. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
487838 JETTA 2008 3vwrJ71xssMN 20608 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date

Activity Time

Activity Comments

08/04/2009

13:22

ISSUE OPENED BY DEALERSHIP

08/04/2009

13:22

REPLACED MECHATRONICS UNIT SET BASIC SETTINGS OK WONT SHIFT PAST 2ND 1 DTC 01087

08/04/2009

13:35

CUSTOMER COMMENTS: REPLACED MECHATRONICS UNIT SET BASIC SETTINGS OK WONT SHIFT PAST 2ND 1 DTC
01087

08/04/2009

13:35

THE FOLLOWING REQUIREMENTS SHOULD BE MET: ENGINE AND TRANSMISSION MUST BE UP TO OPERATING
TEMPERATURE (MINIMUM OF 30C IN TRANSMISSION). VEHICLE SHOULD BE CLEAR OF ALL FAULT CODES (ECM AND
TCM) VEHICLE SHOULD BE IN PARK AND IDLING ENGINE MUST HAVE BEEN RUNNING FOR ONE FULL MINUTE BEFORE
BASIC SETTINGS CAN BE PERFORMED. GO INTO VSD, TRANSMISSION ELECTRONICS/GEARBOX ELECTRONICS, BASIC
SETTINGS, THEN ENTER #61 ON KEYPAD AND SELECT THE "Q" BUTTON TO ENTER INTO TEST MODE. ONCE THE NEW
SCREEN APPEARS, PUT YOUR FOOT ON THE BRAKE PEDAL AND PRESS ACTIVATE. IT CAN TAKE UP TO 40 SECONDS
UNTIL YOU HEAR ANY NOISES IN THE TRANSMISSION. ONCE YOU SEE NEW NUMBERS APPEAR IN THE BOTTOM BOX
OF THE BASIC SETTINGS, YOU KNOW THAT THE TEST IS COMPLETE. GO BACK OUT INTO BASIC SETTINGS AND
SELECT #60 ON KEYPAD AND SELECT THE "Q" BUTTON TO ENTER THE TEST MODE. FOLLOW STEP #2 AGAIN. ONCE
YOU ARE COMPLETED WITH THESE TWO TESTS, SHUT DOWN ENGINE AND RESTART AND ALLOW TO IDLE. CYCLE
VEHICLE FROM PARK TO DRIVE 5 TIMES AND THEN FROM PARK TO REVERSE 5 TIMES AS WELL. ROAD TEST VEHICLE
10-15 MILES GOING THROUGH ALL GEARS AUTOMATICALLY AND ALSO THROUGH TIPTRONIC AT VARIOUS SPEEDS
AND DRIVING CONDITIONS. SHUT THE VEHICLE OFF AND THEN RESTART AND RE EVALUATE SHIFTING.

08/05/2009

14:50

RESET BASIC SETTING AGAIN AND IT WORKED TRANS WORKING PROPERLY AT THIS TIME

08/05/2009

17:01

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009

17:01

ISSUE UPDATED

Consultant's Closing Comments

TECH DID NOT SEEM TO HAVE DONE BASIC SETTINGS CORRECTLY AT THE TIME OF CALL. JOSHUA HUSTON

JEREMI MARSH: CLOSING IN PROCESS: DEALER COMPLETE: RESET BASIC SETTING AGAIN AND IT WORKED TRANS WORKING PROPERLY AT THIS

TIME




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

487869

JETTA 2008 avwrA71k7sV 12554 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 13:51 ISSUE OPENED BY DEALERSHIP

08/04/2009 13:51 B/E3|_||:IglL7E4_HESITATES THEN BANGS INTO GEAR FROM A STOP, IN FORWARD OR REVERSE. MECHATRONIC # IS

08/04/2009 14:07 CUSTOMER COMMENTS: VEHICLE HESITATES THEN BANGS INTO GEAR FROM A STOP, IN FORWARD OR REVERSE.
MECHATRONIC # IS J13F0174.

08/04/2009 14:07 MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/04/2009 14:20 MVBS.

08/04/2009 19:59 THANKS FOR THE UPDATE.

08/08/2009 08:50 REPLACED MECH UNIT.

08/10/2009 07:40 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 07:40 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488009 JETTA 2009 avwrL71kooVN 15300 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 15:52 ISSUE OPENED BY DEALERSHIP

08/04/2009 15:52 TRANSMISSION JERKS WHEN ACCELERATING FROM A STOP. DOES NOT DO IT ALL THE TIME. NO DTC'S.
IS THIS A MECHATRONICS ISSUE? SERIAL # J16N0134

08/04/2009 15:59 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FITLER AND BOLTS.

08/04/2009 15:59 CUSTOMER COMMENTS: TRANSMISSION JERKS WHEN ACCELERATING FROM A STOP. DOES NOT DO IT ALL THE
TIME. NO DTC'S. IS THIS A MECHATRONICS ISSUE? SERIAL # J16N0134

08/04/2009 16:02 PART IS ON ORDER. CUSTOMER TO TAKE CAR

08/04/2009 16:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/04/2009 16:59 ISSUE UPDATED

Consultant's Closing Comments

D1 PART IS ON ORDER. CUSTOMER TO TAKE CAR




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488056

EOS 2008 wvweA71F7sVIE 14048 3885 08/04/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/04/2009 16:29 CAR JERKS ON ACCELERATION FROM STOP

08/04/2009 16:29 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO UPDATE VTA WITH SCREEN SHOTS OF MVBS 41, 48, AND 54 THEN REPLACE THE MECH UNIT,

08/04/2009 16:40 BOLTS FILTER AND FLUID AND PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB
54 J06

08/04/2009 16:40 CUSTOMER COMMENTS: CAR JERKS ON ACCELERATION FROM STOP.

08/05/2009 09:27 HERE ARE THE VALUE BLOCKS REQUESTED

08/05/2009 18:13 THANKS FOR THE UPDATE.

08/11/2009 12:10 STEVE STATES WAITING ON PART P1

08/25/2009 11:27 UNIT ARRIVED TODAY , CHECKING TO MAKE SURE UNIT IS OK FROM TRANSIT AND BEGIN INSTALL IF OK.

08/25/2009 16:21 CHANGED UNIT, BOLTS FLUID AND FILTER. SET BASIC SETTINGS. TEST DROVE.

08/25/2009 18:06 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/25/2009 18:06 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488094 JETTA 2009 avwpLs1kooMN 4116 3885 08/04/2009 USA

Workshop Finding

ANOTHER TECH HERE HAD ONE LIKE THIS AND SAID THERE IS A TSB FOR IT #37-09-03 AND | CANNOT FIND IT. IT IS ABOUT A SENSOR IN THE
TRANS. THERE ARE NOT ANY CODES STORED IN THE VEHICLE.
MVB 64 115 AND 151

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES WHILE DRIVING THE VEHICLE WILL LOSE FORWARD MOTION AND THE GEAR LIGHTS FLASH.

08/04/2009 17:18 ANOTHER TECH HERE HAD ONE LIKE THIS AND SAID THERE IS A TSB FOR IT #37-09-03 AND | CANNOT FIND IT. IT IS
ABOUT A SENSOR IN THE TRANS. THERE ARE NOT ANY CODES STORED IN THE VEHICLE.
08/04/2009 17:18 ISSUE OPENED BY DEALERSHIP

AFTER REVIEWING MVB 64 ADVISED TECH TO REPLACE THE G 509, MECH UNIT BOLTS, FILTER AND FLUID THEN

08/04/2009 17:39 PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED.

CUSTOMER COMMENTS: CUSTOMER STATES WHILE DRIVING THE VEHICLE WILL LOSE FORWARD MOTION AND THE

08/04/2009 17:39 GEAR LIGHTS FLASH.

WORKSHOP FINDINGS: ANOTHER TECH HERE HAD ONE LIKE THIS AND SAID THERE IS A TSB FOR IT #37-09-03 AND |

08/04/2009 17:39 CANNOT FIND IT. IT IS ABOUT A SENSOR IN THE TRANS. THERE ARE NOT ANY CODES STORED IN THE VEHICLE.
MVB 64 115 AND 151
08/07/2009 12:17 DUSTIN, PLEASE CONTINUE WITH REPAIRS AND UPDATE TICKET AS PER OUR CONVERSATION.

| REPLACED THE SENSOR BEHIND THE MECHATRONICS, REFILLED THE TRANS AND SET BASIC SETTINGS. | AM

08/13/2009 11:18 GOING TO TAKE THE VEHICLE ON A TEST DRIVE TO ENSURE PROPER OPERATION.

08/13/2009 11:57 THANKS FOR THE UPDATE.
THE VEHICLE DID NOT HAVE ANY ISSUES DURING TEST DRIVE. | DROVE IT APPROX. 30 MILES WITHOUT ANY
08/13/2009 17:43 PROBLEMS. THE OVERHEATING COUNT ON VALUE BLOCK 64 DID NOT RAISE FROM BEFORE THE TEST DRIVE TO
AFTER. VEHICLE IS OPERATING AS DESIGNED AT THIS TIME.
08/14/2009 10:29 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/14/2009 10:29 ISSUE UPDATED

Consultant's Closing Comments

QTM ONSITE 8/6 AND TEST DROVE VEHICLE WITH TECHNICIAN - UNABLE TO DUPLICATE.

DEALER COMPLETE: THE VEHICLE DID NOT HAVE ANY ISSUES DURING TEST DRIVE. | DROVE IT APPROX. 30 MILES WITHOUT ANY PROBLEMS.
THE OVERHEATING COUNT ON VALUE BLOCK 64 DID NOT RAISE FROM BEFORE THE TEST DRIVE TO AFTER. VEHICLE IS OPERATING AS DESIGNED
AT THIS TIME.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488099 JETTA 2008 3VWRJ71K88N- 22628 3885 08/04/2009 USA

Workshop Finding

NO DIAG PERFORMED YET.

Activity Date |Activity Time |Activity Comments

08/04/2009 17:22 CUSTOMER COMPLAINTS TRANSMISSION JERKS WHEN TAKING OFF. TEST DROVE VECHILE JERKS HARD IN REVERSE
AND FOWARD WHEN TAKING OFF.NO CODES STORED.

08/04/2009 17:22 ISSUE OPENED BY DEALERSHIP
ADVISED TEH TECH TO GET MVB 41, 48, 54, 64 90-100. TECH TO CHECK THE FLUID LEVEL AND CONDITION. SET BASIC

08/04/2009 17:31 SETTINGS AND TEST DRIVE THE VEHICLE AND NOTE WEATHER THE CONCERN STAYED THE SAM GOT BETTER OR
WORSE. UPDATE THE VTA AND CALL BACK.

08/04/2009 17:31 CUSTOMER COMMENTS: CUSTOMER COMPLAINTS TRANSMISSION JERKS WHEN TAKING OFF. TEST DROVE VECHILE
JERKS HARD IN REVERSE AND FOWARD WHEN TAKING OFF.NO CODES STORED.

08/04/2009 17:31 WORKSHOP FINDINGS: NO DIAG PERFORMED YET.

08/04/2009 18:08 COPLED MVBS AND CHECKED FLUID LEVEL AND CONDITION ALL WERE O.K. CONDITION IS THE SAME.

08/04/2009 18:12 ADVISE TECH TO REPLACE MECHATRONICS , FLUID , FILTER .AND BOLTS.

08/05/2009 12:49 ORDERED PARTS 08/04/2009

08/05/2009 18:17 THANKS FOR THE UPDATE.

08/11/2009 14:16 P2 - SPOKE TO GARY, WAITING FOR PARTS.

08/12/2009 12:11 PARTS ON BACK ORDER.

08/12/2009 18:17 THANKS FOR THE UPDATE...

09/03/2009 12:08 :_li\lESL'I'PALLED MECATRONICS UNIT COMPLETED BASIC SETTINGS TEST DROVE CURED CONCERN. THANKS FOR THE

09/03/2009 19:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/03/2009 19:53 ISSUE UPDATED

Consultant's Closing Comments

WARREN ODELL: CLOSING IN PROCESS: DEALER COMPLETE: INSTALLED MECATRONICS UNIT COMPLETED BASIC SETTINGS TEST DROVE CURED
CONCERN. THANKS FOR THE HELP.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488175 EOS 2008 wvweA71F7sVIE 14465 3885 08/05/2009  |USA

Workshop Finding

TECH CAN DUPLACATE THE CONCERN. FLUID LEVEL AND CONDITION IS GOOD.

Activity Date |Activity Time |Activity Comments

08/05/2009 08:12 ISSUE OPENED BY DEALERSHIP

08/05/2009 08:12 VEHICLE IS JERKING IN FIRST GEAR

08/05/2009 10:49 ADVISED THE TECH TO GET MVB 41, 48, 54, 64, 90 -100 AND UPDATE THE VTA WITH RESULTS.

08/05/2009 10:49 CUSTOMER COMMENTS: VEHICLE IS JERKING IN FIRST GEAR

08/05/2009 10:49 WORKSHOP FINDINGS: TECH CAN DUPLACATE THE CONCERN. FLUID LEVEL AND CONDITION IS GOOD.

08/07/2009 08:48 TRANSFER TO MC

08/07/2009 09:51 CALLED TECH BACK. LEFT A MESSAGE, TECH TO CALL BACK FOR FURTHER DIRECTION.

08/07/2009 13:23 TRANSFERRED TO MC.

08/10/2009 09:54 54 J11C0097 64 0 0 ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS. TECH TO UPDATE
TEH REST OF THE MVB'S INTO THE VTA. UPDATE THE VTA WITH RESULTS AND CALL IN IF NEEDED.

08/11/2009 08:21 FIELD 41 V0698T020 GETRIEBT DSG GF8T FIELD 64 00 ORDERED MEGTRONIC UNIT

08/11/2009 18:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 18:05 ISSUE UPDATED

Consultant's Closing Comments

GEORGE ANDERSON: CLOSING IN PROCESS: DEALER COMPLETE: FIELD 41 V0698T020 GETRIEBT DSG GF8T FIELD 64 00 ORDERED MEGTRONIC

UNIT




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488178 EOS 2009 wvweA71FzoV 3610 3885 08/05/2009  |USA

Workshop Finding

MVB 64 IS 0, 0, MVB 41 IS VO699F0302EA _GETRIEBE _BSG_GW9F, MVB 48 IS E18. TECH STATES WHEN TAKING YOUR FOOT OFF THE BRAKE PEDAL
AND START TO GO IT STUMBLES LIKE IN NEUTRAL BEFORE IT ENGAGES.

Activity Date |Activity Time

Activity Comments

08/05/2009 08:16

CUSTOMER STASATES CAH HESITATES, ALMOST STALL'S. VERIFIED COMPLAINT, MVB #54 IS J29R0384.

08/05/2009 08:16

ISSUE OPENED BY DEALERSHIP

08/05/2009 08:39

CUSTOMER COMMENTS: CUSTOMER STASATES CAH HESITATES, ALMOST STALL'S. VERIFIED COMPLAINT, MVB #54
IS J29R0384.

08/05/2009 08:39

PERFORM BASIC SETTINGS AS PER TT 37-09-03 AND PERFORM 30 MILE ROAD TEST AND IF THE PROBLEM PERSISTS
AFTER BASIC AND ROAD TEST THE MECHATRONICS WILL HAVE TO BE REPLACED AS PER PRODUCT SUPPORT BUT
TECH SHOULD CALL BACK AND ASK FOR GARY BEFORE ORDERING MECHATRONICS. IF BASIC SETTINGS CORRECTS
THE CONCERN RELEASE THE VEH TO THE CUSTOMER AND CLOSE THE VTA.

08/05/2009 08:39

WORKSHOP FINDINGS: MVB 64 IS 0, 0, MVB 41 IS VO699F0302EA _GETRIEBE _BSG_GWO9F, MVB 48 IS E18. TECH STATES
WHEN TAKING YOUR FOOT OFF THE BRAKE PEDAL AND START TO GO IT STUMBLES LIKE IN NEUTRAL BEFORE IT
ENGAGES.

08/06/2009 12:22

HEY GERALD, DID ALL THAT YOU SUGESTED AND DROVE CAR HOME LAST NITE.
TRANS PERFORMED FLAWLESSLY. RETURNED CAR TO CUST. THANK YOU..BILL

08/06/2009 12:24

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 12:24

ISSUE UPDATED

Consultant's Closing Comments

HEY GERALD, DID ALL THAT YOU SUGESTED AND DROVE CAR HOME LAST NITE.
TRANS PERFORMED FLAWLESSLY. RETURNED CAR TO CUST. THANK YOU..BILL




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488197

EOS 2009 wvweA71FooV 10411 3735 08/05/2009  |USA

Workshop Finding

TECH HAS NOT CHECKED FAULTS

Activity Date

Activity Time

Activity Comments

08/05/2009

08:42

CUSTOMER STATES VEHICLE HESITATES ON ACCEL. DUPLICATED CUSTOMERS CONCERN DURING TEST DRIVE
SOUNDS LIKE TRANSMISSION GEARS ARE GRINDING IN CASE ON ACCEL AND DECEL AND TRANSMISSION WAS
SHIFTING HARD INTO GEARS

08/05/2009

08:42

ISSUE OPENED BY DEALERSHIP

08/05/2009

08:53

CHECK FAULTS, FLUID LEVEL AND CONDITION, SET BASIC SETTINGS PER TT 37-09-03 AND ATTACH A GFF LOG

08/05/2009

08:53

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE HESITATES ON ACCEL. DUPLICATED CUSTOMERS CONCERN
DURING TEST DRIVE SOUNDS LIKE TRANSMISSION GEARS ARE GRINDING IN CASE ON ACCEL AND DECEL AND
TRANSMISSION WAS SHIFTING HARD INTO GEARS

08/05/2009

08:53

WORKSHOP FINDINGS: TECH HAS NOT CHECKED FAULTS

08/05/2009

09:34

COULD NOT SET BASIC SETTINGS DUE TO OIL PAN ON ORDER FOR VEHICLE DUE TO STRIPPED OUT DRAIN PLUG.
CHECKED FLUID FOUND FLUID SMELLED BURNT AND LITTLE BIT OF METAL SHAVINGS IN FLUID RANN GFF NO FAULTS
IN SYSTEM COULD NOT CHECK FLUID LEVEL DUE TO NOT BEING ABLE TO RUN CAR

08/05/2009

09:45

ADVISED THE TECH TO GET MVB 41, 48, 54, 64, 90-100 IN TCM, UPDATE TEH VTA AND CALL IN.

08/05/2009

10:11

MEASURED VALUES ARE NOT SAVING ON USB
41/ V0699F0302EA_GETRIEBE_DSG_GW9F
48/ E18
54/ J19F0439
64/0
0
90/ 305
9
0.0
37
91/ 1370

688
93/0.000 A
0.480 A
0.804 A
36C
94/ 65535
0
0.0%
0
95/0




97/ 0.000A
0.000A
0.000A
-60 C
98-100 NO MEASURED VALUES

08/05/2009 10:18 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.

ORDERED PARTS FOR VEHICLE THAT ARE ON BACK ORDER PLEASE DO NOT CALL ON VEHICLE WILL UPDATE TICKET

08/05/2009 10:26 WHEN PARTS ARRIVE

08/05/2009 17:00 ISSUE SENT TO DEALERSHIP

08/12/2009 16:40 NO ANSWER AT THE DEALERSHIP. NO UPDATE AVAILABLE AT THIS TIME. D2

INSTALLED NEW MECHATRONIC UNIT PERFORMED ADAPTION AS PER TECH TIP 37-09-03 VEHICLE STILL HAS GEAR

08/13/2009 13:42 CLAHING NOISE AND IS STILL NOT SHIFTING RIGHT ON ACCEL AND DECEL

08/13/2009 15:18 PLEASE CALL IN WHEN YOU HAVE TIME, THANKS!

