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2004 - 2005 Model Year Ford Freestar & Mercury Monterey
Loss of Motive Power due to Torque Converter Failure

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
CuDL (Customer Data Link). Certain contacts, such as letters from customers, are entered
into the CuDL database. Those that were entered into the earlier MORS Il system were also
microfilmed. More recently, the records in MORS I1I/CuDL are imaged and stored
electronically.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although MORS contact
reports may be useful in identifying potential problems and trends, the records are not the
empirical equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of
responding promptly to this inquiry, Ford has not undertaken to gather the electronic images
related to these contacts because of the largely duplicative nature of the information
contained in the images, as well as the time and the burden associated with locating and
producing those documents. The pertinent information related to those contacts generally
would be included in the contact reports obtained from the CuDL system. To the extent that
those documents exist, they are characterized in the comments of MORS Il contact reports.
Upon request, Ford will attempt to locate any specific items that are of interest to the agency.

In responding to this information request, Ford electronically searched CuDL using the
following criteria:

Model Year: 2004 through 2005

Subject Vehicles: Ford Freestar and Mercury Monterey vehicles manufactured for sale or

lease in the United States, District of Columbia, Puerto Rico, Northern
Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 2003 through July 27, 2009 (the date of this inquiry)

Types of Contacts: All, including suspended data, canceled contacts and inquiries




PE09-033 Appendix B

MORS lll Symptom Code(s):

Symptom  |Symptom

Category Code Symptom Description
Driveline 503000 JAutomatic Transmission Engagement — Other
Driveline 503100 JAutomatic Transmission Engagement — No Engagement
Driveline 503151 Automatic Transmission Engagement — No Engagement — No Forward
Driveline 503152 Automatic Transmission Engagement — No Engagement — No Reverse
Driveline 503153 |Automatic Transmission Engagement — No Engagement — No Forward or

Reverse

Driveline 503900 Automatic Transmission Engagement — N/L Engagement — Other
Driveline 503999 Automatic Transmission Engagement — N/L Engagement — Not Listed
Driveability 607xxx [Stalls/Quits
Driveability 614xxx |Loss of Power

MORS Il Reason Code(s):

Reason Code Description
07xx Any contact of a legal nature
LEGAL CONTACTS

Beginning in early 2008, most consumer complaints and all legal claim processing has been
centralized in OGC within the Consumer Litigation team. A transition has occurred such that
all legal contacts (including those formerly handled by "Litigation Prevention") are coordinated
through this team.

Prior to the transition, there was a Consumer Affairs Department within FCSD that managed
customer concerns, which could not be resolved by the Customer Relationship Center (CRC).
Among other things, the Consumer Affairs Department had a section, known as "Litigation
Prevention," that handled a variety of informal (i.e., non-litigation) claims, such as property
damage claims or attorney demand claims.

The Litigation Prevention section had been centralized in the Consumer Affairs Department
since 1995, in Dearborn, Michigan. Prior to that time, Litigation Prevention personnel
operated on a regional basis. For matters that the Litigation Prevention section handled,
there were typically paper files that reflected the handling, investigation and resolution of
property damage claims.

The claims, known as "Legal Contacts" are entered into the CuDL database that the CRC
uses to enter other customer communications. When a customer contact is designated as a
Legal Contact, it is so indicated near the top of the contact report.

FIELD REPORTS

Within FCSD, there is a Vehicle Service & Programs Office that has overall responsibility for
vehicle service and technical support activities, including the administration of field actions.
That Office is the primary source within Ford of vehicle concern information originating from
Ford and Lincoln-Mercury dealerships, field personnel, and other sources. The information is
maintained in a database known as the Common Quality Indicator System (CQIS). The CQIS
database includes reports compiled from more than 40 Company sources (e.g., Company-
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owned vehicle surveys, service technicians, field service and quality engineers, and technical
hot line reports, etc.) providing what is intended to be a comprehensive concern identification
resource. As with MORS contact reports, CQIS reports are assigned a "symptom code" or
category that generally reflects the nature of the concern.

In responding to this information request, Ford electronically searched CQIS using the
following criteria:

Model Year: 2004 through 2005

Subject Vehicles: Ford Freestar and Mercury Monterey vehicles manufactured for sale or

lease in the United States, District of Columbia, Puerto Rico, Northern
Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 2003 through July 27, 2009 (the date of this inquiry)

Symptom Code(s):

Symptom  |Symptom

Category Code Symptom Description
Driveline 503000 Automatic Transmission Engagement — Other
Driveline 503100 JAutomatic Transmission Engagement — No Engagement
Driveline 503151 Automatic Transmission Engagement — No Engagement — No Forward
Driveline 503152 Automatic Transmission Engagement — No Engagement — No Reverse
Driveline 503153 |Automatic Transmission Engagement — No Engagement — No Forward or

Reverse

Driveline 503900 Automatic Transmission Engagement — N/L Engagement — Other
Driveline 503999 Automatic Transmission Engagement — N/L Engagement — Not Listed
Driveability 607xxx [Stalls/Quits
Driveability 614xxX |_oss of Power

Base Part Numbers:

7000 Automatic transmission assembly
7902 Torque converter assembly
7B328 Oil pump drive shaft

OASIS MESSAGES

FCSD is responsible for communicating a variety of vehicle and service information, such as
warranty information for up to the past 360 days, Extended Service Plan part coverage
information, and technical repair information, to North American Ford and Lincoln-Mercury
dealers. This information is communicated primarily through OASIS, which serves as an
electronic link between Ford Motor Company and the dealers. OASIS covers all North
American Ford and Lincoln-Mercury cars and light trucks, and medium and heavy-duty Ford
trucks, for the ten most current model years. Technical diagnostic and repair information on
OASIS is contained in Special Service Messages (SSMs) and Technical Service Bulletin
(TSBs) titles and brief summaries. It should be noted that dealers cannot access brief
summaries.
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SSMs and TSB titles are coded in OASIS by model year and vehicle line, and may be coded
to other specific vehicle attributes (body style, engine code, or vehicle identification number)
and one or more OASIS Service Code(s). The dealers with access to OASIS usually search
for information on the database by entering a VIN and the applicable Service Codes. SSMs
and TSB titles that become inactive or superseded continue to be accessible by Ford
employees, but no longer are accessible by the dealers. Dealers also are able to determine
the recalls applicable to a particular vehicle by searching a particular VIN in OASIS. Recall
information available on OASIS cannot be searched by Service Codes.

In 1998, the OASIS system was upgraded from the "OASIS 2" system to the new "Global
OASIS." At that time, OASIS 2 was removed from service and is no longer used to
communicate with dealers. During the upgrade, inactive information (such as inactive SSMs
or superseded TSB titles) was not transferred to Global OASIS.

In responding to this information request, Ford searched Global OASIS for active, inactive,
and superseded TSB titles and SSMs using the following search criteria:

Model Year: 2004 through 2005

Subject Vehicles:  Ford Freestar and Mercury Monterey vehicles manufactured for sale or

lease in the United States, District of Columbia, Puerto Rico, Northern
Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 2003 through July 27, 2009 (the date of this inquiry)

OASIS Service Code(s):

Symptom Symptom

Category Code Symptom Description
Driveline 503000 Automatic Transmission Engagement — Other
Driveline 504000 Other Automatic Transmission Concerns

Driveability 607000 Stalls/Quits

Driveability 607400 Stalls/Quits - Idle

Driveability 607500 Stalls/Quits - Acceleration

Driveability 607600 Stalls/Quits - Cruise

Driveability 607700 Stalls/Quits - Deceleration

Driveability 614000 Lacks Power

Driveability 614500 Lacks Power - Acceleration

Driveability 614600 Lacks Power - Cruise

OASIS 2 and Global OASIS are not capable of performing electronic word searches, so the
search results are reviewed manually to determine their applicability to the alleged defect in
the subject vehicles.

The OASIS database also contains Broadcast Messages. Typically, these messages are
directed to all dealerships and either are notifications of new SSMs/TSBs, or announcements
with non-technical information (for example, "the Dealer Hotline will be closed today").
Broadcast Messages cannot be searched by OASIS service codes, and can be retrieved only
while active (approximately 2 to 4 days). Ford has not undertaken to search for Broadcast
Messages because Ford expects that any responsive information obtained with such a search
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generally would be non-substantive in nature or duplicative of the information obtained with
the TSB title and SSM search described above.

INTERNAL SERVICE MESSAGES

FCSD, as part of its technical support activities, maintains fleet and technical telephone
"hotlines." During the early stages of Ford's efforts to identify and resolve potential vehicle
concerns, hotline personnel may draft Internal Service Messages (ISMs) on CQIS for their
internal use. The ISMs are assigned a CQIS "symptom code" or category that generally
reflects the nature of the concern. An ISM can form the basis for an oral response over the
technical hotline to an inquiry from an individual dealer or fleet technician. The ISMs,
however, are not made available electronically to fleets and dealers. Therefore, although
ISMs are not "issued" to dealers like OASIS messages, Ford is construing this request
broadly to include ISMs that may be related to the alleged defect in the subject vehicles.

In responding to this information request, Ford searched CQIS for active ISMs using the
following search criteria:

Model Year: 2004 through 2005

Subject Vehicles:  Ford Freestar and Mercury Monterey vehicles manufactured for sale or
lease in the United States, District of Columbia, Puerto Rico, Northern
Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 2003 through July 27, 2009 (the date of this inquiry)

CQIS Symptom Code(s):

The CQIS database in which the ISMs reside is not capable of performing word searches, so
the search results were reviewed manually to determine their applicability to the alleged
defect in the subject vehicles.

Symptom Symptom

Category Code Symptom Description
Driveline 503000 Automatic Transmission Engagement — Other
Driveline 504000 Other Automatic Transmission Concerns

Driveability 607000 Stalls/Quits

Driveability 607400 Stalls/Quits - Idle

Driveability 607500 Stalls/Quits - Acceleration

Driveability 607600 Stalls/Quits - Cruise

Driveability 607700 Stalls/Quits - Deceleration

Driveability 614000 Lacks Power

Driveability 614500 Lacks Power - Acceleration

Driveability 614600 Lacks Power - Cruise

FIELD REVIEW COMMITTEE

Ford's Field Review Committee reviews all potential field service actions, including safety
recalls and customer satisfaction programs, and recommends appropriate actions to
corporate management. A Vehicle Service & Programs representative serves as Secretary to
the Field Review Committee. Following approval of a field service action, the Vehicle Service
& Programs Office prepares and launches the action. A representative copy of the
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communication to Ford's dealers, fleets, and Regional offices announcing the field service
action is maintained in the Field Review Committee files.

WARRANTY

Ford's Analytical Warranty System (AWS) contains warranty claims and vehicle information
for model years 1991 and forward for North America, and model years 1992 and forward for
Europe.

Ford performed a search of AWS for potentially responsive reports using the following search
criteria:

Model Year: 2004 through 2005
Subject Vehicles:  Ford Freestar and Mercury Monterey vehicles manufactured for sale or

lease in the United States, District of Columbia, Puerto Rico, Northern
Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 2003 through July 27, 2009 (the date of this inquiry)

Base Part Numbers:

7000 Automatic transmission assembly
7902 Torque converter assembly
7B328 Oil pump drive shaft

Customer Concern Codes:

CCC Description
P83 No forward/reverse movement in gear

The reports located using the search criteria described above were manually reviewed for
relevance.
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Robert M. Silverman, Esquire ATTORNEYS FOR PLAINTIFF
Jacqueline C. Herritt, Esquire

KIMMEL & SILVERMAN, P.C.

Executive Quarters

. . CLERK OF SUPERIOK COURE
1930 E. Marlton Pike, Suite T11 SUPERIOR COURT OF N.E THIS IS AN ARBITRATION
Cherry Hill, NJ 08003 MERTER COUNTY MATTER. ASSESSMENT OF
(856)429-8334 RECFIVED anD FILEDY DAMAGES HEARING IS
REQUESTED.
O]

TAIWO ADEAGA SIS R AN SUPERIOR COURT OF NEW JERSEY
1434 Genesee Street MERCER COUNTY
Hamilton, NJ 08610 % %

’ ’Q/}LU\ ("%:"??Zm_ '

v ¢
. & REGAR
Tor company " ciERk oF sareronqotst  CIVIL ACTION
FORD MO A — 7
C/O CT Corporation NO.ﬂéle L ﬂ 4/67/ <
820 Bear Tavern Road, Suite 350
West Trenton, NJ 08628
COMPLAINT

1. Plaintiff, Taiwo Adeaga, is an adult individual citizen and legal resident of the State of
New Jersey, 1434 Genesee Street, Hamilton, NJ 08610.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the State of New Jersey, with its address and principal place of business located at
300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at C/O CT

Corporation, 820 Bear Tavern Road, Suite 350, West Trenton, NJ 08628.

BACKGROUND

3. On or about June 30, 2007, Plaintiff purchased a used 2004 Ford Freestar, manufactured
and warranted by Defendant, bearing the Vehicle Identification Number
2FMDAS582X4BA30477.

4. The vehicle was purchased in the State of New Jersey and is registered in the State of
New Jersey.

5. The contract price of the vehicle, including registration charges, document fees, sales tax,

finance and bank charges, but excluding other collateral charges not specified, yet defined by the
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Lemon Law, totaled more than $26,614.00. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties’ bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiff.

10. During the first 12 months and/or 12,000 miles, Plaintiff complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components: vehicle
hesitates from stop; when in drive vehicle doesn't move; shifter bangs; delayed engagement;
vehicle missing while driving and faulty transmission. True and correct copies of all invoices in

Plaintiff possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNTI
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

11. Plaintiff may or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

12. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63

(Apr. 2, 1997).
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13. Plaintiff héreby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

14. Plaintiff is a "Consumer" as defined by 15 U.S.C. §2301(3).

15. Defendant is a "supplier”, "warrantor”, and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

16. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

17. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

18. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

19. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.

20. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

21. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

22. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

23. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not

limited to: breach of express warranties; breach of implied warranty of merchantability; breach
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of implied wanaﬁty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

24. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

25. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

26. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

27. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT I
UNIFORM COMMERCIAL CODE

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.
29. The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:
a. Express Warranty;
b. Implied Warranty Of merchantability; and

c. Implied Warranty Of Fitness For A Particular Purpose.

30. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of

fitness for a particular purpose and implied warranties of merchantability.
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31. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

32. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

33. Such damages include, but are not limited to, the contract price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of
which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.

KIMMEL & SILVERMAN, P.C.
}

)

ROBERT M. SILYERMAN, ESQUIRE
Attorgey for Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite T11
Cherry Hill, NJ 08003
(856) 429-8334
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JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

ROBE oziw ILVERMAN, ESQUIRE
or Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

By: |
ROBERT M’ SILVERMAN, ESQUIRE
A ey for Plaintiff
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CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of
the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the state of New Jersey on

KIMMEL & SILVERMAN, P.C.

N/

ROBERT 9/{, SILVERMAN, ESQUIRE
Attorney for Plaintiff
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Chrysler Financial

NEW JERSEY

Retail Installment Contract - Simple Interest . .. .

Parties A

Contract Date

Creditor /Selfer

Name  HARILTOH CH&YSLER, 18C.
Address 1240 HIGHKAY 33 B T Name

HARILTOR SQUARE, NJ 086490 _ Biling _1434 GENFSFE <7

Address

IBENTON W) Q8g10
{include County) B

Unless otherwise specified, ‘you™ _a)rlfi “your” refer to the Buyer {and Co-Buyer), and “we” and “us” refer to the Creditor/Seller, listed above in section labeled Parties. The
vehicle describéd below, in thie séctioh tabeled VishitTeand Trade i nformation, is referred to as “vehicle.” After being quoted both a cash ("Cash Price”, below) and credit prig&™**
(“Total Sale Price”, below) for the vehicle, you have chosen to buy the vehicle on credit. You agree to the terms and cow 4. bt aﬁ&hﬁsm o Bso

You understand that no matter which box is checked, this is not a lease. If the leed Value box is
in section 15 on the back of this contract, the vehicle turn-in deduction and excess mileage deduction as descnbed in section:

is M4 ; and (2) for any miles that the vehicle is driven in excess of __3 / A miles per
Misn per mile. The vehicles current odometer reading is _3 7 »

Federal Truth-in- Lend/ng Disclosures

cost of your credit as 3 The-do“ara ; i v The amount of credit provided -
arly rate. will cost you. to you or on your behalf.

Summary of Insurance and Other Coverages [ccnt'. Yy

Vehicle and Trade-in Information

1. VEHICLE DESCRIPTION 6. OPTIONAL CREDIT INSURANCE AND OTHER OPTIONAL
INSURANCE OR COVERAGE.
N Used VIN S CMNACRAVARAINATT
O New 8 CEHBASEIX 8RR CREDIT LIFE, CREDIT DISABILITY, GUARANTEED AUTOMOTIVE
Jand EORA AT PROTECTION COVERAGE AND OTHER OPTIONAL INSURANCE
Toar Make S Tioder ARE NOT REQUIRED TO OBTAIN CREDIT AND WILL NOT BE

PROVIDED UNLESS YOU SIGN AND AGREE TO PAY THE

2. PRIMARY INTENDED USE .

»[F] P | Oc¢ ial [ Agricuitural O
[ Persona ommercia Agrs Credit life and credit disability insurance end on the original due

If no box is checked, or if Personal box is checked, you agree to use the vehicle for date of the last payment due unde
personal, family, or household purposes.

PLAINTIFF'S

[ Credit Life EXHIBIT
3. TRADE{N DESCRIPTION i
iz A
M ‘: gﬁ; H Npn -
Nake Model Buyer’s Signature
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“Financing -

4. ITEMIZATION OF AMOUNT FINANCED

a. Cash Price
{i) Vehicle {including
accessories, delivery,
installation charges, if any) ...$

if) Sales Tax..
) Doru T eray s BN
{iv) Service Contract (optional) ..$ M /A

{(v) Cash Price

b. Downpayment

(i) Cash Downpayment ........... $ 2504, 60
(ii) Manufacturer's Rebate .._..... $ Bl

(i) Gross Allowance on Trade-in
$ 7797 .7 ]
(iv) Pay-off on Trade-in
$ 7757 .71
{v) Net Allowance on "
Trade-in ......ccovnvvirvnenirenanns $ M

(Vi) Downbayment ................................................
If less than $0, disclose on Line cfi) and enter
$0 for the Downpayment.

¢. Unpaid Balance of Cash Price

ERE

() Unpaid Trade-in Lien Amount

to be Fnanced :

d. Other Charges Including Amounts Paid to

Others on Your Behalf*
(i} Paid to Public Officials for:*
(a) OtherTaxes ................. $ ____._SU__E\_
(b) Filing Fees ooo.............. $ A
(c) License Fees................ $
{d) Certificate of Title Fees ._.$
{e) Registration Fees........... $
{f) Tire Management Fee.....
(i) Paidto: BAITL R CBEYSS
For Li - 1 Ll
(i) Paidto: RS &
FD?'{?i .;E fia) . 3 ¥ / F\

(v} Paidtor®
FolzAt K 40C. 00

() Paidto: 8/ A

3 M/A

Companies for:*
(a) Optional CreditLife .....$___  H{A
{b) Optional Credit s
Accident & Health ......... $_ wfs
{c) Optional
WSA $ BiA
{d) Optional
MAA 8 ‘A
(VY SUDLORAT ..o eeeens $___144% 3
e. Amount Financed ....................cccenee..

* Seller may be retaining a portion of these amounts.

= You have a right to a written itemized price for each specific

documentary service which is to be performed.

Summary of Insurance and Other Coverages

5. REQUIRED VEHICLE INSURANCE

THIS DOES NOT INCLUDE INSURANCE ON YOUR LIABILITY FOR
BODILY INJURY OR PROPERTY DAMAGE, WITHOUT SUCH

IMAIINAMAE VAL MIAV MNAT ADEDATE TUIC VERICTI E NN

LT N ¥ 4 e
HESER NS v il

L) Lreai Lisanity

Premium

LA {ft LAY

Indurer kdréd(s)

U Y

Buyers Signature '€8-Biyers Signature
A Type op

il 3 1
Premium /Cost Term

CHEYC LD 7 5
Insurer/Provider™ y b

Buyer's Signature " i

0 Type /2

[ Mo
Premmm/CosF'é' o ) 72‘,1;,”
ALy AL
Inburér/Provider “Wistred(s)/Beneficiary
uin l‘ £ g
" "Buyér's Signature r’s Signature

BLANK. YOU. ARE ENTITLED TO
"TIME YOU SIGN. KEEP IT TO

PROTECT YOUR LEGAL RIGHTS.

BUYER ACKNOWLEDGES RECEIPT OF A TRUE AND COMPLETELY
FILLED IN COPY OF THIS RETAIL INSTALLMENT CONTRACT. IT IS
IMPORTANT THAT YOU THOROUGHLY READ THE CONTRACT
BEFORE YOU SIGN IT, INCLUDING THE IMPORTANT ARBITRATION
DISCLOSURES AND PRIVACY POLICY ON THE BACK OF THIS
CONTRACT.

z"»»“: N f'
174
X_ v /heet, X
Buyer Sigris & Co-Buyer Signs

The Annual Percentage Rate may be negotiated with the Seller.
The Seller may assign this contract and retain its rights to
receive a part of the Finance Charge.

SELLER
By signing below, the Seller z

(“Assignee”) subject to the terms and conditions of the Retail
Installment Contract and Lease Program Agreement between
Seller and DaimlerChrysler Financlal Services Americas LLC.
Seller further warrants and represents that Buyer is purchasing
the vehicle for Buyer’s or Co-Buyer’s use.

XISHLLION CHEYSIER  Tac
Seller Signs i T

By

Title

Seller {or Dealer) has verified that the insurance coverage described in Section 11
is in force on the date of this contract.

