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Kia Motors America
Consumer Aff4/Rs Department

Page | of 1
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
kND3D736375 | KI1368047 5,000
M- Prod. Date: _ 6/30/06 Dealer: SC020 _Kia of Greer
Case History  Complaint g ATR Accictanee
;:;* PHONE LOS 10/05/2007 06:05 AM US Mountain Stundard Time SJeon Action Type:Incoming call
$ stated;

1. my PASSenger side AIR bag light some times on even H I am sitting on there
2. I weight more than 140 pound

3. 1ook it to Kia of Greer and SVCD / Ed sitting on the seat

4. it function fine but he weigh arotnd 300 pound

5. when we come back home. it comes on again

6. want can 1 do?

writer stated:
1. updated/ no open recall
2. sorry for situation

3. dealer needs to duplicate the problem before rep A TR
4. advised to go back 1o the selling Kia dealer or any other Kia dealer
5. provided Kia of Greenville

=¥ CASE CLOSE 10/05/2007 06:06 AM US Mountain Standard Time Sleon

= NOTES 01/15/2008 04:17 PM Pacific Daylight Time TYoung Action Type: Manager review
TREAD REVIEW




iKia Motors Anierica
Consumer Aff4/Rs Department

Page 1 of 4
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileape
knDID7361 75 [ K1373068 1,800
Winter Park, FL. Prod. Date:  6/29/06 Dealer: FLLO69 Holler Kia
Case_History Complaint 5, AJR acciciance

*** PHONE LOG 10/18/20607 01:11 PM US Mountain Standard Time CHart
cust lou caled

1. i live in orlando FL

2. 1 have an 07 sorrento

- the PASScnger side AIRbag light has been troublesome since the beginning
- the dIr - holler kia -- has tried on several occasions have tried to comrect it

- my wife's weight doesn't turn the A]Rbag on all the time

- my next step is 1o invoke the lemon law

7. but i'm giving you the change 10 research and contact me back

[ R

wrt states
1. apologize

. advised AIRbag system is secondary restraint

- advised that a "normal sized adult™ in the correct seat posture is what is recomended in the veh
- wri can follow up w/ dlrshp / dpsm regarding situation
. provided case# and ext

o W N

cust understood -- call neded

*** PHONE LOG 10/19/2007 08:12 AM US Mountain Standard Time CHart Action Type:Outgoing call
called dlrshp -+ spoke w/SA Steve  — SM on phone w/ DPSM

1. tast time vel was in - veh needed OCS update
2. was performed by FTR Joha Smith
3. this was done 10/03-2007 at 1427 miles

Wit states

Foplease Bave SMcall witw aehinnenc it
2. fett SUU and ox1

cill ended

FEEPHONE LOG 10 22 2007 12:07 PM 1S Mountasin Standard Time CHart Action Type:Ouigoing calt
catled dleshp -- spoke w SM Andre

L. i"ve had the FTR do the upgrade

2. t've spoken w/f both the rep and the FTR

3.0 gotien the Jatest upgrade -- twre is nothing clae i can do with the veh

4. the customer has been in 2 times for ihe same concern

wrt thanked Andre

“** PHONE L.OG 1/23/2007 07:41 AM U'S Mountain Standard Time CHart Action Type:Quigeing call
called dpsm DTacker -- left VM

1. calling regarding cust case

2. advised reflash for S has been done

3. problem not correcied

4. please call wet w’infu - Ieli eat

call ended




Kia Motors America
Consumer Aff47Rs Department

Page 2 of 4
Last name First name VIN of 2007 SORENTO 4X? EX Case Number Mileage
. kni73617 KI373068 1,800
Winter Park, FLD Prod. Date:6/29/06 Dealer: FLO6O Holler Kia

Send to:[DTacker@kiausa.com]
Dan.
Please give me a call on this case when you have a chance.  Thank you

Chris
x45862

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

sent to you in erior, please notity the Kia Consumer ArLA TR Dept. at 949.468.4019 AND delete this email.

The attached Case is the exclusive property of Kia Moiors America and is a Confidential And Proprietary document. Tt is not 10 be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: \\opubs\ClarifyOBINCA_Atachments\SendHistory\Case_K1373003_CHart_10-23-2007083735.doc>>

*#% PHONE LOG 10/23/2007 §2:55 PM US Mountain Standard Time CHart Action TyperIncoming call
dpsm DTacker called

1. we are aware of this case

2. we are waiting for the dlr to get all the documents together before we decide what we are poing to do
3. cust would have no reason to file lemon law

4. advised the customer as soon as the documents are together — we are going to call them

Wil stalcs
1. forward 1o region?

DTacker states
1. ves. go ahead
2. we are invelved -but it's good we have a case open

wit thunked D acker -- eall ended

¥ PHONE LOG 10/23/2007 12:59 PM US Mountain Standard Time CHart Aciion Type:Qutgoing call
calicd cusi

MIT SEes

1. apologize for delay in conlact

2. spoke w/ dpsm -- aware of cust situation

3. pequesied cuse wait il alf paperwork has been gathered
- then someone will be back in 1ouch with customer
- wiHl be forwarding case to region

“h

cust thanked wrt -- eall ended

FEENOTES 10/23/2007 01:01 PM US Mouniain Standard Time CHart Action Type:Manager review
ivrwarding to cegion for handling
Fovust blas U7 aarcite wo | SUG

2. veh was brought o dir for OCS,"A]Rbng fight coneern

-
S

FTR John Smith reprogrammed system

4. OCS silt ot lunciioning




IKia Motois Anierica
Consumer Aff4/Rs Department

Page 3 of 4
Last_name First name VIN of 2007 SORENTO 4X2 FX Case Number  Mileage
i O T
Winter Park. FL NI Prod. Date:  6/29/06 Dealer: FLO69 Holter Kia

6. wit spoke w/ dpsm -- aware of situation
7. requested cust be told that we are gathering paperwork on veh info
8. forwarding to region for further bandling and customer communication - dpsm aware of dispatch

*** PHONE LOG i0/30/2i07 12:19 PM Eastern Daylight Time JuneSifford Action Type:Outgoing call
SRCAA contacted M. nd advived

1. requested documents

2. provided SRCAA comtact info

3. advised M [ NGNGB, e OCS s functioning and secondary salety measure
4. Once docwments received 1 will review 1o see 1f any assistance is available however at this time | can not make that decision
without the documents.

M I oo

1. 1 do not have them all but the Dealer does

2. Dealer keep the vehicle for one week while we went away (out of town) and did not give me a RO
3. sometimes 1t works and sometimes it does not

4. paid cash / NO LENDER

*** PHONE LOG 10/30/2007 12:23 PM Eastern Daylight Time JuneSifford Action Type:Qutgoing calt

SRCAA comtacted Andre & requested sales & service d0CS.
Andre will mail documents.

2 COMMIT 10/50/2007 12:24 PM Eastern Davlight Time JuneSiltord Action Type:Caliback Requived

COASL CLuL 3950 2007 12:20 P Lastarn Do binhi Hime haneSiTond

FEENOTES 1103 2007 03:06 PM Eastern Daylight Fime TuncSifTord Action Fype:Manager review
SROAA contacied M. Feliwich =M, Lefiwich states

. Ihelicve that someone at the dealer sal at the seat

. the light comes on when I am seated and have not moved

-after the District manager looked b the vehicle the fight wens on again

- wide weighs about 122-126 lhs

I am going 1o dealer to test other vehicles and sce ifthey Tunction

w2

b

SROAN advised

- at this ume there te no upgrades or parts 1o correct this concesn

- the xystem 1s working as the light does go on and oft

. seat beltis primary

- may have additiopal ve flash in fanuaey bat pol sure of 1his

CWwetght is ot distribied across the seat orieh it may aot revisier and witl pot activate
6. 1 will send ofler leuer out of goodwill For $2.500.00

I e 1 —




Kia Meotois America
Consumer Aff4IRs Department

Page 4 of 4
Last name First_name VIN of 2007 SORENTO 4X2 EX Case Number Mileage

knNDiD736175 R K 1373068 1,800
Winter Park. LI Prod. Date:  6/29/06 Dealer: FLO69 Holler Kia

SRCAA rec'd call from Rick at FLO69 requesting information on this case
SRCAa advised--SRCAA has offered GW of $2.500.00
GW is payable to customer only..

¥ NOTES 11/06/2007 04:22 PM Eastern Daylight Time JuneSitford Action Type:Manager review
Per further review--customer would like 1o go into a Sedona
SRCAA sending offer of $3.500.00 MAX

*** CASE CLOSE 11/06/2007 04:23 PM Eastern Daylight Time JuneSiftord

***¥ NOTES 11/13/2007 02:43 PM Eastern Daylight Time JuneSilford Action Type:Manager review
SRCAA rec'd customer acceptance of GW olfer.

*** CASE CLOSE 11/13/2007 02:43 PM Eastern Daytight Time JuneSifford

o CASE CLOSE 0171472008 09:42 AM Pacific Daylight Time JefISwroup
tread review complete

*% NOTES 01/16/2008 04:02 PM Pacific Dayligln Time TY cung Action Type:Manager review
TREAD REVIEW




Kia Motors America

Consumer Aff4/Rs Department b
age | of 2

Last name First_name VIN. ol 2007 SORENTO LX 4X4 Case Number  Mileage

- o Il K44 5T
Mt Morris, PAi Prod. Date:  11/22/06 Deater: WV012  Freedom Kia

C.asm iSJQIl' Complain! Rend IR Accictance

*+¢ PHONE LOG 02/14/2008 11:57 AM US Mountain Standard Time JHirshfield
caller

I his OCS light stays on

2 he spoke with his dealership (WV012) and they made an appt for someone to come out and lake care of it on 02/26
3. he asked them for a loaner and they said that they comacted their Kia DPSM

4. he has declined any rental assistance -

5. cust is afraid 1o drive the car in case of an accidem

wir
1 apologize for the  issue

2 1he do need for a Kia rep to come ont and “reflash” the ocs computer
3. the most important aspect of safety is the seat belt
4. if the DPSM has declined rental assistance. the they wiil not be able to get a rental thru Kia

cust thanked wir for the info

=&x (A SE CLOSE 02/14/2008 11:57 AM US Mountain Standard Time IHirshfield

=22 NOTLES 0ds092008 04:19 PM US Mountain Standard Time JHirshiield Action Type:Manager review
Tread Review - TH

=k% CAST CLOSE 04/09/2008 04:22 PM US Mountain Standard Time JHirshfield

#EE NOTES 047192008 08:31 AM LS Mountain Standard Fime DUnderwood Action TvperManager review

=2 UPLICATE NOTES ARDED 1O ORIGENAL CASE ##

SURVEY DATE : 02/20/200%
VEINCLYE REPORT OF SALE DATE 0271172008

PER SURVEY CONDUECTED. CUSTOMER FEFDBACK §5:

Response for Sales Suevey Question Q16. Did vou oxperience any problems with veur vehicle at the time of delivery?:
- Yoes B

Response for Sakes Survey Question Q16B. ax the problem been resolved?:
- No

Customer Cominents: None

Case creared and dispatched 1o Kia Consumer Assistance Center for customer conlact and assistance.

s PLIONE 1LOG 02262008 10044 AM VS Moumain Standard Time MTrem Action Fype:Ouigoing call
Writer called Mr. [ who stmes:

1. we had 1old the survey peopie that the PASSenuer sideAlea:i




Kia Motors Ameiic:
Consumer AffAIRs Department

Page 2 of 2
Last name First name VEIN of 2607 SORENTO LX 4X4 Case Number Mileage
I knpJc73687 S K1414266 573
Mt Morris, PA- Prod. Date:  11/22/06 Dealer: WV(12  Freedom Kia

4. it's all ok now

5. thank you

writer states

1. calling to touch base with you regarding you 2007 Sorento purchase

*** CASE CLOSE 02/26/2008 10:45 AM US Mountain Standard Time MTrem

*** CASE CLOSE 04/10/2008 11:23 AM US Mountain Standard Time JHirshtield
A]Rbag Tread Review - JH

*** CASE CLOSFE 04/19/2008 08:32 AM US Mountain Standard Time DUnderwood

MNDNWIIN AT S AQT




Kia Motors America
Consumer Aff4IRs Department

Page 1ofll}
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
kNDiD73593 Gz K1515587 930
m Prod. Date: 10/5/07 Dealer: CA179  Kia of La Quinta
Case History Complaint p_,, ATR aceictancs

=% PHONE LOG 10/27/2008 03:22 PM US Mountain Standard Time ASchombert

Ms-ca!ied and stated

1 bought Sorento and traded in owr ford F250
2. the dealer told us alarm not installed but. it was and went off but, they gave us no key fob

3. PASSager AIRbag light would not go off. {I weight 135lbs)
4. after getting key tob. turned lights on and neither the interior or exterior would come on

5. dealer insured us head lights and oCS tight would be fixed and receive a comperable loaner vehicle
6. they made an appointment on Saturday and person that was suppose to be there wasn't there and did not get comperable loaner

7. few days later PASSﬂnger AIRbag light was still showing off when I was sitting in il

8. They replaced the seat but. did not fix the situaion.

9. bought vehicle for safety but. have owned 1 month been in service dept for almost 3 weeks

10, on 9/24/08 given letter stating if still have problems will trade vehicle for another Sorento

11. was working with armondo, SM, nowworking with Jessie in the SVC department and Ely GM

12. owe tinance charges due to not paying off our trade off in 2 timely manor and paying wrong amoumnt
13. Have tooked imo leman faw. but just wani 1o have a vehicte working or another Sorcnlo that does
14. hoping for someone 10 help us and keep them working this problem ow

writer stated

1. apologized for situation

2. verified info and no recalls

3. advized customer that writer will be contacting dealer to venfy everything is bewng done 1o get vehicle fixed and back to the
customer

4. provided customer with case#. writer's name and ext

customer thanked writer

""" PHONT LOG 027 2008 0236 PATT S Meusten Standand e ASchombert Action Dype:Omgemg cafl

writer called Kia ot La Quimnta. SVC MGR. Jessie

writer stated

i. calling in regards 10 Leso's Sorento

2. oftered vin. Jessie dechined-famitiar with vehicle and situation

Joverthied that Kia rep, Dareyl Trentin has been advised of siiuation

4o inguired i Jessic s Gumibiae with fetter costomer advised receitved on e 24th of Sept resarding buy back nade with new op
guarantee rectify siteation

SVU MGR. Jessie stated

1. switched oot modiuie with another Sorento per rep advice

onee Toreman release vehicle after test drive will eall customer in 1o sit in vehicle
no familiar with leter may he sales providing promisc

want customer ous o loaner and back in their car alse

riter thanked Jessie lor asststance

e P

= &

PHIONE LOG 10:27 2008 03:46 PN:US Moumain Sumdard Fime ASchombert Action Type:Ouigoing call
weiten calive M 1oso W YRR 2200 o atatad

. advized contacted dealer and spoke 10 SVC MGR. Jessie

. advised (hat relaved concern to Jessie

. advised that the dealer was advised by their Kia rep 1o replace the module

. advised that dealer will be calling for them to come and sit in vehicle once test drive has been completed

B N —




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 11
Last name First name VIN of 2008 SOR AT Case Number Mileage
] KNDJD735985W K1515587 930

wao. AN Prod. Dater 107507 Dealer: CA179  Kia of La Ouinta

S. advised that writer will be following up in the morning regarding completion of repA]Rs and out come of customer sitting in
vehicle
6. advised customer to call back if situation arises again for assistance

customer stated

I. just concermned on what happens if this rcpAIR does not fix the situation
2. will call writer after sitting in vehicle if have any further questions or concerns
customer thanked writer for assistance

#** CASE CLOSE 10/28/2008 03:57 PM US Mountain Standard Time ASchombert
closed pending additional assistance required

% PHONE LOG 10/29/2008 08:09 AM US Mountain Standard Time ASchombert Action Type:lncoming call

Ms I L VM for writer and stated

1. wem by the dealership last night and the $300 check for the difference for our pay off was not ready

2. very frustrated with situation. By tomorrow expect either our vehicle fixed completely or need to get an exchange for a new
Sorento that does work properly

3. Spoke to Jessie regarding the repAIRs and he confirmed the vehicle would be fixed and ready no later than tomorrow
4, Spoke to Ely regarding possability of exchange for o working Sorento and the $300 check for shorting our payoff
5. please call with information. thank yout

=2 PHONE 1L.OG 10/29/2008 08:32 AM US Mountain Standard Time ASchombert Action Type:Outgoing call
writer called Kia of La Quinta (@ 760-364-5100 for SVC MGR Jessic

Wil stated

Voandhusad calling invegards o the siatas ol Leso’s Sorenta

!
2. inguired il vehicle completed and working properly

SVC MGR. Jessie stated

1. we replaced modute but. light still came on

2. DPSM. Davel advised us 10 re-flash seal

3. we have test drove vehicle and light did not come back on

4. il'happens again Darrell advised 1o send fir out.

writer thanked fessie and requested o by transferred 10 Lliin Sates

~Jessie translerred writer o Bl in Sales>

writer stated 10 En

1. advised gatline i regards 1o the Leso's shoned pavol?

2 advised requested writer follow up on the 3300 eheck o shror pavolT

Eli stated
1. we are processing the check for customer
writer thanked Elv




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 11
Last_name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
knDiD73598s | EEEGEGIN Ki515587 930

Indio, CA- Prod. Date:  10/5/07 Dealer: CA179  Kia of La Quinta

writer LVM for DPSM, Darryt Trettin @ 949-939-7699
1. calling in regavds to [N - is currently ; CA179 for PASSangerAIRbag light

3. advised vihicle has been at dealership for 3 out of the 4 weceks it's been owned
2. provided vin, case # and ext

*4 PHONE LOG 10/29/2008 08:40 AM US Mountain Standard Time ASchombert Action Type:Outgoing calt
writer called Ms

writer stated

I. advised spoke to both Jessie and Eli at Kia of' La Quinta regarding vehicle

2. provided 8004, writers ext and case #

** PHONE LOG 10/29/2008 11:53 AM US Mountain Standard Time ASchombent Action Type:Incoming call
VM received from Christa Leso

M SR ared

1. returning your call

2. hoping vehicle is ready and fixed

3. wanting to sec what Jessie and Eli had 10 say 10 writer regarding situation

**+* PHONE 1.OG 10/29/2008 11:58 AM US Mountain Standard Time ASchombert Action Type:Quigoing call
wriler called Ms wd stared
I advised SVC MGR, Jessie advised vehicle is ready 10 be picked up
a. modute had been replaced
b. seat tlashed (reser sofiware)
2. advised that writer explained 10 Eli KMA was comacted by customer regarding concern in not receiving pavolf shortage
3. advised that 2h advised witer that they are processing the check and should be ready Tor the customer
4. advixed wriler is vontacting regionat Kia vep for Kia of Fa Quinia resarding onzoing issue with vehicle
Soadviscd custermer tocontact wrnter bach d peed ans surthor asssenee

customer thanked writer Tor assistance

R PHONLE LOG 13072008 09:09 AM US Mounkain Standind Time ASchombert Action Typebicaming el
M Christa | ese TVM Tor writer 1O/200R pm and siaieed

1. my husband called the dealership

2. neither £l or SV ADV, Armondo will come to the phone

3 no one at the deaership has any wdea what is oing on

4. the vehicle is not ready for us 10 pick up and the check is not ready

5. our vehicle needs to get tixed and returned (o ux or we need 1o get a collateral exchange

6. we purchased this vehicle on September 1 7th and on Friday (10/31/08) the vehicte will have been in the shop for 2 wecks
7.we will be contacting the dealership romorron and something better be done

Splease call me back at 851-551-2221 when you know semicthing

FEEPHONE 1 OG TO302008 BR:37 AM 1S Mounton Siandaed Time ASchombert Action Tvpe:Owmenine call
writer called Kiu ofF La Quinta, SV MGR. Jessie

writer siated

1. calling regarding Leso's Sorento

2. custamer tel wrier VM stating called §ast night




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 11
Last name irs¢ ) VIN of 2008 SORENTO 4X2 AT Case Number  Mileage
R KNDID73598 s Ki515587 930
indio. CA N Prod. Date:  10/5/07 Dealer: CA179 Kia of La Quinta

a. no one available in service
b. no one knew what was  going on with vehicle
3. inquiring what the siatus is with vehicle
4. advised customer is very upsei aboul the extra day delay

Jessie stated

1. the service department closes at 6 pm

2, shop foreman is driving vehicle right now

3. wanted 20 test miles on vehicle only had 10

4. as long as vehicle comes back fine will be ready in about 10 minutes

writer thanked Jessic

*+# PHONE LOG 10/30/2008 08:44 AM US Mountain Standard Time ASchombent Action Type:Quigoing call
writer catted M I : | s:aicd
1. advised writer just spoke with SVC MGR, Jessie
2. advised vehicle is being test driven one last lime this morning
3. advised that Jessie did advised
it. vehicle was ready tor pick up last night
b. alter 6pm service dept is closed
4. advised customer that when contacting the dealer speak to lessie. SYC MGR
5. advised as (or check for short payment of payoflT, writer has advised Eli in sales o Formal complaim has been filed with the
manulacturer however. KMA has no involvement in everyday business practices of the dealerships
6. advised writer has VM with DPSM regarding issue
7. provided casc # and weiters ext

#2k EMAITL OUT _ ASchombert Action Type:External email
Send 1o direttine kiausa.com]
P

Wantiea e actid s information 1o youl ds @ heads up. Fhis ciesternc vy apset e o puraimsig i s cliicle on Septembe

17th and they are stating the vehicle has been at the dealer tor repA TR« almost half of the time thev've owned it fessie the
seryvice manager @ CAL7Y has advised me you lave been working closely with him w resolve the issue. The customer is ina
loaner vehicle, However, they feel it is not a comparable vehicle. The customer is going this evening to pick up the vehicle. They

have stked that i it s not completely rcp/l TR cd ihey witl insisi o "cotlueral exchimge”. Fhey have spoke 1o Armondo ad
4 in sales regarding their concern. Thank you for you help with s issue.

You have been seni a Kia Consumer Assistance Case for your relerence and action as may be noted in the Case.  If it has been

sent 1o you in error. please notify the Kia Consumer AtEA TR Depl. m 9494684619 AND delere this emait,

The wtiached Case is 1he exclusive preperty of Kia Motors Amcrien and is a Confidential And Proprnictary document. 1t is pot to be
hstributed or disseminated 1o any third party without the express wniten consent of Kia Motors America

- File Anachment: Ceopubs\ClarifyOBICA_Auachments SendHistory™Case K1315387 ASchombere 10-30-2008094552.doc ~

*PHONE LOG 10:30:2008 10:49 AM US Mountain Standard Time ASchombert Action Type:Ouigoing cafl
writer caffed Kia of La Quinta. spoke 10 Amondo.  SM{SVO MGR, lessic not availablc)
1. advised calling to arrange pick up of Leso’s Sorchto for this cvening




Kia Motors America
Consumer Aff4IRs Department

Page 50f 11
Last_name First name VIN of 2008 SORENTO 4X2 AT Case Number  Mileape
I knDip735955 K1515587 930
Indio, cAl Prod. Date:  10/5/07 Dealer: CA179 Kia of La Quinta -

2. advised SVC MGR, Jessie advised writer vehicle repA]Rs are completed (module replaced and seat had been flashed)
3. inguired if there is someone in sales that can release the vehicle to Mr Lese this evening
4. not available to pick up vehicle prior to closing of service department at 6pm

Armondo stated

1. do you know what is going on with vehicle?

2. let me check on that

<Armondo placed writer on hold>

3. just tel Mr I han | can assist with releasing vehicle this evening after 6pm
writer thanked Armondo

=+% PHONE LOG 10/30/2008 10:31 AM US Mountain Standard Time ASchombert Action Type:Outgoing call
writer LVM for M NN . s:2tcd

1. advised spoke 1o SM. Armondo at Kia of La Quinta

2. advised Armondo will assist in releasing the vehicle this evening to husband

3. provided ext if need any further assistance '

*** PHONE LOG 10/30/2008 10:21 AM US Mountain Standard Time ASchombert Action Type:Incoming call
DPSM. Darryl returning writers call and e-mail

Darryl stated

. replaced seat in vehicle and that didn't work

. replaced module and had vebicle ready triday the 24th butl. wanted 10 test drive more

. did extensive test drive over the weekend vehicle is pow ready for pick up

- will have Anna conlact the customer to try and smooth things over

andersiand and agree with customer’s coneerns

AP B

writer stated

1. advised writer arransed with SM. Armondo for customer to pick up vehicle this evening
20 hvised than M des not teet comlorable cafhing doeders ~he feels ihes v ke o her

. advised Mr is in law enlorcement and unable 10 call dealer belore opm

. advised customer is cancerned that evervone they speak to does not know anything about what's going on with their vehicle

. advised customor is stating 1 issuc not rechlicd want a coflateral exchange

6. advised customer is unhiappy that most miles on vehicle were pul on by the service departmeni and haven't had a chance to drive
thetr new vehicle

writer thanked Darryd

W s

*FEENOTES 107302008 1043 AM US Mountais Standard Time RChacon Action Type:Manager review
cannninnaNOTES ADDED FROM DUP CASE KI1516399:0mmnn

SURVEY DATE 1072092008

SERVICE DATIE - 10 13:2008

PER SURVLEY CONDUCTED. CUSTOMER FEEDBACK IS :
Response for Service Survey Quesiion Qob. What caused the deater not 10 complete the work requesied?:
- Wark wus nob done correcthy

- Di.'m.ul:-hill ~athd that liu.} wownid not fiod e yi\l‘l'u\'lll I deseaiboed
Response for Service Survey Question Q7. How many times did vou need to return to the dealership betore the work was
completed to your satisfaction”:




Kia Motors America
Consumer AffAIRs Department

Page 6 of 1}
Last_name First name VIN of 2008 SORENTO 4X2 AT Case Number  Mileage
I knnin73598s R K1515587 930
Indio. CA I Prod. Date:  10/5/07 Dealer: CA179  Kia of La Quinta

- Problem was not resolved
Customer Comments: None

Case created and dispatched to Kia Consumer Assistance Center for customer confact and assistance.

*** PHONE LOG 10/31/2008 09:18 AM US Mountain Standard Time ASchombert Action Type:Incoming call

writer received VM from Christa Leso

Ms stated

1. wanted 1o thank writer for all assistance. it helped very much during this very frustrating time

2. did want to file a formal complaint against Armeondo 1 believe is the SM at Kia of La Quinta

3. He has been so rude thai 1 will not even go to the dealer with out my husband

4. this has presented many problems. last night my husband was not able to pick up the vehicle as scheduled by writer with
Armondo

S. because | am treated so badly I wouldn't go get the vehicle myself

6. Armondo was also 50 rude to iy husband telling him. in a very smant-alec tone. "] thought it was so inportant to get your
vehicle right away” even though my husband was tied up at work (he is 1 law enforcement)

7. when 1 do speak to Armondo he constantly 1akks over me und shows no respect and ends up asking to me give the phone to my
husband

8. We are Kia customers and feel be should be respectful and professionat

*+*+ EMAIL OUT _ ASchombert Action Type:External email

Send to:fdklee(@ kiausa.com]

Douglas.

| wanted to lel you know about this customer’s complaint againsi the sales department at CAE?9. Mainly Armondo the SM.
They fect the treatment they have received from Armondo made a bad situation worse. Thank vou for vour attention to this issue.
Allison 43999

You have been senta Kia Consiener Assistanee Case Sor vonn refercee and oot as imian be e inthe Cases O Bas been

senl 1o vou tn error. please natity the Kia Consumer ArAIR s Dept. a1 949468 4619 AND delete this email.

The attached Case is the exclusive property ol Kia Motors America and is a Contidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express wrillen consemt of Kia Motoss America.

- ~File Anachment: YeopubsiClan ivOBMCA_AuachmentaSendHistorysCase KISES387 ASchombent 10-31-2008101230.doc>>

% PHONE LOG 10/31/2008 02:58 PM US Mountain Standard Time ASchombert Action Tyvpe:Incoming call
Ms-alled and stated :

1. we are here at the dealership and the vehicle has a very large deep serasch on the from

2. Bl with the dealership said they would not exchange the vehicle even thoogh we've had adl these problems
3. BN suid they would Hix the seratch

3. should we Teave the vehiche bere o ke woand bring it back when they car Fixoin?

writer stated

Foadvisad castomer writer will contact dealen tegarding sceatch and rep, 1!["}..5 Wl saih
2. advised will ask dealer if they feel would be better 1o feave vehicle or bring it back -
3. advised customer writer will be dispatching case 10 1he regional oflice for further assistance
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Indio, C4A- Prod. Date:  10/5/07 Deater: CA179 © Kia of La Quinta

*** PHONE LOG 10/31/2008 03:05 PM US Mountain Standard Time ASchombert Action Type:Qutgoing call
wriler called Kia of La Quinta SM, Eli

Eli stated

1. tried to help them as much as possible and I tried to get a master tech from Kia but, could not

. want them to bring vehicle back on Monday or Tuesday

. can not get it into_a body shop now

. Eli will be in Tuesday at } 1am would be better and if needed can get them in a loaner for the day

o M

*** PHONE LOG 10/31/2008 03:12 PM US Mountain Standard Time ASchombert Action Type:Outgoing call
writer called Ms
1. writer advised of Eli's comments

Ms-slalcd

b, will be in Tuesday evening at approximatly 7pm

2. will take next couple of days to make sure repAle were completed properly
3.if don't hear back from writer will be at the dealer 7pm on Tuesday
customer thanked writer for assitance

*#* PHONE LOG 10/31/2008 03:14 PM US Mountain Standard Time ASchombert Action Type:Outgoing call
writer cailed SM. Eli at Kia of I.a Quima
writer siated

1. advised that - wilt be in 7pm on Tueday

| RTRS RIS
1. 1 will take care of them
writer thanked Eh lor assistance

#EENOTES 10/31/2008 03:28 PM US Mountain Standard Time ASchomben Action Type:Manager review
Wriler dispatching to Western Region for visabiliy and follow up
. newer vehiele (2008) with tow miles (930)

2. muliple repA IR and a dealership 2 weeks consecutively

. customer picked up vehicle once repA TR compieted and Tound large scratch

s

.

- vehicle returning for bodywork rcpA IR nexi weck
- customer requesting collateral exchanyge
- dealer sales complaint filed

= A

EEEPHONE LOG AND STATUS CHANGE 11032008 1020 A\ Pacific Das light Time APeckson Aeting Ts porOnmning 1)
rcaa contacted cust & lefl msg 1o call back

**= PHONE LOG 11/05/2008 01:40 PM IS Mountain Standard Time ASchombert Action Type:lncomine call
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Last_npame First name VIN of 2008 SORENTQ 4X2 AT Case Number Mileage
] kNDID735985 N KI515587 930
Indio. CA - Prod. Date:  10/5/07 . Dealer: CA179  Kia of La Quinia -

1. have not heard from anyone from the regional office regarding my concerns

- took vehicle in tonight (10/25/08) for the scratches to be repAlRed

- they still did not have the $300 check for the payoff shortage

. they iold us it is because they were waiting on the pink stip from the finance company before they can cut the check.

. as for a loaner vehicle they tried to give us a Sportage with a flat tire but, my husband refused

6. they ended up giving us a differant Sportage which was out of gas and smelled very badly and was dirty and all stained up
- were are not happy about our brand new vehicle being there again and having 10 drive a very bad loaner

&. I would really appriciate a call from someone regarding my concerns

wods L N

~]

*#** PHONE LOG AND STATUS CHANGE 11/07/2008 0%:06 AM Pacific Daylight Time APeckson Action Type:Outgoing call
rcaa contacted cust & lett msg:
1. calling regarding 08 sorento

2. loHowing up on situation w/ A]Rbag and $300 for p/o shortage
3. pls call me back when you get a chance thank you

*** PHONE LOG 11/07/2008 08:08 AM Pacific Daylight Time APeckson Action Type:Outgoing call
rcaa contacted cal79-phone keeps ringing no pick up

*EEPHONE LOG AND STATUS CHANGE 11/10/2008 07:35 AM Pacific Daylighn Time APeckson Action Tvpe:Owgoing call
rcaa contacted cust & left msg 1o call back

*# PHONE LOG 11/11/2008 01:54 PM Pacific Daylight Time APeckson Action Type:incoming cali
brian (@ enterprise feft msg stating:

Poaek s being rup.‘l IR o dir

2ocar needed long block

3.0t had major problems which were not under warranty

4. we winded up sending i 1o auction. thanks

FEENOTES T 1L 2008 01:53 PM Pacilic Daylight Time APeckson Avtion Type:Manager review

1= For Internal Ulse Only
FEPleuse 1gnore last comments, wrong customer ¥+

FEEPHONE LOG 141172008 02:18 PM Pacilic Davlight Thme APeckson Action FyvperDuigoing call
rexy contacted ofi & Ieft msg w receptionist:

1. cust rudy Jeser

2. they have a $300 check wanting

S.ocust contacted catl comer

4and it has been escalited w kia corporate

d

RESR TR ;l:\ Latis i e o _iL'.\.\\_' HI kv e

recopiimesy states:
F Pl have him call vou back
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Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
| knDID735985 | K1515587 930
indio, CA N Prod. Date: _10/5/07 Dealer: CA179  Kia of La Quinta

(took down rcaa contact info)
{transferred to jesse in service)
rcaa spoke Lo jesse in service:
1. status of cust veh

2. AIR ayg concemns

jesse states:
1. they should have picked veh up already
. last it was in for an unwarranted repAIR

2
3. cust claimed there was a nick in the bumper
4. we went ahead and paid for new bumper

*** PHONE LOG AND STATUS CHANGE 11/11/2008 02:21 PM Pacific Daylight Time APeckson Action Type:Qutgoing call
rcaa contacted cust & lefl msg on cel #:

1. giving you update on case

2. left message w/ cli for him to call me back

3. he was w/ a ¢client

4. 1rying 1o get the check 1o you asap

5.1 will be in contact w/ you once eli calls back

6. apologize abt inconvenience

7. have a good day thank you

¥ PHONE LOG 11/13/2008 05:14 PM Pacific Daylight Time APeckson Action Type:Quigoing call
rcaa contacted et s/m an dir:
nian staes he teft for the day cali afier 12pm wmorrow

PPHONE FOG T 1 2008 0155 P Pacific Daahight Fime APeckson Action bpetncomine cabd
reaa contucted et sales manager at Kot e gumie:

1. cust is stating she is owed a $300+ check and a dash cover

2. do we have an eta on when she is supposed 10 receive these

3. status fr, finance company. thank vou

chostates:

- regarding $300 check. thix is pending {v. title company. which is T, car we paid off (their linance company)
. we have paperwork here., we are very aware of situation

-when we ger tinle we'lf give them the cheek

- linance co. said they sent 10 us. we don't have it vet

- we're not poing to sti them 5318.60

&, dash cover is no problem

fud bt —

w4

7. thev're not going 1o be happy, we tent them a car Tor a month, when AIRl‘mg light was on

8. now they said we erashed the caro i lixed i lor them

9. they killed us on the survey. we fent thwem a car Tor a month

10. 1 did the best i could 10 handle the problem. linance director is following up cvervday fr. their finance company

**E PHONE LOG 11/14/2008 02:02 PM Pacitic Davlight Time APeckson Action Tvpe:Quigoing call
reaa contacted cust & lefi msy:
1. just had a discussion w/ el
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Last name First_name VIN of 2008 SORENTii 4X2 AT Case Number Mileage

I cvorsos il Kisisss

KI1515587 930
indio. CA N Prod. Date:  10/5/07 Dealer: CAI179  Kia of La Quinta

. they are waiting to receive the title fr. your old veh in order 1o refease the check

- they are not holding it to aggravate you by any means

- but the dealership has a responsibility to follow procedure

- and that means waiting for the title fi. your finance company

- the finance co. told them they sent it but eli has not received it yet

- he has his finance divector checking up on this title everyday

- they want to get the check out to you botiom line bui they have to follow their policy and wait for that title 10 be in their hands
. li said the dash cover is not a problem. he knows that is part of (he deal

10. and he is mare than willing to get that to you. we're just asking il you can pls be patient
TE i will also follow up w/ him next week to touch base

12.3f you have any ques pls feel free to give me a call have a great day

[CoT R e R T v

*** PHONE 1LOG 11/20/2008 08:39 AM Pacific Davlight Time APeckson Action Type:Incoming eall
rcaa contacted nida-contact @ kia of la quinta

t. trying 10 find situation on this cust

2. they were owed a $300+check by cust

nida finance manager states:

1. mr. leso has been harassing vs completely

- i explained to him that we paid off his car

- his cred union has 10 give us pink shp

- as soon as his cred union give us pink ship we'll give him his money
. he's borderline harassment. we've been receiving calls v, Kia, DMV
6. he does not veally need our help

. i'mrying 10 help customers that really need our assistance

wd 2

L I

2 PHONE LOG 11247008 04:56 PM US Muuntain Standard Fime ASchombert Action Typerineaming call
VM for wrier {rom Mx

. Lam concerned duc 1o Kia of La Quina closing and issues are sill not rectificd

20 Anma from the regional office and 1 have been plaving phone tag

3. PASSungcr A leag light iz stll going ot and on

4. Owner Gaurd as welt as Kia of La Quinta to fax cancellaion For gap insurance

3ot sure what is happening with the gap insuranee

6. $247.00 was charged 10 us because. it was not explained could do an optional fiancing when they knew we were doing that
writer called customer

writer stated

Eoadvised Anna s working on case

2ombased will dovenment case

ranstered e Anna in Western Region

TEFPHONDE LOG AND STATUS CHANGYE 1126 2008 0847 AM Pacilic Daxlight Time APeekson Aciion Fyvpe:Ourgoing call

reiba contactad cuse:
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Last name First_ name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
— kNDID73595 KISISS87 930
Indio, CA- Prod. Date:  10/5/07 Dealer: CA179  Kia of La Quinta

. following up on case situation w/ the money owed to you. plus the dash cover

. at this time we are still researching your case amongst many others

. who are in the same boat )

. apologize abt the situation .

. we were advised that they are currently looking for the owner of Kia of la Quinta to get answers and direction as to how he is
going to handle his customers

6. at this paint we have all your information

7. we are researching all cases from Kia of La Quinta w/ our legal department

Lh B b o

cust states:

1. PASS A]Rbag fight has been faulty since day one

2. they were ondy able find issue lwice

3. current issut’-A]Rbag light issue but now goes off when someane when no one siiting in the seat

4. they tried 1o replace seat, i don't feel safe w/ anyone sitting in the PASS seat

5. dlr said they were waiting to send a field engineer

0. at this point i'm not interested in this car being fixed

7. i would tike a new kia sorento

8. they promised us our $310 plus $88 for service [ee. plus the dash cover i have all the paperwork what is there to research
9. we have a name and number of altorney, my husband 15 0 law enforcement

10. we're going to lell everyone nol to buy a kia

11. we've had bad experiences at that dealer Iv. day one

12. 1 know you have to take the brunt of this and ths 15 not your fault
13. but you guys are kia corporate

14. and we bought a kia car not a kia of la guina car

rcaa staies:

1. agatn apelogize abi the whole sttuation

. since veb sill experiencing ATRvag issue
. that is something i can help out w/

Cphs B eSS & sales cantract

4o L b

th

1wl do tabl review of veh lstory, discuss w dpsm. and see b we eed 1o get an B out o mspr:cu:cp/!]R vour veh

6. kia motors 15 independently operated & owned. we assist iy warrantable rt'pA]Rs. your sales issuc
7. we are not simply putting your case aside and forgetting abl you

&. your case 12 open. its being researched amongst many other cases fr. kia of fa quinta

9. this s where we are w s point

1 i you'd hke vou can send yvowr paperwork over o me vl ave my manager review the docinmoents
11, i cannot make any promises but we could at Ieast take a look ot &

12. at least for now we can figure out situation w/ veh

cust stares:
I. ok vou probably won't get documents UH monday i'm at work right now

*

CASE CLOSE 010572000 01:24 PM Pacific Davlight Time APeckson
nca recv'd lawswil

rar CASE CLOSE 017062000 09:06 AM US Mountain Standard Time TMorales
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Last name First nanige VIN of 2008 SORENTO 4X2 AT Case Number  Mileape
I knpin735785 [ K1548915 2,891
Schertz, TX - Prod. Date:  11/6/07 Dealer: TX(041 World Car Kia New
Case History Complaint ., 4 IR accicranns

=+ PHONE LOG 02/02/2009 10:28 AM US Mountain Standard Time 1.Sims
Mr- stated

1. We have the problem with the AIRbags in my car

. when someone is in the PASSenger seat the fight stays on

. they dealer said that there was a deflect in the seat

- they said that Kia knows about that and they dont know how 1o 1ix it

. Michael Gladsby told us that - he said that he has had a lot of them come in
. The tight will go ofT and then come right been back on again

. This lime we took it in for an oil change on Jan 19th

2 o kW N

. we told them about the A TR bag problem aiso

9. they did not put anything on the work order about it

10, we 1 also 100k it in Nov  and that is when  we first 1old them about that
11. I domt feel 10 safe in the car

12.210 913 9401

wtr stated
L. apologized

2. wir has not heard that the PASSAIRbag is defective and there is not a tix for this
3. wir will need to speak to the SM then  the Kia rep to see what nceds 1o be done
4. wir will cb

4+ PHONE .OG 02/05/2009 01:52 PM US Mountain Standard Time Aludson Action Tvpe:incoming call
Customer Siates: )

L. Spoke 1o FOM LSims last monday and she advised that she would call me back.

oSt s nob recenved a vadlhack and wamed oo chieck the statas

3. The A [Rbag. light on PASSenger side siilt has not gone olT.
4. Touk vehicle o TXH L o /1909 and they advised thu they could net do anything,
5. Tam going on a mnp next week. and this is a unsafe vehicle with this problem.

Writer States:

i, Apologized Tor the probiem.

2. Advised customer that FOM LSims is sull working on customer case.

3. Gove customer extension o FCM [L.Sims.

4. Writer will contact FUM exiension. if FCM is not available. leave a VML

WRITER TRANSFERRED CUSTOMER TO FOM LSIMS

=2 PHONL LOG 02 06,2009 02:05 PM US Mouniain Standard Time LS Action Typethscoming call
Ml-' VM 2/5/09 @ 204 pm requesting ¢cb

¥E¥ PHONE LOG 02/06/2009 03:27 PM US Mountain Standard Time LSims Action Type:Quigoing call
wir catled and spoke to SM who stated

1. Frold them bike §elt every customer that has this compluint

2. they need 1o be seated n the proper position 0 make this work

3. the seat has 3 sensor points that need to be hit belore the light  will 2o o

4. theve was a 138 on this stating that the customer has 10 be seated property

gl
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Schertz. TX - Prod. Date:  11/6/07 Dealer: TX041 World Car Kia New

6. [ didnt find any problem with the sensors
7. 1 will be happy to check it again if i need to

wl stated
L. thank you for the info
2. will call customer to discuss

=** PHONE 1.OG 02/06/2009 03:29 PM US Mouniain Standard Time LSims Action Type:Outgoing call
wir called Frank Krause and fvim requesting cb

*** PHONE LOG 02/06/2009 03:30 PM US Mountain Standard Time LSims Action Type:Incoming call
Wir called and LVM for Mr Lester requesting cb

**% PHONE LOG 02/10/2009 04:58 PM US Mountain Standard Time LSims Action Type:Outgoinyg call
Wir  called Frank Krause stated

1. i did get a calf from the dealer on this

2. they were going to take the veh back into the dealer yesterday 1o have it looked at

3. il there s nothing wrong wilh the  sensor  then it is probably the way they are sitting in the seats

wir stated
I. ok. thanks
2. wir will call the customer back

¥** PHONE LOG 0271042000 05:01 PM UIS Mountain Standard Time L.Sims Action Type:Incoming eall
wh FVNEG M T esten teguesting ob

= PHONE LU2/12/2009 05:03 PM US Mountain Standard |ime LSims Action Fype:dncoming call
Wir ealled Mr nd stated:
1 wir spoke o the SM und the Kia Rep

2. shey are pet finding iy problems with the eh

3. they do not have any repA IR 10 make au this time

caller stated

L. Lwent there vesterday and t tried 1o vade il in for a Mazda

. but they wanted to charge me $20k+4 for a Mazdal!

I dont want 1o be driving something that is unsale

- they didnt even cheek the veb so how do they know what was wrong

T ]

wir stated
|, apolovized
2. the veh has been inspected but they are not lindine defects

wir paced caller on hold and spoke 10 SM
Mike SM stared

1. We got it in the shop and looked ot everything ~per my boss

N .Y
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. whoever sits in the seat they cant consistently get the AIRbag light to go off
- Kia sent a bulletin on this - on seating position -

. he came in tast night to purchase a Mazda but they could not come to an agreement

- we can replace the seat and all the parts and they will still have the same problems

- the first time he had it here we didnt check anything because we spoke about it in the service drive
. then we did cheek out the veh

[ B I BV R P

wir retumed to caller and stated

1. apologized

2. reiterated comments from SM

3. wtr will forward case 1o a higher office tor contact

cabler srated

I.well 1am  going 1o have 10 call the Attorney Generals office about this
2, something has to be done

3. thank  you

*** PHONE LOG 02/17/2009 01:55 PM US Mountain Standard Time LSims Action Type:Incoming call

Wir dispatching case to the region for handling

1. Veh is OR with approx 3k miles

2. "The velr has been 1o TX04 1 approx 3 times with a complaint on the PASSA]Rbag light staying on when someone is in
the seat

3. the veh has been checked and no problems have been found

4. M and Kia rep have been contacted- and agree it may be customer positioning in the seat

5. the customer is refusing 1o accept that the veh is operating normally

0. customer has threatened o call the Aty Generals olfice

P PHONE LOG 02/18:2009 11:26 AM Easiern Daylight Time ABrown Action Type:Owgoing call
SROAA contacy customer at

SROA stated
P Youwr vase that has been dispatched o the vegional ollice for further review

2 Culling inreference o vour ocs light?

Customer
I Tam sory 1 don't understand you

SROAA repeated name and calling from KMA

Customer xiated
I Fsudl don't undersiand y ou

subine disconnected....

ELE PEFONT FOWS AMTILIAN0 11-32 AR Eaviern Navlioht Tima & Renuin A ctinn Tuna M hiloning ~all
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*** PHONE LOG 02/18/200% 11:40 AM Eastern Daylight Time ABrown Action Type:Outgoing call
SRCAA contacted Mike, sve mgr

SRCAA stated
I Calling in reference to customer's vehicle and OCS light

Mike stated

1 Yes, thc DPSM has actually GW a whole new seat

2 And we just finished completed replacement of that seat and have tested it
3 However. the set was working correctly before

4 No codes or anything

5 Customer 15 very petite and we will go over the proper way to sit in the seat

SRCAA siated

1 Thank you for information

2 Please tax ROs and tech notes 1o vegional office for lurther review
3 Gave fax number

SRCAA thanked Mike and ended cal!

= PHONE FOG 02/20/2009 09:09 AM Eastern Dayvlight Time ABrown Action Type:Outgoing call
SRCAA comacted DPSM

SRCAA stated
1 Calling in reference to case

PYPSN st

I Yex, Fam GW the seat bottom

2 There ix nething wrong with the seat

3 And the dealber will go over the proper way w sit in the seat

SRUAA thanked DPSM and ended call

FEECASE CLOSE 02720/2000 00:10 AM Fastermn Pas light Time ABrown
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Last name First name VIN of 2007 SORENTO LX 4X2 Case Number  Mileage
] kNDiD736475 TN KI381071 2,200
HOUSTON, TX - Prod. Date: 4720007 Dealer: TX106  Archer Kia
Case History Complaint Dealer

¥ NOTES 11/11/2007 0%, i i - Manager review

**#* Performed by contacl:W

MY CAR HAS LOTS OF PROBLEMS SINCE 1 BOUGHT THIS CAR.

1. CAR JERKING WHEN DRIVING BETWEEN 30 AND 40 MPH.

2. CAR IS A BOUNCE WHEN DRIVING AT LOW SPPED BETWEEN 20 AND 30 MPH: IT LOOKS LIKE HAVE A BAD
STRUTS ON LF AND RR OR RF AND LR.

3. RATTLING ON ROOF CONSOLE AND LR DOOR.

4. CAR PULLS TO RIGHT AND VIBRATION ON STEERING WHEEL.

5. BANGING NOISES WHEN A/C CLICKS ON.

6. PASSENGER AIRBAG LIGHT STAYS ON WITH 120 LBS ADULT SAT ON IT AND WENT OFF WITHOUT ANY
WEIGHT SOMETIMES,

BECAUSE MY SCHEDULE IS VERY TIGHT SO 1 DIDNT DROP MY CAR TO ARCHER DEALERSHIP IN HOUSTON
TILL LAST THURSDAY AND FRIDAY. BUT, THE MECANIC CANNOT FIX MY CONCERNS SO 1 HAVE TO DROP MY
CAR TO THERE AGAIN. THE PROBLEM IS. I SAW LOTS OF FINGERPRINTS AND SHOE PRINTS. AND SCRATCHES
EVERYWHERE OF INTERIOR SUCH AS HEADRESTS OF BACK SEATS. ALL 4 DOOR PANLES. ALL FLOOR MATS. B
AND C PILLARS. AND TRUNK.

ALSO. I FOUND THAT MECHANIC DIDN'T PAY ATTENTION TO FIEX MY CONCERNS SUCH AS RATTLES: BECAUSE
HE TURNED ON THE RADIO CHANNEL TO LISTEN THE MUSIC AT 104.9 WITH JAZZ. WHY [ SAID THAT. BECAUSE
I DON'T LISTEN TO THE RADIO AT ALL AND 1 DIDN'T EVEN SETUP ANY RADIO CHANNEL AT SO THE STEREO
ALWAYS SET TO CD MODE WITH ROCK TO LISTEN THE CD ONLY.

FIRST OF ALL. INEED TO KNOW IF HE TOOK MY CAR FOR LUNCH WITH OTHERS OR NOT: OTHERWISE. WHY
MY CAR HAS A FINGERPRINTS. SHOE PRINTS WITH GREASE AND SCRATCHES EVERYWHERE.

SECOND. THAT MECHANIC TOOK 2 DAYS BUT STILL CANNGT FIX MY CONCERNS. PLEASE ADVISE.

1CAN BE REACH AT 832-758-8881.

*** PHONE LOG 11/13/2007 09:22 AM US Mountain Standard Time Sleon Action Type:Quigoing call
writer lell VM message tor customer 1o call back:
I lelt case #. 800 # and Korean line &

#EECASE CLOSE 117132007 09:23 AM US Mountain Standacd Time Sleon

#mF PHONE 1.OG 11785/2007 10:12 AM US Mountain Standard Time $SJeon Action Tvpe:lncoming call
Mr -smlcclz

1.7 o calbing back

2. how would vou help me?

3 Fhave mudtipie problems and there were grease imarks all over

wrier stateds

L. sorry [or situation

2oalb warranty work should be done at Kia dealer only
3. will call the Kia dealer to sce what they can do?

£ ke witl call customer back

~owgoing call -

wrtler siated:
1. spoke to Chad/SVCM
2. when did customer come in?
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HOUSTON, TX- Prod. Date:  4/20/07 Dealer: TX106  Archer Kia

3. can you help customer?

Chan/SVCM stated:

1. customer came in Nov/§

2. customer complained multiple things

3. we could not duplicate brake pedal 1ssue
4. A/C compressor noise. we ordered parts
5

5. waiting for OCS solution from Kia iech line

6. engine noise is something to do with A/C

7. dom light rattle stops when we remove his sunglasses

8. adjusted rear door

9, aligned Tor pulling issue

10. camnot find code for jerking

1. customer can bring the car to clean. and it 1s for customer’s satistaction
12, customer send e-mail to me and 1 replied to customer

##* PHONE LOG 11/13/2007 04:09 PM US Mountain Standard Time Sleon Action Type:Incoming cail
writer stated: -

1. spoke to Mr N

2. spoke 1o Chad /SVCM

3. he advised 10 take the vehicle in and clean the car

4. he even oflers car wash for customer

5. the first thing customer needs to do is take the car back to dealer

b, Chad'SVOM (old no vre took the car for lunch

Vll- slated:

. Fwander why there is scrateh

2 ook ~ome pretsres i send 2y dealer

3. wiallwake the vehicle to Kia dealer back then
4. thank vou

~

FEECASE CLOSE 11/13/2007 04:10 PM US Mountain Standard Time Sleon

e CASE CLOSE 01/10/2008 03:32 PM Pacific Daylight Tine ELau
Tread Review Completed

FEENOTES OFIR/2008 03215 PM Pacilic Davlight Time TY oung Action Type:Manager review
TREAD REVIEW

FECASE CLOSE OIS 2008 U315 PN Pacitie Daslight Time [Y oung

=+ CASE CLOSFE 01/22/2008 04:43 PM 1S Mountain Standard Time TMorales




Kia Motors America
Consumer Aff4IRs Department

Page | of 2
Last name i ¢ VIN of 2007 SORENTQ LX 4X2 Case Number Milcage
i knDID 73607 k1457420 11,000
HOUSTON. T Prod. Date:  4720/07 Dealer:
Case History Complaint Quality

*#* NOTES 09/09/2008 01:53 PM__ clarify Action Tyne: Manager review
++* Performed by contacr:

L1 DONT KNOW WilY THE MILEAGES STILL SHOWS ON THE ODOMETER EVEN STALLED OVERNIGHT.

2. THE PASSENGER ATRBAG TURNS OFF IF PERSON'S WEIGH LESS THAN 110 LBS AT ALL TIME AND TURNS
ON WITHOUT ANY WEIGH ONCE AWHILE. THE LOCAL DEALER SAID THEY KNEW THIS ISSUE ABOUT 9
MONTHS AGO BUT THLY DONT HAVE ANY TECHNICAL BULLETIN TO SHOW'HOW TO RESOLVE THIS
PROBLEM.

3. 1 WOULD LIKE TO KNOW TF MY VEHICLE HAS A FACTORY ALARM OR NOT AND IT WILL CUT-OFF THE
ENGINE OR FUEL BY ITSELF AFTER LOCKED THE VEHICLE BY REMOTED OR NOT. BECAUSE SOMEONE BROKE
THE WINDOWS AND MANUAL TO HIT THE UNLOCKED BUTTON BUT THE ALARM NEVER COME ON: ALSO. THE
COP SAT ON THE DRIVER SEAT AND ARMED IT BUT THE VEHICLE STILL CAN START AND DRIVE. WHY?

4. DOES IT HAVE ANY SAFTY LOCK TO PREVENT FROM D DRIVE SHIFT TO R DRIVE WITHOUT HIT THE BRAKE.
BECAUSE | DONT HAVE TO PRESS THE BRAKE AND THE SHIFTER CAN SHIFT TO ANY GEAR.

¥#* PHONE 1.0G 09/11/2008 10:41 AM US Mountain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER, LEFT VM STATING:

1. CALLING TO FOLLOW UP WITH YOU REGARDING EMAIL YOU SENT IN

2.1F YOU WOULD LIKE TO DISCUSS THIS FURTHER. PLEASE CALL BACK

3.LEFT CONTACT INFO. AND CASE #

“** PHONE LOG 021 12008 12:13 PM US Mountain Standard Time RBriones Action Type:Incoming calt
Customer ( Mi stated:
1. Calling back with case number.

Writer Stated:
! Vsl custonzer e vehicle does net have adarm,

+

2o bedometa highe is staying v osernight, shoukd probubls bas e deader ook it
3. OCS i PASS:‘HL_-U seal should only detect PASSL‘ngcr of 120bs or more.

4. Becausce of the force that AR bags deploy with they can cause injuries to children or small lighter adults,

:\'lr- <tated:

o+

I, However. the light goes oft when there is no one in the sea.

2. Deater fooked at it and saw problem. but said there was nothing they could do.
30 Swctoll me they were waiting on Kia o come up with v,

4. However. have not heard anything in nine months,

5.0 So Rivis vhay whih lighter adults getting killed?

Writer Stared:

1 Apologized b grob.

2 Sensors are mandated by NHITSA,

3. We can not change settings on them,

4 Sean belts are customer's primary restraint deviees.

‘v

AR v can enuse more injurigs than they prevent ta elild ix in the Front seut.
v Asked customer o hold while | check on this.

7. Wrner called TN H06 and Albeno in sve stated:

a4 Show enstomoer vehicke wus here anhile back.

—

b. Didlook a ALK bag sysiem. but was working as designed,
8. Adv cetomer what sve dept stated.




Kia Moters America
Consumer Aff4IRs Department

Page 2 of 2
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Milcage
KNDID 736475 [ K1497420 11,000

rousTon. X IR Prod. Dale: 4720107 Dealer:

9. Customer can take vehicle back.
10. If they can find a problem, they may be able to reflash system,
11. Can call us back while vehicle is at dealer with any questions.

**+* CASE CLOSE 09/11/2008 12:14 PM US Mountain Standard TFrme RBriones
concerns noted.

**£ CASE CLOSE 10/09/200% 11:22 AM US Mountain Standard Time THirshfield

— - AT




Kia Motoirs America
Consumer Aff4IRs Department

Page | of 6
Last name Fi VIN of 2008 SORENTO LX 4X2 Case Number Mileage
ﬂ KNDID 73548 N K1463329 10,000
Avon Park. FL- Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia
Case_History Complamnt Quality

*** PHONE LOG 06/24/2008 10:21 AM US Mountain Standard Time RBriones
Customer Stated:
1. Tiisagreat vehicle.

With one exception. the PASSengerAIR bag light.

When we first got it. the light would stay on when someone is in the seat.

On April 291h. took vehicle in and there was someone from Kia there.

The reprogranymed the computer and it has worked well for about two weeks,

Just recently.  my wile had got in the vehicle. a couple of davs in a row and it didn’t g0 off.
Am taking the vehicle back imo FLOG6S tomorrow.

James Jackson (sve mygr) said I should call Kia direct on this onc.

