
PE09-019 
TOYOTA 

RESPONSE 4 
FIELD REPORT  



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-70W110361 TMS QA-Electrical FTS TMS-NY 32705-1 4/18/2006 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 31-Jan-2006 1036 mi JTDKB20U267
Condition Title 

Headlights Inop 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
03-APR-2006   
Condition Description 

· Customer states headlights and taillights do not operate. 

Diagnostic Steps: 
· Technician inspected and confirmed the customer’s concern. 
· Technician performed diagnosis as per repair manual. 

 
Probable Cause 

· Headlight switch assembly. 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

8414047061     Have part / will ship CQEC 
Repair Process 

· Technician replaced headlight switch and condition is corrected. 

 
Headlight Switch. 

 
                                   17F100 
                                 PP – GF20 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-70W110361 TMS QA-Electrical FTS TMS-NY 32705-1 4/18/2006 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 31-Jan-2006 1036 mi JTDKB20U267
Condition Title 

Headlights Inop 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   2

 

47061      E11 
17F179 

 
Attachment 1:  PRCS 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

8414047061 SWITCH ASSY, HEADLAMP DIMMER 1 $ 13 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-70W118461 TMS QA-Electrical FTS TMS-NY 32705-1 7/5/2006 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 14-Feb-2006 427 mi JTDKB20U167
Condition Title 

Headlights Inop. 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
30-JUN-2006   
Condition Description 

· Customer states the headlights do not operate. 

Diagnostic Steps: 
1. Technician inspected and confirmed the customer’s concern. 
2. Technician ohm tested headlight switch terminals 20 Red Wire & 12 Green Wire at 

connecter C11 with headlight switch on. (Open Circuit) 
3. Technician jumped headlight switch terminals 20 Red Wire & 12 Green Wire together at 

connecter C11. ( Headlights Operated) 
Probable Cause 

· Headlight Switch. 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

N/A     Have part / will ship CQEC 
Repair Process 

1. Technician replaced headlight switch. 

  

Ohm test of headlight switch connecter C11. 
Terminals 20 & 12 with Headlight switch on. 

 
Open Circuit. 

Headlights operate when terminals 20 & 12 are 
jumped together at Headlight switch connecter 

C11. 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-70W118461 TMS QA-Electrical FTS TMS-NY 32705-1 7/5/2006 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 14-Feb-2006 427 mi JTDKB20U167
Condition Title 

Headlights Inop. 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 
Attachment 1:  PRCS 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

N/A   1 $ 0 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5WW115671 TMS QA-Electrical TMS SrvCtr TMS 40227-1 6/6/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 30-Nov-2005 40207 mi JTDKB20U467
Condition Title 

HID Headlight Inoperative 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
04-JUN-2007   
Condition Description 
Customer reported left headlight goes out while driving 
Diagnostic Steps: 
· Inspected vehicle  
· Found left HID headlight turns off after about thirty minutes 
· Checked headlight circuit for power – ok 
Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

8110747150     Have part / will ship CQEC 
Repair Process 
· Replaced left headlight control computer 
· Problem eliminated 
· Tagged and recovered original parts 

 

Headlight Control Computer 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5WW115671 TMS QA-Electrical TMS SrvCtr TMS 40227-1 6/6/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 30-Nov-2005 40207 mi JTDKB20U467
Condition Title 

HID Headlight Inoperative 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

8110747150 COMPUTER SUB-ASSY, HDLP LIGHT CONT, RH 1 $ 39 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW128971A TMS QA-Electrical FTS TMS-CAT 31864-1 10/18/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 09-Dec-2005 35875 mi JTDKB20U467
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
11-OCT-2007   
Condition Description 

· Left side HID headlight goes out while driving 
· Customer states condition occurs intermittently after 30 minutes of driving  
· Vehicle had same condition with right side headlight previously-repaired by replacing HID 

ECU and bulb 
Diagnostic Steps: 

· Operate headlights-could not duplicate condition over 60 minutes of operation in shop 
· Inspect pin fit-OK 
· Inspect for corrosion on connectors-none found  

Probable Cause 

· Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015 8110747150   Have part / will ship CQEC 
Repair Process 

· Replaced Left side Headlight ECU P/N 81107-47150 and HID Bulb P/N 90981-20015 
· Customer states condition has not returned since repair (six days) 

  

HID Bulb Headlight ECU 

Attachment 1:  PRCS



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW128971A TMS QA-Electrical FTS TMS-CAT 31864-1 10/18/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 09-Dec-2005 35875 mi JTDKB20U467
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

8110747150 COMPUTER SUB-ASSY, HDLP LIGHT CONT, RH 1 $ 39 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW128971A TMS QA-Electrical FTS TMS-CAT 31864-1 10/18/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 09-Dec-2005 35875 mi JTDKB20U467
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   3

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW128971B TMS QA-Electrical FTS TMS-CAT 31864-1 10/18/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 10-Aug-2006 26759 mi JTDKB20U6632
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
07-OCT-2007   
Condition Description 

· Headlights go out while driving intermittently 
· Usually within 5-10 minutes of driving 

Diagnostic Steps: 
· Road tested vehicle to confirm condition 
· Could not duplicate condition 

Probable Cause 

· Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     No part available N/A 
Repair Process 

· Replaced HID headlight bulbs P/N 90981-20015 
· Cleaned corrosion on connectors H3 and H5 
· Condition has not returned in 10 days 

  

2006 Prius EWD 
Headlight 

Connector H5 
Corrosion present 

2006 Prius EWD 
Headlight 

Connector H3 
Corrosion present 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW128971B TMS QA-Electrical FTS TMS-CAT 31864-1 10/18/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 10-Aug-2006 26759 mi JTDKB20U6632
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

Attachment 1:  PRCS 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  N/A SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 2 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 
Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-7ZW129771 TMS QA-Electrical FTS TMS-NY 31864-1 10/24/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 08-Jun-2006 32188 mi JTDKB20U667
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
18-OCT-2007   
Condition Description 
Customer states when headlights are turned “ON” 2-3 minutes later one headlight will turn “OFF” 
then the other headlight will turn “OFF”.     

Diagnostic Steps: 
· Technician duplicated the customer’s concern, when headlights are turned “ON” after a 

short time they both turned “OFF”.   
· If the headlight switch is cycled to “OFF” and back “ON” the headlights turn “ON” again. 
· Technician checked voltage at both HID headlamp assemblies with the Headlights “ON”, 

both were receiving battery voltage.   
· While checking voltage at both HID headlamp assemblies the headlamps turned “OFF”, but 

the voltage to the headlights remained constant.   
· Headlight bulbs were swapped from problem vehicle into a like vehicle.   
· Headlights were turned “ON” on the like vehicle and after a short time they both headlights 

turned “OFF” 
 

Probable Cause 

Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
Technician replaced Left and Right HID bulb assemblies (P/N 90981-20015) to repair vehicle.   

 

 

Bulbs That Were Replaced 
HID Bulb Markings  

              42406                                 42406 
              2C628                                 2D604 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-7ZW129771 TMS QA-Electrical FTS TMS-NY 31864-1 10/24/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 08-Jun-2006 32188 mi JTDKB20U667
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW116971A TMS QA-Electrical FTS TMS-CAT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 09-Dec-2005 30227 mi JTDKB20U467
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
06-JUN-2007   
Condition Description 

· Right Front Headlamp Inoperative (HID) 

Diagnostic Steps: 
· Confirm condition 
· Replace bulb-condition returned 
· Checked/tightened pin fit-condition returned 
· Performed wiggle test on wire harness and connectors-could not duplicate condition 

Probable Cause 

· Undetermined 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

8110747150 9098120015 8114547170 Have part / will ship CQEC 
Repair Process 

· Replaced complete headlamp assembly, with bulb and HID ECU 
 

  

Right Front Headlamp Assembly 
Part Number 81145-47170 

Computer, Light Control 
Part Number 85967-51040 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW116971A TMS QA-Electrical FTS TMS-CAT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 09-Dec-2005 30227 mi JTDKB20U467
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

8110747150 COMPUTER SUB-ASSY, HDLP LIGHT CONT, RH 1 $ 39 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

8114547170 UNIT, 1 $ 47 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5LW129771A TMS QA-Electrical FTS TMS-PT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 19-Jan-2006 35549 mi JTDKB20U267
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
19-OCT-2007   
Condition Description 
Customer states that the left headlight works intermittently.    
Diagnostic Steps: 

· Technician could not duplicate the condition as described by the customer.  
· FTS advised technician to swap bulbs from left to right, release to the customer to drive 

vehicle until issue is present again.  
· Customer returned to the dealer and indicated that the right bulb was now out.  
· Found that the condition followed the bulb 

Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
Replacement of the bulb has repaired the vehicle to date.  

