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Last nante First aame VIN of 2008 SORENTO LX 4X4 Case Number Mileape
knDic73548sEN KI578652  28.000
Central Islip, NY Prod. Date:  B/15/07 Deaier;: NY051 Bronx Kia
Cﬁe liiStorx COEonainl PpnA ’R Accictanre

*** PHONE LOG ¢4/20/2009 12:17 PM US Mountain Standard Time KJohnson
Customer stated:

b - I'need 1o take veh to be checked under warranty

2 - The CEL is on solid: there are no other symptoms

3 - The TPMS is on: the tire pressure is fine: | haven't had to change a tire

4 - The PASSenger seat A]Rbag fight comes on and off whether anyone is sitting there or not
5 - I they need 1o keep the veh. am 1 entitied 10 a loaner?

Writer stated:

I - Apologized

2 - Updaied: no open recalls

3 - provided phone nos. for 3 Kia dirs

4 - make appt and take veh in for diagnosis and repAlR

3 - CEL can come on for dozens of different reasons. the most cammon of which is a loose gas cap
6 - Recommend removing gas cap. tightening. and driving another 30 - 50 miles

7 - If that is all it was, the light will go off on its own

8 - provided contact information

9 - Some dealers provide loaners: will need to ask

L0 - Kia's warranty does not include a provision for rentals

11 - But if dir necds to keep veh more than one day. CB

12 - Wir will review request w/ DPSM to sec if assistance available

Customer stateel:

| - Thank you

2 CASE CLOSE 04/20/2009 12:17 PM US Mountain Standard Time Kiohnson

FEEPHONE LOG 04.20.2009 12:45 PM LS Mowntain Standard Time ElLeon Action Type:lncoming call
Writer received call from Customer.

Customer siated:

I FOM Karen gave me numbers 0 some Ria dealers,

2ok ahere am Kia dealers in the Brony?

Writer stited:
1. Provided Kia of the Bronx comact info.

Customer stated:
F. Thanks.

Call endald,

FEECAKE CLOST 04 209009 1206 PAUS Mosstain Sewsdaed Fime B eon

*** PHONE LOG 07/01/2009 09:31 AM US Mountain Standard Time RHall Action Type:Incoming call

- Foreman stae
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] KNDIC73543 SGENGEGE K1578652 28,000
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2 My brakes are squeaking

3 The PASS&ngcr side A]Rbag tight keeps coming on and so does the TPMS
4 | have taken it into the dir 2 times and they have not resolved the concern

wrt stated
1. Apologized

KMA would like to oversee the rcpAIR of your veh and help the dir
Exhaust all resources to help repA!R your veh

. Will fotlow up with the dir and eontact you with any new information as soon as 1 is available
. gave case# 1o cb when veh is at the dir

recall work can only be performed at a Kia dlr- open recalt SCO76 for PASSenger sideAleag
recall work is repAlR cd fiee ol charge
advised to contact Kia dlr to make appt to have recall completed

oftered ph#! 10 dlv - cust declined

2
3
4
5
6
7
8
9
10. please cb when veh is at the dlr

=+ CASE CLOSE 07/01/2009 09:32 AM US Mountain Standard Time RHall
cust ch when veh is at the dir

*¥* PHONE LOG 07/02/2009 08:24 AM US Mountain Standard Fime CCummins Action Type:Inconting call
CUSTOMER STATES

1. TPMS LIGHT IS ON AGAIN AND THE ATRBAG LIGH]
2. THIS IS THE 3X FOR THE TPMS

3. IFTHEY REPATR THIS AND THE LIGHT COMES ON AGAIN. WHAT SHOULD | DO?
WRITER STATES
1. APOLOGIZED FOR THE SITUATION
2. ADVISED WRITER WILL MONITOR THE REPASRS AND ENSURE THAT ALL RESOURCES ARE USED TO
kv AR e Ve

3000 0 VEIHCLE S REPATRED AND THE TPMS LIGITT FAILS AGAIN. PLEASE CALL SO TS CAN BE
MONITORED
4. PROVIDED CONTACT INFO

FEENOTES 07/06/2009 03:47 PM Pacific Daylight Time MWirz Action Type:Manager review
TREAD REVIEW DONE

= PHONE LOG 07/07/2009 09:20 AM US Mouniain Standard Time ERuviz Action Fype:Orrgoing call
FEVRITER STATED %5

WRIT CALEFDNYDIT AND SPOKFE TO DFRRICK IN SV

WRIT ASKED DLERRICK ABOUT MRS RIVERA'™S VEHICLL.

T STATED:

a}  THE VEHICLIZIS NOT HERE AT THE MOMIPNT.

b} FHE LAST TIME WE HAD THE CAR FIERF WAS AT 20K MILES ON 4 2809,

A THIE VEERICT E AW AQ HERE FOR aN NI SENCAR ANIDTIIE TIRE PRESCTRE WA T A

B2 =
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ELast_name First name VIN of 2008 SORENTO LX 4X4 Case Number Mileaye

I knouc73sass I KI578652 28,000
Central Iship. NYI Prod. Date:  8/15/07 Dealer: NY351 Bronx Kia

*** PHONE LOG §7/07/2009 09:20 AM US Mountain Standard Time ERuiz Action Type:Outgoing call
FEAWRITER STATED*#*

WRT CALLED MRS

CUSTOMER WAS NOT AVAILABLE.

WRT LEFT A VOICE MLSSAGE.

WRT ADVISED THE CST TO CALL THE KCC BACK EXT 45605 IN REFERENCE TO K1578652.

_J;L,JM_-'

*** CASE CLOSE 07/07/2009 (9:21 AM US Mountain Standard Time ERuiz

*** PHONE LOG 07/29/2009 07:52 AM US Mountain Standard Time DDailous Action Type:Incoming call
CUSTOMER STATES TO 800VMAIL
I. PLEASE CALL

*** PHONE LOG 07/29/2009 07:54 AM US Mountain Standard Time DDailous Action Type:Outgoing call
WRITER STATES TO CUSTOMERS VMAIL

1. GOT A VMAIL FROM YOU REQUESTING A CALL BACK

2. IFYOU HAVE FURTHER QUESTIONS. FEEL FREE TO CALL US BACK

3. PROVIDED CALLBACK INFORMATION

HEEK ST ACTT OV AOCT AVINVANAD NT.EA ARSI TIC At Crae e 3 B e PV Al e
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Wintield. MO- Prod. Dawe:  11/16/06 Dealey: MOOO1  Zeiser Kia
Case_History Complaint ;. ATR accictonce

**** PHONE LOG 05/14/2008 01:20:46 PM UValencia
CALLER STATES
1.-  BOUGHT 3 SORENTOS FROM YOU GUYS

2.- MY 2007 SORENTO PASSENGER SIDE ATRBAG COMES ALL THE TIME. WHEN MY WIFE SEATS THERE
3.- 1HAVE TAKEN THE VEHICLE TO THE DEALER 3 TIMES

4.- AND YESTERDAY A DPSM CAME TO THE DEALER WITH A TOOL TO DO A REFLASH

5- THAT WAS SUPPOSED TO FIX IT

6.- NOW THE DEALER 1S CALLING ME AND THEY ARE SAYING THAT I CAN PICK UP MY VEHICLE

7.- AND 1 TELL YOU ONE THING. IF | GO TO GET THE CAR AND THE LIGHT COMES UP AGATN

8- I WILL JUST LEAVE THE CAR IN THE PARKING LOT UNTIL IS FIX.

.- THE DEALER IS TELLING ME THAT THERE IS NOTHING ELSE THAT CAN BE DONE

10.- AND THAT IS UNACCEPTABLE

11- YOU CAN REACH ME oN MY CELL prionE HENGNcN_N_N

WRT STATES

FL-UPDATE NO RECALLS

2- APOLOGIZED

3.- WRT WILL CALL DEALER TO FIND DIAGNOSE
4.- WRT PLACE CST ON HOLD

WRT RETURNED TO CST

3.- ADVISED THAT NICOLE CONFIRMED DPSM VISIT. AND ATTEMPT TO FIX VEHICLE

6.- WRT WILL CONTACT DPSM FOR ADVISED

7.- AS 500N A5 MORE INFORMATION BECOMES AVAIEABLE WRT WILL FOLLOW UP WITH (ST
8- PROVIDED CASE#E AND CONTACT INFORMATION

2.- CST THANKED WRT FOR INFORMATION

WRT SPOKE WITH NICOLE AT MO0O!

- CALLUING ABOUT MR [ vevce
SONCAS DPSAETHITRE YESTIRDAY !

S WAL WAS TEHIE OUFCOML?

-85 A ATRBAG LIGHT ON RIGHT SOW?
3- WRIT WILL CONTACT DPSM FOR ADVISE
.- THANKED CALLER FOR INFORMATION

NICOLL AT MOU0T STATES
E- DPSM WAS THERE VESTERDAY
2T ATTEMPTED TO REFLASH THE VEHICLE. BUT WAS NOT ABLE TO
.‘;.’ CAR DID NOT TAKE NEW UPDALL
- HE STATED THAT THERE WAS NOTHING FLSE THAT WF COELD DO
S-WETESTED THE VEHICLE WITH SEVERAL PLEOPLE. AND DIFFERENT BODY SHAPES AND THE CAR \\ORKI:D
TEST FINE
G- WEGANVE FHEM ALL THE INFORMATION AVAILABLE ON THE TSB. AND TIPS OF HOW IT WORKS

T-BUT ST CSTCOMES BACK WITH A PASSENGER SIDE ATRBAG LIGHT

FEEE PHONE LOG O5/14/2008 02:07-44 PM UValencia
WRECALLEFD DPSM JOHN ROPER
WRITSTATING

1o carene asovr Mr NGNGB

2-CSESTATES THAT VEINCLE AFRBAG LIGHT COMES ON WIHLN WIT L SEATS
3 PER NICOLL DPSM WAS AT DEALER AND DI A RE FLASIL AND STTUATION WAS NOT CORRECTED
4.- CALLING FOR ADVISE




Kia Motors America
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Last name First name VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
I s kNDJC736775 N K1447238 28,707
winfield. MO [ Prod. Date: _11/16/06 Dealer: MO0O1_Zeiser Kia

5.- WRT WILL INFORM CUSTOMER THAT VEHICLE IS OPERATING AS DESIGN
6.- IF NECESSARY WRT WILL FORWARD CASE TO REGION AS FYI

JIOHN ROPER

1.- VEHICLE DID NOT FALL WITHIN THE PRODUCTION TIME SEQUENCE

2.- THAT'S NOTHING WRONG WITH THE VEHICLE, IS OPERATING AS DESIGN.

3.-THE STATEMENT THAT IT CAN NOT BE FIX IS INACCURATE

4.- THERE IS NO ISSUE, THERE ARE NO CODES STORE

5.- WE SAT SEVERAL PEOPLE. AND WE NEVER GOT IT TO ACT UP ON US

6.- LIGHT IS COMING ON BASE ON HOW THE CST IS SEATING. OR THE SHAPE OF THE PERSON SEATING
7.- BUT VEHICLE IS WORKING AS DESIGN

8- YOU CAN DISPATCH CASE TO REGION IF NECESSARY

#x++ PHONE LOG 05/15/2008 08:12:17 AM UValencia
WRT CALLED MR [N WRT LVM REQUESTING A CALLBACK, PROVIDED CASE# AND CONTACT
INFORMATION

HERENOTES 05/15/2008 04:34:52 PM U Valencia Action Type:Manager review

[1<For Iiemal Use Only***PLEASE CONTACT CST. AND FOLLOW UP AS NEED IT, DPSM IS AWARE OF CASE. PER
DPSM VEHICLE 1S OPERATING AS DESIGN. BUT IF CST DOES NOT AGREES WITH ANSWER. DISPATCH TO
REGION*##*%%51]

X PHONE 1.OG 05/22/2008 11:57:02 AM LSims

wir citlled _un([ lvm requesting cb

R PHONE LOG 05/27/2008 11:02:36 AM 1 Sims

Mr I ot d

Loreturning the call

- the regional manager said that there was nothing else they can do with the car
AP s an il s of = od G0 ol T whes e e jeaher iowilt noofl

PN o)

sl sty that way vt s the car ol aod ik o again

- this is the 3nd Sercito and they replaced the seat pad and o fixed it

6. this Bt me- they satd that ihey fixed it and when we got inte the car

7. and she sat down  and the light came right back on

& we hacked up and showed the girvs and the agreed thit ves< it was on

. but the rep says there is nothing that Kia cany do'??

FO. o what i there s an accident and by dont work- do we sue Kia?

HL we van de the Lemon Law - wae have beon in4 times for this problem

e

whr stared:

. than you for calling back

L wir does see that the DPSM has stated that the veh i warking as designed
Swir will Torward case to the region for handling

cvaller will be contacted in oo 48-72 business hours

f R R

caller siated:
L. ok thank yvou

2y orher coll i [

TEEENOTES 0527/2008 12:46:04 PM 1LSimx Action Type:Manager review
Wir dispatching casc 1o the region for customer contact and handfing
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1. the vehis 07 with less than 3k miles

2. the veh has been in approx 4 times for the PASSenger side A]Rbag light coming  on when the wife is in the seat
3. per John Roper the re flash will not work for this veh and the veh is operating as designed

4. the veb is not part of the production time of the veh that the re flash will work on

5. the customer is threatening Lemon Law

6. the customer is not willing te accept thai there is not a problem with the veh

**2* PHONE LOG 05/28/2008 (19:36:52 AM SBowyer

WTR 5/W DPSM RGPER THIS DATE:

I. THE VEH IS OUT OF THE REQUIREMENT FOR THE TSB REFLASH
2. ADV PER DLR. SYSTEM WORKED FINE W/ DLR PERSONNEL

3. PER CUST. ONLY WHEN WIFE SITS IN SEAT DOES OQCS DEACTIVATE
4. PER DPSM. TLINE MAY NEED TO BE INVOLVED, DLR HASN'T CALLED THEM YET
S, LET ME KNOW WHAT YOU PLAN TO DO

wxex PHONE LOG 05/28/2008 10:03:03 AM SBowyer
WTR S/W SA NICOLE (u, ZEISER KIA THIS DATE:

1. REQ'D svC DOCS BE FAXED TO WTR

2. PER NICOLE. THiS IS CUST 3RD SORENTO FROM DLR. PER CUST EACH ONE HAD OCS ISSUES WHEN WIFE
SAT IN SEAT

3. CUST GIVEN LOANER ON EACH VISIT IF WE KEPT VEH.

4. GAVLE WIR FAX #

HEE PHONE LOG 05/28/2008 10:23:27 AM SBowyer

WTR 5 W OSM JOIIN o, ZEISER KIA THIS DATE:

P REGD S S OSB8I PAXID TOWER

2OAVE WIR FAX i & DIRECT PHONI: =

3 PER JOHIN THOSE ARE (¢ OUR OFFSITE LOCATION. I WILL GET THEM FOR YOU

WIR TO CONTACT DER NLT 5230 1F No DOCS ROVD BY COB 870

=+ NOTFS 037292008 11:00:04 AM A TRby Action Type:Facximile rec.
CRUA RECD VIA FAX FROM ZEISER KIA THIS DATE WHICH INCLUDES:
BO.CONTACT, CUST CLARM FORM, APP TILE AND ROS HISTORY PRINT OU

INFO ADDED TO HARD FILE AND FORWARDED TO SLB FOR FURTHER CASE HANDLING

CPTHONE FOG 05202008 02:17:49 PV SBowyver

WITR S DPSM ROPER THIS DATE:

F.PER DPSMLEAM @ TTHS DLR ON 6/6

2.PLS ARRANGE TO HAVE THE CUST THERE & 1 WOULD BE HAPPY TO INSPECT [T W THEM
3OWELL ARVISE CUST OF THIS. WILE INFORM DPSM SOON

R DIHONE L.OG 05/30/2008 04:16:08 PM SBowver

wFR i.vM ror MR I i< A T
L RECQD CA3TO DISCLISS CASE

2. GAVE WITR DIRECT #
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#2% NOTES 05/30/2008 04:32:26 PM SBowyer Action Type:Meeting
WTR REVIEWED CASE W/ FTR THIS DATE

*EEHE PHONE LOG 06/02/2008 04:33:08 PM SBowyer

WTR 5/W SA NICOLE (@ ZEISER KIA THIS DATE:

[. PER NICOLE, CUST REFUSED NON-KIA W/S ON RO 169351

2. VEH CAME BACK FOR INSTALL OF OEM W/S ON RO 169895

3. CUST ALWAYS GIVEN LOANER WHEN HERE

4. ADV DPSM REQ'D CUST B AVAIL@ NEXT VISIT 6/6

5. NICOLE ADV. WILL HAVE SM JEFF CONTACT CUST TO RESCHEDULE FOR NEXT DAY & TO BE AVAIL FOR

DPSM VERIFICATION OF OCS

**xx PHONE L.OG 06/04/2008 07:39:07 AM SBowyer

MR I vV FOR WTR 6/2 @ 5:14 PM:

1. CALLED YOU LAST SATURDAY

2.1 AM NOT HAPPY. CALL ME AFTER 4:30 PM (@ MY HOME #

*#% PHONE LOG 06/04/2008 04:52:51 PM SBowyer

wTR 5w MR NN | i DATr:

i. PER CUST. WAS JUST IN FOR A SQUEAK. | HAVE THE CAR

2. ADV DPSM (i DLR 6/6. CAN CUST & WIFE MEET W/ DPSM?

3. PER CUST. 1 AM GOING ON VACATION TILL NEXT TUES. WONT BE ABLE TO

4. WHATEVER IT TAKES TO GET IT FIXED. THIS IS OUR 3RD ONE. HAD ON 05 OR 06. THEN TWO MORE
INCLUDING THIS ONE

5. WE LOVE THE CAR. A SEAT BOTTOM FINED THE FIRST ONE

6. WILL S/W DPSM TO SEE WHEN NEXT AVAIL VISIT IS & WILL C/B CUST

7. A/B'S ARE SRS. SEATBFLTS ARE PRIMARY

WER B cONTAC T BRESYROPLR N Foos pobse LssNENE AN UL VISL 1O 2] IS R KA

FEEEPHONE LOG 00 03,2008 02:00: 16 AM SHowyer

WIR 5W DPSM ROPER THIS DATE:

L PER DPSM. SPFAK W/ ME ON MONDAY . 1 CAN TFLL YOU THEN WHEN MY NEXT VISIT IS TO 7ZFISER
2WTR AGREED

WIR TO CONTACT DPSM ROPER NLT 6 9

*FERE PHONE LOG 06/09/2008 01:23:41 PM SBowver
WIR LVM FOR DPSM ROPER THIS DATI:

L REQ'D C/B TO BISCUSS CASE

GAVE WTR

#EEE PHONE 1.OG 06-09-2008 04:16:25 PM SBowver

DPSM ROPER CONTACTED WTR THIS DAL

LEAM SETUR TO MEET W THE CUST AT 4PM 6 13w THE DLR & Wy THE SYC MGR JEFE
2 WILL TALK TO YOU THEN OR SHORTLY AFTI:R

WIR TO FOLLOW UP W, DPSM NLT 6t
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#+x PHONE LOG 06/09/2008 04:18:52 PM SBowyer
wTR $/w MR. I (1S DATE:
1. CONFIRMING APPT 6/13 @ DLR

2. PLS C/B WITH ANY QUESTIONS

3. GAVE WTR DIRECT #

WTR TO CONTACT CUST AFTER FOLLOW UP W/ DPSM 6/16

*xxx PHONE LOG 06/13/2008 03:13:56 PM SBowyer

DPSM ROPER CONTACTED WTR THIS DATE:

I THE VEH TOOK THE REFLASH NOW

2 THAD THE CUST WIFE SIT IN THE SEAT. & [T WORKED FINE

3. WE HAD OTHER PEOPLE SIT IN IT ALSO. WORKED FINE. CUST /W ME FOR A LONG TIME
4.1 GAVE THEM MY CARD. THEY ARE GOOD TO GO. NOTHING ELSE WE NEED TO DO -

sxx% PHONE LOG 06/16/2008 11:15:47 AM SBowyer

SA NICOLE ADVISED WTR THIS DATE:

1. MR I A LED ME THIS MORNING, SAID HE $/W JOHN ROPER

2. THEY WENT AWAY THIS WEEKEND, & LIGHT STAYED ON FOR HIS WIFE AGAIN
3. JUST AS AN FYi

E*EE PHONL LOG 06/16/2008 11:20:49 AM SBowver

WTR §/W DPSM ROPER THIS DATE:

i DPSM S W CUST THHS MORNING?

2 YES. CUST CALLED ME (& 7:30 THIS MORNING

3.SAYS PROBLEM IS THERE NOW W/ ANYBODY IN THE SEAT. & IS INTERMITTENT BUT HAPPENS W/ ANYONE
4. WE NEED TO LOOK INTO THIS MORE & SEL IF THERE 1S ANOTHER PROBLEM

FarE PHONE LOG 006/16/2008 01:15:24 PM SBowver

WaRr N ToR vir NG | (i< )\
WK AWAKL O CUSTCONVO WL PSM

2 KMA LOOKING INTO NEXT COURSE OF ACTION
3CWILL CONTACT CUST ONCE THIS IS DETFRMINED

4. GAVE WTR DIRECT #

FERE PHONE LOG 00s16:2008 01:20:50 PM SBowwer

WITR EVMEPOR SA NICOL @ ZLEISER KIA THHS DATL:
L REQD LAST RO CREATED FOR CUST

GAVE WITR DIRECT = & FAX #

WIR 1O CONTACT NICOLE NUF 618 1 NO DOCS ROVD BY THAT DATH

e PHONE LOG 06/18/2008 04:10:12 PM SBowver

WITR LM FOR SA NICOLE (¢ ZEISER RIA THIS DATE:
EREOD LASEROCREATED FOR CUST

SN W TRDIREC L = & FANF

WER HOCONTACT NICOLE NLT 6/19 1F NO DOCS ROV 13Y THAT DATE
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[ I xnDic736775 R K1447238 28,707
winfield. MOJJ_ Prod. Date: _11/16/06 Dealer: MO0O01_ Zeiser Kia

**¥* PHONE LOG 06/19/2008 10:08:55 AM SBowyer

WTR S/W SA NICOLE @ ZEISER KIA THIS DATE:

1. NICOLE ADV NO RO CREATED ON LAST VISIT. DPSM ONLY WORKED W/ CUST
2. ACKNOWLEDGED NICOLES INFO

=X PHONE LOG 06/19/2008 10:10:03 AM SBowyer

WTR S/W DPSM ROPER THIS DATE:

1. PER DPSM. HE REQ TO MEET ONCE AGAIN W/ CUST

2. AN IDENTICAL VEH NEEDS TO BE COMPARED W/ ACTUAL CUST{S) THERE

3, WE HAVE AN IDEA ON A REPAIR AFTER THAT TEST
4.1 AM ON VACATION FROM 6/27- 7/7. PLS LET ME KNOW WHEN THEY CAN MAKE IT IN

#3355 NOTES 06/19/2008 03:19:47 PM SBowyer Action Type:Meeting
WTR TO CONTACT CUST NLT 6/23 TO DISCUSS STATUS

e+ PHONE LOG 06/23/2008 12:51:29 PM SBowver
WTR LVM FOR MR I | | (s DAl
1. REQ'D CUST C/B WTR TO DISCUSS CASE

2. GAVE WTR PHONE #

WTR TO CONTACT CUST NLT 6/24 [F NO C/B BY COB THIS DATE

FEXE PHONE LOG 06/23/2008 04:31:23 PM SBowyer

MR, RIZZUTO C/B WTR THIS DATE:

1.1 5/W JOHN ROPER THIS MORNING: HADN'T HEARD FROM HIM IN A WEEK

2OHE SAID THAT HLE WANTS TO CHANGE OUT THE ENTIRE SEAT FROM ANOTHER CAR

3. WHEN WILL THIS HAPPEN. JEFF (v THE DLR SAYS HE DOESN'T HAVE TIME TO GO OUT & FIND ONE

4. HE SAID NICOLTE 1S ON VACATION SO TIE 1S REALLY BUSY

SCADY WILL CONTACT DPSM & ADV OF THIS UPDATE. WIELL CONTACT CUST EITHER TODAY OR TOMORROW
OCESTTHANKED WRITTR

WTR TO CONTACT DPSM ROPLR NLT 624

FEEEPHONE [OG 06242008 07:06:30 AM SBow ver
WHIR LVM FOR DPSM ROPER THHS DATE;

L ADNV OF CUSTEPDALL

2 PLS C.B WTR FOR MORE DETAILLS

FamE PHONE LOG 00 2422008 U9:37: 10 AM SBowver
WTR ATTEMPTED TO REACH MR s 0/ 15 O ANSWER. NO VM

#E PHONE LOG 006,24, 2008 81:52:23 PM SBow ver

wiR 1.vM FOR MR . I ;i AT
LREQD CUST CB WTR FO DISCUSS CASE

7 GAVE WIR PIHONE =

WIR TO CONTACT CUST NLT 625 1F NO /B BY COB THHIS DATE
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**#+* PHONE LOG 06/25/2008 47:00:04 AM SBowyer

MR. RIZZUTO C/B WTR 6/24:

1. WTR ADV CUST REP TO BE @ DLR 7/10 FOR NEXT AVAIL VISIT

2. CUST AGREED TO DATE. ADV WOULD NEED SOMETHING TO DRIVE

3. CUAT ADV NORMALLY DROPS VEH OFF BEFORE OPEN @ DLR. AROUND 5AM

4. ADV WILL CONTACT JEFF @ DLR TO DISCUSS RENTAL. WILL NEED TO S/W DPSM FOR THAT ALSO
5. WILL INFORM CUST ONCE DECISION MADE ON RENTAL. DON'T SEE THIS AS A PROBLEM

#+%x PHONE LOG 06/25/2008 08:48:32 AM SBowyer

WTR 5/W SA NICOLE (wZEISER KIA THIS DATE:

1. ADV CUST SCHEDULED FOR 7/10 TO BRING CAR IN: DPSM VISITING THAT DAY ALSO

. CUST INQUIRING ABOUT RENTAL

-NICOLE ADV. WE DO NOT GIVE AUTOMATIC RENTAL'S ANYMORE. ONLY THROUGH DPSM APPROVAL
INEED TO S/W DPSM TODAY ANYWAYS, I WILL ASK HIM ABOUT IT

. REQ'D NICOLE C/B WTR TO ADV IF APPROVED OR NOT FOR CUST UPDATE

. NICOLE AGREED

wvob e ta

-

=% NOTES 00/25/2008 08:57:4] AM SBowyer Action Type:Meeting
WTR TO CONTACT NICOLE NLT 6/27 iIF NO C/B BY THAT DATE

**3* PHONE LOG 06/25/2008 04:48:07 PM SBowyer

DPSM ROPER C/B WTR THIS DATE:

[.ONE THING TO ADD. ANYTIME AFTER NOON ON 710 L CAN BE AVAILABLE FOR THIS CUST
. PLEASE LET THEM KNOW WE WANT THEM THERE FOR THIS

LET ME KNOW ANY FURTHER DETAILS

-d 52

WTR TO CONTACT CUST NLT 6/26

=% PHONE 1LOG 06/26/2008 03:53:06 PM SBowyer

wrR v ror v I |1 ([ )\ -
OALLING FOUPDATL ABOUT VISTT TO DER W DPSN
2. C'BFOR DETAILS

3 GAVE WTR DIRECT #

WIRTOCONTACT CUSTNLT 627 10 NO C/B BY COB THIS DATE

R PHONE 1.OG 06/26/2008 04:26:42 PM SBowver

CUSTOB WTR THIS DATE:

LOAFEING VOU BACK

2 ADV DPSM REQ TO MEET W/ CUST 7/10 ANY TIME AFTER 12NOON

SOUSTADV. WILL TRY TO FAKE A 112 DAY THAT DAY EWIHLL ERT YOU KNOW 1 OMURRUAY

FE PONE LOG 06:30.2008 06:30:26 AM SBowver

WIRIAM FOR CUST 6:27 (N 1 ARIEY SYSTEM SHUTDOWN DURING ENITRY)
1. CALLING RE: UPDATE FOR APPT W/ DPSM

2.PLS OB

T GAVE WIR IIRFCT &

WITR TOCONTACT CUSTNLT 7/3 1F NO C/B BY COB 6/30




Kia Motoirs America

Consumer Aff4iRs Department Page 8 of 15

Last name First name VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
] ] KNDIC736775 K1447238 28,707
Winfield. MO! Prod. Date:  1H16/06 Dealer. MO001  Zeiser Kia

**** NOTES 07/02/2008 07:22:57 AM SBowyer Action Type:Meeling
APPT SET FOR 7/10 W/ DPSM: WTR TO CONTACT DPSM NLT 7/11 IF NO CALL BY THAT DATE

*#*% NOTES 07/08/2008 11:36:09 AM JHirshfield Action Type:Manager review
TREAD REVIEW - JH

**+¥ PHONE LOG 07/10/2008 02:14:16 PM SBowyer

WTR S$/W DPSM ROPER THIS DATE:

1. ROPER ADV MET W/ CUST, CURRENTLY DLR DOESN'T HAVE EX SORENTO W/ SAME COLOR INTERIOR

2. CUST DID SIT IN AN LX SEAT IN A KNOWN GOOD VEH. EVERYTHING WORKED FINE

3. GAVE CUST OPTION TO EITHER ORDER SEAT. OR WAIT FOR DPSM DEMO TO COME IN WITHIN 2 WEEKS FOR
EXCHANGE OF SEATS

4. CUST CHOSE TO WAIT FOR DEMO TO COME IN: DPSM IN CONTACT W/ SVC MGR TO FACILITATE

WTR TO CONTACT CUST NLT 7/14 FOR FOLLOW UP

***x PHONE LOG 07/14/2008 03:45:00 PM SBowyer
wTr s/w MR. [ ;s ATk

1. CONFIRMING CUST 1S OK W/ WAITING FOR DPSM VEH TO COME IN FOR R&R OF PASS SEAT

2. CUST AGREED. KNOWS DPSM WILL HAVE SEAT ORDERED iF HIS CAR ISN'T THE RIGHT MATCHING SEAT
PATTERN

3.ADV WTR WILL FOLLOW UP W/ DPSM ON WHEN THIS WILL BE TO ENSURE CUST IS CONTACTED

4. CUST THANKED WTR

WITR TO CONTACT DPSM NLT 7721 FOR FOLLOW UP

FEEE PHONE LOG 07/21/2008 10:16:01 AM SBowyer
WTR I.VM FOR DPSM ROPER THHS DATE:
I.REQYD /B

2. HAS DPSM RCVD DEMO FOR SEAT TRADEOD'T
PN B

WIR TO CONTACT DPSM NLT 7722 1 NO C B BY COB THIS DAL

R PHONE 1OG 07212008 03:58:530 PM SRowyer
WITR S W DPSM ROPER THIS DATL:
EDESNM ADV MY DEMO IS NOTIN YR WILE BLLHIS WEER

FEERNOTES g2 2008 U355 AM SBowyer Action 1ype:Mecting
WTR TO CONTACT DPSM NLTF 7/25

= PHONE LOG 07:23.2008 10:19:12 AM SBowser

DPSM ROPER €3 WTR DIRECT FTHS DATL:

1.1 JUST PICKED UP MY NEW DEMO

21 AM ON MY WAY TO ZEISER RIGHT NOW

3CTHE CUST SHOULD BEIN A LOANER & SVC SHOULD HAVE TIHHIR CAR
AWILL LET YOU KNOW ONCE THE _EPATRS AR DONE

B

FEE PHONE LOG 07232008 01:32:00 PM SBowver
DPSM ROPER CONTACTED WiR DIREUL THIS DATIE:




Kia Motors America
Consumer Aff4IRs Department

Page 9 of 15
Last_name First_name VIN of 2007 SORENTO EX 4X4 Case Number Mileage
I ] knDic736775 NGB K1447238 28,707
Winfield, MOIIN Prod. Date:  131/16/06 Dealer: MO0 -Zeiser Kia

1. CUST DIDN'T SHOW UP LIKE WE HOPED
2. THEY WILI. BE THERE ON TUES. WE ARE MEETING THEN

WTR TO CONTACT DPSM ROPER NLT 7/29 FOR UPDATE ON CASE

**** PHONE LOG 07/29/2008 03:44:20 PM SBowyer

WTR S/W DPSM ROPER THIS DATE: =

L. DPSM ADV SEAT BOTTOM WAS REPLACED

- HAVE HEARD NO COMPLAINTS FROM CUST- HE HAS MY CELL PHONE #
.ADV WILL CONTACT CUST TOMORROW FOR FOLLOW UP

(VRN \¥)

WTR TGO CONTACT CUST NLT 7/30

**** PHONE LOG 07/30/2008 03:19:16 PM SBowyer

DPSM ROPLR /B WTR THIS DATE:

1. CUST CONTACTED DPSM DIRECT THIS MORNING & LVM

2. CUST UPSET NEW SEAT INSTALLED DOESN'T CONTAIN UNDERSEAT DRAWER

3. DLRTIAS ORDERED A NEW SEAT W/ DRAWER TO BE INSTALLED--IT IS AN OVERNIGHT ORDER

4. WE ARLE LOOKING INTO SIMPLY INSTALLING THE DRAWER PORTION & NOT THE ENTIRE SEAT

5. 1HAVE ADV DLR TO DO WHATEVER IT TAKES TO KEEP CUST HAPPY . DLR MAY P/U CUST VEH FROM THEIR
WORK & BRING RENTAL @ SAME TIME

0. EITHIER WAY. WE ARE ON TOP OF IT, YOU CAN TELL HIM THAT WHEN YOU /W HIM

TR PHONE 1.0G 07/30/2008 04:05:46 PM SBowyer

WTR S W MR THIS DATE:

LAWARE CUST CONTACTED DPSM THIS MORNING

- DLR INSTRUCTED BY DPSM TO OVERNIGHT SEAT W/ DRAWFER FOR INSTALL

AJEFF @ DLR WILL BE CONTACTING CUST TO ARRANGE TO HAVE VEH BROUGHT IN

. CUST ADV DOESNT TRUST JEFF. HE NEVER CALLS BACK

CADVWILL S'W JEEFF IN MORN TO CONFIRM [IF PART ARRIVED

OUSTEADV WE ARF FEFAVING FRIFOR VACATION. COMING BACK WEDL EWIT T BE WORKING WD
ANS DAY A TR WEDVES FINE BEWE CANTT D[] FOVORROWY

RCADY WILL (/B CUST ONCE S/W DPSM & MEFF (¢ DER TOMORROW MORNING

YOUSTREQD O @ CELL PHONE 3

thoR Ll e

L™

WIR T CONTACT DLR & DPSM NLT MORN 7.3

FEEE PHONE LOG 07312008 U8:05:36 AM SBowyer
WITR'S W SA JEFF @ ZEISER KIA TIHS DATE:
FETT ADV NICOLE WORKING ON PARTS ORDIER

WIR S W SANICOEE (@ ZEISER KIA THHS DAV
LTHE PART WE NEED 1S ON BACKORDER
2LEEWONTE LET ME HPGRADIE THE PART
JEAM GOING LO CALL PARTS HOTLINFE
LEWIE CATE YOU BACK

=2 PIONE LOG 07:53172008 0R:35:33 AM SBowver
SANKOE w ZRISER KIA C B WTR THIS DATL:

EAUS TSN PARES HOTEING- THEY ARE PICKING THH: ORDER NOW
205 COMING FROM ATLANTA & IS BEING SHIPPED TODAY
TS AT ANTA PDETHF GIRL THFRE IS GFTTING HFR MOGR TO CHECK THE PART FOR ME




iKia Motors Amierica

Consumer Aff4IRs Department Page 10 of 15

Last name First name VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
] ] kNDICT36775 | Ki447238 28,707
Winfield. MO Prod. Date:  11/16/06 Dealer: MO00!  Zeiser Kia

4.1 WANT TO MAKE SURE IT WILL WORK FIRST BEFORE HAVING IT DELIVERED
5. TWILL LET YOU KNOW

kX PHONE LOG 07/31/2008 09:11:21 AM SBowyer

SA NICOLE @ ZEISER KIA C/B WTR THIS DATE:

1. 5/W KIRSTEN @ THE PDC

2. THEY ARE FEDEX'ING THE SEAT TO US TODAY

3. 1CAN GET THE CUST CAR P/U TOMORROW IF HE WANTS TO

4. ADV CUST IS ON VACATION FROM TOMORROW TO NEXT WED. WILL BE AFTER THAT IF NOT TODAY
5. WILL UPDATE CUST

wis/v o AR . >
WTR 5/W MR. THES DATE:
1. SEAT BEING SHIPPED TODAY

2. JEFF @ DLR WILL BE CALLING CUST- WILL BE AFTER CUST VACATION NEXT WED
3. CUST THANKED WTR FOR UPDATE

##0% PHONE LOG 08/07/2008 09:58:47 AM SBowyer

vR. IR 1 FOR WTR 8/0:

1.1 HAVE BEEN HOME ALL DAY. NO CALLS FROM THE DLR
2. PLS LET ME KNOW WHAT IS GOING ON

Faxk PHONE LOG 08/07/2008 09:59:10 AM SBowyer

WTR 5/W DPSM ROPER THIS DATE:

1. CUST WATTING ON DLR CALL FOR PART INSTAILL

2. DPSM ADV @ DLR TODAY. WILL MAKE SURE THEY GET THIS DONE
3.V WILL LET YOU KNOW

&2 PHONE LOG 08/07/2008 10:08:24 AM SBowver

DPSM ROPER LVM FOR WTR THIS DATI::

LIS DER.THEY ARF CALLING CHST TO ARRANGE JOR VEITTO COME IN TODAY
R WAL E LD AR TRONTTIIE N Ty

505 PHONE LOG US/07/2008 10:10:02 AM $Bowver

wTr /W MR [N s oA

1. DPSM (@ DLR TODAY. HAVING DI R CATT CUST IMMIDIATLEY
2 THEY WILL ARRANGE TO BRING VEI N

3. CUST THANKED WTR

WTR TO CONTACE DLR NLT 81110 CONFIRM REPATRS coMmpLETE

*35% PHONE LOG 08/08/2008 04:14:05 PM SBowyer

MR. I 1 FOR WTR THIS DATE:

LEHAVENT HEARD FROM THIE DIR

2YOU TELL ME ONE THING. THEN LDONT GET A CALL FROM THE DLR
3CGETTING FRUSTRATED. CALL ME BACK

FEEE PHONE LOG DR 08 2008 04: 1047 PM SBowyer

WIR S QA NIOOT 17 20 MO TS DT

EADV OF CUST VM

2.NICOLE ADV SA JEFF NO LONGER W/ COMPANY

FIWILL CALL THE CUST NOW. WE WILL PICK FHE CAR UP & DELIVER HIM A RENTAL CAR




iKia Motors Amierica

Consumer Aff4IRs Department Pae 1] of 15

Last. name First_aame VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
] I KNDICT36775 TR K1447238 28,707
winfietd, MO ™ Prod. Date;  11/16/06 Dealer: MOO0!  Zeiser Kia

**++* PHONE LOG 08/11/2008 10:07:33 AM SBowyer
WTR S/W SA NICOLE @ ZEISER KIA THIS DATE:
I. Req'd update

2. Nicole adv lvm for cust 8/8 w/ no ¢/b

3. Will call cust cell phone. may lvm

WTR TO CONTACT DLR NLT 8/13 FOR FOLLOW UP

**** PHONE LOG 08/12/2008 02:52:35 PM SBowyer
WTR S/W SA NICOLE @ ZEISER KIA THIS DATE:
L. Adv wir dlr picking up veh lvom cust work tomorrow morning

2. Veh will then be repA]Red & returned to cust
WTR TO CONTACT CUST NLT 8/15 FOR FAU

**** PHONE LOG 08/14/2008 07:06:42 AM SBowyer

CUST LVM FOR WTR 8/13 AFTER COB:

1. | got the car back alter they corrected the seat drawer

2. There is & chip in one of my doors now, | am not very happy

3. Lam unhappy @ how long it took to fix the seat issue. & now this

4. I would prefer not to use Zeiser kia for the rcpA]Rs. pls eatl me back @ home
WTR TO CONTACT CUSTNLT 8/14 FOR UPDATE

**#+* PHONE LOG 08/14/2008 09:27:36 AM SBowyer

WTR S/W SA NICOLE ¢ ZEISER KIA THIS DATE:

EoAdy of cust vin- Rey'd Fax of muost recent ro's

ol ads nedie cansed panmt chip, cist woll have oo comie back
3. Wil fax ro's 1o you soon

#EnE PHONLE 1.0G 08;14/2008 O"i:ii'i'() i’\'i iiinwyu
WTR LVM FOR MR. THIS DATE:

L. Reyg'd ¢ baw discuss vm
2 ogne wir direer =

WITR TO CONTACT CHSTNLT &/15 1IF NO C/B BY COB THIS DATE

FEEE PHONI LOG 08/15/2008 01:46:26 PM SBowver
MR. RIZZUTTO LVM FOR WTR REQING (/B TO WIFE (@ MAIN =

wir s w ks N ) ; ).\ 1.

Lo Cust req'd where to 2o 1o get paint chip fived hesides Zeiser kia

2. Adv 1his is not warranty. cast can go anywhere. is not a covered issue
3. Cust req'd wir comtaet husbh on sell w 1ell kim this info

C PHIONE LG UR LS 2UUS 8 Hd 759 A SBow ey
WIR S MR, THIS DATI:

boaAdy cost paint chip is not warranty issue
2. 8% Sa nicale regarding this. gave dlr option of calling cust o resolve this
- Cust not happv w/ them. lett would never call cust back

-
Al




Kia Motois America

Consumer Aff4IRs Department b \
ajre I2 ot 15

Last name First name VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
I KNDJCT36775 K1447238 28,707
Wintield. MO- Prod, Date:  t1/16/006 Dealer: MOO0D1  Zeiser Kia

4. Adv Jeff is no longer w/ the company, Nicole is cust contact
5. Cust adv will check in w/ Nicole on Mon if doesa't hear by then

#++* PHONE LOG 08/15/2008 02:06:06 PM SBowyer
WTR $/W SA NICOLE (@ ZEISER KIA THIS DATE:

L. W1r adv cust dir may call him

2. Nicole adv ok. will s'w Brad to determine what we will do.

**r% NOTES 08/15/2008 03:35:32 PM SBowyer Action Type:Meeting
WTR TO CONTACT DLR NLT &/18 1IF NO pO'CS RCVD BY €OB THIS DATE

*+*+ NOTES 08/15/2008 03:47:51 PM AT Rby Action Type:Facsimile rec.
CRCA REC'D VIA FAX FROM ZEISER MOTORS KIA THIS DATE WHICH INCLUDES:
I.ROS

INFO ADDED TO HARD FILE AND FORWARDED TO SLB FOR FURTHER CASE HANDLING

*x% PHONE LOG 08/18/2008 08:31:17 AM SBowyer
WTR $/W SM BRAD (; ZEISER KIA (SVC) THIS DATE:
1. Revd fast ro. missing RO 171746

2. Brad adv would fax 10 wir ASAP

3. gave wir fax #

WTR TO CONTACT BLR NLT 8719 IF NO DOCS RCVD BY THAT DATE

TR NOTES 07182008 10:40:35 AM ATRby Aciion Evpe Facsimile ree.
CROARBRECDVINT AN PRONMZEISER MUPEORS THES DAVTE W INCT U S
1.RO# 171746

INFO ADDED TO HARD FILE AND FORWARDED TO SLB FOR FURTHER CASE HANDLING

FEEENOTES 8182008 115538 AM SRowver Action TvperMecting
WITR UPDATED RECAP & ADDED TO HARD FILE THHS DAL

FEEENOTES 08 18 2008 113535 AM SBowver Aetion Trpe:Mdecting
WITR TO CONTACT CUST NLT 822 FOR FOLLOW UP

FEEE PHOND LOG 08192008 09:30:50 AM SBowver
NICOLE ¢ ZEISER KEA ADV WTR THIS DATE:

E. Custis bring vely in tomorrow night. getting remal

2. DI body shop is 1o fis problem w o door for him o W,

WTR THANKED NICOLE FOR UPDATE

EEE PHONE LOG 08/22/2008 01:30:00 PM SBowver
WTR S/W SA NICOLE @ ZEISER KIA THIS DATE:
FoNicote ady Vr S s picking up bis cor tudhay

20 Wi ads will tollow up w. cust Taker o lomurrow
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Last name First name _ VIN of 2007 SORENTO EX 4X4 Case Number Mileage
I e knDiC736775 I K1447238 28,707
Winfietd, MORRR Prod_ Date:_11/16/06 Dealer: MODOI__ Zeiser Kia

WTR S/W MaN (SON?) (I s oATE:

1. Req’d 10 s/w Mr. Rizzuto
2. Was adv he is not home yet, will have him call you back
3. Adv cust has wir's # for e/b

WTR TO CONTACT CUST NLT 8/25 IF NO C/B BY COB THIS DATE

#*3% PHONE LOG 08/25/2008 08:19:26 AM SBowyer

MRS. RIZZUTO LVM FOR WTR 8/23 @ 4:55PM:

| 1oday the pfs a/b light came on 2x while driving it

2. Also. the ESC lite came on & the ESC off button wouldn't turn it off
3. They did fix the paint chips. thank you for that

4. Call my husband on his eell when you get a chance.

%X PHONE LOG 08/25/2008 08:25:42 AM SBowyer

*** PHONE LOG 05/12/2009 02:34 PM Central Daylight Time MGallagher Action Type:Incoming call
PER VM FROM CUST LEN:

t. AIR BAG LIGHT GOING OFF AGAIN

2. DROPPING VEH OFF WED NIGHT FOR THUR (5/14) APPY
3.CVCLED KEY WIHCH DOES NOT WORK ANYMORE

4. NOT PAU VEIT UNTIL FIXED

5. LIGHT GOES ON & OFF ALL THE TIME WHILE DRIVING
6. REQ'D (/B @ MAIN #

WTR TO CONTACT CUST TO DISCUSS CASE

T PHONE LOG 0537142009 11534 AM Central Daylight Time MGaliagher Action Type:Outgoing catl
WIR SIW SN BRIAN @ MOO001:

LVFILWAS IN ON 5,33 FOR SC076 - OCS RFPROGRAMMING

2OANOTHER APPTES SCHEDULED FOR 5,18

SOWIR WILL T € WOUSTFODETERMINE IF FURTHER ASSEST 1S NELDLD

WIR LM FOR ST o N
1. REFURNING CUST'S CALL

2 REQD CB TO DISCUSS CAST

3. PROVIDED (VB =

WAR TOCONTACT CUSHIF C 3 NOT ROV

=22 PHONE LOG 03719 2009 03:11 PM Central Davlight Time MGallagher Action Type:ncoming call
PER VM ERONM CESTEEN:

EHAS HISTORY OF AR BAG LIGIHT COMING ON

CWOULD LIKE TO DISCUSS W/WTR

-DER R&R SEAT BOTTOM BUT DOESNT SEEM TO HAVE RESOLVED ISSUE
CENTHER SON OR WIFE RIDING 1N SEAT THE LIGHT COMES ON

Y
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Last_name First name VIN of 2007 SORLE 4X4 Case Number Mileage
. ] KNDJC736775 K1447238 28,707
Winfield. MO R Prod. Date:  11/16/06 Dealer: MOOOU  Zeiser Kia

*** PHONE LOG 05/19/2009 04:02 PM Central Daylight Time MGallagher Action Type:Outgoing call
WTR S/W CUST

1. RETURNING CUST'S CALL

2. APOLOGIZED FOR CURRENT SITUATION

3. CUST BROUGHT VEH TO DLR FOR SC TO BE PERFORMED

4. UPON LEAVING DLR CUST NOTICED AFTR BAG LIGHT CAME BACK ON

5. LIGHT WAS SEEN BY TECH WHO SOP SEAT BOTTOM

6. CUST MADE ANOTHER APPT FOR 5/30 DUE TO GOING ON TRIP THIS WEEKEND

7. USED TO CYCLE KEY WHICH TURNED LIGHT OFF BUT THAT NO LONGER HAS DESIRED EFFECT
8. WTR TO CONTACT DLR & OBTAIN NEW INFO FROM LATEST VISITS

9. CUST CAN CONTACT WTR IF ADDTL OUESTIONS OR CONCERNS

WTR S/W DPSM ROPER:
I. PROVIDED UPDATE ON CASE
2. DPSM WILL CONTACT DLR FO FURTHER DISCUSS VEH CONCERN

*** PHONE LOG 05/21/2009 11:27 AM Central Daylight Time MGallagher Action Type:Outgoing call
WTR S/W SA BRIAN (@ MO001:

1. SA ADVISED PER DPSM ROPER. PREVIOUS SEAT BOTTOM WILL NOT BE R&R AT THIS TIME
2. WTR REQ'D RECENT ROS BE FAXED - EVERYTHING AFTER %/11/08

3. PROVIDED FAX #

WTR TO CONTACT DLR IF DOCS NOT RCVD

FEENOTES 052172000 11:37 AM Central Davlighi Time MGallaohey Action Tvpe:Facsimile rec.
CROANRUVD ERONL AT ISR R
L RO HISTORY

ADDED INFO TO HARD FILE. WTR 1O UPDATE RECAP

T NOTLES 03:200,2009 09:56 AM Central Davlight Time MGalkagher Action Type:Mecling
RECAP UPDATEDR & ADDED TO HARD FILE L WTR TO CONTACT CUST TO PROVIDE UPDATE

*** PHONE LOG 03/28/2000 G7:51 AM 1S Mountain Stanckard Time Rilall Action Type:incoming call
Kevin from MO0

U fanct Rizzuie keeps complaining the PASSL'ngcr side thng light stavimg on

2 Dir believes tha i is the way she is sitting in the sem

- . N _ . AIR . 5 o B . -

3 We Did reprogramming on bag light. we have worked with Kia techline and DPSM John Roper

4 Thix is out of our hands- we dont know what ¢lse to do
5 John Roper told me 1o call Kia becavse they have paid for twe car puyments’?

wrt stated
I apologized
Tthe person you need to work with on this case is Man Galligber- ave ph¥ and ext 113

2 he v the UM 0 the Revinnal affice and ssanid b ahle i hettor avcict uni with thic eace
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Last_name First_name VIN of 2007 SORENTO EX 4X4 Case Number Mileage
I I knD1C736775 N K1447238 28707

Winﬁe]“(-l?@- Prod. Date:  11/16/06 Dealer: MO00O1  Zeiser Kia

*** PHONE LOG 05/28/2009 0}:26 PM Cenval Daylight Time MGallagher Action Type:Incoming call

WTR 5/W SA KEVIN @ MO001:

1. SA PROVIDE INFO AS PER ABOVE CONVO

2. DPSM ROPER ADVISED FOR NEW SEAT BOTTOM TO NOT BE INSTALLED AS THERE IS NO ISSUE W/VEH
3. NO CODLS WERE FOUND DURING DIAGNOSIS

4. DEPENDS ON HOW CUST IS SITTING IN SEAT WHEN O'CS LIGHT TURNS ON
5. SATO CONTACT CUST AS WILL WTR TO PROVIDE INFO

*** PHONE [LOG 05/29/2009 03- Central Daylight Time MGallagher Action Type:Quigoing call
wik s cus:

1. CUST WAS TOLD BY DLR THAT NO PROBLEM EXISTED DURING LAST VISIT

2. OCS LIGHT STILL GOES ON FROM TIME TO TIME WHEN WIFE OR SON IS IN P/S SEAT

3. WTR ADVISED ONLY TIMES WHEN CONCERNS ARE VERIFIED WILL DLR PERFORM REPAIRS
4.1¥ RED AJR BAG LIGHT NO ON THEN NO CODES IN SYSTEM WHICH MEANS VEH OTS

5. CUST ALSO PROVIDED CONCERN OF CD PLAYER INOP & STATING PLAYER PROVIDING "ERROR" MSG

6. CONCERN WAS ADVISED TO DLR BUT CD PLAYER OPERATED FINE DURING VISIT

7. WTR SUGGESTED IF CD NOT BEING READ CORRECTLY. CUST CAN TRY CLEANING I1ST BEFORE PUTTING
BACK INTO PLAYER

B. CUST WILL FOLLOW SUGGESTION NEXT TIME CONCERN RETURNS

9. AS NO OTHER CONCERNS TO DISCUSS CUST DOFS NOT NFIED ANYTHING FURTHER

CASE CLOSED AS NO FURTHER ASSIST NEEDED BY CRCA AT THIS TIME

FEE L AQE CLOKE D5720/2000 NNTF PM Cenieal Davbinhe Fime MGallacher
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Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number Mileape

I I knDiD736275 K1371884 3,100
Lake City. MI- Prod. Date:  11/9/06 Bealer: MI019  Williams Kia

CB_S_!.’_]‘“S[_OI’)’ Comp'ain! L ,R Acuictanre

*** PHONE LOG 10/16/2007 08:14 AM US Mountain Standard Time LColema
Cust States:

—

. DIr stated to call you & file a claim about the PASSenger side AIR bag light not going out when wife is in seat.

. Have read AIR bag section in OM.

. Wile is sitting properly in the seat.

- Light does not come on all the time bui staved on during trip from MN to ML

. DIr checked AIR bag sysiem & provided RO stating light went out when tech was sitling in seat.

. Stated AIR bag system working as designed for the tech. maybe PASSenger is below weight limits.
- Wife weighs approx 130 [bs.
- Want to make sure Kia is aware of this problem.

L= BN R I

. Will be very upsei if we have an accident & wife's A IR bag does not deploy.

Writer stated:
1. Updated. no recalls
2. Apologized.

. Has cust read A IR bag section in OM?

(¥F)

4. Dir is not able to make rcpAIRs if not able to duplicate concern.

5. But writer will document cust complaint.

6. Writer wilt call dlr. Kia rep & escalate file to region.

7. Cust will receive call back from someone in region witlin 48 to 72 hours,
8. Provided fife number & writer's ext.

Writer called Williams Kia MIO19. spoke with Tony siv mer & siated:
1. Adv of veh.

Srv mgr siated:
LoWas not invebyad s this one,
2odoshuas sy wrner

losh states:

1. Veh was here this morming.

X When Bt in sem. light went out.

3. When wite, who is on the light side. seats in <t light does not always uo out.
4. Provided cust your number.

Wrater called DPSM Thoore, Teft VM message statiay:

I. Adv ol veh & AR bag lisht concern.
2. Adv of dly information,

3. Writer dispatching file o region,

4. Will send copy 1o DPSM.

Writer called Williuns Kia MI019
L EMALL OUL EColema Action Type:bsiemal emai

Send to:f TMovre@ kiausa.com|
Linda ext 43038

You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted in the Case. 111t has been

<ot in unan i ereor nieace natifi the Kia Cancomer ATTS TR ¢ Nem a0 040 462 4010 AN deleia thic email




Kia Motois Ammerica
Consumer Aff4IRs Department

Page 2 of 2

Last name First_name VIN of 2007 SORENTOQ 4X2 AT Case Number  Mileage
I — kNDID 736275 | KI371884 3,100
Lake City. MI I Prod. Date: 11/9/06 Dealer;: MIGIO Williams Kia

not 1o be distributed or disseminated to any third party without the express writien consent of Kia Molors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Attachmcnls\SendHiSIory\Case_Kl 371884_LColema_10-16-2007091044 doc>>

*** NOTES 10/16/2007 08:17 AM US Mountain Standard Time LColema Action Type:Manager review
Writer dispatching file to region:

1. 2007 Sovento with PASSenger AIR bag light concern.

#HE RETURN 10/16/2007 04:16 PM Pacific Daylight Time MWilliams
NOT SURE WHY THIS IS BEING DISPATCHED TO THE REGION... PLEASE ADVISE

*4%NOTES 10/17/2007 06:40 AM US Mountain Standard Time LColema Action Type:Manager review
File rejected by region.
Writer received email lrom DPSM stating:

1. irAIR bag system is operating as designed then not much else we can do.
2. We can adv cust about how the system works & how 1o sit in the seat.

Writer called cust. lett message with Mrs. Robbins requesting call back from Mr. Robbins.

*** PHONE LOG 10/17/2007 07:52 AM US Mountain Standard Time LColema Action Type:Incoming call
Cust stiues:
F. Returning writer's call,

Writer stales:
Fo Ay file bas been senl back.

2.1 AIR bag sysiem is working as designed. then would be nothing more Kia could do.

Cust Staies:

1. 4IR bag light does nut go out most of the time wite is in se.

Writer staes:
LAy cust o schedule appt with div.

)

2 Wrker will work with dir o ensure all Kia's resources are beine wiized 10 rcpAlR veh including calling technieal assistance.
3o Addy eost o call weiter baek with appt. date, '
4. Provided file number & contact info.

FEECASE CLOSE 10 17 2007 07:38 AM US Mountain Standuwrd Time EColema

FEENOTES 01 1372008 D333 PM Pacilic Daylight Tine TYeunyg Action Type:Manager review
TREAD REVIEW




Kia Motors Americs
Consumer Aff4IRs Department

Page 1 of 2
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage
kNDIB736X 7S KI378704 3,000
Latta, SC NN Prod. Date:  12/13/06 Dealer- SC024  Kia of Florence
Cage History Complainl Rond TR Accictance

**2 PHONE LOG 11/05/2007 06:32 AM US Mountain Standard Time ERuiz
**3CALLER STATED*##*

1 HAVE A PASSENGER'S SIDE AIR BAG THAT WORKS WHEN IT WANTS YOU.
THE DEALER HAD REPLACED THE SEAT.

AND THE LIGHT IS STILL ON.

I HAVE DEALT W/ CRYSTAL BROWN IN SVC.

SHE SAID THAT IF I WOULDNT MIND TO GIVE YOU A CALL

THEY ARE TRYING TO GET THE KIA GUY TO COME AND LOOK AT THE VEHICLE.
APPARENTLY. THEY CAN'T GET THEM IN TO COME AND LOOK AT MY CAR.

IF | DON'T GET THIS FIX ] AM GOING TO SEEK LEGAL ACTION.

1 ALSO WANT TO KNOW WHY WE GOT A 9.9% INTERESTS RATE.

e L ol e

FHEWRITER STATED***

1. APOLOGIZED FOR THE INCONVENIENCE

2. WRT WILL BE GLAD TO CALL THE DEALER FOR MORE INFO.

3 WRT WILL FORWARD THEIR REQUESTS TO GET THE FTR TO LOOK AT HER VEHICLE.

4. WRT WILL TRY TO GET A DATE AND TIME OF THE APPOINTMENT.

5. THE DEALER WILL BE ON THE BEST POSITION TO ANSWER ANY QUESTIONS ABOUT THE VERICLE'S
FINANCE .

7. CUSTOMER THANKED WRT FOR THE ASSISTANCE

FEPHONE 1.OG H1/05/2007 01:00 PM HS Mountain Standard Time FRuiz Action Type:Outgoing call
TF*WRITER STATED***

1. WRTCALLED CRYSTAL IN SVC

2. WRT EXPLAINED THE REASUN OF THE CALL.

3. SHE STATED:

a)  WEHAVE A TECH LINE TICKET OPEN.

b)  WERE WAITING TQ GET MORE INFO ABOUT THE FTR,

40 WREASKIDORYSEAL HANYONT DY CONTWCHED D] TOR NORE GNFO,
5. URYSIALSTAILD:

ay  NOCWEHAVENT CONTACT CLYDE.

by FCANCALL HIM TOMORROW MORNING,

6. YES.PLEASE.

7. THANKED CRYSTAL FOR TIHE INFO.

5 PHONE LOG 11/05/2007 01:01 PM US Mountain Standard Time ERuiz Action Type:Ouwigoing calt
FEEWRITER STATED***
WRT CALLED DPSM. CLYDE TEASLEY.
CUSTOMER WAS NOT AVAILABLE.
CLYDE LEFT A MESSAGE.
WRT LEFT A MESSAGLE REQUESTING FTR INFO.
WRT ENT 45605,

J\-:.;JIJ-—

)

T EMAIL UL L RERwz Acoon Typeloawanan enan
Send to:feteastev@r Kiausa.com
You have been sent a Kia Consumer Assistance Case for vour relerence and action as may be noted in the Case. it has been

SENt ke you in error, please notily the Kia Consamer ATGA TR s Depr at 949468 4619 AND delete this cinail.




Kia Motors America

Consumer Aff4IRs Department b :
age 2 of 2
m

Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
] kNDID736X75 NGB K1378704 3,000
Latta. SC - Prod. Date:  12/i3/06 Dealer: SC024  Kia of Florence

The autached Case is the cxclusive property of Kia Motors America and is a Confidential And Proprietary document. H is not to be
distributed or disseminaied to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs\ClarifyOBJ\CA_Allachmems\SendHismry\CaseiKl378704_ER11iz_l 1-05-200714563 7 doc>>

% PHONE LOG 11/06/2007 11:22 AM US Mountain Standard Time ERuiz Action Type:ncoming call
HEWRITER STATED***

1. WRT RECEIVED A V/IM MESSAGE FROM DPSM. CLYDE TEASLEY AT 9:36 AM TUE,

2. CLYDE STATED:

a) 1AM CALLING ABOUT THE VEHICLE AT $C024.

b} T ALREADY SPOKE TO THE DEALER.

¢} I TOLD THEM WHAT THEY NEED TO DO SO THEY CAN PUT A REQUEST FOR AN FTR.
d)  THANK YOU

*** PHONE LOG 11/06/2007 11:22 AM US Mountain Standard Time ERuiz Actjon Type:Outgoing call
FEEWRITER STATRED***

I. WRTCALLED MR

2. CUSTOMER WAS NOT AVAILABLE.

3. WRTFLEFT A V/M MESSAGE.

4. WRT ADVISED TO CALL BACK AT EXT 45605.

FEX PHONE LOG 11/07/2007 01:52 PM US Mountain Standard Time ERuiz Action Type:Quigoing call
FERWRITER STATED***

i, WRT CALLED MR [ TR.cAn

1. CUSTOMER WAS NOT AVAILABLE.

3. WRT LEFT ANOTHER MESSAGE.

=02 PHONE LOG 11/08/2007 02:08 PM US Mountain Standard Fime ERuiz Action Type:Outzomng call
FEWRITER STATED %

b WRT CALLED Mr I

2. CUSTOMER WAS NOT AVAILABLL.

FHCCASE CLOSI 1 1/08/2007 02:22 PM US Mountain Standard Time I Ruiz
WRT SENT A CALL ME LETTER,

T NOTES OV Y2008 0R:37 AM Pacific Daylight Time EiLan Action Twvpe:Manager review
Fremd Review Complered

#ECASE CLOSE 0111072008 08:40 AM Pacific Daviieht Time Flay




Kia Motors Amierica
Consumer Aff4IRs Department

Page 1 of 4
Last name First name VIN of 2007 SOR. LX4X2 Case Number Mileage
] I kndjd?3687ﬂ KI1451357 14,739

Prod. Date:  8/23/06 Dealer: NC032  Aunlo Park Kia

Fuquay Vista. NC -

Case History Complaint p_ AFR accictanea

*** PHONE LOG 05/27/2008 07:49 AM US Mountain Standard Time Klohnsor Action Type:lncoming call
Customer slated;
I - Edow't have the VIN, but I have an appeintment temorrew al Auto Park Kia. nc032. tomorrow at 9-30

2 - The paseenger seat ATR bag sysiem doesn't work

3 - The internet shows a lot of problems with this

4 - The dir says they don't have anything from Kia on this

5 - They have something for the acceteration. which we've had problems with

Writer stated:
I - Apelogized
2- Updated

3 - There centainly diagnostics and repA[Rs thal can be done for the QCS

4 - Writer will follow up 1o be sure all of Kia's resources are involved in this rep A1 R
5 - Provided case no.

Customoer stated:
1 - Thank you.

¥** PHONE LOG 05/28/2008 06:07 AM US Mountain Standard Time 1Sinck AR Action Type:Incoming call
Customer siates:

1. [ spoke 1o Karen yesterday

2. She faxed the dealership a paper showing them the software updare

3. Twant this update on my vehicle

4. The dealership is stating they are not aware of the update

5. The Internet is full of these complaints

6. She old me there was a sollware update!

Wir wptess

LA polagiacd

2. Updated info

3. Advs customer update depends on problemy found

4. Advs wir will need 1o speak 10 dealership

Wir phiced customer on hold catled Awte Park Kin spoke 1o Clint SM w ho <taes:
EoWe can not verily the concern with dnis vehicte

2 Wy siveorreetly in the seat the tight will go ofT’

Thanked and call ended

Wir took customer oft hold

Wi soaes:

E. As of now the demlership has been unable 10 duplicate issie

2. They must be able to duplicate the issuc before a repAlR can be made
Customer sfates:

1. Kia needs 10 admit 1o this

2. Fwant the <oftware update

Wir states:

b Kaven will need 1o follow up with dhiagnases and pussibhy coniact the DPSM
2 W w il docuiment vur con ersation

Custonner thanhad aind call crded

#FEPHONE LOG 057282008 12:56 PM U'S Mountain Standurd Time Klohnson Aetion Type:Qutgoig call
Called dlr and SVCM Clint stated:
1 - Provided VIN and mileage




Kia Motoirs America
Consumer Aff4IRs Department

Page 2 of 4
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileape

] ] kndjd 736875 NGB K1451357 14,739
Fuquay Visia, NC- Prod, Date:  8/23/06 Dealer: NC032  Auto Park Kia

2 - Customer comptlained of surging; performed reflash per TSB

3 - Customer complained of (PCS- unable to duplicate

*** PHONE LOG 05/28/2008 12:58 PM US Mountain Standard Time Klohnson Action Type:Outgoing call
Called customer and left VM requesting CB

*** PHONE LOG 05/28/2008 02:28 PM US Mountain Standard Ttme KJohnson Action Type:Ouigoing call
Custemer called and stated:

1 - Happenx about every thue we go aut

2 - I turn veb of T then on. it corrects nself

3 - [ just want it because it is safety

4 - But | know the seatbelts are our primary safety restraint

5 - My wife weighs about 150 pounds and works M - F until about 2:30 and we are 30 miles away from dir

Writer stated:

I - Sorry unable to duplicate complaint and do repAlR today
2 - Will call DPSM and discuss nexl step
I-wiltCB

Customer stated:
1 - Thank you

“** NOTES WITH COMMITMENT 06/09/2008 11:05 AM US Mountain Standard Time Klohnson Action Type:Manager review
Paul Stapleton new DPSM. available 6/16

CASE CLOSE 86 08 2008 T1O6 AM US Mountain Standard Fime K Rolinson

HEEPHONT LOG 06: 13,2008 £2:20 PM US Mountain Standard Time Klohnzon Action T peiOQuigemy cadl
Called DPSM Paul Stapleton and left VM stating:

1= Dir adament that nothing can be done w/ 07 Sorentos ocs

2 - Please OB 1o discuss
FEEMANL OUT Klohnson Action Type:External ematt
Send e PSapteronte kiavsa.com)

Karen @ 46041
Klohnsonie hinconsumers(EA TR s com

07 Sarento QCS

Ploise OB o discuss

You have been sent a Kia Consumer Assistance Case tor vour reference and action. as may be noted in the Case.  IF it has been




iKia Motors America

Consumer Aff4/Rs Department Pave 3
age 3 of 4

Last_name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

N kndjd736875 [N K1451357 14,739
Fuquay Vista. NC- Prod. Date:  8/23/06 Dealer: NC032  Auto Park Kia

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprictary document. k is nol 10 be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachiment: Weopubs\ClarifyOBINCA_Attachments\SendHistory\Case K1451357_KJlohnson_06-13-2008131324 doc>>

*=* PIIONE LOG 06/25/2008 10:16 AM US Mountain Standard Time KJohnson Action Type:Outgoing call
Called DPSM Paul Stapleton and left VM stating:

1 - Please CB (i 46041 10 discuss what can be done re; 2007 Sorento QCS

“** PHONE LOG 06/26/2008 01:16 PM US Mountain Standard Time KJohnson Action Type:lncoming call
DPSM stated:

1 - Dl has not received tool to re-flash Sorento

2 - Will check revised list and CB tomomow

3 - Ifiwhen dlr has tool, can reflash w/out duplicating

4 - Will CB rtomorrow

*** NOTES 06/27/2008 10:34 AM Eastern Daylight Time StapletonP Action Type:Manager review

[!<For Internal Usc Only
Going to dealer on thursday of next week. Please-contact the customer 1o have them show so | can reflash the vehicle schedule
the appointment tor 10:30 am_>!}

*** PHONE 1.0G 07/01/2008 09:41 AM LIS Mountain Standard Time Klohnson Action Type:Ouigoing calt
Called DPSM Paul who siated:
1 - See casenote in file

SEENOTES WITH COMMUEEMENT 07/01,2008 0941 AM US Mountain Standard Time KJohnson Action Tyvpe:Munager review

FEHCASE CLOSE 070172008 09:42 AM US Mountain Standard Time Klohnsan

EEMAIL OUT SiapletonP Action Type:i:xternal email Send 1oz} pstaplelon kiausa.com}You have been sent a Kia Consumer
Assistance Case for vour reference and action as may be noted in the Case. 10 it hax been sont to vou in errer, please notify the

Kia Consumer AfTA TR Dept. at 949,468 4619 AND deleie this email.