ADVISED TECH TO PLEASE CHECK MVB 34 IN THE TCM AND RECORD THE VALUES. SET BASIC SETTINGS FOR BLOCK
67 AND ROAD TEST THE VEHICLE. WE NEED TO OPERATE THE VEHICLE IN TIPTRONIC MODE FOR 3RD OR 5TH GEAR
AT 2000 - 2500 RPM FOR 10 MINUTES. SHIFT THE VEHICLE TRANSMISSION TO 4TH TO 6TH GEAR AND CONTINUE
DRIVING THE VEHICLE AT 2000-2500 RPM FOR ANOTHER 10 MINUTES. RECHECK MVB 34 AFTER YOUR TEST DRIVE.

08/13/2009 15:34

08/13/2009 15:35 ESCALATED TO LEVEL 2; A2.

08/14/2009 14:55 TECH TO LEAVE CHRIS G. A VOICEMAIL MESSAGE.
. FLUID LOOKS MILKY PER TECH, ALSO HAS SOME METAL SHAVINGS. REPLACE THE TRANSMISSION AND RETEST FOR
08/14/2009 15:19 ISSUE

INSTALLED NEW TRANSMISION VEHICLE SHIFTING PROPERLY AT THIS TIME AFTER REPLACEMENT AND BASIC

08/26/2009 10:57 SETTINGS TST DROVE 25 MILES

08/27/2009 07:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/27/2009 07:48 ISSUE UPDATED

Consultant's Closing Comments

INSTALLED NEW TRANSMISION VEHICLE SHIFTING PROPERLY AT THIS TIME AFTER REPLACEMENT AND BASIC SETTINGS TST DROVE 25 MILES
ESCALATED TO LEVEL 2; A2.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488241 JETTA 2009 avwrL71koovN 4887 3885 08/05/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/05/2009 09:35

CS THAT WHILE DRIVING THE CAR GOES INTO NEUTRAL AND THEN THE ENGINE REVS AND THE PRNDL LIGHTS
FLASH. | TEST DROVE THE VEHICLE AND IT DID IT TO ME REPEATEDLY. BUT NEVER FLASHED THE PRNDL LIGHTS AT
ME. | CHECKED THE FAULTS AND THERE WERE NO DTCS. | CHECKED THE FLUID LEVEL AND CONDITION AND
EVERYTHING SEEMS OK. | ALSO TRIED SETTING BASIC SETTINGS ON THE TRANS AND TEST DROVE IT AND IT STILL
ACTED LIKE IT WAS POPPING INTO NEUTRAL.

08/05/2009 09:35

ISSUE OPENED BY DEALERSHIP

08/05/2009 09:40

ADVISED TECH TO UPDATE VTA AND GIVE US A CALL WITH MVB 54 AND 64 FROM TCM.

08/05/2009 09:40

CUSTOMER COMMENTS: CS THAT WHILE DRIVING THE CAR GOES INTO NEUTRAL AND THEN THE ENGINE REVS AND
THE PRNDL LIGHTS FLASH. | TEST DROVE THE VEHICLE AND IT DID IT TO ME REPEATEDLY. BUT NEVER FLASHED THE
PRNDL LIGHTS AT ME. | CHECKED THE FAULTS AND THERE WERE NO DTCS. | CHECKED THE FLUID LEVEL AND
CONDITION AND EVERYTHING SEEMS OK. | ALSO TRIED SETTING BASIC SETTINGS ON THE TRANS AND TEST DROVE
IT AND IT STILL ACTED LIKE IT WAS POPPING INTO NEUTRAL.

08/05/2009 16:56

54 J42N0044 64 44/80

08/05/2009 17:00

ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

08/12/2009 10:16

REPLACED THE SENSOR AND THE ISSUE IS RESOLVED

08/12/2009 10:20

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/12/2009 10:20

ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMPERATURE SENSOR.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488289 EOS 2008 wvwra7ir7sVI 13220 3885 08/05/2009  |USA

Workshop Finding

TECH STATES DUPLICATED CONCERN

Activity Date |Activity Time |Activity Comments
08/05/2009 10:11 ISSUE OPENED BY DEALERSHIP
08/05/2009 10:11 THE CUSTOMER IS COMPLAININING THAT THE CAR WILL JERK CONTINUOUSLY WHEN ACCELERATING, WHEN HOT OR
’ COLD. AND SOMETIMES IT WOULD STALL.
08/05/2009 10:26 CUSTOMER COMMENTS: THE CUSTOMER IS COMPLAININING THAT THE CAR WILL JERK CONTINUOUSLY WHEN
’ ACCELERATING, WHEN HOT OR COLD. AND SOMETIMES IT WOULD STALL.
08/05/2009 10:26 PLEASE GET PRINTS OF MVB 41, 48, 54, AND 90-100.
08/05/2009 10:26 WORKSHOP FINDINGS: TECH STATES DUPLICATED CONCERN
08/05/2009 10:47 MVB 41, 48, 54, 90-100
08/05/2009 10:57 TECH ATTACHED THE MVB'S TO THE VTA. ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS.
’ UPDATE THE VTA WITH RESULTS.
ORDER PART 8/06/09
08/06/2009 09:14 CUSTOMER LIVES OUT OF TOWN, GOING TO TAKE CAR, WILL CALL BACK IF PROBLEMS, PART ON BACKORDER
JESSE REITER
08/06/2009 17:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 17:51 ISSUE UPDATED

Consultant's Closing Comments

SOP PART ORDERED CAR UP




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488302 EOS 2008 wvweA71FzsVI 17670 3885 08/05/2009  |USA

Workshop Finding

I REPLACED THE MECHATRONICS UNIT FROM THE VEHICLE, AFTER REPLACING | PERFORMED BASIC SETTINGS IN 61, AND 60, BASIC SETTINGS
WOULD NOT SET AND VEHICLE WILL NOT SHIFT PASSED SECOND GEAR BUT ROUGH SHIFTING HAS GONE AWAY AT LOW SPEEDS. NEW
MECHATRONICS UNIT IS A REBUILD. FAULTY UNIT?

Activity Date |Activity Time |Activity Comments
DSG TRANSMISSION WAS SHIFTING ROUGH AT LOW SPEEDS, | REPLACED THE MECHATRONICS UNIT FROM THE
08/05/2009 10:20 VEHICLE, AFTER REPLACING | PERFORMED BASIC SETTINGS IN 61, AND 60, BASIC SETTINGS WOULD NOT SET AND
’ VEHICLE WILL NOT SHIFT PASSED SECOND GEAR BUT ROUGH SHIFTING HAS GONE AWAY AT LOW SPEEDS. NEW
MECHATRONICS UNIT IS A REBUILD. FAULTY UNIT?
08/05/2009 10:20 ISSUE OPENED BY DEALERSHIP
08/05/2009 10:31 CUSTOMER COMMENTS: DSG TRANSMISSION WAS SHIFTING ROUGH AT LOW SPEEDS,
08/05/2009 10:31 ISSUE UPDATED
X PLEASE CHECK MVB'S 41, 48, 54 AND 90-100 IN NEW AND OLD MECH UNITS, ATTACH PRINT OUTS TO THE TICKET AND
08/05/2009 10:31
CALL US BACK.
WORKSHOP FINDINGS: | REPLACED THE MECHATRONICS UNIT FROM THE VEHICLE, AFTER REPLACING |
08/05/2009 10:31 PERFORMED BASIC SETTINGS IN 61, AND 60, BASIC SETTINGS WOULD NOT SET AND VEHICLE WILL NOT SHIFT
’ PASSED SECOND GEAR BUT ROUGH SHIFTING HAS GONE AWAY AT LOW SPEEDS. NEW MECHATRONICS UNIT IS A
REBUILD. FAULTY UNIT?
08/05/2009 11:32 FIRST MEASURING VALUES 41-100 ARE FROM THE NEW MECHATRONICS.
08/05/2009 11:52 ADVISED THE TECH TO FILL THE TRANS WITH FLUID TO PERFORM THE TRANS BASIC SETTINGS.
08/08/2009 08:49 FILLED TRANS AND PERFORMED BASIC SETTINGS, BASIC SETTINGS SET VEHICLE IS BACK TO THE CUSTOMER
08/10/2009 09:44 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 09:44 ISSUE UPDATED

Consultant's Closing Comments

FILLED TRANS AND PERFORMED BASIC SETTINGS, BASIC SETTINGS SET VEHICLE IS BACK TO THE CUSTOMER
CASE NOTES* WHEN MVB'S ARE RECEIVED PLEASE SEE CHRIS GEHRKE OR GLEN STEWART.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488321 JETTA 2008 avwrA71kesV 17082 3885 08/05/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/05/2009 10:40

CUSTOMER STATES GETTING A LAG WHEN GOING INTO GEAR AND WILL CLUNK INTO GEAR.
NO FALTS DOES CLUNK AND SLIP

08/05/2009 10:40

ISSUE OPENED BY DEALERSHIP

08/05/2009 10:50

CUSTOMER COMMENTS: CUSTOMER STATES GETTING A LAG WHEN GOING INTO GEAR AND WILL CLUNK INTO
GEAR.NO FALTS DOES CLUNK AND SLIP

08/05/2009 10:50

NEED TO CHECK THE FLUID AND LEVEL, IF OK THEN REPLACE THE MECH UNIT, FILTER,AND BOLTS. ALSO YOU NEED
TO TYPE IN MVB 41,48,54,90-100 IN THE TRANS.

08/05/2009 13:02

MEASURED VALUES 41,V0698J1402EA-GETRIEBE-DSG-MW8J 48,C14R2 54,J11R0111 90,FELD 1 65535 FELD 2 0 FELD 3
0.0% FELD 4 0 91,FELD 1234 0/MIN 92,FELD 1234 0 93,FELD 1 0.000A FELD 2 0.000A FELD 3 0.000A FELD 4 -60°C
94,FELD 1 65535 FELD 2 0 FELD 3 0.0% FELD 4 0 95,FELD 1234 0/MIN 96,FELD 1234 0 97,FELD 123 0.000A FELD 4 -60°C
98, 99, 100, NOT PRESENT | ORDER PARTS

08/05/2009 18:07

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 18:07

ISSUE UPDATED

Consultant's Closing Comments

COMPLETE: MEASURED VALUES 41,V0698J1402EA-GETRIEBE-DSG-MW8J 48,C14R2 54,J11R0111 90,FELD 1 65535 FELD 2 0 FELD 3 0.0% FELD 4 0
91,FELD 1234 0/MIN 92,FELD 1234 0 93,FELD 1 0.000A FELD 2 0.000A FELD 3 0.000A FELD 4 -60°C 94,FELD 1 65535 FELD 2 0 FELD 3 0.0% FELD 4 0
95,FELD 1234 0/MIN 96,FELD 1234 0 97,FELD 123 0.000A FELD 4 -60°C 98, 99, 100, NOT PRESENT | ORDER PARTS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488329 RABBIT 2008 wvwHv7ikzswWilll] (10650 3885 08/05/2009  |USA

Workshop Finding

NO FAULTS. TECH CAN DUPLACATE.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES TRANSMISSION HAS BEEN SLIPPING IN LOW GEARS - SPORADICALLY. TEST DROVE VEHICLE.
08/05/2009 10:45 VEHICLE SLIPS WHEN WARM FROM STOP INTO FIRST GEAR THEN HAS HARSH SHIFT INTO SECOND. SECOND INTO
THIRD GEAR HAS A SLIGHT HESITATION.
08/05/2009 10:45 ISSUE OPENED BY DEALERSHIP
08/05/2009 11:03 ADVISED THE TECH TO GET MVB 41, 48, 54, 64, 90 - 100, CHECK FLUID LEVEL AND CONDITION AND IF OK PLEASE SET
) BASIC SETTINGS IN TRANS AND SEE IF CONCERN GETS BETTER, WORSE, OR STAYS THE SAME.
CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION HAS BEEN SLIPPING IN LOW GEARS - SPORADICALLY.
08/05/2009 11:03 TEST DROVE VEHICLE. VEHICLE SLIPS WHEN WARM FROM STOP INTO FIRST GEAR THEN HAS HARSH SHIFT INTO
SECOND. SECOND INTO THIRD GEAR HAS A SLIGHT HESITATION.
08/05/2009 11:03 WORKSHOP FINDINGS: NO FAULTS. TECH CAN DUPLACATE.
08/05/2009 11:39 ATTACHING MVB READINGS. CHECKED FLUID. FLUID OK. PERFORMED BASIC SETTING AND RETEST DROVE.
’ PROBLEM STILL EXISTS THE SAME.
08/05/2009 11:44 ADVISE TECH TO REPLACE MECHATRONICS , FLUID, FILTER AND BOLTS. PERFORM BASIC SETTINGS.
08/12/2009 16:44 SPOKE WITH MIKE IN SERVICE. PARTS ARE ON BACK ORDER. P1
08/31/2009 12:54 UPDATING STATUS. STILL WAITING ON PARTS.
08/31/2009 12:58 REVISING TO LAST UPDATE. PARTS JUST ARRIVED CUSTOMER SCHEDULED TO COME IN FOR THE SERVICE. WILL
’ UPDATE WHEN DONE.
08/31/2009 17:18 THANKS FOR THE UPDATE.
09/01/2009 15:54 REPLACED MECHATRONICS UNIT, REPLACED FLUIDS, FILTER, BOLTS, SET BASIC SETTINGS USDING VSD. TEST
) DRIVE AFTER REPAIRS - COMPLAINT RESOLVED
09/01/2009 19:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/01/2009 19:16 ISSUE UPDATED

Consultant's Closing Comments

MATT BYTHEWAY: CLOSING IN PROCESS: DEALER COMPLETE: REPLACED MECHATRONICS UNIT, REPLACED FLUIDS, FILTER, BOLTS, SET BASIC
SETTINGS USDING VSD. TEST DRIVE AFTER REPAIRS - COMPLAINT RESOLVED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488333 JETTA 2009 avwrL71keoM 17481 3885 08/05/2009  |USA

Workshop Finding

MVB 54 J36 R0368 AND 64:3 12 INTCM

Activity Date |Activity Time |Activity Comments

CUSTOMER WILL BE DRIVING CAR AND IT WILL STOP MOVING AND FEEL LIKE IT IS IN NEUTRAL. HAVE BEEN ABLE TO

08/05/2009 10:48 DUPLICATE THE PROBLEM SEVERAL TIMES. | AM ENCLOSING THE MVB'S FOR TRANS. THANKS.

08/05/2009 10:48 ISSUE OPENED BY DEALERSHIP

ADVISED THE TECH TO GET MVB 41, 48, 90 - 100, IN TCM AND ALSO CHECK FLUID LEVEL AND CONDITION. UPDATE

08/05/2009 12:16 TEH VTA WITH RESULTS.

CUSTOMER COMMENTS: CUSTOMER WILL BE DRIVING CAR AND IT WILL STOP MOVING AND FEEL LIKE IT IS IN

08/05/2009  |12:16 NEUTRAL. HAVE BEEN ABLE TO DUPLICATE THE PROBLEM SEVERAL TIMES. | AM ENCLOSING THE MVB'S FOR
TRANS. THANKS.

08/05/2009  [12:16 WORKSHOP FINDINGS: MVB 54 J36 R0368 AND 64:3 12 IN TCM

08/05/2009  [14:07 FLUID IS CLEAR AND LEVEL WAS CORRECT. ENCLOSING MVB'S YOU REQUESTED FROM TCM.

08/05/2009  |14:14 ADVISED THE TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.

08/10/2009  [11:43 PARTS ON ORDER. SHOULD BE HERE IN NEXT COUPLE OF DAYS. THANKS.

08/10/2009  [18:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009  [18:15 ISSUE UPDATED

Consultant's Closing Comments

GLEN STEWART: OPEN: CONSULTANT IN PROCESS: ADVISED THE TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.
08/10/2009 11:43:38: US/EASTERN: STUART REIS: CLOSING IN PROCESS: DEALER COMPLETE: PARTS ON ORDER. SHOULD BE HERE IN NEXT
COUPLE OF DAYS. THANKS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488339

EOS 2008 wvweA71FesVI 18081 3885 08/05/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATED THAT THERE IS A CLUNK WHEN FIRST ACCELERATING FROM A STOP. VERIFIED CUSTOMER
08/05/2009 10:52 CONCERN AND FOUND THAT THERE IS A SLIGHT LAG WHEN FIRST TAKING OFF FROM A STOP. VEHICLE ALSO HAD
THE MECHATRONIC UNIT RERPLACED 2/20/09. THERE ARE NO DTC'S IN TRANS ELECTRONICS. MVB 54 IS J33C0385.
08/05/2009 10:52 ISSUE OPENED BY DEALERSHIP
08/05/2009 11:08 ADVISED TO RESET BASIC SETTINGS MANUALLY AND ROAD TEST 10 TO 15 MILES AND REEVALUATE.
CUSTOMER COMMENTS: CUSTOMER STATED THAT THERE IS A CLUNK WHEN FIRST ACCELERATING FROM A STOP.
08/05/2009 11:08 VERIFIED CUSTOMER CONCERN AND FOUND THAT THERE IS A SLIGHT LAG WHEN FIRST TAKING OFF FROM A STOP.
’ VEHICLE ALSO HAD THE MECHATRONIC UNIT RERPLACED 2/20/09. THERE ARE NO DTC'S IN TRANS ELECTRONICS.
MVB 54 IS J33C0385.
08/05/2009 11:09 ISSUE SENT TO DEALERSHIP
08/12/2009 10:29 PER ERIC, THE VEHICLE IS COMPLETE. TECH TO CLOSE THE VTA
08/13/2009 12:01 RESET BASIC SETTINGS, CUSTOMER HAS NOT RETURNED FOR AN UPDATE ON THIS CONDITION. CLOSING TICKET
08/13/2009 12:31 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/13/2009 12:31 ISSUE UPDATED

Consultant's Closing Comments

RESET BASIC SETTINGS, CUSTOMER HAS NOT RETURNED FOR AN UPDATE ON THIS CONDITION. CLOSING TICKET




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488353 JETTA 2008 3VWRJ71K08N- 33075 3885 08/05/2009 USA

Workshop Finding

NO FAULTS, AT A STOP INTERMITTENTLY CLUNKS (SIMILAR TO BASIC SETTINGS TYPE NOISES),DELAYS AND THEN ENAGES AND PULLS ERRATIC
DOWNSHIFT AS WELL. BASIC SETTINGS SET NO EFFECT. MVB 54=J08 MVB 64 =0/0

Activity Date |Activity Time |Activity Comments
C/S THE CAR HAS HESITATION WHEN DRIVING..ROAD TEST CAR NOT HESITATION TRANS IS CONCERN.
08/05/2009 10:59 WHEN STOPPED AT LIGHT CAR JUMPS INTO GEAR AND STARTS TAKING OFF WITHOUT FOOT ON GAS PEDAL,
UPTO 10 MPH ,WHEN FOOT ON BRAKE AT STOP LIGHT YOU CAN HEAR IT CLUNK LIKE ITS CHANGING GEARS.
08/05/2009 10:59 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: C/S THE CAR HAS HESITATION WHEN DRIVING..ROAD TEST CAR NOT HESITATION TRANS IS
08/05/2009 11:10 CONCERN. WHEN STOPPED AT LIGHT CAR JUMPS INTO GEAR AND STARTS TAKING OFF WITHOUT FOOT ON GAS
PEDAL, UPTO 10 MPH ,WHEN FOOT ON BRAKE AT STOP LIGHT YOU CAN HEAR IT CLUNK LIKE ITS CHANGING GEARS.
08/05/2009 11:10 REPLACE THE MECH, FLUID, FILTER AND BOLTS. RESET BASIC SETTINGS AND RETEST FOR ISSUE
WORKSHOP FINDINGS: NO FAULTS, AT A STOP INTERMITTENTLY CLUNKS (SIMILAR TO BASIC SETTINGS TYPE
08/05/2009  |11:10 NOISES),DELAYS AND THEN ENAGES AND PULLS ERRATIC DOWNSHIFT AS WELL. BASIC SETTINGS SET NO EFFECT.
MVB 54=J08 MVB 64 =0/0
08/06/2009 11:37 MECHATRONICS UNIT ORDERED
08/06/2009 15:07 ISSUE SENT TO DEALERSHIP
08/12/2009 14:29 D1 SPOKE WITH ERIN (SERVICE) AND WAS ADVISED THAT THE VEHICLE IS DONE. ASKED THAT THE TICKET BE
’ UPDATED AND CLOSED.
08/20/2009 10:15 WE ORDERED A MEGA TRONICS UNIT- DUE IN IN SEPT. WE WILL UPDATE VTA IF THIS DOESN'T REPAIR THE CAR
08/20/2009 11:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/20/2009 11:10 ISSUE UPDATED

Consultant's Closing Comments

WE ORDERED A MEGA TRONICS UNIT- DUE IN IN SEPT. WE WILL UPDATE VTA IF THIS DOESN'T REPAIR THE CAR




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488419

JETTA 2009 3vwrJ71ksoMN 53 3885 08/05/2009  |USA

Workshop Finding

ADVISED TECH TO FIND OUT IF VEHICLE ACTUALLY STALLED OR IF IT JUST WOULD NOT MOVE.

