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Case Number: 140372
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/13/2007

Vehicle Info
*VIN: YS3FH41 U87-
Year: 2007

Vehicle Comments &
TAC not contacted

*Date Reviewed with

TAC Explanation:

Customer: 09/13/2007

Original Purchase Date: 03/28/2007

Vehicle Owner(s)
Entity Type
* Names(s) on Title:
* Primary Owner:
* Address
* City

Person

Lewisville

*DayPhone: NN

* E-mail:

UCC Codes

UCC1 UCC2 UCC3 UCC4 UCCH

JO0116

Vehicle Lien Holder

Type of Secured Interest: Standard Lien

Contact or Attention:
Address

City

Day Phone:

Original Selling Dealer
* Dealer #:
Region:

* Phone:
* Contact Name:

Repurchasing Dealer:
Repair
* Contact Name:

Vehicle Location:

Ellen Covel
PO Box 2150
Greely
800-200-4622

220237

20

(817) 912-3000
Travis Endsley

quired Viehicle Disclosure Center

MSRP: 36865.0 *TAC#: nla
Make: Saab Model:  9-3
*Repurchase Mileage: 2700

* Original Purchase Condition: New

* Title State: TX

* State TX *zIP code: |

* Home Phone | I * Cell Phone:

* Fax Phone:

* Company:GMAC Account# |
State CcoO ZIP Code: 80632

Fax: E-mail:

Dealer Name: SEWELL SAAB OF GRAPEVINE
District: 9151

Fax:

* Contact Title:Saab Manager E-Mail:

* Contact Title:

September 14, 2007

Page 1 of 2



Repurchase
* Reason Thermal event

Transaction

Details:
Siebel Request #:  71-555337426 * DispositionScrap
State: > * Type: Trade - New Finance
Source: AVM Voluntary
Replacement VIN:  YS3FH41U77 | Year: 2007 Make: Saab Model: 9-3
Order #: 817311
MSRP: 37190.0

Repurchase: trade repurchase

* Processing
Instructions:

Disposition: scrap vehicle

* Processing
Instructions:

Transaction Details

Usage Use Lemon Law NA Usage per Lemon Law 0
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market Item(s) Does Not Apply ~ NA No Aftermarket ltems 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0

September 14, 2007 Page 2 of 2
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Reocquired Viehicle Disclosure Center

Case Number: 140372
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/13/2007

Vehicle Info
*VIN: YS3FH41U87 MSRP: 36865.0 *TAC#: nl/a
Year: 2007 Make: Saab Model: 9-3

Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700
Original Purchase Date: 03/28/2007 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Person
* Names(s) on Title G * Title State: TX
* Primary Owner: NN
* Address |
* City Lewisville * State X *ZIP Code: N
* Day Phone: ] * Home * Cell Phone:
* E-mail: * Fax Phone:
UCC Codes
UCC1 UCC2 UCC3 UCC4 UCC5
JO0116
Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account#: I
Contact or Attention: Ellen Covel
Address PO Box 2150
City Greely State CcO ZIP Code: 80632
Day Phone: 800-200-4622 Fax: E-mail:
Original Selling Dealer
* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE
Region: 20 District: 9151
* Phone: (817) 912-3000 Fax:
* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

September 18, 2007 Page 1 of 2



Repurchase
* Reason Thermal event

Transaction

Details:
Siebel Request #:  71-555337426 * DispositionScrap
State: > * Type: Trade - New Finance
Source: AVM Voluntary
Replacement VIN:  YS3FH41U77 Year: 2007 Make: Saab Model: 9-3
Order #: 817311
MSRP: 37190.0

Repurchase: trade repurchase

* Processing
Instructions:

Disposition: scrap vehicle

* Processing
Instructions:

Transaction Details

Usage Use Lemon Law  NA Usage per Lemon Law 0
Sales Tax Customer NA Sales Tax 0
State/Gov Fees Customer NA Fees 0
After Market ltem(s) Does Not Apply ~ NA No Aftermarket ltems 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0

September 18, 2007 Page 2 of 2
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GMAC

To:
Company :
Fax Number ; 9,1,8662700217

Phone Number :

From ; Ellen Covel

Phone Number 1-800-200-4622

Time Sent - Thursday, Sep 13, 2007 05:56PM
Pages : 2

Description ;

attn Joe Garcia
case 71555337426

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you...... GMAC.



17:57¥ SEF 13, 2867

GMAC

September 13, 2007

GM Repurch
Attention: Joe Garcia

Dear Joe:

FAR= MO 18860-208-4622

Customer: [ I

Account No.: NG
Vehicle: NO7 Saab93

VIN:  YS3FH41Us 71

In accordance with your request, the amount to pay the above account in full is $34,166.78 plus
$4.57 per day for each day afier September 23, 2007 (see below).

Present Unpaid Balance $ 3404340
Finance Charges Accrued to Date + 77.68
Late Charges Due + 0.00
Other Charges Due + 45.70
Net Amount To Be Remitted $ 34,166.78

Plus $4.57 finance charge per day for each day after September 23, 2007.

Please call us toll free at (800) 216-4622 if we can be of further service or answer any questions

you may have.

Sincerely,

Ellen Covel

Customer Service Specialist

P.0O.Box 2150 Greeley, CO Bo632
Phone: 1-800-200-4622

REBATEQT dleffp (EIC)

#15436854  PRGE: 2.2



STANDARD TRADE REPURCHASE WORKSHEET

File Number
71-555337426
Old Vehicle VIN:

Customer Name

New Vehicle VIN:

Worksheet filled out by:

Scott Fugate
Date:

vS3FH41US7 | ys3FH41U77 I October 2, 2007
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $33,750.00 G
Conversion / Upfit Cost $0.00 E
State Sales Tax $0.00 N
Additional Tax $0.00 E
Reg./Lic./Title Fees (opt) $0.00 R
Taxes Reimbursed on old vehicle $0.00 A
Fees (Explain) $0.00 L
State Fees $0.00 M
Items below not shown on new Bill of Sale (0]
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 o
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $33,750.00
State Sales Tax $20.31
Dealer inventory tax $73.38
Reg./Lic./Title Fees (opt) $108.80 C
New Aftermarket Items $0.00 u
Fees (Explain) $0.00 S
State Inspection fee $23.75 T
Items below contibute to trade-in allowance (0]
Usage/Depreciation $0.00 M Waived per PAR
Damage $0.00 E
MSRP Upgrade $325.00 R
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $551.24
Trade Repurchase Amount $33,425.00
Attorney Fees $0.00
Total Repurchase Amount $33,425.00
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $33,837.68
Good through 10/31/07
Dealer Due to GM $412.68
GM Due to Dealer NA Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$33,425.00 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $33,750.00
State Sales Tax $20.31
Additional Tax $73.38
Reg./Lic./Title Fees (opt) $108.80
New Aftermarket Items $0.00
State Fees $23.75
Fees $0.00
Less Dealer Contribution to Cust $0.00
Subtotal $33,976.24
Trade-In Allowance $33,425.00
Loan Payoff $33,837.68
Net Allowance -$412.68
Cash on Delivery (Paid by GM) $0.00
Total Balance Due $34,388.92
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

YS3FH41U771132438

Form Rev 11/11/2005
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Reocquired Viehicle Disclosure Center

Case Number: 140938
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/27/2007

Vehicle Info
*VIN: YS3FH41U87 MSRP: 36865.0 *TAC#: nl/a
Year: 2007 Make: Saab Model: 9-3

Vehicle Comments & TAC Explanation:
TAC not contacted

*Date Reviewed with Customer: 09/13/2007 *Repurchase Mileage: 2700
Original Purchase Date: 03/28/2007 * Original Purchase Condition: New
Vehicle Owner(s)
Entity Type Person
* Names(s) on Title: | * Title State: TX
* Primary Owner: e |
[ l_
* City Lewisville * State X *ZIP Code: N
* Day Phone: ] * Home Phone: NN * Cell Phone:
* E-mail: * Fax Phone:
UCC Codes
UCC1 UCC2 UCC3 UCC4 UCC5
JO0116
Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company:GMAC Account#: I
Contact or Attention: Ellen Covel
Address PO Box 2150
City Greely State CcO ZIP Code: 80632
Day Phone: 800-200-4622 Fax: E-mail:
Original Selling Dealer
* Dealer #: 220237 Dealer Name: SEWELL SAAB OF GRAPEVINE
Region: 20 District: 9151
* Phone: (817) 912-3000 Fax:
* Contact Name: Travis Endsley * Contact Title:Saab Manager E-Mail:

Repurchasing Dealer: -
Repair
* Contact Name: * Contact Title:

Vehicle Location: -

October 01, 2007 Page 1 of 2



Repurchase
* Reason Thermal event

Transaction

Details:
Siebel Request #:  71-555337426
State: X
Source: ADR PAR Product Allegation
Replacement VIN:  YS3FH41U77
Order #: 817311
MSRP: 37190.0

Repurchase: GM is waiving the usage fee

* Processing
Instructions:

Disposition: scrap vehicl

* Processing
Instructions:

Transaction Details

Group Responsible
Usage Does Not Apply
Sales Tax Customer
State/Gov Fees Customer

After Market ltem(s) Does Not Apply
Negative Equity Customer

Over Allowance Amount Customer

* Disposition:Scrap
Trade - New Finance

Year: 2007 Make: Saab Model: 9-3

Additi | Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

October 01, 2007

Page 2 of 2
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Lemisvilie, TX I

Trade Settlement Letter

Subject: Repurchase of 2007 Saab 0-3
VIN: YSIFE4 11U 7\
RefSR:71-355337426 V-140938

Dear I

We regret that you axe dissatisfied with your 2007 Saab 9-3, VIN YSIFH41US71 [l and bat our
attempts to resolve your concerns have not met your expectations. Saab will repurchase this vehicle in
exchange for (e rolease of Lability stemmung from warranties, express or implied, covering this vehicle.

This offer 1o assist you into a replacement vehicle is being made as an effort to keep vou 4 satisfied Sazb
customer, Saab will assist you into 2 2007 Sagb 93, VIN YSIFH41U77(MBM Your respousibilities are
outhned below. This offer is calculated by using the following figures:

Lien Payoff 33383768
Sales Tax $20.31
Dezaler inveatory Tax 57338

State Inspection Fees $23.75
Upgrade 332500
Total Customer Responsibihity 334 280.12

“*TOTAL CUSTOMER RESPONSIBILITY IS SUBTECT TO CHANGE IF SIGNED PAPERWORK IS
NOT RECEIVED BY DATE QUTLINED BELOW **

I this offer is acceptable, please sign this letter and return it to my attention via the fax number or
address listed below. I will contact you to set up a signing date, at which time you will be required to
i he rpached a1 866-302-6625 ext1212 if you have any questions or

[0-9-0F

The requirements of ike irade repurchase are as follows:

= Vehicle Damage - velicle 15 free fom any aboormal damage or alterations, which impair its Tesale
value. Vehicle must be wnspected by a General Motors dealership al tume of closing.

= A “Power of Attorney” form- supplied by General Motors must be sigued and notarized at the tisne
of repurchase (wsed only for titling purposes).

= An*“QOdometer Disclosure Statement” form - supplied by General Motors must be signed at the e

of the repurchase

Factory installed equipment ~ needs to be intact rod functionsl

Title - 1fne lien, & free and clear title 15 provided at the time of repurchase.

pL

by

Z'd QGeC QR4 B aw 90Z43H 9 LNVIYd

dog:z0 /0 60 ®O
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Cash hacks rebates or incentives— no eash backs rebates or incentives of any kind are applicable
towards this transaction.

-Lerldirlg,!Leasing Institution - this offer is contingent ugon approval of vour lending/leasing
instiution.

If all above 1equiremnents are met, the dealership will proceed with the repurchase and any transfer of funds,
if applicable.
Please reiurn this signed document to fax mumber 866-802-6668 by Eriday October 5. 2007

Sincerely,

General Motors RVDC
2717 Schust Rd
Sagnaw, MI 48603

IR

ed oCeeLR67/6 AW 90Z43H © LNYIHg d/5:Z0 20 60 ®O



Ze-1L0:(ss-ww) NOILYHNG « 0L0EZL6218:AISD » 209806:SING « Z/LSANDIAYHILJO-YUAS « [l ybiaed uia)se3] Nd 20:-¢1-€ J0/b/0) Ly UADD « bi¢ S2Vd

M

October § 2007 (

SEWELL SAAR OF GRAPEVINE
Travis Endslay

1001 E STATE HIGHWAY 114
GRAFEVINE, TX 76051

Subject: Trade Repurchase
Customer [N

Vehicle: 2007 Saab 9-3
VIN: YS3FH41U871
Ref SR:71-555337426 V-140038

Dealer Confirmation Letter - Trade

Dear Travis Endsley:

Thank you for assisting (reneral Motors in the trade repurchase transaction for ovr mumsl customer.

SEWELL SAAB OF GRAPEVINE will issue a check in the amount of $303.88 to General Motors. Onee all of the final
repurchase paperwork has been sent back to the Reacquired Vehicle Disposition Center (RVDC), General Motors will
issue a check in the amouni of $33,837.68 to GMAC to payoff the custemer’s loan.

When writing the sales agreement for the frade repurchase please usa the numbers below:

Replacement VIN; YSIFHALU7IL

New VYehicls Sales Price: $33,750.00 -
Used Vehicle Trade Value: 133 425 00

Trade Differenca: $32 5.00

Taxes: $20.31

Dealer inventory Tax $73.38

Rag/Lic/Title Fees: $108.80

Cash paid on Delivery 5108.30

Statz Inspection Facs: $23.78

Document Fees: Not paid by either party
Dealer Processing Faa: <<5200 applied a5 warranty credit via WINS»>

**Nao cash back rebates or incentives of any kind are applicable towards this transaction **

*11shown above, Cash Paid on Delivery has been deducted from the negative Net Allowance to reflect the
amount the Dealership owes to GM

If you are in agreement with this offer, please sign and date below and return both pages of this agreement along
with & Dealer signed Bill of Sale to my attention at the following fax # B66-802-6668 b}f Friday October 5, 2007,

If you havesany ues 15 you may regch me at 866-802 -6625
0{ £3 Ll
'ELL SAAB QF GRME&?M&D&;MEM Agent’s Signature and T:i . U
Teevis (o nsiey e/ reane

7 Managemedt Ageat’s Punted Name and Title. ]

*140938*

Z'd OLOEZLE/ 19 se|eg JED MON dzl1:20 20 60 WO



File Report

File Id: 1-85012705 customer Name: [ NN
File Origin: 1-800 Phone Address: _
File Status: Closed City/State: LEWISVILLE, TX I
Vehicle VIN: YS3FH41U87 ]_ Home Phone:
Product: 354A2007 Work Phone:
Mileage: 2700 Brief Description: forwarded to Austin/awaitign rpl veh
Service Dealer: SEWELL VILLAGE
Total SR Amount:
File Reasons Associated with this File
Safety Concern - Not for CRs - Safety Concern
Failure Code Information Goodwill Information Check Request Information
Failure Code Goodwill Type Amount Check Request Type Amount
99999 - CAC General / No Part in question
Case File Comments
Date Added: 8/13/07 1:50:16 PM Added By: JREESE Description: Owner called with issue
Comments: O called with safety issue. Veh caught on fire. O does not want veh back. 2700 miles on veh. Veh at dlr now. O states that DIr was instructed not to examine

veh, engineers from GM and Saab would inspect veh. Veh has been sitting uninspected for 3 weeks. O in rental, and o still paying on Veh. O upset. O seeking
vehicle replaced, will not set foot in that veh ever again. Veh financed through GMAC.

Date Added: 8/13/07 2:20:29 PM Added By: JREESE Description: Status of service request

Comments: File refered to JuvR for CAS.

Date Added: 8/13/07 2:21:08 PM Added By: JREESE Description: CIC transferred service request

Comments: File refered to JuvR for CAS.

Date Added: 8/13/07 6:43:46 PM Added By: JRAINEY Description: Service dealer called

Comments: Gary Fuller (Sewell Saab) called to get update on file. Rep called Juvr and Juvr n/a. Rep left VMX to c/b............. JACR




File Report

Case File Comments

Date Added: 8/14/07 1:55:32 PM Added By: WCOX Description: Service dealer called

Comments: Gary Fuller called from Sewell Saab stated that the buy back on this vehicle has been granted by the RSE and Gary is needing for Juval to contact him and to
contact VM William Magallenes @ 972-955-1349. wync. File # 1-85012705.

Date Added: 8/14/07 2:25:33 PM Added By: JRHODEN Description: CIC called dealer

Comments: Rep called and left vmx for Gary Fuller.-JUVR

Date Added: 8/14/07 2:26:08 PM Added By: JRHODEN Description: CIC called dealer

Comments: Rep called and left vmx for sales mngr.-JUVR

Date Added: 8/14/07 2:26:30 PM Added By: JRHODEN Description: CIC called DAM

Comments: Rep called and left vmx for DSM.-JUVR

Date Added: 8/14/07 3:31:00 PM Added By: JRHODEN Description: Service dealer called

Comments: Gary the svc mngr called to advised rep of situation. Dlr stated that he spoke to DSM and wsa advised to buyback veh. Rep stated that he needed to hear that
from the DSM himself, but can get the process started by getting the sales info of the veh. Dlr stated that he has all the sales info and can fax it over. Rep
provided the fax # and ended call.-JUVR

Date Added: 8/15/07 10:31:30 AM  Added By: JRHODEN Description: DAM called

Comments: Dsm William Magallenes called stating that he did authorize a replace of this veh and to waive the usage on the veh b/c the car only has 2700 miles. Dsm stated
that Rich Miller is taking a look at this veh and the Regional Svc Expert. Rep thanked Dsm and ended call.-JUVR

Date Added: 8/15/07 10:33:43 AM  Added By: JRHODEN Description: Final position

Comments: Saab' Final Position:
As Per Dsm William Magallenes
Saab has reviewed that case and has decided that they will replace the O veh with a comparable veh. Saab will waive the usage on the veh.
Reason for assisting:
Veh caught on fire
Only 2700 miles on veh.
-JUVR

Date Added: 8/15/07 10:39:29 AM  Added By: JRHODEN Description: CIC representative called owner back

Comments: Rep called and spoke to O. Rep rendered PSTN. O was very happy stated that she will contact dlr to make arrangements. Rep ended call-JUVR

Date Added: 8/29/07 8:56:57 AM  Added By: RHENDERSON  Description: Status of service request

Comments: Saab agreed to replace vehicle. Awaiting c¢/b from O or dIr with replacement veh. Forwared file to Austin.