The attached Case is the exclusive property of Kia Motors Aimerica and is o Conlidential And Proprietary document, i is not To
be distriburied or disseminated w any third parts without the express written consent of Kin Motors Americn. - - File Atachment

Veopubs\ClantyOBACA  Anachments\SendHistory\Case K1451357 SwapletonP 07-03-2008083713 . docs>

FEECASE CLOSE 07072008 63:33 PV Pacitte D bobt Time b
Tread Review Completed

*** PHONLE LOG 07/09/2008 04:28 PM US Mountkain Standard Time Klohnson Action Type:Outgoing call




Kia Motois America
Consumer Aff4/Rs Department

Page 4 of'4
Last_name First_name VIN of 2007 SORENTO LX 4X?2 Case Number  Mileage
] . kndjd736375NG_-_ K1451357 14,739

Fuquay Vista. NC - Prod. Date:  8/23/06 Dealer: NC0O32  Auto Park Kia

Called customer, who stated:
! - They did program download last Thursday

2- OQCS is better. but did act up yesterday once

3 - Vturned the veh off. my wife got out, got back on, and when | turned the veh on QC.§ worked

Writer stated:

| - i this continues to be an issue, make appt w/ dlr and then call this office w/ appt time so we can be involved
2 - Apologize for inconvenience

Custoimer stated:
I - Thank you.




iKia Motors America

Consumer Aff4/Rs Department : .
Pape | of 2

Last_name First pame VIN of 2007 SORENTO L X 4X2 Case Number  Mileage
(] s KNDID7363 75| K1510375 51,196
Tonto Basin. AZ I Prod. Date:  8/17/06 Dealer: AZ026 Peoria Kia
_C'EI_SE_HiSI.Q_l'_Y Complaim Ren A TR a ceietanra

*** PHONE L OG 16/13/2008 12:35 PM US Mountain Standard Time RBrioncs

Ms stated:

1. Boughttwo Sorcntos the same night.

2, They were same vehicles. same color.

3. Mine has had a shuddering in the vehicle.

4. Sometimes at 30 /40 /or 50 miles per hour this shuddering problem occurs.

5. Have had vehicle back in af the deater four times for that problem,

6. Also. just had the vehicle over at the dealer and they called and told me that brakes were shol.

7. Told me it was because | was riding them.

8. Aiso told me if'T paid for pads they would through the rotors in.

9. Got 1o deabor and the tech told me | had a month 10 six months lefi on my pads.

10. Finally got apology owt of sve mpr for telling me 1 ride mv brakes.

11. Had a blow speak that sve dept would not cover.

12. My mother and ] both paid exira for extended warrantics on our cars. but they don't cover anything,
13. How do [ get refunded for that?

14. Also. my mother got a Key in the mail irom dealer.

5. Told her 1o come down 1o dealer to 1ry and start a car.

16.  She got there and the salesman wouldn't even let her try.

17 Told her it was a scam and they were just trying 1o sell her something.

18. PASSe:ngerA]R bag lght won't go off either. but dealer tells us it is because the PASSengers but is too big.
19, That their but deesn’t fit in that small donut sensor.

Writer Stated:

1. Apologized tor prob.

2. Will document's customer complaint,

3. Ifpads had only a few months lefi on them. would imagine any mech would recommend they be replaced.
4. Cannot advised on refund for ext warranty,

3. Cusiomer would have 1o contact ext warraniy compimy.

o Ieustmer s having engeing preblem with shiddes e edl og e wbile ol i< o deater

V. Wo can insobve viber K resomees with deaice.

8. Ifdealer can't duplicaic prohlem. no r(‘pAle we cotd make.
9. Adv customer can go v test drive with sve teeh or s myr oy and duplicue.

FEECASLE CLOSE 10/13/2008 12:36 PM S Mowmain Standard Time RBriones
closed pending cust cald back.

2 CASE CLOSE 81/05/2000 03:35 PM US Mountain Standiard Time "™Morales
AIRBAG TREAD REVIEW COMPLETE

FEENOTES D1713/2009 06046 PM US Mountin Sandaed Time Hlirsh hicld Action Tvpe:Manager review
nots fro dup case K151 1893
FEEPHONE LOG 1071 0/2008 11:01 AM US Mountain Standard | ime Skamp Action Type:Incoming catl

{I~For Interpat Use Only
CLOSED PENDING CUST CALL BACK=>Y




Kia Motors America
Consumer Aff4/Rs Department

Page 2 0f 2
Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
] [ kNDiD736375 R KI510375 51,196

Tonto Basin. AZ- Prod. Date:  8/17/06 Dealer: AZ026 Peoria Kia

*** PHONE LOG 10/16/2008 11:01 AM US Mountain Standard Time SLamp

CUST STATED

I THE REAR SEATBELTS SOMETIMES WORK RIGHT AND SOMETIMES DON'T
2 ITHAVE A RADIO SPEAKER THAT'S BLOWN

3 WHAT'S COVERED UNDER WARRANTY?

4 1REALLY DON'T LIKE THE ATTITUDE OF THE GUY AT PEORIA KIA (AZ026)

WRITER ADVISED

1 APOLOGIZED

2 YOU HAVE THE BALANCE OF YOUR 10/100 PTW AND YOUR 5/60 LBW

3 THE RADIO WARRANTY IS 3/36. BUT THE SPEAKER IS COVERED FOR 5/60 UNLESS IT WAS BLOWN BY ABUSE
4 THE SEAT BELTS WOULD BE COVERED FOR MANUFACTURER'S DEFECTS FOR 5/60

5 IF YOU'RE NOT HAPPY WITH YOUR DLR. THERE ARE SEVERAL OTHERS YOU CAN GO TO IN YOUR AREA

6 PROVIDED ALTERNATE DLR INFO

7 WHEN YOU DECIDE WHERE  YOU'RE GOING TO TAKE THE KA AND HAVE AN APPT SET. CALL ME AND
FLL FOLLOW UP WITH THE DER

8 PROVIDED EXT AND CASE ¥

WRITER STATED

I OK. THANKS
2 'L BE IN TOUCH

#E CASE CLOSE 10, 16:2008 1101 AM US Mountain Standard Time SLamp

CUOAST CTOSTOE 3 2000 0647 PAUS Mountain Stasdand Bime Jiishiickd
Treead dup cases review--J11




Kia Motors America
Consumer Aff4/Rs Department

Page | of 4
Last_name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
KNDiD7365 75| KI590931 21,302
Tucson. AZ- Prod. Date:  9/26/06 Dealer: AZ00! Roval Kia
Case History Complaint . 4 IR accicranes

*** PHONE LOG 05/21/2009 09:19 AM US Mountain Standard Time RBriones
s_;tated:
My son is 60 pounds,
Before the light would eome on sporadically while he was in the front scat.
Took vehicle 10 have the recalf done.
Now the light goes off when he is in the seat.
Took vehicle back into sve dept afier they finished recall.
Svc dept said there was nothing more they could do.

Sk

Writer Stated:

Apologized for prob.

Cun check on this with sve mgr and DPSM.

Will see if there is any further assistance we can provide.
Can call customer back in a day or two.

B e -

F#* PHONE LOG 03/27/2009 10:06 AM US Mountain Standard Time RBriones Action Type:Outgoing call
Writer called AZ001 and Craig in svc stated:

Had completed recall on customer PASSenger seat AIR bag.

Customer had put son in booster seat in front seat.

The light was off.

She had me come out and Jook at it and sure cuought it was off,

Did not mention to her that son sheuld not be in front scat. but was agrumentative with her.
6. Figured I would let you guys tell her that.

7. She was concerned that sensor weni ofT with her son in the seat. {weight limi).

o e g d

o

Witter Staled:

] Thanks for the inlo.

2 Lo St ineer woith e here tomua o
3 Will speak with him about it then.

FEEPHONE L.OG 03282009 01:28 PN 6S Mountain Standard Time RBriones Action Tyvpe:Ouigeing call
Writer called DPSM. and Tom Steinwinter staed:
Yes. 1 did 1alk 10 sve depi about this vehicle.

.

2. The issue was probably the booster seat.

3. Shape of the bottom probably conceiraied prossure on the <enser,
4. Sosixty pounds was enough to cause light to go oft,

5. Child should nut be pt in the froee sean in o bosster,

6. Needs to be in rear seat (facing ferward is okay in the back seal),

Writer Stared:
o Thanks tor the inlo.

FHEPHONE LOG 05/28/2009 03:27 PM US Mountain Standard Time RBriones Action Tvpe:Quigoing call
Writer called customer and stawed:

1. Lell mssg on customer's answering machine.

2. Gave U0 number and ext number.

3. Adv customer do have more information on cusiomer vehicle.




Kia Motors America
Consumer Aff4IRs Department

Pape 2 0f 4
Last_name First name VIN of 2007 SORENT 2EX Case Number  Miteage
I I KNDJD73657 K1590931 21,302
Tucson. A_ Prod. Date:  9/26/06 Dealer: AZ001 Royal Kia

4.  Customer can call back for more information.

*** CASE CLOSE 05/28/2009 03:58 PM US Mountain Standard Time RBriones
closed pending cust call back.

*** PHONE LOG 06/04/2009 08:38 AM US Mountain Standard Time RBriones Action Type:Incoming call
Ms left vim stating:
Just retwrning vour call.

l.
2. You can reach me al_

% PHONE LOG 06/05/2009 11:19 AM US Mountain Standard Time RBriones Action Type:Outgoing call
Writer called Ms—and left vim stating:

i Adv customer have reviewed concemns with sve dept and DPSM.

2. Concentrated pressure trom booster seat most likley cause light 1o go off,

3 Kia does not recommend putting children in booster seats or child seats in from PASSenger seat.
4. They can be severely injured it AIR bag does deploy.

5. Adv customer to call back for any further information.

B CASE CLOSE G6/05/2009 11:20 AM US Mountain Standard Time RBriones
concerns noted.

T PIOND Lo on 88 00 0 AN E S Mowsin Sandacd Tine BRiones Achon Eypethnconing catt
Ms Rodriguez stated:

Diel get your v

Sull have somw questions.

Please call me back ar work.

‘a3 1) —

FEEPHONE LOG 067092009 08:19 AM US Mountain Standard Time SJeon Action Type:Incoming call
Ms Rodrigucz stmed:
1. b am calling lor status

wriler stated:

Iowarm vansterred customer 1o Richard/FOCM

*E PHONE LOG 00/09/2009 08:31 AM US Mountain Standard Time RBriones Action Type:Incoming call
Ms Rodriguey stated:

o Retarming vour call,

2. i bough e vehicle bevause | hke the Teature.

3. My osorwas in the front seat without a booster seat.

4. Heweighs 04 pounds and the PASSengurAIR bag fight was ol
5. Showed the sve depi.




Kia Moiois America
Consumer Aff4IRs Department

Page 3 of 4
Last name First_npame VIN of 2007 SORENTO 4X2 EX Case Number Mileape
] Diana kND1D73657S [N KI590931 21,302
Tucson, AZ I Prod. Date:  9/26/06 Dealer: AZO01  Rovai Kia

8.  However. I never got a call back,

Writer Stated:
Apotlogized for prob.
Kia never recommends having children in that front seat.

]

2

3. wAIR bag ever delpoys there, it could seriously injure or kill children.
4. They should be siting in rear of vehicle.

5. Can follow up with svc dept and DPSM,

6. Will see when DPSM will next be at the dealer.

7. Can call customer back in a couple of days.

¥ PHONE LOG 0671072009 09:05 AM US Mountain Standard Time RBriones Action Type:Outgoing call
Writer called DPSM and staied:

1. Advised customer wanis to have you look at the vehicle.

2. Checking to see when you would be a1 dealer next.

3. Re-reviewed customer conerns with DPSM.

DPSM Tom Steinwintes staled:

Wilk probably be nexi menth before | am there again.
Customer should not be putting children in front seat.

Children arc best protected secured property in the back.

P will be glad to look at customer vehicle,

Tell Tom 1o give customer a call once ! et him know my sched.
6. He can then call customer and get her in.

B

Writer Stted:
L. Thanks for the help.

WEEPIIONE LOG 06/10/2000 09:07 AM US Mountain Standard Tine RB3riones Action Type:Outgoing call
Wriner called AZ00F and siawed:
. Advised Tom of conversation with DPSM.

Tom in sve stme:
I, Noproblem.
2. Can give customer a call when Tom Sieinwinter is here next.

Writer Stated:
L. Thanks tor the help.

#EE PHONE LOG 06/10/2009 09:10 AM US Mountain Siandard Time RBriones Action Type:Ougoing call
Writer called customer and siated:

1 Advised costomer had spoke with DPSM and sse mgr,

200 Dreader will be letter vostoamer kst when e e 00 5

:

3

They will call customer to make appt with DPSM once be has o date st

Ms [ o

1. Thanks ior the into.




Kia Moteirs America
Consumer Aff4IRs Department

Page 4 of 4
Last _nane First name VIN of 2007 SORENTQ 4X2 EX Case Numbher  Mileage
xnpip736575 KIS90031 21302

Tucson. AZ- Prod. Date:  9/26/06 Dealer: AZ001  Royal Kia

*** CASE CLOSE 06/10/2009 09:11 AM US Mountain Siandard Time RBriones
closed pending cust call back.

*** CASE CLOSE 07/06/2009 12:50 PM Pacific Daylight Time ThomasT

b PN B | I




iKia Motois America
Consumer Aff4/Rs Department

Page 1 of |
Last name First name VIN of 2008 SORENTQ LX 4X2 Case Number Mileage
| I knNDp1D73508 s NG Ki493487 1,620
Tampa. FL- Prod. Date:  8/16/07 Dealer: FLO1O  Century Kia
Case_History Complaint p.. 4IR accicranne

*** PHONE LOG 08/29/2008 02:17 PM US Mountain Standard Time TShamburger
customer Antonio called -

I. want you to know the dir said the PASSengerside A]Rbag light does not go off for my wife and daughter.
2 the dir test the veh out and said its working as normal.

3 we have the car now.

wrl slates

1 im sorry. .

2 wit exp how the design works for the OCS system.

2 nexl time you take veh inte dlr take your wife and davghter and have them sit in the seat with Sve mgr.

4 if the light goes oft it waorks,

5 sometimes i the individual is too light in weight and small in stature the system thinks its a child and wilk not fet 1he light go off.
O 1Ls better for that person 1o sit in the back.

cusl stales

I ok. will call vou next time we take veh to dlir.

2 just dont feel its right you have to sit perfectly right. we read the manual on how 1o sit.
call encled.

*** CASE CLOSE 08/29/2008 02:17 PM US Mountain Standard Time TShamburger

*** CASE CLOSE 10/09/2008 10:00 AM US Mountan Standard Time JHirshfield
Tread Athng review --FH




Kia Motois America
Consumer Aff4/Rs Department

Page | of 1
Last_name First name VIN of 2007 SORENTOQ 4X2 EX Case Number  Mileage
knNDID73687 N K1612293 18,000
Spring, X D Prod. Dater 117306 Dealer: TX022 DeMontrond Kia
Casgmqr}j Complainl Dpr\/‘ ’P Accickanra

"™ PHONE LOG 07/08/2009 07:10 AM US Mountain Standard Time JSinclL4JR Action Type:Incoming catl
Customer states:
t. Ttook my vehicle to DeMontrond Kia to have the recalls completed

2. They did the one for the AIR bag but the ene for the stop tamp switeh they did not do because they did not have the parts
3. 1 have always had a probtem with the AIR bag light and they told me this would resoive that issue

4. But the lights is always on even when I am sitting in the PASSenger seat
5. I'have not had a chance 10 take it back

Wir states:

1. Apologized

2. Updated info

3. Advs cuslomer will need to pet vehicle back to Kia dealership

4. Althat ime please call wir and wir will follow up with dealership and get invoived in repA]R

Wir gave name.ext and case¥
Thanked and call ended




Kia Motors America

Consumer Aff4IRs Department Page 1 of 2

Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

B ] kNpiD7361 7S KI333744 2,000

Georgetown, TX - Prod. Date:  7/7/06 Dealer: TX021 Dennis Eakin Kia

Cas

History Complaint Dealer

*** PHONE LOG 07/13/2007 03:10 AM US Mountain Standard Time RChacon

*** PHONE LOG 07/13/2007 08:21 AM US Mountain Standard Time RChacon Action Type:Incoming call
Customer stated:

i.
2.
3.
4.
5.

=

7.
8.
9

L am calling to complain about 2 dealers

We went down to purchase a veh a1 Hewle kia

We dealt with a Tom there

We understand veh's are seld more then an invoice price
Tom told me that they sell veh for $300.00 over invoice

- When | asked about invoice price. they gave me the run around

L did not appreciate this. so | just went to another dealership Dennis Fakin Kia
There sales were excellent. gave me all info | needed. and [ did purchase veh

- Do want 1o say you all make a hell of a car. and love it

10. 1 had a minor prob with the A TR bag light coming on

1. i 100k to Dennis Eakin Kia to have it looked a

12. The replaced the seat bottom on veh. bui there was still a prob

13. The were going to be getting in touch with the factory for a resolution. and call me when they had |
14. 1 am confident that this will be resolved

15. The prob Thave with this dealer is with the sve mgr

16. He will not smile, look al you in the eve. and gets defensive when asked questions

17. S0 4 don’t know it he has personal prob's of what. but it does hurt your company

IR. T like your veh. and want vou company to succeed

19. What may hold you back are your dealerships

Writer stated:

1.
2.
4,
5.
0.
7.
N,
()_

Fapologize for the problem

Vipclaed contact inlo. no recalls

Advised el 360 BEW. S 60 R S e crase. and P Py

Al dealers are independently owned. and operated

Kia does eare and monitor the way the dealers conduet themselves
Pwill document a complaini. and forwacd that o Tor you

Kia will work with dealers 1o improve sve. and <ales

I vour AIR bay prob does not get resebved. pive usa call hack once veh 2ocs back 1o deater
We will Tollow up with deaber to ensere all kia resourees are being wsed 1w reselve prob

10. Gave 800 7. ext 4. and case #

Customer stated:

Coneerns Nonad

e o)

Thank vou

#CASE CLOSE 07 13/2007 0%:23 AM US Mountain Standard Time RChacon

* CASE CLOSK: 10/02/2007 01:51 PM Pacilic Davlight Time FEau

Tread Review Completed




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 2

Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number  Mileape
I KNDID736175 K1333744 2,000
Georgetown, TX‘ Prod. Date:  7/7/06 Dealer: TX021  Pennis Eakin Kia

¥ NOTES 06/03/2009 04:36 PM Pacific Paylight Time K Warren Action Type:Correspondence rec.
NCA received letter from customer
1. Cust states same concerns as above.

2. Cust states he made 5 trips to two separate dealers and each time they said it was repAJ Red. but the problem would always
reoceur.

3. Cust states he hinally located a dealer on the west coast and afier driving 300 miles and waiting for hours. he was told this was
a problem the factory was working on.

Dispatching to the Call Center for customer contact.

*** PHONE LOG 06/04/2009 12:14 PM US Mountain Standard Time SLarez Action Type:Incoming catl

WRITER CALLED CALLED CUSTOMER BACK

WRITER STATES.

I.IWANTED TO CALL YOU BACK WITH REGARDS TO YOUR AJR BAG ISSUE/LETTER YOU SENT US./

CUSTOMER STATES.

1.1 DO NOT DRIVE THE CAR AND [ AM GOING TO TELL MY SON TO TRADE IT.

2. WE HAVE BEEN TO THE DEALERSHIP SEVERAL TIMES AND EACH TIME THEY LIE AND SAY THEY FIX IT BUT
THEY REALLY DO NOT HAVE A FIX FOR IT.

3. 1HAVE BLOGGED THINGS ABOUT YOUR WARRANTY AND IT IS JUST HORRIBLE. GETTING OUT OF

WARRANTY REPATRS BECAUSE OF MAINTENANCE! THAT IS HORRIBLE.

WRITER STATES.
E.ADVISED QCS RECALL SCO76 AND REFERRED CUSTOMER TO DEALERSHIP
2. WE CAN TAKE CARE OF I'T. NOT FIXING IT 1S NOT AN OPTION.

CUSTUNTR ST VIS

oMY SUN IS EN N AND HE DRIVES THE AR,

2 AM GOING TO RECOMMEND HE TRADE OUT OF FT AND INTO AN AMERICAN CAR. I NEVER HAD TO MAKI:
APPOINTMENT WITH THFIR DEALERSHIPS.

3. IF HE DOES WHAT | RECOMMEND PERFECT. IF NOT | WILL HAVE HIM CALL YOU WITH REGARDS TO THE
RECALL.

WRITER STAELS.
L HE CAN CALL FHS LOCAL DEALERSHIP TO MAKE THE APPOINTMIENT.
ZNOUCAN GIVE HIM MY INFORMATION AND HE CAN CALL ME ANYTIMIY

CUSTOMIER STATES.
FOTHANK YOUL




Kia Motors Ameciica

Consumer Aff4IRs Department . \
age § of 1

Last name First name VIN of 2007 SORENTQ [.X 4X4 Case Number Mileage

I I knDiC7364 7S KI1312336 1,800
Arkport. NY [ININGNGNNEGEN Prod. Date:  7/10/06 Dealer;: NY068  Vision Kia

Case_History Complaint Dealer

*** PHONE LOG 05/18/2007 12:58 PM US Mountain Standard Time EEscobedo
Cust stated:

1.1 went to KIA Vision to tell them about my PASSengerAIRbag light turns off and on inconsistently

2. DLR stated the A]Rbag sensor is not meant 1o deploy unless you weigh more than 165 Lbs. 1 just dont think thsi is rrue
3. I'honestly dont believe it. i spoke to SM Daniel Covel. he is the one that told.

4. 1 just wani to file a complaint on the DLr they were very condecending. they 100k forver to take paperwork to me when i bought
the car

5. Hididnt call them. NOTHING would have gotten doen. and when i called they were very rude about me reminding them
6. Ivis pretty much the WHOLE DLR not one given dept. but wrost of all was the sales and finance. | want you know that i wil!
never let anyone buy o KEA there that i know, i stilt have not gotien the Gwner manual yet and they never prep their cars.

Writer stated:
1. Sorry for the problem

2. Advised cust A]Rbag PASSenger side has sensors. that even psture can manipulate regardless of weight
3. However if cust still beleives DLR did not proper:y diagnose he can go to any DLR for second opinion, However upon research

writer does not see a specific weight limit for PASSenger Aleag sensing system.

4. Writer will also Mail aA]Rbag brochure o cust with allot of good info about QCS
5. Gave info 1o Dorshcel KIA.. Very sorry. due to cust complaint writer will file formal complaint on DLR

Cust stated:
1. Thanks.

FEEEEEWriter Mailed A]Rbag Brochure to cust##=++*

T CASE CLOSE 45/18/2007 12:38 PM US Mouniain Standard Time I-Escobedo

**NOTES 07/05/2007 08:36 AM Pacific Daylight Time Elau Action Type:Maager review
Tread Review Pone




Kia Motors America
Consumer Aff4IRs Department

Page 1 of !
Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
. ] KNDJCBG??S* K1423837 17,000

Sacramento, C_ Prod. Date:  9/26/06 Dealer: CA202 Folsom Lake Kia

Case _History Complaint Dealer
% PHONE LOG 03/11/2008 03:50 PM US Mountain Standard Time TShamburger

customer Mr -alled

I the Audio volume would range up and down for no reason.
2 Folsom kia said they didnt find nothing wrong with Radie volume.

3 the A]Rbag light OIT was on. on the PASSengerside.

4. and Braley and Graham chk veh out for me and they change out the radio not Folsom
5 and the div Braley and Graham said. kia is working on the PASSengerside A]Rbag hght Off steuation.

6 so im still waiting on the Aleag light concern but the problem 1 have with Folsom is how they dont seem to care about the
customer and service.

7 just wanied to give you some history on my experiences with Folsom

wil states

I im sorry wrt can doc that complaint for you.

2 advise cust that glad yon got veh rcpAIRed.
cust went back to complaint about other veh, see K1423828

#** PHONE LOG 03/17/2008 09:48 AM US Mountain Standard Time TShamburger Action Type:Outgoing call
wri called cust and LVM --
| please cali wn

2 refer cust to Roseville kia dir 1o have A]Rbag fight on situation on Sorento.

3 kia wants 10 address A T Rhag tight on with Sorento
4please call wrt a1t 1800, [clt ext.

#¥F PHONE 1.OG 03/19/2008 02:31 PM US Mountain Standard Time TShamburger Action Type:Quizoing call
wrt catled cust and LM -

I please cadl v

2 refer cust 1o Roseville kia dbr to h;l\'cAleug Hight on sifuation on Serente.

3 Kia wants o ud(lrcs:.Athug light an with Sorento

dpleasc call wrt at 1800, Jell ext.

“EH PHOND UG 03025, 2008 12:39 PM US Mountain Standard Time I'Shamburger Action TypertQutgoing call
wrt called cust and LM --
1 please call wit

2 reter cust o Roseville hia dlr to have Ath;lg light o sitation on Serento,

3 ki wants i acklress A IRhng hight on witly Sorente
Aplease call wrtar FROUL leh eat.

*** CASE CLOSE 03/25/2008 12:40 PM US Mountain Standard Time TShambureer
close sent call mc letter.




Kia Motoirs America
Consumer Aff4/Rs Department

Page 1 of' |

Last name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage

I I KNDID735685 N K1579080 20,000

Lorena. 'I_ Prod. Date:  6/15/07 Dealer: TX021  Dennis Eakin Kia
Case _HiStOl'y_ Compiailu an.“ IR Accistanre

*** PHONE LOG 04/21/2009 08:10 AM US Mouniain Standard Time SLarez
CUSTOMER STATES.

1.1 AM CALLING ABOUT THE CAR. PASSENGER SIDE AR BAG 1S NOT WORKING AND I HAVE SOME DINGS
AND DENTS BECAUSE OF SHOPPING CARTS,

2.1 BOUGHT THE CAR FROM TX021

3. THEY SOLD ME A DENT AND DING PROTECTION PACKAGE AND | WANT TO TAKE ADVANTAGE OF IT SO
WHEN | CALLED THE SELLING DEALERSHIP THEY TOLD ME IT IS NO LONGER VALID.

4. THE DEALERSHIP | CALLED LOCALLY TO LOOK AT MY AJR BAG TOLD ME THEY CANNOT LOOK AT IT
BECAUSE 1 DID NOT BUY THE CAR THERE.

5. 1WANTED TO FIND OUT ABOUT THAT TOO. THIEY SHOULD BE ABLE TO LOOK AT THE CAR. THEY ARE A KIA
DEALERSHIP

WRITER STATES.

1.1 AM SORRY THIS IS THE CASE.

2. THE DEALERSHIP IN THE AREA IS ABLE TO WORK ON ANY TYPE OF DEFECTS WITH THE CAR.

3. TCAN CALL THEM NOW TO SCHEDULE YOU AN APPOINTMENT.

4. AS FAR ASTHE DING AND DENT COVERAGE. THAT IS SOMETHING YOU WOULD NEED TO DEAL WITH ON
YOUR OWN, WE DO NOT OFFER ANYTHING LIKE THAT.

CUSTOMERS STATES.

I. 1 PREFER NOT TO TAKE IT YET. | AM GOING TO CALL THE SELLING DEALERSHIP ABOUT THE DENT AND
DING COVERAGE AND THEN | MAY CALL YOU GUIYS BACK

=R CASE CLOSE 04/21/2009 08:10 AM S Mouniain Stindard Time SEarez

== CASEC l OSE 07'0()"’000 04:02 PM Pacific Davheht Time MWiry




Kia Motors America
Consumer Aff4/Rs Department

Page 1 of 3
Last nanie First_name VIN of 2007 SORENTO L.X 4X2 Case Nnmber Mileage
] ] kndjd 73657 K1435644 9,000
phoenix, AZ - Prod. Date:  7/3/06 Dealer: AZ026  Peoria Kia
CHS_E_VﬂI"SQO_I:y Complail“ Rend ’R Acerctanne

**¥ NOTES 04/14/2008 11:42 AM  clarify Action Type: Manager review
*** Performed by Comacl:ﬂ

Fhad a question in regards to the 2007 Sorento.
Is there a defect with the PASSanger side AIR-bag light not turning off to activate yourA]R—bag when someone is sitting in

the front PASSzmger seat. [ was told that there was a new chip be made but was not available. | bought a brand new 2007
(13 miles} serranto and took it into the dealer in 772007 and still am driving around with it not working a1 all times.  Is this for all
the 2007 Serranto’s or just mine.

Thank You
Marta Rubie

*** PHONE LOG 04/14/2008 02:32 PM US Mountain Standard Time TShamburger Action Type:Qwigoing call
wrt called cust and LVM -

b This is KMA

2 calling regarding an email you sent us through our ontine service,

3 if you have any questions or concems you still need 1o speak to kia about. call

4.1800. .. w/ref# you created online.

*** CASE CLOSE 04/14/2008 02:34 PM US Mounain Standard Time TShamburger

*** PHONE 1.OG 04/14/2008 03.08 PM US Mountain Standard Time HReynolds Action Type:incoming calt
Stated:
I, someone lelt vin for me

P.‘ls.(}‘nnsu NHI ]Rlug reht comtes ve s ol

3. Peoria Kia said that they are waiting on new sensor
4. i has been sinee Last July
30 deali with Kevin - SVOM

Writer stuled:

o updited novin

2. apology Tor situaiien

3. advised,  will do rescarch and call customer back
4. provided writer's eati

FEEPHONE OG04 1 2008 03:13 PM 1S Mountain Standard Time HRueynolds Action Ty pe:Ouigoing eall
Writer skl
Lo phoned Peoria Kia, noanswered in SV, no VM

EEEPHONE FOG O T3 2008 08%:43 AM US Maunain Standard Time HRevnolds Action Tvpe:Outgoing call
Writer stakedd:
oo delt v for Kevin- SVCM 1o eoll writer back

*% PHONE LOG 04/17/2008 ¢1:22 PM US Mountain Standard Time HReynolds Action Type:Ouigoing call
Writer siaicd:




Kia Motois Americ;
Consumer Aff4IRs Department

Pape 2 of 3
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileape
- B [ kndjd73657 SN K1435644 9,000
phoenix. AZ -— Prod. Date:  7/3/00 Dealer: AZ026 Peoria Kia

2. can't get any assistance from dealer
3. please call me a1 45723

=+ EMAIL OUT _ HReynolds Action Type:Externat email
Send to:{tsteinwinter@kiausa.com)
You have been sent a Kia Consumer Assigiance Case for your reference and action as may be noted in the Case.  if it has been

sent to you in emvor. please notify the Kia Cotsumer AT AT Rs Dept. a1 949.468 4619 AND delete this email,

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document, It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America,

<<File Attachment: wopubs\ClarifyOBMCA_Attachments\Send History\Case_K1435644_HReynolds (4-17-2008141626.doc>>

*** PHONE 1.OG 04/18/2008 06:49 AM US Mountain Standard Time HReynolds Action Type:lncoming cali
Writer staled:
L. received VM from DPSM/ Tom Steinwinter

2. have second reflesh for A]Rbag medule since January

*** PHONE LOG 04/18/2008 (11:04 PM US Mowmain Standard Time HReynolds Action Type:Outgoing call
Writcr stated:

b spoke 1o Steven - SVCA at Peoria Kia.  SYCM nat in taday

2. advised. according to DPSM/ Tom Steinwinter. theres is second re flash !'oz'A]Rbag lihe

3. need to make arrangement for this vehicle

Steven Stated:

Lo PR andy dei us hinow Tow dags belore they cosie vt
20wl et customer o come mowhen e s bere tor e Hash
3. Dwill farward 10 SYOM io pul her on calendar

FEPHONE LOG 04 1R 2008 01:04 PV US Mountain Standard Time HReynelds Action Type:Quigoing eall
MWoiter staed:
1. lelt vm lor customer to call writer back

W 1.OG 041872008 01:38 PM US Mountain Stondard Time HReynolds Action Tvpe:Incoming call
sted:
b relurning writess call

Writer stated:
I, advised. new flash for software is available
2. Peoria Kia will comiact the dealer when Beld weehnician come oue For it

Customer stated:
ooook. Twill wait For their call
2. thanks tor infe




Kia Motois America
Consumer Aff4/Rs Department

Page 3 of 3
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
. -} kndjd736575 K1435644 9,000
phoenix. AZ - Prod. Date:  7/3/06 Dealer: AZ026  Peoria Kia

¥** NOTES 04/18/2008 01:39 PM US Mountain Standard Time HReynolds Action Type:Manager review
Dispatching to western region for FTR inspection

b, vehicle needs new Nash on PASSenger side A]Rbag light concern
2. please comact the customer with date and time

*** EMAIL OUT _ HReynolds Action Type:Externat email
Send to:[tstemwinter(@kiausa.com)
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. I it has been

sent 1o you in error. please notify the Kia Consumer AltA TR s Dept. at 949.468.4619 AND delete this email.

The attached Case ix the exclusive property of Kia Motors America and is a Confidential And Proprictary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<Tile Atiachment: WeopubsiClarifyOBINCA_Auachments\SendHistory\Case_K 1435644_HReynolds_04-18-2008143321.doc>>

*** PHONE LOG 04/23/2008 62:45 PM Pacific Daylight Time ARomo Action Type:Outgoing call
Writer lefl message requesting call back

24 PHONE LOG 04, 28,2008 02:12 PM Pacific Daylight Time ARomo Action Type:Ouigoing call
Writer called customer
Advised thal writer wanted 10 1ouch base

Customer states:

Thanks for calling back

Foamted te ek o baenn b tae cehicle Tas been e s

And b scuta ik cows e s goud.

My oaly concern is that 1 was told that the program was availuble back in January
Buc T was just called o zo in now

Wiriter:

Fapoloyize

Fhe region just got involved this monih

But thats no excuse (or not getting this done sooner
Hopefully evenvibing is how it should be

You have my number. it vou have any other concerns
Please Teel five w call .

CUSTOMER THANKED FHEN DISCONNECTLED -

CUASL CLusE ud 2o Zuus w202 P i Davitgin Fone ARun

e CASE CLOSE 07:08/2008 11:14 AM US Mountain Standard Time JHirshiield




Kia Motors America
Consumer Aff4/Rs Department

Page 1 of 3
Last name s, First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
] ] KNDID73657 K1393253 7,735
Winston-Salem. Nl Prod. Date:  6/21/06 Dealer: NCOO9  Bob King Kia
Case History Complaint . 4ITR Accictance

*** NOTES 12/14/2007 10:27 AM  clarify Action Type: Manager review
*** Performed by comact:*
The PASSengerAlR bag seat occupany sensor does not reliably react 1o normal sized adults at least 50% of the time. The

waming light stays on showing that the PASScngcrA]R bag system is disarmed. This happens for normal sized adults and up
(greater than 160 lbs. and taller than 5'6™). When | have queslioned the service depariment about this they say there is nothing they
can do. 1 don't buy this and would like to hear from you prior 10 fiting a complaini with the government.

*** PHONE LOG 12/20/2007 10:49 AM US Mountain Standard Time TDonnelly Action Type:Outgoing call
WRITER STATES:
1. LEFT VM MESSAGE FOR SVC MGR. DONNIE HOL T {NC0G9) TO CALL WRITER,

*** PHONE LOG 12/21/2007 10:21 AM US Mountain Standard Time TDonnelly Action Type:Outgoing call

WRITER STATES:

I. SPOKE TO SVC MGR. DONNIE HOLT (NC009)

2. ADVISED WAS CALLING ABOUT EMAI. COMPLAINT SENT BY CUSTOMER WHO IS A POTENTIAL ID POWER

SURVEY CUSTOMER REGARDING O CS CONCERN.
3. CUSTOMER STATES IN EMAIL THAT DEALER IS ADVISING NOTHING CAN BE DONE?
4. WHAT IS THE HISTORY DEALER HAS FOR THIS CONCERN?

DEALER STATES:
1. DID SEE CUSTOMERS COMPLAINT ON LINE.
2. VEHICLE NEEDS A SOFTWARE UPDATE THAT IS ONLY AVAILABLE THROUGH FIR
3. KMA HAS ADVISED THAT Wiz SHOULD NOI REPLACE ANY PARTS AND THA | FIR WH.L HAVE TO BE
SCHEDULED

OUTTO DO REPROGRAM. DEALERS DO NOT HAVE THH: PROGRAMMING CAPABILITY AS THIS TIME.
4 BEING TOUD THAY UTR WILE NOTBE OUT TH T SOME TIME IN AIDDE L 1ANUCARY.
SV PROVIDED BO T EIR AND DPSNIWEEEEIST 0L VLK LS THAL AFL NEED TS CPDA L
6. WEARE AT MERCY OF KMA SINCE WE HAVE NOT BEEN GIVEN THE PROGRAMMING CAPABILITY.
7. TS CAR WAS IN IX FOR OCS LIGHT CONCERN
8. DID NOT FOLLOW UP WITH CUSTOMER YET TILL | CAN GIVE SOME KIND OF TIME FRAME WHEN FTR WILL
131

OUT TO DO THE REPROGRAM.

TEEPHONE EOG 12/2172007 10:27 AM US Mountain Standard Time TDennelly Action Fype:Dutgoing cal
WRITER STATES:
LLEFT VM MESSAGE FOR DPSM. BOB STRICKLEN TO CAL WRITER AT EXT 43099,
ZCUSTOMER JTEAS SENT WEB COMPLAINT R1GARDING RIEEPEAT OCS PIGHT CONCERN AND NO RESOLUTION
FROM DEAT FR (NCOND)
3. CUSTOMER IS POTENTIAL JD POWER SURVEY CUSTOMER.
+. SPOKE TO SVC MGR. DONNIE HOLT AND HE HAS ADVISED THAT LIST HAS BEIN SENT TO DPSM WITH
VEINCLES THAT ALL

SEEDSOFTWARL UPBDATL YHA L IS ONEY AV Aisid e BLOOMPLL LD BY LR,
5. DEALER STATES THEY HAVE NOT BEEN GIVEN TIME FRAME WHEN FTR CAN BE IN ARE TO ADDRESS
REPROGRAMMING OF THIS

VEHCLE AND SEVERAL OTHERS.
6. WRITER WH.L NEED TO FOLLOW UP Wit CUSTOMER SO WILL NEED TO BE ABLE TO GIVE CUSTOMER
SOME KIND OF TIME




Kia Moters America
Consumer Aff4IRs Department

Page 2 of 3
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileape
] ) kNDD736575 (N K1393253 7735
Winston-Salem. NC [l Prod. Date:  6/21/06 Dealer: NC009 Bob King Kia

FRAME FOR RESOLUTION.
7. PLEASE CALL THIS WRITER BACK TODAY IF POSSIBLE AS WRITER WILL BE ON VACATION NEXT WEEK AND
WOULD LIKE TO

CONTACT CUSTOMER AND PROVIDE SOME KIND OF TIME FRAME FOR RESOLUTION.
8. WILL EMAIL CASE NOTES TO DPSM.

*** EMAIL OUT _ TDonnelly Action Type:External email
Send 1o RSTRICKLEN@KIAUSA.COM)
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

SCNt 1o you in error. please notify the Kia Consumer ATCASRs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprictary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<Filc Auachment: \\copubs\(‘!:\ri['_vOBJ\C'A_A!lﬂclunenls\.Sendl-[islory\("nsej(l393253mTDonnelly_12A21-2007102223 doe=>

*** NOTES 12/21/2007 01:29 PM US Mouniain Standard Time TDonnelly Action Type:E-mail rec.
WRITER STATES;
L. EMAIL RECEIVED FROM DPSM. BOB STRICKLEN STATING FTR IS AWARE OF VEHICLE AND HAS CUSTOMERS
VEHICLF
ON SCHEDULL TOGET REPROGRAM COMPLLTED ATTER THE NIOLIDAY.

= PHONE LOG 12-21/2007 01:33 PM US Mountain Standard Time TDonnelly Action Type:Ourgoing eall
WRITFR STATES:
FOSTORE 20y DN TONT R VRN 21 1S

2. ADVISED WAS CALLING ABOUT THE QCS LIGHT CONCERN WITH VEHICLE.

3.ON BEHALF OF KMA. DO APOLOGIZE FOR THE CONCERNS.

4. HAVE HAD AN OPPORTUNITY TO SPEAK TO SVC MGR. DONNIE HOLT

S PEALER HAS CONTACTED THE FTR WHO WILE NFED TO COME OUT T0 DEATFRSHIP WITH CORRICT
TOOLS 10 DO SOFIWARE UPDATE TO ADDRESS TTHS CONCERN.

6. DEALLR WILL CONTAUT CUSTOMER WHEN HHIEY HAVE A DATE FIR WILL BL AT DEALERSIOP 10 BRING
CARINTO SHOP TO HAVE REPROGRAM COMPLETED.

CUSTOMER STATES:

L YES WE ARE TAVING THAT CONCERN.

2. WIHEN WL KMA HAVE TS REPATR -
3OWILL ADVISE FIUSBAND

CTHANKS FOR INFO.

4

FEENOTES 12 21 2007 00:33 PMUS Moumain Standord Time TDonmelly Action Type:Monager review

WRITHR SEavps

L DISPATCHING CASE TO REGION FOR FOLLOW UP WITH DPSM. DEALER {NCOU9) AND CUSTOMIR.
2 VEHICLE HAS OCS 11GIHT CONCERN

3 DEALER NAS SUBMITTED REQUEST FOR FTR TO COME OUT TO DO SOFFWARE UPDATY,




Kia Motors Anierica
Consumer Aff4/Rs Department

Page 3 of 3
Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
e KNDID736575 R K1393253 7,735
Winston-Salem. NC- Prod. Date:  6/21/06 Dealer: NC009  Bob King Kia

4. DPSM HAS ADVISED FTR WILL BE OUT SOME TIME AFTER THE HOLIDAY.

5. CUSTOMER HAS BEEN ADVISED THAT DEALER WOULD CONTACT CUSTOMER WHEN THERE IS A SPECIFIC

DATE. '

6. DISPATCHING TO REGION TO ENSURE FTR 1JAS PROVIDED DEALER AT DATE AND THAT REGION ENSURES
CUSTOMER 1$ NOTIFIED OF SPECIFICS AS WELL.

7. CUSTOMER IS POTENTIAL 3D POWER SURVEY CUSTOMER AND HAS STATED WILL CONTACT GOVERNMENT
IF
ISSUE 1S NOT RESOLVED.

“=* NOTES 01/02/2008 11:39 AM Eastern Daylight Time YEpps Action Type:Manager review
t. Dealer is not on the FTR schedule,
2. Writer sent an request to the FTR and DPSM.

*** NOTES WITH COMMITMENT 01/02/2008 11:39 AM Eastern Daytight Time YEpps Action Type:Manager review

*#* CASE CLOSE 01/02/2008 11742 AM Eastern Daylight Time ¥ Epps

FEENOTES 01/10/2008 10:49 AM Eastern Daylight Time YEpps Action Type:Manager review
FIR scheduled to retlash ihe vehicle on 11487 in the morning,

FEEPIHONE 1 OG 01 TO 2008 10:33 AM Fasicrn Paslichi Time VP pos Action T pe:Oorgaing eall

1 Woter calied customer (I and advised that the B 1R i seheduled 0 rcprf 4R e enicie ar NCuw on 1, 14,U%.
2. Customer will deliver the vehicle to NC0OOY on Monday morning.

FECASE CLOSE UL 10,2008 10:54 AM Eastern Daylight Itme Ylpps

** CASE CLOSE 01/10/2008 10:42 AM Pacific Baylight Time Jei1Siroup




Kia Motors America
Consumer Aff4IRs Department

Page 1 of 1

Last_name First name VIN of 2008 SORENTO 4X2 AT Case Number  Mileage

. e KNDID735335 [ K1542041 6,000

Ococe, FL- Prod. Date:  6/13/07 Dealer: FL0O83  Orlando Kia West

Casc_History Complaint Design
¥** PHONE 1.0G 01/14/2009 11:20 AM US Mountain Standard Time SJeon Action Type:Incoming call
E stated:

- it was not vacuumed  when 1 first have this car
- took it 2 times to dealer - there was rust in the middle of consote - dealer replaced

kN PASSengerA]R bag Hght is on

1

2

3

4. reset the sensor bul it was on again

5. dealer advised I should not corss my feg

6. they also charged me reprogrammed key pad for $300
7. Tam so irvitated with this car and dealer

writer stated:

- updated/ 5o open recall

. sorry for situations

- will document complaint

. since it is seal design. there is not much Kia can do
- will file complaint against dealer

Ao e BN —

*** CASE CLOSE 01/14/2009 11:30 AM US Mountain Standard Time Sleon

*** CASE CLOSE 04/10/2009 06:33 AM US Mountain Standard Time TMorales

A 'D e OO AT D i M minidme




Kia Motors America
Consumer Aff4/Rs Department

Page | of 4
Last_name First_name VIN of 2008 SORENTO 4X2 EX Case Number Mileage
N kndjd73618S [ K1418743 700
Jupiter, FL. - Prod. Date:  7/6/07 Dealer: FLO75 Napleton's Kia
Lase r ism CO]nplai"l DpnA I” Accictanrs

*** NOTES 02/27/2008 10:36 AM  clarify Action Type: Manager review
*+# Performed by contact: [N

1 recently purchase a 2008 Sorrento and upon leaving the dealership | observed that the PASSenger seat AIR bags were off,
even though my wife was seated in the seat. | returned to the dealer and was told you have 10 sit a certain way. This was not a
satisfactory answer. § brought it back a week later and had the mechanic loek into the problem. He claims there is nothing wrong

you just have to move the seat forward to a different position and then the ATR bag light will go off. I feel this is not a solution.
just a temporary fix, One reason for purchasing the vehicle was because of the 5 star crash rating. which 1 being compromised

when a person is seated in the front seat and the A TR bags are not on.

“** PHONE LOG 02/28/2008 01:07 PM US Mountain Standard Time RSabin Action Type:Outgoing call
WRITER CALLED CUST:
1. DOES NOT [IAVE VM

*** PHONE LOG 02/29/2008 08:31 AM US Mountain Standard Time RSabin Action Type:Outgoing call
WRITER CALLED CUST ADVISED MRS RUSSELL:
1.1 WAS CALLING ABOUT A EMAIL WE RECEIVED

CUST STATED:
1. HE'S NOT HERE RIGHT NOW
2L HAVE HIM CALL YOU BACK

WRITER ADVISED:
1. PROVIDED PHONE. CASE #

TETOANE CHOSE 02 29 2008 08:32 AMUS Moot Standird B RS glun

FEE PHONE LOG 02:29/2008 09:05 AM LS Mounton Stndard Time TShambuorger Action Type:Incaming call
vr W coned -

1. i calling you back a -cailed me.

Wit stales

I he calted vou in repards o vour email

cust stales

I the dir said AIRb;lg 15 hine. i dont agree.

2 the e had my wike sitting on chA IR and they move the chA IR up or back and system work

3o me thid s not working,

wrl <iates

L the div is doing that so the back of her leps are rexting on sear.

2 the purpose for the QCS. is that the PASSenger Iras 1o it correctly vor the Alleg to work eftective to save the life of
R4S‘S‘L‘ng'_‘!‘

3 the system is working as specilication. will call SM to chk on their diag.

CUSE Siales

dlr said ns working line, you call them 1hey will kel you the same thing.

2 will repurt 1his 1o NHTSA call ended.




iKia Motors Anierica
Consumer Aff4/Rs Department

Page 2 of 4
Last_name First name VIN of 2008 SORENTO 4X2 EX Case Number  Mileage
L I kndjd 7361 S| K1418743 700
Jupiter, FI-_ Prod. Date:  7/6/07 Dealer: FLO75  Napleton's Kia

1 the dpsim saw this vehicle

2 and veh is working fine. we sat wife down and showed her the way o si.

3 she likes to lean back, and she needs to sit on it right for the light 10 go off.

4 the husband didnt agree with us and he said he was a past mechanic and knows how 1he sensors work and he did not agree.
wrl thanked Will call ended.

*** CASE CLOSE 02/29/2008 09:08 AM US Mountain Standard Time TShamburger

**#¥ CASE CLOSE 03/31/2008 12:50 PM Pacific Daylight Time MCameron

*** NOTES 04/01/2008 01:40 PM Pacific Daylight Time KWarren Action Type:Manager review
Apology leticr and 525 gift card sent 1o customer 4/1/08 due 10 problems early in ownership.

*** CASE CLOSE 04/01/2008 01:40 PM Pacifie Daylight Time KWarren

*FECASE CLOSL 04/10/2008 04:45 PM US Mouniain Standard Time JHirshiield
Aleng Tread Review -- 11

FEENOTES U e Juus Tu56 AM Pacilie Daylight Tise KM aren Action y et urrespulidenee e,
NCA reecived lener from customer

Letter s addressed 10 Peer Butieriteld. CEQ

L. Cust states same concerns as above.

Brispatching 1o the Southerr Region or customer contact.
Serrding case to KWikhams for visibility,

FEEPRIORITY CHANGE 09/16/2008 10:58:31 AM KWarren

FEEMAIL OU L KWarren Action Typebsternal emait
Send o] Willizme, Kevin [KMA|)
You have been sent o Kia Consumer Assistance Case lor your reference and action as may be noted in the Case.  1F it hus heen

sent o yvou i error, please notify the Kia Consumer A4 TR < Dept. at 9494683619 AND deleie this email.

The attached Case is the exclusive property of Kia Motors America and is a Conlidential And Proprictary document. I is not (o be
distributed or disseminated 10 any third party without the express written consent of Kin Motors America,

~~File Auachment: -\cupub.\'\('laril'yOBJ\L‘A_AItachmemS\ScndHislury\('ase__[\'I-II.\'?»&S_K\r\-'armn GU-16-20081 1381 0.doc— -




Kia Motors America
Consumer AffAIRs Department

Page 3 of 4
Last name First pame VIN of 2008 SORENTO 4X2 £X Case Number Mileage
kndjd736185 | K1418743 700

Jupiter. FL - Prod. Date:  7/6/07 Dealer: FLO75 Napleton's Kia

¥ NOTES 09/19/2008 02:12 e Daylight Time OSprague Action Type:Manager review
Writer spoke 1o customer (Ms. and she stated:

The PASSenger AIRbag light is not working properly intermittently
The dealer has not been able to duplicate the concern
They say it is the way I am sitting in the seat
That's not cotrect
1 know how Lo sit in the seat
riter stated:
1 witl make some phone calls to see what can be done
1 will cail you hack
Writer spoke to FTR (JSmith) and he siated
1. M the vehicle is an early 2007 production date. then it needs 10 have the reflash done
Writer stated:
. The production date is 7/2007
2. According to the recall campaign screen, the reflash was done on 10/17/07 which is prior to the cust purchasing the vehicle
FTR stated:
1. Have the dealer do the reflash again
2. They might have used the "old" tool which didn't work

Mg RSN

*** NOTES 09/19/2008 02:23 PM Eastern Daylight Time OSprague Action Type:Manager review
Writer spoke to DPSM (PBayless) and stated the above information

DPSM srated:

1. Lam currently at this dealer

2. The service manager { Todd} says they did not do the reflash on this vehicle
3. Have the customer bring the vehicle to the dealer 10 have the reflash done
Writer spoke 10 Ms.-L—und stated:

Please call the denler and schedule an appt 1o have the reflash done

The dealer ix expecting your cali

fmee they have completed the reflash. please tet me kiew i cvervthing is ok,
wsemer e

I will contact the dealer

['will contact you once the reflash is done

CASE PENDING REFLASH AND CALL BACK FROM CUSTOMER

Tad P e

j
-

FECASE CLOSE 0% 192008 02:25 PM Eastern Daytight Time OSprague

“**NOTLS 09/25/2008 02:04 PM Eastern Daylight Time OSpraguc Action Type:Manager review
Customer called and stated:

L. Everything seems to be working fine now

2. PRt vou koow il need any Turther assistance

FECASE CLOSE 09/25 2008 02:04 PM Eastern Day light Time OSprague




Kia Motois America
Consumer Aff4/Rs Department

Page 4 of 4
Last _name First name VIN of 2008 SORENTO 4X2 EX Case Number Mileape

I [ ] kndjd736 1SS K1418743 700
Jupiter. Fi - Prod. Date:  7/6/07 Dealer: FLO75 Napleton's Kia

*** NOTES 10/15/2008 10:11 AM Pacitic Daylight Time K Warren Action Type:Correspondence rec.

NCA received letter from customer

Leuter is addressed to Peter Butierfield

1. Cust states he is happy to report that his vehicle's problems have been correcied but he wants to know why it 10ck the dealer 9

months to properly repAIR his vehicle.

Dispatching to the Southern Region for customer contact.
Sending case to KWilliams for visibility.

¥ EMAIL OUT _ KWarren Action Tvpe:External email
Send to:[ Wiltiams. Kevin [KMA]]
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  [f it has been

sent to you in error, please notify the Kia Consumer ATEA TR s Dept. at 949.468.4619 AND delete this email.

The aitached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. I is not 1o be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \icopubs\ClarifyOBIC A_Attachmems\SendHistory\Casc_K]4l8743_KWarrcn_}O-l 5-2008111139.doc>>

FrENOTES 10/17/2008 10:33 AM Eastern Daylight Time OSprague Action Type:Manager review
Writer spoke 1o custemer and stated:
[ Freceived the letter you sent to Mr. Butterfield

2. Isthe A]leg Iight still working properly

Customer stned:

1. Fverything is line

Ax Ftated in the levuer. Fdidn't understand why it 100k so fong
At best it is ok pow

n
o
AN
4 Phianks Forthe ol ap

FEECASE CLOSE TP 172008 1034 AM Eastern Davlioht 1ime Osorarne




KKia Motors America
Consumer Aff4IRs Department

Page 1 of 3
Last name First_name VIN of 2008 SORENTO 4X2 FX Case Number  Mileage
[ [ knDID736985 N Ki567526  1.800
Dubuque. l_ Prod. Date:  9/4/07 Dealer: FLO74  Suncoast Kia
Cas_e _His_tﬂr_l’ Cﬂmplain! ppnA IR Accictanca

*** PHONE LOG 03/23/2009 07:38 AM US Mountain Standard Time HReynolds Aciion Type:Incoming call
Thomas Ryan stated:

1. PASSenger side AIRbag light comes on
2. dealer said that seat back has 10 be ali the way up
3. person has to be in seat before car is start it
_4. all these things car not acceptable
3. wife weights 140 Ibs
6. wili drive back to home in IA next month
7. want to resotve this before we have long distance trip
8. have appt on next Monday @ 10am

Writer stated:
1. updated/no open recall
2. apology for situation

3. advised. will follow up with dealer for repAIR assistance
4. provided case#.  contact#

*** PHONE LOG 03/27/2009 08:53 AM US Mountain Standard Time DDailous Action Type:Incoming call
CUSTOMER STATES

1. TALKED WITH HUN LAST MONDAY

2. SHE SAID SHE WAS GOING TO LOGK INTQ THIS FOR ME AND CALL ME BACK

WRITER STATES
I. DOSEE THAT SHE WAS GOING TO CALL DEALERSIHIP ABOUT YOUR REPALRs
2 YOUR APPT IS MONDAY RIGHT?

CUSTOMER STATES
1. YESITIS
20 BUTSHE WAS GOING TO LOOK INTO THIS BEFORI- AND CALL ME

WRITER STATES
1. WH T SEEIF CAN RFACH HER FOR YOU
20 WS IS NOT AVAILABLE. DO YOU WANT HER YMALL?Y

CUSTOMER STATES
1. NO
20 WOULD LIKE TO HOLD FOR HER

WRITER WARM TRANSFERRED CUSTOMER TO HUN

77 PHONE LOG 03/27/2009 08:59 AM US Mountain Standurd Time HReynolds Action Type:Incoming calt
Thomas Ryan seted:

Loocding for s case

Writer stated:

advised.  writer is waiting on vehicle to be at kia dealer on Monday
will start to work on case once vehicle is at shop

vehicle currently has updated software

arhied  will fallaw vn with cistamer afler receareh )

ot —




Kia Motors America
Consumer Aff4IRs Department

Page 2 of 3
Last name First name VIN ol 2008 SORENTOQ 4X2 EX Case Number Mileage
] ] kNDiD73698s [N K1567526 1,800
Dubuque, 1A TR Prod. Date:  9/4707 Dealer: FLO74_ Suncoast Kia

*** PHONE LOG 03/30/2009 09:05 AM US Mountain Standard Time HReynolds Action Type:Quigoing call
Writer stated:
1. spoke 1o Heidi - SVCA al Suncoast Kia

Heidi stated:

1. frank is working en this customer vehicle
still has open ticket

oil change for him

we are siill looking into AIRbag issue

a tos of people are unhappy with PASSenger has 10 be sit in the seat before car starts and seat has to be upright at all time

*** PHONE 1.OG 03/30/2009 $/9:25 AM US Mountain Standard Time HReynolds Action Type:Qutgoing call
Wriler reviewed with DPSM/ Jack Bramble whom stated:

1. will contact the dealer and review to see what can be done

2. thanks for info

*** PHONE LOG 04/02/2009 09:31 AM US Mountain Standard Time HReynolds Action Type:Outgoing call
Writer stated:
b lelt vin for Frank at Suncoast Kia to call writer back with Heidi

T NOTES 04/09/2009 03:42 PM US Mountain Siandard Time JHirshiieid Action Type:Manager review

|7 Foi biicinab Eae Oy

tread AIR bag review-Q1--1H>!|

T PHONE LOG 04 102009 08:25 AM US Muuntain Siandard Time HReynolds Action Tyvpe:Ouigoing call
Writer stined:
b spuke o Frank - SVOA s Suncoast Kia

Frank Stned:

I. reprogrammed on A tha-_.z module

2o vehicle s fixed

FPHONE 1 OG 00002000 08:28 AM 'S Mountain Standard Tire HRewvnolds Action Typehigoing call
Wrher stated:
1. phoned castomer.  invadid niimber

FEEPHONE LOG 04413, 2000 0F:18 PM US Mountain Standard Time HReynolds Action Type:Ouigoing calt
Wetior sated:
1. phoned customer. invatid number




Kia Motors America
Consumer Aff4/Rs Department

Page 3 of 3
Last name First name VIN of 2008 SORENTO 4X2 EX Case Number Mileage
] KNDID73698S N KI1567526 1,800
Dubuque. _ Prod. Date:  9/4/G7 Dealer: FLO74  Suncoast Kia
Writer stated:
k. phoned customer. invalid number

2. will send a call me letter

*** CASE CLOSE 04/15/2009 01:00 PM US Mountain Standard Tirme HReynolds
mailed a call me letter




iia Motors America
Consumer Aff4/Rs Department

Page | of 4
Last name First_name VIN 6 2007 SORENTO 4X2 EX Case Number Mileape
I ] KNDID736275 [ K1398782 10,542
rENTON. MO Prod. Date: _6/23/06 Dealer: MOOl6_Moore Kia
_Cgsejisto}'y Compfainl I?pnad ’p Accictancs

***NOTES 01/03/2008 10:22 AM  clarify Action Type: Manager review
** Performed by conact:

My kia Has 2 problems that the dealer says they cannot fix. The first involves the PASSenger AIRbag light. The light goes on

when a PASSenger is sometimes seated in the seat. The dealer says he cannot fix it because il only occurs occasionally. The
other problem involves driveability. The car buck and jerks at modevate speed. The dealer says it is the lorque converter and is
normal for the Sorento. This is not acceptable. Please contact me with a fix.

Timothy Sabinson

*** PHONE 1.OG 01/07/2008 03:42 PM US Mountain Standard Time LSims Action Type:Qutgoing call
witr spike 10 M [ o soed:

1. we took it in to MOOL6 kia on Oct 24th

2. they were not able to duplicate the problem

3. they did replace some seal sensor

4. atso the veh will buck and jerk - it hesitates and is not running right

5. they said that it was Ihe 1orque converter - they said that they just do that

6. it happens when you are going up an inchine -

7.hwy speeds are line - it happens sometimes when.you are Just driving alone around 40 mpy
8. they took it oul  and just said that it was normal - this was the SM that i was speaking 10
§. hrave not taken the veh back in since then

wir stated:

Lo apologecd

2. wtr will have to follow up and speak 1o the dealer SM and possibly DPSM
3. war will follow up and ch

¥ PHONE 1.OG 41072008 04:01 PM US Mountain Standard Time [Sims Action Type:Ougoing call
wir ealled MO 7- receptionist stated
b. the service departiment just closed

Fwir will ch

FEEPHONE LOG 01 08 2008 06:29 PXEUS Mountain Standard Time LSims Action Typeilncoming cail
Wir spoke 1o Kim in service at MOOT7  who siated:

- the SM is not here - he will be back tomorraw

Cihey were In for a vibration at hwy speed

-we halweed the tires - that was on May 2151 047-

At is the Tast i it § see them here

23 1D —

.

wir staked:
Lotk vow - apodoaized
2owiracisathy mesnn w call MOD6




Kia Motors America
Consumer Aff4/Rs Department

Pa&Z of 4
Last_name First_name VIN of 2007 SORENTO 4X2 EX Case Number Mileage

] kNDID73627S | K1398782 10,542

FENTON. Mf- Prod. Date:  6/23/06 Dealer: MOO16  Moore Kia -

wir called MOO16 and spoke to SM Keith stated:

in Oct they came in for a rattle in back seat only when PASSengers were riding  in it
- we re aligned the seat back and tested again

- they also complained that when veh is under load it bucks when it goes uphill

. we did not duplicate the bucking "

- and there were  no codes at  the time for the Aleag light
i did not telt them anything about the torque converter
-the SMis  with another customer right now

~ o LA bW N —

wir stated:

1. caller stated that he spoke with the SM
2. thank vou for the information

3. can you please have the SM cb wir

4. gave ext and cb #

*** PHONE LOG 01/08/2008 06:41 PM US Mountain Standard Time LSims Action Type:Incoming cali
Matt M cb and siared

I the tech did not feet that  there was anything different thank anv other sorento

2. the tech said that he did feet it but it was normal operating  conditions

3. then he drove  another sorento and it was the same wiay

4.1 would nor deseribe it as a bucking thou - it was not that drastic

5. he conld be feeling something that we did not feel

6. but he has never left it long enough for us to reatly 1ell

LN aiwans vt tor - i would be berer 1 thop 1t ol

8.1 spoke 1o fohn Roper about the Aleﬂg Haht

9. he said that there was a took 1o re flash the Optima

10. he said semething about there may be one for the Sorento coming out oo
TE i didhiedl him that i bad a customer that would need thar done 5 here was
P2 and 1 was tatking abowt Mx Sabinson - so | didmt forgel about him

-

13, wihen the custemer was here an the luly visit - it was Tor the All\)b:tg hight

14, that is when the seal cushion was replaced- because that is wheve the xensors are

E3 i Oct i was for g sem haek ratting - and that is why the et ack was rephiced

16. i did not say that 1 think there is something wrong with the torque converter

£7. but we might hive gotien imo a conversation  abowr what makes the ransmission work
1%, and that the 1orque converter could be related

P9 bur i did not think that he had a problem with his because it there wir then i would have just replaced it

s sleied:
1. thank vou -




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 4

Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileage
kNDID736275 N Ki398782 10,542

FENTON., ME- Prod. Date:  6/23/06 Dealer: MOO16  Moore Kia

Send to:[JRoper@Kiausa.com]

Hello,

Will you please review this case for me. 1 would like to know if you are aware of the compiaints this customer is referring to. If so.
is there anything that we are doing 10 resolve them? [ just wanted to check before 1 call the customer back.

Thank you. Kendra LExt 45698

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

Sent to you in error. please notify the Kia Consumer ATEA TR Dept. at 949.468 4619 AND delete this email.

The attached Case is the exclusive propenty of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Meotors America.

<<File Antachmeni: \\cnpubs\('lariI'yOB.I\C'A_Anachmenls\SendI-listory\(‘asekKl398782_I_Simsﬁ0f-08-2008 183557 doc>>

*** PHONE LOG 01/09/2008 03:22 PM US Mountain Standard Time LSims Action Type:Outgoing calt
Wir called John Roper who siated:
L. He is going 1o be at the dealer tomorrow - i think arourl {1}

. 1 have got the re flash 100! (or the A]Rbag light  with me

-and i am going to do the  re programming for  his car tomorrow

- i you wouldn't mind picase verify  with the customer what time he is going to be at the shop
- a5 far as the bucking - | will drive the car to verify that

- some of the 07 sorentos  will down shift immediately when going uphill

7. ahat is just the nature of the veh

8. but i will drive she veh 1o see if that is the probiem

W oR LI b

=

wir stated:
1. thank you. will eall the customer

TEEPHORETOG O1 0% 2008 03:33 PAMUS Moustain Stamdand Time LSima Action Type:t ngaoing call
wir hem for My - tequesting ch

Lodpsm would ke wo contirmy what time  ealier is conmming 1o the deuler

2. gave caxe » and coxi

TR PHONE LOG 01092008 04:05 PM US Mowtain Standard Fime L.Sims Action Type:incoming coll
My I § VM ond sioced:

Lo have anappotiment a0 1E am iomorrow

2 char needed

PHOUNE LG 0t v 2o o 33 PATUS Aounain Stathdard Hime Eims Action PypeiODurguing cabi
wir ¢aller fohn Raper and sianed:
I the custiomer will be at the dealership at t1]

JRover siated:




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 4
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileage
kNDID736275 K 1398782 10,542

FENTON. MO I Prod. Date:  6/23/06 Dealer: MOOI6  Moore Kia

*** PHONE LOG 01/11/2008 02:22 PM US Mountain Standard Time LSims Action Type:Outgoing call
Keith stated - Mait is the sm

1. Johin Roper did re flash the system

2. i will get Ma for you

Matt Sm stated:

- we did not get it 10 happen

- but he is aware of the complaint the customer is talking abou
. I didnt teli the cusiomer that

- 1 told him that Kia 1s working on a re programming for thal

- the customer was happy with that

6. he thought it was unother etectrical issue - but it is not

£ L N =

i

*** PHONE LOG 01/11/2008 02:24 PM US$ Mountain Standard Time LSims Action Type:Outgoing call
wir lvm for M| stating

I. calling to follow up on repA]Rs done
2. please cb

=% PHONE LOG 01/15/2008 01:04 PM US Mountain Standard Time LSims Action Type:Outgoing call
wir ivim for Mr requesiing cbh

FEEPHONE TOGO1'T72008 06:08 PALUS Mountvin Standard Time 1 Sims \etion Typetncoming ealt
Woo v reguesiing ob

*** CASE CLOSE 01/17/2008 06:09 PM 'S Mountain Standard Time LSims

FEEPHONFE LOG 0172172008 05:07 PM US Mountain Standard Time I.Sims Aelion Type:ncoming cabl
Mr -cb and stated:
b am returning veur calls - we were out of town
2. 110k i in and they said that did a pr ogramiming for the scat belt thing
3. ond the lerking  thing - they did notice the problem

but they said that they didnt see a P tor it- they will let us know

Ao sinee we have been on vacation,
. we have not had the chance to see i the seat update is working

i

wir staed
covhothank o s raturine the oot
2. advised 10 keep wir informed of ony other concerns witl 1he veh




Kia Motors America
Consumer Aff4IRs Department

Page | of |
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
KNDID735285 N K1582082 10,500
Tucson, @! Prod. Date:  10/23/07 Dealer: AZ036  Desenl Kia of Tucson
_(:_se.___i.St__! Con]p!ai“t PpnA ’R Acaictanre

*** PHONE LOG 04/28/2009 01:51 PM US Mountamn Standard Time TDonnelly
CUSTOMER STATES:
1. PASSENGER ATRBAG GOES OFF WHEN SOMEONE IS SITTING IN PASSENGER SEAT.

2. KEY IS HARD TO REMOVE FROM IGNITION.
3. THAVE NOT TAKEN CAR TO DEALER

4. WAS NOT SURE HOW TO GET REPATRS TAKEN CARE OF.
5. WILL CONTACT DEALER
6. WHAT IS SELLING DEALERS NUMBER (AZ036)?

WRITER STATES:

t. CONFIRMED OWNER INFO.