 

Philips    Germany 
DR4   XenEco   42406 

0A6  DOT   35W  2L524 

Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5LW129771A TMS QA-Electrical FTS TMS-PT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 19-Jan-2006 35549 mi JTDKB20U267
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5LW129771 TMS QA-Electrical FTS TMS-PT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 05-May-2006 33318 mi JTDKB20U7631
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
23-OCT-2007   
Condition Description 
Customer states that the left headlight is out.   
Diagnostic Steps: 

· Technician verified that the left headlight was out 
o As per the repair manual the tech replaced the bulb  

Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
Replacement of the bulb repaired the vehicle.  

  
Philips    Germany 

DR4   XenEco   42406 
0A6  DOT   35W  2C602 

Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5LW129771 TMS QA-Electrical FTS TMS-PT 31864-1 10/29/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 05-May-2006 33318 mi JTDKB20U763
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5ZW130471 TMS QA-Electrical FTS TMS-SET 31864-1 11/2/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 19-Jul-2006 20910 mi JTDKB20U667
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (10/2004)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
08-OCT-2007   
Condition Description 
Driver’s side headlight turns off at times. It will not reactivate until the ignition key is cycled from ON 
to OFF. 

Diagnostic Steps: 
Technician replaced the headlight, condition continued. 
Technician replaced the headlight ECU, condition continued. 
Technician swapped the headlight from driver’s side to passenger’s side, condition continued. 
Technician replaced the Driver’s side headlight assembly and this corrected the condition. 
Probable Cause 

Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

8118547170     Have part / will ship CQEC 
Repair Process 
Replacing the Driver’s side headlight assembly corrected the condition. 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5ZW130471 TMS QA-Electrical FTS TMS-SET 31864-1 11/2/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 19-Jul-2006 20910 mi JTDKB20U667
Condition Title 

Exterior Lighting Head Light Open Circuit 

 

Field Technical Report – Toyota Lexus Scion (10/2004)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

North America EDER Gr., Technical Dept. #1 

Overseas Customer Service Technical Div. 

TOYOTA MOTOR CORPORTATION 

Nisshin Education & Training Center 

5-210, SAKAE, NISSHIN, AICH, 470-0113  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

8118547170 UNIT, 1 $ 47 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW131071 TMS QA-Electrical FTS TMS-CHI 31864-1 11/7/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 05-Oct-2006 24058 mi JTDKB20U673
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
08-OCT-2007   
Condition Description 
The customer stated both head lights intermittently turn off then back on with the headlights in the 
on position.   
Diagnostic Steps: 
Terminal tension and wiring check good 
Probable Cause 

unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
Both HID bulbs were replaced to correct the customers concern.  

 

 

HID bulb  
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW131071 TMS QA-Electrical FTS TMS-CHI 31864-1 11/7/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 05-Oct-2006 24058 mi JTDKB20U673
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 2 $ 46 .00 1 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 2 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 3 Comments: 

 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW131171 TMS QA-Electrical FTS TMS-CAT 31864-1 11/7/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 07-Jul-2006 39965 mi JTDKB20U067
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
30-OCT-2007   
Condition Description 
Intermittent operation of headlamps on 2006 Prius. 

Diagnostic Steps: 
Check power supply and grounds, swap headlamp bulbs with known good units, condition followed 
bulbs to KGU, problem unit repaired. 

Probable Cause 

Bad Headlamp bulbs 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Special request only N/A 
Repair Process 
Replace both headlamp bulbs. 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JZW131171 TMS QA-Electrical FTS TMS-CAT 31864-1 11/7/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 07-Jul-2006 39965 mi JTDKB20U067
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  N/A SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 2 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5OW133471 TMS QA-Electrical FTS TMS-PT 31864-1 12/4/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 29-Aug-2006 22221 mi JTDKB20UX73
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
08-NOV-2007   
Condition Description 

· Customer states that the driver’s side headlight intermittently fails to illuminate. 

Diagnostic Steps: 
· The condition was verified by cycling the headlight switch on and off repeatedly. 
· The LH headlight would fail to illuminate one out of ten to fifteen cycles. 
· The HID lamp was replaced without disturbing any other part of the system.  This was done 

in an effort to isolate the concern to just the bulb or the connection to the bulb. 
· The headlight switch was cycled from on to off more than 60 cycles. 
· The condition could not be duplicated. 

Probable Cause 

Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Special request only N/A 
Repair Process 
The HID bulb was replaced to correct the condition. 

 

Place Picture 2 Here 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5OW133471 TMS QA-Electrical FTS TMS-PT 31864-1 12/4/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 29-Aug-2006 22221 mi JTDKB20UX73
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-5OW133471 TMS QA-Electrical FTS TMS-PT 31864-1 12/4/2007 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 29-Aug-2006 22221 mi JTDKB20UX73
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   3

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  N/A SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW100381 TMS QA-Electrical FTS TMS-CHI 31864-1 1/3/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 30-Aug-2006 21530 mi JTDKB20U277
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
03-OCT-2007   
Condition Description 
The customer stated that the passenger side headlight is inoperative. 
Diagnostic Steps: 
· The right side headlight would intermittently stop emitting light 
· No issue was found with the wiring or pin tension 
Probable Cause 

An issue with the HID bulb. 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
The HID bulb was replaced to correct the customers concern. 

 

 

Philips Germany, D4R XenEco 42406, E4 0A6 
DOT 35W 2F619  

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW100381 TMS QA-Electrical FTS TMS-CHI 31864-1 1/3/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 30-Aug-2006 21530 mi JTDKB20U277
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 1 $ 46 .00 1 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 2 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 3 Comments: 

 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-7ZW101781 TMS QA-Electrical FTS TMS-NY 31864-1 1/23/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 26-Jun-2006 34091 mi JTDKB20U367
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
03-DEC-2007   
Condition Description 
Customer states headlights are intermittently inoperative. 

Diagnostic Steps: 
1. Technician verified customer concern. 
2. Upon further diagnosis technician found intermittent open circuit in HID headlight bulb. 

Probable Cause 

Unknown. 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
The technician replaced both HID headlight bulbs to remedy the condition. The bulbs were 
returned to TMS via UPS for quality evaluation purposes. UPS tracking number 1Z 4X4 15X 06 
3205 2933. 

  

HID headlight bulbs. 

ID on bulb 
Phillips Germany 

D4R XenEco 
0A6 DOT 35 W 

42406 
2D621 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-7ZW101781 TMS QA-Electrical FTS TMS-NY 31864-1 1/23/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 26-Jun-2006 34091 mi JTDKB20U367
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   2

 

 

ID on bulb 
 

Phillips Germany 
D4R XenEco 

0A6 DOT 35 W 
42406 
2D620 

 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-7ZW101781 TMS QA-Electrical FTS TMS-NY 31864-1 1/23/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 26-Jun-2006 34091 mi JTDKB20U367
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (8/2005)   3

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 2 $ 46 .00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value 

    0 $ 0 .00 2 Comments: 

Part # 3: Part Description Qty. Used Part Value 

    0 $ 0 .00 3 Comments: 

Part # 4: Part Description Qty. Used Part Value 

   $  .00 4 Comments: 

Part # 5: Part Description Qty. Used Part Value 

   $  .00 5 Comments: 

Part # 6: Part Description Qty. Used Part Value 

   $  .00 6 Comments: 

Part # 7: Part Description Qty. Used Part Value 

   $  .00 7 Comments: 

Part # 8: Part Description Qty. Used Part Value 

   $  .00 8 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW101581 TMS QA-Electrical FTS TMS-CHI 31864-1 1/23/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 22-Nov-2005 53507 mi JTDKB20U863
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
07-DEC-2007   
Condition Description 
The customer stated that the headlights are intermittently inoperative. 
Diagnostic Steps: 
The wiring and pin connections were checked with no problem found 
Probable Cause 

HID bulb issue 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015     Have part / will ship CQEC 
Repair Process 
The bulbs were replaced to correct the condition. 