BAAE CARS UBA, INC.
100 Ranalstzance Carfer
Betrolt, W 48285

801D TO

SEMIALL VILLAGE CADILLAC CoO.
SEWELL SAAB OF GRAPEVINE
1001 E. STATE HIGHWAY 114

GRAFHVINE TE 76051

Sanb Cam USA, Ine., for valusbis conaldsratian haraky sslis and transfers

Its auscessery, the motor vehicla deseribed herein which

0oE/0711

= TR A Wil L

INVOICE NOu.0uwoo,,, . « 708E8EF
Invoice Company.....: 2250
Invoice Date,...,...: 11/65/08
Due Date.....,... . .. 11/0%/06
2 Days
EHIR TO
AEWELL SAAR OF GRAPEVINE
1001 B. STATR EIGHWAY 114
GRAPEVING TX
Dealer........: 2250
Dealer Qrd. No: 798047
Dggler Bmf.,,.:
to GENERAL MOTORS ACCEPTANCE CORPORATI

hae bean shipped/dedlvered to the above namad

dealer rpon Instrucions ghuen us hy asid finaneing Ineitutlon, Peymant af this Involew will be via ACH EFT
gehlld an due date, We resarve the right to extract Fymant on an aarlier date if the vehicle is retafled prior e
um dats.
VIN...........: ¥YB3FH4Q1UA71 .
Registration. .: - Gearbox No,...: ’POSTED
Engine No.....: B284 AACD70215548
Key No L......: DAO36D Radio......., .1 NUV!SZ’UUB
Eay No 2......: Order Purpoam.: DLR STOCE
Car Make......: Saap Modal Yeawr....: 2007 Bape Car-: 3544 8EW,
dodel.: 354ASR BXC...: 303 Int...: X09 Cyl...: & Wp. .. : 250 Weight: 3600 E’#‘é’ﬂf@%ﬁﬁéﬁm&
Dascriptien Sugg. List price Danlar NHet
5-3-AERD 4DOOR/354 32475.00 30624.00 tSD
Destiraticn Charge 745.00 @bq)
Titan Gray Metallic 550.00 ass.00 \{)
8late Gray Sport Leather \
hutomatic Tranemiagion 13s50.00 1337.00
. Fower Moonreof
Front Heated Seatp & Headlamp Washars ‘E50.00 495,00
Touring Paclcage 115% op 1076.00
Prep & Handling 120,00
Advartieing Charge 400.00
Deatination Charge 745,00 5”
- 36865.00 as02.00 384

@M/4CUSA Supplier: A55584 .00

Supplier - DRo: 0572.09 .
GM/AL£1)  Bmp.Price;: 33507.00

Emp.Prica - DRO: 165E6.00
Thie Invaice s ssuad purauant to erder by purchmssr acoeptad by ssallertame F.0L0. paort of eniry and/ar polm of
£hipment. Thia fo tha abave merchandlsa covered by this Involcs dosa ne paas to the Lurchaser untll payment i

Saab Cam USA, INGC,
to have beaan made onj

racalvad
cnna!ﬂam?

https://scusativ0l .saabcarsusa.orgr‘saabiris/lRIS/Sales/SaJeszzso.nsﬂﬂmmvnmnnnm

gd

Raceipt of check or bank draft
¥ upon caffection on sugh chaek ar bank d

dowss not conatiute paymant. Paymant [s

rafl,

X “QO(\

T1 /8 ininne

BOO'PQ L0 5l Bny




STANDARD TRADE REPURCHASE WORKSHEET

File Number
71-555337426
Old Vehicle VIN:

Customer Name

New Vehicle VIN:

Worksheet filled out by:
Tammie Ballard
Date:

vS3FH41US7 | ys3FH41U77 I September 21, 2007
TRADE REPURCHASE
Replacement Veh.Cost (231/237) $33,700.00 G 33750.00-50
Conversion / Upfit Cost $299.00 E
State Sales Tax $86.26 N (33999.00-32917.84+299)6.25%
Inventory Tax $74.03 E
Reg./Lic./Title Fees (opt) $103.80 R
Taxes Reimbursed on old vehicle $0.00 A
Deputy Fee & Inspection $28.75 L
Document Fee $50.00 M
Items below not shown on new Bill of Sale (0]
Cost to transfer Aftermarket Items $0.00 T
Unused portion of non-GMPP $0.00 o
H/B, ADV, EXP $0.00 R
Transportation Fees $0.00 S
Misc. (Explain) $0.00
Total Replacement Price $34,341.84
State Sales Tax $0.00
Additional Tax $0.00
Reg./Lic./Title Fees (opt) $0.00 C
New Aftermarket Items $0.00 u
Fees (Explain) $0.00 S
State Fees $0.00 T
Items below contibute to trade-in allowance (0]
Usage/Depreciation $756.16 M 2700/120000*33607.00
Damage $0.00 E
MSRP Upgrade $325.00 R 37190.00-36865.00
MSRP Downgrade (deducted) $0.00
Reimb. of Aft. Mkts on Old Unit $0.00
Misc. Customer Credit $0.00
Less Dealer Contribution to Cust $0.00
Total Customer Cost $1,081.16
Trade Repurchase Amount $33,260.68
Attorney Fees $0.00
Total Repurchase Amount $33,260.68
Less Dealer Contribution to GM $0.00
(30-day) Lien Payoff $34,235.33
Good Through (10/08/07)
Dealer Due to GM $974.65
GM Due to Dealer NA Authorized Signature Date
NADA (Legal Only) $0.00 **This is a "work in process" until approved
Est. Auction Price (Legal Only) $0.00 by a Authorized Representative**
Projected (Loss) -$33,260.68 (Repurchase Group Only)

Form Rev 11/11/2005




BILL OF SALE

Purchase Price (New Unit) $33,999.00
State Sales Tax $86.26
Additional Tax $74.03
Reg./Lic./Title Fees (opt) $103.80
New Aftermarket Items $0.00
Document Fees $50.00
Deputy and inspection Fees $28.75
Less Dealer Contribution to Cust $0.00
Subtotal $34,341.84
Trade-In Allowance $32,917.84
Loan Payoff $34,235.33
Net Allowance -$1,317.49
Cash on Delivery (Paid by GM) $342.84
Total Balance Due $35,316.49
Amount to Dealer for additional Fees $0.00

New Vehicle VIN:

YS3FH41U771132438

Form Rev 11/11/2005




12:2g ShF g ZHAT i L #222925 | ©C

Upon sale of this vehicle, the purchaser must apply for a new title within 20 working days unless the
vehicle is purchased by a dealer. Until a new title is issued, the vehicle record will continue to reflect
the owner’s name listed on the current title. SEE BACK FOR ADDITIONAL INFORMATION.

Vinono oo

E, MD 21030-8104

DETACH HERE

VLHCLE CENTHCANON NUMBER YEAR HODEL MAKE OF VEMICLE E00Y STYLE

vssFHt.wan- 2007 SAA 4D

TITLE/DOCUMENT NUMBER DATE TITLE ISSUED

04/24/2007

WOCEL VEIGHT LCENSE KUMBER

930 3800 656TLD

PREVIOUS OWNER
SEWELL CADILLAC SAAB OF GRAPEVINE TX

OWNER RIMARK(S)

ACTUAL MILEAGE

LEWISVILLE, TX

SIANATURE OF OWNER QR AGENT MUST BE ININK

UKLESS DTHERWISE AUTHORIZED BY LAW, [T IS A VIDLATON OF STATE LAW TO SGN
THE NAME CF ANOTHEA PERSON ON A CERTFICATE OF TITLE OR OTHERWISE GIVE FALSE
INFORMATION ON A CERTIFCATE CF TITLE.

DATE OF LEN 15T LENHOLDER

03/28/72007 GMAC
PO BOX 810
COCKEYSVILLE; MD 21030

AUTHORIZED AGENT

DATE OF LEN

AUTHOR ZE£0 AGENT

DATE OF LUEN
SR0 LIEN RELEASED

T 1S WEREBY CERTIFED THAT THE PERSON HEREMN NAMED 18 THE OWNER AUTHOAZED AGENT
OF THE VEHICLE DESCRIEED ABOVE WHICH IS SUBJECT TO THE AEDVE LIENS.

RIGHTS OF SURVIVORSHIP AGREEMENT SIGNATURE
'WE. THE PERSONS WROSE SIONATURES APPEAR HEREIN, HEREBY AGREE

THAT THE OWNERSHIP OF THE VEHICLE DESCRIBED ON THIS CERTIFICATE

OF TITLE BHALL FROM THI3 DAY FORWARD BE HELD JOINTLY, AND IN THE BGNATURE
EYENT OF DEATH OF ANY OF THE PERSONS NAMED IN THE AGREEMENT.

THE OWNERSHIP OF THE VEHICLE SHALL VEST IN THE SURVIVOR(S).

SIGNATURE

M| FORM 30 REV 57002 PO NOT ACCEPT TITLE SHOWING ERASURE, ALTERATION OR MUTHLATION.
= 7 Do, WA gl Ty et D AT atadw gk

PAGE 2/2* RCVD AT 9/19/07 3:25:009 PM [Eastern Dayllght Tlme] * 8VR: OPTIKAREQUESTIZ * DNIS 908602 * CSID: * DURATION {(mm- ss) 01-24
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S ENWELL cadillac Saab of Grapevine

Sewell Cadillac Saab of Grapevine
1001 E. State Hwy. 114
Grapevine, Tx. 76051

Office — 817.912.3012
Fax —817.912.3010
Email — tendsley@sewell.com

T‘”«CQ, G%ﬁq From: Travis Endsley
Fax: & 2 217 Pages: < .
Phone: S Date: 9//0° 3¢ P
Re: | CC:

O Urgente Ul ForReview [JPlease Comment [JPlease Reply

@ (over
@ GJJ\ s i e
/2%& lvbc(fav\ tkpcv (Bq{‘,(/ /m\)
C &Ym erhe ~
B Peed Toowee

CAIMLLAC, BREAK, (!_l THROUKGS,



Sep 12 07 03.27p New Car Sales 8179123010 p.2

VEHICLE INVOICE Page 1 of 1
/

SAAR CARS USA, INC. INVOICE NO..........1 « 7CB€86
106 Renalssance Cerer Invoice Company.....: / 2§50
Detrot. Ml 48285 Invoice Date........: 11/05/06
SAAD ' Due Date............ : 11/07/06
2 Days
SOLD TO SHIP TO
SEWELL VILLAGE CADILLAC CO. SEWELL SARB QF GRAPEVINE
SEWELL SAABR OF GRAPEVINE 1001 E. STATE HIGHWAY 114
1001 E. STATE HIGHWAY 114
GRAPEVINE TX
GRAPEVINE TX 78051
Deajier.....,..: 2250

Dealer QOrd. No: 798047
Dealer Ref....:

Saab Cars USA, Inc,, for valuable consideration hereby sells and transfers to GENERAL MOTORS ACCEPTANCE CORFPORATI
its successors, the moter vehicle described herein which has been shipped/delivered to the above named

dealer upon instructions given us by said financing institution. Payment of this invoice will be via ACH EFT

debit on due date. We reserve the right to extract payment on an earlier dale if the vehicle is retailed prior to

due date.
VIN. . coeeen ..t YSBF}MIUS?:L- - ;
Registration. .: Gearbox No....: pOSTEﬁ
Engine No.....: B284 AA00T7021588
Key No 1......: DAO360Q Radio. ........: : NOV T 37004
Key NO 2......: Order Purpcse.: DLR STOCK o
Car Make......: SAAB Model Year....: 2007 Base Car: 3543 SEWELL CADILLAC-SAAB
Mcodel.: 354ASR Ext...: 303 Int...: K09 Cyl...: 6 EP....: 250 Weight: 3500 OF GHAPEVINE
Degcription Sugg. List Price Dealer Net
9-3 AERO 4DOOR/354 32475.00 30624.00 /D
Destination Charge 745.00 Qé}jj
Titan Gray Metallic 550.00 435,00 Q
Slate Gray Sport Leather \
rutomatic Transmission 1350.00 1337.00
. Power Moonroof
Front Heated Seats & Headlamp Washers "550.00 495.00
Touring Package 1125.00 1076.00
Prep & Handling 1320.00
Edvertising Charge 400.00 .
Destination Charge 7£5.00 ﬂ
= 36865.00 35302.00 359

GM/SCUSA Supplier: 35594.00

Supplier - DRC: 0572.00
GM/Affil .Emp.Price: 33507.00

Emp.Price - DRC: 1656.00

This invoice is issued pursuant to order by purchaser accepted by seller terms F.O.B. port of entry and/or point of
shipment. Title to the above merchandise covered by this invoice does not pass to the purchaser until payment is
received by Saab Cars USA, INC. Receipt of check or bank drafi does not constitute payment. Payment is
considered to have been made oniy upon collection on such check or bank draft.

| HLD
ne
0’\@

https://scusativ01.saabcarsusa.org/saabiris/IRIS/Sales/Sales2250.nsf/rmVIVD?0penForm...  11/6/2006
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New Car Sales

SEWELL

8179123010

p.4

1001 EASTSTATEHWY 114
GRAPEVINE, TEXAS 76051

pﬁ-_was 81

7.912.
sewell.com

1000

100121925 m

SMIC.

G@QLeals

L
Purchaser's Natnafs):

Address:

LEWISYILLE, TX

IHoms Phane:

E-mail Address: . IS

AIL PURCHASE AGREEMENT - Dot humber: 17225 V][0

Date: 03/28/2007

The above infoimation hes been requested so that we mey-verify your identititin accordance with the USA Patriot Act. By signing below, you reprasent that you
arn af least 18yéars of age and have suthority 1o ‘erter!imb- this-Agreemente=TrE ‘Crjometer Reading for the Vehicle you-are’ parchasing is- accurate uniess

indicated otherwisa, Please rafer to the Odometer Mileage Statement for full discldsure.

H]

YEAR MAKE AR COLOR STOCK NO, h
¢7 y-3 303 i 970547 Q
serial NOF s SFHALURY QDOMETER READING 47 Iswzspmsom
] Not Accuretn JONES , CAMOF i

PRIQA USE DISCLOSURE:
O PEMONSTRATOR ) FACTORY EXECUTIVE/OFFICIAL L) RENTAL
T P o PSR RN

CILOANGAR [ OTHER(\

/

Ty

CASH PRICE OF mkEX '

i ik A ST >§/ $__33607.00
We are selling this Vehicle to you AS-IS and we expressy disctalm all [ raionit PECEeaomien: 5 N/l
warranties, oxpress or Implied, Including any Implled warrantlies of REIAIL WASH s
metchantability and filness for a particular purpose, unless we enter into a = !
service coniract with you at the time of, or within 90 days of, the date of this| Gas % A
transaction. All warranties, if any, by a manufacturer or supplier other than our N -
Dealership are thelrs, pot ours, and only such manufacturer or supplier shall ba| "% Car Inspection $ HiA
Bable for parformance under such warranties. We neither assume nor authorlze! Tigt 4 Windows $ 280.00
any other parson to assume for us any Hability in connection with the sate of the .
Vehicte and refated goods and services. | REMAINING PAY $ 2805.11
STATEMENT (USED VEHICLES ONLY) The information you see on the window J\’m%, $ R
form for this Vehlcle Is part of this contract. information on the wisiddw form || -
overrides any contrary provisions in the confract of sale. n \ )] "-/’ $- N/
T G - ?ﬁ’ﬁfwmﬂﬁﬂ‘,@;{ Alﬁ*rﬁ Q‘(‘:,i ml T m TOTAL SELLING FRIGE ¢ 36692.11
PLLASE SEE ATTACHED DELIVERY GONFIRMATION w,‘a 0['—1{ ] l ! ;}g =] LESS: TRADE:IN ALLOWANCE $ H/A
[1F: BOK IS MARKED, PLEASE SEE ATTAGHED DAMAGE DISGLOSURE REEATE ¢ 1350.00
SUBTOTAL § 35342.11
5 N/A
D I SRR T s 6.7% % s 2208.88 ¥
By it ' M Y e P CEa N3 P i T2} PRI A
The Dealer's inventory Tax chm?' 15 dntendicd 1o reimbuirse the [ealet. for. ad | DFALER'S INVENTORY TAX $ 76.84¢7
valorem taxes on its motor vehicld Iventory. . The e, which is paid by the =
Dezler o the county fax assesscr-colicciof,, I3f ot.a fax imposed on & $ N/A
m‘esu%;.y m‘:f government, and is not requ te he chargerd by the Dealer ey FEE $ T0.00
¥ S e 7 | oePuTY sERVICE FEE s 5.00
ADOCUMENTARY FEE 15 MO | AN UFFIGIAL Feb. A LOGUMENLARY FEE i NUT REQUIRED BY LAW, | STATE IGFECTION FEE 3 21.75
BUT MAY BE CHARGED TO BUYERS FOR HANDUING DOCUMENTS AND PERFORMING SERVICES | "= = 70
RELATING TO THE GLOSING OF A SALE. A DOCUMENTARY FEE MAY NOT EXCEED $50. THiS| JCENSEFEE 5 -80
NOTICE 15 REQURAED BY LAW. —— s 32.00
L AU LS WFORMATION %
Yoar: i - Madal: Color: - B $ '
: Odometer fleading: T
S . Dhomeme T . % R/A
FOH IR AR N W LI AL L e, [Py vty TOTAL DUE - o a, J;’SU& . 3
S TRABEAN VEMICLE INFORMATION () = . 3 ST FLUS: BALANGE OWED ON TRADEHN  § $7A
Make: Modat: - Cator; - $"' - ﬂ ; '_‘
| Trade-in Alkowanoe: Balance Uwed: Lo rier 5 ﬁj A E
. _ T,
SLENT GAP TRSURANCE $ rmpmoaa
; ’ - i $ Min
Addves TT -0 LU CIRAETSYILLE r‘r f‘“J Fd I}J.‘“J o ;;I;TIAL BAYMENT m";g:.sa-_“_"_m. B ;’J-’.:r;d r'lg‘:' -
Baieds T T e ORI T : s ;M‘/
' 20T T loweameaascebve  §35831.30 7

b Pl

el b . - a ’ Arrriinn b Aotivarizee Desjo

Landimypeelf |

[T

Wﬂ?&‘ewmar o the reversa side, aiwd hereby acknawledge that this
it dr rthar acknowledae recaipl of a copy of this Aareeiment
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VEHICLE INVOICE ' . Yage | ot |

% SAAH CARS USA, INC. INVOICE NO..........3 - 726202 \/

1) Rensissance Certer Invoice Company. [ 2250
etroit. M 4 Invoice Date...... ..z 05/01/07
SAAB Detralt, M 46255 Due Date.......... ..: 05/03/07
2 Days
SCLD TO SHIP TO
SEWELL VILLAGE CADILLAC (CO. SEWELL S8AAR OF GRAPEVINE
SEWELL SAARE OF GRAPEVINE 1001 E. STATE HIGHWAY 114
1001 E. STATE HIGHWAY 114 i
GRAPEVINE TX
GRAPEVINE TX 76051
Dealer........: 2250

Dealer Qrd. No: B17311
Dealer Ref....:

Saab Cars USA, Inc., for valuable consideration hereby sells and transfers to GENERAL MOTORS ACCEPTANCE CORPORATI
its successors, the motor vehicle described herein which has been shipped/delivered to the above named

dealer upon instructions given us by said financing institution. Payment of this invoice will be via ACH EFT

debit on due date. Ve reserve the righl to extract payment on an earlier date if the vehicle is relailed prior to

due date.
N . vsammavr i POSTED
Registration..: Gearbox No....: -
BEngine No.....: B284LRA0GT026042 ' MAY 09 2007
Key No 1......: DAD40O4Z Radio......... 1
Key MO 2......: : Order Purpose.: DLE STOCK SEWELL CADILLAC-SAAB
Car Make......: SRAB Model Year....: 2007 Base Car: 3543 OF GRAPEVINE
Model.: 354ASR Ext...: 303 Int...: K09 Cyl...: 6 HP....: 250 Weight: 3€00
Degeription Sugg. List Price Dealer Net
9-3 AERO 4DOCR/354 " 32800.00 30930.00 @O
Destination Charge T45.00 c\r!}\
.Titan Gray Metallic : 550.00 495,00 \0
Slate Gray Sport Leather
.Butomatic Transmission 1350.00 1337.00
Power Moonroof
Front Heated Seats & Headlamp Washers 550.00 455,00
Touring Package : 1195.00 1076.00
Prep & Handling 130.00
Advertising Charge 400.00 74
Destination Charge ' 745.00 - 3 5 9.
= 37190.00 35608.00
GM/SCUSA Supplier: 35904.00
Supplier - DRC: 0579.00
GM/Affil.Emp.Price: . 33900.00
Enp.Price - DRC: 1672.00
This invoice is issued pursuant to order by purchaser accepted by seller terms F.Q.B. por of entry and/or point of "\.D@
shipment. Title to the above merchandise covered by this invoice does not pass to the purchaser until payment is /\\ 9«
received by Saab Cars USA, INC. Receipt of check or bank draft does not constitute payment. Payment is U\
considered to have been made only upon collection on such check or bank draft.

hitps://scusativ01.saabcarsusa,org/saabiris/IRIS/Sales/Sales2250.n5f/frm VIVD?OpenForm...  5/2/2007






RCMPRO029 FORMATTED INVOICE DATA INQUIRY 09/19/07

14:51:14 PROCESSING SOURCE: SAAB PAGE NO: 01
2007 9-3 AERO SPORT SEDAN GENERAL MOTORS CORPORATION
3YU TITAN GRAY METALLIC / G & SUBSIDIARIES

39X GREY/LIGHT BEIGE RENAISSANCE CENTER

ORDER NO. 23HWLE/TRE ~ STOCK NO. DETROIT ~ MI 48243-1114

VIN YS3 FH41 U7 71| VEHICLE INVOICE 726202

sk 2 sk sk o sk s o sk s s sk s s sk s s sk sk s sk s sk sk sk s sk sk s sk sk s sk sk sk sk sk sk sk sk s sk sk s sk s sk sk sk s sk sk sk sk s s sk s sk sk s sk sk sk skoskosk kock
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