Insurance coverage verified

" Insurance company Policy No.
Employee of Sefler/Dealer please inftial

SUCIPEQUAL MGHT CORP
FICRENEGIE CTR STE 101

Y MOWAM MY ST oA

800-229-9151
Phone number
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UOs LL/ LUV L1119 FAA DUY44BUZL T

2169

BAMILTON CHRYSLER
1240 BIGHBWAY 33

HALDEMAN FUKD

#3515 Haldeman Ford

*INVOICE*
O Box 1510

2003

640 Route 130 & llickory Comer

) East Windxor, N.J 08520
TRENTON, NJ NB8690-2795 PAGE 1 www haldenaponline.com
HOME: BUS:609-586-2011 (609) 418-0910
qEnw(‘E ADVISOR_ 925 AMY L UPDIKE
- COLOR ﬁEAR} MAEL‘./MU!)!;L Lo T - — ""vm . R uqm,s U MIGEACE. N .720UT o oY,
RED N4 l FORD FREESTAR 2FMDA582X4 BA30477 29330/29347 _
DR oAle J'EEEID DATE] WARRL EXT, | . _PROMISED. - T po NG, - RATE LT PAWMENT ] L IRV DATE
01J2ANCG4 IS 17200 Q3IJULOY 000 0. 00 | CASH bSJULW
RO opemtT | T READY oPmows”  ENG: 4. 2_Liter BFI
16:57 03JULO7 f13:46 06JULDY ) L
LINE OPCODE TECH TYPE HOURS T/ rist  UNBY T TTOTAL
A CUST STATES VEHICLE I1s HESITANT TO MOVE FROM A STOP
CAUSE: NPF
7000F AUTOMATIC TRANSMYSSION ELECTRONIC OIAGNOSIS
~ DIAGNOSIS (7000) - 1.
667 WFRD (N/C)

FC: PART#: COUNT:

CLAIM TYPE:

AUTH CODE:

9095
PARTS: 0. D00 LABOR: 0. 00 OTHER: 0.00 TOTAL LINE A: 0.00

UNABRLE TO DUPLICATE, NO CODES,

NO PROBLEM FOUND

******t%**k*******?i.&*:l—**********t\"ki:**********i*****

*** Thankyou for your business. You may *w*
*** receive a survey from Ford concerning *»
*** your recent service visit. If you can *+=*
*** not give us a "Completely satisfied" *+»
*** on this survey, then please call #**=*
**+ Joe Taras, Service Director at +**
i £09-448-0940 XT.d42. x%*
h - e e
SPR REVERSTL SIDE FOR WARRANTY | JAUOR AMGUNT .
PARTS AMOUNT D. 00
Thank you, we appreciate vour business! | PADUCTILE 0.C0
: SUBLET AMOUNT 0. 00
MISC, CHARGES _ . 0.00
TOTAL CHARGES _ B
DISCOUNTS 0-00
CURTUMER SIGNATURE ) "SALIS TAX 0. 00
PL .
S .| TS PLAINTIFF'S Lo
2 EXHIBIT
Cepempme 04 AT <
3 4
=
- EO09-

033 0011LC



0872272007 21:15 FAX 6034480217

HALDEMAN FORD

gjoue

“ 4]
2162 33790 Haldeman Ford
*INVOICE* 640 Rowte 130 % Hickvry Cerner
PO Box 1510
East Windsor, NJ 08520
TRENTON, PAGE 1 www. halde:nanonlinecom
HOM®: (G09) 148-0940
SERVICE ADV]SOR 225 amy L UPDIRE o
T Coton  TyAR TN Y ¢ L BICENSE 7] " MILEAGE IN 7 .GUA | TAG
RED 04 | FORD FREESTAR ZFMDASB2X4 29432/ 29458 T891
| DEl, DATE _[FROD. DATE| WARR, BXP .| - PROMISED | o NoiT TRy T PAYMANT - CWVDME
DL.JANDA IS 17- 00 16JULD7 22 0. 00 | CASH 1 7JULO7
T R OPENED READY ¢ T OPTION::  BNG: 4. 2_Ulter BFI
15: 26 16JULO? 4:41 17JULD7 - )
LINE OPCODE TECH TYPE BOURS T L1857 "NET _ TOTAL
A CUST ETATES PUT 1IN DRIVE WON T MOVE, PLAY W/ SHIFTER IT BANGS
CAUSE: .
07 TRANSMISSION
667 1FES (N/C)
PARTS: 0.0C LAPOR: 0.00 OTHBER: 0. 00 TOTAL LINE B: 0.00

NO PROBLEM FOUND, UNABLE TO DUPLICATE

CONCERN

LA AT ht hkE P AR ARAARANKR AN AL kb b A r R RN IR ATAA TS hdhdek R

E R &4
* & %
* 4
LA
¥k
e e o

AR

Thankycu for your bhusiness. You may **~

receive a survey from Ford concermipg ***
your recent gervice visit. I you can w=»x*
not give us a "Completely satisfledr *=*=*

SEE REVERSE SIDE FOR WARRANTY

Thank vou,

CURTOMER SIGNAURE

we apprecigte vour husincssl

on this survey, then please call =*x*

Joe taras, Service Director at *#*»

609-448-0940 XT,42. #**

[P DBS&'.RII’I’IDN T m TNS :

LABOR AMOUNT 0.00
vARTS  AMCUNT 0.00
" DPDICTIRLE o 0.00
NURIET AMOUNT 0. 00

MISC. CRARGES

Zavetlad ee alH ke

PYLEASE PAY o
THHS AMOUNT =

PE09-033 0012LC



66320 63557

o HALDEMAN

. 607 N.J. HWY. 33
: HAMILTON TOWNSHIP. N.J. 08619
SERVICE HOTLINES
PAGE 1 (608) 586-3206 (609) 586-0176
: {609) 586-3348

SERVICE ADVISOR: 270 ANTHONY DORSEY

29663/29668

89.95 {13AUG07

{ OPTIONS:  ENG:4.2_Liter EFI.

B

VEHICLE MISSING WHILE DRIVING

12650D6 POWERTRAIN CONTROL MODULE (PCM)

- REPLACE

12650D55 IGNIT

LABOR AMOUNT

SEE REVERSE SIDE FOR WARRANTY PARTS AMOUNT

GAS, OIL, LUBE
. . / SUBLET AMOUNT

Thiank You, We appreciate your business: RS
. | TOTAL CHARGES

LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY Rewnolde and Reynohls CCE27534 Q (12/03)
Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSi2C PE09-033 0013LC



66320 63557

oo HALDEMAN

607 N.J. HWY. 33
— HAMILTON TOWNSHIP, N.J. 08619
SERVICE HOTLINES
PAGE 2 {609) 586-3206 (609) 586-0176
{609) 586-3348

SERVICE ADVISOR: 270 ANTHONY DORSEY

29663/29668

20:00 13AUGO07 89.95 | CASH 13AUGO7

OPTIONS: ENG:4.2 Liter EFIL

08:50 31JULO7 (11:37 13AUGO7 .
LINE OPCODE CH TYPE LIST NET TOTAL

12650D81 RECORDER/MONITOR ROAD TEST - DIAGNOSIS -

228 WFRD 3 ~ (N/C)
TIME TO REPEAT FINAL QUICK TEST

Qi“)

2

REPIACED AND UPDATED CALIBRATION, RETESTED OK AT THIS T IME

SEE REVERSE SIDE FOR WARRANTY PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
Thank You, We appreciate your businees! NS GARGES 000
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

e g Ve v e, .

PE09-033 0014LC



- T==56320 64194
*TNVOICE* L7 MAN
' 607 N.J. HWY. 33

HAMILTON TOWNSHIP, N.J. 08619
SERVICE HOTLINES
TRENTON, NJ I PAGE 1 (609) 586-3206 (609) 586-0176

i oot sa-sods

SERVICE ADVISOR:

04 | FORD FREESTAR

01JANO4 IS 20:00 24AUG07
OPTIONS: ENG:4.2_Liter EFI

15:30 15AUG07 [16:42 24AUG07
LINE OPCODE TECH TYPE HOURS - LIST _NET ___TOTAL

WASTE DISPOSAL/SHOP SUPPLIES

LABOR AMOUNT

SEE REVERSE SIDE FOR WARRANTY PARTS AMOUNT

GAS, OIL, LUBE
M o / SUBLET AMOUNT
/. You, We appreciale youwr budiness: e
TOTAL CHARGES
LESS INSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

PE09-033 0015LC
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All Action Details for Issue

Print

VIN: 2FMDA522x45 Year: 2004 Model: FREESTAR Case: 1317612286
Name: v NN Owner Status: Subsequent WSD: 2004-03-1

Symptom Desc: AUTO TRANS NO ENGAGEMENT Primary Phone:

Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/LM Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action: CLOSE - DOCUMENT MULTIPLE SYMPTOMS

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 41000 M Comm Type: PHONE

Analyst Name: ASHLEY SPARACINO (ASPARACI) Analyst: ASPARACI

Action Date: 08/13/2007 Action Time: 11.08.27.962 Action Data: No

Comments CUSTOMER SAID: ~HAVE HAD NONE STOP PROBLEMS WITH THE VEH AND SERVICE
DEPARTMENT~BROUGHT TO DLR EITHER LAST THURSDAY OR FRIDAY BECAUSE THE TRANS LIGHT WAS ON
~BROUGHT VEH HOME AND SATURDAY CUST WAS DRIVING AND THE TRANS WENT OUT ~WAS AT A RED LIGHT
AND THE VEH WOULDNT ENGAGE INTO GEAR~HAD VEH TOWED TO THE DLR ON SATURDAY ~CALLED ESP AND
THEY SAID IT WOULD COVER THE RENTAL ~CUST WAS NOT HAPPY WITH THE DLR JUST SENDING HER ON WAY
WHEN THE TRANS LIGHT WAS ON AND,THE NEXT DAY THE TRANS WENT OUT~CUST SEEKING FINANCIAL
ASSISTANCE AND WHAT THE LEMON LAW ISDEALER SAID: ~DLR DIDNT LOOK AT (T AND SAID THEY COULDNT
GET HER IN UNTIL TODAY AT 10AM~DLR HAS NOT DIAGNOSED THE VEH YET~DLR ISNT SURE IF THE ESP WILL
COVER THE RENTALFRIENDLY FORD, INC. 2800 N. TELEGRAPH MONROE, M| 48162TEL:(734) 243-6000CRC
ADVISED: BEFORE WE CAN MAKE A DECISION REGARDING ANY FORD WARRANTY OR ESP COVERAGE IT MUST
BE REVIEWED BY A FORD/LINCOLN MERCURY DEALERSHIP. THEY WILL NEED TO INSPECT THE VEHICLE AND
DETERMINE WHAT IS WRONG WITH [T BEFORE A DECISION ON WARRANTY OR ESP COVERAGE IS MADE. ANY
REPAIRS OR SERVICES NOT COMPLETED AT A FORD/LINCOLN MERCURY DEALERSHIP WOULD BE THE
RESPONSIBILITY OF THE CUSTOMER.I JUST WANT TO CONFIRM, YOUR NEXT STEP IS TO MAKE AN
APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. THERE IS NO
FURTHER ACTION REQUIRED FROM THE CUSTOMER RELATIONSHIP CENTER AT THIS TIME.~ADVISED CUST
THAT THE LEMON ISSUE SHE WOULD HAVE TO READ UP ON AT HER LOCAL LIBRARY BEING THAT IT IS
DIFFERENT FOR EVERY STATE WE WOULDNT KNOW

Ford Confidential

PE09-033 0017LC



Print
viN: 2MDAS22x48 Year: 2004 Model: FREESTAR Case: 1317612286
Name: MS I Owner Status: Subsequent WSD: 2004-03-19
Symptom Desc: AUTO TRANS GENERAL INDICATOR FLASHING Primary Phone:-
Reason Desc: WARRANTY - REPAIR MUST BE PERFORMED AT F/LM Secondary Pho
Issue Type: 01 INQUIRY Issue Status: CLOSED
Action: PROVIDE INFORMATION ACCORDING TO PHRASEOLOGY
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 41000 M! Comm Type: PHONE
Analyst Name: ASHLEY SPARACINO (ASPARACI) Analyst: ASPARACI
Action Date: 08/13/2007 Action Time: 11.07.14.652 Action Data: No

Comments CUSTOMER SAID: ~HAVE HAD NONE STOP PROBLEMS WITH THE VEH AND SERVICE
DEPARTMENT~BROUGHT TO DLR EITHER LAST THURSDAY OR FRIDAY BECAUSE THE TRANS LIGHT WAS ON
~BROUGHT VEH HOME AND SATURDAY CUST WAS DRIVING AND THE TRANS WENT OUT ~WAS AT A RED LIGHT
AND THE VEH WOULDNT ENGAGE INTO GEAR~HAD VEH TOWED TO THE DLR ON SATURDAY ~CALLED ESP AND
THEY SAID IT WOULD COVER THE RENTAL ~CUST WAS NOT HAPPY WITH THE DLR JUST SENDING HER ON WAY
WHEN THE TRANS LIGHT WAS ON AND THE NEXT DAY THE TRANS WENT OUT~CUST SEEKING FINANCIAL
ASSISTANCE AND WHAT THE LEMON LAW ISDEALER SAID: ~DLR DIDNT LOOK AT IT AND SAID THEY COULDNT
GET HER IN UNTIL TODAY AT 10AM~DLR HAS NOT DIAGNOSED THE VEH YET~DLR ISNT SURE IF THE ESP WILL
COVER THE RENTALFRIENDLY FORD, INC. 2800 N. TELEGRAPH MONROE, MI 48162TEL:(734) 243-6000CRC
ADVISED: BEFORE WE CAN MAKE A DECISION REGARDING ANY FORD WARRANTY OR ESP COVERAGE IT MUST
BE REVIEWED BY A FORD/LINCOLN MERCURY DEALERSHIP. THEY WILL NEED TO INSPECT THE VEHICLE AND
DETERMINE WHAT IS WRONG WITH IT BEFORE A DECISION ON WARRANTY OR ESP COVERAGE IS MADE. ANY
REPAIRS OR SERVICES NOT COMPLETED AT A FORD/LINCOLN MERCURY DEALERSHIP WOULD BE THE
RESPONSIBILITY OF THE CUSTOMER.I JUST WANT TO CONFIRM, YOUR NEXT STEP IS TO MAKE AN
APPOINTMENT WITH YOUR SERVICING DEALERSHIP TO HAVE YOUR VEHICLE DIAGNOSED. THERE IS NO
FURTHER ACTION REQUIRED FROM THE CUSTOMER RELATIONSHIP CENTER AT THIS TIME.~ADVISED CUST
THAT THE LEMON ISSUE SHE WOULD HAVE TO READ UP ON AT HER LOCAL LIBRARY BEING THAT IT IS
DIFFERENT FOR EVERY STATE WE WOULDNT KNOW

Ford Confidential

PE09-033 0018LC



All Action Details for Issue

Print
VIN: 2FMDAS522x48 Year: 2004 Model: FREESTAR Case: 1317612286
Name: vS NEGEG_G_—_——— Owner Status: Subsequent WSD: 2004-03-19
Symptom Desc: WINDOW/GLASS SIDE POWER FUNCTION Primary Phone:
Reason Desc: WARRANTY - VEHICLE REPLACEMENT REQUEST Secondary Pho
Issue Type: 04 REGION Issue Status: CLOSED
Initial Customer Contact: 09/22/2006
Action: ADVISE CUSTOMER THEY WILL NEED TO WORK WITH THEIR DEALERSHIP
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: US CONCERN CASE BASE
Odometer: 30000 M| Comm Type: PHONE
Analyst Name: KNICKERBOCKER KATHARINE Analyst: KKNICKER
Action Date: 08/16/2006 Action Time: 08.49.20.755 Action Data: No

Comments CUSTOMER SAID: --- CUST PURCHASED VEH USED FROM DLR--- POWER WINDOWS WOULD NOT
WORK INTERMITTENTLY--- POWER DOORS INTERMITTENTLY WORKED--- CUST FELT THAT THERE WAS AN
ELECTRICAL CONCERN--- CUST TOOK VEH BACK TO DLR --- VEH HAS BEEN AT THE DLR FOR OVER A MONTH---
DLR CANNOT FIX THE VEH--- ENGINEERS HAVE COME AND LOOKED AT THE VEH--- CUST DOES NOT KNOW IF
DLR CAN FIX THE VEH--- CUST WANTS FEELS THAT THE DLR SOLD HER THE VEH THIS WAY, AND WOULD LIKE
HER MONEY BACK, OR A NEW VEHDEALER SAID: --- NONE ---FRIENDLY FORD, INC.2800 N. TELEGRAPH MONROE,
MI 48162TEL. (734) 243-6000CRC ADVISED: | WILL ESCALATE THIS TO OUR CUSTOMER CARE SOLUTIONS TEAM
SO THEY CAN INVESTIGATE YOUR SALES\ FINANCING ISSUE FURTHER AS THEY HAVE ADDITIONAL RESOURCES
AVAILABLE. A CUSTOMER CARE SPECIALIST WILL CONTACT YOU WITHIN 2 BUSINESS DAY S, #+#*wswssrursnsmennanns__
- OBC TO DLR, SPOKE TO S/M - DAN-~ VEH IS CURRENTLY SUBLET--- WORKING WITH TECH HOTLINE AND FSE---
CURRENTLY WAITING FOR THE FSE TO COME OUT TO THE DLR--- VEH HAS BEEN THERE FOR ABOUT A MONTH
{SMART PATH APPROVED BY LCSR JESSI C.)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/17/2006 Action Time: 14.51.35.503 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-INITIAL CONTACT W/ DLR-SPOKE TO S/M DAN-STATES VEH
IS USED-THERE'S A PROBLEM W/ THE SLIDING DOOR-FSE KEVIN BLACK IS CURRENTLY WORKING ON IT-THEY
HAD TO ORDER A HINGE-STATES FSE BELIEVES STRONGLY THE HINGE WOULD REPAIR VEH-WILL CONTACT
CUST TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M! Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/17/2006 Action Time: 15.30.24.886 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-INITIAL CONTACT W/ DLR-PRIMARY PHONE WAS TEMP.
NOT IN SRV-WAS ABLE TO REACH ON SECONDARY PHONE-STATES DLR HAS HAD VEH FOR 5 WKS-THEY KEEP
TELLING HER THE PARTS THEY ORDER WILL FIX AND IT NEVER DOES-CUST NOT CONFIDENT W/ REPAIR-SHE
WANTS TO KNOW IF THIS PART DOESN'T REPAIR HER VEH, CAN SHE GET HER MONEY BACK ON HER VEH-
ADVISED CUST THAT IT IS OUR FIRST PRIORITY & OBLIGATION TO REPAIR VEH & THAT | CANNOT MAKE THE
DETERMINATION OF WHETHER SHE CAN GET HER MONEY BACK-CUST STATES THEY TOLD HER SHE WOULD
GET $5000 LESS THAN WHEN SHE PURCHASED-WANTS TO KNOW HOW CAN A VEH DEPRECIATE $5K IN 6
MNTHS-ADVISED CUST THAT | CANNOT ADVISE ON THAT-ADVISED CUST | WILL CONTACT HER DAILY FOR
UPDATED INFO-PROVIDED CUST MY CONTACT INFO-ADVISED CUST IF REPAIR DOESN'T ALLEVIATE CONCERN,
THEN I WOULD DISCUSS W/ ZM HER OPTIONS

PE09-033 0019LC



Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2006 Action Time: 14.18.52.249 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTED TO CONTACT DLR-S/M DAN FOLK WAS
UNAVAILABLE-LEFT MESSAGE ON VM W/ MY CONTACT INFO-WILL ATTEMPT TO CALL BACK BEFORE 4:30 PM
TODAY

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2006 Action Time: 15.12.02.875 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D INBOUND CALL FROM S/M DAN FOLK-STATES PARTS
CAME IN TODAY AND THEY ARE CURRENTLY IN THE PROCESS OF INSTALLING THEM-CCS WILL CONTACT CUST
TO ADVISE

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/21/2006 Action Time: 16.23.32.929 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-RETURNING CUST CALL @ NUMBER INDICATED (N
-NO ANSWER-UNABLE TO REACH-LEFT MESSAGE ON VM THAT PARTS ARRIVED AND SHOULD BE GETTING
INSTALLED TODAY-ADVISED | WILL CONTACT TOMORROW BY EOB

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 13.20.45.143 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D CALL FROM CUST-CUST STATES SHE'S CURRENTLY
@ AMERC DLRSHP LOOKING INTO PURCHASING A MILAN-STATES IF VEH IS NOT FIXED, SHE WANTS DLR TO
TAKE BACK HER VAN-CUST STATES DLR ADVISED HER THEY CAN TRADE HER VEH BUT SHE WOULD GET $5000
LESS THAN WHEN SHE PURCHASED-CUST IS NOT IN CONCURRENCE W/ THAT AND DOESN'T BELIEVE THAT A
VEH SHOULD DEPRECIATE THAT MUCH IN 6 MNTHS-ADVISED CUST IT IS OUR GOAL TO REPAIR VEH-ADVISED
CUST | WILL BE CONTACTING DLR TO GET AN UPDATE ON REPAIR AND THEN CONTACT HER WITH THAT
INFORMATION

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 13.22.34.701 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT S/M DAN FOLK-HE WAS
UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-WILL TRY AGAIN TO CONTACT HIM TODAY BEFORE 4:30 PM
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Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 17.02.13.754 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DAN FOLK-S/M-STATES PART AND REPAIR DID
NOT ALLEVIATE CONCERN-STATES FSE KEVIN BLACK WILL BE IN WEDS., 8-23-06 AROUND 10-10:30 AM TO
ATTEMPT TO REPAIR AND/OR VERIFY CONCERN-WILL CONTACT DLR TOMORROW FOR UPDATED INFO-WILL
CONTACT CUST TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/22/2006 Action Time: 17.06.16.928 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED CUST AT NUMBER SHE PROVIDED (734-654-
8895)-ADVISED CUST THAT PART AND REPAIR DID NOT ALLEVIATE CONCERN AND ALSO THAT FSE KEVIN BLACK
WILL BE IN TOMORROW TO LOOK INTO WHY REPAIR DIDN'T ALLEVIATE CONCERN-CUST STATED HER VEH IS
BEING DEPRECIATED $5K B/C, ACCORDING TO DLR, BOTTOM DROPPED OUT ON VAN-STATES SHE PAID THE
SAME PRICE AS ALL THE OTHER SIMILAR VEHS THAT WERE ON THE LOT-ADVISED CUST IT IS OUR MAIN
PRIORITY TO REPAIR VEH AND ALSO THAT WE CAN'T ADVISE ON ANY SALES ISSUES-INFORMED CUST | WILL
ATTEMPT TO CONTACT EITHER F & | OR SALES MGR REGARDING THE DEPRECIATION ON HER VEH-INFORMED
CUST I WILL CONTACT HER TOMORROW WITH AN UPDATE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.06.55.088 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED DAN FOLK-S/M-STATES FSE KEVIN BLACK
JUST LEFT-HE WAS @ DLR FOR 4 HRS-STATES FSE THINKS THE PARTS THAT HAVE BEEN REPLACED ARE
WRONG PARTS-THEY ARE CURRENTLY ORDERING 3 DIFFERENT PARTS THAT WILL BE IN TOMORROW
MORNING-CCS ASKED S/M TO TRANSFER ME TO USED CARE SALES MGR TO INQUIRE ON WHY VEH HAS
DEPRECIATED $5K IN 6 MNTHS-USED CAR SALES MGR UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-
CCS WILL CONTACT CUST TO ADVISE-CCS WILL CONTACT DLR FOR UPDATE ON REPAIR AND IF PARTS ARRIVED

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.10.01.996 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-UNABLE TO REACH CUST-LEFT MESSAGE ON ANSWERING
MACHINE W/ MY CONTACT INFO-WILL CONTACT CUST AGAIN THURS., 8-24-06 BY EOB @ 4:30 PM EST

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/23/2006 Action Time: 15.32.34.651 Action Data: No
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Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DENNIS HILL-USED CAR SALES MGR-STATES
CUST PURCHASED VEH USED-STATES THE REASON THE VEH HAS DEPRECIATED $5K IN 6 MNTHS IS DUE TO
THE MARKET, WHICH WE UNFORTUNATELY CANNOT CONTROL-STATES HE CURRENTLY HAS VANS IN THE LOT
THAT HAVE LOST $4K OF THEIR VALUE-STATES HE WILL TRY TO GET A BASE PAYOFF, PUT CLEAN BOOK, AND
SELL VEH TO CUST AS CHEAP AS THEY CAN-HE STATED HE TOLD ONE OF HIS SALESMANS' ROB TO GET IN
TOUCH WITH CUST-STATES HE EMPATHIZES W/ CUST BUT UNFORTUNATELY, WE CANNOT CONTROL MARKET