 

 

HID bulbs  
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

FTR-JOW101581 TMS QA-Electrical FTS TMS-CHI 31864-1 1/23/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 22-Nov-2005 53507 mi JTDKB20U863
Condition Title 

Exterior Lighting Head Light Open Circiut 

 

Field Technical Report – Toyota Lexus Scion (3/2005)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  

Final Destination:  CQEC SETR#:  CQE Eng: N/A  
Importer: (Applies to TMC Shipments Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 

Tel: 

T-STAR   

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 
Used Parts Value 

Part # 1: Part Description Qty. Used Part Value 

9098120015 BULB, HID 2 $ 46 .00 1 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 2 Comments: 

Part # 1: Part Description Qty. Used Part Value 

   $  .00 3 Comments: 

 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080360035 TMS QAElectrical FTS REG-POR 80267561 02/13/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-03-29  39735 JTDKB20U963
Condition Title 

HID Bulb 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
12/27/2007   
Condition Description 
Customer states that the drivers headlight works intermittently.  Previously, the passenger 
headlight was not working.  The passenger bulb has been replaced already, customer is 
concerned with the quality of the bulb and the high cost of bulbs. 
Diagnostic Steps: 

· Technician could not duplicate the condition as described by the customer.  
· FTS advised technician to replace the bulb   

Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   No part available CQE 
Repair Process 
Replacement of the bulb has repaired the vehicle to date. Customer is satisfied with the repair. 
Dealership personnel indicate that there have been many bulb replacements on Prius vehicles in 
recent months and customer is concerned with cost the high cost of the bulb. 

 
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080360035 TMS QAElectrical FTS REG-POR 80267561 02/13/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-03-29  39735 JTDKB20U963
Condition Title 

HID Bulb 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080520029 TMS QAElectrical FTS REG-POR 80267561 02/22/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-11-21  69850 JTDKB20U167
Condition Title 

Headlight Abnormal Operation 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
2/13/2008   
Condition Description 
Customer states that intermittently the right headlight will start to go dim then at times may go 
completely out.  The customer will then turn the headlight switch off and back on again and the 
headlight will be illuminated.  This is the second time for this issue. Replacement of the bulb will 
resolve the condition for about 13 months and then the condition occurs again. This is the third 
time for replacement of the bulb. 
Diagnostic Steps: 

· Customer brought the vehicle to the dealer with the bulb out. 
o Technician turned the headlights out and back on and the bulb was illuminated.  

· Technician followed diagnostic for right bulb inoperative (see figure 1) 
o As per the repair manual the tech replaced the bulb 

Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   No part available CQE 
Repair Process 
Replacement of the bulb has repaired the vehicle to date. Customer is satisfied with the repair.  

Figure 1 

 
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080520029 TMS QAElectrical FTS REG-POR 80267561 02/22/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-11-21  69850 JTDKB20U167
Condition Title 

Headlight Abnormal Operation 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080500016 TMS QAElectrical MDT/DS 04213 80267561 02/26/2008 
Dealer Name Dealer City State Region 

PUTNAM TOYOTA BURLINGAME CA SFR 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 15-NOV-05 43722 mi JTDKB20U267
Condition Title 

Headlight Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   1

Qty.Reference 1 Reference 2 Reference 3 

 ADAM YEE (650) 340-6900 hyprvette@yahoo.com 
Repair Date Optional Ref. Applicable DTC Code(s) 
2/19/2008   
Condition Description 
Customer states headlights intermittently go on and off 

Diagnostic Steps: 
Checked pin tension at HID ECU and power supply. 

Probable Cause 
Replacement of headlight bulbs  

Part # 1: Part # 2: Part # 3: Parts Available on Request: Parts Shipping Destination: 

9098120015   Available upon request CQE 
Repair Process 
Replaced bulbs 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080500016 TMS QAElectrical MDT/DS 04213 80267561 02/26/2008 
Dealer Name Dealer City State Region 

PUTNAM TOYOTA BURLINGAME CA SFR 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 15-NOV-05 43722 mi JTDKB20U267
Condition Title 

Headlight Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

North America EDER Gr., Technical Dept. 
#1 

Overseas Customer Service Technical Div. 

TOYOTA MOTOR CORPORTATION 

Nisshin Education & Training Center 

5-210, SAKAE, NISSHIN, AICH, 470-0113  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 

Used Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                2 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080460030 SET QAElectrical FTS REG-SET 80267561 02/27/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-11-23  51097 JTDKB20UX63
Condition Title 

HID Headlight Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
1/15/2008   
Condition Description 

· Headlight flicker after about 30 minutes of operation.  
· Bulbs replaced 01/11/08 at dealer 10048 51297 miles with pt# 90981-20015 lot# 2H712. 
· Headlight ECU's replaced 12/11/07 at 10094, 48665 miles. 
· Bulb LOT # installed in vehicle at time of inspection 2H712. 

Diagnostic Steps: 
· After operating HID headlights for approx. ½ hour they started to flicker as stated by the 

customer. 

Probable Cause 

· Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 

· Replaced bulbs. 
·  Operated headlights 1 hr, condition did not return. 

 
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080460030 SET QAElectrical FTS REG-SET 80267561 02/27/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-11-23  51097 JTDKB20UX63
Condition Title 

HID Headlight Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                2 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080590015 TMS QAElectrical FPE TMS 80631165 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-11-11  24078 JTDKB20U177
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
2/6/2008   
Condition Description 
Customer states passenger side headlight is out 
 

Diagnostic Steps: 
Technician verified the customer’s complaint and upon further diagnosis found the bulb to have a 
open 
 
Probable Cause 

Unknown 
 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 
The technician replaced the headlight bulb to remedy the condition 
Part was shipped UPS for quality evaluation purposes to TMS 

 

 

 

 
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080590015 TMS QAElectrical FPE TMS 80631165 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-11-11  24078 JTDKB20U177
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080590017 TMS QAElectrical FPE TMS 80267561 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-03-10  31125 JTDKB20UX63
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
1/24/2008   
Condition Description 
Customer states passenger side headlight is out 
 

Diagnostic Steps: 
Technician verified the customer’s complaint and upon further diagnosis found the bulb to have a 
open 
 
Probable Cause 

Unknown 
 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 
The technician replaced the headlight bulb to remedy the condition 
Part was shipped UPS for quality evaluation purposes to TMS 

 

 
 

 

 
 

 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080590017 TMS QAElectrical FPE TMS 80267561 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-03-10  31125 JTDKB20UX63
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080630054 TMS QAElectrical FTS REG-NY 80267561 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-12-08  28512 JTDKB20U563
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 1 of 2 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

1/11/2008   
Condition Description 
Customer states headlight is intermittently inoperative. 

Diagnostic Steps: 
1. Technician verified customer concern. 
2. Upon further diagnosis technician found intermittent open circuit in HID headlight bulb. 

Probable Cause 
Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 
The technician replaced the HID headlight bulbs to remedy the condition. The bulbs were returned 
to TMS via UPS for quality evaluation purposes. 

 
 

HID Bulb. 

 
ID on bulb 

Phillips Germany 
D4R XenEco 

0A6 DOT 35 W 
42406 
2K521 

 
 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080630054 TMS QAElectrical FTS REG-NY 80267561 03/03/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2005-12-08  28512 JTDKB20U563
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 2 of 2 2

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN JTDKB20U563140425 

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 
Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080700039 TMS QAElectrical FTS REG-POR 80267561 03/11/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-07-21  19562 JTDKB20U163
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   1

  Do not type in YELLOW shaded fields - Input data from Web page or RDM: 
Repair Date Optional Ref. Optional Approval 
11/18/2007   
Condition Description 

· Customer states the Left hand head light doesn’t work intermittently. 
Diagnostic Steps: 

· Concern was able to be duplicated in the shop. 
· Technician inspected headlight circuit and found it to be working properly. 
· Technician tested the headlight switch and found it to be working properly. 
· Tested the headlight relay and found it to be working properly. 
· Tested the Dim headlight relay and found it to be working properly. 
· Checked connector fit on the headlight bulb and found it to be in good condition. 

Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 

· Head light bulb was replaced with a new one and tested; the technician found this corrected 
the concern. 