2. WHAT ARE CURRENT CONCERNS?
3. APOLOGY FOR SITUATION

4. HAS CUSTOMER TAKEN CAR TO DEALER FOR DIAGNOSIS & REPATRS WiTHIN TERMS OF
WARRANTY?

5. KMA WOULD RECOMMEND GETTING CAR TO DEALER FOR DIAGNOSIS & REPALRS WiTHIN
WARRANTY,
6. DEALER INFO PROVIDED.

#EECASIE CLOSE 04/28/2009 01:51 PM US Mountain Standard Time TDonnelly
FOR DIAGNOSIS & REPAIRS WITHIN TERMS OF WARRANTY.




Kia Motors America
Consumer AffAIRs Department

Page 1 of 2
Last name First_name VIN of 2008 SORENTO EX 4X4 Case Number Mileage
. [ knpic736xss I KIS70042 0
Gettysburg, PA TN Prod. Date:  2/29/08 Dealer: PAO74  Battlefield Kia
Case_History Complaint Techline Escalation

*** PHONE LOG 03/27/2009 03:58 PM US Mountain Standard Time DUnderwood

PAO74 contacied techline on case T1568657 regarding OCS light comes on wihen she sits in the P4.5.S seat
Please contact dealership and customer for possible assistance

*** PHONE LOG 03/30/2009 01:27 PM US Mountain Standard Time DDailous Action Type:Outgoing call
WRITER STATES TO PAO74
I. REQUESTED TO TALK TO SERVICE MANAGER--

WRITER STATES TO SERVICE MANAGERS VMALL

I. PLEASE CALL BACK

WANTED TO CHECK STATUS ON THIS CUSTOMERS CAR
PROVIDED CALLBACK INFORMATION

[PERN

*** PHONE LOG 03/31/2000 10:43 AM US Mountain Standard Time DDailous Action Type:Outpoing call
WRITER STATES TO PA074

1. REQUESTED TO TALK TOQ SERVICE MANAGER--ALAN

2. GOT NOTICE FROM TECIILINE AND WANTED TO SEE WHERE WE ARE WITH CUSTOMERS CAR

ALAN STATES

t. SHE HASHER CaAR

2. SHE IS NOT HAPPY THAT IT 1S THAT SENSATIVE THAT SHE CANNOT SIT HOW SHE WANTS TO SIT
3. WETEST DROVE. SEVERAL OF US

4. THEI SCAT OPERATED NORMALLY. NO LIGHT CAME ON

5. TECHLINE SAYS NOTHING WE CAN DO UNTIL WE SEE IT HAPPEN

6. SUGGESTED SHE COME IN AND GO WITH ME DRIVING SO 1 CAN SFE IT HAPPEN

S PHONE 1LOG 0373172009 10:45 AM US Mountain Standard Time DDailous Action Type:Ourgoing calt

WRITER STATES 10O CUSTOMERS VMAIL

Lo SAWYOUHAD SORENTO IN FOR 1SSUE WiTH ATRRBAG

20 DI TALK TO ALAN WHO SAID HE WANTS YOU TO GO IN AND DRIVE CAR WITH FIM SO HE CAN TRY TO)
GETTHIS DUPLICATED FOR YOU

30 IFYOU HAVE FURTHER QUESTIONS. FEEL FREE TO CALL US BACK. PROVIDED CALLBACK INFORMATION

FEEPHONE LOG 04/01/2000 01:42 PM US Mountain Standard Time DDailous Action Type:Outgoing call
WRITER STATES
Lo USTWANTED FO MAKE SI IREYOUFTADY GOTTEN MESSAGH YESTERDAY

CUSTOMIR STATES
L YES GOT YOUR MESSAGE
20 DIDNTRNOW HIAD TO CALL BACK

WRITER STATES

b YOU DIDNTT

20 JUST WANTED TO MAKE SURE YOU HAD GUTTEN It

30 IFYOU ARESTILL IN NEED OF ASSISTANCE IN THE FUTURE. FLIEL FREE TOCALL US




Kia Motoirs America
Consumer Aff4/Rs Department

Page 2 of 2

Last name First name

rirg VIN of 2008 SORENTO EX 4X4
I I KNDJC736X8i

Case Number  Mileage

K1570042 0

Genysburg, P_ Prod. Date:  2/29/08

Dealer: PAO74  Battefield Kia

CUSTOMER STATES
I. THANK YOU

¥** CASE CLOSE 04/01/2009 01:42 PM US Mountain Standard Time PDailous

*** CASE CLOSE 04/09/2609 04:26 PM US Mountain Standard Time JHirshiield

v
PO




Kia Motors America
Consumer AffAIRs Department

Page | of 4
Last name First name VIN of 2008 SORENTQ 4X? AT Case Number  Mileage
| kNDip73508s KI411968 3,640
North Richland Hitts, TX Prod. Date:  7/6/07 Dealer: TX040 Classic Kia
Case History Complaint Techline Escalation
*** PHONE LOG 02/08/2008 97:45 AM US Mountain Standard Time WNoonan
X040 CONTACTED TECHLINE FOR AN OCS LIGHT iSSUE IN T1411607. .

PLEASE CONTACT DEALER THEN CUSTOMER.

*** PHONE LOG 02/08/2008 01:38 PM US Mountain Standard Time LColema Action Type:Incoming call
Writer catled Classic Kia X040, spoke with srv mpr Tracy & stated:
1. Adv of reason for eall.

Srv myr states:

1. We have ordered a scar cushion,

2. Ordered pant yesterday.

3. Have spoken with 1ech line & FTR.
4. This ix what we were 1old to do,

5. Part number is 88201-3E7060YC9.
6. Part should be here early next week.
7. Cust has car.

*** PHONE LOG 02/08/2008 01:41 PM US Mountain Standard Time LColema Action Type:Incoming call
Writer called cust. teft VM message stating:

L. Tollowing up on concerns with veh,

- Spoke o dlr,

- DIr has ordered a seat cushion.

- Part should be in early next week.

- Writer will follow up with diIr next week.

6. Please call writer back.

7. Provided fite number & contact info.

[ RPN

FEEEMANLIN 02/11/2008 11:13 PM Pacific Daylight Time CLARIFY (o KIAPRODLKIALISA (OM

PLRNY0S4  Re: Name/Vind [ | GG mp73sossIR T have no record for this

customer. Must be adiftierens deadershap.

FHEPHONE LOG 02/14/2008 11:15 AM US Mountain Standard Time LColema Action Type:incoming call
Winter caited Classic Kia TNO40 spoke wilh Mike in pans & sined:

I. Has seat cushion come in for cust vely?

2 Has cust been contacted?

Mike states:

L. Yes. it 15 here.

2. Don't know if cust has been contacted.

3. 8evady should have cabled cust when PArt Caine i,

WHIer was tmsforred 10 sev. writer fefl VM miessage for Seoll requesting call back.

*** PHONE 1.OG 02/14/2008 11:16 AM US Mountain Standard Time LColema Action Type:incoming call
Writer called cust. lefi VM message stating:




fﬁ

Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 4
Last wame First_name VIN of 2008 SORENTO 4X2 AT Case Number Mileage

] KNDiD73508 5 K1411968 3,640
Neorth Richiand Hills. TX Prod. Date;  7/6/07 Dealer: TX040 Classic Kia

L. Called dir,

2, Part has arrived,

3. Please cal! writer back.

4. Provided file number & writer's ext,

*** PHONE LOG 02/20/2008 09:31 AM US Mountain Standard Time LColema Action Type:Outgoing calf
Writer called Classic Kia TX040 spoke with Scott in srv & stated:

1. Was adv by parts that part bad come in.

2. Has cust brought veh in to have part installed.

3. Verified cust contact number.

Scott stated:

L. Part is here.

2. Waiting for cust to bring veh in.
3. Have contacted cysl.

*** PHONE LOG 02/20/2008 09-33 AM US Mountain Standard Time LColema Action Type:lncoming call
Writer called cust. left VM message stating:

1. Calling again to let cust know seat cushion has arrived at dir,

2. Please call dlir to schedule appt & please call writer back.

3. Provided file number & writer's contact info.

*** PHONE LOG 02£26/2008 11:37 AM 1S Mountain Standard Time LColema Action Type:Incoming call
Writer called Classic Kia spoke with srv adv Tracy & stared:
I. Has cust brought veb in to have sept cushion instatled?

Tracy stared:

F-Nochave made 2 appis 1or vind,
2. Cust has canceled both appls.
3. Waiting on cosi,

F2PHONI LOG 02:26,2008 11:39 AM US Mountain Standard Time LColema Action Type:Incoming call
Writer called cust 3rd call our. Jofi M muessige staling:

I Calling ugain 10 let cust know scat cushion is al dhrshp.

2. Dlr is waiting lor cust 1o Pring velvin to install pan.

3. W need further assistance from writer. please call back,

4. I would itke for writer 1o foifow up on reped TR when veh s at dir. piease call back.

5. Provided file number & writers ext,

Writer sent call me bener

FEECOMMIT 02726 2008 11239 AMUS Mownuin Sandard Tiow LCalema Action Type:Caliback Required

FEECASE CLOSE 027262008 P T AM US Mountain Stavdard Time LColema




iKia Motors America
Consumer Aff47IRs Department

Page 3 of 4
First name VIN of 2068 SORENTO 4X2 AT Case Number  Mileage
KNDID73508 S| KI411968 3,640
Norih Richland Hiils, T [ Prod. Date:  776/07 Dealer: TX040 Classic Kia

*** FULFILL 03/07/2008 02:43 PM US Mountain Standard Time LColema Action Type:Callback Required

*** PHONE LOG 03/07/2008 02:44 PM US Mountain Standard Time LColema Action Type:Incoming call
Writer called Classic Kia spoke with service & stated:
1. Did cust ever bring in veh 1o have part installed?

Dir stated:
1. Cust reschedule for tomorrow.

Writer states:
t. Greal. will follow up with dir on Monday.

*** PHONE LOG 03/11/2008 06:56 AM US Mountain Standard Time LColema Action Type:Incoming cail
Writer called Classic Kia spoke with srv adv Scont & stated:
1. Did cust bring in veh?

Scotl stated:

L. No she did not & we did not hear from her.

2. We have done cverything we can to gel the part instalied.
3. Cust keeps canceling apps.

“** PHONE LOG 03/11/2008 06:59 AM US Mountain Standard Time [.Colema Action Type:Outgoing call
Writer called cost, lefi VM nressage Skting:

Bl o talfow up wish cust abhowt getting ~ear cislon msttled e ol

2. Spoke with dir.

3. Dirstated cust had appt for vesterday but did not show,

-+ Please call writer back Tor assistance.

3. Provided file number & writer's conlact info.

FEENOTES 03, 1172008 07:12 AM US Mountain Standard 1ime LColema Action Type:Manager review
Writer sent call me letter.

“=* CASE CLOSE 03/11/2008 87:13 AM US Mountain Srandard Time EColema

FEENOTES 04:01/2008 01:29 PM Pacilic Daylight Time KWarren Action TypeManager review

Apology Tener and $235 w1t card sent 1o customer 108 due 1o problems cirdy in ownership,

= CASE CLOSE 04:01,2008 0129 PM Pacific Daytight Time K\Wanen
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Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 4

Last 1 First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
C C kNDID73508 S| K1411968 3,640
North Richland Hills Xl Prod. Date:_7/6/07 Dealer: TX040_Classic Kia

*** CASE CLOSE 04/14/2008 09:53 AM US Mountain Standard Time TMorales
AIRBAG TREAD REVIEW COMPLETE

** PHONE LOG 12/02/2008 07:13 AM US Mountain Standard Time LColema Action Type:Outgoing call
Writer called cust. feft VM message stating:

I. Advised cust of reason lor call.

2. We sent cust gift card for some problems with veh when purchased veh.

3. Ouwr records show the gift card has not been used by the cust.

4. Wanted to let cust know the card will expire in fan 2009,

3. I have any questions. please call writer back.

6. Provided case number & writer's comact info,




Kia Motors America

Consumer Aff4/Rs Department p :
age 1 of 5

Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

I I knDiD736775 | R K1488662 7,402
Ocean. NJ- Prod. Date:  6/29/06 Dealer: NJ)34 Sansone Kia

C_a_gg_uﬂils_m_r_\f Complainl an/‘ IR A ccictuncs

*+x pHONE LOG 08/19/2008 12:34 PM US Mountain Standard Time TShamburger
customer M alled

! the OCSAIRbag light is on, on PASSengerside A]Rbag.

2 and kia tech came out 1o dir 6 months ago and reprogrammed the AIRbag system

3 this was 6 months ago.

4 but it was still giving me the light. and he said he would yet back to me in a month,

5 but its about & months later and no one has called me

6 dir told me 1o call kia.

7. this is not safe we need this fixed.

8 sat there properly and the kia guy saw and it didnt work and he would let us know. but no call from dlr.

wrl states

1 im sorry.

2. will check on this for you and get back with you.
3. will have 10 call our kia rep on this.

4 gave cust ext and casel

cust thanked wit. call ended.

#+¥ PHONE LOG 08/20/2008 06:44 AM US Mountain Standard Time TShamburger Action Type:Quigoing call
wrt called Sansone Kia and Lefl msg w/ receptionist 10 have Sve Mar calt wit on this car.
I lefl vin# and name. ext and 1 800.

#as PHONE LG 082002008 10:00 AM US Mountain Standard Tine FShamburger Action Type:Incoming call
M-+ ied

1 did you hear anything on IheAIRbng tight.

WIT STTes

1 one et msg Ler Sveomar to call wrthis mornig bocause foowas i aemeebny
2 when t speak to sve mgr and get more infor. will call you back.

cust thanked wit call ended,

#55 PHONE LOG 0R/20:2008 10:04 AM US Mountain Standard Time PShammger Action Type: Ourgeiny call
wrl ealled Sansone Kia and asked for sve mgr. 10kd he is with a customey

Wit slalgs

1 will woit [or his cail back te wre. wrt lefla msy this morning. will wait Tor a call buch.

call ended.

st PLONE LOG 0872002008 10:09 AM US Mountain Standard Fime TShambureer Action 1ypelIncoming cull
customer Ms -calln.'(l

1 wanted vou B know the kia teeh. ook video tape ol how the sastens waes not working Torne,

2 and just wanted you to know this too. there ix a video from kia tech showing how system is nol working.

wil thanked cust tor the cail back. call ended..

=5 FMAH OUT _ TShambuiger Action Type:External email
Send to:frkealev{e kiausa.con|

Rob

- . - - PR . . . FaValsl: W HAY S .- AT




Kia Motois America

Consumer Aff4/Rs Department Page 2 of §

Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

] I kNDID736775 (I K1488662 7,402
Ocean, NJ- Prod. Date:  6/29/06 Dealer: NJ034  Sansone Kia

customer said the kia tech came out and tried to covrect the problem, it didnt work and the kia tech

took a video of the problem with her on the seat.  and told customer he would inform the dir on what 10 do nexit. but customer has
not heard back trom dlr.

Left msg for Sve mgr on the morning of the 20th of Aug. have not heard back from him yet.

Can you check on this and call wrt, Tammy. 46576

Thank yvou

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. I it has been

sent 10 you in error. please notify the Kia Consumer ATAT s Dept. at 949 4684619 AND dclete this email.

The attached Case 15 the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not 10 be
distributed or disseminated 1o any third party without the express written consent of Kia Motors America.

<<File Attachment:
Weopubs\Clari iyOBRCA_AuachmentsiSendHistory\Case K1488662_TShamburger_08-21-20081538335.doc>>

% NOTES 08/22/2008 02:44 PM US Mountain Standard Fime TShamburger Action Type:Manager review
Rob Kealey left email asking Bert at dir to check on this veh concern and get back with dpsm. Email Aug 22,

*** PHONE LOG 08/22/2008 02:58 PM US Mountain Standard Time TShamburger Action Type:Incoming call
wit called Ms -md states
I stiti working on vour concern.

2 our kia rep feft masg with dlr 1o get more info on your cars status with AIRbag light,

3wt will call you on monday on an update. just wanted to call vou and give you an update belore the weekend.
cust thmked wrt for the eall,

FEE PHONE LOG OR725/2008 12:55 PM 1S Mountain Standard Time TShambureer Action Type:Outzoing calt
wrt called Sansone Kia and asked for Svemgr Bert. told he is with a eustomer,

wi et msg with Danictla o give Sve mgr to call wri,

Fleft | RO and ext. cust nume and vin?

=¥ PHONF 1.0G 082272008 07:48 AM IS Mountain Siandard Time TShamburger Action Type:Outgoing call

WRT CALLED DLR AND LEFT ANOTIHLER MSG FOR BERT -—-

FLEFT 1800 ANDFXT.

2EXNPTO RECEPTIONIST CANYOU  MAKE SURE HE GETS MSG. THIS IS MY THIRD MSG AND HAVE NOT
HEARD BACK FROM HIM YET.

PEENOTEN U828 2008 12:537 PrE LS Mot Standard Tisie 1 Shamburger Action 1 ype:Manager review
Dispatch to region for handling and povigw, ## ¥ tdbagionn

§cust has an Ath:\g PASSungursidc fight that does not go 0iT.

2 accorcdhing to customer a kia tech came our 1o veprogram hey veb but it did not work,




Kia Motors America
Consumer Aff4/Rs Department

Page 3 of 5

Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
s knDIb736775 R K1488662 7,402

Ocean - Prod. Date:  6/29/06 Dealer; NJ034  Sansone Kia

5 dir has not called back customer

6 DPSM sent an email to Sve mgr Bert to address this for writer since writer cannot get a hold of Bert.

7 but wrt still cannot get a hold of the sve mgr and always told he is not avail.

8 this has to be addressed at a regional level to sce if in fact a FTR did take a video and was trying to analyze a problem with her

A]Rbag fight on the PASScngcrside

9 pleasc call customer to give her an update on this concern.

*** FORWARD 0R/29/2008 11:43 AM Pacific Daylight Time EDicint

*** NOTES 09/03/2008 01:10 PM Pacific Daylight Time ATrinidad Action Type:E-mail sent
writer sent FTR M McCarty an email
Mark.

This case states in the notes that the FTR ook a video of the QCS problem. Do vou have that video. and if so is there ant coarse

of action to be waken 1o get this vehicle repAIRed. Please just let me know.
Thanks.

Adrian M. Trinidad

Consumer ATA TR Analyst
Kia Motors Amcrica, Inc,
Fastern Regtonal Oftice

= PHONE LUO U U5 2008 05239 PV Pacitie Dayvhaht Dime A rinadad Action 1y petlaconung call
writer calls cust

L. Jvim requesting call back

2. provided contact info

FEEPHONE 1L.OG 0940572008 02:18 PM Pacitic Daylight Time ATrinidad Action Type:lncoming call
writer Feceives call trom cust

I returning your phone call

2. just want to know what is going on

WrILeT stkes

1. vikeo 1aken BY FTR is bemnyg reviewed

2. as soan a5 ananswer on what needs o be done is clear will follow up
CHISL shaies

Fohane bean bavimg this problem sinee i purchased the sehicke

2. please ket me know asap

3. thank vou

FEENOFES 0% 1/2008 02:15 PM Pacific Daylight Time ATrinidad Action Type:li-annil rec.
wiiter reeekved il rom FITR M MeCarty on 9408
Adrian.




Kia Motors America

Consumer AffA/Rs Department Page 4 of 5

[ ] KNDJD736775- K 1488662 7,402
Ocean. NJ- Prod. Date:  6/29/06 Dealer: Nj0O34  Sansone Kia

Last_ name First_name VIN of 2007 SORENTO LX 4X2 Case Numbper Mileage

can do about it.  One thing the dealer could do is to try the customer in another vehicle. If it operates normally with the other
vehicle then- swap seats. 1f it operates the same then there is nothing else that can be done.

Mark McCarty
Field Technical Representative
Kia Motors America Ea Region

¥ NOTES 09/16/2008 02:16 PM Pacific Daylight Time ATrinidad Action Type:E-mail sent
writer sent email lo DPSM R Kealey
Rob.

Attached is the email | received from Mark McCarty concerning the OCS issue with Mrs. Santaita out of NJO34. Can you please
contact the dealer and give them the authorization to perform this procedure. I you need me to call just Jet me know.

Thank you.

Adrian M. Trinidad

Consumer AftAIRs Analyst
Kia Motors America. Inc.
Eastern Regionai Office

% NOTIEES 09/16/2008 02:18 PM Pacific Davhght Tome ATrmdad Action Tvpe:Manager review
DPSM 10 updaie writer on case

1. DPSM has comacted NJO34

2. gave auth to perform procedure in email Irom FTR

3. dealer to contact cust

*5 PHONE 1.0OG 09232008 12:38 PM Pacitic Davlight Time ATrinidad Action Tvpe:lncoming call
writer receives call from cusl

Fobn Mo Santasita

20w cadbing Tor my wike becituse <he s led up

3.we want to know what s going on with our vehicle and the OCS issue

4. no onv has followed up with us

wriler sties

1. apologize for no lollow up

2. spoke with DPSM and NJO34 was supposed o contact the cast 1o set up an appoiniment for repAle
3. vecommend contacting NIO3A and speak with Snt Bert

4 need any Further assist contact writer and wriier will contact DPSM

Cust siawes

.1 will call himt pow

2. thank vou For vour help

*EENOTES 1007/2008 09:47 AM US Mounmain Standard Time JirshReld Action Type:Monager review

[ For Imemal Tse Onky

FIE ¥R




Kia Motois Aierica
Consumer Aff4IRs Department

Page 5 of 5
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
[ ] kNDID736775 | K1488662 7,402

Ocean, NJ- Prod. Date:  6/29/06 Dealer: NJ334  Sansone Kia

***¥ CASE CLOSE 10/07/2008 03:02 PM Pacific Daylight Time ATrinidad
pending any further contact from cust




Kia Motors America
Consumer AffAIRs Department

Page 1 of |

Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Milcage

I [ knDID 736375 R K1593237 25,000

Redding. C_ Prod. Date:  &/18/06 Dealer: CA206  Redding Kia

Case History

Complaint PnnA IR Accictanra

*x4¢ PHONE LOG 05/28/2009 09:09 AM US Mountain Standard Time RBriones
Customer (Ms Stated:

1. Have been having a couple of problems last couple of weeks.

PASSengerAIR bag fight is staying on with someone in the seat.

Also. have been having a problem with brake lights staving on.

My vehicte had died in the parking lot at work the other day.

ESC and CEL were on and had to jump stact .

Saw the recalls on Edmonds.com and wanted to see if they apply to my vehicle.
Can | have the vehicle 1owed in with roadside assistance?

el U S ol

Writer Stated:

1 Apologized for piob.

2 Customer vehicle does have recall Sc076 on it.

3. Recall can be done by sve dept at no cost to customer.
4. Novecall on brake lights.

5. However. electrical 15 stitl under customer 5/60 lhw.

6. Roadside can tow customer for vehicle 1o nearcsi dealer,
7. Transferred customer to roadside assistance.

**+ CASE CLOSE 05/28/2009 09:09 AM US Mountain Standard Time RBriones
concerns noted.




Kia Motors America
Consumer Aff4IRs Department

Page 1 of 1
Last name i 1e VIN of 2007 SORENTO LX 4X4 Case Number Mileage
s knpic7361 75N KI612403  6.600
Albrightsville, NY- Prod. Date:  12/13/06 Dealer: PAOZ3  Major Kia
Case listory Complainl Ren A TR Accictaner
*+* PHIONE LOG 07/08/2009 08:52 AM US Moumtain Standard Time RSabin
CUST STATED:

1.1 BROUGHT MY VEH INTO THE SHOP TWICE FOR THE SAME REASON
2. 'M NOW GOING TO HAVE TO TAKE IT BACK FOR THE SAME ISSUL

3. THE PASSENGER SIDE AIR BAG LIGHT 1S STILL ON

4. THE DLR DID THE RECALL ON MY VEH FOR THE QCS AIR BAG
5.1 DON'T WANT TO GO BACK TO THIS DLR. CAN YOU TELL ME WHAT OTHER DLR'S ARE IN MY AREA

WRITER ADVISED:
1. APOLOGIZED FOR PROBLEM
2. PROVIDED ALT DLR INFO

CUST STATED:
1. OK THANKS

Wk AT S S N ATHIAD INAAR AR P A R 110 v s P v by LAY Al I




Kia Motors America
Consumer Aff4IRs Department

Page | of 3

] [ ] knpyc73588 S K1509098 6,000
Glen Burnie, MD- Prod. Date:  %/17/07 Dealer: MD028 Bob Bell Kia

Cj;ge_ﬂ}!or)’ COlnplain! Ppr\/‘ ’R A ccictannce

**+ PHONE LOG 10/09/2008 08:52 AM US Mountain Standard Time TShamburger
customer Msjjkalicd ---

1. want to know what to do, the PASSengcrside AIRbag light does not go off to say the A Rbag will deploy.
2 the dlr said o me in service the AIRbag will deploy just not as powertful.

Last name First name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage

3 dont think they check it. the dir Bob Bell Kia was repAIR a transmission leak we noticed.
4 but they said is normal for that to have the Light on.

wit states

I apologize

2 the AIRbag will not deploy at all on R4SSengcrsidc if the Off light is on.

3 advise cust to have dlr check it.

4. call wrt when you have appt date and time.

5 gave case# and ext.

cust thanked wit for assistance.

*** CASE CLOSE 10/09/2008 08:53 AM US Mountain Standard Time TShamburger
close pending call back with appt date and time.

*** PHONE LO(i lii/l i»”l 008 08:31 AM US Mounitain Standard Time TShamburger Action Type:Outgoing call
wrt LVM lor Ms hd siated

1. calling in see of vou have made an appointment for vou A]Rbags
2. wri provided 8G0#. ext. and case #

PHONE LOG D 7 2008 0245 P US Mountaim Standard Tiewe PSEGepbaizar Notion Papn Ohatgoisy vl
wrter Ms

1. have a baby aid xick dog haven't been yet.

2. dropping vehicle off on 20th in evening to be booked at on the 2Tth

3. was advised by sve dept that again it A leag fight 1t shows oft it will stl work fust not ax strong

3. akso drivers side 4 IRI‘J;N_._' adjusis force to weight and stanre
3ot doesnn en ol For anyone

wrier stied

i. wit advised we were advised that when the light is off the Aleag is ol
2wt advised will follow up with the dir on the 21th

3. verifred that taking 10 Bob Belt Kia tor diagnosing

customer thankeed wriker

cuth endedd

wom PHONE LOG R 21 2008 1o Al LS Mountam Standard Tane I Shamburger Actron 1y peiUuaigomy valt
Writer catled MPO2Z8 Chuck- SVC MGR
1. calling v regards ta Schiein's vely

Chuck stated
F.omy shop MGR and oy selt have [ooked at the veh




iKia Motors America
Consumer Aff4I/Rs Department

Page 2 of 3
Last name First_name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
I I kNDIC73588 S K1509098 6,000
Glen Burnie. MD [ Prod. Date: _9/17/07 Dealer: MD028_Bob Bell Kia

writer stated
I. 1 will contact her and advise that you would like her to come in
call ended

+** PHONE LOG 10/21/2008 10:48 AM US Mountain Standard Fime TShamburger Action Type:Outgoing call
writer LVM for stating

1. advised customer dlr can not duplicate

2. would like you to show them how you are sitting and light not going oft

3. left customer 800K, ex1

call ended

4+ PHONE LOG 10/22/2008 11:24 AM US Mountain Standard Time TShamburger Action Type:Ouvigoing call
writer called Bob Bell Kia SVC MGR Chuck

writer stated

1. calling in regards tol N vehicle

2. wanting to know if they were able to make it i and sit in the vehicle?

chuck stated

1. yesterday they came in and got the vehicle

2. advised them that 1he shop foreman checked it and there were no codes
3. offered 10 sit in the seat they declined siting in the vehicle

4. they trusted the pudzement of the shop foreman

wriler thanked Chuck for the info

call ended

22 PHONE LOG 12272008 11:48 AM HS Mountan Standard Time TShamburger Action Type:Onigoing call
weter called N osehlenn and sied

1. advised tha spoke o Chuck

2. advised light siziure may need ko reposission and light shonld go of¥.

Ms -sl;tlcd

. piched up vehicle yesterday

- Bob Bell Kia told us everything is ok

Lwe were tobd by deader that it 1akes @ person o E50 Hbs. Tor light 1o 20 ofF,
- we just wanted (v b sure it was working properly

L if highe s showing oft” wonld it not deploy or will it come oot slower?

B N

writer stated

1. advised i light shows A IRhng olt. 4 IRI);I-._: will mot dephon

2. advised not avware of the 15016 limic owners ananual simply states "siall statre”
2. offered next closest dealer. customer deelined

customer thanking writer tor lelfow up

coll ended

== CASE CLOSE W22200%8 1130 AM 1S Mountain Swandard Time TShamburger
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= CASE CLOSE 01/05/2009 03:04 PM US Mountain Standard Time TMorales

4 T
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- kNDic73607 5 K1382055 200
Elmhurst. 1L- Prod. Date:  4/21/07 Dealer: 1L035 Napleton's Kia of Elmhurst
Case History Complaim Ren TR Accictanca

#+* PHONE LOG 11/13/2007 05:20 PM US Mountain Standard Time RBriones
Customer Stated:
1. Just recently purchased a Kia Sorento.

2. There wasan AIR bag issue op the PASSenger side.

3. Sve dept said there was no problem with it.

4. Bui they told me they would check it out when they put in keyless remote system.
5. They checked it out. and 10ld me they could not find what the problem is.

6. And ihen afier that. my CEL came on.

7. Solook vehicle back 1o dealer sve dept. and they said would have to keep veh over the weeked,
8. Was told that because my vehicle was so new. told | would get a rental vehicle.

9. Finally picked up vehicle. and AIR bog light is still on.
10. Now. thix is becoming a safety issue to me.

11. And dealer won'l take it back in again. because that would be three times under the lemon law.
12, This problem needs to be fixed or another vehicle provided 10 me under the lemon law.

Writer Stated:
1. Apologized tor prob.

2. We are here 10 assist with warranty repA IR
3. Can work with dealer svc dept to see what assistance we can provide.
4, We can work to involve other Kia resources in repA]Rs.

5. Can comact customer back in the next couple of days once | have some more information.

k% PLIONE LOG 11/14/2007 01:43 PM US Mountain Standard Time RBriones Action Tvpe:OQutgoing call
Wrher catied 11033 and Glen in sve stated:
1. Just had the car in heve lasi week fora CEL.

Iew s e v the e of Nasenbwer,

3. Yot was alae bore ai the cind o Ocobner Lo tentote start mstabiaiwon.

But do show we have  part on order for PASSCnger AIR bag cancern.
Give mwe abowt an hour and will check into this,

[FIEY

Writer Skated:
1. Thanks tor the imto.

% ONE LOG L2007 U4 PM LS Mountain Siandard Time KBriones Action type:Ouigoiny catl
Writer called DPPSM. Cannon Fears. and left vin stating:

1o Gave worner's name and ext number.

20 Adv of eustomer name. vehicle. dealer, and fast oty of vin,
I Gave mverview of customer siteation.

4. Cussomer tilking about Jemon /veh replacement.

5. Please give me a call back.
6. Will probabs be fowarding 1o she region.

T PHONE LOG 1171472007 04:32 PALUS Mountain Stawkurd Time TDonnelly Action Typetlncoming call

DPSM CANNON FEARS STATES:
I GOT A CALL FROM SOMEONE WORKING CASE (IL035) TODAY
2. OCS CONCERN
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Elmhurst, IL- Prod. Date: 472107 Pealer: ILO35 Napleton's Kia of Elmhurst

4. WHAT DO THE NOTES STATE IN CASE?
5. CURRENTLY KMA IS UPDATING A TOOL FOR REPROGRAMMING TO ADDRESS THIS ISSUE.
6. KMA CURRENTLY DOES NOT HAVE A COUNTER MEASURE TO ADDRESS THIS CONCERN NOR DO WE
HAVE AN ETA WHEN COUNTER MEASURE WILL BE AVAILABLE.
7. BECAUSE CAR 1S NEW AND CUSTOMER 1S REQUESTING REPURCHASE/REPLACEMENT WOULD BE GOOD
IDEA TO FORWARD
THIS TO REGION.

WRITER STATES:

1. ADVISED THAT THE CASE MANAGER 1S RBRIONES

2 READ CASE NOTES TO DPSM

3. EXPLAINED CUSTOMER IS REQUESTING REPURCHASE/REPLACEMENT OF VEHICLE CITING SAFETY
CONCERNS.

4. WILL NOTE WHAT DPSM HAS STATED

5. WILL ADVISE FCM THAT DPSM HAS RECOMMENDED TO DISPATCH CASE TO REGION FOR FURTHER
FOLLOW UP.

*=k NOTES }1/15/2007 04:36 PM US Mounain Siandard Time RBriones Action Type:Manager review
Dispatched for:

Customer states veh in mult times for PASSengerAIR bag Light.

Sve dept has pant on order.

Customer talking abowt veh replacement at this time,

Review of customer concerns. and contact,

1.
2
3.
4

=5 NOTES H/16/72007 08;57 AM Pacific Davlight Time AmtaMay Action Type:vevting
WTR ACCEPTED CASE THIS DATE:

WTR TO FL) WMIPSM CANNON FEARS THIS DATE TO DISCUSS FURTIHER

ok PHONE LOG T 1 H 2007 12:09 PM Pactfic Davlizht Time AnitaMay Action Type:Quigoing call

WTR $/W DPSM CANNON FEARS:

1. DPSMSTATED CUST WANTS OUT OF VELL SINCE THERF 1S NO KNOWN FIX FOR VEH CONCFRN
20 KMA NEEDS TO MAKE A DECISION AS TO HOW WE SHOULD PROCEED FORWARD

WTR TO FORWARD HARD FILE TO MCS THIS DATE TO OBTAIN NECESSARY DOCS

5 PHONE LOG 11/16/2007 03:531 PM Central Daylight Time MSandoval Action Type:Ougoing call
WTR VM W SM GLEN @ NAPLETON KIA FHIS DATLE:

I REO SALE & SERVICE DOCS
2 PROVIDER VNG FAN#, OB

WTR TOT U W SMON 111907 1 DOCS XOT ROV BY NLT COR TS DATE

=53 PHONE LOG 1121922007 10:30 AM Canal Dandicht Thne MSandoval Action TyperOwgoing cali
WTHER SW SM GLEN (v NAPLETOXNS KA OF FIMHURST THIS DATE:

[ - AT e ol
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3. PROVIDED VIN#. FAXH, C/B#

WTR TO F/U W/SM ON 1172007 1 NO DOCS RCV'D BY COB THIS DATE

w4k NOTES 11/19/2007 05:00 PM Central Daylight Time MSandoval Action Type:Facsimile rec.
WTR RCV'D FROM SM GLEN @ NAPLETONS KiA OF ELMHURST THIS DATE:

1. SERVICE DOCS. MISSING FINANCE AGREEMENT. DLR RENTAL RECEIPTS. DEALER DEAL RECAP SHEET

#xx DHONE LOG 11/19/2007 05:03 PM Central Daylight Time MSandoval Action Type:Outgoing call
WTR §/W SM GLEN ¢+ ED NAPLETONS KIA THIS DATE:

I. REQ MISSING SALES DOCS
7.SM STATED WILL FAX OVER FIRST THING IN THE MORNING ON 11/20/07
3. PROVIDED FAX4. C/B #

WTR TO F/U W/SM ON 11/20/07 IN LATE AFTERNOON IF DOCS NOT RCV'D BY THEN

w45 PHONE LOG 11 192007 03:35 PM US Mountain Standard Time Klohnson Action Tvpetincoming call
Customer stated:
1 - Fwant to know what is happening with my veh

Writer staled:

1 - Case has been excalated 10 vegional office
AR T FHN PSP TR

A= A rnster you W her Vvl

Custonmwer stated:
I - Thank vou.

=5 PHONE LOG 1] 202007 11:09 AM Pacilic Daviight Time Anitaday Action Ty peiincoming call

wir ROVD wsG rRoM csT. Vs, [T /1007 « 55 P M.

. REQDAB
2. PROVIDED THIF FOF T OWING CB #S 630/935-0044; 630/617-7817: AND A30/R33.4578

CUST SEEKING RESOLUTION FOR 2007 SORENTO PASSENGER ATRBAG LIGHT

T

WTRTO U W DPSM CANNON FEARS AND CUST THIS DATE

o PIIONY LOG T 20 2007 1113 AM Pacific Davbieht Toune Ania My Achion Type:Ourgoing call
VRN U A

REQ'DCB

PROVIDED OB =

-

I
2.

WIR TO FU WoOUST 12107 IF NO CB ROVD BY COB
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WTR REC'D VIA FAX FROM ED NAPLETON Kla THIS DATE WHICH INCLUDES:
1. DEALER RECAP SHEET

INFO FORWARDED TO MCS FOR FURTHER CASE HANDLING

=% NOTES 11/20/2007 01:59 PM Central Daylight Time MSandoval Action Type:Meeting
WTR COMPLETED RECAP & FORWARDED HARD FILE TO AIM FOR FURTHER CASE HANDLING

#+* PHONE LOG 1172172007 03:27 PM Pacific Paylight Time AnitaMay Action Type:Incoming cail
CUST RETURNED WTR'S CALL THIS DATE:

1. REQDCB

2. PROVIDEDCB#

WTR TO FU W/CUST 11/27/07 IF NO CB RCV'D BY COB

*=x pHONE LOG 1 1/26/2007 09:35 AM Pacitic Dayligh Time AniiaMay Action Type:Incoming call
WTR S/W CUST. MS|

1. CUST IS VERY FRUSTRATED WITH THE FACT THAT PASSENGER ATRBAG LIGHT IN 2007 SORENTO 1S
NOT WORKING PROPERLY

2. CUST WOULD LIKE HIER MONEY BACK UNTIL KMA GETS THIS PROBLEM RESOLVED OR A NI:W VEH

3. CUST STATED THE DLR ADVISED HER NOT TO BRING THE VEH BACK AS THIS IS A MANUFACTURER ISSUE
4. CUST STATED THE SAME SALES PERSON SOLD VEH'S TO CO-WORKERS WITHOUT INCIDENT SO SHE WAS
PRETTY CONFIDENT WITH HER BUYING DECISION

5 CUST TRAVELS OFFEN BETWEEN CHICAGO AND MICHIGAN AND WAS SOLD ON THE SORENTQ BECAUSE

OF THE FRONT AITRBAGS aND SIDE ATRBAGS
6. CUST STATED HIER PARTNER WAS LOOKING TO PURCITASE A VEH AS WELL BUT IS NOW HESITANT
PENING FIEE OV FCONTE e THES SHIE vVERON

WTR TO FU W DLR FOR VIS TORY THIS DATI

S5 NCYTES 112020607 0038 AM Pacific Davhght Time AnhaMay Action Type:Mecting

CORRECTION TO TAG LINE ABOVE:

WIR FO RFVIFW CASE WITH RCAM TIHS DA

=5 NOTES 11282007 09:53 AM Pacific Davhight Time AnitaMay Action Type:Mecting

WTR REVIEWED CASE W RCAM 1126 07:

. CONCERN THAT CUST IS COMPLAINING ABOUT IS NOT EISTED ON THE RO AT THIS TEME

WTR TO FU W/CLIST TO ADVISE OF ABOVY

ek PHONE LOG 112842 -0 AM Pacific Dayvlight Time AnitaMay Action Type:Outgoing call
WFR S/W CLIST. MS.

1. WTR ADVISED CUST THAT O CS CONCERN 1S NOT LISTED ON THE RO RUYV'D FROM NAPLLTON KIA OF
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CUST STATED SHE NOTICED THAT TOO

CUST STATED THAT KIA WAS NOT STANDING BEHIND THEIR PRODUCT
WTR ADVISED CUST THAT DLR CAN'T FIX WHAT THEY CANNOT DUPLICATE
WTR INQUIRED IF CUST WOULD LIKE TO TAKE VEH TO ALTERNATE DLR

WTR TO CLOSE CASE PENDING FURTHER CONTACT FROM CUST

% CASE CLOSE 11/28/2007 10:04 AM Pacific Daylight Time AnitaMay
CASE CLOSED AS NO FURTHER ASSISTANCE REQUIRED. PLEASE NOTE THAT CRCA HARD FILE OF THIS CASE
IS LOCATED IN "NON-PRIORITY" CABINET (@ REGION.

w4 PUHONE LOG |2/03/2007 02:48 PM Pacific Daylight Time AnitaMay Action Type:Outgoing call
WTR /W CUST. MS.

1. WTR ADVISED CUST THAT TOOL IS NOW AVAILABLE TO REPAJR VEH CONCERN
2. CUST WAS EXCITED TO HEAR OF FIX

CUST INQUIRED AS TO WHEN VEH COULD BE REPAIRED
4 WTR ADVISED CUST THAT FTR WOULD HAVE TO BE SCHEDULED TO EVALUATEREPAIR viH

el

WTR TO FU W/DPSM CANNON FEARS TO SCHEDULE FTR APPT

wx% NOTES 12/04/2007 01:30 PM Pacitic Daylight Time AnuaMay Action Type:E-mait rec,
WTR RCV'D E-MAIL FROM FIR BREAN GINN STATING HIS AVAILABILTY FOR 12/4 OR THE MORNING OF 12/3;

WTR TO FU W/CLST THIS DATE FOR POSSIBLE SCHEDULING

x4 PHONE 1.OG 12/44/2007 01 Paci ) vjjelit Time AnitaMay Action Type:Outgoing calt
WITR LM FOR CUST. NS,

I, CUST'S MSG STATED SBE WAS GONE FOR THE DAY REVURNING 12/307 @ 8:00 AL
2 WTRTO R (n ALTERNATE #'S IN CUST FILE

WIR LM EOR CUs'1 o
. REQDCB
2. PROVIDEDCR £

WITR TO FU W CUST 12'507 IF NO CB RCV'D BY COB

=x3 PHONE £.0OG 120532007 10:51 AM Pacific Daylight Time AnitaMay Action Type:lncoming call
WFR S W OUST. MS B

TR INOUTREDY AROUTT CUSTS AVATLARE TTY TOVAKE VLT DR THIN Dhovey

2. CUST WAS UNABLLE TO MEET FTR TIME FRAME FOR TODAY SO APPT IS SET FOR 12/0007 ¢ 4:00 P.M.
3. CUSTADVISED WTR THAT SHE WOULD CALL WTR WHEN SHE 15 O HER WAY TO THE DLR

WER TO FU W/FTR BRIAN GINN 12/7/07 FOR VEH STATUS UPDA'TE
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= NOTES 12/07/2007 09:32 AM Pacific Daylight Time AniaMay Action Type:Meeting
FTR BRIAN GINN REFLASHED CUST VEH 12/6/07:

. WTR RCV'D COPY OF RO # 115032 FROM FTR VISIT

2. INFO ADDED TO HARD FILE

WTR TO REVIEW CASE W/RCAM FOR DIRECTIVE

=2 NOTES 12/07/2007 09:33 AM Pacific Daylight Time AnitaMay Action Type:Meeting
WTR REVIEWED CASE W/RCAM ON 12/6/07:
1. 1T WAS DECIDED TO CLOSE CASE THIS DATE

#=** CASE CLOSE 12/07/2007 09:34 AM Pacific Daylight Time AnitaMay
CASE CLOSED AS NO FURTHER ASSISTANCE PROVIDED. PLEASE NOTE THAT CRCA HARD FILE OF THIS CASE
1S LOCATED IN "NON-PRIORITY" CABINET (¢ REGION.

=+ PHONE LOG 12/20/2007 10:57 AM Pacilic Daylight Time AnitlaMay Action Type:Incoming cail
WTR RCV'D CONTACT FROM CUST STATING PASSENGER OCY LIGHT 1S NOT WORKING AGATN:

WTR TO FUI W/FTR BRIAN GINN TO ADVISE OF ABOVE

*xk NOTES 12/20/2007 11:02 AM Pacific Paylisht Time AnitaMay Action Type:ti-mail sent

WTRSENT VTN TOE TR BRIVN GINSY ADNISING PV G0 kL EEASTE ok REPATR VincoNorry
I. WTR WAS ADVISED TO RESUBMIT FTR REQ

WTR RESENT ORIGINAL FTR REQUEST THIS DATE AND WTR TO Fli FOR RESPONSE 1/3/08 IF NONE RCV'D
BEFORE TIHEN

w3 PHONE LOG 12,20, ZUM:\:H]U Daylight Time Andtuday Action Type:Quigoing cull
WTR LM FOR CUST. MS.

1. WTR ADVISED CUST THAT FTR REQ HAS BEEN RESUBMITTED
2. PROVIDED CONTACT INFORMATION

WER TO FU WiCUST ONCE A DATE OF AVAILABILITY FOR SCHEDULING HAS BEEN PROVIDED BY IFTR

=es HONE LOG 01 02 2008 149 AM Pacilie Davlieht Trime Anitaas Action By peQuigoing call

wiies w cus L.

1. WTR ADVISED CUSTOF FTR AVAN ABILITY FOR TODAY IF SHE WAS AVAILABLE

2. CUST WL CHECK WITH SUPERVISOR AND CONTACT WTR BACK

3. WTR ALSO PROVIDED THE FOLLOWING DATES FOR FIR SCHEDVLING THE AFTERNOQON OF 1/10/08 OR FHE
MORNING OF l/HI/OR
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CUST TO CONTACT WTR BACK TO ADVISE OF AVAILABILITY THIS DATE

**+ PHONE LOG 01/02/2008 11:02 AM Pacific Daylight Time AnitaMay Action Type:QOutgoing cali

WTR S/W SM GLEN MUNGO @ NAPLETON KIA OF ELMHURST:

I. WTR ADVISED SM OF IMPENDING FTR VISIT THiIS DATE

2. WTR INSURED THAT THIS WOULD NOT CAUSE THE DLRSHIP ANY PROBLEMS WITH SUCH SHORT NOTICE
3. SMSTATED THAT WOULD BE FINE

WTR TO ADVISE FTR THAT DLR HAS AVAILABILTY FOR SCHEDULING THIS DATE

== PLHONE LOG 01/03/2008 01:38 PM Central Daylight Tune MWilliams Action Type:Outgoing calt
PER FTR FLANAGAN:

CETR GINN & FTR FLANAGAN MET W/CUST ON 172 AND VERIFIED OCS CONCERN
_VEH IHAD BEEN REFLASHED PRIOR TO THIS VISIT

CFIRS HAD CUST SIT IN NEW vEH AND OCS 0TS

_ON 1/3 FTR FLANAGAN INSTALLED SEAT FROM NEW VEH INTO CUST'S VEH

_AS A PRECAUTIONARY MEASURE. FTR FLANAGAN REFLASH NEW SEAT

_CUST CAME BACK TO DLR THIS DATE. SAT IN HER VEH AND VERIFIED THAT ALL IS OTS
_DLR WILL HAVE RO FAXED TO CRCA NLT 1/8

W W) N —

-3

#++ PHONE LOG 01/10/2008 01:12 PM Pacific Daylight Time AntaMay Action Fype:Outgoing call
WTR S/W SM GLIEN MUNGO (. NAPLETON KIA OF ELMHURST:

1. WTR REQT CLOSED RO FROM TR VISIT

2. SMSTATED PARTS HAVE NOT ARRIVED IN ORDER FOR HiM TO CLOSE RO YET

MOER e D N P R Tees 1 NO RO ROV BEVOR]E THEN

*x NOTES 01/15/2008 08:12 AM Pacific Daylight Time ELau Action Type:Manager review

Tread Review Completed

s PHONE LOG 01/ 6:/2008 11:13 AM Pacitic Daylighi Time AntaMay Action Tvpeibncoming call
WITR S W LEN INSLRVICL o NATLETON KA OF EEMITURST:

I. WITR INQUIRED ABOUT STATUS OF CLOSED RO FOR CUST

20 LEN ADVISED WTER FHAT PART HAVE NOT ARRIVED YT

WIR $OU1 W BER E 2208 TOCHECK ON STATUS OF CLOSEDR RO

=23 PHONE LOG 01 22 2008 15:10 AM Pacific Daylight Time AnitaMay Action Fype:Quigoing call

WIR S WIEYNN @ NAPEHFTON KiA:

o i gl BRI e T THI S TARUS Ul CLOSING RW

20 LYNNSTATEDR HEF SW PARTS DEPT AND THEY WHLL NOT RCV'D REPY ACFMENT SEAT UNTIL THE END OF
THE MONTH

WTR TO FU W/DER 1753108 IF NO CLOSED RO RCV'D BEFORE THEN
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#x+ PHONE LOG 01/31/2008 11:02 AM Pacific Daylight Time AnitaMay Action Type:Outgoing call
WTR LM FOR SM GLEN MUNGO ¢ NAPLETON KIA:

1. WTR INQUIRED ABOUT THE STATUS OF CLOSING RO

2. REQDCB

3. PROVIDEDCB#

WTR TO FUU W/DLR 2/4/08 1F NO CLOSED RO RCV'D BEFORE THEN

s+ pHONE LOG 02/04/2008 12:21 PM Pacilic Daylight Time AnitaMay Action Type:Ouigoing call
WTR S/W SM GLEN MUNGO @ NAPLETON KlA OF ELMHURST:

1. REQ'DSTATUS UPDATE ON CLOSING RO

2. STILL WAITING FOR THE SEAT

3. SMSTATED HE SHOULD RCV IT THIS WEEK

WTR TO FU W/DLR 2/11/08 IF NO CLOSED RO RCV'D BEFORE THEN

**% PHONE LOG 02/12/2008 03:23 PM Pacific Daylight Time AnitaMay Action Type:Qutgoing calt
WTR $/W LYNN & NAPLETON K1A OF ELMHURST:

1. REQDSTATUS UPDATE ON CLOSING RO

2. STILL WAITING FOR THE SEAT

3. SMSTATED HE SHOULD RCV IT THIS WEFK

WTR TO FU W/DLR 2/25/08 [F NO CLOSED RO RCV'D BEFORE THEN

#=2x PHONE LOG 02/25/2008 09:24 AM Pacilie Daylighs Time AnitaMay Action Type:Quigog call
WTR S/W SM GLENN @ NAPLETON KIA OF ELMHURSE:

1. REQDSTATUS UPDATE ON CLOSING RO

20 STHILL WATTING FOR FIH: SEAT TS BEEN 6 WEERNS NOW

WFR TO FL WDLR 3:25/08 IF NO CLOSED RO RCV'D BEFORE THEN

2 NOTES 02/20/2008 04:28 PM Pacific Davlight Time AnttaMay Action Tvpe:Meeting
WTR TO CLOSE CASE PENDING CONTACT FROM DLR WIHTH CLOSE RO

= CASE CLOSE 02/29/2008 04:30 PM Pacific Davlight Time AnitaMuy
CASE CLOSED PENDING CLOSED RO FROM DLR. PLEASE NOTE THAT CRCA TIARD FILE OF THIS CASE IS
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Port Orange. Fll Pred. Date:  8/8/07 Deater: FL109  Deland Kia
Case History Complaint o  ATR accictancs
**+ PHONE LOG 06/01/2009 06:17 AM US Mountain Standard Time RHali
Robert

1 1 got recall on SCO76 and had it completed already - Norris Homn
2 The PASSenger side AT Rbag is stilt not working

3 We have taken it into the dir previously for this same problem
4 The PASSenger side A TR bag

5 There are a lot of liabilites here if the A]Rbag doesnt go oft

wit staled
1. Apologized

2. KMA would like to oversee the repA]R of your vch and help the dlr

3. Exhaust all resources to help repAIR your veh
4. Wil follow up with the dir and contact you with any new information as scon as it ts available
5. Gave casetf to cb when veh is st the dir

Mr-lmcd

1 ok | will call them and make appt and then call Kia back once veh is at the dir

*** CASE CLOSE 06/01/2009 06:17 AM US Mountain Standard Time RHall

*+* PHONE LOG 06/)2/2000 03:45 PM US Mountain Standard Time DDaitous Action Type:lncoming call

CUSTOMER STATES

1. TALKED TOROBYN YESTERDAY AND SHE TOLD ME TO CALL BACK TO LET HER KNOW WHEN MY APPT
WAS

20 MY APP LIS TOMORROW MOKNING

3. CAR HAS BEEN THERE TWO OTHER TIMES BESIDES THE TIME THEY DID THE RECALL AND NONE OF THE
TIMES COULD THEEY FIX THIES

4, NORRIS HORN IS MY TECHNITION

WRITER STATES

1. APOLOGIZEDR

2. WILL CALL DEALERSHIP TOMORROW TO FOLLOW UP AND SEE WIIERE WE ARE WITH THIS
IOOWILL HAVE TUEM OPENTFFCTLINE CASE AS WERE AS THIS HAS BFEEN A REPEAT ISSUE FOR YO

#22 PLIONE 1.OG 0620472000 09:12 AM US Mounsain Standard Time DDailons Action Type:Ougoing call
WRITER STATES TO FL109

1. REQUESTED TO TALK TO SERVICE MANAGLR-LORI PAVLACK

200 WHIAT IS STATUS ON CUSTOMERS CAR

LORISTATES

LoWEDIDTHE RFCALD AN I CANY B YTSOm Dy

2. HE CHECKED THAT WITH THE CUSTOMER IN THE SEAT AND 11 SHOWED HIM BEING A SMALL OCCUPENT
AND HE IS EARGE OCCUPLENT

3. ORDERED NEW SEAT FOR CUSTOMIR

4. FRIDAY OR SATURDAY DUE IN
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Port Orange. FL. - Prod, Date:  8/8/07 Decaler: FL109 Deland Kia

=xx PHONE LOG 06/04/2009 09:15 AM US Mountain Standard Time DDailous Action Type:Owgoing call

WRITER STATES TO CUSTOMER

1. UNDERSTAND WE HAVE ORDERED YOU A NEW SEAT FOR THE CAR

2. WILL FOLLOW UP WITH YOU ON TUESDAY TO MAKE SURE NEW SEAT IS WORKING BETTER FOR YOU

CUSTOMER STATES
1. GREAT THANK YOU

x*++ PHONE 1.OG 06/09/2009 10:58 AM US Mountain Standard Time DDailous Action Type:Outgotng call
WRITER STATES TO CUSTOMERS VMAIL

1. WANTED TO TOUCH BASE AND SEE IF SEAT WAS WORKING BETTER FOR YOU

2. PLEASE CALL BACK WITH QUESTIONS

3. PROVIDED CALLBACK INFORMATION

=% CASE CLOSE 06/09/2009 11:01 AM US Mountain Standard Time DDailous

**+ CASE CLOSE 07/06/2009 02:49 PM Pacific Daylight Time ThomasT

i TR P N AL T EY
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Case History

¥*+* PHONE LOG 03/26/2007 07:06:00 PM EEscobedo

Cusi stated:

1. Kla Ragsdale I bought a new veh from tehm.

2. 1 want to file a complainm on the DLR

3. L had the DLR look at my veh tor Scratches they tixed those

4. Now i have an AT Kbag light on. i have had to take it in for the 3rd time today.

2k PHONE LOG 03/26/2007 UT:08:17 PM Ekscobedo

*+*Updaie 10 notes from first call log****

5. Idont have time to leave my veh all the time

6.1 am doing this 3 times a week! i have not had the car more than a week. since i bought it
7. [ expect compensation ot some sort after this is all done.

8. But dont call the DLR now, i want 1o give them a chance 10 fix this.

Writer stated:

1. Sorry

2. Advised cuts KMA CA can follow up with DLR to make sure all resources are used
3. Gave Case # and writer ext for follow up if cust needs.

Cust stated:
1. Ok wall do thanks.

#**(Case closed pending cust callback**™

FEEE PHONEF T OG Q2772007 0.3:25:05 PM Fiialder
CENSESEAEED

I. CANISPEAK TOE ESCOBEDG

2. LLEFT HIM A VM TODAY

WRITER WARM TRANSTERRED CUST TO F FSCOREDO

SEEE PHONLE LOG 03,27,2007 04:35:45 PM LEscobedo
Cust stated:
I, Just calling vou back

2. 20 minutes atler picking my car up the A]Rbag light went o again.
3. I called the DLR and they told me they would eall a guyv named Ken. tike a higher up person
4. Bul now what are vou going to do? [ want compensation

have them not fix i
S vou folfow ap im sure vour going o nethe e ihe ihe seh o the DLR aeain!
O, b want to talk w temeonce higher up thaes all there is o it

Writer stated:

1. Soury

2. Adivised cust wrer necds wspeak w DER ed veniiy who they aee contacting
Cvis a person named Ken s Likely the DPSML which is benbicial to cust and seh
4 Wener will verify info and concermy, and call cust hack with stztes/info/reselition.

-
Al

Cust stated:
i Ok thanks.

Complaint . ATR s ccivrance

first of all. all the imes 1 have had to take it into this DLR just 1o
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**+% PHONE LOG 03/28/2007 01:17:36 PM RChacon
Customer stated:

1. i need 1o speak with Eddie

2. He 1s working on a case for me

Writer stated:

. Reiterated comments in case nhote

. FCM Eddie is suill working on your case

.1 am sure once hie has more info on this, he witl follow up with you
. Writer transferred 1o FCM Eddie VM per customer request
2:CALL ENDED::: -

1
2
3
4

2% PHONE LOG 03/28/2007 01:23:06 PM EEscobedo
Writer spoke to Mike SA:

1. Sve mgr knows about this veh

2. He is off today Kevin is his name

3.1 can 1ake a masg

Writer gave Mlke Contact info for caliback

#x3x PHONE LOG 03/28/2007 01:23:12 PM RChacon
Customer stated:

1. 1 got a eall on my answering machine at my home at Hlam
2. 1 am not sure who it wax, they spoke 1o fast

Wiiter staled:
1. [apologize for the problem
2ol e shos i calis from s elfee made wooven oday

Customer stated:
1. Thank you
CARL ENDED s

=2 PEHIONT LOG 03,28, 2007 U1:48:52 PM RChacow
Custonwer stited:
1. Fspoke with vou a bit age
2. I need to speak with someone higher up for a quicker resolution
21 want thix disirict mer's #

Writer stated:

1. There is no other public contaet # dhat Tean give vou for vour issue,

2. Lean pu in reqaest to have semeone call vou. bul no yuarantee that rep would coll vou back
3.1 sev Eddie has been making progress on vour case

4. Reiterated noies 1 case 0 customer

L ustoniz slaivd.

1. Iwant 10 speak with Fddie on this

2.1 want 1o tell him wha Kevin 1old me

3. Is he not in or something which is causing him not to get back with me
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Writer stated:

1. Eddie is in. bui currently away

2. 1 will put in request to have him call you ASAP
3. Writer transferred customer to FCM Eddie VM
CALL ENDED:::x

*kx PHONE LOG 03/28/2007 02:03:27 PM EEscobedo
Wrhter called cusl:
1. Advised no new info yet Kevin SVC MGR at DLR is oft today

Cust stated:
1. Ok wanted to let you know i tatked to Kevin last night
2. He told me he has a Tech rep invelved and a district guy named Ken 7

Writer stated:

1. Ok that is good means DLR is using available resources for a resolution

2. Writer will stitl follow up with DLR 1omorrow and svc mgr is back into DLR.
3. Will call cust with new info an status,

Cust stated:
1. Ok thanks.

#o0k PHONE 1LOG 03/29/2007 01:00:57 PM LEscobedo
Writer called Kevin SM an MAQ3 L
1. Yes i spoke to 1cch line they told me not 1o do anvthing with the veh until they gel back to me

2. 1lefi a message with the DPSM Ken Dominrgues. bot 1 ihink he is in mectings. so i prebably hear from him later
31 am just kind of waiting for an aoswer now, we dont have anvthing che we can do.

Writer thanked Kevin

*#4t PHONE LOG 03/30/2007 (1:28:53 PM EEscobedo

Writer colled cust and 1L.VM:

1. Reviewed case

Advised cust PER s using avatable resources to come w o resolution
- WAl call cust back with uny new infos ststuseresolution.

- Gave writer contact info.

- e |

weE* PHONE LOG 03302007 02:03:22 PM DLy onis

cust states:

1. would tike 10 speak to Eddic

2 cust was also Tonking Tor a debit card that was ofTered at the ume ol sale

3. dlvshp provided a phone number & the debi card company does not have any infornuion in regards to the debit card.
4. cust has called the dirshp & spoke 10 a very rude person aboul the debir card.

Winiter agdivised:

i.apulogizcd

2. Eddic is not avatlable
"
Y

3. is there something that writer cin assist with
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Cust states:
1. would like to know if there is anything new on my case

Writer advised:
I. Eddie has been in touch with the kia dirshp

2. they are involving the personne! to assist with repAIRs
3. there is not any further information available at this time
4. if customer would like to hold. can call the sales depariment regarding the debit card.

Writer placed customer on hold. called dirshp Ragsdale Kia of Spencer spoke to Shelly
1. calling 1o speak to someone about a debit card promised to the customer

2. The GM-Dana is oui on the lot with a customer at this time

3. can | take a message,

Writer advised:
1. name number cxt & casc# for return call.

ek PHONE LOG 03/30/2007 04:43:45 PM DLyons
Writer received return call from Dana:

1. this is in reference K1292493

2. call me ot TN Thaok you.

et PHONE LOG 03/30/2007 04:59:04 PM DLyons
Writer returned call to Dana Generai Manager:

1. calling in regards 10 debit card for customer

2. when con customer anticipate receipt of this card.

Dana General Manager states:
1. cust should get this by the first week in April.

Workter Thoanked DYy o the inbermaiion

wERE PLONE LOG 03:30: 2007 05:08:47 PM Dlyons
Writer called dirshp spoke to service manager Kevin:
L. ecatling 1o determine i there way a eall back from NPSM

Kevin sties:

b, DPSM did retorn call o me

- e has castoner’s phone number and was going ko call

. he was getting ready 10 zet or a plane and fly to FL for tamily emergency

Cwe e stid! waiting fora fis for the vebicle that is te be coming from technical assistanee
3. Fealled customer st night & al<o DPSM called her fast night

6. caest has been miwde ascare ol all of this information,

b ad 1D

writer Thanked Kevin tor the infernmation,

et DEONLE 1LOG 63 30.2007 05:17:28 PM DL vons
Writer called customer:

Powanted fo rehurs voun calt

2. received call back From Dana General Manager

. he advised that the debit card <howdd be recreved no later than next week

. this is a concern that i customer has [urther guestions that should be addressed 10 General Manageer

‘i

e
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5. thisi s a promotion from the kia dlrshp
6. this office will continue 1o stay involved with the service manager. DPSM & customer
7. once there is further information will return call to customer

Cust states:

1. The service manager & also the guy Ken has called me and has updated me on the rcpAIR
2.. what will happen if they can't fix the vehicle,

Writer advised:
1. then we will look at other options that are svailable for customer.
2. provided name number ext & case# for return call.

4% PHONE LOG 04/02/2007 02:27:04 PM DLyons

Writer recieved return call from customer:

1. I spoke to you last week about my case

2. it is now going on a week, | puess there is not a technician that knows whats going on
3. please call me 50 we can discuss this

*xax NOTES 04/03/2007 12:34:16 PM JCook Action Type:Manager review
#**TREAD REVIEW DONE***

##¥¥ PHONE LOG 04/03/2007 01:11:29 PM Di yons
Wiiter called KDominguez:

1. calling 10 get huther informaiton in regaeds 1o the AIR bag Hgh For cusiomer
2. what are we doing regarding this concern

KDominguez states:

1. 1 necd to call the customer today

2. this is a concern with the dynamics of the scat and hoc/who is sitiing in the seat
3 Ahic i~ nota voneern that is able (o e resolved

4w seat thinks that there s woamadlb child s the seat,

Writer Thnkaed Ken for the information. will continue 10 stay in touch.

s PHONE LOG UL 63 2007 02:15:29 PM DLyons
Cust states;

1. calling in regards 1o m_\'A]Rbng light,

Writer advised:

1. apologized

2. was ot able 10 return call to vou vesterday

3. have been i contaet with the DPSM whe stated thar he wall give vou 3 call

Cust slates;
1. 1 spoke 10 him last week & was assured that there would be a retien call by the o of the week

Writer advised:
}. apologized
2 it was iy undersianding that there was a Panily cmergencey

-
A

3. but PPSM did take customet™s phone numbers and showld be calhing customer today.
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Cust states:
1. Thank you very much.

++++ pHONE LOG 04/04/2007 09:36:10 AM DLyons

Writer received vin from customer:

1. please call me afier 1 or 1:15

2. would like to go above everyone's head to get this concern resolved

3. Ken did not return a call to me

4. No one seems to be able to resolve my concems

5. If | dow't et this resolved then I will go to the Attorney Generals oftice

6.1he AIR bag light is now on the dash, which | had advised the dlrshp of,

»+%x PHONE LOG 04/05/2007 10:33:02 AM DLyons

Writer called DPSM-K Dormingues:

1. calting to provide information that cust left on vm yesterday

2. cust has advised that she would like to go over everyone's head
3. that i thit ix not resolved she will be going to the AG's office.

KDomingues states:
1. T am meeling with this customer on tuesday, 4/10/07 (@ Ragsdale Kia of Spencer
2. please e mail the case to me for reminder.

Writer Thanked Ken for the intormation.

ek EMAIL OUT 04/05/2007 10:35:40 AM DLyons Sent to:kdominguesfukiausa.com
You have been sent a Kia Consumer Assistance Case for your reterence and action as may be noted in the Case. 1 11 has been

sent te you in error. phease notify the Kia Consumer AftAIR Dept. at 949.595.5802 AND delete this email,

e attaehed Case s the eachisiv e property of Kia Motoes Anteriva and s oo Contideniial And Proprictens dovanienin T s sol o by

istrbuted] o1 asseiated oy Hard parky waliouy the express wlleh consent ol haa Miolors Amenca,

- File Anachment: “eopubs ClanfyOBRCA Attachment=\SendHistory*Case K1292493_DLyons_04-03-2007063319.due

COMMIT (4 03 2007 10:37:28 AM DLyons Action Type: Callbuck Reyuired

s PHONE LOG 04062007 10:18:41 AM DELyons

Whriter catled cusiomer:

1. calling 10 advise that 1his otlice has been made aware of inspection seheduled 41007
2. will follow np with customer afier meeting with DPSM.

Cust stites:
1. ok, thank yvou.

sk (COMMIT 04/06/2007 10:24:00 AM DLyons Action Type: Callback Required
= PHONE LOG 04 12 2007 10:534:38 AM Dhyvons

Worer called DPSM KPomingues:
1. calling 10 get Jurther inlormation it regards to the visie with customer

DPSM KDuomingues ststes:
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. we did meet with the customer

. was not able to get the vehicle to duplicate the concern with the A]Rbag light

. cust was ok with the information that was provided at this point

. 1am currently working with CA to provide further information 1o customer

. once we get further information we will be calling the customer to bring the vehicle back in.

[ e A It

Writer advised: y
1. will follow up with the customer and determine how she felt after visit

KDomingues DPSM stales:
i. let me know if there are any changes.

Wriler Thanked DPSM tor the information.

&k PHONE LOG 04/12/2007 11:01:19 AM DLyons

Writer called main number: left message for customer

1. calling 1o follow  up with the cuxtomer after visit with DPSM
2. left name number ext & case# for return call.

#kxk PHONE LOG 04/12/2007 02:38:35 PM DLyons
cust states:
1. returning vour call

Writer advised:
1. would like 1o tollow up with the cusatmer regarding the meeting with DPSM

Cust states:

1. cust was ok with the information that has been provided ai this point

DODPSA b & alse coron the phooe and meede eestl abenn e b Siele comings on
S.he took the sehiicle tos wiesi diis e, and of catiae, bodndin't cosivg s fos i

4. ke is to return a call to me once there is fother information.

Writer advised:

1. this ofTice also spoke 10 him and he wdvised of the samie informagion

2. would like 10 make a request that when customer hears back trom DPSM 1o retarn call to this eftice
3. would like 1o make sure that this has been resolved tor the customer.

Cust states:
1. I witl do that
2. I have your name number ext & eases for return call.

# EMAILL OUT 0441272007 02:53:29 PM DLyons Sent teckdomingueste Kiausa.com
Ken. customer seems 10 be happy with the information provided. Cust ix to call this ofTice when you contact her regarding furiher
inlormation.  Thanks for vorr assisiance

You have been sent a Kia Consumer Assistance Case for vour reference and action as may he noted in the Case. it bas heen

seatl (o you in orror. please notily the Kia Consumer A r4I R~ Dept. i 240 503 5802 AND deleie this email.
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not to be distributed or disseminated to any third party withoul the express writien conseni of Kia Motors America.
<<File Attachment: \\copubs\ClarifyOBJ'\CA_Anachmems\ScndHislory\Case_KI2924037DLy0n5_04-12-2007105] 14 doc>>

**+& PHONE LOG 04/17/2007 03:03:53 PM DLyons
Writer received vm {rom customer:

1. please clal me at

2. 1 haven't heard back from Ken. it's been almost a week.