Activity Date |Activity Time |Activity Comments

08/05/2009 11:50 ISSUE OPENED BY DEALERSHIP

08/05/2009 11:50 VEHICLE DIED, ALL LIGHTS CAME ON.
ADVISED TECH TO FIND OUT IF VEHICLE STALLED OR IF IT JUST STOPPED MOVING. TECH SAID MVB 64 WAS 11 AND

08/05/2009 12:34 10, ADVISED TECH TO REPLACE THE G509 TEMP SENSOR, MECH UNIT BOLTS, FILTER AND FLUID THEN PERFORM
BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. IF CUSTOMER SAID THE VEHICLE STALLED
WE NEED TO VERIFY CONCERN THEN CALL BACK.

08/05/2009 12:34 CUSTOMER COMMENTS: VEHICLE DIED, ALL LIGHTS CAME ON.

08/05/2009 12:34 \’\/\A/(())\I?SSHOP FINDINGS: ADVISED TECH TO FIND OUT IF VEHICLE ACTUALLY STALLED OR IF IT JUST WOULD NOT

08/12/2009 18:08 SPOKE WITH RYAN IN VW SERVICE AND WIT ECH, STATED CAR IS DONE TECH TO CLOSE THE VTA D1

08/14/2009 09:25 REPLACED TEMP SENSOR- OK.

08/14/2009 09:57 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/14/2009 09:57 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488429 RABBIT 2008 wvwrv7ikeswWil 12234 3885 08/05/2009  |USA

Workshop Finding

TRANS OIL LEVEL AND CONDITION ARE CORRECT MVB 54 H39M0327, MVB 64 0,0.

Activity Date |Activity Time |Activity Comments
HELLO,
THIS GTI HAS A DSG TRANS. HAVE ROAD TESTED AND VERIFIED THAT THE TRANS WILL HESISTATE AND
JERK AT TIMES WHEN LEAVING A STOP LIGHT, WILL ALSO HAPPEN IN REVERSE. AT TIMES THE VEHICLE WILL LURCH
08/05/2009 12:01 WHILE TRYING TO APPLY LIGHT THROTTLE, IE HEAVY TRAFFIC OR PARKING. TRANS OIL LEVEL AND CONDITION ARE
CORRECT MVB 54 H39M0327, MVB 64 0,0.
THANKS FOR THE HELP
ZACH
08/05/2009 12:01 ISSUE OPENED BY DEALERSHIP
08/05/2009 12:27 ADVISE TO PLEASE ATTACH MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND
’ BOLTS FOR THE MECH UNIT.
CUSTOMER COMMENTS: HELLO, THIS GTI HAS A DSG TRANS. HAVE ROAD TESTED AND VERIFIED THAT THE TRANS
08/05/2009 12:27 WILL HESISTATE AND JERK AT TIMES WHEN LEAVING A STOP LIGHT, WILL ALSO HAPPEN IN REVERSE. AT TIMES THE
VEHICLE WILL LURCH WHILE TRYING TO APPLY LIGHT THROTTLE, IE HEAVY TRAFFIC OR PARKING.
08/05/2009 12:27 WORKSHOP FINDINGS: TRANS OIL LEVEL AND CONDITION ARE CORRECT MVB 54 H39M0327, MVB 64 0,0.
HELLO,
THANKS FOR THE HELP. HERE ARE THE FILES REQUESTED.
08/10/2009 16:16 PLEASE CLOSE, IF PORBLEMS CONTINUE WILL OPEN NEW TICKET.
THANKS
ZACH
08/10/2009 16:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 16:41 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488460 EOS 2008 wvwra7ir7sVI 41335 3885 08/05/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/05/2009 12:34 CUSTOMER STATES THAT WHEN TAKING OFF FROM A STOP THE TRANS JERKS. FLUID LEVEL IS FULL AND IN GOOD
CONDITION.

08/05/2009 12:34 ISSUE OPENED BY DEALERSHIP

08/05/2009 12:48 CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN TAKING OFF FROM A STOP THE TRANS JERKS. FLUID
LEVEL IS FULL AND IN GOOD CONDITION.

08/05/2009 12:48 PLEASE REPLACE MECHATRONIC UNIT, FLUID FILTER AND BOLTS.

08/05/2009 12:48 RECEIVED ATTACHMENTS.

08/05/2009 12:51 FYI FOM AND QTMRL

08/05/2009 13:53 ORDERED MECHATRONIC UNIT AND RELEASED VEHICLE.

08/05/2009 22:34 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 22:34 ISSUE UPDATED

Consultant's Closing Comments

ORDERED SOP MECHATRONICS CAR UP.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488484

RABBIT 2009 wvwro7iksonil (357 3885 08/05/2009  |USA

Workshop Finding

| PERFORMED GFF THERE ARE NO FAULTS . | ROAD TESTED THE CAR ON CITY STREETS AND FREEWAY FOR A TOTAL OF 15 MILES . | CAN NOT
DUPLICATE ANY ABNORMAL PERFORMANCE.

Activity Date |Activity Time |Activity Comments
08/05/2009 12:50 ISSUE OPENED BY DEALERSHIP
TRANS IS LOCKING UP , POPS OUT OF GEAR , DSG IS NOT WORKING . | PERFORMED GFF THERE ARE NO FAULTS . |
08/05/2009 12:50 ROAD TESTED THE CAR ON CITY STREETS AND FREEWAY FOR A TOTAL OF 15 MILES . | CAN NOT DUPLICATE ANY
ABNORMAL PERFORMANCE.
CORY GOODMAN SERVICE MANAGER IS WRITING THIS. THIS IS A CUSTOMER WHO HAS ONLY 357 MILES AND IS
COMPLAINING OF THE PRIOR CONCERNS. HE SAID HE DID NOT WANT TO DRIVE THE CAR DUE TO THESE ISSUES.
MEASURING VALUE BLOCK #64 IS FIELD 1 =9 AND FIELD 2 =11. MEASURING BLOCK 54 IS J40P0379. CUSTOMER
08/05/2009 14:32 CONCERN IS WHEN DRIVING THE "PRNDL" WAS FLASHING AND THE CAR FELT LIKE IT WENT INTO NEUTRAL. IT
SLOWED DOWN AND THEN WENT BACK TO NORMAL. IT DID THIS 1 TIME ON MONDAY AND 4 TIMES ON TUESDAY. WE
HAVE NOT BEEN ABLE TO DUPLICATE IT BUT DO YOU HAVE ANY SUGGESTIONS? CUSTOMER FEELS IT HAS ISSUES.
WE WILL CONTINUE TO DRIVE IT TO DUPLICATE IT.... PLEASE RESPOND WITH ANY SUGGESTIONS
08/05/2009 18:03 ADVISED TECH TO REPLACE THE G509, MECH UNIT BOLTS, AND FLUID THEN PERFORM BASIC SETTINGS PER TT
’ 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 64 9 AND 11
08/05/2009 18:03 CUSTOMER COMMENTS: TRANS IS LOCKING UP , POPS OUT OF GEAR, DSG IS NOT WORKING .
08/05/2009 18:03 WORKSHOP FINDINGS: | PERFORMED GFF THERE ARE NO FAULTS . | ROAD TESTED THE CAR ON CITY STREETS AND
’ FREEWAY FOR A TOTAL OF 15 MILES . | CAN NOT DUPLICATE ANY ABNORMAL PERFORMANCE.
08/10/2009 13:02 WAITING FOR PARTS TO ARRIVE.
08/11/2009 10:02 THANKS FOR THE UPDATE.
08/12/2009 14:28 | REPLACED TRANS SPEED SENSOR/ TEMP SENSOR G509 , RESET BASSIC SETTINGS AND ROAD TESTED THE CAR 33
' MORE MILES TRANSMISSION IS NOW PERFORMING AS DESIGNED.
08/12/2009 19:09 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/12/2009 19:09 ISSUE UPDATED

Consultant's Closing Comments

REPLACED THE G509, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488503

EOS 2008 wvwra71resVI 11179 3885 08/05/2009  |USA

Workshop Finding

TECH STATES FLUID LEVEL AND CONDITION WAS GOOD.

Activity Date |Activity Time |Activity Comments

08/05/2009 13:04 ISSUE OPENED BY DEALERSHIP

08/05/2009 13:04 WHEN LETTING GO OFF BRAKES FROM STOP CARS JERKS/DOUBLE SHIFTING AND HARD FIRST UPSHIFT.

08/05/2009 13:10 ADVISED THE TECH TO GET MVB 41, 48, 54, 64, 90 - 100, TECH TO SET BASIC SETTINGS AND TEST DRIVE SEE IF THE
CONCERN WILL STAY THE SAME OR GET BETTER. UPDATE THE VTA WITH RESULTS.

08/05/2009 13:10 CUSTOMER COMMENTS: WHEN LETTING GO OFF BRAKES FROM STOP CARS JERKS/DOUBLE SHIFTING AND HARD
FIRST UPSHIFT.

08/05/2009 13:10 WORKSHOP FINDINGS: TECH STATES FLUID LEVEL AND CONDITION WAS GOOD.

08/05/2009 14:10 VSD BASIC SETTING WAS DONE ROADTEST, TILL JERKING FROM STOP, MVB ATTACH.

08/05/2009 14:12 ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/05/2009 14:13 PART ORDERED

08/05/2009 18:15 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/05/2009 18:15 ISSUE UPDATED

Consultant's Closing Comments

ADVISED THE TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
08/05/2009 14:13:33: US/EASTERN: CHRISTOPHER TOJINO: CLOSING IN PROCESS: DEALER COMPLETE: PART ORDERED




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488507 JETTA 2009 avwrL71kooVN 2399 3885 08/05/2009  |USA

Workshop Finding

THIS DOES NOT HAPPEN ALL OF THE TIME. VERIFIED CONCERN/ FOUND THAT VEHICLE WILL EXHIBIT THESE CONCERNS AFTER ABOUT 12 MILES
OF DRIVING. THIS HAPPENS EVEN WITH THE CRUISE CONTROL ACTIVATED. THERE ARE NO FAULT CODES STORED IN THE POWERTRAIN
CONTROL MODULES.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT AFTER DRIVING FOR AWHILE THE VEHLICLE WILL NOT ACCELERATE FROM A STOP.
STATES THAT HE HAS TO SHIFT INTO PARK, REV ENGINE AND THEN SHIFT BACK INTO DRIVE FOR TRANSMISSION TO
08/05/2009 13:07 REENGAGE. THIS DOES NOT HAPPEN ALL OF THE TIME. VERIFIED CONCERN/ FOUND THAT VEHICLE WILL EXHIBIT
THESE CONCERNS AFTER ABOUT 12 MILES OF DRIVING. THIS HAPPENS EVEN WITH THE CRUISE CONTROL
ACTIVATED. THERE ARE NO FAULT CODES STORED IN THE POWERTRAIN CONTROL MODULES.
08/05/2009 13:07 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES THAT AFTER DRIVING FOR AWHILE THE VEHLICLE WILL NOT
08/05/2009  |14:07 ACCELERATE FROM A STOP. STATES THAT HE HAS TO SHIFT INTO PARK, REV ENGINE AND THEN SHIFT BACK INTO
DRIVE FOR TRANSMISSION TO REENGAGE.
. PLEASE CHECK MVB 64 IN TRANSMISSION. IF FEILDS 1 AND 2 READ OVER 20 PLEASE REPLACE TRANS INPUT/TEMP
08/05/2009 14:07
SENSOR.
WORKSHOP FINDINGS: THIS DOES NOT HAPPEN ALL OF THE TIME. VERIFIED CONCERN/ FOUND THAT VEHICLE WILL
08/05/2009 14:07 EXHIBIT THESE CONCERNS AFTER ABOUT 12 MILES OF DRIVING. THIS HAPPENS EVEN WITH THE CRUISE CONTROL
ACTIVATED. THERE ARE NO FAULT CODES STORED IN THE POWERTRAIN CONTROL MODULES.
08/06/2009 16:15 CHECKED MVB 64 AND FOUND THAT READING WENT UP TO MORE THAN 20. ORDERED TEMP. SENSOR
08/06/2009 19:07 THANKS FOR THE UPDATE, PLEASE CLOSE OUT THE TICKET WHEN REPAIRS ARE COMPLETE.
08/12/2009 13:02 REPLACED SENSOR/ VEHICLE IS OPERATING AS PER MFR. DESIGN
08/12/2009 16:58 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/12/2009 16:58 ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMP/SPEED SENSOR




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488544

JETTA 2009 avwrL71keoM 1335 3885 08/05/2009  |USA

Workshop Finding

RESTARTED THE VEHICLE AND ALL IS OK. USE VAS 5052 TO SCAN FOR FAULTS. NO FAULTS. FAULT LOG ATTACHED. CHECKED MVB
54-J41Q0098....MVB 64 FIELD 1-34...FIELD 2-67. TEMP SENSOR NEEDED?...NEED ADVISE.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT ALL THE GEAR INDICATOR LIGHTS WILL FLASH AND THE CAR WILL NOT MOVE. RESTARTED
08/05/2009 13:41 THE VEHICLE AND ALL IS OK. USE VAS 5052 TO SCAN FOR FAULTS. NO FAULTS. FAULT LOG ATTACHED. CHECKED
MVB 54-J41Q0098....MVB 64 FIELD 1-34...FIELD 2-67. TEMP SENSOR NEEDED?...NEED ADVISE.
08/05/2009 13:41 ISSUE OPENED BY DEALERSHIP
08/05/2009 13:47 ADVISED THE TECH TO REPLACE THE SPEED SENSOR AND THE MECH UNIT BOLTS.
. CUSTOMER COMMENTS: CUSTOMER STATES THAT ALL THE GEAR INDICATOR LIGHTS WILL FLASH AND THE CAR
08/05/2009 13:47
WILL NOT MOVE.
WORKSHOP FINDINGS: RESTARTED THE VEHICLE AND ALL IS OK. USE VAS 5052 TO SCAN FOR FAULTS. NO FAULTS.
08/05/2009 13:47 FAULT LOG ATTACHED. CHECKED MVB 54-J41Q0098....MVB 64 FIELD 1-34...FIELD 2-67. TEMP SENSOR NEEDED?...NEED
ADVISE.
08/06/2009 11:38 PARTS ON ORDER
08/06/2009 17:38 THANKS FOR THE UPDATE
08/07/2009 08:29 REMOVED MECHATRONIC TO REPLACE SPEED SENSOR. REINSTALL MECHATRONIC. INSTALL NEW TRANS PAN
’ GASKET. TOP FLUID. SET BASIC SETTINGS. WILL ROAD TEST AND ADVISE.
08/07/2009 17:29 THANKS FOR THE UPDATE
08/12/2009 14:29 D1 SPOKE WITH ERIN (SERVICE) AND WAS ADVISED THAT THE VEHICLE IS DONE. ASKED THAT THE TICKET BE
’ UPDATED AND CLOSED.
08/12/2009 17:24 SPEED SENSOR FIXED THE PROBLEM. THANKS
08/13/2009 17:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/13/2009 17:10 ISSUE UPDATED

Consultant's Closing Comments

SPEED SENSOR FIXED THE PROBLEM. THANKS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488557 EOS 2008 wvwra71rssVIEN 17921 3885 08/05/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/05/2009 13:49 CUSTOMER STATES VEHICLE HAS HARSH SHIFT

08/05/2009 13:49 ISSUE OPENED BY DEALERSHIP

08/05/2009 20:52 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE HAS HARSH SHIFT

08/05/2009 20:52 MVB 64 1S 0,0. MVB 54 IS H42B0481. ADVISED TECHNICIAN TO REPLACE MECHATRONICS UNIT.
08/07/2009 10:51 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/07/2009 10:51 PART IS ON ORDER AND CUSTOMER HAS VEHICLE.

Consultant's Closing Comments

ORDERED MECHATRONICS UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488572

JETTA 2008 avwrA71K4sVN 6526 3885 08/05/2009  |USA

Workshop Finding

FOUND WOOD BOX WITH MECHATRONICS UNIT HAS WATER IN BOX. SHOULD IT BE INSTALLED?