Love the vehicle, but am just concerned about this safety issue.

e ARl

Wiiter Stated:

1. Apologized for prob.

2. Gave customer casc number and writer's ex! number.

3. Wik follow up with sve dept tomorrow.

4. Can sec what assistance we can provide.

5. Wiil call customer back once I have more information.

T PHONE 1.0G 06/25/2008 08:59 AM US Mountain Standard Time RBriones Action Type:lncoming call
Customer Siated:
I, Spoke with you vesterday.

2. Pleasc give me a call back at _

“EEPHONE LOG 06/25/2008 1103 AM US Mountain Standard Time UValencia Action Fyperlncoming call
CATEERSENTES

F-DOORE W EH RBRIONES YESTERDAY

2-ANDITLVM TODAY

J-DOYOUNEED MY PH#

4.- OK THANKS

WRT STATES
L- ADVISED THAT RBRIONES 1S WITH ANOTHER CST
2- WRT WILL LET RBRIONES KNOW THAT YOU CALL

""" * PHONIE LOG 06/25/2008 11:35 AM US Mountain Standard Time RBriones Action Type:OQuigoing cal
Wrier called FLO6R and Jamie in sve stated:
. Costomer was in this morning,

2 We found no codes on the A IR hag.

3. his working as of now.

4. Webad an FTR come owt with special machine.

¢ uxtoner hax had the vehicle here more than onee for ihl»- problem.

S Tanime was s 29 and told him apdates weie com I
Progiammed PASSLH”EJ OCS on lune 16th.

L3 And then his most recent visit.

Writer Stnted:

o Thanhks lor the indo.




iKia Motors Anmierica

Consumer Aff4IRs Department Page 2 of 6

Last name First name VIN of 2008 SORENTO LX 4X2 Case Number Mileage

Avon Park, FL -

Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia

] kNDiD73548 5[ K1463329 10,000
g,

##* PHONE LOG 06/25/2008 12:07 PM US Mountain Standard Time RBriones Action Type:Outgoing call
Writer called customer and stated:
1. Advised customer have reviewed diagnosis with dealer.

Not finding any problems with AR bags.
Adv customer that light can come on while driving it customer shifts weght in seal.

Also PASSenger should be seated in vehicle prior to starting car.
1" problems persist or become freguent. take vehicle back in.

Can call me back once vehicle is at dealer.

Made sure customer had case number and exy number.

O

Customer Stated:

1. Thank you for calling me back.

2. Will try and follow those guideiines.
3. And will call back il it gets worse.

** CASE CLOSE 06/25/2008 12:08 PM US Mountain Standard Time RBriones
concems noted.

*** CASE CLOSE 07/08/2008 02:38 PM US Mouwntain Standard Time DUnderwood
Tread review & correction completed - DU

=52 PHONY LOG 08/20/2008 09:08 AM US Mountain Standard Time JBaty Action Type:Incoming call

Cutomer staed
I. PAS;Sungcr side OCS light comes o, goes oI and comes back on again

2. This oceurs regardless of who the R4SScnl__-cr k. how they sit in the seat or their size
3. I have had the veh back to dhrship several times on thix

4. Facsory vep hadd left some <ort of 1ol 1o reprogram the <ensor

5. The hight s correct abowl 90% ol the tme

i Will be taking vehicle in 1o Alan Jmy Kin
7. Sev. mgr James Jackson adv customer to call us
& Will probably take veh inon Friday.

4. In worst-case seenario. would div replace sea?

Put custemer on hold and called dir. and spoke with srv mgr. fames and stated:
b Adv of reason Tor call

James stited:
I. Customer does not have appt.. bul will expect him on Friday i that's what he told you
2- Wikl nut replace seat as a fix

Wik returned 1o customer and sined:
1. Thme has been reserved Tor vou for a Friday appt. but please calf dlv to confirm
2. Writer will follow up with dir on Fridav.




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 6
Last name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage
. I kNDiD735485 | N K1463329 10,000
Avon Park. FL D Prod. Date._ 5/8/07 Dealer: FLOG8 _ Alan Jay Kia

Writer called alan Jay Kia srv and spoke with srv mgr James who stated:
1. Vehicie was brought in 1oday.

2. There was a code

3. Diagnosed the code

4. Think it was just a loose connector.

5. Customer has picked up veh.

*** PHONE LOG 08/22/2008 09:19 AM US Mountain Standard Time JBaty Action Type:Outgoing call
Called customer and siated:

L. Just fotlowing up on repAle

Customer stated
. Everything scems to be working
2. Have case number, will let you know if have further problems

= CASE CLOSE 08/22/2008 (9:20 AM US Mountain Standard Time JBaty

#¥¥ PHONE LOG 05/26/2009 01:24 PM US Mournain Siandard Time JHirshfield Action Type:Incoming call
caller My stated:
l.  he received recall notice SCO76

he had been having a problem with the OCS since he boughs the car

he took it in o FLO36 and had it done on 5/21

it worked for a few days, but now it has come back on

he spoke with Jamie -the asst sve mgr @ FLO36 aboul this concern and was told to "call Kia"

'J’\JL:-N[\)

6. he would Tike this then carc--he docs not feel seeure witl: the OCS ne functioning properhy

1. apologize for the silation
2 will need 1w research this concern and et hint know what Kia would tike 10 do 1o rexolve this coneern
3. provided ret# and advised that somconc would contaci bim tomarrow {5727 00

=% PHONL LOG 05272009 09214 AM US Mouniain Standard Tiwe 1 Donnelly Action Type:Ouigoing call
WRITER STATFS:

I LEFE VM MESSAGE FOR SVC MGR. JIAMES JACKSON (FLOO8) TO CALL WRITER.

2CADVISED 8005 AND EXTENSION,

FEEPHONE LOG 052772000 1H:19 AM US Mountain Siandard Time ATorres Action Type:Outgoing call
(st Ntabes:
I Provided Lile nuber

Wit states:
1. Show ot spake 1o Jon H. supervisor,

2 TFOM is Terri and bad et srv mer a message o call back.
T
A

. Once she has more info. FOM will eall csi back.




Kia Motors Amierica

Consumer Aff4IRs Department Page 4 of 6

Last name First name V1IN of 2008 SORENTO LX 4X2 Case Number  Mileape
] ] knpiD73548 s NG K1463329 10,000

Avon Park. FL! Prod. Date:  5/8707 Dealer: FL068  Alan Jay Kia

Cst states:
1. Ok.
2. lust tring to find out what is going on.

¥+ PHONE LOG 05/29/2009 06:12 AM US Mountain Standard Time ATorres Action Type:Incoming call
Cst states:

1. Provided file number.

2. Teri is out 10day.

Wrt states:
1. Would Jike to call dirshp, FCM was waiting for a call back from them.

Cst states:
I. I'm dealing with Jamie in srv.

Wrt put cst on hold catled Alan Jay Kia. speke 10 Jaimie srvady and slates:
I. Following on cst vely .

Jamie states:

1. We did the flash on 5/21.

2. It must be the way he is seating in it.

3. Cst hasn't not called me vet to let me know.
4. Will be happv to work on veh

Wit went back to ost and stated:

[. Jamie said they did do the vecall.

2. Adv cst needs 1o bring the veh back into dirshp.

3oWrieer wilh foflow up on e A TR make sore af! Kins neworces e Ping abilizcd in getting the seh n-p,‘! IR
4. Provided e vumber and witexi o can el Ton,

Cst stakes:
1. This has been going on since we have owned the veh.
2. 'mnot very happy with Kia these doss,

3.0k,

=% CASE CLOSE 05/29/2009 06:16 AM US Mountain Standard Time A'Torres

Pending est call back.

*=* PHONE LOG 00/10/2009 12:10 PM US Mountain Standard Time ATorres Action Type:Incoming call
Wit received VM message Trom ost stating:
1. Call me back at R65-385-8618,

FEEPHONE LOG U0/ 1U2009 12:22 PM LS Mountain Standard Time A Torres Action Type:lncominy call
Cst states:




Kia Motors America
Consumer Aff4IRs Department

Page 5 0of 6
Last name First name VIN of 2008 SORENTO LX 4X2 Case Number Mileage
kNDID735485 [ K1463329 10,000

Avon Park, FL - Prod. Date;  5/8/07 Dealer: FL0O68  Alan Jay Kia

2, Engineer say they only can do is change the seat and Kia will not do that.

3. There a design ervor on the design to the PASSenger AIR bay light.
4. Kia had changed seat on other Kia veh and it doesn't work.

Wrt states:
1. Will follow up with dlrshp and Kia rep to verify info.
2. Wil call back cst once have more info.

Cst states:
1. Ok.

*** PHONE LOG 06/10/2009 12:30 PM US Moumtain Standard Time ATorres Action Type:Ougoing call
Wrt calted Alan Jay Kia. spoke to Jason srv mgr and states:

1. Adv of cst concern with PASSengcrAIR bag light.

lason states;

1. No engineer didn'l not come our dirshp.

2. Spoke to Kia rep and he spoke to an engineer pver the phone and they have determine that even replace the seat will not resolve
the issue.

3. The system works normally when the cst come into see dirshp.

4. Sensor is the back of the set.

5. Cstis saving his wife is simall. we have never seen her.

0. We believe she is the variable inthis case.

*** PHONE LOG 06/10/2009 03:13 PM US Mountain Standard Time ATorres Action Type:Outgoing call
Wrt called fack Bramble DPSM and left VM message stating:

FoOstsnll having tesoe with PASSc:ngcrAIR bag hight

2 AW sted e veridy whatest s savimg,

3. Cahl wit back.

FEEEMALL OUT ATarres Action Type:Esternal cmail
Sene o[ jhrambleter kiausa.com)|
Anaext 43070

L.estsull has a concemn with PASScngcrAIR bay Hght when his wite is in the seal.

2. Osleulled wnd siad ihe fis would be w replace the seat but Ko woubdn't do it beciuse it hast’t worked o the PASS.
.

3. Would like 10 verify this info.
You have b sent o Kia Consumer Assistance Case Tor veur reference and action as ey e noted iy the Case. 100 has been
sent o you i error. please nality the Kia Consumer AT TR Dept. at 9494684019 AND delete this email.

The wached Cuase is the exclusiv e property of Kia Moters America aid i o Contidential And Propriviary document. It ix not 10 be
t

Tty . Iy savis . PP . : sl e e T [T
diviihuicd s G ininead e ik ihind iy v hoal ihe o NPT s Tiene cobesa it o o Mohoia SN,

<<File Anachment: Weopubs\ClarnfvOBINC A AttachnrentSendHistor\Case K1463320 ATorres 06-10-2009160324. doc>>




Kia Motors America
Consumer Aff4/Rs Department

Page 6 of 6
Last_name First name © VIN of 2008 SORE 4X2 Case Number Mileage
] e KNDJD?35485W K 1463329 10,000

Avon Park, FL- Prod. Date:  5/8/07 Dealer: FLO68  Alan Jay Kia

Wit called JBrambie DPSM and stated:
1. advof cst ATR bage light concern.

DPSM states:

1. No one looked at veh.

2. This was over the phone with engineer.
3. Sound tike is function properly.

4. No duplication from the dirshp.

**+ PHONE LOG 06/11/2009 10:22 AM US Mountain Standard Time ATorres Action Type:Incoming call
Wrt called cst and left VM message stating:

1. Dtr can’t duplicate problem.

2. It's operating normatly.

3. No engineer had looked at veh. This was just over the phone talk.

*** PHONE LOG 06/11/2009 10:24 AM US Moumain Standard Time ATorres Action Type:Incoming call
Cst states:

1. [ see you were trying Lo call me. | answered the phone to late,

Wit siates:

I. Dir can't duplicate problem.

2. It's operating normally.

3. No engineer had looked at veh, This was just over the phone ialk.
4, Tilt dir duplicate it. then there is nothing Kia can do.

[QENIENRT IO,
L Ok thanks for calt me buck.

*2 CASE CLOSE 061 12009 10:21 AM US Mowntain Standard Time ATorres

RS PR IV




Kia Motors America
Consumer Aff4IRs Department

Page 1 of 10
Last name First name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
] xknDIc73637 R KI1391890 31,000
Lewes, DE Prod. Date:  11/28/06 Dealer: MD(29  Sherwood Kia of
C_SI_____SQ Hiwy CDmpiajn[ pPI‘\A IR Accictanen

**: PHONE LOG 12/11/2007 09:57 AM US Mountain Standard Time Fl.eon
cusioiner stated:

1. The AIR bag tieht is on .
2. The Sherwood Kia Of Salisbury said that  Kia is aware of the problem and is coming up with a fix..
3. E want 10 know if this is vue or not?

Writer stated:

L. sorry.

2. Writer bas not heard that this is a commnon problem and Kia is coming up with a fix?

3.. Writer can call the Kia dealer and review the concern  with the service manager and their DPSM.
4. Writer can call you once spoken 1o the Kia reps.

Customer stated:

L. i would like an answer right away.

. this should not be happening 10 a new vehicle.
. [ do have an answering machine.

. Thank you,

s NI

&

*++ PHONE LOG 12/11/2007 12:53 PM US Mountain Standard Time ELeon Action Type:Outgoing call
WRITER CONTACT LORI SERVICE ADVISOR AT Sherwood Kia of Salisbury.

WRITER STATED:

1

CALLING REGARDING CUSTOMERS AIR BAG LIGHT?

LLORTSTATED:

tTie PASSENGER ATR BAG LIGHT 1S ON.

WL IR D TORIPROGRAN TN FTR 3G BUT 1T D No woRrk,

3UWAS IN TOUCTE WHTTL T DPSM AND FHE FIELD ENGINE LR,

KIA IS COMING OUT WITH A NEW SOFTWARE THAT WILL RESOLVE THE ALK BAG CONCERN.

5. THE DPSM SAID THE NEW SOFTWARE SHOULD BE OUT IN THE FIRST OF THE NEW YEAR.

b LEXPLAINED THIS TO THE CUSTOM. BUT WE  EXPLAINED THAT THE 4 TR BAG WILL NOT DEPLOY BY
ITSEF,

L

—~

WRITER STATED:
LTHE CEUSTOMIER WAS CALL US TO CONFIRM THE £XPEANATION,
2. THANK YOU.

FESPHONE LOG 121122007 01:15 PM US Mountain Standard Time £Leon Action Type:Ouigoing call
WRITER CONTACT DPSM PAUL: STAPLUTON AND LV M.
WRHLR SEATLED:

1. CALLING REGARDING CUSTOMERS ATR BAG CONCIRN,

2. PRONVIDED CUSTOMERS INFO.

STORIN]T RIADEATIR (MDPOZOYSAID THAT THEY SPORL TOYOU AND LD T NGINGER N3 HIRS IR HEN
WOULD BE A NEW SOFTWARE COMING OUT AT THE EIRST OF THE NEW YEAR.

4. THIS IS A CUSTOMER CONCERN SINCE THEY'LL HAVE TO WAIT FOR THE SOFTWARE TO COMIE IN.

5. CALL BACK WRITER.




Kia Motois America
Consumer Aff4IRs Department

Page 2 of 10

Last name First name VIN of 2007 SOR 4X4 Case Number Mileage

] KNDJC’?‘36375ﬁ K1391890 31,000

Lewes, pr N Prod. Date:  11/28/06 Dealer: MD029  Sherwood Kia of
ERROR MESSAGE.

*** PHONE LOG 12/11/2007 03:44 PM US Mountain Standard Time ELeon Action Type:lncoming cal!
WRITER RECEIVED VM CALL FROM PAUL STAPLETON
PAUL STATED:

1. CALLING BACK REGARDING CUSTOMERS AR BAG LIGHT CONCERN.

2, PLEASE FORWARD THIS CASE TO THE SOUTHER REGION AND OLGA WILL CONTACT THE CUSTOMER .

3. THERE IS A NEW SCAN TOOL THAT WE RECEIVED THIS WEEK 7. BUT 1T WILL NOT BE AVAILABLE UNTI
THE BEGINNING OF THE YEAR BECAUSE THERE IS A MAJOR LINE FOR IT .

4 IF ANY QUESTIONS, YOU CAN CALL ME.

*** PHONE LOG 12/11/2007 03:48 PM US Mountain Standard Time El.eon Action Type:Incoming cail
WRITER CONTACT CUSTOMER.,

WRITER STATED:

1. WRITER WILL BE ESCALATING THIS CASE TO THE REGIONAL OFFICES.

2. AREGIONAL KJA REP WILL CONTACT YOU REGARDING THE AFR BAG LIGHT CONCERN..

CUSTOMER STATED:
1. THEN{WILL EXPECT ANOTHER CALL FROM KIA THEN.
2. THANK YOU,

*#*¥ NOTES 12/11/2007 03:48 PM US Mountain Standard Time ELeon Action Type:Manager review
WRITER FORWARDING CASE TO REGION FOR BANDILING AND CUSTOMER CONTACT PER DPSM REQUEST.

FEENOTES 1271372007 12:44 PM Fastern Pavtizht Time O%prmeue Action Tepe:Manager seview
Fo Woier spokee fo cnstomier (Mo T evingand ~stied

* We have a fix for the PASSengerA]Rbng light concern

* Fhe reflash tool will be available early January

* As soon as [ know a timeframe. [ will call vou 1o scheduie an appoiniment
2. Customer stated:

* 1 dont understand why evervone at Kia docsn’t know sbout this probiem

* Hhink you should let your corporate olfice know that they should do a recall
* Lam thinking about going public with this problem

* Idon't Teel safe riding in the PASScngcr SO

* You need to compensate me for this

3. Writer stated:

* T apologize for your frustration

* The seatbel s <0 the primary safery product

* Onee the vehicle is repA LR ed. 1 wilt olter vou some GW compensation

* We will discuss how much afier the repA IR wre done
4. Writer gave customer contact infurmation

5. Wrier will 1alk o DSPM and IR 10 see when OCS refash tont will he availahle




Kia Motors Aimerica
Consumer Aff4IRs Department

Page 3 of 10

Last_name First name VIN of 2007 SORENTQ 1.X 4X4 Case Number Mileage
s ] xnDIc73637 5 K1391890 31,000
Lewes, DE- Prod. Date: 11/28/06 Pealer: MD0O29  Sherwood Kia of

= COMMIT 12/14/2007 11:40 AM Eastern Daylight Time OSpraguc Action Type:Callback Required

*+3 NOTES 12/14/2007 11:40 AM Eastern Daylight Time OSprague Action Type:Manager review
1. Per FTR (Steve Rupent):

* The OCS reftash tool will be sent 1o Paul Stapleton sometime week of 12/17/07

* Paul needs Lo do the retlash the 1st week ol January and then send the reflash ool 10 another DPSM
2. Writer senl e-mail to DPSM staling:

* Please tet me know what day in the st week of January you can go to MD029

* I need to contact the customer with the date

CASE PENDING DATE FOR QC.S REFLASH

*EETULFILL 12/18/2007 10:15 AM Eastern Daylight Time OSprague Actton Type:Callback Required

X NOTLES 12/20/2007 09:46 AM Eastern Daylight Time OSprague Action Type:Manager review
b, Writer spoke to DPSM (PStapleton: and he stated

* As ol wday. Fhave not received the OCS relash 100l
*1'm not sure what day T will be going 10 MDB29
* Please send another e-mail 1o the FTR to see when the reflash tool will be sent 1o me.

CASE PENDING DATE FOR PCS REFLASH SO CUSTOMER CAN BE NOTIFIED

FEENOTLES 010272008 10:20 AM Eastern Daylight Time OSprague Action Type:Manager review
. DPSM (PStapleton) will meet with customer on 171608 at 11:00 AM

2. Alter rellash is completed, customer will be offered GW duc Lo incenyenichey

CASE PENDING OCS REFLASH

= COMMIT 01402/2008 10:21 AM Eastern Daylight Time OSprague Action Type:Callback Required

FEECASE CLOSE 000272008 10:22 AM Eastern Davlight Time OSprague

R CASE CLOSE 0F 10°2008 13:49 AM Pacific Davlighs Tume felTSironp
tread review complete

FEUNOTES 0171672008 11:54 AM Eastern Daylight Time OSprague Action Tvpe:Manager review
1 Per DPCA PSianlitnn he nerfarmed the n("q refiach




Kia Motors America

Consumer AffAIRs Department Page 4 of 10

Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage

I knpic736375 KI1301890 31,000

Lewes, DE- Prod. Date:  11/28/06 Dealer: MD029  Sherwood Kia of

*** FULFILL 01/16/2008 11:35 AM Eastern Daylight Time OSprague Action Type:Callback Required

**#*NOTES 01/17/2008 10:56 AM Eastern Daylight Time OSprague Action Typc:Manager review
1. Writer received RO

2. Vehicle has only been in 1X for OCS repAIR

3. Per discussion with DPSM. no GW needs (o be oifered

4. Writer left message for customer stating:

* Please call to discuss your case

CASE CLOSED PENDING CALL BACK FROM CUSTOMER

*** CASE CLOSE 01/17/2008 }1:13 AM Eastem Daylight Time QSprague

*** NOTES 01/17/2008 04:15 PM Eastern Daylight Time OSprague Action Type:Manager review
1. Customer called and stated:
* 1got my car back

* The OCS lght seems to be working now

* 1 think Kia should compensate me for this

2. Writer stated:

* Since the velicle was only in EX 1 may not be able to offer GW

3. Customer stated:

* 1 was told by the dealer 4 days after | bought the car that this was 2 problem but there wasn't a fix untit after January
* Why would they sell me a vehicle with a known problem

4. Wiler stated:

* Let me talk 1o my manager and see if we can compensate vou

300 Writer spoke o RCAN and he suned:

™ Since this is @ known problem and he customer experieaced the problem within a few days ol purchase. let's offer something
6. Writer spoke to customer and offered $500 GW

7. Customer staied:

* 1 will accept tha

AN wanted was semething tor my frustrstion

8. Writer will send GW offer 1o customer

CASE PENDING ACCEPTANCE OF GW

X CASE CLOSE 0371272008 04:17 PM Eastern Daviight Time OSprague

HENOTES 027052008 10:33 AM Eastern Day hight Vime OSprague Action Type:Manager review
1. Customer sent signed offer letter
2. GW package sent 1o NCA for check processing

#EE CASE CLOSE 02/01/2008 10:44 AM Eastern Davlight Fime OSprague
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Last name First name VIN of 2007 SOR 4X4 Case Number Mileape
w K1391890 31,000

I - KNDIC736375
Lewes, DE Prod. Date:  11/28/06 Dealer: MD029  Sherwood Kia of

% NOTES 02/19/2008 09:57 AM Castern Daylight Time OSprague Action Type:Manager review
t.  Customer called and stated:
* 1 am taking my vehicle to MD029 tomorrow at 10:30

* The PASSenger ATRbag tight is still not working intermittently
* Now there is a jerking a1 35-40 mph

2. Whriter spoke 1o DPSM (PStapleto) and advised him of the above
3. DPSM siated:

* I will be at this dealer tomorrow along with the FTR (SRupert)

* We will inspect the vehicle

*** NOTES 02/21/2008 11:52 AM Eastern Daylight Ttme OSprague Action Type:Manager review
L. Customer lefl message stating;
* My vehiele is currently at the dealer

* They had to reprogram the ocs light

* They are replacing the transmission

* They are replacing the rear rotors

* 1 will be watching this very close to see if there are any other concerns
2. Writer spoke to DPSM and stated what the customer said

3. DPSM stated:

* The vehicle had no rans Nuid in it

* Therc is no leaks

* That is why the trans is being replaced

* The customer was put inlo a rental

* Fwould not offer any more 1han the GW you already offered

* The vehicle showld be done today

4. Writer spoke 10 <orvice marazer {Ferrt Riggleman) mvd amed:

T Please fas the “custoiier vupy |cpr1]13 wrder and el potes when repe 8IS e done

CASE PENDING REPATRS AND COPY OF RO'S AND TECH NOTES

EENOTES 034572008 02:01 PM Eastern Daylight Time OSpraguc Action Type:Manager review

I. RepAIRs completed
2. Received RO and tech notes
CASE PENDING GW CHECK FROM NCA

"ERCASE CLOSE 03903572008 02:02 PM Eastern Davlight Time OSprasue

R NOTES 0371272008 12:30 PM Eastern Davlight Time OSprague Action Tvpe:Manager review
b Reeeived cheek

2, Check sent 1o customer

“= CASE CLOSE 03/12/2008 12:37 PM Eastemn Daylight Time OSprague
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Last name First name VIN of 2007 SORENTO 1.X 4X4 Case Number  Mileage
kNDIC73637 N K1391890 31,000

Lewes, DE I Prod. Date:__11/28/06 Dealer: MD029_Sherweod Kia of

*** PHONE LOG 06/12/2009 12:54 PM US Mountain Standard Time SLarez Action Type:Incoming call
CUSTOMER STATES.

1.1 AM VERY FRUSTRATED WiTH THIS CAR.

2. 1T HAS BEEN TROUBLE SINCE [ HAVE BOUGHT IT.

3.1 HAVE BEEN TO THE DEALERSHIP 5 DIFFERENT TIMES FOR THE AIR BAG CONCERN

4. THE VEHICLE STILL SURGES AT TIMES AND THE DEALERSHIP HAS REPLACED THE TRANSMISSION.
REPROGRAMMED MODULES AND WHO KNOWS WHAT ELSE. THAVE ALL MY PAPER WORK. 1T HAS BEEN
THERE AT LEAST FOUR TIMES FOR-SURGING.

5. NOW 1 GET A RECALL NOTICE ABOUT THE AR BAG. THE SAME THING THAT THE DEALERSHIP HAS
DONE IN THE PAST THEY ARE DOING AGAIN? '

6.1 PONOT GET IT.

7.JHAVE CONTACTED THE B.B.B.. I WILL CALL A LAWYER AND 1 WILL. MAKE SURE EVERYONE KNOWS
ABOUT KIA AND WHAT THEY PUT ME THROUGH.

8. THIS WAS THE FIRST NEW CAR | OWNED AND | AM NOT HAPPY

9. WHAT IS KIA GOING TO DO, 1 WAS TOLD | HAVE TOGIVE IJA A CHANCE TO RESOLVE IT.

WRITER STATES./

1.} AM SORRY THIS IS THE CASE.

2. WE ARE HERE TO BACK THE WARRANTY

- THE WARRANTY WILL COVER DEFECTS SO WE WILL FIX THE CAR

- IF THE CAR STILL SURGES THEN WE NEED TO GET IT BACK TO THE DEALERSHIP

- THE RECALL DOES NEED TO BE COMPLETED.

- THE DEALERSHIP WAS MADE AWARE OF THE RECALL WHEN WE SENT IT TO THEM AND UNTIL THAT POINT
THEY WERE TO DO WHAT THEY HAD BEEN DOING TO YOUR CAR.1 AM SORRY 1T WAS SO FRUSTRATING,

7.0F YOU ARE NOT HAPPY WITH THAT THEN YOU MAY REFER TO THE BACK OF THE WARRANTY MANUAL

[ I SO V)

CUSTOMER STATES,

VORIV IS ARYING TO EART AWAY TIVRITY B OSONT 0y SIS EN AN NCCIDENT BY PUUING VO EN | WY
SERVICE CAMPAIGN.

LITHAVE ALREADY CALLED A LAWYER AND THE B.B.3.

3.Y0U HAVE TOLD ME EVERY THING THING FNEED TO KNOW

*** PHONE £LOG 06/16/2009 05:37 AM US Mouniain Staidard Time SLarez Action Type:Outgoing call

WRITER CALI FD DEALERSHIP AND SPOKE TOMIKI

WRITER STATES.

1. CALLING TO SEE IF THE CUSTOMEER HAS BEEN IN T TAKE CARE OF THE RECALL. SHE ALSO STATES THE
CAR IS STILL SURGING

MIKE STATES.

1. THE LAST TIME WE DID ANYTEING TO THE ATR BAG WAS 16:10°08
3 WEHAVE NOTSEEN HER VOR THE SURGING BUTTGUESS WE SHOULD CALL HER.

WRITER STATES.
. YES. PLEASE,
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Lewes, DE IR Prod. Date:  11/28/06 Dealer: MD029  Sherwood Kia of

2. SHE INDICATES THE CAR IS STILL SURGING AND ALSO WAS VERY UPSET ABOUT THE RECALL SHE
RECEIVED.

3. THERE HAS BEEN A HISTORY AND | WANTED TOMAKE SURE YOU GUYS GET HER IN THERE. THANK YOU.

MIKE STATES.
1 .WE CAN CALL HER.

*** PHONE LOG 06/16/2009 05:46 AM US Mountain Standard Time SLarez Aclion Type:Ouigoing call

WRITER CALLED CUSTOMER BACK AT ALTERNATE NUMBER AND LEFT MESSAGE

WRITER STATES.

L TCALLED DEALERSHIP THIS MORNING AND THEY ADVISED YOU HAVE NOT BEEN IN AS OF YET.

2.1 ADVISED MIKE THE AR BAG REPROGRAMMING RECALL NEEDED TO BE DONE AND ALSO ABOUT THE
SURGING CONCERN

3. THEY WILL BE CALLING YOU TO GET YOU IN THERE. CALL ME WHEN THE CAR IS THERE,

-

“** PHONE LOG 06/16/2009 05:59 AM US Mouniain Standard Time SLarez Action Type:Outpoing call
WRITER CALLED ROBERT J. AND LEFT MESSAGE

WRITER STATES.

E I WANTED TO LET YOU KNOW ABOUT THIS CASE.

2. THIS CUSTOMER RECEIVED THE RECALL NOTICE oF THE OCS REPROGRAMMING ON HER SORENTO.

3. SHE HAS DEALT WITH THIS ISSUE SEVERAL TIMES AT THE DEALERSHIP AND WAS VERY UPSET ABQUT
GETTING THE RECALL.

4. SHE ALSO HAS A SURGING CONCERN WITH THE CAR.

5.1 SPOKE TO MIKE AT THE DEALERSHIP AND HE SAID HE WOULD CALL THE CUSTOMER TO GET IN THERFE SO
THEY CAN DO THE RECALL AND DETERMINE WHAT THE SURGING IS.

DN TORWARDING 11 CASE TOYOLR OFFICE SINUCY TH CUSTONI R ¢ MMEDSEH AN O N LTI iR
BBBAND HER LAWYER.

7ANY QUESTIONS CALL ME BACK

FEENOTES 06 1672009 06:02 AM US Mowntain Standard Tinwe SEarex Action TypeiMonager review
FORYWARDING 10 REGIONAL OFFICE TO CONTACT CUSTOMLR TO DR NN ASSISTANCE NELDED
L CUSTOMER ADVISED SHE CALLED A LAWYER AND ALSO CALLED THE B.B.13.

= PHONE LOG 06716/2009 03:33 utern Daylight Time EDicinti Action Type:Outgoing calt
Writer callcdﬂ and teft vin's requesting callback

TEEPHONE LOG 06 17,2009 03:17 PM Fastern Daylight Time EDicini Action Type:Outzoing cail
Writer cafled _:md teft vin's requesting callback

“HE PHONE LOG 06/17/2009 03:59 PM Eastern Dayhight Time EDicint Action Type:trcoming calt
Received call back customer

Writer smid:
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L. Thank you for calling back
2. Could you give me the current status of your vehicle?

Cuslomer said;

The vehicle is at MDO29 and Kia authorized another torque converter
It's been there since Monday (6/1 5)
I've had so many problems with this vehicie.

Ld R e

4. First it was the QCS. then the transmission. and now the lurching.
5. I'm thinking about filing lemon law.

6. I just got a notice about the QCY recall,

7. 1 bought this because it was supposed to be safe.
8. Now | have to worry about this?

9. I wilt be out of town for a funeral,

10.  You can call me back on Monday, 6/22

Writer said:

1. F'm very sorry for the problems you've had with your vehicle.

Ewill look into this current rep A IR and make sure this recall is peformed.

Once we get the vehicle fixed. I'd like to offer you some goodwill as compensation for your incoveniences.
We'll discuss 1his further on 6/22.

Thanks

h B L N

*** PHONEL LOG 06/22/2000
Writer called customer at

ime EDicintt Action Type:Quigoing call
and left message requesting callback

R PHONE 1.OG 06/22/2000 04:13 PM Lasiern Daxlight Time EDicinti Action Type:lncoming call
Received catl back from customer:

Writer said:

L. Pwas calling 10 follow up on our conversation from fasi week,

2. How hus the vehicle been running?

3. I'msorry that you've had these problerms. but the vehicle is now Tived,
4. How much is your car payment?

5. Pd like e offer you 2 car paymets as a goodwill gesture.

6. What are vou seeking?

Customer said:

Lo Today is the Nirse day thet we'se deiven i,

2o Fovnot happy ai b,

3. The put an extra 200 miles on it and gave it back to me with an empty tank.

4. When [ called them about ir. they said that | have 1o 111] it up and mail them the recempt.
5. They said that they forgot. T shouldnt have to do that.

6. Ispoke o a layer that is a member of my church.
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8. 1 wanta good vehicle or I'm going to file lemoen law.

9. My monthly car payment is $425 .69

10.  There's no way that I'd accept $851 for my troubles

1. Itdoesn't even come close 1o the cost of the inconveniences that I've had to go through.
12. My husband and I have had to miss work. ‘

13, Tve had to pay 1o fill up the rental. and I haven't been able to drive my vehicle,
14, W's going to take a few thousand dollars to get my husband and 1 1o accept.

15. My concern is that it won't get fixed before the warranty runs out.

16, They've told me that it's been fixed before.

17 1 now have 33.000 miles.

18 Twill calt you back.

*** NOTES 06/22/2009 04:15 PM Eastern Daylight Time EDicinti Action Type:Manager review
Per Maryland Lemon Law:

“Manulacturer’s warranty period” and “warranty period” are defined as the earlicr of (1} the
period of the motor vehicle™s first 15,000 miles of operation. or (2) 15 months tollowing the date
of the moior vehicle's original delivery to the consumer. Case law indicates that the femon law’s
entorcement provisions apply only during this “warranty period.”

**2 PHONE LOG 06/26/2009 03:29 PM Eastem Daylight Time EDicinti Action Type:Qutgoing call

Writer called customer at [ . ¢ :1id-

I. We spoke a couple of days ago. and I'm foliowing up with you.

3. Have vou thought aboue the offer of §8507

3. Can vou tell me whal vou would like from Kia.

A We il et eeplace or i back vour sohicle,

3. Pwantto get these issues fixed tor you.

O, Fean offer vou a FTR s'epAIR. 30 day wst period. and $2.000 goodwill for your inconvenicnees.
7. | cannot assist you with getting your vehice fixed if you are not wiiling 10 bring it 10 the dealer.

R Please think aboat my offer and give me a cafl back if you change your mind.

Customer said:

. That offer is a slap in the face.

2. Afer evervihing that I've gone through. there is no way Fd aceept that,

3. Imet with Kiovmel & Silverman vesterday. and they said that Fve gol a preat case.

4. Phaven't signed the paperwork yet.

5 They guavameed P ool 3 things. a refund. replacement. or a cash seitlement within 3-12 maoibs,

6, The vehicie is now shimmying at o stap.

7. Ten siill having issues with the 0S8 - not as much as betore though.

8 Fye spoben w Wavpe Young (K1410204). and [ have the same problems that he had,

B P eobag o seni otiers 1o the rewspaper and o:her siedin sbout the problems sty Kiy s ohiche
10, hought sbout wrading it in. but [ owe too much.

P Make me areal offer, and 1 consider it.

120 Dwant a reliable vehicle.

13, There's no way that Il accep $2.000.
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14, I'm not going to bring it back to the dealer to have a Kia rep look at it.

*** NOTES 06/26/2009 03:32 PM Eastern Daylight Time EDicinti Action Type:Manager review
Customer declined $2,000 goodwiit and refuses to bring vehicle to dealer

Writer closing case pending further contact from customer

*** CASE CLOSE 06/26/2009 03:32 PM Eastern Daylight Time EDiciny
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Buckeye, AZNIE Prod. Date:  4/20/07 Dealer: AZ028 Avondale Kia
Case History Complaim o, 4TR Accictanca
*** PHONE LOG 10/19/2007 10:45 AM US Mountain Standard Time RSabin
CUST STATED:

t. THE AR BAG ON THE PASSENGER SIDE LIGHT DOES NOT GO OFF WHEN MY WIFE SIT'S IN THE SEAT

2. IF YOU DRIVE DOWN THE HWY FOR ABOUT 20 MINUTE'S IT WILL EVENTUALLY GO OFF BUT IT WILL STAY
ON WHEN YOU FIRST GET IN THE VEH

3 THE DLR WAS SUPPOSED TO CALL ME WHEN A TECH FROM KIA WAS AT THE DLR WITH SOME SOFTWARE
THAT THEY NEEDED FOR MY VEH

4. THAVE NOT HEARD FROM THE DLR AS OF YET ABOUT THIS

WRITER ADVISED:

. APOLOGIZED FOR PROBLEM

2. 1CAN CALL THE DLR FOR YOU AND SEE WHAT | CAN FIND OQUT
( PLACED CUST ON HOLD)

JOHN SVC MGR ADVISED:
1. WE ARE WAITING ON A KIA TECH TO COME OUT TO DO A RE FLASH ON THE VEH HE COME'S OUT ONCE A
MONTH AND SHOULD BE HERE TOWARD'S THE END

DPSM TSTEINWINTER ADVISED: { WAS ALSO @ THEDLR }

1. ASK THE CUST HOW MUCH THE P4S.SENGER WEIGH'S BECAUSE IF THEY ARE A LIGHT WEIGHT PERSON
THE REFLASH MAY NOT WORK

2 HAVE THE CUST CALL TIIE S$VC MGR JOHXN TO MAKE A APPT

3. THE TECH SHOULD BE HERE AT ARQUND THE 29TH

WRITER ADVISED:
1. OK THANKS I'LL LET THE CUST KNOW

CUST STATED:

EMY WHE W LGH'S AROLTT jon 1 s
ZPLL CALL JOKIN A L DLR

3. THANKS

FEECASE CLOSE 10192007 1045 AM US Mountain Standard Trme RSubin

*** PHONL LOG 10/29/2007 03:50 PM US Mountajn Standard Time SBowyer Action Type:lncoming call
CUSTSTATEID

Lave went in wday for that specialist to reprogram the PASS an

2owe lefi the dr and zot home: when we were leaving home, my neice was in the seat and she is over H00Ibs and the a’b light
popped on saving "o as soon as i kefi the driveway

Jowe need it fxed. e bought it tor the satety and because of the wb's

WRITER STATED

2.a/b's are a supplemental restraint system: seat belts are primary

. T o . . P

3.see that Kia rep was previously involved mciuding FTR

+wilb have 10 nolily the correct people of the continuing problem and see what the next slep is

3.cust needs o call the sve mge juhn and schedule an appt for sve. writer will cal) cust back to get this info
Goprovided case id--will call cust back
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Buckeye, A! Prod. Date:  4/20/07 : Dealer: AZ028  Avondale Kia

CUST THANKED WRITER-CALL ENDED

*** PHONE LOG 10/31/2007 10:17 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
SVC MGR }OHN AZ(28 STATED

1.the FTR was out here and did the reflash on the QCS

2.our dpsm is the one who scheduled the FTR to come oul to do this
3 he verified that the car was working as designed before he released it (o the cust

*** PHONE 1.OG 10/31/2007 10:34 AM US Mountain Standard Time SBowyer Action Type:Outgoing call
WRITER LVM FOR DPSM T.STEINWINTER STATING

Lreviewed case details

2.new car, fow miles, repea concern

3.FTR done reflash; cust claims veh isnt fixed

*** NOTES 10/31/2007 10:34 AM US Mountain Standard Time SBowyer Action Type:Manager review
**provided writer contact info in message 10 DPSM

e EMALL OUT SBowyer Action Type:External email
Send to:[lsleimvimer(a;,kiausa.com]
FROM:Spencer Bowyer ex( 45702

Yott have been sent a Kia Consumer Assistance Case for vour reference and action as may be notéd in the Case. I it has heen

sent to you in error, please notify the Kia Consumer ATATR Depi. at 9494684610 AND delete this email.

The attched Case s ihe exelisiae Properts of Kio Meters Americn amd i< o Confidential Amd Propeierary docimeat 3 it 1 by
distributed or dissaininated 1 oy i pariy without the eapioss w, ien cosacui of Kt Motois Ainerica,

~<File Anachment: VeopuhsiClari I'_\'OB.I\("A_A!mChments\ﬂcnd]Llislor_v\(‘::,\‘c_K1373422_380\\*_\%‘:‘_1 0-31-2007112935 doc~

FEEPHONE LOG EHOT 2007 0948 AM US Mountain Standord | ime SBowyver Avtion Type:Outguoing call
WRITER CALLED CUIST

Lfellowing up on case discussed previously

Zowriter forwarding 1o higher up dpt for review and...

CUST STATED

L.no no no...it is working fine. we went on a fong trip the other dav and it was working just fine: no problems

i done want to push this ANYMOre: we are zoing to be traveling abow M miles up 10 my daughiers soon and we will see what
happens then

Jacis working fine. thank you bye.

CUTEMAILOUT SBuwyer Actiun Ty pebacernal enisi]
Send ro:fisteinwinterr kiausa.com}
You have been sent a Kia Consumer Assistance Case Tor vour reference and action as may be noted in the Case. It it has been

Senti0 o in ervor, please netily the Kia Cansumer ArtAIR« Bept. a1 949468 4619 AND delete this email.
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N (] kNDIC736075 N KI373422 1,300
Buckeye. AZ I Prod. Date:  420/07 Dealer; AZ028  Avondale Kia

The antached Case is the exclusive property of Kia Motors America and is a Confidential And Proptietary document, It is nol to be
distributed or disseminated to any third party withoul the express wriiten consent of Kia Motors America.

<<File Attachment: \\copubs\Clari fyOBJ\CAﬂAttachments\SendHistory\Case_K}373422;SB0wyerHl 1-01-2007104530 doc>>

*** CASE CLOSE 11/01/2007 09:55 AM US Mountain Standard Time SBowyer

*** CASE CLOSE 01/16/2008 04:18 PM Pacific Daylight Thme ELau
Tread Review Completed
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Last name First name VIN of 2007 SORENTO 1LX 4X4 Case Number Mileage
I knpIiC7361 75N K1435384 3,000
Lebanon, OR Prod. Date: 11/7/06 Dealer: WAQ27  Dick Hannah Kia
Case Histﬂ! ¥ ) CO'“DIaint PpnA IP Accictannre

s - PR PHONE 1LOG 04/14/2008 08:32 AM US Mountain Standard Time LColema
Cust states:

. Have a concem with vch PASSengcrAIR bag system.
. Sometimes light will come on & stay on for awhile.

- Does not matter who is sitting in the seat.

- Have taken veh to dlr,  ~

. DIr was not able 1o duplicate concern.

. Has been awhile since gone to dir,

. Is intermittent.

Q2 ~1 W B W N

- DIr stated PASSenger needs to be sitting up straight with both feet on the floor.
. This does nol make sense to me.

10. Know olher people with same veh who do not have this problem.

11. Rented a Ford Escape that did not have this problem.

12. Was even able to recline seat shightly,

13. Have read info in OM on the AIR bag system,

2

Writer states:
I. Updated. no recalls.

2. Has cust read ATR bag system info in OM.

3 PASScngcrAIR bag system is designed in accordance with federal regs.

4. PASSenger must be siting in upright position with both teet on the floor.

5. IR bags are supplemental restraint sysiem. seat bels are primary.

6. ]fPASScngcr is sitting correctly & Hght is still on. then dlr will nced 1o verify concern,
7. Dir must be able to duplicate the concern ur find a problem to repA]R the veh.

8. We can work with dir 10 ensure all Kia's resources are being utilized to repA]R the veh.,
O Ady cest o sebedule appewith divs mas Tee e o aeneally daplbicae coneem Tor bl

FOU Ay cust tocafl waitar back with appi daie.

11, Writer will follow up with dir.

12, Provided file number & writer's ext.

FEE CASE CLOSE 0471472008 08%:32 AM US Mountain Standard Fime LColens




Kia Motors America
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Last name First name VIN of 2007 SORENTO 4X2 FX Case Number Mileage
I ] kNDiD73627s D Ki384320 835
Hesperia. CAl Prod. Date:  11/16/06 Dealer: CA144  Hi-Desen Kia
Case_History Complaint o ATR accicrancs
*#* PHONE LOG 11/21/2007 09:29 AM US Mountain Standard Time SLarez
CUSTOMER STATES.
1. THE CAR HAS HAD ISSUES WITH THE AIR BAG LIGHT NOT COMING ON WHEN T HAVE MY WIFE SITTING IN
THE CAR

2. THE DEALERSHIP SAID THEY HAVE TO ORDER THE BOTTOM OF THE SEAT BUT THEY ARE TELLING ME
THEY ARE NOT SURE WHEN [T IS GOING TO COME OR IF IT IS EVEN IF IT IS AVAIL,

3. THEY DID GIVE MY WIFE A RENTAL CAR SO THAT IS A GOOD THING HOWEVER WE BOUGHT TWO
SORENTOS AT THE SAME TIME AND | AM NOT HAPPY WITH TEHIS ONE.

WRITER STATES.
1.1 AM SORRY THIS IS THE CASE 1 WILL HAVE TO CALL THE DEALERSHIP AND THEN GO FROM THERE.

CUSTOMER STATES.
1. THANK YOU.

*** PHONE LOG [1/27/2007 08:55 AM US Mountain Standard Time SLarcz Action Type:Incoming call

WRITER CALLED CRAIG IN SERVICE

CRAIG STATES.

. WE HAVE A SEAT BACK ON ORDER FOR HERE PART NUMBER 88200 3E700YCS AND THERE ARE NONE AVAIL.
2. WE WILL CALL THE CUSTOMER WHEN IT COMES IN.

3.THE ORDER IS AS AN E. ORDER.

FEEPHONE FOG 1172772007 0258 PMUS Movniain Stndand Time 81 arers Action Tapo:Owigoing call
MRITER CALLLD CESTOMLR AND ADVISED OF SiTUATIUN

WRITER STATE.S

.1 SPOKLE TO THE DEALERSHIP AND RESEARCHED THE PART NUMBER. THERE 1S NOT AN ET.A
2. ONCE I SPEAK TO OUR PDC 1 WILL KNOW MORE. | WILL CALL YOU BACK TOMORROW.

CHSTOMER STATES.
ETHANK S YOLL

*HE PHONL L.OG 11292007 12:06 PM LS Mounsain Standard Time SLarez Action Type:Incoming call

WRITER CALLER CUSTOMER BACK

WRITER STATIES,

LEGOT AN LA TORTHE SEAT CUSHION. 88200 3E700YCO 1S THE PART NUMBLR AND VHL 1T A IS 12015:07
TOGED FOOLR PDU.

2.1 AM SORRY

CUSTOMEPR STATES

1L THIS IS UNACCEPTABLE.

I WANT THE CAR REPLACED OR KIA TO BUY IT BACK

3.THE CAR TIAS BEEN THERE FOR A VERY LONG TIME AND T DO NOT WANT TO DRIVE [T BLOCALUSE OF THE
SAFETY FACTOR

4. INEED SOMEONE ELSE TO REVIEW THIS AND GET BACK TO ME.
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Hesperia, CAJJJ Prod. Date:_11/16/06 Dealer: CA144_Hi-Desert Kia

WRITER STATES.

1. ADVISED OF THE REPURCHASE POLICIES BEING IN ACCORDANCE WITH THE STATE LAWS.

2. ALSO REFERRED TO WARRANTY MANUAL REGARDING CONTACTING ANOTHER RESQURCE

3. WE ARE HERE TO FIX THE CAR AND THAT IS WHAT WE WILL DO.

4. 1 WILL ALSO FORWARD YOUR CASE TO ANOTHER DEPARTMENT THAT WILL CONTACT YOU WITH IN 72
HOURS.

CUSTOMER STATES.
1. PLEASE DO.

WRITER STATES.
1. YOU MAY ALSO CALL ME BACK IF NO ONE CALLS YOU.

CUSTOMER STATES.
1. THANK YOU.

*** PHONE LOG 11/29/2007 12:10 PM US Mountain Standard Time SLarez Action Type:Qutgoing cal)
WRITER CALLED PAUL O. AND ADVISED OF CASE.

L. CUSTOMER HAS HAD CAR DOWN FOR QUITE SOMETIME. PART ON BACK ORDER FOR 111S AR BAG LIGHT
CONCERN.

2 THE PART IS A SEAT CUSHION AND IS NOT GOING TO BE AVAIL UNTIL 12/15/07

3 CUSTOMER 1S REQUESTING TO HAVE CAR REPLACED. | AM GOING TO FORWARD IT TO THE REGION
BECAUSE THE CAR IS SO NEW. IT HAS BEEN DOWN A LONG TIME AND BECAUSE HE IS REQUESTING TO HAVE
IT REPLACED.

4. FAM NOT SURE IF THERE IS ANYTHING WE CAN DO, LET ME KNOW IF YOU WANT ME TO DO SOMETHING
PIFTFRENT OR TEFT THE RUGION KNOW SING)P FWIE T FORWARD T THERT.

*EENOTES 18292007 12:12 PM HS Mounain Standard Time SEarez Action Type:Manager review

FORWARDING FO WESTERN REGHON.

L 07 VEIHCLE WITH 900 MILES ON T, CAR HAS BEEN DOWN F'OR ALMOST TWO WEEKS AND PART 1S NOT
EXPECT IN UNTIL 12/15/07

2 THE CONCERN 1S THE PASSENGER SIDE ATR BAG NOT WORKING PROPERLY. PART IS ON ORDER
THROUGH CAl44

3 PLEASE CALL CUSTOMER WITH OTHER OPTIONS. (I ANYYCUSTOMER WANTS TO BE TRADED OUT OF THE
CAR OR TIHE CAR BOUGHT BACK,

ST PHONE LOG 1203 2007 49,73 AN Pacilic Dayiight Tuwe SHhpes Aot bypedungoing call
Called and left a mexsage Tor customer ({760) 981-4303) to call WROAA back,

FdF DLNORIE F O 1THAIIANT AD-S0 A A Banllin Niaaddinbhe Faem AEE pevnins A riesen RLCTS LY o WU aeN 1}




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 4
Last name First_name VIN of 2007 SORENTO 4X2 EX Case Number Mileage
I T knpin73627 SN K1384329 835
Hesperia, CA-: Prod. Date:  11/16/06 Dealer: CA144  Hi-Desert Kia

1. Just wanted 10 give you an update on your vehicle concern,
2. We have a CTR at the dealer this am and will perform reprogram of your vehicte SRS system,

3. We are confident that this wifl resolve O CS concern on your vehicle,
4. We apologize for the inconvenience you have experienced with vehicle.

Customer states:
t. OK. Fjust want to make sure that vehicle is properly repAIRcd.

2. I this repAIR does not work. where do we go from there?
3. 1 cannal see myself having to do this over and over.

Wriler states:
L. enderstand your concern.

2. As | stated carlier, | am confident that the mpAIR CTR is performing loday will- address this issue.

3. KMA will continue to honor the terms of vehicle warranty and will provide any support neceessary to make sure vour vehicle
concern is properly addressed.

4. We thank vou for your patience and understanding on this matter.

#** PHONE LOG 12/04/2007 06:03 PM Pacific Daylight Time MLopez Action Type:Outgoing call
Called dealer and spoke to $/M Pam:;

1, Inquired on vehicle rcpAlR status?

SIM staies:

k. Vehicle has been |'epA]Red and returned to customer.

Thanked $/M Tor her ime

T CAST CLOSE 120402007 06:04 PM Pacific Daylight Time MEopez

S PHONL LOG 1202122007 02:33 PM US Mountain Standard Fime ERuiz Action Type:Incoming cail
FUCALLER STATED s

Lo VI BLELN HAVING A PROBLEM W, THE ALR BAG LIGIHT.
= SOTTOOKIT TO CA44 AND THEY DID A RE-FLASI ON THE A TR BAG MODULE.

oo AIR saG LGy CAME BACK AGAIN FOR ABQUT 20 MINUTES.

4 PTOOK 1T BACK TO CAt4 AND THEY HAD IT SINCE TUFSDAY.

5 FIUSTESPORE TO PHEM AND THEY SAND THEY CANT REPLICATE THE CONCERN,

G THUS IS THE SRDCTING. UV EIAPPENS,

7. THEY KNOW THAT FHAD THIS PROBLEM BEFORE AND | DON'T UNDERSTAND WHY THEY DON'T JUST
REPFACE THE SEAT.

SoTHEY SAID THAT VHEY CAN DO ANYTHING UNLESS THEY ARE ABLE TO REPLICATE THE PROBLITM,
9o EAM GOING HO GO PICK LE MY CAR. AND IF § HAPPENS AGAIN. FWILL CONFACT MY A TORNLEY,

FEWVRITER STATED o
Lo APOLOGIZED FOR THE INCONVENIENCE.

2 LI DT AT D MECT RE A DT O MNIDI 15 ATE TLIE LR RDENT SO RN




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 4
Last name First name VIN of 2007 SORENTQ 4X2 X Case Number Milease
k1736275 | K1384329 835

Hesperia, CA- Prod. Date:  [1/16/06 Dealer: CA144  Hi-Desent Kia

5. WRT ADVISED TO CONTACT MARIUS LOPEZ AT THE WRCA OFFICE.
6. WRT PROVIDED THE CASE AND WRCA'S 800%.

*** PHONE LOG 12/21/2007 02:42 PM US Mountain Standard Time ERuiz Action Type:Outgoing call
FEAWRITER STATED*+*

1. WRT CALLED CA144

2. WRT SPOKE TO LUIS IN SVC.

3. WRT EXPLAINED THE REASON OF THE CAl L.

4. HE STATED:

a)  WE HAVEN'T BEEN ABLE TO DUPLICATE THE CONCERN.

b) WEHAD THE CUSTOMER STOP BY YESTERDAY.

¢)  WE HAD THE CUSTOMER SIT ON THE PASSENGER'S SEAT AND NOTHING HAPPENED.
5. WRT THANKED LUIS FOR THE INFO.

**#* CASE CLOSE 12/21/2007 02:43 PM US Mauntain Standard Time FRuiz

*** CASE CLOSE 01/10/2008 02:43 PM Pacific Bavhight Time F1 an




Kia Motors Ameiic:

Consumer Aff4IRs Department Page 1 of 5

I, It VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
“ KNDID73687S | K1389953 10,000
HOUSTON. TX - Prod. Date:  0/20/06 Dealer: TX090 Cowboy Kia of Conroe

CEI_S_E‘L“_S@!)_’ Complajnt pf-n/-‘ IR Acsictance

SURVEY DATE  : 12/04/2007
SERVICE DATE : 11/04/2007

PER SURVEY CONDUCTED. CUSTOMER FEEDBACK 1S -
Response for Service Survey Question Q6b. What caused the dealer not to compleie the work requested?:
- One or more items requested was not done
Response for Service Survey Question Q7. How many times did you need to return to the dealership before the work was
completed to vour satisfaction?:
- Prablem was not resolved
Customer Comments: None

Case created and dispatched o Kia Consumer Assisiance Center for customer contact and assistance.