0CH69 9-3 AERO SPORT SEDAN 32800.00 30930.00 INVOICE 05/01/07
AE4 FRONT LEATHER-APPOINTED SPORT 0.00  0.00 SHIPPED 05/01/07

BUCKET SEATS EXP I/T 05/03/07
CF5 POWER MOONROOF 0.00  0.00 INT COM 05/03/07
FE9 50-STATE EMISSIONS N/C N/C PRC EFF 04/04/07
F74 2.67 AXLE RATIO N/C N/C KEYS SECURED

LP9 2.8L V6 TURBOCHARGED ENGINE N/C N/C BANK:
MMI1 AUTOMATIC TRANSMISSION 1350.00 1337.00 CHG-TO 02-250
M36 6-SPEED AUTO TRANSMISSION N/C N/C

NB8 CALIF EMISSIONS OVERRIDE N/C N/C SHIP WT: 3620
NUS5 CALIFORNIA EMISSION SYSTEM N/C N/C HP: 25.0
RCMPRO029 FORMATTED INVOICE DATA INQUIRY 09/19/07
14:52:10 PROCESSING SOURCE: SAAB PAGE NO: 02
PCX COLD WEATHER PACKAGE INCL:  550.00 495.00 GMS: 33900.00
*HEATED FRONT SEATS SUPPLR: 35418.75
*HIGH PRESSURE HEADLAMP WASHERS MRM: 37190.00
PCZ TOURING PACKAGE INCL: 1195.00 1076.00 MEMO  1672.25
*DRIVER'S SIDE 3-POSITION SEAT
MEMORY

*REAR PARK ASSIST SYSTEM
*RAIN-SENSING WIPERS

*AUTO DIMMING MIRROR WITH
INTEGRATED GARAGE DOOR OPENER
AND COMPASS

*EXPRESS UP/DOWN FOR FRONT
WINDOWS AND REMOTE OPENING
FOR WINDOWS AND MOONROOF/
CONVERTIBLE TOP



R6C PREP & HANDLING FEE 0.00 130.00

3YU TITAN GRAY METALLIC 550.00 495.00

39X GREY/LIGHT BEIGE N/C N/C

RCMPRO029 FORMATTED INVOICE DATA INQUIRY 09/19/07
14:52:34 PROCESSING SOURCE: SAAB PAGE NO: 03
TOTAL MODEL & OPTIONS 36445.00 34463.00 ACT 231 33750.00
DESTINATION CHARGE 745.00 745.00 H/B 261 1458.00

LAM DEALER CONTRIBUTION 100.00 ADV 261 100.00

LAM GROUP CONTRIBUTION 300.00 EXP 65A 300.00

TOTAL 37190.00 35608.00 PAY 310 35608.00

sk 2 sk sk sk ok sk sk sk sk s sk sk sk sk sk sk sk st s sk sk sk sk sk ke sk sk sk sk sk sk sk sk ke sk st sk s sk sk sk sk sk sk sk sk s sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skoskokoskok
3k 3k st sfe s sfe sk ske sk sk sk sk sk sk sk sk ske sk sk sk sk sk sk sk sk ske sk sl sk sk sk sk sk sk sk sk skosk sk sk skeskoskosk



RCMPRO29 FORMATTED INVOICE DATA INQUIRY

11:22:04 PROCESSING SQURCE: BARS
2007 9-3 AERO SPQRT SEDAN

3YU TITAN GRAY METALLIC /G
39X GREY/LIGHT BEIGE

ORDER NO. 67HL7A/TRE STOCK NO.

vin vs3 rH41 us 71 N

MODEL & FACTCRY OPTIONS MSRP
OCH62 9-3 AERO SPORT SEDAN 32475.00
AE4 FRONT LEATHER-APPOINTED SPORT 0.00
BUCKET SEATS

CF5 POWER MOONROOF 0.00
FE9 50-STATE EMISSIONS N/C
FZ4 2.67 AXLE RATIO N/C
LP9 2.8L V6 TURBOCHARGED ENGINE N/C
MM1 AUTOMATIC TRANSMISSION 1350.00
M36 6-SPEED AUTO TRANSMISSION N/C
NB8 CALIF EMISSICNS OVERRIDE N/C
NU5 CALIFORNIA EMISSION SYSTEM N/C
COMMAND ===

10/01/07
PAGE NO: 01

GENERAL MOTORS CORPORATICN
& SUBSIDIARIES

RENAISSANCE CENTER
48243-1114

DETROIT

MI

VEHICLE INVOICE 708686

I S R e R N R RS R R R R R R R R R

INV AMT
30624.00
0.00

0.00
N/C
N/C
N/C

1337.00
N/C
N/C
N/C

PFO1=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT
PFO7=PGUP 08=PGDN 09=INV ERR 10=PRINT

RETAIL - STOCK

INVOICE
SHIPPED
EXP I/T
INT COM
PRC EFF

11/05/06
11/05/06
11/07/06
11/07/06
10/11/06

KEYS SECURED

BANK:
CHG-TO

SHIP WT:

HP:

Q2-250

3620
25.0

MORE RECORDS

06=AR EVENT

P/W:

O\&
e \Wele

(03K



RCMPROZ9
11:22:34
PCX COLD WEATHER PACKAGE INCL:

*HEATED FRONT SEATS

*HIGH PRESSURE HEADLAMP WASHERS
PCZ TOURING PACKAGE INCL:

*DRIVER'S SIDE 3-PCSITION SEAT

MEMORY

*REAR PARK ASSIST SYSTEM

*RAIN-SENSING WIPERS

*AUTO DIMMING MIRROR WITH

INTEGRATED GARAGE DOOR OPENER

AND COMPASS

*EXPRESS UP/DOWN FOR FRONT

WINDOWS AND REMOTE OPENING

FOR WINDOWS AND MOONROOF/

CONVERTIBLE TOP
R6C PREP & HANDLING FEE 0.00
3YU TITAN GRAY METALLIC 550.00
39X GREY/LIGHT BEIGE N/C

550.00

1195.00

COMMAND ===
PFO1=HELP
PFO7=PGUP

03=PRV SCRN
09=INV ERR

02=INV SEL
08=PGDN

04=VEHEVENT
10=PRINT

FORMATTED INVOICE DATA INQUIRY
PROCESSING SOURCE: BARS

495.0C GMS:
SUPPLR:
MRM:
1076.00
130.00
495.00
N/C

10/01/07

PAGE NO: 02
33607.00
35112.57
36865.00

MORE RECORDS

06=AR EVENT

P/W:



RCMPROZ9 FORMATTED INVOICE DATA INQUIRY 10/01/07

11:22:40 PROCESSING SOURCE: BARS PAGE NG:
TOTAL MODEL & OPTIONS 36120.00 34157.00 ACT 231 33457.00
DESTINATION CHARGE 745.00 745.00 H/B 261 1445.G0
LAM DEALER CONTRIBUTION 100.00 ADV 261 100.00
LAM GROUP CONTRIBUTION 300.00 EXP 65A 300.00
TOTAL 36865.00 35302.00 PAY 310 35302.00

J ok ok e e ook ok ok e Sk ok etk ok e Tk ok ok e gk e o e vk b ke e s ok ke ke ok g ok ok e ok ok v R gk ok ke o ok e ok ke R v o e de e ok ke ok e ok e ok e e e ke ke ke

INVOICE DCES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TQ VEHICLE.

F ok P sk ok ke ok v R ok ok T sk ok Sk v b sk ke e ok ok sk ok e g o v ke ok ek ok o ok ke ke ok ke sk ol ok e ke e ok o ok ke e ke ke ke ok e e ok sk s e ok ke ke ke ke ok

COMMAND === MORE RECORDS

PFO1=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT 06=AR EVENT
PFO7=PGUP 08=PGDN 09=INV ERR 10=PRINT P/W:

03
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09/ 1872007 16754 FAX

SEWELL 0438 eormaszararzneeas
’ OGRAPEVINE, TEXAY 7505

» - . lewell con

100121925 Sankes T T LIV R o i R (2D Lacyamy | \

' IL PURCHASE AGREEMENT Doal Number: 17275 v

Prone: e —

E-mlllAdqr-. ﬁ;..;h ‘
nisarvg Irfocmatson h wﬂdmmwarn?rnﬂ youni | s with tho UBA Pairiot Aet. By sighing balow, you roprosers thei 1
hllﬂ'&‘\ﬁ ta ot hitie sliresy &mﬁw&m“ for TheVahiok-yea: pumhlﬂn.-h- e
E\'Ewa b “'«‘P.m I--Odamunu- mmmmu" e far m e, b v

C1 Home Phone:

T WS aAD wog_o 7 ot ma"“zg‘ saz N -
. [GOOMETER READWE g7 l zZ- \
ol ok ADSLIS

MIOR LR DIBCLOBURE: -
Egnnma'rm:mu DWMMMM LI HENTAL (] LOAN GAR

. ] L e . 33607 .00
Wa are seliing this Vaebicle o you AS-IE and we sxpressly disoiaim all 8 ksA
warrardies,: eaxprasae aor mplled, Inokiding any ImMpEsd varrantes of P
menh-hblllw aha Mnaas for a pariieuisr purposs, unloas we entar nte a | - N/A |
survios Sontmct with you at 1he dooe of, or within 80 dayn of, the dete &f this | “Gax $ WA
tranaaction. AJl'warrantios, if sny, by 8 manufacturer or supplier other than our | - ‘
Denlombip ave theirs, pot Surs, and only such menufacturer or suppller shall be Mew Car Inspaction . & N/A
iimbla for parfanmence under suoh waaTentins. We neither saswne nor suthorizs | Tint 4 Lindows Y 28G. 00
any other person ta sssums for ua any Hablity In sonnection with the ssia of the = |
Vehiclo i rejatod goods and ssivices REHAINING PAY $_ 2805.3110
STATEMENT (UEED VEHICLES ONLY) The informetion you ase on the, window = " WA |
foim for thia Vahioie s part of this cantracl. IIformstion an the wirigidy ¥ ]|
cverrides any Qovidrary praviaions [ the confraot of sade. I 5. SAL
o S ¢ JR63Z2.11
$, m '
s 1350-00( .
s 35342,11
5 N/AT
s 220p.88 |
'rh. Daalars Invemory Tex N TR
D.-l mar o ﬁ.omg ot y hiots m ua: : R/A !
- w ot »
eun-urm-r by the government, and is not ro nhl e be cha oo
1o e DOMMUMSr.- 3 0-4a0
R . R - L - L el S B $ s'm |
A DOCUMENTARY FESE 12 ST AN OFFICIAL FER. A DOCUMENTARY FEE |5 NOT RBOUIFED BY LAW, | STATE mRepmECTION FEs - 21.75 | |
BUT.MAY OE CHARGED TO: BUVERE FOR HANDLING OOCUMENTE AND PRRFGFVING SERVCER
mﬂnsmmmw.am A DOCIMENTARY FEE MAY NOT CXCEED $op. THig | LOENSEFEE 5 71}.80
R ' ' N $ !
B i
— & N/A
. TOTAL DUE 5 3780&_38
[ FLUIS: BALANDK OWED ON TRADEIN & N/ A
% N/A
8 N/A
5 N/A
AP INSURANCE $ 523.14 %
¥ N/A i
2500, 00wt
s N/A
YNOAID BALANCE Cuy S358"'£1~52 .~

app-r tha revares aide, anc harety aciga that this
nh-rwimnw 8 P M-naﬂaﬂﬂa Agraarnant. }
|

Brmea 1 L34 & S0oll ADRITARS (DR
vy Ay 2 Aees



03/12/2007 16B:52 FAX A oo1/011

Sewell Cadiflgh-Sunb of Grapevine
100) E. State Highway 114
(irapevine, Tekasz 76051

Metro EIT-BIE-JDDU

Facsimile transmittal]

RECEIVED AUG 15 2007

T°;' quéﬁ/ ZA/?D:EA./ . / 70-279- ¢ <&,

Fram; &ﬂ Dab:f//f’/ﬂ’?
Fagan: / /

| ] L ] -
D-Farﬂwlew O Please Comment .DFIaasaR;my ﬂFl‘maReuyuh.

have any problems with this fax or questions pleasa call the cashijer office at
17-912-3024. Thank You! |

g BER A M B Be



03/12/2007 16B:52 FAX

F002/011

]

DOMETER DISCLOSURE STATEMENT

Fedaral law (and State law, it appiicabig) requires that you state the mlleage upon
transfer ¢f ownership. Fallyre 10 complete or providing a false statemant may result In
fines and/or imprisonment.

1, SEWELL CADILLAC-SAAB OF BRAPEVINE_ state that the odorneter now -
'_*"‘___‘__*ﬁﬁHﬁﬁ@ﬁﬁ?ﬁﬁiﬁﬁfﬁﬁﬁﬁrh"__‘-_"_-

reads {no tenths) mlles and 10 the best of my knowledge that it reflects
the actual milsage of the vehicle described befow, unless one of the following staternents

is chacked,

(1) {herehy certify that to the best of my kriowiedge the odometer

reading reflects tha amaunt of mileage in excess of ita
rnechanical limits.

(7 @ ihereny cartity that the odometer reading is NOT the actual

MAKE
MODEL

VEHICLE
IDENTIRICATION NUMBER
YEAR
TRANSFEROR' NAME

TRANSFEROR'S ADDRESS

TAANSFERGQR'S NAME
TRANSEERON'S NAME

DATE OF STATEMENT
TRANSFEREE'S NAME

TRANSFEREE'S ADDRERS

TRANSFEREE'S NAME

mileage. WARNING - ODOMETER DISCREPANCY,

SAAB

93 FoRY
YS3IFH41 ua_
07 HSENEE

SEWELL CADILLAC~SAAB OF GRAPEVINE

PRINTED NAME)
1001 EAST STATE HIGHWAY 114

e
T ARPEVINE, TX 76051
A 7 @)
D VERDINELLA

® 07 ZAME 4% SIGNATURE)

28

wheerbed and swern 1o befora me on thig 20

— . Notary Publle

County, Taxas_

=

BOOEN /0 L Bny



03/12/2007 16B:52 FAX

BAAE CARS USA, INC.
100 Reraltzarce Carfer

Detralt, W 48285

80LD TO

SEWILL VILLAGE CADILLAC CoO.
SEWELL 2ARE OF GRAPEVINE
1001 E. STATE HIGHWAY 114

GRAFEVINE TE 76051

- Sash Cam USA, Ins,, for valusiie conaldsratan hareh

0037011

e — Lo T

INVOICE NO.-.uuursr.ot o T08EAE
Involce Company..,..: 2250
Involce Date....,...: 11/65/08
Due Dmte.....,...... : 11/09/0¢
2 Days

EHIE TO

SEWELL 8AAP OF GRADEVINE
1001 E. STATE EIGHWAY 114

CRAPEVING TX

Dealer.......,: 2250
Dealer Qrd. No: 798p47
Dealer RmE. ., .:

y 8alls and tranafers to GENERAL MOTORS ACCEPTANGE CORPORATI

Its succassorg, the motor vehicla deserized hereln which hag besn shippad/deliversd o the abova namaed
dealer vpon Inatryetions gh'an us by aald financing neilution, Paymant of this Jnvolca will be via ACH EFT
debi! an due dats, We resarye the right te exiract payment on an earlier date if the vehicls is retelled prior 1o

dua dats.
VIN...,...,...: !sam«uva?:l.- 1
Registration..: Gearbox Na, ...: P OSTED
Engine No.....: H2#4 RAG07021569
Key N& 1......: DAQ36D Radio......., . NOV?SQDQS
Eay Ne 2......: Order Purposs.: DLR STOCE
Car Make.....,: =Saam Model ¥oar....: 2007 Eape Caw- asah BEW,
pjodel.: 354ABR EXC...: 303 Int...: X09 Cyl...; & Hp. ... : s50 Weight: 3600 %%gﬂfgé-wﬂﬁéw
Dascriptien Sugg. List prica Danlaer NMet
83-3- ARRO 4DOOR/354 22478,00 A06324.00
Destination Charge 745.00 0007"
Titen Gray Metallic §50.00 455.00 \{)
8late Gray Sport Leather \
Automatic Tranemiagion 1350.00 1337.00
. Fover Moonroof
Front Haated Seatm & FEeadlamp Wasgharas ‘EED0. 00 455,00
Touring Package 11535 00 1076.00
Prep & Handling 13Q0.00
Advartieing Clharge 400.00
Deatinaticn Charge T4S5.00 _S/b
- 36865.00 35302, 00 59'

@M/ACUSA Supplier: is5584.00

Supplier - DrRO: 0572.00 '
QM/AEL1) . Emp. Price: 33607.00

Emp.Prica - DR&: A656.00

This Invoice s lssuad pursusnt to arder by purchasar acoepled by saiisr temms F.O.B. part of sniry and/or point of
shipment. This fo tha abava merchandlsa coverad by this Involce does net paas to the purchaser untl paymeni ks
recalved by Saab Cam USA, INC, Recsipt of chack or bank draft does not conatitute paymant. Paymaent ia
conald Io have bean made only upon callection on Sush check or bank drafl, :

o ‘@X/\

1148 Ann-s

htlps:f/scusativﬂl.saabuarsusa.orgfsaabiﬁSMSISalesfSaleszzsﬂ.nsﬁﬁmvnmvnnml?nm B0 40 G By

ed



A 004/011

095#123200?' 18:51; vul"plataly 3at|sﬂe¢ . .
lw ~ New Vehicle Dellvery System

(el conseclent pefiems e cliacks prior iy cefvery dirlaastomar anivat,) _

Reuiow exteriar fams, Inctoding:
n ummnfmhmuwmmmmuw.ma
- MWMMmummw.mms,
= Fusl Ser toor snd ca apsrsiion Sectian 5 .
= mmmmmmmq
_ " mmmmmmmuwmz,
E mmnmmummm.