Activity Date |Activity Time |Activity Comments
08/05/2009 13:59 CUSTOMER RETURNED TO HAVE ORDERED MECHATRONICS INSTALLED. FOUND WOOD BOX WITH MECHATRONICS
’ UNIT HAS WATER IN BOX. SHOULD IT BE INSTALLED?
08/05/2009 13:59 ISSUE OPENED BY DEALERSHIP
08/05/2009 14:16 CUSTOMER COMMENTS: CUSTOMER RETURNED TO HAVE ORDERED MECHATRONICS INSTALLED.
08/05/2009 14:16 DISCUSSED ISSUE WITH PRODUCT SUPPORT JA. ADVISED TECH TO PLEASE ATTACH PICTURES OF THE
) MECHATRONIC, PACKAGING BAG, AND THE WATER LINE ON THE BOX. UPDATE THE VTA AND CALL BACK.
. WORKSHOP FINDINGS: FOUND WOOD BOX WITH MECHATRONICS UNIT HAS WATER IN BOX. SHOULD IT BE
08/05/2009 14:16
INSTALLED?
08/05/2009 14:41 INSPECTED FURTHER AND FOUND RUST ON SOLENOIDS
08/05/2009 14:58 FORWARD INFO TO ENGINEERING.
08/05/2009 15:00 PLEASE RETURN THE PART AND ORDER A NEW ONE.
08/05/2009 16:17 NEW MECHATRONICS UNIT IS ON ORDER
08/05/2009 16:44 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 16:44 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN TO ORDER ANOTHER MECHATRONICS UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488618

RABBIT 2007 wvwrv7iks7WIl 30515 3885 08/05/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/05/2009 14:36 CUSTOMER STATES VEHICLE JERKS WHEN TAKING OFF WHEN IS WARM.
' ROAD TEST VEHICLE AND FOUND TRANS JERKING AT TAKE OFF FROM A STOP, NO DTC'S PRESENT.
08/05/2009 14:36 ISSUE OPENED BY DEALERSHIP
08/05/2009 14:39 CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE JERKS WHEN TAKING OFF WHEN IS WARM. ROAD TEST
’ VEHICLE AND FOUND TRANS JERKING AT TAKE OFF FROM A STOP, NO DTC'S PRESENT.
08/05/2009 14:39 PLEASE GET MVB 54 AND CALL BACK.
08/05/2009 14:42 MVB 54= G45F0128
08/05/2009 14:52 TECH STATES THE TRANSMISSION FLUID LEVEL IS CORRECT AND APPEARS NORMAL. THE BASIC SETTING HAVE
' ALREADY BEEN SET THROUGH GFF.
08/05/2009 14:53 ADVISED TECH TO PLEAS SET THE BASIC SETTINGS ONCE AGAIN USING TT: 37-09-03 AS REFERENCE. RE-EVALUATE
’ FOR THE CONCERN AND CALL BACK.
08/05/2009 17:04 TRANS STILL JERKING AFTER PERFORMING BASIC SETTING UNDER VEHIDLE SELF DIAGNOSIS.
' FOLLOWED TECH TIP 37-09-03.
ADVISED TECH TO CHECK MVB 32 IN ECM, IF ITS IN SPEC (0 +- 5) REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID
08/05/2009 17:16 THEN RERUN BASIC SETTINGS PER TT. IF FUEL TRIMS ARE OUT OF SPEC THEN REPAIR ENGINE AS NEEDED TO GET
THEM IN SPEC THEN REEVALUATE CONCERN. TECH SAID CONCERN IS HAPPENING WHEN ACCELERATING.
08/05/2009 17:34 READINGS FOR MVB 32 ARE WITHIN SPECS. FIELD 1 = 0%, FIELD 2 = .2% SPECIAL ORDERED MECHATRONICS
’ UNIT.THANK YOU.
08/06/2009 16:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 16:38 ISSUE UPDATED

Consultant's Closing Comments

READINGS FOR MVB 32 ARE WITHIN SPECS. FIELD 1 = 0%, FIELD 2 = .2% SPECIAL ORDERED MECHATRONICS UNIT.THANK YOU.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488673

JETTA 2009 avwrL7ik 1oV 3636 3885 08/05/2009  |USA

Workshop Finding

ALSO SLIGHT GRADE CAR WILL ROLL BEFORE ENGAGES.WHEN DRIVING TRANS REVED UP 3 TIMES SELECTOR DISPLAY WAS BLINKING.
GFF NO FAULTS

Activity Date |Activity Time |Activity Comments
CUSTOMER COMPLANT IS RPMS GO WAY UP WHEN TAKING SHARP TURNS.ALSO SLIGHT GRADE CAR WILL ROLL
08/05/2009 15:29 BEFORE ENGAGES.WHEN DRIVING TRANS REVED UP 3 TIMES SELECTOR DISPLAY WAS BLINKING.
GFF NO FAULTS
08/05/2009 15:29 ISSUE OPENED BY DEALERSHIP
08/05/2009 15:33 CUSTOMER COMMENTS: CUSTOMER COMPLANT IS RPMS GO WAY UP WHEN TAKING SHARP TURNS.
08/05/2009 15:33 PLEASE GET PRINTS OF MVB 64 IN TRANS.
WORKSHOP FINDINGS: ALSO SLIGHT GRADE CAR WILL ROLL BEFORE ENGAGES.WHEN DRIVING TRANS REVED UP 3
08/05/2009 15:33 TIMES SELECTOR DISPLAY WAS BLINKING.
GFF NO FAULTS
08/05/2009 15:38 PLEASE REPLACE G509, FLUID FILTER AND BOLTS.
08/05/2009 15:38 TECH STATES READS 30, AND 55.
08/07/2009 17:33 CAR IS STILL HEAR PARTS ARE NOT IN.
08/07/2009 19:37 THANKS FOR THE UPDATE
08/10/2009 16:24 INSTALLED NEW PARTS,SENT CAR BACK TO CUSTOMER
08/10/2009 23:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 23:38 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G509




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488690 JETTA 2008 3VWRJ71K18N- 12859 3885 08/05/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/05/2009 15:52 ISSUE OPENED BY DEALERSHIP
VEHICAL SURGES IN GEAR FROM A STOP. ALSO WHEN IN GEAR AND BEGINNING TO ACCELERATE VEHICAL JERKS

08/05/2009 15:52 AND SURGES BEFORE ACTUALLY FULLY ENGAGING INTO FULL FORWARD MOTION. | AM ATTACHING SELF DIAG
MVB'S REQUESTED WHILE WORKING ON SIMILAR PROBLEM WITH PREVIOUS VTA. THANK YOU.

08/05/2009 16:02 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS.
CUSTOMER COMMENTS: VEHICLE SURGES IN GEAR FROM A STOP. ALSO WHEN IN GEAR AND BEGINNING TO

08/05/2009 16:02 ACCELERATE VEHICLE JERKS AND SURGES BEFORE ACTUALLY FULLY ENGAGING INTO FULL FORWARD MOTION. |
AM ATTACHING SELF DIAG MVB'S REQUESTED WHILE WORKING ON SIMILAR PROBLEM WITH PREVIOUS VTA. THANK
YOU.

08/12/2009 13:00 SPOKE TO NANCY IN SERVICE AND SHE WILL CALL BACK WITH STATUS UPDATE.

08/12/2009 13:15 NANCY CALLED TO LET US KNOW THE VEHICLE IS DOWN WAITING ON SOP PARTS. P2

08/12/2009 14:28 UNABLE TO REACH ANYONE IN SERVICE.

08/26/2009 17:21 COMPLETED MECHATRONICS INTALL AND WARRANTY REPAIR INSPECTION. VEHICAL IS WORKING FINE.

08/26/2009 17:22 COMPLETE

08/26/2009 17:26 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/26/2009 17:26 ISSUE UPDATED

Consultant's Closing Comments

D1 COMPLETED MECHATRONICS INTALL AND WARRANTY REPAIR INSPECTION. VEHICAL IS WORKING FINE.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488692 EOS 2008 wvwra7ir7sVI 18888 3885 08/05/2009  |USA
Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/05/2009 15:53 CUSTOMER STATES JERK ON 1-2 UPSHIFT HAPPENING AGAIN.

08/05/2009 15:53 ISSUE OPENED BY DEALERSHIP

08/05/2009 16:00 CUSTOMER COMMENTS: CUSTOMER STATES JERK ON 1-2 UPSHIFT HAPPENING AGAIN.

PLEASE CHECK 54. 54 READS H20. PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET VIA
SCREEN SHOTS. IT IS VERY IMPORTANT THAT YOU UPDATE WITH SCREEN SHOTS DUE TO THE NATURE OF THE
08/05/2009 16:00 MVB?S CONTAINING ODD SYMBOLS AND CHARACTERS. AFTER THE MVB?S ARE UPDATED, PLEASE REPLACE THE
MECHATRONICS UNIT, FLUID, FILTER, AND BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD
AFTER THE MECHATRONICS UNIT IS REPLACED USING TECH TIP 37-09-03.

| ORDERED THE MECH UNIT, BOLTS, AND FILTER. THE CUSTOMER PICKED THE VEHICLE UP. | WILL GET SCREEN

08/06/2009 07:44 SHOTS OF OTHER MVB WHEN THE VEHICLE COMES BACK IN FOR MECH UNIT.

08/06/2009 16:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 16:38 ISSUE UPDATED

Consultant's Closing Comments

| ORDERED THE MECH UNIT, BOLTS, AND FILTER. THE CUSTOMER PICKED THE VEHICLE UP. | WILL GET SCREEN SHOTS OF OTHER MVB WHEN THE
VEHICLE COMES BACK IN FOR MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488726

JETTA 2008 avwrA71kosVN 34328 3885 08/05/2009  |USA

Workshop Finding

PLEASE ADVISE. MVB54= J01K20254

Activity Date |Activity Time |Activity Comments

08/05/2009 16:35 ISSUE OPENED BY DEALERSHIP

08/05/2009 16:35 TRANS HARSH ENGAGEMENT AFTER STOP AND THEN RELEASE FOOT OFF BRAKES.PLEASE ADVISE.

08/05/2009 16:53 CUSTOMER COMMENTS: TRANS HARSH ENGAGEMENT AFTER STOP AND THEN RELEASE FOOT OFF BRAKES.

08/05/2009 16:53 PLEASE GET READINGS FOR MVB 41, 48, 54 AND 90 THRU 100,ATTACH TO VTA. THEN REPLACE THE MECH UNIT,
FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/05/2009 16:53 WORKSHOP FINDINGS: PLEASE ADVISE. MVB54= J01K20254

08/10/2009 15:03 ORDERED PARTS.

08/10/2009 15:50 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 15:50 ISSUE UPDATED

Consultant's Closing Comments

EPLACE THE MECH UNIT




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488762 EOS 2008 wvwra71rosVI 8472 3885 08/05/2009  |USA

Workshop Finding

MECHATRONICS WAS REPLACED LAST YEAR. SEPT. 08 DO | REPLACE IT AGAIN? NO FAULTS WERE DETECTED. TECH UNSURE IF THE CONCERN IS
PRESENT. SEEMS TO DRIVE OK.

Activity Date |Activity Time |Activity Comments
. CUSTOMER SAYS TRANS HAS A HARSH SHIFT. MECHATRONICS WAS REPLACED LAST YEAR. SEPT. 08 DO | REPLACE

08/05/2009 17:13 IT AGAIN?

08/05/2009 17:13 ISSUE OPENED BY DEALERSHIP

08/05/2009 17:35 ADVISED TECH TO PLEASE DUPLICATED THE CONCERN. IF NEED BE, PLEASE TAKE THE VEHICLE ON A ROAD TEST.
’ VERIFY IF THIS IS A SHUDDER DURING ACCELERATION AND A THUMPING CONCERN.

08/05/2009 17:35 CUSTOMER COMMENTS: CUSTOMER SAYS TRANS HAS A HARSH SHIFT.

08/05/2009 17:35 WORKSHOP FINDINGS: MECHATRONICS WAS REPLACED LAST YEAR. SEPT. 08 DO | REPLACE IT AGAIN? NO FAULTS
’ WERE DETECTED. TECH UNSURE IF THE CONCERN IS PRESENT. SEEMS TO DRIVE OK.

08/05/2009 17:37 NEXT VERIFY THAT THE ORIGINAL MECH UNIT HAS BEEN DISCARDED. IF NOT, PLEASE GET SCREEN SHOTS OF MVB
’ 41, 48, 54, 64, AND 90 THROUGH 100 FROM BOTH MECHATRONIC UNITS.

FINALLY, PLEASE CHECK MVB 32 IN THE TCM. RECORD YOUR READINGS AND THEN PERFORM BASIC SETTINGS 67.

08/05/2009 17:40 ROAD TEST THE VEHICLE WITH THE TRANSMISSION LOCKED IN EITHER 3RD OR 5TH AND THE ENGINE AT 2000-2500

' RPMS. THIS NEEDS TO BE DONE FOR 10 MILES AND THEN THE TRANSMISSION SHIFTED TO 4TH OR 6TH GEAR.
CONTINUE FOR ANOTHER 10 MINUTES AT 2000-2500 RPM. RECHECK MVB 34.

08/05/2009 17:41 ESCALATED TO LEVEL 2; A2.

08/05/2009 20:13 ISSUE SENT TO DEALERSHIP

08/05/2009 20:13 PLEASE UPDATE THE VTA WITH FINDINGS AND CALL BACK IN, THANKS!

08/12/2009 11:54 VEHICLE SET ASIDE, TECH TO RESUME DIAGNOSIS AND UPDATE THE VTA

08/17/2009 16:10 STILL WAITING FOR CAR TO RETURN. WILL OPEN ANOTHER VTA LATER. THANKS

08/17/2009 17:17 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 17:17 ISSUE UPDATED

Consultant's Closing Comments

STILL WAITING FOR CAR TO RETURN. WILL OPEN ANOTHER VTA LATER. THANKS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488779 EOS 2007 wwwoa7iFs VI [11854 3885 08/05/2009  |USA

Workshop Finding

TEST DROVE VEHICLE AND FOUND THAT WHEN PUT INTO DRIVE AND FOOT IS TAKEN OFF OF BRAKE, TRANSMISSION SEEMS TO SHUTTER UNTIL
VEHICLE REACHES ABOUT 5MPH.

Activity Date |Activity Time |Activity Comments
08/05/2009 17:34 ISSUE OPENED BY DEALERSHIP
VEHICLE CAME IN WITH CONCERN OF TRANS FEELS LIKE IT IS SLIPPING. TEST DROVE VEHICLE AND FOUND THAT
08/05/2009 17:34 WHEN PUT INTO DRIVE AND FOOT IS TAKEN OFF OF BRAKE, TRANSMISSION SEEMS TO SHUTTER UNTIL VEHICLE
REACHES ABOUT 5MPH.
08/05/2009 17:46 CUSTOMER COMMENTS: VEHICLE CAME IN WITH CONCERN OF TRANS FEELS LIKE IT IS SLIPPING.
08/05/2009 17:46 PLEASE ROAD TEST AND DOUBLE CHECK THE CUSTOMER CONCERN, GET PRINTS OF MVB'S 41, 48, 54, ADN 90-100.
08/05/2009 1746 WORKSHOP FINDINGS: TEST DROVE VEHICLE AND FOUND THAT WHEN PUT INTO DRIVE AND FOOT IS TAKEN OFF OF
’ BRAKE, TRANSMISSION SEEMS TO SHUTTER UNTIL VEHICLE REACHES ABOUT 5MPH.
TEST DROVE VEHICLE BUT DID NOT FIND THAT TRANSMISSION IS SLIPPING IN GEAR. HERE ARE THE MVB'S YOU
REQUESTED.
. MVB 41- V069115702EA__GETRIEBE_DSG_GF5U
08/07/2009 17:01 MVB 48- C11
MVB 54- G38M0317
MVB 90-65535
DISCUSSED VEHICLE WITH GS. ADVISED TECH TO PLEASE REPLACE THE MECHATRIONC, FLUID, FILTER, AND BOLTS.
08/07/2009 17:15 ONCE THE REPAIR HAS BEEN COMPLETED, PLEASE PERFORM BASIC SETTINGS IN ACCORDANCE WITH TT: 37-09-03
ONCE AGAIN AND RE-EVALUATE FOR THE CONCERN. PLEASE KEEP THE VTA UPDATED WITH YOUR PROGRESS.
08/10/2009 16:50 CHECKED DSG FLUID LEVEL-OK. ORDERED NEW MECH UNIT. VEHICLE HAS LEFT DEALERSHIP.
08/10/2009 23:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 23:38 ISSUE UPDATED

Consultant's Closing Comments

ORDERED NEW MECH UNIT. VEHICLE HAS LEFT DEALERSHIP.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488782 JETTA 2009 avwrL7ik7oV 4480 3885 08/05/2009  |USA

Workshop Finding

FOUND CODE P0702 CONTROL UNIT FAULTY (MECHATRONICS).

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES AT TIMES CAR WONT MOVE AFTER STARTING AND PUTTING INTO GEAR. WHEN SHIFTING INTO
08/05/2009 17:35 GEAR THE ENGINE RPMS WONT MOVE AND THE CAR WONT GO INTO REVERSE OR DRIVE AND THE GEAR INDICATOR
FLASHES. FOUND CODE P0702 CONTROL UNIT FAULTY (MECHOTRONICS).
08/05/2009 17:35 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES AT TIMES CAR WONT MOVE AFTER STARTING AND PUTTING INTO
08/05/2009 17:43 GEAR. WHEN SHIFTING INTO GEAR THE ENGINE RPMS WONT MOVE AND THE CAR WONT GO INTO REVERSE OR
DRIVE AND THE GEAR INDICATOR FLASHES.
08/05/2009 17:43 MVB 54 J19. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS. ALSO UPDATE TICKET WITH
’ MVB'S 41, 48 AND 90 THRU 100.
08/05/2009 17:43 WORKSHOP FINDINGS: FOUND CODE P0702 CONTROL UNIT FAULTY (MECHATRONICS).
08/05/2009 18:07 HERE IS THE INFORMATION YOU REQUESTED. | HAVE ORDERED PARTS
08/05/2009 18:49 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/05/2009 18:49 ISSUE UPDATED

Consultant's Closing Comments

D1 PARTS ORDERED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488788 RABBIT 2008 wvwrv7iksswillll  |12158 3885 08/05/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

AFTER UPDATING WITH UNIT CODE 317D FOR HARSH SHIFT, VEHICLE NOW SURGES WHEN LIGHT STEPPING ON GAS

08/05/2009 17:50 PEDAL.

08/05/2009 17:50 ISSUE OPENED BY DEALERSHIP

ADVISED TO SET BASIC SETTINGS MANUALLY THRU VSD FOLLOW TT 37 09 03 ROAD TEST VEHICLE 10 TO 15 MILES

08/05/2009 17:54 AND REEVALUATE.

CUSTOMER COMMENTS: AFTER UPDATING WITH UNIT CODE 317D FOR HARSH SHIFT, VEHICLE NOW SURGES WHEN

08/05/2009 17:54 LIGHT STEPPING ON GAS PEDAL.

A2 ADVISED TECH TO ATTACH SCREEN SHOTS OF MVBS 41, 48 AND 54 INTCM TO VTA THEN REPLACE MECH UNIT,

08/05/2009 18:41 BOLTS, FILTER AND FLUID THEN REPERFORM BASIC SETTINGS. CLOSE OUT VTA WHEN COMPLETED.

08/05/2009 18:43 MVB 54 J09

08/05/2009 18:45 DATA INFO.

08/05/2009 20:10 ISSUE SENT TO DEALERSHIP

08/12/2009 11:54 ISSUE SENT TO DEALERSHIP

08/18/2009 09:43 CUSTOMER HAS THE VEHICLE, PARTS HAVE NOT ARRIVED PER MATTHEW, TECH TO UPDATE/ CLOSE THE VTA
08/19/2009 09:30 WAITING ON PART

08/19/2009 10:26 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/19/2009 10:26 ISSUE UPDATED

Consultant's Closing Comments

CUSTOMER HAS THE VEHICLE, PARTS HAVE NOT ARRIVED PER MATTHEW, TECH TO UPDATE/ CLOSE THE VTA




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488797

JETTA 2008 3vwRI71KxsV 11968 3885 08/05/2009  |USA

Workshop Finding

TOOK VEHICLE FOR DRIVE TEST, VERIFIED COMPLAINT. VECHILE HAS HARSH UPSHIFTS. SPECIALLY FROM A DEAD STOP TO 2ND GEAR. GFF. NO
FAULTS. PERFORM BASIC SETTING PER TECH TIP. MANUALLY, SELF DIAG. TOOK FOR ANITHER TEST DRIVE , BAING ONTO GEATS. ELIMINATED,
BUT STIL HAVE HARSH UPSHIFTS. AND VEHICLE STILL JERKS FROM A DEAD STOP ONTO 2ND GEAR.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES WHEN ACCELERATING FROM A STOP CAR JERKS AND BAGS ONTO GEAR WHEN ITS WARM AT
LEAST 10 15 MINS OD DRIVE TIME. TOOK VEHICLE FOR DRIVE TEST, VERIFIED COMPLAINT. VECHILE HAS HARSH
08/05/2009 18:01 UPSHIFTS. SPECIALLY FROM A DEAD STOP TO 2ND GEAR. GFF. NO FAULTS. PERFORM BASIC SETTING PER TECH TIP.
MANUALLY, SELF DIAG. TOOK FOR ANITHER TEST DRIVE , BAING ONTO GEATS. ELIMINATED, BUT STIL HAVE HARSH
UPSHIFTS. AND VEHICLE STILL JERKS FROM A DEAD STOP ONTO 2ND GEAR.
08/05/2009 18:01 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO ATTACH SCREEN SHOTS OF MVBS 41, 48 AND 54 IN TCM THEN REPLACE THE MECH UNIT, BOLTS,
08/05/2009 18:10 FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 54
J09
08/05/2009 1810 CUSTOMER COMMENTS: CUSTOMER STATES WHEN ACCELERATING FROM A STOP CAR JERKS AND BAGS ONTO
’ GEAR WHEN ITS WARM AT LEAST 10 15 MINS OD DRIVE TIME.
WORKSHOP FINDINGS: TOOK VEHICLE FOR DRIVE TEST, VERIFIED COMPLAINT. VECHILE HAS HARSH UPSHIFTS.
08/05/2009 1810 SPECIALLY FROM A DEAD STOP TO 2ND GEAR. GFF. NO FAULTS. PERFORM BASIC SETTING PER TECH TIP.
’ MANUALLY, SELF DIAG. TOOK FOR ANITHER TEST DRIVE , BAING ONTO GEATS. ELIMINATED, BUT STIL HAVE HARSH
UPSHIFTS. AND VEHICLE STILL JERKS FROM A DEAD STOP ONTO 2ND GEAR.
08/05/2009 18:23 MBV NEEDEDN ATTACHED
08/05/2009 19:01 THANKS FOR THE UPDATE.
. ORDER MECHATRONIKS UNIT, CUSTOMER TOOK VEHICLE WITH THEM. CLOSING VTA TICKET. WILL COME BAK FOR
08/06/2009 11:27
REPAIRS.
08/06/2009 12:19 PARTS ON ORDER.
08/06/2009 12:25 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 12:25 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488849 JETTA 2009 avwrL71keovN 8864 3885 08/06/2009 USA

Workshop Finding

THE SHOP STATES THAT THE CUSTOMER SAYS THE SHIFTER DISPLAY FLASHES ALSO.