*** PHONE LOG 12/11/2007 04:49 PM US Mountain Standard Time TLarson Action Type:Incoming call
WRITER CALLED CUSTOMER(VOICEMAIL)

P LEFT MESSAGE REQUESTING CALL BACK
2 PROVIDED CALL BACK INFO AND CASE NUMBER

*** CASE CLOSE 12/11/2007 04:49 PM US Mountain Standard Time TlLarson

**T PHONE LOG 12/11/2007 05:54 PM US Mountain Standard Time JSincL4dFR Action ‘Fype:Incoming call
Customer states:
L. Calling back. 1 received a msg

2. The velicle has beon do DKoo K TXNS2 3 franes

- The AR bag tight will sty on
. They where unable to fix ir

[P

W e

- 50 t1ook it to Cowboy Kia of Conroe TX090 lor the fourth repAlR altempt

6. They had the arca rep 2o oul there and use the Jatest upgraded taol and the fight is back on again
WIr states:

b Apologized

2. Updated info

3. No recalls

4 Advs wir will follow up with dealersivip omorrow

5. Once wir has additonal infe wir will contact customer

Customer thanked and calt ended

FEPHONE LOG 127122007 1118 AM LIS Mounvain Stndard Time JSinclL 4 TR Avhon Typednecoming eall
Wir called Cowboy Kia of Conroc TX090 spoke 1o Alex who states:

1. Evervone ix in a meeting eall back in about 20 min

Thanked and call ended

FHPHONE LOG 12/82/2007 12:54 PM US Mouniain Standind Time 1Sincl4 TR Action Type:Incoming call
Wir called Cowboy Kia of Conroe TX090 spoke to Chris Dial SM who states:

L An FTR was here yesterday and he used the laiest updated software 1w reprogram the oCS light




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 5
Last name First name VIN of 2007 SORENTO 4X? EX Case Number Mileage
KND.ID73687i K1389953 10,000

HOUSTON, TX_ Prod. Date:  6/20/06 Dealer: TX090  Cowboy Kia of Conroe

*** PHONE LOG 12/12/2007 01:01 PM US Mountain Standard Time 1sinclAIR Action Type:Quigoing call
Wir called customer -
Cusioner slates:

1. ] can't understand why | am still having this problem

2. Kia needs to do something

3. i don't feel safe driving this vehicle

4. Don't know what else Kia can do, but something needs to be done
5. L have taken this vehicle to the dealership 4 times for this problem
Wir states;

1. Apologized

2. Advs wir will be dispatching case 1o region for further handling
3. Advs customer will be receiving a call within 24-48 hrs
Customer thanked and call ended

*¥* NOTES 12/12/2007 01:02 PM US Mouniain Standard Time JSincl A TR Action Type:Manager review
Dispateling case to region for following reasons:
1. 07 Sorento 10k miles -

2. 0CS tight staying on

3. RepA]R attempts
4. Please contact custorier with in 24-48 hrs

FEENQTES 12/12/2007 01:02 PM US Mountain Standard Time 1SincL 4R Action Type:Manager review
4 ;‘epA IR attempts

FTIR was out to dealership vesterday

TEFPIONE LOG 1211272007 01:04 PM US Mouniain Standard Time Isincl A IR Action Type:Chutgoing calt
W el VM Tor DIPSM stating -
1. Will be dispatching to the region

2 drepAIR atiempts on OCS 1R has tooked at vehicle and repAlRed with Lest updated software

FEEPLIONE LOG 1214 2007 10:21 AM Pacilic DaxTight Vime LNavarro Aetion Type:Quigoing cali
wrcaa spoke with mrs lockhart at 281-354-2302:

. apologized o customer IbrAIRbag system siluation

-advised #2 edition retlash avaitable - should be resolved within month or hwo

- customer very understanding

cwrann advised will ask dly {customer PREFERS TO TAKE VEH TO TX092 EXPO
CKIA BECAUSE THEY ARIE CTOSER FO HER CFHAN COWBOY K1A)

a1l —

T

WROAAN CALEFDYTNO92 EXPO KIA - (NEFWISERV MGR EDGAR (ASSISTANT DI NO¥I KNOW HIS

ELAST N O NOT A WY

2. WRCAA SPOKE WITH SERV MGR ASSISTANT - CHRIS PARKER WHO ADVISED 1S VERY FAMILIAR

3. WITH THE LOCKHART VEHICLE

4 WROAA EXNPLAINLD REFLASH AVAILABILETY

5. CHRIS PARKLER ADVISED HE & EDGAR WILL CONTACT DPSM & FTR RPERALTA TO ARRANGE APPT

4 e -




Kia Motors America
Consumer Aff4IRs Department

Page 3 of 5
Last name First name VIN of 2007 SOR EX Case Number Mileage
I KNDJD73 6875W2 K1389953 10,000

HousToN, X

Prod. Date:  6/20/06 Dealer: TX090 Cowboy Kia of Conroe

*** CASE CLOSE 12/14/2007 10:22 AM Pacific Daylight Time LNavarro

**%* PHONE LOG 01/08/2008 02:57 PM Pacific Daylight Time LNavarro Action Type:Incoming call
wrcaa reopened case per call from mr lockhart who advised:

1. veh at 1x090 cowboy kia in conroe on 12-11-07 for what he was told

2. Jatest reflash done

(W]

. states PASSenger a/bag light goes on (a/bag sys off} when he sits

. in the PASSenger seat

. wants to know what kia will do to correct this problem
- wrcaa advised will call him back today or tomorrow

- customer regs to be called at home [N od:v or
- work NG oo

IS R R T =N

*** PHONE LOG (1/08/2008 03:02 PM Pacific Daylight Time LNavarro Action Type:Outgoing call
WRCAA CALLED. SPOKE WITH AARON MCCULLOCH - SA AT TX092 EXPO:
[. SERV MGR EDGAR NOT AVAIL

2. AARON SAID KIA DPSM LUHERRERA TOLD HiM OCS REFLASH WOULD ONLY BE
3. PERFORMED AT COWBOY KIA IN CONROR

WRCAA CALLED. SPOKE WITH CHRIS DIAL. SERY MGR AT TX090 COWBOY KIA WHO ADVISED:
I LATEST REFLASH DONE BY FTR R.PERATTA ON 12.11.07. REFFRENCTE ROH#ATIRS
ZOSAMD DPSNEIHE RRERA TORED TN NO NG MORE € AN B2E DHONT AS LIS IS LHTE AOST

3. CURRENT OCS REFIASH
4. CHRIS ADVISED HEE WILL FAX A COPY OF RO DIRECTLY TO WRCAA

I PHONE LOG 0F'0R°2008 03:03 PM Pacific Daylight Time 1 Navareo Action Type:Outgoimg call

WRCAA CALLED DPSM LHERRERA, NOT AVAILABLE. LEFT VM:

1LIESSE. WHAT DO YOU WANT TO DO FOR THIS CUSTOMER?

2. CUSTOMER ADVISED A/BAG LIGHT GOES ON WHEN 1il: $115 N PASSENGLR SEAT

3. CHRIS BIAL AT COWBOY KIA ADVISED LATEST O REFLASH WAS DONE 12-11-07 BY RPERALTA

FEENOTLS G1/08/2008 03:03 PM Pacilic Daylight Thne 1 Nuavwrro Achion FypezManager review
WROAA EMANED ENTIRE CLARIFY CASE WETTEINTERNAL NOTES 1O
1. DPSM JLHERRERA

L EMAIL OUT [ .Navarro Action Type:External cmail

Send 1o:fHerrera. Jesse [KMAT]

CC List| Perala. Richard [KMA ]

You have been sent a Kia Consumer Assistance Case lor your reference and action as may be noted in the Case. 11 it has been




Kia Motors America
Consumer Aff4/Rs Department

Page 4 of §
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
| ] KNDID736875 [ K1389953 10,000
HOUSTON. TX I Prod. Date:  6/20/06 Dealer: TX090 Cowboy Kia of Conroe

not to be distributed or disseminated to any third party without the express wrillen consent of Kia Motors America.

<<File Attachment: \\copubs\Clari fyOBJ\CAfAttachments\SendI-listory\Case_Kl389953_LNavarrom0] -08-2008150149.doc>>

*** NOTES 01/08/2008 03:05 PM Pacific Daylight Time LNavarro Action Type:Manager review
WRCAA EMAILED CLARIFY CASE TO DPSM J.HERRERA. COPIED FTR R.PERALTA:

#** PHONE LOG 01/08/2008 03:52 PM Pacific Daylight Time ENavarro Action Fype:Incoming call
wreaa recetved call from fir r.peralta. did 3 way call with dpsm j.herrera;

- both can be at focal (x092 expo kia to meet with customer (& his veh)

. tomorrow at 3pm

. after inspect/OCS reprogram/testdrive...dpsin j.herrera to contact wrcaa
- with next oplion/directions

- wrcaa agreed to contact customer

0. to ask him to meet dpsm & {ir tomorrow at 3pm at tx092 expo kia

Wb ) —

*#* PHONE LOG 01/08/2008 03:54 PM Pac'mi ilr]ight Time LNavarro Action Type:Qutgoing call
wrcaa called customer at his home: at 3:47pm pst:

- not available. lefi vim

. asked cust 10 pleasc return cali

- advised i dpsm & e can meet with him tomorrow at 1x092 at Spm
. please call wreaa

. thank vou!

L P A

FEEPHONE LOG 01082008 04:26 PM Pacitic Davlight Time [ Navarro Action Type:Outgoing call
wicad valled cusbomet g T ol available fef v
L. please rewrn calt to wreaa

*HENOTES 0108/2008 04:33 PM Pacific Daylisht Time LNavarre Action Type:F-mail sent

wreas sent enatil to dpsm pherrera and B rperalio w advise:

L have fel two voice messiges Tor customer ahis home nnmber INE-334-2302
2 customer wdvised can be reached at work ﬂ lomorrow

EEPHONE LOG 01/08/2008 04:51 PM Pacific Daylight Time LNavarro Action Type:Incoming call
WRUAA RECEIVED CALL FROM CLISTOMER WHO ADVISED:

LWILE MEIT THE DPSM & FTR AT EXPO TOMORROW BETW 3-3:50PM
LAWROCAASENT EMAIL TOLHERRERA AND RPERAL TA

3UTHANK YOu!

EENOTES OB 102008 08:32 AM Pacilic Daylight Time leffStroup Action Type:Manager review
tread revicw compiere




Kia Motors America
Consumer Aff4/Rs Department

Page 5 of 5
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Milerge
kNDID736875 I K1389953 10,000

HoustoN. X Prod. Date:_6/20/06 Dealer: TX090 Cowboy Kia of Conroe

#** PHONE LOG 01/10/2008 10:48 AM Pacific Daylight Time LNavarro Action Type:Incoming call
WRCAA RECEIVED CALL FROM FTR R.PERALTA WHO ADVISED:

I. CHECKED. COMPLETED NEWEST OQCS REFLASH {AGAIN) ON THIS VEHRICLE
2. MET WITH CUSTOMER
3. REFLASH OKAY:; HOWEVER. A/BAG LIGHT ACTIVATED INTERMITTENTLY

4. ADVISED CUSTOMER DLR TO ORDER REPLACEMENT PASSENGER
S SEAT BOTTOM CUSHION

6. CUSTOMER AGREEABLE

7. WRCAA THANKED FTR FOR THE PIHONE CALL

8. ADVISED CLARIFY CASE HIAS BEEN UPDATED

*** PHONE LCG 01/15/2008 04:26 PM Pacific Daylight Time LNavarro Action Type:incoming call
wrcaa received incoming call from larry lockhart who advised:

1. THANK YOU FOR YOUR HELP

2. MET LHERRERA & RICHARD WHO MADE SURE

- VEHICLE'S ATRBAG & PASSENGER SEAT PROBS [1AVE BEEN RESOLVED
. THANK YOU AGAIN FOR YOUR ASSISTANCE!

[

oS




Kia Meotors America
Consumer Aff4/Rs Department

Page ] of ]

Last name First name VIN of 2008 SORENTO EX 4X4 Case Number Mileape

] ] kNDic736xss NGB KI1552984 10,000

Stdney, NE - Prod. Date:  9/22/)7 Dealer: WY002  Kia of Cheyenne
_C_&Lse HiSlOl’}' Corrlp!aiﬁt RP“A IR Accictance

*** PHONE | OG 02/12/2009 08:59 AM US Mountain Standard Time HReynolds
stated:

having problem with electrical systens

rear defroster not working

PASScnger side A]Rbag doesn't engage all the time
closest kia dealer is about 100 miles away
do [ have to take it to kia dealer for warranty work?

i.
2.
3
4.
5.

Writer staled:

updated/no open reeall

apology for situation

advised. all warranty claim must be dene at kia dealership
advised, Kia of Cheyenne is the closest kia dealership

By~

% CASE CLOSE 02/12/2009 08:59 AM US Mountain Standord Time HRevnolds

*** CASE CLOSE 04/10/2009 09-:00 AM US Mountain Standard Time DUnderwood
TRFEATYREVIEW £ OWN\APT FTEN RY DFF FHNDFRWOND




Kia Motors America
Consumer Aff4/Rs Department

Page ! of 2
Last name First_name VIN of 2008 SORENTO 4X2 AT Case Number  Mileage
I [ KNDID73558 SN K1446833 200
Rockiedge, FL I Prod. Date;  11/29/07 Dealer: FLO87  Bob Dance Kia
C.ag-e His_tm Complain[ Ren A IR Accictanre

** PHONE LOG 05/13/2008 12:26 PM US Mouniain Standard Time RBriones
Customer Staled:
L Just purchased a vehicle from dealer in Merrit Istand (FLOST).

2. The 4AIR bag lights are on.

Light for the driver's side ATR bag and PASSenger AIR bag are on constantly,
Called dealer about 12king the vehicle in theve.

3
4
5. Sve dept stated they have to have a tool to re-calibrate the AR bags.
6. And they are waiting for the tool.

7. Gave me your number, and said some Kia rep has the tool.

Writer Stated:

1. Apologized for prob.

2. Will foliow up with Kia dealer.

3. Can speak with sve mgr and see if there is any assistance we can provide.
4. Will call customer back in a couple of days.

*** PHONE LOG 05/15/2008 11:57 AM US Mountain Standard Time RBriones Action Type:Cuigoing call
Wiriter colled FLO87 and A) in sve stated:

1. PASScngcr sice AIR bag problem.

2. Have an open casc with techline.

3. We gol it under control.

4. Had customer vehicle in here 1aday. and have techline case opened.

5. FEveryone was jumping the gan.

6. We don't know that it needs a reprogram yet,

7. But we have contacted the DPSM. so we can et what we need il we have to do that,

*EPHONE LOG 05132008 12:02 PM US Mounain Standard Time RBriones Action Type:QOutgoing call
Wrner called customer and stated:

Lo Ady customer had spoke with dealer sve myr.

2. They are working with oue Bactory techs 1o iy amd get resolulion,
3. Are not sure they need 1o re-program it ver,

4. Butsve myr said they can get 1oo) pretty quickly if they do.

Cusiomer Stated:

1. Thank you lor the call back.

2 Yes. had the vehicle i ody,

3. Svedept has advised they are working with lactary techs.
4 Appreciate you uHowing up with me.,

Writer Stvted:
Lo Give us aceall back shoutd need ans Turther assistance,

FEEEMAIL OV _ RBriones Action Type:External ensaif
Send lol_ibrmnble(u kiausa.com]
Jack.




Kia Motors America
Consumer AffAIRs Department

Page 2 of 2
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
] KNDID73558 S| K1446833 200

Rockledge. FL- Prod. Date:  11/29/07 Dealer: FLO87 Bob Dance Kia

wanted to make you aware of this one, since it was so new with such low mileage.

Thanks.

Richard Briones, Ext 46059.
Full Case Manager

Kia Consumer 2ft 41 K.

You have been sent 2 Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

sent to you in error, please notify the Kia Consumer AFATRs Dept. at 949.468.4019 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated o any third party without the express written consent of Kia Motors America.

<<File Attachment: \\copubs‘\C!arifyOB.l\C‘A_Altachmenls\Sen(lHistory\(‘asej(]44()83 3_RBriones_05-15-2008125607 doc>>

¥ CASE CLOSE 05/15/2008 12:11 PM US Mountain Standard Time RBriones
cancerns noted.

*EXCASE CLOSE 07/08/2008 (19:24 AM US Mountain Siandard Time IHirshfield

T AT YOI TFS




Kia Motors America

Consumer Aff4/Rs Department p
age | of }

Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage

] I knDID7365 75N K1323042 400
Kahulut. HI' Prod. Date:  12/21/06 Dealer: HIO0]  Aloha Kia

_@ge_ﬂ_is_tp_ry Complainl DpnA ’R A ccictance

*** PHONE LOG 006/18/2007 09:02 AM US Mountain Standard Time EEscobedo

Cust stated:

1. 1 have a problem with my veh

2. Fhe PASSangerA]Rbag hight is not functioning properly

3. T have raken it 10 the KIA DLR twice and the DLR js saying there is nothing wrong with the veh

4. This is just a crap mickey mouse DLR. they dont even look like a real KiA DLR, i dont understand why i have to deal with this.

5. Tthink this is a satety issue. what if something ahppens and the AIRbag does not deploy. what is KIA going 1o do about that?

Writer:

1. Sorry

- Advised eust that is a KIA service station. a satalite DLR

- Due 1o nature of the Hawaian islands. this is the best solution currently available,

- Normally writer would ask cust to have a different dir mnspect veh

- However we cannot allow a DLR simply throw parls at a car

- We do have other resources available to DLR when they encounter an ongoing problem

[T e

- KMA CA can at least make sure these resources are used when cust next has DLR inspect Aleng
. Gave cust case # please call us back for follow up.

=S R e T A Y

Cust sauted:
1. Ok thanks.

**¥ CASE CLOSE 06/15/2007 09:02 AM US Mountain Standard Time EEscobedo

*¥ CASE CLOSE ¢7/05/2007 10:45 AM Pacific Daylight Time JefTStroup
treadd review eomplete




Kia Motors Aimerica
Consumer Aff4/Rs Department

Page 1 of 11
Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I I kNDIC736675 Ki384352 15,000
Grand view, I\TO- Prod. Date:  9/25/06 Deater; KS004  Olathe Kia
Q‘!SC‘._HiSIO_I'X Comp[aint Ps:-nA ’” Accictanss

*** PHONE LOG 11/21/2007 (9:52 AM US Mountain Standard Time RChacon

*** PHONE LOG 11/21/2007 10:04 AM US Mountain Standard Time RChacon Action Type:incoming call
CUSTOMER STATED;

1. THAVE A PROB WITH MY ATRBAG 1LIGHT THAT THE DEALFR CANNOT RESOLVE

2. THEY HAVE REPLACED A SCALE IN THE SEAT. AND THAT DID NOT FIX THE PROBLEM
3. THEY TELL ME THAT THE PROB IS WITH THE WAY I SIT IN THE SEAT

4.TAM ALMOST 200 LBS. AND MY HUSBAND ID OVER 200 LBS

5.1 REALLY WANT OUT IF THIS VEH

6. 1AM DRIVING VEH NOW. AND IF SOMETHING HAPPENS. KIA WILL BE LIABLE

WRITER STATED:

. 1 APOLOGIZEE FOR THE PROBLEM

2. UPDATED CONTACT INFO. NO RECALLS

3. ADVISED OF 5/60 BLW WHICH COVERS FACTORY DEFECTS

4. ADVISED OF 5/XX R/S COVERAGE

5. WE DO NOT ASSIST WITH GETTING YOU OUT OF VEH

5. WE CAN ASSIST WITH MAKING SURE PROB'S YOU HAVE ARE RESOLVED UNDER THE TERMS OF THE WARR
6. RECOMMEND FAKING VEH TO KiA DEALER FOR DIAG

7.ONCE VEII IS AT DEALLER. CAN CALL US TO ADVISE

8. WE WILL FOLLOW UP WITH DEALER TO CNSURE PROD'S YOU ARE [IAVING ARE RESOLVED

9. IF YOU FEEL VEH IS UNSAFE TO DRIVE. WE CAN ARRANGE TO HAVE VEH TOWED TO DEALER UNDER YOUR
R/S BENEFIT

10. GAVE CASE 4

BECASE CLOSE TE21:2007 10:05 AM U'S Mountain Standard Time RChacon

& PHONE LOG 12/24/2007 09:22 AM US Moumiain Standard Time JSincl A IR Action Type:Incoming call
Customer siates:

L. | took the vehicte 1o KS004

2, They wold me thae T had o wait o few months for someong e come out ind {1y )

3O eet in an accident what am | supposed to do

s Kia going 1o be lable for this

- Someone trom your offtee was supposed 10 cabl me and never did
Wir states:

1. Apologized

o ds

2o Updaed ini

3. Advs RChacon advs customer to calf once vehicle was at dealership
4. Advs wir will follow up with dealership and DPSM

5. Advs wir may non have any additional into until Dec 201

Wi gave name and ext. case #

Thanked and call ended
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Grand view. MO - Prod. Date:  9/25/06 Dealer: KS004  Olathe Kija

*** PHONE LOG 12/26/2007 08:57 AM US Mountain Standard Time JSincl4 IR Action Type:Qutgeing call
Wir called K$004 spoke to Jerry SM who states:

1. The DPSM is on vacation

2. But he said when he ot off vacation that he would get the 100l we need to re flash the system

3. He will be off vacation next week

Thanked and call ended

" PHONE LOG 12/27/2007 09:29 AM US Mountain Standard Time JSincl AT Action Type:Outgoing call
Wir called Mis

Wir slates:

1. Advs DPSM on vacation

2. Advs will speak 1o him early next week

3. Advs as soon as wir has additional info. wir will conlact customer

Customer thanked and call ended

*** PHONE LOG 01/03/2008 09:01 AM US Mountain Standard Time 3SinclAIR Action Type:Outgoing calt
Left msg for SM 1o call wir

*** PHONE LOG 01/04/2008 01:03 PM US Mountain Standard Time ISinel 4 IR Action Type:Ouigoing call
Wir called KS004 spoke to SM who states:

t. The DPSM is here pow

2. Let ime ask him when we can get the too!

Wir was placed on hold

MO Laken ot lold

SM slates:

I. I the customer can be here at §lam tomorraw the DPSM can do it then

Thanked and call ended

*** PHONE LOG 01/04/2008 01:06 PM 1S Mountain Standarc Time 1Sinct IR Action Type:Oumgoing call
Wi called customer
Lelt VM req call hack

R PHONE LOG 0F04/2008 02:44 PM US Mouniain Standard Time 18ineld IR Acion Fypeilncoming calt
Customer et VM Tor wir to rin call

2 PHONE LOG O 042008 03:16 PM US Mountain Stanckird Time ISinelL 4 IR Action Type:Owmgoing eall
Wir calied Cisiomar
Customer states:

Lo will be theve lomorrow at 1am
Thanked and call ended
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Last name First_name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage

s KNDIC736675 K1384352 15,000
Grand view.MO- Prod. Date:  9/25/06 Dealer; KS004 Olathe Kia

*** PHONE LOG 01/09/2008 08:06 AM US Mountain Standard Time 1SinctAIR Action Type:Outgoing call
Wir called customer

Customer states:

1. It seems to be running great

Thanked and call ended

*** CASE CLOSE 01/09/2008 08:11 AM US Mountain Standard Time JSincL 4 J R

*** PHONE LOG 031/10/2008 02:42 PM US Mountain Standard Time JSincl AR Action Type:lncoming call
Customer states:

1. Afler 1 spoke 10 you the light came on again and is siill on

Wir states:

1. Apologized

2. Wir will need to call dealership

Customer thanked and call ended

*** PHONL LOG 01/10/2008 02:32 PM US Moumain Standard Time ISinct AR Action Type:Owmgoing call
Wir called KS004 spoke to Jerry SM who states:

.1 don't know what else 1o do

2. We re ftashed the system

3. The DPSM showed them how to sit in the vehicle

Wir thanked and call ended

FEEPHONE LOG 01710°2008 02:52 PM US Mountain Standard Time inclAIR Action Type:Dutgoing eall
War lelt VM for DPSM

7% PHONL LOG 01 18,2008 03:06 PM UGS Mountain Standard Time JSincl 4 2R Action | ype:incoming call
DPSM leli VM for wir 1o rin eall

= PHONL LOG 01 10,2008 03:07 PM 1S Mountain standard tHime 3Sinel A TR Action Type:Incoming call
Lef WM tor IDPSM

R PHONE LOG UL TO 2008 03:23 PM UGS Mounwin Standurd bime JSmcl4d FR Action Fypetlncoming cail
DPSM culled wir and staies:
- Fagree with the SM that the eause of this light coming on is the customer sitting in the scat wrong
- The customer muxt be sitting with her hack against the seat
Her tail hone must he in the tanching the rneve of the et

PPY- R B
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DPSM states:

1. There is no need for that

2. If the customer declines the info

3. She is not listening to what is being told to her
4. Explain to her how 1o sit in the seat

Thanked and call ended

*** PHONE LOG 01/10/2008 03:34 PM US Mountain Standard Time 1SinclALR Aciion Type:Outgoing call
Wir contact customer

Wir states;

I Attempted o explain to customer how 1o sit in seal properly
Customer interrupted and states:

1. We have gone through this

2. The dealership has demonstrated how 1o sit in the seat

3. There is something wrong with this vehicle

4. Kia needs to do something now!

5. Tam tired ot 1his

Wir states:

1. Apologized

2, Advs wir will be sending case to a higher dept

3. Advs will be contacied early next week.

Customer thanked and call ended

*EENOTES 01/10/2008 03:37 PM US Mountain Standard Time JSinclLASR Action Type:Manager review
Dispatching to the region for the foliowing reasens:
L 07 Sorento 15k niiles

2. 0CS light staying on. 3 repA]Rs

P Laetiep IR inctuded e flashing In DPSAT
4. Customer insistent stiing in vehicle correctly
Please contact customer

FEENOTLES 01 10,2008 02:45 PM Pacific Daylight Fime I'Lau Action Type:Manager review
Tread Review Completed

TEENOTES 1 172008 08:52 AM Pacifie Dayiight Time AnitaMav Action Tvpe:Meeting
WTR ACCEPTED CASE THIS DATE FOR CUSTOMER CONTACT:

WIR TO REVIEW W DPSM BLEFORE CONTACTING €Us |

“7% PHONE LOG 01 14:2008 11:32 AM Pacific Daylrght Time AniaMay Action FapeiQuigoing calt

WIS W HPSMSTEVE FOCKWT YOI

. DPSM STATED HE REFLASED THE VEH AND INSTRUCTED THE CUST AS TO THE CORRECT SEATING
POSITION (HUSBAND ONL Y)

2. DPSM STATED WIFE WAS NOT PRESENT WIHEN SLATING INSTRUCTIONS WERE GIVEN AND FHAT MAY BE
PART OF THE PROBLEM
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I ] knpiC73667S KI1384352 15,000
Grand view. MO Prod. Date:  9/25/06 Dealer: KS004  Ofathe Kia

WTR TO CONTACT CUST TO CHECK AVATLABILITY FOR 1/15/08

*** PHONE LOG 01/14/2008 11:38 AM Pacific Daylight Time AnitaMay Action Type:Outgoing call

WTR 8/W CUST. MS. S

1. WTR INQUIRED ABOUT CUST AVAILABLITY FOR }15/08 DPSM APPT

2. CUST STATED SHE IS IN A DIFFERENT STATE AND UNABLE TO TAKE VFH IN 1/15/08

3. CUST STATED SHE IS AVAILABLE FROM 118 -1/21

4. CUST STATED SHE HAS BEEN INSTRUCTED AS TO FTHE PROPER SEATING IN VEH AND LIGHT STILL DOES
NOT GO OFF

5.

CUST IS UNCOMFORTABLE HAVING OTHERS RIDE IN VEH BECAUSE THE OCS LiIGHT

WTR TO FU W/DPSM STEVE LOCKWOOD TO ADVISE OF ABOVE AND CHECK FOR ALTERNATE SCHEDULING

¥ PHONL 1.OG 01/14/2008 11:46 AM Pacific Dayhght Time AnitaMay Action Fype:Outgomg call

WTR 5/W DPSM STEVE LOCKWOOD:

l. WTR ADVISED DPSM THAT CUST IS NOT AVAILABLE TO DROP OFF VEH TOMORROW

2. WTR ALSO ADVISED DPSM THAT CUST INQUIRED ABOUT DPSM'S AVAILABILITY FOR FRi THRU MONDAY
AND POSSIBLY GOING TO BOB SIGHT KIA

3. DPSM STATED BE WOULD NOT BE TRAVELING TO BOB SIGHT UNTIL THE LAST WEEK IN THIS MONTH FOR
AUDITS (NOT CUST VISITS)

4. DPSM'S SOONEST AVAILABHITY IS THE FIRST WEEK IN FEBLIRARY

WTR TO FU W/CUST I/15/08 TO CHECK AVAILABILITY FOR FEB 08

FEEPHONE LOG 011152008 11:44 AM Central Daylight Time MSandoval Action Type:Outgoing call
WIR M POR CUSNT NN

WIRADVISED LHAT DESM S LV E LUCK W LU Is NOT AVATEABLL VHIS WEEKEND
WTR ADVISED CUST OF DPSM'S EARLIEST AVAILABILITY IN FFB

WTR REQD CB WrSOONEFST AVAILABILITY

PROVIDED CB #

o1~

WIRTOFU W CUST 100X 1P NO CB RCVD BY OB

FEEPHUNE LOG U1152008 42:54 PM Cenral Dayligh Time MSandoval Action Type:Outgoing cal
WTR EVM FOR LINDA SELBY ¢ O ATHE KIA TRIS DATF:

| REQ'D SALES & SERVICE DOCS

2LREQD /B

3.PROVIDED C B3 VIN= CUST NAM| . AN

WIR TO FAU W/LINDA ON 01716708 IF NO pOCS or C/3 ROCV'D BY NLT COB THIS PATE

5 PHONE LOG 0121672008 02:31 PM Central Daytight Time MSandovad Action Type:Outgoing call
WTR S/W [ INDA & OF ATHF KA THIS DATF:

1. REQ SALES & SERVICE DOCS
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OUT WITH ANALYST AJM
3. THANKS FOR THE INFO WILL TALK TO ANALYST

WTR TO F/U W/CRCA AJM FOR FURTHER CASE HANDLING THIS DATE

*** PHONE LOG 01/17/2008 03:14 PM Pacific Daylight Time AnitaMay Action Type:Outgoing call
WTR S/W CUST, MS|

WTR ADVISED CUST THAT DPSM 1S NOT AVAILABLE DURING THE TIMES REQUESTED
WTR INQUIRED ABOUT 2/4/08 SCHEDULING

CUST STATED THAT 2/4/08 WOULD BE GOOD

WTR ASKED WHAT DLR WOULD BE BEST

CUST STATED OLATHE KIA WOULD BE BEST FOR HER

UI&MN'—'

WTR TO FU W/DPSM STEVE LOCKWOOD TO ADVISE OF ABOVE

FE¥ PHONE LOG 01/17/2008 03:16 PM Pacilic Baytight Time AnitaMay Action Type:Ougoing call
WTR 5/W DPSM STEVE LOCKWOOD:

L. WTR ADVISED DPSM OF CLIST AVAILABILITY FOR SCHEDULING

2. WTR ADVISED DPSM THAT CUST WILL BRING VEH TO OLATHE KIA

WTR FU W/CUST 271408 TO REMIND OF APPT AND PROVIDE MEETING TIME BETWEEN 10:00 A.M. AND 11:00 AM.

* PHONE £.OG 02/04/2008 12:28 PM Pacific Daylight Time AnitaMav Action Type:Ouigoing call

WIER ADVISED CUST THAT DPSM VISIT WAS SCHEDULED FUR TODAY BETWEEN 10:0u AND | 1:0¢

1. CUST IS UNABLE TO MAKE iT THIS DATE

2. CUST WOULD LIKE TO KNOW WIIEN DPSM WOULD VISIT OLATIHE OR INDEPENDENCE AGAIN
FoOWTR ADVISED CUST THAT DPSM WOULD HAVE TO BECONTACTED TOCHFCK AVAL ABHILITY

WIR TOTU W/DPSM STEVE LOCKWOOD TO ADVISE OF ABOVE

P PHONE LOG 02042008 12:30 PM Pacitic Daytight Time AniiaMay Action ] ypeilhgoing cal)

WIR S WDPSM STEVY LQCKWOOD:

[ DPSM STATED THAT MIS NEXT VISIT TO OLATHE WOULD BE THE WEEK OF THE 25TH

WIRTO FUL WiCUST TO ADVISE OF ABOVE

T PHONE LOG 02042008 12:31 PM Pacific Daylight Time AnitaMay Action Type:Owgoing eall

WER T M FOR CUST, MS. LONG:

LoOWIR ADVISED CUST THAT DPSM WOLT D NOT RETURN TO OLATHE UNFH THE WK OF 2/23/08
2 REQDBCB

3. PROVIDED CB 4

Morel Lo L WS TEVE AN L ST 2220y PO CHEU R AN ATABIETLY R SUnir i LING

FEEPHONE 1.OG 02°22/2008 10:15 AM Pacific Daylight Time AnitaMay Action Ty po:Quigoing call
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Grand view, MO- Prod. Date:  9/25/06 Dealer: KSO04  Olathe Kia

WTR /W DPSM STEVE LOCKWOOD:

. WTR REQ'D AVAILABILITY FOR SCHEDULING W/CUST

2. DPSM STATED HE WAS JUST AT OLATHE KIA THIS PAST WEEK AND WILL HAVE TO CHECK CALENDAR
FOR RETURN DATE

DPSM TO CONTACT WTR LATER TODAY BEFORE CALLING TO SCHEDULE W/CUST

*** PHONE LOG 02/22/2008 03 PM Pacific Daylight Time AnitaMay Action Type:Outgoing cali
WTR LM FOR CUST. Ms.ﬂm BOTH AVAILABLE #°S:

1. WTR WAS CALLING TO CHECK AVAILABILITY FOR SCHEDULING FOR 3/7/08 @ OLATHE KIA
2. REQDCB

3. PROVIDEDCB ¥

WTR TO FU W/CUST 2/26/08 IF NO CB RCV'D BEFORE THEN

*** PHONE LOG 02/22/2008 03:49 PM Pacific Daylight Time AnitaMay Action Type:Incoming call
THIS UPDATE SHOULD HAVE PRECEDED THE ABOVE COMMENTS:

L. WTR S/W DPSM STEVE LOCKWOOD

2. DPSM PROVIDED 3/7/08 AS FIRST DATE OF AVAILABILITY TO VISIT OLATHE KiaA

WIR TO FU wicusT ms. Il 70 CHECK FOR SCHEDULING

WTR LM FOR CUST. Ms. @& BOTH AVAILABLE #'s:

. WTR WAS CALLING TO CHECK AVAILABILITY FOR SCHEDULING FOR 3/7/08 . OLATHE KIA
2. REQDCB

3O PPROVIDED (B #

=+ PHONF 1.0G 02/2(1/20“ AM Pacific Davlight Time AnitaMay Action Type:Outgoing call

WTR TO FU W/CUST 2/27/08 IF NO CB RCV'D BEFORE THEN

T PHONE LOG 034032008 11:33 AM Pactiic Davlight Time AntaMay Action Typeilncoming call
CUST LM FOR WTR;

I. REQD (B

2. PROVIDLD (B

WTR TO FU W/CUST THIS DATE

FEEPHONE 1.0G 03032008 11:44 AN Paciie Das bt Time AntiaMay Action Type:Quigoing call
WIR S/W cusT. ms NN

I WTR INQUIRED ABOUT CUST'S AVALLABHITY TO MEET WITH DPSM 37708

2 CUSTSTATED HER ONLY WINDOW OF AVAIEABILITY IS BETWEEN 4:30 PAL AND 5:00 P

WTR TO FU W/DPSM STIEVE LOCKWOOD TIHIS DATE TO ADVISE OF ABOVE
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WTR LM FOR DPSM. STEVE LOCKWOOD:

1. WTR ADVISED DPSM OF CUST'S AVAILABILITY
2. REQDCB

3. PROVIDED CB #

WTR TO FU W/DPSM STEVE 3/4/08 IF NO CB RCV'D BEFORE THEN

—

*** PHONE LOG 03/03/2008 12:48 PM Pacific Daylight Time AnitaMay Action Type:incoming cali
WTR §/W DPSM STEVE LOCKWOOD:
. DPSM STATED AS LONG AS THE CUST IS ABLE TO GET THERE BY 00 P.M.IT'S OKAY

WTR TO CONTACT CUST TO ADVISE OF ABOVE

WTR S/W CUST. MS
L. WTR WAS CALLING TO CONFIRM 3/7/08 MEETING W/DPSM STEVE LOCKWOOD @ 5:00 P.M.
2. CUST STATED OK

*** PHONE LOG 03/03/2008 Ii:SO PM Pacific Daylight Time AnitaMay Action Type:Qutgoing call

WTR TO FU W/DPSM STEVE LOCKWOOD 3/10/08 FOR VEH STATUS UPDATE

T PHONE LOG 03/07/2008 03:36 PM US Mountain Standard Time AJudson Action Type:Incoming call
Customer States:

1. M}'A]Rbng tight is on and still not working.

2. DPSM would not do anything and just said that it was working 1o specifications,

34 0e just sanin the seat and the first 3 times i did not work and then 1he other 2 ines it did not.
AoSpeke o DS and he advised 1ha My bl wis Bol in e s cormrect s

5. Inced to speak 1o someone zbout this because it (Aleag operating property) is inconsistent.

Writer States:

L Apulogized Tor the probiem,

2 Advived thm RCAA A May ix case owner but wrirer will add flocamentation o the file,
3. Customer hus the direet number and should contact RCAA,

7% PHONE LOG 03/07/2008 04:37 PM Pacific Daylight Time AnitaMay Action Type:Incoming call

WTR SW DPSM STEVE LOCKWOOD:

. DPSM ADVISED CLST AS TO HOW TO SIT CORRECTLY IN THE SEAT SO THAT LIGHT WILL GO OFF
20 CUSTWOULD LIKE TO KEEP VEH @ DLR FOR ADDITIONAL SERVICE

30 DPSNREFUSED AS VEN IS CURRENTLY OTS

WTR TO FU WICHST 3/10/08 FOR VEH STATUS UPDATE

¥ PHONE 1.OG 03/07/2008 0533 PM Pacific Davlight Time AnnaMav Action Type:ncoming calt
WTR S/W CLST. MS.

1. MS. I A5 VERY FRUSTRATED WITH THE OUTCOME OF APPOINTMENT WiDPSM STEVE LOCKWOOD
2. CUSTFEFLS DPSM DID NOT BO HIS DUE DILIGENCE
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3. CUST FEELS VEH IS UNSAFE TO DRIVE
4. CUST SEEKING FURTHER ASSISTANCE TO REPATR AIR BAG ON LIGHT CONCERN

WTR TO FU W/FTR TO CONFIRM IF THERE IS A FIX FOR THIS VEH CONCERN

*** PHONE LOG 03/1 1/2008 02:31 PM Pacific Daylight Time AnitaMay Action Type:Outgoing call
WTR S/W DPSM STEVE LOCKWQOD:

WTR SUGGESTED A REPLACEMENT SEAT FOR CUST VEH CONCERN

DPSM STATED CUST SEAT 1S oTs

WTR IS TRYING TO PREVENT CUST FROM ESCALATING TO A BIFFERENT SOURCE
DPSM WILL REQ DOC'S FROM DLR TO COMPLETE RO RECAP

B =

WTR TO FU W/CUST. MS. -THIS DATE FOR CURRENT VEH STATUS

*** PHONE LOG 03/11/2008 02:46 PM Pacific Daytight Time AnitaMay Action Type:Outgoing calj
WTR LM FOR CUST. MS.

1. WTR INQUIRED ABOUT STATUS OF VEH

2. REQDCB

3. PROVIDED CB #

WTR TO FU W/CUST 3/12/08 IF NO CB RCV'D BY COR

*** NOTES 03/1 172008 03:28 PM Pacific Daylight Time AnitaMay Action Type:Meeling
DPSM TO COMPLETE RO RECAP ON 3/17/08;

WIR TV AW DISAISTINT Ty KW 2 T v N N NG Re VDY BY LN

*** NOTES 03/18/2008 11:14 AM Pacific Daylight Time AnitaMay Action Type:Meeting
WTR TO T WDPSM ST VE LOCKWOOPD I'OR COMP) FTED RECAP 377508 AS HHE IS QLT SICK:

FEENOTES 03/25/2008 0430 PM Pacific Davlight Time AnilaMay Action Tvpe:E-mail sen

WITR SENT L-MAIL TO DPSM STEVE LOCKWOOD REQUUESTING COMPLETED RO RECAP:
DPSM FORWARDED COMPLETED RECAP TO WTR THIS DATE

ENOTES 3012008 07:53 A Pacific Daylieht Thne AnnaMay Action Fype:F-mail sent

WTR FORWARDED MSG TO DPSM THIS DATE REQUESTING BOC'S TO ADD TO HARD FILE:

WIRTO P weerst vis [ or vien staros aepayr

FEEPHONE LOG 04012008 0433 A Pacitic Daylight 'l ime AniaMay Action T ype:Outgoing cal
WIR LM FOR CUST. MS,
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3. PROVIDEDCB#

WTR TO FU W/CUST 4/3/08 IF NO CB RCV'D BY COB

**NOTES 04/08/2008 07:47 AM Pacific Daylight Time A]Rby Action Type:Correspondence sent
WTR SENT OFFER LTR AND RELEASE TO CUST THIS DATE VIA FED EX TRACKING # 9020 7515 0871 W/RETURN
FED EX 9020 7515 0882

COPIES ADDED TO HARD FILE AND FORWARDED TG AJM FOR FURTHER CASE HANDLING

*** NOTES 04/08/2008 10:19 AM Pacific Daylight Time AIRby Action Type:Correspondence rec.
CRCA REC'D VIA INTER MAIL FROM DPSM STEVE LOCKWOOD THIS DATE WHICH INCLUDES:
1. SALES AND SERVICE DOC'S

INFO ADDED TO HARD FILE AND FORWARDED TO AJM FOR FURTHER CASE HANDLING

*** PHONE LOG 04/08/2008 11-38 AM Pacific Daylight Time AnitaMay Action Type:incoming call

WTR §/W CUST. MS. LONG ON 477108 & 1:03 P.M. 4/7/08 AND FAILED TQ UPDATE CASE ACCORDINGLY:
- WTR INQUIRED ABQUT STATUS OF VEH TO DATE

CUST STATED LIGIIT IS STILL COMING ON INTERMITFENTLY

CUST STATED VEH WAS TAKEN BACK TO DLR FOR ADDITIONAL REPATIRS
CUST WOULD LIKE A REPLACEMENT VEN
WTR ADVISED CUST THAT A REPLACEMENT WASNT AN OPTION BUT OFFERED MONETARY

COMPENSATION FOR DAYS OUT OF SERVICE AND MUL'TIPL) REPATR ATTE MPTS

60 WIR REQD MONTIHT Y AMOIINT

TOCESIRIAIED SanT

& WTR REQ'D COPY OF PAYMENT COUPON AS THERE WERE NO SALES DOC'S IN THE FiLE
9. WTR PROVIDED F-MAIL ADDRESS FOR CUST TO SEND COUPON

Wby

@

WTR TO COMPOSE REI FASE AND OFFER LFTTER TO FORWARD TO €1 IST THIS DATFE
FFENOTES 04/0%/2008 11:40 AM Pacific Daylight Time AnitaMay Action Type:Meeting
WIRTOFE WCUST 401 3408 [F NO SIGNED DOC'S ROVD BEFORE THE N-

PLEASE NOTE GOOD Wil ). OFFER WAS FOR 3 CAR PAYMENTS...

FEEPRIORITY CHANGE 0470872008 | 1:40:49 AM AniaMay

FEENOTEC 142008 1o-00 Ang Pacific Pavtieht Time A [RI‘_" Aetion Tepe Fapcimils v
CRCA REC'D VIA FAX FROM CUST THIS DATE WHICH INCLLIDES:
I. SIGNED OFFER L'TR & RELEASE

INFO ADDED 1O HARD FILE AND FORWARDED TO AJM FOR FURTHER CASE HANDLING
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WTR REVIEWED DOC'S RCV'D AND FORWARDED HARD FILE AND ASSIGNED CLARIFY CASE TOANTO
PROCLSS GOOD WILL:

*** NOTES 04/14/2008 09:17 AM Pacific Daylight Time AT Rby Action Type:Correspondence rec.
WIR REC' D HARD FILE FROM AJM FOR GW PROCESSING ON 4/16 DUE TO WORK LOAD

T NOTES 04/16/2008 08:31 AM Pacific Daylight Time AJRby Action Type:Correspondence sent
GWQ IN THE AMT OF $1401 PROCESSED IN AS400 FILE 72936 MADE PAYABLE TO CUST AND FWRD TO BR @
NCA FOR PROCESSING THIS DATE

WTR TO F/U WiTH AS400 FILE ON 4/18 FOR GW REC'D DATE

*** NOTES 04/18/2008 08:290 AM Pacific Daylight Time 4 FRby Action Type:Correspondence rec.
PER AS400 FILE NCA REC'D GW REQ ON 4/)7/08

CRCA TO F/U WITH NCA ON 5/30 IF CHECK IS NOT REC'D BY THAT DATE

YU NOTES 05/22/2008 12:35 PM Pacilic Daylight Time AL Rby Action Type:Correspondence rec.
CRCA REC'D CHECK # 522067 IN THE AMT OF $1 40} 00 MADE PAYABLE TO KATINA LONG

CRCA TO PROCESS CHECK THIS DATE

*EENOTES 051222008 0228 PM Pacific Davlight TimeA[Rby Action Type:Correspandence sent
CRCA SENT GW TO CUST TIHIS DATE VIA FED EX TRACKING # 9721 9809 0015

COPIES ADDED HARD FILE
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Case History Complaint Dealer

*** PHONE LOG 12/10/2007 09:34 AM US Mountain Standard Time TDonnelly
CUSTOMER STATES(RICK COSTAMAGNA-FIANCEE):

I.RIGHT AFTER THIS VEHICLE WAS PURCHASED THAT PASSENGER SIDE ATREAG LIGHT CAME ON

2. TOOK CAR TO DEALER ON 11-15 AND THEY DID A REPAIR, REMOVED SEAT DID WIRING REPAIR.

3. CAR WENT BACK INTO SHOP ON 11-27 AND DEALER ADVISED THAT THERE WAS A REPROGRAM
COMING OUT AND THAT CAR WAS NOT SAFE TO DRIVE. B

4. DEALLR (CA212) OFFERED TO PROVIDE ME A CAR TO DRIVE,

EDECIDED THAT | WOULD BE STUCK WITI} A RENTAL BILL AND WAS NOT INTERESTED |N THAT,
R

6. MY PAPERWORK STATED THAT THEY WOULD HAVE SOMETHING MORE LAST WEEK BUT
DEALER ISNOW TELLING ME THAT THEY HAVE NOT HEARD BACK FROM DPSM, PAL ORTIZ?
7.1S HE THE ONLY PERSON DEALER CAN CONTACT?
8. THIS CAR IS BRAND NEW, DEALER HAS DOCUMENTED CAR IS UNSAFE AND KMA DOLES NOT
SEEM TO UNDERSTAND THE IMPORTANCE OF THIS MATTER.
9. NOW I HEAR WRITER STATING THERE MAY BE STEPS MISSED BY DEALER. CAN NOT SEE TECTILINE

10. WE NEED TO KNOW WHAT THE TIME FRAME WILL BE TO GET THIS MATTER RESOLVED,

1. MY FIANCEE USES THIS CAR FOR WORK, SHE TAKES CLIENTS OUT IN CAR.

12. SO NOW WHAT SHE IS DOING IS USING MY CAR AND 1 AM LEFT WITH HER VEHICLE WHICH IS NOT
WORKING FOR MY BUSINESS WHICH IS CONSTRUCTION.

13, WILL FOLLOW UP WITH DEALER SALES MANAGER FURTHER,

14. THANKS FOR INFO.

WRITER STATES:

L APOLOGY FOR SITHATION

2. ADVISED THAT IF CUSTOMER IS HAVING ONGOING CONCERN WOULD RECOMMEND GETTING CAR
BACK INTO SHOP,

-KCC CAN FOLLOW (P WITH DEALER WHEN CAR 1S IN SHOP.

COANGES CORRICIPLOPLT INVOl VD IN ADDRISSING CONCEFRNS,

3. ADVISED THAT WRITER CAN SEE ONE REPATR 1~ HISTORY ON CLISTOMERS VEHICIE.

0. WRITER CAN ADVISE WHEN THERE IS A REPEAT RiPATR CONCERM THAT DEALER SHOUL D BE
INCONTACT WITH TECHLINE

TOWRITER S NOT SELING ANY CONTACT BY DEALER TO TEC] ILINI:.

CTHERF ARE NO OPiN RECALLS ON VIEICLE.

0. ANY COMMUNICA 1ION DEALER WOULD GET REGARDING BULLETINS/REFLASH WOULD COMETO
DEALER VIA THE INTERNET.

HLADVISED THAT DPSAM, PALL ORTIZ IS NOT PURLIC POINT OF CONTACT

T ADVISED THAT KCC IS HERE FOR PUBLIC CONTACT

12 WRITER CAN UNDERSTAND CUSTOMERS FRUSTRATION AND CAN FOLLOW UP wWITH APPROPRIATE

PEOPLE REGARDING CONCERNS.

(=]

re

T PHONE LOG 12/1007007 00:47 AM US Mountain Siandard Time TDonnelly Action Type:Ougoins call
WRITER STATFES: '
AFFT VM MESSAGE FOR SYC MGR. MATT PARKFR (1217 T0 CALL WRITFR.

FEXPHONE LOG 1211002007 09:50 AM LIS Mountain Standard Time LColema Action Typetincoming call
Cust states Rick Castamagna Fiancee:
b. Reiterated comments Irom prev call.
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2. Spoke with Teri carlier.

3. Not feeling confident thal anything will get done.
4. Dlr is stating veh is not safe to drive.

5. But dlr would not provide rental.

Writer states:

L. Apologized for situation.

- Teri is one of oor best reps.

- Adv rental is not a provision of the warranty,

- However Kia will assist with rental on case by case basis.

- Notes indicate Teri states she will call the appropriate people.

6. That means she will call the spy mer first. then the Kia area rep.

7. May be tomorrow before Ter; will be able to call cust back. but Teri will do whatever she can fo assist cust,
8. Provided file number & Teri's ext.

o b

*EEPHONE LOG 12/10/2007 14:52 AM US Mountain Stanckird Time TDonnelly Action Type:ncoming call
DEALER STATES(MATT PA RKER-CAZ212)

LLEFT VM MESSAGE @ 10:44 AM RETURNING WRITERS CALL

2. PLEASE CALL BACK ON DIRECT LINE

*** PHONE L.OG 12/10/2007 10:52 AM US Mountain Standard Time Thonnelly Action Fype:Outgoing cal)
WRITER STATES:
L LEFT VM MESSAGE FOR DEALER TOCALL. WRITER,

FEEPHONE 1LOG 120 2007 11:00 AN 1S Mountain Siandard Time TDonnelh Action T peChreaing call
WRITER ST S:
L LEFT MESSAGE FOR SV MGR. MATT PARKER @ CITRUS KIA YO CALL WRITER.

FEEPHONE L.OG 127 172007 O304 PM US Mowmain Sindird Fime Thomelly Action Typeiincoming eall
DEALER STATES(MATT PARKER-SV( MGR-CA22):
L RETURNING WRITERS CALL
L FTR KEI'TH WAS OUT HERE TOoDAY
3. THINK THIS WAS ONE OF TIE CARS HE WAS GOING TO WORK ON TODAY,
4. WILL CHECK. PLEASE HOLD.
3. I'TR DID DO THI. REPROGRAM TIHIS IS NOT SOMITHING Wi covLnD o ONLY I'TR CAN
DO,
o HAS BEEN DONE AND CUSTOMIR HAS CAR.

WRITFR STATES:
L THANKS FOR RETURNING CALL.

2L CUSTOMER CALLED KCC REGARDING OCS LIGHTY REPFAT IS8111

L COUSTOMER STATFD RO DOCEMENTED STATING CAR | NNAFE MO DRIV,

4 CUSTOMER STATED HAD NUY BEEN GIVEN ANY KIND OF TIME FRAME WHEN ISSUE
COULD BE RESOLVED,

5 CAN DEALER CONFIRM T TIHE WORK WAS DONE TODAY?

0 IS CAR STILL IN SHOP?
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7. THANKS FOR INFO.

*** PHONE LOG 12/11/2007 03:36 PM US Mountain Standard Fime TDonnelty Action Type:Qutgoing call
WRITER STATES:
LLPLACED CALL TO CUSTOMER. PHONE RANG AND RANG. NO ANSWER. NO MACHINE.

*** PHONE LOG 12/12/2007 03:30 PM US Mountin Standard Time TDonnelly Action Type:Outgoing call
WRITER STATES:
V. PLACED CALL TO CUSTOMER. PHONE RANG AND RANG. NO MACHINE, NO MESSAGE LEFT.

*** PHONE LOG 12/13/2007 08:54 AM US Mountain Standard Time TDonnelly Action Type:Quigoing calt
WRITER STATES:
. PLACED CALL TO CUSTOMER. PHONE RANG AND RANG. NO ANSWER,

*** NOTES 12/13/2007 08:55 AM US Mountain Standard Time TDonnelly Action Type:Correspondence sent
WRITER STATES:
I.CALL ME LETTER SENT THIS DATE.

*** CASE CLOSE 1271372007 08:56 AM US Mountain Standard Time TDonnelly
CLOSED PENDING CALL BACK FROM CUSTOMER.

PHONE LUG 2 72003 UE04 A M US Mownmain Siandad bie Fonncity Aciion Pypeiticoming vail
CUSTOMER STATES(RICK COSTAMAGNA-FIANC‘EE):
FLEFT VM MESSAGE 1216 AT T4 PM STATING HI- HAS REAL SITUATION GOING ON WITH CAR,
2. PLEASE CALL BACK FIRST THING MONDAY AM.
3 AN BE REACHED A [

= PHONE LOG 19/] 72007 09:00 AM US Mountain Standard Time MTrem Aciion Type:lncoming call
aller M (RICK COSTAMAGNA-FTIANC EEY states
- Idid leave Teri a VM this moming. but [ wanted 10 cal} back

— -~

2 the rep AR bt Pawd Otriz did with the re flagh has not resolved Lhe concern
Ionow Lhave persomlly expericnce loss of 5 family member due 10 1he

4. negligence of o manulaciurers, | do ot want te 20 down thar road again

Sothe ROT got from the dealership stnes the car i unsate o drive

. they oftered a rentl car assistance. bul | am unwitling 1o give my credil eqrd info
7. o pav any amount of money Tor a rental in this situation

8. Lo not wam 1o be unrcasanahle

O this Las been i S w IR SLVIPE Wi B0 s vas and o bovana the G s unsalt 1o die
1 my fiance is driving my vehicle and | am driving hers. vo this js impacting our lives

FE T will not foase another person elose 1o me because of manufaciurers neglivence

12, don't zel me wrong we love our Kia. KMA needs to either replace the vehicle

L3, with one that works, or fix this one
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I5. I know we have Lemon Law

16. the lawsuit | had against manufacturer in my father ease went very well for me
I7. what is the next siep

writer stales

t. apologized

2 yes FCM TDonnelty did receive your VM

3. Kia wit rcpA]R the vehicle according 1o the terms of the man Warranty

4. Writer wil) foltow up on rep AL R: make sure all Kia's resources are being utilized in 5. setting the vehicle repA]Red
6. Kias buvback policy is in accordance with your states laws

7. Referred to WCIM for info on laws in callers state

8. writer will update FCM TDonnelty about our eonversation and proceed forward

caller thanked writer and disconnected

“** PHONE LOG 12/17/2007 10:08 AM US Mountain Standard Time TDonnelty Action Type:Outgoing call
WRITER STATES:
I LEFT VM MESSAGE FOR SV MRG. MATT PARKER (CA212) TO CALL WRITER,

2. ADVISED CUSTOMER CALLING KCC REGARDING REPEAT OCS LIGHT CONCERN,
3. STATED HE WAS ADVISED THAT PAUL ORTIZ CAN NOT COME OUT TO DEALERSHIP FOR A WEEK OR
LONGER. WHAT
IS DEALER ADVISING CUSTOMER?
4. ADVISED 8001 AND WRITERS EXTENSION.

FEPHONE LOG 1271773607 1 P10 AM US Mountain Standard Time Thonnelly Action Type:ncoming call

DEALFR STATFS(MATT PARKIR-Ca212):

FETSTON R ITAD REPROGRAN DO FONEICTT By 4 RAPVENGENT T RN 7 W 1o

2. CUSTOMER HAS CALLED ADVISOR BACK STATING LIGHT I5 BACK ON

3OWE HAVE NOT SEEN 1111 LIGHT BACK ON 50O NOT SURE IF SOMETIHING NEW OR SAME CAUSFE,

4. NELD O GET CAR INTO SHOP TO DETERMINE CAUSE OF CURRENT ISSUL AND START PROCESS 1O
REOUEST FTR.

S EASTHIME CAR WAS IN SHOP WE DOCUMENTED ON RO THAT CAR WAS UNSAFE TO DRIVE BECAUSE
CESTOMER DID NOT WANTTOLEAVE CA R.

6 WEOFFFRED TO PROVIDE RENTAL BU'T ISTOMER RIFFLISED,

7. W HAVE HERTZ RIGIHT IERE ON SITE AND THE PROCEDURE WOULD BE THAT HE WOULD NEED TO
SHOW CREDFY CARD TOSECURE RENTAL. INEVEXNT OF ACCIDENT. LCT. W WOULD NOT CHARGE

CREDIT
CARD. CUSTOMER REFUSED.

8. ONCE WE GET CAR BACK INTO SHOP WE CAN CONE| RM NEXT STEP FOR RESOLUTION.

WRITER STATES:

I. CUSTOMER HAS CALLED KCC REGARDING REPEAT ocCs LIGHT CONCERN.

2 WRITER HAD BEEN ATTEMPTING TO REACH CUSTOMER TO FOLLOW UP ON PRIOR CALL WRITER AND
SVOMGR BAD THAT FTR CAME OUT AND DID REPROGR AN,

S CARIN SHOP RRUNTEY

- DEALER HAS NOT CONFIRMED CURRENT SITUATION AT THIS TiMme

S SINCEF THIS IS RFPEAT REPAIR CONCFRN. DFAI FR MAY WANT TO FAKE NFOFSSA RY STEPS FOR

RESOLUTION.

Y

CONTACT TRECHLINE, DPSM
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6. WRITER WILL REFER CUSTOMER BACK INTO SHOP AND EXPLAIN DEALER IS WILLING TO OFFER CAR TO

WHEN CAR IS IN SHOP,

*** PHONE 1.OG 12/17/2007 11:18 AM US Mountain Standard Time TDonneily Action Type:Ouigoing cahl
WRITER STATFES: :
1. LEFT VM MESSAGE FOR DPSM. PAUL ORTIZ TO CALL WRITER AT EXT 45099

2. CUSTOMER STATES ONGOING CONCERS WITH QCS LIGHT ON

3. CAR WAS JUST IN SHOP CITRUS KIA AND DEALER HAD REPROGRAM COMPLETED WiTH FIR.

4. CUSTOMER STATES LIGHT IS BACK ON BUT HAS NOT TAKEN CAR BACK INTO SHOP.

5. CUSTOMER STATES CAR IS UNSAFE TO DRIVE AND REQUESTING IMMEDIATE RESOLUTION FROM KMA.

6. DEALER HAS OFFERED TO PROVIDE CUSTOMER CAR TO DRIVE BUT HE WAS NOT INTERESTED IN TAKING
RENTAL BECAUSE HE FELT HE WOULD BE STUCK WITH CHARGES. HAPPENED PRIOR WITH DIFFERENT
MANUFACTURER, ALTHOUGH DEALER ADVISED THEY WOULD COVER RENTAL. RENTAL COMPANY

PROCESS
TO TAKE CREDIT CARD INFO IN EVENT OF ACCIDENT. ECT.

7. CUSTOMER STATES WILL TAKE SOME TIME TO GET FIR BACK OUT FOR OCS CONCERN,

8. CUSTOMER REQUESTING RepA IR OR REPLACEMENT OF VEHICLE.

9. WILL EMAIL CASE NOTES TO DPSM, PLEASE ADVISE WRITER WHAT CUSTOMER SHOULD BE ADVISED AT
THIS TIME.

FREEMALL OUT TDonnelly Action Type:External email
Send 10 {PORTIZ (v KIAUSA.COM)
You have been sent a Kja Consumer Assistance Case for your reference and action as may be noled in the Case.  If iy has been

enl 1o you m crror, please notily the Kia Consumer AttATR Dept. a1 949 468 4619 AND delete this email.

Fheanzciied Case s the euclusiy Y Propery o Kia Mozers America and is o Contidential v Propriciry document, & oo 1o W
distributed or disseminated 1o any third party without the express written consent of Kia Mators America,

<<File Attachmen: \\copuhs\(.‘lm'ifyOB.F'\(‘A_Atmchments\SendHistory\CaseuK]39]404ﬁTDonne][y_ 12-17-200711 1404 doc>>

EEPHONE £.OG 124) 72007 04:44 PM US Moumain Standard Time TDonnelly Aciion Type:Incaming ealt

DPSM PAUL ORTIZ STATES:

LFIRST THING WE WILL NEED TODOIS TO GET CUSTOMER IN AND CONFIRM TIHE COMPLAINT.

