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Case Number: 140372
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com
Created Date: 09/13/2007
Vehicle Info

*VIN: YS3FH41U871 MSRP: 36865.0 *TAC #: n/a
Year: 2007 Make: Saab Model: 9-3
Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700
Original Purchase Date: 03/28/2007 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Person 
* Names(s) on Title: * Title State: TX
* Primary Owner:
* Address
* City Lewisville * State TX * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

UCC Codes
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5
J0116

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #:
Contact or Attention: Ellen Covel
Address PO Box 2150
City Greely State CO ZIP Code: 80632
Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer
* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE
Region: 20 District: 9151
* Phone: (817) 912-3000 Fax:
* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -

September 14, 2007 Page 1 of 2



Repurchase
* Reason Thermal event

Transaction
Details:

Siebel Request #: 71-555337426 * Disposition:Scrap 
State: TX * Type: Trade - New Finance 
Source: AVM Voluntary 
Replacement VIN: YS3FH41U771 Year: 2007 Make: Saab Model: 9-3
Order #: 817311
MSRP: 37190.0

Repurchase:

* Processing
Instructions:

trade repurchase

Disposition:

* Processing
Instructions:

scrap vehicle

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0
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Case Number: 140372
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/13/2007

Vehicle Info

*VIN: YS3FH41U871 MSRP: 36865.0 *TAC #: n/a

Year: 2007 Make: Saab Model: 9-3

Vehicle Comments & TAC Explanation:

TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700

Original Purchase Date: 03/28/2007 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: TX

* Primary Owner:

* Address

* City Lewisville * State TX * ZIP Code:

* Day Phone: * Home * Cell Phone:

* E-mail: * Fax Phone:

UCC Codes

UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

J0116

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:GMAC Account #:

Contact or Attention: Ellen Covel

Address PO Box 2150

City Greely State CO ZIP Code: 80632

Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer

* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE

Region: 20 District: 9151

* Phone: (817) 912-3000 Fax:

* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

September 18, 2007 Page 1 of 2



Repurchase

* Reason Thermal event

Transaction

Details:

Siebel Request #: 71-555337426 * Disposition:Scrap

State: TX * Type: Trade - New Finance 

Source: AVM Voluntary 

Replacement VIN: YS3FH41U771 Year: 2007 Make: Saab Model: 9-3

Order #: 817311

MSRP: 37190.0

Repurchase:

* Processing

Instructions:

trade repurchase

Disposition:

* Processing

Instructions:

scrap vehicle

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Use Lemon Law
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

September 18, 2007 Page 2 of 2







File Number
71-555337426 Scott Fugate

Old Vehicle VIN:
YS3FH41U871 YS3FH41U771 October 2, 2007

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $33,750.00 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $33,750.00

State Sales Tax $20.31
Dealer inventory tax $73.38
Reg./Lic./Title Fees (opt) $108.80 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Inspection fee $23.75 T
Items below contibute to trade-in allowance O
Usage/Depreciation $0.00 M Waived per PAR
Damage $0.00 E
MSRP Upgrade $325.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $551.24

Trade Repurchase Amount $33,425.00
  

Attorney Fees $0.00

Total Repurchase Amount $33,425.00

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $33,837.68
Good through 10/31/07  

Dealer Due to GM $412.68
GM Due to Dealer NA Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$33,425.00 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $33,750.00

State Sales Tax $20.31
  
Additional Tax $73.38

Reg./Lic./Title Fees (opt) $108.80

New Aftermarket Items $0.00

State Fees $23.75

Fees $0.00

Less Dealer Contribution to Cust $0.00

Subtotal $33,976.24

Trade-In Allowance $33,425.00

Loan Payoff $33,837.68

Net Allowance -$412.68

Cash on Delivery (Paid by GM) $0.00

Total Balance Due $34,388.92

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
YS3FH41U771132438

Form Rev 11/11/2005

BILL OF SALE



Case Number: 140938
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/27/2007

Vehicle Info

*VIN: YS3FH41U871 MSRP: 36865.0 *TAC #: n/a

Year: 2007 Make: Saab Model: 9-3

Vehicle Comments & TAC Explanation:

TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700

Original Purchase Date: 03/28/2007 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: TX

* Primary Owner: Cy

* City Lewisville * State TX * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

UCC Codes

UCC 1 UCC 2 UCC 3 UCC 4 UCC 5

J0116

Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company:GMAC Account #:

Contact or Attention: Ellen Covel

Address PO Box 2150

City Greely State CO ZIP Code: 80632

Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer

* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE

Region: 20 District: 9151

* Phone: (817) 912-3000 Fax:

* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

October 01, 2007 Page 1 of 2



Repurchase

* Reason Thermal event

Transaction

Details:

Siebel Request #: 71-555337426 * Disposition:Scrap

State: TX * Type: Trade - New Finance 

Source: ADR PAR Product Allegation 

Replacement VIN: YS3FH41U771 Year: 2007 Make: Saab Model: 9-3

Order #: 817311

MSRP: 37190.0

Repurchase:

* Processing

Instructions:

GM is waiving the usage fee

Disposition:

* Processing

Instructions:

scrap vehicl

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Does Not Apply
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

October 01, 2007 Page 2 of 2









YS3FH41U871

354A2007

Closed

SEWELL VILLAGE

1-800 Phone

LEWISVILLE, TX 

2700

File Id:

File Origin:

File Status:

Vehicle VIN:

Product:

Mileage:

Service Dealer:

Customer Name:

Address:

City/State:

Home Phone:

Work Phone:

Brief Description: forwarded to Austin/awaitign rpl veh

Total SR Amount:

1-85012705

File Reasons Associated with this File

Safety Concern - Not for CRs - Safety Concern

99999 - CAC General / No Part in question

Check Request Information
Check Request Type Amount

Goodwill Information
Goodwill Type Amount

Failure Code Information
Failure Code

Case File Comments
Owner called with issueJREESE8/13/07 1:50:16 PM

O called with safety issue.  Veh caught on fire.  O does not want veh back.  2700 miles on veh. Veh at dlr now.  O states that Dlr was instructed not to examine
veh, engineers from GM and Saab would inspect veh.  Veh has been sitting uninspected for 3 weeks.  O in rental, and o still paying on Veh.  O upset.  O seeking
vehicle replaced, will not set foot in that veh ever again.  Veh financed through GMAC.

Description:Added By:Date Added:

Comments:

Status of service requestJREESE8/13/07 2:20:29 PM

File refered to JuvR for CAS.

Description:Added By:Date Added:

Comments:

CIC transferred service requestJREESE8/13/07 2:21:08 PM

File refered to JuvR for CAS.

Description:Added By:Date Added:

Comments:

Service dealer calledJRAINEY8/13/07 6:43:46 PM

Gary Fuller (Sewell Saab) called to get update on file.  Rep called Juvr and Juvr n/a.  Rep left VMX to c/b.............JACR

Description:Added By:Date Added:

Comments:

File Report

1



Case File Comments
Service dealer calledWCOX8/14/07 1:55:32 PM

Gary Fuller called from Sewell Saab  stated that the buy back on this vehicle has been granted by the RSE and Gary is needing for Juval to contact him and to
contact VM William Magallenes @ 972-955-1349. wync. File # 1-85012705.

Description:Added By:Date Added:

Comments:

CIC called dealerJRHODEN8/14/07 2:25:33 PM

Rep called and left vmx for Gary Fuller.-JUVR

Description:Added By:Date Added:

Comments:

CIC called dealerJRHODEN8/14/07 2:26:08 PM

Rep called and left vmx for sales mngr.-JUVR

Description:Added By:Date Added:

Comments:

CIC called DAMJRHODEN8/14/07 2:26:30 PM

Rep called and left vmx for DSM.-JUVR

Description:Added By:Date Added:

Comments:

Service dealer calledJRHODEN8/14/07 3:31:00 PM

Gary the svc mngr called to advised rep of situation. Dlr stated that he spoke to DSM and wsa advised to buyback veh. Rep stated that he needed to hear that
from the DSM himself, but can get the process started by getting the sales info of the veh. Dlr stated that he has all the sales info and can fax it over. Rep
provided the fax # and ended call.-JUVR

Description:Added By:Date Added:

Comments:

DAM calledJRHODEN8/15/07 10:31:30 AM

Dsm William Magallenes called stating that he did authorize a replace of this veh and to waive the usage on the veh b/c the car only has 2700 miles. Dsm stated
that Rich Miller is taking a look at this veh and the Regional Svc Expert. Rep thanked Dsm and ended call.-JUVR

Description:Added By:Date Added:

Comments:

Final positionJRHODEN8/15/07 10:33:43 AM

Saab' Final Position:

As Per Dsm William Magallenes
Saab has reviewed that case and has decided that they will replace the O veh with a comparable veh. Saab will waive the usage on the veh.
Reason for assisting:
Veh caught on fire 
Only 2700 miles on veh.

-JUVR

Description:Added By:Date Added:

Comments:

CIC representative called owner backJRHODEN8/15/07 10:39:29 AM

Rep called and spoke to O. Rep rendered PSTN. O was very happy stated that she will contact dlr to make arrangements. Rep ended call-JUVR

Description:Added By:Date Added:

Comments:

Status of service requestRHENDERSON8/29/07 8:56:57 AM

Saab agreed to replace vehicle. Awaiting c/b from O or dlr with replacement veh. Forwared file to Austin.