Activity Date |Activity Time |Activity Comments

08/06/2009 08:33 CUST STATES TACHOMETER GOES UP TO 4000
RPMS, LOOSES POWER
08/06/2009 08:33 ISSUE OPENED BY DEALERSHIP

| SPOKE WITH THE SHOP WHEN | WAS THERE IN JULY FOR ANOTHER VEHICLE AND DISCUSSED THE SHOP WILL HAVE

08/06/2009 09:57 TO REPLACE THE G182/G509.

08/06/2009 09:57 WORKSHOP FINDINGS: THE SHOP STATES THAT THE CUSTOMER SAYS THE SHIFTER DISPLAY FLASHES ALSO.
REMOVED VALVE BODY/MIDTRONICS UNIT REPLACED SPEED SENSOR G182/G509 REPLACED ALL 10 SECURING

08/07/2009 14:27 BOLTS TO MIDTRONICS UNIT AND REFILLED TO PROPER LEVEL AND BASSIC SETTINGS PERFORMED VEHICLE ROAD
TESTED, TACH OPERATIONS ARE AS DESIGNED NO FURTHER DIAGNOSIS OR REPAIR IS NEEDED AS OF THIS TIME

08/10/2009 13:08 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 13:08 ISSUE UPDATED

Consultant's Closing Comments

THE SHOP REPLACED THE G182/G509 VEHICLE IS REPAIRED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488871 JETTA 2009 avwAL71kzoMN 313 3885 08/06/2009  |USA

Workshop Finding

NO STORED DTCS.CONFIRMED COMPLAINT.RAN THE DSG BASIC SETTING PROGRAM FROM GFF AND SELF DIAG AND DESCRIBED IN
TT37-09-03.WHEN DRIVING THE RPMS REV AND THEN THE TRANS BANGS INTO GEAR AND SLIPS IN AND OUT UNDER ACCELERATION.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THE VEHICLE HESITATES ON ENGAGING GEARS OR SHIFTING AND BUCKING. NO STORED
08/06/2009 09:01 DTCS.CONFIRMED COMPLAINT.RAN THE DSG BASIC SETTING PROGRAM FROM GFF AND SELF DIAG AND DESCRIBED
: IN TT37-09-03.WHEN DRIVING THE RPMS REV AND THEN THE TRANS BANGS INTO GEAR AND SLIPS IN AND OUT
UNDER ACCELERATION.
08/06/2009 09:01 ISSUE OPENED BY DEALERSHIP
. CUSTOMER COMMENTS: CUSTOMER STATES THE VEHICLE HESITATES ON ENGAGING GEARS OR SHIFTING AND
08/06/2009 09:16 BUCKING
| ADVISED THE TECH TO RECORD THE SERIAL NUMBER OF THE TRANSMISSION. ADVISED TO OBTAIN MVB 41, 48, 54,
08/06/2009 09:16 AND 90 THROUGH 100 AND ATTACH TO THE VTA. WOULD ALSO CHECK LEVEL AND CONDITION OF THE
TRANSMISSION AND TO TAKE AND ATTACH PHOTOS IF THERE IS ANY CONCERN NOTED WITH CONTAMINANTS
WORKSHOP FINDINGS: NO STORED DTCS.CONFIRMED COMPLAINT.RAN THE DSG BASIC SETTING PROGRAM FROM
08/06/2009 09:16 GFF AND SELF DIAG AND DESCRIBED IN TT37-09-03.WHEN DRIVING THE RPMS REV AND THEN THE TRANS BANGS
INTO GEAR AND SLIPS IN AND OUT UNDER ACCELERATION.
08/06/2009 09:27 ATTACHING MVBS REQUESTED.
08/06/2009 10:24 THE FLUID IS CLEAN.UNABLE TO READ THE TRANSMISSION SERIAL NUMBER SINCE IT'S VERY INCONVENIENTLY
’ PLACED UNDER THE MOUNT.CANNOT BE SEEN UNLESS BRACKET IS REMOVED.
08/06/2009 10:39 ADVISED THE TECH TO GET MVB 64 IN THE TCM.
08/06/2009 10:55 REINSTALLED BATTERY TRAY TO POWER VEHICLE.OBTAINED MVB 64= 0 0.ATTACHED LOG.
08/06/2009 10:59 PLEASE REPLACE THE MECH UNIT.
08/07/2009 14:43 ORDERED THE NECESSARY PARTS AND WAS ADVISED THAT IT MAY TAKE SEVERAL WEEKS FROM THIS TIME.SHOULD
’ VTA BE CLOSED? VEHICLE TO REMAIN HERE,CUSTOMER DOESN'T WANT IT.
08/07/2009 16:43 IF THE CAR IS AT THE DEALER WAITING FOR THE PARTS IT NEEDS OT REMAIN OPEN
08/13/2009 12:49 SPOKE WITH PETE. CAR IS STILL AT DEALER. P1
08/20/2009 08:46 PARTS ARRIVED AND INSTALLED,ISSUED RESOLVED.THANKS.
08/20/2009 18:30 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/20/2009 18:30 ISSUE UPDATED

Consultant's Closing Comments

NAVINS PETER: CLOSING IN PROCESS: DEALER COMPLETE: PARTS ARRIVED AND INSTALLED,ISSUED RESOLVED.THANKS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488876 JETTA 2008 avwrI71k4sVN 7731 3885 08/06/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

08/06/2009 09:08 CUSTOMER STATES LAG ON ACCELERATION, WILL CATCH THAN GO. CONDITION WORS WITH AC ON, ALSO IDLE
SEAMS HIGH.

08/06/2009 09:08 ISSUE OPENED BY DEALERSHIP

08/06/2009 09:14 ADVISED THE TECH TO GET MVB 54 AND 64 AND TO CHECK THE FLUID LEVEL AND CONDITION

08/06/2009 09:14 CUSTOMER COMMENTS: CUSTOMER STATES LAG ON ACCELERATION, WILL CATCH THAN GO. CONDITION WORS
WITH AC ON, ALSO IDLE SEAMS HIGH.

ooz [oman G e e e, 1D OV 0 AND FIELO TWO

08/06/2009 09:46 ADVISED TECH TO REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS. RUN BASIC SETTINGS THROUGH VSD
AS OUTLINED IN TT 37-09-03. PLEASE UPDATE VTA WITH MVBS 41, 48,54, AND 90 THROUGH 100.

08/06/2009 09:55 REQUESTED VALUE BLOCKS.MECATRONICS UNIT WAS ORDERED.

08/06/2009 17:38 THANKS FOR THE UPDATE

08/13/2009 12:49 MARK STATES WAITING FOR PART P1

09/15/2009 14:23 MECH UNIT WAS REPLACED,ISSUE WAS REPAIRED, VEHICLE HAS BEEN RETURNED TO CUSTOMER.

09/15/2009 14:24 RETURNED TO CUSTOMER

09/15/2009 18:59 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/15/2009 18:59 ISSUE UPDATED

Consultant's Closing Comments

MECH UNIT WAS REPLACED,ISSUE WAS REPAIRED, VEHICLE HAS BEEN RETURNED TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488898

EOS 2007 wvwra7irsVIE 37444 3885 08/06/2009  |USA

Workshop Finding

ROAD TESTED VEHICLE AND IT HAS A DELAY IN CATCHING THE GEAR FROM STOP. GFF ATTACHED - NO FAULTS IN TRANS.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES: YESTERDAY WHEN TRYING TO ACCELERATE FROM A STOP ON A HILL THE VEHICLE ROLLED

08/06/2009 09:40 BACK FURTHER THAN NORMAL. IT DID NOT CATCH WHEN APPLYING THE ACCELERATOR. ROAD TESTED VEHICLE
AND IT HAS A DELAY IN CATCHING THE GEAR FROM STOP. GFF ATTACHED - NO FAULTS IN TRANS.

08/06/2009 09:40 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO PLEASE ATTACH SCREEN SHOTS OF MVB 41, 48, 54, 64, AND 90 THROUGH 100 TO THIS VTA CASE.

08/06/2009 10:03 PLEASE PERFORM THE BASIC SETTINGS MANUALLY IN ACCORDANCE WITH TT; 37-09-03. VERIFY IT WILL PASS. AT
SOME POINT THE TRANSMISSION FLUID LEVEL AND CONDITION.

08/06/2009 10:03 CUSTOMER COMMENTS: CUSTOMER STATES: YESTERDAY WHEN TRYING TO ACCELERATE FROM A STOP ON A HILL
THE VEHICLE ROLLED BACK FURTHER THAN NORMAL. IT DID NOT CATCH WHEN APPLYING THE ACCELERATOR.

08/06/2009 10:03 WORKSHOP FINDINGS: ROAD TESTED VEHICLE AND IT HAS A DELAY IN CATCHING THE GEAR FROM STOP. GFF
ATTACHED - NO FAULTS IN TRANS.

08/06/2009 11:39 MVBS ARE ATTACHED, BASIC SETTINGS IN VSD SET FINE, CHECKED THE OIL AT 50 DEGREES CLEAR GEAR OIL
STREAM CAME OUT. COULDNT WAIT FOR IT TO COOL DOWN MORE BECAUSE CUST IS WAITING.

08/06/2009 11:45 ADVISED THE TECH TO REPLACE THE MECHATRONICS UNIT

08/06/2009 16:28 UNIT ORDERED...CAR IS STAYING AT THE DEALER AWAITING UNIT AS ADVISED BY JONATHAN SAYLOR.

08/06/2009 18:11 THANKS FOR THE UPDATE.

08/11/2009 16:57 SHOULD THE CASE BE LEFT OPEN WITH UPDATES UNTIL THE UNIT ARRIVES OR SHOULD | JUST CLOSE IT?

08/11/2009 18:01 IF THE VEHICLE IS AT YOUR DEALERSHIP, PLEASE LEAVE THIS VTA CASE OPEN AND UPDATE EVERY DAY. THANKS!

08/13/2009 17:10 SPOKE WITH PATRICK IN VW SERVICE AND STATED THAT STILL WAITING FOR A MECHATRONICS FOR THE CAR P1

08/14/2009 10:40 STILL NO UNIT.

08/14/2009 11:18 THANKS FOR THE UPDATE.

08/20/2009 10:49 STILL NO PARTS.

08/20/2009 12:14 THANKS FOR THE UPDATE.

08/24/2009 14:02 NO MECH UNIT STILL.

08/24/2009 20:01 THANKS FOR THE UPDATE.

08/25/2009 16:08 REPLACED MECH UNIT, FILTER, OIL, AND BOLTS. SET BASIC SETTINGS PER TT37-09-03 AND ROAD TESTED VEH.

08/25/2009 20:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/25/2009 20:10 ISSUE UPDATED

Consultant's Closing Comments

TECHNICIAN REPLACED MECH UNIT, FILTER, OIL, AND BOLTS. SET BASIC SETTINGS PER TT37-09-03 AND ROAD TESTED VEHICLE.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488918 JETTA 2009 avwrL71k3oV 758 3885 08/06/2009  |USA

Workshop Finding

TECH STATES THAT MVB 64 INTCM IS 11 10. EXPLAINED MVB 64 TO TECH.

Activity Date

Activity Time

Activity Comments

08/06/2009

10:03

CUSTOMER STATES THAT P-R-N-D INDICATOR IN DASH WILL LIGHT UP AND BLINK. WHEN THIS HAPPENS THE TRANS.
ACTS LIKE IT IS IN NEUTRAL. THIS HAS HAPPENED TWICE SO FAR. 1ST TIME IT HAPPENED WHEN SHIFTING TO
REVERSE FROM PARK, 2ND TIME WAS WHEN THEY WERE DRIVING AT 55 MPH. ONLY FAULTS STORED ARE IN ESP:
012779 LONGITUDINAL ACCELERATION SENSOR G251 IMPLAUSIBLE SIGNAL SPOR., AND IN INSTRUMENT CLUSTER:
01315 GEARBOX CONTROL UNIT NO SIGNAL/COMMUNICATION SPOR.

08/06/2009

10:03

ISSUE OPENED BY DEALERSHIP

08/06/2009

10:30

ADVISED TEH TTECH TO GET MORE INFO FROM THE CUSTOMER AS TO WHEN THE CONCERN IS HAPPENING? STOP
AND GO TRAFFIC ON A HILL? AGGRESSIVE DRIVEING BEHAVIOR? UPDATE TEH VTA WITH RESULTS. AND CALL IN.

08/06/2009

10:30

CUSTOMER COMMENTS: CUSTOMER STATES THAT P-R-N-D INDICATOR IN DASH WILL LIGHT UP AND BLINK. WHEN
THIS HAPPENS THE TRANS. ACTS LIKE IT IS IN NEUTRAL. THIS HAS HAPPENED TWICE SO FAR. 1ST TIME IT HAPPENED
WHEN SHIFTING TO REVERSE FROM PARK, 2ND TIME WAS WHEN THEY WERE DRIVING AT 55 MPH. ONLY FAULTS
STORED ARE IN ESP: 012779 LONGITUDINAL ACCELERATION SENSOR G251 IMPLAUSIBLE SIGNAL SPOR., AND IN
INSTRUMENT CLUSTER: 01315 GEARBOX CONTROL UNIT NO SIGNAL/COMMUNICATION SPOR.

08/06/2009

10:30

WORKSHOP FINDINGS: TECH STATES THAT MVB 64 IN TCM IS 11 10. EXPLAINED MVB 64 TO TECH.

08/06/2009

11:23

TALKED TO THE CUSTOMER. 1ST TIME THIS CONCERN HAPPENED HE HAD BEEN DRIVING FOR 25 MILES. PULLED
INTO A PARKING LOT, AND PUT INTO REVERSE TO BACK INTO A SPOT. 2ND TIME THIS HAPPENED HE HAD BEEN
DRIVING FOR ABOUT 50 MILES ON THE HIGHWAY AT 55 MPH WHEN THE GEAR SHIFT INDICATOR STARTED BLINKING,
AND THE SHIFT INTERLOCK LIGHT IN CLUSTER ALSO ILLUMINATED. CUSTOMER ALREADY UNDERSTOOD THE
DIFFERENCES OF THE DSG TRANS, AND HAS BEEN TRYING TO FOLLOW THE BREAK-IN PROCEDURE AS OUTLINED IN
HIS OWNER'S MANUAL.

08/06/2009

11:37

ADVISED TEH TECH TO GET THE TRANS HOT AND PERFORM PARKING LOT MANUVERS AND SEE IF WE CAN
DUPLACATE THE CONCERN. UPDATE THE VTA WITH RESULTS.

08/06/2009

15:22

TEST DROVE VEHICLE 50 MILES WHILE OBSERVING CLUTCH TEMP. ON 5052. PUT VEHICLE INTO VARIOUS DRIVING
SITUATIONS( HIGHWAY, CITY, PARKING LOTS, STOP AND GO, ETC.) TEMP NEVER EXCEEDED 109 DEG. NO FAULTS
WERE STORED. BASED OFF OF THE AMOUNT OF COMPLAINTS I'VE READ ABOUT CONCERNING THIS "FALSE
NEUTRAL" TRANS. CONCERN, I'VE DECIDED THAT G509 IS CAUSING THIS CONCERN AND ORDERED THE PART.

08/06/2009

18:25

THANKS FOR THE UPDATE.

08/12/2009

14:26

REMOVED MECHATRONICS UNIT, REPLACED G509, FILLED TRANS., AND TEST DROVE. VEHICLE DROVE PERFECTLY,
MVB 64 DID NOT CHANGE. VEHICLE GIVEN BACK TO CUSTOMER.

08/12/2009

17:51

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/12/2009

17:51

ISSUE UPDATED

Consultant's Closing Comments

TIM SWIHART: CLOSING IN PROCESS: DEALER COMPLETE: REMOVED MECHATRONICS UNIT, REPLACED G509, FILLED TRANS., AND TEST DROVE.
VEHICLE DROVE PERFECTLY, MVB 64 DID NOT CHANGE. VEHICLE GIVEN BACK TO CUSTOMER.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

488947

RABBIT 2008 wvwHv7ikssW 12092 3885 08/06/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER IS STATING NOISE IN THE TRANSMISSION WHEN TAKING OFF.
CUSTOMER HAD A LETTER TYED UP STATING THAT "TOOK THE SEVICE WRIGHTER FOR A RIDE,IDENTIFIED ISSUE
WITH DSG TRANSMISSION CLUNKING INTO GEAR.LURCHING/SURGING(HAVE READ THAT PROBLEM MIGHT BE WITH
MECHATRONIC).POTENTIAL APPLICABLE TSBS:
. A. 35-06-01
08/06/2009 10:38 B. 37-06-07
CUSTOMER IS ALSO STATED THAT THE CARE HAS A COLD START ISSUE: ENGINE FALTERS UPON STATING AFTER
SITTING OVERNIGHT OR FOR LONG PERIODS.
THE LIST IS LONG.
I CAN NOT FIND THE TBS AND CAN NOT FIND PROBLEMS.
08/06/2009 10:38 ISSUE OPENED BY DEALERSHIP
08/06/2009 1048 ADVISED TECH TO UPDATE VTA WITH MVBS 54 AND 64 FROM TCM AND GIVE US A CALL BACK. FOR LONG CRANK
’ ISSUE WE SHOULD OPEN A DIFFERENT VTA THIS.
CUSTOMER COMMENTS: CUSTOMER IS STATING NOISE IN THE TRANSMISSION WHEN TAKING OFF. CUSTOMER HAD
A LETTER TYED UP STATING THAT "TOOK THE SEVICE WRIGHTER FOR A RIDE,IDENTIFIED ISSUE WITH DSG
08/06/2009 10:48 TRANSMISSION CLUNKING INTO GEAR.LURCHING/SURGING(HAVE READ THAT PROBLEM MIGHT BE WITH
' MECHATRONIC).POTENTIAL APPLICABLE TSBS: A. 35-06-01 B. 37-06-07 CUSTOMER IS ALSO STATED THAT THE CARE
HAS A COLD START ISSUE: ENGINE FALTERS UPON STATING AFTER SITTING OVERNIGHT OR FOR LONG PERIODS.
THE LIST IS LONG. | CAN NOT FIND THE TBS AND CAN NOT FIND PROBLEMS.
. M.V.B 54 IS "J06B0443"
08/06/2009 10:56 M.V.B 64 IS "BLOCK 1- 0" "BLOCK 2- 0"
08/06/2009 11:16 ADVISED THE TECH TO ATTACH MVBS 41, 48 AND 90-100 TO THE VTA TICKET AND THEN REPLACE THE MECH UNIT,
' FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
. | SENT THE M.V.BS 48,49,90-100 SEE ATTACHMENTS.
08/06/2009 13:08 ORDERED PART THAT ARE ON BACK ORDER.
08/06/2009 13:20 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009 13:20 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
488984 RABBIT 2009 wvwrb7iksowi  [1773 3885 08/06/2009  |USA

Workshop Finding

NO DTC. MVB.54 J41P0453 -MVB.64 27/43.