2. ONCE DEALER HAS CONFIRMED THE SITUATION CAN FOLLOW UP WITH APPROPRIATE PEOPLE FOR
RESOLITIION,

3 SINCE DEALER HAS NOT SEEN CAR NOT REALLY SURE THAT A FIR WOULD BF NEEDED OR NOT.

4 ONCEIN SHOP W AN ADVISE WHAT NEEDS TO BE DONE AND STEPS TO SEI'K RESOLLTION,

WRITLR STATES:

1. THANKS FOR RETURNING CALL.

2 WANTIED TO KNOW Wi AT WRITER CAN ADVISE CUSTOMFER.
3 TR REPROGRAMMIED THIS CAR LAST WK

4. DEALER HAS NOT SEEN CAR SINCE CUSTOMER STATED AIRBAG LIGHT CAME BACK ON
3. WILL REFER CUSTOMER BACK INTQ SHOP.
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*** PHONE LOG 12/17/2007 04:48 PM US Mountain Standard Time TDonnelly Action Type:Outgoing calt
WRITER STATES:

1. LEFT VM MESSAGE FOR CUSTOMER STATING WRITER WAS FOLLOWING UP ON AIRBAG CONCERNS.
2. ON BEHALF OF KMA, DO APOLOGIZE FOR ANY CONCERNS.
3 ADVISED THAT WRITER DID SPEAK TO SVC MGR. MATT PARKER AND DBPSM.
4. DEALER WOULD NEED IO DETERMINE WHY LIGHT IS ON CURRENTLY WHICH WOULD REQUIRE CLUSTOMER
BRINGING
CAR INTO SHOP FOR DIAGNOSIS,
5. ONCE CAR IS IN SHOP. KMA CAN ADVISE WHAT CAN BE DONE FOR RESOLUTION.
0. ADVISED 800#. REFERENCE NUMBER AND EXTENSION.

FEFNOTES 12/17/2007 04:51 PM US Mouniain Standard Time TDonnelly Action Type:Manager review
WRITER STATES:
1. DISPATCHING CASE TO REGION FOR FOLLOW UP WITH CUSTOMER, DEALER AND DPSM.

2. CUSTOMER STATING HE WILL HAVE TO PURSUE LEGAL ACTION OF ISSUE IS NOT RESOLVED. REPEAT OCS
LIGHT CONCERN.
3. VEHICLE WAS REPROGRAMMED BY FTR LAST WEEK.
4. DELALER HAS NOT CONFIRMED CAUSE OF CURRENT SITUATION
5. DPSM. PAUL ORTIZ HAS RECOMMENDED CUSTOMER GET (AR BACK INTO SHOP.
6. CUSTOMER FEELS CAR IS UNSAFE TO DRIVE.
7. DEALER HAS OFFERED RENTAL OR LOANER BUT CUSTOMER IS NOT N AGREEMENT WITH RENTAL
COMPANY GETTING
CUSTOMERS CREDIT CARD INFO.

8 CARIS BRAND NEW. 2 RFPATR ATTEMPTS. CUSTOMER TALKING ABOUTLEMON AW, PLEASE CONTACT
CUSTHONE R AND
ADVISE WHAT KMA WILL DO FOR ONGOING CONCERN.

FEEPHONE LOG 12172007 95:32 PM 1is Mountain Standard Time Thonnelby Action Type:ncoming call

CUSTOMLR STATES:

FLEFL VM MESSAGE STATING HE IS GOING TOTAKE CAR INTO DEALER. CITRUS KIA TOMORROW BETWEEN
10 AM AND 12 NOON.

- STATED HE SPOKE TO KEVIN IN SERVICE

- KEVIN IN SERVICE ADVISED THAT HE WOULD IIAVE KIA REP THERE TOMORROW OR SOMEONE?

-REALLY CONCERNED ABOUT THE ONGOING SAFETY FACTOR WITH THIS ( ONCERN,

3 REALLY NEED TO GET THHS MATTER RESOLVED.

i

R

FEPHONE LOG 12118/2007 01:33 PM Pacitic Daylight Yime POniz Action Type:Incoming calf
ROAM sohe with CTR who inspecied vehicle g 17 18 07 CAZIZ0 O astined s O CS SYICRT I aperdaling as
designed. CTR & Serv.Eng. met with customer and cxplained how QCS system works. Cust. was ok with explanation of

ocCs ~ystem and did not seem 10 be upset with operation.
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*** PHONE LOG 12/26/2007 11:48 AM US Mountain Standard Time CHart Action Type:Incoming cal)
cust called

L A{( reiterated previous concems })

2. it has to go back in again

3.1 was told 1o contact this department

4. 1 spoke to the dir - they said they are going to order a seat bottom

3. the dIr said maybe by friday or monday to get the part in

6. i don't wani to go 10 2 lawyer -~ i know the lemon law -. i've been researching it

wit stales

L. apologize

2. advised cust that case was escalated to another department
3. wrt will re-forward case to dept for further handting
4.

advised cust to work w/ dir for parts order and repA]R

cust understood -- call ended

F*F NOTES 12/26/2007 11:49 AM US Mountain Standard Time CHan Action Type:Manager review
re-ferwarding to region for handling

- cust states OQCS problem re-accurring

- dlr ordering seat bottom

- CUst recuesting resolution

- cust speaking about lemon law and attorney -- stating does want to zo that route
- indicated will foliow legal actions if needed

- forwarding 10 region for handling/eustomer contact

YR L N e

>

*EEPHONE LOG 127202007 U7 PM US Mountain Standard Time MTrem Action Type:incoming call
VM from Mr. RICK COSTAMAGNA requesting call back. 909-360-9098

FEPHONE LOG 12,727, 2007 E2:01 PM LS Mouniain Standard Time HReynolds Action Type:Incoming call
Rick Castamagna siated:

b Very upset with Kia

2. Noone willing 1o hetp me

3 The A leng light back on cvery 200 - 300 miles
4. Noloaner ear from Kia Jor this satery concern
5. dreally don't want 1o 2o thourgh atorney

Writer staed:

Apedogy B sltoadion

Advixed.  case has been forwarded to regional office for furiher handling
Moast of analysts are £one lor the holidays

Can'lassist customer's concern trom this office

By —
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*** PHONE LOG 12/27/2007 01:32 PM US Mountain Standard Time MTrem Action Type:Incoming cali
VM from Mr. Rick Castamagna stating:

1. Tam trying 1o be calm here, I'm not trving to be a jerk

2. V'm really ricked off. I wanted to let you know that

3. you probably dont care, 1 won't hear from you

4. the dealership says they have o order a seat. it wont be in until

3. January 4th or 5th. we had planned a trip, now can't take it

6. 1 won't drive the vehicle like this

7. this has pretty much taken the wind out of my sails for the new year, thank you very much

*** PHONE 1.OG 01/03/2008 06:15 PM Pacific Daylight Time MLopez Action Type:Ougoing call
Calted phone rang 10 times no answer. voice message or other means for WRCAA 10 leave message requesting
call back.

*** PHONE L.OG 01/03/2008 06:18 PM Pacific Daylight Time MLopez Action Type:Qutgoing call
Called and lefl a voice message for customer requesting call back to WRCAA.  Provided case and call back
numbe®

**¥ PHONE LOG 01/04/2008 11:53 AM Pacitic Daylight Time MLopez Action Type:incoming call

Receive call back from Rick (customer tiancee);

L. Eam returning your call.

2. dust really frusirated that this issue i stitl outstanding.

3. Have been back 10 the dealer § times for this concern.

4. Teven spoke toa rep from Kia named Pete (CTR) wha gave me adot ol information rom a 1eehnical stoamd point.

SoTher e dhashed the computer and 1kl me that 1 coneern fappens again 1o et deader ond e teer order asem bottom,
6. b did that but have not heard back from dealer,

7. Weare giving Kia one last chance to lix this.

8. Utherwise. we wili pursuc lemon law.,

Writer states:
L Funderstand your trustrations.

2.1 can comtact dealer 10 see H parts are in so that we can have them complete the rep 4 Fs ASAP.

3. Onece we have contirmed that repAle are successful. would Hke to ofter some zoodwill compensation for your woubles.
4. Possibly a month car payment unless vou have a preference an what the gondwill compensation is.
5. Let me call you back 10 advise of parts slatus.

FEEPHONE LOG 01/049200% 0131 PM Pacific Davlisht Time Mi oper Action Type:Outgoing eall
Called dealer and spoke 10 8/A Victor (S/M not available):

L. Warted 10 know i pant for this customer vehicle had been reecived.

L0 bas, las customer been notificd?

SIA states:

L. Yes part is in.

2. Tam not sure if customer has been catled since another S/A {(Kevin)is actually warking with this custemer.
3. Tean let him know 10 make sure he calis the customer.
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Thanked S/A for his time.

++* PHONE LOG 01/04/2008 01:33 PM Pacific Daylight Time MLopez Action Type:Outgoing call
Called customer fiancee Rick:

1. Advise part received by dealer.

2. Dealer should be calting you i schedule an appointment.

Rick states:

1. Yes. dealer did call me to advise part is in.

2. ! am scheduled to bring it back in on Monday 1-7-08

3. Fwill just wait [or it since they advised it shonld onty take about 1 hour to fix it.
4. Thanks for your help and call back.

*=* NOTES 01/10/2008 10:10 AM Pacific Daylighi Time JeffStroup Action Type:Manager review
tread review complete

*** PHONE LOG 01/14/2008 05:44 PM Pacific Daylight Tume MLopez Action Type:Incoming call

Receive call from customer stating vehicle O CS concern has not returned. Wil continue to monitor vehicle.

=% PHONE LOG 01/25/2008 1:59 PM Pacitic Dayhight Time MLopez Action Type:Incoming call
Reccive voice mail from customer (Rick) requesting WRCAA call back (909) 560-9098,

@EE PHONT- | OG 0] 23 2008 07400 PAS Pacilie Pandicht Time M oper Action Ty pe:Outgonrg calf
Calfed (9093 300-9095 aisd Tl a votee tiessage For Rick o call WROAN back.

= PHONE LOG 02/25/2008 06:02 PM Pacific Davlight Time MLopez Action Type:Incoming calt
Receive call from customer {Rick):

T dust wanked 1o telh soe sehicde B perbect

2. Wanted 10 know if Kia can compensate us for alf our traubles.

3.1 feel that a month's car paviment would bhe tAIR.

Writer states:

1. OK. as we initally promised you. we would consider goodwill
2. Please send me a pavmient coupon [or your awe loan.

3. Provided custamer with vregien fax number.

4. Thanked customer for his call hack.

=k NOTES 02/25/2008 06:04 PM Pacilic Baylight Time Ml opez Action Type:Manager review _
Reviewed customer request with DPSMERCAM Paal Oz, RCAM and WRCAA agree thal onc time goodwill of one month cay
paymeni OK.
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Received copy of payment coupon.  Monthly payment $474.75.  Process goodwilt package for one month car payment and send
to National for check request.

#r£ CASE CLOSE 02/25/2008 06:06 PM Pacific Daylight Time MLopez

#+* NOTES 03/28/2008 08:30 AM Pacific Daylight Time MLopez Action Type:Manager review
Receive check from National.,  Send check to custonmier via certified mail.
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Case History Complaim Ran A TR Accictanca

**% PHONE LOG 06/04/2009 11:00 AM US Mountain Standard Time ATorres
Cst states:

1. We pot a letier about the PASSengerAIR bag light saying off.

Wrt states:

1. Update. SC076. apologized.

2. Any Kia dlrshp can complete recall at no charge.
3. Provided number 10 Auffenberg Kia.

Cst states:
1. I need an oil change 100,

Wrt states:
1. Adv dirshp. when setting up the appointment.

Cst skages:
1. Ok

*#*+ CASE CLOSE 00/04/2009 11:00 AM US Mountain Standard Time ATorres
provided numberAutfenberg Kia

*x+ PHONE 1.OG 06/12/2000 01:16 PM US Mountain Standard Time MTrem Action Type:incoming call
Caller Mrx. L staies:

1. 1 had my cartoday o 11014 for the recall

2 0w ihe wan bonre the Heht s <till on

Sowe paiad goed maney 1oy the sehe it should work

4. we had it to a DLR in St Louis twice before. the couldnt fix it

5. pow this recall came vut and i still doesn't work

v | don't want the car anymore, 1 want Kia to take it back

7. what il T stop making pavments on it, will they come can pick it up

8.1 chond’t want o go back to the DLR. 1 can't atlord 10 run i up the steeet back and torth
9. had woorent a can, thar’s what 330 se i can have something (o drive

10. U1 dk wiht my husband and we have to think about this

11, F'm unemploved T don't have any credit anyway if they take the ear hack

12, ihis v ks unsale

WTR statex:

1. updated. Recall SCO76

2 apolopized

-

- Kiawill rcp/—l IR ihe veh according to the terms of the man Warraniy

ud

1 Writer will Todiow up on repeAd IR make sure all Kiw's resourees are being wilized v getting the el vepd LR i
3. Kia's buvback policy is in accordance with your states laws

6. Reterred 10 WM for info on Jaws in callers state

TS e s oh et s DER 1o be rep. A Red

& CSTis in g contract with the finance company. CST would need to contact them 1o see what happens il you stop making
pﬂ}'lTlL’l'll.\'

9. the Athng_: SVEICIH 15 supplemental
10. keep in mind that the seat belts are primary restrains

TP CST goes back w DER. please call WTR su WTR can involve Kia Resources w have veh repA]Rc‘d
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Last name First_ name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
. kndjc736075 N K 1596287 14,000

Sparta, IL - Prod. Date:  12/11/06 Dealer: 1L014  Auffenberg Kia

++* PHONE LOG 06/15/2009 08:31 AM US Mountain Standard Time MTrem Action Type:Oulgoing call
WTR called ILOt4  Srv Mgr Fred states:

1. we did a recall SCO76 6/12/09

2. that is the only entry we have for the veh

3. CST must have been to other DLR's

w PHONE [L.OG 06/15/2009 08:34 AM US Mountain Standard Time MTrem Action Type:Oulgoing call
WTR LVM for MO003 Srv Mgr Jeff requesting call back. gave 8 of vin, contact info

*+3 PHONE LOG 06/16/2009 09:56 AM US Mountain Standard Time MTrem Action Type:Outgoing call
WTR called MO0O3 Srv Mgr Jefl who states:

1. 06/03/2008 wiht 1821 miles. AIRbag light will nte go off when PASScngcr in scat. veh required reprogramming by DPSM
DPSM reprogranuned it

2. 04/28/2008 with 374 miles. PASSengerA]Rbag off light stays on while adult PASSenger in seal. CND no rcpA]R
made

3. no other history tar this in the computer

4. have not secn this veh i a year

#** PHONE LOG 06/16/2009 11:35 AM US Mountain Standard Time MTrem Action Type:Qutgoing call
WTR called Mrs L who states:

1. 1 got an appomntment Weds this week

2 aheahing s my hushand st appoiciment with hisadockor mmemes torming

3.my appoittsienl i LU masy g isas be vl Fridan

WTR stales:

L, WTR calling 1o 1ouch base with CST 10 see where we are at on this

2. WTR will be owt of the office in the morning tomorrow

30 CST needs any assistance place contact KCA nd use option 3. any case manger can assist
4, ix the appoiniment changes please nouly WIR or KCA Tor follow up

5. gave case number and contact o

CST thanked WTR and disconnected

*#2 PHONE L.OG 06/16/2000 1137 AM US Mowsain Standard Fime RSabin Action Type:lncoming call
CUST STATED:
LEWAS CALLING MICHALL BACK

WRITER ADVISED:
LLET ME SEE T S AVAILARLLE
[ WARM FRANSFERRED CUST TOREP)

o PHONE LOG O6/16/2009 11:38 AM US Mountain Standard Time MTrem Action Type:incoming call
Caller Warm Transter 1o WIR by FOUM RSabin




Kia Motois America

Consumer Aff4/Rs Department Pase 3 of
age 3 of' 4

Last name First_nam VIN of 2007 SORENTO L X 4X4 Case Number  Mileage

kndjc 736075 | KI596287 14,000

Sparta, ILINEENEN Prod. Date:  12/11/06 Dealer; 1014 Auffenberg Kia

1. we changed the date to Friday at all I lam
2. that was the only other day we had available
WTR states:

1. WTR will update the tile. thank you

*** PHONE LOG 006/18/2009 07:23 AM US Mountain Standard Time MTFrem Action Type:Cutgoing call
WTR called DPSM JRoper who states:
1. 1 believe the Lemon law is 2 months

2. the DLR will need to go through and check and look at other issues relating to the AIRbag
3. Look at the CST. size. how they sit in the seat

4. 1hey need o go through their TSB and even copy it Tor the CST and give it to them

5. T wiil give them a call

*** EMAIL OUT _ MTrem Action Type:External email
Send oz jroper(kiausa.com]
Michael Trem

Kia Consumer AFTATRs
Ext 45011

Heho John. - CST going to 11014 Friday wiht an appointment at | lam fm‘A]Rhng light

1. previous visits at MOQ03 04/28/08 and 00/G3/08 for tool adjustment oi‘AIRbag system
2.1L014 performed recall SCO76 6/12/2009

3. CST intialty calied in seeking  veh buy back lemon

. CST has agree' d o go back to the DLR 06/18/2009

La

You have heen sent a Kia Consuimer Assistance Case for vour reference and aciion as may be noted in the Case. 1 it has been

sent 1o you i erar, please notily the Kis Conswmer AIA TR Pept. o 9494684613 AND deleie this eoail.

The attached Case is the exclusive property of Kia Motars America and is a Contidential And Proprictary document. It is not to be
distributed or disseminaied 10 any third party withoul the express writtes consent of Kia Mutors America,

<<File Attachment: Wcopubs\ClarifFvOBRCA_ AttachmentsiSendHistory\Case K1396287 Mlrem U6-13-2009081359.doc>>
= PHONE LOG 062272009 11:51 AN US Mountin Standard Fime MTrem Action Typo:Quigoing call

WTR called MOO03 Srv WTR Brandon wheo states:
1. the Srv Mer s out te lunch right new

Tom IS call me and <aid | needed to verife the aperation of the A IR!m:s system
3. iested the system with the customer and had them get in and out about 5 times
4. everything checked out




Kia Motors America
Consumer Aff4IRs Department

Page 4 of 4
Last name First_name VIN of 2007 SORENTO LX 4X4 Case Number Mileape
kndjc736075 I EGEGEIB K1596287 14,000
Sparta, 1L I Prod. Date:  12/11/06 Dealer: IL014 _ Auffenberg Kia

1. the DLR had me sit in the car a couple times

2. they did nto find anything wrong

3. they told me 1o bring it back when the hght is on
WTR states:

1. WTR calling to touch base on the AIRbag svstem of the veh
2. WTR understands the DLR. was unable to find anything wrong with the veh

3. request call back when/if the veh goes back to the DLR for the AIRbag comcern

CST thanked WTR and disconnected

*** CASE CLOSE 00/22/2009 03:22 PM US Mountain Standard Time MTrem
case closed pending CST call back for assistance

*** CASE CLOSE 07/06/2009 03:40 PM Pacific Davlight Time ThomasT




Kia Motors America
Consumer Aff4/Rs Department

Page | of 4
Last_name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
e KNDID736775 R K1298303 1,823
Lakeland. FL [N Prod. Date:  10/2/06 Dealer: FLO79 _Michael Holley Kia
Case_History Complaini Backordered Paris

**+% NOTES 04/11/2007 08:16 AM _clarify Action Type: Manager review
+=* Performed by conrcr: N

| bought my kia sorento on Feb.10th, 2007 from the above listed dealer. At the time of purchase, 1he vehicle came with cloth seats.
1 paid to have the seats replaced with leather. This was done during the week of Feb. 20th. After the seats were done.the

PASSenger side ATR bag light came on. [ then took it back to Michacl Hoiley Kia. and they advised me this was normal. and

that the light would go out when a heavy person sat in the PASSengers seat. [ weighing over 2001bs. sat in that seat over and
over again, and the hight still reamined on. On March 20ih.] took the vehicle back te the dealer for the same problem, and they

advised me that they would order me a new seat. because the A IR bag sensor was not working properly. | have called numerous

of times 1o find out if the seat’/ 4T R bag sensor was in, so that I could return the vehicle for replacement. and still to no avail got a
response. | called again on yesterday Apnl 10th. and spoke with Michael Holley's assistant. Reggie. and he siates that the seal still
has not been ordered.He then stated that he would order it himself. | am very disappomted with this matter. This is my firsi Kia
purchase. and thus tar my experience has been awful. I bought this vehicle brand new and expected to receive better customer

service. [fihe PASS@ng@l‘AIR bag sensory is faulty. this could be fatal te any PASScnger riding in my car. and | dont
believe that Kia Motors would want this type of incident on their hands. So 1 am asking that you please relay this message to the
appropiate personnel so that my vehicle can be fixed properly and in a timely manner. | have waited long enough. and my next
step is to report this incident to the Better Business Burean and o the local paper consumer advisor. Thank you for your time and
attention 1o this matter. | look forward 1o hearing from you.

% PHONE LOG 04/12/2007 09:16 AM US Mountain Standard Time RBriones Action Type:Quigoing call
Winer called cust and ph line answered as fax line.

% PHONE LOG 04/13/2007 08:59 AM US Mountain Siandard Time RBriones Action Type:Incoming cail
Writer catled customer and My ist(il{‘d:

I Book sefn e preadedder Lase month,

2. Parts manager looked a1 vehicle and said he would have 1o replace the seat.

3. This was about the 2nd or 3rd week ol Tast monih.

F

Have called up there numerous amount of times,
5. Talked wih Reugie an dealer last week.
O And saud that one ol his people had 10 o o hospital.
7.0 That sean aad o he ordered from CA.
8. And sl has not colled back,
9. Come 1o lind ow they had not ordered the part on (his.

Writer Stared:

1. Apologized lor prob.

20 Will tollow up with dealer.

300 Cansec ifhere is am assistanee we can provide from our end.

HEEPHONE LOG 04 13,2007 10:11 AM US Mountain Standard Time RBriones Action Fypelnconing call
L ustutner Staled:

1. Just retuwening vour call from carlicr.

2. Gave vin number,

3. Will be e forihe rest of the afternoon. i vou want 1o give me a call.




Kia Motors America
Consumer Aff4IRs Department

Page 2 of 4
Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number Mileage
. I kNpID736775 K1298303 1,823
Lakeland. rL IR Prod. Date:  10/2/06 Dealer: FLO79 Michael Holley Kia

Writer called FLO79 and left vm for Tony in parts stating:

1.  Gave 800 number and ext number.

2. Adv of customer name and situation.

3. Please give me a call back with some info on part number and order number.

*** PHONE LOG 04/13/2007 02:51 PM US Mountain Standard Time RBriones Action Type:Incoming call
Customer Stated:

I.  Just returning your call.

2. Have spoke with parts department three times on this.

3. Each lime have gotten a different story.

4. First was told the part was on order and would call when it come in.

5. Then was told it wasn't ordered but they would overnight it and call me.

6. Now am being told the part is coming from Korea.

7. Feel like I am getting the run around and is starting to tick me otf.

Writer Stated:

1. Apologized for prob.

2. Have contacted the parts department loday to try and get some information.
3. Will work to involve other Kia resources to in checking on parts for customer.

4, Wilt call customer back once [ have more information.

#E PHONE LOG 04/16/2007 12:16 PM US Mountain Siandard Time RBriones Action Type;Ouigoing call
Writer called FLO79 and Joe in parts stated:

Yes. she has a seat on order.

It ot placed on back order atter we placed order.

Part mgr placed it on upper order status.

There are supposed 18 inbound.

Part number 8820038700, and order number is D EORR

I LV S

Writer Staled:
I. Thanks for the inlh.

=3 PHONLE LOG 04/17,/2007 02:36 PM US Mountin Standard Time RBrivnes Acton Type:Qutgoing call
Writer called parts hotline and Bobby stated:

1. Show the order 1rom FLU7Y and is on upper status order.

2. Will he shipped divecily 10 dealer once it comes in.

3. There are 10 being shipped by AIR.
4. But unforiunately do not have an etz on that part ordey.

Wriner Suated:
1. Thanks for the inlo.

*#* PHONL LOG 04/17/2007 02:37 PM US Mountain Standard Time RBriones Action Type:Outgoing calk
Writer catled customer and stated: '
1. Adv customer what Bobby at parts hotline stated.




Kia Motors America
Consumer Aff4IRs Department

Page 3of4
Last name First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
[ ] I knDID736775 K1298303 1,823
Lakeland, FL- Prod. Date:  10/2/06 Dealer: FLO79  Michaet Holley Kia

Part is on order for customer.

Did confirm that.

Part is on highest status order.

Will be shipped directly 1o dealer as soon as part comes in.

bl il o

Customer Stated:
1. Thank you for calling me back and letting me know.

=+ CASE CLOSE 04/17/2007 02:38 PM US Mountain Standard Time RBriones
concerns noled.

*** CASE CLOSE 07/03/2007 10:28 AM Pacific Daylight Time JeffSiroup
tread review complete

4 COMMIT 08/20/2007 11:43 AM Easiern Daylight Time OSprague Action Type:Callback Required

FEENOTES 0872072007 11:43 AM Eastern Davlight Thne OSprague Action Type:Manager review

1. Per corporate reguest. engineers are coning 1o FL to inspect vehicles for the ocs hight concern
2. Writer spoke to customer (Ms. Lyons) and stated:
* Would you be willing 10 bring her vehicle in 1o the dealer on §/29/07 for an inspection by KMC engineer

* The person who sits in the PAS.Senger seat will need to be present

* Kia will olfer vou $100 GW for vour inconvenience

S0 Coshonies sfalcu

= My Faneee. Robent W ashimgton sits in she seat

* He will bring the vehicle in

4. Writer sied:

* Thank vou for vour cooperation

=P will send sou a conlirmation letter with dade. tinme amd focation of inspection

#Ewill advise my eorporaie oflice and they will submit a check reguest for the S100 GV,

R CASE C1OSF OR2002007 01:05 PM Eastern Davlight Time OSprague

FEENOTIS 000472007 07:30 AM Pacific Davlight Time ElLav Action Tvpe:Manager review

1, Per Mewweron NCA wilb reimburse customer $100 for participating in ocs testing
2N sebmined Tor good will request
N

Y Maca e i ahaal




Kia Motors America
Consumer Aff4IRs Department

Page 4 of 4
L.ast name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileape
e I KNDID736775 | K1298303 1,823
Lakeland. FLJ Prod. Date: 10/2/06 Dealer; FLO79_ Michacl Holley Kia

*** CASE CLOSE 09/04/2007 07:50 AM Pacifie Daylight Time ELau

*** NOTES 09/28/2007 01:02 PM Pacific Daylight Time ELau Action Type:Manager review
1. Wrt received check # 00513795 for 100.00 made payable to Pauline Lyons

2. Wrt mailed check to customer

3. Close

¥ T AQE M1 NACST DOMIRMIONT O1-IVE DA Parifis Diaulioht Timoe Tl




Kia Motois America
Consumer Aff4IRs Department

Page 1 of 3
Last name First _name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
] knpic736375 | N K1390083 1,500
Pollack Pines. CA IR Prod, Date:  9/29/06 Dealer: CA202 Folsom Lake Kia
%_HESM! Compiaiﬂl p»nA IR Accictancea

*** PHONE LOG 12/05/2007 10:04 AM US Mountain Standard Time RChacon

*** PHONE LOG 12/05/2007 10:18 AM US Mountain S1andard Time RChacon Action Type:Incoming call
CUSTOMER STATED:
{. FPURCHASED VEH A MONTH AGO

2. THAD LEATHER PUT IN VEH. AND WHEN 1 GOT VEH BACK. THE AFRBAG LIGHT WAS ON

3. THE ATRBAG LIGHT DOES NOT COME ON ALL THE TIME. IT IS AN INTERMITTEN PRORB

41T IS AT THE DEALERSHIP NOW. AND THE PROB IS NOT BEING DUPLICATED

5. THE DEALER SAYS THAT THERE 1S ALOT OF PROB'S WITH THE SORENTO'S HAVING THIS PROB
6.1 WILL NOT PICK VEH UP UNTIL THIS PROB IS FIXED, THIS IS A SAFETY CONCERN

WRITER STATLD:

1.1 APOLOGIZE FOR THE PROBLEM

2. UPDATED CONTACT INFO

3. ADVISED OF OPEN RECALL SC067

4. ADVISED OF 5/60 BLW. 5/60 R/S COVERAGE, AND 10/100 PTW'S
3.1 WILL CALL DEALER TO GET MORE INFO. PLEASE HOLD

WRITER CALLED CA202. SPOKE WITH SVC WRITER TAMMY WHO STATED:
1.SVCMGR DOLIG IS NOT IN YET

2. THAVE SAT IN THE SEAT PERSONALY. AND THE ATRBAG HAS WORKED FINE EVERTIMIE
INOW WHEN {SIT CROOKED IN THE SFAT. THFE 1YGHT WL GO ON

4. WE WILL KEEP VEH. AND CONTINUE 1O TRY AND DUPLICATE CONCERN, AND RESOLVE
5. JACK 1S THE SVC WRITER WORKING ON THIS, LET ME GET HIM FOR YOU

SV WRITTER INCK SEAETD:
boTES CTSTOMLR IS SO VI ONLY ONLE HAVING FHIS PROBEFM

2 THERE 18 NO REPATR AVAILABLE FROM KIA FOR THIS PROBLEM

FPUANVE OPENDED A TECH LINE CASE ON THIS. AND HAVE ALSO CONTACTED TIHE DPSM ANDRE TO ADVISL.
SO EVERYONE 1S AWARE

A LAM TOLD KIA IS WATTING FOR A FIX VO BECOME AVAILABLE

SPAMNOT GOING TO DEDICATE 2 TECHS. AND 4 HOURS TO TRY AND DUPLICATE PROB. UNLESS FHAVE
AUTHORIZATION TO DO SO

WRITLR STATLD:
L. THANKS FOR THE INFO

RETURNED TOQ CUSTOMER. AND STATED:

1. REFTERATED INTFO FROM DEALLR

I EWILL CONTACT AREA REP TO ADVISE. AND SEE WHAT OUR NEXNT STEPS ARL TO RESOLVE PROB
SCONCE FHAVE FURTHER INFOU L WILL FOLLOW BACK UP WITHE Y OU

4. LEFT R00#, EXT #. AND CASE #

et PHONE LOG 12/05/2007 10:31 AM US Mountain Stapdard Time RChacon Action Type:Outgoing call
WRITER CALLED DPSM ASMITH. ILEFT VM STATING:
CCUSTOMER CONCERN

RETVERATED INFO FROM DEALER
- WILL SEND YOU CASE HISTORY FOR REVIEW
PIFASF CA1 T RACK TO ADVISF

wd g e

1N




Kia Motors America
Consumer Aff4IRs Department

Page 2 of 3

Last name First name VIN of 2007 SORENTQ LX 4X4 Case Number Mileage
] knpic736375 N KI1390083 1,500

Pollock Pines, CA N Prod. Date:  9/29/06 Dealer: CA202  Folsom Lake Kia

3. LEFT CASE #, ANDEXT#

% EMAIL OUT _ RChacen Action Type:External email
Send to:] ASMITH@KIAUSA.COM]
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If it has been

sent to you in error, please notify the Kia Conrsumer AAIRs Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kiz Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

<<File Attachment: Wopubs\ClarifyOBNCA_Atlachments\SendHistory\Case K1390083 RChacon_12-05-2007102636.doc>>

*** PHONE LOG 12/05/2007 04:23 PM US Mountain Standard Tirne HReynolds Action Type:Incoming call
Ms. [ statcd:

1. Have a case with Kia

2. Calling to check for status

3. Thanks for info

Writer stated:
1. Advised. waiting on response from DPSM
2. Randy will call customer back with an answer some time tomorrow

*RENOTES 12/06/2007 04:45 PM US Mountain Standard Time RChacon Action Type:Manager review
DISPATCH FOR:

1. SVC MGR STATES NO FIX AVAILABLF FOR PROBI FM

2ONODPSYLCON AL

3. CUSTOMER CONTACT

FEEPHONE 1.OG 12710:2007 03:04 PM Pacific Daylight Time LATuwa Action Type:Outpoing call

Wrea called cust and spoke to cust wile Mrs. Maciciow ski o follow up with cust on veh issues with the ocCs.
Cust's wife stated:

1. We recently purchased this car in October.

2. We have been having issues with the Aleug light being on.

3. The dealer told us there wax nothing they could do to fix i1,

4. We have been to the dealer more times than it should be for the same reason.

Wrea advised:
!, Apologized 1o cust,

2. Advise cust that veh will be inspeclcd/repAlRed by an FTR on Wednesdav.
3. Wrea provided schedule for eust and advized cuse that reptal veh will be provided.

Cust stated:
I. Thank you for all your help,




Kia Motors America
Consumer Aff4/Rs Department

Page 3 of 3

Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I ] xnDIC736375| R K1390083 1,500
Pollock Pines, C_ Prod. Date: 9/29/06 Dealer: CA202 Folsom Lake Kia

Wrea called service manager Doug Peterson at 916-353-2000  and advised:
1. Cust veh will be in tomerrow for an FTR appointment with Mark White.
2. Please provide rentat veh for cust.

3. Any questions please contact wrca at 949-468-4457.

SM-Doug stated:
1. thanks for the heads up.
2. T will provide a rental veh when the cust comes in.

**% NOTES 01/10/2008 09:09 AM Pacific Daylight Time JeffStroup Action Type:Manager review
read review complete

*** PHONE LOG 01/23/2008 03:58 PM Pacific Daylight Time LAifuwa Action Type:Quigoing call
Wrca called 1o tollow up with cust and cust stated:

1.Veh has been repA ITRea
2. Thank you For your assislance.

Wrea advised:
I. Thanked cust for patience with KMA.

B I A R Lt T LA LA T T TR L A R T e




Kia Motors America
Consumer Aff4/Rs Department

Page 1 of 4
Last name First name VIN of 2008 SORENTO L.X 4X2 Case Number Mileage
I kndjd735085 | K1615693 10,399
Wylie, TX- Prod. Date: 1/4/08 Dealer: TX099  Huifines Kia McKinney
gase His_t(_)ﬂ Comp[ainl DpnA ’R Accictanra

*#+ PHONE LOG 07/15/2009 07:16 AM US Mountain Standard Time RChacon
CUSTOMER LEFT 800 # VM REQUESTING CALL BACK

*** PHONE LOG 07/15/2009 09:27 AM US Mountain Standard Time RChacon Action Type:Outgeing call
WRITER CALLED CUSTOMER, LVM STATING:

1. RETURNING YOUR CALL

2.1F YOU REQUIRE ASSISTANCE PLEASE CALL BACK

3. LEFT CONTACT INFQ. AND CASE #

**% CASE CLOSE 07/15/2009 09:27 AM US Mountain Standard Time RChacon

e PHONE LOG 07/15/2009 01:41 PM US Mountain Standard Time HReynolds Action Type:Incominy call

stated:
1. have case#f
2. have few concerns with vehicle
3. PASSenger side A]Rbag light doesn’t activate when wife sits
4. she weights about 100 Ibs
5. itdoesn't work for me cither

-

1. I'm very unhappy with fact 1hat i will have 10 sit certain position fbrAlen-__» 1o activale
10 me, i's defect

vehicle has whining noise in rear

9. dealer said thot is's normal for this car

10, 1don't hear this iype of noise from other cars

T Dwilb ot stop complaning uniil kia fised i

*x o~

Writer stited:

1. updated

2. apology lor situation

3. advised.  somw noise s considered as characteristic of the vehicle
4. no Bx s available on non delect issue

5. advised,  cunibspect by the arca rep il needed
0. advised. contuct the SVOM at deader to make an arrangemen for inspection by the arca rep

T advised.  call ihis otfiee back il'rt‘p.“ IR <siciance is needwd

FHECASE CLOSEE 07715 2000 01:42 PM US Mountain Standard Fime HRevnolds

FEE PHONE LOG OR18:2009 03:41 PM U'S Moumain Standard Time WHarrington Action Type:Incoming call
Customer calledd and stoies:
1. Fhave had my vehiele m EXOU.

2. Fam still having rhe concern with the Aleug fight and the noise in the rear end.
3. The dealer is tefling me that they are waiting For a field wech,

Writer states:

1 The costomar i nat the nvioinal numer sven i 1the sictamer inciar that thew are




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 4
Last name First name VIN of 2008 SORENTO LX 4X2 Case Number Mileage

. I kndjd73508 5 EGGIN KI615693 10,399
Wylie, TX - Prod. Date:  1/4/08 Dealer: TX099 Huffines Kia McKinney

SVC MGR Kenny states:

1. Customer was here on 7/14/2009 3767 miles on it

2. Customer had 3 concerns.

- Whining type noise in the rear end at 45/55 when hot.
---That noise was deteremined to be a normal charactericts.
-Vibratation felt in sieering wheel in highway speeds.

- And the vehicle was drifting to the right.

---Alignment was performed,

3.1 have many converstions with the customer and he never totd me ihat there was a problem with the A]Rbags.
4. T have talked to DPSM about the noise and he agrees that it is a normal operatidn.
3. lam trying to see if the FTR will come and test drive the vehicle however I still do not know if he wiil be able to do so.

writer states:
1. Apologize for problem.

2. the problem with the AIR bags was never discuss with the SVC MGR Kenny.
3. SVC MOGR Kenny  is rying to find out when the FTR will be at the dealer.

DISPATCH FOR:

1. CUSTOMER CONTACT.

2. CUSTOMER HAS BEEN WAITING SINCE 7/14 FOR THE FTR TO COME AND LOOK AT THE VEHICLE.
3.8VC MGR SAYS THAT HE HAS BEEN TRYING TO SEE IF THE FTR WILL LOOK AT THE VEHICLE.

4. CUSTOMER FEELS THIS IS TOO LONG WAITING

*** PHONE LOG 08/19/2009 09: 18 AM Eastern Daylight Time ABrown Action Type:Ougoing call
SRCAA attempied 10 conlact customer at {972) 363-9150
I Straight to voicemait

2 1.VM for call back

3 Your casce has been dispatched to the regiona! oifice for further review

4 Would like 1o further discirss the concerns vou are having with vour vehicle
S bett vame aind voniaet nungher

O Please call back at your convenience

FEE PHONE 1 OG 0R/19/2000 60:23 AM Fastem Davlight Time ABrown Actian TyperOutgaing eall
SROAA contacted Kenmy, sve myr

SROAA stated
b Calling in reference 1o customer concemn

2 Notes indicate Q'CS and rear noise concerns?

Kennv stated

I Semcone from KCC called me vesterday and inquired about the O'CS (o1 his vehicle

2 Csthas not onee mentioned anything regarding OCS concem

3 The only thing we are aware of is the rear differential noise which is a normal characteristic noise
4 Asper confirmed by DPSM and FFR

50 Have discussed this with the customer

O Linforiunately. he is potaccepting thar

7 Suggested thar we could st drive other Sorentos and they would all have same noise

& Cst i< net happy about it recardless
O Cst mentioned ta KCC than his wife is 100 tbs and the system is nol working correctly for her
10 The vehicle does net Il within the nradnction dates for indate




Kia Motors Americ:

Consumer Aff4IRs Department Pane 1
age 3 of 4

Last name First name VIN of 2008 SOWX 4X2 Case Number Mileage
I kndjd735085 K1615693 10,399

Wylie. TX! Prod. Date:  1/4/08 Dealer: TX099  Huffines Kia McKinney

SRCAA stated

1 Thank you for information

2 FTR will be at dealer on 8/26/09

3 Will inform customer of FTR dealer visit

4 Will need FTR to test drive with cst and wife to verify concerns

SRCAA thanked Kenny and ended cali

*** PHONE LOG 08/21/2009 02:02 PM Eastern Daylight Time ABrown Action Type:Outgoing cait
SRCAA attempted 10 contact customer at (972} 363-9150

b Siraight 1o voicemail

LVM for calt back

Your case has been dispaiched to the regional office for further review

Would like to further discuss the concerns you are having with your vehicle

Left name and contact number

6 Please call back at your convenience

W R W N

5 PHONE LOG 0872472009 01:10 PM Lastern Daylight Time ABrown Action Type:Incoming call
Cst LVM for SRCAA

Referred to vou by dealer

Regarding vehicle 1o have FTR drive with

carbiest 1o get to dealer at 5 pm

Please call back at vour convenience

LG p -

= PHONFE LOG 08/24/2009 12:19 PM Eastern Daylight Time ABrown Action Fype:Oulgoing call
SRCAA contacted ext a1 2145343507

SROCAA siated

Fhunk you for calling

Regarding FTR appointment on Wednesday
What are current concerns with vehicle?

wd [ e

Cst stated
b T wili come right over alter work
2 Jgetoffat 3:30 pm

3 OCS and drive fine noise

1 The OCS syslem dues not work correetly Tor an wile
5 Which causes a concern for her

6 Tused 1o work Tor Acara and undersiand the operations of the OCS ~asbem

SRCAA sialed
I Thank you for information
2 Would # be possible to have vour wile come with ¥ou ot that day 10 verily that the system is not working correctlv for her?




Kia Motors America
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Page 4 of 4
Last_name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage
[ [ kndjd735085 NG K1615693 10,399
wyie. TX IR Prod. Date: 174708 Dealer: TX099 _Hullmes Kia McKinney
Cst stated

1 She actually will be at work and won't be able 1o get off
2 But I will be there for sure

SRCAA stated

I Thank you

2 Will relay information to FTR for that day

3 If you have additional questions or concerns piease contact me

Cst thanked SRCAA and ended call




iKia Motors America
Consumer Aff4/rs Department

Page | of |
[ .
Last name First name VIN of 2007 SORENTO EX 4X4 Case Number Mileage
N KNDIC736X75 [N K1375292 1,200
Hilliard, OH- Prod. Date:  11/8/06 Dealer:
_Casc His_t_OLY Complainl rend4ITR Accictancs
*** PHONE LOG 10/25/2007 05:44 AM US Mouniain Standard Time RSabin
CUST STATED:

1. TJUST LEASED A KIA A MONTH AGO

2. THE LIGHT ON THE PASSENGER SEAT WENT OFF AND ON THE WHOLE TIME SOMEONE WAS SITTING IN
THE SEAT

3. 1TOOK IT TO THE DLR AND THEY SAID THERE WAS NOTHING THEY COULD DO UNTIL THEY COULD DOWN
LOAD THE NEW SOFTWARE

4. 1CAN'T DRIVE MY VEH WITH A PASSENGER 1F THE AJR BAG DOESN'T WORK.
5. THIS IS A SAFETY FEATURE

WRITER ADVISED:

1. APOLOGIZED FOR PROBLEM

2.T™M NOT SURE WHY THIS DLR DOESN'T HAVE THE UPGRADED SOFTWARE

3. 1 WOULD RECOMMEND A ALT DLR IN THE AREA TO SEE IF THEY HAVE THE UPGRADED SOFTWARE TO

REPROGRAM YOUR AIR BAG sYS
4. PROVIDED ALT DLR INFO

CUST STATED:
I. OK THANKS

FEECASE CLOSE 10/25/2007 05:49 AM US Moueain Standard Time RSabin

*HENOTES 01/16/2008 05:07 PM Pacilic Daylight Time TYouny Action Type:Manager review
TREAD REVIEW
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Last name First name VIN of 2007 SORENTO 4X2 AT Case Number Mileape
I I knDiD7361 75 K1404158 5277
Cabot, A_ Prod. Date:  7/20/06 Dealer: AR007  Crain Kia
Case Hlslor) Compiaim Ppr\A ’R Accictanne
=** PHONE LOG 01/17/2008 02:11 PM US Mountain Standard Time ERuiz
***CALLER STATED***

I. THAVE A PROBLEMS

2. THE PASSENGER'S SIDE AJR BAG SENSOR, THE LIGHT STAYS ON.

3. WHEN MY WIFE SEATS THERE. THE LIGHT WOULD NOT GO OFE.

4. ITOOK IT TO THE DEALER AND THEY SAID THEY COULD NOT FIND ANYTHING WRONG.

5. THEY SAID THEY HOCK IT UP TO THE COMPUTER AND COULD NOT FIND ANYTHING WRONG W/ IT.

6. 1NEED SOMETHING DONE ABOUT IT.

7. 1TOOK IT IN AND THE GUY LOOKED AT IT AND NOTICED THE LIGHT ON, BUT THEY DID NOT HAVE IT
HOOKED TO THE COMPUTER,

8. 1SPOKE TO GEORGE IN SVC.

FEEWRITER STATED***

APOLOGIZED FOR THE INCONVENIENCE.

WRT WILL CALL THE DEALER FOR MORE INFO.

WRT WILL CONTACT THE KIA REP FOR POSSIBLE ASSISTANCE.

WRT WILL CALL THE CUSTOMER BACK AS SOON AS MORE INFO BECOMES AVAILABLE.
CUSTOMER CAN BE REACH AT

= PHONE L.OG 01/21/2008 03:03 PM 1S Mountain Standard Time ERuiz Action Type:Ouigoing cali
FERWVRITER STATED®**

LOWRT CALLED AR007 AND TALKED TO GEORGE IN SVC.,

2. WRT EXPLAINED THE REASON OF THE CALL.

3. NHESTATED:

a} 1T WAS INHERE THE OTHER DAY.

b)  1IE SAID WHEN 11IS WIFE SAT ON THE PASSENGER'S SIDE AND THE LIGHT WAS ON.
1 ASSOUNCAS FIE CANE INTHE TECH SAT DOWN AND THE TIGHFWENT o

dy  WEGOT ANOFHER TECH ON THE PASSENGER'S SIDE AND THE LIGHT NEVER CAME BACK ON AGAIN.
¢} WEHOCKEDIT UP TO THE COMPUTER AND COLILD NOT FIND ANYTHING WRONG W/ IT.

D WLETOOK IT A STEP FURTHER AND CONTACT KIA TECH LINE,

£} WE WERE ADVISE TO CALE THE KIA REP TO CHECK IF THERE IS A SENSEFIVITY ON THIS THAT CAN BF
ADH'STLED,

h) SOWETUT A CALL OUT TG CHRIS LAST WEEK AND JHAVENT VEARD BACK FROM HIENT,

4. WRT THANKED GEORGE FOR THE INFO.

5. WRT WILL CALL DPSM. CHRIS CURRY AND ADVISE.

PYHONT. LOGOE2 . "OOQ 03:05 PM US Moumain Standard Time ERuiz Aciion Type:Qutgomy call
VRITIER STATI-D*

o WRTCALTED DPSM. CHRIS CURRY.

2. CHIRIS WAS NOT AVAILABEE,

3.0 WRTLEFT HEM A VM MESSAGE.

4 WRT REQUTI STED A CALL BACK AT EXT 43603

HEEEMAN OUT FRuiz Action Tvpe:Fxieral cmail
Send 1o CCurivte kinnsa.com)
You have been sent a Kia Consumer Assistance Casc for vour reference and action as may be noted in the Caxe.  Ifit has been

sent 1o you in error, please notify the Kia Consumer ArAIRs Dept. at 949.468.4619 AND deivie this email.




Kia Motors Aimnerica

Consumer Aff4IRs Department Page 2 of 6

RN
Last_name First_name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage

. [ ] KNDID736175 K1404158 5277
Cabot, AR - Prod. Date:  7/20/06 Dealer: AR0OO7 Crain Kia

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not 1o be
distributed or disseminated 1o any third party without the express written consent of Kia Motors America.

<<File Attachment: Weopubs\ClarifyOBINCA_Aunachments\SendHistory\Case_K1404158_ERuiz 01-21-2008150022.doc>>

*** PHONE LOG 01/22/2008 02:26 PM US Mountain Standard Time MTrem Action Type:Incoming call
Caller Mr. M siates:
1.1 didn' get a call back Friday

. this is a very serious issue for me tha theAIRbag fizhr is on

. I'm concemed for my family in driving this car

. the SM at the dealership just told me they got an e-mail and that

. theve is a re flash that they can do. however they need ot send a requisition form

. to KMA in order 10 be sent the tool to do the re flash

. I wamt some other car for my wife to drive if it’s going to be a while

- Vused 1o be the SM at the dealership 4 four years. and I'm not trying to be a pain or
.anything., plcase know this is very important to me

el RS B e R R S Y S

10. I wan: to leave my car there and not have my wile drive il until the A]Rbag light is fixed
writer states:

1. apologized

2. FCM ERuiz is working your case and had contacted the Kia area Rep regarding vour concerns
3. once he has the information for you he will call you

caller thanked writer and disconnected

*** NOTES 01/22/2008 03:05 PM US Mountain Standard Time ERuiz Action Tvpe:Manager review
FEEWRITER STATED***

Lo CASE DISPATCH LO THE REGIONAT OTHHCT BEOAN S

2y PASSENGER'S SIDE AR BAG LIGHT KEEPS COMING ON.

b) THE DEALER IS WAITING FOR TIIE SCAN TOOL..

<) WRTCALLED DPSM FOR ASSISTANCE.

N WRTRECEIVED NO CALL BACK FROM DPSM

g} CUSTOMER'S LOGKING FOR REPELACEMENT VERICLE. B 1TE REPALR 15 GOING TO TAKE LONG.
hy  PLEASE CALL THLE CUSTOMER BACK W, RESOLUTION

*HE NOTES 01/23/2008 09:02 AM Easicrn Daylight Time DBurke Action Type:Manager review
Wir states:

1. Called the customer 1o discuss case.

2 There was no Answer wir LVM.

3. Waiting on eustenner call back,

= PHONE 1LOG 01722 2008 09:53 AM U'S Mountain Stmdard Time RSabin Action Typezincoming call
CUSTRTATED: :
EITWAS CALLING THE REP BACK WHO LEFT ME A VM YESTERDAY

WRITER ADVISEL:
L LET ME SEE iF SHE'S AVAILABLIE
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Cabot, AR [N Prod. Date:  7/20/06 Dealer: ARQO7  Crain Kia

*** NOTES 01/24/2008 02:23 PM Eastern Daylight Time DBurke Action Type:Manager review
Caill center called wir and stated:

1. I have Mr. [ o ihe phone

Wir states:
1. Transfer him to me.

WIir states:
1. Good moming I called you yesterday 1o speak with you about your case.

Cust stares:

1. Yes. ] pot your message.

2. Tam alitde upset beeause | spoke to the 800 on Friday and someone was supposed to call me back within 24 hours.
3. 1did not get a call back 1 am concerned about my wife safety.

4. How can you help me.

Wir states:

1. I apologize tor the problems that you have been having your case was forwarded 1o me.
2. We have a tool that is right now al another dealer.

3. I should have this too by the beginning of next week.

4. T will call the dlr and inform them of when the tool will be shipped.

Cust states:

I. The vehicle is parked at my house at this time.

2. § will not len my wife drive it untit the A48 bag hight is working as designed.

3. The div would not give my wile a rental vehicle to drive so we parked it in the driveway.

Wir stoes
EoLapologed for ila situation.
2. We can have your vehicte reped IR by the nuiddle of next week.
Ewill eall you or the dir silt call you once the toal gets to the diy it shoutd take up to 2 hour or less to reflush,

3.
4. 1am going 10 call vou afier the rep4 IR a5 well o ensure that vou are satisfied with the rcpAIR.
5. Wi thanked customer and ended the call.

Cust states:
1. Thank you much for your help.
2. ook forward to hearing from you.

Wir stages:
E Thanked the cost aond ended the call.

FEENOTES 01724/ 2008 03:02 PM Eastern Daylight Time DBurke Action Type:Manager review
Wir stares:

SO i Beien it Wi B i ihe MOS8 retTanh tonl Bocds jo be shippediso Ciade KL Ao,

Cust statex:
1. Onee LAD20 s finished with the tool they are zoing 10 mail it back 1o me then | will bail it hack 10 ARODT.
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Consumer Aff4/Rs Department

Page 4 of 6
Last name First name VIN of 2007 SORENTO 4X2 AT Case Number  Mileage
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Cabot. A_ Prod. Date:  7/20/06 Dealer: AROO7 Crain Kia

1. Thanked Hunter and ended the call.

*** NOTES 01/24/2008 03:14 PM Eastem Daylight Time DBurke Action Type:Manager review
Wir called Chris Curry {DPSM) and stated: -
v vr requesting a rental vehicle because he feels that his Sorento is a sattey hazard.

Chris Curry {DPSM) states:
b, Tam at a dIr right now lel me call you back.

Wir states:
I. Thanked Chris and cnded the call.

*** NOTES 01/25/2008 10:40 AM Eastemn Daylight Time DBurke Action Type:Manager review
Wir states:

I. Called the DPSM back 10 inquire about the rental vehicle for the customer.

2. There was no answer LVM for DPSM call back.

*** NOTES 01/29/2008 05:26 PM Eastern Daylight Time DBurke Action Type:Manager review
Wir states:

1. Called Hunter to find out where QCS 100l is.

[Hunter stated:
L. The tool should be at the dir on Wenxsday.

Wi thanked Hunter aind ended the cab).

***NOTES 01/29/2008 05:26 PM Eastern Daylight Time DBurke Action Type:Manager review
WIT states:
1. Contact the custamer e pant

FEENOTES 02/13/2008 05:27 PM Lastern Daylight Time DBurke Action Fype:Manager review
Wir states:

1. F-mailed Hunter to find out when the QCS reflash ool we be at the div to relTash the customers vehicle.
2. Hunter repticd the ool should be there by this coming Friday.
SoWarthanked Hanter and ended 1he call,

FEENOTES 0271372008 05:31 PM Fasiern Davlicht Time D3urke Action Type:Manazer review
Wir called costomer aned <inted:

I. Iam calling in reference to your vehicle.

2. the Q'C:S 100t should be at the dr by Friday of this week.

- Once it arrives | will call you and let vou know when vou should take the vehicic to the dir-

-
3
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2.1 really appreciate your assistance.

Wir states:
1 .Thanked Customer and ended the cail.

*=% PHONE LOG 02/20/2008 11:39 AM Eastern Daylight Time DBurke Action Type:Outgoing cail
Called the dir and stated:

i. 1 am calling to see if you received the QG rool.

Dennis Srv Mngr stated:
1. We received it this moming.

Wir siates:
L 1 will call the customer and let them know so that they can bring there vehicie in.
2. Wi thanked Dennis and ended the call.

*** PHONE LOG (02/20/2008 11:42 AM Eastern Daylight Time DBurke Action Type:Incoming call
Wir called Cust and stated:
1. Tam calling to et you know let you know that the dlr has the Reflash tool.

2. When will vou be ahle 10 1ake vour vehicle 1o the dir for repA IR

Cust slates:
b T can have it there tomorrow morning first thing.

Wi sintes:
T Dwibbcalbabie die aped e liem knew wher o Cxpect v,
20Wahihankhad ihe cosiourar wid cinded e call.

*** PHONE 1.OG 02/20:12008 11:49 AM Fastern Daylight Time DBwrke Action Tvpe:incoming call
Cabled the div and stred:

LoLjust got ol the plivie with the custonier,

2o 1be will bring his vebicle in fiest dving in the morning.

Dennis Sry Mngr stated:
L. We will be looking lor him tomorrow.

Wiy states:
I Thanked Dennis and ended the call,

“EEPHONE LOG 02:22:. 2008 03:02 PM Eastern Daylight Time DBurke Action Type:Ouigoing call
Cabled ihe customer and seated:

ok s e was abie e ke s veliicle o the dir.

Chxt <rates:
1. Twas not able to 2o go to the dir 1oday.
2 1will wake it in on Mondav.
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Wir states:
1. Ok, I will call the dlr and let them know.
2. Wur thanked the cust and ended the call.

*** PHONE LOG 02/25/2008 10:59 AM Eastern Daylight Time DBurke Action Type:Outgoing call
Witr catied the diIr and stated:

1. I was calling 1o see if the reflash was a success for Mr. Mahan's vehicle.

Dennis Srv Mngr stated;
1. Yes it was, and we have reflashed 2 vehicles so far.

Wir states:
1. I need you Lo send that part to another dir for me if possible.

Dennis states:
I. No problem.

Wir states:
1. Provided dlr address and telephone number along with contact # {GA062).

2. Explained 10 Dennis that the part needs 1o go overnite priority to the dir,
3. Wur thanked Dennis and ended the call.

*** NOTES 02/27/2008 11:03 AM Eastern Davlight Time DBurke Action Type:Manager review
Calted the customer and siated:

i. 1 am calling 10 see if' you are satistied with the reflashing of the PASSengerAIRbag light.

Cust states:

oYos wa Bove had nes |1l\l|‘]\.'r1\\ A Ul‘_\\‘L

Wir states:
Vo Tam glad 1o here that [ you have any yuestions or issucs in the fuiure please do not hesitate with calling the Kia.
2. Wir thanked the customer and cnded the cafl

FEENOTES 02/27/2008 11:04 AM Eastern Daylight Time DBurke Action | ypuivt
Wir states:
L. Closing case.

WIRIZCE TovIew

#EECASE CLOSE 62/2722008 11:07 AM Eastern Davlight Fime DBurke

FECASE CLOSE 02112008 08:31 AM E'S Mountain Stndard Time Thtorales
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Last pame First pame VIN of 2008 SORENTQ LX 4X2 Case Number  Mileage

I kD352 K1605548 14,900

M Prod Diate- 11/9/87 Dealer: WI014  Prestige Kia

Case History Complaint 5. AR A ccicrancn

*** PHONE LOG 06/24/2009 04:45 PM US Mountain Standard Time ATorres Action Type:Incoming call
Cst slates:

I. We moved to WI.

2, Sull having issue with veh.

