift controls/linkages, solenoids, and switches. 
 
Steering – Gear housing and all internal parts; rack and pinion; power steering pump; steering shaft 
couplings; seals and gaskets.   
 



Front Suspension – Upper mount and bearing; upper and lower control arms; springs; control arm shafts 
and bushings; upper and lower ball joints; steering knuckles; seals; stabilizer shaft; stabilizer bushings; 
and wheel bearings.   
 
Rear Suspension – Springs; Bushings; Trailing Arms;and related connecting parts. 
 
Brakes – Master cylinder; vacuum or hydraulic booster; wheel cylinders; combination valve; hydraulic 
lines and fittings; disc calipers; seals and gaskets; brake rotors and brake drums with the exception of 
brake pads and brake shoes. 
 
ABS Brake System – Electronic Brake Control Module; wheel speed sensors, pressure modulator, pump 
motor assembly and accumulator. 
 
Electrical – Starter motor and solenoid; alternator/generator; voltage regulator, wiring harnesses, 
manually operated switches, wiper motors, ignition switch (lock cylinder); distributor module; ignition 
coils; electronic level control compressor sensor and control; electronic spark control detonation sensor 
and control; distributor; electronic instrument cluster, power window motor/regulator, and diagnostic 
displays. 
 
Air conditioner – Compressor; clutch and clutch bearing; pulley; condenser; evaporator; accumulator, 
high/low pressure compressor cut-off switch; pressure cycling switch, seals and gaskets; and temperature 
control programmer.
 



RELEASE OF CLAIM 
 
I, (hereinafter referred to as “Releasor(s)”), on behalf of myself/ourselves and my/our 
assigns, heirs and executors, in consideration of $4,000.00 paid by General Motors Corporation, hereby 
release(s) and discharge(s) General Motors Corporation, its subsidiaries, its authorized independent 
dealers, any designers and suppliers of vehicles, parts and components that are distributed by General 
Motors Corporation, and their respective agents and employees from any and all claims, causes of action, 
demands, damages, and claims for attorney’s fees and costs which directly or indirectly arise from, are 
related to, or are in any way associated with the purchase, repair, maintenance, operation, alteration, or 
use of Releasor(s) 2007 Chevrolet Tahoe bearing Vehicle Identification Number 1GNFC13J07R  
(“Subject Vehicle”), including but not limited to any claims based on any alleged defects in the subject 
vehicle.  This Release of Claim shall not be construed to release any of the above named persons or 
entities from any liability regarding claims of personal injury or products liability arising out of the use or 
operation of the Subject Vehicle after the date of execution of this release.  Notwithstanding the above, 
General Motors Corporation agrees to honor the remaining term of the manufacturer’s express limited 
warranty and any applicable GM Protection Plans which accompanied the sale of the subject vehicle.  If 
Releasor(s) has/have initiated any court, arbitration or other proceeding against General Motors 
Corporation, Releasor(s) immediately will dismiss the proceeding with prejudice.         
 
The subject vehicle’s mileage is                              on the date of the signing of this release. 
 
Releasor(s) has/have carefully read and understand(s) this release.  Releasor(s) agree(s) and 
acknowledge(s) that this Release constitutes the entire agreement between Releasor(s) and General 
Motors Corporation, and Releasor(s) is/are not relying on any representations, promises or inducements 
other than those stated in this release. 
 
               PLEASE READ CAREFULLY BEFORE SIGNING.  BY SIGNING THIS RELEASE, 
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO 
ITS TERMS. 
 
                I/We agree to the terms of this Release of All Claims 
 
 
DATE SIGNED: ___________________     
 
______________________________________     _________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________   _________________________________ 
             Address              Address 
 
______________________________________ _________________________________ 
    City, State, Zip Code       City, State, Zip Code 
 
 
 
STATE OF ____________________ 

COUNTY OF ___________________ 

 



              Sworn to (or affirmed) and subscribed before me this ________ day of _____________, 20____, 
by Christie Philbrook. 

                                            _______________________________________________ 
     Signature of Notary Public          
 
 

                         _______________________________________________  
                          Print, type or stamp Commissioned Name of Notary Public 

 
                                             Personally Known __________OR Produced identification __________ 
                                              
           Type of identification _____________________________ 
 
           My commission expires: ___________________________  
 
 
CC:  File 
 
 
 
LG0024 
V6302006
 



 

 

       VIA FAX ONLY 
May 28, 2008 
 
Jamie Cogburn, Esq. 
Krohn & Moss, Ltd 
5055 Wilshire Blvd Ste 300 
Los Angeles, CA 90036-6101 
 
RE:   
 Service Request: 71-622072436 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC13J07R  
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Cogburn: 
 
We regret that your client(s) is dissatisfied with her 2007 Chevrolet Tahoe and that several attempts by 
the dealer to resolve the concerns have not met your client(s) expectations.  General Motors takes great 
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration 
experienced by your client(s). 
 
After careful review of this case, Chevrolet Division of General Motors would like to make the following 
voluntary settlement offer for all defendants.  This offer is being made in an effort to reach an early 
resolution that will be equitable to your client(s) and reinforce General Motors’ commitment to its 
customers. General Motors requests you make this offer available to your client(s) at the earliest possible 
opportunity. 
 

A cash settlement of $4,000.00 inclusive. 
 
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, 
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the 
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show 
proof of ownership. 
 
Your client(s) would retain the vehicle.   
 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us at the fax number shown on the fax cover sheet.  This offer is good 
for 10 calendar days from the date of this letter.  If your client(s) do not agree with the terms of this offer, 
we ask that you contact us immediately to further discuss resolution of this matter.   
 



Page 2 
 

 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 
 
cc:  FILE 
 
LG0044 
V01032008 
 
Attach. 
 
 
 
 
_____________________________________ 
  Odometer 
 
_____________________________________ ____________________________________ 

Client’s Signature    Client’s Signature 
 
_____________________________________ ____________________________________ 

Date       Date 
 



December 19, 2008 
 
Negatu Molla, Esq. 
Bowman & Brooke 
2901 N Central Ave Ste 1600 
Phoenix, AZ 85012 
 
 
RE:  v. General Motors Corporation 

Service Request: 71-622072436 
2007 Chevrolet Tahoe 
Vehicle Identification Number: 1GNFC13J07R  
Customer Relationship Specialist: Shera Vasquez 

 
 
Dear Mr. Molla: 
 
Enclosed please find a check in the amount of $7,251.00 made payable to Christie Philbrook and 
Krohn and Moss, Ltd. to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Donna Blackstone   State: Nevada 
05/28/08 

 
 
Customer Name:   Service Request: 71-622072436 GM Legal File No.:  658066 
 
Vehicle ID No.:  1GNFC13J07R  In Service Date: 05/02/06 

05/07 
Vehicle is: New BAC Code: 181142 

Vista Chevrolet 
Year, Make & Model: 2007 Chevrolet Tahoe Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC     Other : N/A 

Was TAC contacted for this vehicle (Y/N)? : No 

DVM requests 
involvement?: No 

Purchase Price of 
Vehicle: $ 43110.00 

    

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/22/07 180394 2 14441 C/S loud excessive brakes, squeak all the time, increases when cold.  / 
Excessive brake squeal.  Replace front rotors, install brake quiet, deglaz
rear pads and rotors, uninstall brake quiet. 

03/28/07 185823 * 17146 C/S grinding noise when applying brakes, can hear and feel.  / No 
failure, customer to return. 

04/16/07 187551 * 18634 C/S brakes are squeaking and grinding excessively.  / Noise in front 
brakes.  Replace rotors and sand pads. 

09/05/07 199121 * 26150 C/S has had multiple issues with brakes squeaking excessive, very, very
loud.  / Front brake pads.  Test drive to verify complaint.  Noise coming
from front brakes.  Inspect and replace front brake pads as per 
PIT4213A.  Updated brake pads.  Road test after repairs, no noise. 

09/20/07 200327 2 26673 C/S brakes squeak very, very excessive and loud every time you apply 
brakes.  / Noise coming from rear brakes.  Test drive to verify complain
Noise coming from rear brakes, brake pads at 95% or more.  Rear brak
rotors glazed.  Machined rear brake rotors and apply anti squeal 
compound to brake pads. 

01/16/08 209239 * 31404 C/S shimmy vibration when applying brakes at freeway speeds.  / Front
rotors warped.  Test drive to verify complaint.  Brake pulsation when 
applying brakes at highway speeds.  Check front rotors for excessive 
lateral run out.  Machines front brake rotors. 

04/09/08 215422 * 33939 C/S brakes squeak excessively most of the time. / Test drive to verify 
complaint.  No brake noise at this time.  Front and rear brake pads are 
Could not duplicate customer’s concern. 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/30/07 193535 * 8638 C/S weird tapping noise coming from engine compartment, drivers side
During road test for line A, could not duplicate customer complain



04/09/08 215422 * 33939 C/S engine stalled this morning.  Customer attempted to start, cranked 
start.  / Unknown diagnosis concern.  Test all related components.  No 
codes in any modules or systems.  Test fuel system and ignition, all 
working with in design parameters.  Unable to duplicate concern at
this time. 
 

06/05/08 36204 10* 35532 C/S check engine light is on 
Cause: L1195 seal, fuel sender/pump assembly (tank unit) replace 
Diag and found code P0455, P0442 leak checked with nitrogen and  
found sender seal leaking.  Replaced sender seal 
 
C/S fluid leak in driveway from rear axle 
Cause: cover and /or gasket , differential rear differential replace 
Diag and found diff cover gasket leaking, replaced diff cover gasket.  
Removed old gasket with sanding disc so nothing to turn in for parts. 
 
One day rental provided ( 6/05/08) 

 
 
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/20/07 200327 * 26673 C/S truck will only into v4 when letting off gas pedal, not when travelin
cruise engaged.  / System operating per design.  Test drive to verify 
complaint.  V4 mode operating as per design.  Check for DTCs, PIs, and
bulletins.  System operating as designed. 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/05/06 171108 1 9918 C/S right front door switch bezel, loose excessive play.  / Right front do
switch bezel loose.  Remove and replace right front door panel, tighten 
and secure front door arm rest and switch bezel clips. 

10/23/06 172688 1 10484 C/S left rear outer window molding separating.  / Replace left rear wind
outer seal strip.  Strip warped. 
 
C/S right rear outer window molding separating.  / Replace right rear 
outer seal strip.  Strip warped. 

10/24/06 172853 7 10587 C/S 3rd brake light lens busted. / Replace broken center high mounted 
stop light assembly.  Test it. 
 
C/S buff scratches at 3rd brake light lens. 



03/28/07 185823 * 17146 C/S left inner handle is sharp and peeling. / Special ordered handle. 
 
C/S right inner handle is sharp and peeling.  / Special ordered handle. 

04/16/07 187551 4 18634 C/S check inner handle peeling and cuts.  / Special order parts here. Le
front inside handle coming apart.  Replaced handle. 

10/18/07 202751 * 11622 C/S clunk occurs turning either direction.  Hear and feel.  / Both front 
upper “A” pillar body mounts chafing against frame.  Install front upper
“A” pillar body mount insulators. 

01/16/08 209239 * 31404 C/S left mirror vibrates excessively.  (Note: Customer already folded mi
in and out still no change). / Per bulletin, road test, verify complaint.  
Remove and replace glass make all retainers tight on mirror.  Necessary
replace left outside mirror and road test. 

02/11/08 211223 * 32224 C/S right inside door handle peeling.  Chrome peeling.  Replace right fro
door handle.  Test it. 

 
 

    
C/S right steering wheel bezel is peeling.  / Peeling.  Replaced steering 
wheel cover on right side. 
 
C/S left side steering wheel bezel is peeling.  / Peeling.  Replaced steer
wheel cover on left side. 

06/05/08 36204 * 35532 Diag and found driver door weather-strip coming apart, replaced weath
strip body to door. 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/28/07 185823 2 17146 C/S DVD palyer freezes up and displays optical error on any and all DVD
/ Special ordered parts.   

04/16/07 187551 * 18634 C/S DVD player freezes up and reads optical error.  / Diagnostics found
radio shorted internally.  Replaced and programmed. 

09/05/07 199121 3 26150 C/S DVD player skips and freezes, states optical error.  / Diagnose and 
found radio shorted internally.  Replaced and reprogrammed. 

01/16/08 209239 2 31404 C/S left master switch locks and windows inoperative at times unless tu
vehicle off and restart.  / Checked for DTCs, found none.  No problem
found. 
 
C/S at times remote start auto shuts off under two minutes, will not sta
running until 5 minutes.  See Line F. 
 
C/S at times remote start will not turn on heater and seat heaters.  / 
Special parts ordered. 

03/26/08 214366 1 33482 C/S left front window rattles when half down or closing door.  / Left fro
window regulator coming apart from door.  Removed and resecured 
regulator. 
 
C/S Right front window rattles when half down or closing door.  / Right
front window regulator coming apart from door.  Removed and reseure
regulator. 
 
C/S left rear window rattles when half down or closing door.  / Left rear
window regulator coming apart from door.  Removed and resecured 
regulator. 
 
C/S right rear window rattles when half down or closing door.  / Right r
window regulator coming apart from door.  Removed and resecured 
regulator. 

04/09/08 215422 2 33939 C/S right power window inoperative at times.  / Diagnosed and found le
front window switch/module open internally.  Replaced switch/module.
 
C/S keyless remote inoperative 90% all functions.  Replaced transmitte
per Bulletin 06-08-52-002F. 

     
 
     

    C/S rattle from glass when closing left front window when rolled down 
part way.  / Inspected all four windows and compared to like vehicle.  A
working as per design at this time.  No excessive rattle found.  Operat
as designed.  

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06/30/07 193535 3 8638 C/S A/C switch on, blows warm.  / Cylcling, leaking through wire ends i
center of system.  System empty, partial charge leak test.  Recover.  
Replace cycling.  Recharge and road test. 

09/20/07 200327 * 26673 C/S air conditioner kicks off at times and control head flashes.  / HVAC 
calibration.  Check A/C for proper operation.  System working properly 



this time.  Check for DTCs, PI’s and bulletins.  Reprogram HVAC module
with latest calibration. 

10/18/07 202751 1 11622 C/S air conditioner fan on high, whining vibration occurs.  / Replace A/C
blower motor.  Test it. 

02/11/08 211223 2 32224 C/S heater inoperative at times.  / Sensor open in heater.  Use scanner 
and trouble tree and wire diagnosis.  Necessary to replace drivers seat 
cushion heater assembly.  Clear DTC codes. 

06/05/08 36204 * 35532 C/S A/C cuts in and out at times 
Unable to duplicate at this time 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

01/22/07 180394 * 14441 C/S when turning, hear rubbing knock sound from rear over bumps or d
from rear.  / Noise in rear.  Replace rear lower control arm.  Found nois
in arm bushings, cranking noise. 

03/26/07 185823 * 17146 C/S when turning and going over bumps, rattle popping noise occurs fr
rear of vehicle at times.  / No failures found. 

04/16/07 187551 * 18634 C/S when turning and going over bumps, rattle popping noise occurs fr
rear of vehicle.  / Noise rear of vehicle.  Cannot duplicate. 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/09/08 215422 * 33939 C/S growl noise from wheel area while driving.  / Tire noise.  Test drive
verify complaint.  Noise coming from tires.  Recommend rotate and 
balance tires. 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/24/06 172853 7 10587 Perform Recall 06024 (HVAC module reprogram). 
01/16/08 209239 * 31404 C/S left master switch bezel keeps popping up loose.  Hole in trim wher

bezel is not holding.  Modify opening in trim to hold bezel. 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period : 1 year past original delivery date 
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs N/A 
Safety-related time period N/A  

 
Number of repair attempts in the presumption period: 3 – brake noise 

5 – body 
(cosmetic) 
2 – electrical (cd 
player) 
1 – hvac leak 
1 - suspension 



Total days out of service during the presumption period: 24 
Total days out of service during customer’s ownership:   47 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR 
EVALUATION 

 
Concern: 71-624584459- Brakes issue- ADR file, arbitrator awarded customer repairs.  The customer did not return the
Acceptance/Rejection form. According to BBB guidelines, that was a rejection of the decision.  GM will repair per the 
customer’s ext. service contract.  Customer purchased GMPP MG 36/54 on April 24, 2008, expires @ 88910 miles or 
04/24/11. 
Date & Offer/Result: Filed closed 7/14/08 
 
Concern: NISM: cash of $4000, inclusive offered 5/28/08. 
Date & Offer/Result: NISM closed for no response to offer on 7/17/08. 
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Agent recommends cash: $4000 -6500, inclusive. 
 
 
 
 
 

RATIONALE 
 
There have been 5 repairs to squeaky/noisy brakes.  There have also been 3 repairs for rattling windows. The vehicle 
does not appear to meet presumption but there have been 47 days out of service. 
 
 
 
 
 

REASON FOR REMOVAL 
 
Unable to reach agreement pre-lit, Plaintiff’s counsel wants to litigate. 
Removed to LC and settled for $7251 due to electrical issues. 
 
 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
May 15, 2008 
   
Don Williamson 
JAY PONTIAC-BUICK-GMC, INC.  
1661 WHITTLESEY ROAD  
COLUMBUS, GA  31904-3645 
                                                                           
Re: Mr. 
 Siebel Request: 71-627738431 
 2007 GMC Yukon 
 VIN # 1GKFC13037J  
 
Dear Mr. Williamson: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

 All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
 The incentives acknowledgement form 
 The Actual Cash Value statement of any trade 
 All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 Any service bulletins used on this vehicle. 

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Please remove the customer’s SSN off any and all documents. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
Mike DeMaeyer 
 
Mike DeMaeyer 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11635 
FAX# 866-281-0326 
 
 



ADR File Checklist 
  
 
SR Number:71-627738431 BBB Case:   CHV0840474 
Customer:      VIN:1GKFC13037J   
Make/Model/Year: 2007/GMC/Yukon In Service: 07/28/2006   Mileage: 
33,000 
Received Date: 5/14/2008 Day 15 Date: 5/28/08  Goes Active:        
Primary Concern: Electrical  

 

  Case Scan / Acknowledgement (24 hrs) Completion Date/Time:    

  Initial Calls (72 hrs): 
  Customer Completion Date/Time: 5/14/08 /4:04PM EST 
  Dealer Svc Mgr Completion Date/Time: 5/15/08 /9:35AM EST 
  Dealer Finance Mgr Completion Date/Time:        /       
  AVM Completion Date/Time:5/15/08/11:20AM EST  

  Repair Orders Requested:    Received:         

  Sales Documents:    Received:         

  BARS / Finance Sheet 

  Case Assessment (by Day 14): 
 Lemon Law Eligible: Yes  No   
 Presumption: Yes   No   

  GM Position – Customer / BBB Due Date (7-10 days):   

  Settlement / Goodwill Offered Date:   

  All Documents Attached (by Day 15) 

  Arbitration Date:        

  Closing Activities: 
 Settlement Completion Date/Time:       /       
 Executive Summary Completion Date/Time:       /        
 Close Siebel Completion Date/Time:       /        

 
 
DVM:  Sam Logan Node/Box: 404082 8149  
Service Dealer: Jay Pontiac-Buick-GMC Inc.   Svc Mgr: Don Williamson SVM    
Selling Dealer:  Jay Pontiac-Buick-GMC Inc.   Contact: (706) 324-1234   
 

NOTES: CRS has attached incomplete. CRS has closed this file as the BBB 
has ruled the file ineligible due to the fact of an Incorrect Vehicle Category 
used. Please see Service Request 71-628658896. 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
May 16, 2008 
   
Matthew Dixon 
BENCE-HARTLEY BUICK-PONTIAC-GMC INC  
1419 SECOND AVE  
OPELIKA, AL  36801-5664 
                                                                           
Re:  
 Siebel Request: 71-627738431 
 2007 GMC Yukon 
 VIN # 1GKFC13037J  
 
Dear Mr. Dixon: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

 All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  
(Please include front and backs of the shop copies).  

 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Please remove the customer’s SSN off any and all documents. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
Mike DeMaeyer 
 
Mike DeMaeyer 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11635 
FAX# 866-281-0326 
 
 



 
 
Revised 8/02/2007 

Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

By: Mike DeMaeyer State: Georgia 
 

 
Customer Name:   Service Request: 71-

627738431 
BBB Case No.:  CHV0840474 

   
 
Vehicle ID No.:  
1GKFC13037J  

In Service 
Date: 
07/28/2006 

Vehicle is: New BAC Code: 
116371 

Year, Make & Model: 2007 GMC Yukon 
Mileage at Time of BBB Filing 30,000 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Sam Logan CAM Name: Aubrey Washington 
Phone/Cell Number: 404082 8149 Phone Number: 678-240-9832 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
Drivers rear passenger kick plate 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Paint Fading 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
Rear tail light  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Inside door handle 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
 
Paint coming off fan control 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                                 

 



Battery 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
Driver seat air bag 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              
Drivers seat  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
Verified with customer if the vehicle has ever been involved in an accident   YES    
If yes are the RO’s attached   Y    N 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

8/16/06 270025 2 3025 Cust sts: Steering wheel peeling. 
Dlr sts: Replace steering wheel. 
Tech notes sts: Small cracks in steering wheel material, remove and 
replace. 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 Days 
Repairs : 3 plus FRA 
Time period 12 months / 12,000 miles after original delivery 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs 1 
Safety-related time period 12 / 12,000 miles 
 
Number of repair attempts in the presumption period: {# of repair 

attempts} 
Total days out of service during the presumption period: {# of Days} 
Total days out of service during customer’s ownership:   {# of Days} 
 

Vehicle Meets Presumption of Lemon Law     YES or   NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 



 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sks: New vehicle : New vehicle 
 
DVM sts: DVM sts: Hey just call me on my cell at 1-404-210-8513. I sent a copy of VIN this morning and some of Jay’s 
emails. Jay PONTIAC-BUICK-GMC, INC. wants us to just buy the car back. This would cost about $14,000 to GM. If he 
does not meet the terms of the Georgia Lemon Law I am not buying this car. Does he meet the Lemon Law? We may 
have to go to arbitration and I will be there if the time is good for everyone. We repurchased his last vehicle. I have 
carbon copied some emails to my supervisor to make sure that everything is handled properly. Don’t want to go to 
arbitration but do not want to waste $14,000. What is the deal with the kick plate?  Could you email me a copy of the 
ineligible letter when you get it? Leaving for the meeting right now. It’s abut 100 miles away, but I’m going. We did just 
give him a Major Guard. 
 
SVM sts: svc mgr sts: I know the cust well. Sam Logan DVM is to meet with the cust. Mr. Logan sent an email that he 
would be back into the office today. DVM will no doubt call the dealer. We bought his 2006 Yukon at 34,000 miles. I think 
he might be ready for a new vehicle. The kick plate is the rear door plastic trim between the exterior and interior in the 
door sill, it covers where the carpet meets. He has nothing deploy, it was the seat heater that had a dimple. There was a 
wear spot. The battery had run down and we replaced the battery. About month later the recall 07033 battery run down 
came out. We did recall and it went about a year and there was a second battery gone. There have been three batteries 
including the original; I have seen other Yukon have batteries. 
 

CRS Rationale:**Case has been closed by BBB due to the fact of an incorrect vehicle 
category. Please see SR 71-628659896. 
 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                          

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                      
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                     
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                             
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 



Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer: SR #: 71-627738431 BBB#: CHV0840474 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1 
Purchase Price      
(from Bill of Sale, before tax, tag, title, etc.) 

MSRP -  45190.00
(from BARS Invoice screen)  

Subtract the MSRP from the Purchase Price =       
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 
 
 
Section 2 
Trade Allowance      
(from Bill of Sale)  

Actual Cash Value (ACV) -       
(from ACV Statement)  

Subtract the ACV from the Trade Allowance =       
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance. 

 
 
Section 3 
Trade Allowance      
(from Bill of Sale)  
Payoff on Trade -       
(from Bill of Sale)  

Subtract the Payoff on Trade from the Trade Allowance =       
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity. 

 
 
Section 4 
Purchase Price      
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -       
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  

Overallowance/Negative Equity -       
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger) 

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=       

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
May 16, 2008 
   
Mike Mennenga 
SULLIVAN PONTIAC-GMC  
4000 SW COLLEGE RD  
OCALA, FL  34474-5724 
                                                                           
Re:  
 Siebel Request: 71-627738431 
 2007 GMC Yukon 
 VIN # 1GKFC13037J  
 
Dear Mr. Mennenga: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service documents 
regarding this vehicle.  The specific documents needed are: 

 All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
 The incentives acknowledgement form 
 The Actual Cash Value statement of any trade 
 All service and body shop repair orders including all internal, customer pay, and warranty repair orders.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 pages, 
please contact me as soon as possible. 
 
Please remove the customer’s SSN off any and all documents. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the number 
below. 
 
Sincerely, 
 
Mike DeMaeyer 
 
Mike DeMaeyer 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11635 
FAX# 866-281-0326 
 
 



Initials: _____ 
Page 1 of 3 

RELEASE OF CLAIM 
 
 
1.  We, (hereinafter referred to as "Releasor(s)"), as buyers(s) of a 
certain 2007 Chevrolet Tahoe, bearing Vehicle Identification Number 1GNFC130X7J (hereinafter 
referred to as "Vehicle") and in consideration of payment by General Motors Corporation (hereinafter 
referred to as "GMC") of $29,141.97, said payment to be made as outlined below, does for themselves 
and each and all of their representatives, heirs, successors and assigns, hereby releases and discharges 
GMC, its subsidiaries, divisions, officers, representatives, employees, stockholders, authorized dealers, 
successors and assigns and all other persons, firms or corporations, who are or might be claimed to be 
liable, of and from any and every claim, demand or right, including but not limited to those for diminution 
in value, repair costs, or any other economic or non-economic injuries, losses, breach of warranty 
damages and/or punitive damages, cost of suit and attorney(s) fees resulting or alleged to have resulted 
from the promotion, use or sale of, or any defect and/or nonconformities in the design or manufacture or 
assembly in the aforesaid Vehicle, including but not limited to those alleged in or that may be inferred 
from allegations set forth in any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $27,812.44, made payable to Chase Auto; the second in the amount 
of $1,329.53, made payable to  
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $29,141.97, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said value 
to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said consideration to 
Releasor(s) of $ 29,141.97, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 2007 
Chevrolet Tahoe as determined by the NADA book, at the time this Release is executed by Releasor(s). 
 