Activity Date |Activity Time |Activity Comments

08/06/2009 11:12 CLUSTER FLASHING GEAR READOUT BLANK NO DTC. MVB.54 J41P0453 -MVB.64 27/43.

08/06/2009 11:12 ISSUE OPENED BY DEALERSHIP

08/06/2009 11:19 ADVISED TECH TO REPLACE THE G509, MECH UNIT BOLTS, FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER
TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. MVB 64 27/43.

08/06/2009 11:19 CUSTOMER COMMENTS: CLUSTER FLASHING GEAR READOUT BLANK.

08/06/2009 11:19 WORKSHOP FINDINGS: NO DTC. MVB.54 J41P0453 -MVB.64 27/43.

08/06/2009 13:53 PARTS ORDERED

08/06/2009 18:35 THANKS FOR THE UPDATE.

08/10/2009 16:26 ADVISED THE TECH TO ROAD TEST THE CAR TO MAKE SURE THE CAR IS REPAIRED

08/11/2009 10:45 AFTER SEVERAL ROADTEST NO DTC NO LIGHTS FLASHING

08/11/2009 13:05 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/11/2009 13:05 ISSUE UPDATED

Consultant's Closing Comments

REPLACED G 509, COMPLETED.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489010

JETTA 2008 3vwrJ71kosMN 9737 3885 08/06/2009  |USA

Workshop Finding

VERIFIED WHAT FEELS LIKE A TRANS SHUDDER.

Activity Date |Activity Time |Activity Comments
08/06/2009 11:34 HESISTATION WHEN TAKING OFF FROM A STOP. SEEMS JERKY AT TIMES AS WELL.
08/06/2009 11:34 ISSUE OPENED BY DEALERSHIP
ADVISED TECH TO UPDATE VTA WITH SCREEN SHOTS OF MVBS 41, 48 AND 54 IN TCM THEN REPLACE THE MECH
08/06/2009 11:40 UNIT, BOLTS, FILTER AND FLUID AND PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN
COMPLETED. MVB 54 J12
08/06/2009 11:40 CUSTOMER COMMENTS: HESISTATION WHEN TAKING OFF FROM A STOP. SEEMS JERKY AT TIMES AS WELL.
08/06/2009 11:40 WORKSHOP FINDINGS: VERIFIED WHAT FEELS LIKE A TRANS SHUDDER.
08/06/2009 12:05 ATTACHED MVB'S. PARTS ORDERED
08/06/2009 18:36 THANKS FOR THE UPDATE.
08/13/2009 12:39 BRIAN STATES WAITING FOR PARTS P1
09/01/2009 13:57 INSTALLED MECHATRONIC UNIT AND FILTER. REFILLED TRANS. SET BASIC SETTINGS. TEST DROVE. ALL OK.
09/01/2009 14:33 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
09/01/2009 14:33 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489012 JETTA 2009 avwprL71k7oMN 3186 3885 08/06/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES DRIVING ON FREEWAY THE (PRNDS)WILL LIGHT ALL RED AND LOOSE POWER, IF YOU TURN KEY

08/06/2009 11:34 OFF AND ON IT NORMAL. THIS HAPPEN 2 TIMES

08/06/2009 11:34 ISSUE OPENED BY DEALERSHIP

08/06/2009 12:24 ADVISE TECH TO PLEASE GET READINGS FROM MVB 54 & 64 IN THR TCM.

CUSTOMER COMMENTS: CUSTOMER STATES DRIVING ON FREEWAY THE (PRNDS)WILL LIGHT ALL RED AND LOOSE

08/06/2009 12:24 POWER, IF YOU TURN KEY OFF AND ON IT NORMAL. THIS HAPPEN 2 TIMES

08/06/2009 12:29 54 JA1R0485 642442

08/06/2009 13:07 ADVISED TO REPLACE TEMP/SPEED SENSOR G509/G182 ALSO REPLACE BOLTS FOR MECHATRONICS UNIT.
08/12/2009 10:47 REPLACE TEMP SENSOR AND BOLTS THANKS.

08/12/2009 17:55 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/12/2009 17:55 ISSUE UPDATED

Consultant's Closing Comments

REPLACE TEMP SENSOR AND BOLTS THANKS.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489055 EOS 2008 WVWBA71F28\- 5830 3885 08/06/2009 USA

Workshop Finding

n/a

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES HESITATION AND SHUTTER ON ACCELERATION. CAR ALSO SLIDES BACK ON HILLS WHEN

08/06/2009 12:07 STARTING OUT.ALSO WINDOWS JUMPING UP AND DOWN WHEN CAR IS STARTED AND TURN OFF.NO DTCS IN SCAN
OF CAR. VB 54 IN TRANS JO9MO0571.

08/06/2009 12:07 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES HESITATION AND SHUTTER ON ACCELERATION. CAR ALSO SLIDES

08/06/2009 12:55 BACK ON HILLS WHEN STARTING OUT.ALSO WINDOWS JUMPING UP AND DOWN WHEN CAR IS STARTED AND TURN
OFF.NO DTCS IN SCAN OF CAR. VB 54 IN TRANS JO9MO0571.
PLEASE UPDATE MVB 41, 48, 54 AND 90 THRU 100 INTO THE VTA TICKET VIA SCREEN SHOTS. IT IS VERY IMPORTANT
THAT YOU UPDATE WITH SCREEN SHOTS DUE TO THE NATURE OF THE MVB?S CONTAINING ODD SYMBOLS AND

08/06/2009 12:55 CHARACTERS. AFTER THE MVB?S ARE UPDATED, PLEASE REPLACE THE MECHATRONICS UNIT, FLUID, FILTER, AND
BOLTS. PLEASE BE SURE TO SET THE BASIC SETTINGS THROUGH VSD AFTER THE MECHATRONICS UNIT IS
REPLACED USING TECH TIP 37-09-03.

08/13/2009 16:45 SPOKE WITH SERVICE ADVISOR. MECHATRONICS UNIT ON ORDER. TECH TO UPDATE. P1

08/14/2009 11:29 PART STILL ON ORDER.

08/14/2009 17:44 THANKS FOR THE UPDATE.

08/17/2009 13:59 WILL REOPEN TICKET IF NEEDED AFTER PART IS INSTALLED PART STILL NOT IN.

08/17/2009 18:10 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/17/2009 18:10 ISSUE UPDATED

Consultant's Closing Comments

WILL REOPEN TICKET IF NEEDED AFTER PART IS INSTALLED PART STILL NOT IN.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489080

RABBIT 2008 wvwkc7iksswilll] 10138 3885 08/06/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/06/2009 12:31 ISSUE OPENED BY DEALERSHIP
08/06/2009 12:31 TRANS SHIFTS HARD IN TO FIRST GEAR COMING OFF A STOP ALSO BANG HARD ON GEAR DOWN SHIFTING COMING
) TO STOP RUN GFF NO FAULTS PRESENT.
08/06/2009 16:21 CUSTOMER COMMENTS: TRANS SHIFTS HARD IN TO FIRST GEAR COMING OFF A STOP ALSO BANG HARD ON GEAR
' DOWN SHIFTING COMING TO STOP RUN GFF NO FAULTS PRESENT.
. MVB 54 JO7. ADVISED TO UPDATE TICKET WITH MVB'S 41 & 48 THEN REPLACE MECHATRONICS UNIT, FLUID, FILTER
08/06/2009 16:21
AND BOLTS.
08/06/2009 16:49 41 V0698X0602EA GETRIEBE DSG 48 C14R2 HERE ARE THE READINGS
08/06/2009 17:16 THANK YOU FOR THE UPDATE.
. P1 SPOKE TO KEVIN IN SERVICE AND VEHICLE IS WAITING ON RED ORDER PARTS. WILL HAVE TECH UPDATE VTA
08/13/2009 14:21 CASE
08/21/2009 08:35 PART ON ORDER.THANK YOU
08/21/2009 10:17 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/21/2009 10:17 ISSUE UPDATED

Consultant's Closing Comments

D1 PART ON ORDER




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489082 RABBIT 2008 wvwkc7iksswWillll]  [s7es 3885 08/06/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. SEVERAL FAULTS THROUGH OUT THE VEHICLE. GFF PERFORMED. GFF LOG ATTACHED.

Activity Date |Activity Time |Activity Comments

08/06/2009 12:34 CUSTOMER STATES PUTS CAR INTO REVERSE AND ACTS LIKE IN NEUTRAL. FEELS CLUNK WHEN SHIFTING GEARS.
’ SEE ATTATCHED GFF LOG FOR FAULT NUMBER.

08/06/2009 12:34 ISSUE OPENED BY DEALERSHIP

08/06/2009 12:42 ADVISED THE TECH TO CHECK THE MECH UNIT POWER. IF GOOD, REPLACE THE MECH UNIT, FLUID, FILTER AND
’ BOLTS FOR THE MECH UNIT.

08/06/2009 12:42 CUSTOMER COMMENTS: CUSTOMER STATES PUTS CAR INTO REVERSE AND ACTS LIKE IN NEUTRAL. FEELS CLUNK
' WHEN SHIFTING GEARS. SEE ATTATCHED GFF LOG FOR FAULT NUMBER.

08/06/2009 12:42 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. SEVERAL FAULTS THROUGH OUT THE VEHICLE. GFF
’ PERFORMED. GFF LOG ATTACHED.

08/06/2009 13:38 CHECKED POWER SUPPLY AND FOUND TO BE GOOD. ORDERED NEW MECH UNIT.

08/06/2009 21:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009 21:53 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489091 JETTA 2008 3VWRJ71K08N- 5132 3885 08/06/2009 USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50.

Activity Date |Activity Time |Activity Comments

08/06/2009 12:42 DSG HARSH TAKE OFF, NO FAULTS, VALUE BLOCK 52 H50C0479, VALUE BLOCK 64 0 0.

08/06/2009 12:42 ISSUE OPENED BY DEALERSHIP

08/06/2009 14:29 ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90 THRU 100 AND THEN REPLACE THE MECH UNIT,
FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/06/2009 14:29 CUSTOMER COMMENTS: DSG HARSH TAKE OFF, NO FAULTS, VALUE BLOCK 52 H50C0479, VALUE BLOCK 64 0 0.

08/06/2009 14:29 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50.

08/06/2009 14:55 AS REQUESTED VALUE BLOCKS 41, 48, 54, 64, 90-100

08/06/2009 21:48 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET OR CALL IN IF FURTHER
ASSISTANCE IS NEEDED.

08/13/2009 15:47 P1 SPOKE TO TOM, WAITING ON RED ORDERED PART.

09/01/2009 09:24 STILL WAITING FOR PARTS

09/01/2009 09:29 STILL WAITING ON PARTS, CLOSING PER JEFFREY PAYNE.

09/03/2009 18:32 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

09/03/2009 18:32 ISSUE UPDATED

Consultant's Closing Comments

ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90 THRU 100 AND THEN REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS
FOR THE MECH UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489103 JETTA 2008 3vwrI71kssM 23268 3885 08/06/2009  |USA

Workshop Finding

TEST DROVE CAR DUPLICATED CONCERN IT FEALS THAT WHEN ACCELERTING FROM A STOP THE TRANS IS ENGAGING AND DISENGAGING
CHECKED FOR FAULTS NONE PRESENT SET BASIC SETINGS FOR DSG CONCERN STILL PRESENT

Activity Date

Activity Time

Activity Comments

08/06/2009

12:55

CUSTOMER STATES THAT WHEN ACCELERATING FROM A STOP THE TRANS JERKS. TEST DROVE CAR DUPLICATED
CONCERN IT FEALS THAT WHEN ACCELERTING FROM A STOP THE TRANS IS ENGAGING AND DISENGAGING
CHECKED FOR FAULTS NONE PRESENT SET BASIC SETINGS FOR DSG CONCERN STILL PRESENT

08/06/2009

12:55

ISSUE OPENED BY DEALERSHIP

08/06/2009

13:00

CUSTOMER COMMENTS: CUSTOMER STATES THAT WHEN ACCELERATING FROM A STOP THE TRANS JERKS.

08/06/2009

13:00

MVB 41, 48, 54 AND 90 THRU 100, THEN REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.

08/06/2009

13:00

WORKSHOP FINDINGS: TEST DROVE CAR DUPLICATED CONCERN IT FEALS THAT WHEN ACCELERTING FROM A STOP
THE TRANS IS ENGAGING AND DISENGAGING CHECKED FOR FAULTS NONE PRESENT SET BASIC SETINGS FOR DSG
CONCERN STILL PRESENT

08/06/2009

15:42

UNABLE TO ATTACH FILES WITH USB TRIED DIFFRENT SCANN TOOL AND DIFFENT USB.
HERE ARE THE VALUES:

VALUE 41

V0698J1002EA_GETRIEBE_MF8J

VALUE 48
C14R2

VALUE 54
J11Q0321

VALUE 90
65535

0

0.0%

0

VALUE 91
O /MIN
0 /MIN
0 /MIN
0 /MIN

VALUE 92

[eNeoNoNe]

-60 DEGRESS CELCEIS

VALUE 94
65535
0




0.0%
0

VALUE 95
O /MIN
0 /MIN
0 /MIN
0 /MIN

VALUE 96

[eNeoNeoNe]

0.0A
-60 DEGREES CELCIS
VALUES 98, 99, 100 ALL WERE BLANK

ADVISED TECH THAT WHEN HE IS DONE WITH REPAIR HE NEEDS TO PERFORM BASIC SETTINGS PER TT 37-09-03,

08/06/2009  115:49 CLOSE OUT VTA WHEN COMPLETED.
VALUE 41
V0698J1002EA__GETRIBE_DSG_MF8J
. VALUE 48
08/06/2009  |15:53 C14R2
VALUE 54
J11Q0321
08/06/2009  |16:15 PARTS HAD TO BE RED ORDERED CAR WILL RTURN FOR REPIARS WHEN PARTS ARRIVE MAYBE THEN | WILL BE ABLE
' TO ATTACHE FILES WITH USB DRIVE THANKS FOR YOUR HELP AND TIME
08/06/2009  |18:08 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/06/2009  |18:08 ISSUE UPDATED

Consultant's Closing Comments

REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489155

EOS 2007 wvwpa71ro VI 34914 3885 08/06/2009  |USA

Workshop Finding

NO FAULTS. H29 =MVB 54

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES CAR STUDDER ON TAKE OFF. TEST DROVE CK ENGINE LIGHT CAME ON FOR PRESSURE DROP

08/06/2009 13:42 FAULT. FIX ENGINE LIGHT. TEST DORVE AGAIN. VEHICLE SURGES TWICE ON TAKE OFF OR REVS UP THEN CATCHES
GEAR. MECHATRONICS WAS REPLACE ABOUT A YEAR AGO FOR SAME ISSUE.

08/06/2009 13:42 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: CUSTOMER STATES CAR STUDDER ON TAKE OFF. TEST DROVE CK ENGINE LIGHT CAME ON

08/06/2009 13:56 FOR PRESSURE DROP FAULT. FIX ENGINE LIGHT. TEST DORVE AGAIN. VEHICLE SURGES TWICE ON TAKE OFF OR
REVS UP THEN CATCHES GEAR. MECHATRONICS WAS REPLACE ABOUT A YEAR AGO FOR SAME ISSUE.

08/06/2009 13:56 REPLACE MECH, FLUID, FILTER BOLTS; SET BASIC SETTINGS PER TECH TIP ALSO SET BLOCK 67. AFTER THE ROAD
TEST GET MVB 34 FROM THE TCM

08/06/2009 13:56 WORKSHOP FINDINGS: NO FAULTS. H29 =MVB 54

08/06/2009 18:42 RED ORDER MECHATRONICS

08/07/2009 07:46 IF THE VEHICLE LEAVES PLEASE CLOSE THE VTA

08/10/2009 14:13 VEHICLE STILL HERE. NO PART YET

08/10/2009 15:56 ISSUE SENT TO DEALERSHIP

08/13/2009 10:55 PART NOT RECIEVE YET

08/13/2009 11:46 ISSUE SENT TO DEALERSHIP

08/14/2009 10:12 PARTS ETA SHOWS MID TO LATE AUGUST. TOM WHITE - SF

08/14/2009 12:50 ISSUE SENT TO DEALERSHIP

08/27/2009 14:22 SPOKE WITH BETTY. CAR IS STILL WAITING ON MECH UNIT.

08/27/2009 14:23 ISSUE UPDATED

08/28/2009 11:26 8/28/09 PARTS ARE HERE. EXPECTED COMPLETION TODAY. TOM WHITE SF

08/28/2009 11:29 THANKS FOR THE UPDATE.

08/31/2009 11:49 WE RAN OUT OF TIME ON FRIDAY. TECH IS WORKING ON IT NOW. TOM WHITE - SF

08/31/2009 13:08 REPLACE MECH UNIT. PROBLEM SOLVED. THANKS

08/31/2009 13:33 HIT SEND BY MISTAKE. SHOULD BE CLOSED.

08/31/2009 16:03 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/31/2009 16:03 ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECH UNIT. PROBLEM SOLVED. THANKS




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489182

EOS 2008 wvweA71F4sVI 6608 3885 08/06/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50.

Activity Date |Activity Time |Activity Comments
. CUST STATES THAT THE TRANSMISSION HISATATES AND THEN SLAMS INTO GEAR IN BOTH FOWARD AND REVERSE
08/06/2009 14:03
AT ALL STOPS
08/06/2009 14:03 ISSUE OPENED BY DEALERSHIP
08/06/2009 1410 ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90 - 100 THEN REPLACE THE MECH UNIT, FLUID,
) FILTER AND BOLTS FOR THE MECH UNIT.
08/06/2009 14:10 CUSTOMER COMMENTS: CUST STATES THAT THE TRANSMISSION HISATATES AND THEN SLAMS INTO GEAR IN BOTH
) FOWARD AND REVERSE AT ALL STOPS
08/06/2009 14:10 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS H50.
08/13/2009 13:27 D1 SPOKE TO KEVIN IN SERVICE AND VEHICLE IS COMPLETE. WILL HAVE TECH CLOSE VTA CASE.
08/13/2009 1513 WAS NECESSARY TO ORDER REPLACEMENT MECHATRONICS UNIT. PART BACKORDED. VEHICLE RETURNED TO
) CUSTOMER. WILL ADVISE UPON REPLACEMENT IF CONDITION PERSISTS. THANKS
08/13/2009 18:41 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/13/2009 18:41 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489207 JETTA 2009 avwrI71ksoMN 2311 3885 08/06/2009  |USA

Workshop Finding

AT COMPLETE STOP WHEN SLOWLY APPLYING THE ACCELERATING VEHICLE BUCKS, MVB 54 J30, MVB 60 0/0. MO DTC' STORED IN CONTROL
MODULES, TCM 02E300051C, SV LEVEL 1816, FLUID LEVEL AND CONDITION ARE OK.