  
 
Attachment 1:  PRCS 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080700039 TMS QAElectrical FTS REG-POR 80267561 03/11/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-07-21  19562 JTDKB20U163
Condition Title 

HID Bulb Intermittently Inoperative 

 

Field Technical Report – Toyota Lexus Scion (01/2008)   2

 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 
 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080740019 TMS QAElectrical FTS REG-NY 80278167 03/14/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2007-04-04  31207 JTDKB20U377
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 1 of 2 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

1/18/2008   
Condition Description 
Customer states headlight is intermittently inoperative. 

Diagnostic Steps: 
1. Technician verified customer concern. 
2. Upon further diagnosis technician found intermittent open circuit in HID headlight bulb. 

Probable Cause 
Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 
The technician replaced the HID headlight bulbs to remedy the condition. The bulbs were returned 
to TMS via UPS for quality evaluation purposes. 

 
 

HID Bulb. 

 
ID on bulb 

Phillips Germany 
D4R XenEco 

0A6 DOT 35 W 
42406 
2B721 

 
 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080740019 TMS QAElectrical FTS REG-NY 80278167 03/14/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2007-04-04  31207 JTDKB20U377
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 2 of 2 2

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN JTDKB20U377643578 

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 
Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080780019 TMS QAElectrical MDT/DS 45072 80267561 03/21/2008 
Dealer Name Dealer City State Region 

KERN TOYOTA WINCHESTER VA CAT 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 22-JUN-06 50776 mi JTDKB20U167
Condition Title 

HID Bulb Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   1

Qty.Reference 1 Reference 2 Reference 3 

    
Repair Date Optional Ref. Applicable DTC Code(s) 
3/11/2008   
Condition Description 
The headlights will blink on and off and then just go off.   

Diagnostic Steps: 
Checked power to the HID computer and to the light bulb.   

Probable Cause 
Unknown.   

Part # 1: Part # 2: Part # 3: Parts Available on Request: Parts Shipping Destination: 

9098120015 8110747150  Available upon request CQE 
Repair Process 
Replaced the HID computer and bulb. 

   

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080780019 TMS QAElectrical MDT/DS 45072 80267561 03/21/2008 
Dealer Name Dealer City State Region 

KERN TOYOTA WINCHESTER VA CAT 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 22-JUN-06 50776 mi JTDKB20U167
Condition Title 

HID Bulb Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

North America EDER Gr., Technical Dept. 
#1 

Overseas Customer Service Technical Div. 

TOYOTA MOTOR CORPORTATION 

Nisshin Education & Training Center 

5-210, SAKAE, NISSHIN, AICH, 470-0113  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 

Used Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 
8110747150 COMPUTER SUB-ASSY, HDLP LIGHT CONT, RH   1 $ 39.23 2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080570057 TMS QAElectrical FTS REG-NY 80278167 03/24/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-12-18  19688 JTDKB20U177
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 1 of 2 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

1/10/2008   
Condition Description 
Customer states headlight is intermittently inoperative. 

Diagnostic Steps: 
1. Technician verified customer concern. 
2. Upon further diagnosis, technician found intermittent open circuit in HID headlight bulb. 

Probable Cause 
Unknown 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Have part / will ship CQE 
Repair Process 
The technician replaced the HID headlight bulbs to remedy the condition. The bulbs were returned 
to TMS via UPS for quality evaluation purposes. 

 
 

HID Bulb. 

 
ID on bulb 

Phillips Germany 
D4R XenEco 

0A6 DOT 35 W 
42406 
2K610 

 
 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080570057 TMS QAElectrical FTS REG-NY 80278167 03/24/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-12-18  19688 JTDKB20U177
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 2 of 2 2

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080800022 TMS QAElectrical FTS REG-
POR 

80267561 03/25/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-06-30  22824 JTDKB20U467
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 1 of 2 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

3/4/2008   
Condition Description 
Customer states that both headlights intermittently fail to illuminate. 

Diagnostic Steps: 
· The condition was verified by cycling the headlight switch on and off repeatedly. 
· The LH and RH headlight would fail to illuminate one out of ten to fifteen cycles. 
· The HID lamps were replaced without disturbing any other part of the system.  This was 

done in an effort to isolate the concern to just the bulb or the connection to the bulb. 
· The headlight switch was cycled from on to off more than 60 cycles and illuminated 

correctly every time. 
· The failure to illuminate condition could not be duplicated. 

 
 
Probable Cause 

Unknown 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Special request only CQE 
Repair Process 
The HID bulbs were replaced to correct the condition. 

 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-080800022 TMS QAElectrical FTS REG-
POR 

80267561 03/25/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2006 2006-06-30  22824 JTDKB20U467
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_FTR 02/2008 VER 1.0  Page 2 of 2 2

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                2 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080840033 TMS QAElectrical MDT/DS 19063 80267561 03/26/2008 
Dealer Name Dealer City State Region 

DARCARS TOY. OF FREDERICK FREDERICK MD CAT 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 24-JAN-06 35749 mi JTDKB20U063
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_DPR 03/21/2008  Page 1 of 2 1

Repair Date Optional Ref. Applicable DTC Code(s) 

3/24/2008   
Condition Description 

· Passenger light inoperative 

Diagnostic Steps: 
· Inspected headlight bulb 

Probable Cause 
· Headlight bulb internal malfunction 

Part # 1: Part # 2: Part # 3: Parts Available on Request: Parts Shipping Destination: 

9098120015   Available upon request CQE 
Repair Process 

· Replace passenger headlight bulb 
· Condition corrected. 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080840033 TMS QAElectrical MDT/DS 19063 80267561 03/26/2008 
Dealer Name Dealer City State Region 

DARCARS TOY. OF FREDERICK FREDERICK MD CAT 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 24-JAN-06 35749 mi JTDKB20U063
Condition Title 

HID Bulb Intermittently Inoperative 

 

TQCN_DPR 03/21/2008  Page 2 of 2 2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080640029 TMS QAElectrical MDT/DS 10108 80267561 03/31/2008 
Dealer Name Dealer City State Region 

CHEROKEE COUNTY TOYOTA CANTON GA SET 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 14-MAR-06 40674 mi JTDKB20U163
Condition Title 

HID Bulb Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   1

Qty.Reference 1 Reference 2 Reference 3 

    
Repair Date Optional Ref. Applicable DTC Code(s) 
3/4/2008   
Condition Description 
Right headlight pulsing or flashing 

Diagnostic Steps: 
Checked power and ground headlight assembly. headlight ECU - all good,  

Probable Cause 
Headlight Bulb  

Part # 1: Part # 2: Part # 3: Parts Available on Request: Parts Shipping Destination: 

9098120015   Available upon request CQE 
Repair Process 
Replaced bulb, few weeks later same concern,  

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-080640029 TMS QAElectrical MDT/DS 10108 80267561 03/31/2008 
Dealer Name Dealer City State Region 

CHEROKEE COUNTY TOYOTA CANTON GA SET 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 14-MAR-06 40674 mi JTDKB20U163
Condition Title 

HID Bulb Intermittently Inoperative 

 

Dealer Product Report – Toyota Lexus (12/2007)   2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below is 
“scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

North America EDER Gr., Technical Dept. 
#1 

Overseas Customer Service Technical Div. 

TOYOTA MOTOR CORPORTATION 

Nisshin Education & Training Center 

5-210, SAKAE, NISSHIN, AICH, 470-0113  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: 

Used Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 47.23 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3: Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-082940033 TMS QAElectrical FTS REG-CHI 80278167 10/21/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2007-01-16  28958 JTDKB20U977
Condition Title 

HID Bulb Inoperative 

 

TQCN_FTR 03/18/2008 ver. 1.0  Page 1 of 2 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

10/14/2008   
Condition Description 

· RH headlamp flickers when turning on, and then goes out. 
Diagnostic Steps: 

· Verified all connections. All OK. 
· No water damage in headlamp assembly. 

Probable Cause 
· Unknown. 

Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

9098120015   Part(s) Available CQE 
Repair Process 

· Replaced the RH HID headlamp bulb. Concern resolved. 

  

“PHILIPS           GERMANY 
D4R XenEco            42406 

        E4               0A6     DOT  35W  2H706” 
RH Headlamp Bulb. 