  (iv) That the Vehicle shall not exceed 13,000 plus 1,000 miles on the odometer at time of 
exchange.  In the event the Vehicle does exceed the above stated mileage, the payment of the 
consideration above shall be modified as follows: a reduction of payment of 44.5 cents per mile in excess 
of the agreed upon mileage.  This shall not apply if a delay in the transaction is caused by GMC or its 
authorized dealer. 
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 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and their attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that they are entitled to give a full and complete 
release of the claims which are the subject hereof; 
 
 (g) That Releasor(s) have not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released herein; 
 
 (i)  That Releasor(s) do hereby for themselves, their heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim described 
above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
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STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by Marjorie L. and Rory Allen Hauf. 
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
 



 

 

       VIA FAX ONLY 
August 8, 2008 
 
Majorie Hauf, Esq. 
Ganze & Hauf 
701 Bridger Avenue, Suite 120 
Las Vegas, NV 89101 
 
RE:  
 Service Request: 71-628401063 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC130X7J
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Hauf: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase offer 
on your client’s 2007 Chevrolet Tahoe for all defendants.  This offer is contingent upon receipt of a copy 
of the current registration (valid for at least 30 days beyond the date this letter is signed by your client) to 
show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors 
dealership prior to the issuance of any funds.  The vehicle inspection will take place at the 
selling dealership. The vehicle must be without any undisclosed damage and/or damage beyond 
normal wear and tear for the year/mileage of the vehicle. Appropriate repurchase documents will 
be sent to the selling dealership who will then contact you to arrange an inspection at a mutually 
agreeable date and time.  If for some reason the selling dealership is unacceptable to your client, 
please let me know immediately. Once the inspection has been completed satisfactorily and the 
necessary documents have been returned, the following repurchase offer will be processed: 
 
Base Price      $ 37,231.80   
Title Fee       $       28.25 
Document Fee      $     499.95 
Sales or use tax      $  1,939.96 
Registration (pro-rated)     $     348.80 
Subtotal:       $ 40,048.76 
 
 
Less Rebates/Incentives                                                   - $   5,000.00    
Less Usage/Depreciation (negotiated)                              - $  4,800.00 
Subtotal                                                                               $30,248.76 
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* Minus Payoff to lien holder (good through 08/29/08)    $26,853.47 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Subtotal                                                                              $ 3,395.29 
 
Total due to client:                                                              $ 3,395.29 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



 

 

       VIA FAX ONLY 
June 24, 2008 
 
Majorie Hauf, Esq. 
Ganze & Hauf 
701 Bridger Avenue, Suite 120 
Las Vegas, NV 89101 
 
RE:  
 Service Request: 71-628401063 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC130X7J
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Hauf: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase offer 
on your client’s 2007 Chevrolet Tahoe for all defendants.  This offer is contingent upon receipt of a copy 
of the current registration (valid for at least 30 days beyond the date this letter is signed by your client) to 
show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors 
dealership prior to the issuance of any funds.  The vehicle inspection will take place at the 
selling dealership. The vehicle must be without any undisclosed damage and/or damage beyond 
normal wear and tear for the year/mileage of the vehicle. Appropriate repurchase documents will 
be sent to the selling dealership who will then contact you to arrange an inspection at a mutually 
agreeable date and time.  If for some reason the selling dealership is unacceptable to your client, 
please let me know immediately. Once the inspection has been completed satisfactorily and the 
necessary documents have been returned, the following repurchase offer will be processed: 
 
Base Price      $ 37,231.80   
Title Fee       $       28.25 
Document Fee      $     499.95 
Sales or use tax      $  1,939.96 
Subtotal:       $ 39,699.96 
 
 
Less Rebates/Incentives                                                   - $   5,000.00    
Less Usage/Depreciation                                                  - $  5,557.99 
Subtotal                                                                               $29,141.97 
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* Minus Payoff to lien holder (good through 06/19/08)    $27,812.44 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Subtotal                                                                              $1,329.53 
 
Total due to client:                                                              $1,329.53 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



 

 

       VIA FAX ONLY 
August 8, 2008 
 
Majorie Hauf, Esq. 
Ganze & Hauf 
701 Bridger Avenue, Suite 120 
Las Vegas, NV 89101 
 
RE:  
 Service Request: 71-628401063 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC130X7J
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Hauf: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase offer 
on your client’s 2007 Chevrolet Tahoe for all defendants.  This offer is contingent upon receipt of a copy 
of the current registration (valid for at least 30 days beyond the date this letter is signed by your client) to 
show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors 
dealership prior to the issuance of any funds.  The vehicle inspection will take place at the 
selling dealership. The vehicle must be without any undisclosed damage and/or damage beyond 
normal wear and tear for the year/mileage of the vehicle. Appropriate repurchase documents will 
be sent to the selling dealership who will then contact you to arrange an inspection at a mutually 
agreeable date and time.  If for some reason the selling dealership is unacceptable to your client, 
please let me know immediately. Once the inspection has been completed satisfactorily and the 
necessary documents have been returned, the following repurchase offer will be processed: 
 
Base Price      $ 37,231.80   
Title Fee       $       28.25 
Document Fee      $     499.95 
Sales or use tax      $  1,939.96 
Registration (pro-rated)     $     348.80 
Subtotal:       $ 40,048.76 
 
 
Less Rebates/Incentives                                                   - $   5,000.00    
Less Usage/Depreciation (negotiated)                              - $  4,800.00 
Subtotal                                                                               $30,248.76 
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* Minus Payoff to lien holder (good through 08/29/08)    $26,853.47 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Subtotal                                                                              $ 3,395.29 
 
Total due to client:                                                              $ 3,395.29 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
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RELEASE OF CLAIM 
 
 
1.  We, (hereinafter referred to as "Releasor(s)"), as buyers(s) of a 
certain 2007 Chevrolet Tahoe, bearing Vehicle Identification Number 1GNFC130X7J hereinafter 
referred to as "Vehicle") and in consideration of payment by General Motors Corporation (hereinafter 
referred to as "GMC") of $30,248.76, said payment to be made as outlined below, does for themselves 
and each and all of their representatives, heirs, successors and assigns, hereby releases and discharges 
GMC, its subsidiaries, divisions, officers, representatives, employees, stockholders, authorized dealers, 
successors and assigns and all other persons, firms or corporations, who are or might be claimed to be 
liable, of and from any and every claim, demand or right, including but not limited to those for diminution 
in value, repair costs, or any other economic or non-economic injuries, losses, breach of warranty 
damages and/or punitive damages, cost of suit and attorney(s) fees resulting or alleged to have resulted 
from the promotion, use or sale of, or any defect and/or nonconformities in the design or manufacture or 
assembly in the aforesaid Vehicle, including but not limited to those alleged in or that may be inferred 
from allegations set forth in any pleading or any claims made by the Releasor(s). 
 
2.  As consideration for this Release, and for the payment described above to be tendered in the form of 
two checks: the first, in the amount of $26,853.47, made payable to Chase Auto; the second in the amount 
of $3,395.29, made payable to  
 
Note: These checks are subject to change if current registration, signed offer letter and signed Release(s) 
are not received in time for current payoff to be processed.  Additionally, a penalty charge will be 
imposed if conditions are not met as outlined on the original letter.  It is also expressly agreed: 
 
 (a) That upon receipt of the consideration described above, Releasor(s) will convey clear and 
unencumbered title of the vehicle to GMC, will execute a limited Power of Attorney in favor of GMC to 
correct any errors in title, and will execute an Odometer Statement. 
 
 (b) In the event the Vehicle is damaged, disabled, driven excessively or destroyed in any manner up 
to and including after Releasor(s) executes this Release, but before GMC tenders payment of the 
consideration described above, payment of the consideration above shall be modified as follows: 
 
  (i) If the estimated cost of repair of the aforementioned Vehicle is less than the value of said 
Vehicle, said value to be determined as outlined in Paragraph (iii) below, Releasor(s) shall tender said 
Vehicle with clear title to GMC upon receipt of $30,248.76, less the estimated cost of repair to said 
Vehicle, 
 
  (ii) If the estimated cost of repair of said Vehicle exceeds the value of said Vehicle, said value 
to be determined as outlined in Paragraph (iii) below, GMC shall make payment of said consideration to 
Releasor(s) of $30,248.76, less said value of said Vehicle, and, 
 
  (iii) For purposes of i, ii, and iii, the value of said Vehicle is the average retail value of a 2007 
Chevrolet Tahoe as determined by the NADA book, at the time this Release is executed by Releasor(s). 
 
  (iv) That the Vehicle shall not exceed 19,000 plus 1,000 miles on the odometer at time of 
exchange.  In the event the Vehicle does exceed the above stated mileage, the payment of the 
consideration above shall be modified as follows: a reduction of payment of 44.5 cents per mile in excess 
of the agreed upon mileage.  This shall not apply if a delay in the transaction is caused by GMC or its 
authorized dealer. 
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 (c) That Releasor(s) fully understands that this is a final settlement and disposition of all disputes as 
to legal liability for and as to the nature and extent of any damages claimed from GMC by Releasor(s); 
 
 (d) That neither GMC’s payment of the consideration recited above nor the negotiations preliminary 
to the execution of this Release shall be considered an admission of liability or wrongdoing by GMC to 
any of the claims or causes of actions alleged in or to be inferred from allegations set forth in the matter 
indicated above; 
 
 (e) That Releasor(s) and their attorneys have reviewed the provisions of this Release and that the 
contents of this Release have been explained to Releasor(s) by counsel prior to its execution; 
 
 (f)  That Releasor(s) represents and warrant(s) that they are entitled to give a full and complete 
release of the claims which are the subject hereof; 
 
 (g) That Releasor(s) have not assigned or otherwise transferred any interest in any claims which are 
the subject hereof; 
 
 (h) That Releasor(s) shall not at any time hereafter commence, maintain or prosecute, or cause 
encourage or advise be commenced, maintained or prosecuted any action, suit, proceeding or claim based 
in whole or in part upon or arising out of or in any way connected with any of the matters released herein; 
 
 (i)  That Releasor(s) do hereby for themselves, their heirs, executors, administrators, successors and 
assigns covenant to defend, indemnify and save harmless GMC from any of the claims or causes of 
actions alleged in or to be inferred from allegations set forth in the matter indicated above; 
 
 (j) That no promise, agreement, statement or representation except as expressed in this release has 
been made to been relied upon by Releasor(s) and that this document of 3 pages contains the entire 
agreement between Releasor(s) and GMC. 
 
INTENDING TO BE LEGALLY BOUND BY THE TERMS OF THIS RELEASE THE  
UNDERSIGNED HAS AFFIXED HIS/HER SIGNATURE THIS _____________ DAY OF 
___________________, 20_________. 
 
The undersigned has carefully read and understands this release and signs it to resolve the claim described 
above. 
 
CURRENT VEHICLE MILEAGE ______________  DATE SIGNED: _________________ 
 
WITNESS: _____________________________________________ 
 
 
______________________________________       ______________________________________ 
  Claimant’s Signature     Claimant’s Signature 
 
______________________________________       ______________________________________ 
             Address                 Address 
 
______________________________________       ______________________________________ 
    City, State, Zip Code       City, State, Zip Code 
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STATE OF ________________________  
 
COUNTY OF ___________________  
 
 Sworn to (or affirmed) and subscribed before me this __________ day of ___________________, 
20_____, by  
                                                      ___________________________________________________ 
                                                                                                              Signature of Notary Public 
 
                                                      ___________________________________________________ 
                                                       Print, type or stamp Commissioned Name of Notary Public 
 
                                                     Personally Known ______ OR Produced identification ____ 
 
                                                     Type of identification ________________________________ 
 
                                                     My commission expires: ______________________________ 
 
 
 
 
CC:  File 
LG0025-T 
Rev 05/01/07 
 



 

 

       VIA FAX ONLY 
June 24, 2008 
 
Majorie Hauf, Esq. 
Ganze & Hauf 
701 Bridger Avenue, Suite 120 
Las Vegas, NV 89101 
 
RE:  
 Service Request: 71-628401063 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC130X7J
 Customer Relationship Specialist: Donna Blackstone Ext. 41208 
 
Dear Mr. Hauf: 
 
Regarding the above case, General Motors Corporation would like to make the following repurchase offer 
on your client’s 2007 Chevrolet Tahoe for all defendants.  This offer is contingent upon receipt of a copy 
of the current registration (valid for at least 30 days beyond the date this letter is signed by your client) to 
show proof of ownership. 
 
General Motors Corporation requires a vehicle inspection be performed at a General Motors 
dealership prior to the issuance of any funds.  The vehicle inspection will take place at the 
selling dealership. The vehicle must be without any undisclosed damage and/or damage beyond 
normal wear and tear for the year/mileage of the vehicle. Appropriate repurchase documents will 
be sent to the selling dealership who will then contact you to arrange an inspection at a mutually 
agreeable date and time.  If for some reason the selling dealership is unacceptable to your client, 
please let me know immediately. Once the inspection has been completed satisfactorily and the 
necessary documents have been returned, the following repurchase offer will be processed: 
 
Base Price      $ 37,231.80   
Title Fee       $       28.25 
Document Fee      $     499.95 
Sales or use tax      $  1,939.96 
Subtotal:       $ 39,699.96 
 
 
Less Rebates/Incentives                                                   - $   5,000.00    
Less Usage/Depreciation                                                  - $  5,557.99 
Subtotal                                                                               $29,141.97 
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* Minus Payoff to lien holder (good through 06/19/08)    $27,812.44 
* Check amounts are subject to change if this offer letter is not received in time for the current payoff 
amount to be processed. 
 
Subtotal                                                                              $1,329.53 
 
Total due to client:                                                              $1,329.53 
 
The financial information, pre-repurchase inspection and receipt of release documents must all be 
completed within 30 calendar days from the date of your acceptance of our offer.   All aftermarket items 
(if applicable) must be present on the vehicle at the point of inspection.  Any damages beyond normal 
wear and tear that is noted during the inspection must be repaired and paid for by your client before 
proceeding. 

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9 
containing your Federal Tax ID.  Failure to return the W-9 will result in a delay of processing this offer.  
To assist in ensuring the security of this information, the W-9 form needs to be faxed back to 
GM separately from all other settlement documents.  The W-9 form can be downloaded from the IRS 
website at www.irs.gov.  In addition, the IRS website will provide instructions for completing the W-9. 
 
General Motors requests you make this offer available to your client at the earliest possible opportunity. 
If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the 
attached release and return them to us via the facsimile number shown on the fax cover sheet.  This offer 
is good for 10 calendar days from the date of this letter.  Please refer to the service request number above 
when calling our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 
a.m. and 5:00 p.m., Eastern Time. 
 
Sincerely, 
 
General Motors Corporation 
 
cc:  FILE 
LG0074 V12212007 
Attach. 
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CURRENT VEHICLE MILEAGE:  _____________________ 
 
____________________________________      __________________________________ 

Client’s Signature    Client’s Signature 
 
___________________________________      ____________________________________ 

Date      Date
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Donna Blackstone State: NEVADA 
 
 

 
Customer Name: Service Request: 71-628401063 GM Legal File No.: N/A 
 
Vehicle ID No.: 1GNFC130X7J   In Service Date: 10/22/2007 

12/12 
Vehicle is: NEW BAC Code: 181141 

Year, Make & Model: 2007 TAHOE 2WD LS  
Lien holder:  JP Morgan Chase Bank NA  

Was TAC contacted for this vehicle? Yes #10288725 

DVM requests 
involvement? 
No DVM on 
record 

Purchase Price of 
Vehicle: $37,231.80  

    

VEHICLE REPAIR HISTORY 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/5/07 89351 * 3354 C/S water leaking at tailgate where it meets right rear window – Could 
not duplicate concern.  

     
1/10/08 92974 * 4903 C/S rear hatch rattles when going over bumps – Lift gate rattles. Removed 

latch and repositioned inward.  
 
C/S driver’s inside door handle is peeling – Replaced left front inside door 
handle.  

     
3/6/08 99017 * 8514 C/S driver’s door handle nut access cover is loose – Replaced cover. 

 
C/S rear glass creaks when going over bumps – Adjusted striker.  

     
4/16/08 03310 2 11990 C/S trim at rear hatch inner top is loose on the right end – Secured clip. 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/1/07 85774 1 1085 C/S rear running lamps are inop – Verified complaint. Checked for power 
and ground to lamps; no power. Checked fuses; okay. Checked power and 
ground to park lamp relay. Both power and ground switching on circuit 24 
okay. Relay inop. Replaced park lamp relay.  

     
2/18/08 96972 1 7655 C/S right front tire monitor is reading erratic – Diagnostic system check of 

tire monitors and found no problems with tire monitors.  
 
 
 
 
 
 
 



 
 
 
 

 HVAC 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/15/07 87341 1 1872 C/S rear air starts out cold and will start blowing hot and may go back cold 
if you play with temp gauge – Special ordered parts.  

     
12/5/07 89351 1 3354 C/S rear A/C will blow hot without turning on hot – Verified complaint. No 

codes. Scanned data command state of auxiliary temperature door. Stays 
at command. Inspected actuator. Found not staying at commanded 
position. Checked power, ground and 5 volt reference at connector and 
actuator all okay. Auxiliary temperature actuator malfunction. (Installed 
special ordered part) 

     
12/26/07 91464 1 4369 C/S rear heater does not shift from roof to floor – Special ordered parts.  
     
1/10/08 92974 1 4903 C/S rear heater does not shift from roof to floor – Verified complaint. 

Checked connections; power and ground okay. Checked door for binding; 
all circuits okay. Actuator malfunction. Replaced actuator.  

     
2/18/08 96972 * 7655 C/S rear air will blow hot intermittently; rear heater will turn on when 

vehicle is started with switch off; rear starts blowing high when any door 
is opened intermittently – Parts have been special ordered.  

     
3/6/08 
 
3/10/08 
 
 
4/16/08 
 
 

99017 
 
99368 
 
 
3310 

1 
 
* 
 
 
* 

8514 
 
8653 
 
 
11990 

C/S rear control inop at times – Installed special ordered rear A/C control. 
 
 C/S rear vents will not switch from the roof to the floor; rear air blows hot 
– No problem found. 
 
C/S when opening the doors, the rear air will start blowing hard – Normal 
operation. Condition described is operational characteristic of this 
vehicle.  
 

     
5/8/08 5576 6 12948 C/S rear air blows hot when temp shows cold on thermostat – Verified 

complaint on service drive. Rear air goes hot and stays hot for drive cycle. 
Checked door positions to eliminate rear evaporator problem. Aux temp 
door goes to hot position. Inspected wiring and harnesses, connectors for 
proper tension. Checked software for current revisions. Contacted TAC, 
10288725. Was told to inspect A/C control wiring and connections, power 
and ground. If okay replace controller. Inspected per TAC. Replaced 
controller and reassembled parts removed for wiring access. Programmed 
controller and verified repair on test drive.  

     
5/14/08 6167 7 12956 C/S rear air is blowing hot when it wants – Verified complaint; no rear cold 

air. Scanned data, no codes. Mode door and temperature door inop; set at 
default. Contacted TAC, 10288725. Was told to duplicate concern and 
check voltages for actuator at 5 volts and low reference at time of 
malfunction. Test drove several times to duplicate concern. Access 
actuators at rear of auxiliary HVAC case and checked 5 volt reference; 
found intermittent voltage. Found chaffing of wires at rear of HVAC. Case 
contacting body; possible cause of door malfunction. Insulated wires from 
contact on circuits, repositioned harness, reassembled and test drove 10 
miles to verify repair.  

 
 



 
 
 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/6/08 99017 * 8514 C/S steering* making noise when it is cold in the morning – Could not 
duplicate concern. *The repair order does not specify what is making the 
noise. CRS called Service Manager Tom Hodulik at Henderson Chevrolet 
for clarification. He could not tell me what component this was. Since 
there was another complaint with the ‘steering’ and being ‘cold’, we both 
agreed that this was the best component to enter the complaint.  

     
3/10/08 99368 * 8653 C/S when car is cold and turning the steering wheel; squeaks when 

turning – Could not duplicate  
 
 
 
 

THE NEVADA LEMON LAW READS: 
 
Days out of service: 30  
Repairs: 4 
Time period: 12 Months / No miles stated 
Does Lemon Law state nonconformity must continue to exist? Yes 
If applicable, safety-related repairs: No 
Safety-related time period:   

 
Number of repair attempts in the presumption period: 3-body/trim 

1-electrical 
5-hvac 
1-steering 

Total days out of service during the presumption period: 22 
Total days out of service during customer’s ownership:   22 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  



 
Concern:  
Date & Offer/Result:  

 
 
 

RECOMMENDATION  
 
Repurchase with full usage. 
 
 
 
 
 

RATIONALE 
 
The rear a/c has had 5 repair attempts (not including 3 visits to return to install parts.)  This veh appears to fall within 
the parameters of the NV lemon law based on number of repair attempts on the rear a/c.   
 
 
 
 
 

 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 
 
8/22/08  Customer was offered trade or repurchase, was anxious to get out of vehicle 
and chose to repurchase – she could never understand the formula for mileage so we 
agreed to meet in between the figures on a negotiated amount saving customer several 
thousand dollars.  Customer asked that mileage on release be changed to 19,000 which 
we did, however, subsequent to that change customer advised agent that mileage was 



currently a little over 17,000.  Customer insisted on her specified changes to released – 
advised we will not change the release – customer demanded change – advised cust that 
offer was contingent on release – customer said that was not true, she had already 
accepted the offer but would not sign GM release.  Customer changed the release and 
forwarded to agent.  Agent advised customer that altering the release would result in 
our offer being withdrawn and file closed.



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Brittany DeLamar State: CA 

 
 
Customer Name:  Service Request:  

71-636867810 
BBB Case No.:  CHV0844941 

   
 
Vehicle ID No.:  
1GNFC13J27R  

In Service 
Date: 
5/13/06 

Vehicle is: NEW BAC Code: 
119587 

Year, Make & Model: 2007 Chevrolet Tahoe 
Mileage at Time of BBB Filing 36324 

Vehicle Purchased Used on: N/A  

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Ed Phelps  CAM Name: Mick Gonzalez 
Phone/Cell Number:  
Svc Mgr Name: Mark Ihrig 

Phone Number: 805-373-8417 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 VIBRATION 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
5/13/08 17726

7 
2 32433 C/S VIBRATION IN FRONT END WHILE DRIVING. TEST DROVE 

VEH ON HIGHWAY AND CITY STREETS AND CHECKED STEERING 
AND SUSPENSION COMPONENTS. UNABLE TO DUPLICATE.  

 
 BRAKES 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
5/13/08 17726

7 
* 32433 C/S A KNOCK SOUND WHEN RELEASING BRAKES. TEST DROVE 

AND INSPECTED BRAKE COMPONENTS. UNABLE TO DUPLICATE. 
11/05/0
7 

17108
4 

* 20912 C/S BRAKES SQUEAK LOUD WHEN STOPING. TESTED NO NOISE 
HEARD. CUST STS THUMPING NOISE FROM BRAKE PEDAL AT 
TIMES. BRAKE BOOSTER ROD HITTING SPRING REPLACED 
BOOSTER.  

7/25/07 16739
7 

1 15544 C/S BRAKES SQUEAK ALL THE TIME. PADS GLAZED AND 
ROTORS GROOVED. REPLACED PADS WITH UPDATED PART AND 
RESURFACED ROTORS.  

 
 TIRE MONITOR 

       
Date: RO #: Days Mileag Description of Complaint and Repair Performed: 



Out: e: 
     
2/5/08 17435

7 
2 25820 C/S SERVICE TIRE MONITOR LIGHT ON. REMOTE CONTROL 

DOOR LOCK RECIEVER OPEN. REPLACED RCDLR AND BOTH 
TRANSMITTERS.  

11/19/0
7 

17174
7 

5 21543 C/S TIRE MONITOR MESSAGE ON. TIRE MONTIORS NOT 
PROGRAMMED. REPROGAM MONITOR.  

 
 MOLDING 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
10 20912 C/S PASS FRONT WINDOW REVEAL MOLDING COMING OFF. 

PASS FRONT DOOR WINDOW MOLDING WORN. REPLACED PASS 
FRONT WINDOW MOLDING.  

7/19/06 15410
7 

10 2168 C/S REAR MOLDING COMING OFF SPECIAL ORDER PART.  

 
 SUSPENSION 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S HEARS KNOCK IN FRONT END WHEN GOING OVER BUMPS. 

INTERMEDIATE SHAFT WORN. REPLACED SHAFT.  
 

 ENGINE 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S HEARS LOUD BANG WHEN SHUTTING OFF VEH. CHECKED 

AGAINST LIKE VEH. NORMAL CONDITION.  
 

 KEY FOBS 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/19/0
7 

11747 * 21543 C/S KEYFOBS INOP. MODULE NOT RECEIVING SIGNAL FROM 
KEYFOBS. REPROGRAM RCDLR MODULE AND FOBS.  

 
 TIRES 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S TIRES HAVE EXCESSIVE INSIDE WEAR. TIRES WORN ON 

INSIDE. REPLACED ALL FOUR TIRES.   
7/2507 16739

7 
* 15544 C/S FRONT TIRES WEARING ON INSIDE. FRONT END OUT OF 

ALIGNMENT. ADJUSTED CASTER CAMBER AND TOW.  
 

 DASH 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108 * 20912 C/S FRONT DASH NEAR AIRBAG IS FADING. NORMAL COLOR OF 



4 AIR BAG FACE. NO PROBLEM FOUND  
 

 DENT REPAIR 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/6/07 17123

3 
1 20912 CUST REQUESTS PAINTLESS DENT REPAIR ON LEFT FRONT 

HOOD. 
 

 STEERING 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
3/21/07 16303

5 
1 10716 C/S WHEN TURNING WHEEL LEFT FEELS SLIGHTLY STIFFER 

THAN TURNING RIGHT. CHECKED STEERING OPERATION AND 
PUMP PRESSURES VEH OPERATING AS DESIGNED  

 
 EMBLEM 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
9/1/06 15581

1 
7 3481 C/S REAR HATCH EMBLEM COMING OFF. INSTALL TAILGATE 

EMBLEM. PART WAS SOP.  
 

 INTERIOR WINDOW 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/19/06 15410

7 
* 2168 C/S RT REAR WINDOW PANEL LOOSE. REMOVED PANEL TO TRY 

TO TIGHTEN. COULD NOT TIGHTEN PER DESIGN.  
 

 GAS MILAGE 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/19/06 15410

7 
* 2168 C/S ONLY GETTING 13MPG. TESTED NO PROBLEMS FOUND. 

OPERATING AS DESIGNED.  
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/25/07 16739

7 
* 15544 REPROGRAM BCM PER RECALL 07033 BATTERY RUN DOWN.  

 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer Y  
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 



 
 Other 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: NO 
 
 
Lemon Law Repurchase/Replacement: NO 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: NO 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 18 / 18 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs 2 
Safety-related time period 12 / 12 
 
Number of repair attempts in the presumption period: 1 TO EACH ITEM 
Total days out of service during the presumption period: 19 
Total days out of service during customer’s ownership:   39 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

1-425104547 – This case was regarding a purchase survey. 
 
1-426541927 – Theft deterrent system light on.  Cust was transferred to dlr for asst. 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: CUST SEEKS REPURCASE ISNT HAPPY WITH QUALITY OF VEH 
 
DVM sts: offer an OLC in amount of 10% of msrp.  
 
SVM sts:  has a large file for veh.   
 



CRS Rationale: ONLY ONE REPAIR TO EACH ITEM WHILE IN PRESUMPTION. SEVERAL ITEMS NOT ABLE TO 
DUPLICATE. SEVERAL ITEMS OUT OF THE PRESUMPTION PERIOD. POSSIBLE TO OFFER ONE MONTH 
PAYMENT REIM. OR GMPP. 
 
Cust was offered a $3000 OLC, but declined offer and chose to pursue Arbitration. 
 
9/9/08 – Cust was awarded a denial. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
1  Cust does not meet presumption by number of repair attempts but does meet by days out of svc. 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
1  Cust has multiple concerns with the veh but does not meet presumption by number of repair 
attempts. 
 
 
 
 
Decision reached by CRS:     Arbitrate case: XXXX          Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                      
All computers and sensors that affect or monitor engine operation. 
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Brittany DeLamar State: CA 

 
 
Customer Name:  Service Request: 71-

636867810 
BBB Case No.:  CHV0844941 

   
 
Vehicle ID No.:  
1GNFC13J27R  

In Service 
Date: 
5/13/06 

Vehicle is: {New/Used} BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2007 Chevrolet Tahoe 
Mileage at Time of BBB Filing 36324 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name:Ed Phelps  CAM Name: {Name} 
Phone/Cell Number:  
Svc Mgr Name: Mark Ihrig 

Phone Number:  

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 VIBRATION 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
5/13/08 17726

7 
2 32433 C/S VIBRATION IN FRONT END WHILE DRIVING. TEST DROVE 

VEH ON HIGHWAY AND CITY STREETS AND CHECKED STEERING 
AND SUSPENSION COMPONENTS. UNABLE TO DUPLICATE.  

 
 BRAKES 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
5/13/08 17726

7 
* 32433 C/S A KNOCK SOUND WHEN RELEASING BRAKES. TEST DROVE 

AND INSPECTED BRAKE COMPONENTS. UNABLE TO DUPLICATE. 
11/05/0
7 

17108
4 

* 20912 C/S BRAKES SQUEAK LOUD WHEN STOPING. TESTED NO NOISE 
HEARD. CUST STS THUMPING NOISE FROM BRAKE PEDAL AT 
TIMES. BRAKE BOOSTER ROD HITTING SPRING REPLACED 
BOOSTER.  