Description:Added By:Date Added:

Comments:

File Report

2
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File Number
71-555337426 Tammie Ballard

Old Vehicle VIN:
YS3FH41U871 YS3FH41U771 September 21, 2007

TRADE REPURCHASE
Replacement Veh.Cost (231/237) $33,700.00 G 33750.00-50
Conversion / Upfit Cost $299.00 E
State Sales Tax $86.26 N (33999.00-32917.84+299)6.25%
Inventory Tax $74.03 E
Reg./Lic./Title Fees (opt) $103.80 R
Taxes Reimbursed on old vehicle $0.00 A
Deputy Fee & Inspection $28.75 L
Document Fee $50.00 M
Items below not shown on new Bill of Sale O
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 O
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00

Total Replacement Price $34,341.84

State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 U
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance O
Usage/Depreciation $756.16 M 2700/120000*33607.00
Damage $0.00 E
MSRP Upgrade $325.00 R 37190.00-36865.00
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00

Total Customer Cost $1,081.16

Trade Repurchase Amount $33,260.68
  

Attorney Fees $0.00

Total Repurchase Amount $33,260.68

Less Dealer Contribution to GM $0.00

(30-day) Lien Payoff $34,235.33
Good Through (10/08/07)  

Dealer Due to GM $974.65
GM Due to Dealer NA Authorized Signature Date

NADA (Legal Only) $0.00 **This is a "work in process" until approved 
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$33,260.68 (Repurchase Group Only)

Form Rev 11/11/2005

STANDARD TRADE REPURCHASE WORKSHEET
Customer Name Worksheet filled out by:

New Vehicle VIN: Date:



Purchase Price (New Unit) $33,999.00

State Sales Tax $86.26
  
Additional Tax $74.03

Reg./Lic./Title Fees (opt) $103.80

New Aftermarket Items $0.00

Document Fees $50.00

Deputy and inspection Fees $28.75

Less Dealer Contribution to Cust $0.00

Subtotal $34,341.84

Trade-In Allowance $32,917.84

Loan Payoff $34,235.33

Net Allowance -$1,317.49

Cash on Delivery (Paid by GM) $342.84

Total Balance Due $35,316.49

Amount to Dealer for additional Fees $0.00

New Vehicle VIN:
YS3FH41U771132438

Form Rev 11/11/2005

BILL OF SALE

















RCMPR029            FORMATTED INVOICE DATA INQUIRY                   09/19/07 
 14:51:14            PROCESSING SOURCE: SAAB                       PAGE NO: 01 
 2007 9-3 AERO SPORT SEDAN                    GENERAL MOTORS CORPORATION       
 3YU  TITAN GRAY METALLIC            /  G     & SUBSIDIARIES                   
 39X  GREY/LIGHT BEIGE                        RENAISSANCE CENTER               
 ORDER NO. 23HWLE/TRE      STOCK NO.          DETROIT      MI  48243-1114      
 VIN YS3 FH41 U7 71                     VEHICLE INVOICE 726202           
 ***********************************************************************       
 MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK         
 0CH69 9-3 AERO SPORT SEDAN        32800.00   30930.00  INVOICE 05/01/07       
 AE4 FRONT LEATHER-APPOINTED SPORT     0.00       0.00  SHIPPED 05/01/07       
     BUCKET SEATS                                       EXP I/T 05/03/07       
 CF5 POWER MOONROOF                    0.00       0.00  INT COM 05/03/07       
 FE9 50-STATE EMISSIONS                 N/C        N/C  PRC EFF 04/04/07       
 FZ4 2.67 AXLE RATIO                    N/C        N/C  KEYS  SECURED          
 LP9 2.8L V6 TURBOCHARGED ENGINE        N/C        N/C  BANK:                  
 MM1 AUTOMATIC TRANSMISSION         1350.00    1337.00  CHG-TO    02-250       
 M36 6-SPEED AUTO TRANSMISSION          N/C        N/C                         
 NB8 CALIF EMISSIONS OVERRIDE           N/C        N/C  SHIP WT:  3620         
 NU5 CALIFORNIA EMISSION SYSTEM         N/C        N/C  HP:       25.0  
  RCMPR029            FORMATTED INVOICE DATA INQUIRY                   09/19/07  
  14:52:10            PROCESSING SOURCE: SAAB                       PAGE NO: 02  
  PCX COLD WEATHER PACKAGE INCL:      550.00     495.00  GMS:     33900.00       
      *HEATED FRONT SEATS                                SUPPLR:  35418.75       
      *HIGH PRESSURE HEADLAMP WASHERS                    MRM:     37190.00       
  PCZ TOURING PACKAGE INCL:          1195.00    1076.00  MEMO     1672.25        
      *DRIVER'S SIDE 3-POSITION SEAT                                             
       MEMORY                                                                    
      *REAR PARK ASSIST SYSTEM                                                   
      *RAIN-SENSING WIPERS                                                       
      *AUTO DIMMING MIRROR WITH                                                  
       INTEGRATED GARAGE DOOR OPENER                                             
       AND COMPASS                                                               
      *EXPRESS UP/DOWN FOR FRONT                                                 
       WINDOWS AND REMOTE OPENING                                                
       FOR WINDOWS AND MOONROOF/                                                 
       CONVERTIBLE TOP                                                           
   
 
 
 
 
 
 
 
 



 
R6C PREP & HANDLING FEE               0.00     130.00                          
  3YU TITAN GRAY METALLIC             550.00     495.00                          
  39X GREY/LIGHT BEIGE                   N/C        N/C 
  RCMPR029            FORMATTED INVOICE DATA INQUIRY                   09/19/07  
  14:52:34            PROCESSING SOURCE: SAAB                       PAGE NO: 03  
                                                                                 
                                                                                                   
                                                                                 