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/24/2006 Action Time: 13.13.08.666 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT DAN FOLK-S/M-HE WAS
UNAVAILABLE-LEFT MESSAGE ON HIS VM W/ MY CONTACT INFO-CCS ATTEMPTING TO CHECK ON STATUS OF
PARTS AND REPAIR-CCS WILL TRY AGAIN BEFORE EOB 4:30 PM EST-**NOTE: CUST LEFT ME A MESSAGE
REGARDING THE STATUS OF GETTING A DIFFERENT VEH, NUMBERS SHE PROVIDED WERE DR

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name:; CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/24/2006 Action Time: 16.38.25.380 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D CALL FROM CUST-ADVISED CUST IM WAITING ON A
CALLBACK FROM S/M DAN REGARDING THE REPAIRS-ADVISED CUST | SPOKE W/ DENNIS HILL-USED CARE
SALES MGR-AND ADVISED HER THAT HER VEH HAS DEPRECIATED DUE TO MARKET, WHICH IS
UNCONTROLLABLE-CUST STATED SHE DID RECEIVE A CALL FROM USED CAR SALES BUT STATES THEY ARE
NOT WANTING TO WORK WITH HER-SHE STATES THEY ARE GOING TO TAKE $5K LESS THAN WHAT SHE PAID
FOR AND DOESN'T THINK THAT'S RIGHT-SHE STATES THERE'S THE SAME EXACT VEH ON THE LOT THAT HASN'T
DEPRECIATED-SHE STATES WHY HASN'T THAT ONE DEPRECIATED AND HER'S HAS-STATES SHE'S FED UP W/
VEH & DOESNT TRUST IT-STATES HOW DOES SHE KNOWS IT WONT GO BACK TO DLR-STATES THIS HAS BEEN
ONGOING FOR 6 WKS-ADVISED CUST | AM WORKING TOWARDS REPAIRING THIS VEH AND THAT ANY SALES
ISSUES IS OUTSIDE MY CONTROL-ADVISED HER SHE NEEDS TO CONTACT F & I, SALESMAN, OR SALES MGR
REGARDING ANY SALES [SSUE-ADVISED CUST THAT | AM NOT WORKING ON PAST CONCERNS W/ VEH, JUST
THE CONCERN NOW-CUST STATES AFTER EXPERIENCE WITH THIS, SHE WILL NEVER PURCHASE A VEH FROM
THERE-SHE DOESN'T THINK ITS FAIR MAKING PAYMENTS ON A VEH SHE CAN'T DRIVE-FEELS THE DLR
KNOWINGLY SOLD HER A VEH THAT HAS PROBLEMS-CUST ASKED ABOUT PREVIOUS OWNER INFORMATION
AND IF THEY HAD PROBLEMS, ADVISED CUST, ONCE AGAIN, WE ARE WORKING IN THE PRESENT AND THAT IS
ON REPAIRING VEH-ADVISED CUST | WILL CONTACT HER TOMORROW W/ AN UPDATE ON THE REPAIR

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/25/2006 Action Time: 11.18.25.562 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ DAN FOLK-S/M-WHO STATES THEY ARE STILL
WORKING ON THE VEH-THEY ARE CURRENTLY INSTALLING A WIRING HARNESS-HE STATED VEH SHOULD NE
READY TODAY-STATES HE WILL CONTACT ME TODAY IN THE AFTERNOON ONCE VEH HAS BEEN REPAIRED-CCS
WILL CONTACT CUST BY EOB 4:30 PM EST TODAY (8-25) TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
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Odometer: 30000 M| Comm Type: PHONE
Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54
Action Date: 08/28/2006 Action Time: 15.56.07.901 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-SPOKE W/ S/M DAN-DAN STATES VEH IS REPAIRED-
STATES THE WIRING HARNESS THAT WAS INSTALLED IS WHAT ALLEVIATED CONCERN-CCS WILL CONTACT
CUST TO ADVISE AND TO PICK UP VEH IF HAVEN'T ALREADY DONE SO

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/28/2006 Action Time: 16.01.34.457 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED CUST-ADVISED HER THAT HER VEH HAS
BEEN REPAIRED-CUST STATED NO ONE HAS CONTACTED HER TO TELL HER THAT-ADVISED CUST TO PICK UP
VEH-ADVISED CUST TO CONTACT ME TOMORROW ONCE SHE HAS VEH AND CAN CONFIRM IT HAS BEEN
REPAIRED-CCS WILL CONTACT CUST TUES., 8-29-06

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/29/2006 Action Time: 13.56.48.241 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D VM MESSAGE FROM CUST STATING SHE PICKED UP
HER VEH-SHE STATED THE FRONT END WAS OUT OF ALIGNMENT-CD PLAYER NOT WORKING-INTERIOR IS ALL
BANGED UP AND THEY CLAIMED THEY DETAILED-STATED SEAT AND FLOOR WERE STAINED-CUST STATED IN
VM SHE WILL CONTACT ME BACK WITH MORE ADDED TO HER LIST OF HOW THE VEH WAS GIVEN BACK TO HER-
CCS WILL CONTACT DLR TO GET INFO

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Mi Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/30/2006 Action Time: 10.44.45.799 Action Data: No

Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-REC'D INBOUND CALL FROM CUST-ADVISED CUST | GOT
HER MESSAGE-STATES TIRE LIGHT BACK ON-CD PLAYER AND KEYLESS ENTRY DON'T WORK-ADVISED CUST
THAT | WAS NOT AWARE OF THE CD PLAYER, KEYLESS ENTRY, AND TIRE LIGHT CONCERN-ADVISED CUST SHE
ONLY EXPRESSED THE CONCERN SHE HAD WITH THE POWER WINDOWS AND SLIDING DOOR-SHE STATES HER
VEH HAS BEEN @ THE DLR TWICE FOR THE TIRE LIGHT-SHE STATES THE KEYLESS ENTRY USED TO WORK
BEFORE-CCS ASKED CUST IF SHE BROUGHT THIS TO THE ATTENTION OF THE SRV DPT @ THE DLR-CUST
STATED SHE HAD TO GO TO HER FATHER-IN-LAW'S FUNERAL-CUST STATES SHE'S SICK AND TIRED OF HAVING
TO TAKE HER VEH TO THE DLR-CUST STATES SHE DOESN'T HAVE THE TIME-CUST STATES HER VEH HAS BEEN
@ THE DLR FOR 7 WKS-ADVISED CUST THE ONLY WAY WE CAN ADDRESS HER VEH CONCERNS WOULD BE TO
BRING VEH BACK TO DLR-CUST WAS VERY ANGRY AND YELLING-WHEN | REITERATED TO CUST SHE NEEDS TO
TAKE THE VEH TO THE DLR WHEN SHE HAS THE TIME, CUST HUNG UP

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/30/2006 Action Time: 14.13.47.891 Action Data: No
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Comments -CCS MCRUZ54, 1-866-631-3788, EXT. 7424-CONTACTED DLR-SPOKE TO DAN-S/M-DAN STATED HE
RECEIVED A VM FROM CUST AND IT SEEMS AS IF SHE WAS UPSET-HE STATED IN REGARDS TO THE DETAILING,
THEIR DETAILER IS ONE OF THE BEST ONES THEY HAVE-HE STATED CUST WAS SUPPOSEDLY GOING TO TRADE
HER VEH IN FOR A HONDA-STATES HE DOESN'T UNDERSTAND HOW ANYTHING THEY DID AFFECTED THE
ALIGNMENT OF THE VEH-STATES HE CONTACTED HER TO TRY TO ARRANGE PICKING UP HER VEH AND
DROPPING HER OFF A LOANER AND HAS YET TO HEAR FROM HER BUT LEFT A MESSAGE-CCS WILL CONTACT
CUST THUR,, 8-31-06 TO ADVISE

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 08/31/2006 Action Time: 14.16.42.518 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-CUST PRIMARY PHONE NOT IN SRV-SECONDARY PHONE,
CUST UNAVAILABLE-LEFT MESSAGE W/ MY CONTACT INFO-CCS LEFT MESSAGE WANTING TO CONFIRM IF SHE
GOT S/M'S MESSAGE ON PICKING UP HER VEH AND DROPPING HER OFF A LOANER-CCS WILL ATTEMPT TO
CONTACT CUST TOMORROW 9-1 (FRI. BY EOB 4:30 EST)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer; 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/05/2006 Action Time: 15.22.22.108 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT S/M DAN FOLK-UNABLE TO
REACH-LEFT MESSAGE ON VM ALONG W/ MY CONTACT INFO REQUESTING A CALLBACK-CCS WILL TRY AGAIN
WEDS,, 9-6 BY EOB (4:30 EST)

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M| Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/06/2006 Action Time: 11.03.50.834 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-CUST LEFT MESSAGE ON CCS' VM STATED SHE STILL
DOESN'T HAVE HER VEH-CONTACTED DLR-SPOKE TO S/M DAN FOLK-DAN ADVISED THEY ARE CURRENTLY
DOING THE ALIGNMENT ON THE VEH-STATES HE WILL FULLY INSPECT VEH BEFORE IT IS GIVEN BACK TO THE
CUST-STATES VEH SHOULD BE READY FOR CUST TODAY-CCS WILL CONTACT CUST TO ADVISE

Action: UNABLE TO CONTACT CUSTOMER TO DATE

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 M Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/06/2006 Action Time: 11.15.53.622 Action Data: No

Comments -CCST MCRUZ54, 1-866-631-3788, EXT. 7424-ATTEMPTING TO CONTACT CUST TO ADVISE VEH
SHOULD BE READY FOR HER TODAY-PRIMARY PHONE NOT IN SRV, PER MESSAGE-SECONDARY PHONE, CUST
UNAVAILABLE, LEFT MESSAGE W/ CONTACT INFO-ALTERNATE PHONE # PROVIDED (I CUST
UNAVAILABLE AS WELL, LEFT MESSAGE W/ CONTACT INFO ALSO-CCS WILL TRY TO CALL CUST AGAIN BY EOB
{4:30 EST) TO CONFIRM REPAIR

Action: UNABLE TO CONTACT CUSTOMER TO DATE
Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM

PEQ09-033 0024LC



Odometer: 30000 MI Comm Type: PHONE
Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54
Action Date: 09/08/2006 Action Time: 12.26.49.710 Action Data: No

Comments **CCST MCRUZ54, 1-866-631-3788, EXT. 7424***-CCS ATTEMPTED TO CONTACT CUST @ THE 3
PHONES NUMBERS SHE HAS PROVIDED-PRIMARY PHONE NOT IN SRV, LEFT MESSAGE ON SECONDARY PHONE
W/ MY CONTACT INFO, AND ALSO LEFT ANOTHER MESSAGE W/ MY CONTACT INFO ON THE OTHER NUMBER
PROVIDED I CCS ATTEMPTING TO VERIFY WHETHER VEH HAS BEEN PICKED UP AND REPAIRED-
CCS REQUESTED CALLBACK-CCS WILL CONTACT CUST AGAIN MON,, 9-11 BY EOB (4:30 EST)

Action: DOCUMENT INFORMATION AND CLOSE CONTACT

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 MI Comm Type: PHONE

Analyst Name: CRUZ , MELISSA  Analyst: MCRUZ54

Action Date: 09/13/2006 Action Time: 12.57.49.120 Action Data: No

Comments **CCST MCRUZ54, 1-866-631-3788, EXT. 7424**-CONTACTED CUST-CCS WAS ABLE TO REACH CUST ON
SECONDARY PHONE-PRIMARY PHONE TEMP OUT OF SRV, PER MESSAGE-CCS ADVISED CUST | HAVE BEEN
ATTEMPTING TO CONTACT HER TO VERIFY WHETHER VEH HAS BEEN REPAIRED AND PICKED UP SINCE SIM
STATED TO ME THEY HAVE REPAIRED AND WERE WAITING FOR HER TO PICK UP-STATES SHE PICKED UP THE
VEH ON SAT., 9-9-STATES ALL HER CDS WERE MISSING, THERE WERE 2 DENTS ON VEH, & CLAIMS THEY NEVER
FIXED CLUNKING FRONT END-CCS ASKED CUST IF SHE MENTIONED MISSING CDS, DENTS, AND CLUNKING
FRONT END TO S/M-CUST STATED SHE MENTIONED THE MISSING CDS, NOT THE DENTS-CCS ADVISED CUST
THAT IF SHE FEELS DLR CAUSED DENTS, THAT IS A WORKSMANSHIP ISSUE IN WHICH FORD HAS NO
INVOLVEMENT IN-CUST STATED DLR NOR FORD WILL DO ANYTHING FOR HER-CUST ASKED ME, "IS THAT ALL
YOU NEEDED TO KNOW? BECAUSE | AM DONE"-CCS RESPONDED "YES" THEN CUST HUNG UP-CASE STATUS:
CLOSED, CUST NOT WANTING TO ADDRESS ISSUE W/ VEH ANYMORE, PER HER COMMENTS

Action: DOCUMENT ADDITIONAL INFORMATION

Dealer: 02662 FRIENDLY FORD, INC. Origin Desc: CUSTOMER CARE SOLUTIONS TEAM
Odometer: 30000 Ml Comm Type: PHONE

Analyst Name: CRUZ , MELISSA Analyst: MCRUZ54

Action Date: 09/22/2006 Action Time: 17.07.50.409 Action Data: No

Comments **CCST MELISSA, 1-866-631-3788, EXT. 7424*-REC'D VM MESSAGE FROM CUST-CUST STATES NOW
OTHER DOOR NOT FUNCTIONING PROPERLY-CUST LEFT # TO BE REACHED (734-654-6846)-CCS WILL F/U W/
CUST MON., 9-25 BETWEEN HRS OF 8§ A.M-4:30 P.M EST

Ford Confidential
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All Action Details for Issue

Print

vin: 2rMpasz2x4 Year: 2004 Model: FREESTAR Case: 1317612286
Name: MS I Owner Status: Subsequent WSD: 2004-03-19

Symptom Desc: GENERAL INQUIRIES REQUEST/NON-VEHICLE RELATED  Primary Phone:-
Reason Desc: CRC RELATED - F/M CSR FOLLOWING CONTACT Secondary Pho

Issue Type: 01 INQUIRY Issue Status: CLOSED

Action; CALLBACK ADD ADDITIONAL COMMENTS

Dealer: Origin Desc: US CONCERN CASE BASE
Odometer: 1 M| Comm Type: PHONE

Analyst Name: VENUS PARKER (VPARKE19) Analyst: VPARKE19

Action Date: 08/22/2006 Action Time: 13.12.26.252 Action Data: No

Comments CUSTOMER SAID: -CUST WAS SEEKING TO SPEAK WITH MELISSADEALER SAID: -NONECRC ADVISED:
PLEASE ALLOW THE REQUESTED TIME FOR THE FOLLOW UP TO OCCUR SO THAT YOUR ISSUE MAY BE
PROPERLY ADDRESSED. **++stssswssnwresssssrussrmssvsssenssersss AD\ CUST OF MELISSA PHONE NUMBER CUST
KNEW THE EXT.

Ford Confidential
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STATE OF MICHIGAN

IN THE 1% JUDICIAL DISTRICT COURT FOR THE COUNTY OF MONROE

DEBORAH L. LAMBRIX,

Plaintiff,

FORD MOTOR COMPANY, a Delaware Corporation,
and FRIENDLY FORD, INC., a Michigan Corporation,
Jointly and Severally,

Defendants.

GORMAN LAW GROUP, P.C.
TROY T. GORMAN P-59185
Attorney for Plaintiff

104 W. Fourth Street, Suite 300
Royal Oak, MI 48067

(248) 544-8000

HON.

NZ

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this
Complaint in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned
to a judge, nor do T know of any other civil action not between these parties, arising out of the same transaction or occurrence
as alleged in this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of

after having been assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND

NOW COMES the Plaintiff, by and through Plaintiff's attorneys, GORMAN LAW GROUP,

P.C., who complains against the above named Defendants as follows:

l. Plaintiff is a resident of the City of Carleton, Monroe County, Michigan.
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2. Defendant, Ford Motor Company (hereinafter referred to as "Manufacturer”), is a
Delaware Corporation authorized to do business in the State of Michigan and, at all times relevant
hereto, was engaged in the manufacture, sale distribution and/or importing of Ford Motor vehicles
and related equipment, with its registered office in the City of Dearborn, Wayne County, Michigan.

3. Defendant, Friendly Ford, Inc. (hereinafter referred to as "Seller"), is a Michigan
Corporation authorized to do business in the State of Michigan and, at all times relevant hereto, was
an authorized agent for the Manufacturer, and was engaged in the business of selling and servicing
Manufacturer's cars in the City of Monroe, Monroe County, Michigan.

4, On or about January 31, 2006, Plaintiff purchased a 2004 Ford Freestar, VIN
2FMDA522X4BA04728 (hereinafter referred to as "2004 Freestar"), from the Seller which was
manufactured by the Manufacturer (see copy of the Retail Installment Contract attached as Exhibit
A).

5. Along with the sale of the 2004 Freestar Plaintiff received written warranties and
other express and implied warranties including, by way of example and not by way of limitation,
warranties from Manufacturer and Seller (Defendants are in possession of a copy of the written
warranties).

6. Plaintiff has taken the 2004 Freestar to the Manufacturer's authorized agents/dealers,
including Seller, on at least four (4) separate occasions (see copy of repair orders attached as Exhibit
B). By way of example, and not by way of limitation, the defects with Plaintiff's 2004 Freestar

include the following:

GORMAN LAW GROUP, P.C.

-

PE09-033 0028LC



Date Mileage Invoice# Complaint & (Diagnosis)

01/31/06 28,335 127896 STRUCTURAL DEFECTS: Sliding door when
opening is hitting left side % glass. % glass is
chipping. Need to adjust LTS slider and replace Y
glass (Adjust and align left sliding door - fits poorly.
Remove and replace left quarter glass, chipped from
sliding door hitting it)

03/02/06 28,448 129322 ELECTRICAL DEFECT: Retrieve keyless entry
code

03/06/06 28,505 129486 STRUCTURAL DEFECT: Plate housing cracked
- (Replace license plate housing)

07/17/06 31,669 135612 STRUCTURAL DEFECT: Passenger side front
door power window intermittently inoperative from
either the switch in that door or the driver’s door
(Inoperative right now in service drive) (Could not
verify concern); Driver side power sliding door lock
intermittently inoperative (will not open with FOB
unless customer reaches in and pulls up lock stem by
hand) (Verified inoperable left sliding door lock.
Performed eec tests and referred to OASIS and TSB's,
referred to PPT. PPT revealed fault — see RO for
extensive discussion regarding the problem);
ELECTRICAL DEFECTS: Tire light keeps coming
on even though all tires are supposedly ok (Verified
TPMS light on. Set all tires to 35 PSI and reset
TPMS) Ignition key has become hard to pull out when
van is shut off (Cycled key on and off and removed
key several times. Could not verify at this time);
TRANSMISSION DEFECT: Clunk in right front
when turning slow speeds (Could not verify at this
time);

GORMAN LAW GROUP, P.C.
—3—
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Date Mileage Invoice# Complaint & (Diagnosis)

08/13/07 42,226 151082 ENGINE / TRANSMISSION DEFECT:
Transmission light stays on. Check engine light on.
Vehicle won’t move in gear (Isolated to internal issue.
Removed transaxle and mounted on bench,
disassembled and found pump shaft splines stripped
and torque converter splines chunked out as well.
Tested all cylinders and cleaned out debris.
Disassemble v/b and cleaned. Flushed cooler and
lines, replaced pump shaft and related seals, replaced
torque converter); STRUCTURAL DEFECT:
Passenger slider door lock inoperative (Found sliding
door contact broken. Replaced contacts and retested —
found lock actuator faulty. Removed panel and
replaced lock actuator); ELECTRICAL DEFECTS:
CD player / radio inoperative (Found internal CD
issue. Replaced); ABS light on (Performed tests on
ABS system. Found c-1288 in continuous. Pinpoint
tests isolated to faulty deactivation switch — replace
the brake pressure switch per TSB)

7. This cause of action arises out of Defendants’ misrepresentations, various breaches of
warranties, violations of statutes and breaches of covenants of good faith and fair dealing as

hereinafter alleged.

8. The amount in controversy does not exceed TWENTY FIVE THOUSAND
DOLLARS ($25,000.00), exclusive of interest, costs and statutory attorney fees, for/ which Plaintiff
seeks judgment against Defendants. In addition, Plaintiff seeks damages from Defendants for
incidental, consequential and actual damages including interest, costs, and actual attorneys' fees.

COUNT I

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT;
MCLA 257.1401 ET SEQ; MSA 9.2705

9. Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 8 as though herein fully restated and realleged.

GORMAN LAW GROUP, P.C.
—4-
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10. Plaintiff is a "consumer” under the Michigan New Motor Vehicle Warranties Act
(hereinafter referred to as "Lemon Law"), MCL 257.1401(a).

11. Manufacturer, is a "manufacturer” under the Lemon Law, MCL 257.1401(d).

12. The 2004 Freestar is a "motor vehicle" under the Lemon Law, MCL 257.1401(f).

13. The 2004 Freestar is a "new motor vehicle" under the Lemon Law, MCL 257.1401(g).

14.  The express warranty given by Manufacturer, covering the 2004 Freestar is a
"manufacturer's express warranty" under the Lemon Law, MCLA 257.1401(e).

15. The Seller is a "new motor vehicle dealer" under the Lemon Law, MCLA
257.1401(h).

16. Plaintiff's 2004 Freestar has been subject to a reasonable number of repair attempts
for the aforementioned defects:

(a) Said motor vehicle has been subject to at least four repair attempts by
Defendant Manufacturer, through its new motor vehicle dealers, within 2 years of the date of the first
attempt to repair the defect or condition; and/or
(b) Said vehicle was out of service for 30 or more days within the time limit of the

Manufacturer's express warranty and within one year from the date of delivery to Plaintiff.

17. After notifying Manufacturer of the aforementioned defects following the third repair
attempt and/or 25 days in a repair facility, the Manufacturer was allowed a final repair attempt.

18.  Manufacturer's attempted repair was unsuccessful as the 2004 Freestar continues to
manifest the aforementioned defects. |

19.  The aforementioned defects substantially impair the use or value of the 2004 Freestar
to the Plaintiff and/or prevent the 2004 Freestar from conforming to the Manufacturer's express

GORMAN LAW GROUP, P.C.
—5—
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warranty.

WHEREFORE, Plaintiff prays for the following relief:

A. Replacement of the 2004 Freestar with a comparable replacement motor vehicle
currently in production and acceptable to Plaintift; or

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the purchase
price including options or other modifications installed or made by or for manufacturer, the amount
of all charges made by or for Manufacturer, towing charges and rental costs less a reasonable
allowance for Plaintiff's use of the vehicle. In addition, pursuant to MCL 257.1403(4), the
Manufacturer must pay off the balance on the retail installment contract unless consumer accepts a
vehicle of comparable value.

C. Pursuant to MCL 257.1407, Plaintiff is entitled to a sum equal to the aggregate
amount of costs and expenses, including attorncys' fees based on actual time expended by Plaintiff's

attorney in commencement and prosecution of this action.

D. Incidental and consequential damages.
E. For prejudgment interest.
F. For such other and further relief as may be justified in this action.
COUNT I
BREACH OF CONTRACT
20.  Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 19 as though herein fully restated and realleged.
21.  An express limited warranty covering 36 months or 36,000 miles of use, and an
extended warranty covering 6 years or 75,000 miles of use, whichever occurred first, accompanied

the delivery of the 2004 Freestar to Plaintiff. The limited warranty provided the Seller would repair

GORMAN LAW GROUP, P.C.
—6—
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or adjust all parts found to be defective in factory-supplied materials or workmanship.

