








Activity Date Activity Time Activity Comments

03/04/2009 13:53
CUSTOMER COMPLAINT TRANS FLUID LEAKING  FOUND TRANS COOLER HOSE ROUTED INCORRECTLY AND CUT BY
THE DRIVERS SIDE COOLANT FAN.ORDERED PART LINE IS HERE HOWEVER CUSTOMER IS EXTREMELY ADAMANT
ABOUT SOMEONE FROM VOLKSWAGEN LOOKING AT CAR WITH HIM BEFORE WE BEGIN ANY REPAIRS

03/04/2009 13:53 ISSUE OPENED BY DEALERSHIP

03/04/2009 14:22 ADVISED TECH LINE NEEDS TO BE REPLACED, AND REROUTED, TECH STATED FOM OR QTM ARE GOING TO BE AT
DEALER TOMORROW. SENDING FYI TO FOM, CLOSE OUT VTA WHEN COMPLETED.

03/04/2009 14:22 CUSTOMER COMMENTS:  CUSTOMER COMPLAINT TRANS FLUID LEAKING  FOUND TRANS COOLER HOSE ROUTED
INCORRECTLY AND CUT BY THE DRIVERS SIDE COOLANT FAN.

03/04/2009 14:22 WORKSHOP FINDINGS: ORDERED PART LINE IS HERE HOWEVER CUSTOMER IS EXTREMELY ADAMANT ABOUT
SOMEONE FROM VOLKSWAGEN LOOKING AT CAR WITH HIM BEFORE WE BEGIN ANY REPAIRS.

03/04/2009 14:32 HERE ARE PICS FROM SECOND CC ON THE LOT COOLER LINES SHOULD BE ROUTED OVER LOWER COOLANT HOSE
NOT UNDER SO I SHOULD REROUT BOTH LINES ON THIS VEHICLE

03/05/2009 07:27 ISSUE SENT TO DEALERSHIP
03/05/2009 07:27 THANKS FOR THE UPDATE. PLEASE REROUTE PER PICTURE.

03/05/2009 09:54 CUSTOMER MET WITH FOM 3/4/09 CUSTOMER STILL REFUSES TO LET US TOUCH VEHICLE.QTM WAS IN DEALER 3/4/9
AS WELL AND IS AWARE OF CUSTOMERS SITUATION

03/06/2009 07:33 THANKS FOR THE UPDATE.
03/09/2009 17:20 GOT THE CUSTOMER APPROVAL THIS AFTERNOON TO REPAIR HIS VEHICLE PER JOE MATUSSAKS INSTRUCTIONS
03/10/2009 08:50 TICKET HAS BEEN ESCALATED TO LEVEL 2 FOR REVIEW......        A2

03/11/2009 10:42 VEHICLE HAS BEEN REPAIRED TRANS COOLER LINE HAS BEEN REPLACED AND BOTH LINES HAVE BEEN CORRECTLY
REROUTED.ENGINE BAY HAS BEEN CLEANED AND VEHICLE WILL BE RETURNED TO THE CUSTOMER SHORTLY

03/11/2009 18:53 ISSUE CLOSED BY CONSULTANT - RESOLUTION SUPPLIED
03/11/2009 18:53 ISSUE UPDATED

VW File Number Model Model Year VIN Vehicle
Mileage TREAD Part ID Open Date Sale Order

Country

425237 PASSAT 2009 WVWML93C29E 47 3862 03/04/2009 USA

Workshop Finding

ORDERED PART LINE IS HERE HOWEVER CUSTOMER IS EXTREMELY ADAMANT ABOUT SOMEONE FROM VOLKSWAGEN LOOKING AT CAR WITH HIM
BEFORE WE BEGIN ANY REPAIRS.

Consultant's Closing Comments

TECH REPLACED THE TRANS COOLER LINES.  VEHICLE OPERATING TO SPEC AT THIS TIME.