=¥+ PHONE LOG 04/18/2007 11:31:35 AM DLyons
Writer called DPSM KDomingues:

i. calling because customer had contacted writer

2. is there any furtner information.

KDomingues states:
1. 1 will call the customer. she was on the hsl for today
2.1 think I'm going to contacta FTR

3. I have tried to duplicate the A le:\g light coming on, unable to do so
4. and neither is the dlishp
5. let me give you a call back with further information.

writer Thaked KDomingues for the information,
wake PHONE LOG 0472072007 10:15:37 AM DLyons

Wrier called DPSM KDomingues:
1. calling to get further information regarding calt 1o customer

KDomingues states:

1. Llett @ message on customer's altd

2 advised that 3 FTR s schedoled to come o the Ragsdate dirshp on May 1,07

TSR T (E:'ul‘ the vehsd e annd e venal will be pros tededd s the costonter

4. i there was u problem with the date ot service. then to call the service manager ai Ragsdale

Writer adivsed:
F. Thanked Ken for the inlormation
2. will be forwarding case to the regional oflice so they can follow up alter the scheduled sppoimment.

Thanks again (or your assistance..

*xks NOYTES (4/20/2007 10:17:44 AM DLyons Action Tvpe:Manager review
Forwarding to the regional ofTee:

- per DPSM there is a FTR scheduled o see vehicle on 5/1/07

. cust has been made aware of the apointment

- cust witl be provided with renal

- please Tollow up with customer after appointment date

e B

wRE LORWARD 04: 2002007 02:24:35 PM MPletter

a2 PHONE LOG 04/20/2007 03:13:27 PM RSabin
CLUSESTATED:
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1.1 WAS CALLING TO SPEAK WITH DARLENE

WRITER ADVISED:

1. SHE HAS FORWARDED YOUR CASE TO THE QUR REGIONAL OFFICE

2. PROVIDED CASE NOTE'S

CUST STATED:

1. OK SHE TOLD ME TQ CALL HER IF 1 HEARD ANYTHING AND THAT'S WHAT | WAS CALLING TO TELL HER

2. THANKS

**+% PHONE LOG 04/20/2007 03:53:05 PM DLyons
Writer received vim from cusiomer:

1. please give we a call at

2. Thank vou.

**** PHONE LOG 04/30/2007 02:49:27 PM TDonnelly

CUSTOMER STATES:

1. HAVE BEEN WAITING TO GET CALL BACK FROM DARLENE

2. HAVE LEFT VM MESSAGES BUT DID NOT GET CALL BACK YET
3. NEED TO KNOW WHAT 15 GOING ON

4. AIRBAG LIGHT HAS BEEN ON 4X SINCE PURCHASE

5. DROPPING CAR OFF AT DEALERSHIP TONIGHT FOR FTR TC INSPECT TOMORROW

6. WAS NOT AWARE THAT FILE WAS FORWARDED TO ANOTHER OFFICE

7.$0 ONCE THE FTR INSPECTS VEHICLE. THE REGION WILL CALL BACK?

8. WAS TOLD THAT 1 WOLILD BE OFFERED SOMIE: FORM OF COMPENSATION FROM KMA FOR THE REPEAT
REPAIR CONCERNS

9. THANKS FOR INFO.

WRITER STATES:
1. APOLOGY FOR SITHATION
TOASKID CTSFONER I SHE TIAS BEEN ADVISED JEEVTEER WASSCHEDY 1D TOINSPLCT VEEDOTL BY KTy
DEALER? _ _
3. CUSTOMERS FILE HAS BEEN FORWARDED TO REGIONAL OFFICE
1. AFTER FTR 1AS INSPECTED VEHICLE AND ADVISED REGION WHAT WAS FOUND. THEN REGION WILL BE IN
CONTACT

WITH CUSTOMER TO ADVISE WHAT KMA WILL DO REGARDING FINDINGS AND REPATR LISTORY.
3. REGIONAL OFFICE 1S ABOVE KCC AND ARL THE CORRECT PEOPLE TO ADVISE WHAT KMA WILE DO BASED
UPON FIR

INSPECTION AND REPATR 111STORY .

=R PIONE L.OG 050272007 01:23:49 M STeon
Ms Schinever stated:

L. 4 have a case but §don't have case #

2. you don't need to know my mileage

3. con | speak 1o vour sup to help me

W sl

1. cannot hind the case except survey call
2. will check with my sup




Kia Motors Anierica

Consumer Aff4/Rs Department Page 10.0f i4

Last_name First name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
] I knDic736275 N K1292493 9,250
Worcester, Mr Prod. Date;  6/30/06 Dealer: MAO31 Ragsdale Kia of Spencer

line was disconnected when customer came back

*#+x*x PHONE LOG 05/02/2007 01:27:11 PM Sleon
writer called the customer:

1. calling back

2.case s ...

- .
customer stated:

1. ] have a person on another line
2. thank you

= PHONE LOG 05/02/2007 01:27:41 PM RChacon
Customer stated:

1. 1 got a call yesterday. { think from Ken. but not sure
2.1 am calling to find out some info on my case

Writer stated:

1. 1 apologize for the prob

2. Case being handled by regional olfice
3.1 will call regional olTice for more info
=uWRITER CALLED RCAA SBRUTON. LEFT VM STATING
I. Advised of customer. and concern

2. Looking for more info on case

3. Customer looking lor conlact

4. Plcasc call customer

5. It vou have questions. can call me back
6. Left case #. and wriier ext #

P efimsg Tor RO YN SBrabon o cengoct soo with fisther infir
2oShould Be goiian woid Bavi as soot as o bevonies availabic

3. Gave case ff

Customer stated:
1. Thank vou

#=£E% PHONF 1 OG DAO22007 05:18:10 PM SRruton
WRITER CALLED CUSTOMER

1 WRITER ARVISEFD HAD CASE. YETY TOREVIEW IT.WIHLL CALL TOMORROW ONCE REVIEWED.

2 CUHSTOMER THANKED WRITER FOR CALL REQUESTED THAT SHE BE CONTACTED AFTER TPM S0 SHE
WOULD BI: AVAILABLLE TO VALK, '

WRITER THANKED CUST.

WRITER WILE CONTACT TOMORROW. 572 2007

*FFE PLHONE | OG 050372007 005:24:15 PM JHirshhield
cust:
1. needed the name of the regioonal analyst who is hadhing her case --she had it written down but cannot find it
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t. Shaimra Bruton

cust —-thanked wtr for the info

wort NOTES 05/04/2007 08:44:23 AM SBruion Action Type:Manager review

CUSTOMER HAS BEEN OFFERED ONE MONTH CAR PAYMENT AS GW AS PER DPSM (KEN DOMINGUE‘;)
AWAITING DOCUMENTS FROM CUSTOMER TO PREPARE GW PACKAGE.

CUSTOMER WILL CONTACT CAA - SAM BRUTON. AFTER IPM TODAY.

=64 NOTES 05/04/2007 01:30:390 PM SBruton Action Type:Manager review
CUSTOMER FAXING RO'S & MONTHLY PAYMENT STUB FROM DEALERSHIP

**+x PHONE WOO? 01:56:06 PM LSims

CALLER MS STATES:

1.1 HAVE A CASE OPEN AT THE REGION

2. AND THEY ARE TAKING CARE OF THE PROBLEM THAT I HAVE

3. BUT1ALSO HAVE A SALES COMPLAINT - WHO DO TGO TO
4. WHERLE DO 1CALL FOR THAT - DO THEY HAVE A CORPORATE OFFICE

WTR STATES:

- APOLOGIZED

. WTR CAN TAKE COMPLAINT AND DOCUMENT

_DFALER IS AN INDEPENDENTLY OWNED AND OPERATED BUSINESS

CTHIS IS NOT FHE CORPORNTE OFFICE FOR THE DEALTR

CRLTERRED 1O GMOR OWNER -

_KMA DOES NOT GET INVOLVED WITIH THE SALES PROCESS DUE TO THE FEDERAL ANTI TRUST LAWS

S A wd P —

FRe PLIONL LOG 0SS O8 2007 U218 17 PM SBroton
CUSTOMER CALLED WRITER

1. AIR BAG LIGHT STAYING ON AGAIN,

2 CAN T HAVE KENS NGMBER OR ASK HIM 1O CALL M1
3. WRITER APOLOGIZED TOR CONCERN.

4 WILL TRY TO CONTACT KEN AND CALL YOU BACK.

S CUSTOMER THANKED WRITER.

CALI TNDED

% DLIQNIE 1.OG Q87082007 03:01 49 M SBraton
WRITER CALLED DPSM KEN 1.

1. STATED ATR BAG LIGHT STAYING ON AGAIN.
3 THANK YOU WILL TRY AND GIVE A CALL BACK LATER. WE CAN CONF. CUSTOMER.
WRITER THANKED KEN.
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=k PHONE LOG 05/09/2007 09:02:53 AM SBruton
WRITER CALLED CUSTOMER

1. STATED WE ARE STILL WORKING VERY HARD TO RESOLVE THIS ISSUE FOR YOU.

2.GW HAD YET TO BE PROCESSED BECAUSE OF THE NEW CONCERN.

3. WILL CONTINUE WITH ASSEMBLING THE GW PACKAGE. HOPEFULLY HAVE IT SENT OUT TO NATIONAL
LATER TODAY.

4. APOLOGIZED AGAIN FOR ISSUL AND THANKED CUSTOMER FOR HER PATIENCE.

5. CUSTOMER THANKED WRITER.

CALL ENDED.

*6% DHONE LOG 05/11/2007 04:00:31 PM SBruton
WRITER CALLED CUSTOMER

1. LEFT VM STATING WE ARE STILL WORKING VERY HARD TO RESOLVE THIS ISSUE FOR YOU.
2. APOLOGIZED AGAIN FOR ISSUE.

#*+*++ PHONE LOG 05/14/2007 02:04:10 PM SBruton
CUSTOMER CALLED WRITER

CUSTOMER STATES

L. HAVENT SPOKE TO KEN. HAS HE SPOKE TO YOU.

2. SPOKE TO SARAH AT DEALERSHIP WHO STATED THAT KEN SPOKE TO ME AND CONFIRMED THAT HE
WOULD BE AT DEALERSIHP ON WEDNESDAY. 23 MAY 2007,

INEVER SPOKE TO KEN.

4.1 JUST WANT THE VEHICLE FIXED. t HAVE FIVE PEOPLE WHO ARE WITNESS THAT THERE 1S SOMETHING
WRONG.

WRIHTRSLYH S
1. APOLOGIZED ABOUT CONCERN WITH VEH.
2WIEL CONTACT DEATERSHIP AND FOLLOW UIP.

*ax DIIONE L.OG 05 1372007 02:00:07 PM SBruton
WRITER CALLED DEALERSUIP

1. SPOKE WITILSARAH WHO STATED VHAT KEN WOULD BE AT DEALERSHIP ON WEDNESDAY. I3 MAY 2007,
WRITER THANKED SARATL
CALL ENDED

#kmk PHONE 1LOG U5/ 142007 02:36:52 PM SBruton
WRITER CALLED CUSTOMIR

1 CONFIRMEDY APPT VOR 23 \VAY 2007

CCUSTOMLER THANKED WRITER.

WL FOLLOW P WITH CUSTOMER TO CONFIRM TEME,
CALE FXNIED

wd )

#x¥ PEIONE QG 031532007 (4:16:11 PM SBruton
WRITFR CALEED CHSTOMER
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Last_nante First name VIN of 2007 SORENTO LX 4X4 Case Nnmber  Mileage
] knpic73627S N K1202493 9250
Worcester. MAJ Prod. Date:_ 6/30/06 Dealer: MAO31_Ragsdale Kia of Spencer

1. CONFIRMED APPT. TIME 2:30PM ON WEDNESDAY. 23 MAY 2007.
2. CUSTOMER THANKED WRITER
3. CALL ENDED

#x+x PHONE LOG 05/24/2007 08:27:40 AM SBruton
WRITER RECEIVED VM
1. PLEASE CALL ME BACK AFTER YOU SPEAK WITH KEN

*kax COMMIT 05/24/2007 08:29:06 AM SBruton Action Type:

sk NOTES 05/24/2007 08:29:06 AM SBruton Action Type:Manager review
********H‘-’***CORI(EC"}'!ON ]O LAS'[ NO'['ES*************

WRITER RECEIVED VM FROM CUST

1. PLEASE CALL ME BACK AFTER YOU SPEAK WITH KEN

#+¥+ PHONE LOG 05/25/2007 02:38:41 PM SBruton
WRITER CALLED CUSTOMER AND STATED

1. WILL PROCEED WITH PROCESSING GW

2. MAY TAKE 4-6 WEEKS FOR GW TO ARRIVE

=% PHONE LOG 06/05/2007 11:21:07 AM SBruton
CUSTOMER CALLED WRITER AND STATED

1. AIRBAG LIGHT ON AGAIN
7. WAS TOLD BY KEN (DPSM) 1F IT HAPPENED AGAIN HE WOULD ORDER A PART FOR ME
3. WRITER STATES. WILL CALL KEN AND GET THAT PART ORDERED FOR YOU,

e PIONT B O 03 2007 1203 ANESBivioen
WRHER CALLED DESVE KEN DOMENOUED AND WRITER STA D

1. AIRBAG LIGIHT 1S ON AGAIN

2. MAY | CALL THE DEALER AND ASK THEM 10 GO AHEAD AND ORDER A SEAT BOTTOM?
3.KENSTATES. L WH.L TAKE CARE OF IT

4. WRITER THANKS KEN. CALL ENDS

sxur PHONE LOG 00/05/2007 11:30:48 AM SBruton

WRITER CALLED CUSTOMIER AND STATED

1.1 SPOKE WITH KEN AND HE HAS CALLED tHE DEALERSHIP 1O HAVE THEM ORDER YOU A SEAT BOTTOM
I THF DEALFRSHIP SHOULD CONTACT YOU IN A COUPLE OF DAYS TO ADVISE YOU WHEN T0O BRING YOUR
VEHICLE IN FOR SERVICE

3 CUSTOMER THANKED WRITER AND CALL ENDED

#=5% PHONE LOG 06/212007 08:23:15 AM SBruton

WRITER CALLED DEALERSHIP (MAO31) AND SPOKE WITH SHERRT WHO STATED

1. CUSTOMER WAS TOLD ON MONDAY OR THESDAY. 18 OR 19 JUNE. THAT PART WAS ON BACK ORDER. BUT
FFA WAS NOT AVAILABLE

*eddk PHONE LOG 06212007 03:24:15 PM SBruton
CUSTOMER CALLED WRITER AND STATED
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Last_name First name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
I ] knpic73627s K1292493 9250
Worcester, MA- Prod. Date:  6/30/06 Dealer: MAO31 Ragsdale Kia of Spencer

1.1 WAS CONTACTED BY THE DEALER. MY SEAT HAS ARRIVED AND 1 HAVE AN APPT. ON MONDAY. 25 JUNE
TO HAVE IT INSTALLED

2. WRITER STATES THANK YOU FOR LETTING ME KNOW AND 1 SINCERELY APOLOGIZE BUT | STILL DO NOT
HAVE AN ETA AS TO WHEN YIOUR GW CHECK WILL ARRIVE

3.1 WILL CONTINUE TO FOLLOW UP AND NOTIFY YOU AS WELL

wrxx PHONE LOG 07/03/2007 02:39:09 PM SBrutoen
CUSTOMER CALLED WRITER AND STATED

1. STILL HAVING TROUBLE WITH MY O CS LIGHT
2. JUST NEED TO HAVE KEN CALL ME BACK PLEASE
3. F DONT THINK ANYONE CAN FIX

=+ PHONE 1.0G 10/23/2007 07:51 AM Eastern Daylight Time Sljames Action Type:Outgoing cail
Test

*+% NOTES 10/24/2007 02:06 PM Eastem Daylight Time Sljames Action Type:Manager review
VEHICLE TURN IN COMPLETE
CUSTOMER IN VEHICLE ON MONDAY. 22 OCTOBER 2007




Kia Motors America

Consumer Aff4IRs Department b .
age 1 of 2

Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number Mileape

I [ kNDID73697 S| Ki512322 13,000
Belmont, NC- Prod. Date:  12/16/06 Dealer: NC052  Kia of Gastonia

C_ase Hislory C()mplain( DPHA IR accictance

*++ PHONE LOG 10/17/2008 10:32 AM US Mountain Standard Time HReynolds Action Type:Incoming call
Lanny Schronce Stated:

PASSengcr sideAIRbag light on all the time

1

2. asked dealer to check

3. dealer said that theres not much they can do but | sit like statue and not move around
4. CEL ontoo
5
6

car is at kia dealer now

concern about AIRbag light because the AIRbag should work regardless of sitting position

Writer statec:
updated/ne open recall
apology for situation
advised. this vehicle has A IRbag sensor in under the seat

1

2

3

4, A]Rbag sensor will not be able to calculate the weight distribution if person is not sit still
5. H1 defense is seatbell

6 Aleags are anly to deploy when the possibility of death or severe injury is probable

7

8

will follow up with kia dealer for status and call customer back
provided case#, writer's ext¥

£+ PHONE LOG H/17/2008 12:56 PM S Mountain Standard Time HRevnolds Action Type:Ounrgoing call
Writer stated:
I, spoke to Ken - SVCM &t Kia of Gastonia

Ken Stated:
1. we reprogrammed software
3. costomer is ned aceepting the cxplanation from service bulletin/ KT2065022001

yoil v e Lo sitcertam way o have -1 [Rh..; HERIGRNHE
this is engineering issuc

we replaced the brake switch lor CLL

car is ready to pick up

o v b

=12 PHONE LOG 10/2072008 10:22 AM 1S Mountain Standard Time HRevnolds Action Type:Ouigoing call
Writer staled:
b, delt vm for customer to call writer baek

w25 PHONE [OG 10/22/2008 02:42 PM 11S Mountxin Standard Time HRevnolds Action Type:Quieoing call
Writer stated:

1. leit vm tor customer to call wriker back

2. 2nd anempt

St PHIONL LOG 10 30 2008 1250 PR US Moublaio Staiduaad Fooe TR noids e 1 poOuigoing vall
Writer sted:

1. spoke to Mr. Schronce

2. followinyg up with vehicle concemn

Mr.-it:ued:




Kia Motois Amierica
Consumer Aff47/Rs Department

Page 2 of 2

1.ast _name First_name VIN of 2007 SORENTO 4X2 AT Case Number Mileage

I [ kNDIDT3697 S| Ki512322 13,000
Belmont. NC- Prod. Date:  12/16/06 Dealer: NC052 Kia of Gastonia

3. thanks for follow up

¥ CASE CLOSE 10/30/2008 12:56 PM US Mountain Standard Time HReynolds

**% CASE CLOSE 01/06/2009 07:22 AM US Mountain Siandard Time TMorales




Kia Motors America
Consumer Aff4iRs Department

Page 1 of 5
Last name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
- xnpip736075 N K1366957 17,000
Prescon vailey, AZ IR Prod. Date:  11/16/06 Dealer: AZ030  1iberty Kia
Case_History Complaint p... 4 TR Accictance

=xx pHONE LOG 10/02/2007 02:11 PM US Mountain Standard Time TLarson
CUSTOMER ADVISED

1 CALLING TO FIND OUT WHAT THE STATUS IS

5 ABOUT A MONTH AGO THE DEALER TOLD ME THERE WAS A REPROGRAM OR FLASH OF THE ATRBAG
SYSTEM

3 MY PASSENGER SIDE ATRBAG LIGHT 1S ON SAYING THAT THE ATRBAG WILL NOT DEPLOY

4 THE DEALER DOESNT HAVE ANY INFO
5 THEY ARE STILL WAITING FROM KIA

WRITER ADVISED

1 APOLOGIZED FOR THE CONCERNS
2 EXPLAINED THAT THE WARRANTY COVERS DEFECTS
3 IM NOT AWARE OF A FIX AVAILABLE OR A REPROGRAM. I NEED TO CALL THE DEALER

WRITER CALLED SVC MGR BILL @ LIBERTY KA

I WE ARE WAITING FOR A REPROGRAM FROM KI1A

21 SPOKE TO THE DPSM ABOUT 10 DAYS AGO AND WAS TOLD NOTHING IS AVAILABLE

31 WAS UNDER THE IMPRESSION THAT THE FTS WOULD COME OUT AND PERFORM THE REPROGRAM TO
EACH CAR AFFECTED

4 HAVENT HEARD FROM HIM SINCE

WRITER ADVISED
1 OK THANK YOU

TWELT ENFED TOSPEAK WITITTOM AN FIND OV T WILAT U WANTS M FO ADVISE

WRITER CALLED DPSM TOM STEINWINTER

FLEFT VOICEMAILL REQUESTING CALL BACK
2PROVIDED CALL BACK INFO ANTY CASE NUMBER
3 CALL ME BACK AND LT ME KNOW WHAT TO ADVISE THFE CUNTOMER

WRITLER ADVISED CUSTOMLER

1 1 SPOKE WITH THE DEALFR AND HE CONFIRMED THEY ARE WAITING FOR U5
TICALLED THE DPSM WG WAS NOT AVAHLABLE

ITWILL FOLLOW UP WP EHM FOR FURTHER DIRECTION

4 WILL CALL YOU BACK AS NEEDED
5 PROVIDED CASL AND FILE NUMBLR

CUSTOMER ADVISED

| OK THANK YOU

w2 PHONE LOG 10/04/2007 09:12 AM US Mouniain Standard Time TLarson Action Type:lncoming call
WRITER CALLED DPSM TOM STEINWINTER




Kia Motoirs America
Consumer Aff4/Rs Department

Page 2 of §
| Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileape
] I knDiD73607 5 K1366957 17,000

Prescott Vallcyﬂ! Prod. Date:  11/16/06 Dealer: AZ030  Liberty Kia

t THE SVC MGR DOESNT HAVE A DATE AS OF YET
2 BUT HE WILL HAVE ON NEXT WEEK
3 GO AHEAD AND LET THE CUSTOMER KNOW THAT THE SVC MGR WILL CALL HIM WITH A DATE NEXT WEEK

WRITER ADVISED

1 OK THANK YOU

#*+ PHONE LOG 10/04/2007 09:33 AM US Mountain Standard Time TLarson Action Type:Outgoing cal
WRITER CALLED CUSTOMER(VOICEMAIL)

1 LEFT MESSAGE ADVISING OF THE DPSM INFORMATION

2 THE DPSM WILL BE CALLING THE DEALER NEXT WEEK :
3 THE SVC MGR WILL BE GIVEN A DATE AND FROM THERE THEY WILL BE ASKED TO FOLLOW UP WITH YOU
WITH THAT DATE

4 PLEASE CALL US BACK IF YOU HAVE FURTHER QUESITONS

5 PROVIDED CALL BACK NUMBER AND CASE NUMBER

=k CASE CLOSE FQ/04/2007 09:35 AM US Mountain Standard Time TLarson

wrs pIONE | OG 18] 0T 1os50 AN 1S A eumain Siandard Time RChacon vation Pypetineeming eat!
<5 PHIONE RO Toud 2ou7 w2220 PMEL > Mooniain Stndard T RChacon

CUSTOMIER LEFT VM STATING:

1. PLEASE CALL BACK

=5 PUHONE LOG 1004 2007 10,34 AM US Mownain Standard Time RChacon Action TypeOuigoing call
WRITER CALLED CHSTOMER WHO STATED:
1. THIS VER IS TIHE SECOND KIA WE HAVE PURCHASED

2. HAVE TAKEN VEH 10 DEALER FOR AN ALR BAG LIGHT PROB

2. WE FEFL LIKE WE ARE BEING IGNORED

4, 1F VEH IS INVOLVED IN AN ACCIDENT. AND IF SOMEONE GET HUR'T. OR DEATH OCCURS. KIA WILL BE SULD
5 MY HUSBAND DID CALL. AND SPOKF WITH SOMEONE ALREADY

WRITFR STATE:

L APOLOGIZE FOR 1L PROBLILEM

2 UPDATED CONTACT INFQ, NO RECALLS

3CADVISED OF PREVIOUS CALL AND REFTERATED INFO IN CASE K 566957
LOANVT CASE -

CUSTOMER STATED:
I. THANK YOU!




Kia Motors America
Consumer Aff4/Rs Department

Page 5 of 5
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
I knDiD736075 N K1366957 17,000

Prescott Valley. A_ Prod. Date:  11/16/00 Dealer: AZ030  Liberty Kia

#*+*x CASE CLOSE 10/04/2007 11:01 AM US Mountain Standard Time RChacon

*** NOTES 01/15/2008 11:33 AM Pacific Daylight Time TYoung Action Type:Manager review
TREAD REVIEW

**% CASE CLOSE 01/15/2008 11:33 AM Pacific Daylight Time TYoung

% CASE CLOSE 01/22/2008 04:02 PM US Mountain Standavd Time TMorales
TREAD REVIEW COMPLETE

£+ NOTES 07/08/2008 07:29 AM US Mountain Standard Time ERuiz Action Type:Manager review
FEWRITER**

. JD POWERS DUPLICATE CASE. K1406R774,

2. ASSIGNED TO WRT FOR CUSTOMER'S CONTACT.

#25 PIIONI LOG 07/08/2008 07:39 AM 1S Mountain Standard Time ERuiz Action Type:Quigoing call

FRAWRITER STATED*#*

o WRIEOCATTED NIRSEEY

20 WRT EXPLAINED THE REASON OF FHE CALL.

3, CUSTOMER STATED:

ay  FVE BEEN HAVING SOME KIND OF TRANSMISSION OR COMPUTER PROBI M.

by  THE VEHICLE ACTS LIKE IF 1 HAD A MANUAL TRANSMISSION.

) WHENTLET GO THF GAS PEDAE THH VFHICT I VIBRATES A1 OT.

d} IV DOESNTT HAPPEN ARL THEF TiME.

e)  WHENTTAKE T TO THE DEALER, FHEY CANT DUPLICATE THE CONCERN BECAUSE THE COMPUTER
DOESNT STORE ANY CODES. )

0 BETWEEN THIS AND PROBLEM W THL PASSENGLR'S S1D1EATR BAG NOT WORKING IS GETTING VERY
FRUSTRATLED.

g) I SOMETHING WERE TO HAPPENED TO MY WIFE BECAUSE OF THE AR BAG NOT WORKING. KIA WILL
JIAVE A MAJOR EAWSUIT IN THEIR 1HHAXDS,

h BILL NSV IS DOING EVERYTFHING HF CAN TOHELP US. BUT HE SAID THAT HIE'S WATTING FOR A
SOLUTION TO THIS PROBLEM.

i) WTINS VEHICLE CANT BE FIXCTHEN FWOULD RATHER LIKE ANOTHER VEHICLLE.

k) TAMNOT ASKING JUST FOR ANOTHER VFIICELE. PWANT THIS CAR FIX. BUT IF IT CAN BE FIX THEN I FEE]
RAA SHOEED GIVE ME ANOTIHR OXE.

1 WRTAPOEOGIZED FOR THE INCONYENTTN T

5. WRT DOCUMENTED THE CUSTOMER'S COMPLAINT.

6. WRT WILL CONTACT THE DEALER FOR MORE INFQ.
7. CUSTOMLER HAS NHE CASE # AND WRINS EXTL

e

WRT ADVISED THE CUSTOMER TO CALL THE KCC BACK I HEE HAS MORE INFORMATION THAT CAN HELP

P e L El e i o e L ST AT T




Kia Motors Anierica
| Consumer Aff4IRs Department

Page 4 of 5
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileape
] kNDID736075 [ K1366957 17,000

Prescott Valley. E- Prod. Date:  11/16/06 Dealer: AZ030  Liberty Kia

£+ PHONE LOG 07/08/2008 09:56 AM US Mountain Standard Time ERuiz Action Type:Outgoing call
*=*WRITER STATED***

WRT CALLED AZ030 .

WRT SPOKE TO TOM IN SVC.

WRT REQUESTED INFORMATION ABOUT MR SELF'S VEHICLE.

4. TOM STATED:

a}  THE LAST TIME HE BROUGHT IT iIN WAS ON 6/27.

b) CUSTOMER COMPLAINT ABOUT A TRANSMISSION HARSH SHIFTING.

¢)  WE FOUND SOME INFORMATION ABOUT THE DOWN SHIFTING ON A TSB.

dy TSB#IS KT2008052102

¢)  WE ALSO CONTACT THE KIA TECH LINE AND WE HAD SOME SOFTWARE DOWN LOANED FOR THE AIR
BAG LIGHT.

f) CUSTOMER WAS HERE ON 6/23 FOR THE AR BAG LIGHT CONCERN,

g) WE HAVENT HEARD BACK FROM THE CUSTOMER EVER SINCE THE LAST TIME WE DID THE AIR BaG
UPGRADE.

h)  THE CUSTOMER WAS BACK HERE ON 6/26. 400 MILES LATTER AND HE MADE NO MENTION OF THE AIR
BAG LIGHT.
5. WRT THANKED TOM FOR HIS ASSISTANCE.

W

6% PHONE LOG 07/0R72008 10:04 AM 1S Meumtain Standard Time FRuiz Action Type:Ouigoing call

*eWRITER STATED***

. WRT CALLED MR [JlBACK.

3 WRE EXPLAINED ALL 1HE PER IINENT INFORMA TION ABOUT FHE COMMEN 1S PROVIDED BY THE KIA SVC
DEPT.

3. WRT ADVISED. CUSTOMER NEEDS TO TAKE THE VEHICLE BACK TO THE DEALER SHOULD HE CONTINUE
TOEXPERIENCE THE LA TR 330G AND'OR DOWNSIHITING CONCERN,

BCESTONTRNIALED:

A FTOLD BILL ABOUT T ATR BAG WHEN [ BROUGHT I'T BACK TO HIM ON /26,

B)  ASIEXPLAINED TO YOU BEFORE. THE AJR BAG LIGHT COULD COME OFF AND ON.

¢} FHAVE ALL THE INFORMATION THAT YOU GAVE ME AT HOME.

dy  TWILL CALL YOU BACK WHEN WE TAKE THE CAR BACK TO THE DEALER,

S0 MRSELD THANKEFDWRE FOR P CALLL

*%¢ PHONE 1.0G 07/0%/2008 10:07 AM US Mountain Standard Time ERuiz Action Type:Outgoing call
FEWRITIR STATLD

LoOWRT CALLED DPSM. TOM STEINWINTER.

20 TOM WAS NOT AVAILABLEL

300 OWRTLEFTHIM A NN MESSAGHE.

WRT REDUESTED A CALL BACK,

El

== EMALL OUT  ERuie Action Fype:External emait
Send to:fistemnwaniengs Krawsincom)
Vou lave been serit o Kia Constimer Assistance Case for your reference wnd action us may be noked in e Casee 11 s been

sent ta vou in error. please notily the Kia Consumer ArtAIR s Dept. a1 949.468.4619 AND delcte this email.
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Last_name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
[ ] KNDID736075 K 1366957 17,000
Prescott Valley. AZ L Prod. Date:_11/16/06 Dealer: AZ030_ Liberty Kia

not to be distributed or disseminated to any third parly without the express writien consent of Kia Moters America.

***Writer***

i. Customer alleged he's still experiencing a problem w/ the vehicle down shifiing and the PASSenger's side AIR bag,
coming off and on.
2. TSB # IS KT2008052102 was done by AZ030.

The dealer also performed the PASSenger‘s side 4AIR bag system upgrade, per Kia Techline advise,

3
4. Customer threaten 1o contact a lawyer if the AIRbag were to malfunction during an accidem.
5. Piease call me back ar ext 45605.

<<File Attachment: \eopubs\ClarifyOBIMCA_Attachments\SendHistory\Case_K1366957_ERwz_t7-08-2008 1 10025.doc>>

% NOTES 07/10/2008 11:09 AM US Mountain Standard Time ERuiz Action Type:Manager review

#HHWRITER STATED**#*

I. CASE DISPATCH TO THE WRCA'S OFFICE BECAUSE:

1) CUSTOMER ALLEGED THE VEHICLE 1S STILL ACTING UP. EVEN AFTER THE DEALER ATTEMPTED TO

REPAIR THE DOWN SHIFTING AND AR BAG CONCERN.
b) CUSTOMER FEELS UNSAFE DRIVING THE VEHICLE W/ THE PASSENGER'S SIDE AIR BAG COMING OFF
AND ON.

¢} WRT CALLED DPSM.
d) PLEASE CONTACT THE CUSTOMER FOR POSSIBLE ASSISTANCE AND EARLY INTERVENTION

24 PHONE LOG AND STATUS CHANGE U7/17/2008 03:53 PM Pacilic Daylight Fine APeckson Action Type:Quigoing eall
rcaa contacted cust & left message to call back

T PHONL LOGOT 21 2008 0021 AN Paofic Daahzli Lane APockecs Actien Topabnaigemyg call
rcaa contacted cust & dedt message w/ cust on vmail

U NCYPES 07232008 109:13 AM Pacilic Duviight Time APeckson Action TyperMunager review
mailed call me leter
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Last_name First_name VIN of 2007 SORENTQ 4X2 AT Case Number  Mileage
] e kNDID736375 K1398062 5,000
Springfield. TN- Prod. Date:  4/16/07 Dealer: TNO30 Carnival Kia of Rivergate
Case_ History Complaint ., 4 TR Accicrancs
+++ PHONE LOG 01/02/2008 10:37 AM US Moumtain Standard Time SLarez
CUSTOMER STATES.

1. THE C.E.L. COMES ON AT TIMES AND THE CAR WILL JERK AND STUMBLE DOWN THE ROAD.

2. THE PASSENGER SIDE ATR BAG IS NOT WORKING RIGHT EITHER.
3. INEED THE CAR FIXED THIS HAS BEEN AN ON GOING ISSUE FOR SOMETIME NOW.
4.1 DO NOT HAVE CONFIDENCE IN THE DEALERSHIP AND | AM FRUSTRATED. WHAT ABOUT THE LEMON LAW

WRITER STATES.

1.1 AM SORRY TIUS IS THE CASE.

2. THE WARRANTY WILL COVER US TO FIX IT AND WE DO NOT EXPECT THIS TO HAPPEN
3.1 WILL CALL THE DEALERSHIP ON YOU BEHALF TO SEE WHAT WE CAN DO.

4.1 DO NOT SEE WE HAVE INVOLVED ANYONE FROM TECH LINE

CUSTOMER STATES.
I WHAT ABOUT THE LEMON LAW.

WRITER STATES.
1.1 AM NOT SURE WHAT IT IS IN YOUR STATE. IT COULD BE DIFFERENT THEN OTHER STATES.
2.1 AM HERE TO HELP YOU FIX THE CAR AND THAT IS WHAT | WILL DO.

CUSTOMER STATES.
bWHAT IF T IS NOT FINED. THEN WIHAT, HOW MANY TIMES WILL Kla ATTEMPT TO FIX THE CAR.
2. MY GIRLFRIEND HAS THE CAR AND 1AM AFRAID SHE WILL BE STRANDED.

WRITER STATES.

1. 1AM SORRY TIIS IS THE CASE.

OUWOR DY RO ND NIAVRN G ANOTTT R APPOINENEENT LOAN GE EINVOD VT D RS THE C AR B FEHTERE
AND ECAN ASSIST YOU IN GELTING T FIXED

3. GAVE NAME AND EXTENSION

CUSTOMER STATES.
EDWILL DO TFLYT AXE THEN WE CAN SEE WHAT WE CAN DO IF TAM NOT HAPPY

WRITER ALSO REFERRED CUSTOMER TO WARRANTY MANUAL.
LTWHL RETURN YOUR CALLL.

CUSTOMER STATES.
1 THANK YOUL

w2 PHONE 1.OG 01/03/2008 12:33 PM LS Mouniain Standard Time SLarez Action Type:Owgoing call

WRITER CALLFD LEY LA STATIES.

LOWEF SAW THE CAR ON H 407, WE RFPROGRANMMED THE CONTROL FNET BUT THEAT DOFS NOT SOUND REGHT
LWILL HIAVE 1O RESEARCT

2. THERE WAS ANOTHER TIME WHEN WE SAW HIM FROM THE PASSENGER SIDE AIR BAG ON 10/22/07 BUT
THAT WAS WORKING FINE NO PROBLEM FOUND.

3.WE DID NOT FIND ANY THING WRONG WEH CAR.IT DRIVLES FINE.

4. SHE HAS NOT BEEN IN SINCE




Kia Motois America
Consumer Aff4/Rs Department

Page 2 of 3

Last name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
I I kNpID736375 [ R K1398062 5,000
Springfield, T_ Prod. Date:  4/16/07 Dealer: TNO30  Camival Kia of Rivergate

WRITLR STATES.

1. THANX. YOU. I AM GOING TO CALL HER AND LET HER KNOW 1 SPOKE WITH YOU AND TO CALL YOU FOR

ANOTHER APPOINTMENT.

SERVICE STATES.

1. WE SPOKE TO HER A FEW DAYS AGO AND FAXED THE HISTORY TO HER . SHE SAID SHE WAS MOVING.

=% PHONE LOG 01/03/2008 01:33 PM US Mountain Standard Time SLarez Action Type:Outgoing call

WRITER CALLED CUSTOMER BACK

WRITER STATES.

1.1SPOKE TO THE DEALERSHIP ABOUT THE SITUATION

2. THEY TOLD ME THEY MAVE NEVER REALLY BEEN ABLE TO DUPLICATE ANY OF THE CURRENT CONCERNS
WITH THE CAR.

3.1 TOLD THEM YOU ARE STILL HAVING PROBLEMS AND I WOULD LIKE TO KNOW WHEN YOU CAN GETIT
THERE.

CUSTOMER STATES.

1. I THINK THEY ONLY DRIVE THE CAR A LITTLE BT AND THAT IS NOT ALWAYS GOING TO HAVE THE
PROBL.EM DUPLICATE

2. WE CAN FAKE THE CAR BACK BUT WE NEED A CARTO DRIVE.

3. MY WIFE DOES NOT LIKE WAITING.

WRITER STATES.
1. ADVISED OF RENTAL PROVISION. WE DO CONSIDER IT ON A CASE BY CASE BASIS
20T ME CARL TIHEF FACTORY REP.

WRITFR CALLED TOM MORGAN AND FXPLAINFD SITHATION

TOM STATES.

WEHIAVE A NEW FLASH FOR THE OCS MODULE. THE IERKING MAY BE NORMAL RIGHT NOW.
2OUWHAL CALL THE DEALERSEP AXD THEN CALE YOU BACK

1WE MAY BE ABLE TO  GET HUNTER JONES. THE F.T.R. TO TAKE CARE OF TIHS SOONER TIHEN LATER.

WRITER STATLES.
1. WHAT AROHT A RENTAL,

TOM STATES.
11w CALL YOU BACK

WRITER GOT BACK TO CUSTOMER

WRITER STATES.

L SPOKL TUOUR FACTORY REP AND HE BS GUING 10O CALL THE DEALLRSHIP AND HHEN GR ) BACK 1O ML
2ONCELSPEAK TO THM TCAN CALL YOU BACK
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Last aame First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
I KnDID736375 R K 1398062 5,000
Springheld. TN- Prod. Date:  4/16/07 Dealer: TNO30  Carnival Kia of Rivergate

TOM MORGAN CALLED BACK WHILE WRITER WAS STILL DOCUMENTING CASE.

TOM STATES.

1. 1SPOKE TO LELAY AND SHE TOLD ME THE C.E.L. IS ON AS WELL SO WE WILL GET HER IN FOR THAT.

2. ONCE WE GET HER IN THERE WE CAN SEE IF WE NEED TO DO ANYTHING TO THE CAR AND AT THAT TIME |
WOULD NOT HAVE A PROBLEM GIVING HER A CAR TO DRIVE.

3. AS FAR AS THE OCS LIGHT WE WILL SEE WHEN HUNTER IS GOING TO BE THERE AND THEN WE CAN CALL
HER TO GET HER IN THERE.

WRITER STATES.
1. THANK YOU.

¢ PHONE LOG 01/04/2008 01:39 PM US Mountain Standard Time SLarez Action Type:Outgomg call

WRITER CALLED CUSTOMER BACK

WRITER STATES.

1.1SPOKE TO OUR FACTORY REP AND HE INDICATED HE WILL SPEAK TO OUR F.I.R. REGARDING THE RE

FLASH HOWEVER THE RENTAL WILL BE AVAIL IF THE DEALERSHIP HAS TO KEEP THE CAR REGARDING
YOUR CURRENTC.E.L. :

CUSTOMER STATES.
. THANK YOU.

WRITER STATES.

l. GET THE CAR TQ THE DEALERSHIP AND THE CALL ME WHEN IT 1§ THERE TO MAKE SURE WE FOLLOW UP
WITH THE RENTAL IF THY CAR NEEDS TO STAY THERE OVER NIGHT FOR THE C.E.L.

CUSTOMER STATLS,
L TWILE PO THAT. DO YU BHAVE ANY IDEA WHIEN THE FTR WILL BE THER).

WRITER STATES.
1.1 DO NOT.

CUSTOMLER STATLES,
UPWIHLEL CALL THE DEALERSHIP AND THEN GO FROM THERE.

= CASE CEOSE 01 04 2008 61:39 PM US Moumain Suandard Tome Sloavex

H3NOTES 0 U7 200R 1133 AM US Mounain Siandard Time SLarez Actvon Type:Manuger revien
O FEOOR CALENDAR S0 tOCARL UESHOMER ON i od TOCHECKR SV EUS U Uil




Kia Motors America
Consumer Aff4/Rs Department

Page 1 of |
Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
[ ] ] kNDJD736675 K1588541 36,000
Piedmont. scll Prod. Date:  4/12/07 Deater: SC020  Kia ot Greer
.(:ﬂs_e._li_is_t(!!! Complail“ PPT\A IR Accictanre

==+ PHONE LOG 05/15/2009 08:38 AM US Mountain Standard Time RChacon

#2% PHONE LOG 05/15/2009 08:53 AM US Mountain Standard Time RChacon Action Type:lncoming call
CUSTOMER STATED:

| I RECEIVED A RECALL NOTICE IN THE MAIL FOR THE OCS

2.1 HAVE BEEN HAVING ONGOING PROB'S WITH THE PASS siDE ATRBAG LIGHT COMING ON

3 THAVE TAKEN THE VEH TO SC020 SEVERAI TIMFS FOR THE PROB. AND THF SVE MGR 1S TELLING ME THAT
I'T 1S DUE TO THE WAY WE SIT IN THF SEAT

4.1 DO NOT APPRECIATE HIS COMMENTS ABOUT US NOT KNOWING HOW TO SIT IN THE SEAT

5.1 DO NOT THINK THIS SVC MGR KNOWS WHAT HE 1S TALKING ABOUT

6.1 AM VERY UNHAPPY WITH THE SVC I HAVE RECEIVED @ THIS DEALERSHIP

WRITER STATED:

1. 1 APOLOGIZE FOR THE PROBLEM

2. UPDATED CONTACT INFO

3. CONFIRMED OPEN RECALL 5C076

4. CAN TAKE VEH TO ANY KIA DEALER TO HAVE RECALL WORK DONE @ NO COST TO YOU
5. ALL KiA DEALERS ARE INDEPENDENTLY OWNED. AND OPERATED NOT OWNED BY KMA
6. WE DO CARE, AND MONITOR THE WAY THE DEALERS CONDUCT THEMSELVES

7.1 WILL DOCUMENT A COMPLAINT AGAINST DEALER. AND FORWARD THAT ON

8. RECOMMEND TAKING VEH TO ANY KIA DEALER FOR FURTHER DIAG

9. ONCE VEH IS (¢ DEALER CALL US TO ADVISE

10. WE WILL FOLLOW UP WITIT DEALER TO ENSURE ALL 1A RESQURCES ARE USED TO RESOLVE PROB
11. PROVIDED CASE #. AND ADVISED OF KIA OF GREENVILLE

CUSTOMER STATED:
OTHANK YO

#1% CASE CLOSE U5/15/2009 U8:54 AM LS Moumtain Standard 1ime RUhacon

=% NOTES 07/06/2009 08:58 AM Pacitic Davlight Time ThomasT Action TypeiMunager review
TREAD RUVIEW COMPLETED

= CASE CLOSE 077062000 08:538 AM Pacific Daxlight Time ThomasT




Kia Motoirs America
Consumer Aff4IRs Department

Page 1 0f 2
Last uame First name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
e knDIC736X75 K1401378 6,500
BLACKSBURG. VA Prod. Date:  11/24/06 Dealer: VAOd4  Motor Mile Kia
Case History Complaim Ron A TR Accicrancn

SURVEY DATE : 01/09/2008
SERVICE DATE : 01/07/2008

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK 15:
Response for Service Survey Question Q6b, What caused the dealer not to complete the work requested?:
- One ur more items requested was not done
Response for Service Survey Question Q7. How many times did you need 1o retum to the dealership before the work was
completed 1o your satisfaction?.
- Problem was not resolved
Cusiemer Comments: None

Case created and dispaiched to Kia Consumer Assistanee Center for customer contact and assistance.

#x+ PHONE LOG 01/11/2008 12:10 PM US Mountain Standard Fime RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER, WHO STATED:

1.1 TOOK MY VEH TO THE DEALER FOR A PROB WITH THE PASSENGER SIDE ATRBAG

2 THE DEALER TOLD ME THAT THERE WAS A GLITCH IN THE COMPUTER. AND ORDERED A TOOL FROM KI1A
TO GET THIS RESOLVED

3. ANOTHER PROB 1 HAVE 1S WHEN I HIT A BUMP OR SOMETHING, 1 WILL SEE THE PARKING BRAKE LIGHT
COME ON

4.1 AM SUPPOSED TO CALL THE DEALERSHIP ON MONDAY TO GET APPT SET UP 7O HAVE THESE PROB'S
RESOVLED

3. THEY HAVF BEEN GREAT SO FAR

WRITER STATED:
1. VAPOLOGIZE FOR THE PROBLLEM
. UPDATED CONTACT INFO, NO RECALLS
_ADVISED QF 5/60 BLW. 560 R/S COVERAGE. AND 10/100 PTW'S
SOENDS EIKF DFALFR IS GOING TO GFT THIS TAKFN CARFE OF FOR YOU
CHORTE RIS A PROBGEEEENG HTHS RIESOVEFR OR B YOU NFEDASSSTAOCT PEEASE UATT S BN
0. PROVIDED 800 #. EXT #. AND CASE #

FTI SRR )

CUSTOMER STATED:
1 THANK YOU

e CONPMET 0171172008 12:11 PM US Meunain Stmdard Time RChacon Acton Fype:Callback Required

w CASE CLOSE 01112008 12:12 PM US Moustan Standard Pime RChacon

sz PUONE | OC 1728 700 H20R P Monprin Seaedard Time ROBwan Aetion Fype Outesing call

WRITER CALLED CUSTOMER. SPOKE WITH MRS, SHEPPARD WIIQ STATED:

I FHE DEALERSHIP TOLD ME THAT THEY GOT THE TOOL IN FOR THE A TRBAG LIGHT ISSUL TODAY
21 DIDTAKE VEH IN TODAY. AND THE DEALERSHIP DID PROVIDE ME A LONER VE!

3. THEY MAY HAVE MY VEH READY BY TOMORROW. THEY WILL CALL ME TODAY TO LET ME KNOW
4. THEY ARF ALSO TAKING CARE OF THF BRAKE LIGHT 1SSUE AS WELL

T IIETHERE IS A PRAR WE RO HAVEVORIR CAONTACT INEN ANDWITT Al VOUTIE WE NEED T™h




Kia Motors America
Consumer Aff4IRs Department

Page 2 of 2
Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I I knpIC736x 7SN K1401378 6,500
BLACKSBURG. VA Prod. Date: _11/24/06 Dealer: VA044_ Motor Mile Kia

WRITER STATED:
1. GLAD TO HEAR DEALER IS RESOLVING PROB
2. SHOULD YOQOU NEED FURTHER ASSISTANCE. PLEASE CALL BACK

*** CASE CLOSE 01/21/2008 02:08 PM LS Mountain Standard Time RChacon

*++ FULFILL 01/21/2008 02:10 PM US Mountain Standard Time RChacon Action Type:Callback Required

**#* CASE CLOSE 01/21/2008 02:10 PM US Mountain Standard Time RChacon




Kia Motors America
Consumer Aff47Rs Department

Page 1 of 3

Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

— ] knpin736175 K1379708 1,100

Chino Hills. C_ Prod. Date:  4/20/07 Dealer: CA178  Car Pros Kia

Case_ History Complaint g, £ FR accictancs

*++* PHONE LOG 1 1/00/2007 04:28 PM US Mountain Standard Time Klohnson
Customer stated:

| - I've taken my car numerous times 1o Car Pros Kia in Pomeona because the PASSenger seat AIRbag light will not go off
when my wife or children sit in the seat

2 - They sit in the scat and the light goes off

3 - The dir says it is fine

4 - But it is not fine :

5 - My family has sat in the seat, moved around in it. even bounced in it, and the ight stili does not go off

6 - The gave me this case number. T1379657

7 - What is a DPSM?

R - This is not right

O - [ am not being treated with respect

Writer stated:
1 - Apologized

2- PASSenger seat AIRimg system is connected 1o SCnsors in PASSenger seal

3 - Sametimes additional program adjustmems are needed to accomodate individuals
4 - Make appt w/ Kia dlr and call this office with the time

5 - This office will follow up w/ dir and zone rep when veh is at dir

6 - DPSM is zone rep and sometimes his assistance is needed for this concem

7 - I dIr has guestions. have them call wir

8§ - Gave customer case and phone nos.

Customer stated:
1 - Thank you

bwriler noles: customer speaks with a Mandarin Chinese accent. Translator not needed for this call. but should be gotten from
ATET i needed in luture)

Cane vlosed |iL'||liill:__{ custuni b

ek CACE CLOSE 11/06/2007 04:28 PM US Mountam Standard Time Klohnson

5 PHONE LOG 1T 06 2007 04:536 P U'S Mownain Siandard Fime Klohnzon Action Fype:inconing call
Ralph McGuire. SVOM, called and stated:

I - Fie has accabl o DPSM and > making appt w/ FTR per wechiine adviee

2 - He will call customer (o advise kim when to come in

3 - Customwer had appt sesterday at @ and arvived at 12:50
A - Customer needs to be advised 10 arrive ontime

5 - Customer has made an appl for rext Wed. and should cancel thar appi.
6 - Customer cell number is 909-763-1545

Wir stated:
P AW will vontuet customer and ads 10 wasl for SVOM call
2 - Customer may require Mandarin Chinese iranshuor i problems persist




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 3

Last name First name VIN of 2007 SORENTOQ LX 4X2 Case Number Mileage

N knpiD736175 TN K 1379708 1,100
Chino Hills. C_ Prod. Date:  4/20/07 Dealer: CA178  Car Pros Kia

+x¢ pHONE LOG 11/06/2007 04:59 PM US Mountain Standard Time Klohnson Action Type:Outgoing call
Called customer and stated:

t - Summarized conversation w/ SVCM Ralph

2 - Canccl appi next Wed.

3 - Keep this case number

w5 COMMIT 11/07/2007 05:23 PM US Mountain Standard Time KJohnson Action TyperCallback Required

wxx C ASE CLOSE | 107/2007 06:31 PM US Mountain Standard Time Klohnson

wx PHONE LOG 11/14/2007 04:50 PM US Mountain Standard Time Kiohnson Action Type:Outgoing call
Called dir

1 - Ralph w/ customer

2 - Left msg requesting cb re: customer

w6k PHONE LOG 13/14/2007 05:16 PM US Moumain Standard Time KJohnson Action Type:lncoming call
SVCM Ralph siated:

I - Ficld iech has been out

2 - Kept veb for day and reprogrammed seat

3 - Have not heard anvthing from customer since then

we PHONE LOG 11/14/2007 05:17 PM US Mouniain Standard Time Klohnsen Action Type:Ouigomy call
Catled customer and lett VM requesting cb

e PHONE LOG TE F 2007 06:43 PM US Mownain Standard Time Klohrson Action Type:Ouigoing call
Called customer and lelt VM requesting cb

s PHONE LOG 112072007 11:45 AM DS Mounmin Standard Time Klohnson Action Tuepe:Outgoing call
Cabled customer. wha sied:

1 - Re-programming not entirchy successtul

2 - Where betore R4SS¢ngcr A4 ]le-__- worked ahowt 20% of time, now i is 80"

3 - This s something thar Kin necds address

4 - | am juxt accepting this for now

Writer suned:

~ e
1-PASS enger seat A leag is indusiry-wide concern
2 - KMA 1s continuing o improve technology

3 - 0 want further assistance we thas issue. cb




Kia Motors America
Consumer Aff4IRs Department

Papge 3 of 3
Last nanie First name VIEN of 2007 SORENTO LX 4X2 Case Number Mileage
I [ ] knpin736175 R K1379708 1,100

i Chino Hills. CA! Prod. Date:  4/20/07 Dealer: CA178  Car Pros Kia

¥+ CASE CLOSE 11/20/2007 11:46 AM US Mountain Standard Time Klohnson

*¥* CASE CLOSE 01/10/2008 09:37 AM Pacific Daylight Time ELau




Kia Moiors America
Consumer Aff4/Rs Department

| Page 1 of 1
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
. I knpin 73585 Gz K1482307 0
Bristol. LN Prod. Date:  10/27/07 Dealer: FL052  Kia AutoSport
Ci]s_(‘ History Comp]ainl Rond IR accicranca

*x* PLONE LOG 08/05/2008 04:04 PM Eastern Daylight Time JWright
Writer received MRF from BBB regarding customer concern.
Mr—requcming:

1. Repurchase for foilowing concerns:

a, PASScnger side front headlight continues to fall.

b. A]R—bag light keeps coming on.

¢. Driver side headlamp oul.
d. Wiring harness ordered. electrical issues.

**+% NOTES 08/05/2008 04:23 PM Eastern Daylight Time JWright Action Type:Manager review
Writer responded to BBB (Eric Oglesby):
Erie:

RL - CASE: K1A0846220 - |
Our position from Kia Motors America regarding the case above is as follows:

Kia Motors America would like to request that this case be closed and request that the customer send i a MVDN so that the
manufacturers can respond accordingly.

Thanks.

285 NOTFS 082672008 (048 AM Fastern Paylight Time Wyight Action Tvpe:Manager review
webien pecened infoan ooy BBt o

. Customer never returmed call or information.

2 Customuer case has been closed.

R CASE CTORE OO0 BR5537 AM Bawaern Diavdliaht Time 1Wriah




Kia Motors America
Consumer Aff4IRs Department

Page 1 of 4
Last naine First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
] [ xNDID736175 K141309 11,095
Maryville. TN Prod. Date:  4/13/07 Dealer: TNO32  Rusty Wallace Kia
__ﬂ_?._lﬁ@_\I Complaim PPnA IR Acaictanra

=+ PHONE LOG 02/12/2008 06:18 AM US Mountain Standard Time ERuiz
*+*¥CALLER STATED*** :

1. THE DRIVER'S SIDE AIR BAGS ARE NOT WORKING.

2. JT'S A KIA PROBLEM BECAUSE THE DEALER DOESN'T HAVE A COMPUTER TO HAVE THIS FIX.
3 JWANT TO KNOW WHEN KIA 1S GOING TO GFT THE COMPUTER THE COMPUTER

4. TWANT AN ANSWER RIGHT NOW.

5. OR1WANT TO SPEAK TO A SUPERVISOR

6 IF1GET INTO AN ACCIDENT AND IF MY HUSBAND OR MY SON GET HURT. t WILL SUIT KIA.

*EWRITER STATED***

APOLOGIZED FOR THE INCONVENIENCE FOR NOT HAVING AN IMMEDIATE ANSWER TO HER QUESTION.
WRT WILL BE GLAD TG LOOK INTO IT.

WRT WILL CONTACT THE ARE REP FOR MORE INFO.

WRT WILL CALL THE CUSTOMER BACK AS SOON AS MORE INFO BECOMES AVAILABLE.

CUSTOMER CAN BE REACH AT 865 930-3609.

D 1 —

#+x PHONFE LOG 02/12/2008 12:04 PM US Mountain Standard Time Hirshfield Action Type:lncoming call
caller
{. she spoke with Zeke earlier 1oday and is not satisfied with his response

wir

1. heisstill working on her case

they will need to get an FTR te come out to dealership and reprogram the AlIR bagz modulc
he wilt make surc that these steps are taken

LT g% |

cust stated
-l ||Okn}’ﬂ

S e ashaed T el - caw i prosded thie minre ha

we PERONE LOG 0271272008 01:04 PM US Mountain Standard Time ERuiz Action Type:Outgoing call
*FEWRITER STATED##*

1. WRY CALLED TND32.

2. WRT SPOKE TO SAMANTHA

3. WRT EXPLAINED THE REASON OF THE CALL
4. SHE STATED:

a)  THE LAST TIME HE WAS HERE THE CEL WAS ON.

b)Y  BACK IN OCTOBER. WE TOLD THE CUSTOMER THAT WE WERE WAITING FOR A FIX.

¢y LETME HAVE YOU TALK TO THE SV MGR SO HE CAN GIVE YOU AN TPDATE.

5.WRT SPOKE TO VO MGR. ROB.

W) MY DPSM TOLD ME THAT A VIX WOLLD BE AVANABLE BY THE VIRST OF THIS YEAR.
b)  APPARENTLY KIA IS STILL WORKING TO GET A SOLUTION TO reeAIR 1T

6. WRT THANKED SAMANTIHA FOR T INFO.

was PLIONE LOG 0271272008 01:03 Pivi U Moumain Standard Fime ERuiz Action Fype:Outgoing catt
W RITER STATED®*

1. WRTCALLED DPSM. CHRIS CURRY.




Kia Motors America
| Consumer Aff4IRs Department

Page 2 of 4

Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
— kNDID736175 1N K1413096 11,095

Maryville. TN Prod. Date:  4/13/07 Dealer: TN032 Rusty Wallace Kia

CHRIS WAS NOT AVAILABLE.

WRT LEFT HIM A VIM MESSAGE.
WRT ADVISED TO CALL BACK AT EXT 45605.
AN FTR MAY BE NECESSARY.

e

*#* EMAIL OUT _ ERuiz Action Type:External email
Send to:fccurry@kiausa.com]
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. 1t ii has been

sent to you in error. please notify the Kia Consumer attAIRs Dept. al 949.468.4619 AND delete this email.

The aitached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. I is not to be
distributed or disseminated 1o any third party without the express written consent of Kia Moiors America.

<<File Attachment: Weopubs\ClarifyOBNCA  Attachmenisi\SendHistory\Case_K1413096_ERuiz_02-12-2008125931.doc>>

=% PLONE LOG 02/13/2008 08:55 AM US Mountain Standard Time ERuiz Action Type:Incoming call
+EWRITER STATED **

1. WRT RECEIVED A V/M MESSAGE FROM DPSM. CHRIS CURRY AT 3:58 PM TUE.

2. CHRIS STATED:

a) | AMCALLING ABOUT CUSTOMER BY THE NAME OF SHOEMAKER

b) | GOT THE DEALER FAXING ME SOMF INFO ON THIS CURRENT CONCERN FOR TILE OCS.
PASSENGER'S SIDE ISSUE.

¢)  WE ARE WORKING IT QUT W/ THE I'TR. SO IT MAY TAKE AN FIR VISIT.

d) | AM GOING TO MAKE THAT REQUEST TO SEE IF WE CAN GET HIM SET UP

€)  IF YOU HAVE ANY QUESTIONS GIVE MF A CALL BACK.

O PTOND LOG U2 13 2008 10006 AN LS Mosiian Steedand Hime ERuiz Action Dyperdncoming cull
FEWRITER STATED ¥

1. WRTRECEIVED A CALL BACK FROM MRS AT 238 AM WED.
2. CUSTOMER REQUESTED A CALL BAUK Al

w5 PLONE LOG 021372008 1048 AM 1S Moumain Stindard Time ERuiz Action Type:Qutgaoing cill
FEFWRITER STATED*+*

I AWRT OALED DIPSML CHRIN CURRY

2. WRTIS LOOKING FOR MORE INFO ON F1R.

3. CHRIS WAS NOT AVAILABILLL

4, WRTLEFT A V/M MESSAGI:.

s PIONE LOG 0213 2008 1038 AM 'S Mousten Standwrd Fime ERuiz Action Lype:Outegemy call
wHEWRITER STATED®**

1wt carerp vrs KNG

5 CHSTOMER WAS NOT AVAH ABL -

3. WRIELLEL A ViM MESSAGE,

OWRT ENPLAINED THAT HER CASE WILL BL TORWARD TO ONE OF THE KIA REGIONAL OFFICLS.
S KIA WILL SCHEPULE AN FIR TO TAKI CARYE OF THE CUSTOMER'S CONCERN.

6 THE DATE AND TIME OF THIU FTR 1S NOT AVARLARLE AT THIS TIME.




Kia Motoirs America
Consumer Aff4/Rs Department

Page 3 of 4

Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
s KNDJD7361 75 K1413096 11,095
Maryville. F\- Prod. Date:  4/13/07 Dealer: TNO32 Rusty Wallace Kia

*** NOTES 02/13/2008 11:17 AM US Mountain Standard Time ERuiz Action Type:Manager review
**+*WRITER STATED*** ..
1. CASE DISPATCH TO THE REGIONAL OFFICE BECAUSE:

a) CUSTOMER IS UPSET. BECAUSE KIA HAS NOT BEEN ABLE TO REPAIR HER PASSENGER'S SIDE AR
BAG LIGHT.

b) DPSM IS AWARE. AND WILL SCHEDULE AN FTR.

¢) CUSTOMER'S LOOKING FOR IMMEDIATE ANSWERS TO HER CONCERN.
d)  PLEASE. CONTACT THE CUSTOMER FOR EARLY INTERVENTION

**+ PHONE LOG 02/14/2008 12:38 PM US Mountain Standard Time ERuiz Action Type:lncoming call
*#AWRITER STATED***

t.  WRT RECEIVED A V/M MESSAGE FROM MRS || + 7 12:05 PM THURS.

2. CUSTOMER STATED:

2) 1AM CALLING ABOUT CASE # K1413006.

b) 1GOT YOUR MESSAGE. REGARDING THAT A FIELD TECH [S GOING TO TAKE CARE OF THE AIR BAG
LIGHT.

¢} WHAT INEED TO KNOW FROM SOMEONE HIGHER UP IS IF THIS KIA REP IS JUST GOING TO JUST TURN MY

LIGHT OFF...
d)  WHICH THAT DOLESN'T SOLVE MY PROBLEM. BECAUSE THIS IS A SAFETY ISSUE.
e}  AND I WANT TO KNOW WHAT AM | GOING TO DRIVE UNTIL MY CARIS FIX.

1 BECAUSE AS I SALID BEFORL. - FHERE 1S AN ACCIDANT AND THIEE AIR BAG DOESNT DEPLOY ..
) WORK PHONE # IS

25 PHONE LOG 02/15/2008 03:05 PM Eastern Davlight Tunc CCarrell Aciion Type:lncoming call
wIr SEHEs

Cosperhee with cusl

2w contaet cust w advise aveg for FTR had been placed and she would be contacted onee

3. FTR avail to felash veh

4. cust ady wir KEA s behind times

5. her veh is at the diy and the FTR will be there at 4pm

towar apelogized had not been informed ol thix enby comactmg cust 1o advise

7. e provided o wir

R, cust began (o adv wir it scems the right hand does not know what the Ht hand is doing st KIA
9. wir again apologized and cust felt wir getting smant with her and req sup

T ads ssap nacand provide his name and ext.

I 1. cust thanked wir indd ended call

=5 CAS]E CLOSE 02-FR 2008 09:02 AM Fasicrn Dayvbighs Time CCarrodl
wir to close case pending urther conkact rom cusy

FEENCFVES 02 08 2008 12250 PAUS Mountain Sendard Tane FRuts Action Ty pel-manl ree.
CWRTTER START T

. WRT RECEIVED AN E-MAIL FROM DPSM. CHRIS CURRY.

20 CHRIS STATED:

#)  The customer's vehiele has been rcpA T Red (reftash has been performed by CTR Ted Peiers).

()] Caostomer has been adviced and i< in the nroeess nf abtaining vehiele Hhe or <he bas nar done o ot this time




Kia Motois America
Consumer Aff4IRs Department

Page 4 of 4

Last_name First pame VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
] [ knDID736175 | N Ki413096 11,095
Maryville, T_ Prod. Date:  4/13/07 Dealer: TNO32  Rusty Wallace Kia

*+x CASE CLOSE 02/18/2008 12:51 PM US Mountain Standard Time ERuiz

#+x NOTES 04/09/2008 03:40 PM US Mountain Standard Time JHirshfield Action Type:Manager review
Tread Review - JH




Kia Motois America
Consumer Aff4/Rs Department

Pape 1 of 4
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Milcage
[ KNDID736775 K1454273 6,000
Casselberry.i- Prod. Date;  11/21/06 Dealer: FLO88 Longwood Carnival Kia
Case History Compfainl Ren A TR Accictance

**x PHONE LOG 06/03/2008 07:01 AM US Mountain Standard Time DLyons
cust states:

1. the afb light is coming on

2. cust has 1aken 10 two different dealerships

3. the vehicle was reprogrammed both time

4. the light is back on again, it was just completed two weeks ago.

writer advised:

1. apologized

2. the vehicle will need to retumn o the kia dealership to determine who has been involved with this repAIR
3. if customer would like 10 hold will call them at this ime

writer placed customer on hold, called dealership Longwood Kia to speak to the service manager Jack:
1. calling 10 provide further information 1o the dealership

2. cust is adivsing thai he has been at the kia just recently & liad the seat reprogrammed

3. cust wax advised to contact this office.

Jack state:
1. not sure why he was advised to call your office
2. we will call the customer within the next 15 minutes to scheduic him in

Writer thanked fack for the information.

Writer advised customer:

. spoke to service manager Jack

. advised of customers concern

. he has advised that the dealership wiil call customer 10 schedule an appomumcit to bring the vehicle back
. when customer krows that the vehicle s going to be at the kia dlishp

Ceomtact his offiee. we can imvolve further personnet ds needed B get this convern resohoed.

R S o

Ctsiomer s ided e number & cse Tor retern call
7. updated cust info. no previous cases. no recalls.

cust staet;

L. they are calling now

2.1 will retirn the call.

3.onow that the sehiche s retwming tor the third dme 1w e dealership wall alternate transportation be providd

writer advised:

1. rentals are not a provision of the kia warramy

2. however cach case is reveiwed. this office does not nrake the deaision
3. but we can involve the pessonnel who docs.

CUst sIales:
b Thank sou.

= CAQE CLOSE OA03 008 O7-0F AN TS Moontan Seeancaved Time DY Tans

= EMAIL OUT _ JuneSitlord Action Type:E xtemat emnil
Send e Tacker. Dan [IKMA]]




l Kia Motors America
Consumer Aff4/Rs Department

Page 2 o' 4
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
[ ] KNDID736775 K1454273 6,000
Casseiberry. FL I Prod. Date: 11721106 Dealer: FLO88 Longwood Carmival Kia

k1454273 I x~npsp73677S I F10ss
SRCAA REC'D BBB/CCF INDICATING
1. vehicle purchased new at Holler kia on 9/15/07
2. 5148 current miles
3. no accidents
4, CONCERNS ARE
there is a shutter/vibration/shake in vehicle--5x's—current

PASSenger AIRhag malfunction--2x's --current

. Desired outcome
Repurchase or replace

e

£ PHONE LOG 00/20/2008 10:41 AM Easiern Dayhight Time JuncSitford Action Type:Outgoing call
SRCAA reviewed case with FTR--Dealer needs 10 get info on KGIS and GDS for TCU update

4+ PHONE LOG 06/20/2008 10:43 AM Fastern Daylight Time JuneSifford Action Type:Qutgoing call
Conierence call with DPSM & Service Manager 10 review updates I'orAleag & shutter/vibration issue.

**4 PHONE LOG 006/20/2008 10:48 AM Eastern Daylight Time JuneSifford Action Type:Qutgoing call
SRCAA contacted Mr. M and reviewed
[. Information has been provided to Service Manager regarding updates

2. the correct update was completed fnrAleag so this shoukd be lixed
3. request you schedule an appoimniment lor the vibration updale.

4.1 will fellow up with you next week

Mr. I i1l call 1o schedule appt.

