
ClaimID ClaimantLastName ClaimantFirstName Claimant 
Address

ClaimantPhone VIN

175021 NA NA NA NA 2HJYK16516H

307411 NA 2HJYK16546H

820549 NA ( 2HJYK16296H

086819 NA 2HJYK16596H

700150 NA ( 2HJYK16466H

754581 NA ( 2HJYK16546H

032339 NA 2HJYK16586H

048011 NA 2HJYK16556H

051937 NA 2HJYK165X6H



RepairDate RepairMiles RepairFacility
Number

RepairFacility RepairPhone RepairLoc
ation

LaborOp

12/28/2005 NA 207837 HONDA OF OAKLAND (510) 420-9200 94611 611120

3/26/2007 NA 208429 PAT PECK HONDA (228) 832-8030 39503 612120

6/18/2007 NA 206765 BURNS HONDA (856) 983-6131 08053 618199

7/19/2007 NA 207424 FISHER HONDA (701) 852-1111 587016448 7371C6

3/5/2008 NA 207252 JOHN HOLTZ HONDA (585) 334-0880 14623 614110

4/30/2008 NA 208358 CAPITOL HONDA (408) 445-4400 95136 612097

6/16/2008 NA 207338 PIAZZA HONDA OF PHILADE(215) 492-1115 191533410 7371P9

1/26/2009 NA 207921 BOSAK HONDA (219) 922-3100 46322 612130

2/4/2009 NA 208107 HUBERT VESTER HONDA (252) 399-0800 27896 612120



Problemc
ode

PartNumb
ers

PartDescriptions

05904 79115-SJCCORE SUB-ASSY.

09501 79310-SJCMOTOR ASSY., FAN

03217 32157-SJCSUB-HARNESS, A/C

09501 32117-SJCHARN, INSTRUMENT

03221 38810-RGLCOMPRESSOR

03220 79310-SJCMOTOR ASSY., FAN

03217 32157-SJCSUB-HARNESS, A/C

01201 79330-SJKTRANSISTOR, POWER

01201 32157-SJCSUB-HARNESS, A/C



Customer Concern Comment

SMOKE FROM DASH. HEATER CORE LEAKING.
FIRE CAME OUT FROM UNDER GLOVE COMPARTMENT 
WHEN A/C TURNEDON
C/S HE WAS DRIVING DOWN THE ROAD; AND SMOKE 
STARTED POURING INTO THE COMPARTMENT.

SMELLED SMOKE THEN BLOWER MOTOR INOPERATIVE.  
DASH WIRING BURNED REPLACE DASH WIRING AND SUB 
HARNESS PER TAC LINE 2401296 REF NO.
CUSTOMER STATES THE A/C COMPRESSOR STARTED ON 
FIRE WHEN ATTEMPTING TO START THE VEHICLE. AC 
COMPRESSOR FROZEN. CLUTCH ENGAGES AND GETS 
HOT. TECHLINE AL-256879 REPLACED REPLACE ENTIRE 
AC SYSTEM,FIELD COIL,CLUTCH,BOTH HOSES,AND LINE 
TO CONDENSOR, EVAP
CUSTOMER STATES THAT A/C AND HEATER FAN 
OPERATIONG IS NOTWORKING, ALSO SAW SMOKE 
COMING FROM VENTS, CHECK AND ADVISE
CUST STATES THAT SMOKE WAS COMING OUT OF VENTS 
WITH A/C ON- A/C BLOWING HOT AIR
CHECK VEHICLE IS NOT BLOWING OUT ANY HEAT, SMELT 
SOMETHINGB  URNING AND FOUND SMOKE COMING 
FROM UNDERNEATH THE PAS
CUSTOMER STATES SMELLING BURNING SMELL AND 
SEEING SMOKE FROM RH LOWER DASH, NOW AC 
BLOWER WILL NOT WORK
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