7/25/07 16739
7 

1 15544 C/S BRAKES SQUEAK ALL THE TIME. PADS GLAZED AND 
ROTORS GROOVED. REPLACED PADS WITH UPDATED PART AND 
RESURFACED ROTORS.  

 
 TIRE MONITOR 

       
Date: RO #: Days Mileag Description of Complaint and Repair Performed: 



Out: e: 
     
2/5/08 17435

7 
2 25820 C/S SERVICE TIRE MONITOR LIGHT ON. REMOTE CONTROL 

DOOR LOCK RECIEVER OPEN. REPLACED RCDLR AND BOTH 
TRANSMITTERS.  

11/19/0
7 

17174
7 

5 21543 C/S TIRE MONITOR MESSAGE ON. TIRE MONTIORS NOT 
PROGRAMMED. REPROGAM MONITOR.  

 
 MOLDING 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
10 20912 C/S PASS FRONT WINDOW REVEAL MOLDING COMING OFF. 

PASS FRONT DOOR WINDOW MOLDING WORN. REPLACED PASS 
FRONT WINDOW MOLDING.  

7/19/06 15410
7 

10 2168 C/S REAR MOLDING COMING OFF SPECIAL ORDER PART.  

 
 SUSPENSION 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S HEARS KNOCK IN FRONT END WHEN GOING OVER BUMPS. 

INTERMEDIATE SHAFT WORN. REPLACED SHAFT.  
 

 ENGINE 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S HEARS LOUD BANG WHEN SHUTTING OFF VEH. CHECKED 

AGAINST LIKE VEH. NORMAL CONDITION.  
 

 KEY FOBS 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/19/0
7 

11747 * 21543 C/S KEYFOBS INOP. MODULE NOT RECEIVING SIGNAL FROM 
KEYFOBS. REPROGRAM RCDLR MODULE AND FOBS.  

 
 TIRES 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108

4 
* 20912 C/S TIRES HAVE EXCESSIVE INSIDE WEAR. TIRES WORN ON 

INSIDE. REPLACED ALL FOUR TIRES.   
7/2507 16739

7 
* 15544 C/S FRONT TIRES WEARING ON INSIDE. FRONT END OUT OF 

ALIGNMENT. ADJUSTED CASTER CAMBER AND TOW.  
 

 DASH 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 17108 * 20912 C/S FRONT DASH NEAR AIRBAG IS FADING. NORMAL COLOR OF 



4 AIR BAG FACE. NO PROBLEM FOUND  
 

 DENT REPAIR 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/6/07 17123

3 
1 20912 CUST REQUESTS PAINTLESS DENT REPAIR ON LEFT FRONT 

HOOD. 
 

 STEERING 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
3/21/07 16303

5 
1 10716 C/S WHEN TURNING WHEEL LEFT FEELS SLIGHTLY STIFFER 

THAN TURNING RIGHT. CHECKED STEERING OPERATION AND 
PUMP PRESSURES VEH OPERATING AS DESIGNED  

 
 EMBLEM 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
9/1/06 15581

1 
7 3481 C/S REAR HATCH EMBLEM COMING OFF. INSTALL TAILGATE 

EMBLEM. PART WAS SOP.  
 

 INTERIOR WINDOW 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/19/06 15410

7 
* 2168 C/S RT REAR WINDOW PANEL LOOSE. REMOVED PANEL TO TRY 

TO TIGHTEN. COULD NOT TIGHTEN PER DESIGN.  
 

 GAS MILAGE 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/19/06 15410

7 
* 2168 C/S ONLY GETTING 13MPG. TESTED NO PROBLEMS FOUND. 

OPERATING AS DESIGNED.  
 
 

 Recall/Campaign (Not Related to Other Symptoms/Complaints) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
7/25/07 16739

7 
* 15544 REPROGRAM BCM PER RECALL 07033 BATTERY RUN DOWN.  

 
Has the vehicle ever been involved in a accident N 
Did you confirm your answer with the customer Y  
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 



 
 Other 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                              
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: NO 
 
 
Lemon Law Repurchase/Replacement: NO 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: NO 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 18 / 18 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs 2 
Safety-related time period 12 / 12 
 
Number of repair attempts in the presumption period: 1 TO EACH ITEM 
Total days out of service during the presumption period: 19 
Total days out of service during customer’s ownership:   39 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: CUST SEEKS REPURCASE ISNT HAPPY WITH QUALITY OF VEH 



 
DVM sts: offer an OLC in amount of 10% of msrp.  
 
SVM sts: 
 
CRS Rationale: ONLY ONE REPAIR TO EACH ITEM WHILE IN PRESUMPTION. SEVERAL ITEMS NOT ABLE TO 
DUPLICATE. SEVERAL ITEMS OUT OF THE PRESUMPTION PERIOD. POSSIBLE TO OFFER ONE MONTH 
PAYMENT REIM. OR GMPP 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law 
 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         



 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                      
All computers and sensors that affect or monitor engine operation. 
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 



 
 
 



 
 
 

 
 
 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  

 

 
8/28/08 
 
BBB Autoline 
4200 Wilson Blvd. Suite 800 
Arlington, VA 22203-1838 
 
 
RE:   
 Service Request:  71-636867810 
 BBB Case Number:  CHV0844941 

2007 Chevrolet Tahoe 
 Vehicle Identification Number:  1GNFC13J27R  
 Customer Relationship Specialist:  Michael Highlands 
 

 
 

Manufacturers Response to Additional Information 
COMAD 

 
Dear Mr. Gans:   
 
I have received and reviewed the repair order from Pulido’s 
Wheels, Tires & Automotive which was submitted by Mr. Jerry 
Marsh.  I appreciate the opportunity to offer the following 
comments.   
 
First, General Motors can only work with our authorized dealers.  
We are unable to work with independent facilities nor do we have 
any way to monitor and verify their capabilities, certification 
or integrity as we do with our authorized dealers.  For this 
reason General Motors does not accept diagnosis from independent 
shops.   
 
On the repair order it notes that Mr.  says he had an 
alignment done at the dealer recently.  This is not in agreement 
with our records and the information pres  at arbitration.  
As I advised during the arbitration, Mr.  has addressed with 
the dealer a concern with tire wear or alignment on only 2 
occasions.  First on 7/25/07 at 15,544 miles at which time an 
alignment was done.  Second on 11/19/07 at 21,543 miles at which 
time all 4 tires were replaced.  There was no indication that the 
alignment was out at that time.  The last time the vehicle was in 
to the dealer was on 5/13/08 at 32,433 miles for a vibration in 
the front end.  The dealer checked both the steering and the 
suspension and no problem was found.  Had the alignment been out 
at that time it would have been noticed.  Also please note that 



December 8, 2009 
Page 2 

 

on the 5/13/08 repair order Mr.  made no mention of any 
concern for tire wear or alignment.  We have no record that a 
General Motors dealer has preformed an alignment on the vehicle 
since 7/25/07 at 15,544 miles.  This confirms that the vehicle 
went over a year and 16,889 miles with no reported concern for 
either alignment or tire wear.   
 
Given that an alignment is a maintenance service and is expected 
to be needed from time to time and given the amount of driving 
Mr.  does with the vehicle ( over 39,000 miles in just over 
2 years ) it is not surprising if an alignment may be needed at 
this time, which we do not know for certain.  General Motors does 
not provide technical information of any kind to independent 
dealers and Pulido’s did not provide any documentation showing 
what the measured angles and settings of the caster, camber, toe 
and thrust angle to support their contention that the 
alignment on Mr. ’s vehicle was “way out.” 
 
I also note that Pulido’s recorded the mileage on the vehicle on 
8/25/08 at 39,100 which is 27 miles less than the 39,127 miles 
you recorded on 8/22/08 during your inspection of the vehicle.  
Given their lack of attention to detail and imprecision and their 
lack of documentation supporting their contention that the 
vehicle is out of alignment I am not inclined to attribute any 
weight to their opinion.   
 
Also, the alignment can be thrown out of adjustment by any number 
of factors from just normal use of the vehicle, aggressive 
driving, impacts from holes in the road and debris, driving on 
rough roads such as dirt and gravel and especially driving off 
roads.  As I stated above, since it has been over a year and 
16,889 miles since the last alignment was done it would not be 
surprising if an alignment would be needed at this time.   
 
As for Mr. ’s hand written note on the repair order from 
Pulido’s stating he can not drive this vehicle due to the tire 
wear, tires do not last forever and do wear in the course of 
normal driving.  The rate of tire wear is also increased by the 
factors noted above.  It is the owner’s responsibility to monitor 
the condition of the vehicle and see that all maintenance 
services are completed as needed.  Mr. Marsh has not addressed 
his concern for tire wear with the dealer since 11/19/07.  Since 
the vehicle is out of warranty at this time and there is no 
documentation supporting his contention that the alignment is at 
fault and no indication has ever been found that any def n 
the vehicle contributed to any excess tire wear, if Mr.  
feels that the tire wear at this time is excessive it would be 
his responsibility to replace the tires. 
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In closing our position remains; we do not believe the vehicle 
meets presumption of the California lemon law.  The concern for 
the brakes has been addressed only 3 times and only once within 
the presumption period.  The brake noise on 5/13/08 was 
determined to be normal brake noise and no repair was made.  A 
grabbing when stopping was not observed at that time.  The tire 
pressure monitor has been addressed only twice and last on 
2/05/08.  Tire wear has been addressed only twice, last on 
11/19/07.  All other concerns were addressed only once with most 
of them out of presumption.  There has never been a major repair 
of any kind such as engine or transmission overhaul or 
replacement.  There is no confirmation or documented report of a 
safety concern at this .  There is no history of the vehicle 
stalling, leaving Mr.  stranded or needing to be towed.  The 
vehicle is just over 2 years old and in that time has been driven 
over 39,127 miles.  We believe this shows that the vehicle has 
proven itself to be a dependable means of transportation and that 
there has been no significant impairment to the use, safety or 
value of the vehicle.  Based on this we do not believe there is 
any justification to repurchase or replace the vehicle and we 
request a decision of denial. 
 
 
 
Sincerely, 
 
 
 
Michael Highlands 
BRC Customer Relationship Specialist  
Ph# 866-790-5700 extension 21495 
FAX# 866-293-0851 
 



Revised 06/04/07 

Overallowance/Negative Equity/Incentives Form (Non-Florida) 
 
Customer:  SR #: -71638846584 BBB#: 843280 

 
This form may be used to identify possible Overallowance or Negative Equity and to determine any 
customer incentives which were paid but may not be easily identifiable on a Bill of Sale. 
 
You must determine the TRUE purchase price of a vehicle and identify any Overallowance, Negative 
Equity, and/or Incentives prior to arbitration or voluntary repurchase. 
 
 
Section 1 
Purchase Price 32500.00
(from Bill of Sale, before tax, tag, title, etc.) 

MSRP -  38090.00
(from BARS Invoice screen)  

Subtract the MSRP from the Purchase Price =  -5590.00
(If positive, look for Overallowance)  
If the Purchase Price is greater than the MSRP but there was no trade-in, have the Dealer explain why 
the customer paid more than MSRP. 
 
 
Section 2 
Trade Allowance 0.00
(from Bill of Sale)  

Actual Cash Value (ACV) -  0.00
(from ACV Statement)  

Subtract the ACV from the Trade Allowance =  0.00
If positive, the Trade Allowance is higher than the ACV of the trade-in.  This is Overallowance. 

 
 
Section 3 
Trade Allowance 0.00
(from Bill of Sale)  
Payoff on Trade -  0.00
(from Bill of Sale)  

Subtract the Payoff on Trade from the Trade Allowance =  0.00
If negative, the Payoff on the Trade is higher that the Trade Allowance.  This is Negative Equity. 

 
 
Section 4 
Purchase Price 32500.00
(from Bill of Sale, before tax, tag, title, etc.)  
Incentives not included in the Purchase Price -  2000.00
(from BARS and Incentive Acknowledgement sheet)  
Do not include fuel-fill credit or Dealer incentives.  GM Card points must be included.  

Overallowance/Negative Equity -  0.00
(use the Overallowance from Section 2 or the Negative Equity from Section 3, whichever is larger) 

Subtract the Incentives and the Overallowance/Negative Equity from the Purchase 
Price.  This is the Actual price of the vehicle that should be presented to the BBB on 
the Agreement to Arbitrate (ATA). 

=  30500.00

If Overallowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify 
with Team Lead before submitting information to BBB. 

 

 



 
 



 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Gina Kulakowski  State: CA 

 
 
Customer Name:  Service Request: 71-

638846584 
BBB Case No.:  
PGM0843280 

   
 
Vehicle ID No.:  
1GKFC16J87R  

In Service 
Date: 
10/16/2006 

Vehicle is: NEW BAC Code: 172011 

Year, Make & Model: 2007 GMC Yukon 
Mileage at Time of BBB Filing (34634) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
DVM Name: Michael Kwong CAM Name: Mick Gonzalez 
Phone/Cell Number:  
Svc Mgr Name:  

Phone Number: 805-373-8417 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Traction control light on 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
12.27.06 51964 * 4427 CUST STS THE TRACTION CONTROL LIGHT COMES ON AT 

TIMES – UNABLE TO DUPLICATE CONCERN 
     
03.27.07 53543 2R 10267 CUST STS SERVICE TRACTION CONTROL LIGHT ON – UNABLE 

TO DUPLICATE CUSTOMERS CONCERN AT THIS TIME 
     
07.01.08 60845 3 34901 CUST STS WOULDN’T START ONE DAY LAST WEEK, WHEN IT 

FINALLY STARTED THE AC BLOWER MOTOR, IPC, ALL POWER 
WINDOWS WERE INOP, MESSAGE CENTER SAID ALL DOORS 
WERE OPEN WHEN THEY WERE SHUT, CUST APPLIED E-
BRAKE TURNED OFF VEHICLE BEING FRUSTRATED, WHEN 
THEY WENT TO RESTART THE VEHICLE RELEASING E-BRAKE 
EVERYTHING STARTED WORKING AGAIN – TAC 
CASE#10372446 FOUND LOSS OF COMMUNICATION WITH 
HVAC, BCM, DDM, EBCM, PERFORMED RECALL 07007 

 
 Headliner 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
11.02.06 51056 1 1405 CUST STS HEARING A NOISE INSIDE OF THE VEHICLE WHEN 

THEY SHUT A DOOR – NEED TO INSTALL INSULATION 



BETWEEN THE HEADLINER AND ROOF, SPECIAL ORDERED 
PARTS 

     
12.27.06 51964 2 4427 SPECIAL ORDERED PARTS ARRIVED – INSTALLED DAMPENER 

PADS ABOVE THE HEADLINER 
     
03.01.07 53059 2 8815 CUST STS HEADLINER SQUEAKS AT RIGHT REAR – 

INSTALLED FOAM KITS ABOVE THE HEADLINER 
 

 Seat belt 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS DRIVERS SIDE MIDDLE SEAT BELT DOESN’T PULL 

OUT – SPECIAL ORDERED PARTS 
 

 Pass side inner door handle peeling 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS PASS SIDE FRONT INNER DOOR HANDLE PEELING 

– REPLACED INNER DOOR HANDLE 
 

 Pass side front door lock pops off 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS PASS SIDE FRONT DOOR LOCK POPS OFF – R & R 

KNOB 
 

 Third row seat 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.27.07 53543 * 10267 CUST STS THIRD ROW SEAT WON’T RELEASE/FOLD DOWN – 

REPLACED LATCH AND CABLE 
 

 Cigarette lighter cover 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.27.07 53543 * 10267 CUST STS CIGARETTE LIGHTER COVER FEEL OFF – REPLACED 

CIGARETTE LIGHTER COVER 
 
 
Verified with customer if the vehicle has ever been involved in an accident?   Y       
If yes, are the RO’s attached?      N 
 
Are there modifications to the Vehicle?   or N 
List: 
 
 
 



What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: n/a 
 
 
Lemon Law Repurchase/Replacement: eligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: n/a 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 18 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs 2 
Safety-related time period 18 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 7 
Total days out of service during customer’s ownership:   10 
 

Vehicle Meets Presumption of Lemon Law        NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: that she feels that the vehicle is unsafe and wants GM to either replace it or repurchase it 
 
DVM sts: that at this point we should try to see if the customer will accept a repairs settlement and if 
satisfied we can offer her a GMPP 24/24 MG and a 24/24 SmartCare or just a GMPP 36/36 MG 
 
SVM sts: that the last time the veh was in for warranty work was 3/07. SVM sts that the repair history 
thusfar doesn’t support offering a repurchase or replacement.  7/2/08 SVM sts that cust brought the 
vehicle in and they are currently working to diagnose cust concerns. SVM sts that they have no maint 
history on the veh and it is almost 5000k past due for the 30k maintenance.  
 
CRS Rationale: to offer repairs and if customer is satisfied to provide her w/ a GMPP 36/36 MG and a 
GMPP 24/24 SmartCare 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
The vehicle hasn’t been seen for any concern at a GM dealership since 3/07. There are 2 ROs that 
mention the traction control light being on and the dlr was not ever able to duplicate the concern. Not 
only does the vehicle not meet presumption, most of the repairs have been for trim items 
 



 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
The case is in California, the customer is alleging a driveability concern that has left her stranded  
 
 
 
 
Decision reached by CRS:     Arbitrate case: XXXX          Settle case:         



 
 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                      
All computers and sensors that affect or monitor engine operation. 
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 



* SES light is to be captured under affected component above. 
 
 
 



December 8, 2009 
 
Ms.  

Salinas, CA  
 
Service Request: 71-638846584 
Customer Relationship Specialist: Gina Kulakowski 
 
Dear Ms. Valenvuela: 
 
Thank you for your support of GMC.  As we agreed, the necessary paperwork has been completed and 
forwarded to General Motors Protection Plan (GMPP).  The processing time will take approximately 
eight weeks.  The Major Guard plan for your 2007 GMC Yukon, Vehicle Identification Number 
1GKFC16J87R  is for the following: 
 

 36 months or  36,000 miles, whichever occurs first, beginning on July 24, 2008 and ending 
on July 24, 2011, and begins with 35,000 and ends with 71,000 odometer miles 

 Standard rental 
 A $0.00 deductible 

 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your policy 
until the plan confirmation is received.  Please contact your local GM Dealer if you have coverage 
questions.  Your complete satisfaction is very important to us.  We hope this transaction demonstrates our 
appreciation of you as a valued GMC customer. 
 
If you have any future questions, please feel free to contact our GMC Customer Assistance Center at 1-
800-462-8782  Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to 
your service request number above and any of our Customer Relationship Specialists will be happy to 
assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
GMC Customer Assistance Center 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information and tools 
tailored to your specific vehicle.
 



December 8, 2009 
 

 
Salinas, CA   
 
Service Request: 71-647874504 
Customer Relationship Specialist: Gary Jones 
 
Dear Ms. Valenvuela: 
 
Thank you for your support of GMC.  As we agreed, the necessary paperwork has been 
completed and forwarded to General Motors Protection Plan (GMPP).  The processing time will 
take approximately eight weeks.  The Smart Care Plan for your 2007 GMC Yukon, Vehicle 
Identification Number 1GKFC16J87R  is for the following: 
 

 24 months or  24,000 miles, whichever occurs first, beginning on <Date> and ending 
on July 17, 2010,and begins with 35,000 miles and ends with 59,000 odometer miles 

 A $0.00 deductible 
 
You will be notified by GMPP once the plan has been processed.  This letter will serve as your 
policy until the plan confirmation is received.  Please contact your local GM Dealer if you have 
coverage questions.  Your complete satisfaction is very important to us.  We hope this 
transaction demonstrates our appreciation of you as a valued GMC customer. 
 
If you have any future questions, please feel free to contact our GMC Customer Assistance 
Center at 1-800-462-8782 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern 
Time.  Please refer to your service request number above and any of our Customer Relationship 
Specialists will be happy to assist you. 
 
Thank you for allowing us the opportunity to assist you.     
 
Sincerely,  
 
GMC Customer Assistance Center 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.  This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Gina Kulakowski  State: CA 

 
 
Customer Name:  Service Request: 71-

638846584 
BBB Case No.:  
PGM0843280 

   
 
Vehicle ID No.:  
1GKFC16J87R  

In Service 
Date: 
10/16/2006 

Vehicle is: NEW BAC Code: 172011 

Year, Make & Model: 2007 GMC Yukon 
Mileage at Time of BBB Filing (34634) 

Vehicle Purchased Used on: n/a 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  :  
DVM Name: Michael Kwong CAM Name: Mick Gonzalez 
Phone/Cell Number:  
Svc Mgr Name:  

Phone Number: 805-373-8417 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

 Traction control light on 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
12.27.06 51964 * 4427 CUST STS THE TRACTION CONTROL LIGHT COMES ON AT 

TIMES – UNABLE TO DUPLICATE CONCERN 
     
03.27.07 53543 2R 10267 CUST STS SERVICE TRACTION CONTROL LIGHT ON – UNABLE 

TO DUPLICATE CUSTOMERS CONCERN AT THIS TIME 
     
07.01.08 60845 3 34901 CUST STS WOULDN’T START ONE DAY LAST WEEK, WHEN IT 

FINALLY STARTED THE AC BLOWER MOTOR, IPC, ALL POWER 
WINDOWS WERE INOP, MESSAGE CENTER SAID ALL DOORS 
WERE OPEN WHEN THEY WERE SHUT, CUST APPLIED E-
BRAKE TURNED OFF VEHICLE BEING FRUSTRATED, WHEN 
THEY WENT TO RESTART THE VEHICLE RELEASING E-BRAKE 
EVERYTHING STARTED WORKING AGAIN – TAC 
CASE#10372446 FOUND LOSS OF COMMUNICATION WITH 
HVAC, BCM, DDM, EBCM, PERFORMED RECALL 07007 

 
 Headliner 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
11.02.06 51056 1 1405 CUST STS HEARING A NOISE INSIDE OF THE VEHICLE WHEN 

THEY SHUT A DOOR – NEED TO INSTALL INSULATION 



BETWEEN THE HEADLINER AND ROOF, SPECIAL ORDERED 
PARTS 

     
12.27.06 51964 2 4427 SPECIAL ORDERED PARTS ARRIVED – INSTALLED DAMPENER 

PADS ABOVE THE HEADLINER 
     
03.01.07 53059 2 8815 CUST STS HEADLINER SQUEAKS AT RIGHT REAR – 

INSTALLED FOAM KITS ABOVE THE HEADLINER 
 

 Seat belt 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS DRIVERS SIDE MIDDLE SEAT BELT DOESN’T PULL 

OUT – SPECIAL ORDERED PARTS 
 

 Pass side inner door handle peeling 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS PASS SIDE FRONT INNER DOOR HANDLE PEELING 

– REPLACED INNER DOOR HANDLE 
 

 Pass side front door lock pops off 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.01.07 53059 * 8815 CUST STS PASS SIDE FRONT DOOR LOCK POPS OFF – R & R 

KNOB 
 

 Third row seat 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.27.07 53543 * 10267 CUST STS THIRD ROW SEAT WON’T RELEASE/FOLD DOWN – 

REPLACED LATCH AND CABLE 
 

 Cigarette lighter cover 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
03.27.07 53543 * 10267 CUST STS CIGARETTE LIGHTER COVER FEEL OFF – REPLACED 

CIGARETTE LIGHTER COVER 
 
 
Verified with customer if the vehicle has ever been involved in an accident?   Y       
If yes, are the RO’s attached?      N 
 
Are there modifications to the Vehicle?   or N 
List: 
 
 
 



What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: n/a 
 
 
Lemon Law Repurchase/Replacement: eligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: n/a 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 4 
Time period 18 months / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? N 
 
If applicable, safety-related repairs 2 
Safety-related time period 18 months / 18,000 miles 
 
Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 7 
Total days out of service during customer’s ownership:   10 
 

Vehicle Meets Presumption of Lemon Law        NO   
 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: that she feels that the vehicle is unsafe and wants GM to either replace it or repurchase it 
 
DVM sts: that at this point we should try to see if the customer will accept a repairs settlement and if 
satisfied we can offer her a GMPP 24/24 MG and a 24/24 SmartCare or just a GMPP 36/36 MG 
 
SVM sts: that the last time the veh was in for warranty work was 3/07. SVM sts that the repair history 
thusfar doesn’t support offering a repurchase or replacement.  7/2/08 SVM sts that cust brought the 
vehicle in and they are currently working to diagnose cust concerns. SVM sts that they have no maint 
history on the veh and it is almost 5000k past due for the 30k maintenance.  
 
CRS Rationale: to offer repairs and if customer is satisfied to provide her w/ a GMPP 36/36 MG and a 
GMPP 24/24 SmartCare 
 
 
 
CRS’s opinion regarding the 3 main Strengths of the case 
The vehicle hasn’t been seen for any concern at a GM dealership since 3/07. There are 2 ROs that 
mention the traction control light being on and the dlr was not ever able to duplicate the concern. Not 
only does the vehicle not meet presumption, most of the repairs have been for trim items 
 



 
 
CRS’s opinion regarding the 3 mains weaknesses of the Case 
The case is in California, the customer is alleging a driveability concern that has left her stranded  
 
 
 
 
Decision reached by CRS:     Arbitrate case: XXXX          Settle case:         



 
 

Component Description 

Axle Includes all components related to the axle, differential, driveline, 
& rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather 
strips, cloth & leather fabric, seats & associated hardware 
components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
 

*Electrical Specific electrical components of a vehicle. 
All indicators that provide the driver with operating characteristics 
of a vehicle. 
All Electrical lights that illuminate.                                                
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components. 
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                                      
All computers and sensors that affect or monitor engine operation. 
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 

HVAC All components related to heating, air conditioning and 
temperature. 

Paint All paint specific issues (Not metal related). 

Restraints All SIR, airbags and seatbelt issues. 

Steering All steering related components including steering wheel & key, 
column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 



* SES light is to be captured under affected component above. 
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December 8, 2009 
VIA EMAIL ONLY 
gmerinfo@gmexpert.com 
 
General Motors Corporation - PA 
30007 Van Dyke Avenue 
Warren, MI 48090-9065 
 
 e: Mrs. v. General Motors Corporation 
 Vehicle: 2007 GMC Yukon 
 Date of Purchase: 08/01/2007 

Place of Purchase: O' Reilly GMC, Newtown Square 
 VIN: 1GKFK16387R208259 
 
Dear Sir/Madam: 
 

Please be advised that this office represents the above individual against General Motors Corporation pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act, and Magnuson-Moss Warranty Claim.  Kindly acknowledge our firm's representation and direct any and all correspondence to this office. 
 
            DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION  NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

 
Thank you for your attention to this matter.  If you have any questions, please do not hesitate to contact the undersigned. 

 
Very truly yours, 

 
Robert M. Silverman 

RMS\ TL 
cc:
 



 
Revised 1/23/08 

Privileged and Confidential Information 
 

CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 
 

By: Pat Easley  State: Pennsylvania 
 

 
Customer Name:   Service Request: 71-641691682 GM Legal File No.:  N/A 
Vehicle ID No.:  1GKFK16387R In Service Date: 7/27/07 Vehicle is: New BAC Code: 118086 
Year, Make & Model: 2007 GMC Yukon XL ½ Ton 4WD Vehicle Purchased New (DEMO) on: 

7/27/07 at odometer 3,257 
Lien holder:   GMAC     Other : CHASE 

Was TAC contacted for this vehicle: No 

DVM requests 
involvement?: No  

Purchase Price of 
Vehicle: $39,000 

    
VEHICLE REPAIR HISTORY 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4-7-08 30908 2 12,317 C/S there is water coming in near DVD area. 
Found Document #2003197 – 
Removed both C pillars & cut & rerouted as per Bulletin PIT4453A; water 
tested, no leaks present; operating as designed. 
 
C/S driver side door handle is sharp due to chrome plate coming off. 
Confirmed customer’s concern – 
Removed & replaced driver side inside door handle; operating as 
designed. 
 

4-29-08 31371 3 12,935 C/S water is coming in around DVD area & captain’s chair – 
Adjusted glass; seal track through seams; rerouted rear drain tubes & 
seals to drain; water tested, no leaks present; operating as designed. 
 