Activity Date |Activity Time |Activity Comments
CUST STATES TRANS SHUTTERS & BANGS, TEST DROVE WITH CUST.; AT COMPLETE STOP WHEN SLOWLY APPLYING
08/06/2009 14:27 THE ACCELERATING VEHICLE BUCKS, MVB 54 J30, MVB 60 0/0. MO DTC' STORED IN CONTROL MODULES, TCM
02E300051C, SV LEVEL 1816, FLUID LEVEL AND CONDITION ARE OK.
08/06/2009 14:27 ISSUE OPENED BY DEALERSHIP
08/06/2009 14:35 CUSTOMER COMMENTS: CUST STATES TRANS SHUTTERS & BANGS, TEST DROVE WITH CUST.
08/06/2009 14:35 | ADVISED TO GET 41 AND 48 AND 90 THROUGH 100, ORDER A MECHATRONICS , NEW BOLTS FILTER AND FLUID.
' ONCE INSTALLED SET BASIC SETTINGS AND ROAD TEST THE VEHICLE...
WORKSHOP FINDINGS: AT COMPLETE STOP WHEN SLOWLY APPLYING THE ACCELERATING VEHICLE BUCKS, MVB 54
08/06/2009 14:35 J30, MVB 60 0/0. MO DTC' STORED IN CONTROL MODULES, TCM 02E300051C, SV LEVEL 1816, FLUID LEVEL AND
CONDITION ARE OK.
08/13/2009 14:02 WAS TRANSFERRED TO SERVICE SEVERAL TIMES IN 2 ATTEMPTS AND SOMEONE WOULD HANG UP THE PHONE D2
08/13/2009 14:57 VEHICLE IS DOWN, CUST REFUSED TO DRIVE VEHICLE WITH CONCERN, WAITING FOR PART TO ARRIVE ETA ON
: PARTS IN FOR 08/21/09
| ADVISED THE TECH TO REFERENCE TB 46-09-01FOR VIBRATION WHEN BRAKING, AND IF THERE IS A CONCERN STILL
08/13/2009 15:29 AT THAT POINT TO REFERENCE TB 46-08-06 FOR BRAKE DISC PULSATION. IF THERE IS ANY CONCERN AFTER GOING
THROUGH THE SECOND TB PLEASE CALL IN AT THAT POINT
08/13/2009 15:30 DISREGARD LAST STATEMENT
08/13/2009 15:34 .
08/13/2009 15:34 THANKS FOR THE UPDATE P1
08/14/2009 18:51 RECEIVED MECH, REPLACED MECH, PERFORMED BASIC SETTINGS & TEST DROVE VEHICLE NO LONGER HAS
: EXCESSIVE VIBRATION OR BUCKS ON SLOW TAKE OFF
08/17/2009 08:29 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/17/2009 08:29 ISSUE UPDATED

Consultant's Closing Comments

REPALCED MECH UNIT




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489217 JETTA 2009 avwrL71ksov N 10146 3885 08/06/2009  |USA

Workshop Finding

| ROAD TESTED THE CAR AND FOUND THIS TO BE TRUE EVERY TIME.SCAND THE SYS FOUND THAT THE TRANS HAS A CODE P0702 001-CONTROL

UNIT FAULTY

Activity Date |Activity Time

Activity Comments

08/06/2009 14:33

ISSUE OPENED BY DEALERSHIP

08/06/2009 14:33

THE CUST STATS THAT THE TRNS IS LURCHING WHEN SHIFTING FROM 1ST TO 2ND AND BACK. | ROAD TESTED THE
CAR AND FOUND THIS TO BE TRUE EVERY TIME.SCAND THE SYS FOUND THAT THE TRANS HAS A CODE P0702
001-CONTROL UNIT FAULTY

08/06/2009 14:38

CUSTOMER COMMENTS: THE CUST STATS THAT THE TRNS IS LURCHING WHEN SHIFTING FROM 1ST TO 2ND AND
BACK.

08/06/2009 14:38

TECH TO PLEASE GET MVB 41, 48, 54 AND 90 THRU 100,FROM THE TCM. ATTACH TO VTA

08/06/2009 14:38

WORKSHOP FINDINGS: | ROAD TESTED THE CAR AND FOUND THIS TO BE TRUE EVERY TIME.SCAND THE SYS FOUND
THAT THE TRANS HAS A CODE P0702 001-CONTROL UNIT FAULTY

08/06/2009 15:21

| ERASED THE CODES AND AM SENDING YOU THE FILES

08/06/2009 15:36

AFTER REVIEWING CASE INFO ADVISED TECH TO REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN
PERFORM BASIC SETTINGS PER TT 37-09-03, CLOSE OUT VTA WHEN COMPLETED. TECH STATED CONCERN IS ON
TAKE OFF FROM A STOP NOT WHILE SHIFTING FROM 1ST TO 2ND.

08/10/2009 12:12

PARTS ARE ON ORDER. CAR IS GOING TILL PARTS ARIVE

08/10/2009 13:35

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 13:35

ISSUE UPDATED

Consultant's Closing Comments

EPLACE THE MECH UNIT,




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489231

EOS 2008 wvwra7irssVI 21131 3885 08/06/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES CAR JERKS HARD AND SURGES WHEN TRYING TO TAKE OFF SLOWLY FROM A START. TEST
08/06/2009 14:40 DROVE AND VERIFIED CONCERN. VEHICLE JERKS HARD AT TAKE OFF AND WHEN PUT IN REVERSE RPMS DROP AND
ACTS LIKE IT WANTS TO DIE. ATTACH DIAG LOG
08/06/2009 14:40 ISSUE OPENED BY DEALERSHIP
. ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS RESET BASIC SETTINGS THRU VSD WHEN
08/06/2009 14:48 DONE
CUSTOMER COMMENTS: CUSTOMER STATES CAR JERKS HARD AND SURGES WHEN TRYING TO TAKE OFF SLOWLY
08/06/2009 14:48 FROM A START. TEST DROVE AND VERIFIED CONCERN. VEHICLE JERKS HARD AT TAKE OFF AND WHEN PUT IN
REVERSE RPMS DROP AND ACTS LIKE IT WANTS TO DIE. ATTACH DIAG LOG
08/06/2009 18:41 RED ORDER MECHATRONICS
08/06/2009 18:54 PARTS ORDERED. THANK YOU FOR THE UPDATE.
08/10/2009 14:11 CUSTOMER TO RETURN
08/10/2009 15:48 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 15:48 ISSUE UPDATED

Consultant's Closing Comments

D1 ADVISED TO REPLACE MECHATRONICS UNIT, FLUID, FILTER AND BOLTS RESET BASIC SETTINGS THRU VSD WHEN DONE.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489273 JETTA 2009 avwpL71kaoMN 4046 3885 08/06/2009  |USA

Workshop Finding

TECH HAS NOT VERIFIED, TECH SET BASIC SETTINGS. MVB 64= 100/189

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES THAT AT TIMES, WHEN ACCELERATING FROM A STOP, ENGINE WILL RACE BUT CAR WILL NOT
08/06/2009 1512 ACCELERATE... NO FAULTS IN ANY SYSTEM. LAST VISIT PERFORMED BASIC SETTINGS OF MECHATRONICS UNIT.
’ CUSTOMER STATES HAPPENS INTERMITTENT. WILL TAKE TOO LONG TO ENGAGE. HAVE NOT DUPLICATED CONCERN
EITHER VISIT.
08/06/2009 15:12 ISSUE OPENED BY DEALERSHIP
08/06/2009 15:21 ATTACHED GFF LOG.
CUSTOMER COMMENTS: CUSTOMER STATES THAT AT TIMES, WHEN ACCELERATING FROM A STOP, ENGINE WILL
08/06/2009 15:34 RACE BUT CAR WILL NOT ACCELERATE... NO FAULTS IN ANY SYSTEM. LAST VISIT PERFORMED BASIC SETTINGS OF
) MECHATRONICS UNIT. CUSTOMER STATES HAPPENS INTERMITTENT. WILL TAKE TOO LONG TO ENGAGE. HAVE NOT
DUPLICATED CONCERN EITHER VISIT.
08/06/2009 15:34 REPLACE THE G509 AND SET BASIC SETTINGS
08/06/2009 15:34 WORKSHOP FINDINGS: TECH HAS NOT VERIFIED, TECH SET BASIC SETTINGS. MVB 64= 100/189
08/13/2009 14:46 SPOKE TO RICK IN SERVICE AND THE PARTS CAME IN AND WILL BE WORKED ON SOON........... P2
08/14/2009 15:02 REPLACED TEMP/SPEED SENSOR -G509 AND SET BASIC SETTINGS.
08/17/2009 08:30 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/17/2009 08:30 ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMP/SPEED SENSOR -G509 AND SET BASIC SETTINGS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489274

JETTA 2009 avwrL71kxoV 2383 3885 08/06/2009  |USA

Workshop Finding

n/a

Activity Date |Activity Time

Activity Comments

08/06/2009 15:13

FEELS LIKE VEHICLE GOES INTO NEUTRAL WHILE DRIVING, ENGINE REVS UP. CHECKED FOR FAULTS. NONE.
PERFORMED BASIC SETTING. SVC MANAGER DROVE HOME ON THE WAY IN TO WORK HE SAID IT HAPPENED TO HIM,
HE SAID THE LIGHT CAME ON, THE ONE THAT COMES ON WHEN YOU START THE CAR WITH A FOOT IN A CIRCLE.

08/06/2009 15:13

ISSUE OPENED BY DEALERSHIP

08/06/2009 15:17

ADVISED TECH TO UPDATE VTA WITH MVB 54 AND 64 FROM TCM AND GIVE US A CALL FOR DIRECTION.

08/06/2009 15:17

CUSTOMER COMMENTS: FEELS LIKE VEHICLE GOES INTO NEUTRAL WHILE DRIVING, ENGINE REVS UP. CHECKED
FOR FAULTS. NONE. PERFORMED BASIC SETTING. SVC MANAGER DROVE HOME ON THE WAY IN TO WORK HE SAID IT
HAPPENED TO HIM, HE SAID THE LIGHT CAME ON, THE ONE THAT COMES ON WHEN YOU START THE CAR WITH A
FOOT IN A CIRCLE.

08/06/2009 15:20

MVB 54: 41, 93. MVB 64: J42A0321.

08/06/2009 15:27

ADVISED TECH TO PLEASE REPLACE THE G509/G182 K1/K2 TEMPERATURE/SPEED SENSOR. THE MECHATRONICS
WILL NEED TO BE REMOVED FOR THIS PROCEDURE. WHEN RE-INSTALLING, BE SURE TO REPLACE THE
MECHATRONIC BOLTS. ONCE REPAIRS ARE COMPLETED, PLEASE SET BASIC SETTINGS IN ACCORDANCE WITH TT:
37-09-03 AND RE-EVALUATE FOR THE CONCERN.

08/12/2009 11:28

REPLACED TEMP AND SPEED SENSOR AND SET BASIC SETTINGS. TEST DROVE AND FOUND NO FURTHER PROBLEM.

08/12/2009 11:34

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/12/2009 11:34

ISSUE UPDATED

Consultant's Closing Comments

REPLACED TEMPERATURE SENSOR.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489327

JETTA 2009 avwrA71k7oVMEEN 10723 3885 08/06/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J21 AND MVB 64 IS 0/0.

Activity Date |Activity Time |Activity Comments
08/06/2009 16:03 CUSTOMER STATES TRANSMISSION IS REAL JERKY WHEN TAKING OFF AND SHIFT.I TEST DROVE AND TRANS SLAMS
’ INTO GEAR AND LOUD CLUNKING AT TIMES WHEN STARTING CAR. VAULE BLOCK 64 0 0
08/06/2009 16:03 ISSUE OPENED BY DEALERSHIP
08/06/2009 16:11 ADVISED THE TECH TO UPDATE THE TICKET WITH MVB 41, 48 AND 90 THRU 100 THEN REPLACE THE MECH UNIT,
) FLUID, FILTER AND BOLTS FOR THE MECH UNIT.
08/06/2009 16:11 CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION IS REAL JERKY WHEN TAKING OFF AND SHIFT.I TEST
) DROVE AND TRANS SLAMS INTO GEAR AND LOUD CLUNKING AT TIMES WHEN STARTING CAR. VAULE BLOCK 64 00
08/06/2009 16:11 }/;/%%KSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS J21 AND MVB 64
08/06/2009 16:22 MVB 41,48 90-100 AND 64
08/06/2009 2148 THANK YOU FOR THE UPDATE. REMEMBER TO UPDATE AND CLOSE THE TICKET OR CALL IN IF FURTHER
’ ASSISTANCE IS NEEDED.
08/13/2009 12:05 STILL WAITING FOR PARTS
08/13/2009 12:53 SPOKE TO RIZ - AWAITIING MECHATRONIC UNIT.
08/14/2009 17:46 MECHATRONICS JUST SHOWED UP WILL BE INSTALLING TOMORROW
. THANK YOU FOR THE UPDATE. PLEASE CALL IN FOR FURTHER ASSISTANCE OR REMEMBER TO UPDATE AND CLOSE
08/16/2009 21:54
THE TICKET.
08/17/2009 16:36 INSTALLED UNIT AND PERFORM BASIC SETTING, TEST DROVE OK
08/17/2009 23:00 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/17/2009 23:00 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE MECH UNIT, FLUID, FILTER AND BOLTS FOR THE MECH UNIT. VEHICLE OPERATING TO SPEC AT THIS TIME.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489331

JETTA 2009 avwrI71k2oMN 10797 3885 08/06/2009  |USA

Workshop Finding

n/a

Activity Date

Activity Time

Activity Comments

08/06/2009

16:04

CUSTOMER STATES THAT INTERMITENTLY WHEN YOU ACCELERATE FROM A STOP THERE IS A HESITATION THAT IS
FELT WELL DRIVING FROMA STOP. DUPLICATED CONCERN. SHOULD | ORDER A MECHATRONICS UNIT FOR THIS
VEHICLE.

08/06/2009

16:04

ISSUE OPENED BY DEALERSHIP

08/06/2009

16:12

ADVISED TECH TO UPDATE VTA WITH MVB 54 AND 64 FROM TCM AND GIVE A CALL FOR DIRECTION.

08/06/2009

16:12

CUSTOMER COMMENTS: CUSTOMER STATES THAT INTERMITENTLY WHEN YOU ACCELERATE FROM A STOP THERE
IS A HESITATION THAT IS FELT WELL DRIVING FROMA STOP. DUPLICATED CONCERN. SHOULD | ORDER A
MECHATRONICS UNIT FOR THIS VEHICLE.

08/06/2009

16:23

ADVISED TECH TO UPDATE VTA WITH MVB 41, 48, 54 AND 90 THRU 100. PERFORM BASIC SETTINGS AS OUTLINED IN
TT 37-09-03. REPLACE MECHATRONIC UNIT, FLUID, FILTER, AND BOLTS FOR MECHATRONIC UNIT. PLEASES CLOSE
VTA WHEN YOU CAN.

08/06/2009

16:37

MVB 41: V069801602EA_GETRIEBE_DSG_MW80O
MVB 48: E18
54: J21F0481
64:0
0
90: 65535
0
0.0%
0
91:0
0
0
0
92:0
0
0
0
93: 0.000 A
0.000 A
0.000 A
-60 C
94: SAME AS 90
95: SAME AS 91
96: SAME AS 92
97: SAME AS 93
98: NOTHING
99:" v

106 -
SPECIAL ORDERED UNIT

08/06/2009

16:43

ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/06/2009

16:43

ISSUE UPDATED

Consultant's Closing Comments

REPLACE MECHATRONIC UNIT.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489407 EOS 2008 wvwra71resVI 23019 3885 08/06/2009  |USA

Workshop Finding

VEHICLE SEEMS ENGUAGE FIRST GEAR AT DIFFERENT TIMES. SOMETIMES IT GOES RIGHT AWAY, OTHER TIMES IT TAKE A WHILE THEN KICKS IN
AND OTHER TIMES IT SURGES IN AND OUT BEFORE IT TAKES OFF. VALUE 54 READS. J08C0219. 64 READS 0 0

Activity Date |Activity Time |Activity Comments
08/06/2009 17:43 ISSUE OPENED BY DEALERSHIP
RO READS: "CAR BOGS DOWN ON ACCELL THEN SURGES AND WILL SPIN TIRES ON OCCASION". VEHICLE SEEMS
08/06/2009 17:43 ENGUAGE FIRST GEAR AT DIFFERENT TIMES. SOMETIMES IT GOES RIGHT AWAY, OTHER TIMES IT TAKE A WHILE
’ THEN KICKS IN AND OTHER TIMES IT SURGES IN AND OUT BEFORE IT TAKES OFF. VALUE 54 READS. J08C0219. 64
READS 00
. CUSTOMER COMMENTS: RO READS: "CAR BOGS DOWN ON ACCELL THEN SURGES AND WILL SPIN TIRES ON
08/06/2009 17:49 N
OCCASION".
TECH IS ANDREW MORRIS. ADVISED TECH TO ATTACH SCREEN SHOTS OF MVBS 41, 48 AND 54 TO VTA THEN
08/06/2009 17:49 REPLACE THE MECH UNIT, BOLTS, FILTER AND FLUID THEN PERFORM BASIC SETTINGS PER TT 37-09-03 AND CLOSE
OUT VTA WHEN COMPLETED.
WORKSHOP FINDINGS: VEHICLE SEEMS ENGUAGE FIRST GEAR AT DIFFERENT TIMES. SOMETIMES IT GOES RIGHT
08/06/2009 17:49 AWAY, OTHER TIMES IT TAKE A WHILE THEN KICKS IN AND OTHER TIMES IT SURGES IN AND OUT BEFORE IT TAKES
OFF. VALUE 54 READS. J08C0219. 64 READS 0 0
08/06/2009 17:56 HERE ARE THE SCREEN SHOTS YOU NEEEDED.
08/06/2009 18:37 THANKS FOR THE UPDATE.
08/12/2009 07:43 STILL WAITING ON PARTS
08/12/2009 10:08 THANKS FOR THE UPDATE.
08/13/2009 13:01 TALKED TO LORI IN SERVICE THE CAR IS HOLDING FOR PARTS ......ccccocvveenne P1
08/17/2009 08:22 PARTS HERE INSTALLING TODAY WILL REUPDATE TICKET AFTER REPAIRS.
08/18/2009 12:58 REPLACED MECHATRONICS UNIT AND TEST DROVE AND VERIFIED REPAIRS.
08/18/2009 16:12 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/18/2009 16:12 ISSUE UPDATED

Consultant's Closing Comments

REPLACED MECH UNIT, COMPLETED.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489422 RABBIT 2009 wvwHD71ksoW (1399 3885 08/06/2009  |USA

Workshop Finding

WITH 5051 B, NO DTCS WERE FOUND. INSPECTED TECH SOLUTIONS IN ELSAWEB AND NONE WERE FOUND IN RELATION TO CONCERN.
CONSULTED SHOP FOREMAN AND WAS ADVISED THAT THERE MAY BE A KNOWN PROBLEM REGARDING AN OIL SENSOR OR SPEED SENSOR IN
RELATION TO THE DSG TRANSMISSION. ARE THERE ANY SIMILAR CASES IN REGARD TO CUSTOMER CONCERN? PLEASE ADVISE FOR FURTHER

DIAGNOSIS.
Activity Date |Activity Time |Activity Comments
CUSTOMER STATES CAR IS LACKING POWER, P/R/N/D LIGHTS IN CLUSTER ARE FLASHING AND TRANSMISSION IS
NOT GOING INTO GEAR. ROAD TESTED CAR APPROX. 2-3 MILES, BOTH CITY AND HIGHWAY AND COULD NOT
08/06/2009 18:22 DUPLICATE CONCERN. WITH 5051 B, NO DTCS WERE FOUND. INSPECTED TECH SOLUTIONS IN ELSAWEB AND NONE
’ WERE FOUND IN RELATION TO CONCERN. CONSULTED SHOP FOREMAN AND WAS ADVISED THAT THERE MAY BE A
KNOWN PROBLEM REGARDING AN OIL SENSOR OR SPEED SENSOR IN RELATION TO THE DSG TRANSMISSION. ARE
THERE ANY SIMILAR CASES IN REGARD TO CUSTOMER CONCERN? PLEASE ADVISE FOR FURTHER DIAGNOSIS.
08/06/2009 18:22 ISSUE OPENED BY DEALERSHIP
08/06/2009 18:27 ADVISE TECH TO TO GET READINGS FROM MVB 54 AND 64 IN THE TCM.
CUSTOMER COMMENTS: CUSTOMER STATES CAR IS LACKING POWER, P/R/N/D LIGHTS IN CLUSTER ARE FLASHING
08/06/2009 18:27 AND TRANSMISSION IS NOT GOING INTO GEAR. ROAD TESTED CAR APPROX. 2-3 MILES, BOTH CITY AND HIGHWAY
AND COULD NOT DUPLICATE CONCERN.
WORKSHOP FINDINGS: WITH 5051 B, NO DTCS WERE FOUND. INSPECTED TECH SOLUTIONS IN ELSAWEB AND NONE
08/06/2009 18:27 WERE FOUND IN RELATION TO CONCERN. CONSULTED SHOP FOREMAN AND WAS ADVISED THAT THERE MAY BE A
’ KNOWN PROBLEM REGARDING AN OIL SENSOR OR SPEED SENSOR IN RELATION TO THE DSG TRANSMISSION. ARE
THERE ANY SIMILAR CASES IN REGARD TO CUSTOMER CONCERN? PLEASE ADVISE FOR FURTHER DIAGNOSIS.
08/06/2009 18:45 MVB 54 J42C0239 AND 64= 6/10.ADVISE TECH TO REPLACE THE G509 AND MECHATRONIC BOLTS.
08/06/2009 19:01 G509 AND MECHATRONIC BOLTS HAVE BEEN ORDERED FOR REPLACEMENT.
08/12/2009 19:15 THANKS FOR THE UPDATE.
08/13/2009 17:11 P1 SPOKE TO JASON IN SERVICE PARTS ARE ON ORDER.
08/13/2009 17:12 ISSUE SENT TO DEALERSHIP
08/19/2009 17:54 R/R FIXED
08/20/2009 07:21 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/20/2009 07:21 ISSUE UPDATED

Consultant's Closing Comments

G509 AND MECHATRONIC BOLTS




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489439 EOS 2008 wvweA71FssVI 17871 3885 08/06/2009  |USA

Workshop Finding

ROAD TESTED WITH CUSTOMER AND FELT TRANSMISSION SLAM IN TO GEAR ON OCCASION. CUSTOMER JUST HAD MECHATRONICS REPLACED
4000 MILES AGO. SCANNED FOR FAULTS, NONE FOUND IN ANY CONTROL MODULE.