22. The limited warranty, given by the Manufacturer and adopted by the Seller when the
Seller serviced and repaired the 2004 Freestar created a contractual relationship between the
Manufacturer/Seller and Plaintiff.

23. The Manufacturer and Seller have breached the express limited warranty contract in
that they have failed to repair or adjust defective parts covered under the limited warranty, have
failed to do the same within the limited warranty coverage period, and within a reasonable time.

WHEREFORE, Plaintiff prays for judgment against all Defendants:

A. Damages incurred by Plaintiff created by Defendants' breach of contract, including all
monies paid for the purchase of the 2004 Freestar;

B. For return of an amount equal to Plaintiff's down-payment and all payments made by

Plaintiff to the Defendants;

C. For incidental, consequential, exemplary and actual damages;
D.  Tocancel Plaintiffs retail installment contract and pay off the balance of the contract;
E. For costs and expenses, interest, and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT 111

VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT
MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ.

24.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 23 as though herein fully restated and realleged.
25. Plaintiff is a "person” within the meaning of MCLA 445.902(c); MSA 19.418(2)(c).

26.  Manufacturer and Seller are engaged in "trade or commerce" as defined in MCLA

GORMAN LA\7’V GROUP, P.C.
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445.902(d).
27. The Manufacturer and Seller have engaged in unlawful, unfair, unconscionable, or
deceptive methods, acts or practices, including but not limited to:
(a) The Manufacturer and Seller represented to Plaintiff the 2004 Freestar and the
warranty thereof had characteristics, uses, benefits, qualities, and standards which they did not

actually have.

(b) The Manufacturer and Seller represented to Plaintiff the 2004 Freestar and the
warranty thereof were of a particular quality and standard and they were not.

(c) If Plaintiff allegedly waived a right, benefit, or immunity provided by law in
purchasing the 2004 Freestar, the Manufacturer and Seller have failed to clearly state the terms of
such waiver and Plaintiff has not specifically consented to such waiver.

(d) The Manufacturer and Seller have failed to restore an amount equal to
Plaintiff's down payment and other payments made by Plaintiff on the 2004 Freestar.

(e) The Manufacturer and Seller have made gross discrepancies between the oral
representations to Plaintiff and written agreements covering the same transaction relative to the 2004
Freestar and the Manufacturer failed to provide the promised benefits to Plaintift with regard thereto.

43 The Manufacturer and Seller have made representations of fact and/or
statements of fact material to said transaction such that the Plaintiff reasonably believed that the
represented or suggested standard, quality, characteristics, and uses of the 2004 Freestar to be other
than they actually were.

(g) The Manufacturer and Seller have made representations of fact and/or

statements of fact material to such transaction such that the Plaintiff reasonably believed that the
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represented or suggested service to the 2004 Freestar to be other than it actually was.
(h) The Manufacturer and Seller have failed to provide the promised benefits to
Plaintiff with regard to the sale of the 2004 Freestar to Plaintiff.
(i) The Manufacturer and Seller have failed to disclaim or limit the implied
warranty of merchéntability and titness for use in a clear and conspicuous manner.
() The Manufacturer and Seller have failed to reveal a material fact, the omission
-of which tends to mislead or deceive the consumer, and which fact could not reasonably be known
by the consumer.
28.  The Plaintiff has suffered loss and damages as a result of the aforesaid violations of
the Consumer Protection Act.
WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the violations of
the Michigan Consumer Protection Act and for judgment against Manufacturer and Seller for all
damages Plaintiff has incurred, including reasonable attorneys' fees as provided by statute, together

with interest, costs and expenses of this suit, and such other relief as this Court deems appropriate.

COUNT IV
BREACH OF WRITTEN WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

29.  Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 28 as though herein fully restated and realleged.

30.  Plaintiffis a "consumer" as defined in the Magnuson-Moss Warranty Act (hereinafter

referred to as the "Warranty Act™) 15 USC 2301(3).

31. The Seller is a "supplier" and "warrantor" as defined by the Warranty Act, 15 USC
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2301(4) and (5).

32.  The Manufacturer is a "supplier" and "warrantor" as defined by the Warranty Act, 15
USC 2301(4) and (5).

33. The 2004 Freestar is a "consumer product” as defined in the Warranty Act, 15 USC
2301(1).

34.  The 2004 Freestar was manufactured, sold and purchased after July 4, 1975.

35.  The express warranty given by the Manufacturer pertaining to the 2004 Freestar is a
"written warranty" as defined in the Warranty Act, 15 USC 2301(6).

36. The Seller is an authorized dealership/agent of the manufacturer designated to
perform repairs on vehicles under Manufacturer's automobile warranties.

37. The above-described actions (failure to repair and/or properly repair the above-
mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of the
written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15 USC
2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;

E. For costs, interest and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.
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COUNT V
REVOCATION OF ACCEPTANCE

38.  Plaintiff incorporates herein by reference each and every allegation contained in

Paragraphs 1 through 37 as though herein fully restated and realleged.

39. Plaintiff accepted the 2004 Freestar without discovering the above defects due to the
fact Plaintiff was reasonably induced to accept the vehicle by the difficulty of discovery of the above

defects.

40.  In the alternative, Plaintiff reasonably assumed, and Manufacturer and Seller
represented, that all of the aforesaid defects and/or nonconformities would be cured within a

reasonable time.

41. After numerous attempts by Defendants to cure, it has become apparent the

nonconformities could not be seasonably cured.

42.  The nonconformities substantially impair the value of the 2004 Freestar to the
Plaintiff.
43.  Plaintiff had previously notified Manufacturer and Seller of the nonconformities and

Plaintiff's intent to revoke acceptance pursuant to MCLA 440.2608; MSA 19.2608 and demanded the
refund of his purchase price for the 2004 Freestar and out-of-pocket expenses.

44, Manufacturer and Seller have nevertheless refused to accept return of the 2004
Freestar and have refused to refund any part of the sum equal to the purchase price and out-of-pocket

expenses incurred by Plaintiff.
WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A, Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;
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B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;
E. Costs, interest and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT VI

BREACH OF IMPLIED WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

45, Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 44 as though herein fully stated and realleged.

46.  The above-described actions on the part of the Seller and Manufacturer constitute a
breach of the implied warranties of merchantability actionable under the Warranty Act, 15 USC
2301(7), 2308, 2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;
E. For costs, interest and actual attorneys' fees; and
F. Such other relief this Court deems appropriate.
COUNT VII

BREACH OF EXPRESS WARRANTY

47. Plaintiff incorporates herein by reference each and every allegation contained in
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Paragraphs 1 through 46 as though herein fully restated and realleged.

48. Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA
440.2103; MSA 19.2103.

49. Manufacturer and Seller are "sellers" under the Michigan Uniform Commercial Code,
MCLA 440.2103; MSA 19.2103.

50. The 2004 Freestar constitutes "goods" under the Michigan Uniform Commercial ’
Code, MCLA 440.2105; MSA 2105.

51. This is a "transaction in goods”, to which MCLA 440.2102; MSA 19.2105 is
applicable.

52.  Plaintiff's purchase of the 2004 Freestar was accompanied by an express warranty,
written and otherwise offered by the Manufacturer and Seller. Whereby said warranty was part of
the basis of the bargain of the contract, upon which Plaintiff relied, between Plaintiff and
Manufacturer/Seller for its sale of the vehicle.

53. In this express warranty, the Manufacturer warranted if any defects were discovered
within certain periods of time, the Manufacturer and/or Seller would provide repair of the 2004
Freestar free of charge to Plaintiff under specific terms as stated in the express warranty.

54.  Infact, Plaintiff discovered the 2004 Freestar had defects and problems after Plaintiff
purchased the vehicle as discussed above.

55. Plaintiff notified Manufacturer and Seller of the aforementioned defects.

56.  Plaintiff has provided the Seller and the Manufacturer with sufficient opportunities to
repair or replace the 2004 Freestar.

57. Plaintiff has reasonably met all obligations and pre-conditions as provided in the
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express warranty.
58. The Manufacturer and Seller have failéd to adequately repair the 2004 Freestar and/or

have not repaired the 2004 Freestar in a timely fashion, and the 2004 Freestar remains in a defective

condition.

59.  Even though the express warranty provided to Plaintiff limited Plaintiff's remedy to
repair and/or adjust defective parts, the 2004 Freestar's defects have rendered the limited warranty
ineffective to the extent the limited remedy of repair and/or adjustment of defective parts failed of its
essential purpose pursuant to MCLA 440.2719(2); MSA 19.2719(2); and/or the above remedy is not
the exclusive remedy under MCLA 440.2719(1)(b); MSA 19.2719(1)(b).

60. The 2004 Freestar continues to contain defects which substantially impair the value of
the automobile to the Plaintiff.

61. These defects could not reasonably have been discovered by the Plaintiff prior to
Plaintiff's acceptance of the 2004 Freestar.

62.  The Manufacturer and Seller induced Plaintiff's acceptance of the 2004 Freestar by
agreeing, by means of the express warranty, to remedy, within a reasonable time, those defects which

had not been or could not have been discovered prior to acceptance.

63. As a result of its many defects, the Plaintiff has lost faith and confidence in the 2004
Freestar and the Plaintiff cannot reasonably rely upon the vehicle for the ordinary purpose of safe,
efficient transportation.

64. If the finder of fact finds revocation and/or rejection was improper, then, in
the alternative, Plaintiff alleges that as of the date of revocation, the 2004 Freestar was in

substantially the same condition as at delivery except for damage caused by its own defects and
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ordinary wear and tear. Therefore, Plaintiff is entitled to damages for breach of warranty calculated
by the difference at the time and place of acceptance between the value of the goods accepted and the
value they would have had if they had been as warranted.

65.  The Manufacturer and Seller have refused Plaintiff's demands and have refused to
provide Plaintiff with the remedies to which Plaintiffis entitled pursuant to MCLA 440.2313; MSA
19.2313 and MCLA 440.2711, 440.2714 and 440.2715; MSA 19.2711, 19.2714 and 19.2715.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For incidental, consequential and actual damages;
E. For costs, interest and actual attorneys' fees; and
F. For such other relief this Court deems appropriate.
- COUNT VI

BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

66.  Plaintiff inéorporates herein by reference each and every allegation contained in
Paragraphs 1 through 65 as though herein fully restated and realleged.

67. | The Manufacturer and Seller are "merchants" with respect to automobiles under the
Michigan Uniform Commercial Code, MCLA 440.2104; MSA 19.2104.

68.  The 2004 Freestar was subject to implied warranties of merchantability under MCLA

440.2314; MSA 19.2314, running from the Manufacturer and the Seller to the benefit of Plaintiff.
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69. The 2004 Freestar was not fit for the ordinary purpose for which such goods are used.

70.  The defects and problems hereinbefore described rendered the 2004 Freestar
unmerchantable.

71. The Manufacturer and Seller failed to adequately remedy the defects in the 2004
Freestar; and the 2004 Freestar continues to be in an unmerchantable condition at the time of
revocation.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked and for damages incurred in revoking
acceptance,
B. For damages occasioned by the breach of the implied warranty;

C. For a refund of the purchase price paid by Plaintiff for the 2004 Freestar;

D. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
E. For consequential, incidental and actual damages;
F. Costs, interest and actual attorneys' fees; and

G. Such other relief this Court deems appropriate.

WHEREFORE, the amount in controversy does not exceed TWENTY FIVE THOUSAND
DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff seeks judgment against
Defendants. In addition, Plaintiff seeks damages from Defendants for incidental, consequential and

actual damages including interest, costs, and actual attorneys' fees.

GORMAN LAW GROUP, P.C.
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COUNT IX
VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT
MCLA 257.1301, ET SEQ.

72. Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 71 as though fully restated and realleged.

73. The Seller is a "motor vehicle repair facility” as defined by MCLA 257.1302(g)74.

The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 257.1301, et seq.

75. The Seller has engaged or attempted to engage in methods, acts, or practices which
were unfair or deceptive under said Act and/or the rules in effect during the relevant time period
herein pursuant to MCLA 257.1307, 257.1334, 157,1335, 257.1336, and 257.1337; and Michigan
Administrative Rules 257.131 through 257.137 including, but not limited to:

(a) Failing to reveal material facts, the omission of which tends to mislead or
deceive the Plaintiff and which facts could not reasonably be known by Plaintiff;

(b) Allowing Plaintiff to sign an acknowledgement, certificate or other writing
which affirms acceptance, delivery, compliance with a requirement of law, or other performance,
when the Seller, knows or had reason to know that the statement is not true;

(c) Failing to promptly restore to the Plaintiff entitled thereto any deposit, down
payment, or other payment when a contract is rescinded, canceled, or otherwise terminated in
accordance with the terms of the contract or the Act;

(d) Failing upon return of the vehicle to the Plaintiff to give a written statement of
repairs to the Plaintiff which discloses:

(i) Repairs or services performed, including a detailed identification of all parts

GORMAN LAW GROUP, P.C.
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that were replaced and a specification as to which are new, used, rebuilt, or reconditioned; and

(i) A certification that authorized repairs were completely proper or a detailed
explanation of an inability to complete repairs properly, to be signed by the owner of the facility lor
by a person designated by the owner to represent the facility and showing the name of the mechanic
who performed the diagnosis and the repair.

76.  As aresult of the Seller's actions Plaintiff has suffered damages as set forth in the
preceding Counts and is also entitled to statutory damages and attorneys' fees as provided in the
Motor Vehicle Service and Repair Act, specifically MCLA 257.1336.

WHEREFORE, Plaintiff prays for a judgment against the Seller in an amount to be
determined by the trier of fact, but not to exceed TWENTY FIVE THOUSAND DOLLARS
(825,000.00), plus double damages and costs and reasonable attorneys' fees, and for such other and
further relief as the Court deems appropriate.

JURY DEMAND

Plaintiff demands trial by jury on all issues triable as such.
Respectfully submitted,

GORMAN LAW GROUP, P.C.

o P —

TROY ¥ GORMAN P-59185
Attor for Plaintiff

104 W. Fourth Street, Suite 300
Royal Oak, MI 48067
(248) 544-8000

Dated: August 31, 2007
GORMAN LAW GROUP, P.C.
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Privacy Nokos.

‘on bog 3069 01 1 GocuUman: are pan pf this sgraement, "f
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FROM :STERLING FAX NO. :7346549480 Rug. 28 2087 B1:53PH P4
SERVICE CONTRACT AND/OR MAINTENANCE PLAN -

APPLICATION, TERMS & CONDITIONS &9 & EXTENDED
FORD MOTOR SERVICE COMPANY In al states excapt AK, OC, K8, MA, ME. MO, NE, N, NJ & . @ SERVICE
FORD MOTOR COM LLING

0 BOK 30, DEARBOR, ACIHELAN Shvse Soe AR s b MO, N N, N & 1 PLAN

F In the

[———SECTION A - INDIVIDUAL VEHICL,E REGISTRATION SCHEDULE

2| FmDA[Si2l2[x 4 r‘:, f3l‘ a 5] Lﬂ-"’.ﬂ‘ﬂ CONTRACT TYPE:
VaRicle Wdengiieation Numbat (~VIN"} (17 Dighs) ] n.:uTra'l'Jm Warranty Start Date (K] Now Plan - [] Usac pran

Vahicle Make ... —_— . - Nodd Yoar_. 2“4

g Diesel [ commercial Business Use [ SHO, Turba, | Hmary Supercharger, 4-Wheal/All Whee! Drive, Snow Plow

Naw Plan purchased after 12 months / 12,000 milkes from Warranty Start Date, whichever occurs first. (Not applicable for RentalCARE)
1 this & police vahicla? " 1vas T No (1 yes, refer ta Polica Price Sheat)

SECTION B - DEALERSHIP INFOHMAﬂON SCHEDULE
FRIENDLY FOSD, HYC. HONROE, M1 8161

Oagiarghip Namgﬁ_»/’/‘ = ( T34 243-6080 ?“)ﬂ"“ 48200

Doalorshtp Signatwe Doalorahip Phana Number | o Dealarchip Fax Number
: NOTE: Register contract via ESPS and refain
B- P&A Coda : copy in customar’s file at dealership.

SECTION C - PLAN INFORMAﬂbN TYPES OF NEW PLANS

NEW PLAN - CORE COVERAGES (Flest and Non-Fiset) NEW PLAN - RENTALCARE COVERAGE
1] PowertrainCARE () BaseCARE 12 vaticls & Covted Pre- ! 1) RertalCARE Caverage
O ExtraCARE ﬁ PremiumCARE  wod Whicke? O Yes O No Thers are A0 SeCROle O GOLVTRY COVNADRD with ReNtSICAHE Coverage

NEW PLAN - SCHEDULED MAINTENANCE PLAN COVERAGES

i Pramium Malntenance Plan - {Normal Schadule) Coverage

{} Premium Maintenance Plan - (Optional Schedule) Coverage

[ Extra Maintenance Pian (Normal Schedule) Coverage

OPTIONS & DEDUCTIBLES - NEW PLAN - U} Extra Maintenance Plan (Optional Schedule) Coverage
CORE COVERAGES (Fleet or Non-Fleet) OPTIONS & SURCHARGES

L 8 0 Deductibie (sunaws ks Fes Focw vt sasiiancs & Whar DlF rst Day Rental (Premium Maintanance Plans Only

NEW PLAN - FLEET MAINTENANCE & WEAR OPTION
[ Fisat Cawrrage including "Maintenance & Woar™ servicec (Normal Schedule)
(] Fieet Covernge inciuckng "Maintananaa A Wear™ services (Dptional Schakuia)

D $ 50 Daductible (Sumda ko incampiee Wnicies) D Compraased Natural GasALiquid Propane Gas Surcharge
s1ooomubu(mummmw The siaroed deduible & $0 i of Schackded Mantenance Fian Comregee.
L] $200 Deductile 75000 o 100,000 ke o vy - Salble o Cariied ‘\ NEW PLAN - GOMPRESSED NATURAL GAS/
I First Day Rental (o avaiiatie ix Compatites Make Vishioks) ! LIQUID PROPANE GAS COVERAGE

21 Disappearing Deductible (ot svalabie r Competione Make vonicios) O:Compreased Natural GasAiquid Propana Gas Coverage

U Road Hazard Tire Coverage (ot s &/ Conpunia: sk Wikke) Th HPONT 08300908 1 850 0 Canghoecnd sheal it rome G O

SECTION D - TYPES OF USED PLANS

“(Ford Authorized Alternative Fuel Vehicles Only)

USED PLAN - CORE COVERAGES ‘1 USED PLAN - OPTIONS & DEDUCTIBLES
3 PowertrainCARE [ Basecare (O pisappoaring Onductible . "] $50 Deductiie [ $200 Deductible
L] ExtraCARE L PromiumCARE | USED PLAN - ELECTRIC VEHICLECARE COVERAGES
The stancd doductiule for Used Pian Coverages Js $100. O Elodrk‘ VehiclaCARE Coverage (Ford Authorized Eiectric Vehicles Only)

The sintwnd dechnstic bor Eactnic KehioeCARE Comrage is $100.

SECTIONE - LIENHOLDER

e ﬂﬁ—‘—“_“‘unr i J are nct eaaret e
Service Contract Lienhoider: TNGTON NATIO l . mmv:::u T i e :'.:;

1) FOR ALL “NEW PLAN” AGREBMENTS - Coverage ends at THE EARLIER OF: i) THE NUMBER OF MONTHS YOU HAVE PURCHASED, OR, u)
THE wn::““ OF MILES YOU HAVE PURCHASED, Fnoumswnnwmﬂ( STAHT DATE OR ZERO MILES, whichaver limitation, Mias or Morrihs,
ocours
2) POR “USED PLAN” AGREEMENTS:
a) FOR USED PLAN AGREEMENTS ON ELIGIBLE FORD, MERCURY AND HINCOLN VEHICLES THAT HAVE NEW VEHICLE LIMITED WARRANTY
REMAINING AT THE TIME OF THE AGREEMENT'S PURCHASE - Coverage ends at THE EARLIER OF: i) THE NUMBER OF MONTHS YOU HAVE
PURACHASED, OR, !I)'I'H! NUMBER OF MILES YOU HAVE PURCHASED, FROM THE EXPIRATION OF THE NEW VEHICLE LIMITED WARRANTY,
whichever limitation, Mites or Months, occurs first.
b} FOR USED PLAN AGREEMENTS ON ELIGIBLE FORD, MERCURY AND LINCOLN VEHICLES THAT HAVE NO NEW VEHICLE LIMITED
/ARRANTY REMAINING, AND FOR ALL ELIQIBLE Pn!-OWN!D COMPETITIVEMAKE VEHICLES (REGARDLESS OF WARRANTY STATUS) —
Coveraga snde at THE E)ARI.IER OF: {) THE NUMBER OF MONTHS YOU| HAVE PURCHASED, OR, il) THE NUMBER OF MILES YOU HAVE
PURCHASED, FROM THE SIGNATUR! DATE OR SIGNATURE MILEAGE, whichever fimitation, Miles or Months ocours first.

Plan / Coverages M purchase Price Sales Tax Tm:;:f::ﬁ Price
Core Coverages: ] s T . s T
{New or Uned Plans) _NEW PRENIUNC | Go/CREmON 1680 00 (X 1660, 80
Covaragac: tow plan Ony_ N/B N/ N/R s N/R s N/R S N/A
e i e
| o orUses pans) ki N/ L7 D M. L. LA 72X 7
Swrting Olstance: 2 & FI57 ]Tohls $ 1che.00 s 5,003 1688.00

SECTION G - NEW PLANS - FLEET PLANS

FLEET REGISTRATION SCHEDULE: 1oty Cot Pan is skt v s Flost, thaes  cvirigo shel b n ki ko 200 Vi sy VIN b b Finas Bnpiuuion Gchechie botr:

Warranty 8tad Data [ Milsage at Agreemant Incaption Vahigle Identification Number (17 Dighe) _'_ v Pu_roﬂlio_ Price |
]

; — . |
3 . {3 B
4 $
8 T . . B L
Flaat Coda: Fleol Branch Code: SUBTOTAL | 8

NN ppw—.

FIN (‘Fleet Identification Number’) Code: u

[ | { ‘( F I . I .'[OTAL PURCHASE PRICE & SALES TAX | §

SECTION H - DISCLOSU RE INFORMATION

NOTE: THE PURCHASE GF THIS AGREEMENT OR ANY MOTOR VEHICLE ERVIQE CONTRACT IS NOT REQUIRED IN ORDER TO PURCHASE,
OR OB‘I'AIN FRJANClNg FOR, A MOTOR VEHICLE. IF YOU ELEC E THIS AGREEMENT, IT GIVES YOU SPECIFIC LEGAL
RIGHTS; YOU MAY ALSO HAVE QTHER LEGAL RIGHTS THAT VAHV OM S‘I'AT TO STATE.

CONTRACT PURCHASER: You are the owner ¢ of this Agreement. Your AQ nt Terms and Conditions ara attached.