TUUCOMMED U6 20 2UUS U0 AN Faawenn D hight Bisie Juinesitfond Action 1y peCallback Reguired
FECASE CLOSE 06 20 2008 00:51 AM Lastemn Dinlight Fime JuneSilTord

*** NOTES 07/01/2008 10:42 AM Pacific Daylight Time KWarren Action Type:Manager review
NCA received MVDX
MVDN states:

I, 3 ormore rcpA IR attemes hove been made rcpA TR ihe <ame deteet or condition

20 Alteged defect: Vibeation, PASSL‘ng’cr AIR hag.
3

Thus is a notilication of the {inal opportunity to correet she continuing substannial defect or condition.

Writer 10 scan mio case and Torward 1o the Sowhern Region Tor turther handling.

FEEPRIORITY CHANGE 07012008 10:43:29 AM KWarren




Kia Motors America
Consumer Aff4/Rs Department

Page 3 of 4
Last name First name VIN of 2007 SORENTO 4X2 EX Case Nomber  Mileage
] I KNDiID736775 K 1454273 6,000
Casselberry. FL - Prod. Date:  11/21/06 Dealer: FLOB8 1.ongwood Camival Kia

5% PHONE LOG 07/11/2008 10:44 AM Eastern Daylight Time JuneSifford Action Type:Incoming call
SRCAA rec'd call from Mr. Il indicating that the problem has not been resolved
Mr. I states the concemn still exists

=% NOTES 07/11/2008 10:45 AM Eastern Daylight Time JuneSifford Action Type:Manager review
E-Mail received from BBB indicating that the customer states he took the car in & had ihe update but problem stll exists and now
he has received the notice of a scheduled appt.

*+* RESEARCH LOG 07/11/2008 10:45 AM Eastern Daylight Time JuneSifford Action Type:Administrative task
Per review of RO trom 6/25--it does not appear that the dealer preformed the correct update

% PHONE LOG 07/11/2008 10:57 AM Eastern Daylight Time JuneSifford Action Type:Outgoing call

SRCAA comacted FLORS & requested copy of RO -- LM on VM requesiing Sevvice Manager call back to discuss repAIR
LM on VM for DPSM requesting call back

e PLIONE LOG 071172008 1:48 AM Eastern Daylight Time JuneSillird Action Type:Ouigomg eali
SRCAA aucmpled customer contact -- LM on VM requesting call back

*+k PHONIE 1LOG 07/17/2008 04:40 PM Eastern Daylight Time JuneSitiord Action Type:Ouwigoing calt
SRCAA contacted Mr. - v EE: s \ehicle is ot FL106

SR VO dvesad thae Bai contact the Peadern tooevien n.‘p.'lIR\
My I <05

1owile didd sivin ihe seat and the light Tunctioned properly
SRUAA advised

1 will contact the Dealer & call you back

=52 PHONLE LOG OM17/2008 04:40 PM Eastern Davlight Time JuneSittord Action Tvpe:incoming call
SROAA antempied o contact Service Manager—-E M reguesting call back

wu PEHONE LOG 0743072008 02:20 PM Eastern Davlight Time funeSifiord Acton Type:Ourgoing call
SROAN reviewed case with DPSM--DPSM has mspected this vehicte & did nor verily o concern,
SROAN sl edter GW of ST300.00 & request T1 i customer does ot aceept GW

r s e . e - Al ‘e ”
SR ' e centact b b R S T )

SROAN  comtacted Ms. Simms & requested all sales dOCS & lender infa--Mes. Simms will have her customer call back




Kia Motors America

Consumer Aff4/Rs Department " \
age 4 ol 4

Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileage
I . KNDID736775 | K1454273 6,000
Casselberry. FL- Prod. Date:  11/21/06 Dealer: FL.O88 Longwood Camival Kia

*** CASE CLOSE 08/01/2008 11:40 AM Eastern Daylight Time JuneSifford
closed pending response o gW offer.

*** NOTES 08/05/2008 09:10 AM Eastern Daylight Time JuneSifford Aclion Type:Manager review
Per BBB. customer will not accept GW offer—-Mr. [l ants a repurchase.

**+ PHONE LOG 08/13/2008 12:52 PM Eastern Daylight Time JuneSifford Action Type:Outgoing call
SRCAA rec'd additional ROYs--updated recap

SRCAA contacted DPSM & reviewed recap--copies sent by mail and e-mait

DPSM & SRCAA agree to replace vehicle

*** PHONE LOG 08/13/2008 12:52 PM Eastern Daylight Time JuneSifford Action Type:Outgoing call
SRCAA conacied Mr. G reviewed replacemen offer.
offer sent to customer & BBB

et S L T A Y AAT A I AAD A A e TR R —




Kia Motors America
~ Consumer Aff4/Rs Department

Page 1 of |
Last _name First _name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
e B knpic73s6ssHEGN KI569532 3,655
North Smithfield. R! - Prod. Date:  7/2/07 Dealer: MAO36  Courtesy Kia
Ca_se_His'to_r}_' Complaint Techline Escalation

#++ PHONE LOG 03/26/2009 01:42 PM US Mountain Standard Time JHirshiield

MAO36 contacted TechLine on case T1564685 due 1o the QCS light on
Please contact dealership and customer for possible assistance

*+% PHONE LOG 03/30/2009 09:09 AM US Mountain Standard Time LColema Action Type:Incoming call
Writer called Courtesy Kia. spoke with siv mgr Bill & siated:
1. Adv of reason for call,

Srv mgr states:

i. Did rettash for @ CS module.
2. RO closed on 3/17/08.

##+ PHONE LOG 03/30/2009 09:12 AM US Mountain Standard Time 1. Colema Action Type:lncoming cali
Writer called cust. left VM message stating:

1. Our office received a notice that cust had a problem with the PASSenger AIR bag system.
2. Writer spoke with srv mgr at dlrshp.

3. Srv mgy stated repA! R were done.

4. Writer catling 10 make sure everything is OK.
5. Please call writer back.

6. Provided case number & writer's contact inlo.

#%2 PIIONE LOG 03/31/2009 91:41 PM US Mountain Standard Time LColema Action Type:Ouigoing call
Writer catled cust. delt 2nd VM message staling;

[ O olfTice recvived aonoties ibai cosi bd aopiokioni aih i P "S'S'ci.;_\; MIR bay sastenn

20 Writer spoke wikh sy mgr at dirshp.

3. Srv myr stated repA TR s wore done.

. Writer calling 10 make surc cverything is UK,

. Please calt writer hack.

4
5

=00 ANE CLOSE 03 31 2000 0445 PYUS Mountain Sandard Time ELColemy
Writer left 2 VM messages




Kia Motors Ameiica
Consumer AffA/Rs Department
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Last_name First_name VIN of 2008 SORWX Case Number Mileage
] I KNDID736X85 KI511578 14,700
Surprize. AZ I Prod. Dater  5/14/07 Dealer: AZ026  Peoria Kia
Ca_se_l'!i_stor)' CO'“piainl pPY\A ’R Avcrctanrs

+x* PHONE LOG 10/15/2008 02:56 PM US Mountain Standard Time RChacon

#+* PHONE LOG 10/15/2008 03:10 PM US Mountain Standard Time RChacon Action Type:Incoming call
cusTOMERIEE BOY FRIEND) STATED:
1.1 AM CALLING ABOUT AN ONGOING PROB WITH MY GIRLFRIENDS VEH

2 WE HAVE TAKEN VEH TO AZ026 NUMEROUS TIMES FOR THE PASS siDE ATRBAG LIGHT
3. THE DEALER ALWAYS SAY THEY CANNOY DUPLICATE THE PROB

4.1 HAVE TAKEN PICTURES WITH PEOPLE IN THE SEA'T. AND SHOWED THA1 1O DEALER. BUtE THEY WILL NO'I
ACCEPT THAT

5 1 WEIGH 200 LBS. DAUGHTER WEIGHS 150 LBS. MY GIRLFRIEND WEIGHS 127 LBS

6. IT DOES NOT MATTER WHO SITS IN THE SEAT. THE PROB WILL OCCUR INTERMITTENTLY
7.1 AM AN ATTORNEY BY TRADE, AND WILL HAVE NO PROB TAKING LEGAL ACTION ON THIS
8. IF | HAVE TO TAKE LEGAL ACTION. KIA WILL BE OUT $30K IN LEGAL FEES

9. ALL I WANT 1S THIS PROB TO BE FIXED :

10. 1 TO HAVE AN APPT TO TAKE VEH BACK TO AZ026 ON THURSDAY 10/23/0% (¢ 7:00 AM

11. WHAT IS YOUR FAX #7

WRITER STATED:

.1 APOLOGIZE FOR THE PROBLEM

. UPDATED CONTACT INFO

. ADVISED OF 5/60 BLW, 5/60 R/S COVERAGEL. AND 10/100 PTW'S

. IN ORDER FOR A REPATR 10 BE MADE. PROB MUST BE DUPLICATED

I PROB CANNOT BE DUPLICATED. NO REPATR 1S MADE

"RECOMMEND TAKING VEH BACK TO K1A DEALER FOR DIAG

7. ONCE VEH IS (¢ DEALER CAN CALL US$ BACK TO ADVISE

& WEWIH T FOLLOW UP WITH DEALTR TO FNSURF Al K1A RESOURCES ARF HSFD TO RFSOIVE PROR

D1 DEALLE IS LAVING DH L UL 1Y MAKING A PROP DIANG. OR _EE ST THLRL ARL o1 R KLY
RESOURCES WE WILL WORK TO INVOLVE
1. PROVIDED CASE #. AND FAX §

LT I R

fod

CUSTOMER STATED:
1. THANK YOU

w5 COMMIT 10, 16: 2008 11:36 AM US Mouniain Sndard Time RChacon Action Type:Callback Reguised

=2 CASH CLOSE I E62008 11:536 AM US Mountain Standard Teme RChacos

EEENCVEES [0 VT8 [0:05 AN US Moviiadn Stadand Tine BRORacon Wenon Do naga oo

P R e I

= PHONE LOG 10/17/2008 01:05 PM US Mountain Standard Time RChacon Action Type:incoming call
WRITER CALLED AZ026. SPOKF WITI SV ADV TiIM WHO STATED:

AR ST R R AT PATERT TR A TRTTRT IO TR A A AT TUEER S




Kia Motors America
Consumer Aff4/Rs Department

Page 2 ot 7

Last _pame First name VIN of 2008 SORENTO 4X2 EX Case Number  Mileage

e ] kNDID736X 85 KI511578 14,700
Surprize, A7 Prod. Date:  5/14/07 Dealer: AZ026  Peoria Kia

3. THE LAST TIME WE SAW THIS VEH WAS 11/8/07. IT CAME IN FOR A PASS siDE AIRBAG LIGHT ON
4. WE WERE UNABLE TO DUPLICATE THE PROBLEM
5. THAT IS THE ONLY TIME VEH HAS BEEN IN FOR THIS PROB

WRITER STATED:
1. THANKS FOR THE INFO

**& PHONE LOG 10/17/2008 01:24 PM US Mountain Standard Time RChacon Action Type:Incoming call
WRITER CALLED DPSM TSTEINWINTER. AND STATED:

1. CUSTOMER CONCERN

2. REITERATED INFO FROM SVC ADV TIM (& AZ026

3. CUSTOMER SENT IN LETTER STATING LEGAL ACTION

DPSM STATED:
1. SEND ME COPY OF CASE. AND DISPATCH TO REGION

WRITER STATED:
1. WHLL DO. THANKS FOR THE INFO

¥ EMAIL OUT _ RChacon Action Type:External email
Send 10 TSTEINWINTER@ KTAUSA .COM]

1. NICOLE SINCLAZR. OG OWNER OF 08 SORENTO. 14K MILES HAVING PASS AIRBAG LIGHT PROB'S

2. CUSTOMER BEING REPRESENTED BY BOYFRIEND. {ATTORNEY BY TRADE) BEN AYVAZ

3. BEN AYVAZ HAS FAXED IN A LETTER STATING IF PROB IS NOT REPASRED. WILL TAKE LEGAL ACTION
AGAINST DEALER. AND KMA

4. AZ026 HAS ONLY SEEN VEH ONCE FOR TS PROB. AND PROB WAS NOT DUPLICATED

S WRITFR RCHACON EXT # 13105 THANK YOU

Yo have been sent o K Comanmer Assistanee ©ase nor soare rolvrenee and aetion s mss be noeed i the Cases e has boeen

sent 1o you in error. please notify the Kia Conswmer ATA TR < Dept. i 949.468 4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It ts not to be
distributed or dissenunated o any third party wahouot the evpress writien consent of Kin Motors Ameriea.

<< File Attachment: YeopubstClarivOBM A Anachment< SendHistoryhCase_K151 1578 _RChacon_10-17-2008141759 doe~~

2 NOTES 107172008 01:34 PM US Mountain Standard Thne RChacon Action Type:Manager review
DISPATCH FOR:

1. PASS AIRBAG LIGIHT PROB

CCUSTOMER STATES LEGAL ACTION I VEH NOT REPAIRED

CBEN AYVAZ (BOYFRIEND. AND ATTORNEY BY IR;\UL)RLPRL‘:;L\‘IINL:LUSIO\ALR
DPSM HHAS ADVISED TO DISPATCH TO REGION FOR FURTHER ASSISTANCE

5 CUSTOMFR CONTACT

Eadidd A

=4 PHONFE 1L.OG AND STATHS CHANGE 160/22/2008 10:20 AM Pacific Davlight Time APeckson Action Type:Ougoing call
reaa contacted cust & lelt msg to onll back




Kia Motors Amcrica
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Page 3 of 7
| Last name First _name VIN of 2008 SORENTO 4X2 EX Case Number Mileage
e KnDID736 X85 N KI1511578 14,700
Surprize. m Prod. Date:  5/14/07 Dealer: AZ026  Peoria Kia

wx PHONE LOG 10/23/2008 07:52 AM Pacific Daylight Time APeckson Action Type:Incoming call
rcaa contacted cusl;

1. apologize abt inconvenience

2. do you have r.o.. typically ask cust for it b/c we get it faster

3. where is veh currently

4. does prob still exist

5. will review w/ dpsm & dlr to see if we can come to some kind of resolution

cust {f1ance) ben states:
1. veh brought to dlr peoria
2. randy told me to call thurs morninyg

3. AIRIJn.g light comes on intermittently. dir says they end problem

4. when we have child in front seat, PASS hight says on
5. my concern is if this issue is resolved

6.1 have pictures to prove this

7. this marning guy told me they could reprogram this seat
8. i put this on notice of lawsui

9.1 will make a case if t have to

19. i'm on roadtrip now you'll have to get it tr. peoria kia

*2F PHONE 1.OG 10/23/2008 08:01 AM Pacific Daylight Time APeckson Action Type:Incoming call
reaa contacted john vadon s/m at peoria:

1. veh brovght 1o dir today

2. ben the france was 1alking lawsuit i problem not fixed

3. t would thoroughly test veh out and make svre preb gone

4. i know he wrote letter

5.1 give 1om a heads up on this cost

talm ~tes

L. ben wrote letter 1o g

2. then emaited complaimt letter o us

5. he's pewrified of losing his g/l e sent us this e-mail by acciden
4. he's plaving attorney 1o evervone

3. 0sin heve now we're looking it

. WO going 1o Feprogiim

7. 1om will be in tomorrow

w0 PHONE 1.OG 107232008 08:11 AM Pacific Davlight Time APeckson Action Type:Quigoing call
reikl convicted dpsm:
1. hewds upr on cust O8 sorento

2014700 miles on veh. OCSA]Rb:\g bght 1ssue

Ceual wrode beteer, talking Jawsuit if we don't get prob hixed
. john said they're going 10 reprogram loday
he wild discuss wovou lomorrow when veu're at <Hr

4=

5

dpsnr states:
I. vh thanks tor heads up




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 7
il N ]
Last_name First name VIN of 2008 SORENTO 4X2 EX Case Number  Mileage
. kNDID736x 85 NG_ K1511578 14,700
surprize. AZ I Prod. Date:_5/14/07 Dealer: AZ026__Peoria Kia

*6k NOTES WITH COMMITMENT 10/23/2008 08:11 AM Pacilic Daylight Time APeckson Action Type:Manager review

{!<Tor Internal Use Only
check w/ john tegarding reprogram of veh>1]

*+x PHONE LOG 10/28/2008 02:12 PM Pacific Daylight Time APeckson Action Type QOutgoing cali
rcaa contacted john radon s/m at peoria kia:

1. status on veh

2. has cust picked it up

john radon s/m states:
1. we programmed it
2. they picked up on 23rd haven't heard from them

#*+ PHONE 1.OG 10/28/2008 02:24 PM Pacilic Daylight Time APcckson Action Type:Outgoing call
rcaa contacted ben-hance:

1. follow up on veh shuation w/ A]Rbag fight
2. understand it was picked up on 10/23
3. how is veh running

cusl siates:

1. light came back on again

2. you guys need to do something quickly

3. i'm putting together a lawsuit

4. you need 1o do your job and get the paperwork
3. and not inconvenience us

6. the paperwork is in the car

ool slalesl

1. ok so you don'l want to provide paperwork

2. i wypically request v.os and sales comract B cust as 1 get it ina more imely manner then when i sequest i Ir. the dir
3. i will have to request paperwork [r. dir since you cannot provide paperwork

4. ecan ms. sinct AR provide 1he paperwork <ince b i herweh

cust stales:

1.1 do not have the sales contrict in my back pocket
2. she's al work. yuu guys necd 1o du someilung

3. when can i expect call back

reaa slales:

1. once documents are gathered bwill have o review & discuss cise w7 dpsim
204 am not i posinon e buy your veh back

3owithowt fully discussing w dist mngr

[IEEN HITN
1. ok
(hwrg up)

% PHONE LOG 10/28/2008 02:31 PM Pacific Davliaht Time APeckson Action Tvpe:Qutzoing coll




Kia Moliois Amieiica
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Last name First name VIN of 2008 SORENTO 4X2 EX Case Number  Mileage

] [ ] KNDID736X8S TN KISH1578 14,700
Surprize. AZ- Prod. Date:  5/14/07 Dealer: AZ026  Peoria Kia

rcaa contacted finance at peoria kia
spoke to donovan

rcaa states;

1. need copy of sales contract

2. your cust planning on filing lawsuit

for AIRbag issues -

-
I
4. cust does not want 1o provide paperwork

donovan in finance states:

1. ok i'll bring up w/ my manager
{100k all into down)

2. give me a few minules thanks

+++ PHONE LOG AND STATUS CHANGE 10/29/2008 12:27 PM Pacific Daylight Time APeckson Action Type:Outgoing call
rcaa requested r.o.'s fr. tim in service

{transferred to warranty clerk. kristen)

kristen 10 fax r.0.'s for veaa review

¥ NOTES 11/03/2008 11:12 AM Pacific Daylight Time APeckson Action Type:Manager review
rcaa altached recap and forwarded to dpsm for review & advisement:

Hi Tom.

Please review attached recap.

You saw this customer with John Radon [ast week.

ocs light in PASSenger seat 2x

Curremily abou 15.394 miles

Last repA IR on 10123 performed. Peoria Kia reprogrammed seat
| spoke to cusiomer fast week problem came back

Fhe s threateiey heesat but D dor’t see o case here

Let e hnow your thoughis. thanhs.

-A

=EENOTLS T 06 2008 07:41 AM Pacilic Daylight Timee Aleckson Action [ype:Manager review
reaa contagted dpson:
1. were vou able o review recap

- cust still complaining abt 0Cs tight

2
3.0 cabled custwo fultow up
4. and light still on

dpam stites:
Tomark going 1w be there todan
2. try and cali cust ta sec it they can drop of 1

ok NOTEES 11062008 07:43 AM Pacitic Daylight Time APeckson Action Type:Manager review
rean comacted cust:

1. are you abbe to drop veh olTw peoria today

2, field engineer going 10 be avdly




IKia Motois Aaierica
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Last name First name VIN of 2008 SORENTO 4X2 EX Case Number Mileage

] [ knDip736x s s KI511578 14,700
Surprize. AZ- Prod. Date:  5/14/07 Dealer: AZ026  Peoria Kia

3. we will provide rental

cusi states:
I. yes i think so
2. let me ask nikki first and i'll call you back

**x NOTES 11/06/2008 07:43 AM Pacific Daylight Time APeckson Action Type:Manager review
per fir mark white-ok if cust drops veh off to inspecl/repAIR ocs light PASS sear

= NOTES 11/06/2008 07:44 AM Pacific Daylight Time APeckson Action Tvpe:Manager review
rcaa contacied joha radon s/m at peoria Kia:

1. cust will be dropping veh off today

2. can you pls have rental available for her. thank you

john stotes:
L. yes i'll have rental tor her

** NOTES 11/06/2008 07:52 AM Pacific Daylight Time APeckson Action Type:Manager review
cust ¢alled in:

1. nicole can't bring veh in taday

2. sorry can she bring i tomorrow

3. will she have rental provided

rcaa states:

1. that's fine

2. ves she'll have rental tomorrow
ot et T anmd die Ko

=35 NOTES 11002008 07:32 AM Pacitic Daylight 1ime APeckson Action Fype:Manager review
rean contacled mark white & feft msg:

cust will non be able e bring veh in this msming

L tom ikl be at dir iomorrow

-and take a look at it

. any ques fet me know thanks

R

=R NOTES 11/06/2008 07:54 AM Pacific Dayhght Time APeckson Action Type:Manager review
veaa enaifed mark fir-cust not abbe 1o drop veh ofT

*#¥ NOTES AND STATUS CHANGE 11/06/2008 07:56 AM Pacihic Davlight Time APeckson Action Type:Manager revicw
rena contacted john raden s m at peorn ke

L. cust cannot drop veh ofF today

2 owill drop oft tomorow T b LT

3. can you make sure she has rental provided. thank vou

foln staes:
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Last name First name VIN of 2008 SORENTO 4X2 EX Case Number Mileage
I ] KNDID736x85 G0N KISII578 14,700
Surprize, AZ - Prod. Date:  5/14/07 Dealer: AZ026 Peoria Kia

1. sure no problem. thank you

*** PHONE LOG 12/17/2008 02:42 PM Pacific Daylight Time APeckson Action Type:Outgoing call
rcaa contacted john radon s/m at peoria:
1. status on case

john states:
1. we reflashed it
2. and never heard fr, them apain

**4 PHONE LOG AND STATUS CHANGE 12/17/2008 02:44 PM Pacific Daylight Time APeckson Action Type:Outgeing call
rcaa contacted cust for follow up cali
Mt msg 1o call back

=% CASE CLOSE 01/12/2009 05:07 PM Pacific Daylight Time APeckson
closed case. lelt reaa contact info tor any future problems




Kia Motois Amicrica
Consumer AffAIRs Department

Page 1 of 2
Last_name First_name VIN ¢f 2007 SORENTO LX 4X2 Case Numhber  Mileage
L] ] knDID736775 K1493488 11,000
Las Vegas, NV- Prod. Date:  4/20/07 Dealer: NVO07  World Kia
ije ‘H_b_Ler Complaim par\A ,R A QB’;CI?N(‘P

*#x% PHONE LOG 08/29/2008 02:10 PM US Mouniain Standard Time RBriones
Mrs - stated:

'S

Have been having a problem with AIR bag light.

When we take it into the dealer, it always works.

However. sure enough, when we get home it is not working with me in the scat.
Am just concerned about getting into an accident with the light one.

.h',.JM‘—'

Whriter Stated:
1. Apologized for prob.

We are here to assist with warranmy repAle.

Gave customer casc number.

Adv customer to make appt and 1ake vehicle back 10 deater.
Customer can then give us a call once vehicle is back at dealer.

We can then work with dealer to see il any assistance we can provide.

IR el o

If dealer can not duplicate or find a problem with vehicle. no repAIRs can be made.

**+ CASE CLOSE 08/29/2008 (2:10 PM US Mountain Standard Time RBricnes
closed pending cust call back.

FE CASK CLOSE 1o 2008 10:01 AM LS Mountain Standard Time THirshtield
Tread Aleug review --JH

called

b Intermintenly the PASSengcr side Aleag does not arm

2 1 took it in 1o the dlr. div says they clean the terminads

3 bt it continues to happen. that is ot Niking the problem

4 so | cabhed the senvive mgr mwd asked hine o ihe e veb ol i is fised

5 and T asked him lor a loancr vehicle he said he would cheek into 11 and calt me back. never catled back

6 So | calted the GM. said he had a mecting and would check on loaner and | am siill waiting on a call from the dir

7 if that AIRb;tg doesnt go oft and someone in my fannly is hurt. then | am going to want 10 know the CEQ name
& becavse Fwill notstopy unib Fwill own Kia when thiz is oaer

wrt stated
- apotogized

r

KA would like w oversee the |‘c|)A IR o sour veh and b the dir

vl

exhaust all resources to help rcpA IR sour wweh

will folfos up with the dir and contaet you with any new informaion

ds soonas 1 e avatlable

6. wit documented vour threals against kia, however wit would really like to help resolve vour siluation
7. gave casefl to cb when veh is ot the dir

e

=l

*FEENOTES 101772008 EE29 AM US Mountin Stasbard Time REL Aetion Type:Manager review




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 2
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
kNDiD736775 | K1493488 11,000

Las Vegas. NV- Prod. Date:  4/20/07 Dealer: NVOO7  World Kia

and possibly our area rep o determine if rental assistance can be provided.

2 dirs are independtly owned and operated so if they have their own loaner program and are willing 10 give you one that can be
worked oul will the dir

**F CASE CLOSE 10/17/2008 11:29 AM US Mountain Standard Time RHall
close case pending customer call back when veh is ai the
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Last_name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
e KNDID736475 K 1428260 2,500
Surprise. AZ- Prod. Date:  10/18/06 Dealer: AZ028  Avondale Kia
_C.a_S_e_!.‘l.i,stgry Complaint l?pn/-l I” Accictanrs

SURVEY DATE :03/24/2008
SERVICE DATE : 03/20/2008

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK 1S :
Response for Service Survey Question Q6b. What caused the dealer not to complete the work requested?:
- One or more items requested was not done
- Work was not done correctly’
Response lor Service Survey Question Q7. How many times did you need to return 10 the dealership before the work was
completed 1o your satisfaction?:
- Problem was not resolved
Customer Commenis: None

Case created and dispatched 10 Kia Consumer Assistance Center for customer contact and assistance.

*** PHONE LOG 03/25/2008 10:05 AM US Mountain Standard Time SHelman Action Type:Quigoing cali

WRITER CALLED CUSTOMER AND LEFT VM STATING:

1. CALLING ABOLT YOUR RECENTLY SUBMITTED SURVEY

2. IF THERE ANY OTIHER QUESTIONS OR CONCERNS ABOUT YOUR VEHICLE PLEASE GIVE US A CALL BACK
3. GAVE NAME. NUMBER AND CASE #

*#*+* CASE CLOSE 03/25/2008 10:05 AM US Mountain Standard Time SHolman
CLOSED PENDING CUSTOMER CALT BACK

++* PHONE 1L.OG 03/27/2008 08:36 AM US Mountain Standard Time JSincl4FH Action Type:lncoming call
Customer states:
1. Yam ealling back because CJ called me

2o am havmg aoprobiem s the ocsy gl

3006 s abways on. even when somceone is siung in the PASSEngL‘r seal
4. Ttook the vehicle to Avendale Kia AZ028 and they told me this is a known problem with the Kia vehicles and there s not a
current fix

S That would gera call when Hrere swas o i

. Fam not happy with that

Wir srates:

1. Apologized

2. Updaied info

3. Norecalls

4. Advs customer wir wi need o speak do dealership

Thanked and call ended

“ox PIIONE LOG 03272008 08:37 AM US Mountain Standardt Time JSinctA TR Action Type:Outgomy call
Wir called Avondale Kia AZQ28 spoke to SM John who states:
1. Fpersonally did not tell the customer tha

20 The advisor that v e ol it dhe o et s i
3.1 will speak 1o him when he gets back

e

. There is a re Aash that we con do for that problem
5.1 will cali the cusiomer

Thanked and call ended




Kia Motors America
Consumer AffAIRs Department
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Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
[ ] B KNDID736475 K1428260 2,500
Surprise. AZ N Prod. Date:  10/18/06 Dealer: AZ028  Avondale Kia

**+* PHONE LOG 03/27/2008 08:39 AM US Mountain Standard Time JSincl IR Action Type:Outgoin call
Wir called customer

Wir stales:

1. Advs dealership will be calling customer

2. Advs there is a current fix for the problem

3. Advs witr will wait a few hours 1o tollow up

4. Wrr will call custoemer 1o verify appointment made

Thanked and call cnded

##x PHONE 1LOG 03/27/2008 11:23 AM US Mountain Standard Time 1Sinct A LI Action Type:Ouigoing call
Wir called Avondale Kia AZ028 spoke to SM John who states:

1. We have not called the cuslomer yel

2. But 1 did speak to my advisor and I think the customer misunderstood

. We advised him that he had to wait for an FTR or DPSM so we can do a ve flash

. We tobd Biim that we would calt him once it was scheduled

Thanked and cail ended

g

F- V]

+% PHONE LOG 03/27/2008 11:27 AM US Mountain Standard Time JSincl 4R Action Type:Outgoing call
Wir called customer

Wir states:

. Advs SM comments

Custonter stales:

Eobdu not agree with that

2. 1 do not feel safe driving 1his vehicle

3. What '] get in an accident and the PASSmger a/b does not deploy
4 Semething necds o be donge

W sbates

1. Advs will be sending case 10 higher dept

2. Advs customer wilt be comtacted within 24-48 hes

Customer thanhed and call cided

#5 PIHONIE 1LOG 03/27/2008 11:30 AM US Mountain Standard Time 1Sinel A TR Action Type:ncoming call
Dixputching to region for the following reasons:
WS |88 2500 nnles

2. ch h'_._'hl Oy
3

- Costomer wanting for FTR, DPSM visitio do re tlash
- Customer <tatex he feels unsale deiving vehiele, wants something done

.

5. Customer worried A TR bag will not deploy
Please contact vustomer within 24-48 hrs

BRI ST SR ¥ F /s Actione Pypedboawval el
Send to:[iveinwimerfee kiausa.com]
You have been sent a Kia Consumer Assistance Case for vour reference and action as may be noted in the Case. I it has been

<ent 1o vou in error. please notity the Kia Consumer Aft4 IR Depi. at 949,468 4610 AND deleie ihis email.
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Last_name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
[ ] [ kNDID 736475 K1428260 2,500
Sumrism Prod. Date:  [0/18/00 Deater: AZ028  Avondale Kia

FY1 dispatching case 1o region pending FTR appointment. Customer worried AR bag will not deploy, ocs light on. Vehicle
needs re-flash

Justina ext 45161

<<File Attachment: \\copubs‘\(‘Iarif'yOBJ\C'A_Altachmems\SendHistory\(‘aseiKI428260_.lSincLAIR_O3-27-2008]2245‘).doc>>

% PHONE LOG 04/03/2008 08:00 AM Pacific Davlight Time ARomo Action Type:Outgotng call
Writer contacted customer

Writer states:

Calling from KMA

Are you still having issues with your AIRbag light?

Customer

Yes

Last time ! took it 10 the deaicr they advised that someone would call me to let me know
When to bring it in again

Writer:
L_et me touch base with the dealer and | will give vou a call back

CUSTOMER THANKLD THEN DISCONNECTED>

FEEPHONE LOG 040272008 08:00 AN Pacific Davlight Time ARome Action Type:Outeoing call
MWriter vontacted cusomg

Wriler stales:

Calling lrom KMA

Are you still having issues with your Aleag Hpht?

Customer

Yex

Last time | ook it to the dealer they advised that someone would call me to et me know
When e bring it in again

Writer:
Let me touch base whiith the dealer and 1T will give vou a call back

CUSTOMER TIHANKED THEN DISCONNLECT D

HEE PHONL LOG 0405 2008 US: IS AM Pacihie Dayhighi Five ARumo Action By pezinconang cal
Writer catled an lelt message for Jon Radon ar the dealer
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Surprise. AZJC Prod. Date: _10/18/06 Dealer: AZ028_Avondale Kia

Advised customer contacted KMA about Q' CS concern

Spoke 10 DPSM and he said that you guys should have the tool.

SA advised that they do have the tool and they will contact the customer to get them in for the reflash.
I will contacl the customer as well

% PHONE LOG 04/08/2008 08:28 AM Pacific Daylight Time ARomo Action Type:Outgoing call
Writer called primary contact pumber.
No response.

*++ PHONE LOG 04/09/2008 02:06 PM Pacific Daylight Time ARomo Action Type:Outgoing call
Writer contacted cusiomer who states

That he has not been conlacted

Writer advised that he will have someone from the dealer give him a call

Customer thanked then disconnecied.

**% PHONE LOG 04/09/2008 02:17 PM Pacific Daylight Time ARomeo Action Type:Incoming call
Writer contacled deater spoke to SM- Jon Radon

DPSM is here.

We did get the ol

Fwilb s e the SA call him o ges him i,

Writer thanked then disconnected.

Writer 1o close case pending lurther customer contact.

COASE CEONE oo aox 0217 PN Paciiie Paslight Fime ARoms

FEECASE CHOSE 04 14 2008 09:42 AN ES Mountain Standard Thne 1 hrshiteld
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Last_name First _name VIN of 2007 SORENTOLX 4X2 Case Number Mileage
I | kNDID736475 K1491044 16,700
Virginia Beach. VA IR Prod. Date: 974706 Dealer: VAO26 Lynnhaven Kia
Case_History Complaint p.  4TR accictance

*¥*% PHONE LOG 08/25/2008 19:40 AM US Mountain Standard Time LColema
Cust states:

1. 1/2 of the time my wife sits in the PASSenger seat the AIR bag light comes on.
2. Last week while at dir spoke with person at the front desk & was adv because my wife only weighs 100 Ibs, she does not weigh

enough for the AIR bag senvor.
3. That does not sound right.

4. Can that sensor be adjusted?

5. Any recalls on my track?

6. Was adv to make sure my wife sits in the seat properly.

Writer states:
1. Updated. no recalls.
2. Apologized for concerns.

3. NHTSA determines the parameters for the PASSenger side ATR bags.
4 Kia does comply with those parameters.

5. PASSengers need Lo be sitting in the middle of the seat with both feet at on the floor & the seat back up.
6. Veh will need to go back 1o dlr 1o have dir diagnosis conceins.
7. 1f dIr did not look ai the veh fast week. then they need 10 do so.

Writer put cust on hold & called Lynnhaven Kia. left VM message for srv mgr Johnny requesting call back.

Writer went back 1o cust & siaied;

1. Had 1o lcave a message for the srv mgr.

2. Will call cust back afier speaking with the srv mgr.
3. Provided case number & writer's ext.

= PHONE LOG 08/27/2008 U8:25 AM US Moumain Standard Time LColema Action Type:Incoming call
Writer colled ynnhayen Kiao left message with Kim ia sev requesting call back from sr mer fobinny,

=27 PHONE LOG 08:28,/2008 12:12 PM US Mouniain Standard Time LCelema Action TypesQuteeing call
Writer catled DI'SM PLegood & stated:

I. Adv of customer concerns with A4 K bag Hem.

2. Adv of cust comprents Froms dlr about wile's weighy

3. Cust states wife weighs 100 1bs.

4. Have lefr 2 messages tor sev mgr at Lynnhaven Kia. no call back.

DPSM siates:

I Cust wile is on the border of the weight limits,

2. Fam not suve what we are going 1o do abow these concerns. not just with the Sorento,
3. Send mce the case.

4. Will send an email 1o corporate & see what we need o do.

50WHlE ge back with writer probably omorrow

FEEEMAIL QUL _ LColema Action Eype:lxiemal ek
Send i Plegoodig kiausa.com|
Ltnda exy 45038
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Last _name First name VIN of 2007 SORENTO LX 4X2 Case Number Milcage
[ ] [ ] kNDID736475 K1491044 16,700
Virginia Beach. vAlE Prod. Date:  9/4/06 Deater: VA026  Lynnhaven Kia

2. Wite weighs 100 Ibs.

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. it has been
sent to you in ervor. please notify the Kia Consumer AnAIRs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Conlidential And Proprietary document. It is not 1o be
distributed or disseminated to any third party without the express writlen consent of Kia Motors America.

<<File Anachmeni: Weopubs\ClarityOBMNCA_Attachments\SendHistorviCase_K1491044 1 Colema 08-28-2008130558.doc>>

X PHONE LOG 08/28/2008 12:33 PM 1S Mountain Standard Time LColema Action Type:Ouigoing call
Writer calted cust. lefi VM message stating:

1. Have not lorgotlen cust.

2. Have been trying 1o speak with dlr. no calt back.

3. Spoke 1o Kia rep who 15 going to look into situation & call writer back.

4. Please call writer.

5. Provided case number & writer's comact info.

% NOTES 09/04/2008 04:37 AM US Mountain Standard Time LColema Action Type:Manager review
Writer dispaiching file o region:

1. DPSM suppose 1o ¢all back on AIR bag light issue.

2. Have nol received call back,

3. Please review & comact cust.

B FORWARD 0910472008 06:28 AM Pacific Daylight Time EDicinti

=2 PHONE LOG 09.04.2008 04:05 PM Castern Daylight Time DDrayman Action Type:Quigoing call
WRITER MADF. DPSM AWARE OF THIS CASE SINCE HAD PAUL ON PHONE ABOUT ANOTHER DIST 10 CASFK

#EE PHONE 1.OG 09052008 01:04 PM Eastern Daylight Time DDrayman Action Type:incoming cabl
WRITIFR LVM MSG FOR CUST
LGUES TU A PO CAUSED MEDIA WORKS

FEEPHONE LOG 00152008 1107 AM Fastern Davlight Time DDvaviman Action Type: Incomimg catl

cUsT

1LSPSPOESE IS ABOUT 100-105 |38

2. SPOUSE HAS TO SIT AN EXACT WAY IN ORDER FOR THE O CS LIGHT GO OFF AND SOMETIMES FF STYAS
N, '

SNENTTEME AT DI RWHE ASK ABROIT RFET ASH MAYBIFTTWITE HIFTP

4. BOUGH VER USED FROM A FORD DLR

w8 CASE CLOSE U1 3/2008 1108 AM Eastern Davlight Time DDravivan




Kia Motors Amierica
Consumer Aff4IRs Department
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Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number  Mileape
I I KNDJD736475 K1491044 16,700
Virginia Beach. VA I Prod. Date: 974706 Dealor: VAO26_ Lynnhaven Kia

**+ CASE CLOSE 10/07/2008 02:41 PM US Mountain Standard Time JHirshfield
~ . AFDN . e
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Last_name First_name VIN of 2008 SORENTO 1.X 4X4 Case Number  Mileage
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Beckley. WV [l Prod. Date:_4/2/08 Dealer: WV011__Hometown Kia
Case History Complaint Techline Escalation

*** PHONE LOG 05/12/2009 02:51 PM US Mountain Standard Time JHirshiield

WVOL1 contacted TechLine in case TE587179 due to OCS light on
Please conlact dealership and customer for possible assistance,

*** PHONE LOG 05/13/2009 12:30 PM US Mouniain Standard Time ERuiz Action Type:Outgoing call
*EWRITER STATED***

. WRT CALLED WVOI11 AND SPOKE TO JAMES.

2. WRT ASKED JAMES FOR A SVU STATUS.

3. HE STATED:

a) WE DUPLICATED THE CONCERN.

b) WE CONTACTED TECH LINE AND OUR KIA REP.

¢) HEGAVE US A PWA TO ORDER A SEAT ROTTOM.

d) IT'S A §1590 PART.

¢)  THE PART WAS ORDERED AND WE SHOULD IIAVE IT HERE ON MONDAY.
4. WRT ASKED JAMES FOR THE PART AND ORDER NUMBER.

5. JAMES STATED:

a) THE PART NUMBER 1S 88200 3E701CF5

b) THE ORDER NUMBER IS 24172

c} SHE'S DRIVING IT NOW,

6. WRT THANKED JAMES FOR THE INFQ.

*** NOTES 05/15/2009 11:07 AM US Mountain Standard Time FRuiz Action Type:Manager review
FEAWRITER *#4#

; . WRT CHECKED AS-400 FOR THE PARTS ORDER STATUS UNDER ORDER NUMBER 1S 24172
JONOPART WASTOUNDENDIR THIS ORDE R -

EEPHONE LOG 03152000 11: 14 AM UIS Mouniin Standard Time ERuiz Action Tvpe:Cuigaing call
FEWRITER STATEDS**

I WRTCALLED WVGTE AND SPOKL: TO JAMLS.

2 WRT ASKED IAMES FOR A VALID PART NIPMBER

3. HESTATED:

@) THE CORRECT ORDER NUMBER IS 0311KO.

by  IT SHOWS TIAT THE PART FIAS BEEN SHIPPED.

o) ITSHOULD BE HERE ON MONDAY.

4 WRTTHANKER JAMES TOR THIE INTO.

FEEPHONE LOG 05/192000 12:54 PM U'S Movwain Standard Time ERuiz Action Tvpe:Outgoiny call
FREWRIEIER STATLD

bW RECALLED WAL

WRT ASKED TO SPEAK TO THE SVC PEPT.

WRT WAS TRAN'D TO THE SV DEPT'S V/IM,

WRT LEFT A DETAIL VIM AND REOQ'D A CALL BACK AT EXT 45605,

+ g


Rosa.Howell
Sticky Note
=
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**#* PHONE LOG 05/20/2009 12:10 PM US Mountain Standard Time ERuiz Action Type:Qutgoing call
¥*EWRITER STATED*** o

WRT CALLED WVOII.

WRT ASKED TO SPEAK TO THE SVC DEPT AGAIN.

WRT WAS TRAN'D TO THE SVC DEPT'S V/M.

WRT WENT BACK TO THE RECEPTIONIST.

WRT ASKED NANCY (RECEPTIONIST) TO ANNOUNCE THE CALL.

AFTER ANNOUNCING THE CAR TWICE NO ONE INS SVC ANSWERED.

WRT THANKED NANCY FOR HER ASSISTANCE./

Bl ads e

3 PHONE LOG 05/202000 12:11 PM US Mountain Standard Time ERuiz Action Type:Ouigoing call
*AEWRITER STATED#*#*
1. wrt caLLep Mrs NG

2. WRT REACHED A FAX MACHINE

*** PHONE LOG 05/21/2009 01:01 PM US Mountain Standard Time ERuiz Action Type:Oultgoing call
FEEWRITER STATED*#**

I. WRT CALLED WVOI L.

2. WRTSPOKE TO GARY IN PART.

3. WRT ASKED GARY ABOUT MRS SMITH ORDER.

4. HE STATED:

ay  THE PARTIS JIERLE.

by LETMECHECK W/SVC TOSEE IF THE CST WAS NOTIFIED.

¢} THE PART CAME IN ON MONDAY.

dy  THEY SiiOULD HAD NOTIFIED HER ALREADY.

¢} LET ME SEE IF ANYONE IN SVC IS AVAILABLE TO ASSIST YOU.

5. WRT WAS TRANSFERRED TO THE SVC DEPT.

G WRTTSPOKE TO PAMES IN SV

TS SENTRIY

a)  SHES SCHEDULE TO BRING THE CAR BACK ON TUESDAY 5/26.

b)  WERE GOING TO GO OUT FO PICK HER UP AND GET THE CAR FIX.
¢} WE SHOULD HAVE IT DONLE IN A COUPLE OF HRS.

5. WRT THANKED IAMES FOR TIHE INFO,

FEEPHONE LOG O3 2820000100 PM 'S Mountain Standard Time FRuiz Action Type:Outzaing cabl
FERWRITER STATED***

oWk CALLED Mis T AGAN,

2. WRT REACIHED A FAX MACHINF,

e PIRONE LOG U5 26 2009 1107 AN LS Moumtain Standard Fime ERuiz Action Lype:Owgoing call
FEAWRITER STATED®*#

L WRTCALLED WYDET AND SPOKE TO JAMES IN SV,

20 WRIEASKED JAMES FOR AN UPDATTE-.

30 HESIATED:

a)  WEGOTTHE CAR IN AND WE GOT TT ALL TAKEN CAR) OF,

by WEPUTASCATPAD ONIT.
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¢} SHESTILL COMPLAINT ABOUT A NOISE.

d) THE ONLY THING 1 COULD FIND OUT WAS A WIND TUNNEL COVER.

¢) 1TOLD HER TO GET THAT REMOVED AND SHE REFUSED TO DO THAT.

f} OTHER THAN THAT AND THE BODY FLEXING THERE WAS NOTHING ELSE WRONG W/ [T.
4. WRT THANKED JAMES FOR HIS ASSISTANCE.

** PHONE LOG 05/26/2009 11:08 AM US Mountain Standard Time ERuiz Action Type:Outgeing call
¥*EWRITER STATED***

1. WRT CALLED MRS AGanv.

2. WRT REACHED A FAX MACHINE

3. WRT WILL SEND A CALL MF LETTER TO THE CST.

***NOTES 05/26/2000 11:13 AM US Mountain Standard Time ERuiz Action Type:Correspondence sent
FHEWRITER %
1. WRTSENT A CALL ME LETTER TO MRS SMITH.

*** CASE CLOSE 05/26/2009 11:13 AM US Moumain Standard Time ERuiz

FEEPHONE LOG Oneb 172009 01:05 PM 1S Moumain Standard Time FRuiy Action Type:Incaming call

CALL TRANS'D TO WRT

#HCALLER STATED®**

1. THE DLR PUT A NEW SIT CUSHION 1IN MY CAR.

DOOWEWERL FOPPING THIS WAS GOPNG [ DAk € SREOT 1G] PROBEEAL R T DN,

3. THE AIR BAG OFF LIGHT ILLUMINATED AGAIN.

I SPOKE TO A COUPLE QF SALES REPRESENTATIVE FROM THE KEA DLR THIS WEEKEND.

5. TFOLD THEM THAT 1 WAS GUING 1O SEND A LEFTER TU KIA TO PURSUTE KIA'S ASSISTANCE TO GE1 OU'L
OF TINS VENICLE BECAUSE OF TIHE SAFETY CONCERN,

O THEY BOTH AGREE THAT IT WAS A GOUD 1A TO DO THAT,

7. PARSOSPOKE TOJANMES IN SVC THES MURNING.

S TE SAID THAT HE IS NOT ON THE POSITION TO RECOMMEND THAT TO ME. BUT IT WAS MY RIGHT TO
PURSLAT THE REPURCHASE.

9 HETOLD ME THAT HE WOULD RATHER SEL TIH VEHICLL AND HE SCHUDULLE AN APPOINTMENT FOR
NEXT MONDAY. 6/08.

10, HE TOLD ME THAT HE WAS GOING TO GET A TIOED OF 1HS KIA REP AND TECH LINE.

TH TAM STILL GOING TO SEND A CERTIFIED LETTER TO KMA.

4

FEVRITER $TATED®#*

1. WRT APOLOGIZED FOR 1HE INCONVENIENCE,

2. WRT WILL BE IN CONTACT W/ THE KIA DLR FOR MORE INFO.

3. CST'S PHONE NUMBER 1S

48T ean aLso BE REACH AT CF1Lptox - [ T

5. KIA WILL CONTINUGE TO WORK TOGE THER W HHE KIA DLR 10 TAKE CARE OF ANY WARRANTY RELATED

('bN('L’RNS.
6. CSTHAS WRTS EXT AND CASE NUMBILR.
7. CSTRECEIVED THE CALL ME LFTTIR.
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*+E NOTES 06/05/2009 08:43 AM Pacific Daylight Time KWarren Action Type:Correspondence rec.
NCA received leiter from cusiomer

1. Cust states same concerns as above.

2. Cusi states in view of this, ] would appreciate vour help in getting me a replacement vehicle.

Escalating to the Region for further handling.

X FORWARD 06/05/2000 12:19 PM Pacific Davlight Time MPfeifer
Ryan - is reflash needed?  Also. what is approx. weight and stature of person with with concern?

Analyst on vacation unti] 6/9

*EENOQTES 06/09/2009 0%:17 AM Easiern Daylight Time Sliames Action Type:Manager review
RECEIVED LETTER FROM AG'S OFFICE

*** PHONE LOG 06/11/2009 01:15 PM US Mountain Standard Time Klohnson Actien Type:lncoming call
Mr. Whitlow from dlr stated:
1- 1 want to talk to Ezequict

Wir stated:
1 - cose nowy al region: Shamara
2 - if she is not available. do vou want her VM? [ves]

Writer samsterred caller i REOAA Shamarp’s VM

BEEPHONE LOG 06 Loi2009 01:34 PM Eastern Daviight Time Slames Action Type:Quigaing call
RCAA CALLED CST AND LVM REQUESTING A CALLBACK

FEENOTES 06162008 02: 11 PM Fastern Davlight Time Sljames Action Tvpe:Manager review
RESPONSE LETTER SENT TO STATE OF WEST VIRGINIA OFFICE OF THE ATTORNEY GENERAL. CC: CST RITA
SMUTTAND HOMETOWN KA

FETTFR SENT TO CST ADVISING OF RFPA TR (FTR) AND GW ASSISTANCE
HEEPHONE TOG 06 22 2009 G101 PM Lastern Daylght Time Slames Activa Ty petlncoming call
CSTCALLED RCAA AND LM REOUESTING A RETURN CALL

RUAA CALLED CSTAND RFQUESTED AVAILABILITY TO HAVE VEHICLYE | OOKED AT
CSTADVISED ANYTIMIEIT WAS GOOD

RUAA SENT REQULEST TO FITR TO LOOK AT VEHICLE
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Keith,
This 1s a WV AG case can you please advise of your availability. Recap to follow shonly,

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. I it has been
sent to you in error. please notify the Kia Consumer ArtAIR: Dept. at 949.468.4019 AND delete this email.

The anached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is nof 10 be
distributed or disseminated 10 any third party without the express written consent of Kia Motors America.

“<Tile Attachment: Ycopubs'ClarifyOBRCA_ Attachmens'\SendHMistory'Case_K1587279_Sljames_06-22.2000132107.doc>>

*** PHONE LOG 06/23/2009 10:4] AM Eastern Daylight Time Sljames Action Type:Outgoing call

RCAA RECEIVED E MAIL FROM FTR WITH DATES

RCAA CALLED C5T TO CONFIRM BRINGING VEHICLE IN TO WV011 ON WEDNESDAY. JULY 8. 2009
CST AGREED TO APPT.

CST. DPSM AND FTR NOTIFIED OF PENDING APPT.

*** PHONE LOG 07/01/2009 12:36 PM Eastern Daylight Time Sljames Action Type:Ouigoing call
RECEIVED FOLLOW UP LETTER FROM WV AG'S OFFICE
RCAA CALLED WV AG'S OFFICE AND LY¥YM ADVISED OF APPT. AND INTENT TO FOLLOW UP

*** NOTES 07/06/2000 01:14 M Pacific Daylight Time ELau Action Type:Manager review
TREAD REVIEW DONE

T PHONL LOG U7 G8 2609 05:02 PN asicin Dasingin B shasies Action Fypeicoming call
TR, KFRITZINGER CALLED RCAA AND STATED

L) BDID NOF FIND ANYTHING WRONG WITH 1THE VEHICLE

2.1 DID SPEAK TO THE CUSTOMER ABQUT PROPER SEATING

SOEPWILEL SEND A REPORT

RCAA STATES

L THANK YOUU T APPRECIATLE IT

**% NOTES 07/09/2009 09:50 AM Eastern Daylight Time Stames Action Type: Manager review
PER FIR REPORE STATES

Customer stated concern mostly happens with hee sister in the PASS{*ngm' frant seat (described ax 53" <135 ths). but customer
stated concern has alse cecurred with her and also her boyfriend (307 <130 1bs & 5117 ~ 180 fbs respectively) - no DTCx siored in

any control module - verified QCS module has batest version sofware - verified QCS is operating ax designed. with praperly
seated adubt in PASScngcr lront seat "Aleng O light was not illuminated. light came on when seat was emply - tested
oCS operation with several people of varving weight and bods 1vpe, OCS i operating as designed - refered customer o pes
349 - 5.55 ofthe owner's manuid and “Uindersemding Oveupan Classificadon System (OC.S) pamphlet for description of

oCS operation and propur sealing instructions - spoke with customer abowt the importance of proper seating and 0CS
operaLion
2) 1est drove vehicle ~ 3 miles with customer. unable o duplivate customer's concen though a slight "ercak” type noise was noled
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*** PHONE LOG 07/15/2009 03:59 PM Eastern Daylight Time Sljames Action Type:Ouigoing call
RCAA CALLED CST AND LVM REQUESTING A RETURN CALL

*** PHONE LOG 07/15/2009 04:23 PM Eastern Daylight Time Sljames Action Type:lncoming call
CSTCALLED AND STATED

1.1DID HAVE THE FTR LOOK AT THE VEHICLE AND HE DID NOT MAKE ANY REPAIRS
2. HE STATED THE VEHICLE IS OPERATING AS DESIGNED

3. FMAY LOSE YOU BECAUSE MY CELL PHONE IS NOT CHARGED (PHONE CUITS QUT)
RCAA STATES

1.1 APOLOGIZE FOR THE CONCERNS YOU HAVE HAD

RCAA CALLED CST AND LVM STATING
L PLEASE GIVE ME A RETURN CALL TOMORROW SO WE MAY DISCUSS THIS MATTER FURTHER

*** PHONE LOG 07/21/2009 08:06 AM Eastern Daylight Time Sljames Action Type:Outgoing cati
RCAA DISCUSSED CASE WITH ERCAM - CST TO BE OFFERED C/E .

RCAA CALLED CST AND ADVISED OF DECISION
RCAA PREPARING CASE FOR C/E

FEEPHONE LOG 0721, 2009 09:25 AM Easiern Daylight Time Stiames Action Type:Incoming call
Ry il [-Rr)\“ 7,']{."'0() sk

CUST ADVISED THAT CONCERNS WITH A/ RBAG PERSISTS

FEE PHONE TG 07/21°2009 09:42 AM Eastern Davl ight Time Sljames Action Type:Outgoing call

RCAA CALLED AND SPOKE TO JAMES WIHTLOW WHQ STATED

LHIGUSTE FINISHLED FEST DRIVING THE VEHICLE. SHE WAS CONCERNED ABOUE SQLikAK AND ATRBAG
20EDID NOT FIND ANYTHING WRONG WITH T ATRBAG OR THE SQULEAK SHE 1S CONCERNED

I PWILL ASK RICHARD BRADLEY TO GIVE YOU A CALL ABOUT TIIAT

RUAA STATIES

I OK

2OWE HAVE OFFFRFDIIFR A REPEFACTMENT VEHICHF BUT WE DO WANT TO MAKE SURE FHAT SHE DOFS NOT
HAVE ANY CONCERNS

3WEWOULD LIKE HER TO TEST DRIVE THE VEHICLE FOR A WEEKEND IF POSSIBLE. THANK YOU

“=E PHONE LOG 07,21.2009 0101 PM Easiern Baylight Time Sliames Action Type: Incoming call
RICHEARD BRADLEY CALLE AND STATTS
FVHEARD ABO"E MS.

T AMUIAT PO VAT NEED FROM M BIGLIT NONAY




Kia Motors Amcrica
Consumer Aff4/Rs Department

Page 7 of 7

Last name First. name VIN of 2008 SORENTO LX 4X4 Case Number  Mileape
N . kNDIC735585 KI587279 1,579
Beckley. Wv- Prod. Date:  4/2/08 Dealer: WV011 Hometown Kia

RCAA STATES

I. WE ARE DOING A C/E

2.1 NEED HER SALES DOCUMENTS

3. WE WOULD LIKE FOR THE CUSTOMER TO DRIVE THE VEHICLE FOR A WEEKEND TO MAKE SURE SHE DOES
NOT ENCOUNTER THE SAME CONCERN WITH THE NEW VEHICLE

** NOTES 07/28/2009 09:44 AM Eastern Daylight Time Sljames Action Type:Manager review
RECEIVED SECOND LETTER FROM WV AG'S OFFICE
RCAA SPOKE TO MEDIATOR DENNIS CUNNINGHAM AND SENT OFFER LETTER AND RELEASE

#¥* PHONE LOG 08/12/2009 02:40 PM Eastern Daylight Time Shames Action Type:Quigoing call
RCAA CALLED WVOI1 TO SPEAK TO RICHARD BRADLEY
RCAA CALLED CST (ON MAIN NUMBER) AND LM

**=* PHONLE LOG 08/18/2009 03:36 PM Eastern Daylight Time Shames Action Type:Quigoing call

RCAA CALLED WVOL1 AND SPOKE TO RICHARD BRADLEY WHO STATED

L ISTILL DONT HAVE THE VEHICLE THAT MS. SMITH IS LOOKING FOR BUT 1 DID ALLOCATE SOME AND |
SHOULD HAVE SOME COMING DOWN SOON

RCAA STATES

L. THANK YOU. WILL YOU LET ME KNOW WHEN THEY HAVE ARRIVED

RCAA CALLED CST (ON ALT LINE} AND STATED

1. STILL WAITING FOR VEHICLF

2P WILL RESEND ¥YOUR OFFER EETTER ONCE THE VEHICLES HAVE ARRIVED AND | GET THE NEW VIN
NUMBER

3. DJUST WANTED TO ADVISE YOU OF WHAT WAS GOING ON

4. 1T WOULD BE THE DIFFERENCE IN THE MSRP'S FOR THE LX AND EX MODELS BUT HAVING A VIN NUMBER
WO EDTTTTNE KNCRY CNEH ACCUR ST P

U SEALLS

1§ APPRECIATE THE CALL

2 ¥YOU DO NOT KNOW WHAT { Wi I HAVE TO PAY?

3. THANK YOU. | APPRECIATE IT



Kia Motors America
Consumer Aft4/Rs Department

Page 1 of 13

Last name First name YIN of 2007 SORW AT Case Numbery Mileage
KNDID736575 K1308825 4,500
CATHEDRAL CITY. CA NN Prod. Date: 8/18/06  Dealer- CA179 Kia of La Quinta
Case_History Complaint Survey

*%E PHONE LOG 05/11/2067 11:04:14 AM ERuiz

FXEWRITER STATED*##

}. WRTCALLED MRS SMITH

2. WRT EXPLAINED THE REASON OF THE CALL.

3. SHE STATED:

a)  WETOOK THE CAR BACK AND PICKED IT UP A DAY BEFORE WEDNESDAY.
b)  WEREALLY DON'T KNOW WHAT GOING ON.

¢) THEY REPLACED THE PASSENGER'S SIDE CUSHION.

d) BECAUSE THE AIR BAG LIGHT WAS NOT TURNING OFF.

¢} NOW IT'S DOING IT ON AN OFF.

i) SOME TIME IT DOES IT AND SOME TIMES DOESN'T.

g) WE WERE GOING TO TAKE IT BACK. BUT MY HUSBAND AND | WORK. AND WE HAVEN'T BEEN ABLE TO
TAKE IT BACK.

4. APOLOGIZED FOR THE INCONVENIENCE.

S. WRT ADVISED TO CALL WRT BACK ONCE THE VEHICLE IS AT THIE SHOP.

6. CUSTOMER HAS THE CASE # AND WRT'S EXT.

7. CUSTOMER THANKED WRT FOR THE INFO.

FEEE NOTES 07/05/2007 06:57:58 AM ELau Action Type:Manager review
Tread Review Done

##+x PHONE LOG 08/27/2007 09:05:55 AM 1.Sims
CALLER MS[llc A 1 LED AND STATED:

1. THE ATRBAG LIGHT GOES ON AND OFF

2. WE WERE THERE LAST WED -

3. DARRYL LOOKED AT THE CAR AND SAID  WILL ESCALATE TO AN ENGINEER LEVEL

4. THEN SAID THAT WE  WILL BE CONTACTED WITHIN 3 DAYS

5. BEFORE THAT JESSIE GARCIA SAID THAT KIA WAS AWARE THAT THERE  WAS A PROBLEM
ACTHEY SV TTEVE RINDID NOT HAVE A SOLTTION FOR T1 PRORETN Y F

TOSOELA LIS WHY TN FLAI DARRY L C OML G |

1AM WORRIED  THATIT WILL NOT DEPLOY IF WE HAVE AN ACCIDENT

9. AT ONE POINT THEY WERE ACTING LIKE THEY WERE JUST GOING 1O FRADE Mi: OUT OF THE CAR
10. 1 HAD A LOT OF PROBI.EMS WHEN 1 TRADED IN MY OPTIMA FOR THIS CAR

FLLEWANT THEM TO GIVE VS A GOOD DEALER FOR US FTOTRADE THIS IN

F2ODTHINK THHS MAY BE A LEMON BY NOW AND [HIEEY NEED TO PO SOMETHING ABOUT T

WIR STATIES:

I. APOLOGIZED

20WHR WHLE HAVE 1O CALL THE DEALRR AND Gl MORE INFO

3. WTR WILL ALSO CALL DPSM IT NEEDID

4. KMA DOES NOT GET INVOLVED WITHUTHE TRADING OR SALES OF THF VEH AT ALL

SORMA WARRANTY WILL  USE ALL OF ITS RESOURCLS 1O GET ThE vEn rErATRED
6. KIA BUYBACK POLICY 1S WHAFEVER CALLER STATE E1EMOUN LAWS AR)E

T THAT IS SOMETHING THAT CALLER WILL HAVE TO PURSHE ON HER OWN

ROWTR WILL RESEARCIH AND O3

HEEE PHONE LOG 0827/2007 09:50:25 AM [ Sims

WIR CALLED CAI79 AND SPOKLE TO JESSIE WHO STATLD:

L DARRYL WAS SUPPOSL TU Bl CALLING LR W SOML Y PE UL COMPLENSA FON OR SOUMETHING
2OWHAT FUGNBERSTOOD IS THAT THL FER DD NOT NEED TO LOOK A TTHE CAR

3.TTIS ALREADY KNOWN THAT THERE IS NOT A FIX FOR THE PROBLEM AT THIS TIME




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 13
Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
KNDID736575 K 1308825 4,500

CATHEDRAL CITY. CA

Prod. Date:  8/18/06 Dealer: CAI79  Kia of La Quinta

4. YOU MIGHT WANT TO CALL DPSM TO FIND QUT EXACTLY

WTR STATLS:
1. THANK YOU
2. WILL CALL DARRLY TRETTIN

e PHONE LOG 08/27/2007 09:55:14 AM LSims
WTR SPOKE TO DARRYL TRETTIN

WTR STATED:

1.CALLING TO FOLLOW LUP  ON MS SMITH VEH

DPSM STATED:

L EIUST GAVE THE INFO TO MY CA REP ON TFRIDAY

2.1 WAS AT THE DEALER ON THURSDAY

3. MY REP IS GOING TO CONTACT THE CUSTOMER

4. WE ARE GOING TO TRY TO SET UP A TIME AND PLACE FOR THE FTR TO INSPECT THE VEH
5. YOU CAN GO AHEAD AND FORWARD THE CASE TO THE REGION FOR LYDIA TO PICK IT UP

*+£¥ PHONE LOG 08/28/2007 11:53:01 AM LSims

WTR SPOKE TO MS I AND STATED:

1. SPOKE TO DPSM - HE HAS SPOKEN TO HIS ANALYST

2. THEY ARE GOING TO SPEAK TO THE FTR TO SET UP A DATE AND TIME TG INSPECT THE VEH
3. CALLER WILL GET A CALL FROM THE WRCAA

CALLER STATES:
I OK. THANK YOU
2. IFWE  PAY OFF THE LOAN. WILL THAT CAUSE ANY PROBLEMS

WTR STATLS: .
I PAYING  OFF THE VEI WILL NOT AFFECT THE WARRANTY AT ALL

FEEENOTIS 0872872007 11:57:33 AM LSims Action Type:Manager review
WTR DISPATCLHNG CASL TO REGION FOR ILANDLING :

1THE VEN HAS BEEN IN A FEW TIMIS FOR THF PASSENGER sipF AIRpAG HicnT
20 THE LIGHT GOES ON AXND OFF RANDOMLY

3OTHE SEAT CUSTHON HAS BLEN REPLACED

4 FTR NEEDS TO INSPLECT THE VEL

SOWTR SPOKE TO NDARYE TRETTIN- HE ADVISED TO DISPATCH CASE

FEE PHONE LOG 0211872007 92:5%:36 PM LAiluwa
wrea called cust and left a message with cust relative.
Wrea provided direct nombor For cuast o eall

FEREPHONE TOG HM09 2607 09:00:30 AM T Ajfews
Wrea called cust and spoke to Mrs. Smith whe stated:

boWe are snill having issucs with the PASScngm'A]Rhng.

2otk SM dessn i it KON B v Secions tochniee o o TIR i v
3. We'tre also having problems with our alarm svsiem,

4. I don't know il'it's a wiring issue.

5. Please call us il an available date for an FI'R so we can bring it the dealer.

6. Our car has not been at the dealer for months now.



Kia Motois Amierica

Consumer Aff4IRs Department Pase 3 of
age 3 of 13

Last name First name

VIN of 2007 SORENTO 4X2 AT Case Number  Mileage

KNDID73657 5. K 1308825 4,500

CATHEDRAL C1TY. cATID Prod. Date:  8/18/06 _ Dealer- CA179  Kia of La Quinta

Wrea advised:

1. Will contact dealer and review cust case.

2. Will schedule an FTR and advise cust on availability and date.
3. Thanked cust for patience with KMA.

4. Provided direct number 1o wrca.

*E4* PHONE LOG 10/26/2007 03:55:40 PM LAifuwa
wrca calied cust to schedule an FTR for 11/13/07
Wrea lefi message for cust to call wrea.

#EES NOTES 11/08/2007 10:37:26 AM APeckson Action Type:Manager review
Wream rescheduled FTR appt. for 1115
Cust set up w/ rental on [1/14

R NOTES 11/12/2007 11:38:20 AM APeckson Action Type:Manager review
Keith -fir responded by email with:
| have no probiem with looking at those other 2 items as long as she tells the SA to write it up for those concerns

*¥**x PHONE LOG 11/12/2007 11:38:40 AM APeckson

Wrca contacted cust & states:

1. Do you remember your service advisor's name

2. lam going 10 go ahead and noiify him of your additional cencerns

CUST STATES:
L. s name is fesse
2. Are they aware we need a rental on Wed.?

WRCA STATES:
Iy e they are swcre o the renial on e,
2. IF you have any more concerns 1o add on beltore your appoiniment you can dircetly contact Jesse

CUST STATES:
1. Ok thank vou

FEEE PIIONE LOG 1L 1272007 114041 AM APeckson
Wrear contacted SA Jesse @ Kiar of La Quinta CAT79 & Il messaze w. Luis 1o il me back

#xrk PHONE 1.OG 1/12/2007 01:50:02 PM APeckson
Wrea comacied Jesse @ Kia ol La Quinia CA 79 and staies:
1. Cust Smiuth. Leonard

2 FTR appt. on 1113

3. Needed w addves< a couple other coneerns cust had

ESSE STATES:
o Let me have you wlk w/ the manager Gary

GARY SETALLS:
I. i how can ©help you

WRCA STATLS:




Kia Motors America

Consumer Aff4IRs Department Page 4 of 13

Last e First name VIN of 2007 SORENTO 4X2 AT Case Number Mileape

[ ] ] KNDID736575 | IR K1308825 4,500

CATHEDRAL CITY. CAJI Prod. Date: 8/18/06 _Dealer: CA179_Kia of La Quinta

1. Cust NG

2. Wanted to confirm FTR appt on 11/15

3. And that they have a rental set up on 11/14
4. Also cust had a couple other issues

5. First is the alarm 1s not working properly
6. Second, the lights on door are not working

GARY STATES:

I. Ok got it

2. Yes they are confirmed for F1/15
3. And rental for E1/14

thanks

FHEENOTLES 11/12/2007 01:53:46 PM APeckson Action Type:Manager review
Wrca emailed Keith-tir:
Hi Keith.

The manager over at Kia of La Quinta is aware of the other concerns the customer had.

Thanks.