6-18-08 32524 2 14,214 C/S left front door molding lifting. 
Poor adhesion – Replaced left front door molding. 
 
C/S right rear door molding lifting from door. 
Poor adhesion – Replaced right rear door molding. 
 
C/S left rear molding lifting away from door. 
Poor adhesion – Replaced left rear door molding. 
 

6-30-08 32806 1 14,817 C/S left rear door outside handle loose. 
Poor fit – Replaced left rear door outside handle. 
 

7-28-08 33324 22 
(possibly 3) 

16,116 C/S left front door molding falling off again.  
Poor adhesion – Replaced left front door body side molding 
 
C/S right rear door molding falling off again 
Poor adhesion – Replaced right rear door body side molding 
 
C/S water is coming in on the front passenger side seat from the sunroof 
area. 
Rear sunroof drains detached – Water tested vehicle, partially R&I 
headliner to access drains.  Resecured drains and cleaned.  Dried out 
headliner but unable to remove water stain.  Ordered new headliner. 



 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4-7-08 30908 * 12,317 C/S MAP switch is inoperative. 
Confirmed customer’s complaint – 
Removed & replaced over head console assembly for MAP light; operating 
as designed. 
 
C/S radio is cutting in & out. 
Scanned for Code 80832; found Bulletin #08-08-44-005A – 
Reprogrammed radio as per Bulletin; operating as designed. 
 

7-17-08 33142 1 15,027 C/S DVD player is inoperable. 
Internal fault found in DVD reader – 
Removed, replaced and reprogrammed radio; claim code 80382; operating 
as designed. 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

4-7-08 30908 * 12,317 C/S heat is coming out, hot even when it is off; happens when it is in 
drive. 
Found this is normal operation even if heat is turned off; temperature 
must be down in order for no hot air to be coming out – 
Everything is operating as designed. 
 
C/S when heat is on, there is electrical smell. 
Checked & found everything – Operating as designed. 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

6-18-08 32524 * 14,241 Perform Recall #06162 for Service Update-Invent/Cust Vehs E85 VFFS 
Update Repgm ECM *Expires 8YR/80K MI* - 
Product Enhancement, Reprogram ECM. 
 

7-17-08 33142 * 15,027 C/S there is nail in right rear tire – 
Removed nail and plugged tire; filled tire pressure to spec.; operating as 
designed. 

 
THE STATE LEMON LAW READS: 

Days out of service:  30 
Repairs 3 
Time period: 12 months /12,000 Miles 
Does Lemon Law state nonconformity must continue to exist? Yes 
 
If applicable, safety-related repairs N/A 
Safety-related time period N/A  

 
Number of repair attempts in the presumption period: 0 
Total days out of service during the presumption period: 0 
Total days out of service during customer’s ownership:   9 
 
 
 
 
 



 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
N/A 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
N/A 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
Concern: None 
Date & Offer/Result: None 

 
RECOMMENDATION & RATIONALE 

Recommend cash settlement $2,100 to $4,100 plus fees ($1,900). 
 
The vehicle does not appear to meet presumption as the first concern occurred outside of the presumption mileage 
period of 12,000 miles.  The vehicle has had 2 water leaks and problems with door moldings.  Given the potential for 
future concerns with water leaks, recommend cash settlement. 
 
7/24/08:  Updated case assessment to add detail for new RO on 7/17/08; copy of RO was provided by attorney.  No 
response to settlement offer has been received from PC, so no change to recommendation. 
 
8/22/08:  Updated case assessment to add detail for new RO 33324 on 7/28/08. 
 
 

REASON FOR REMOVAL 
N/A 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 
 
RVDC Case#  153904  

 
BRC Case Number 7641691682 
Customer Name 
Original VIN 1GKFK16387R
BAC 118086 

Dealership Name O'REILLY PONTIAC-BUICK-
GMC 

Dealer 
Contact/Title 

Mark Robinson, Sales 
Manager 

Dealer Phone 6108861200 
Dealer Fax 6103539478  
Delivery Date 2007-07-27 
Buyback Mileage 18323 
Transmission A 
UCC Code(s) C4412                  
MSRP 50660.00 
Est. Auction Value 19612.22 
Case Number 153904 
TAC Case Number   
Type of 
Transaction 

SR 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source 

Halima Shaw, Legal CRS 

Reason for Repurchase: Water leaks around 
sunroof and sunroof glass.  

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? N Title Brand?   
Reason for not Retrieving Sales Tax: 
 NOT AVAILABLE IN THIS STATE 
Original Sales Tax Paid in 
State: PA 

Repurchased Under Laws of 
State: PA 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2008-10-31 

Established on: 
 2008-10-22 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:    

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:     

Lien Payoff 
Lien Payoff Amount: 36770.02 Lien Payoff Expires on: 2008-11-11 Per Diem: 6.79 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 6857.05   Check Amt: 1900.00 
Payee1: Payee1: Chase Auto Finance Payee1: Kimmel & Silverman, P.C. 
Payee2:   Payee2: 10720817430508 Payee2:   
Address1: Address1: 14800 Frye Road Address1: 30 E. Butler Pike 
Address2:   Address2: 1st FL TX 1-1300 Address2:   
City: Norristown City: Fort Worth, City: Ambler, 
State: PA State: TX State: PA 
Zip  Zip  78155 Zip  19002 
Phone #: 2 Phone #: 800-336-6675 Phone #: 215-540-8888 
Fax #:   Fax #:   Fax #: 215-540-8817 
  Attention: Payoff Department Attention: Robert M. Silverman 
  Account #:  Fed Tax ID: 



    Firm Name: Kimmel & Silverman 

Case ID: 153904 Initiator: shawh 

 
 



 

 

 
       VIA FAX ONLY 
October 21, 2008 
 

Attention: Dealer Sales and Service Manager 
Dealer -Repurchase Confirmation 

For Internal Use Only 
 

Mr. Mark Robinson, Sales Manager 
O’Reilly GMC 
3960 W. Chester Pike 
Newton Square, PA 19073 
 
RE:  
 2007 GMC Uplander 
 Vehicle Identification Number: 1GKFK16387R
 Customer Relationship Specialist: Halima Shaw 
 
Dear Mr. Robinson: 
 
This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer. In approximately one (1) week you will receive a repurchase package from RVDC 
detailing the closing information. The attorney or customer has been instructed to contact you the day 
prior to the repurchase to verify the paperwork has arrived. The closing date for the repurchase is October 
31, 2008, please schedule an appropriate time for the repurchase with the attorney or customer. In the 
event that the paperwork has not arrived please contact the CRS listed above and they will assist with 
gathering the needed information. If you have any issues with performing the repurchase please contact 
us immediately. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at 1-800-231-1841 x 11498 Monday through Friday between 9:00 a.m. and 6:30 p.m., 
Eastern Time.   
 
Sincerely, 
 
Halima Shaw 
General Motors Corporation 
 



 
 
RVDC Case#  153080  

 
BRC Case Number 7656864628 
Customer Name 
Original VIN 1GNFK13027R
BAC 112098 
Dealership Name MAITA CHEVROLET 
Dealer 
Contact/Title 

Tom Crase Service Manager 

Dealer Phone 9166912800 
Dealer Fax 9166916214  
Delivery Date 2007-02-07 
Buyback Mileage 24024 
Transmission A 
UCC Code(s) F1008                  
MSRP 40935.00 
Est. Auction Value 13823.20 
Case Number 153080 
TAC Case Number   
Type of 
Transaction 

SR 

Replacement VIN   
Repurchase Type Legal-Early Resolution-NISM 
Repurchase 
Source 

Julia Lopez Legal CRS 

Reason for Repurchase: Squeak noise at front 
suspension as well as popping noise  

Vehicle is going to:  
 Auction 

Is Vehicle Drivable? 
 Y 

Issue 1099? 
 Y  

Dealer Admin Fee Applies? 
 Y 

Issue Release 
 N 

This vehicle was repurchased as a result of a: 
 Voluntary mediated customer satisfaction repurchase 
Retrieve Sales Tax? Y Title Brand?   
Reason for not Retrieving Sales Tax: 
   
Original Sales Tax Paid in 
State: CA 

Repurchased Under Laws of 
State: CA 

Vehicle Meets Presumption of LEMON LAW?   Y  
Closing Schedule: 
 2008-09-27 

Established on: 
 2008-09-19 

 
If no, where:  BAC is 0 
Location Site Name:    
Contact Name:    
Address 1:    
Address 2:    
City:   State:    Zip:   
Phone #:    

Fax #:    

Comment:  Ok to process withour DL 

  
GM Legal Case Number:   
GM Counsel Name:  N/A 
Gm Counsel Contact Name:   N/A 
Address1:     
Address2:     
City:    State:    Zip:    
Phone #:     
Fax #:     

Lien Payoff 
Lien Payoff Amount: 0.00 Lien Payoff Expires on:   Per Diem: 0.00 
Customer Due to GM: 0.00 Dealer Due GM: 0.00 

Check Information 
Customer Lienholder Plaintiff's Attorney 

Check Amt: 0.00   Check Amt: 43408.93 
Payee1: Payee1:   Payee1: Delsack & Associates & 
Payee2:   Payee2:   Payee2: Jessica M. Romero 
Address1:  Address1:   Address1: 1801 Century Park East 
Address2:   Address2:   Address2: Suite 2400 
City: Elk Grove City:   City: Los Angeles 
State: CA State:   State: CA 
Zip  Zip    Zip  90067 
Phone #: Phone #:   Phone #: 3104751700 
Fax #: Fax #:   Fax #: 3104751799 
  Attention:   Attention: Accounting 
  Account #:   Fed Tax ID:  



    Firm Name: Delsack & Associates 

Case ID: 153080 Initiator: julial 

 
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Iris Cruz State: California 

 
 
Customer Name:  Service Request: 71-656864628 GM Legal File No.:  {Number} 
 
Vehicle ID No.:  1GNFK13027R  In Service Date: 2/7/2007 Vehicle is: New BAC Code: 112112 
Year, Make & Model: 2007 Chevrolet Tahoe Vehicle Purchased Used on: {n/a or 

mm/dd/yy} at odometer {odometer} 
Lien holder:   GMAC     Other :  

Was TAC contacted for this vehicle (Y/N)? : N 

DVM requests 
involvement?: “E”  

Purchase Price of 
Vehicle: $ 38187.53 

    

VEHICLE REPAIR HISTORY 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

7/14/08 389203 * 21685 Check on steering wheel loosing paint and advise. – cause/correction SOP 
Ordered steering wheel. 
 

7/24/08 389884 * 22323 Stering wheel loosing paint. SOP part in. One time warranty. – cause 
steering wheel loosing paint. – correction replaced steering wheel, 
installed 
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/07 374885 5 12678 c/s hears an etching type rattle from RT rear inside panel area, driving, 
then hitting a little bump on road. See warranty history done elsewhere. – 
cause found bottom of panel retainer clips loose. Customer concern not 
duplicated. – correction Road test could not verify noise inspect right rear 
panel for anything obvious. Found bottom retainer clips were not secured. 
Secured panel and rod tested. 
 

12/01/07 374885 * 12678 c/s hears a rattle from LT front dash, by LT vent area. Cust can apply 
pressure on pad and it will stop. – cause unable to duplicate 
complaint. – correction Unable to duplicate at the time may need 
customer to demonstrate condition. 
 

12/01/07 374885 * 12678 c/s driver’s mirror vibrates, driving freeway speeds. 65 to 70 MPH. – cause 
mirror vibrates. – correction replace left mirror assembly. 
 

12/17/07 375930 2 12958 c/s that a squeaking noise is noted while driving on rough road in rear of 
cab area. Check and advise. – cause loose rear panel bolts. – correction 
veh low on fuel. Added fuel to veh checked on rear squeak noise, coming 
from rear deck LTD. Removed panel and re-road tested noise still present. 
Reinstalled rear panel and retighten end bolts. Reassembled. Okay now. 
 
1 Day Courtesy Transportation 
 

12/17/07 375930 * 12958 c/s when driving out of drive way a creaking noise was noted when body 
was flexing and also noted driving down Elk grove BLVD. check and 
advise, more apparent in AM. – cause Unable to duplicate complaint 



at this time. 
 
 

12/17/07 375930 * 12958 c/s that a ticking noise is noted around cluster near left vent, noted @ 60-
70 MPH. intermittent, stopped on the way to shop. Check and advise. – 
cause Unable to duplicate complaint at this time. (RD tested veh on 
cold start) 
 

12/26/07 376389 * 13188 c/s that a squeaking noise is noted from rear interior panel while driving 
over bumps. Possible rear hatch panel. See history and advise. – cause 
Bulletin. SOP required for repair, notification sent upon arrival of part. – 
correction road tested and verified squeaking noise. Lubed rear weather-
strip and re-road tested. Ordered rear striker spacer as per bulletin 
(bulletin # unkown by service manager). Replaced striker spacer, okay 
now. 
 

12/26/07 376389 * 13188 c/s that an intermittent dash rattle noise is noted from driver door vent 
and IPC area while driving freeway and rough road. Check and advise. – 
cause bulletin. C9757 replace clips and add felt foam to IP upper trim 
panel blade. – correction remove RF dash panel and re-torque bolts. 
Reassembled and re-road testes. Okay now. 
 

12/26/07 376389 * 13188  Driver rear door broken door molding. – correction replace rear door 
molding. Okay now. 
 

1/30/08 378583 9 15030 c/s that a creaking/squeaking noise is noted while driving from rear 
tailgate panel. See history and advise. – cause road tested veh and 
verified complaint. – correction removed rear hatch trim and inspected for 
any loose harness, none. Insulated lower panel clips and rechecked for 
noise. Noise no longer apparent. Lower panel appears to be warped at 
both upper corners, causing panel to not fully seat. Ordered new panel. 
Replaced rear lift gate lower part in inner trim, rechecked ok. Retest drove 
veh. And noticed noise. Adjusted left lamp/filler assembly. Removed and 
cleaned/lubed gate strut. Verified clearance between gate and opening 
and lubed hinges and latch. Retest drove and rechecked okay now. No 
noise noted at 20 miles driving. 
 
4 Day Courtesy Transportation 
 

1/30/08 378583 * 15030 c/s that squeaking noise is noted from driver side door panel while driving. 
Check and advise, see history. – cause warped A pillar and door trim. – 
correction Road tested veh. Unable to duplicate. When removing door 
panel inner door trim panel has broken clip causing rattle. Also was 
necessary to insulate inner door handle cable. Rechecked noise in door 
went away, but A pillar feels loose and also rattles. Ordered a pillar and 
door trim. Replaced A pillar molding and door trim okay. Retest drove, 
okay now. Noise no longer apparent. 
 

1/30/08 378583 * 15030 c/s that passenger side center cup holder is missing tab, check and advise. 
– cause cup holder missing rubber. – correction verified cup holder 
missing rubber. Ordered new cup holder. Installed new cup holder. Okay 
at this time. 
 

5/05/08 384715 4 18131 Check on driver side outside mirror not painted after warranty 
replacement fro freeway rattle. – cause SOP required. – correction ordered 
part. 
Note: 7178 Accounting 
Correction: R&I mirror cap, sanded, prep, mixed and matched color for 
paint. Painted buffed and polished 



 
2 Day Courtesy Transportation 
 

5/05/08 384715 * 18131 Also check for driver’s side door panel triangle piece will start to rattle with 
radio on. Will stop rattling when triangle is pulled on and advise. – cause 
SOP. B4121 front side door outside handle replacement. – correction 
verified rattle from L/F inner mirror cover. Removed to inspect. Clip is 
broken off cover. Ordered new cover. 
 

5/28/08 386160 4 19510 c/s that the veh has a rattle noise in rear hatch when going over bumps. 
Also has noise high pitch. Check and advise, see history. – cause Faulty 
latch. – correction verify noise from rear. Trace to rear hatch. Can pull and 
push on rear hatch and can hear noise. Lubed latch in rear and rechecked. 
Noise went away and came back. Suspect problem in rear hatch latch. 
Ordered latch and rechecked. No noise heard at this time. 6 day rental. 
 
2 Day Courtesy Transportation 
 

5/28/08 386160 * 19510 Check Driver side door rattle while driving. SOP part in. – cause/correction 
Wrong part ordered, reordered. 
 

7/14/08 389203 4 21685 Check passenger front and rear door inner door handles have sharp edges 
and loosing chrome. advise. – cause SOP. – correction inspect and verified 
cust complaint. Ordered inside handles. 
 
2 Day Courtesy Transportation. 
 

7/14/08 389203 * 21685 Check on driver side hockey molding outer rear door has rubber exposed. 
Marked with look here stickers and advise. – cause faulty left rear 
molding. – correction Replaced molding and rechecked okay now. Note: 
veh had scratch mark @ the corner prior to repairs. 
 

7/14/08 389203 * 21685 Check on drivers side mirror is vibrating. Just the glass at freeway speeds. 
Has replaced and advise. Passenger mirror does not vibrate. – cause 
bulletin. (serv. manager sts # 06-08-64-027E). – correction found bulletin 
to operate mirror 3 times and recheck. Okay now. 
 

7/14/08 389203 * 21685 Check on passenger side pillar molding looks warped and does not have a 
straight line up to handle and also has been replaced. Advise. – cause  
SOP required for repair. – correction Inspected passenger molding.verified 
complaint. Ordered molding. 
 

7/24/08 389884 2 22323 Rear door handle loose paint with sharp edges. SOP part in. – cause 
Faulty RF inside handle. – correction installed RF inside handle. 
 
1 Day Courtesy Transportation 
 

7/24/08 389884 * 22323 Passenger side pillar molding warped. SOP part in. One time warranty.  
Cause/correction installed LF Pillar Moldings. Okay now. 
 

7/24/08 389884 * 22323 Driver side mirror will vibrate at freeway speeds, glass portion. Was cycled 
on last visit and advise. – cause SOP. – correction checked and found 
bulletin regarding this concern. Retracted mirrors as per bulletin 
(service manager sts # 06-08-64-027E), vibration still apparent. Ordered a 
mirror. 
 

7/24/08 389884 * 22323 Rear door do not open. – cause found both rear door lock/latch bind due 
to improper installation. – correction verified both rear doors do not open, 
from inside or outside door handle. Removed both rear door panel with 



doors closed. Found handles work properly with with panels removed. 
Suspect panels causing door lock/latch assembly to bind due to improper 
installation. Installed both panels properly and rechecked, okay. Now all 
door function as designed at this time. 
 

7/28/08 390114 * 22396 Passenger ear door inner handle loosing chrome and has sharp edges. 
Advise. – cause handle rear side door inside right replace. – correction 
verified RT rear inside door handle chrome is peeling. Removed and 
replaced handle okay at this time. 
 

7/28/08 390114 * 22396 Left hand mirror vibration. SOP part in paint to match. – cause faulty left 
outside mirror. Outside rear view mirror glass replacement. – correction 
verified LT outside mirror rattles. Removed replaced mirror, okay at this 
time. Sublet to body shop for paint to match. Replaced left hand outside 
mirror, okay now. 
 

7/28/08 390114 * 22396 Driver side door molding popping. SOP part in. – cause warped drivers 
side door molding. – correction Installed driver side door molding. 
 

8/13/08 391160 * 23151 c/s right side inside windshield pillar grab handle mount bolt cover keeps 
coming out. Also mark on handle. Report see RO 390114. – cause Faulty 
right front side windshield pillar grab handle replacement right side. – 
correction orders RF pillar handle. Removed and replaced handle with new 
cover. 
 

8/13/08 391160 * 23151 c/s hears creaking type sound from possibly doors when backing off a 
curb. From weather strips. Body report. See history. – cause Unable to 
duplicate concern. Road tested unable to duplicate complaint.  
 

 
 Electrical 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/28/08 386160 * 19510 Check on battery. Going dead after radio was on in accessory for about 
30-45 minutes, and advise. – cause Unable to duplicate customers 
concern at this time. Checked condition of battery, ok. Checked for any 
updates. BCM is updated already. Normal condition with vehicle. 
 

8/13/08 391160 4 23151 c/s vehicle sat over night, would not start. Just clicked. Customer had to 
jump start. Since then does not crank. Slow at times. – cause Unable to 
duplicate complaint. – correction checked charging system, shows 14. 
V @ 115 AMP output okay. Checked for draw, goes down to 22-25 
milliamps. Checked battery with tester shows to be good battery. 
 
3 Day Rental Loaner 
 
 

 
 Glass 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/07 374885 * 12678 c/s hears a rattle in driver’s door panel or pillar area, hitting bumps. – 
cause warped left and right side roof rail weather strips. – correction road 
test and verify noise at left door area. Checked TSB and PI. Clean weather 
strips and lubed with silicone spray. No help. Lube drip weather strip with 
silicone paste, noise gone. Ordered weather strip per TSB. Replace left 
and right side roof rail weather strips. 
 

12/17/07 375930 * 12958 c/s that drivers side rear door outer glass molding is loose. Check and 



advise. – cause R/R door loose outer molding. – correction Resealed 
rubber molding on R/R. Door okay now. 
 

12/26/07 376389 * 13188 c/s that the driver’s side rear door outer molding is loose and looks wavy. 
Check and advise and see history. – cause Faulty LR hock driver rear door 
molding. – correction replaced LR hockey molding. 
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/26/07 376389 3 13188 c/s that a dry bushing noise is noted from rear end on turns under 
acceleration. When rear end wiggles is when noise is noted check and 
advise. – cause E9447 bulletin (serv. manager sts # 08-08-61-001A) 
inspect rotate rear coil springs, inspect. – correction road tested unable to 
duplicate complaint. Found bulletin pertaining, found frame marks from 
spring. Performed bulletin and rechecked. Okay now. 
 
3 Day Courtesy Transportation 
 

1/30/08 378583 * 15030 c/s that a creaking noise is noted from suspension while on turn and 
acceleration. Check and advise. – cause Unable to duplicate 
complaint. Road tested many times, no abnormal noises verified. 
 

5/28/08 386160 * 19510 Check for popping noise noted on driver side front. Noted in floor board on 
hard turn left in parking lots. Intermittent. Also noted turning into 
driveway and advise. – cause/correction Road test vehicle. Did not hear 
clunk from veh. Vehicle is in auto 4WD, put in 2nd and wasn’t able to hear 
any clunk. 
 

7/14/08 389203 * 21685 Front end popping noise when turning right and left and clunk is felt on 
driver side floor board and advise more apparent when warm outside. – 
cause Unable to duplicate complaint. Test drove veh unable to 
duplicate complaint. 
 

7/14/08 389203 * 21685 Check on creaking noise noted during body flex in the rear when going 
into driveways. Advise. More apparent in the AM. – cause Customer 
concern not duplicated. Test drove veh unable to duplicate 
complaint. 
 

7/28/08 390114 4 22396 Check on popping noise when turning right and left. See history and 
advise. – cause Bulletin (serv. manager sts # 08-08-61-001A) – correction 
verified pop type noise. Inspect under body and check mount bolts, okay. 
Rechecked still makes noise. Checked for bulletins, multiple. Found noise 
coming from #1 Body mount. Installed insulators to both from #1 mounts 
as per bulletin. Rechecked, okay now. 
 
3 Day Courtesy Transportation 
 

8/13/08 391160 * 23151 c/s can hear a pop noise from floor board area making RT or LT turns. See  
RO 390114. insulators replaced. Not as bad. Report. – cause Unable to 
duplicate concern. No abnormal noises noted. 
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

2/27/07 179583 * 1645 Installed Remote start per request. Contacted tech line requested V CI and 
reprogrammed BCM and theft deterrent module as needed. Prog. Key 



fobs. 
 

2/27/07 179583 * 1645 Get price to install brushed aluminum trim to replace woodgrain trim. SOP 
parts on order to repair your veh. You will be notified by mail when your 
parts arrive. 
 

2/27/07 179583 * 1645 Detail and remove scratch on right side of vehicle. FFR file for reference 
only 
 

2/27/07 179583 * 1645 Install chase license plate frame on rear. FFR for reference only 
 

12/01/07 374885 * 12678 Change oil and filter, lube chassis, top off fluids and set tire pressures. 
  

12/01/07 374885 * 12678 Recall 06-1-62 E85 fuel update. Completed recall. Reprogram ECM for 
VFFS update. 
 

12/01/07 374885 * 12678 Recall 07-0-33 Battery run down. Completed recall. 
 

5/28/08 386160 * 19510 Change oil and filter, lube chassis, top off fluids and set tire pressures. 
 

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 2 for serious, 4 for same nonconformity 
Time period : 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? n/a 
If applicable, safety-related repairs 2 
Safety-related time period 18 mo. / 18,000 miles.  

 
Number of repair attempts in the presumption period: 9 
Total days out of service during the presumption period: 19 
Total days out of service during customer’s ownership:   41 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
Paul Blanco Chevrolet out of business. Unable to obtain service documents. (RO 252671 and RO 253129). Level of 
involvement “E”. 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
Serv. manager Tom Crase sts several bulletins performed was not able to indentify the 2nd one on RO 376389, all others 
identified. 
 
 
 
 

 
 
 



PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
CRS Recommends repurchase of the vehicle with usage at first presentation of suspension complaints and repairs (13188 
miles) 
 
 
 
 
 

RATIONALE 
 
Vehicle has had 7 complaints related to suspension and 3 repairs 2 of what appear to be in the presumption period. 
Customer has also had numerous complaints and repairs to body and trim including drivers mirrors vibrate,squeaking 
noise from rear interior panel, rattle in hatch. CRS recommends repurchase at this time. 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



 

 

       VIA FAX ONLY 
August 25, 2008 
 
Alex Robinson 
CHASE CHEVROLET CO., INC.  
PO BOX 8349  
STOCKTON, CA  95208-0349 
 
RE:  
 Service Request: 71-656864628 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13027R
  
Dear Mr. Robinson: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 Service and body shop repair orders of all internal services which include: Service File Copies, 

Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 

 
 All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit, 

conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value 
statement of any trade, and Application for Registration/Title. 

 
This is a time sensitive legal matter. Please fax them to 866-485-8256. If there are any fax difficulties or 
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate and 
application of title. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5700 extension 41188 or fax 
866-485-8256 Monday through Friday between 11:00 a.m. and 6:45 p.m., Eastern Time.   
 
Sincerely, 
Iris Cruz 
General Motors Corporation 
 



 

 

       VIA FAX ONLY 
August 25, 2008 
 
 
Kurt Delsack, Esq. 
Law Offices of Delsack & Associates 
1801 Century Park East, Suite 2400 
Los Angeles, CA 90067 
 
RE:  
 Service Request: 71-656864628 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13027R
 
Dear Mr. Delsack: 
 
This is to advise that General Motors is in receipt of the above referenced case dated August 18, 2008.  
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted 
in the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early 
settlement of warranty matters within a 45-day timeframe. 
 
In order to do a thorough review and assessment of this case, General Motors would appreciate your 
prompt assistance in having the attached Release of Lien Information form completed and faxed to the 
number on the fax coversheet within the next five (5) days.   
 
In addition, if any of the items below are marked, please send the requested information either to the fax 
number on the fax cover sheet, or to the address below as soon as possible.   
 

 Copy of owner’s current title and/or registration    Finance agreement 
        Other:  Release of Lien   Buyer’s agreement 

 General Motors Corporation 
 ATTN: BRC Legal 
 P.O. Box 33170 
 Detroit, MI 48232 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday 
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request 
number above and a Customer Relationship Specialist will be happy to assist you. 
 
Sincerely, 
Iris Cruz 
General Motors Corporation 



 

 

RELEASE OF LIEN INFORMATION 
 
 
I ____________________________________________________________________________,  
 (Client’s Name)    (Client’s Social Security Number) 
 
hereby authorize ________________________________________________________________ 
   (Lien holder Name) 
 
______________________________________________________________________________ 
 (Lien holder Address)     (Lien holder Phone Number) 
 
to release any and all information regarding my loan account # ___________________________ 
        (Account Number) 
 
with __________________________________________________________________________ 
  (Lien holder Name) 
 
to General Motors Corporation, including but not limited to a complete payment history of my account, a 
loan payoff amount, and per diem information. 
 
 
Date _______________________. 
 