3. Y hear a humping noise Gwinnett Place Kia said it was the right differential pait.

4. I'm still hearing noise.

5. DlIr said some times the veh has that sound. i was never there before.

Wri stales:

1. Update. SC070. Apologized.

2. Any Kia dirshp can complete recall at no charge.
3. Provided number 1o Prestige Kia,

Cst states:
L. Gwinnett Place Kia on 5/18/08 went in to dirshp.
2. For the recall,

3. Um ostilling having with problem PASScngcr AIR bay light, some thmes 1t come on when some one is SHENYG 1o i
4. Fon sill hearing the noise from the veh.

Wrt states:
L Cst still under LBW and PTW for manuf defect.
2. Adv 10 call dIr Tor appeintment.

3. Call wrt back when w dlrshp and will Tollow up on n-:pA]Rs.
4. Provided tile number and wrl ext.

Cst states:
I OK.

FEECASE CLOSE 06.24,2000 04:46 PM US Mountain Standard Time ATomres
pending cst call back.

FEENOTES 07:06:2000 03:42 PM Pacitic Daytight Time Elau Action Type:Manager review
TREAD REVIEW DONE

FEECASE CLOSE 07.06 2009 03:43 PM Pacific Daylight Time ELau
FREAD REVIFW DONF

235 PHON 1L OG 07142009 09:39 AM US Mountzin Standard Time HReynolds Action Typencoming call
Stited:

Lo et vm for Ana fow imes

20 shciic o culiod e ool

3. she wld me 1o call her back when P an deater

4. dealer 15 telling me that the grinding noise is from the brake

3. will cost me $63 tor diagnose

6. this is a brand new car, evervihing should be covered under warranty

7. PAS.S‘CII:__!CF <ide 4 ,Rhn;:- light i< <l ot working properly

o RTINS
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L.ast name

First_name VIN of 2008 SORENTO LX 4X2
[ kNDID73528s

Case Number  Mileage

K1605548 14,900

nak 14 IR wi R Prad Dater  11/2/07

Dealer: Wi014  Prestige Kia

9. dealer said that it 1akes 1ime to compress the differential 1o operate quietly
10. sometiung got a be done about this

Writer stated:

. apology for situation

2. advised. kia's warranty covers defects in material or workmanship

3. warranty on wear and tear items are 12/12k miles

4. diagnostic fee is the kia dealer.  not from KMA

5. can contact the kix dealer tor more inlo

Wreiter stated:

1.
2.

spoke to Brad at Prestige Kia
Brad said that DPSM/Steve Broom is at dealer

DPSM/Steve Broom stated:

1.
2.
3

bl

vehicle makes noise when turn super far the right
some of the parts need to be adjusted

will do it under warranty

no charge 10 the customer

Writer stated:

1
2.
3

thanked customer for holding
advised. vehicle need to be adjustment for grinding noise
will covered under warranty

Customer stated:

1.

thank vou for vour help

2+ CASE CLOSE 07/14/2009 09:40 AM US Mountain Standard Time HRevnolds
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Last_name First_name VIN of 2007 SORENTO [L.X 4X4 Case Number Mileage
I I KNDIC736575 Ki447872 8,000
cHAZY NY [ Prod. Date:_11/28/06 Dealer: VT001 _Berlin City Kia,
CP!_S_C !'Iisjpﬁtl': Complainl R’Pr\A ,p Acoictanra
*#* PHONE LOG 03/15/2008 09:33 AM US Mountain Standard Time Sicon
Ms stated:

1. took the car to VTO001 for ALR bag light

2. spoke to Demani/SVC and they said Kia is aware of this issue

3. they said they are ot responsible for this

4. purchased a new vehicle and don't want car like this

5. will Kia take care a person when accident happens in this case?

- Fweigh 140 pound and my son weigh 200 pound. it didi't work all the time
7. I want Kia make it work properly

8. dealer suggested to buy a special cushions but I don't want

o

writer stated:

|. updated/ no open recall

2. sorry {or situation

3. will call dealer and area rep 10 see if there is anything Kia can do

4. provided case # k1447634

(5. writer could nat yank 1he ease somehow. so create duplicated case )

*** PHONE LOG 05/15/2008 12:10 PM US Mountain Standard Time SJeon Action Type:incoming call
Demonic/SVC siated:

1. customer came in tor A TR bag
2. told customer needs to sit correctly
3. phone was disconnected while sriter was on hold

FEEPHONE [ OG 051572008 02-20 PM US Mountain Standard Time Slean Action Tyvpe:Incoming eall
Pl SVU sarec.
L. customer

FEEPHONE LOG 0316 2008 09:11 AM US Mountain Standard Time Sleon Action Type:Quigoing call
Demam SVOA sened:

1. had a few customer's who complained

2. wict customer thai it s matter ol how they sil

3wl ask my SVOM 10 check DPSM's schedule

4. don'Uremember il | duplicate the problem or not

writer stated:
1. can vou arrange appaintment with areg rep at dealer?

*FEPHONE LOG 03/16/2008 09:13 AM US Mountain Standard Time Sleon Action Type:Owngoing call
writer lefi VM messose for customer to call writer back:
I leftcase = exi =

FEE PHONE LOG 03 16,2008 02:05 PM US Moumain Standard Fime Sleon Action Tvperlncoming call
M [ it message [or customer w call back




Kia Motors America
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Page 2 of §
Last name First_ name VIN of 2007 SORENTO LX 4X4 Case Number Mileape
] ] xNDIC736575 TN K1447872 8,000
chazy NY Prod. Date:11/28/06 Dealer: VT001 _Berlin City Kia,

*** PHONE LOG 05/16/2008 02:07 PM US Mountain Standard Time SJeon Action Type:Outgoing cali
writer stated:

1. reiterated what SVCA stated

2. writer advised dealer to arrange meeting with area rep

3. advised to call SVCM 1o check the schedule

Ms-stated:

L. will call on Monday
2. dealer told me that they cannot fix it

**#* CASE CLOSE 05/16/2008 02:07 PM US Mountain Standard Time Sleon

*+*+ PHONE LOG 06/25/2008 10:35 AM US Mountain Standard Time Sleon Action Type:Incoming call
Ms-smted:

L 1 spoke to Erik/SCM lor meeting with area rep

2. they don't call me for this

3. it has been 100 long

4. he said that I need to see  field 1echnician bul does not know hen he wiil come

writer stated:
I, soiry lor situation
2. will call the dealer

<outgoing call>

Fric SVON e
L. there is no complaim about A4 bag

2oonly repAlR Fean find is alignmem
3. will speak to Demani then call customer back

writer stated:
1. renterated what e staved
2. i"customer does not hear from dealer. then call writer back

FEECASE CLOSE 06/25/2008 10:36 AM US Mountain Standard Time Sloon

TR PHONLE LOG 86/30/2008 11:30 AM US Mountain Standard Time Sheon Action Type:Incoming cal
M I i VM o call back
VoL dide't heare from dielace

¥ PHONE LOG 07022008 09:46 AM U'S Mountais Stundard Tine Sleon etion TypeOutzoig call
Lric'SVOM s1ated:

Voadll madlb s linnk afiae 1 ossanb 1m Fhaca o,




Kia Motors America
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Last name First_name VIN of 2007 SORENTO LLX 4X4 Case Number Mileage
s ] knpIc736575 N K1447872 8,000
cHAZY. NY IR Prod. Date: _11/28/06 Dealer: VT00!_ Berlin City Kia.

*** PHONE 1.OG 07/02/2008 09:46 AM US Mountain Standard Time Sleon Action Type:Incoming call
MS-Ieﬂ messgae for writer to call bak

*** PHONE LOG 07/02/2008 09:52 AM US Mountain Standard Time SJeon Action Type:Outgoing call
Ms [ 2tcd:

1. it has been 7 month

2. 1 called the dealer the day i purchased the car on the way home
3. they said there is nothing they can do

4. [ don't get service that I paid for

5. 1 will contael BBB

6. please call me back

writer stated:

1. sorvy for situation

2. waiting for Eric to call writer back

3. as soon as writer hear lrom Eric. writer wiil call customer

*** PHONE LOG 07/02/2008 ©1:13 PM US Mountain Standard Time Sleon Action Type:Outgoing call
writer lelt VM for Eric/SVCM 1o call writer back
b.olelicase . ext #

X PHONE LOG 07/02/2008 01:19 PM US Mountain Standard Time Sleon Action Type:Outgoing call

writer left VM for Gary AIRoidi/DPsm stated:
1. lett case #. ext #

FELEMAIL OUT Sleon Acton Type:Lxternat email
Send o gAIRoIdi(d kiusa.com |
You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case.  If'it has been

sent 1o vou i error, pleese aotiy the Kia Consemer AT TR S Dept. at 949468 4619 AND delete this email.

The attached Case is the exclusive properny of Kia Motors America and is a Confidential And Proprictary document. B ix not 1o be
distribited or disseminated to any third pany withou the express writlen consent ol Kia Motors America.

Suedhdls

M I with 07 Sorento with 3000 mile hax issue with A TR bag fight @ VTOOL. |aced some advise Tor this customer. Thank
RSN

-+ File Anachment: vopuby Clari B OBF A Antachmens SendHisiory' Case K1447872 Skeon 07-02-2008141257 doe -

T PHONE 1.OG O7/02:2008 02:03 PM 1S Maontain Standard Time Sleon Action Tvpe:Ouigoing eall
writer left VM Tor cxutomer for update
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Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
knpic73657s N K1447872 8,000
caazy. Ny Prod. Date: 11728706 Dealer: VT001 _ Berhin City Kia,

Gary AT Roldi/DPSM stated:

L. called Eric/SVCM this moming and he was on vacation
2. wilt call him on Monday

3. will let them set up for re flash

*** PHONE LOG 07/03/2008 02:08 PM US Moumtain Standard Time SJeon Action Type:Outgoing call
writer left VM message for customer :
1. will follow up on Monday

*** PHONE LOG 07/08/2008 07:15 AM US Mountain Standard Time SJeon Action Type:Incoming call

G AIRoldi/DPSM stated:
1. spoke to Enie/SVCM
2. they have customer scheduled in July 10

3. wilt look st QCS and refresh

*** PHONE LOG 07/08/2008 08:57 AM US Mountain Standard Time Slean Action Type:Outgoing call
writer left VM message Tor customer to call writer back:
1. refterated what DPSM stated

% PHONE LOG 07/11/2008 09:00 AM US Mountain Standard Time Sleon Action TypeQutgoing call
writer left VM message for customer to call back:

1. lett case #. ext #

2. calling to check if 1ssue has been resolved

*EECASE CLOSE 07/11/2008 09:14 AM US Mountain Standard Time Sleon

EEPHQ) Slg008 12:33 PM US Mountain Standard Time TShamburger Action Type:Incoming call
customer called

1the OCS light is sull on. it with nol go off tor me.

2 when i went to dir on luly 10th the dir just checked the svstem and made me sit in i

3 and the guy sat in the seat also and he said the Bight was on oo, wid he said must be the sensor in the seat but he would not
change it and satd its in Kia's had and kia witl cll me. but no one did.

Wl SERHOS

b apologize

2 exp 1o cust how the QCS svstem wark. the PASSc'nger now has 10 seat correctly on the seai 1or it 10 work etfectively. so
e vou ean fie done ol muve 1o the side. ., light wilt comre on 1o shut of T the SVSem.

3 wil cadbdbr o xee what they meunt when they told vour this,

Pt cust on feobd

wrt called Sve Mur Fric
Eric states
F the cust is of small Irame and is lizhter then 140, though she said she is not.
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4 we did refiash the system then.

wrt thanked Sve Mg,

wit states to customer:

1. the sve mgr is Eric not Michael

2 and Eric said the tight went off for him when he sat on the seat, and it went off for you, but then came back on.
3 he felt you are light in stature.

cust states

1 im over 140 Ibs and other family members are heavier and the light will not go off.

21 Fecl there is something wrong.

3 and the light was still en when he sat on it dont care what he is saying.

4 and they did not reprogram it. t heard them say they dont have the item to reprogram the system.
5 1ts not right the light will not go off.

wrt states

1 im sorry let me call kia rep for his opinion

2 will call you tomorrow.

3 when I reach kia rep.

4 gave cust ext and case¥ call ended.

*** EMAIL OUT _ TShamburger Action Type:External email

Send !o:{gA]Ruldi@kiausa‘com}
Gary

This is Tammy x46576

This customer Teels the OCSAl)?bag ts nut working right. cust is over 140 1bs and uthers and she said ihe fight stays on,
This is insistank that theve is a problem and would like kia 10 take care of this.
Sve mar said he reffash the system. st <aid she was there and she heard them say they didnt have the software for the reflash.

ACC waad Tholes Tod Jotaids,

Can you call wit on this situation.

You huve been sent a Kia Consumer Assistanee Case for your reference and action as may be noted i the Case, 11 has been

sent 1o vou in crror, please notitv the Kin Consumer ATGA TR Dept. at 949 468 4619 AND delete this email,

The attached Case is the exchusive property of Kia Molors America and is a Conhdential And Proprictary document. 1t is not o he
distributed or disseminated to any third party without the express written consent ol Kia Motors America.

<~ File Anuchment:
seopubsiClariivOBICA AnachmemsSendl HstoryWCase_ K1447872_TShamburger 07-31- 2008001832 doe - -

TTTPHONE TOG T 3 ZU0R DR 3T AN TS Mowntein Stndard Tion Ishambuiger Action Pypedncoming ol
wrt called Gary Aroldi
I. sent you cmail.

2wl exp the customer concern. with .4 IRbag like OCS svstem

Ciarw etateg
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I will check witl dlr and call you back later 1aday.
2 call ended.

*** NOTES 08/01/2008 04:09 PM US Mountain Standard Time TShamburger Action Type:Manager review
1. Need to call Gary Aroldi again 1o see what he wants you 1o do,

2 the cust feels the OCS system is multunctioning and dlr feels ok with i1,
3 Gary was going to speak to Sve Mgr and see what 1o do next and cail wri back. Gary did not call wrt back.

*** PHONE LOG 08/04/2008 12:55 PM US Mountain Standard Time KJohnson Action Type:Outgoing call
Called DPSM Gary AL Roldi: on vacation 874 - 8/8: no referral to DPSM standing in on case

*** PHONE LOG 08/04/2008 12:57 PM US Mountain Standard Time KJohnson Action Type:Oulgoing call
Called customer at _ and left VM stating:

1 - Escalating case to region

2 - Someone should contact you in 2 business days

3 - IV questions aboui escalation, call wir (i 4604}

*** NOTES 08/04/2008 01:00 PM US Mountain Standard Time Kiohnson Action Type:Manager review
Writer escalatiing 10 Eastern Region
(a} for early intervention
(b) 10 assist determination
(c) to contact customer
Beviisge
T - 2007 Swrento, SUD inles
2 - Customer states OCS not turnirg o when 140 pound and 200 pound PASSCngcrs ST PASScnger seat
3 - Dealer states system is operating as designed
4 - According lo customer. this has been at isstue for 7 months: KEC involved for 2.5
5= DPSM dhid not retrn eadl atier 48 hours and is now an vacation with his msg not giving name of back-up 12PSM

*EE FORWARD Q8052008 07:05 AM Pacilic Daxlight Time MPleiter

=% PHONE LOG 08/06 2008 0335 PM Fastern Daylight Time EDicint Action Type:Quigoing call
Writer placed eatl 1o V1001 1o obtain more info Trom serviee naager ke Wreater was jobd thae he will call back

Wniter then called customer. who stared:
1. Tve had thas coneern sinee 1 horght the vehicle.
- the dealership docsn’t seem (o want w help me.
- They had numerous people sit in the seat. wlb ditferent sizes. and the light staved on.
- i the seat peeds 1o be rephiced. then why don't they du tha.
They told ae that this is @ known problent.

Rl S VF R S
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1. 'm waiting to hear back from Eric at VTQO0I.

2. Enced to see if a recalibration has been performed.

3. 1 not, we can have the tool sent to our DPSM.  You can demostrate the concern to him, and he can then do the reflash.
4. If so. then we need 1o look imo alternatives.

5. Unfortunaiely, he is on vacation this week. | will speak to him next week, and we will lock into this.

T will call you back when I have more info.

*** NOTES 08/06/2008 03:36 PM Eastern Daylight Time EDicinti Action Type:Manager review

**********************************************************************

Disregard noles above. They were meant for K 1447872

**********************************************************************

#x2 PHONE 1.OG 08/07/2008 03:24 PM Eastern Daylight Time EDicimni Action Type:Outgoing call
Writer left vim for sve manager Fric at ext 381 gt VT recriesting callback.

FEE PLHONFE 1.OG 08/13/2008 02:53 PM Eastern Davlight Time FDicintt Action Type:Quigoing call

Wiiter st cose wople [Ny G :ll!‘,uh!i. w o st

1. Customer brought vehicle to VTOUT on 8712
2. VTO01 performed reflash, which took about 5 minutes
3. Once complete. customer sat in seal about 3x's. and the light went ew each time,

Writer then called customer Tor follow up. Customer stated:

1. Fhad itover ae VTOOT yesterday. and satin Use seat 5 or 6 times. and the light went out cach tme.
2. wall et you know il have any morce problens with w.
3. Thank vou fer catting.

Closing case pending further contaet rom cusiomer.

2 CASE CLOSE 0R713 2008 62:33 PM Fastern Dy light Time EDicinti

#EEPHONE LOG 0918, 2008 FO:A4T AM Lusicn Daybigh Time EDicinti Action Fype:Incoming call
Writer received voicemail from customer.,




Kia Motors America
Consumer Aff4iRs Department

Page § of 8

Last name First_name VIN of 2007 SORENTO LX 4X4 Case Number  Mileage
] knDIC736575 [N K1447872 8,000
chazy. NY Prod. Date:  11/28/06 Dealer: VTQ0!  Berlin City Kia.

*** NOTES 09/18/2008 10:48 AM Eastern Daylight Time EDicinti Action Type:Manager review
Writer discussed case with DPSM. who suggested getting FTR invelved.

Writer then called FTR for available dates.

*** PHONE 1.0G 09/18/2008 10:53 AM Easiern Daylight Time EDicinti Action Type:Outgoing call
Writer called customer back.

Customer said:

1. Tdon't ride everyday with a PASSenger. but when 1 do. | have problems more than half of the time.
2. It'snot just one person - it's all different people. but it seems to work betier tor the heavier ones.

3. Sometimes when I'm driving. it will just come on. and other times it won't go off when | start the car.
4. lcan be there between 2:30-3:00 PM on 8/1/0%.

Writer said:

I. We'd like to have you meet our FTR and DPSM on Wed. 10/ 08 at VTOO

- He wilb determine if in [act there ix a defeet in the seat. or if i is 0 mater of proper seating position.
- I'want (o be sure that you can demasirale the concern while they are there.

1 will give you a call back when this appointment is confirmed.

Thank you.

h Is Lt

FPHONE LOG O 1912008 UR:35 AM Lastern Daylight Lame EDwemts Acton | ype: Vutgoing calf
Writer let voicemail message to conlirm appl for L1708 at 230 10 meel w DPSM & FIR. Requested call back

=2 PHONE LOG 09192008 0310 PM Lastern Bastight Time EDicing Action IvpeIneoming caldl
Writer recetved incoming call from costemer conlirming appomiment Tor 107 a1 2:30PM
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Last name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I N xNDIC736775 K1392068 4,500
Glenmilts, PA- Prod. Date:  7/3/06 Dealer: PAO39  Kia of West Chesler
Case History Complaint . A TR Accicranes
*E PHONE LOG 12/11/2007 02:00 PM US Mountain Standaré Time LSims
Mr

I. i took the veh o the dealer on sat  PAQSY

2. the PASSenger AIRbag light wont go off when my wife or daughter sit in the seat
3.ispoke to Rob  he said that there was nothing to do to fix  the car

they said that a kia rep will have 1o look at this type of issue

- they contacted the rep and he said that he wili not  be able to fook at it until mid Jan
6. when my 2 sons sit in the seat the light goes off

7. but when my wife or daughter sit in it it wont go off

8. they put it on the computer and they said that it looked normal to thein

9.3 am concerned aboul driving around with it like this for another month or so

10. 1 want 1o know il' somcone can look at it sooner

L. i dont mind driving a bit to get it looked a

oo

wir stated:

1. apologized

2. wir will have 10 speak to the sm and dpsm 10 get more info

3. the reps normally visit the dealers cvery 4-6 weeks or so

4. are there any other dealers in the are that caller will be willing to go 1o
5. wir will research and cb by tomorrow

T PHONE LOG 12/E3/2007 12:27 PM TS Mountain Standard Time 1_Sims Action Type:Incoming call
Mr M lvin requesting cb

CPHONDE 006G T2 14 T00™ TES O ES Nountaim Siindard Tinwe 1 SHns Actions Fyvpe.Ogeiyg it
wie spoke w Rob who siared:
- Sm pot available
- he has only been here ance
- i had iy techs took at it
cwe had the SMLGM andd the owner try e explain 1o him how e seat sensors work
-they tald him that there is 2 reason why it is nor working
6. he still wanted o rep 1o fook sat i so i calked the rep
7.he said  that he would not be able to fook at it 1l the midedbe of Jan
& and ihat he will not be able 1w make the appointment uatil the beginning of Jan
9. when he. his sons or the technicians sit in the seat- it works fine

1
2
-
3
q

H) theyare  designed that way so that a short or small person is not it or Lilled i the 4 ]Rbng COmes oul

¥ PHONE LLOG 12/14/2007 1 :45 AM US Mountain Standard Time LSims Action Type:Outgoing call
wir spoke to dpsm George Karas who stated:

I tooking at the ear ix not going to du him any good

0wt Iouk Gt it e vaBIs e Lo

3. it vy schedule i< alrcady set Tor the month

4. i am not going to Rvarr until next vear and will be nore than happy 1o fook at it atter the new vear

5. we have been working 1o mavhe make it a tittle bit mare sensitive

-~

5. but i am not sure where we are with that a this time
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Glenmills, PA ! Prod. Bate:  7/3/06 Dealer: PA05S9  Kia of West Chester

*** PHONE LOG 12/14/2007 11:52 AM US Moumtain Standard Time ESims Action Type:Outgoing call
wir spoke to Mr and stated:

1. spoke to dealer and dpsm

2. ihc dpsm will not be availa ble to look at the veh until the beginning of the year

3. also wir was advised 1o explain that there may not be anything that the dpsm can de to chanae the situation

4. if he inspects the veh and there is no problems found then there wont be any repAIRs to be made

caller stated:
l.iam going totell  you that if he looks at it and dont find & problem

2. and make a rcpA]R - then i am going to file for lemon faw
. L have looked online and seen other people with this problem

3
4. and they have had theAIRbag controt modute replaced
5. at the least i am looking to have thal done

wir stated:
E. wir wilf set a commitment to cb customer and dpsm at the beginning of the year

2= COMMIT 12/14/2007 11:53 AM US Mountain Standard Time LSims Action Type:Caliback Required

FEEENAL OFTT 1 Sims Action TypebFverpal voend
St GRarasgs hisusacom;
You have been sent a Kia Consumer Assistance Case for your reference and action s maay be noted in the Case.  1f it has been

sertk Lo you in crror, please notify the Kia Consumer A4 LR Dept. at 9494681419 AND delete this email.

The anached Case is the exclusive praperty of Kia Motors America amd is & Condidential And Proprictiny document. It is not w by
disributed or disseminated w0 any third Parky withowt the express Written consemt of kg Motors Somerica,

<<File Attachment: Weopubs\ClarifvyOBRCA AttachmentiSendHistorvCase K1302008 1.Sims 12-14-2007114932 doc>>

% CASE CLOSE 12/14/2007 11:56 AM US Mountain Standard Time LSims

F#E PHONE 1.0G 01/04/2008 £2:11 PM US Mountain Standard Tine LSims Action TyperQuigoing call
wir lvim for GKaras stating
Lowiris ealling to get o time when von are goerng e bear Panse

2. i order to inspect eustomers veh for the A TR ban light concemn
/ g hig
. please ¢b - gave ext and case #

-
R}
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1. wir is calling back te foltow up
2. wir has placed a call 10 dpsm to see when he will be available to look at the veh
3. wir will ¢b as soon as there is an answer

caller stated:
L. ok, thank you for the follow up

*** FULFILL 01/04/2008 12:13 PM US Mountain Standard Time 1.Sims Action Type:Callback Required

*** PHONE LOG 01/07/2008 03:18 PM US Mountain Standard Time LSims Action Type:Outgoing call
wir spoke to George Karas and stated:

I. calling back

2. wir would like to know when you are next o visit PAGSO again

DPSM stated:

1. i was just there the other day

2 i am sorry | forgot about this

3. please re send me the case and i will get back to you

FEEEMAIL OVT _1.Sims Action Type:F ternal email
Send to:[GKARASE KIAUSA COM]
You have been sent a Kia Consumer Assistance Casc for vour reference and action as may be noted in the Case. I it has been

SenLto you in error, please notiis the Kia Consumer Ad TR Dept. ot 949468 4619 AND delete this email,

The attached Case s the exelusive properly ol Kia Motors America and is a Confidential And Proprictary document. It is not 10 be
distributed or disseminaied to any third party without the express written conxent of Kin Motors America.

> File Attachment: Seopubs Ol VOBRCA Attachimem=SondEistoriCase K 1392008 1 Sims D1-07-2008151 378 4lov. -

FEENOTES 01/08/2008 01:06 PM LIS Mouniain Standard Time LSims Action Type:Manager review
wir received cinaik rom GRaras( dpsm) sluting
L. 1 scheduled a dealer contact Jan 16, 2008, | can mect with the customer any ume after 9:00am.

FHETHONE LOG 01 08 2002 01:07 PMLUS Mountain Standard Time 1.Sims Action Type:Qurzoing call

wir lvim for Mr_rcquc.\'ting cb

= PHONE LOG 01/0%2008 83:31 PM 1S Moumain Siandard Time LSims Action Typelicoming eall
Mr stated:
Lotam retanug your call
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2. wir will need 10 know what time calier will be in

catler stated

1. i have an appointment at 8:30 that day

2. i am going to see if i can move it

3.7 wilt call you back tomorrow to lei you know

*** NOTES 01/10/2008 10:20 AM Pacific Daylight Time JeffStroup Action Type:Manager review
tread review complete

*** PHONE LOG 01/10/2008 03:47 PM US Mountain Standard Time LSims Action Type:Incoming call
wir Ivin for Mr requesting ch

*** PHONE LOG 01/10/2008 05:23 PM US Mountain Standard Time LSims Action Type:Incoming call
M I - o
1. Yes. i an going to go (o the dealer a1 9 am on the 16th

wir stated:
L. thank you- wilt call the dpsm

F23 COMMIT 0171072008 06:17 PM 1iS Mountain Standard Time 1.Sims Action Type:€Callback Required

S UASE CLOSE UL 102008 06:18 PM LS Mountain Stamiard e iS00

FEE FULFILL 02052008 06:33 AM US Mountoin Standard Hine 1Colema Action T ype:Caliback Requived

*** PIHIONE LOG 02/05/2008 67:39 AM US Mountain Standard Time L Colema Action Type:Owigoing call
Writer called cust & stated:

1. Following up tor Kindra.

2. Did cust meer with the Kia rep?

Cust stines:

l. No.

2. Was not able to keep appt,

3. Called Kindra nighe belore & adv T woudd not be able 1o make appt.
4. Wailing tor call lack 1o (ind out when rep will be a dlvshp nexe.

WorHer states:
bWrier will call Kia rep.

IR L NS ) R | R T 1
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] ] KNDJC736775 KI1392068  4.500

Gienmlls, PA- Prod. Date:  7/3/06 Dealer: PAO59  Kia of West Chester

*** PHONE LOG 02/05/2008 07:41 AM US Mouniain Standard Time LColema Action Type:Quigoing call
Writer called DPSM GXKaras & stated:

1. Adv of situation.

2. When will DPSM be at dir next?

DPSM states:
1. Thursday 2/7/08.
2. Have cust come in a1 {0:30 AM.

Writer states:
1. Will call cust.
2. If can not keep appt. will call DPSM back.

*** PHONE LOG 02/05/2008 07:42 AM US Mouniain Standard Time LColema Action Type:Chugoing call
Writer called cust & stated:

1. Adv Kia rep will be at div on Thursday 2/7/08.

2. Rep stated he could meet with cust at 10:30 AM.

Cust states;
1. Will be there.

Writer states:

b, Wil follow up with rep & cust on Thursday.

FEEEMALIL OUT  LColema Action Type:Exiernal email
Send el GRuris o Lirasy cony
Geoige,

Custormer will be an dirchp ot 10:30 AM on Thursday 27748 Twill Tollow up on Thurs

You have been sent a Kia Consumer Assistance Case For yourrelerenee and action as may be noted in the Case,  I1F it has been

sent to you n error, please notily the Kia Consumer ATEA TR Pept. at 9494684610 AN debete this el

The attached Case s the exelusive praperty of Kia Motors America and ix a Confidential Amd Propriciny document. It is not w he
disiributed or disseminated 1o any third party without the express written consent of Kia Molors America,

<<File Altachment: VeopubstClasi tyOBNC A Attachmentsi\SendHistory\Case K1392068 E.Colema 02-05-2008073723.doc - -

FEECOMMIT 02.05.2008 0746 AM US Mountain Standard Tune LColema Action {yperCaltback Rueguired

FEECASE CLOSE 02°05.2008 07:48 AM 1S Mountain Standard Time LColema
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*** FULFILL 02/07/2008 11:39 AM US Mountain Siandard Time LColema Action Type:Callback Required

*** PHONE LOG 02/07/2008 11:4] AM US Mountain Standard Time LColema Action Type:Qutgoing call
Writer called DPSM GKaras & stated:

i. Did DPSM meet with cust?

2. What was ouicome?

DPSM states:
1. Tdrove veh & I sat in PASS&nger seat.

2. There is nothing wrong with this veh.

3. Nothing wrong with PASSenger AIR bag system.
4.1 sat in seat sideways & other ways.
5. One of the best [ have seen,

*** PHONE LOG 02/07/2008 11:42 AM US Mountain Standard Time LColema Action Type:Outgoing call
Writer called cust. left VM message stating:

1. Adv of DPSM information.

2. If cust needs further assistance please call writer back,

3. Provided file number & writer's ext.

*#% CASE CLOSE 02/07/2008 11:44 AM US Mountain Standard Time LColema

Fux PHONE LOG 02/15/2008 09:47 AM US Mountain Standard Time LC olema Action Cype:ncoming call
Writer received VM message lram cust stating:

1. Returning writer's call.

2. Meet with Kia rep.

3. Was ady there is nothing wronyg with PASScngcr AIR big sysiem.
4. But dight stilk comes on when wite sits in seat.
3. Please calt me back.

FEEPHUONE LOG 027132008 11:22 AM US Mountain Standard Time Lo otema Action Tyvpe:Incoming call
Writer called cust. lelt VM message stating:

b Returning cust cail.,

- Apologized for conceras,

- Please call writer hack.

- Provided file mumber & writer's ext.

‘e 1

=

R CASE CLOSE 027152008 11:27 AM US Mountain Standard Time LCoicma
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1. AIR bag light concem that has not been resolved.

*** RETURN 02/18/2008 12:28 PM Pacific Daylight Time AnitaMay
This case should go the the Eastern Region. not Central.

*** NOTES 02/19/2008 07:38 AM US Mountain Standard Time LColema Action Type:Manager review
Writer dispatching file 1o region:
1. S0 sorry sent 1o central region by misiake.

2. PASSenger AIR bag Light concern,
3. DPSM has looked at veh,
4. Cust states light will come on when wife is sitting in the seat.

#** FORWARD 02/19/2008 61:03 PM Pacific Daylight Time MPfeifer

George. has latest reflash been done and what is the size of the PASSenger seat occupant?

¥ NOTES 02/20/2008 11:50 AM Pacitic Daylight Time EDicintt Action Type:Manager review
Writer lefl message for customer requesting call back.

*#¥ PHONE LOG 02/21/2008 04:43 PM Eastern Dayhight Time EDicunti Action Type:Incoming call
Cusiomer called writer back and stated:
b Thank you for calling me back

2o ham et evaduaing she P."lSSv:::_'cr AIR hag ligha,

3. hseems W be gomg ot the majorny of e rime, sinee | 2ot it back atier the Regronal rep looked .
4. Tdon't know if he added weight 1o a certain spot. or what he did. but its working beuer.

3. Ldon't drive everyday with my wilv, whe sits in the PASScngc:r seat, so Pim still moniworing it
6.1 will call your back if the concern comes back.

#** NOTES 02/21/2008 04:43 PM Eastern Daylight Time EDicinti Action Type:Manager review
Writer cosing caxe pending funther comact from customer,




Kia Motois America

Consumer Aff4IRs Department Page 1 of 2

Last name First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
I I knpip736675 [ KI370428 10,275
Greer, SC i Prod. Date:  7/14/06 Dealer: SC020  Kia of Greer

Case Hi_stO!! Complainl Rond ,R Accictanre

*** PHONE LOG 10/11/2007 09:17 AM US Mountain Standard Time DLyons Action Type:Outgoing call
Wrictr called DPSM RStrickten;

1. calling 10 advise of an a/b light concem

2. the customer has been to the kia drshp three times

3. Service Manager, Ed Nelson state that they have found that it is operating with the design

4. that when their techs sit in the seat that the light will go off

5. left customer informaiton. vehicle information & mileage. dlvshp information

6. left name number ext & case# for return call.

¥ PHONE LOG 10/11/2007 09:17 AM US Mountain Standard Time DLyons
cust states:
). cust was just at the kia dirshp

2. the AIR bag tight will not go off
3. the dlishp advised us to call you.

Writer advised:
I. apologized
2. would like 10 get further infonmation regarding the diagnosis on this vehicle.

3. cust indicates that the a/b light does not £0 out when PASSenger is present.

Writer placed customer on hold. called Kia of Greer spoke with service manager Ed Nelson:
1. calling to get further diagnosis information for a/b concern

Ed Nelson states:

1. cust has been to the kia dirshp three times for this concern

2. when we test the vehilce there are no codes

+ when the dirshp tests the vehicle the vehilee is operating as designed

4w e not completed ans rcp.-’i IR.
Witter Thanked Ed for the information,

wriler advised:

t.apologized for the hold

2. the dirshp checked the vehicle. they are indicating that when the techs sit in the sem that it is operating ax designed

3. the light will go off

4. would recommend that i customer who sits in the seat has nol gone (o the ki divshp to show them how cust sive in the seat. that
would be the recommendation from this office.

Cust s1ates:

Lo Pweigh 180 Ibs

2o Esivup straight, 't a piano plaver. so we always sit up siraight

3 do not lean the seat back

4. we will try to get 1o the dirshp with me in the vehicle and see i they can find something thal way

wriker addivsed:

i apologized

2. i the customer returns 1o the kia dhishp

3. pleuse advise this oflice so that we can be involved with this l'r.‘pA IR
4. udputed cust info. no previous cases, no recalls.

5. cust provided casc# for reference.




Kia Motors America
Consumer Aff4IRs Department

Page 2 of 2
Last_name First pame VIN of 2007 SORENTO 4X2 EX Case Number  Mileape
I N kND1D736675 [ KI370428 10275
Greer, SC - Prod. Dale;  7/14/06 Dealer: SC020  Kia of Greer

*** CASE CLOSE 10/12/2007 10:32 AM US Mountain Standard Time DLyons

*** NOTES 01/15/2008 05:01 PM Pacific Daylight Time TYoung Action Type:Manager review
TREAD REVIEW




Kia Motors America
Consumer Aff47Rs Department

Pape ] of 7
Last name Eirst name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
I ___ KNDID735285 K1495875 5,028
Sulphur, OK - Prod. Date:  9/11/07 Dealer: OK019  Big Red Kia
Case H i_SlQ!'X : Complaint PPnA ,p Accictance

*** PHONE LOG 09/05/2008 09:39 AM US Moumain Standard Time JHirshfield
Customer called R/A for tow to QK019 because of a stant/stall condition. Please cali dealer, then customer to assist,

*** PHONE LOG 09/05/2008 10:02 AM US Mountain Standard Time APatrick Action Type:Outgoing call
RENEE SVC REP STATED:

11 VEH ARRIVED LATE LAST NIGHT AFTER TOW TRUCK BROKIE DOWN

2: GOT TAXI FOR CUST AND PUT THEM IN A LOANER VEH

3: HAVE NOT LOOKED AT IT YET

*** PHONE LOG 09/08/2008 08:15 AM US$ Mountain Standard Time APatrick Action Type:Ouigoiny call
RENEE SVC REP STATED:

b VEH HAD A TANK OF BAD GAS

2: CHARGED TO DRAIN TANK AND REFILL AND REPLACE SPARK PLUGS

31 VEH WAS PICKED UP ON FRI

WRITER ADVISED:
1:0K THANKS

*** PLIONE LOG 09/08/2008 08:17 AM US Mountain Standard Time APatrick Action Type:Duigoing call
WRITER CALLED CUSTOMER LVM:

LCALLING IN REFERENCE TO CASE

2:PLEASE CALL ME

53: PROVIDED CASE AND CONTACT INFORMATION

CEUPEONT T OG0 00 2008 0705 AN TS M onnein Standard Fime APaeh Acion | ypet Wy el
WRITER CALLED CUSTOMER LVM:

DOALLING IN REFERENCE TO CASE

JUPLEASE CALL ME

3 PROVIDED CASE AND CONTACT INFORMATION

*** CASE CLOSE 09/69/2008 67:05 AM US Mountain Standard Time APatrick

HEENOTES 09/18/2008 01:35 PM US Mountain Standard Vime Hhrshiteld Action TvperManager review
VEHICLE TOWED TO OK019 (FOR TIIE 28D TIME) -START/STALL PROBLEM

PLEASE CONTACT SVU MGR AND THEN (1 STOMER

T PHONE LOG 0918/2008 02:28 P LS Mowmain Standard Time AParick Action Ty pe:Qutgaing call
RENEE SVC REP STATED: .

t: VEH WAS TOWED IN 9-17

22T WAS FOR SLUGGISH SINFTING UP HILLS - NOT FOR A STARTING PROBLIM




KKia Motors America
Consumer Aff4/Rs Department

Page 2 of 7
Last name First_name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
B I KNDID735285 [ K1495875 5,028
Sulphur, Ol Prod. Date:  9/1t/07 Dealer; OKQ19 Big Red Kia

4: HE HAS THE TOOL AND WHATS NEEDED TO MAKE THE ADJUSTMENT
3: HE WILL BE HERE OCT 01, 2008 TO PERFORM THE RE FLASH
6: CUSTOMER IS AWARE OF THIS

WRITER ADVISED:
1: OK THANKS

**E COMMIT 09/19/2008 10:05 AM US Mountain Standard Time APatrick Action Type:Callback Required

**% PHONE LOG 09/19/2008 10:06 AM US Mountain Standard Time APatrick Action Type:Owgoing call
MRS IS TATED:
1: TWILL MAKE SURE T HAVE AN APPT FOR THAT DAY

2:1HAVE ALSO HAD A PROBLEM WiTH THE AJR BAG LIGHT
3: RENEE AT THE DLR IS RUDE AND JUST KEEPS TELLING ME IT IS THE WAY 1 SIT AND REFUSES TO LOOK AT
IT AGAIN

4: THAVE HAD MANY PEOPLE SIT ON THE PASS sipe AND IT STAYS ON NO MATTER WHO SITS THERE
5: 1 WEIGH ENOUGH THAT IT SHOULD NOT MATTER

WRITER ADVISED:

I APOLOGIZED FOR 2ND PROBLEM

2: PLEASE CALL WHEN AT THE SHOP

3: WE WILL MAKE SURE DLR IS USING ALL THE TOOLS AND RESQURCES PROVIDED BY KiA TO RESOLVE ANY
ISSUE

4: IF THE FTR IS GOING TO BE THERE WE MIGHT BE ABLE TO MAKE USE OF HIM WHILE THERE

CUST STATED:
PO THEANKS

CLOSING CASE PENDING CUSTOMER CONTACT

FECASE CLOSE 00192008 10-07 AM 1S Mountain Standard Time APaurick

*#2 PHONF 1 OG 89/30:2008 06:10 AM 1S Mountain Standard Time APatrick Action Type:Incoming eall
CUST CALLED LVM:
Vo PLEASE CALL IN REF TO THIS CASE

**R PHONE LOG 093072008 10:06 AM S Mountain Standard Time APatrick Action Type:Qutgoing call
WRITER CALLED CUSTOMER LVM:

BCALLING IN REFERENCE FO CASE

20 PLEASE CALL ML

3 PROVIDED CASE AND CONFACT INFORMATION

4: PWILL BE FOLLOWING UP WITH DLR TOMORROW AND UPDATING FROM TH ERE




Kia Motors America
Consumer AffAIRs Department

Page 3 of 7
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
] | knDID735285 R K1495875 5,028

Sulphur. OK - Prod. Date:  9/11/07 Dealer: OK(019 Big Red Kia

*** PHONE LOG 09/30/2008 01:19 PM US Moumain Standard Time APatrick Action Type:Incoming call
CUST CALLED LVM:

1: THE DLR 1S STATING OCT 2ND For REPAIR
2: PLEASE CALL

*** PHONEL LOG 09/36/2008 01:2F PM US Mountain Standard Time APatrick Action Type:Quigoing call
WRITER CALLED CUST LVM:
1: GOT VOICE MAIL AND WILL CHANGE FOLLOW UP TOOCT 2

*** PHONE LOG 10/01/2008 07:48 AM US Moumain Standard Time APatrick Action Type:lncoming call
DFSM ROBERT STATED:

11 WILL L OOK AT THE CASE WHEN I CAN TODAY

2: POSSIBLY SEND FTR TO CHECK THIS CASE

3 PWILL LET YOU KNOW WHEN ETC

WRITER ADVISED:
1: OK THANKS

*** PHONE LOG 10/01/2008 077:54 AM US Mountain Standard Time APairick Action Type:Incoming call
CASE NOTE:

PLEASE DISREGARD 10-1-2008 ENTRY

THIS WAS INTENDED FOR K 1326304

**¥* PHONE LOG 10/02/2008 11:21 AM US Mountain Standard Time APairrek Action Type:Quigoing call
BOBBY SERV REP:
FESTRAMGR NOTIN T CAN TAKD A MISSAGI

WRITER ADVISED:
12 GAVE CONTACT NUMBERS
2: REGARDING VEH FOR MARES

**FPHONE LOG 10/02/2008 11:34 AM US Mountain Standird Time APatrick Action Type:Incoming call
LAURA SERV REP STATEID;

B FTR HAD TOOLS FOR 2 REPROGRAMS

2: BOTH DONE AND VEH 1S GONE

TEF PHONE 1L.OG H/02/2008 11:37 AM US Mountain Standard Time AParrick Action TvperOutgoing call
CUST MRS MARES STATED:

FHIDST LEFT KIA

2iTWILL CALL YOU IN THE MORNING TO LET YOU KNOW HOW IV WORKS

WRITER ADVISED:;
1 OK THANKS




Kia Motors America
Consumer Aff47Rs Department

Page 4 of 7
Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
] ] knDID735285 N K1495875 5028
Sutphur. OKJIIC Prod. Date:_ 9/11/07 Dealer: OK019”_Big Red Kia

*** PHONE LOG 10/03/2008 09:41 AM US Mountain Standard Time APatrick Action Type:Incoming cali
VERONICA MARES CALLED LVM:

1: AIR BAG LIGHT OK NOW

2: STILL HAVING PROBLEMS WITH TRANSMISSION AFTER ABOUT 40 MILES ON 80 MILE TRIP HOME
3: GETS WORSE AS YOU DRIVE FURTHER AND FURTHER

4: PLEASE CALL WHEN YOU CAN

Rk PLONT £03/2008 12:35 PM US Mountain Standard Time APatrick Actien Type:Oulgoing call
T

1: THI. VEH DID FINE ON THE WAY HOME 1/2 WAY

2: THEN THE TRANSMISSION BEGAN TO SLIP

3 ASTAPPROACHED MY EXITIT IS A SLIGHT INCLINE IT BEGAN TO FEEL LIKE | WAS DRIVING ON A GRAVEL
ROAD

4: THIS HAS AFFECTED MY EMPLOYMENT AND I HAVE BEEN WRITTEN UP TWICE DUE TO THE VEH

5:OTHERS TELL ME TO MAKE YOU TAKE I'T BACK BUT | WANT TO GIVE YOU A CHANCE TO RerAIR THIS
ONE

WRITER ADVISED:
I: APOLOGIZED
2: LET ME MAKE SOME MORE INQUIRY'S AND ESCALATE THIS TO A HIGHER OFFICE FOR ASSISTANCE

CUST SAID THANK YOU FOR ALL YOU ARE TRYING TO DO

R EMAIL QUT  APairick Action Tyvpe:External email
Send 10:[ ASHOT MG K1A1 ISA.COM]

Vot v Beci ~ent R U onmer Aasistaniee € i Tior rourrelerence andaction as may be nersd i the Case, 1 s been

sent 1o you in error. please notify the Kia Consumer A4 TR Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not to be
distributed or disseminated to any third party without the express written consem of Kia Matoes America.

AARON FTR HAS LOOKED AT THIS STILL HAVING PROBLEMS
OK TO DISPATCH PLEASE SEE CASLE NOTES
TONY ETX 46383

=<File Awachment: YWeopubs\Clari I'_\'()B.E\(‘A_A[mc!nnem.s\St-mll-lislory\("ase_KI4‘J5R75J\l’au'ick“ [-03-20081 33600 doe>>

FEENOTES 10A06:2008 03:08 PM 1S Mountain Standard Time APatrick Action Type:Manager review
DISPATCHING TO SOUTHERN REGION

FTR HAS BEEN INVOI VED DID NOT RESOLVE

SITUATION CREATING PROBELEMS FOR CUSTOMER AT WORK

IOORNTTS.000 M P GEFTING ADVICE T SFEK TTMON T AW

TEENOTES 1060972008 10:55 AM LIS Mountain Stanchard Time JHirshfield Action Type:Manager review




Kia Motors America
Consumer AffAIRs Department

Page 5 of 7
Last name First_name VIN of 2008 SORENTO 4X2 AT Case Number  Mileage

I ] KNDID735285 R K 1495875 5,028

Sulphur, l Prod. Date:  9/11/07 Dealer: OK019  Big Red Kia

['<For Intemnal Use Only
Tread AIRbag review --JH>!]

#** NOTES 10/09/2008 02:05 PM Eastern Daylight Time DBurke Action Type:Manager review
Wir states: '

1. Called the customer to discuss the case there was no answer.

2. LVM for call back.

X NOTES 10/09/2008 02:07 PM Eastern Daylight Time DBurke Action Type:Manager review
Called Srv Dept and stated:
L lam calling to request the ‘O'S be faxed to me.

Srv Mngr stated:
1. No problem I will fax them to you as soon as possible.

Wir states:
1. Thanked the Srv Mngy and ended the call.

*ENOTES 10/09/2008 02:35 PM Eastern Daylight Time DBurke Action Type:Manager review

Wur siates:

I. Called customer on 2nd number and Mrs, -answered.

2. Wrrinformed Mrs. ot SRCAA has contacted the dlr and requested RO's be faxed to me so that 1 can review her
repAIRs.

3. Please allow me 24-4% hours to review your case and | will call you back to discuss 2 solution.

Cust srates:

Pl Rvonghs this sebicle in Jub and 1t is the wm,e tre Taok ey pew job

2. I have been to the dir so muych during the time that | work that my supervisor pulked me in his office and told me thal this has 1o
stop.

3. Feannor alford 10 lose my job over this.

Wir staes:
1. Lagree what ime do you go 10 work?

Cust states:
1. Between 8am and 4pm.

Wi siates:

1. 1tell vou what. the next tme you take your vehicle 1o the dealer tor your convenience Kia will provide vou with a renial,
2OSROAA will seu it up where you can drop vour vehicle off after you get ol and pick it up atier vou gut ol the next day for youn
canvemence.,

3. Kia does not wanl you 1o lose your job and we apologize for this siuation.

Cust staies;
B Bhank you Tor the help it s very sweel o you.

Wir states:
b You are very weleome and thank vou for purchasing 5 Kia.

7 Vo il hera fenm e Feidoo Aftarmann ar AManda aftem ane




Kia Motors America
Consumer Aff4/Rs Department

Paye 6 of 7
Last name First name VIN of 2008 SORENTQ 4X2 AT Case Number Mileape
e kDI 735285 [ K1495875 5,028

Sulphur, OK! Prod. Date:  9/11/07 Dealer: OK019  Big Red Kia

3. Thanked the customer and ended the call.

*** NOTES 10/13/2008 08:49 AM Eastern Daylight Time DBurke Action Type:Manager review
Called the customer and states:

1. Fam cailing 1o tet you know that 1 spoke to my FTR and he is £oing to come oul to repAIR your vehicle,
2. He is on a conference call right now and will not be tinished umtil 11 am 1oday.
3. Onee he calls me back I will calt vou with the date.

Cust states;
1. Ok. Thank you so much.
2. L spoke to the Srv Mngr and he said that Richard is supposed to be lere on 11/4/08.

Wir states;
1. when | speak 1o him today | will give you a call back.
2. Thanked the customer and ended the call.

*** NOTES 10/14/2008 08:27 AM Eastern Dayhight Time DBurke Action Type:Manager review
Wir states:
1. Spoke 10 the FTR about the customer’s vehicle.

- He said that he will be at the dir on Nov. dth 10 assist with the repA[R of the vehicle.
- SRCAA thanked Richard and ended the call.

‘) 2

FEECOMMIT 10/1402008 07:34 AM Lastern Daylight Time DBurke Action Type:Callback Required

" NOTES 1041402008 07:34 AM Eastern Dayligit Time DBurke Action Type:Manager review
Called the customer and stated:

b Fam calling 10 inform you that 1 spoke to the FIR Richard Peralta abow VOUr cose.

2. Richurel didh contirm that he will be sour diven FE 408,

3. Ewill calt you 1o follow up on the 5th 1o make sure that all of your concerns were addressed,
A you have uny questions belween then and now please give me a call.

£

Cust states:
I. Thank you so much Daniclie for all your help.

Wi stites:
I. Tharked the customer and ended the call.

2. Closing case pending information trom FTR & Customer afiee rep A FK

*F*CASE CLOSE 10/14/2008 07-37 AM Eastern Daylight Time DBurke




Kia Motors Anierica
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Last name First name VIN of 2008 SORENTO 4X2 AT Case Number Mileage
I knDID735285 N K1495875 5028

Sulphur. OK! Prod. Date:  9/11/07 Dealer: OK019  Big Red Kia

Wir states:

1. Called DPSM and explained the case to him.

2. Informed Aaron that Richard Peratia €FTR) will be at the dlr on 11/4/08 to test drive the vehicle.
3. Also, customer has now obtained an Altorney.

4. Will keep you up dated as to what is going on.

5. Thanked Aaron and ended the call.

*** CASE CLOSE 10/16/2008 09:39 AM Eastern Daytight Time DBurke

*** PHONE LOG 11/006/2008 02:59 PM Eastern Daylight Time KWilliams Action Type:Incoming call

Customer was a no show at the dealership and would not allow the dealer and FTR Richard Peralta to inspect and rcpAIR if
needed
t.  Customer understands

2. Autorey filed suit against [Cia and will not return calls or letters

3. Verhicle is currentiy fixed and the dealer CND on previous repAIRs




Kia Motoirs America

Consumer Aff47Rs Department

Page ] of 1

Last name First name VIN of 2008 SORENTO X 4X2

] ] . KNDID735385

Case Number  Mileage
K1593204 15,000

Youngtown, Al Prod. Date:  7/3/07

Dealer: AZ043  Michael Crawford Kia

Case_Nistory

*** PHONE LOG 05/28/2009 0812 AM US Moumtain Standard Time ATomes
Cst states:

I. 1 received letter for PASSengerAIR bag recall.

2. Recali was done yesterday by Michael Crawford Kia,
3. The light is still on when someone sits in the sear.

4. She may weight about 105 Ibs,

5. 1 called the dlrshp up and they said not 10 worry about it
6. DiIr did everything they were suppose to and they can't make the Tight tumn off.

Wrt states:
1. Updated. no recalls. apologized.
2. Adv veh would have to go back to dlrshp.

Cst states:
L Pl take it 10 a different one.

Wrt states:
1. Peoria Kia is closer then Michael Crawlord Kia.
2. Provided address to Peoria Kia.

Cst states:
I. Fcan get there number,
2. Thank vou.

**¥ CASE CLOSE 05/28/2009 08:12 AM US Mountain Standard Time ATorres
Provided address 1o Peoria Kia.

P CASE CLOSE 07, 06: 2009 02:10 PM Pacilic Daylight Time ThomasT
Tread Renort Comnleted

Compia”" Reond IR Accictanra



Kia Motors America
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Last_name First name VIN of 2007 SORENT EX Case Number Mileage
N ] KNDJD?BéX?Sﬁ KI379178 8,000

Youngstown. FLIIIIN Prod. Date:  9/7/06 Dealer: FLOS8  Rill Byrd Kia

Case History Complaim |, 4 IR 4ccicrance

*#* PHONE LOG 11/05/2007 02:04 PM US Mountain Standard Time MTrem
Caller Mr. M states:
1. I have the car now

2. the PASScnger side AIRbag light has been giving us problems

- we had a 200 Ibs ncighbor sitting in the car and the PASScnger sideA]Rbag light came on
- we took il to the dealership and they put in a seat form 2008 mode] they had on the ot

- we where leaving on a vacation. so they did that for us

- during that vacation the same problem came back with this seat from the '08

7. the dealership said dont wolry about jt. lheA]Rbag will still work

B. they also suggested that we use a seat cushion. but we paid $25k to sit on the seals, not a cushion
9. 50 H'the 2008 seat isn't working. then there is something else wrong with the syslem
10. this is something very important, and we are concemned about this

H. the dealership ordered a new seat for me i August. but it has not come in yet
writer stales:

l. updaied. no recalls

2. apologized

3. writer will follow up with the dealership tomorrow regarding the seat order

4. wriler will also contact the DPSM regarding this concern 10 get his direction

5. gave case number and conlact info

caller thanked writer and disconnected

e b LI

o

¥ PHONE LOG 11/06/2007 08:18 AM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called FI,038 Paul Johnston

1. Proclaimed on back order shipment from Korea

2. We do not have anvinore of these vehicies to change a seat out of

3. Vhave spoken with my DPSM and he feels this mayv not be a seat issue.

4. |'L‘|||.|Eh IR O L'!l[‘.llinli.l: TN

2owe have visually seen when his wike was siung there the hgh chd not 20 0H

0. 1 did communicate tor he costomer this was just a lield Iix

1. we recommended the customer try using a small pillow in the center of the seal o see i this
R. will resolve the concern

9w e perhaps b e the customer drive another Serento we a e for s 1o s i e

I same problem persisis

writer stales:

I writer will encourage the customer to ry a sl pillow as a tesi

2. customer stated tha they have not tried a pillow as suggesied

FEENOTES 117062007 08:20 AM 1S Mounizin Stasxlard Time MTrem Action TyperManagers review
Notes added 10 above Conversation with SM Pawt Johnston:

HE. 1 he scat does not need 10 be changed back to the onc that was pulbed

CPHOUNL LOG i 00 2007 us 2 AN LS Mownbain Staedand Time M eenr wapan Ly peCratgonig caii
Writer called 8307224817, Tine was hiisy

*#EPHONE LOG 11/06/2007 11:17 AM US Mountain Standard Time MTrem Action Type:Ouigoing call
Writer called 8307224817 tine was busy

79




.

iKia Motors America

Consumer Aff47/Rs Department Page 2 of 6

Last name First name V1IN of 2007 SORENTO 4X2 X Case Number Mileage
] ] KNDID736X75 SN KI379178 8,000
Youngstown. 'L I Prod. Date: _ 977766 Dealer: FLO58_Bill Byrd Kia

*** PHONE LOG 11/07/2007 09:23 AM US Mountain Standard Time MTrem Action Type:Outgoing cal)
Writer called Mr. M who stating:

1. Writer spoke to SM Paul at the dealership

2. he would like to have a pillow used as a test 1o see if this will turn the light off

3. writer wiil contact the Kia area rep to see what direction we will go in

4. writer will comact customer back in the next couple days after contact with Kija Rep is made

customer Mr. M siates:

I. we did try a small pillow, it made no difference

2. when they tested it at the dealership with some of thejr people, the light was still on

*** PHONE LOG 11/07/2007 09:27 AM US Mountain Standard Time MTrem Action Type:Ouigoing call
Writer LVM for DPSM DKordek requesting cali back, left 8 of vin. contact info, will send notes

FEEEMAIL OUT  MTrem Action Type:External email
Send oz} dkordek kiausa.com)

Michel Trem

Kia Consumer Assistance

Fx1 45011

FoCusionmyy R"‘S‘S‘c'lyu\ieh' AR e Tl ke on

25 as been epaleed vt o samse ST viondei ow the I
3. Condétion unyesolved, sitting on a pillow does nol resolve

You have been sent a Kia Consumer Assistanee Case lor your relerence and action as may be noted in the Case. 16 it has been

sent e vou fz error, please notly the Kin € onsamer A A TR Pept. at 938,468 4610 AND delete thix emait,

The attached Case is the exelusive property of Kia Motors America and s a Confidential And Proprictary docuntent. It is not 1o be
distributed or dissentinated 10 any third party without the express written consenl ol Kia Motors America.