RESIDENTS OF MISSISSIPPI, PLEASE SEE REVERSE SIDE FOR

’Tuﬁacw’ﬂg} ﬁﬁ]&r&omgg ﬂ«!rgshals stated In the "WHEN YOUR AGREEMENT BEGINS AND ENDS/GOVERAGE COSTS™

saction above, | agree to maitain the covered Vehicie in accardance with the manufacture’s stated periodic maintenance recommandations as
a condiition erceMnymmmga under this Agroemeni, except as otherwise provided by applicable law. in addition to this application, You will
raceive & copy of the Agreement (Provisions Bookdat) bumyuurSoIlmg Dealarma!pmvvdss the tarms and condilions of this servica contract
Plaase coniact your Seling Dealer i You have any guestions. - Signature Date

1 Purcheser of Fleet Regresentatie

e SECTION F - WHEN YOUR AGREEMENT B GINS AND ENDS / COVERAGE COSTS wemmmummy

Spgpmature (not vand WIthOUT BIgIkaiLne) —— e

===
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FROM :STERLING FAX NO. :7346549480 Aug. 280 20887 B1:55PM P6

127896  FRIENDLY €€&» Inc.

*INVOICE* 2800 N. Telegraph
MONROE, MICHIGAN 48161.3930
PAGE 1 Phone (734) 243-6000 Fax¢7a4)242f7209

IME]

SERVICE ADVISOR: 30 DON
’ CENRE

| gTLVER 041 FORD _FREESTAR
LBk DAY G HAOD  DATE S WARRTERP.

01SEPO3 I
SO YRERER

pSs3e8 SN,
12:10 31JANO6 [07:17 0SFEBOG
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
|A LT SLIDING DOOR WHEN OPENING LS HITTING LT SIDE 1/4 GLASS. 1/4 GLASS
sl 15 CHIPPINGT NEED-TO ADJUST LTS: SLIDER ‘AND REPLACE 1/4 GILASS - -
. CAUSE: ADJUST AND ALIGN LEFT SLIDING DOOR--FITS POORLY. REMOVE AND
| REPLACE LEFT QUARTER GLASS, CHIPPED FROM SLIDING DOOR HITTING IT
: . REWORK BODY ARQU
24630A DOOR-REAR - ALIGN (24630/24631) - L

62 BRUCK,GERALD LICH#: M225610

WB 0.40 (N/C)

B REMOVE AND REPIACE LEFT QUARTER GLASS

62 BRUCK, GERALD LICH: M225610

SNRTE

17:00 31JANQ6 85.00 | CASH
1] OPTIONS: STK:P2753 DLR:02662

o WB 1.00 - ‘ ' (N/C)
1 6F2Z*17297A27*BA WINDOW.ASY - SIDE ‘ A (N/C)
FC: B02 07 o Y ; ; ' S
PART#: 7024630
COUNT ;-
- CLAIM TYPE:
| AUTH CODE: PAAAT ,
. 6628 Pemeiits: <
PARTS: 0.00 LABOR: *W PRR e TOTAL LINE A: 0.00
- 1 oo

W o
Hhkddkkhk ok KREFEER N AR h kA%

é .

| ON BEHALF OF BERVICING DEALER, | HEREBY CERTIFY THAT THE | GTATEMENT OF DISCLAIMER [ AR AOTARE

i INFORMATION CONTAINED HEREON IS ACCURATE UNLEES OTHERWISE | g tactory warranty conetitutes all | LABOR AMOUNT 0.00

i SHOWN. BERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of tne waranties with respoct to == ARTS AMOUNT , 000

| OWNER, THERE WAS NO INDICATION FAQOM THE APPEARANCE OF THE | tha aila of this famitern. The :

| ASEGR SRS A MLATE PR o8 AR | B S s [OAE oL 0o 0.00

i UNDER THIS CLAIM : Impliod, " ‘Inaludi Impliad

| AR MRS M e U T | e L 2.00
YEAR F 88 for 8 perdcular pui . . .

| KOMFICATION. AT ThE SERVIONG | DEALER FoR INGPECTION B | Sl athor @ emumes ! | AL CHARGES

| MANUFACTURER’S REPRESENTATIVE. J ozt Y, Uther pecon ta A 0.00

i : ssgume for it any liabilty In

, ch:v'lumlun with the sala of thia LESS INSURANCE 0.00

! ! /fems. SALES TAX 0.00

i {SIGNED) DEALER, GENERAL MANAUER OR AUTHORIZED PERSON IDATE} CUBTOMER SIGNATURE PLEASE PAY

L THIS AMOUNT

% B/S CUSTOMER COPY

fr\.—.ﬁ.n. WYV ARE s SEOVANE NAMIAE ¢ VOINS

PE09-033 0050LC



FROM :STERLING FAX NO. 7346549480 Rug. 28 28B7 B1:56PM PY

PR | t2248¢  FRIENDLY €8» Inc.

* TNV *
OICE 2B0O N. Teliagraph
MONROE, MICHIGAN 48181-3930

PAGE 1 Phone (734) 243-6000 Fax (734) 242-7209

SERVICE ADVISOR: 30 DON HER.KIMER

| SILVER
| T AT RO DR

“BZFME]_ASZZIM i

01SEP03 1 17:00 30MAROG | 85,00 | CAS MA;
ARC DA A - 2 H 2
B ORENED o RRADY OPTIONS: ~ STK:P2753 DLR:02662 —

i igngoogggénos 07:33 24MAROE
| E TECH TYPE HOURS LIST NET
LINE OPCODE TECH TYPE HOURS
2 BPLACE-LICENSE PLATE _HQUSING (cracked = ZOIAL .
: CAUSE: PERFORM TSB 051207 o : m- . —— i
: 051207A REPLACE LICENSE PLATE HOUSING
62 BRUCK, GERALD LICH: M225610
WB 0.40 (N/C)
1 3F2Z*17A385*AB BRACKET - LICENSE DIATE (N/C)
0512078 ADDITIONAL TIME TO PAINT .
62 BRUCK,GERALD LICH: M225610

i WB 1.30

! ¥FC: B02 12 : wv/c)

| PART#H: 3F2Z*17A385*%AB

| COUNT: .

; CLAIM TYPE:

| AUTH CODE: PAAFS

i 6628 PO B :

: PARTS : 0.00 LABOR: a""'"jf-.*:«-f",‘;l QA NCIRERNE, . 00 AL LINE A: 0.00
i i o )

i ---mn S b ..f::’hn .-'_"‘:["; - T
o W-'d&&w*m**n Jf*“wi%ﬂr**

| ON BEHALF OF BERVICING OEALER, | HEREBY CEHTIFY THAT THE | STATEMENT OF DISCLAIMER : i
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE -n.. factory warmonty conatiwesa it | LABOR AMOUNT 0.00
! BHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of tha with w [or .

' OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the salo of this itemiams. Tha RTS AMOUNT Q.00
| -VEHIGLE OR OTHEAWISE, THAT ANY PART REPAIRED OR REPLACED | Sclor harsby exprossly disclaims ol "G ag "SIl jRg 0. 00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY impliod,  nchiding  ary tmlisc :

i ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | vewraniy of  morchamesiiy ar | SUBLET AMOUNT 0.00

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for n particular purpose. [ MSC., CHARGES - 0.00
| NOTIFICATION AY THE SEAVICING DEALER FOR INSPEGTION BY | Sellr neither easumay  nor :
i MANUFACTURER'S REPRESENTATIVE, BTt Y, oot pamon {0 | TOTAL CHARGES 0.00
X ;mn;\nnﬂnn with the sale of this | LESS INSURANCE 0.00
: (] .
i : ‘ SALES TAX
, {8IGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SGNATURE PLEASE PAY
1 THIS AMOUNT

B/S CUSTOMER COPY
r‘im-u.- NN NP Lan LEEIASS MANUSE 2% VI PE09-033 0051LC



FROM STERLING FAX NO. 7346545480 Aug. 28 2887 B1:56PM P8

FRIENDLY €& Inc.

2
19286 1253 2 P.0. BOX 710
*INVOICE* 2800 N. Telegraph

MONROE, MICHIGAN 48161-3830
— Phone (734) 243-8000 Fax (734} 242-7209
CARLwl MI - PAGE 1
HOME
SERVlCE ADVISOR 764 JEFFERY A GOGOLW

WAIT 02MAROQ6 85.00 CASH 02MAR0D6
T OPTIONS: STK:P2753 DLR:02662

15:00 02MARO6 [15:36 02MAR(O6
L.INE OPCODE TECH TYPE HOURS LIST NET TOTAIL
A RETRIEVE KEYLESS ENTRY CODE -
1000 KEYLESS #
38 IUT 0.50 : (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

vy

28448 RETRIEVE KEYLESS ENTRY CODE 13539

R Y Y 2 Y 23 2222222222222 22 XA R AL RS S AR R R a d h ARl

PLOIRIAG OF SEPCIG, AEN | MEHERY CHTEY AT RE | e of Dscu e i —
SS OTHERWISE oy LA UN
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the waivitie wiih '?::'5'.'3? % T AwoUNT 0,00
Cuk, TG VA NG RATON MOM T ATRTANCE O e | B e D [ o 0-00
i IRED OR REPLACED v diacisime o
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waronues = ofber Axorsee  of A8, Ofl, LUBK 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIE | waruniy of Mmerohaniablity o | SUBLET AMOUNT 0.00
CLAIM ARE AVAlLABLE FOR (1} YEAR FROM THE DATE OF PAYMENT titness for & perticuler purpose. | MISC. CHARGES 0.00
NOTIFICATION THE SERVICING DEALER FOR {NSPECTION B8Y Sellér  neithor hor - L
MANUFACTORER'S RERRESENTATIVE. outhonizes sny other peigon 1o | TOTAL CHARGES 0.00
pesume for i any fHabliity In L
R:;ﬂ:{::: with the aoln ot this LESS (NSURANCE Q.00
— _ ) SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR Alf RiZ )
G THORIZED PERSON  IDATE) CUSTOMER BIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

CopyTight XYY ADF, Ina. ZERVICE INVTICR 03 WRISC

PE09-033 0052LC



FRCM STERLING FAX NO. 7346549480 Aua. 20 2087 P1:57PM P9

FRIENDLY: Inc.

19286 13561

P.O, BOX 710
* INVOICE* 2800 N. Telegraph
MONROQE, MICHIGAN 48161-3930
Phone (734) 243-8000 Fax (734) 242-7209
PAGE 1

SERVICE ADVISOR:

5359 MARK A GENO

01SEPO3 I 17 00 06SEPO6 85.00 | CASH 08SEPQ6
i CPTIONS:  STK:P2753 DLR:02662

09:58 17JULO6 116:46 OBSEPO6
LINE OPCODE TECH TYPE HOURS ' LIST NET TOTAL
A PASSENGER SIDE FRONT DOOR POWER WINDOW INTERMITTENTLY INOPERATIVE

FROM EITHER THE SWITCH IN THAT DOOR OR THE DRIVER'S DOOR (INOP

RIGHT NOW IN SERVICE DRIVE)

CNV COULD NOT VERIFY CONCERN AT THIS TIME
14 ISP 0.00 (N/C)

PARTS: 0.00 TLABOR: 0.00 COTHER: 0.00 TOTAL LINE A: 0.00

31581 COULD NOT VERIFY CONCERN, ALL TESTS PASSED.
ARAEREEKERER TN RERA TR ARSI IR RRNRRKRKEARRARTRK KA RR
B DRIVER SIDE POWER SLIDING DOOR LOCK INTERMITTENTLY INOOPERATIVE (WILL
' NOT OPEN WITH FOB UNLESS CUSTOMER REACHES IN AND PULLS UP LOCK
STEM BY HAND)

C!AUSE 31581 VERIFIED INOPERABLE .LFT SLIDING DOOR LOCK. PERF ORMED EEC
TESTS AND REFERRED TQ OAST ANB: »BS REFERRED TC PPT D. PPT
REVEALED FAULT

MT MT27406

14 W 20,08

e (N/C)

1 4¥F22*%15604*DA K (N/C)
1 REME (N/C)
1 XF2Z*14A658%CA TERMINAI (N/C)
1 XF22*14B367*AA SWITCH AS {N/C)
1 3F2Z*14B291*FA CONTROL ASY - DOOR LOCK (N/C)
1 4F2Z2*17519A70%*CAB CONSOLE ASY - OVERHEAD {N/C)
1 3F2Z*14B351*BA ACTUATOR ASY {N/C)
1 4F27Z*1626413*A LOCK ASY (N/C)
1 5F2Z*17218A43*AA ACTUATOR ASY (N/C)
1 3F2Z*14630%*BAA WIRE ASY - JUMPER (N/C)

FC: B15 42

PARTH#: S5F2Z%17264A01%BD

COUNT ;

CLAIM TYPE:

AUTH CODE:

1027

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE 0,00

ON BEHALF QF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREQON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes sl | LABOR AMOUNT
SHOWN. SEAVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO uf the warrantiea with respect to PARTS AMOUNT

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sels of N itemiitems, The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | fnller huroby axpressly discleime &) "5 05 "6i (188

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY b o .
ACGIDENT, NEGLIGENCE OR MIGUSE. RECORDS SUPPORTING THIS | ewansy "mi omd i o | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT gmna'! far o particular pueposs. | MISC, CHARGES
5 " SFRVICING FALE a/ or  nolther  assumes  nuwr
MANUFACTUNER'S REPRESENTATIVE, o FOR INSPECTION BY. | kirices any ot parson 't [ TOTAL GHARGES
' wyaung  for it any ilabilty in
;:unnFc;lion with the sale of tis | LESS INSURANCE
texnfiteing.
nteth/itenen SALES TAX
{SIGNED) DEALER, GENGRAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

: CUSTOMER COPY
Rapyriald 2000 ADP, Ins. ZEAVICT INVOICE 03 KZI2C PE09_033 0053 LC



FROM :STERLING FAX NO. 7346549480 Aug. 20 2007 B1:S7PM P1O@

‘ FRIENDLY #Z% Inc.
19286 135612
) P.0. BOX 710
*INVOICE* 2800 N. Telagraph

MONROE, MICHIGAN 48181-3830
Phone (734) 243-600Q Fax (734} 242-7209

PAGE 2
SERVICE ADVISOR:

59 MARK A GENOVESI _

2FMDAL22X4

01SEPQ3 IS 17 00 06SEPO6 85,00 | CASH 085EPO6
O BRENEDE READY : STK:P2753 DLR:02662

09:58 17JULQO6 [16:46 OBSEPO6 :

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

31581 VERIFIED INOPERABLE LFT SLIDING DOOR LOCK. PERF ORMED EEC TESTS
AND REFERRED TO OASIS AND TSB’S REFERRED TO PPT D. PPT REVEALED FAULTY
ACTUATOR REMOVED DOOR PANEL AND REPLACED ACTUATOR AND HA RNESS DUE TO
UPDATED CONNECTORS. TESTED OFPERATI ON. BINDING IN LATCH. REPLACED LATCH
ASSEMBLY, BINDING NO LONGER PRESENT BUT INTERMITTENT OPER ATION
OBSERVED., CLEANED SLIDING DOOR CONTACTS. INTERNAL MOVEMENT IN CONTACT
PRESENT. REPLACED SLIDING DOOR CONTACTS AND RETESTED. INTERMITTEN T
OPERATION STILIL PRESENT. REPERFORMED PPT D. REMOVED "B" PILLAR TRIM,
DRVR SEAT, CARPETING, RIVETS FOR WIRE HARNESS PLATES, WIRING HARNESS
AND SJB. CHECKED ALL, WIRING FROM SJB TO SLIDING DOOR. WIRING O.K. PPT D
ADVESED SJB REPLACEMENT REPLACED SJB. REINNITIALIZED SLIDING DOORS AND
RETESTED. INOP SLIDING DOOR PRESENT. RECHECKED ALL APPLICABLE WIRING
AND CONNECTORS. REMOVED ALL PINS.FROM.C399. INSPECTION REVEALED HAIRLIN
E CRACK IN PIN 7 CKT 1388 (G REPLACED ;PEIN AN D RETESTED. PROPER

OPERATION VERIFIED. ATTEME INTERMMITENT OPERATION.
POWER DOOR LOCKS OPERABLH: REINNITIA . LIZED LFT SLIDING

DOOR. LFT SLIDING DOOR NEEBS: Al HTED;: ALL : REPAIRS . :REPAIR
VERIFI ED. ASSEMBLED SLIDING: mn TLLAR TRI M "WIRTNG
HARNESS, RIVETED PLATING, X T

POWER SLIDING DOO R WILL NOT:f PRI
ADVISES ALIGNMENT. SENT VEHICLE OUT FOR ALIGNME" NT "DOOR RE'I'URNED WITH

INTERMITTENT NO LATCH. PERFORMED EEC TESTS. B2591 PRESENT, PERFORMED
PPT. PPT REVEALED FAULTY DETENT SWITCH. REPLACE D DETENT SWITCH AND
REPERFORMED EEC TESTS. B259 1 STILL PRESENT. MONITORED PID DATA...
SECONDAR Y TIME AND SEC. TO PRIM. TIMES AT 0 MS. PPT ADV ISES DETENT
SWITCH REPLACEMENT. PROBLEM SUSPECT ED ELSEWHERE. CALLED HOTLINE ON
7-26-06. #6GZDS 005. SPOKE WITH JOHN. ALTGNMENT RECOMMENDED. DOOR
ALTGNED. LFT POWER SLIDING DOOR WILL CLOSE FROM POWER BUT NOT OPEN.
JOHN RECOMMENDS OBSERV ING OPTICAL SENSOR PID STATUS, IF O.K. REPLACED
LPSDM. REPLACED MODULE AND ATTEMPTED REINITIALI ZATION. FAILED ON
NUMERQUS ATTEMPTS. DOOR INITI LIZED WITH SAME RESULT OF NO POWER OPEN
FROM AN Y SWITCH WITH EXCEPTION FROM INTERIOR OR EXTERI OR HANDLE.
CALILED HOTLINE ON 7-27-06 AND SPOKE TO PAUL, PAUL ADVISED ALIGNMENT.
DOOR_SCHEDULED FOR ALIGNMENT AT BODY SHOP. ALIGNED DOOR BODY

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER | b
INFORMATION CONTAINED HMEREON IS ACCURATE UNLESS OTHERWISE The faclory warranty coneinea sl | LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WRRE PERFORMED AT NO CHARGE TO of the wanunies with réepect o [pres
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale ol Lhis iteiotitans, The 5 AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Sllor horby exprssly cisuitins 30 " Gag, OIL, LUBE

UNDER THIS CLAIM HAD' BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wmtary ":'acf’“dr‘n"gch:%bnm""%g SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fitnoss for a porticulne purposo. |“WISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Selier  nelther  sesumes  nor

MANUFACTUHER'S REPRESENTATIVE. mrthorizes sny athar persan 1o TAOTAL CHARGES
assumo  for 1t any  llabllity in
wm?‘ctl‘m with the sale of this LESS INSURANCE
tutnAiturne.
SALES TAX
(SIGNED} DEALER, GENERAL MANAGER OR AUTIIORIZED PCRSCN (DATL) CUSTOMCR SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Capyrighy 2000 ADE, (R, SEAVICE INVOKLD F2 X510 PE09_033 0054LC



FROM :STERLING FAX NO. :7346549480

19286 135612

PAGE 3

Aug. 20 2007 B1:58PM P11

FRIENDLY «& Inc.

P.0. BOX 710
* INVOICE* 2800 N. Telegraph

MONROE, MICHIGAN 48161-3930
Phone (734) 243-8000 Fax (734) 242-7209

O8SEROE

09:58 17JULO6 116:46 0O8SEP06

LI P TECH TYPE HOURS LIST NET

TECH. SAME RESULTS. CONTACTED HOTLINE SPOKE WITH NATE. MONITORED PID
DATA. RESULTS OF O MS TIME FROM SECTIME AND SP TIME STILL PRESEN T.
INFORMED NATE OF PREVIOQUS REPLACEMENT ON 8-7 -06. CONTACTED HOTLINE
AFTER PPT AND PID DATA MONITORING. SPOKE WITH JIM, JIM RECOMMENDED TES
TING OF CKT 1434 (LT/PK) SJB TO P8D MODULE. ADV ISED JIM OF PAST TEST
RESULTS. REPERFORMED TEST ING. 1.2 OHMS PRESENT, WITHIN SPEC. CONTACTED
H OTLINE ON 8-8-06. SPOKE WITH DAVE, DAVE ADVISED ME OF FIELD TECH
DEPLOYMENT. FSE KEVIN RLACK ARRIVED. PERFORMED THE FOLLOWING UNDER
ADVISEME NT, REMOVED LFT AND RIGHT POWER SLIDING DOOR TR IMS. REAR
QUARTER LFT AND RT TRIMS. "B" PILLAR TRIMS OVER HEAD CONSOLE AND SJB
KICKPANEL,. REPE RFORMED EEC TESTS, PID DATA MONITORING AND PPT, ALL
RESULTS SAME, REALIGNED DOOR W KEVIN. SAME RESULTS. REFERED TO WIRING
DIAGRAM WITHOUT PPT PROCEDURE. 126-2.CKT 1251 OBSERVED TQO BE COMMON CKT
BETWEEN DETENT SWITCH C711 AND.ELATCH REVERS E ACTUATOR C709. REMOVED
WIRING HARNESS. OBSERV ED .INCORRECT EQTOR TO C709. FSE RECOMMENDED
HARNESS AND ACTUATOR REP : TEARRIVED WITH.SAME RESULTS.
INCOMPATABILITY ISSU E WITH. ;AND L LATCH ¢ SIDE. "REMOVE D
CONNECTOR AND SPLICED PROPER:CO
DOOR OPERATES PROPERLY. PERRORMED
OBSERVED OPERATION NORMAL, REPAT & =

*t**t*t***************************** TR KW ek ok ook ek ok ok
C C/S TIRE LIGHT KEEPS COMING ON EVEN THOUGH ALL TIRES ARE SUPPOSEDLY

OK
MISC MISC REPAIR

14 ISP 0.20

PARTS: 0.00 LABOR:

31581 VERFIED TPMS LIGHT ON. CHECKED TIRE PRESSURES. LR TIRE AT 34 PSI.
ALL OTHERS AT 41 PSI. SET ALL FOUR TIRES TO 35 PSI AND RESET TPEMS.
1322322233 2322222222 T2 I YT L LRI R LT TR T ¥ P
D C/8 CLUNK IN RIGHT PRON WHEN TURNING SIOW SPEEDS (LIKE IN A PARKING
LOT) ...DOES NOT HAVE TO BE TURNING HARD OVER)
CNV COULD NOT VERIFY CONCERN AT THIS TIME
14 ISP _0.00

PID DATA. ALL

0.00 OTHER: 0.00 TOTAL LINE C:

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER

INFORMATION CONTAINED HEREQON 1S ACCURATE UNLESS OTHERWISE The faciory warranty constiutea alt LABOR AMDUNT

SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the waurrartins with raspact to
OWNER. THERE WAS NO INDICATION FROM THE APFEARANCE OF THE | the sois of thic reminems. The | PARTS AMOUNT

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | BSollor horoby expresaly disclaime all (oS —Ter

oithér  nxpross  or
SUBLET AMOUNT

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | Méreniies

ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | Ipfied inchxdog any implied

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE DF PAYMENT fitness for & paniculsr purpnﬁr MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Sslier owither  masumos  nor i

MANUFACTURER’S REPRESENTATIVE. outhoriess any utliee parson to | TOTAL CHARGES

assume for it any  lablity In
convioction with the sale ol this LESS INSURANCE

It .
nmittamy SALES TAX

{SIGNED) DEALER, GENERAL MANAGEN DR AUTHOARIZED PERSON (RATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Cepyriahe X0 AP, . BERVICE INVOIGE 15 YOIIC

LugTUNER COPY

Limpyriany J0ON AUV, s BEMVICE INVOLE 03 RO

PE09-033 0055LC



Aug. 20 20@7 @2:92PM P18

FRIENDLY% Inc.