  TOTAL MODEL & OPTIONS              36445.00  34463.00  ACT 231 33750.00        
  DESTINATION CHARGE                   745.00    745.00  H/B 261  1458.00        
  LAM DEALER CONTRIBUTION                        100.00  ADV 261   100.00        
  LAM GROUP CONTRIBUTION                         300.00  EXP 65A   300.00        
                                                                                 
                                                                                 
  TOTAL                              37190.00  35608.00  PAY 310 35608.00        
  ***********************************************************************        
  ********************************************        
  





































Case Number: 140938
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com
Created Date: 09/27/2007
Vehicle Info

*VIN: YS3FH41U871 MSRP: 36865.0 *TAC #: n/a
Year: 2007 Make: Saab Model: 9-3
Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700
Original Purchase Date: 03/28/2007 * Original Purchase Condition: New

Vehicle Owner(s)
Entity Type Person 
* Names(s) on Title: * Title State: TX
* Primary Owner:

* City Lewisville * State TX * ZIP Code:
* Day Phone: * Home Phone * Cell Phone:
* E-mail: * Fax Phone:

UCC Codes
UCC 1 UCC 2 UCC 3 UCC 4 UCC 5
J0116

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account #:
Contact or Attention: Ellen Covel
Address PO Box 2150
City Greely State CO ZIP Code: 80632
Day Phone: 800-200-4622 Fax: E-mail:

Original Selling Dealer
* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE
Region: 20 District: 9151
* Phone: (817) 912-3000 Fax:
* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -
Repair

* Contact Name: * Contact Title:

Vehicle Location: -

September 27, 2007 Page 1 of 2



Repurchase
* Reason Thermal event

Transaction
Details:

Siebel Request #: 71-555337426 * Disposition:Scrap 
State: TX * Type: Trade - New Finance 
Source: ADR PAR Product Allegation 
Replacement VIN: YS3FH41U771 Year: 2007 Make: Saab Model: 9-3
Order #: 817311
MSRP: 37190.0

Repurchase:

* Processing
Instructions:

GM is waiving the usage fee

Disposition:

* Processing
Instructions:

scrap vehicl

Transaction Details
Group Responsible Formula Additional Explanation Value
Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Does Not Apply
Customer
Customer
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

September 27, 2007 Page 2 of 2

























































STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number

71-612212357 Mariah Lang
Draft-Add question marks beside category (not in dollar fields) to indicate incomplete information 

Date:
YS3FH71U376 June 24, 2008

1 1 Base Price $0.00 1 Down Pmt / Cap Cost Reduction $1,574.75 Includes 1st months pmt. 
2 2 Conversion / Upfit cost $0.00 2 Pmts (includes 1st month if lease) $5,434.20 9pmts @603.80
3 3 Reg./Lic./Title Fees $0.00 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00 4 Tax (leases only) $0.00
5 A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00 5 Aftermarket Items XM Radio $271.95
6 Base Price/Total Repurch Price $0.00 6 Sales Tax $0.00 6 Other-Explain $0.00
7 Mileage 0 7 Finance Charges  $0.00 7 Other-Explain $0.00
8 Denominator 100,000 8 GMPP (* only for WI) $0.00 8 Other-Explain $0.00
9 Usage $0.00 9 Other-Explain $0.00 9 Other-Explain $0.00

10 10 Total Purchase Price $0.00 10 Total Additions $7,280.90
11 B. USAGE - NEGOTIATED $0.00 11 11
12 12 * Usage/Depreciation $0.00 12 * Usage/Depreciation $0.00
13 Waived 13 Damage $0.00 13 Damage $0.00
14 C. USAGE USING CENTS/MILE 14 Late charges $0.00 14 Late charges $0.00
15 Mileage 0 15 Over-Allowance $0.00 15 Over-Allowance $0.00
16 Cents per mile $0.000 16 Negative Equity $0.00 16 Negative Equity $0.00
17 Usage $0.00 17 Incentives $0.00 17 Incentives $0.00
18 18 Other-Explain $0.00 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 Other-Explain $0.00 19 Extended Service Contract $0.00
20 D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00 20 Gap Insurance $0.00
21 Base price section-Used when NOT financed. 21 Other-Explain $0.00 21 Over Mileage Penalty $0.00
22 "Actual Price Paid" (Base) $0.00 22 Total Deductions $0.00 22 Total Deductions $0.00
23 Mileage 0 23 23
24 Usage $0.00 24 Repurchase Subtotal $0.00 24 Total Refund to Customer $7,280.90
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00 25 Dlr Buyout (lease) or Loan Payoff $43,806.33
26 Payment/Lease-Used when financed. 26 Total Refund to Customer $0.00 26 (GMAC=DL quote) good thru 7/21/08
27 "Actual Price Paid" (Pmt/Lease) $50,543.33 27 Attorney's Fees $0.00 27 Attorney's Fees $0.00
28 Mileage 0 28 Total Repurchase $0.00 28 Total Repurchase $51,087.23
29 Any ext service contract (CA only) 0 29 NADA (Legal Only) $0.00 29 NADA (Legal Only) $0.00
30 Usage $0.00 30 Estimated Auction Value $0.00 30 Estimated Auction Value $0.00
31 31 Projected Loss $0.00 31 Projected Loss $51,087.23