 
 
 

VEHICLE INFORMATION 
 
 
 
The current vehicle mileage is _________________ Date mileage read: ________________. 
 
 
 
 
_________________________________ _________________________________ 
Signature     Signature 
 
 
 
 
 
LG0006 
V08012008 
 



 

 

       VIA FAX ONLY 
August 25, 2008 
 
Tom Crase 
MAITA CHEVROLET 
PO BOX 1000  
ELK GROVE, CA  95759-1000 
 
RE:  
 Service Request: 71-656864628 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFK13027R
 
 
Dear Mr. Crase: 
 
This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer.  
Please provide us with copies of all dealer sales and service documents regarding this vehicle. The 
specific documents needed are: 
 
 Service and body shop repair orders of all internal services which include: Service File Copies, 

Customer Copy, Accounting invoices, Warranty Repair Orders, Tech Copy and Notes (to 
include front and back also, please include any receipts for aftermarket or dealer add-ons. 

 
 All Sales Purchase and Finance Agreements (Sales Jacket), including application of credit, 

conversion invoice (if any), the Incentives Acknowledgement Form, the Actual Cash Value 
statement of any trade, and Application for Registration/Title. 

 
This is a time sensitive legal matter. Please fax them to 866-485-8256. If there are any fax difficulties or 
the documents exceed 50 pages, please split the fax and send two or more faxes as appropriate and 
application of title. 
 
In addition, should you be contacted by another party regarding this matter, you may want to consult your 
own attorney for further direction.  Your cooperation is greatly appreciated.  If you have further 
questions, please contact me at our Business Resource Center at 1-866-790-5700 extension 41188 or fax 
866-485-8256 Monday through Friday between 11:00 a.m. and 6:45 p.m., Eastern Time.   
 
Sincerely, 
Iris Cruz 
General Motors Corporation 
 



Privileged and Confidential Information 
 

CASE ASSESSMENT 
 

       By: Felicia Williams State: Florida 
 

 
Customer Name:   Service Request: 71-

674961925 
BBB Case No.:  
PGM0851847 

   
 

Vehicle ID No.:  
1GKFC16017R

In Service 
Date: 
9/4/2007 

Vehicle is: New BAC Code: 
165404 

Year, Make & Model: 2007 GMC Yukon 
Mileage at Time of BBB Filing 26016 

Vehicle Purchased Used on: n/a at odometer 
{odometer} 

Lien holder:   GMAC     Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Tom Thornton CAM Name: {Name} 
Phone/Cell Number: 502-216-5146 
Svc Mgr Name: Darell Friedman 

Phone Number:  

    
VEHICLE REPAIR HISTORY 

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted 
in another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  
USE “N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
 
 

 Wind/ Air rushing through door frame 
       

Date: RO #: Days 
Out: 

Mileage: Description of Complaint and Repair Performed: 

     
12/20/0
7 

32280
5 

1 6421 C/S check air noise from driver window area over 60 mph 
DLR SOP 

7/29/08 32676
8 

1 21337 C/S air noise at drivers window around 60 mph 
DLR SOP part in- Road test vehicle wind noise from front left 
door found noise coming from weather stripping. Built up 
weather striping around door 

11/11/0
8 

32842
6 

1 27922 FRA 
C/S excessive wind noise coming from drivers side window 
DLR checked for bulletins found DIT 4172B to inspect for 
excessive gap between reveal molding and edge of door-
measured gap- gap is within specs. No excessive wind noise 
heard on test drive.  

 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  IF YES PLEASE INCLUDE 
TAC # AND EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
___________________________________________________NO____________________
___________ 
  
_________________________________________________________________________
_________ 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT_______________________Not 
needed_______________________ 
 



_________________________________________________________________________
_________ 
 
Has the vehicle ever been involved in an accident N? 
Did you confirm your answer with the customer Y? 
What type of damage was sustained (example front end collision) 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
 
Has the customer filed any insurances claims on this Vehicle Y or N  
If Yes obtain the following information below 
Insurance 
Company______________________n/a__________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  Y/N                Claim Status: Pending/Denied/NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  Y/N/NA 
 
 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    Y or N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be 
considered)  
Date authorized by the DVM/CAM    ______________ 
 
 
 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the 
States lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: Eligible 
 
 
Lemon Law Repurchase/Replacement: Eligible 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: Eligible 
 
 
 
 
 

THE STATE LEMON LAW READS: 
 

Days out of service:  30 
Repairs 3 Plus FRA 
Time period 26 months 
Does Lemon Law state nonconformity must continue to exist? Yes 



 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 

 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   2 

 
Vehicle Meets Presumption of Lemon Law     NO   

 
 

RECOMMENDATION AND RATIONALE 
 

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any 
unrepaired defects, and 3) are the problems alone or cumulatively a “substantial 
impairment” of the vehicle’s use, value or safety. 

 
Cust sts: Cust states dlr does not want to repair vehicle. On the first dlr visit wind/air rush dlr ordered 
hinges. When cust brought vehicle in for repairs they advsd that the parts were sent back. Dlr advsd they 
can only keep parts for 11 days. Cust was unable to get vehicle to dlr before the 11 days. Dlr built up the 
weather strip instead; this did not resolve the concern. The third visit Svc Mgr advsd noise is in the mirror 
and this is a normal function. Cust states dlr admitted fault but does not want to repair vehicle. Wife and 
Svc Writer test drove vehicle together.  
 
*Vehicle has never been involved in an accident 
*No aftermarket parts on vehicle 
*No insurance claims 
 
Cust seeks to have vehicle repaired. If hinges need to be replaced then cust wants the hinges replaced. 
Cust would like to keep the vehicle. 
 
DVM sts: DVM state he spoke w/ Svc Mgr there are no further repairs to perform. We will not replace or 
repuchase cust vehicle. DVM feels we should not offer any goodwill to cust as well. 
 
SVM sts: 11/10/08 Svc Mgr Mark Pinto returning CRS call. 
 
CRS inquired about days out of service for RO 326768 - 
Svc Mgr states there was a 2 day rental. The Ready date is 7/31/08. Dlr also drove vehicle for a mile and 
a half. Dlr built up weather stripping 
RO 322805-Ready date 12/20/07. CRS inquired about the hinges were returned. Svc Mgr states the 
ordering of the hinges was a tech error. The hinges did not need to be replaced on the vehicle. The hinges 
will not resolve the cust concern. 
 
Vehicle is scheduled to come back to dlr for FRA tomorrow. Another Svc Mgr will be involved. Svc Mgr will 
try to do test drive w/ cust, Tech, and another Svc Mgr). 
 
11/18/07Drove vehicle w/ cust on 11/11/08 driving north on hwy 19, approximately 5 miles wind was 
blowing south at 5-8 mph according to local weather report. Turned around and noise was less with tail 
wind.  
Drove with cust in a lot vehicle (brand new vehicle), same style w/ a DB meter (decibel meter). Drove 
same path as previously and had same wind rush noise. Drove cust vehicle w/ DB meter on the same path 
again and recorded the same readings as lot vehicle. The conclusion is that at 60 mph it is normal wind 
rush. 
There is no defect with cust vehicle. 
 
CRS Rationale:  Cust has had 3 visits to dlr. Only repair made, dlr built up weather stripping. This is not a 
substantial impairment of the vehicle and there is not a safety concern. CRS agrees w/ DVM to offer no 
goodwill. Case was settled w/ repairs(FRA). Cust did not send back performance verification letter to BBB. 
BBB has closed the case satisfied. CRS closing case. 
 



 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon 
Law  
N/A 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon 
Law? 
Vehicle has been to dlr 3 times including FRA 
Vehicle is repaired. 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         
 
 

CRS FINAL 
OFFER:  

 DATE:  CUST {Accepted / 
Declined}  

Goodwill: 
{Type}  

Attorney Fees (if applicable): 
${Amount}  

  

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 



 

 

  
November 4, 2008 
   
Nick Galida 
Autoway Pontiac GMC  
9929 US HWY 19  
Port Richey, FL  34668-3850 
                                                                           
Re:  
 Siebel Request: 71-674961925 
 2007 GMC Yukon 
 VIN # 1GKFC16017R
 
Dear Mr.  
 
This is a letter of notification regarding a Better Business Bureau case involving the above referenced 
customer.  
 
In order to perform a case assessment, please provide me with copies of all dealer sales and service 
documents regarding this vehicle within 24 hours.  The specific documents needed are: 

 All sales, purchase and finance agreements, including a conversion invoice (if applicable) 
 The incentives acknowledgement form 
 Copy of the Title and Registration 
 The Actual Cash Value statement of any trade 
 All service and body shop repair orders including all internal, customer pay, and warranty repair 

orders.  (Please include front and backs of the shop copies).  
 
Please fax them to the number found below.  If there are any fax difficulties or the documents exceed 50 
pages, please contact me as soon as possible. 
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me directly at the 
number below. 
 
Sincerely, 
 
 
 
Felicia Williams  
BRC Customer Relationship Specialist 
Ph# 866-790-5600 EXT 11142 
FAX# 866-485-4469 
 
 

 
 
 



December 8, 2009 
 
 
 

 
Spring Hill, FL  
 
 
Service request: 71-674961925 
Vehicle Identification Number: 1GKFC16017R
Customer Relationship Specialist: Felicia Williams 
 
 
Dear Mr. 
 
Thank you for allowing us the opportunity to review the product allegation involving your 2007 
GMC Yukon.  Unfortunately, our attempts to reach you by phone on 12/4/08, 12/9/08, 12/10/08 
were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.  We will continue to hold your file open for 10 days.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number 
above when calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Lisa Bernarduci State: Florida 

 
 
Customer Name:  Service Request: 71-

691179212 
BBB Case No.:  CHV0855296 

   
 
Vehicle ID No.:  
1GNFC13007R  

In Service 
Date: 
9/7/2006 

Vehicle is: New BAC Code: 
132781 

Year, Make & Model: 2007 Chevrolet Tahoe 
Mileage at Time of BBB Filing 27,000 

Vehicle Purchased Used on: n/a at odometer 
      

Lien holder:   GMAC     Other : unknown Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: Tim Dobbs   404082 / 8005 CAM Name: Wes Preece 
Phone/Cell Number: 304-377-0983 
Svc Mgr Name:  

Phone Number: 678-240-9832 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in 
another category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE 
“N/A” IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY N.?  IF YES PLEASE INCLUDE TAC # AND 
EXPLANATION TAC WAS INVOLVED. IF TAC HAS 
________________________________________________________________________________ 
IF TAC HAS NOT BEEN CONTACTED WHY 
NOT______________________________________________ 
 
________________________________________________________________________________ 
 
 

 Rear Defrost Unplugged (current concern) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
4/26/08 41500 1 18,085 (CREST CHEVROLET)  C/S the rear defogger is inoperative.   

See a wire hang down—Replaced rear glass. 
 

2/2/08 37249 1 15,414 (CREST CHEVROLET)  C/S the rear defrost is inoperative. 
Unplugged diagnosis and per SI doc #2028957 reattached rear 
defrost line to the rear window and retested 

 
 

 Replace Rear Glass (current concern) 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
                        See RO 41500 replaced rear glass because of rear defogger 



 
 Brakes--Noisy 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/06/08 48872 * 23,583 (CREST CHEVROLET)  C/S the brakes are noisy/gram on 

apply—found bolt from manufacturing process in rear 
differential housing—replaced damaged components 

 
 Camshaft Sensor 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
11/5/07 32732 3 13,096 (CREST CHEVROLET)  C/S the SES light is on—Found CAM 

position sensor failed—Replaced Sensor and cleared codes 
 

 Front Door Handles Peeling 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
2/2/08 37249 * 15,414 (CREST CHEVROLET)  C/S both the front door handles are 

peeling drivers and passenger—Diagnosis and replaced both 
the front inside door handles 

 
 Rear Tail Lights 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/06/08 48872 * 23,583 (CREST CHEVROLET)  Found brake light out while in service—

Replaced socket and bulb 
 

 Rear Windows Shake 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/06/08 48872 3 23,583 (CREST CHEVROLET)  C/S the rear windows shake when going 

down –Found tracks dry –Lubricated window run channels 
 

 Axle Differential  
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/06/08 48872 * 23,583 (CREST CHEVROLET)  C/S the rear end grabs/slides out when 

turning—Found manufacturing process in r ear differential 
housing – Replaced damaged components (also 
concerning brakes) 

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
2/2/08 37249 * 15,414 SERVICE UPDATE-INVENT/CUST VEHS E85 VFFS UPDATE REPGM ECM 

*EXPIRES 8YR/80K MI* 06162 



Y0124 - 06162 PRODUCT ENHANCEMENT - ENGINE CONTROL MODULE 
REPROGRAM 
 
SERVICE UPDATE - REMOTE KEYLESS INOP/BATT LOW-GMT900 
ONLY-*EXP W/BASE WARR*  07007 
Y0151 - 07007- SERVICE UPDATE - REPROGRAM BCM, RCDLR, AND 
RKE TRAN 
Y0150 - 07007- SERVICE UPDATE - REPROGRAM RCDLR AND RKE 
TRANSMITTE 

 
Has the vehicle ever been involved in an accident Y  
Did you confirm your answer with the customer Y  
What type of damage was sustained (example front end collision) 
_**Customer backed up into another vehicle and that vehicle had bumper 
damage_**________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N 
 
Has the customer filed any insurances claims on this Vehicle Yes 
If yes obtain the following information below 
Insurance Company________________________________________________     
Insurance Rep (First and Last Name) ____________________________ 
Phone # _____________________  
Claim Made?  Y                Claim Status: Pending/Denied/NA  
Claim # _____________________ 
Did Insurance Company refer customer to GM?  N 
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the customer Y  
List: 
 
Was a Trade Repurchase offered to the customer    N  
(A Trade Repurchase is to be offered as a settlement before a Straight can be considered)  
Date authorized by the DVM/CAM    ______________ 
 
 

 Maintenance 
       
Date: RO #: Days 

Out: 
Mileag
e: 

Description of Complaint and Repair Performed: 

     
10/06/08 48872 * 23,583 (CREST CHEVROLET)  Perform maintenance II 

Replace engine oil and filter, inspect and top off engine coolant, 
transmission fluid, and windshield washer fluid.  Rotate and 
balance tires.  Check for wear and adjust tire pressure.  Inspect 
wiper blades and air filter.  Replace fuel filter or service throttle 
body assembly. 
 
 

4/26/08 41500 * 18,085 (CREST CHEVROLET)  Perform maintenance II 
Replace engine oil and filter, inspect and top off engine coolant, 
transmission fluid, and windshield washer fluid.  Rotate and 
balance tires.  Check for wear and adjust tire pressure.  Inspect 
wiper blades and air filter.  Replace fuel filter. 
 
  

10/6/07 30978 1 12,363 (CREST CHEVROLET)  Oil change 
 



3/13/07 18896 1 6,035 (CREST CHEVROLET)  Perform maintenance I 
Replace engine oil and filter.  Check for any leaks or damage 
inspect brake lines and hoses.  Inspect brake pads and rotors 
Check brake calipers and parking brake.  Inspect and top off 
engine coolant.  Transmission fluid and windshield washer fluid.  
Rotate and balance tires.  Check for wear and adjust tire 
pressure. 

 
 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: repurchase or replacement must be received by 
BBB AUTO LINE within one year or 12,000 miles – whichever comes first – from the date the vehicle 
was first put into use. 
 
 
Lemon Law Repurchase/Replacement: three times plus a final attempt after receiving consumer’s 
notice; or (2) out of service for 30 days plus an opportunity for a final repair attempt. 
 
 
GM Program Summary Repairs/Reimbursement for past repairs: repairs or reimbursement for past 
repairs must be received by BBB AUTO LINE before the expiration of the General Motors Bumper-to-
Bumper new vehicle warranty. 
 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 days 
Repairs 3 + FRA 
Time period 26 Months 
Does Lemon Law state nonconformity must continue to exist? Y 
 
If applicable, safety-related repairs N/A 
Safety-related time period N/A 
 
Number of repair attempts in the presumption period: 3 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   8 
 

Vehicle Meets Presumption of Lemon Law       NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value 
or safety. 



 
Cust sts:  Would like a new truck.  Bought this vehicle new to be worry free and that has not happened 
yet.  The rear defrost has fell off again.  I am tired or running to the dealership and taking time off of my 
job.  This is not fair to me. 
 
DVM sts:  Tim Dobbs agreed to car payment or GMPP Value Guard and he would defend in arbitration if 
needed. 
 
SVM sts:  Normal operation of the vehicle.  
 
CRS Rationale:  Look into a car payment or two or GMPP Value Guard.   After reviewing the sales 
information and the in service date the customer is going to be ineligible for GM to assist.  BBB has closed 
the case. 
 
 
 
What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
Not eligible 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
Not eligible 
 
 
 
 
Decision reached by CRS:     Arbitrate case:                Settle case:         
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined} 

Goodwill: 
{Type}  

Attorney Fees (if applicable): ${Amount}    

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 
 



FLORIDA : 8/1/2005 
Overallowance / Incentives / Negative Equity Form 

 
Customer Andrea Collins Request # 71-691179212 BBB # CHV0855296 

 
PURCHASE PRICE: (From dealer Bill of Sale) -- (Selling Price) 

 
(+)  33,381.22 

 
MSRP: (From BARS Invoice) 

 
(-)   31,589.00 

 
DIFFERENCE: 

  
(=)     

  
 
TRADE ALLOWANCE:  (from dealer Bill of Sale) 

 
(+)  10,000.00 

 
Include vehicle retail, accessories and mileage adjustment figures, and attach NADA pages to file. 
NADA Retail Value for: 2003 Chevrolet Trailblazer 
VEHICLE:   14,625.00 
ACCESSORIES:   no extras 
MILEAGE ADJUSTMENT: 52,636 (0 adjustment) 

 
 
 
 
(-)  14,625.00 

 
OVER ALLOWANCE: (Trade more than NADA) 

  
(=)  -4,625.00         

              
  
 
PAYOFF: (If dealer added negative equity into contract, do not subtract) 

  
(=)      

  
 
PURCHASE PRICE (From dealer Bill of Sale) – (before tax, tag, etc.) 

    
(+)     33,381.22     

 
GM CARD POINTS:  

     
    DO NOT INCLUDE 

 
INCENTIVES (from BARS):  
(Do not include fuel fill credit, dealer incentives or GM card credited back to customer) 
1: 
2: 
3: 
TOTAL INCENTIVES (Not included in Purchase Price) 

  
 
 
 
 
(-)   1,000.00 
               

 
OVERALLOWANCE: (From above) 

  
(-) 

 
NEGATIVE EQUITY: (If NOT shown in contract)) 

  
(-) 

  
 
Actual price of Vehicle that should be presented to BBB for ATA 

    
 (=)    32,381.22 

 



December 8, 2009 
 
 

 
Middletown, DE  
 
 
 
Dear  
 
We are sorry you have experienced concerns with your 2007 Chevrolet Tahoe.  At Chevrolet, we 
take pride in the vehicles we produce and are thankful you took the time to contact us. 
 
Because customer satisfaction is a top priority for us, we are providing you with one 
complimentary Maintenance Letter, valued up to $200.00, to be used on your 2007 Chevrolet 
Tahoe.  This offer can only be applied to the costs incurred from one service visit and can be 
redeemed for up to $200.  In the event the cost of your service visit exceeds the $200 maximum 
value, you will be responsible for paying the difference.  We hope this gesture demonstrates our 
appreciation of you as a valued customer.  Simply, present this letter to any Chevrolet dealership 
for redemption.  
 
If you have future questions, please don’t hesitate to email us using the Contact Us link at 
Chevrolet.com or call us at 1-800-222-1020.   
 
Sincerely,  
 
Chevrolet Customer Assistance Center 
Service Request 71-701407474 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 

ATTENTION:  DEALERSHIP SERVICE MANAGER 
Complimentary Maintenance Letter, valued up to $200.00 
 
Submit the claim for the reasonable/customary price using labor operation number Z7410, failure 
code 98, authorization code “G” and insert the amount in the net item column.  This original 
letter should be retained in the customer's file.
 



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 03/06/2009 Service Request #  71-704665447 
Customer Name 
VIN 1GNFK13097R
In-Service Date 12/19/2006 Service Contract? No 
Current Mileage 36391 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Classic Motors 
Dealer Svc Mgr Jeremy Foisy Dlr Warranty Admin: Jeremy Foisy 
Dealer Phone (435) 896-4441 Dealer Fax  435-896-9035 
Dealer BAC 113120      
  
Dealer Division and Code 13-Chevy-36136      
Repair Order Number 005053      
Repair Order Close Date 03/05/2009      
Labor Op. Code  Z1242 Dollar Amt:  235.18    
Labor Op. Code  Z1243 Dollar Amt:           
Cause Code (CC) MJ        
Failure Code (FC) 98        
           
PUT EVERYTHING IN NET 
AMOUNT         
Labor Hours and OLH: DO NOT PUT IN HOURS     
Parts and Labor Costs: DO NOT PUT IN COSTS     
Net Amount:       235.18     
DO NOT H ROUTE THIS CLAIM        
Authorization Code: DO NOT PUT IN AN AUTH CODE    
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 857-3113    

Retain Copy with Dealer Repair Order 
Internal PAR Information 

          
Complaint: 
  door handle concern 

Cause: 
  peeling of protective coating 

Correction: 
        

Justification: Repair vehicle 
           
PAR CRS: Rita Sanchez/ATX/PAR    

Additional Comments: n/a    



December 8, 2009 
 
 

 
 

Germantown, WI  
 
 
Dear  
 
At GMC, we take pride in the vehicles we produce and appreciate the time you took to contact 
us. 
 
Because customer satisfaction is a top priority for us, please accept this letter worth up to $100 
towards your next maintenance service or repair on your 2007 GMC Yukon.   
 
This offer is valid towards one service visit on VIN 1GKFK13057J .  In the event the cost 
of your service exceeds the $100 maximum value, you will be responsible for paying the 
difference.  If the total cost of your services is less than $100, a credit or refund will not be 
issued.  This letter is not transferable and is valid for 12 months from the date of issue.  
 
We hope this gesture demonstrates our appreciation of you as a valued customer.  Simply present 
this letter to any GMC dealership for redemption.  If you have future questions, please don’t 
hesitate to email us using the Contact Us link at GMC.com or call us at 1-800-462-8782.   
 
Sincerely,  
 
GMC Customer Assistance Center 
Service Request 71-737871926 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.gmownercenter.com. This free online service offers vehicle and ownership-related 
information and tools tailored to your specific vehicle. 
 
ATTENTION:  DEALERSHIP SERVICE MANAGER 
When submitting the claim, please use labor op Z7092, insert the amount in the net item column, 
and insert the CAC Service Request number in your comments.  This original letter must be 
surrendered by the customer and retained by the dealer for audit purposes. 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA FAX ONLY 
 

April 3, 2009 
   
To:  Donna Patterson - BBB 
        Fax# 703-247-9700 
 
RE:  
 Service Request: 71-710616533 
 BBB Case Number: CHV0934693 
   
 
From: Shendanna M. Boykin 
BRC Arbitration Specialist  
Ph# 866-790-5700, extension 21231 
Fax# 866-485-4472 
 
Cover Sheet plus __11___ 
 
Notes: 

WRTGM 
 
General Motors Written Position    5 Pages 
Sales Documents      3 Pages 
Repair Order 246210 (Ref Rental)   3 Pages 
 
 
 
 



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
 
March 23, 2009 
   
Al Trudo – Service Manager 
Rancho Motor Co.  
PO Box 1388  
Victorville, CA  92393-1388  
Fax# 760-245-1665 
                                                                           
Re:  
 Siebel Request: 71-710616533 
 2007 Chevrolet Tahoe 
 VIN # 1GNFC13J07R
 
Dear Mr. Trudo: 
 
This is a letter of notification regarding a Better Business Bureau case involving the above 
referenced customer. In order to perform a case assessment, please provide me with copies of all 
dealer service documents regarding this vehicle within 24 hours.  The specific documents 
needed are: 
 

 All service and body shop repair orders including all 
 Internal  
 Customer pay, and  
 Warranty repair orders as well as any technician’s notes and any rental receipts.  

(Please include front and backs of the shop copies).  
 
Please fax them to the number found below.   
 
Your cooperation is greatly appreciated.  If you have any questions, feel free to contact me 
directly at the number below. 
 
Sincerely, 
 
Shendanna M. Boykin 
General Motors Business Resource Center 
Arbitration Specialist 
Ph# 866-790-5700, extension 21231 
Fax# 866-485-4472 
 
 



December 8, 2009 
 
 
 
Ms

Los Angeles, CA 
 
 
Service request: 71-710616533 
Vehicle Identification Number: 1GNFC13J07R
Arbitration Specialist: Shendanna Boykin 
 
 
Dear Ms. Zaidi: 
 
Thank you for allowing us the opportunity to review the BBB case involving your client’s 2007 
Chevrolet Tahoe.  Unfortunately, our attempts to reach you by phone on 03/19/09, 03/20/09 and 
03/23/09 were unsuccessful.    
 
Therefore, we will not be able to take any further action regarding your concern until we have an 
opportunity to discuss this with you.   
 
Please contact our Business Resource Center at 1-800-231-1841 Monday through Friday 
between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to your service request number 
above when calling. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
 
 
 
PA0005 
V05112006
 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Shendanna Boykin State: CA 

 
 
Customer Name:  Service Request: 71-710616533 BBB Case No.: CHV0934693  
Only customer's last name to be recorded 
 
Vehicle ID No.:  
1GNFC13J07R

In Service 
Date: 
02/26/07 

Vehicle is: New BAC Code: 114588 
Center Chevrolet 

Year, Make & Model: 2007 Chevrolet Tahoe 
Mileage at Time of BBB Filing: 26,313 

Vehicle Purchased Used on: N/A 

Lien holder:   GMAC     Other : Citizen’s Auto 
Finance  PO Box 42002, Providence RI 02940 

Sale Type:   Purchase   Lease    Other  :  

DVM Name: Ed Phelps CAM Name: Mick Gonzalez 
Phone/Cell Number: 80509/58701 Mailbox/Node 
Svc Mgr Name: Al Trudeau - (760) 955-8200 

Phone Number: 805-373-8471 

    
VEHICLE REPAIR HISTORY 

 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 
HAS TAC BEEN CONTACTED FOR SERVICE HISTORY Y OR N.?  NO 
 
IF TAC HAS NOT BEEN CONTACTED WHY NOT? Not needed. There was no information listed on any of 
the RO’s showing that TAC was contacted for this vehicle. Both Center Chevrolet and Kennedy 
dealerships are out of business so there is no one to verify the information with there.   
 
 

 TRANSMISSION 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/25/08 246210 3 19,718 CONCERN: transmission is inoperative (only reverse works) 

DIAGNOSIS: Sprag broke. CORRECTION: Replace transmission 
forward sprag, two/four band, all clutches. Recondition transmission 
complete. 
3 day Rental - Verified by Line Comments on RO 
 

 
 BRAKES 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
07/20/07 227011 1 4837 CONCERN: vehicle has excessive brake squeak DIAGNOSIS: 

Road test vehicle, heard noise. Front pads excessively noisy. 
Glazed. CORRECTION:  replace front brake pads and resurface 
both front rotors. 
 
Shuttle Service Provided 



 
 

 FUEL SYSTEM 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
10/17/08 269589 * 21,928 (Kennedy Cadillac) CONCERN: When gas gauge reads ¼ tank 

gauge will drop to empty. DIAGNOSIS: Inaccurate fuel tank 
sensor. CORRECTION: Replace sensor in fuel tank. 
 

 
 

 HVAC 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
02/02/09 393378 * 25,695 (Rancho Motor Co) CONCERN: When driving for a few miles 

heater will stop blowing hot. DIAGNOSIS: Code B0413. Follow 
Doc ID 2193026 CORRECTION: Reprogram HVAC Control Head 
Module. Clear code, checks ok. 
 