—— . -

B00e0 /0 &l Bny



03/1272
MLULHE

CITY,

PHON

CO-BUYE
ADDRESS

CITY.
PHOME

Tha Buyer ia roferrad o as "you" or "your.*
PROMISE TO PAY

Tha craditprica Is shown balow as the *Total Salas Frice* Tha:
o cradf accarding Io the tarms of this contragt,
Io make payments according io the
agresmant aver If the others do nat
You have thoroughly Inepected, ccaptad,

VEHICLE IDENTIFICATION _

STATE. ZlP

Faymant Schadule In this

and approved the vahicla In all respecis,

L atrgipsa00—

The Seller Iz refarred to as "we" or "ug.*

"Cesh Price" is also shown
You agrae to pay us tha Amount Finanzed, Finanea

] 005/011

SERELL CFWTEFRFS'MB‘UF—ml
BTATE ZIP
L LT

ADDRESS

OITY O RAPEAHIE T

This contract may be transferrad by the Seltar.

below. By signing thia contract,

You chooge to gurchana the.vehio
Charge, and any gther

charges in this contract. Yiou agre

contract. W more than one person slgng as a buysr, yau agres to keap all the promises in th

Yoaar Make Modnl Vehicle 1dantification No. Mileage on Odometar E Ni a:;hmmr USE FDR WHICH PURCHASED
e | %FEHS NAL EAMILY, OR HOUSENOLD
2075848 9-3 YS3FH41UA7 47 o — Elélgllguﬁl&%gghmncl&
Trade-In: Year 3 Make Madsi VIN Licanas No.
N A —r -

FEDERAL TRUTH-IN-LENDING DISCLOSURES

PROFERTY INSURANCE: You must kesp the

collateral Ineured against

damage cor logs In the
ANNUAIL FINANCE Amaunt Total of Paymants |  Total Sale Priey amount you aws. You must kn‘r thia Inaurence
PERCENTAGE ] CHARGE Financad The amaunt you Tha lotal oot of untll you have paid all that you ows under thin
RATE The dollar The emount ol | will have paid aiter your purchase on contract. You may obtain proparty Insurance

The eoet of your amourt the cradit provided | you have made il credit, Including from mnyone you want or provide proaf of
trediles a yearly | credit wilcost 1o You of an your peyments 8g downpayment inaurance yau slready heve. The Ingirer must
rate. bahalr. schedulad. of$___3Q80.00 | | bs authorizad ta do business In Taxas. You

' $ 3 3 agree to glva us grooi of Property insurance, Ygu
~—25831.5 ——40409 08 -——4259.05 mual name us &s tha person to be pald under the

Your Payment Schaduls Wil By:

policy In tha event of damage of loge,

If any ineurance Is included balaw, policies or

Lete Charge. if we do not reselve
late charge of 5% of the part of the
Prapaymant,

Additioi
BaCUrity In

Paymeant that |s late,
If you pay all that you owe early, you will nothave to pay a penalty.

amats, and any required répayment In full bifors the schadulad date,

Number Amount Whan Paymants Arp Dus certilicatng fram the insurance eompany wil describe
of Feymarnts | of Payments mymen the tarms, conditizna and daductiblas,
3 |$ 2 A flontniy bagneltQN] HI Y BEGTNNING 26 APk a7 ) o
onal _ cradlt fffa and eraglt disablity
] 2£1301.70 08/28/2010 Inaurance. Cradit ta Inaurance and aedit dizaklity
Security. We will have a securlty Interast n tha vehicle being purchased, Inurance are not required to obtaln eracit, They wi

your entire paymwent within 15 days afler It is dus, you will pay a

vinfgrimation:. Sia- tiia.- dmurnanl-.cfan-rwm;lnfqrmmlpn*;.anul. nonRAymen, tataull;

not be provided unless you Elgr and mgrea
mxira sosl. Your cacialon o Buy or not
Insurance coverages will nat be a lactor In
APPmyalrocess, .
: ?ﬁfcmdl{-fﬂf_d{-niié'ﬁuyir-'-‘$'"-‘- I‘l"f'ﬁ = Tam_ T

i pay the
buy thesa
the cradit

al

-

O Eradit Lija, bath buyera $—N-f-ﬂ-—- Turm__N_,gA

ITEMIZATION OF AMOUNT FINANCED

1 Cash price (incivding any accessorles, sorvices, lavas, (surance Ca:;fny)
Ii! , - . dN-M A s - 0 (HnmnGﬂImAdJ d'rcula)
n B -—i&m-hﬂn_ !
Efzﬁ_' _I,, ]l,‘lTT;F %4 H'I'HEU c otk Cradit ilte Inaurance ends on. the original due dat
% Total downpaymant = (If Nagative entar "0" an 568 |Ine 4A below for the lact peyment. Cradit dlubﬁllr Inluranu:
GErgs trade-in . ] N/A covarn IT: lﬂm o Enyments amcdnenls .ant
s cover { 83! schedulad paymant Credlt (jle
payaft by seifer J N/A Irurance paye only tha amount you would ows |f
= nat rada-in $ HAA You pald all your paymenis on time. Credit disablity
+ cash 8 ac insurance doss not gover any Increade In your
e . ﬁ-ﬂﬂ—ﬂ-ﬂ-_ payment or in the number of payments.
+ Mirs. R
a If the of the ineuranca ia 121 monthe or | ar,
+ other {describe) 3 tetrm e monthe or long

Tatal dewnpaymant
a

NA
Uﬂd balanoe of cagh ixige {1 minug 2)
4 Cther eharges including amounts paid ta others an your baha)l (Seller may

kmap part of these amounla,};
NJA N/A

A Net frade~In payofl 10
B Coet ol optlonal credit Inaurance pafd 1o Insurarnaos

<ompany or companiaa
Lifa
Dlsab__n'lty

&

5
]

Ji‘l (" |i I'.
e

5 aar ) | | Insurence Commisslonsr, .
$__35050, 248) You want the insurance indicated above,

X ' pfA

(Buyer's sigratura) fDate)

X N/A

(Co-Buyer's signature) (Data)

{3 Cradit Disabifity, one buyer s—ﬂ-f-ﬂ- Tann__m

the pramium is not fixed or approved by the Taxas

'Dpﬂanal insurance
' Aagrribard balmi e -

covlamgas. The insuranca
BAn'en /Aol Bow



006071
Na/1252007 16:53 FAX

gap* _CEX 593,

@ Other taxes It not included in cash prica 3 N/A N/A B/ N/

H Gevemment lizensa and/or registratien feas % 70.80 N/A N N/

I Gavernment cerlificats of s fee § 33.00

J Govamment vahicle Irpaction tase § - 21.75 (Insuranea Company)

K Deputy sarvics foa pald to dealer 5 £ N0 .

L 1ee. A i (Home Office Address}
gu:gtm:gm;ymnm 1“_dunm‘:|g:3:g;¥“;er: * It tha vehicle 1a datermined to ba A toml I3, GA
fee Ia not required by law, but may be Insaranca will pay ua the differsnce betwesn th
cherged fo - buyers for handling ‘ . pracesds of your Raske coflision policy end th
documents and pertorming services decucible. Vou can cineal trer cort 2
aﬁﬂaﬂnm% -HE- lh'e“ c:::lngo tufmaﬂ E:.ﬁhﬁs # | | eherge tor 10 days from the dare of this conrast.

- ! . it the bex mext to o premlym for an Insuranc
This nohce?; raquireg by law. g . cnuaronga I:ﬂudqq‘ﬁbuvapla ma:"k:nd, that premium |
56, OG not _fixed or ! by the Texas Ingurana
M Other charges (Seller must idamilfy wha s paid and : cn,G‘ ﬂ
dascribe purpoes. ) Yau o r?vmgas far whigh Gramium
:n . . z . : H --: . |
t: ’ for 5
7] N ! —¥A— ki |
to fi 5 ™ -X bt iF
ﬂ_!_ﬂ_ ar — LA : s {Co-Buyer's algnatura) még‘;—f-ﬂﬁ#ﬂ‘
1+] 7Y for — A, ] N1 .
i —Nfa_tor M S nig | HABILITY INSURANGE
- Total other chargag and amounts paid to othars SR yourhebalt- 5 280, g8 | THIS CONTRAGT DOES NOT INCLUDE -
) ' el R INSURANCE COVERAGE FOR ,
§ Amount financed (3 + 4) — 540228 || PERSONAL LIABILITY AND PROPERTY
7 - . - DAMAGE CAUSED TC CTHERS. .

Last Payment I'r‘: A . . . .
THE SCHEDULED PAYMENTS ARE NOT EQUAL, ‘THE LAST SCHEDULED PAYMENT IS LARGER AND WILL BE DUE

Tk =2 T + THE LAST SCHEDULED PAYMENT WILL BE 5 PERE—a 5 if
you maka BUBTy Paymant on e dwe date. Howaever, the payment-dua &t the end of the contract term may be mora or loss than the amount of the Jagt schedy o
payment. (See tha seetion "How lata Rayments or early paymants change whal you must Pay" on the back of this coniract) You may maat your abligatien y
make the: prymant qua at thes end o &gantrdcl tarm by chapeing ane of the eptions on tha back af this aentract,In the asciion *vYour laak payment sgtions.” Th
Expess Mieage Daduction uasd to urelhef Sale Frice In the zoction *Your:gption o sell” on the back will ba_,___m per mlle for sach mila an the cdomatn
over 0 g, - '

n it. No oral changes-to this contract'are enioresabla.

Co-Buyar; X

CONSUMER V ARNING ™ A o Coe : ' '
Notlce to the buyer - Do not slgh thix contract befoie you read it or if it contains any blank spaces. You are entitied to:
copy of the contract you sign, Under the law, you have the right to Pay off In advance all that you owa ang under cerlain
cond_l__tlnns may save a port!un of the finance charge. You will keep this contract to protect your lagal rights. )
Annusal Parcentags Rate may be. ne otiable with the Seller. The Selier may assign this contract and retain its right
ta reagweza_phn of thgﬁin e c};arge. _g R ' L f.may assign th ' e

BUYER'S AC RACT RECEIFT )
YOU.AGREE LACT AND ACKNOWLEDGE RECEIPT OF-A COMPLETED COPY OF IT. YOU

HE Vler II-I'-& !
Buyer Signe

CONFIRM T IS CONTRACT, WE GAVE IT TO YOU, AND YOU WERE FREE TO TAKE T AND
. -'J‘ ' ™ " b . . B . - .- .
14_3/28,2007  Co-Buyer Signs X . NLA Date

to-buyar I3 3 person whe |g raspongible for paying the entire dui:t:;An ather cwnarla a parson whoss marme |s &n 'the lide 1o

Co-Buysrs’and Other. 0

the vehicle but dops rot ha ry1hg dabt. The ather awner Bgrees to the sacurlty Intaraat n the vahlcla givan to-uan.this eontract. R
Ottiar bivnar sigrs Herm X - ' 1ih Dala ' Addresg Lo L LA o
Sallar gy i | ala .. ‘ Byx . s G e . o = -

mrs%‘:ém}n.q@rrls Nér?vnul'é UNTIL YOU AND WE SIGNJT. . . . . .
CONSUMER CREDIT cOMMISSIONER NOTICE: ‘Ta’ contact _

~onsumer Eradit Commiseloner, 2607 N..L.amar Bivd., Ausilf, Texas 78705-4207; (B00) 538-1579: (512) 936-7600, . and
:an--bw-euntacléd'relmlve-torany Inquities or complaints. - . . . . .. .. L T ANE BEREUNIEN e

* Saller enelgna Ils Intareat In 1h/s coniract 57— GRIAG " & Nuvall Nallonal Auto Financs ™ O GMAGAD O Nuvell Gredll Company, ]
-under the: tarms of Saller's-agreament(s) with assignee. - . . ... ... T T e

1CE: “To’gontact — about this accolnt,
- This contract Is_sdbject in whale or in:part to” Texds Jaw which Is. enforced by the.

Lo L
[ 1 LI B

Bifvesm M el B

e
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09/12/2007 16:53 FAX

-~ I TR ' ' |
Dosler-arid custiriar wcinowtadge that i the dealer: |

* Modilias or safs a modied new or uasd Mctor Vet

o installe g ' o
Em#w.mumwmnmwmw y

. mwnmm“hmmlmnrmdumwﬁm

mnuurwdummmmmmmmm ipment, accessories or non-GM

. muww.mhmmmmmmﬁhmwwgm
mmﬂl mmummmmmﬂlmumm&“"m

wamanty mmwﬁnmlw.umhmummhmm h

[For Ron-GM eervioe contracts, cumtomers oware that this contract waaTeniod
i o must be swarte that this ks hot
m_mw M.mmuhwwdmum-ndmwonnumm:rr

Donter ausnt ratets & Copy of his Rorme n s cxoviomer’s sarvioe fia. '
4 I . . . ) .

ey s e o Peng
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General Motors - Vehicle Porchase Program
Customer-Denler Agreement and Pricing Sheet

Eighis Pasticlpwre:  TRRMAMIM KRR Ralwio 2o X

Flurchessr'y
‘Nama

e Y3 el 0 |

Aihovizstion Numiber;  40) Tavngs Ineantive m ;‘ﬂn
Approval Number: 316050941 Approval ] TEAN
Draler Nare: SEWELL SAAR CF GRAPE

Divixion; BAAR

Program Warne: O Eraployss Purchste
Elfumna; amﬁu-lw DIVIaRN

Compay
Stoahry Compuny Nome: 7 D[.-..\
1) Amounl Llll-uuhwhbmnpihnm Prica sm !
o Brice, m applicabic
e By o i S
o,

I a1 th I e Prloo sho
O e 5 o e o e a Sugple Pl s o S

() T lave reviared tha incentive Acknow] nl nodfor Amel gremamn
Form weed confirme aitst; afl applicabie v bl refleemnd Cuman: milkls
in firnad purchiae price,

Dasler Coda; 250

) | P ranwlred L whicly Workxtmn, (Bayer's Order) angd
o Onckeralegd L mum"u:'m-swmum Cunterney fnillals

price
L nyupln;mmm,mmmmmpmmnl H
A nmh.uruumdnmwmm-m"&mm
'lhmlum-h-r-dlhnmMl:l-hﬂm?mmﬂﬂundﬂu[d:[luhﬂ:mﬂmpmm
The Perchmiet sgrecs that he/sh will nof viokis sy Fro praviaion
Pamithes Lor viniation of Proghes provitioms mwy ocho O or o of the Pyillewlny:

[. 'l'nnnlmlonemwnmhp
g, 1Inhhndmrmﬂunnimmumulhmlhmmmdwuunmw1

L Distiplinary Qv Byl

Ctrmbdernifon of Hm

Miom up A il o wrmisation of nrpl ml (For )
ﬂmnﬁmﬂwmwmm“n efthe Ml:lqn:. Tl mak lhwm frvenih for any disputa
huﬂﬂmmmm:uuumﬁmnmﬁu'!unu:ﬂMgrwmmuwmnnm L3
mdmmmu-.hnumnmnummwm ntion
darary ity Mhhwlummmﬂwlnlmwupumhwnnnﬂuuumum
O et Rl " M"cham:m)mnmmmmum
he FAA. doos not cover, tha lws of the: Sute in which {roxidg sl

Pnp;

Covomer Sigemin ) H

Brllpll;mhm.lhdulnmﬂmm:mlﬂﬂq:

A Amums Geveral Motors's ohfigation for dellvary of'Cie wehixlz,

8. Collact Fom the hecxar te wowomn, #acad I Use Durchos Comings

C.  Comply with the Ralnn aod Cuidalioes of Tiw Program

D. Reviewtx Fatury Iswnke with the amcom

B Complete ks forn mad provide tntnn-nmmhqmuhcmrmmnnm&;mmu
ETTR Mt muppiaatat G all ﬂmm-:i Eartiction.

R mhﬁﬁmmﬂﬂhhﬂhhﬁﬂkﬂu.
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T —— s r m AR VAR WFLYAT L ALY HLN‘UWLEHGMENT ] .
u i

{ercludes Saturn)

1. Customer Incentive :

1 aasign the total amonnt of costomer incentive(s) listed to the dealsr named below and request that the available custamer
ncentive(s) be applied: (2) ___to ¢he down payment of this vehicle, (b) ___ whé¥e permissible by law, a3 & price Teduction
{Bill of Sale indicates pre-incentive Price, ampunt of ncomtive, and fina) Price witk incentive applied), or (=) ___ a check be
issuad in my name by Desler named below:

2. Orher Program Selectiog {Which may or may not be in Jjen of customer incentive Programs; for examples, Division
supposted financing/leasing, ete..)
8. I elect o receive —_
in e of
b.  lelectto receive RATE SUP
~CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR BERYICYE -
a. Itinate molp cgics of the vebicle bearing this vehicle .
i  soll/leased 1o me by the Dealer, named below, Thisyghi W parchased/leased
fmpmmﬂ!hu‘mus'mmdnmmﬂemﬂlmnkddherym_f_J_H T acknow ® Teceipt of incentive(s)
a8 doscribed in Bem__ and release GM Division from any fatore claim or obiigation for incentive(s) on this unt,
In vehicl: equipped with OnStag?
h_ H |
I anderstand that tn order to cos must press the bine OnStar bution in
oy vehitle or call LBSH.40mnEtar ( 0 and request that my Services be
camcellad,
03 28 07
Prxchaaar/] cavee Signe Date: /[ /_
ﬁnmﬂumimd PETEGm, 83 Dealer representat f application is trus and correct, and the
incentive(s) described in Ttem e the Ot J ¢ -EEIems have been provided to the said parcheser/lesses wha
has tyken delivery of the referenced hrveyeh thix m-lymmpluﬁudmnumtedelivﬂuﬂuhhu besn
maﬂmmluum-:rmc 03 28 07
Anthorized Dealar Signanme Date; ;) 39019
Deglership Nerne; Dealer Code:

CUETOMER NAME: CYNTHTA | KHRETS Al &6 vy

v 4 _svssrimusr NI -,

E
E

ALFE—SHEH— g 560 -
fbRAaE—BoMS : 148 j "3
$

Total Incentive Amount Received §___ 1350

Pl e el ey
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SEWELL | ORAPEVINE, TEXAS 7605
' GRAPEVINE, TEXAS 7605

: Mc . phore B17 912,300

- - . sewell.con

. looi210zs TREMNES M= [T e ————— YT @) Laocm \ s
' AlL PURCHASE AGAEEMENT ' Dol Numbor: 17275 Y X[

Dawe: _____Q3/P8/2007
LEWISVILLE, TX County:

E-rmall IM:[r-u: ;" W
Tha abava Irfoémation haa baan requestad mo thet we mujgwm_g your idegtitin sccordanos with the UBA Palrlot Act. By signing below, you repraasnt e you
gt ormertef ‘Rudding for the-Velcle yon-ars parohsslvg=le §0oUMEtS . uniass .

. .
\ . ‘
Purchasers Namaia):
Ad i
J Home Phone:

are 'uf Insint 1€ Yl of die end Rave sitoHiy 10 entecimt: e
irdicatad athervies. Plesse rafer ta the Odomeater Milsegs Stetement for full ﬂ maldnurnes,
iy "

YEAR g7 wANE n AR MoDRy o & |uol.n___?u 3 la'rnm: 2%hca7 (7\-*"
SERIAL N . . GOOMETER READING 2> |am.sapsnsnm -
=] Mok Aoty
TR T Cusen | e R e o EXEGUTIvEIoRICIAL CIRENTAL ] LOAN GAR gnmsn(\ A
CARH PRICE SF VM ! 5 33607.00
Wa arm melling this Vehlcle to you AS-IS and we axpressty disciaim all | 2 e aas ACCESSORIES: ] N/A
varranties, sxprusa ar Implled, Inoluding any Implisd varrantes of R I WASH
merchentabllity and fimaaa for & parffeulpr purpose, unleas we esntsr Nt a _ ETA - ] N/A
aurvioe contract with you at tha time of, or within 80 days of, tha date of this “Gag % N/A
tranaaction. All'warranties, If any, by 8 manufacturer or supplisr ottvar than our| - 4
Danlemhip a"r: thaira, nat ouwrs, .Rd only such manufacturar or supplier shall be| New Car Inspaction | 5 N/A
iimbla for parformancs under such varmntlas. We naither sssums nor authorze -
awy other peraon to aasumes for ua any labllity In connaciion with the aale of ths Tint 4 Windows ¥ 280. 00
Vahicle ord related goods sand servioss REMAINING PAY $  2pog5. 3 1]
STATEMENT (US8ED VEHICLES ONLY) The Information you ses on tha window LE,- & H'!";ﬁ'
form for thia Vahicis ta part of this cantrach Imformation an the w y iy
ovarrides any contrary pravisions [r e ecntront of sais, | O Y 5. nsA|
; | TOTAL 5BLLING PRICE & 36697.11
, LEBS: TRADE-N ALLOWANCE s LTFY
O IF BOX 16 MARKED, PLEASE SEE ATTACHED DAMAGE DISCLOSUNE REBATE ¢ 1350.00
BUBTOTAL & 35342.11
' % N/A
B S . e _ B casztax 6-25 % $ 2208.88 |
The Doaler's Inventory Tex cha Ifp-intunchipet A0 ral aw the Dedlai for, ad | DRaLERS NVENTDRY TAX, 76.54,
valoram taxesa an = gﬂ‘!ﬂl‘ vuhl;?:? I\':;Lnu . ,.Thq.-s% irge, which Ia pald by tha —i $— i
Doalar to t‘:h- tounty imx sssesscr-coll 2 Tot. e tax Imposed on a . L H/A
E:a::r:;r:-us;“!!; gavsrpment, and I8 not ragu io b& charged by the Dealer DOCUMBNTARY FEE & 50.00
. I R AL RIS PPN 5 §| DUTY acRvicE Fum 5 £.00
A DOCUMENTARY FEE IS NOT AN OFFICLAL FER, A DOCOUMENTARY FEE 15 NOT REQUIRED By LAWY, | STATE INGPEETION Fem 5 21.75
BUT MAY BE CHARGED TO-BUYERE FOM HANDLING DOSLIMENTE AND PERFGAMING SERVICED
FELATING T THE CLOSING OF A SALE. A EXXASMENTARY FEE MAY NOT EXCEED $np. tHig | LCENSE FER & 71.80
MOTICE 1S AECLIRED BY LAW. . S pm— $ 2300
&
Yiatrs [T $
. & N/A
TOTAL DUE 5 37B0E. 28
Ll PLLISs AaLANCE OWED ON TRADEN & N/A
"Biwriwl Ho: ﬂdﬂ&u‘:mmm i 5 N/A
Trads-In Allowanoo: Dalaney Quwd; Usnhaoidar: & H;"A
o L i i ol iGAP INSURANCE . % g523.14 v
. b N/A
Adareat: £ EHEI:EIEH“'LE.f M ZTPIU PAFTIAL PAYMENT tme rivargy 2500. 00w
Canimomd: R i Ugr] Frade:™ 7 $_'_W
Met bew:  DG/7ZE/2UL0 UNPAID RALANCE Cun §$3583]1.52

emt, Inﬁm £ppUEr On the revares Slde, and horoby Bchnowisene that th
Ehwasr Hs- nhar acinowiadge recoiot of m copy of 1his Agreamont.
Authorizad Dilarship Aep, ve. .. N
Y

Acompled Dy mﬁwm‘m. T

Prinad In .94, © 2008 ADP/Taces (OROE)
e ™ Jm Ml e
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Saab Cars USA, Inc.
CIC FIRE INCIDENT REPORT

Date: 08/13/07 Rep: JosR Ext: 335 SR#: 1.85012705
Name: Fhone:
Addres

Clty Lewiavilla State: TX le:‘
VIN: ¥YS3FH41Uo71 I~ Mieag 2700

At the time of the fire the person belng interviewed was:

™ Driver of car [ Passenger In car B Other - Describe:
Was anyone injurad in the Saab? @ veas ¥l No

If yes, name{s) of injured In Saab:

Descrlbe Injurles

At tha time the fire was obsarved / occurad, vehicle was:

In motion Stationary / idling / driver in car
Stationary / idling / unattended Parked / off
What did driver / witness chaerve first?:
Qil Smell H Fuel Small ¥ Smoka ] Flames

From whare?  Smoke pouring out of vents into cab.

if vehicle was parked, describe the last trip prior to parking:
hours: Min. Distance traveled (miles):

Length of time ignltlon was swltched off:

If b&ing driven:
Length of time in operation (hrs, ming): 41 minute Distance traveled (mis): 10 fest
Speed: 4 mph. _ Fuelguage reading: [ Empty 1714 & 12 [J 54 Full
Waeather conditions: 80 degree day, out of sun.