PURCHASE PRICE (before t/t/t) 46,945.87$     TRADE ALLOWANCE -$               PURCHASE PRICE 46,945.87$     
MSRP ( FROM BARS INVOICE) 50,930.00$     PAYOFF OF TRADE -$               INCENTIVE* (from BARS) 500.00$          
DIFFERENCE (3,984.13)$      DIFFERENCE -$               OVERALLOWANCE -$                
if positive look for over allowance if negative=negative equity ACTUAL PRICE 46,445.87$     

TRADE ALLOWANCE -$               
ACV OF TRADE -$               Do not include fuel fill credit

Authorized Signature Date DIFFERENCE -$               Include GM card points
ACV=actual cash value Form Rev. 04/28/2006  

Worksheet Filled Out By:

STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
 To calculate usage:

Use ONLY one of the 4 methods in this column or 
follow applicable lemon law formula for your state

USAGE FORMULAS

Vehicle VIN:

Customer Name



Includes 1st months pmt. 
9pmts @603.80







Case Number: 150431
Originator Name: Steve Franklin 805-208-9245 steve.franklin@gm.com

Created Date: 06/13/2008

Vehicle Info

*VIN: YS3FH71U376 MSRP: 0.0 *TAC #: 99999

Year: 2007 Make: Saab Model: 9-3

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 06/13/2008 *Repurchase Mileage: 2600

Original Purchase Date: 01/01/1900 * Original Purchase Condition: New

Vehicle Owner(s)

Entity Type Person

* Names(s) on Title: * Title State: CA

* Primary Owner:

* Address

* City Los Angeles * State CA * ZIP Code:

* Day Phone: * Home Phone: * Cell Phone:

* E-mail: * Fax Phone:

* Reason Repurchase Thermal event.

UCC Codes (J0116) Engine - General - Thermal Event

Vehicle Lien Holder

Type of Secured Interest: Unknown * Company: Account #:

Contact or Attention:

Address

City State ZIP Code:

Day Phone: Fax: E-mail:

Original Selling Dealer

* Dealer #: 119136 Dealer Name: MARTIN CADILLAC DBA MARTIN PONTIAC D

Region: 10 District: 9153

* Phone: (310) 820-3611 Fax: (310) 826-3717

* Contact Name: Tim Endo * Contact Title:Service Manager E-Mail:

Repurchasing Dealer: -

Repair

* Contact Name: * Contact Title:

Vehicle Location: -

June 18, 2008 Page 1 of 2



Case Number: 150431
Originator Name: Steve Franklin 805-208-9245 steve.franklin@gm.com

Created Date: 06/13/2008

Transaction Details

Siebel Request #: 71-612212357 * Disposition:Auction

State: CA * Type: Straight Repurchase 

Source: AVM Voluntary 

Replacement VIN: -

Compliance Date: Compliance Type:N/A

MSRP: 0.0 Order #:

Repurchase:

* Processing Instructions:

Vehicle was thermal event shortly after purchase. Thermal event was small and melted a 
wiring harness. PAR was contacted and they have closed their case file but they have 
never taken any action or contacted myself, the dealer or owner regarding what was to 
occur next. Par has not returned my calls nor S/M's calls. Going on 3 months while owner
 is in rental. DVM has decided to repurchase vehicle volentarily instead of waiting on repl..

Disposition:

* Processing Instructions:

Vehicle has been repaired. OK to ship to auction.

Transaction Details

Group Responsible Formula Additional Explanation Value

Usage
Sales Tax
State/Gov Fees
After Market Item(s)
Negative Equity
Over Allowance Amount

Waived
GM
GM
Does Not Apply
Customer
Customer

NA
NA
NA
NA
NA
NA

Usage per Lemon Law
Sales Tax
Fees
No Aftermarket Items
Negative Equity
Over Allowance