P.0.BOX 710
*INVOICE* 2800 N, Telegraph

_ MONROE, MIGHIGAN 48181-3930
CARLETONI MI - PAGE 5

Phona (734) 243-8000 Fax (734} 242-7209
SERVICE ADVISOR: 5359 MARK A GENOVESI

FRCM :STERLING FAX NO. 17346549480

19286 135612

17:00 O06SEPQ6 85.00 | CASH Q8SEPO6
OPTIONS:  STK:P2753 DLR: 02662

09:58 17JUL06 [16:46 OBSEP06
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
31581 RETRIEVED KEYLESS ENTRY CODE 11995.

2 AR R R AT R LR TR L TN ELETELLTE LR T YL T TR R R T P T
H** C/S TGNITION KEY HAS BECOME HARD TO PULL OUT WHEN VAN IS SHUT OFF

CNV COULD NOT VERIFY CONCERN AT THIS TIME

14 ISP 0.00 (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00

31581 CYCLED REY ON AND OFF AND REMOVED KEY EFFORTLES SLY SEVERAL

TIMES. COULD NOT DUPLICATE CONCERN AT THIS TIME.,
L Lt L 2 Al R R AL R e ST

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
,NFORMATIQN CONTAINED HERECN 15 ACCUHATE UNLESS OTHERW|SE Thu fautnry warranty consiitules all LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NQ CHARGE TO of thn warranties with respect to TS AMGUNT
OWNER. THERE WAS NQ INDICATION FROM THE APPEARANGE OF THE the anle of this Jtamiterns. Thln A

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Snlétheredy exprosaly disciwms Ml "G a5 "6il, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | nlidt®oling o inoies  SURLET AMOURT
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS | wamanly of marchantsbility or T AMOU
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitness fur « pacticular purpnse. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  nolther  mssumns  por
MANUFACTURERA'S REPARESCNTATIVE. :‘.‘;E'r"::‘"w'mn ".7::‘;’ "D:mc 'lg TOTAL CHARGES

cannertlon with tho eale of this | LES$ INSURANCE
item/itama, SALES TAX
ISIGNED)  WEALER, GENERAL MANAGER OR AUTHORIZED PERBON [DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUITOMER COPY
Cupyrglit 2000 AP, my. SERVIZE INVOIGE 12 55126 PE09-033 0056LC



FROM :STERLING FAX NO. :73465439480 Aug. 20 2007 B1:55PM P12

15286 5104, FRIENDLY @@ Inc.
P.O.BOX 710
* INVOICE* 2800 N. Telegraph

MONROE, MICHIGAN 48161-3330 .
Phona (734) 243-8000 Fax (734) 242-7209

PAGE 1

SERVICE ADVISOR: 764 JEFFERY A GOGOL

10:30 15A0G07 87.50 | CASH 15AUGO7
OPTIONS:  STK:P2753 DLR: 02662

08:41 13AUGQ7 [17:06 15AUGQ7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES TRANSMISSION LIGHT STAYS ON. CHECK ENGINE LIGHT ON.
VEHICLE WONT MOVE IN GEAR
CAUSE: 42226 PERFORMED ELEC-TESTS ON TRANS.RETREIVED CODE P0Q442 FOR
EVAP.PERFORMED PRESSURE TESTS ON TRANS AND FOUND NONE.ISOLATED
TO INTERNAL IS
7000F AUTOMATIC TRANSMISSION ELECTRONIC DIAGNOSIS
- DIAGNOSIS (7000) - L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 1.30 (N/C)
7000F2 AUTOMATIC TRANSMISSION PIN POINT TEST -
DIAGNOSIS - L
9 POTRZEBOWSKI,JOHN LICH: M210532
WE 0.30 (N/C)
7000A AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE

LT TN | e (v/c)

AND INSTALL OR RE ; y
POST ROAD TEST. ' 3 :
9 POTRZEBOWSKI , JOHK" LIC# M2105
WE 0.20 : (N/C)
7000AZJ AUTOMATIC TRANSMISSION ASSEMBLY - REMOVE
AND INSTALL OR REPLACE - I, EXTRA TIME TO
MOUNT TRANSMISSION ON A BENCH
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.30 (N/CQ)
7000A2 AUTOMATIC TRANSMISSION ASSEMBLY - OVERHAUL
(7€391/7000) - L
9 POTRZEBOWSKI, JDHN LICH#: M210532
WE 6.20 (N/C)
7000A4 AUTOMATIC TRANSMISSION CONVERTER ASSEMBLY
- FLUSH (7A283/7052/7902) - L
9 POTRZEBOWSKI , JOHN LIC#: M210532

ON BENALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER |: ;
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE I he factory wairanty consthuras an | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the waltanliss with respact to = pre RN
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE GF THE the sele of this vfnm\cl,tema. e

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Stler hernby oxprosaly ditclaime 8 "5 Ag, QIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY impled,  Incieding wny  Implies  SUBLET AMOUNT
ACCIDENT, NEGUIGENCE OR MISUSE. RECORDS SUPPORTING THIS werranly of  morchantabiity  of
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitnezs for n porticulsr putpuse. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION RY Scllor  noithar assumes nor

[
MANUFACTURER’S REPRESENTATIVE, e Y T (iee (9 | TOTAL CHARGES

cohnection with the saln of thig LESS INSURANCE
ltemAiema, SALES TAX
[SIGNEN} DEALER, GENERAL MANAGFR R AUTHORIZED PERSON {RATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Comyrght 200N ANP, ina FFRVICE INVOICE €2 XsC PE09-033 0057LC



FROM :STERLING FAX NO. :7346549480 Aug. 20 2007 B1:59PM P13

FRIENDLY €& Inc.

151082
P.O, BOX 710
*INVOICE* 2800 N. Telegraph
MONROE, MICHIGAN 48161-3930
Phona {734) 243-6000 Fax (734) 242-7209
PAGE 2

SERVICE ADVISOR: 764 JEFFERY A GOCOL

10:30 15AUGO7 15AUGO7

OPTIONS: ~ STR:P2753 DLR:02662

08:41 1.3AUGO7 117:06 15AUGQ7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
WE 0.20 T (N/C)
7000A11 AUTOMATIC TRANSMISSION OIL COOLER AND/OR
COOLER LINES - FLUSH (7a030/7A031) - L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.30 (N/C)
7000A13 AUTOMATIC TRANSMISSION MAIN CONTROL VALVE
(ASSEMBLY) - OVERHAUL (7A100) -~ L
9 POTRZEBOWSKI, JOHN LICH#: M210532
WE 1.80 (N/C)
7000A27G AUTOMATIC TRANSMISSION ASSEMBLY -
OVERHAUL - L, EXTRA TIME TO CLEAN, INSPECT
AND REUSE ELASTOMERIC REUSABLE
9 POTRZEBOWSKI, JOHN LIC# M210532

WE 0.10 ... . (N/C)
15 ATF BULK TRANSMISSTON FLUID (N/C)
4 *W705444%S900 ST (N/C)
4 *W705443*5900 NUP (N/C)
1 2F1Z*7F401*AA SEAL (N/c)
1 2F2Z*7B328%AA S (N/C)
1 3F2Z*7902*ACRM REMAﬂi,'NVERTﬁR-ASY (N/C)
2 E6DZ*7G092*A SEAL ) (N/c)
3 E6DZ*7G093%A SEAL - OIL PUMP (N/C)
1 E6DZ*7G092*A SEAL (N/C)
2 2F17*1177*AB SEAL (N/C)

9000D EVAPORATIVE EMISSIONS SYSTEM STATIC
PRESSURE, LEAK TEST - DIAGNOSIS - L
9 POTRZEBOWSKI,JOHN LICH: M210532
WE 0.40 (N/C)
9000D1 EVAPORATIVE EMISSIONS SYSTEM LEAK TEST -
DIAGNOSIS - L
9 POTRZEBOWSKI,JOHN LICH#: M210532
WE 0.20
9000D2 EVAPORATIVE EMISSIONS SYSTEM RE-TEST -
DIAGNOSIS ~ L

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 1he factory wrrary ronatites al | LABOR AN AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of e warrunitics With feggect to [
QWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the snlo of this Neriitmms. The RT3
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED QR REPLACED Galte haraby exorsstly disrloime &il [~ e iee
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy [ [etenues, oiier  Sxprees o
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of | marchantahity o | SUSLET AMOUNT
CLAIM ARE AVAILABLE FQOR (1) YEAR FROM THE DATE OF PAYMENT fltneas 1or & particulor purpose, | MISC. CHARGES
NOTIFICATION AT TIHE SERVICING DLCALFR FOR INSPECTION BY Seller  neither  nARLMes  nor -
MANUFACTURER’S REPRESENTATIVE. ramame o™ Sy bty JoTAk CHARGES
conn;_sctm with tha sale a! (his LESS INSURANCE
1N,
nemaier 3ALES TAX
{SIGNE}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY
Capyriaht 000 AUP. . SERVICE INVOIGE 82 XYIXC PE09'033 0058LC



FRCM :STERLING FAX NO. :73465494380 Aug. 28 2007 B2:P9PM P14

FRIENDLY &2 In

P.0. BOX 710 L
*TNVOICE* 2800 N. Telegraph
MONROE, MICHIGAN 48181 -3930

LS’
Phone (734) 243-6000 Fax (734) 242- 723%
_ L
g

19286 ‘ 151082

.“4:,1

PAGE 3

SERVICE ADVISOR: 764 _JEEFERY A GOGOL,

0:30 15AUGO7 87.50 | CAgH 15AUGO7
OPTIONS:  STK:P2753 DLR:02662

08:41 13AUGO7 [7:06 15AUG07?

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
9 POTRZEBOWSKI,JOHN LICE: M210532
WE 0,10 (N/C)

12222A VACUUM TUBE/HOSE - REPAIR
(VACHOSE/9E455/9E498/9E499/9F485) - L,
9 POTRZEBOWSKI,JOHN LICH: M210532

WE 0.40 (N/C)
FC: 329 30
PART#: 3F2Z*7902*ACRM
COUNT :
CLAIM TYPE: ESP
AUTH CODE: ’
8996

0.00 TOTAL LINE A: 0.00

PARTS: 0.00 LABOR: 0.,,. Q.

42226 PERFORMED ELEC/TESTS ') TRANS‘RET IIVED CODE PO442 FOR
EVAP.PERFORMED PRESSURE TEﬂTﬁw S ANE:FOUND . NONE , ISQLATED . TO
UN?ED~GN BENCH,  DIYASSEM AND
i 3 BUE;CONVERTER 'SPT.INES * CHUNKED
OUT AS WELL TESTED ALL CLYLaNDER Y [ED QUT.DEBRTS. DISASSEMBLED
V/B AND CLEANED.FLUSHED COOLER:AND LINES. REPLACKD: P "8HAKT AND
RELATED SEALS REPLACED TORQUE CONVERTER.REASSEMBLED THANS AND REPLACED
BROKEN EXHAUST STUDS.TOPPED FLUID LEVEL/TEST DROVE.TRANS ISSUE
RESOLVED, PERFORMED EVAP TESTS AND FATLED,PERFORMED SMOKE, TEST AND FOUND
VAPOR LINE DISLODGED FROM CANISTER.RESECU AND RETESTED.SYSTEM
PASSED/CLEARED CODE/RESOLVE
****************************************************

B CUSTOMER STATES PASSENGER SLIDER DOOR LOCK TNOP
CAUSE: 42226 PERFORMED INSPECTION.FOUND SLIDING DOOR CONTACT

BROKEN ., REPLACED CONTACTS AND RETESTED-FOUN D LOC ACTUATOR

FAULTY.REMOVED PANEL AND RE

12651D BODY / CHASSIS / ELECTRICAL (BCE) - TEST -
L

9 POTRZEBOWSKI,JOHN LICH: M210532
WE 0.20

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF OISCLAIMER |ioiie OESCRIET
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Tiws twirory warranty coninurns s | LABOR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of the warrsntiss with raspect 10 [ OUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itamtems, The

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Beller hareby rxprossly disclaims all "0 50 2 aw
UNOER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | WEEGGNes, DS saprass | of
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | \wermaniy of  merchantabiiy o | SYUBLET AMOUNT

CLAIM ARE AVAILABLE FCR (1) YEAR lI;F\OM THE DATE OF lfr.?g;\dnEgT Egmv I?Lua particuln purose. MISC. CHARGES
T
rﬂ?\nf)';::g'}%gEﬁAl FIESI?ESE?‘JF%YAIQI':G? EALER FOR INSPEC Y mtharizar gy other porson m TOTAL CHARGES
. assuma  far [t ay  lmbility in
eannaction with the sslo nof this LESS INSURANCE
IMATAMS,
SALES TAX
ISIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUETOMER SIGNATURE PLEASE PAY
THIS AMOQUNT

CUSTOMER COPY .
Cupyragnt RNKI ADC, Ina. SERVICE INVOKE £2 X5IRC PE09-033 0059 LC



FROM :STERLING FAX NO.

19286

1 7346549480

151082
*INVOICE*

PAGE 4

Aug. 280 2087 @2:01PM P15

FRIENDLY €&» Inc.

P.O.BOX 710
2800 N. Telegraph
MONROE, MICHIGAN 481861-3930

ERVICE ADVISOR: 764 JEFFERY A GOGOL
L A

Phone (734) 243-8000 Fax (734) 242-7209

2FMDAS22X4

.4,.32_1

0:30 15AUG07 87.50 | CASH 15AUG07
OPTIONS:  STK:P2753 DLR;: 02662
OSﬁ%l 13AUG07 117:06 15AUGQ7
'LINE QPCODE TECH TYPE HOURS LIST NET
12651D2 BODY/CHASSIS/ELECIRICAL PIN POINT TEST - TRL
DIAGNOSIS - L
9 POTRZEBOWSKI, JOHN LICH#: M210532
WE 0.30 ‘ (N/C)
14658AT SLIDING DOOR CONTACT(S) - REPLACE
(14A658) - I
9 POTRZEBOWSKTI,JOHN LICH#: M210532
WE 0.30 (N/C)
27411B TRIM PANEL-BODY SIDE SLIDING DOOR - REMOVE
AND INSTALL (27411) - L
9 POTRZEBOWSKI, JOHN LICH#: M210532
WE 0.20 (N/C)
27411R7 ACTUATOR ASSEMBLY- BODY -SIDE SLIDING DOOR
(N/C)
(N/C)
1 XF2Z+%14A658*CA TERMINAL (N/C)
1 XF2Z*14A658*BA TERMINAL (N/C)
1 2F22*%16218242*BA ACTUATOR ASY (N/C)
FC: L17 42
PARTH: XF22*14A658*%CA
COUNT:
CLAIM TYPE: ESP
AUTH CODE:
8996
PARTS: 0.00 LABOR; 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

42226 PERFORMED INSPECTION.FOUND SLIDING DOOR CONTACT BROKEN.REPLACED
CONTACTS AND RETESTED/FOUND I10C ACTUATOR FAULTY.REMOVED PANEL AND

REPLACED LOCK ACTUATOR .RETESTED/RESOLVED

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1§ ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCAIRED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNGCTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THI3
CLAIM ARG AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICAIION AT THE SERVICING DEALFR FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE,

STATEMENT OF DISCLAIMER

The factory warranty constitites olf
uf tho warranties with raspact
thn ¢ale ol (his itam\tama, The
Holler hereby oxpresaly dlaclainis all
worrantles  eithor  axprasg
impiled,  Including  any lmpllod
warranly of mqrchantabillty  or
fitnesy  for a porticuldr  purposn.
Sefler  neither  asaumes  nor
puthorizes  Any othgr  pergon (o
psdume for it any (lablily n
connection with the aale of this
Item/itens.

. ‘mu-__.
LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUDE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX
(3IGNED)  DFALER, GENERAL MANAGER OR AUTHORIZED PERSON  IDATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

CAPMIC 2000 ADP, Ina. SEAVICE INVOIGE 12 K120

PE09-033 0060LC



FRCGM (STERLING FAX NO. : 7346549480 Aug. 20 2807 B2:6B1PM Pi‘S
19286 151082 & )
P.O0. BOX 710
*TNVOICE* 2800 N. Telagraph
MONROE, MICHIGAN 48161-3830
Phone (734) 243-6000 Fax (734) 242-7209
PAGE 5

SERVICE ADVISOR: 764 JEFFERY A GOGOL
ENGE _

AKE/MOD
L FORD_FREESTA

| 10:30 15AUGO7 87.50 | CASH 15AUG07
OPTIONS: STK:P2753 DLR:02662
08:41 13AUG07 17:08 15AUGO7
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C PERFORM QUALITY CARE INSPECTION T
99P PERFORM QUALITY CARE INSPECTION
9 POTRZEBOWSKT, JOMN LICH: M210532
ISP 0.00 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
42226
jk***************************************************
D** CUSTOMER STATES CD PLAYER/RADIO INOP
CAUSE: 42226 PERFORMED TESTS-FOUND INTERNAL CD ISSUE.REMO VED
REPLACED-RETESTED-RESOLVED
188058 RADIO - REMOVE (18806) - L
9 POTRZEBOWSKI, JOHN'LIC# M210532
WE 0.30 . i (N/C)
18805C RADIO-AFTER REPAT
9 POTRZEBOWS
WE 0.39 (N/C)
FC: Al6 42 g
PARTH: 18806
COUNT
CLAIM TYPE: ESP
AUTH CODE:
8996
PARTS ; 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00

42226 PERFORMED TESTS/FOUND INTERNAL CD ISSUE.REMOVED
REPLACED/RETESTED /RESOLVED

(2222 2222 22 AR ARSI R 2R R a2 R 2 20 X )

Ex* CUSTOMER STATES ABS LIGHT ON
CAUSE: 42226 PERFORMED TESTS ON ABS SYSTEM.FOUND (-1288 IN
CONTINOUS.PINPOINT TESTS ISOLATED TO FAULTY DEACTIVATION
SW-REPLACED-RETESTED-RESOLVED
071410E REPLACE THE BRAKE PRESSURE SWITCH PER TSB
07-14-10

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS O'THERWISE

STATEMENT OF DISCLAIMER

The laclory warsanty ¢constilutes all LABOR AMOUNT

SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDJCATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPIACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WiTH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1) YEAR FAOM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DFEAIFR FOR INSPECTION BY
MANUFACTURRER’'S REPRESENTATIVE,

ol the warrnntles with rospret to
tha anlg of g item\tams. The
Sellar hareby v t"lm& zly disclaims ul!
warranting oxpress  or
impllad,  Inchiding  any  implied
warrenly 0 mwerchanmnbility  or
fitness [or e purticular purpose.
Sallar peither  agaumies  sun
autharizes any olher parran  to

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MIEC. CHARGES

TOTAL CHARGES

ﬁ;ﬁ_{:&wwu’l‘\ Y gl 1w [LES5 INSURANGE
SALES TAX
(SIGNED) DEALER, GENERAL MANAGER QR ALTHORIZED PERSON {DATE} CUSTOMER SIGNATI/RE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Cupyright 2000 ADP, ina, FRHVICE INVOICE #2 K510
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FROM :STERLING FAX NO. :7346549480 Aug. 28 2007 82:82M1 —
P.0. BOX 710
*INVOICE=* 2800 N. Telegraph

MONROE, MICHIGAN 48161-3930

Phone (734) 243-6000 Fax (734) 242-7209
PAGE 6

AREIMODEL:

04 | FORD FREESTAR
il Qg»&l\'f SAVARR R

SERVICE ADVISOR: 764 JEFFERY A GOGOL,

10 30 15AUGQ7 87.50 | CASH 15AUGO?
OPTIONS:  STK:P2753 DLR:02662

08:41 13AUGO7 [17:06 15AUGO7

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
9 POTRZEBOWSKI ,JOHN LICH#: M210532
WE 0.90 (N/C)
1 3F2Z*9F924*AB SWITCH ASY (N/C)
FC: H19 42
PARTH: 3FR2Z*SF924%*AB
COUNT:
CLAIM TYPE: ESP
AUTH CODE;
8996
PARTS; 0.00 LABOR: 0.00 COTHER: 0.00 TOTAL LINE E: 0.00

42226 PERFORMED TESTS ON ABS SYSTEM.FOUND C-1288 IN CONTINOUS.PINPOINT

TESTS ISOLATED TO FAULTY DEACTIVAT N SW/REPLACED/RETESTED/RESOLVED

CLEARED CODE/ROAD TESTED/
**ti*********

SUBL HERTZ RENTAL

Fdedededd ddkh ok dddd ok ko ohddkk

(N/C)

WE

CUSTOMER PAY DEDUCTIBLE FOR REPAIR ORDER

ON BEHALF OF SERVICING BEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | Tha factory warranty canstitutes al
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO ot tha warranties with respecy to FARTE AMOUNT
QWNER. THERE WAS NQ INDICATION FROM THE APPEARANCE OF THE | tho snle ol Lhis itemitama. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Snllor hereby exprassly disclaime ol "G g "1, LUBE
UNDER THIS GLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY oo Cincuding s pliod
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPOHTING THIS | werranty of  marciamabiiny or | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fithess for o parlicular purpose, MISC. CHARGES

1] Al
rﬂ%ﬁﬂgpgfg‘:i;g REESESSE%\Q%G? DEALER FOR INSPECTION BY EE:E*E:’O’“;;:?“?I 0‘15;:” rmzliﬂc "::é TOTAL CHARGES
R&"{'A"Si?;‘ with thg sale of this | LESS INSURANCE
SALES TAX
{SIGNED} DEALER, GENERAL MANAGER NH ALTHORIZED PERSON (DATF} CUSTOMER SIGNATURE PLEASE PAY

THIS AMQUNT

CUSTOMER COPY
Copvriaghr 2000 ANP_ I SENVILE INVOICE 83 X6IC pE09_033 OOGZLC
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Craig Thor Kimmel, Esquire ’ ATTORNEYS FOR PLAINTIFFS
Identification No. 57100

Robert A. Rapkin, Esquire

Identification No. 61628

KIMMEL & SILVERMAN, P.C. THIS IS AN ARBITRATION
30 East Butler Pike MATTER. ASSESSMENT OF
Ambler, PA 19002 : DAMAGES HEARING IS
(215) 540-8888 REQUESTED.
THOMAS O'CONNOR AND COURT OF COMMON PLEAS
JULIE O'CONNOR PHILADELPHIA COUNTY
3200 Sunset Avenue
Norristown, PA 19403

V. CIVIL ACTION APH ! L 2@0«7
FORD MOTOR COMPANY '
C/O CT Corporation
1515 Market Street, Suite 1210 -
Philadelphia, PA 19103 001211

COMPLAINT
CODE: 1900

1. Plaintiffs, Thomas O'connor and Julie O'connor, are adult individual citizens and legal
residents of the Commonwealth of Pennsylvania, 3200 Sunset Avenue, Norristown, PA 19403.

2. Defendant, Ford Motor Company, is a corporation qualified to do and regularly conduct
business in the Commonwealth of Pennsylvania, with its address and principal place of business
located at 300 Renaissance Center, P.O. Box 43301, Detroit, MI 48243, and can be served at

C/O CT Corporation, 1515 Market Street, Suite 1210, Philadelphja, PA 19103.

