2. State the number of each of the following, received by Chrysler, or of which
Chrysler is otherwise aware, which relate to, or may relate to, the alleged defect
in the subject vehicles:

a.
b.
C.

Consumer complaints, including those from fleet operators;

Field reports, including dealer field reports;

Reports involving a crash, injury, or fatality, based on claims against the
manufacturer involving a death or injury, notices received by the
manufacturer alleging or proving that a death or injury was caused by a
possible defect in a subject vehicle, property damage claims, consumer
complaints, or field reports;

Reports involving a fire, based on claims against the manufacturer involving
a death or injury, notices received by the manufacturer alleging or proving
that a death or injury was caused by a possible defect in a subject vehicle,
property damage claims, consumer complaints, or field reports;

Property damage claims; and

Third-party arbitration proceedings where Chrysler is or was a party to the
arbitration; and

Lawsuits, both pending and closed, in which Chrysler is or was a defendant
or codefendant.

For subparts “a” through “e” state the total number of each item (e.g., consumer
complaints, field reports, etc.) separately. Multiple incidents involving the same
vehicle are to be counted separately. Multiple reports of the same incident are
also to be counted separately (i.e., a consumer complaint and a field report
involving the same incident in which a crash occurred are to be counted as a
crash report, a field report and a consumer complaint).

In addition, for items “c” through “g” provides a summary description of the
alleged problem and causal and contributing factors and Chrysler’s assessment
of the problem, with a summary of the significant underlying facts and evidence.
For items “f” and “g” identify the parties to the action, as well as the caption,
court, docket number, and date on which the complaint or other document
initiating the action was filed.

Categor Field Claims/ Police/Fire .
DeSCfigptign CAIRS Reports | Lawsuits | Dept. reports Unique VINS
Fire 10 0 9 0 10
Transmission 0 7 0 0 7
Overheat




