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size load range quantity product time DOT NO. Manaufacturing Plant

LT215/85R16-10 1215/1120 392 JAN,2007 DOT 25

LT215/85R16-10 1215/1120 927 FEB,2007 DOT 25

LT215/85R16-10 1215/1120 874 MAR,2007 DOT 25
LT215/85R16-10 1215/1120 935 APR,2007 DOT 25
LT215/85R16-10 1215/1120 1275 MAY,2007 DOT 25

LT215/85R16-10 1215/1120 2047 JUN,2007 DOT 25

LT215/85R16-10 1215/1120 2881 JUL,2007 DOT 25

LT215/85R16-10 1215/1120 2080 AUG,2007 DOT 25

LT215/85R16-10 1215/1120 1350 SEP,2007 DOT 25

LT215/85R16-10 1215/1120 2050 OCT,2007 DOT 25

LT215/85R16-10 1215/1120 1640 NOV,2007 DOT 25

LT215/85R16-10 1215/1120 160 DEC,2007 DOT 25

LT215/85R16-10 1215/1120 2285 JAN,2008 DOT 25

LT215/85R16-10 1215/1120 1485 FEB,2008 DOT 25

LT215/85R16-10 1215/1120 880 MAR,2008 DOT 25

LT215/85R16-10 1215/1120 2285 APR,2008 DOT 25

LT215/85R16-10 1215/1120 386 MAY,2008 DOT 25

LT215/85R16-10 1215/1120 1767 JUN,2008 DOT 25

LT215/85R16-10 1215/1120 494 JUL,2008 DOT 25

LT215/85R16-10 1215/1120 2308 AUG,2008 DOT 25

LT215/85R16-10 1215/1120 988 SEP,2008 DOT 25

LT215/85R16-10 1215/1120 80 OCT,2008 DOT 25

29569

Shandong Yongtai 
Chemical Group Co., 

Ltd.
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January 1, 2006 
 
Ref: Tire Adjustments 
 
Dear Valued Customer,  
       
  During the last six months our factories have become stricter about the claims we are 
submitting many of them are no longer allowing any room for mistakes or missing items. They 
are also tracking all tires they are building so it is very important that we match up all tires 
with the correct pictures and serial #’s. They are catching these mistakes and refusing claims 
based on incorrect information. So we will not be processing incomplete claims. 
 

     Please find below what is required to process defective tire claims. 
 

 In order to process your claims the following procedures must be followed and submitted 
to American Omni Trading in a timely manner. 
 

1. Completed AOT Claim Form (available at www.american-omni.com).  
2. Please add your claim # to the AOT form, this will help both you and American Omni 

Trading track your claims once submitted. Also be sure it has the date the claim was 
submitted to AOT.  

3. 2 clear pictures; 1 that shows the defect and 1 that shows the overall tire. 
4. Complete cut-outs of the factory Serial and DOT Numbers, attached to the 

corresponding pictures. 
5. Tires older than 2 years are subject to factory final approval. 
6. Out of round tires will be honored only within first 2/32nds of wear.  Please provide the 

weight needed to balance the tires. Without the weight we will not process the claim. 
7. All tires must be held until final claim has been received from AOT. 

 
Credits will be based on the prices paid for the tire or latest price, whichever is less.  

Credits DO NOT include FET, additional freight, down time, mounting, profits or any other 
miscellaneous charges.  The credit amount is pro-rated based upon the remaining tread life 
of the tire.   
 

Thank you for your continued business. 
 
Sincerely, 
American Omni Trading 

 
Tom Brackin 
President 





TIRE CLAIM FORM
Date Claim 
Processed

Customer Claim #

3/9/07 1485

Brand Name: SUNNY

THIS FORM MUST BE ACCURATELY COMPLETED BY 
THE DISTRIBUTOR AND SIGNED. INCOMPLETE FORMS 
WILL NOT BE PROCESSED.