Incident location: CWS Parking Lot, Plano Texas.

Describe the oparation of the following systams prior to the fira;
Elactrical System (normal, inoperative components / repeated fuse blowing):

Fowertraln (normal, ennine mias, sluggish, stall, loss of power or apeed, etc.):
No problems

Steering operatic No problems
Any warning lights / messaqes displayed? Yes No

Data of 'ast mairtenance / repair. _Earlv-Mav 2007,
Deseribe the work performed Initlal key/Lock programming
Who performed warlc: Sewell Saab of Grapevine
Has vehicle bean involved in any accidents? m vya W No
If yes, describe:
Are photographs of vehlcle avallable? W Ve No
If yag, 1z caller sending copiastoSaa ® vYo o No
Current location of vehicle: At Sewell Saab of Grapevine

FPhone: (244) TA3-49T4
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Warranty Inquiry by Chassis - 2126 Page 1 of 5

VIN: YS3FH41 U871- A

Warranty Information —— .

Wiy Start Date: 03/28/07 Branded Titla: NO

Explration Date: 03/28/11 No Charge Maint: YES

Expiration Mileage: 50000 Wiy Status Code:
Vehicle Information
Model Year: 2007 Selling Dealer: 2250
Model: 2-3 AERQ 4DOOR/354:354A : Key Coda: DAQ360
Ext Color: TITAN GRAY:303 Engine #: B284 AAQ07021568

Int Calor; SLATE GRAY SPORT LEATHER;K09 Transmission:

Certifled Pre-Owned (CPO) Information
CPO Vehicle: NO

Recall/Service Campaign History |
Campaign Campaign Repair

Campaign # Campaign Description Complete Expires Dealer Claim #

NQ DATA ON FILE

— Warranty Claim History

Repair Failed Repair
Date Mileage Clalm# Part Falled Part Description Dealer
07/26/07 1000 7999491 11720 ROADSIDE REPAIR COVERED UNDER WARRANTY 7987
04/20/07 621 7397121 36101 BCM CONTROL MODLILE 2950

04/20/07 621 7397122 85956 CUP HOLDER 2250




%

Case Number: 140938
Originator Name: Jose Garcia 866-790-5700 21260 jose_garcia@gmexpert.com

Created Date: 09/27/2007

Vehicle Info
*VIN: YS3FH41 U87-
Year: 2007

Vehicle Comments &
TAC not contacted

*Date Reviewed with

TAC Explanation:

Customer: 09/13/2007

Original Purchase Date: 03/28/2007

Vehicle Owner(s)
Entity Type
* Names(s) on Title:
* Primary Owner:

*City

Person

Lewisville

*DayPhone: NN

* E-mail:

UCC Codes

UCC1 UCC2 UCC3 UCC4 UCCH

JO0116

Vehicle Lien Holder

Type of Secured Interest: Standard Lien

Contact or Attention:
Address

City

Day Phone:

Original Selling Dealer
* Dealer #:
Region:

* Phone:
* Contact Name:

Repurchasing Dealer:
Repair
* Contact Name:

Vehicle Location:

Ellen Covel
PO Box 2150
Greely
800-200-4622

220237

20

(817) 912-3000
Travis Endsley

quired Viehicle Disclosure Center

MSRP: 36865.0 *TAC#: nla
Make: Saab Model:  9-3
*Repurchase Mileage: 2700

* Original Purchase Condition: New

* Title State: TX

* State TX *zIP code: |

* Home Phondi * Cell Phone:

* Fax Phone:

* Company:GMAC Account# |
State CcoO ZIP Code: 80632

Fax: E-mail:

Dealer Name: SEWELL SAAB OF GRAPEVINE
District: 9151

Fax:

* Contact Title:Saab Manager E-Mail:

* Contact Title:

September 27, 2007

Page 1 of 2



Repurchase
* Reason Thermal event

Transaction

Details:
Siebel Request #:  71-555337426
State: X
Source: ADR PAR Product Allegation
Replacement VIN:  YS3FH41U77 |
Order #: 817311
MSRP: 37190.0

Repurchase: GM is waiving the usage fee

* Processing
Instructions:

Disposition: scrap vehicl

* Processing
Instructions:

Transaction Details

Group Responsible
Usage Does Not Apply
Sales Tax Customer
State/Gov Fees Customer

After Market Item(s) Does Not Apply
Negative Equity Customer

Over Allowance Amount Customer

* Disposition:Scrap
Trade - New Finance

Year: 2007 Make: Saab Model: 9-3

Additi | Expl .
Usage per Lemon Law
Sales Tax

Fees

No Aftermarket Items
Negative Equity

Over Allowance

OOOOOOE

September 27, 2007

Page 2 of 2
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Upon sale of this vehicle, the purchaser must apply for a new title within 20 working days uniess the
vehicle is purchased by a dealer. Until a new fitle is issued, the vehicle record will continue to reflect
the owner’s name listed on the current title, SEE BACK FOR ADDITIONAL INFORMATION.

0
illIIIin““u||l“I“lnl|||u|l““llnln“ulun"n’n“ ‘:& o
/RS :
GMAC . .
PO BOX 8104 3
COCKEYSVILLE, MD 21030-8104 17//(3(( |

DETACH HERE

n—-—_
VLHOLE CENTFICATON MAKE OF YEMICLE
vssrquanh SAA

TITLE/DOCUMENT NUMBER

I </ 24 /2007

gL A VEDHT LICENSE KUMBER
930 3800 656TLD
PREVIOUS OWNER
SEWELL CADILLAC SAAB OF GRAPEVINE TX

OWNER

LEWISVILLE, TX

SIGNATURE CF OWNER OR AGENT MUST BE IR INK

mssmmssmnmzm A VELATION CF STATE LAW TO SON
THEH.IM‘E A H&su&mncéxmnwmmm&&m;m
A CERTI

DATE OF LEN

03/28/2007 GMAC
PO

BOX 8104
COCKEYSVILLE, MD 210390

CATE OF LN

T 18 WEREGY CERTEED THAT THE PERSON HEREN NAMED 13 THE OIHNER
OF THE VEHICLE GESTRIBED ABOVE WHICH IS SUBJECT TO THE ABOVE LiENS.

AIQHTS OF BUAVIVORSHIP AQREEMENT
WHOBE BIONATURES AFPEAR EREBY BIGNATURE

SIBNATURE
THE OWNERSKIP OF THE VEMICLE SHALL VEST ™ THE SUBWIVOR(S):

SIGNATURE
DO NOT ACCEPT TITLE SHOWING ERASURE, ALTERATION, OR MUTHATION.
SR o et E ]

.y e .
KA

PAGE 2i2* RCVD AT 9/19/07 3:25:09 PM [Eastern Daylight Time] * SVR:OPTIKAREQUEST/2 * DNIS:908602 * CSID: * DURATION (mm-5s):01-24




PAR GMWA

Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date

Customer Name

9/27/07 Service Request # | 71-559582977

VIN

vs3rH41Us7 1 (R

In-Service Date

3/28/07 Service Contract?

Current Mileage

2700 Purchased New/Used?

Warranty Blocked?

No

Branded Title?

No Mileage at Purchase

Dealer and Claim Information

Dealer Name

Sewell Village Cadillac Company, Inc.

Dealer Svc Mgr

Gary Fuller DIr Warranty Admin:  Sherryl Garza

Dealer Phone

(817) 912-3000 Dealer Fax 817-912-3026

Dealer BAC

206039

Dealer Division and Code

12-Cad-39019

Repair Order Number

145005

Repair Order Close Date

9/21/07

Labor Op. Code 21242

Dollar Amt: 1890.00

Labor Op. Code 21243

Dollar Amt:

Cause Code (CC)

MJ

Failure Code (FC)

98

PUT EVERYTHING IN NET
AMOUNT
Labor Hours and QLH:

DO NOT PUT IN HOURS

Parts and Labor Costs:

DO NOT PUT IN COSTS

Net Amount:

1890.00

DO NOT HROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer: n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 270-0217

Retain Copy with Dealer Repair Order

Complaint:

| Dealer had rental expenses

Cause:

| Dealer provided rental to cust for the duration of the repurchase process

Correction:

| Pay dealer for rental expenses

Justification:

Dealer provided rental for the duration of the repurchase process

PAR CRS:

Joe Garcia

Additional Comments:

n/a
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SEWELL
C itz

WORKORDER

REPRINT of Grapevine

PAGE 1 .
1001 E. State Highway 114

Grapevine, Texas 76051

METRO (817) 912-3000

SERVICE ADVISOR 11204 MUNN GEORGE

UNITH# 970547 145005
:100121925

LEWISVILLE, TX

MILEAGE 1N/ OGT
303 YS3FH41U871 _ 2785/0 T1668
U DELDATEE CPHOMISED T -PRYMENT i1 INVEDATE®
28MAR07 DD _ 17:00 21SEPO7 0.00 | CASH

OPTIONS: STK:970547 DLE:38015 1)A47 4)LC
5) 9723170248 6)97298183363 7)2147834974

RO OPENED

27J0UL20Q7 Q09:24
LINE OP CODE TECH. TYPE DESCRIPTIONS/ INSTRUCTIONS __ —
A L& 12682 WS CUST STS . SHE MADE A SHORT DRIVE THEN A SHORT STOP AT A

# B *MISC W3 RETMBURSEMENT FOR 54 DAYS LOAN CAR $1890

EXCLUSION OF WARRANTIES PRELIMINARY ESTIMATE $§
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Just Saab Serwvice 5135274170

Warranty Inquiry by Chassis - 2282

p.2

Page 1 of 1

Wity Start Date:
Expiration Date:
Expiration Mileage:

Model Year:
Model:

Ext Color:
int Color:

VIN: YS3FH46U971-

- Warranty Information -

02/23/07 Branded Title: NO
02/23/11 No Charge Maint: YES
50000 Wty Status Code:

- Vehicle Information -
2007 Selling Dealer: 2137

8-3 AERO 4DOOR/354:354M
BLACK/170:170
SLATE GRAY SPORT LEATHER/K09:K09

" Certified Pre-Owned (CPO) Information - -

Key Code: DAD128

Engine #: B284 AM007020490
Transmission: 8-SPEED MANUAL

CPO Vehicle: NO
Recall/Service Campaign History = -~ - e,
Campaign Campaign Repair
Campaign # Campaign Description Complete Expires Dealer Claim #
NO DATA ON FILE

- Warranty Claim History -— — - -
Repair Failed Repair
Date Mileage Claim# Part Failed Part Description Dealer
12/20/07 10936 7626311 37170 FUSE HOLDER 2282
10/09/07 8325 7305262 11720 ROADSIDE REPAIR COVERED UNDER WARRANTY 7987
10/09/07 8325 7602351 34111 IGNITION COIL 2282
09/10/07 7433 7593011 52151 HYD. UNIT 2282
09/10/07 7433 7593012 26127 LID, EXPANSION TANK 2282
08/18/07 8923 7585231 11293 FIRST INTERMEDIATE SERVICE 2282
https:f/www.autopartners.net/apps/saabiris/IRIS/Repoﬂs/ Saab+Reports+Database2282 nsil... 1/31/2008
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01/31/2008 HISTORY LISTING 3030
17:40:21 PAGE 1

R.O NO. : 162631 R.O DATE : 12/20/2007 R.O TYPE : B

MILEAGE : 10937 ADVISOR NO. : 127
JOB NUMBER : 1 OPERATION 298AZ OP. DESC. STARTER/IGNITION
SALE TYPE : W TECHNICIAN NO(S). 128
COMPLAINT : C/STATES VEHICLE WILL NOT START

REAR LIGHT CONNECTIONS GROUNDING CAUSING REC TO FAIL,
REAR TLIGHTS STAYING ON DRAINED BATTERY.

CORRECTION : TESTED BATTERY, FAILED LOAD TEST. TEST CODE:4006-0552.
REPLACED BATTERY AND TESTED. AFTER REPLACING RATTERY,
FOUND TAIL LIGHTS STAYING ON. PER 8I INSTALLED

HEAT SHRINK TUBBING ON CONNECTIONS AT

LIC PLATE LIGHTS AND REPLACED REC DUE TO THE REAR LIGHTS
GROUNDING OUT, SHORTED REC. PROGRAMMED REC AND TESTED.
VEHICLE STARTS FINE AND REAR LIGHTS NO LONGER STAY ON.

CAUSE

WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
71626311
R.O NO. : 160235 R.O DATE : 10/09/2007 R.O TYPE : B
MILEAGE : 8328 ADVISOR NO. : 218
JOB NUMBER : 1 OPERATION 24SAZZCEL OP. BESC. CHECK ENGINE LIGHT
SALE TYPE : W TECHNICIAN NO(S8) . 300
COMPLAINT : C/STATES THE CHECK ENGINE LIGHT IS ON CAR VIBRATING HARD
TO GET CAR TC MOVE PLEASE INSEPCT
CAUSE : COIL #6 DAMAGED AND CONNECTOR MELTED

CORRECTION : TESTED FOR CODES P0306-00, P0300-00, P2316-00, REPLACED
#6 COIL, SPARK PLUGS, REPLACED CONNECTOR, RESOLDERED 4 NEW
WIRES AND CRIMP CONNECTORS FOR COIL CONNECTION, CLEARED
CODES AND TEST DROVE

WARRANTY : CLAIM NO. OPERATICN NO. CLAIM NO. OPERATICN NO.
71602354

JOB NUMBER : 2 OPERATION 54SAZZRANW OP. DESC. ROADSIDE ASSI NON-W

SALE TYPE : C TECHNICIAN NO{8). 300

COMPLAINT : C/STATES NEEDS TOWED IN

CAUSE : COIL #6 SHORTED

CORRECTION : ROAD SIDE ASSIST PROVIDED TOW

COMMENTS

=
Q
=
H
=

R.C NO. : 159301 R.C DATE : 09/10/2007 R.O TYPE : B
MILEAGE : 7436 ADVISOR NO. ; 127

JOB NUMBER : 1 OPERATION 248AZZD OP. DESC. DIAGNOSE CONDITION
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01/31/2008 HISTORY LISTING 3030
17:40:21 PAGE 2
SALE TYPE : W TECHNICIAN NO(S). 300

COMPLAINT : C/STATES THE ABS/TCS LIGHT COME OFF AND ON ((SOP))

CAUSE : ABS ECU FATLED

CORRECTION : TESTED FOR CODES C0274-52, DIAGNOSED AND REPLACED ARS
HYDROLLIC UNIT, BLEED SYSTEM, CLEARED CODES AND TEST DROVE

ORIGINAL : COMPLETE ALL APPLICABLE DIAGNOSTICS PER CUSTOMER REQUEST

CORRECTION

WARRANTY : CLATM NO. OPERATION NO. CLATM NO. OPERATION NO.
71593011

JOBR NUMBER : 2 CPERATION B53SAZRZRENT OP. DESC. GOODWILL RENTAT, CAR

SALE TYPE : C TECHNICIAN NO(S8). 300

COMPLAINT : CUSTOMER REQUEST TRNSPORTATION WHILE CAR IS BEING SERVICED.

CAUSE : AT CUSTOMERS REQUEST

CORRECTION : PROVIDED GOODWILI. RENTAL.

JOB NUMBER : 3 OPERATION 258AFZMECHCI, OP. DESC. CK FOR COOLANT LEAK

SALE TYPE : W TECHNICIAN NO(S). 300

COMPLAINT : C/STATES FILL COOLANT MESSAGE DISPLAYED

CAUSE : COOLANT LEVEL LOW

CORRECTION : PRESSURE TESTED COOLANT SYSTEM, NO LEAKS, TOPPED
COQOLANT AND TEST DROVE

WARRANTY : CLAIM NO. OPERATION NO. CLAIM NO. OPERATION NO.
71593012

COMMENTS : LOANER

R.O NO. : 158523 R.C DATE : 08/16/2007 R.O TYPE : B

MILEAGE : 6924 ADVISOR NO. : 127

JOB NUMBER : 1 OPERATION 248AZRZD OP. DESC. DTAGNOSE CONDITION

SALE TYPE : C TECHNICIAN NO(S). 166

COMPLAINT : C/STATES THE ABS/TCS LIGHT CAME ON THEN WENT OFF SEVERAL
TIMES PLEASE ADVISE

CAUSE : INTERNAL FAULT WITH ABS ECU

CORRECTION : TESTED FOR CODES (0274-59 DIAGNOSED AND ORDERED CONTROI.
MODULE

JOB NUMBER : 2 OPERATION 018AZGINT OP. DESC. INTERMEDIATE SERVICE

SALE TYPE : W TECHNICIAN NOQO(8). 166

COMPLAINT : C/STATES COMPLETE SAAR SCHEDULED INTERMEDIATE SERVICE

CAUSE : SCHEDULED SERVICE

CORRECTION : COMPLETED SAAE SCHEDULED INT SERVICE
OIL AND FILTER CHANGE, ROTATION AND BAL 4 TIRES SET ALL TIRE
PRESSURES, REPLACED CABIN AIR FILTER.CHECKED AND ADJUSTED AS
NECESSARY: ALL INTERIOR AND EXTERIOR LIGHTING,OIL OR FLUID
LEAKS, BRAKE FLUID,BRAKE PADS AND ROTORS, BATTERY AND
CHARGING SYSTEM, DRIVE BELT AND TENSION, SAFTY BELTS AND AIR
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BAG, PROGRAMMED CUSTOMER SETTINGS, RESET SERVICE LIGHTS
ROAD AND PERFORMANCE TESTS

2003 ONLY 1129101/1.3/11291/00/0/08/08

2004- 1129301/0.7/11293/00/0/08/08

TIRE ROTATION OPTIONAL ON 2004-2005 MODELS

WARRANTY : CLATIM NO. OPERATION NO. CLATM NO, OPERATION NO.
71585231

COMMENT'S : WATIT?



BBB AUTO LINE

“; ‘ January 31, 2008
BBB.

JOSEPH RODRIGUEZ
SAAB AUTOMOBILE USA
P O BOX 33166
DETROIT MI 48232-5166

Re:m01 SABO832516:.S Saab Motor Division

Dear Madam/Sir:

We have recently been contacted by one of your customers with a product
complaint. Enclosed is information taken during the initial phone call.

You may contact the customer to resolve the complaint directly. Once the
customer returns the completed CCF, the case will be opened, the 40 day clock
will begin and all information received for the case will be sent to you.