 
 
 
 
 
 
 
 
 
 
 
 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-082940033 TMS QAElectrical FTS REG-CHI 80278167 10/21/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2007-01-16  28958 JTDKB20U977
Condition Title 

HID Bulb Inoperative 

 

TQCN_FTR 03/18/2008 ver. 1.0  Page 2 of 2 2

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                1 $ 48.20 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-082850005 TMS QAElectrical MDT/DS 29080 80267561 10/29/2008 
Dealer Name Dealer City State Region 

DCH FREEHOLD TOYOTA FREEHOLD NJ NYR 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 02-AUG-06 35789 mi JTDKB20U767
Condition Title 

HID Bulb Inoperative 

 

TQCN_DPR 03/21/2008  Page 1 of 2 1

Repair Date Optional Ref. Applicable DTC Code(s) 

10/7/2008   
Condition Description 
Customer states passenger side HID bulb inoperative 

Diagnostic Steps: 
Visual, simulation method 

Probable Cause 
I found that both of the HID bulbs were at fault.   

Part # 1: Part # 2: Part # 3: Parts Available on Request: Parts Shipping Destination: 

9098120015   Available upon request CQE 
Repair Process 
Replaced the HID bulbs 

   

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-082850005 TMS QAElectrical MDT/DS 29080 80267561 10/29/2008 
Dealer Name Dealer City State Region 

DCH FREEHOLD TOYOTA FREEHOLD NJ NYR 
Primary Model Model Year Production Date Odometer VIN 

Prius 2006 02-AUG-06 35789 mi JTDKB20U767
Condition Title 

HID Bulb Inoperative 

 

TQCN_DPR 03/21/2008  Page 2 of 2 2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                2 $ 48.2 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-083010059 TMS QAElectrical FTS REG-POR 80278167 10/29/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-09-04  21623 JTDKB20U673
Condition Title 

HID headlights inoperative 

 

TQCN_FTR 03/18/2008 ver. 1.0  Page 1 of 3 1

  Do not type in YELLOW shaded fields – This data is auto-populated from the TQCN system: 
Repair Date Optional Ref. Optional Approval 

10/7/2008   
Condition Description 

· Technician states new right hand and left hand HID headlight assemblies and HID ECU’s are inoperative. 
Diagnostic Steps: 

· Vehicle was in a wreck, body work was done, and new HID headlight assemblies were installed by the body 
shop.  

· The body shop found the headlights did not work and sent vehicle to the dealership. 
· The dealership technician found that there was both power and ground on the vehicles wiring harness for both 

headlights.   
· Technician took “known good” headlights from a donor vehicle and found they worked on the customer 

vehicle. 
· It was assumed by the technician that there was a problem with the new left hand and right hand HID ECU’s. 
· New ECU’s were ordered and installed. 
· Technician found headlight still did not work. 
· When the known good headlights were compared to the new headlights, it was found that the wiring that runs 

from Headlight socket cover to the HID ECU was backwards so that the HID ECU was reverse biased. See 
Picture below. 

· Point being that the connector on the back of the headlight socket cover can be installed right side up or 
upside down. In other words, there is no part of the design that prevents this connector from being installed 
upside down. 

Probable Cause 
Body shop installed the connector on the back of the Headlight socket cover upside down, causing the HID ECU to be 
reverse biased. 
Part # 1: Part # 2: Part # 3: Parts Disposition: Parts Shipping Destination: 

N/A   No Part(s) Available CQE 
Repair Process 

· Technician removed the connector and reinstalled right side up. 
· The headlights work properly now. 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-083010059 TMS QAElectrical FTS REG-POR 80278167 10/29/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-09-04  21623 JTDKB20U673
Condition Title 

HID headlights inoperative 

 

TQCN_FTR 03/18/2008 ver. 1.0  Page 2 of 3 2

 
 

Connector that was installed upside down is circled in red. 
 
 

Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 

TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Source Location Ref Date 

TQCN_FTR-083010059 TMS QAElectrical FTS REG-POR 80278167 10/29/2008 
Problem Area Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Base Vehicle Prius 2007 2006-09-04  21623 JTDKB20U673
Condition Title 

HID headlights inoperative 

 

TQCN_FTR 03/18/2008 ver. 1.0  Page 3 of 3 3

Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 
Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 
N/A n/a 1 $ 0.00 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

Part # 7: Part Description Qty. Used Part Value Each 

   $  7 Comments: 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-083520261 TMS QAElectrical MDT/DS 48035 80278167 12/22/2008 
Dealer Name Dealer City State Region 

JON LANCASTER TOYOTA MADISON WI CHI 
Primary Model Model Year Production Date Odometer VIN 

Prius 2007 25-JUN-07 34090 mi JTDKB20U973
Condition Title 

HID Bulb Inoperative 

 

TQCN_DPR 03/21/2008  Page 1 of 2 1

Repair Date Optional Ref. Applicable DTC Code(s) 

12/15/2008   
Condition Description 
Customer states both headlights will go off at different times 

Diagnostic steps: 
· Technician inspected connector pins of headlight and ECU and both were found to be good. 
· Technician followed diagnostic procedure of TSB 0030-08 and found the hid bulbs were the cause. 

Probable cause 
Unknown 

Part # 1: Part # 2: Part # 3: Parts available on request: Parts shipping destination: 

9098120015   Available upon request CQE 
Repair process 
Replaced HID bulbs in both sides. 

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC# Affiliate Dept. Source Dealer Code Ref Date 

TQCN_DPR-083520261 TMS QAElectrical MDT/DS 48035 80278167 12/22/2008 
Dealer Name Dealer City State Region 

JON LANCASTER TOYOTA MADISON WI CHI 
Primary Model Model Year Production Date Odometer VIN 

Prius 2007 25-JUN-07 34090 mi JTDKB20U973
Condition Title 

HID Bulb Inoperative 

 

TQCN_DPR 03/21/2008  Page 2 of 2 2

 
Orig 
Tracking  

Attachment 1:  Parts Recovery Control Sheet 
VIN  

Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No.  
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 

Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 

1 Toyota, Toyota-city, Aichi, 471-8571  

Japan 

Deliver to: 

 

Attn: 

 
Tel: 

住所：  

 

宛先： 

 
Tel: 

T-STAR   
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 
9098120015 BULB, HID                                2 $ 22.54 1 Comments: 

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 

Part # 4: Part Description Qty. Used Part Value Each 

   $  4 Comments: 

Part # 5: Part Description Qty. Used Part Value Each 

   $  5 Comments: 

Part # 6: Part Description Qty. Used Part Value Each 

   $  6 Comments: 

 



     
FIELD TECHNICAL REPORT 
 

TQCN DOC# Affiliate Dept. Date 

TQCN_FTR-090150014 TMS QAElectrical 01/18/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Prius 2007 2007-02-27  43000 JTDKB20U873
Source Location Problem Area Repair Date 

FTS REG-NY Base Vehicle 1/14/2009 
Part # 1: Part # 2: Part # 3: Parts Destination: Parts Available: 

8110747150 5311147010 8116521150 CQE Part(s) Available 
Condition Title Ref  

Customer states head left front headlamp goes out intermittently. 80278167 
 

TQCN_FTR 09/25/2008 ver. 2.1C          Page 1 of 3  

Condition Description 
Customer states left front headlamp goes out intermittently. 

Diagnostic Steps: 
· Technician inspected and verified concern. 
· Technician noted concern is intermittent. 
· Technician noted no signs of moisture in left headlamp lense assembly. 
· Technician states Left Front HID bulb was replaced on 1/5/09.  
· Technician stated on inspection found discoloration of harness that connects to HID ECU to HID headlamp 

bulb. 
Probable Cause 
Unknown 

Repair Process 
Technician replaced both headlamp bulbs, HID ECU (LF), Harness (LF) and cover assembly. 

Picture showing close up view of discoloration of female 
terminal. Picture of HID ECU 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Condition Title Date 

TQCN_FTR-090150014 Customer states head left front headlamp goes out 
intermittently. 

01/18/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Prius 2007 2007-02-27  43000 JTDKB20U873
 

TQCN_FTR 09/25/2008 ver. 2.1C          Page 2 of 3  

Picture showing the following codes 
42406 

35W 2M614 

Picture showing the following codes 
D4R XERECO 

0A6 Dot 



 
FIELD TECHNICAL REPORT 
 

TQCN DOC# Condition Title Date 

TQCN_FTR-090150014 Customer states head left front headlamp goes out 
intermittently. 