DISTRIBUTOR OWNER - USER

SAN DIMAS CA EL MOWTE CA 

NAME

ADDRESS

TELEP

ITEM 
NO

SIZE / PLY / DESIGN MFG'S  SERIAL NO. D.O.T. NUMBER
32NDS 

REMAINING
NATURE OF DEFECT

1 295/75R22.5SN380
EXPOSED WIRE-SIDEWALL AND 
TREAD

2

3

4

5

6

7

8

9

10

11

12

13

14

15

1 4 6 1 1 1 0 4 4 4 H B D 1 4 0 6 2 0

TIRES MUST BE HELD UNTIL FURTHER NOTICE, OR UNTIL CREDIT IS RECEIVED. SHOULD TIRES BE REQUESTED FOR 
INSPECTION AND BE UNAVAILABLE, ADJUSTMENT CREDIT WILL NOT BE ISSUED.

Instructions: The following must accompany this claim. 1. Cut out of D.O.T. 
2. Cut out of Manufacturers Serial No. 3. Two Clear photos of the defective 
part of claim and the overall tire. 4. Completed form.

Other comments: 

Claim submitted by

1.- Customer Copy

Salesperson A.O.T. Claim #

CHRISBR USA-07-11

Houston, Texas  U.S.A.
Tel. 713/785-2700   Fax. 713/785-2245



TIRE CLAIM FORM
Date Claim 
Processed Customer Claim Date Customer Claim #

3/9/2007 11/11/07 1485

Brand : SUNNY

THIS FORM MUST BE ACCURATELY COMPLETED BY THE DISTRIBUTOR AND SIGNED. INCOMPLETE FORMS WILL NOT BE ACCEPTED.

ITEM NO SIZE / PLY / TYPE MFG'S  SERIAL NO. D.O.T. NUMBER 32NDS 
REMAINING NATURE OF DEFECT

ORIGINAL   
T.D. (32NDS)

REMAINING 
TREAD %

CURRENT 
PRICE

CREDIT AMOUNT

1 295/75R22.5SN380
EXPOSED WIRE-SIDEWALL AND 

TREAD 26 76.92% $175.27 $134.82

2

3

4

5

6

7

8

9

10

11

12

13

14

15

1 4 6 1 1 1 0 4 4 H B D 1 4 0 6 2 0

Salesperson A.O.T. Claim #.

CHRISBR USA-07-11

Customer:

SAN DIMAS CA

Comments:

Salesperson Claim Approved By
Credit amount $134.82

2.- A.O.T. Copy

CHRISBR



TIRE CLAIM FORM - VENDOR

Brand : SUNNY

ITEM NO SIZE / PLY / TYPE MFG'S  SERIAL NO. D.O.T. NUMBER 32NDS 
REMAINING NATURE OF DEFECT

ORIGINAL   
T.D. (32NDS)

REMAINING 
TREAD %

CURRENT COST CREDIT AMOUNT

1 295/75R22.5SN380
EXPOSED WIRE-SIDEWALL AND 

TREAD 26 76.92% $130.55 $100.42

2

3

4

5

6

7

8

9

10

11

12

13

14

15

1 4 6 1 1 1 0 4 4 H B D 1 4 0 6 2 0

South China Tire & RubberVendor :

Comments:

Salesperson Claim Approved By
Credit amount $100.42

3.- Vendor claim

CHRISBR

Date Claim 
Processed Customer Claim Date Customer Claim #

3/9/2007 1/11/07 1485

Salesperson A.O.T. Claim #.

CHRISBR usa-07-11



TIRE CLAIM FORM
Date Claim 
Processed

Customer Claim #

3/17/08 1632

Brand Name: KONA    

THIS FORM MUST BE ACCURATELY COMPLETED BY 
THE DISTRIBUTOR AND SIGNED. INCOMPLETE FORMS 
WILL NOT BE PROCESSED.