 
 

 ELECTRICAL 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
10/09/08 269332 1 21,631 CONCERN: All lights in cluster came on. DIAGNOSIS: Scanned 

OBD (Onboard Diagnostic System) found no codes. Cluster 
operates as designed. No repairs made 
 

02/02/09 393378 1 25,695 (Rancho Motor Co) CONCERN: Passenger rear view mirror gets 
stuck in down position. DIAGNOSIS: Special Order Parts for 
repairs.  
 
CONCERN: Rear passenger third row seat will fold down on its 
own when passenger is present. DIAGNOSIS: Unable to duplicate 
customer concern at this time. 
 
Shuttle Service Provided 
 

02/16/09 394087 1 26,106 (Rancho Motor Co) CONCERN: Passenger rear view mirror gets 
stuck in down position. SOP In. DIAGNOSIS: Actuator. 
CORRECTION: Replaced electric remote control mirror. 

 
 

 BODY/TRIM 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
10/09/08 269332 * 21,631 (Kennedy Cadillac) CONCERN: Driver’s side and passenger side 

second outer window molding coming apart. DIAGNOSIS: SOP 
Moldings 
 
CONCERN: Passenger side front seat back panel coming loose. 
DIAGNOSIS: SOP – Parts on Order.  



 
10/17/08 269589 1 21,928 (Kennedy Cadillac) CONCERN: Driver’s side & passenger side 

second door outer rain deflectors loose won’t stay tight. SOP Parts 
Here. DIAGNOSIS: Warped. CORRECTION: Replaced outer rain 
deflectors.  
 
CONCERN: Passenger side front seat back panel warped & won’t 
stay tight. SOP Part Here. CORRECTION: Replaced part. 
 
 
1 DOS per cust copy of RO. 

11/05/08 270146 1 22,774  (Kennedy Cadillac) CONCERN: Driver seat back cushion loose. 
DIAGNOSIS: SOP. 
 
CONCERN: Both front inner door handles chrome material is 
peeling. 
 
Shuttle Service Provided 
 
Note: No documents were provided from the dealership which is 
out of business. RO from cust is only tech copy. Doesn’t show 
what is done. Appears to only have been open 1 day.  
 

02/02/09 393378 * 25,695 (Rancho Motor Co) CONCERN: Right front inner door handle is 
peeling. DIAGNOSIS: Peeling. CORRECTION: Front door handle 
inside opening replaced. 
 
CONCERN: Cigarette lighter behind front center console has a 
metal jagged edge on top. DIAGNOSIS: Peeling. CORRECTION: 
Replaced peeling accessory switch opening cover.  
 
CONCERN: At times when opening rear hatch door, door makes a 
crunching sound. DIAGNOSIS: Rubber seal squeaks. 
CORRECTION: Lubed weather strip as needed. 
 

02/16/09 394087 * 26,106 (Rancho Motor Co) CONCERN: Both steering control panels; 
finish coming off. CORRECTION: Replaced both steering wheel 
covers.  
 
CONCERN: Radio knob came off (part on console). DIAGNOSIS: 
Ordered Part 
 
CONCERN: Left inner door handle finish peeling. CORRECTION: 
Removed door panel and replaced driver front inner door handle. 
  

02/23/09 394480 1 26,255 (Rancho Motor Co) CONCERN: Radio knob came off. SOP In. 
CORRECTION: Replaced rear compartment audio control head. 
 
Shuttle Service Provided 
 

 
 TIRES/WHEELS 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
08/25/08 246210 * 19,718 CONCERN: service tire monitor light is on. DIAGNOSIS: Vehicle 

has aftermarket wheels, has no sensors. No repairs done on this 
line. 
 



10/09/08 269332 * 21,631 CONCERN: tire monitor light is on. DIAGNOSIS: Has 
aftermarket wheels, not warranty. 

 
 MAINTENANCE 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
05/24/07 223544 * 3121 LOF. 

 
08/17/07 359835 N/A 6688 (Rancho Motor Co) Change oil & filter, lube chassis, drain & 

replace oil. Check all fluid levels including brake fluid, power 
steering, transmission and window washer. Check tires, belts 
and hoses for wear and safety. 
 

05/25/08 240371 N/A 13,449 LOF and tire rotation. 
 

10/09/08 269332 * 21,631 Lube, Oil, and Filter Change 
 

02/16/09 394087 * 26,106 (Rancho Motor Co) Change oil & filter, lube chassis, drain & 
replace oil. Check all fluid levels including brake fluid, power 
steering, transmission and window washer. Check tires, belts 
and hoses for wear and safety. 
 
RECOMMENDED SERVICE: Dealership recommended tire 
rotation and brake check. Customer was advised.  
 

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
05/24/07 223544 1 3121 Campaign 07033 Battery rundown DIAGNOSIS:  Perform recall 

CORRECTION: Reprogrammed BCM.  
 
1 DOS per Cust RO 
 

 
Has the vehicle ever been involved in an accident Y or N? Unk 
Did you confirm your answer with the customer Y or N? No. Cust has atty. Svc 
Mgr at Rancho stated he didn’t see any accident related repairs. 
 
Are there any Aftermarket Modifications to the Vehicle? Yes 
Have you confirm this with the customer? No. Cust has atty. 
List: Aftermarket Wheels/tires per RO#246210 
 
Was a Trade Repurchase offered to the customer? No  
 
 

 Other 
       
Date: RO #: Days 

Out: 
Mileage: Description of Complaint and Repair Performed: 

     
04/05/07 220556 N/A 0 Internal Due Bill / Body Labor, refinish, - hold until estimate is 

written … RPE … (repair per estimate). 
 

 



 
What is the customer eligible for based upon the BBB Program Eligibility Guidelines and the States 
lemon law requirements for meeting presumption?  Explain with some Detail 
 
GM Program Summary Repurchase/Replacement: 
 
Lemon Law Repurchase/Replacement: 
 
GM Program Summary Repairs/Reimbursement for past repairs: 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 or More 
Repairs: 4 or More 
Time period: 18 Months / 18k Miles 
Does Lemon Law state nonconformity must continue to exist? No 
 
If applicable, safety-related repairs: 2 or More 
Safety-related time period: 18 Months / 18k Miles 
 
Number of repair attempts in the presumption period: 2: 1 - Recall, 1 – 

Brake Squeak 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   11 
 

Vehicle Meets Presumption of Lemon Law     NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 71-640099175 CAC – Opened and closed on 6/26/2008 
Date & Offer/Result: No GW. RFI Nearest Dlr Locate 
 
Concern: 71-700044693 Legal - Opened 02/05/09 
Date & Offer/Result: Cash offer on table of $5,750 inclusive. Atty has not accepted as of 03/24/09.  
Per DVM The 10th was Kennedy Cadillac’s last day – it will be easiest to proceed with the information you have now since 
you would already have the documents if there were anyone left in the store to provide them. 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
Cust sts: Repurchase plus atty fees 
 
DVM sts: No response. 
 
SVM sts: Confirmed no accidents and could not verify any aftermarket items. Advsd appeared cust has 
been hard on trim items. Sent over requested ROs. 
 
CRS Rationale: Cust has only had 2 repairs during presumption period for 2 different concerns w/only 2 
DOS. Customer has had some body/trim issues, however don’t believe it is substantial enough to warrant 
the repurchase or replacement of the veh.  
04/17/09 - Denial was awarded and case closed in ADR. 
 
 



What are the 3 main strengths of the customer’s case to win repurchase through Lemon Law  
1) Cust had multiple body/trim issues which could been seen as substantial impairment to value. 
 
 
 
What are the 3 mains weaknesses of the customer’s case to win repurchase through Lemon Law? 
1) Only 11 DOS total, 2 DOS in presumption, 2 repairs in presumption. 
2) No repeat repairs. Only 1 repair to any listed item.  
3) No substantial impairments to use or safety exist. 
 
 
Decision reached by CRS:     Arbitrate case: XXX          Settle case:         
 
 

CRS FINAL 
OFFER:  

 DATE
:  

CUST {Accepted / Declined}  

Goodwill: {Type}  Attorney Fees (if applicable): ${Amount}    

 
TEAM LEAD APPROVING:  {Name}  Date: {Date} 

 
 
 
 



 

 

       VIA FAX ONLY 
April 1, 2009 
 
BBB Autoline 
4200 Wilson Blvd. Suite 800 
Arlington, VA 22203-1838 
(California)  
 
RE:  
 Service Request: 71-710616533 
 BBB Case Number: CHV0934693 

2007 Chevrolet Tahoe 
 Vehicle Identification Number: 1GNFC13J07R
  
 

Manufacturers Testimony and Position in Writing 
 
We are sorry Mr.  are dissatisfied with their 2007 Chevrolet Tahoe.  General 
Motors’ continued success depends upon the satisfaction our customers receive from their 
vehicles.  We apologize for any inconvenience Mr. may have experienced. 
 
Mr.  purchased the vehicle new on 02/26/07. The vehicle was sold with 
approximately 137 miles at the time of purchase.  The vehicle’s purchase price was $35,987.00.   
Mr.  received a $2750.00 incentive rebate.  Mr. have 
$4,400 of negative equity.   
 
According to the Customer Claim Form, the customer had four (4) concerns with the vehicle: 
Transmission, Fuel System, Electrical, and Body/Trim. 
 
   
 07/20/07 Center Chevrolet  (1 Day) 4,837 miles RO# 227011 
 CONCERN: Vehicle has excessive brake squeak DIAGNOSIS: Road test  
 vehicle, heard noise. Front pads glazed. CORRECTION:  Replace front brake  
 pads and resurface both front rotors. 
 Shuttle Service Provided 
 
 
 08/25/08 Center Chevrolet  (3 Days) 19,718 miles RO# 246210 
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 CONCERN: transmission is inoperative (only reverse works) DIAGNOSIS:  
 Sprag broke. CORRECTION: Replace transmission forward sprag, two/four  
 band, all clutches. Recondition transmission complete. 
 
 CONCERN: service tire monitor light is on. DIAGNOSIS: Vehicle has  
 aftermarket wheels, has no sensors. No repairs done on this line. 
 3 day Rental Provided.  
 
 
 10/09/08 Kennedy Cadillac (1 Day) 21,631 miles RO# 269332 
 CONCERN: All lights in cluster came on. DIAGNOSIS: Scanned OBD  
 (Onboard Diagnostic System) found no codes. Cluster operates as designed. No  
 repairs made 
 
 CONCERN: Driver’s side and passenger side second outer window molding  
 coming apart. DIAGNOSIS: SOP Moldings 
 
 CONCERN: Passenger side front seat back panel coming loose.  
 DIAGNOSIS: SOP – Parts on Order.  
 
 CONCERN: tire monitor light is on. DIAGNOSIS: Has aftermarket wheels,  
 not warranty. 
 
 
 10/17/08 Kennedy Cadillac (1 Day) 21,928 miles RO# 269589 
 CONCERN: Driver’s side & passenger side second door outer rain deflectors  
 loose won’t stay tight. SOP Parts Here. DIAGNOSIS: Warped.  
 CORRECTION: Replaced outer rain deflectors.  
 
 CONCERN: Passenger side front seat back panel warped and won’t stay tight.  
 SOP Part Here. CORRECTION: Replaced part. 
  
 CONCERN: When gas gauge reads ¼ tank gauge will drop to empty.  
 DIAGNOSIS: Inaccurate fuel tank sensor. CORRECTION: Replace sensor in  
 fuel tank. 
 
 
 11/05/08 Kennedy Cadillac (1 Day) 22,774 miles RO# 270146 
 CONCERN: Driver seat back cushion loose. DIAGNOSIS: SOP (Special  
 Order Part) 
 
 CONCERN: Both front inner door handles chrome material is peeling. 
 Shuttle Service Provided 
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 02/02/09 Rancho Motor Co.  (1 Day) 25,695 miles RO# 393378 
      CONCERN: Passenger rear view mirror gets stuck in down position.  

    DIAGNOSIS: Special Order Parts for repairs.  
 

    CONCERN: Rear passenger third row seat will fold down on its own when    
    passenger is present. DIAGNOSIS: Unable to duplicate customer concern at  
    this time. 

 
 CONCERN: When driving for a few miles heater will stop blowing hot.  
 DIAGNOSIS: Code B0413. Follow Doc ID 2193026. CORRECTION:  
 Reprogram HVAC Control Head Module. Clear code, checks ok. 
 
 CONCERN: Right front inner door handle is peeling. DIAGNOSIS: Peeling.  
 CORRECTION: Front door handle inside opening replaced. 
 
 CONCERN: Cigarette lighter behind front center console has a metal jagged  
 edge on top. DIAGNOSIS: Peeling. CORRECTION: Replaced peeling  
 accessory switch opening cover.  
 
 CONCERN: At times when opening rear hatch door, door makes a crunching  
 sound. DIAGNOSIS: Rubber seal squeaks. CORRECTION: Lubed weather 
 strip as needed. 
 Shuttle Service Provided 
 
 
 02/16/09 Rancho Motor Co.   (1 Day) 26,106 miles RO# 394087 
 CONCERN: Passenger rear view mirror gets stuck in down position. SOP In.  
 DIAGNOSIS: Actuator. CORRECTION: Replaced electric remote control  
 mirror. 
 
 CONCERN: Both steering control panels; finish coming off.  
 CORRECTION: Replaced both steering wheel covers.  
 
 CONCERN: Radio knob came off (part on console). DIAGNOSIS: Ordered  
 Part 
 
 CONCERN: Left inner door handle finish peeling. CORRECTION:  
 Removed door panel and replaced driver front inner door handle. 
 
 
 02/23/09 Rancho Motor Co.   (1 Day) 26,255 miles RO# 394480 
 CONCERN: Radio knob came off. SOP In. CORRECTION: Replaced rear  
 compartment audio control head. 
 Shuttle Service Provided 
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General Motors makes every effort to meet the highest quality standards.  By providing the New 
Vehicle Limited Warranty for 36 months or 36,000 miles, General Motors covers the cost of 
repairs to correct any vehicle defect related to materials or workmanship occurring during the 
warranty period.  The vehicle is still covered by the New Vehicle Limited Warranty and the 
owner has not experienced any out-of-pocket expenses for warranty repairs. At the time of 
purchase the customer obtained an Extended Service Contract from a 3rd party company for 60 
months or 100,000 miles.  This was to ensure that if repairs were needed outside the 
manufacturer’s warranty, they would be covered as applicable under the terms of the extended 
service contract. 
 
As of 02/23/09 the vehicle had 26,255 miles and it appears the consumers put an average of 
about 1,044 miles a month on the vehicle.  Mr.  currently have the vehicle 
available for use. The dealer has been able to verify that the vehicle has been out of service for 
10 days. The loss of use was minimal as the dealership made the repairs promptly and provided 
alternate transportation when needed. The repair order dated 04/05/07 that was invoiced on 
04/11/07 should not be counted as days out of service. This was not due to warranty repairs. This 
was an internal due bill which means something that was promised to be done for the customer at 
the time of sale or shortly there after. It is not due to a manufacturer’s defect in workmanship or 
materials. These are repairs made by the dealership due to lot damage after the vehicle was 
delivered to the dealership from the manufacturer. They have accumulated approximately 26,118 
miles since purchase leading us to believe that Mr. ability to use the 
vehicle has not been substantially impaired.  The safety of the vehicle has not been impaired.  
The dealer has never deemed this vehicle unsafe or inoperable. There has only been one (1) 
major repair to this vehicle and that was to the transmission in August of 2008. There have been 
no repeat concerns or repairs for this condition. The majority of the repairs have been for trim 
issues and there have not been repeat repairs for these issues either. The vehicle was brought in 
and if the repairs could be made they were made that day, otherwise the parts were ordered and 
installed within a reasonable time frame.  General Motors contends the value of the vehicle has 
not been affected.  At this time the vehicle is performing to factory specifications.   
 
We understand that Mr. may be frustrated that the vehicle had to be taken 
back to the dealership for needed repairs. However, when they purchased this vehicle they 
entered into a contract with General Motors in the form of a New Vehicle Limited Warranty. 
That warranty does not say that they would receive a vehicle totally free of issues but simply 
states that should issues arise that they would be addressed at no charge to the consumer. 
General Motors has upheld our end of that agreement. We have not breached our warranty in any 
way in regards to this vehicle. General Motors’s first priority beyond customer satisfaction is to 
repair our vehicle and keep them operating to factory specifications and within federal 
guidelines. 
 
Lastly, General Motors would like to address Mr.  request for attorney 
fees.  General Motors takes each claim seriously.  We firmly believe that both the customer’s 
best interests as well as General Motors’ best interests are served by working to resolve a 
customer’s concerns in a manner that is mutually satisfying, at the earliest possible date without 
going to arbitration.  We make every reasonable effort to resolve each case in this manner.  Since 
Mr.  have retained Krohn & Moss to represent them in this matter we have 
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attempted to contact Krohn & Moss in order to try to resolve this case quickly.  We have called 
them at the number provided on 03/19/09, 03/20/09 and 03/23/09 but were never able to reach 
anyone.  We left voice messages but have never received a reply.  We have even sent 
correspondence to them requesting a phone call so we can discuss the concerns of their client on 
03/24/09. We do believe that General Motors has made every reasonable effort to resolve Mr. 

 concern quickly and to both parties’ mutual satisfaction.  Toward this 
goal we have received absolutely no cooperation from Krohn & Moss.  We have not even 
received the courtesy of a return call. 
 
The sum total of the service Krohn & Moss has provided Mr. consists of 
sending one (1) fax.  Beyond this they have done nothing nor have they cooperated with General 
Motors efforts to resolve the case.  Based on this we submit that the request of Krohn & Moss to 
receive attorney fees is not only unreasonable but unjustified.  The BBB program is designed so 
that anyone can file and work to conclusion any eligible case submitted without the assistance of 
an attorney.  Although a customer may retain an attorney to represent them with the BBB, the 
services of an attorney are in no way necessary.  We do not feel that Krohn & Moss has done 
anything to try to resolve Mr. case and have in fact hindered our efforts to 
resolve it.  In light of this we request that attorney fees be denied.   
 
Based on the information presented here and the repair history of the vehicle, General Motors 
does not feel that a repurchase or replacement decision is appropriate.  General Motors has not 
denied coverage under the terms of the New Vehicle Limited Warranty.  General Motors would 
respectfully request that a denial decision be rendered, and that General Motors be given the 
opportunity to work under the terms of the warranty to correct any vehicle defect related to 
materials or workmanship that may arise. 
 
If you have any questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  
 
Sincerely, 
 
Shendanna M. Boykin 
General Motors Corporation 
Business Resource Center 
 
 
LG0111  
V05042007 
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Canton, MI  
 
 
RE: Service Request: 71-714244293 

2008 Yukon Denali  
Vehicle Identification Number: 1GKFK63848J
Customer Relationship Specialist: Monica Marquez 

 
 
Dear Mr.  
 
Thank you for taking the time to contact General Motors regarding your vehicle.  I am aware of the 
concern you are having with your 2008 Yukon Denali; however, I have been unsuccessful in my 
attempts to reach you.  At your earliest convenience, please contact the General Motors Product 
Allegation Resolution Assistance Center at 1-866-790-5700 ext.21072  Monday through Friday 
between 9:00 a.m. and 4:45 p.m., Eastern Time and ask for Monica Marquez. 
 
Thank you for giving General Motors this opportunity to be of assistance.  We hope to earn your trust 
and respect with every contact you have with General Motors Product Allegation Resolution 
Department.   
 
Sincerely, 
 



 
 
 

Coversheet 
    Start Date: 04/08/09 

SR#: 71-715181778 
Customer:  
VIN: 1GKFK66807J  
Year/Make/Model: 2007 GMC Yukon 
State: CA 
 
Firm Name: Law Office of Norman & Taylor 
Attorney: Norman Taylor, Esq. 
PH#: 818-244-3905 Fax#: 818-244-6052 
 
Dealer: Carriage Motors 
 

BAC: 158563 

Svc Mgr: Frank Spicer PH#: 951-694-6060 
Svc Docs Rec’d: 04/14/09 Fax#:  
DVM: Ed Phelps Node: 80509 

Mailbox: 58701 
Sales Mgr: PH#: 
Sales Docs Rec’d: Fax#: 
 
2nd Dealer: Hardin GMC BAC: 171750 
Svc Mgr: Henry Knizel PH#:  714-635-2020 
Svc Docs Rec’d: 04/15/09 Fax#: 
DVM: Michael Parker Mailbox: 80509/54208 
 
Acknowledgement 
Date - DVM 

Acknowledgement 
Date - Svc Mgr 

Acknowledgement 
Date- Atty 

04/08/09 04/08/09 04/08/09 
 
15 day deadline:  
45 day deadline:  
 
Negotiator:  



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Amy Scott State: California 

 
 
Customer Name:   Service Request: 71-715181778 GM Legal File No.:  N/A 
 
Vehicle ID No.:  1GKFK66807J In Service Date: 07/15/06 Vehicle is: New BAC Code: 118688 

Victor GMC (closed) 
Year, Make & Model: 2007 GMC Yukon Vehicle Purchased Used on: N/A at 

odometer N/A 
Lien holder:   GMAC X    Other : N/A 

Was TAC contacted for this vehicle (Y/N)? : N 

DVM requests 
involvement?: N  

Purchase Price of 
Vehicle: $ 51590.96 

 
If TAC was NOT contacted, why?  Visual inspections and test drives were utilized to determine cause of 
concerns.  No need to contact TAC. 
    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04/21/08 246354 1 24679 (Carriage Motors)  C/S vehicle feels as if it is running sluggish.  There is no 
check engine light on.  / Running normal.   
 

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/12/07 238727 2 17157 (Carriage Motors)  C/S knocking noise when making turns.  / Replace 
steering column at bulkhead. 
 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/07/06 144957 1 1951 (Victor GMC)  C/S outer sealing on rear left window is coming loose.  / 
Removed and replaced rear left window sealing. 
 

03/15/07 232178 1 8775 (Carriage Motors)  C/S bezel around navigation radio does not fit correctly.  
/ Remove and replace instrument panel lower trim. 
 

01/20/09 254441 * 32337 (Carriage Motors)  C/S passenger inner door handle chrome is peeling.  / 
Chrome peeling.  Removed and replaced inside front door handle. 
 

 
 



 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

03/07/07 231831 1 8773 (Carriage Motors)  C/S in dash DVD player will not read or play.   Reads 
optical error.  / Necessary to diagnose and replace failed DVD player.  
Reprogrammed and retested.  Ok. 
 

04/21/08 246354 * 24679 (Carriage Motors)  C/S can hear abnormal noise when first starting.  Has 
happened only 4 times since 4-6 weeks ago.  There is no pattern.  It will 
do it at random.  The noise sounds like a flapping noise.  Is happening 
more so when starting with remote.  / Adviser was unable to 
duplicate on service drive.  
 

11/24/08 160556 1 29383 (Victor GMC)  C/S check engine light is on.  / Checked codes.  Found mass 
air flow sensor faulty.  Replaced mass air flow sensor.  Checked battery.  
Battery failed midtronics test.  Replaced battery. 
 

12/03/08 160682 3 29786 (Victor GMC)  C/S check engine light on.  / Code P1682.  Defective ignition 
switch.  Replaced ignition switch.  Road test.  Ok. 
 

01/06/09 161010 2 31366 (Victor GMC)  C/S check engine light on.  / Code P0440.  Evaporation 
code.  Checked system.  Test Ok.  No problem found at this time. 
 

01/20/09 254441 1 32237 (Carriage Motors)  C/S SES lamp is on. / Faulty sensor.  Replaced mass air 
flow sensor. 
 

01/26/09 254562 1 32379 (Carriage Motors)  C/S service engine soon light is on.  / Faulty sensor.  
Replaced mass air flow sensor. 
 

02/10/09 506516 2 33070 (Hardin GMC)  C/S service light comes on intermittently.  / Found 
necessary to replace mass air flow sensor.  Retest.  Ok.  
 
(Hardin GMC)  C/S traction control light is on.  / Caused by Line A 
concern.  Found necessary to replace mass air flow sensor.  Retest.  Ok.  
 
(Hardin GMC)  C/S service stability light is on.  / Caused by Line A 
concern.  Found necessary to replace mass air flow sensor.  Retest.  Ok.  
 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/12/07 238727 * 17157 (Carriage Motors)  C/S replace missing tire pressure sensor (possible right 
rear).  / Replaced broken right rear tire sensor. 
 

 
 Other 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/10/07 148328 * 7558 (Victor GMC)  Maintenance: Lube, oil, and filter.  
 

03/07/07 231831 * 8773 (Carriage Motors)  Performed Recall 07033:  Battery run down.  
Reprogrammed BCM.  Charged battery. 
 

08/20/07 237853 * 15790 (Carriage Motors)  Maintenance: Lube, oil, and filter. 
 

11/24/08 160556 * 29383 (Victor GMC)  Performed Recall 08048A: Jumper harness 
installation. 
 



12/03/08 160682 * 29786 (Victor GMC)  Maintenance: Lube, oil, and filter. 
 

 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident N 
Did you confirm your answer with the dealer/attorney Y  
What type of damage was sustained N/A 
Are the RO's attached if the vehicle was in an accident N/A 
 
Has the customer filed any insurances claims on this Vehicle N/A 
  
If Yes. Did the insurance company deny the claim? N/A  
 
Are there any Aftermarket Modifications to the Vehicle N 
Have you confirm this with the dealership Y 
 

THE STATE LEMON LAW READS: 
 
Days out of service:   
Repairs  
Time period :  
Does Lemon Law state nonconformity must continue to exist?  
If applicable, safety-related repairs  
Safety-related time period   

 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 5 
Total days out of service during customer’s ownership:   16 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
DVM Michael Parker: 
 
I have no knowledge of this case 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
No additional information provided by dealers. 
 
***Please Note: Victor GMC is closed.  CRS used ROs provided by PC to do case assessment.  Sales docs 
also from Victor GMC and obtained from PC docs. 
 
***Please Note: Carriage Motors prints on colored paper and does not go well through fax machine.  
Dealer FedExed the documents to CRS.  CRS, in turn, faxed them to CRS’s fax bin.  Some Ros are difficult to 
read.  If have difficulty reading the docs, CRS has hard copy of Ros sent by dealer at desk for review.  
Please advise if need them. 
 
 
 
 



 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: 1-427757343 (CAC) 
Date & Offer/Result: No pertinent information is in this file.  Dealer complaint by customer.  Closed 08/23/06, 
 
Concern: 71-485572893 (CAC) 
Date & Offer/Result:  No pertinent information is in this file.  Dealer complaint by customer (states dealer scratched 
fender when doing oil change.  Dealer referred customer to body shop.  Customer wanted to go to their own body shop 
and have GM pay for damages).  Closed 03/07/07. 
 
Concern:  
Date & Offer/Result:  

 
RECOMMENDATION  

 
Recommend repurchase with usage set at 29383 for repeat issues with the check engine light coming on.  
 
 
 
 
 

RATIONALE 
 

 1 vehicle running sluggish (no problem found) 
 1 noise coming from steering (replace steering column) 
 6 check engine light on (replaced the battery, the ignition key and replaced the mass air flow sensor a few times) 

 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                     

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 



 

 

       VIA FAX ONLY 
June 25, 2009 

Dealer -Repurchase Confirmation 
For Internal Use Only 

 
Customer’s Name: 
2007 GMC Yukon 
VIN:  1GKFK66807J
Service Request: 71-715181778 
Customer Relationship Specialist: Saquanda Johnson 
CRS Phone:  1-(866) 790-5600, ext. 41341  
CRS Fax #: (866) 629-2945 
 

Dear Mr. Hernandez: 
 

This is to advise you that General Motors has reached an agreement for a repurchase with the above 
reference customer.  As your dealership is the selling and servicing dealership, we would like to do the 
closing there. In approximately two (2) weeks you will receive a repurchase package from RVDC 
detailing the closing information. The attorney or customer has been instructed to contact you the day 
prior to the repurchase to verify the paperwork has arrived. Please schedule an appropriate time for the 
repurchase with the customer at that time. In the event that the paperwork has not arrived please contact 
the CRS listed above and they will assist with gathering the needed information. 
 