***% PHONE LOG 11/19/2007 04:36:07 PM APeckson

Cust called Wrea & states:

I. Yhe A[Rhag light came on again

2. We had it in for the FTR appt. but the same problem is reoccurring
3. We are very lrustrated

4. This will be the 4thime

WROA KTATES;
H| .!'.-I.--_u,p vy ihe

2. I have to contact my dpsm and see what we can do

CUST STATES:
FoDhoow Tean gowoa lawaer
2, B I'd like 1o see what K can o Hrst

WROA STATES:
I And we thank sou for giving Kia the opportunity o resolve this asap
21 will eail you back

FREE PHONE LOG T119/2007 05:00:33 PM APeckson
Wrea contacted Kia of La Quima & spoke to Manuet
WREUASTATES:

1oCust b eonard Smith

2. Can you phs fax r.0.'s over

MANUEL STATES:
b wilb e o ciieeh womy manager bee b s aganst the o send ro)s b anywie except tu the cust

2. Dwilhalk to Luz who's in charge of this can | have your fax 2

WROASTATES:

——




Kia Motors America
Consumer Aff4/Rs Department

Page Sof13

First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
I knDID736575 K1308825 4,500
CATHEDRAL CITY, CA- Prod. Date:  8/18/06 Dealer: CA179  Kia of La Quinta

t. Here is my fax #, thank you

Last nam

~

*+4+* PHONE LOG 11/19/2007 05:13:08 PM APeckson
Wrca contacted Darryl-dpsm & states:

1. Cust A]Rbag light on again
2. this will be the 4th time
3. Cusl knows she can go to a lawyer but wants to settle it oul w/ Kia

DARRYL STATES:

I. Unfortunately there's no fix
2. ] have to talk 1o Keith first

3. Send me the report

4.1 call you i the morning

=¥ PHONE LOG 11/26/2007 02:06:41 PM APeckson

Darryl-dpsim called in & states:

1. Veb is functioning fine

2. 1 spoke to Keith on this

3. There's a funciion in our seats that il you are rot sitting in the middle of the seat 1he sensor cannot read that
4. You can tell the cust that it falls within the paramelers of the National Highway Traffic Guidelines

5. But the system is working properly

6. We are currently working on the programming to widen the seat sensors which needs at least a couple weeks b/c they have to
seuister this feature. get it lested and gei a release issued out o us

7. The dir will be working on select customers who are currently having this issue

8. But we will not have anythmg Tor i leust a couple wechs

WRCA STATES:
L T will inform cusl and see if they can hold ot tor another couple of weeks. thanks

FEEE PHONE LOG 1172672007 02:10:02 PM APeck=on

Wrea Lol imessage on ceslanswering pnw e ik

1. 1 spoke o my dpsm :

2. He has been intouch wi the factory technician that inspecicd veun veh

3. They are both aware that the light is still popping up

4.1 do have 10 let you know that the veh is running ok it ts functioning properly accordmng Lo the National Highway Trafhic
Guidclincs

& What happened is there is a seab sensor under the sew cushion

6. When somebody sitx on the cushion the sensor is suppused 1o know i someone is =itthg i the seat and when the weight is
not properly distributed i the seat ihe light pops wn

7. Your veh is running fine though

8. Please call me for any futther questions

il i —1OG 11/26/2007 02:19:45 PM APcckson
cust) lett message o call her back

FEE STATUS CHANGLE 11 2672007 02:43:01 PAL APcchson

FOSE PHONE JOG 1 ]26°2007 020301 PAL AP e

Wrea contacted cust & states:

L. I spoke 1o my dpsm

2. 1e has been intoueh wy the Tactory techiniciun thin imspecied your veh




Kia Motors America
Consumer Aff4/Rs Department

Page 6 of 13
Last name First nane VIN of 2007 SORENTO 4X2 AT Case Number Miteage
] — KNDID736575 (N KI308825 4,500
CATHEDRAL CItY. CA Prod. Datc:_ 8/18/06 _ Dealer: CA179  Kia of La Quinta

3. They are both aware that the light is stilk popping up

4. b do have to let you know that the veh is running ok it is funcuoning properly according to the National Highway Traffic
Guidelines

5. What happened is there is a seat sensor under the seat cushion

6. When somebody sits on the cushion the sensor is supposed to know that someone is sitting in the seat and when the weight is
not properly distributed in the seat the light pops on

7. Right now they're working on the design of the sensor

8. They're programming the design to widen the seat sensors

9. It wilt be in a couple weeks time till we get something solid

10. 1 can call you in a couple weeks 10 see how your veh is holding up

11. 15 the light sull coming on?

CUST STATES:

1. 1 raded in Kia Optima. owed less than $8k but | did trade it in for a newer model ¥, Kia of La Cuinta

2. 1 don't have paperwork. but veh had 11k miles or less

3. Kia paid it ofT {or return for Kia Sorento

4. I have been making 3386 payments a month since May of this year

5. What | was telling Jesse. I'm paying for a ful} vel

6. I'm asking is cither you give me o new car. or give me the amount af money 1 put into this car plus the amount | owed on my
last Optima which is abowt $10K..you can have Sorento back

7. 1don't feel comlortable drtving this veh. there’s satety involved here

8. I want a reasonable resolution, 1 want what | believe is £A IR
9. The light is still on

WRCA STATFS:

L. 1 understand vour safety concern and apologize abour your ONZoINg Issues
2. My dpsm might put in a call w/ you to discuss it with you further

3. For now can you send me the sales contracl and current reaistration

CUST STATES:

Lo That's fine i he ealls

TN hsband walt probabh be abic e send the papersark Liser this aficrmoon or lomorron
3. Thank vou

FEEESTATUS CHANGL 126 2007 03:05:45 PN APeckson

*PHONE L.0OG 1172662007 03:05:43 PM APeckson

Wica contacted darryl-dpsm & stakes:
- Fspoke 1o 1he cust and told her cverything that we had discussed from vels running fine 10 the seat sensors being reprogranuned
- She didnt buy the whole idea

i
2
3. She was more upsel due to the fact vel ix unsafe and that the bag could depley at anviime
4. i lwd to argne tha

o

- Ontop ol e she haed an Optima previously w paymentx of S186 and vaded it in Tor 3 Sorenio w mercased payments ol
S336

6. 1 tried to pitch it 1o her bt she didn't budge bic of the salety reason

7. She atso mentivned thar on the paperwork it states 33 for same problem we would replace or repurchase her veh

8.1 did aelt her that you would call her 1o diseuss further and she was ok w that

DARRYL STATES:




Kia Motors America
Consumer Aff4IRs Department

Page 7 of 13
Last_name First name VIN of 2007 SORENTOQ 4X2 AT Case Number Mileape
] ] knDiD736575 R K1308825 4,500
CATHEDRAL ciTY. CA I Prod. Date: 8/18/06  Dealer: CA179 Kia of La Quinta

1. Ok it looks like someone is talking to her

2. And this new component is supposed to come out next week

3. I will give her a call just shoot me an e-mail with her information

4.1 will try and see if we can get this out till next week

5. And maybe if this part comes out nexi week. we can get someone out there to install jt
6. Thanks

WRCA STATES:
"L, She will be sending over her sales contract later today or temorrow
2. Thanks

¥EXXNOTES 11/26/2007 03:18:24 PM APeckson Action Type:Manager review
Wrea emailed Darryl-dpsm & states:
Darryl.

Here's the inti 1011
o IR

@ 2007 Sorento
@ CA179-Kiaol La Quinta

© AIRvag Light Inop

Call her either tomorrow or Wednesday. Let me know siatus when you are finished talking w/ her.

Thanks!

“rt NOTES 11/29/2007 02:10:36 PM APeckson Action Type:Manager veview

Incoming email fr. Darryl-dpsm:

I spoke with Palricia this morning aficr playing some phone rag and she has agreed to bring her vehicle in [or service and allow ux
o repreerimn her ocs st addinon, Fotfored b Fo o monn o asos bl sositee te present s customer Tm
sechig @ repurchase aned tor her down tme wil s vetiele, Sie s ageeed e the car puymenis. Please et me know 1t you hinve
her monthly payment ameount.

o

*PHONE LOG 117292007 02:11:05 PM APechson
Wren contacted Darrvl & states:

i I received your e-mail reparding the goodwill and OCS s
2. will contaet Keith and schedule w! him accordingly

DARRYL STATES:
1. Kenth said he might be able o double book for Monday
2. You can go ahead and package it up Fm ok w ibe 4 car [Py s

WRON STATES:
I. Ok thanks

FEHENTATUS CHANGE FL292007 02:13:26 PM APeckson

e PHONE LOG 117292007 02:13:26 PM APeckson
Wrea contacted Keith-1tr & lelh message staing:




Kia Motors America
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Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage

I I kNDID73657S{ K1308825 4,500

CATHEDRAL CITY. CA- Prod. Date:  8/18/06 Dealer: CA179  Kia of La Quinta

2. You previously inspected veh at CA179 Kia of La Quinta on 11/15/07

3. OCS issue

4. Since there is a fix for it. Darryl mentioned that you would be ablc 1o see veh an Mon,
5. Pls call me back 50 we can schedule you in. thanks

*x#% NOTES 11/30/2007 11:31:58 AM APeckson Action Type:Manager review

Incoming ematl from Keith:

Anna — we’ll need to get this customer in first thing in morning to drop off the vehicle if possible. If she can’t drop it off, the
9-10am time frame should work. though I might be able to do a little earlier,

R NOTES 11/30/2007 11:32:44 AM APecksor Action Type:Manager review

Email between Wrea & dpsm:

1 just spoke with Patvicia Smith and she will drop ofT the vehicle today so that it is available on Monday moming.
Darry! Trettin

District Parts and Service Manager. WEQ3

C: 949-939-7699 Fax: 760-729-1197

Fromi: Peckson. Anna [KMA]
Sent: Fri 11/30/2007 10:22 AM
To: Trettin. Darryl {KMA]
Subject: FW: Monday schedule

Darryl, please Took at Keith™s response below rezarding Smith and the ocs light...thanks
+HEE STATUS CHANGE 11/30/2007 11:34:45 AM APeckson

TNOVEES B S0 00T [ 3D A5 AN APrchas Aelion FypoNan BT IOV ICW
Darryl handied remal veh for cust we div Tor FTR inspection on Monday RIOImg

FEe® STATUS CHANGE 12/03/2007 10:26:44 AM APeckson

FREE PHONE LOG 12/03,2007 10:26:44 AM APeckson
Darryl stares:
1. The QCS fight has been repA T Red

2. Kerth wen out and fixed it

W aties:
1. s cust avre ol this
2.1 will eali andt Tollow up

Darry) stares:

b Gany hnows s rcpA IR

2 they wilk et her know

Wrca states:

1. Ok thanks
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Last_name First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
L e KNDID736575 K1308825 4,500
CATHEDRAL CITY, CAJJ Prod. Date: 8/18/06  Dealer: CA179 Kia of La Quinta

F¥** PHONE LOG 12/03/2007 10:29:46 AM APeckson
Wrea conlacled Manuel & states:
1. Has cust picked veh up yet

Manuel states:
1. No but we told her its ready
2. She will probably pick it up sometime this afternoon

Wrca states:
1. Ok thanks

**¥% STATUS CHANGE 12/10/2007 €1:13:58 PM APeckson

#EEE PHONE LOG 12/10/2007 01:13:58 PM APeckson
Cust siates:

J.A,leag light came on again

2. Iv's on most of the time

3. The light is intermittent. only twice was off for about 20 min.
4. 1¢'s been in the shop 6x lor the same problem

Wrea states:
L. 1 apologize abeut that
2. Tdo have to tell you this. [ spoke to the fir and dpsm

. The A]Rbag feature is working as designed

. Its the way this xpecific feaiure is placed in the scat cushion

- Would you consider us replacing vour veh for vous inconvenicnce

M Barwoukd Bappen s T would dran opan olien et ont oo it s st
- We would give you a couple options

8. You would choose one and we would go [vom there

K I S ]

~J

Cusit stotes:

Lo Fd like than, my fax number is the same s ihe phone number
20 Fjusewon't prck up 01 see Kia cafling

3, Thunks

R PHONE LOG 1 20002007 02:16:12 PivE APeckson
Wrea contacted Jesse @ Kia of La Ouinta & statex:

1. When was last r.o. opened

2.1 have some incompehie r.ofs that the cust faxed over
3Con you (ax over the rods after 5 21077

Jesse stiies:

L The Tast ro. was on PH30 s still open though trvise to set the rental bill taken care of

21wl Fax those ro.'s today. thanks

R PHONE LOG 1271042007 02:20:42 PM APeckson

Wrea contacted darryl-dpsim:

I tile

2. 11old her abl the replacement veh and she was definitely imeresied




iKia Motors America

Consumer Aff4/Rs Department Page 10 of 13

Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
I ] knDin736575 N Ki308825  4.500
caTHEDRAL CITY. CAJIC Prod. Date: _8/18/06  Dealer: CA179_ Kia of La Quinta

Darryl states:

- Fwould do a replacement

- Send out her a 2 option letter. fix w/ goodwill or replacement

She was in an Optima abt a year ago

. Traded that in for a bigger car

. We could go for a Sportage

A sportage or Amanti

- Il her here's what we have avaitable. the amanti or sporiage. il that's something you want to consider
. | talked to Keith and the other FTR's and its been a 100% success raie

. Idon't know what happened

R e R N

Wrca siates:

1. Yes unfortunately the ocs light came on again
2. Let me give the cust a call and see what other veh she would like

2% PHONE LOG 12/10/2007 02:34:38 PM APeckson

Wrea contacted cust:

1. Fspoke to my dpsm

2. What type ot Kia would you be mterested in

3. We don't want to put you m another Sorento

4. Posxibly a sportage or rondo

5. Also I will be faxing over a release authorization form where you will fill out your lender info. so we have authorizalion to gei
plo info.

Cust states:

1. My husband says the Sportage 4 wheel drive

2. Ok F won'l pick up unless you 1alk in the answering imachine. thanks

3. Payment 1s curreniy at $386 and some change and we owe about $18.373
e NSOPES 1212 2007 0000 20 O A Pechaon Aetion Pypedamager sovicw

W orca spoke o sales manager fravs burner on 12 10 g7 requesting i1 D CATTY R o LaQuines had Sportsge modeis mstock
in range of $21.750

Travis to call back

BEESPHONE LOG 1202 2007 09:37:54 AM A Peckson

Wirea contacied Sales Manager Jeff e CALT:

1. Spoke to Travis a couple davs ago. never retamed my call

2. €Cust Patricia and Leonard Snuith

S Trving e take them out of their Sercmo and put them inte 2 Sportave

4. 1 need 1o know what you have available in the $21.750 range and if vou can fax me invoices on them
3. Here b my contagl info

Jelt siates:
Lo Bwdb getthose over o vou thank vou

FEESTATUS CHANGE 127832007 11:22:96 AM APeckson
BEEE PHONE LOG 127132007 11:22:46 AM APeckson

Wrea contacted cust & lelt imessage:
L Fosmd a Kia sportage ever at Kia ol La Quinta




Kia Motors America
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Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
e I knDIDT36575 N Ki308825 4,500
CATHEDRAL CITY. cCANEIN Prod. Date:  8/18/06 Dealer: CA17¢  Kia of La Quinta

2, Pls cail me back so we can discuss this fusther

wxex STATUS CHANGE 12/14/2007 10:37:29 AM APeckson

*+4* PHONE LOG 12/14/2007 10:37:29 AM APeckson
Cust left message stating:
1. Hi Anna just got your message. you can call me back at home. thanks

*EEE STATUS CHANGE 12/14/2007 10:38:05 AM APeckson

¥ PHONE LOG 12/14/2007 10:38:05 AM APeckson

Wrea contacted cust:

1. I called Kia of La Quinta

2. They do have a Sportage available 2007 model

3. It's a beige interior wf a smokey brown exterior

4. I did ask the sales manager if they had any other colors but this was the only one

5. You are welcome to go 1o any other dlr you wish. but vou need to look at the MSRP sticker and make sure its at least $21.750
or higher

6. But pls remember, you are there to merely look. do not sign anything and do not drive oflT w/ the veh
7. I s1ill have to get approval from your lender

8. Can you give me your lender info-name. number. acct. #

Cust states:

. Why would the lender care if its the same price

2. Ldont owe that much

3. Lthink we can go to check the veh out 1omorrow or Sunday we'll be busy w/ our poker parties
4, Here is the lender info. and here is my husband's and my S5# and b-davs just in case

5. Are yvou going 1o call the fender now

Wrea states:

t. No §will wait Gl vou conlirm that you want the veh first

2 Then D will comaet your lender and get a contact name

3. Twill call the dir and lel them know that vou are nterested in viewing that Spartage and ask if he can hold if

4. Phe sales manager's name is left

5 Vot lomder cares bie they are the bank. and when they do a eollateral exehange, they pically mateh msep o msep. somctimes
the fender wilf not even approve an x.o.c. <o ultimately thix transaction is dependent on vour lender's appreval

Cust slates:
1. Ok thank you have a nice weekend

FEEE STATUS CHANGE 1271472007 11:25:34 AM APeckson

FEEE PHONE LOG 12/14/2007 11:25:34 AM APcckson
Wea contucted Jeti-sales manager (¢ Kia ol Lo Quinia:
I Colling abn the Smoekey Brown 07 Sportge where vou faxed me the invoiee

<ot e abiv te ol thar For She cost o vies ciline sl o s

Feft wiates:
1. Tean only hold it i el aleter ol intem . Kia




Kia Motors America

Consumer Aff4/Rs Department Page 12 of 13

First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage

[ KNDID736575 K1308825 4,500

Last name

CATHEDRAL CITY.CA t Prod. Date:  8/18/06 Deater: CAT79  Kia of La Quinta

2. Reason is bfc that veh was out on an ad and 1 can't park it till Mon.
3. Sorry but | will try to work w/ you if nobody purchases it this wknd

Wrca states:

1. that's fine 1 understand

2. T ask the cust to go as scon as they can
3. Thanks for your help Jeff

FerR STATUS CHANGE 12/14/2007 11:30:02 AM APeckson

¥R PHONE LOG [2/14/2007 11:30:02 AM APeckson
Wrea contacied cusi:

1. | spoke to the sales manager at Kia of La Quinta

2. They arc not able to hold the veh till Mon.

3. That particular veh was out in an ad for this wknd

Cust states:
1. Ok maybe I can have my husband stop and 1ake a look at it on his way back
2. Then can they hold it?

Wrca states:
1. No  not until I get approval from your lender
2. Everytling is contingent upon your lender's approval

Cust states:
IOk L wili have my hushand look a1 it voday. thank vou

BEEE STATUS CHANGE [2/21/2007 10:42:28 AM APeckson

=R PHONE LOG 1272142007 10:42:28 AM APeckson
Wrca called Darevl-dpsm:

b, Can we waive the mileage fee for the cust

20k SO6.0n

Darrvl sumes:
. No problem ves we can waive that

*#E PHONE 1LOG 12/21/2007 10:48:42 AM APeckson

Joel Ir. Cio lelt message stating:

1. Veh looks grem

2. Our only concern is that the cust has to come out of pocket-nane or very little money
oA vou line amy questions pls give me a call back. thanks

e PIIONE LOG 12/21/2007 10:49:21 AM APcckson
Wrea comtacied ook Cini Financial & el message stating:
Lo Weare doing an even eachange

20 Al taaes and Fegistnetion wiik by tihen care ol

3. The dpsm wah cid the mileage Tee

4. Once the die generates these pumbers vou will see it reflected om the contract
3 Phs give me 2 eoll back. thank vou
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Last_name First name VIN of 2007 SORENTQ 4X2 AT Case Number Mileage
] I KNDID736575 N K 1308825 4,500

cAaTHEDRAL CITY. CAF Prod. Date:  8/18/06 Dealer: CAI79  Kia of La Quinta

F*E¥ PHONE LOG 01/17/2008 11:54:09 AM APeckson

Left voicemail on Darryl-dpsm v-mail:

1. I spoke 10 associate at Citi Financial

2. The deal has already been financed through Kia of La Quinta

3. They want to make sure they are covered all the way through.

4. 1f we do want to make this happen through Kia of Murrieta, the original dir (Ia quinta) has 10 pay off the lean. and at that point
customer can go anywhere they want

5. The new dhr would then be responsible to find new financing for the customer

6. Call me back. thank you

ek NOTES 01/22/2008 09:13:53 AM APeckson Action Type:Manager review
E-mail btwn Wrea & Joe! @ Citi Financial:
Hi Anna, With the miteage | was able to drive the value down 03 the customer’s old vehicle, Any of the car’s vou faxed over

should do just fine, When the customer has chosen a vehicle please get a purchase order from Kia of La Quinta faxed in. Thanks.
Joel ). fax# 817-835-3152

From: Peckson. Anna {KMA] [inatito: APeckson@Kiausa.com]
Sent: Friday, January 18. 2008 3:24 PM

To: Jasso. Joel [GCG-NAOT]

Subject: RE: Smith SO

= NOTES 02/26/2008 01:24 PM Pacific Daylight Thime APeckson Action Type:Manager jeview
Pachaze marbed v Ted ox overnighy o Mordes-for resh

= CASLE CLOSLE 02/26/2008 01:24 PM Pacific Daylight Thine Aleckson

=#* PHONE LOG 03/10/2008 05:26 PM Pacilic Daylight Time APeckson Action Tvpe: Incoming call

Cust called in:

1. My husband and | wanted 1o thank you so very much and everybody else who worked so hard 1o get this resolved
eanmot tank youe enough, especailly 1o you

. We are in possession w/ the car. it went smoothly and arc very happy w/ it

- Weare gratetul 1o vou, the linde salesman was sice and | plan on giving o greal sunes

t

L SERE]

‘o

. . . , 1> . .
Y ou were execllent through this whole thing. piease PASS stong. especiabiy 10 vou and you have been the best
. Wethoroughly appreciale it thank you again
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Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
e kNDIC736675 N K1443487 3,000
GALIEN, M1 - Prod. Date:  11/10/06 Dealer: MI023  Kia of Lansing
Casc_History Complaimt o ATR accictancs

=+ PHONE LOG 05/05/2008 08:43 AM US Mountain Standard Time SHolman
CALLER STATED:
1. BOUGHT CAR AT SKIPS YOUNG KIA IN LANSING, MI

PROBLEM WITH PASS siDE ATRBAG RESTRAINT SYS
. SKIPS KEEPS SAYING THAT NOTHING IS WRONG

SKIPS PUT AFTER MARKET LEATHER SEAT COVERS IN THE CAR

TOOK CAR TO NELSON'S KIA IN MICHIGAN CITY. DEALER SAID IT WAS SEATS THAT WAS CAUSING
ROBLEM
6.  THEY CAN'T DO ANYTHING BECAUSE OF THE SEATS SO SKIPS HAS TO DO IT BECAUSE THEY CAUSED
THE PROBLEM
7. SKIPS SAYS IT'S THE COMPUTER NOT THE SEATS

8. THELIGHT IS SUPPOSED TO GO OUT. THE LIGHT STAYS ON SAYING THE AJRBAG 1S NOT GOING OUT
9. DONT WANT TG REPLACE THE LEATHER SEATS, THAT IS WHY MY WIFE BOUGHT THE CAR

T

WRITER STATED:
1. APOLOGIZE FOR PROBLIEM
2. SELLING DEALLRSHIP IS GOING TO HAVE TO FiX THE PROBLEM IF THEY CAUSED IT

3. THERE IS SOMETHING CALLED A REFLASH THAT CAN BE DONE SO THE ATRBAG SEAT WORKS
PROPERLY

4. WILL CALL THE DEALER TOMORROW

5. ADVISED CUSTOMER CALL ME WHEN VEHICLE IS AT THE DEALERSHIP TO RESOLVE THE PROBLEM

= PHONL LOG 05/08/2008 08:51 AM US Mountain Standard Time SHolman Action Type:Quigoing call
WRITIFR CATLED MIN23 AND STATES:

1. CALLING ABOUT CUSTOMER'S VEH

2. WERE YOU AWARE OF THE REFLASH FOR THE LEATHER SEATS?

RETERL SY O NGRS S

I CLSTOMER HAS NOT BROUGHT THE CAR BACK FOR REFLASH TO BE DONE

20 REFEASH CAME OUT AND REP BROUGHT OUT TOOL TO REFLASH VETHCLE. VEHICLE WAS REFLASHED

30 PWILL BE CALLING THI CUSTOMER IN A FEW MINUTES TO SEE WHEN WE CAN GET THEM BACK IN HERE
FOR AN APPOINTMENT

40 WEMWILD GIVE M A RENTAE WIHLE THERE CAR 18 HER):

SOWEHAVENTSEPN THD VITHICLE SINCTT 11472008

#EECASE CLOSE US/08/2008 08:52 AM US Mouniain Standard Fime SHolman

FEEPHONE LOG U6 U2 2008 02230 PAEUS Moumain Suadard Toine SHolman Action Fypeineonung call
CALLTRENNSEATINGE

1. GAVE NAME. CASE E.AND PHONE #

2o THANK YOU MUCH

FEEPHONE 1.0G 06/02:2008 02:40 PM 1S Mountain Standard Time SHolman Action Tvpe:lncominy call
WRHER CALLED CULSTUMER AND STAFES:
b PRECEIVED YOUR VM




Kia Motors America
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Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
] ] KnDIC736675 N Ki443487 3,000

GALIEN. MI - Prod. Date:  11/10/06 Dealer: MI023  Kia of Lansing

CALLER STATES;

L. WE ARE STILL HAVING PROBLEMS WITH THE ocy
2. THEY STILL HAVE OUR CAR. THEY ARE SAYING THERE 1S NOTHING THEY CAN DO

WRITER STATES:
1. 1WILL CALL THE DEALERSHIP TOMORROW TO SEE WHAT 1 CAN FIND OUT. THEN | WILL FOLLOW UP
WITH YOU TOMORROW

*** PHONE LOG 06/03/2008 09:05 AM US Mountain Standard Time SHolman Action Type:Quigoing call
WRITER CALLED DEALER AND STATES:

1. IS THE SVC MGR IN?

2. ISTTHERE A SVC ADVISOR | CAN SPEAK TO ABOUT A DIAGNOSIS

3. CALLING ABOUT ROY SMITH WITH ATRBAG RESTRAINT SYSTEM

CHRIS. SA. STATES:

THE SVC MGR JUST LEFT.  HE WILL BE BACK

YOU ARE GOING TO WANT TO TALK TO KEITH {SVC MGR) ON THAT ONE

WE HAVE BEEN BACK AND FORTH WITH THIS CUSTOMER

WE HAVE ONLY BEEN ABLE TO DUP THE PROBLEM ONCE. WE DID THE REFLASH AND WE HAVEN'T BEEN
ABLE TO DUP THE PROBLEM SINCE

5. CANITTAKE YOUR CONTACT INFORMATION FOR KEITH? AND 1 WILL HAVE HIM CALL YOU BACK ABOUT
THIS ONE

.h(...ll\).—

WRITER STATES:
1. SURE. GAVE NAME. 8004. AND EXT

1% PHONE LOG 06/03/2008 £1:01 AM US Mountain Standard Time SHoiman Action Tyvpe:tncoming call

CATTER SIS

ShAP Hos T CALLED Mi:

S THE OWNER. SAID HE DOESNT KNOW WHAT HECAN PO ABOLHT )T

HETOLD US HE WOULD GIVE {1S A NEW 08 BECAUSE IS IS A SAFFTY CONCERN

IT HAS BEEN IN THE SHOP 12 TIMES FOR THIS SAME PROBLEM

INSURANCE COMPANY SAID THEY WONT COVIR ANYTHING BECAUSE ITHAS TO DO WIT T AIRBAG
LIGHT

SKIP IS NOW BACK TRACKING AND SAYING HF DOESN'T KNOW WHAT HIE IS GOING TO DO. SKIP'S NUMBER 18-
517-393-5700

THE OTHER KIA DEALERSIHIP SAID TE IS T APTERMARKET UPHOLSTER - NEILSON AND MICIHGAN CITYIN
SKIP YOUNG - LANSING. M}

TEEPHONE LOG 00/03,/2008 11:22 AM US Mountiin Siancard Thime SHolman Action Typetincaning eall
SVOMOURKEITH.  STATES:

] CUSTOMER COMPLAINS CONCERN Wit OCS LIGHT IS ON WINHLE A LARGE PERSON IS IN THE SEAT

2 WEHAVE NOT BEEN ABLE TOGET I 10O ACTUP SINCE FHE REFLASH

3. CUSTOMER TOOK TO A DIFFEREN F KIA FOR AIND OPINION AND THEY SAW - LIGHT STAY ONAS TP
NIUNEAS SHOLING THLRE ‘

4. PIUST GOT FINISHED TALKING TO SKIP AN HE TOLD ME TO HAVE ANOTHER TECH TO 1.OOK AT IT AND
CALL THE REP ABOUT THIS

S TIEPROBLEM WE ARF HAVING 15 WE CANNOT DUPLICATE THE LIGHT COMING ON_ [T IS OPERATING
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I [ KNDIC736675 T K1443487 3,000
GALIEN. Mi I Prod. Date:  11/10/06 Dealer: MI023_ Kia of Lansing

AS DESIGNED

6. CUSTOMER LIVES 3 172 HOURS FROM OUR STORE AND THEY HAVE ONE OF QUR VEHICLES. A LOANER
7. NOW.AS WE WORK WITH THIS VEH, WE AREN'T FINDING ANYTHING WRONG AND THE REP SAYS IF NO
PROBLEM. GIVE IT BACK TO THE CUSTOMER

8.  CUSTOMER SAYS WHEN SOMEONE IS IN THE SEAT. A SMALL OCCUPANT. THE AIRBAG LIGHT WON'T
GO OFF

9. [ SPOKE TO TECHLINE AND THEY SAID TO HAVE THE CUSTOMER COME OUT WITH FTR AND REP TO
SHOW THE CUSTOMER HOW TO SIT IN THE CAR AND HOW THAT MAKES A DIFFERENT IN THE LIGHT COMING
ON OR NOT

10. EVEN THOUGH THAT IS WHAT TECHLINE SAID TO DO, MY REP IS NOT OKAY WITH DOING THAT

1. SKIP YOUNG. THE OWNER OF MI023. CHECKED THE TECH NOTES WHICH SAY THEY WILL FOLLOW UP
WITH DPSM. THE TECH NOTES DON'T SPECIFY EVERYTHING THEY TELL US TO DO

12, THE CUSTOMER 1S A LARGER LADY AND THEY WAY HER BODY FITS IN THE SEAT WILL CAUSE THE LIGHT
TO COME ON

13. SKIP HAS MADE A PAYMENT FOR THE CUSTOMERS' CAR AND WE ARE TRYING TO FIND A PERMANENT
SOLUTION HOWEVER...

14. THE SEAT WORKS AS IT IS DESIGNED

IS. 1GET IN AND OUT AND | AM AROUND 240 LBS MYSELF

16. THE SEAT IS FINLL THE LIGHT DOESN'T COME ON NO MATTER 1IOW I SIT IN IT

'7. IFYOU NEED TO CALL ME BACK. PLEASE DON'T HESITATE TO CALL ME AND SKIP WILL BE MORE THAN
HAPPY TO SPEAK TO YOU AS WELL

WRITER WAS TRANSFERRED TO SKIP YOUNG AND LVM STATING:

1. CUSTOMLR SAID YOU TOLD HIM YOU WOULD GIVE THEM A BRAND NEW 2008 IN PLACE OF THEIR CAR
BUT IS NOW CIHANGING YOUR MIND BECAUSE YOU WANTED TO CHECK ON SOME O7THER THINGS

2. JUST WANTED TO HIEAR YOUR SIDE

3. ALSO. JUST GOT OFF THE PHONE WITH SV MGR KEITH AND HE TOLD ME NO MATTER HOW HE SITS IN
THE SEAT HE CANT GET TIE LIGHT TO COME ON

4. JUST WANTED TO GET YOUR THOUGHTS ON THE SITUATION AND HEAR YOUR SIDE OF WHAT THE
CUSTOMER SAID

“ PHONE LOG 06/032008 04:45 PM US Mouniain Standard Time SHolman Action Typedneontang call
SKIP LVM STATING:
1. Gave Neviner [

20 PLEASE GIVE MIE A CALL BACK

FEEPHONE LOG 06 04 2008 g0-37 AM S Manmain Sendard Time S1 Iolman Action 'I'_\'pc:ﬂtngning calt
WRITER CALLED SKIP AND LVM STATING:

o GOTYOIR Vil

2. PLEASE CALL ME BACK

30 GANVE RO AND EXN TENSION

R CASE CLOSE 06/05/2008 07:43 AM US Mountain Standard Time SHolman

FEECASE CTOSE 07/0R/2008 02:27 PM Pacilic Davlight Time FI an
Tread Review Completed
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Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileape
I I knpic7363 75| KI610426 20,791
wWV. WV Prod. Date:  9/8/06 Dealer: WVO03  Wamer Kia
_C_ase l‘list()_r}' Complainl Reond ,’? Accictaneca

*** PHONE LOG 07/05/2009 08:20 AM US Mountain Standard Time TLarson
SERVICE ALERT VOICEMAIL RECEIVED FROM BETH @ WV003

1 PROVIDED CUSTOMER NAME
2 PROVIDED LAST 8§ OF VIN

3 3RD VISIT FOR OCS AB LIGHT

*** PHONE LOG 07/07/2009 11:50 AM US Mountain Standard Time TLarson Action Type:Ouigoing call
WRITER CALLED BETH L WVOU3

Dealership Contact Name:  BETH @ WV003
Year/Model/Mileage of Vehicle: 07 SORENTO 20791
RO Open Date: 6/30/09

Days Down at initial Service Alert Report: 4

RepALR 15sue: OCS LIGHT SEAT BOTTOM
ETA for completion of rep AT R s: 7/3/09 DONE

Repeat PAIR (Y/N) if so. how many? YES 3

Techline Case? 1 so, #7 T1608312

Rental provided? 1f so. since when? DEALER LOANER
DPSM comacied by dealer? YES

WRITER REVIEWED CASE WITH BETH « WV0o3

I WE ARE DONE WITH THE REPAIRS
2 Wk REPLACED THE SEAT BOTTOM
TEOARDONEON 7300

Arroviorn G sacx [ T

T PHONL LOG 07,07.2009 11:52 AM US Mauniain Standird Yime TLarson Action Type:Quigoing cull
WRITER CALLED CUSTOMER(VOICEMALL)

I LEFT MESSAGE REQUESTING CALL BACK
< FROVIDED CALL BACK INFORMATION AND CASENUNMBER
3 CALLING TO MAKE SURE THAT YOU RECEIVED THE VEHICLE BACK AND THAT I IS WORKING PROPERLY

T PHONE LOG 07/H0/2009 08:58 AM U'S Mountain Standard Time FlLarson Action Type:Ouigaing calt
WRITER CALEED CUSTOMER(MRS SNYTWR)

PCALLING TO FOLLOW UP WITH YOU REGARDING THE REPASIRS PERVFORMED

2WEWANTED TO FOLLOW 1P WITH YOU TO MAKE SURF THAT YOU HAVE YOUR VFHICT F BACK AND THAT
IIS WORKING PROPERLY

3 HOW IS THE VEHICLE DOING?




Kia Motors America
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Last name First_name VIN of 2007 SORENT 4X4 Case Number  Mileage
I I KNDJC7363i K1610426 20,791
WV. wWv Prod. Date:  9/8/06 Deaier: WV003  Wamer Kia

1 YES I DO HAVE IT BACK
2 THE VEHICLE IS FIXED. NO LIGHT HAS COME BACK

WRITER ADVISED

1 OK THANK YOU FOR THE UPDATE
2ZNOW IF YOU HAVE FURTHER PROBLEMS
3PLEASE LET US KNOW . THAT WAY WHEN YQU RETURN TO THE DEALER WE CAN FOLLOW UP ON THE

REPAIRS
4 WE'CAN DETERMINE THE CURRENT ISSUE AND THEN FIGURE OUT WHAT WE CAN DO TO ASSIST

CUSTOMFER ADVISED

1 OK THANK YOU

*** CASE CLOSE 07/10/2009 08:59 AM US Mountain Standard Time TLarson




Kia Motors America
Consumer Aff4IRs Department

Page | of 3
Last_name First name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
] KNDIC73578 5 K 1572626 1,024
Apple Valley, l Prod. Date:  8/20/07 Dealer: CAl44  Hi-Desent Kia
Case_History Complaint Techiine Escalation

*** PHONE LOG 04/03/2009 (1:25 PM US Mouniain Standard Time JHirshiield

CA144 comacted TechLine on case T1572502 due to the OCS tight stayving on
Please contact dealership and customer for possible assistance

*** PHONE LOG 04/06/2009 12:16 PM US Mountain Standard Time RChacon Action Type:Oulgoing cal
WRITER CALLED CA 144, SPOKE WITH SVC MGR CARL WHO STATED:

I. THE VEH CAME IN FOR A PASS SIDE AIRBAG LIGHT ON WITH WIFE IN THE SEAT

2. WE HAVE AN FTR BY THE NAME OF JIM WHO IS SET TO BE OUT AND REFLASH VEH ON 4/23/09

3. THE CUSTOMER DOES HAVE THE VEH. AND I WILL BE CALLING THEM TO ADVISE OF FHE FTR VISIT TO SET
UP APPT

WRITER STATED:
L. THANKS FOR THE INFO

T** PHONE LOG 04/07/2009 09:47 AM US Mountain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER WHO STATED:

1. ETOOK MY VEH TO THE DEALER BECAUSE THE PASS sini AIRBAG LIGHT Was ON

LI WASTOLD BY THE DEALER THAT SOMEONE WILL BE QUT TO RE-ABIUST THE AIRBAG THIS TIIURS
2 PO BAVE AN APPT SET UP FOR THIS THHRS TO HAVE THIS DONF

WRITER STATER:

LTAPOLOGIZE FOR THE PROB

LEWIHE YOLLOW TP W DI\ FRONTII FEEERS APPT [\ 1) SERT ML VEHCONO L RNS AR
RESEHT 1

SCONCETITAVE INFO E WILL CALL YOU BACK

4 PROVIDED CASE 7. AND EXT 5

CUSTOMEFR STATED:
L FHANK YOU

¥ PHONE LOG 04/09/2000 0217 PM 1S Mountain Standard Time RChacen Action Type:Outgeing call
WRITER CALLED CA V44, SPOKE WITH SVC MGR CARL WO STATED:

LWHEN TSPOKE WITH THE CUSTOMER | ADVISED IR WOULD BE OF'F ON 423409

2 THE CUSTOMER MAY HAVE MIS UNDERSTOOD

WRITER STATED:
L THANKS TOR TIHE INFO

FEEPHONE L.OG 04/09/2000 02245 PM US Mountain Stndard Time RChacon Action TypeOuigoing call
WRITER CALI FD CUSTOMER. SPOKE witH Mr. I A~ D STATED:

L REITIRATED INFO FROM SVC MGR CARI

2T WILL FOLLOW UP WITH DEALER ON FTR VISIT

3 ONCEAWE HAVE INFO WILL FOLLOW Up WITH YOUr
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Last_name First nam VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
T KNDJIC73578 5N Ki572626 1024
Apple Vatiey. CA I Prod. Date: 872007 Dealer: CA144_ Hi-Desert Kia

i. THANK YOU

*** PHONE LOG 04/23/2009 12:24 PM US Mountain Standard Time RChacon Action Type:Ouigoing call
WRITER CALLED CA144. SPOKE WITH SVC ADV DEAN WHO STATED:

1. THE SVC MGR CARL IS UNAVAILABLE

2. THE FTR DID COME ON AND DID THE RE FLASH ON VEH, BUT IT DID NOT FIX THE PROB
3. FTR DETERMINED THE VEH NEEDED A NEW SEAT BOTFOM WHICH WE DID ORDER

4. WE SHOULD SEE THE PART TOMORROW SO WE CAN COMPLETE THE REPAIR

WRITER STATED:
1. THANKS FOR THE INFO

*** PHONE LOG 04/24/2009 01:13 PM US Moumain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CA144. SPOKE WITH $VC MGR CARL WHO STATED:
. WE DID PUT A NEW SEAT BOTTOM IN VEH PER FIR M SCONSK]

2. WL HAVE NOTIFED THE CUSTOMER THIS AM THE VEH WAS READY

WRITER STATED:
I. THANKS FOR THE INFO

== PHONE LOG 04/27/2009 09:15 AM US Mountain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER. LVM STATING:

LOATEINGHOTOLTOW EPWIIEYOU BEGARDING VR P 4IRS
2PEEASE CALL BAL K
3OLEFU CONTACT INFO, AND CASE =

FEEPHONE LOG 04 27 2009 12:43 PMUS Mountain Standard Time RChacon Action Typerincoming call
MRSSOVOTEFT VM STATING:

LRETURNING YOUR CALL

L LEFT CASE 2 AND PHONE = IN CASIE

FEEPHONE LOG 042272009 12:45 PM US Mounain Standard Time RChacon Action Type:Quigoing call
WRITER CALLED CUSTOMIPR, LEFT VM STATING:

LCALTING TO FOLFOW 1P W Yo RIEGARDING CASE

L PLFASE CALL BACK

FLEFF CONTACT INFU. AND CASE #

FEEPTIONE LOG U4 28 2009 02550 PV LS Mowrtun Standare {ime RChacon Action Fypedncoming cul
WRITER CALLED CUSTOMER WHO STATID:

EIDID GETTHE VL BACK. AND IT SEFMED OKAY

ZYTSTERDAY [ WAS DRIVING VEIL AND FAD MY MOTHER IN THE SEAT

3. THE LIGHT DID COME ON WHEN SHE WAS SITTING IN THE SEAT. BUT IT DID TURN BACK OFF




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 3

Last_name First name VIN of 2008 SORENTO X 4X4 Case Number Mileage
N I KnDIC73578s Ki572626 1,024
Apple Valicy. CATHIIN Prod. Date:  8/20/07 Dealer: CA144 Hi-Desert Kia

WRITER STATED:
1.  APOLOGIZE FOR THE PROB
2. NOT SURE IF THE LIGHT CAME ON DUE TO THE WAY YOUR MOTHER WAS SITTING

3. IF YOU SEE THE PROB PERSISTS, OR GETS WORSE. RECOMMEND TAKING VEH BACK TO KIA DEALER FOR
FURTHER DIAG

4. YOU CAN CALL US ONCE VEH IS @ DEALER AND WE WILL WORK WITH DEALER TO RESOLVE CONCERNS
CUSTOMER STATED:
L EWILL KEEP AN EYE ON IT. THANK YOU

TEF CASLE CLOSIE 04/28/2009 02:50 PM US Mountain Standard Time RChacon

2 CASE CLOSE 07/06/2000 09:31 AM Pacific Daylight Time MWirz
TREAD REVIEW DONE




Kia Motors America
Consumer Aff4IRs Department

Page | of 4

Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileape
I knpIc73657s (I KI369712 3366

Lewisburg, VA! Prod. Date:  9/20/06 Dealer: VA044  Motor Mile Kia

Case_History Complaini  Replacement

*** PHONE LOG 10/10/2007 05:27 AM US Mounain Standard Time CHart
cust laura sparks called

- we are having some issues with a brand new kia

. we bought in 8-25

. the veh has been in the dir since septamber

.ot the PASSengcr side -- the Q'CS doesn't wrn off

- front brakes/rotors  have been replaced

oI R e

6. this past weekend -- the brakey were metal on metal and the AIRbag issue hasn't been repAIRed
7.1 would like a new veh
{{ cust insistant ))

wrl states
i.apologize

2. advised kia stands behind the warranty -- will work 1o rep A TR the veh

3. advised if cust requesting replacement veh -- would need to speak w/ kia dlr -- sales

4. wrt is able 10 follow up wi dir for staws ofrcpAle

cust states
- L.no, i'll deal with the dlIr -
2. thank you for your time

call ended

*** PHONE LOG 10/10/2007 05:46 AM US Mountain Standard Tire CHart Action Type:Outgoing call
called dirshp - lett VM {or SM Roacky

I calling rezarding cust veh

TR 1 el l“.ll‘lll"-I‘- i‘L‘]‘i.'ﬂ II\) min

3. please call wrt

. left SOU and exi

call ended

T PHONE LOG 10122007 07:28 AM US Mountain Standird Time CHan Action TyperOutgoing calt
called divshp -- lelt VM Tor S Rocky

Vocalling regarding cust veh

2. need 1o get diagnosisirepd TR info

3. please calb wit

4. Teft 800 and ex

call ended

EPHONE LOG 1016/2007 06:57 AM U'S Mountain Stndard Time ClEart Action Type:Qutgoinyg eall
called dirhisp - call disconected

EEEPHONE LOG 1071672007 07:0] AM Fig Mountain Siandard Time CHart Action Tvpe:Dutgoing call
called dieshp -- lefi VM [or SM Rocky
I. calling rerarding cust veh

2. need to get tIingllU.\'isrl'I;'pA]R miv




Kia Motors America
Consumer AffAIRs Department

Page 2 of 4
Last name First_name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
. I KNDJIC736575 KI369712 3,366
Lewisburg, m Prod. Date:  9/20/06 Dealer: VA044  Motor Mile Kia

call ended

*** PHONE LOG 10/16/2007 10:35 AM US Mountain Standard Time CHart Action Type:Outgoing call
called dpsm PLegood -- lefi VM
- calling regarding cusl case

- cust indicates multiple problems w/ 07 veh -- QCS and brake problem

- cust declined any further assistance from KCC

- Irying to reach dir for additional info on number of times veh has been 1o the dir
- no cali back from SM or SA

- please call wrt w/ any additional info — left ext

call ended

=T R TN

*** EMALL OUT _ CHart Action Type:Externa} cmail

Send to:| Pl.egood(@kiausa.com]

Pau).

Please give me a eall or have the dir call me regarding this customer case.  Thank you

Chris
x45862

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

sent o you i error. please notily the Kia Consumer ArtAIR Dept. al 949 4684619 AND delete this email.

The wiached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietry docament. i is nol 1o be
distributed or disseminated 1o any third panty without the express written consent of Kia Motors America.

7 File Anachment: Weopubs\ClarifvOBIRC A Attachmemt\Send TistorvCase KI1369712 Cliant H0-16-2007113051 doc -~

FEENOTES 10072007 12:32 PM LS Mountain Stanckrd Time CHart Action TvperManager review
forwarding to region for notification/fusther handling

vt catled stating ne longer wants veh

wrtadvised eust of policy and procedures

- tried W follow up w dly -- muliiple calis

swareecived no response from dir

-cadled dpxm - left VM Tor call back w! info

- walt back from dpsin

- et indicated wonld handle situation through dlishp - no fuher request for assistance made

N forwarding to vegion for notification/further handling -- new veh # Tow miles

oL Lo —

-~ =

FEEPHONE TOG 1292007 10-10 AM Fastern Daylight Time TFrancis Action Type:Ouizoing call

WRITER STATES:

[ WRITER SPOKE WITH DPSM

2ODPSMSTATES TS YEHICLE IS ALRFADY rRIFPA IRH)

3. PLRTOOK VEH ON MANY ROADTESTS -REFLASHED FOR QCS

4. WRITFR IAS SENT THE CUSTOMER A LFTTFR STATING KIA W | RFI’.4[R U'NDER THE TFRMS OF THE
WARRANTY.-SHOULD RETURN TODLR WITH FURTHER CONCERNS

S OTETTER SENT REGHT AR MAT




Kia Motors America
Consumer Aff4/Rs Department

Page 3 of 4
Last_name First name VIN of 2007 SORENTO LX 4X4 Case Nnmber Mileage
] ] KNDJC736575 K13697i2 3,366
Lewisburg VA Prod. Daie:_9720/06 Dealer: VAG44_Motor Mile Kia

*** CASE CLOSE 10/29/2007 10:14 AM Eastern Daylight Time TFrancis

*** PHONE LOG 11/12/2007 02:36 PM US Mountain Standard Time TDonnelly Action Type:Incoming calt
CUSTOMER STATES(MR NS
I. WE ARE CONTINUING TO HAVE PROBLEMS WITH VEHICLE
2. THE PASSENGER SIDE AIRBAG LIGHT OFF KEEPS COMING ON
3. HAVE BEEN TO DEALER (VAG44) MANY TIMES AND THEY NEVER CAN FIND PROBLEM.
4. WAS HOPING KMA WOULD HELP ME GET THIS MATTER RESOLVED,
5. DEALER IS QUITE A DISTANCE AWAY AND IT IS BIG INCONVEINENCE TO KEEP GOING BACK INTO SHOP
FOR THIS ISSUE
ONLY TO HAVE DEALER ADVISE THEY CAN NOT FIND PROBLEM.

6. THE ATRBAG LIGHT COMES ON FOR ME AND OR MY WIFE WHEN SITTING IN CAR
7. MY WIFE IS PREGNANT AND THIS IS A SAFETY ISSUF.

8. WE HAVE READ INFO ON O CS sYSTEM AND HOW IT WORKS ALONG WITH HOW TO SIT INCAR.ECT.
9. DID NOT GET A LETTER FROM KMA RECENTLY REGARDING THESE CONCERNS.

10. WILL GET CAR BACK INTO SHOP FOR AIRBAG LIGHT CONCERN,
1L WILL CALL KCC BACK WHEN CAR IS IN SHOP.

WRITER STATES:
L. APOLOGY FOR SITUATION
2. ADVISED THAT IN ORDIIR FOR DEALER TOREPAIR DiEALER HAS TQ BE ABLE TO VERIFY OR DUPLICATE
CONCERN.
3. CAN SEE PRIOR CALL TO KCC REGARDING THIS CONCERN
4. CAN SEE THAT FILE WAS FORWARDED TO REGIONAL OFFICE AND REGION DID FOLLOW UP WITH DEALER
5. INFO WRITER CAN SEE 1S THAT DEALER CHECKED CAR MANY TIMES BUT COULD NOT DUPLICATE A
Dt
6. HAS CUSTOMER READ INFO ON 1OW OCS orirates AND CORRECT WAY TO SIT IN CAR. LC1?
T ADVISED THAT REGIONAL OFFICE DID SEND A LETTER TO CUSTOMER. DID CUSTOMER GET THAT LITTTER?
8. LETTER STATED THAT KMA WILL CONTINUE TOREPA IR VEHICLE FOR VERIFIED DETFECTS IN MATERIAL
OR WORKMANSHP

WITHIN PARAMETERS (FF WARRANTY
DAV HAVING CURRENT CONCERNS WOULD RECOMMEND GETTING CAR BACK INTO SHOP
10 1F DEALER CAN CONFIRM CAUSE FOR AIBAG LIGHT CONCERN. SHOULD BE ABLE TQ ADDRESS R):PA IRs.
TLADVISED I CUSTOMER WOV D IKE KOO FOFOLEOW UP FURTIHFR WHEN CAR |18 INSFOP. CUSFOMER IS
WELCOME TO

CALL KCCBACK FOI FLRTHER AsSIS | AN k.

PEECASE CLOSE HA2,2007 02:38 PM US Mountain Siandard Time TDonnelly
CLOSED PENDING CALL BACK WIIEN CAR IS IN SHOP.

T NOTES 12/072007 09:39 AM Castern Dastight Time TFrancis Action Type:Manager seview
WRITFR STATES:
b WRITER RECVD CCF FROM THF BBR




Kia Motors America
Consumer Aff4/Rs Department
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L.ast name ' First_name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
KNDiC736575 K1369712 3,366
Lewisburg, \’__ Prod. Date:  9/20/06 Dealer: VAO44  Motor Mie Kia

CUSTOMER 1S REQUESTING ANOTHER VEHICLE
WRITER CALLED THE CUSTOMER TO SEE IF CONCERN IS STILL CURRENT
CUST STATES YES. STILL CURRENT

2
3
4
3. WRITER TO SET UP AN APPT FOR THE CUSTOMER FOR THE Q' C.S Fix

6. WRITER SPOKE WITH DPSM PAUL LEGOOD WHO WILL BE CONTACTING FTR FOR ASSISTANCE

7. DPSM WILL CALL WRITER BACK--THEN WRITER TO CONTACT CUSTOMER AGAIN FOR THE DATE AND
T

8

IME OF REPAIRS
. CUSTOMER TIIANKED WRITER FOR CALLING

¥+ NOTES 12/13/2007 02:28 PM Fastern Daylight Time TFrancis Action Type:Manager review

WRITER STATES: '

1. WRITER DISCUSSED CASE WITH DPSM PAUL LEGOOD

2. DPSM WILL BE AVAILABLE ARGUND THE BEGINN ING OF THE YEAR AND WILL HAVE THE NEW ocs
FLASH TOOL

3. WRITER HAS SENT CUSTOMER A LETTER STATING INFORMATION

4. LETTER SENT VIA REGULAR MAIL

*** CASE CLOSE 12/13/2007 02:28 PM Eastern Daylight Time TFrancis

2 NOTES 011572008 04:53 PM Pacific Daylight Time FYounz Action Type:Manager review
TREAD REVIEW
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Kia Motors America
Consumer Aff4/Rs Department

Page 1 of 3
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileape
I ] kNDiD736275 I K1415050 4,000
Ringzold. GA N Prod. Date:  10/25/06 Dealer: TNO26 Prebul Kia
Case_History Complaint . 4IR A ceictance
*** PHONE LOG 02/18/2008 08:25 AM US Mountain Standard Time SBowyer
CUST STATED

1.the PASS aib sensor light isnt engaging evidently

2.i have tricd cverything to get it to work

3.i had the dir i bought it from look at it on the 14th of this month. they said it could be the way someone is sitting there
4.god forbid i get in an accident and someonc gets hurt. all the people have been adults

5.the dlr said there is nothing out to fix it. so they just gave me some remedies that dont make a ditference

6.: have an 04 sorento that doesnt have this system, but doesnt give us a warning or anything

T.obviously there is a problem with the system. and you dont seem 10 have an answer as to what it is

WRITER STATED

1.501ry

2.afb's are supplemental restraint systems. seatbell is the primary restraint

3the OCS system is designed 10 detecl the correct distribution of weight to accurately turn on the a/b system
4.writer can follow up on last appt. and review diagnosis with sve mgr

5.can involve kia rep to review situation on next course of action

6.undersiand cust is concerned with satety. this office will review the situation 1o determine the best resolution
7.provided ease id and writer ext

CUST THANKED WRITER--CALL ENDED

*** PHONE LOG 027192008 11:00 AM US Mountain Standard Time SBowyer Action Type:Qutgoing call
SVC ADV TRAVIS TNO26 STATED

1.eust was here fust for an oil change

2.he had his son with him and it worked with him

3.we were unable to duplicate it. we need to in able 1o go any turther

4.t wax working when he sat in it

S il Wi ap an F oo for 0w sl drecuson

T NOTLS 02192008 11:01 AM US Mouniain Standard Tine SBowyer Action Type:Manager review
SVCMGR WAS ON LUNCH

*# PHONLE LOG 027192008 F1:05 AM US Mountam Standard Time SBowyer Action Type:Ouigoing call
WRITER LVM FOR DPSM M. MYERS

Lreviewed case detailx

2.cust claiming safety jssue

3.call writer back--gave writer contact info

FEEEMARLOUT SBowver Action TyvpeFsernal ema
Sendd rocfmmiverstos Kanso comld

FROM:Spencer Bowyer ext 43702

You have been xemt a Kia Consumer Assistanee (ase bor your relerence and aclion as may be noted in the Case. 1 it has been

sent 1o you in error. please notily the Kia Conswmer Arid FR < Dept. a1 949468 4619 AND detete this email.
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Kia Motors America
Consumer AffAIRs Department

Page 2 of 3
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Milegpe
I I KNDID736275 Ki415059 4,000
Ringgold, G_ Prod. Date:  10/25/06 Dealer: TNO26  Prebul Kia

not 10 be distributed or disseminated to any third party withoul the express written consent of Kia Motors America.

<<File Attachment; \\copubs\CIarifyOBJ\CA_Auachmems\SendHis!ory\Case_KI4 15059 SBowyer_02-19-20081 10005 .doc>>

2 NOTES 02/19/2008 01:10 PM US Mountain Standard Time SBowyer Action Type:Manager review
DPSM M.MYERS RESPONDED TO WRITER ViA EMAIL STATING
1.We are unable 1o proceed until the complaint 1s duplicated

*** PHONE LOG 02/20/2008 08:40 AM US Mountain Standard Time SBowver Action Type:Outgoing cal
WRITER 1.VM FOR CUST

1.Tollowing up on case

2.call writer back for more mfo--gave writer contacl info

¥ PHONE LOG 02/21/2008 09:35 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER LVM FOR CUST

I.following up on case

2.call writer back for more info--gave writer contact info

*** PHONE LOG 02/22/2008 10:04 AM US Mountain Standard Time MTrem Action Type:Incoming call
Caller Mr. S states:

b P'd fike 1o speak with FOCM SBowyer

writer warm transferred caller to FC'M SBowver

TEEPHONE LOG 02/22/2008 10:08 AM US Mountain Standard Time SBowver Action Type:lncoming call
CUSENTNED
I.calhng you back

WRITLR STATED
Lspk with dlr and dpsm
2uthe sitpation was never duplicated with the dlr

3elpsmn adyises issie necds 10 be duplicated firse in able 1o verify the concern tor any pussible repA TR«
<.make an appt. calt writer on that duy. does cust still have writers ext?

CUSTSTATED

A5702 i have i

WRITER SIATED
Lok, call writer on day veh 200K 1

CUST THANKED WRITER--CALL ENDED

FEECASE CLOSE 02:22/2008 10:11 AM US Mountain Standaid Thme SBowyer
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Last name First_name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
] ] KNDID73627 S K1415059 4,000
Ringeold. GA Prod. Date: 10/25/06

Dealer; TN026  Prebul Kia

*** PHONE LOG 04/10/2008 09:39 AM US Mountain Standard Time IHirshfield Action Ty

Tread

**¥* NOTES 04/10/2008 09:40 AM US

Tread

* 3k '

pe:lncoming call
Review - JI

-

Mountain Standard Time JHirshfield Action Type:Manager review
Review - JH

ASF CEOSE D4/10/2008 N0-41 AM S Monntain Standard Time THhrchtield




ﬁfﬁ

Kia Motors America
Consumer Aff4/Rs Department

Page 1 of 2

L.ast na First name VIN of 2008 SORENTO LX 4X2 Case Number Mileage
. KNDID735485 [ KI533857 1,400
Jacksenvilie, NCi Prod. Date:  10/17/07 Dealer: NCO35  Sicvenson Kia of

ijs(’ HiS_TO_l‘}' COI‘I‘}D]EII'I'I( ppnA IR Accictanpe
*** PHONE LOG 12/18/2008 12:09 PM US Mountain Standard Time RChacon

*** PHONE LOG 12/18/2008 12:20 PM US Mountain Standard Time RChacon Action Type:Incoming cait
CUSTOMER STATED:

1. LAM CALLING ABOUT AN ONGOING PROB WITH THE PASS sipt AIRBAG LIGHT THAT KEEPS COMING
ON

2. THE PROB i$ INTERMITTENT

- THE PERSON THATT SITS IN THE SEAT IS 105 LBS

- LHAVE TAKEN VEH TO NC035 2 X'S FOR THE PROB. AND DEALT WITH THE SVC MGR CHRIS

-HE HAS BEEN ABLE TO DUPLICATE THE PROB. BUT HE [S UNSURE AS TO WHAT NEEDS TO BE DONE

- HE TOLD ME THAT NO CODES HAVE BEEN PULLED. AND SUGGESTED I CALL YOU FOR HELP

S n o Le

WRITER STATED:

L TAPOLOGIZE FOR THE PROBLEM

2. UPDATED CONTACT INFQ, NO RECALLS

3. ADVISED OF 5/60 BLW, 5/60 R/S COVERAGE. AND 10/100 PTW'S

4. IF THE DEALERSHIP IS HAVING DIFFICULTY TRYING TO MAKE A PROP DIAG. OR REPAIR. THERE ARE
OTHER KIA RESOURCES THAT WE WILL WORK TO INVOLVE TO ENSURE PROB DOES GET TAKEN CARE OF
3. TWILL CALL DEALER FOR MORE INFO. PLEASE HOLD

WRITER CALLED NC'035. SPOKE WITH SVC MGR CHRIS WHO STATED:

| 9/4/08. VEH CAME iN FOR A PASS SIDE ATRBAG 1 IGHT THAT WAS ON
2. WL WERL UNABLL: 1O DUPLICATE THE PROB. AND | HERE WAS NU CUDLS SIORED IN 1HE SYSTEM
3. THE VEH CAME BACK IN TODAY FOR THE SAMI: PRORB
IS WIFL IS A SMALL WOMAN. AND DID SIT IN THE SEAT
TP ASTNE SHE SAT N THE SEAT. THE FIGIT DI GO OUT
SHE SHEETHE CAROLL TN RESTAR D L AND 1L | (11 Dl DN ON
- WEDID CHECK FOR CODES. BUT NO CODES WERE STORED 1N THE SYSTEM
- WEHAVENOT CONTACTED TECI LINL. OR DPSM 10 ADVISE. BUT | CAN

£

o g

WRITIR STATIED: :
L RECONMMIEND YOU CONTACT TECIHTLINE. AND YOUR DIPSM TOADVISE SO THEY CAN OFFER ASSISTANCE

SV MGR CHRIS STATED:
ETWILL CONTACT MY DPSM PSTAPLETON TODRAY. THEN CONTACT CUSFOMER TO ASSIST FURTHER

WRITER STATED:
L. THANK YOU

REFERNED 10 CESTOMER. AND STATED:

LREFTFRATELY INFO FROM SVC MGR CHRIS

2CONCE VEN GOES BACK TO DEALER FOR THE PROB. CALL US BACK TO ADVISE
3OWFE WILE WORK WITI DEALER TOENSURE PROB IS RESOILVED '

4 PROVIDED CAS) =

CESTOMLER STATED:
L THANK YOU
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Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 2
Last name First name VIN of 2008 SORENTO LX 4X? Case Number  Mileage
] L KNDJD73543 5 KIS33857 1,400
Jacksonvitle. _ Prod. Date:  10/17/07 Dealer: NCO35  Stevenson Kia of

=+ COMMIT 12/18/2008 12:21 PM US Mountain Standard Time RChacon Action Type:Callback Required

*** CASE CLOSE 12/18/2008 12:22 PM US Mountain Standard Time RChacon

*** PHONE LOG 12/30/2008 12:24 PM US Mountain Standard Time RChacon Action Type:Outgoing call

WRITER CALLED CUSTOMER, LEFT VM STATING:

I. CALLING TO FOLLOW UP WITH YOU REGARDING VEH CONCERNS DISCUSSED A COUPLE WEEKS AGO
2. IF YOU HAVE QUESTIONS. OR ONGOING CONCERNS. PLEASE CALL BACK

3. LEFT CONTACT INFO, AND CASE #

*** FULFILL 12/30/2008 12:24 PM US Mountain Standard Time RChacon Action Type:Callback Required

REECASE CLOSE 12/30/2008 12:24 PM US Mountam Siandard Time RChacon

% PHONIE LOG 01/05,2009 01:52 PM US Mountain Standard Time APatrick Action Type:ncoming call
CUSTRTATED: :
LRETURNNG YOU 2 C AL

2 WE HAVE AN APPOINTMENT ON THURSDA Y

30 SERV MANAGER 1S TAKING GOOD CARJ-

TWILL BE CALLING TECH LINE ETC

DIUSTWANTED TOTELL YOU THANKS FOR FOLLOWING P

e I

WRITER ADVISED:

1D THANKS FOR CALLING

DWEWILL PELP IF NEEDED IN ANY WAY WE CAN
CUST STATED:

LLOK THANKS WE WHL LET YOU KNOW

FEECASE CLOSLE U103 2000 01 A3 PVELS Mounnun Stndid Fime AParick
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Last_name First_ name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage

] kNDID736x 7S KI346611  3.500
Gastonia. NC - Prod. Date:  8/10/06 Dealer: NC025  Folger Kia South

Case History Complaint Replacement
**+ PHONE LOG 08/13/2007 09:04 AM US Mountain Standard Time Sleon
Mr slated:
I. what is the physical address for certified |etter
2. been 1o the dealer for 4 times
3. have popping noise. OCSJigh_t Is on in spite of replacing the seat boltom
4. have problem with A/C and radio
3. purchased this vehicle in June and it was at the dealer for 22days
6. need buy back since it is safety issue
7. will send all info which includes dvd and documentation

8. Idon't want to discuss with you on the phone
9. will follow the lemon taw procedure

writer staled:

- updated / no open recal)

. sorry for situation

- provided phvsical address

- i there anwvihing writer can help?
- will file complaint

v by —

[

¥+ PHONE L.OG 08/13/2007 09:20 AM US Mountain Standard Time SJeon Action Type:Outgoing call
writer stated;

I spoke 1o Row/SV('M

2. would tike to get some info

Ruw/SVOM i NCU25  stated:
I customer has alter market radio. DVD. sun roof and scat head cover
2. customer came in 620 for after market product concern
(/29 trailer hitch problem
Tl - relay b e v hoct e gl bevrs il el de o 5 R
7126 - OCS light. AZC concern - cannot duphcate
7130 - veplaced seat holiom

8/7 - duplicate the A/C concern but it was fine next day. test drove 121 mile
FODIPSM s aware of the situation

TTLEMAIL OUT Sieen Actiun Type:Lxiernal email
Send to:[rstricklentes kiausa.com]
You have been sent a Kia Consumer Assistance Case or vour relerence and action as may be nated in the Case, Il has been

st to sowin error, please notily the Kia Consumer AnALR, Depte it 9493953802 AND delote this email,

Theanached Case is the exelusive Property of Kia Maotors America and i« 4 Conlidential And Proprictary document. It is not 1o he
distiibuted or dissemimated (o any third party without the express written consent ol Kia Motors America.

Stic T est 46913

o File Anachment: .mpmh.w.(‘Inril‘_\-'()B.l\('.*\_f\lmchments‘Sc‘mii-lislor‘\‘-.( ase_Ki3doenl I_SJean_tS-13-2007 101 708 doe -

FEEPHONE LOG 08/ 3:2007 09:25 AM US Mountain Standard Time Sleon Action Type:Oulgoing call

worites Lati VA maeveame 'nr Rnh Streiet lan/ [R1ZANY/] tes enll worenner haprl-
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Page 2ol 3

Last name First_ name VIN 0f 2007 SORENTO LX 4X2 Case Number  Mileage
- ] knDiD736x75 NGB KI346611 3,500
Gastonia, NC g Prod. Date:  8/10/06 Dealer: NC025  Foiger Kia South

1. lett case #. ext #

**E NOTES 08/15/2007 09:28 AM US Mountain Standard Time Sleon Action Type:Manager review
writer dispatch this case to region due to:
1. customer owns new vehicle with low mileage

. customer attempt 10 repAIR the vehicte multiple times
. customer is requesting buy back

- customer mentioned lemon law

. please contact to customer

[V R T A |

*r PHONE LOG 08/16/2007 10:26 AM Eastern Dayhght Time YEpps Action Type:Outgoing call
Writer called customer and left a message requesting a call back.

w3 NOTES 08/21/2007 09:02 AM Pacific Daylight Time CFurumeoto Action Type:Correspondence rec.
NCA received letter from customer.
1. Same complaint as above.

2. Customer states |‘epA]Rs tolal 22 days at dealer and problems still exist to include:

3. PASSengerAIR bag. popping and/or thumping under driver's and PASSenger‘s floor board. A/C failure. broken piece
of dash beside navigation svstem. damaged trim.

4. Customer also states that dealer sent factory seats to a third party to have cloth seats re stitched in leather prior to purchase.

but warning label an the botiom of OEM seal assembly states against such activity,
5. Customer seeking repurchase.

Scanned and dispatched te region Tor further handling.

SR NOEES UN 2L 2007 uviud AN Pacinie Dayhighn ime Clurumato Action Eype:Manager review
Note:  Writer also received CD with costomer's letter above.  Pispatched to region for Turther handling.

PHONE LOG 08272007 0751 AN Fastern Daylizhn Time Y Epps Action Type:Outgoing call
Wrnter cafled Rey at NCO25 and el o message requesiing o cadl back.

=64 NOTES 08/27/2007 08:17 AM Eastern Daylhight Time YEpps Action Type:Manager review

g . . - T o
1. Per FTR. going 10 the NCU23 today to reflash the OCS.
2 FTR is concerned about the attermarket leather on the seat.

*PHONLE LOG U8 30.2007 92:15 PM Eastern Davlight Time YEpps Action Type:Outgoing calj
FTR ealled writer and stated:
1. the seam in the Teather i right over the area where the sensor is lovaed.,

.

300 the customer s shifting ofT ol the scam. thenr Tull weight may not be detected.
4. hawever. the seam could also distort the signal 1o the sensor.
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Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage
I [ kNDID736X 7 K 134661 | 3,500
Gastonia. NC'- Prod. Date:  8/10/06 Dealer: NC025  Folger Kia South

Writer called Roy at NC025 and left a message requesting a call back.

#:: PHONE LOG 09/04/2007 11:58 AM Eastern Daylight Time YEpps Action Type:Outgoing catl
Writer called Roy at NC025 who stated:

1. FTR retlashed the seat.

2. the A/C concern was not addressed because we could not duplicate it.

3. did feel the warm A TR blowing from the A/C the first time he brought the car in.
! 4,11 was late in the evening. and when we tried to duplicate it the next day. it was fine.
5. have not been able to duplicate i1 since.

6 we ordered the parts needed to repA IR e non-warranty items.
7. will fax the |'epAIR orders.

=+ NOTES 09/05/2007 07:43 AM Eastern Daylight Time YEpps Action Type:Manager review
Writer received the |'epA]R orders from NCO25.