~=Tile Attachment: YeapubsiC il vOBRC A AttachimentsiSendl listory\Case K1379]78 MTrem T1-07-2007092239 doc - -

TS PHONE LOG T1:08. 2007 08:39 AN LS Mountain Stmdard Time MTrem Action Type:Ouigoing cull
VN Trom DPS M Dkordek SRHTHIA

I talked with the shop Forman who has been doing the repAIR on the vehicle

20 this is a sensitive sHuaton as e Ccusiomr is hwge

3. this does not appear 1o be o problem with the car, rther a concern with getting the customer fited 1o the seat properiy

A rsrtmimar taade 1 marmae fe areed Aainebinea thnar thos Bkt deo.. ~v dnacn® aa AT ith tha YY) PR
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KNDID736X75 K1379178 8,000
Youngstown_ FI N Prod. Date:  9/7/06 Dealer: FLOSZ Bill Byrd Kia

*** PHONE LOG 11/08/2007 03:48 PM US Mountain Standard Time MTrem Action Type:Outgoing cali
Writer catled DPSM DKordek, VM stated unavailable the 8th and the 9th

*** PHONE LOG 11/12/2007 10:12 AM US Mountain Standard Time MTrem Action Type:Ouigoing call
Writer LVM for DPSM DKordek requesting call back. left contact info

*** PIIONE LOG 11/12/2007 10:35 AM US Mountain Standard Time MTrem Action Type:Quigoing call
Caller DPSM DKordek states:

L. customer will need to find a pillow that will tit the middle of this seat

2. this is touch situation with oversized peopie, we dont' want to offend

3. axk customers to read page 3-37 -- complele explains how the sensors work

4. the shop Forman says each time they sitin the seat the light goes out

5. this being the case the system is working as designed

*** PHONE LOG 11/12/2007 10:41 AM US Mountain Standard Time MTrem Action Type:Ougoing call
Wriler calted 8307224817, continuous ring. no answer

7= PHONE LOG 1141272607 01:57 PM US Mountain Standard Fime MTrem Action Type:Outgoing call
Writer called Mr. M who siates:

S OHESCTUP K appaintient. nol sore when sl

e Bor have o work s week undos | vt e oW ol

3. will eatl you when | have the appointment

WEICT Sltes:

- writer and 1alked with he Kia Area Rep. woudi hke you to selup an appointment

-with vourself and vour wile to bring the pillow aong 10 test the sensors

- teguest call back when the appoiniment is setup

caller thanked writer and disconnecied

H
1
2
R COMMIT F1/12/2007 01:58 PM US Moumtain Standard Time MTFrem Action Type:Catlback Required

"UASE CLOSE 11122007 01:38 PM US Mountain Standard Time MTrem
case close pending costomier cabl buck with appointment

PUELIRL LLEY 2ou, 0209 PAY Ly Mountam Stunira bane M Erem Action Py peit atoack Reguired
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Kia Motors America
Consumer Aff4/Rs Department

Page 4 of 6
I ast name First name VIN of 2007 SORENTO 4X2 EX Casc Number Mileage
kNDID736X 75 (I K1379178 8,000
Youngstown. FLIJII Prod. Date:_9/7/06 Dealer: FLO58 _Bill Byrd Kia

1. Nothing happened, it wasn't showing any codes. it's intermitrent

2. She took it by the dealership herselt. they kept 1o for about 5 hours.

3. The dealership tolg us they called every body. so thar's why 1 didn't call you

4. they kept the car yesterday for about 5 hours, and they didn't duplicate the problems
5. not sure what to do now, this only seems to happen 10 us after 5 or on the weekend
writer states

1. apologized

2. writer was not aware of the appointment yesierday

3. reiterated 11/12/07 to demonstiate with the pillow

4. that the sensors are not working when your wife sits in the car

5. writer will follow up witl the dealership and the Kia rep for next steps

*** PHONE LOG 11/23/2007 08:11 AM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called FLO58 SM Paul states:

- customer did come in. there was a pillow in the car

- we did not duplicate the customer concerns

- everything is lunetioning normally

- did tell the customer they need to be sitting in the center of the seat

- 30 that the pressure is on the sensors

6.1 believe the customer is out to get another car

- at this point | advise the customer go direcily through Kia to have this resolved

(LR - FER N

|

T PHONE LOG 11/23/2007 08:18 AM LS Mountain Standard Time MTrem Action Type:Outgoing call
Writer catled DPSM DKordek. VM states he will be oti on 11/23/07. call Fracy Francis

TEXPHONE LOG 112672007 02:19 PM US Mountain Standard Time MTrem Action Type:Outgoing call
Woiter VM e 1IPSA) DKook, tedoesting vl back CTel 8 of VI, CONLECE i

FELEMAIL OUT M rem Action Type:lxternal emait
Send to:| DKordekq kiausa.com |

Michael Trem

Kia Consumer Assistance

Ext 45011

FYL writer will be voing on vacation Tuesday 11727 and returnine 12/3
[= b= o t=3

1. Customer kad set an appointment with the Kia dealership
2. Writer was umaware of the appabunient ax customer did nat call

3. Ne duplication of comeerns with the A[’\'Img fight s the dealership
Seustome did deave then |)i“u\\ 1 ke va:
- next step? SM feels the customer ix heading towards a repurchase

e
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Kia Motors America
Consumer Aff4IRs Department

Page S of 6
Last name First name VIN of 2007 SORENTO 4X2 EX Case Number Mileape
KNDID736X 7S KI379178 8,000
Youngsiown, m Prod. Date:  9/7/06 Dealer: FLO5§  Bil) Byrd Kia

You have been sent a Kia Consumer Assistance Case for your reference

and action as may be noted in the Case, it has been sent to you in ervor, please notify the Kia Consumer A AR Dept. at
949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprictary document. It is not to be
distributed or disseminated to any third party without the express writlen consent of Kia Motors America,

<<File Attachment: Weopubs\Clari FyOBJ\C‘ALAtlachmems\SendHistory'\CaseﬁKI370178_MT1'em_I 1-26-2007141558.doc>>

*** PHONE LOG 11/26/2007 03:38 PM US Mountain Standard Time MTrem Action Type:lncoming call
VM from DPSM DKordek who states:

1. will call the SM at the dealership

2. Fsuggest meeting with he customer. i will be there in January or Feb

3.1 will ask for the customer 10 be contacted by the dealership when I'm scheduled 10 be there

4. il you need anything else, Pl be on my cell

*** PHONE LOG 11/26/2007 03-41 PM US Mountain Standard Time MTrem Action Type:Outgoing call
Writer called Mr. M stating:

I. The Kai Area rep will meet with you the next time he is at the dealership i January or Feb

2. the dealership will call vou when the schedule is vet

customer thanked writer and disconnected

=% CASE CLOSE 1 1/26/2007 03.48 PM 1S Mountain Standard Time MTrem
case closed pending customer call back

*4* PHONE 1.0G 12/04/2007 01:06 PM US Mountain Standard Time MTrem Action Type:Ouigoing call
Writer catied SM Paul who states:

L. no detinite date set yer. customer ix on my hst

2. it could be at the end of the vear

TELCOMMIT 120372007 00,07 PAL DS Mountain Sundard Time MTrem Aetion TypeCaltback Reguired

SEECASE CLOSE 12:04:2007 0108 PM 1S Mouniai Stndard Time MTrem

Eave cloved with commiiment (o nllow up

FEEFULEILE 120032007 12:53 PM US Mevntain Standard Time MTrem Action Type:Catthack Reqerired

" PHONE LOG 12/14/2007 0911 AM US Mountain Standard Time M Trem Action Type:Ouigoing call
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Kia Motors America
Consumer Aff4IRs Department

Page 6 of &
Last name ‘ First name VIN of 2007 SORENTO 4X2 EX Case Number  Mileage
KNDID736X75 | KI379178 8,000

Youngs:ownl Prod. Date:  9/7/06 Dealer: FLO58  Bill Byrd Kia

1. DPSM David DKordek is well involved with this customer
2. 1doe not know if a date for mspection has been setup vet
3. will e-mait DPSM to find out

*#X COMMIT 12/14/2007 09:12 AM US Mountain Standard Time MTrem Action Type:Callback Required

**X CASE CLOSE 12/14/2007 09:13 AM US Mountain Standard Time MTrem

*** FULFILL 12/19/2007 09:32 AM US Mountain Standard Time MTrem Action Type:Callback Required

*** PHONE LOG 12/19/2007 01:21 PM US Mountain Standard Time MTrem Action Type:Qutgoing call -
Writer called FLOS® SM Chris states:

1. DPSM e-mailed me back. has no plans 10 come here

2. until atter the 1st of the vear. he is aware of this custoner

3. no specitic date yel

*rr COMMIT 12/39/2007 01:22 PM US Mountain Standard Time MTrem Action Type:Callback Required

TEECASE CLOSE 12/19/2007 0173 PM LTS Mountain Standard Time MTrem
case closed pending follow up

T PHONE LOG 010472008 11233 AM 1S Mounmain Standard Time MTrem Action Type:Outpoing call
Writer called FLO38 SM Chris states:

1. DPSM is oo vacation until ihw 7th

2. his e-mail said that when he returns on the 7th. he'll contact

3. KCA and schedule with the consumer

HECCOMMET 01472008 133 AM LIS Mountain Standard Time MTrem Action Twpe:Callback Required

¥ CASE CLOSE O)/04/2008 11:34 AM | i Mountain Standard Time M¥rem
case closed pending commitmen




Kia Motors America
Consumer AffA/Rs Department

Page 1 of 5

Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

] B kNDID73657s N K1443535 19,034
Challanooga.Lﬁ! Prod. Date:  11/20/06 Dealer: TN026  Prebul Kia

Ild

Case History

*** PHONE LOG 05/05/2008 10:00 AM US Mountain Standard Time DDailous
Customer [N

states:
1. Please call back at

Writer called customer and stated:
I. Returning call your husband lefi req a callback
2. How may writer assist?

Customer states:

Transmission probiem

When we drive it. we get a Jjerking action

When we arc on a steep hill i won't pull and it jumps

The dealer is aware of it. there have been over 100 complaints on this issue
Techaition says they cannot fix because they don't know how

Tech didn't drive it enough to see-or to duplicate issu
Plcasc call my husband at ﬁ

*** PHONE LOG 05/06/2008 12:53 PM US Moumtain Standard Time DDailous Action Type:Ouigoing calt
Writer contacting cusiomer due 10 Vmail message

NewA L~

Cuslomer states:

1. Wetook inour  vehicle 10 Prebul Kia

2. Technician savs there is a Transmission problem
3. Their mechanic drove it. did not duplicate shudder

h

Mechanic says they are having comptaint lrom customers on it shaking and the PASScngerAleag
5. Service Advisor says Kia is aware of both issues on the 07's and up

6. Service advisor urged me to call because he said the more calls they get the more likely Kia will fix ESsUes
T Service dvisor ala stared this is 2 Tork convertor problen. Bas Tl 100 vob with wame s

8. P;’LSSL‘HgCl side All‘,b:lg bight never goes ol when wire 1 sng there

9. Light goes oft when [ sit in the seat

10, Service advisor <ays Iis the posiion of where the sensor i< lacaled

11, Ethought it was cause my wife's weighi

120 Wil weighs 1050

T3, Vihouche it was caase Nty wile's weight but-service achvisar == nol it s the position of the sensor

FENOTES 05/06/2008 01:57 PM US Mountain Standard Fime DDailous Action Type:Manager review
Wener complering notes:
L Netaware of weansmission shuaner concern

20 Amaware of IRh.l-__l regulations per NHTSA sLing PASSvngcr should wergh 110 or aboy e
3. Writer will comuact dealer and KFR
4 WHE calt customer back when have more inlormation

*FE PHONE LOG 05/06/2008 02:01 PM US Mountain Standard Time DBailous Action Type:Gutroing call
Writer left message for Service Manager John Pool ai Prebule Kia

Compl'aim Ren A TR A ceigtanma
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Kia Motors America
Consumer Aff4IRs Department

Page 2 of 5
Last name First name¢ VIN of 2007 SORENTO LX 4X?2 Case Number Mileage

I knDIp736575 [ K1443535 19,034

Chattanooga, N B Prod. Date:  11/20/06 Dealer: TN026  Prebul Kia

*** PHONE LOG 05/07/2008 07:53 AM US Mountain Standard Time DDailous Action Type:Incoming call
John Pooie from Prebul Kia returned writers call slating:
1. Please call back

*** PHONE LOG 05/07/2008 07:54 AM US Mountain Standard Time DDailous Action Type:Qutgoing call
Writer returned John Poole's cail stating:
1. Please call back

*** PHONE LOG 05/07/2008 09:17 AM US Mountain Standard Time DDailous Action Type:incoming calt
John Poole. Service Manager from Prebul returned writers call slating:
L. No fix for the jerking

There is a fix for the A]Rbag

| called customer yesterday after geting your nessage

I will call customer 1oday 10 let know about fix

We have heard of reflash for transmission shudder. but not approved vet
Aware of how their case had been handled in the past

Will certainly address concerns with person on this case.

fqow&w;o

#EENOTES 05072008 09:21 AM US Mountain Standard Time DDatlous Action Type:Manager review

Writer adding notes:

1. John Poole. Service Manager at Prebud at end of cal! asked writer for a goad phene number for the customer
2. John told writcr the number they have on hand is disconnected

SEEPHONT L OGS 07 200 (020 AN | 5 Motk Standard e DEaitous Aetion Iy peit wgoanye vl
Writer left message for CCurry staning:
b Informed of coneern with eh

2. Advised writer will be dispatching case

FEEEMAIL OUT DDasilous Action Typeilisternal email
Send o[ CCurryiu hiusineom|
PNJas4a57

You have been sent a Kia Consumer Assistance Case for yvowr reference and action as may be noied in the Case. it has been

Sent 10 you in ervar. please notily the Kin Consumer A AR Dept. a1 949.468.4619 AND delete this email,

The attached Case is the exclusive property of Kia Motors America and is o Confidential And Proprictary decumene. It s not o be
distributed or disseminaed to any thied party winhout the express writien consent of Kia Motors America,

o File Atachiment:  copubs CLANOBICA Anachments Sendilistory'Case K1443535 DBDailous 05-07-200810231 1 .doc -~
FEENOTES 05072008 00:31 AM 1S Moyatain Standard Time PDailous Action Type:Manager review

Writer dispatching file w region
I Fransmission shudder
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Kia Motois America

Consumer Aff4IRs Department Page 3 of 5

Last napie First name VIN of 2007 SORENTO LX 4X?2 Case Nomber Mileage
I KNDID736575 K1443535 19034

Chattanooga. TN IR Prod. Date:_ 11/20/06 Dealer; TN026 _Prebul Kia

2. Service Manager at Prebul Kia states no approved fix

3. Customer wants veh repAIRed
4. Please contact customer

*** NOTES 05/08/2008 02:50 PM Eastern Daylight Time DBurke Action Type:Manager review
Called the customer and stated:
1. Your case has been tansferred to me {or review.

2. T have reviewed your case and | see that you have been having Fransmission issues as well as A]Rbag light ssue’s.

3. We have an update lor both concern's.

4. The Srv Mngr (John Poole) was not aware however, | just got off the phone with him and explained to John that these update's
& Just g [ P

were available.

Cust stated:

I. When [ was there on this past Monday John told me that there was no repA]R for this issue.

Wir states:

1. L apologize for that but there is an update tor the Fransmission issue that you have been experienciag and the A]Rbag light
issue,

Cust states:
. When can | take my vehicle in for service?

Wi stes:
L. You can call the dir and speak to Travis and ke will sel you wp with an appeintment.

Clust states:
1. What about a rental?

Wir states:
I. The dir has loaner vehicle's there for customer use.
2. Onee you call them and set up an appointment that should have ane waiting for vour.

Cust siates:
Eodappreciate your help | though we were poing 1o have 1o live with ihix problem.
2 Thave a 3 vear old child and 1 wax scared for my child's salety.

Wir states:
1.t compietely understand your concerns | am glad | was able 1o cali vou and give vou this news,

2.1 you have any concerns please do not hesitate 1o calf me (wir provided contact informion) thanked custwomer.

3. ended the eall.

¥ NOTES 05/08/2008 0318 P Lastern Davlight Time DBurke Action Type:Manager review
Called John Poole and stated:

=L calling abown Ms. [ N

* Were vou aware that thier is an update for the transmission issue that customer 1s having and the AIRl'ng ltght?
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Kia Motors America
Consumer Aff4/Rs Department

Page 4 of §
Last pame First name VIN of 2007 SORENTO LX 4X?2 Case Number Mileage
I ] kND1D736575 Ki443535 19034
Chaltanooga, T_ Prod. Date:  11/20/06 Dealer: TNO26  Prebul Kia
1. No. I was not aware no one told me.
2. Istherea TSB or something that we missed.
Wir states:
1. No sir.
2. Please contact the FTR for your district he will be able to inform You as 10 how 10 update the information on your GDS
machine,

John States:
1. I will contact Steve FTR today and get that information becasue this is not the onby transmission issuc that we have,

Wi states:

b, Please call me if you have any questions.
2. Wir thanked John and ended (ke call.

3. Closing case pending any new information,

*** CASE CLOSE 05/08/2008 03:24 PM Eastern Daylight Time DBurke

== CASE CLOSE 07/08/2008 02:39 PM Pacific Daylight Time ELau
Tread Review Complaed

HR¥ PLGY 21/2008 08:58 AM US Mounzain Standard Time DDailous Action Type:lncoming call
STATES

L FTOGK CAR IN THIS MORNING. CALLED YESTERDAY ABOUT AN Ol LEAK

S PWASHIHRE FOR WO ol 1w MMV ETHY SO LT WAS RESIDE AL FROM T AST OH CHANG] - W AN
UNDERSTAND AND HHIY WIPLD | ALL DOWN

3 THIVE 4 MILES FROM THERF THERLE AND BY THE TIME | GOT HOME IT WAS ALL BACK THERE AGAIN

WRITER STATES

L UPDATED. NO RECALLS. APGLOGIZLD

L WOULD LIKE FOR YOU TO A RRANGI TO GET CAR BACK TO DEALERSHIP

3 LETUS KNOW WHEN IT Wi BETHERE SO WE CAN CAL). DEALFR WHILE CAR IS THERI LIKE LAST TIMF
PROVIDED CASE NUMBER

MR [ s s
ALSO ATRBAG ISSUE. AND TRANSMISSION . BEIN IN FOR THOSE PROBILEMS BEFORL

STH.E FIAVING PROBILEM WITI THIEESE
THE Ol LEAK IS NEW

badl

b

WRITER STATES
Lo OWHAT DID THEY FIND WETH THi TRANSMISSION

i [ s s
Lo MESAID THERE HAD BEEN TOG'S O THESE 1N HERE WIT1H THESE PROBLEMS
2. IFTHFY DID WHAT THEY DID ITSHOUT DY NOT OF SHOWED | P AGAIN BY THF TIME 1 GOT HOMFE
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Last_name First nmame VIN of 2007 SORENTO LX 4X2 Case Number Mileape
e [ KNDID736575 N K1443535 19,034
Chattanoogafr‘li-: Prod. Date:  11/20/06 Dealer: TN026  Prebul Kia

*** NOTES 1072172008 09:04 AM US Mountain Standard Time DDailous Action Type:Manager review
FORWARDING TO REGION

I. DBURKE WAS WORKING THIS CASE

2. DBURKE TOLD CUSTOMER TO CAEL BACK WITH ANY NEW INFORMATION

3. CUSTOMER CALLFD BACK WITH SAME ISSUE AND MORE

*** NOTES 10/27/2008 04:33 PM Eastern Davlight Time DBurke Action Tvpe:Manager review
Called the customer and stated:

1. tam calling to discuss your case.

2. What type's of problems are you having?

Cust states:

1. After the dlr refashed my vehicle for the hesitation there was a vibration whiie slowing and going fast.
2. I'made an appointment 1o go into the dir woday but my son got sick.

3. T will be making another appointment soon.

Wir states:
I. Ok, Please give me a call when you make that appointment so that | can assis) you with your vehicle's concern's,
2. Thanked the customer and ended the call.

#*E NOTES 10/29/2008 03:54 PM Eastern Daylight Time DBurke Action Tvpe:Manager review
wir states:
}. Closing caxe pending call back from customer.

KicEl RN B I FRY PO MEOI00N (03 -54 BAg I-actorn Dyacdinhg Fimve PRt~
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L.ast name

Allegan, Ml! Prod. Date:  5/29/07 Dealer: MI00& Seelye-Wright Kia

Q_asc History, Compfaint Rond I” Avcictanre

L

First name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
knDIc73s7ss | KI549370 24,000

*** PHONE LOG 02/03/2009 09:54 AM US Mountain Standard Time ELeon
CUSTOMER STATED:

1. THE AIR BAG WARNING LIGHT ON THE PASSENGER SEAT BELT IS NOT WORKING.
2. THE DEALER SAID THEY COULD NOT FIND ANY PROBLEMS.

3. YESTERDAY | WENT TO THE DEALER . BUT THEY SAID WIFE IS NOT SITTING RIGHT.
4.1 THINK THERE. IS SOMETHING ELSE IS WRONG AND NOT THE SEAT SENSOR.

3. ITINTERMITTENTLY DOES NOT WORKING RIGHT.

6. WE COULD HAVE SOMEONE SIT IN THE FRONT PASSENGER SEAT 1070 t5 TIMES AND THE AIR BAG
LIGHT WOULD COME ON.

7.1 WOULD TURN THE MOTOR OFF AND RESTART THE VEHICLE AND THE AIR BAG LIGHT GOES BACK TO
NORMAL.

8. IMAKE SURE NO ONE MOVES WHEN | TURN THE VERICLE OFF THEN RESTART THE VEHICLE,

9. AGAIN THIS WOULD LAST ABOUT 10 TO 15 TIMES WITHOUT INCIDENT UNTIL IT HAPPENS AGAIN?

10. 1CONTACT THE Scelye-Wright Kia DEALER AND THEY JUST TELL ME THATIT IS THE WAY THE PERSON
SITS.

1L THEY ARE NOT CONCERN ABOUT THIS AT ALL.

12. 'THINK THERE IS AN ELECTRICAL PROBLEM?

13 THE DEALER SAID TO CONTACT KIA.

WRITER STATED:
1. SORRY FOR THE CONCERN.

2. THE KIA DEALER WOLIL D NEED TO DUPLICATE THE CONCERN BEFORE THEY CAN DO ANY REPATR s
3. INTERMITTENT PROBLEMS ARE HARD TO LOCATE.

4. WRITER CAN CONTACT THE Seelve-Wright Kia DEALER SERVICE MANAGER AND REVIEW THE CONCERN.
5. WRITER WILL THIEN CONTACT THE DPSM AND ADDRESS YOUR CONCERN AND SEE WHAT HE
RECOMMENDS?

6. WRITER WILL CONTACT YOU ONCE SPOKEN TO THE KIA REPS.

CUNTOMER S TATL I
i. THANK YOU.
L,

4 PHONE LOG 02/04/2000 02204 PM LS Mountain Standard Tinme I:Leon Action Type:Ougoing call
WRITER CONTACT 1M SERVICE MANAGLER AT Sechy e-Wright Kia.

WRITER STATED:

L WRITER CALL NG REGARDING (1 SEOMERS VENICLE AR BAG CONCERN?

2. CUSTOMER SAYS THE AR BaG INTERMITTENTLY COMES ON?
3. REITERATED CONCERN.

JIM STATED:

LATIS COMMON CONCERN WITH LARGE S171- CUSTOMERS.,

2. CUSTOMERS  SPOUSL IS LARGE AND IR BOTTOM IS LARGER THEN THE SEAT

3. SPOUSES BOTTOM OVERLAPS THIE BOTTOM OF 1Y PASSENGER SEAT. WHICH PREVENTS THE
CUSTOMER 1O COMPLIT R Y TOUCHTNE BOTIOM OF FHEE SEAT SENSOR PAD,

4 LS FUMERS BUL oM DOES NOLEILL the aaye BEPWLEN il C LS TOMER BOTioM AND I DN UR
PAD IN THE SEAT.

5. THE SIDE BOTTOM WINGS OF THE SEAT FLARIS OUT WHICH THE CENTER OF THE CUSTOMERS BOTTOM

SOMETIMES DOES NOT TOUCH T3 SENSOR PAD AND CAUSES TiiE 4TR BAG LIGHT COMLS TO

DIS-ENGAGE THE AR BAG SYSTEM.
H THIR I HARD FNR THE ¥ ISTOMNMERS Irali INDERSTAND THIT
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Kia Motois America
Consumer Aff4/Rs Department

Page 2 of 13

Last name First_name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
I ] knDIC73578s R K1549370 24,000
Altegan. MI I Prod. Date:  5/20/07 Dealer: MIOOS__ Seelye-Wright Kia

7. THERE IS NO DEFECT ON THE AJR BAG OR THE PASSENGER SEAT,
8. THE ONLY PROBLEM IS THE CUSTOMER SPOUSE BOTTOM DOES NOT FIT TO THE DESIGN OF THE SEAT.

WRITER STATED:

I. WRITER UNDERSTANDS.

2. WRITER WILL CONTACT THE DPSM FOR REVIEW?
3. THANK YOU. B

*** PHONE LOG 02/05/2009 01:16 PM US Mountain Standard Time ELeon Action Type:Outgoing call
WRITER CONTACT DPSM PETER SHIN.

WRITER STATED:

1. PROVIDED CUSTOMERS INFO,

2. CUSTOMER STATES THAT THE AIR BAG DISENGAGES WHEN CUSTOMERS SPOUSE SITS IN THE

PASSAGING SEAT.
3. CUSTOMER CLAIMS THIS HAPPENS INTERMITTENTLY AND HAPPENS ONCE EVERY 10 TO 15 TIMES.

4. CUSTOMER SAYS HE WOULD TURN THE VEHICLE OFF AND RESTART THE VEHICLE AND THE AIR BAG
SYSTEM RETURNS TOP NORMAL

5. WRITER CONTACT f/IM  SERVICE MANAGER AT Seelye-Wright Kia FOR REVIEW.,

6. JIM SAYS THEY HAVE NOT DUPLICATED THE CONCERX.

7. JIM STATES THAT THE PROBLEM OCCURS ONLY WHEN THE CUSTOMERS SPOUSE SITS ON THE SEAT.

8. CUSTOMERS SPOUSE IS A LARGE WOMAN,

9. REITERATED JIMS DIAGNOSIS INFO.

10. WHAT CAN WE DO FOR CUSTOMER?

PETER STATED:

. IF THERE WAS AN FL.ECTRICAL PROBLEM THE KA DEALER WOULD LOCATE IT.

21 AIR BaG OFF LIGIIT  PROBI FM COME ONALL THE TIME THAN INTERMETTENTLY.

o CHR G TG WILT BUACTTI AT oo, o 111 1 BB PENDING U o0 0P POSTURE?

4. TRECOMMEND CUSTOMER REVIEW THE OWNERS MANUAL FOR THE AIR BAG LIGHT SECTION?

SYOU CAN ALWAYS MAIL THE CUSTOMER AT BROCHURE ON THE AIR BAG SYSTEM AND HOW IT WORKS?

WRITER STATED:

EWRITER DOES HAVE A BROCHURE THAT CAN BI MAILED TO THE CUSTOMER?

LTHEREIS ASECTION THAT DESCRIBES THE CUSTOMERS INTERMITTENT CONCERNS WHiEN THE LIGHT
COMUES ON - AND NOT OTHERS AND WITH INSTRUCTHONS TO TURN OFF THE VEHICLE AND RESTARTIT,
3OWRITER WITT REVIEW TS WITH THE CUSTOMER.

4. THANK YOU.

“F PHONI LOG 024052009 0127 PM US Mountain Standarg Time ILeon Action Tvpeiincoming call
WRITER RECEIVED VM CALL FROM CUSTOMLR,

CUSTOMER SEATED:

. PLEASE CALL ME?

ZTHANK YOUY,

¥ PHONE LOG 02/03/2009 01:48 PM US Mouvmain Siandard Time El.eon Action 'l‘_\'pe:Outgoing calt
WRITFR CONTACT CUSTOMER.
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| KNDIC73573 s KI1549370 24,000

Altegan. MTIIIII Prod. Date:  5/29/07 Dealer: MIOO8 _Seelye-Wright Kia

WRITER STATED:
L. WRITER HAD SPOKEN TO jIM AT THE KIA DEALER,

2. THE DEALER SAID THEY DID INSPECT THE VEHICLE AIR BAG CONCERN AND THEY DID NOT FIND ANY

DEFECTS.

3 WRITER CONTACTED THE KIA DISTRICT REP FOR FURTHER REVIEW -
4. THE KIA REP SAYS THAT IF THERE WAS AN ELECTRICAL PROBLEM THE KIA DEALER WOULD HAVE
ALREADY, LOCATED IT.

5. IF THERE WAS AN ELECTRICAL PROBLEM THE ATR BAG OFF LIGHT COME ON ALL THE TIME THAN
INTERMITTENTLY.

6. THE AIR BAG LIGHT WILL DEACTIVATE 90% OF THE TIME PENDING THE OCCUPANT POSTURE?
7. THE KIA REP  RECOMMENDS CUSTOMER REVIEW THE OWNERS MANUAL FOR THE AIR BAG LIGHT

SECTION.

CUSTOMER STATED:

I.THAVE READ THE OWNERS MANUAT. AR BAG SECTION,

2. THE LIGHT CAME ON AGAIN AND I TURNED THE VEHICLE OFF AND IT WENT BACK TO NORMAL.
3. P THINK THERE STILL IS AN ELECTRICAL PROBLEM?

4. THE Seelye-Wright Kia HAS NOT REALLY UNDERSTOOD MY PROBLEM?

3. THEY JUST WANT TO BLAME ON HOW THE PERSON SITS ON THE SEAT.

WRITER STATED:

l. THE Seelye-

DEFECTS.

Wright Kia DEALER HAS ADDRESS YOUR CONCERN _ BUT THEY HAVE NOT LOCATED ANY

2. WRITER DOES HAVE A BROCHURE THAT CAN BE MAILED TO THE CUSTOMER?

3. THERE IS A SECTION THAT DESCRIBES THE CUSTOMERS INTERMITTENT CONCERNS WIIEN THE
PASSENGER SEATAIRBAG OFF  LIGHT COMES ON  AND HAS THE SAME INSTRUCTIONS TO TURN OFF
THE VEHICLE AND RESTART IT AS YOU HAVE BEEN DOING,

4. 1F YOU STILL FEEL THAT THERE IS STILL AN ELECTRICAL ISSUE YOU HAVE THE OPTION TO TAKE THE
VEFHCTE TO ANOTIHFR KIA DEAY FREOR A SICOND OPINION

SPROVIDED OUHER Ky DL AL RNt

CUSTOMER STATED:

1.1 DO KNOW WHERE THE GTHER KIA DEALERS ARE LOCATED.
2 SEND ME TIHE BROCHIURE: AND Fi L LOOK 1T 0w

3OTHANK YOUL

FEENOTES 02057000 0140 PAf 1S Movntin Stindard Time Fleon Action TyperCorrespondence sem
WRITER MAILED CUSTOMER THE KIA ATR BAG BROCHURE.

EECASE CLOSE 02405 2000 OS2 PME'S Mountain Standand Time El_con
WRITER CI OSING CASE PENTHNG CUSTONER COXTACT.

PEENETES 0271 2000 10:00 AM Comral Davtivh Time SBowver Avtion Type:Facsimife roe.
CRCA RCV'D BBB FAX FILJ: i KIAQ932263 W INCLUDES:
Lo COF-DATED 2609 RCVD 20009

A Intermittent issues with PA4S.S a’b ot lamp- Current- Yes RepAIR Atiempts 2X
RESOLUTION SOUGHT:
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electrical system checked.”

*** PHONE LOG 02/11/2009 [0- ntral Daylight Time SBowyer Action Type:Outgoing call
wresrw v N 11t o2

L. revd BBB case- sorry for concemns

2. urge cust to work w/KMA (o resolve concerns

3. cust upset dir claims it is seating position- doesn't believe thsi

4. cust believes there is a fault in the system

5. wir asked if red a/b warning lamp has ever illuminated on instrument panel

0. cust adv no. it goes off atler the veh is staried- claims 7or8x i a row the "off" mdicator works. but its that one time that it
doesnt

7. cust adv then veh has to be turned off. then o again- wir adv this is normal- is how the syst operates- is a recommendation in
the o/m to do this

8. will review last visit w/ sve mgr- cust will get papers from BBB- thsi is only i cust wishes 1o arbitrate concern- not required to
send back paperwork

9. cust understoad above- wir gave phone info 1o cust- will ¢/b cust soor w/ an update

% NOTES 02/11/2009 10:55 AM Central Daytight Time SBowyer Action Type:Manager review
F/U W/ DLR 2/13

*** PHONE LOG 02/13/2009 1102 AM Central Daylight Time SBowyer Action Type:Outgoing call
WTR SV SVC MGR MM . MI00S T1HS DATI:

Lreq'd sve dOCS

2. Jim adv po ro was written up for his concern- he was in for an LOF when we discussed i

. W PN .
Soother can companies 2etihe same complainis on 1heir 0o0s sl b e depends o e cistoes
4. wirthanked fim for his info

WIR S'W OFFICE CLERK CARLA . MIODS THIS DATE:
Loeqd sales dQCS

2ogave wir . last 6 of VIN, cus) name

3. Carla ady will hane pulled & faxed 1o you shortly

- wir thanked carln

4

FU WIDLR 217 FOR DOCS IF NOT RCVD

TEENCGTES 0217 2009 05:33 PM Cenwral Davlight Time SBowyer Action 1 ype:Manaser review
WIR ROVD VIA FAX FROM MIOOR 213
i, bo. rekni] contracr. qitle app

ADDED TO HARD FILE TS DAL

REVIEW W, RCAM 2/10




*

Kia Motors America
Consumer Aff4/Rs Department

Page 5 of 13
Last _name First name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
I I KNDIC73573s K1549370 24,000
Allegan, M1 I Prod. Date:  5/29/07 Dealer: MIOOB _ Seelye Wright Kia

*** NOTES 02/20/2009 04:14 PM Central Daylight Time SBowyer Action Type:Manager review
RCAM OUT OF OFFICE THIS DATE- :
1.F/U 2/23

***NOTES 02/23/2009 02:10 PM Central Daylighi Time SBowyer Action Type:Manager review
WTR REVIEWED W/ RCAM THIS DATE:
1. ream adv for wir to call DPSM

2. dlIr needs to meet w/ cust & review TSB for correct operation of OC§
3. dIr needs 1o run scan test on veh for any a/b MIL's- that would illuminate the red a/b light- not the "off" tight

4. i syst operating as designed. no repA]Rs to be made

*** PHONE LOG 02/23/2000 02:14 PM Central Daylight Time SBowyer Action Type:Outgoing call
WTR S/W DPSM SHIN THIS DATE:

1. adv of directive from RCAM

2. DPSM agreed- asked wir to call sve mgr Jim

3. he is very good. just explain it to him- he wil| help out

4. if they cannot verify any probiems, they don't needs 10 do any rep AR s
5. wir thanked DPSM

*** PHONE LOG 02/23/2000 02:16 PM Centrat Davlight Time SBowver Action Type:Omeoing call
WTR LVM FOR SVC MGR JIM @& MIOOR THIS DATE:

1. need assistance w/ cust

2. gave wir direct # for ¢/b

B Wy DLR 2224 1F NO B BY COB THIS LA

R PHONE LOG 021242000 04:21 PM Centraf Davlight Time SBowyer Action Type:Outgoing call
WTR LM TOR SO MGR ItM (o MIOOS THIS DATE:

bonead ¢ bt assist we cust concern

2. pls b wtr gave wir #

CALL HM 2,25

=2 PHONE LOG 02:25:2009 06:32 PM Central Daxtighn Time SBowver Action Fype:Incaming cal!
SVO MGR UM VM FOR WR THIS DAY

Lorevd vour vims

2. plsc/b

BUETO SEVERE COMP ISSUES: W IR UAD NOACCESS 10 CLARIFY:ASIO0AWINDOWS

COMMITMENT CHANGED 10 2726
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1. would like to direct cust to come in
2. asked jim to review current avail TSR w/ cust & can give copy 1o him even

3. if no verification of a problem, then no rep AL Rs need 10 be done
4. need 1o explain 1o cust how system operates
5. im agreed- adv he will have the TSB printed out before hand to explain to cust

*** PHONE LOG 02/26/2009 | 1:07 AM Central Dayvlight Time SBowyer Action Type:Outgoing call
WTR S/W MRS. I . MAIN # THIS DATE
1. adv would like cust to go in w/husband & meet w/ sve mgr

2. sve mgr will review documni that more clearly deseribes HCS syst

3. wir explained to cust that i the a/b MIL is not iltuminated on the drivers side. then no fault has occured

4. cust adv is very intermittent. but when it happens, they have to win off the car (o getil to revet

5. cust upset salesiman didn't explain the system more when they bought the car or when they have been in for sve
6. wir apologized. adv cust to make an appt w/ sve mgr & pls notify wir which day this will be

7. gave wir direct # to cust- cust adv husband is a truck driver, so they may not get in anytiine soon

F/AU W/ CUST 3/12 IF NO CB BY THEN
['<For Imernal Use Only

wir also mentioned 1o cust this is a Bovt mandated syst & all mf's have this system, but all cars are not the same so resufts could
be diff in another veh>1]

FEENOTES 03/02/2000 08:28 AM Cential Daylight Time SBowyer Action Type:Facsimile rec,
CRCA RCVD BBB FAX FILE #- KIA0932263 2/27:

. MRF dated : 2/27/09

2. Included copies of: Mi registration card, 1y's. copy of retail contraci

3. Updaied CCF: Desived ouicome: -No change- asking for efecirical system checked

4. Lender acet info & VIN added 1o CCF

ARDLD TO AR EIEL 1) DATL

*H*NOTES 03/02/2000 08:47 AM Central Davlight Time SBowyer Action Type:F-mail seni
WER EMAIL D TODD w BBB THIS DATF:

1 responding 1o vecent MRY

2. adv of discussion w/ Mrs.

3. waiting for cust 1o make appt for inspection

. Sve mgr awuare & assisting ws review of (S bulletin

" PHONE LOG 0312 2009 05:25 PM Central Daxlighn Time SBow yer Action TapeOuoigoing call
WTIR LVMFOR TODD w BRB TINS DATE:

V. haven't heard from cust

2. pls notify wur of any updates

FAU W CUST UR BBE 310 I NO C/B BY THHEN

*HPHONE LOG 03/1 32000 01:21 PM Cenural Davlight Time SBowver Action Fype:ncoming call
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1. the cust went into the dir on wed & nothing was done

2. they had an assumption that a rep was coming out

3.1 s/w the daughter- she didn't have too much info

4. wir adv was not arranging for a rep to be present- simply for dir to possibly verify any defects
5. will call dir & cust & let BBB know s00N

*** PHONE LOG 03/13/2000 01:26 PM Central Daylight Time SBowyer Action Type:Outgoing call
WTR C/B SVC MGR 1iM @) Mi008 THIS DATE:

1. heard from BBB cust came in?

2. Jim adv lvim for Mr. -slaling to axk for Jim only 10 verity concern

3. never heard back, but cust did show up on 3/%/09 & they could not verify any issues

4. the tech reflashed the seat bottom for cust satisfaction per the ro- i will fax it to you

5. wir thanked Jim- will call cust

*** PHONE LOG 03/13/2009 01:46 PM Central Daytight Time SBowyer Action Type:Outgoing call
WTR LVM FOR TOPD @ BBB THIS DATE:

1. adv of visit from 3/9

2. dlv CND concem- flashed seat for cust satisfaction

3. will see when rep is avail next 1o visit dir- may not be anylime soon

4. cust was directed by sve mgrio ask for JIM only . which was no1 dane

5. will update BBB soon

CALL DPSM 3/16

FEENOTES 037162000 (1236 Py Comead Davlight Time SBaw sor Action Tyvpe:Manager review
PER DPSAL

L. was just (@ this dir last week;

2. not scheduled anytime soon

3. wir adv will seek another option- thanked DPSM

REVIEW W/ RCAM 3/)%

TEEPHONE LOG 03182000 01:37 Py Coenteal Davlizhe Fime SBowyer Action Type:Quigoing cali

WTR S/W MRS THIS DATE:

P heard cust had appt 3/97 wir didn't revd call trom cust?

- cust apologized. dida't know that wir wanicd acall {swir told cust on Tast convo)

-cust ady car stil! has “problem™ even aficr they reset the computer {retlash)

-wir adv no plan on a Tep conming out- yep was @ df Tast week, wir eould have scheduled., SOUTY

- cust ady her hushand is alwavs oo the road, drives tucks, no wlling when during the day he will be home
6. we can't keep going up there & wasting money- wir ady understand. want 10 be contact for next visit

7. adv cust 1o catl wir ' goes in or planning 10 go in anvtime in near fuure 1or wir 1o fu

8. ve cuss wir o fust in case

I

e

WTR LVM FOR TODD (v BRB:
1. cust not sure when able to hrine veh in again- peeds 1o wait for hushand

2. cust aware (o contact wir when veh goes or ix planning o go in
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3. cb war to discuss

#*% PLIONE LOG 03/18/2009 01:41 PM Central Daylight Time SBowyer Action Type:Ouigoing call
WTR $/W SVC MGR JIM @ MI008 THIS DATE:

1. adv jim cust is 10 notity wir if coming back in

2. Jim gave wir his cell # & adv 10 call him ahead of time 10 give him an FY]

3. wir agreed- thanked Jim

/U W/ BBB 323 IFNOCB BY THEN

*»% PLONE LOG 03/18/2009 04-24 PM Central Daylight Time SBowyer Action Type:incoming call

SVC MGR TONY C/B WTR THIS DATE;

1. i thought of something else

2. when the cust came in on about 2/7/09, that is when i did the test drive w/him

3. there was no ro created for that- we drove in a veh fike his & went over ice bumps also & it had the same noise

4. the cust declined my offer to take a dir veh home like his & drive over his washboard road- he said ™t heard the naise that is
good enough”

5. his wife was even there & told her the same thing

6. wir thanked tony for the update

=6 NOTES 03/19/2009 03:13 PM Central Davlight Time SBowyer Action Tvpe:Facsimile rec.
WTR RCVD BBB FAX FILE KIA0932263 THIS DATE:
1. BBB closc letter

2. "mir agrees o rcpAlR your 2008 kia sorento for any verifiable miting defecis pev the terms ol the new veh warranty...._you

have agreed 1o contact the sve mgr Jim @ Seelye-Wright Kia to review the PASS o system when it is presenting a problem.”

ADDE Dy b FIARIYEEEE

= NTES 03419°2000 03: 16 PM Central Daslight Time SBowser Action TypeManaeer review
CASE CLOSED PENDING CUST (/B

HARD FILE IN PRIORITY NON-LEGAL CABINET @ REGION

i CASE CLOSE 037192000 03:19 PV Central Davlight Time SBowyer

== NOYTES 0373172000 07:24 AM Central Dinvlight Time SBowver Action Type:Facsiile rec.
W ROV VIA FAX FROM RRB 350:
1. updated MR dated 3/30/09

2. sunre listed concerns & details as previous MRF

3. Letter lrom BB indicating cust reg'ing ull repAd R tor concern
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WTR LVM FOR SVC MGR JM @ M1008;

i. have cust's come in?

2. pls ¢/b wtr 10 adv or if cust has appi to come in soon
3. gave wtr direct # for cb

*+x NOTES 03/31/2009 02:52 PM Central Daylight Time SBowyer Action Type:Manager review
DISREGARD NOTES IN CASE FROM 3/18/09 @.4:24PM MEANT FOR ANOTHER CASE

*rx PHONE LOG 03/31/2009 03:21 PM Central Daylight Time SBowyer Action Type:Outgoing call
WTR S/W SVC MGR JIM (@ M1008 THIS DATE:

. the cust was in last week- they didnt call me or you

. right when they drove up, the wife was sitiing tn the seat slightly wrong

. the "oft" indicator was illuminated- had her get oul & back in several times & it worked correctly

. Jim adv no MIL was on- no codes in the system- no malfunction w/ any of those ocs components was found
.the sve adv got in & out about 5x & had no issues- it worked fine- the cust was provided a copy of the TSB

6. he was very upset- claimed he was going to cb the BBB

. wir thanked Jim- asked for copy of ro to be faxed to wur- lim agreed

o L9 b —

~J

#++ PHONE LOG 03/31/2009 03:23 PM Ceniral Daylight Time SBowyer Action Type:Outgoing call
WTR S/W TODD @ BBB THIS DATE:

. adv of sve mgrs comments above

. oftered to compensate cust 1 car pmt [or mconvenience

- no faults w/ system- is working as designed

. Todd adv will s/w cust & gt back w/ wir soon

- wir thanked Todd

LA e i -

FATW BBB 43 IFNOCB BY THEN

A PHONE LOG 04/0172000 11:83 AM Central Davlizhi Time SBowyer Action Type:Outgoing el
TODD FROM BBB C/B WR:

s M R 201 hor of vour ailer

2. she wanix to sfw her hushand & will call me back

3. they are not happy wf that dir

4, wir thanked Todd for info

F/U W/ BBB 4/7 IFNOCB BY THEN

=% PHONE 1.0G 047062000 10:23 AM Cenral Pxaslight Time SBowyver Action Type:lncoming call

TODD @ BBB O3 WTR THIS DATL:

L. cust s on other line {wite} & 15 osking to go o a ditt dlv

2. wir adv will be involved if that is the case- asked For cust to notity wir of which dhe

3. Todd ady cust not happy w MIQOR- wanis to o 10 MIBO7- kelher kia

4. wir ach DIPSM visiting MINOT 28- 4 cost il By WM visin?

S.-went back 10 cust- Todd ady cust is busy 1his wecks will wait 1o hear next availability

6. wir adv will contact DPSM & check Tor next possible visit for M1007- may not know anytime soon

7. wilt notily cust/BBB when wir has that info- Todd thanked wir- will put case in pending statas for 30 doys & check inthen
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F/U W/ DPSM 4/17

*+2 NOTES 04/07/2009 07:45 AM Central Daylight Time SBowyer Action Type:Manager review

WTR RCVD VIA FAX FROM BBB 4/6:

1. BBB close letter

2. indicates agreement from MFR to arrange for a factory rep to meet w/cust @ Keller Kia in Grand Rapids. Ml
3. BBB will {fu w/in 30 days from date of close letter

*x% NOTFES 04/07/2009 07:47 AM Central Daylight Time SBowyer Action Type:E-mail rec.
DPSM EMAILED WTR THIS DATE:

1. dpsm is new to district

2. is starting to visit all ce06 dlrs to make initial comact

3. may not be till next monih to meer w/cust

WTR REPLIED:
1. will {fu w/dpsm towards end of the month

F/U W/ DPSM 4/23

sre PHONE LOG 04723,2009 09:39 AM Central Davlight Time SBowyer Action TyperUutgoing call
WTR S/W DPSM HEISER THIS DATE:

1. req'd PPSM nexi1 sched visit to Keller Kia

2. DPSM adv sending ftinerary 4/24- might be next week

3. wir ady will review once red & cb DPSM w/ any details

U Dpsya e

#25 NOTES 04242009 10:24 AM Central Daylight Time SBowyer Action Type:Managus review
WTR RCVD DPSM ITINERARY THIS DATE:
DRSM PO VISTE A007 3028

WTR EMAILED TODD (@ BBB:
1. dpsm avail 4128
2. plsash cust il this will work w mect we DPSM

=3 PHONE LOG 04 2772009 01:27 PM Central Daxlight Thme SBowser Action Tspelncoming call
TODD @ BRB OB WIR THIS DATE:

1.3 just called the cust for vou

2. they had a death in the Family & are not able 1o meet your rep lomorrow

3. just lee me know when your rep widh be there nexi & we will seschedule

-ow agiveds couba be up e D inosthonill nese visit

~

FAPWIDPSM S/
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% NOTES 05/06/2009 09:27 AM Central Daylight Time SBowyer Action Type:Manager review
REGION PHONE SYST DWN STARTING 5/5

COMMITMENT MOVED TO 5/14

**+% NOTES 05/14/2009 10:05 AM Central Daylight Time $Bowyer Action Type:Manager review
DPSM NOT SCHEDULED TO VISIT MI007 THIS WEEK

F/U W/ DPSM ITINERARY NLT 5/18

=e*x NOTES 05/18/2009 10:09 AM Central Daylight Time SBowyer Action Type:E-mail sent
WTR EMAILED TODD (& BBB:

1. DPSM on vacation tilt 5/26/09

2. no mfo on when DPSM will visit MI1007

3. will Fu w/ DPSM alies retim

F/U W/ DPSM 5/27

=% PHONE LOG 05/27/2609 01:26 PM Central Daylight Time SBowyer Action Type:Quigoing call
WTR S/W DPSM HEISER THIS DATE:

1. is DPSM soon 1o visit MI007?

2. DPSM adv yes. possibly next week- i will send my itinerary out this week or the beginning of next weck

F/U W/ DPSM FOR ITINERARY 6/1

FEENOTE S 6 6 2000 0000 AN Central P hieht fome SBoayvar Action Lype:l -neal sai
WTR EMAILED DPSM TUHIS DATL:

1. sec DPSM is a0 MIO22 end of this week

2. Possible visit 1o MIDO7? Or is this Toflowing week?

DPSM RESPONDEDR TO WIR:
Loall DPSM-DSMs in region mecting week of 6 8

FAU WDPSM [TINERARY 6'R

2 NOTES 06/09/2009 07:55 AM Central Daslight Time SBowyer Action Type:Manager review
[DPSM IN OFFICE WEEK OF o/R: 1°LT 6 1 |

e NOTES 0671 1/2009 07:53 AM Central Daylight Time SBowver Action Type:Manager review
WTR SENT EMALL TO DPSM:
1 plsadv when avail 1o visie miey7

2 NOTES 06/12/2009 08:43 AM Central Davlight Time SBowver Action Tyvpe:Manager review
DPSM EMAILED WTR BACK 6/1t:
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2. asked for wir to confurm if cust avail first

WTR REPLIED TO EMAIL:
1. asked what day DPSM would be avail specificaily

**x NOTES 06/12/2009 02:35 PM Central Daylight Time SBowyer Action Type:Manager review
DPSM EMAILED WTR BACK:

1. i am traveling to that dly MON afternoon

2. see tf cust is avail between 1-1:30

*¥¥ PHONE LOG 06/12/2009 02:37 PM Central Daylight Time SBowyer Action Type:Qutgoing call
WTR LVM FOR CUST & MAIN #:

1. DPSM avail early next week

2. pls cb wirif avail

3. gave wir direct & lov ¢b

CB CUST /18 IF NO CB BY THEN

#++ PHONE 1.0G 06/12/2009 03:05 PM Central Daylight Time SBowyer Action Type:Cutgoing cafl
MR. M FOR WTR:

{. retuiming vour cali

2.i got a letler stating that the same system needed a part replaced

3. 1 1ook i to MIDUS & they did the recall & it still doesn't work

4. call me back

WIIRCRBOEST

. . . . . .
1oahy renal was o napechio retlushy ol sear botiom to cisuie conedt sofivs are instaivld

2. cust agreed was incorrect. not o replace parts- undersiands

3.owtrespl OCS orr light is not MIL- 2/b warn lamp on drivers side is-

4. explained to cust if can key of T & on. & light goes out. is operating normally

Socust stated 3¢ during convo: ' just dont buy it i dont eare how iis designed. © dent belicve anvihime you sas. there is a problem”

6. wir s cust DPSM G AHO07 o MON- 15 cust avail

- cust adv is o far te drive. docsn't want 1o o that far- wants to mect rep for MIOOR iF possible
Cwir adv will cheek w/ DPSM ninerary & get back to cust

et sgreed

o~

L PHONE LOG 06122000 03:08 PM Central Davlight Time SBowyer Action Type:Owigoing call
WIR S W SV MGR HM o MIDOS:

1. adv enst recenmtly in for OCS retash

2. will be arvanging meeting w/ DPSM

3. Jim thanked wir for FY'L

SR NOTES 0604 2: 2009 05:09 PM Centrai Daylight Time SBowyer Action Type:Manager review
WTR DMAILED DPSMATEISER TIHS DATE:
L. cuxt reg 1o meet @ 08, not miQOR
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2. pls adv when you are avail

FrJ W/ DPSM 6/17

*** NOTES 06/17/2009 10:56 AM Central Daylight Time SBowyer Action Type:E-mail rec.
DPSM EMAILED WTR BACK
1. not planning on being to MIG0S for at teast 2 weeks

%% PHONE LOG 06/17/2009 11:08 AM Central Daylight Time SBowver Action Tvpe:Outgoing call
WTR LVM FOR CUST:

1. dpsim not 1o visit MI008 for approx 2 weeks

2. if cust still wishes for wir 1o sched visit w/ DPSM- pls ¢b

3. gave wir divect #

F/U W/ DPSM ITINERARY 7/3

*** NOTES 06/29/2009 07:16 AM Central Daylight Time SBowyer Action Type:Manager review
COMMITMENT MOVED TO /7
[!<For Internal Use Gnly

REGION OFFICE CLOSED 7/3 FOR HOLIDAY>!}

& NOTES 07/06/2009 07:35 AM Central Daylight Time SBowyver Action Type:Manager review
NO CB FROM CUST: CASE CLOSED PENDING FURTHER CUST CONTACT

HARD FILE IN PRIORITY NON-LEGAL CABINET v REGION




iKia Motois America
Consumer Aff4/Rs Department

Page | of 2
Last name t name VIN of 2007 SORENTQ 4X2 EX Case Number Mileage
kNDID73647 KI386033 300
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Case History Complaint Dealer

***¥ PHONE LOG 11/27/2007 03:47 PM US Mountam Siandard Time TShamburger

customer Albert called -

1 i liked the car and i went 10 the dir 10 get veh.

2 the dir took 6 1/2 hours to do paperwork

3. and the took some time for them 1o get the attermarkel alarm situation taken care of.

4 also the salesperson told me the dir has a serv dept open on Saturdays, but i found out they dont have tech working on
Saturdays. i felt i was mislead

5 i did pick up someone and he sat in the PASSengerside seat and he is 200 Ibs, and the A]Rbag light would not go off.

6 1t was stifl on like no one was sitting on the seat. so i teld thern if 1 can bring veh in on Saturday and they said they only have
Ford techs on Satorday no kia techs. so agaim im face with the same dilemma

7.and im so busy and now i have to take veh 10 dlr to have the veh chked.

witl states

1 apologize for the experience.

2 will make a note of your concern with dir.

3 they will have complaint iomorrow morming.

4 most dirs dont have a full staff on Saturdays. and s up the dir owner what tech’s he has avail on Saturdays.

5 advise cust 1o have 4 [Rbag tighn for PASScngersidc AIleg chk.

cust states

1 t know there is a dlr near me. but i dont like Kia Depot.
2 I will make time to take it back to Kearny Mesa Kia
wrt slates

1 catl back if vou need any asst. call ended

*E CASE CLOSE 11/27/2007 03:47 PM US Mountain Swandard Time TShamburger

FETPPHONTD EOG D e G 0 AT ANTES Nownaen Slaedand Trne AJudson Action Typehireoming cadi
Customer States:

I. The security svstem they put on wonld not shi off.

2. When | finished the paperwork the information was incorrect

3. Took 3 days lor the security system issie 10 be resolved,

4. PASSL‘HL_-crAthug Light was on.

5. Reaker does not bave 2 Kaorep there on Salurdia .

6. Received call from finance manager who wants me 1o sign some paperwork.

7. On my way o work and the TPMS light came on and the tire was flat.

S, Had to wait Tor an hour ad aChat] for readside and thei the poliee had 1o dispaich someone out W cuslomer.
9. Spoke to Stack at Kia who said she was a Ford Rep and advised her of the problem.

10. Lhave a vielation vn my plates for my other vehicle but T did not have the vehicke.

L1 T want this P/lSScngur ;4]Rbug__' coneeri taken care of,

Writer Statex:

Apologized for 1the problem.

. Dealers are indepeadently owned and operated.

Kin monitors how they conduct themscboes on e dails basis,

Cuatenngt can ke vednddo 1o iy Pt dtaies Bl subvi .

- Will document concernx abowt their dealer service department and lile a formal complaint.

- Writer cannot advise on the paperwork concern and should speak 10 a GM.

. Customer needs 10 speak to the GM ol the dealer abowt viofation on the previous vehicle that was traded in,
. Call KCA afier the vehicle has been taken into Kia dealer.

- Weiter will contact CA 198 and get information for the G,

W e e |9 —

Lo R ]




Kia Motors America

Consumer Aff4/Rs Department b .
age 2 ot 2

Last nanie First name VIN of 2007 SORENTO 4X2 EX Case Number Mileage

] N kNDID736475 [N K1386033 300
Del Mar., CA! Prod. Date:  11/22/06 Deater: CA198  Keamy Pearson Kia

Customer States:
t. Can you call me back and Icave the mformation on my VM?

Writer States:
L. Will calt cusiomer back on the alternate number to advise of the GM info as well as provide customer with case number.,

*** PHONE LOG t12/06/2007 09:58 AM US Mountain Standard Time AlJudson Action Type:Outgoing call
Writer called CA198 and operator states:

I. Doug Davis is the GM.

2. Scott Deviin is the Customer Service Manager.

Writer Stares:
1. May [ speak 10 the GM?

OPERATOR PLACED WRITER ON HOLD AND TRANSFERRED TO SCOTT DEVLIN WHO HANDLES CUSTOMER
SERVICE ISSUES.

Scott S Manager states:

1. SM and FM tried 1o contacl cusiomer yesterday to try and correct problems.

2. I have the customer cell phone number and will contact the customer.

3. Customer usually contacts GM or myself when we are gone for the day.

4, The traftic violation is out of our bands and is handled by the DMV,

5. We have processed all of the necessary paperwork for the other vehicle.

R PHONE LOG 12/06/2007 1H0:07 AM US Mountain Standard Time Aludson Action Type:Qutgoing call
Writer called customer and states:

1. Reiterated information lvean CS Manager Scott.

2 CAKO N afier customen tahes s chicle ino Kia dealer o 4 IRI-.I:_' Bgehie comcemn

J. Lave custonict case number fur referenen.

4, Should verify violation infarmation with DMV,

Customer States:

Lo Wit contact Michelin e Tire concern.
20 Will eall KCA after Frake the vehicle inte Kia dealer.