01/18/2009 
Primary Model Model Year Production Date Odometer VIN (confirm 17 characters): 

Prius 2007 2007-02-27  43000 JTDKB20U873
 

TQCN_FTR 09/25/2008 ver. 2.1C          Page 3 of 3  

 

Orig 
Tracking        

 
Attachment 1:  Parts Recovery Control Sheet VIN 

      
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

      
Final Destination:  CQE SETR#:  CQE Eng: N/A  

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:        
 
Attn:       
 
Tel:       

住住住      
 
住住住      
 
Tel:       

T-STAR 
     

       
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value 

Part # 1: Part Description Qty. Used Part Value Each 1 8110747150 COMPUTER SUB-ASSY, HDLP LIGHT CONT, RH   1 $ 37.43 

 Comments: 
           
Part # 2: Part Description Qty. Used Part Value Each 2 5311147010 GRILLE, RADIATOR, CTR                    1 $ 7.59 

 Comments: 
           
Part # 3:  Part Description Qty. Used Part Value Each 3 8116521150 CORD,                                    1 $ 2.07 

 Comments: 
           
Part # 4: Part Description Qty. Used Part Value Each 4    $  

 Comments: 
           
Part # 5: Part Description Qty. Used Part Value Each 5    $  

 Comments: 
           
Part # 6: Part Description Qty. Used Part Value Each 6    $  

 Comments: 
           
Part # 7: Part Description Qty. Used Part Value Each 7    $  

 Comments: 
           

 



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Affiliate  Dept.  Dealer Code  Ref  Date  
TQCN_DPR-090420011 TMS QAElectrical 29080 80278167 02/17/2009      
Dealer Name  Dealer City  State  Region  Source 
DCH FREEHOLD TOYOTA       FREEHOLD        NJ        NYR       MDT/DS 
Primary Model  Model Year  Production Date  Odometer  VIN  
Prius 2007 19-JUL-07 28114 mi JTDKB20U773        
Part # 1:  Part # 2:  Part # 3:  Parts Destination: Parts Available: Repair Date  
9098120015   CQE Available upon 

request 
2/6/2009 

Condition Title  Applicable DTC Code(s)  
HID Headlight Abnormal Operation  

 

TQCN_DPR 08/01/2008 V1.1           Page 1 of 2 

Condition Description 
 Intermittently the low beams don't work or go out by themselves.    

Diagnostic Steps:            
Functionally tested the low beams and found that tghe left bulb goes out after 15-20 min and the right bulb takes 
almost 1 hour to go out.  
Both headlight bulbs appear burnt inside at filament. 
Probable Cause 
Unknown 

Repair Process 
Replaced both front headlight bulbs. 

               



 
DEALERSHIP PRODUCT REPORT 
 

TQCN DOC#  Condition Title  Date  
TQCN_DPR-090420011 HID Headlight Abnormal Operation 02/17/2009      
 

TQCN_DPR 08/01/2008 V1.1           Page 2 of 2 

 
Orig 
Tracking        

Attachment 1:  Parts Recovery Control Sheet 
VIN 

       
Do not type in SHADED fields. If the Final Destination field below 
is “scrap”, properly dispose of the part. Doc No. 

       
Final Destination:  CQE SETR#:            CQE Eng:             

Importer: (Applies to TMC Shipments 
Only) 

Mr. N. Okumura, Chief Expert 
Quality Div. Warranty Parts Room 
TOYOTA MOTOR CORPORATION 
1 Toyota, Toyota-city, Aichi, 471-8571  
Japan 

Deliver to:            
 
Attn:            
 
Tel:            

住所：        
 
宛先：        
 
Tel:           

T-STAR 
      

        
Note: If this FTR contains more than one VIN, create a table in the report containing VIN, production date, and odometer FOR CUSTOMS USE: Used 

Parts Value Each 

Part # 1: Part Description Qty. Used Part Value Each 

9098120015 BULB, HID                                2 $ 22.54 1 Comments: 
           

Part # 2: Part Description Qty. Used Part Value Each 

   $  2 Comments: 
           

Part # 3:  Part Description Qty. Used Part Value Each 

   $  3 Comments: 
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

200811240205

Toyota

PRIORITY

 VIN :

DEALER INFORMATION CLOSING SUMMARY

MR.

USA

JTDKB20U973

2007

PRIUS

Hybrid

03/19/2007

50000

50000

Closed

Completed

Call - Inbound

GOHNK

11/24/2008 07:29:26

KGOHN

12/10/2008 08:21:37

 31161  CITY WORLD TOYOTA 

01

HOLMES  NY  1

--

1224

1NZ

CUSTOMER

20 TMSPLOAD

0

16 - New York

 REGION CODE - NAME :  - 

 DISTRICT :

No

SERVICE ; DIAGNOSIS ;   

CUSTOMER INFORMATION

CVT-E

 31161  CITY WORLD
TOYOTA

 SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

 03/14/2009 13:49:19 / Case Long Note  Done  GOHNK /  Tier 2B Rep  Cust sts he was driving and advised he would like
NCR to email him the case manager?s contact
information.  Cust provided email address

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/8/2009 8:02:39 AM
Page 1 of 5

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

*** NOTES 11/25/2008 08:56:30 AM KGohn

+INTERNAL TO TMS+

NCR unable to update customer information in KM as
the server was down.

*** NOTES 11/25/2008 09:28:18 AM KGohn

+INTERNAL TO TMS+

NCR sent email to customer instructing him to send
ROs to and adv case manager contact
information and hours.

*** NOTES 12/02/2008 03:49:23 PM KGohn

+OUTGOING CUST CALL - 

NCR l/m for cust adv have not received any faxes and
wanted to see if he had faxed them yet.  NCR adv can
be reached at 800-331-4331 ext 73832 from 7:30-4:00
PST.

*** NOTES 12/02/2008 03:49:52 PM KGohn

+OUTGOING CUST CALL - +

NCR was advised the customer was gone for the day.

*** NOTES 12/03/2008 12:57:47 PM KGohn

+OUTGOING CUST CALL - 3

NCR l/m for cust adv have not received any faxes and
wanted to see if he had faxed them yet.  NCR adv can
be reached at 800-331-4331 ext 73832 from 7:30-4:00
PST

*** NOTES 12/03/2008 12:58:59 PM KGohn

+OUTGOING CUST CALL - ALT PHONE+

NCR was advised Mr. was not there.

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/8/2009 8:02:40 AM
Page 2 of 5

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

*** NOTES 12/03/2008 01:29:14 PM OJackson

cllr requested to speak with Case Mgr. Per sametime
NCR confrimed Case Mgr unavail. NCR adv cllr to
allow 1 B/D for c/b.

*** NOTES 12/04/2008 10:52:03 AM KGohn

+OUTGOING CUST CALL - 

NCR l/m for cust adv have not received any faxes and
wanted to

 03/14/2009 13:49:19 / Case Long Note  Done  GOHNK /  Tier 2B Rep  see if he had faxed them yet.  NCR adv can be
reached at 800-331-4331 ext 73832 from 7:30-4:00
PST.

*** NOTES 12/05/2008 09:15:28 AM KGohn

+OUTGOING CUST CALL - 

NCR l/m for cust adv have not received any faxes and
wanted to see if he had faxed them yet.  NCR adv can
be reached at 800-331-4331 ext 73832 from 7:30-4:00
PST.

*** CASE CLOSE 12/10/2008 08:21:44 AM KGohn

==CLOSE SUMMARY==

1. Summary: Cust sks assist w/ HID concern.

2. Action Taken: Case Managed

3. Resolution/Position: NCR advised customer to
send in documents for review after 2 weeks, no
documents received.  Closing case pending paperwork
from customer.

4. Cust Satisfied: unk

5. Root Cause: Service; Diagnosis;

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/8/2009 8:02:40 AM
Page 3 of 5

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

*** SUBCASE 200811240205-1 CLOSED  12/10/2008
08:21:47 AM KGohn

 03/14/2009 13:49:19 / Case Long Note  Done  GOHNK /  Tier 2B Rep  *** PHONE LOG 11/24/2008 07:37:35 AM PJanvier

Caller states: Sts that the veh was having problems
with the lights. Sts it would black out while he was
driving. Sts he brought into the dlr several times & they
could not find or duplicate the problem. Sts the last
time he went they charged for a diag fee of $85 & that
it was the ballast thet needed to be replaced. Sts he
had the veh taken to an ind shop who replaced the HID
& that corrected the problem. Sts that he was charged
for an incorrect diag. Sks $85 reimb....