Thank you for your participation in the BBB AUTO LINE program.

Sincerely,

Carolyn Hill at Extension 509

Council of Better Business Bureaus, Inc.

4200 Wilson Boulevard, Suite 800 - Arlington, VA - 22203-1838 - Phone 800.955.5100 - Fax: 703.247.9700




BBB AUTO LINE Case number: SAB0832516

Customer Claim Form Contact Date: 01/31/08
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: Covington State: KY  Zip code: -

| Day phone [ - o one:
Fax: E-mail address_

SECTION 2: VEHICLE INFORMATION

Make: Saab Model: 9-3 Year: 2007 Current mileage: 11900

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: Dave Towell Cadillac Saab, Arkon, Ohio, OH

Primary Servicing dealer/city/state: Just Saab Cincinnati,

Acquiredas [Inew [Jused [1demo [X leased Is the vehicle in your possession? [Xlyes [ no
Purchase/lease date: 02/23/07 Mileage at purchase/lease:

First repair attempt date: 06/01/07 First repair attempt mileage: 6000

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % or leased by the business: [] Automatic [ Manual
Has the vehicle been in an accident/had body damage? [Jyes [Xl no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

A replacement car (same model 9-3 Aero) with no problems or release from
lease with down payment of $3500 returned to me

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATION NUMBER

Lienholder/Leasing Company Phone Number

Account Number

Page 1



. . ! Case Number: SAB0832516
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the

# of problem

repair List the date, mileage, and days out of | exist
Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:
4/23/06 3. 500 miles b5 days

A/C won't cool propet! Any Dealer, Inc.
Brake Malfunction 2 no
Ignition Coil Short 1 no
Relay Electrical Switch 1 no
Starter problems yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
4200 Wilson Blvd., Suite 800
Arlington VA, 22203-1838
Fax: 703-247-9700

Page 2



BBB AUTO LINE PROGRAM SUMMARY

General Motors

General Motors has agreed to arbitrate certain claims covered by the applicable state
lemon law. General Motors has also agreed to arbitrate certain warranty claims not

covered by the lemon law. This Program Summary describes the claims that may be
resolved through BBB AUTO LINE.

LEMON LAW CLAIMS

A claim seeking relief under the applicable state lemon law must meet all standards set
out by that law. The claim must be received by BBB AUTO LINE within the time period

for filing a legal action under that law. Please see the attached description of the
applicable lemon law provisions.

[Note: Florida claims involving GM chassis or chassis cabs in motor homes may be

filed with the Florida Pilot RV Mediation and Arbitration Program, and are not eligible
for BBB AUTO LINE.]

If the claim meets all standards set out by the applicable lemon law, the arbitrator will
award a refund or replacement vehicle including all remedies specifically provided by
that law. In some states this may include reasonable attorney’s fees if they can be
recovered in a state-run arbitration program or, if no state-run program exists, in court.
However, an arbitrator may not award any penalties or multiple damages.

Please note:

+ The award will be reduced for the customer’s use of the vehicle in accordance with
the applicable lemon law.

¢ The arbitrator may adjust the award based on damage to the vehicle exceeding
normal wear and tear.

+ The arbitrator will decide whether the applicable lemon law permits an adjustment
to the award for any trade-in over-allowance or debt from a previous transaction.

¢ The award will not include any manufacturer rebate or manufacturer-sponsored
credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 11/1/2007
1



WARRANTY CLAIMS NOT COVERED BY THE LEMON LAW

A claim that does not meet all standards of the applicable lemon law must meet certain

conditions. Please see the attached description of “non-lemon law” warranty claims that
may be resolved through BBB AUTO LINE.

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty. A claim seeking repurchase or replacement must be received by
BBB AUTO LINE within one year or 12,000 miles — whichever comes first — from the
date the vehicle was first put into use.

CUSTOMER RESPONSIBILITIES

At the time of the repurchase or replacement transaction, the customer’s vehicle must
be currently registered. The customer will be responsible for turning over the vehicle
with all of the original equipment and without abnormal wear or damage evident on the
vehicle. The customer will also be responsible for providing clear title to the vehicle and
signing all documents necessary to effect transfer of the title, including a power of
attorney for title transfer.

CLAIMS THAT WILL NOT BE ARBITRATED

+ Claims involving vehicles with a non-U.S. warranty, or salvaged, “total loss” or
similarly branded titled vehicles.

+ Claims alleging that an airbag failed to deploy or deployed when it should not have.
+ Claims covered by insurance or by warranties of other manufacturers.

+ Repair or reimbursement claims that are not covered by the General Motors New
Vehicle Limited Warranty but are covered by a service contract.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB

AUTO LINE claim or at any other time — that the vehicle defect has caused an
accident or fire that resulted in damage to any vehicle or damage to property.

+ Claims involving a vehicle defect if the customer alleges — either as part of the BBB

AUTO LINE claim or at any other time — that the vehicle defect has caused bodily
injury.

+ Claims seeking compensation for loss of wages, personal injury, or mental anguish.

+ Claims seeking damages for fraud or other violations of law, punitive damages,
penalties or multiple damages.

+ Claims identical to any claim that was resolved by a previous mediation or

arbitration, court action, settlement, or agreement between the customer and
General Motors.

General Motors 11/1/2007
2



OTHER IMPORTANT INFORMATION

+ The customer must own or lease the vehicle throughout the entire arbitration
process.

+ If the customer files suit or a state administrative action against General Motors

prior to the completion of the arbitration process, General Motors will not be
obligated to continue with the arbitration.

+ Atest drive may be taken in the vehicle only if the customer has liability insurance
that satisfies his/her state’s minimum requirements.

The BBB will let the parties know if other restrictions apply.

General Motors 11/1/2007
3



WARRANTY CLAIMS NOT COVERED
BY THE LEMON LAW

Time Period for Filing Claims

A claim seeking repairs or reimbursement for past repairs must be received by BBB
AUTO LINE before the expiration of the General Motors Bumper-to-Bumper new
vehicle warranty.

A claim seeking repurchase or replacement must be received by BBB AUTO LINE
within one year or 12,000 miles — whichever comes first — from the date the vehicle was
first put into use.

Eligible Claims

Claims must be based on a defect in the vehicle’s material or workmanship that is
covered by the General Motors New Vehicle Limited Warranty.

Eligible Vehicles

Claims may be filed for cars; light duty trucks and vans up to 10,000 pounds G.V.W.R.;
and GM chassis or chassis cabs in motor homes up to 21,000 pounds G.V.W.R.
The customer’s vehicle must be:

¢+ Owned or leased in the name of an individual or owned or leased by a business that
owns or leases no more than three vehicles;

+ Purchased or leased, registered, and normally operated in the United States, Puerto
Rico or U.S. Virgin Islands; and

+ Covered by a United States warranty.
Remedies for Warranty Claims

The arbitrator may award the following remedies:

+ Repairs.

+ Reimbursement for money the customer paid to repair the vehicle.
+ Repurchase of the vehicle.

+ Replacement of the vehicle if it was purchased or leased new.

Repairs/Reimbursement for Repairs

The arbitrator may award repairs to, or reimbursement for money paid for the repair of,
defects in material or workmanship. If repairs are awarded, the arbitrator may not
order a change in the vehicle’s options or its design.

General Motors 11/1/2007
4



Repurchase or Replacement

If a repurchase or replacement is awarded in a claim that does not meet all standards of
the applicable state lemon law, the arbitrator may award up to the following remedies:

L4

Owned vehicle repurchase — The actual amount paid for the vehicle. This will
not include taxes, fees, and finance charges.

Leased vehicle repurchase — To the lessor: pay-off amount pursuant to the
lease. To the lessee: any trade-in allowance/downpayment and all base monthly
payments actually paid, excluding all collateral charges (e.g., taxes, fees, and
finance/lease charges).

Replacement of a vehicle purchased or leased new — The customer will
receive a new and substantially identical vehicle (not including modifications or
additions after the vehicle’s purchase/lease) from the same model year or, if one is
not available, from the next model year. If a replacement vehicle from the same or
next model year is not available, the customer may receive a replacement vehicle
from subsequent model years but will be required to pay the difference between the
Manufacturer’s Suggested Retail Price (M.S.R.P.) of the current vehicle and the
M.S.R.P. of the replacement vehicle.

Important: Replacement is not an available remedy if the current customer
purchased or leased a used vehicle.

Deductions/Exclusions from a Repurchase or Replacement Award

L4

The repurchase or replacement award will be reduced for the customer’s use of the
vehicle using the following formula:

Use # miles attributable to the customer Vehicle purchase
Deduction/ = at the time of the arbitration hearing X price or gross
Payment 100,000 capitalized cost

The award may be reduced based on damage to the vehicle exceeding normal wear
and tear.

The award will not include debt from a previous transaction.

The award will not include any manufacturer rebate or manufacturer-sponsored

credit card earnings the customer received or used as a downpayment or capitalized
cost reduction.

General Motors 11/1/2007
5



STANDARDS OF THE KENTUCKY LEMON LAW

The following is a brief explanation of most relevant provisions of the Kentucky lemon law.
The complete text of the lemon law can be found at Kentucky Rev. Stat. 367.840 et seq.

VEHICLES COVERED
The Kentucky lemon law applies to a motor vehicle that:
1. Isintended primarily for use and operation on the public highways;
2. Is required to be registered or licensed in Kentucky prior to such use or operation;

3. Has been finally and completely assembled and is in the possession of a
manufacturer, factory branch, distributor, wholesaler, or an authorized motor vehicle
dealer; and

4. Is in fact new and on which the original title has not previously been issued;

The lemon law does not cover motor homes, motorcycles, mopeds, vehicles with more than
2 axles, farm tractors and other farm machines, and vehicles substantially altered after the
initial sale from a dealer to an individual.

A “new motor vehicle” means a motor vehicle that:
1. Has been finally and completely assembled;

2. Is in the possession of a manufacturer, factory branch, distributor, or authorized
dealer; and

3. Isin fact new and on which the original title has never been issued.

CONSUMERS COVERED

The lemon law covers any resident person who buys or contracts to buy a new motor
vehicle in Kentucky. The lemon law also covers any resident person who leases a new

motor vehicle in Kentucky after July 15, 1998. The lemon law does not cover subsequent
purchasers or lessees.

VEHICLE CONVERTERS
The lemon law applies to vehicle converters.
PROBLEMS COVERED

The lemon law covers vehicle “nonconformities,” which it defines as the failure to conform
with an express warranty in a manner that substantially impairs the use, value or safety of
the motor vehicle.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.

Kentucky
1



The lemon law provides the manufacturer with an affirmative defense if it can be shown

that the nonconformity, defect or condition is the result of abuse, neglect, or unauthorized
modification or alteration of the vehicle by the consumer.

MANUFACTURER’S DUTY TO REPURCHASE OR REPLACE A VEHICLE
Notice to Manufacturer

The Kentucky lemon law requires that a consumer notify the manufacturer in writing if the
manufacturer or its agents are unable to repair a vehicle nonconformity to the express
warranty after a reasonable number of attempts during the first 12,000 miles of operation
or during the first 12 months following the date of delivery to the consumer, whichever is
the earlier date.

Repurchase or Replacement if Nonconformity Not Corrected After
Reasonable Number of Attempts

If, after a reasonable number of attempts within the 12 months/12,000 mile time period
specified above, the manufacturer or its agents are unable to repair or correct any
nonconformity or defect that substantially impairs the use, value or safety of the motor
vehicle, then the manufacturer is required to replace or repurchase the motor vehicle.

REASONABLE NUMBER OF REPAIR ATTEMPTS

The Kentucky lemon law creates a presumption that a reasonable number of attempts have
been made if, within the first 12,000 miles of operation or during the period of 12 months
following the date of original delivery of the motor vehicle to the consumer buyer,
whichever is earlier, either:

1. The same nonconformity, defect or condition has been subject to repair four or more

times by the manufacturer, but the nonconformity, defect or condition continues to
exist; or

2. The vehicle is out of service/use by reason of repair of the same non-conformity,
defect, or condition for a cumulative total of at least 30 calendar days.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.

Kentucky
2



DISPUTE RESOLUTION

Disputes arising under the lemon law provisions requiring repurchase or replacement
must be resolved through the required informal dispute resolution system, prior to seeking
any judicial relief.

Each manufacturer transacting business in Kentucky must offer to consumers a
comprehensive informal dispute resolution system that accepts warranty disputes
occurring during the earlier of the first two years or 25,000 miles of the consumer’s or
lessor’s ownership of the motor vehicle. Note that this requirement is independent of the
lemon law provisions, and requires arbitration of certain warranty disputes that might not
be covered by the lemon law.

Guidance from the Attorney General indicates that the dispute resolution provisions apply
to any new motor vehicle that that would normally be used for personal, family or
household purposes, regardless of how the individual buyer uses the particular vehicle that
is the subject of the dispute. Any vehicle falling within the lemon law’s definition of motor
vehicle is covered by the dispute resolution provisions.

TIME PERIOD FOR FILING CLAIMS

An action under the lemon law must be commenced within two years after the date of the
vehicle’s original delivery to a consumer.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.
Kentucky
3



REMEDIES UNDER THE KENTUCKY LEMON LAW

REPURCHASE

The Kentucky lemon law sets out the following amounts that a manufacturer must pay
when it repurchases an owned or leased vehicle under the lemon law:

the full purchase price paid for the motor vehicle,

finance charge,

all sales tax,

license fee,

registration fee,

any similar governmental charges, and

all collateral charges,

less a reasonable allowance for the consumer’s use of the vehicle.

SN L R

Reasonable allowance for the consumer’s use means the amount directly attributable to a
consumer’s use of the vehicle other than those time periods when the vehicle is out of
service due to the nonconformity.

REPLACEMENT

When replacing a vehicle under the Kentucky lemon law, the manufacturer must provide a
comparable motor vehicle. The reasonable allowance for use does not apply to a
replacement.

This information is not intended as legal advice. Please direct specific questions to your legal counsel.
© 2005, Council of Better Business Bureaus, Inc.
Kentucky
4
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E-mail: info@davetowell.com www.davetowell.com

P
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DAVE TOWELL ~z.c. = SAABES |

DoB
111 West Market Street
Akron, OH 44303 05/14/1580
2330-376-9600 B800-621-0674 Fax 330-376-8724

www.davetowell.com DEAL # 19334 274-88-0886

cust )8/ 3 £Es

S — o N
ERY
v COVINGTON oy KENTON T .- = 02/23/2007
EMTER MY QRIXER FOR DNE M NEW O useD I O CAR {7 TRUCK l ] DEMDNSTRATOR 1 FACTORY DFFICIAL CAR (7 RENTAL VEHICLE AL FOLLOWS:
[ "EAR MAKE ODEL BoDY TVFE COLOR TRIM
2007 SAAB -3 AERO LDR SDN SPORT BLALK SLATE GRAY
TO BE DELIVERED STOCK

i Y93 FH46U371 o B BT 02/723/2007 oy 7609

CCT A i
e - CASH PRICE OF VEHICLE $

oEr | sxom 27 40 12000 MI/YR LEASE

v} 208 -

| azan 15T MO PAYMLNT 328,94

AGV
ceez | ooos \ TATAl AP REN 3090,06
A ja__A f : = t{% — i N/A
FE . =8 o ) = w5 81.00
[ — l = _ [ _g [an] = ol e T =R I T
T-ooE m 0@ % o M- -iR®
— ) R B S N/A
: ! e h) = E o - - =
o i ==, . £ - 7 I3, 8 33 N/A
@ oz = :‘; : _ ¢ r :| ,: = o -1
aTC. 4o e Do B - = x A = w O N/A
C 4 5 F AT = £ E
TRARE | 330 q GZTw - = o e =z~ D" = E 3500 .00
B8 i :_J' = E g'?“ ﬁ mE = F‘f EI ’3 Fq‘ - - T ‘ ‘
&7 ; Eox- sy E o234 = N/A
i : @ & ™ T % = .- = u oz : :
| c Sgn Tl L oxE fao ;
" szt ] duw wiof Zowd TF ‘ T ;
i2d_! ¥ — = - - ] r T = - |
TRADE-IN AND OTHEHR vrhewsi 2 S asiianea el ‘
N/A | o X % = SALES TAX ‘
- ;
TAXABLE COUNTY ;
SALANCE OWED CN TRADE N/A TOTAL, T
oI LREETS OOUMETER MILEAGE S TATEMENT TITLE FILING FEES ;

- ) THE QDOMETER OF THE ABOVE : -
NET EQUITY i DESCRIBED \,*Eﬁlgag NOW READS OTHER I
CEFPOSIT N/A ( REGEIFT }] ————E3 MULES/KILOMETERS. | LICENSE woA
. = AND |5 ACCURATE LINLESS CHEGKEGBELOW | ' e
DEPCSIT 500 .00 {(FE“""MFG REBATEC ODOMETER MILEAGE IS NOT ACCURATE A gy TR

—— o REFER TO THE FEBERAL MILEAGE
CASH Oh DELIVERY 3000 . 405 }| STATEMENT F# PUiL DISCLOSURE TOTAL )
DRI T - i e 0T T
‘i:;L:’:)'_ Ve A ) 3500l. 00 ‘ TOTAL CREDIT 350Q iy
TRADE-IN 5TOCK NO.Y Qp‘%ﬂ rean RAAKE [2sla) BALANCE DUE
e T 4 —_— —— - -
’ ooy TYFE Wl . MILEAGE

ConTBACTUAL DISCLOSURE STATEMENT (USED VEHICLES ONLY) THE INFORMATION YCU SEE ON THE WINDOW FORM FORTHIS VEHICLE 15 PART OF THIS CONTRACT. INFORMAT DN i
THE WINDOW FORM OVERRIDES ANY CONTRARY FROVISIONS IN THE CONTRACT OF SALE. GUIA PARA COMPRADORES DE VEHICULOS USADOS. LA INFDRMAZION QUE VE EN ZL
EQRMLUILARIO DE LA VENTAMILLA FARA ESTE VEHIGULD FORMA PARTE DEL PRESENTE COMTRACTD. LA INFORMACION DEL FORMULARIO DE LA VENTANILLA DEJA SIN EFECTS TL o

DISFOSICION EN CONTRARIO CONTENIDA EN EL CONTRATD DE VENTA.

The front and back of thiz Agreement and any documents incorporated herein comprise the entire agreement affecting this purchase and na other agreemen!
or understanding of any nature concerning same has bean made or entered inta, of will be recognized. | Rave read the terms and conditions printed on the back hergof

and agree o S i cnt the same as if it were printed above my signature. | certify that | am at least 18 years old, and hereby acknowledge
receipt of a cWhgﬂﬁghgﬁﬁeWﬁ . - oo .
Ly : Q2/23/2007

APPROVED, Lo - SIGNED: <& fﬁﬁ@/}—
q;_’_/,/ (JAEALEH OR AUTHORIZED REPRESENTATIVE ACCEFTED BY PURGHASER TE
Hevtadde T Bronolde  BOZIAL 0 ¢ 106

SALESMAN




B2-E5.- 2868
VEH

=L TO

‘DAVETQ&@]LCAﬁ“LACJNC'

Szab Cars USA, Ine.. for valuable consi
is zuccessors, the motor vehicle descrb
ceaiar upon instructions given us by said financing |
Zebit on due date. We reserve the right to extract pa
dus date,

L

ICLE INVOICE

12:33 1 338 376 8724 TOWELL CADILLAC + 18667497732
S6AE CARS USA, INC. INVOICE Now..r--vner-? 708082
106 Rengiszance Certer Invoice COMPANY..»::° 2280

Detroit, M 48265 Invoice Date........: 10/29/06
Due Data............: L0/31/06

2 Days

$RIP TO

SUBURBAN SADB
3515 JACKSOM RCAD

111 West Market Street
Akion, OR 44303

ANN ARBCR MI

Dealel.....r.1 2280
bealer Ord. No: 7924107
Dealer Ref....:

ed harein which has been shippedfdeliverad to the above namex
netitution. Payment of this invoice will be via ACH EFT
yment on an earlier date if the vehicle i3 retailad prior to

: BZE4 AMDOTOZ0450

daration hereby sells and transfers to DAIMLER/CHRYSLER SERVICES NORTH AM

MO, 2927 [PEEa3

j.a-EUJ.Ul.I-

DROL1Z8 Radio. .. .ear-- :
Order Purpose.: DLR STOCKE
ZARE Model Year....: 2007 Base Car: 354M
veriml . : 354MSR EXC...: 170 Int...: K09 Cyl...: & HP....: 250 Weight: 3550
Description Sugg. List Frice Dealer Het
5-5 AERC 4DOOR/354 32475.00 20624.00
Sestinatioen Charge 745,00
Biack
z1ate Gray Sport Leather
Merual Transmission
550.00 495.00
uring Package 1185.00 1076.00
srep & Handling 130.00
advertising Charge 600,00
Destination Charge 745.00
- 34965.00 32670.00
=M/ ECUSA Supplier: 33733.00
Supplier - DRCH 0534.00
GM/RAEELl  Emp. Price: 31851.00
Emp.Price - DRC: 1561 .00

Trig invoice is issued purstant to ordar by puschaser accepted by sellar terms F.O.B. port of entry and/or point of

shipment. Title to the above merchandise covered by this invoica does not pass to the purchaser untit payment is

raceived by Saab Cars USA, INC, Receipt of chack or bank draft does nat constitute payment. Payment is
considered to have been mada only upon collection on such check or bank draft.

k 73127

nips -#scusativ0? saabcarsusa.org/saabiris/TRIS/Sales/S ales2280 nsf/fimVIVD?Openkor. ..