Your cooperation is greatly appreciated.  If you have further questions, please contact our Business 
Resource Center at 1-800-231-1841 x21339 Monday through Friday between 8:00 a.m. and 5:00 p.m., 
Eastern Time.   
 
Sincerely, 
 
General Motors Corporation 
 



 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Lynn Foster  State: CA 

 
 
Customer Name:  Service Request: 71-715381002 GM Legal File No.:  na 
Only customer's last name to be recorded 
 
Vehicle ID No.:  1GNFC13047R In Service Date: 5/26/07 Vehicle is: New BAC Code: 164494  
Year, Make & Model: 2007 Chevrolet Tahoe Vehicle Purchased Used on: na at 

odometer na 
Lien holder:   GMAC     Other : Toyota Motor Credit Corporation 

Was TAC contacted for this vehicle (Y/N)? : N 

DVM requests 
involvement?: 
No, option B  

Purchase Price of 
Vehicle: $ 38,715.00 

 
 

If TAC was contacted, what did they say? not contacted 
If TAC was NOT contacted, why?  (Ask Dealership) routine repairs    

VEHICLE REPAIR HISTORY 
 

 Engine/Fuel/Exhaust 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/8 535567 * 20,156 C/S the vehicle is accelerating itself when driving / road tested vehicle 
could not verify customer concern at this time – no work performed  
for this concern, no codes present 
 
C/S the vehicle has a loss of power up a grade and the engine is surging / 
road tested vehicle, scanned pcm, no codes present, checked for software 
updates - performed reprogramming J6354 .4 updated software warranty 
claim code 11957 relearned crank shaft speed, road tested vehicle, 
working as intended and designed 

12/10/8 538141 * 20,406 C/S the check engine light was on – now off / scanned pcm, no current 
codes at this time – no work performed 

1/5/9 543952 2 22,224 C/S when driving going to take off and the vehicle would not move, shut 
off the vehicle and restarted then the vehicle would move / scanned 
system no codes in the system, test drove 15 miles, scanned for codes , 
no codes,  check for bulletins, no bulletins for this concern – operating 
as designed 
 
C/S when starting cold hears an engine noise, a banging noise, lasts 
approximately 1 minute / checked vehicle cold, could not duplicate 
customers concern, test drove 2 miles when cold, could not duplicate 
concern, checked for bulletins, no bulletins - unable to verify stated 
concern, operating as designed 
 
C/S feels like the vehicle is accelerating itself, when the brake is on hears 
the engine surging / low idle caused by throttle body deposits , scan, no 
dtc’s, verified low idle, cleaned throttle body, TIS 2000 search, no update 
calibration available, road tested without problem – operating per 
intent and design at this time 

1/15/9 546872 2 21,514 C/S the vehicle accelerates itself, stopped at a light and the vehicle will 
keep moving, see RO#543952 1/5/9 21226 miles, tech 9231, see work 
sheet, intermittent / scan, no dtc’s, all OBD2 monitors passed, road tested 
several times totaling 47+ miles without any problems, vehicle is 
operating per intent and design at this time 



 
C/S when at a stop then going to take off will stall, have to restart / no 
check engine, see line 1 
 
[2 day rental] 

1/26/9 549653 4 21,969 C/S vehicle accelerates by itself, jumps and surges, see Kelly / unable to 
verify concern – no work performed 
 
[rental] 

 
 
 

 Steering 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

1/26/9 549653 * 21,969 C/S feels steering wheel vibration while turning it / power steering 
shudder, vibration in the steering wheel during low speed parking lot 
maneuvers due to power steering hose assembly , refer to service 
bulletin #08-02-32-001B , verified concern, performed SI 
bulletin#08-02-32-001B “power steering shudder/vibration” – 
necessary to replace power steering inlet hose assembly, replaced hose 
assembly and retested vehicle 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/01/8 535567 1 20,156 C/S when coming to a stop, then stopped a little while there is a bang 
from the rear, feels like the vehicle is being hit / slip yoke sticking – 
remove drive shaft clean and lube inner splines 
 
C/S when driving up a hill and accelerating the engine is racing but the 
vehicle is not moving faster at higher speeds, possibly related to line 4 / 
road test transmission - operating as designed by factory 

1/5/9 543952 * 22,224 C/S when coming to a stop there is a bang from the rear, feels like the 
vehicle is being hit, see RO#535567 12/02/2008 20158 miles, tech 9103 / 
could not duplicate customers concern – re-cleaned and re-lubed slip yoke 
for customer satisfaction, test drove with no further problems at this time 

1/15/9 546872 * 21,514 C/S there is a clunking when coming to a stop can feel like a bang, hard 
when the vehicle is stopped, see work sheet attached, intermittent, see 
line 1 

1/26/9 549653 * 21,969 C/S that it feels like something is hitting them in the rear at slow speeds 
or down shifts, see Kelly / road test 18 miles, no abnormal clunk felt see 
attached document 2084951 and 1973942 – transmission 
operating as designed 

 
 Body/Trim 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

5/30/7 234728 7 156 Chip on tailgate, rear bumper and right tail lamp glass broken /  - remove 
rear glass, remove left and right upper extensions, right tail lamp, rear 
bumper cover, repair above items chips, dents, etc and paint and reinstall, 
polish for delivery 

9/14/7 270879 1 4,139 C/S dash trim around cluster is warping cluster / bezel trim has poor fit at 
cluster area – replace cluster bezel 

12/10/8 538141 1 20,406 C/S the steering wheel cover material is peeling / verified customers 
concern and found both steering wheel covers peeling – replaced both 
steering wheel covers as needed 
 
C/S on the passenger side front inside handle the chrome is peeling / 



verified customers concern and found passenger front inner door handle 
peeling – replaced passenger front inner door handle as needed, check 
after repairs with no further problems noted 

1/5/9 543952 * 22,224 C/S the rear hatch will not stay up, have to push up / verified customers 
concern, found both hatch struts weak and not holding up hatch – 
replaced both rear hatch struts as needed, check after repairs with no 
further problems noted 

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

3/7/7 206644 * 5 Install closeout vehicle personalization 
3/24/7 212940 * 6 Upon performing lift support swap from stock unit # 202634, rear hatch 

broke / - special order part sales department will be notified when parts 
arrive 

3/26/7 213341 * 5 Install 22” helo 830 chrome wheels with Nitto tires, sublet to Tire Pros, 
vehicle personalization 

5/1/7 225545 * 5 22” helo 830 chrome wheels were never installed, credit issued by Tire 
Pros, wheels installed on Stk#13474 

1/26/9 549653 * 21,969 30 point inspection 
 
 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident Y or N? N 
Did you confirm your answer with the dealer/attorney Y or N?  
What type of damage was sustained (example front end collision) none 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident Y or N none 
 
Has the customer filed any insurances claims on this Vehicle Y or N N 
  
If Yes. Did the insurance company deny the claim? Y or N none 
 
Are there any Aftermarket Modifications to the Vehicle Y or N N 
Have you confirm this with the dealership Y or N Y 
 
If “Yes” to aftermarket, please list: none 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 Days out of servic
Repairs: 2 for serious, 4 for same nonconformity 
Time period: 18 mo. / 18,000 miles 
Does Lemon Law state nonconformity must continue to exist? n/a 
 

Repairs  

If applicable, safety-related repairs: 2 
Safety-related time period: 18 mo. / 18,000 miles. 

Time period :  
Does Lemon Law st

Usage: use mileage when first delivered for problem leading to repurchase. 
 

If applicable, safe
Safety-related tim 

 



Number of repair attempts in the presumption period: 2 
Total days out of service during the presumption period: 8 
Total days out of service during customer’s ownership:   18 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
 
 
 
 
 
 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 
 
 

 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: n/a 
Date & Offer/Result:  
 

 
RECOMMENDATION  

 
Seeking to close file no response/no agreement.  Last offer straight repurchase approx 23 k miles usage 
 
Initial offer made 6-8-09.  Numerous follow ups. 
 
Last empowerment straight repurchase. 
 
 

RATIONALE 
 
Major complaints started on 12/1/08 at 20,156 miles, again on 1/5/09, 1/15/09 and 1/26/09.  Cust complained 4 times of 
engine accelerating itself, 4 times of transmission bang noise from rear as if car were being hit, 3 times of engine surge, 
twice of engine stall, and on 12/10/08 cust reported check engine light was on but no problem was found. Dlrshp 
performed no work to these complaints and veh was found operating to design.  However, multiple engine and 
transmission concerns, esp. engine accelerating itself when brakes were on, can be viewed as safety issues undiagnosed 
and not repaired.  
 
 

REASON FOR REMOVAL 
 
 
 
 
 



 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 5/14/2009 Service Request #  71-719501455 
Customer Name 
VIN 1GKFC13037R
In-Service Date 9/5/2006 Service Contract? No 
Current Mileage 50000 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase       

Dealer and Claim Information 
Dealer Name Sunrise Buick Pontiac GMC 
Dealer Svc Mgr Tom Edwards Dlr Warranty Admin: Sherry Spiller 
Dealer Phone 901-473-1000 Dealer Fax  901-850-5697 
Dealer BAC 255549      
  
Dealer Division and Code 48-GMC-14621      
Repair Order Number 164561      
Repair Order Close Date            
Labor Op. Code  Z1242 Dollar Amt:  $313.98    
Labor Op. Code  Z1243 Dollar Amt:           
Cause Code (CC) MJ        
Failure Code (FC) 98        
           
PUT EVERYTHING IN NET 
AMOUNT         
Labor Hours and OLH: DO NOT PUT IN HOURS     
Parts and Labor Costs: DO NOT PUT IN COSTS     
Net Amount:       $313.98     
DO NOT H ROUTE THIS CLAIM        
Authorization Code: DO NOT PUT IN AN AUTH CODE    
Additional Comments for Dealer:        
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 393-8089    

Retain Copy with Dealer Repair Order 
Internal PAR Information 

          
Complaint: 
  Door Handles peeling causing injury 

Cause: 
  Chrome Peeling 

Correction: 
  Replace Handles 

Justification:       
           
PAR CRS: Tonie Mercado    

Additional Comments: Thank You!    



August 5, 2009 
 
David Gorberg, Esq. 
David J Gorberg & Associates PC 
32 Parking Plz Ste 700 
Ardmore, PA 19003 
 
 
RE: v. General Motors Corporation 

Service Request: 71-734033223 
2007 GMC Yukon XL Denali 
Vehicle Identification Number: 1GKFK66827J
Customer Relationship Specialist: Monica Baeza 

 
 
Dear Mr. Gorberg: 
 
Enclosed please find a check in the amount of $4,900.00 made payable to  

 to settle the above-referenced case. 
 
If you have further questions, please contact our Business Resource Center at 1-800-231-1841 
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the 
service request number above and a Customer Relationship Specialist will be happy to assist 
you. 
 
Sincerely, 
 
General Motors Corporation 
 
 
 
LG0062 
V07092007
 



Coversheet 
 

Start Date:06-18-09  
SR # 71-734033223 
CUSTOMER:   
VIN#: 1GKFK66827J  
YEAR/MAKE/MODEL:  2007 GMC Yukon XL Denali  
STATE: PA  
  
FIRM NAME: David J. Gorberg  
ATTORNEY: David J. Gorberg Esquire  
PH #: 215.665.7660 FAX #: 215.563.8738 
 
DEALER:. O REILLY PONTIAC-BUICK-GMC of  
NEWTOWN SQUARE, PA  servicing dealer  

BAC # 118086 

SVC MGR: SVC MGR Tim Hilsey PH # (610) 356-4900 
Svc Docs Rec’d: FAX # 610-356-7053 
AVM: Wilson, Joe  MBOX #914055 8131 
DATE AVM CALLED: 06-18-09  
SALES MGR: PH # 
Sale Docs Rec’d: FAX # 
 
2nd DEALER: FRED BEANS BUICK PONTIAC 
GMC of  DOYLESTOWN, PA   /selling dlr– 3rd dealer 
below 

BAC # 118065 

SVC MGR: Don Duckworth PH # (215) 345-7100 
Svc Docs Rec’d: FAX # 215.348.3441 
AVM: Zobel, Denise   MBOX #914055 8025 
SALES MGR: PH # 
Sale Docs Rec’d: FAX # 
 

Acknowledgement 
Date - AVM 

Acknowledgement 
Date - Svc Mgr 

Acknowledgement 
Date - Sales Mgr 

Acknowledgement 
Date - Atty 

Date Rec’d Doc’s 
 from Atty 

06-18-09 06-18-09  06-18-09   
15-day deadline:  
45-day deadline:  
No prior SR  
 



Coversheet 
 

Start Date:06-18-09  
 
 
 

3rd DEALER:. BUICK PONTIAC GMC OF of   
MILFORD, CT   

BAC # 203866 

SVC MGR: Lee Coffin  PH # (203) 878-4661 
Svc Docs Rec’d:no docs – dlr 
traded.  

FAX # (203) 878-3415 

AVM: Not listed in GMVIS  MBOX #N/A 
DATE AVM CALLED: not involved  N/A 
SALES MGR: PH # N/A 
Sale Docs Rec’d: dlr traded to fred 
bean dlr/not involved.  

FAX # N/A 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Michele Valykeo State: PA  

 
 
Customer Name:   Service Request: 71-734033223 GM Legal File No.:  N/A  
 
 
Vehicle ID No.:  1GKFK66827J In Service Date: 1/20/2007 Vehicle is: New  BAC Code: 118065  
Year, Make & Model: 2007 GMC Yukon XL Denali  Vehicle Purchased Used on: N/A at 

odometer N/A  
Lien holder:   GMAC     Other : {Name} 

Was TAC contacted for this vehicle (Y/N)? : Yes  

DVM requests 
involvement?: 
Wilson: No   
Zobel: No  

Purchase Price of 
Vehicle: $ 55736.00 

 
Dealer not entered in GMVIS correctly   

 
If TAC was contacted, what did they say? Yes per service manager Joe McGlone O REILLY PONTIAC 

BUICK-GMC: TAC case# 10794515 transmission last repair. 
From Repair order 38180 c/s vehicle has service engine light on and only has reverse gear\p0965 p0967 internal 
valve body defect, transmission internal damage after relearn performed systems test. Contacted TAC. Case#10794515 
was advised to replaced valve body solenoid pack.  
 
-replaced solenoid pack and programmed, condition still present. Contacted TAC was advised to replace valve body 
and solenoid pack. replaced valve body and solenoid. Programmed. Upon doing relearn procedure clutch drum inside 
transmission broke. Removed 
transmission and dis-assembled. Found broken internals contacted area representative and poc. Replaced 
transmission assembly & programmed. Road tested. OK  
 
If TAC was NOT contacted, why?  (Ask Dealership)  
 
Not for Fred Bean dealer; FRED BEANS BUICK PONTIAC GMC service manager Don Duckworth states no TAC 
involvement.  

VEHICLE REPAIR HISTORY 
 Brakes 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12-22-08 36184 1 24890 c/s brakes are grinding\Check brakes. Front pads into rotors. Pick up and 
deliver vehicle. Front pads worn low. Rotors grooved.  
 
-replace front pads & rotors. Rear pads 2/32 replace pads and re-surface 
rotors.   
 
Technician flag note shows 12-22-08 finish date.   
 

02-13-09 37184 * 26892 c/s that there is a noise coming from the front end when applying brakes.\ 
road test. tech could not duplicate customers concern. 
 
-found everything operating as designed. No abnormal brake 
noise heard. Front brakes 4/32  
 

03-09-09 37673 * 27643 c/s whistle noise from brakes at low speeds 
when brakes are applied.\road tested. 
 
- could not duplicate customer concern 



 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 162598 * 10458 c/s belt is making a squealing noise found serpentine.\Belt to be glazed 
causing a squeak noise while driving. 
 
-replaced serpentine belt and road tested. Good 

     
01/14/09 36608 * 25697  c/s check engine light was on\tech scanned for code. no codes present.  

-everything‘s operating as designed. 
 
From GMVIS J9993 - customer concern not duplicated - engine 
electrical 
 
From  GMVIS Z7911 - 2-way shuttle courtesy transportation 
 

  *  c/s that the service park assist light came on\technician  scanned  for 
codes. None present.  
 
-Operating as designed.  

 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07-17-08 33127 * 19363 c/s clicking noise when turning steering all the way.\Tech lubed wheel 
stops to specifications. 
 
 
-lube wheel stops. No noise present.  
 

 
 Transmission 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

08/28/08 33973 1 20608 c/s that the check engine light is on\ scanned for codes p0700 TCM  
module fault d p2715 pressure contact solenoid four stuck on. Wait.   
 
-followed diagnostic, performed solenoid valve cleaning procedure. cleared 
codes everything is operating as designed  
 
Technician flag note shows job complete on 08-28-08   

     
01-14-09 36608 1 25697 c/s that the engine is revving while driving and the rpms get stuck. no 

acceleration is possible.\Scan P0700. Set due to TCM request. 
 
-no condition present.  

     
02-13-09 37184 6 26892 c/s that the check engine light is on\Code P0700 last visit Solenoid pack 

bad. SES light. Transmission. Pick up and deliver vehicle.  Scanned for 
code p2715 in tcm pc solenoid 4 stuck. 
 
-As per bulletin 07-07-30-006 perform solenoid cleaning procedure 
with tech 2 K9450 .5. Order solenoid pads for transmission   
 
Technician flag note shows job complete on 02-18-09  
 

  *  c/s harsh shift upon road test\update  
 



-re-programmed tcm with updated calibration 
     
03-09-09 37673 3 27643 c/s rpms raise high and vehicle will not accelerate\clutches burned friction 

material throughout transmission. Performed systems test as per doc id# 
1697076. R & R pan, found metal in pan, transmission slipping R & I 
transmission. Lean valve body and complete transmission. Re-assemble 
clutch. Re-assemble to GM specifications. Flush cooler.   
 
-removed transmission, overhauled as necessary. Re-installed and flushed 
cooler. code# abfdc77 2.4bpkip2 degrees cycle 75 road tested. .0k 
 
Technician flag note shows job finished 03-11-09 

     
03-31-09 38180 12  28090 c/s vehicle has service engine light on and only has reverse gear\p0965 

p0967 internal valve body defect, transmission internal damage after 
relearn performed systems test. Contacted TAC. Case#10794515 
was advised to replaced valve body solenoid pack.  
 
-replaced solenoid pack and programmed, condition still present. 
Contacted TAC was advised to replace valve body and solenoid pack. 
replaced valve body and solenoid. Programmed. Upon doing relearn 
procedure clutch drum inside transmission broke. Removed 
transmission and disassembled. Found broken internals contacted area 
representative and poc. Replaced 
transmission assembly & programmed. Road tested. OK  
flush code# aed9e5i@720[grees 1.1 6pm 
 
From GMVIS 1GYEE437380131887-please auth extended loaner. TAC 
CASE#10794515. as per conversation with Joe Wilson.  
 
Service Adviser Carl Slifer of PReilly dealership states the vehicle 
was down for 12 days, rental was for days. 

     
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07-17-08 33127 1 19363 c/s sun roof trim squeaks and rattles\tech lubed weather strips and found 
cross bar lug rack loose. Tighten to specifications.  
 
-No noise present. Lube tracks, weather strips, found Cross bar lug rack 
loose. Tighten.  

     
01-14-09 36608 * 25697 c/s that the drivers inside handle chrome is peeling\technician confirmed 

customer’s concern. Overnight charge for parts use labor operation: 
25001, use for warranty repair. Handle.   
 
-Technician removed and replaced the inside door handle. Operating as 
designed. 
 
  

     
02-13-09 37184 * 26892 c/s that the drivers  window is making a squeaking noise.\replace inside 

sealing strip. Technician confirmed customer’s concern. Tech removed and 
replaced the driver’s inside door glass weather strip   
 
-ordered inside door glass weather strip. Replaced inside sealing strip. 
Operating as designed.  
 



 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/05/07 162598 2 10458 c/s brake light is on dash board\found the service brake light on. Found a 
c1100 code in system, traced to booster vacuum gauge. Found it to be 
unplugged causing the light to come on. Traced circuits and found sensor 
unplugged.  
 
-re-secured connector on sensor, erased codes and road tested good. 
        

 Suspension 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/20/08 226013 2 14381 c/s right front strut leaking, failed inspection\seal leaked and needs new 
one 
 
-install new right front: now ok 

 
 Other/added operation  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07-17-08 33127 * 19363 Put jack and tire parts back.  
 

 Other/customer reported missing headphones  
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11-12-07 162734 * 10458 Fred Bean Dealer.  
c/s head set is missing from vehicle from last service\ 
 
-gave customer two new headphones. 

     
07-17-07 33127 * 19363 O’Reilly dealership  

Price on extra set of headphones\ 
 
-price extra set head phone.  
 

 
Other/maintenance  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

06-28-07 24800 * 3000 Perform lube, oil and filter change.  
 

  *  Multi-point inspection\multi point inspection\ 
 
-we performed a free multi point while in for service: inspected fluid 
levels, check steering, suspension. Tires, battery and wiper blades.  Check 
exhaust, under carriage, lighting systems, belts and hoses. 
 

  *  Delivery/ Wash.  
     
02-20-08 226013 * 14381 perform 12/24/36/46/72/84.000 mile interval premium service 

BG 208. 110 change oil & filter (up to 5 quarts.) lube door, hood, 8, trunk 
Hinges. Inspect exhaust system, check fluids. Perform multipoint 
inspection, installed BG moa motor oil additive. Rotate tires & adjust 
pressure. Install 86 44k fuel treatment.  
 
-Perform hg battery service. Perform brake service inspection. Perform 



computerized 4 wheel alignment. 
     
  *  perform 15000 mile truck service\includes change oil and filter. Reset oil 

life indicator, lubricate ci-1455is. Lubricate door hinges and locks. 
lubricate weather strips. Check & top off all fluid levels. Check and adjust 
tire air pressure. Reprogram tire monitors of equipped). Visually inspect 
battery. Inspect coolant, transaxle, Transmission shift lock check. Parking 
brake mechanism check, visually inspect battery. Balance all four wheels. 
Perform truck alignment. and road test vehicle 

     
12-22-08 36184 * 24890 Perform lube, oil and filter change\lube. oil. Filter: perform lube, oil & filter 

change. Change oil and filter, check all fluid levels lubricate door hinges. 
check tire pressure. Check hoses and belt & 
 
-LOF 
 

  *  Pick up and deliver vehicle.  
     
03-30-09 38180 * 28090 LUBE. OIL. Filter. PERFORM LUBE. OIL & Filter change\change oil and 

filter, check all fluid levels. lubricate door hinges. Check tire pressure. 
check hoses and belts.  

 
Other/Recalls  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07-17-08 33127 * 19363 Y0152, 07033 Reprogram BCM.\re-program BCM 07033 Warranty claim 
code 40618 Relearn air bag module.  

     
12/22/08 36184 * 24890 V1993 - 08048A - jumper harness installation 

     
12-22-08 36184 * 24890 Recall 08048\ jumper harness installation.  

 
-jumper harness. Performed recall.  

 
 Other/Reimbursement   

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

04-14-09 38630 * 28113 Reimbursement of one car payment to customer for multiple 
transmission repairs and loss of use of car. 03-30-09: Repair order# 
38180: valve body/solenoid & transmission SRTA, 03-09-09: Repair order# 
37673 overhaul. 02-13-09: repair order # 37184 self clean * replaced 
solenoid. Repair order# 36608 P0700 cleaned & road tested. 08-28-09: 
repair order # 33973 P0700 self clean procedure  

 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident No  
 
Service Manager Joe McGlone of O REILLY PONTIAC-BUICK-GMC no accidents 
 
FRED BEANS BUICK PONTIAC GMC service manager Don Duckworth states not aware of any accidents. 
 
Did you confirm your answer with the dealer/attorney Yes  
What type of damage was sustained (example front end collision)N/A  
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident N/A  
 



Has the customer filed any insurances claims on this Vehicle N/A  
  
If Yes. Did the insurance company deny the claim? N/A   
 
Are there any Aftermarket Modifications to the Vehicle No  
 
Service Manager Joe McGlone of O REILLY PONTIAC-BUICK-GMC states no after market parts. 
 
FRED BEANS BUICK PONTIAC GMC service manager Don Duckworth states no after market parts  
 
Have you confirm this with the dealership Yes  
 
If “Yes” to aftermarket, please list: 
 
N/A  
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 
Repairs 3 
Time period : 12/12  
Does Lemon Law state nonconformity must continue to exist? Yes   
If applicable, safety-related repairs not specified  
Safety-related time period not specified  
Usage: Lesser of 10% of purchase price or .10 per mile for miles prior to 1st report.   

 
Number of repair attempts in the presumption period: 1 engine 

1 electrical 
Total days out of service during the presumption period: 2 
Total days out of service during customer’s ownership:   29 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
DVM Joe Wilson response to email::  
joe.wilson@gm.com 
 
Michele, My response to this case is option D.  
 
Joe Wilson 
 
Option D information:  
 
D) I am not aware of this vehicle or customer ’ s concerns. I agree to cede the final decision on this case to the Early 
Resolution program  
 
 
DVM Denise Zobel response to email:  
denise.zobel@gm.com 
 
D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case to the Early 
Resolution program  
 
Denise 
 
 



 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
 
 
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern:  
O REILLY PONTIAC-BUICK-GMC not listed correctly in GMVIS  
(610) 886-1200 Service manager Joe McGlone Fax # 610.353.9478 
 
O REILLY PONTIAC-BUICK-GMC /Joe McGlone service manager is familiar with customer Jackie Wells, 
April 14, 2009 reimbursed car payment, 03-31-09 has not heard from customer since. Customer had 
transmission issue/new transmission put in, reimbursed for customer satisfied. 
 
No other open/closed service requests in the system 06-30-09   
 

\ 
RECOMMENDATION  

 
Range$2,900-$4,900 
 
Case is settled in $4900 
 
 
 

RATIONALE 
 
Vehicle does not appear to meet presumption. Vehicle still with in B2B warranty. Only repairs in presumption are 1 engine 
for a serpentine belt replacement and then again at 25K miles and vehicle were found operating as designed. The other 
repair in presumption was for electrical concern for brake light, re-secured connector on sensor. Other repairs include 1 
suspension for a new right front strut. Brakes have 3 repairs beginning at 24k miles for grinding or noise 1 repair for pads 
& rotors and 2 CND.  Body repairs 1 sunroof lube track, replaced door handle and one CND for noise in window. Main 
concern for customer is with transmission at 20k miles for engine light and dlr has performed solenoid vale cleaning then 
5k miles later was a CND, the 1 month later dlr performed bulletin, One more month later dlr overhauled transmission for  
clutches burned friction. Then the light came on again in the same month for replaced transmission. This repair kept 
vehicle at dlr 12 days. Therefore this may be breach of warranty as per vehicle is still with in warranty but has been to dlr 
since 3/09 and dlr has reimbursed 1 month car payment to customer ($878.26). Therefore mid cash to settle claim.  
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 
   ATTORNEY FEES: $ 



   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 



 
COMPONENT DESCRIPTION 

Axle Includes all components related to the axle, differential, driveline, & 
rear end. 

Body/ Trim All body panels & associated mechanical hardware, including 
sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, weather strips, 
cloth & leather fabric, seats & associated hardware components. 

Brakes All mechanical, electrical, or fluid related components of the Brake 
system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                                      

All indicators that provide the driver with operating characteristics of 
a vehicle. 
All Electrical lights that illuminate.                                                  
All radio, CD/DVD, navigation, video, speakers, reception/antenna 
related components. 
All battery, spark plug/wire, glow plug, starting or charging system 
components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                                 
Cooling system components including radiator, gaskets, thermostat, 
and water pump.                                                                          
All computers and sensors that affect or monitor engine operation.    
All air and fuel related components including tank, injectors, and 
lines. 
All exhaust related components, pipes, mufflers and cat converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and temperature.

Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & key, 

column, rack and pinion, pump assembly and Quadrasteer. 

Suspension All suspension related components including ball joints, shocks, 
struts, tie rods, wheel bearings and alignment issues. 

Transmission All automatic & manual transmission, transfer case and 4 wheel 
drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular and 
spare tire. 