##5 PLONE LOG 09/05/2007 09:07 AM Eastern Daylight Time Y Epps Action Type:Outgoing call
Writer called customer {Shawn) and left a message requesting a call back.

=4 PLHONE LOG 09/06/2007 07:58 AM Eastern Daylight Time Y Epps Action Tvpe:lncoming call
Customer called writer and left a message requesting a call back.

* PHONE LOG 09/06/2007 09:38 AM Lastern Daylight Time YLEpps Action Type:Ouigoing call

Welier cdlbedb enstomer (Showny who <tared:

i e CS mallunctioned on Saturday alter we got the car back.

2 1he light has not been en since.

2o alse have a problem with the batlery.

4. the cor was parked from Saturday evening until Tuesday evening.

Aowhen Dirted vo st it i would ot s,

6. had o jump it

7. had the same prablem when | was buving the car.

8. 1he salesman said that it was because the car had sat for so leny betore 1 bought i,
0 hax nol had any more problems with the A-C

10. will necd the stitching on the PASSenger seat and the running boards fixed.
11, will have 1o continue with the action that [was taking then.

12, there was o sticker 10 the window saving that this stefl was added.

3. do not agyee with that

I, 1ee! Tike enough s enoueh. and the dealer can’t help me.

PA3wiil pe donger putmy sile and business associates iy danger,

Writer <tated:

. i7F .
RTINS lL‘|J_11Rh [YINIRTEN

apologized.

Colutrie iy

I
-
3 FTR reprogrammed the seat. but he was cancerned about the leather instalied.
4. reprogrammed the seat in caxe there wax a failure on Kia's part.

3. was hard 1o determine because of the way that the seat was stutched.
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Last _name First_name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage

[ ] ] kNDID736X 75| K 1346611 3,500
Gastoma, NE- Prod. Date:  8/10/06 Dealer: NC(G25  Folger Kia South

8. the vehicle was not sold to the dealer in that condition.
9. those items ave not covered by Kia's warranty.

10. repA]R would be the responsibility of the dealer or the company that installed the paris.
11. accessories may have their own manufacturer’s warranty.

12. the sticker in the window was added by the dealer.

13. the MSRP sticker shows only the options installed in the vehicle by Kia Motors.

w4 PHONE LOG 09/06/2007 09:38 AM Eastern Davlight Time YEpps Action Type:Outgoing call
Writer called the DPSM and left a message requesting a call back.

#x: PHONE LOG 09/07/2007 02:47 PM Eastern Daylight Time YEpps Action Type:Qutgoing call
1. DPSM called writer and left a message requesting a call.
2. Writer called DPSM and advised of the customer's concerns.

*kkk CASE CLOSE 09/07/2007 03:02 PM Eastern Dayhgn Time YEpps

wak CASE CLOSE 10/03/2007 01:43 PM Pacific Davlight Time ELau
Tread Review (Completed

#=E PHONE LOG 02/04/2008 03:27 PM Eastern Daylight Ime JuneSifford Action Type:Outgeing cail
SRCAA attempted to contact --LM requesting call back

FEEPLIONL LOG U208 2008 0400 A Lastern Davhight Time Junesittord Action Fype:Qulgomyg call
SROAA antempled (o contact DSM Tor NCO25--1 M advising that Dealer has installed aftermarkel products that have caused
problem with the vehicle

B PHONT LOG Q2208 2008 04:02 PAY Lastern Davlight Time JuneSitTord Action Type; Outgeing cail
SRCAA contacted Dennis Penn at NCO43 & review ed castamer problems due to after market items installed in the vehiele,
Mr. Penn will review with the DP but does not feel that the Dealer will want to participate in resolving this concern.

= PHONE 1LOG 02:08/2008 04:07 PM Eastern Davtight Time JuneSiftord Action Type:Qutgoing call
SROAA attempred customer contaet al number provided for contact=-1M on 2 numbers,

#ax PHONE LOG 02122008 03:03 PM Fastern Davlishy Time JuneSittord Action Type:Outgeing call
SROAA reviewed case with DPSM--DIPSM wsl review this case & customer concerns with the [Dealer.

e PHONE LOG 02/12/2008 03:20 PM Lastern Davlight Time kneSiTord Action Type:Ouigeing cail
SROUAA reviewed case with BBB--BEB will contaet customer 1o review ¢aserconcerns.
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Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage
KNDID736X75 (| K1346611 3,500
Gastonia. N(I Prod. Date: 8/10/06 Dealer: NC025 _ Folger Kia South

Per DPSM--AL arbitration the customer stated that he thought all of the options included on the vehicle were factory and was nol
advised otherwise.

DPSM presented the addendum to the Moroney label and other information indicating that additional options were not provided
by Manufacturer.

Arbitrator is requesting additional information on disclosure of after market items (how the customer is notified that some items
are nol factory installed)

SRCAA reviewed with RSM -- RSM placed call to Dealer Principal
Dealer Principal called back after 6:30pm on Friday & LM requesting we call Dennis Penn-GM for NCO23

x5 PRHONE LOG 03/03/2008 12:19 PM Eastern Daylight Trme JuneSifford Action Type:Guigoing call

SRUAA conlacled Mr. Penn and requested statemen: that cusiomer was nolitied

Mr. Penn stales that all camponents of the accessories were given to the customer along with the warranty and information
manuals on the accessories at the time of purchase.  Mr. Stacy was aware of the aftermarket products.

Additionally the addendum is the disclosure

Mr. Penn will send statement of facts.

wex NOTES 03/11/2008 02:37 PM Eastern Daylight Time JuneSifford Action Type:Manager review
Wailing on decision

wrs CASE CLOSE 03/11/2008 02:39 PM Fastern Davlight Time JuneSifford
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Last name

First name VIN of 2007 SORENTQ 4X2 AT Case Number  Mileage

[ knDID7363 75 K1373659 6,000
Dalton, GA- Prod. Date:  4/12/07 Dealer: GA060  Prebul Kia of Dalton
Lase_ HisLOI! COlanaint ppnA ,R Accictanra

«++ PHONE LOG 10/22/2007 05:30 AM US Mountain Standard Time JSincl 4 4R

Customer states:

1. When Lhe vehicie is traveling under 40mph

2. It's jumping and you have 10 be in the driver seat to feel it

3 T've taken it to Prebul Kia of Datton GADG0 a few times and they have been unable to fix it, 1 think it is the transmission

4. And the PASSenger side AIRbag light is always on and they have not been able to fix that
Wir states:

1. Apologized

2. Updated info

3. No recalls

4. Advs to take vehicle 10 a kia dealership. al that point call back and a FCM can follow up with the deatership and possibly the
area rep

5. KMA would like to get involved and find out what's going on

6. Advs to keep an eye on the speed when the vehicle is having the jumping problem

7. Advs to give dealership as much information as possible regarding the jumping

8. 1f the dealership i< unable to duplicate the problem they can fix it

Customer thanked and cal ended

+xx CASE CLOSE 10/22/2007 05:30 AM US Mountain Standard Time ISinctl 4 TR

w5k PHONFE 1.0G 1072472007 06:47 AM 1S Mountain Standard Time HReynolds Action Type:ncoming call
ms. [T o cd:

Just dropped the car ol at Kia dealer

Test drove with SVOCM

e said, it may be TOC issue

He el eald e o cemze prch it up it s TOE sase e el e ne s len w

Ll -

Wriler stated:
1. Advised. will loflow up with dealer for stalus

a3 PHONE 1.0OG HY2:42007 0%:06 AM 1S Mouniain Standard Time HRewnolds Action Type:Ouigoing call
Writer staled:
1o bett v For Adam - SVOM at GABGE 1o calb wniter back

w55 PHONE LOG 1072473007 01:29 PM US Mountain Standard Time SBowver Action Type:Incoming calt
cusT Mrs. NG+ 1D o

E.i fust got a call rom the drs they say to come pick up the car

2.they said they cabled techiine who said the cor jumping i noroal

3.so basically i hought a car that is supposed to galiop like a horse

WRITER STATLD
|.soiry
2.case mgy handiing case has placed a coll 1o the dlr Tor a follow up: once more info found. H Reynolds will be calling cust back

CUST STATED
1.if'i wanted a horse, i woulda had my husband buv me one
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Last name First pame VIN of 2007 SORENTO 4X2 AT Case Number Mileage
I [ KNDID736375 R K1373659 6,000
Dalton. Gl Prod. Date;  4/12/07 Dealer: GA060  Prebul Kia of Dalion

2.1ell her to try my home # first. then my cell: 706-980-7859: it possible she needs te contact me today

CALL ENDED

*++ PHONE LOG 10/24/2007 01:46 PM US Mowntain Standard Time HReynolds Action Type:Outgoing call
Writer stated:

b, Spoke to Adam - SVCM at Prebul Kia of Dalton

2. Calling for status

Adam Stated:

Nothing can be done at this point

Test drove with brand new Sorento and it's doing the same thing

Vehicle is operating as designed

It is TCC - Torque command control unit that doesn't  switch gear as quickly as expected
Vehicle will be in normal speed after few second

Alcady reviewed with DPSM

O RN —

=+ PHONE LOG 10/26/2007 06:17 AM US Moumain Standard Time EEscobedo Action Type:lncoming call
Cust stated:

1. DLR called me last night LVM for me

2. He wants me to pick the veh up

3. they saidl it is normal operation

4. But il'that s wrue 1 dont want the vely back

3. Let Hun know this @ domt want the car

6. [ need her to call me back either way though

Writer:
. Sorry
Vhisad cast TON S 0ot i ai the monient
J. From decumentation it appears veh assue s o normad operation
4. DIR has advised cust veh was compared with a dilTerent 07 Serento and saw the same thing oceor

Cust:

bovell o thar is the case 1 dom want the veh back
2. Please hane Han call me

. Ihanks,

-
R

#2 PLONF | OG 102612007 07:44 AM 11S Mountain Standard Time HRevnolds Action TyperOuigoing caif
Writer reviewed with DPSMY Matt Myers whom stated:
1. Please dispotch 10 region for further handhny

#23 NOTES 10/26/2007 07:46 AM US Mountain Standard Time HRevnolds Action Tvpe:Manager review
Dispatching this case to Southern region for customuer contact
Vehicke has chugalbe issue

I
2o Castoenen s apieappy it vehicle and refused fo pick ap the ca
3. Vehicle Sorenin, 07 @@ 6k milex
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Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileape
] . knDiD736375 [N KI373650 6,000
Dafton. GA - Prod. Date: 4/12/07 Dealer: GAOGO  Prebul Kia ot Dalton

*** PHONE LOG 10/26/2007 07:54 AM US Mouniain Standard Time HReynolds Action Type:Qutgoing call
Wiiter stated:

1. Spoketo Mrs.-

2. Advised, this case has been forwarded to regional office for turther handiing

3. Region will contact the customer within 24- 48 business hour

Customer stated:
1. My husband doesn't want this car back
2. 1 would have bought a horse if | want the car runs like horse

3. PASSenger side A]Rbag light doesn't go off either

=+ EMAIL OUT _ HReynolds Action Type:External emal
Send to:[mmyers@gkiausa.com)
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. 11 it has been

sent to you in error. please notify the Kia Consumer AftAIR Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not lo be
distributed or disseminated to any third parly withowt the express written consent of Kia Motors America.

<<File Attachment: Y\copubs\ClarityOBRACA_Atachments\SendHistory\Case_K1373659_HReynolds_10-26-2007085016.doc>>

w4 PLIONE LOG 10/30/2007 09:14 AM Eastern Davlight Time YEpps Action Type:Outgoing cafl
Wriler called customer (Ms. Siadler) who stated:

1. car bucks hke o horse.

2. I don't want il.

3. it didn't do thm when | test drove it

4. {11 had. | wouldn't have bought it.

S vin SN fon s and e f AR b ot
. it ix at the dealer because we don't wani i,

Writer stated:

. apatogized.

- how many times have you taken the vehiele to the dealer Tor tis?
- do you have the vehicle now?

4. requested repA IR orders.

e o —

Jowriter ¢ review the RO~ and contact the DPSM and any wther resourees 1o I‘CPAIR the vehicle.
. Kia does not just take vehicles back.

Customer staled:
i. so vou're saving that [ have 1o go deeper  the L process.

Writer stated:
1. can not el customer how 10 proceed.

2oweiter has naon vt revicewod the case,

3. onee wriler oy o chaee w review the dOCb. swriter i advese whan Ko con do o assist costomer.

Customer suiad:

1. do not have al} of the rep/”R orders.
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Last name First. name VIN of 2007 SORENTO 4X2 AT Case Number Mileape
I e KNDJD736375 KI373659 6,000
Dalton. GANNEER Prod. Date:  4/12/07 Dealer: GAOGD  Prebul Kia of Dalton

Writer will request |'epA]R orders from the dealer. and cali customer back once the case has been reviewed.

*** PHONE LOG 10/30/2007 09:26 AM Eastern Dayhght Time YEpps Action Type:Ouigoing call
Wriler catled Adam at GAQGO0 and lefi a message requesting a call back.

¥ PHONE LOG 10/30/2007 01:50 PM Eastern Daylight Time YEpps Action Type:Incoming call
Adam al GAD60 called writer and stated:

i. sending the customer 2 cevtified letter to pick the vehicle up.

2. customer complains of vibration 45-55 mph.

3. it is a normal condition of the vehicle.

. there is a torque converter chugyle.

. drove a new one on the tot with 6 miles on it, and it did the same thing.

.CND theAIRbag light concern.
. wilt fax the repAl R orders.

ot T B )

*++ PHONE LOG 11/01/2007 07:23 AM Eastern Daylight Time YEpps Action Type:Outgoing call
Writer called Adam at GAO6Q and teft a message requesting a call back -

wEE PHONE LOG 1170202007 U3:09 PM Eastern Davhight Time YEpps Action Type:incoming call
Customer (Ms. D cotted writer and siated:
1. 2ot a letter from the dealer asking me to pick up the car. but it is sull not tixed.

Writer staed:
L. advised of dealer siatements.

Cusiomer (viy, TG picled up the line and suied:
1. deater <aid thev are going o chavee $16 per day that the car is there.
2 don’t want to pick it up i 1 1s not fixed.

Woter ~ated:

Loady sad o dealer siatements aganin.

2, dealership is privine propeety. and they are not ebligmed 10 keep vour vehicle i vou do not want to pick it up.
3. you do not want 10 pay the fee. then you should pick the vehicle up.

4. can request for the FTR 1o reprogram the PASSenger xeal.

Customer {Mr. - stated:
1. they already requested for someone 1o come.

2 <ol that they contacted Kia the second time we brought the car in.

Writer stated:

1. no record ol the dealer contacting Kia.

2o Teehbine case and no TR request on Tike.
ow e cant reguest e R now.

Custonwr (,\15.-) staled:
Eoreguest the FTR.

T owe b Lok seis ather AT
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Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileapge
I N KNDID736375 T KI373659 6,000
Daiton. GA I Prod. Date: 4712007 Dealer: GAO60 _Prebul Kia of Dalton

**£ NOTES 11/02/2007 03:15 PM Eastern Daylight Time YEpps Action Type:Manager review
Writer sent FTR request and copied the DPSM,

¥+ COMMIT 11/02/2007 03:16 PM Eastern Davlight Time YEpps Action Type:Callback Required

*++ CASLE CLOSE 11/02/2007 03:24 PM Eastern Daylight Time Y Epps

*¥x NOTES 11/30/2007 10:36 AM Eastern Daylight Time YEpps Action Type:Manager review
Writer received a BBB start date.

*#*+ NOTES 11/30/2007 10:51 AM Eastern Daylight Time YLpps Action Type:Manager review
Writer sent a responsc (o the BBB.

% PIIONE LOG 12/17/2007 03:06 PM US Mountain Standard Time TLarson Action Type:Incoming call
CUSTOMER ADVISED

FINEED TO KNOW WIIAT ADDRESS TO SEND A FINAL REPATR ATrEMPT TO

WRITER ADVISED

Pk MU REVIEW THE CASE
(PLIT CUST ON HOLD}

WRITER CALLED (YEPPS (v SRCA)

FTHE CUSTOMUER WANTS TO KNOW WHA'T ADDRESS TO SUBMET A FINAL REPALR ATYEMPTTO
2EWILL REVIEW WITH {WNOONAN) BUT WANTED TO SELITF YOU COULD DIRECT ME

3 PROIVDIED CASE NUMBER

WRITER REVIEWED WITH {WNOONAXN)

TGO AHEAD AND GIVE THEM THE NATIONAT OFFICE ADDRESS

WRITER ADYISED

O WRITER WILE PROVIDE NCA ADDRIFSS

WRITER ADVISED CUSTOMER

PITRIFRI TO RFACH (VEPPR)Y
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Last name First _name VIN of 2007 SORENTO 4X2 AT Case Number Mileape
I [ knNDiD736375 R K1373659 6,000
Dalton. GA IR Prod. Date:  4/12/07 Dealer: GAO60  Prebut Kiz of Daiton

5 PROVIDED NATIONAL OFFICE ADDRESS, PROVIDED CASE NUMBER
6 (YEPPS)MAY CALL YOU AND DIRECT YOU FURTHER BUT CURRENTLY PLEASE SEND IT TO THAT LOCATION

CUSTOMER ADVISED

| OK THANK YOU

¥ NOTES 01/03/2008 09:48 AM Pacific Daylight Time CFurumoto Action Type:Correspondence rec.
NCA reccived Notice to Manufaciurer of Final Opportunity to Rr:pA]R.
1. Defeas:  vehicle jerking between 40-55 mph. AIR bag off light not always working properly, play in brake pedal

Scanned and dispatched to region for further handling.

*=** NOTES 01/08/2008 10:00 AM Eastern Daylight Time Y Epps Action Type:Manager review
1. CTR will reprogram the vehicle on 1/21/07.

2. Writer called Adam a1 GA060 and scheduled the appointment for 172107 at 10am.

3. writer sent the cusiomer a letter advising of the appointment,

#=2 FULFILL 01/08/2008 10:00 AM Eastern Daylight Time YEpps Action Type:Cailback Required

FUUCONINIFE ] e 20 1000 ANE Fastern Pre fiohe e Y pps Aetion bonet dbbael Reenined

2 CASE CLOSE 0110872008 10:02 AM Eastern Davlight Time YEpps

R CASL CLOSE 01672008 04:23 PM Pacilic Davlight Time LLau
Tread Review Completed

PEENOTES 01 23 2008 1139 AM Lasiom Daylight Vime JWrighi Action 'l'_\'pc::\'lnhzigcr USRI
Writer recerved e-mail from Y Epps:

2. Theretore. could not re-Flash the vehicle.

EEF CASE CLOSE 012372008 11:59 AM Eaxtern Davhieht Time YWright -
Caxe closed pending further contact from customer.
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Last name First name VIN of 2008 SORENTO EX 4X4 Case Number Mileage
I [ kndjc736085 NG Ki512924 20,000
Oxnard. CAIIIIE Prod. Date:  6/22/07 Dealer: CAI139 First Kia
nge_lli_stor}j Comp[ainl Ran A TR A ecictanrs

¥+ PHONE LOG 10/20/2008 12:16 PM US Mountain Standard Time SLarez
CUSTOMER STATES.

1.1 AM HAVING AN ISSUE WITH THE CAR AND 1 DO NOT THINK CA139 IS TAKING ME VERY SERIQUSLY
2. THE ESC LIGHT IS A CONCERN ALONG WITH THF ATK BAG LIGHT.
3. THE DEALERSHIP HAS THE CAR NOW AND THEY ARE TELLING ME THEY CANNOT DUPLICATE THE

CONCERNX FOR THE AIR BAG.

4. THEY SAID THLY COULD NOT EVEN DUPLICATE THE CONCERN FOR ESC LIGHT EITHER BUT THAT IS THE
MOST DANGEROUS THING AS FAR AS THE CAR GOES. | LEFT THE CAR THERE BECAUSE I WANT THEM TO
FIND THE PROBLEM BEFORE 1 PICK IT UP.

WRITER STATES.
1.1 AM SORRY THIS IS THE CASE.

2. THE DEALERSHIP WILL HAVE TO DUPLICATE THE CONCERNS BEFORE WE ACTUALLY ATTEMPT REPATRS.
3. DOES THE AJR BAG LIGHT ON THE PASSENGER SIDE NEVER GO OFF IF SOMEONE 1S SITTING THERE.

CUSTOMER STATES.

1.1DO NOT HAVE A LOT OF PASSENGERS. ONLY MY MOTHER AND IT SOMTIMES WORKS FOR HER AND
SOMETIMES 1T DOES'NT

WRITER STATES.
LI WIHLL HAVE TO CALL THE DEALERSHIP AND THEN GO FROM THERF.,
2.ONCEIDO | WILL CALL YOU BACK

CUSTOMER STATES.
L ITWOULD LIKE SOMETHING DONE BECAUSE 1 DO SO WANT TO PICK UP THE CAR UNTIL IT IS FIXED.
2 IDONOT FFEL SAFY IN THIS CAR,

WRITER STATES.
L EWIELL CALL THE DEALERSHIP AND THEN GET BACK TO YOUL

= PHONE LOG T0/20/2008 12:30 PM US Mounizin Standard Time SEarez Action Type:Incoming call

WRITER CALLED VINCE IN SERVICE AND EXPEAINED SITUATION

WRITER STATES.

LTHE ESC LIGHT HAS NOT COME ON AND WIFHAVE NOT REEN ABLE TO DUPLICATE ANY DRIVING
CONCERNS. '

2.THE ATR BAG LIGHT 1S WORKING AS DESIGNED. SHIT DID COME IN ONE TIME BEFORE FOR THE AIR BAG
LIGHT ON THE PASSENGER SIDE BEUTWE COULD NOT CONTIRM ANY TROUBLE CODES,

WRITER STATES. A
1. HAVE YOU TAKFN A TFST DRIVE WITH HEFR TO TRY AND DUPLICATE THF CONCERNS

SERVICE MGR STATES.
OWE ALWAYS ENCOURAGE THAT
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Last_ name First name VIN of 2008 SORENTO EX 4X4 Case Number  Mileage
] I kndjc 736085 TN Ki512924 20,000
Oxnard, CA - Prod. Date:  6/22/07 Dealer: CAI139  First Kia

WRITER STATES.
1. THANK YOU FOR THE INFORMATION

*¥** EMAIL OUT _ SLarez Action Type:External email
Send to:fJHegmann@i KIAUSA .COM]
steve ex1. 45208. please call me back or e-mail me with a resolution.

You have heen sent a Kia Consvmer Assistance Case for vour reference and action as may be noted in the Case. I it has been

sent 1o you in error. please notily the Kia Consumer AttAIRs Dept. wt 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary docwment. it is not to be
distribwed or disseminated 10 any third party without the express written consent of Kia Motors America.

<<File Attachment: Neopubs\ClarifyOBMC A_Aitachments\SendHistorv\Case_K1512924_SLarez 10-20-2008133622.doc>>

2 NOTES 10/20/2008 01:12 PM US Mountain Siandatd Time SLarez Action Type:E-mail rec,
JOE H. SENT WRITER E-MAIL INDICATING HE HAS INSTRUCTED THE DEALERSHIP TO RELEASE THE CAR
BECAUSE THEY HAVE NOT BEEN ABLE TO DUPLICATE THE CONCERN.

¥ PHONE LOG 10/22/200% 08:13 AM US Mountain Standard Time SLarez Action Type:lncoming call
WRITER CALLED CUSTOMER AT NG AND DID NOT GET AN ANSWER. LEFT MESSAGE FOR A RETURN
CALL.

2 PHONE LOG Hr23/2008 U7:30 AM US Meuntain Standard 1ime SLarez Action 'L ype:Incoming call

WRITER CALLED VINCE BACK

VINCE STA LS.

LWE TRIED LO RETURN HIE CAR BECAUSE WE COULD NOE DUPLICATE HITE CONCERN

2USHE WAS CONCERNED BECAUSE SHE FELT WE WERE NOT REALLY TRYING TO FIND FHE PROBLEM BUT WE
HAVE PUT A LOT OF MILES ON [T,

JOWER CANNOT DUPLICATL TUHE PROBLEM SO WD ARL GIVING T BACK TO LR FODAN, WE THOUGHT WE
WOULD GIVE [T ONE MORE DAY BECAUSE SHE WAS STHUCK ON THE FACT THERE 15 SOMETHING WRONG.
41T 1S NOT CONSISTENT ENOUGE FOR US TO DUPLICATL.

WRITER STATES
1. THANK YOLU.,

FEEPHONE LOG 102422008 12:30 PM US Mountain Standard Fine SEarcz Action | ype:tncoming caly
WRITLR CALLED VINCLE IN SERVICE
VINCE STATES.
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[ kndje 736085 GG K1512924 20,000
Oxnard. CANNED Prod. Datc. 6122007 Dealer: CAI39  First Kia

1. WE DO STILL HAVE THE CAR BUT WE ARE RELEASING IT TODAY. WE ALSO NOTED ON THE R.O. THE CAR
WAS READY ON THE 20TH BUT SINCE THE CUSTOMER WANTED US TO KEEP TESTING IT WE KEPT IT.

2. WE DROVE THE CAR MANY MILES AND HAD OUR PARTS AND SERVICE DIRECTOR EVEN DRIVE IT.

3. WE STILL DID NOT DUPLICATE ANYTHING AND THE CAR IS GOING TO BE GIVEN BACK TODAY.

++* PHONE LOG 10/29/2008 01:24 PM US Mountain Standard Time SLarez Action Type:Incoming call

WRITER CALLED CUSTOMER BACK

WRITER STATES.

L. 1 SPOKE TO THE PEALERSHIP AND WE INSTRUCTED THEM TO GET THE CAR BACK TO YOU SINCE THEY DID
NOT DUPLICATE THE CONCERN

CUSTOMER STATES.

1. WE DID GET THE CAR BACK.

2. THE CODES MAY HAVE BEEN RESET AND THAT WHY THEY CANNOT DUPLICATE THE CONCERN.

3. ANOTHER THING IS THAT THE DISTANCE TO EMPTY READING IS VERY HEIGHT. THERE HAS TO BE A
PROBLEM WITH THE COMPUTER.

4. WE ARE GOING TO WAIT UNTIL MY HUSBAND GOES TO ARIZONA SINCE WE BOUGHT IT THERE.

5. 1AM FRUSTRATED WITH THEM AND I KNOW THERLE IS NOT A LOT OF COMPUTER PROBLEMS.

6.1 AM GOING TO CALL PEORIA KIA SO ONCE 1 DO THAT I WILL KEEP YOU UPDATED WITH WHAT IS GOING
ON.

7. THE PASSENGER S1DE AIR BAG IS GOING TO BE CHECKED BY THEM AS WELL. PEORIA WAS A LITTLE
FRUSTRATED BECAUSE [ WAS BLOWN OFF.

8. THEY TOLD ME THEY HAD SIMILAR SITUATION WITH OTHER SORENTOS

9. I WILL WAIT FOR THE CODES TO COME BACK BECAUSE USUALLY IF FT IS RESETTING 1T WILL TAKE A
FEW DAYS.

WRITER STATES.
I KEEP ME UPDATED. 1 AM SORRY THIS WAS THI CASE,

= CASE CLOSE TOS2Z9.2008 01:24 PMUS Mowntain Standard Thine SLares

=EE CASE CLOSE O1A00/2009 07:43 AM US Mountain Siandard Jime ' Morales
AIR bag Fread Review Complete




Kia Motors America
Consumer Aff4/Rs Department

Page | ot 12
Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
[ ] KNDID7361 75 Ki1428046 7,700
Fort Meade. MDD Prod. Date:  6/28/06 Dealer: MD024  Antwerpen Kia Libenty
Case Histery ’ Complaint Replacement

**2 PHONE LOG 03/24/2008 11:30 AM US Mountain Standard Time MTrem Action Type:lncommg calt
Caller Ms. S states:

1. I'd like the address 1o KMA for a letier 1 need to send in -

2. 1 have not calted your number before

3. the DLR told me about lemon Yaw so i have a from letter. is there any more

4_info | can include 10 help

5. T've had my car to two different DLRs and they have not been able 10 resolve my problems
6. we love our Kia, but it shakes and shutters when driving

7. at kst it was intermittent, but now it's all the time and driving in the snow this winter was not
8. fun because of this problem. my husband is in the military and I have 3 kids I take with me
G, we tend to drive long trips. so that why we bought a new car

10. the DLR's attempted two repAle 50 my letter is to inform Kia of this
1. and to lind out if KMA can assist the DLR to fix this and to lel them Know I want 1o
12. or will invoke Lemon Law

13. 1 have my car now. it's not at the DLR

14, this car seems fike it's gotng to fall apart. it's running like an old jalopy
writer states:

- updated. no recalls

. apologized

. provided [rvine address and case number

. Kia buy back policy is in accordance with your states lemon law

. please alse include your RO's with your letter

B

6. vequuest catl back i the car goes 1o the DLR. for rcpAIR. writer happy 1o follow up
7. gave contact info
caller thanked writer and disconnected

FEE PLHONE LOG 03/25/2008 10:32 AM US Mountain Standard Time MTrem Action Fvpe:Quizoing call
Writer volled MD024 SM Danny stares:
Lev ot Tk mdes - Castonier shaios jerhany oned shusang, and woanis to sl an 31035 mnh
- cheched tur TSE. none found. roacl tested with custoner unable 1o duplicate stall coneern
3. found car vperating as designed. normal
4. this was the valy tme we saw the car

H
3

#EEPHONE LOG 0325 2008 1041 AM US Moustain Standard Time MTrem Action Fype:Outgoing call
Writer called MBU28 Opecitor siates SM Mclissa Not available

SA Chuck stnes:

1 UR 2407 - 328RK mides. - Customer states vehicle hesitates while shifting.

2. we reset the adaptive values - program ordered on previous visia

JOTSEAT - 2494k niles, Customer states when vehicele shifting mikes a shudder.

Joordered s, program update from Kia For resetting the adaptive values

HEENOTES 03/25/2008 10:44 AM US Mountain Standard Time MTrem Action Type:Manager review
Writer dispatching case 1o Southern Region Tor handling:

L Customer Aling Femon Eaw

Zo L ushone states 2007 sorento shudddvr wiviie shifing s 30-33 i

3 Customer mailing in letter to notify KMA of filing

4. Contact customer Ms.
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*¥¥ NOTES 03/27/2008 08:41 AM Eastern Daylight Time OSprague Action Type:Manager review
1. Writer left message for customer with call back phone number

*x NOTES 03/27/2008 (7:43 AM Eastern Daylight Time OSprague Action Type:Manager review
CASE PENDING CALL BACK AND/OR LETTER FROM CUSTOMER

¥ NOTES 03/27/2008 07:47 AM Eastern Daylight Time OSprague Action Type:Manager review
1. Left message for service manager {(Dannv) to fax ALL RO's and tech notes

**+ NOTES 03/27/2008 08:29 AM Eastemn Daylight Time OSprague Action Type:Manager review
1. Customer (wife) called and s1ated:

* | am in the process of getting all the repA]R orders collected
* 1 will be sending a letter and the ROs soon

* My car is currently at the dealer

* I took it in vesterday and they don't know when T'll have it back
2. Writer stated:

* Go ahead and send your letter with all the RO's that you have

* Atfter you get vour vehicle back. that RO can be faxcd.

3. Customer stated:

* Thank you

® [ will get this mailed soon

CASE PENDING LETTER AND RO'S

% CASE CLOSE 03/27/2008 08:32 AM Eastern Davlight Time OSprague

*# NOTES 03/31/2008 04:00 PM Eastern Davlighi Time OSprague Action Type:Manager review

P Writer spoke e cestomer (Ms, amd she stited:

* The dealer st has my car

B has been there sinee Last Waednesdin

* They said they are working with Kia engineers 1o come up with a dix for the jerkimg shaking problem
* The dealer worddn't give me a foaner so T am paving for a rental

¥ Today they finally agreed to give me a loaner. however s a compact vehicle

* Fhave 3 <mall children and need ronm for 3 car sems

* Fhove sent my letter to your corporate office o schedule the Tinal rcpA IR opportunly
2. Writer stined:

* Lapologize for vour inconvenicnee

* The PPSM i< currently not available to approa e the rentaf due to o death in his family

* Twill help compensaie you for some of the rental expense

* I need 1o find vut why the deater is holding your vehiche sinee it is diveable

FRMA B working on an update Tor the jerking coneern

" This upnliis ~hotihd e avaiieldie moabreut vis s s

* I will follow-up 10 xee i’ | ean gel vour vehicle back 1o vou

* [ will also oller vou some poodwill due to your inconvenicnce

* Fwill call vou back tomorrow when 1 know more abour what's zoing on wish vour vehicle

~

3. Cusiomer thanked writer and siated:
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* L will wail tor your call

4. Writer attempted io contact service manager at MD024

5. No one in the service dept picked up

6. Writer left message for FTR {SRupert) to see if he knows anything about this vehicle

Rk NOTES 04/01/2008 07:51 AM Eastern Daylight Time OSprague Action Type:Manager review
1. Writer spoke to FIR and he stated:

* | dont know anything about this vehicle

2. Writer spoke to service manager (Danny) and he stated:

* We have been working with Techline

#On 33 1/08. /L advised that we try the reflash GDS n k 10 03 0003

* My technician is performing this update this momning and then we will test drive the vehicle

* Unfortunately, we have not been able 1o duplicate the hesitalion so I'm not sure we will see any diftference after the reflash
* Once it i completed. we will contact the customer to pick up the vehicle

3. Writer stated:

# Please [ax me the RO whiech notes afier the vehicle is picked up

* T will discuss with DPSM (PStapleton) 1o see if he wants to pay for the rentai

**2 NOTES 04/01/2008 07:58 AM Eastern Daylight lime OSprague Action Type:Manager review
1. Writer spoke 10 customer (Ms._) and statd:
* The deater should have your vehicle ready sometime today
* Afler you get your vehicle back. please fax me the RO and rental invoice
* 1 will sec whart Fean do to get you reimbursed for the rental
* | will also send you a goodwill offer w/30-day evaluation
2. Customer staied:
*The service manager called fast night and said my car should be ready today
| ;I!‘]"'l'l"- we b vt |u'|[-
Faii b vow i RU and taniad s atee s ihe nest couple o das s,

CASE PENDING DOCUMENTS SO GW CAN BE OFFERED

HEENOTES 0402 208 00219 M bastern Davlight $ime OSprague Action Tepe:Manager review
1. Customer {M - called and stred:

1 picked up my car veserday

* [ have the RO and renal bilk

#wil fas them this afternoon <o please give me vour fax mimber

* The vehicle seems to be driving much better

1 bave to drave it for awhile to seeaf it is ok

20 Writer gave fax number and stated:

2wl send vou o GW otter afier receive the documents

FELONOTES 04 11 2608 12:50 PA Pacitie Dayvlight Time KWareen Action Type:Manager revicwn

R T I F T P
. v e . [ & il S

b Cust stimes samae as above,

2. Cust stnes if you andror vour dealer are unable to correct this problem in a "reaxonable number of atiempts” as that phrase is

detined v Marsfand’s Antomotive Warraniy enlorcement




Kia Motors America
Consumer AffAIRs Department

Page 4 of 12

Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage
. knDID7361 75N K1428046 7,700
Fort Meade. MD [ Prod. Date:  6/28/06 Dealer: MD024  Antwerpen Kia Libenty

Act, I will expect you to repurchase the vehicle.
3. Custincluded R/O's

Witr to attach documents 10 case.

=+ NOTES 04/07/2008 02:51 PM Eastern Daylighs Time OSprague Action Type:Manager review
1. Writer spoke to DPSM (PStapleton) and he stated:

* There was no way for the dealer to offer a rental until they were able to duplicate the concern

* The dealer was not able 1o verify the hesitation/chuggle so they contacted Techline for assistance

* T/L advised them to try a repAIR

* Once T/1. had them do a repA IR ihe dealer was able to offer a rental

* It was up to the customer to accept the rental

* 1 know she didn't want a compact car. but 3 car seats witl {1l in the back of a compaci car
2. Weer stated:

* Due to vehicle being in 4X for same concern, a GW ofter will be sent

* We won'l seimburse for the rental

3. Writer lelt message for customer staling:

* You will be receiving a GW offer

* Please send the signed letter back and then I will order a check

CASE PENDING ACCEPTANCE OF GW OFFER

#¥ CASE CLOSE 04:07/2008 02:57 PM Eustern Daylight Time OSprague

#xx NOTES 04/09/2008 01:22 PM Eastern Daylicht Time OSpracee Action Type:Manager review
I. Cusiomer (Spou.\'c- called and stated:

Slrevencad your gl et

* 1 will 1lk 10 my busband o see if we should aceept

* 1 wonld tike to take my vehicle to an outside facility like AAMCO or Meinke

* 11 they imspeet the transmission and Gnd something wrong. will Kia do something?

2. Writer stated:

# Kra will not accept the inspection ol a nan-Kia fxcility

* I the non-Kia facility does anvihing o damage vour vehicle. thar will void the waivanty

* The GW offer does not have anv effect on the warimny

* I vou have any problems, the dealer will inspect and rL‘pA IR anv veriliable defect under the 1erms of the warranty
3. Cusiomer staed:

* Thank vou for vour mpu

* 1 will 1alk 10 my husband and then cither send the GW offer to you  or call to discuss

CASE PENDING ACCTYPTANCE OF GW OR CaALL BACK FROM CUSTOMER

2 NOTES 04/10/2008 10:05 AM Eastern Daylight Tyme OSprague Action Type:Manager review
1. Customer sent e-mal skiting:
* Thank vou for your offer

= At this time Fm not sure the vehicle is reped TKed o ntl_\ sabisfaciion
=1 will not be aceepting your offer @ this time

* I will advise if [ dectde to accept vour ofler

CASE CLOSED PENDING CONTACT FROM CUSTOMIR
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**¥ CASE CLOSE 04/10/2008 10:07 AM Eastern Daylight Time OSprague

*++ NOTES 05/06/2008 01:36 PM Castern Daylight Time OSprague Action Type:Manager review
1. Cusiomer called and stated:

* T 1ook my vehicle back to the dealer for the rolors and a vibration

* The dealer replaced the retors again but could not duplicate the vibration
* | am not happy with the outcome so [ have contacted the BBB

2. Writer stated:

* ] apologize that you are not happy with the dealer

* The MD arca ts now being handled by the eastern region

* Your BBB notice will go to them

* 1 will forward the information | have to the eastern region

* They will contact you when they get the BBB notice

3. Customer asked for phone number of the eastern region

4. Customer file will be seni to eastern region as an FY]

**x CASE CLOSE 05/0():’2008 01:40 PM Eastern Daylight Time OSprague

sk NOTIS 05/14/2008 09:45 AM Pacific Daylight Time KWaren Action Type:Manager review

NCA received Tetier from Attormney General of Maryvland

Letter states:

1. We have reeently received a complaint from Sabrina Stenswold about her Kia Sorento that was purchased on May 22.2007.

2. Itis our understanding that the consumer netified you of this problem on March 27, 2008, and we are enclosing hier letier as it

hest deseribes the problems that <he has experienced with hervehicke.
LY N I~ Doen offered SREOOH By vow Tebd ropresentate eobut ~he alleges than thes s pes satre s sl phe

problems thar she alleges are still with the vehicle.

4. Since Mx. -hclie\'f:s that this problem substamially impA I R the use and market value of the vehicle, M.
Stenswold has requested that vou consider a remedy under the Lemon Law.

5. Based on the informagion provided 1o us. it appeans that Ms. Stenswoeld is eligibbe for aoreplocement sehicle v sefomd under
M Com. L Code Apn, 14-1501 et seq.

6. Please review your records on this matter and advise me within 14 days of vour position regarding this compliing,

7. IFvou have any guestions. you may contact me af the telephone numbor listed above on Tuesday and Thursduy between
9:300.m, and 2:00 pom..

=55 Please note there was not an enclosed keter from the customer, #7755
Dispatching to the Eastern Region for [urther review.

=R PRIDRKRILY CHANGL 03142008 09:47:39 AM KWarren

RO ARIDY A Zuus AT AN Pachie Baaiiging Fooe B o
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#** PHONE LOG 05/19/2008 10:07 AM LCastern Daylight Time MVelez Action Type:Outgoing call

WRTR SPOKE TO CUSTOMER AND STATED

. HI MRS, I My N AME IS MINNIE AND YOUR CASE HAS BEEN ESCALATED TO ME FOR REVIEW
. WHAT IS THE ISSUE AT HAND WITH YOUR VEH?

. DOES THE DLR HAVE YOUR VEH NOW?

. SO THE THE SHUTTERING AND BRAKES ARE BETTER

1 WILL SPEAK TO THE DLR FOR YOU AND SEE IF THEY CAN GIVE YOU A EXPLANATION

.1 DO APOLOGIZE FOR THE INCONVENINCE

.1 DO UNDERSTAND HOW YOU FEEL AND WILL DO MY BEST TO PUT YOUR MIND AT EASE

_YOU ARE VERY WELCOME

o0« o B L b o

CUSTOMER STATED

.THAVE MY VEH NOW BUT | HAVE HAD THREE ISSUES

. ONE OF THEM IS BETTER WHICH IS THE SHAKING AND SHUTTERING

. ONE OF THEM IS WORSE AND THAT IS THE BRAKES

_IMEAN THEY ARE OK FOR NOW BUT

. WE DON'T THINK WE SHOULD HAVE HAD FO REPLACE THEM IN SUCH A SHORT AMOUNT OF TIME
. WEEK AFTER PURCHASED WE HAD TO REPLACED ROTORS AT STEVENS KIA

_SECOND TME WAS AT LAUREL KIA.

_DEALERSHIPS NOT VERY INFORMATIVE AS TO WHAT THE PROBLEM IS

.1 TOOK THE VEH TO MEINEKE FOR SECOND OPINION

10. MEINEKE SAID THERE WAS AN ISSUE WITH RECALL SC068 STABILITY CONTROL MODULE SOFTWARE
11, THE ELECTRONIC CONTROL UNIE

12, GENTLEMAN AT LAUREL DIDN'T WANT TO ADDRESS WHAT MEINEKE HAD FOUND

13. NOT COMFORTABLE WITH ANY OF THE DEALERS BUT 1 NEED BE WE WILL TAKE TO L AUREL
14, WE NEED EXPANATION AS TO WHY VEHICLE HAS A PROBELEM WITH BRAKES AND SHUTTERING
15. WHAT IF ANYTHING CAN BE DONE TO FIX IT AT THIS POINT

16. DEALER IS NOT WILLING TO PUT IN THE TIME

17. ANTWERPEN SAID IT WAS A SEIPPING  TORK CONVERTER IN OCTOBER 30TH. 2007
ITSCPEEWHIEN T DR LU 00 ENNOHCTE FIE 0 ST PV L Co TN D A

19 REND OE MARCH TOUN T BAUKN FOANTWERPFEN U DHINT 0 ANY HITENG

20. OLA CALLED TEHEM AND THEY DID A SOFTWARE UPDATE

21 HAPPY IT'S BETTER BUT NOT SURE 1 1S REPATIRLD

22, HOW DO WE KNOW THE ENGINGE WON'T SEIZF AS SOON AS OF R WARRANTY IS UP

23 THE LASTISSUE IS THLE S AIRB/\G LIGITE NOT GOING OFF AS LIS SUPPOSE TO

24 WAS TOLD BY T DEALER THAT IN ORDER TOR IT TO WORK

25. MUST TURN ON THE VEH AFTER PASSENGER 1S SEATED CORRECTLYT

20. 1 DON'E THINK | SHOULD HAVE 10 TURN UFF VEH EVERY LML §PICK UP A PASSENGER
37, 1N ORDER FOR TIE LIGHT TO WORK

28 DON'T THINK THAT TURNING VEH OFF AND ON 1S GOOD FOR THE STARTER

20, TIANK YOU VERY MUCTH MINNIE

(e l- T B B W O s

=5 NOTES 05/20/2008 11:21 PM Eastern Daylight Time StapletonP Action Vype:Manager review

1~ For Internal Use Only
Minnic:

Get the FTR to send the dealer the Sorrento Q.S retlash wol. That will ke care of the PASSenger A FRbagz tisht concen.
The
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reflash will 1ake all of 5 mins. >!]

*** NOTES 05/23/2008 01:32 PM Eastern Daylight Time MVelez Action Type:Manager review
SENT REQUESTED MRF TO BBB

*** CASE CLOSE 05/27/2008 02:06 PM Eastem Daylight Time MVelez

¥ NOTES 06/03/2008 09:55 AM Pacific Daylight Time KWarren Action Type:Manager review

NCA received letter from the Aitorney General of Maryland

Letter states:

1. On May 6, 2008, we wrole to you regarding the problems Ms. [ [¥*% experienced with the Kia Sorento she purchased
from Antwerpen Kia on May 22, 2007.

2. Ms Stenswold has advised us that she bas not vet been contacied by you regarding those problems.

3. As you know. Section 14-1502(b) of Maryland's Lemon Law states that an automobile manufacturer must correci any
nonconlormity. defect or condition that arises during the warranty period at no charge to the consumer within 20 days of the
manufaciurer's receipt of the consumer's notification.

4. Please contact we by Junie 15. 2008 regarding your intentions toward resolving this complaint.

Dispmching to the Eastern Region for customer contact.

= PHONE LOG 067032008 02:31 PM Lastern Daylight Time Sliames Action Type:lncoming call

WRITER CALLED CUSTOMER AND STATED

1. YOUR CASE HAS BEEN ESCALATED TO MY ATTENTION

2P WOULD LIKE TO DISCUSS THE ISSUES CONCERNING YOU AT PRESENT

CESTenNERSEANEES

FWE TR SEPPOSED TOUAVE A MELTING WHTH SOME REP A THE DLALTRSHE BUT WE AV N FEARD
BACK ON THAT

2.A 1 PRESENT THE THE VEHICLE 1S SHUFTERING. WE HAVE GONE THROUGH 2 SETS OF ROTORS AND 1T1HE
CLEL IS ON

MY WIHFF PRIMARIPY DRIVES THE VEHICLE AND SEE WEHLL KNOAW MORE ABOUT THE VEHICLE

4O5HE IS NOT N RIGHT NOW

WRITER STATES

EPLEASE TARE MY NAME AND NUMBER AND ASK YOUR WIFE TO CONTACT ME IN HIER LEISURE

2P WH L SPEAK WITH HER ABOUT THE ISSUIES IN THIS CASE

FEE PHONE LOG 606 04 2008 02:55 PM Eastern Daylight Time Shames Action Type:Incoming call
WRILER CALLED CUSTOMER WHO STATED ABRUPTLY :
FOMAY TCALD YOU BACK WEARE BN A SEVERE TORNADO WARNING

2P NAVE MY KIDS IN A LIALLWAY

WRITFR STATES

Y1 S, GOOPBY L

FESPEHUNE LOG Gl 2008 U250 PV Lastern Daylight Time Shames Achon | ype:Qutgaing call
WRITER CALLED CUSTOMER AND STATED
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1. PLEASE TELL ME THE CONCERNS YOU ARE EXPERIENCING

CUSTOMER STATES

1. THANK YOU FOR CALLING ME BACK

2. THE SHUTTERING. WHILE GREATLY REDUCED BY THE SOFTWARE UPGRADE STILL CONTINUES AT 45 MPH.

wiTii THE A TR CONDITIONING ON
| WOULD LIKE TO KNOW WHY THIS HAPPENS
3. WE ARE OUR SECOND SET OF ROTORS. WHY ARE THEY WEARING OUT SO FAST?

4. THE PASSENGER OCS FUNCTION IS NOT WORKING PROPERLY

5.V MUST RESTART MY VEHICLE AFTER SOMEONE SITS IN THE PASSENGER SEAT TO GET THE LIGHT TO
OPERATE LIKE IT 15 SUPPOSED TO, IS THIS A PROBLEM WHY DOES THAT HAPPEN?

WRITER STATES

1. THANK YOU FOR EXPLAINING YOUR CONCERNS

2.1 WILL SUBMIT A RESPONSE TO THE ATTORNEY GENERAL'S OFFICE AND THE BBB

3.1 WOULD LIKE TO SET UP A MEETING BETWEEN YOU AND THE FTR. 1S THAT SOMETHING YOU WOULD BE
OPEN TO?

CUSTOMER STATES

I. YES. AT THIS POINT THAT WILL BE FINE. THANK YOU

WRITER STATES

1. ONCE | CONFIRM THAT MEETING [ WILL GET BACK TO YOU. THANK YOU

s PHONE LOG 06/16/2008 01:37 PM Eastern Daviight Time Shiames Action Type:Incoming call
WRITER CALLED CUSTOMER AND REQUESTED A CALLBACK
SENT CUSTOMER 1LETTER ADVISING OF UIPCOMING APPT.

F*x CASE CLOSE 06/16/2008 01:39 PM Eastern Davlight Time Shames
PENDING PIPSNENMEF TINGON TULSDAY . ST iy

*+* PHONE LOG 07/10/2008 11:14 AM Eastern Daylight Time Sljames Action Type:Qutgoing calt

WRITER CALYED CUSTOMIR FOR FOET OW HP CAT L. CUSTOMIER STATED

1IN MY OPINION THE MEETING DD NOT GO WELL

2MRUJOYCOE WAS NICLE PLEASANT AND VERY HELPIUL

3OMROIJOVOE TOOK A REALLY LONG TEST BRIVE WITH ME. LAPPRECIATED THA'T

4. I MUST ADMIT 1 HAD THE MOST HOPE 1 HLAVE EVER HAD SINCE OWNING THES VEHICLE THAT A
RESOLUTION WAS NEAR

S AT FELT LIKE SOMETHING WAS FINALLY GOING TO BE DONE

6. 1 WAS JUST DISAPPOINTED THAT NOTHING WAS DONE ON THE VEHICLE

7. AS FAR AS THE SHUTTERING. MR, JOYCE TOLD ME THE ENGINEF SHOULD HAVE BEEN CHECKED AND
ACCORDING TO THE DEALER THAT WAR NOY] DONF

2. THE ATRBAG PROBIEM HAS GOTTEN WORSE SINCE YOU AND LSPOKE LAST. | WAS TOILD THAT COUILD
HAVE BEEN REFLASHED AND THAT WAS NOT DONE

0. MR, JOYCTE DID CHECK MY ROTORS AND FOUND THERE WAS NO PROBLEM

1O MROIONVCE CHECKED THE CEL AXD UPDATES WERE MADLE SO THAT WAS GOOD

P IDO APPRUCENTE YOU CALLING AN TOD WG U wWIni

WRITER STATES

1.1 DO APOLOGIZE YOU FELT THE MEETING WAS UNSUCCESSFUL

2.0 WILL READDRESS THESE CONCERNS WHEFE MR, JOYCUE AND THE DEALER AND BE IN TOUCH WITH YOU
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3.1 KNOW THIS IS FRUSTRATING SO | PO THANK YOU FOR PATIENCE IN ALLOWING US TO RESOLVE YOUR
CONCERNS

**% PHONE LOG 07/10/2008 11:35 AM Eastern Daylight Time Sljames Action Type:Incoming call

et WEDNESDAY. 8 JULY 2008 #++=*

DPSM ROBERT JOYCE CALLED AND STATED

. I MEET WITH THIS CUSTOMER AND | THINK THE MEETING WENT WELL

. NONE OF THE CUSTOMER'S CONCERNS WERE DUPLICATED

T AUTHORIZED A RENTAL FOR THE CUSTOMER SO THE VEHICLE COULD BE CHECKED

. THE SHUTTERING WAS NOT VERIFIED ON TEST DRIVE BUT i DID ASK FOR A SCAN OF THE ENGINE JUST TO
BE SURE THERE WAS NOTHING THERE BECAUSE CUSTOMER INDICATED CEL WAS ON A MONTH AGO

5. THERE WERLE NO FAULT CODES IN THE SYSTEM

6. WE DID A ROTOR PARALLELISM TO CHECK HER ROTORS

7. THE WHEELS WERE PULLED OFF AND THE ROTOR PARALLELISM WAS MEASURED AND DETERMINED TO BE
WITHIN SPECIFICATIONS

8. THE REFLASH FOR THE QCS(ATRBAG) WAS DONE

9.1 WAS VERY CAREFUL TO EXPLAIN TO HER THE PROPER SEATING POSITIONS

10. WE BOTH SAT IN THE PASSENGER SEAT AND THE SYSTEM OPERATED AS DESIGNED

11. THE ROTOR PULSATION WAS THE TRANSMISSION DOWNSHIETING INTO FIRST GEAR BEFORE COMING TO
A COMPLETE STOP THIS IS WAS WHAT THE CUSTOMER IS CALLING A ROTOR VIBRATION

12. P01 10 REFLASH WAS DONE IN ADDITION ALSO BECAUSE THE CUSTOMER INDICATED THE CEL WAS ON A
MONTH AGO

13.1DID INSTRUCT TIIE DEALER TO PERFORM THESE TESTS

14, LHAVE 1HE CONFIDENCE IN THIS DEALER TO DO WHAT THLY SAY THEY WILL DO

WRITER STATES

I THANK YO

2.1 APPRECIATE IT

3.1 WILL FOLLOW UP WITH THE CUSTOMER ON FRIDAY. 11 JULY 2008

B M) -

¥ PHONE LOG U7/16/2008 01:49 PM Eastern Daylight Time Sljames Action Type:Quigoing call
WRITIR CATYEFR CUSTOMIR REQUIFSTED A CAL I BACK

BEEPHONIE LOG 07 1772008 TS AM Eastern Daylight Time Shames Action Type:Cungoing call

WRITER CATEFD CUSTOMER AND STATED

1.1 DO APOLOGIZE FOR NOT GETTING BACK TO YOU SOONER

D SPEAK WITH MR, JOYCE WHO STATED ALL OF THE CONCERNS YOU HAD WERE ADDRESSED
CSOMIEOF THE CONCERNS WERE NOT DUPLICATLD

SWOULD YOU PLEASE FAX ME THAT INVOICE?

SYOU CANSEND T TO ME AL 732-363-53132

ATWOUED APPEAR THAT T AM GETTING CONFLICTING INFORMATION

. FCAN NOT ANSWER THAT FOR YOU

CECANNOT STATE THAT IS TRUE

OOMROFOYCOE FEAS ACCESSED THE VEHICLE AN HAS MADE RECONMMENDATHONS AT WHATT SHOELD BI
RIS NN

0. THAVE NOIDEA WHY THE DEALER WOULD TELL MR JOYCLE THAT THEY HAVE COMPLETED 1S
RECOMMENDATIONS AND TELL YOU OTHERWISE

wd T

b N e A [
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Last name First_name VIN of 2007 SORENTO L.X 4X2 Case Number  Mileage
I A knNDiD7361 75 K1428046 7,700
Fort Meade. MDD Prod. Date:  6/28/06 Dealer: MD024  Antwerpen Kia Libeny

11.1 DO NOT HAVE AN ANSWER FOR THAT BECAUSE IT SIMPLY DOES NOT MAKE SENSE

12. F WILL SPEAK WITH THE DEALER AND IF THESE CONCERNS WERE NOT ADDRESSED 1 WILL MAKE SURE
THEY ARE

13. OK 1 WILL. WAIT TO HERE FROM YOU

CUSTOMER STATES .

1. THE DEALER IS TELLING ME THAT NONE OF THE TEST WERE PERFORMED

2. MR. JOYCE LEFT BEFORE THE TEST WERE COMPLETED

.1 ASKED THE DEALER AND THEY TOLD ME NONE OF THESE TESTS WERE COMPLETED

.1 AM JUST VERY FRUSTRATED ABOUT THIS WHOLE TIUNG

.1 HAVE THE INVOICE STATING THAT NONE OF MY CONCERNS WERE ADDRESSED

. YES I WILL

7. WHY WOULD THE DEALER TELL ME THAT HAD NOT DONE SOMETHING THAT MR. JOYCE SPECIALLY
ASKED THEM TQ DO

8. SO THE DEALER OR MR. JOYCE IS LYING TO YOU

9. SO THERE IS NOTHING YOU CAN DO ABOUT GETTING MY VEHICLE REPAIRED?

10. 1 WILL DISCUSS WITH MY HUSBAND WHAT WE SHOULD DO AT THIS POINT

(1.1 WILL GET BACK TO YOU AT SOME POINT

[V N

o

WRITER CALLED MD004 AND SPOKE WITH SVC MANAGER JOE AND STATED

1. 1CALLED MRS, STENSWOQLD JUST TO FOLLOW UP ON HER CONCERNS AND SHE STATED THAT THE ISSUES
SHE WAS CONCERNED ABOUT HAD NOT BEEN ADDRESSED

2. THANK YOU. I APPRECIATE ALL YOUR EFFORTS WITH THIS CUSTOMER

JOE STATES

1. THAT ISNOT RIGHT. WE LOOKED AT THIS VEINICLE WHEN MR. JOYCE WAS HERE AND WE ADDRESSED ALL
HER CONCERNS

2. SHE STATED SHE HAD A SHUTTER CONCERN WIHCH WAS NOT DUPLICATED DURING TWO SEPARATE TEST
DRIVES

3. WE CHECKED THE ROTORS AND FOUND ALL SPECS AND ALL OPERATION NORMAL

4. WE CHECKED THE O CS AND REPROGRAMMED THE SYSTEM
5 WE CHECKED THE CEL WHICH ACCORDING TO F1HE CUSTOMER WAS ON PREVIOUSLY BUT NOT A PRESENT.
WE FOUND NO COPRES IN THE SYSTEM RUT WE REPROGRAMMED THE SYSTEM FOR A POSSIREF POT T CODE

=EENOTES 077172008 02:46 PM Eastern Dia light Time SHames Sction TypeMamager review
RECEINVED REPA TR ORDER 4279090 FROM JOE AT DEALER

**» CASE CLOSE 07/17/2008 02:50 PM Eastern Daylight Time Sljames
PENDING FURTHER CONTACT FROM CUSTOMER

= NOQTLEZS 0T/182008 0940 AM Eastern Dodlight Time Stiumcs Acton Type:Manager review
RECLIVED BBB CASE
PREPARING MRF

ek PHONIE LOG 077232008 03:51 PM Easterm Davtight Time Slinmes Action Type:lncoming call
ARMY LEGAL SERVICES BRET CONYERS CALL FD AND STATID
1. ARE YOU HANDLING THIS CASE WITH THE BRB?
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Last name First_name VEN of 2007 SORENTO LX 4X2 Case Number Mileage

I I kNDID7361 75| K1428046 7,700

Fort Meade. MD - Prod. Date:  6/28/06 Dealer: MD024  Antwerpen Kia Liberty

2.1 DON'T WANT TO GET INVOLVED IN THIS AND THE CASE DOES NOT QUALIFY FOR LEGAL HELP WHILE THE
BBB IS HANDLING IT

3. THANK YOU

WRITER STATES

I.YESTAM

2.YOU'RE WELCOME

**¥ NOTES 07/24/2008 09:35 AM Eastern Daylight Time Sljames Action Type:Manager review
FAXED MRYF TO BBB

*#+ CASE CLOSE 07/24/2008 00:52 AM Eastern Daylight Thne Shames
PENDING RESPONSE FROM CUSTOMER/BEB

*+* NOTES 08/15/2008 09:50 AM Eastern Daylight Time Sljames Action Type:Manager review
RECEIVED NOTITICATION FROM BRB

CUSTOMER HAS DECLINED GOODWILL OFFER

CUSTOMER HAS CHOSEN NOT TO PURSUE CASE FURTHER

CLOSING CASE PENDING FURTHER CONTACT FROM CUSTOMER

*++ CASE CLOSE 087152008 09:55 AM Lastern Daylight Time SHames
CUSTOMER DECLINED GW OFFER. CHOSLE NOT TO PURSUE BBB CASE ANY FURTHER

% NOTES 10/24/2008 07:47 AM Eastern Daylight Time Sljames Action Type:Manager review
RECEIVED LETTER FROM CUSTOMER REQUESTING GOODWILL

WRIER CALLED CLYTOMLER AND STATED

EGOOD MORNING SABRINA

LIDINDRECFIVE YOUR FFTTTFR AND YOUR REOQUFEST IS FINF

3 IWILL SEND YOU AN OFFER LETTER. PLEASE READ IT. REVIEW IT.SIGN IT AND SEND IT BACK TO ME
$ONO T WH T NOTAND THAT WILL BE CLEARLY STATED IN THE TETTER AS WELE
AAFYOU HAVE ANY QUESTIONS OR CONCERNS PLEASE LFT ME KNOW
CUSTOMER STATIES

1. GOOD MORNING

COKUTHANK YOU

CTHIS WONT AFFECT MY WARRANTY WILL IT?

CTHANK YOU

"h

T wd 1D

HEEONOTTES 10 24 2008 11D AM Easiern Dayiigbt Time SHames Achion Type:vanager review
CUSTOMER SENT OFTER LETYER
PENDING RECEIPT OF SIGNED OFFER LETTER FROM CUSTOMER

#E CASE CLOSE 10/28/2008 12:48 PM Lasiern Daylight Time Shames
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*** NOTES 11/14/2008 03:14 PM Eastern Daylight Time Sljames Action Type:Manager review
RECEIVED SIGNED OFFER LETTER
PREPARING GW PACKAGE

*** NOTES 11/14/2008 04:17 PM Eastem Daylight Time Sljames Action Type:Manager review
PACKAGE SENT TO NCA
PENDING CHECK FROM NCA

*#*k CASE CLOSE 11/14/2008 04:17 PM Eastern Daylight Time Sijames
PENDING CHECK FROM NCA

*** NOTES 12/16/2008 12:32 PM Eastern Daylight Time Sljames Action Type:Manager review
RECEIVED CHECK # 00529155
SENT TO CUSTOMER VIA FED EX

*** PHONE LOG 12/16/2008 12:38 PM Eastern Dayhight Time Sljames Actien Type:Qutgoing call

RCAA CALLED CUSTOMER AND STATED

1. GOOD AFTERNOON SABRINA

2. TAMCALLING TO LET YOU KNOW I HAVE RECEIVED YOUR CHECK

3 PWANTED TO MAKE SURE FIERE HAD BEEN NO CHANGE IN YOUR VEHICLE CONDITION OR ADDRESS
4, | WILL SEND THIS CHECK OUT VIA FED EX TODAY

SABRINA STATES

1. Ot HE 1HOW ARE YOU?

2. THAT'S GOOD

3. NO THERE HASN'T. THANK YOU

% CASE CLOSE 12/16/2008 12:39 PM astern Daylight Time SHames




Kia Motors America
Consumer Aff4IRs Department
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Last_name First_mame VIN of 2007 SORENTO 4X2 EX Case Number Mileage
] KNDID7361 75 KI340634 5,300
apex NC L Prod. Date: _ 8/10/06 Dealer: NCO31 _Chris Leith Kia
Case History Complaint . 4 TR accicrancs
**+ PHONE LOG 07/30/2007 05:01 PM US Mountain Standard Time SBowyer
CUST STATED

I.t purchased two kias on july 4th
2.0n 07 optima and an 07 sorento: both new
3.the sorento started having problems at 400 miles: transmission problems: they said there isnt a fix for it. it isnt a recall

4.when ever you just slowly accelerate the car will shudder back and forth. they say that kia is working on a repA]R for it but
notling is set i stone

5.im getting ready to put my wife on the road to louisiana for 14 hours when she is pregnant. you wouldnt wamnt to do this

6.they are playing a games with us: i talked to Gonzalo. the asst sve mgr

T.until they can fix the problem. i want them to provide a veh for my wife to drive during this drive. and the same size veh also
(mrs [

8.gonzalo said they would give me a small 1o medium size car for one week. but i need it for 2 weeks. and i am coming back with
lots of presents from my baby shower

9.my father is sick in louisiana. and i nced to get there quick. and being pregnant doesnt help

10.3 salesman sold us the car. 1 of which afier all this told me that they knew this car had this issue, but they still let us buy the car

WRITER STATED

t.xorry

2.no report of this problem

J.dlrs are more technically involved with KMA and know of the specifics and characteristics of the cars

4.no provision for rental/loaner within warranty: on case by case....have to review with sve mgr and DPSM 1o see what can be
done .

5.0 gaurantee that a rental auth will be given at all. feast of all {or a car the same size as this sorento

O.dlrs are ndependently vwned and operated and the salesman are not wechnically involved with the sve dpl and 1heir issues
7.KMA appreciates the cust business in buying 3 kins. KMA wants to whatever possible to provide a resolution 10 any issue

MRS. STEPHENS STATED
1.1 have to leave tor bouisiana on wed. will you get back 10 me by then

WERITER STAHD

Lo gavraniee of cattback. but will do what writer can to assist

2t dlr s offering rental for 1 week, this is as zoodwill towards sitvation: will contirm il remal is through dir or KM
J.once review of situption i< completed. will get back to cust asap

4 provided case id and writer ext #

CUST'S THANKED WRITER--CALL ENDED

FEEPHONE LOG 07512007 12:31 PM US Mountain Starklard FTime SBowyer Action 1ype:Qutgoing call
SVO MGR GONZALONCO3) STATED
Lthe regionad FER and my dpsim are aware of this

2.the problemis o hesitation and shuddering at cerizin speeds: they are currently working on o repA IR v

Jahere i no apdate on when i is going o be refeased: we are told to tell the costonrers that it is a normad characteristic

Hour PPSM did fanh for e 1 oweek reetad car for the costomer. he didnt specits the <ize. it is whatever emerprise has

S.spk 1o enterprise this morning for another cust. and they didnt have anvthing bigger than a rio or an optima

fadl they i is vos, optimas and sedonas. 1 will call them know and =ce what they hase and then call me back so i can fet vou
know

U PHONE LOG 07 3172007 1241 PM US Mountain Stdard Thime SBowyer Action Ty pe:Outgoing cull
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Last_name First name VIN of 2007 SORENTQ 4X2 EX Case Number Mileage
[ ] knDID7361 75 K1340634 5,300
apex, NC IR Prod_Date:_8/10/06 Dealer: NCO31_Chris Leith Kia

WRITER CALLED DPSM H.BAIK WHO STATED

1.i spk with the dir yesterday about this and some other times also

2.the cust changed their story, yesterday they wanted 1 days of rental. and i awth {or that for a optima

3.if enterprise has a sedona 1o offer her, then i will auth | week only

4.t am aware of the issue and so is the fir. i have emaited KMC to get the right parts out here to fix the issue
5.the veh can be driven but the cust just doesnt want to.

6.1ct me know what gonzalo says when you call him back

**+* PHONE LOG 07/31/2007 12:45 PM US Mouniain Standard Time SBowyer Action Type:Quigoing call

ASST SVC MGR GONZALO STATED

!.enterprise has no sedonas. not expecting onc in

2.the only optima avail through enterprise is the one we have here. that we are [tnishing up work for an a/b light and il will be
ready in about 30 min

3.all we can do is offer this to them and they can choose 1o accepi it or not for the 11 days total that is authorized

=¥ PHONE 1.OG 07/31/2007 12:48 PM US Mouniain Standard Thme SBowyer Actton Type:Qutgoing call
WRITER CALLED DPSM H.BAIK AND STATED

Lonly a optima rental car is avail through enterprise; no sedonas

2.will offer 11 day auth for optima 1o cust during this ime. they can choosc to accept or decline

3.will inform dpsm of any other changes

*=* PHONE LOG 07312007 01011 PM US Mountain Standard Fime SBowyer Action Type:Quigoing call
WRITER CALLED CUST(wrs. [N

1. following up

2.no bigger remal cars then a optima: dpsm auth for FE days i the optima rentaf car

3.this is the most that can be done from KMA

MRNCSTEPHINS STAED
F.g just need o know thit ram gotng 1o get there sate and wil no probiems
2.kt me hand vou to my hushand. thank you for tha

MR.

I thank vou for your help. my wile scems to he satisdied with the ofter

Z.gonzalo mentioned that in aeother sorente i the ramy had beer replaced. is Tris something that witl seed 1o be done with
ours, and if s0. we need it done

Jawvhat is the time frame for the l'f.‘pA IR 10 be released. do vou know. can vou uive me any idea.

WRITER STATED

1.dpsm has been discussing repA IR 16 the veh with KMC which is where the veh are buil

2.he hasnt mentioned any time frame. could be soon, vould be Tarer. ot sure

Jothis all depends on bow fast the eechnicad side of kia can desclop a fis that is saicoand does completely soly e the issue
il inform dpsm of cust agrecing with eptema rental s btk w gongabo From hare

CUST STATED
Fowell thank vour we reallv appreciate evervthme vou have done
2.bye bye,

##H PHONE LOG 07/31/2007 G1:22 PM US Mountain Standard | ime SBoewver Action Tyvpe:Owgoing call
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Last_name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
I kNDID7361 75N K1340634 5,300
Apex. NCH Prod. Date:  8/10/06 Dealer: NCO31  Chris Leith Kia

WRITER STATED TO SVC ASST MGR GONZALO NCO031
1.cusi accepted rental oplima. please provide to the cuslomer
2.cust is aware they need to 1alk to you

GONZALO STATED

L.will have to call my rep to see how he wants me 1o bifl this

2.1 will let enterprise know that we want that optima for our cus!
3.thank you bye.