Activity Date |Activity Time |Activity Comments
CUSTOMER STATES TRANSMISSION WILL JERK IN TO GEAR GOING FROM REVERSE IN TO DRIVE. ROAD TESTED WITH
08/06/2009 18:52 CUSTOMER AND FELT TRANSMISSION SLAM IN TO GEAR ON OCCASION. CUSTOMER JUST HAD MECHATRONICS
REPLACED 4000 MILES AGO. SCANNED FOR FAULTS, NONE FOUND IN ANY CONTROL MODULE.
08/06/2009 18:52 ISSUE OPENED BY DEALERSHIP
08/06/2009 18:57 ADVISED DEALER 1ST AND REVERSE ARE ON THE SAME SHAFT AND THE CONDITION IS NORMAL.
. CUSTOMER COMMENTS: CUSTOMER STATES TRANSMISSION WILL JERK IN TO GEAR GOING FROM REVERSE IN TO
08/06/2009 18:57 DRIVE
WORKSHOP FINDINGS: ROAD TESTED WITH CUSTOMER AND FELT TRANSMISSION SLAM IN TO GEAR ON OCCASION.
08/06/2009 18:57 CUSTOMER JUST HAD MECHATRONICS REPLACED 4000 MILES AGO. SCANNED FOR FAULTS, NONE FOUND IN ANY
CONTROL MODULE.
08/07/2009 09:03 EXPLAINED TO CUSTOMER THAT THIS WAS NORMAL OPERATION. RELEASED VEHICLE BACK TO CUSTOMER.
08/07/2009 13:45 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/07/2009 13:45 ISSUE UPDATED

Consultant's Closing Comments

EXPLAINED TO CUSTOMER THAT THIS WAS NORMAL OPERATION. RELEASED VEHICLE BACK TO CUSTOMER.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489492 RABBIT 2008 wvwrv7iksswilllll 12782 3885 08/07/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
08/07/2009 09:14 ISSUE OPENED BY DEALERSHIP
- REPLACED MECHATRONICS UNIT(DSG). - RAN VEHICLE TO OPERATING TEMPERATURE, FOUND FAULT "01087 003
08/07/2009 09:14 BASIC SETTINGS NOT CARRIED OUT, MECHANICAL MALFUNTION". - SET BASIC SETTINGS IN GEARBOX #61 AND #60. -
’ TEST DROVE TO FIND WILL NOT GET OUT OF SECOND GEAR, FOUND SAME FAULT RETURNS. - SET BASIC SETTINGS
AGAIN TO FIND SAME CONCERN.
CUSTOMER COMMENTS: - REPLACED MECHATRONICS UNIT(DSG). - RAN VEHICLE TO OPERATING TEMPERATURE,
08/07/2009 09:24 FOUND FAULT "01087 003 BASIC SETTINGS NOT CARRIED OUT, MECHANICAL MALFUNTION". - SET BASIC SETTINGS
’ IN GEARBOX #61 AND #60. - TEST DROVE TO FIND WILL NOT GET OUT OF SECOND GEAR, FOUND SAME FAULT
RETURNS. - SET BASIC SETTINGS AGAIN TO FIND SAME CONCERN.
08/07/2009 09:24 PLEASE GET ENGINE TO OPERATING TEMP, PLEASE CLEAR ECM AND TCM FAULT MEMORY AND ATTEMPT AGAIN.
- GOT ENGINE TO OPERATING TEMP AND LET IDLE FOR 2 MINUTES, CLEARED ECM AND TCM FAULT MEMORIES AND
08/07/2009 14:05 THEN SET BASIC SETTINGS AGAIN. - TEST DROVE APPROX 15 MILES TO FIND NORMAL OPERATION, FAULTS DID NOT
RETURN.
08/07/2009 17:38 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/07/2009 17:38 ISSUE UPDATED

Consultant's Closing Comments

GOT ENGINE TO OPERATING TEMP AND LET IDLE FOR 2 MINUTES, CLEARED ECM AND TCM FAULT MEMORIES AND THEN SET BASIC SETTINGS
AGAIN. - TEST DROVE APPROX 15 MILES TO FIND NORMAL OPERATION, FAULTS DID NOT RETURN.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489550 RABBIT 2008 wvwhv7iksswWil  |15743 3885 08/07/2009  |USA

Workshop Finding

VEHICLE RETURNED FOR FURTHER DIAG

Activity Date |Activity Time |Activity Comments

CUST. STATES TRANS. HAS A HARSH DOWNSHIFT WHEN STOPPING AND SHUDDERS ON TAKE-OFF. VERIFY

08/07/2009 10:28 SPORADIC HARSH 2-1 DOWNSHIFT AND CAR SURGING ON TAKE-OFF IN DRIVE AND REVERSE, BUT MOST
NOTICEABLE IN REVERSE
08/07/2009 10:28 ISSUE OPENED BY DEALERSHIP

CHECK FOR DEBRIS IN THE TRANS FLUID SET BASIC SETTINGS FOR THE DSG PER TECH TIP AND UPDATE THE VTA

08/07/2009  (10:54 WITH RESULTS

CUSTOMER COMMENTS: CUST. STATES TRANS. HAS A HARSH DOWNSHIFT WHEN STOPPING AND SHUDDERS ON

08/07/2009 10:54 TAKE-OFF. VERIFY SPORADIC HARSH 2-1 DOWNSHIFT AND CAR SURGING ON TAKE-OFF IN DRIVE AND REVERSE, BUT
MOST NOTICEABLE IN REVERSE

08/07/2009 10:54 WORKSHOP FINDINGS: VEHICLE RETURNED FOR FURTHER DIAG

08/07/2009 12:04 PERFORM BASIC SETTINGS AND TAKE FLUID SAMPLE, LOOKS OK. ROAD TEST AND STILL SAME SYMPTOMS.

08/07/2009 12:09 ADVISED THE TECH TO REPLACE THE MECHATRONICS, FLUID AND BOLTS. UPDATE THE VTA WITH RESULTS.

CAR IS BEING RETURNED TO CUST. AS IS STILL DRIVEABLE AND NOT A SAFETY CONCERN. WILL SITE THIS CASE

08/08/2009 21:06 NUMBER WHEN PART COMES IN A CAR RETURNS. THANKS

08/10/2009 11:16 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/10/2009 11:16 ISSUE UPDATED

Consultant's Closing Comments

CAR IS BEING RETURNED TO CUST. AS IS STILL DRIVEABLE AND NOT A SAFETY CONCERN. WILL SITE THIS CASE NUMBER WHEN PART COMES IN A
CAR RETURNS. THANKS




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489591 JETTA 2009 avwpL71ksoMN 3491 3885 08/07/2009  |USA

Workshop Finding

n/a
Activity Date |Activity Time |Activity Comments
CUSTUMER STATES VEHICAL FEELS LIKE IT GOES INTO NUTRAL. TEST DROVE VEHICAL FOUND WHEN CRUSING DSG
08/07/2009 11:07 WILL RANDOMLY SHIFT INTO NUTRAL OR DOWNSHIFT. IF UNDER ACCERLATION VEHICAL WILL DROP INTO NUTRAL
) AND REDLINE AND DROP BACK INTO GEAR. ALL WHILE THIS IS HAPPENING THE PRNDS IS FLASHING. CHECKED FOR
FAULTS THERE ARE NO FAULTS IN ANY CONTROL MOD. ANOTHER DEALER RELPACED A TCM OR SOMETHING.
08/07/2009 11:07 ISSUE OPENED BY DEALERSHIP
CUSTOMER COMMENTS: COSTUMER STATES VEHICLE FEELS LIKE IT GOES INTO NEUTRAL. TEST DROVE VEHICLE
FOUND WHEN CRUISING DSG WILL RANDOMLY SHIFT INTO NEUTRAL OR DOWNSHIFT. IF UNDER ACCELERATION
08/07/2009 11:17 VEHICLE WILL DROP INTO NEUTRAL AND REDLINE AND DROP BACK INTO GEAR. ALL WHILE THIS IS HAPPENING THE
PRNDS IS FLASHING. CHECKED FOR FAULTS THERE ARE NO FAULTS IN ANY CONTROL MOD. ANOTHER DEALER
REPLACED A TCM OR SOMETHING.
. MVB 64 73/66. ADVISED TO REPLACE TEMP/SPEED SENSOR G509/G182 ALSO REPLACE BOLTS FOR MECHATRONICS
08/07/2009 11:17 UNIT
08/07/2009 11:55 PARTS ON BACK ORDER NO ETA
08/07/2009 12:44 PARTS ORDERED. THANK YOU FOR THE UPDATE.
08/07/2009 18:55 ISSUE UPDATED
. REPLACED TEMP/SPEED SENSOR G5090/G182 TEST DROVE VEHICAL 100 MILES DGS OPERATING CORRECTLY AT
08/14/2009 10:53
THIS TIME.
08/14/2009 11:35 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/14/2009 11:35 ISSUE UPDATED

Consultant's Closing Comments

D1 REPLACED TEMP/SPEED SENSOR G5090/G182 TEST DROVE VEHICAL 100 MILES DGS OPERATING CORRECTLY AT THIS TIME.




) Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489615 JETTA 2009 avwrL71kxoV 1967 3885 08/07/2009  |USA

Workshop Finding

TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS A J42 AND MVB 64 IS 26/38.

Activity Date |Activity Time |Activity Comments

CUSTOMER STATES VEHICLE WILL STOP DRIVING AND GEAR SHIFT POSITION LIGHTS WILL START TO FLASH.
VEHICLE CAME IN LAST WEEK WITH SAME CONCERN. HAD TCM NO COMMUNICATION CODES, DE-ENERGIZE RELAY
POWERED TOO EARLY CODES, MULTIPLE BULBS OPEN CIRCUITS. FOUND A LOOSE GROUND STRAP LAST WEEK,
RE-TIGHTENED. THIS TIME THERE ARE NO CODES.

08/07/2009 11:28

08/07/2009 11:28 ISSUE OPENED BY DEALERSHIP

08/07/2009 11:39 ADVISED THE TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.

CUSTOMER COMMENTS: CUSTOMER STATES VEHICLE WILL STOP DRIVING AND GEAR SHIFT POSITION LIGHTS WILL
START TO FLASH. VEHICLE CAME IN LAST WEEK WITH SAME CONCERN. HAD TCM NO COMMUNICATION CODES,
DE-ENERGIZE RELAY POWERED TOO EARLY CODES, MULTIPLE BULBS OPEN CIRCUITS. FOUND A LOOSE GROUND
STRAP LAST WEEK, RE-TIGHTENED. THIS TIME THERE ARE NO CODES.

08/07/2009 11:39

08/07/2009 11:39 WORKSHOP FINDINGS: TECH VERIFIED THE CONCERN. NO FAULTS IN THE ECM OR TCM. MVB 54 IS A J42 AND MVB

64 1S 26/38.
08/10/2009 09:56 CLOSING TICKET AT THIS TIME. THANK YOU
08/10/2009 23:14 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
08/10/2009 23:14 ISSUE UPDATED

Consultant's Closing Comments

TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.




VW File Number

Vehicle Sale Order
Model Model Year VIN Mileage TREAD Part ID [Open Date Country

489666

EOS 2009 wvweA71FsoVI 4772 3885 08/07/2009  |USA

Workshop Finding

MVB 54 IS J41 AND MVB 64 IS 255/255.

Activity Date |Activity Time |Activity Comments

08/07/2009 12:04 C/S WHEN DRIVING OVER BRIDGE TO DEALERSHIP,THE VEHCILE SHIFTED ONTO NEUTRAL ON ITS OWN AMD VEHICLE
STARTED TO HYDROPLANE OVER WATER.

08/07/2009 12:04 ISSUE OPENED BY DEALERSHIP

08/07/2009 12:13 ADVISED THE TECH TO REPLACE THE INPUT SPEED/TEMP SENSOR AND MECH UNIT BOLTS.

08/07/2009 12:13 CUSTOMER COMMENTS: C/S WHEN DRIVING OVER BRIDGE TO DEALERSHIP,THE VEHCILE SHIFTED ONTO NEUTRAL
ON ITS OWN AMD VEHICLE STARTED TO HYDROPLANE OVER WATER.

08/07/2009 12:13 WORKSHOP FINDINGS: MVB 54 IS J41 AND MVB 64 IS 255/255.

08/07/2009 12:16 ADVISED THE TECH TO CONTACT ME BACK ON THE VEHICLE AFTER THE REPAIR IS COMPLETE.

08/10/2009 10:53 PARTS ON ORDER

08/10/2009 23:08 THANK YOU FOR THE UPDATE. PLEASE CALL IN IF FURTHER ASSISTANCE IS NEEDED AND REMEMBER TO UPDATE
AND CLOSE THE TICKET.

08/12/2009 11:15 PARTS STILL ON ORDER-WILL BE HERE LATER THIS WEEK OR EARLY NEXT WEEK.

08/12/2009 23:32 THANK YOU FOR THE UPDATE. PLEASE CALL IN IF FURTHER ASSISTANCE IS NEEDED AND REMEMBER TO UPDATE
AND CLOSE THE TICKET.

08/14/2009 12:18 CARLOS STATES WAITING FOR PARTS P1

08/17/2009 12:33 REPLACED SENSOR.CALLING BACK FOR FURTHER ASSISTANCE.

08/17/2009 12:47 ADVISED THE TECH TO ROAD TEST THE VEHICLE AND RECHECK MVB 43 AND 64.

08/17/2009 13:18 ROAD TESTED 15 MILES-CHECKED MVB 43 NOT PRESENT-AND MVB 34-21-0-4-5 AND MVB 64-255-255

08/17/2009 13:21 TRANSFERRED TO GS VOICEMAIL.

08/17/2009 16:27 CALLED THE TECH ON HIS CELL PHONE WITH NO ANSWER OR VOICEMAIL OPTION. CALLED THE DEALER AND KEPT
BEING PUT ON HOLD WITH NO FURTHER ASSISTANCE FOR OVER 6 MINUTES.

08/17/2009 16:50 ADVISED THE TECH THAT | WOULD CONTACT HIM BACK ON THIS CASE SHORTLY OR POSSIBLY TOMORROW
MORNING IF PS/QA ARE NOT AVAILABLE.

08/18/2009 11:14 _;A_\E:\((IEED THE TECH THAT THE VEHICLE IS OPERATING TO SPEC AT THIS TIME. TECH TO UPDATE AND CLOSE THE

08/18/2009 11:42 CLOSING VTA.THANKS.

08/18/2009 17:34 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED

08/18/2009 17:34 ISSUE UPDATED

Consultant's Closing Comments

TECH REPLACED THE INPUT SPEED/TEMP SENSOR. VEHICLE OPERATING TO SPEC AT THIS TIME.




. Vehicle Sale Order
VW File Number Model Model Year VIN Mileage TREAD Part ID [Open Date Country
489720 RABBIT 2008 wvwkc7iksswilllll 39327 3885 08/07/2009  |USA

Workshop Finding

n/a

Activity Date

Activity Time

Activity Comments

08/07/2009

13:26

CUSTOMER STATES TRANSMISSION IS SLIPPING. NOT SMOOTH.

ROAD TESTED VEHICLE. DUPLICATED CUSTOMER CONCERN. VEHICLE HARD SHIFTS FROM DEAD STOP TO 1ST
GEAR. ALTHOUGH SHIFTS FINE FROM 2-6. NO HARSHDOWN SHIFTS OR UP SHIFTS. AND GOING FROM DRIVE TO
REVERSE.. GEARS JUMP AND TRANS POPPED OUT GEAR AND BACK INTO IT, JERKING TE ENTIRE CAR BACK AND
FORTH.

08/07/2009

13:26

ISSUE OPENED BY DEALERSHIP

08/07/2009

13:39

THE FOLLOWING REQUIREMENTS SHOULD BE MET: ENGINE AND TRANSMISSION MUST BE UP TO OPERATING
TEMPERATURE (MINIMUM OF 30C IN TRANSMISSION). VEHICLE SHOULD BE CLEAR OF ALL FAULT CODES (ECM AND
TCM) VEHICLE SHOULD BE IN PARK AND IDLING ENGINE MUST HAVE BEEN RUNNING FOR ONE FULL MINUTE BEFORE
BASIC SETTINGS CAN BE PERFORMED. GO INTO VSD, TRANSMISSION ELECTRONICS/GEARBOX ELECTRONICS, BASIC
SETTINGS, THEN ENTER #61 ON KEYPAD AND SELECT THE "Q" BUTTON TO ENTER INTO TEST MODE. ONCE THE NEW
SCREEN APPEARS, PUT YOUR FOOT ON THE BRAKE PEDAL AND PRESS ACTIVATE. IT CAN TAKE UP TO 40 SECONDS
UNTIL YOU HEAR ANY NOISES IN THE TRANSMISSION. ONCE YOU SEE NEW NUMBERS APPEAR IN THE BOTTOM BOX
OF THE BASIC SETTINGS, YOU KNOW THAT