 
 
* SES light is to be captured under affected component above. 
 
 
 



EAA Inspection Request 

REVISED 10/5/06 – Updated main toll free number and CRS telephone exchange. 

 

Date: 8/12/09 

TO: EAA 
 EAA/SPX Field Coordinator 
Phone: 586-582-5835 
Fax: 586-582-5840 
Email: eaafc@servicesolutions.spx.com 
 
From: Crystal Morales 
 PAR Customer Relations Specialist 
 
Email:  crystal_morales@gmexpert.com 
Phone:  866-790-5700 ext.41326 
Fax: 866-660-2734 
Mailing Address: 
 GM PAR Investigations 
 7401 E. Ben White 
 Building 3 
 Austin, TX 78741 
 
 
 

 
Vehicle Information 
VIN#: 1GNFK13047R  
Year/Make:  2007 Chevrolet 
Model:   Tahoe 
Contact’s Name: 
Contact’s Number: (  
Vehicle Location: Knapp Chevrolet 
  815 Houston Ave 
  Houston, Texas 77007 
If located at a Salvage/Auction Yard:  
Ins. Adj. Name:       
Phone #:       
Claim or Salvage ID #:       
 
Claimant Information 
PAR File #: 71-745241552 
Claimant Name: 

 
Claimant Work #:       
Claimant Cell #:  
Address: 
      Houston, Texas 

Required Actions:  Advise PAR CRS via voicemail/email of inspection date. 
     Repair Estimate Required 
     Review All PAR File information 

 Contact PAR CRS After Inspection 
Please Use Form(s):            

 Accelerator/Throttle Control  Restraint-SIR/Seatbelts   Seats 
 Brake/ABS/TCS/VSES  Side Impact  Power Sliding Door 
 Steering/Suspension/Tires/Wheels  Inadvertent Deployment  OnStar 
 Engine Exhaust/Odor  Transmission/Transaxle 
 Engine Stalling  Thermal Events 

 OTHER: Door Handles 
(Chrome/Paint) 

 

Special Instructions: 
Interview Owner?     Yes     No  Vetronix Requested  Obtain Fire/Police Report 

 Other (define) Please determine if the door handles are factory chrome or if they are aftermarket if 
possible.   
 

Investigations can only be rushed if e-mailed by one of the following: 

 RUSH   (Name of Team Manager or Ops Mgr Approving the Rush):       
 

EAA Internal Use Only 
To: SA:       Date E-Mailed to SA:       
From:  EAA Field Coordinator Due Date:       
 

EAA SA Use Only 
Case Acceptance/Investigation:  YES   NO 
Please acknowledge acceptance of this case promptly by phone, fax or email. 
Date Report Uploaded to EAA FTP SITE:       



 

 

 



PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:    Inspection Date: 8/14/2009 
      Vehicle Brand: Chevrolet   Model: Tahoe 
                   File #:  71-745241552   Vin: 1GNFK13047R  
 
Inspector:  Gary L. Dixon Page One 
 
Photo #: Description: 
100-2676 RIGHT FRONT INNER DOOR PANEL 
100-2677 RIGHT FRONT INNER DOOR HANDLE 
100-2678 NO PICTURE 
100-2679 RIGHT FRONT INNER DOOR HANDLE 
100-2680 RIGHT FRONT INNER DOOR HANDLE 
100-2681 RIGHT FRONT INNER DOOR HANDLE 
100-2682 DRIVERS INNER DOOR PANEL 
100-2683 DRIVERS INNER DOOR HANDLE 
100-2684 DRIVERS INNER DOOR HANDLE 
100-2687 VIN PLATE 
100-2688 NO PICTURE 
100-2689 VIN LABEL DRIVERS DOOR 
100-2690 ODOMETER 
100-2691 RIGHT REAR QUARTER VIEW 



PAR GMWA 
Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 9/2/09 Service Request #  71-745241552 
Customer Name 
VIN 1GNFK13047R
In-Service Date 8/21/06 Service Contract? No 
Current Mileage 48640 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Knapp Chevolet 
Dealer Svc Mgr Steve Lloyed Dlr Warranty Admin: Misty Fiedler 
Dealer Phone 713-331-3034 Dealer Fax  713-331-3038 
Dealer BAC 114905      
  
Dealer Division and Code 13-Chev-30360      
Repair Order Number 099009      
Repair Order Close Date 9/1/09      
Labor Op. Code  Z1242 Dollar Amt:  262.26    
Labor Op. Code  Z1243 Dollar Amt:           
Cause Code (CC) MJ        
Failure Code (FC) 98        
           
PUT EVERYTHING IN NET 
AMOUNT         
Labor Hours and OLH: DO NOT PUT IN HOURS     
Parts and Labor Costs: DO NOT PUT IN COSTS     
Net Amount:       262.26     
DO NOT H ROUTE THIS CLAIM        
Authorization Code: DO NOT PUT IN AN AUTH CODE    
Additional Comments for Dealer:  Thank you. 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO  (866)  660  2734    

Retain Copy with Dealer Repair Order 
Internal PAR Information 

          
Complaint: 
  Door chrome interior handles peeling 

Cause: 
  Chrome peeling 

Correction: 
  replace handles 

Justification: Safey issue 
           
PAR CRS: Crystal Morales    
   

Additional Comments: No sublets  



 
GM-PAR, Rev. 06/20/97 PRELIMINARY (page 1 of 5)

 Product Allegation Resolution Inspection 
Division:  Chevrolet Ref#   Document ID 71-745241552  Date Saved: 8/14/2009 

VIN: 1GNFK13047R   Claimant’s Name (LAST, First)  

 
   (page 1 of 5)

  
 
YR:  2007 Make:  Chevrolet Model:  Tohoe  Zone:  EAA 
 
Division notified by whom?   How?  Call to PAR Date (mm/dd/yr):  8/12/2009 
 
Date Assigned to investigation group (mm/dd/yr):  8/12/2009 
 

I     INCIDENT SUMMARY (FROM CLAIMANT INTERVIEW) 
 

Name of person being  Is this the driver? (Y/N) Y 
 
Incident date (mm/dd/yr):  8/10/2009                       Time (24 hr):  1200 
 
Type of collision?  Front  Rear  Side  Rollover  None 
 
Driver’s description of incident:  stated that was getting out of the right front seat and 
upon pulling the inside handle he cut his finger on the chrome that was peeling. 
 
Bodily injuries/fatalities? (Y/N)  Y               No. of people injured?  1                   No. of fatalities?  0 
(If yes, complete Bodily Injury Section) 
 
Vehicle damage? (Y/N)  N        Estimated vehicle damage  $        
 
Description of vehicle damage:  Chrome peeling in left front door inner handle 
 
Were other vehicles involved? (Y/N)  N        How many?             Did the driver receive a citation? (Y/N)      
 
Police report written? (Y/N/Unk.)  N        Police Report #       
 
Which police station and/or officer made report? (include phone no.)        
 
Did fire occur? (Y/N)  N     Fire Dept. report written? (Y/N/Unk.)          Report #       
 
Which station and/or personnel made the report? (include phone no.)        
 
Medical expense? (Y/N)  N          Estimated medical expense $ 0,00 
 
Property damage? (Y/N)  N          Estimated property damage $       
(If yes, complete Property Damage Section) 
 
Current location of vehicle? (address & phone)  In owners possession 
 
What system(s)/component(s) are allegedly defective?  Left front inner door handle has peeling chrome, owner 
also pointed out that the right front inner door handle had chrome peeling as well. 
 
Who made the defect allegation?  
 
If the alleged defective part(s) were removed from the vehicle prior to inspection, indicate the exact part(s).        
 
Current location of parts:  Still on vehicle 
Custodian:  In owners possession 



 

II     OWNER - CLAIMANT - WITNESSES 
 

Owner’s Name:   Date of Birth  5/31/1976 Day Phone (  

Street/City/State/Zip:  – Houston, TX   PM Phone (  

Driver’s Name:  same Date of Birth  same Day Phone (same)same 

Driver’s License #   State:  Texas 

Street/City/State/Zip:  same  PM Phone (same)same 

Claimant’s Name:  same Date of Birth  same Day Phone (same)same 

Street/City/State/Zip:  same  PM Phone (same)same 

Claimant’s Attorney:               Phone (   )      

Street/City/State/Zip:                   Fax (   )      

Claimant’s Insurance Co./Agent:  Owner did not provide        Phone (   )      

Street/City/State/Zip:                   Fax (   )      

 
List name, address, and day phone number of any witnesses below: 
1.   – Houston, TX – 
2.        
3.        
 

III     VEHICLE 
 
YR:  2007 Make:  Chevrolet Model:  Tohoe Lic. Plate #  State:  TX 
 
Purchased (New, Used, Demo):  Used Mileage:  At Purchase  24,000 Estimated Current  47688 
 
Primary use of the vehicle:  Personnal and Business 
 
Selling Dealer (name, phone):  Not provided by owner 
 
Service Dealer (name, phone):  No dealership used, lubs done by a Kwik Lub 
 
Additional Comments:        
 
 
The information below should be gathered from GM’s own vehicle records: 
 
Build Date (mm/dd/yr):  05/06 Delivery Date (mm/dd/yr):  8/21/2006 
 
Is vehicle subject to any product campaign(s)? (Y/N)  N     If yes, identify the campaigns:        
 
Identify campaign(s) that were not completed:        
 
Any repair orders in warranty history? (Y/N)  Y     If yes, how many?  4 
(Attach copies of all relevant R.O.’s) 

 

IV     INSPECTION (to be completed after inspection) 
 

Was an inspection performed? (Y/N)  Y Date of Inspection (mm/dd/yr):  8/14/2009 
 
Inspected By:  Gary L. Dixon Organization:  EAA Phone (281)376-2696 
 
Brief Inspection Summary:  Inspection of the right front inner door handle found that chrome was peeling on 
the top edge along the same line as the mold ridge on the upper edge of the handle.  Owner pointed out that 
the chrome was doing the same on the drivers inside door handle also. 



 
How was matter left with claimant? (include date)  That GM was contact him with a decision on the case. 
 
 
 

Check “X“ for all Report forms attached    (  if none) 
 

 Police report  Fire report  Other:        
 

Check “X“ for all vehicle system inspection forms attached.   (  if none) 
 

 Accelerator/throttle  Hood Latch CHASSIS: 

 Body Structure - Side Impact  Seat Belt System  Rear Axle 

 Brake/ABS/TC System(s)  Seats  Steering 

 Fire (Collision)  SIR (Air bag) System  Suspension 

 Fire (Non-collision)  Transmission  Wheels & Tires 

 Handling - Trucks  Other         

 



V     BODILY INJURY 
 

Any injuries? (Y/N)  Y   (If No, skip this section) 
Provide the following information on injuries and indicate whether the injured person(s) were:  (A) riding in the 
owner’s vehicle, (B) riding in another vehicle, (C) a pedestrian, or (D) other (explain “other” under “Seating Position”) 
 
(1)  Name:   Date of Birth: 11/5/1955 Day Phone 
Height:  5 ft   7 in Weight: 178 lbs Social Security Number:    -  -     
Street/City/State/Zip:  – Houston, TX 
Code (A,B,C, or D):  A Seating Position:  Right front passenger seat 
If Code A or B:  Was person using seat belts or a child safety seat? (Y/N)  Y 
Nature of Injuries:  Cut right middle finger 
Where treated:  No 
By whom (name, phone, address):        
 
(2)  Name:        Date of Birth:       Day Phone (   )      
Height:      ft       in Weight:       lbs Social Security Number:    -  -     
Street/City/State/Zip:        
Code (A,B,C, or D):      Seating Position:        
If Code A or B:  Was person using seat belts or a child safety seat? (Y/N)      
Nature of Injuries:        
Where treated:        
By whom (name, phone, address):        
 
(3)  Name:        Date of Birth:       Day Phone (   )      
Height:      ft       in Weight:       lbs Social Security Number:    -  -     
Street/City/State/Zip:        
Code (A,B,C, or D):      Seating Position:        
If Code A or B:  Was person using seat belts or a child safety seat? (Y/N)      
Nature of Injuries:        
Where treated:        
By whom (name, phone, address):        
 
(4)  Name:        Date of Birth:       Day Phone (   )      
Height:      ft       in Weight:       lbs Social Security Number:    -  -     
Street/City/State/Zip:        
Code (A,B,C, or D):      Seating Position:        
If Code A or B:  Was person using seat belts or a child safety seat? (Y/N)      
Nature of Injuries:        
Where treated:        
By whom (name, phone, address):        
 



VI     PROPERTY DAMAGE 
 
SECTION A - MOTOR VEHICLES (Other than Claimant’s) 
Was another vehicle damaged? (Y/N)  N     If “No”, skip to Section B. 
 
(1) YR:           Make:            Model:        
 
VIN:            Est. Vehicle Speed:      MPH     By Whom?        
 
Extent of damage:        
 
Owner (name, phone, address):        
 
Driver (name, phone, address):        
 
(2) YR:           Make:            Model:        
 
VIN:            Est. Vehicle Speed:      MPH     By Whom?        
 
Extent of damage:        
 
Owner (name, phone, address):        
 
Driver (name, phone, address):        
 
 
SECTION B - OTHER PROPERTY 
Was there any other property damage? (Y/N)  N     If “Yes”, complete Section B. 
 
(1)  Owner (name, phone, address):        
 
Item(s) and extent of damage:        
 
(2)  Owner (name, phone, address):        
 
Item(s) and extent of damage:        
 
(3)  Owner (name, phone, address):        
 
Item(s) and extent of damage:        
 



PRODUCT ALLEGATION RESOLUTION 
PRELIMINARY INSPECTION 

FIELD PHOTOGRAPHIC NOTES 
 
Customer’s Name:    Inspection Date: 8/14/2009 
      Vehicle Brand: Chevrolet   Model: Tahoe 
                   File #:  71-745241552   Vin: 1GNFK13047R  
 
Inspector:  Gary L. Dixon Page One 
 
Photo #: Description: 
100-2676 RIGHT FRONT INNER DOOR PANEL 

 
100-2677 RIGHT FRONT INNER DOOR HANDLE 



 
100-2678 NO PICTURE 
100-2679 RIGHT FRONT INNER DOOR HANDLE 



 
100-2680 RIGHT FRONT INNER DOOR HANDLE 

 



100-2681 RIGHT FRONT INNER DOOR HANDLE 

 
100-2682 DRIVERS INNER DOOR PANEL 



 
100-2683 DRIVERS INNER DOOR HANDLE 

 



100-2684 DRIVERS INNER DOOR HANDLE 

 
100-2687 VIN PLATE 



 
100-2688 NO PICTURE 
100-2689 VIN LABEL DRIVERS DOOR 



 
100-2690 ODOMETER 

 



100-2691 NO PICTURE 
100-2692 RIGHT REAR QUARTER VIEW 

 



 
Privileged and Confidential Information 

 
CASE ASSESSMENT – LEGAL (NON SMALL CLAIMS) 

 
By: Rachal Ross  State: WV   

 
Revised – Patricia Spacek 9/15/09 
Customer Name:  Service Request: 71-753140467 GM Legal File No.:  677589 
 
Vehicle ID No.:  1GKFK16357J In Service Date: 6/29/2007 Vehicle is: NEW BAC Code: 119540  

 
Year, Make & Model: 2007 GMC Yukon Vehicle Purchased Used on: N/A 

 
Lien holder:   GMAC     Other : BB&T 

Was TAC contacted for this vehicle (Y/N)? : No  

DVM requests 
involvement?: No 

Purchase Price of 
Vehicle: $ 47,000.00 

 
 

If TAC was contacted, what did they say? N/A  
If TAC was NOT contacted, why?  (Ask Dealership) Per Svc Mgr, Dave Shawver, no contact due to 
concerns not being duplicated.  
    

VEHICLE REPAIR HISTORY 
 

 Brakes 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/23/07 061960 1  2,400 Getting squeal all the time / Pads squealing. Pads, disc brake front 
R&R or replace. Checked and found Bulletin on brake squeal – 
replaced front pads with updated pads – removed rear pads and 
put brake squeal on back of pads – road tested ok. 
 

 
 Engine/Fuel/Exhaust 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/23/07 061960 * 2,400 Fuel gauge not reading correctly; was at 1/8, drove to Matheny’s; was 
sitting on empty / WORKING AS DESIGNED – checked fuel gauge – 
done sweep test with Tech 2 – shows no problems. 
 

07/09/09 087292 1 22,993 Check engine light on / Hose clamp not tight enough at fuel fill inlet 
to tank connection. Neck, hose and/or vent hose, fuel tank filler 
replace. 
Checked out and found P0442 EVAP system small leak detected – 
connect EVAP tester to vehicle and tested system for leaks – 
excessive flow indicated by EVAP machine – smoke tested for 
leaks – inspected vent and purge valves lines and fuel cap – 
found leak at fuel fill inlet hose to tank connection – hose clamp 
not tightened enough to seal hose at tank inlet – tightened hose 
clamp and system passed leak test and no other leaks found. SI# 
0026227. 
 



 
 Steering 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/07/08 073651 1 10,132 Pulls to right / Steering gear leaking (rack) – align thrust alignment 
on RWD trucks and cars. Gear assembly, power steering replace. 
Replaced steering gear & power steering fluid. 
 

11/24/08 079194 4 12,227 Steering locked up and won’t turn / Power steering pump worn and 
making noise – steering gear spool valve seals cut – steering 
column improper angle. Power steering pump – replacement. 
Gear assembly, power steering replace. Checked out and found 
power steering pump making whining noise hot – replaced pump 
and test drove and found steering hard to left – replaced steering 
gear and flushed hoses and shimmed column down at front bolts 
– steering shaft rubbing and aligned to specs. Days verified. 

- Courtesy transportation provided. 
 

12/11/08 079738 1 12,602 Squeaking noise in steering and feels dragging in steering / Insufficient 
lubrication on intermediate steering shaft – lube steering shaft. 
Checked out and found squeaking noise in steering – lubed 
intermediate steering shaft and tested okay. 

- Shuttle service provided 
 

     
01/06/09 080520 4 13,294 Steering catching, clicking noise / Steering shaft boot too small and 

rubbing steering shaft and lower column bearing and sensor 
rubbing and making noise. Seal, steering column (at bulkhead) 
replace. Steering wheel position sensor replacement. Installed 
larger steering shaft boot at firewall and test drove and found 
lower column bearing and sensor making rubbing noise – 
replaced column bearing and sensor and tested okay. Days 
verified. 
 

05/18/09 085238 3 20,854 Steering grabbing; see history / WORKING AS DESIGNED AT THIS 
TIME. 
 

  *  Pulls right – 80 mph; see history / WORKING AS DESIGNED AT THIS 
TIME. 
 

07/23/09 087772 1 23,275 Pulling at highway speeds; had aligned and tire rotated / WORKING AS 
DESIGNED AT THIS TIME. 
 

  *  Steering whining and grabbing at times when turning / WORKING AS 
DESIGNED AT THIS TIME. 
 

 
 

 Transmission 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/11/08 079738 * 12,602 Growling noise in front-end and steering locking up / WORKING AS 
DESIGNED AT THIS TIME – checked 4WD for noise. Checked out 



and found working as designed – only growls and binds in 4 high 
and 4 low in sharp turns and doesn’t grind in 2WD or auto 4WD – 
WORKING AS DESIGNED AT THIS TIME. 
 

 
 

 Body/Trim 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

02/05/08 067270 1  5,309 Front and rear washers inoperative / Washer fluid low – topped 
washer fluid off and tested – okay. 
 

07/07/08 073651 * 10,132 Right rear sill plate pulled apart / Out of position. Plate and/or insert, 
rear door sill – right replace. R&R and reinstalled sill plate. 
 

12/11/08 079738 * 12,602 Rattling noise in dash / WORKING AS DESIGNED AT THIS TIME – test 
drove and couldn’t hear any noise at this time. 
 

01/06/09 080520 * 13,294 Dash has rattle / WORKING AS DESIGNED AT THIS TIME – test drove 
and found working as designed at this time. 
 

05/18/09 085238 * 20,854 Right rear door sill separated / Right rear door C-pillar molding loose 
– reposition C-pillar molding and tested okay. 
 

  *  Driver side inside door handle peeling / Driver side door handle 
peeling – front side door inside handle replacement, left side. 
Replaced driver side inside chrome door handle. 
 

07/23/09 087772 * 23,275 Passenger side inside door handle chrome peeling / WORKING AS 
DESIGNED AT THIS TIME. Inspected inside door handles – no 
visible problem. 
 

 
 

 Electrical 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/19/07 047363 1 629 C/S battery dead; replace battery; over-night battery will go dead; C/S  
when coming down for WV had a sulfur smell / Performed battery test 
and load test – battery is good – performed charging system test 
– VEHICLE OPERATES AS DESIGNED FROM FACTORY. 

- 1 day courtesy transportation 
 

02/05/08 067270 * 5,309 Have to jump start at times / WORKING AS DESIGNED AT THIS TIME 
– checked for starting concern – test battery 12.5 V 620 CCA – 
okay – checked for parasitic draw – okay – did find 12V converter 
on console which could cause battery to run dead if left hooked 
up or installed with engine off – WORKING AS DESIGNED AT 
THIS TIME. 
 

07/07/08 073651 * 10,132 Traction control & stability light on / Steering position sensor 
inoperative. Sensor, steering wheel rotation – replace. 
Checked – had code set for steering position sensor – the old one 



is out of range – should be 0% when steering wheel is straight – 
this was 385% - R&R steering column & sensor – replaced 
steering position sensor – cleared code – road tested – ok. 
 

01/06/09 080520 * 13,294 One of the remotes not working / Remotes need programmed – 
reprogrammed remotes. 
 

  *  Rear hatch defrost contact loose / Rear defrost contact loose – 
contact, electrical back door lock/defogger door mounted – 
replace. Soldered contact back on and tested okay. 
 

  *  Wiper wipe while sitting at light / Washer fluid heater module open. 
Windshield washer solvent heater replacement. Replaced washer 
fluid heater module and tested okay. 
 

05/18/09 085238 * 20,854 Door locks go up and down / WORKING AS DESIGNED AT THIS TIME 
– checked door locks – working as designed at this time. 
 

  *  When starting with remote start, radio is on when entering and is on when 
just locking & unlocking / WORKING AS DESIGNED AT THIS TIME – 
checked remote start – working as designed at this time. 
 

07/23/09 087772 * 23,275 Sounds like motor running when getting in vehicle; radio / WORKING AS 
DESIGNED AT THIS TIME. 
 

 
 HVAC 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

07/23/09 087772 * 23,275 Whistling noise in dash when A/C is turned on high / WORKING AS 
DESIGNED – CUSTOMER CONCERN NOT DUPLICATED. Noise only 
heard with blower on high and vents shut off – NORMAL 
CONDITION. 
 

 
 Suspension 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

05/18/09 085238 * 20,854 Squeak noise driver’s side when turning / WORKING AS DESIGNED AT 
THIS TIME.  
 

07/23/09 087772 * 23,275 Cracking noise when going over bumps in front / WORKING AS 
DESIGNED AT THIS TIME. 
 

 
 Wheel/Tires 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/23/07 061960 * 2,400 Tire light won’t reset and adding air to both front tires / Tire light won’t 
relearn. Diagnostic system check tire pressure monitoring – put 
tires at 32 PSI – reset with tool on tire monitor. 
 

12/11/08 079738 * 12,602 Drifting to left while driving / Had to rematch tires – pull and torque 



steer analysis. Test drove and found crossed front tires and test 
drove – okay. 
 

 
 Recall  

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/17/08 078947 3 12,180 Install harness V1993 – possible heated washer circuit short – install 
harness and reinstall fuse. Installed new heated washer harness as per 
recall 08048. 
 

  *  Engine control module reprogram with SPS Y0124 – Possible incorrect 
software – reprogram ECM for E85 Virtual Flex fuel sensor. Programmed 
per recall 06162. 
 

  *  Reprogram RCDLR Y0150 Possible incorrect software – reprogram RCDLR 
and RKE – programmed per recall 07007. 

 
 ROADSIDE ASSISTANCE 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

11/24/08 Z40500 * 5,000 ROADSIDE SERVICE (TOWING) 
07/26/09 409816 N/A  23,000 ROADSIDE SERVICE (BATTERY/JUMP START) 
07/26/09 409815 N/A 23,000 ROADSIDE SERVICE (TOWING) 
Accident/Insurance Information: 
 
Has the vehicle ever been involved in an accident? N 
Did you confirm your answer with the dealer/attorney? Y  
What type of damage was sustained (example front end collision)? N/A 
__________________________________________________ 
Are the RO's attached if the vehicle was in an accident? N/A 
Has the customer filed any insurances claims on this Vehicle? N/A 
 If Yes. Did the insurance company deny the claim? N/A  
Are there any Aftermarket Modifications to the Vehicle? N 
Have you confirm this with the dealership? Y  
If “Yes” to aftermarket, please list: N/A 
 
 
 

THE STATE LEMON LAW READS: 
 
Days out of service:  30 OR MORE CUMULATIVE DAYS 
Repairs 3 or more for same concern 
Time period : 1 year or term of express warranty, whichever is the longer period 
Does Lemon Law state nonconformity must continue to exist? Y 
If applicable, safety-related repairs  
Safety-related time period   

 
Number of repair attempts in the presumption period: Brakes-1, Body/Trim-2, 

Wheels-1,  



Total days out of service during the presumption period: Brakes-1,  
Total days out of service during customer’s ownership:   18 + 3 for recall related 

to body/trim issue 
 

      PERTINENT VEHICLE INFORMATION PROVIDED BY District Service Manager 
 
8/31/2009 
I choose option B)   I am unaware of this case and have no information to provide you.  Please notify me 
after a decision has been reached between the Early Resolution Program and the attorney.   Thank you for 
your time in this matter. 
 
Lisa D. Coggins 
District Service Manager #3416 
 
 

   PERTINENT VEHICLE INFORMATION PROVIDED BY DEALER SERVICE MGR(S) 
 
8/27/2009 
Svc Mgr, Dave Shawver (Matheny Motor Truck) states a lot of her issues were not duplicated; does not see 
anything major.  
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: No prior SR’s 
Date & Offer/Result:  

 
RECOMMENDATION & RATIONALE 

 
*9/15/09 – Initial offer $6,450.00 incl. 
 
10% - 12% inclusive offer ($6,450.00 - $7,400.00).  Vehicle had 4 separate issues with steering within the first 13,300 
miles and 1 related issue with the steering position sensor.  Although all non-conformities are resolved, customer 
continued to return to dealership for another 10,000 miles with steering issues which could not be duplicated (as late as 
July of 2009).  Steering repairs may be considered excessive under UCC. .  Customer has not suffered a substantial loss 
of use, value or safety.  Patricia Spacek/BRC Legal – 9/11/09 
 
 
 
 
 
 

REASON FOR REMOVAL 
 
 
 
 
 
 
 
CRS FINAL OFFER:  DATE:  OFFER TO CUST: $ 



   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
PLAINTIFF’S FINAL 
DEMAND: 

 DATE:  AMOUNT TO CUST: $ 

   ATTORNEY FEES: $ 
   OR INCLUSIVE OFFER: $ 
 
 
TEAM MANAGER APPROVING:   Date:  
 
 
 



Coversheet 
 

 
                   Start Date: 8/27/09 

SR#: 71-753140467 – GM Case # 
Customer:  
VIN: 1GKFK16357J  
Year/Make/Model: 2007 GMC Yukon 
State: WV 

 

Firm Name: Ellem Law Office 
Attorney: John N. Ellem 
PH#: 304-424-5297 Fax#: 304-865-1585 
Dealer: Matheny Motor Truck Company BAC: 119540 
Svc Mgr: Dave Shawver PH#: 304-485-4418 
Svc Docs Rec’d: 9/02/09 Fax#: 304-428-8936 
Sales Docs Rec’d: 8/27/09  
DVM: Lisa Coggins  Node: 404082 8081 
2ndDealer: Flow Buick-GMC BAC: 189510 
Svc Mgr: Alan Jones PH#: 910-860-9300 
Svc Docs Rec’d: 8/28/09  
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