0
0
0
0
0
0

June 18, 2008 Page 2 of 2

















2007 9-3 AERO CONVERTIBLE                    GENERAL MOTORS CORPORATION
1QU  SMOKE BEIGE METALLIC           /V6G     & SUBSIDIARIES
64I  LT BEIGE                                RENAISSANCE CENTER
ORDER NO. 71KAYD/TRE      STOCK NO.          DETROIT      MI  48243-1114
VIN YS3 FH71 U3 76                      VEHICLE INVOICE YOD00034090
***************************************************************30*02266S
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK
0CH67 9-3 AERO CONVERTIBLE        43100.00   40858.80  INVOICE 07/06/07
FE9 50-STATE EMISSIONS                 N/C        N/C  SHIPPED 07/06/07
LP9 2.8L V6 TURBOCHARGED ENGINE        N/C        N/C  EXP I/T 07/10/07
MM1 AUTOMATIC TRANSMISSION         1350.00    1323.00  INT COM 07/10/07
M36 6-SPEED AUTO TRANSMISSION          N/C        N/C  PRC EFF 07/06/07
PCX COLD WEATHER PACKAGE INCL:      550.00     489.50  KEYS A0112 A0112
    *HEATED FRONT SEATS                                WFP-S MTH  OPT-2
    *HIGH PRESSURE HEADLAMP WASHERS                    BANK: FIRST HAWAI
PCZ TOURING PACKAGE INCL:          1195.00    1063.55  CHG-TO    02-266
    *DRIVER'S SIDE 3-POSITION SEAT
     MEMORY                                            SHIP WT:  3769
    *REAR PARK ASSIST SYSTEM                           HP:       29.4
    *RAIN-SENSING WIPERS                               GMS:     46805.40
    *AUTO DIMMING MIRROR WITH                          SUPPLR:  48904.89
     INTEGRATED GARAGE DOOR OPENER                     MRM:     50930.00
     AND COMPASS                                       MEMO     2359.25
    *EXPRESS UP/DOWN FOR FRONT
     WINDOWS AND REMOTE OPENING
     FOR WINDOWS AND MOONROOF/
     CONVERTIBLE TOP
R6C PREP & HANDLING FEE               0.00     130.00
UE1 ONSTAR                          695.00     618.55
U3R NAVIGATION SYSTEM              2145.00    1909.05
    (REPLACES STD/OPT RADIO)
1QU SMOKE BEIGE METALLIC            550.00     489.50
68T SAND CONVERTIBLE TOP            600.00     534.00

TOTAL MODEL & OPTIONS              50185.00  47415.95  ACT 231 46655.40
DESTINATION CHARGE                   745.00    745.00  H/B 261  1505.55
LAM DEALER CONTRIBUTION                        125.46  ADV 261   125.46
LAM GROUP CONTRIBUTION                         501.85  EXP 65A   501.85

TOTAL                              50930.00  48788.26  PAY 310 48788.26
MEMO: TOTAL LESS HOLDBACK AND
      APPROX WHOLESALE FINANCE CREDIT        46636.21
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

SAAB OF SANTA MONICA





5/7/2007 

PAR Repurchase Checklist 
 
 
__y__ Original Invoice 
 
__y__ Replacement Invoice (Trade only) 
 
__y__ Incentives 
 
__y__ Incentive descriptions (Straight or Lease only) 
 
__y__ GMVIS 
 
__y__ Signed Bill of Sale 
 
__y__ Financial Institution information including: account #, phone # & Bank 

name 
 
__y__ Copy of the Title (only if there is not a lien holder) and Registration 
 
_n/a_ Receipts for any aftermarket items (if applicable) 
 
_n/a_ Over-Allowance/Negative Equity Form (Straight or Lease only) 
 
_n/a_ Photos  (Thermal’s & Scrap’s only); see Sending Digital Pictures From 
PAR to ESIS or Morley 
 
 
 
BARS – http:/164.56.166.119/ 
EDS Net Connect – www.hostlink.eds.com 
 



. . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . .

. . . . . . . . . . 

 

 

 

 

facsimile transmittal 

To: Travis Endsley Fax: (817) 912-3010 

From: Joe Garcia Date: November 7, 2007 

Re:    YS3FH41U87 Pages: 2 

CC:    

 Urgent  For Review  Please Comment  Please Reply  Please Recycle

 

 
Notes:    
When submitting the claim please verify that the information attached is correct. Please make 
sure that it is the correct customer, VIN and mileage.  Also check your dealership information for 
accuracy – dealer division, dealer code, RO #, RO close date and dollar amount.  If any of the 
information isn’t correct do not submit the claim and contact the CRS handling the file as soon as 
possible to correct.   
 
If everything is correct please submit this claim in the GMWA system.  We have entered a pre-
authorization so you do not need to H route this claim.  If you do that it will be rejected and hold 
up your payment process.  Please do not use any authorization codes or any labor hours or 
costs.  Please submit the claim as a net line under the labor op Z1242.  If this claim rejects, 
please contact the CRS handling this file and we will push it through to your credit memo. 

 

 

 

 

 
 

CONFIDENTIAL 



PAR GMWA 
 Pre-Authorization/Warranty Claim Tracking Form 

 

Customer and Vehicle Information 
Date 9/27/07 Service Request #  71-559582977 
Customer Name 
VIN YS3FH41U871
In-Service Date 3/28/07 Service Contract? No 
Current Mileage 2700 Purchased New/Used? New 
Warranty Blocked?  No     
Branded Title?  No Mileage at Purchase 0 

Dealer and Claim Information 
Dealer Name Sewell Village Cadillac Company, Inc. 
Dealer Svc Mgr Gary Fuller Dlr Warranty Admin: Sherryl Garza 
Dealer Phone (817) 912-3000 Dealer Fax  817-912-3026 
Dealer BAC 206039      
  
Dealer Division and Code 12-Cad-39019      
Repair Order Number 145005      
Repair Order Close Date 9/21/07      
Labor Op. Code  Z1242 Dollar Amt:  1890.00    
Labor Op. Code  Z1243 Dollar Amt:           
Cause Code (CC) MJ        
Failure Code (FC) 98        
           