= CASLE CLOSLE 12706, 2007 §0:09 AM US Mountain Siandard Tinw Adudson

FEECASE CTL

¥ (LY - -

ISE QTR 2008 10:10 AM Pacific Davlight Time Kl an




Kia Motors America
Consumer Aff4IRs Department
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Last nante First name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
[ kNDIC735785 | KI502173 950
Nevada, MO‘ Prod. Date:  9/12/07 Dcaler: MO012  Roper Kia
Ca_S(.' ms'_oﬂ' Comp[aim nr-nA ,R A ccictan,e

ok PHONE LOG 09/22/2008 10:10 AM US Mountain Standard Ttme RChacon

*k Pl /2008 16:23 AM US Mountain Standard- Time RChacon Action Type:Incoming call
TATED:
1. TAM CALLING ABOUT AN ONGOING PROB WITH VEH

2. WE HAVE TAKEN VEH TO M0012 3 X'S FOR THE PASS AIRBAG LIGHT ON. EVEN IF SOMEONE IS SITTING
IN THE SEAT

3. KEVIN IN SALES @ DEALER SUGGESTED TO CALL YOU ABOUT THE PROB

4. AT THIS POINT IN TIME. WE DO NOT WANT THE VEH BACK, WE WANT IT REPALCED

51T HAS PUT US IN DANGER BEING A TRBAGS ARE NOT WORKING
6. THIS PAST FRIDAY. 2 SALES REPS DID SEE LIGHT ON WITH ME SITTING IN THE SEAT. AND THEY KEPT VEH
FOR DIAG. SO VEH IS THERE NOW

WRITER STATED:

I. 1 APOLOGIZE FOR THE PROBLEM

2. UPDATED CONTACT INFO. NO RECALLS

JCADVISED OF 560 BLW. 3760 R/S COVERAGE. AND 107100 PTW'S

4. W DO NOT ASSIST YOU WITH REPLACING VEH. THAT IS UP TO THE DEALER IF THEY WANT TO DO THAT
SCWHAT WECAN DO FOR YOU IS FOLLOW UP WITH DEALER TO ENSURF ALL KIA RFSOLIRCFS ARF HSFD TO
RESOLVE PROB

6. IF DEALER IS HAVING DIFFICULTY MAKING A PROP DIAG. OR REPA TR . THERE ARE OTHER KiA
RESOURCES THAT WE WILL INVOLVE TO ENSURF THIS GETS RESOLVED
TOUNITCATT DY ALER FOR MORE INTOL PEEAST HOLD

WRITTER CALLED MO0 2, SPOKE WITH ASSISTANT SVC MGR TIM WHO STATED:

1. 9/2/08 VEH CAME INTO US FROM SALES DEPT FOR AIRBAG LIGHT ON WHILE DRIVING
2OWEHIAD 2 PFCHS DRIVE VIFEL AND COULD NGT DUP THIE PROB

3OORDRVET CAME BACK IN TOR ATRBAG LIGIT ON.AGAIN WE COULD NOT DUP THI PROB. BUT PP
CONTACT TECH LINE WHO SUGGESTED WE DO A REFLASH. WHICH WE DD

192008 VEH CAME BACK IN FOR ATRBAG LIGHT

3. WE IAVE NO T BEEN ABLE 10 DUP THE PROB

6. THE CUSTOMIER 1S ON THF BORDER 1INF WFIGHT LIMIT

7. WE WILL CONTACT TECH LINE AGAIN. AND WILL ALSO BE CONTACTING MY DPSM TO ADVISE
SOTIF CUSTOMER 1S CURRENTLY IN A LONER VEH

WRITER STATER:
L THANKS FOR THE INFO

RETURNED TO CUSTOMER. AND STATED:

RLEVERAH I IRT O TRON ASSES TANT SV MGR T

ZPWILL CONTACT MY AREA REP TO ADVISE

3. ONCE THAVE MORE INFO. I WILL FOLLOW BACK UP WITH YQU
4, PROVIDED CASE i AND EXT %

CUSTOMFR STATFD:

VUOFTRARIL WL

L4




Kia Motois America

Consumer Aff4IRs Department Page 2 of 13

First name VIN of 2008 SORENTO LX 4X4 Case Number Mileage

I N kKnDIC735785 | K1502173 950

Nevada, M6- Prod. Date:  9/12/07 Dealer: MO0O12  Roper Kia

Last name

*** PHONE LOG 09/23/2008 09:02 AM US Mountain Standard Time RChacon Action Type:Inceming call
RCAA SBOWYER LEFT VM STATING:

1. LEFT CASE#

.1GOT A CALL FROM FIXED OPERATIONS MGR @ MOOI2

3. 1HAVE CONTACTED DPSM JROPER, AND HAVE INFO

4. PLEASE CALL BACK
5

. LEFT PHONE #_

™

*** PHONE LOG 09/23/2008 09:38 AM US Mountain Standard Time RChacon Action Type:Quigoing call
WRITER CALLED RCAA SBOWYLER. WHO STATED:
. THE DEALER PRINCIPAL JEFF FROST CALLED ME ABOUT THIS VEH

2. DEALER SAYS VEH HAS BEEN IN 3 X'S FOR THE ATRBAG LIGHT

3. THE DEALER SAYS THE SALESMAN SAW THE PROB HAPPEN, BUT SVC HAS NEVER BEEN ABLE TO DUP
4. THE DEALERSHIP HAS TRIED TO TRADE THE VEH OUT WITH ANOTHER. BUT THE CUSTOMER DID NOT
WANT TO

5. WE HAVE ADVISED DPSM JROPER CAN MEET WITH THE CUSTOMER ON 9/30/08 SO HE CAN ASSIST WITH
VERIFYING. AND RESOLVING PROB

0. THE CUSTOMER STATED THEY WERE UNABLE TO TAKE TIME OFF TO DO SO

7. ADVISE CUSTOMER IT WOQULD BE BEST TO HAVE DPSM INVOLVED SO THAT PROB CAN BE RESOLVED
8. IF THEY AGREE. SEND ME THE CASE. AND WILL HANDLE IT

9. 1IF THEY CANNOT. SET UP A COMMITMENT UP TO FOLLOW UP WITH THEM IN A WEEK TO SEE IF THEY
WOULD LIKE FURTHER ASSISTANCE

WRITER STATED:
1. 1 WILL ADVISE THE CUSTOMER
2. THANKS FOR THE INFO

=+ PHONE LOG 09/23/2008 09:57 AM US Mountain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER, LIVT VM STATING:

L PLEASE CAND BACK RFGARDING CAS)E

2.LEFT CONTACT INFO. AND CASLE #

#+* PHONE LOG 09/23/2008 10:02 AM US Mountain Standard Time DDailous Action Type:Incominy call
CUSTOMER STATES

L. INEED TO TALK T RANDY

WRITER STATES

I WILL SEE IF HE §5 AVAILABLE

2. IFHEISNOT. DO YOU WANT HIS VMAIL?

WRITER PUT CUSTOMER INTO RN sy

== PHONE LOG 09/2372008 §0:21 AM US Mountain Sandard Time RChacon Action Type:Incoming call
CUSTOMER LEFT VM STATING:




i<ia Motors America
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Page 3 0f 13

Last name First_name VIN of 2008 SORENTO LX 4X4 Case Number Miteage
[ ] kNDiC735785 TN K1502173 950
Nevada. MO- Prod. Date:  9/12/07 Dealer: MO012  Roper Kia

1. RETURNING YOUR CALL
2. you caN cALL ME BACK @ MY work ¢ [ EGNG

**+* PHONE LOG 09/23/2008 10:43 AM US Mountain Siandard Time RChacon Action Type:Outgoing call
WRITER CALLED CUSTOMER [IGGGGGGGGGGGGG—_ ;. \/ORK # AND STATED:

1. REITERATED INFO FROM ASSISTANT SVC MGR TIM

2. REITERATED INFO FROM RCAA SBOWYER

CUSTOMER STATED:

1. 1HAVE ONLY BEEN @ MY NEW JOB FOR 6 MONTHS. SO CANNOT TAKE TIME OFF

2.1 CAN TAKE VEH TO DEALER ON THE 30TH AFTER 6 PM

3.1 DONF UNDERSTAND WHAT THE PROB IS, THE LIGHT WILL COME ON WITH ME. MY SON. OR HUSBAND IN
THE SEAT

4. THE SALES DEPT HAS SEEN THE PROB HAPPEN

WRITER STATED:
1.1 APOLOGIZE FOR THE PROBLEM

2. IN ORDER FOR REPAJTR'S TO BE MADE. THE SVC DEPT WILL NEED TO DUP THE PROB. WHICH THEY HAVE
NOT BEEN ABLE TO DO

3. DO NOT BELIEVE AREA REP IS AVAILABLE AFTER 6 PM. BUT CAN LOOK INTO IT .

4. IF YOU CANNOT MAKE THIS APPT. WE CAN ARRANGE ANOTHER TIME. AND DAY THAT 1S GOOD FOR YOU
TO HAVE REP QUT

CUSTOMER STATLED:
1. TAM NOT HAPPY ABOUT THIS

=EEPHONE 1OG 00TV2008 10:46 AM US Mountain Standard Time RChacon Action Type:Oineome call
WRPTRCAELEIYPRONASBOWNEROPTEE VN ST VHINGS

1. REITERATED CUSTOMER CONCERNS

2. PLEASE CALL BACK TO ADVISE

CLEFT EXT #. AND CASE #

[P

“% PHONE LOG U9 242008 07:28 AM US Mountain Standurd Time RChacon Action Type:Incoming call

ROCAA SBOWYLER LEFT VM STATING:

SWEARETRYING TO WORK WITIHT CUSTOMIER

- SHE NEEDS WORK WITH US A LITTLE BEING WE ARE TRYING TO HELP

SSET UP N COMMITMENT TO FOLLOW UP WITIE CUSTOMER IN A COUPLE WEEKS TO SEE HOW THINGS ARE
AFCUSTOMER INDICATES LEGAL ACTION. OR LEMON LAW, YOU CAN SEND ME THE CASEk

CSANY QUESTIONS. CALL BACK

WL W 1 —

e COMMIT 0972472008 06:29 AM US Mountain Standard Time RChacon Action Type:Callback Required

w2 CASE CLOSE 09/24/2008 06:30 AM US Moumain Standard Time RChacon




Kia Motors America
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Page 4 of 13
First name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
] knpIc7357ss NG0B Ki502173 950
Prod. Date:  9/12/07 Dealer: MOO12 Roper Kia

**+ PHONE LOG 09/29/2008 12:59 PM US Mountain Standard Time RChacon Action Type:Tncoming call
BRANDON FISHER, ATTORNEY STATED:

1. FAM CALLING IN REGARDS TO TAMMY MARTINEZ'S 08 KIA THAT IS HAVING PROB'S

2. PLEASE CALL BACK

3. LEFT CASE #, AND PHONE # 417-448-5902

*** PHONE LOG 09/29/2008 01:03 PM US Mountain Standard Time RChacon Action Tvpe:Qutgoing call
WRITER CALLED RCAA SBOWYER. AND STATED:
1. ATTORNEY BRANDON FISHER HAS REQUESTED CALL BACK REGARDING CUSTOMER VEH

RCAA SBOWYER STATED:
1.1 WILL GET MORE INFO ON THIS, AND CALL YOU BACK

**+ PHONE LOG 09/29/2008 01:23 PM Pacific Daylight Time MHoukal Action Type:Incoming cali
RCAM called ATTY Fisher office: '

1} Left namel#
2)REQC/B
5) staied that ATTY contacied call cur: case will be handled by Kia regional olitce

RCAM F/U w/ ATTY 10-3

FE PHONFE 1.0G 09/20/2008 02:08 PM US Moontin Standard Tome RChacon Action Type:Incoming call
ROANSBOAWYTR PV VM SIATING:

1. WIEE WILL BE YAKING, AND WORKING CASE

2LIF YOU HAVE ANY QUESTIONS CALL BACK

=3 PHONE LOG 0930/2008 11:31 AM Cemral Daviight Frme SBawver Action Type:Quigomy call

WTR S W DIPSM ROPER THIS BATE:

1. DPSM ady husband & wife showed up 1o dir this morning

2 Veritied the OCS freht will re-illuminate after car terns on, & cust is siting in the seat

3. We verified that this same thing occurs in another sorento on the lot w/ the same interior

4. lLhe system is acting as designed

5. The dealer worked up a deal for $40 extra/ mon For an ex 30 pack sorento w/ leather that works just fine for them
6. The cust trned that offer down. i am handing 1his case vver 1o vou for further handbinge

WIR REVIEWED ABOVE W, ROAM THRS DA T WH T RE-REVEEW MW RCAM NLT 102

FEEUULITLD 003072008 FERT AN Cenmad Donichs Thos SPev s o tion TopoCallbaeh Reguined

AHEE DITARTLIT F O TAUIATITANG AT Cn TINAS Caen ] P bl 1 TP iines A b lnis Taiia e Vestec i lae e B




Kia Motors America
Consumer Aff4IRs Department

Page Sof i3
Last_name First name VIN of 2008 SORENTO LX 4X4 Case Number Mileape
[ knDpIC73578s N Ki502173 950

Nevada, MO- Prod. Date:  9/12/07 Dealer: MO012  Roper Kia

I. Req'd ¢/b 1o discuss status of case
2. Aware cust met w/ DPSM J Roper- pls o/b wir
3. Gave wr direct # for ¢/b

WTR TO CONTACT CUST NLT 10/7 IF NO C/B BY THAT DATE

*#+ PHONE LOG 10/03/2008 04:30 PM Central Daytight Time SBowyer Action Type:Incoming ¢all

MRS. I C/2 W TR THIS DATE:

1. Misscd your call

. WTr adv involved by DPSM & KCC- is cust retained by atty Brandon Fisher?

. Cust adv he works in my office. i work in a law office but no he isnt’

. Asked cust what KMA can do 1o help- aware cust met w/ DPSM & like veb did same thing- operating as designed

5. Cust adv would like money back. would never deal with anyone at KIA again. Jeff Frost told me i am not allowed to call sales
anyimore

6. L either want it fixed so i don't have 1o deal with this issue or i want my money back

7. Witr adv refund not an option at this point- will review w/ RCAM to determine best assist

8. Cust adv John Roper said he would switch the seat out. then we tried the other car & 1t did the same thing

9. C/s John Roper satd " there i3 a problem here. i don't know how 1o fix it, i will call my mgr in chicago & put it in his hands”
10. Adv will make RCAM aware of that so best assist can be determined- will update cast by end of next week

GNP N ]

3 NOTES 10/06/2008 08:59 AM Central Daylight Time SBowyer Action Type:Manager review
RCAM REQ REVIEW CASE W/ DPSM ROPER NLT 10/7

FEENOTLES 10°07/2008 11:20 AM Central Dayhight Time SBowyer Action Type:Meeting
WITR REVIEWED CASE W RCAMTIHIS DATT:

1. Instrecied o gather all d()CS (sabes & sve)
2. Possible FTR assist o be determned after recap created

R PHONE LOG 107072008 1124 AM Central Daylight Time SBowyer Aciion Tvpe:Qutgoing call
WTR LVM FOR SVC MGR STEVE (v ROPER KIA THIS DATE:

1. Reg'd ¢/b 1o req sve & sales d0CS

2 Gave wir direct # for ¢/b

WTR TO CONTACT DER NET 108 1P NO C:3 BY COB THIS DATE

=2 PHONE LOG [G/08. 2008 F1:17 AM Centrad Daylight Time SBowyer Action Type:Outgoing call
WITR S WOPERATOR ¢ ROPER KIA TEHHS DATL:

I Ashoa T sy THZE sloves upetaiot EL'lt.\i b e o fwaed IR ol s

2. Giwve wir direct 7 for o/b
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Last name First_name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
I e kNDIC73578 S| KI502173 950
Nevada. MO-— Prod. Date:  9/12/07 Dealer: MO012  Roper Kia

**% PHONE LOG 10/08/2008 01:46 PM Central Daylight Time SBowyer Action Type:Outgoing calt
WTR 5/W SVC MGR STEVE @ ROPER KIA THIS DATE: '

1. req'd scv d0CS

2. Steve adv he will get those to wir asap

STEVE XFER'D WTR TO LESLIE IN SALES:

1. Req'd sales dOCS from leslie
2. Gave wir divect fax #
3. Leslie adv will do this for you soon

WTR TO CONTACT DLR NLT 10710 it NG DOCS RCVD

**% NOTES 10/08/2008 04:20 PM Central Daylight Time SBowyer Action Type:Facsimile rec.
CRCA RCVD VIA FAX THIS DATE FROM ROPER KIA

t.sales dOCS

INFO ADDED TO HARD FILE--STILL WAITING ON svC DOCS

*=#ENOTES 10/09/2008 02:23 PM US Mountain Standard Time JHirshlield Aciion Type:Manager review

| For Internal Use Only

Tread A leag review --JH=!|

SR PHONE LOG 10 By 2008 09250 AN Conual Day ignt e sBowyer Action byperUunigoing call
WTR S/W WARRANTY ADMIN 7 (v« ROPER KiA TINS DATE:

Loreg'd status ol sve dOCS
2. Warr admin adv will get thoxe for you i did fax the sales JOCS

3wt ady sales dOCS roevd. need sve t|0CS

WTR TO F/U W/ DLR NLT 10713 1F NO DOCS ROVD BY COB THIS DA'TE

R NOTES 10/10/2008 01:11 PM Cenmtral Davlhight Time SBowver Action Tvpe:Facsimile rec,
WTR ROVI) VIA FAX FROM ROPER KIA THIS DATE:
boros

INFO ADDED TO HARB FILE TIHS DATE FOR RECAP COMPLETION

FEENOTES 107102008 01:41 PM Central Daylight Time SBowyer Action Fype:Meeting
WTR COMPLETED RECAP & ADDED TO HARID FILE THIS DATE
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Last_name First name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
I N knpic735785 TN KIS02173 950
Nevada, MO Prod. Date:  0/12/07 Dealer: MOO12 _Roper Kia

#** PHONE 1.OG £0/13/2008 04:21 PM Cenual Daylight Time SBowyer Action Type:Outgoing call
wTr s'W MRS. [ s - 1E: '

1. wir reviewed case w/ mgr- mgr in contact w/ corporate

2. once update revd, will ¢/b cust to adv of next option

3. cust adv " what option, what is the option?"

4. adv cust not sure until MGR informs what is going to be done

5. thanked cust for their patience

cust ended call on wir

**% NOTES 10/13/2008 04:22 PM Central Daylight Time SBowyer Action Type:Meeting
WTR TO F/U W/ RCAM NLT 10/15

*** NOTES 10/15/2008 08:08 AM Central Daylight Time SBowyer Action Type:Meeting
WTR REVIEWED CASE W/ RCAM 10/14:
1. adv 10 contact dir re: version of reflash tool

WTR TO CONTACT DLR NLT 10/15

..... .

“ PHONE LOG E0/§5:2008 09:17 AM Central Daylight Time SBowyer Aciion Type:Quigoing call
WTR S/W OPERATOR NICOLE @ ROPER KIA THIS DATE:

I. Nicolc adv Steve (sm) not answering his phone

2. will relay msg 10 him w/ your # to have him ¢/b

3. gave wir direct # 10 nicole

¥ PHONE LOG LW/15/2008 U2:07 PM Central Daylight lime SBowyer Action Hype:Qutgoing call
WTR SW SVC MGR STEVE (w ROPER KIA THIS DATE:

Loreg'd 1o know which version dles’ reflash ool is

2o5teve provided wir readiog ot of Tabed on tool--- ks version 6 tool{corect version)

JOWTR adv will Mo on what KMA wishes 1o do & will update steve

FEENOTES 107172008 02174 PM Cuantral Daylight Time SBuw ver Action Typeidanager revien
WITR REVIEWED CASE W/ RCAM MAH THIS DATE:

Lo~ dpsm Lockwood- recommend r&r xeat bottom

20 REOAM adh that PDC has correct <ent bonoms avail

FEREPHONE 1O T 008 0793 PV Cenrral nn_\'ﬁs_'hl Time Ql%n\\‘\‘g‘r Action 'l'_\'!‘u"ﬂnlr_'nin:’ rall
WTR S.W DPSM LOCKWOOD THIS DATE:
1. DPSM adv just et thix div 1oday. won't be up there Gl about 3 or 4 weeks from now

20 the dily wont have aproblem ordering a scat bottom. i don't mind mecting w, 1he cus

3. suggested wir have dir order seal botiom., & send email 1o DPSM when cust going in for repAIR




Kia Motors Anierica
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First name VIN of 2008 SORENTO LX 4X4 Case Number Mileage
knDIC735785 | K1502173 950

Nevada, MO- Prod. Date:  ¥12/07 Deater: MOO12  Roper Kia

WTR TO CONTACT CUSTNLT 10/20

*** PHONE LOG 10/20/2008 08:32 AM Ceniral Daylight Time SBowver Action Type:Incoming calt
MRS R B v 1) JUsT AFTER COB 1017

1. calling for update

2. wir adv of above convo w/ DPSM Lockwood

3. KMA would like to have seat bottom @i dlr before cust arrives for repAIR
4. Will keep cust up to date on when part comes in so cust can arrange to bring veh in

5. Cust req'd wir find out how long repAdR wilk 1ake. il veh can be done quickly or not

0. Wtr adv is best for cust to be present during p/u of veh for testing of OCS- vill call sve mgr & req’ above info
7. will update cust soon

WTR TO CONTACT PLR NLT 10/21

Bt PHONLE LOG 10/21/2008 09:48 AM Ceniral Daylight Time SBowyer Action Type:Quigoing call
WTR S/W SVC MGR STEVE (i ROPER KIA THIS DATE:

1. adv of DPSM & KIMA req tor dir to order new seat bottom

2. when parts in, & appt set w/ cusl. pls inform wir for flu

3. need sve mygr to verily ocCs operation w/ cust before releasing vehicle
. cust req'd to know how long repA[R will take- if they should wait Tor the car or not

. Steve adv i will take at feast 2 howrs. @t is an extensive repA IR- we can put her in a renfal.
. wir adv steve 10 sfw DPSM LOCKWOOD on that issue
. Steve adv has wir's #- should order part 10/23. next order is due 10/27- should get it in then

~] o A

WIR MO CONTACTDIR NE L 2R FOR T E e\ Pl

08 PHONLE LOG 10:28/2008 09:24 AM Central Daylight Time SBowyer Action Type:Qutgoing call
WTR S/W SVC MGR STEVE @ ROPER KA THIS DATE:

1. hiax pant arrived?

Zosteve ady nos i will cheek ino why & pet back o v

3. thanked steve

HEE PHONE LOG 10/28/2008 10:49 AM Centra! Dayvlizht Fime SBowyer Action Type:Incoming cait
SVC MGR STEVE @ MOO012 LVM FOR WTR TS DATE:

b, seems there i none of these pans avail inahe usa

2ot wikl eall DPSM lockwood 10 et him know

- et me know il vou need amvithing clse

-
S

FEENOTES 102292008 U009 AM Central Danlivhe ime SBowyer Action Type: Meeting
WIR TOFU MW, DLRNLT T3 FOR U P L

FEENOTES 1O3172008 1135 AM Conral Daalizht Time SBowyver Action TyperMeeting

AU IR T A C AAA R DR A TYTE O A
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Last name First_name VIN of 2008 SORENTG LX 4X4 Case Number Mileape
knpic73578s NGB K1502173 950

Nevada, MO! Prod. Date:  9/12/07 Dealer: MOO12  Roper Kia

WTR TO F/U W/ DLR NLT 11/6 FOR UPDATE

*** PHONE 1L.OG 11/06/2008 12:17 PM Central Daylight Time SBowyer Action Type:Outgoing call
WTR 5/W SVC MGR STEVE @ ROPER KIA THIS DATE:

1. following up on situation

2. sieve adv s/w dpsm Lockwood- still waiting on part

3. he is going to sec if it can be sped up

4. witr thanked steve

WTR 5/W DPSM LOCKWOOD THIS DATE:
1. adv witl email J. Winneger (@ PDC for update
2. dpsm adv that i< a good idea

3. adv will copy dpsm on email

% NOTES 11/06/2008 12:21 PM Central Daylight Time SBowyer Action Type:E-mail sent
WTR EMAILED WIZ PDC LWINIGER THIS DATE:

I. req’'d update on bio part

2. gave part #. order # & dlr code

WTR TO F/U W/ JON NLT 11/11 IF NO RESPONSE BY THEN

*EENOTES 11/10/2008 03:44 PM Central Daylight Time SBowyer Action Type:E-mail rec.
WTR RCVD EMALL UPDATE FROM PDC L WININGER 1 1/7:
L. post should be (o dir next week. is currently (@ calitornia PDC

FHUPHONE Lo FE T 2008 0300 PV Cemrat DanJisghn Time SBowser vetion Type-futreoing el
MRS,

i roper catled me saying the parl was in

2. call me back wo walk about this @ 417-321-3884

T PHONE 1OG 111072008 04:36 PM Comral Davlight Time SBow ver Action Ty peiOutgoing call

wiIrR C/B MRS, )

1. how can wir help

2. custady dlr wants me 1o bring ihe car in

3.1 wilt have 1o 1ake time of T of work to do that

4. can my husband drop it oft 1the night bd. get something 10 drive. & then come back the next day @ Opin?

5.war adv will call dpsm for remal req. sve mgr will have to be ok w/ tate night meeting- cust herself needs 1o be preseat to verly
seat is working

. w il get back w cost- cust ady div has day avai) for TH12- will not schedule until hears front wir

FEEPHONE TOG 3 I0°2008 04:24 PM Central Davlight Time SBowyer Action Type:Outgoing eall
WIR TAVM FOR DPSM L OCKWOOR THIS DATI
Lopart ing dir s appr avail lfor wed

2. cust wishes for rental for nught bd dropei™, then come back next day (@ 6pm 1o verily repA IR wi Mis.
3. pl<efb wir to confirm this is ok, dIr previously said they would put cust in remal
4. left wir direct 7
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Last_ name First pame VIN of 2008 SORENTO LX 4X4 Case Number Mileage

] I knDIC735785 N K1502173 950
Nevada, MO ! Prod. Date:  9/12/07 Dealer: MOO12 Roper Kia

WTR TO F/U W/ DPSM NLT t1/11

**+% PHONE LOG 1 1/10/2008 05:37 PM Central Daylight Time SBowyer Action Type:Outgoing call
DPSM C/B WTR THIS DATE: o

1. i have no problem w/ the cust suggestion

2. the dIr sve mgr Steve has to be ok with tha fate of a meeting

3.if he can't do that, let me know. i will talk 10 him

4. wtr thanked dpsm for ¢/b

WTR TO C/B DLR NLT 11/11

**¥ PHONE LOG 11/11/2008 11:22 AM Central Daylight Time SBowyer Action Type:Outgoing call
WTR 5/W SVC MGR STEVE (@ ROPER KIA THIS DATE:

1. adv of cust req- DPSM approved rental

2_dlr will have to agree 10 meel cust that late

3. Mrs,-weds lo be present 1o verify seat is operating correctly

4. Steve adv he would call her & discuss this. will call wir back

&+ PHONE LOG 11/11/2008 05:30 PM Centrat Davlight Time SBowver Action Type:Incoming call
CUST LLVM FOR WTR THIS DATE:

L. revd a call from Steve @ the dir

2. 1 need to know what 1 need 10 do

3. call mc back

EEEPHONE FOG L E 2008 0338 PV Comrd Bras el Tine SBowaer Sction Frpes§ lotgeing call
wir csvrs. s oA

. sve myr aware of auth for vemal

. cust net clear that steve is it Service dpt- wiv clarificd a sve concern s deatt we only i the sve dpt
- Steve bushnel! is the sve mgr- s/w him Lo make an appt

. cust is ok to drop of U veh tw night b4 for alt rrans 1o be provided

. cust thanked wir

e W P =

(=]

WTR TO F/U W/ DLR NLT 11713 FOR APPT UPDATE

*** PHONL LOG 11/13/2008 10:38 AM Central Daylight Fime SBowyer Action Type:Culgoing call
WTR S/W SVC MGR STEVE (@ ROPER KIA THIS DATIE:

. following up

- Steve ady cust dropped o veh fass night

e have installed she complete assy as divecied

- we flashed it w/the new tool 10 make suve it had the right sofiware

. they are coming in around 5:30 tonteht fr pru

el | —

d=

n

WITR TO F/U W/ STEVE NLT 11714

#E PHONE LOG 11/14/2008 11:03 AM Central Daylight Time SBowver Action Type:Quigomy calt
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Last name First name VIN of 2008 SORENTO LX 4X4 Case Number Mileage

] ] knouc73s57ss G K1502173 950

Nevada. MO- Prod. Date:  9/12/07 Dealer: MO012  Roper Kia

WTR S/W SA TIM @ ROPER KIA THIS DATE:

i. follow up on visit fast night

2. Tim adv he met w/ cust’s

3. she sat in the seat & it worked properly

4. she said before that it was when they would be driving & she would move around in the seat that it would happen
5. we will see how it goes

WTR TO F/J W/ CUSTNLT 11/17

*** PHONE LOG 11/18/2008 03:49 PM Central Daylight Time SBowyer Action Type:Qutgoing call
WTR LVM FOR CUST & I T+ 15 DATE:

1. req'd c/b- checking on veh status

2. gave wir # for c/b

WIR TO F/U W/ CUSTNLT 11/21 [FNO C/B RCVD BY THEN

*** PHONE LOG 11/25/2008 02:17 PM Central Daylight Time SBowyer Action Type:Outgoing call
WTR LVM FOR CUST @ I 'S DA TE:

1. req'd ¢/b- checking on veh status

2. gave wir # for ¢/b

WTR TO FAFW/CUST NLT 1272 1F NO C/B RCVID BY THEN

% PHONE LOG 12/02/2008 02:05 PM Central Daylight Time SBowyer Action Type:Outgoing cail
WTR LVM FOR CUST ¢ [N 71115 DA TE:

Loreq'd ofb- ehecking on veh stalus

2 emewwr " fare b

Lol be closiog case perding lher vonnag

EECOMMIT 12°02/2008 02:07 PM Central Daylight Time SBowyer Action Type:Catiback Required

**ENOTES 12/02/200R 05:00 PM Central Daylight Time SBowyer Action Type:Correspandence sei

WTR GENERATED & SENT UTC VIA REG MAIL TO CUST THIS DATE

FEEFULFILL F2/02:2008 03:07 PM Centeal Daylight Time SBow yer Action Type:€Calback Regquired

T PERONE LOO 1202 2 0307 PALC eniead Day bigin bune 3Bowaer Action Dype:ngommy can
{prior 1o closing case & sendine LITCY WTR RCVD VM FROM ATTY BRANDON FISCHER THIS DATFE:
1. Lam helping out Mrs| . xhe is a friend of mine here in Nevada
2. She revd your vim saying il she doesn't cull yvou that vou would be closing the case

. the problem is still happening & i need vou to call me back

-
Al
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Last_name First_name VIN of 2008 SORENTO LX 4X4 Case Number  Mileage
e I KNDIC73578 S| K1502173 950
Ncvada. M(_ Prod. Date:  9/12/07 Dealer: MOCG12  Roper Kia

*** NOTES 12/02/2008 05:20 PM Central Daylight Time SBowyer Action Type:Meeting
WTR TO C/B ATTY BRANDON FISCHER 12/3

UTC SENT THIS DATE

*** PHONE LOG 12/03/2008 12:58 PM Cenual Daylight Time SBowyer Action Type:Outgoing call
WTR LVM FOR ATTY BRANDON FISHER THIS DATE:

1. revd vm- is atty representing cutst?

2. il s0. need formal letter of representation sent to KMA Corporate

3. tlu w/ cust was to ensure no further concerns existed atier last repAIR. after 3vms. revd no cb from cust
4. can ¢/b wtr if need 10, provided wir #: VM MACHINE CUTOFF WTR @ END OF MSG

wir to close case pending cust/atty cb nit 12/5

*** NOTES 12/05/2008 10:22 AM Central Daylight Time SBowyer Action Type:Meeting
WTR CLOSING CASE PENDING C/B FROM CUST/ATTY

HARD FILE LOCATED IN NON-PRIORITY CABINET (@ REGION

*** CASE CLOSE 12/05/2008 10:24 AM Central Daylight Time SRowver

""" NOTES T2 E2 2008 0324 P Central Davhghy Tone SBoscooer Scen el aesimile rec,
WITR ROCVD ADL FROM FISHER LAW FIRM VIA FAX TiHS DATE:

1. Per atty: cusi have the same PASScnger a/b problem.

2. Has had at teast 4 atterpts to repA TR the issue

3. Any believes veh is presumed 1o be defective under Missouri Statute

AL in i satedy issue- feels is best 1o retwn this vehicke & pet o relamd of e cust money
WTR ADDED ADL TO HARD FILE THIS DATE

8 NOTES 12/15/2008 08:40 AM Central Daylight Time SBowyver Action Type:Manager review
WER TO REVIEW W/ RCAM 1215

¥ NOTES 12/16/2008 08:33 AM Central Daylight Time SBowyer Action Type:Manager review
PER RCAM- WTR CREATED NEW CASE FOR AL

SEEONLY K

¥+ NOTES 12/16/2008 08:34 AM Ceniral Davlight Time SBowver Action Tvpe:Manager review
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*+¥ CASE CTOSF 12116/2008 0R:3% AM Central Daviisht Time SRowver




Kia Motors America
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Last_name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage
] kNDiD73588 s K1470251 200
Graniie City. ILINIIIN Prod. Date:  6/11/07 Dealer: MO017  Suntrup Kia
Case History Complaint Design
*** PHONE LOG 07/10/2008 08:30 AM US Mouniain Standard Time RBriones-
Customer (Ms -} Stated:

I. My boyfriend and I both bought Kia vehicles.

0

I bought an Optima and my AIR bag light works fine,

3. He bought this Sorento, and | am the PASSenger in i car most of the time.,
4. Just feel this is a safety issue.

3. Ihave even taken the vehicle over the dealer at least once myself.

6. Vehicle is in the dealer today.

7 We are hearing different numbers for the threshold weight Tor the light to go off.
8. They have told us from 80 Ibs to 180 lbs. at difforent times.

9. lweight30 lbs.

10. Can you tell me what the weighi limit is?

Writer Stated:
Apologized for prob.
Scat behts are still customer’s primary restraints,

AIR bags just designed to deploy in small number of situations.
Weight limit is around 120 |bs. | believe,

We are here (o assist with warr repAle.
6. Can follow up with sve dept and see if there is any assistance we can provide.

=% PHONE LOG 07/11/2008 12:24 PM LIS Mountain Standard Time RBriones Action Type:Incoming call
Writer called MOD17 and Mike in sve stated:

1. Customer brought vehicle in with problem with PASScngerAlR bag light.

2. Ascustomer came hack. 1 went on ride with him,

o baerthmg was showing that- e was operaim = s dosiengld,

4. Iowever, when | went on ride the light did come on while | was sising in the seat.
5. Hoven't contact John Roper {DPSM}) vet. but will definitely hove 10 get him involved,

Writer S1ated:
b Thamks For the info.

T PHONE. LOG 07112008 02:27 PM US Mounain Standied Tinie RBriones Action Type:Quigoing call
Writer called DPSM. and stated:

| Advised of customer vehicle and problem.

2. Spoke with Mike at dealer,

3 e was supposed to be cantacting you on this.

PPSM. tohn Roper strted:

1. Justtalked to him,

2. e didnt mention is.

3. Bealer does have the wol o reflash the comprer.
4. Wil cadi deader soday v monday

Writer Siated:
b, Thanks for the help.
2. Just wanted to intervene a.s.ap. with this brand new car.

i
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Last name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage
[ [ kNDID735885 G0N K 1470251 200
Granite City. IL [ Prod. Date:_ 0/11/07 Dealer: MOG17__ Suntrup Kia

*** PHONE LOG 07/15/2008 09:28 AM US Mountain Standard Time RBriones Action Type:Outgoing call
Writer called MOO17 and left mssp for Mike in sve stated:
1. Gave writer's name 800 number. and ext number.

2. Please call back.

*** PHONL LOG 07/15/2008 11:54 AM US Mountaimn Standard Time RBriones Action Type:Incoming call
MOO17 called and Mike in sve stated:

1. Justreturning your call.

2. Should be able o reach me back till 4pm.

4, Give me a call back.

**#* PHONE LOG 07/16/2008 09:21 AM US Mountain Standard Time RBriones Action Type:Quigoing cail
Writer called MOOL 7 and stated:

1. Adv of customer name and vehicle.

2. lust checking on information.

Mike in svc stated:

1. Yes. we have 1ool for re {lash.

2. Just didn't know that sofiware was already downloaded.
3. Have called customer and he 15 coming in next week.
4. We will gei him 1aken care of.

Writer Stated:

1. Thanks for the inio,

FEREPHONE [ OG 077162008 09:23 AM 'S Mountain Siandard Time RBriones Action Pvpefhneeing call
Worpes el cestorer iod 2ol pooaswer ot ansnening grchie a1 momber siven.

*** PHONE LOG 0771772008 09:26 AM US Mountain Standard Time RBriones Action Type:Quigoing call

Writer cated costomer and gol ne answer o anwering machine al mmber given.

5% PHONE LOG 07/22/2008 12:13 PM US Mountain Siandard Time RBriones Action Type:Oueoing call
Wreiter catled customer and gol 5o ansaer or anwering, machine wt namber given.

FEENOFES 07 22 2008 12: 14 PM US Mauntain Stmdard Thime R Briones Action Tyvpe:Manager review
call e detter sent. )

=% CASE CLOSE 077222008 12:14 PM U'S Mountain Standard Time RBriones

closed pending customer call back,

FEEPHONE LOG 07302008 08:12 AM US Mountain Standard Time Klohnson Action Type:lncoming call
Customer stated:
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Last_name First name VIN of 2008 SORENTOQ LX 4X2 Case Number Mileage
I ] knDID7358%5 G K1470251 200
Granite City, L _ Prod. Date:  6/11/07 Dealer: MO017  Suntrup Kia
Writer stated:

1 - Call dIr and make appt to have repAIR done

Customer siated:
1 - Thank you.

**% CASE CLOSE 07/30/2008 08:13 AM US Mountain Standard Time KJohnson

*** CASE CLOSE 10/08/2008 06:45 AM US Mountain Standard Time TMorales
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Page 1 of 10
Last name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileape
] ] knDiD735585 N K 1562265 19,500
Antioch. CA N Prod. Date:  6/22/07 Dealer; CA224 Dublin Kia
C__S_e__l!is“)[! Comp]ail“ ppnA I” Accictanrs

*** PHONE LOG 03/09/2609 02:3% PM US Mountain Standard Time LColema Action Type:Incoming call
Cust states;

1. Purchased veh 3 wks ago.

2. Had several concerns with veh, CEL, ESC light & a vibration.

3. Dir took care of the concerns except for the vibration.

4. There is a vibration coming from underneath the veh at about 55 - 60 MPH.

5. The vibration comes up thru the seats & the steering wheel causing 2 pulsation in the interior.

6. It will smooth out above 60 MPH.

7. Srv adv Marlo states on the RO that enly felt the normal Sorenlo vibration.

8. Srv adv state this is normal for Kias because they do wot have a lot of insulation between the floor & the drive train.
9. But [ do not feel this is a normal vibration.

0. | went on a short trip last week & felt the vibration. it was very uncomfortable.

1. Also the ESC light came back on but went off.

12. 1 am wondering if the ESC light has anything 10 do with the vibration.

Writer states:

I. Updated. no recalls,

2. Apologized tor the concerns.

3. Writer is not aware ol a normal vibration in the Sorento,

4. Writer will need to speak with the dlr.

5. Not technically trained. so do not know if the ESC would be a part of the vibration.
6. Writer will speak with dir & with Kia rep.

Writer put cust on hokd & called Thomason Kia. left VM message Tor siv mgr Robert requesting calt back.

Writer went hack to cust & stated:

1. Had 10 leave srv mgr a message.

2. Writer will speak with srv mgr & if necessary the Kia area rep.
3. Will call cust back when have more inlormation.

4. Provided case number & writer's contact infh.

FEFPHONE LOG 03/11/2000 09:28 AM 'S Mountain Standard Time LColema Action Type:lnconing call
Cust states: :

L. Spoke 1o writer vesterday.

2 Has writer spoken with dir ver!

Writer states:
1. Hanve not recetved cabl back rom srv mgr
2. Will call dir now,

Writer put cust on hold & called Thomason Kia. spoke with srv mar Robert & stated:
1. Adv of cust ealt,

2. Ady ol cust comments about what sev ady told i abowt Kin vehs & msubition.
3. Ay cust stares vibeation is realtty bad,

Sev mygr states:

P DPonot helieve apv ads inbd cust that aban Kine

2. Maybe cust has aever driven a SUV before.

3. RO states the vibration is a normal vibration for this veh,

4. Bu i eust feels the vibration is sonwething clae. then Tave cust needs o bring veh bach.
3OWill west drive veh,

¢




Kia Motoirs America

Consumer AffA/Rs Department Page 2 of 10

Last name First name VIN of 2008 SORENTO LX 4X2 Case Number Mileage

[ [ kNDID735585 | EGEGIB K 1562265 19,500
Antioch. CA- Prod. Date:  (/22/07 Dealer: CA224  Dublin Kia

6. As to the ESC light coming on. that will happen when the ESC is working correctly in a situation where more traction is
needed.

Writer states;
1. Will have cust schedule appt.

Writer went back to cust & stated:

1. Adv of srv mgr information.

2. Adv cust to schedule appt with dir & call writer back with appt date.
3. Cust will need 1o 1est drive veh with srv mgr or tech.

4. Writer will follow up.

Cuslt stales:
1. Wil call dir to schedute appt & wilt cail writer back.

**#* CASE CLOSE 03/11/2009 09:29 AM US Mountain Standard Time LColema
Closing case pending cust call back with appt date.

*** PHONE LOG 03/23/2009 08:38 AM US Mountain Standard Time LColema Action Type:incoming call
Writer received VM message from cust stating:

b Took veh back to div on Thursday.

2. DIy has decided there i< a vibration.

3. And they are replacing Lthe drive shaft.

4, Provided case number.

3. Please call me back so [ can update writer.

FEEPHONI L OG O3I232009 01:30 PAM U'S Moumain Standard Time [ Colema Actieon Typezincaming call
Cust states -

I. Dr called.

2. Drive shalt s in,

3. Have appt 1or Wednesday to have drive shali replaced.

4. Now Fam alse having o problem with the veh bucking when L am going up a hilk.

5. Prokd the dir abvoun this & he wld e this is normal & §nced 10 down shif,

6. Fhis does ot seem right 1o me.

Writer states:

i. Have not heard that cust would have down shilt the veh when going up a hili,
2. Writer will Tollow up with dlr & with the Kia rep.

3. Will call cusit back when have more information.

FEENOTES 03 23°2000 0145 P E'S Mounzin Standard Time EColema Action Type:Manager review
Writer adding notes from call from cust. cust stated:

Lo dn danaary |was charged Tor some adjustments,

2050l do pot undersiand wlat thar was abouw,

Writer sinled:
Lo Weiter will speak with dbv about that alkso.
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*** PHONE LOG 03/25/2009 09:23 AM US Mountain Standard Time 1.Colema Action Type:incoming catl
Writer called Thomason Kia left VM message for srv mgr Robert requesting call back

*** PHONE LOG 03/25/2009 12:53 PM US Mountain Standard Time LColema Action Type:lncoming call
Cust states:

- Just lelt dirshp with the veh,

. DIr installed new drive shafi.

. RO states veh no longer has vibration.

- But on way hame started feeling same vibration,

- And there is pulsating noise on the inside.

. This happens afier 50 MPH.

- And dlr is still saying the bucking when going up a hill is normal.

8. ] want a Kia rep to inspect my veh.

LB G o —

-

Wriler states:

1. Apologized.

2. Writer was waiting for a calt back from the srv mgr a1 dirshp.
3. Writer will call Kia rep for further assistance,

4. Will call cust back when have more information.

¥ PHONE LOG 03/25/2009 12:59 PM US Mountain Standard Time LColema Action Type:Ouigoing call
Writer called DPSM DBrown, left VM message requesting call back.

% EMAIL QUT _ L.Colema Action Type:External email
Send 10 DBrownga kiausa.com]
Tinda oxt 45038

I. Cust feels vibration afier 50 MPH. feels it in the stecring wheel. seats & floor hoards.
2. Also hears pubsation,

- Cusit states the veh will buck going up a hill & has a shifting concern.

. Cust states the divshp has told him that is normal.

- D vepluced drive shaft today. but cust still baving same concerns.

Cust reguesting Kk rep involvement,

[Py}

Y

-

You have been semt a Kia Consumer Assistance Case for vourreference and action as mayv be noted in the Case, 11t has heen

sent 1o you in error. please notify the Kia Consumer AFALRs Dept. al 949.468.4610 AND defele this email.

The attached Case i the exclusive property of Kia Motors Amevica and iz a Confidemial And Proprictary document. Nt is not to be
disiributed or disseminated 1o any thivd party without the expross written consent of Kia Motors America.

- - File Anachment: wcopubsiClawifyOBECA  Auachments SendHistorys( ase KI362263 LColema_03-23-20091 34935 doc.~

COHONE LUG U3 252009 4201 PATUS Mountan Standard §ime Byabin awtion Fypodncmng e
DPSM DBROWN ADVISED:
I.CAN YOU TELL LINDA THAT I WILL BE AT THE DR ON FRIDAY SO ¥ THE CUST WOULD LIKE ME TO DRIVE
THE VEH TO MAKE A DETERMINATION 1 CAN DO THAT
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2. ALSO LINDA EMAILED ME AT THE WRONG EMAIL ADDRESS. 1 WAS FORWARDED HER EMAIL SO IF YOU
CAN LET HER KNOW | WOULD APPRECIATE THAT

WRITER ADVISED:
1. OK THANKS I'LL LET HER KNOW

*+* PHONE LOG 03/26/2009 09:33 AM US Mountain Standard Time LColema Action Type:Incoming call
Writer received VM message from cust stating:
1. Please call me back.

*** PHONE LOG 03/26/2009 69:33 AM US Mountain Standard Time LColema Action Type:Quigoing call
Writer called DPSM DBrown. left VM message requesting call back:
t. What 1ime tomorrow?

#+ EMAIL OUT _ LColema Action Type:External email
Send to:] DABrown kiausa.com]
Linda ext 45038

1. Cust can have veh at dirshp.
2. Needs to know what time”?

You have been sent a Kia Consumer Assistance Case for your reference and action as may be noted in the Case. 1 it has been

sent e you i error, please nulily the Kia Consumer AtAIR Dept. at 9494684619 AND delete this emaid.

The autached Case is the exclusive propenty of Kia Motors America and is a Confidential And Proprietary decument. It is not 10 be
distriburted or disseminated to any thivd party without the express writien consent of Kia Motors America.

<<Fite Attachment: Yeopubs\ClarifyOBNCA_Anachment\SendHistory\Case K1562265 1.Colema 03-26-2004102450.doc>>

FEF PHONI LOG 05726 2069 10:314 AM US Mountain Standard Time 1.Colema Action Fypeilncoming call
PPSM DBrown states:

1. Have cust bring veh inoat 1O AM.

2. I cust can't make i please call me back.,

== PHONE LOG 03/26°2009 E0:16 AM US Mountain Standard Time LColema Action !_H)L Quipoing call
Writer called cust, spoke with Mrs. [ socq:

L Ady Kiarep will be ae dlishp iomorrow.

20 Wames veh there ar 1O AM so he con test diive i

Cust s1ates:
1. Ve will be there,

Writer states:
[ Will fotlow tp tomarrow with rep & cust.
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=** PHONE LOG 03/31/2009 §1:52 PM US Mountain Standard Time LColema Action Type:Incoming call
Writer calted DPSM DABrown & stated:
I. Adv of reason for call.

DPSM states:

I. There is a vibration. S

2. There is something wrong with the veh.

3. Just spoke with the dir.

4. They are suppose 10 be ordering a rear end for the veh.

*** PHONE LOG 04/01/2009 09:03 AM US Mountain Standard Time LColema Action Type:lncoming calt
Cusl states:

1. Meet with DPSM.

2. Have been waiting for a call back.

Writer states:

1. Writer spoke with DPSM.

2. DPSM recommends replacing rear end.
3. DIr suppose to be ordering parts.

4. Wilk call dlr now,

Writer put cust on hold & called Thomason Kia spoke with srv myr Robert & stated;
1. Have parts been ordered for cust veh?

Roben states:

1. Gave information to paris mgr this morning.
2. Ordered parts on stock order.

3. Do not know ETA,

Wriler stales:
1. Requested o speak with parts mar.

Sevomgr states:
Foble s back there by himselt & has customers just like | do.
2 The pans will be here in 3 days or so.

Writer went back 10 cust & stated:

L. Srv mgr states the pans have been ordered.
2. Shonld he at dir within 3 or 4 davs.

3. Writer will check on parts status on Friday,
4. Will call cust back.

“COMMIT 0470172009 09:04 AM US Mountain Standard Time LCotema Action Type:Cailback Reguired

e FULFHLL 04/03/2009 09:56 AM US Mountain Stundard Time LColema Action Type:Callhack Required
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*** PHONE LOG 04/03/2009 10:06 AM US$ Mountain Standard Time E.Colema Action Type:Outgoing call
Writer called Thomason Kia spoke with Rameon in parts & stated:
1. What is status of part for cust veh.

Ramon stated:
1. 1 was adv by Kia the part will be here on Tuesday.

*** PHONE LOG 04/03/2009 10:07 AM US Mountain Standard Time L.Colema Action Type:Incoming call
Writer called cust & stated:

. Adv of part status.

2. Writer will follow up with dlr en Tuesday & call cust back.

**x COMMIT 04/03/2009 10:07 AM US Moumain Standard Time LColema Action Type:Callback Required

¥ FULFILL 04/07/2009 10:16 AM US Mountain Standard Time LColema Action Type:Callback Required

#*+ PLHIONE LOG 04/07/2009 11:56 AM US Mountain Standard Time LColema Action Type:incoming call
Writer received VM message from cust stating:

. Took veh to dir today for appt to have rear end replaced.

. Some of the parts did not arrive,

- Will have to 1ake veh back.

- SHEEwant e he reimb for the dingnostic charges $187 that dir ehargesl.

CBPlease cadt me hah.

A wd b —

“** PHONE LOG 04/08/2009 07:06 AM US Mountain Standard Time EColema Action Type:Incoming call

Writer called cust. recctved busy siznal

= PHONE LOG 04/09/2009 08:00 AM US Mountain Standard Time LColema Action Type:incoming call
Wrher eafled Thomason Kia spoke wih sy mgr Robert & stated:

1. Cust called & stated some parts did not arrive?

2. Adv cust is seeking reimb tor dingnosiic charges since now there is semething wrong with his veh.

Srvomgr sLates:

1. We did notreceive all the neeessary parts [or the rear end.

2. Shoukd be i aer i the week.

3. Will not reimb diagnostic Fee.

4. Cust had a hist ol complainis.

S0 have puna lot of time i on this vel & will not be reimb cust.

# PHONE LOG G4:0% 2009 08:39 AM 1S Mountain Standard Time LUslema Action Type:Qutgoing call
Wener called Thomason Kia. spoke with Ramon in parts & stated:




Kia Motois Anierica

Consumer AffAIRs Department Page 7 of 10

Last_name irs VIN of 2008 SORENTO LX 4X2 Case Number Mileage

] KNDJD73558 5NN K1562265 19,500
Antioch, CA [IEGIN Prod. Date:  6/22/07 Dealer: CA224  Dublin Kia

Ramon stated:

1. 1 spoke with PDC yesterday.
2. The parts were en BO, but have arrived at the port.
3. Should be here tomorrow or Monday.

*** PHONE LOG 04/09/2009 08:42 AM US Mountain Standard Time LColema Action Type:Outgoing call
Writer called cust & stated:

I. Adv spoke with srv mgr.

- He is not willing 1o reimb cust for diagnostic charges.

- Sev myyr stated cust bad other concems & so dr had 1o diagnosis veh

. Cust paid the dlr the fee, not Kia, so this is between cust & dlr.

. Adv of part information.

- Writer will follow up with dir tomorrow to see if the parts arrived.

- Will cal} cust back.

-~ e L e N

*** PHONE LOG 04/10/2009 11:33 AM US Mountain Standard Time LColema Action Type:Incoming call
Writer called Thomason Kia left message with Melanie requesting call back from Ramon in parts.

FEEPHONE LOG 047152009 12:53 PM 'S Mountain Standard Time L.Colema Action Fype:Incoming call
Writer called Thomason Kia spoke with Ramon in parnts & stated:
1. Has part arrived for cust veh?

Ramon stated:
1. No. not vet, looking at Monday.
2. Provided part number 33000 310351,

FEENOTES 0447572000 12:53 PM US Mountain Standard Time T Colema Action Type:Manager review
Writer checked AS400, ETA for part is 4/20/09

== PHONE LOG 04/15/2009 12:55 PM U'S Mountain Standard Time L.Colema Action Type:Outroing call
Writer called cust. lett VM stating:

LAy ol pan ETA.

2. Writer will follow up with dir on Monday & call cust back.

FEECOMMIT 0471572000 12:55 PM US Moumain Stndard Fime 1.Colema Action Type:Callback Required

FEEPUT N 022007000 OF: 19 PO S AMonnrin Siandard Fime B Calema Action FapeCatthack Reguired

R PLHONF 1OG 04/20/2000 0170 PM IS Monntain Standard Time 1 Calema Action Tune-Ontuming eall
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1. Has dir received part for cust veh?

Ramon stated:
L. No. it may come in later on the big truck,

Writer states:
1. Will follow up with dir tomorrow.

*#* PHONE LOG 04/22/2009 12:55 PM US Mountain Standard Time LColema Action Type:Qutgoing call
Wriler called Thomason Kia spoke with Ramon in parts & stated:
1. Has part arrived for cust veh?

Ramon states:

1. No. the ETA was for 4/20. but not here yet.
2. And now there is not an ETA in the system.
3. Part number 53000 3E351.

4. Hopeltullv by Friday.

**¥ NOTES 04/22/2009 12:56 PM US Mouniain Standard Time LColema Action Type:Manager review
Writer checked AS400. part not on BO report

There are 5 being received as of 1oday.

Will check again tomorrow,

*** PHONE LOG 04/28/2009 09:05 AM US Mountain Standard Time LColema Action Type:lncoming calt
Writer called Thomason Kia. spoke with paris mgr Ramon & stated:

I. Did part come in for cust veh & is veh repA fffed.

Ramon staies:
1. Vb bett here yesterday rcp/"}l Red.

FEEPHONE LOG 047282009 09:08 AM US Mountain Standurd Time [.Colema Action TypeOutgoing cali
Writer called cust & stated:;

L. Calling to follow up on rcpA IR 10 cust veh.
2. Dir stated cust picked up veh yesierday,

Cust states:

L Yes the vibration is gone.

= Burnow weare feeling o sont of hucking w30 1o 30 MPH when veh is shilting gears,
3.3 imernvtent & dir was not able to duphicaie,

4. 5rv mgr stated it was the nansmission sotiware getting use 10 us driving the veh.

Writer states:
The Bansniasion dovs las e o .uililml Lo Ui derv e
{'the bucking doex not go away shorthy please call back.

I
21
3. We will have 10 get the dir to look at the veh & thev may have to adjust the software,

Cust siates:
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[ [ KNDID73558S N K 1562265 19,500
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*** CASE CLOSE 04/28/2009 09:08 AM US Moumain Standard Time LColema
Spoke with cust )

*** PHONE LOG 05/18/2009 02:08 PM US Mountain Standard Time L.Colema Action Type:Incoming calt
Cusl states:
I. Received recall letter,

2.The PASSengcr AIR bag light comes on intermitiently.
3. But L am still experiencing the transmission shudder or bucking.
. Provided case number,

4

Writer states:

). Updated. SCO76

2. Will need 10 get veh back to the dir.

3. Would be a good idea 10 have srv mgr test drive the veh with cust so cust can actually show srv mgr what it is doing.
4. Adv cust 10 schedule appt with dir & call writer back.

5. Writer wilf follow up.

#*% PHONE 1LOG 05/18/2000 02:10 PM US Mountain Standard Time LColema Action Type:Incoming call
Cust stales:

1. Schedule appt with Dublin Kia for Friday 5/22/09,

2. Srv mgr stated he would test drive veh with me.

Wriler states:
1. Grreat. will follow up with dir and cust on Fridoy,

#EE CQMMIT 0571872009 02:11 PM US Mountain Standard Time LColema Action Type:Caltback Required

= FULFILL 05/22/2009 09:47 AM US Mountain Standard Time E.Colema Action Type:Callhack Required

*** PHONE LOG 05/22/2009 10:54 AM US Mountain Standard Time LColema Action Type:Incoming calt
Writer called Dublin Kia. spoke with sev mar Lindsey & stated:
Lo Adv ol peason for call.

Srv mgr siaies:

EoTech west drove vel with cust.

2. We were notable o venify shitiing concern.
EEANTERTITTREN T

4. For rear endd noixe tech recommended rear differnential mnink,
5. Cust is still here.
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Writer called cust & staled:
t. Adv of siv mpr information.

Cust states:

1. Dlr was not able to duplicate the concern,

2. It did it to us on way over 10 dlr, but not on way home.

3. 1 will just have to monitor the situation & see what happens.

Writer slates:
L. I starts getting worse. please call writer back.'
2. Can get DPSM involved again.

Cust states:
1. 1 will thank you.

**¥ CASE CLOSE 05/22/2009 11:03 AM US Mountain Standard Time LColema
Dl unable to duplicate concerns
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Case History Complainl Ren A TR Accictancs
** PHONE LOG 11/05/2007 07:55 AM US Mountain Standard Time TLarson
CUSTOMER ADVISED ' -

1 CALLING TO TALK ABOUT THE PASSENGER ATRBAG LIGHT
2 ITS ON SOMETIMES IT$S OFF SOMETIMES

3 THE DEALER SAYS THAT KIA IS WAITING FOR A COMPUTER
4SO WHAT HAPPENS IF WE GET IN A ACCIDENT

518 KIA LIABLE?

WRITER ADVISED
(PHONE SCRATCHY)

1 EXPLAINED THAT PASSENGER ATRBAG LIGHT CAN GO ON FOR A FEW DIFFERENT REASONS
2 1T MAY NOT BE WORKING PROPERLY AND IT MAY BE DUE TO SEATING POSITION
3 HAS THE KIA DEALER YOU CALLED ACTUALLY LOOKED AT YOUR VEHICLE?