*** NOTES 11/24/2008 07:37:35 AM PJanvier

..... for incoreect diag. NCR apol & adv cllr that the
case will be fwd to a case mgr & a case mgr will f/u
w/in 1 b/d.

*** SUBCASE 200811240205-1 CREATED  11/25/2008
07:46:41 AM KGohn

*** NOTES 11/25/2008 08:51:05 AM KGohn

+OUTGOING DLR CALL - CITY WORLD TOYOTA+

NCR l/m with service receptionist for SM requesting c/b
to discuss case at 310-468-9545.

*** PHONE LOG 11/25/2008 08:55:54 AM KGohn
Action Type: Outgoing call

+OUTGOING CUST CALL - 

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/8/2009 8:02:40 AM
Page 4 of 5

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

NCR spoke w/ Mr. who adv City World Toyota
diag the vehicle with a concern with the ballast.  Cust
sts he was charged $85.00 for the diag fee and he
declined the work.  Cust sts he then took the vehicle to
an indep mechanic who replaced the HID module.
Cust is seeking reimb for the $85.00 diag fee at the
Toyota dealer.  NCR apol and adv would like to have
him send a copy of the work order from the
independent to NCR for review.  NCR adv will f/u
12/2/08.

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 5/8/2009 8:02:40 AM
Page 5 of 5

Report Generated for BROWNR3
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 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

200806180300

Toyota

PRIORITY

 VIN :

DEALER INFORMATION CLOSING SUMMARY

MR.

USA

JTDKB20U673277939

2007

PRIUS

Hybrid

07/28/2007

64000

64000

Closed

Completed

Call - Inbound

GETZJ

06/18/2008 08:39:35

JGETZ

07/01/2008 11:12:25

 45076  CASEY TOYOTA 

05

 45060  GLOUCESTER TOYOTA 

NORTH  VA  

--

1224

1NZ

CUSTOMER

10 TMSPLOAD

0

80 - CAT

 REGION CODE - NAME : 80 - CAT

05 DISTRICT :

No

PRODUCT ; RECURRING CONDITION ; HEADLIGHT- EXTERIOR LIGHTS ; INOPERATIVE

CUSTOMER INFORMATION

CVT-E

 45060  GLOUCESTER
TOYOTA

 SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   llr contacted the Ncr and he advised that he has
retained a attorney b/c he feels he has a lemon b/c the
headlights had gone out 3x. He advised has an
extended svc contract. He called Gloucester Toyota
and they advised will not assist him. He contacted
Casey and he advised they are not willing to help him.
Ncr advised the cllr will contact the svc mgr at Casey

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:14 AM
Page 1 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

b/c cllr does not work with Gloucester Toyota. Ncr
advised the cllr will contact the dlr and call him back
tomorrow 6/20/08.

*** NOTES 06/19/2008 12:41:39 PM JGetz

===OUTGOING DLR CALL CASEY TOYOTA==

Ncr attempted to contact the svc l/m on v/m gave #310-
468-9533.

*** PHONE LOG 06/20/2008 11:23:45 AM JGetz Action
Type: Outgoing call

==OUTGOING DLR CALL CASEY TOYOTA===

Ncr contacted the svc mgr Donna advised she would
need the vehicle to be brought in to determine if the
ECM needs to be replaced along with the bulb. Ncr
advised the cllr will be looking into g/w to cover the cost
of the repair. She advised once the vehicle is brought
in it should take about 2 days to diag, order parts and
fix. She advised he would have to bring the vehicle into
the dlr on weekday.

*** PHONE LOG 06/20/2008 04:23:14 PM JGetz Action
Type: Outgoing call

===OUTGOING CUST CALL 804-695-7070==

Ncr contacted the cllr, and advised him the dlr would
have to diag the concern to determine what repair
needs to be done. Ncr advised the cllr vehicle would
have to go to the dlr to determine what the cllr g/w. Cllr
began to become very upset and

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 2 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   ===

Ncr contacted the svc mgr Donna and she advised will
not cover repair even though the dlr will be reimbursed
by Ncr. She advised he will have to deal with Toyota
CEC directly b/c the cllr had been out of line at the dlr
and has threatened the dlr she feels dlr should not
assist the cllr at all.

*** PHONE LOG 06/24/2008 12:22:53 PM JGetz Action
Type: Incoming call

===INCOMING CUST CALL ==

Cllr contacted the Ncr, Ncr advised the cllr the dlr will
not be willing to cover the amount to reimburse the dlr.
He advised cannot front the funds to pay for the repair.
He advised wants the Ncr to cover it up front. Ncr
advised the cllr the only way is if the dlr is willing to
cover the repair and they are not willing. Ncr advised
the cllr will contact the dlr again to see what else can
be done. Ncr advised the cllr will call him later in the
day.

*** NOTES 06/24/2008 02:10:59 PM JGetz

===OUTGOING DLR CALL CASEY TOYOTA===

Ncr contacted the svc mgr Donna and advised will
cover cost of the repair and Ncr will reimburse the dlr
for the repair.

*** NOTES 06/24/2008 03:23:50 PM JGetz

===OUTGOING CUST CALL ===

Ncr contacted the cllr and advised the cllr will
reimburse him for a rental if he needs a rental and
advised the dlr will cover cost of the repair and the Ncr
will reimburse the dlr for the repair. He advised wants

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 3 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

to bring the vehicle to the dlr on Thursday. Ncr advised
the cllr will contact the dlr tomorrow to let them know.

*** NOTES 06/25/2008 0
 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   Toyota to fix and the cover it. Ncr advised the cllr will

have to contact the dlr and will have to call him back.
 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   ir and the rental. Ncr received DSPM approval.

CUSTOMER SATISFIED: Unknown

ROOT CAUSE: Product, Recurring Condition,
Headlight-Exterior light, Inoperative.

*** SUBCASE 200806180300-1 CLOSED  07/01/2008
11:14:12 AM JGetz

*** NOTES 07/10/2008 02:00:11 PM JMoore

===LETTER== Written 7/7/08 - Received 7/10/08 - (
attorney Patricia Dickey is writing) sts veh owner has
has numerous trouble with the headlights for this veh.
Cllr sts it seems like the issue stems from the system
of the veh. Cllr sts being this issue is on the headlights
this is a definite safety issue. Cllr sts feels veh owner
should not have to keep paying to have parts for the
headlights replaced. Cllr feels toy should take back this
veh.

*** NOTES 07/18/2008 06:41:05 AM THarris

Cust c/b seeking Nancy Fein's & David Weigand's fax
#. NCR advd dept fax # is 310-468-7814. Cllr sks to
know when the CMs is scheduled to come in. NCR
advd CM is scheduled to come in @ 7:00 am PST. Cllr
sts is gathering info for his attorney. Sts sks to have his
veh rprd today. Sts not cncrnd about where JGetz is.

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 4 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

NCR advd issue would need to be resolved by the CM.
NCR advd l/m for 1 b/d c/b. Cllr sts will c/b in 30
minutes. NCR advd will rcv c/b in 1 b/d. Cllr thanked.

*** NOTES 07/18/2008 08:11:07 AM DHouston

cllr sks case mgr Jane, Ncr warm tranfer cllr to case
mgr.

*** NOTES 07/18/2008 08:30:27 AM JGetz

==INCOMING CUST CALL ===

Cllr contacted the Ncr and advised his passenger bulb
went out again. He advised wants

 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   advised Gloucester Toyota told him his extended
warranty covers every thing on the vehicle. Ncr advised
the cllr that is not the case and will have look at
concern as a g/w. He advised wants ARB paper work
to be sent to him b/c this was the third time this
happened. He wants us to cover cost of the repair and
rental. He advised is going to start a website to let
everyone know about how unsafe this vehicle is and
wants the people to know Toyota did not make it right.
He advised the Case Manager to replace his vehicle by
going over and beyond.

*** NOTES 06/23/2008 09:46:57 AM JGetz

==OUTGOING DLR CALL CASEY TOYOTA===

Ncr contacted the dlr l/m on with svc advisor. Ncr
advised to have svc mgr Donna call Ncr back and gave

*** NOTES 06/23/2008 04:06:23 PM JGetz

Ncr sent ARB paper work to the cllr.