= COMMIT 07/31/2007 01:26 PM US Mountain Standard Time SBowyer Action Type:Callback Reguired

*** CASE CLOSE 07/31/2007 01:46 PM US Mountain Standard Time SBowyer

*** FULFILL 0R/14/2007 12:29 PM US Mountain Standard Time SBowyer Action Type:Callback Required

=¥ PHHONIE LOG 0871772007 07:10 AM US Mountain Standard Time SBowyer Action Type:Quizoing call
SVC MGR GONZALO NCO31 STATED

L.NAQC put a torque converter in it and they are still waiting a pem for it.

2.the cust came to pick wp the car 814,

3accarding 1o NAQC the car is Nixed. they want to put a pem in it just in case

NAQC-Nonh vimesican Oualinng Contral

FEEPHONE 1LOG OR 1772007 07:13 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER LVM FOR DPSM H.BAIK STATING

Ereviewed case detanils

Towould dpsm reguest dispateh to region for early intervention?

J.ealb wiiser back--gave wriler contact inlo

=R PHONE LOG 08%17/2007 0R:08 AM US Mountain Siandard Time SBowver Action Tvpe:incoming call
DPSM H.BAIK STATILD

L.can vou follow up with the cust and sce haw the car ix doiny

2lerme know o anathing clse

JNAUC bas an upgraded pem that they might wiant o instabl Iner (here are any other probiems

HEEPHONL TOGOR 17 2007 08:23 AN US Mountain Sumdard Time SBowser Action Ty pe:Outzomg cull

MWRIFp R et et
v Al F N T R ST Y

FEolfowing up v weh r'cpAIR
2ander<tamd work has been done and car is returned

AV ICTE YAl U BIFRNCNE O AT
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2.they replaced the torque convertor but they want to replace a pom. once they make it or something
3.the car isni shuddering or anything. it 1s fine.

WRITER STATED

1.does cust still have case #

2.please callback once car goes in for the pem install
3.l any other problems. please callback

CUST STATED
1.i do have my case #. just not in front of me
2thank you, bye,

*** PHONE LOG 08/17/2007 11:36 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER VM FOR SRCA C.CARROLL STATING

{.reviewed casc details

2.for region visibility. does srca want dispatch

3.new car. low imileage. dpsm involved in repAIRs

4.cust states veh is repA TR ed
5.provided writer ext

*** CASE CLOSE 08/17/2007 1 1:40 AM US Mountain Standard Time SBowyer

TTUPTHONE TOGHO 23 2007 0330 PALES Mowsain Stawbadd T £ Coleitg Sheir Dypetbieonning il
Loust slates:

. Purchased 2 new vehs,

- Buth vehs have o ransinission shudder & the PASSc'ngcrA[R bugs do not work.
- Wife if pregnant.

- Purchased velt so wouldn’t have these problems.

5Dk has staed there i nae s for the transnussion shudder,

6. Db has not been able to duplicate the AIR bag concern,

7. But 1 have picwires shawing when iy cither or us o vur friends are siting in the seat. the A TR bag light stays on.
8. We do not want these vehs.

9. We wani Kia to buy back the vehs,

10. Would be bever & less expensive for Kia if they just handle this without an aitorney.

L1 D stanes there bs no s (or the ransimission shudkler concern.

E2 DI sianed they were not going o deal with us amy mare.

E3. Dl staied we would receive aeall back from someonce at national, but e vet o receine that eall,

td. Very trustrated.

13. Feel bke we have been abandoned,

Writer siaies:

. Updated. no recalls.

2. Apotogized Tor sitsation.

3. W riter will have 1o speak with div & Kia rep.

4rn .
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Apex. NC Prod. Date:  8/10/06 Dealer: NC0O31  Chuis Leith Kia

6. Referred 10 WCIM for info on laws in calers state.
7. Writer not able to assist with lemon law.

8. Dir is currently closed.

9. Writer will make calls tomorrow & call cust back.
10. Provided file number & writer's contact info.

w4k PHONE LOG 10/24/2007 07:12 AM US Moumain Standard Time LColema Action Type: Incoming cal B
Writer calied Chris Leath Kia NC031. spoke with srv mgr Gonzales who stated:

1. Writer is breaking up.

2. Can hardly hear writer.

3. Storm coming thru. pleasc call back.

Writer called Chris Leath Kia. spoke with srv mgr Gonzalez & stated:
1. Adv of reason for call & cust comments.

Srv mgr states:

1. On 9/20/07 veh was test driven with cust. FTR & DPSM.

2. Not able 10 duplicate cust concerns with this one.

3. DPSM has siated Kia will deal directly with cust on the Sorento. not sure what is being done about the Optima.

*#3 PHONE OG0 1042472007 07:16 AM US Mountain Standard Time 1.Colema Action Tyvpe:lncoming call
Correction to notes above.
1. Noles above belong in case for Optima K1374683

Srv mgr states about Serento:

1. DPSM ady me not 1o do anyimore 1o veh.

2. Seated Kin would be contacting eust directiv about Sorento.
v e Been able o denhieate ansimiss ol Coneern wiey Soacnte.

4. [ave made scverat r(‘pA IR but have not worked.
. Last spoke 1o DPSM abowt week & 1/2 ago.

|91}

= PHONE LOG 102472007 08:34 AM US Moontam Standurd Teme [.Culema Action Taperlncoming cail
Wrher cabled DPSM 1 TBaik & staed:

. Adv of reason tor call.

S Adv cust i ealhing.

. Also spoke with srv mgr.

. Bonh staring Kia is suppose to be working with cust,

. Buk cust has not reeeived a call from anyone.

6. What doos DESM want wiiter o do with this case?

A e w1 —

DPSN staes:
1. Bispatch wo region.

2, Regional anulyst was suppose to call cost.

3 N bbby r.-n_f‘ ,R tromvamiacinn coneern with this vl

Writer called cust, feft Vv message stating:
1. Spoke wih dlr & Kiavep.
2. Writer escaluting fiie 1o region For further assistance.




Kia Motors America
Consumer Aff4IRs Department

Page 6 of §
Last name First_name VIN of 2007 SORENTQ 4X2 EX Case Number Miteage
[ ] KNDIiD736175 I K1340634 5,300
Apex. NC- Prod. Date:  8/10/06 Dealer: NCO31  Chris Leith Kia

3. Cust should receive call back from someone in region within 48 to 72 business hours.

*#* NOTES 10/24/2007 08:35 AM US Mountain Standard Time LColema Action Type:Manager review
Writer dispatching {ile to region:
1. Per DPSM.

*** NOTES 10/25/2007 09:56 AM Eastern Daylight Time DManley Action Type:Manager review
2 NOTES 10/25/2007 09:49 AM Eastern Daylight Time DManley Action Type:Manager review
Called the cust and stated:

1. Wir introduced seli and explained that the case was forwarded to wir.

Cust stated:
I. I got a call from Linda at the 800 number and she tole me that Harrison was going to be at the dir today.
2. I bave been waiting tor him to call me but he has not called.

3. Both of my vchicle's are having the shutter issues and A’Rbag hiuht tssuc.

Wi siates:
t. Let me put in a call to Harrison and find out when he wili be a1 the dlr.
2. 1 will calt you back when I have an answer for you.

Cust states:
L 1 ean meet Harrison today between 12005 pmeand 12:30 pim.

Wiy states:
1. 1 will let Harrison know that when 1 call him.
2. Wir thanked customer and ended the call.

wEENOTLS 102372007 02:22 PM Eastern Daylight Timw DManley Action Type: Marager review
SEXNOTES 10r25:2007 02:18 PM kastern Dayligin Time DManley Action |'vpe:Manager review
Calted Mc I 1ock and stated:

o1 ust gor ofT the phone with the Hirrison.

2. Harrison staned that be will be back at the dir on Monday 1o reflash your PASScngcr sich]Rbag Hgh that you are having
3. However. Kia is aware of the shutter problem in both vehicle's.

- Kin ix working on a rcpA IR 2 ihis time and there <hould be one shortly
5. Kia would like to ofler you $1.000 for each vehicle for vour inconvenience.

Cust stales:

1. Throught these vehiche's beeause of the TO0.000 mile warranty .

2. In 2 momhs my wile will be having our baby and we do nut feel that these vebicie's ase sale.
3. Lwant Kia 1o pay mu For these vehicles and we can call i even.

4. I do not want the Kin's anvmore.

5. This is sad that §had 1o got through this in such a short time.

Wir states:

. Fapologize lor the situation.

2. Let me look o vour case and | wiill call vou back.
3

Wi thanked cust and ended the call.
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*#% NOTES 10/25/2607 02:20 PM Eastern Daylight Time DManley Action Type:Manager review
Wir states:

1. Calied AHrriosn and asked him to have the dir forward wir the customer's sales doc's.

2. Harrison agreed.

3. Wir is waiting on sales doc's.

% PHONE L.OG 10/30/2007 09:12 AM US Mountain Standard Time RBriones Action Tvpe:lncoming call
Customer Stated:

l.  Was loooking for regional 800 number.

2. Can you help me with that?

Writer Stated:
1. Gave regional 800 number,
2. Transferred customer 10 DManley's vim.

##* PHONE LOG 10/31/2007 05:20 AM US Mountain Standard Fime LColema Action Type:Incoming cail
Cust states:
L. Huve been wrying to call DMoanley but 800 number is not going thru.

Writer states:
1. Provided regular number for region

NOTES P29 0 1F 28 ANEE astomn Danhehe Phine 13 onboy dvbon ype Vanspe jessen
War seates:
1. Wir reecived CCT from BB

2. Wir mailed MRF and inlormed BBB that wir has not had a fina} rep AL R attempt.
3L BEBI closed vase.
4. Closimy cuse,

FENCASE CLOSE P2 19 2007 1123 AM Eastern Daylight Time DManley

FEENCYFES 1219 2007 05:33 PM Pacilic Davlight Time CFurumoto Action Tepe:Manager review
NCA received letter from customer Ranidi Stephens.
1. Some complain as above.

20 Customer vequesting reprochase.

BUEIGL AnE st W iegion ot burtlier anding.
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Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
] I KNDID7361 75 EEG_ K1340634 5300
apex. NC N Prod. Date:  8/10/06 Dealer: NCO31 Chris Leith Kia

2. Set Final RepA IR Date for 01/09/2008.

3. Prepared Final RepAdR Letter. -
4. Faxed to DPSM and Serv. Mgr.
5. Fed-Ex 10 customer on 12/21/07.

¥+ NOTES 01/29/2008 10:14 AM Eastern Daylight Time DBurke Action Type:Manager review
Wir states:

I. Received CCT from BBB with Start date.

2. The customer is requesting a repurchase.

3. Wir called DPSM and stated:

4. The customer s requesting a repurchase what happened to the vehicle during the final repAlR.

Harrison stated:

L NACQ tried to repA.’R the chuggle.
2. It did not fix the problem and what fix they supgesied made the chuggle worse.
3. i has been at the dirnow 17 days.

Witr states:

1. After 15 days manufacture has to buy vehicle back due to the vehicle being down longer then what the LL allows.
2. 1 just received a CCF from the BBB with a start date.

3. Fam going 10 offer the repurchase.

| Lumison states:

1. Ok. becausc at this time there is nothing we can do to vep. 4 LR the vehicte back to how it was working prior to it cominyg in.

Wir siates;
1. bwill do what | can from my end.
20 W thunhed FLorvison and ended the call.

FEENOTES 02/19/2008 09:27 AM Eastern Daylight Time DBuwke Action Type:Manager review
Wir states:

1. Final l'c'pA IR \as perlormed but was not successtul.

2. Harvison and NACQ tried 1o rcpA IR the vehicle.

3. The customer catted the dir on the 17 dav nl'rcp/l TR andtinsteocied ihem 1o stop working on the car doe to the mpA IR
lasting over the allowed LL time frame.

4. BBB contacted wir v st up arbiteatjon,

5. Wir oftered customer 3 tier offer letier.

6. Customer aceepied the Repurchase.

7. Closing case,




Kia Motors America
Consumer Aff4IRs Department
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Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
. N knDiD736575 N K1339938 35,000
Yucca Valley. CA- Prod. Date:  11/6/06 Dealer: CAl44  Hi-Desert Kia
Cﬁ_se HiS_‘Ol')' Cornplain[ PpnA ,p A ceictanpe

*** PHONE LOG 07/30/2007 05:43 AM US Mountain Standard Time LColema
Cust States:
1. Have a question about new Sorento | just purchased.

2. When [ sit in the PASSenger seat. sensor recognizes me.

3. But when my wife sits in the PASSenger seal, because of her hips. sometimes does not recognize her,
4. Sometimes the sensor will realize she is in the seat.
5. Can the dIr change the sensor setting?

5. Have read A IR bag section in OM.

-~

Wriler States:
I. Updaled. no recalls.
2. Apologized but sensors settings are determined by federal regulations.

3. Adv cust to read ATR bag section in OM.

4. The way your wile siis in the seal can make a difference.

5. Not sure dlr can reset the sensor seltings sinee is federally mandated.

6. Adv cust 10 1ake veh & wife to dlr to see if there is any thing dlr can do or suggest.

7. Since sensor recognized cust. may be nothing more Kia can do if sensor is waorking as designed.

8. Provided file number & writer's ext.

9. Adv cust writer will be starting tomorrow uniid next Wednesday.

10. Il need Further assistance before next Wednesday. please call $00 number & speak to rep who answers. provided file number,
11. If next Wed or aller. please call writer back.

**F CASE CLOSE 07/30/2007 05:44 AM US Mountain Standard Time LColema

=% CASE CLOSE 10/03/2007 10:03 AM Pacitic Daylight Time ELau
Tread Review Compheted

FEE PHONE TOG 052672000 03:31 PM US Mountain Standard Fime ATerres Action Type:Incoming call
Ot states:

11 just had recall done o Hi-Desert Kia about 10 minutes ago for the PASScngcr AIR bag.

2. My wile sat in the PASSenger sit and the light is came back on.

Wi states:
E. Updared, SC073. Apoloegized.
20 Ady est woudd need ko bring veb hack in te dirshp.

W will tolkow up on |'cpA1R: make sure all Kia's resources are being utibized i getting the veb rcpA IR
. Providud hile nomber and wri ext.
- Asked esthow long will it ke ext 10 get back o dlrshyp,

E

o

SISlales:

- About 3 min. fust waiting for my wile 1o get back in the veh.
- Fhave s howling noise since we had the veb.

s sl happening on e highwayy

- Hi-Desert Kia couldn't duplicite the problem.

- It onty happens when there is high winds.

L R N i )
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Last_name First_name VIN of 2007 SORENTO 4X32 EX Case Number  Mileage
I N KNDID736575 KI339938 35,000
Yucca Valley. CA- Prod. Date:  11/6/06 Dealer: CA144 Hi-Desert Kia

Wrt states:

1. Apologized.

2. DIr must be able to duplicate problem.
3. Wit will call the dirshp up.

Csl stales:
l. Thanks

*+* PHONE LOG 05/26/2009 03:31 PM UiS Mountain Standard Time ATorres Action Type:Outgoing cal
Wrt called Hi-Desert Kia. left VM message for srv mgr to call back.

¥ PHONE LOG 05/26/2009 03:33 PM US Mountain Standard Time ATorres Action Type:Outgoing call
Wrt called Hi-Desert Kia. spoke Dane srv advisor and stated:

1. Adv of cst concermn wilh Recall

2. Cst will be coming back 10 dlrshp.

Dane sates;
1. yes. est called me and let me know.
2. He was not happy.

Wit states:
1. Ok, Will follow up later.

X PHONLE LOG 05/27/2009 02:47 PM UIS Mouniain Standard Time AForres Action Type:Incoming call
Wit received VM message from Card siv mgr stating:

1. it does have issue with the OCS.

2 We did the recall.

3.4r'<q physical problem with owner or driver of the veh.

FE PHONE LOG 03272009 02:48 PM US Mountain Standand Lime ATorres Action Fype:Outgoing call
Wit called [li-Desert Kia. left VM message for sev mar o cal back.

FEEPHONE 1 OG 03-27.2000 04:27 PM US Mountain Stndard Time AForres Agtion Fype:hncoming calt
Carl xites:

I Temailed DPSM twive today and he hasn't wrote ine back .
2 Iwant o know what he wants 10 do it

316 works fine when someone of normral size sits in it
EoCs gl i ! bt

arge aeman beal hoppens oo hioaine




Kia Motors America
Consumer Aff4/Rs Department
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L.ast_name First name VIN of 2007 SORENTO 4X2 AT Case Numbey Mileage
I kNDJD736575 N KI613758 0
Lewes. DE N Prod. Date: 4/81/07 Deaier:
Case History Complaint o, A IR acciciance

***NOTES 07/10/2009 11:11 AM _ clarify Action Type: Manager review
*** Performed by contact: ﬂ

This is a complaint about the 2007 Sorento, purchased at HOLLY KIA in Selbyville. DE. which is not on vour current hist. We
have had the Sorento in the garage for repAIRs many times thus far. and once again. SUPPOSEDLY had it repAIRed. and
again. il is not! Around June 20. 2009, we again took the Sorento in 10 have the PA.SS enger seat belt indicator repA.IR ed. Last

week. we were on a trip of about 800 miles. excessively busy highway. and the PASSengcr side seatbell sign was lit up. so we
did not know it we had the needed protection should we have an accident or not! That made for some uncomfortable traveting!!! If

this would have been the very first time we have had the vehicle in for this particular |'epA]R. I'would not be so upset, but we

are very upsel. because it has been back 1o that dealership for this particular repAlR at least seven (7) times now. and the last
was right before we lefl on our wip. We are to the point that we are considering trading il in. but. ol course. it will not be on
another KIA ai this point. We have a neighbor who also bought a 2007 Sorento, Just two {(2) weeks after we had. and she is also
having the same problems that we have been experiencing. but she is suing KIA for i. She is not messing around with the
runnning back and lorth any longer. and has had it. We like the appearance of our Sorento. and it has a nice ride. but, when it is
cosling you in time and expensive fuel. it is no longer worth it. We are fed up. What are vou willing to do to make this right for
us?

| could not put the VIN in the space, as it would not take my information.

Susan StompF

*** PHONE LOG 07/16/2009 11:38 AM US Mountain Standard Time DDailous Action Type:Ougoing call
WRITER CALLED CUSTOMERS NUMBLER TWICE

NUMBLER IS NOT IN SERVICE

CALL ME LETTER SENT

5 CASE CLOSE 07/16/2009 11:38 AM US Mountain Standard Time DDailous

FRENOTES 08077000 07:40 AM US Mountain Standard Time DDatlous Action Type:Manager review
*** NOTES 08/07/2009 01:17 AM  clarify Action Type: Manager review

BEEPerformed by contact: Susan Stompll 3074303145

Thisis arequest foe o Ole made on Juls TO. 2009, case =K 1613738, and the coninuing PASS\-ngvr wat IR bayg indienior
light still ot being ficed. 1 fee] we have been more than patient in waiting lor a response from KEA! Please comtact s ASAP, We
want this xiraightencd out once and for alk. This has been very discouraging! The VIN is KNDID736575730573. and 3t will nol
allow me o enter i above.

FEEPHONE LOG ON 102009 09:18 AM US Mountain Standard Time DDailous Action Type:thngoing calt
MAIN NIUNMBER NOT IN SFRVICK

FEEPIMONE 1 OG O8 1 2000 09-2 1AM S Monnzin Standard Time DPnilous Action Fyne-t Reteninge el
ALTERNATE NUMBER WURKS--

WRITER SEATES TO L LS TOMLER VMALL
l I GOTYOUR FIRST EMAIL BUT TIHE NUMBER ON T1HE FILE WAS INCORRYECT
: 2. THANKFULLY YOU SENT SECOND EMAILL WITH THIS NUMBER

T enRRV EAR ot Eas Witk e A TR A~




Kia Motois America
Consumer Af{4/Rs Department
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Last_name First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
] knpin736575 N KI613758 0

Lewes. DE - Prod. Date:  4/11/07 Dealer:

5. WE CAN CALL WHILE THE CAR IS THERE AND MAKE SURE ALL OF KIA'S RESOURCES ARE BEING UTILIZED
IN GETTING THIS TAKEN CARE OF

6. PROVIDED CALLBACK INFORMATION

*** CASE CLOSE 08/10/2009 09:22 AM US Mountain Standard Time DDailous
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Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Milezpe

. . KNDID736X 7S K1382718 14,000
Cocoa. FL- Prod. Date:  7/13/00 Dealer: FLO87 Bob Dance Kia

Case History Complaim  Repurchase

**£ PITONE LOG 11/15/2007 07:03 PM US Mountain Standard Time RBriones
Customer Stated:
t:- Bought a vehicle about a year ago.

Have been having a problem with ATR bag.

Dealer has wried to fix it and can't.

And corporale has sent someone out to our house and they said the fixed it.

But a couple of days later, it wasn't fixed.

I called dealer sve dept back.

They told me that they spoke with Kia corporate and they said it could not be fixed.
lust want Kia to buy back the vehicle at this point.

SRR T N

Writer Stated:

1. Apologized for prob.

We are here to assist customer with warcanty repA TR,

Can certainly work with sve dept to do that.

Am not legally trained. and can not advise customer on lemon laws for his stale,
Referred cusiomer 1o WACI manual and BBB.

[ I S A )

Customer Stated:
t. This is a life or death siualion.
2. So you are saying Kia doesn't care.

3. Andthat if my wife and I got into an accident. and one us wem through the windshicld because the A LR bag didn't go off.
then we would have 10 sue Kia because they knew about the problem,

Writer Simed:

1. Cuan not answer hypothetical questions.

2. Customer is requesting veh replacement/repurchase. and that is not something 1 can assist with,
3. Can forward customer request on.

*** PHONE LOG 11/16/2007 03:35 PM US Mouniain Standard Time RBriones Action Type:Outgoing calt
Writer called FLOR7 and receptionist stred:
o They juse closed.

Wrier Stared:
I, Thanks for the info,

FEEPHONE L.OG 11972007 02:12 PM US Mountain Standard Time RBriones Action Type:Ouigomy call
Weiter called IFVO87 and Mike inosve stated;
B Vebwasm Lest tine on [0 26 07, a0 13,439 miles,

2. Reprogrommed OCS sensor with DPSM,.

3. Customer staed AIR bag light would not ¢o ofF a1 imes with xomeonce in the PASScn-:-cr seal.
4. Data sean but noe cades.

Ao Betore thats sty was imon TS 2007 1ok ail chang.

6. Cust stated door locks fnop. but nat abie to duplicalc.

T.o Ao custumer stned PASSungcrf‘lR bay hight not working properls .

3. Dud venfy customer concern.

9. Then on 51 1/2007 a1 7794 miles.

1. Vehicke came i for same complaint.

l_%




Kia Motois America

Consumer Aff4IRs Department Page 2 of 6

ast _nam First _name VIN of 2007 SORENTO 4X2 AT Case Number Mileage

] (] kNDID736X75 (N K1382718 14,000
Cocoa, F_ Prod. Date:  7/13/06 Dealer: FLO87 Bob Dance Kia

12, Unable to duplicate, and no rcpAIRs made at that time.

Writer Stated:
1. Thanrks for the info.

*** PHONE LOG 11/19/2007 02:14 PM US Mountain Standard Time RBriones Aclion Type:Outgoing call
Writer called DPSM, Daon Stevens. and left v stating:

Gave wriler's name and ext number.

Adv ol customer name. veh. and dealer,

Customer is now talking about lemon law and veh replacement.
Will probably be dispatching out.
Please give me a call when you get a chance,

I

2

3. Customer is stating ongoing issue with AR bag light.
4

5

=

*** EMAIL OUT __ RBriones Action Type:Extemal email
Send 1o:[dstevensgikiausa.com)
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

sent to you in error. please notify the Kia Consumer {54 TR Dept. ar 949.46R 4619 AND delete this email.

The anlached Case is the exclusive property of Kia Motors America and is 2 Conlidential And Proprietary document. It is nodt to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: Vopubs\ClarifyQBIC A AttachmentsiSendHistory\(ase K1382718 RBriones_11-19-2007140953 doc>>

**E PHONE 1.OG 1171972007 02:30 PM US Moumain Standard Time RBriones Action Type:incoming call
DPSM. Don Stevens. stated:

1. Drove out to AR Force base previousty for customer.

2. Repogrammed sensor and showed customer how B worked,

3. From swhat Tunderstad costomer bas app omorros it dealer for Tl rcp.-'l IR auemm.
4. Tam going 10 be driving ot there 1o cheek vehicle,

5. Justwanied to fet you know.

Writer Staied:
I.  Thanks for the inlo.

FEENOTES 11/19/2007 02:31 PM US Mountain Standard Time RBrioncs Action Type:Manager review
Dispaiched tor:

1 Ve v dealer mule rimes for PAS‘S‘t‘n:n‘r 4IR v By

2. OnerepA IR freprogram of sensor at this time.
3. Customer talking about veh replacement/repurchase.
Review of customer concerns. intervention. and custamer contact.

2
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Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
I ] kNDID736X 75 KI382718 14,000
Cocoa. FLl Prod. Date:  7/13/06 Dealer: FLOR7 Bob Dance Kia

*** NOTES 11/19/2007 05:29 PM Eastern Daylight Time OSprague Action Type:Manager review
1. Writer received notice from BBB wilh start date of 11/16/07

2. Writer will respond to BBB stating;

* Customer has not sent certified letter allow Kia a final inspection

* After MVDN has been received, a final inspection will be scheduled

3. Writer will contact customer requesting they send MVDN so final can be scheduled

*** NOTES 11/20/2007 04:10 PM Lastern Daylight Time OSprague Action Type:Manager review
1. Writer spoke 10 service manager {A]) and he stated:

# Customer ealled and changed the appt 10 1omorrow (11/21)

* Her oy complaint is the cd player

* Nothing was said about the QCY light

* DPSM will be here again tomorrow to look at this vehicle
2. Wriler stated:

* Pleasc send me the RO when done

*** NOTES 11/21/2007 10:24 AM Eastern Daylight Time OSprague Action Type:Manager review
t.  DPSM called and siated:
* Tam with the customer (Mr, Stone) right now

* 1 was not able to duplicate the oCsS concern

* Since we know this is a problem. we should offer to ielp this customer with some GW
2 Writer stated:

* The customer has contacted the BBB

* The customer has not sent in the MVDN

* 1 will he happy 1o ofter GW with 2 rep ALK in Janwary
Lo DPSY bl e 1o caprai tins o the custonie)

4. Witer spoke w costomer and staed:

* Please complete the MVDN

*Alter s received. o lener will be sent to you

* The letter will be o sehedufe the Gna rcpAlR OCS reflash) in January
F Phe detter will slse be o GW olior

S0 Coustomer stued:

FEwill get the MVDN comploted

L will wail 1o get vour fetter

* Thank you for sour assistaince

6. Writer will send response 10 BBB with this information

CASE PEXDING MVDN

4 CASE CLOSE 1172172007 10:29 AM Eastern Daylight Time OSpraguc
PENDING MVDN

TEENOTES F2:05:2007 01:20 PM Pacific Daylizhi Time ELau Action Type:Manager review
NOA received MVDN

MVDN sues:




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 6
Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
. ] KNDID736X75 (N K1382718 14,000
Cocoa. rLINEGEG Prod. Date:  7/13/06 Dealer: FLO87 Bob Dance Kia

2}  Alleged defect: AIR bag light is on intermittently.

3) This is a notification of the final opportunity 1o corvect the continuing substantial defect or condition:
Writer (o scan into case and forward to the region for further handling

*** PRIORITY CHANGE 12/03/2007 01:20:33 PM ELau

*** NOTES 12/03/2007 05:41 PM Eastern Daylight Time OSprague Action Type:Manager review
1. Customer (Mr.- called to see it MVIDIN was received

2. Writer stated:

* It was reccived in our corporate office today

* There is a possibility we might be able to do the reflash before January

* 1 will 1alk to the DPSM 10 see if he is available week of 12/17

* I not. then it will still be in January

3. Customer stated:

* That is ftne..Just let me know

*** NOTES t2/04/2007 11:19 AM Eastern Daylight Time OSpr:ﬂgue Action Type:Manager review
. Per DPSM. he will be going to FLOS7 on 1/3/08

2. He will perform the OCS reftash

3. Writer will send letter to customer stating:

* Pleasc take vehicle 10 FLOE7 on 1/3/08 a1 10:00 am

4. Letter will also be a GW olter of $1500 due 10 inconvenience

CASE PENDING QS REFLASH AND ACCEPTANCE OF GW OFFER

UMM 12042007 T3 AM Lastern Dayligot fame Wbprague Action iy pei aliback Regquared

THECASE CLOSE 12:04 2007 11:33 AM Eastern Davlight Time OSprague

T COMMIT 12/07/2007 04:21 PM Eastern Davlight Time OSprague Action Type:Callback Required

FEENOTES 1270772007 04:21 PM Eastern Davligh Time OSpraguc Acton Type:Manager review
1. Cusiomer called nnd stated:

# L eanngn o 1o the dealer on 1308

“Eean poon | R OR

2. Wrner spoke to DPSM and he will got OCS w0l trom I 1R
3.

Writer will send revised letier 16 have reflash done on 1 8

CASE PENDING RETLASH AND ACCEPTANCL OF GW
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Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
I I KNDID736X7s (I KI382718 14,000
Cocoa. FL I Prod. Date:  7/13/06 Dealer: FLO87 Bob Pance Kia

*** FULFILL 01/08/2008 10:00 AM Eastern Daylight Time OSprague Action Type:Callback Required

*** NOTES 01/08/2008 05:4t PM Eastern Daylight Time OSprague Action Type:Manager review
L. Customer called and left message stating:

* 1 went to the dealer and the DPSM wasn't there

2. Writer spoke 1o DPSM and he siated:

* I just spoke to the customer

* j tobd him I didn'l have the €S 100l and wottld need 10 reschedule
* 1 advised him that | wil call to schedule a time 16 meet him at the base where he works
CASE PENDING REFLASH AND ACCEPTANCE OF GW

= COMMIT 01/09/2008 10:43 AM Eastern Daylight Time OSprague Action Type:Callback Required

¥ PRIORITY CHANGE 01/09/2008 10:43:51 AM OSprague

FHFENOTLS 011972008 11:43 AM Pacitic Daylight Time ELau Action Type:Manager review
Tread Review Campleied

FEEFUTER B 011472008 09:00 AM Fastern Pavlight Fime OSprague Action Tvpe:Caltback Required

*** COMMIT 01/15/2008 09:31 AM Eastem Daylight Time OSprague Action Type:Callback Required

FEENOTES 01152008 00:31 AM Eastern Daylight Time OSpraguc Action Type:Manager review
. DPSM (DSwevens) is meeting with customer (Mr, - on Thursday HTT/08 a1 5:00 pm 1o perform reilash
CASE PENDING REFLASH AND ACCEPTANCE OF GW

TEUTRINT B TR 20NN I AN Dasivn P lieht Tios, OSprague Al TypeCalilba Roguiied

R N I N T = ™ s L e s~ - - LI
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Last name First_name VIN of 2007 SOREW AT Case Number  Mileage
I ] KNDJID736X75 Ki382718 14,000
Cocoa. FL N Prod. Date:  7/13/06 Dealer: FLO87 Bob Dance Kia

* Now that the reflash has been completed. the GW offer is still valid

* The "deadlinc” date will be changed to allow you a 30-day eval period

* Twon't send a revised letter, but ! will note on the offer letter that it is valid thru 2/29/08
4. Customer stated:

* Thank you for your offer

* We will send the ofter back by the middie of February as long as the ocs light keeps working
CASE IS NOW PENDING ACCEPTANCE OF GW COMPENSATION

*** CASE CLOSE 01/18/2008 11:19 AM Eastern Daytight Time OSprague

*** NOTES 02/01/2008 10:05 AM Eastern Daylight Time OSprague Action Type:Manager review
1. Customer (Mr. called and stated:
* We are going to accept your GW offer

*The AIRbag light seems to be working fine pow

* T want to commend Don Stevens

* He was very helpful and went out of his way 10 take care of the situalion
* 1 will send you the signed offer Jetter

CASE PENDING RECEIPT OF SIGNED LETTER

*** CASE CLOSE 02/01/2008 11:50 AM Eastern Daytight Time OSprague

e NOTES 02/05/2008 02:07 PM Eastern Daytight Time OSprague Action Tyvpe:Manager review
b Cistener sent ~igned offer Tebier and release
S UM phe wall be sent o NCA T chedk Piaeasiig

*** CASE CLOSFE 02/05/2008 02:09 PM Fastern Davlight Time OSprague

R NOTES 037122008 12:33 PM Fasiern Davlight Time OSpragae Action TopeManager revien
1. Received check
2. Check sent o customer
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Last name First n VIN of 2007 SORENTO L.X 4X4 Case Number Mileage
ﬂ knpic736275 N KI505566 31,000
Burlingion, IA- Prod. Date:  7/21/06 Dealer: 1A010  Shottenkirk Kia
Case History Complaint Dealer
*#* PHONE LOG 09/30/2008 11:13 AM US Mountain Standard Time BDailous
CUSTOMER STATES

1. THAVE A 07 SORENTO AND IN JUNE 1 HAD TO HAVE AN ATRBAG SENSOR PUT IN

2. JUST HAD TO HAVE TWO NEW DRIVE SHAFTS PUT IN AND A SEAL IN THE TRANSMISSION

3. IS THERE ANY WAY TO TELL IF THERE ARE RECALLS ON THE CAR?

4. 1JUST PICKED UP MY CAR AFTER IT HAS BEEN THERE FOR A WEEK AND A HALF - WHY WOULD THEY NOT
OF DONE THIS RECALL?

WRITER STATES

1. UPDATFR. SCOGT. APOI OGIZFD

2. EXPLAINED WHAT SC067 IS

3. ADVISED CUSTOMER THAT DEALERSHIP SHOULD OF ENTERED IN YOUR VIN WHEN THE CAR WAS THERE.
THEY ARE SUPPOSE TO DO THIS EACH TIME THE CAR IS IN TO MAKE SURE THERE 1S NO OPEN RECALLS ON
THE CAR

4. KIA DOES NOT OWN THE DEALERSHIPS, THEY ARE INDEPENDANTLY OWNED AND OPERATED

5. 1F YOU DO NEED TO TAKE THE CAR IN AGAIN PLEASE CALL US AHEAD OF TRME AND LET US KNOW WHEN
THE CAR IS HEADED IN AND WE CAN CALL WHILE THE CAR IS THERE AND GET INVOLVED AND MAKE SURE
AlLL OF KIA'S RESOURCES ARF BEING UTILIZED

CUSTOMER STATES
b THEY TOLD ML THE ONLY WAY THEY CAN REACH KIA IS VIA EMAIL?

WRITFR STATES

1. THATIS INCORRECT

2. THEY HAVE OUR NUMBER HERE TO REACH CONSUMER AFFAIRs \
3. FHEY HAVE HIE DPSM DIRECT PHONE NUMBER

4. Y ALSO HAVE ACCESS TO TECHLINE. DO KNOW THEY OFTEN COMMUNICATE VIA EMAIL. BUT THEY

DO HAVE THE ABILITY TO CALL DIRECT

FEECASLKE CLOSLE 09 30,2008 1113 AM US Mountain Standagd Time DDailous

FEEPHONE 1OG 09 30:2008 02:05 PM US Mountain Standard Fime CCummins Action Type:lncoming call
CUSTOMER STATIES

1. AM NOT HAPPY WITH TIHIS DEALERSHIP

2o THE SERVICE DEPARTMENT KEEPS TELLING ME THERE 1S NOTHING WRONG WITH THE VEHICLE
3. CAN YOU TELL ME WHO THE DPSM IS?

PWANT HINTO TELL 1HE SERVICE PEOPLE TO REPA TR THE VEINCLES RIGHT

A

WRITER STATES

1. APOLOGIZED FOR THE SITUATHON

20 UNDERSTAND PHE FRUSTRATION WITH T1FE SERVICE DFPARTMENT

PXPEAINED THE DSV IS PETER STHN BUT TNFORTUN ATE) Y CANNOT PROVINE HIS PHONE NTMIRER
ENPLAINED FHE DPSM IS THERE TO ASSIST WIT1L WARRANTY WORK COVERAGE I 1T IS DETERMINED
FHAT THIE DEALERSHIP NEEDS ASSIS TANCE:

S0 ADVISED KIA DOLS XOT OWXN THI DEALLRSINP THEREFORE CANNOT DICTATL HOW THE BUSINESS IS
RUN

6. PROVIDED CASE # FOR FURTHER ASSISTANCE IF NEEDED

-

*+

T T ...
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Consumer Aff4IRs Department

Page 2 of 2
Last_name First name VIN of 2007 SORENTQ LX 4X4 Case Number Mileage
knpic736275 D K1505566 31,000

Burlingion. [_ Prod. Date:  7/21/06 Dealer: IAQ10  Shouenkirk Kia

*** CASE CLOSE 09/30/2008 02:05 PM US Mountain Standard Time CCummins

=** CASE CLOSE 10/09/2008 03:18 PM US Mountain Standard Time JHirshfield
Tread A]Rbag review --JH

*** PHONE 1.0G 08/18/2009 (1:47 PM US Mountain Standard Time RChacon Action Type:Incoming call
CUSTOMER STATED:
LT AM CALLING ABOUT AN ONGOING PROB WITH MY VEII

2.1 HAVE TAKEN THE VEH TO 1A010 3 X'S FOR THE PASS AIRBAG LIGHT

3. THE DEALER HAS REPLACED THE SEAT. A SENSOR. AND LAST FRIDAY THEY DID A SOFTWARE UPDATE
4. 1 HAVE BEEN WORKING WITH JASON IN SVC

5. THE PROB IS INTERMITTENT. AND WiLL NOT HAPPEN ALL THE TIME

6. THE LAST TIME | TOOK MY VEH IN JASON TOLD ME THEY WERE UNABLE TO DUP THE PROB

7. THEY SAID IF THEY CANNOT DUP THE PROB THERE 1S NOTHING THEY CAN DO

8. THE PROB | HAVE IS WHEN THE PROB DOES HAPPEN THE DEALER IS ALREADY CLOSED

9. IF MY HUSBAND GETS HURT BECAUSE OF THIS | WILL SUE THE DEALER AND KIA

10. | WANT THIS PROB FIXED

WRITER STATED:

L. FAPOLOGIZE FOR THE PROB

L UPDATLED CONTACT INFO. NO RECALLS

3 ADRVISED OF 5/60 BLW, 560 R/S COVERAGE. AND 10,100 PTW'S

+ AN ORDUR F'OR A DEALER TO MAKE A REPATR PROB MUST BI. DUPLICATLD

- 1IF PROB CANNOT BE DUPLICATED NO REPAIR 15 MADE

CORECONIMEND TAKING VITTBACK SO ALIRTOR LRI R DG

COUNCE N LTS @ DEALLR CALL ES BAUK U ADV iSE

8. WE WILL FOLLOW UP WITIH DEALER TO ENSURE ALL KIA RESOURCES ARE 1SED TO PROP DIAG AND
RESOLVE PROB

‘A

FEECASE CHOSFE OR/182009 01:48 PM US Mouontain Standard Time RChacon




iKia Motois America

Consumer Aff4/Rs Department b !
age | ol 6

Last_name First_name VIN of 2008 SORENTO 4X2 AT Case Number Mileage

[ N <voosssssH Ki392514 1,048
Sebring. FL -

Prod. Date:  5/8/07 Dealer: FL068  Alan Jay Kia
Qase_ ﬂis‘qr}' Complaint Rand TR A ELIETERYY

*** PHONE LOG 12/12/2007 01:54 PM US Mountain Standard Time LSims
ms strohl slated:

- we have an 08 veh and we are going to file for lemon law

- we didnt have a car with the sensor before this time

- so at first i didm know what the light meant

. sometimes it was off and sometimes it was on

- then i got the manual and realized that it was not working right

. 50 we took it to FLOGS- they reset the parameters for the sensors

- thal was on Nov 7th- then it did it again

- sometimes i would sit in it and it would work and sometimes it wouldn't

- then on Nov 16th we were on our way out and it came on so we went right to the dealer
10 they couldn't {ind any thing wrong-- so we lef

F1. then 1t happened again on dec | st - they were closed

12. but i had my camera with me and & filmed it!

13. then menday the 10th - ir happened again - we stopped by FLO68

14. they had me get out and James (the head of the service dept) got in

15. then ihe light went off -- but it works intermitienily

Regie (RS B IR IR - SRV R R

16.1 just dont understand  why the would make it so an A]Rbag will not come out
17. they should come out whenever there is a problem

18. i dont want this car anymore- it cant be fixed so | want a new car

19. one of the mechanics came oul and said that there was a problem with the 07vehs
20. he said that he thought they had it fixed  in 08 - but guess not

21 i definitely dont wani a sorento

25 b am filting out the paperwark or the FL lemon law

wir stated:

t. apologized

2. ifthere s a smull person or child in the front seat

3. the Athngs can seriously infury or kill the child

Sl whio tho e o \i;_'n\"i that wad

- Wi does undersiand thar calier 15 having a problem

-wirwilk contiet the dealership and the kia vep to make him aware of the simation
wirwill Torward cuse to the appropriate peesonal 10 contact calter

. gave case ¥ and ext

L R

X~

TEEPHONE LOG 12012 2007 01:35 PM US Mountain Standard Tinte LSims Action T'ype:Quigoms calt
wir cled 11068

Hfaime - Fames Jackson is Sm

I he s not available right naw

2he P,-‘SScngcr hiht s oir while the P.*‘SSc:ngur ES Y e seat
312700007 1003k miles- no codes
LT E- 785- no codes - contacted tech line about updares
FE707 630 ks - no endes - reset b sects - test diove 14 nriles, fine  this time
- louks like vverybody has been involved in this veh
3. they have never been able to pull any codes so we dont know what 1o Fix i

B
-




IKia Motois America
Consumer Aff4/Rs Department

Page 2 of 6
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number  Mileage
I I KNDID73558 s N KI392514 1,048
Sebring. F_ Prod. Date:  5/8/07 Dealcr: FLO6E  Alan Jay Kia

*+* PHONE LOG 12/12/2007 ¢1:59 PM US Mountain Standard Time LSims Action Type:Ouigoing call
wir called Jack Bramble and lvm stating

. veh has been in 3 or more times for the PASSenger side AIRbag light
- there have not been any parts replaced - no codes have been found

. caller stated that she is filing for lemon law

-wir will dispatch case to region

. please cb if necded

[ N ]

*** EMAIL OUT _ LSims Action Type:External email
Send to:[JBrammbie@kiausa.com)
Kendra ext 45698

You have been sent a Kia Consumer Assisiance Case for your reference and action as may be noted in the Case.  If it has been

sent to you in ervor. please notify the Kia Consumer ANCA TR Dept. at 949.468.4610 AND delete this email.

The atached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

-~ File Attachment: teopubsiClarifyOBICA_Attachments'SendlHistory* Case K1392514 LSims_12-12-2007135506.doc>>

***NOTES 12/12/2007 02:06 PM US Mountain Standard Fime LSims Action Type:Manager review
wir dispatching case 1o region for handling and customer contael

1. veh has been 1o 068 3 times for PASSEI]gCI'A’RhZ};! oft tight

2othere huve Been no cades tound os Jx'p.-llk.a Bk
3. customer stated that she was going to fill out paperwork to file FI lemon law
4. veh has just over Bk miles -

2 PHONE LOG 12142007 02:41 PM Fgstern Daylight Time JuneSHTord Action Type:Outgoing call
SRCAA contacted Mrs., stales

1. ihe dealer did not ash us to e the vehicle of Pand thoen restar it to see il he OSC worked propethy
2. Fdo not think that | should have to do this

SROAA advised .
LT will contact the DPSM and request he sehedule an appoiniment to mspect the sehicke
20 iMhe contiems a concern we will scheduded an FTR.

S PHONE LOG E2 14 2007 02:532 PM Lastern Daylight Time JuneSifTurd Action Iy pebiutgoing cald

-\R(-..l..\ volitac v | TR--PER \\“E \\.‘!il') illr\hllhliuil I\.E.nli;u-__ |'t\'\;\:\. |;\-I| \i.n\. KT ;'m.;s

HEEPHONE LOG 120182007 035:46 PM Eastern Pavtight Time foneSiftord Action TypeiOugotng call

SROAA anemntad rnctamar santarto T M adueicing that 1ies nms et b sl i s ceharhidinag an Anenintmen t Fe the




iKia Motors America
Consumer Aff4/Rs Department

Page 3 of 6

L

Last name First name VIN of 2008 SORENTQ 4X2 AT Case Number Mileape
kNDID735585 K1392514 1,048

Sebring, FL' Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia

*** PHONE LOG 12/19/2007 05:27 PM Eastern Daylight Time JuneSifford Action Type:Incoming call
E-mail sent
Per FTR/!S--Tool available maybe late week of 1/7/08 or the week of 1/14/08

*** PHONE LOG 12/21/2007 02:26 PM Eastern Daylight Time JuneSifford Action Type:Outgoing call
SRCAA attempted DPSM contact--LM advising tool is avaitable on 1/7/08--need to know if DPSM can be at FLOGR on
1/8/08--request call back

#** PHONE 1LOG 12/21/2007 02:30 PM Eastern Daylight Time TuneSifford Action Type:Ouigoing call
SRCAA contacted Mrs. NI and advised that 1 am currently waiting to confirm DPSM schedule
] will call back next Friday 12/28 10 confirm the appointment on 1/8/08--rental will be provided.

*EFCOMMIT 12/21/2007 02:31 PM Eastern Daylight Time JuneSiftord Action Type:Callback Required
*** CASE CLLOSE 12/21/2007 02:32 PM Eastern Paylight Time JuneSifford

T PHONE 1 OG 61/02/2008 11:58 AM Fastern Daylight Time JuneSifiord Action Type:lncoming calt
SRUAA attempled DPSM contact--LM on VM requesting call back

CUPHEOND T ol el cuas 1200 PYEL aens Danlighe Hime TundSifond Action Dypoeiigving ol
SKOAA contucted Mr.-;md alvised that I have left a message requesting DPSM contact tu conbirm appuintment on 1'8.US
o FILO6S .

FEENOTES HAO02 2008 03013 PM Pacitic Daytight Time ¢ Foromote Action TyperManager review
NCA recenved MVDND MVDN Notiee stutes:

1. 3 ormore rcpA IR auempis have been made o rcpA IR ihe same detect or condition

20 Ableged dodeat: A ll\)b.v_._' high

Writer to scan into case and lorward w the region for Turther handiing,

=5 PRIORIEY CHANGE 01 02 2008 05001 P Churamote

FEE PN FOC 0103 2008 130 AN Fastern P tiebt Time TaneSiFord Action Fepe-Onneaine calt
SRCAA contacted M. [IBand reviewed scheduled appointment.
Ms, states she will need a remal.




Kia Motors Amciica
Consumer Aff4IRs Department

Page 4 of 6
Last_name First_name VIN of 2008 SORENTOQ 4X2 AT Case Number  Mileage
| ] KNDID735585 T K1392514 1,048
Scbring. FL- Prod. Date:  5/8/07 Dealer: FLO68 Alan Jay Kia

*** FULFILL 01/03/2008 12:20 PM Eastern Daylight Time JuneSifford Action Type:Callback Required

*** COMMIT 01/03/2008 12:21 PM Eastem Daylight Time JuneSifford Action Type:Callback Required

**¥ CASE CLOSE (1/03/2008 12:25 PM Eastern Daylight Time JuneSifford

**+* CASE CLOSE 01/10/2008 10:26 AM Pacific Daylight Time JeffSiroup
tread review complete

*** PHONE LOG 02/11/2008 12:25 PM Eastern Daylight Time JuneSifford Action Type:Outgomg call
SRCAA contacted Ms, siates so far no problems.

*** CASE CLOSE 02/11/2008 12:57 PM Eastern Davlight Time JuneSifford

T FULFILL 022572008 08:36 AM Eastern Davlight Time hmeSilford Action Tvpe:Caltback Required

*** PHONE LOG 04/04/2008 12:39 PM Eastern Davlight Time JuneSifford Action Type:Ougoing calt
SROAA ree'd request for eoll buck from Ms. Strahl

=+ NOTES 04/04/2008 12:54 PM Eastern Dayhight Time JuneSiftord Action Type:Manager review
SROAA review
1. 5/8/07 carly production date

2 O0CS completed ae port 10/1/07

r

Souplated veflash completed on 1808 ¢ dinal rcpA IR atemp Eper customer MYDN-3 attempis)

FEEPHONE 1OG Q4000888 01: 10 PM Fastern Dazbight Time JaneSittord Action Type:Owgoing eah)
SRONN et ’\'T\'(ﬂ:md reguested

I that she take the vehicle to the Dealer and let the Dealer see iF there are any vodes,

2. 18 a code is Found the Dealer will know how to proceed

Virs. I it 1ake the vehicle in tor additional mspecuon however

...




Kia Motors Amecrica
Consumer Aff4IRs Department

Page 5 0of 6
Last_name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
] kNDID73558 S| N KI392514 1,048
Sebring, FLi Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia

*** PHONE LOG 04/04/2008 01:12 PM Eastem Daylight Time JuneSifford Action Type:Outgoing call

SRCAA contacted James Jackson - Service Manager for FLO68 1o review customer concern & contact 1o schedule appointment
for inspection

1. check for codes

2. call me back

3. send service file/dQCS.

£ PHONE LOG 05/22/2008 04:05 PM Eastern Daylight Time JuneSitord Aclion Type:Outgoing call

SRCAA attempted customer cottact --LM en VM advising that | wil Icontact the Dealer for additional ROs and sates dOCS
1 will call back next week once review js completed.

*#% PHONLE LOG 05/22/2008 04:08 PM Eastern Daylight Time JuneSilTord Action Type:Ouigoing cahl
SRCAA contacted Service at FLO6S--requested sales & service O CS.

*#5 PHONE LOG 05/29/2008 11:28 AM Eastern Daylight Time JuneSifford Action Type:Qutgomng call
MRI- & GW offer of FIR/30-davs & $2.000.00 sent to BBB & customer

% CASE CLOSE 05/29/2008 11:45 AM Eastern Daylight Time JuneSitford

R PHONLE LOG U529 2008 U3:33 PM Lastern Daylight Time JuneSitford Action Type: Incoming cull
SROAA rec'd calt Trom Sirohd & reviewed GW offer
M, Slates she will not aceept the GW and enly wants another vehicle preferably u Sedona.

SROAA advisad
I BBE wilbarange an mdependent inspection
2. once resudis are i from inspection we will move forward

" CASE CLOSI 05 2972008 03:33 I'M Easiern Daylighi Time JuneSifford

FEENOTES 00 17 2008 92:06 '3 kastem Daylight Time JuacSitord Action | ypeiManager review
SROAA rec'd TE ingpection indicating no concern verified.

TEFNOTES 0n/17/2008 03:47 PM Fastern Davlight Time JuneSiford Action Tyvpe:Manager review
Review with DPSM & RCAM--becuase this wauld be considered a safeiy issue. customer indicates she has picteres. Dealer

verificd QCS light on 3rd atempe and cusotmer states intermittent concern, DPSM. SRCAA & RCAM da nol feel that 1his case

Ay ho viimes At Acleatiae fa 1Y




Kia Motors America
Consumer Aff4/Rs Department

Pare 6 of &
Last_name First_name VIN of 2008 SORENTO 4X2 AT Casc Number Mileape
KNDID735535 TR K1i392514 1,048
Sebring. FL [ Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia

*** PHONE LOG 06/17/2008 04:32 PM Eastern Daylight Time JuneSifford Action Type:Outgoing call
SRCAA contacted Ms. I reviewed her case. Ms.iindicales
L. not surprised that the TE did not verify the concern as it is intermittent
2. Have a friend that has 2 Sorento with the exact same problem
SRCAA advised
1. understand your concern however the reflash has been 100% effective to my knowledge
2. understand that you would like Kia to replace the vehicle for a Sedona

Ms. istates. "Yes, | do not feel comfortable in another Sorento but I tike the Kia product”
3. T will offer replacement however. LL allows 105% if you are poing inte "LIKE" vehicle.  Sedona is not a comparable vehicle
therefore you will be aowed MSRP of $21.780.00 and vou wilk be responsible for MSRP ditference over that amount including
tax on that amount.

Ms. agrees.

4. Ewill send offer letter.  We will contact the BBB tomorrow to discuss closing/canceling arbitration,

*** PHONE LOG 06/18/2008 08:41 AM Eastern Daylight Time JuneSifiord Action Type:Ouigoing call
SRCAA rec'd cusotmer request for call back 1o review GW settlement offer.

Ms. stales

1. she will not accept this offer duc 1o mileage lees.

2. this started very early and | do not feel this is right

SRCAA advised

t. L will waive the usage fee (706.39)

**E PHONT LOG 0671872008 12:10 PM Eastern Daylight FTime FuneSiftord Action Tyvpe:Duteoing call
SRCAA contacted Sales Manager - Jim Blake & reviewed situation -- reptacement veh

SRCAA did conterence call with Ms. and Mr. Blake 10 schedule meeting.

Mes. [ #0 1o the Dealer now and My, Blake will fax inveice if a replacement is found..

TETENRE CLOWSE On iR 0Nk 213 PN Fostern D_l.\ i;?!u Trme bineSiEhned




Kia Motors America
Consumer Aff4/Rs Department

Page } of |
Last_name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I e knNDIC736675 R KISI6850 13,000
North Huntingdon, PAINEEN Prod. Date:  11/28/06 Dealer: PADG3  Monrooville Kia
Case History Complaint Dealer

*** PHONE L.OG 10/30/2008 10:32 AM US Mountain Standard Time ASchombest

Mr-called and stated

1. want to file complaint against my dealer

- every month or two seems have to have some rep A TR done

- last time got oit change they didn't put plug in correctly and oil was leaking

- dealer was very upsel regarding answers to my survey. feel il was a personal attack

- feel the dealer flagging me as a problem. They giving me a red window sticker when all other vehicles had a green
6. had loud sound when driving - dealer told me that is how transmission always sounds

[ELR -y PO S ]

7. PASSmgcrAIRhag tight only goes off half the time when my wife and son weighs (280 Ibs) sits in it wife feels unsafe
riding in vehicle

8. when making a sharp turning  the vehicle makes a very loud scraping sound. they said it was nothing

9. when got 1o service department and had a list of item on vehicle that needed (o be looked at - the service depariment was very
rude

10. they told me the extended warranty | purchased from them only covers work done at their dealership. I don't want to use them
anymore

writer stated

. apologized

. verilted info {no open recalls)

- adtvised will note concern and dealer will get copy in morning

A N —

- advised customer if not happy with dealer may £0 (o another dealer for mainienance, wamanty related 1'<-:pAI Rs. and recalls
- advised closest dealer is Jim Shorkey Kia
6. advised would need 10 contact extended warranty compauy directly with any questions regarding extended warkanty

W




Kia Motors America
Consumer Aff4/Rs Department

Page | of |
m VIN of 2007 SORENTO EX 4X4 Case Number  Mileage
KNDIC736275 | N KI1595942 0
CAPE GIRARDEAU, MO NI Prod. Date:  11/17/06 _ Dealer: MOD0Y_ Auffonberg Kia of Cape
Case History Complaint Survey

SURVEY DATE : 06/03/2009
SERVICE DATE : 05/18/2009

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK 1S -
Response for Service Survey Question Q6b, What caused the dealer not 10 compicte the work requested?:
- Thg problem came back after leaving the dealership
Responsce for Scrvice Survey Question Q7. How many times did vou necd to relurm to the dealership before the work was
completed 10 your satisfaction?:
- Problem was not resolved
Customer Comments: None

Case created and dispaiched 1o Kia Consumer Assistance Center for cusiomer contact and assisiance.

**¥ PHONE LOG 06/05/2009 09:57 AM US Mountain m RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER. SPOKE WITH MRS. WHO STATED:

1.1 TOOK MY VERFTO MOU09 FOR THE PASS st ATRBAG LIGHT ON IN MY VLI

2. AFTER GETTING THE VEH BACK I NOTICED THE LIGHT WILL STILL COME ON WHEN SOMEONE 18 SITTING IN
THE SEAT

3. THAVE NOT HAD A CHANCE TO CALL DEALER TO ADVISE

4. WE WILL PROB TAKE VEH BACK @ THE END OF THE MONTH TO ADDRESS FURTHER

WRITER STATED:
L1 APOLOGIZE FOR THE PROBI.EM
-ADVISED OF 5/60 BLW. 5/60 R/S COVERAGE. AND 107100 PTW'S

-RECOMMEND TAKING VEH BACK TO KIA DEALER FOR DIAG! REPA IR

.ONCE VEH IS (» DEALER YOU CAN CALL US BACK TO ADVISE

- WE WILL FOLLOW UP WITH DEALER TO ENSURF ALL KIA RESOURCES ARE USED TO RESOLVE THE PROB
v PROVIDED CASE #. AND CONTACT#

IJ

W ad

-

CUSFOMER SEATLL:
I THANK YO

“=2 CASE CLOSE 06/05/2009 09:58 AM US Mountain Standard Time RChacon

“TECASE CLOSE 070672009 03:35 PM Pacific Daylight Time ThomasT
trewd Repoit Completed




Kia Motoirs Amierica
Consumer Aff4IRs Department

Page 1 of 5

e First name VIN of 2007 SORENTO LX 4X4 Case Number

knpIic736X 75N K 1404885

Mileage
4,000

e4IRview or IR Prad_Dates /9207 Dealer: AZ038 Zamora Kia of Yuma

Case History

*** PHONE LOG 01/21/2008 10:15 AM US Mountain Standard Time RBriones
Customer Stated:

l.
2.
3.
4.
5.
6.
7.

[ have had the PASSenger AIR bag light not go off over hall the time.

With my wife in the seat it does not go off.

Over the weekend. it went off three times and stayed on six.

This s very dangerous.

Dealer in Oregon (ORD12) has even had a Kia rep owt 1o the dealer.

Took the vehicle in most recently to AZ038 and they had a guy sit it in. but it did go off,
Probably because he weighed over two hundred pounds.

8. But the light does ot go off mosi of the timie when my wife is in the seat.

9.

Teel that this is no a safe veh to drive. but it is our only vehicle.

10. I something isnt done about this. Kia is going 10 be getting ihis vehicle back,

Writer Stated:

I

2.
3.
4,
5.

Apologized for prab.

We are here 1o assist with warr rEpAIRS.
Can comact dealers. and other resources regarding concerns.
Will call cusiomer back in a day or twe. once | have some more information.

Seat belts are vehicles primary resiraint devices. AJK bags are supplemental.

>+ PHONE LOG 01/22/2008 04:28 PM US Mountain Standare Time RBriones Action Type:Quigoing call
Writer called OR012 and Derrick sve stated:

I
2.

Lo el

Vehicle was in on Qctober the 16th.

Customer complaint at the time. cust states pssg side AIR bag light stays on with PASSenger n seat.
We did reflash fupgrade 1o PASScnger SCALSensor,

Poand wear 1o be working as desizned.

Not aware of Neal Ferdig being on here on this,

Mark White (I7FR) might have been here for soincthing efse and looked af the veb.
But T have no noles or record of that.

Writer Stned:

RS

Thanks tor the ntu,

PHONE LOG U220 2008 94:32 PM US Mountain Standard 1ime RBriones Action bype:Outgoing call

Writer called AZ038 and Paul in sve stated:

YN IS

&

Wl

Could not duplicate cancern at the Lime.

Customer comphain is A FR bag highi staying v with person is seat.

Mo Tunve comaeted techline and DPSM,

Thix was on the Th of Januaryv. and we have not heard anvthing back vet.

Sve mgr is gone for the dav. but believe 1 heard him speaking 1o customer oo this one woday .

Writer Simed

I

Thanks for the g,

T PHONE LOG 01/22/200% 05:30 PM US Mauntain Standard Fime RBriones Action Type:Incoming call

TINCAS FVvmw b Fomtalon wsmsnd.

Complaint Repurchase




Kia Motors America
Consumer Aff4IRs Department

Page 2 of §
Last name First name VIN of 2007 SORENTO 1L.X 4X4 Case Number Mileage
knDIC736x75 HNEGIN K1404885 4,000

EA.lR\mL_QB_- Pead Dates 33707 Dealer: AZ038 Zamora Kia of Yuma

2. Have no information that a reflash was done 1o the sensor.
3. Send me a copy of"the case. and APeckson too.
4. Will follow up with Mark at AZ038 on this.

Writer Stated:
1. Thanks for the info.
2. Adv what Derrick over at OR012 staled.

3. Show nothing in AS400 either that any repAIRs were made.

*** EMAIL OUT _ RBriones Action Tvpe:External email
Send to:[drettingikiausa.com. apecksongi kiausa.com)
You have been sent a Kia Consumer Assistance Case lor your reference and action as may be noted in the Case. 17t has been

sent 10 you in error, please notify the Kia Consumer AfLATRs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive propetty of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party withont the express written consent of Kia Motors America.

<<File Attachment: Weopubs\ClarityOBMCA_Auach ments\SenrdHistory'\Case_K 1404885 RBriones_01-22-2008174522. doc>>

*** EMAIL OUT _ RBriones Action Type:External email
Send 10| apecksonta kiausa.com|
You have been sent a Kia Consumer Assistance Case lor your reference and action as may be noted in the Case.  1f it has been

senLto you in error. please notily the Kia Consumer Al TR s Dept. at 949.468.4610 AND delete this email.

The anached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. it is not 10 be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

- brde Anachmen: copubs CarityQlsh L A_Avachmens Sendt bistorys ase K IH0S83_RBrones 01-22-20u8 1 i14622.doe -

FEPHONE LOG 0123 2068 0331 PM U'S Moumain Standard Time RBriones Action Type:Owzoiy calt
Writer valled costoner and stated:

Felt mssg on cust's answ erimg mackine.

We are still working on customer case.

Am going te be fowarding costomer concerns Tor further review,

Woare workug on geiting other Kia resourees i ohed.

Gave 800 number and ex1 number.

6. Cancall back tor any additional quesiians.

L T I T

FEENOTES 01232008 15:32 PM US Moonmain Standard Time RBriones Actien Tvpe:Manager review
Dispaiched for:

I, New vehiele. low mitex. i repeat concerns.

2. Seeond time in lor concerns with PASSL‘ngcr AIR b tight.

Jo DESM worhing on selbeduimg 1 VR v

4. Review ol customer concerns. contrel. and carly intervention.




Kia Motois America

Consumer Aff4/Rs Department Page 3 of 5

Last name First name VIN of 2007 SORENTO EX 4X4 Case Number Mileage
N kNDIC736X 7S K 1404885 4,000

EA.[.Ru.i.nu:_DR_-_ Prad Diates /207 Dealer: AZ038  Zamora Kia of Yuma

*** PHONE LOG AND STATUS CHANGE 01/29/2008 10:33 AM Pacific Daylight Time APecksen Action Type:Outgoing cail
Wrea contacted cust & lefi message to cail back

*** PHONE LOG 01/31/2008 12:39 PM US Mountain Standard Time LColema Action Type:Incoming call
Cusl states:

L. Was suppose 10 be receiving a call back from someone in your regional office,

2. Has been awhile now. no call back.

3. AIR bay light is still on when wife sits in PASSenger seat,

Writer states:

1. Apologized for sitation.

2. Notexs indicated APeckson did call cust & left message,

3. Provided file number & region number & ext for APeckson

*** PHONE LOG AND STATUS CHANGE 01/31/2008 §2:12 PM Pacific Daylight Time APeckson Action Type:Outgoing call
Wreca conlacted cusi;
1. 07 Sorento

Cust states:

- Major problem is PASSenger AIRside AIR bay indicator

- Works 2 out ol 10 times

- Most ul'time it does not go otr’

- When 1 sivin the veh. the light goes on

- They supposedly sent out fi. the Factory but that didn't fix i

- Around 5700 miles on it right now

. Purchased brand new at Westin Kia in OR

- Just brought it once 10 Zamera Kia, they said they would contact their distict rep. haven't heard anything {r. them

e e e N

Morca sk
1. Da vou have your r.o's?
2. Is problem stll present

Cust states:

Lo Fean ealb kiz dir in AZ and in portland

2. Problem sl presem

3. Fwill have them faxed over to you. thank vou

= CASE CLOSE OL 312008 12:13 PM Pacific Daylight Time APeckson
Pending r.o.'s from customer

FEE PHONE LOG 02/07/2008 09:23 AM Pacitic Daylight Time APeckson Action Type:Quigoing call
Wicaa contacied Keith:
07 Sorento

2o e Yama

3. A[Rbug light problem

4. Light is stll on when someone shis in the seat




Kia Motors Amierica
Consumer Aff4/Rs Department
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Last name First_name VIN of 2007 SOR 4X4 Case Number Milecage
L KNDJC’BGX?SEW K1404885 4,000

EAIRiew. o NN Prod Diate: 19T/ Dealer: AZ038 Zamora Kia of Yuma

Keith states:
I. 1 can do it on the week where | have both thurs and fii off, the 21st and 22nd

Wreaa siates:
1. Ok | will go ahead and call cust to schedule him on the 21st thank you

*** PHONE LOG AND STATUS CHANGE 02/07/200% 09:24 AM Pacific Daylight Time APeckson Action Type:Ougoing call
Wreaa contacted cust & left message stating:

1. Field engineer will be sent 10 Zamora Kia of Yuma an Thurs, 2/21

2. Want you to drop veh oft a1 that time

3. Pls give me a call back. thanks

*+* PHONE LOG 02/08/200% 10:30 AM Pacific Daylight Time APeckson Action Type;Qutgoing cail
Wrea comacted cust & left message:

E Trying 10 see if Thuars 2/21 works for you

2. A Nield engineer will be sent out that day 10 inspect & repA]R any verihied concerns

3. Pls give me a call back 1o confirm that this date works for vou. thank you

##* PHONE 1LOG AND STATUS CHANGE 02/11/2008 03:10 PM Pacilic Davlight Time APeckson Action Type:Incoming call
Cust left message stating:
L1 widl deave my veh at the dle on FThars 2723

#5E PHONFE LOG 0271172008 003:20 PM Pavilic Baylight Time APeckson Action Type:Outgoing call
Wrean contacted cust;

Lo an ven pls drop veh orl i e moriny o e 2~

2. Do you need a vental prov ided )

Cust siates:
1. I'H do that
2P need a reniab i ahey' T e veh For more than 2 his

Wrenn states:
L VI get a vental set op For you on Thurs. thank you

"% PHONE LOG 02°11/2008 03:23 PM Pacific Daylight Time APeckson Action Type:Qutgoing call
Wreaa contacted sery mier Mike tr Zamera Kia:

FoCust _ tH? Sorento

- WHI he dropping soh of Ton 2 21 in the morning for an TR appt

- Pls hawve a vental ready tor him when he drops off veh

- 1l be sending conlirmation e-mail 1o vou. the distriel rep. and the FTR

rJ

A

MIke states;
I. Ok thank you




Kia Motors America
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Last name First_name YIN of 2007 SORENTO LX 4X4 Case Number Mileage
I ] knpic73ex7s I K1404885 4,000

M Prad Date  YYOT Dealer: AZ038 Zamora Kia of Yuma

*** NOTES AND STATUS CHANGE 02/11/2008 03:31 PM Pacific Daylight Time APeckson Action Type:Manager review
Wreaa e-mailed to Keith, Darryl. & Mark:
- FTR appt. Thursday February 21st

- Zamora Kia of Yuma AZ{38
- 2007 Sovento VIN KNDICT36X 75

- A[Rbag Light on when PASSenger in seat

-*Customer needs rental provided

Thank you!

*H+ CASE CLOSE 02/11/2008 03:32 PM Pacific Daylight Time APeckson
FTR appt. on 2/21. cust to bring veh in for inspection & repAIR. rental provided

*** PHONE LOG 02/26/2008 09:54 AM Pacific Daylight Time APeckson Action Type:Ougoing calt
Wreaa contacted cust

L. Doing a follow up on your Sorento
2. How is veh running

Cust staes;

1. AIRbng indicater light working now
2_1t's fine now thank you

SN LS 02 26 S0 ek s AN Pacite Daviglin e ARG ke
Cust states veh working properly now

FEECASE CLOSE 047 12008 1048 AM S Mounitain Stmdard Time TMoroles