10/31/2006



GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGMENT
E @ @ 7 GMC wommen |

{excludes Saturn)

H2-A35. 20688 12:33 1 338 376 8724 TOWELL CADILLAC + 18667497732 MO, 2927 P4

CUSTOMER NAME: ROBERT [ SWEET

vive v 8 3 FH 4 & Uy 7, v

1. Customer Incentve

[ assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer
incentive(s) be applied: (a) ﬂta the down payment of this vehicle, (b) ___ where permissible by law, as a price reduction
{Bill of Sale indicates pre-incentive price, amount of incentive, and final price with incentive applied), or (¢) __ a check be
15sued in my name by Dealer named below:

Am GM Incentive Code
A 00 “10 | Aot CA v

g A i
s N7A
5 H7A
5 N7A

Total Incentive Amount Received 3§ 50000
2. Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example, Division
supported financing/leasing, ete.)
a.  lelect to receive
in lieu of

and/or

27 MTH GMAC LEASE

b, Telect to recelve

- CUSTOMER AND DEALER ACKNOWLEDGMENT FOR INCENTIVES AND ONSTAR SERVICE —

a.  Vehicle Incentive Acknowledgment. Iam the ultimate retail purchaser or lessee of the vehicle bearing this vehicle
ldentification number, which was sold/leased to me by the Dealer, named below. This vehicle was purchased/ieased
for personal/business uge and not resale and I took delivery on *93_23 071 acknowledge receipt of incentive(s)

as described in ltem and release GM Division from any future claim or obligation for incentive(s) on this unjt.

Is vehicle equipped with OnStar? Yes XX No

b, wwﬁm Terms and Conditions Acknowledgment, I acknowledge that | have received the Terms and Conditions

uridet which the OnStar service in my vehicle is provided (copies are available in the vehicle glovebox, from the
dealer, at www.onstar.cotn, of by contacting OnStar as described below).

T understand that in order to cancel the OnStar service in my vehicle, I must press the biue OnStar button in
my vehicle or call 1.888.40n5tar (1.888.466.7827) or TTY 1.877.248.2080 and request that my Services be

cancelled,

The undersigned person, as Dealer representative, certifies that the information on this gpplication is true and correct, and the
incentive(s) described in Item _ - and the OnStar Terms and Conditions have been provided to the said purchaser/lessee who
has taken delivery of the referenced unit through this dealership, and that properly completed accurate delivery data has been
forwarded to General Motors or Saab Cars USA.

Date:i'?/ 23 07

Authorized Dealer Signature: i
Dealer Code: 02la7

Dealership Name:

Dealér Note: This is a required document and it must be completed, signed, and retained in EVERY DEAL FILE for new

retail customers even if there are no incentives gr rate support available. A copy of the completed form should be provided to

the customer.
GM3795 /05



North American Operations 50.857
General Motors Cor ra%on cecx NO. 900970785 213
Disbursements (2613
PO Box 62530
Phoenix, AZ 85082-2530

Naorth American Qpérations
Ganeral Motors Corporatio
Disbursement :

Acqgunt '

SIGRATURE

LS G

Tha Chase Manhattan Bank, N.A.
Syracuse, New York

‘ AUDIT
\
|
|
! North American Operations | GETAGH BEFORE DEPOSITING CHECK
| VENDOR General Motors Corporation
'DUNSNC.  gp 000000216 3 Disbursements (2313? CHECKNO. 900370785
! PO Box 62530 BAYMENT
~ VENDOR NAME ROBERT SHEET Phoenix, AZ 85082-2530 DATE 03/12/08
| REGISTER NO. INVOICE DATE DOC. REFERENCE NUMBER % DISC. INVOICE AMOUNT DISC. AMOUNT NET AMOUNT
DESCRIPTIGN . .. .. o ° ouNT - om
> 3/11/08 |- ‘1~A19GAB 00,0000 657.88 - [1]1] " .
YSBFH46U971‘_ 9GA8 : 657.88

W3
TOTAL 657.88 . .00 657 .88

ACCEPTANCE OF THIS CHECK CONSTITUTES FULL RESOLYTION FOR
RETIMBURSEMENT\OR GQUESTIONS CALL 800-462-8782




STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON
File Number Customer Name Worksheet Filled Out By:
71-612212357 Mariah Lang
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
YS3FH71U37 June 24, 2008
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
| 1] To calculate usage: 1 Base Price $0.00] 1 |Down Pmt / Cap Cost Reduction $1,574.75]Includes 19
| 2| Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmts (includes 1st month if lease) $5,434.20]9pmts @6
| 3 | follow applicable lemon law formula for your state | 3 |Reg./Lic./Title Fees $0.00] 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 |A. USAGE USING L.L. FORMULA 5 Aftermarket Items $0.00] 5 Aftermarket Items XM Radio $271.95
6 |Base Price/Total Repurch Price $0.00] 6 |Sales Tax $0.00] 6 Other-Explain $0.00
7 [Mileage 0] 7 Finance Charges $0.00] 7 Other-Explain $0.00
8 |Denominator 100,000} 8 GMPP (* only for WI) $0.00] 8 Other-Explain $0.00
9 |Usage $0.00] 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 B 10| Total Purchase Price $0.00] 10 Total Additions $7,280.90
11|B. USAGE - NEGOTIATED $0.00] 11 111
12 12 * Usage/Depreciation $0.00] 12 * Usage/Depreciation $0.00
13|Waived 13 Damage $0.00| 13 Damage $0.00
14]C. USAGE USING CENTS/MILE 14 Late charges $0.00] 14 Late charges $0.00
15|Mileage 0] 15 Over-Allowance $0.00] 15 Over-Allowance $0.00
16]Cents per mile $0.000] 16 Negative Equity $0.00] 16 Negative Equity $0.00
17]Usage $0.00] 17 Incentives $0.00] 17 Incentives $0.00
18 18 Other-Explain $0.00] 18 Sec. Dep. (leases) if reimbursing above $0.00
19 19 | Other-Explain $0.00| 19 Extended Service Contract $0.00
20]D. USAGE-CALIFORNIA ONLY 20 Other-Explain $0.00|20 Gap Insurance $0.00
21]Base price section-Used when NOT financed. 21 Other-Explain $0.00]21 Over Mileage Penalty $0.00
22|"Actual Price Paid" (Base) $0.00] 22| Total Deductions $0.00]| 22 Total Deductions $0.00
23| Mileage 0} 23 |23
24|Usage $0.00]| 24 Repurchase Subtotal $0.00]| 24 Total Refund to Customer $7,280.90
25 OR 25 Loan Payoff good thru xx/xx/xx $0.00] 25 DIr Buyout (lease) or Loan Payoff $43,806.33
26)|Payment/Lease-Used when financed. 26 Total Refund to Customer $0.00| 26 (GMAC=DL quote) good thru 7/21/08
27]1"Actual Price Paid" (Pmt/Lease) $50,543.33 | 27 Attorney's Fees $0.00] 27 Attorney's Fees $0.00
28| Mileage 0] 28  Total Repurchase $0.00] 28 Total Repurchase $51,087.23
29]Any ext service contract (CA only) 0] 29 INADA (Legal Only) $0.00]29 NADA (Legal Only) $0.00
30|Usage $0.00] 30 Estimated Auction Value $0.00| 30 Estimated Auction Value $0.00
31 31 Projected Loss $0.00| 31 Projected Loss $51,087.23
PURCHASE PRICE (before t/t/t) $ 46,945.87 TRADE ALLOWANCE $ - PURCHASE PRICE $ 46,945.87
MSRP ( FROM BARS INVOICE)  $ 50,930.00 PAYOFF OF TRADE $ - INCENTIVE* (from BARS) $ 500.00
DIFFERENCE $ (3,984.13) DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ 46,445.87
TRADE ALLOWANCE $ -
ACV OF TRADE $ - Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points
ACV=actual cash value Form Rev. 04/28/2006




t months pmt.

3.80




A3:57 JUN 23, 2883 FAx MO 188E0-288-4522 #2EAZ5638  PAGE: 2.2

YO PROPERLY RELEASE YOUR LIABILITY, PLEASE READ AND FOLLOW INSTRUCTIONS ON REVERSE SIDE
SECTIONS A-J MUST BE COMPLETED N FULL PRINT IN CAPITALLETTERS — USE BLAGK OR BLUE INK

t NOTICE OF TRANSFER AND

BATR ' RTIERAR AELEASE OF LIABILITY

MAE THIS FORM TO DMV

CTCTT O (T

F"TW?‘”“FT’TET! NEEENNNENRENEN T OO0, O
LTI ) (17 O [ RN RikaNyan)
Ot (T G e
[ 1”“7} T T I
Ao O

ystu?zua?s- 2007 SAA

REG 1394 {REV 62007}

AUTOMOBILE
EHGE DRUEES W e

¥YS3IFH?IUI? 2007 SAA

BOUY TYREMODEL - X W FEL  TVONSEEN DATE FEESPAE EXPRATION QATE
¥ G NONE 09/24/2008

‘? e
R
YR 357 (e

CLAZS ¥R J<i0] EQUIPMTITRUST RUREER HEVEDATE
EDD? Mt PP . '03/13/08

i} AOTORGYOLE ENDINE MUMEER QUOVETER DATE CODMETER REATH

2 gg/20/2007 3‘!5 MI

i REGISTERED OMEALS) : ACTUAL MILEAGE

.

‘%

! LOS ANGELES CA T emma-

.

E ]

c | cortily (or dectaro) utder pensity of perjury under the iaws of ihe Staig of Caifomia that THE SIGNATURE(S) BELOW RELEASES : 3

% INTEREST IN THE VEHICLE. . =r

I 1a X {5

it DRE TCNATURE OF HEdLs | BED CWRER %=

g &
A

ATE wz REGISTERED OWNER
Federal and §¥ate Taw requeres that va state the mx{eage upen ransler of ownersp, Fadura 1o cormplete o prowviding 2
| false statemant may result n {:ms anc}ioar imgggonman

The odometer naw reads Eo 4z (ELEE i H 3 (ot s e 0t bestof my knowdgs refests e aciue
mleags uniess onz of the fol‘uwing m&amea%s

|
b, X -'
|
{

WARNING J odomeler resding i not tha actual milvage 1 Meeage uxoseds the edomesr machamedl ints
i cortlfy {or deciare) under penaity of perjury under the faws of the State of California that the feregolng Is tue and correct.

A VA i B

[ TRANSFERCH/RELLER SR 12k [£03 TR LAR RN R BV
X X

AN 1 SELLRA TR AGEN b1 VIR KGO FRNTLD AR TF CAIYER QI AGENT SallFe '8 PO ADEOPANT

IMPORTANT READ CAREFULLY
Ary change of Lienholder {holder of secunty interest) must be reported to the Department of Motor Vehicles within

10 days.
LENHOLDERIS)
2 X
GMAL Slgnature releases NTETESt I VeICIE. {Compary
5 PO BX 8lcd names must be covntersighed)
4 COCKEYSVILLE Releass Date

Recieved Page 2 or 2 at 6/23/2008 9:57:14 AM [Eastern Daylight Time] on Chan 1 Assigend ID:VSP485F73DE093B



The requirements of the straight repurchase are as follows:

=

=

Uy y

Vehicle Damage - vehicle is free from any abnormal damage, which impairs its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives—no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Monday June 30, 2008

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*150431*
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Reocquired hh:le Disclosure Center
Case Number: 150431

Originator Name: Steve Franklin 805-208-9245 steve.franklin@gm.com

Created Date: 06/13/2008

Vehicle Info
*VIN: YS3FH71U37
Year: 2007

Vehicle Comments & TAC Explanation:

*Date Reviewed with Customer: 06/13/2008
Original Purchase Date: 01/01/1900

Vehicle Owner(s)
Entity Type Person

* Names(s) on Title: |GG
* Primary Owner: |

* Address

* City Los Angeles
* Day Phone: ]
* E-mail:

* Reason Repurchase Thermal event.

UCC Codes  (J0116) Engine - General - Thermal Event

Vehicle Lien Holder
Type of Secured Interest: Unknown
Contact or Attention:
Address
City
Day Phone:

Original Selling Dealer

* Dealer #: 119136
Region: 10

* Phone: (310) 820-3611
* Contact Name: Tim Endo

Repurchasing Dealer: -
Repair
* Contact Name:

Vehicle Location: -

MSRP: 0.0 *TAC #: 99999
Make: Saab Model:  9-3
*Repurchase Mileage: 2600

* Original Purchase Condition: New

* Title State: CA

* State CA *ZIP Code: N
* Home Phone: * Cell Phone:

* Fax Phone:

* Company: Account #:

State ZIP Code:

Fax: E-mail:

Dealer Name: MARTIN CADILLAC DBA MARTIN PONTIAC D
District: 9153

Fax: (310) 826-3717

* Contact TitleService Manager E-Mail:

* Contact Title:

June 18, 2008

Page 1 of 2
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Case Number: 150431

Reocquired Viehicle Disclosure Center

Originator Name: Steve Franklin 805-208-9245 steve.franklin@gm.com

Created Date: 06/13/2008

Transaction Details

Siebel Request #:  71-612212357 * Disposition:Auction
State: CA * Type: Straight Repurchase
Source: AVM Voluntary

Replacement VIN:

Compliance Date:

MSRP: 0.0
Repurchase:

* Processing Instructions:

Disposition:

* Processing Instructions:

Transaction Details

Compliance Type: N/A
Order #:

Vehicle was thermal event shortly after purchase. Thermal event was small and melted a
wiring harness. PAR was contacted and they have closed their case file but they have
never taken any action or contacted myself, the dealer or owner regarding what was to
occur next. Par has not returned my calls nor S/M's calls. Going on 3 months while owner
is in rental. DVM has decided to repurchase vehicle volentarily instead of waiting on repl..

Vehicle has been repaired. OK to ship to auction.

Value
Usage Waived NA Usage per Lemon Law 0
Sales Tax GM NA Sales Tax 0
State/Gov Fees GM NA Fees 0
After Market Item(s) Does Not Apply NA No Aftermarket Items 0
Negative Equity Customer NA Negative Equity 0
Over Allowance Amount Customer NA Over Allowance 0

June 18, 2008

Page 2 of 2
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Beverty Hius, Caurornia G

Steve Shannon, General Manager
Saab Cars — USA

P.O. Box 33166

Detroit, M1 48232-5166

March 28, 2008 CERTIFIED MAIL
Re: 2007 Saab 352AT3 Convertible, VIN#YS3FH71 U376-

Dear Mr. Shannon,

[ am a customer of yours who had leased the above mentioned Saab in September of 2007, With
approximately 3600 miles on the car, the engine caught fire due to a product malfunction. It was
very scary and [ would no longer feel safe in that car, nor in any Saab.

When this fire took place on March 11", 1 called the Martin Cadillac dealership to which I was
referred since the Santa Monica Saab dealership where I leased the car had closed. 1 spoke with
Bruce Brennan. | asked for the name and number of the Saab Regional Manager and he informed
me that there was no one to speak with since one manager had left and the new manager had not
yet started. As you can imagine, this was very frustrating.

I explained to Mr. Brennan that | want to be fully reimbursed for all expenses having to do with
the lease and 1 want to be released from the lease. He told he that since there was no one to speak
with from Saab that he would continue trying to get in touch with someone and take care of the
situation.

Please find enclosed correspondence with Bruce Brennan, outlining what has happened. Please
review and help me get this resolved.

Hills, CA

encls: Letter to Bruce Brennan (March 20, 2008), email to Bruce Brennan (March 27,
2008)




Beverwy Hits, Caurornts [ NGNGB

Director of Fixed Operations _

Mr. Bruce Brennan

Martin Automotive Group
12101 West Clympic Boulevard
Los Angeles. CA 90064

Re: 2007 Saab 352AT3 Convertible, V[N#YS3FH7IU376-
March 20, 2008
Dear Mr. Brennan:

Thank your for your help with the situation with the above referenced Saab. It has been very frustrating for
me that the dealership from which 1 leased the car has closed, and there has been no one from Saab to
contact. | am writing this letter to memorialize what has happened thus far.

1 leased the above referenced car from Saab of Santa Monica on September 22, 2007. On March 11, 2008
at approximately 10:30AM, | got in my car (which had about 3,600 miles on it) and started the engine.
Almost immediately, smoke started pouring out of the engine. | turned the engine off right away. Moments
later, the car engine caught fire and flames were coming out of the hood. An extinguisher was used on the
flames and the Beverly Hills Police Department arrived on the scene within 5 minutes.

[ called Saab roadside assistance and they sent a truck to tow my car to your dealership. When youand |
spoke at the dealership that day, I informed you that 1 expected to be fully reimbursed for all costs having
to do with the Saab lease and that 1 would not accept this car, nor any Saab, back. 1 found this whole
experience to be very traumatizing and 1 no longer feel safe in these cars. [magine if | had been on the
freeway or some other unsafe situation!

When you informed me that it was not clear whom we should be in touch with from Saab and that this
process may take some time, 1 asked for a rental car that was comparable to the $47k car | had leased. My
request was not granted. The car [ settled on renting is a Ford Edge. The purchase order from Martin to
Enterprise for my rental car issued on March 11, 2008 is for a Three Day Warranty Rental but [ have been
assured by you that | will not be charged for the rental car until | hear otherwise from you.

Please be advised that | stand by my original statement that | will not under any circumstances be put back
into this car, nor into any Saab. [ expect to be fully reimbursed for all expenses related to leasing this car. [

do not expect to owe anything for the rental car you ordered.

Thank you again for your help with this matter. | look forward to resolving this maiter in the very near
future and, as advised, | will wait to hear from you.

Best regards, WA/\/

cc: Steve Shannon, SAAB General Manager




Page 1 of 1

vanessa karubian

From: [
Sent:  Thursday, March 27, 2008 3:25 PM @ @
To: ‘bruceb@martincad.conv’

Subject: SAAB update

Hi Bruce:

| got a call from Terry in your office on Monday, March 24™" saying she had opened a case {#71-612212357) with

Caesar Garcia from Saab Cars USA on Friday March 218! pertaining to the Saab that your service centering is
currently servicing. She told me that she explained to them that | wanted to be released from the car lease and
that | was seeking full reimbursement for all expenses having to do with that lease.

Terry told me to cali Saab Cars USA to echo her message that | no longer felt safe in the car after the-thermal -
incident, reference the case # she had given me or open a new one if that one had expired and explain my
position. That same day | called Saab and spoke with Juan Pedraza. He opened a new case (#71-614058982)
and attached the case Terry had opened. He advised me that someone would be getting back to me within 24
hours.

On Tuesday, after 24 hours had expired, no one had gotten back to me. | called Saab and spoke to Glenisha
Norman. She explained that many cases had come in and it might be a while before someone got back to me. As
| write this today, Thursday, March 27th, | have not heard from Saab.

Thank you again for your help with this. | hope this issue is resolved soon.