*** NOTES 06/24/2008 06:23:12 AM MWinston

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 5 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

Caller called to speak with CM. NCR apol & adv cust
not avail and will request for c/b in 1 b/d. NCR adv
case #.

*** NOTES 06/24/2008 08:09:30 AM ABarrett

Customer called to speak with JGetz.  NCR apol and
adv that JGetz is unavailable.  NCR adv will receive a
call back w/ in 1 BD.

*** NOTES 06/24/2008 08:11:31 AM JGetz

==OUTGOING CUST CALL 

Ncr contacted the cell phone l/m on v/m gave # 800-
331-4331-73058. Ncr will not call work# due to cllr
cannot accept personal calls.

*** NOTES 06/24/2008 08:19:07 AM JGetz

diregard prev note.

*** NOTES 06/24/2008 08:20:28 AM JGetz

===OUTGOING DLR CALL CASEY TOYOTA
 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   2:51:33 PM JGetz

===OUTGOING CUST CALL ===

Ncr contacted the cllr and advised him the dlr will put
him into a Rental and Ncr will reimburse the dlr for the
repair and the rental. Offer based on customer
satisfaction and future retention.

*** NOTES 07/01/2008 10:51:00 AM DMorano

cllr sts he wanted the TMS address and his case
number. cllr sts he had the tcs dept mgr 's names for a
possible lemon law action. ncr trans cust to cm.

*** PHONE LOG 07/01/2008 11:09:26 AM JGetz Action
Type: Incoming call

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 6 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

===INCOMING CUST CALL ==

Cllr advised the Ncr his experience with Casey Toyota
was horrible. He advised no one at the dlr would talk to
him. He advised they put him in a rental and repaired
the head lights but he feels his experience was
unprofessional and he is going to write a ltr and advise
his experience with the dlr and Ncr. He advised no one
stepped up to the plate to help him. He wants the Ncr
to replace his vehicle.  Ncr advised the cllr ARB
process. He advised is going to get an attorney and file
Lemon Law. Cllr asked for the survey. Ncr advised the
cllr will receive the survey in the mail after the Ncr
closes the case today.

*** CASE CLOSE 07/01/2008 11:13:52 AM JGetz

SUMMARY:  Cllr sts has had his HID bulbs replaced in
his Prius 3x and wants Toyota to cover the cost.

ACTION TAKEN: Dlr inspected the vehicle.

RESOLUTION/POSITION: Dlr replaced the headlights
and put the cllr in a rental. Ncr agreed to reimburse the
dlr for the cost of the repa

 03/14/2009 13:47:43 / Case Long Note  Done  GETZJ /   *** PHONE LOG 06/18/2008 08:55:19 AM JAshby

Caller states: their headlights keep going out. sts they
were under impression they had unlimited bumper to
bumper warr. sts dlr adv the headlights are not covered
under warr. sts prev had both headlights repaired. sts
1st ime RO#096721 date: 11/09/07. sts 2nd time
967623, date: 12/26/07. sts 3rd time RO#969949 date:
1/08/08. sts head lights are working intermittently
again. sts dlr advd this is no longer covered under warr
because they outside warr by mileage

*** NOTES 06/18/2008 08:55:20 AM JAshby

....sts would like to have repairs to headlights covered
under warr. ncr apol & adv will doc cust request.
Provided case#.ncr adv, will open case to a case
manager & adv, case manager will contact cust eob (1)
day.

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 7 of 8

Report Generated for BROWNR3



 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

*** NOTES 06/19/2008 07:56:52 AM GTravis

cust c/b sts that this veh has been nothing but trouble.
sts that has had multiple concerns w/ headlights. sts
that at this time has contacted his attorney in this
regard due to the multiple repairs, sts the lights alone
have cost warranty and toyota close to 7000 dollars.

*** NOTES 06/19/2008 08:01:52 AM GTravis

cust sts that he is going forward to have current
headlight repair and his ext warr will cover but still
wishes to speak to CM. NCR adv cust that he is
expected to receive c/b today. cust thanked.

*** SUBCASE 200806180300-1 CREATED
06/19/2008 11:10:33 AM JGetz

*** PHONE LOG 06/19/2008 12:39:09 PM JGetz Action
Type: Incoming call

==INCOMING CUST CALL 804-695-7070==

C

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.

 RUN DATE : 6/10/2009 9:32:15 AM
Page 8 of 8

Report Generated for BROWNR3



 Case Activity Report

Case # :

Brand :

Case Title :

Case Type :

Case/Activity Last Updated :

Owner's Group :

 NAME :

 ADDR1 :

 ADDR2 :

 CITY, STATE, ZIP :

 COUNTRY :

 PRIM. PHONE :

 ALT PHONE :

 FAX NUMBER :

 EMAIL ADDRESS :

VEHICLE INFORMATION

 MODEL YR. :

 MODEL :

 GRADE :

 MODEL NUMBER :

 ENGINE :

 TRANSMISSION :

 DOFU :

 CURRENT MILES :

 CURRENT MONTHS :

 CERTIFIED :

 INCIDENT MILES :

CASE INFORMATION

 STATUS :

 SUB-STATUS :

 SOURCE :

 INITIAL CHANNEL :

 OWNER :

 CREATED DATE :

 CREATED BY :

 CREATOR'S GROUP :

 CLOSED DATE :

 CLOSED BY :

 CLOSER'S GROUP :

 PRIMARY DEALER CODE & NAME : 

 REGION CODE - NAME :

 DISTRICT :

 SECONDARY DEALER CODE & NAME : 

 CSAT :

 CLOSE APPROVED BY : 

 CLOSE APPROVED : 

 # OF CLOSE EXTENSIONS :

200807140135

Toyota

PRIORITY

 VIN :

DEALER INFORMATION CLOSING SUMMARY

MR.

USA

JTDKB20U673

2007

PRIUS

Hybrid

07/28/2007

0

0

Closed

Completed

Letter - Inbound

SADMIN

07/14/2008 06:51:53

VMARIN

10/27/2008 09:07:14

 45076  CASEY TOYOTA 

05

NORTH  VA  

--

h

1224

1NZ

LEMON LAW

11 TMSPLOAD

0

80 - CAT

 REGION CODE - NAME :  - 

 DISTRICT :

No

ARBITRATION REQUEST ; ABNORMAL CONDITION ; HEADLIGHT- EXTERIOR LIGHTS ; OTHER-PLEASE SPECIFY

CUSTOMER INFORMATION

CVT-E

 45060  GLOUCESTER
TOYOTA

 SELLING DEALER CODE & NAME :

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

 03/14/2009 13:47:43 / Case Long Note  Done  SADMIN /   *** PHONE LOG 07/14/2008 06:55:58 AM VMarin

==LEMON LAW==

Previous Case#200806180300

( attorney Patricia Dickey is writing) sts veh owner has
has numerous trouble with the headlights for this veh.
Cllr sts it seems like the issue stems from the system

  This information is confidential and proprietary to Toyota ;  Please refer to guidelines/policies for restrictions on use.
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 Case Activity Report

ACTIVITIES

 OWNER / JOB TITLE  RESPONSE DESCRIPTION CREATED / TYPE  STATUS

of the veh. Cllr sts being this issue is on the headlights
this is a definite safety issue. Cllr sts feels veh owner
should not have to keep paying to have parts for the
headlights replaced. Cllr feels toy should take back this
veh.

*** NOTES 07/18/2008 06:15:30 AM EDedrick

Cust clld & requested to spk to Jane Getz. NCR adv
JGetz is no longer his Case Manager & NCR will notify
her cust is trying to contact her but, NCR can't
guarantee cust a c/b b/c she is no longer his Case
Manager. Cust sts he's calling b/c his lights went out
again as of 7/17/08. Cust sts he wants to get his lights
fixed. Cust would like to get light fixed today.

*** CASE CLOSE 10/27/2008 09:07:19 AM VMarin

==CUSTOMER?S LEMON LAW DEMAND HAS BEEN
FORWARDED TO THE REGION FOR REVIEW==

*** CASE CLOSE 10/27/2008 09:07:19 AM VMarin

==CUSTOMER?S LEMON LAW DEMAND HAS BEEN
FORWARDED TO THE REGION FOR REVIEW==
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