DISTRIBUTOR OWNER - USER

SAN DIMAS, CA 

TELEP

ITEM 
NO

SIZE / PLY / DESIGN MFG'S  SERIAL NO. D.O.T. NUMBER
32NDS 

REMAINING
NATURE OF DEFECT

1 LT215-85R16    10 PLY BUBBLE IN SIDE -S/W SEP.

2

3

4

5

6

7

8

9

10

11

12

13

14

15

T 0 6 1 1 C 1 9 3 8 9 2 5 B L 4 6 0 6 0 7

TIRES MUST BE HELD UNTIL FURTHER NOTICE, OR UNTIL CREDIT IS RECEIVED. SHOULD TIRES BE REQUESTED FOR 
INSPECTION AND BE UNAVAILABLE, ADJUSTMENT CREDIT WILL NOT BE ISSUED.

Instructions: The following must accompany this claim. 1. Cut out of D.O.T. 
2. Cut out of Manufacturers Serial No. 3. Two Clear photos of the defective 
part of claim and the overall tire. 4. Completed form.

Other comments: 

Claim submitted by

1.- Customer Copy

Salesperson A.O.T. Claim #

Chris Brackin USA-07-161

Houston, Texas  U.S.A.
Tel. 713/785-2700   Fax. 713/785-2245



TIRE CLAIM FORM
Date Claim 
Processed Customer Claim Date Customer Claim #

3/17/2008 9/5/07 1632

Brand : KONA    

THIS FORM MUST BE ACCURATELY COMPLETED BY THE DISTRIBUTOR AND SIGNED. INCOMPLETE FORMS WILL NOT BE ACCEPTED.

ITEM NO SIZE / PLY / TYPE MFG'S  SERIAL NO. D.O.T. NUMBER 32NDS 
REMAINING NATURE OF DEFECT

ORIGINAL   
T.D. (32NDS)

REMAINING 
TREAD %

CURRENT PRICE CREDIT AMOUNT

1 LT215-85R16    10 PLY BUBBLE IN SIDE -S/W SEP. 15 46.67% $51.45 $24.01

2

3

4

5

6

7

8

9

10

11

12

13

14

15

T 0 6 1 1 C 1 9 2 5 B L 4 6 0 6 0 7

Salesperson A.O.T. Claim #.

Chris Brackin USA-07-161

Customer:

SAN DIMAS, CA

Comments:

Salesperson Claim Approved By
Credit amount $24.01

2.- A.O.T. Copy

Chris Brackin



TIRE CLAIM FORM - VENDOR

Brand : KONA    

ITEM NO SIZE / PLY / TYPE MFG'S  SERIAL NO. D.O.T. NUMBER 32NDS 
REMAINING NATURE OF DEFECT

ORIGINAL   
T.D. (32NDS)

REMAINING 
TREAD %

CURRENT COST CREDIT AMOUNT

1 LT215-85R16    10 PLY BUBBLE IN SIDE -S/W SEP. 15 46.67% $40.60 $18.95

2

3

4

5

6

7

8

9

10

11

12

13

14

15

T 0 6 1 1 C 1 9 2 5 B L 4 6 0 6 0 7

Zhongsen Trading Co LtdVendor :

Comments:

Salesperson Claim Approved By
Credit amount $18.95

3.- Vendor claim

Chris Brackin

Date Claim 
Processed Customer Claim Date Customer Claim #

3/17/2008 9/5/07 1632

Salesperson A.O.T. Claim #.

Chris Brackin USA-07-161



Houston, Texas
Tel. 713/785-2700                                                                       www.american-omni.com                                                                       Fax. 281/754-4522

Vehicle Damage
Claim Form

Claim Date

Date of Damage

Customer:

Filed by:

Claim Amount

Accident location

Road Conditions

Size/Ply Brand / Description

Tire Defect Remaining Tread Depth

DOT # Serial #

New Tire Certification Position on vehicle

Tire Information

Accident / Damage Description

Insurance Co. Date Filed

Comments:

Attached Information
Police Report Dated

Estimates:
Company Amount

Pictures:
Vehicle Damage

Damaged tire

Sidewall of tire

Other

Number of pictures:

(Minimum of 2 required)

Customer Information: AOT Information:
Claim Number:

Date Claim Processed:

Salesperson:

Location(s) of Damage on vehicle

Comments
- Claims must be filed through AOT's customer
- Claims must be filed within 15 days of the accident
- Claims will be paid to AOT customers
- Claims will take 90 - 120 days to process
- All pictures must be clear in order to process claim

Date Approved:

Amount Approved:

Approved by:

Declined by:

New Tire Certification = Letter from claimant that the tires was not used or retreaded when purchased
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Warranty Policy 

All first quality tires sold by American Omni Trading Company are warranted through the manufacturers which produce them, to be 
free of defects in workmanship and material‐related conditions. This warranty is extended to the first retail purchaser. The warranty 
is valid as long as there is at least 2/32nds of original tread remaining in all positions of the tire. Tires which have less than 2/32nds 
are considered to have delivered their original life and are not subject to warranty or adjustment.  

Not Covered Under Warranty  

The following is not covered under our warranty: 
 

 Road Hazards (including punctures, cuts, snags, impact breaks)  

 Wrecks  

 Collisions  

 Fire  

 Improper inflation  

 Overloading  

 Improper mounting or de‐mounting  

 Mechanical condition of vehicle  

 Ride disturbance after 2/32nds of wear  

 Altered tires  

 Weather cracking on tires more than 2 years old  

 Loss of time, inconvenience, loss of use of vehicle, incidental or consequential damages (these also will not be covered)  

 Tires older than 3 years will not be eligible for warranty unless agreed upon by manufacturer  

Damages and Claims 

All damages and claims involving tires sold by American Omni Trading Company are to be submitted to American Omni Trading 
Company through the initial dealer sold by American Omni Trading Company. No claims will be processed if submitted by a 
customer, consumer or sub‐dealer of an American Omni Trading customer.  

Adjustment Procedures  

In order to process your claim you must follow the procedures below: 

1. Completed American Omni Trading Claim Form (size, tire description, description of defect, remaining tread depth, serial 
no.). Contact your salesperson should you require a claim form.  

2. 2 clear pictures, one which clearly shows the defect and one picture of the overall tire.  
3. Remove the factory serial # along with the DOT# from the tire and attach them to each picture.  
4. Must be submitted to American Omni Trading Company within 30 days of the date received from your customer.  
5. Tires which are more than 36 months old will be subject to review and possible refusal of claim.  
6. Out of Round tires will only be honored within the first 2/32nds of wear.  
7. Tires need to be held until clearance given to dispose of them.  

Credits will be based on the price paid for said tire or the latest price being paid, whichever is less. Credits will not include local 
taxes, additional freight paid or any other miscellaneous expenses. Credits are pro‐rated on the remaining tread depth. Once a credit 
has been applied to your account a deduction can then be taken on the next invoice due. No cash refunds will be offered for credits 
unless agreed upon in writing by American Omni Trading Company. 

Tel. 713/785‐2700        E‐mail: sales@american‐omni.com                    Fax. 713/785‐2245 
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KONA Design concept - 

Design Concept：For the design of KONA tire, we are guided by using the 

best technology and the best material in the production of tires. Our 

KONA tires are facing to the ordinary small LT truck tires of the United 

States and the world. The requested speed is not high, and the maximum 

speed is 160KM/H. The request of load performance of the tires is not 

high, and the maximum LT235/85R16-14PR is only 1700KG. Our total 

design concept of  KONA tires is small load tires. 

Analysis and machining: We used the rubber to achieve high viscosity, 

high strength, the high original-stretch and low heat; our tire tread has its 

unique formula, with good treadwear, hardness and elasticity, high 

strength, anti-aging to ensure less fuel consumption when using our tires 

on the vehicles; We study the world's most advanced technology to make 

the structure of the tires, ensuring the good mobile security and buffer; 

our vulcanization has also been adopted by the most advanced Taiwan's 

hydraulic vulcanizing press, tire mounted manipulator, vulcanizing 

pressure, temperature, time automatic control. 