PUT EVERYTHING IN NET 
AMOUNT         
Labor Hours and OLH: DO NOT PUT IN HOURS     
Parts and Labor Costs: DO NOT PUT IN COSTS     
Net Amount:       1890.00     
DO NOT H ROUTE THIS CLAIM        
Authorization Code: DO NOT PUT IN AN AUTH CODE    
Additional Comments for Dealer:  n/a 
IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP 
AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 270-0217    

Retain Copy with Dealer Repair Order 
Internal PAR Information 

          
Complaint: 
  Dealer had rental expenses 

Cause: 
  Dealer provided rental to cust for the duration of the repurchase process 

Correction: 
  Pay dealer for rental expenses 

Justification: Dealer provided rental for the duration of the repurchase process 
           
PAR CRS: Joe Garcia    

Additional Comments: n/a    



 
 
 

 
 
 

 
 

GENERAL MOTORS BUSINESS RESOURCE CENTER  
 

General Motors Corp. – CARS – Legal, c/o MSX International, MC 336-105-000 
1426 Pacific Drive, Auburn Hills, MI 48326 

VIA  FAX ONLY 
MRF 

 
February 14, 2008 
   
Carolyn Hill 
800-95-5100 ext 509 
Kentucky 
 
 
                                                                      
Re:  
 BBB case SAB0832516 
            VIN NO # YS3FH46U971
 
 
To:  Carolyn Hill 
 
General Motors apologizes that Mr. is not satisfied with his 2007 Saab 9-3  and for 
any inconvenience this may have caused him.   
 
Mr. current concern is a with a hard start. His other concerns have been repaired. At this 
time Mr. has yet to bring the vehicle to the dealership for the starting concern and General 
Motors has not had the opportunity to address this issue. To date no concern has been addressed 
more than twice and we do not believe the vehicle meets the presumption of the lemon law. 
General Motors would not agree to repurchase or replace the vehicle. 
 
Sincerely 
 
 
 
Joseph Rodriguez 
BRC Customer Relationship Specialist 
Ph# 800-231-1841, prompt 9, prompt 5, extension 11237 
FAX# 866-749-7732 
 



Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Joseph Rodriguez State: Kentucky 

 
 
Customer Name:  Service Request:  

71-598620060 
BBB Case No.:   
SAB0832516 

   
 
Vehicle ID No.:   
 
YS3FH46U971  

In Service 
Date:  
2/23/2007 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2007 Saab 9-3 
Mileage at Time of BBB Filing  11900 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC X    Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: John Crosby  CAM Name: {Name} 
Phone/Cell Number: 513 315 8679 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

  Lid Expansion Tank 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
09/10/07 759301

2 
1 7433 Lid Expansion Tank 

 
 Hyd Unit       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 759301
1 

1 7433 Hyd Unit. 

 
 Ignition Coil 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/09/07 760235
1 

1 8325 Ignition coil 

 
 Fuse Holder 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/20/07 762631
1 

1 10936 Fuse Holder 

 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 



 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 2 / 24 
Does Lemon Law state nonconformity must continue to exist? No 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law      NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The vehicle does not meet the lemon law presumption for repairs and with DVM approval CRS offered the customer two 
months lease reimbursement which customer accepted. 
 
 
 



 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: 2-22-08 CUST Accepted 
Goodwill: 2 months lease reimburstment Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

COMPONENT DESCRIP TION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                          

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                      
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                     
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                             
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



October 15, 2009 
 
 

 
Munroe Falls, OH  
 
Service Request: 71-598620060 
Customer Relationship Specialist: Joseph Rodriguez 
 
Dear Mr.   
 
We sincerely regret that you experienced a concern with your 2007 Saab 9-3, which resulted in 
an unexpected repair expense to you.     
 
We value you as a Saab owner and your satisfaction with our products is a high priority.  As we 
discussed over the phone, we believe you are entitled to a reimbursement.  We have enclosed a 
check in the amount of $657.88.  We hope this goodwill adjustment will offset, to some degree, 
the inconvenience that this repair may have caused you. 
 
We look forward to keeping you in our Saab family.  If you have any future questions, please feel 
free to contact our Saab Customer Assistance Center at 1-800-955-9007 Monday through Friday 
between 8:00 a.m. and 11:00 p.m., Eastern Time.  Please refer to your service request number 
above and any of our Customer Relationship Specialists will be happy to assist you. 
 
Sincerely,  
 
Saab Customer Assistance Center 
 
 
 
For more information regarding the maintenance and care of your vehicle, please visit 
www.mygmlink.com.   This free online service offers vehicle and ownership-related information 
and tools tailored to your specific vehicle.
 



Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Joseph Rodriguez State: Kentucky 

 
 
Customer Name:  Service Request:  

71-598620060 
BBB Case No.:   
SAB0832516 

   
 
Vehicle ID No.:   
 
YS3FH46U971  

In Service 
Date:  
2/23/2007 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2007 Saab 9-3 
Mileage at Time of BBB Filing  11900 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC X    Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: John Crosby  CAM Name: {Name} 
Phone/Cell Number: 513 315 8679 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

  Lid Expansion Tank 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
09/10/07 759301

2 
1 7433 Lid Expansion Tank 

 
 Hyd Unit       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 759301
1 

1 7433 Hyd Unit. 