CUSTOMER ADVISED
1 NOTHEY HAVE NOT
WRITER ADVISED

I IN ORDER FOR US TO ASSIST WE NEED A KIA DEALER TO DIAGNOSE YOUR CONCERNS
2 BFFORE WF CAN SAY ANYTHING WE NFFD TO KNOW WHAT THF PRORILEM IS

3 ONCE DIAGNOSED WE WILL ESCALATE THL CASE AS NEEDED

(PHONL DISCONNLCTLED)

WRHFRAETEMPIED CALT BACK AT NUMBER PROVIDEIDC LT EVORENIAI WO AST NEARI R

CLOSING CASE PENDING CUSTOMER CALL BACK

*#2 CASE CLOSE 11/05/2007 07:35 AM US Mountain Standard Time TLarson

*e PHONE LOG 11052007 08:11 AM US Mountain Standard Fime 3Sincl A TR Action Type:ncoming call
Customer stales;

1. Repeated above

Wir states:

L. Apologized

2. Updaed into

o Advs hdewdership must diagnose the sehicle N3
Customer states;

1. Well thev won't

2. They just keep telling me they need that tool

3.1 Lam in an accident who will be responsible

Wir states:

T War wnsll nead 1a Fatlane v wnith the daalarchin

>
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Wir states:

1. Have a customer with an OCS' light

2. Customer was told that nothing could be done until a too} was receive
Joy siates:

1. Yes that is correct, let me get you the SM

Wtr was disconnected

Wir 1ook customer off hold

Wtr states;

1. Will need to do additional research and call you back

Customer thanked and call cnded

Wir called TNO32 left on hold for 10 min with dead ATR
Wir disconnected

*** PHONE LOG 11/05/2007 08:43 AM US Mountain Standard Time )SinclAIR Action Type:Oulgoing call
Wir called Rusty Wallace Kia TNO32 spoke to SM Rob
Wir states;

{. Customer called deatership and was told if the O CS light is staying on she would have to wait until you received a tool
2. 15 this correc1?

SM states;

I. Yes. there is a tool coming ot to reprogram it

Wir stares:

1. Ii could also be other issues

2. Like the sensors or the seat

SM siales:

1. Yes it cauld be. have the customer call and schedule an appointment

‘Thanked and call ended

PUHONT EOG L 05 2007 0X:23 W E S Alowtain Stndand Time dsincl 48 Action Lypedncoming cat
Wir called Mrs. [ v states:
1. Advs 1o schedule appointment with dealership
Customer thanked and cali ended

e CASE CLOSE HAS/2007 08:14 AM 'S Mounain Standard Time 2Sinel 4 TR

#* PHONE LOG 01/28/2008 02:18 PM US Mountain Standard Time JHirshlield Action Type:Incoming call

CIist

I she s stll having an issue with her PASScngcr side AIR bag Hight and has had a problem cver sinee she bought the car

2 sheis atrad that they are giving her the "run-around”

wir
Vo they meed e contact el DPSM sad st ap an appta it ihe TTR to coime ot and perform a sl

2 i will follow up with TNO32 and with the Kia DPSM {if needed)

FEEPHONF 1.OG 0172282008 02:26 PM 1S Mountain Standasd Time Hirshfield Action Tyne-Ontonine eall
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sve mgr stated
1. he needs to get his DPSM to the FTR out and perform the reflash
2 he has probably eight other vehicles that need the same reflash as well

wir
1 will contact DPSM and follow up with him

*** EMAIL OUT _ JHirshfield Action Type:External email

Send to:{ceurry@kiausa.com]

Chris:

Is this your district? 1M not.tell me who's it is. We need to schedule the FTR 10 reflash some Sorentos at TNO36
Thanks,

Jon H -KCC ext 46635

You have been seni o Kia Consumer Assistance Casc for your reference and action as may be noted in the Case.  If' it has been

sent 1o you in ervor, please notily the Kia Consumer AT AL R Dept. at 949.468.4619 AND delete this email.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. k is not to be
distributed or disseminated to any third party without the express written consent of Kia Motors America.

==<File Attachment: Weopubs\ClarifyOBIMC A_ Anachirents\SendH istory'Wase_K137RR67_IHirshfield_01-28-2008142045 doe>>

*#* PIONE LOG 01/29/2008 11:30 AM US Mouniain Standard Time Jirshfield Action Type:Outgoing call
wir LVM for DPSM requesting caliback

T NOTLES 01/29/2008 03:59 PM US Mountain Standard Time JHirshficld Action Type:Manager review
case disparched to SRCA for assist determination —-no contaet from DPSM
probably need to set up appt with FTR to reflash this vehicle

FEE PHONE 1.OG 01/31/2008 10:16 AM Lastern Daylight Time CCarrolt Action Typeslncoming call
wir slates

1. xpoke with cust

- wir advised cust tool is avail to rpr veh

- but mlv a limiled number are available

- wir ks curenily waiting 10 hear back lrom dpsm with date and time for appt.

- wir forwarded cust in 10 DPSM Chris Curry for IR request

e will o with cust onee appi, date is rec'd

(VI PR I )

o=

TR CASE CLOSE 01312008 10:17 AM Fastern Davlight Time CCarroll
wir feclose coase pending appt date from dosm Chris Corry

FEENOTES 04/10/2008 07:52 AM US Moumtain Standard Time TMorales Action Tvpe:Manager review
AIRvar TREAD REVIEW COMDT ETE
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*** CASE CLOSE 04/10/2008 07:53 AM US Mountain Standard Time TMorales

**¥* PHONE LOG 08/20/2008 09:15 AM US Mountain Standard Time JHirshfield Action Type:lncoming calt
caller

I she spoke with us back in Jan

2. this problem has been going on since last November

3. the PASScngcr side OCS is siill nut working correctly

4. it has been reprogrammed 2X

5. the sve mgr Rob (g TNO32 has been great--really done everything 1o assist them with this

6. he has told them that they are currently waiting on someone from Kia to come o

7. perhaps there is something that we can do to assist them with this

8. they have reached the point that they really do not feef safe anymore when they drive the car -

9.-should there be an aceident. it most likety would rot work and have the potential for more sérious infuries

10, ifthis 1ix is going 10 1ake some tme. then they feel that they should be put into a comparable vehicle while theirs is being

repA IRed

wir

1 apologized for the situation and that it has taken so long to resolve

2 their case was escalated to our regional office the st time. so I will probably escalate it to them again
3. they will be in the position 10 uddress their concerns and discuss the options available

4. Twill olso inform them of their request for another vehicle to use

TTTEMAMLOUT Hisshiehd Action Iyporhstonsad il

Send to:|cenrryfe kiausa.com]

Clwis:

Customer contintes to have an QMCY issue. This has been on-going since last November (11/07) when thev bought the car,
Vehiche had re Mash 2N.Cust has been 1old thar NO3? has been walitng on someenc from Kia 1o be sent ou, Dispaching ease
to SROCA for hanelling and possible assist determination --case was previoasly at region as well

Thanks

Ton Hirshfietd KCC

N 46633

Yau have been sent a Kia Consumer Assistance Caose for vour reference and action as may be noted in the Case. 183t has been

sent e you in error. please nolify the Kia Consumer A LA TR Dept. at M94684619 AND deteie 1his c-mail.

The urached Case is the exclusive property of Kia Metors America and is a Confidential And Propriesary document, It s not 1o be
distributed or disseminated 10 any third party without 1he express written consent ol Kia Motors America,

- File Anachment: copubs Clari VOB CA Attachmenis SendHistory Case KI378867 Hlishiictd 0%-20-2008 100944 doc

“EEPHONI: LOG U8, 200 2008 08:02 AM US Mouniain Standard 1 ime Hiirshiield Action Type:lncoming cail
cust LV'M stating




iKia Motors America
Consumer Aft4IRs Department

Page 5 of 9

Last_pame First name VIN of 2007 SORENTO LX 4X4 Case Numher  Mileape
s [ kNpic736275 I Ki378867 20,000
new Tazwell TN Prod. Date:_11/25/06 Dealer: TNO32 Rusty Wallace Kia

2. she has not heard back from anyone
3. they are planning a trip over the Labor Day weekend and do not feel safe in the vehicle
4. please call back

*** PHONE LOG 08/28/2008 08:00 AM US Mountain Standard Time JHirshficld Action Type:Incoming call
cust LVM requesting callback

*** PHONE LOG 08/28/2008 08:02 AM US Moumain Standard Time JHirshfield Action Type:Outgoing call
wir LVM for SRCAM K Williams requesting callback regarding this customer's concern with her AIRbag Fight

*** PHONE LOG 08/28/2008 08:08 AM US Mountain Standard Time JHirshfield Action Type:Quigoing call
wir LVM for DPSM Chris Curry requesting callback

**¥ PHONE LOG 08/28/2008 08:23 AM US in Standard Tine JHirshfield Action Type:Ouigoing call
wir spoke with Mr ﬂ)
1 apologize for nol returning thesr ca

2. their case has been escalated to our Regional office
3. TLVM this AM and requested callback

Mr Masingo stated
1. ihihey have to drop the car off. they will need  a car 10 use
2 Rob-sve mgr @ TNO32 has no problem with this. bt he nceds for Kia 1o authorize i

wir
1. either myself ar someanc from our regional office will be in contact with them regarding thix mairer

FEEPHONE LOG 0921572008 12:17 PM U'S Mountain Siandard Time Hlirshiield Action Fype:ncoming call
cust LVM requesting update on their case
they have nat heard anything

¥ PHONE LOG 00/1 52008 12:31 PM US Mountain Standard Time tHirshiield Action Type:Incoming call
cmail seot to SRCA requesting customer contact

FEENOTES 09/17/2008 11:11 AM Eastern Baylight Time K Williams Action Type:Manager review
assigning case 10 analysi

TEEPHONLE LOG 09718/2008 07:57 AM US Mountain Standard Time IHieshiield Action Type:Incoming eall
cust LM suning
1 1hey are un their way to Knoxville for an appt

i L T LT Y ISR APy SR TX Y LAY TN . O S T A T - L s N S P,
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4. requesting call back on her cell # $65-585-1457 or Mr Masingo c-865-585-0589

*** PHONE LOG 09/18/2008 01:5] PM Eastern Daylight Time JWright Action Type:Outgoing call
Writer called customer's husband {Mr. :
writer states:

- Writer is calling 1o addess your AlR~bag concerns.

- Wriler apologizes for your previous concems.

- Dealership must be able to duplicate the concern before 2 rental will be given (o you,
. No duplication of concern. no rental,

Kia will net authorize dealership to throw parts at a vehicle withaut a diagnoses.

- That is your decision.

- Kia will not be replacing your vehicle at this time.

- Writer will nol continue to be yelled at by customer.

- Our conversation is complete.

(Writer disconnected phone call due to customer yelling at writer),

Mr- states:

1. This concern has happened many itmes before.
2. Fwant you 1o pet me a renial.
3.1 wam Kia to go ahead and replace my vehicle for this.
4. Tam going to gei my attorney and sue Kia!
5. You are going 1o give me a rental!
6. You are going to replace this car!
[*~For Internad Use Only
Wrier called Rob (SM-TNO32) who siated:
I. Have not been able to duplicate the concern,

e P —

A== JER - SV

2. Cannot rep ALK without a diagnoses, >1]

TETOASE COS] 00N s oSy PN T asiern Pandishn 1imwe MWrigh
Case closed pending Funher comact from customer 7 duplication of customer concern.

EEPHONE LOG 11032008 10:25 AM US Mountais Stndard Time Nlirshticld Action Typelncoming call

customer I VM siating

LAt has been 3N in and they have not been able 1o x e yot

2 they are going to Knoxvitle and were hoping thar Rusty Wallace would pui them in another car for the trip while they lixed the
car

FFEPHONE LOG 1 0/032008 10:32 AM US Mountain Standard Time JHirshfield Action Type:Outgoing call
wir poke with My who stated

b he wax at TNO32 vesterday and they were able 1o duplicate the Ale:}g Light issue

2. they told him that they were going to contuet Kin and see whal has to be done 1o repATR this
3 1his concern has been woing on for o lorrg now --he called KCC three days afler they bought the car 1o complain about it

wir
Poowil need 1o comact SRCAA Ty Wright and see what needs o be done
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*** PHONE LOG 10/03/2008 10:44 AM US Mountain Standard Time JHirshfield Action Type:Ouigoing call

wir spoke with sve mgr Rob D @ TNO032 whos stated

L. they were NOT able to duplicate ths concern when the customer was in yesterday

2. his GM ahad the shop foreman drive withthe cust and it operated as designed

3. shop foreman also demonstrated that the light worked correctly when he sat in it

4. they don't know what eise (o do

5. he did speak with DPSM (C Curry) and said that sumeone from Kia was going to have to look ar this car because the
Customers were 1ol accepting their explanation

6. Mrs masingo is the one having a problem with the seat and may be due to her her physical buitd

wir
L. i will contact the regional office and speak with them

*** PHONE LOG 10/03/2008 10:49 AM US Mountain Siandard Time JHirshfield Action Type:Outgoing catl
wir LVM for SRCAA J Wright requesting callback

*** EMAIL OUT _ IHirshfield Action Type:External emait

Send to[ccurry@kiausa.com)

e Lisl:[jwrighl(wkiausa.com]

Chris:

I am sneding this 1o limmy in SRCA for lurther handling. Customer docs not accept the fact that there is nothing wrong wilh the
car. Sve ngr suggested that Kia have someone come out and inspect the car

Thankx
Jon Hirshfield

You have been sent a Kia Cansumer Assistance Case Tor veur relerence and action a< may be nosed in the Case. 1751 has heen

AL o ceror. please potly the Kia Comsama A-§ 718 Dipicat 510654019 AND doleie ihis aal,

The attached Case is the exclusive property ol Kia Motors America and is a Confidental And Proprictary document. It is not (o he
distribited or disseminated to any third party without the express written consent of Kia Motors America.

e Asiachment: " opubstClarify QBRCA Attuchments Sendllistony Case K 1378867 Jitirshficlt 10-03-2008 163803 .doe -

O PHUNE LUG 10082008 09:57 AM Easiern Dayhght Vime JWright Action | ype:Uuigoing call
Writer ealled Roh (SM-TNO32) and stated:

1. DPSM will be al your facility on October 22nd for a vehicle inspection with the customer.

2 IS 1his 2 good dae Tor vou?

I Wrkier will fax vou a letter as conlirmation,

FEPHONE LOG 10:09/2008 04:00 PM Eastern Davlight Time JWright Action Type:Ouigoing call
Writer called customer (kuine) and LV M-

£ DI wonid ke o seheduie mevting with vou st ENGI2 on io 22 ua,

2. Please call writer back and confirm date and time.
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*** PHONE LOG 10/13/2008 04:24 PM Eastern Daylight Fime FWright Action Type:Outgoing call
Writer called customer :

Writer states:

1. Writer is calling to confirm that you will be at TNO32 on 10/22/08 at 2:00pm.

2. Writer thanks you for your time.

- states:

L. ¥es. my husband and [ will be there,
2. If DPSM is not able to make it. let us know before we make the 100 mile trip.

*** PHONE LOG 10/23/2008 09:06 AM Enstern Daylight Time JWright Action Type:Quigoing eall
Wriler received call from DPSM (C LCurry):
I. The Tech. FTR. customer and inspected the vehicle.

2. Customer could not et vehicle 1o duplicate OCSA]R-bag code,

3. Weant into GDS system and no codes were stored for present or history.

4. l advised deatership 1o keep customer in rental and inspect vehicle until next Tuesday.
5. Customer will be back for Dr appt and will pick up vehicte then if necessary,

*** PHONE LOG 10/28/2008 11:08 AM Izastern Daylight Time JWright Action Type:Outgoing call
NPSM. Wriser called Rob (SM-TN032) who advised:

1. Was never able to duplicate customer concern,

2. Customer will be back today to pick up vehicle and return rental.

=2 PHONE LOG 107292008 01:57 PM Eastern Daylight Time F'Wright Action Type:Ouigoing eall
Writer called customer

writer stales:

L Wreiter calling to Tollow up and see if vou were able to pick up vour vehicle at TNO32.

2 Aceording 1o the deshorship, they were not able 1o duplicate voncerns,

S cusomer dovs expericnee light. plesse contact writer back so we can follow up with you.

4. Thanks for your time,

Lfaine states:

1. Yes we did pick up owir vehicle.

2. Dealership was not able w duplicate,

3. Pwill cail vou back i the light comex en.

4. 1 light comes on again, T also will drive directiy 1o the dealership 1o verify the code.

T CASE CLOSE 10,29.2008 01:58 PM Eastern Daylight Time BWrishi
Cuse closed pending call hack Trom customer.

FHEPHONE LOG 11122008 06:55 PM Lustern Day light Time IWright Action Type:Quigoing call

Writer called customer (- andt addressed OCS CONCEE.
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Last_name First name VIN of 2007 SORENTO LX 4X4 Case Number Mileage
I [ knoic736275 K1378867 20,000
new Tazwell, TN Prod. Date:  11/25/06 Dealer: TN032  Rusty Wallace Kia

1. OCS tight is off.

2. Dealership replaced seat bottom.
3. Allis OK right now.
4. 1 sure will,

Writer states:

L. Please call writer back if OCS concem retumns.

*** CASE CLOSE 11/12/2008 06:57 PM Eastern Daylight Time I'Wright
Case closed pending lurther customer contact,

*** CASE CLOSE 11/25/2008 11:59 AM Eastern Daylight Time FWright
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Last name First_name VIN of 2008 SORENTO LX 4X2 Case Number Mileape
I ] KNDID 735435 [ KI533724 31,000
Bakersfield, CA R Prod. Daie:_ 6/18/07 Dealer: CAO81_ Haddad Kia
Case_History Complaint . 47R 4 coictanme

7 F

*#* PHONE LOG 12/18/2008 09:15 AM US Mounlain Standard Time RChacon

**= PHONE LOG 12/18/2008 09:26 AM US Mountain Standard Tinte RChacon Action Type:Incoming calt
CUSTOMER STATED:
LAITHINK MY VEH IS A LEMON

2. WHEN 1 1ST PURCHASED VEH, THE ATRBAG LIGHT CAME ON IN VEH

3. ITOOK VEH TO CA081. AND THEY COULD NOT DUP THE PROB

4. IN NOVEMBER 'TUOK VEH BACK TO DEALER BECAUSE THE DOOR CHIME WOULD COMIE: ON, DOME LIGHTS
WOULD COME ON. AND THE DOOR AJIAR INDICATOR WOULD COME ON

3. THERE WAS ALSO A VIBRATION | WAS GETTING FROM VEH WHILE DRIVING

6. THE DOOR CHIME IS BETTER NOW. BUT IT WILL STILL COME ON INTERMITTENTLY

7. THE AIRBAG LIGHT WILL STILL COME ON AS WELL INTERMITTENTLY WHEN SOMEONE 1S SITTING IN THE
SEAT

8 THAVE ALSO NOTICED MY VEH HAS AN Ol LEAK

9. MY VEH IS CURRENTLY @ CA081 FOR THESE PROB'S

10. THEY TOLD ME THAT MY WARR DOES NOT COVER RENTALS

1. HOW DOES THE LEMON LAW WORK?

WRITER STATED:

L TAPOLOGIZE FOR THE PROBLEM

2. UPDATED CONTACT INFO. NO RECALLS

3. ADVISED OF 5/00 BLW. WHICH COVERS FACTORY DEFECTS

4. ADVISED OF 5/60 R/S COVERAGE

3. A RENTAL. OR LONER VEH IS NOT A PROVISION OF YOUR KIA WARR

b KIA MAY ASSIST WITH A RENTAL ON A CASE BY CASE BASIS

TRENTAL DECISION WHLL NOT COME FROM THIS OFFICE. BUT REQUEST CAN BE REVIEWED WITH SV MGR
e PEATEROANDY ARE VR) P

SAVL DUNOTIAVEL INTOC OR ASSIST WL L MON AW

9 IF THAT IS SOMETHING YOU WOULD LIKE: TO PURSUE. YOU CAN REFER TO YOUR WARR MANUAIL

10, WHAY WE CAN DO FOR YOU IS CONTACTTIH: DEALERSHIP. AND MAKE SURE ALL KIA RESOURCES ARI-
USED TO RESOLVE VEH PROB'S

FEPWHA FOLLOW UGP WITH THE DEALER TOENSURE PROB'S ARE RESOEVED

12 ONCE THAVE MORE INFO. 1 WILLL FOLLOW BACK LiP WITH YOU

L3 PROVIDED EXT #. AND CASLE o

CUSTOMER STATED:
t. THANK YOU

FEEPHONE LOG 12 T8/2008 02:00 PM 1S Muomain Suadird Time RChacon Action Type:Ougoing call
WRITER CALLED CAUST, LEFY VM FOR S\ ¢ MOUR ANDREA TI.LY STATING:

FPELAST CALE BACK REGARIDNG ¢ US FOM R'SVEN

2 LEFT CONTACT INFO. AND CASFE #

T PHONE LOG 12/19/2008 09:30 AM LIS Mountain Standard Time RChacon Action Type:Incoming call

SVC MGR ANDREA FROM CADS] EEFT VM 12 1808 @ 5:15 PM STATING:

L WE BID RESULVE HHE O LEAK ON CUS FOMERS VIEH WHHCH WAS DUE 10 A OIL FILTER. VHE VEH WAS 3K
OVLR OIL CHANGE THAT WAS DUE

2. THE DOOR AJAR PROB HAS BEEN RESOLVED AS WELL. WE HAD TO FIX THE DOOR
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Last_name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage

I I kKNDID73543 5| K1533724 31,000
Bakersfieid, CA Prod. Date:  6/18/07 Dealer: CA081 Haddad Kia

3. WE HAVE NOT YET VERIFIED THE VIBRATION. OR WOBBLE SHE IS FEELING
4. IF YOU NEED MORE INFO. PLEASE CALL BACK
5. LEFT PHONE #

*** PHONE LOG 12/19/2008 03:11 PM US Mountain Standard Time RChacon Action Type:Outgoing call
WRITER CALLED CA081, SPOKE WITH SVC MGR ANDREA WHO STATED:

1. WE DID GET THE OIL LEAK. AND DOOR AJAR ISSUE RESOLVED

2. WE WERE UNABLE TO DUPLICATE THE VIBRATION PROB SHE HAD

3. THE CUSTOMER DID NOT MENTION ANYTHING ABCUT THE AFRBAG LIGHT ON THiS VISIT

4. ON 0/11/0R. 26502 MILFS VEH DID HAVE AN AIRBAG LIGHT ON WHEN SOMEONE WOULD SIT IN PASS
SEAT

5. WE WERE UNABLE TO DUP THIS PROB @ THAT TIME

b.1 WILL BE CALLING THE CUSTOMER AND ASK HER FO COME IN. AND DUP THE VIBTATION PROB BY RIDING
WITH ONE OF MY TECHS IN VEH

7- LWILL ALSO ASK IF SHE IS HAVING PROB'S WITH THE ATRBAG LiGHT

WRITER STATED:
1. THANKS FOR THE INFO

> PHONIE 1.OG 12/22/2008 02:24 PM US Mountain Siandard Time RChacon Action Type:Owgoing call

WRITER CALLED CAOR1. SPOKE WITH SVC MGR ANDREA WHO STATED:

L THE CUSTOMER DID COME IN THIS MORNING. AND DID.TEST DRIVE VEH WITH A TECH

2. WE WERE UNABLE TO DUP THE PROB CUSTOMER STATED SHE [IAD. NOTIHNG WAS HEARD

3. WE ARE GOING TO KEEP THE VEI | MORE DAY TO TRY AND-DEP THE PROB

4IFWE ARF TN ARE TOWE WILL RFI FASE T VEH TOMORROW

S CESTOMLE DID NOT MENTION ANY THING U MLLOR SVO DIRLCTOR ABOUT 1. z‘fll{ﬂr\(l LHGEHL

BEING ON
0o WIE DO ALSO HAVE AN FTR THAT IS IN. AND WILE LOOK @ VEH

WRITIR STATED:
ETHANKS FOR TIHE INFO

S PHUNE LOG 12222008 02:39 PM US Moomain Standard 1 ime RChacon Action Type:Owmgoing calt
WRITER CALLED CUSTOMER. AND STATED:
EREITERATED INFO FROM SV MGR ANDRIA

CUSTOMER STATED:
I GO FOR A TEST DRIVE WITH THE MECHANIC, AND Wi EHD NOT DUP THE PROB
LUWILL JUST KEEP AN EYE ON FEIFTT HAPPENS AGAIN

WRITER STATD:
LA WHT PO OWBACK Up WHHYOU TOMORROW MWHENTHANT NORE NP0

CHSEOMER STATED:
L THANK YOU
srmmnnCALL ENDED- e
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Last name First name VIN of 2008 SORENTO LX 4X2 Case Number  Mileage
] S KNDID735485 |} K1533724 31000
Bakersfield, CAJ Prod. Date:__6/18/07 Dealer: CAO8!_Haddad Kia

*** PHONE LOG 12/23/2008 02:25 PM US Mountain Siandard Time RChacon Action Type:Qutgoing call
WRITER CALLED CA081, SPOKE WITH SVC MGR ANDREA WHO STATED-

I. WE WERE NOT ABLE TO DUP ANY OTHER PROB'S WITH VEH

2. THE CUSTOMER HAS PICKED UP VEH

WRITER STATED:
1. THANKS FOR THE INFO

**% PHONE LOG 12/23/2008 02:76 PM US Mountain Standard Time RChacon Action Type:Outgoing cali
WRITER CALLED CUSTOMER. WHO STATED:
1.1DID GET MY VEH BACK. AND EVERYTHING SEEMS TO BE OKAY

WRITER STATED;
. GREAT, IF YOU NEED FURTHER ASSISTANCE. PLEASE CALL BACK

*** CASE CLOSE 12/23/2008 02:27 PM US Mouniain Standard Time RChacon

W 01705/2009 05:05 PM US Mountain Standard Time ASchombent Action Type:Incoming cail
stated

1. can | please speak to Randy. he is who Fyve been dealing with

- Saturday the vibration Lot s bad when | was driving 1 almost had 10 pull over

- ot sure why they ean not feel it when the vehicle iv at the dealership

SEwanted tooee it there wae A possililiny ol arentad yohicke

- I have not asked for one the past three times and poid tor one myself because 1 can nol be without a vehicle
- Pwill eall back as soon as | have an appotniment

P

KL I - SR

writer stated

Lo apologrzd

2 advised Randy i unasailable 2 the momenm - per Randy -

3. oflered assistance- briefly scunned comments -

4. advised to calt deater 10 make appoeintment to bring vehicie back in

Soadvised KCC will follow up to assist hat all KVA resources are bebng wilized 1o addeess conevrn

6. advised while rentals are not a provision of the warranty. once vehicle is diagnosed at the dealership

7.9 warranty rcpA IR are required and vehicke will be down for over a day rental assistance can be addressed with the DPSM
8. provided case &

customer thanked wriver and call ended

EECASE CLOSE DHDS2009 (5:06 PM US Mounain Standard Time ASchombent
pending call back with PPt

FEECASE CLOSE Ulos, 2uny V0235 PV US Mountain Standard fime dHirshiield
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Last name First name VIN of 2007 SORENTO LX 4X? Case Number Mileage
] ] KNDID736875 [ K1492787 19,000
Heflin, _ Prod. Date:  7/6/06 Dealer: ALOT8  Crown Ia
Case_History Complaint Dealey

*** PHONE LOG 08/28/2008 11:48 AM US Mountain Standard Time JBaty
Customer stated:
1. Ltook my veh in for an oil change today Crown Kia in Gadsden. AL

2. Lhave complained to the dlrship a number of limes that the PASSenger's side AIR bag light keeps Coming on

3. Four or five times. | have had tp stop the veh. remove the key and put it back in to get the light to go oft

4. While I was at the dlrship, T saw a Borrego [ liked and asked what it would cost

5. Two salespeople said in order 1o keep the pmt around $509 a month. 1 should allow the bank 1o repossess my ofd veh.

6. Salespeople said they no longer deal with Sth/3rd Bank. and advised me to allow her Sorento to be "aken back” by that bank
7. I said to the salespeople that F will not ruin my credit to buy a car.

8. Don't know names of salespeople. but they would communicate with a Mr. Parton with different pmt amounts for different trade
deals.

9. The suggestion to let the bank FEpOSsess my car came on the third offer between the salespeople and me.,

10. T was not told whe the dir ix dealing with now or why it would be to my benefit to aliow my vehicle to be repossessed,

11. Salespeople said bankers only look at the most recent purchases. and my eredit would only be damaged for a couple of
months,

12. Ttold the salespeoplc 1 don't believe what you're telling me

3. 1 will speak 1o my husband about i1

14. One of the salesman said as | was leaving, if you change your mind. Jjust give us a call.

15. When 1 lefl the salespeople. | went to srv 10 pick up my veh.

6. Srv mgr said he didn't have time today. but coudd look a1 it next week if she made an appointment first.

17. Do [ have to keep taking my veh back there for service?

Writer stated:

L. Updatedr No recalls

2. Kia does not own the dirships.

3. They are independently owned and operated.

4. Kia cannot interfere in day-lo-day operations,

3. Kia does take our cust comments into consideration when determining how we will continue doing business with the dirshps
6. Yes. you can take you veh to another dir for service.

Nextelosest dliv is Kizxat Arbar Place Mall. Gave their pumber, (67%) TIR.RR0

8. Ady customer o ealt ahead tor appt tor AR bag hght concemn
9. Apologized to customer for both her service and sales concerns,

Ok EMAIL OUT JBaty Action Type:Extemal email
Send o SMarslnd( kiausa.com]
Juck 46003

FoSending copyora two-subject case. 4 FR bag lights and a complaing about a sales oxperience.,
L. Also sending same material to DPSM CCuwry restechnical issue,

You have been senta Kia Conswmer Assistance Case Tor vour relference anch achion ax may be noted in the Case, I i has been

SENLLO you in error. please nority the Kia Consumer AMTALR Bept. at 949,468 4619 AND delete this email,

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary docement. |t is not to be
distribuled or disseminated ro any third party without the express writlen consent of Kia Motors America.
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Last name First_pame VIN of 2007 SORENTO 4X2 Case Number Mileage
. ] KNDJD736875 K1492787 19,000

Heflin ALJIII Prod. Date: _7/6/06 Dealer: ALOIZ Crown Kia

<<File Attachment: Wcopubs\Clari fyOBNCA_ Attachiments\SendH istory\Case_ K 149278 7_JBaty_08-28-2008124234 doc>>

*** EMAIL OUT _ JBaty Action Type:External email
Send to:(CCurry@kiausa.com)
Jack 46003

I. Sending two-part case which includes an AT R bag concern and complaini about a sales experience.
2. Have already sent exactly the same material 10 DSM SMarsland.

You have been sent a Iia Consumer Assistance Case for vour reference and action as may be noted in the Case. It has been

SERLLO you in error, please notify the Kia Consumer AfcA TR Dept. at 949.468.4019 AND delete this ematl,

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprietary document. It is not 1o be
distributed or disseminated 10 any third party without the express written consent of Kia Motors America.

<<File Attachiment: \\copubs\Clm'ifyOBJ\CA‘Atlach ments\SendH istory\Case K1 492787_IBaty 08-28-20081244 55.doc>>

*** PHONE LOG 09/10/2008 07:37 US Meuntain Standard Time IBaty Action Type:Outgoing call
Writer called customer at ﬂ and was told it is not customer's number. Will call dirship to see if they have another
number for customur.

*** PHONE L.OG 0%10/2008 07:43 AM US Mountain Standard Time IBaty Action Type:Quigoing call
Writer called dir and spoke 1o Amanda.  Writer stated:
Lo Am calling 10 verify eustomer's phone number

Amanda siaed:

L Customer number is _

Writer stated:
I Okay. Thank vou.

"EEPHONE LOG 097107008 07:45 AMUS Mountain Standard Time TBaey Action Type:Gutgoing call
Writer called customer and stated:

LA calling 1o follon VP OIt yOUI COncerns

2. Please contact me if have further concerns

S Gave writer's namie. and Comact inlu

- Guanve case numbaer,

4=

T NOTES 09152008 08:19 AM US Moumain Standard Time IBaty Action Type:Manager review
Dispatching to sowthern region on advice of Team Fead.

I Customer hax an A TR bag concern

2. No reply fiom factory rep
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Last name VIN of 2007 SGRENTO LX 4X?2 Case Number Mileape
KNDID736875 D K 1492787 19,000

Heflin. AL_ Prod. Date:  7/6/06 Dealer: ALGIE  Crown Kia
Writer called customer _

writer states:

1. Writer is calling to address your sales concern and AIR-bag light concemn.

2. KCC has address with DSM on your sales issue.

3. DSM will speak to GM at dealership conceming your issue.

4. Dealership is privately owned therefore, Kia cannot interlere with day-to-day business practices.
3. Thanksd for your time.

Cassondra states:

I.AIR-bag fight has been rep A Red.

2. Was very angry at dealership for telling me to le( old vehicle go back to the previous lender.
3. Thanks for calling me back.

e+ CASE CLOSE 09/15/2008 03:37 PM Eastern Daylight Time JWrighy
Case closed pending further contacy from customer

*#* CASE CLOSE 10/07/2008 03:40 PM US Mountain Standard Time JHirshield
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Last name First name VIN of 2008 SORENTO LX 4X?2 Case Number  Mileape
KNDID735x s S KI607832 1,000
The Vitages. FL I Prod. Date:  1/12/08 Dealer: FLO91 Kia of Leesburg
Case History Complaint o ATR A ccicsnnen
*** PHONE LOG 06/29/2009 12:54 PM US Mountain Standard Time Diyons
CUST STAETS:

L. THERE IS AN INTERMITTEN PROBLEM WITH THE PASSENGER AIR BAG LiGHT BEING ON
2. WHEN MY WIFE SITS IN THE VEHICLE IT DOESN'T WORK

3. WHEN MY WIFE IS SITTING IN THE SEAT THE LIGHT WILL NOT GO OFF

4. SOMETIMES IT WILL DO IT OTHER DAYS IT WiLL NOT.

3. THE DEAELRSHIP SAID THAT THEY GOT IN AND OUT OF THE VEHICLE.

WRITER ADVISED:

L. APOLOGIZED

2. ADVISED THAT THE VEHICLE SHOULD GO TO THE DEA LERSHIP TO DETERMINE IF THERE IS A FAILURE
WITHIN THE COMPONENT

3. THE DEALERSHIP WILL NEED TO DUPLICATE THE CONCERNS

4. WHEN CUSTOMER RETURNS TO THE KIA DEALERSHIP FOR THIS CONCERN. PLEASFE CONTACT THIS OFFICE
3. UPDATED CUST INFO, NO PREVIOUS CASES. NO RECALLS.

*** CASE CLOSE 06/29/2009 12:57 PM US Mountain Standard Time DLyons
CLOSING PENDING CUST APPOINTMENT,

*** NOTES 07/06/2000 04: {0 PM Pacific Daylight Time ELau Action Type:Manager review
TREAD REVIEW DONE

EEECASE CTOS) 07067000 N0 PAT Poilice Dandivht Time 11 g
FREAD RINVH W DONT

*** PHONE { OG 07/22/2000 16:55 AM US Mountain Standard Time RHalf Action Type:incoming call
i staned

P i took my vehicle down to Kia of Leesburg

2 the dir said they sat in in 20 times and the light abwayvs goes oul

3 however it stitl happens 1o me - it is an micrmitien problem

4 Fwas told | would have o brirg it in when the light ix on and was 10dd there s o test for i

5 The dlr said when it happens stop in but the dir is 10 niiles away so it isnt ax eaxy as il sounds

6 I the fight on indicating that the PASScngcr side All“bag fight is OTF

7 what does it mean when the dir savx they need 1o duplicate the problem

wrl stated

I apulogized

2the dlr needs 1o be able to wet the PASScnoer side AT Rbay light to come on and say PA4.8Sen ser A1 Rbag OFF while R
S 2 £ g ¥ = =

PASScnucr 1< <itting in the vehicle

3 the dlv necds 10 be able (o duphicate a concern in order to be able to fix the concern

4 advised io take veh 1o Kia dir with a PASScngcr and st in the seat uniil you can get it to duplicate
5 or you can leave vehicle at the diy until they are able 1g get the concern to duplicare
b it is otlen times difficult 1o diagnose an intermiten concern like you are stating

L . DY o A
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st_name First name VIN of 2008 SORENTOQ LX 9X2 Case Number Mileage

] KnNDID735x3s [N K1607832 1,000

The Villages. FLI Prod_Date: 1712108 Dealer: FLO91_Kia of Leesburg

! What is the next step in diagnosing the problem?
2 Why would I have 10 have somebody seated in the seat and the light is on and she gets out and the light tums off
3 What happens then?

wri stated

1 If you are able 10 get i to duplicate in front of the techs then the dir would do the next step in diagnosing theA]Rbag system
2 wrt is not trained tech so wrt does not know the diagnosis process, that question would be best answered by the sve mgr at 1he
dir

3 They may be able 1o check and see if there are anyAIRbag codes by hooking it up 10 a machine - again wrt does not know
because wrt is not trained tceh

I ...

I Falso have the two bolts that hold the window have corrosion on them
2 But P will talk to the dir about that
3 What does it mean when dir needs to duplicate the problem? wha happens nex?

wit stated
1 apologized

2 the dir needs 1w be able 1o get the PASSenger side A]Rbag light 1o come on and say PASSengerA]Rbag OFF while a

PASSenger is sitting in the vehicle
3 the dIr needs 1o be able 1o duplicate a concern in order to be abie to tix the concern

4 advised to take veh to Kia dlr with a PASSenger and st in the seat until You can get it to duplicate
5 or you can leave vehicle at the dir unit they are able 1o get the coneern (o duplicare
6 1 is often times difficul to diagnose an intermitten concern like vou are stating

7 W you are able 1o et it to duplicate in front of the techs then the dir would de the next step in dizgnosing the A[Rbng system
8 wnt is not trained tech so wrt does not know the diagnosis process. that question would be best answered by the sve mgr al the
dir

9 KMA would be happy 1o oversce the diagrosis at the dir and make sre they have the available resources to help pet vehicle
dingneaed

v I e d

1 OK yon are noy answering my question. | will speak tohe sve mar at te di

wri stned
Fapulogized. wet will L ¥ou vver o the die (ramsferrad cust to the dir)

42 CASE CLOSE 07/22/2009 10:56 AM US Mountain Standard Time RHal)
close case pending customer diy appt

EFPHONE LOG 08/20/2000 | 1:42 AM US Mountain Standard Time PDailous Action Typetlncoming call
CUSTOMER STATIS :

b ITwas o p Ry ROBRYN AND DA FRITIAT <pNyy VIS INTER MITENT THEY 1Aab 1o SEET

2 LAST WEEK. | DROVE DOWN THER): WITH MY WIFE. TH): LIGHT WAS ON. g HAD TAKEN PICS PREV TO
SHOW THIEEM

THEY ARL SATISFIED THAT THE LIGHT IS ON WHEN SOMUONL IS IN THAT SEAT

THEY SAID THEY CALLED KIA A WEEK AGO AND THIZY HAVE NOT HEARD BACK

NI rar vrm ERIC A CIHT QA CITTAWIAT I ey TV FANCEDINAC T naa Masen

7]

ho4
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Last name First name VIN of 2008 SORENTO LX 42 Case Number Mileage

[ knDID735x8s K1607832 1,000

The Viflages. FLIIN Prod. Date:_1/12/08 Dealer: FLO91_Kia of Leesburg

6. SHE SAID THEY OPENED ONE AND WERE WAITING FOR A REPLY FROM KIA

WRITER STATES

. UPDATED. NO RECALLS, APOLOGIZED

DO NOT SEE ANY TECHLINE CASE OPENED

WILL NEED TO CALL THEM AND SEE WHAT IS HAPPENING WITH THIS
PROVIDED CALLBACK INFORMATION

B

*** PHONE LOG 08/20/2009 | 1:53 AM US Mountain Standard Time DDailous Action Type:Outgoing call

WRITER STATES TO i°L09}

1. REQUESTED TO TALK TO SERVICE MANAGER-VAL

2. WHAT IS STATUS ON CUSTOMERS CAR

3. CUSTOMER IS BEING TOLD THAT A TECHLINE CASE HAS BEEN OPENED AND YOU ARE WAITING TO HEAR
BACK FROM US. THERE HAS NOT BEEN A TECHLINE CASE OPENED

VAL STATES

. JUST OPENED UP A TECHLINE CASE NOW

2. SHEIS A LITE LADY-SEAT IS SENSATIVE ANP HE DOESN'T WANT TO HEAR THAT

3. THAVE EXPLAINED THIS TO HiM

4. ITOLD HIM JUST THE OTHER DAY I WOULD OPEN A TECHLINE. HAVE NOT GOTTEN AROUND TO DOING
THIS

WRITER STATES

Lo THE WEIGIHT IS NOT DOCUMENTED ANY WHERT IN THIEE MANUAL AS BERING AN ISSUE SO WE ARFE NOT TO
SAY THAT TO THE CUSTOMER

2. 1AM LOOKING IN SYSTEM AND DO NOT SEE A TECHLINE CASE QPENED AT ALL

VAL SIS
Lo WE ARE OPENING It RIGHT NOW

WRITER STALES

I, YES. PLEASE RO

2 WILL TAKLE A LOOK TOMORROW MORNING 1O SHE WHAT THEY AR} TELLING YOU
3o FROM HIERE CAN CALL DPSM O SEL WHAT s THOUGHTS ARL

*** PHONE 1.OG 08/20/2009 12:07 PM US Mountain Standard Time DDailous Action Type:Outgoing cali

WRITLR STATLS TO DPSM PAUL STAPLITON

. CUSTOMER HAS 0% SORENTO WITH 1000 MIELS

HE HAS BEEN DEALING WITH FLOY FOR l.\"f'f'.R;\'Ii‘l‘lf.\"l'AIRBAG Issun:

SOATEIRST THEY COULD NOT DUPLICATE

4 THEY WERE FINALLY ABLE TO VIRITY CONCLRX

5. THEY TOLD CUSTOMER LAST WEEK THEY HAD CONTACTED KIA ABOUT THIS AND THEY WERF WAITING
TO HEAR BACK

O ASOFTODAY-NO | LCHLINE CASL: LAD BEEN OPENED

LoONAL TOLD M OPENED B FEW DAY S A, WHtEN ETOLD N | DN Sbi HHA L L CHANGLD 1 (LW)
TIHEY WERLE OPENING CASE NOw

8 VAL ISTFILING (1 ISTOMER THAT IT 1S DU TO THF WIFFS SIZE AS SHF ISSMALL. DIDTET VAL KNOW WFE
(KEAY CANNOT TELL THE €1 ISTOMER THAT AS IT IS NOT I THE OWNERS MANUAL

wd fad e
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Page 4 of 5
R ——
Last name First name VIN of 2008 SORENTO LX 4X2 ‘Case Number Mileage
| KNDD735x 85 K 1607832 1,000
The Villagcsm Prod. Date:  1/12/08 Dealer: FLO9T Kia of Leesburg
PAUL STATES

I. PLEASE FORWARD THIS TO OLA
2. TWILL SCHEDULE TO COME LOOK AT CAR ON MY NEXT VISIT

*** PHONE LOG 08/20/2009 12:10 PM US Mountain Standard Time DDailous Action Type:Quigoing calt

WRITER STATES TO CUSTOMER

1. SPOKE TO DEALER AND TO AREA REP

2. AREA REP HAS ASKED ME TO FORWARD THIS CASE TO A HIGHER OFFICE SO THEY CAN SCHEDULE AN
APFT FOR HIM TO COME LOOK AT THE CAR

3. WILL PROBABLY BE MONDAY BEFORE YOU HEAR FROM THEM

CUSTOMER STATES
I. OK THANK YOQU

*** PHONE L.OG 08/20/2000 12:12 PM US Mouniain Standard Time DDailous Action Type:Outgoing call

WRITER STATES TO OLA'S VMAIL

L. PAUL STAPLETON WANTS ME TO FORWARD THIS CASE TO YOUR ATTN SO YOU CAN SCHEDULE APPT FOR
HIM TO LOOK AT THE CAR

DO YOI WANT ME TO FORWARD TO REGION OR ASSIGN TO YOu»

PROVIDED CALIBACK INFORMATION

-

TUENOHES N 20 2000 P25 PNTUS Mownain Stawbard Tine DDGous Acion Pye N nnagor roynew
FORWARDING 1O REGION

Lo DPSM WANTED CASE SENT TO OLA SPRAGUE

20 PLEASL F'OLLOW Up AS NEEDED

TEEPHONE LOG 08,20, 2009 03:50 PM Eastern Dayhight Timy OSprage: Action Ty peiOwmgiing call
Writer spoke to customer and stated:
L. Your case has been forwarded to the regional oflice

2. The DPSM wants to meel with vou regarding the PASScngcr A IRb:]g light

3. As soon as this dealer i< o his schedule. | will contaet You so vou know the date to (ke vour vehicle to the dealer
CST sued:

. Thope it is xoon

2o Fhis oan intermittent problem. bui it is happening more ofien now

Writer st

L. Fundersiand and apologize for your frustration

2o Iwiltbsee il ean et the DPSM 10 go 10 this dealer s quickly as possible

CST <tned:

P Thans o for Yol asaistance

BEEENMAR OUT _ OSpraguc Action Type:External email
CTand LR B NN R S Tydan




Kia Motors America

Consumer Aff4/Rs Department Page 5 of 5

Last_name First pame VIN of 2008 SORENTO LX 4X2 Case Number Mileage

[ KNDID735 X3S KI607832 1,000
The Villagesl Prod. Date:  1/12/08 Dealer: FLOOT Kja of Leesburg

Paul:  Customer is anxious to get the PASSengerAIRbag light concern resolved. Please let me know when You can go to
this dealer -

You have been sent a Kia Consumer Assistance Case for your reference and action as tay be noted in the Case.  If it has been
3ent 1o you in error, please notify the Kia Consumer ArtAIR: Dept. at 949.468 4619 AND delete this emaijl.

The attached Case is the exclusive property of Kia Motors America and is a Confidential And Proprictary document. It is not to be
distributed or disseminated 1o any third party without the express writien consent of Kia Motors America.

<<File Attachment: YWcopubs\C IarifyOBJ\CAgAtlachmems\SendHistory\Case_K 1 607832_08prague_08-20-2009165058.d0c>>
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Kia Motors America
Consumer Aff4IRs Department

Page 1 of 2
Last_name First_name VIN of 2007 SORENTO LX 4X2 Case Number Mileage

] [ KNDID736375 Ki371353 400
Birchwood, TN - Prod. Date:  11/20/06 Deaier: TN026  Prebul Kia

Case HiSthj" Complaint nnr\AIR Accictanps

**x PHONE Liiii Y/15/2007 07:46 AM US Mountain Standard Time HReynolds
Stated:

1. PASSenger side AIR bag is not activated when some one sits

2. Kia dealer said that some one from Kia will have 1o reprogram the system
3. Spoke to Chris Miller - SVCM at Prebul Kja

4. Want to this get resolved ASAP

Writer stated:

1. Updatedio open recall

2. Apolegy for situation

3. Advised. Will check with dealer for status and call customer back

¥** PHONE LOG 10/16/2007 12:51 PM US Mountain Standard Time HReynolds Action Type:Quigoing call
Writer stated:
Lo Left vm for SYCM at Evie a1 Prebul Kia 1o calt writer back

*** PHONE LOG 10/16/2007 01:42 PM US Mountain Standard Time HReynolds Action Type:lncoming call
Writer stated:

1. Eric from Prebul Kia lefi vm for writer to call him back

2. 718-917-1422

= PHONE LOG 10716/2007 01:45 PM US Mountain Standard Time HReynoids Action Typc:Oulgoing call
Writer stated;
Lo Spoke i Brie - SVEM o Prebid Kia

2o adling (o1 <Lnees

Lric St

L. Ted Peters trom FTR tame out to retlashed the module for another vehicle
2. The customer snid that it didn" fix it

3o Wereler customer 1o owners manuat for A IRh:xg o

4. Theres isn't any hix I'L‘:L‘AIRbug tigh

5. Wearc kind of stuck here

G Pwant 1o hnow whi Kia wani us o wel! e custonier about ihis issye

2 PHONE LOG 10/17/2007 HE02 AM US Mourain Standard Fime HRevnolds Action Type:Ouigoing call
Writer stated:
L. lefivm for DPSM! Man Myers 1o cabl writer back

2. Vehicle has issue with PASSenger side A]Rbng
3. Requesting KMA for rcpA]R assEsLIn e

LooPlease oot e 43701

S EMALL OUT HReynolds Action TypeExiemal emaii
Send 107 mmycrs@ Kiausa.com|
You have heen vent 1 Kia Consumer Assivianee Cave for your reference and action a< may he noted in the Case, ' has been

ol

R




Kia Motors America
Consumer Aff4/Rs Department

Page 2 of 2
Last name First name VIN of 2007 SORENTO LX 4X2 Case Number Mileape
I KNDID736375 Ki371353 400
Birchwood, TN I Prod. Date: 1173006 Dealer: TNOZ6 Prebal K

*** PHONE LOG 10/18/2007 09:45 AM US Mountain Standard Time HReynolds Action Type:incoming call
Writer recieved e mail from DPSM/ Matt Myers that was forwarded to KMA

1. This is an "07 Sorento with ‘PASSengcrA]R Bag Off lightQC.S ot functioning properly
2. Please review the attached case notes. May 1 please have your guidance?

*** NOTES 10/25/2007 04:48 AMUS Mountain Standard Time HReynalds Action Type:Manager review
Dispaiching this case to Southem region for customer conlact

l. The PASSenger side A]Rbag light/ ocs light not functioning properly

2. DPSM is siill fooking for solution

*** PIIONE LOG 10/29/2007 07:47 AM Eastern Daylight Time YEpps Action T}-’pe:Oulgoing cal}
Writer calied customer and left & message requesting a catl back

“FENOTES 11272007 11:26 AM Fastern Daylight Time Y Epps Action Type:Manager review
Writer sent the customer a cal) me letter.

BT RN RRAN I N b T A3 AN e Pavhiebs i vi P

FEENOTES 011572008 05:23 PM Pacilic Daylight Time TYouny Action | yperManager review
TREAD REVEW
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Kia Motors America
Consumer Aff47Rs Department

T
Last name First name VIN of 2007 SORENTO EX 4X4 Case Number Mileape

e KNDIC736575 | I K1471487 18,000

Page | of 13

Grant Junction. CO- Prod. Date:  11/21/06 Dealer: CO027 Grand West Kia

Caﬁs_(‘_kﬂiﬂﬂ_[)' Complainl R’r—-n/‘ R Accictanna

*** PHONE L.OG (7/14/2008 63:30 AM US Mountain Siandard Time ERuiz
***CALLER STATED***
l. THAVE A PROBLEM. | WEIGHT ABOUT 110 LBS.

2. WHEN1SIT ON THE PASSENGER'S SEAT THE AJR BAG LIGHT COMES ON AND OFF.

3. MY DAUGHTER, WHO JUST RECENTLY HAD A BABY, SITS ON THE PASSENGER'S SIDE, THE AIR BAG
LIGHT SAYS ON.
WE'VE TAKEN IT TO THE DEALER AND THEY SAID THAT THERE'S NOTHING THEY CAN DO ABOUT IT,
THE VEHICLE ALSO HAS A SHIMMY WHEN | MAKE A TURN.
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WE HAVE YET TO HEAR BACK FROM THE DEALER.

FEWRITER STATED*%+

APOLOGIZED FOR THE INCONVENIENCE.

WRT WILL BE GLAD TO CALL THE DEALER FOR MORE PARTS AND Sv(¢ INFO.

- WRT EXPLAINED. MANUFACTURE DEFECTS ARE COVERED UNDER WARRANTY.
WRT ALSO EXPLAINED THAT A COMPUTER REPROGRAM 1S ALSO COVERED.

R THAT NO JUST THE WEIGHT BUT THE POSTURE OF THE PASSENGER‘S SIDE
OCCUPANT WILL DETERMINATE IF THE LIGHT STAYS ON OR OFF.

6. WRT ADVISED THAT THE PRIMARY SAFETY DEVISE IS STH.L THE SEAT BELT. AND ADVISED TO KEEPIT
LOCK IN.

7. WRT WILL CALL THE DEALER AND CALL THE CUSTOMER BACK.
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= PHONE 1.OG 07/16/2008 12:46 PM 1S Mountain Standard Time ERuiz Action Type:Ouegoing call
FREWRITER STATED*+=

L. WRTCALIED CONZ7 AND TALKED TOROCKY.

J0OWRIT AWK Dloi avepp VI ON MRS vt PANSKIY 'S ¢ DR

o0 NESTATED:

W WECALLED THEM YESTERDAY TOLET THEM KN(W THE PARTS WERE HERE.
b)Y WLLLFT THEM A MLSSAGE AND WE HAVE YEFTO HEAR BACK FRONM THEM.
¢} LET ME CHECK w/ MY SVC DFPT TO SEE IF THEYD ALREADY CALLED BACK...
4. WRTWAS PLACED ON oD,

SOROCKY STATID:

4} ACCORDING TO MY SVC DEPT THE MCCLASKIY HAVEN'T CALL BACK YFT.

0. WRTTHANKED ROCKY FOR 1HS ASSISTANCE.

EEPHONE LOG G7/16/2008 12:51 PM Us Mountain Standard Time ERutz Action 'E'ype:Ongoing vl
FEEWRITER STATED®#»

LOWRT CALLED MR MCCLASKLY,

2 WRT EXPLAINED THE REASON OF THE CALL.

kY CUSTOMER STATED:

a}  THE DEALER FINALLY CALLED ME TO LET ME KNOW THE PART WAS IN.

by THEY CALLED MEBACK AT 3:00 PM YESTERDAY.

o THAVENT 1HAD A EHANCE TO cA) THEM BACK,

dy DI YOU EVER FIND OUT ABOUT THE PASSENGER'S S10: SEAT)

4 WRTTOLD THE CUSTOMER THAT I'""S NECESSARY TO GET THE Vil ICLE BACK INTO SVC TO CHECK 11
PASSeNGER'S sy SEAT.

3. IFANY REPATR NEEDS TO BE DONE THE PASSENGER'S SEAT THAT WILL BE DONE AT THE TIME WHEN
THE VEHICLE IS IN FOR SV

22

.
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Kia Motors Amierica
Consumer Aff4/Rs Department

Page 2 of 13

Last name First name VIN of 2007 SORENTO EX 4X4 Case Number Mileage

I - kNDIC736575 [ K1471487 18,000
Grant Junction, m Prod. Date:  |1/21/06 Dealer: CO027 Grand West Kia

6. WRT PROVIDED THE CASE # AND ADVISED TO CALL THE KCC ONCE THE VEHICLE IS BACK AT THE SHOP.
7. CUSTOMER THANKED WRT FOR THE CALL BACK.

T COMMIT 07/16/2008 12:52 PM US Mountain Standard Time ERuiz Action Type:Caliback Required

**% CASE CLOSE 07/ 6/2008 12:53 PM LS Mountain Siandard Time ERuiz

MOB 01:34 PM US Mouniain Standard Time DDailoys Action Type:Incoming call
. THE PEOPLE AT THE SERVICE DEPARTMENT ARE VERY RUDE

2. THEY HAVE ME WONDERING IF | EVER SHOULD OF BOUGHT A Kla

3. I1BOUGHT AN EXTENDED WARRANTY AND THEY TOLD ME IF THERE IS A PROBLEM WITH MY CAR. THEY
WOULD GIVE ME A RENTAL-

4. MELISSA NOW SAYS THAT ONLY COVERS IF T IS A MAJOR PART LIKE THE MOTOR GOIN ouT

5. THE PROBLEM HAS BEEN WITH TH): AIRBAG LIGHT-THEY salD THE ONLY WAY THE PASSENGER
LIGHT WOULD GO oN ISIFISET Up STRAIGHT
6. I WENT AND TEST DROVE ANOTHER KA AND THAT ONESTAYED ON WHEN VWAS SETTING 1IN T, THE

7. MELISSA SAYS | HAVE TOHAVE IT STRAIGHT UP AND THAT IS ALL 1 CAN DO

8. WHEN | TURN THE STEERING WHEEL T GOES BLUGH BLUGH BLUGH BLUGH

9. SHLSAYS THAT IS NORMAL-THI: 5A LESMAN IN DENVER SAYS NO THAT IS NOT NORMAL

I TINSISTED THEY | OOK AT T

DL MY CAR WAS R ANINGUL T O Gay WHEN TP SAY S Ty SRMILLS LELE L ON L

12, THEY HAVE HAD THE CAR FOR THREL DAYS NOW-1 TOOK 1T IN ONMONDAY

I3 THEY ARk WAFTING ON PARTS TO COME IN ON FRIDAY

14, SIIE SAID SHE COULD NOT HELP. KIA DOES NOT GIVE CARS AND | COULD NOT GET ONE SHE SAID | AM
WRONG

WRITER STATES:

L APOLOGIZED. wi L BIISURE T DOCUMENT THIS AND THEN WILL ALSO LET ZEKE KNOW WiHA'Y 5
GOING ON WITH IS FOR you:

2. KIA DOES NOT HAVE A PROVISION FOR RENTALS. HOWEVER. KiaA DOES ASSIST WiTH RENTALS ON A
CASE BY CASE BASIS

3. THAT DECISION BDOES NOT COME FROM THIS OFFjeL, THAT COMES FROM THE SERVICE MANAGER AND
THE AREA REP

4. NOT SLURE winy THE RESOURCES (AT NOVBEEN USUD TTIAT ARE AVAILARLE TO THE DEATERSIIP

3 WILL BE SURE TO FORWARD THIS 1IN} WMATION 10 721 Kp WHO IS WORKING THIS CASE AND HAVE 1w
REACIH DPsM

CETOMER STATIES:

MY NOPTIER IN T AW AUSTDILBD-WT 100 SO R SO raRL CARL OF THINGS

2 INEEDTO HAVE A CAR

3. 1TOLD MELISSA-WHO | AM TOLD IS THE SERVICE MANAGER-l WAS GOING TO GO ABOVE HER AND SHi:
LAUGHED AND SAID "LIKE tCARE?