Quality control: Release method of rubber: all the ingredients in the final 

smelted rubber disperse evenly, without the use of sulfur, and use sulfur 

change device. The temperature sets to 191 ℃, measure ML and MH, 

and calculate the MH-ML; the management of treadwear use 

Specification plan (production workshop make the length, thickness, 



width Specification map hanging on the scene) to control, using the 

cross-section thickness measurement device to measure. For the 

disqualification, the host computer needs to adjust immediately, making 

the treadwear length Cp and Cpk (technology department has done once a 

week). The control of rolling sheets make the distribution plan of the root 

density, unit weight, the total thickness of affixed rubber of a number of 

different sheets once a week. Production workshop hangs the thickness 

Specification plans at the scene. When the sheets are coiling, the 

temperature is required to meet the specifications requirements. Affixed 

rubber sheets need to check the sheets density and weight once a week. 

The control of the cutting sheets is found in the joint, edge-to-edge 

response to homogeneous and there is nothing wrong side of the same 

length. The cutting place of sheets is far from damage, and the coiling of 

the dropped rubber sheets is not stretching and without bias, hanging 

Specification plans at the scene; the control of  the inner liner: each roll 

of the inner liner needs to be regulated by thickness measurement and can 

be coiled when qualified. The production workshop need to make 

Specification plan (point the thickness, width of the first and second floor) 

and post them; the control spindle room temperature and relative 

humidity extruded by the belted layer need to meet the requirements and 

the Specification plan control. The wire width and thickness used by belt 

need to control by Specification plan. The belt pressure instruments and 



rulers are required to perform periodic calibration and keep a complete 

record of the correction, and affix the last correction date and person 

name label on the instruments or rulers. The control of bead rings need to 

be tidiness, smooth, non-deformation, separation, and tilted top and with 

water. The steel wire with hanging glue is unimpeded into the wound site, 

and the wound sites need to do periodic correction; to the control of the 

operation of molding, we have a strict operation specification. For the 

violation of norms, there are severe penalties. There is assessment in each 

step of the various components’ joints size  and distribution. Before the 

staff operate on machines, we review their posts. For the staff that cannot 

operate in accordance with the standards, it is not allowed to induction, 

and we have the Specification plans to control the quality and weight of 

tires. We have specific regulation about the parameters of molding 

machines, as sidewall pressure roller pressure, inflation pressure, tread 

pressure roller pressure. The control of vulcanization operation have strict 

standards about the vulcanized time, temperature and pressure.  

Testing evaluation criterion: First of all, the inspection of tire embryos 

(measure with rulers, venire caliper, thickness measurement instruments, 

electronic scales), on the eligible ones, we do vulcanization. After 

vulcanizing, the tires need to do appearance testing (every 10 tires, we 

use venire caliper to measure the depth of pattern groove) and then do 

dynamic balance, uniformity and roundness testing. For the testing 



qualified tires, we choose one piece out of every 6000 to conduct a 

sampling test of high-speed, and measure the metric system, imperial 

cross-section width and outer dimensions. Every two pieces out of 6000 

tires need to do durability and strength of the sampling test (test standards 

in accordance with the standards of the purchaser’s country ). 

Quality assurance measures: For the problematical tires, we have special 

analysts to analyze the damaged tires after the customers point out the 

problems, to determine whether it is man-made causes (improper storage 

or improper use, etc.). If it is not man-made causes, we will analyze the 

reason of the problem, in order to prevent this problem from happening 

again. 

Sincerely, 

Shandong Yongtai Chemical 

KONA Size and load 

Size Single/double tires 

load/KG 

Load index

（Single/double 

tires） 

speed pressure DOT 

NO. 

LT215/85R16-10PR 1215/1120 115/112 Q 550 25JC 

LT225/75R16-10PR 1215/1120 115/112 Q 550 25JF 

LT235/85R16-10PR 1380/1260 120/116 Q 550 25JE 

LT235/85R16-14PR 1700/1550 126/123 Q 550 25JE 

LT245/75R16-10PR 1380/1260 120/116 Q 550 25JH 

LT265/75R16-10PR 1550/1380 123/120 Q 740 25JJ 
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