 
 Ignition Coil 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/09/07 760235
1 

1 8325 Ignition coil 

 
 Fuse Holder 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/20/07 762631
1 

1 10936 Fuse Holder 

 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 



 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 2 / 24 
Does Lemon Law state nonconformity must continue to exist? No 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law      NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The vehicle does not meet the lemon law presumption for repairs and with DVM approval CRS offered the customer two 
months lease reimbursement which customer accepted. 
 
 
 



 
 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: 2-22-08 CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

COMPONENT DESCRIP TION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                          

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                      
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                     
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                             
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
 



Revised 8/02/2007 
Privileged and Confidential Information 

 
CASE ASSESSMENT 

 
By: Joseph Rodriguez State: Kentucky 

 
 
Customer Name:  Service Request:  

71-598620060 
BBB Case No.:   
SAB0832516 

   
 
Vehicle ID No.:   
 
YS3FH46U971  

In Service 
Date:  
2/23/2007 

Vehicle is: New BAC Code: 
{Selling Dealer} 

Year, Make & Model: 2007 Saab 9-3 
Mileage at Time of BBB Filing  11900 

Vehicle Purchased Used on: {n/a or mm/dd/yy} 
at odometer {odometer} 

Lien holder:   GMAC X    Other : {Name} Sale Type:   Purchase   Lease    Other  : 
{Type} 

DVM Name: John Crosby  CAM Name: {Name} 
Phone/Cell Number: 513 315 8679 Phone Number: {Phone Number} 

    

VEHICLE REPAIR HISTORY 
 
Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another 
category. 
 
PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS.  USE “N/A” 
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP. 
 

  Lid Expansion Tank 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
09/10/07 759301

2 
1 7433 Lid Expansion Tank 

 
 Hyd Unit       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

09/10/07 759301
1 

1 7433 Hyd Unit. 

 
 Ignition Coil 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

10/09/07 760235
1 

1 8325 Ignition coil 

 
 Fuse Holder 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

12/20/07 762631
1 

1 10936 Fuse Holder 

 

 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 



 {Symptom} 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 Recall/Campaign (Not Related to Other Symptoms/Complaints) 

       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
 

 Other 
       

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed: 
     

                              

 
THE STATE LEMON LAW READS: 

 
Days out of service:  30 
Repairs 4 
Time period 2 / 24 
Does Lemon Law state nonconformity must continue to exist? No 
 
If applicable, safety-related repairs {# of repair attempts} 
Safety-related time period {# of months} / {# of miles} 
 
Number of repair attempts in the presumption period: 1 
Total days out of service during the presumption period: 4 
Total days out of service during customer’s ownership:   4 
 

Vehicle Meets Presumption of Lemon Law      NO   
 

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION 
 

Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 
 
Concern: {TEXT} 
Date & Offer/Result: {TEXT} 

 
RECOMMENDATION AND RATIONALE 

 
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects, 
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or 
safety. 

 
The vehicle does not meet the lemon law presumption for repairs and  
 
 
 
 



 
CRS FINAL OFFER: {REPAIR/REP/TRADE}: DATE: {Date} CUST {Accepted / Declined} 
Goodwill: {Type} Attorney Fees (if applicable): ${Amount} 
 
TEAM LEAD APPROVING:  {Name} Date: {Date} 

 



 

COMPONENT DESCRIP TION 

Axle Includes all components related to the axle, differential, 
driveline, & rear end. 

Body/ Trim All body panels & associated mechanical hardware, 
including sunroof and T-tops (no Paint issues). 
All interior or exterior mirrors, moldings, cup holders, 
weather strips, cloth & leather fabric, seats & associated 
hardware components. 

Brakes All mechanical, electrical, or fluid related components of the 
Brake system. 

Chassis All frame, bumper and hitch components. 
*Electrical Specific electrical components of a vehicle.                          

All indicators that provide the driver with operating 
characteristics of a vehicle. 
All Electrical lights that illuminate.                                      
All radio, CD/DVD, navigation, video, speakers, 
reception/antenna related components. 
All battery, spark plug/wire, glow plug, starting or charging 
system components. 

Engine/Fuel & 
Exhaust 

Internal and external mechanical components.                     
Cooling system components including radiator, gaskets, 
thermostat, and water pump.                                             
All computers and sensors that affect or monitor engine 
operation.                                                                         
All air and fuel related components including tank, 
injectors, and lines. 
All exhaust related components, pipes, mufflers and cat 
converters. 

Glass All glass and window components. 
HVAC All components related to heating, air conditioning and 

temperature. 
Paint All paint specific issues (Not metal related). 
Restraints All SIR, airbags and seatbelt issues. 
Steering All steering related components including steering wheel & 

key, column, rack and pinion, pump assembly and 
Quadrasteer. 

Suspension All suspension related components including ball joints, 
shocks, struts, tie rods, wheel bearings and alignment 
issues. 

Transmission All automatic & manual transmission, transfer case and 4 
wheel drive component issues. 

Wheels/Tires All wheel covers, rims, hub caps, lug nuts, tire jack, regular 
and spare tire. 

 
 
* SES light is to be captured under affected component above. 
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