Best reqards

Beverly Hills, CA

3/28/2008
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Monday, Juiie 30, 2008

Loe Angeles, CA I

Straight Settlement Letter

Subject: Repurchase of 2007 Saah 9-3
VIN: YS3FHT1U378
Ref 3R: 71-612212357 V-150431

o I

We regret that you are dissatisfied with your 2007 Saab 9-3, VIN YS3FH71U376 I and that our
attempts to resolve your concerns have not et your expectations, Saab will repurchasge this vehicle in
exchange for the release of Tiability stemming from warranties, cxpress or itnplied, covering this vehicle.

This offer is being made in an effort to keep you a satisfied Saab customer. Saab will repurchase your
vehicle for 851.087.23. This offer was caleulated by using the following figures:

Total Repurchase Amount $51,087.23
Down Payment/Cap Cogt Reduction (includes 1% month prat) $1.574.75
Afetmarkel [ierms XM Radio $271.95
Payments (Ypmts @603.80) §3,434.20
Less Payoff of Original Vehicie-Good until 7/21/08% $43,806.33
Tatal Amount to Customer $7.280.90

#AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORE, [S NOT RECEIVED BY DATE
OUTLINED BELOW**

Tf this offer is acceptable, please sign this letler and refurn it to my attention via the fax nurmber or address

listed below., T will contact you to set up a signing date, at which time you will be required to complete the
transaction. 1 ¢an be reashed at §60-802-6623 11237 1f you have any questions or concerns,

30/44

Custorner's and Co-Customer’s Printed Name(s)

*150431*

a0 30043 DM [Esctarn Madinht Timel on Chan 0 Assiaend IDSPAGGRETASEACE
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The requiremenis of the straight repurchose are as foliows:

=

=

Lyt

Vehicle Damage - vehicle is free from any abnormal damage, which impairs its resale valve. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

An *Odometer Disclosnre Statement” form - supplied by General Motors must be sj gned at the time
of the repurchase

Factory installed equipment — needs o be intect and fonctional.

Title - if no lien, a fiee and clear title must be provided at time of repurchase.

Cash backs rehates or incentives— no cash backs rebates or incentives of aty kind are applicable
towards this transaction,

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Flease return this signed document to jox number 866-802-6668 by Monday June 30, 2008

Sincerely.

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603

*150431+*

Recieved Page 3 or 3 at 6/30:2008 2:02:43 PM [Eastern Dayiight Time] on Chan 0 Assigend D:YSP4868E79564C2
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2007 9-3 AERO CONVERTIBLE GENERAL MOTORS CORPORATION

1QU SMOKE BEIGE METALLIC /V6G & SUBSIDIARIES
64T LT BEIGE RENAISSANCE CENTER
ORDER NO. 71KAYD/TRE STOCK NO. DETROIT MI 48243-1114
VvIN vs3 ru71 U3 74N VEHICLE INVOICE YOD00034090
***************************************************************30*022668
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
0CH67 9-3 AERO CONVERTIBLE 43100.00 40858.80 INVOICE 07/06/07
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 07/06/07
LP9 2.8L V6 TURBOCHARGED ENGINE N/C N/C EXP I/T 07/10/07
MM1 AUTOMATIC TRANSMISSION 1350.00 1323.00 INT COM 07/10/07
M36 6-SPEED AUTO TRANSMISSION N/C N/C PRC EFF 07/06/07
PCX COLD WEATHER PACKAGE INCL: 550.00 489.50 KEYS A0112 A0112
*HEATED FRONT SEATS WFP-S MTH OPT-2
*HIGH PRESSURE HEADLAMP WASHERS BANK: FIRST HAWAI
PCZ TOURING PACKAGE INCL: 1195.00 1063.55 CHG-TO 02-266
*DRIVER'S SIDE 3-POSITION SEAT
MEMORY SHIP WT: 3769
*REAR PARK ASSIST SYSTEM HP: 29.4
*RAIN-SENSING WIPERS GMS : 46805.40
*AUTO DIMMING MIRROR WITH SUPPLR: 48904.89
INTEGRATED GARAGE DOOR OPENER MRM : 50930.00
AND COMPASS MEMO 2359.25

*EXPRESS UP/DOWN FOR FRONT
WINDOWS AND REMOTE OPENING
FOR WINDOWS AND MOONROOF/
CONVERTIBLE TOP

R6C PREP & HANDLING FEE 0.00 130.00
UE1l ONSTAR 695.00 618.55
U3R NAVIGATION SYSTEM 2145.00 1909.05
(REPLACES STD/OPT RADIO)

1QU SMOKE BEIGE METALLIC 550.00 489.50
68T SAND CONVERTIBLE TOP 600.00 534.00
TOTAL MODEL & OPTIONS 50185.00 47415.95 ACT 231 46655.40
DESTINATION CHARGE 745.00 745.00 H/B 261 1505.55
LAM DEALER CONTRIBUTION 125.46 ADV 261 125.46
LAM GROUP CONTRIBUTION 501.85 EXP 65A 501.85
TOTAL 50930.00 48788.26 PAY 310 48788.26
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 46636.21

kkhkkkhkhkkhkkhkkkhhkkhkhkhkkhhkhhkhkhhkkhhkhkhkhkkhhkhhkhkhhkhhkhkkhhkkhhkhkhkkhhkhhkkkhhkkhhkhkhkkkhhkkhkkkkk,kk,kkkk,kk,k***%x

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
hhkkhkkkhkhhkhhkhhkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkhkkkkkkkkkkkkkkkx %

SAAB OF SANTA MONICA
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Tuns 30, 2008 Dealer Confirmation Letter-Straight
MARTIN CADHILAC DBA MARTIN PONTIACD

12101 W OLYMPIC BLVD

LOS ANGELES, CA 00064

Subject 2007 Saab 9-3
Customer:

VIN: YS3FHTIU376

Raf SR: 71-612212357 V-150431

Dear Bruce Bremnan-

General Motors will 1ssue a check in the amount of 57 759 80 made payable to Vansssa Karybian. Onge
RVDC recaives the completed repurchase paperwork, GM wall issue 2 check in the arnount of
$43,806.33 to GMAC. Please be sure to retumn the repurchase documents to General Motors RVDC
immediately for completion of the repurchase. Do not waut for the Snal repair order. The repair order may
be faxed once the repair has been coniplated.

Thank you for yowr cooparation.
Sineerely,
General Motors RVDC
2717 Schmst Rd
Sagoaw, MI 48603
*1f you are aware of any modifications made to this vebicle, please contact your Repurchase

Coordinator immediately. FThis vehicle omst be resiored to its original factory condition or the
repurchase will be stopped and canceled.

If you are mn agresment with this offer, please sign
attention 4t the following fax # 566-302-6668 by
may reach me a1 866-802-662

date below agd returp thrs agreement to my
ay June 30, 2008. If yeu have any questions yo

_ S oL
MARTIN CADILLAC DB A MARTTSEONITAC D 119136 Management Ag
% e/ ent

MARTIN CADILLAC DBA MARTIN PONTIAC D 119136 Management

Slgnature and

Ve /I“ﬁ&?”dm .
s Pruatad Name and Title,

*150431*

Recieved Page 1 or 1 at 6/30/2008 2:33:59 PM [Eastern Daylight Time] on Chan 1 Aggigend ID:VSP4368EFOF0DY5
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PAR Repurchase Checklist

Original Invoice

Replacement Invoice (Trade only)

Incentives

Incentive descriptions (Straight or Lease only)
GMVIS

Signed Bill of Sale

Financial Institution information including: account #, phone # & Bank
name

Copy of the Title (only if there is not a lien holder) and Registration

_n/a_ Receipts for any aftermarket items (if applicable)

_n/a_ Over-Allowance/Negative Equity Form (Straight or Lease only)

n/a_ Photos (Thermal’s & Scrap’s only); see Sending Digital Pictures From

PAR to ESIS or Morley

BARS

— hitp:/164.56.166.119/

EDS Net Connect — www.hostlink.eds.com

5/7/2007



facsimile transmi

To: Travis Endsley Fax: (817) 912-3010

From: Joe Garcia Date: November 7, 2007

Re:  vssrHA1US Pages: 2

CC:

O urgent [J For Review [J Please Comment [ Please Reply [ Please Recycle
[ ] [ ] [ ] [ ] [ ] [ ] [ ] [ ]

Notes:

When submitting the claim please verify that the information attached is correct. Please make
sure that it is the correct customer, VIN and mileage. Also check your dealership information for
accuracy — dealer division, dealer code, RO #, RO close date and dollar amount. If any of the
information isn’t correct do not submit the claim and contact the CRS handling the file as soon as
possible to correct.

If everything is correct please submit this claim in the GMWA system. We have entered a pre-
authorization so you do not need to H route this claim. If you do that it will be rejected and hold
up your payment process. Please do not use any authorization codes or any labor hours or
costs. Please submit the claim as a net line under the labor op Z1242. If this claim rejects,
please contact the CRS handling this file and we will push it through to your credit memo.



PAR GMWA
Pre-Authorization/Warranty Claim Tracking Form

Customer and Vehicle Information

Date 9/27/07 Service Request # | 71-559582977
Customer Name
VIN YS3FH41U87

In-Service Date 3/28/07 Service Contract? No
Current Mileage 2700 Purchased New/Used? New
Warranty Blocked? No

Branded Title? No Mileage at Purchase 0

Dealer and Claim Information

Dealer Name

Sewell Village Cadillac Company, Inc.

Dealer Svc Mgr Gary Fuller DIr Warranty Admin:  Sherryl Garza
Dealer Phone (817) 912-3000 Dealer Fax 817-912-3026
Dealer BAC 206039
Dealer Division and Code 12-Cad-39019
Repair Order Number 145005
I Repair Order Close Date 9/21/07
Labor Op. Code Z1242 Dollar Amt: 1890.00
Labor Op. Code Z1243 Dollar Amt:
Cause Code (CC) MJ
Failure Code (FC) 98
PUT EVERYTHING IN NET
AMOUNT
Labor Hours and OLH: DO NOT PUT IN HOURS
Parts and Labor Costs: DO NOT PUT IN COSTS
Net Amount: 1890.00
DO NOT H ROUTE THIS CLAIM

Authorization Code:

DO NOT PUT IN AN AUTH CODE

Additional Comments for Dealer:

n/a

IF THIS CLAIM SHOULD REJECT FOR ANY REASON, PLEASE CONTACT ME ASAP

AND FAX A COPY OF THE REJECTION W/TRACKING FORM TO (866) 270-0217

Retain Copy with Dealer Repair Order

Internal PAR Information

Complaint:

| Dealer had rental expenses
Cause:

| Dealer provided rental to cust for the duration of the repurchase process
Correction:

| Pay dealer for rental expenses

Justification:

Dealer provided rental for the duration of the repurchase process

PAR CRS:

Joe Garcia

Additional Comments:

n/a
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY
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February 14, 2008

Carolyn Hill
800-95-5100 ext 509
Kentucky

Re:

BBB case SAB0832516

VIN NO # Ys3rH46U97 |l
To: Carolyn Hill

General Motors apologizes that Mr.F is not satisfied with his 2007 Saab 9-3 and for
any inconvenience this may have caused him.

Mr. current concern is a with a hard start. His other concerns have been repaired. At this
time Mr. has yet to bring the vehicle to the dealership for the starting concern and General
Motors has not had the opportunity to address this issue. To date no concern has been addressed
more than twice and we do not believe the vehicle meets the presumption of the lemon law.
General Motors would not agree to repurchase or replace the vehicle.

Sincerely

Joseph Rodriguez

BRC Customer Relationship Specialist

Ph# 800-231-1841, prompt 9, prompt 5, extension 11237
FAX# 866-749-7732

General Motors Corp. — CARS - Legal, c/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, M1 48326



Revised 8/02/2007

Customer Name: || |GTEEN

Vehicle ID No.:

Ys3FH46U97 1

Year, Make & Model: 2007 Saab 9-3
Mileage at Time of BBB Filing 11900

Lien holder: GMAC X Other[_]: {Name} Sale Type: Purchase [ | Lease[ | Other[ ] :

DVM Name: John Crosby
Phone/Cell Number: 513 315 8679

Privileged and Confidential Information

CASE ASSESSMENT

By: Joseph Rodriguez State: Kentucky
Service Request: BBB Case No.:
71-598620060 SAB0832516
In Service Vehicle is: New BAC Code:
Date: {Selling Dealer}
2/23/2007

Vehicle Purchased Used on: {n/a or mm/dd/yy}
at odometer {odometer}

{Type}
CAM Name: {Name}
Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Lid Expansion Tank

Description of Complaint and Repair Performed:
Lid Expansion Tank

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Date: RO #: Days Out: Mileage:

09/10/07 759301 1 7433
2

[ 1 Hyd Unit

Date: RO #: Days Out: Mileage:

09/10/07 759301 17433 Hyd Unit.
1

[] Ignition Coil

Date: RO #: Days Out: Mileage:

10/09/07 760235 18325 Ignition coil
1

[ ] Fuse Holder

Date: RO #: Days Out: Mileage:

12/20/07 762631 1 10936 Fuse Holder
1

[ ] {Symptom}

Date: RO #: Days Out: Mileage:

Description of Complaint and Repair Performed:



[ ] {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 2 / 24

Does Lemon Law state nonconformity must continue to exist? No

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 1
Total days out of service during the presumption period: 4
Total days out of service during customer’s ownership: 4

Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

The vehicle does not meet the lemon law presumption for repairs and with DVM approval CRS offered the customer two
months lease reimbursement which customer accepted.



CRS FINAL OFFER: | {REPAIR/REP/TRADE}:

DATE: 2-22-08 | CUST Accepted

Goodwill: 2 months lease reimburstment

Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name}

| Date: {Date}




COMPONENT DESCRIP TION

Axle Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes All mechanical, electrical, or fluid related components of the
Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




October 15, 2009

Munroe Fa”s, OH _

Service Request: 71-598620060
Customer Relationship Specialist: Joseph Rodriguez

Dear Mr. -

We sincerely regret that you experienced a concern with your 2007 Saab 9-3, which resulted in
an unexpected repair expense to you.

We value you as a Saab owner and your satisfaction with our products is a high priority. As we
discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed a
check in the amount of $657.88. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Saab family. If you have any future questions, please feel
free to contact our Saab Customer Assistance Center at 1-800-955-9007 Monday through Friday
between 8:00 a.m. and 11:00 p.m., Eastern Time. Please refer to your service request number
above and any of our Customer Relationship Specialists will be happy to assist you.

Sincerely,

Saab Customer Assistance Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.




Revised 8/02/2007

Customer Name: || |GTEEN

Vehicle ID No.:

Ys3FH46U97 1

Year, Make & Model: 2007 Saab 9-3
Mileage at Time of BBB Filing 11900

Lien holder: GMAC X Other[_]: {Name} Sale Type: Purchase [ | Lease[ | Other[ ] :

DVM Name: John Crosby
Phone/Cell Number: 513 315 8679

Privileged and Confidential Information

CASE ASSESSMENT

By: Joseph Rodriguez State: Kentucky
Service Request: BBB Case No.:
71-598620060 SAB0832516
In Service Vehicle is: New BAC Code:
Date: {Selling Dealer}
2/23/2007

Vehicle Purchased Used on: {n/a or mm/dd/yy}
at odometer {odometer}

{Type}
CAM Name: {Name}
Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Lid Expansion Tank

Description of Complaint and Repair Performed:
Lid Expansion Tank

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Date: RO #: Days Out: Mileage:

09/10/07 759301 1 7433
2

[ 1 Hyd Unit

Date: RO #: Days Out: Mileage:

09/10/07 759301 17433 Hyd Unit.
1

[] Ignition Coil

Date: RO #: Days Out: Mileage:

10/09/07 760235 18325 Ignition coil
1

[ ] Fuse Holder

Date: RO #: Days Out: Mileage:

12/20/07 762631 1 10936 Fuse Holder
1

[ ] {Symptom}

Date: RO #: Days Out: Mileage:

Description of Complaint and Repair Performed:



[ ] {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 2 / 24

Does Lemon Law state nonconformity must continue to exist? No

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 1
Total days out of service during the presumption period: 4
Total days out of service during customer’s ownership: 4

Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

The vehicle does not meet the lemon law presumption for repairs and with DVM approval CRS offered the customer two
months lease reimbursement which customer accepted.



CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: 2-22-08 | CUST {Accepted / Declined}

Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT DESCRIP TION

Axle Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes All mechanical, electrical, or fluid related components of the
Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.




Revised 8/02/2007

Customer Name: || |GTEEN

Vehicle ID No.:

Ys3FH46U97 1

Year, Make & Model: 2007 Saab 9-3
Mileage at Time of BBB Filing 11900

Lien holder: GMAC X Other[_]: {Name} Sale Type: Purchase [ | Lease[ | Other[ ] :

DVM Name: John Crosby
Phone/Cell Number: 513 315 8679

Privileged and Confidential Information

CASE ASSESSMENT

By: Joseph Rodriguez State: Kentucky
Service Request: BBB Case No.:
71-598620060 SAB0832516
In Service Vehicle is: New BAC Code:
Date: {Selling Dealer}
2/23/2007

Vehicle Purchased Used on: {n/a or mm/dd/yy}
at odometer {odometer}

{Type}
CAM Name: {Name}
Phone Number: {Phone Number}

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another

category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A”
IF THERE WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Lid Expansion Tank

Description of Complaint and Repair Performed:
Lid Expansion Tank

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Date: RO #: Days Out: Mileage:

09/10/07 759301 1 7433
2

[ 1 Hyd Unit

Date: RO #: Days Out: Mileage:

09/10/07 759301 17433 Hyd Unit.
1

[] Ignition Coil

Date: RO #: Days Out: Mileage:

10/09/07 760235 18325 Ignition coil
1

[ ] Fuse Holder

Date: RO #: Days Out: Mileage:

12/20/07 762631 1 10936 Fuse Holder
1

[ ] {Symptom}

Date: RO #: Days Out: Mileage:

Description of Complaint and Repair Performed:



[ ] {Symptom}

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

[] Recall/Campaign (Not Related to Other Symptoms/Complaints)

Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:
] Other
Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

THE STATE LEMON LAW READS:

Days out of service: 30

Repairs 4

Time period 2 / 24

Does Lemon Law state nonconformity must continue to exist? No

If applicable, safety-related repairs {# of repair attempts}
Safety-related time period {# of months} / {# of miles}

Number of repair attempts in the presumption period: 1
Total days out of service during the presumption period: 4
Total days out of service during customer’s ownership: 4

Vehicle Meets Presumption of Lemon Law NO

PERTINENT FACTS FROM PREVIOUS SRs WHICH RELATE TO YOUR EVALUATION

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

Concern: {TEXT}
Date & Offer/Result: {TEXT}

RECOMMENDATION AND RATIONALE
Reminder: Take into consideration 1) DVM/Svc Manager input 2) if there are any unrepaired defects,
and 3) are the problems alone or cumulatively a “substantial impairment” of the vehicle’s use, value or
safety.

The vehicle does not meet the lemon law presumption for repairs and



CRS FINAL OFFER: | {REPAIR/REP/TRADE}: | DATE: {Date} | CUST {Accepted / Declined}

Goodwill: {Type} Attorney Fees (if applicable): ${Amount}

| TEAM LEAD APPROVING: | {Name} | Date: {Date}




COMPONENT DESCRIP TION

Axle Includes all components related to the axle, differential,
driveline, & rear end.

Body/ Trim All body panels & associated mechanical hardware,
including sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders,
weather strips, cloth & leather fabric, seats & associated
hardware components.

Brakes All mechanical, electrical, or fluid related components of the
Brake system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating
characteristics of a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers,
reception/antenna related components.

All battery, spark plug/wire, glow plug, starting or charging
system components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets,
thermostat, and water pump.
All computers and sensors that affect or monitor engine
operation.
All air and fuel related components including tank,
injectors, and lines.
All exhaust related components, pipes, mufflers and cat
converters.

Glass All glass and window components.

HVAC All components related to heating, air conditioning and
temperature.

Paint All paint specific issues (Not metal related).

Restraints All SIR, airbags and seatbelt issues.

Steering All steering related components including steering wheel &

key, column, rack and pinion, pump assembly and
Quadrasteer.

Suspension

All suspension related components including ball joints,
shocks, struts, tie rods, wheel bearings and alignment
issues.

Transmission

All automatic & manual transmission, transfer case and 4
wheel drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular
and spare tire.

* SES light is to be captured under affected component above.
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