BACKGROUND
3. On or about July 28, 2005, Plaintiffs purchased a new 2005 Ford Freestar, manufactured
and warranted by Defendant, bearing the Vehicle Identification Number
2FMZAS2215BA11154.
4. The vehicle was purchased in the Commonwealth of Pennsylvania and is registered in the

Commonwealth of Pennsylvania.
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5. The contract price of the vehicle, including registration charges, documént fees, sales tax,
finance and bank charges, but excluding other collateral charges not speciﬁéd, yet defined by the
Lemon Law, totaled more than $31,200.48. A true and correct copy of the contract is attached‘
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
speciﬁcatioﬁs.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiffs.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendaﬁt through its
authorized dealer(s), the vehicie is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiffs.

10. During the first 12 months and/or 12,000 miles, Plaintiffs complained on at least three (3)
occasions about defects and or non-conformities to the following vehicle components:
Transmission, vehicle looses ﬁower and inoperative turn signal. True and correct copies of all.

invoices in Plaintiffs possession are attached hereto, made a part hereof, and marked Exhibit "B".

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW

11. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

12. Plaintiffs are "Purchasers” as defined by 73 P.S. §1952.
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13. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

14. Norristown Auto Co., Inc. is and/or was at the time of sale a Motor Vehicle Dealer in the
business of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.

15. On or about July 28, 2005, Plaintiffs took possession of the above mentioned vehicle and
experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially impair the
use, value and/or safety of the vehicle.

16. The nonconformities desgribed violate the express written warranties issued to Plaintiffs
by Defendant.

17. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the
manufacturer shall, at the option of the purchaser, replace the motor vehicle... or accept return of the
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mile
driven or 10% of the purchase price of the vehicle, whichever is less.

18. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

¢)) The same nonconformity has been subject to repair three times by the manufacturer, its agents or
authorized dealers and the nonconformity still exists; or

@ The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or
more calendar days.

19. Plaintiffs have satisfied the above definition as the vehicle has been subject to repair
rﬁore than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

20.In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

21. Plaintiffs have delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

22. After a reasonable number of attempts, Defendant was unable to repair the

nonconformities.
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23. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty >dea1er did not provide or maintain itemized
statements as required by 73 P.S. § 1957.

24. Plaintiffs aver that such itemized statements, which were not provided as requiréd by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

25. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide the notification required by 73
P.S. § 1957.

26. Plaintiffs have and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

27. Pursuant to 73 P.S. § 1958, Plaintiffs seek relief for losses due to the vehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT 11

MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

28. Plaintiffs may resort or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

29. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63

(Apr. 2, 1997).
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30. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

31. Plaintiffs are "Consumers" as defined by 15 U.S.C. §2301(3).

32. Defendant is a "supplier”, "warrantor"', and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

33. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

34. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

35. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

36. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

37. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

38. Plaintiffs have afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

39. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiffs are entitled to bring suit for such damages and other legal and equitable relief,

40. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not

limited to: breach of express warranties; breach of implied warranty of merchantability; breach
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of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

41. Plaintiffs aver that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
- provisions ineffective for a failure of consideration.

42. Plaintiffs aver Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

43. Plaintiffs aver that Defendant’s warranty did not require Plaintiffs to first resort to a
Dispute Resolution Program before filing suit.

44. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim herein,-
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT 111
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW

45. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

46. Plaintiffs are "Persons” as defined by 73 P.S. §201-2(2).

47. Defendant is a "Person"” as defined by 73 P.S. §201-2(2).

48. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes.”

49. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its

provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices

and Consumer Protection Act, 73 P.S. 201-1 et seq.
PE09-033 0069LC



50. In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed;

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.

51. Plaintiffs aver Defendant has violated these, as well as other provisions, of 73 P.S. §201-
2 et seq.

52. Section 201-3.1 of the Act provides that the Automotive Industry Trade Practice rules
and regulations adopted by the Attorney General for the enforcement of this Act shall constitute
additional violations of the Act.

53. Defendant's conduct surrounding the sale and servicing of the subject vehicle falls within
the aforementioned definitions of "unfair or deceptive acts or practices."

54. The Act also authorizes the Court, in its discretion, to award up to three (3) times the

actual damages sustained for violations.
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WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount not
in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral charges, attorneys'

fees, all court costs and treble damages.

KIMMEL & SILVERMAN, P.C.

/

By: A\
CRAIG THQ?/KI MEL, ESQUIRE
Attorney Tor Plaintiffs
30 East Butler Pike
Ambler, Pennsylvania 19002
(215) 540-8888
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VERIFICATION

Craig Thor Kimmel, states that he is the attorney for the Plaintiffs herein; that he is
acquainted with the facts set forth in the foregoing Complaint; that same are true and correct to
the best of his knowledge, information and belief; and that this statement is made subject to the

Penalties of 18 Pa. C.S.A. §4904, relating to unsworn falsifications to authorities.

/\

CRAIG Ti EL, ESQUIRE
Attorney for Plaintiffs
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¢ CHASE

1. 7T # this box is checked, this is a simple interest contract WiTH.a “Balioon Payment” as the last scheduled payment. if this box is not checked, this is a
simple inerest contract WITHOUT a “Baltoon Payment™ as the last scheduled payment,
2. | Buyer (and Co-Buyer) Sefler (Creditor) )

Name and Address Name and Business Address

NORRISTOWN AUTO CO INC.
NOBRIZSRHY, gUTO CO INC
NORRISTOMN PA 19404

NORRISTOWN PA I

3. WHO IS BOUND: You, the Buyer (and Co-Buyer, it any), may buy the vehicle described below for cash or on credit. By signing below, you. choose to buy
the vehicle on credit under the terms on the front and back of this Contract and are individually liable (jointly and severally if both a Buyer and Co-Buyel
sign below) for any amount due, In this Contract, "we,” "us,” and "our” mean the Seller named above and, after assignment and aocaptanca,
“"-assignes, JPMorgan Chase Bank, N.A., acting on its own.or as agent for an affiliated entity (and any subsequent assignee).

4. DESCRIPTION OF YEHICLE: You agroe to buy and we agree to sell the lollowing vehicle.

N:rwdaun%s:d Year ‘?l&'?;n Make and Model ?33! |....yehicle Mdentification No. 'r(e? U?’eugm
.
— business
| FA- 03572 agrcutura
FORD TRUCK FREESTAR V '
NEW | 2005| 5740] FREESTAR " S Enzadz2 sl xe-sdoeT

# truck — Describe body, gross vehicle weight and maijor items of equipment sold:

5. NOTICE TO BUYERS OF USED OR DEMONSTRATION VEHICLES: The information you see on the window form for this vehicle Is part ol |
Contract. Information on the window form overrides any contrary provisions in the contract of sale.

6. FEDERAL TRUTH-IN-LENDING DISCLOSURES
ANNUAL
PERCENTAGE E'uxggé AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE
RATE

The cost of your credit as a
Ayearty rate.

The dollar amount the credit
will cost you.

The amount of credit pro-
vided to you or on your

The amount you will have
paid after you have made alt

The total cost of your p
chase on credit, includi

monthly payments of $

then your last paymem (“Balioon Payment™) wiltbe $ i
PREPAYMENT: You have the right to pay off this Contract early. if you do so, you will not have to pay a penatty,
SECURITY: You are giving us a security interest in the motor vehicle being purchased.
LATE FEE: If 2 payment is more than 10 days late, you may be charged 2% of the unpaid amount of that payment.

OTHER ITEMS: Please read this Contract, including the reverse side, for addmonal information on security interests, nonpayment, default and our
1o require repayment in full before the scheduled maturity date.

each, due on ﬁh/ehsame day of each month starling on

, due on

behalf, payments as scheduled. your downpayment of
| R I AR N . LR T S SO A \‘m
6.99 5| s 1746.98 s 1145350 s 13200.48 s 31200.48
PAYMENT SCHEDULE: Your payment schedule vagﬁ.vzm}s‘s____ monthly payments of $ 275.01 &z
due on the same day of each month starting on . - - -
BALLOON PAYMENT:  this Contract 7 checked with “Balloon Payment” above, your payment schedute will be T‘; ’/‘ A

_N/A

IF YOU DO NOT MEET YOUR OBLIGATIONS UNDER THIS CONTRACT 'YOU MAY LOSE YOUR VEHICLE.

1. Cash Pnce

2. Downpayment:

__ year,

ITEMIZATION OF THE AMOUNT FINANCED

A. Cash price of vehicle (mcludmg les tax of $1 320. Ooany, accessories, their installation and taxes) §$

A. Net agreed value of trade-in
make,

B. Manufacturer's rebate applied to downpayment

29320.00
s N/A
model) .
s 6000.00
$__teyvM.VS 12000.00

180C
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. Other Charges (uien ”who will be paid and purpose).

- For L3P Coverage $ M X |
To For $ 4 dd
“N/R
To For | J 133.50
D. Total other charges and amounts paid 10 others oh your behalf (A + B+ C) $ 1453 : 50
5., Amount Financed (sum of 3 plus 4D) $ :
* We may retain, of receive, a portion of these amounts. ) N ,
Additional Disclosures { 6. Finance Charge s '1’%00“48_ 16,39
) 7. Time Balance **(Total of Payments) (5 plus 6) s -
Required by State Law 8. Payment Schedule: See Federal Truth-in-Lending Disclosures above.

PROMISE TO PAY: You promise to pay us the Amount Financed shown above, plus a Finance Charge applied to the unpaid balance of the Amount
Financed each day. The dany rate Finance Charge Is equal to 1/365th of the Annual Pércentage Bam shown above.

PAYMENTS BEFORE OR AFTER DUE DATE: Thisis a simplé interest oovhnct Is moans. that since we compute your Finance Charge sach day
- on the unpaid balance of the Amount Financed, the amount of the Finance Charge showr above may vary depending upon when yous payments
are received. Therelore, tha earlier you make payments before their due dates, the less Finance Charge you will owe. The later you make payments after
they are due, the greater the Finance Charge, If you pay on time, you will not owe a late fee and we will apply your payment first to accrued Finance Charge
and then to the unpaid balance of the Amount Financed. If you pay late, you will owe a late fee and we will apply your payment first to accrued Finance
Charge, then to the scheduled unpaid balance of the Amount Financed, then to unpaid late fee, and then to the remaining unpaid balance of the Amount
Financed. it you make any payments after they are. due, including payments due because we allow you to extend the term of this Contract, your final
paymant will be larger than originally scheduled. We will advise you of any additional amoum yOu owe us aﬂar you make your last payment (if it is $1.00 or
more). We will send you a check for any amount owed you (if it is $1.00 or more).

BALLOON PAYMENT: IF THIS CONTRACT IS CHECKED WITH “BALLOON 'PAYMENT ABOVE THIS CONTRACT IS NOT PAYABLE IN
INSTALLMENTS OF EQUAL AMOUNTS, THE LAST SCHEDULED PAYMENT |S SUBSTANTIALLY LARGER THAN EACH OF THE OTHER SCHEDULED
PAYMENTS. The due date and amount of this last scheduled payment are shown above. That amount may be less than what we estimate the vehicle will
be worth at the time such payment is due. Paragraph 16 on "Pkreverse side entitled "LAST PAYMENT OPTIONS” applies. The odometer reading

referred 6 in SectighAR)(3) of such paragraph is miles, the excess mileage charga r"pd to in Section (B)(3) of such
parsgraphis .. per mile and-the disposition lee referredo-in Section (B)(1) of such paragraph is.
sinltials___ | cwwefsmmaymmuhghen,ywackmmﬂmmummdmmmmm

cfpamgraphwmmd"udhymntomiom on the reverse side of this Contract.

- CREDIT INSURANCE: YOU CANNOT BE DENIED CREDIT SIMPLY BECAUSE YOU CHOOSE NOT TO BUY CREDIT
INSURANCE. CREDIT LIFE- INSURANCE AND CREDIT ACCIDENT AND HEALTH INSURANCE ARE NOT
REQUIRED TO OBTAIN CREDIT. INSURANCE WILL NOT BE PROVIDED UNLESS YOU SIGN AND AGREE TO PAY
THE ADDITIONAL CHARGE. The policies or certificates issued by the insurer will descnbe the terms and conditions in further detall.

if you wam the following insurance, sign below: N/A N/A
Ote “(Cleuyer 1 CoBuyer - O Both)atapmmumoﬁ.___“.fA___foralennof
'CMﬂMemmmemﬂpayyourdebtonmisComraduphs “’f’k‘ /A

O Disabvlily Accident and Health (Buyer Only) afapremiumot$_______~ " fora torm of _“,’*

Credit disability, accident and health insurance will pay your debt on this Contrad up to s

The name of the insurer is of '

Buyer Signature - Date  Co-Buyer Signature . Date

WARNING: Any insurance provided the Seller does not cover Jiability for miury to persons or damage 1o
. property of others unless indicated in he policy. ‘ _

4 PROPERTY INSURANCE Insurance oovetaga for ltm or damage 0 the vehicle {collision, fite nndthelt) is requlnad and you have the option of fumishing

. the required insurance either through your existing policies or you may purchase equiva*whsuranoe coverage through anyone you wish ‘aioceptable o th

'Seﬁor)kmebcﬂopmdmsethscovemgamwhsm itv‘lmiumshedby for the.initial term
at a premium of butsuchchargelsnoﬂncludedlnﬂthbonﬁad. Co

IMPORTANT: THE TERMS OF THIS CONTRACT ARE CONTAINED ON BOTH SIDES OF THIS PAGE. READ TH!
ADDITIONAL TERMS ON THE REVERSE SIDE BEFORE SIGNING BELOW.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this Contract and retain it
right to receive a part of the Finance Charge.

BY SIGNING THIS CONTRACT, YOU ACKNOWLEDGE THAT IT CONTAINS AN “ ENT TO_A
DISPUTES” ON THE REVERSE SIDE, THAT YOU HAVE READ IT AND AGREE TO ITS .

T
NOTICE TO BUYER: Do not sign this contract if blank. You are entitled to an exact copy of th
contract yo it ur legal rights.

Buyer Sigi Co-Buyer Signs
By signing here, the Seller agrees to the terms of this Contract and assigns this Con to Seller's ass s

and Seller's assignee. NORRISTOWN AUTO CO INC. )/ﬂ/(_/ ?‘ﬁi’
Seller (Creditor) Signs By Title 04 ¥

Undersigned hereby acknowledges receipt from Seller of a Jfue, corrg
attimeof e

Buyer Signér »
FORM NO. CAFR-Pennsylvania REV. 285 Ptg. 12/04

Co-Buyer Signs



Del Chevrolet, Jne.
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DEL TOYOTA, IN'
2945 E. LINCOLN . IGHWAY

 TECHNICTAN CERTIFICATION:

Copyright © 1998 The Reynokle snd Neytolds Compuny ERANTSIHE  CCB19658 {0VDY)
TR A AA AR T o

1644 LANCASTER AVENUE TOYOTA i oiresso | o
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“EH0=3%4-6133 016-655-4068 |7 MO: 9220
T SOCVEBIDYISCE EXT 90OV REGRIR .
BODY - DANAGE
REPAIR DAMAGE TO

6.0.6. & SUPPLIES..... ...
JB'E1 1.0 PAINT. A

WRIRRRINN

whkrk DEL CHEVROLET INC

CUSTOMER SIGATURE -

- et eyt o

PLAINHFF'S
EXHIBIT

PAGE 1 OF 1

B

5 OF WNVOICE . ] 01:28pm

.

efuganlE
NIRRT

-

-
b
<
.

+

$8 i3
88 12 Sa3wn

......

1644 LANCASTER AVENUE

PAOLS, PA 19301
(610) 647-9440
www_delchevrolet.com
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NORRISTOWN FORD

Ridge Pike & Trooper Road
NORRISTOWN, PA. 19403
(610) 539-5400

www.nhorristownford.com

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE 14

64168 REILLY, JOSEPH 1 554] 534 06/30/06—LEaCS22 ;
LABOR RATE MILEAGE COLL 3
81.00 % Q9,176 W‘&ﬁ%ﬁ—
YEAR / MAKE / MODEL 7 DI El =] ES ,

NORRISTOWN, PA & FROGUCTION DATE
6
F.T.E.NO. R. O.DATE
L 06/29/06
B PHONE COMMENTS

: RETEST 0K
- -DESCRIPTION- - ----- -

PARTS- - -- - - qmyY- - - _

JOB # 1 1 : SENSOR . TURBI
JOB # 1 1 KIT = GASKET
JOB: # 1 1 SCREEN ASY )
JOB #1 1 PISTON -+ INTER
B # 1 12

MERCON RV AUT

AN[ISS SENSOR REMOVED: TPANS

JoB # 1

LIST PRICE-UNIT PRICE-

TOTAL PARTS

JOB-# 1 TOTAL LABOR & PARTS

OUR GOAL IS FOR YOU TO-BE COMPLETELY SATISFIED WITH OUR
SERVICE.IN THE NEAR FUTURE YOU. WILL BE RECEIVING A
QUESTIONARE FORM FROM FORD REGARDING THE: QUALITY OF REPAIRS
PERFORMED .WE TAKE GREAT PRIDE. IN OUR PERFORMANCE ,AND WOULD
APPRECIATE IT IF YOU WOULD COMPLETE THE SURVEY.IF YOU ARE
NOT COMPLETELY SATISFIED WITH THE REPAIRS COMPLETED PLEASE

TOTAL LABOR....
TOTAL PARTS....
TOTAL : SUBLET. ..
TOTAL G.0.4....
TOTAL MISC CHG.
TOTAL MISC DISC

CONTACT PAUL FORAKER (SERVICE DIRECTOR) @ €10-539-5400 TOTAL TAX...... 0,00
Fs{'s‘?‘igmls}';’s\ggﬁgsssssssssssssssssssssssssssssfsssggslgsssss TOTALINVOICE$  0.00
$ AERICN EXPRESS

s o CHARGE VISA ‘\1‘

$  DISCOVER

$$$$$S$S$$S$S$$$$$$$$SS$$$S$$$S$$3$$$$$$$S$$$$$$$$$$$$S$$$$$

CUSTOMER STGNATURE

PAGE 1 OF 1 CUSTOMER COPY

mees APFLYING TO THIS PART(S) ARE THOSE
WHICH MAY BE OFFERED BY THE MANUFACTURER(S):
THE SELLING DEALER HEREBY, EXPRESSLY- DISCLAIMS
AL WARRANTIES, EITHER EXPRESS OR IMPLIED,.
INGLUDING -ANY IMPUED_ WARRANTY OF MERCHANT: -
| ABILITY OR FITNESS FOR A PAHTICULAR PURPOSE,
'AND" NEITHER ASSUMES. NOR AUTHORIZES. ‘ANY
| OTHER PERSON TO ASSUME FOR IT ANY LMBILITY
IN  CONNECTION WITH, THE 'SALE OF THIS. PART(S}
ANDIOR SERVICE, BUYER SHALL NOT BE ENTITLED
TO RECOVER FROM THE SELLING DEALER ANY CON-
 SEQUENTIAL DAMAGES, DAMAGES TO PHOPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS
OF PROFITS, OR JNCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED
IS ANY DEALER LIABLITY FOR DEFECTS PERTAINING
TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT
WABILITY", NEGLIGENCE OR OTHERWISE.

Tbank You,

UWe appreciate
goun basiness!

NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA 19403

(610) 539-5400
www.norristownford.com

JE—

[ END OF INVOICE ]03:00pm

PEQ09-033 0077LC
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NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA. 19403

(610) 539-5400
www.norristownford.com

CUSTOMER NO.

CASH

| PAGE 1 OF 1

DISCOVER

AMERTCAN EXPRESS 14
CHARGE "
_ CHECK# .

6 41 6 8 ADVISOR TAG NO. INVOICE DATE
REILLY, JOSEPH 3 664 903 07/10/06
. [ = MILEAGE | COLOR
_ 8160 T 9,319| ARIZONA BEI | 41497
- YEAR / MAKE / MODEL DELIVERY DATE DEUVERY MILES
" NORRISTOWN. PA - 05/FORD TRUCK/FREESTAR/FREESTAR VAN 07/28/05
' 7 . v IVEHICLE FBLND. S5 _ Voot . Fas . i e i o =1 SELLING DEALER NQ. PRODUGTION DATE
B _ 16046
[ET.E.NO. P-0. NO. R.O.DATE
07/10/06

COMMENTS

CUSTOMER COPY

TOTAL LABOR. ...
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL 6.0.G. ...
TOTAL MISC CHG.
TOTAll: ¥ISC‘ DISC

TOTAL INVOICE $

[ END OF INVOICE }03:54pm

F ,SEFMCE BUYEH BHALL ncT BE E_NTTTLE_
O ECWERFHQATHESEHJNGDEALEHANY
SEQUENTIAL ' DAMAGES, DAMAGES TO . PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS
OF PROFITS, OR INCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED
1S ANY: DEALER LIABILTY FOR DEFECTS PERTAINING
TO SAFETY OR PERFORMANCE, BY WAY OF "STRICT .
LIABILITY", NEGUGENCE OR OTHERWISE.

NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA 19403

(610) 539-5400
www.norristownford.com

PE09-033 0078LC
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NORRISTOWN FORD

Ridge Pike & Trooper Road
NORRISTOWN, PA. 19403
(610) 539-5400

www.norristownford.com

NORRISTOWN, PA ‘

05/FORD TRUCK/FREESTAR/FREEST, N_107/28/05

CUSTOMER ND. ADVISOR TAG NO. TNVOICE DATE TNVOIGE NG, ;
64168 REILLY, JOSEPH J 664 375 Q EQCS232554
LABOR RATE LICENSE NO. MILEAGE COLO STOCKNO.
86.00 14,325
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES

; AMERICAN EXPRE $
' $

i CASH CHARGE VISA $
$

$ DISCOVE $

CK#
S$S$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

CUSTOMER SIGNATURE

CUSTOMER COPY

i| PAGE 1 OF 1

[ END OF INVOICE ]02:29pm

' VEHICLE 1.D: NO. PRODUCTION DATE
.-ZFMZASZZISB 16046
FT.E NO. P.O.NO. R. 0. DATE
N— 01/03/07
, MO: 14342
smsse | YOUR STATE INSPECTION
SR
T G . / /
D CHECKED, TRANS _
, _THIS. TIME.. REROAD- TEST SENGOND TIME 's DUE — -
UNABLE TO: VERIFY. AND TRANS SLIPPAGE OR TRANS' CONCERNS'
AT THIS TIME LIMITED LABOR WARRANTY
| J0B # 1 TOTAL LABOR & PARTS 0.00 | soem STEPAR FACLITY cLmTEES T LAsOR
B et THIS REPA]RORDEHFORAPERIODOF12MONTHS
COMMENTS - - - - - e e m e L OR 12,000 MILES FROM THE DATE SUCH REPAIRS
348 WERE COMPLETED. THIS LIMITED WARRANTY $PE-
CIFICALLY . EXCLUDES FRONT END ALIGNMENTS,
TECHNICIAN CERTIFTCATION -5« e mn e name e e e et e e c e e m e e e ceaime e e eaanas ELEGTRICAL. WIRING AND SHORTS, AND FUEL
SYSTEM~WHEN DUE TO GONTAMINATION. THIS LIM-
: LEONARD G WALTERS . 1975 I'I'ESI:)T WARRANTY IS- EXTENDED lx THE VEHICLE
TOTALS ________________ ’._______-__»___________F_-_______,_ ___________ e . | OWNER/CUSTOMER AND. IS NOT THANSFERABLE
k i i ST TTTTTTTTT T mm AT 'IO NOR ENFORCEABLE BY, ANY OTHER PERSON
OUR GOAL IS FOR YOU TO BE COMPLETELY SATISFIED WITH OUR TOTAL LABOR.... 0.00 | THIS PART(S) IS SOLD *AS IS". THE ONLY WAR-
SERVICE.IN. THE NEAR FUTURE YOU WILL BE. RECEIVING A TOTAL PARTS.. .. 0.00 | RANTIES APPLYING TO THIS PART(S) ARE THOSE
QUESTIONARE FORM FROM FORD REGARDING THE QUALITY OF REPAIRS TOTAL SUBLET... 0,00 {YHICH MAY BE OFFERED BY THE MANUFACTURER(S).
PERFORMED.WE_TAKE GREAT PRIDE IN OUR PERFORMANCE,AND WOULD TOTAL G.0.6.... 0.00 | T NG D R R
APPRECIATE IT IF YOU WOULD COMPLETE THE SURVEY.IF YOU ARE TOTAL MISC CHG. 000 | e oL 1 oAy O MEPCHANT.
NOT COMPLETELY SATISFIED WITH THE REPAIRS COMPLETED PLEASE TOTAL MISC DISC 0.00 | asiTy OR FITNESS FOR A PARTICULAR. PURPOSE,
CONTACT PAUL FORAKER (SERVICE DIRECTOR) @ 610-539-5400. TOTAL TAX...... 0.00 |AND EITHER ASSUMES NOR AUTHORIZES ANY
RM=REMANUFACTURED PART FEI 23-1578418 L eeeeaens OTHER PERSON TO ASSUME FOR IT ANY LIABILITY
sssssssssssssssssssssggsssssssssssmsssssssssssssssssssssss TOTAL INVOICE $ 0.00 |m CONNECTION WITH THE SALE OF THIS PART(S)

AND/OR SERVICE. BUYER SHALL NOT BE ENTITLED
TO RECOVER FROM THE SELLING DEALER ANY CON-
SEQUENTIAL DAMAGES, DAMAGES TO PROPERTY,
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS
OF PROFITS, OR INCOME, OR ANY OTHER INCIDEN-
TAL DAMAGES. IN ADDITION, EXPRESSLY EXCLUDED
IS ANY DEALER UABILITY FOR DEFECTS PERTAINING
TO SAFETY OR PERFORMANCE, BY WAY OF “STRICT
LIABILITY", NEGLIGENCE OR OTHERWISE.

Thank Yoc,
We appreciate
your businesa!

NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA 19403

{610) 539-5400
www.norristownford.com

—

PE09-033 0080LC



NORRISTOWN FORD
Ridge Pike & Trooper Road

NORRISTOWN, PA. 19403
(610) 539-5400
VISIT US ONTHE WeB www.norristownford.com
WWW.DELAU TOGROUP. COM VISIT 16 3
OBEN 24/7 . @EQ_A; - oM
oS 64168 REILLY, JOSEPH J 664 | 403. 6”;7;?707
— T T ggon(n)ﬁs _ WILEAGE 14 709 c?{;RZONA - Zﬁg‘;

[ VEAR T MAKE T MIODEL DELIVERY DATE DELIVERY MILES

05/FORD TRUCK/FREESTAR/FREESTAR VAN 7/28/05 9

it % i | SELLING DEALER NO. PRODUCTION DATE
g5 22 15 & 6046
P.0.NO. R.O.DATE

03/12/07

MO: 14710

_ vED DIAG TRACED TO AND. RETRIEVED CODES 0158/0186/0713
RETES%REK‘ LACED -PCM, CUT  AND PROGRAMMED 2 KEYS AND RECAL: PCH

cm -FP-NUMBER- - - - -+~ - ==+~ --V-DESCRIPTION----‘-I‘----LIST» PRICE-UNfT_PRICE-
L. - 5F22- 12A6500C : MODULE - ENGIN - WARRANTY - £

I KEY 3 PAT.S. WARRANTY
JoB # 1 TOTAL PARTS 0. 00
JOB # 1 TOIAL LABOR & PARTS

R: GOAL IS FOR YOU.TO BE COMPLETELY SATISFIED WITH OUR TOTAL ‘LABOR. . ..

. 0.00
BERVICE IN: THE. NEAR FUTURE YOU WILL BE RECEIVING A . TOTAL PARTS.... 0.00 |
UESTIONARE - FORM FROM FORD REGARDING THE QUALITY OF REPAIRS TOTAL SUBLET... 0.00
PERFORMED. WE TAKE GREAT PRIDE IN OUR PERFORMANCE,AND WOULD TOTAL G.0.G.... 0.00"
APPRECIATE IT IF YOU WOULD COMPLETE THE SURVEY.IF: YOU ARE TOTAL. MISC CHG. 0.00.
)T COMPLETELY SATISFIED WITH -THE REPAIRS® COMPLETED PLEASE TOTAL MISC DISC 0.00
ONTACT PAUL FORAKER (SERVICE DIRECTOR) @ 610-539-5400. AL TAX...... .
MANUFACTURED ‘PART ‘FET .23-1578418
$$$$$$$$$$$$$$$$$$$S$$$$$$$$$$$$$$$$$$$“$$$$$$S$S$S$$S$$S$
AMERICAN EXPRESS MASTER CARD
CASH CHARGE VISA 61 M

DISCOVE ECK#
$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$SS$$$$$$

O Y O
Lol VR X3

CUSTOMER SIGNATURE

NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA 19403

(610) 539-5400
www.norristownford.com

T WIS N WO

oy o

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]01:40pm
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THE SERVICE DEPAR’
PREFORMED ATOUR
AROUND ON YOUR V!

Tora

DRTE
1171872005

284209249532
538718

NORRTSTOWN FORD
26@9 RIDGE PIKE

TIME
18:46:52

NORRISTOWN, P 19483

6105395400
CREDIT SPLE
3 . ISOR T
woERe 64168 TEZZI, MICHAEL 742 TRANS 025
TICENGE WILE AUTH  #470258
B0 EXND779 VISH ALCOUNT #
vaAgl/u':_\aE'iD SRUCK/FR / XXX XXX 05
EESTAR/FRE! ~
NORRISTOWN, PA L_(mmm co £ AMOUNT $2E .45
FMZAS522158
FT.ENO, B.0.NO. THANK YOU!
COME AGAIN
COMMENTS
CUSTOMER COPY

......................................................................

LOF-MULTI INSPECTION HOURS: TEOMSY S J20 5 S TR o s cotontd
LUBE OIL AND FILTER PLUS MULTI POINT INSPECI’ ION s =
3000 MILE SERVICE

B 1 30FTZ99P

PARTS- - - - - - QTY-- -FP-NUMBER- - - - - --nn oo DESCRIPTION--- - ----- LIST PRICE-UNIT PRICE-
38 # 1 1 E4FZ-6731-AB FILTER ASY - 0 6.50 6.50 6.50
J08 # 1 TOTAL PARTS 6.50

J0B # 1 TOTAL LABOR & PARTS
H 2 10FTZ ELECTRICAL ;; T T s B L awmaan
CUSTOMER STATES TURN. SIGNAL DRIVERS SIDE MIRROR
ORDERED MIRROR ASSEMBLEY
WILL CONTACT CUSTOMER WHEN PARTS ARE HERE

PARTS. - ---- QTY- - -FP-NUMBER SCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 0 3F22-17683-BAB MIRROR ASY - R 260.62 260.62
PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **

JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS

G 0.G. 8 SUPPLIES:--vrrverornoemneme e tmt it tee v mame oo oo a et
J08 # 1 5.0 MOTOR OIL e 1.700 /UNIT 8.50
- G0G 8.50

TECHNICIAN CERTIFICATION---------consecmmomcmmnnceoenmmnaocacacerorroaoom oo

326 JOSEPH A BOBST 4385

TOTALS - -« o v s mesmmememmeesmereor oot ettt et n s et sttt
OUR GOAL IS FOR YOU TO BE COMPLETELY SATISFIED HITH OUR TOTAL LABOR 9.95
SERVICE.IN THE NEAR FUTURE YOU WILL BE RECEIVING A TOTAL PARTS. 6.50
QUESTIONARE FORM FROM FORD REGARDING THE QUALITY OF REPAIRS TOTAL SUB 0.00
PERFORMED.WE TAKE GREAT PRIDE IN OUR PERFORMANCE .AND WOULD TOTAL 6.0.G... 8.50
APPRECIATE IT IF YOU WOULD C(H’LETE THE SURVEY.IF YOU ARE TOTAL MISC CHG. 0.00
NOT COMPLETELY SATISFIED WITH THE REPAIRS COMPLETED PLEASE TOTAL MISC DISC 0.00
CONTACT PAUL FORN(ER (SERVICE DIRECT(R) @ 610-539-5400. TOTAL TAX...... 1.5
RM=REMANUFACTURED FE1 23-1578418 S eeseeeen
SSSSSSSSSSSSSSSSSSSSSS$$$$$$$S$$$$$$$$$$$$$S$$$S$$SSSSSSSSSS TOTAL INVOICE $ 26.45

3 AMERICAN EXPRESS

CASH CHARGE

|18 e ®

$

DISCOV CHE
. SSSSSSSSSSSSSSSS”83333SSSS$S$$$$$$$$$$$$$S$S$S$SSS&S&SSSS“

CUSTOMER SIGNATURE

g v o o

DanE 1 NE 1 CLUSTOMER COPY [ END _OF INVOICE ] 11:43am

Dwsarns w/d M he 0RO 2 D NN

IS DUE / /

LIMITED LABOR WARRANTY

THE REPAIR FACILITY GUARANTEES THE LABOf
USED IN PERFORMING THE REPAIRS LISTED Of
THIS REPAIR ORDER FOR A PERIOD OF 12 MONTH!
OR 12,000 MLES FROM THE DATE SUGCH REPAIR!
WERE COMPLETED. THIS UMITED WARRANTY SPE
CIFICALLY EXCLUDES FRONY END ADGNMENTS
ELECTRICAL WIRING AND SHORTS, AND FUE
SYSTEM-WHEN DUE TO CONTAMINATION. THIS LM
ITED WARRANTY IS EXTENDED TO THE VEMICU
OWNERXCUSTOMER AND IS NOT TRANSFERABLI
TO, NOR ENFORCEABLE BY, ANY OTHER PERSON.

THIS PART(S) IS S0LD °AS IS°. THE ONLY WAHA
RANTIES APPLYING TO THIS PART(S) ARE THOSI
WHICH MAY BE OFFERED BY THE MANUFACTURER(S,
THE SELLING DEALER HEREBY EXPRESSLY DISCLAMM!
Al WARRANTIES, EMTHER EXPRESS OR IMPLIEC
INCLUDING ANY BMPLIED WARRANTY OF MERCHANY
ABLITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES AN
OTHER PERSON TO ASSUME FOR IT ANY LIABILIT
N CONNECTION WITH THE SALE OF THIS PART(S
ANDVOR SERVICE. BUYER SHALL NOT BE ENTITLE!
TO RECOVER FROM THE SELLING DEALER ANY CON
SEQUENTIAL DAMAGES, DAMAGES TQ PROPERTY
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOS!
OF PROFITS, OR INCOME, OR ANY OTHER INCIDEN
TAL. DAMAGES. IN ADDITION, EXPRESSLY EXCLUDE)
IS ANY DEALER LWBILITY FOR DEFECTS PERTAINING
TO SAFETY OR PERFORMANCE, BY WAY OF “STRIC
UABILITY", NEGLIGENCE OR OTHERWISE.

Vhank Yo,

e appreciate
goor business!

NORRISTOWN FORD
Ridge Pike & Trooper Road
NORRISTOWN, PA 19403

{610) 539-5400
www.norristownford.com
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PE09-033 Part Change LOg Appendix H
A B C D E F G H
Original Modified Disposition of Original Parts New
. Component
Date i Withdrawn fr?m New Component]Interchangeabl
Part Name Incorporeted Description of Reasons for Ford Production Service Part e With Old
Into Vehicle Change Change Ford Engineering Part Ford Service Part Ford Engineering Part Ford Service Part Inventory Effective Date | Availability Date|(Y/N - Intended
Production Number Number Number Number (Scrap/ versus
Consume/ !
Rework) Possible)
Process change -
2004 MY )
3oL revised hardness Worn Inspect
Freestar/Mon| 11/24/2003| 2ndmetalluray |~ splines | qpop 7905 B | aFoz-7902-BCRM | aFoP-7902-BG | aFez-7902-BcRM | _S8€1OMeC | 44n40003 | 11/24/2003 Y
inspection of oil |identified on samples from
terey Torque . )
c 4 pump drive field returns each batch
onverter splines
Process change -
2004 MY :
02 oL revised hardness Worn Inspect
Freestar/Mon| 11/24/2003| 2nd metallurgy | splines 3F2P-7902-AH | 3F2Z-7902-ACRM |  3F2P-7902-AH | 3F2Z-7902-ACRM | S€C1ONed | 44545003 | 11/24/2003 Y
inspection of oil |identified on samples from
terey Torque : )
c N pump drive field returns each batch
onverter splines
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

2004 Model Year

SERVICE ENGINEERING

DESCRIPTION

3F2Z-7000-AB  3F2P 7000 AB
SOURCE:

TC11A FORD T&C VAN DYKE

SALES:

No record of sales

SERVICE ENGINEERING

AUTOMATIC TRANSMISSION ASY(4.2L)

DESCRIPTION

3F2Z-7000-BB 3F2P 7000 BB
SOURCE:

TC11A FORD T&C VAN DYKE

SALES:
No record of sales

SERVICE ENGINEERING

AUTOMATIC TRANSMISSION ASY(3.9L)

DESCRIPTION

4F2Z-7000-AA 4F2P 7000 AA
SOURCE:

TC11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity
2009 0
2008 0
2007 0
2006 0
2005 0
2004 2
2003 19

SERVICE ENGINEERING

AUTOMATIC TRANSMISSION ASY(4.2L)

DESCRIPTION

4F2Z-7000-BA 4F2P 7000 BA
SOURCE:

TC11A FORD T&C VAN DYKE

AUTOMATIC TRANSMISSION ASY(3.9L)
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

SALES:

YEAR  Quantity

2009 0

2008 0

2007 13

2006 2

2005 265

2004 157

SERVICE ENGINEERING DESCRIPTION

4F2Z-7000-AB 4F2P 7000 AB AUTOMATIC TRANSMISSION ASY(4.2L)
SOURCE:

TCI11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity

AUTOMATIC TRANSMISSION ASY (04 REMAN4.2L)

2009 0

2008 0

2007 0

2006 41

2005 264

2004 250

SERVICE ENGINEERING DESCRIPTION
4F2Z-7000-ABRM RM4F2J 7000 AC

SOURCE:

B83ZH ATC DRIVETRAIN INC

SALES:

YEAR  Quantity

2009 622

2008 998

2007 993

2006 725

2005 418

2004 250

2003 24

SERVICE ENGINEERING DESCRIPTION
4F2Z-7000-BARM RM4F2J 7000 BB

AUTOMATIC TRANSMISSION ASY (04 REMAN 3.9L)
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

SOURCE:

B83ZH ATC DRIVETRAIN INC

SALES:

YEAR  Quantity

2009 354

2008 623

2007 739

2006 616

2005 439

2004 157

2003 13

SERVICE ENGINEERING DESCRIPTION

3F2Z 7902 AARM 3F2P 7902 AD CONVERTER ASY(04 REMAN4.2L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity
2009 0
2008 0
2007 0
2006 0
2005 0
2004 4

SERVICE ENGINEERING DESCRIPTION

3F2Z 7902 ABRM 3F2P 7902 AG CONVERTER ASY(04 REMAN4.2L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity
2009 0
2008 0
2007 0
2006 0
2005 18
2004 36
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

SERVICE ENGINEERING DESCRIPTION
3F2Z 7902 BARM 3F2P 7902 BA CONVERTER ASY(04 REMAN 3.9L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity
2009
2008
2007
2006
2005
2004

SERVICE ENGINEERING DESCRIPTION

3F2Z 7902 BBRM 3F2P 7902 BF CONVERTER ASY(04 REMAN 3.9L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity
2009 0

2008 0

2007 0

2006 0

2005 0

2004 29

SERVICE ENGINEERING DESCRIPTION

3F2Z 7902 ACRM 3F2P 7902 AH CONVERTER ASY(04 REMAN 4.2L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity

2009 865
2008 1518
2007 1421
2006 885
2005 360
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

CONVERTER ASY(04 REMAN 3.9L)

2004 63

SERVICE ENGINEERING DESCRIPTION
3F2Z 7902 BCRM 3F2P 7902 BG

SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity

2009 466
2008 768
2007 597
2006 367
2005 205
2004 55

2005 Model Year:

SERVICE ENGINEERING

DESCRIPTION

5F2Z.7000 BA 5F2P 7000 BB
SOURCE:

TCI11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity

AUTOMATIC TRANSMISSION ASY(05 3.9L)

2009 0

2008 0

2007 0

2006 16

2005 114

2004 13

SERVICE ENGINEERING DESCRIPTION

SF2Z7000 AA 5F2P 7000 AB
SOURCE:

TCI11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity

2009 0

AUTOMATIC TRANSMISSION ASY(05 4.2L)

Page 5 of 8 September 8§, 2009



PE09-033

2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

2008 0

2007 0

2006 34

2005 153

2004 20

SERVICE ENGINEERING DESCRIPTION

SF2Z7000 B 5F2P 7000 AC
SOURCE:

TC11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity

2009 197

2008 143

2007 38

2006 118

2005 0

2004 0

SERVICE ENGINEERING

AUTOMATIC TRANSMISSION ASY(05 4.2L)

DESCRIPTION

SF27, 7000 C 5F2P 7000 BC
SOURCE:

TC11A FORD T&C VAN DYKE

SALES:

YEAR  Quantity

2009 12

2008 67

2007 66

2006 148

2005 0

2004 0

SERVICE ENGINEERING

AUTOMATIC TRANSMISSION ASY(05 4.2L)

DESCRIPTION

SF2Z7000 ARM RMS5F2J 7000 AA
SOURCE:

B83ZH ATC DRIVETRAIN INC

SALES:

AUTOMATIC TRANSMISSION ASY (05 REMAN 4.2L)
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

YEAR  Quantity

2009 95

2008 469

2007 499

2006 9

2005 0

2004 0

SERVICE ENGINEERING

DESCRIPTION

SF2Z7000 BRM RMS5F2J 7000 BA
SOURCE:

B83ZH ATC DRIVETRAIN INC

SALES:

YEAR  Quantity

AUTOMATIC TRANSMISSION ASY (05 REMAN 3.9L)

2009 328

2008 402

2007 292

2006 10

2005 0

SERVICE ENGINEERING DESCRIPTION

5F2Z.7902 AA SF2P 7902 AD CONVERTER ASY(05 4.2L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity

2009 788

2008 1028

2007 712

2006 234

2005 79

2004 5

SERVICE ENGINEERING DESCRIPTION

5F27 7902 BA SF2P 7902 BC CONVERTER ASY(05 3.9L)
SOURCE:

A224A ALMA PRODUCTS CO

SALES:
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PE09-033 2004-2005 FREESTAR/MONTEREY
PART INFORMATION — Appendix I

YEAR  Quantity

2009 0

2008 344

2007 349

2006 160

2005 85

SERVICE ENGINEERING

DESCRIPTION

SF2Z-7902-BARM SF2P 7902 BC
SOURCE:

A224A ALMA PRODUCTS CO

SALES:

YEAR  Quantity

2009 462
2008 621
2007 349
2006 160
2005 85

CONVERTER ASY(REMAN 2005 3.9L)
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PE(09-033 Appendix K

Contact Information for Ford Authorized Remanufacturers

For the MY 2004 and 2005 Ford Freestar and Mercury Monterey vehicles, ATC Drivetrain in
Oklahoma City, OK is the Ford authorized transmission remanufacturer. The Ford authorized
torque converter remanufacturer is Alma Products in Alma, MI.

ATC Drivetrain
9901 W. Reno
Oklahoma City, OK 73127

ATC Drivetrain Key Contact
John Jackson — Quality Manager - 405-577-9901

Alma Products
2000 Michigan Ave
Alma, MI 48801

Alma Products Key Contact
Brad Boucher — Quality/Engineering Manager - 989-463-1151
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PE09-033 REMAN DATA Appendix L

FAILURE TRANSMISSION
INSPECTION DATE| MODEL NO CAUSE FAILURE_CAUSE_TEXT RESPONSIBILITY [ TRANS ID SERIAL MODEL VEHICLE TYPE VIN_NO COMMENTS

O.E.M. UNIT. RETURNED AS WARRANTY.
FLUID DISCOLORED FOUND STRIPPED
TORQUE CONVERTER - SPLINES PUMP SHAFT SPLINES IN TC PUMP, PUMP
27-Jun-08 AX4N 7902-117 STRIPPED FORD 42202830 4F2P-BA NA NA SHAFT AND TURBINE SHAFT OKAY

PUMP SHAFT SPLINES STRIPPED IN CONV
DEALER IN UNIT LOOSE AND MISSING PAN
TORQUE CONVERTER (COLOR CODE- AND MAIN CONTROL BOLTS PARTS IN
19-Mar-07|AX4N 7902-117 LIGHT GREEN) - SPLINES STRIPPED FORD LA42226342 4F2P-BA NA NA CONTAINER AND INSIDE THE UNIT

PUMP SPLINE IN CONV STRIPPED
EXTENSIVE DAMAGE TO PUMP O/P RING

15-Mar-07|AX4N 70000-003 TOO DAMAGED TO EVALUATE FORD LA41040466 4F2P-BA NA NA O/P VALVE SUPPORT RING BROKEN
TORQUE CONVERTER (COLOR CODE- PUMP SHAFT SPLINES IN CONV STRIPPED
15-Mar-07|AX4N 7902-117 LIGHT GREEN) - SPLINES STRIPPED FORD LA42202479 4F2P-BA NA NA PUMP THE PUMP AND TURBINE SHAFT OK
PUMP SHAFT SPLINES IN CONV STRIPPED
TORQUE CONVERTER (COLOR CODE- PUMP THE PUMP SHAFT AND TURBINE
15-Mar-07| AX4N 7902-117 LIGHT GREEN) - SPLINES STRIPPED FORD LA42230789 4F2P-BA NA NA SHAFT OK

UNIT CONTAMINATED WITH FINE METAL

FOUND BROKEN SPRING DIR PISTON

RETURN SPRING SNAP RING IN PLACE

DAMAGED CAUSED EXCESSIVE WEAR TO
15-Mar-07|AX4N 7G298-080 SUPPORT SPRING ASSEMBLY - BROKEN  FORD LA42204128 4F2P-BA NA NA OTHER COMPONENTS

FLUID CLEAN NO METAL IN PAN VALVES
SEALS AND BEARINGS OK CLUTCHES
GEAR & DIFF ASSY SUN (4 PINION) - AND STEELS OK FOUND PITTING ON
15-Mar-07|AX4N 7L306-103 PITTED/SPALLED FORD LA41031783 4F2P-BA NA NA FINAL DRIVE GEAR
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